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Hassle-Free Innovation, Bank Sampoerna Spoils Customers with Online Deposits

Jakarta, June 16, 2026 — PT Bank Sahabat Sampoerna ("Bank Sampoerna") is once again offering
convenience for customers to manage time deposits online through the Sampoerna Mobile Banking (SMB)
application.

Carrying a hassle-free innovation mission, customers who already have SMB can enjoy the Sampoerna
Mobile Time Deposit service simply by selecting the deposit menu on the main page, which allows
customers to seamlessly initiate fund placements, change renewal methods, check e-Advis, and perform
direct withdrawals from the application.

Bank Sampoerna's Finance & Business Planning Director, Henky Suryaputra, revealed that the online
deposit service was born as part of Bank Sampoerna's efforts to provide comprehensive convenience to
customers. With a more affordable minimum fund placement and competitive interest rates, this service
is an ideal choice for millennials and beginners looking to manage finances for long-term goals.

"Its convenience and flexibility are measured not only by the digital aspect, but also by the more
affordable minimum placement and a wide choice of tenors. Investing becomes easier and more pocket-
friendly," said Henky.

To open a deposit, customers simply need to log in to the SMB application and access the deposit feature
on the main page. The initial deposit ranges from Rp1 million to Rp1 billion. Meanwhile, tenor choices
range from 1, 3, 6, 12, 15, or 18 months, with competitive interest rates that are higher than regular time
deposits.

Henky added that customers who have made online deposit placements can also apply for credit. Funds
placed in the online deposit can serve as collateral to apply for additional capital for various needs. "Those
who have opened an online deposit get ready for double the profit, because we are preparing attractive
promotional programs to fulfill our customers' desires," he said.

Bank Sampoerna's Information Technology Director, Hendra Rahardja, stated that online deposits in SMB
also make it easier for customers to perform automatic renewals. Customers can choose the Automatic
Roll Over (ARO) feature, including "Principal ARO" to extend the deposit principal and "Principal and
Interest ARO" to extend the principal along with the interest earned. Consequently, customers do not
need to worry about the renewal period each time the maturity date arrives, including when they want
to liquidate the deposit funds.



Hendra emphasized that the online deposit complements the financial access services available in SMB,
which include fund transfers, QRIS payments, e-wallet top-ups, credit and electricity token purchases, and
various bill payments. SMB now also features a new user interface and user experience (Ul/UX) design to
enhance customer convenience in accessing banking services.

"We offer comprehensive services in terms of convenience, profitability, as well as security. The entire
online deposit placement process is supported by reliable technology and has met regulatory standards,"
he concluded.
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About Bank Sahabat Sampoerna

Bank Sahabat Sampoerna (Bank Sampoerna) is a private bank that develops micro and SME businesses through
digital technology. Leading shareholders, including the Sampoerna Strategic Group, Xendit, and the Alfa Group
through PT Cakrawala Mulia Prima, support it. The Bank has 21 branch networks in major cities across Indonesia.
Bank Sampoerna has established a strategic partnership with KSP Sahabat Mitra Sejati (Sahabat UKM), a network in
28 provinces throughout Indonesia.

By using the GPN network and collaborating with Prima Network and BERSAMA, Bank Sampoerna customers can
access ATM and EDC services managed by any bank. Bank Sampoerna continues to implement digital transformation
and collaborates with various partners, including fintechs, to support and develop the digital financial ecosystem.
For further information about Bank Sampoerna, please visit www.banksampoerna.com.
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