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Selamat Datang!!

Laporan Tahunan 2022 PT Bank Sahabat Sampoerna (yang selanjutnya disebut Bank Sahabat Sampoerna atau Bank) 
ini disusun untuk memenuhi ketentuan pelaporan hasil kinerja Bank Sahabat Sampoerna periode 1 Januari 2022 sampai 
dengan 31 Desember 2022 kepada regulator.

Laporan Tahunan ini memuat pernyataan terkait tujuan, kebijakan, rencana, strategi, serta hasil operasi dan 
keuangan yang disusun berdasarkan data faktual yang dapat dipertanggungjawabkan kebenarannya. Selain itu, 
Laporan Tahunan ini juga menyajikan informasi terkait proyeksi kerja Bank di tahun selanjutnya yang disusun 
berdasarkan pernyataan-pernyataan prospektif dan berbagai asumsi mengenai kondisi mendatang Bank, serta 
lingkungan bisnis yang terkait, sehingga dapat mengakibatkan perkembangan aktual secara material berbeda dari 
yang dilaporkan. Oleh karena itu, Bank menghimbau agar pemangku kepentingan dapat menggunakan informasi 
tersebut secara bijak dalam pengambilan keputusan.

Welcome!!

The 2022 Annual Report of PT Bank Sahabat Sampoerna (hereinafter referred to as Bank Sahabat Sampoerna or the 
Bank) is prepared to meet the reporting provisions of Bank Sahabat Sampoerna’s performance result for the period of 
1 January 2022 to 31 December 2022 to the Regulators.

This Annual Report contains statements related to objectives, policies, plans, strategies, as well as operational and 
financial results compiled based on factual data whose authenticity can be justified. Additionally, this Annual Report also 
presents information pertaining to the Bank’s work projections for the coming year that is compiled based on prospective 
statements and various assumptions on the Bank’s future conditions, as well as related business environment, and 
therefore may lead to actual developments that materially differ from what was reported. Therefore, the Bank made an 
appeal to stakeholders to use the information wisely in making decisions.

Sanggahan dan Batasan Tanggung Jawab
Disclaimer and Limit of Liability



Tumbuh Semakin Hebat 
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PT Bank Sahabat Sampoerna terus mempertahankan kinerja yang positif 
dan sehat sebagai kunci untuk meraih pertumbuhan dan keberlanjutan 
usaha. Bank secara konsisten memperkuat kapasitas dan kapabilitas 
internal, terutama dengan mengedepankan peranan teknologi digital, 
untuk mendorong akselerasi bisnis di masa pemulihan ekonomi dengan 
strategi yang berfokus pada penyediaan produk dan layanan perbankan 
pilihan masyarakat yang terpercaya dan profesional. Salah satu 
fokus utama dari strategi tersebut adalah mendorong pertumbuhan 
segmen usaha mikro, kecil, dan menengah (UMKM) sebagai fondasi 
pertumbuhan bisnis dan sasaran komitmen dari kehadiran Bank, serta 
sebagai roda penggerak ekonomi Indonesia secara umum.

PT Bank Sahabat Sampoerna constantly maintains positive and sound 
performance as the key to achieving business growth and sustainability. 
The Bank consistently strengthens its internal capacities and 
capabilities, particularly by prioritizing the role of digital technology, 
to encourage business acceleration during economic recovery with 
strategies that focus on providing trusted and professional banking 
products and services of choice for the community. One of the main 
focuses of such strategies is to encourage the growth of micro, small, 
and medium enterprises (MSMEs) segment as the basis for business 
growth and commitment target from the Bank’s presence, and a 
driving force for the Indonesian economy in general.
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Kesinambungan Tema
Theme Sustainability

PT Bank Sahabat Sampoerna konsisten mewujudkan 
visi untuk mengembangkan sektor Usaha Mikro, Kecil, 
dan Menengah (UMKM) sebagai tulang punggung 
perekonomian Indonesia. Produk, layanan, dan program 
Bank terus disempurnakan sesuai dengan perkembangan 
ke arah digitalisasi untuk memudahkan penjangkauan 
dan menjawab kebutuhan UMKM, baik secara langsung 
maupun melalui kerja sama dengan lembaga keuangan 
bank dan non-bank, dengan tetap berpedoman pada 
prinsip kehati-hatian. Strategi ini disertai dengan upaya-
upaya perbaikan secara progresif untuk meningkatkan 
kualitas dan efektifitas penerapan manajemen risiko 
pada seluruh lini bisnis agar Bank dapat terus tumbuh 
dengan tingkat kesehatan perbankan yang terjaga 
dan dapat terus mendukung pertumbuhan UMKM di 
Indonesia untuk jangka panjang.

PT Bank Sahabat Sampoerna consistently realizes its 
vision to develop the Micro, Small, and Medium Enterprise 
(MSME) sector as the Indonesian economic backbone. 
The Bank’s products, services, and programs continue 
to be refined in accordance with developments towards 
digitalization to facilitate outreach and answer the needs of 
MSMEs, either directly or through collaboration with bank 
and non-bank financial institutions, while still adhering to 
the prudential principle. These strategies are accompanied 
by progressive improvement efforts to improve the quality 
and effectiveness of risk management implementation 
in all lines of business so that the Bank can continue to 
grow with a maintained banking sound level and support 
MSME growth in Indonesia for the long term.

Pandemi Covid-19 yang melanda dunia, termasuk Indonesia, 
di tahun 2020 merupakan peristiwa yang tak terduga dan 
belum pernah terjadi sebelumnya. Di saat yang sama, 
pandemi tersebut makin mempercepat adopsi gaya 
hidup berbasis digital, termasuk di sektor perbankan.

Oleh karena itulah, di tahun 2020, Bank Sahabat Sampoerna 
terus memperkuat keunggulan berbasis teknologi digital 
melalui transformasi digital, mulai dari perbaikan proses 
internal hingga penyediaan layanan-layanan digital 
baru bagi nasabah. Tak hanya itu, Bank senantiasa 
meningkatkan kerja sama dengan perusahaan-perusahaan 
financial technology (fintech) maupun perusahaan 
rintisan (startup) lainnya untuk memanfaatkan teknologi 
digital demi memenuhi kebutuhan finansial perbankan 
yang lebih modern.

The Covid-19 pandemic that plagued the world, 
including Indonesia, in 2020 was both unexpected 
and unprecedented. At the same time, the pandemic 
had accelerated the adoption of digital-based lifestyle, 
including in the banking sector.

Therefore, in 2020 Bank Sahabat Sampoerna continued 
to strengthen its digital technology-based excellence 
through digital transformation by improving internal 
processes as well as providing new digital services to 
customers. In addition, the Bank consistently expanded 
partnerships with financial technology (fintech) and other 
startup companies to take advantage of digital technology 
to meet more modern banking financial needs.

Membangun Masa Depan 
melalui Modernisasi UMKM
Building the Future by 
Micro Small Medium 
Enterprises Modernization

Menuju Era Digital  
Bersama Sahabat
Into the Digital Era  
with Sahabat

2021 2020
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Komitmen Bank Sahabat Sampoerna untuk terus 
memberikan kontribusi positif dalam pembangunan 
bangsa terutama ditunjukkan melalui penyaluran dana 
kepada masyarakat, khususnya pada sektor Usaha Mikro, 
Kecil, dan Menengah (UMKM). Hal tersebut dibuktikan 
dengan portofolio kredit UMKM Bank yang konsisten 
mendominasi total keseluruhan kredit yang diberikan, 
yakni sebesar 61,91%. Hasilnya, Bank Sahabat Sampoerna 
termasuk 5 besar bank umum konvensional dalam hal 
porsi persentase penyaluran kredit pada sektor UMKM.

Penguatan terhadap penyaluran kredit pada sektor 
UMKM juga dilakukan Bank Sahabat Sampoerna melalui 
pengembangan produk ProBiz, yang memberikan 
kemudahan dan alternatif pilihan pembiayaan bagi 
nasabah. ProBiz memberikan fleksibilitas penggunaan 
dana dalam bentuk pinjaman rekening koran dengan 
loan to value (LTV) yang terukur sehingga risiko kredit 
dapat diminimalkan. Selain itu, kerja sama dengan KSP 
Sahabat Mitra Sejati juga senantiasa dikembangkan agar 
dapat menjangkau nasabah lebih luas lagi.

Berbagai langkah strategis tersebut dilakukan bukan 
sekadar untuk memperoleh keuntungan bagi Bank semata. 
Namun, lebih dari itu, Bank meyakini bahwa sektor UMKM 
merupakan tulang punggung perekonomian Indonesia.

Bank Sahabat Sampoerna’s commitment to continue to 
make a positive contribution to build the nation is mainly 
demonstrated through the distribution of funds to the 
public, particularly to the Micro, Small, and Medium 
Enterprises (MSME) sector. This is evidenced by the Bank’s 
MSME loan portfolio that consistently dominates the total 
loans, which amounted to 61.91%. As a result, Bank Sahabat 
Sampoerna is among the top 5 conventional commercial 
banks in terms of the percentage of lending to MSME sector.

Bank Sahabat Sampoerna also strengthened its lending to 
MSME sector through developing ProBiz products, which 
provide convenience and alternative financing options for 
customers. ProBiz provides flexibility in using funds in the 
form of demand deposit loans with a measured loan to value 
(LTV) so that credit risk can be minimized. Furthermore, 
cooperation with KSP Sahabat Mitra Sejati is also constantly 
developed in order to reach wider customers.

These strategic steps have been taken not only to obtain 
profits for the Bank, but more than that, the Bank believes 
that MSME sector is the backbone of the Indonesian economy.

Dalam rangka mewujudkan Visi dan Misi Bank secara 
berkelanjutan, maka pada tahun 2018, Bank Sahabat 
Sampoerna secara konsisten melanjutkan upaya 
membangun brand awareness serta memperluas jaringan 
kantor secara selektif agar kehadiran Bank semakin dekat 
dengan masyarakat. Sebagai hasilnya, Bank berhasil 
mencatatkan peningkatan atas simpanan nasabah. Bank 
juga telah meluncurkan layanan pengajuan kredit daring 
melalui PDaja.com yang memungkinkan calon debitur 
dapat dengan cepat mengajukan kredit serta langsung 
mengetahui perkiraan besaran pinjaman yang dapat 
diperoleh. Layanan ini menjadi salah satu faktor pendorong 
pertumbuhan penyaluran kredit, termasuk untuk segmen 
UMKM yang merupakan fokus utama pemasaran Bank. 
Penyaluran kredit ini didominasi oleh kredit modal kerja 
dan investasi. Prestasi ini tidak hanya dinikmati oleh Bank 
semata, tetapi juga menjadi pertumbuhan yang dapat 
dinikmati oleh masyarakat, khususnya melalui penyaluran 
kredit yang dilakukan Bank dalam menumbuhkan ekonomi 
masyarakat. Prestasi ini akan terus diupayakan pertumbuhan 
berkelanjutannya sehingga kehadiran Bank semakin 
berpengaruh secara signifikan dalam membangun negeri.

In order to realize the Bank’s Vision and Mission sustainably, 
in 2018 Bank Sahabat Sampoerna consistently continued 
its efforts to build its brand awareness and expand its 
office networks selectively so that the Bank’s presence is 
closer to the community. As a result, the Bank managed 
to record an increase in deposits from customers. The 
Bank also launched an online credit application service 
through PDaja.com allowing prospective debtors to 
quickly apply for credit and immediately find out the 
estimated loan amount that can be provided. This service 
became one of the factors driving lending growth, 
including for MSME segment, which was the main focus 
of the Bank’s marketing. The loan distribution was 
dominated by working capital and investment loans. This 
achievement was not only enjoyed by the Bank, but also 
became a growth enjoyable by the community, especially 
through lending by the Bank in terms of growing the 
community’s economy. This achievement will continue to 
strive for sustainable growth so that the Bank’s presence 
has a more significant influence in developing the country.

Membangun Bangsa 
Bersama Sahabat
Developing the Nation  
with Sahabat

Mengukir Prestasi  
Bagi Negeri
Carving Achievements  
for the Country

2019 2018
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Kilas Kinerja 2022
2022 Performance Overview

Ekonomi / Economic

Rp86.20

2021

Rp46.86

2020

Rp8,489.78

2021

Rp8,172.30

2020

Rp720.05

2021

Rp666.61

2020

LABA NETO TAHUN BERJALAN
Net Income for the Year

miliar / billion

Rp26.82

KREDIT YANG DIBERIKAN - KOTOR 
Loans - Gross

miliar / billion

Rp10,059.25

BIAYA PENGGUNAAN LISTRIK
Electricity Usage Cost

BIAYA PENGGUNAAN AIR
Water Usage Cost

BIAYA PROGRAM EDUKASI 
DAN LITERASI KEUANGAN

Financial Education and 
Literacy Program Cost

TOTAL PELATIHAN
Total Training

juta / millionjuta / millionjuta / millionpelatihan / trainings

Rp1,614.89Rp94.72Rp213,0008,950

Rp90.19

2020

Rp10,000

2020

5,146

2020

Rp1,632.48

2020

Rp1,645.36

2021

Rp63.93

2021

Rp15,000

2021

8,918

2021

PENDAPATAN BUNGA - NETO
Interest Income - Net

miliar / billion

miliar / billion miliar / billion miliar / billion miliar / billion miliar / billion miliar / billion

Rp830.17

Sosial / Social Lingkungan / Environment

pelatihan / 
trainings

juta /
million

juta /
million

juta /
million

pelatihan / 
trainings

juta /
million

juta /
million

juta /
million

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan
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Ikhtisar Kinerja Keuangan
Financial Performance Highlights

(dalam jutaan Rupiah / in million Rupiah)

Uraian 2022 2021 2020 2019 2018 Description

LAPORAN POSISI KEUANGAN
STATEMENTS OF FINANCIAL POSITION

Aset Assets

Kas 18,272 15,189 12,503 14,577 25,277 Cash

Giro pada Bank Indonesia 812,425 352,559 360,745 667,054 515,994 Current Account with 
Bank Indonesia

Giro pada Bank Lain 193,367 155,781 241,922 270,481 97,732 Current Accounts with 
Other Banks

Penempatan pada Bank 
Indonesia dan Bank Lain 879,827 993,926 1,428,862 934,376 916,877 Placements with Bank 

Indonesia and Other Banks

Efek-Efek - Bersih 1,912,446 1,555,736 1,527,851 1,373,579 721,595 Marketable Securities - Net

Tagihan atas Efek-Efek yang 
Dibeli dengan Janji Dijual 
Kembali

209,698 312,276 414,314 208,120 147,980
Receivable from Securities 
Purchased under Resale 
Agreement

Kredit yang Diberikan - Kotor 10,059,251 8,489,776 8,172,304 7,845,731 7,235,652 Loans - Gross

Cadangan Kerugian 
Penurunan Nilai (379,113) (406,294) (287,054) (231,991) (132,735) Allowance for Impairment 

Losses

Penyertaan Saham 50,469 469 469 469 - Investment in Shares

Aset Tetap - Bersih 109,963 120,153 122,888 72,015 45,611 Fixed Assets - Net

Aset Tak Berwujud - Bersih 20,890 19,737 19,728 16,792 16,354 Intangible Assets - Net

Aset Pajak Tangguhan - Bersih 55,146 56,222 56,240 28,079 6,089 Deferred Tax Assets - Net

Agunan yang Diambil Alih - 
Bersih 168,309 163,714 178,808 168,869 93,964 Foreclosed Assets - Net

Aset Lain-Lain 410,253 205,141 169,107 142,580 130,501 Other Assets

TOTAL ASET 14,521,203 12,034,385 12,418,687 11,510,731 9,820,891 TOTAL ASSETS

Liabilitas Liabilities

Liabilitas Segera 32,180 148,090 118,226 8,905 15,448 Obligations Due Immediately

Simpanan dari Nasabah 10,445,628 9,471,836 10,425,555 9,685,234 7,855,903 Deposits from Customers

Simpanan dari Bank Lain 755,818 149,343 141,954 33,593 465,818 Deposits from Other Banks

Pinjaman yang Diterima - - - - - Borrowings

Utang Pajak 12,852 15,466 15,856 35,115 38,807 Taxes Payable

Liabilitas Imbalan Pascakerja 9 12,264 41,869 30,944 24,679 Post-Employee Benefit 
Obligation

Liabilitas Pajak Tangguhan - - - - - Deferred Tax Liabilities

Liabilitas Lain-Lain 94,821 76,047 101,030 75,335 60,021 Other Liabilities

TOTAL LIABILITAS 11,341,308 9,873,046 10,844,490 9,869,126 8,460,676 TOTAL LIABILITIES

Ekuitas Equity

Modal Saham 1,690,303 1,270,936 1,233,370 1,233,370 1,075,000 Share Capital

Tambahan Modal Disetor 1,144,147 219,064 106,630 106,630 - Additional Paid-In Capital

Dana Setoran Modal - 347,987 - - - Paid-In Capital

Cadangan Umum 11,000 10,500 10,000 9,500 9,000 General Reserves

Saldo Laba 334,445 312,852 224,197 292,105 276,215 Retained Earnings

TOTAL EKUITAS 3,179,895 2,161,339 1,574,197 1,641,605 1,360,215 TOTAL EQUITY
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(dalam jutaan Rupiah / in million Rupiah)

Uraian 2022 2021 2020 2019 2018 Description

LAPORAN LABA RUGI KOMPREHENSIF
COMPREHENSIVE STATEMENTS OF PROFIT OR LOSS

Pendapatan dan Beban 
Operasional

Operating Income and 
Expenses

Pendapatan Bunga 1,214,551 1,293,279 1,306,639 1,341,184 1,148,625 Interest Income

Beban Bunga (384,380) (573,229) (640,029) (677,063) (519,315) Interest Expenses

Pendapatan Bunga - Neto 830,171 720,050 666,610 664,121 629,310 Interest Income - Net

Pendapatan Operasional 
Lainnya 50,669 41,714 23,490 37,613 39,553 Other Operating Income

Pembentukan Cadangan 
Kerugian Penurunan Nilai 
Aset Keuangan dan Aset 
Non-Keuangan

(330,796) (223,321) (158,948) (298,173) (216,070)
Provision for Impairment 
Losses on Financial and 
Non-Financial Assets

Beban Operasional Lainnya (496,050) (396,947) (419,924) (355,215) (320,250) Other Operating Expenses

Laba Operasional 53,994 141,496 111,228 48,346 132,543 Operating Income

Beban Non-Operasional - 
Neto (14,811) (25,200) (35,600) (20,198) (22,683) Non-Operating Expense - Net

Laba sebelum Beban Pajak 
Penghasilan 39,183 116,296 75,628 28,148 109,860 Income before Income Tax 

Expenses

Beban Pajak Penghasilan - 
Neto (12,367) (30,093) (28,765) (9,612) (30,832) Income Tax Expenses - Net

Laba Neto Tahun Berjalan 26,816 86,203 46,863 18,536 79,028 Net Income for the Year

Penghasilan (Rugi) 
Komprehensif Lain 
setelah Pajak

(4,723) 2,952 (2,449) (2,146) 1,704 Other Comprehensive Income 
(Loss) after Tax

Penghasilan Komprehensif 
Neto 22,093 89,155 44,414 16,390 80,732 Net Comprehensive 

Income

Laporan Arus Kas Statements of Cash Flows

Arus Kas Diperoleh dari 
(Digunakan untuk) 
Aktivitas Operasi

(533,722) (987,229) 196,910 33,876 691,925 Cash Flow Provided by (Used 
in) Operating Activities

Arus Kas Digunakan untuk 
Aktivitas Investasi (65,075) (24,461) (27,638) (47,928) (35,281) Cash Flows Used in Investing 

Activities

Arus Kas Diperoleh dari 
(Digunakan untuk) 
Aktivitas Pendanaan

985,229 485,113 (11,728) 265,000 - Cash Flow Provided by (Used 
in) Financing Activities

Kenaikan (Penurunan) Bersih 
Kas dan Setara Kas 386,436 (526,577) 157,544 250,949 656,644 Increase (Decrease) in Cash 

and Cash Equivalents

Kas dan Setara Kas 
Awal Tahun 1,517,455 2,044,032 1,886,488 1,635,539 978,895 Cash and Cash Equivalents at 

Beginning of Year

Kas dan Setara Kas 
Akhir Tahun 1,903,891 1,517,455 2,044,032 1,886,488 1,635,539 Cash and Cash Equivalents at 

End of Year

Jumlah Investasi pada
Entitas Anak - - - - - Total Investment in 

Subsidiary

Rasio - Rasio
Ratios

(dalam % / in %)

Uraian 2022 2021 2020 2019 2018 Description

Permodalan Capital

Kewajiban Penyediaan Modal 
Minimum dengan 
Memperhitungkan Risiko 
Kredit, Pasar, dan Operasional

33.01 25.97 19.07 21.08 19.51

Minimum Capital Adequacy 
Requirement by 
Calculating Credit, 
Market, and Operational Risks

Aset Tetap terhadap Modal 5.34 9.45 9.96 5.84 4.24 Fixed Assets to Capital
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(dalam % / in %)

Uraian 2022 2021 2020 2019 2018 Description

Kualitas Aset Assets Quality

Rasio Aset Produktif 
Bermasalah dan Aset 
Non-Produktif Bermasalah 
terhadap Total Aset Produktif 
dan Aset Non-Produktif

2.77 2.83 2.50 3.45 3.05

Ratio of Non-Performing 
Earning Assets and  
-Performing Non-Earning 
Assets to Total Earning Assets 
and Non-Earning Assets

Rasio Aset Produktif 
Bermasalah terhadap Total 
Aset Produktif

2.40 2.09 2.05 3.24 2.74
Ratio of Non-Performing 
Earning Assets to Total 
Earning Assets

Rasio Cadangan Kerugian 
Penurunan Nilai Keuangan 
terhadap Aset Produktif

3.07 3.67 2.54 2.24 1.55

Ratio of Allowance for 
Impairment Losses on 
Financial Assets to 
Earning Assets

Kredit Bermasalah (NPL) - 
Bruto 2.94 2.73 2.83 4.31 3.23 Non-Performing Loan (NPL) - 

Gross

Kredit Bermasalah (NPL) - 
Bersih 1.29 1.16 0.69 3.22 2.62 Non-Performing Loan (NPL) - 

Net

Profitabilitas Profitability

Imbal Hasil atas Aset (ROA) 0.29 0.91 0.66 0.26 1.21 Return on Assets (ROA)

Imbal Hasil atas Ekuitas (ROE) 0.97 5.24 3.25 1.22 6.25 Return on Equity (ROE)

Margin Bunga Bersih (NIM) 7.24 6.31 6.30 6.70 7.75 Net Interest Margin (NIM)

Cost of Income Ratio 56.32 52.11 61.26 50.95 48.59 Cost of Income Ratio

Biaya Operasional terhadap 
Pendapatan Operasional 95.73 89.49 91.64 96.49 88.86 Operating Expenses to 

Operating Income

Pendapatan Operasional 
Lainnya terhadap Jumlah 
Pendapatan Operasional

4.00 3.10 1.80 2.73 3.33 Other Operating Income to 
Total Operating Income

Likuiditas Liquidity

Kredit terhadap Dana Pihak 
Ketiga (LDR) 96.30 89.62 78.38 80.99 92.04 Loan to Deposits Ratio (LDR)

Biaya Dana*) 3.74 5.37 6.66 7.48 6.90 Cost of Fund*)

Liabilitas terhadap Ekuitas 3.57 4.57 6.89 6.01 6.22 Liabilities to Equity

Liabilitas terhadap  Aset 0.78 0.82 0.87 0.86 0.86 Liabilities to Assets

Kepatuhan Compliance

Pelanggaran BMPK - - - - - LLL Violation

Pelampuan BMPK - - - - - LLL Excess

Giro Wajib Minimum (GWM) 8.28 3.54 3.49 6.76 6.78 Minimum Statutory Reserves

Posisi Devisa Neto - - - - - Net Open Position

*) COF = Biaya Dana / Cost of Fund.

Tingkat Suku Bunga Penghimpunan dan Penyediaan Dana
Interest Rates of Funding and Landing

(efektif % per tahun / % effective per year)

2022

Komponen

Suku Bunga Dasar Kredit Rupiah 
Rupiah Prime Lending Rate

ComponentsKredit
Korporasi
Corporate 

Credit

Kredit 
Ritel
Retail 
Credit

Kredit 
Mikro
Micro 
Credit

Kredit Konsumsi
Consumer Credit

KPR
House 
Loan

Non-KPR
Non-House 

Loan

Suku Bunga Dasar Kredit 10.00 11.75 12.00 11.75 14.00 Prime Lending Rates
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TOTAL ASET
Total Assets

dalam miliar Rupiah / in billion Rupiah

KREDIT YANG DIBERIKAN - KOTOR
Loans - Gross

dalam miliar Rupiah / in billion Rupiah

12,034

2021

12,419

2020

11,511

2019

9,821

2018

14,521

2022

8,490

2021

8,172

2020

7,846

2019

7,236

2018

10,059

2022

SIMPANAN DARI NASABAH
Deposits from Customers

dalam miliar Rupiah / in billion Rupiah

TOTAL EKUITAS
Total Equity

dalam miliar Rupiah / in billion Rupiah

PENDAPATAN BUNGA - NETO
Interest Income - Net

dalam miliar Rupiah / in billion Rupiah

LABA NETO TAHUN BERJALAN
Net Income for the Year

dalam miliar Rupiah / in billion Rupiah

9,472

2021

10,426

2020

9,685

2019

7,856

2018

10,446

2022

2,161

2021

1,574

2020

1,642

2019

1,360

2018

3,180

2022

720

2021

667

2020

664

2019

629

2018

830

2022

86

2021

47

2020

19

2019

79

2018

27

2022
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MARGIN BUNGA BERSIH (NIM)
Net Interest Margin (NIM)

dalam % / in %

KPMM
Capital Adequacy Ratio

dalam % / in %

6.31

2021

6.30

2020

6.70

2019

7.75

2018

7.24

2022

2.73

2021

2.83

2020

4.31

2019

3.23

2018

2.94

2022

0.91

2021

0.66

2020

0.26

2019

1.21

2018

0.29

2022

25.97

2021

19.07

2020

21.08

2019

19.51

2018

33.01

2022

1.16

2021

0.69

2020

3.22

2019

2.62

2018

1.29

2022

5.24

2021

3.25

2020

1.22

2019

6.25

2018

0.97

2022

KREDIT BERMASALAH (NPL) - BRUTO
Non-Performing Loan (NPL) - Gross

dalam % / in %

KREDIT BERMASALAH (NPL) - BERSIH
Non Performing Loan (NPL) – Net

dalam % / in %

IMBAL HASIL ATAS ASET (ROA)
Return on Assets (ROA)

dalam % / in %

IMBAL HASIL ATAS EKUITAS (ROE)
Return on Equity (ROE)

dalam % / in %
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Ikhtisar Operasional
Operational Highlights

Kinerja Operasional
Operational Performance

(dalam jutaan Rupiah / in million Rupiah)

Uraian 2022 2021 2020 2019 2018 Description

Kredit yang Diberikan Loans

Modal Kerja 5,545,565 4,649,832 3,647,869 4,111,149 3,690,637 Working Capital

Investasi 1,335,165 1,642,118 2,435,431 2,293,133 2,683,711 Investment

Konsumsi 3,178,521 2,197,826 2,089,004 1,441,449 861,304 Consumption

Cadangan Kerugian Penurunan 
Nilai (379,113) (406,294) (287,054) (231,991) (132,735) Allowance for Impairment 

Losses

Kredit yang Diberikan - Neto 9,680,138 8,083,482 7,885,250 7,613,740 7,102,917 Loans - Net

Simpanan Nasabah Deposits from Customers

Giro 959,326 952,976 606,771 1,095,020 553,510 Current Accounts

Tabungan 1,016,108 1,351,791 1,239,520 1,127,384 718,208 Savings

Deposito Berjangka 8,470,194 7,167,069 8,579,264 7,462,830 6,584,185 Time Deposits

Total Simpanan dari Nasabah 10,445,628 9,471,836 10,425,555 9,685,234 7,855,903 Total Deposits from Customers

Informasi Lainnya
Other Information

Uraian 2022 2021 2020 2019 2018 Description

Jaringan Layanan dan 
Karyawan (dalam unit)

Service Network and 
Employee (in unit)

KANTOR PUSAT 1 1 1 1 1 HEAD OFFICE

Kantor Cabang 17 17 18 16 15 Branch Offices

Kantor Cabang Pembantu 4 4 4 5 5 Sub-Branch Offices

Kantor Fungsional 
Non-Operasional 8 4 4 4 4 Non-Operations

Functional Offices

Kantor Fungsional Operasional 3 - - - - Operations Functional Offices

Mesin ATM 21 21 22 21 20 ATM Machines

Rekening (dalam ribuan) 31.95 30.82 35.16 34.60 36.50 Accounts (in thousands)

Kartu ATM (dalam ribuan) 428.22 149.40 29.59 15.91 13.60 ATM Cards (in thousands)

Karyawan (orang) 1.051 894 950 766 790 Employees (people)

Transaksi melalui Jaringan 
Layanan Utama

Transactions through Main 
Services Network

Mobile Banking Mobile Banking

Jumlah Transaksi
(dalam jutaan Rupiah) 0.23 0.11 0.08 0.02 0.01 Number of Transactions

(in million Rupiah)

Nilai Transaksi (dalam miliar 
Rupiah) 890.25 514.49 281.71 94.04 28.05 Transaction Value (in billion 

Rupiah)

Internet Banking Internet Banking

Jumlah Transaksi
(dalam jutaan Rupiah) 29.59 33.64 11.71 17.69 5.68 Number of Transactions

(in million Rupiah)

Nilai Transaksi 
(dalam miliar Rupiah) 100,009,633 78,965.68 40,974.93 39,188.20 18,962.90 Transaction Value 

(in billion Rupiah)
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Ikhtisar Saham
Shares Highlights

Ikhtisar Obligasi, Sukuk, atau Obligasi Konversi
Highlights of Bonds, Sukuk, or Convertible Bonds

Uraian 2022 2021 2020 2019 2018 Description

Modal Saham Share Capital

Nilai Nominal per 
Saham (Rp penuh) 1,000 1,000 1,000 1,000 1,000 Par Value per Share 

(full Rp)

Modal Dasar  
(Lembar Saham) 3,000,000,000 3,000,000,000 1,660,000,000 1,660,000,000 1,075,000,000 Authorized Capital 

(Shares)

Modal Ditempatkan 
dan Disetor Penuh 
(Lembar Saham)

1,690,302,571 1,270,935,961 1,233,369,982 1,233,369,982 1,075,000,000
Issued and Fully 
Paid-In Capital 
(Shares)

Laba per Saham  
(Rp penuh) 15.86 67.83 38.00 15.03 73.51 Earnings per Share 

(full Rp)

Informasi Harga Saham

Sampai dengan akhir tahun 2022, Bank Sahabat 
Sampoerna tidak menerbitkan saham kepada publik 
(bukan perusahaan terbuka) sehingga tidak memiliki 
informasi harga saham. Bank memiliki harga par saham 
dari pertama kali diterbitkan sampai saat ini tercatat 
sebesar Rp1.000 per lembar saham.

Aksi Korporasi

Pada tahun 2022, Bank Sahabat Sampoerna tidak 
melakukan aksi korporasi, baik dalam bentuk pemecahan 
saham, penggabungan saham, dividen saham, saham 
bonus, ataupun perubahan nilai nominal saham.

Share Price Information

Until the end of 2022, Bank Sahabat Sampoerna did not 
issue shares to the public (not a public company), and 
therefore, it does not have share price information. The 
Bank has a par value for shares from its initial issuance 
until now, which is recorded at Rp1,000 per share.

Corporate Action

Bank Sahabat Sampoerna did not take any corporate 
actions in 2022, including stock split, reverse stock, stock 
dividend, bonus stock, and changes to the nominal value 
of shares.

As of 31 December 2022, Bank Sahabat Sampoerna has 
never issued bonds, sukuk, or convertible bonds.

Sampai dengan 31 Desember 2022, Bank Sahabat 
Sampoerna belum pernah menerbitkan obligasi, sukuk, 
atau obligasi konversi.
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Penghargaan dan Sertifikasi
Awards and Certifications

Best Digital Banking

Peringkat Perusahaan / Corporate Rating 

Predikat Sangat Baik / Excellent Predicate 

Peringkat Perusahaan idA-/Stable
Corporate Rating idA-/Stable

Tanggal Penerimaan / Receiving Date
22 Desember 2022 / 22 December 2022

Penyelenggara / Organizer
Pemeringkat Efek Indonesia (PEFINDO) /
Indonesian Securities Rating Agency (PEFINDO)

Periode / Period
22 Desember 2022-1 Desember 2023 /
22 December 2022-1 December 2023

Predikat Sangat Baik untuk Kinerja Keuangan Tahun Buku 2021
Excellent Predicate for Financial Performance for 2021 Fiscal Year
Infobank Awards

Tanggal Penerimaan / Receiving Date
25 Agustus 2022 / 25 August 2022

Penyelenggara / Organizer
Majalah Infobank / Infobank Magazine

Kategori Bank Umum KBMI 1 untuk Dimensi: Kolaborasi
Category of Commercial Bank KBMI 1 for Dimension: 
Collaboration
Digital Banking Awards 2022

Tanggal Penerimaan / Receiving Date
28 Juni 2022 / 28 June 2022

Penyelenggara / Organizer
Intellectual Business Community, Majalah Investor, dan BeritaSatu 
Media Holdings / Intellectual Business Community, Investor Magazine, 
and BeritaSatu Media Holdings
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Peristiwa Penting 2022
Significant Events in 2022

Keanggotaan pada Asosiasi
Membership in Association

22 Agustus 2022 22 August 2022

Penambahan Xendit sebagai Pemegang Saham
Bank Sahabat Sampoerna. 
Addition of Xendit as Shareholder of 
Bank Sahabat Sampoerna.

Nama Asosiasi
Association Name

Skala Asosiasi
Association Scale

Posisi Bank
Bank Position

Perhimpunan Bank Nasional (PERBANAS)
National Banks Association (PERBANAS)

Nasional
National

Anggota
Member

Asosiasi Sistem Pembayaran Indonesia (ASPI)
Indonesia Payment System Association (ASPI)

Nasional
National

Anggota
Member

Lembaga Alternatif Penyelesaian Sengketa Jasa Keuangan (LAPSJK)
Indonesian Alternative Agencies for Dispute Resolution in Financial 
Services Sector (LAPSJK)

Nasional
National

Anggota
Member

Forum Komunikasi Direktur Kepatuhan Perbankan (FKDKP)
Communication Forum of Banking Compliance Director (FKDKP)

Nasional
National

Anggota
Member

Association Cambiste International (ACI) Internasional
International

Anggota
Member
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Dewan Komisaris mendorong Direksi untuk terus berupaya 
untuk meningkatkan rentabilitas Bank dengan mengoptimalkan 
pertumbuhan aset produktif, terutama kredit yang sesuai target, 
dengan tetap memperhatikan prinsip kehati-hatian serta 
pelaksanaan tata kelola yang sehat.
The Board of Commissioners encourages the Board of Directors to strive 
to increase the Bank’s profitability by increasing the growth of earning 
assets, particularly on-target loans, while still observing the principle 
of prudence and the implementation of sound governance.

Tahun 2022 merupakan tahun yang penuh dinamika. 
Meski dampak pandemi Covid-19 mulai menunjukkan 
penurunan, namun demikian ketegangan geopolitik 
antara Rusia dan Ukraina telah menimbulkan 
fragmentasi politik dan ekonomi yang mendorong 
inflasi global meningkat tajam, sehingga banyak 
negara meresponsnya dengan mengetatkan 
kebijakan moneter. Hal ini kemudian menghadirkan 
tantangan tersendiri bagi perekonomian, termasuk 
industri perbankan.

The year 2022 was a dynamic year. Although the 
impact of the Covid-19 pandemic has begun to show 
a decline, geopolitical tensions between Russia 
and Ukraine have led to political and economic 
fragmentation, which has driven global inflation to 
increase sharply, causing many countries to respond 
by tightening monetary policy. This condition 
then presents its own challenges for the economy, 
including the banking industry. 

Pemegang Saham dan Pemangku 
Kepentingan yang Terhormat,
Dear Esteemed Shareholders and Stakeholders,

Laporan Dewan Komisaris
The Board of Commissioners’ Report
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Namun demikian, Dewan Komisaris menilai langkah-
langkah yang telah ditempuh Direksi bersama manajemen 
dan seluruh karyawan mampu menjaga kinerja PT Bank 
Sahabat Sampoerna yang tetap sehat serta dalam kondisi 
yang berdaya tahan, meskipun secara profitabilitas 
mengalami penurunan dari periode sebelumnya. Oleh 
karena itu, dalam kesempatan yang baik ini, perkenankan 
saya mewakili jajaran Dewan Komisaris menyampaikan 
Laporan Pengawasan Dewan Komisaris untuk tahun buku 
yang berakhir pada 31 Desember 2022 sebagai bentuk 
pertanggungjawaban terhadap para Pemegang Saham, 
regulator, pemangku kepentingan, dan masyarakat.

Penilaian Kinerja Direksi

Kinerja Keuangan dan Operasional
Di tengah dinamika perekonomian global, Dewan 
Komisaris melihat kinerja perekonomian dan industri 
perbankan nasional tetap terjaga dengan baik. Total kredit 
yang disalurkan industri perbankan per Desember 2022 
mencapai Rp6.497,62 triliun, meningkat hingga 11,63% 
dibandingkan tahun sebelumnya. Hal ini menunjukkan 
adanya penguatan permintaan kredit dari masyarakat 
seiring dengan peningkatan aktivitas perekonomian. 
Sejalan dengan kondisi tersebut, Dewan Komisaris menilai 
Bank mampu memanfaatkan peluang yang ada sehingga 
berhasil mencatat kinerja operasional yang solid dan 
sehat. Hal ini ditunjukkan dengan meningkatnya kredit 
yang disalurkan sebesar 18,49% dan dana pihak ketiga 
(DPK) sebesar 10,28% dibandingkan periode yang sama 
di tahun sebelumnya.  Begitu juga struktur permodalan 
Bank yang dinilai masih kokoh dengan rasio kecukupan 
modal (capital adequacy ratio/CAR) sebesar 33,01%. 
Pada tahun 2022, Bank juga memperoleh dana setoran 
modal dari Pemegang Saham, sehingga modal inti Bank 
pada periode Desember 2022 menjadi sebesar Rp3,06 
triliun, dimana Bank telah memenuhi modal inti ke 
tahap Rp3 triliun sesuai dengan ketentuan yang berlaku. 
Penambahan modal inti memberikan keleluasaan bagi 
Bank untuk terus berpartisipasi aktif dalam mendukung 
usaha mikro, kecil, dan menengah (UMKM).

Komisaris Utama 
President Commissioner

Budi  
Setiawan Halim

However, the Board of Commissioners considered that 
the steps taken by the Board of Directors, management, 
and all employees have been able to maintain the 
performance of PT Bank Sahabat Sampoerna, which 
remained sound and resilient, even though the 
profitability level has decreased from that of previous 
period. Therefore, in this great opportunity, allow me, 
on behalf of the Board of Commissioners, to present 
the Board of Commissioners’ Supervisory Report for the 
fiscal year that ended on 31 December 2022 as a form of 
accountability to shareholders, regulators, stakeholders, 
and the community.

Assessment of the Board of Directors’ 
Performance

Financial and Operational Performance
Amidst the global economic dynamics, the Board of 
Commissioners acknowledged that the performance of 
the national economy and banking industry remained 
well-maintained. The total loans disbursed by the 
banking industry as of December 2022 amounted to 
Rp6,497.62 trillion, an increase of 11.63% compared to 
that of previous year. This indicates the strengthening of 
public loan demand, which is aligned with the increased 
economic activity. Conforming to this condition, the 
Board of Commissioners considers that the Bank was 
able to seize the existing opportunities and achieve solid 
and sound operational performance. This is evidenced 
by the increase in loans by 18.49% and third-party funds 
(TPF) by 10.28% compared to those of the same period in 
the previous year. In addition, the Bank’s capital structure 
is considered solid, with a capital adequacy ratio (CAR) 
of 33.01%. In 2022, the Bank also received capital deposit 
funds from its Shareholders, bringing the Bank’s core 
capital to Rp3.06 trillion as of December 2022, where the 
Bank has fulfilled the core capital to the Rp3 trillion stage 
in accordance with the applicable regulations. The core 
capital increase provides flexibility for the Bank to keep 
actively supporting micro, small, and medium enterprises 
(MSMEs) based on performing loans.
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Pencapaian kinerja operasional yang positif tersebut, 
turut mendorong capaian pendapatan bunga bersih 
yang bertumbuh sebesar 15,29%. Namun demikian, 
meningkatnya beban operasional hingga 33,30% 
menekan capaian laba tahun berjalan Bank. Oleh karena 
itu, Dewan Komisaris mendorong Direksi untuk terus 
berupaya untuk meningkatkan rentabilitas Bank dengan 
mengoptimalkan pertumbuhan aset produktif, terutama 
kredit yang sesuai target, dengan tetap memperhatikan 
prinsip kehati-hatian serta pelaksanaan tata kelola yang 
sehat. Selain itu, penyaluran kredit yang berkualitas baik 
dengan return yang kompetitif perlu terus difokuskan 
Bank bersamaan dengan upaya untuk menurunkan 
cost of fund dengan meningkatkan porsi CASA secara 
bertahap serta mempertahankan tingkat loan-to-deposit 
ratio (LDR) pada level yang optimal. 

Dewan Komisaris mengapresiasi atas kinerja operasional 
dan finansial yang mampu dicapai Bank selama tahun 
buku 2022. Dewan Komisaris berharap agar Direksi 
senantiasa dapat terus membangun komunikasi yang 
efektif serta kolaborasi di seluruh level organisasi 
sehingga dapat menjaga kualitas pertumbuhan yang 
berkesinambungan sekaligus menciptakan budaya 
perusahaan yang sehat.

Tingkat Kesehatan Bank
Sebagaimana telah ditetapkan dalam Peraturan Otoritas 
Jasa Keuangan No. 4/POJK.03/2016 tentang Penilaian 
Tingkat Kesehatan Bank Umum, Bank telah menetapkan 
pengukuran tingkat kesehatan bank secara periodik. 
Pengukuran tersebut menggunakan pendekatan risiko 
(risk-based bank rating) yang mencakup 4 faktor, yaitu 
profil risiko, tata kelola perusahaan, rentabilitas, dan 
permodalan. Berdasarkan hasil penilaian tahun 2022, 
Bank Sahabat Sampoerna kembali berhasil memperoleh 
peringkat SEHAT yang tercermin dalam kinerja keuangan 
maupun kinerja operasional perbankan. 

Pengawasan terhadap Implementasi 
Strategi Bank

Dewan Komisaris senantiasa menjalankan fungsi 
pengawasan aktif yang berbasis risiko serta memberikan 
pandangan seputar realisasi strategi Bank sesuai dengan 
tanggung jawab dan kewenangannya. Pengawasan atas 
perumusan serta penerapan strategi dan kebijakan Bank 
dijalankan oleh Dewan Komisaris melalui pemberian 
dukungan, pandangan, dan nasihat yang dibutuhkan 
dalam rangka penyusunan Rencana Bisnis Bank (RBB) 
dan pencapaian target-target yang tertuang dalam RBB. 
Dewan Komisaris juga memastikan bahwa pengembangan 
usaha Bank dilakukan sesuai dengan rencana jangka 
menengah dan panjang yang telah ditetapkan.

The achievement of positive operational performance 
also contributed to the achievement of net interest 
income, which grew by 15.29%. However, the increase 
in operating expenses up to 33.30% suppressed the 
Bank’s income for the year. Therefore, the Board of 
Commissioners encourages the Board of Directors to 
strive to increase the Bank’s profitability by increasing 
the growth of earning assets, particularly on-target 
loans, while still observing the principle of prudence and 
the implementation of sound governance. In addition, it 
is necessary to continue to focus on channelling good 
quality loans with competitive return in line with efforts 
to reduce the cost of funds by gradually increasing 
CASA portion and maintaining optimal loan-to-deposit 
ratio (LDR).

The Board of Commissioners appreciates the operational 
and financial performance achieved by the Bank during 
the fiscal year 2022. The Board of Commissioners 
hopes that the Board of Directors can continue to build 
effective communication and collaboration at all levels of 
the organization, in order to maintain sustainable growth 
and create a sound corporate culture.

Bank’s Soundness Level
As stipulated in Financial Services Authority Regulation 
No. 4/POJK.03/2016 on Assessment of Soundness Level 
for Commercial Banks, the Bank has determined periodic 
measurements of its soundness level. This measurement 
uses a risk approach (risk-based bank rating), which 
includes 4 factors, namely risk profile, good corporate 
governance, profitability, and capital. Based on the 2022 
assessment results, Bank Sahabat Sampoerna has again 
succeeded in achieving a SOUND level, as reflected in its 
financial and banking operational performances.

Supervision of the Bank’s Strategy 
Implementation

The Board of Commissioners actively conducts risk-based 
supervisory function and provides views on the Bank’s 
strategy implementation according to its responsibilities 
and authorities. The formulation and implementation 
of the Bank’s strategy and policies is supervised by the 
Board of Commissioners by providing support, views, 
and advice necessary in preparing the Bank’s Business 
Plan (RBB) and achieving the targets set out in the RBB. 
The Board of Commissioners also ensures that the Bank’s 
business development is carried out in accordance with 
the established medium and long-term plans.
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Dengan dibantu oleh Komite-Komite pendukung, 
hasil pengawasan Dewan Komisaris kemudian secara 
sistematik disampaikan melalui rapat gabungan 
bersama jajaran Direksi sesuai dengan jadwal yang 
ditetapkan ataupun berdasarkan kebutuhan. Sepanjang 
tahun 2022, rapat telah diselenggarakan sebanyak 
11 kali. Pada kesempatan tersebut, Dewan Komisaris 
memberikan nasihat dan rekomendasi kepada Direksi 
atas dasar hasil pengawasan yang dimaksud, termasuk 
terhadap penerapan strategi, implementasi kebijakan 
strategis Bank, serta memberikan persetujuan tertentu 
sesuai dengan ketentuan dan kewenangannya. Selain 
itu, jika dirasa perlu, Dewan Komisaris juga melakukan 
pemeriksaan secara langsung atau memanggil pejabat 
terkait untuk meminta penjelasan.

Dewan Komisaris menilai realisasi strategi usaha telah 
dijalankan Direksi sebagaimana RBB serta arahan dan 
nasihat yang kami sampaikan. Bank telah menyalurkan dana 
secara konsisten pada sektor UMKM sesuai dengan Visi dan 
Misi Bank. Berbagai program juga telah sukses dijalankan, 
seperti mengoptimalkan modal inti Bank, penguatan 
jalinan kerja sama strategis dengan pihak ketiga, hingga 
pertumbuhan positif jumlah nasabah berdasarkan catatan 
jumlah pembukaan rekening dan transaksi tahunan. 
Selain itu, berbagai pengembangan program seputar 
sumber daya manusia, penerapan manajemen risiko, dan 
tata kelola perusahaan yang baik (GCG) terus digiatkan 
melalui pemanfaatan beragam media.

Pandangan atas Prospek Usaha Bank

Memperhatikan berbagai proyeksi kondisi perekonomian 
global maupun nasional yang masih cukup menantang, 
Dewan Komisaris melihat secara garis besar bahwa 
prospek usaha yang telah disusun oleh Direksi telah 
relevan dan sejalan dengan kondisi terkini. Prospek 
usaha yang dijelaskan dalam Rencana Bisnis Bank  
dinilai telah memadai, terukur, dan selaras dengan 
rencana jangka pendek dan jangka panjang Bank. 
Namun demikian, ketegangan geopolitik yang masih 
terus berlanjut menyebabkan proyeksi perekonomian 
global diperkirakan masih bertahan di jalur lambat 
dengan bayang-bayang isu resesi yang mengemuka. 
Selain itu, meningkatnya tingkat volatilitas harga dan 
ketidakpastian rantai pasok global atau volatility, 
uncertainty, complexity, and ambiguity (VUCA), hingga 
peningkatan suku bunga menjadi tantangan tersendiri 
bagi industri perbankan. Mencermati kondisi tersebut, 
Dewan Komisaris optimis Direksi mampu menyusun dan 
mengimplementasikan strategi bisnis dengan baik dalam 
menavigasi setiap dinamika ekonomi.

With the assistance of supporting committees, the Board 
of Commissioners’ supervisory results are systematically 
presented through the joint meetings with the Board of 
Directors according to the established schedule or as 
needed. Throughout 2022, these meetings were held 11 
times. On these occasions, the Board of Commissioners 
provided adequate advice and recommendations to the 
Board of Directors based on the supervisory results, 
including on the implementation of the Bank’s strategy 
and strategic policies, as well as provided specific 
approvals according to the provisions and authority. If 
deemed necessary, the Board of Commissioners may also 
conduct direct inspections or summon relevant officials 
for further clarifications.

The Board of Commissioners assessed that the Board 
of Directors had implemented the business strategy in 
accordance with the RBB, as well as the directions and 
advice that we have provided. The Bank has consistently 
channeled funds to MSME sector according to the Bank’s 
Vision and Mission. Various programs have also been 
successfully implemented, such as optimizing the Bank’s 
core capital, strengthening strategic partnerships with 
third parties, and achieving positive growth in the number 
of customers based on the record on number of account 
openings and annual transactions. Moreover, various 
programs related to human resources development, risk 
management, and good corporate governance (GCG) 
continue to be promoted by utilizing various media.

Views on the Bank’s Business Outlook

Based on various projections of the global and national 
economic conditions, which are still quite challenging, 
the Board of Commissioners acknowledged that 
the business prospects prepared by the Board of 
Directors are generally relevant and in line with the 
current conditions. The business prospects described 
in the Bank’s Business Plan are considered adequate, 
measurable, and aligned with the Bank’s short-term 
and long-term plans. However, the ongoing geopolitical 
tensions are causing global economic projections to be 
predicted to remain on a slow track, with the shadow of 
a recession looming. In addition, increasing level of price 
volatility and global supply chain uncertainty or volatility, 
uncertainty, complexity, and ambiguity (VUCA), as well 
as rising interest rates, pose challenges for the banking 
industry. Considering these conditions, the Board of 
Commissioners is optimistic that the Board of Directors 
is able to develop and implement business strategies 
properly in navigating any economic dynamics.
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Optimisme tersebut juga didukung dengan pencapaian 
kinerja Bank pada tahun 2022 yang dinilai mampu berdaya 
tahan di tengah tren pengetatan kebijakan moneter yang 
terjadi. Selain itu, konsentrasi core business Bank dalam 
memberikan fasilitas pembiayaan pada sektor UMKM 
sebagai ujung tombak pengembangan usaha Bank, 
menjadikan kami, selaku Dewan Komisaris, mendorong 
Direksi agar secara konsisten membangun sistem kredit 
UMKM yang unggul. Hal ini didukung juga dengan 
pengendalian risiko yang telah menggunakan kerangka 
kerja manajemen risiko (risk management framework) 
sebagai acuan dalam penetapan strategi, organisasi, 
kebijakan, dan pedoman, sehingga diharapkan setiap 
risiko dapat diidentifikasi, diukur, dipantau, dikendalikan, 
dan dilaporkan Bank dengan baik. Dewan Komisaris 
juga mendorong agar Direksi terus merealisasikan 
berbagi program pengembangan kompetensi secara 
berkesinambungan agar setiap strategi bisnis yang 
ditempuh mampu membuahkan hasil terbaik.

Pelaksanaan Prinsip Tata Kelola 
Perusahaan

Dewan Komisaris memandang penerapan tata kelola 
perusahaan yang baik (good corporate governance atau 
GCG) di Bank secara umum telah dilakukan dengan baik. 
Hal ini tercermin dari hasil penilaian (self-assessment) 
tahun 2022 yang berada pada peringkat komposit 2 atau 
“Baik”. Kami pun tidak mencatatkan adanya pelampauan 
ataupun pelanggaran mengenai Batas Maksimum 
Pemberian Kredit (BMPK). Namun demikian, Dewan 
Komisaris juga terus mendorong agar Direksi senantiasa 
berupaya untuk meningkatkan kualitas penerapan GCG 
sesuai dengan peraturan yang berlaku maupun best 
practice sebagai landasan dalam menciptakan nilai tambah 
yang berkelanjutan bagi seluruh pemangku kepentingan.

Penerapan Whistleblowing System

Bank Sahabat Sampoerna telah menyediakan media 
pelaporan yang dikelola dengan transparan dan adil 
melalui whistleblowing system (WBS). Implementasi 
WBS merupakan bagian dari realisasi komitmen Bank 
dalam menerapkan tata kelola perusahaan yang baik, 
serta bagian dari strategi pencegahan terjadinya fraud di 
Bank sebagaimana ketentuan yang diatur oleh regulator 
untuk melakukan identifikasi dalam menemukan indikasi 
fraud. Dewan Komisaris memandang bahwa WBS dapat 
menciptakan lingkungan kerja yang bersih dan berintegritas, 
serta menjadi bagian dari mencegah terjadinya pelanggaran 
dan publikasi negatif terhadap Bank.

This optimism is also supported by the achievement of 
the Bank’s performance in 2022, which is considered 
capable of being resilient amidst the ongoing tightening 
monetary policy trend. Furthermore, the Bank’s core 
business concentration in providing financing facilities 
to MSME sector as the spearhead of the Bank’s business 
development, makes us, as the Board of Commissioners, 
encourage the Board of Directors to consistently built an 
excellent MSME credit system. This is also supported by 
risk control which uses a risk management framework as 
a reference in setting strategy, organization, policies, and 
guidelines, and therefore, it is expected that each risk 
can be appropriately identified, measured, monitored, 
controlled, and reported by the Bank. The Board of 
Commissioners also encourages the Board of Directors 
to continue realizing various competence development 
programs in a sustainable manner so that each business 
strategy pursued is able to produce the best results.

Implementation of the Corporate 
Governance Principles

The Board of Commissioners believes that the 
implementation of good corporate governance (GCG) 
in the Bank has been well executed generally. This 
is reflected in the 2022 self-assessment results that 
indicate a composite rating of 2 or “Good”. We also did 
not record any violation or breach of the Legal Lending 
Limit (LLL). However, the Board of Commissioners 
encourages the Board of Directors to strive to improve 
the quality of GCG implementation in accordance with 
applicable regulations and best practices as a basis for 
creating sustainable added value for the interest of all 
stakeholders.

Whistleblowing System Implementation

Bank Sahabat Sampoerna has provided reporting media, 
which is managed transparently and fairly through the 
whistleblowing system (WBS). WBS implementation 
is part of the realization of the Bank’s commitment to 
implementing good corporate governance, as well as 
part of the fraud prevention strategy at the Bank as 
regulated in the regulatory provisions on identifying 
indications of fraud. The Board of Commissioners views 
that the WBS can create a clean and integrity-driven 
work environment, and also serves as a way to prevent 
violations and adverse publicity against the Bank.
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Dewan Komisaris, melalui Komite Audit, senantiasa 
melakukan pemantauan dan pengawasan secara periodik 
untuk memastikan sistem WBS berjalan dengan baik. 
Dewan Komisaris berpendapat bahwa secara umum 
penerapan dan tindak lanjut WBS selama tahun 2022 di 
Bank Sahabat Sampoerna berjalan dengan baik. Dalam 
pelaksanaannya, Dewan Komisaris dibantu oleh Komite 
Audit, Satuan Kerja Audit Internal, dan unit-unit terkait 
lainnya terus melakukan evaluasi dan tindak lanjut atas 
laporan yang diterima.

Penilaian atas Kinerja Komite di 
bawah Dewan Komisaris

Komite-Komite yang mendukung pelaksanaan tugas dan 
tanggung jawab Dewan Komisaris terdiri atas Komite 
Audit, Komite Pemantau Risiko, serta Komite Remunerasi 
dan Nominasi, yang seluruhnya diketuai oleh Komisaris 
Independen. Secara umum, Dewan Komisaris menilai 
bahwa Komite-Komite tersebut telah menjalankan 
fungsi dan tugasnya secara bertanggung jawab dalam 
membantu terciptanya fungsi pengawasan atas kinerja 
Bank. Selain itu, seluruh rekomendasi masing-masing 
Komite juga telah diterima oleh Dewan Komisaris dan 
menjadi bahan pertimbangan dalam proses pengambilan 
keputusan atas usulan yang disampaikan kepada Direksi. 
Dewan Komisaris juga berpandangan bahwa selama 
tahun 2022 telah terjalin komunikasi yang baik dan intens 
di antara ketiga Komite untuk membahas isu-isu di Bank 
Sahabat Sampoerna dan melakukan pengawasan atas 
tindak lanjut penyelesaian oleh Direksi.

Perubahan Susunan Dewan Komisaris

Pada tahun 2022, tidak terdapat perubahan atas susunan 
anggota Dewan Komisaris. Dengan demikian, susunan 
Dewan Komisaris saat ini sebagai berikut.

Nama
Name

Jabatan
Position

Budi Setiawan Halim Komisaris Utama
President Commissioner

Harry Mulyadi Santoso Komisaris
Commissioner

Khoe Minhari Handikusuma Komisaris Independen
Independent Commissioner

Freddy Suliman Komisaris Independen
Independent Commissioner

The Board of Commissioners, through the Audit 
Committee, regularly monitors and supervises to ensure 
that the WBS runs properly. The Board of Commissioners 
believes that the implementation and follow-up of 
WBS during 2022 at Bank Sahabat Sampoerna is 
generally going well. In its implementation, the Board 
of Commissioners is assisted by the Audit Committee, 
Internal Audit Division, and other related divisions to 
constantly evaluate and follow up on reports received.

Assessment of the Performance 
of Committees under the Board of 
Commissioners

The Committees supporting the duties and responsibilities 
of the Board of Commissioners consist of the Audit 
Committee, Risk Oversight Committee, and Remuneration 
and Nomination Committee, all of which are chaired by 
an Independent Commissioner. In general, the Board 
of Commissioners considers that these Committees 
have fulfilled their functions and duties responsibly in 
assisting the creation of oversight function of the Bank’s 
performance. In addition, all recommendations from 
each Committee have been received by the Board of 
Commissioners and become material consideration for 
the decision-making process on the proposals submitted 
to the Board of Directors. The Board of Commissioners 
also views that throughout 2022, the three Committees 
had good and intensive communication to discuss issues 
in Bank Sahabat Sampoerna and supervise the follow-up 
on settlement carried out by the Board of Directors.

Changes to the Board of 
Commissioners’ Composition

In 2022, there were no changes to the Board of 
Commissioners’ composition. Thus, the current 
composition of the Board of Commissioners is as follows.
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Penutup

Menutup penyampaian laporan ini, Dewan Komisaris 
menyampaikan apresiasi dan ucapan terima kasih 
sebagai bentuk penghormatan atas dedikasi yang 
telah dicurahkan oleh Direksi, manajemen, dan seluruh 
karyawan yang telah mampu menjalankan kepengurusan 
Perseroan dengan baik di tahun 2022. Apresiasi dan 
terima kasih turut disampaikan kepada Pemegang Saham, 
pemangku kepentingan, nasabah, debitur, dan mitra 
kerja yang telah bekerja sama sekaligus memberikan 
dukungan dan kepercayaan kepada kami dalam bentuk 
apa pun. Tak lupa kepada Otoritas Jasa Keuangan dan 
Bank Indonesia selaku lembaga regulator utama dalam 
sistem perbankan. Dengan dukungan dan aspirasi dari 
seluruh pihak, Bank Sahabat Sampoerna dapat mencapai 
kinerja yang solid dan sehat di tengah ketidakpastian 
perekonomian global yang masih dirasakan hingga saat 
ini. Semoga hubungan baik yang telah tercipta saat 
ini dapat terus terjalin sebagai langkah sinergi untuk 
mendukung pencapaian prospek kinerja yang mampu 
bertumbuh positif.

Atas nama Dewan Komisaris PT Bank Sahabat Sampoerna,
On behalf of the Board of Commissioners of PT Bank Sahabat Sampoerna,

Budi Setiawan Halim
Komisaris Utama

President Commissioner

Closing

In concluding this report, the Board of Commissioners 
would like to express appreciation and gratitude as a 
form of respect for the dedication shown by the Board 
of Directors, management, and all employees who ran 
the Company’s management well in 2022. Appreciation 
and gratitudes are also conveyed to the Shareholders, 
stakeholders, customers, debtors, and business partners 
who have worked together and provided support and 
trust to us in any form. Furthermore, we would also like to 
thank the Financial Services Authority and Bank Indonesia 
as the main regulators in the banking system. With the 
support and aspirations of all parties, Bank Sahabat 
Sampoerna achieved a solid and sound performance 
amidst the global economic uncertainty that is ongoing 
until today. Hopefully, the excellent relationship that has 
been established can continue to be maintained as a 
synergistic step to support the achievement of positive 
growth prospects.
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Bank Sahabat Sampoerna secara konsisten terus memperkuat 
kapasitas internal perusahaan untuk dapat lebih kuat 
mendorong akselerasi bisnis di masa pemulihan ekonomi 
dengan strategi yang berfokus pada penyediaan layanan 
perbankan pilihan masyarakat yang terpercaya dan profesional.
Bank Sahabat Sampoerna consistently strengthens its internal capacity 
to further accelerate its business during the economic recovery with a 
strategy that focuses on providing trusted and professional preferred 
banking services to the public.

Di saat dunia kembali menghadapi tantangan baru 
yang lebih kompleks dan rumit akibat, antara lain 
pandemi covid-19, ketegangan geopolitik antara 
Rusia dan Ukraina, serta peningkatan inflasi global, 
PT Bank Sahabat Sampoerna mampu mempertahankan 
kinerja yang positif dan sehat. Per akhir 2022, Bank 
Sampoerna mencatatkan pemberian pinjaman sebesar 
Rp10,06 triliun atau meningkat 18,49% dibandingkan 
pinjaman pada akhir tahun 2021. Peningkatan ini 
melampaui peningkatan pinjaman keseluruhan 
industri perbankan yang tercatat sebesar 11,63% 
pada kurun waktu yang sama. 

Pemegang Saham dan Pemangku 
Kepentingan yang Terhormat,
Dear Esteemed Shareholders and Stakeholders,

Laporan Direksi
The Board of Directors’ Report

At a time when the world is once again facing new 
challenges that are more complex and complicated 
because of, among other things, the Covid-19 
pandemic, geopolitical tensions between Russia and 
Ukraine, as well as the rising global inflation, PT Bank 
Sahabat Sampoerna is able to maintain a positive 
and sound performance. As of the end of 2022, Bank 
Sampoerna reported loans of Rp10.06 trillion or an 
increase of 18.49% from loans at the end of 2021. This 
increase surpassed the increase of loans of the whole 
banking industry, which was recorded at 11.63% at 
the same time period.
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Bank tetap berkomitmen untuk terus mendorong segmen 
UMKM yang telah menjadi fondasi utama bagi pertumbuhan 
bisnis Bank secara khusus dan ekonomi Indonesia secara 
umum. Dengan dukungan Dewan Komisaris serta seluruh 
pemangku kepentingan, Direksi terus memperkuat 
pengelolaan usaha dengan mengedepankan layanan 
perbankan yang unggul dan kompetitif.

Selanjutnya, izinkan kami menyampaikan Laporan 
Tahunan Direksi untuk tahun buku yang berakhir pada 
31 Desember 2022 yang juga merupakan bagian dari 
kewajiban kami dalam menjalankan usaha Bank sesuai 
dengan rencana dan target yang telah ditetapkan. Dalam 
laporan ini, kami menyampaikan kinerja dan pencapaian 
Bank, inisiatif strategis, tantangan yang dihadapi pada 
tahun tersebut, serta prospek usaha ke depannya.

Kondisi Perekonomian dan 
Perbankan Nasional

Ketegangan geopolitik di Ukraina sejak awal tahun 2022 
menjadikan ruang gerak perekonomian global tumbuh 
relatif terbatas, meski pemulihan akibat dampak pandemi 
Covid-19 terus digalakkan. Keterbatasan ini terutama 
dipengaruhi oleh disrupsi berganda dari tekanan geopolitik 
yang tidak hanya menyebabkan gangguan pada rantai 
pasokan global, tetapi juga kegiatan investasi dunia 
yang mengendur akibat ketidakpastian pasar keuangan 
global. Hal ini mengakibatkan volume perdagangan dunia 
dan Purchasing Managers’ Index (PMI) Manufacturing 
global turut melemah, sehingga proyeksi pertumbuhan 
ekonomi global yang di awal tahun 2022 cukup optimis 
dapat mencapai 4,4% direvisi menjadi 3,0%.

Direktur Utama 
Chief Executive Officer

Ali  
Rukmijah

The Bank is committed to keep supporting MSME sector, 
which has become the principal foundation for the Bank’s 
business growth in particular and the Indonesia’s economy 
in overall. Supported by the Board of Commissioners 
and all stakeholders, the Board of Directors constantly 
strengthens the business management by prioritizing 
superior and competitive banking services.

Furthermore, allow us to present the Board of Directors’ 
Annual Report for the fiscal year ending on 31 December 
2022, which is also part of our obligation to run the Bank’s 
business according to the predetermined plans and 
targets. In this report, we present the Bank’s performance 
and achievements, strategic initiatives, challenges faced 
throughout the year, and future business prospects.

National Economic and Banking 
Condition

Geopolitical tensions in Ukraine since the beginning 
of 2022 have limited the global economic growth, 
even though recovery from the impact of the Covid-19 
pandemic continues to be encouraged. These limitations 
were mainly due to multiple disruptions from geopolitical 
pressures, which not only caused disruptions to global 
supply chains, but also weakened global investment 
activities due to the uncertainty in global financial 
markets. This has resulted in a decline in global trade 
volume and the global Manufacturing Purchasing 
Managers’ Index (PMI), leading to a revision of the 
optimistic global economic growth projection from 4.4% 
at the beginning of 2022 to 3.0%.
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Di tengah dinamika perekonomian global pada tahun 
2022, kinerja perekonomian nasional secara keseluruhan 
dapat berdaya tahan dan menunjukkan pertumbuhan 
yang positif. Badan Pusat Statistik (BPS) mencatat, 
pertumbuhan perekonomian Indonesia tahun 2022 
mencapai 5,31%, meningkat dibandingkan capaian tahun 
sebelumnya sebesar 3,70%. Pencapaian ini terutama 
didorong seiring dengan adanya perbaikan permintaan 
domestik, daya beli masyarakat yang relatif terjaga, serta 
tingginya kinerja ekspor. Begitu juga dengan tingkat 
inflasi pada akhir 2022 yang tercatat sebesar 5,51%, 
lebih rendah dari consensus forecast sebesar 6,50%.  
Nilai inflasi tersebut juga lebih rendah dibandingkan 
sejumlah negara lain, seperti Singapura yang mencapai 
6,50% dan Filipina yang mencapai 8,10%. Kenaikan inflasi 
ini direspons Bank Indonesia dengan menaikkan suku 
bunga acuan BI 7-Day Reverse Repo Rate (BI7DRR) 
sebanyak lima kali menjadi 5,50% per Desember 2022 
atau bertambah 200 bps dari posisi 2021 yang sebesar 
3,50%. Kebijakan ini ditempuh sebagai langkah front 
loaded, pre-emptive, dan forward looking dalam rangka 
memastikan terjaganya stabilitas inflasi ke depan. 

Selaras dengan tren perekonomian nasional yang relatif 
stabil, kinerja industri perbankan di Indonesia turut 
menunjukkan tren yang membaik. Hingga Desember 
2022, kredit yang disalurkan bank umum meningkat 
sebesar Rp676,98 triliun atau 11,63% menjadi Rp6.497,62 
triliun dari Rp5.820,64 triliun pada tahun sebelumnya. 
Hal ini menunjukkan menguatnya permintaan kredit 
seiring dengan menurunnya kasus Covid-19 di Indonesia. 
Di tengah meningkatnya risiko eksternal, risiko kredit 
terkelola dengan baik pada industri perbankan maupun 
pembiayaan dengan ditopang oleh likuiditas yang solid 
dan permodalan yang kuat. Tak hanya itu, aset dan dana 
pihak ketiga (DPK) pun mengalami peningkatan di tahun 
2022, masing-masing menjadi sebesar Rp11.113,32 triliun 
dan Rp8.153,59 triliun dari tahun sebelumnya sebesar 
Rp10.112,30 triliun dan Rp7.479,46 triliun.

Kredit Segmen Usaha Mikro, Kecil, 
dan Menengah 

Mengamati stabilitas sistem keuangan selama tahun 2022 
yang terus menunjukkan perbaikan di tengah optimisme 
terhadap pemulihan ekonomi yang terus berlanjut dan 
semakin positif, Bank Sahabat Sampoerna berkomitmen 
untuk terus berperan aktif dalam mendorong sektor 
UMKM sebagai salah satu penyokong perekonomian 
Indonesia. Realisasi komitmen tersebut dibuktikan 
dengan jumlah portofolio penyaluran kredit UMKM Bank 
yang dapat bertumbuh secara positif. Di tengah beragam 
potensi risiko dinamika perekonomian, persentase 
penyaluran kredit secara langsung ke UMKM tahun 
2022 mencapai 38,49% dari total kredit yang disalurkan. 

Despite the global economic dynamics in 2022, the 
overall performance of the national economy remained 
resilient and showed positive growth. The Statistics 
Indonesia (BPS) noted that Indonesia’s economic growth 
in 2022 reached 5.31%, an increase from the previous 
year’s achievement of 3.70%. This achievement was 
mainly driven by improved domestic demand, relatively 
maintained public purchasing power, and high export 
performance. Likewise, the inflation rate at the end of 
2022 was recorded at 5.51%, lower than the consensus 
forecast of 6.50%. This inflation rate was also lower than 
in several other countries, such as Singapore, which 
reached 6.50%, and Philippines at 8.10%. Bank Indonesia 
responded to the increase in inflation by raising the BI 
7-Day Reverse Repo Rate (BI7DRR) five times to 5.50% 
as of December 2022 or an increase of 200 bps from 
the 2021 position at 3.50%. This policy was taken as a 
front-loaded, pre-emptive, and forward-looking measure 
to ensure future inflation stability.

In line with the relatively stable national economic trend, 
Indonesia’s banking industry performance has also 
shown an improving trend. As of December 2022, loans 
disbursed by commercial banks increased by Rp676.98 
trillion or 11.63% to Rp6,497.62 trillion from Rp5,820.64 
trillion in the previous year. This indicates a strengthening 
demand for credit in line with the decline in cases of 
Covid-19 in Indonesia. Amid the increasing external risks, 
credit risks were well-managed in both the banking and 
financing industries, supported by solid liquidity and 
strong capital. Furthermore, assets and third-party funds 
(TPF) also experienced an increase in 2022 to Rp11,113.32 
trillion and Rp8,153.59 trillion from those of previous year 
of Rp10,112.30 trillion and Rp7,479.46 trillion, respectively.

Micro, Small, and Medium Enterprise 
(MSME) Lending Segment

Observing the financial system stability throughout 
2022, which continued to show improvement amidst 
the ongoing increasing optimism and increasingly 
positive economic recovery, Bank Sahabat Sampoerna 
is committed to continuing to play an active role in 
encouraging MSME sector as one of the supports for 
the Indonesian economy. This commitment is realized as 
evidenced by the Bank’s MSME loan portfolio amount, 
which grows positively. Amid the various potential risks 
in the dynamics of economy, the percentage of direct 
lending to MSMEs in 2022 reached 38.49% of the total 
loans. By calculating the multipurpose loans disbursed 
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Memperhitungkan pinjaman multiguna yang diberikan ke 
UMKM dan pinjaman ke institusi keuangan yang kemudian 
menyalurkannya ke UMKM, maka sekitar 62% pinjaman 
yang disalurkan Bank Sampoerna dimanfaatkan oleh 
UMKM. Hal ini menjadikan Bank Sahabat Sampoerna 
sebagai salah satu dari 20 besar bank umum konvensional 
dalam kategori penyaluran kredit kepada sektor UMKM.

Tantangan

Sejalan dengan dinamika ekonomi pada tahun 2022 
dan dampaknya kepada dunia perbankan, Bank juga 
dihadapkan pada beberapa tantangan yang cukup 
dinamis. Secara eksternal, masifnya perbankan maupun 
lembaga keuangan bukan bank (LKBB) yang berorientasi 
pada sektor UMKM turut meningkatkan persaingan 
dalam hal penyaluran dana sehingga diperlukan strategi 
yang tepat untuk terus meningkatkan penguasaan 
pasar. Selain itu, tingginya inflasi global, kenaikan suku 
bunga bank sentral, konflik geopolitik yang berlarut-
larut, serta penyebaran virus Covid-19 yang belum 
sepenuhnya hilang juga berpotensi menjadi gangguan 
bagi stabilitas kinerja Bank. Adapun secara internal, 
kegiatan bisnis bagi bank skala kecil memerlukan proses 
yang tidak mudah dan singkat untuk mengembangkan 
teknologi finansial yang berorientasi pada kemudahan 
akses serta diimbangi dengan keamanan namun tetap 
mengedepankan kenyamanan nasabah.  

Inisiatif Strategis

Sepanjang tahun 2022, Direksi bersama Dewan Komisaris 
telah mengembangkan strategi dan upaya yang dibangun 
sesuai dengan dinamika lingkungan eksternal dan internal 
dalam rangka integrasi mewujudkan ketangguhan yang 
dituangkan dalam Rencana Bisnis Bank (RBB) dan 
Rencana Aksi Keuangan Berkelanjutan (RAKB). Bank 
secara konsisten terus memperkuat kapasitas internal 
perusahaan untuk dapat lebih kuat mendorong akselerasi 
bisnis di masa pemulihan ekonomi dengan strategi yang 
berfokus pada penyediaan layanan perbankan pilihan 
masyarakat yang terpercaya dan profesional. Dari sisi 
perkreditan, Bank Sahabat Sampoerna terus memperkuat 
bisnis di segmen UMKM untuk menciptakan pertumbuhan 
yang berkelanjutan dan sehat melalui portofolio ProBiz 
dengan loan to value (LTV) yang konservatif. Bank 
juga terus menjajaki kerja sama dengan pelaku fintech, 
terutama P2P Lending, untuk mendukung pertumbuhan 
kredit, baik dalam bentuk executing ataupun channeling. 
Begitu juga dengan kerja sama bersama mitra strategis 
Bank yang terus dioptimalkan dalam mengembangkan 
portofolio kredit UMKM dengan tetap mengedepankan 
prinsip kehati-hatian. 

to MSMEs and loans disbursed to financial institutions, 
which then channelled the loans to MSMEs, around 62% 
of the loans disbursed by Bank Sampoerna were utilized 
by MSMEs. This made Bank Sahabat Sampoerna one 
of the top 20 conventional commercial banks in the 
category of lending to MSME sector.

Challenges

In line with the dynamics of the economy in 2022 and 
its impact on the banking industry, the Bank also faced 
several quite dynamic challenges. Externally, the massive 
banking and non-bank financial institutions (NBFI) 
oriented towards MSME sector have also increased 
competition in terms of channeling funds, and thus, 
requiring the implementation of appropriate strategies 
to continuously increase market share. In addition, 
high global inflation, rising central bank interest rates, 
protracted geopolitical conflicts, and the Covid-19 spread 
that has not completely disappeared also potentially 
disrupt the Bank’s performance stability. Internally, 
business activities for small-scale banks require a process 
that is not easy nor short to develop financial technology 
oriented towards ease of access that is balanced with 
security while still prioritizing customer convenience.

Strategic Initiatives

Throughout 2022, the Board of Directors and Board of 
Commissioners developed strategies and efforts built 
according to the dynamics of external and internal 
environment in the integration framework to create 
resilience as outlined in the Bank Business Plan (RBB) 
and Sustainable Finance Action Plan (RAKB). The Bank 
consistently strengthens its internal capacity to further 
accelerate its business during the economic recovery 
with a strategy that focuses on providing trusted and 
professional preferred banking services to the public. 
In terms of loans, Bank Sahabat Sampoerna continues 
to strengthen its business in MSME segment to create 
sustainable and healthy growth through ProBiz portfolio 
with conservative loan to value (LTV). The Bank also 
continues to explore cooperation with fintech actors, 
especially P2P Lending, to support credit growth, both 
in the form of executing and channeling. Likewise, the 
cooperation with the Bank’s strategic partners continues 
to be optimized in developing MSME loan portfolio while 
prioritizing the principle of prudence.
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Dari sisi simpanan, Bank masih mengandalkan perhimpunan 
dana pada beberapa kota besar yang mempunyai pangsa 
pasar potensial dengan target pemasaran utama di segmen 
retail individu. Pertumbuhan dana Bank tetap ditopang 
oleh produk deposito dengan terus berupaya untuk 
meningkatkan porsi dana murah current account saving 
account (CASA) dari waktu ke waktu. Pertumbuhan dana 
juga senantiasa memperhatikan keseimbangan antara 
kebutuhan likuiditas dan optimalisasi tingkat loan to 
deposit ratio (LDR), serta efisiensi carrying cost of fund.

Selain itu, Bank juga telah merancang inisiatif dalam 
rangka membangun ketangguhan yang berkelanjutan 
dengan mempertimbangkan faktor-faktor pendorong 
daya saing perusahaan. Bank terus berupaya untuk 
memperkuat kompetensi aspek-aspek penunjang bisnis, 
terutama pada bidang teknologi digital. Bank kian 
memperluas akses bagi nasabah melalui penguatan 
layanan alternatif, seperti ATM, internet banking, kartu 
debit, virtual account (VA), partnership card, rekening 
dana lender, serta mengembangkan fasilitas mobile 
banking. Di tahun 2022, Bank juga kian mengedepankan 
peranan teknologi dalam menghadirkan solusi layanan 
perbankan berbasis digital yang dibutuhkan oleh 
nasabah corporate maupun individu dengan fokus dan 
strategi sebagai Bank as a Service Solution (BaaS). 

Kinerja Bank Tahun 2022

Penguatan dan penajaman strategi bisnis yang terus 
dilakukan agar Bank selalu adaptif dalam merespons 
kondisi perekonomian dan iklim usaha terkini, membuat 
Bank berhasil mencatatkan kinerja pertumbuhan bisnis 
yang positif dan solid di sepanjang tahun 2022. Dalam 
aspek operasional, Bank berhasil menyalurkan kredit 
sebesar Rp10,06 triliun, meningkat 18,49% dibandingkan 
tahun 2021 yang mencapai Rp8,49 triliun, di mana sekitar 
38,49% dari total pinjaman yang disalurkan posisi akhir 
tahun 2022 atau sebesar Rp3,87 triliun merupakan kredit 
yang disalurkan kepada sektor UMKM. Pencapaian ini 
yang kemudian menjadi bukti otentik konsistensi Bank 
dalam menjalankan core business untuk mendukung 
pertumbuhan bisnis UMKM di Indonesia. Begitu juga 
dengan simpanan nasabah yang mencapai Rp10,45 
triliun, meningkat 10,28% dibandingkan tahun 2021 yang 
mencapai Rp9,47 triliun. 

In terms of savings, the Bank still relies on fundraising in 
several big cities with a potential market share and the 
main marketing target is individual retail segment. The 
Bank strives to increase the portion of low-cost funds 
of current account saving account (CASA) from time to 
time because such deposit products support the growth 
of the Bank’s funds. Fund growth also pays attention to 
the balance between liquidity needs and optimization of 
the loan to deposit ratio (LDR), as well as the efficiency 
of carrying cost of funds.

Furthermore, the Bank has designed initiatives to build 
sustainable resilience by considering the factors driving 
the company’s competitiveness. The Bank strives to 
strengthen the competence of business supporting 
aspects, especially in digital technology. The Bank is 
increasingly expanding customer access by strengthening 
alternative services, such as ATMs, internet banking, debit 
cards, virtual accounts (VA), partnership card, lender 
fund accounts, and developing mobile banking facilities. 
In 2022, the Bank increasingly prioritized the role of 
technology in presenting digital-based banking service 
solutions needed by corporate and individual customers 
with a focus and strategy on a Bank as a Service Solution 
(BaaS).

Bank’s Performance in 2022

The Bank strengthens and refines its business strategies 
to remain adaptive in responding to the latest economic 
condition and business climate that enabled the Bank to 
record positive and solid business growth performance 
throughout 2022. In terms of operations, the Bank 
successfully disbursed loans amounting to Rp10.06 
trillion, an increase of 18.49% compared to that of 2021, 
which reached Rp8.49 trillion, approximately 38.49% of 
the total loans disbursed at the end of 2022 or Rp3.87 
trillion were loans provided to MSME sector. This 
achievement is a testament to the Bank’s consistency in 
carrying out its core business to support MSME business 
growth in Indonesia. Similarly, deposits from customers 
increased to Rp10.45 trillion or 10.28% from that of 2021, 
which amounted to Rp9.47 trillion.
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Sementara dalam aspek kinerja digital banking, 
konsistensi Bank dalam mengimplementasikan 
transformasi layanan digital membuahkan hasil yang 
positif. Sepanjang tahun 2022, tercatat jumlah transaksi 
menggunakan layanan mobile banking mencapai 23 
ribu transaksi dengan nilai transaksi sebesar Rp890,25 
miliar atau meningkat sebesar 73,04% dibandingkan 
tahun 2021. Adapun jumlah transaksi menggunakan 
internet banking tahun 2022 mencapai 29,59 juta 
transaksi dengan nilai mencapai Rp100,01 triliun. Selain 
itu, keuntungan transaksi virtual account (VA) pada 
tahun 2022 mencapai sebesar Rp15,57 miliar dari 26,94 
juta transaksi. Atas pencapaian ini, Bank dianugerahi 
penghargaan sebagai Best Digital Banking dalam ajang 
Digital Banking Awards 2022 yang diselenggarakan oleh 
Intellectual Business Community, Majalah Investor, dan 
BeritaSatu Media Holdings. 

Dalam aspek finansial, Bank Sahabat Sampoerna berhasil 
membukukan peningkatan aset hingga 20,66% menjadi 
Rp14,52 triliun. Selain didorong oleh peningkatan kredit, 
peningkatan aset juga ditopang oleh penempatan 
giro dan investasi Bank pada efek-efek. Total liabilitas 
juga menunjukkan peningkatan hingga 14,87% menjadi 
Rp11,34 triliun seiring dengan meningkatnya simpanan 
dari nasabah. Pertumbuhan positif juga dicatatkan 
oleh pendapatan bunga bersih sebesar 15,29% menjadi 
Rp830,17 miliar. Namun demikian, penerapan strategi 
sebagai upaya penataan kualitas kredit dengan 
meningkatkan pencadangan kredit, penurunan kredit 
restruktur dari 33,12% ke 23,20%, serta kenaikan beban 
operasional karena investasi menekan capaian laba 
tahun berjalan menjadi Rp26,82 miliar. 

Sejalan dengan itu, rasio profitabilitas Bank juga turut 
mencatatkan penurunan. Pada tahun 2022, return on 
asset (ROA) Bank berada pada tingkat 0,29%, lebih 
rendah dibandingkan tahun 2021 sebesar 0,91%. Di sisi 
lain, Bank mampu menjaga tingkat net interest margin 
(NIM) yang cukup stabil pada tingkat 7,24%, serta 
melalui komitmen dan kepercayaan Pemegang Saham, 
Bank dapat meningkatkan rasio kecukupan modal 
(capital adequacy ratio/CAR) pada posisi 33,01% yang 
menunjukkan peningkatan dibandingkan dengan posisi 
capaian ditahun sebelumnya sebesar 25,97%. Capaian 
CAR Bank telah memenuhi standar yang ditetapkan oleh 
regulator yaitu  minimal sebesar 10,00%. Dengan CAR 
33,01% dan NIM 7,24%, serta kualitas kredit yang membaik, 
Bank siap tumbuh lebih baik di tahun 2023.

In terms of digital banking performance, the 
Bank’s consistency in implementing digital service 
transformation has yielded positive results. Throughout 
2022, the number of transactions via mobile banking 
services reached 23 thousand, with a transaction value 
of Rp890.25 billion, an increase of 73.04% compared to 
that of 2021. The number of transactions using internet 
banking in 2022 reached 29.59 million with a value 
of up to Rp100.01 trillion. Furthermore, profits from 
virtual account (VA) transactions in 2022 amounted to 
Rp15.57 billion from 26.94 million transactions. For this 
achievement, the Bank was awarded Best Digital Banking 
at the Digital Banking Awards 2022, organized by the 
Intellectual Business Community, Investor Magazine, and 
BeritaSatu Media Holdings.

In terms of financial aspect, Bank Sahabat Sampoerna 
recorded an increase of 20.66% in assets to Rp14.52 
trillion. In addition to the increase in loans, asset growth 
was also supported by the placement of current accounts 
and the Bank’s investment in securities. Total liabilities 
also showed an increase of 14.87% to Rp11.34 trillion, in 
line with increased deposits from customers. Positive 
growth was also recorded in net interest income, which 
increased by 15.29% to Rp830.17 billion. Nevertheless, 
efforts to improve credit quality are made by applying 
strategies of increasing loan reserves, reducing 
restructured loans from 33.12% to 23.20%, and increasing 
operating expenses due to investments suppressed 
income for the year to Rp26.82 billion.

Accordingly, the Bank’s profitability ratio also recorded a 
decline. In 2022, the Bank’s return on assets (ROA) was at 
a level of 0.29%, lower than in 2021 at 0.91%. On the other 
hand, the Bank was able to keep its net interest margin 
(NIM) at a relatively stable level of 7.24%. Furthermore, 
through shareholders’ commitments and trust, the Bank 
was able to increase its capital adequacy ratio (CAR) 
to 33.1%, which represented an improvement over the 
achievement of 25.97% from the previous year. The 
Bank’s CAR achievement complies with the regulatory 
requirements, which call for a minimum of 10.00%. The 
Bank is prepared for higher growth in 2023 with a CAR of 
33.01% and NIM of 7.24%, as well as improved loan quality.
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Permodalan

Dari aspek permodalan, total ekuitas Bank 
per 31 Desember 2022 tercatat sebesar Rp3,18 triliun atau 
mengalami peningkatan sebesar 47,13% dibandingkan 
tahun 2021 yang tercatat sebesar Rp2,16 triliun. Peningkatan 
tersebut terutama didorong dengan adanya peningkatan 
tambahan modal disetor yang signifikan sebesar 
Rp925,08 miliar dari Pemegang Saham baru Bank.

Peningkatan Kualitas Sumber Daya 
Manusia

Dalam rangka mengupayakan pencapaian kinerja yang 
unggul dan daya saing perusahaan, Bank senantiasa 
berkomitmen untuk meningkatkan kualitas, produktivitas, 
kualifikasi, dan kompetensi karyawan sesuai dengan 
kebutuhan secara khusus maupun industri secara umum. 
Dengan jumlah pekerja mencapai 1.051 orang di tahun 
2022, pengembangan kompetensi karyawan menjadi 
salah satu prioritas utama bagi Bank yang direalisasikan 
melalui berbagai macam program, termasuk pelatihan 
wajib, pelatihan fungsional, serta pelatihan kepemimpinan 
dan soft skill. Pada tahun 2022, kegiatan pengembangan 
kompetensi telah diselenggarakan sebanyak 502 
program dengan total peserta mencapai 8.950 orang. 
Selain itu, Bank juga telah menyediakan sistem informasi, 
kebijakan, dan prosedur di bidang SDM dalam rangka 
mendukung terciptanya budaya kerja yang berorientasi 
pada pencapaian kinerja, perbaikan proses yang 
berkesinambungan, serta lingkungan kerja yang kondusif.

Peningkatan Kapasitas Teknologi 
Informasi

Sejalan dengan pengembangan sumber daya manusia, 
Bank juga dituntut untuk memiliki teknologi informasi yang 
berkualitas dan mampu mendukung sasaran pencapaian 
usaha Bank, khususnya dalam pengembangan bisnis 
digital. Perluasan dan pengembangan pemanfaatan 
teknologi informasi juga terus diupayakan dalam 
rangka mendukung aktivitas operasional Bank lebih 
efektif dan efisien dengan berpedoman pada Rencana 
Strategis Teknologi Informasi (RSTI) 2021-2023. Melalui 
pemutakhiran fasilitas layanan Digital Onboarding, Bank 
menawarkan kemudahan bagi nasabah untuk mengelola 
rekening di mana saja. Semangat pemanfaatan teknologi 
informasi yang unggul telah membuahkan hasil dengan 
diraihnya sertifikasi ISO 27001:2013 pada penerapan web 
application firewall, security operations center, serta 
Sistem Manajemen Keamanan Informasi (SMKI) pada 
operasional PDaja.com dan Sampoerna Mobile Banking. 

Capital

In terms of capital, the Bank’s total equity as of 31 
December 2022 was recorded at Rp3.18 trillion, an 
increase of 47.13% compared to that of 2021, which 
was Rp2.16 trillion. This growth was primarily fuelled by 
significant increase in additional paid-in capital from the 
Bank’s new Shareholders of Rp925.08 billion.

Human Capital Quality Improvement

In order to achieve excellent performance and corporate 
competitiveness, the Bank is committed to improving the 
quality, productivity, qualifications, and competencies 
of employees according to needs in particular and to 
the industry in general. With a total of 1,051 employees 
in 2022, employee competency development is one of 
the top priorities for the Bank, realized through various 
programs, including mandatory training, functional 
training, as well as leadership and soft skill training. In 
2022, 502 competency development activities were 
held with a total of 8,950 participants. In addition, 
the Bank also provided information systems, policies, 
and procedures in HR to support the creation of a 
performance-oriented work culture, continuous process 
improvement, and a conducive work environment.

Technology and Information Capacity 
Improvement

In line with the human resources development, the Bank 
is also required to have quality information technology 
and be able to support the Bank’s business achievement 
goals, particularly in digital business development. 
Expansion and development of information technology 
utilization are continuously pursued in order to support 
the Bank’s operational activities more effectively and 
efficiently, guided by the Information Technology 
Strategic Plan (RSTI) 2021-2023. By updating the Digital 
Onboarding service facility, the Bank offers convenience 
for customers to manage their accounts anywhere. The 
spirit of excellent utilization of information technology has 
yielded results with the achievement of ISO 27001:2013 
certification for the implementation of web application 
firewall, security operations center, and Information 
Security Management System (ISMS) in the operations of 
PDaja.com and Sampoerna Mobile Banking.
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Selain itu, sepanjang tahun 2022, Bank telah sukses 
melaksanakan berbagai aktivitas pengembangan TI 
lainnya, berupa pelengkapan fitur-fitur digital untuk 
transaksi finansial maupun non-finansial, peningkatan 
kerja sama fintech, hingga memastikan keamanan 
dan reliabilitas sistem data center (DC). Bank telah 
mengalokasikan dana investasi TI sebesar Rp50,5 miliar 
guna menunjang keperluan operasional dalam mencapai 
keselarasan pencapaian target tahun 2022. 

Tanggung Jawab Sosial Perusahaan

Keberlanjutan bisnis Bank berkaitan erat dengan 
pemenuhan harapan para pemangku kepentingan. Oleh 
karena itu, Bank senantiasa memelihara hubungan yang 
harmonis antara Bank dan pemangku kepentingan yang 
pada akhirnya akan mendorong pada peningkatan kinerja 
bisnis Bank. Bank secara konsisten terus melaksanakan 
kegiatan tanggung jawab sosial (corporate social 
responsibility/CSR) dengan berbagai inisiatif dan inovasi 
yang selaras dengan komitmen Pemerintah Indonesia 
dalam pencapaian Tujuan Pembangunan Berkelanjutan. 
Sejalan dengan Peraturan Otoritas Jasa Keuangan 
No. 51/POJK.03/2017 Penerapan Keuangan Berkelanjutan 
bagi Lembaga Jasa Keuangan, Emiten, dan Perusahaan 
Publik, Bank berkomitmen untuk melaksanakan program 
CSR yang berkelanjutan dan terbagi menjadi 2, yaitu 
bersifat kewajiban (mandatory) dan melebihi kewajiban 
(voluntary). Beragam program telah sukses dilaksanakan 
pada tahun 2022 sebagai bentuk kontribusi bersama 
terhadap pengembangan sosial dan kelestarian 
lingkungan, di antaranya:
1. Aspek hak asasi manusia: diwujudkan dalam bentuk 

pengaturan waktu kerja yang adil, serta pemberian 
hak cuti, izin menjalankan ibadah, izin melahirkan, 
dan izin laktasi;

2. Aspek pengembangan sosial dan kemasyarakatan: 
diwujudkan dalam bentuk penggunaan tenaga kerja 
lokal, edukasi dan literasi keuangan, perbaikan sarana 
dan prasarana, pemberian donasi, layanan keuangan 
inklusif, dan pemberdayaan masyarakat;

3. Aspek lingkungan hidup: diwujudkan dalam bentuk 
pertimbangan aspek lingkungan dalam pemberian 
kredit kepada nasabah, pelaksanaan CSR di sekitar 
wilayah operasional, penghematan energi dan 
sumber daya alam, serta pengelolaan limbah;

4. Aspek operasi yang adil: diwujudkan dalam 
bentuk pelaksanaan kebijakan mengenai benturan 
kepentingan, anti fraud, anti suap, anti korupsi, 
anti gratifikasi, aktivitas politik, perilaku dalam 
berkompetisi, hak kekayaan intelektual (HAKI), serta 
komitmen untuk patuh pada hukum dan regulasi, 
serta sosialisasi dan penegakan kebijakan;

Furthermore, throughout 2022, the Bank successfully 
carried out various other IT development activities, such 
as completing digital features for financial and non-
financial transactions, increasing fintech partnerships, 
and ensuring the security and reliability of data center 
(DC) system. The Bank allocated IT investment funds of 
Rp50.5 billion to support operational needs in achieving 
the 2022 target alignment.

Corporate Social Responsibility

The Bank’s business sustainability is closely related 
to meeting the stakeholders’ expectations. Therefore, 
the Bank always maintains a harmonious relationship 
between the Bank and stakeholders which will ultimately 
lead to an increase in the Bank’s business performance. 
The Bank consistently carries out corporate social 
responsibility (CSR) activities with various initiatives 
and innovations align with the Indonesian Government’s 
commitment to achieving Sustainable Development 
Goals. In line with the Financial Services Authority 
Regulation No. 51/POJK.03/2017 Implementation of 
Sustainable Finance for Financial Services Institutions, 
Issuers, and Public Companies, the Bank is committed to 
implementing sustainable CSR programs that are divided 
into 2 categories, namely mandatory and voluntary. 
Various programs were successfully implemented in 2022 
as a form of joint contribution to social development and 
environmental sustainability, among others:

1. Human rights aspect: realized by implementing fair 
working time arrangements, as well as granting 
leaves, permission to worship, maternity leave, and 
lactation leave;

2. Social and community development aspect: realized 
by employing local labor, providing education 
and financial literacy, repairing facilities and 
infrastructures, giving donations, providing inclusive 
financial services, and empowering communities;

3. Environmental aspect: realized by considering 
environmental aspects in providing loans to 
customers, implementing CSR around operational 
areas, conserving energy and natural resources, and 
applying waste management;

4. Fair operation aspect: realized by implementing 
policies on conflict of interest, anti-fraud, anti-bribery, 
anti-corruption, anti-gratuities, political activities, 
competitive behavior, and Intellectual property rights 
(IPR); persistently obeying laws and regulations; as 
well as disseminating and enforcing policies;
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5. Aspek terkait ketenagakerjaan, kesehatan, dan 
keselamatan kerja: diwujudkan dalam bentuk 
pemenuhan kesetaraan dan kesempatan kerja, 
remunerasi, pendidikan dan pelatihan, kesehatan dan 
keselamatan kerja, dan program beasiswa pendidikan 
anak karyawan terdampak Covid-19; serta

6. Aspek terkait nasabah: diwujudkan dalam bentuk 
penyampaian informasi produk, peningkatan kualitas 
layanan, keamanan simpanan nasabah, kerahasiaan 
data nasabah, program engagement nasabah, dan 
protokol kesehatan bagi nasabah.

Penerapan Tata Kelola Perusahaan 
yang Baik

Praktik tata kelola perusahaan yang baik (good corporate 
governance/GCG) menjadi salah satu ukuran sekaligus 
fondasi dalam pencapaian target usaha yang sehat 
dalam jangka panjang. Bank meyakini bahwa penerapan 
GCG secara konsisten akan mendorong peningkatan 
kinerja secara berkelanjutan, memberikan jaminan 
dipenuhinya hak-hak para pemangku kepentingan, serta 
meningkatkan kepatuhan terhadap peraturan perundang-
undangan yang berlaku. Selaras dengan keyakinan 
tersebut, maka Bank terus berupaya menjaga agar 
prinsip-prinsip GCG senantiasa menjadi landasan utama 
pelaksanaan kegiatan usaha Bank. Selain itu, peningkatan 
mutu sistem pengendalian internal dan struktur terus 
diupayakan dalam menciptakan organisasi yang lebih 
solid. Keberadaan Komite Ombudsman serta Komite 
Penegakan Disiplin dan Integritas pun semakin membantu 
jalannya organisasi dalam hal transparansi dan merupakan 
bagian dari upaya untuk mencegah terjadinya fraud, serta 
menjaga integritas organisasi yang semakin baik. Bank 
juga telah menerapkan sistem reward dan punishment 
secara konsisten dengan mengoptimalkan fungsi Komite 
Disiplin serta Kebijakan Remunerasi berbasis kinerja.

Selain itu, dalam rangka melanjutkan proses penyempurnaan 
pelaksanaan tata kelola, Bank telah mengimplementasikan 
sistem core banking, central bank reporting, dan APU-PPT 
yang andal. Langkah-langkah perbaikan disertai sistem 
manajemen risiko yang tepat sasaran menjadikan Bank 
lebih mampu mengatasi potensi tantangan yang muncul 
dalam setiap operasional usaha. Penyelesaiannya pun dapat 
dilakukan secara lebih efektif oleh pihak manajemen Bank 
melalui perbaikan organisasi, penguatan proses quality 
assurance, serta peningkatan kompetensi seluruh karyawan. 

5. Manpower, occupational health and safety-related 
aspect: realized by fulfilling equality and providing job 
opportunities, remuneration, education and training, 
occupational health and safety, and providing 
scholarship program for children of employees 
affected by Covid-19; and

6. Customer-related aspect: realized by providing 
product information, service quality improvement, 
customer deposits security and safety, customer data 
confidentiality, customer engagement programs, and 
health protocols for customers.

Implementation of Good Corporate 
Governance

Good corporate governance (GCG) practices are 
an important measure and foundation for achieving 
healthy business targets in the long term. The Bank 
believes that the consistent implementation of GCG 
will encourage continuous performance improvement, 
provide guarantees for the fulfillment of stakeholders 
rights, and improve compliance with applicable laws 
and regulations. In line with this belief, the Bank strives 
to ensure that GCG principles always serve as the main 
foundation for conducting its business activities. In 
addition, efforts to improve the quality of internal control 
systems and structures continue to be made to create a 
more solid organization. The Ombudsman Committee as 
well as the Committee for Enforcement of Discipline and 
Integrity exist to further promote corporate transparency, 
as well as to combat fraud and uphold higher standards 
of organizational integrity. The Bank has also consistently 
implemented a reward and punishment system by 
optimizing the function of Discipline Committee and 
Performance-Based Remuneration Policy.

Furthermore, in order to continue improving its corporate 
governance implementation, the Bank has implemented 
reliable core banking, central bank reporting, and AML-
CTF systems. Corrective measures supported by targeted 
risk management have enabled the Bank to overcome 
potential challenges that arise in every business operation. 
The Bank’s management can also make the settlement 
more effective through organizational improvements, 
strengthened quality assurance processes, and increased 
employee competencies.
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Penilaian Kinerja Komite di Bawah 
Direksi

Pelaksanaan fungsi Direksi yang baik tidak terlepas 
dari dukungan dan kerja sama Komite-Komite yang 
dinaunginya. Komite tersebut terdiri dari Asset and 
Liability Committee (ALCO), Komite Manajemen Risiko, 
Komite Manajemen Risiko Operasional, Komite Kebijakan 
Perkreditan, dan Komite Pengarah Teknologi Informasi. 
Sepanjang tahun 2022, Direksi menilai bahwa seluruh 
Komite di bawah Direksi telah melaksanakan tugasnya 
dengan optimal. Penilaian tersebut dilaksanakan dengan 
kriteria hasil kinerja dalam bentuk kontribusi masing-
masing Komite kepada Bank, termasuk laporan dan 
rekomendasi yang diberikan kepada Direksi. Hubungan 
antar Komite yang suportif dengan sistem komunikasi 
kerja sama yang baik dan efisien pada masing-
masing fungsinya juga mampu mendorong efektivitas 
pelaksanaan tugas dalam mencapai target tahun 2022.

Prospek Usaha Tahun 2023

Di tengah kondisi perekonomian global yang tidak 
menentu, Bank optimis perekonomian Indonesia tahun 
2023 masih berdaya tahan. Hal ini tidak terlepas dari 
berbagai indikator makroekonomi tahun 2022 yang 
masih terkendali dibandingkan dengan negara-negara 
lain di kawasan. Bank Indonesia memproyeksikan 
pertumbuhan ekonomi nasional tahun 2023 berada 
dalam rentang 4,5%-5,3% yang didukung oleh konsumsi 
swasta, investasi, dan kinerja positif ekspor di tengah 
bayang-bayang perlambatan ekonomi. Optimisme ini 
juga didukung dengan peningkatan mobilitas masyarakat 
sejalan dengan pencabutan Pemberlakuan Pembatasan 
Kegiatan Masyarakat (PPKM), disertai dengan kebijakan 
ekonomi yang antisipatif, responsif, dan fleksibel. 

Sejalan dengan membaiknya kondisi perekonomian, 
industri perbankan nasional juga diproyeksikan dapat 
mencatatkan kinerja yang baik. Bank tetap optimis 
kinerja perbankan tahun 2023 akan tetap mengalami 
pertumbuhan dengan proyeksi kredit yang didukung 
oleh sektor industri pengolahan dalam bentuk kredit 
modal kerja. Pertumbuhan kredit perbankan nasional 
pun diprakirakan berada pada kisaran 9%-10% dengan 
ditopang oleh serapan kredit dari berbagai sektor 
industri yang terus bergeliat hingga kemunculan sektor 
baru di bidang digital. Selain itu, dana pihak ketiga (DPK) 
diperkirakan dapat tumbuh 7%-9% menopang aktivitas 
peningkatan kredit tahun 2023. Namun ke depan, 
perbankan nasional masih dihadapkan pada sejumlah 
tantangan, baik yang bersifat jangka pendek maupun 
jangka panjang, sehingga memerlukan strategi-strategi 
yang responsif dan adaptif. 

Performance Assessment of Committees 
under the Board of Directors

The practical implementation of the Board of Directors’ 
functions is closely related to the support and cooperation 
of its subordinate Committees. The Committees 
comprise Asset and Liability Committee (ALCO), Risk 
Management Committee, Operational Risk Management 
Committee, Credit Policy Committee, and Information 
Technology Steering Committee. Throughout 2022, the 
Board of Directors evaluated that all Committees under 
the Board of Directors carried out their duties optimally. 
The assessment was carried out based on performance 
results in the form of the contribution of each Committee 
to the Bank, including reports and recommendations 
provided to the Board of Directors. The supportive 
relationships between the Committees with efficient 
communication systems in place were also able to 
encourage the effectiveness of task implementation in 
achieving the 2022 target.

2023 Business Outlook

In the midst of uncertain global economic conditions, 
the Bank is optimistic that the Indonesian economy in 
2023 will still be resilient. This is inevitably due to the 
various macroeconomic indicators in 2022, which 
were still under control compared to those of other 
countries in the region. Bank Indonesia projects national 
economic growth in 2023 to be in the range of 4.5% - 
5.3%, supported by private consumption, investment, 
and positive export performance amidst the shadow of 
an economic slowdown. This optimism is also supported 
by increased community mobility following the lifting 
of Community Activity Restrictions (PPKM), backed by 
anticipatory, responsive, and flexible economic policies.

In line with the improved economic conditions, the 
national banking industry is also projected to achieve 
good performance. The Bank remains optimistic that 
the banking performance in 2023 will continue to 
experience growth with credit projections supported by 
the manufacturing industry sector in the form of working 
capital loans. National banking credit growth is also 
predicted to be in the range of 9%-10%, supported by 
credit absorption from various industrial sectors, which 
continues to thrive, including the emergence of new 
sectors in the digital sector. In addition, third-party funds 
(TPF) are expected to grow by 7%-9%, supporting credit 
expansion activities in 2023. However, in the future, the 
national banking industry still faces some challenges, 
both short and long-term, requiring responsive and 
adaptive strategies.
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Dalam upaya mengakselerasi pertumbuhan bisnis, Bank 
Sahabat Sampoerna terus termotivasi untuk mencatatkan 
kinerja yang lebih baik di tahun 2023 dengan meraih 
momentum peluang ekosistem nasabah, terutama di 
sektor UMKM yang menjadi target pasar utama Bank. 
Walaupun dihadapkan pada tantangan yang lebih 
berat di tahun 2023, Bank menargetkan pertumbuhan 
kinerja yang sustain dibandingkan realisasi tahun 2022. 
Dalam merealisasikannya, Bank Sahabat Sampoerna 
telah menyusun strategi yang senantiasa menerapkan 
prinsip kehati-hatian dan waspada, tanpa mengurangi 
optimisme terhadap pertumbuhan bisnis yang semakin 
baik. Penyaluran kredit akan dilakukan secara prudent 
pada sektor yang memiliki prospek positif, terutama 
portofolio kredit ProBiz dengan agunan tanah dan 
bangunan yang berpotensi menguntungkan. Selain 
itu, Bank juga akan terus mengandalkan pertumbuhan 
dana di beberapa kota besar dengan market size besar, 
seperti Jakarta, Surabaya, Medan, Palembang, Bandung, 
Makassar, dan Pekanbaru. 

Perubahan Susunan Direksi

Sesuai dengan Akta Notaris tentang Pernyataan 
Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022, 
susunan anggota Direksi mengalami perubahan karena 
pengunduran diri Bapak Setyo Dwitanto yang kemudian 
digantikan oleh Bapak A Dendi Hardiansyah. Dengan 
demikian, susunan Direksi menjadi:

Nama
Name

Jabatan
Position

Ali Rukmijah Direktur Utama
Chief Executive Officer

Henky Suryaputra Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Rudy Mahasin Direktur Bisnis UMKM
ESME Business Director

A Dendi Hardiansyah Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

In an effort to accelerate business growth, Bank 
Sahabat Sampoerna is motivated to achieve better 
performance in 2023 by capturing the momentum of 
customer ecosystem opportunities, especially in MSME 
sector, which is the Bank’s main target market. Despite 
having to face heavier challenges in 2023, the Bank is 
targeting sustainable performance growth compared 
to the realization in 2022. To achieve this, Bank Sahabat 
Sampoerna has developed a strategy that always 
applies prudent and vigilant principles without reducing 
optimism toward the improved business growth. The 
lending will be carried out prudently in sectors with 
positive prospects, especially ProBiz loan portfolio with 
potentially profitable land and building collateral. In 
addition, the Bank will also continue to rely on funds 
growth in several big cities with large market sizes, such 
as Jakarta, Surabaya, Medan, Palembang, Bandung, 
Makassar, and Pekanbaru.

Changes to the Board of Directors’ 
Composition

In accordance with the Notarial Deed on Extraordinary 
GMS Resolutions No. 02 dated 9 May 2022, the Board of 
Directors’ composition has changed due to the resignation 
of Mr. Setyo Dwitanto, who was then replaced by Mr. A 
Dendi Hardiansyah. Thus, the current composition of the 
Board of Directors is as follows:
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Atas nama Direksi PT Bank Sahabat Sampoerna,
On behalf of the Board of Directors of PT Bank Sahabat Sampoerna,

Ali Rukmijah
Direktur Utama

Chief Executive Officer

Penutup

Menutup penyampaian laporan ini, kami selaku jajaran 
Direksi menyampaikan apresiasi dan terima kasih yang 
tulus kepada seluruh pihak yang terlibat dalam performa 
Bank sepanjang tahun 2022. Kepada Regulator yang 
telah melakukan pengawasan dan memberikan arahan 
Direksi mengucapkan terima kasih, serta kepada seluruh 
karyawan, Direksi memberikan apresiasi atas dedikasi 
dan kontribusi terbaiknya yang telah diberikan bagi Bank. 
Apresiasi dan terima kasih juga disampaikan kepada 
Dewan Komisaris atas pengawasan, nasihat, serta arahan 
yang diberikan, sehingga kepengurusan Bank dapat 
dilaksanakan dengan baik dan menghasilkan kinerja 
yang baik. Tidak lupa, kepada seluruh nasabah, mitra 
kerja, dan para pemangku kepentingan lainnya, kami 
sampaikan terima kasih atas kerja sama yang telah terjalin 
dengan sangat baik. Ke depan, Bank berkomitmen untuk 
terus berinovasi dalam menyediakan kualitas pelayanan 
perbankan yang profesional dan berkualitas sebagai 
bentuk kontribusi aktif terhadap peningkatan taraf hidup 
masyarakat melalui fokus penyaluran kredit sektor UMKM. 

Closing

In conclusion of this report, as members of the Board 
of Directors, we sincerely express our appreciation and 
gratitude to all parties involved in the Bank’s performance 
throughout 2022. The Board of Directors would like 
to express its appreciation to the regulators who have 
overseen and given guidance, as well as to all employees 
for their hard work and valuable contributions to the 
Bank. We would also like to appreciate and thank to the 
Board of Commissioners for their oversight, counsel, and 
guidance in ensuring that the management of the Bank 
can be carried out properly and effectively. In addition, 
we would like to express our sincere gratitude to all of 
our customers, business partners, and other stakeholders 
for the excellent collaboration that has been established. 
Moving forward, the Bank is committed to continuously 
innovating in providing high-quality and professional 
banking services as a form of active contribution to 
improving society’s standard of living by focusing on 
lending to the MSME sector.
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Direksi
Board of Directors

Henky Suryaputra
Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning

A Dendi Hardiansyah
Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

Ali Rukmijah
Direktur Utama
Chief Executive Officer

Rudy Mahasin
Direktur Bisnis UMKM
ESME Business Director

Lie Liliana Veronica
Direktur Operasi
Operations Director
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Jajaran Manajemen
Board of Management

Rudy Mahasin
Direktur Bisnis UMKM
ESME Business Director

Henky Suryaputra
Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning

Nancy Suryani
Chief of Internal Audit

Adji Anggono
Chief of SME, FI & Funding Business

Lie Liliana Veronica
Direktur Operasi
Operations Director

Ali Rukmijah
Direktur Utama
Chief Executive Officer

Adriana Riani Novitasari
Chief of Human Capital

Irma Savitry Daulay
Chief of Credit & Collection

A Dendi Hardiansyah
Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

Ivan Giarto
Chief of Digital Business
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Tanggung Jawab Laporan Tahunan
Annual Report Responsibility

Surat Pernyataan Anggota Dewan Komisaris dan Anggota Direksi 
Tentang Tanggung Jawab atas Laporan Tahunan 2022 

PT Bank Sahabat Sampoerna
Board of Commissioners and Board of Directors Statement of

Responsibility for the 2022 Annual Report of 
PT Bank Sahabat Sampoerna

Kami, yang bertanda tangan di bawah ini, menyatakan 
bahwa semua informasi dalam Laporan Tahunan  
PT Bank Sahabat Sampoerna tahun 2022 telah dimuat 
secara lengkap dan bertanggung jawab penuh atas 
kebenaran isi Laporan Tahunan Bank.

Demikian pernyataan ini dibuat dengan sebenarnya.

We, the undersigned, hereby declare that all information 
in the Annual Report of PT Bank Sahabat Sampoerna for 
year 2022 has been fully contained and we shall be fully 
responsible to the correctness of contents in the Annual 
Report of the Bank.

This statement is hereby made in all truthfulness.

Budi Setiawan Halim 
Komisaris Utama 

President Commissioner

DIREKSI
BOARD OF DIRECTORS

Jakarta, April 2023

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

*) Perubahan nama jabatan dari semula Direktur Operasi dan Teknologi Informasi, berdasarkan Struktur Organisasi per tanggal 1 Maret 2023 yang disahkan 
melalui Surat Keputusan No. 0217/BSS/SK/HC/III/2023. / Change of position name from previously Operations and Information Technology Director, based 
on the Organizational Structure dated 1 March 2023 which was validated under the Decision Letter No. 0217/BSS/SK/HC/III/2023.
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Informasi Perusahaan
Company Information

PT Bank Sahabat Sampoerna 
(“Bank Sahabat Sampoerna”)

Bidang Usaha
Line of Business

Jasa Perbankan
Banking Services

Tanggal Pendirian
Date of Incorporation

27 September 1990 atas nama PT Bank Dipo 
Internasional.
27 September 1990 under the name PT Bank 
Dipo Internasional.

Dasar Hukum Pendirian
Legal Basis of Incorporation

Akta Notaris Susana Zakaria SH No. 95 
yang telah disetujui oleh Menteri Kehakiman 
Republik Indonesia tanggal 17 Desember 
1990 melalui Surat Keputusan No. C2-6534.
HT.01.01 Th.90 dan telah diumumkan dalam 
Berita Negara Republik Indonesia No. 439,  
Tambahan No. 13 tanggal 13 Februari 1991.

Notarial Deed of Susana Zakaria SH  No. 95, 
which has been validated by the Minister 
of Justice of the Republic of Indonesia 
dated 17 December 1990 under the Decree 
No. C2-6534.HT.01.01 Th.90 and has been 
announced in Official Gazette of the Republic 
of Indonesia No. 439, Supplement No. 13,  
dated 13 February 1991.

Status
Status

Perusahaan Tertutup
Limited Company

Akta Perubahan Terakhir 
Last Deed of Amendment

Akta Pernyataan Keputusan di luar Rapat 
Umum Pemegang Saham Luar Biasa PT Bank 
Sahabat Sampoerna No. 32 tanggal 20 Juni 
2022, dibuat di hadapan Ashoya Ratham, 
SH, MKn, tentang perubahan peningkatan 
modal ditempatkan/disetor di PT Bank 
Sahabat Sampoerna. Akta tersebut telah 
mendapatkan Penerimaan Pemberitahuan 
Perubahan Anggaran Dasar melalui Surat 
Keputusan Menteri Hukum dan Hak Asasi 
Manusia Republik Indonesia No. AHU-
AH.01.03-0253478 tanggal 21 Juni 2022.

Deed of Circular Resolutions of Extraordinary 
General Meeting of Shareholders of PT Bank 
Sahabat Sampoerna No. 32 dated 20 June 
2022, made before Ashoya Ratham, SH, MKn, 
on changes to the increase in issued/paid 
up capital at PT Bank Sahabat Sampoerna. 
The deed has received Acceptance of 
Notice of Amendment to the Articles of 
Association through Decree of the Minister 
of Law and Human Rights of the Republic of 
Indonesia No. AHU-AH.01.03-0253478 dated 
21 June 2022.

Tanggal Beroperasi
Date of Operation

9 September 1991
9 September 1991

Kepemilikan
Ownership

PT Sampoerna Investama : 57.265%
Xendit Pte Ltd : 24.192%
PT Cakrawala Mulia Prima : 12.726%
Abakus (Asia Pacific) Pte Ltd : 2.270%
Sutan Agung Mulyadi : 2.222%
Eka Dharmajanto Kasih : 0.707%
Yan Peter Wangkar : 0.618%

Modal Dasar 
Authorized Capital
Rp3,000,000,000,000
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Alamat 
Address

Kantor Pusat 
Head Office

Sampoerna Strategic Square 
North Tower, Mezzanine
Jl. Jenderal Sudirman Kav. 45-46 
Jakarta, 12930

Jaringan Kantor Layanan
Services Office Network

1 Kantor Pusat / Head Office
17 Kantor Cabang / Branch Offices
4 Kantor Cabang Pembantu /  
Sub-branch Offices
8 Kantor Fungsional Non-Operasional / 
Non-Operations Functional Offices
3 Kantor Fungsional Operasional / 
Operations Functional Offices

@BankSampoerna

Bank Sahabat Sampoerna

@BankSampoerna

Bank Sahabat Sampoerna

Telephone : (021) 5795 1234, 5795 1515
Faximile : (021) 5795 0626
E-mail : info@banksampoerna.com
Website : www.banksampoerna.com
Call Center : 15000 35

Alasan Perubahan Nama
Reason for Name Change

Perubahan struktur kepemilikan saham dan 
bergabungnya Bank dengan Grup Sampoerna 
Strategi.

Changes in the share ownership structure and 
the Bank’s merger with Sampoerna Strategi 
Group.

Tanggal Perubahan Nama
Date of Name Change

22 Februari 2012 menjadi
22 February 2012 to

PT Bank Sahabat Sampoerna.

Dasar Hukum Perubahan Nama
Legal Basis of Name Change

Akta Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Luar Biasa No. 52 
tertanggal 28 Desember 2011 yang dibuat 
di hadapan Ashoya Ratam SH, MKn serta 
telah disetujui Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
Surat Keputusan No. AHU-02080.AH.01.02 
tanggal 13 Januari 2012 dan Surat Keputusan 
Gubernur Bank Indonesia No. 14/7/KEP.
GBI/2012 tanggal 22 Februari 2012.

Deed of Circular Resolutions of Extraordinary 
General Meetings of Shareholders No. 52 
dated 28 December 2011, made before Notary 
Ashoya Ratam, SH, MKn, which has been 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia under 
the Decree No. AHU-02080.AH.01.02 dated 
13 January 2012 and Decree of Governor of 
Bank Indonesia No. 14/7/KEP.GBI/2012 dated 
22 February 2012.

Modal Disetor 
Paid-Up Capital
Rp1,690,302,571,000

Jumlah Karyawan
Total Employees

1.051 karyawan (per Desember 2022).
1,051 employees (per December 2022).

Jaringan ATM
ATM Networks

21 mesin ATM Bank Sahabat Sampoerna dan 
seluruh ATM berlogo Prima atau ATM Bersama.
21 ATM machines of Bank Sahabat Sampoerna 
and all ATM with Prima logo or ATM Bersama.
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Riwayat Singkat
Brief History

Jejak Langkah
Milestones

PT Bank Sahabat Sampoerna (Bank) didirikan dengan nama Bank Dipo Internasional pada 27 September 1990 yang 
beroperasi secara komersial pada 1991. Setelah menjalankan usaha selama dua dekade, PT Sampoerna Investama 
mengakuisisi Bank Dipo Internasional yang disusul dengan perubahan nama Bank menjadi Bank Sahabat Sampoerna, 
efektif sejak 22 Februari 2012. Penambahan modal dilakukan sebagai pendorong pengembangan usaha Bank, aktivitas 
Bank berfokus pada sektor UMKM sesuai dengan visi dan misi Bank.

Akselerasi penggunaan teknologi informasi telah dan terus dilakukan Bank di hampir seluruh aktivitas operasional, 
termasuk membantu UMKM bertransformasi dengan memanfaatkan teknologi untuk membangun sistem dan solusi 
perbankan digital.  Bank meyakini bahwa langkah tersebut akan meningkatkan potensi dan peluang  berbagai usaha 
baru yang dapat mendorong peningkatan kesejahteraan masyarakat. Inovasi produk dan jasa serta peningkatan 
keterampilan sumber daya manusia (SDM) senantiasa dilakukan agar Bank mampu menghadapi perubahan industri 
keuangan yang pesat serta mampu mendukung Bank untuk terus tumbuh dan dapat berdedikasi tinggi dengan setulus 
hati membantu dan memberdayakan masyarakat, demi kesejahteraan rakyat Indonesia.

Bank Sahabat Sampoerna didirikan pertama kali 
dengan nama Bank Dipo Internasional.

Bank Sahabat Sampoerna was first incorporated under 
the name of Bank Dipo Internasional.

1990

Bank Dipo Internasional resmi beroperasi.

Bank Dipo Internasional officially operated.1991

Perubahan modal dasar Bank Dipo Internasional 
menjadi Rp400 miliar.

Change in authorized capital of Bank Dipo International 
to Rp400 billion.

2008

Grup Sampoerna Strategic, melalui PT Sampoerna 
Investama, mengakuisisi PT Bank Dipo Internasional 
dengan mengambil alih kepemilikan saham PT Pahalamas 
Sejahtera.

Sampoerna Strategic Group, through PT Sampoerna 
Investama, acquired PT Bank Dipo Internasional 
by acquiring the share ownership of PT Pahalamas 
Sejahtera.

2011

• Bank Sahabat Sampoerna resmi beroperasi; serta
• Peluncuran layanan ATM dan Call Center.
• Bank Sahabat Sampoerna officially started its 

operation; and
• Launching of ATM and Call Center services.

• Perubahan Visi dan Misi Bank Sahabat Sampoerna;
• Perubahan nama dan logo Bank Dipo Internasional 

menjadi Bank Sahabat Sampoerna dan pemindahan 
Kantor Pusat Bank Sahabat Sampoerna ke Gedung 
Sampoerna Strategic Square;

• Changes in Vision and Mission of Bank Sahabat 
Sampoerna;

• Changes in name and logo from Bank Dipo 
Internasional to Bank Sahabat Sampoerna and 
relocation of the Head Office of Bank Sahabat 
Sampoerna to Sampoerna Strategic Square Building;

2012

2012

• Perubahan modal dasar menjadi Rp1,66 triliun;
• Peluncuran produk kartu debit, aplikasi phone 

banking, dan layanan internet banking; serta
• Penambahan modal disetor menjadi Rp420 miliar.

• Change in authorized capital to Rp1.66 trillion;
• Launching of debit card products, phone banking 

application, and internet banking services; and
• Additional paid in capital to Rp420 billion.

2014

Grup Alfa, melalui PT Cakrawala Mulia Prima, 
menanamkan modal sebagai Pemegang Saham di 
Bank Sahabat Sampoerna dengan mengambil alih 
kepemilikan saham  PT Pahalamas Sejahtera. 

Alfa Group, through PT Cakrawala Mulia Prima, 
invested and became Shareholder of Bank Sahabat 
Sampoerna by acquiring shares ownership of 
PT Pahalamas Sejahtera.

2013

• Peluncuran produk Tabungan Hati;
• Perubahan Core Banking System; dan
• Penambahan modal disetor menjadi Rp650 miliar.

• Launching of Tabungan Hati (savings) product;
• Change in Core Banking System; and
• Additional paid in capital to Rp650 billion.

2015

• Penambahan modal disetor menjadi Rp925 miliar; dan
• Peluncuran pengembangan produk TASAKU 

(Tabungan Sampoerna Alfamart-KU) di Surabaya 
dan Sidoarjo.

• Additional paid in capital to Rp925 billion; and
• Launching of TASAKU/Tabungan Sampoerna Alfamart-

KU (savings) product development in Surabaya 
and Sidoarjo.

2016
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PT Bank Sahabat Sampoerna (Bank) was incorporated under the name Bank Dipo Internasional on 
27 September 1990, which started its commercial operations in 1991. After running the business for two decades,  
PT Sampoerna Investama acquired Bank Dipo Internasional and changed the name to Bank Sahabat Sampoerna, 
effective as of 22 February 2012. The capital increase served as a catalyst for the Bank’s business development, which 
was centred on MSME sector in line with the Bank’s vision and mission.

The Bank has accelerated information technology use across almost all its operations, including assisting MSMEs to 
transform by leveraging technology to create digital banking systems and solutions. The Bank believes that by taking 
this action, there will be more potential and chances for new companies that can improve community welfare. To ensure 
that the Bank is prepared to handle the financial industry’s rapid changes, support its continued growth, and be highly 
committed with a sincere heart to help and empower the community for the welfare of Indonesian people, product and 
service innovation as well as improving human resource (HR) skills are always carried out.

Bank Sahabat Sampoerna masuk dalam kelompok 
BUKU 2 setelah meningkatkan modal disetor menjadi 
Rp1.075 triliun.

Bank Sahabat Sampoerna entered the BUKU 2 group 
after increasing its paid in capital to Rp1,075 trillion.

2017

• Bank Sahabat Sampoerna meluncurkan produk 
baru, yaitu Program ProKar (ProBiz Karyawan) dan 
Mobile Banking, Program KPR (Kredit Pemilikan 
Rumah), serta Combine Statement;

• Kerja sama strategis bancassurance dengan 
PT Asuransi Cigna Indonesia; serta

• Pembukaan Kantor Fungsional Non-Operasional di 
Surabaya dan Makassar.

• Bank Sahabat Sampoerna launched its new products, 
namely ProKar Program (Employee Probiz), Mobile 
Banking, House Loan (KPR), and Combine Statement;

• Bancassurance strategic cooperation with 
PT Asuransi Cigna Indonesia; and

• Opening of Non-Operations Functional Offices in 
Surabaya and Makassar.

2018

• Pembukaan Kantor Cabang Pontianak;
• Penambahan Abakus (Asia Pacific) Pte Ltd 

(sebelumnya bernama WeCash [Asia Pacific] Pte 
Ltd) sebagai Pemegang Saham Minoritas Bank; dan 

• Penambahan modal Bank menjadi Rp1.233,37 miliar.

• Opening of Pontianak Branch Office;
• Addition of Abakus (Asia Pacific) Pte Ltd 

(formerly WeCash (Asia Pasific) Pte Ltd) as the 
Bank’s Minority Shareholder; and

• Increase in Bank capital to Rp1,233.37 billion.

2019

Pembukaan Kantor Cabang Denpasar dan Semarang, 
masing-masing pada tanggal 27 April 2020 dan 
7 Desember 2020. 

Opening of Denpasar and Semarang Branch Offices, 
on 27 April 2020 and 7 December 2020, respectively.

2020

2022

Penambahan Sutan Agung Mulyadi sebagai Pemegang 
Saham Minoritas Bank.

Addition of Sutan Agung Mulyadi as the Bank’s Minority 
Shareholders. 

2021

• Penambahan Xendit Pte Ltd dan Yan Peter Wangkar sebagai 
Pemegang Saham Bank;

• Penambahan modal inti menjadi Rp3.059,29 miliar;
• Pembukaan Kantor Fungsional Non-Operasional di Jakarta, 

Batam, Solo, dan Jambi;
• Pembukaan Kantor Fungsional Operasional di Batam, Solo, 

dan Jambi;
• Keikutsertaan sistem BI-FAST; 
• Penambahan metode verifikasi face recognition dan 

liveness detection pada layanan digital onboarding (E-KYC);
• Penambahan layanan API Open Banking.

• Addition of Xendit Pte Ltd and Yan Peter Wangkar as the 
Bank’s Minority Shareholders;

• Increase in core capital to Rp3,059.29 billion;
• Opening of Non-Operations Functional Offices in Jakarta, 

Batam, Solo, and Jambi;
• Opening of Operations Functional Offices in Batam, Solo, 

and Jambi;
• Participation in BI-FAST system;
• Addition of face recognition and liveness detection 

verification methods to digital onboarding (E-KYC) services;
• Addition of Open Banking API service.
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Grup Sampoerna Strategic merupakan perusahaan 
investasi swasta yang didirikan pada 2005 dan berdomisili 
di Indonesia. Hingga akhir tahun 2022, Grup Sampoerna 
Strategic dipimpin oleh Eka Dharmajanto Kasih sebagai 
Direktur dan Hendra Prasetya sebagai Komisaris.

Grup Sampoerna Strategi bergerak dalam beberapa sektor 
industri yang diwakili oleh sejumlah perusahaan berikut.

Sampoerna Strategic Group is a private investment 
company incorporated in 2005 and domiciled in Indonesia. 
Until the end of 2022, Sampoerna Strategic Group was 
chaired by Eka Dharmajanto Kasih as Director and Hendra 
Prasetya as Commissioner.

Sampoerna Strategi Group operates in several industrial 
sectors represented by the following companies.

Sekilas tentang Grup 
Sampoerna Strategic
A Glance on Sampoerna 
Strategic Group

PT Sampoerna Agro Tbk 

PT Sampoerna Land

Samko Timber Ltd

PT Bank Sahabat Sampoerna Putera Sampoerna Foundation

KSP Sahabat Mitra Sejati

Agribisnis
Agribusiness

Indonesia

Properti
Property
Indonesia

Pengolahan Kayu
Wood Processing

Singapura / Singapore

Perbankan
Banking

Indonesia

Yayasan Pendidikan
Educational Foundation

Indonesia

Koperasi Simpan Pinjam
Savings and Loans Cooperative

Indonesia

Entitas Usaha dalam Grup Sampoerna Strategic 
Business Entities under Sampoerna Strategic Group

Afiliasi Grup Sampoerna Strategic 
Affiliates of Sampoerna Strategic Group
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Visi, Misi, dan Nilai
Vision, Mission, and Values

Dewan Komisaris dan Direksi secara berkala 
mengevaluasi pencapaian Visi dan Misi Bank 
Sahabat Sampoerna melalui mekanisme 
penyusunan Rencana Bisnis Bank yang 
memuat rencana strategis, pencapaian target, 
dan target kinerja periode mendatang. Hasil 
evaluasi tahun 2022 menunjukkan bahwa 
visi dan misi yang ada saat ini masih relevan 
dengan kondisi dan tujuan Bank. Selain itu, 
pencapaian visi dan misi sampai dengan tahun 
2022 telah sesuai dengan arah dan tahapan 
yang ditetapkan Bank.

The Board of Commissioners and Board of Directors 
periodically evaluate the achievement of Bank 
Sahabat Sampoerna’s Vision and Mission through 
the mechanism of drafting the Bank’s Business 
Plan that contains the strategic plans, target 
achievements, and performance targets of the next 
period. The 2022 evaluation results show that the 
current vision and mission are still relevant to the 
Bank’s condition and objectives. Furthermore, the 
achievement of vision and mission until 2022 has 
been in accordance with the direction and stages 
determined by the Bank.

Review Visi dan Misi oleh Dewan Komisaris dan Direksi
Review of Vision and Mission by the Board of Commissioners and Board of Directors

VISI VISION MISI MISSION
Menjadi institusi keuangan pilihan  masyarakat 

yang berfokus pada sektor  usaha mikro, kecil, dan 
menengah, dan  memberikan pelayanan yang 

terpercaya dan profesional.

To be the financial institution of choice that 
focuses on micro, small, and medium businesses 

and serves the community with trust and 
professionalism.

Memberdayakan masyarakat dengan 
memberikan kesempatan dan dukungan agar 

berhasil di sektor usaha mikro, kecil, dan menengah 
melalui pemanfaatan teknologi digital.

To empower the community by providing 
opportunity and support to succeed in the 

micro, small, and medium businesses through the 
utilization of  digital technology.
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Company Values

Sampoerna Way consists of values shared by all 
organizations under Sampoerna Strategic Group’s 
leadership, including Bank Sahabat Sampoerna. These 
values are structured as guidelines for every party 
working within Sampoerna organization.

Sampoerna Way contains six core values, divided into two 
philosophies, namely Anggarda Paramita, which means 
“Towards Perfection”, and Three Hands (Tiga Tangan), 
which states that by working together in a “win-win-win” 
manner, the three parties, namely the Bank, business 
partner, and customer can establish mutually beneficial 
relationship. Explanation of the core values of the two 
philosophies is described as follows.

Nilai Perusahaan

Sampoerna Way merupakan nilai yang dimiliki oleh seluruh 
organisasi di bawah kepemimpinan Grup Sampoerna 
Strategic, termasuk Bank Sahabat Sampoerna. Nilai 
tersebut disusun sebagai pedoman bagi setiap pihak 
yang berkarya dalam organisasi Sampoerna.

Sampoerna Way berisi enam nilai inti yang terbagi dalam 
dua filosofi, yaitu Anggarda Paramita yang berati “Menuju 
Kesempurnaan”, serta Tiga Tangan yang menyatakan 
bahwa dengan bekerja sama secara “win-win-win”, 
ketiga pihak, yakni Bank, mitra bisnis, dan nasabah 
dapat menjalin hubungan yang saling menguntungkan. 
Sementara itu, penjelasan nilai inti dalam kedua filosofi 
tersebut diuraikan sebagai berikut.

Merupakan sistem yang memberikan penghargaan 
dan kesempatan bagi para individu sesuai 
dengan kompetensi dan prestasinya sehingga 
tercapai tujuan (kesempurnaan) organisasi. 
Pada pelaksanaannya di Bank Sahabat 
Sampoerna, sistem ini mengedepankan kinerja 
dan kompetensi individu dalam organisasi demi 
tercapainya tujuan bersama.

Nilai ini menerangkan bahwa organisasi 
harus mampu menciptakan kondisi di mana 
setiap pihak dapat bekerja bersama-sama 
secara efektif dan maksimal. Nilai inti ini juga 
menjabarkan bahwa tujuan organisasi harus 
sesuai dengan kemampuan karyawan, sehingga 
tujuan organisasi dapat tercapai.

A system that gives rewards and opportunities 
for individual according to the competence 
and achievement leading to achieving the 
organization’s objectives (perfection). In its 
implementation in Bank Sahabat Sampoerna, 
this system promotes individual performance 
and competence in the organization in order to 
achieve mutual objectives.

This value explains that the organization shall 
be able to create a condition where every 
party can cooperate together effectively and at 
maximum level. This core value also elaborates 
that the organization’s objective shall meet the 
employees’ capability so that the organization’s 
objective can be achieved.

Anggarda Paramita

Requisite Organization 
(Pengelolaan Sistem, Proses, serta Cara Kerja yang Terencana dan Terkontrol dengan Baik)

(Management of System, Process, and Work Method that is Well-Planned and Well-Controlled)

Meritocratic System  
(Apresiasi terhadap Hasil Karya/Prestasi dan Kontribusi) 

(Appreciation of Work Results/Achievements and Contributions)
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Kerja sama dan fleksibilitas dibutuhkan dalam 
pelaksanaan kegiatan usaha untuk mengatur 
hubungan antara karyawan dengan atasan. 
Dibutuhkan sikap untuk tetap mementingkan 
kepentingan bersama dibandingkan kepentingan 
pribadi.

Melalui penanaman sikap ini, individu yang ada 
dalam organisasi dapat menghargai dengan 
tetap memperhatikan chain of command.

Melalui nilai ini, individu diharapkan mampu 
bekerja dan membangun kepercayaan dengan 
lingkungan luar, seperti konsumen, pemasok, 
pemerintah, lembaga swadaya masyarakat 
(LSM), dan lain-lain, serta meyakini bahwa 
setiap pihak memiliki peran masing-masing 
sesuai peraturan yang berlaku.

Komunitas merupakan salah satu pemangku 
kepentingan Bank yang bisa menentukan arah 
bisnis jangka panjang. Tujuan Bank bukan hanya 
untuk memperoleh keuntungan, tetapi juga untuk 
memberikan nilai kepada masyarakat sekitar.

Teamwork and flexibility are needed in 
carrying out business activities to regulate 
relationship between employees and their 
superiors. It needs firm attitude to keep 
prioritizing common interest instead of personal 
interest.

By embedding this attitude, the individuals in 
the organization can respect but still paying 
attention to the chain of command.

With these values, the individuals are expected 
to be able to work and build trust with outside 
environment, such as customers, supplier, 
government, NGO, etc. as well as to believe that 
each party has its own roles according to the 
applicable regulations.

Community is one of the Bank’s stakeholders 
that can determine the business direction in 
the long-term. The Bank’s goal is not only to 
gain profits, but also to provide value to the 
surrounding community.

Tiga Tangan
Three Hands

Kerja Sama dan Fleksibilitas
Teamwork and Flexibility

Sikap Menghormati
Respect

Integritas dan Etika
Integrity and Ethics

Membangun Komunitas
Building Community
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Simbol Identitas 
Logo Philosophy

Kami membina hubungan timbal balik yang baik dengan para 
nasabah berdasarkan prinsip saling menghormati, saling 

menghargai, dan menjunjung etika.

We maintain a strong reciprocal relationship with our customers 
based on the principle of mutual respect and  

business ethics.
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Makna Simbol “Tiga Tangan”
Meaning of the “Three Hands” Symbol

Simbol Tiga Tangan yang Merefleksikan Sinergi Harmonis antara  
Bank, Mitra Bisnis, dan Nasabah 

Three Hands Symbol Reflecting Harmonious Synergy among the  
Bank, Business Partners, and Customers

• Menarik perhatian, mencolok, dan memiliki tingkat 
visibilitas yang tinggi; serta

• Mencerminkan Bank Sahabat Sampoerna sebagai 
lembaga finansial yang kuat, energik, dan teratas 
di bidangnya serta mampu memimpin masyarakat 
dalam mencapai kesejahteraan.

• Attractive, stands out, and has a high level of 
visibility; and

• Reflecting Bank Sahabat Sampoerna as a financial 
business institution that is strong, energetic, and 
top in its field, and able to lead the community to 
achieve prosperity.

Warna Merah 
Red Color 

• Merupakan warna yang diambil dari logam mulia; 
serta

• Menggambarkan kemakmuran dan kesejahteraan.

Warna Emas 
Gold Color 

Menegaskan bahwa Bank Sahabat Sampoerna 
merupakan institusi finansial yang berdedikasi tinggi 
dengan setulus hati membantu dan memberdayakan 
masyarakat demi kesejahteraan rakyat Indonesia.

Berdasarkan simbol “Tiga Tangan” Bank Sahabat 
Sampoerna memiliki tekad untuk:
• Memberikan produk dan layanan perbankan terbaik 

yang disesuaikan dengan kebutuhan nasabah;
• Membina hubungan timbal balik dengan para 

nasabah berdasarkan prinsip saling menghormati, 
saling menghargai, dan menjunjung etika serta 
diharapkan dapat berkontribusi secara nyata kepada 
komunitas di lingkungan Bank berada, menjadikan 
kehidupan bangsa adil dan makmur; serta

• Menyediakan jasa perbankan yang berkualitas 
untuk mendukung, membantu, dan mendampingi 
masyarakat, khususnya para nasabah di sektor 
usaha kecil, mikro, dan menengah (UMKM), serta 
membantunya dalam pengambilan keputusan 
di bidang keuangan sehingga dapat menggapai 
kehidupan yang lebih sejahtera.

Daun Emas
Gold Leaves

• A color taken from the precious metals; and

• Illustrating prosperity and welfare.

Affirming that Bank Sahabat Sampoerna is a highly 
dedicated financial institution with sincerity to help 
and empower the community for the welfare of 
Indonesian people.

Through the “Three Hands” symbol, Bank Sahabat 
Sampoerna is committed to:
• Provide the best banking products and services, 

which are tailored to customer needs;
• Foster mutual relationship with customers based 

on the principles of mutual respect, mutual 
appreciation, and upholding ethics, which is 
expected to actually contribute to the community 
where the Bank is located, making the life of the 
nation just and prosperous; and

• Provide quality banking services to support, help, 
and assist the community, especially customers 
in small, micro, and medium enterprises (MSME) 
sector, as well as assist them in making financial 
decisions so that they can achieve a more 
prosperous life.
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Kegiatan Usaha

Kegiatan usaha utama Bank Sahabat Sampoerna 
sebagaimana tercantum pada Anggaran Dasar yang disahkan 
pada 9 Juni 2011 dalam Akta No. 52 Pasal 3 ayat  1 adalah 
berusaha di bidang perbankan, sesuai dengan ketentuan 
perundang-undangan dan peraturan yang berlaku. Ruang 
lingkup kegiatan usaha Bank Sahabat Sampoerna, meliputi:

Kegiatan Usaha Berdasarkan Anggaran Dasar
Business Activities Based on Articles or Association

Kegiatan Usaha yang Dijalankan 
Bank Sahabat Sampoerna

Business Activities Operated by 
Bank Sahabat Sampoerna

Menyediakan produk-produk dan pelayanan perbankan konvensional, tetapi tidak terbatas 
pada usaha mikro, kecil, dan menengah (UMKM).

Providing conventional banking products and services, but not limited to micro, small, and 
medium enterprises (MSME).

9

Melakukan kerja sama dengan lembaga keuangan bank dan non-bank lainnya, tidak terbatas 
pada aliansi strategis, kegiatan pembiayaan bersama melalui assets buying, channeling, joint 
financing, dan pengaturan pelaksanaan lainnya dengan koperasi, bank perkreditan rakyat (BPR), 
lembaga keuangan lainnya, serta perusahaan penyelenggara technology financial (Fintech).

Collaborating with other bank and non-bank financial institutions, which is not limited to 
strategic alliances, joint financing activities through assets buying, channeling, joint financing, 
and other implementing arrangements with cooperatives, rural banks (BPR), other financial 
institutions, and companies running financial technology (Fintech).

9

Memberikan akses teknik dan finansial kepada pengusaha mikro, kecil, dan menengah.
Providing technical and financial access to micro, small, and medium entrepreneurs. 9

Melakukan kegiatan perbankan lainnya sesuai dengan ketentuan dan peraturan perundang-
undangan.

Performing other banking activities in accordance with the provisions and laws and regulations.
9

Bidang Usaha
Line of Business

Business Activities

Bank Sahabat Sampoerna’s main business activities as 
stated in the Articles of Association, which were ratified 
on 9 June 2011 in Deed No. 52 Article 3 Paragraph 1, 
are conducting businesses in the banking sector, under 
the applicable laws and regulations. Bank Sahabat 
Sampoerna’s business scope includes:
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Produk dan Layanan

Pembiayaan
Financing

Kredit Mikro
Micro Credit

Pinjaman yang diberikan kepada usaha kecil/perorangan untuk 
kebutuhan modal kerja maupun investasi dalam bentuk pinjaman 
angsuran (PA) dengan plafon Rp5 juta sampai dengan Rp500 juta.

Loans for working capital and investment of small business/
individual in the form of installment loans (PA) with a ceiling of  
Rp5 million to Rp500 million.

Kredit UKM
UKM Credit

Pinjaman Tunai
Cash Loans 

Pinjaman Non-Tunai
Non-Cash Loans

Terdiri dari:
1. Pinjaman Angsuran
 Pinjaman untuk pembelian atau penambahan alat produksi, 

sarana pengangkutan, tanah dan bangunan, pabrik, gudang atau 
kantor.

2. Pinjaman Tetap
 Pinjaman untuk memenuhi kebutuhan modal kerja debitur yang 

bersifat khusus, seperti untuk membiayai persediaan barang/
piutang/proyek atau kebutuhan khusus lainnya.

3. Pinjaman Rekening Koran
 Pinjaman untuk modal kerja usaha yang memungkinkan 

peminjam menarik pinjaman dan melakukan pengembalian 
kapan pun selama periode pinjaman.

Cash Loans consist of:
1. Installment Loans
 Loans for the purchase or addition of production equipment, 

transportation means, land and building, factory, warehouse, or 
office.

2. Fixed Loans
 Loans for debtor’s special working capital requirement, such as 

to finance inventory/receivables/projects or other special needs.
3. Current Account Loans
 Loans for business working capital that allow borrowers to withdraw 

loans and make repayments at any time during the loan period.

Berupa Bank Garansi (BG), yakni pinjaman non-tunai dalam 
bentuk jaminan Bank bahwa Bank akan membayar pihak yang 
menerima garansi apabila pihak yang dijamin cedera janji atau 
wan-prestasi.

Jenis-jenis BG yang dapat diberikan, antara lain:
1. Jaminan Tender (Bid Bond);
2. Jaminan Pelaksanaan (Performance Bond);
3. Jaminan Uang Muka (Advance Payment Bond); serta
4. Jaminan Penangguhan Pembayaran Bea Masuk dan Pungutan 

Lain (Custom Bond).

Non-Cash Loans in the form of Bank Guarantee (BG), a guarantee 
that the Bank will pay the party receiving the guarantee if the 
guaranteed party defaults or breaches agreement.

Types of BG provided, among others, are:
1. Bid Bond;
2. Performance Bond;
3. Advance Payment Bond; and
4. Custom Bond.

Program Spesial
Special Program

Supplier Financing Buyer Financing

Pinjaman untuk membiayai piutang nasabah/debitur kepada 
perusahaan yang telah menjadi mitra Bank Sahabat Sampoerna.
Loans to finance customer’s/debtor’s receivables to companies 
that have become partners with Bank Sahabat Sampoerna.

Pinjaman untuk membeli barang persediaan maupun barang 
modal dari perusahaan mitra Bank Sahabat Sampoerna.
Loans to purchase supplies and capital goods from Bank Sahabat 
Sampoerna’s partner companies.

Contractor Financing Kredit Alat Berat / Heavy Equipment Loans

Pinjaman yang diberikan kepada para kontraktor dari perusahaan 
mitra Bank Sahabat Sampoerna untuk pelaksanaan proyek.

Loans for contractors of Bank Sahabat Sampoerna’s partner 
companies for project implementation.

Fasilitas pinjaman untuk pembelian kendaraan alat berat usaha 
produktif, dengan maksimal pembiayaan sebesar 80% untuk 
kendaraan baru dan 70% untuk kendaraan bekas.
Loans facility for productive business to purchase heavy 
equipment, with a maximum financing of 80% for new vehicles 
and 70% for used vehicles.

ProBiz ProKar

Pinjaman yang dikhususkan kepada calon debitur yang 
membutuhkan tambahan dana multiguna, baik untuk kebutuhan 
konsumtif maupun tambahan modal usaha, dengan proses cepat, 
dokumen mudah, dan memiliki agunan yang siap digunakan.
Loans specifically for prospective debtors who need additional 
multipurpose fund, either for consumption purpose or additional 
business capital, with a fast process, easy documents, and having 
ready to-use collateral.

Fasilitas pembiayaan bagi karyawan untuk mengembangkan 
bisnis dalam bentuk pinjaman rekening koran (PRK) yang fleksibel, 
dengan plafon pinjaman mulai dari Rp25 juta sampai dengan 
Rp3 miliar, bunga efektif 14% per tahun, dan provisi 2%.
Financing facility for employees to develop their business in the 
form of a flexible overdraft loan (PRK), with a loan ceiling ranging 
from Rp25 million to Rp3 billion and effective interest rate of 14% 
per year and a 2% provision.

Products and Services
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Pembiayaan
Financing

Pembiayaan Institusi Keuangan
Financial Institution Financing

Pembiayaan BPR, Koperasi, Peer To Peer (P2P), dan Fintech
Financing to Rural Banks (BPR), Cooperative, Peer to Peer 

(P2P), and Fintech 

Pembiayaan Lembaga Keuangan Non-Bank
Loan to Non-Bank Financial Institution

Pinjaman yang diberikan kepada Bank Perkreditan Rakyat (BPR) 
milik Pemerintah Daerah maupun swasta/Koperasi Simpan 
Pinjam/Peer to Peer (P2P)/Fintech. Pinjaman dapat diberikan baik 
dalam pola executing (BPR/Koperasi/Peer To Peer (P2P)/Fintech 
tercatat sebagai peminjam) maupun dengan pola channeling 
(nasabah BPR/ anggota Koperasi tercatat sebagai peminjam/
borrower di P2P/end user Fintech).
Loans granted to Regional Government-owned and privately-
owned Rural Banks (BPR)/Savings and Loans Cooperatives/Peer 
to Peer (P2P)/Fintech. Loans can be given either in an executing 
pattern (Rural Banks/Cooperatives/Peer to Peer (P2P)/Fintech 
are listed as borrowers) or channeling pattern (Rural Banks’ 
customers/Cooperatives members are listed as borrowers in 
P2P/Fintech end users).

Pinjaman modal kerja dengan untuk pola executing (entitas 
pembiayaan tercatat sebagai peminjam) kepada institusi 
pembiayaan non-bank khususnya untuk perusahaan multifinance. 
Kredit dapat digunakan antara lain untuk membiayai pembiayaan 
konsumen, (kendaraan roda empat atau lebih, kendaraan roda 
dua, elektronik, perumahan), dan pembiayaan sewa guna usaha, 
alat berat dan mesin hingga anjak piutang.
Working capital loans for executing patterns (financing entities 
listed as borrowers) to non-bank financing institutions, particularly 
for multi-finance companies. Loans can be used, among other 
things, to finance consumer financing, (four or more wheeled 
vehicles, two wheeled vehicles, electronics, housing), and financing 
for leasing, heavy equipment, and machinery, to factoring.

Pembiayaan Koperasi Karyawan
Lending to Employees Cooperative

Kredit KUD
Rural Cooperative Loan

Pinjaman kepada Koperasi Karyawan dalam bentuk pinjaman 
angsuran (PA) untuk disalurkan kembali kepada anggotanya 
dalam rangka pemenuhan kebutuhan konsumsi. Pinjaman dapat 
diberikan baik dalam pola executing (Koperasi tercatat sebagai 
peminjam) maupun dengan pola channeling (anggota Koperasi 
tercatat sebagai peminjam).

Loans to Employee Cooperatives in the form of installment loans 
(PA) to be distributed back to its members for consumption 
purpose. Loans can be given either in executing pattern (the 
Cooperatives are listed as borrowers) or in channeling pattern 
(Cooperative members are listed as borrowers).

Pinjaman modal kerja atau investasi untuk koperasi pedesaan 
(koperasi unit desa/KUD). Sebagai pinjaman modal kerja, 
pinjaman tersebut disalurkan kepada anggota KUD (under 
execution scheme), untuk membantu mereka membeli pupuk dan 
kebutuhan lainnya. Sementara sebagai investasi, pinjaman dapat 
digunakan untuk pembelian aset produktif seperti kendaraan dan 
tanah produktif serta kebutuhan investasi lainnya.
Working capital or investment loans for rural cooperatives (village 
unit cooperatives/KUD). As a working capital loan, the loan is 
distributed to KUD members (under execution scheme), to help 
them buy fertilizer and other needs. Whereas, as an investment, 
loans can be used to purchase productive asset such as vehicle 
and productive land as well as other investment needs.

Konsumer
Consumer

Tabungan
Saving

Sampoerna Mobile Saving High Yield Saving

Tabungan online Bank Sahabat Sampoerna yang hanya dapat 
dibuka melalui aplikasi Sampoerna Mobile Banking (SMB). 
Registrasi Sampoerna Mobile Saving mudah, tidak mengharuskan 
datang ke Bank untuk buka rekening, biaya transfer online ke 
bank lain lebih murah, bebas biaya administrasi bulanan, tidak ada 
biaya penutupan rekening, dan berkesempatan menang undian 
setiap bulan sepanjang tahun.
Bank Sahabat Sampoerna’s online savings account can only be 
opened through Sampoerna Mobile Banking (SMB) application. 
Registration for Sampoerna Mobile Saving is easy, does not 
require coming to the bank to open an account, offers cheaper 
online transfer fees to other banks, free monthly administration 
fees, no account closing fees, and the chance to win a raffle every 
month throughout the year.

Tabungan yang memberikan bunga mendekati bunga deposito 
serta kemudahan bertransaksi dengan berbagai fitur gratis.

Savings account that offers interest close to time deposit’s interest 
and ease of transactions with various free features.
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Konsumer
Consumer

High Yield Saving Corporate Tabungan Sampoerna
Sampoerna Saving Account

Tabungan yang dikhususkan untuk kepentingan bisnis, memberikan 
bunga mendekati bunga deposito, serta kemudahan bertransaksi 
dengan berbagai fitur gratis.
Savings account particularly for business purpose that offers 
interest close to time deposit’s interest and ease of transactions 
with various free features.

Tabungan yang praktis dengan fasilitas gratis penarikan tunai di 
ATM bank mana pun berlogo PRIMA atau BERSAMA.

Practical savings account with free cash withdrawal facilities at 
any bank’s ATM bearing PRIMA or BERSAMA logo.

Tabungan Hati
Hati Saving Account

Tabungan SAKU
SAKU Saving Account

Tabungan yang ditujukan untuk nasabah yang ingin menabung 
sekaligus berdonasi kepada sesama yang membutuhkan.

This savings account is intended for customers who want to save 
while donating to others in need.

Tabungan laku pandai yang ditujukan untuk nasabah un-bankable. 
Bank Sahabat Sampoerna bekerja sama dengan Alfamart dan 
Alfamidi untuk melayani transaksi tabungan ini. Pada Q4 tahun 
2022, nasabah produk ini diarahkan untuk bertransaksi perbankan 
dengan melakukan perubahan rekening ke produk tabungan 
online Sampoerna Mobile Savings agar nasabah dapat melakukan 
aktivitas perbankan lebih leluasa dengan berbagai fitur yang 
memudahkan dalam bertransaksi.
Laku pandai savings account (branchless banking) is intended for 
un-bankable customers. Bank Sahabat Sampoerna cooperates 
with Alfamart and Alfamidi to provide services of these savings 
account transactions. In Q4 2022, customers of this product 
were directed to make banking transactions by changing their 
accounts to Sampoerna Mobile Savings online savings product so 
that customers can carry out banking activities more freely with 
various features that make transactions easier.

Giro dan Deposito
Current Accounts and Time Deposits

Giro
Current Account

Deposito
Deposits

Simpanan yang ditujukan kepada para pelaku usaha/bisnis 
dalam melakukan transaksi keuangan dengan berbagai 
fasilitas gratis yang  penarikannya dapat dilakukan setiap saat 
dengan menggunakan fasilitas cek/bilyet giro, sarana perintah 
pembayaran lain, ataupun pemindahbukuan.
Savings geared towards helping business people/actors conduct 
financial transactions with various free facilities that allow 
withdrawals at any time via check/bank draft, other payment 
order facilities, or transfer.

Produk simpanan berjangka dalam mata uang rupiah yang 
memberikan imbal hasil dengan suku bunga yang tinggi dan 
pilihan jangka waktu mulai dari 1, 3, 6, 12, 15, dan 18 bulan.

This time deposit product is in rupiah that yields returns with high 
interest  rates and choice of time periods ranging from 1, 3, 6, 12, 
15, and 18 months.

Mobile & Internet Banking Kartu ATM & Debit
ATM & Debit Card

Sampoerna Mobile Banking memberikan kemudahan dalam 
pembukaan rekening, cukup dengan menggunakan smartphone, 
tanpa biaya administrasi, dan menghadirkan berbagai fitur yang 
memudahkan kegiatan perbankan, seperti transfer BI-FAST, 
pembayaran, dan pembelian

Internet Banking menghadirkan fitur-fitur yang memudahkan 
kegiatan perbankan serta memiliki berbagai keunggulan, seperti 
multi rekening dengan 1 user ID, fitur payroll, dan virtual account, 
(khusus Internet Banking Bisnis), serta kenyamanan bertransaksi 
dengan akses 24/7.

Sampoerna Mobile Banking makes it simple to open an account 
by using a smartphone without any administration fees, and offers 
several features that simplify banking activities, such as BI-FAST 
transfers, payments, and purchases.

The benefits of Internet Banking include the convenience of 
transactions with 24/7 access, the ability to manage multiple 
accounts with a single user ID, payroll features, and virtual 
accounts (only for Internet Banking business).

Fasilitas kenyamanan, keamanan, dan transaksi individu di mesin 
Electronic Data Capture (EDC). ATM Bank Sahabat Sampoerna 
juga dapat digunakan sebagai alat pembayaran di mesin EDC 
berlogo Gerbang Pembayaran Nasional (GPN).

Convenience, security, and individual transaction facilities 
on Electronic Data Capture (EDC) machines. Bank Sahabat 
Sampoerna’s ATM card can also be used as a payment tool at EDC 
machines bearing the National Payment Gateway (GPN) logo.
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Konsumer
Consumer

Loket Bank Sampoerna
Bank Sampoerna Counter Safe Deposit Box

Layanan perbankan Bank Sahabat Sampoerna untuk memudahkan 
nasabah dalam melakukan transaksi setor dan tarik tunai yang 
dapat dilakukan di Gerai Alfamart. Awalnya, layanan ini hanya 
diperuntukkan bagi nasabah Bank yang memiliki Tabungan SAKU 
(TASAKU) dengan wilayah layanan terbatas yaitu di Jawa Timur 
(Surabaya, Sidoarjo, Gresik, dan Malang). Dalam waktu dekat, 
layanan ini akan dapat melayani nasabah yang memiliki aplikasi 
Sampoerna Mobile Banking untuk melayani transaksi setor dan 
tarik tunai produk tabungan/rekening konvensional, seperti High 
Yield Saving, Tabungan Hati, Tabungan Sampoerna, ataupun 
tabungan digital, seperti Sampoerna Mobile Saving dan Tabungan 
Hati online dengan cakupan layanan seluruh Indonesia.
Customers using the banking services of Bank Sahabat Sampoerna 
can conduct cash deposit and withdrawal operations at Alfamart 
stores. This service was initially only for Bank’s customers who 
have SAKU Savings (TASAKU) in areas with restricted access, 
such as East Java (Surabaya, Sidoarjo, Gresik, and Malang). Soon 
to have service coverage across all of Indonesia, this service will 
be able to assist customers who have Sampoerna Mobile Banking 
application with cash deposit and withdrawal transactions for 
conventional savings account products such as High Yield Savings, 
Hati Savings, and Sampoerna Savings as well as digital savings 
such as Sampoerna Mobile Saving and Hati Savings online.

Fasilitas untuk menyimpan harta dan surat-surat berharga bagi 
nasabah. Fasilitas ini dirancang secara khusus dari baja dan tersimpan 
di ruang khasanah sehingga terhindar dari risiko kebakaran, 
kejahatan dan bencana alam serta dilengkapi sistem keamanan 
24 jam. Fasilitas ini dapat disewa dengan harga yang terjangkau 
dan saat ini hanya tersedia di Kantor Cabang Sampoerna Strategic 
dan Surabaya.

Facility for storing assets and securities for customers. This facility 
is specifically designed from steel and stored in the Bank’s vault 
to avoid the risk of fire, crime, and natural disasters, as well as 
equipped with a 24-hour security system. This facility can be 
leased at a reasonable rate and is currently available only at 
Sampoerna Strategic and Surabaya branch offices.

Sampoerna Digital

Virtual Account Host-to-Host Rekening Dana Lender
Lender Fund Account

Layanan transaksi keuangan berbasis elektronik untuk memenuhi 
kebutuhan bisnis dan operasional para nasabah dalam menjalankan 
transaksi keuangan secara real time dengan menggunakan 
Application Programming Interface (API).
Services for electronic-based financial transactions that use 
Application Programming Interface (API) to satisfy the business 
and operational requirements of customers when conducting 
financial transactions in real time.

Produk simpanan dan rekening khusus yang diperuntukkan bagi 
Lender (Pendana) yang melakukan pendanaan pada platform 
layanan Peer-to-Peer Lending (peminjaman uang secara langsung 
dari dan ke masyarakat).
Savings product and special account intended for Lenders who 
provide funding on Peer-to-Peer Lending service platform 
(borrowing money directly from and to the public).

QRIS

Layanan QRIS Merchant dalam Sampoerna Mobile Merchant 
(SMM) yang memberikan kemudahan dan kenyamanan untuk 
membuat dan menerima pembayaran QRIS melalui Sampoerna 
Mobile Merchant yang terhubung dengan rekening akun Bank 
Sahabat Sampoerna.

Layanan QRIS Payment dalam Sampoerna Mobile Banking 
(SMB) yang memberikan kemudahan dalam melakukan transaksi 
pembayaran merchant dengan menggunakan QRIS Bank Sahabat 
Sampoerna.

QRIS Merchant service offered by Sampoerna Mobile Merchant 
(SMM), which provides convenience and comfort to send and 
receive QRIS payments through Sampoerna Mobile Merchant, 
which is connected to Bank Sahabat Sampoerna’s accounts.

QRIS Payment service offered by Sampoerna Mobile Banking 
(SMB), which provides convenience to conduct merchant payment 
transactions by using Bank Sahabat Sampoerna’s QRIS.

E-KYC Loan Channeling

Layanan yang dikembangkan dan ditujukan bagi calon nasabah 
yang bermaksud untuk melakukan pembukaan rekening tabungan 
secara daring melalui platform aplikasi smartphone nasabah.
A service developed and aimed at prospective customers who 
intend to open a savings account online through the customer’s 
smartphone application platform.

Salah satu skema pembiayaan di Bank Sahabat Sampoerna sebagai 
penyalur dana ke nasabah/end user yang bekerja sama dengan 
mitra institusi keuangan yang berbadan hukum resmi di Indonesia.
One of the financing schemes at Bank Sahabat Sampoerna as a 
distributor of funds to customers/end users who cooperate with 
legally-incorporated financial institution partners in Indonesia.
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Produk dan Layanan yang Diluncurkan pada Tahun 2022
Products and Services Launched in 2022

Program Pemberi Referensi Nasabah
Customer Referral Program

Program Pemberi Referensi Simpanan
Savings Referral Program

Program Pemberi Referensi Pinjaman ProBiz
ProBiz Loan Referral Program

Program untuk mendapatkan nasabah baru, di mana pemberi 
referensi merekomendasikan rekan/sahabat/kolega/pihak lain untuk 
menjadi nasabah Bank Sahabat Sampoerna. Nasabah pemberi 
referensi akan mendapatkan insentif dalam bentuk deposito, 
tabungan, dan giro, sesuai dengan ketentuan yang berlaku.
Program to get new customers, in which referrers recommend 
peers/ friends/ colleagues/ other parties to become customers 
of Bank Sahabat Sampoerna. Referring customers will receive 
incentives in the form of time deposits, savings, and current 
accounts, in accordance with applicable regulations.

Program di mana pemberi referensi merekomendasikan rekan/
sahabat/kolega/pihak lain untuk pengajuan pinjaman ProBiz 
Bank Sahabat Sampoerna. Nasabah pemberi referensi akan 
mendapatkan insentif, sesuai dengan ketentuan yang berlaku.

Program in which referrers recommend peers/ friends/ 
colleagues/ other parties to apply for Bank Sahabat Sampoerna’s 
ProBiz loan. Referral customers will get incentives, in accordance 
with applicable regulations.

 Executive and Professional (Expro) Pembiayaan Kendaraan Bermotor Roda Empat (Bekas)
Financing for Four-Wheeled Motor Vehicles (Used)

Pinjaman yang diberikan untuk debitur yang memiliki penghasilan 
dari gaji atau dari usaha profesional. Mulai dari karyawan, notaris, 
dokter hingga content creator. Pinjaman ini dapat digunakan 
untuk tujuan multiguna. Keunikan produk ini adalah fasilitas 
yang diberikan dalam bentuk plafon rekening koran sehingga 
debitur memiliki fleksibilitas dalam pemakaian. Fasilitas ini juga 
dapat digunakan sebagai dana darurat atau standby loan yang 
disiapkan sewaktu-waktu ada peluang bisnis datang. Optimalkan 
aset tanah dan bangunan dengan bunga mulai dari 12% per tahun.
Loans provided to debtors who earn a living through salary or 
professional business. Starting from employees, notaries, doctors, 
and content creators. These loans are multi-purpose loans. The 
feature of this product is checking account ceiling, which gives 
debtors flexibility in using the loans. This facility can also be used 
as emergency fund or standby loan, which is ready at any time a 
business opportunity arises. Optimizing land and building assets 
with interest starting from 12% per year.

Pinjaman yang diberikan untuk debitur dalam hal kepemilikan 
kendaraan bermotor roda 4 bekas yang bermitra dengan OLX 
Autos. Menggunakan jaringan dan tim profesional OLX Autos yang 
sudah berpengalaman dalam industri mobil bekas, debitur dapat 
memilih kendaraan yang diinginkan sesuai dengan kebutuhan dan 
dana yang dimiliki dengan pola pembiayaan angsuran.

Loans given to debtors for ownership of used four-wheeled motor 
vehicles in partnership with OLX Autos. Debtors can choose the 
desired vehicle according to their needs and funds with instalment 
financing plan by OLX Autos network and professional team who 
are experienced in the used car industry.

Kartu Debit VISA
VISA Debit Card Open Banking API

Layanan yang dikembangkan dalam bentuk kartu debit yang 
memberikan nilai tambah dan mendukung ekosistem pembayaran 
yang lebih mudah. Didukung dengan jaringan Visa untuk 
meningkatkan variasi serta kualitas produk dan layanan dalam 
pemenuhan kebutuhan transaksi nasabah dengan cara yang efisien. 
Layanan ini telah mendapatkan persetujuan dari Otoritas Jasa 
Keuangan pada 17 November 2022 (setelah perpanjangan waktu) 
dan persetujuan dari Bank Indonesia pada 5 Desember 2022.

Adapun layanan program kerja sama dalam bentuk BIN 
Sponsorship yang terhubung pada produk kartu debit Visa 
dalam bentuk pengelolaan fee-based management dengan biaya 
layanan yang terjangkau dan sistem yang andal serta aman.

Services developed in the form of debit cards that provide added 
value and support an easier payment ecosystem. Supported by 
the Visa network to increase the variety and quality of products 
and services in fulfilling customer transaction needs in an efficient 
manner. This service received approval from the Financial Services 
Authority on 17 November 2022 (after the time extension) and 
approval from Bank Indonesia on 5 December 2022.

The cooperation program services are in the form of BIN 
Sponsorship which is connected to Visa debit card products in the 
form of fee-based management with affordable service fees and a 
reliable and safe system.

Layanan perbankan yang disediakan oleh Bank Sahabat 
Sampoerna bagi mitra perusahaan untuk mendapatkan akses 
perbankan yang dapat digunakan dan dimanfaatkan oleh 
nasabah mitra perusahaan, contohnya berupa pembukaan 
rekening tabungan secara online melalui E-KYC Bank Sahabat 
Sampoerna, kebutuhan transaksi finansial, dan non-finansial 
dengan menggunakan API Messaging. Bank Sahabat Sampoerna 
bekerja sama dengan beberapa mitra fintech untuk berkolaborasi 
menggunakan layanan API Open Banking. Layanan ini telah 
mendapatkan persetujuan dari Otoritas Jasa Keuangan pada 
27 Desember 2022.

Banking services provided by Bank Sahabat Sampoerna for 
corporate partners to gain access to banking that can be used 
and utilized by customers of corporate partners, for example in 
the form of opening savings accounts online through E-KYC of 
Bank Sahabat Sampoerna, the need for financial and non-financial 
transactions using Messaging API. Bank Sahabat Sampoerna is 
working with several fintech partners to collaborate using Open 
Banking API service. This service received approval from the 
Financial Services Authority on 27 December 2022.
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Mitra Usaha
Business Partners

Teknologi Informasi / Information Technology

Asuransi / Insurance

Grup Alfa / Alfa Group
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Mitra Usaha Lain / Other Business Partner
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Henky SuryaputraIrma Savitry DaulayAdji AnggonoRudy Mahasin

Finance, Accounting  
& TaxFinancial InstitutionESME Business ESME Credit

Corporate Communication  
& Investor RelationsFunding BusinessESME Sales & 

Distribusion SME & FI Credit

Lending & Fintech 
Product & Partnership

SME, FI & Funding 
Sales & Performance 

Management
ESME Lending Center Credit Legal & 

Collateral Management

Fintech, Partnership & 
Digital Initiative

Regional SME Business 
Jakarta 2, Jawa & 

Sumatera
Collection & SAM

Funding & Bancassurance 
Business Development

Regional SME Business 
Jakarta 1

Treasury & International 
Banking

Regional SME East & New 
Business Initiative

Corporate Planning

Business Planning

Wholesale Business 
Project Leader

Finance & Business
Planning

Chief of Credit 
& Collection

Chief of SME, FI, &
Funding BusinessESME Business

Struktur Organisasi
Organizational Structure

Per Kuartal IV 2022
Per Quarter IV 2022
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Ali Rukmijah

A Dendi
HardiansyahLie Liliana Veronica Nancy Suryani**Ivan Giarto Adriana Riani

Novitasari

Chief Executive Officer

Chief of
Human Capital

Risk
Management
Committee

HC Business 
Partner &Talent 

Acquisition

Internal Audit 
Management

Digital 
Information 
Technology

ComplianceBranch Operation
Management

HC Strategy, 
Analytic &

Control

Branch, Funding 
& Credit AuditDigital Product

Corporate Legal & 
Litigation

Strategic Centralized
Operation & Services

HC Learning &  
Talent 

Development

Head Office, 
IT & Business 
Support Audit

Enterprise Risk, 
Analytics & Control

Information 
Technology

HC Employee 
Benefit & 
Services

Quality Assurance 
& Anti-Fraud 

Audit

Audit 
Committee

Remuneration
& Nomination

Committee

Chief of
Internal Audit

Chief of Digital 
Business

Compliance and
Risk Management 

Director

Operations & 
Information
Technology

Board of Commissioner

** Termasuk menangani penerapan strategi anti-fraud.
 Including handling the implementation of anti-fraud strategy.
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Profil Dewan Komisaris
Board of Commissioners’ Profile

Budi Setiawan Halim 
Komisaris Utama 
President Commissioner

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020  : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017  : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan 
• 2012-2015  : Keputusan RUPS Luar Biasa Februari 2012.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017;
• 2015-2017 : Extraordinary GMS Resolutions dated 28 January 2015; and 
• 2012-2015 : Extraordinary GMS Resolutions of February 2012.

Riwayat Pendidikan 
Education

Sarjana Ekonomi jurusan Akuntansi, Universitas Tarumanagara, Jakarta (1995).
Bachelor of Economic majoring in Accounting, Tarumanagara University, Jakarta (1995).

Pengalaman Kerja 
Work Experience

• Head of Finance & Accounting PT Sampoerna Strategic (2006-2012);
• Head of Corporate Finance & Accounting PT HM Sampoerna (1996-2005); dan
• Audit Supervisor Prasetio Utomo & Co (1992-1995).

• Head of Finance & Accounting of PT Sampoerna Strategic (2006-2012);
• Head of Corporate Finance & Accounting of PT HM Sampoerna (1996-2005); and
• Audit Supervisor of Prasetio Utomo & Co (1992-1995).

Rangkap Jabatan 
Concurrent Positions

• Direktur Utama PT Sampoerna Agro Tbk (sejak 2019); dan
• Anggota Komite Remunerasi dan Nominasi PT Bank Sahabat Sampoerna 

(sejak 2012).

• President Director of PT Sampoerna Agro Tbk (since 2019); and
• Member of Remuneration and Nomination Committee of PT Bank Sahabat 

Sampoerna (since 2012).

Keahlian 
Expertise

Keuangan, Akuntansi, dan Perbankan.
Finance, Accounting, and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 3.
Risk Management Certification Level 3.

Hubungan Afiliasi 
Affiliation Relationship

Memiliki hubungan kepengurusan dengan Pemegang Saham Pengendali, namun 
tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Dewan Komisaris lainnya dan anggota Direksi.

Has management relationship with Controlling Shareholder. However, does not 
have financial, management, or family relationship with other members of Board of 
Commissioners, and members of Board of Directors.

Warga Negara Indonesia
Indonesian Citizen

51 tahun
51 years old

Domisili di Bogor
Domiciled in Bogor

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Harry Mulyadi Santoso 
Komisaris 
Commissioner

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020; dan
• 2019-2020 : Keputusan Sirkuler Pemegang Saham tanggal 8 Februari 2019.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020; and
• 2019-2020 : Shareholders Circular Resolutions dated 8 February 2019.

Riwayat Pendidikan 
Education

Master of Business Administration, University of California, Amerika Serikat (1996).
Master of Business Administration, University of California, United States (1996).

Pengalaman Kerja 
Work Experience

• Direktur PT Sampoerna Telekomunikasi Indonesia (2005-2015); dan
• Founder PT Dua Stigma Nusantara (2002-2005).

• Director of PT Sampoerna Telekomunikasi Indonesia (2005-2015); and
• Founder of PT Dua Stigma Nusantara (2002-2005).

Rangkap Jabatan 
Concurrent Positions

• Anggota Komite Pemantau Risiko PT Bank Sahabat Sampoerna (sejak 2019);
• Komisaris PT Dinamika Mitra Sukses Makmur (sejak 2017); dan
• Executive Level for Business Development PT Sampoerna Strategic (sejak 2015).

• Member of Risk Oversight Committee of PT Bank Sahabat Sampoerna (since 2019);
• Commissioner of PT Dinamika Mitra Sukses Makmur (since 2017); and
• Executive Level for Business Development of PT Sampoerna Strategic (since 2015).

Keahlian 
Expertise

Keuangan dan Akuntansi.
Finance and Accounting.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 1.
Risk Management Certification Level 1.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Dewan Komisaris lainnya, anggota Direksi, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Commissioners, members of Board of Directors, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

55 tahun
55 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Khoe Minhari 
Handikusuma 
Komisaris Independen
Independent Commissioner

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions dated 28 January 2015.

Riwayat Pendidikan 
Education

Sarjana jurusan Keuangan, Wayland Baptist University, San Antonia, Amerika Serikat 
(1989).

Bachelor of Finance, Wayland Baptist University, San Antonia, USA (1989).

Pengalaman Kerja 
Work Experience

• Komisaris PT Adira Quantum Multifinance (2011-2014);
• Beberapa posisi penting di PT Bank Danamon Indonesia Tbk:

− Micro Business Director (2011-2014);
− SME Business Head (2008-2011);
− Sales and Distribution Head SEMM (2004-2008); 
− Pimpinan Wilayah Jawa Tengah dan Daerah Istimewa Yogyakarta (2002-2004);
− Wakil Pimpinan Wilayah Jakarta (1996-2002); serta
− Pimpinan Cabang Jakarta (1992-1996).

• Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Several important positions in PT Bank Danamon Indonesia Tbk:

− Micro Business Director (2011-2014);
− SME Business Head (2008-2011);
− Sales and Distribution Head SEMM (2004-2008);
− Regional Head of Central Java and Yogyakarta Special Region (2002-2004);
− Deputy Regional Head of Jakarta (1996-2002); and
− Jakarta Branch Manager (1992-1996).

Rangkap Jabatan 
Concurrent Positions

• Ketua Komite Remunerasi dan Nominasi PT Bank Sahabat Sampoerna (sejak 2020);
• Ketua Komite Pemantau Risiko PT Bank Sahabat Sampoerna (sejak 2015); dan
• Komisaris PT Pandawa Gagas Raharja.

• Chairman of Remuneration and Nomination Committee of PT Bank Sahabat 
Sampoerna (since 2020);

• Chairman of Risk Oversight Committee of PT Bank Sahabat Sampoerna (since 2015); 
and

• Commissioner of PT Pandawa Gagas Raharja.

Keahlian 
Expertise

Keuangan dan Perbankan.
Finance and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Dewan Komisaris lainnya, anggota Direksi, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Commissioners, members of Board of Directors, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

58 tahun
58 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Freddy Suliman 
Komisaris Independen
Independent Commissioner

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 29 Desember 2020.
2020-2023 : Circular Resolutions of Extraordinary GMS dated 29 December 2020.

Riwayat Pendidikan 
Education

Magister Manajemen Keuangan, Universitas Tanjung Pura (2002).
Master of Financial Management, Tanjung Pura University (2002).

Pengalaman Kerja 
Work Experience

Beberapa posisi penting di PT Bank Central Asia Tbk:
• Kepala Kantor Wilayah Wisma Asia-Jakarta (2015-2020);
• Kepala Kantor Wilayah Surabaya (2012-2015);
• Kepala Kantor Wilayah Medan (2010-2011);
• Pimpinan Kantor Cabang Utama Jakarta Pluit (2007-2010);
• Pimpinan Kantor Cabang Utama Tangerang (2005-2007);
• Pimpinan Kantor Cabang Utama Samarinda (2003-2005); dan
• Pimpinan Kantor Cabang Utama Pontianak (1997-2003).

Several important positions in PT Bank Central Asia Tbk:
• Head of Regional Office of Wisma Asia-Jakarta (2015-2020);
• Head of Regional Office of Surabaya (2012-2015);
• Head of Regional Office of Medan (2010-2011);
• Head of Jakarta Pluit Main Branch Office (2007-2010);
• Head of Tangerang Main Branch Office (2005-2007);
• Head of Samarinda Main Branch Office (2003-2005); and
• Head of Pontianak Main Branch Office (1997-2003).

Rangkap Jabatan 
Concurrent Positions

Ketua Komite Audit PT Bank Sahabat Sampoerna (sejak 2021).
Chairman of Audit Committee of PT Bank Sahabat Sampoerna (since 2021).

Keahlian 
Expertise

Perbankan dan Keuangan.
Banking and Finance.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Dewan Komisaris lainnya, anggota Direksi, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Commissioners, members of Board of Directors, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

57 tahun
57 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Ali Rukmijah
Direktur Utama 
Chief Executive Officer

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 9 Juni 2014.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolutions dated 9 June 2014.

Riwayat Pendidikan 
Education

Sarjana Teknik, Institut Teknologi Bandung (1994).
Bachelor of Engineering, Bandung Institute of Technology (1994).

Pengalaman Kerja 
Work Experience

• Komisaris Utama PT Adira Quantum Multifinance (2011-2014);
• Director SME & Wholesale Banking PT Bank Danamon Indonesia Tbk (2011-2014);
• Tim Pengelola PT Bank Pos (1999);
• Beberapa posisi penting di Bank Papan Sejahtera:

− Operations Group Head - Assistant Vice President (1998-1999);
− Call Center Unit Head Assistant Vice President (1998);
− DFC dan ATM Unit Head - Assistant Vice President (1997-1998); dan

• Senior AM Citibank NA (1994-1997).

• President Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Director of SME & Wholesale Banking of PT Bank Danamon Indonesia Tbk (2011-

2014);
• Management Team of PT Bank Pos (1999);
• Several important positions in Bank Papan Sejahtera:

− Operations Group Head – Assistant Vice President (1998-1999);
− Call Center Unit Head – Assistant Vice President (1998);
− DFC dan ATM Unit Head – Assistant Vice President (1997-1998); and

• Senior AM of Citibank NA (1994-1997).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Perbankan. 
Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

51 tahun
51 years old

Domisili di Jakarta
Domiciled in Jakarta

Profil Jajaran Manajemen
Board of Managements’ Profile

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Henky Suryaputra
Direktur Keuangan dan  
Perencanaan Bisnis 
Finance and Business Planning

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 27 Juli 2020.
2020-2023 : Circular Resolutions of Extraordinary GMS dated 27 July 2020.

Riwayat Pendidikan 
Education

• Master of Commerce in Finance, New South Wales University, Australia (2003); dan
• Bachelor of Commerce in Information System/Finance, New South Wales University, 

Australia (1998).

• Master of Commerce in Finance, New South Wales University, Australia (2003); and
• Bachelor of Commerce in Information System/Finance, New South Wales University, 

Australia (1998).

Pengalaman Kerja 
Work Experience

• Chief of Finance & Business Planning PT Bank Sahabat Sampoerna (2015-2020);
• Head of Financial, Regulatory Reporting, and Product Control Bank Danamon 

Indonesia Tbk (2012-2015);
• Deputy Chief Financial Officer Commonwealth Bank Indonesia (2010-2012);
• Head of Product Control and Market Risk Barclays Bank Indonesia (2009-2010);
• Head of Financial Market Business Finance Standard Chartered Bank (2008-2009);
• Country Controller and Finance Integration American Express Bank (2008);
• Market Risk & Treasury Analyst Citibank, Sydney, Australia (1999-2007); dan
• Market Risk & Treasury Analyst American Express, Sydney, Australia (1998-1999).

• Chief of Finance & Business Planning of PT Bank Sahabat Sampoerna (2015-2020);
• Head of Financial, Regulatory Reporting, and Product Control of Bank Danamon 

Indonesia Tbk (2012-2015);
• Deputy Chief Financial Officer of Commonwealth Bank, Indonesia (2010-2012);
• Head of Product Control and Market Risk of Barclays Bank, Indonesia (2009-2010);
• Head of Financial Market Business Finance of Standard Chartered Bank (2008-2009);
• Country Controller and Finance Integration of American Express Bank (2008);
• Market Risk & Treasury Analyst of Citibank, Sydney, Australia (1999-2007); and
• Market Risk & Treasury Analyst of American Express, Sydney, Australia (1998-1999).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Keuangan dan Perbankan.
Finance and Banking.

Sertifikasi Profesi 
Professional Certification

• Sertifikasi Manajemen Risiko Level 5; dan
• Sertifikasi Treasury Level Advance.

• Risk Management Certification Level 5; and
• Treasury Certification Advanced Level.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

47 tahun
47 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Lie Liliana Veronica
Direktur Operasi dan  
Teknologi Informasi 
Operations and Information  
Technology Director

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions dated 28 April 2015.

Riwayat Pendidikan 
Education

Bachelor of Science in Information & Computing, New South Wales University, 
Australia (1983).

Bachelor of Science in Information & Computing, New South Wales University, 
Australia (1983).

Pengalaman Kerja 
Work Experience

• Direktur Operations & IT PT Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head - Executive Vice President PT Bank 

Danamon Indonesia Tbk (2008-2014);
• Project Directory Fisery Aspac Pte Ltd, Singapura (2000-2008);
• Senior Business Analyst Project Manager St. George Australia Bank, Sydney  

(1999-2000);
• Project Manager Citibank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President PT Bank Papan Sejahtera (1997-1998);
• Project Manager Fisery Aspac Pte Ltd, Singapura (1993-1996); serta
• System Analyst, Banking and Technical Consultant Project and Program 

Management di Indonesia, Asia Pasifik, Australia, serta China (1985-1993).

• Director of Operations and IT of PT Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head - Executive Vice President of PT Bank 

Danamon Indonesia Tbk (2008-2014);
• Project Directory of Fisery Aspac Pte Ltd, Singapore (2000-2008);
• Senior Business Analyst Project Manager of St. George Australia Bank, Sydney 

(1999-2000);
• Project Manager of Citibank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President of PT Bank Papan Sejahtera (1997-1998);
• Project Manager of Fisery Aspac Pte Ltd, Singapore (1993-1996); and
• System Analyst, Banking and Technical Consultant Project, and Program 

Management in Indonesia, Asia Pacific, Australia, and China (1985-1993).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Teknologi Informasi, Komputer, serta Perbankan.
Information Technology, Computer, and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

61 tahun
61 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Rudy Mahasin
Direktur Bisnis UMKM 
ESME Business Director

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015.

• 2020-2023 : Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions dated 28 April 2015.

Riwayat Pendidikan 
Education

• Master of Business Administration, Oregon State University, Amerika Serikat (1994); 
dan

• Bachelor of Science bidang Industrial Engineering, Oregon State University, Amerika 
Serikat (1993).

• Master of Business Administration, Oregon State University, United States (1994); and
• Bachelor of Science in Industrial Engineering, Oregon State University, United 

States (1993).

Pengalaman Kerja 
Work Experience

• Kepala Bisnis Mikro PT Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head Danamon Simpan 

Pinjam (2013-2014);
• Beberapa posisi di Bank PT Danamon Indonesia Tbk:

− Kepala Divisi Business Planning (2008-2013);
− Kepala Divisi Project Reengineering (2006-2008);
− Branch Control Head (2004-2006); dan

• Citibanking Segment Manager Citibank Indonesia (1995-2004).

• Head of Micro Business of PT Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head of Danamon Simpan 

Pinjam (2013-2014);
• Several positions in PT Bank Danamon Indonesia Tbk:

− Head of Business Planning Division (2008-2013);
− Head of Project Reengineering Division (2006-2008);
− Branch Control Head (2004-2006); and

• Citibanking Segment Manager of Citibank Indonesia (1995-2004).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Bisnis Administrasi dan Perbankan.
Business Administration and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.

Warga Negara Indonesia
Indonesian Citizen

52 tahun
52 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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A Dendi Hardiansyah*)
Direktur Kepatuhan &  
Manajemen Risiko 
Compliance & Risk  
Management Director

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2022-2023 : Keputusan di Luar RUPS Luar Biasa tanggal 9 Mei 2022.

2022-2023 : Circular Resolutions of the Extraordinary GMS dated 9 May 2022.

Riwayat Pendidikan 
Education

Sarjana Ekonomi dan Hukum Bisnis, Universitas Parahyangan, Bandung (1995).
Bachelor of Economics and Business Law, Parahyangan University, Bandung (1995).

Pengalaman Kerja 
Work Experience

• Chief of Internal Audit PT Bank Sahabat Sampoerna (2012-2022);
• Head of Credit Audit PT Bank UOB Indonesia (2010-2012); dan
• Senior Auditor Credit Risk Review PT Bank OCBC NISP Tbk (1998-2010).

• Chief of Internal Audit of PT Bank Sahabat Sampoerna (2012-2022);
• Head of Credit Audit of PT Bank UOB Indonesia (2010-2012); and
• Senior Auditor of Credit Risk Review of PT Bank OCBC NISP Tbk (1998-2010).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Ekonomi, Hukum Bisnis, Akuntansi, dan Perbankan.
Economics, Business Law, Accounting, and Banking.

Sertifikasi Profesi 
Professional Certification

• Sertifikasi Manajemen Risiko Level 5; dan
• Certified Internal Audit Course.

• Risk Management Certification Level 5; and
• Certified Internal Audit Course.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.

*) Efektif menjabat sebagai Direktur sesuai dengan Akta Notaris tentang Pernyataan Keputusan di 
Luar RUPS Luar Biasa No. 02 tanggal 9 Mei 2022.

 Effectively serves as Director in accordance with the Notarial Deed on Circular Resolutions of the 
Extraordinary GMS No. 02 dated 9 May 2022.

Warga Negara Indonesia
Indonesian Citizen

50 tahun
50 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Setyo Dwitanto**)

Direktur Kepatuhan &  
Manajemen Risiko 
Compliance & Risk  
Management Director

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2022 : Keputusan di Luar RUPS Luar Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2014-2017   Keputusan RUPS Luar Biasa tanggal 24 Desember 2014.

• 2020-2022: Circular Resolutions of Extraordinary GMS dated 28 May 2020;
• 2017-2020: Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2014-2017: Extraordinary GMS Resolutions dated 24 December 2014.

Riwayat Pendidikan 
Education

Sarjana Ekonomi Akuntansi, Universitas Indonesia (1990).
Bachelor of Economics, Accounting, University of Indonesia (1990).

Pengalaman Kerja 
Work Experience

• Division Head Internal Audit Bank Sahabat Sampoerna (2010);
• Beberapa posisi di PT GI Finance Indonesia:

- Vice President for Secured Products - Consumer Finance (2006);
- Senior Credit Analyst - Commercial Leasing (1996-2006);

• Head of Credit Department Bank Sumitomo Niaga (1992-1996); dan
• Auditor Kantor Akuntan Publik Tasnim, Ali, dan Wijanarko (1990-1992).
• Auditor Kantor Akuntan Publik Tasnim, Ali, dan Wijanarko (1990-1992).
• Division Head of Internal Audit of Bank Sahabat Sampoerna (2010);
• Several positions of PT GI Finance Indonesia:

- Vice President for Secured Products - Consumer Finance (2006);
- Senior Credit Analyst - Commercial Leasing (1996-2006);

• Head of Credit Department of Bank Sumitomo Niaga (1992-1996); and
• Auditor of Public Accounting Firm Tasnim, Ali, and Wijanarko (1990-1992).

Rangkap Jabatan 
Concurrent Positions

Tidak memiliki rangkap jabatan di perusahaan lain di luar Grup Sampoerna Strategic.
Does not have any concurrent positions in other companies outside of Sampoerna 
Strategic Group.

Keahlian 
Expertise

Akuntansi dan Perbankan.
Accounting and Banking.

Sertifikasi Profesi 
Professional Certification

• Sertifikasi Kepatuhan Level 3; dan
• Sertifikasi Manajemen Risiko Level 5.

• Compliance Certification Level 3; and
• Risk Management Certification Level 5.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Direksi lainnya, anggota Dewan Komisaris, serta Pemegang Saham Utama 
dan Pengendali.

Does not have financial, management, and family relationships with other members 
of Board of Directors, members of Board of Commissioners, and Main and  
Controlling Shareholders.
**) Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar 

Biasa No. 02 tanggal 9 Mei 2022. 
 Resigned in accordance with the Notarial Deed of Extraordinary GMS Resolutions No. 02 dated 

9 May 2022.

Warga Negara Indonesia
Indonesian Citizen

56 tahun
56 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Irma Savitry Daulay
Chief of Credit & Collection 

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 19/SK/BSS/SKDIR-SDM/IV/15 tanggal 9 April 2015.
Decision Letter No. 19/SK/BSS/SKDIR-SDM/IV/15 dated 9 April 2015.

Riwayat Pendidikan 
Education

Sarjana Ekonomi, Universitas Indonesia (1987).
Bachelor of Economics, Universitas Indonesia (1987).

Pengalaman Kerja 
Work Experience

• Self Employed Mass Market (SEMM) Risk Management Head PT Bank Danamon 
Indonesia Tbk (2010-2015);

• Consumer Risk Group Head PT Bank International Indonesia (2007-2010);
• CRM & Pricing Director General Electric Consumer Finance (2002-2007);
• Credit Policy Head Citibank NA (1989-1997); dan
• Auditor Ernst and Young (1986-1989).

• Self Employed Mass Market (SEMM) Risk Management Head of PT Bank Danamon 
Indonesia Tbk (2010-2015);

• Consumer Risk Group Head of PT Bank International Indonesia (2007-2010);
• CRM & Pricing Director of General Electric Consumer Finance (2002-2007);
• Credit Policy Head of Citibank NA (1989-1997); and
• Auditor of Ernst and Young (1986-1989).

Keahlian 
Expertise

Ekonomi dan Perbankan.
Economics and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Warga Negara Indonesia
Indonesian Citizen

59 tahun
59 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Adji Anggono
Chief of SME, FI & Funding Business

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 028/BSS/SK/HC/V/2020.
Decision Letter No. 028/BSS/SK/HC/V/2020.

Riwayat Pendidikan 
Education

Master of International Business, Universitas Gadjah Mada (1998).
Master of International Business, Gadjah Mada University (1998).

Pengalaman Kerja 
Work Experience

• Branch Network and Sales Strategy Head PT Bank Danamon Indonesia Tbk (2016 
-2020);

• Head SME Banking PT Bank Internasional Indonesia (2014-2016); dan
• Regional Manager PT Bank UOB Indonesia (2012-2014).

• Branch Network and Sales Strategy Head of PT Bank Danamon Indonesia Tbk 
(2016 -2020);

• Head of SME Banking of PT Bank Internasional Indonesia (2014-2016); and
• Regional Manager of PT Bank UOB Indonesia (2012-2014).

Keahlian 
Expertise

Perbankan.
Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Warga Negara Indonesia
Indonesian Citizen

56 tahun
56 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Adriana Riani Novitasari
Chief of Human Capital 

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 058/SK/BSS/SKDIR-SDM/VII/15 tanggal 14 Agustus 2015.
Decision Letter No. 058/SK/BSS/SKDIR-SDM/VII/15 dated 14 August 2015.

Riwayat Pendidikan 
Education

• Master of Management in General Business, Universitas Gadjah Mada (2004); dan
• Sarjana Psikologi, Universitas Indonesia (1994).

• Master of Management in General Business, Gadjah Mada University (2004); and
• Bachelor of Psychology, Universitas Indonesia (1994).

Pengalaman Kerja 
Work Experience

• Head of Human Capital Division PT Sampoerna Strategic (2010-2015);
• Head of Talent PT Bank Permata Tbk (2007-2010);
• Head of Reward and Performance Division PT Bank Niaga (1994-2007); dan
• Human Resources Analyst PT Bank Umum Nasional (1992-1994).

• Head of Human Capital Division of PT Sampoerna Strategic (2010-2015);
• Head of Talent of PT Bank Permata Tbk (2007-2010);
• Head of Reward and Performance Division of PT Bank Niaga (1994-2007); and
• Human Resources Analyst of PT Bank Umum Nasional (1992-1994).

Keahlian 
Expertise

Manajemen, Perbankan, dan SDM.
Management, Banking, and Human Resources.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 1.
Risk Management Certification Level 1.

Warga Negara Indonesia
Indonesian Citizen

53 tahun
53 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Nancy Suryani
Chief of Internal Audit 

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 0823/IM/HC/BSS/VIII/2022.
Decision Letter No. 0823/IM/HC/BSS/VIII/2022.

Riwayat Pendidikan 
Education

• Magister jurusan Manajemen Keuangan, STIE IPWI (1998); dan
• Sarjana Akuntansi, Universitas Tarumanagara (1994).

• Master of Finance Management, STIE IPWI (1998); and
• Bachelor of Accounting, Tarumanagara University (1994).

Pengalaman Kerja 
Work Experience

• SME & FI Credit Division Head PT Bank Sahabat Sampoerna (2017-2022);
• Senior Credit Manager PT Bank Danamon Indonesia Tbk (2011-2016); dan
• Credit Advisor PT Bank Central Asia Tbk (2003-2010).
• SME & FI Credit Division Head of PT Bank Sahabat Sampoerna (2017-2022);
• Senior Credit Manager of PT Bank Danamon Indonesia Tbk (2011-2016); and
• Credit Advisor of PT Bank Central Asia Tbk (2003-2010).

Keahlian 
Expertise

Perbankan.
Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Warga Negara Indonesia
Indonesian Citizen

51 tahun
51 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Ivan Giarto
Chief of Digital Business 

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 7490/BSS/SK/HC/VIII/2022.
Decision Letter No. 7490/BSS/SK/HC/VIII/2022.

Riwayat Pendidikan 
Education

• Bachelor of Business Administration, University of Michigan (2014).
• Bachelor of Business Administration, University of Michigan (2014).

Pengalaman Kerja 
Work Experience

• Business Development Xendit (2021-2022);
• Co-Founder/Chief Financial Officer Sadaya (2020-2021);
• Business Development Xendit (2019-2019);
• Investment Professional Lynk Asia Partners (2017-2019); dan
• Southeast Asia M&A, Investment Banking Division Barclays (2014-2017).

• Business Development Xendit (2021-2022);
• Co-Founder/Chief Financial Officer Sadaya (2020-2021);
• Business Development Xendit (2019-2019);
• Investment Professional Lynk Asia Partners (2017-2019); and
• Southeast Asia M&A, Investment Banking Division Barclays (2014-2017).

Keahlian 
Expertise

Bisnis Administrasi dan Perbankan.
Business Administration and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 3.
Risk Management Certification Level 3.

Warga Negara Indonesia
Indonesian Citizen

30 tahun
30 years old

Domisili di Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Freddy Suliman 
Ketua Komite Audit
Chairman of Audit Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2021-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/BSS/DIR/VIII/2021 tanggal 18 Agustus 2021.
2021-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-002/BSS/DIR/VIII/2021 dated 18 August 2021.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Board of Commissioners’ Profile section of this Annual Report.

Profil Organ Pendukung Dewan Komisaris
Profile of Board of Commissioners’ Supporting Organs

Profil Komite Audit
Profile of Audit Committee

Suhardianto
Anggota Komite Audit
Member of Audit Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/ 
  BSS/DIR/VIII/2021 tanggal 18 Agustus 2021.
2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna  
  No. Skep-002/BSS/DIR/VIII/2021 dated 18 August 2021.

Riwayat Pendidikan 
Education

• Master Management, Asian Institute of Management, Manila (1998); dan
• Associate Degree, Universitas Pembangunan Nasional, Jakarta (1979).

• Master of Management, Asian Institute of Management, Manila (1998); and
• Associate Degree, Pembangunan Nasional University, Jakarta (1979).

Pengalaman Kerja 
Work Experience

• Beberapa posisi di PT Bank ICB Bumiputera Tbk:
− Operation Director (2012-April 2014);
− Head of Internal Audit (2011);
− National Operation Group Head (2010);

• Several positions in PT Bank ICB Bumiputera Tbk:
− Operation Director (2012-April 2014);
− Head of Internal Audit (2011);
− National Operation Group Head (2010);

Warga Negara Indonesia
Indonesian Citizen

67 tahun
67 years old

Domisili Jakarta
Domiciled in Jakarta
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Pengalaman Kerja 
Work Experience

• Beberapa posisi di PT Bank CIMB Niaga Tbk:
− Chief Audit Executive (2007-2009);
− Area Network Group Head untuk Jakarta, Jawa Barat, dan Sumatera (2001-2006);
− Resident Inspector (1993-1996);
− Head Office Overseas Branch, Audit Division Head (1992);
− Branch Manager Ratu Plaza (1990);
− Export-Import Department Head, Kantor Regional (1989);
− Operation Division Head, Cabang Gajah Mada (1988);
− Operation Division Head, Cabang Ratu Plaza (1986-1987);
− Audit Division Head, Cabang Gajah Mada (1985);
− Treasury Operation and Test Key Department Head (1983-1984);
− Executive Development Program (1982);

• Beberapa posisi di PT Bank Perniagaan Indonesia-Lippo Bank:
− Credit Administration Processor (1979); dan
− Operations Section Head (1979).

• Several positions in PT Bank CIMB Niaga Tbk:
− Chief Audit Executive (2007-2009);
− Area Network Group Head of Jakarta, West Java, and Sumatra (2001-2006);
− Resident Inspector (1993-1996);
− Head Office Overseas Branch, Audit Division Head (1992);
− Branch Manager Ratu Plaza (1990);
− Export-Import Department Head, Regional Office (1989);
− Operation Division Head, Gajah Mada Branch (1988);
− Operation Division Head, Ratu Plaza Branch (1986-1987);
− Audit Division Head, Ratu Plaza Branch (1985);
− Treasury Operation and Test Key Department Head (1983-1984);
− Executive Development Program (1982);

• Several positions in PT Bank Perniagaan Indonesia-Lippo Bank:
− Credit Administration Processor (1979); and
− Operations Section Head (1979).

Rangkap Jabatan 
Concurrent Positions

• Anggota Komite Audit PT Bank Sahabat Sampoerna (sejak 2021); dan
• Anggota Komite Pemantau Risiko PT Bank Sahabat Sampoerna (sejak 2020).
• Member of Audit Committee of PT Bank Sahabat Sampoerna (since 2021); and
• Member of Risk Oversight Committee of PT Bank Sahabat Sampoerna (since 2020).

Keahlian 
Expertise

Manajemen dan Perbankan.
Management and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.

Does not have financial, management, and family relationships with members of Board of Commissioners, members of Board of Directors, 
and Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun perusahaan lain yang terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat Sampoerna or other companies affiliated with Sampoerna Strategic Group.
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Juwono Akuan Rokanta
Anggota Komite Audit
Member of Audit Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/ 
  BSS/DIR/VIII/2021 tanggal 18 Agustus 2021.
2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna  
  No. Skep-002/BSS/DIR/VIII/2021 dated 18 August 2021.

Riwayat Pendidikan 
Education

• Magister Manajemen, Sekolah Tinggi Manajemen Bandung (1995); dan
• Sarjana Ekonomi jurusan Manajemen, Universitas Katolik Atmajaya, Jakarta (1986).

• Master of Management, Sekolah Tinggi Manajemen Bandung (1995); and
• Bachelor of Economics, majoring in Management, Atmajaya Chatolic University, 

Jakarta (1986).

Pengalaman Kerja 
Work Experience

Menduduki beberapa posisi di PT Bank Danamon Indonesia Tbk:
• Collector Advisor SEMM Business (Mei-Desember 2016);
• Internal Control, Fraud Management, and ORM Head - Executive Vice President 

SEMM Business (2014-2016);
• SUM and UKM Head - Executive Vice President SEMM Business (2013-2014);
• Special Unit Management Head – Senior Vice President/Executive Vice President 

SEMM Business (2009- 2014);
• Risk Management Head - Senior Vice President SEMM Business (2008-2009);
• CSA and Documentation Risk Head - Senior Vice President SME-C Credit Risk 

Division (2004-2008);
• Credit Audit Head - Vice President Satuan Kerja Audit Internal (2003-2004);
• Regional Manager II - Jawa Barat/Bandung (Vice President) (2002-2003);
• Regional Manager Sumatera/Medan - Vice President (sementara) (Februari 

2002-Maret 2002);
• Division Head of Credit Quality Assurance - Vice President (2001-2002);
• Deputy Chief Credit Control - Vice President (Division Head) (2000-2001);
• Credit Risk Division Head - Vice President (1999-2000);
• Coordinator of Credit Commercial and Corporate – Vice President (1995-1999);
• Senior Credit Officer Jawa Barat (1991-1995);
• Senior Credit Officer Jawa Tengah (1991-1993);
• Credit Review Department Head - Assistant Vice President (1988-1990);
• Credit Department Head - Senior Assistant Manager Cabang Jatinegara (1986-

1988); dan
• Assistant on Credit Department and Account Office - Assistant Manager Cabang 

Jatinegara (1984-1986).

Several important positions in PT Bank Danamon Indonesia Tbk:
• Collector Advisor of SEMM Business (May-December 2016);
• Internal Control, Fraud Management, and ORM Head - Executive Vice President of 

SEMM Business (2014-2016);
• SUM and UKM Head - Executive Vice President of SEMM Business (2013-2014);
• Special Unit Management Head - Senior Vice President/Executive Vice President 

of SEMM Business (2009- 2014);
• Risk Management Head - Senior Vice President of SEMM Business (2008-2009);
• CSA and Documentation Risk Head - Senior Vice President of SME-C Credit Risk 

Division (2004-2008);
• Credit Audit Head - Vice President of Internal Audit Work Unit (2003-2004);
• Regional Manager II - West Java/Bandung (Vice President) (2002-2003);
• Regional Manager of Sumatera/Medan - Vice President (temporary) (February 

2002-March 2002);
• Division Head of Credit Quality Assurance - Vice President (2001-2002);
• Deputy Chief of Credit Control - Vice President (Division Head) (2000-2001);
• Credit Risk Division Head - Vice President (1999-2000);
• Coordinator of Credit Commercial and Corporate - Vice President (1995-1999);
• Senior Credit Officer of West Java (1991-1995);
• Senior Credit Officer of Central Java (1991-1993);
• Credit Review Department Head - Assistant Vice President (1988-1990);
• Credit Department Head - Senior Assistant Manager, Jatinegara Branch (1986-

1988); and
• Assistant on Credit Department and Account Office - Assistant Manager of 

Jatinegara Branch (1984-1986).

Warga Negara Indonesia
Indonesian Citizen

61 tahun
61 years old

Domisili Jakarta
Domiciled in Jakarta

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat 
Sampoerna ataupun perusahaan lain yang 
terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat 
Sampoerna or other companies affiliated 
with Sampoerna Strategic Group.
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Rangkap Jabatan 
Concurrent Positions

• Anggota Komite Audit PT Bank Sahabat Sampoerna (sejak 2020); dan
• Anggota Komite Pemantau Risiko PT Bank Sahabat Sampoerna (sejak 2017).
• Member of Audit Committee of PT Bank Sahabat Sampoerna (since 2020); and
• Member of Risk Oversight Committee of PT Bank Sahabat Sampoerna (since 2017).

Keahlian 
Expertise

Ekonomi, Manajemen, dan Perbankan.
Economics, Management, and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Hubungan Afiliasi 
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.

Does not have financial, management, and family relationships with members of Board of Commissioners, members of Board of 
Directors, and Main and Controlling Shareholders.
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Profil Komite Remunerasi dan Nominasi
Profile of Remuneration and Nomination Committee

Khoe Minhari Handikusuma
Ketua Komite Remunerasi dan Nominasi
Chairman of Remuneration and Nomination Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 tanggal 18 Mei 2020.
2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 dated 18 May 2020.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Board of Commissioners’ Profile section of this Annual Report.

Budi Setiawan Halim
Anggota Komite Remunerasi dan Nominasi
Member of Remuneration and Nomination Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 tanggal 18 Mei 2020; dan
• 2017-2020  : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu Dewan Komisaris  

         No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

• 2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 dated 18 May 2020; and
• 2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting Committee of the  

         Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Board of Commissioners’ Profile section of this Annual Report.

Adriana Riani Novitasari
Anggota Komite Remunerasi dan Nominasi
Member of Remuneration and Nomination Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 tanggal 18 Mei 2020; dan
• 2017-2020  : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu Dewan Komisaris  

         No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

• 2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 dated 18 May 2020; and
• 2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting Committee of the  

         Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Jajaran Manajemen dalam Laporan Tahunan ini.
The profile can be seen in the Board of Managements’ Profile section of this Annual Report.
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Profil Komite Pemantau Risiko
Profile of Risk Oversight Committee

Khoe Minhari Handikusuma
Ketua Komite Pemantau Risiko
Chairman of Risk Oversight Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 tanggal 18 Mei 2020; dan
• 2017-2020  : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/VIII/2017 tanggal 18 Agustus 2017.

• 2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 dated 18 May 2020; and
• 2017-2020 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/VIII/2017 dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Board of Commissioners’ Profile section of this Annual Report.

Harry Mulyadi Santoso
Anggota Komite Pemantau Risiko
Member of Risk Oversight Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 tanggal 18 Mei 2020; dan
• 2019-2020  : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-001.a/BSS/DIR/II/2019 tanggal 15 Februari 2019.

• 2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 dated 18 May 2020; and
• 2019-2020 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-001.a/BSS/DIR/II/2019 dated 15 February 2019.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Board of Commissioners’ Profile section of this Annual Report.

Suhardianto
Anggota Komite Pemantau Risiko
Member of Risk Oversight Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 tanggal 18 Mei 2020.
2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 dated 18 May 2020.

Profil dapat dilihat pada Profil Komite Audit dalam Laporan Tahunan ini.
The profile can be seen in the Audit Committee Profile section of this Annual Report.

Juwono Akuan Rokanta
Anggota Komite Pemantau Risiko
Member of Risk Oversight Committee

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

• 2020-2023 : Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 tanggal 18 Mei 2020; dan
• 2017-2020  : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu Dewan Komisaris  

         No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

• 2020-2023 : Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 dated 18 May 2020; and
• 2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting Committee of the  

        Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Komite Audit dalam Laporan Tahunan ini.
The profile can be seen in the Audit Committee Profile section of this Annual Report.
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Profil Sekretaris Perusahaan
Corporate Secretary’s Profile

Warga Negara Indonesia
Indonesian Citizen

53 tahun
53 years old

Domisili Jakarta
Domiciled in Jakarta

Muhammad Rizal
Kepala Grup Kesekretariatan Perusahaan 
Corporate Secretarial Group Head

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Surat Keputusan No. 6905/BSS/SK/HC/IV/2022 pada April 2022.
Decision Letter No. 6905/BSS/SK/HC/IV/2022 in April 2022.

Riwayat Pendidikan 
Education

• Executive Magister of Business Administration, Asian Institute of Management, Makati Philippines (2009); dan
• Sarjana Ekonomi, Universitas Jayabaya, Jakarta (1997).

• Executive Master of Business Administration, Asian Institute of Management, Makati Philippines (2009); and
• Bachelor of Economics, Jayabaya University, Jakarta (1997).

Pengalaman Kerja 
Work Experience

• Beberapa posisi di PT Bank Sahabat Sampoerna: 
- Corporate Secretarial Group Head PT Bank Sahabat Sampoerna (2015-2022);
- Network Management Group Head PT Bank Sahabat Sampoerna (2015); dan
- SME Business Area Head Jakarta (2014-2015);

• Beberapa posisi di PT Bank Mega Tbk:
- Branch Lending Business Head, Jakarta-BBD Plaza Branch (2013-2014);
- Sub Branch Manager, Jakarta-Gedung Jaya Sub Branch (2012-2013);
- Sub Branch Manager, Jakarta-Dewi Sartika Sub Branch (2010-2012);
- Sub Branch Manager, Jakarta-Cinere Sub Branch (2008-2010);
- Sub Branch Manager, Jakarta-Fatmawati Sub Branch (2003-2008);
- Sub Branch Manager, Jakarta-Gatot Subroto Patra Jasa Sub Branch (2001-2003); dan
- Cash Office Head, Jakarta-Gatot Subroto Patra Jasa Cash Office (2000-2001).

• Several positions at PT Bank Sahabat Sampoerna:
- Corporate Secretary Group Head of PT Bank Sahabat Sampoerna (2015-2022);
- Network Management Group Head of PT Bank Sahabat Sampoerna (2015); and
- SME Business Area Head Jakarta (2014-2015);

• Several positions at PT Bank Mega Tbk:
- Branch Lending Business Head, Jakarta-BBD Plaza Branch (2013-2014);
- Sub Branch Manager, Jakarta-Gedung Jaya Sub Branch (2012-2013);
- Sub Branch Manager, Jakarta-Dewi Sartika Sub Branch (2010-2012);
- Sub Branch Manager, Jakarta-Cinere Sub Branch (2008-2010);
- Sub-Branch Manager, Jakarta-Fatmawati Sub-Branch (2003-2008);
- Sub Branch Manager, Jakarta-Gatot Subroto Patra Jasa Sub Branch (2001-2003); and
- Cash Office Head, Jakarta-Gatot Subroto Patra Cash Office Services (2000-2001).

Keahlian 
Expertise

Ekonomi, Manajemen, dan Perbankan.
Economics, Management, and Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko (BSMR) Level 2.
Risk Management Certification (BSMR) Level 2.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun perusahaan lain yang terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat Sampoerna or other companies affiliated with Sampoerna Strategic Group.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

89PT Bank Sahabat Sampoerna
2022 Annual Report



Pejabat Eksekutif dan Manajemen Senior
Executive Officer and Senior Management

Nama 
Name

Jabatan
Position

Kewarganegaraan
Nationality

Usia
Age

Riwayat Pendidikan
Education

Bisnis UKM, Pendanaan, Institusi Finansial, dan Jaringan
SME Business, Funding, Financial Institution, and Network

Fran Kepala Cabang Sampoerna Strategic
Sampoerna Strategic Branch Manager

Warga Negara Indonesia
Indonesian

30 tahun
30 years old

Sarjana jurusan Sistem Informasi
Bachelor of Information System

Bernard Erwin 
Karamoy

Kepala Cabang Malang
Malang Branch Manager

Warga Negara Indonesia
Indonesian

52 tahun
52 years old

Sarjana jurusan Kimia
Bachelor of Chemical

Ranggalawe Kepala Cabang Palembang
Palembang Branch Manager

Warga Negara Indonesia
Indonesian

47 tahun
47 years old

Sarjana jurusan Teknik Elektro
Bachelor of Electrical Engineering

Amsal John 
Rante

Kepala Cabang Makassar
Makassar Branch Manager

Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Sarjana jurusan Ilmu Ekonomi & 
Studi Pembangunan

Bachelor of Economic Science & 
Development Study

Emmanuel 
Nataliansyah 
Yonathan

Kepala Cabang Samarinda
Samarinda Branch Manager

Warga Negara Indonesia
Indonesian

43 tahun
43 years old

Magister jurusan Manajemen
Master of Management

Frank Herel 
Milton Wokas

Kepala Cabang Sorong Rangkap 
Kepala Cabang Jayapura
Sorong Branch Manager concurrently 
Jayapura Branch Manager

Warga Negara Indonesia
Indonesian

48 tahun
48 years old

Sarjana jurusan Sosial 
Ekonomi Pertanian

Bachelor of Agricultural 
Socio-Economics

I Gede Wisuda 
Pura

Kepala Cabang Denpasar
Denpasar Branch Manager

Warga Negara Indonesia
Indonesian

29 tahun
29 years old

Sarjana jurusan Teknik Industri
Bachelor of Industrial Engineering

Alfindy Rafles Kepala Cabang Pekanbaru
Pekanbaru Branch Manager

Warga Negara Indonesia
Indonesian

37 tahun
37 years old

Sarjana jurusan Kimia
Bachelor of Chemical

Thomas 
Subekti

Kepala Cabang Semarang
Semarang Branch Manager

Warga Negara Indonesia
Indonesian

41 tahun
41 years old

Sarjana jurusan Manajemen 
Pemasaran

Bachelor of Marketing 
Management

Albert 
Nugraha

Kepala Cabang Pontianak
Pontianak Branch Manager

Warga Negara Indonesia
Indonesian

35 tahun
35 years old

Sarjana jurusan Akuntansi
Bachelor of Accounting

Olivia Santoso 
Ngadiman Regional SME Business Jakarta 1 Warga Negara Indonesia

Indonesian
36 tahun

36 years old
Sarjana jurusan Sistem Informasi
Bachelor of Information System

Selly Kepala Cabang Medan
Medan Branch Manager

Warga Negara Indonesia
Indonesian

35 tahun
35 years old

Sarjana jurusan Ekonomi
Bachelor of Economics

Johanes 
Christian 
Limongan

Kepala Cabang Surabaya
Surabaya Branch Manager

Warga Negara Indonesia
Indonesian

35 tahun
35 years old

Sarjana jurusan Hukum
Bachelor of Law

Setiawan Kepala Cabang Gading Serpong
Gading Serpong Branch Manager

Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Sarjana jurusan Manajemen
Bachelor of Management

Ivan Christian Kepala Cabang Bandung
Bandung Branch Manager

Warga Negara Indonesia
Indonesian

36 tahun
36 years old

Sarjana jurusan Ekonomi Akuntansi
Bachelor of Economics, majoring 

in Accounting
H Mike 
Bani Riza 
Dwiwangsa

Financial Institution Warga Negara Indonesia
Indonesian

56 tahun
56 years old

Sarjana jurusan Manajemen
Bachelor of Management

Ringo 
Nugraha 
Winata

Funding Business Warga Negara Indonesia
Indonesian

54 tahun
54 years old

Sarjana jurusan Manajemen
Bachelor of Management

Riyadi Ikhsan 
Hidayat

SME, FI & Funding Sales & 
Performance Management

Warga Negara Indonesia
Indonesian

49 tahun
49 years old

Magister jurusan Keuangan
Master of Finance

Maureen 
Anastasia

Regional SME Business Jakarta 2, 
Jawa & Sumatera

Warga Negara Indonesia
Indonesian

42 tahun
42 years old

Sarjana jurusan Ilmu Sosial & 
Ilmu Politik

Bachelor of Social & 
Political Science

Irene 
Puspitasari 
Anggaruna

Regional SME East & New Business 
Initiative

Warga Negara Indonesia
Indonesian

38 tahun
38 years old

Sarjana jurusan Manajemen 
Agribisnis

Bachelor of Agribusiness 
Management

Mulyorahardjo 
Kosasih Wholesales Business Project Leader Warga Negara Indonesia 57 tahun

57 years old
Magister jurusan Keuangan

Master of Finance

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

90 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Nama 
Name

Jabatan
Position

Kewarganegaraan
Nationality

Usia
Age

Riwayat Pendidikan
Education

ESME

Yudi Bhaskara Kepala Cabang Jababeka
Jababeka Branch Manager

Warga Negara Indonesia
Indonesian

48 tahun
48 years old

Sarjana jurusan Pertanian
Bachelor of Agriculture

Arman Pata Kepala Cabang Palopo
Palopo Branch Manager

Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Sarjana jurusan Manajemen
Bachelor of Management

Harry Edward 
Kwenre ESME Sales & Distribution Warga Negara Indonesia

Indonesian
53 tahun

53 years old
Sarjana jurusan Akuntansi
Bachelor of Accounting

Benny ESME Sales & Performance 
Management

Warga Negara Indonesia
Indonesian

37 tahun
37 years old

Sarjana jurusan Teknik Informatika
Bachelor of Informatics

Hendra 
Setiawan ESME Lending Center Warga Negara Indonesia

Indonesian
39 tahun

39 years old
Sarjana jurusan Ilmu Komunikasi

Bachelor of Communications
Kredit dan Penagihan
Credit and Collection

Jonsen M 
Simangunsong SME Regional Credit Warga Negara Indonesia

Indonesian
46 tahun

46 years old

Sarjana jurusan Ekonomi 
Pembangunan

Bachelor of Development 
Economics

Farida Wijaya SME & FI Credit Warga Negara Indonesia
Indonesian

49 tahun
49years old

Sarjana jurusan Teknik Industri
Bachelor of Industrial Engineering

Andrew 
William Liku ESME Regional Credit Warga Negara Indonesia

Indonesian
35 tahun

35 years old
Sarjana jurusan Sistem Informasi
Bachelor of Information System

Iwan Setiawan 
Yamin Collection & SAM Warga Negara Indonesia

Indonesian
57 tahun

57 years old

Sarjana jurusan Ilmu Sosial & 
Ilmu Politik

Bachelor of Social & 
Political Science

Rosi Candra ESME Regional Credit Warga Negara Indonesia
Indonesian

40 tahun
40 years old

Sarjana jurusan Teknik Industri
Bachelor of Industrial Engineering

Muhammad 
Nur ESME Regional Credit Warga Negara Indonesia

Indonesian
47 tahun

47 years old
Sarjana jurusan Teknik Sipil

Bachelor of Civil Engineering
Vogels 
Palentek ESME Regional Credit Warga Negara Indonesia

Indonesian
41 tahun

41 years old
Sarjana jurusan Manajemen
Bachelor of Management

Andi 
Hasbidiyadi SE ESME Regional Credit Warga Negara Indonesia

Indonesian
40 tahun

40 years old
Sarjana jurusan Manajemen
Bachelor of Management

Victorianus 
Prajadapisa ESME Regional Credit Warga Negara Indonesia

Indonesian
35 tahun

35 years old
Sarjana jurusan Fisika
Bachelor of Physics

Valens Ada ESME Regional Credit Warga Negara Indonesia
Indonesian

38 tahun
38 years old

Sarjana jurusan Sastra Inggris
Bachelor of English Literature

Arie Irawan ESME Regional Credit Warga Negara Indonesia
Indonesian

38 tahun
38 years old

Sarjana jurusan Akuntansi
Bachelor of Accounting

Ery Subono ESME Credit Warga Negara Indonesia
Indonesian

48 tahun
48 years old

Magister jurusan Marketing 
Manajemen

Master of Marketing Management
A A Gede Sri 
Paraputra ESME Regional Credit Warga Negara Indonesia

Indonesian
46 tahun

46 years old
Sarjana jurusan Pertanian
Bachelor of Agriculture

Junaedi 
Sentono 
Rochmat

Credit Legal & Collateral Management Warga Negara Indonesia
Indonesian

50 tahun
50 years old

Sarjana jurusan Teknologi Kelautan
Bachelor of Marine Technology

Danardono ESME Regional Credit Warga Negara Indonesia
Indonesian

41 tahun
41 years old

Sarjana jurusan Ekonomi
Bachelor of Economics

Operasional dan Teknologi Informasi
Operations and Information Technology
Hendra 
Darmabrata 
Setiawan

Information Technology Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Sarjana jurusan Teknik Industri
Bachelor of Industrial Engineering

Hanna 
Hasdiani

Strategic, Centralized Operation & 
Service

Warga Negara Indonesia
Indonesian

51 tahun
51 years old

Sarjana jurusan Akuntansi
Bachelor of Accounting
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Nama 
Name

Jabatan
Position

Kewarganegaraan
Nationality

Usia
Age

Riwayat Pendidikan
Education

Keuangan dan Perencanaan Bisnis
Finance and Business Planning

Sjianata Finance, Accounting & Tax Warga Negara Indonesia
Indonesian

45 tahun
45 years old

Sarjana jurusan Ekonomi
Bachelor of Economics

Imasstri 
Lienantyari Treasury & International Banking Warga Negara Indonesia

Indonesian
42 tahun

42 years old
Sarjana jurusan Statistika

Bachelor of Statistics

Ridy Sudarma Corporate Communication & 
Investor Relations

Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Magister jurusan Administrasi 
Bisnis

Master of Business Administration
Raldy Arga 
Utama Corporate Planning Warga Negara Indonesia

Indonesian
47 tahun

47 years old
Sarjana jurusan Akuntansi
Bachelor of Accounting

Hendry 
Setiawan Business Planning Warga Negara Indonesia

Indonesian
38 tahun

38 years old
Magister jurusan Manajemen

Master of Management
Wibiyanto 
Cahyadi

Fintech, Partnership & 
Digital Initiative

Warga Negara Indonesia
Indonesian

27 tahun
27 years old

Sarjana jurusan Manajemen Bisnis
Bachelor of Business Management

Oktavia 
Laksmi 
Wardani

Lending & Fintech Product & 
Partnership

Warga Negara Indonesia
Indonesian

44 tahun
44 years old

Magister jurusan Agribisnis
Master of Agribusiness

Candida Ayu 
Merisca

Funding & Bancassurance 
Business Development

Warga Negara Indonesia
Indonesian

33 tahun
33 years old

Magister jurusan International 
Business

Master of International Business
Kepatuhan dan Manajemen Risiko / Compliance and Risk Management
Emalia Indra 
Juanti

Kepala Satuan Kerja Kepatuhan
Compliance Division Head

Warga Negara Indonesia
Indonesian

50 tahun
50 years old

Magister jurusan Hukum
Master of Law

Pandu 
Adiguna 
Ketaren

Corporate Legal & Litigation Warga Negara Indonesia
Indonesian

38 tahun
38 years old

Sarjana jurusan Ilmu Hukum
Bachelor of Law

Andre 
Setiawan Enterprise Risk, Analytics & Control Warga Negara Indonesia

Indonesian
43 tahun

43 years old
Magister jurusan Akuntansi

Master of Accounting
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Komposisi Pemegang Saham
Shareholders Composition

Uraian
Description

Kepemilikan Saham Awal Tahun
Share Ownership at Beginning of Year

Kepemilikan Saham Akhir Tahun
Share Ownership at End of Year

Lembar 
Saham

Total Shares

Nilai Nominal
Nominal Value

(Rp)

Kepemilikan
Ownership

(%)

Lembar 
Saham
Total 

Shares

Nilai Nominal
Nominal Value

(Rp)

Kepemilikan
Ownership

(%)

Kepemilikan >5%
>5% Ownership

PT Sampoerna 
Investama 967,950,000 967,950,000,000 75.539 967,950,000 967,950,000,000 57.265

Xendit Pte Ltd - - - 408,920,057 408,920,057,000 24.192

PT Cakrawala Mulia 
Prima 215,100,000 215,100,000,000 16.787 215,100,000 215,100,000,000 12.726

Kepemilikan <5%
<5% Ownership

Abakus (Asia Pacific) 
Pte Ltd 38,369,982 38,369,982,000 2.994 38,369,982 38,369,982,000 2.270

Sutan Agung Mulyadi 37,565,979 37,565,979,000 2.932 37,565,979 37,565,979,000 2.222

Eka Dharmajanto 
Kasih 11,950,000 11,950,000,000 0.933 11,950,000 11,950,000,000 0.707

Yan Peter Wangkar 10,446,553 10,446,553,000 0.815 10,446,553 10,446,553,000 0.618

TOTAL 1,281,382,514 1,281,382,514,000 100.000 1,690,302,571 1,690,302,571,000 100.000

Grafik Komposisi Pemegang Saham Bank Sahabat Sampoerna per 31 Desember 2022
Graph of Shareholders Composition of Bank Sahabat Sampoerna as per 31 December 2022

0.707%
2.222% 0.618%

57.265%

2.270%

12.726%

2.270%

PT Sampoerna Investama

Abakus (Asia Pacific) Pte Ltd

Xendit Pte Ltd

Sutan Agung Mulyadi

PT Cakrawala Mulia Prima

Eka Dharmajanto Kasih

Yan Peter Wangkar
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Komposisi Pemegang Saham berdasarkan Status Kepemilikan
Shareholders Composition by Ownership Status

Uraian
Description

Kepemilikan Saham Awal Tahun
Share Ownership at Beginning of Year

Kepemilikan Saham Akhir Tahun
Share Ownership at End of Year

Jumlah 
Pemegang 

Saham
Total 

Shares

Lembar 
Saham
Total

Shares

Nominal
(Rp)

Kepemilikan
Ownership

(%)

Jumlah 
Pemegang 

Saham
Total 

Shares

Lembar 
Saham
Total

Shares

Nominal
(Rp)

Kepemilikan
Ownership

(%)

Pemegang Saham Lokal
Local Shareholders

Perseorangan
Individual

3 59,962,532 59,962,532,000 4.680 3 59,962,532 59,962,532,000 3.548

Institusi
Institution

2 1,183,050,000 1,183,050,000,000 92.326 2 1,183,050,000 1,183,050,000,000 69.990

Pemegang Saham Asing
Foreign Shareholders

Perseorangan
Individual

- - - - - - - -

Institusi
Institution

1 38,369,982 38,369,982,000 2.994 2 447,290,039 447,290,039,000 26.462

TOTAL 6 1,281,382,514 1,281,382,514,000 100.000 7 1,690,302,571 1,690,302,571,000 100.00

Informasi Pemegang Saham
Shareholders Information

PT SAMPOERNA INVESTAMA
Sampoerna Strategic Square

North Tower Lt. 30
Jl. Jenderal Sudirman Kav. 45-46

Jakarta, 12930

XENDIT PTE LTD
Kallang Avenue 21, #02-173

Singapore, 339412

PT CAKRAWALA MULIA PRIMA
Gedung Alfa Tower Lt. 22

Jl. Sutera Barat Kav. 7 Alam Sutera
Kel. Panunggangan Timur,

Kec. Pinang Tangerang, Banten

ABAKUS (ASIA PACIFIC) PTE LTD
175A Bencoolen Street #07-04

Burlington Square
Singapura (189650)

SUTAN AGUNG MULYADI
Graha Famili Utara I D-8

RT 003/RW 009
Kel. Pradah Kalikendal

Kec. Dukuh Pakis
Surabaya, Jawa Timur

EKA DHARMAJANTO KASIH
Taman Kebon Jeruk Blok Q 1/6

RT 006/RW 012
Kel. Srengseng, Kec. Kembangan

Jakarta Barat, Indonesia

YAN PETER WANGKAR
APT Atap Merah Unit 1083

RT 004/RW 004
Kel. Kebon Kelapa, Kec. Gambir

Jakarta Pusat
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Pemegang Saham Utama dan Pengendali
Main and Controlling Shareholders

Based on the structure, the Main Shareholders of Bank 
Sahabat Sampoerna are:
1. Eka Dharmajanto Kasih, through direct or indirect 

share ownership at PT Sampoerna Investama; and

2. Xendit Pte Ltd, PT Cakrawala Mulia Prima, Abakus 
(Asia Pacific) Pte Ltd, Sutan Agung Mulyadi, and Yan 
Peter Wangkar through direct share ownership.

Whereas, the Controlling Shareholders of Bank Sahabat 
Sampoerna are PT Sampoerna Investama, PT Cakrawala 
Mulia Prima, and Xendit Pte Ltd.

Equal Treatment to All Shareholders

Bank Sahabat Sampoerna guarantees that all 
Shareholders, either majority or minority, receive equal 
treatment regarding information transparency. This 
aims to avoid inside information which is only known by 
the Majority Shareholders. The executor of information 
transparency function at Bank Sahabat Sampoerna is the 
Corporate Secretary.

99.99%

Michael J 
Sampoerna

0.01%

Eka
Dharmajanto  

Kasih

57.265%

PT Sampoerna
Investama

24.192%

Xendit Pte 
Ltd

2.270%

Abakus 
(Asia Pasific) 

Pte Ltd

0.707%

Eka 
Dharmajanto 

Kasih

12.726%

PT Cakrawala 
Mulia Prima

2.222%

Sutan
Agung 
Mulyadi

0.618%

Yan Peter 
Wangkar

Keterangan / Remark:

: Jalur Pengendali / Controlling Line

: Jalur Non-Pengendali / Non-Controlling Line

Berdasarkan struktur tersebut, Pemegang Saham Utama 
Bank Sahabat Sampoerna, terdiri dari:
1. Eka Dharmajanto Kasih, melalui kepemilikan 

saham secara langsung maupun tidak langsung di 
PT Sampoerna Investama; serta

2. Xendit Pte Ltd, PT Cakrawala Mulia Prima, Abakus (Asia 
Pasific) Pte Ltd, Sutan Agung Mulyadi, dan Yan Peter 
Wangkar melalui kepemilikan saham secara langsung.

Sementara itu, Pemegang Saham Pengendali Bank 
Sahabat Sampoerna, yaitu PT Sampoerna Investama, 
PT Cakrawala Mulia Prima, dan Xendit Pte Ltd.

Perlakuan yang Sama terhadap 
Seluruh Pemegang Saham

Bank Sahabat Sampoerna menjamin seluruh Pemegang 
Saham, baik mayoritas maupun minoritas, memperoleh 
perlakuan yang sama terkait keterbukaan informasi. 
Hal ini dimaksudkan agar tidak terdapat informasi 
pihak dalam (inside information) yang hanya diketahui 
oleh Pemegang Saham Mayoritas. Pelaksana fungsi 
keterbukaan informasi di Bank Sahabat Sampoerna 
adalah Sekretaris Perusahaan.
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Struktur Grup 
Group Structure

Entitas Anak, Perusahaan Asosiasi, dan 
Perusahaan Ventura
Subsidiary, Associated Entity, and Joint Venture Company

Until the end of 2022, Bank Sahabat Sampoerna did 
not have any Subsidiary, Associate, or Joint Venture 
Company. Therefore, there is some irrelevant information 
not included in this Annual Report as follows:

1. Name of Subsidiary, Associated Entity, and Joint 
Venture Company in which the Company has joint 
control of the entity;

2. Percentage of share ownership;
3. Line of Business;
4. Total assets;
5. The operating status of such company; and
6. Address of Subsidiary, Associated Entity, and  

Joint Venture Company.

Hingga akhir tahun 2022, Bank Sahabat Sampoerna 
tidak memiliki Entitas Anak, Perusahaan Asosiasi, 
dan Perusahaan Ventura. Dengan demikian, terdapat 
beberapa informasi yang tidak relevan dan tidak 
dicantumkan dalam Laporan Tahunan ini, yakni:
1. Nama Entitas Anak, Perusahaan Asosiasi, dan 

Perusahaan Ventura di mana perusahaan memiliki 
pengendalian bersama entitas;

2. Persentase kepemilikan saham;
3. Bidang usaha;
4. Total aset;
5. Status operasi perusahaan tersebut; serta
6. Alamat Entitas Anak, Perusahaan Asosiasi, dan 

Perusahaan Ventura.

Group Sampoerna 
Strategic

PT Sampoerna 
Agro Tbk

PT Sampoerna 
Land

Samko
Timber Ltd

57.265%

PT Sampoerna 
Investama

24.192%

Xendit Pte Ltd

12.726%

PT Cakrawala 
Mulia Prima

2.270%

Abakus  
(Asia Pacific)

Pte Ltd

2.222%

Sutan Agung 
Mulyadi

0.707%

Eka 
Dharmajanto 

Kasih

0.618%

Yan Peter 
Wangkar
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Kronologi Pencatatan Saham
Chronology of Share Listing

Kronologi Pencatatan Efek Lainnya
Chronology of Other Securities Listing

Until the end of 2022, Bank Sahabat Sampoerna did not 
conduct public offering on the Indonesia Stock Exchange.

Throughout 2022, Bank Sahabat Sampoerna did not 
issue securities, either in the form of bonds, sukuk, or 
convertible bonds.

Hingga akhir tahun 2022, Bank Sahabat Sampoerna tidak 
melakukan penawaran umum di Bursa Efek Indonesia.

Sepanjang tahun 2022, Bank Sahabat Sampoerna tidak 
menerbitkan efek, baik dalam bentuk obligasi, sukuk, 
maupun obligasi konversi.

Lembaga atau Profesi Penunjang
Supporting Institutions or Professions

Nama
Name

Alamat
Address

Jasa yang Diberikan
Services Provided

Periode
Period

Biaya
Fee
(Rp)

Akuntan Publik / Public Accountant

Tanubrata, Sutanto, Fahmi, Bambang 
& Rekan, anggota jaringan BDO 
International Limited (KAP BDO)
Tanubrata, Sutanto, Fahmi, Bambang & 
Partners, member of BDO International 
Limited network (KAP BDO)

Puri Indah Finansial Tower 
Lt. 19
Jl. Puri Lingkar Dalam 
Blok T8
Jakarta, 11610

Jasa Audit atas Laporan 
Keuangan Tahunan Bank Sahabat 
Sampoerna Tahun Buku 2022.

Audit Services for Bank 
Sahabat Sampoerna’s Annual 
Financial Statements 2022.

2022 500,000,000

Notaris / Notary

Ashoya Ratam, SH, MKn Jl. Suryo No. 54
Kebayoran Baru, Jakarta

Pembuatan Akta RUPS dan 
Perubahan Anggaran Dasar.

Preparation of GMS Deed and 
Amendments to the Articles of 
Association.

2022 52,170,0000

Suyanto, Simalango, Patria & Partners

Gedung South Quarter 
Tower A Lt. 11 Unit B
Jl. RA Kartini Kav. 8
Jakarta Selatan, 12430

Konsultasi Hukum.
Legal Consultant. 2022 360,000,000

DSG Law Firm

Menara Kuningan Lt. 7
Jl. HR Rasuna Said No. 
Kav.5
Jakarta, 12940

Konsultasi Hukum.
Legal Consultant. 2022 240,000,000
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Informasi pada Situs Web Bank
Information on Company’s Website

Bank Sahabat Sampoerna senantiasa mempublikasikan 
informasi terkini melalui situs web yang dapat diakses di 
www.banksampoerna.com. Komitmen tersebut menjadi 
sebuah bentuk kepatuhan Bank dalam memenuhi 
keterbukaan informasi kepada Pemegang Saham dan 
pemangku kepentingan lainnya.

Uraian
Description

Ketersediaan
Availability

Keterangan
Remarks

Informasi Pemegang Saham sampai dengan pemilik 
akhir individu.

Shareholders information up to the ultimate individual 
owner.

9

Terdapat di menu Tentang Kami > Pemegang Saham.

Available in About Us menu > Shareholders.

Isi Kode Etik.

Contents of Code of Conduct.

9

Informasi mengenai Isi Kode Etik diungkapkan dalam 
Laporan Tahunan yang diunggah pada situs web Bank 
di menu Hubungan Investor > Laporan Tahunan dan 
Berkelanjutan.

Information on the Code of Conduct’s contents is 
disclosed in the Annual Report and uploaded on the 
Bank’s website under the Investor Relations menu > 
Annual and Sustainability Reports.

Informasi Rapat Umum Pemegang Saham (RUPS) paling 
kurang meliputi bahan mata acara yang dibahas dalam 
RUPS, ringkasan risalah RUPS, dan informasi tanggal 
penting yaitu tanggal pengumuman RUPS, tanggal 
pemanggilan RUPS, tanggal RUPS, serta tanggal 
ringkasan risalah RUPS diumumkan.

Information on General Meeting of Shareholders (GMS) 
that at least includes the agenda items discussed in the 
GMS, a summary of GMS minutes, and information on 
important dates, which are GMS announcement date, 
GMS notice date, GMS date, and date of GMS minutes 
being published.

9

Informasi terkait RUPS telah diungkapkan dalam 
Laporan Tahunan yang diunggah pada situs web Bank 
di menu Hubungan Investor > Laporan Tahunan dan 
Berkelanjutan.

Information on the GMS has been disclosed in the Annual 
Report and uploaded on the Bank’s website under 
Investor Relations menu > Annual and Sustainability 
Reports.

Laporan Keuangan Tahunan terpisah (5 tahun terakhir).
Separate Annual Financial Statements (last 5 years).

9

Terdapat di menu Hubungan Investor > Laporan 
Keuangan Diaudit.

Available on Investor Relations menu > Audited 
Financial Statements.

Profil Dewan Komisaris dan Direksi. 

Profile of Board of Commissioners and Board of Directors.

9

Susunan Dewan Komisaris dan Direksi terdapat di menu 
Tentang Kami > Manajemen. Sementara Profil Dewan 
Komisaris dan Direksi diungkapkan pada Laporan 
Tahunan yang telah diunggah pada situs web di menu 
Hubungan Investor > Laporan Tahunan dan Berkelanjutan.

The composition of the Board of Commissioners and Board 
of Directors is available on About Us menu > Management. 
Whereas, Profiles of the Board of Commissioners and 
Board of Directors are disclosed in the Annual Report and 
uploaded on the website under Investor Relations menu > 
Annual and Sustainability Reports.

Piagam/Charter Dewan Komisaris, Direksi, Komite-
komite, dan Unit Audit Internal.

Manual/Charter of Board of Commissioners, Board of 
Directors, Committees, and Internal Audit Unit.

9

Diungkapkan dalam Laporan Tahunan yang telah 
diunggah di situs web Bank dalam menu Hubungan 
Investor > Laporan Tahunan dan Berkelanjutan.

Disclosed in the Annual Report which has been uploaded 
on the Bank’s website under Investor Relations menu > 
Annual and Sustainability Reports.

Bank Sahabat Sampoerna always publishes the latest 
information through a website that can be accessed at  
www.banksampoerna.com. This commitment is a form of 
the Bank’s compliance in fulfilling information disclosure to 
Shareholders and other stakeholders.
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Link terkait informasi Bank yang dimuat dalam situs web 
diungkapkan pada tabel berikut.

Uraian 
Description

Link Terkait 
Related Link

PRODUK & LAYANAN
Products & Services https://www.banksampoerna.com/product

Pembiayaan / Financing

Kredit Mikro
Micro Credit https://www.banksampoerna.com/article/kredit-mikro-sampoerna

Kredit Makro
Macro Credit

Pinjaman Tunai & Non Tunai
Cash & Non-Cash Loan https://www.banksampoerna.com/article/pinjaman-tunai-non-tunai

Program Spesial
Special Program

Supplier Financing https://www.banksampoerna.com/article/supplier-financing

Buyer Financing https://www.banksampoerna.com/article/buyer-financing

Contractor Financing https://www.banksampoerna.com/article/contractor-financing

Kredit Alat Berat
Heavy Equipment Loan https://www.banksampoerna.com/article/kredit-alat-berat

ProBiz https://www.banksampoerna.com/probiz

ProKar https://www.banksampoerna.com/prokar

Pembiayaan Institusi Keuangan
Financial Institution Financing

BPR dan Koperasi
Rural Bank and Cooperative https://www.banksampoerna.com/article/pembiayaan-bpr-dan-koperasi

Lembaga Keuangan Non-Bank
Non-Bank Financial Institution https://www.banksampoerna.com/article/pembiayaan-lembaga-keuangan-non-bank

Koperasi Karyawan
Employees Cooperative https://www.banksampoerna.com/article/pembiayaan-koperasi-karyawan

KUD
Rural Cooperative https://www.banksampoerna.com/article/kredit-kud

Fitur Produk, Syarat, dan Dokumen
Product Features, Terms, and 
Documents

https://www.banksampoerna.com/article/fitur-produk-syarat-dan-dokumen

Konsumer / Consumer

Tabungan
Savings

Sampoerna Mobile Saving https://sampoernamobile.banksampoerna.com/produk/

High Yield Saving https://www.banksampoerna.com/article/high-yield-saving

HYS Corporate https://www.banksampoerna.com/article/high-yield-saving-corporate

Sampoerna https://www.banksampoerna.com/article/tabungan-sampoerna

Hati https://www.banksampoerna.com/article/tabungan-hati

Saku https://www.banksampoerna.com/article/tabungan-saku

Program Pemberi Referensi Nasabah
Customer Referral Program https://www.banksampoerna.com/program-pemberi-referensi-nasabah

Giro dan Deposito
Current Accounts and Time Deposits

Giro
Current Account https://www.banksampoerna.com/article/giro

Deposito
Time Deposit https://www.banksampoerna.com/article/deposito

Mobile & Internet Banking https://www.banksampoerna.com/article/mobile-internet-banking

Links related to the Bank’s information contained in the 
website are disclosed in the following table.
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Uraian 
Description

Link Terkait 
Related Link

Kartu ATM & Debit
ATM & Debit Card https://www.banksampoerna.com/article/kartu-atm-debit

Loket Bank Sampoerna
Bank Sampoerna Counter https://www.banksampoerna.com/article/loket-bank-sampoerna

Safe Deposit Box https://www.banksampoerna.com/article/safe-deposit-box

QRIS https://www.banksampoerna.com/article/qris

Sampoerna Digital

Virtual Account Host-to-Host https://www.banksampoerna.com/institusi-keuangan-dan-korporasi/virtual-account-host-to-host

Rekening Dana Lender
Lender’s Account https://www.banksampoerna.com/institusi-keuangan-dan-korporasi/rekening-dana-lender

E-KYC https://www.banksampoerna.com/institusi-keuangan-dan-korporasi/e-kyc

Testimoni Nasabah Korporasi /
Corporate Customer Testimonials https://www.banksampoerna.com/article/testimoni-nasabah-korporasi

Nasabah Korporasi Kami /
Our Corporate Customer https://www.banksampoerna.com/article/nasabah-korporasi-kami

E-BANKING

Individu
Personal https://ibank.banksampoerna.co.id/ibi/login

Korporasi
Corporate https://ibank.banksampoerna.co.id/ibb/

Sampoerna Mobile Banking https://sampoernamobile.banksampoerna.com/

KONTAK
Contact

Hubungi Kami
Contact Us https://www.banksampoerna.com/contact

JARINGAN KANTOR
Branch Network https://www.banksampoerna.com/office

TENTANG KAMI
About Us https://www.banksampoerna.com/about

Profil Bank Sampoerna / Bank Sampoerna Profile

Bank Sahabat Sampoerna https://www.banksampoerna.com/article/bank-sahabat-sampoerna

Visi, Misi, dan Nilai Perusahaan
Vision, Mission, and Corporate Values https://www.banksampoerna.com/article/visi-misi-dan-nilai-perusahaan

Manajemen / Management

Manajemen
Management https://www.banksampoerna.com/about/management

Pemegang Saham / Shareholders

Pemegang Saham
Shareholders https://www.banksampoerna.com/article/pemegang-saham

Peristiwa Penting / Milestones

Peristiwa Penting
Milestones https://www.banksampoerna.com/article/peristiwa-penting

Berita & CSR / News & CSR

Berita
News https://www.banksampoerna.com/news/

Siaran Pers
Press Release https://www.banksampoerna.com/siaran-pers

Kepedulian Sosial
Corporate Social Responsibility https://www.banksampoerna.com/social

Penghargaan / Awards

Penghargaan
Awards https://www.banksampoerna.com/awards

Mitra / Partners

Mitra
Partners https://www.banksampoerna.com/article/mitra

Karir / Career

Karir
Career https://www.banksampoerna.com/career
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Uraian 
Description

Link Terkait 
Related Link

HUBUNGAN INVESTOR
Investor Relations

Ikhtisar Keuangan / Financial Highlights

Ikhtisar Keuangan
Financial Highlights https://www.banksampoerna.com/article/ikhtisar-keuangan

Laporan Tahunan dan Berkelanjutan / Annual and Sustainability Reports

Laporan Tahunan dan Berkelanjutan
Annual and Sustainability Reports https://www.banksampoerna.com/hubungan-investor/laporan-tahunan-dan-berkelanjutan

Suku Bunga Dasar Kredit / Prime Lending Rate

Suku Bunga Dasar Kredit
Prime Lending Rate https://www.banksampoerna.com/article/suku-bunga-dasar-kredit

Laporan Keuangan Entitas Induk / Parent Entity’s Financial Statements

Laporan Keuangan Entitas Induk
Parent Entity’s Financial Statements https://www.banksampoerna.com/hubungan-investor/laporan-keuangan-entitas-induk

Fakta Material / Material Fact

Fakta Material
Material Fact https://www.banksampoerna.com/hubungan-investor/fakta-material

Laporan Publikasi / Financial Statements

Bulanan
Monthly https://www.banksampoerna.com/laporan-publikasi/bulanan

Kuartalan
Quarterly https://www.banksampoerna.com/laporan-publikasi/kuartalan

Eksposur Risiko & Modal
Risk & Capital Exposure https://www.banksampoerna.com/laporan-publikasi/eksposur-risiko-dan-modal

Laporan Keuangan Diaudit / Audited Financial Statements

Laporan Keuangan Diaudit
Audited Financial Statements https://www.banksampoerna.com/hubungan-investor/laporan-keuangan-diaudit
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Wilayah Operasional dan Jaringan
Operational Areas and Network

1

2

3

4
5

6 7
9

10

11

12

13

14

8

Keterangan
Description

Medan,
Sumatera Utara 
North Sumatra

Malang,
Jawa Timur
East Java

Surabaya,
Jawa Timur
East Java

Denpasar,
Bali

Pekanbaru,
Riau

Pontianak, 
Kalimantan 

Barat
West

Kalimantan

Jakarta,
DKI Jakarta

Makassar,  
Sulawesi 
Selatan
South

Sulawesi

Bandung,
Jawa Barat
West Java

Sorong,
Papua

Palembang, 
Sumatera 
Selatan  

South Sumatra

Samarinda, 
Kalimantan  

Timur
East

Kalimantan

Bekasi,
Jawa Barat
West Java

Palopo,
Sulawesi  
Selatan
South

Sulawesi

Semarang,
Jawa Tengah
Central Java

Jayapura,
Papua

1

9

2

10

3

11

4

12

5

13

6

14

7

15

8

16
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Sampoerna Strategic Square
North Tower, Mezzanine
Jl. Jend. Sudirman Kav. 45-46
Jakarta, 12930

Kantor Pusat
Head Office

Telephone : (021) 5795 1234, 5795 1515
Faximile : (021) 5795 0626
E-mail : info@banksampoerna.com
Website : www.banksampoerna.com
Call Center : 15000 35

15

16

Alamat Jaringan Kantor Layanan
Per 31 Desember 2022

Alamat Kantor Cabang / Address of Branch Offices

Medan Pekanbaru Jababeka Makassar 
Jl. Sutomo No. 27D-E
Medan, 20232
Telp.  (061) 4565 666
Fax.  (061) 4530 013

Jl. Tuanku Tambusai No. 391
Pekanbaru, Riau, 28282
Telp. (0761) 839 590/91
Fax. (0761) 839 589

Plaza Roxi Blok S-1 No. B-8
Jl. Kasuari Raya, Desa Mekar 
Mukti
Kec. Cikarang Utara, Jababeka
Kab. Bekasi, 17530
Telp. (021) 8982 1067
 (021) 8983 3415
Fax.  (021) 8932 1068

Jl. Gunung Bawakaraeng 
No. 15C
Kel. Pisang Utara, Kec. Ujung 
Pandang 
Makassar, Sulawesi Selatan, 
90115
Telp. (0411) 8003 000

Sampoerna Strategic Samarinda Sorong Jayapura 
Sampoerna Strategic Square
North Tower, Mezzanine
Jl. Jenderal Sudirman Kav. 45-46 
Jakarta, 12930
Telp. (021) 5795 1515
Fax.  (021) 5795 0626

Jl. Ahmad Yani No. 6C RT 018
Kel. Temindung Permai, 
Kec. Sungai Pinang Samarinda, 
75117
Telp. (0541) 727 3811/22/33
Fax.  (0541) 727 3844

Jl. Ahmad Yani No. 4
Kaliagi, Kota Sorong
Papua Barat, 98414
Telp. (0967) 329 667

Ruko Pasifik Permai Blok D 15 
Bhayangkara
Jl. Sumatera RT 003/RW 005
Jayapura Utara
Kota Jayapura, Papua, 99112
Telp. (0967) 536 743

Address of Services Office Network
Per 31 December 2022
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Palopo Surabaya Bandung Malang
Jl. Mangga No. 52
Kel. Tampotika, Kec. Wara
Kab. Luwu 
Palopo, Sulawesi Selatan, 91921
Telp. (0471) 219 23

Jl. Diponegoro No. 75
Kel. Darmo, Kec. Wonokromo
Surabaya, 60241
Telp. (031) 568 7157
Fax. (031) 567 8973

Jl. Veteran No. 71
Kel. Kebon Pisang,  
Kec. Sumur Bandung
Bandung, Jawa Barat, 40112
Telp.  (022) 2051 1130
Fax.  (022) 2050 8284

Jl. Letnan Jenderal Sutoyo  
No. 128 A
Kel. Purwantoro, Kec. Blimbing
Malang, Jawa Timur, 65122
Telp. (0341) 474 999

Palembang Gading Serpong Denpasar Pontianak
Jl. Lingkaran I No. 782-783
Kel. 15 Ilir, Kec. Ilir Timur I
Palembang, Sumatra Selatan 
30124
Telp. (0711) 318 803 / 806
Fax. (0711) 318 807

Jl. Boulevard Gading Serpong 
ALX 3 No. 22
Kel. Pakulonan Barat 
Kec. Kelapa Dua
Tangerang, Banten
Telp.  (021) 284 66/67

Pertokoan Sudirman Agung 
Blok A3 &A4
Jl. PB Sudirman
Kel. Panjer Denpasar Selatan
Telp. (0361) 478 5875,  

478 5876

Jl. KH Ahmad Dahlan No. 9
Kel. Darat Sekip, 
Kec. Pontianak
Pontianak, Kalimantan Barat
Telp. (0561) 8183 008

Semarang
Jl. Gajah Mada No. 97 Unit D 
Kel. Miroto, Kec. Semarang 
Tengah, Semarang, Jawa Tengah
Telp.  (024) 8657 0488

Alamat Kantor Cabang Pembantu / Address of Sub-Branch Offices

Kelapa Gading Puri Indah Tanah Abang Pluit
Kompleks Graha Boulevard 
Timur Kelapa Gading
Jl. Boulevard Timur Blok ND 1 
No. 052 Lt. 1-2
Kel. Kelapa Gading Timur
Kec. Kelapa Gading
Jakarta Utara, 14240
Telp. (021) 451 4579/81/82/83
Fax. (021) 451 4580

Ruko Pasar Puri Indah Blok A 
No. 15
Jl. Puri Indah Raya
Kel. Kembangan Selatan
Kec. Kembangan
Jakarta Barat, 11610
Telp. (021) 5835 2027

Gedung Pusat Grosir Metro 
Tanah Abang Lt. 7 No. 3A
Jl. Wahid Hasyim, Tanah 
Abang, Jakarta Pusat, 10240
Telp. (021) 3049 9091/92/93
Fax. (021) 3049 9077

Jl. Pluit Karang Timur No.109 
Blok B8 Timur Kav.111 
Kel. Pluit, Kec. Penjaringan
Jakarta Utara 14450
Telp. (021) 6667 5542
Fax. (021) 6667 5543

Kantor Fungsional Non-Operasional / Non-Operations Functional Offices

Solo Matraman Kelapa Gading Surabaya
Jl. Moh Yamin 146
Kel. Panularan, Kec. Laweyan
Kota Surakarta, Jawa Tengah

Perkantoran Mitra Matraman 
Blok A-1 No. 10
Jl. Matraman Raya No. 148, 
Jakarta Timur

Kompleks Graha Boulevard 
Timur Kelapa Gading
Jl. Boulevard Timur Blok ND 1 
No. 052 Lt. 3-4
Kel. Kelapa Gading Timur
Kec. Kelapa Gading
Jakarta Utara, 14240

Ruko Klampis Square Blok B 
No. 29
Jl. Klampis Jaya
Kel. Klampingan Asem
Kec. Sukolilo
Surabaya, Jawa Timur

Setiabudi Batam Makassar Jambi
Gedung Tempo Pavilion 2 Lt. 3
Jl. HR Rasuna Said Kav. 10
Kuningan, Kec. Setiabudi
Jakarta Selatan, 12950

Ruko Taman Niaga Sukajadi 
Blok L No. 08
Ke. Sukajadi, Kec. Batam Kota
Batam, Kepulauan Riau

Jl. Gunung Bawakaraeng 
No. 15C
Kec. Ujung Pandang
Kel. Pisang Utara
Makassar, Sulawesi Selatan

Jl. Kompol Zainal Abidin 
No. 25-26 Kel. Talang Banjar
Jambi

Kantor Fungsional Operasional / Operations Functional Offices

Solo Jambi Batam
Jl. Moh Yamin 146
Kel. Panularan, Kec. Laweyan
Kota Surakarta, Jawa Tengah

Jl. Kompol Zainal Abidin No. 25-26 
Kel. Talang Banjar
Jambi

Ruko Taman Niaga Sukajadi Blok L No. 08
Ke. Sukajadi, Kec. Batam Kota
Batam, Kepulauan Riau
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Jaringan ATM
Layanan jaringan ATM Bank Sahabat Sampoerna 
terhubung dengan seluruh jaringan PRIMA dan ATM 
Bersama yang tersebar di seluruh Indonesia.

Jaringan KSP Sahabat Mitra Sejati
Bank Sahabat Sampoerna bekerja sama dengan Koperasi 
Simpan Pinjam Sahabat Mitra Sejati (Sahabat UKM) untuk 
menyalurkan kredit mikro di cabang-cabang koperasi di 
seluruh Indonesia. Jaringan KSP Sahabat Mitra Sejati 
tahun 2022 diungkapkan sebagai berikut.

Sumatera Utara / North Sumatra
Area Sumut 1 / North Sumatra Area 1 Area Sumut 3 / North Sumatra Area 3 Area SPM / SPM Area 3

Rantau Prapat 3
Jl. Ahmad Yani No. 36-38 
Rantau Prapat
Kel. Kartini, Kec. Rantau Utara

Panyabungan
Kel. Pidoli Dolok, Kec. Panyabungan
Kab. Mandailing Natal

Medan
Jl. Letda Sujono No.265
Kel. Medan Estate, Kec. Percut Sei Tuan
Kab. Deli Serdang, 20371

Jambi
Area Jambi 1 / Jambi Area 1

Kuamang Kuning
Jl. Batang Hari RT 38/RW 03
Kel. Purwasari, Kec. Pelepat Hilir
Kab. Bungo, Jambi

Muara Bungo
Plaza Muara Bungo
Komplek Will Top Bungo
Jl. M Yamin Blok G No. 89
Kel. Bungo Barat, Kec. Muara Bungo
Kab. Muara Bungo, Jambi

Sumatera Barat / West Sumatra
Area Sumbar / West Sumatra Area

Padang Kota
Jl. By Pass KM 12
Kel. Sungai Supiah, Kec. Kuranji
Kota Padang

Bengkulu
Bengkulu Kota
Jl. Salak Raya No. 120 RT 014/RW 004
Kel. Padang Nangka, Kec. Singaran Pati
Kota Bengkulu

Ampera Manna
Jl. Kolonel Berlian RT 008/RW 000
Kel. Kota Medan, Kec. Kota Manna
Kab. Bengkulu Selatan

Ipuh
Jl. Lintas Bengkulu-Padang
Desa Pulai Payung, Kec. Ipuh
Kab. Mukomuko, 38764

Lampung
Bandar Jaya
Jl. Negara Yukum Jaya No. 1 
RT 017/RW 008
Kel. Yukum Jaya, Kec. Terbanggi Besar
Kab. Lampung Tengah, 34162

Pringsewu
Jl. Ahmad Yani No. 4
Pringsewu Utara
Kab. Pringsewu

Tulang Bawang
Jl. Lintas Timur
Kampung Dwi Warga Tunggal Jaya
Kec. Banjar Agung, Kab. Tulang Bawang

Lampung Kota
Jl. Sultan Agung No. D 14
Kel. Way Halim Permai, Kec. Way Halim
Kota Bandar Lampung

Sribawono
Jl. Raya Panjang Sribawono DS VI 
RT 029/RW 010
Kel. Srimenanti, Kec. Sribawono
Kab. Lampung Timur, 34199

Metro
Jl. Ahmad Yani No. 169
Kel. Iring Mulyo, Kec. Metro Timur
Kota Metro

ATM Networks
Bank Sahabat Sampoerna’s ATM network service is 
connected to the entire PRIMA and ATM Bersama 
network spread throughout Indonesia.

Network of KSP Sahabat Mitra Sejati
Bank Sahabat Sampoerna cooperates with Sahabat Mitra 
Sejati (Sahabat UKM) Savings and Loan Cooperative to 
channel micro credit to cooperative branches throughout 
Indonesia. KSP Network of Sahabat Mitra Sejati in 2022 is 
disclosed as follows.
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Sumatera Selatan / South Sumatra
Area Sumsel / South Sumatra Area

Lubuk Linggau
Jl. Yos Sudarso No. 147
Kel. Taba Jemekeh, 
Kec. Lubuk Linggau Timur I
Kota Lubuk Linggau

Sungai Lilin
Jl. Palembang Jambi KM 111 No. 110 
RT 006/RW 003
Kel. Sungai Lilin, Kec. Sungai Lilin
Kab. Musi Banyuasin, 30755

Palembang
Jl. Basuki Rahmat No. 24
Kel. Kemuning, Kec. Pahlawan
Kota Palembang

Baturaja
Jl. Jenderal Ahmad Yani No. 16 
RT 001/RW 001
Kel. Kemalaraja, Kec. Baturaja Timur
Kab. Ogan Komering Ulu, 32112

Muara Enim
Jl. Bambang Utoyo RT 003/RW 003
Kel. Pasar III, Kec. Muara Enim
Kab. Muara Enim

Tugumulyo MURA
Jl. Yos Sudarso No. 147
Kel. Taba Jemekah, 
Kec. Lubuk Linggau Timur 1
Kota Lubuk Linggau

Banten
Area Serang / Serang Area

Pasar Anyar Tangerang
Jl. Arif Rahman Hakim No. 127 Ruko 3A
Kel. Suka Asih, Kec. Tangerang
Kota Tangerang, 15111

Serang 1
Jl. Ayip Usman N0. 69 C RT 001/RW 006 
Kel. Unyur, Kec. Serang

Kalimantan Barat / West Kalimantan
Area Kalbar 1 / West Kalimantan Area 1 Area Kalbar 2 / West Kalimantan Area 2

Pontianak
Jl. KH A Dahlan No. 9 RT 002/RW 011
Kel. Darat Sekip, Kec. Pontianak
Kota Pontianak, 710563

Sanggau
Jl. RE  Martadinata 
(depan / front Kantor Kejaksaan Sanggau)
Kel. Tanjung Sekayam, Kec. Kapuas
Kab. Sanggau

Sekadau
Komplek Pasar Baru Blok D No.12
Jl. Panglima Naga 
Kab. Sekadau

Sintang
Komplek Golden Square Hotel My Home
Jl. Lintas Melawi RT 03/RW 01
Kel. Ladang, Kec. Sintang 
Kalimantan Barat, 78611

Kalimantan Timur, Kalimantan Selatan, dan Kalimantan Tengah /
East Kalimantan, South Kalimantan, and Central Kalimantan

Areal Kaltengseltim / Central, South, East Kalimantan Area

Samarinda 3
Jl. Agus Salim No. 40 RT 019
Kel. Sei Pinang Dalam, Kec. Samarinda Ilir 
Kota Samarinda, 75117

Banjarmasin
Jl. Pahlawan No. 63A RT 007/RW 001
Kel. Seberang Mesjid, 
Kec. Banjarmasin Tengah
Banjarmasin, 70231

Pangkalan Bun
Jl. Ahmad Yani KM 2 RT 018 
Kel. Baru, Kec. Arut Selatan
Kab. Kotawaringin Barat, Pangkalan Bun 
74113

Sulawesi Selatan / South Sulawesi
Area Makassar 1 / Makassar Area 1

Makassar Kota
Jl. Nusantara No. 208-210
Kel. Melayu Baru, Kec. Wajo
Kota Makassar

Daya
Ruko Parumpa
Jl. Perintis Kemerdekaan KM 12 No. 12
Kel. Daya, Kec. Biring Kanaya
Kota Makassar

Pangkep
Jl. Terminal Baru
(samping / beside Bengkel Motor)
Kel. Samalewa, Kec. Bungoro 
Kab. Pangkep

Area Makassar 2 / Makassar Area 2

Sungguminasa
Jl. Andi Mallombassang No. 72
Kel. Sungguminasa, Kec. Somba Upu
Kab. Goa

Bulukumba
Jl. Sam Ratulangi No. 11
Kel. Caile, Kec. Ujuk Bulu
Kab. Bulukumba

Area Bone / Bone Area

Bone
Jl. KH Agus Salim No. 27
Kel. Macege, Kec. Tanete Riattang
Kab. Bone

Sengkang
Jl. Bau Mahmud No. 7
Kel. Teddaopu, Kec. Tempe
Kab. Wajo
Sulawesi Selatan

Antang
Ruko Pangeran
Jl. Antang Raya Pannara No. 27
Kel. Antang, Kec. Manggala
Kota Makassar
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Sulawesi Selatan / South Sulawesi
Area Palopo / Palopo Area

Rantepao
Jl. Poros Rantepao-bolu 
(samping / beside SPBU Bolu)
Kel. Rantepaku Taillunglipu, 
Kec. Tallung Lipu
Kab. Toraja Utara

Masamba
Ruko Pasar Central Masamba Blok A1 No. 2
Kel. Baliase, Kec. Masamba
Kab. Luwu Utara

Area Parepare / Parepare Area

Parepare
Jl. Andi Makkasau No. 145
Kel. Lakessi, Kec. Soreang
Kota Parepare

Pinrang
Jl. Sultan Hasanuddin
Kel. Sawitto, Kec. Watang Sawitto
Kab. Pinrang

Sulawesi Tengah / Central Sulawesi
Palu 1
Kompleks Ruko Graha Towua Blok A/7
Jl. Towua
Kel. Tatura Selatan, Kec. Palu Selatan
Kota Palu

Sulawesi Barat / West Sulawesi
Area Mamuju / Mamuju Area

Wonomulyo
Jl. Jenderal Sudirman No. 89
Kel. Sidodadi, Kec. Wonomulyo
Kab. Polewali Mandar

Mamuju
Komplek Ruko Tambayako
Jl. RE Martadinata No. 5
Kel. Simboro, Kec. Simboro
Kab. Mamuju

Topoyo
Jl. Poros Trans Sulawesi
(samping / beside Warung Tengkep, 
depan / front Adira)
Kel. Topoyo, Kec. Topoyo
Kab. Mamuju Tengah, 91563

Sulawesi Tenggara / Southeast Sulawesi
Area Kendari / Kendari Area

Kendari 1
Jl. Sao Sao No. 263B
Kel. Bende, Kec. Kadia
Kota Kendari, 93117

Kolaka 1
Jl. Khairil Anwar No. 25
Kel. Lamokato, Kec. Kolaka
Kab. Kolaka, 93516

Baubau
Jl. Sultan Murhum No. 61A
Kel. Ngannganauma, Kec. Batupoaro
Kota Baubau

Sulawesi Utara / North Sulawesi
Area Manado / Manado Area

Manado
Kompleks Ruko Marina Plaza Blok E No. 9
Kel. Wenang Utara, Kec. Wenang
Kota Manado, 95111

Maluku
Ambon Mardika
Jl. Said Perintah No. 50 
(samping / beside Mandala Finance Trikora)
Kel. Honipopu, Kec. Sirimau
Kota Ambon

Ternate
Jl. Merdeka RT 03/RW 02
Kel. Gamalama, Kec. Ternate Tengah
Maluku Utara

Papua
Abepura
Ruko Petak No. 11
Jl. Raya Abepantai
Kel. Asano, Kec. Abepura-Tanah Hitam
Kota Jayapura

Aimas Sorong
Jl. Sorong-Klamono KM 19 
(depan / front Alun-Alun Aimas)
Kel. Aimas, Kec. Aimas
Kab. Sorong

Timika
Jl. Budi Utomo 
(samping / beside Pua Pua Cafe) 
Kel. Pasar Sentral, Kec. Ternate Tengah
Kab. Mimika

Nabire
Jl. Patriot
Kel. Girimulyo, Kec. Nabire
Kab. Nabire

Manokwari
Jl. Trikora Wosi 
Kel. Wosi, Kec. Manokwari Barat
Kab. Manokwari 
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Jawa Barat / West Java
Area Jababeka / Bekasi & West Java Area Area Pamanukan / Pamanukan Area Area Cirebon / Cirebon Area

Bekasi Kota
Ruko Patrio Square No. 10
Kel. Jakasampurna, Kec. Bekasi Barat
Kota Bekasi

Pamanukan
Jl. Cece Zakaria (Pasar Impres) No. 2 
RT 001/ RW 012
Desa Pamanukan, Kec. Pamanukan
Kab. Subang, 41254

Cirebon Kota
Ruko Tegal Sari Blok G-H Lt. 2
Jl. Cirebon Bandung KM 30 
RT 005/RW 003
Kel. Tegal sari, Kec. Plered
Kab. Cirebon

Area Bandung / Bandung Area Area Bogor / Bogor Area

Bandung Kota
Jl. BKR No. 97-A RT 001/RW 006 
Kel. Ancol, Kec. Regol
Kota Bandung 

Depok
Ruko Graha H Doni 
Jl. Radar Auri No. 8 
Kota Depok 

Cibinong
Ruko Cibinong City Center Blok F5
Jl. Raya Tegar Beriman 
Kel. Pakansari, Kec. Cibinong
Kab. Bogor

Riau
Area Riau 3 / Riau Area 3

Kerinci
Jl. Lintas Timur KM 72 
(depan / front Kantor Prioritas)
Kec. Pangkalan Kerinci
Kab. Pelalawan

Kandis
Jl. Raya Pekanbaru - Duri KM 72
Kel. Simpang Belutu, Kec. Kandis
Kab. Siak, 28886

Area Riau 2 / Riau Area 2

Bangkinang
Jl. Jenderal Sudirman No. 25A
Kel. Bangkinang, Kec. Bangkinang
Kab. Kampar

Pasir Pangaraian
Alhamra City Square Blok B No. 4
Jl. T Tambusai RT 001/RW 001
Desa Pematang Berangan, Kec. Rambah
Kab. Rokan Hulu

DKI Jakarta
Area Jakarta 2 / Jakarta Area 2 Area Jakarta Raya / Jakarta Raya Area Area Jakarta / Jakarta Area

Senen
Jl. Tanah Tinggi Timur No. 6
Kel. Harapan Mulya, Kec. Kemayoran
Kota Jakarta Pusat

SS UKM
Gedung Sampoerna Strategic Square
Tower Utara Lt. Mezanine 2
Jl. Jend. Sudirman
Kel. Karet Semanggi, Kec. Setia Budi
Kota Jakarta Selatan

Jatinegara
Jl. Dewi Sartika No. 292G
Kel. Cawang, Kec. Kramat Jati
Kota Jakarta Timur

Jawa TImur
East Java

Area Jatim / East Java Area

Malang Kota 2
Jl. Supriadi No. 23 A4
Kec. Sukun
Kota Malang

Blitar
Jl. Veteran No. 145
Desa Plosokerep Sananwetan
Kel. Kapanjenkidul, Kec. Kapanjenkidul
Kota Blitar

Jombang
Ruko Cempaka Mas Blok C-3
Jl. Soekarno Hatta No. 3
Desa Kepuhkembeng, Kec. Petorangan
Kab. Jombang

Surabaya Kota
Ruko Babatan Pratama
Jl. Raya Babatan Pratama Blok A4
Kel. Babatan, Kec. Wiyung
Kota Surabaya

Bali
Denpasar
Pertokoan Sudirman Agung Blok A4
Jl. PB. Sudirman
Kel. Panjer, Kec. Denpasar Selatan

Jawa Tengah dan Daerah Istimewa Yogyakarta / Central Java and Yogyakarta Special Region
Area Semarang / Semarang Area Area Yogya  / Yogya Area

Semarang
Jl. Agus Salim No. 20-22 RT 004/RW 002
Kel. Purwodinatan, Kec. Semarang Tengah
Kota Semarang, 50137

Kudus
Jl. Jend. Sudirman No. 7
Kel. Barongan, Kec. Kota
Kab. Kudus

Yogyakarta
Jl. Kaliurang KM 8
(depan / front SPBU Prujakan)
Kel. Sinduharjo, Kec. Ngaglik
Kab. Sleman

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

108 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Pengembangan Kompetensi Dewan Komisaris, 
Direksi, Komite-Komite, Pejabat Senior serta 
Pejabat Eksekutif, dan Manajemen Senior
Competency Development of Board of Commissioners,  
Board of Directors, Committees, Senior Officers, Executive Officers, 
and Senior Management

Bank Sahabat Sampoerna senantiasa mengikutsertakan 
Manajemen Kunci seperti Dewan Komisaris, Direksi, 
Komite-Komite, Pejabat Senior serta Pejabat Eksekutif, 
dan Manajemen Senior dalam berbagai kegiatan program 
pendidikan dan pelatihan guna memperluas wawasan 
serta meningkatkan kompetensi yang dimiliki dalam 
menunjang pelaksanaan tugas dan tanggung jawab. 
Informasi terkait pengembangan kompetensi yang diikuti 
di sepanjang tahun 2022 diuraikan sebagai berikut.

Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

Budi Setiawan 
Halim

Komisaris Utama
President Commissioner

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Khoe Minhari 
Handikusuma

Komisaris Independen
Independent Commissioner

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Harry Mulyadi 
Santoso

Komisaris
Commissioner

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Freddy Suliman Komisaris Independen
Independent Commissioner

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Budi Setiawan 
Halim

Komisaris Utama
President Commissioner

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

JAJARAN MANAJEMEN
BOARD OF MANAGEMENT

Ali Rukmijah Direktur Utama
Chief Executive Officer

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

A Dendi 
Hardiansyah

Direktur Kepatuhan & 
Manajemen Risiko
Compliance & Risk 
Management Director

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 5

Debriefing and Risk Management 
Certification Test - Level 5

Virtual, 
18 February 2022

GPS & Partners - 
Consulting Group

Lie Liliana 
Veronica

Direktur Operasi dan 
Teknologi Informasi
Operations and Information 
Technology Director

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Digital Leadership untuk Memperkuat 
Transformasi Digital Confirmation
Digital Leadership to Strengthen 

Digital Confirmation Transformation

Virtual, 28 July 2022

Otoritas Jasa 
Keuangan

Financial Services 
Authority

Rudy Mahasin Direktur Bisnis UMKM
ESME Business Director

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Henky 
Suryaputra

Direktur Keuangan dan 
Perencanaan Bisnis
Finance and Business
Planning Director

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Bank Sahabat Sampoerna always includes Key 
Management such as the Board of Commissioners, Board 
of Directors, Committees, Senior Officers, Executive 
Officers, and Senior Management in various education and 
training programs to broaden their horizons and improve 
their competencies in order to support the implementation 
of their respective duties and responsibilities. Information 
related to the competency development programs 
attended throughout 2022 is described as follows.
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Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

Adriana Riani 
Novitasari

• Chief of Human Capital
• Anggota Komite 

Remunerasi dan Nominasi
Member of Remuneration 
and Nomination Committee

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

ASEAN Global Leadership Program New York, 5-9 
December 2022 SRW & Co

Adji Anggono Chief of SME, FI & Funding 
Business

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

ASEAN Global Leadership Program New York, 5-9 
December 2022 SRW & Co

Irma Savitry 
Daulay Chief of Credit & Collection

Refreshment Manajemen Risiko
Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 

Consulting Group

Credit Risk Corporate Loan & 
Loan Syndication

Jakarta, 8 
September 2022 Infobank

Nancy Suryani Chief of Internal Audit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 11 April 2022 GPS & Partners - 
Consulting Group

Ivan Giarto Chief of Digital Business

Sertifikasi Manajemen Risiko - Level 3
Risk Management Certification - Level 3

Virtual, 17 
September 2022

GPS & Partners - 
Consulting Group

ASEAN Global Leadership Program New York, 5-9 
December 2022 SRW & Co

KOMITE-KOMITE
COMMITTEES

Juwono Akuan 
Rokanta

• Komite Audit 
• Komite Pemantau Risiko
• Audit Committee
• Risk Oversight Committee

Optimalisasi Pengawasan Aktif Dewan 
Komisaris - “Kupas Tuntas Fungsi 
dan Peran Aktif Komisaris di Era 

Bani (Brittle, Anxious, Non-Linear & 
Incomprehensible)”

Optimization of the Board of 
Commissioners’ Active Oversight - 
“Complete Review of the Functions 

and Active Roles of Commissioners in 
the New BANI (Brittle, Anxious, 

Non-Linear & Incomprehensible) Era”

Jakarta, 19 
December 2022

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification 
Agency (BSMR)

PEJABAT EKSEKUTIF DAN MANAJEMEN SENIOR
EXECUTIVE OFFICERS AND SENIOR MANAGEMENT

Bisnis UKM, Pendanaan, Institusi Finansial, dan Jaringan 
SME Business, Funding, Financial Institution, and Network

Fran

Kepala Cabang Sampoerna 
Strategic Square
Sampoerna Strategic Branch 
Manager

Training Leadership in Digital Era Virtual, 13 June 
2022

Augmenta 
Consulting 

Ivan Christian Kepala Cabang Bandung
Bandung Branch Manager

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 2 

Debriefing and Risk Management 
Certification Test - Level 2

Virtual, 14 
September 2022

Garda Multi 
Talenta 

I Gede Wisuda 
Pura

Kepala Cabang Denpasar
Denpasar Branch Manager

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 1

Debriefing and Risk Management 
Certification Test - Level 1

Virtual, 3 August 
2022

Garda Multi 
Talenta 

Setiawan

Kepala Cabang Gading 
Serpong
Gading Serpong Branch 
Manager

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 2

Debriefing and Risk Management 
Certification Test - Level 2

Virtual, 14 
September 2022

Garda Multi 
Talenta

Amsal John 
Rante

Kepala Cabang Makassar
Makassar Branch Manager

Effective Selling Skill & Handling 
Objection

Jakarta, 23 
September 2022 Makhfud Irfan

Bernard Erwin 
Karamoy 

Kepala Cabang Malang
Malang Branch Manager

Refreshment Manajemen Risiko 
Risk Management Refreshment Virtual, 5 April 2022 Garda Multi 

Talenta

Selly Kepala Cabang Medan
Medan Branch Manager

Effective Selling Skill & Handling 
Objection

Jakarta, 23 
September 2022 Makhfud Irfan
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Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

Ranggalawe Kepala Cabang Palembang
Palembang Branch Manager

Effective Selling Skill & Handling 
Objection

Jakarta, 
23 September 2022 Makhfud Irfan

Alfindy Rafles Kepala Cabang Pekanbaru
Pekanbaru Branch Manager

Effective Selling Skill & Handling 
Objection

Jakarta, 
23 September 2022 Makhfud Irfan

Albert Nugraha Kepala Cabang Pontianak
Pontianak Branch Manager

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 2

Debriefing and Risk Management 
Certification Test - Level 2

Virtual, 
26 September 2022

Garda Multi 
Talenta

Emmanuel 
Nataliansyah 
Yonathan

Kepala Cabang Samarinda
Samarinda Branch Manager

Training Creative Thinking Series: 
System Thinking for Business 

Improvement

Virtual, 
14 September 2022 Binus Creates

Thomas 
Subekti

Kepala Cabang Semarang
Semarang Branch Manager

Training Refreshment Lost Event 
Database

Virtual, 
7 October 2022

Bank Sahabat 
Sampoerna

Frank Herel 
Milton Wokas

Kepala Cabang Sorong 
dan Merangkap Kepala 
Cabang Jayapura
Sorong Branch Manager and 
Concurrently Jayapura 
Branch Manager

Training Creative Thinking Series: 
Design Thinking 12 October 2022 Binus Creates

Johanes 
Christian 
Limongan

Kepala Cabang Surabaya
Surabaya Branch Manager

Training Refreshment Lost Event 
Database

Virtual, 
7 October 2022

Bank Sahabat 
Sampoerna

H Mike 
Bani Riza 
Dwiwangsa

Financial Institution Advance Analyst Credit for 
Syndication Loan & Linkage Program

Virtual, 
10 February 2022 Infobank

Ringo Nugraha 
Winata Funding Business Refreshment Manajemen Risiko

Risk Management Refreshment Virtual, 22 July 2022 GPS & Partners - 
Consulting Group

Olivia Santoso 
Ngadiman

Regional SME Business 
Jakarta 1

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 8 June 2022 GPS & Partners - 
Consulting Group

Maureen 
Anastasia

Regional SME Business 
Jakarta 2, Jawa & Sumatera

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 8 June 2022 GPS & Partners - 
Consulting Group

Irene 
Puspitasari 
Anggaruna

Regional SME East & New 
Business Initiative

Digital Leadership untuk Memperkuat 
Transformasi Digital Confirmation
Digital Leadership to Strengthen 

Digital Confirmation Transformation

Virtual, 28 July 2022

Otoritas Jasa 
Keuangan

Financial Services 
Authority

Riyadi Ikhsan 
Hidayat

SME, FI & Funding Sales & 
Performance Management 

Training SKMR: Penerapan SOP RAKB 
& Petunjuk Pelaksanaan Taksonomi 

Hijau Indonesia
SKMR Training: Application of RAKB 
SOP & Indonesian Green Taxonomy 

Implementation Guidelines

Virtual, 
6 December 2022

Bank Sahabat 
Sampoerna

ESME

Yudi Bhaskara Kepala Cabang Jababeka
Jababeka Branch Manager Training Leadership in Digital Era Virtual, 

13 June 2022
Augmenta 
Consulting

Arman Pata Kepala Cabang Palopo
Palopo Branch Manager Blue Ocean Strategy Jakarta, 

15 November 2022 Makhfud Irfan

Hendra 
Setiawan ESME Lending Center Blue Ocean Strategy Jakarta, 

15 November 2022 Makhfud Irfan

Harry Edward 
Kwenre ESME Sales & Distribution

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

Garda Multi 
Talenta

Benny ESME Sales & Performance 
Management Fintech & Artificial Intelligence Virtual, 

11 May 2022

Infocus 
International Pte 

Ltd
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Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

Kredit dan Penagihan
Credit and Collection

Iwan Setiawan 
Yamin Collection & SAM

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Junaedi 
Sentono 
Rochmat

Credit Legal & Collateral 
Management

Training Creative Thinking Series: 
System Thinking for Business 

Improvement

Virtual, 
14 September 2022 Binus Creates

Ery Subono ESME Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Rosi Candra ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Muhammad 
Nur ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
9 November 2022

GPS & Partners - 
Consulting Group

Vogels 
Palentek ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Andi 
Hasbidiyadi SE ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Victorianus 
Prajadapisa ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Valens Ada ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Arie Irawan ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

A A Gede Sri 
Paraputra ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Farida Wijaya SME & FI Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Jonsen M 
Simangunsong ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Andrew 
William Liku ESME Regional Credit

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Danardono ESME Regional Credit
Training Creative Thinking Series: 

System Thinking for Business 
Improvement

Virtual, 
14 September 2022 Binus Creates
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Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

Keuangan dan Perencanaan Bisnis
Finance and Business Planning

Hendry 
Setiawan Business Planning

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Ridy Sudarma Corporate Communication & 
Investor Relations

Banking in Metaverse & Transforming 
BSS to Digital

Virtual, 
13 April 2022

Dr. Bayu Prawira 
Hie

Raldy Arga 
Utama Corporate Planning

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
19 October 2022

GPS & Partners - 
Consulting Group

Sjianata Finance, Accounting & Tax English Course for Senior Leaders 
Virtual, 

17 October 2022-
15 February 2023

AIM for English

Wibiyanto 
Cahyadi

Fintech, Partnership & Digital 
Initiative

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 3

Debriefing and Risk Management 
Certification Test - Level 3

Virtual, 
9 November 2022

GPS & Partners - 
Consulting Group

Candida Ayu 
Merisca

Funding & Bancassurance 
Business Development

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Oktavia Laksmi 
Wardani

Lending & Fintech Product & 
Partnership

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Imasstri 
Lienantyari

Treasury & International 
Banking

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group

Kepatuhan dan Manajemen Risiko
Compliance and Risk Management

Emalia Indra 
Juanti

Kepala Satuan Kerja 
Kepatuhan
Head of Compliance 
Division

Pembekalan dan Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
11 March 2022

GPS & Partners - 
Consulting Group

Pandu Adiguna 
Ketaren Corporate Legal & Litigation

Training Kenali dan Cegah Praktik Judi 
Online dan Pinjol Ilegal

Training on Recognizing and 
Preventing Illegal Online Gambling 

and Borrowing Practices 

Virtual, 
1 November 2022

Badan Reserse 
Kriminal 

Kepolisian 
Negara Republik 

Indonesia 
(Bareskrim Polri)

Indonesian 
National 

Police Criminal 
Investigation 

Agency 
(Bareskrim Polri)

Andre 
Setiawan

Enterprise Risk, Analytics & 
Control

Pembekalan & Uji Sertifikasi 
Manajemen Risiko - Level 4

Debriefing and Risk Management 
Certification Test - Level 4

Virtual, 
13 September 2022

GPS & Partners - 
Consulting Group
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Nama
Name

Jabatan
Position

Topik Pelatihan
Training Topic

Tempat dan 
Waktu Pelatihan
Place and Time 

of Training

Penyelenggara 
Pelatihan
Training 

Organizer

Operasional dan Teknologi Informasi
Operations and Information Technology

Hendra 
Darmabrata 
Setiawan

Information Technology

Fintech & Artificial Intelligence Virtual, 11 May 2022
Infocus 

International 
Pte Ltd

Sistem Pembayaran Digital Lintas 
Negara & Pengembangan Mata Uang 

Digital Bank Sentral
Cross-border Digital Payment System 

& Central Bank Digital Currency 
Development

Virtual, 19 May 2022

Lembaga 
Pengembangan 

Perbankan 
Indonesia (LPPI)

Indonesian 
Banking 

Development 
Institute (LPPI)

Hanna Hasdiani Strategic, Centralized 
Operation & Service

English Course for Senior Leaders 
Virtual, 

17 October 2022- 
15 February 2023

AIM for English

Sistem Pembayaran Digital Lintas 
Negara & Pengembangan Mata Uang 

Digital Bank Sentral
Cross-border Digital Payment System 

& Central Bank Digital Currency 
Development

Virtual, 19 May 2022

Lembaga 
Pengembangan 

Perbankan 
Indonesia (LPPI)

Indonesian 
Banking 

Development 
Institute (LPPI)

Training Setelmen Transaksi Tresuri 
(Training Sistem Pembayaran dan 

Pengelolaan Uang Rupiah (SPPUR))
Training on Treasury Transaction 
Settlement (Training on Rupiah 

Payment System and Money 
Management/SPPUR)

Virtual, 11 July 2022

Ikatan Bankir 
Indonesia 
- Banking 

Competency 
Center (IBI-BCC)

Indonesian 
Bankers 

Association 
- Banking 

Competency 
Center (IBI-BCC)

English Course for Senior Leaders 
Virtual, 

17 October 2022-
15 February 2023

AIM for English

Webinar Pentingnya Peran Dokumen 
Arsip Yang Baik dan Benar Pada 

Industri Perbankan
Importance of the Role of Good and 

Proper Archive Documents in the 
Banking Industry

Virtual, 24 
November 2022

PT Swadharma 
Sentra Solusi

Sertifikasi Pelatihan SPPUR Jenjang 
6 - Setelmen Pembayaran Transaksi 

Trade Finance
Training Certification on SPPUR 

Level 6 - Trade Finance Transaction 
Payment Settlement

Virtual, 8 December 
2022

Ikatan Bankir 
Indonesia - Bank-
ing Competency 
Center (IBI-BCC)

Indonesian 
Bankers 

Association 
- Banking 

Competency 
Center (IBI-BCC)
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Sertifikasi Manajemen Risiko

Selain itu, Bank Sahabat Sampoerna pun 
mengikutsertakan manajemen kunci pada program 
sertifikasi manajemen risiko untuk meningkatkan kualitas 
manajemen risiko dan penerapan GCG.

Nama
Name

Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

Budi Setiawan 
Halim

Komisaris Utama
President 
Commissioner

2022 3 Virtual, 
1 December 2021 1 December 2023

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Khoe Minhari 
Handikusuma

Komisaris Independen
Independent 
Commissioner

2022 5 Virtual, 
1 December 2021 1 December 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Harry Mulyadi 
Santoso

Komisaris
Commissioner 2023 1 Virtual, 

1 December 2021 1 December 2025

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Freddy Suliman
Komisaris Independen
Independent 
Commissioner

2022 4 Virtual, 
1 December 2021 1 December 2023

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

JAJARAN MANAJEMEN
BOARD OF MANAGEMENT

Ali Rukmijah Direktur Utama
Chief Executive Officer 2022 5 Virtual, 22 July 2022 22 July 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

A Dendi 
Hardiansyah

Direktur Kepatuhan & 
Manajemen Risiko
Compliance & Risk 
Management Director

2022 5 Virtual, 
25 February 2022 25 February 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Lie Liliana 
Veronica

Direktur Operasi dan 
Teknologi Informasi
Operations and 
Information Technology 
Director

2022 5 Virtual, 22 July 2022 22 July 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Rudy Mahasin Direktur Bisnis UMKM
ESME Business Director 2022 5 Virtual, 22 July 2022 2 Tahun

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Risk Management Certification

Bank Sahabat Sampoerna also includes key management 
in the risk management certification program to improve 
the quality of risk management and GCG implementation.
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Nama
Name

Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

Henky 
Suryaputra

Direktur Keuangan dan 
Perencanaan Bisnis
Finance and Business
Planning Director

2022 5 Virtual, 22 July 2022 2 Tahun

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Adriana Riani 
Novitasari

• Chief of Human 
Capital

• Anggota Komite 
Remunerasi dan 
Nominasi 
Member of 
Remuneration 
and Nomination 
Committee

2022 1 Virtual, 22 July 2022 22 July 2026

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Adji Anggono Chief of SME, FI & 
Funding Business 2022 4 Virtual, 22 July 2022 22 July 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Irma Savitry 
Daulay

Chief of Credit & 
Collection 2022 4 Virtual, 22 July 2022 22 July 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Nancy Suryani Chief of Internal Audit 2022 4 Virtual, 23 April 2022 23 April 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Ivan Giarto Chief of Digital 
Business 2022 3 Virtual, 

17 September 2022 17 September 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

PEJABAT EKSEKUTIF DAN MANAJEMEN SENIOR
EXECUTIVE OFFICERS AND SENIOR MANAGEMENT

Bisnis UKM, Pendanaan, Institusi Finansial, dan Jaringan
SME Business, Funding, Financial Institution, and Network

Fran

Kepala Cabang 
Sampoerna Strategic 
Square
Sampoerna Strategic 
Branch Manager

2022 2 Virtual, 12 June 2021 12 June 2025

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Ivan Christian

Kepala Cabang 
Bandung
Bandung Branch 
Manager

2022 2 Virtual, 
16 September 2022

16 September 
2026

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

I Gede Wisuda 
Pura

Kepala Cabang 
Denpasar
Denpasar Branch 
Manager

2022 1 Virtual, 5 August 2022 5 August 2026

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)
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Nama
Name

Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

Setiawan

Kepala Cabang Gading 
Serpong
Gading Serpong Branch 
Manager

2022 2 Virtual, 
16 September 2022 16 September 2026

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Amsal John 
Rante

Kepala Cabang 
Makassar
Makassar Branch 
Manager

2022 2 Virtual, 
24 December 2021 24 December 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Bernard Erwin 
Karamoy

Kepala Cabang Malang
Malang Branch 
Manager

2022 3 Virtual, 5 April 2022 5 April 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Selly Kepala Cabang Medan
Medan Branch Manager 2022 2 Virtual, 12 June 2021 12 June 2025

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Ranggalawe

Kepala Cabang 
Palembang
Palembang Branch 
Manager

2022 2 Virtual, 
29 November 2021 29 November 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Alfindy Rafles

Kepala Cabang 
Pekanbaru
Pekanbaru Branch 
Manager

2022 2 Virtual, 12 June 2021 12 June 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Albert Nugraha

Kepala Cabang 
Pontianak
Pontianak Branch 
Manager

2022 2 Virtual, 
30 September 2022 30 September 2026

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Emmanuel 
Nataliansyah 
Yonathan

Kepala Cabang 
Samarinda
Samarinda Branch 
Manager

2022 2 Virtual, 
7 December 2022 7 December 2026

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Thomas 
Subekti

Kepala Cabang 
Semarang
Semarang Branch 
Manager

2022 2 Virtual, 
24 December 2021 24 December 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Frank Herel 
Milton Wokas

Kepala Cabang Sorong 
dan Merangkap Kepala 
Cabang Jayapura
Sorong Branch Manager 
and Concurrently 
Jayapura Branch 
Manager

2022 2 Virtual, 22 July 2022 22 July 2026

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)
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Nama
Name

Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

Johanes 
Christian 
Limongan

Kepala Cabang 
Surabaya
Surabaya Branch 
Manager

2022 2 Virtual, 12 June 2021 12 June 2025

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

H Mike 
Bani Riza 
Dwiwangsa

Financial Institution 2022 4 Virtual, 5 April 2022 5 April 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Ringo Nugraha 
Winata Funding Business 2022 4 Virtual, 22 July 2022 22 July 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Olivia Santoso 
Ngadiman

Regional SME Business 
Jakarta 1 2022 3 Virtual, 18 June 2022 18 June 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Maureen 
Anastasia

Regional SME Business 
Jakarta 2, Jawa & 
Sumatera

2022 3 Virtual, 11 June 2022 11 June 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Irene 
Puspitasari 
Anggaruna

Regional SME East & 
New Business Initiative 2022 3 Virtual, 5 April 2022 5 April 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Riyadi Ikhsan 
Hidayat

SME, FI & Funding 
Sales & Performance 
Management 

2022 4 Virtual, 5 April 2022 5 April 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

ESME

Yudi Bhaskara

Kepala Cabang 
Jababeka
Jababeka Branch 
Manager

2022 2 Virtual, 
7 December 2022 7 December 2026

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Arman Pata Kepala Cabang Palopo
Palopo Branch Manager 2022 2 Virtual, 

19 February 2021 19 February 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Hendra 
Setiawan ESME Lending Center 2022 4 Virtual, 2 October 2021 2 October 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)
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Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

Harry Edward 
Kwenre

ESME Sales & 
Distribution 2022 4 Virtual, 

17 September 2022 17 September 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Benny
ESME Sales & 
Performance 
Management

2022 4 Virtual, 22 July 2022 22 July 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Kredit dan Penagihan
Credit and Collection

Iwan Setiawan 
Yamin Collection & SAM 2022 4 Virtual, 

17 September 2022 17 September 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Junaedi 
Sentono 
Rochmat

Credit Legal & 
Collateral Management 2022 3 Virtual, 21 August 2021 21 August 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Ery Subono ESME Credit 2022 3 Virtual, 
21 October 2022 21 October 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Rosi Candra ESME Regional Credit 2022 3 Virtual, 
28 October 2022 28 October 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Muhammad 
Nur ESME Regional Credit 2022 3 Virtual, 

12 November 2022 12 November 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Vogels 
Palentek ESME Regional Credit 2022 3 Virtual, 

28 October 2022 28 October 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Andi 
Hasbidiyadi SE ESME Regional Credit 2022 3 Virtual, 

28 October 2022 28 October 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Victorianus 
Prajadapisa ESME Regional Credit 2022 3 Virtual, 

28 October 2022 28 October 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)
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Penyelenggara

Organizer

Valens Ada ESME Regional Credit 2022 3 Virtual, 
28 October 2022 28 October 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Arie Irawan ESME Regional Credit 2022 3 Virtual, 
28 October 2022 28 October 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

A A Gede Sri 
Paraputra ESME Regional Credit 2022 2 Virtual, 21 June 2021 21 June 2025

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Farida Wijaya SME & FI Credit 2022 4 Virtual, 
17 September 2022 17 September 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Jonsen M 
Simangunsong ESME Regional Credit 2022 3 Virtual, 

21 October 2022 21 October 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Andrew 
William Liku ESME Regional Credit 2022 3 Virtual, 

28 October 2022 28 October 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Danardono ESME Regional Credit 2022 1 Virtual, 
5 December 2019 5 December 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Keuangan dan Perencanaan Bisnis
Finance and Business Planning

Hendry 
Setiawan Business Planning 2022 4 Virtual, 

17 September 2022 17 September 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Ridy Sudarma
Corporate 
Communication & 
Investor Relations

2022 4 Virtual, 
25 September 2021 25 September 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Raldy Arga 
Utama Corporate Planning 2022 3 Virtual, 

21 October 2022 21 October 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)
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Nama
Name

Jabatan
Position

Periode
Period Level Waktu dan Tempat

Time and Place
Masa Berlaku

Validity Period
Penyelenggara

Organizer

Sjianata Finance, Accounting 
& Tax 2022 4 Virtual, 

25 September 2021 25 September 2023

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Wibiyanto 
Cahyadi

Fintech, Partnership & 
Digital Initiative 2022 3 Virtual, 

2 December 2022 2 December 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Candida Ayu 
Merisca

Funding & 
Bancassurance 
Business Development

2022 4 Virtual, 
23 September 2022 23 September 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Oktavia Laksmi 
Wardani

Lending & Fintech 
Product & Partnership 2022 4 Virtual, 5 August 2022 5 August 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Kepatuhan dan Manajemen Risiko
Compliance and Risk Management

Emalia Indra 
Juanti

Kepala Satuan Kerja 
Kepatuhan
Head of Compliance 
Division

2022 4 Virtual, 
19 March 2022 19 March 2024

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Pandu Adiguna 
Ketaren

Corporate Legal & 
Litigation 2022 3 Virtual, 

29 November 2021 29 November 2023

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Andre 
Setiawan

Enterprise Risk, 
Analytics & Control 2022 4 Virtual, 

23 September 2022 23 September 2024

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)

Operasional dan Teknologi Informasi
Operations and Information Technology

Hendra 
Darmabrata 
Setiawan

Information Technology 2022 4 Virtual, 21 June 2021 21 June 2023

Badan Sertifikasi 
Manajemen Risiko 

(BSMR)
Risk Management 

Certification Agency 
(BSMR)

Hanna Hasdiani Strategic, Centralized 
Operation & Service 2022 4 Virtual, 

25 September 2021 25 September 2023

Lembaga Sertifikasi 
Profesi Perbankan 

(LSPP)
Banking Professional 
Certification Agency 

(LSPP)
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Tinjauan Ekonomi
Economic Overview

International Monetary Fund dalam World Economic 
Outlook edisi Januari 2023 memproyeksikan pertumbuhan 
ekonomi global di tahun 2022 sebesar 3,4% year on 
year (yoy), lebih rendah dari realisasi 2021 sebesar 5,9% 
(yoy). Perlambatan ekonomi global tersebut terutama 
dipengaruhi oleh fragmentasi ekonomi, perdagangan, dan 
investasi akibat ketegangan geopolitik dunia yang dipicu 
oleh Perang Rusia-Ukraina, serta dampak pengetatan 
kebijakan moneter yang agresif di negara maju yang 
disebabkan oleh tekanan inflasi yang masih tinggi.

Tantangan perekonomian global semakin kompleks saat 
berbagai bank sentral dunia menempuh kebijakan moneter 
ketat dalam mengendalikan kenaikan inflasi. The Fed dan 
European Central Bank (ECB) serta sejumlah negara bank 
sentral negara berkembang secara agresif meningkatkan 
suku bunga kebijakannya. Kondisi tersebut mendorong 
sangat kuatnya nilai tukar dolar Amerika Serikat dan 
memberikan tekanan depresiasi terhadap berbagai mata 
uang dunia, termasuk nilai tukar Rupiah. Persepsi risiko 
negatif di pasar keuangan global juga memburuk, yang 
pada gilirannya mendorong investor portofolio global 
menarik dananya dari sekuritas ke alat yang likuid. 

Di tengah prospek penurunan ekonomi global, perbaikan 
ekonomi Indonesia terus berlanjut. Menurut data 
Badan Pusat Statistik dalam Berita Resmi Statistik edisi 
Februari 2023, ekonomi Indonesia tahun 2022 tumbuh 
sebesar 5,31%, lebih tinggi dibanding capaian tahun 
2021 yang mengalami pertumbuhan sebesar 3,70%. 
Perkembangan positif tersebut ditopang oleh kinerja 
ekspor yang tetap kuat serta permintaan domestik yang 
solid seiring dengan peningkatan mobilitas dan daya 
beli masyarakat yang masih terjaga. Neraca pembayaran 
Indonesia (NPI) juga tetap baik sehingga mendukung 
ketahanan eksternal perekonomian Indonesia. Transaksi 
berjalan terus mencatat surplus didukung oleh kuatnya 
ekspor, sejalan tingginya harga komoditas dan baiknya 
permintaan global terhadap komoditas Indonesia. 

Sementara itu, transaksi modal dan finansial lebih 
didukung oleh investasi dalam bentuk penanaman modal 
asing (PMA), yang dapat menutupi dampak arus keluar 
investasi portofolio asing akibat ketidakpastian di pasar 
keuangan global dan mendukung defisit NPI tahun 2022 
yang tetap dapat dikendalikan dan relatif kecil. Posisi 
cadangan devisa yang akhir Desember 2022 tercatat 
sebesar USD137,2 miliar sehingga lebih dari cukup untuk 
menopang ketahanan eksternal Indonesia.

Sumber / Source:
• World Economic Outlook Update “Inflation Peaking Amid Low Growth, Januari / January 2023 - International Monetary Fund”;
• Laporan Perekonomian Indonesia - Bank Indonesia; / Indonesia Economic Report - Bank Indonesia;
• Berita Resmi Statistik No. 15/02/Th. XXVI, 6 Februari 2023 - Badan Pusat Statistik / Official Statistics News No. 15/02/Th. XXVI, 6 February 2023 – Statistics 

Indonesia; dan / and
• Siaran Pers No. SP-07/KLI/2023, “Kinerja Baik APBN Antar Ekonomi Tahun 2022 Tumbuh 5,3% di Tengah Tekanan Global” - Kementerian Keuangan Republik 

Indonesia. / Press Release No. SP-07/KLI/2023, “Good Performance of the Inter-Economic State Budget in 2022, which Grew by 5.3% Amid the Global 
Pressure” - Ministry of Finance of the Republic of Indonesia.

The International Monetary Fund, in its World Economic 
Outlook January 2023 edition, projects global economic 
growth in 2022 at 3.4% year on year (yoy), lower than 
the 2021 realization of 5.9% (yoy). The global economic 
slowdown is mainly influenced by economic, trade, and 
investment fragmentation due to geopolitical tensions 
triggered by the Russia-Ukraine War, as well as the impact 
of aggressive monetary policy tightening in developed 
countries caused by high inflation pressure.

The challenges of the global economy are becoming 
increasingly complex as various central banks adopt 
tight monetary policies to control inflation pressures. 
The Fed and the European Central Bank (ECB), as well 
as a number of central banks in developing countries, 
aggressively raised their policy interest rates. These 
conditions led to a robust US dollar exchange rate and 
put pressure on depreciation against various world 
currencies, including Rupiah exchange rate. Negative risk 
perceptions in the global financial market also worsened, 
which in turn drove global portfolio investors to withdraw 
their funds from securities to liquid instruments.

Amid the prospect of a global economic downturn, 
Indonesia’s economic improvement continues. According 
to data from Statistics Indonesia in the Official Statistics 
News February 2023 edition, Indonesia’s economy in 
2022 grew by 5.31%, higher than the 2021 achievement, 
which experienced a growth of 3.70%. This positive 
development is supported by strong export performance 
and solid domestic demand, in line with the increasing 
public’s mobility and purchasing power that is still 
maintained. Indonesia’s balance of payments (BOP) 
also remained good, supporting the external resilience 
of Indonesia’s economy. The current account continues 
to record a surplus, supported by strong exports, in line 
with high commodity prices and good global demand for 
Indonesian commodities.

Capital and financial transactions are more supported 
by investment in the form of foreign direct investment 
(FDI), which can cover the impact of foreign portfolio 
investment outflows due to uncertainty on global financial 
markets and support the 2022 BOP deficit that still can 
be controlled and was relatively small. Indonesia’s foreign 
exchange reserves position as of the end of December 
2022 was recorded at USD137.2 billion, which is more 
than enough to support Indonesia’s external resilience.
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Tinjauan Industri
Industrial Overview

Sejalan dengan kondisi perekonomian Indonesia yang 
mulai pulih, ketahanan sistem keuangan, khususnya 
perbankan, tetap terjaga baik. Pada tahun 2022, kredit 
yang disalurkan perbankan meningkat Rp676,98 triliun 
atau 11,63%, dari semula Rp5.820,64 triliun menjadi 
Rp6.497,72 triliun. Selain itu, aset dan dana pihak ketiga 
(DPK) pun mengalami peningkatan, masing-masing 
menjadi Rp11.113,32 triliun dan Rp8.153,59 triliun dari 
sebelumnya Rp10.112,30 triliun dan Rp7.479,46 triliun.

(dalam miliar Rupiah, kecuali dinyatakan lain / in billion Rupiah, unless stated otherwise)

Uraian

2022 2021 2020 2019 2018 Pertumbuhan
Growth

Description
1 2 3 4 5

Rp %

6=(1-2) 7=6/2

Aset 11,113,321 10,112,304 9,177,894 8,562,974 8,068,346 1,001,017 9.90 Assets

Kredit 6,497,620 5,820,636 5,547,618 5,683,757 5,358,012 676,984 11.63 Loans

DPK 8,153,590 7,479,463 6,665,390 5,998,648 5,630,448 674,127 9.01 Third-Party 
Deposits

ASET, KREDIT, DAN DPK INDUSTRI PERBANKAN TAHUN 2018-2022
Assets, Loans, and Third-Party Funds of Banking Industry 2018-2022

(dalam miliar Rupiah / in billion Rupiah)

5,683,757

5,574,618

5,820,636

6,497,620

5,358,012

5,998,648

6,665,390

7,479,463

8,153,590

5,630,448
DPK / Third-Party Deposits

Kredit / Loans

Aset / Assets

8,562,974

9,177,894

10,112,304

11,113,321

8,068,346

2022

2021

2020

2019

2018

Sumber / Source : Statistik Perbankan Indonesia Desember 2022. / Indonesian Banking Statistics December 2022.

As the Indonesian economy begins to recover, the 
resilience of the financial system, especially banking, 
remains well maintained. In 2022, banking loans increased 
by Rp676.98 trillion or 11.63%, from Rp5,820.64 trillion 
to Rp6,497.72 trillion. In addition, assets and third party 
funds (DPK) also increased, reaching Rp11,113.32 trillion 
and Rp8,153.59 trillion, respectively, from the previous 
figures of Rp10,112.30 trillion and Rp7,479.46 trillion.
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Tinjauan Operasional
Operational Overview

Strategi Pengembangan Usaha 
Tahun 2022

Strategi pengembangan usaha yang dilakukan Bank 
Sahabat Sampoerna sepanjang tahun 2022, meliputi:
1. Dari sisi penyaluran dana, Bank berfokus pada segmen 

bisnis UMKM untuk menciptakan pertumbuhan 
yang berkelanjutan dan sehat, serta mengantisipasi 
kondisi perekonomian makro yang dinamis. Produk 
multiguna ProBiz tetap menjadi andalan dengan 
sasaran utamanya adalah para pengusaha UMKM. 
Untuk memperluas potensi calon debitur, Bank 
juga mengelola program customer get customers 
(CGC) secara lebih intensif dan profesional dengan 
membangun kerja sama dengan semua institusi 
yang mempunyai customer base besar, seperti agen 
properti, BPR-BPR, dan developer untuk memasarkan 
ProBiz. Produk ProBiz juga dapat diakses oleh calon 
nasabah dan agen CGC melalui situs web www.PDaja.
com sebagai langkah strategis Bank untuk bersaing 
di era digital. Bank juga terus menjajaki kerja sama 
dengan pelaku fintech terutama P2P Lending untuk 
mendukung pertumbuhan kredit, baik dalam bentuk 
executing ataupun channeling. Di samping itu, 
Bank juga melanjutkan kerja sama dengan mitra 
strategis Bank, yaitu KSP Sahabat Mitra Sejati, dalam 
mengembangkan portofolio kredit UMKM dengan 
tetap mengedepankan prinsip kehati-hatian;

2. Dari sisi penghimpunan dana, Bank masih 
mengandalkan pertumbuhan dana pada beberapa 
kota besar yang mempunyai market size yang 
besar, seperti Jakarta, Surabaya, Medan, Palembang, 
Bandung, Makassar, dan Pekanbaru dengan target 
pemasaran utama di segmen retail individu. 
Pertumbuhan dana Bank tetap ditopang oleh produk 
deposito dengan terus berusaha meningkatkan 
porsi dana murah current account saving account 
(CASA) dari waktu ke waktu. Bank melihat potensi 
pertumbuhan dana murah melalui strategi layanan 
virtual account dan koneksi host-to-host dengan 
menggunakan Application Program Interface kepada 
nasabah korporasi, khususnya yang bergerak di sektor 
jasa keuangan perusahaan fintech. Pertumbuhan 
dana selalu memperhatikan keseimbangan antara 
kebutuhan likuiditas dan optimalisasi tingkat LDR 
serta efisiensi carrying cost of fund;

3. Bank meluncurkan produk baru yang semakin 
berorientasi digital dan lebih bervariasi melalui 
pemanfaatan sistem teknologi informasi untuk 
memenuhi kebutuhan nasabah;

Business Development Strategies in 
2022

The business development strategies carried out by Bank 
Sahabat Sampoerna throughout 2022 included:
1. In terms of lending, the Bank focuses on Micro, Small, 

and Medium Enterprise (MSME) business segment 
to create sustainable and healthy growth, and 
anticipate the dynamic macroeconomic conditions. 
ProBiz’s multipurpose product remains reliable, with 
MSME entrepreneurs as its main targets. To expand 
the potential of prospective debtors, the Bank also 
manages the customer get customers (CGC) program 
more intensively and professionally by building 
cooperation through all institutions that have a large 
customer base, such as property agents, Rural Banks 
(BPR), and developers, to market ProBiz products. 
In addition, ProBiz products can be accessed by 
prospective customers and CGC agents through 
www.PDaja.com website, as the Bank’s strategic 
measure to compete in the digital era. The Bank 
continues to explore cooperation with financial 
technology (fintech) players, especially peer-to-peer 
(P2P) lending, to support loan growth, either in the 
form of executing or channeling. Furthermore, the Bank 
continues to cooperate with strategic partners, such 
as Sahabat Mitra Sejati Savings and Loan Cooperative 
(KSP), in developing an MSME loan portfolio while 
still prioritizing the prudential principle;

2. In terms of funding, the Bank still relies on fund 
growth in several big cities with large market sizes, 
such as Jakarta, Surabaya, Medan, Palembang, 
Bandung, Makassar, and Pekanbaru, with the main 
marketing target in the individual retail segment. 
The Bank’s fund growth is still supported by deposit 
products by continuously trying to increase the 
portion of low-cost current account saving account 
(CASA) funds from time to time. The Bank sees the 
potential for the growth of low-cost funds through 
virtual account services strategies and host-to-host 
connections using Application Program Interface 
(API) for corporate customers, particularly those 
engaged in the fintech financial services sector 
for fintech companies. Fund growth always pays 
attention to the balance between liquidity needs and 
optimization of the loan to deposits ratio (LDR) level, 
as well as the efficiency of carrying cost of funds;

3. The Bank launches new products that are increasingly 
oriented toward digital systems and are more varied 
through the use of information technology systems 
to meet customer needs;
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4. Dari sisi sumber daya manusia (SDM), Bank tidak 
semata berorientasi terhadap pertumbuhan jumlah 
SDM berstatus karyawan (headcount), namun yang 
dianggap penting adalah lebih berorientasi untuk 
memastikan kualitas SDM yang tersedia memenuhi 
standar kompetensi dasar yang disyaratkan di industri 
jasa keuangan dan keahlian dasar dalam mengelola 
produk dan jasa layanan berbasis teknologi informasi;

5. Bank terus berupaya melakukan strategi yang efektif 
untuk membangun pengenalan masyarakat terhadap 
Bank (brand awareness). Aktivitas tersebut antara 
lain dilakukan dalam bentuk kegiatan promosi 
korporasi maupun produk (marketing activation) 
secara selektif dan proporsional; dan 

6. Bank juga menjajaki pertumbuhan secara inorganik, 
baik melalui program pembelian aset, akuisisi, ataupun 
penyertaan modal pada lembaga keuangan dan jasa 
keuangan, sesuai dengan ketentuan yang berlaku.

Tinjauan Segmen Usaha

Informasi pelaporan segmen usaha yang disajikan 
dalam Laporan Tahunan ini meliputi kinerja operasional 
berdasarkan:
1. Produk dan layanan;
2. Wilayah geografis;
3. Jaringan layanan dan karyawan; serta
4. Transaksi melalui jaringan layanan utama.

Penghimpunan Dana
Produk penghimpunan dana yang disediakan oleh Bank 
Sahabat Sampoerna, terdiri dari giro, tabungan, dan 
deposito. Informasi terkait kinerja produk simpanan 
tersebut disajikan dalam tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Giro 959,326 952,976 6,350 0.67 Current Accounts

Tabungan 1,016,108 1,351,791 (335,683) (24.83) Savings

Deposito Berjangka 8,470,194 7,167,069 1,303,125 18.18 Time Deposits

TOTAL 10,445,628 9,471,836 973,792 10.28 TOTAL

4. In terms of human resources (HR), the Bank is not 
only oriented to the number of HR with the status 
of employees (headcount) but what is considered 
important is to be more oriented towards ensuring 
the availability of quality HR that meets the basic 
competency standards required in the financial 
services industry and basic skills in managing 
information technology-based products and services;

5. The Bank continues to pursue effective strategies 
to build public awareness of the Bank (brand 
awareness). These activities include, among others, 
corporate or product promotion activities (marketing 
activation) selectively and proportionally; and

6. The Bank also explores inorganic growth, either 
through asset purchase programs, acquisitions, 
or equity participation in financial institutions and 
financial services in accordance with the applicable 
regulations.

Business Segment Overview

The information on business segment presented in this 
Annual Report includes operational performance based 
on:
1. Products and services; 
2. Geographical territories;
3. Service and employee networks; and
4. Transactions through main services network.

Funding
Funding products provided by Bank Sahabat Sampoerna, 
consist of current accounts, savings, and time deposits. 
Information related to the performance of these savings 
products is presented in the table below.
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Berikut kinerja operasional untuk masing-masing produk 
simpanan Bank Sahabat Sampoerna.
1. Giro
 Per 31 Desember 2022, kinerja produk giro Bank 

mengalami peningkatan Rp6,35 miliar atau 0,67%, 
dari semula Rp952,98 miliar menjadi Rp959,33 miliar. 
Peningkatan tersebut disebabkan oleh meningkatnya 
jumlah dana yang dihimpun dari pihak berelasi.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 377,198 81,954 295,244 360.26 Related Parties

Pihak Ketiga 582,128 871,022 (288,894) (33.17) Third Parties

TOTAL 959,326 952,976 6,350 0.67 TOTAL

2. Tabungan
 Total dana berupa tabungan yang dihimpun Bank 

Sahabat Sampoerna tahun 2022 sebesar Rp1.016,11 
miliar, mengalami penurunan Rp335,68 miliar atau 
24,83% dibandingkan tahun 2021, yaitu Rp1.351,79 
miliar. Kondisi ini sejalan dengan menurunnya jumlah 
dana tabungan dari pihak ketiga. 

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 14,330 9,182 5,148 56.07 Related Parties

Pihak Ketiga 1,001,778 1,342,609 (340,831) (25.39) Third Parties

TOTAL 1,016,108 1,351,791 (335,683) (24.83) TOTAL

3. Deposito Berjangka
 Pada tahun 2022, jumlah dana produk deposito 

berjangka mencapai Rp8.470,19 miliar. Jumlah 
tersebut meningkat sebesar Rp1.303,13 miliar atau 
18,18% dari tahun sebelumnya yang tercatat sebesar 
Rp7.167,07 miliar.

 Kinerja produk deposito berjangka Bank Sahabat 
Sampoerna dapat diukur dengan 2 cara berikut.

a. Pihak/Jenis Nasabah
 Berdasarkan pihak/jenis nasabah, peningkatan 

kinerja produk deposito Bank disebabkan oleh 
meningkatnya jumlah dana yang dihimpun 
dari pihak ketiga, dari semula Rp7.091,91 miliar 
menjadi Rp8.016,83 miliar.

Below is the operational performance for each saving 
product in Bank Sahabat Sampoerna.
1. Current Accounts
 As of 31 December 2022, the performance of the 

Bank’s current account products increased by Rp6.35 
billion or 0.67%, from Rp952.98 billion to Rp959.33 
billion. This increase was due to an increase in the 
amount of funds collected from related parties.

2. Savings
 Total funds in the form of savings collected by Bank 

Sahabat Sampoerna in 2022 reached Rp1,016.11 billion, 
a decrease of Rp335.68 billion or 24.83% compared 
to that of 2021, which was Rp1,351.79 billion. This 
condition was in line with the decrease in the amount 
of savings funds from third parties.

3. Time Deposits
 In 2022, the total funds from time deposit products 

reached Rp8,470.19 billion. This amount increased by 
Rp1,303.13 billion or 18.18% from that of previous year, 
which was recorded at Rp7,167.07 billion.

 The performance of Bank Sahabat Sampoerna’s time 
deposit products can be measured in the following 2 
ways.
a. Party/Type of Customers
 Based on the party/type of customers, the 

increase in the performance of the Bank’s time 
deposit products was due to the increase in the 
total of funds collected from third parties, from 
Rp7,091.91 billion to Rp8,016.83 billion.
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 453,365 75,161 378,204 503.19 Related Parties

Pihak Ketiga 8,016,829 7,091,908 924,921 13.04 Third Parties

TOTAL 8,470,194 7,167,069 1,303,125 18.18 TOTAL

b. Jangka Waktu
 Pada tahun 2022, deposito dengan jangka waktu 

< 1 bulan merupakan produk deposito Bank Sahabat 
Sampoerna yang banyak dipilih masyarakat dan 
mengalami pertumbuhan Rp1.270,86 atau 36,16%, 
dari Rp3.514,60 miliar menjadi Rp4.785,46 miliar.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

<1 Bulan 4,785,459 3,514,597 1,270,862 36.16 <1 Month

>1 Bulan-3 Bulan 2,634,365 2,233,845 400,520 17.93 >1 Month-3 Months

>3 Bulan-6 Bulan 738,609 942,977 (204,368) (21.67) >3 Months-6 Months

>6 Bulan-12 Bulan 308,529 459,627 (151,098) (32.87) >6 Months-12 Months

>12 Bulan-18 Bulan 3,232 16,023 (12,791) (79.83) >12 Months-18 Months

TOTAL 8,470,194 7,167,069 1,303,125 18.18 TOTAL

Kredit yang Diberikan
Kinerja produk kredit yang diberikan Bank Sahabat 
Sampoerna pada tahun 2022 mencapai Rp10.059,25 
miliar, mengalami peningkatan sebesar Rp1.569,48 
miliar atau 18,49% dari semula Rp8.489,78 miliar. Hal ini 
dipengaruhi oleh meningkatnya kredit konsumsi.

Informasi lebih lanjut mengenai kinerja kredit yang 
diberikan Bank dapat dilihat pada bagian Tinjauan 
Keuangan dalam Laporan Tahunan ini.

Jasa dan Layanan
Jasa dan layanan merupakan usaha penunjang yang 
disediakan Bank Sahabat Sampoerna untuk memberikan 
kemudahan kepada nasabah dalam melakukan berbagai 
transaksi keuangan. Pada tahun 2022, pendapatan 
yang telah dihimpun dari jasa dan layanan ini mencapai 
Rp50,67 miliar, mengalami peningkatan dibanding tahun 
2021 sebesar Rp41,71 miliar.

b. Tenor
 In 2022, time deposits with a maturity of <1 month 

were Bank Sahabat Sampoerna’s time deposit 
products that were widely chosen by the public and 
experienced growth of Rp1,270.86 billion or 36.16%, 
from Rp3,514.60 billion to Rp4,785.46 billion.

Loans
The performance of loans by Bank Sahabat Sampoerna 
in 2022 reached Rp10,059.25 billion, an increase of 
Rp1,569.48 billion or 18.49% from Rp8,489.78 billion. This 
was influenced by the increase in consumer credit.

Further information on the Bank’s loan performance can 
be seen in the Financial Overview section of this Annual 
Report.

Services
Services are supporting businesses provided by Bank 
Sahabat Sampoerna for customers’ convenience in 
conducting various financial transactions. In 2022, the 
income collected from these services reached Rp50.67 
billion, an increase compared to that of 2021 of Rp41.71 
billion.
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022
Komposisi

Composition
%

2021
Komposisi

Composition
%

Pertumbuhan
Growth

%
Description

Administrasi - Simpanan 16,832 33.22 15,423 36.97 9.14 Administration – Savings

Administrasi - Virtual 
Accounts 15,567 30.72 12,178 29.19 27.83 Administration – Virtual 

Accounts

Denda-Denda 4,523 8.93 2,995 7.18 51.02 Others

Penerimaan Kembali Kredit 
yang Dihapus Buku 2,872 5.67 3,327 7.98 (13.68) Proceeds from Written-off 

Loans

Lainnya 10,875 21.46 7,791 18.68 39.58 Penalties

TOTAL 50,669 100.00 41,714 100.00 21.47 TOTAL

Tresuri
Total dana yang dikelola Bank Sahabat Sampoerna 
dalam segmen tresuri posisi tanggal 31 Desember 2022 
sebesar Rp3.619,93 miliar yang terdiri atas pengelolaan 
transaksi antar bank (placement dan borrowing); 
penempatan dana pada Bank Indonesia, di antaranya 
Deposit Facilities (Fasbi), Reverse Repo Bank Indonesia 
(RR BI), dan Term Deposit Bank Indonesia (TD BI); 
pembelian Surat Berharga Pemerintah; dan pembelian 
Surat Berharga Korporasi (SBK). Total dana tersebut 
mengalami peningkatan sebesar Rp787,88 miliar atau 
27,82% jika dibandingkan tahun 2021 sebesar Rp2.832,05 
miliar. Kondisi ini terutama disebabkan oleh adanya 
penambahan modal Bank dan peningkatan pada akses 
pendanaan antar bank.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Pengelolaan Transaksi antar 
Bank*) 645,000 520,000 125,000 24.04 Interbank Transaction 

Management*)

Penempatan Dana pada Bank 
Indonesia 1,089,698 786,276 303,422 38.59 Placement with Bank Indonesia

Deposit Facilities (FASBI) 279,963 234,000 45,963 19.64 Deposit Facilities (FASBI)

Reverse Repo BI (RR BI) 209,698 312,276 (102,578) (32.85) Reverse Repo BI (RR BI)

Term Deposit BI (TD BI) 600,000 240,000 360,000 150.00 Term Deposit BI (TD BI)

Pembelian Surat Berharga 
Pemerintah 1,600,776 1,430,776 170,000 11.88 Purchase of Government 

Securities

Pembelian Surat Berharga 
Korporasi (SBK) 284,460 95,000 189,460 199.43 Purchase of Corporate 

Securities (SKB)

SBK Bank 30,000 85,000 (55,000) (64.71) Bank SBK

SBK Non-Bank 254,460 10,000 244,460 2,444.60 Non-Bank SBK

TOTAL 3,619,934 2,832,052 787,882 27.82 TOTAL
*) Selisih placement dan borrowing antar Bank. / Difference in interbank placement and borrowing.

Treasury
The total funds managed by Bank Sahabat Sampoerna in 
the treasury segment as of 31 December 2022 reached 
Rp3,619.93 billion, consisting of interbank transaction 
management (placement and borrowing), placements 
with Bank Indonesia, among others Deposit Facility 
(Fasbi), Bank Indonesia Reverse Repo (RR BI), and Bank 
Indonesia Term Deposit (TD BI); purchase of Government 
Securities; and purchase of Corporate Securities (SBK). 
The total funds increased by Rp787.88 billion or 27.82% 
compared to that of 2021 of Rp2,832.05 billion. This 
condition was mainly due to the addition of Bank capital 
and increased access to interbank funding.
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Lembaga Keuangan
Total pencairan kredit yang diberikan berdasarkan 
lembaga keuangan di tahun 2022 mengalami 
peningkatan sebesar Rp1.569,48 miliar atau 18,49% 
menjadi Rp10.059,25 miliar, dari sebelumnya Rp8.489,78 
miliar. Kondisi ini terutama dipengaruhi oleh peningkatan 
pada kredit lembaga keuangan multifinance sebesar 
Rp532,02 miliar atau 64,61% menjadi Rp1.355,46 miliar 
dari semula Rp823,44 miliar. 

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Multifinance 1,355,462 823,442 532,020 64.61 Multifinance

BPR 491 805 (314) (39.01) Rural Bank (BPR)

Koperasi 270,696 328,601 (57,905) (17.62) Cooperatives 

Modal Ventura 565,906 550,548 15,358 2.79 Venture Capital

Lainnya 7,866,696 6,786,380 1,080,315 15.92 Others

TOTAL 10,059,251 8,489,776 1,569,475 18.49 TOTAL

Wilayah Geografis 
Segmen wilayah geografis merupakan hasil analisa Bank 
terhadap laporan internal manajemen yang dilaporkan 
secara bulanan oleh setiap daerah operasional Bank. 
Wilayah geografis Bank Sahabat Sampoerna terdiri dari 
Jakarta, Jawa Barat, Jawa Tengah, Jawa Timur, Sumatera, 
Kalimantan, Sulawesi, dan Papua, sebagaimana 
diungkapkan pada tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian

Jakarta Jawa Barat
West Java

Description
2022 2021

Pertumbuhan
Growth 2022 2021

Pertumbuhan
Growth

Rp % Rp %

Pendapatan Bunga 
- Neto

640,894 634,605 6,289 0.99 60,485 43,837 16,648 37.98
Interest Income - 
Net

Pendapatan 
Operasional Lainnya

43,791 36,021 7,770 21.57 2,234 1,450 784 54.07
Other Operating 
Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

(140,681) (216,139) (75,458) (34.91) (156,157) 2,019 (158,176) (7,834.37)
Allowance for 
Impairment Losses 

Beban Operasional 
Lain

(384,952) (297,031) 87,921 29.60 (37,628) (22,268) 15,360 68.98
Other Operating 
Expenses

Laba (Rugi) 
Operasional

159,052 157,456 1,596 1.01 (131,066) 25,038 (156,104) (623.47)
Operating Income 
(Loss)

Pendapatan (Beban) 
Non-Operasional 

(14,257) (22,275) (8,018) (36.00) (135) (224) (89) (39.73)
Non-Operating 
Income (Expense) 

Laba (Rugi) 
Sebelum Beban 
Pajak Penghasilan

144,795 135,181 9,614 7.11 (131,201) 24,814 (156,015) (628.74)
Income (Loss) 
Before Income Tax 
Expense

Beban Pajak 
Penghasilan 

(12,367) (30,093) (17,726) (58.90) - - - -
Income Tax 
Expense 

LABA (RUGI) NETO 132,428 105,088 27,340 26.02 (131,201) 24,814 (156,015) (628.74) NET INCOME (LOSS)

TOTAL ASET 12,980,917 10,452,140 2,528,777 24.19 451,977 610,500 (158,523) (25.97) TOTAL ASSETS
TOTAL LIABILITAS 9,295,498 7,591,147 1,704,351 22.45 600,302 699,145 (98,843) (14.14) TOTAL LIABILITIES

Financial Institution
The total disbursement of loans based on financial 
institutions in 2022 increased by Rp1,569.48 billion or 
18.49% to Rp10,059.25 billion, from previously Rp8,489.78 
billion. This condition was mainly influenced by an 
increase in loans of multifinance financial institutions 
by Rp532.02 billion or 64.61% to Rp1,355.46 billion from 
Rp823.44 billion.

Geographical Territories
Geographical area segment is the result of the Bank’s 
analysis of internal management reports that are reported 
monthly by each of the Bank’s operational areas. The 
geographical areas of Bank Sahabat Sampoerna consist 
of Jakarta, West Java, Central Java, East Java, Sumatra, 
Kalimantan, Sulawesi, and Papua, as disclosed in the 
following table.
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Uraian

Jawa Timur
East Java

Sumatera
Sumatra

Description
2022 2021

Pertumbuhan
Growth 2022 2021

Pertumbuhan
Growth

Rp % Rp %

Pendapatan Bunga 
- Neto

54,105 12,733 41,372 324.92 33,715 11,738 21,977 187.23
Interest Income - 
Net

Pendapatan 
Operasional Lainnya

1,492 1,431 61 4.26 1,235 1,577 (342) (21.69)
Other Operating 
Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

(9,295) (8,680) 615 7.09 (15,193) (1,189) 14,004 1,177.80
Allowance for 
Impairment Losses 

Beban Operasional 
Lain

(18,440) (21,638) (3,198) (14.78) (17,750) (23,253) (5,503) (23.67)
Other Operating 
Expenses

Laba (Rugi) 
Operasional

27,862 (16,154) 44,016 272.48 2,007 (11,127) 13,134 118.04
Operating Income 
(Loss)

Pendapatan (Beban) 
Non-Operasional

201 (1,487) 1,688 113.52 (213) (313) (100) (31.95)
Non-Operating 
Income (Expense) 

Laba (Rugi) 
Sebelum Beban 
Pajak Penghasilan

28,063 (17,641) 45,704 (259.08) 1,794 (11,440) 13,234 115.68
Income (Loss) 
Before Income Tax 
Expense

Beban Pajak 
Penghasilan 

- - - - - - - -
Income Tax 
Expense 

LABA (RUGI) NETO 28,063 (17,641) 45,704 (259.08) 1,794 (11,440) 13,234 115.68 NET INCOME (LOSS)

TOTAL ASET 340,469 351,377 (10,908) (3.10) 224,312 238,403 (14,091) (5.91) TOTAL ASSETS

TOTAL LIABILITAS 646,987 653,558 (6,571) (1.01) 322,311 423,703 (101,392) (23.93) TOTAL LIABILITIES

Uraian

Kalimantan Sulawesi

Description
2022 2021

Pertumbuhan
Growth 2022 2021

Pertumbuhan
Growth

Rp % Rp %

Pendapatan Bunga 
- Neto

7,961 735 7,226 983.13 24,733 12,795 11,938 93.30
Interest Income - 
Net

Pendapatan 
Operasional Lainnya

327 184 143 77.72 775 539 236 43.78
Other Operating 
Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

(756) 56 (812) (1450.00) (4,280) 2,363 (6,643) (281.13)
Allowance for 
Impairment Losses 

Beban Operasional 
Lain

(8,380) (7,247) (1,133) 15.63 (16,446) (14,799) (1,647) 11.13
Other Operating 
Expenses

Laba (Rugi) 
Operasional

(848) (6,272) 5,424 (86.48) 4,782 898 3,884 432.52
Operating Income 
(Loss)

Pendapatan (Beban) 
Non-Operasional

(7) (844) 837 (99.17) (387) (8) (379) 4737.50
Non-Operating 
Income (Expense) 

Laba (Rugi) 
Sebelum Beban 
Pajak Penghasilan

(855) (7,116) 6,261 (87.98) 4,395 890 3,505 393.82
Income (Loss) 
Before Income Tax 
Expense

Beban Pajak 
Penghasilan 

- - - - - - - -
Income Tax 
Expense 

LABA (RUGI) NETO (855) (7,116) (6,261) (87.98) 4,395 890 3,505 393.82 NET INCOME (LOSS)

TOTAL ASET 95,998 54,090 41,908 77.48 298,656 219,799 78,857 35.88 TOTAL ASSETS

TOTAL LIABILITAS 91,928 91,746 182 0.20 231,100 272,967 (41,867) (15.34) TOTAL LIABILITIES
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Uraian

Papua Jawa Tengah
Central Java

Description
2022 2021

Pertumbuhan
Growth 2022 2021

Pertumbuhan
Growth

Rp % Rp %

Pendapatan Bunga 
- Neto

6,601 2,418 4,183 172.99 1,034 10 1,024 10,240.00
Interest Income - 
Net

Pendapatan 
Operasional Lainnya

368 281 87 30.96 106 37 69 186.49
Other Operating 
Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

(4,421) (943) 3,478 368.82 (110) (273) (163) (59.71)
Allowance for 
Impairment Losses 

Beban Operasional 
Lain

(5,378) (5,249) 129 2.46 (3,174) (2,296) 878 38.24
Other Operating 
Expenses

Laba (Rugi) 
Operasional

(2,830) (3,493) (663) (18.98) (2,144) (2,522) (378) (14.99)
Operating Income 
(Loss)

Pendapatan (Beban) 
Non-Operasional

(5) (6) (1) (16.67) (1) (4) (3) (75.00)
Non-Operating 
Income (Expense) 

Laba (Rugi) 
Sebelum Beban 
Pajak Penghasilan

(2,835) (3,499) (664) (18.98) (2,145) (2,526) (381) (15.08)
Income (Loss) 
Before Income Tax 
Expense

Beban Pajak 
Penghasilan 

- - - - - - - -
Income Tax 
Expense 

LABA (RUGI) NETO (2,835) (3,499) (664) (18.98) (2,145) (2,526) (381) (15.08) NET INCOME (LOSS)

TOTAL ASET 57,627 60,037 (2,410) (4.01) 35,514 22,015 13,499 61.32 TOTAL ASSETS

TOTAL LIABILITAS 115,314 120,738 (5,424) (4.49) 34,337 18,728 15,609 83.35 TOTAL LIABILITIES

Uraian

Bali Total

Description
2022 2021

Pertumbuhan
Growth 2022 2021

Pertumbuhan
Growth

Rp % Rp %

Pendapatan Bunga 
- Neto

643 1,179 (536) (45.46) 830,171 720,050 110,121 15.29
Interest Income - 
Net

Pendapatan 
Operasional Lainnya

341 194 147 75.77 50,669 41,714 8,955 21.47
Other Operating 
Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

97 (535) 632 118.13 (330,796) (223,321) 107,475 48.13
Allowance for 
Impairment Losses 

Beban Operasional 
Lain

(3,902) (3,166) 736 23.25 (496,050) (396,947) 99,103 24.97
Other Operating 
Expenses

Laba (Rugi) 
Operasional

(2,821) (2,328) 493 21.18 53,994 141,496 (87,502) (61.84)
Operating Income 
(Loss)

Pendapatan (Beban) 
Non-Operasional

(7) (39) (32) (82.05) (14,811) (25,200) (10,389) (41.23)
Non-Operating 
Income (Expense) 

Laba (Rugi) 
Sebelum Beban 
Pajak Penghasilan

(2,828) (2,367) 461 19.48 39,183 116,296 (77,113) (66.31)
Income (Loss) 
Before Income Tax 
Expense

Beban Pajak 
Penghasilan 

- - - - (12,367) (30,093) (17,726) (58.90)
Income Tax 
Expense 

LABA (RUGI) NETO (2,828) (2,367) (461) (19.48) 26,816 86,203 (59,387) (68.89) NET INCOME (LOSS)

TOTAL ASET 35,733 26,024 9,709 37.31 14,521,203 12,034,385 2,486,818 20.66 TOTAL ASSETS

TOTAL LIABILITAS 3,531 1,314 2,217 168.72 11,341,308 9,873,046 1,468,262 14.87 TOTAL LIABILITIES

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

133PT Bank Sahabat Sampoerna
2022 Annual Report



Pendapatan bunga - neto Bank Sahabat Sampoerna 
di tahun 2022 mencapai Rp830,17 miliar, mengalami 
peningkatan sebesar Rp110,12 miliar atau 15,29% dari 
sebelumnya tercatat Rp720,05 miliar di tahun 2021. Hal 
ini dipengaruhi oleh meningkatnya pendapatan bunga - 
bersih di wilayah Jawa Timur sebesar Rp41,37 miliar.

Sementara itu, laba (rugi) operasional dan laba (rugi) 
neto Bank mengalami penurunan, masing-masing 
menjadi Rp53,99 miliar dan Rp26,82 miliar dari 
sebelumnya Rp141,50 miliar dan Rp86,20 miliar. Kondisi 
ini sejalan dengan menurunnya laba (rugi) operasional 
dan laba neto dari wilayah Jawa Barat, masing-masing 
sebesar Rp156,10 miliar dan Rp156,02 miliar.

Di sisi lain, total aset Bank di tahun 2022 mencapai 
Rp14.521,20 miliar, meningkat sebesar Rp2.486,82 miliar 
atau 20,66% dari sebelumnya yang tercatat Rp12.034,39 
miliar. Hal ini di picu oleh meningkatnya total aset dari 
wilayah Jakarta sebesar Rp2.528,78 miliar. 

Liabilitas Bank pun meningkat sebesar Rp1.468,26 miliar 
atau 14,87%, dari Rp9.873,05 miliar di tahun 2021 menjadi 
Rp11.341,31 miliar di tahun 2022. Hal ini disebabkan 
oleh meningkatnya liabilitas di wilayah Jakarta sebesar 
Rp1.704,35 miliar.

Jumlah Layanan dan Karyawan
Total Services and Employees

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Jaringan Layanan (dalam unit) Services Network (in unit)

Kantor Pusat 1 1 - - Head Office 

Kantor Cabang 17 17 - - Branch Offices

Kantor Cabang Pembantu 4 4 - - Sub-branch Offices

Kantor Fungsional
Non-Operasional 8 4 4 100.00 Non-Operations Functional 

Offices

Kantor Fungsional
Operasional 3 - 3 100.00 Operations Functional Offices

Mesin ATM 21 21 - - ATM Machines

Rekening (dalam ribuan) 31.95 30.82 1.13 3.67 Accounts (in thousands)

Kartu ATM (dalam ribuan) 482.22 149.40 332.82 222.77 ATM Cards (in thousands)

Karyawan (dalam orang) 1.051 894 157 17.56 Employees (in persons)

Pada tahun 2022, Bank Sahabat Sampoerna membuka 
4 kantor cabang fungsional non-operasional dan 3 
kantor cabang fungsional operasional dalam rangka 
menjangkau semakin banyak sektor UMKM yang akan 
mendapatkan pembiayaan dari Bank.

The net interest income of Bank Sahabat Sampoerna in 
2022 reached Rp830.17 billion, an increase of Rp110.12 
billion or 15.29% compared to the previous figure of 
Rp720.05 billion recorded in 2021. This was due to 
an increase in net interest income in East Java area 
amounted to Rp41.37 billion.

Meanwhile, the Bank’s operating income (loss) and net 
income (loss) decreased, respectively, to Rp53.99 billion 
and Rp26.82 billion from the previous figures of Rp141.50 
billion and Rp86.20 billion. This condition was in line with 
the decline in operating income (loss) and net income 
from West Java area, which amounted to Rp156.10 billion 
and Rp156.02 billion, respectively.

On the other hand, the Bank’s total assets in 2022 
reached Rp14,521.20 billion, an increase of Rp2,486.82 
billion or 20.66% from the previous figure recorded at 
Rp12,034.39 billion. This was triggered by an increase in 
total assets from Jakarta area of Rp2,528.78 billion.

The Bank’s liabilities also increased by Rp1,468.26 billion, 
or 14.87%, from Rp9,873.05 billion in 2021 to Rp11,341.31 
billion in 2022. This was due to an increase in liabilities in 
Jakarta area by Rp1,704.35 billion.

In 2022, Bank Sahabat Sampoerna opened 4 non-
operating functional branch offices and 3 operating 
functional branch offices to reach more MSME sectors 
that will receive financing from the Bank.
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Transaksi melalui Jaringan Layanan Utama
Transactions through Main Services Network

Uraian 2022 2021
Pertumbuhan

Growth Description
Rp %

Mobile Banking Mobile Banking

Jumlah Transaksi
(dalam jutaan Rupiah) 0.23 0.11 0.12 109.09 Number of Transaction

(in million Rupiah)

Nilai Transaksi
(dalam miliar Rupiah) 890.25 514.49 375.76 73.04 Transaction Value

(in billion Rupiah)

Internet Banking Internet Banking

Jumlah Transaksi
(dalam jutaan Rupiah) 29.59 33.64 (4.05) (12.04) Number of Transaction

(in million Rupiah)

Nilai Transaksi
(dalam miliar Rupiah) 100,009.63 78,965.68 21,044 26.65 Transaction Value

(in billion Rupiah)

Transaksi melalui jaringan layanan utama secara umum 
mengalami peningkatan dengan pertumbuhan tertinggi 
berasal dari transaksi melalui Mobile Banking.

In general, transactions through the main service network 
experienced an increase, with the highest growth coming 
from transactions via Mobile Banking.
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Informasi keuangan yang disajikan pada bagian Tinjauan 
Keuangan ini mengacu pada Laporan Keuangan Bank 
Sahabat Sampoerna yang berakhir pada 31 Desember 
2022 dan 2021. Laporan Keuangan tersebut telah diaudit 
oleh Tanubrata, Sutanto, Fahmi, Bambang & Rekan, 
anggota jaringan BDO International Limited (KAP BDO), 
dengan opini wajar dalam semual hal yang material, 
serta dimuat dalam laporan tanggal 29 Maret 2022. 
Seluruh informasi material yang terdapat pada Laporan 
Keuangan Bank disajikan secara lengkap dan benar 
dengan tidak menghilangkan informasi material yang 
dibutuhkan pemangku kepentingan.

Pembahasan Utama

Dalam kondisi perekonomian yang tidak menentu di 
tengah- tengah pemulihan dari pandemi Covid-19 di 
mana telah mempengaruhi kondisi perekonomian dunia 
secara signifikan, laba neto tahun berjalan mengalami 
tekanan pada tahun 2022 sehingga mengalami 
penurunan sebesar Rp59,39 miliar atau 68,89% menjadi 
Rp26,82 miliar dari semula Rp86,20 miliar. 

Dalam hal penyaluran kredit Bank, meningkat Rp1.569,48 
miliar atau 18,49% dari semula Rp8.489,78 miliar. Ditinjau 
dari sisi kualitas rasio NPL-bruto tercatat sebesar 2,94%, 
mengalami peningkatan dibandingkan tahun sebelumnya 
yang tercatat 2,73%. Meskipun terjadi peningkatan 
rasio NPL, Bank Sahabat Sampoerna berupaya untuk 
memitigasi risiko-risiko untuk meminimalisir kredit 
bermasalah sehingga rasio NPL dapat dipertahankan di 
bawah ketentuan Bank Indonesia, yakni sebesar 5%.

Dana yang dihimpun Bank Sahabat Sampoerna di tahun 
2022 juga mengalami peningkatan sebesar Rp973,79 
miliar atau 10,28% menjadi Rp10.445,63 miliar dari 
semula Rp9.471,84 miliar. Kondisi ini dipengaruhi oleh 
meningkatnya dana yang dihimpun bank dalam bentuk 
deposito berjangka sebesar Rp1.303,13 miliar atau 18,18% 
menjadi Rp8.470,19 miliar dari semula Rp7.167,07 miliar.

The financial information presented in this Financial 
Overview section refers to the Financial Statements of 
Bank Sahabat Sampoerna ended on 31 December 2022 
and 2021. The Financial Statements have been audited by 
Tanubrata, Sutanto, Fahmi, Bambang & Partner, members 
of BDO International Limited (KAP BDO) network, with 
an Unqualified Opinion in all material respects, and 
included in the report dated 29 March 2022. All material 
information contained in the Bank’s Financial Statements 
is presented completely and correctly without omitting 
material information needed by stakeholders.

Main Discussion

In uncertain economic conditions and amidst the 
Covid-19 pandemic recovery, which has significantly 
affected world economic conditions, net income for 
the year experienced pressure in 2022 and decreased 
by Rp59.39 billion or 68.89% to Rp26 .82 billion from 
previously Rp86.20 billion.

In terms of bank lending, it increased by Rp1,569.48 
billion or 18.49% from Rp8,489.78 billion. Then for the 
quality, Gross NPL ratio was recorded at 2.94%, an 
increase compared to that of previous year, which was 
recorded at 2.73%. Despite an increase in NPL ratio, Bank 
Sahabat Sampoerna seeks to mitigate risks to minimize 
non-performing loans, so the NPL ratio can be maintained 
under Bank Indonesia’s regulation of 5%.

The funds collected by Bank Sahabat Sampoerna in 
2022 also increased by Rp973.79 billion or 10.28% to 
Rp10,445.63 billion from Rp9,471.84 billion. This condition 
was affected by the increase in funds collected by the 
Bank in the form of time deposits by Rp1,303.13 billion or 
18.18% to Rp8,470.19 billion from Rp7,167.07 billion.

Tinjauan Keuangan
Financial Overview
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Ikhtisar kinerja keuangan Bank Sahabat Sampoerna 
dalam 5 tahun terakhir ditunjukkan dalam grafik berikut.

Bank Sahabat Sampoerna’s financial performance 
highlights in the last 5 years is shown in the following graph.

KREDIT YANG DIBERIKAN - KOTOR
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Laporan Posisi Keuangan

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Aset Lancar Current Assets

Kas 18,272 15,189 12,503 3,083 20.30 Cash

Giro pada Bank Indonesia 812,425 352,559 360,745 459,866 130.44 Current Accounts with Bank 
Indonesia

Giro pada Bank Lain 193,367 155,781 241,922 37,586 24.13 Current Accounts with Other 
Banks

Penempatan pada Bank 
Indonesia dan Bank Lain 879,827 993,926 1,428,862 (114,099) (11.48) Placements with Bank 

Indonesia and Other Banks

Efek-Efek - Neto 1,912,446 1,555,736 1,527,851 356,710 22.93 Marketable Securities - Net

Tagihan atas Efek-efek yang 
Dibeli dengan Janji Dijual 
Kembali

209,698 312,276 414,314 (102,578) (32.85)
Receivables from Securities 
Purchased under Resale 
Agreement

Kredit yang Diberikan - Kotor 10,059,251 8,489,776 8,172,304 1,569,475 18.49 Loans - Gross

Cadangan Kerugian Penurunan 
Nilai (379,113) (406,294) (287,054) 27,181 (6.69) Allowance for Impairment 

Losses

Kredit yang Diberikan - Bersih 9,680,138 8,083,482 7,885,250 1,596,656 19.75 Loans - Net

JUMLAH ASET LANCAR 13,706,173 11,468,949 11,871,447 2,237,224 19.51 TOTAL CURRENT ASSETS

Aset Tidak Lancar Non-Current Assets

Penyertaan Saham - Bersih 50,469 469 469 50,000 1,0660.98 Investments in Shares - Net

Aset Tetap - Neto 109,963 120,153 122,888 (10,190) (8.48) Fixed Assets - Net

Aset Tak Berwujud - Neto 20,890 19,737 19,728 1,153 5.84 Intangible Assets - Net

Aset Pajak Tangguhan - Neto 55,146 56,222 56,240 (1,076) (1.91) Deferred Tax Assets - Net

Agunan yang Diambil Alih - 
Neto 168,309 163,714 178,808 4,595 2.81 Foreclosed Assets - Net

Aset Lain-Lain 410,253 205,141 169,107 205,112 99.99 Other Assets

JUMLAH ASET TIDAK 
LANCAR 815,030 565,436 547,240 249,594 44.14 TOTAL NON-CURRENT 

ASSETS

TOTAL ASET 14,521,203 12,034,385 12,418,687 2,486,818 20.66 TOTAL ASSETS

Aset Lancar
Aset lancar Bank Sahabat Sampoerna di tahun 2022 
mencapai Rp13.706,17 miliar, mengalami peningkatan 
sebesar Rp2.237,22 miliar atau 19,51% dibandingkan tahun 
sebelumnya yang tercatat sebesar Rp11.468,95 miliar.

Kas
Pada 31 Desember 2022, kas Bank Sahabat Sampoerna 
tercatat sebesar Rp1,90 miliar, meningkat sebesar Rp386 
juta atau 25,47% dibandingkan tahun 2021 sebesar 
Rp1,52 miliar. 

Statements of Financial Position

Current Assets
The current assets of Bank Sahabat Sampoerna in 2022 
reached Rp13,706.17 billion, an increase of Rp2,237.22 
billion or 19.51% compared to that of previous year, which 
was recorded at Rp11,468.95 billion.

Cash
As per 31 December 2022 position, Bank Sahabat 
Sampoerna’s cash was recorded at Rp1.90 billion, an 
increase of Rp386 million or 25.47% compared to Rp1.52 
billion in 2021.
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Giro pada Bank Indonesia
Pada tahun 2022, giro pada Bank Indonesia tercatat 
sebesar Rp812,43 miliar, meningkat sebesar Rp459,87 
miliar atau 130,44%. Peningkatan tersebut disebabkan 
oleh kenaikan kewajiban GWM Rupiah sesuai dengan 
peraturan BI.  Sepanjang tahun 2022 Bank melakukan 
penyediaan dana untuk kegiatan ekonomi tertentu 
dan inklusif, sehingga Bank mendapat insentif sebesar 
1,10% sehingga GWM rata-rata yang wajib dipenuhi 
menjadi sebesar 7,90%. Pada tahun 2022, kewajiban 
GWM mencapai sebesar 8,28%, di mana lebih tinggi 
dibandingkan GWM yang ditentukan Bank Indonesia.

Giro pada Bank Lain
Giro pada bank lain juga mengalami peningkatan sebesar 
Rp37,59 miliar atau 24,13%, dari Rp155,78 miliar di tahun 
2021 menjadi Rp193,37 miliar di tahun 2022.

Penempatan pada Bank Indonesia dan 
Bank Lain
Pada tahun 2022, penempatan Bank Indonesia dan 
bank lain mengalami penurunan sebesar Rp114,10 miliar 
atau 11,48% menjadi Rp879,83 miliar dari sebelumnya 
Rp993,93 miliar di tahun 2021. Penurunan ini seiring 
dengan perpindahan ke instrumen yang memberikan 
imbal hasil yang lebih tinggi, yaitu kredit dan efek-efek. 
Sebagian besar penempatan dalam bentuk deposito 
berjangka di Bank Indonesia sejumlah Rp599,86 miliar.

Efek-Efek

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Efek-Efek - Neto 1,912,446 1,555,736 1,527,851 356,710 22.93 Marketable Securities - Net

Tagihan atas Efek-Efek yang 
Dibeli dengan Janji Dijual 
Kembali

209,698 312,276 414,314 (102,578) (32.85)
Receivables from Securities 
Purchased under Resale 
Agreement

TOTAL 2,122,144 1,868,012 1,942,165 254,132 13.60 TOTAL

Pada tahun 2022, investasi dalam efek-efek dan tagihan 
atas efek-efek yang dibeli dengan janji dijual kembali 
mengalami peningkatan sebesar Rp254,13 miliar atau 
13,60%, dari semula Rp1.868,01 miliar menjadi Rp2.122,14 
miliar. Peningkatan efek-efek seiring dengan strategi 
bank untuk memperoleh imbal hasil melalui penempatan 
instrumen efek-efek.

Current Accounts with Bank Indonesia
In 2022, current accounts with Bank Indonesia were 
recorded at Rp812.43 billion, an increase of Rp459.87 
billion or 130.44%. This increase was due to the rise in 
Rupiah Minimum Statutory Reserves (GWM) as per BI 
regulations. Throughout 2022, the Bank provided funds 
for certain and inclusive economic activities. Hence, the 
Bank obtained an incentive of 1.10%, which made the 
required average GWM became 7.90%. In 2022, the GWM 
reached 8.28%, higher than the GWM required by Bank 
Indonesia.

Current Accounts with Other Banks
Current accounts with other banks also increased by 
Rp37.59 billion, or 24.13%, from Rp155.78 billion in 2021 to 
Rp193.37 billion in 2022.

Placements with Bank Indonesia and Other 
Banks
In 2022, placements with Bank Indonesia and other banks 
decreased by Rp114.10 billion or 11.48% to Rp879.83 billion 
from the previous figure of Rp993.93 billion in 2021. This 
decrease was in line with the shifting to instruments that 
provide higher returns, namely loans and securities. Most 
of the placements were in the form of time deposits at 
Bank Indonesia amounted to Rp599. 86 billion.

Marketable Securities

In 2022, investments in marketable securities and 
receivables from securities purchased under resale 
agreements increased by Rp254.13 billion or 13.60%, from 
Rp1,868.01 billion to Rp2,122.14 billion. The increase in 
marketable securities was in line with the Bank’s strategy 
to obtain returns by placing in marketable securities 
instruments.
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Tingkat suku bunga rata-rata untuk efek-efek masing-
masing sebesar 4,87% dan 5,11% untuk tahun yang 
berakhir pada tanggal 31 Desember 2022 dan 2021.  
Sedangkan tingkat suku bunga untuk tagihan atas efek-
efek yang dibeli dengan janji dijual kembali pada tanggal 
31 Desember 2022 dan 2021, masing-masing sebesar 
5,58% dan 4,11%.

Kredit
Pada tahun 2022, kredit yang diberikan Bank Sahabat 
Sampoerna mencapai Rp10.059,25 miliar, mengalami 
peningkatan sebesar Rp1.569,48 miliar atau 18,49% 
dibandingkan tahun 2021 sebesar Rp8.489,78 miliar. 
Peningkatan ini didominasi oleh kredit konsumsi sebesar 
Rp980,70 miliar atau 44,62% menjadi Rp3.178,52 miliar 
dari semula Rp2.197,83 miliar.

Pertumbuhan kredit yang diberikan Bank Sahabat 
Sampoerna dalam 5 tahun terakhir diungkapkan sebagai 
berikut.

PERTUMBUHAN KREDIT
Loans Growth

dalam miliar Rupiah / in billion Rupiah

8,490

2021

8,172

2020

7,846

2019

7,236

2018

10,059

2022

Kredit berdasarkan Jenis Penggunaannya
Loans by Type of Use

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Modal Kerja 5,545,565 4,649,832 3,647,869 895,733 19.26 Working Capital

Investasi 3,178,521 2,197,826 2,089,004 980,695 44.62 Investment

Konsumsi 1,335,165 1,642,118 2,435,431 (306,953) (18.69) Consumption

TOTAL 10,059,251 8,489,776 8,172,304 1,569,475 18.49 TOTAL

The average interest rates for marketable securities 
were 4.87% and 5.11% for the years ended 31 December 
2022 and 2021, respectively. Meanwhile, interest rates 
for receivables from securities purchased under resale 
agreements on 31 December 2022, and 2021 were at 
5.58% and 4.11%, respectively.

Loans
In 2022, Bank Sahabat Sampoerna’s loans reached 
Rp10,059.25 billion, an increase of Rp1,569.48 billion or 
18.49% compared to that of 2021 of Rp8,489.78 billion. 
This increase was dominated by consumer credit of 
Rp980.70 billion or 44.62% to Rp3,178.52 billion from 
Rp2,197.83 billion.

The growth of Bank Sahabat Sampoerna’s loans in the 
last 5 years is disclosed as follows.
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Throughout 2022, if reviewed from the type of use, 
working capital loans still dominated with a composition 
of 55.13% of total loans. Working capital loans also 
increased by Rp895 billion or 19.26% to Rp5,545.57 
billion. However, the biggest increase came from 
consumer credit in 2022, which experienced a significant 
increase to Rp3,178.52 billion, an increase of Rp980.70 
billion or 44.62% compared to Rp2,197.83 billion in 2021. 
This increase was in line with the Bank’s strategy towards 
digitization by channeling loans through collaboration 
with partners and fintech, in which most of the loans 
disbursed were consumer loans.

Loans by Economic Sector 
Based on the economic sector, the composition of loans 
disbursed by the Bank was dominated by financial 
intermediaries at 28.51% (2021: 30.33%), followed by 
household sector at 27.02% (2021: 21.43%), wholesale 
and retail trade at 16.55% (2021: 22.09%), as well as real 
estate, rental business, and corporate services at 7.77% 
(2021: 1.75%). Overall, loans disbursed for household 
sector had the most significant increase of Rp898.20 
billion to Rp2,717.89 billion, compared to that of previous 
year of Rp1,819.69 billion.

Selama tahun 2022, jika tinjau dari jenis penggunaannya, 
kredit modal kerja masih mendominasi dengan komposisi 
sebesar 55,13% dari total kredit. Kredit modal kerja 
juga mengalami peningkatan sebesar Rp895 miliar 
atau sebesar 19,26% menjadi sebesar Rp5.545,57 miliar. 
Namun, peningkatan terbesar berasal dari kredit konsumsi 
pada tahun 2022 yang mengalami peningkatan signifikan 
menjadi Rp3.178,52 miliar, meningkat Rp980,70 miliar 
atau 44,62% dibandingkan tahun 2021 sebesar Rp2.197,83 
miliar. Peningkatan ini sejalan dengan strategi bank 
menuju digitalisasi dengan menyalurkan kredit melalui 
kerja sama dengan mitra dan fintech, di mana sebagian 
besar kredit yang disalurkan adalah kredit konsumsi.

Kredit berdasarkan Sektor Ekonomi
Berdasarkan jenis sektor ekonomi, komposisi kredit yang 
disalurkan Bank didominasi oleh perantara keuangan 
28,51% (2021: 30,33%), diikuti rumah tangga 27,02% 
(2021: 21,43%), perdagangan besar dan eceran 16,55% 
(2021: 22,09%), serta real estat, usaha persewaan, dan 
jasa perusahaan7,77% (2021: 1,75%). Secara keseluruhan, 
kredit yang disalurkan untuk rumah tangga memiliki 
peningkatan paling signifikan sebesar Rp898,20 
miliar menjadi Rp2.717,89 miliar, dibandingkan tahun 
sebelumnya sebesar Rp1.819,69 miliar.

KOMPOSISI KREDIT BERDASARKAN SEKTOR EKONOMI
Composition of Loans by Economic Sector

27.02%

28.51%
20.16%

7.77%

16.55%

Perantara Keuangan
Financial Intermediaries

Perdagangan Besar dan Eceran
Wholesale and Retail Trade

Rumah Tangga
Household

Real Estat, Usaha Persewaan, 
dan Jasa Perusahaan
Real Estate, Rental Business, 
and Corporate Services

Lainnya
Others
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Perantara Keuangan 2,867,596 2,574,590 1,583,986 293,006 11.38 Financial Intermediaries

Rumah Tangga 2,717,885 1,819,690 1,886,516 898,195 49.36 Household

Perdagangan Besar dan 
Eceran 1,664,436 1,875,396 2,119,876 (210,960) (11.25) Wholesale and Retail Trade

Real Estat, Usaha Persewaan, 
dan Jasa Perusahaan 781,891 148,852 137,495 633,039 425.28 Real Estate, Rental Business, 

and Corporate Services

Jasa Kemasyarakatan, Sosial 
Budaya, Perorangan Lainnya, 
dan Hiburan

514,080 335,417 375,677 178,663 53.27
Community Service, Socio-
Culture, Entertainment, and 
Other Individuals

Pertanian, Perburuan, dan 
Kehutanan 317,558 406,965 560,690 (89,407) (21.97) Agriculture, Hunting, and 

Forestry

Industri Pengolahan 235,621 256,622 249,273 (21,001) (8.18) Processing Industry

Penyediaan Akomodasi dan 
Makan Minum 173,381 267,719 288,643 (94,338) (35.24) Provision of Accommodation 

and Food and Beverage

Konstruksi 73,200 159,624 109,321 (86,424) (54.14) Construction

Transportasi, Pergudangan, 
dan Komunikasi 131,056 148,294 184,157 (17,238) (11.62) Transportation, Warehousing, 

and Communication

Lain-Lain 582,547 496,607 676,670 85,940 17.31 Others

TOTAL 10,059,251 8,489,776 8,172,304 1,569,475 18.49 TOTAL 

Kredit berdasarkan Segmentasi
Loans by Segmentation

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

ESME 4,708,203 3,894,845 4,638,295 813,358 20.88 ESME

SME 1,929,915 2,058,939 2,043,400 (129,024) (6.27) SME

Financial Institution 3,421,133 2,535,992 1,490,609 885,141 34.90 Financial Institution

TOTAL 10,059,251 8,489,776 8,172,304 1,569,475 18.49 TOTAL

Sesuai dengan Visi Bank, yaitu menjadi institusi 
keuangan pilihan masyarakat yang berfokus pada sektor 
usaha mikro, kecil, dan menengah, komposisi kredit yang 
disalurkan Bank didominasi untuk segmentasi ESME 
46,80% (2021: 45,88%), diikuti segmentasi financial 
institution 34,01% (2021: 29,87%), dan segmentasi 
SME 19,19% (2021: 24,25%). Secara keseluruhan, kredit 
yang disalurkan untuk segmentasi financial institution 
memiliki peningkatan paling signifikan sebesar Rp885,14 
miliar menjadi Rp3.421,13 miliar dibandingkan tahun 2021 
sebesar Rp2.535,99 miliar. Peningkatan pada segmentasi 
financial institution didorong oleh kerja sama Bank 
dengan mitra dan fintech untuk menyalurkan kredit 
kepada debitur melalui platform digital.

In accordance with the Bank’s Vision to become the 
community’s preferred financial institution that focuses on 
micro, small, and medium business sector, the composition 
of loans disbursed by the Bank was dominated by the 
ESME segmentation at 46.80% (2021: 45.88%), followed 
by the financial institution segmentation at 34, 01% (2021: 
29.87%), and SME segmentation at 19.19% (2021: 24.25%). 
Overall, loans disbursed to the financial institution 
segmentation had the most significant increase of 
Rp885.14 billion to Rp3,421.13 billion compared to 
Rp2,535.99 billion in 2021. The increase in the financial 
institution segmentation was driven by the Bank’s 
collaboration with partners and fintech to extend loans 
to debtors through digital platforms.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

142 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Based on geographical location, the loans disbursed by 
Bank Sahabat Sampoerna were mostly concentrated 
in Java Island at 66.80% (2021: 62.98%), followed by 
loan disbursement in Sulawesi at 13.12% (2021: 13.91%), 
Sumatra at 12.22% (2021: 14.66%), East Indonesia at 3.99% 
(2021: 5.05%), and Kalimantan at 3.87% (2021: 3.39%).

46.80%
34.01%

19.19%

ESME

Financial Institution

SME

Kredit berdasarkan Geografis
Loans by Geographical Location

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Jawa 6,719,947 5,347,183 4,564,407 1,372,764 25.67 Java

Sulawesi 1,319,798 1,181,100 1,302,165 138,698 11.74 Sulawesi

Sumatera 1,229,279 1,244,877 1,498,257 (15,598) (1.25) Sumatra

Indonesia Timur 401,306 428,843 487,770 (27,537) (6.42) East Indonesia

Kalimantan 388,920 287,773 319,705 101,147 35.15 Borneo

TOTAL 10,059,251 8,489,776 8,172,304 1,569,475 18.49 TOTAL

Berdasarkan letak geografis, distribusi penyaluran kredit 
Bank Sahabat Sampoerna sebagian besar terpusat 
di Pulau Jawa sebesar 66,80% (2021: 62,98%), diikuti 
oleh penyaluran kredit di Sulawesi sebesar 13,12% 
(2021: 13,91%), Sumatera sebesar 12,22% (2021: 14,66%), 
Indonesia Timur sebesar 3,99% (2021: 5,05%), dan 
Kalimantan sebesar 3,87% (2021: 3,39%).

Kualitas Kredit
Quality of Loans

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Kredit - Perform Loans - Performing

Lancar 9,042,256 7,886,688 7,785,649 1,155,568 14.65 Current

Dalam Perhatian Khusus 721,145 371,331 155,794 349,814 94.21 Special Mention
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Kredit - Non-Perform Loans - Non-Performing

Kurang Lancar 51,718 34,333 40,916 17,385 50.64 Substandard

Diragukan 78,498 40,743 30,976 37,755 92.67 Doubtful

Macet 165,634 156,681 158,971 8,953 5.71 Loss

TOTAL 10,059,251 8,489,776 8,172,304 1,569,475 18.49 TOTAL

Rasio kredit bermasalah - bruto Bank Sahabat Sampoerna 
tahun 2022 mengalami sedikit penurunan menjadi 2,94% 
dibandingkan tahun sebelumnya sebesar 2,73%. Berbagai 
upaya dilakukan oleh Bank untuk menjaga rasio kredit 
bermasalah agar dapat dijaga di bawah ketentuan Bank 
Indonesia yaitu 5,00%. Bank membentuk pencadangan 
kredit yang tercatat sebesar Rp379,11 miliar dari semula 
Rp406,29 miliar sehingga rasio kredit bermasalah - 
bersih menjadi 1,29% dari semula 1,16%. Manajemen 
meyakini bahwa pencadangan yang dibentuk dapat 
memenuhi kerugian potensial yang berasal dari kredit 
bermasalah. Perubahan pencadangan Bank diungkapkan 
sebagai berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

SALDO AWAL 406,294 287,054 231,991 119,240 41.54 OPENING BALANCE

Dampak Penerapan PSAK 71 - - 148,852 - - Impact of PSAK 71 
Implementation

Pembentukan Selama Tahun 
Berjalan 329,004 222,024 226,238 106,980 48.18 Establishment During the Year

Pemulihan Kredit yang telah 
Dihapus buku Selama Tahun 
Berjalan

43,502 34,763 94,186 8,739 25.14
Recovery of Credit that has 
been written off during the 
Year

Penghapusbukuan Selama 
Tahun Berjalan (399,687) (137,547) (414,213) (262,140) 190.58 Write-Off During the Year

SALDO AKHIR 379,113 406,294 287,054 (27,181) (6.69) ENDING BALANCE 

Strategi Penyelesaian Kredit Bermasalah
Bank Sahabat Sampoerna terus berupaya untuk 
memantau kualitas kredit sehingga risiko kredit 
bermasalah dapat dikendalikan. Terkait hal tersebut, 
strategi yang dilakukan Bank, di antaranya melakukan 
pemantauan berkala dan intensif untuk kredit-kredit yang 
berada dalam kriteria “watchlist” agar dapat mengambil 
tindakan yang bersifat preventif. Selain itu, Unit Collection 
Bank juga terus berupaya untuk melakukan penagihan 
terhadap debitur yang bermasalah, baik dalam proses 
restrukturisasi ataupun pengambilalihan agunan.

The non-performing loans ratio - gross of Bank Sahabat 
Sampoerna in 2022 decreased slightly to 2.94% 
compared to 2.73% in the previous year. The Bank has 
made various efforts to maintain the non-performing 
loan ratio under Bank Indonesia regulations of 5.00%. The 
Bank formed a credit reserve recorded at Rp379.11 billion 
from previously Rp406.29 billion, so the non-performing 
loans ratio - net became 1.29% from previously 1.16%. 
Management believes that the provision established 
can cover potential losses from non-performing loans. 
Changes in Bank reserves are disclosed as follows.

Non-Performing Loans Settlement Strategies
Bank Sahabat Sampoerna constantly strives to monitor 
its credit quality so the risk of non-performing loans can 
be controlled. In this regard, the strategies implemented 
by the Bank include periodic and intensive monitoring 
of loans that fall within the “watchlist” criteria so that 
preventive actions can be taken. In addition, the Bank’s 
Collection Unit also continues to increase collection on 
non-performing debtors, either through the restructuring 
process or foreclosed assets.
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Aset Tidak Lancar
Aset tidak lancar Bank Sahabat Sampoerna di tahun 
2022 mencapai Rp815,03 miliar, meningkat Rp249,59 
miliar atau 44,14% miliar dibandingkan tahun 2021 
sebesar Rp565,44 miliar.

Penyertaan
Penyertaan meningkat signifikan yang disebabkan oleh 
adanya penyertaan pada PT Smart Multi Finance sebesar 
Rp50 miliar. Atas transaksi tersebut,  kepemilikan 
menjadi sebesar 7,89%.  Penyertaan ini telah mendapat 
persetujuan dari Otoritas Jasa Keuangan dan dicatat 
dalam data base Sistem Administrasi Badan Hukum 
Kementerian Hukum dan Hak Asasi Manusia Republik 
Indonesia berdasarkan surat No. AHU-AH.01.03-0253957 
tanggal 22 Juni 2022.

Aset Tetap dan Aset Tak Berwujud

Pada tahun 2022, aset tetap mengalami penurunan 
sebesar Rp10,19 miliar atau 8,48% menjadi Rp109,96 
miliar dari semula Rp120,15 miliar. Sementara itu, aset tak 
berwujud meningkat Rp1,15 miliar atau 5,84% menjadi 
Rp20,89 miliar dari sebelumnya Rp19,74 miliar.

Agunan yang Diambil Alih
Agunan yang diambil alih mengalami peningkatan 
sebesar Rp4,60 miliar atau 2,81% menjadi  Rp168,31 
miliar dari semula Rp163,71 miliar. Bank telah melakukan 
pencadangan untuk agunan yang diambil alih sebesar 
Rp10,36 miliar dengan peningkatan sebesar Rp0,49 
miliar atau 5,00% dari sebelumnya sebesar Rp9,86 
miliar. Manajemen berpendapat bahwa cadangan yang 
dibentuk telah memadai untuk menutup kemungkinan 
kerugian atas agunan yang diambil alih.

Aset Lain-Lain
Aset lain-lain Bank Sahabat Sampoerna terdiri dari 
piutang bunga, biaya dibayar dimuka, setoran jaminan, 
uang muka, dan lainnya. Pada tahun 2022, aset lain-lain 
meningkat Rp205,11 miliar atau 99,99% menjadi Rp410,25 
miliar dibandingkan tahun 2021 sebesar Rp205,14 miliar. 
Peningkatan ini terutama dipengaruhi oleh kenaikan 
piutang bunga sebesar Rp160,11 miliar dan biaya dibayar 
dimuka sebesar Rp25,33 miliar.

Liabilitas
Liabilitas Bank Sahabat Sampoerna mengalami peningkatan 
sebesar Rp1.468,26 miliar atau 14,87%, dari Rp9.873,05 
miliar di tahun 2021 menjadi Rp11.341,31 miliar di tahun 2022.

Non-Current Assets
Non-current assets of Bank Sahabat Sampoerna in 
2022 reached Rp815.03 billion, an increase of Rp249.59 
billion or 44.14% billion compared to that of 2021 of 
Rp565.44 billion.

Investment
The investment increased significantly due to investment 
in PT Smart Multi Finance of Rp50 billion. For this 
transaction, ownership becomes 7.89%. This investment 
has been approved by the Financial Services Authority 
and is recorded in the Legal Entity Administration 
System database of the Ministry of Law and Human 
Rights of the Republic of Indonesia based on letter 
No. AHU-AH.01.03-0253957 dated 22 June 2022.

Property, Plant, and Equipment and 
Intangible Assets
In 2022, the property, plant and equipment decreased by 
Rp10.19 billion or 8.48% to Rp109.96 billion from Rp120.15 
billion. Meanwhile, intangible assets increased by Rp1.15 
billion or 5.84% to Rp20.89 billion from that of previous 
year of Rp19.74 billion.

Foreclosed Assets
Foreclosed assets increased by Rp4.60 billion or 2.81% 
to Rp168.31 billion from Rp163.71 billion. The Bank 
has made reserves for foreclosed assets of Rp10.36 
billion, an increase of Rp0.49 billion or 5.00% from the 
previous figure of Rp9.86 billion. Management believes 
the reserves established are adequate to cover possible 
losses on foreclosed assets.

Other Assets
Other assets of Bank Sahabat Sampoerna consist of 
interest receivable, prepaid expenses, security deposit, 
cash advances, and others. In 2022, other assets 
increased by Rp205.11 billion or 99.99% to Rp410.25 
billion compared to that of 2021 of Rp205.14 billion. This 
increase was mainly influenced by an increase in interest 
receivable of Rp160.11 billion and prepaid expenses of 
Rp25.33 billion.

Liabilities
Bank Sahabat Sampoerna’s liabilities increased by 
Rp1,468.26 billion, or 14.87%, from Rp9,873.05 billion in 
2021 to Rp11,341.31 billion in 2022.
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Liabilitas Jangka Pendek
Current Liabilities

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Liabilitas Segera 32,180 148,090 118,226 (115,910) (78.27) Obligations Due Immediately

Simpanan dari Nasabah 10,445,628 9,471,836 10,425,555 973,792 10.28 Deposits from Customers

Simpanan Bank Lain 755,818 149,343 141,954 606,475 406.10 Deposits from Other Banks

Utang Pajak 12,852 15,466 15,856 (2,614) (16.90) Taxes Payables

Liabilitas Jangka Pendek 
Lainnya 21,735 20,155 34,336 1,580 7.84 Other Current Liabilities

TOTAL LIABILITAS JANGKA 
PENDEK 11,268,213 9,804,890 10,735,927 1,463,323 14.92 TOTAL CURRENT LIABILITIES

Liabilitas jangka pendek Bank Sahabat Sampoerna tahun 
2022 tercatat sebesar Rp11.268,21 miliar, meningkat 
Rp1.463,32 miliar atau 14,92% dibandingkan tahun 2021 
sebesar Rp9.804,89 miliar. Hal ini dipengaruhi oleh 
meningkatnya simpanan nasabah sebesar Rp973,79 miliar, 
dari semula Rp9.471,84 miliar menjadi Rp10.445,63 miliar. 

Simpanan dari Nasabah
Deposits from Customers

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Simpanan dari Nasabah Deposits from Customers

Giro  959,326 952,976 606,771  6,350 0.67 Current Accounts

Tabungan  1,016,108 1,351,791 1,239,520 (335,683) (24.83) Savings

Deposito Berjangka  8,470,194 7,167,069 8,579,264 1,303,125 18.18 Time Deposits

TOTAL SIMPANAN DARI 
NASABAH 10,445,628 9,471,836 10,425,555  973,792 10.28 TOTAL DEPOSITS FROM 

CUSTOMERS

Komposisi simpanan dari nasabah Bank Sahabat 
Sampoerna di tahun 2022, terdiri dari deposito berjangka 
81,09% (2021: 75,67%), tabungan 9,73% (2021: 14,27%), 
dan giro 9,18% (2021: 10,06%). Bank terus berupaya untuk 
meningkatkan dana murah agar dapat menurunkan cost 
of fund sehingga lebih kompetitif.

Sementara itu, giro dan deposito berjangka mengalami 
peningkatan, masing-masing sebesar Rp6,35 miliar dan 
Rp1.303,13 miliar menjadi Rp959,33 miliar dan Rp8.470,19 
miliar, dibandingkan tahun sebelumnya Rp952,98 miliar 
dan Rp7.167,07 miliar. Rata-rata tingkat suku bunga untuk 
giro, tabungan, dan deposito, masing-masing sebesar 1,88% 
(2021: 2,77%), 2,86% (2021: 3,85%), dan 4,04% (2021: 5,75%).

Bank Sahabat Sampoerna’s current liabilities in 2022 
were recorded at Rp11,268.21 billion, an increase of 
Rp1,463.32 billion or 14.92% compared to that of 2021 of 
Rp9,804.89 billion. This was influenced by an increase 
in deposits from customers of Rp973.79 billion, from 
Rp9,471.84 billion to Rp10,445.63 billion.

In 2022, the composition of Bank Sahabat Sampoerna’s 
deposits from customers consisted of time deposits at 
81.09% (2021: 75.67%), savings at 9.73% (2021: 14.27%), 
and current accounts at 9.18% (2021: 10.06%). The Bank 
continues to strive to increase low-cost funds and to 
lower the cost of funds to be more competitive.

Meanwhile, current accounts and time deposits increased 
by Rp6.35 billion and Rp1,303.13 billion, respectively, to 
Rp959.33 billion and Rp8,470.19 billion, compared to 
that of previous year of Rp952.98 billion and Rp7,167. 07 
billion, respectively. The average interest rates for current 
accounts, savings, and time deposits were 1.88% (2021: 
2.77%), 2.86% (2021: 3.85%), and 4.04% (2021: 5.75%).

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

146 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



PERTUMBUHAN CURRENT ACCOUNT SAVING ACCOUNT (CASA)
Current Account Savings Account (CASA) Growth

dalam miliar Rupiah / in billion Rupiah

959

17.71%

607Giro / Current Accounts

1,240Tabungan / Savings

24.33%

953

1,352

18.91%

959

1,016

953

607

20212020

1,016

1,352
1,240

2022

Simpanan dari Bank Lain
Deposits from Other Banks

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Simpanan dari Bank Lain Deposits from Other Banks

Giro 33,326 89,591 63,007 (56,265) (62.80) Current Accounts

Tabungan 5,196 5,906 1,523 (710) (12.02) Savings

Deposito Berjangka 72,296 53,846 77,424 18,450 34.26 Time Deposits

Call Money 645,000 - - 645,000 100.00 Call Money

TOTAL SIMPANAN DARI 
BANK LAIN 755,818 149,343 141,954 606,475 406.10 TOTAL DEPOSITS FROM 

OTHER BANKS

Pada tahun 2022, komposisi simpanan dari bank lain 
Bank Sahabat Sampoerna, terdiri dari giro 4,41% (2021: 
59,99%), tabungan 0,69% (2021: 3,95%), deposito 
berjangka 9,57% (2021: 36,06%), dan call money 85,34% 
(2021: 0,00%). Secara keseluruhan, simpanan dari bank 
lain mengalami peningkatan Rp606,48 atau 406,10%, 
menjadi Rp755,82 miliar dari semula Rp149,34 miliar. Hal 
ini disebabkan oleh call money di tahun 2022.

Selain itu, suku bunga rata-rata dari bank lain, baik dalam 
bentuk giro, tabungan, dan deposito berjangka relatif 
stabil. Suku bunga giro tercatat sebesar 3,73% (2021: 
4,99%), tabungan sebesar 2,53% (2021: 3,62%), deposito 
berjangka sebesar 3,47% (2021: 4,14%), dan call money 
sebesar 1,46% (2021: 0,00%).

In 2022, the composition of Bank Sahabat Sampoerna’s 
deposits from other banks consisted of current accounts 
at 4.41% (2021: 59.99%), savings at 0.69% (2021: 3.95%), 
time deposits at 9.57% (2021: 36.06%), and call money 
at 85.34% (2021: 0.00%). Overall, deposits from other 
banks increased by Rp606.48 or 406.10% to Rp755.82 
billion from Rp149.34 billion. This was due to call money 
in 2022.

Furthermore, the average interest rates from other banks, in 
the forms of current accounts, savings, and time deposits, 
were relatively stable. The current account interest rates 
were recorded at 3.73% (2021: 4.99%), savings accounts at 
2.53% (2021: 3.62%), time deposits at 3.47% (2021: 4.14%), 
and call money at 1.46% (2021: 0.00%).
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Liabilitas Jangka Panjang
Non-Current Liabilities

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Liabilitas Jangka Panjang Non-Current Liabilities

Liabilitas Imbalan Pascakerja 9 12,264 41,869 (12,255) (99.93) Post Employments Benefit 
Liabilities

Liabilitas Lain-Lain 73,086 55,892 66,694 17,194 30.76 Other Liabilities

TOTAL LIABILITAS JANGKA 
PANJANG 73,095 68,156 108,563 4,939 7.25 TOTAL NON-CURRENT 

LIABILITIES

Pada tahun 2022, liabilitas jangka panjang Bank Sahabat 
Sampoerna tercatat sebesar Rp73,10 miliar, meningkat 
Rp4,94 miliar atau 7,25% dibandingkan tahun 2021 
sebesar Rp68,16 miliar. Kondisi ini terutama dipengaruhi 
oleh meningkatnya liabilitas lain-lain sebesar Rp17,19 
miliar atau 30,76% menjadi Rp73,09 miliar dari 
sebelumnya Rp55,89 miliar.

Ekuitas
Total Ekuitas Bank Sahabat Sampoerna di tahun 2022 
mencapai Rp3.179,90 miliar, meningkat Rp1.018,56 
miliar atau 47,13% dibandingkan tahun sebelumnya 
tercatat Rp2.161,34 miliar. Hal ini terutama disebabkan 
oleh masuknya beberapa Pemegang Saham baru, yaitu 
Xendit Pte Ltd dan Yan Peter Wangkar pada tahun 2022 
sehingga modal saham dan tambahan modal disetor 
meningkat masing-masing sebesar Rp419,37 miliar atau 
33.00% dan Rp925,08 miliar atau 422,29% menjadi 
Rp1.690,30 miliar dan Rp1.144,15 miliar dari semula 
Rp1.270,94 dan Rp219,06 miliar.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Modal Saham 1,690,303 1,270,936 1,233,370 419,367 33.00 Capital Stock

Tambahan Modal Disetor 1,144,147 219,064 106,630 925,083 422.29 Additional Paid-In Capital

Dana Setoran Modal - 347,987 - (347,987) (100.00) Paid-In Capital

Cadangan Umum 11,000 10,500 10,000 500 4.76 General Reserves

Saldo Laba 334,445 312,852 224,197 21,593 6.90 Retained Earnings

TOTAL EKUITAS 3,179,895 2,161,339 1,574,197 1,018,556 47.13 TOTAL EQUITY

In 2022, Bank Sahabat Sampoerna’s non-current 
liabilities were recorded at Rp73.10 billion, an increase 
of Rp4.94 billion or 7.25% compared to that of 2021 of 
Rp68.16 billion. This condition was mainly influenced 
by an increase in other liabilities of Rp17.19 billion or 
30.76% to Rp73.09 billion from the previous figure of 
Rp55.89 billion.

Equity
The total equity of Bank Sahabat Sampoerna in 2022 
reached Rp3,179.90 billion, an increase of Rp1,018.56 
billion or 47.13% compared to that of previous year, which 
was recorded at Rp2,161.34 billion.This was mainly due to 
the entry of several new Shareholders in 2022, namely 
Xendit Pte Ltd and Yan Peter Wangkar. Therefore, the 
share capital and additional paid-in capital increased 
by Rp419.37 billion or 33.00% and Rp925.08 billion or 
422.29% to Rp1,690.30 billion and Rp1,144.15 billion from 
Rp1,270.94 and Rp219.06 billion, respectively.
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Laporan Laba Rugi dan Penghasilan 
Komprehensif Lain

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Pendapatan dan Beban Operasional Operating Income and Expenses

Pendapatan Bunga 1,214,551 1,293,279 1,306,639 (78,728) (6.09) Interest Income 

Beban Bunga (384,380) (573,229) (640,029) 188,849 (32.94) Interest Expenses 

Pendapatan Bunga  - Neto 830,171 720,050 666,610 110,121 15.29 Interest Income - Net 

Pendapatan Operasional 
Lainnya 50,669 41,714 23,490 8,955 21.47 Other Operating Income 

Pembentukan Cadangan 
Kerugian Penurunan Nilai atas 
Aset Keuangan dan Non-
Keuangan

(330,796) (223,321) (158,948) 107,475) 48.13
Allowance for Impairment 
Losses on Financial and Non-
Financial Assets

Aset Keuangan - Kredit (329,004) (222,024) (156,096) 106,980 48.18 Financial Assets - Loans 

Aset Keuangan - Penyertaan - - - - - Financial Assets - Investment 

Aset Keuangan - Surat 
Berharga (793) (100) (40) 693 693.00 Financial Assets - 

Marketable Securities

Aset Non-Keuangan - 
Agunan yang Diambil Alih (999) (1,197) (2,812) (198) (16.54) Non-Financial Assets - 

Foreclosed Assets 

Beban Operasional Lainnya Other Operating Expenses

Tenaga Kerja (278,994) (253.837) (248,531) 25,157 9.91 Personnel 

Umum dan Administrasi (217,056) (143,110) (171,393) 73,946 51.67 General and Administrative

Total Beban Operasional 
Lainnya (496,050) (396,947) (419,924) 99,103 24.97 Total Other Operating 

Expenses 

LABA OPERASIONAL 53,994 141,496 111,228 (87,502) (61.84) OPERATING INCOME 

Beban Non-Operasional - Neto (14,811) (25,200) (35,600) (10,389) (41.23) Non-Operating Expense - Net

LABA SEBELUM BEBAN 
PAJAK PENGHASILAN 39,183 116,296 75,628 (77,113) (66.31) INCOME BEFORE INCOME 

TAX EXPENSE 

Beban Pajak Penghasilan (12,367) (30,093) (28,765) (17,726) (58.90) Income Tax Expense 

LABA TAHUN BERJALAN 26,816 86,203 46,863 (59,387) (68.89) INCOME FOR THE YEAR 

Penghasilan (Rugi) 
Komprehensif Lain Setelah 
Pajak

(4,723) 2,952 (2,449) (7,675) (259.99) Other Comprehensive Income 
(Loss) After Tax

JUMLAH LABA 
KOMPREHENSIF 22,093 89,155 44,414 (67,062) (75.22) TOTAL COMPREHENSIVE 

INCOME

Laba neto tahun berjalan Bank Sahabat Sampoerna di 
tahun 2022 sebesar Rp26,82 miliar, menurun Rp59,39 miliar 
atau 68,89% dibandingkan di tahun 2021 sebesar Rp86,20 
miliar. Kondisi ini sejalan dengan langkah konservatif 
Bank Sahabat Sampoerna untuk menurunkan persentase 
kredit yang direstrukturisasi serta meningkatkan beban 
penyisihan penurunan nilai kredit untuk mengantisipasi 
pemburukan kredit di masa akan datang.

Statements of Profit Loss and Other 
Comprehensive Income

Bank Sahabat Sampoerna’s net income for the year in 
2022 was Rp26.82 billion, a decrease of Rp59.39 billion 
or 68.89% compared to that of 2021 of Rp86.20 billion. 
This condition was in line with Bank Sahabat Sampoerna’s 
conservative measures to reduce the percentage of 
restructured loans and increase the allowance for credit 
impairment to anticipate future credit deterioration.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

149PT Bank Sahabat Sampoerna
2022 Annual Report



Pendapatan Bunga - Neto
Interest Income – Net

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Pendapatan Bunga Interest Income

Kredit yang Diberikan 1,069,832 1,130,477 1,178,916 (60,645) (5.36) Loans

Efek-Efek 78,090 79,604 83,840 (1,514) (1.90) Marketable Securities

Penempatan pada Bank 
Indonesia dan Bank Lain 38,131 36,356 23,571 1,775 4.88 Placements with Bank 

Indonesia and Other Banks

Tagihan atas Efek-efek yang 
Dibeli dengan Janji Dijual 
Kembali

28,498 46,842 20,312 (18,344) (39.16)
Receivables Under Securities 
Purchased Under Resale 
Agreements

JUMLAH PENDAPATAN 
BUNGA 1,214,551 1,293,279 1,306,639 (78,728) (6.09) TOTAL INTEREST INCOME

Beban Bunga Interest Expenses

Simpanan dari Nasabah 373,041 564,867 633,967 (191,826) (33.96) Deposits from Customers

Deposito Berjangka 309,846 492,865 546,983 (183,019) (37.13) Time Deposits

Tabungan 40,122 53,722 62,460 (13,600) (25.32) Savings

Giro 23,073 18,280 24,524 4,793 26.22 Current Accounts

Simpanan dari Bank Lain 11,339 8,362 6,062 2,977 35.60 Deposits from Other Banks

TOTAL BEBAN BUNGA 384,380 573,229 (640,029) (188,849) (32.94) TOTAL INTEREST EXPENSES

PENDAPATAN BUNGA NETO 830,171 720,050 666,610 110,121 15.29 NET INTEREST INCOME

Pendapatan Bunga
Pendapatan bunga Bank Sahabat Sampoerna di tahun 
2022 tercatat sebesar Rp1.214,55 miliar, mengalami 
penurunan sebesar Rp78,73 miliar atau 6,09% 
dibandingkan tahun 2021 sebesar Rp1.293,28 miliar. 
Penurunan ini terutama disebabkan oleh menurunnya 
pendapatan bunga dari kredit yang diberikan sebesar 
Rp60,65 miliar atau 5,36% menjadi Rp1.069,83 miliar 
dari semula Rp1.130,48 miliar.  Penurunan ini sejalan 
dengan adanya penurunan rata-rata suku bunga kredit 
yang diberikan menjadi sebesar 11.33% dari sebelumnya 
sebesar 13.90%.

Selain itu, penurunan pada pendapatan bunga tagihan 
atas efek-efek yang dibeli dengan janji dijual mengalami 
penurunan sebesar Rp18,34 miliar atau sebesar 39,16% 
menjadi Rp28,50 miliar dibandingkan tahun sebelumnya, 
yaitu sebesar Rp46,84 miliar.  Suku bunga rata-rata 
meningkat dari 4,11% pada tahun 2021 menjadi 5,58% pada 
tahun 2022. Penyebab penurunan pendapatan bunga 
ini terutama disebabkan oleh penurunan penempatan 
pada tagihan atas efek-efek yang dibeli dengan janji 
dijual kembali sebesar Rp102,58 miliar menjadi sebesar 
Rp209,70 miliar dari sebelumnya sebesar Rp312,28 
miliar.  Berikut merupakan komposisi pendapatan bunga 
selama tahun 2022.

Interest Income
Bank Sahabat Sampoerna’s interest income in 2022 was 
recorded at Rp1,214.55 billion, a decrease of Rp78.73 
billion or 6.09% compared to Rp1,293.28 billion in 2021. 
This decrease was mainly due to a decrease in interest 
income from loans by Rp60.65 billion or 5.36% to 
Rp1,069.83 billion from Rp1,130.48 billion. This decrease 
was in line with the decrease in the average lending rate 
to 11.33% from previously 13.90%.

In addition, the decrease in interest income from 
receivables from securities purchased under resale 
agreements decreased by Rp18.34 billion or 39.16% 
to Rp28.50 billion compared to that of previous year, 
which amounted to Rp46.84 billion. The average interest 
rate increased from 4.11% in 2021 to 5.58% in 2022. The 
decrease in interest income was mainly due to a decrease 
in placements on receivables from securities purchased 
under resale agreements amounting to Rp102.58 billion 
to Rp209.70 billion from previously Rp312.28 billion. The 
following is the composition of interest income for 2022.
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PENDAPATAN BUNGA
Interest Income

Kredit yang Diberikan
Loans

Penempatan pada Bank 
Indonesia dan Bank Lain
Placements with Bank 
Indonesia and Other Banks

Efek-Efek
Marketable Securities

Tagihan atas Efek-efek yang 
Dibeli dengan Janji Dijual 
Kembali
Receivables Under Securities 
Purchased Under Resale 
Agreements

88.08%

2.35%3.14%

6.43%

Beban Bunga
Hingga 31 Desember 2022, beban bunga Bank Sahabat 
Sampoerna tercatat sebesar Rp384,38 miliar, menurun 
Rp188,85 miliar atau 32,94% dari sebelumnya sebesar 
Rp573,23 miliar. Penurunan beban bunga terutama 
disebabkan oleh penurunan beban bunga deposito 
sebesar Rp183,02 miliar atau sebesar 37,13% menjadi 
sebesar Rp309,85 miliar dari semula sebesar Rp492,87 
miliar. Kondisi ini sejalan dengan penurunan rata-rata 
tingkat suku bunga menjadi 4,04% di tahun 2022, di 
mana pada tahun sebelumnya rata-rata suku bunga 
adalah sebesar 5,75%. Berikut ini adalah komposisi beban 
bunga pada tahun 2022.

BEBAN BUNGA
Interest Expenses 

97.05%

2.95%

Simpanan Nasabah
Deposits from Customers

Simpanan dari Bank Lain
Deposits from Other Banks

Interest Expenses
As of 31 December 2022, Bank Sahabat Sampoerna’s 
interest expenses amounted to Rp384.38 billion, a 
decrease of Rp188.85 billion or 32.94% from the previous 
figure of Rp573.23 billion. The decrease in interest 
expenses was mainly due to a decrease in deposits 
interest expense by Rp183.02 billion or 37.13% to Rp309.85 
billion from previously Rp492.87 billion. This condition 
was in line with the decrease in average interest rates to 
4.04% in 2022, whereas in the previous year, the average 
interest rate was 5.75%. The following is the composition 
of interest expense in 2022.
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Pendapatan Operasional Lainnya
Other Operating Income

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Pendapatan Operasional Lainnya Other Operating Income

Administrasi - Simpanan 16,832 15,423 3,953 1,409 9.14 Administration – Savings 

Administrasi - Virtual Account 15,567 12,178 7,080 3,389 27.83 Administration - Virtual Accounts

Denda-Denda 4,523 2,995 3,701 1,528 51.02 Penalties

Penerimaan Kembali Kredit yang 
Dihapus Buku 2,872 3,327 4,651 (455) (13.68) Proceeds from Written-off Loans

Lainnya 10,875 7,791 4,105 3,084 39.58 Others

TOTAL PENDAPATAN 
OPERASIONAL LAINNYA 50,669 41,714 23,490 8,955 21.47 TOTAL OTHER OPERATING 

INCOME

Pada tahun 2022, pendapatan operasional lainnya 
mencapai Rp50,67 miliar, meningkat Rp8,96 miliar atau 
21,47% dibandingkan tahun 2021 sebesar Rp41,71 miliar. 
Kondisi ini terutama disebabkan oleh meningkatnya  
pendapatan dari administrasi - virtual account sebesar 
Rp3,39 miliar.

Sementara untuk rasio fee based income Bank tahun 
2022 tercatat sebesar 2,22%, menurun dibandingkan 
tahun 2021 sebesar 2,42%.

PENDAPATAN OPERASIONAL LAINNYA
Other Operating Income

33.22%

30.72%

5.67%

8.93%

21.46%

Administrasi - Simpanan 
Administration – Savings

Denda-Denda
Penalties

Administrasi - Virtual Account 
Administration - Virtual Accounts

Penerimaan Kembali Kredit 
yang Dihapus Buku
Proceeds from Written-off 
Loans

Lainnya
Others

In 2022, other operating income reached Rp50.67 billion, 
an increase of Rp8.96 billion or 21.47% compared to 
Rp41.71 billion in 2021. This condition was mainly due 
to an increase in revenue from administration - virtual 
accounts of Rp3.39 billion.

Meanwhile, the Bank’s fee-based income ratio in 2022 
was recorded at 2.22%, a decrease compared to 2.42% 
in 2021.
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Pembentukan Cadangan Kerugian Penurunan Nilai atas Aset Keuangan dan Aset Non-Keuangan
Allowances for Impairment Losses on Financial and Non-Financial Assets

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Pembentukan Cadangan Kerugian 
Penurunan Nilai atas Aset 
Keuangan dan Aset Non-Keuangan

Allowance for Impairment 
Losses on Financial and 
Non-Financial Assets

Aset Keuangan - Kredit 329,004 222,024 156,096 106,980 48.18 Financial Assets - Loans

Aset Keuangan - Surat Berharga 793 100 40 693 693.00 Financial Assets - Marketable 
Securities 

Aset Non-Keuangan - Agunan 
yang Diambil Alih 999 1,197 2,812 (198) (16.54) Non-Financial Assets - Foreclosed 

Assets

TOTAL 330,796 223,321 158,948 107,475 48.13 TOTAL 

Pada tahun 2022, total pembentukan cadangan kerugian 
penurunan nilai nilai atas aset keuangan dan aset 
non-keuangan Bank Sahabat Sampoerna mengalami 
peningkatan sebesar Rp107,48 miliar atau 48,13% menjadi 
Rp330,80 miliar dibandingkan tahun 2021 sebesar 
Rp223,32 miliar. Kondisi ini disebabkan oleh adanya 
peningkatan pembentukan cadangan kerugian penurunan 
nilai atas aset keuangan - kredit sebesar Rp106,98 miliar.

Rasio pemenuhan cadangan terhadap aset produktif atas 
kredit menjadi sebesar 156,43% pada tahun 2022 dari semula 
235,46%. Manajemen berpendapat bahwa cadangan 
yang telah dibentuk telah memadai untuk menutup 
kemungkinan tidak tertagihnya kredit yang diberikan.

Beban Operasional Lainnya
Beban operasional lainnya Bank Sahabat Sampoerna 
di tahun 2022 mencapai Rp496,05 miliar, mengalami 
peningkatan sebesar Rp99,10 miliar atau 24,97% 
dibandingkan tahun 2021 sebesar Rp396,95 miliar. 

Beban Tenaga Kerja
Pada tahun 2022, beban tenaga kerja Bank Sahabat 
Sampoerna tercatat sebesar Rp278,99 miliar, meningkat 
Rp25,16 miliar atau 9,91% dibandingkan tahun 2021 
sebesar Rp253,84 miliar. Kondisi ini disebabkan oleh 
meningkatnya beban gaji sebesar Rp13,45 miliar atau 
7,26%, dari semula Rp185,21 miliar menjadi Rp198,66 miliar.

In 2022, the total provision of allowance for impairment 
losses on financial and non-financial assets of Bank 
Sahabat Sampoerna increased by Rp107.48 billion or 
48.13% to Rp330.80 billion compared to that of 2021 of 
Rp223.32 billion. This condition was due to an increase 
in the provision of allowance for impairment losses on 
financial assets - loans by Rp106.98 billion.

The ratio of the fulfillment of reserves to earning assets 
to credit was 156.43% in 2022 from previously 235.46%. 
Management believes that the reserves established are 
adequate to cover the possibility of uncollectible loans.

Other Operating Expenses
Other operating expenses of Bank Sahabat Sampoerna 
in 2022 reached Rp496.05 billion, an increase of Rp99.10 
billion or 24.97% compared to that of 2021 of Rp396.95 
billion.

Personnel Expenses
In 2022, Bank Sahabat Sampoerna’s personnel expenses 
were recorded at Rp278.99 billion, an increase of Rp25.16 
billion or 9.91% compared to that of 2021 of Rp253.84 
billion. This condition was due to an increase in salary 
expenses by Rp13.45 billion, or 7.26%, from Rp185.21 
billion to Rp198.66 billion.
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Beban Umum dan Administrasi
General and Administrative Expenses

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Barang dan Jasa 90,122 35,130 45,171 54,992 156.54 Goods and Services

Perbaikan dan Pemeliharaan 21,601 13,417 24,986 8,184 61.00 Repair and Maintenance

Penyusutan Aset Tetap 20,930 22,011 27,677 (1,081) (4.91) Depreciation of Fixed Assets

Asuransi Penjaminan Simpanan 19,637 21,877 19,378 (2,240) (10.24) Guarantee Deposit Insurance

Biaya Jasa Outsourcing 16,907 13,807 19,975 3,100 22.45 Outsourced Service Expense

Sewa Kantor dan Lainnya 11,024 10,330 153 694 6.72 Office and Other Rentals

Iklan dan Promosi 10,975 2,797 1,658 8,178 292.38 Advertising and Promotion   

Amortisasi Aset Tak Berwujud 6,938 7,742 6,427 (804) (10.38) Intangible Assets Amortization

Biaya Tahunan Otoritas Jasa 
Keuangan 5,598 5,438 5,534 160 2.94 Annual Financial Services 

Authority (OJK) Fee

Penyelesaian Kredit Bermasalah 3,151 2,651 10,820 500 18.86 Loan Cases Settlement

Perjalanan Dinas 1,775 203 1,102 1,572 774.38 Travel

Biaya Bunga Liabilitas Sewa 1,716 2,410 2,986 (694) (28.80) Lease Liabilities Interest Expense

Pajak 1,268 1,101 1,048 167 15.17 Taxes

Keanggotaan 718 592 515 126 21.28 Membership

Premi Asuransi 442 789 1,138 (347) (43.98) Insurance Premium

Lain-Lain 4,254 2,815 2,825 1,439 51.12 Others

TOTAL 217,056 143,110 171,393 73,946 51.67 TOTAL

Beban umum dan administrasi Bank Sahabat Sampoerna 
tahun 2022 meningkat Rp73,95 miliar atau 51,67% 
menjadi Rp217,06 miliar dari semula Rp143,11 miliar. 
Hal ini dipengaruhi oleh meningkatnya beban barang 
dan jasa sebesar Rp54,99 miliar atau 156,54% menjadi 
Rp90,12 miliar dari sebelumnya Rp35,13 miliar. 

Beban Non-Operasional - Neto
Non-Operating Expense – Net

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Pendapatan 
Non-Operasional 22 2 10 20 1,000.00 Non-Operating Income

Laba (Rugi) Penjualan Aset 
Tetap 22 2 10 20 1,000.00 Gain (Loss) from Sale of Fixed 

Assets

Beban 
Non-Operasional (14,833) (25,202) (35,610) (10,369) (41.14) Non-Operating Expenses

Kerugian Penjualan Agunan 
yang Diambil Alih (14,046) (21,405) (34,590) (7,359) (34.38) Loss on Sale of Foreclosed 

Assets

Sumbangan (371) (3,644) (423) (3,273) (89.82) Donations

Kegiatan Karyawan (123) (51) (382) 72 141.18 Employees’ Activities

Lain-Lain (293) (102) (215) 191 187.25 Others

TOTAL - NETO (14,811) (25,200) (35,600) (10,389) (41.23) TOTAL - NET

General and administrative expenses of Bank Sahabat 
Sampoerna in 2022 increased by Rp73.95 billion or 
51.67% to Rp217.06 billion from Rp143.11 billion. This was 
influenced by an increase in goods and services expenses 
by Rp54.99 billion or 156.54% to Rp90.12 billion from the 
previous figure of Rp35.13 billion.
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Beban non-operasional - neto Bank Sahabat Sampoerna 
pada tahun 2022 tercatat sebesar Rp14,81 miliar, menurun 
Rp10,39 miliar atau 41,23% dari sebelumnya Rp25,20 miliar. 
Hal ini sejalan dengan menurunnya kerugian penjualan 
agunan yang diambil alih (AYDA) sebesar Rp7,36 miliar, 
dari semula Rp21,41 miliar menjadi Rp14,05  miliar.

Laba Sebelum Beban Pajak Penghasilan
Pada tahun 2022, laba sebelum pajak penghasilan Bank 
Sahabat Sampoerna tercatat sebesar Rp39,18 miliar, 
menurun Rp77,11 miliar atau 66,31% dibandingkan tahun 
2021 sebesar Rp116,30 miliar. 

Laba Neto Tahun Berjalan
Pada tahun 2022, laba neto tahun berjalan tercatat 
sebesar Rp26,82 miliar, menurun Rp59,39 miliar atau 
68,89% dibandingkan pada tahun 2021 yang tercatat 
sebesar Rp86,20 miliar.

Penghasilan (Rugi) Komprehensif Lain 
Setelah Pajak
Pada tahun 2022, Bank Sahabat Sampoerna mengalami 
rugi komprehensif lain setelah pajak sebesar Rp4,72 
miliar. Penurunan rugi komprehensif disebabkan oleh 
rugi pengukuran kembali liabilitas imbalan pasca 
kerja sebesar Rp9,84 miliar menjadi Rp6,06 miliar dari 
sebelumnya adalah laba sebesar Rp3,79 miliar.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Laba (Rugi) Pengukuran 
Kembali atas Liabilitas 
Imbalan Pascakerja

(6,055) 3,785 (3,139) (9,840) (259.97)
Remeasurement Gain (Loss) 
of Post

Pajak Penghasilan Terkait 1,322 (833) 690 2,165 (259.90)
Employment Benefits 
Liabilities

LABA (RUGI) PENGHASILAN 
KONPREHENSIF LAIN 
SETELAH PAJAK

(4,723) 2,952 (2,449) (7,675) (259.99) OTHER COMPREHENSIVE 
IN-COME (LOSS)

Laba Komprehensif Neto
Kondisi rugi pada komprehensif lain setelah pajak di tahun 
2022 berdampak pada kinerja laba komprehensif neto 
yang mengalami penurunan Rp67,06 miliar atau 75,22% 
menjadi Rp22,09 miliar dari semula Rp89,16 miliar.

Laba per Lembar Saham
Pada tahun 2022, laba per lembar saham Bank Sahabat 
Sampoerna tercatat sebesar Rp15,86,- per lembar 
saham, menurun 76,61% dibandingkan tahun 2021 yang 
mencapai Rp67,83,- per lebar saham.

Bank Sahabat Sampoerna’s non-operating expenses - 
net in 2022 were recorded at Rp14.81 billion, a decrease 
of Rp10.39 billion or 41.23% from the previous figure of 
Rp25.20 billion. This was in line with the decrease in loss 
on sale of foreclosed assets (AYDA) of Rp7.36 billion, 
from Rp21.41 billion to Rp14.05 billion.

Income Before Income Tax Expense
In 2022, the income before income tax of Bank Sahabat 
Sampoerna was recorded at Rp39.18 billion, a decrease 
of Rp77.11 billion or 66.31% compared to that of 2021 of 
Rp116.30 billion.

Net Income for the Year
In 2022, net income for the year was recorded at Rp26.82 
billion, a decrease of Rp59.39 billion or 68.89% compared 
to that of 2021, which was recorded at Rp86.20 billion.

Other Comprehensive Income (Loss) After 
Tax
In 2022, Bank Sahabat Sampoerna experienced other 
comprehensive loss after tax of Rp4.72 billion. The 
decrease in comprehensive loss was caused by a loss on 
remeasurement of post-employment benefits liabilities 
of Rp9.84 billion to Rp6.06 billion from the previous 
income of Rp3.79 billion.

Net Comprehensive Income
Loss on other comprehensive income after tax in 2022 
affected the performance of net comprehensive income 
that decreased by Rp67.06 billion or 75.22% to Rp22.09 
billion from Rp89.16 billion.

Earnings per Share
In 2022, Bank Sahabat Sampoerna’s earnings per share 
amounted to Rp15.86 per share, a decrease of 76.61% 
compared to that of 2021, which reached Rp67.83 per 
share.
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Statements of Cash Flows

Total cash receipts and disbursements from operating 
activities, investing activities, and financing activities 
of Bank Sahabat Sampoerna in 2022 are disclosed as 
follows.

Cash Flows Provided by (Used in) 
Operating Activities
In 2022, Bank Sahabat Sampoerna used cash for 
operating activities of Rp533.72 billion, a decrease of 
Rp453.51 billion or 45.94% compared to that of previous 
year, which reached Rp987.23 billion. This was mainly 
due to disbursement of loans to debtors amounting to 
Rp1,986.67 billion.

Cash Flows Used in Investing Activities
The cash used by Bank Sahabat Sampoerna for investing 
activities in 2022 increased by Rp40.61 billion to Rp65.08 
billion from that of previous year of Rp24.46 billion. This 
was due to the investment in shares of Rp50.00 billion.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Laba Tahun Berjalan 26,816 86,203 46,863 (59,387) (68.89) Income for the Year

Jumlah Lembar Saham 1,690,202,571 1,270,935,961 1,233,369,982 419,266,610 32.99 Total Number of Shares

LABA PER LEMBAR 
SAHAM (RUPIAH PENUH) 15.86 67.83 38.00 (51.96) (76.61) EARNINGS PER SHARE 

(FULL RUPIAH)

Laporan Arus Kas

Total penerimaan serta pengeluaran kas dari aktivitas 
operasi, aktivitas investasi, dan aktivitas pendanaan Bank 
Sahabat Sampoerna selama periode 2022 diungkapkan 
sebagai berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Arus Kas Diperoleh 
dari (Digunakan untuk) 
Aktivitas Operasi

(533,718) (987,229) 196,910 (453,511) (45.94)
Cash Flows Provided 
by (Used in) Operating 
Activities

Arus Kas Digunakan 
untuk Aktivitas Investasi (65,075) (24,461) (27,638) 40,614 166.04 Cash Flows Used in 

Investing Activities

Arus Kas Diperoleh 
dari (Digunakan untuk) 
Aktivitas Pendanaan

985,229 485,113 (11,728) 500,116 103.09
Cash Flows Provided 
by (Used in) Financing 
Activities

Kenaikan (Penurunan) 
Neto Kas dan Setara Kas 386,436 (526,577) 157,544 913,013 (173.39)

Net Increase (Decrease) 
in Cash and Cash 
Equivalents

Kas dan Setara Kas Awal 
Tahun 1,517,455 2,044,032 1,886,488 (526,577) (25.76) Cash and Cash Equivalents 

at Beginning of Year

Kas dan Setara Kas Akhir 
Tahun 1,903,891 1,517,455 2,044,032 386,436 25.47 Cash and Cash Equivalents 

at End of Year

Arus Kas Diperoleh dari (Digunakan untuk) 
Aktivitas Operasi
Pada tahun 2022, Bank Sahabat Sampoerna menggunakan 
kas untuk aktivitas operasi sebesar Rp533,72 miliar, 
menurun Rp453,51 miliar atau 45,94% dibandingkan 
tahun sebelumnya yang mencapai Rp987,23 miliar. Hal ini 
terutama disebabkan oleh penyaluran kredit ke debitur 
sebesar Rp1.986,67 miliar.

Arus Kas Digunakan untuk Aktivitas Investasi
Kas yang digunakan Bank Sahabat Sampoerna untuk 
aktivitas investasi di tahun 2022 meningkat Rp40,61 
miliar menjadi Rp65,08 miliar dari sebelumnya Rp24,46 
miliar. Hal ini dikarenakan adanya penyertaan saham 
sebesar Rp50,00 miliar.
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Arus Kas Diperoleh dari (Digunakan untuk) 
Aktivitas Pendanaan
Pada tahun 2022, kas yang diperoleh Bank Sahabat 
Sampoerna dari aktivitas pendanaan mencapai 
Rp985,23 miliar, meningkat Rp500,12 miliar atau 103,09% 
dibandingkan tahun 2021 sebesar Rp485,11 miliar. 
Peningkatan ini disebabkan oleh adanya peningkatan 
modal dari Pemegang Saham sebesar Rp996,46 miliar.

Bahasan dan Analisis Kemampuan 
Membayar Utang dan Tingkat 
Kolektibilitas Piutang

Bank memiliki kemampuan yang memadai untuk 
memenuhi seluruh kewajiban baik jangka pendek maupun 
jangka panjang. Hal ini tercermin di dalam rasio likuiditas, 
rentabilitas, solvabilitas serta Bank juga memperoleh 
peringkat id A-/stable dari lembaga pemeringkat Pefindo.

Kemampuan Membayar Utang
1. Kemampuan Membayar Utang Jangka Pendek
 Posisi likuiditas Bank diukur dengan loan to deposit 

ratio (LDR), di mana LDR Bank Sahabat Sampoerna 
mencapai 96,30%, sedangkan rasio intermediasi 
makroprudensial mencapai 98,74%.

2. Kemampuan Membayar Utang Jangka Panjang
 Kemampuan membayar utang jangka panjang Bank 

diukur menggunakan perhitungan rasio kecukupan 
modal (capital adequacy ratio/CAR). Pada tahun 
2022, rasio CAR mengalami peningkatan menjadi 
33,01% dari semula 25,97%, di mana rasio ini berada 
diatas ketentuan minimum dari regulator.

Tingkat Kolektibilitas Piutang
Berdasarkan Peraturan Otoritas Jasa Keuangan, kualitas 
kredit Bank Sahabat Sampoerna diklasifikasikan ke dalam 
kelompok lancar, dalam perhatian khusus, kurang lancar, 
diragukan, dan macet. Klasifikasi kredit ini dilakukan 
guna memudahkan Bank dalam melakukan pemantauan 
secara rutin terhadap kredit-kredit yang telah disalurkan.

Sementara itu, kolektibilitas Bank Sahabat Sampoerna 
diukur menggunakan indikator rasio kredit bermasalah 
(NPL) dengan ketentuan sebagai berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021 2020 Description

Belum Jatuh Tempo 9,042,256 7,886,688 7,785,648 Not Yet Due

Tunggakan 1-90 Hari 721,145 371,331 155,794 Arrears 1-90 days

Jumlah Kredit yang Menunggak 295,850 231,757 230,862 Total Loans in Arrears

Jumlah Kredit yang Diberikan - Kotor 10,059,251 8,489,776 8,172,304 Total Loans - Gross

PERSENTASE JUMLAH TUNGGAKAN 
KREDIT TERHADAP JUMLAH KREDIT 
YANG DIBERIKAN - KOTOR (%)

2.94 2.73 2.83 PERCENTAGE OF TOTAL LOANS IN 
ARREARS TO TOTAL LOANS – GROSS (%)

Cash Flows Provided by (Used in) Financing 
Activities
In 2022, cash obtained by Bank Sahabat Sampoerna from 
financing activities reached Rp985.23 billion, an increase 
of Rp500.12 billion or 103.09% compared to that of 2021 
of Rp485.11 billion. This increase was due to an increase in 
capital from shareholders of Rp 996.46 billion.

Discussion and Analysis of Solvency 
and Receivables Collectability Level

The Bank has sufficient capacity to meet all short-term 
and long-term obligations. This was reflected in the ratio of 
liquidity, profitability, solvency, and the Bank also received 
an id A-/stable rating from the rating agency, Pefindo.

Solvency
1. Short-Term Solvency
 The Bank’s liquidity position is measured by the loan to 

deposit ratio (LDR), where Bank Sahabat Sampoerna’s 
LDR reached 96.30%, while the macroprudential 
intermediation ratio reached 98.74%.

2. Long-Term Solvency
 The Bank’s long-term solvency is measured using the 

calculation of capital adequacy ratio (CAR). In 2022, 
the CAR ratio increased to 33.01% from that of previous 
year of 25.97%, In 2022, the CAR ratio increased to 
33.01% from previously 25.97%, where this ratio was 
above the minimum requirement set by the regulators.

Receivables Collectability Level
According to the Financial Services Authority Regulation, 
Bank Sahabat Sampoerna’s credit quality is classified 
into groups of current, special mention, sub-standard, 
doubtful, and loss. The classification of loans is intended 
to enable the Bank to perform routine monitor on its 
distributed loans.

Meanwhile, Bank Sahabat Sampoerna calculates its 
collectability by using non-performing loans (NPL) ratio 
indicator under the following conditions.
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Bank Sahabat Sampoerna’s main business aside 
from collecting third-party funds from the public is 
distributing loans. Therefore, the Bank has the risk of 
non-collectable distributed loans, so it is necessary 
to carry out a monitoring process of potential non-
performing loans. Through the Risk Oversight Committee 
and Divisions related to credit management, the Bank 
continues its efforts to make improvements in business 
processes, more adequate diversification of business 
sectors, increase in the quality of resources, and also 
improvements in Bank policies. The non-performing loans 
ratio increased to 2.94% compared to that of previous 
year of 2.73%. The Bank has made various efforts to 
manage non-performing loans and has established 
reserves to anticipate potential losses from uncollectible 
loans. This was reflected in the 2022 net NPL ratio, which 
was maintained at 1.29%.

RASIO KREDIT BERMASALAH
Non-Performing Loans Ratio

1.29%

Kredit Bermasalah (NPL) - Bersih /  
Non-Performing Loan (NPL) – Net

Kredit Bermasalah (NPL) - Bruto /  
Non-Performing Loan (NPL) – Bruto

1.16%

0.69%

20212020

2.94%

2.73%
2.83%

2022

Bisnis utama Bank Sahabat Sampoerna selain 
menghimpun dana pihak ketiga dari masyarakat adalah 
menyalurkan kredit. Oleh karena itu, Bank memiliki risiko 
atas tidak tertagihnya kredit yang disalurkan sehingga 
perlu dilakukan proses pemantauan atas kredit yang 
berpotensi bermasalah. Melalui Komite Pemantau Risiko 
dan Unit Kerja yang terkait dengan pengelolaan kredit, 
Bank terus berupaya melakukan perbaikan dalam proses 
bisnis, diversifikasi sektor bisnis yang lebih memadai, 
peningkatan kualitas sumber daya dan juga perbaikan 
dalam kebijakan-kebijakan Bank. Rasio kredit bermasalah 
meningkat menjadi 2,94% dibandingkan tahun yang 
sebelumnya sebesar 2,73%.  Berbagai upaya yang 
dilakukan Bank untuk mengelola kredit bermasalah serta 
membentuk cadangan untuk mengantisipasi potensi 
kerugian atas tidak tertagihnya kredit.  Hal ini tercermin 
dari rasio NPL bersih di 2022 yang terjaga di level 1,29%.
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Capital Structure

The composition of the Bank’s capital structure comprises 
liabilities and capital to support asset growth. The Bank’s 
capital structure was dominated by liabilities of 78.10% 
and equity-based of 21.90%. The Bank did not issue an 
interest-based capital structure.

Basis of Selecting Management Policy for 
Capital Structure
Bank Sahabat Sampoerna’s capital structure 
management refers to the Financial Services Authority 
Regulation No. 34/POJK.03/2016 dated 26 September 
2016 on Minimum Capital Adequacy Ratio (CAR). The 
capital structure consists of common equity tier 1 and 
supplementary capital.

Capital Structure Management Policy and 
Basis of Selection
Bank Sahabat Sampoerna developed a capital 
management policy that aims at:
1. Ensuring that the Bank has an efficient capital 

structure;
2. Having strong capital to support the current business 

development strategies;
3. Maintaining the Bank’s business continuity in the 

future; and
4. Meeting the capital adequacy determined by the 

regulator.

The Bank’s capital structure policy is prepared by 
the Board of Directors and approved by the Board of 
Commissioners by considering the assessment of the 
required capital adequacy, business development plans, 
and the Bank’s liquidity needs.

Struktur Modal

Komposisi struktur modal bank berasal dari liabilitas 
dan modal untuk menopang pertumbuhan aset. Struktur 
Modal Bank didominasi oleh liabilitas komposisi 78,10% 
dan berbasis ekuitas sebesar 21,90%. Bank tidak 
menerbitkan struktur modal berbasis bunga.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022
Komposisi

Composition
(%)

2021
Komposisi

Composition
(%)

2020
Komposisi

Composition
(%)

Perubahan
Changes Description

Rp %

Liabilitas 11,341,308 78.10 9,873,046 82.04 10,844,490 87.32 1,468,262 14.87 Liabilities

Ekuitas 3,179,895 21.90 2,161,339 17.96 1,574,197 12.68 1,018,556 47.13 Equity

TOTAL 14,521,203 100.00 12,034,385 100.00 12,418,687 100.00 2,486,818 20.66 TOTAL

Dasar Pemilihan Kebijakan Manajemen atas 
Struktur Modal
Pengelolaan struktur modal Bank Sahabat Sampoerna 
mengacu pada Peraturan Otoritas Jasa Keuangan 
No. 34/POJK.03/2016 tanggal 26 September 2016 tentang 
Kewajiban Penyediaan Modal Minimum (KPMM). Struktur 
modal tersebut terdiri dari inti utama dan modal pelengkap.

Kebijakan Manajemen Struktur Modal dan 
Dasar Pemilihan
Bank Sahabat Sampoerna menyusun kebijakan 
pengelolaan permodalan yang bertujuan untuk:
1. Memastikan Bank memiliki struktur permodalan yang 

efisien;
2. Memiliki modal yang kuat untuk mendukung strategi 

pengembangan usaha saat ini;
3. Mempertahankan kelangsungan usaha Bank di masa 

mendatang; dan
4. Memenuhi kecukupan permodalan yang ditetapkan 

oleh regulator.

Kebijakan Struktur modal Bank disusun oleh 
Direksi dan disetujui oleh Dewan Komisaris dengan 
mempertimbangkan penilaian atas kecukupan permodalan 
yang dipersyaratkan, rencana pengembangan usaha, dan 
kebutuhan likuiditas Bank.
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Rincian Struktur Modal berbasis Ekuitas
Rincian struktur modal berbasis ekuitas Bank Sahabat 
Sampoerna disajikan dalam tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Modal Inti Utama (CET I) 3,059,291 2,053,586 1,485,448 1,005,705 48.97 Common Equity Tier (CET 1)

Modal Pelengkap 93,751 85,046 88,164 8,705 10.24 Supplementary Capital

JUMLAH MODAL TIER I DAN 
TIER II 3,153,042 2,138,632 1,573,612 1,014,410 47.43 TOTAL TIER I AND TIER II 

Aset Tertimbang Menurut 
Risiko

Risk Weighted Assets 
(RWA)

ATMR Risiko Kredit 8,204,958 6,945,741 7,053,093 1,259,217 18.13 Credit Risk RWA

ATMR Risiko Pasar - - - - - Market Risk RWA

ATMR Risiko Operasional 1,345,999 1,287,936 1,198,069 58,063 4.51 Operational Risk RWA

TOTAL ASET TERTIMBANG 
MENURUT RISIKO 9,550,957 8,233,677 8,251,162 1,317,280 16.00 TOTAL RISK WEIGHTED 

ASSETS

RASIO TIER I (%) 32.03 24.94 18.00 7.09 28.43 TIER I RATIO (%)

RASIO TIER II (%) 0.98 1.03 1.07 (0.05) (4.97) TIER II RATIO (%)

KPMM (%) 33.01 25.97 19.07 7.04 27.10 CAR (%)

Modal inti Utama (CET I) masih mendominasi struktur 
modal berbasis ekuitas. Modal inti utama (CET I) Bank 
Sahabat Sampoerna di tahun 2022 tercatat sebesar 
Rp3.059,29 miliar, meningkat Rp1.005,71 miliar atau 
48,97% dibandingkan tahun 2021 sebesar Rp2.053,59 
miliar sehingga rasio KPMM Bank menjadi 33,01% dari 
semula 25,97%.

Ikatan Material Terkait Investasi 
Barang Modal

Hingga akhir tahun 2022, Bank Sahabat Sampoerna tidak 
memiliki ikatan material terkait investasi barang modal. 
Seluruh aktivitas investasi barang modal, baik dalam 
bentuk tanah dan bangunan, perlengkapan dan peralatan 
kantor, renovasi gedung dan instalasi, serta piranti lunak 
komputer bersumber dari penggunaan modal Bank.

Investasi Barang Modal 

Sepanjang tahun 2022, investasi barang modal Bank 
Sahabat Sampoerna tercatat sebesar Rp15,19 miliar, 
menurun Rp9,30 miliar atau 37,98% dibandingkan tahun 
2021 yang mencapai Rp24,49 miliar. Kondisi ini sejalan 
dengan menurunnya investasi dalam bentuk tanah dan 
bangunan sebesar Rp7,05 miliar.

Details of Equity-based Capital Structure
Details of Bank Sahabat Sampoerna’s equity-based 
capital structure are presented in the table below.

Common equity tier (CET I) still dominated the equity-
based capital structure. Bank Sahabat Sampoerna’s 
common equity tier (CET I) in 2022 was recorded at 
Rp3,059.29 billion, an increase of Rp1,005.71 billion or 
48.97% compared to Rp2,053.59 billion in 2021, and 
thus, the Bank’s Capital Adequacy Ratio was 33.01% from 
previously 25.97%.

Material Commitments Related to 
Capital Goods Investment

Until the end of 2022, Bank Sahabat Sampoerna has 
no material commitments related to apital goods 
investment. All capital goods investments, in the forms of 
land and buildings, office equipment, building renovation 
and installation, as well as computer software, were from 
the use of Bank capital.

Capital Goods Investment

Throughout 2022, Bank Sahabat Sampoerna’s capital 
goods investment was recorded at Rp15.19 billion, a 
decrease of Rp9.30 billion or 37.98% compared to that 
of 2021, which reached Rp24.49 billion. This condition 
was in line with the decreased investment in land and 
buildings of Rp7.05 billion.
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Perubahan-perubahan terkait investasi barang modal 
secara terperinci diuraikan dalam tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
Tujuan Investasi

Purposes of 
Investment

2022 2021 2020
Pertumbuhan

Growth
DescriptionRp

1 2 3 4 = (1-2) 5 = 4/2

Aset Tetap Fixed Assets

Tanah dan Bangunan Pendukung Operasional 
Operational Support 2,089 9,136 20,233 (7,047) (77.13) Land and buildings

Perlengkapan dan 
Peralatan Kantor

Pendukung Operasional 
Operational Support 4,949 7,574 6,029 (2,625) (34.66) Office Equipment

Renovasi Gedung dan 
Instalasi

Pendukung Operasional 
Operational Support 58 28 56 30 107.14 Building Renovation 

and Installation

SUB TOTAL 7,096 16,738 26,318 (9,642) (57.61) SUB TOTAL

Aset Tidak Berwujud Intangible Assets

Piranti Lunak Komputer Pendukung Operasional 
Operational Support 8,091 7,751 9,363 340 4.39 Computer Software

TOTAL 15,187 24,489 35,681 (9,302) (37.98) TOTAL

Informasi Perbandingan Target pada 
Awal Tahun Buku dengan Realisasi

Berikut perbandingan antara target Bank Sampoerna 
dengan Rencana Bisnis Bank (RBB) di tahun 2022.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
Realisasi

Realization
2022

Target 2022
2022 Target

Pencapaian
Achievement

(%)
Description

Ringkasan Neraca Summary of Balance Sheet

Total Aset 14,521,203 14,376,870 101.00 Total Assets

Total Liabilitas dan Ekuitas 14,521,203 14,376,870 101.00 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan Bunga - Neto 830,171 814,522 101.92 Interest Income - Net

Laba Operasional 53,994 133,779 40.36 Operating Income

Laba Sebelum Beban Pajak 
Penghasilan 39,183 118,995 32.93 Income Before Income Tax Expense

Laba Neto Tahun Berjalan 26,816 84,486 31.74 Net Income for the Year 

Struktur Modal Capital Structure

KPMM (%) 33.01 31.63 104.36 CAR (%)

Kebijakan Dividen Dividend Policy

Nominal Pembagian Dividen - - - Nominal of Dividend Distribution

Sejalan dengan ketidakstabilan perekonomian global, 
kinerja Bank Sahabat Sampoerna di tahun 2022 belum 
sepenuhnya memenuhi target yang ditentukan.

Changes related to capital goods investment are further 
described in the following table.

Information of Comparison Between 
Target at the Beginning of Fiscal Year 
and the Realization

The following is the comparison between Bank Sahabat 
Sampoerna’s targets and Bank’s Business Plan (RBB) in 
2022.

In line with the global economic instability, Bank Sahabat 
Sampoerna’s performance in 2022 had not fully met the 
predetermined targets.
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Analisis Pencapaian Realisasi Pendapatan

Realisasi ketercapaian pendapatan bunga - neto Bank 
Sahabat Sampoerna pada tahun 2022 mencapai 101,92%, 
telah mencapai target. Hal ini dipengaruhi oleh cukup 
optimalnya penggunaan fasilitas kredit oleh debitur dan 
penurunan cost of fund yang dilakukan secara bertahap 
sesuai dengan kondisi pasar.

Analisis Pencapaian Realisasi Laba
Realisasi ketercapaian laba neto tahun berjalan Bank 
Sahabat Sampoerna pada tahun 2022 mencapai 31.74%, 
atau belum memenuhi target yang ditentukan. Kondisi 
ini terutama disebabkan oleh langkah konservatif Bank 
Sahabat Sampoerna untuk menurunkan persentase 
kredit yang direstrukturisasi serta meningkatkan beban 
penyisihan penurunan nilai kredit untuk mengantisipasi 
pemburukan kredit di masa akan datang.

Perbandingan Target dan Realisasi Operasional
Comparison of Target and Realization of Operations

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
Realisasi

Realization
2022

Target 2022
2022 Target

Pencapaian
Achievement

(%)
Description

Penghimpunan Dana
(dalam jutaan Rupiah)

Funds Collection
(in million Rupiah)

Giro 959,326 1,011,779 94.82 Current Accounts

Tabungan 1,016,108 1,445,632 70.29 Savings

Deposito 8,470,194 8,105,023 104.51 Time Deposits

Jaringan Layanan (dalam Unit) Services Network (in Unit)

Kantor Pusat 1 1 100.00 Head Office 

Kantor Cabang 17 17 100.00 Branch Offices 

Kantor Cabang Pembantu 4 4 100.00 Sub-Branch Offices 

Kantor Fungsional Non-Operasional 8 14 57.14 Non-Operations Functional Offices 

Kantor Fungsional Operasional 3 9 33.33 Operating Functional Offices

Mesin ATM 21 21 100.00 ATM Machines 

Perbandingan Target dan Realisasi Pemasaran
Comparison of Target and Realization of Marketing

(dalam % / in % )

Uraian
Realisasi

Realization
2022

Target 2022
2022 Target

Pencapaian
Achievement

(%)
Description

Pangsa Pasar Industri Perbankan Market Share Banking Industry

Aset 0.13 0.13 100.00 Assets

Kredit 0.15 0.16 93.75 Loans

Dana Pihak Ketiga 0.13 0.14 92.86 Third Party Deposits

Pangsa Pasar KBMI I Market Share of KBMI I

Aset 1.01 0.91 111.99 Assets

Kredit 1.30 1.33 97.74 Loans

Dana Pihak Ketiga 1.06 1.19 89.08 Third Party Deposits

Analysis of Revenue Realization 
Achievements
Bank Sahabat Sampoerna’s net interest income in 
2022 reached 101.92%, exceeding the target. This 
was influenced by the optimal use of loan facilities by 
debtors and the gradual reduction in the cost of funds in 
accordance with market conditions.

Analysis of Profit Realization Achievements
Bank Sahabat Sampoerna’s net income for the year in 
2022 reached 31.74%, not yet meeting the predetermined 
target. This condition was mainly due to Bank Sahabat 
Sampoerna’s conservative measures to reduce the 
percentage of restructured loans and increase the 
allowance for credit impairment to anticipate credit 
deterioration in the future.
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Secara umum, kinerja pemasaran Bank memenuhi target 
yang telah ditentukan. Berdasarkan hasil perbandingan 
target dan realisasi, untuk aset telah memenuhi target 
sedangkan kredit dan dana pihak ketiga mencapai 
sedikit di bawah target.

Perbandingan Target dan Realisasi Aspek yang Dianggap Penting oleh Bank
Comparison of Target and Realization of Aspects Considered Important by the Bank

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
Realisasi

Realization
2022

Target 2022
2022 Target

Pencapaian
Achievement

(%)
Description

Pemberian Kredit kepada Debitur 
UMKM berdasarkan Sektor Ekonomi

Provision of Loans to MSME Debtors
by Economic Sector

Pertanian, Kehutanan, dan Perikanan 330,997 465,896 71.05 Agriculture, Hunting, and Forestry

Pertambangan dan Penggalian 16,329 24,427 66.85 Mining and Excavation

Industri Pengolahan 165,266 193,310 85.49 Processing Industry

Pengadaan Listrik, Gas, Uap/Air 
Panas, dan Udara Dingin - 6,068 - Procurement of Electricity, Gas, 

Steam/Hot Water, and Chilled Air

Pengelolaan Air, Pengelolaan Air 
Limbah, Pengelolaan dan Daur Ulang 
Sampah, dan Aktivitas Remediasi

899 - 100.00
Water Management, Wastewater 
Management, Waste Management and 
Recycling, and Remediation Activities

Konstruksi 76,661 142,510 53.79 Construction

Perdagangan Besar dan Eceran; 
Reparasi dan Perawatan Mobil dan 
Sepeda Motor 

1,659,191 1,924,326 86.22
Wholesale and Retail Trade;  
Car and Motorcycle Repair and 
Maintenance

Pengangkutan dan Pergudangan 77,973 134,072 58.16 Transportation and Warehousing 

Penyediaan Akomodasi dan 
Penyediaan Makan Minum 164,865 277,432 59.43 Provision of Accommodation and 

Food and Beverage

Informasi dan Komunikasi 227,597 - 100.00 Information and Communication

Aktivitas Keuangan dan Asuransi 432,146 212,125 203.72 Financial and Insurance Activities

Real Estat 46,808 151,674 30.86 Real Estate

Aktivitas Profesional, Ilmiah, dan 
Teknis 95,152 - 100.00 Professional, Scientific, and Technical 

Activities

Aktivitas Penyewaan dan Sewa 
Guna Usaha Tanpa Hak Opsi, 
Ketenagakerjaan, Agen Perjalanan 
dan Penunjang Usaha Lainnya

137,864 - 100.00
Leasing and Rental Activities Without 
Option Rights, Employment, Travel 
Agents, and Other Business Supports

Administrasi Pemerintahan, 
Pertahanan dan Jaminan Sosial Wajib 2,835 - 100.00 Government Administration, Defense, 

and Compulsory Social Security

Pendidikan 5,096 3,007 169.47 Education

Aktivitas Kesehatan Manusia dan 
Aktivitas Sosial 26,101 43,241 60.36 Health Services and Social Activities

Kesenian, Hiburan, dan Rekreasi 363,375 352,845 102.98 Arts, Entertainment, and Recreation

Aktivitas Jasa Lainnya 41,596 3,262 1,275.17 Other Service Activities

Aktivitas Rumah Tangga sebagai 
Pemberi Kerja; Aktivitas yang 
Menghasilkan Barang dan Jasa oleh 
Rumah Tangga yang Digunakan untuk 
Memenuhi Kebutuhan Sendiri

- 17,065 -

Household Activities as  
Employers; Activities that  
Produce Goods and Services by 
Households to Meet  
Their Own Needs

Aktivitas Badan Internasional dan 
Badan Ekstra Internasional Lainnya 617 - 100.00 Activities of International Agencies 

and Other Extra International Agencies 

TOTAL 3,871,368 3,951,260 97.98 TOTAL

Realisasi ketercapaian pemberian kredit kepada debitur 
UMKM berdasarkan sektor ekonomi Bank tahun 2022 
mencapai 97,98% atau hampir mencapai target yang 
telah ditentukan.

Generally, the Bank’s marketing performance has met 
the predetermined targets. Based on the results of 
comparison of targets and realization, the assets have 
met the target while loans and third-party funds reached 
slightly below the target.

The realization of achievement in lending to MSME 
debtors based on the Bank’s economic sector in 2022 
reached 97.98% or almost reached the predetermined 
target.
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Informasi dan Fakta Material yang 
Terjadi Setelah Tanggal Laporan 
Akuntan

Uraian Informasi dan Fakta Material Setelah 
Tanggal Laporan Keuangan

Tidak terdapat informasi dan fakta material setelah 
tanggal Laporan Keuangan yang mempengaruhi kinerja 
dan risiko usaha dimasa yang akan datang.

Dampak Informasi dan Fakta Material 
Setelah Tanggal Laporan Keuangan

Tidak terdapat dampak informasi dan faktor material 
setelah Tanggal Laporan Keuangan yang mempengaruhi 
kinerja dan risiko usaha dimasa yang akan datang.

Prospek Usaha 

Pertumbuhan ekonomi Indonesia pada tahun 2023 
diprakirakan berada pada kisaran 4,5%-5,3%. Kondisi 
ini ditopang oleh solidnya permintaan domestik, baik 
konsumsi swasta maupun investasi, sejalan dengan terus 
meningkatnya mobilitas dan aktivitas ekonomi keuangan, 
tetap positifnya kinerja ekspor didukung oleh kenaikan 
nilai tambah dari hilirisasi industri berbasis sumber daya 
alam, serta berlanjutnya penyelesaian Program Strategis 
Nasional (PSN). 

Di sisi lain, ketahanan perbankan diprakirakan tetap 
terjaga.  Pertumbuhan kredit juga diprakirakan akan 
terus tumbuh tinggi pada kisaran 10%-12% (yoy) pada 
2023. Maka dari itu, dalam rangka memperkuat dan 
membangkitkan ekonomi, Pemerintah menetapkan 
pokok-pokok bauran kebijakan ekonomi nasional yang 
mencakup: 
1. Koordinasi fiskal dan moneter;
2. Akselerasi transformasi sektor keuangan;
3. Akselerasi transformasi sektor riil;
4. Digitalisasi ekonomi dan keuangan; dan 
5. Ekonomi dan keuangan hijau.

Material Information and Facts 
Occurring Subsequent to the 
Accountant’s Reporting Date

Description of Material Information and 
Facts Subsequent to the Accountant’s 
Reporting Date
There are no material information and facts subsequent 
to the Accountant’s Reporting date that affect future 
business performance and risks.

Impact of Material Information and Facts 
Subsequent to the Accountant’s Reporting 
Date
There is no impact of material information and facts 
subsequent to the Accountant’s Reporting Date that 
affect future business performance and risks.

Business Prospects

Indonesia’s economic growth in 2023 is predicted to 
be between 4.5%-5.3%. This condition is supported by 
solid domestic demand, both private consumption and 
investment, in line with the continued increase in mobility 
and financial economic activit and export performance 
which remained positive as supported by the increase in 
added value from downstream natural resource-based 
industries, and the continued completion of the National 
Strategic Program (PSN).

On the other hand, banking resilience is predicted to 
remain intact. Loans growth is also expected to continue 
to grow at a high rate of 10%-12% (yoy) in 2023. Therefore, 
to strengthen and revive the economy, the Government 
has determined the main points of the national economic 
policy mix, which include:

1. Fiscal and monetary coordination;
2. Accelerating financial sector transformation;
3. Accelerating real sector transformation;
4. Digitalization of the economy and finance; and
5. Green economy and finance.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

164 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Aspek Pemasaran

Strategi Pemasaran
Bank Sahabat Sampoerna telah menetapkan strategi 
pemasaran untuk mengembangkan usaha Perseroan, 
terdiri dari:
1. Berfokus pada pemasaran produk ProBiz;
2. Menjaga jumlah Account Officer (AO) untuk segmen 

UMKM sesuai dengan kebutuhan bisnis dengan lebih 
mengutamakan kerja sama dengan berbagai pihak 
untuk memasarkan ProBiz sehingga produktivitas 
AO meningkat;

3. Melakukan pengelolaan customer get customers 
(CGC) secara lebih profesional kepada semua 
nasabah yang menjadi agen Bank;

4. Mensosialisasikan situs www.PDaja.com kepada agen 
dan masyarakat agar dapat menjangkau target pasar 
yang lebih luas;

5. Melanjutkan kerja sama dengan pelaku financial 
technology (fintech) untuk mengembangkan 
skema kerja sama channeling yang sesuai dengan 
risk appetite Bank. Di samping itu, Bank perlu 
menyesuaikan kebijakan dan prosedur agar sesuai 
dengan proses bisnis pelaku fintech yang paperless;

6. Membuka peluang pemberian kredit executing dan 
channeling kepada institusi keuangan yang fokus 
melayani kredit mikro, kredit pensiunan, kredit model 
grameen, seperti multifinance, koperasi karyawan, 
koperasi simpan pinjam, dan modal ventura tetap 
dijalankan, namun para mitra harus mempunyai 
manajemen keterbukaan yang sesuai dengan standar 
Bank;

7. Meningkatkan kerja sama asset buy  dengan mitra 
strategis yaitu KSP Sahabat Mitra Sejati dan membuka 
kerja sama asset buy dengan institusi keuangan lain; 

8. Menjalankan cross selling kredit UMKM kepada 
nasabah-nasabah funding melalui program insentif 
bagi staf pemasaran funding;

9. Melakukan peninjauan bulanan atas kebijakan dan 
prosedur kredit yang ada agar lebih sesuai dengan 
kebutuhan bisnis; dan

10. Pemberian kredit pemilikan rumah multiguna melalui 
kerja sama dengan developer atau non-developer.

Marketing Aspect

Marketing Strategies
Bank Sahabat Sampoerna has established marketing 
strategies to develop the Company’s business, which 
consist of:
1. Focusing on marketing ProBiz products;
2. Maintaining the number of account officers (AO) 

for MSME segment according to the business needs 
by prioritizing cooperation with various parties to 
market ProBiz so that AO’s productivity increases;

3. Managing customer get customers (CGC) in a more 
professional manner to all customers who are agents 
of the Bank;

4. Disseminating www.PDaja.com website to agents and 
the public in order to reach a wider target market;

5. Continuing to collaborate with financial technology 
(fintech) actors to develop a channeling cooperation 
scheme in accordance with the Bank’s risk appetite. 
Furthermore, the Bank needs to adjust policies and 
procedures to suit the paperless business process of 
fintech actors;

6. Opening opportunities for providing executing and 
channeling loans to financial institutions that focus on 
serving micro loans, pension loans, grameen model 
loans, such as multi finance, cooperatives, savings 
and loan cooperatives, and venture capital that are 
still running, but partners must have transparency 
management in accordance with the Bank’s 
standards;

7. Increasing asset buy cooperation with strategic 
partner, which is KSP Sahabat Mitra Sejati, and 
opening asset buy cooperation with other financial 
institutions;

8. Carrying out cross selling of MSME loans to funding 
customers through incentive programs for funding 
marketing staff;

9. Conducting monthly reviews of the existing credit 
policies and procedures to better suit the business 
needs; and 

10. Providing multipurpose home ownership loans 
through collaboration with developers or non-
developers.
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Pangsa Pasar
Data pangsa pasar yang disajikan dalam Laporan 
Tahunan ini merupakan pangsa pasar Bank Sahabat 
Sampoerna dengan industri perbankan dan kelompok 
bank dengan modal inti 1 kurang dari Rp6 triliun (KBMI 
1). Kondisi pangsa pasar Bank dalam 2 tahun terakhir 
diungkapkan sebagai berikut.

Kinerja Bank Sahabat Sampoerna Dibanding Rata-Rata Industri Perbankan 
Bank Sahabat Sampoerna’s Performance Compared to the Average of Banking Industry

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian

2022 2021

DescriptionBank 
Sahabat 

Sampoerna
Industri
Industry

Pangsa Pasar
Market Share

%

Bank 
Sahabat 

Sampoerna
Industri
Industry

Pangsa Pasar
Market Share

%

Aset 14,521 11,113,321 0.13 12,034 10,112,304 0.12 Assets

Kredit 10,059 6,497,620 0.15 8,490 5,820,636 0.15 Loans

Dana Pihak 
Ketiga 10,446 8,153,590 0.13 9,472 7,479,463 0.13 Third Party 

Deposits

Kinerja Bank Sahabat Sampoerna Dibanding Rata-Rata Industri Perbankan - KBMI 1 
Bank Sahabat Sampoerna’s Performance Compared to the Average of Banking Industry - KBMI 1

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian

2022 2021

DescriptionBank 
Sahabat 

Sampoerna
KBMI 1

Pangsa Pasar
Market Share

%

Bank 
Sahabat 

Sampoerna
KBMI 1

Pangsa Pasar
Market Share

%

Aset 14,521 1,436,185 1.01 12,034 1,348,864 0.89 Assets

Kredit 10,059 772,695 1.30 8,490 698,332 1.22 Loans

Dana Pihak 
Ketiga 10,446 989,871 1.06 9,472 970,137 0.98 Third Party 

Deposits

Proyeksi Kinerja 2023

Asumsi Perekonomian Makro 2023
1. Pertumbuhan PDB sebesar 4,90%; 
2. Inflasi 3,60%; 
3. Kurs IDR/USD sebesar Rp15.100,-; serta
4. BI 7 Days Rate 6,00%.

Adapun proyeksi asumsi makro yang digunakan 
Bank Sahabat Sampoerna untuk tahun 2023-2025, 
berdasarkan Rencana Bisnis Bank (RBB) Revisi Maret 
yang disampaikan kepada Otoritas Jasa Keuangan pada 
10 Maret 2023, diungkapkan dalam tabel berikut.

(dalam %, kecuali dinyatakan lain / in %, unless stated otherwise)

Uraian 2023*) 2024*) 2025*) Description

Pertumbuhan PDB 4.90 5.38 5.34 GDP Growth

Inflasi 3.60 3.17 3.04 Inflation

Market Share
The market share data presented in this Annual Report 
is Bank Sahabat Sampoerna’s market share within the 
banking industry and bank groups with core capital 1 of 
less than Rp6 trillion (KBMI 1). The condition of the Bank’s 
market share in the last 2 years is disclosed as follows.

2023 Performance Projection

2023 Macroeconomic Assumption
1. GDP Growth of 4.90%;
2. Inflation of 3.60%;
3. IDR/USD exchange rate of Rp15,100; and
4. BI 7 Days Rate of 6.00%.

The macro assumption projections used by Bank Sahabat 
Sampoerna for 2023-2025, based on the Bank’s Business 
Plan (RBB) March revision, which was submitted to 
the Financial Services Authority on 10 March 2023, is 
disclosed in the following table.
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(dalam %, kecuali dinyatakan lain / in %, unless stated otherwise)

Uraian 2023*) 2024*) 2025*) Description

Lainnya, Dirinci per Jenis 
Asumsi**)

Others, Specified per Type of 
Assumption**)

Kurs IDR/USD (dalam Rupiah) 15,100 14.650 14,650 IDR/USD Exchange Rate (in Rupiah)

BI 7 Days Rate 6.00 6.25 6.50 BI 7 Days Rate
*) Asumsi per Triwulan IV / Assumption per Quarter IV.
**) Asumsi makro lainnya, seperti nilai tukar, pertumbuhan ekspor, dan pertumbuhan impor. / Other macro assumptions, such as exchange rates, export growth, 

and import growth.

Asumsi Perekonomian Mikro 2023
1. Pertumbuhan kredit sebesar 17,28%;
2. Pertumbuhan dana pihak ketiga sebesar 25,33%;
3. Pertumbuhan tingkat bunga simpanan - tabungan 

sebesar 3,50%; serta
4. Tingkat bunga kredit ritel komersial sebesar 15,60%.

Informasi proyeksi asumsi mikro yang digunakan 
Bank Sahabat Sampoerna untuk tahun 2023-2025 
diungkapkan pada tabel berikut.

(dalam % / in %)

Uraian 2023*) 2024*) 2025*) Description

Pertumbuhan Kredit 17.28 19.50 20.23 Loans Growth

Pertumbuhan Dana Pihak Ketiga 25.33 19.28 20.01 Third Party Deposits Growth

Tingkat Bunga Simpanan - Tabungan 3.50 4.00 4.25 Interest Rates on Deposits - Savings

Tingkat Bunga Kredit Ritel Komersial 15.60 15.80 15.90 Commercial Retail Loan Interest Rates
*) Asumsi per Triwulan IV. / Assumption per Quarter IV.

Proyeksi Aspek Keuangan
Projections of Financial Aspect

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 Proyeksi 2023
2023 Projection Description

Ringkasan Neraca Summary of Balance Sheet

Total Aset 14,521,203 17,063,552 Total Assets

Total Liabilitas dan Ekuitas 14,521,203 17,063,552 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan Bunga - Bersih 830,171 949,796 Interest Income - Net

Laba Operasional 53,994 147,507 Operating Income

Laba Sebelum Beban Pajak Penghasilan 39,183 121,618 Income Before Income Tax Expense

Laba Neto Tahun Berjalan 26,816 86,349 Net Income for the Year 

Struktur Modal Capital Structure

KPMM (%) 33.01 32.89 CAR (%)

Kebijakan Dividen Dividend Policy

Nominal Pembagian Dividen - - Nominal of Dividend Distribution

Kinerja keuangan Bank Sahabat Sampoerna tahun 2023 
secara umum diproyeksikan meningkat jika dibandingkan 
realisasi tahun 2022. Hal ini dikarenakan Manajemen 
meyakini bahwa Bank akan terus berkembang dengan baik.

2023 Microeconomic Assumption
1. Loans growth of 17.28%;
2. Third-party funds growth of 25.33%;
3. Interest rates on deposits - savings growth of 3.50%; 

and
4. Interest rates on commercial retail loans of 15.60%.

Information on the micro assumption projections used by 
Bank Sahabat Sampoerna for 2023-2025 is disclosed in 
the following table.

The financial performance of Bank Sahabat Sampoerna 
in 2023 is generally projected to increase compared to 
the realization in 2022. This is because the Management 
believes that the Bank will continue to develop properly.
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Proyeksi Operasional
Projections of Operations

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 Proyeksi 2023
2023 Projection Description

Penghimpunan Dana 
(dalam jutaan Rupiah)

Funds Collection 
(in million Rupiah)

Giro 959,326 1,806,920 Current Accounts

Tabungan 1,016,108 1,909,254 Savings

Deposito 8,470,194 9,374,824 Time Deposits

Jaringan Layanan 
(dalam Unit)

Services Network 
(in Unit)

Kantor Pusat 1 1 Head Office 

Kantor Cabang 17 17 Branch Offices 

Kantor Cabang Pembantu 4 4 Sub-Branch Offices 

Kantor Fungsional Non-Operasional 8 13 Non-Operations Functional Offices 

Kantor Fungsional Operasional 3 8 Operating Functional Offices

Mesin ATM 21 21 ATM Machines 

Proyeksi Pemasaran
Marketing Projection

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 Proyeksi 2023
2023 Projection Description

Pangsa Pasar Industri Perbankan Market Share Banking Industry

Aset 0.13 0.15 Assets

Kredit 0.15 0.17 Loans

Dana Pihak Ketiga 0.13 0.14 Third Party Deposits

Pangsa Pasar Bank KBMI 1 Market Share of KBMI I

Aset 1.01 1.18 Assets

Kredit 1.30 1.52 Loans

Dana Pihak Ketiga 1.06 1.33 Third Party Deposits

Kinerja pemasaran Bank Sahabat Sampoerna di tahun 
2023 diproyeksikan cukup baik.

Proyeksi Aspek yang Dianggap Penting oleh Bank
Projection of Aspects Considered Important by the Bank

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 Proyeksi 2023
2023 Projection Description

Pemberian Kredit kepada Debitur 
UMKM Berdasarkan Sektor Ekonomi

Provision of Loans to MSME Debtors by 
Economic Sector

Pertanian, Kehutanan, dan Perikanan 330,997 401,753 Agriculture, Hunting, and Forestry

Pertambangan dan Penggalian 16,329 14,639 Mining and Excavation

Industri Pengolahan 165,266 190,732 Processing Industry

Pengelolaan Air, Pengelolaan Air 
Limbah, Pengelolaan dan Daur Ulang 
Sampah, serta Aktivitas Remediasi

899 584
Water Management, Wastewater 
Management, Waste Management and 
Recycling, and Remediation Activities

Konstruksi 76,661 104,440 Construction

Perdagangan Besar Dan Eceran; Reparasi 
dan Perawatan Mobil dan Sepeda Motor 1,659,191 1,960,570 Wholesale and Retail Trade; Car and 

Motorcycle Repair and Maintenance

Pengangkutan dan Pergudangan 77,973 106,632 Transportation and Warehousing

The marketing performance of Bank Sahabat Sampoerna 
in 2023 is projected to be quite good.
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 Proyeksi 2023
2023 Projection Description

Penyediaan Akomodasi dan Penyediaan 
Makan Minum 164,865 195,593 Provision of Accommodation and Food 

and Beverage

Informasi dan Komunikasi 227,597 40,525 Information and Communication

Aktivitas Keuangan dan Asuransi 432,146 328,334 Financial and Insurance Activities

Real Estat 46,808 53,385 Real Estate

Aktivitas Profesional, Ilmiah,  
dan Teknis 95,152 9,667 Professional, Scientific, and Technical 

Activities

Aktivitas Penyewaan dan Sewa Guna 
Usaha Tanpa Hak Opsi, Ketenagakerjaan, 
Agen Perjalanan, dan Penunjang Usaha 
Lainnya 

137,864 115,652

Leasing and Rental Activities  
without Option Rights, Employment, 
Travel Agents, and Other Business 
Supports

Administrasi Pemerintahan, Pertahanan, 
dan Jaminan Sosial Wajib 2,835 3,135 Government Administration, Defense, 

and Compulsory Social Security

Pendidikan 5,096 3,229 Education

Aktivitas Kesehatan Manusia dan 
Aktivitas Sosial 26,101 52,319 Health Services and Social  

Activities

Kesenian, Hiburan, dan Rekreasi 363,375 530,936 Arts, Entertainment, and Recreation

Aktivitas Jasa Lainnya 41,596 39,924 Other Service Activities

Aktivitas Badan Internasional dan 
Badan Ekstra Internasional Lainnya 617 833 Activities of International Agencies and 

Other International Extra Agencies

TOTAL 3,871,368 4,152,882 TOTAL

Kinerja penyaluran kredit kepada debitur UMKM tahun 
2023 secara umum diproyeksikan meningkat jika 
dibandingkan realisasi tahun 2022. Peningkatan tersebut 
dikarenakan Bank Sahabat Sampoerna merupakan Bank 
yang berfokus pada penyaluran kredit di sektor UMKM.

Kebijakan Dividen dan Jumlah Dividen 
Kas per Saham dan Jumlah Dividen per 
Tahun yang Diumumkan atau Dibayar 
Selama 2 Tahun Buku Terakhir

Kebijakan Dividen
Kebijakan dividen ditetapkan dan disetujui oleh Pemegang 
Saham pada saat Rapat Umum Pemegang Saham dengan 
tetap memperhatikan Anggaran Dasar dan peraturan 
perundang-undangan yang berlaku. Pembayaran dividen 
dilaksanakan dengan mempertimbangkan hal-hal berikut.
1. Kondisi keuangan Bank.
2. Pertumbuhan laba.
3. Kecukupan modal.
4. Rencana pengembangan usaha.
5. Faktor lain yang dianggap relevan.

Sesuai keputusan RUPS Tahunan 2021 tanggal 7 April 
2021 dan RUPS Tahunan 2022 tanggal 9 Mei 2022, Bank 
Sahabat Sampoerna tidak melakukan pembagian dividen. 
Seluruh keuntungan yang diperoleh Bank pada tahun 
buku 2020 dan 2021 ditetapkan sebagai laba ditahan 
sehingga tidak terdapat informasi total dividen yang 
dibagikan, jumlah dividen per saham dan payout ratio.

The performance of lending to MSME debtors in 2023 
is generally projected to increase when compared to 
the realization in 2022. This increase is because Bank 
Sahabat Sampoerna is a bank that focuses on lending in 
the MSME sector.

Dividend Policy and Total Cash 
Dividend per Share and Total Dividend 
per Year that is Announced or Paid 
During the Last 2 Fiscal Years

Dividend Policy
The dividend policy is determined and approved by the 
Shareholders at the General Meeting of Shareholders 
based on the Articles of Association and applicable laws 
and regulations. Dividend is paid based on the following 
considerations.
1. Bank’s financial condition.
2. Profit growth.
3. Capital adequacy.
4. Business development plan.
5. Other factors considered relevant.

In accordance with the resolutions of the 2021 Annual 
GMS on 7 April 2021 and the 2022 Annual GMS on 9 
May 2022, Bank Sahabat Sampoerna did not distribute 
dividends. All profits obtained by the Bank in the 2020 
and 2021 financial years were appropriated as retained 
earnings, and thus, no information on the total dividends 
distributed, dividend amount per share and payout ratio.
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Program Kepemilikan Saham 
oleh Karyawan dan/atau Manajemen 
yang dilaksanakan Perusahaan 
(ESOP/MSOP)

Bank Sahabat Sampoerna merupakan perusahaan tidak 
terbuka sehingga tidak melakukan penawaran umum 
atas saham perusahaan kepada publik. Dengan demikian, 
Bank tidak memiliki program kepemilikan saham baik oleh 
karyawan maupun manajemen di tahun 2021 dan 2022.

Realisasi Penggunaan Dana Hasil 
Penawaran Umum

Bank Sahabat Sampoerna bukan merupakan perusahaan 
tercatat dan belum melakukan penawan umum sehingga 
tidak terdapat informasi mengenai realisasi penggunaan 
dana hasil penawaran umum.

Informasi Transaksi Material yang 
Mengandung Benturan Kepentingan 
dan/atau Transaksi dengan 
Pihak Afiliasi

Transaksi yang Mengandung Benturan 
Kepentingan
Transaksi yang dilakukan Bank Sahabat Sampoerna 
sampai dengan 31 Desember 2022 tidak menimbulkan 
benturan kepentingan. Seluruh transaksi dengan 
pihak berelasi ditujukan untuk mendukung aktivitas 
kegiatan usaha, dilakukan secara wajar serta memiliki 
tujuan yang sama dengan pihak ketiga sesuai dengan 
persyaratan komersial normal (arm’s length). Transaksi 
yang dilakukan Bank Sahabat Sampoerna dengan pihak 
berelasi tidak memiliki tujuan khusus yang berpotensi 
melanggar ketentuan yang berlaku. 

Bank Sahabat Sampoerna memiliki kebijakan terhadap 
pihak terkait yang mengatur tentang proses pelaporan 
dan review atas hubungan pihak berelasi. Pihak berelasi 
yang dimaksud, yakni:
1. Pihak terkait adalah perseorangan atau perusahaan/

badan yang mempunyai hubungan pengendalian 
dengan Bank, baik secara langsung maupun 
tidak langsung, melalui hubungan kepemilikan, 
kepengurusan, dan/atau keuangan;

2. Pihak berelasi adalah orang atau entitas yang terkait 
dengan entitas tertentu dalam menyiapkan laporan 
keuangan (dalam pernyataan ini dirujuk sebagai 
“Entitas Pelapor”); dan

3. Transaksi pihak berelasi adalah suatu pengendalian 
sumber daya, jasa atau kewajiban antara Entitas 
Pelapor dengan pihak-pihak berelasi, terlepas apakah 
ada harga yang dibebankan.

Employee and/or Management Stock 
Ownership Plan (ESOP/MSOP) 
Carried Out by the Company

Bank Sahabat Sampoerna is a private company, and thus, 
it does not conduct a public offering of company shares 
to the public. Therefore, the Bank does not have a share 
ownership program by either employees or management 
in 2021 and 2022.

Realization of Use of Public Offering 
Proceeds

Bank Sahabat Sampoerna is not a listed company and 
did not conduct public offering, and thus,there is no 
information regarding the actual use of public offering 
proceeds.

Information on Material Transactions 
Containing Conflict of Interest and/or 
Transactions with Related Parties

Transactions Containing Conflict of Interest

Transactions made by Bank Sahabat Sampoerna up to 
31 December 2022 did not cause a conflict of interest. 
All transactions with related parties aim at supporting 
the business activities and are carried out fairly with the 
same purpose as that of third parties, in accordance with 
the normal commercial requirements (arm’s length). The 
transactions made by Bank Sahabat Sampoerna with 
related parties do not have any specific purpose that has 
the potential to violate the applicable provisions.

Bank Sahabat Sampoerna has a policy regarding related 
parties that regulates the reporting and reviewing 
process of related party relationships. The related parties 
are:
1. Related parties are individuals or companies/

entities having control relationship with the Bank, 
either directly or indirectly, through ownership, 
management, and/or financial relationships;

2. Related parties are persons or entities related to 
certain entities in preparing financial statements (in 
this statement referred to as “Reporting Entity”); and

3. Related party transaction is a control of resources, 
services, or obligations between Reporting Entity and 
related parties, regardless the price charged.
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Nama dan Sifat Hubungan Berelasi
Realisasi transaksi Bank Sahabat Sampoerna dengan 
pihak berelasi yang dilakukan di tahun 2022 disajikan 
pada tabel berikut.

Pihak Berelasi 
Related Parties

Sifat Hubungan Berelasi 
Nature of Relationship

Transaksi 
Transaction

Dewan Komisaris, Direksi, dan Pejabat 
Eksekutif Bank
Board of Commissioners, Board of Directors, 
and Executive Officers of the Bank

Manajemen Bank
Bank Management

Tabungan, Giro, Deposito Berjangka, dan 
Kredit

Savings, Current Accounts, Time Deposits, and 
Loans

PT Sampoerna Investama Pemegang Saham
Shareholder

Giro
Current Accounts

Xendit Pte Ltd Pemegang Saham
Shareholder

Giro dan Deposito Berjangka
Current Accounts and Time 

Eka Dharmajanto Kasih Pemegang Saham
Shareholder

Tabungan dan Kredit
Savings and Loans

Abakus (Asia Pasific) Pte Ltd Pemegang Saham
Shareholder

Giro
Current Accounts

PT Cakrawala Mulia Prima Pemegang Saham
Shareholder

Deposito Berjangka
Time Deposits

Michael Joseph Sampoerna Pemilik Pemegang Saham Mayoritas
Owner of Majority Shareholder

Tabungan dan Giro
Savings and Current Accounts

KSP Sahabat Mitra Sejati Dibawah Kesamaan Pengendalian
Under Common Control

Tabungan, Giro, dan Kredit
Savings, Current Accounts, and Loans

PT Anggarda Sampoerna Entitas Asosiasi
Associate Entity

Giro dan Kredit
Current Accounts and Loans

PT Anugerah Sinar Sejahtera Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Berkah Sawitri Nusantara Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Bumi Dakara Agrapana Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Buana Anggana Mandura Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Delta Investama Entitas Asosiasi
Associate Entity

Deposito Berjangka
Time Deposits

PT Gita Raya Persada Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Karyawana Bio Energi Entitas Asosiasi
Associate Entity

Tabungan
Savings

PT Makmur Alam Lestari Entitas Asosiasi
Associate Entity

Tabungan
Savings

PT Midi Utama Indonesia Tbk Entitas Asosiasi
Associate Entity

Giro
Current Accounts

CV Mitra Jaya Makmur Entitas Asosiasi
Associate Entity

Giro dan Kredit
Current Accounts and Loans

PT Nitiagro Lestari Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Perkasa Internusa Mandiri Entitas Asosiasi
Associate Entity

Deposito Berjangka
Time Deposits

PT Putera Nitya Reswara Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Putera Sinar Nitisara Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Sahabat Sejati Kapital Entitas Asosiasi
Associate Entity

Giro dan Kredit
Current Accounts and Loans

Name and Nature of Relationships
Realization of Bank Sahabat Sampoerna transactions 
with related parties conducted in 2022 is presented in 
the following table.
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Pihak Berelasi 
Related Parties

Sifat Hubungan Berelasi 
Nature of Relationship

Transaksi 
Transaction

PT Sampoerna Land Entitas Asosiasi
Associate Entity

Deposito Berjangka dan Giro
Current Accounts and Time Deposits

PT Sampoerna Agro Tbk Entitas Asosiasi
Associate Entity

Tabungan
Savings

PT Sampoerna Strategic Entitas Asosiasi
Associate Entity

Giro dan Deposito Berjangka
Current Accounts and Time

PT Sampoerna Telekomunikasi Indonesia Entitas Asosiasi
Associate Entity

Tabungan
Savings

PT Sampoerna Wirausaha Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Sinar Digital Terdepan Entitas Asosiasi
Associate Entity

Deposito Berjangka dan Giro
Current Accounts and Time Deposits

PT Sumber Alfaria Trijaya Tbk Entitas Asosiasi
Associate Entity

Tabungan
Savings

PT Sumber Graha Sejahtera Entitas Asosiasi
Associate Entity

Tabungan, Giro, dan Kredit
Savings, Current Accounts, and Loans 

PT Vata Nitya Kartala Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Vata Surya Nirmala Entitas Asosiasi
Associate Entity

Giro
Current Accounts

PT Wahana Sekar Agro Entitas Asosiasi
Associate Entity

Giro dan Tabungan
Current Accounts and Savings 

Yayasan Putera Sampoerna Entitas Asosiasi
Associate Entity

Deposito Berjangka, Giro, dan Tabungan
Time Deposits, Current Accounts, and Savings

Pemenuhan Peraturan dan Ketentuan Terkait

Ketentuan terkait pemberian kredit Bank Sahabat 
Sampoerna disesuaikan dengan:
1. Peraturan Bank Indonesia (PBI) No. 8/13/PBI/2006 

tentang Perubahan atas PBI No. 7/3/PBI/2005 tentang 
Batas Maksimum Pemberian Kredit (BMPK) Bank 
Umum yang tertuang dalam ketentuan internal Bank;

2. Peraturan Otoritas Jasa Keuangan No. 15/POJK.03/2018 
tentang Batas Maksimum Pemberian Kredit atau 
Batas Maksimum Penyaluran Dana Bank untuk 
Mendorong Pertumbuhan Sektor Pariwisata dan 
Peningkatan Devisa; serta

3. Peraturan Otoritas Jasa Keuangan No. 32/POJK.03/2018 
tentang Batas Maksimum Pemberian Kredit dan 
Penyediaan Dana Besar bagi Bank Umum.

Selain itu, seluruh transaksi dengan pihak berelasi 
dilakukan dengan mengacu pada standar akuntansi yang 
telah didefinisikan dalam PSAK No. 7 (Revisi 2015) tentang 
“Pengungkapan Pihak-pihak Berelasi”. Dengan demikian, 
tidak terdapat transaksi penyediaan dana kepada pihak 
berelasi Bank Sahabat Sampoerna sepanjang tahun 2022 
yang melanggar ataupun melampaui BMPK.

Compliance with Related Regulations and 
Provisions
Provisions related to Bank Sahabat Sampoerna’s lending 
are adjusted to:
1. Bank Indonesia Regulation (PBI) No. 8/13/PBI/2006 

on Amendment to PBI No. 7/3/PBI/2005 on Legal 
Lending Limit (LLL) of Commercial Banks contained 
in the Bank’s internal provisions;

2. Financial Services Authority Regulation 
No. 15/POJK.03/2018 on Legal Lending Limit or 
Maximum Funding Limit of the Bank to Boost Growth 
in Tourism Sector and Increase on Foreign Exchange; 
and

3. Financial Services Authority Regulation 
No. 32/POJK.03/2018 on Legal Lending Limit and 
Provision of Large Exposure for Commercial Banks.

In addition, all transactions with related parties also 
refer to the accounting standards defined in PSAK 
No. 7 (Revision 2015) on “Disclosure of Related Parties”. 
Thus, there were no transactions of provision of funds to 
related parties of Bank Sahabat Sampoerna throughout 
2022 that violated or exceeded the LLL.
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Kebijakan Bank Terkait Mekanisme Review 
atas Transaksi
Bank Sahabat Sampoerna telah memiliki kebijakan 
internal mengenai transaksi-transaksi yang mengandung 
benturan kepentingan dan/atau transaksi dengan pihak 
berelasi. Kebijakan internal dituangkan ke dalam bentuk 
Standar Operasional Prosedur yang mengatur mekanisme 
review transaksi-transaksi tersebut. Kebijakan Bank ini 
dibuat dan di-review terlebih dahulu oleh Satuan Kerja 
Manajemen Risiko dan Satuan Kerja Kepatuhan sebelum 
disetujui oleh Direksi.

Realisasi Transaksi
Realisasi transaksi dengan pihak-pihak berelasi Bank 
Sahabat Sampoerna dalam 3 tahun berturut-turut dapat 
diungkapkan dalam tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian 2022 2021 2020 Description

Aset Assets

Kredit yang Diberikan 59,707 114,545 88,837 Loans 

Pejabat Eksekutif, Direktur, dan 
Keluarga Direktur - - - Executive Officers, Directors, and 

Families of Directors

TOTAL ASET KEPADA PIHAK 
BERELASI 59,707 114,545 88,837 TOTAL ASSETS FOR RELATED 

PARTIES

PERSENTASE TERHADAP TOTAL 
ASET (%) 0.41 0.95 0.72 PERCENTAGE TO TOTAL ASSETS (%)

Liabilitas Liabilities

SIMPANAN DARI NASABAH DEPOSITS FROM CUSTOMERS

Giro 377,198 81,954 213,643 Current Accounts

Tabungan 14,330 9,182 9,085 Savings

Deposito Berjangka 453,365 75,161 71,060 Time Deposits

TOTAL LIABILITAS KEPADA PIHAK 
BERELASI 844,893 166,297 293,788 TOTAL LIABILITIES FOR RELATED 

PARTIES

PERSENTASE TERHADAP TOTAL 
LIABILITAS (%) 7.45 1.68 2.71 PERCENTAGE TO TOTAL LIABILITIES 

(%)

Pendapatan dan Beban Income and Expense

Pendapatan Bunga 6,766 15,916 12,715 Interest Income

PERSENTASE TERHADAP TOTAL 
PENDAPATAN BUNGA (%) 0.56 1.23 0.97 PERCENTAGE TO TOTAL INTEREST 

INCOME (%)

Beban Bunga 25,837 6,942 13,464 Interest Expenses

PERSENTASE TERHADAP TOTAL 
BEBAN BUNGA (%) 6.72 1.21 2.10 PERCENTAGE TO TOTAL INTEREST 

EXPENSE (%)

Bank Policy Related to Review Mechanism 
for Transaction
Bank Sahabat Sampoerna already has an internal 
policy regarding transactions containing conflicts of 
interest and/or transactions with related parties. Internal 
policies are set forth in the form of Standard Operating 
Procedures governing the mechanism for reviewing these 
transactions. This Bank Policy is prepared and reviewed 
in advance by the Enterprise Risk, Analytics, & Control 
Division and Compliance Division before it is approved 
by the Board of Directors.

Realization of Transactions
The realization of transactions with related parties of 
Bank Sahabat Sampoerna for 3 consecutive years is 
described in the following table.
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Peraturan Perundang-Undangan
Laws and Regulations

Peraturan/Siaran Pers
Regulations/Press Releases

Lembaga Penjamin Simpanan (LPS)
Indonesia Deposit Insurance Corporation (LPS)

Surat Edaran Lembaga Penjamin Simpanan No. 3 Tahun 2022 tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank 
Umum
Indonesia Deposit Insurance Corporation Circular No. 3 of 2022 on Determination of Interest Rates of Guarantee for Deposits in 
Commercial Banks

Surat Edaran Lembaga Penjamin Simpanan No. 10 Tahun 2022 Tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank 
Umum
Indonesia Deposit Insurance Corporation Circular No. 10 of 2022 on Determination of Interest Rates of Guarantee for Deposits in 
Commercial Banks

Surat Edaran Lembaga Penjamin Simpanan No. 18 Tahun 2022 tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank 
Umum
Indonesia Deposit Insurance Corporation Circular No. 18 of 2022 on Determination of Interest Rates of Guarantee for Deposits in 
Commercial Banks

Surat Edaran Lembaga Penjamin Simpanan No. 23 Tahun 2021 tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank 
Umum
Indonesia Deposit Insurance Corporation Circular No. 23 of 2021 on Determination of Interest Rates of Guarantee for Deposits in 
Commercial Banks

Surat Edaran Lembaga Penjamin Simpanan No. 6 Tahun 2022 tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank 
Umum
Indonesia Deposit Insurance Corporation Circular No. 6 of 2022  on Determination of Interest Rates of Guarantee for Deposits in 
Commercial Banks

Surat Edaran Lembaga Penjamin Simpanan tentang Tata Cara Pembayaran Premi Penjaminan
Indonesia Deposit Insurance Corporation Circular on Procedures for Guarantee Premium Payment 

Otoritas Jasa Keuangan
Financial Services Authority

 Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 1/POJK.03/2022 tentang Layanan Keuangan Tanpa Kantor dalam Rangka 
Keuangan Inklusif
Financial Services Authority Regulation No. 1/POJK.03/2022 on Branchless Financial Services in the Context of Inclusive Finance

 Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 10/POJK.05/2022 tentang Layanan Pendanaan Bersama Berbasis Teknologi 
Informasi
Financial Services Authority Regulation No. 10/POJK.05/2022 on Information Technology-Based Joint Funding Services

 Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 5/POJK.03/2022 tentang Lembaga Pengelola Informasi Perkreditan
Financial Services Authority Regulation No. 5/POJK.03/2022 on Loan Information Management Institutions

 Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 6/POJK.07/2022 tentang Perlindungan Konsumen dan Masyarakat di Sektor 
Jasa Keuangan
Financial Services Authority Regulation No. 6/POJK.07/2022 on Protection for the Consumer and Community in the Financial Services 
Sector

 Surat Edaran Otoritas Jasa Keuangan Republik Indonesia No. 14/SEOJK.07/2022 tentang Tata Cara Evaluasi dan Penyusunan Peraturan 
Lembaga Alternatif Penyelesaian Sengketa Sektor Jasa Keuangan
Financial Services Authority Circular No. 14/SEOJK.07/2022 on Procedures for Evaluation and Establishment of Regulations for 
Indonesian Alternative Agencies for Dispute Resolution in Financial Services Sector

 Surat Edaran Otoritas Jasa Keuangan Republik Indonesia No. 17/SEOJK.04/2022 tentang Pedoman Penerapan Program Anti Pencucian 
Uang dan Pencegahan Pendanaan Terorisme bagi Penyelenggara Layanan Urun Dana Berbasis Teknologi Informasi
Financial Services Authority Circular No. 17/SEOJK.04/2022 on Guidelines for Implementing Anti-Money Laundering and Counter-
Terrorism Financing for Information Technology-Based Crowdfunding Service Providers

 Surat Edaran Otoritas Jasa Keuangan Republik Indonesia No. 32/SEOJK.03/2021 tentang Perubahan atas Surat Edaran Otoritas Jasa 
Keuangan No. 9/SEOJK.03/2019 tentang Penilaian Kembali bagi Pihak Utama Bank
Financial Services Authority Circular No. 32/SEOJK.03/2021 on Amendment to Financial Services Authority Circular No. 9/SEOJK.03/2019 
on Revaluation for Bank Primary Parties

 Surat Edaran Otoritas Jasa Keuangan Republik Indonesia No. 34/SEOJK.03/2021 tentang Buku Panduan Akuntansi Perbankan bagi 
Bank Umum Konvensional
Financial Services Authority Circular No. 34/SEOJK.03/2021 on the Banking Accounting Handbook for Conventional Commercial Banks

Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 24 Tahun 2022 tentang Pengembangan Kualitas Sumber Daya Manusia 
Bank Umum
Financial Services Authority Regulation No. 24 of 2022 on Development of Human Resources Quality for Commercial Banks

Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 11/POJK.03/2022 tentang Penyelenggaraan Teknologi Informasi oleh Bank 
Umum
Financial Services Authority Regulation No. 11/POJK.03/2022 on Information Technology Implementation by Commercial Banks

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

174 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Peraturan/Siaran Pers
Regulations/Press Releases

Peraturan Otoritas Jasa Keuangan Republik Indonesia No.7/POJK.05/2022 tentang Perubahan atas Peraturan Otoritas Jasa Keuangan 
No. 35/POJK.05/2018 tentang Penyelenggaraan Usaha Perusahaan Pembiayaan
Financial Services Authority Regulation No. 7/POJK.05/2022 on Amendment to Financial Services Authority Regulation No. 35/POJK.05/2018 
on Implementation of Financing Company Business

Salinan  Surat Edaran Otoritas Jasa Keuangan Republik Indonesia No. 23/SEOJK.03/2022 tentang Perhitungan Aset Tertimbang 
Menurut Risiko untuk Risiko Pasar Bank Umum
Copy of Financial Services Authority Circular No. 23/SEOJK.03/2022 on Calculation of Risk-Weighted Assets for Commercial Bank 
Market Risk

Perubahan Kedua atas Surat Edaran Otoritas Jasa Keuangan No. 20/SEOJK.04/2021 tentang Kebijakan Stimulus dan Relaksasi 
Ketentuan Terkait Emiten atau Perusahaan Publik dalam Menjaga Kinerja dan Stabilitas Pasar Modal Akibat Penyebaran Covid-19
Second Amendment to Financial Services Authority Circular No. 20/SEOJK.04/2021 on Stimulus Policy and Relaxation of Provisions 
related to Issuers or Public Companies in Maintaining Capital Market Performance and Stability Due to the Covid-19 Spread

Bank Indonesia
Bank Indonesia

Peraturan Anggota Dewan Gubernur No. 24/7/PADG/2022 tentang Penyelenggaraan Sistem Pembayaran oleh Penyedia Jasa 
Pembayaran dan Penyelenggara Infrastruktur Sistem Pembayaran
Regulation of Members of the Board of Governors No. 24/7/PADG/2022 on Implementation of Payment Systems by Payment Service 
Providers and Payment System Infrastructure Providers

Peraturan Bank Indonesia No. 24/4/PBI/2022 tentang Perubahan Keempat atas Peraturan Bank Indonesia No. 20/3/PBI/2018 tentang 
Giro Wajib Minimum dalam Rupiah dan Valuta Asing bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Bank Indonesia Regulation No. 24/4/PBI/2022 on the Fourth Amendment to Bank Indonesia Regulation No. 20/3/PBI/2018 on Statutory 
Reserves in Rupiah and Foreign Currency for Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

Peraturan Anggota Dewan Gubernur No. 24/17/PBI/2022 tentang Pencabutan Peraturan Bank Indonesia Mengenai Kredit Likuiditas 
Bank Indonesia Terkait Kredit Program dan Peraturan Pelaksanaannya
Regulation of Members of the Board of Governors No. 24/17/PBI/2022 on Revocation of Bank Indonesia Regulation on Bank Indonesia 
Liquidity Credit related to Program Credit and its Implementing Regulations

Peraturan Anggota Dewan Gubernur No. 24/18/PADG/2022 tentang Perubahan atas Peraturan Anggota Dewan Gubernur 
No. 20/19/PADG/2018 tentang Indonesia Overnight Index Average dan Jakarta Interbank Offered Rate
Regulation of Members of the Board of Governors No. 24/18/PADG/2022 on Amendment to the Regulation of Members of the Board 
of Governors No. 20/19/PADG/2018 on Indonesia Overnight Index Average and Jakarta Interbank Offered Rate

Peraturan Anggota Dewan Gubernur No. 24/19/PADG/2022 tentang Perubahan Kedua atas Peraturan Anggota Dewan Gubernur 
No. 22/3/PADG/2020 tentang Pelaksanaan Standarisasi Kompetensi di Bidang Sistem Pembayaran dan Pengelolaan Uang Rupiah
Regulation of Members of the Board of Governors No. 24/19/PADG/2022 on the Second Amendment to Regulation of Members of 
the Board of Governors No. 22/3/PADG/2020 on Implementation of Competency Standards in Payment Systems and Rupiah Money 
Management Sectors

Peraturan Anggota Dewan Gubernur No. 24/20/PADG/2022 tentang Laporan Penerapan Kode Etik Pasar dan Pelaksanaan Sertifikasi 
Tresuri
Regulation of Members of the Board of Governors No. 24/20/PADG/2022 on Report on Implementation of Market Code of Ethics and 
Implementation of Treasury Certification 

Peraturan Anggota Dewan Gubernur   No. 24/8/PADG/2022 Tentang Peraturan Pelaksanaan Pemenuhan Giro Wajib Minimum Dalam 
Rupiah dan Valuta Asi  ng bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Regulation of Members of the Board of Governors No. 24/8/PADG/2022 on Regulations for the Implementation of Minimum Statutory 
Reserves in Rupiah and Foreign Currency for Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

Peraturan Anggota Dewan Gubernur No. 24/14/PADG/2022 tentang Perubahan Kelima atas Peraturan Anggota Dewan Gubernur 
No. 21/22/PADG/2019 tentang Rasio Intermediasi Makroprudensial dan Penyangga Likuiditas Makroprudensial Bagi Bank Umum 
Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Regulation of Members of the Board of Governors No. 24/14/PADG/2022 on the Fifth Amendment to Regulation of Members of 
the Board of Governors No. 21/22/PADG/2019 on Macroprudential Intermediation Ratio and Macroprudential Liquidity Buffer for 
Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

Peraturan Anggota Dewan Gubernur No. 23/29/PADG/2021 tentang Perubahan Keempat atas Peraturan Anggota Dewan Gubernur 
No. 20/15/PADG/2018 tentang Penyelenggaraan Setelmen Dana Seketika Melalui Sistem Bank Indonesia-Real Time Gros Settlement
Regulation of Members of the Board of Governors No. 23/29/PADG/2021 on the Fourth Amendment to Regulation of Members of the 
Board of Governors No. 20/15/PADG/2018 on Implementation of Instant Fund Settlements Through Bank Indonesia System-Real Time 
Gross Settlement

Peraturan Anggota Dewan Gubernur No. 23/30/PADG/2021 tentang Perubahan Kedua atas Peraturan Anggota Dewan Gubernur 
No. 22/22/PADG/2020 tentang Instrumen Operasi Pasar Terbuka
Regulation of Members of the Board of Governors No. 23/30/PADG/2021 on the Second Amendment to Regulation of Members of the 
Board of Governors No. 22/22/PADG/2020 on Open Market Operation Instruments
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Peraturan/Siaran Pers
Regulations/Press Releases

Peraturan Anggota Dewan Gubernur No. 23/31/PADG/2021 tentang Perubahan Keempat atas Peraturan Anggota Dewan Gubernur 
No. 21/22/PADG/2019 tentang Rasio Intermediasi Makroprudensial dan Penyangga Likuiditas Makroprudensial bagi Bank Umum 
Konvensional
Regulation of Members of the Board of Governors No. 23/31/PADG/2021 on the Fourth Amendment to Regulation of Members of 
the Board of Governors No. 21/22/PADG/2019 on Macroprudential Intermediation Ratio and Macroprudential Liquidity Buffer for 
Conventional Commercial Banks

Peraturan Anggota Dewan Gubernur No. 24/1/PADG/2021 tanggal 25 Februari 2022 tentang Perubahan Kedua atas Peraturan 
Anggota Dewan Gubernur No. 21/18/PADG/2019 tentang Implementasi Standar Nasional Quick Response Code untuk Pembayaran
Regulation of Members of the Board of Governors No. 24/1/PADG/2021 dated 25 February 2022 on the Second Amendment to 
Regulation of Members of the Board of Governors No. 21/18/PADG/2019 on Implementation of National Standard Quick Response 
Code for Payments

Peraturan Anggota Dewan Gubernur No. 24/10/P ADG/2022 tentang Peraturan Pelaksanaan Transaksi di Pasar Valuta Asing
Regulation of Members of the Board of Governors No. 24/10/PADG/2022 on Regulations for Conducting Transactions in the Foreign 
Exchange Market

Peraturan Anggota Dewan Gubernur No.24/11/PADG/2022 tentang Transaksi Domestic Non-Deliverable Forward
Regulation of Members of the Board of Governors No. 24/11/PADG/2022 on Domestic Non-Deliverable Forward Transactions

Peraturan Anggota Dewan Gubernur No. 24/12/PADG/2022 tentang Perubahan atas Peraturan Anggota Dewan Gubernur 
No. 24/4/PADG/2022 tentang Peraturan Pelaksanaan Insentif bagi Bank yang Memberikan Penyediaan Dana untuk Kegiatan Ekonomi 
Tertentu dan Inklusif (PADG Insentif)
Regulation of Members of the Board of Governors No. 24/12/PADG/2022 on Amendment to Regulation of Members of the Board of 
Governors No. 24/4/PADG/2022 on Implementation Regulation of Incentives for Banks Providing Funding for Certain and Inclusive 
Economic Activities (PADG Incentive)

Peraturan Anggota Dewan Gubernur No. 24/3/PADG/2022 tentang Perubahan Kedelapan atas Peraturan Anggota Dewan Gubernur 
No. 20/10/PADG/2018 tentang Giro Wajib Minimum dalam Rupiah dan Valuta Asing bagi Bank Umum Konvensional, Bank Umum 
Syariah, dan Unit Usaha Syariah
Regulation of Members of the Board of Governors No. 24/3/PADG/2022 on the Eighth Amendment to Regulation of Members of 
the Board of Governors No. 20/10/PADG/2018 on Minimum Statutory Reserves in Rupiah and Foreign Currency for Conventional 
Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

Peraturan Anggota Dewan Gubernur No. 24/4/PADG/2022 tentang Peraturan Pelaksanaan Insentif bagi Bank yang Memberikan 
Penyediaan Dana untuk Kegiatan Ekonomi Tertentu dan Inklusif (PADG Insentif)
Regulation of Members of the Board of Governors No. 24/4/PADG/2022 on Implementation of Incentives for Banks Providing Funding 
for Certain and Inclusive Economic Activities (PADG Incentives)

Peraturan Anggota Dewan Gubernur No. 24/5/PADG/2022 tentang Perubahan Kelima atas Peraturan Anggota Dewan Gubernur 
No. 20/15/PADG/2018 tentang Penyelenggaraan Setelmen Dana Seketika Melalui Sistem Bank Indonesia-Real Time Gross Settlement
Regulation of Members of the Board of Governors No. 24/5/PADG/2022 on the Fifth Amendment to Regulation of Members of the 
Board of Governors No. 20/15/PADG/2018 on Implementation of Immediate Funds Settlement Through Bank Indonesia System-Real 
Time Gross Settlement

Peraturan Anggota Dewan Gubernur No. 24/6/PADG/2022 tentang Peraturan Pelaksanaan Rasio Pembiayaan Inklusif Makroprudensial 
bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah (PADG RPIM)
Regulation of Members of the Board of Governors No. 24/6/PADG/2022 on Implementation of Macroprudential Inclusive Financing 
Ratio for Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units (PADG RPIM)

Peraturan Anggota Dewan Gubernur No. 24/9/PADG/2022 tentang Penerapan Kode Etik Pasar dan Pelaksanaan Sertifikasi Tresuri
Regulation of Members of the Board of Governors No. 24/9/PADG/2022 on Implementation of Market Code of Ethics and 
Implementation of Treasury Certification

Peraturan Bank Indonesia No. 24/16/PBI/2022 tentang Perubahan Keempat atas Perubahan Bank Indonesia No. 20/4/PBI/2018 
tentang Rasio Intermediasi Makroprudensial dan Penyangga Likuiditas Makroprudensial bagi Bank Umum Konvensional, Bank Umum 
Syariah, dan Unit Usaha Syariah
Bank Indonesia Regulation No. 24/16/PBI/2022 on the Fourth Amendment to Bank Indonesia Regulation No. 20/4/PBI/2018 on 
Macroprudential Intermediation Ratio and Macroprudential Liquidity Buffer for Conventional Commercial Banks, Sharia Commercial 
Banks, and Sharia Business Units

Peraturan Bank Indonesia No. 24/19/PBI/2022 tentang Rekening Giro di Bank Indonesia
Bank Indonesia Regulation No. 24/19/PBI/2022 on Current Accounts in Bank Indonesia

Peraturan Bank Indonesia No. 24/10/PBI/2022 tentang Pengeluaran dan Pengedaran Uang Rupiah Kertas Pecahan 20.000 (Dua Puluh 
Ribu) Tahun Emisi 2022 
Bank Indonesia Regulation No. 24/10/PBI/2022 on Issuance and Circulation of 20,000 (Twenty Thousand) Rupiah Banknotes with the 
2022 Emission

Peraturan Bank Indonesia No. 24/11/PBI/2022 tentang Pengeluaran dan Pengedaran Uang Rupiah Kertas Pecahan 10.000 (Sepuluh 
Ribu) Tahun Emisi 2022
Bank Indonesia Regulation No. 24/11/PBI/2022 on Issuance and Circulation of 10,000 (Ten Thousand) Rupiah Banknotes with the 2022 
Emission
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Peraturan/Siaran Pers
Regulations/Press Releases

Peraturan Bank Indonesia No. 24/12/PBI/2022 tentang Pengeluaran dan Pengedaran Uang Rupiah Kertas Pecahan 5.000 (Lima Ribu) 
Tahun Emisi 2022 
Bank Indonesia Regulation No. 24/12/PBI/2022 on Issuance and Circulation of 5,000 (Five Thousand) Rupiah Banknotes with the 2022 
Emission

Peraturan Bank Indonesia No. 24/13/PBI/2022 tentang Pengeluaran dan Pengedaran Uang Rupiah Kertas Pecahan 2.000 (Dua Ribu) 
Tahun Emisi 2022
Bank Indonesia Regulation No. 24/13/PBI/2022 on Issuance and Circulation of 2,000 (Two Thousand) Rupiah Banknotes with the 2022 
Emission

Peraturan Bank Indonesia No.24/14/PBI/2022 tentang Pengeluaran dan Pengedaran Uang Rupiah Kertas Pecahan 1.000 (Seribu) 
Tahun Emisi 2022  
Bank Indonesia Regulation No. 24/14/PBI/2022 on Issuance and Circulation of 1,000 (One Thousand) Rupiah Banknotes with the 2022 
Emission

Peraturan Bank Indonesia No. 24/2/PBI/2022 tentang Transaksi Bank dengan Bank Indonesia untuk Mendukung Penyelesaian Transaksi 
Menggunakan Mata Uang Lokal Negara Mitra
Bank Indonesia Regulation No. 24/2/PBI/2022 on Bank Transactions with Bank Indonesia to Support Transactions Settlement Using 
Partner Countries’ Local Currencies

Peraturan Bank Indonesia No. 24/3/PBI/2022 tentang Perubahan atas Peraturan Bank Indonesia No. 23/13/PBI/2021 tentang Rasio 
Pembiayaan Inklusif Makroprudensial bagi Bank Umum
Bank Indonesia Regulation No. 24/3/PBI/2022 on the Amendment to Bank Indonesia Regulation No. 23/13/PBI/2021 on Macroprudential 
Inclusive Financing Ratio for Commercial Banks

Peraturan Bank Indonesia No. 24/5/PBI/2022 tentang Insentif bagi Bank yang Memberikan Penyediaan Dana untuk Kegiatan Ekonomi 
Tertentu dan Inklusif
Bank Indonesia Regulation No. 24/5/PBI/2022 on Incentives for Banks Providing Funding for Certain and Inclusive Economic Activities

Peraturan Bank Indonesia No. 24/6/PBI/2022 tentang Kebijakan Penggunaan Rupiah pada Kegiatan Internasional
Bank Indonesia Regulation No. 24/6/PBI/2022 on Policy for the Use of Rupiah in International Activities

Peraturan Bank Indonesia No. 24/7/PBI/2022 tentang Transaksi di Pasar Valuta Asing
Bank Indonesia Regulation No. 24/7/PBI/2022 on Transactions in the Foreign Exchange Market

Peraturan Bank Indonesia No. 24/8/PBI/2022 tentang Pengeluaran Dan Pengedaran Uang Rupiah Kertas Pecahan 100.000 (Seratus 
Ribu) Tahun Emisi 2022
Bank Indonesia Regulation No. 24/8/PBI/2022 on Issuance and Circulation of 100,000 (One Hundred Thousand) Rupiah Banknotes 
with the 2022 Emission

Peraturan Bank Indonesia No. 24/9/PBI/2022 tentang Pengeluaran Dan Pengedaran Uang Rupiah Kertas Pecahan 50.000 (Lima Puluh 
Ribu) Tahun Emisi 2022 
Bank Indonesia Regulation No. 24/9/PBI/2022 on Issuance and Circulation of 50,000 (Fifty Thousand) Rupiah Banknotes with the 
2022 Emission

Peraturan Bank Indonesia tentang Jumlah dan Nilai Nominal Uang Rupiah yang Dimusnahkan Tahun 2021
Bank Indonesia Regulation on the Amount and Nominal Value of Rupiah Currency Destroyed in 2021

Peraturan Bank Indonesia terkait Peraturan Anggota Dewan Gubernur No. 24/17/PADG/2022 tentang Perubahan Ketiga atas Peraturan 
Anggota Dewan Gubernur No. 22/22/PADG/2020 tentang Instrumen Operasi Pasar Terbuka
Bank Indonesia Regulation related to the Regulation of Members of the Board of Governors No. 24/17/PADG/2022 on the Third 
Amendment to Regulation of Members of the Board of Governors No. 22/22/PADG/2020 on Open Market Operation Instruments

Perubahan Keempat atas Peraturan Anggota Dewan Gubernur No. 21/25/PADG/2019 tentang Rasio Loan to Value Untuk Kredit 
Properti, Rasio Financing to Value Untuk Pembiayaan Properti, dan Uang Muka Untuk Kredit atau Pembiayaan Kendaraan Bermotor 
(PADG Perubahan Keempat LTV/FTV dan Uang Muka)
Fourth Amendment to Regulation of the Members of the Board of Governors No. 21/25/PADG/2019 on Loan to Value Ratio for 
Property Loans, Financing to Value Ratio for Property Financing, and Cash Advances for Motor Vehicle Loans or Financing (PADG 
Fourth Amendment to LTV/FTV and Cash Advances)

Peraturan Anggota Dewan Gubernur No. 24/7/PADG/2022 tentang Penyelenggaraan Sistem Pembayaran oleh Penyedia Jasa 
Pembayaran dan Penyelenggara Infrastruktur Sistem Pembayaran
Regulation of the Members of the Board of Governors No. 24/7/PADG/2022 on Implementation of Payment Systems by Payment 
Service Providers and Payment System Infrastructure Providers

Peraturan Bank Indonesia No. 24/4/PBI/2022 tentang Perubahan Keempat atas Peraturan Bank Indonesia No. 20/3/PBI/2018 tentang 
Giro Wajib Minimum dalam Rupiah dan Valuta Asing bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Bank Indonesia Regulation No. 24/4/PBI/2022 on the Fourth Amendment to Bank Indonesia Regulation No. 20/3/PBI/2018 on 
Minimum Statutory Reserves in Rupiah and Foreign Currency for Conventional Commercial Banks, Sharia Commercial Banks, and 
Sharia Business Units

Menteri Keuangan
Minister of Finance

Peraturan Menteri Keuangan Republik Indonesia No. 112/PMK.03/2022 tentang Nomor Pokok Wajib Pajak Bagi Wajib Pajak Orang 
Pribadi, Wajib Pajak Badan, dan Wajib Pajak Instansi Pemerintah
Regulation of the Minister of Finance of the Republic of Indonesia No. 112/PMK.03/2022 on Taxpayer Identification Numbers for 
Individual, Corporate, and Government Institution Taxpayers

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

177PT Bank Sahabat Sampoerna
2022 Annual Report



Perubahan Kebijakan Akuntansi 
yang Diterapkan Perusahaan

Perkembangan Terakhir Standar Akuntansi 
Keuangan dan Dampaknya terhadap 
Laporan Keuangan
Kebijakan akuntansi yang digunakan dalam  menyusun 
Laporan Keuangan tahun buku 31 Desember 2022 
kebijakan masih menggunakan kebijakan yang 
diterapkan pada Laporan Keuangan untuk tahun buku 
31 Desember 2021, kecuali untuk penerapan dari standar 
atau perubahan standar yang berlaku efektif per 1 Januari 
2022 yang diuraikan sebagai berikut. 

ISAK/Amandemen 
PSAK

Amendment to ISAK/
PSAK

Ikhtisar Ringkas
Brief Overview

Dampak bagi Bank 
Sahabat Sampoerna

Impact on Bank 
Sahabat Sampoerna

Paparan Konsekuensi dan 
Penyesuaian yang Dilakukan
Exposure of Consequences 

and Adjustments MadeKualitatif
Qualitative

Kuantitatif
Quantitative

Amendemen PSAK 22 
tentang “Kombinasi Bisnis 
tentang Referensi ke 
Kerangka Konseptual”.
Amendment to PSAK 22 on 
“Business Combination on 
Reference to a Conceptual 
Framework”. 

Amendemen ini mengklarifikasi 
interaksi antara PSAK 22, PSAK 57, 
ISAK 30, dan Kerangka Konseptual 
Pelaporan Keuangan.
This amendment clarifies the 
interaction between PSAK 22, PSAK 
57, ISAK 30, and the Conceptual 
Framework for Financial Reporting.

x x Penerapan Amendemen PSAK 
No. 22 tidak menimbulkan perubahan 
yang signifikan dan tidak berdampak 
material. Tidak memiliki dampak 
secara kuantitatif terhadap Laporan 
Keuangan.
Implementation of Amendments 
to PSAK No. 22 did not cause 
significant changes and had 
no material impact. It had no 
quantitative impact on the Financial 
Statements.

Amendemen PSAK 57 
tentang “Provisi, Liabilitas 
Kontinjensi, dan Aset 
Kontinjensi” terkait “Kontrak 
Memberatkan - Biaya 
Memenuhi Kontrak”.
Amendment to PSAK 57 
on “Provisions, Contingent 
Liabilities, and Contingent 
Assets” regarding “Onerous 
Contracts - Cost of Fulfilling 
the Contract”. 

Amendemen ini mengklarifikasi 
biaya untuk memenuhi suatu kontrak 
dalam kaitannya dalam menentukan 
apakah suatu kontrak merupakan 
kontrak memberatkan.
This amendment clarifies the costs 
of fulfilling a contract in relation to 
determining whether a contract is 
onerous.

x x Penerapan Amendemen PSAK 
No. 57 tidak menimbulkan perubahan 
yang signifikan dan tidak berdampak 
material. Tidak memiliki dampak 
secara kuantitatif terhadap Laporan 
Keuangan.
Implementation of Amendments 
to PSAK No. 57 did not cause 
significant changes and had 
no material impact. It had no 
quantitative impact on the Financial 
Statements.

Penyesuaian Tahunan 2020 - 
PSAK 71 tentang “Instrumen 
Keuangan” terkait “Imbalan 
dalam pengujian “10%” untuk 
penghentian pengakuan 
liabilitas keuangan”.
Annual Improvement 2020 
- PSAK 71 on “Financial 
Instruments” regarding 
“Reward under “10%” 
test for derecognizing a 
financial liability”. 

Penyesuaian tersebut mengklarifikasi 
biaya yang termasuk dalam entitas 
ketika menilai apakah persyaratan 
liabilitas keuangan baru atau yang 
dimodifikasi secara substansial 
berbeda dari persyaratan liabilitas 
keuangan asli.
This improvement clarifies the costs 
that are included in the entity when 
assessing whether the terms of a 
new or modified financial liability are 
substantially different from the terms 
of the original financial liability.

x x Penerapan penyesuaian tahunan 
atas PSAK No. 71 tidak menimbulkan 
perubahan yang signifikan dan 
tidak berdampak material. Tidak 
memiliki dampak secara kuantitatif 
terhadap Laporan Keuangan.
Implementation of annual 
improvement to PSAK No. 71 did 
not cause significant changes and 
had no material impact. It had no 
quantitative impact on the Financial 
Statements.

Amendments to Accounting Principles 
that are Applied by the Company 

Latest Update of the Financial Accounting 
Standards and its Impact on Financial 
Statements
The accounting principles used in preparing the Financial 
Statements for the financial year ended on 31 December 
2022 remained the principles applied to the Financial 
Statements for the financial year ended on 31 December 
2021, except for the implementation of standards or 
changes to standards that have been enforced as of 
1 January 2022, which are described as follows.
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ISAK/Amandemen 
PSAK

Amendment to ISAK/
PSAK

Ikhtisar Ringkas
Brief Overview

Dampak bagi Bank 
Sahabat Sampoerna

Impact on Bank 
Sahabat Sampoerna

Paparan Konsekuensi dan 
Penyesuaian yang Dilakukan
Exposure of Consequences 

and Adjustments MadeKualitatif
Qualitative

Kuantitatif
Quantitative

Penyesuaian Tahunan 2020 
- PSAK 73 tentang “Sewa”.
Annual Improvement 2020 
– PSAK 73 on “Lease”.

Penyesuaian ini menghapus ilustrasi 
pembayaran dari pesewa berkaitan 
dengan insentif sewa. Contoh 
yang ada saat ini memiliki potensi 
kekeliruan dalam mengidentifikasi 
insentif sewa dan terkait dengan 
perbaikan properti sewaan dalam 
menentukan perubahan masa sewa.
This improvement removes the 
illustration of payments from 
the lessor relating to leasehold 
improvements. As currently drafted 
the example have potential confusion 
in identifying the lease incentives and 
in a common leasehold improvement 
real estate property fact pattern 
relating to changes of the lease term.

x x Penerapan penyesuaian tahunan 
atas PSAK No. 73 tidak menimbulkan 
perubahan yang signifikan dan tidak 
berdampak material. Tidak memiliki 
dampak secara kuantitatif terhadap 
Laporan Keuangan.
Implementation of annual 
improvement to PSAK No. 73 did 
not cause significant changes and 
had no material impact. It had no 
quantitative impact on the Financial 
Statements.

Standar Akuntansi dan Interpretasi Standar 
yang Telah Disahkan Namun Belum Berlaku 
Efektif
Berikut ini ikhtisar PSAK yang telah disahkan oleh Dewan 
Standar Akuntansi Keuangan di Indonesia, tetapi belum 
berlaku efektif untuk laporan keuangan untuk tahun yang 
berakhir pada tanggal 31 Desember 2022.
1. Efektif 1 Januari 2023:

a. Amandemen PSAK 1 “Penyajian Laporan 
Keuangan” terkait “Klasifikasi Liabilitas sebagai 
Jangka Pendek atau Jangka Panjang”.

b. Amandemen PSAK 16 “ Aset Tetap tentang Hasil 
sebelum Penggunaan yang Diintensikan”.

c. Amandemen PSAK 25 “Kebijakan Akuntansi, 
Perubahan Estimasi Akuntansi dan Kesalahan 
tentang Definisi Estimasi Akuntansi”.

2. Efektif 1 Januari 2025:
 PSAK 74 “Kontrak Asuransi”.

Informasi Kelangsungan Usaha

Hal yang Berpengaruh Signifikan terhadap 
Kelangsungan Usaha
Tidak terdapat hal-hal signifikan yang memengaruhi 
kelangsungan usaha Bank Sahabat Sampoerna sepanjang 
periode laporan.

Accounting Standards and Standard 
Interpretations that Have Been Ratified but 
Not Yet Effective
The following summarizes the PSAK that are issued by 
the Indonesian Accounting Standards Board, but not yet 
effective for the financial statements for the year ended 
31 December 2022.
1. Effective 1 January 2023:

a. Amendment to PSAK 1, “Presentation of Financial 
Statements” regarding “Classification of Liabilities 
as Short Term or Long Term”.

b. Amendment to PSAK 16, “Property, Plant and 
Equipment on Yield before Intended Use”.

c. Amendment to PSAK 25, “Accounting Policies, 
Changes in Accounting Estimates and Errors 
about the Definitions of Accounting Estimates”.

2. Effective 1 January 2025:
 PSAK 74, “Insurance Contract”.

Information on Business Continuity

Matters with Significant Impact on Business 
Continuity
There were no significant matters that affected Bank 
Sahabat Sampoerna’s business continuity throughout 
the reporting period.
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Assessment Manajemen untuk Mengelola 
Potensi yang Berpengaruh Signifikan
Manajemen Bank Sahabat Sampoerna secara rutin 
melakukan evaluasi dan assessment terhadap kemampuan 
dan pencapaian target kinerja di seluruh divisi. Hingga 
Laporan Tahunan 2022 diterbitkan, Bank tidak mendapatkan 
temuan atas ketidakpastian material yang dapat 
menimbulkan keraguan yang signifikan atas kemampuan 
Bank untuk mempertahankan kelangsungan usaha.

Asumsi yang Digunakan Manajemen dalam 
Assessment
Faktor-faktor yang menjadi pertimbangan Manajemen Bank 
Sahabat Sampoerna dalam melakukan assessment, terdiri 
dari kinerja keuangan, tingkat kecukupan modal, likuiditas, 
profitabilitas, permasalahan internal, serta perkara hukum 
yang dihadapi saat ini dan yang akan datang.

Komitmen dan Kontinjensi

Komitmen dan kontinjensi Bank Sahabat Sampoerna selama 
3 tahun buku terakhir diungkapkan dalam tabel berikut.

(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

KOMITMEN COMMITMENT

Liabilitas Komitmen Commitment Payables

FASILITAS KREDIT 
KEPADA DEBITUR YANG 
BELUM DIGUNAKAN

UNUSED LOAN FACILITY 
TO DEBTORS

Pihak Berelasi  (75,293) (10,346)  (36,163) 64,947 627.75 Related Parties

Pihak Ketiga (2,713,688) (1,233,083)  (1,230,319) 1,480,605 120.07 Third Parties

Jumlah Liabilitas 
Komitmen (2,788,981) (1,243,429)  (1,266,482) 1,545,552 124.30 Total Commitment 

Payables

KOMITMEN - NETO (2,788,981) (1,243,429)  (1,266,482) 1,545,552 124.30 COMMITMENT - NET

Kontinjensi Contingencies

TAGIHAN KONTINJENSI CONTINGENT 
RECEIVABLES

Penghasilan Bunga dalam 
Penyelesaian  31,042 21,860  24,483 9,182 42.00 Interest Receivables on 

Non-performing Assets

JUMLAH TAGIHAN 
KONTINJENSI  31,042 21,860  24,483 9,182 42.00 TOTAL CONTINGENT 

RECEIVABLES

Management Assessment for Managing 
Potential with Significant Impact
Bank Sahabat Sampoerna’s management regularly 
evaluates and assesses the capabilities and achievement 
of performance targets in all divisions. Until the 2022 
Annual Report was published, the Bank did not find 
any material uncertainty that could raise significant 
doubts about the Bank’s ability to maintain its business 
continuity.

Assumptions Used by the Management in 
Assessment
The factors considered by Bank Sahabat Sampoerna’s 
management consist of financial performance, capital 
adequacy level, liquidity, profitability, internal problems, 
and legal cases faced currently and in the future.

Commitments and Contingencies

The commitments and contingencies of Bank Sahabat 
Sampoerna for the past 3 fiscal years are described in 
the following table.
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(dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise)

Uraian
2022 2021 2020

Pertumbuhan
Growth

DescriptionRp %

1 2 3 4 = (1-2) 5 = 4/2

Liabilitas Kontinjensi Contingencies Payables

Garansi yang Diterbitkan - -  (850) - - Guarantees Issued

JUMLAH LIABILITAS 
KONTINJENSI - -  (850) - - TOTAL CONTINGENCIES 

PAYABLES

KONTINJENSI - NETO  31,042 21,860  23,633 9,182 42.00 CONTINGENCIES - NET

KOMITMEN DAN 
KONTINJENSI - NETO (2,757,939) (1,221,569)  (1,242,849) 1,536,370 125.77 COMMITMENT AND 

CONTINGENCIES - NET

Pada tahun 2022, jumlah komitmen dan kontijensi - neto 
Bank Sahabat Sampoerna sebesar Rp2.757,94 miliar, 
meningkat sebesar Rp1.536,37 miliar atau 125,77%. 
Peningkatan ini dipengaruhi oleh fasilitas kredit kepada 
pihak ketiga Rp1.480,61 miliar atau 120,07%. Selain itu, 
jumlah kontijensi - neto Bank Sahabat Sampoerna 
meningkat sebesar Rp9,18 miliar menjadi Rp31,04 miliar.

Kepatuhan Perpajakan

Bank Sahabat Sampoerna berkomitmen untuk mematuhi 
perundang-undangan dan ketentuan yang berlaku. Bentuk 
kepatuhan tersebut salah satunya diwujudkan dengan 
memenuhi kewajiban untuk membayar pajak. Bank wajib 
melakukan pemotongan/pemungutan pajak terhadap 
setiap objek kena pajak, seperti pajak penghasilan (PPh) 
karyawan dan pajak pertambahan nilai dan lain-lain (PPN). 
Bank Sahabat Sampoerna juga menyampaikan dokumen 
kewajiban perpajakan, seperti surat pemberitahuan pajak 
(SPT) tahunan maupun bulanan, serta dokumen kewajiban 
ke lembaga regulator dengan tepat waktu.

(dalam jutaan Rupiah / in million Rupiah)

Uraian Pembayaran 2022
Payment 2022 Description

Pajak Penghasilan Pasal 4 Ayat (2) dan 23 6,880 Income Tax Article 4 (2) and 23

Pajak Penghasilan Pasal 21 3,409 Income Tax Article 21

Pajak Penghasilan Pasal 29 49 Income Tax Article 29

Pajak Pertambahan Nilai dan Lain-lain 2,514 Value Added Tax and Others

TOTAL 12,852 TOTAL

In 2022, Bank Sahabat Sampoerna’s total commitments 
and contingencies - net amounted to Rp2,757.94 
billion, an increase of Rp1,536.37 billion or 125.77%. 
This increase was influenced by loan facilities to third 
parties of Rp1,480.61 billion or 120.07%. In addition, 
total contingencies - net of Bank Sahabat Sampoerna 
increased by Rp9.18 billion to Rp31.04 billion.

Tax Compliance

Bank Sahabat Sampoerna is committed to complying 
with applicable laws and regulations. One of the forms 
of compliance is realized by fulfilling the obligation to 
pay taxes. The Bank is required to deduct/collect taxes 
on each taxable object, such as employment income 
tax (PPh) and value added tax (VAT), etc. Bank Sahabat 
Sampoerna also submits its tax liability documents, 
such as annual and monthly tax returns (SPT), as well 
as liability documents to regulatory agencies in a timely 
manner.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

181PT Bank Sahabat Sampoerna
2022 Annual Report



Rasio Keuangan Utama Bank Sahabat Sampoerna
Main Financial Ratios of Bank Sahabat Sampoerna

(dalam % / in %)

Uraian 2022 2021 2020 Description

Rasio Likuiditas Liquidity Ratio 

Rasio Kredit terhadap Dana Pihak Ketiga (LDR) 96.30 89.62 78.38 Loan to Deposit Ratio - LDR

Rasio Profitabilitas Profitability Ratio

Margin Pendapatan Bunga Bersih (NIM) 7.24 6.31 6.30 Net Interest Margin - NIM

Rasio Tingkat Pengembalian Aset (ROA) 0.29 0.91 0.66 Return on Assets - ROA

Rasio Tingkat Pengembalian Ekuitas (ROE) 0.97 5.24 3.25 Return on Equity - ROE

Rasio Biaya Operasional terhadap Pendapatan 
Operasional (BOPO) 95.73 89.49 91.64 Ratio of Operating Expense to Operating 

Income - BOPO

Rasio Solvabilitas Solvability Ratio

Rasio Kecukupan Modal (CAR) 33.01 25.97 19.07 Capital Adequacy Ratio - CAR

Kualitas Aset Asset Quality

Rasio Kredit Bermasalah (NPL) - Bruto 2.94 2.73 2.83 Non-Performing Loans - Gross NPL

Rasio Kredit Bermasalah (NPL) - Neto 1.29 1.16 0.69 Non-Performing Loans - Net NPL

Analisis rasio keuangan Bank adalah salah satu indikator 
keuangan yang digunakan oleh Pemegang Saham 
dan pemangku kepentingan lainnya untuk mengukur 
kinerja keuangan Bank. Hal tersebut dikarenakan rasio 
keuangan dapat menggambarkan kondisi terkini Bank 
dari likuiditas, profitabilitas, ataupun solvabilitas.

Rasio Likuiditas
Per 31 Desember 2022, Bank mencatatkan peningkatan 
rasio kredit terhadap dana pihak ketiga (LDR) menjadi 
96,30% dari sebelumnya 89,62% di tahun 2021. 
Peningkatan ini seiring dengan meningkatnya penyaluran 
kredit yang diberikan kepada pihak ketiga.

Rasio Profitabilitas
Rasio profitabilitas Bank dapat dilihat melalui rasio 
return on asset (ROA) dan return on equity (ROE). Pada 
tahun 2022, Bank Sahabat Sampoerna mencatatkan 
ROA sebesar 0,29% dan ROE sebesar 0,97%, mengalami 
penurunan dari tahun 2021 seiring dengan penurunan 
laba pada tahun 2022. 

Rasio net interest margin (NIM) sebesar 7,24% meningkat 
dibandingkan tahun sebelumnya sebesar 6,31%. Rasio 
NIM Bank Sahabat Sampoerna lebih tinggi dibandingkan 
dengan rata-rata industri perbankan yaitu sebesar 4,71%.

Rasio operasional terhadap pendapatan operasional 
(BOPO) tercatat mengalami peningkatan menjadi 
6,24% menjadi 95,73% dari semula sebesar 89,49%. 
Peningkatan ini terutama disebabkan oleh meningkatnya 
biaya cadangan kerugian penurunan nilai kredit.

The Bank’s financial ratio analysis is one of the financial 
indicators used by Shareholders and other stakeholders 
to measure the Bank’s financial performance. This is 
because the financial ratios can describe the Bank’s 
current condition in terms of liquidity, profitability, and 
solvency.

Liquidity Ratio
As of 31 December 2022, the Bank recorded an increase 
in the loan to deposit ratio (LDR) to 96.30% from the 
previous percentage of 89.62% in 2021. This increase was 
in line with the increase in lending to third parties.

Profitability Ratios
The profitability ratio of the Bank can be seen through 
return on assets (ROA) and return on equity (ROE) 
ratios. In 2022, Bank Sahabat Sampoerna recorded ROA 
of 0.29% and ROE of 0.97%, a decrease from the figures 
in 2021 in line with a decrease in the 2022 profit.

The net interest margin (NIM) ratio was 7.24%, an increase 
compared to that of previous year of 6.31%. Bank Sahabat 
Sampoerna’s NIM was higher than the banking industry 
average of 4.71%.

The operating expenses to operating income (BOPO) 
ratio increased by 6.24% to 95.73% from previously 
89.49%. This increase was mainly due to an increase in 
allowance for credit impairment losses.
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Solvency Ratios
The Bank’s performance in meeting long-term debt is 
measured through the Capital Adequacy Ratio (CAR). 
In 2022, the Bank’s CAR ratio was recorded at 33.01%, 
an increase from the previous percentage of 25.97%. 
This capital increase will strengthen the Bank’s position 
in developing plans towards stronger and more solid 
digitalization.

Rasio Solvabilitas
Kinerja Bank dalam memenuhi utang jangka panjang 
diukur melalui rasio kecukupan modal (capital adequacy 
ratio/CAR). Pada tahun 2022, rasio CAR Bank tercatat 
33,01% meningkat dari sebelumnya 25,97%. Dengan 
adanya peningkatan modal ini akan memperkuat 
posisi Bank dalam mengembangkan rencana menuju 
digitalisasi yang lebih kuat dan solid.

KOMPARASI RASIO KEUANGAN BANK SAHABAT SAMPOERNA (BSS) DAN INDUSTRI PERBANKAN
Comparison of Financial Ratio of Bank Sahabat Sampoerna (BSS) and the Banking Industry

7.24%

0.29%

95.73%

33.01%

96.30%

4.71%
2.43%

78.65%

25.66%

78.76%

LDRCAR ROA BOPONIM

BSS Industri Perbankan / Banking Industry
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Penentuan Suku Bunga Dasar Kredit
Determining Prime Lending Rate

Suku Bunga Dasar Kredit (SBDK) merupakan suku bunga 
acuan bagi Bank Sahabat Sampoerna dalam menetapkan 
suku bunga kredit yang akan dikenakan oleh Bank kepada 
nasabah. Akan tetapi, SBDK belum memperhitungkan 
komponen premi risiko yang besarnya tergantung dari 
penilaian Bank terhadap risiko masing-masing debitur/
kelompok debitur. Maka dari itu, besarnya suku bunga 
kredit yang dikenakan kepada debitur belum tentu sama 
dengan SBDK. 

Suku Bunga Dasar Kredit (Prime Lending Rate) berdasarkan Segmen Kredit Periode 31 Desember 2022
Prime Lending Rates by Credit Segment for Period of 31 December 2022

(efektif % per tahun / % effective per year)

Komponen1)

Suku Bunga Dasar Kredit Rupiah
Prime Lending Rate in Rupiah

Component1)Kredit 
Korporasi2)

Corporate 
Credit2)

Kredit 
Ritel2)

Retail 
Credit2)

Kredit 
Mikro3)

Micro 
Credit3)

Kredit Konsumsi2)

Consumer 
Credit2)

KPR
House 
Loan

Non-
KPR4)

Non-
House 
Loan4)

Harga Pokok Dana untuk Kredit (HPDK) Cost of Funds for Loans (HPDK)

Biaya Dana 3.05 3.05 3.05 3.05 3.05 Cost of Funds

Biaya Dana Pihak Ketiga 3.05 3.05 3.05 3.05 3.05 Cost of Third-Party Funds

Biaya Dana Bukan Pihak Ketiga 0.00 0.00 0.00 0.00 0.00 Cost of Non-Third-Party Funds

Biaya Dana Liabilitas kepada 
Bank Lain 0.00 0.00 0.00 0.00 0.00 Cost of Liability Funds to 

Other Banks

Biaya Dana Liabilitas kepada 
Bank Indonesia 0.00 0.00 0.00 0.00 0.00 Cost of Liability Funds to Bank 

Indonesia

Biaya Dana Surat Berharga 0.00 0.00 0.00 0.00 0.00 Cost of Securities Funds

Biaya Dana Pinjaman yang 
Diterima 0.00 0.00 0.00 0.00 0.00 Cost of Borrowing Funds

Biaya Dana Liabilitas antar 
Kantor 0.00 0.00 0.00 0.00 0.00 Cost of Inter-Office Liability 

Funds

Biaya Dana Liabilitas Keuangan 
Permodalan 0.00 0.00 0.00 0.00 0.00 Cost of Capital Finance 

Liability Funds

Biaya Dana Lainnya 0.00 0.00 0.00 0.00 0.00 Cost of Other Funds

Biaya Promosi dan Pemasaran 
terkait Pendanaan 0.00 0.00 0.00 0.00 0.00 Cost of Promotion and 

Marketing related to Funding

Lainnya 0.00 0.00 0.00 0.00 0.00 Others

Biaya Jasa 0.00 0.00 0.00 0.00 0.00 Services Fee

Biaya Regulasi 0.30 0.30 0.30 0.30 0.30 Cost of Regulations

Biaya GWM 0.25 0.25 0.25 0.25 0.25 Cost of Statutory Reserve 
Requirement

Biaya Premi Penjaminan 
Lembaga Penjamin Simpanan 0.05 0.05 0.05 0.05 0.05 Cost of Deposit Insurance 

Corporation Guarantee Premium

HPDK Lainnya 0.36 0.36 0.36 0.36 0.36 Other HPDK

Biaya Kas 0.01 0.01 0.01 0.01 0.01 Cost of Cash

Lainnya 0.35 0.35 0.35 0.35 0.35 Others

Prime Lending Rate (SBDK) is the reference interest 
rate for Bank Sahabat Sampoerna in determining the 
loan interest rate that will be charged by the Bank to 
customers. However, the prime lending rate does not 
calculate the risk premium component, the amount of 
which depends on the Bank’s assessment of the risk of 
each debtor/group of debtors. Therefore, the amount of 
loan interest rate charged to debtors is not necessarily 
the same as the prime lending rate.
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(efektif % per tahun / % effective per year)

Komponen1)

Suku Bunga Dasar Kredit Rupiah
Prime Lending Rate in Rupiah

Component1)Kredit 
Korporasi2)

Corporate 
Credit2)

Kredit 
Ritel2)

Retail 
Credit2)

Kredit 
Mikro3)

Micro 
Credit3)

Kredit Konsumsi2)

Consumer 
Credit2)

KPR
House 
Loan

Non-
KPR4)

Non-
House 
Loan4)

Biaya Overhead Overhead Cost

Biaya Tenaga Kerja 1.09 1.09 1.09 1.09 1.09 Labor Cost

Biaya Pendidikan dan Pelatihan 0.13 0.13 0.13 0.13 0.13 Education and Training Cost

Biaya Penelitian dan 
Pengembangan 0.00 0.00 0.00 0.00 0.00 Research and Development Cost

Biaya Sewa 0,10 0,10 0,10 0,10 0,10 Rent Cost

Biaya Promosi dan Pemasaran 0.06 0.06 0.06 0.06 0.06 Promotion and Marketing Cost

Cash Back 0.00 0.00 0.00 0.00 0.00 Cash Back

Hadiah 0.00 0.00 0.00 0.00 0.00 Gifts

Iklan dan Promosi 0.06 0.06 0.06 0.06 0.06 Advertising and Promotion

Sponsorship/Entertainment 0.00 0.00 0.00 0.00 0.00 Sponsorship/Entertainment

Lainnya 0.00 0.00 0.00 0.00 0.00 Others

Biaya Pemeliharaan dan Perbaikan 0.14 0.14 0.14 0.14 0.14 Maintenance and Repair Cost

Biaya Penyusutan Aset Tetap dan 
Inventaris 0.29 0.29 0.29 0.29 0.29 Depreciation of Fixed Asset and 

Inventory Cost

Biaya Overhead Lainnya 0.34 0.34 0.34 0.34 0.34 Other Overhead Cost

Biaya Barang/Jasa dan 
Administrasi 0.05 0.05 0.05 0.05 0.05 Goods/ Services and 

Administration Cost

Lainnya 0.29 0.29 0.29 0.29 0.29 Others

Margin Keuntungan 4.15 4.15 4.15 4.15 4.15 Profit Margin

Suku Bunga Dasar Kredit (SBDK) 10.00 11.75 12.00 11.75 14.00 Prime Lending Rate (SBDK)

Estimasi Premi Risiko 2.51 1.37 1.50 2.00 1.10 Risk Premium Estimation

Suku Bunga Kredit (SBDK + 
Estimasi Premi Risiko) 12.51 13.12 13.50 13.75 15.10 Loan Interest Rate (SBDK + Risk 

Premium Estimation)

Keterangan / Remarks: 
1) Masing-masing komponen diisi sepanjang digunakan untuk membiayai kredit / Each component is filled in as long as it is used to finance credit;
2) Penggolongan kredit korporasi, kredit ritel, dan kredit konsumsi (KPR dan Non-KPR) dilakukan berdasarkan kriteria yang ditetapkan oleh internal Bank / 

The classification of corporate credit, retail credit, and consumer credit (KPR and Non-KPR) is carried out based on the criteria set by the Bank’s internal 
party;

3) Penggolongan kredit mikro berpedoman pada definisi usaha mikro / The classification of micro credit refers to the definition of micro business; serta / and 
4) Tidak termasuk kartu kredit dan kredit tanpa agunan (KTA) / Does not include credit cards and unsecured credit (KTA).

Dampak Perubahan Suku Bunga dan 
Kurs terhadap Kinerja Bank

Adanya perubahan BI 7-Days Repo Rate yang dikeluarkan 
oleh Bank Indonesia akan mempengaruhi suku bunga Bank 
baik berupa deposito maupun kredit. Kondisi tersebut akan 
berdampak langsung maupun tidak langsung terhadap suku 

Impact of Changes in Interest Rates 
and Currency Exchange on the Bank’s 
Performance

Changes in BI 7-Days Repo Rate issued by Bank 
Indonesia will affect the Bank’s interest rates for both 
deposits and loans. These conditions will have a direct or 
indirect impact on the Bank’s interest rates and Company 
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bunga Bank hingga kinerja perusahaan. Perubahan suku 
bunga kredit berdampak pada pendapatan operasional 
Bank, sedangkan suku bunga deposito berdampak pada 
beban operasional Bank.

Hingga akhir tahun 2022 suku bunga Bank Indonesia 
mengalami perubahan sebanyak 5 kali. Pada awal tahun 
2022 Bank Indonesia menetapkan BI 7-Day Reverse 
Repo Rate sebesar 3,50%. Suku bunga berubah pada 
23 Agustus 2022 menjadi 3,75%. Kemudian, pada 22 
September 2022, 20 Oktober 2022, dan 17 November 
2022 suku bunga kembali berubah masing-masing 
menjadi 4,25%; 4,75%; dan 5,25%. Terakhir, suku bunga 
berubah pada 22 Desember 2022 menjadi 5,5%.

Penggunaan mata uang asing dalam kegiatan operasional 
akan mempengaruhi kinerja Bank apabila mengalami 
terjadi perubahan pada kurs. Perubahan tersebut akan 
berdampak pada pendapatan operasional ataupun beban 
operasional yang terkait kurs. Namun, karena seluruh 
transaksi di Bank Sahabat Sampoerna menggunakan 
mata uang rupiah, maka apabila ada perubahan pada 
kurs tidak memberikan pengaruh terhadap kinerja Bank.

Langkah Strategis Bank dalam 
Meningkatkan Pendapatan

Langkah strategis yang dilakukan Bank Sahabat 
Sampoerna dalam rangka meningkatkan pendapatan di 
tahun 2022 meliputi:
1. Menambah Tim Marketing di cabang-cabang yang 

potensial di kota-kota besar;
2. Menjalankan program customer get customer untuk 

menjaring calon nasabah baru;
3. Menyesuaikan cost of fund agar dapat bersaing 

dengan bank-bank yang sekelas untuk pemenuhan 
kebutuhan pertumbuhan kredit;

4. Melayani kebutuhan virtual account nasabah-nasabah 
financial technology yang membutuhkan;

5. Memperkuat layanan mobile banking produk CASA, 
sejalan dengan prinsip perbankan digital; serta

6. Memasarkan produk CASA yang bunganya relatif 
lebih bersaing, seperti Tabungan Hasil Tinggi dan 
Giro Hasil Tinggi.

performance. Changes in lending rates will impact the 
Bank’s operating income, while deposit interest rates will 
impact the Bank’s operating expenses.

Until the end of 2022, Bank Indonesia’s interest rate 
had changed 5 times. At the beginning of 2022, Bank 
Indonesia set a BI 7-Day Reverse Repo Rate of 3.50%. 
The interest rate changed on 23 August 2022 to 3.75%. 
Then, on 22 September 2022, 20 October 2022, and 
17 November 2022, the interest rate changed again to 
4.25%; 4.75%; and 5.25%, respectively. Finally, the interest 
rate changed on 22 December 2022 to 5.5%.

The use of foreign currencies in operational activities 
will affect the Bank’s performance if there is a change 
in the exchange rate. This will impact operating income 
or operating expenses related to the exchange rate. 
Nonetheless, because all transactions at Bank Sahabat 
Sampoerna use Rupiah currency, the impact of changes in 
exchange rates does not affect the Bank’s performance.

Bank’s Strategic Measures in Improving 
Income

Strategic steps taken by Bank Sahabat Sampoerna to 
increase income in 2022 include:

1. Adding Marketing Teams at potential branches in 
major cities;

2. Running customer get customers program to attract 
new customers;

3. Adjusting the cost of funds in order to be able to 
compete with banks of the same class to meet the 
needs of loans growth;

4. Serving the needs of virtual accounts for financial 
technology customers who need them;

5. Strengthening mobile banking services for CASA 
products, in line with digital banking principles; and

6. Marketing CASA products with relatively more 
competitive interest rates, such as High Yield Savings 
and High Yield Current Accounts.
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Informasi-Informasi Material Lain
Other Material Information

Informasi dan Fakta Material 
Mengenai Investasi, Ekspansi, 
Divestasi, Akuisisi, atau 
Restrukturisasi Utang/Modal

Investasi
Bank Sahabat Sampoerna melakukan investasi dalam 
rangka meningkatkan profitabilitas Bank. Investasi 
tersebut telah dicatat serta diklasifikasikan dalam 
Laporan Keuangan sebagai surat berharga yang dimiliki 
hingga jatuh tempo. Informasi terkait investasi yang 
dilakukan Bank Sahabat Sampoerna di sepanjang tahun 
2022 diungkapkan sebagai berikut.

Surat Berharga
Marketable 
Securities

Valuta
Currency 

Tanggal Jatuh 
Tempo

Maturity Date
Kupon

Coupon Nominal Penerbit
Issuer

Obligasi Pemerintah (FR, ORI, dan Sukuk)
Government Bonds (FR, ORI, and Sukuk)

FR0039 IDR 15 Agustus 2023 11,750% 65,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0044 IDR 15 September 
2024 10.000% 43,000,000,000 Pemerintah Republik Indonesia

The Government of the Republic of Indonesia

FR0046 IDR 15 July 2023 9.500% 70,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0063 IDR 15 May 2023 5.625% 50,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0070 IDR 15 March 2024 8.375% 100,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0077 IDR 15 May 2024 8.125% 110,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0084 IDR 15 February 2026 7.250% 80,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

FR0085 IDR 15 April 2031 7.750% 30,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

ORI017 IDR 15 July 2023 6.400% 92,776,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

ORI018 IDR 15 October 2023 5.700% 90,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

ORI019 IDR 15 February 2024 5.570% 30,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

ORI020 IDR 15 October 2024 4.950% 90,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

PBS011 IDR 15 August 2023 8.750% 20,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

PBS019 IDR 15 September 
2023 8.250% 70,000,000,000 Pemerintah Republik Indonesia

The Government of the Republic of Indonesia

PBS026 IDR 15 October 2024 6,630% 115,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

PBS031 IDR 15 July 2024 4,000% 10,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

Material Information and Facts on 
Investment, Expansion, Divestment, 
Acquisition, or Debt/Capital 
Restructuring

Investment
Bank Sahabat Sampoerna performs investments in order 
to increase the Bank’s profitability. These investments 
have been recorded and classified in the Financial 
Statements as held to maturity securities. Information 
related to the investments made by Bank Sahabat 
Sampoerna in 2022 is disclosed as follows.
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Surat Berharga
Marketable 
Securities

Valuta
Currency 

Tanggal Jatuh 
Tempo

Maturity Date
Kupon

Coupon Nominal Penerbit
Issuer

SR012 IDR 10 March 2023 6.300% 115,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

SR013 IDR 10 September 
2023 6.050% 240,000,000,000 Pemerintah Republik Indonesia

The Government of the Republic of Indonesia

SR015 IDR 10 September 
2024 5.100% 100,000,000,000 Pemerintah Republik Indonesia

The Government of the Republic of Indonesia

VR0033 IDR 25 April 2025 5.540% 80,000,000,000 Pemerintah Republik Indonesia
The Government of the Republic of Indonesia

TOTAL 1,600,776,000,000

Obligasi Perusahaan
Corporate Bonds

Obligasi 
Berkelanjutan I
Bank Mantap 
Tahap II 2021
Shelf Registration 
Bonds I Bank 
Mantap Phase II 
Year 2021

IDR 28 April 2024 6.500% 10,000,000,000 Bank Mandiri Taspen

Obligasi 
Berkelanjutan I
Bank SulutGo 
Tahap I 2021
Shelf Registration 
Bonds I Bank 
SulutGo Phase I 
Year 2021

IDR 7 September 2026 7.800% 20,000,000,000 Bank SulutGo

TOTAL 30,000,000,000

Obligasi Perusahaan Non-Bank
Non-Bank Corporate Bonds

Obligasi KAI
KAI Bond IDR 13 December 2024 7.750% 10,000,000,000 PT Kereta Api Indonesia (Persero)

Obligasi 
Berkelanjutan III 
Global Mediacom 
Tahap I Tahun 2022 
Seri A
Shelf Registration 
Bonds III Global 
Mediacom Phase I 
Year 2022 A Series

IDR 15 July 2023 8.500% 30,000,000,000 PT Global Mediacom Tbk

Obligasi 
Berkelanjutan II 
SMMA Tahap II 
Tahun 2022 Seri C
Shelf Registration 
Bonds II SMMA 
Phase II Year 2022 
C Series

IDR 26 August 2025 9.000% 50,000,000,000 PT Sinar Mas Multiartha Tbk

Obligasi 
Berkelanjutan II 
SMMA Tahap II 
Tahun 2022 Seri D
Shelf Registration 
Bonds II SMMA 
Phase II Year 2022 
D Series

IDR 26 August 2027 9.750% 50,000,000,000 PT Sinar Mas Multiartha Tbk
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Surat Berharga
Marketable 
Securities

Valuta
Currency 

Tanggal Jatuh 
Tempo

Maturity Date
Kupon

Coupon Nominal Penerbit
Issuer

Obligasi 
Berkelanjutan III 
Global Mediacom 
Tahap II Tahun 
2022 Seri B
Shelf Registration 
Bonds III Global 
Mediacom Phase II 
Year 2022 B Series

IDR 16 September 
2025 10.000% 11,830,000,000 PT Global Mediacom Tbk

Sukuk Ijarah  
Berkelanjutan III 
Global Mediacom 
Tahap II Tahun 
2022 Seri B
Shelf Registration 
Ijarah Sukuk III 
Global Mediacom 
Phase II Year 2022 
B Series

IDR 16 September 
2025 10.000% 35,130,000,000 PT Global Mediacom Tbk

Obligasi I Pos 
Indonesia Tahun 
2022 Seri A
Pos Indonesia 
Bonds I Year 2022 
A Series

IDR 28 December 
2025 10.900% 17,500,000,000 PT Pos Indonesia (Persero)

Obligasi I Pos 
Indonesia Tahun 
2022 Seri B
Pos Indonesia 
Bonds I Year 2022 
B Series

IDR 28 December 
2027 11.750% 50,000,000,000 PT Pos Indonesia (Persero)

TOTAL 254,460,000,000

Ekspansi
Pada tahun 2022, Bank Sahabat Sampoerna telah 
melakukan pembukaan  1 Kantor Fungsional Non-
Operasional (KFNO) di Jakarta, serta 3 KFNO dan 3 
Kantor Fungsional Operasional (KFO) di Batam, Solo, 
dan Jambi.

Divestasi
Sepanjang tahun 2022, Bank Sahabat Sampoerna tidak 
melakukan divestasi.

Akuisisi
Sepanjang tahun 2022, Bank Sahabat Sampoerna tidak 
melakukan akuisisi.

Restrukturisasi Utang/Modal
Selama tahun 2022, Bank Sahabat Sampoerna tidak 
melakukan baik proses restrukturisasi utang maupun 
restrukturisasi modal.

Derivatif dan Fasilitas Lindung Nilai
Sepanjang tahun 2022, Bank Sahabat Sampoerna 
tidak memiliki transaksi keuangan derivatif dan fasilitas 
lindung nilai.

Expansion
In 2022, Bank Sahabat Sampoerna opened 1 Non-
Operating Functional Office (KFNO) in Jakarta, and 3 
KFNOs and 3 Operatiing Functional Offices (KFO) in 
Batam, Solo, and Jambi.

Divestment
Throughout 2022, Bank Sahabat Sampoerna did not 
conduct divestment.

Acquisition
Throughout 2022, Bank Sahabat Sampoerna did not 
make any acquisitions. 

Debt/Capital Restructuring
Throughout 2022, Bank Sahabat Sampoerna did not 
carry out either a debt or capital restructuring process.

Derivative and Hedging Facilities
Throughout 2022, Bank Sahabat Sampoerna did not have 
derivative financial transactions or hedging facilities.
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Sumber Daya Manusia
Human Resources

Perkembangan bisnis Bank Sahabat Sampoerna perlu 
didukung oleh sumber daya manusia (SDM) yang layak, 
baik dari segi kuantitas maupun kualitas. SDM membantu 
Bank dalam membangun kepercayaan para pemangku 
kepentingan, khususnya nasabah dan masyarakat, 
sehingga mendorong peningkatan transaksi keuangan 
yang pada akhirnya Bank akan memperoleh keberhasilan 
dan menjaga kesinambungan usaha.  

Kebijakan Pengelolaan dan 
Pengembangan SDM

Bank Sahabat Sampoerna telah menyusun kebijakan 
pengelolaan dan pengembangan SDM dengan berlandaskan 
pada perundang-undangan terkait ketenagakerjaan, 
termasuk peraturan Bank Indonesia dan Otoritas Jasa 
Keuangan. Kebijakan tersebut memuat siklus pengelolaan 
karyawan dan pedoman organisasi sebagai berikut.

Selain itu, Bank telah melakukan digitalisasi pengelolaan 
SDM melalui pembentukan Human Capital Information 
System.

Bank Sahabat Sampoerna's business development shall 
be supported by proper human resources (HR), both in 
terms of quantity and quality. Human Resources assist 
the Bank in building stakeholders’ trust, especially that 
of customers and the public, that can drive an increase in 
financial transactions and eventually, the Bank will gain 
success and maintain its business continuity.

HR Management and Development 
Policy

Bank Sahabat Sampoerna has developed an HR 
management and development policy based on 
manpower-related laws, including regulations from Bank 
Indonesia and Financial Services Authority. The policy 
contains employee management cycle and organizational 
guidelines as follows.

Furthermore, the Bank has digitized its HR management 
by establishing a Human Capital Information System.

Seleksi Penerimaan Karyawan
Employee Recruitment Selection1 Pengembangan Karier

Career Development2

Kepegawaian
Employment3

Pelatihan dan Pendidikan
Training and Education4

Pelatihan dan Pendidikan
Organization Development5

Pengelolaan Kinerja
Performance Management6

Kompensasi dan Benefit
Compensation and Benefit7
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HR Management Organizational Structure

The Bank’s HR is managed by the Human Resources 
Directorate and its supporting units. This Directorate is 
fully responsible for HR management and reports directly 
to the Chief Executive Officer. The Human Resources 
Directorate’s duties and responsibilities are described as 
follows.

Struktur Organisasi Pengelola SDM

SDM Bank dikelola oleh Direktorat Sumber Daya Manusia 
bersama dengan unit-unit pendukungnya. Direktorat ini 
bertanggung jawab penuh dalam pengelolaan SDM dan 
bertanggung jawab langsung kepada Direktur Utama. 
Tugas dan tanggung jawab dari Direktorat Sumber Daya 
Manusia, diuraikan sebagai berikut.

1

Perencanaan 
SDM

HR Planning

3

Perancangan 
Struktur 

Organisasi dan 
Uraian Jabatan
Designing the 
Organizational 

Structure 
and Job 

Description

5

Pelaksanaan 
Evaluasi 
Jabatan

Conducting 
Job Evaluation

7

Penetapan 
Struktur 

Kompensasi 
dan Benefit 
Karyawan

Determination 
of Employee 

Compensation 
and Benefit 
Structures

9

Pengelolaan 
dan 

Pengembangan 
Sistem 

Informasi SDM
Management 

and 
Development of 
HR Information 

System

11

Pengelolaan 
Data 

Karyawan
Management 
of Employee’s 

Data

2

Perencanaan 
Biaya SDM

HR Cost 
Planning

4

Perekrutan 
Karyawan
Employee 

Recruitment

6

Penilaian 
Kinerja

Performance 
Assessment

8

Pengembangan 
Karier 
dan 

Kompetensi 
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Adapun struktur organisasi Direktorat Sumber Daya 
Manusia Bank Sahabat Sampoerna tahun 2022 digambarkan 
sebagai berikut.

Ali Rukmijah

Chief Executive Officer

Adriana Riani Novitasari

Chief of Human Capital

HC Business Partner 
& Talent Acquisition 

Group
HC Employee Benefit 

& Service Group
HC Reward & 

Executive Service 
Department 

HC Learning & Talent 
Development Group

HC Strategy, Analytic 
& Control Group

HC IS & Data
Center

SFI Management & 
Learning Delivery

HC Talent 
Acquisition Employee Benefit

HC Strategic & 
Control

Learning Program 
Development & 

Assessment
HC Business 

Partner
Employee Relations 

& Contact Center Payment & 
Reconciliation

Payroll Services

Executive Services

Strategi Pengelolaan SDM 2022

Dalam rangka menciptakan pengelolaan SDM yang 
terencana dan terarah, Bank Sahabat Sampoerna 
menetapkan strategi pengelolaan SDM yang 
berkesinambungan dengan tahun-tahun sebelum dan 
sesudahnya. Pada tahun 2022, strategi pengelolaan SDM 
Bank diungkapkan sebagai berikut.

Bank Sahabat Sampoerna’s Human Resources Directorate’s 
organizational structure in 2022 is as follows.

HR Management Strategies in 2022

In order to create a planned and directed HR management, 
Bank Sahabat Sampoerna establishes an HR management 
strategy that connects with that of the years before and 
after. In 2022, the Bank’s HR management strategy is 
disclosed as follows.

321

Memastikan ketersediaan 
SDM yang profesional dan berkualitas 
di bidang perbankan sesuai dengan 

Visi dan Misi, Budaya Organisasi, serta 
Pengembangan Bisnis Bank.
Ensuring the availability of 

professional and quality human resources 
in the banking sector in accordance 

with the Vision and Mission, 
Organization’s Cultures, and Bank’s 

Business Development.

Menyelenggarakan pendidikan 
dan pelatihan berbasis virtual atau 
e-learning yang berkesinambungan 

untuk meningkatkan kompetensi teknis, 
non-teknis (manajerial/kepemimpinan), 

dan soft skill karyawan.
Organizing continuous virtual 

or e-learning based education and 
training to improve employee’s technical, 
non-technical (managerial/leadership) 

competencies and soft skills.

Menyediakan sistem informasi, 
kebijakan, dan prosedur di bidang SDM 

yang mendukung terciptanya 
budaya kerja berorientasi

pencapaian kinerja, perbaikan 
proses yang berkesinambungan, dan 

lingkungan kerja yang kondusif.
Providing information systems, 

policies, and procedures in HR sector 
that support the creation of a work 

culture that is oriented 
towards performance achievement, 

continuous improvement process, and 
conducive work environment.
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Profil SDM

Pada tahun 2022, karyawan Bank Sahabat Sampoerna 
tercatat sebanyak 1.051 orang. Jumlah tersebut meningkat 
dibandingkan tahun sebelumnya yang tercatat sebanyak 
894 orang. Hal ini dilatarbelakangi oleh pengembangan 
bisnis Bank yang berkesinambungan.

KARYAWAN AWAL TAHUN
Employees at Beginning of Year

KARYAWAN YANG DIREKRUT
Employees Recruited

KARYAWAN YANG KELUAR
Employees Exiting

KARYAWAN AKHIR TAHUN
Employees at End of Year

2022 2022

20222022

2022 2022

20222022

894
orang / employees

351
orang / employees

194
orang / employees

1,051
orang / employees

950
orang / employees

120
orang / employees

176
orang / employees

894
orang / employees

Catatan / Notes:
Data di luar jumlah anggota Dewan Komisaris, Direksi, serta Komite-Komite Bank. / Data excluding the number of members of the Board of Commissioners, 
Board of Directors, and Bank Committees.

HR Profile

In 2022, the number of Bank Sahabat Sampoerna 
employees was recorded at 1,051 This number increased 
compared to that of previous year, which was recorded 
at 894. The ongoing development of the Bank’s company 
serves as the driving force behind such.

654

Menyelenggarakan program 
identifikasi dan pengembangan 

karyawan potensial untuk 
dipersiapkan menjadi pimpinan yang 

andal di masa mendatang.
Administering identification and 

development programs for employees 
who have the potential to be 

prepared to become reliable leaders in 
the future.

Menerapkan kebijakan remunerasi 
yang berorientasi pada pencapaian 

kinerja/meritokrasi untuk mendukung 
pertumbuhan bisnis, serta penerapan 
program reward yang proporsional 
dan jelas guna mempertahankan 

karyawan terbaik.
Implementing remuneration policy 

that is oriented towards performance 
achievement/meritocracy to support 

the business growth, and implementing 
proportional and clear reward program 

to retain the best employees.

Memenuhi kewajiban sertifikasi 
sesuai jenjang jabatan/level sesuai 

dengan ketentuan (sertifikasi manajemen 
risiko, tresuri, dan kepatuhan, serta 

sistem pembayaran dan pengelolaan 
uang Rupiah).

Fulfilling certification obligations 
according to the level of position/ 

ranks in accordance with the provisions 
(risk management, treasury, and 

compliance certification, as well as 
payment system and Rupiah money 

management).
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Bank Sahabat Sampoerna’s HR composition for the last 2 
years is shown in the following table.

Komposisi SDM Bank Sahabat Sampoerna dalam 2 tahun 
terakhir diungkapkan pada tabel berikut.

KOMPOSISI KARYAWAN BERDASARKAN STATUS KEPEGAWAIAN
Employee Composition by Employment Status

999 (95.05%)

52 (4.95%)

Tetap / Permanent Kontrak / Contract

Total 1,051 orang / person Total 894 orang / person

2022 2021

866 (96.87%)

28 (3.13%)

KOMPOSISI KARYAWAN BERDASARKAN USIA
Employee Composition by Age

254 (24.17%)

194
(18.46%)

5 (0.48%)

56 (5.33%)

87 (8.28%)

45 (4.28%)

179 (17.03%)

231 (21.98%)

≥ 55 tahun / years old

35-39 tahun / years old

50-54 tahun / years old

30-34 tahun / years old

45-49 tahun / years old

25-29 tahun / years old

40-44 tahun / years old

20-24 tahun / years old

Total 1,051 orang / person Total 894 orang / person

2022 2021

219 (24.50%)

162
(18.12%)

5 (0.56%)

47 (5.26%)

69 (7.72%)

20 (2.24%)

164 (18.34%)

208 (23.27%)
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KOMPOSISI KARYAWAN BERDASARKAN JENIS KELAMIN
Employee Composition by Gender

689 (65.56%)

362 (34.44%)

Pria / Male Wanita / Female

Total 1,051 orang / person Total 894 orang / person

2022 2021

556 (62.19%)

338 (37.81%)

KOMPOSISI KARYAWAN BERDASARKAN PENDIDIKAN
Employee Composition by Education

821 (78.12%)

186 (17.70%) 44 (4.19%)

Pascasarjana / Postgraduate Sarjana / Bachelor SMU & Diploma / High School & Diploma

Total 1,051 orang / person Total 894 orang / person

2022 2021

715 (79.98%)

141 (15.77%) 38 (4.25%)

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

197PT Bank Sahabat Sampoerna
2022 Annual Report



KOMPOSISI KARYAWAN BERDASARKAN LEVEL ORGANISASI
Employee Composition by Organizational Level

20 (1.90%)

68 (6.47%)
69 (6.57%)

19
(1.81%)

5 (0.48%)

870 (82.78%)

Kepala Divisi / Head of Division Kepala Grup / Branch of Group Kepala Departemen / Head of Department

Manajer Cabang / Branch Manager Staf / Staff Lain-Lain / Others

Total 1,051 orang / person Total 894 orang / person

2022 2021
19 (2.13%)

51 (5.70%)

85 (9.51%)

17
(1.90%)

4 (0.45%)

718 (80.31%)

KOMPOSISI KARYAWAN BERDASARKAN PENGGUNAAN TENAGA KERJA
Employee Composition by Use of Workers

1,051 
(100.00%)

Total 1,051 orang / person Total 894 orang / person

2022 2021

894 
(100.00%)

Lokal / Local Asing / Foreign
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Rekrutmen SDM

Rekrutmen karyawan dilakukan Bank Sahabat Sampoerna 
guna memenuhi kebutuhan SDM yang profesional, 
berkualitas, dan berdaya saing tinggi. Seiring dengan 
perkembangan teknologi di bidang SDM, proses 
seleksi terhadap Development Program dilaksanakan 
menggunakan online test. Proses rekrutmen karyawan 
senantiasa mengedepankan prinsip the right man in the 
right job yang pelaksanaannya terbagi menjadi 2 cara, yakni:
1. Seleksi Umum
 Memberikan kesempatan kepada seluruh kandidat 

profesional serta lulusan terbaik dari universitas di 
Indonesia dan internasional untuk menjadi bagian 
dari Bank.

2. Promosi Jabatan
 Memberikan kesempatan kepada karyawan 

berprestasi dan berpotensi untuk menduduki jabatan 
penting di organisasi (promotion from within).

Jumlah rekrutmen karyawan berdasarkan fungsi di Bank 
Sahabat Sampoerna dalam 2 tahun terakhir diungkapkan 
sebagai berikut.

Fungsi 2022 2021 Function

Business 269 87 Business

Related to Business 43 21 Related to Business

Independent Unit 24 2 Independent Unit

Others*) 15 10 Others*)

JUMLAH KARYAWAN YANG DIREKRUT 351 120 TOTAL EMPLOYEES RECRUITED

*)Peserta Class Program. / Class Program participants.

Pengembangan Kompetensi

Seluruh karyawan Bank Sahabat Sampoerna memiliki 
hak yang sama untuk mengikuti berbagai program 
pengembangan kompetensi guna mendorong 
peningkatan kualitas dan produktivitas kerja. Melalui 
program tersebut, setiap karyawan dibekali berbagai 
materi yang berkaitan dengan dinamika industri 
perbankan, seperti pertumbuhan bisnis, layanan dan 
produk baru, pengembangan produk digital, serta 
penerapan manajemen risiko dan tata kelola Bank.

Agar pelaksanaannya lebih terarah dan tepat sasaran, 
Bank Sahabat Sampoerna telah menyusun 3 bentuk 
kegiatan pengembangan kompetensi sebagai berikut.
1. Pelatihan Wajib
 Program pengembangan kompetensi sebagai 

pemenuhan kompetensi wajib dari regulator.

HR Recruitment

Bank Sahabat Sampoerna conducts employee 
recruitment to meet the needs of professional, quality, 
and highly competitive human resources. Along with 
HR technological development, the Development 
Program’s selection process is held by using an online 
test. Employee’s recruitment process always prioritizes 
the principle of the right man in the right job, of which 
the implementation is divided into 2 ways as follows:
1. General Selection
 Providing opportunities for all professional 

candidates and the best graduates from Indonesian 
or international universities to become part of the 
Bank.

2. Job Promotion
 Providing opportunities for outstanding and potential 

employees to occupy important positions in the 
organization (promotion from within).

The total number of employee recruitments by function in 
Bank Sahabat Sampoerna in the last 2 years is disclosed 
as follows.

Competency Development

Bank Sahabat Sampoerna provide equal rights to 
all employees to participate in various competency 
development programs in order to improve work quality 
and productivity. Through this program, each employee 
is provided with various materials related to the dynamics 
of the banking industry, such as business growth, new 
services and products, digital product development, 
and the implementation of risk management and bank 
governance.

To ensure more-directed and on-target implementation, 
Bank Sahabat Sampoerna has prepared 3 forms of 
competency development programs as follows.
1. Mandatory Trainings
 Competency development program as a fulfillment of 

mandatory competencies required by the regulators.
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2. Pelatihan Fungsional
 Program pengembangan kompetensi sebagai 

pengenalan organisasi, serta berkaitan dengan 
penguasaan kompetensi dasar dari masing-masing 
fungsi yang ada di Bank Sahabat Sampoerna.

3. Pelatihan Kepemimpinan dan Soft Skill
 Program pengembangan kompetensi khusus bagi 

karyawan yang menduduki fungsi utama Bank, serta 
pelatihan yang memenuhi penguasaan kompetensi 
penunjang.

Seiring dengan perkembangan teknologi dan 
penyesuaian kondisi setelah pandemi corona virus 
disease (Covid-19), kegiatan pengembangan kompetensi 
karyawan dilakukan dengan metode virtual learning atau 
e-learning, seperti:
1. Virtual (Webinar) Digi Fun Learning; dan
2. Learning Management System, yaitu karyawan dapat 

mengakses pembelajaran melalui sistem yang telah 
disediakan oleh Direktorat Sumber Daya Manusia 
(self-learning).

Program pengembangan kompetensi yang diikuti 
karyawan Bank Sahabat Sampoerna dalam 2 tahun 
terakhir diungkapkan sebagai berikut.

Jenis Pengembangan 
Kompetensi

Total Peserta
Total Participants Type of Competency 

Development
2022 2021

Pelatihan Wajib 2,189 3,180 Mandatory Trainings

Pelatihan Fungsional 2,398 2,213 Functional Trainings

Pelatihan Kepemimpinan dan Soft Skill 4,363 3,525 Leadership and Soft Skill Trainings

TOTAL 8,950 8,918 TOTAL

Sementara itu, pengembangan kompetensi karyawan 
berdasarkan level jabatan dan jenis pelatihan yang 
ditunjukkan sebagai berikut.

Jenis Pengembangan 
Kompetensi

Pelatihan
Trainings Type of Competency 

Development
Exe PS PM BM S Total %

Pelatihan Wajib 7 53 268 38 1,823 2,189 24.46 Mandatory Trainings

Pelatihan Fungsional 8 32 238 60 2,060 2,398 26.79 Functional Trainings

Pelatihan Kepemimpinan dan
Soft Skill 27 163 754 64 3,355 4,363 48.75 Leadership and Soft Skill

Trainings

TOTAL 42 248 1,260 162 7,238 8,950 100.00 TOTAL

Catatan / Notes:

Exe : Pimpinan Eksekutif / Chief Executive BM : Pimpinan Cabang / Branch Manager

PS : Pimpinan Senior / Senior Executive S : Staf / Staff

PM : Pimpinan Madya / Middle Executive

2. Functional Trainings
 Competency development program as an introduction 

to the organization, as well as relating to the mastery 
of the basic competencies of each function available 
at Bank Sahabat Sampoerna.

3. Leadership and Soft Skill Trainings
 Special competency development program for 

employees occupying the Bank’s key functions 
and training programs to master the supporting 
competencies.

In line with the technological development and adjustment 
to post corona virus disease (Covid-19) pandemic 
condition, employees’ competency development 
programs are held by using virtual learning or e-learning 
methods, such as:
1. Virtual (Webinars) Digi Fun Learning; and
2. Learning Management System, where employees can 

access learning through a system provided by the 
Human Resources Directorate (self-learning).

The competency development programs attended by 
Bank Sahabat Sampoerna’s employees for the past 2 
years are disclosed as follows.

Meanwhile, employee’s competency development based 
on position level and type of training is shown as follows.
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Program pelatihan untuk masing-masing jenis pengembangan 
kompetensi selama 2022 diungkapkan pada tabel berikut.

Jenis Pengembangan Kompetensi Program Pelatihan
Training Programs Type of Competency Development

Pelatihan Wajib 121 Mandatory Trainings

Pelatihan Fungsional 90 Functional Trainings

Pelatihan Kepemimpinan dan Soft Skill 291 Leadership and Soft Skill Trainings

Pada tahun 2022, kegiatan pengembangan kompetensi 
dilaksanakan secara tatap muka dan daring. Kegiatan 
tersebut berjalan dengan baik, efektif, dan mampu 
menjaring peserta pelatihan dalam jumlah yang lebih besar 
secara signifikan (kenaikan sekitar 117%), dengan pengelolaan 
yang lebih baik. Sementara itu, biaya yang dikeluarkan 
Bank untuk kegiatan tersebut sekitar Rp6,39 miliar.

Penilaian Kinerja dan Budaya Kerja

Penilaian kinerja karyawan Bank Sahabat Sampoerna 
dilaksanakan secara konsisten dan berkesinambungan, 
setiap 2 kali dalam setahun, melalui pengukuran 
pencapaian  target atau key performance indicator (KPI). 
Proses penilaian dilakukan dengan objektif, adil, dan 
bijaksana dalam mengukur pengembangan karyawan 
dan menetapkan pengembangan kompetensi, sesuai 
kebutuhan masing-masing karyawan yang diketahui 
melalui sistem Human Capital berbasis web.

Hasil penilaian  kinerja karyawan digunakan sebagai 
dasar dalam pemberian penghargaan dan kesempatan 
pengembangan bagi karyawan yang berprestasi. Bank 
juga memberlakukan consequence management bagi 
karyawan yang belum memenuhi target yang telah 
disepakati, sebagai bagian dari rencana perbaikan kinerja 
karyawan. Melalui hasil penilaian kinerja pula, karyawan 
dan divisi kerja dapat mengidentifikasi setiap kelemahan 
dan kesulitan yang dihadapi,  serta menjadi bahan 
evaluasi untuk menentukan rencana kerja  selanjutnya.

Selain melaksanakan penilaian kinerja karyawan, Bank 
Sahabat Sampoerna berupaya menciptakan budaya 
dan lingkungan kerja yang nyaman dan aman dengan 
berpedoman pada prinsip meritokrasi dan requisite 
organization. Prinsip tersebut mendorong setiap 
karyawan untuk berorientasi pada kontribusi, prestasi, 
dan pencapaian kinerja yang diimplementasikan melalui 
2 tahapan. Tahap pertama, masing-masing divisi kerja 
mengatur rencana pencapaian di awal tahun berdasarkan 
goal setting sesuai dengan target perusahaan. Tahap 
kedua, Direktorat Sumber Daya Manusia melakukan 
pemantauan atas proses dan kemajuan pencapaian 
seluruh karyawan melalui penilaian kinerja.

The training program for each type of competency 
development during 2022 is disclosed in the following table.

In 2022, the competency development programs 
were held offline and online. These programs ran well, 
effectively, and were able to cover a significantly larger 
number of training participants (an increase of 117%), 
with better management. Whereas, the costs incurred by 
the Bank for these programs reached Rp6.39 billion.

Performance Assessment and Work 
Culture

Bank Sahabat Sampoerna assesses its employees’ 
performance consistently and continuously, twice a year, 
by measuring the target achievement or key performance 
indicators (KPI). The assessment process is carried out 
objectively, fairly, and wisely to measure employees’ 
development and to determine the competency 
development, according to each employee’s needs which 
is identified through the web-based Human Capital 
system.

Employees’ performance assessment results are 
used as a basis for granting awards and development 
opportunities for outstanding employees. The Bank 
also applies consequence management for employees 
who have not met the agreed targets, as part of 
employees’ performance improvement plan. Through the 
performance assessment results, employees and work 
divisions can identify any weaknesses and difficulties 
encountered, and use them as evaluation material to 
determine future work plans.

In addition to conducting employee performance 
assessment, Bank Sahabat Sampoerna creates a 
comfortable and safe work culture and environment by 
referring to the principles of meritocracy and requisite 
organization. This principle encourages every employee 
to be oriented towards contribution, accomplishment, 
and performance achievement through 2 stages. In the 
first stage, each work division set up an achievement 
plan at the beginning of year based on goal setting in 
accordance with the Company’s targets. In the second 
stage, the Human Resources Directorate monitors 
the process and all employees’ achievement progress 
through performance assessment.
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Pengembangan Karier

Pengembangan karier merupakan salah satu strategi 
untuk  mempersiapkan, mengembangkan, dan 
mempertahankan  karyawan yang bertalenta. Bank 
Sahabat Sampoerna memberikan kesempatan yang 
sama kepada seluruh karyawan di setiap level organisasi 
untuk dapat mengembangkan kariernya di Bank sesuai 
dengan kemampuan dan kompetensi yang dimiliki.

Saat ini, program pengembangan karier yang dikelola Bank 
Sahabat Sampoerna, antara lain Sahabat Management 
Development Program (SMDP), Product Development 
& Finance - Officer Development Program (PDF-ODP), 
dan New Operation Digital Transformation - Officer 
Development Program (NODT – ODP). Program tersebut 
diperuntukkan bagi lulusan baru dan karyawan level junior. 
Sementara bagi karyawan berprestasi, pengembangan 
karier dilakukan melalui program promosi jabatan untuk 
mengisi jabatan yang lowong.

Remunerasi

Remunerasi merupakan hak yang diberikan kepada 
karyawan atas kinerja dan tanggung jawab yang 
telah dilakukan. Bank Sahabat Sampoerna senantiasa 
memberikan remunerasi yang kompetitif dan berpedoman 
pada prinsip pay for performance, internal equity, 
dan external competitiveness. Pemberian remunerasi 
diharapkan mampu memotivasi dan mempertahankan 
karyawan terbaik untuk memenuhi SDM yang profesional 
dan berkualitas, sehingga pertumbuhan bisnis Bank 
dapat tercapai. Penetapan remunerasi juga turut 
memperhatikan kondisi keuangan Bank, jenjang dan 
bobot, serta pencapaian kinerja karyawan. 

Remunerasi yang diberikan oleh Bank Sahabat Sampoerna 
terdiri fix dan variable. Komponen fix terdiri dari gaji dan 
cash subsidy sesuai dengan jenjang jabatan. Sementara 
komponen variable, terdiri dari 2 jenis, yaitu insentif dan 
bonus. Insentif diberikan kepada karyawan di fungsi 
penjualan (sales), baik pendanaan (funding) maupun 
pinjaman (lending), serta fungsi penagihan (collection). 
Bonus diberikan kepada karyawan berprestasi di support 
function. Selain itu, Bank memberikan komponen benefit 
berupa subsidi iuran Badan Penyelenggaraan Jaminan 
Sosial (BPJS) Kesehatan, BPJS Ketenagakerjaan, dan 
fasilitas asuransi kesehatan sesuai dengan jenjang dan 
kapasitas karyawan. Kebijakan remunerasi tersebut 
dievaluasi secara berkala oleh Bank dengan tujuan 
memastikan prinsip fairness diterapkan dengan objektif, 
serta untuk membedakan apresiasi kepada karyawan 
berdasarkan jenjang jabatan dan kontribusi yang 
diberikan (performance based).

Career Development

Career development is a strategy for preparing, 
developing, and retaining talented employees. Bank 
Sahabat Sampoerna provides equal opportunities to all 
employees at every level of the organization to develop 
their careers at the Bank according to their respective 
abilities and competencies.

Currently, career development programs managed by 
Bank Sahabat Sampoerna among others are Sahabat 
Management Development Program (SMDP), Product 
Development & Finance - Officer Development Program 
(PDF-ODP), dan New Operation Digital Transformation 
- Officer Development Program (NODT – ODP). The 
program is intended for new graduates and junior level 
employees. Whereas, for outstanding employees, career 
development is carried out through promotion program 
to fill vacant positions.

Remuneration

For the performance and responsibilities carried out, 
employees have the rights for remuneration. Bank Sahabat 
Sampoerna always provides competitive remuneration 
that refers to the principles of pay for performance, 
internal equity, and external competitiveness. 
Remuneration is expected to to motivate and retain the 
best employees to meet professional and quality human 
resources, and thus, the Bank’s business growth can be 
achieved. Remuneration is determined by taking into 
account the Bank’s financial condition, level, and weight, 
as well as the employee’s performance achievements.

The remuneration provided by Bank Sahabat Sampoerna 
consists of fixed and variable components. Fixed 
components consist of salary and cash subsidy according 
to respective position level. While variable components 
consist of 2 types, namely incentive and bonus. Incentive 
is given to employees in the sales function, both funding 
and lending, and the collection function. Bonus is given 
to outstanding employees in the support function. In 
addition, the Bank provides a benefit component in the 
form of subsidized contribution for the Social Security 
Administration Agency (BPJS) for Health, BPJS for 
Employment, and health insurance facilities according 
to employee’s respective level and capacity. The 
remuneration policy is evaluated periodically by the Bank 
with the purpose of ensuring that the principle of fairness 
is applied objectively and to distinguish the appreciation 
for employees based on the respective position level and 
contribution (performance based).
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Hubungan Industrial

Bank Sahabat Sampoerna berupaya untuk membina 
hubungan kerja yang baik dengan seluruh karyawan, 
melalui pendekatan personal, serta mengimplementasikan 
dan mematuhi hal-hal yang tertuang dalam Buku Peraturan 
Perusahaan, khususnya mengenai hak dan kewajiban Bank 
serta karyawan. Buku Peraturan Perusahaan tersebut telah 
disesuaikan dengan Undang-Undang Cipta Kerja (UU-CK) 
tahun 2020 sebagai bentuk kepatuhan Bank terhadap 
ketentuan ketenagakerjaan, sebagaimana ketentuan 
pemerintah yang berlaku. Segala bentuk peraturan yang 
tertuang pada Buku Peraturan Perusahaan wajib dipatuhi 
dan menjadi komitmen karyawan Bank. Dengan adanya 
pendekatan yang masif dan peraturan yang telah disusun 
dengan baik tersebut, Bank berharap dapat menciptakan 
lingkungan kerja yang kondusif, sehingga mendorong 
terbentuknya pertumbuhan bisnis yang berkelanjutan. 

Selain itu, Bank Sahabat Sampoerna menyediakan sarana 
dan prasarana sesuai dengan kebutuhan karyawan dalam 
menjalankan aktivitas operasional, seperti kenyamanan dan 
keamanan lingkungan kerja, tersedianya sistem komunikasi 
yang demokratis, dan kesempatan pengembangan diri 
bagi setiap karyawan. Bank juga menyelenggarakan 
kegiatan kebersamaan secara rutin, seperti virtual team 
building, sharing session Sahabat Menyapa, serta bentuk 
komunikasi lainnya.

Tingkat Pergerakan Karyawan

Tingkat pergerakan karyawan merupakan salah satu 
ukuran untuk menilai seberapa efektif usaha yang 
dilakukan Bank dalam menciptakan budaya dan 
lingkungan kerja yang baik. Adapun tingkat pergerakan 
karyawan Bank Sahabat Sampoerna dalam 2 tahun 
terakhir diuraikan pada tabel berikut.

Uraian 2022 2021 Description

Karyawan Akhir Tahun 1,051 894 Employees at End of Year

Karyawan yang Keluar 194 176 Employees Exiting

Mengundurkan Diri 158 121 Resign

Pensiun 5 3 Retirements

Putus Hubungan Kerja 28 42 Termination of Employment

Lain-Lain 3 3 Others

Tingkat Pergerakan Karyawan (%) 19.86 17.21 Employee Turnover Rate (%)

Industrial Relations

Bank Sahabat Sampoerna strives to foster good working 
relationship with all employees through personal approach, 
as well as implements and adheres to the matters set out 
in the Company Regulation Book, particularly regarding 
the rights and obligations of the Bank and employees. 
The Company Regulation Book has been adjusted to 
the 2020 Job Creation Law (UU-CK) as a form of the 
Bank’s compliance with labor regulations, in accordance 
with the applicable government regulations. All forms of 
regulations contained in the Company Regulation Book 
must be adhered to and become the commitment of 
the Bank’s employees. With this massive approach and 
well-drafted regulations, the Bank expects to create a 
conducive work environment, and thus, encouraging the 
formation of sustainable business growth.

Bank Sahabat Sampoerna also provides facilities and 
infrastructure according to employees’ needs to perform 
operational activities, such as comfortable and safe work 
environment, availability of a democratic communication 
system, and self-development opportunities for each 
employee. The Bank also organizes gathering activities 
on a regular basis, such as virtual team building, 
Sahabat Menyapa sharing session, and other forms of 
communication.

Employee Turnover Rate

Employee turnover rate is one measurement tool to 
assess how effective the Bank’s efforts are in creating 
good culture and work environment. The employee 
turnover rate at Bank Sahabat Sampoerna in the last 2 
years is described in the following table.
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Strategi Pengembangan SDM 2023

Bank Sahabat Sampoerna telah menyusun strategi 
pengembangan SDM untuk tahun 2023, yang diuraikan 
sebagai berikut.
1. Memastikan tersedianya SDM yang profesional dan 

berkualitas sesuai dengan kebutuhan organisasi dan 
pengembangan bisnis Bank.

2. Melaksanakan program pendidikan dan pelatihan 
yang berkesinambungan, baik teknis maupun non-
teknis,  karyawan (manajerial/kepemimpinan), dan 
soft skill karyawan untuk meningkatkan kompetensi, 
serta kesiapan SDM yang mendukung bisnis 
berorientasi digital.

3. Memastikan ketersediaan sistem informasi, kebijakan, 
dan prosedur di bidang SDM yang mendukung 
terciptanya budaya kerja yang berorientasi 
terhadap pencapaian kinerja, perbaikan proses yang 
berkesinambungan, dan lingkungan kerja yang kondusif.

4. Melaksanakan program identifikasi dan pengembangan 
bagi karyawan yang berpotensi untuk dipersiapkan 
menjadi pimpinan yang andal di masa mendatang.

5. Menerapkan kebijakan remunerasi yang berorientasi 
pada pencapaian kinerja/meritokrasi untuk mendukung 
pertumbuhan bisnis dan mempertahankan karyawan 
terbaik, serta penerapan reward and punishment 
yang proporsional dan jelas.

6. Memastikan pemenuhan kewajiban sertifikasi sesuai 
jenjang jabatan/level mengacu pada ketentuan yang 
berlaku (sertifikasi manajemen risiko, tresuri, dan 
kepatuhan).

Teknologi Informasi
Information Technology

Teknologi Informasi (TI) berperan penting dalam 
mendukung aktivitas operasional Bank, termasuk dalam 
memenuhi kebutuhan nasabah agar lebih efektif dan 
efisien. Pemanfaatan TI di Bank Sahabat Sampoerna 
dilakukan dengan mengembangkan layanan Digital 
Onboarding, yakni mengintegrasikan layanan Mobile 
Banking dengan E-KYC sehingga memudahkan nasabah 
dalam melakukan pembukaan rekening dari mana saja.

Di samping itu, guna meningkatkan pengendalian 
risiko keamanan informasi dan menjaga kepercayaan 
nasabah, Bank Sahabat Sampoerna telah mendapatkan 
sertifikasi ISO 27001:2013 dengan cakupan untuk 
meningkatkan Sistem Manajemen Keamanan Informasi 
(SMKI) pada pengembangan dan operasional PDaja.com 
dan Sampoerna Mobile Banking, serta penerapan web 
application firewall dan security operations center. 

HR Development Strategies in 2023

Bank Sahabat Sampoerna has prepared the HR 
development strategies for 2023, as described below.

1. Ensuring the availability of professional and qualified 
human resources in line with the organization’s 
requirements and the Bank’s business growth.

2. Implementing ongoing education and training 
programs, either technical or non-technical, for 
employees (managerial/ leadership), employees’ soft 
skills to enhance competency and HR readiness to 
support digitally oriented business.

3. Ensuring availability of information systems, policies, 
and procedures in HR sector that support the 
creation of a work culture that is oriented towards 
performance achievement, continuous improvement 
process, and conducive work environment.

4. Carrying out identification and development program 
for employees who have the potential to be prepared 
to become reliable leaders in the future.

5. Implementing remuneration policy that is oriented 
towards performance achievement/meritocracy 
to support business growth and maintaining the 
best employees, as well as proportional and clear 
implementation of reward and punishment.

6. Ensuring that certification requirements are met in 
line with the job level/position by referring to the 
relevant provisions (risk management, treasury, and 
compliance certification).

Information Technology (IT) plays an important role in 
supporting the Bank’s operational activities, including 
to be more effective and efficient in meeting customer 
needs. Bank Sahabat Sampoerna utilizes IT by developing 
Digital Onboarding service, which is integrating Mobile 
Banking services with E-KYC to make it easier for 
customers to open accounts from anywhere.

Furthermore, in order to improve information security 
risk control and maintain customer trust, Bank Sahabat 
Sampoerna has obtained ISO 27001:2013 certification 
with the scope to improve the Information Security 
Management System (SMKI) for the development and 
operation of PDaja.com and Sampoerna Mobile Banking, 
and the implementation web application firewall and 
security operations center.
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Organisasi Pengelola TI

Pengelolaan TI Bank Sahabat Sampoerna merupakan 
tanggung jawab Direktur Operasi dan Teknologi 
Informasi, dibantu oleh Kepala Teknologi Informasi 
dengan 4 unit kerja di bawahnya, sebagai berikut.

IT Solution Delivery - 
Digital and Core

Unit kerja manajemen proyek, analisa kebutuhan bisnis, 
melakukan inisiasi proyek yang berfokus untuk inisiatif 
terkait pengembangan produk-produk digital.
A project management unit, analyzing business needs, 
initiating projects that focus on initiatives related to the 
digital product development.

1 IT Solution Delivery – 
Surrounding

Unit kerja manajemen proyek, analisa kebutuhan bisnis, 
melakukan inisiasi proyek yang berfokus untuk inisiatif 
aplikasi pendukung, dan unit kerja analisis sistem untuk 
pengembangan sistem in-house.
A project management unit, analyzing business needs, 
initiating projects that focus on initiatives of supporting 
applications, and a system analysis unit for in-house system 
development.

2

IT Service Delivery

Unit kerja pengelola, pemantauan layanan sistem TI (IT 
helpdesk & data center admin, dan production support, serta 
security & system support).
A project management unit, analyzing business needs, 
initiating projects that focus on initiatives of supporting 
applications, and a system analysis unit for in-house system 
development.

3

IT Infrastructure, Security, and 
Governance

Unit kerja pengelola infrastruktur, keamanan teknologi 
informasi, tata kelola TI (IT Governance), serta jaminan 
kualitas (IT Quality Assurance).
A unit for managing infrastructure, information technology 
security, IT Governance, and IT Quality Assurance.

4

Berikut struktur organisasi pengelola TI di Bank Sahabat 
Sampoerna untuk tahun 2022.

IT Solution Delivery -
Surrounding

Information
Technology

Division Head

Operations and 
Information 

Technology Director

IT Infrastructure,
Security, and 
Governance

IT Solution Delivery -
Digital and Core

IT Service Delivery

IT Management Organization

Bank Sahabat Sampoerna’s IT management is the 
responsibility of the Director of Operations and 
Information Technology, assisted by the Head of 
Information Technology with 4 sub-units as follows.

The IT management organizational structure at Bank 
Sahabat Sampoerna for 2022 is as follows.
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Pengelolaan TI dapat berjalan efektif dan efisien apabila 
didukung oleh SDM yang andal dan profesional. Maka 
dari itu, Bank Sahabat Sampoerna menyusun strategi 
pemenuhan SDM TI melalui upaya berikut.
1. Management Development Program (MDP).
2. Seleksi dan promosi secara berkala terhadap SDM 

yang berpotensi di masa depan.
3. Pengembangan dan pelatihan terhadap kemampuan 

SDM, baik pada operasional teknologi maupun business 
process.

4. Program tenaga alih daya.

Infrastruktur TI

Bank Sahabat Sampoerna telah membentuk infrastruktur 
TI dengan berpedoman pada Rencana Strategis 
Teknologi Informasi (RSTI) 2021-2023, sebagai berikut. 

1 Data Center (DC)

DC beroperasi setiap hari selama 24 jam yang memantau serta memiliki unsur pengendalian risiko, baik secara fisik maupun 
logical access.
DC operates every day for 24 hours that monitors and has risk control element, either physically or logical access.

2 Disaster Recovery Center (DRC)

DRC berfungsi untuk memastikan kegiatan usaha Bank tetap berjalan saat terjadi gangguan pada fasilitas DC.
DRC serves to ensure that the Bank’s business activities can continue to run when there are disruptions to DC facilities.

3 Perangkat Keras / Hardware

Perangkat keras yang digunakan disesuaikan dengan standar layanan Bank Sahabat Sampoerna, meliputi jenis, model, dan 
kapasitas performance yang cukup memadai. Perencanaan kapasitas, perawatan, dan pengawasan utilitas perangkat keras 
dilakukan secara berkala untuk memastikan standar layanan TI yang tinggi.
The hardware used is adjusted to the service standards of Bank Sahabat Sampoerna, which include the type, model, and 
sufficient performance capacity. Planning of capacity, maintenance, and supervision of hardware utilities is carried out 
regularly to ensure high standards of IT services.

4 Perangkat Lunak Sistem Operasi / Operating System Software

Pengadaan perangkat lunak sistem operasi disesuaikan dengan kebutuhan sistem aplikasi yang digunakan.
The procurement of operating system software is adjusted to the needs of application system used.

5 Perangkat Keras Personal Computer (PC) dan User / Personal Computer (PC) and User Hardware

Standar spesifikasi PC dibuat dan ditinjau secara berkala sehingga dapat disesuaikan dengan kebutuhan sistem aplikasi serta 
kemajuan teknologi.
Standard PC specifications are made and reviewed periodically so that they can be adapted to the needs of application 
systems and technological advancements.

6 Jaringan Komunikasi Antar-Kantor (WAN) / Inter-Office Communication Network (WAN)

Jaringan komunikasi antara kantor pusat, kantor cabang, dan data center menggunakan dua jaringan komunikasi MPLS dari 
penyedia jasa layanan komunikasi yang berbeda. Hal tersebut dilakukan untuk memastikan layanan perbankan tersedia setiap saat.
Communication networks among head office, branch offices, and data center use two MPLS communication networks from 
different communication service providers. This is conducted to ensure that the banking services are available at any time.

9 Pengaman Akses Logis atas Perangkat Keras dan Lunak / Logical Access Safety of Hardware and Software

Perangkat ini digunakan untuk mengamankan seluruh server sistem aplikasi, local area network (LAN), WAN, serta 
jaringan yang mengarah ke eksternal, seperti internet. Peningkatan akses logikal dilakukan secara berkelanjutan, mengikuti 
perkembangan teknologi, keamanan, dan regulasi Otoritas Jasa Keuangan.
This device is used to secure all application system servers, local area network (LAN), WAN, as well as networks that lead to 
externals, such as the internet. Increased logical access is carried out continuously, by following developments in technology, 
security, and regulations of the Financial Services Authority.

IT management can run effectively and efficiently if 
supported by reliable and professional human resources. 
Thus, Bank Sahabat Sampoerna developed a strategy for 
fulfilling IT human resources through the following efforts.
1. Management Development Program (MDP).
2. Selection and promotion, periodically, of HR with 

future potential.
3. Development and training of HR capabilities, both in 

technology operation and business process.
4. Outsourcing program.

IT Infrastructure

Bank Sahabat Sampoerna has formed an IT infrastructure 
based on the 2021-2023 Information Technology 
Strategic Plan (RSTI), as follows.
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Rencana Strategis TI

Rencana Strategis Teknologi Informasi (RSTI) 2021-
2023 merupakan pedoman pengembangan TI bagi Bank 
Sahabat Sampoerna yang memuat langkah-langkah 
yang perlu dilakukan TI, selaras dengan Visi dan Misi 
Bank. RSTI disusun berdasarkan analisis kesenjangan 
terkait TI dengan mempertimbangkan Rencana Bisnis 
Bank (RBB), tren bisnis, dan kebutuhan TI.

• Visi & Misi Bank
• Rencana Bisnis Bank
• Manajemen Risiko
• Regulasi Perbankan
• Proses Bisnis
• Bank’s Vision & Mission
• Bank’s Business Plan
• Risk Management
• Banking Regulations
• Business Process

• Kebutuhan TI
• Kondisi TI Saat Ini
• Tren TI
• IT Needs
• Current IT Condition
• IT Trend

Analisis Kesenjangan TI
IT Gap Analysis

Rencana Strategis 
Teknologi Informasi 

(RSTI)
Information Technology 

Strategic Plan
(RSTI)

RSTI disusun agar pekerjaan yang dilaksanakan selaras 
dengan prioritas Bank dan sebagai fondasi TI yang 
mencakup 3 aspek, yakni tata kelola dan sumber daya 
manusia TI, keandalan dan keamanan infrastruktur 
TI, serta pelayanan dan pendukung perluasan bisnis. 
Peningkatan ketiga aspek tersebut diharapkan dapat 
mendorong terwujudnya operational excellence, 
ekspansi bisnis, dan inovasi baru (future business).

Pencapaian Kinerja TI

Divisi TI Bank Sahabat Sampoerna senantiasa mengikuti 
perkembangan teknologi, khususnya di bidang perbankan. 
Divisi TI juga menjaga tingkat layanan dan memastikan 
keamanan TI bagi para penggunanya. Sementara itu, 
aktivitas Divisi TI pada tahun 2022 berfokus pada hal-hal 
berikut.
1. Meningkatkan fitur-fitur digital, baik untuk transaksi 

finansial ataupun non-finansial.
2. Meningkatkan kerja sama dengan perusahaan 

financial technology (fintech) ataupun perusahaan 
lainnya dalam memanfaatkan produk dan layanan 
perbankan secara elektronik.

IT Strategic Plan

The 2021-2023 Information Technology Strategic Plan 
(RSTI) is Bank Sahabat Sampoerna’s IT development 
guideline that contains necessary steps to be taken 
by IT, in line with the Bank’s Vision and Mission. RSTI 
is prepared based on an IT-related gap analysis to by 
considering the Bank’s Business Plan (RBB), business 
trends, and IT needs.

RSTI is prepared to ensure that the work carried out is 
in line with the Bank’s priorities and as an IT foundation 
covering 3 aspects, namely IT governance and human 
resources, IT infrastructure reliability and security, as 
well as services and support for business expansion. 
Improvement of these three aspects is expected to 
drive the realization of operational excellence, business 
expansion, and new innovations (future business).

IT Performance Achievement

Bank Sahabat Sampoerna’s IT Division always keeps 
abreast of technological developments, particularly in 
the banking sector. The IT division also maintains service 
levels and ensures IT security for its users. IT Division’s 
activities in 2022 focused on the following matters.

1. Enhancing digital features, both for financial and 
non-financial transactions.

2. Improving cooperation with financial technology 
(fintech) companies or other companies in utilizing 
electronic banking products and services.
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3. Menerapkan standar internasional dalam pengelolaan 
dan perlindungan keamanan informasi yang optimal 
dan efektif dengan menjaga layanan agar tetap 
sesuai dengan Sertifikasi ISO 27001:2013 pada 
pengembangan dan operasional PDaja.com dan 
Sampoerna Mobile Banking.

4. Memastikan kapasitas keamanan dan reliabilitas sistem 
dan data center (DC) yang melakukan aktivitas seperti:
a. Peningkatan kapasitas dengan melakukan upgrade 

core banking system dan card management system;
b. Melakukan pengujian disaster recovery center 

(DRC);
c. Mengimplementasikan web application firewall 

dan security operations center;
d. Meningkatkan teknologi dan kapasitas storage 

pada DRC; serta
e. Memenuhi kebutuhan SDM terkait TI yang 

pemenuhannya dimulai dari triwulan I hingga 
triwulan IV 2022.

Sejalan dengan Rencana Bisnis Bank (RBB) 2022, 
Divisi TI menyelesaikan pengembangan TI yang dapat 
memberikan kontribusi positif bagi bisnis Bank. Realisasi 
pengembangan TI sepanjang tahun 2022 diuraikan 
sebagai berikut.
1. Realisasi Triwulan I 2022

a. Pengembangan metode verifikasi Face 
Recognition dan fitur Liveness Detection pada 
layanan digital Onboarding E-KYC;

b. Implementasi BI-FAST, yaitu infrastruktur 
sistem pembayaran yang dapat memfasilitasi 
pembayaran ritel menggunakan beberapa 
instrumen dan kanal secara real time dan dalam 
24 jam; dan

c. Implementasi BI-FAST pada layanan Virtual 
Account.

2. Realisasi Triwulan II 2022
a. Pengembangan Laporan Lembaga Penjamin 

Simpanan Single Customer View (SCV) tentang 
Pelaporan Data Penjaminan Simpanan Berbasis 
Nasabah Bank Umum; 

b. Implementasi BI-FAST pada layanan Sampoerna 
Mobile Banking; dan

c. Penambahan fitur Liveness Detection pada 
layanan digital E-KYC.

3. Realisasi Triwulan III 2022
a. Implementasi Third Party Management System-

Notaris;
b. Pengkinian tampilan pada sistem situs web 

PDaja.com; dan
c. Implementasi pengecekan politically exposed 

persons (PEP) pada centralized checking.

3. Applying international standards in optimal and 
effective management and protection of information 
security by maintaining services in accordance with 
ISO 27001:2013 Certification on the development 
and operation of PDaja.com and Sampoerna Mobile 
Banking.

4. Ensuring security capacity and reliability of system 
and data center (DC) that run the following activities:
a. Capacity building by upgrading the core banking 

system and card management system;
b. Conducting disaster recovery center (DRC) 

testing;
c. Implementing web application firewall and 

security operations center;
d. Improving technology and storage capacity in 

DRC; and
e. Meeting IT-related HR needs, which its fulfillment 

starts from the first quarter to the fourth quarter 
of 2022.

In line with the Bank’s Business Plan (RBB) 2022, the 
IT Division completed IT development that can bring 
positive contribution to the Bank’s business. Realization 
of IT development throughout 2022 is described as 
follows.
1. Realization of Quarter I 2022

a. Development of Face Recognition verification 
method and Liveness Detection feature in E-KYC 
Onboarding digital services;

b. Implementation of BI-FAST, a payment system 
infrastructure that can facilitate retail payments 
using several instruments and channels in real 
time and within 24 hours; and

c. Implementation of BI-FAST on Virtual Account 
services.

2. Realization of Quarter II 2022
a. Development of Indonesia Deposit Insurance 

Corporation Report of Single Customer View 
(SCV) on Data Reporting of Customer-Based 
Deposit Insurance for Commercial Banks;

b. Implementation of BI-FAST on Sampoerna Mobile 
Banking services; and

c. Adding Liveness Detection feature to digital 
E-KYC services.

3. Realization of Quarter III 2022
a. Implementation of Third-Party Management 

System-Notary;
b. Updating the display on PDaja.com website 

system; and
c. Implementation of checking politically exposed 

persons (PEP) on centralized checking.
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4. Realisasi Triwulan IV 2022
a. ISO 27001 Audit Surveillance Year 1;
b. Implementasi BI Standar Nasional Open API 

Pembayaran (BI SNAP), yaitu pengembangan API 
virtual account yang disesuaikan dengan standar 
spesifikasi BI SNAP; dan

c. Refreshment Hardware Security Module (HSM).

Investasi TI

Selama tahun 2022, investasi TI Bank Sahabat Sampoerna 
mencapai Rp50,5 miliar yang digunakan untuk keperluan 
operasional, penerapan, investasi, serta peningkatan 
sistem keamanan yang diperlukan untuk mendukung 
aktivitas bisnis Bank. 

Tata Kelola TI

Tata kelola TI (IT Governance) dilaksanakan dengan 
berpedoman pada RSTI 2021-2023 dan peraturan 
perundang-undangan yang berlaku, serta berfokus untuk 
menyelaraskan strategi Bank dengan Divisi TI. Penerapan 
IT Governance dilaksanakan dengan mempertimbangkan 
ketersediaan sumber daya, manajemen risiko, dan 
pengukuran kinerja yang terbaik, dengan komitmen utama 
untuk meningkatkan dan mempertahankan performa Bank. 

Bank Strategy

IT GovernancePerformance Management Value Delivery

Risk ManagementResource Management

Bank Sahabat Sampoerna menetapkan standar prosedur 
agar tata kelola TI berjalan dengan baik dan optimal. 
Standar prosedur tersebut diuraikan sebagai berikut.
1. System Development Life Cycle (SDLC)
 Prosedur dan tata kelola TI terkait pengadaan, 

perubahan, dan peningkatan sistem.
2. Change Management
 Prosedur pengelolaan perubahan sistem baik dari 

sisi aplikasi, perangkat keras, maupun infrastruktur di 
area produksi.

4. Realization of Quarter IV 2022
a. ISO 27001 Audit Surveillance Year 1;
b. Implementation of BI National Standard of Open 

API Payment (BI SNAP), which is the development 
of virtual account APIs adapted to BI SNAP 
standard specifications; and

c. Refreshment of Hardware Security Module (HSM).

IT Investment

In 2022, Bank Sahabat Sampoerna’s IT investment 
reached Rp50.5 billion, which was used for operational, 
implementation, investment, and improvement of 
security system required to support the Bank’s business 
activities.

IT Governance

IT Governance is implemented by referring to the 2021-
2023 RSTI and applicable laws and regulations, and focuses 
on aligning the Bank’s strategy with that of IT Division. IT 
Governance is implemented by considering the availability 
of the best resources, risk management, and performance 
measurement, with the primary commitment to improving 
and maintaining the Bank’s performance.

Bank Sahabat Sampoerna established standard 
procedures to ensure good and optimal IT governance. 
The standard procedures are described as follows.
1. System Development Life Cycle (SDLC)
 IT procedures and governance related to procurement, 

change, and system improvement.
2. Change Management
 Procedures for managing system changes either in 

terms of applications, hardware, or infrastructure in 
the production area.
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3. Service Management
 Prosedur yang berkaitan dengan penyediaan personil 

yang mendukung operasional TI, standar proses 
eskalasi, dan standar service level agreement (SLA).

4. Data Center Operation
 Prosedur standar dalam menjalankan operasional data 

center mencakup operation management, system 
management, network management, media storage 
keeping, serta memastikan kapasitas dan kemampuan 
DRC.

Penerapan Manajemen Risiko dalam 
Penggunaan TI

Bank Sahabat Sampoerna berupaya untuk memenuhi 
segala ketentuan terkait pengelolaan Bank, termasuk 
mengenai penerapan manajemen risiko dalam 
penggunaan TI. Ketentuan tersebut tercantum dalam 
Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 
tanggal 1 Desember 2016 tentang Penerapan Manajemen 
Risiko dalam Penggunaan Teknologi Informasi oleh 
Bank Umum dan Surat Edaran Otoritas Jasa Keuangan 
No. 21/SEOJK.03/2017 tanggal 6 Juni 2017 tentang 
Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum. Upaya pemenuhan 
kedua ketentuan tersebut diuraikan sebagai berikut.

Peraturan Otoritas Jasa Keuangan 
No. 38/POJK.03/2016 tanggal 1 Desember 2016 

tentang  Penerapan Manajemen Risiko dalam 
Penggunaan Teknologi Informasi oleh Bank Umum

Financial Services Authority Regulation 
No. 38/POJK.03/2016 dated 1 December 2016 
on Implementation of Risk Management in the 

Use of Information Technology for Commercial Banks

Bank telah menyediakan jaringan komunikasi yang memenuhi 
prinsip kerahasiaan, integritas, dan ketersediaan. Hal ini dibuktikan 
dengan disusunnya kebijakan berikut.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/KK-MRTI/

IT/01 tentang Kebijakan Manajemen Risiko Teknologi Informasi.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

SMJK/04 tentang SOP Standardisasi dan Manajemen Jaringan 
Komunikasi.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-
TIK/PDBOB/01 tentang Pengamanan Digital Banking dan 
Open Banking.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
BISNAP/01 tentang BI SNAP (Standar Nasional Open API).

The Bank has provided a communication network that satisfies 
the principles of confidentiality, integrity, and availability. This is 
proven by the establishment of the following policies.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/KK-MRTI/

IT/01 on Information Technology Risk Management Policy.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/

SMJK/04 on SOP for Standardization and Management of 
Communication Networks.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
PDBOB/01 on Digital Banking and Open Banking Security.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
BISNAP/01 on BI SNAP (Open API National Standard).

Bank telah melaporkan kondisi terkini terkait penggunaan 
TI kepada Otoritas Jasa Keuangan melalui Surat Laporan 
No. 09/019/BSS/DIR/I/23.

The Bank has reported the latest condition related to the use of 
IT to the Financial Services Authority through the Report Letter 
No. 09/019/BSS/DIR/I/23.

Bank telah melaporkan rencana pengembangan TI yang akan 
diimplementasikan 1 tahun ke depan kepada Otoritas Jasa 
Keuangan melalui Surat Laporan No. 09/462/BSS/DIR/XI/22.

The Bank has reported the IT development plan that will be 
implemented in the next 1 year to the Financial Services Authority 
through the Report Letter No. 09/462/BSS/DIR/XI/22.

Bank telah melaporkan perubahan rencana pengembangan 
TI kepada Otoritas Jasa Keuangan melalui Surat Laporan 
No. 09/165/BSS/DIR/III/22, No. 09/286/BSS/DIR/VI/22, dan 
No. 09/407/BSS/DIR/IX/22.

The Bank has reported the changes to the IT development plan 
to the Financial Services Authority through the Report Letter 
No. 09/165/BSS/DIR/III/22, No. 09/286/BSS/DIR/VI/22, and 
No. 09/407/BSS/DIR/IX/22.

3. Service Management
 Procedures related to the provision of personnel that 

support IT operations, standard escalation processes, 
and service level agreement (SLA) standards.

4. Data Center Operation
 Standard procedures in carrying out data center 

operations include operation management, system 
management, network management, media storage 
keeping, and ensuring DRC capacity and capability.

Implementation of Risk Management in 
the Use of Information Technology

Bank Sahabat Sampoerna strives to comply with all 
provisions related to the Bank management, including 
regarding risk management implementation in the use of 
IT. These provisions are contained in the Financial Services 
Authority Regulation No. 38/POJK.03/2016 dated 
1 December 2016 on Risk Management Implementation 
in the Use of Information Technology for Commercial 
Banks and Financial Services Authority Circular 
No. 21/SEOJK.03/2017 dated 6 June 2017 on Risk 
Management Implementation in the Use of Information 
Technology for Commercial Banks. Efforts to fulfill these 
two provisions are described as follows.
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Surat Edaran Otoritas Jasa Keuangan 
No. 21/SEOJK.03/2017 tentang 

Penerapan Manajemen Risiko dalam 
Penggunaan Teknologi Informasi oleh Bank Umum

Financial Services Authority Circular 
No. 21/SEOJK.03/2017 on

Implementation of Risk Management in the 
Use of Information Technology for Commercial Banks

Bank memperhatikan aspek keamanan informasi dan pemantauan 
terhadap risiko yang mungkin timbul dalam komunikasi yang 
digunakan oleh Bank. Hal ini dibuktikan dengan disusunnya 
kebijakan berikut.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/ 

SMJK/04 tentang Standardisasi dan Manajemen Jaringan 
Komunikasi.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
PLA/08 tentang Pengamanan Logical Access.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
MPK/04 tentang Manajemen Perangkat Komputer.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
PIE/04 tentang Pengelolaan Internet dan Email.

• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
HSM/IT/04 tentang Pengelolaan Keamanan HSM Key dan PIN.

The Bank observes the aspect of information security and monitors 
the risks that may arise in the communications used by the Bank. 
This is proven by the establishment of the following policies.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
SMJK/04 on Standardization and Management of Communication 
Networks.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
PLA/08 on Logical Access Security.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
MPK/04 on Computer Device Management.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
PIE/04 on Internet and Email Management.

• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/
HSM/IT/04 on HSM Key and PIN Security Management.

Bank senantiasa memastikan integrasi data berupa keakuratan 
dan keandalan dari pangkalan data, termasuk data yang tersimpan 
di dalamnya, melalui kebijakan berikut.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

MKD/IT/02 tentang Manajemen dan Kepemilikan Data.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

SMDC/IT/05 tentang Standar dan Manajemen Data Center.

The Bank always ensures its data integration in terms of its 
accuracy and reliability of the database, including the stored data 
within, through the following policies.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/

MKD/IT/02 on Data Ownership and Management.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/

SMDC/IT/05 on Standards and Management of Data Center.

Bank senantiasa memastikan bahwa pengembangan sistem yang 
dilakukan telah sesuai dengan kebijakan, standar, dan prosedur 
untuk setiap tahap pengembangan, melalui Kebijakan Internal 
Bank Sahabat Sampoerna No. BSS/SPO-TIK/PPTI/03 tentang 
Pengembangan dan Pengadaan Teknologi Informasi.

The Bank always ensures that its system development is in 
accordance with the policies, standards, and procedures for each 
development stage, by establishing Bank Sahabat Sampoerna’s 
Internal Policy No. BSS/SPO-TIK/PPTI/03 on Information 
Technology Development and Procurement.

Bank memiliki rencana pemulihan bencana yang dibuktikan 
dengan disusunnya kebijakan berikut.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

DRP/05 tentang Disaster Recovery Plan.
• Kebijakan Internal Bank Sahabat Sampoerna No. BSS/JKL-BCP/

IT/05 tentang Business Continuity Plan - IT.

The Bank has a disaster recovery plan as proven by establishing 
the following policies.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/

DRP/05 on Disaster Recovery Plan.
• Bank Sahabat Sampoerna’s Internal Policy No. BSS/JKL-BCP/

IT/05 on Business Continuity Plan - IT.

Bank memperoleh informasi dari berbagai sumber, termasuk 
Laporan Tahunan pihak penyedia Jasa TI dalam rangka memantau 
dan mengevaluasi keandalan pihak penyedia jasa TI secara 
berkala, baik yang menyangkut kinerja, reputasi penyedia jasa 
TI, dan kelangsungan penyediaan layanan. Hal ini dibuktikan 
melalui Surat Hasil Evaluasi No. BSS/SPO-TIK/PPJTI/03 tentang 
Penggunaan Penyedia Jasa TI.

The Bank obtains information from various sources, including the 
Annual Report of the IT service providers in order to monitor and 
evaluate the reliability of the IT service providers on a regular basis, 
in terms of the performance, reputation, and service continuity. 
This is proven through the Evaluation Result Letter No. BSS/SPO-
TIK/PPJTI/03 on the Use of IT Service Providers.

Selain 2 ketentuan tersebut, Bank Sahabat Sampoerna saat 
ini sedang melakukan penyesuaian kebijakan dan prosedur 
terkait pemenuhan Peraturan Otoritas Jasa Keuangan 
No. 11/POJK.03/2022 tanggal 7 Juli 2022 tentang 
Penyelenggaraan Teknologi Informasi oleh Bank Umum. 
Hingga laporan ini diterbitkan, pemenuhan ketentuan 
tersebut, termasuk terkait Keamanan Siber, masih dalam 
tahap finalisasi dan persetujuan di internal Bank.

In addition to these 2 provisions, Bank Sahabat 
Sampoerna is currently making adjustments to policies 
and procedures related to compliance with Financial 
Services Authority Regulation No. 11/POJK.03/2022 
dated 7 July 2022 on Implementation of Information 
Technology by Commercial Banks. Until this report is 
published, fulfilment of these provisions, including those 
related to Cyber Security, are still in the finalization and 
approval stages within the Bank.
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Rencana Pengembangan 2023

Bank Sahabat Sampoerna telah menyusun rencana 
pengembangan TI untuk tahun 2023 yang diuraikan 
sebagai berikut.
1. Rencana Triwulan I 2023

a. Kerja sama bancassurance dengan mitra asuransi 
serta pengembangan produk yang dipasarkan 
adalah kerja sama antara Bank dengan mitra 
asuransi untuk memasarkan produk asuransi, 
baik melalui mekanisme referral dan distribusi 
untuk produk asuransi dalam rangka produk Bank 
dan tidak dalam rangka produk Bank, termasuk 
penjualan melalui aktivitas telemarketing;

b. Open banking API yang memudahkan nasabah 
dalam proses pembukaan rekening tabungan 
yang terintegrasi dengan layanan E-KYC 
dan melakukan transaksi perbankan dengan 
menggunakan aplikasi Bank atau pihak ketiga;

c. Visa Debit Card, yaitu kartu debit Visa untuk 
memenuhi kebutuhan nasabah bertransaksi di 
luar negeri melalui jaringan Visa;

d. Implementasi Standar BI SNAP dengan mitra;
e. Single Customer Information File (CIF), yaitu 

pengembangan sistem central bank reporting 
(CBR) untuk mengakomodasi konsep single CIF 
atau master data dan untuk menghindari duplikasi 
data nasabah pada pelaporan ke regulator; dan

f. Partner Ticketing System, yaitu aplikasi yang 
digunakan untuk membuat dan mengelola tiket 
berdasarkan problem yang dilaporkan oleh mitra.

2. Rencana Triwulan II 2023
a. Bank Devisa, yaitu pengembangan sistem untuk 

memenuhi kebutuhan aktivitas perbankan devisa;

b. Pengembangan digital Onboarding Know 
Your Business (E-KYB), yaitu penggunaan 
teknologi untuk melakukan E-KYB sehingga 
proses KYB dapat dilakukan di mana saja tanpa 
mengharuskan calon nasabah korporasi datang 
ke Kantor Cabang Bank;

c. Digital Signature, bekerja sama dengan 
penyelenggara sertifikasi elektronik/PSrE, yaitu 
digital signature (menggunakan OTP dan atau 
bekerja sama dengan PSrE) digunakan untuk 
proses tanda tangan secara digital untuk salah 
satunya produk pinjaman, baik direct channel atau 
melalui kerja sama dengan mitra strategis; dan

d. Produk deposito online (melalui Sampoerna Mobile 
Banking), yaitu jenis produk simpanan jangka 
panjang yang penarikannya hanya dapat dilakukan 
pada waktu tertentu berdasarkan perjanjian 
nasabah penyimpan dengan Bank. Nasabah dapat 
melakukan penempatan kapan saja dan di mana 
saja melalui aplikasi Sampoerna Mobile Banking.

Development Plan in 2023

Bank Sahabat Sampoerna has prepared an IT development 
plan for 2023 as follows.

1. Plan of Quarter I 2023
a. Bancassurance cooperation with insurance 

partners and product development to be 
marketed is a collaboration between the Bank 
and insurance partners to market insurance 
products, both through referral and distribution 
mechanisms for insurance products within Bank 
products and not within Bank products, including 
sales through telemarketing activities;

b. API Open banking that facilitates customers 
in the process of opening savings account 
integrated with E-KYC service and conducting 
banking transactions using bank or third-party 
applications;

c. Visa Debit Card, which is a Visa debit card to meet 
the needs of customers for overseas transactions 
through Visa network;

d. Implementation of BI SNAP Standards with partners;
e. Single Customer Information File (CIF), which is 

the development of central bank reporting (CBR) 
system to accommodate single CIF or master data 
concept and avoid customer data duplication in 
the reporting to regulators; and

f. Partner Ticketing System, which is an application 
used to create and manage tickets based on 
problems reported by partners.

2. Plan of Quarter II 2023
a. Foreign Exchange Bank, which is a system 

development to meet the needs of foreign 
exchange banking activities;

b. Digital Onboarding Know Your Business (E-KYB) 
development, which is the use of technology 
to carry out E-KYB so as the KYB process can 
be carried out anywhere without requiring 
prospective corporate customers to visit the 
Bank’s Branch Office;

c. Digital Signature, in collaboration with electronic 
certification providers/PSrE, which is a digital 
signature (using OTP and or in collaboration with 
PSrE) is used for digital signature process for one 
of loan products, either direct channel or through 
cooperation with strategic partners; and

d. Online deposit product (through Sampoerna 
Mobile Banking), which is a type of long-term 
deposit product where withdrawals can only be 
made at a certain time based on the depositor’s 
agreement with the Bank. Customers can make 
placements anytime and anywhere through 
Sampoerna Mobile Banking application.
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3. Rencana Triwulan III 2023
a. Pengembangan sistem bancassurance adalah 

aplikasi yang berfungsi untuk mengelola layanan 
tambahan, yaitu perlindungan asuransi kepada 
nasabah, bekerja sama dengan perusahaan 
asuransi;

b. QRIS Transfer, Tarik, dan Setor (TTS), yaitu 
layanan QRIS Issuer sehingga ke depannya tidak 
hanya memproses transaksi pembayaran namun 
juga dapat melakukan transaksi pengiriman dana, 
penarikan, dan setoran melalui layanan QRIS; dan

c. Pengembangan lebih lanjut Fraud Detection 
System, yaitu sistem yang dapat melakukan 
deteksi kepada aktivitas yang mencurigakan dan 
mencegah kecurangan yang terjadi. 

4. Rencana Triwulan IV 2023
a. Cardless Cash Withdrawal, yaitu layanan 

penarikan tunai tanpa menggunakan kartu yang 
bersifat off us;

b. Loket Bank Sampoerna, yaitu layanan untuk 
nasabah dengan perluasan jaringan kerja sama 
pihak ketiga untuk mendukung kemudahan 
bertransaksi setor dan tarik tunai bagi nasabah 
termasuk bagi pengguna produk digital (aplikasi 
Sampoerna Mobile Banking);

c. DPK Valas adalah produk yang dapat 
mengakomodir nasabah untuk dapat menyimpan 
dan serta melakukan transaksi dalam mata uang 
asing, yang dapat diakses melalui cabang maupun 
e-channel; dan

d. Pengembangan digital Onboarding Know 
Your Customer (E-KYC) V2, yaitu penggunaan 
teknologi video call untuk melakukan E-KYC, 
sehingga proses KYC dapat dilakukan di mana 
saja, tanpa mengharuskan nasabah datang ke 
Kantor Cabang Bank.

3. Plan of Quarter III 2023
a. Bancassurance system development is an 

application that functions to manage additional 
service, that is insurance protection for customers, 
in collaboration with insurance companies;

b. QRIS Transfer, Withdrawal, and Deposit (TTS), 
which is a QRIS Issuer service so that it will not 
only process payment transactions in the future 
but will also be able to carry out fund transfer, 
withdrawal, and deposit transactions through 
QRIS service; and

c. Further development of Fraud Detection System, 
which is a system that can detect suspicious 
activity and prevent fraud from occurring.

4. Plan of Quarter IV 2023
a. Cardless Cash Withdrawal, which is a cash 

withdrawal service without using off us card;

b. Bank Sampoerna’s Counter, which is a service 
for customers with the network expansion of 
third-party cooperation to support the ease 
of cash deposit and withdrawal transactions 
for customers including digital products’ users 
(Sampoerna Mobile Banking application);

c. DPK Forex is a product to accommodate 
customers to save and also make transactions 
in foreign currencies, which can be accessed 
through branches and e-channels; and

d. Digital Onboarding Know Your Customer (E-KYC) 
V2 development, which is the use of video call 
technology to carry out E-KYC, so as KYC process 
can be carried out anywhere, without requiring 
customers to visit the Bank’s Branch Office.
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Komitmen dan Tujuan 
Penerapan Tata Kelola Perusahaan
Commitments and Objectives of Corporate Governance Implementation

Dasar Penerapan Tata Kelola Perusahaan
Basis of Implementation of Corporate Governance

Tata Kelola Perusahaan yang Baik (Good Corporate 
Governance/GCG) adalah prinsip-prinsip yang mendasari 
suatu proses dan mekanisme pengelolaan perusahaan 
berlandaskan peraturan perundang-undangan dan etika 
berusaha. Bank Sahabat Sampoerna berkomitmen untuk 
menerapkan Tata Kelola Perusahaan (GCG) dengan 
memenuhi ketentuan otoritas atau perundang-undangan 
yang berlaku. Hal ini didorong oleh kesadaran bahwa Tata 
Kelola Perusahaan (GCG) merupakan aspek fundamental 
untuk meningkatkan kinerja perusahaan. Selain itu, 
penerapan Tata Kelola Perusahaan (GCG) memotivasi 
Bank untuk membangun organisasi yang kompetitif, 
meningkatkan kepercayaan investor, serta mendukung 
terbentuknya bisnis yang prima dengan pertumbuhan 
yang menguntungkan.

Penerapan Tata Kelola Perusahaan (GCG) di Bank Sahabat 
Sampoerna mengacu pada berbagai peraturan yang 
dikeluarkan oleh pemerintah dan regulator sebagai berikut.
1. Undang-Undang Dasar Negara Republik Indonesia 

Tahun 1945.
2. Undang-Undang Republik Indonesia No. 40 Tahun 

2007 tentang Perseroan Terbatas.
3. Undang-Undang Republik Indonesia No. 10 Tahun 

1998 tentang Perubahan atas Undang-Undang No. 7 
Tahun 1992 tentang Perbankan.

4. Peraturan Otoritas Jasa Keuangan No. 12/POJK.03/2021 
tentang Bank Umum.

5. Peraturan Otoritas Jasa Keuangan No. 13/POJK.03/2021 
tentang Penyelenggaraan Produk Bank Umum.

6. Peraturan Bank Indonesia No. 22/23/PBI/2020 tentang 
Sistem Pembayaran.

7. Peraturan Otoritas Jasa Keuangan No. 6/POJK.07/2022 
tentang Perlindungan Konsumen dan Masyarakat di 
Sektor Jasa Keuangan.

8. Peraturan Bank Indonesia No. 22/20/PBI/2020 
tentang Perlindungan Konsumen Bank Indonesia.

Good Corporate Governance (GCG) refers to principles 
underlying the process and mechanism for managing a 
company based on laws and regulations and business 
ethics. Bank Sahabat Sampoerna is committed to 
implementing Good Corporate Governance (GCG) by 
complying with the applicable regulatory provisions and 
laws and regulations. This is driven by the awareness that 
Good Corporate Governance (GCG) is a fundamental 
aspect to improve company performance. Furthermore, 
the implementation of Good Corporate Governance (GCG) 
motivates the Bank to build a competitive organization, 
increase investor trust, and support the establishment 
of an excellent business with profitable growth.

The implementation of Good Corporate Governance (GCG) 
at Bank Sahabat Sampoerna refers to various regulations 
issued by the government and regulators as follows.
1. The 1945 Constitutions of the Republic of Indonesia.

2. Law of the Republic of Indonesia No. 40 of 2007 on 
Limited Liability Company.

3. Law of the Republic of Indonesia No. 10 of 1998 on 
Amendment to Law No. 7 of 1992 on Banking.

4. Financial Services Authority Regulation 
No. 12/POJK.03/2021 on Commercial Banks.

5. Financial Services Authority Regulation 
No. 13/POJK.03/2021 on Administration of Commercial 
Bank Products.

6. Bank Indonesia Regulation No. 22/23/PBI/2020 on 
Payment System.

7. Financial Services Authority Regulation 
No. 6/POJK.07/2022 on Consumer and Community 
Protection in Financial Services Sector.

8. Bank Indonesia Regulation No. 22/20/PBI/2020 on 
Consumer Protection of Bank Indonesia.
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9. Surat Edaran Otoritas Jasa Keuangan 
No. 02/SEOJK.07/2014 tentang Pelayanan dan 
Penyelesaian Pengaduan Konsumen pada Pelaku 
Usaha Jasa Keuangan.

10. Peraturan Otoritas Jasa Keuangan No. 18/POJK.07/2018 
tentang Layanan Pengaduan Konsumen di Sektor Jasa 
Keuangan.

11. Peraturan Otoritas Jasa Keuangan No. 17/POJK.03/2014 
dan Surat Edaran Otoritas Jasa Keuangan 
No. 14/SEOJK.03/2015 tentang Penerapan Manajemen 
Risiko Terintegrasi bagi Konglomerasi Keuangan.

12. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2014 
tentang Penerapan Tata Kelola Terintegrasi Bagi 
Konglomerasi Keuangan dan Surat Edaran Otoritas Jasa 
Keuangan No. 15/SEOJK.03/2015 tentang Penerapan 
Tata Kelola Terintegrasi bagi Konglomerasi Keuangan.

13. Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2020 
tentang Konglomerasi Keuangan. 

14. Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2015 
dan Surat Edaran Otoritas Jasa Keuangan 
No. 40/SEOJK.03/2016 perihal Penerapan Tata Kelola 
dalam Pemberian Remunerasi bagi Bank Umum.

15. Peraturan Otoritas Jasa Keuangan No. 55/POJK.04/2015 
tentang Pembentukan dan Pedoman Pelaksanaan 
Kerja Komite Audit.

16. Peraturan Otoritas Jasa Keuangan No. 56/POJK.04/2015 
tentang Pembentukan dan Pedoman Penyusunan 
Piagam Unit Audit Internal.

17. Peraturan Otoritas Jasa Keuangan No. 04/POJK.03/2016 
tentang Penilaian Tingkat Kesehatan Bank Umum.

18. Peraturan Otoritas Jasa Keuangan No. 05/POJK.03/2016 
dan Surat Edaran Otoritas Jasa Keuangan 
No. 12/SEOJK.03/2021 tentang Rencana Bisnis Bank 
Umum.

19. Surat Edaran Otoritas Jasa Keuangan 
No. 14/SEOJK.03/2016 tentang Pembukaan Jaringan 
Kantor Bank Umum berdasarkan Modal Inti.

20. Peraturan Otoritas Jasa Keuangan No. 09/POJK.03/2016 
tentang Prinsip Kehati-hatian Bank Umum yang 
Melakukan Penyerahan sebagian Pelaksanaan Kerja 
kepada Pihak Lain.

21. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 
dan Surat Edaran Otoritas Jasa Keuangan 
No. 34/SEOJK.03/2016 tentang Penerapan Manajemen 
Risiko bagi Bank Umum.

22. Peraturan Otoritas Jasa Keuangan No. 37/POJK.03/2019 
tentang Transparansi dan Publikasi Laporan Bank.

23. Peraturan Otoritas Jasa Keuangan No. 34/POJK.03/2016 
tentang Perubahan Peraturan Otoritas Jasa Keuangan 
No. 11/POJK.03/2016 tentang Kewajiban Penyediaan 

9. Financial Services Authority Circular 
No. 02/SEOJK.07/2014 on Customer Complaint 
Services and Settlement in Financial Service Providers.

10. Financial Services Authority Regulation 
No. 18/POJK.07/2018 on Customer Complaint Services 
in Financial Services Sector.

11. Financial Services Authority Regulation 
No. 17/POJK.03/2014 and Financial Services Authority 
Circular No. 14/SEOJK.03/2015 on Implementation 
of Integrated Risk Management for Financial 
Conglomeration.

12. Financial Services Authority Regulation No. 18/
POJK.03/2014 on Integrated Governance for Financial 
Conglomeration and Financial Services Authority 
Circular No. 15/SEOJK.03/2015 on Integrated 
Governance for Financial Conglomeration.

13. Financial Services Authority Regulation No. 45/
POJK.03/2020 on Financial Conglomeration. 

14. Financial Services Authority Regulation 
No. 45/POJK.03/2015 and Financial Services Authority 
Circular No. 40/SEOJK.03/2016 on Implementation 
of Governance in Providing Remuneration for 
Commercial Bank.

15. Financial Services Authority Regulation 
No. 55/POJK.04/2015 on Establishment and Guidelines 
of Work Implementation of the Audit Committee.

16. Financial Services Authority Regulation 
No. 56/POJK.04/2015 on Establishment and Guidelines 
to Prepare Internal Audit Division Charter.

17. Financial Services Authority Regulation 
No. 04/POJK.03/2016 on Sound Level Assessment of 
Commercial Bank.

18. Financial Services Authority Regulation 
No. 05/POJK.03/2016 and Financial Services Authority 
Circular No. 12/SEOJK.03/2021 on Commercial Bank’s 
Business Plans.

19. Financial Services Authority Circular 
No. 14/SEOJK.03/2016 on Opening Office Network of 
Commercial Bank based on Core Capital.

20. Financial Services Authority Regulation 
No. 09/POJK.03/2016 on Prudential Principles 
of Commercial Banks that Assign Partial Work 
Performance to Other Parties.

21. Financial Services Authority Regulation 
No. 18/POJK.03/2016 and Financial Services Authority 
Circular No. 34/SEOJK.03/2016 on Implementation 
of Risk Management for Commercial Bank.

22. Financial Services Authority Regulation 
No. 37/POJK.03/2019 on Transparency and Publication 
of Bank Statements.

23. Financial Services Authority Regulation 
No. 34/POJK.03/2016 on Amendment to Financial 
Services Authority Regulation No. 11/POJK.03/2016 
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Modal Minimum bagi Bank Umum dan Peraturan 
Otoritas Jasa Keuangan No. 27 tahun 2022 tentang 
Perubahan Kedua atas Peraturan Otoritas Jasa 
Keuangan No. 11/POJK.03/2016 tentang Kewajiban 
Penyediaan Modal Minimum Bank Umum.

24. Peraturan Otoritas Jasa Keuangan No. 11/POJK.03/2022 
tentang Penyelenggaraan Teknologi Informasi oleh 
Bank Umum.

25. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 
dan Surat Edaran Otoritas Jasa Keuangan No. 13/
SEOJK.03/2017 tentang Penerapan Tata Kelola bagi 
Bank Umum.

26. Peraturan Otoritas Jasa Keuangan No. 56/POJK.03/2016 
tentang Kepemilikan Saham Bank Umum.

27. Peraturan Otoritas Jasa Keuangan 
No. 64/POJK.03/2020, tanggal 28 Desember 2020 
tentang Perubahan atas Peraturan Otoritas Jasa 
Keuangan No. 18/POJK.03/2017 tentang Pelaporan 
dan Permintaan Informasi Debitur melalui Sistem 
Layanan Informasi Keuangan.

28. Surat Edaran Otoritas Jasa Keuangan 
No. 39/SEOJK.03/2016 tentang Penilaian Kemampuan 
dan Kepatuhan bagi Calon Pemegang Saham 
Pengendali, Calon Anggota Direksi, dan Calon Anggota 
Komisaris Bank.

29. Surat Edaran Otoritas Jasa Keuangan 
No. 41/SEOJK.03/2016 tentang Tata Cara Penerbitan 
Sertifikat Deposito.

30. Surat Edaran Otoritas Jasa Keuangan 
No. 20/SEOJK.03/2016 tentang Fitur Konversi 
Menjadi Saham Biasa atau Write Down terhadap 
Instrumen Modal Inti Tambahan dan Modal Pelengkap.

31. Surat Edaran Otoritas Jasa Keuangan 
No. 24/SEOJK.03/2016 tentang Perhitungan Aset 
Tertimbang Menurut Risiko untuk Risiko Operasional 
dengan Menggunakan Pendekatan Indikator Standar.

32. Surat Edaran Otoritas Jasa Keuangan 
No. 26/SEOJK.03/2016 tentang Kewajiban Penyediaan 
Modal Minimum sesuai Profil Risiko dan Pemenuhan 
Capital Equivalency Maintained Asset.

33. Surat Edaran Otoritas Jasa Keuangan 
No. 27/SEOJK.03/2016 tentang Kegiatan Usaha Bank 
Umum berdasarkan Modal Inti.

34. Surat Edaran Otoritas Jasa Keuangan 
No. 38/SEOJK.03/2016 tentang Pedoman 
Penggunaan Metode Standar dalam Perhitungan 
Kewajiban Penyediaan Modal Minimum Bank Umum 
dengan Memperhitungkan Risiko Pasar.

35. Surat Edaran Otoritas Jasa Keuangan 
No. 42/SEOJK.03/2016 tentang Pedoman Perhitungan 
Aset Tertimbang Menurut Risiko untuk Risiko Kredit 
dengan Menggunakan Pendekatan Standar dan Surat 
Edaran Otoritas Jasa Keuangan No. 11/SEOJK.03/2018 

on the Minimum Capital Adequacy Ratio for 
Commercial Banks, and Financial Services Authority 
Regulation No. 27 of 2022 on Second Amendment 
to Financial Services Authority Regulation 
No. 11/POJK.03/2016 on the Minimum Capital 
Adequacy Ratio for Commercial Bank.

24. Financial Services Authority Regulation 
No. 11/POJK.03/2022 on Implementation of 
Information Technology for Commercial Banks.

25. Financial Services Authority Regulation 
No. 55/POJK.03.2016 and Financial Services Authority 
Circular No. 13/SEOJK.03/2017 on Implementation of 
Governance for Commercial Bank.

26. Financial Services Authority Regulation 
No. 56/POJK.03/2016 on Share Ownership of 
Commercial Banks.

27. Financial Services Authority Regulation 
No. 64/POJK.03/2020 dated 28 December 2020 
on Amendment to Financial Services Authority 
Regulation No. 18/POJK.03/2017 on Reporting and 
Requesting Debtor Information through Financial 
Information Service System.

28. Financial Services Authority Circular 
No. 39/SEOJK.03/2016 on Assessment of Capability 
and Compliance of Prospective Controlling 
Shareholders, Prospective Members of Board of 
Directors, and Prospective Members of Board of 
Commissioners of the Bank.

29. Financial Services Authority Circular 
No. 41/SEOJK.03/2016 on Procedures for the Issuance 
of Deposit Certificates.

30. Financial Services Authority Circular 
No. 20/SEOJK.03/2016 on Features of Conversion 
into Common Stock or Write Down on Additional 
Core Capital Instruments and Supplementary Capital.

31. Financial Services Authority Circular 
No. 24/SEOJK.03/2016 on Calculation of Risk 
Weighted Assets for Operational Risk by using Basic 
Indicator Approach.

32. Financial Services Authority Circular 
No. 26/SEOJK.03/2016 on Minimum Capital 
Requirement According to the Risk Profile and 
Fulfillment of Capital Equivalency Maintained Assets.

33. Financial Services Authority Circular 
No. 27/SEOJK.03/2016 on Business Activities of 
Commercial Bank based on Core Capital.

34. Financial Services Authority Circular 
No. 38/SEOJK.03/2016 on Guidelines on the Use of 
Standardized Method in Calculating the Minimum 
Capital Requirement for Commercial Bank by 
Calculating Market Risk.

35. Financial Services Authority Circular 
No. 42/SEOJK.03/2016 on Guidelines on Calculation 
of Risk Weighted Assets for Credit Risk by using 
Standardized Approach and Financial Services 
Authority Circular No. 11/SEOJK.03/2018 on 

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

218 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



tentang Perubahan atas Surat Edaran Otoritas Jasa 
Keuangan No. 42/SEOJK.03/2016 tentang Pedoman 
Perhitungan Aset Tertimbang Menurut Risiko Untuk 
Risiko Kredit dengan Menggunakan Pendekatan Standar.

36. Peraturan Bank Indonesia No. 18/5/PBI/2016 tentang 
Peraturan Bank Indonesia No. 17/9/PBI/2015 tentang 
Penyelenggaraan Transfer Dana dan Kliring Berjadwal 
oleh Bank Indonesia yang telah diubah dengan 
Peraturan Bank Indonesia No. 19/15/PBI/2017 tentang 
Perubahan Kedua atas Peraturan Bank Indonesia 
No. 17/9/PBI/2015 tentang Penyelenggaraan Transfer 
Dana dan Kliring Berjadwal oleh Bank Indonesia 
dan Peraturan Bank Indonesia No. 21/8/PBI/2019 
tanggal 24 Mei 2019 tentang Perubahan Ketiga atas 
Peraturan Bank Indonesia No. 17/9/PBI/2015 tentang 
Penyelenggaraan Transfer Dana dan Kliring Berjadwal 
oleh Bank Indonesia. 

37. Peraturan Bank Indonesia No. 18/6/PBI/2016 tentang 
Perubahan Peraturan Bank Indonesia No. 17/18/PBI/2015  
tentang Penyelenggaraan Transaksi, Penatausahaan 
Surat Berharga dan Setelmen Dana Seketika serta 
Peraturan Bank Indonesia No. 22/18/PBI/2020  
tanggal 30 September 2020 tentang Perubahan 
Keempat atas Peraturan Bank Indonesia 
No. 17/18/PBI/2015 tentang Penyelenggaraan 
Transaksi, Penatausahaan Surat Berharga dan 
Setelmen Dana Seketika, dan Peraturan Bank Indonesia 
No. 23/14/PBI/2021 tentang Perubahan Kelima atas 
Peraturan Bank Indonesia No. 17/18/PBI/2015 tentang 
Penyelenggaraan Transaksi, Penatausahaan Surat 
Berharga, dan Setelmen Dana Seketika.

38. Peraturan Bank Indonesia No. 18/15/PBI/2016 tentang 
Penyelenggaraan Jasa Pengolahan Uang Rupiah dan 
Peraturan Bank Indonesia No. 21/10/PBI/2019 tanggal 
30 Agustus 2019 tentang Pengelolaan Uang Rupiah.

39. Peraturan Bank Indonesia No. 23/2/PBI/2021 tentang 
Perubahan Ketiga atas Peraturan Bank Indonesia 
No. 20/8/PBI/2018 tentang Rasio Loan to Value 
untuk Kredit Properti, Rasio Financing to Value untuk 
Pembiayaan Properti, dan Uang Muka untuk Kredit 
atau Pembiayaan Kendaraan Bermotor.

40. Peraturan Bank Indonesia No. PBI 20/6/PBI/2018 
tentang Uang Elektronik.

41. Peraturan Bank Indonesia No. 18/40/PBI/2016 tentang 
Penyelenggaraan Pemrosesan Transaksi Pembayaran.

42. Peraturan Otoritas Jasa Keuangan No.46/POJK.03/2017 
tentang Pelaksanaan Fungsi Kepatuhan Bank Umum.

43. Roadmap Good Corporate Governance Otoritas Jasa 
Keuangan.

44. Pedoman Umum Governansi Korporat Indonesia 
(PUGKI) 2021.

Amendment to Financial Services Authority Circular 
No. 42/SEOJK.03/2016 on Guidelines on Calculation 
of Risk Weighted Assets for Credit Risk by using 
Standardized Approach.

36. Bank Indonesia Regulation No. 18/5/PBI/2016 
on Bank Indonesia Regulation No. 17/9/PBI/2015 
on Administering Fund Transfer and Scheduled 
Clearing by Bank Indonesia as amended by Bank 
Indonesia Regulation No. 19/15/PBI/2017 on 
Second Amendment to Bank Indonesia Regulation 
No. 17/9/PBI/2015 on Administering Fund Transfer 
and Scheduled Clearing by Bank Indonesia and 
Bank Indonesia Regulation No. 21/8/PBI/2019 dated 
24 May 2019 on Third Amendment to Bank Indonesia 
Regulation No. 17/9/PBI/2015 on Administering Fund 
Transfer and Scheduled Clearing by Bank Indonesia.

37. Bank Indonesia Regulation No. 18/6/PBI/2016 
on Amendment to Bank Indonesia Regulation 
No. 17/18/PBI/2015 on Administering Transactions, 
Administration of Securities and Instant Fund 
Settlement, and Bank Indonesia Regulation 
No. 22/18/PBI/2020 dated 30 September 2020 on 
Fourth Amendment to Bank Indonesia Regulation 
No. 17/18/PBI/2015 on Administering Transactions, 
Administration of Securities and Instant Fund 
Settlement, and Bank Indonesia Regulation 
No. 23/14/PBI/2021 on Fifth Amendment to 
Bank Indonesia Regulation No. 17/18/PBI/2015 
on Administering Transactions, Administration of 
Securities and Instant Fund Settlement.

38. Bank Indonesia Regulation No. 18/15/PBI/2016 on 
Administering Rupiah Processing Services and Bank 
Indonesia Regulation No. 21/10/PBI/2019 dated 
30 August 2019 on Management of Rupiah Money.

39. Bank Indonesia Regulation No. 23/2/PBI/2021 on 
Third Amendment to Bank Indonesia Regulation 
No. 20/8/PBI/2018 on Loan to Value Ratio for 
Property Credit, Financing to Value Ratio for Property 
Financing, and Down Payment for Motor Vehicles 
Credit or Financing.

40. Bank Indonesia Regulation No. PBI 20/6/PBI/2018 on 
Electronic Money.

41. Bank Indonesia Regulation No. 18/40/PBI/2016 on 
Payment Transaction Processing.

42. Financial Services Authority Regulation 
No.46/POJK.03/2017 on Implementation of 
Compliance Function for Commercial Banks.

43. Roadmap of Good Corporate Governance of the 
Financial Services Authority.

44. General Guidelines for Indonesian Corporate 
Governance (PUGKI) 2021.
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Penerapan Tata Kelola Perusahaan (GCG) merupakan 
tanggung jawab seluruh insan perusahaan di bawah 
pengawasan top management. Lengkapnya, organ 
Bank yang melaksanakan fungsi penerapan Tata Kelola 
Perusahaan (GCG) dengan baik dan konsisten akan 
memberikan dampak pada pencapaian Visi, Misi, dan 
tujuan Bank, serta memperkokoh kepercayaan dan 
meningkatkan nilai tambah bagi Pemegang Saham. Oleh 
karena itu, Bank berkomitmen untuk menerapkan Tata 
Kelola Perusahaan (GCG) secara maksimal dan konsisten 
dengan berpedoman pada prinsip-prinsip Tata Kelola 
Perusahaan (GCG) berikut.

Penerapan Prinsip Tata Kelola Perusahaan
Implementation of Corporate Governance Principles

Implementation of Corporate Governance (GCG) is the 
responsibility of all company personnel under the top 
management’s supervision. The completeness of the 
Bank’s organs performing the function of implementing 
Good Corporate Governance (GCG) properly and 
consistently will have an impact on achieving the Bank’s 
Vision, Mission, and objectives, and on strengthening 
trust and increasing added value for Shareholders. 
Therefore, the Bank is committed to implementing 
Corporate Governance (GCG) maximally and consistently 
by adhering to the following Corporate Governance 
(GCG) principles.

Transparansi
Transparency

Akuntabilitas
Accountability

Tanggung Jawab
Responsibility

Independensi
Independency

Kewajaran dan Kesetaraan
Fairness and Equality

Menyediakan informasi yang material, tepat waktu, relevan, akurat, dan jelas, serta dapat diakses oleh para 
pemangku kepentingan melalui situs web Bank (www.banksampoerna.com). 
Providing material, timely, relevant, accurate, and clear information that can be accessed by stakeholders 
through the Bank’s website (www.banksampoerna.com).

Menetapkan fungsi, tugas, dan tanggung jawab seluruh komponen organisasi Bank dengan berlandaskan 
pada Visi, Misi, dan Tujuan Bank serta Sampoerna Way.
Determining functions, duties, and responsibilities of all components of the Bank’s organization based on 
the Vision, Missions, and Objectives of the Bank, and Sampoerna Way.

Mematuhi peraturan perundang-undangan yang berlaku, berpegang pada prinsip kehati-hatian, pengelolaan 
Bank yang sehat, dan melaksanakan tanggung jawab sosial perusahaan.
Complying with applicable laws and regulations, adhering to prudential principles, managing bank 
soundness, and implementing corporate social responsibility.

Meminimalkan terjadinya benturan kepentingan dalam pengambilan keputusan.
Minimizing conflicts of interest in decision making.

Memastikan perlakuan yang setara dan adil dalam memenuhi hak para pemangku kepentingan.
Assuring equal and fair treatment in meeting stakeholders’ rights.
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Struktur Tata Kelola Perusahaan

Bank Sahabat Sampoerna telah membentuk struktur Tata 
Kelola Perusahaan (GCG) yang mengacu pada Undang-
Undang No. 40 Tahun 2007 tentang Perseroan Terbatas. 
Struktur tersebut sebagai pedoman dalam menentukan 
tugas dan tanggung jawab masing-masing organ Bank.

Rapat Umum Pemegang Saham
General Meeting of Shareholder

Dewan Komisaris
Board of Commissioners

Kepatuhan
Compliance

Audit Internal
Internal Audit

Komite Audit
Audit Committee

Komite Pemantau Risiko
Risk Oversight Committee

Komite Manajemen Risiko 
Operasional

Operational Risk Management 
Committee

Komite Pengarah Teknologi 
Informasi

IT Steering Committee

Komite Remunerasi dan
Nominasi

Remuneration and Nomination 
Committee

Direksi
Board of Directors

Manajemen Risiko
Risk Management

Komite ALCO
ALCO Committee

Komite Kebijakan Perkreditan
Credit Policy Committee

Komite Manajemen Risiko
Risk Management Committee

Struktur, Mekanisme, dan Kebijakan
Tata Kelola Perusahaan
Structure, Mechanism, and Policy of Good Corporate Governance

Corporate Governance Structure

Bank Sahabat Sampoerna has established a Good 
Corporate Governance (GCG) structure that refers to 
Law No. 40 of 2007 on Limited Liability Companies. This 
structure serves as a guide in determining the duties and 
responsibilities of each organ of the Bank.
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Mekanisme Tata Kelola Perusahaan

Mekanisme Tata Kelola Perusahaan (GCG) Bank Sahabat 
Sampoerna telah disusun dengan baik dan sesuai dengan 
peraturan yang berlaku. Mekanisme tersebut berfungsi 
untuk mengatur hubungan antar organ Bank agar lebih 
sistematis dan terarah. Organ Bank tersebut terdiri dari:
1. Rapat Umum Pemegang Saham (RUPS), organ 

tertinggi Bank yang dapat menentukan keputusan 
signifikan terhadap perusahaan. RUPS diselenggarakan 
oleh Dewan Komisaris dan Direksi, namun keputusan 
hasil rapat ditentukan oleh Pemegang Saham;

2. Dewan Komisaris, organ yang bertindak atas nama 
Pemegang Saham, mempunyai tugas untuk memantau 
dan mengawasi kinerja Direksi dalam mengelola Bank;

3. Direksi, organ yang mempunyai tanggung penuh 
dalam operasional Bank, seperti membentuk strategi 
usaha, meningkatkan produktivitas dan profesionalisme 
karyawan, mengelola karyawan, melaporkan kinerja 
Bank secara keseluruhan kepada Pemegang Saham, 
dan lainnya;

4. Organ Pendukung Dewan Komisaris, organ yang 
bertugas membantu Dewan Komisaris dalam 
melaksanakan tugas dan tanggung jawabnya, terdiri 
dari Komite Audit, Komite Nominasi dan Remunerasi, 
serta Komite Pemantau Risiko; dan

5. Organ Pendukung Direksi, organ yang bertugas 
membantu Direksi dalam melaksanakan seluruh 
fungsi operasional, terdiri dari Komite Manajemen 
Risiko, Komite Kebijakan Perkreditan, ALCO, 
Komite Pengarah Teknologi Informasi, serta Komite 
Manajemen Risiko Operasional.

Kebijakan Tata Kelola Perusahaan

Kebijakan Tata Kelola Perusahaan (GCG) menjadi 
pedoman bagi organ Bank untuk melaksanakan tata kelola 
yang baik dan berkesinambungan, yang mana kebijakan 
tersebut wajib dipatuhi oleh seluruh karyawan di seluruh 
level organisasi. Kebijakan tersebut senantiasa dievaluasi 
secara periodik guna memastikan kesesuaiannya dengan 
perkembangan bisnis Bank saat ini. Kebijakan Tata Kelola 
Perusahaan (GCG) yang telah disusun oleh Bank Sahabat 
Sampoerna dijelaskan sebagai berikut.
1. Kebijakan Umum Tata Kelola Perusahaan (GCG), 

merupakan kebijakan umum/payung kebijakan 
internal dalam penerapan Tata Kelola Perusahaan 
(GCG).

2. Kebijakan Umum Kepatuhan.
3. Kebijakan Umum Manajemen Risiko dan Pengendalian 

Internal.
4. Kebijakan Umum Manajemen Risiko Teknologi 

Informasi.

Mechanism of Corporate Governance

Bank Sahabat Sampoerna’s Good Corporate Governance 
(GCG) mechanism has been well structured and complies 
with the applicable regulations. This mechanism functions 
to regulate relationship among Bank organs to be more 
systematic and directed. The Bank’s organs consist of:
1. General Meeting of Shareholders (GMS), the highest 

organ of the Bank that can make significant decisions 
about the company. The GMS is held by the Board 
of Commissioners and Board of Directors, but the 
meeting resolutions are adopted by the Shareholders;

2. Board of Commissioners, the organ acting on behalf 
of Shareholders with duty to monitor and oversee the 
Board of Directors’ performance in managing the Bank;

3. Board of Directors, the organ having full responsibility 
for Bank operations, such as establishing business 
strategies, increasing employee productivity and 
professionalism, managing employees, reporting 
overall Bank performance to Shareholders, and 
others;

4. Board of Commissioners’ Supporting Organs, organs 
with duty to assist the Board of Commissioners in 
performing duties and responsibilities, consisting of the 
Audit Committee, the Nomination and Remuneration 
Committee, and the Risk Oversight Committee; and

5. Board of Directors’ Supporting Organs, organs 
with duty to assist the Board of Directors in 
performing all operational functions, consisting of 
the Risk Management Committee, the Credit Policy 
Committee, the ALCO, the Information Technology 
Steering Committee, and the Operational Risk 
Management Committee.

Corporate Governance Policies

The Good Corporate Governance (GCG) Policies serve 
as guidelines for the Bank’s organs to implement good 
and sustainable governance, in which the policies must 
be adhered to by all employees at all organizational 
levels. These policies are evaluated periodically to ensure 
suitability with the Bank’s current business development. 
Bank Sahabat Sampoerna has prepared Good Corporate 
Governance (GCG) policies as follows.

1. GCG General Policy, an internal policy umbrella/
general policy in implementing GCG.

2. Compliance General Policies.
3. Risk Management and Internal Control General 

Policies.
4. Information Technology Risk Management General 

Policies.
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5. Kode Etik Karyawan (Code of Conduct), merupakan 
dokumen formal yang mengikat seluruh karyawan 
untuk berperilaku profesional, bertanggung jawab, 
dan patut, baik dalam melakukan hubungan bisnis 
dengan para nasabah, rekan, maupun hubungan 
dengan sesama rekan kerja.

6. Pedoman dan Tata Tertib Kerja, Dewan Komisaris, 
Direksi, dan komite yang membantu Dewan Komisaris.

7. Kebijakan dan Prosedur Operasi Standar (Standard 
Operating Procedure/SOP), Bank lainnya yang 
mengatur seluruh aktivitas bisnis, operasional, 
maupun penunjang bisnis.

Pengembangan Kualitas Tata Kelola Perusahaan
Good Corporate Governance Quality Development

Fokus Penerapan Tata Kelola Perusahaan 
Bank Sahabat Sampoerna 2022

Bank Sahabat Sampoerna secara berkala menetapkan 
fokus penerapan Tata Kelola Perusahaan (GCG). Pada 
tahun buku 2022, penerapan Tata Kelola Perusahaan 
(GCG) berfokus pada hal-hal berikut. 

1. Menjunjung tinggi integritas, keadilan, transparansi, 
dan budaya kepatuhan.

2. Melakukan perbaikan dan pengembangan proses, 
metode, infrastruktur, serta kualitas manajemen risiko 
sesuai dengan perkembangan bisnis.

3. Melakukan sinergi yang berkesinambungan antara 
first line of defense, second line of defense, dan third 
line of defense.

4. Memperbaiki proses, melakukan pengikinian sistem 
dan prosedur, meningkatkan kompetensi sumber 
daya manusia, serta meningkatkan proses quality 
assurance untuk beberapa aktivitas utama.

5. Mengembangkan struktur organisasi di Divisi Bisnis 
maupun Divisi Supporting, disesuaikan dengan 
pertumbuhan bisnis dan risiko yang dihadapi Bank.

Penilaian Penerapan Tata Kelola 
Perusahaan

Bank Sahabat Sampoerna melaksanakan pengukuran atas 
penerapan Tata Kelola Perusahaan (GCG) setidaknya 2 
kali dalam setahun, dengan metode penilaian sendiri (self-
assessment). Proses penilaian tersebut dilakukan dengan 
melibatkan Dewan Komisaris, Direksi, Pejabat Eksekutif, dan 
seluruh divisi Bank. Melalui pelaksanaan self-assessment 

5. Code of Conduct, is a formal document binding all 
employees to behave professionally, responsibly, and 
properly, in maintaining business relationship with 
customers, business partners, and fellow colleagues.

6. Manual and Charter of Board of Commissioners, 
Board of Directors, and Committees assisting Board 
of Commissioners.

7. Standard Operating Procedures (SOP) and Other 
Bank Policies, that govern the whole business 
activities, operational, and business support.

Focus of Corporate Governance 
Implementation at Bank Sahabat 
Sampoerna in 2022

Bank Sahabat Sampoerna periodically determines the 
focus of implementing Good Corporate Governance 
(GCG). In the 2022 financial year, the implementation of 
Corporate Governance (GCG) focused on the following 
matters.
1. Upholding integrity, fairness, transparency, and 

compliance culture.
2. Improving and developing process, method, 

infrastructure, and quality of risk management in 
accordance with the business development.

3. Building continuous synergy between the first line of 
defense, the second line of defense, and the third line 
of defense.

4. Improving process, updating system and procedure, 
enhancing human resource competence, and 
improving quality assurance process for several main 
activities.

5. Developing organization structure in the Business 
Division and Supporting Division, adjusted to the 
business growth and risks faced by the Bank.

Assessment of Corporate Governance 
Implementation

Bank Sahabat Sampoerna measures the implementation 
of Good Corporate Governance (GCG) at least 2 times 
a year, by using the self-assessment method. The 
assessment process involves the Board of Commissioners, 
Board of Directors, Executive Officers, and all Bank 
divisions. By conducting the GCG self-assessment, Bank 
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GCG, Bank Sahabat Sampoerna akan memperoleh 
Peringkat Tata Kelola yang menjadi faktor penentu Tingkat 
Kesehatan Bank, sebagaimana diatur dalam Peraturan 
Otoritas Jasa Keuangan No. 4/POJK.03/2016 tentang 
Penilaian Tingkat Kesehatan Bank Umum.

Dasar Pelaksanaan Self-Assessment

Dasar pelaksanaan self-assessment Tata Kelola Perusahaan 
(GCG) Bank Sahabat Sampoerna, yakni Peraturan 
Otoritas Jasa Keuangan No. 55/POJK.03/2016 dan Surat 
Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 
perihal Penerapan Tata Kelola bagi Bank Umum. Penilaian 
tersebut dilaksanakan per semester, yakni untuk posisi 
data bulan Januari sampai dengan bulan Juni dan bulan 
Juli sampai dengan bulan Desember.

Tujuan Pelaksanaan Self-Assessment

Tujuan pelaksanaan self-assessment Tata Kelola Perusahaan 
(GCG) Bank Sahabat Sampoerna diuraikan sebagai berikut.

1. Menilai kecukupan struktur dan infrastruktur tata 
kelola Bank agar proses pelaksanaan prinsip Tata 
Kelola Perusahaan (GCG) menghasilkan outcome 
yang sesuai dengan harapan pemangku kepentingan. 
Struktur tata kelola terdiri dari Dewan Komisaris, 
Direksi, Komite, dan Satuan Kerja pada Bank, 
sedangkan infrastruktur tata kelola Bank, antara 
lain kebijakan dan prosedur Bank, sistem informasi 
manajemen, serta tugas pokok dan fungsi masing-
masing struktur organisasi.

2. Menilai efektivitas proses pelaksanaan prinsip Tata 
Kelola Perusahaan (GCG) yang didukung kecukupan 
struktur dan infrastruktur tata kelola Bank sehingga 
menghasilkan outcome yang sesuai dengan harapan 
pemangku kepentingan.

3. Menilai kualitas outcome sesuai harapan pemangku 
kepentingan yang merupakan hasil proses pelaksanaan 
prinsip Tata Kelola Perusahaan (GCG), didukung 
kecukupan struktur dan infrastruktur tata kelola Bank.

Kriteria yang Digunakan dalam Self-
Assessment

Self-assessment Tata Kelola Perusahaan (GCG) Bank 
Sahabat Sampoerna dilakukan terhadap 3 aspek, 
yaitu governance structure, governance process, dan 
governance outcome, dengan mempertimbangkan 11 
penilaian penerapan Tata Kelola Perseroan (GCG) berikut.

Sahabat Sampoerna will obtain a Governance Rating that 
becomes a determining factor for the Bank’s Soundness 
Level, as stipulated in Financial Services Authority 
Regulation No. 4/POJK.03/2016 on Assessment of 
Soundness Level of Commercial Banks.

Basis of Self-Assessment Implementation

Bank Sahabat Sampoerna’s Good Corporate Governance 
(GCG) self-assessment is conducted based on the Financial 
Services Authority Regulation No. 55/POJK.03/2016 and 
Financial Services Authority Circular No. 13/SEOJK.03/2017 
on Implementation of Governance for Commercial 
Banks. Such assessment is conducted every semester, 
that is for data position from January to June and July 
to December.

Objectives of Self-Assessment

The objectives of conducting Bank Sahabat Sampoerna’s 
Good Corporate Governance (GCG) self-assessment are 
described as follows.
1. Assessing the adequacy of the Bank’s governance 

structure and infrastructure so that the 
implementation process of GCG principles will 
produce an outcome in line with the stakeholders’ 
expectations. The governance structure consists 
of Board of Commissioners, Board of Directors, 
Committees, and Working Unit at the Bank, while 
the Bank’s governance infrastructure includes Bank 
policies and procedures, management information 
system, as well as the main duties and functions of 
each organization structure.

2. Assessing the effectiveness of implementation 
process of GCG principles, which is supported 
by adequate Bank’s governance structure and 
infrastructure in order to produce outcomes that 
meet stakeholders’ expectations.

3. Assessing the quality of outcomes whether they are 
in line with stakeholder expectations, which is the 
result of the process of implementing GCG principles, 
supported by adequate Bank’s governance structure 
and infrastructure.

Criteria Used in Self-Assessment

Bank Sahabat Sampoerna’s Good Corporate Governance 
(GCG) self-assessment is conducted on 3 aspects, 
which are governance structure, governance process, 
and governance outcome, by observing the following 11 
assessments of the implementation of Good Corporate 
Governance (GCG).
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1. Pelaksanaan tugas dan tanggung jawab Dewan 
Komisaris.

2. Pelaksanaan tugas dan tanggung jawab Direksi.

3. Kelengkapan dan pelaksanaan tugas Komite.

4. Penanganan benturan kepentingan.
5. Penerapan fungsi kepatuhan.
6. Penerapan fungsi audit internal.
7. Penerapan fungsi audit eksternal.
8. Penerapan manajemen risiko, termasuk sistem 

pengendalian internal.
9. Penyediaan dana kepada pihak terkait (related party) 

dan penyediaan dana besar (large exposure).
10. Transparansi kondisi keuangan dan non-keuangan 

Bank, laporan pelaksanaan tata kelola, dan pelaporan 
internal; serta

11. Rencana strategis Bank.

Pihak Pelaksana Self-Assessment

Pihak yang bertanggung jawab dalam pelaksanaan 
self-assessment, yaitu Satuan Kerja Kepatuhan beserta 
divisi terkait. Satuan kerja tersebut juga bertanggung 
jawab dalam proses pengisian kuesioner ataupun 
dalam penyiapan dokumen pendukung (underlying 
documents). Selain itu, Dewan Komisaris, Direksi, Pejabat 
Eksekutif, hingga divisi-divisi/unit kerja yang berkaitan 
dengan penerapan tata kelola juga turut terlibat dalam 
pelaksanaan penilaian Tata Kelola Perusahaan (GCG) 
tersebut.

Hasil Self-Assessment

Hasil self-assessment Tata Kelola Perusahaan (GCG) Bank 
Sahabat Sampoerna dalam 3 tahun terakhir diungkapkan 
pada tabel berikut.

Aspek
Nilai
Score Aspect

2022 2021 2020

Pelaksanaan Tugas dan Tanggung Jawab 
Dewan Komisaris 1 1 1 Implementation of Duties and Responsibilities of 

the Board of Commissioners

Pelaksanaan Tugas dan Tanggung Jawab 
Direksi 1 1 1 Implementation of Duties and Responsibilities of 

the Board of Directors

Kelengkapan dan Pelaksanaan Tugas 
Komite-Komite 1 1 1 Completeness and Implementation of the 

Committee’s Duties

Penanganan Benturan Kepentingan 1 1 1 Handling Conflict of Interest

Fungsi Kepatuhan Bank 2 2 2 Functions of Bank Compliance

Fungsi Audit Internal 1 1 1 Functions of Internal Audit

Fungsi Audit Eksternal 1 1 1 Functions of External Audit

Fungsi Manajemen Risiko dan 
Pengendalian Internal 2 2 2 Functions of Risk Management and 

Internal Control

1. Implementation of duties and responsibilities of the 
Board of Commissioners.

2. Implementation of duties and responsibilities of the 
Board of Directors.

3. Completeness and implementation of committees’ 
duties.

4.  Managing conflict of interest.
5. Implementation of compliance function.
6. Implementation of internal audit function.
7. Implementation of external audit function.
8. Implementation of risk management, including 

internal control system.
9. Provision of funds to related party and provision of 

large exposure.
10. Transparency of the Bank’s financial and non-financial 

condition, report on the implementation of good 
corporate governance, and internal reporting; and

11. The Bank’s strategic plan.

Parties Implementing Self-Assessment

The party responsible for conducting self-assessment 
is the Compliance Division and its related divisions. The 
division is also responsible for filling out the questionnaire 
or preparing supporting documents (underlying 
documents). Moreover, the Board of Commissioners, 
Board of Directors, Executive Officers, and divisions/
units related to the implementation of governance are 
involved in assessing the Good Corporate Governance 
(GCG).

Self-Assessment Results

Bank Sahabat Sampoerna’s Good Corporate Governance 
(GCG) self-assessment results in the last 3 years are 
presented in the following table.
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Aspek
Nilai
Score Aspect

2022 2021 2020

Prinsip Kehati-hatian dalam Penyediaan Dana 
Pihak Terkait (Related Party) dan Debitur Besar 
(Large Exposure)

2 2 2 Prudential Principle in Provision of Funds to 
Related Party and Large Exposure

Transparansi Kondisi Keuangan 
dan Non-Keuangan Laporan Pelaksanaan 
Tata Kelola dan Pelaporan Internal

1 1 1
Transparency of Financial and Non-financial 
Condition, Report on the Implementation of Good 
Corporate Governance and Internal Reporting

Rencana Strategis Bank 2 2 2 Bank’s Strategic Plans

PERINGKAT KOMPOSIT 2 2 2 COMPOSITE RATING

Hasil self-assessment Tata Kelola Perusahaan (GCG) 
tahun 2022 menunjukkan bahwa Bank Sahabat 
Sampoerna memperoleh peringkat komposit 2 atau 
“Baik”. Definisi dan analisis dari peringkat komposit 
tersebut diungkapkan sebagai berikut.

HASIL PENILAIAN SENDIRI (SELF-ASSESSMENT) PELAKSANAAN TATA KELOLA PERUSAHAAN
Self-Assessment Results of Corporate Governance Implementation

Indikator Peringkat
Rating

Definisi Peringkat
Definition of Ratings Indicators

Individual 2

Mencerminkan Manajemen Bank telah melakukan penerapan Tata Kelola Perusahaan 
(GCG) yang secara umum Baik. Hal ini tercermin dari pemenuhan yang telah memadai 
atas prinsip-prinsip Tata Kelola Perusahaan (GCG). Walaupun masih terdapat kelemahan 
dalam penerapan prinsip Tata Kelola Perusahaan (GCG), namun demikian secara umum 
kelemahan tersebut kurang signifikan dan dapat diselesaikan dengan tindakan normal oleh 
Manajemen Bank. 
Reflecting that the Bank Management has generally implemented Good Corporate 
Governance (GCG) in a proper manner. This is reflected from the adequate fulfilment 
of the Good Corporate Governance (GCG) principles. Even with weaknesses on the 
implementation of Good Corporate Governance (GCG) principles, such weaknesses 
are generally not significant and can generally be resolved by normal actions by the 
Bank’s Management.

Individual

Konsolidasian -
Bank tidak melakukan self-assessment GCG konsolidasi karena tidak memiliki Entitas Anak.
The Bank did not conduct self-assessment on consolidated GCG as it did not have any 
Subsidiary.

Consolidated

Analisis
Analysis

Kunci utama yang dijalankan oleh Bank dalam rangka mencapai 
Tata Kelola Bank  pada peringkat 2, yaitu:
• Pemegang Saham, Dewan Komisaris, dan Direksi memiliki 

komitmen yang tinggi dalam mendorong budaya kepatuhan, 
budaya risiko, dan  semangat belajar di setiap jenjang organisasi;

• Pemegang Saham memiliki komitmen yang tinggi di dalam 
membangun Bank yang sehat dengan tidak melakukan intervensi 
terhadap tugas dan tanggung jawab yang dilakukan oleh 
Dewan Komisaris dan Direksi yang menyebabkan operasional 
Bank terganggu sehingga berdampak pada berkurangnya 
keuntungan dan/atau menyebabkan kerugian Bank;

• Dalam membangun Bank yang sehat, Pemegang Saham 
tidak melakukan intervensi terhadap pelaksanaan tugas dan 
tanggung jawab Dewan Komisaris dan Direksi;

• Penerapan prinsip Tata Kelola Perusahaan (GCG) dilaksanakan 
secara konsisten oleh Pemegang Saham, Dewan Komisaris, 
Direksi, dan seluruh lini organisasi, di antaranya dengan adanya 
komunikasi yang transparan oleh Direksi secara rutin terkait 
kebijakan, strategi, dan performance Bank, serta penerapan 
reward and punishment system berbasis meritokrasi;

Key strategies adopted by the Bank to achieve rating 2 on the 
Bank’s Governance are as follows:
• The Shareholders, Board of Commissioners, and Board of Directors 

are strongly committed to encouraging compliance culture, risk 
culture, and learning spirit at every organizational level;

• Shareholders are highly committed to establishing a sound 
Bank by not intervening in the duties and responsibilities of 
the Board of Commissioners and Board of Directors that may 
cause the Bank’s operations to be disrupted and may result in 
reduced profits and/or cause loss to the Bank;

• In establishing a sound Bank, Shareholders do not intervene in 
the implementation of duties and responsibilities of the Board 
of Commissioners and Board of Directors;

• The Good Corporate Governance (GCG) principles are 
consistently implemented by Shareholders, Board of 
Commissioners, Board of Directors, and all organizational lines, 
including by having transparent communication by the Board 
of Directors on a regular basis on Bank policies, strategies, and 
performance, and the implementation of meritocracy-based 
reward and punishment system;

The 2022 Good Corporate Governance (GCG) self-
assessment results showed that Bank Sahabat 
Sampoerna obtained a composite rating of 2 or “Good”. 
The definition and analysis of the composite rating is 
disclosed as follows.
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Analisis
Analysis

• Dewan Komisaris melaksanakan pengawasan aktif terhadap 
seluruh kegiatan bank secara profesional dan independen 
melalui rapat rutin bulanan antara Dewan Komisaris dengan 
Direksi, di mana Dewan Komisaris  menyampaikan concern dan 
memberikan masukan secara langsung kepada Direksi terkait 
dengan  pelaksanaan Rencana Bisnis Bank (RBB); 

• Tugas dan tanggung jawab  Dewan Komisaris dilaksanakan 
secara profesional dan independen. Selain itu, Dewan Komisaris 
tidak terlibat dalam pengambilan keputusan dalam kegiatan 
operasional, maupun keputusan kredit, kecuali pemberian 
kredit kepada pihak terkait, serta memberikan persetujuan 
atas ketentuan yang wajib memperoleh persetujuan Dewan 
Komisaris, di antaranya Kebijakan Anti Pencucian Uang dan 
Pencegahan Pendanaan Terorisme (APU-PPT), Kebijakan 
Kepatuhan, dan Kebijakan Umum Perkreditan; 

• Dewan Komisaris dan Direksi tidak memiliki hubungan 
kepemilikan, kepengurusan, dan hubungan keluarga dengan 
Pemegang Saham Bank  serta berasal dari pihak independen 
yang profesional dan telah lulus fit and proper test dari 
regulator;

• Dalam melaksanakan tugas dan tanggung jawabnya, Dewan 
Komisaris, Direksi, dan seluruh jajaran dalam lini organisasi 
memiliki komitmen yang tinggi dalam menjunjung tinggi 
integritas, keadilan, transparansi, dan budaya kepatuhan secara 
konsisten;

• Dalam  rangka menjalankan fungsi pengawasan terhadap 
seluruh kegiatan Bank, Dewan Komisaris aktif memberikan 
masukan dan saran konstruktif kepada Direksi pada saat rapat 
bersama yang dilakukan secara bulanan, hasil rapat dituangkan 
dalam minutes of meeting yang didokumentasikan dengan 
baik;

• Dewan Komisaris telah membentuk Komite Pemantau Risiko, 
Komite Audit, serta Komite Remunerasi dan Nominasi dengan 
jumlah, komposisi, kompetensi, serta perangkapan jabatan 
anggota Komite sesuai ketentuan yang berlaku tanpa intervensi 
dari pemilik; 

• Berdasarkan  wewenang dari RUPS dan rekomendasi dari 
Komite Audit, Dewan Komisaris telah melakukan proses 
penunjukan akuntan publik  maupun kantor akuntan publik 
(KAP) yang telah terdaftar sebagai auditor bank di Otoritas 
Jasa Keuangan;

• Direksi tidak memberikan kuasa kepada pihak lain yang 
berakibat adanya pengalihan tugas, wewenang, dan tanggung 
jawabnya kepada pihak lain;

• Direksi tidak memanfaatkan Bank untuk memperoleh 
keuntungan maupun kepentingan pribadi dan golongan serta 
melaksanakan tugas dan tanggung jawab  secara profesional 
dan independen sesuai dengan rencana yang dituangkan di 
dalam RBB;

• Direksi melakukan monitoring dengan ketat atas progres 
pemenuhan komitmen serta ketentuan Bank Indonesia/
Otoritas Jasa Keuangan dan/atau regulator lainnya yang 
dilakukan seluruh unit kerja;

• Rencana Korporasi (Corporate Plan) dan RBB (Business 
Plan) berserta realisasinya dikomunikasikan Direksi kepada 
Pemegang Saham Bank dan seluruh Kepala Divisi/Satuan Kerja 
untuk disampaikan kepada jajaran di bawah koordinasinya;

• Direksi mengungkapkan hal-hal yang bersifat strategis terkait 
dengan kebijakan Bank di bidang kepegawaian, antara lain 
kebijakan mengenai perekrutan, sistem promosi, serta sistem 
remunerasi;

• Pelaksanaan tugas Komite telah sesuai dengan ketentuan. 
Komite Audit, Komite Pemantau Risiko, serta Komite 
Remunerasi dan Nominasi berkomitmen dalam memberikan 
kontribusi yang lebih baik dan optimal;

• The Board of Directors actively supervises all Bank activities in a 
professional and independent manner through regular monthly 
meetings between the Board of Commissioners and Board of 
Directors, where the Board of Commissioners conveys concern 
and provides input directly to the Board of Directors regarding 
the implementation of the Bank’s Business Plan (RBB);

• Duties and responsibilities of the Board of Commissioners are 
performed professionally and independently. In addition, the 
Board of Commissioners is not involved in making decisions in 
operational activities or credit decisions, except for granting 
credit to related parties, and approving provisions that must 
obtain the Board of Commissioners’ approval, including Anti-
Money Laundering and Counter-Terrorism Financing Policies 
(AML-CTF), Compliance Policy, and Credit General Policy;

• The Board of Commissioners and Board of Directors do not 
have ownership, management, and family relationships with the 
Bank Shareholders and come from professional independent 
parties who have passed the fit and proper test from the 
regulator;

• In carrying out their duties and responsibilities, the Board of 
Commissioners, Board of Directors, and all levels within the 
organization lines have a high commitment to consistently 
upholding integrity, fairness, transparency, and compliance 
culture;

• In carrying out supervisory function of all Bank activities, 
the Board of Commissioners is always active in providing 
constructive input and suggestions to the Board of Directors 
during the joint meetings held on a monthly basis. The meeting 
results are stated in the minutes of meeting which are well 
documented;

• The Board of Commissioners has established Risk Oversight 
Committee, Audit Committee, and Remuneration and 
Nomination Committee with the number, composition, 
competence, and concurrent positions of the Committee 
members in accordance with applicable regulations without 
intervention from the owner;

• Based on the GMS’s authority and Audit Committee’s 
recommendations, the Board of Commissioners has appointed 
a public accountant or a public accounting firm (KAP) that is 
registered as a Bank auditor at the Financial Services Authority;

• The Board of Directors does not give power of attorney to other 
parties which results in the transfer of duties, authorities, and 
responsibilities to the other party;

• The Board of Directors does not take advantage of the Bank 
to gain personal or group benefits or interests and carries out 
duties and responsibilities professionally and independently in 
accordance with the plans outlined in the RBB;

• The Board of Directors strictly monitors the progress of fulfilling 
the commitments and provisions of Bank Indonesia/Financial 
Services Authority and/or other regulators carried out by all 
divisions;

• The Corporate Plan, the Bank’s Business Plan, and their 
realization are communicated by the Board of Directors to the 
Bank’s Shareholders and to all Division Heads/Working Unit to 
be submitted to their subordinates;

• The Board of Directors discloses strategic matters related to the 
Bank’s policies on employees, among others policies regarding 
recruitment, promotion system, and remuneration system;

• The implementation of Committee’s duties is in accordance 
with the provisions. The Audit Committee, Risk Oversight 
Committee, and Remuneration and Nomination Committee are 
committed to making a better and optimal contribution;
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Analisis
Analysis

• Komite di tingkat Komisaris berkomitmen untuk memberikan 
kontribusi yang lebih baik, sehingga Dewan Komisaris dapat 
melaksanakan tugas dan tanggung jawabnya secara optimal;

• Dewan Komisaris, Direksi, dan Pejabat Eksekutif dilarang 
mengambil tindakan yang dapat merugikan Bank dan/atau 
mengurangi keuntungan Bank dan wajib mengungkapkan 
benturan kepentingan untuk setiap keputusan yang 
mengandung benturan kepentingan. Selama periode Semester 
II tahun 2022, tidak terjadi benturan kepentingan yang 
merugikan Bank dan/atau mengurangi keuntungan Bank;

• Bank telah memiliki Direktur yang membawahi fungsi 
kepatuhan dan telah membentuk Satuan Kerja Kepatuhan 
(SKK) yang independen terhadap Satuan Kerja Operasional 
untuk membantu pelaksanaan fungsi Direktur yang membawahi 
fungsi kepatuhan secara efektif;

• Minimum setiap triwulan dilaksanakan sinergi berkelanjutan 
secara berkala antara second line of defense (SKK dan 
Satuan Kerja Manajemen Risiko (SKMR)) dengan third line 
of defense (Satuan Kerja Audit Internal/SKAI) dalam rangka 
meningkatkan kualitas budaya kepatuhan, budaya sadar risiko, 
dan pengendalian internal serta membahas tindak lanjut 
temuan Otoritas Jasa Keuangan dan SKAI, potensi denda 
pelaporan, Risk Based Bank Rating (RBBR), dan hal-hal lain 
yang dianggap perlu, baik yang sedang berlangsung ataupun 
yang akan berlangsung;

• Untuk  memastikan kepatuhan terhadap ketentuan Bank 
Indonesia, Otoritas Jasa Keuangan dan ketentuan peraturan 
perundangan yang berlaku SKK melakukan uji kepatuhan 
terhadap kebijakan, produk, program, serta aktivitas baru 
sebelum diimplementasikan. Selain itu, melakukan uji 
kepatuhan proposal kredit dengan plafond tertentu  dan  kredit 
yang diberikan kepada pihak terkait;

• Budaya Kepatuhan dibangun melalui berbagai aktivitas di 
antaranya dengan sosialisasi ketentuan regulator melalui 
regulation update, sosialisasi ketentuan regulator yang terkait 
langsung dengan operasional perbankan melalui Compliance 
Regulatory Self-Assessment (CRSA) kepada Unit Kerja terkait  
dan sosialisasi budaya kepatuhan secara berkelanjutan 
melalui Compliance Awareness yang wajib diikuti oleh seluruh 
karyawan melalui e-learning bekerja sama dengan Unit Kerja 
Human Capital;

• Bank telah memiliki SKAI, SKK, dan SKMR yang independen 
terhadap Unit Kerja Operasional dalam rangka mendukung 
penerapan manajemen risiko, budaya kepatuhan, dan 
pengendalian internal yang baik dan memadai; 

• Struktur Organisasi SKAI di bawah Direktur Utama. SKAI 
independen, bebas dari campur tangan pihak-pihak lain, bebas 
dari pengaruh apa pun, tidak memihak kepada siapa pun, dan 
tidak terlibat dalam pertentangan/benturan kepentingan;

• Akuntan publik (AP) dan kantor akuntan publik (KAP) telah 
menyampaikan hasil audit secara tepat waktu sesuai dengan 
timeline yang telah disepakati, di mana hasil audit dan 
management letter mampu menggambarkan kondisi dan 
permasalahan Bank secara signifikan. Kualitas hasil audit yang 
memadai membantu Bank dalam melakukan perbaikan dan 
perubahan atas permasalahan yang telah ditemukan; 

• AP dan KAP yang ditunjuk memiliki kinerja yang independen 
dengan kompetensi yang memadai. Kinerja yang dimiliki dalam 
penugasan audit telah memenuhi Standar Profesional Akuntan 
Publik. Auditor diyakini telah bertindak secara objektif dalam 
pelaksanaan audit Laporan Keuangan sehingga menghasilkan 
proses audit yang memadai;

• Bank telah memiliki kecukupan kebijakan dan prosedur yang 
senantiasa disesuaikan dengan ketentuan terkini dari regulator 
dalam pelaksanaan kegiatan operasional Bank;

• The Committee at Board of Commissioners level is committed to 
making a better contribution so that the Board of Commissioners 
can carry out its duties and responsibilities optimally;

• The Board of Commissioners, Board of Directors, and Executive 
Officers are prohibited from taking actions that can harm the 
Bank and/or decrease the Bank’s profit and must disclose 
conflicts of interest in evey decision that contains conflicts of 
interest. In Semester II of 2022, there were no conflicts of interest 
that harmed the Bank and/or decreased the Bank’s profit;

• The Bank already has a Director in charge of the compliance 
function, and has established a Compliance Division (SKK), 
which is independent of the Operational Divisions to assist 
in the effective implementation of function of the Director in 
charge of the compliance function;

• At least every quarter, continuous synergy is carried out on a 
regular basis between the second line of defense (SKK and 
Enterprise Risk, Analytics, & Control Division/SKMR) and the 
third line of defense (Internal Audit Division/SKAI) in order to 
improve the quality of compliance culture, risk awareness culture, 
and internal control, and to discuss follow-up on findings from 
the Financial Services Authority and SKAI, potential reporting 
penalties, Risk-Based Bank Rating (RBBR), and other matters 
deemed necessary, both ongoing and will be ongoing;

• To ensure compliance with the provisions of Bank Indonesia, 
Financial Services Authority, and the applicable laws and 
regulations, SKK conducts compliance tests on new policies, 
products, programs, and activities, prior to implementation. 
Furthermore, SKK also conducts compliance tests for credit 
applications with certain limit and loans granted to related parties; 

• Compliance Culture is built through various activities, among 
others, dissemination of regulatory provisions through 
regulation update, dissemination of regulatory provisions 
that are directly related to banking operations through 
Compliance Regulatory Self-Assessment (CRSA) to related 
Divisions and dissemination of compliance on an ongoing basis 
through Compliance Awareness which must be followed by all 
employees through e-learning in collaboration with the Human 
Capital Division;

• The Bank already has SKAI, SKK, and SKMR which are 
independent of the Operational Divisions in order to support 
the implementation of good and adequate risk management, 
compliance culture, and internal control;

• Internal Audit Division (SKAI) organizational structure is under 
the Chief Executive Officer. SKAI is independent, free from 
interference from other parties, free from any influence, impartial 
to anyone, and not involved in dispute/conflict of interest;

• Public accountant (AP) and public accounting firm (KAP) 
have submitted the audit results in a timely manner in 
accordance with the agreed timeline, in which the audit 
results and management letters can significantly describe the 
Bank’s conditions and problems. The quality of audit results 
is adequate to assist the Bank in making improvements and 
changes to the problems found;

• The appointed AP and KAP have independent performance 
with adequate competence. Performance in audit assignments 
has met the Professional Standards of Public Accountants. 
Auditor is believed to have acted objectively in auditing the 
Financial Statements to produce adequate audit process;

• The Bank already has sufficient policies and procedures that are 
always adjusted to current regulatory provisions in carrying out 
the Bank’s operational activities;
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Analisis
Analysis

• Bank telah memiliki sistem informasi manajemen (SIM) yang 
dapat mendukung internal Bank dalam proses pelaporan 
internal yang akurat dan tepat waktu. Selain itu, Bank telah 
memiliki kebijakan dan prosedur yang mengatur tata cara 
pelaksanaan transparansi terkait informasi kondisi keuangan 
dan non-keuangan;

• Bank telah memiliki kebijakan, prosedur, dan penetapan limit 
yang cukup memadai dan dikaji ulang secara berkala atau 
secara insidental bila dipandang perlu. Selain itu, Bank memiliki 
kebijakan, sistem dan prosedur tertulis untuk penyediaan 
dana kepada pihak terkait dan penyediaan dana besar, berikut 
monitoring dan penyelesaian masalahnya yang dilakukan 
pengkinian secara berkala disesuaikan dengan ketentuan dan 
perundang-undangan yang berlaku; 

• Selama periode semester II tahun 2022, tidak terdapat 
pelanggaran maupun pelampauan ketentuan batas maksimum 
pemberian kredit (BMPK), pelaksanaan penyediaan dana 
kepada pihak terkait dan penyediaan dana besar telah 
berpedoman pada ketentuan Otoritas Jasa Keuangan  tentang 
Batas Maksimum Pemberian Kredit Bank Umum, ketentuan 
internal, dan prinsip kehati-hatian;

• Guna mendukung pengelolaan dan pengembangan sistem 
informasi yang dimiliki, Bank memiliki sumber daya manusia 
(SDM) dengan tingkat kompetensi yang memadai dan andal;

• Bank telah menyajikan Laporan Keuangan dengan tata cara, 
jenis, dan cakupan sesuai dengan ketentuan Otoritas Jasa 
Keuangan tentang Transparansi Kondisi Keuangan Bank;

• Berpedoman pada ketentuan regulator tentang Perlindungan 
Konsumen di Sektor Jasa Keuangan, Transparansi  Informasi 
Produk Bank, dan Penggunaan Data Pribadi Nasabah,  Bank 
telah melaksanakan transparansi informasi mengenai produk 
dan penggunaan data nasabah kepada pemangku kepentingan;

• Bank telah menyampaikan Laporan Pelaksanaan GCG dan 
Laporan Pelaksanaan GCG Self-Assessment sesuai dengan 
ketentuan. Pelaporan telah disampaikan tepat waktu kepada 
regulator;

• Bank telah menyusun rencana dalam bentuk Rencana Korporasi 
(Corporate Plan), yaitu rencana strategis dalam jangka panjang 
serta Rencana Bisnis (Business Plan), yaitu rencana kegiatan 
usaha bank jangka pendek dan jangka menengah secara 
lengkap dan realistis dengan memperhatikan seluruh faktor 
eksternal dan faktor internal serta memperhatikan prinsip 
kehati-hatian dan asas perbankan yang sehat sesuai penetapan 
target dan waktu termasuk strategi untuk merealisasikan 
rencana tersebut, serta rencana untuk memperbaiki kinerja 
usaha dan rencana pemenuhannya;

• Bank telah melaksanakan transparansi kondisi keuangan 
dan non-keuangan kepada pemangku kepentingan, meliputi 
kepengurusan, kepemilikan, perkembangan usaha bank dan 
kelompok usaha bank, strategi dan kebijakan manajemen, serta 
laporan manajemen;

• Untuk memastikan pemenuhan komitmen Bank kepada 
regulator agar tidak melebihi batas waktu yang ditetapkan 
sehingga diperoleh hasil yang efektif, efisien, dan tepat sasaran 
serta mengurangi adanya potensi denda, Bank telah melakukan 
pengembangan aplikasi Compliance Regulatory Monitoring 
Application (CRMA), serta modul Compliance Regulatory Self-
Assessment (CRSA) sebagai sarana untuk menyosialisasikan 
ketentuan regulator yang berhubungan langsung dengan 
operasional perbankan secara berkesinambungan;

• Dalam rangka mendukung pencapaian RBB, dilakukan 
peningkatan kompetensi SDM secara berkesinambungan 
melalui pelatihan sesuai bidang dan keahliannya dalam rangka 
meningkatkan kualitas pelayanan kepada nasabah maupun 
peningkatan kualitas keamanan data;

• The Bank already has a management information system (SIM) 
that can support the Bank’s internal reporting processes in 
an accurate and timely manner. In addition, the Bank already 
has policies and procedures that govern the transparency of 
implementation of financial and non-financial condition;

• The Bank already has adequate policies, procedures, and limit 
setting that are reviewed regularly or incidentally if deemed 
necessary. In addition, the Bank has written policies, systems, 
and procedures for provision of funds to related parties and 
provision of large exposure including the monitoring and 
settlement of problems that are updated regularly, adjusted to 
the current provisions of the regulator;

• In semester II of 2022, there were no violations or exceedences 
of the legal lending limit (LLL), the implementation of providing 
funds to related parties and providing large exposures are 
referred to the provisions of Financial Services Authority on 
Legal Lending Limit, internal provisions, and the prudential 
principle;

• To support its information system management and 
development, the Bank has human resources (HR) with 
adequate and reliable competency levels;

• The Bank has presented Financial Statements with the procedures, 
types, and scope in accordance with the provisions of the Financial 
Services Authority on Transparency of Bank Financial Conditions;

• Guided by regulatory provisions on Consumer Protection in 
Financial Services Sector, Transparency of the Bank’s Product 
Information, and Use of Customer Personal Data, the Bank has 
implemented transparency on product information and the use 
of customer data to stakeholders;

• The Bank has submitted GCG Implementation Report and a 
GCG Self-Assessment Implementation Report in accordance 
with the provisions. Reports have been submitted on time to 
regulators;

• The Bank has prepared a plan in the form of Corporate Plan, 
which is a long-term strategic plan, and the Bank’s Business 
Plan, which is a short-term and medium-term bank business 
activity plan in a complete and realistic manner, by paying 
attention to prudential principles and sound banking principles 
in accordance with target setting and timing, including the 
strategies to realize such plans, and plans to improve business 
performance and their fulfilment plan;

• The Bank has implemented transparency of financial and non-
financial conditions to stakeholders, including management, 
ownership, business development of the bank and bank 
business groups, management strategies and policies, as well 
as management reports; 

• To ensure fulfillment of the Bank’s commitment to the regulator 
in terms of not exceeding the stipulated time limit in order to 
obtain effective, efficient, and targeted results, and reduce the 
potential for fines, the Bank has developed the Compliance 
Regulatory Monitoring Application (CRMA) application, and 
Compliance Regulatory Self-Assessment (CRSA) module as a 
means to disseminate regulatory provisions that are directly 
related to banking operations on an ongoing basis;

• In order to support the RBB achievement, HR competencies 
are continuously improved through training in accordance with 
their field and expertise in order to improve customer services 
quality and improve data security quality;
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Analisis
Analysis

• Bank senantiasa melakukan investasi dalam pengembangan 
SDM, teknologi informasi (TI), jaringan kantor, kebijakan, dan 
prosedur. Selain itu, Bank senantiasa melakukan perbaikan 
dan pengembangan proses, metode, infrastruktur, serta 
kualitas manajemen risiko secara terus-menerus dalam rangka 
meningkatkan kompetensi SDM yang andal, antara lain dengan 
pengkinian Kebijakan Perkreditan, melakukan sosialisasi risk 
awareness, Sertifikasi Pejabat Kepatuhan, Sertifikasi Pejabat 
Tresuri, Sertifikasi Pejabat Kredit dan Branch Manager, 
Sertifikasi Petugas Operasional Cabang (SPPUR), Sertifikasi 
Penilai Internal Bank, penerapan praktik APU-PPT, serta 
penyelenggaraan pelatihan  secara berkala;

• Kinerja Bank meningkat dari waktu ke waktu, di mana secara 
positif peningkatan tersebut juga disertai peningkatan kualitas 
proses, manajemen risiko, budaya kepatuhan, fungsi SKAI, 
serta sistem pengendalian internal;

• Telah disediakan saluran komunikasi bagi whistleblower dalam 
rangka mengimplementasikan strategi anti-fraud melalui 
Komite Ombudsman; 

• Untuk menindaklanjuti setiap laporan atau pengaduan 
pelanggaran integritas yang terjadi serta terus menjaga 
konsistensi dan optimalisasi terkait dengan pengenaan sanksi 
terhadap pelanggaran disiplin dan integritas sesuai ketentuan 
yang telah ditetapkan fungsi Komite Penegak Integritas dan 
Disiplin (Komdis) dioptimalkan secara konsisten;

• Penerapan key control self-assessment (KCSA) dilaksanakan 
oleh Unit Kerja Manajemen Risiko secara berkala dan  
berkesinambungan pada seluruh kantor cabang dan kantor 
pusat yang dianggap memiliki key risk untuk mendorong 
pemantauan dan implementasi prosedur yang berlaku serta 
risikonya, kemudian dilakukan kontrol terhadap key risk 
indicator (KRI); dan

• Kelemahan-kelemahan di bidang bisnis, kredit, operasional, 
manajemen risiko, fungsi kepatuhan, dan pengendalian internal 
dapat  diselesaikan  dengan tindakan normal oleh Manajemen, 
di antaranya dengan perbaikan proses yang dilakukan secara 
terus-menerus disesuaikan dengan ketentuan terkini, peluncuran 
produk dan/atau program yang mendukung pencapaian 
target bisnis, pengkinian sistem dan prosedur, peningkatan 
kompetensi SDM dan perekrutan karyawan yang berkualitas 
guna mengisi posisi yang diperlukan untuk mendukung kinerja 
bisnis dan operasional Bank, serta ditingkatkannya proses 
quality assurance untuk beberapa aktivitas utama.

• The Bank continues to invest in the development of human 
resources, IT, office networks, policies, and procedures. In 
addition, the Bank continuously improves and develops process, 
methods, infrastructure, and quality of risk management 
in order to improve the competence of reliable HR, among 
others, by updating Credit Policies, conducting risk awareness 
dissemination, Certification of Compliance Officers, Certification 
of Treasury Officers, Certification of Credit Officers and Branch 
Manager, Certification of Branch Operational Officers (SPPUR), 
Certification of Bank Internal Appraisers, implementing 
AML-CTF practices, and conducting regular training programs;

• The Bank’s performance has improved from time to time, where 
such positive improvement is accompanied by improvement in 
the quality of process, risk management, compliance culture, 
SKAI functions, and internal control systems;

• A communication channel for whistleblower has been provided 
in order to carry out anti-fraud strategy via Ombudsman 
Committee;

•  To follow up any reports or complaints of integrity violations 
that occur and maintain consistency and optimization related 
to the imposition of sanctions for violations of discipline and 
integrity in accordance with the provisions set, the Integrity 
and Discipline Enforcement Committee (Komdis) functions are 
consistently optimized;

• Key control self-assessment (KCSA) is implemented periodically 
and continuously by the Risk Management Division at all branch 
offices and head office deemed to have key risk to encourage 
monitoring and implementation of applicable procedures and 
risks, and then control is implemented on key risk indicators 
(KRI); and

• Weaknesses in business, credit, operations, risk management, 
compliance function, and internal control can be resolved 
by normal actions by the Management, among others, by 
continuously improving processes that are adjusted to the 
latest provisions, launching products and/or programs that 
support the business target achievement, updating systems 
and procedures, increasing HR competence, and recruiting 
qualified employees to fill the positions needed to support the 
Bank’s business and operational performance, and improving 
the quality assurance process for several key activities.

Adapun uraian analisis kesesuaian pelaksanaan self-
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assessment Tata Kelola Perusahaan (GCG) Bank Sahabat 
Sampoerna dengan 3 aspek, yaitu governance structure, 
governance process, dan governance outcome untuk 
setiap kriteria, serta tindak lanjutnya diuraikan pada 
tabel berikut.

Aspek
Aspect

Pelaksanaan Tugas dan Tanggung Jawab Dewan Komisaris
Implementation of Duties and Responsibilities of 

Board of Commissioners
Nilai
Score 1

Analisis
Analysis

Governance Structure
• Komposisi, jumlah, dan kriteria lain sudah sesuai dengan 

ketentuan Otoritas Jasa Keuangan.
• Seluruh anggota Dewan Komisaris berdomisili di Indonesia.

• Tidak ada perangkapan jabatan yang tidak sesuai dengan 
ketentuan Otoritas Jasa Keuangan.

• Seluruh anggota Dewan Komisaris memiliki integritas, 
kompetensi dan reputasi keuangan yang memadai.

• Tidak ada hubungan keterkaitan satu sama lain.
• Komisaris Independen merupakan pihak profesional dan 

independen terhadap Pemegang Saham.

Governance Process
• Bank mempunyai spirit untuk selalu mematuhi ketentuan yang 

berlaku dalam segala proses termasuk dalam hal pengangkatan 
anggota Dewan Komisaris.

• Dewan Komisaris meluangkan waktunya secara maksimal 
untuk menjalankan tugasnya, terutama dalam memberikan 
masukan kepada Direksi.

• Dewan Komisaris tidak turut campur dalam kegiatan 
operasional maupun keputusan kredit, kecuali pemberian 
kredit kepada pihak terkait dan persetujuan beberapa 
kebijakan tertentu yang sesuai aturan Otoritas Jasa Keuangan 
harus disetujui Dewan Komisaris, yaitu APU-PPT, Perkreditan, 
dan Restrukturisasi.

• Dewan Komisaris telah melaksanakan tugas dan tanggung 
jawabnya secara profesional dan independen.

• Pemilik tidak pernah melakukan intervensi terhadap 
pelaksanaan tugas Dewan Komisaris yang menyebabkan 
operasional Bank terganggu sehingga berdampak pada 
berkurangnya keuntungan dan/atau menyebabkan kerugian 
Bank.

Governance Outcome
• Hasil rapat Dewan Komisaris dituangkan dalam notulen rapat, 

didokumentasikan, dan didistribusikan dengan baik.
• Hasil rapat Dewan Komisaris merupakan rekomendasi dan/

atau arahan yang dapat diimplementasikan oleh Rapat Umum 
Pemegang Saham (RUPS) dan/atau Direksi.

• Kinerja Bank meningkat dari waktu ke waktu. Secara positif, 
peningkatan tersebut juga disertai peningkatan kualitas 
proses, manajemen risiko, budaya kepatuhan, fungsi SKAI, 
serta sistem pengendalian internal.

Governance Structure
• The composition, number, and other criteria are already in 

accordance with the provisions of Financial Services Authority.
• All members of Board of Commissioners are domiciled in 

Indonesia.
• There are no concurrent positions that are not in accordance 

with the provisions of Financial Services Authority.
• All members of Board of Commissioners have integrity, 

competence, and sufficient finance reputation.
• There is no relationship among themselves.
• Independent Commissioner is a professional and independent 

party of the Shareholders.

Governance Process
• The Bank has the spirit to always comply with the provisions 

applicable in all processes, including in terms of appointing 
members of Board of Commissioners.

• The Board of Commissioners takes maximum time to carry 
out its duties, particularly in providing input to the Board of 
Directors.

• The Board of Commissioners does not interfere in operational 
activities or credit decisions, except for granting credit to 
related parties and approval of certain policies in accordance 
with the Financial Services Authority regulations, which must 
be approved by the Board of Commissioners, such AML-CTF, 
Credit, and Restructuring.

• The Board of Commissioners has carried out its duties and 
responsibilities professionally and independently.

• The owner has never intervened in the implementation of the 
Board of Commissioners’ duties which may disrupt the Bank’s 
operations and may result in reduced profits and/or cause 
Bank losses.

Governance Outcome
• The Board of Commissioners’ meeting results are outlined in 

minutes of meeting, properly documented, and distributed.
• The Board of Commissioners’ meeting results are recommendations 

and/or directives that can be implemented by the General 
Meeting of Shareholders (GMS) and/or Board of Directors.

• The Bank’s performance improves from time to time. Such 
increase was positively accompanied by an increase in the 
quality of process, risk management, compliance culture, 
Internal Audit Division’s function, and internal control system.

The description of suitability analysis of Bank Sahabat 
Sampoerna’s Good Corporate Governance (GCG) self-
assessment with 3 aspects, which are governance 
structure, governance process, and governance outcome 
for each criterion, and its follow-up actions, is described 
in the following table.
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Aspek
Aspect

Pelaksanaan Tugas dan Tanggung Jawab Direksi
Implementation of Duties and Responsibilities of 

Board of Directors
Nilai
Score 1

Analisis
Analysis

Governance Structure
• Komposisi anggota Direksi sudah memenuhi ketentuan yang 

ditetapkan oleh regulator.
• Pengalaman dan pendidikan anggota Direksi relevan dengan 

tugas dan tanggung jawab. 
• Tidak ada perangkapan jabatan.
• Tidak ada hubungan keterkaitan satu sama lain.
• Seluruh Direksi independen terhadap Pemegang Saham.

• Seluruh anggota Direksi mempunyai komitmen yang tinggi 
dalam mendorong budaya kepatuhan, budaya risiko, serta 
semangat belajar di setiap jenjang organisasi.

Governance Process
• Seluruh anggota Direksi bertindak secara independen. 
• Tidak ada intervensi pemilik yang merugikan atau mengganggu 

operasional Bank.
• Direksi melakukan monitoring ketat terhadap progres 

yang dilakukan seluruh unit kerja termasuk progres dalam 
rangka pemenuhan ketentuan Bank Indonesia, Otoritas Jasa 
Keuangan, dan ketentuan lainnya.

• Direksi tidak memanfaatkan Bank untuk memperoleh 
keuntungan maupun kepentingan pribadi. 

• Permintaan data dari Dewan Komisaris selalu dipenuhi secara 
lengkap, akurat, dan tepat waktu.

Governance Outcome
• Setiap tahun Direksi mempertanggungjawabkan pelaksanaan 

tugas dan tanggung jawab kepada Pemegang Saham melalui 
RUPS dan Laporan Pertanggungjawaban diterima oleh RUPS.

• Komunikasi mengenai kebijakan strategis dilakukan secara 
transparan melalui tulisan maupun lisan, baik melalui tingkatan 
jenjang organisasi maupun secara langsung kepada karyawan.

• Secara kualitas proses, manajemen risiko, budaya kepatuhan, 
penerapan budaya perusahaan, fungsi SKAI, serta sistem 
pengendalian internal telah berjalan dengan baik.

• Karyawan dipacu untuk terus belajar dan diberi kesempatan 
untuk mengikuti beberapa pelatihan internal Bank dan 
eksternal sesuai dengan tugasnya masing-masing. Kinerja 
individu diukur setiap 6 bulanan dengan key performance 
indicator yang sudah di standarisasi.

• Bank dapat mempertahankan Risk Based Bank Rating (RBBR) 2.
• Secara umum, RBB yang telah ditetapkan dapat dicapai.

Governance Structure
• The Board of Directors’ composition has complied with the 

provisions stipulated by the regulators.
• The Board of Directors’ experience and education are relevant 

to the duties and responsibilities.
• There are no concurrent positions.
• There is no relationship among themselves.
• All members of Board of Directors are independent of the 

Shareholders.
• All members of Board of Directors have high commitment in 

fostering compliance culture, risk culture, and learning spirit at 
every level of the organization.

Governance Process
• All members of Board of Directors act independently.
• There is no intervention by owner that harms or interferes with 

the Bank’s operations.
• The Board of Directors strictly monitors the progress made 

by all divisions, including progress for the purpose of fulfilling 
provisions required by Bank Indonesia, Financial Services 
Authority, and other provisions.

• The Board of Directors does not take advantage of the Bank to 
obtain personal profits or interest.

• Data request from the Board of Commissioners is always met in 
a complete, accurate, and timely manner.

Governance Outcome
• Every year, the Board of Directors accounts its duties and 

responsibilities to Shareholders through the GMS and the 
Accountability Report received by the GMS.

• Communication on strategic policies is carried out transparently, 
in writing and verbally, either through the level of organization 
or directly to employees.

• In terms of process quality, risk management, compliance 
culture, corporate culture, SKAI functions, and internal control 
system have been running properly.

• Employees are encouraged to continue learning and are 
given opportunity to participate in internal and external Bank 
training in accordance with their respective duties. Individual 
performance is measured every 6 months with standardized 
Key Performance Indicator.

• The Bank can maintain its Risk-Based Bank Rating (RBBR) 2.
• In general, the predetermined RBB can be achieved.
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Aspek
Aspect

Kelengkapan dan Pelaksanaan Tugas Komite-Komite
Completeness and Implementation of the Committee’s Duties

Nilai
Score 1

Analisis
Analysis

Governance Structure
• Jumlah, komposisi, kompetensi, dan perangkapan jabatan 

anggota komite sesuai ketentuan berlaku.

• Tidak ada intervensi dari pemilik yang menyebabkan tidak 
terpenuhinya komposisi komite.

• Frekuensi rapat dan kuorum sudah memenuhi ketentuan.

Governance Process
• Komite Audit, Komite Pemantau Risiko, serta Komite 

Remunerasi dan Nominasi berkomitmen dalam memberikan 
kontribusi yang lebih baik dan optimal.

• Pelaksanaan tugas komite telah sesuai dengan ketentuan.

Governance Outcome
Rekomendasi Komite bermanfaat dan dapat digunakan untuk 
peningkatan di bidang terkait.

Governance Structure
• Number, composition, competence, and concurrent positions 

of committee members are in accordance with the applicable 
provisions.

• There is no intervention from the owner that results in non-
fulfillment of committee’s composition.

• Frequency of meetings and quorums have met the provisions.

Governance Process
• The Audit Committee, Risk Oversight Committee, and 

Remuneration and Nomination Committee are committed to 
making better and more optimal contributions.

• The implementation of committee’s duties is already in 
accordance with the provisions.

Governance Outcome
Committees’ recommendations are useful and can be used for 
improvements in related fields.

Aspek
Aspect

Penanganan Benturan Kepentingan
Conflict of Interest

Nilai
Score 1

Analisis
Analysis

Governance Structure
• Bank telah memiliki Kebijakan Khusus Standar Etika Karyawan, 

Ketentuan Penerimaan Hadian dari Pihak Ketiga, standar 
operasional prosedur (SOP) Pengadaan Barang dan Jasa, dan 
SOP Vendor Management yang mengatur salah satunya terkait 
dengan mekanisme pemilihan vendor dan proses pengadaan 
barang untuk mencegah terjadinya benturan kepentingan.

• Kebijakan Khusus Standar Etika Karyawan dan Peraturan 
Perusahaan juga mengatur mengenai pelaporan dan pengenaan 
sanksi apabila terjadi pelanggaran Standar Etika Karyawan.

• Bank juga memiliki Kebijakan Penerapan Strategi  Anti-Fraud.
• Bank telah memiliki kebijakan yang mengatur mengenai 

benturan kepentingan, khususnya terhadap ketentuan dan 
proses  pembiayaan  kepada pihak terkait Bank.

Governance Process
• Seluruh anggota Dewan Komisaris, anggota Direksi, dan 

karyawan di seluruh jenjang organisasi menjunjung tinggi 
integritas dalam seluruh kegiatan.

• Optimalisasi Komisi Penegakan Disiplin dan Integritas untuk 
menjaga konsistensi pengenaan sanksi terhadap pelanggaran 
disiplin dan integritas sesuai ketentuan yang telah ditetapkan.

Governance Outcome
• Komitmen seluruh jajaran Manajemen dalam penerapan 

integritas.
• Tidak terjadi benturan kepentingan pada periode laporan.

Governance Structure
• The Bank already has Special Policy on Employee Ethics 

Standards, Provisions to Accept Gifts from Third Parties, 
Standard Operating Procedures (SOP) for Procurement of Goods 
and Services, and SOP for Vendor Management, one of which 
regulates the mechanism of vendor selection and procurement 
process for goods so that there is no conflict of interest.

• Specific Policies on Employee Ethics Standards and Company 
Regulations also regulate reporting and imposition of sanctions 
in the event of violations of Employee Ethics Standards.

• The Bank also has an Anti-Fraud Strategy Implementation.
• The Bank already has a policy that regulates conflict of interest, 

in particularly on the provisions and financing process to the 
Bank’s related parties.

Governance Process
• All members of Board of Commissioners, Board of Directors, 

and employees at all levels of organization uphold integrity in 
all activities.

• Optimizing the Disciplinary and Integrity Enforcement 
Committee to maintain consistency in the imposition of 
sanctions against violations of discipline and integrity in 
accordance with the established provisions.

Governance Outcome
• Commitment of all levels of the Management in implementing 

integrity.
• There were no conflicts of interest during the reporting period.
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Aspek
Aspect

Fungsi Kepatuhan Bank
Functions of Bank Compliance

Nilai
Score 2

Analisis
Analysis

Governance Structure
• Komitmen yang tinggi dari Direksi terhadap penegakan 

budaya kepatuhan.
• Organisasi SKK independen terhadap Satuan Kerja Operasional 

dan unit kerja lainnya.
• SDM di SKK mempunyai pengalaman yang memadai dalam 

pengelolaan fungsi kepatuhan.
• Kebijakan dan Standar Prosedur Operasional (SPO) Kepatuhan 

sudah tersedia dan dapat diimplementasikan.
• Adanya koordinasi antara SKK, SKMR, dan SKAI dalam 

meningkatkan kualitas budaya kepatuhan, budaya sadar risiko, 
dan pengendalian internal.

Governance Process
• Kebijakan dan SPO Kepatuhan sudah diimplementasikan dan 

akan terus dikaji ulang secara berkala.
• SKK, SKMR, dan SKAI melakukan koordinasi melalui rapat 

berkala secara triwulanan dengan agenda yang ditentukan 
untuk membahas permasalahan dan memperbarui informasi 
selama periode berjalan. 

• Sosialisasi budaya kepatuhan dilakukan secara berkelanjutan.

• Proses maker dan checker di dalam proses pelaporan, 
updating data di sistem central bank reporting (CBR) dan 
validasi di sistem pelaporan masih perlu ditingkatkan sehingga 
dapat menurunkan sanksi denda yang diakibatkan karena 
ketidakakuratan data laporan yang  disampaikan ke regulator. 

• Pemenuhan komitmen atas pelaksanaan laporan kepada 
regulator masih perlu ditingkatkan sehingga dapat 
mengurangi pengenaan sanksi denda yang diakibatkan karena 
keterlambatan penyampaian laporan.

Governance Outcome
• Laporan Kepatuhan triwulanan kepada Direktur Utama 

dan semesteran kepada Otoritas Jasa Keuangan sudah 
disampaikan tepat waktu sesuai ketentuan yang berlaku.

• Kepala SKK menyampaikan laporan aktivitas bulanan kepada 
Direktur Kepatuhan.

• Budaya Kepatuhan dibangun melalui berbagai aktivitas, di 
antaranya sosialisasi compliance awareness yang dilakukan 
secara berkesinambungan setiap tahun.

• Bank belum sepenuhnya berhasil menurunkan tingkat 
pelanggaran terhadap ketentuan yang berlaku sehingga masih 
terdapat sanksi denda yang dikenakan regulator.

• Diperlukan peningkatan kualitas data dan ketepatan waktu 
pelaporan untuk mengurangi tingkat pelanggaran terhadap 
ketentuan yang berpotensi adanya sanksi denda.

• Diperlukan peningkatan komitmen pemenuhan laporan agar 
laporan disampaikan tepat waktu sehingga dapat mengurangi 
adanya potensi sanksi denda.

Governance Structure
• High commitment from the Board of Directors towards 

enforcement of compliance culture.
• SKK Organization is independent against the Operational 

Division and other divisions;
• HR in the SKK has sufficient experience in managing compliance 

function;
• Compliance Policy and Standard Operational Procedures are 

already available and can be implemented.
• There is coordination among SKK, SKMR, and SKAI in improving 

the quality of compliance culture, risk awareness culture, and 
internal control.

Governance Process
• Compliance Policy and SOP have been implemented and will 

be regularly reviewed.
• SKK, SKMR, and SKAI coordinate through regular quarterly 

meeting with predetermined agenda to address issues and 
update information during the current period.

• Dissemination of compliance culture is carried out on an 
ongoing basis.

• The maker and checker process in the reporting process, 
updates of data in Central Bank Reporting (CBR) system, and 
validation in the reporting system still need to be improved, so 
that it can reduce the imposition of fines caused by inaccurate 
reporting data submitted to the regulator.

• Fulfillment of commitment to submitting reports to regulators 
still needs to be improved in order to reduce the imposition of 
fines resulting from late submission of reports.

Governance Outcome
• Quarterly Compliance Reports to the President Director and 

semi-annual ones to the Financial Services Authority have been 
submitted on time in accordance with the applicable regulations.

• Head of SKK submits monthly activity report to the Director of 
Compliance;

• Compliance Culture is built through various activities such as 
compliance awareness dissemination carried out continuously 
every year.

• The Bank has not fully succeeded in reducing the level of 
violation of the applicable regulations, and thus, there are still 
penalties imposed by the regulators;

• Improvement of the quality of reporting data and timeliness is 
still necessary to reduce the level of violations of the provisions 
that have the potential for penalties; and

• Increased commitment to fulfilling reports in order to be 
delivered on time is still necessary in order to reduce the 
potential penalties.
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Aspek
Aspect

Fungsi Audit Internal
Functions of Internal Audit

Nilai
Score 1

Analisis
Analysis

Governance Structure
• Struktur organisasi Satuan Kerja Audit Internal (SKAI) telah 

sesuai dengan standar pelaksanaan Fungsi Audit Intern Bank 
Umum. Selanjutnya, struktur organisasi SKAI bersifat dinamis 
mengikuti perkembangan dan kebutuhan organisasi Bank.

• Bank memiliki Internal Audit Charter.
• SKAI independen terhadap Satuan Kerja Operasional.
• Bank telah menyusun dan mengkinikan metodologi audit dan 

telah disahkan oleh pejabat terkait.

Governance Process
• Temuan Audit dilaporkan secara berkala kepada Direktur 

Utama, Direktur Kepatuhan dan Risiko, Direktur terkait, serta 
Dewan Komisaris melalui Komite Audit.

• Dalam upaya peningkatan, pengembangan pengetahuan, dan 
keterampilan personil, SKAI telah membuat dan melaksanakan 
training. 

• SKAI melakukan monitoring tindaklanjut perbaikan temuan 
audit sesuai komitmen yang telah disepakati.

Governance Outcome
• Laporan hasil pemeriksaan SKAI senantiasa disampaikan kepada 

Otoritas Jasa Keuangan, Direktur Utama, Direktur Kepatuhan 
dan Risiko, Direktur terkait lainnya, serta Dewan Komisaris.

• Manajemen dan Direktur yang terkait telah melaksanakan 
kegiatan penerapan prinsip tata kelola yang baik, termasuk di 
dalamnya menindaklanjuti Laporan Hasil Audit.

Governance Structure
• The organization structure of Internal Audit Division (SKAI) 

is already in accordance with the Standard Implementation 
of Commercial Bank’s Internal Audit Function. Furthermore, 
SKAI’s organization structure is dynamic following the 
development and needs of the Bank’s organization.

• The Bank has an Internal Audit Charter.
• SKAI is independent against the Operational Division.
• The Bank has prepared an audit methodology and has been 

approved by the relevant officials. 

Governance Process
• Audit findings are reported regularly to the President Director, 

Compliance and Risk Director, relevant Directors, and Board of 
Commissioners through Audit Committee.

• In an effort to improve and develop the knowledge and skills of 
the personnel, SKAI has made and held training programs.

• SKAI monitors the follow-up of improvement of the audit 
findings in accordance with the agreed commitments. 

Governance Outcome
• SKAI audit results report is always submitted to the Financial 

Services Authority, President Director, Compliance and Risk 
Director, other relevant Directors, and Board of Commissioners.

• The Management and relevant Directors have carried out 
activities based on good governance principles, including 
following up on Audit Reports.

Aspek
Aspect

Fungsi Audit Eksternal
Functions of External Audit

Nilai
Score 1

Analisis
Analysis

Governance Structure
Bank telah memenuhi aspek governance structure dalam 
penerapan fungsi audit Eksternal. Pemenuhan aspek governance 
structure dicerminkan dengan kebijakan Bank yang menunjuk 
baik akuntan publik (AP) maupun kantor akuntan publik 
(KAP) berdasarkan kapasitas yang dimilikinya. Kebijakan ini 
dimaksudkan agar dapat menghasilkan outcome yang sesuai 
dengan harapan para pemangku kepentingan Bank, yaitu 
hasil audit yang memadai yang mampu menggambarkan 
permasalahan Bank secara signifikan.

Governance Process
Bank telah memastikan terpenuhinya aspek governance process 
penerapan fungsi audit eksternal. Pemenuhan ini didasarkan atas 
AP dan KAP yang ditunjuk memiliki kinerja yang independen 
dengan kompetensi yang memadai. Kinerja yang dimiliki, baik 
AP maupun KAP, dalam penugasan audit juga telah memenuhi 
standar profesional AP. Hal ini tidak terlepas dari efektivitas 
kebijakan Bank dalam penugasan audit, baik dalam memilih 
AP maupun KAP. yang telah terdaftar sebagai auditor Bank 
di Otoritas Jasa Keuangan melalui proses penunjukan yang 
dilakukan oleh Dewan Komisaris atas wewenang dari RUPS dan 
rekomendasi dari Komite Audit.

Governance Outcome
Aspek governance outcome penerapan fungsi audit eksternal 
diwujudkan melalui hasil audit dan management letter yang telah 
mampu menggambarkan kondisi dan permasalahan Bank secara 
signifikan. Kualitas hasil audit yang memadai membantu Bank 
dalam melakukan perbaikan dan perubahan atas permasalahan 
yang telah ditemukan. Selain itu, hasil audit telah disampaikan 
secara tepat waktu sesuai dengan timeline yang telah disepakati 
sebelumnya.

Governance Structure
The Bank has fulfilled the governance structure aspect in 
implementing the External Audit Function. The fulfillment of 
governance structure aspect is reflected by the Bank’s policy in 
appointing public accountant (AP) and public accounting firm 
(KAP) based on the capacity. This policy is intended to produce 
outcomes that meet the expectations of the Bank’s Shareholders, 
which are sufficient audit results that can describe the Bank’s 
problems significantly. 

Governance Process
The Bank has ensured the fulfillment of governance process 
aspect of the implementation of external audit function. This 
fulfillment is based on the appointed AP and KAP, which have 
independent performance with sufficient competence. The 
performance of AP and KAP in their audit assignment has 
already met the professional standards of public accountants. 
This is inseparable from the effectiveness of the Bank’s policy in 
assigning audits by selecting AP and KAP that are registered as 
Bank auditors with the Financial Services Authority, through the 
appointment process carried out by the Board of Commissioners 
upon the authority from the GMS and recommendations from the 
Audit Committee. 

Governance Outcome
The governance outcome aspect of the implementation of 
external audit function is realized through the audit results and 
management letter that can significantly describe the Bank’s 
conditions and problems. The quality of audit results is adequate 
to assist the Bank in making improvements and changes to the 
problems found. Moreover, the audit results have also been 
submitted in a timely manner in accordance with the agreed 
timeline. 
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Aspek
Aspect

Fungsi Manajemen Risiko dan Pengendalian Internal
Functions of Risk Management and Internal Control

Nilai
Score 2

Analisis
Analysis

Governance Structure
Dengan dukungan penuh dari Manajemen Bank, struktur 
organisasi telah disesuaikan dengan ketentuan yang berlaku 
dengan menerapkan asas independensi dari SKAI, SKK, dan 
SKMR dan penerapan prinsip kehati-hatian serta good corporate 
governance.

Governance Process
• Dewan Komisaris dan Direksi masing-masing memiliki tugas 

dan tanggung jawab yang jelas dan berperan membangun 
budaya sadar risiko yang didukung oleh adanya satuan kerja 
yang independen dari kegiatan operasional, yaitu SKMR, SKK, 
dan SKAI.

• Kebijakan Manajemen Risiko telah dilakukan evaluasi secara 
berkala menyesuaikan dengan kebutuhan dan kompleksitas 
usaha Bank dan adanya ketentuan regulator terbaru. 

• Untuk meningkatkan penerapan manajemen risiko, budaya 
kepatuhan, pengendalian internal, serta good corporate 
governance pada seluruh Unit Kerja terkait/Risk Taking Unit, 
masih diperlukan optimalisasi dari sosialisasi-sosialisasi yang 
telah dilakukan atas kebijakan dan prosedur operasional serta 
peningkatan infrastruktur secara bertahap dan  berkesinambungan 
dalam melaksanakan kebijakan dan prosedur.

Governance Outcome
• Penerapan manajemen risiko telah diterapkan secara efektif 

dan dilakukan pengawasan secara aktif.
• Kemampuan permodalan Bank mampu menangani dan 

menyerap risiko kerugian yang terjadi.
• Berdasarkan hasil audit masih ditemukan beberapa kelemahan 

operasional, namun saat ini Unit Kerja Operational Risk bersama 
unit kerja terkait secara bertahap dan berkesinambungan terus 
mengimplementasikan KCSA dan loss event database pada 
unit-unit kerja terkait sebagai salah satu upaya peningkatan 
budaya kepatuhan dan risk awareness di samping sosialisasi-
sosialisasi yang terus dilakukan.

• Risk appetite dan limit yang terlampaui masih harus terus 
dilakukan pemantauan (monitoring) secara berkala (setiap 
bulan) sehingga dapat diidentifikasi secara dini langkah-
langkah penyelesaian khususnya terkait limit yang terlampaui. 
Risk appetite atas ROA, BOPO, dan RIM masih melampaui 
statement yang ditetapkan Manajemen. Selain itu,  masih 
terdapat pelampauan atas limit kredit terhadap parameter/
indicator yang ditetapkan Manajemen agar ke depannya sesuai 
dengan limit yang ditetapkan.

• Berdasarkan profil risiko, peringkat risiko kredit Bank masih 
pada peringkat Moderate, namun Bank telah melakukan upaya-
upaya perbaikan untuk meningkatkan kualitas dan efektivitas 
penerapan manajemen risiko, khususnya risiko kredit, agar 
sejalan dengan risk appetite internal Bank.

Governance Structure
With full support from the Bank’s Management, the organization 
structure has been adjusted to the applicable provisions by 
applying the principle of independence in SKAI, SKK, and SKMR, 
and the implementation of prudential and GCG principles.

Governance Process
• The Board of Commissioners and Board of Directors each 

have clear duties and responsibilities and serve to build a 
risk awareness culture which is supported by the existence of 
independent working unit from operational activities, namely 
SKMR, SKK, and SKAI.

• Risk Management Policy has been regularly evaluated 
according to the needs and complexity of the Bank’s business 
and the latest regulatory provisions.

• To improve the implementation of risk management, 
compliance culture, internal control, and good corporate 
governance in all related divisions/risk taking units, optimized 
disseminations are still necessary on operational policies and 
procedures as well as gradual and continuous infrastructure 
improvements in implementing policies and procedures.

Governance Outcome
• The implementation of risk management has been implemented 

effectively and under active supervision.
• The ability of the Bank’s capital is able to handle and absorb 

the risks of losses that occur.
• Based on the audit results, several operational weaknesses 

were still found, but the Operational Risk Unit together with 
the related work units gradually and continuously implement 
KCSA and loss event databases at the related work units as 
an effort to improve compliance culture and risk awareness in 
addition to disseminating such matter continuously.

• Exceeding risk appetite and limit shall still be monitored 
regularly (every month) so that steps for resolution are 
identified early, especially regarding exceeded limits. Risk 
appetite for ROA, BOPO, and RIM still exceeds the statement 
set by Management. In addition, there are still exceedances of 
the credit limit against the parameters/indicators set by the 
Management so that it will be in accordance with the set limit 
in the future.

• Based on the risk profile, the Bank’s credit risk rating is still at 
Moderate, however, the Bank has made improvement efforts 
to increase the quality and effectiveness of risk management 
implementation, particularly credit risk, to be in line with the 
Bank’’ internal risk appetite.
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Aspek
Aspect

Prinsip Kehati-hatian dalam Penyediaan Dana kepada
Pihak terkait (Related Party) dan Debitur Besar

(Large Exposures)
Prudential Principle in Provision of Funds to related

Party and Large Exposure

Nilai
Score 2

Analisis
Analysis

Governance Structure
Bank telah memiliki kebijakan, sistem, dan prosedur yang tertulis 
dan jelas untuk penyediaan dana kepada pihak terkait, dan 
penyediaan dana besar, yang diatur dalam Pedoman Pemberian 
Kredit (PPK) tahun 2020 dalam BAB XII Batas Maksimum 
Pemberian Kredit (BMPK), dan Surat Kuasa Substitusi.

Governance Process
Dalam penyediaan dana kepada pihak terkait dan atau 
penyediaan dana besar, Bank selalu memperhatikan ketentuan 
Otoritas Jasa Keuangan tentang BMPK, ketentuan internal, 
dan prinsip kehati-hatian sehingga tidak terdapat pelanggaran 
ataupun pelampauan terhadap ketentuan BMPK.

Governance Outcome
• Bank belum pernah melakukan pelanggaran ataupun pelampauan 

terhadap ketentuan Otoritas Jasa Keuangan mengenai BMPK.
• Bank telah menyampaikan laporan penyediaan dana kepada 

pihak terkait dan penyediaan dana besar (debitur inti) setiap 
bulannya kepada Otoritas Jasa Keuangan secara tepat waktu.

• Bank telah menerapkan prinsip kehati-hatian dalam penyediaan 
dana untuk menghindari kegagalan usaha Bank akibat 
konsentrasi penyediaan dana besar Bank. Namun demikian, 
dalam pelaksanaan kegiatan operasional Bank, penyebaran/
diversifikasi portofolio penyediaan dana yang diberikan belum 
sepenuhnya meliputi seluruh segmen sehingga masih terdapat 
peningkatan konsentrasi kredit terhadap debitur inti, konsentrasi 
per sektor ekonomi, dan konsentrasi per lini bisnis Bank.

Governance Structure
The Bank already has written and clear policies, systems, and 
procedures for providing funds to related parties and providing 
large exposures, which are regulated in the 2020 Credit Provision 
Guidelines (PPK) in Chapter XII of the Legal Lending Limit (LLL) 
and Power of Attorney for Substitution. 

Governance Process
In providing funds to related parties and/or providing large 
exposures, the Bank always pays attention to the provisions of 
Financial Services Authority on LLL, internal provisions, and the 
prudential principle, so that there are no violations or exceedances 
of the LLL provisions.

Governance Outcome
• The Bank has never violated or exceeded the provisions of 

Financial Services Authority on LLL.
• The Bank has submitted the monthly report on provision of 

funds to related parties and provision of large exposures (core 
debtors) to the Financial Services Authority in a timely manner.

• The Bank has applied the principle of prudence in the provision 
of funds to avoid failure of the Bank’s business due to the 
concentration of the Bank’s provision of large exposures. 
However, in conducting the Bank’s operational activities, the 
portfolio distribution/diversification of provision of funds does 
not fully cover all segments, and therefore, there is still an increase 
in credit concentration on core debtors, concentration per 
economic sector, and concentration per Bank’s line of business.
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Aspek
Aspect

Transparansi Kondisi Keuangan dan Non-Keuangan, Laporan 
Pelaksanaan Tata Kelola Bank, dan Pelaporan Internal Bank

Transparency of Financial and Non-financial Condition, 
Report on the Implementation of Good Corporate Govenance, 

and Internal Bank

Nilai
Score 1

Analisis
Analysis

Governance Structure
• Bank telah memiliki dasar kebijakan dalam bentuk SOP yang 

mengatur pelaksanaan penyusunan laporan yang ditujukan 
kepada para stakeholders.

• Laporan Pelaksanaan Tata Kelola Perusahaan (GCG) telah 
disusun pada setiap akhir tahun buku sesuai ketentuan yang 
berlaku. 

• Bank telah memiliki sistem informasi manajemen (SIM) yang 
dapat mendukung internal Bank dalam proses pelaporan 
internal yang akurat dan tepat waktu. 

• Bank telah memiliki SDM dengan tingkat kompetensi yang 
memadai dan andal guna mendukung pengelolaan dan 
pengembangan sistem informasi yang dimiliki oleh Bank. 

Governance Process
• Bank telah menyusun Laporan Tahunan secara transparan dan 

telah menyampaikannya kepada Otoritas Jasa Keuangan dan 
pemangku kepentingan tepat waktu dan sesuai ketentuan 
yang berlaku. 

• Bank sudah menerapkan transparansi produk dan informasi 
data nasabah sesuai ketentuan yang berlaku. Bank Sahabat 
Sampoerna selalu melakukan pengkinian informasi di website 
Bank sesuai aturan yang berlaku. 

Governance Outcome
• Laporan Tahunan sudah disampaikan kepada Otoritas Jasa 

Keuangan dan seluruh stakeholders secara tepat waktu, sesuai 
ketentuan yang berlaku. 

• Transparansi laporan telah dilakukan dengan cakupan sesuai 
ketentuan dan dipublikasikan pada website Bank.

• Laporan Pelaksanaan Tata Kelola Bank telah mencerminkan 
kondisi Bank yang sebenarnya. 

Governance Structure
• The Bank already has a basic policy in the form of SOP that 

regulates the implementation of preparation of reports 
addressed to stakeholders.

• The Corporate Governance Implementation Report is prepared 
at every end of fiscal year in accordance with the applicable 
provisions; 

• The Bank already has a management information system (SIM) 
that can support the Bank’s internal reporting processes in an 
accurate and timely manner.

• The Bank already has HR with adequate and reliable 
competency levels to support the Bank’s information system 
management and development.

Governance Process
• The Bank has prepared Annual Report transparently and 

has submitted it to the Financial Services Authority and 
stakeholders in a timely manner and in accordance with the 
applicable provisions.

• The Bank has implemented product transparency and customer 
data information in accordance with the applicable provisions. 
Bank Sahabat Sampoerna always updates information on the 
Bank’s website in accordance with the applicable regulations.

Governance Outcome
• The Annual Report has been submitted to the Financial 

Services Authority and all stakeholders in a timely manner, in 
accordance with the applicable regulations.

• Transparency of the report has been carried out with scopes 
according to the provisions and published on the Bank’s website.

• The Bank’s Governance Implementation Report has reflected 
the Bank’s actual condition.
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Aspek
Aspect

Rencana Strategis Bank
Bank’s Strategic Plans

Nilai
Score 2

Analisis
Analysis

Governance Structure
• Rencana Strategis Bank dituangkan di dalam Rencana Bisnis 

Bank (RBB) dan telah sesuai dengan Visi dan Misi Bank.
• Rencana Aksi Keuangan Berkelanjutan (RAKB) telah dilakukan 

beberapa aksi yang terkait pengembangan kapasitas karyawan 
melalui pelatihan yang bersertifikasi Otoritas Jasa Keuangan.

• Pemegang Saham senantiasa mendukung Rencana Strategis 
Bank dengan memperkuat permodalan. 

Governance Process
• Bank telah menyusun Rencana Bisnis Bank secara lengkap dan 

realistis dengan memperhatikan seluruh faktor eksternal dan 
faktor internal, serta memperhatikan prinsip kehati-hatian dan 
asas perbankan yang sehat. 

• Direksi telah mengkomunikasikan Rencana Bisnis Bank dengan 
menyampaikan hasil penyusunan RBB kepada Pemegang 
Saham Bank, serta kepada seluruh Divisi/Satuan Kerja melalui 
rapat Direksi dengan Kepala Divisi, Para Kepala Divisi/Satuan 
Kerja yang ada selanjutnya menyampaikan kepada jajaran di 
bawahnya. 

• Dewan Komisaris melaksanakan pengawasan terhadap 
pelaksanaan Rencana Bisnis Bank melalui rapat rutin bulanan 
antara Dewan Komisaris dengan Direksi, serta menyampaikan 
beberapa concern secara langsung kepada Direksi untuk 
mendapatkan penjelasan lebih lanjut. 

• Pemegang Saham Bank menunjukkan keseriusan dalam 
mendukung Rencana Bisnis Bank.

Governance Outcome
• Bank senantiasa melakukan investasi dalam pengembangan 

SDM, IT, jaringan kantor, kebijakan, dan prosedur dalam 
rangka meningkatkan pelayanan kepada nasabah maupun 
peningkatan kualitas keamanan. 

• Rencana Bisnis Bank telah menggambarkan pertumbuhan 
Bank yang berkesinambungan dan sesuai Visi dan Misi Bank. 

• Rencana Bisnis Bank yang lengkap dan realistis dengan 
memperhatikan seluruh faktor eksternal dan internal, serta 
memperhatikan prinsip kehati-hatian, dan asas perbankan 
yang sehat. 

• Rencana korporasi dan Rencana Bisnis Bank disusun oleh 
Direksi dan telah disetujui oleh Dewan Komisaris. 

• Rencana Bisnis Bank pada semester II 2022 pada dasarnya 
secara keseluruhan dinilai cukup baik, di saat pemulihan 
ekonomi nasional, serta situasi ekonomi global yang semakin 
menantang, baik karena tekanan inflasi dunia, pengetatan 
kebijakan moneter eksternal, maupun pemburukan kondisi 
perekonomian global. Realisasi pertumbuhan kredit sebesar 
Rp10.059,3 miliar, tercapai lebih tinggi dari target yang sebesar 
Rp9.508,5 miliar. Selain itu, Bank dapat menjaga CAR sebesar 
32,96% di atas target yang ditetapkan sebesar 31,63% dan rasio 
NPL gross berada di bawah target, yaitu 2,94% dengan target 
sebesar 2,97%. Namun, disisi lain realisasi rasio BOPO dicapai 
pada angka 95,63% lebih tinggi dari target sebesar 89,69% dan 
realisasi rasio ROA dicapai pada angka 0,30% di bawah target 
sebesar 0,86%.

Governance Structure
• The Bank’s Strategic Plan is stated in the RBB and is already in 

accordance with the Bank’s Vision and Mission.
• The Sustainable Finance Action Plan (RAKB) has carried out 

several actions related to employee capacity development 
through training programs on certifications from the Financial 
Services Authority.

• Shareholders always support the Bank’s Strategic Plan by 
strengthening capital.

Governance Process
• The Bank has prepared a complete and realistic business plan by 

considering all external and internal factors, and paying attention 
to the prudential principle and sound banking principle.

• The Board of Directors has communicated the Bank’s Business 
Plan by conveying the Bank’s Business Plan preparation results 
to the Bank’s Shareholders and to all Division/Working Unit 
through the Board of Directors’ meeting with the Division 
Heads. The Division/Working Unit then convey to their 
subordinates.

• The Board of Commissioners oversees the implementation of 
the Bank’s Business Plan through regular monthly meetings 
between the Board of Commissioners and Board of Directors, 
and conveys some concerns directly to the Board of Directors 
to get further clarification.

• The Bank’s Shareholders show their seriousness in supporting 
the Bank’s Strategic Plan. 

Governance Outcome
• The Bank continues to invest in the development of HR, IT, 

office network, policies and procedures in order to improve 
services to customers and security quality.’

• The Bank’s RBB has described the Bank’s sustainable growth, 
and is in accordance with the Bank’s Vision and Mission.

• A complete and realistic RBB pays attention to all internal and 
external factors, and pays attention to the prudential principle 
and sound banking principle;

• The Corporate Plan and RBB are prepared by the Board of 
Directors and approved by the Board of Commissioners.

• RBB in semester II of 2022 is considered quite good, even 
though the national economy was recovering, as well as the 
increasingly challenging global economic situation, either due 
to world inflationary pressures, tightening external monetary 
policy, or worsening global economic conditions. Realization of 
credit growth was Rp10,059.3 billion, achieved higher than the 
target of Rp9,508.5 billion. In addition, the Bank managed to 
maintain a CAR of 32.96% above the target set at 31.63% and 
the gross NPL ratio below the target, which was 2.94% with a 
target of 2.97%. On the other hand, the realization of BOPO 
ratio was achieved at 95.63% higher than the target of 89.69% 
and the realization of ROA ratio was achieved at 0.30% below 
the target of 0.86%.
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Rapat Umum Pemegang Saham
General Meeting of Shareholders

Organ Tata Kelola Perusahaan (GCG) tertinggi di Bank 
adalah Rapat Umum Pemegang Saham (RUPS). Organ 
tersebut berfungsi sebagai media komunikasi antara 
Dewan Komisaris, dan Direksi dengan Pemegang Saham 
dalam kesempatan tanya jawab yang diberikan pada 
saat penyelenggaraan RUPS. Selain itu, RUPS berfungsi 
sebagai forum untuk mengevaluasi kinerja Dewan 
Komisaris dan Direksi, mencakup kinerja keuangan, 
operasional, dan tata kelola. 

Penyelenggaraan RUPS di Bank Sahabat Sampoerna 
berpedoman pada Pasal 2 Peraturan Otoritas Jasa 
Keuangan No. 32/POJK.04/2014 dan Pasal 8 Anggaran 
Dasar Bank. RUPS tersebut terbagi dalam 2 jenis, yaitu 
RUPS Tahunan dan RUPS Luar Biasa. RUPS Tahunan 
wajib diselenggarakan paling lambat 6 bulan setelah 
tahun buku berakhir. Sementara RUPS Luar Biasa, 
diselenggarakan secara insidental sesuai dengan 
kepentingan Bank.

Hak dan Wewenang RUPS

Hak dan wewenang RUPS terdiri dari:
1. Menyetujui dan menerima Laporan Tahunan dari 

Direksi Bank yang telah dikaji oleh Dewan Komisaris;

2. Memutuskan penggunaan laba Bank;
3. Memberikan pelunasan dan pembebasan tanggung 

jawab penuh kepada anggota Dewan Komisaris 
dan Direksi atas pengurusan dan pengawasan yang 
dijalankan selama tahun buku yang berlaku;

4. Menunjuk dan mengangkat Dewan Komisaris dan 
Direksi;

5. Memberikan persetujuan jika perusahaan bermaksud 
untuk mengalihkan, melepaskan hak, atau menjadikan 
jaminan utang seluruh atau lebih dari 50% harta 
kekayaan bersih Bank, baik dalam satu transaksi dan/
atau beberapa transaksi yang berdiri sendiri atau 
yang berkaitan satu sama lain;

6. Menyetujui pemindahan atas saham Bank; dan
7. Menyetujui perubahan Anggaran Dasar.

Hak Pemegang Saham

Dalam penyelenggaraan RUPS, Pemegang Saham 
mempunyai hak sebagai berikut.
1. Menghadiri dan memiliki hak suara dalam RUPS.

The highest good corporate governance (GCG) organ 
in the Bank is the General Meeting of Shareholders 
(GMS). This organ functions as a communication channel 
between the Board of Commissioners and Board of 
Directors and Shareholders during the question-and-
answer session given at the time of the GMS. Furthermore, 
the GMS serves as a forum to evaluate the performance 
of the Board of Commissioners and Board of Directors, 
which includes financial, operational, and governance 
performance.

Bank Sahabat Sampoerna’s GMS is held based on Article 
2 of the Financial Services Authority Regulation No. 32/
POJK.04/2014 and Article 8 of the Bank’s Articles of 
Association. The GMS is divided into 2 types, namely the 
Annual GMS and Extraordinary GMS. The Annual GMS 
must be held no later than 6 months after the financial 
year ends. While an Extraordinary GMS is held incidentally 
according to the Bank’s interests.

Rights and Authority of the GMS

The rights and authority of the GMS consist of:
1. To approve and accept Annual Reports from the 

Board of Directors of the Bank, which have been 
reviewed by the Board of Commissioners;

2. To decide the appropriation of the Bank’s profits;
3. To give full repayment and release of responsibility 

to members of Board of Commissioners and Board 
of Directors for the management and supervision 
performed during the current financial year; 

4. To designate and appoint Board of Commissioners 
and Board of Directors;

5. To give approval if the Company intends to transfer, 
release rights, or pledge all or more than 50% of the 
Bank’s net assets in one and/or several independent 
or dependent transactions;

6. To approve transfers of Bank shares; and
7. To approve amendments to Articles of Association.

Shareholders’ Rights

In holding the GMS, Shareholders have the following 
rights.
1. Attend and have voting rights at the GMS.
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2. Menerima pembayaran dividen dan sisa kekayaan 
hasil likuidasi.

3. Mengangkat dan memberhentikan anggota Dewan 
Komisaris dan Direksi.

4. Memberikan persetujuan atas Laporan Tahunan 
dan Keuangan yang disampaikan oleh Direksi dan 
Laporan Pengawasan yang disampaikan oleh Dewan 
Komisaris, serta memberikan pembebasan dan 
pelunasan kepada Dewan Komisaris dan Direksi 
sepanjang tindakannya tercermin dan dilaporkan 
dalam Laporan Tahunan dan Keuangan.

5. Memindahkan hak atas saham yang dimiliki.
6. Mendapatkan penawaran atas saham yang akan 

dialihkan oleh Pemegang Saham lainnya.

Tanggung Jawab Pemegang Saham

Tanggung jawab Pemegang Saham terdiri dari:
1. Meminta pertanggungjawaban dari Dewan Komisaris 

dan Direksi atas pengawasan dan pengurusan yang 
dilakukan terhadap Bank; serta

2. Bertanggung jawab sebesar dana yang telah 
ditempatkan dalam Bank, jika Bank mengalami 
kepailitan.

Wewenang Pemegang Saham

Wewenang Pemegang Saham Bank Sahabat Sampoerna 
diungkapkan sebagai berikut. 
1. Mengangkat dan memberhentikan Dewan Komisaris 

dan Direksi.
2. Memberikan persetujuan atas Laporan Tahunan 

dan Keuangan yang disampaikan oleh Direksi dan 
Laporan Pengawasan yang disampaikan oleh Dewan 
Komisaris, serta memberikan pembebasan dan 
pelunasan kepada Dewan Komisaris dan Direksi 
sepanjang tindakannya tercermin dan dilaporkan 
dalam Laporan Tahunan dan Laporan Keuangan.

3. Memberikan persetujuan atas pengalihan atau 
penjaminan atas 50% lebih aset kekayaan Bank.

4. Memberikan persetujuan atas pengalihan saham 
Pemegang Saham.

5. Memberikan persetujuan atas proses merger, akuisisi, 
dan likuidasi yang dilakukan Bank.

6. Menyetujui pembagian dividen.
7. Menyetujui jumlah remunerasi Dewan Komisaris dan 

Direksi.

2. Receive dividend payments and the remaining 
proceeds of asset liquidation.

3. Appoint and dismiss members of Board of 
Commissioners and Board of Directors.

4. Approve the Annual Reports and Financial Statements 
submitted by the Board of Directors and Supervision 
Reports submitted by the Board of Commissioners, 
as well as provide release and discharge to the Board 
of Commissioners and Board of Directors provided 
that their actions are reflected and reported in the 
Annual Reports and Financial Statements.

5. Transfer rights over shares owned.
6. Receive an offer on shares to be transferred by other 

Shareholders.

Shareholders’ Responsibilities

Shareholders’ responsibility consists of:
1. Asking accountability from the Board of 

Commissioners and Board of Directors for the 
supervision and management of the Bank; and

2. Being responsible for the amount of funds issued in 
the Bank, if the Bank goes bankrupt.

Shareholders’ Authority

Bank Sahabat Sampoerna’s Shareholders authority is 
disclosed as follows.
1. To appoint and dismiss the Board of Commissioners 

and Board of Directors.
2. To approve the Annual Reports and Financial 

Statements submitted by Board of Directors 
and Supervision Reports submitted by Board of 
Commissioners, as well as to provide release and 
discharge to Board of Commissioners and Board of 
Directors provided that their actions are reflected 
and reported in the Annual Reports and Financial 
Statements.

3. To approve the transfer or guarantee of 50% or more 
of the Bank’s assets.

4. To approve the transfer of Shareholders’ shares.

5. To approve merger, acquisition, and liquidation 
process conducted by the Bank.

6. To approve dividend distribution.
7. To approve the remuneration amount for Board of 

Commissioners and Board of Directors.
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Mekanisme Pelaksanaan RUPS

Mekanisme pelaksanaan RUPS Bank Sahabat Sampoerna 
mengacu pada Anggaran Dasar Bank yang dijelaskan 
sebagai berikut. 

Pasal 9
Article 9

• RUPS diadakan di tempat kedudukan Bank atau di wilayah Republik Indonesia;
• RUPS dapat dilaksanakan di mana pun sepanjang disepakati oleh seluruh Pemegang Saham dengan tetap 

memperhatikan ketentuan tempat pelaksanaan RUPS;
• RUPS diselenggarakan dengan melakukan pemanggilan terlebih dahulu kepada Pemegang Saham melalui surat 

tercatat atau iklan di surat kabar selambat-lambatnya 14 hari kalender sebelum diselenggarakannya RUPS; dan
• RUPS dipimpin oleh Direktur Utama.
• The GMS is convened at the Bank’s domicile or in the territory of the Republic of Indonesia;
• The GMS may be convened anywhere provided that it is agreed by all Shareholders with due regard to the provisions 

where the GMS is convened;
• The GMS is convened by giving notification in advance to the Shareholders through registered mail or advertisements 

in newspapers no later than 14 calendar days prior to the GMS; and
• The GMS is chaired by the Chief Executive Officer.

Pasal 10
Article 10

• RUPS dapat dilakukan jika dihadiri oleh sedikitnya 50,00% Pemegang Saham;
• RUPS hanya dapat mengambil keputusan jika keputusan tersebut disetujui 50,00% dari suara sah yang hadir;
• RUPS dapat mengambil keputusan berdasarkan musyawarah untuk mufakat; dan
• Pemegang Saham dapat mengambil keputusan yang sah tanpa mengadakan RUPS, dengan ketentuan semua 

Pemegang Saham telah diberitahukan secara tertulis dan semua Pemegang Saham memberikan persetujuan 
mengenai usul yang diajukan secara tertulis serta menandatangani persetujuan tersebut.

• The GMS may be convened if attended by at least 50.00% of Shareholders;
• The GMS may only adopt resolutions if approved by 50.00% of the valid votes present;
• The GMS may adopt resolutions based on consensus agreement; and
• Shareholder may also make valid resolutions without convening GMS, provided that all Shareholders have been 

notified in writing and all Shareholders have given approvals on the proposal submitted in writing and have signed 
the approvals.

Pelaksanaan RUPS Tahun 2022

Pada tahun 2022, Bank Sahabat Sampoerna melaksanakan 
RUPS Tahunan pada tanggal 9 Mei 2022. Sementara 
RUPS Luar Biasa, dilaksanakan sebanyak 3 kali pada 
tanggal 4 Maret 2022, 9 Mei 2022, dan 20 Juni 2022.

RUPS Tahunan 2022
RUPS Tahunan 2022 dilaksanakan secara sirkulasi dan 
ditandatangani oleh seluruh Pemegang Saham yang 
mewakili 1.506.728.202 saham atau 100% dari seluruh 
saham yang ditempatkan dan disetor penuh. Oleh karena 
itu, Bank telah memenuhi ketentuan kuorum sesuai 
dengan Pasal 10 Anggaran Dasar. Selain itu, Bank telah 
mencatatkan pelaksanaan RUPS ini dalam Akta Notaris 
No. 01 tanggal 9 Mei 2022.

Keputusan dan realisasi RUPS Tahunan 2022 diungkapkan 
sebagai berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I 
Agenda - Item I

Penerimaan dan persetujuan Laporan Direksi Bank mengenai 
hasil kegiatan usaha Bank untuk tahun buku yang berakhir pada 
tanggal 31 Desember 2021.
Accepting and approving the Bank’s Board of Directors’ Report 
on the Bank’s business activity results for the fiscal year that ends 
on 31 December 2021.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

GMS Mechanism

The mechanism for implementing Bank Sahabat 
Sampoerna’s GMS refers to the Bank’s Articles of 
Association as explained below.

GMS Implementation in 2022

In 2022, Bank Sahabat Sampoerna held the Annual GMS 
on 9 May 2022. While the Extraordinary GMS was held 
3 times on 4 March 2022, 9 May 2022, and 20 June 2022.

2022 Annual GMS
The 2022 Annual GMS was held in circulation and signed 
by all Shareholders representing 1,506,728,202 shares 
or 100% of all issued and fully paid shares. Therefore, 
the Bank has complied with the quorum requirements 
according to Article 10 of the Articles of Association. 
Furthermore, the Bank has documented the GMS in a 
Notarial Deed No. 01 dated 9 May 2022.

The 2022 Annual GMS resolutions and realization are 
disclosed as follows.
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Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda II 
Agenda - Item II

Penerimaan dan persetujuan Laporan Komisaris Bank mengenai 
tugas pengawasan terhadap Bank untuk tahun buku yang 
berakhir pada tanggal 31 Desember 2021.
Accepting and approving the Bank’s Board of Commissioners’ 
Report on the Bank’s supervisory duty for the fiscal year that 
ends on 31 December 2021.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda III 
Agenda - Item III

Persetujuan dan Pengesahan Laporan Tahunan Bank, termasuk 
Laporan Keuangan Bank untuk tahun buku yang berakhir pada 
tanggal 31 Desember 2021.
Approving and Validating the Bank’s Annual Report, including 
the Bank’s Financial Statements for the fiscal year that ends on 
31 December 2021.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda IV 
Agenda - Item IV

Persetujuan untuk menetapkan seluruh keuntungan yang 
diperoleh Bank pada tahun buku 2021.
Approving to determine all the income generated by the Bank in 
the 2021 fiscal year.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda V
Agenda - Item V

Penerimaan untuk meningkatkan dana cadangan umum dari laba 
tahun buku 2021.
Approving to increase the general reserves from the income for 
the 2021 fiscal year.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda VI
Agenda - Item VI

Persetujuan untuk memberikan kewenangan kepada Dewan 
Komisaris untuk menetapkan paket remunerasi anggota Direksi 
dan Dewan Komisaris.
Approving to grant authority to the Board of Commissioners to 
determine the remuneration package for the Board of Directors 
and Board of Commissioners members.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda VII
Agenda - Item VII

Persetujuan untuk memberikan kewenangan kepada Dewan 
Komisaris untuk menunjuk jasa kantor akuntan publik yang akan 
digunakan sebagai akuntan publik Bank untuk tahun buku 2022.
Approving to grant authority to the Board of Commissioners to 
appoint the public accounting firm that will be used as the Bank’s 
public accountant for the 2022 fiscal year.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

RUPS Luar Biasa 4 Maret 2022
RUPS Luar Biasa 4 Maret 2022 dilaksanakan secara 
sirkulasi dan ditandatangani oleh seluruh Pemegang 
Saham yang mewakili 1.506.728.202 saham atau 100% 
dari seluruh saham yang ditempatkan dan disetor penuh. 
Oleh karena itu, Bank telah memenuhi ketentuan kuorum 
sesuai dengan Pasal 10 Anggaran Dasar. Selain itu, Bank 
telah mencatatkan pelaksanaan RUPS ini dalam Akta 
Notaris No. 05 tanggal 4 Maret 2022.

Keputusan dan realisasi RUPS Luar Biasa 4 Maret 2022 
diungkapkan sebagai berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I 
Agenda - Item I

Perubahan jenis Perseroan.
Changing the type of the Company

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda II 
Agenda - Item II

Peningkatan modal ditempatkan dan disetor Bank.
Increasing issued and paid-up capital of the Bank.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda III 
Agenda - Item III

Penambahan Pemegang Saham baru Bank.
Adding new Bank Shareholders.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Extraordinary GMS 4 March 2022
The Extraordinary GMS dated 4 March 2022 was held in 
circulation and signed by all Shareholders representing 
1,506,728,202 shares or 100% of all issued and fully paid 
shares. Therefore, the Bank has complied with the quorum 
requirements according to Article 10 of the Articles of 
Association. Furthermore, the Bank has documented the 
GMS in a Notarial Deed No. 05 dated 4 March 2022.

The Extraordinary GMS dated 4 March 2022 resolutions 
and realization are disclosed as follows.
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Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda IV 
Agenda - Item IV

Perubahan Pasal 4 ayat 2 Anggaran Dasar Bank.
Amending Article 4 paragraph 2 of the Bank’s Articles of 
Association.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Agenda VII
Agenda - Item VII

Perubahan Pasal 3 Anggaran Dasar Bank.
Amending Article 3 of the Bank’s Articles of Association.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

RUPS Luar Biasa 9 Mei 2022
RUPS Luar Biasa 9 Mei 2022 dilaksanakan secara sirkulasi 
dan ditandatangani oleh seluruh Pemegang Saham yang 
mewakili 1.506.728.202 saham atau 100% dari seluruh 
saham yang ditempatkan dan disetor penuh. Oleh karena 
itu, Bank telah memenuhi ketentuan kuorum sesuai 
dengan Pasal 10 Anggaran Dasar. Selain itu, Bank telah 
mencatatkan pelaksanaan RUPS ini dalam Akta Notaris 
No. 02 tanggal 9 Mei 2022.

Keputusan dan realisasi RUPS Luar Biasa 9 Mei 2022 
diungkapkan sebagai berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I
Agenda - Item I

Pengakhiran masa jabatan Setyo Dwitanto dan pengangkatan 
A Dendi Hardiansyah.
Terminating the term of office of Setyo Dwitanto and appointing 
A Dendi Hardiansyah.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

RUPS Luar Biasa 20 Juni 2022
RUPS Luar Biasa 20 Juni 2022 dilaksanakan secara 
sirkulasi dan ditandatangani oleh seluruh Pemegang 
Saham yang mewakili 1.506.728.202 saham atau 100% 
dari seluruh saham yang ditempatkan dan disetor penuh. 
Oleh karena itu, Bank telah memenuhi ketentuan kuorum 
sesuai dengan Pasal 10 Anggaran Dasar. Selain itu, Bank 
telah mencatatkan pelaksanaan RUPS ini dalam Akta 
Notaris No. 32 tanggal 20 Juni 2022.

Keputusan dan realisasi RUPS Luar Biasa 20 Juni 2022 
diungkapkan sebagai berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I
Agenda - Item I

Peningkatan modal ditempatkan dan disetor Bank.
Increasing issued and paid-up capital of the Bank.

Terealisasi dan telah dilaksanakan sesuai 
keputusan RUPS. 

Realized and has been implemented according 
to the GMS Resolutions.

Extraordinary GMS 9 May 2022
The Extraordinary GMS dated 9 May 2022 was held in 
circulation and signed by all Shareholders representing 
1,506,728,202 shares or 100% of all issued and fully paid 
shares. Therefore, the Bank has complied with the quorum 
requirements according to Article 10 of the Articles of 
Association. Furthermore, the Bank has documented the 
GMS in a Notarial Deed No. 02 dated 9 May 2022.

The Extraordinary GMS dated 9 May 2022 resolutions 
and realization are disclosed as follows.

Extraordinary GMS 20 June 2022
The Extraordinary GMS dated 20 June 2022 was held in 
circulation and signed by all Shareholders representing 
1,506,728,202 shares or 100% of all issued and fully paid 
shares. Therefore, the Bank has complied with the quorum 
requirements according to Article 10 of the Articles of 
Association. Furthermore, the Bank has documented the 
GMS in a Notarial Deed No. 32 dated 20 June 2022.

The Extraordinary GMS dated 20 June 2022 resolutions 
and realization are disclosed as follows.
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Pelaksanaan RUPS Tahun 2021

Bank Sahabat Sampoerna telah menyelenggarakan 
RUPS Tahunan pada 7 April 2021. Sementara RUPS Luar 
Biasa, diadakan sebanyak 2 kali, pada 18 Juni 2021 dan 18 
November 2021.

RUPS Tahunan 2021
Bank melaksanakan RUPS Tahunan secara sirkulasi dan 
ditandatangani oleh seluruh Pemegang Saham yang 
mewakili 1.223.369.982 saham atau 100% dari seluruh 
saham yang telah ditempatkan dan disetor penuh. 
Maka dari itu, ketentuan kuorum sesuai dengan Pasal 
10 Anggaran Dasar Bank telah terpenuhi. Pelaksanaan 
RUPS Tahunan ini telah dicatatkan dalam Akta Notaris 
No. 3 tanggal 4 Mei 2021.

Informasi terkait agenda dan keputusan RUPS Tahunan 
Bank Sahabat Sampoerna diungkapkan pada tabel berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I
Agenda - Item I

Menerima dan menyetujui Laporan Direksi Bank mengenai hasil kegiatan usaha 
Bank untuk tahun buku 2020.
Accepting and approving the Bank’s Board of Directors Report on the Bank’s 
business activity results for the 2020 fiscal year.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda II
Agenda - Item II

Menerima dan menyetujui Laporan Komisaris Bank mengenai tugas pengawasan 
terhadap Bank selama tahun buku 2020.
Accepting and approving the Bank’s Board of Commissioners Report on the 
Bank’s supervisory duty for the 2020 fiscal year.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda III
Agenda - Item III

Menyetujui dan mengesahkan Laporan Tahunan Bank, termasuk Laporan 
Keuangan untuk tahun buku 2020 yang telah diaudit oleh Kantor Akuntan 
Publik Amir Abadi Jusuf, Aryanto, Mawar & Rekan (KAP RSM Indonesia). Selain 
itu, menerima seluruh pertanggungjawaban Dewan Komisaris dan Direksi 
serta membebaskan Dewan Komisaris dan Direksi Bank dari segala tanggung 
jawabnya menurut hukum dalam mengurus dan menjalankan Bank (acquit et 
de charge) selama tahun buku 2020 sejauh tindakan tersebut tercantum dalam 
Laporan Tahunan serta tidak melanggar ketentuan peraturan dan perundangan 
yang berlaku.
Approving and validating the Bank’s Annual Report, including the Financial 
Statements for the 2020 fiscal year, which have been audited by Public 
Accounting Firm Amir Abadi, Jusuf, Aryanto, Mawar & Partners (Public 
Accounting Firm RSM Indonesia). Furthermore, accepting all accountabilities 
of the Board of Commissioners and Board of Directors and releasing the 
Bank’s Board of Commissioners and Board of Directors from all responsibilities 
according to law in managing and running the Bank (acquit et de charge) during 
the 2020 fiscal year, provided that such actions are stated in the Annual Report 
and do not violate the provisions of the applicable laws and regulations.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda IV
Agenda - Item IV

Menyetujui usulan Direksi untuk menetapkan seluruh keuntungan yang diperoleh 
Bank pada tahun buku 2020 sebagai laba ditahan (retained-earning).
Approving the Board of Directors’ proposal to determine that all income 
generated by the Bank in the 2020 fiscal year are set as retained earnings.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

GMS Implementation in 2021

Bank Sahabat Sampoerna held the Annual GMS on 7 April 
2021. Whereas, Extraordinary GMS was held 2 times, on 
18 June 2021 and 18 November 2021.

2021 Annual GMS
The Bank held the Annual GMS in circular, which was 
signed by all Shareholders representing 1,223,369,982 
shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of 
the Bank’s Articles of Association has been fulfilled. The 
Annual GMS has been documented in Notarial Deed No. 
3 dated 4 May 2021.

Information on Bank Sahabat Sampoerna’s Annual GMS 
agenda and resolutions is disclosed in the following table.
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Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda V
Agenda - Item V

Menerima usulan Direksi untuk meningkatkan dana cadangan umum dari laba 
tahun buku 2020, sebagaimana diatur dalam Anggaran Dasar, yaitu sebesar 
Rp500.000.000,-.
Accepting the Board of Directors’ proposal to increase the general reserves from 
the income for the 2020 fiscal year as regulated in the Articles of Association at 
the amount of Rp500,000,000.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda VI
Agenda - Item VI

Menyetujui dan memberikan kewenangan kepada Dewan Komisaris untuk 
menetapkan paket remunerasi anggota Dewan Komisaris dan Direksi.
Approving and granting authority to the Board of Commissioners to determine 
the remuneration package for members of Board of Commissioners and Board 
of Directors.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda VII
Agenda - Item VII

Memberikan kewenangan kepada Dewan Komisaris untuk menunjuk jasa kantor 
akuntan publik yang akan digunakan sebagai akuntan publik Bank untuk tahun 
buku 2021.
Granting the authority to the Board of Commissioners to appoint the public 
accounting firm that will be used as the Bank’s public accountant for the 2021 
fiscal year.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

RUPS Luar Biasa 18 Juni 2021
RUPS Luar Biasa ini diselenggarakan secara sirkulasi 
dan ditandatangani oleh seluruh Pemegang Saham yang 
mewakili 1.223.369.982 saham atau 100% dari seluruh 
saham yang telah ditempatkan dan disetor penuh. Maka 
dari itu, ketentuan kuorum sesuai Pasal 10 Anggaran 
Dasar Bank telah terpenuhi. Pelaksanaan RUPS Luar 
Biasa ini telah dicatatkan dalam Akta Notaris No. 17 
tanggal 28 Juni 2021.

Informasi terkait agenda dan keputusan RUPS Luar Biasa 
18 Juni 2021 Bank Sahabat Sampoerna diungkapkan 
pada tabel berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I
Agenda - Item I

Menyetujui peningkatan modal dasar Bank.
Approving the increase in the Bank’s authorized capital.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda II
Agenda - Item II

Menyetujui penambahan modal yang ditempatkan dan telah disetor dari Perseroan 
menjadi Rp1.270.935.961.000,-.
Approving the addition of issued and paid-up capital of the Company to 
Rp1,270,935,961,000.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda III
Agenda - Item III

Menyetujui penambahan Pemegang Saham baru Perseroan dengan mengeluarkan 
saham dalam portepel Perseroan sejumlah 37.565.979 saham kepada Sutan 
Agung Mulyadi.
Approving the addition of new Shareholders of the Company by issuing shares 
in the Company’s portfolio totaling 37,565,979 shares to Sutan Agung Mulyadi.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda IV
Agenda - Item IV

Sehubungan dengan keputusan dalam butir I dan II tersebut di atas, menyetujui 
perubahan Pasal 4 ayat 1 dan 2 Anggaran Dasar Perseroan.
In connection with the resolutions in points I and II above, approving the amendments 
to Article 4 paragraphs 1 and 2 of the Company’s Articles of Association.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Extraordinary GMS 18 June 2021
The Extraordinary GMS was held in circular, which was 
signed by all Shareholders representing 1,223,369,982 
shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 
of the Bank’s Articles of Association has been fulfilled. 
The Extraordinary GMS has been documented in Notarial 
Deed No. 17 dated 28 June 2021.

Information on Bank Sahabat Sampoerna’s Extraordinary 
GMS agenda and resolutions dated 18 June 2021 is 
disclosed in the following table.
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RUPS Luar Biasa 18 November 2021
RUPS Luar Biasa ini diselenggarakan secara sirkulasi 
dan ditandatangani oleh seluruh Pemegang Saham yang 
mewakili 1.223.369.982 saham atau 100% dari seluruh 
saham yang telah ditempatkan dan disetor penuh. Maka 
dari itu, ketentuan kuorum sesuai Pasal 10 Anggaran 
Dasar Bank telah terpenuhi. Pelaksanaan RUPS Luar 
Biasa ini telah dicatatkan dalam Akta Notaris No. 82 
tanggal 29 November 2021.

Informasi terkait agenda dan keputusan RUPS Luar 
Biasa 18 November 2021 Bank Sahabat Sampoerna 
diungkapkan pada tabel berikut.

Agenda
Agenda

Keputusan RUPS
GMS Resolutions

Realisasi
Realization

Agenda I
Agenda - Item I

Menyetujui penambahan modal yang ditempatkan dan telah disetor dari Perseroan 
menjadi Rp1.281.382.514.000,-.
Approving the addition of issued and paid-up capital of the Company to 
Rp1,281,382,514,000.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda II
Agenda - Item II

Menyetujui penambahan Pemegang Saham baru Perseroan dengan mengeluarkan 
saham dalam portepel Perseroan sejumlah 10.446.553 saham untuk diambil 
bagian oleh Yan Peter Wangkar.
Approving the addition of new Shareholders of the Company by issuing shares 
in the Company’s portfolio of 10,446,553 shares to be subscribed by Yan Peter 
Wangkar.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda III
Agenda - Item III

Menyetujui perubahan Pasal 4 ayat 1 dan 2 Anggaran Dasar Perseroan.
Approving the amendment to Article 4 paragraphs 1 and 2 of the Company’s 
Articles of Association.

Terealisasi dan telah 
dilaksanakan sesuai keputusan 

RUPS.
Realized and has been 

implemented according to the 
GMS Resolutions.

Agenda IV
Agenda - Item IV

Menyetujui perubahan Pasal 3 ayat 2 dan penambahan ayat 3 Anggaran Dasar 
Perseroan tentang Maksud dan Tujuan Perseroan.
Approving the amendment to Article 3 paragraph 2 and the addition of paragraph 
3 of the Company’s Articles of Association regarding the Purpose and Objectives 
of the Company.

Tidak terealisasikan.
Not realized.

Extraordinary GMS 18 November 2021
The Extraordinary GMS was held in circular, which was 
signed by all Shareholders representing 1,223,369,982 
shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 
of the Bank’s Articles of Association has been fulfilled. 
The Extraordinary GMS has been documented in Notarial 
Deed No. 82 dated 29 November 2021.

Information on Bank Sahabat Sampoerna’s Extraordinary 
GMS agenda and resolutions dated 18 November 2021 is 
disclosed in the following table.
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Dewan Komisaris
Board of Commissioners

Dewan Komisaris merupakan organ Bank yang diangkat 
dan diberhentikan berdasarkan hasil keputusan dari 
RUPS. Fungsi utama dari Dewan Komisaris adalah 
mengawasi dan mengarahkan Direksi dalam mengelola 
Bank. Selain itu, Dewan Komisaris juga terlibat dalam 
memastikan penerapan Tata Kelola (GCG) di seluruh level 
organisasi serta memastikan kepatuhan Bank terhadap 
peraturan dan perundang-undangan yang berlaku. 

Pedoman Kerja

Pedoman kerja Dewan Komisaris terdiri dari Kebijakan 
Umum Tata Kelola (GCG) Bank Sahabat Sampoerna 
No. BSS/KU-GCG/SKK/02 serta Pedoman dan Tata 
Tertib Dewan Komisaris No. BSS/KK-DEKOM/CSC/01.  
Pedoman kerja tersebut mengatur pokok-pokok 
mengenai fungsi Dewan Komisaris, seperti:
1. Struktur dan Keanggotaan;
2. Persyaratan dan Pengangkatan;
3. Tugas dan Tanggung Jawab;
4. Benturan Kepentingan;
5. Transparansi;
6. Etika dan Waktu Kerja;
7. Rapat;
8. Masa Jabatan;
9. Pengunduran Diri; serta
10. Penilaian dan Pertanggungjawaban Kinerja.

Jumlah, Komposisi, Kriteria, dan 
Independensi

Jumlah
Pada tahun 2022, anggota Dewan Komisaris Bank 
Sahabat Sampoerna berjumlah 4 orang. Hal ini tidak 
melampaui jumlah Direksi, yakni sebanyak 5 orang, 
sehingga telah memenuhi ketentuan Otoritas Jasa 
Keuangan.

Komposisi 
Komposisi Dewan Komisaris terdiri dari 4 orang anggota, 
yakni 1 Komisaris Utama, 1 Komisaris, dan 2 Komisaris 
Independen. Seluruh anggota Dewan Komisaris 
diangkat dan diberhentikan melalui mekanisme RUPS, 
dengan mempertimbangkan usulan dari PT Sampoerna 
Investama. Selain itu, seluruh anggota Dewan Komisaris 
telah memenuhi kriteria sesuai dengan ketentuan 
Anggaran Dasar dan Kebijakan Umum Tata Kelola 

The Board of Commissioners is an organ of the Bank that 
is appointed and dismissed based on the GMS resolutions. 
The Board of Commissioners’ main function is to supervise 
and direct the Board of Directors in managing the Bank. 
The Board of Commissioners is also involved in ensuring 
Good Corporate Governance (GCG) implementation at all 
organizational levels and ensuring the Bank’s compliance 
with applicable laws and regulations.

Board Manual

The Board of Commissioners’ Board Manual consists 
of Bank Sahabat Sampoerna’s GCG General Policy 
No. BSS/KU-GCG/SKK/02 and Board of Commissioners’ 
Board Manual No. BSS/KK-DEKOM/CSC/01. The Board 
Manual regulates the main points of the Board of 
Commissioners’ functions, such as:
1. Structure and Composition;
2. Requirements and Appointments;
3. Duties and Responsibilities;
4. Conflict of Interest;
5. Transparency;
6. Ethics and Working Hours;
7. Meetings;
8. Term of Office;
9. Resignation; and
10. Performance Assessment and Accountability.

Number, Composition, Criteria, and 
Independence

Number
In 2022, there were 4 members of Bank Sahabat 
Sampoerna’s Board of Commissioners. This does not 
exceed the number of Board of Directors’ members, as 
many as 5 members, and therefore, complying with the 
provisions of the Financial Services Authority.

Composition
The Board of Commissioners’ composition consists of 
4 members, comprising 1 President Commissioner, 1 
Commissioner, and 2 Independent Commissioners. All 
Board of Commissioners’ members are appointed and 
dismissed through the GMS mechanism, by observing the 
proposal from PT Sampoerna Investama. Furthermore, all 
Board of Commissioners’ members have met the criteria 
in line with provisions of the Articles of Association and 
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Perusahaan (GCG), serta telah mengikuti uji kelayakan 
dan kepatutan Otoritas Jasa Keuangan. Informasi 
terkait komposisi Dewan Komisaris pada tahun 2022 
diungkapkan pada tabel berikut.

Nama
Name

Jabatan
Position

Masa Jabatan dan Dasar Pengangkatan
Term of Office and Basis of Appointment

Persetujuan 
Bank Indonesia/

Otoritas Jasa
Keuangan

Approval from
Bank Indonesia/

Financial Services 
Authority

Akhir
Periode
Jabatan
End of
Term of
Office

Budi Setiawan 
Halim

Komisaris 
Utama
President 
Commissioner

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa 
   tanggal 28 Januari 2015; dan
• 2012-2015 : Keputusan RUPS Luar Biasa 
   Februari 2012.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020;
• 2017-2020 : Circular Resolutions of 
   Extraordinary GMS dated
   22 May 2017;
• 2015-2017 : Extraordinary GMS Resolutions 
   dated 28 January 2015; and
• 2012-2015 : Extraordinary GMS Resolutions 
   February 2012.

No. 14/8/GBI/DPIP/Rahasia 
tanggal 18 Januari 2012

No. 14/8/GBI/DPIP/Rahasia 
dated 18 January 2012

19 May 2023

Harry Mulyadi 
Santoso

Komisaris
Commissioner

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 28 Mei 2020; dan
• 2019-2020 : Keputusan Sirkuler Pemegang 
   Saham tanggal 8 Februari 2019.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020; and
• 2019-2020 : Shareholders Cicular Resolutions 
   dated 8 February 2019.

No. KEP-11/PB.1/2019 tanggal 
29 Januari 2019

No. KEP-11/PB.1/2019 dated 
29 January 2019

19 May 2023

Khoe Minhari 
Handikusuma

Komisaris 
Independen
Independent 
Commissioner

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa 
   tanggal 28 Januari 2015.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020;
• 2017-2020 : Circular Resolutions of 
   Extraordinary GMS dated
   22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions 
   dated 28 January 2015.

No. SR-86/D.03/2015 tanggal 
21 Mei 2017

No. SR-86/D.03/2015 dated 
21 May 2017

19 May 2023

Freddy 
Suliman

Komisaris 
Independen
Independent 
Commissioner

2021-2023 : Keputusan di Luar RUPS Luar Biasa 
  tanggal 28 Mei 2020.
2021-2023 : Circular Resolutions of Extraordinary
   GMS dated 28 May 2020.

No. KEP-172/D.03/2020 
tanggal 17 November 2020

No. KEP-172/D.03/2020 
dated 17 November 2020

19 May 2023

GCG General Policy, and have attended the fit and proper 
test held by the Financial Services Authority. Information 
regarding the Board of Commissioners’ composition in 
2022 is disclosed in the following table.
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Persyaratan dan Pengangkatan
Seluruh anggota Dewan Komisaris yang menjabat 
saat ini telah memenuhi ketentuan persyaratan dan 
pengangkatan sebagai Dewan Komisaris Bank Sahabat 
Sampoerna yang dijelaskan sebagai berikut.
1. Yang dapat diangkat menjadi anggota Dewan 

Komisaris adalah orang perseorangan yang 
memenuhi persyaratan pada saat diangkat dan 
selama menjabat, yaitu:
a. Mempunyai akhlak, moral, dan integritas yang baik;
b. Cakap melakukan perbuatan hukum;
c. Dalam waktu 5 tahun sebelum pengangkatannya 

dan selama menjabat:
1) Tidak pernah dinyatakan pailit;
2) Tidak pernah menjadi anggota Dewan Komisaris 

yang dinyatakan bersalah menyebabkan suatu 
perusahaan dinyatakan pailit;

3) Tidak pernah dihukum karena melakukan 
tindak pidana yang merugikan keuangan 
Negara dan/atau yang berkaitan dengan 
sektor keuangan;

d. Memiliki komitmen terhadap pengembangan 
Lembaga Jasa Keuangan (LJK) yang sehat; 

e. Tidak termasuk sebagai pihak yang dilarang 
untuk menjadi Pihak Utama;

f. Tidak memiliki kredit dan/atau pembiayaan macet;
g. Persyaratan kelayakan keuangan paling sedikit 

dibuktikan dengan: memiliki reputasi keuangan; 
memiliki kemampuan keuangan yang dapat 
mendukung perkembangan bisnis LJK, dan 
memiliki komitmen untuk melakukan upaya-
upaya yang diperlukan apabila LJK menghadapi 
kesulitan keuangan;

h. Persyaratan kompetensi meliputi pengetahuan dan/
atau pengalaman yang mendukung pengelolaan 
LJK;

i. Tidak pernah menjadi Dewan Komisaris yang 
selama menjabat:
1) Pernah tidak menyelenggarakan RUPS Tahunan;
2) Pertanggungjawabannya pernah tidak 

diterima oleh RUPS atau pernah tidak 
memberikan pertanggungjawaban sebagai 
anggota Direksi dan/atau Dewan Komisaris 
kepada RUPS;

3) Pernah menyebabkan perusahaan yang 
memperoleh izin, persetujuan, atau 
pendaftaran dari Otoritas Jasa Keuangan tidak 
memenuhi kewajiban menyampaikan Laporan 
Tahunan dan/atau Laporan Keuangan kepada 
Otoritas Jasa Keuangan;

j. Memiliki komitmen untuk mematuhi peraturan 
perundang-undangan dan mendukung kebijakan 
Otoritas Jasa Keuangan;

k. Memiliki pengetahuan dan/atau keahlian di 
bidang yang dibutuhkan oleh Bank; dan

Requirements and Appointments
All Board of Commissioners’ members currently serving 
have met the requirements and appointment provisions to 
be Bank Sahabat Sampoerna’s Board of Commissioners, 
as explained below.
1. Member that may be appointed as the Board of 

Commissioners is individual who meets the following 
requirements at the time of appointment and during 
the term of office:
a. Have good character, morals, and integrity;
b. Capable in performing legal actions;
c. Within 5 years before appointment and during 

the term of office:
1) Never been declared bankrupt;
2) Never become a member of Board of 

Commissioners who is found guilty of causing 
a company to be declared bankrupt;

3) Never been punished for committing a criminal 
act that is detrimental to state finances and/or 
related to the financial sector;

d. Has a commitment to the development of a sound 
Financial Services Institutions (LJK)

e. Not included as a party who is prohibited from 
becoming Main Party;

f. Not having loans and/or loss financing;
g. Financial feasibility requirements are at least 

proven by: having financial reputation; having 
financial capacity to support LJK’s business 
development; and having commitment to making 
necessary efforts if LJK encounters financial 
difficulties;

h. Competency requirements include knowledge 
and/or experience that supports LJK management;

i. Never been a member of Board of Commissioners 
who during the term of office:
1) Has ever not convening an annual GMS;
2) Has ever had his/her accountability rejected 

by the GMS or has ever been absent in giving 
his/her accountability as the member of Board 
of Directors and/or Board of Commissioners 
to the GMS;

3) Has ever caused a company that obtains 
permit, approval, or registration from the 
Financial Services Authority not to fulfill its 
obligation to submit its Annual Report and/or 
Financial Statements to the Financial Services 
Authority;

j. Has a commitment to comply with the laws and 
regulations and support the Financial Services 
Authority policies;

k. Has knowledge and/or expertise in the field 
required by the Bank; and
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l. Memenuhi persyaratan integritas, kompetensi 
dan reputasi keuangan sebagaimana disyaratkan 
oleh regulator.

2. Ketentuan persyaratan sebagaimana dimaksud pada 
angka (1) di atas tidak mengurangi kemungkinan 
instansi lain yang berwenang menetapkan 
persyaratan tambahan berdasarkan peraturan 
perundang-undangan. 

3. Seseorang yang telah memenuhi persyaratan, 
diajukan kepada Bank untuk dilakukan proses seleksi 
(assessment) kemampuan, latar belakang, kelayakan, 
pendidikan, akhlak, moral dan integritas calon oleh 
Komite Remunerasi dan Nominasi.

4. Untuk calon yang memenuhi kualifikasi yang akan 
diajukan kepada Dewan Komisaris untuk diajukan 
kepada RUPS dan Otoritas Jasa Keuangan, wajib 
telah mendapatkan rekomendasi Komite Remunerasi 
dan Nominasi.

5. Dalam hal anggota Komite Remunerasi dan Nominasi 
memiliki benturan kepentingan (conflict of interest) 
dengan calon anggota Dewan Komisaris, maka hal 
tersebut wajib diungkapkan.

6. Anggota Dewan Komisaris diangkat oleh RUPS untuk 
jangka waktu 3 tahun dengan tidak mengurangi hak 
RUPS untuk memberhentikannya sewaktu-waktu.

7. Pengangkatan anggota Dewan Komisaris harus 
mendapat persetujuan RUPS dan telah lulus Penilaian 
Kemampuan dan Kepatutan (Fit and Proper Test) 
dari Otoritas Jasa Keuangan, dan/atau memenuhi 
persyaratan lain yang ditetapkan oleh instansi lain 
yang terkait sebelum dinyatakan efektif menjabat 
sebagai Komisaris.

8. Calon Komisaris yang belum dinyatakan efektif, tidak 
dapat melakukan tugas dan tanggung jawabnya sebagai 
Komisaris dan tidak dapat membuat keputusan yang 
mengikat secara hukum, dan oleh karenanya belum 
melekat hak dan kewajibannya sebagai Komisaris.

9. Calon Komisaris yang telah dinyatakan efektif wajib 
membuat dan menyampaikan Surat Pernyataan Pribadi 
Komisaris mengenai penjaminan simpanan kepada 
Lembaga Penjamin Simpanan sesuai ketentuan yang 
berlaku.

10. Dalam hal jabatan anggota Dewan Komisaris lowong 
maka sampai diangkatnya seorang anggota Dewan 
Komisaris baru untuk mengisi lowongan tersebut, 
Dewan Komisaris akan terdiri dari anggota Dewan 
Komisaris yang masih tersisa, sampai diangkatnya 
seorang pengganti. Selambatnya dalam jangka waktu 
30 hari kalender setelah terjadinya lowongan, Bank 
harus mengadakan RUPS untuk mengisi lowongan 
tersebut.

11. Anggota Dewan Komisaris berhak mengundurkan 
diri dari jabatannya dengan memberitahukan secara 
tertulis kepada Bank sekurangnya 30 hari sebelum 
tanggal pengunduran dirinya.

l. Has integrity, competence, and finance reputation 
as required by the regulator.

2. The provisions of requirements mentioned in point (1) 
above do not eliminate other authorised institution’s 
ability to impose additional requirements based on 
laws and regulations.

3. Candidate who meets the requirements is submitted 
to the Bank through a selection process (assessment) 
of the candidate’s ability, background, eligibility, 
education, character, morals, and integrity by the 
Remuneration and Nomination Committee.

4. Candidate who meets the qualifications will be 
submitted to the Board of Commissioners to be 
submitted to the GMS and Financial Services 
Authority, must have received a recommendation 
from the Remuneration and Nomination Committee.

5. In the event that a member of Remuneration and 
Nomination Committee has a conflict of interest with 
candidate for the member of Board of Commissioners, 
such matter must be disclosed.

6. Members of Board of Commissioners are appointed 
by the GMS for a period of 3 years without diminishing 
the right of the GMS to terminate them at any time.

7. Appointment of members of Board of Commissioners 
must obtain approval from the GMS and have passed 
the Fit and Proper Test from the Financial Services 
Authority, and/or meet other requirements set by 
other relevant institutions prior to being declared 
effective as Commissioner.

8. Candidate of Commissioner who has not been 
declared effective, cannot carry out his/her duties 
and responsibilities as the Commissioner and cannot 
make legally binding decisions, and therefore has no 
inherence rights and obligations as the Commissioner.

9. Candidate of Commissioner who has been declared 
effective must make and submit a Commissioner’s 
Personal Statement regarding deposit insurance to 
the Deposit Insurance Corporation in accordance 
with the applicable regulations.

10. In the event that the position of member of Board 
of Commissioners is vacant, until a new member of 
Board of Commissioners is appointed to fill such 
vacancy, the Board of Commissioners will consist 
of the remaining members, until a replacement is 
appointed. No later than 30 calendar days after the 
vacancy occurs, the Bank must hold the GMS to fill 
such vacancy.

11. Member of Board of Commissioners has the right 
to resign from his/her position by sending written 
notification to the Bank at least 30 days prior to the 
resignation date.
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12. Jabatan anggota Dewan Komisaris berakhir apabila: 
a) mengundurkan diri sesuai dengan angka 12 di atas; 
b) tidak lagi memenuhi persyaratan yang berlaku; 
c) meninggal dunia; d) diberhentikan oleh RUPS.

13. Anggota Dewan Komisaris wajib bersedia 
meningkatkan kompetensi secara terus menerus 
melalui pendidikan dan pelatihan.

Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Dewan Komisaris. Bank telah memastikan 
bahwa tidak terdapat intervensi dari Pemegang Saham 
yang mampu mempengaruhi Dewan Komisaris dalam 
menjalankan tugas dan tanggung jawabnya secara 
profesional. Dewan Komisaris senantiasa bekerja dengan 
iktikad baik, penuh kehati-hatian, serta bertanggung 
jawab dalam menjalankan tugas pengawasan dan 
pemberian nasehat kepada Direksi guna mendukung 
terciptanya bisnis yang berkesinambungan.

Tugas dan Tanggung Jawab

Tugas dan tanggung jawab Dewan Komisaris Bank 
Sahabat Sampoerna, terdiri dari:
1. Setiap anggota Dewan Komisaris tidak dapat 

bertindak sendiri-sendiri, melainkan berdasarkan 
keputusan Dewan Komisaris; 

2. Dewan Komisaris wajib melaksanakan tugas dan 
tanggung jawab dengan iktikad baik, penuh tanggung 
jawab, kehati-hatian, dan independen;

3. Dewan Komisaris wajib memastikan terselenggaranya 
pelaksanaan good corporate governance dalam 
setiap kegiatan usaha Bank pada seluruh tingkatan 
atau jenjang organisasi paling kurang melalui:
a. Pelaksanaan tugas dan tanggung jawab Dewan 

Komisaris dan Direksi;
b. Kelengkapan dan pelaksanaan tugas komite-

komite dan satuan kerja yang menjalankan fungsi 
pengendalian internal Bank;

c. Penerapan fungsi Kepatuhan, Auditor Internal, 
dan Auditor Eksternal;

d. Penerapan manajemen risiko, termasuk sistem 
pengendalian internal;

e. Penyediaan dana kepada pihak terkait dan 
penyediaan dana besar;

f. Rencana strategis Bank; 
g. Transparansi kondisi keuangan dan non keuangan 

Bank; serta
h. Menyetujui dan me-review secara berkala visi, 

misi, dan nilai-nilai utama Bank;

12. The term of office of a member of Board of 
Commissioners shall terminate in the event such 
member: a) resigns according to number 12 above; 
b) no longer meets the applicable requirements; 
c) becomes deceased; d) is dismissed by the GMS.

13. Members of Board of Commissioners must be willing 
to improve competence continuously through 
education and training.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all members of the Board of Commissioners. 
The Bank has ensured that there is no intervention 
from the Shareholders that may influence the 
Board of Commissioners in performing the duties 
and responsibilities professionally. The Board of 
Commissioners works in good faith, with full care and 
responsibility for performing supervisory and advisory 
duties to the Board of Directors to support the creation 
of a sustainable business.

Duties and Responsibilities

The duties and responsibilities of Bank Sahabat 
Sampoerna’s Board of Commissioners consist of:
1. Each member of Board of Commissioners cannot act 

individually, but based on the Board of Commissioners’ 
decision;

2. The Board of Commissioners must perform its 
duties and responsibilities in good faith, responsibly, 
prudence, and independence;

3. The Board of Commissioners is required to ensure 
that corporate governance is applied to every 
Bank’s business activity at all levels or grades of the 
organization, at least by:
a. Implementing duies and responsibilities of the 

Board of Commissioners and Board of Directors;
b. Completing and implementing duties of the 

committees and working unit that carry out the 
Bank’s internal control function; 

c. Implementing compliance function, internal 
auditors, and external auditors; 

d. Implementing risk management, including 
internal control systems;

e. Providing funds to related parties and provision of 
large funds;

f. Bank strategic plan;
g. Transparency of the Bank’s financial and non-

financial conditions; and
h. Approving and periodically reviewing the vision, 

mission, and main values of the Bank;
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4. Dewan Komisaris bertugas melakukan pengawasan 
terhadap kebijakan pengurusan, jalannya pengurusan 
pada umumnya dan bertanggung jawab atas 
pengawasan tersebut serta memberikan nasihat 
kepada Direksi;

5. Dalam melakukan pengawasan sebagaimana 
dimaksud pada angka (3 dan 4) di atas, Dewan 
Komisaris wajib mengarahkan, memantau, dan 
mengevaluasi pelaksanaan kebijakan strategis Bank 
sesuai peraturan yang berlaku;

6. Dalam hal hanya ada seorang anggota Dewan 
Komisaris karena anggota lainnya berhalangan, 
segala tugas dan wewenang yang diberikan kepada 
Komisaris Utama atau anggota Dewan Komisaris 
lainnya dalam Anggaran Dasar Bank berlaku pula 
baginya;

7. Dewan Komisaris dilarang terlibat dalam pengambilan 
keputusan kegiatan operasional Bank, kecuali:

a. Penyediaan dana kepada pihak terkait sebagaimana 
diatur dalam ketentuan Otoritas Jasa Keuangan 
tentang Batas Maksimum Pemberian Kredit Bank 
Umum; dan

b. Hal-hal lain yang ditetapkan dalam Anggaran Dasar 
Bank atau peraturan perundangan yang berlaku;

8. Pengambilan keputusan oleh Dewan Komisaris 
sebagaimana dimaksud pada angka (7) merupakan 
bagian dari tugas pengawasan Dewan Komisaris 
sehingga tidak meniadakan tanggung jawab Direksi 
atas pelaksanaan kepengurusan Bank;

9. Dewan Komisaris menyetujui dan melakukan 
pengawasan atas penerapan Strategi Rencana Bisnis 
Bank dan beberapa kebijakan Bank sesuai ketentuan 
yang berlaku, antara lain penetapan serta penerapan 
strategi Anti-Fraud, prosedur Anti Pencucian Uang 
dan Pencegahan Pendanaan Terorisme (APU-PPT), 
Batas Minimum Pemberian Kredit (BMPK), dan 
strategi Bank lainnya sesuai ketentuan yang berlaku;

10. Pengawasan aktif Dewan Komisaris terhadap 
penerapan APU-PPT paling kurang meliputi:
a. Memberikan persetujuan atas kebijakan dan 

prosedur penerapan APU-PPT yang diusulkan 
oleh Direksi;

b. Melakukan pengawasan atas pelaksanaan 
tanggung jawab Direksi terhadap penerapan 
program APU-PPT; serta

c. Memastikan adanya pembahasan terkait 
pencucian uang dan/atau pendanaan terorisme 
dalam rapat Direksi dan Dewan Komisaris;

4. The Board of Commissioners is in charge of 
supervising management policies, management in 
general, and is responsible for this supervision and 
providing advice to the Board of Directors 

5. In carrying out the supervision referred to in numbers 
(3 and 4) above, the Board of Commissioners shall 
direct, monitor, and evaluate the implementation of 
the Bank’s strategic policies in accordance with the 
applicable regulation;

6. In the event that there is only one member of Board 
of Commissioners due to the absence of other 
members, all duties and authorities granted to the 
President Commissioner or other members of Board 
of Commissioners in the Bank’s Articles of Association 
also apply to such member; 

7. The Board of Commissioners is prohibited from 
being involved in making decisions on the Bank’s 
operational activities, with the exception of:
a. Provision of funds to related parties as stipulated 

in the provisions of the Financial Services 
Authority on Legal Lending Limit for Commercial 
Banks; and

b. Other matters stipulated in the Bank’s Articles of 
Association or applicable laws and regulations; 

8. Decision-making by the Board of Commissioners 
as referred to in number (7) is part of the Board of 
Commissioners’ supervisory duties so that it does 
not diminish the Board of Directors’ responsibility for 
implementing the Bank management;

9. The Board of Commissioners approves and supervises 
the implementation of the Bank’s Business Plan 
Strategy and several Bank policies in accordance with 
applicable regulations, including the determination 
and implementation of the Anti-Fraud strategy, 
Anti-Money Laundering and Prevention of Terrorism 
Funding (AML-CTF) procedures, Legal Lending Limit 
(LLL) and other Bank strategies in accordance with 
applicable regulations;

10. The active supervision of the Board of Commissioners 
on the implementation of AML-CTF at least includes:
a. Approving the Board of Directors’ policies and 

procedures for implementing AML-CTF;

b. Supervising the Board of Directors’ duties 
implementation on the AML-CTF program; and

c. Ensuring that money laundering and/or terrorism 
financing discussions take place in the Board of 
Directors and Board of Commissioners meetings.
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11. Wewenang dan tanggung jawab Dewan Komisaris 
terhadap penerapan manajemen risiko dalam 
penggunaan teknologi informasi paling kurang 
meliputi:
a. Mengevaluasi, mengarahkan dan memantau 

rencana strategis teknologi informasi dan kebijakan 
Bank terkait penggunaan teknologi informasi; dan

b. Mengevaluasi pertanggungjawaban Direksi atas 
penerapan manajemen risiko dalam penggunaan 
teknologi informasi;

12. Dewan Komisaris melalui Komite Remunerasi dan 
Nominasi melakukan pengawasan terhadap pemilihan 
dan penilaian calon anggota Direksi maupun Dewan 
Komisaris tanpa melakukan intervensi;

13. Dewan Komisaris wajib memastikan bahwa Direksi 
telah menindaklanjuti temuan audit dan rekomendasi 
dari satuan audit intern Bank, auditor ekstern, hasil 
pengawasan Otoritas Jasa Keuangan dan/atau hasil 
pengawasan otoritas lainnya;

14. Dewan Komisaris wajib memberitahukan kepada 
Otoritas Jasa Keuangan paling lambat 7 hari kerja 
sejak ditemukannya:
a. Pelanggaran peraturan perundang-undangan di 

bidang keuangan dan perbankan; 
b. Keadaan atau perkiraan keadaan yang dapat 

membahayakan kelangsungan usaha Bank; serta
c. Berdasarkan rekomendasi dari komite-komite 

yang membantu efektivitas pelaksanaan tugas 
Dewan Komisaris. Hal yang dilaporkan adalah 
temuan yang belum atau tidak dilaporkan oleh 
Bank dan/atau oleh Direktur yang membawahkan 
fungsi kepatuhan kepada Otoritas Jasa Keuangan;

 
15. Dalam rangka mendukung efektivitas pelaksanaan 

tugas dan tanggung jawabnya, Dewan Komisaris 
wajib membentuk paling kurang:
a. Komite Audit;
b. Komite Pemantau Risiko;
c. Komite Remunerasi dan Nominasi;

 Komite-komite tersebut diketuai oleh Komisaris 
Independen;

16. Pengangkatan anggota Komite sebagaimana 
dimaksud pada angka (15) dilakukan oleh Direksi 
berdasarkan keputusan Rapat Dewan Komisaris;

17. Tugas dan tanggung jawab masing-masing komite 
diatur dalam Pedoman dan Tata Tertib Kerja Komite 
masing-masing;

18. Dewan Komisaris wajib melakukan pengawasan 
terhadap komite yang telah dibentuk sebagaimana 
dimaksud pada angka (15) menjalankan tugasnya 
secara efektif, dan wajib melakukan evaluasi dan/
atau penilaian terhadap kinerja komite dimaksud 
sekurang-kurangnya pada setiap akhir tahun buku; 

11. The Board of Commissioners’ authorities and 
responsibilities in relation to the application of risk 
management in the use of information technology at 
least include:
a. Evaluating, directing, and monitoring information 

technology strategic plans and Bank policies 
regarding the use of information technology; and

b. Evaluating the Board of Directors’ responsibility 
for risk management implementation in the use of 
information technology;

12. The Board of Commissioners through the Remuneration 
and Nomination Committee supervises selection and 
evaluation of candidate of Board of Directors and 
Board of Commissioners without intervening;

13. The Board of Commissioners must ensure that the 
Board of Directors has followed up audit findings and 
recommendations from the Bank’s internal audit unit, 
external auditors, monitoring results by the Financial 
Services Authority and/or monitoring results by other 
authorities.

14. The Board of Commissioners must notify the Financial 
Services Authority no later than 7 working days after 
finding:
a. Violation of laws and regulations in the financial 

and banking sector;
b. Circumstances or presumed circumstances that 

may harm the continuity of the Bank’s business; and
c. Based on recommendations from the committees 

that assist the effectiveness of the Board of 
Commissioners’ duties implementation. Reported 
matters are findings that have not been or are not 
reported by the Bank and/or by the Director in 
charge of the compliance function to the Financial 
Services Authority;

15. To support the effectiveness of its duties and 
responsibilities implementation, the Board of 
Commissioners shall form at least: 
a. Audit Committee;
b. Risk Oversight Committee; and
c. Remuneration and Nomination Committee;

 These committees are chaired by an Independent 
Commissioner;

16. Appointment of Committee members as referred to 
in number (15) is carried out by the Board of Directors 
based on the decision of the Board of Commissioners 
Meeting;

17. The duties and responsibilities of each committee are 
regulated in the respective Committee’s Charter and 
Regulations;

18. The Board of Commissioners is required to supervise 
the committees formed as referred to in number (15) 
to carry out their duties effectively, and is required 
to evaluate and/or assess the performance of such 
committees at least at the end of each fiscal year;
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19. Dewan Komisaris wajib melakukan pengawasan aktif 
terhadap Fungsi Kepatuhan dengan:
a. Mengevaluasi pelaksanaan Fungsi Kepatuhan 

Bank paling kurang 2 kali dalam satu tahun; dan
b. Memberikan saran-saran dalam rangka 

meningkatkan kualitas pelaksanaan Fungsi 
Kepatuhan Bank;

20. Berdasarkan angka (19) tersebut, Dewan Komisaris 
menyampaikan saran-saran dalam rangka 
peningkatan kualitas pelaksanaan Fungsi Kepatuhan 
kepada Direktur Utama dengan tembusan kepada 
Direktur yang membawahkan Fungsi Kepatuhan;

21. Dewan Komisaris bertanggung jawab untuk 
memastikan penerapan manajemen risiko sesuai 
dengan karakteristik, kompleksitas, dan profil risiko 
Bank dengan:
a. Menyetujui kebijakan manajemen risiko termasuk 

strategi dan kerangka manajemen risiko yang 
ditetapkan sesuai dengan tingkat risiko yang 
akan diambil (risk appetite) dan toleransi risiko 
(risk tolerance) Bank;

b. Mengevaluasi kebijakan manajemen risiko dan 
strategi manajemen risiko paling kurang satu 
kali dalam satu tahun atau dalam frekuensi yang 
lebih sering dalam hal terdapat perubahan faktor-
faktor yang mempengaruhi kegiatan usaha Bank 
secara signifikan; 

c. Wewenang dan tanggung jawab Dewan Komisaris 
paling sedikit:
1) Mengevaluasi pertanggungjawaban Direksi 

atas pelaksanaan kebijakan manajemen risiko; 
serta

2) Mengevaluasi dan memutuskan permohonan 
Direksi yang berkaitan dengan transaksi yang 
memerlukan persetujuan Dewan Komisaris;

22. Rencana aksi keuangan berkelanjutan yang disusun 
oleh Direksi wajib disetujui oleh Dewan Komisaris;

23. Setiap anggota Dewan Komisaris bertanggung jawab 
secara tanggung renteng atas kerugian Bank yang 
disebabkan oleh kesalahan atau kelalaian anggota 
Dewan Komisaris dalam menjalankan tugasnya;

24. Anggota Dewan Komisaris tidak dapat 
dipertanggungjawabkan atas kerugian Bank 
sebagaimana dimaksud pada angka (23) apabila 
dapat membuktikan bahwa:
a. Kerugian tersebut bukan karena kesalahan atau 

kelalaiannya;
b. Telah melakukan pengawasan dengan itikad baik, 

penuh tanggung jawab, dan kehati-hatian untuk 
kepentingan dan sesuai dengan maksud dan 
tujuan Bank;

c. Tidak mempunyai benturan kepentingan baik 
langsung maupun tidak langsung atas tindakan 
pengurusan yang mengakibatkan kerugian; dan

19. The Board of Commissioners must carry out active 
supervision of the Compliance Function by:
a. Evaluating the Bank’s Compliance Function’s 

implementation at least twice a year; and
b. Providing recommendations to enhance the 

effectiveness of the Bank’s Compliance Function’s 
implementation;

20. In accordance with number (19) above, the Board 
of Commissioners submits suggestions to the to 
improve the implementation quality of Compliance 
Function to the President Director with a copy to the 
Director in charge of the Compliance Function;

21. The Board of Commissioners is responsible for 
ensuring the risk management implementation in 
accordance with the characteristics, complexity, and 
risk profile of the Bank by:
a. Approving risk management policies including 

risk management strategies and frameworks that 
are determined according to risk appetite and risk 
tolerance of the Bank;

b. Evaluating risk management policies and risk 
management strategies at least once a year or at 
a more frequent frequency in the event that there 
are changes in factors that significantly affect the 
Bank’s business activities;

c. Authorities and responsibilities of the Board of 
Commissioners at least:
1) Evaluate the Board of Directors’s accountability 

for the risk management implementation 
policies; and

2) Evaluate and decide on requests from the 
Board of Directors relating to transactions that 
require the Board of Commissioners’ approval;

22. The action plan for sustainable finance prepared 
by the Board of Directors must be approved by the 
Board of Commissioners;

23. Each member of Board of Commissioners is jointly 
and severally liable for the Bank’s losses caused by 
the error or negligence of members of Board of 
Commissioners in carrying out their duties;

24. Members of Board of Commissioners cannot be held 
accountable for the Bank’s losses as referred to in 
number (23) if they can prove that:

a. The loss was not due to their errors or negligence;

b. Have carried out supervision in good faith, 
responsibly, and prudence for the benefit and in 
accordance with the aims and objectives of the 
Bank;

c. Do not have any conflict of interest, either directly 
or indirectly, for management actions that result 
in losses; and
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d. Telah mengambil tindakan untuk mencegah 
timbul atau berlanjutnya kerugian tersebut; 

25. Dalam RUPS, apabila semua Direksi tidak hadir 
atau berhalangan karena sebab apa pun hal mana 
tidak perlu dibuktikan kepada pihak ketiga, maka 
RUPS akan dipimpin oleh Komisaris Utama. Apabila 
Komisaris Utama tidak hadir atau berhalangan karena 
sebab apa pun yang tidak perlu dibuktikan kepada 
pihak ketiga, maka RUPS dipimpin oleh seorang 
anggota Dewan Komisaris; 

26. Dewan Komisaris berdasarkan keputusan Rapat 
Dewan Komisaris berwenang memberhentikan untuk 
sementara anggota Direksi dengan menyebutkan 
alasannya;

27. Dalam hal terdapat anggota Direksi yang 
diberhentikan untuk sementara, Dewan Komisaris 
harus menyelenggarakan RUPS dalam jangka waktu 
paling lambat 30 hari setelah tanggal pemberhentian 
sementara tersebut, untuk mencabut atau 
menguatkan keputusan pemberhentian sementara 
tersebut; 

28. Pertanggungjawaban atas pelaksanaan tugas yang 
dijalankan oleh anggota Direksi yang diberhentikan 
sementara tersebut sejak pertanggungjawaban yang 
terakhir sampai dengan pemberhentian sementara 
efektif tetap harus dimintakan pada RUPS Tahunan 
yang terdekat; 

29. Dewan Komisaris dapat melakukan tindakan 
pengurusan Bank dalam keadaan tertentu dan untuk 
jangka waktu tertentu. Dalam hal demikian berlaku 
semua ketentuan mengenai hak, wewenang, dan 
kewajiban Direksi terhadap Bank dan pihak ketiga; 

30. Dewan Komisaris setiap waktu dalam jam kerja 
kantor berhak memasuki bangunan dan halaman 
atau tempat lain yang dipergunakan atau yang 
dikuasai oleh Bank, dan berhak memeriksa semua 
pembukuan, surat dan alat bukti lainnya, memeriksa 
dan mencocokkan keadaan uang kas dan lain-lain 
serta berhak untuk mengetahui segala tindakan yang 
telah dijalankan oleh Direksi; 

31. Dewan Komisaris berhak untuk memperoleh 
penjelasan mengenai segala hal yang berkaitan 
dengan operasional Bank dan anak perusahaan serta 
hal-hal yang berkaitan dengan etika Bank; 

32. Dewan Komisaris harus memastikan Direksi memiliki 
dan melaksanakan rencana kegiatan literasi keuangan 
dan inklusi keuangan; 

33. Terkait penerapan manajemen risiko wewenang dan 
tanggung jawab sebagaimana bagi Dewan Komisaris 
paling sedikit:
a. Mengevaluasi pertanggungjawaban Direksi atas 

pelaksanaan kebijakan manajemen risiko; serta
b. Mengevaluasi dan memutuskan permohonan 

Direksi yang berkaitan dengan transaksi yang 
memerlukan persetujuan Dewan Komisaris.

d. Have taken action to prevent the loss from arising 
or continuing;

25. In the GMS, in the event all members of Board of 
Directors are absent or unable to attend due to any 
reason which does not need to be proven to a third party, 
the GMS will be chaired by the President Commissioner. 
In the event that the President Commissioner is absent 
or unavailable for any reason that does not need to be 
proven to a third party, then the GMS is chaired by a 
member of the Board of Commissioners;

26. Based on the Board of Commissioners’ meeting 
resolutions, the Board of Commissioners has the 
authority to temporarily suspend members of Board 
of Directors by stating the reasons;

27. In the event that a member of Board of Directors is 
temporarily dismissed, the Board of Commissioners 
must hold a GMS within a period of no later than 30 
days after the date of said temporary dismissal, to 
revoke or confirm the temporary dismissal decision;

28. Accountability for the duties implemented by the 
member of Board of Directors who was temporarily 
dismissed since the last accountability until the 
effective temporary dismissal must still be requested 
at the nearest Annual GMS;

29. The Board of Commissioners may perform bank 
management actions under certain conditions and 
for a certain period of time. In such case, all provisions 
on rights, authorities, and obligations of the Board of 
Directors apply to the Bank and third parties;

30. The Board of Commissioners at any time during office 
hours has the right to enter buildings and courtyards 
or other places used or controlled by the Bank, and 
has the right to monitor all books, letters, and other 
evidence, check and match the condition of cash and 
others, and has the right to find out all actions carried 
out by the Board of Directors;

31. The Board of Commissioners has the right to obtain 
explanations regarding all matters relating to the 
operations of the Bank and its subsidiaries as well as 
matters relating to the Bank’s ethics;

32. The Board of Commissioners must ensure that Board 
of Directors owns and implements financial literacy 
and financial inclusion activity plan;

33. Regarding risk management implementation, the 
authorities and responsibilities for the Board of 
Commissioners are at least:
a. Evaluating the Board of Directors’ responsibility for 

the risk management implementation policies; and
b. Evaluating and deciding requests from the Board 

of Directors relating to transactions that require 
the Board of Commissioners’ approval.
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Tugas-Tugas Pokok Komisaris Utama

Tugas-tugas pokok Komisaris Utama Bank Sahabat 
Sampoerna, yakni:
1. Mengkoordinasikan pelaksanaan tugas dan tanggung 

jawab Dewan Komisaris;
2. Memberikan usulan untuk mengadakan rapat Dewan 

Komisaris, termasuk agenda rapat;
3. Melakukan pemanggilan dan memimpin rapat Dewan 

Komisaris;
4. Menyampaikan Laporan Pengawasan untuk 

mendapatkan persetujuan RUPS Tahunan atas 
pelaksanaan tugas dan pengawasan Dewan 
Komisaris, laporan paling sedikit meliputi penilaian 
Dewan Komisaris, mengenai:
a. Pelaksanaan rencana bisnis, baik secara kuantitatif 

ataupun kualitatif;
b. Faktor-faktor yang mempengaruhi kinerja Bank; 

serta 
c. Upaya memperbaiki kinerja Bank;

5. Memastikan bahwa pelaksanaan tanggung jawab 
Dewan Komisaris telah dilaksanakan sesuai prosedur;

6. Memastikan bahwa rapat Dewan Komisaris 
melakukan pengambilan keputusan secara efektif 
berdasarkan informasi yang benar dan lengkap, 
termasuk memastikan bahwa: 
a. Semua isu-isu strategis dan penting menjadi 

bahan pertimbangan oleh Dewan Komisaris;
b. Permasalahan yang ada dibahas dengan seksama 

dan teliti;
c. Semua anggota Dewan Komisaris diberi 

kesempatan untuk berkontribusi secara efektif;
d. Setiap Komisaris menerima informasi yang 

relevan secara tepat waktu, termasuk diberi 
penjelasan singkat mengenai isu-isu yang akan 
dibahas dalam rapat Dewan Komisaris; serta

e. Rapat Dewan Komisaris menghasilkan keputusan-
keputusan yang jelas dan dicatat di dalam Risalah 
Rapat; 

7. Memastikan bahwa Dewan Komisaris bersikap sesuai 
dengan Pedoman dan Tata Tertib Kerja Dewan 
Komisaris;

8. Memimpin upaya untuk memenuhi kebutuhan 
pengembangan Dewan Komisaris;

9. Melakukan tanggung jawab lain yang ditugaskan oleh 
Dewan Komisaris dari waktu ke waktu; serta

10. Melakukan evaluasi akhir dengan mempertimbangkan 
rekomendasi Komite Remunerasi dan Nominasi atas 
hasil evaluasi kolektif Dewan Komisaris dan komite-
komite, serta evaluasi individu anggota Dewan 
Komisaris dan anggota Komite.

Main Duties of the President 
Commissioner

The main duties of the President Commissioner of Bank 
Sahabat Sampoerna include:
1. Coordinating the implementation of the Board of 

Commissioners’ duties and responsibilities;
2. Providing suggestions for holding meetings of the 

Board of Commissioners, including meeting agenda;
3. Noticing and leading meetings of the Board of 

Commissioners;
4. Submitting Supervision Reports to obtain approval 

from the Annual GMS for the duties and supervision 
implementation of the Board of Commissioners, the 
report at least includes the assessment of the Board 
of Commissioners regarding:
a. Implementation of business plans, both 

quantitatively and qualitatively;
b. Factors affecting the Bank’s performance; and

c. Efforts to improve the performance of the Bank;
5. Ensuring that the Board of Commissioners’ 

responsibilities have been carried out according to 
the procedures;

6. Ensuring that the Board of Commissioners meetings 
make decisions effectively based on correct and 
complete information, including ensuring that: 
a. All strategic and important issues are considered 

by the Board of Commissioners;
b. Existing problems are discussed carefully and 

thoroughly;
c. All members of Board of Commissioners are given 

the opportunity to contribute effectively;
d. Each Commissioner receives relevant information 

in a timely manner, including a brief explanation 
of issues to be discussed at the Board of 
Commissioners’ meeting; and

e. Meetings of the Board of Commissioners produce 
clear decisions and are recorded in the Minutes of 
Meeting;

7. Ensuring that the Board of Commissioners behaves 
in accordance with the Board of Commissioners’ 
Guidelines and Rules;

8. Leading the efforts to meet the needs of the Board of 
Commissioners’ development;

9. Carrying out other responsibilities assigned by the 
Board of Commissioners from time to time; and

10. Conducting final evaluation by considering the 
recommendations of Remuneration and Nomination 
Committee on the results of the collective evaluation 
of the Board of Commissioners and committees, and 
individual evaluations of members of the Board of 
Commissioners and Committee.
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Benturan Kepentingan

Ketentuan terkait benturan kepentingan Dewan 
Komisaris diungkapkan dalam Pedoman dan Tata Tertib 
Dewan Komisaris Bank Sahabat Sampoerna, yang 
diuraikan sebagai berikut.
1. Anggota Dewan Komisaris harus menghindari 

terjadinya potensi benturan kepentingan atau selalu 
menempatkan diri untuk tidak berada dalam potensi 
terjadinya benturan kepentingan dalam situasi apa 
pun. Dalam hal terjadi benturan kepentingan, anggota 
Dewan Komisaris dilarang mengambil tindakan yang 
dapat merugikan atau mengurangi keuntungan 
Bank dan wajib mengungkapkan potensi benturan 
kepentingan dimaksud dalam setiap keputusan.

2. Prosedur yang harus dilalui oleh anggota Dewan 
Komisaris apabila terjadi benturan kepentingan 
adalah sebagai berikut.
a. Wajib untuk segera melaporkan secara tertulis 

kepada Dewan Komisaris mengenai semua 
hal yang berpotensi menciptakan dan/atau 
mengandung benturan kepentingan yang 
berdampak signifikan dalam segi finansial 
maupun reputasi untuk Bank, Dewan Komisaris, 
dan Direksi.

b. Tidak diperbolehkan untuk turut serta dalam 
proses penilaian terhadap semua kegiatan yang 
mengandung benturan kepentingan tersebut.

c. Dapat ikut serta dalam rapat, namun tidak 
diperkenankan untuk ikut serta dalam 
pengambilan keputusan.

3. Dalam hal anggota Dewan Komisaris yang ditunjuk 
oleh Dewan Komisaris untuk memimpin RUPS 
mempunyai benturan kepentingan atas hal yang akan 
diputuskan dalam RUPS, maka RUPS dipimpin oleh 
anggota Dewan Komisaris lainnya yang ditunjuk oleh 
Dewan Komisaris yang tidak mempunyai benturan 
kepentingan.

4. Apabila semua anggota Dewan Komisaris mempunyai 
benturan kepentingan atas hal yang akan diputuskan 
dalam RUPS, maka RUPS dipimpin oleh Direktur 
Utama.

5. Apabila semua anggota Dewan Komisaris dan Direksi 
mempunyai benturan kepentingan, maka RUPS 
akan dipimpin oleh salah seorang Pemegang Saham 
Independen, yaitu Pemegang Saham yang tidak 
mempunyai benturan kepentingan, yang dipilih dari 
dan oleh Pemegang Saham Independen yang hadir 
dalam RUPS.

Conflict of Interest

Provisions related to conflict of Interest of the Board 
of Commissioners are disclosed in the Board Manual of 
Bank Sahabat Sampoerna’s Board of Commissioners, 
which are explained below.
1. Members of Board of Commissioners shall avoid 

potential conflicts of interest or always position 
themselves not to be in a potential conflict of interest 
in any situation. In the event of a conflict of interest, 
members of Board of Commissioners are prohibited 
from taking actions that may harm or reduce the 
Bank’s profits and must disclose the potential conflict 
of interest referred to in every decision.

2. Procedures that must be followed by members of 
Board of Commissioners in the event of a conflict of 
interest are as follows.
a. Required to immediately report in writing to the 

Board of Commissioners regarding all matters 
that have the potential to create and/or contain a 
conflict of interest that has a significant financial 
and reputational impact on the Bank, the Board 
of Commissioners, and the Board of Directors.

b. Not allowed to participate in the evaluation 
process of all activities that contain a conflict of 
interest.

c. May participate in meetings, but are not permitted to 
participate in decision-making.

3. In the event that member of Board of Commissioners 
appointed by the Board of Commissioners to chair 
GMS has a conflict of interest over matters to be 
decided at GMS, the GMS shall be chaired by another 
member of Board of Commissioners appointed by 
the Board of Commissioners who does not have a 
conflict of interest.

4. In the event that all members of Board of 
Commissioners have a conflict of interest over matters 
to be decided at GMS, the GMS shall be chaired by 
the President Director.

5. In the event that all members of Board of 
Commissioners and Board of Directors have a 
conflict of interest, the GMS will be chaired by an 
Independent Shareholder, that is a Shareholder who 
does not have a conflict of interest, elected from and 
by the Independent Shareholders present at the GMS.
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Pelaksanaan Tugas

Sepanjang tahun 2022, Dewan Komisaris telah melaksanakan 
tugas dan tanggung jawabnya sebagai berikut.
1. Pelaksanaan Rencana Bisnis Bank, baik secara 

kuantitatif maupun kualitatif.
2. Faktor-faktor yang mempengaruhi kinerja Bank.
3. Upaya memperbaiki kinerja Bank.

Etika dan Waktu Kerja

Ketentuan terkait etika dan waktu kerja Dewan Komisaris 
telah diungkapkan dalam Pedoman dan Tata Tertib 
Dewan Komisaris Bank Sahabat Sampoerna, yang 
diuraikan sebagai berikut.
1. Dewan Komisaris wajib menyediakan waktu yang 

cukup untuk melaksanakan tugas dan tanggung 
jawabnya secara optimal. Penyediaan waktu yang 
cukup dicerminkan antara lain oleh kehadiran yang 
bersangkutan dalam Rapat Dewan Komisaris, 
pelaksanaan tugas-tugas Dewan Komisaris dan lain-
lain.

2. Jika anggota Dewan Komisaris berencana tidak 
dapat melaksanakan tugasnya dalam jangka waktu 
melampaui 3 bulan berturut-turut, maka rencana 
tersebut harus diajukan dengan surat resmi terhadap 
Komisaris Utama disertai dengan alasannya dan 
selanjutnya rencana tersebut harus disetujui terlebih 
dahulu oleh Dewan Komisaris.

3. Jika karena suatu hal, anggota Dewan Komisaris 
berada dalam status hukum sebagai tersangka 
atau terdakwa sehingga tidak dapat melakukan 
kewajibannya, maka hal tersebut harus dilaporkan 
kepada Dewan Komisaris dengan tembusan kepada 
Direksi, untuk selanjutnya melalui Rapat Dewan 
Komisaris akan diputuskan status yang bersangkutan.

4. Dewan Komisaris harus berorientasi kepada 
pemenuhan asas kepatuhan terhadap hukum 
perundangan yang berlaku.

5. Dewan Komisaris tidak boleh memanfaatkan informasi 
yang diperoleh dari Bank untuk mengambil keputusan-
keputusan untuk keuntungan dan kepentingan pribadi, 
keluarga, dan pihak yang terafiliasi.

6. Dewan Komisaris tidak boleh menerima pendapatan 
maupun keuntungan pribadi dari Bank selain dari 
remunerasi dan fasilitas lain yang telah ditetapkan 
dalam kebijakan Bank dan disetujui oleh RUPS.

7. Dewan Komisaris wajib mengutamakan kepentingan 
Bank dengan penerapan asas profesionalisme dan 
integritas, serta bekerja dan berperilaku dengan 
standar yang tinggi.

8. Dewan Komisaris tidak boleh menyimpan dan 
menggandakan dokumen-dokumen serta menguasai 
aset Bank untuk kepentingan pribadi.

Implementation of Duties

Throughout 2022, the Board of Commissioners performed 
its duties and responsibilities as follows.
1. Implementation of the Bank’s Business Plan, both 

quantitatively and qualitatively.
2. Factors affecting the Bank’s performance.
3. Efforts to improve the Bank’s performance.

Ethics and Working Hours

Provisions related to ethics and working hours of the 
Board of Commissioners have been disclosed in the 
Board Manual of Bank Sahabat Sampoerna’s Board of 
Commissioners, which are explained below.
1. Board of Commissioners shall provide sufficient time 

to carry out the duties and responsibilities optimally. 
Provision of sufficient time is reflected, among others, 
by the presence of the person concerned at the 
Board of Commissioners’ meeting, implementation of 
the Board of Commissioners’ duties and others.

2. In the event that member of Board of Commissioners 
plans to be unable to carry out duties for more than 
3 consecutive months, the plan must be submitted 
in an official letter to the President Commissioner 
accompanied by reasons and the plan must be 
approved in advance by the Board of Commissioners.

3. If for some reason, member of Board of Commissioners 
is in legal status as suspect or defendant so as he/
she cannot carry out the obligations, then this matter 
must be reported to the Board of Commissioners 
with a copy to the Board of Directors, and the status 
of the member concerned will be decided through 
the Board of Commissioners’ Meeting.

4. The Board of Commissioners must be oriented 
towards fulfilling compliance principle with the 
applicable laws and regulations.

5. The Board of Commissioners may not take advantage 
of information obtained from the Bank to make 
decisions for the benefit and interests of personal, 
family, and affiliated parties.

6. The Board of Commissioners may not receive 
personal income or benefits from the Bank other 
than remuneration and other facilities that have been 
stipulated in Bank policy and approved by the GMS.

7. The Board of Commissioners must prioritize the 
Bank’s interests by applying the principles of 
professionalism and integrity, and working and 
behaving with high standards.

8. The Board of Commissioners may not keep and 
duplicate documents and control Bank assets for 
personal gain.
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9. Kecuali diatur di dalam peraturan perundangan yang 
berlaku dan Anggaran Dasar, Dewan Komisaris tidak 
berhak mewakili Bank meskipun mendapat kuasa dari 
Direksi, kecuali bila karena tak berfungsinya Direksi, 
Dewan Komisaris mengambil alih peran Direksi.

10. Setiap anggota Dewan Komisaris tidak boleh 
menerima, memberikan atau menawarkan sesuatu 
dari/kepada Pejabat Negara dan mitra bisnis.

11. Mayoritas anggota Dewan Komisaris dilarang saling 
memiliki hubungan keluarga sampai dengan derajat 
kedua dengan sesama anggota Dewan Komisaris 
dan/atau anggota Direksi.

12. Dewan Komisaris wajib menjaga informasi yang 
bersifat rahasia tentang Bank, atau informasi tentang 
nasabah dan rekanan kepada siapa pun yang tidak 
berhak mengetahuinya, atau pihak yang tidak 
berkepentingan terhadap informasi tersebut, kecuali 
diminta oleh pihak yang berwenang sesuai ketentuan 
hukum yang berlaku.

13. Anggota Dewan Komisaris beserta keluarga yang 
akan melakukan investasi dan kepemilikan saham 
dalam Bank maupun anak perusahaan harus dengan 
persetujuan sekurang-kurangnya 2/3 dari jumlah 
anggota Dewan Komisaris lainnya atau sesuai dengan 
ketentuan yang berlaku.

14. Etika kerja Dewan Komisaris juga berpedoman 
kepada Kebijakan Kode Etik Bank.

Rapat 

Rapat internal Dewan Komisaris dilaksanakan paling 
kurang 4 kali dalam 1 tahun. Selama tahun 2022, Dewan 
Komisaris Bank telah menyelenggarakan rapat sebanyak 
11 kali yang dilaksanakan secara daring, dengan tingkat 
kehadiran sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Budi Setiawan Halim Komisaris Utama
President Commissioner 11 11 100.00

Harry Mulyadi Santoso Komisaris
Commissioner 11 11 100.00

Khoe Minhari Handikusuma Komisaris Independen
Independent Commissioner 11 11 100.00

Freddy Suliman Komisaris Independen
Independent Commissioner 11 11 100.00

Rata-Rata
Average 100.00

9. Unless stipulated in the applicable laws and regulations 
and the Articles of Association, the Board of 
Commissioners is not entitled to represent the Bank 
even though they have the power of attorney from the 
Board of Directors, except in the event that the Board of 
Directors is not functioning, the Board of Commissioners 
shall take over the role of the Board of Directors.

10. Each member of Board of Commissioners may not 
receive, give, or offer anything from/to State Officials 
and business partners.

11. The majority of Board of Commissioners’ members 
of are prohibited from having family relationships 
up to the second degree with fellow members of 
Board of Commissioners and/or members of Board 
of Directors.

12. The Board of Commissioners is required to maintain 
confidential information about the Bank, or information 
about customers and partners to anyone who does not 
have the right to know, or parties who have no interest 
in this information, unless requested by the authorities 
in accordance with applicable legal provisions.

13. Members of Board of Commissioners and their 
families who will invest and own shares in the Bank 
or its subsidiaries must be approved by at least 
other 2/3 members of Board of Commissioners or in 
accordance with the applicable regulations.

14. Work ethics of the Board of Commissioners is also 
guided by the Bank’s Code of Conduct Policy.

Meetings

The Board of Commissioners holds internal meetings 
at least 4 times a year. In 2022, Bank’s Board of 
Commissioners held 11 online meetings with the following 
attendace rate.
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Informasi mengenai pelaksanaan rapat Dewan Komisaris, 
mulai dari tanggal, agenda, dan peserta rapat diungkapkan 
pada tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS

20 January 2022 

• Reminder & Follow-up Issue Rapat Dewan Komisaris 17 November 2021;
• Persetujuan Notulen Rapat Dewan Komisaris 17 November 2021;
• Monthly Portfolio Summary per Desember 2021;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

17 November 2021;
• Approval of the Minutes of Board of Commissioners’ Meeting on 

17 November 2021;
• Monthly Portfolio Summary per December 2021;
• Audit Committee Report;
• Report of Risk Oversight Committee; and
• Others

√ √ √ √

17 February 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 20 Januari 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 20 Januari 2022;
• Monthly Portfolio Summary per Januari 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

20 January 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 

20 January 2022;
• Monthly Portfolio Summary per January 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

1 April 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 17 Februari 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 17 Februari 2022;
• Monthly Portfolio Summary per Februari 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

17 February 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 

17 February 2022;
• Monthly Portfolio Summary per February 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

21 April 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 1 April 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 1 April 2022;
• Monthly Portfolio Summary per Maret 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

1 April 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 1 April 2022;
• Monthly Portfolio Summary per March 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

Information regarding the Board of Commissioners’ 
meetings, starting from the meeting date, agenda, and 
participants is disclosed in the following table.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS

20 May 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 21 April 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 21 April 2022;
• Monthly Portfolio Summary per April 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

21 April 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 21 April 2022;
• Monthly Portfolio Summary per April 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

27 June 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 20 Mei 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 20 Mei 2022;
• Monthly Portfolio Summary per Mei 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

20 May 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 20 May 2022;
• Monthly Portfolio Summary per May 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

21 July 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 27 Juni 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 27 Juni 2022;
• Monthly Portfolio Summary per Juni 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

27 June 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 27 June 2022;
• Monthly Portfolio Summary per June 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

22 August 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 21 Juli 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 21 Juli 2022;
• Monthly Portfolio Summary per Juli 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

21 July 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 21 July 2022;
• Monthly Portfolio Summary per July 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

29 September 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 22 Agustus 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 22 Agustus 2022;
• Monthly Portfolio Summary per Agustus 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

22 August 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 22 August 2022;
• Monthly Portfolio Summary per August 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS

20 October 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 29 September 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 29 September 2022;
• Monthly Portfolio Summary per September 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

29 September 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 

29 September 2022;
• Monthly Portfolio Summary per September 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

24 November 2022

• Reminder & Follow-up Issue Rapat Dewan Komisaris 20 Oktober 2022;
• Persetujuan Notulen Rapat Dewan Komisaris 20 Oktober 2022;
• Monthly Portfolio Summary per Oktober 2022;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board of Commissioners’ Meeting on 

20 October 2022;
• Approval of the Minutes of Board of Commissioners’ Meeting on 

20 October 2022;
  Monthly Portfolio Summary per October 2022;
• Audit Committee Report;
• Report of the Risk Oversight Committee; and
• Others

√ √ √ √

Keterangan / Remarks:

BSH : Budi Setiawan Halim KMH : Khoe Minhari Handikusuma

HMS : Harry Mulyadi Santoso FS : Freddy Suliman

Keputusan yang Perlu Mendapat 
Persetujuan Dewan Komisaris

Keputusan-keputusan yang perlu mendapat persetujuan 
dari Dewan Komisaris telah diatur dalam Peraturan 
Otoritas Jasa Keuangan No. 55/POJK.03/2016 tentang 
Penerapan Tata Kelola Bagi Bank Umum Pasal 31 ayat 4 
serta Kebijakan Khusus Pedoman dan Tata Tertib Dewan 
Komisaris diungkapkan sebagai berikut.
1. Dewan Komisaris dilarang untuk ikut serta dalam 

pengambilan keputusan untuk kegiatan operasional 
Bank, kecuali:
a. Penyediaan dana kepada pihak terkait 

sebagaimana diatur dalam ketentuan mengenai 
batas maksimum pemberian kredit bank umum; 
dan

b. Hal-hal lain yang ditetapkan dalam Anggaran 
Dasar Bank atau peraturan perundang-undangan 
yang berlaku.

2. Pengambilan keputusan kegiatan operasional Bank 
oleh Dewan Komisaris sebagaimana dimaksud di atas 
merupakan bagian dari tugas pengawasan oleh Dewan 
Komisaris sehingga tidak meniadakan tanggung 
jawab Direksi atas pelaksanaan kepengurusan Bank.

Decisions Requiring Board of 
Commissioners’ Approval

Decisions that require the Board of Commissioners’ 
approval are regulated in the Financial Services Authority 
Regulation No. 55/POJK.03/2016 on the Implementation 
of Governance for Commercial Banks Article 31 paragraph 
4 and the Special Policy for Guidelines and Rules of the 
Board of Commissioners are disclosed as follows.
1. The Board of Commissioners is prohibited to participate 

in making decisions regarding the operational 
activities of the Bank, with the exception of:
a. Providing funds to related parties in accordance 

with the provisions regarding legal limit lending 
for commercial banks; and

b. Other matters specified in the Bank’s Articles of 
Association or applicable laws and regulations.

2. Decision making on the Bank’s operational activities 
by the Board of Commissioners, as previously 
mentioned, are part of the supervision duties of the 
Board of Commissioners so as it does not diminish 
the Board of Directors’ responsibility for carrying out 
the Bank’s management.
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3. Menyetujui dan melakukan pengawasan atas 
penerapan strategi rencana bisnis bank dan beberapa 
kebijakan Bank sesuai ketentuan yang berlaku, antara 
lain penetapan dan penerapan strategi anti-fraud, 
prosedur anti pencucian uang dan pencegahan 
pendanaan terorisme (APU-PPT), batas minimum 
pemberian kredit (BMPK), serta strategi Bank lainnya 
sesuai ketentuan yang berlaku.

4. Menyetujui Rencana Aksi Keuangan Berkelanjutan 
yang disusun oleh Direksi.

Rekomendasi

Melalui rapat internal yang diselenggarakan pada 
tahun 2022, Dewan Komisaris telah menyampaikan 
rekomendasi terkait pengelolaan Bank, sebagaimana 
didokumentasikan dalam surat rekomendasi berikut.

No. Surat
Letter No.

Tanggal
Date

Perihal
Subject

003/MI/KOM/I/2022 27 January 2022 Rekomendasi Rapat Dewan Komisaris 20 Januari 2022
Recommendation of the Board of Commissioners’ Meeting 20 January 2022

006/MI/KOM/II/2022 22 February 2022 Rekomendasi Rapat Dewan Komisaris 17 Februari 2022
Recommendation of the Board of Commissioners’ Meeting 17 February 2022

09/009/MI/KOM/IV/2022 7 April 2022 Rekomendasi Rapat Dewan Komisaris 1 April 2022
Recommendation of the Board of Commissioners’ Meeting 1 April 2022

09/012/MI/KOM/V/2022 10 May 2022 Rekomendasi Rapat Dewan Komisaris 21 April 2022
Recommendation of the Board of Commissioners’ Meeting 21 April 2022

09/015/MI/KOM/VI/2022 3 June 2022 Rekomendasi Rapat Dewan Komisaris 20 Mei 2022
Recommendation of the Board of Commissioners’ Meeting 20 May 2022

09/018/MI/KOM/VI/2022 30 June 2022 Rekomendasi Rapat Dewan Komisaris 27 Juni 2022
Recommendation of the Board of Commissioners’ Meeting 27 June 2022

09/021/MI/KOM/VII/2022 26 July 2022 Rekomendasi Rapat Dewan Komisaris 21 Juli 2022
Recommendation of the Board of Commissioners’ Meeting 21 July 2022

09/024/MI/KOM/VIII/2022 30 August 2022 Rekomendasi Rapat Dewan Komisaris 22 Agustus 2022
Recommendation of the Board of Commissioners’ Meeting 22 August 2022

09/027/MI/KOM/X/2022 6 October 2022 Rekomendasi Rapat Dewan Komisaris 29 September 2022
Recommendation of the Board of Commissioners’ Meeting 29 September 2022

09/030/MI/KOM/XI/2022 3 October 2022 Rekomendasi Rapat Dewan Komisaris 20 Oktober 2022
Recommendation of the Board of Commissioners’ Meeting 20 October 2022

09/033/MI/KOM/XII/2022 14 November 2022

Rekomendasi Rapat Dewan Komisaris  dengan Otoritas Jasa Keuangan 
7 November 2022

Recommendation of the Board of Commissioners’ Meeting with the 
Financial Services Authority 7 November 2022

09/034/MI/KOM/XII/2022 6 December 2022 Rekomendasi Rapat Dewan Komisaris 24 November 2022
Recommendation of the Board of Commissioners’ Meeting 24 November 2022

3. Approving and supervising the implementation 
of the bank’s business plan strategy and several 
Bank policies in accordance with the applicable 
regulations. These policies include the determination 
and implementation of anti-fraud strategies, anti-
money laundering and prevention of terrorism 
financing (AML-CTF) procedures, legal lending limit 
(LLL), and other Bank strategies in accordance with 
the applicable regulations.

4. Approving the Board of Directors’ Sustainable 
Finance Action Plan.

Recommendations

Through the internal meetings held in 2022, the Board of 
Commissioners submitted recommendations regarding 
the management of the Bank, as documented in the 
following recommendation letters.
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Aspek Transparansi

Kepemilikan Saham
Per Desember 2022, masing-masing anggota Dewan 
Komisaris Bank Sahabat Sampoerna tidak mempunyai 
saham, baik yang tercatat di Bank ataupun di 
perusahaan lain. Informasi terkait kepemilikan saham 
telah disampaikan pada Profil Dewan Komisaris di Bab 
Profil Perusahaan dalam Laporan Tahunan ini.

Hubungan Afiliasi
Bank Sahabat Sampoerna mengungkapkan hubungan 
afiliasi antara Dewan Komisaris dengan anggota Dewan 
Komisaris lainnya, Direksi, dan Pemegang Saham 
Pengendali sebagai berikut.

Nama
Name

Dewan Komisaris
Board of 

Commissioners
Direksi

Board of Directors

Pemegang 
Saham Pengendali

Controlling 
Shareholders

Keterangan
Description

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Budi Setiawan Halim x x √
Hubungan Kepengurusan
Management Relationship

Harry Mulyadi Santoso x x x

Khoe Minhari Handikusuma x x x

Freddy Suliman x x x

Rangkap Jabatan

Dewan Komisaris Bank Sahabat Sampoerna memiliki hak 
untuk merangkap jabatan sesuai dengan Pedoman dan 
Tata Tertib Dewan Komisaris, diuraikan sebagai berikut.

1. Anggota Dewan Komisaris hanya dapat merangkap 
jabatan sebagai:
a. Anggota Dewan Komisaris, Direksi, atau Pejabat 

Eksekutif pada 1 lembaga/perusahaan bukan 
lembaga keuangan; atau

b. Anggota Dewan Komisaris, Direksi, atau Pejabat 
Eksekutif yang melaksanakan fungsi pengawasan 
pada 1 perusahaan anak bukan bank yang 
dikendalikan oleh Bank.

2. Tidak termasuk rangkap jabatan, apabila:
a. Anggota Dewan Komisaris non-Independen 

menjalankan tugas fungsional dari Pemegang 
Saham Bank yang berbentuk badan hukum pada 
kelompok usahanya; 

b. Anggota Dewan Komisaris menduduki jabatan 
pada organisasi atau lembaga nirlaba sepanjang 
yang bersangkutan tidak mengabaikan 
pelaksanaan tugas dan tanggung jawab sebagai 
anggota Dewan Komisaris Bank; dan/atau

Transparency Aspect

Share Ownership
As of December 2022, each member of the Board 
of Commissioners does not own shares registered at 
the Bank or at other companies. Information on share 
ownership is described in the Board of Commissioners’ 
Profile section in the Company Profile Chapter of this 
Annual Report.

Affiliation Relationship
Bank Sahabat Sampoerna discloses the affiliation 
relationship between the Board of Commissioners and 
other members of the Board of Commissioners, Board of 
Directors, and Controlling Shareholders as follows.

Concurrent Positions

The Board of Commissioners of Bank Sahabat Sampoerna 
has the right to hold concurrent positions in accordance 
with the Board of Commissioners Manual, described as 
follows.
1. Members of Board of Commissioners may only have 

concurrent position as:
a. Members of Board of Commissioners, Board of 

Directors, or Executive Officers of 1 institution/
company that is not financial institution; or

b. Members of Board of Commissioners, Board 
of Directors, or Executive Officers performing 
supervisory functions at 1 Non-bank subsidiary 
controlled by the Bank.

2. These are not considered as serving concurrent 
position:
a. Non-Independent Commissioner performing 

functional duties from the Bank’s Shareholders in 
the form of legal entity within its business group; 

b. Member of Board of Commissioners holds positions 
in non-profit organizations or institutions as long 
as the concerned does not neglect the duties and 
responsibilities implementation as member of the 
Bank’s Board of Commissioners; and/or
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c. Anggota Dewan Komisaris menjabat sebagai 
anggota Direksi, anggota Dewan Komisaris atau 
Pejabat Eksekutif yang melaksanakan fungsi 
pengawasan pada 1  Entitas Anak bukan bank 
yang dikendalikan oleh Bank.

Informasi terkait rangkap jabatan Dewan Komisaris Bank 
Sahabat Sampoerna selama tahun 2022 diungkapkan 
pada tabel berikut.

Nama
Name

Jabatan di Bank Sahabat Sampoerna
Position at Bank Sahabat Sampoerna

Perusahaan/Instansi Lain
Other Company/Institution

Nama Perusahaan
Company Name

Jabatan
Position

Budi 
Setiawan 
Halim

• Komisaris Utama; serta
• Anggota Komite Remunerasi dan Nominasi.
• President Commissioner; and 
• Member of Remuneration and Nomination Committee.

PT Sampoerna 
Agro Tbk

Direktur Utama
President Director

Harry Mulyadi 
Santoso

• Komisaris; dan
• Anggota Komite Pemantau Risiko.
• Commissioner; and
• Member of Risk Oversight Committee.

PT Dinamika Mitra 
Sukses Makmur*)

Komisaris
Commissioner

PT Sampoerna 
Strategic

Excecutive Level for 
Business Development

Khoe Minhari 
Handikusuma

• Komisaris Independen;
• Ketua Komite Remunerasi dan Nominasi; serta 
• Ketua Komite Pemantau Risiko.
• Independent Commissioner;
• Chairman of Remuneration and Nomination Committee; and
• Chairman of Risk Oversight Committee.

PT Pandawa Gagas 
Raharja

Komisaris
Commissioner

Freddy 
Suliman

• Komisaris Independen; dan
• Ketua Komite Audit.
• Independent Commissioner; and
• Chairman of Audit Committee.

- -

*) Bukan Lembaga/Perusahaan Keuangan.
 Not Financial Institution/Company.

Komite Pembantu Dewan Komisaris

Dalam rangka meningkatkan efektivitas pelaksanaan 
tugas dan tanggung jawab Dewan Komisaris, maka 
dibentuk Komite Pembantu Dewan Komisaris, terdiri dari 
Komite Audit, Komite Remunerasi dan Nominasi, serta 
Komite Pemantau Risiko. Informasi terkait komite-komite 
tersebut diungkapkan dalam uraian mengenai Organ 
Pendukung Dewan Komisaris dalam Laporan Tahunan ini.

Prosedur Pengajuan dan Seleksi

Bank Sahabat Sampoerna telah memiliki prosedur 
pengajuan dan seleksi terkait Dewan Komisaris dan Direksi. 
Prosedur tersebut diungkapkan dalam uraian Kebijakan 
Suksesi Dewan Komisaris dan Direksi bagian Komite 
Remunerasi dan Nominasi dalam Laporan Tahunan ini.

c. Member of Board of Commissioners serves as 
member of Board of Directors, members of 
Board of Commissioners or Executive Officers 
performing supervisory functions in 1 non-bank 
Subsidiary controlled by the Bank.

Information related to the concurrent position of Bank 
Sahabat Sampoerna’s Board of Commissioners in 2022 is 
disclosed in the table as follows.

Committees Supporting the Board of 
Commissioners

In order to increase the effectiveness of performing the 
duties and responsibilities, the Board of Commissioners 
established Supporting Committees, consisting of the 
Audit Committee, the Remuneration and Nomination 
Committee, and the Risk Oversight Committee. 
Information regarding these committees is disclosed in 
the description of Board of Commissioners’ Supporting 
Organs in this Annual Report.

Submission and Selection Procedure

Bank Sahabat Sampoerna already has procedure for 
submission and selection of the Board of Commissioners 
and Board of Directors. This procedure is disclosed 
in the description of Succession Policy for the Board 
of Commissioners and Board of Directors in the 
Remuneration and Nomination Committee section of this 
Annual Report.
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Komisaris Independen

Komisaris Independen diangkat dan diberhentikan oleh 
Pemegang Saham pada saat penyelenggaraan RUPS. 
Pihak yang diangkat merupakan calon yang diusulkan 
oleh PT Sampoerna Investama, selaku Pemegang Saham 
Utama dan Pengendali Bank. Penentuan calon Komisaris 
Independen tersebut dilaksanakan sesuai dengan 
Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 
tentang Penerapan Tata Kelola bagi Bank Umum dan Surat 
Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 
tentang Penerapan Tata Kelola bagi Bank Umum. Pada 
tahun 2022, terdapat 2 Komisaris Independen dalam 
struktur organisasi Bank Sahabat Sampoerna atau 50% 
dari total anggota Dewan Komisaris yang menjabat. 
Dengan demikian, komposisi Komisaris Independen telah 
sesuai dengan ketentuan yang berlaku. 

Kriteria Komisaris Independen

Bank Sahabat Sampoerna telah menetapkan kriteria 
untuk jabatan Komisaris Independen sebagai berikut. 
1. Komisaris Independen adalah anggota Dewan Komisaris 

yang tidak memiliki hubungan keuangan, kepengurusan, 
kepemilikan saham, dan/atau hubungan keluarga dengan 
anggota Direksi, anggota Dewan Komisaris lainnya, dan/ 
atau Pemegang Saham pengendali, atau hubungan 
dengan Bank yang dapat memengaruhi kemampuan 
yang bersangkutan untuk bertindak independen.

2. Komisaris Independen paling sedikit berjumlah 50% 
dari jumlah anggota Dewan Komisaris.

3. Mantan anggota Direksi atau Pejabat Eksekutif atau 
pihak-pihak yang mempunyai hubungan dengan 
Bank, yang dapat memengaruhi kemampuan yang 
bersangkutan untuk bertindak independen wajib 
menjalani masa tunggu (cooling off) paling singkat 1 
tahun sebelum menjadi Komisaris Independen.

4. Komisaris Non-Independen dapat beralih menjadi 
Komisaris Independen setelah memenuhi persyaratan 
sebagai Komisaris Independen.

5. Komisaris Non-Independen yang akan beralih 
menjadi Komisaris Independen, wajib menjalani masa 
tunggu (cooling off) paling singkat 6 bulan.

6. Peralihan dari Komisaris Non-Independen menjadi 
Komisaris Independen dilaporkan dan wajib 
memperoleh persetujuan Otoritas Jasa Keuangan.

7. Komisaris Independen yang telah menjabat selama 2 
periode masa jabatan berturut-turut dapat diangkat 
kembali pada periode selanjutnya sebagai Komisaris 
Independen dalam hal:
a. Rapat anggota Dewan Komisaris menilai bahwa 

Komisaris Independen tetap dapat bertindak 
independen; serta

b. Komisaris Independen menyatakan dalam RUPS 
mengenai independensi yang bersangkutan.

Independent Commissioner

Independent Commissioner is appointed and dismissed 
by Shareholders at the time of the GMS. The party 
appointed is a candidate proposed by PT Sampoerna 
Investama, as the Bank’s Main and Controlling Shareholder. 
An Independent Commissioner candidate is determined 
pursuant to the Financial Services Authority Regulation 
No. 55/POJK.03/2016 on Implementation of Governance 
for Commercial Banks and Financial Services Authority 
Circular No. 13/SEOJK.03/2017 on Implementation 
of Governance for Commercial Banks. In 2022, there 
were 2 Independent Commissioners in Bank Sahabat 
Sampoerna’s organizational structure or 50% of the total 
serving members of the Board of Commissioners. Thus, 
the Independent Commissioners’ composition complies 
with the applicable regulations.

Criteria of Independent Commissioner

Bank Sahabat Sampoerna has determined the criteria for 
the position of Independent Commissioner as follows.
1. Independent Commissioner is a member of Board 

of Commissioners who does not have financial, 
management, share ownership, and/or family 
relationship with members of Board of Directors, 
other members of Board of Commissioners, and/or 
Controlling Shareholders, or relationship with the 
Bank that may affect the ability to act independently.

2. Independent Commissioners shall at least be 50% of 
the total members of the Board of Commissioners.

3. Former member of Board of Directors or former 
Executive Officer or any party affiliated with the Bank, 
which may affect the ability to act independently 
must go through a cooling off period of at least 1 year 
before becoming an Independent Commissioner.

4. Non-Independent Commissioner may become 
Independent Commissioner after fulfilling the 
requirements as Independent Commissioner.

5. Non-Independent Commissioner who will become 
Independent Commissioner must undergo a cooling 
off period of at least 6 months.

6. The transition from a Non-Independent Commissioner to 
an Independent Commissioner is reported to and must 
obtain approval from the Financial Services Authority.

7. Independent Commissioner who has served for 2 
consecutive terms of office may be reappointed in 
the next period as Independent Commissioner, in the 
event that:
a. Board of Commissioners’ meeting assesses that 

the Independent Commissioner can still act 
independently; and

b. The Independent Commissioner declares in the 
GMS concerning the independence.
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Pernyataan Independensi Komisaris 
Independen

Bank Sahabat Sampoerna menjamin independensi 
Komisaris Independen yang bekerja dengan iktikad baik, 
penuh kehati-hatian, serta bertanggung jawab guna 
mendukung terciptanya bisnis yang berkesinambungan. 
Hal tersebut didukung dengan pemenuhan aspek 
independensi berikut.

Aspek Independensi
Independence Aspect

Khoe Minhari
Handikusuma

Freddy 
Suliman

Tidak bekerja atau memiliki wewenang untuk merencanakan, memimpin, mengendalikan, atau mengawasi 
kegiatan Bank selama 6 bulan sebelum pengangkatannya, kecuali dalam tugasnya sebagai Komisaris 
Independen yang diangkat kembali.
Not working or having the authority to plan, lead, control, or oversee the Bank’s activities for 6 months 
prior to the appointment, except in the assignment as a reappointed Independent Commissioner.

√ √

Tidak secara langsung atau tidak langsung memiliki saham di Bank.
Not holding shares in the Bank, directly or indirectly. √ √

Tidak memiliki hubungan afiliasi dengan Bank atau Pemegang Saham Utama dan Pengendali atau salah 
satu anggota Dewan Komisaris atau Direksi.
Not having affiliation relationship with the Bank or Main and Controlling Shareholders or one of the 
members of Board of Commissioners or Board of Directors.

√ √

Tidak memiliki hubungan kerja/profesional langsung atau tidak langsung dengan Bank.
Not having a direct or indirect employment/professional relationship with the Bank. √ √

Tidak mempunyai usaha, baik langsung maupun tidak langsung, yang berkaitan dengan kegiatan usaha Bank.
Not having business, either directly or indirectly, that is related to the Bank’s business activities. √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Kebijakan Keberagaman Komposisi

Per Desember 2022, Bank Sahabat Sampoerna belum 
menyusun kebijakan terkait keberagaman komposisi 
anggota Dewan Komisaris. Namun demikian, komposisi 
anggota Dewan Komisaris telah disesuaikan dengan 
ketentuan perundang-undangan yang berlaku dengan 
memperhatikan aspek keberagaman berikut.

Aspek Keberagaman
Diversity Aspect

Penjelasan
Explanation 

Pendidikan
Education

Latar belakang pendidikan Dewan Komisaris beragam, mulai 
dari sarjana sampai magister, dengan kompetensi di bidang 
Ekonomi, Akuntansi, Keuangan, dan Administrasi Bisnis.
The educational background of Board of Commissioners varies 
from bachelor to master, with competencies in Economics, 
Accounting, Finance, and Business Administration.

Komposisi Dewan Komisaris telah memenuhi 
unsur keberagaman, yaitu perpaduan dari 
sisi pendidikan, pengalaman kerja, dan usia.
The composition of Board of Commissioners 
has fulfilled the element of diversity, which is a 
combination of education, work experience, 
and age.

Pengalaman Kerja
Work Experience

Keberagaman pengalaman kerja anggota Dewan Komisaris 
berasal dari profesional pada perbankan, perusahaan non-
keuangan, dan konsultan.
The diversity of work experience of members of Board of 
Commissioners comes from professionals in banking, non-
financial companies, and consultants.

Usia
Age

Rata-rata usia Dewan Komisaris berada pada usia produktif, 
yaitu 50-57 tahun.
The average age of the Board of Commissioners is in the 
productive age, which is 50-57 years.

Jenis Kelamin
Gender

Bank Sahabat Sampoerna belum memiliki Dewan Komisaris 
yang berjenis kelamin perempuan.
Bank Sahabat Sampoerna does not yet have a female member 
of Board of Commissioners.

Statement of Independence of 
Independent Commissioner

Bank Sahabat Sampoerna guarantees the independence 
of Independent Commissioners who work in good faith, 
with full care and responsibility for supporting the 
creation of a sustainable business. This is supported by 
the fulfillment of the following independence aspects.

Composition Diversity Policy

As of December 2022, Bank Sahabat Sampoerna has 
not formulated a policy on composition diversity of 
Board of Commissioners’ members. However, the Board 
of Commissioners’ composition has been adjusted to 
the applicable laws and regulations by observing the 
following diversity aspects.
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Penilaian Kinerja Dewan Komisaris

Ketentuan penilaian dan pertanggungjawaban kinerja 
Dewan Komisaris Bank Sahabat Sampoerna diungkapkan 
sebagai berikut.
1. Penilaian dan pengukuran kinerja Dewan Komisaris, 

baik secara individu maupun kolektif, wajib dilakukan 
sekurang-kurangnya 1 kali dalam setahun dengan 
metode lainnya baik oleh pihak internal maupun 
menggunakan pihak ketiga. Ringkasan hasil penilaian 
tersebut wajib dituangkan dalam Laporan Tahunan.

2. Laporan pertanggungjawaban mengenai tugas-
tugas pengawasan Dewan Komisaris selama tahun 
buku sebelumnya wajib disampaikan dan dimintakan 
persetujuan Pemegang Saham dalam RUPS Tahunan 
berikutnya.

3. Laporan hasil self-assessment terkait pelaksanaan 
Tata Kelola Perusahaan (GCG) wajib disampaikan 
kepada Otoritas Jasa Keuangan sesuai ketentuan 
yang berlaku, yaitu 2 kali dalam setahun (posisi Juni 
dan Desember).

4. Laporan pelaksanaan tugas pengawasan Dewan 
Komisaris terhadap realisasi Rencana Kerja Bank 
dilakukan 2 kali dalam setahun (posisi Juni dan 
Desember) paling lambat 2 bulan setelah bulan 
pelaporan.

5. Dewan Komisaris juga wajib membuat dan 
menyampaikan laporan lainnya kepada regulator 
terkait yang diprasyaratkan berdasarkan ketentuan 
yang berlaku.

Hasil self-assessment Tata Kelola Perusahaan (GCG) 
Dewan Komisaris tahun 2022 menunjukkan nilai komposit 
1 atau “Sangat Baik”. Informasi hasil penilaian tersebut 
telah dimuat pada uraian Hasil Self-Assessment Tata 
Kelola Perusahaan (GCG) dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung 
Dewan Komisaris

Dewan Komisaris secara berkala melakukan penilaian 
atas efektivitas kinerja organ pendukungnya, yakni  
Komite Audit, Komite Remunerasi dan Nominasi, serta 
Komite Pemantau Risiko. Hal tersebut bertujuan untuk 
mengetahui realisasi pencapaian target serta mendorong 
peningkatan performa masing-masing organ. Adapun 
kriteria yang digunakan dalam penilaian tersebut, yakni:
1. Ketepatan laporan yang diberikan kepada Dewan 

Komisaris;
2. Tingkat kehadiran dan partisipasi masing-masing 

anggota komite dalam rapat; dan
3. Keaktifan anggota pada saat rapat.

Performance Assessment of Board of 
Commissioners

The provisions for evaluating and accountability for the 
performance of Bank Sahabat Sampoerna’s Board of 
Commissioners are disclosed as follows.
1. Assessment and measurement of the Board of 

Commissioners’ performance, both individualy and 
collectively, must be carried out at least once a 
year using other methods, both by internal parties 
and third parties. The summary of such assessment 
results shall be included in the Annual Report.

2. Accountability report regarding the Board of 
Commissioners’ supervisory duties in the previous 
fiscal year shall be submitted and the approval of the 
Shareholders is requested at the next Annual GMS.

3. Reports on the self-assessments results related to 
Corporate Governance (GCG) implementation shall 
be submitted to the Financial Services Authority in 
accordance with applicable regulations, 2 times a 
year (position of June and December).

4. Reports on the implementation of the Board of 
Commissioners’ supervisory duties on the realization 
of the Bank’s Work Plan are made 2 times a year 
(position of June and December) no later than 2 
months after the reporting month.

5. The Board of Commissioners is also required to 
prepare and submit other reports to the relevant 
regulators as required based on applicable 
regulations.

The Board of Commissioners’ Good Corporate Governance 
(GCG) self-assessment results in 2022 showed a 
composite score of 1 or “Very Good”. Information on the 
assessment results has been described in the GCG Self-
Assessment Results description in this Annual Report.

Performance Assessment of Board of 
Commissioners’ Supporting Organs

The Board of Commissioners periodically assesses the 
effectiveness of its supporting organs’ performance, 
which are the Audit Committee, the Remuneration and 
Nomination Committee, and the Risk Oversight Committee. 
The purposes are to determine the target achievement 
realization and to encourage performance improvement 
for each organ. The criteria used in the assessment are:
1. Accuracy of reports submitted to the Board of 

Commissioners;
2. The level of attendance and participation of each 

committee member in meetings; and
3. Members’ active participation at the meetings.
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Selain dilakukan oleh Dewan Komisaris, penilaian kinerja 
organ pendukung Dewan Komisaris juga dilakukan 
melalui mekanisme penilaian sendiri atau self-assessment 
Tata Kelola Perusahaan (GCG). Pada tahun 2022, Aspek 
Kelengkapan dan Pelaksanaan Tugas Komite sebagai 
organ pendukung Dewan Komisaris meraih nilai komposit 
1 atau “Sangat Baik”. Informasi mengenai hasil penilaian 
tersebut dapat dilihat pada bagian Hasil Self-Assessment 
Tata Kelola Perusahaan (GCG) dalam Laporan Tahunan ini.

Mekanisme Pengunduran Diri dan 
Pemberhentian Dewan Komisaris

Mekanisme Pengunduran Diri
Bank Sahabat Sampoerna telah menetapkan mekanisme 
pengunduran diri Dewan Komisaris yang diuraikan 
sebagai berikut. 
1. Anggota Dewan Komisaris berhak mengundurkan 

diri dari jabatannya dengan memberitahukan secara 
tertulis mengenai maksudnya tersebut kepada Bank 
selambatnya 30 hari sebelum efektif pengunduran 
dirinya.

2. Anggota Dewan Komisaris yang mengundurkan 
diri sebelum masa jabatannya berakhir maka 
pertanggungjawaban atas pelaksanaan 
tugas pengawasan yang dijalankan sejak 
pertanggungjawaban yang terakhir sampai dengan 
pemberhentian sementara tersebut efektif tetap 
harus dimintakan pada RUPS Tahunan yang terdekat.

3. Anggota Dewan Komisaris yang terlibat dalam 
kejahatan keuangan dan/atau tindak pidana lainnya 
wajib mengundurkan diri.

In addition to assessment by the Board of Commissioners, 
the performance of the Board of Commissioners’ 
supporting organs is also assessed through a self-
assessment mechanism of Good Corporate Governance 
(GCG). In 2022, the Aspects of Completeness and 
Implementation of Committees’ Duties as the Board of 
Commissioners’ supporting organs obtained a composite 
score of 1 or “Very Good”. Information on the assessment 
results can be seen in the GCG Self-Assessment Results 
section of this Annual Report.

Mechanism of Resignation and 
Dismissal of Board of Commissioners

Resignation Mechanism
Bank Sahabat Sampoerna has established a resignation 
mechanism of the Board of Commissioners as described 
below.
1. A member of Board of Commissioners may resign 

from his/her term of office by by sending written 
notification on such intention to the Bank at least 30 
days prior to the resignation date.

2. Member of Board of Commissioners who resigns from 
the position before the term of office ends, his/her 
accountability until the temporary dismissal becomes 
effective shall still be requested at the nearest Annual 
GMS.

3. Member of Board of Commissioners who is involved 
in financial crimes and/or other criminal acts shall 
resign.
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Mekanisme Pemberhentian
Selain pengunduran diri secara sukarela, Dewan Komisaris 
Bank Sahabat Sampoerna dapat diberhentikan sewaktu-
waktu dengan mekanisme sebagai berikut.
1. Anggota Dewan Komisaris dapat diberhentikan 

untuk sementara oleh Pemegang Saham melalui 
mekanisme RUPS dengan menyebutkan alasannya.

2. Pemberhentian sementara anggota Dewan Komisaris 
wajib diberitahukan secara tertulis kepada Pemegang 
Saham.

3. Pemegang Saham melalui mekanisme RUPS dapat 
mencabut atau menguatkan keputusan pemberhentian 
sementara.

4. RUPS wajib diselenggarakan dalam jangka waktu 
paling lambat 90 hari setelah tanggal pemberhentian 
sementara.

5. Jika dalam waktu yang ditentukan RUPS tidak dapat 
mengambil keputusan, maka pemberhentian sementara 
menjadi batal.

6. Anggota Dewan Komisaris yang diberhentikan sementara 
tidak berwenang untuk melakukan pengawasan serta 
pemberian rekomendasi kepada Direksi.

7. Pembatasan kewenangan anggota Dewan Komisaris 
berlaku sejak keputusan pemberhentian sementara 
oleh Pemegang Saham sampai dengan:

a. Terdapat keputusan RUPS yang menguatkan atau 
membatalkan pemberhentian sementara; dan

b. Terlampauinya jangka waktu penyelenggaraan 
RUPS.

Dismissal Mechanism
Other than voluntary resignation, Bank Sahabat 
Sampoerna’s Board of Commissioners may be dismissed 
at any time under the following mechanism.
1. A member of the Board of Commissioners may be 

suspended by the Shareholders through the GMS 
mechanism by stating the reasons.

2. A suspension of a member of Board of Commissioners 
must be notified in writing to the Shareholders.

3. Shareholders through the GMS mechanism may 
revoke or affirm the resolution on such suspension.

4. A GMS must be convened in no more than 90 days 
after the suspension date.

5. If within the determined time the GMS cannot adopt 
any resolution, the suspension will be canceled.

6. The suspended member of the Board of 
Commissioners has no authority to supervise and 
provide recommendations to the Board of Directors.

7. Limitation of authority of the said member of the 
Board of Commissioners shall be effective since 
the resolution of suspension by the Shareholders is 
adopted until:
a. There is a GMS resolution that reinforces or 

cancels the suspension; and
b. The duration of the GMS to be convened is passed.
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Direksi
Board of Directors

Direksi merupakan organ Bank yang diangkat dan 
diberhentikan berdasarkan hasil keputusan dari RUPS. 
Organ ini bertanggung jawab penuh atas pengelolaan 
perusahaan dengan mencurahkan tenaga, pikiran, 
perhatian, serta pengabdian secara penuh atas tugas, 
kewajiban, dan pencapaian tujuan perusahaan.

Pedoman Kerja

Pedoman kerja Direksi terdiri dari Kebijakan Umum 
Tata Kelola (GCG) Bank Sahabat Sampoerna No. BSS/
KU-GCG/SKK/02 serta Pedoman dan Tata Tertib Kerja 
Direksi No. BSS/KK-DIR/CSC/01. Pedoman kerja tersebut 
mengatur pokok-pokok mengenai fungsi Direksi, seperti:
1. Struktur dan Keanggotaan;
2. Persyaratan dan Pengangkatan;
3. Tugas dan Tanggung Jawab;
4. Benturan Kepentingan;
5. Transparansi; 
6. Etika Kerja;
7. Waktu Kerja;
8. Rapat;
9. Masa Jabatan;
10. Pengunduran Diri; serta
11. Penilaian dan Pertanggungjawaban Kinerja.

Jumlah, Komposisi, Kriteria, dan 
Independensi

Jumlah
Per Desember 2022, jumlah anggota Direksi Bank 
sebanyak 5 orang. Jumlah tersebut telah sesuai ketentuan 
Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 
tentang Penerapan Tata Kelola bagi Bank Umum, di mana 
Bank wajib memiliki paling sedikit 3 orang Direksi.

Komposisi 
Berdasarkan RUPS Luar Biasa tanggal 9 Mei 2022, 
Pemegang Saham Bank Sahabat Sampoerna menyetujui 
perubahan komposisi Direksi sehubungan dengan 
pengunduran diri Bapak Setyo Dwitanto selaku Direktur 
Kepatuhan & Manajemen Risiko. Jabatan tersebut 
kemudian digantikan oleh Bapak A Dendi Hardiansyah.

The Board of Directors is an organ of the Bank that is 
appointed and dismissed based on the GMS resolutions. 
This organ is fully responsible for managing the company 
by devoting full energy, mind, attention, and dedication 
to the duties, obligations, and achievement of company 
goals.

Board Manual

The Board of Directors’ Board Manual consists of Bank 
Sahabat Sampoerna’s GCG General Policy No. BSS/KU-
GCG/SKK/02 and Board of Directors’ Board Manual No. 
BSS/KK-DIR/CSC/01. The Board Manual regulates the 
principles of the Board of Directors’ functions, including:
1. Structure and Composition;
2. Requirements and Appointments;
3. Duties and Responsibilities;
4. Conflict of Interest;
5. Transparency;
6. Work Ethics;
7. Working Hours;
8. Meetings;
9. Term of Office;
10. Resignation; and
11. Performance Assessment and Accountability

Number, Composition, Criteria, and 
Independence

Number
As of December 2022, there are 5 members of the 
Bank’s Board of Directors. The number has complied 
with the Financial Services Authority Regulation No. 55/
POJK.03/2016 on Implementation of Governance for 
Commercials Bank, where the Bank must have at least 3 
members of the Board of Directors.

Composition
Based on the Extraordinary GMS dated 9 May 2022, 
Bank Sahabat Sampoerna’s Shareholders approved the 
changes to the Board of Directors in connection with the 
resignation of Mr. Setyo Dwitanto from his position as the 
Compliance & Risk Management Director. The position is 
then filled by Mr. A Dendi Hardiansyah.
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Dengan demikian, komposisi Direksi Bank per 31 Desember 
2022 diungkapkan sebagai berikut.

Nama
Name

Jabatan
Position

Masa Jabatan dan Dasar Pengangkatan
Term of Office and Basis of Appointment

Persetujuan 
Bank Indonesia/ 

Otoritas Jasa 
Keuangan

Approval from 
Bank Indonesia/ 

Financial Services 
Authority

Akhir
Periode
Jabatan
End of
Term of
Office

Ali 
Rukmijah

Direktur Utama
Chief Executive 
Officer

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 22 Mei 2017; dan
• 2014-2017 : Keputusan RUPS Luar Biasa 
   tanggal 9 Juni 2014.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020;
• 2017-2020 : Circular Resolutions of 
   Extraordinary GMS dated
   22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolutions 
   dated 9 June 2014.

No. SR-67/D.03/2014 
tanggal 19 Mei 2014

No. SR-67/D.03/2014 
dated 19 May 2014

19 May 2023

Henky 
Suryaputra

Direktur Keuangan 
dan Perencanaan 
Bisnis
Finance and 
Business Planning 
Director

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 27 Juli 2020.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   27 July 2020.

No. KEP-70/D.03/2020 
tanggal 26 Juni 2020

No. KEP-70/D.03/2020 
dated 26 June 2020

19 May 2023

Lie Liliana 
Veronica

Direktur Operasi 
dan Teknologi 
Informasi
Operations and 
Information 
Technology 
Director

• 2020-2023 : Keputusan di Luar RUPS Luar 
   Biasa tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar 
   Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa 
   tanggal 28 April 2015.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020;
• 2017-2020 : Circular Resolutions of 
   Extraordinary GMS dated
   22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions 
   dated 28 April 2015.

No. SR-21/D.03/2015 
tanggal 20 Februari 2015

No. SR-21/D.03/2015 
dated 20 February 2015

19 May 2023

Rudy 
Mahasin

Direktur Bisnis 
UMKM 
ESME Business 
Director

• 2020-2023 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 28 Mei 2020;
• 2017-2020 : Keputusan di Luar RUPS Luar Biasa 
   tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa 
   tanggal 28 April 2015.
• 2020-2023 : Circular Resolutions of 
   Extraordinary GMS dated
   28 May 2020;
• 2017-2020 : Circular Resolutions of 
   Extraordinary GMS dated
   22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolutions 
   dated 28 April 2015.

No. SR-21/D.03/2015 
tanggal 20 Februari 2015

No. SR-21/D.03/2015 
dated 20 February 2015

19 May 2023

Thus, the composition of the Bank’s Board of Directors as 
of 31 December 2022 is disclosed as follows.
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Nama
Name

Jabatan
Position

Masa Jabatan dan Dasar Pengangkatan
Term of Office and Basis of Appointment

Persetujuan 
Bank Indonesia/ 

Otoritas Jasa 
Keuangan

Approval from 
Bank Indonesia/ 

Financial Services 
Authority

Akhir
Periode
Jabatan
End of
Term of
Office

A Dendi 
Hardiansyah

Direktur 
Kepatuhan & 
Manajemen Risiko
Compliance & 
Risk Management 
Director

• 2022-2023 : Keputusan RUPS Luar Biasa  
  tanggal 9 Mei 2022.

• 2022-2023 : Extraordinary GMS Resolutions 
   dated 9 May 2022.

No. KEP-19/PB.1/2022 
tanggal 14 April 2022
No. KEP-19/PB.1/2022 
dated 14 April 2022

19 May 2023

Persyaratan dan Pengangkatan
Direksi Bank Sahabat Sampoerna yang menjabat di 
tahun 2022 telah memenuhi ketentuan persyaratan dan 
pengangkatan berikut. 
1. Persyaratan anggota Direksi:

a. Mempunyai akhlak, moral, dan integritas yang baik;
b. Cakap melakukan perbuatan hukum;
c. Dalam waktu 5 tahun sebelum pengangkatan 

sebagai Direktur, dan selama menjabat:
1) Tidak pernah dinyatakan pailit;
2) Tidak pernah menjadi anggota Direksi 

dan/atau anggota Dewan Komisaris yang 
dinyatakan bersalah menyebabkan suatu 
perusahaan dinyatakan pailit;

3) Tidak pernah dihukum karena melakukan 
tindak pidana yang merugikan keuangan 
negara dan/atau yang berkaitan dengan 
sektor keuangan;

4) Tidak pernah menjadi angora Direksi dan/atau 
Dewan Komisaris yang selama menjabat:

a) Pernah tidak menyelenggarakan RUPS 
Tahunan;

b) Pertanggungjawabannya pernah tidak 
diterima oleh RUPS atau pernah tidak 
memberikan pertanggungjawaban 
sebagai anggota Direksi dan/atau Dewan 
Komisaris;

c) Pernah menyebabkan perusahaan yang 
memperoleh izin, persetujuan, atau 
pendaftaran dari Otoritas Jasa Keuangan 
tidak memenuhi kewajiban menyampaikan 
Laporan Tahunan dan/atau Laporan 
Keuangan kepada Otoritas Jasa Keuangan;

d. Memiliki komitmen untuk memenuhi peraturan 
perundang-undangan dan mendukung kebijakan 
Otoritas Jasa Keuangan;

e. Memiliki pengetahuan dan/atau keahlian di 
bidang yang dibutuhkan oleh Bank;

f. Memiliki komitmen terhadap pengembangan 
Lembaga Jasa Keuangan yang sehat;

Requirements and Appointments
Bank Sahabat Sampoerna’s Board of Directors serving 
in 2022 have met the following requirements and 
appointments.
1. Requirements for members of the Board of Directors:

a. Have good character, morals, and integrity;
b. Capable in performing legal actions;
c. Within 5 years before appointment as the Director 

and during the term of office:
1) Never been declared bankrupt;
2) Never become a member of Board of Directors 

and/or Board of Commissioners who is found 
guilty of causing a company to be declared 
bankrupt;

3) Never been punished for committing a criminal 
act that is detrimental to state finances and/or 
related to the financial sector;

4) Never been a member of Board of Directors 
and/ Board of Commissioners who during the 
term of office:
a) Has ever not convening an annual GMS;

b) Has ever had his/her accountability 
rejected by the GMS or has ever been 
absent in giving his/her accountability as 
the member of Board of Directors and/or 
Board of Commissioners;

c) Has ever caused a company that obtains 
permit, approval, or registration from 
the Financial Services Authority not to 
fulfill its obligation to submit its Annual 
Report and/or Financial Statements to the 
Financial Services Authority;

d. Has a commitment to comply with the laws and 
regulations and support the Financial Services 
Authority policies;

e. Has knowledge and/or expertise in the field 
required by the Bank; and

f. Has integrity, competence, and finance reputation 
as required by the regulator:
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g. Tidak termasuk sebagai pihak yang dilarang 
untuk menjadi Pihak Utama;

h. Tidak memiliki kredit dan/atau pembiayaan macet; 
dan

i. Persyaratan kelayakan keuangan paling sedikit 
dibuktikan dengan:
1) Memiliki reputasi keuangan;
2) Memiliki kemampuan keuangan yang dapat 

mendukung perkembangan bisnis Lembaga 
Jasa Keuangan; dan 

3) Memiliki komitmen untuk melakukan upaya-
upaya yang diperlukan apabila Lembaga Jasa 
Keuangan menghadapi kesulitan keuangan.

2. Mayoritas anggota Direksi paling kurang memiliki 
pengalaman 5 tahun di bidang operasional sebagai 
Pejabat Eksekutif di bidang keuangan.

3. Mayoritas anggota Direksi dilarang memiliki hubungan 
keluarga sampai dengan derajat kedua dengan 
sesama anggota Direksi dan/atau anggota Dewan 
Komisaris maupun Pemegang Saham Pengendali.

4. Seseorang yang telah memenuhi persyaratan untuk 
menjadi calon Direktur, diajukan kepada Bank untuk 
dilakukan proses seleksi (assessment) kemampuan, 
latar belakang, kelayakan, pendidikan, akhlak, moral, 
integritas calon oleh Komite Remunerasi dan Nominasi.

5. Bagi calon yang telah memenuhi kualifikasi 
sebagaimana dimaksud poin 4, Komite Remunerasi 
dan Nominasi wajib memberikan rekomendasi 
kepada Dewan Komisaris untuk diputuskan dan 
diajukan kepada Pemegang Saham melalui RUPS 
dan kepada Otoritas Jasa Keuangan untuk mengikuti 
proses Penilaian Kemampuan dan Kepatutan. 
Komite Remunerasi dan Nominasi juga harus 
membuat analisa hasil penilaian (assessment) calon 
anggota Direksi untuk digunakan sebagai salah 
satu persyaratan pengajuan calon Direktur kepada 
Otoritas Jasa Keuangan.

6. Dalam hal anggota Komite Remunerasi dan Nominasi 
memiliki benturan kepentingan (conflict of interest) 
dengan calon Direktur, maka wajib diungkapkan 
dalam usulan tersebut.

7. Pengangkatan anggota Direksi harus mendapat 
persetujuan RUPS dan telah lulus Penilaian 
Kemampuan dan Kepatutan (Fit and Proper Test) 
dari Otoritas Jasa Keuangan, dan/atau memenuhi 
persyaratan lain yang ditetapkan oleh instansi lain 
yang terkait sebelum dinyatakan efektif menjabat 
sebagai Direktur.

8. Calon Direktur yang belum dinyatakan efektif, tidak 
dapat melakukan tugas dan tanggung jawabnya 
sebagai Komisaris dan tidak dapat membuat 
keputusan yang mengikat secara hukum, dan oleh 
karenanya belum melekat hak dan kewajibannya 
sebagai Direktur.

g. Not included as a party who is prohibited from 
becoming Main Not having loans and/or loss 
financing;

h. Not having loans and/or loss financing; and

i. Financial feasibility requirements are at least 
proven by:

1) Having financial reputation;
2) Having financial capacity to support LJK’s 

business development; and

3) Having commitment to making necessary 
efforts if LJK encounters financial difficulties;

2. The majority of the Board of Directors’ members 
have at least 5 years experience in the operations as 
Executive Officers in financial industry.

3. The majority of the Board of Directors’ members 
are prohibited from having family relations up to 
the second degree with fellow members of the 
Board of Directors and/or members of the Board of 
Commissioners and Controlling Shareholders.

4. Candidate who meets the requirements to be a Director 
is submitted to the Bank for a selection process 
(assessment) of the candidate’s ability, background, 
eligibility, education, character, morals, and integrity 
by the Remuneration and Nomination Committee.

5. Candidate who meets the qualifications will as 
mentioned in point 4, Remuneration and Nomination 
Committee shall give recommendations to the Board 
of Commissioners to be decided upon and submitted 
to the Shareholders through GMS and to Financial 
Services Authority to participate in the Fit and Proper 
test process. The Remuneration and Nomination 
Committee shall also analyze the results of the 
assessment of the candidate of Board of Directors to 
be used as one of the requirements for submitting 
candidates for Directors to the Financial Services 
Authority.

6. In the event that a member of Remuneration and 
Nomination Committee has a conflict of interest with 
candidate for the Directors, such matter must be 
disclosed.

7. Appointment of members of Board of Directors 
must obtain approval from the GMS and have passed 
the Fit and Proper Test from the Financial Services 
Authority, and/or meet other requirements set by 
other relevant institutions prior to being declared 
effective as Director.

8. Candidate of Director who has not been declared 
effective, cannot carry out his/her duties and 
responsibilities as the Director and cannot make 
legally binding decisions, and therefore has no 
inherence rights and obligations as the Director.
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9. Calon Direktur yang telah dinyatakan efektif wajib 
dilaporkan kepada Otoritas Jasa Keuangan paling 
lambat 10 hari kerja setelah dinyatakan efektif, 
disertai dengan akta RUPS, dan yang bersangkutan 
wajib membuat dan menyampaikan Surat Pernyataan 
Direksi kepada Lembaga Penjamin Simpanan sesuai 
ketentuan yang berlaku.

10. Anggota Direksi harus bersedia meningkatkan 
kompetensi secara terus menerus melalui pendidikan 
dan pelatihan.

Independensi
Bank Sahabat Sampoerna menjamin independensi seluruh 
anggota Direksi. Bank telah memastikan bahwa tidak 
terdapat intervensi dari Pemegang Saham yang mampu 
mempengaruhi Direksi dalam menjalankan tugas dan 
tanggung jawabnya secara profesional. Direksi senantiasa 
bekerja dengan iktikad baik, penuh kehati-hatian, 
serta bertanggung jawab dalam mengelola Bank guna 
mendukung terciptanya bisnis yang berkesinambungan.

Tugas, Tanggung Jawab, dan 
Wewenang Direksi

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Direksi Bank Sahabat 
Sampoerna diuraikan sebagai berikut.
1. Direksi bertugas menjalankan dan bertanggung 

jawab penuh atas pengurusan Bank sesuai dengan 
maksud dan tujuan Bank yang ditetapkan dalam 
Anggaran Dasar dan peraturan perundang-undangan 
yang berlaku. 

2. Direksi wajib melaksanakan prinsip-prinsip good 
corporate governance dalam setiap kegiatan usaha 
Bank pada seluruh tingkatan atau jenjang organisasi, 
dengan membentuk sekurang-kurangnya (i) Satuan 
Kerja Audit Internal (ii) Satuan Kerja Manajemen 
Risiko dan Komite Manajemen Risiko, serta (iii) 
Satuan Kerja Kepatuhan.

3. Direksi wajib mempertanggungjawabkan pelaksanaan 
tugasnya kepada Pemegang Saham melalui RUPS.

4. Dalam rangka pelaksanaan tugasnya, Direksi 
membentuk komite yang dibentuk sesuai dengan 
ketentuan Otoritas Jasa Keuangan (Pengawas Bank) 
dan/atau sesuai dengan pertimbangan Direksi atau 
kebutuhan Bank, antara lain:
a. Risk Management Committee; 
b. Operating Risk Committee; 
c. Assets and Liability Committee (ALCO);
d. Information and Technology Committee; dan
e. Credit Policy Committee.

9. Candidate of Director who has been declared effective 
must be reported to the Financial Authority Services 
no later than 10 working days after being declared 
effective, accompanied by the GMS deed, and the 
concerned member must prepare and submit a Statemt 
Letter of Directors to the Deposit Insurance Corporation 
in accordance with the applicable regulations.

10. Members of Board of Directors must be willing to 
improve competence continuously through education 
and training.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all members of the Board of Directors. The Bank 
has ensured that there is no intervention from the 
Shareholders that may influence the Board of Directors in 
performing the duties and responsibilities professionally. 
The Board of Directors works in good faith, with full care 
and responsibility for managing the Bank in order to 
support the creation of a sustainable business.

Board of Directors Duties, 
Responsibilities, and Authority

Duties and Responsibilities
The duties and responsibilities of Bank Sahabat 
Sampoerna’s Board of Directors are as follows:
1. The Board of Directors has the duty to carry out and 

be fully responsible for the Bank management in 
accordance with the aims and objectives of the Bank 
as stipulated in the Articles of Association and the 
applicable laws and regulations.

2. The Board of Directors must implement the principles 
of good corporate governance in all business activities 
of the Bank at all levels or grades of the organisation 
by establishing at least (i) an Internal Audit Work 
Unit, (ii) a Risk Management Work Unit and a Risk 
Management Committee and (iii) a Compliance Work 
Unit. 

3. The Board of Directors has to accounts its duties 
implementation to the Shareholders through the GMS.

4. In implementing itsr duties, the Board of Directors 
forms a committee in accordance with the provisions 
of the Financial Services Authority (Bank Supervisor) 
and/or in accordance with the considerations of the 
Board of Directors or the needs of the Bank, including:
a. Risk Management Committee;
b. Operating Risk Committee;
c. Assets and Liability Committee (ALCO);
d. Information and Technology Committee; and
e. Credit Policy Committee.
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5. Anggota komite terdiri dari sekurang-kurangnya 1 
orang Direktur yang membidangi dan/atau Direktur 
lain yang terkait (jika diperlukan), serta beberapa 
pejabat eksekutif yang ditetapkan oleh rapat komite.

6. Keputusan komite yang bersifat strategis dan 
berdampak material, baik jangka pendek maupun 
jangka panjang bagi Bank harus mendapatkan 
persetujuan rapat Direksi (eskalasi).

7. Pengaturan tentang komite di tingkat Direksi 
tersebut diatur lebih lanjut dalam Pedoman Kerja 
Komite masing-masing yang disusun oleh komite 
masing-masing dan dievaluasi secara berkala sesuai 
kebijakan Bank yang berlaku.

8. Selain komite di tingkat Direksi tersebut, Bank juga 
dapat membentuk komite lain di tingkat Direksi 
sesuai dengan pertimbangan Direksi dan/atau 
kebutuhan Bank dengan persetujuan Direksi.

9. Direksi menyusun dan melaksanakan rencana 
kegiatan dalam rangka meningkatkan literasi 
keuangan dan inklusi keuangan.

10. Direktur Utama akan memimpin RUPS. Dalam hal 
Direktur Utama tidak hadir, RUPS dipimpin oleh 
Direktur yang ditunjuk oleh Direktur Utama. Dalam hal 
Direktur yang ditunjuk tidak hadir atau berhalangan, 
rapat dipimpin oleh anggota Direksi yang dipilih oleh 
dan dari anggota Direksi yang hadir.

11. Direksi yang wajib mendapatkan persetujuan dari 
Dewan Komisaris dalam hal melakukan tindakan 
sebagai berikut.
a. Meminjam uang dengan jumlah lebih dari 

Rp50.000.000.000 atau meminjamkan uang 
dengan jumlah lebih dari Rp5.000.000.000 atas 
nama Bank (tidak termasuk kegiatan usaha Bank 
sebagaimana ditentukan perundang-undangan 
yang berlaku, yang akan diatur lebih lanjut dalam 
suatu Keputusan Direksi dan Dewan Komisaris). 

b. Mendirikan suatu usaha atau turut serta dalam 
pada perusahaan lain, baik di dalam ataupun di 
luar negeri.

12. Direksi wajib mendapatkan persetujuan dari 
sedikitnya ¾ Pemegang Saham yang hadir dalam 
RUPS dalam hal melakukan tindakan melepaskan 
hak atau menjadikan jaminan utang seluruh atau 
lebih dari 50% harta kekayaan versi Bank pada satu 
tahun buku, baik dalam satu transaksi atau beberapa 
transaksi yang berdiri sendiri atau berkaitan satu 
sama lain.

13. Direksi wajib menumbuhkan dan mewujudkan 
terlaksananya budaya kepatuhan pada semua 
tingkatan organisasi dan kegiatan usaha Bank.

5. The committee consists of at least 1 Director in charge 
and/or other related Directors (if deemed necessary), 
and several executive officers determined by the 
committee meeting.

6. Committee decisions that are strategic and have a 
material impact, both short term and long term for 
the Bank shall obtain approval from the Board of 
Directors meeting (escalation).

7. The arrangements regarding committees at the Board 
of Directors level are further regulated in the Work 
Guidelines for each Committee which are prepared 
by the respective committees and are evaluated 
periodically according to the prevailing Bank policies.

8. In addition to the committee at the Board of Directors 
level, the Bank may also form other committees at 
the Board of Directors level in accordance with the 
considerations of the Board of Directors and/or the 
needs of the Bank with the approval of the Board of 
Directors.

9. The Board of Directors prepares and implements an 
activity plan to increase financial literacy and financial 
inclusion.

10. The President Director will chair the GMS. In the 
event that the President Director is absent, the GMS 
is chaired by a Director appointed by the President 
Director. In the event that the appointed Director is 
absent or unable to attend, the meeting is chaired by a 
member of the Board of Directors elected by and from 
the members of the Board of Directors who attend.

11. Directors are required to obtain approval from the 
Board of Commissioners in taking the following 
actions:
a. Borrowing money in the amount of more than 

Rp50,000,000,000 or lending money in the 
amount of more than Rp5,000,000,000 on behalf 
of the Bank (excluding Bank business activities 
as determined by applicable laws, which will be 
further regulated in the Board of Directors and 
Board of Commissioners Decision Letter); and

b. Establishing a business or participating in other 
companies, both at home and abroad. 

12. The Board of Directors must obtain approval from 
at least ¾ Shareholders present at the GMS in taking 
action to relinquish rights or make debt guarantees 
of all or more than 50% of the Bank’s assets in one 
financial year, either in one transaction or several 
independent transactions or related to each other.

13. The Board of Directors is required to grow and realize 
the implementation of a culture of compliance at all 
levels of the organization and business activities of 
the Bank.
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14. Rencana Bisnis wajib disusun oleh Direksi dan 
disetujui oleh Dewan Komisaris. Direksi wajib 
melaksanakan Rencana Bisnis secara efektif.

15. Rencana Aksi Keuangan Berkelanjutan wajib disusun 
oleh Direksi dan disetujui oleh Dewan Komisaris.

16. Terkait Anti Pencucian Uang Pencegahan Pendanaan 
Terorisme (APU-PPT), pengawasan aktif Direksi, 
paling kurang meliputi:
a. Memastikan Bank memiliki kebijakan dan 

prosedur penerapan program APU-PPT;
b. Mengusulkan kebijakan dan prosedur tertulis 

yang bersifat strategis mengenai penerapan 
program APU dan PPT kepada Dewan Komisaris;

c. Memastikan penerapan program APU dan PPT 
dilaksanakan sesuai dengan kebijakan dan 
prosedur tertulis yang telah ditetapkan;

d. Membentuk unit kerja khusus/dan atau menunjuk 
pejabat yang bertanggung jawab terhadap 
penerapan program APU dan PPT;

e. Melakukan pengawasan atas kepatuhan unit kerja 
dalam menerapkan program APU dan PPT;

f. Memastikan bahwa kebijakan dan prosedur 
tertulis mengenai penerapan program APU 
dan PPT sejalan dengan perubahan dan 
pengembangan produk, jasa, dan teknologi 
di sektor jasa keuangan serta sesuai dengan 
perkembangan modus pencucian uang dan/atau 
pendanaan terorisme; dan

g. Memastikan bahwa seluruh pegawai, khususnya 
pegawai dari satuan kerja terkait dan pegawai baru 
telah mengikuti pelatihan yang berkaitan dengan 
penerapan program APU dan PPT secara berkala. 

17. Terkait penerapan manajemen risiko, Direksi:

a. Menyusun kebijakan dan strategi manajemen 
risiko secara tertulis dan komprehensif;

b. Bertanggung jawab atas pelaksanaan kebijakan 
manajemen risiko dan eksposur risiko yang 
diambil oleh Bank secara keseluruhan;

c. Mengevaluasi dan memutuskan transaksi yang 
memerlukan persetujuan Direksi;

d. Mengembangkan budaya manajemen risiko pada 
seluruh jenjang organisasi;

e. Memastikan peningkatan kompetensi sumber daya  
manusia yang terkait dengan manajemen risiko;

f. Memastikan bahwa fungsi manajemen risiko telah 
beroperasi secara independen; dan 

g. Melaksanakan kaji ulang secara berkala untuk 
memastikan keakuratan metodologi penilaian 
risiko, kecukupan implementasi sistem informasi 
manajemen risiko, serta ketepatan kebijakan dan 
prosedur manajemen risiko dan penetapan limit 
risiko.

14. The Business Plan must be prepared by the 
Board of Directors and approved by the Board 
of Commissioners. The Board of Directors must 
implement the Business Plan effectively.

15. The Sustainable Finance Action Plan must be 
prepared by the Board of Directors and approved by 
the Board of Commissioners.

16. Regarding Anti-Money Laundering Prevention of 
Terrorism Funding (AML-CTF), the Board of Directors’ 
active supervision at least includes: 
a. Ensuring that the Bank has policies and procedures 

for implementing the AML-CTF program;
b. Proposing strategic written policies and 

procedures regarding the implementation of 
the APU and PPT programs to the Board of 
Commissioners;

c. Ensuring that the APU and PPT programs is 
carried out in accordance with the established 
written policies and procedures;

d. Establishing a special work unit and/or 
appointing an official who is responsible for the 
implementation of the AML and CFT program;

e. Supervising work unit compliance in implementing 
the APU and PPT programs;

f. Ensuring that written policies and procedures 
regarding the implementation of the APU 
and PPT programs are in line with changes 
and developments in products, services, and 
technology in the financial services sector and 
in accordance with developments in money 
laundering and/or terrorism financing; and

g. Ensuring that all employees, especially employees 
from related working unit and new employees have 
attended training related to the implementation 
of the APU and PPT programs on a regular basis.

17. Regarding the risk management implementation, the 
Board of Directors:
a. Develops written and comprehensive risk 

management policies and strategies;
b. Is responsible for the implementation of risk 

management policies and risk exposure taken by 
the Bank as a whole;

c. Evaluates and decides on transactions that 
require the approval of the Board of Directors;

d. Reviews risk management culture at all levels of 
the organization;

e. Ensures the improvement of human resource 
competencies related to risk management;

f. Ensures that the risk management function 
operates independently; and

g. Regular reviews to ensure the accuracy of the 
risk assessment methodology, the adequacy 
of the risk management information system 
implementation, as well as the accuracy of risk 
management policies and procedures and setting 
risk limits.
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18. Terkait penerapan manajemen risiko teknologi 
informasi, Direksi:
a. Menetapkan rencana strategis teknologi informasi 

dan kebijakan bank terkait penggunaan teknologi 
informasi;

b. Menetapkan kebijakan, standar, dan prosedur 
terkait penyelenggaraan teknologi informasi 
yang memadai dan mengomunikasikannya secara 
efektif, baik pada satuan kerja penyelenggara 
maupun pengguna teknologi informasi;

c. Memastikan:
1) Teknologi informasi yang digunakan Bank 

dapat mendukung perkembangan usaha 
Bank, pencapaian tujuan bisnis Bank dan 
kelangsungan pelayanan terhadap nasabah 
Bank;

2) Terdapat kegiatan peningkatan kompetensi 
sumber daya manusia yang terkait dengan 
penyelenggaraan dan penggunaan teknologi 
informasi; serta

3) Ketersediaan sistem pengelolaan pengamanan 
informasi (information security management 
system) yang efektif dan dikomunikasikan 
kepada satuan kerja pengguna dan 
penyelenggara teknologi informasi; 

d. Penerapan proses manajemen risiko dalam 
pengguna teknologi informasi dilaksanakan 
secara memadai dan efektif;

e. Kebijakan, standar, dan prosedur teknologi 
informasi diterapkan secara efektif pada satuan 
kerja pengguna dan penyelenggara teknologi 
informasi;

f. Terdapat sistem pengukuran kinerja proses 
penyelenggaraan teknologi informasi yang paling 
sedikit dapat mendukung proses pemantauan 
terhadap implementasi strategi mendukung 
penyelesaian proyek pengembangan teknologi 
informasi, mengoptimalkan pendayagunaan 
sumber daya manusia dan investasi pada 
infrastruktur, serta meningkatkan kinerja proses 
penyelenggaraan teknologi informasi dan kualitas 
layanan penyampaian hasil proses kepada 
pengguna teknologi informasi.

Wewenang
Dalam menjalankan tugas dan tanggung jawab, Direksi 
Bank memiliki wewenang untuk:

1. Memutus kredit sesuai ketentuan internal yang 
berlaku;

2. Memutuskan tingkat interest rate bersama 
dengan Komite ALCO sesuai tingkat likuiditas 
Bank dan ketentuan yang berlaku;

3. Menetapkan pengeluaran biaya sesuai ketentuan 
internal yang berlaku;

18. Regarding the implementation of information 
technology risk management, the Board of Directors:
a. Establishes information technology strategic 

plans and bank policies regarding the use of 
information technology;

b. Establishes policies, standards and procedures 
related to the implementation of adequate 
information technology and communicates them 
effectively, both to the implementing working unit 
and users of information technology;

c. Ensures:
1) Information technology used by the Bank 

can support the development of the Bank’s 
business, achievement of the Bank’s business 
objectives and continuity of service to the 
Bank’s customers;

2) There are activities to increase the competence 
of human resources related to the operation 
and use of information technology; and 

3) Availability of an effective information security 
management system that is communicated to 
working unit of information technology users 
and providers;

d. Implementation of risk management processes 
in information technology users is carried out 
adequately and effectively;

e. Information technology policies, standards and 
procedures are implemented effectively in the 
working unit of information technology users and 
providers;

f. There is a process performance measurement 
system for implementing information technology 
that can at least support the process of monitoring 
the implementation of strategies to support the 
completion of information technology development 
projects, optimizing the utilization of human resources 
and investment in infrastructure, and  improving 
the performance of the process of implementing 
information technology and the quality of service 
delivery of process results to users information 
Technology.

Authority
In carrying out the duties and responsibilities, the Bank’s 
Board of Directors has the authority to:
1. To approve credit according to the applicable internal 

regulations;
2. To decide the level of interest rate together with 

ALCO Committee in accordance with the Bank’s 
liquidity level and applicable regulations;

3. To specify expenses according to the applicable 
internal regulations;
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4. Bertindak atas nama Bank dalam menandatangani 
perjanjian dengan pihak eksternal sebagaimana 
diatur dalam ketentuan internal yang berlaku;

5. Menandatangani surat-surat berharga dan 
dokumen penting perusahaan baik sendiri 
ataupun bersama-sama Direksi serta Pejabat 
Bank yang diberikan wewenang;

6. Menandatangani laporan-laporan operasional 
Bank kepada regulator dan pihak eksternal lainnya 
sesuai peraturan dan perundang-undangan yang 
berlaku; serta

7. Memutuskan perekrutan, promosi, demosi, mutasi, 
pemutusan hubungan kerja, dan penyesuaian 
kompensasi karyawan sesuai ketentuan SDM dan 
ketenagakerjaan yang berlaku.

Pembagian Tugas dan Tanggung Jawab

Agar pelaksanaan tugas dan tanggung jawabnya dapat 
berjalan efektif, Direksi Bank Sahabat Sampoerna dibagi 
atas bidang tugas sebagai berikut.

Direktur Utama
Chief Executive Officer

Sisi Finansial
Financial Side

Mengelola dan memastikan pencapaian target dan kualitas bisnis Bank, namun tidak terbatas pada pertumbuhan 
portofolio perkreditan dan dana pihak ketiga beserta target lainnya yang ditetapkan dalam Rencana Bisnis Bank.
To manage and ensure target achievement and the Bank’s business quality, but not limited to the growth of credit 
portfolio and third- party funds along with other targets set in the Bank’s Business Plan.

Sisi Nasabah
Customer Side

Mengendalikan, mengawasi, dan menjalankan fungsi hubungan masyarakat terkait pengenalan Bank kepada 
masyarakat umum.
To control, supervise, and perform public relations functions related to the introduction of the Bank to the general public.

Sisi SDM
HR Side

• Mengendalikan dan mengawasi kegiatan pengelolaan dan pengembangan sumber daya manusia, dengan 
menyeimbangkan antara Visi dan Misi Bank, best practice secara umum, serta peraturan dan perundang-
undangan yang berlaku; serta

• Mengendalikan dan mengawasi pelaksanaan pemberian wewenang kepada pejabat atau fungsi yang dapat 
bertindak atas nama Bank, namun tidak terbatas pada batas wewenang pemutus kredit, pengelolaan sumber 
daya manusia, pengeluaran biaya, serta pengawasan dan pengendalian Bank.

• To control and oversee the management and development of human resources, by balancing the Bank’s Vision 
and Missions, best practice in general, and the applicable laws and regulations; and

• To control and supervise the granting of authority to officials or functions that may act on behalf of the Bank, 
but not limited to the limits of authority for credit approval, human resource management, expenses, as well as 
supervision and control of the Bank.

Sisi Proses
Process Side

• Mengendalikan dan mengawasi penyusunan dan pelaksanaan kebijakan, prosedur, dan pedoman kerja pada 
masing-masing fungsi sejalan dengan strategi Bank yang telah ditetapkan, namun tidak terbatas pada hal-hal 
terkait manajemen risiko, prinsip mengenal nasabah, dan pencegahan atas transaksi mencurigakan;

• Memantau dan menjaga kepatuhan Bank terhadap seluruh ketentuan yang berlaku, maupun terhadap perjanjian 
dan komitmen yang dilaksanakan Bank dengan pihak lain;

• Menetapkan kerangka manajemen risiko melalui pembentukan komite-komite pendukung pengelolaan manajemen 
risiko;

• Memantau dan mengelola aktivitas fungsi manajemen risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen risiko; serta

• Bertanggung jawab atas kebenaran dan keabsahan data pelaporan kegiatan pengendalian internal Bank kepada pihak-
pihak yang berkepentingan (tidak terbatas pada Bank Indonesia, Pemegang Saham, dan badan eksternal lainnya).

• To control and supervise the preparation and implementation of policies, procedures, and work guidelines for 
each function in line with the Bank’s established strategy, but not limited to matters related to risk management, 
know-your-customer principle, and prevention of suspicious transactions;

• To monitor and maintain the Bank’s compliance with all applicable provisions, as well as agreements and 
commitments implemented by the Bank with other parties;

• To establish a risk management framework by establishing committees supporting risk management;
• To monitor and manage the activities of risk management function based on risk management policies and 

procedures, including to design risk management operations models; and
• To be responsible for the authenticity and validity of reporting data of the Bank’s internal control activities to 

interested parties (not limited to Bank Indonesia, Shareholders, and other external bodies).  

4. To act on behalf of the Bank in signing agreements 
with external parties as stipulated in the applicable 
internal regulations;

5. To sign securities and important documents of the 
Company either alone or together with the Board of 
Directors and authorized Bank Officials;

6. To sign operational reports of the Bank to regulators 
and other external parties in accordance with the 
applicable laws and regulations; and

7. To decide the recruitment, promotion, demotion, 
transfer, termination of employment, and adjustment 
of employee compensation in accordance with the 
applicable HR and employment regulations.

Implementation of Duties and 
Responsibilities
To run effective implementation, the duties and 
responsibilities of Bank Sahabat Sampoerna’s Board of 
Directors are divided into the following areas.
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Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning Director

Sisi Finansial
Financial Side

Memimpin pengelolaan operasional keuangan dan perencanaan bisnis, termasuk dan tidak terbatas terhadap 
pengembangan produk-produk Bank.
To lead the operational management of Finance and Business Planning, including but not limited to the development 
of Bank products.

Sisi Nasabah
Customer Side

Merumuskan arahan strategis yang sejalan dengan Visi dan Misi Bank untuk memastikan pengelolaan, pertumbuhan, 
dan pencapaian keuangan sesuai dengan perencanaan bisnis.
To formulate strategic directions in line with the Bank’s Vision and Mission to ensure that financial management, 
growth, and achievement are in line with the business plan.

Sisi SDM
HR Side

• Bertanggung jawab melakukan supervisi terhadap pejabat/karyawan pada masing-masing divisi yang berada 
dalam cakupan tugasnya; serta

• Bertanggung jawab atas pengelolaan dan pengembangan karier dan kompetensi SDM dalam cakupan kerjanya.
• To be responsible for supervising officials/employees in each division within the scope of the duties; and
• To be responsible for career management and development, and HR competence in the scope of work.

Sisi Proses
Process Side

• Bertanggung jawab atas penyusunan rencana kerja dan anggaran dari Fungsi Keuangan dan Perencanaan 
Bisnis, termasuk melakukan pemantauan dan pengawasan terhadap realisasi atas pencapaian rencana kerja dan 
anggaran tersebut;

• Mengelola dan memastikan pencapaian target dan kualitas hasil kerja;
• Mengendalikan dan mengawasi penyusunan dan pelaksanaan kebijakan, prosedur, dan pedoman kerja sejalan 

dengan strategi Bank yang telah ditetapkan, termasuk namun tidak terbatas pada hal-hal terkait manajemen 
risiko, prinsip mengenal nasabah, dan pencegahan atas transaksi mencurigakan;

• Memastikan kepatuhan terhadap seluruh ketentuan internal, termasuk memantau pelaksanaan pengendalian 
internal yang dilakukan oleh fungsi Audit Internal secara efektif dan memantau tindak lanjut atas temuan, baik 
oleh internal dan eksternal audit; serta

• Mengawasi dan memimpin pengelolaan hubungan dan/atau transaksi usaha dan keuangan Bank dengan 
memerhatikan prinsip kehati-hatian dan good corporate governance (GCG).

• To be responsible for preparing work plan and budget for the Finance and Business Planning Function, including 
monitoring and supervising the actual achievement of the work plan and budget;

• To manage and ensure target achievement and quality of work results;
• To control and supervise the preparation and implementation of Policies, Procedures, and Work Guidelines in 

line with the Bank’s established strategy, including but not limited to matters related to risk management, know-
your-customer principle, and prevention of suspicious transactions;

• To ensure compliance with all internal regulations, including monitoring the internal control carried out by the 
Internal Audit function effectively and monitoring the follow-up on findings, both by internal and external audits; 
and

• To supervise and lead the management of the Bank’s business and financial relationships and/or transactions by 
observing the principles of prudence and good corporate governance (GCG).

Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Sisi Finansial
Financial Side

Mengelola kegiatan operasional Bank dan penyediaan sistem teknologi informasi dalam upaya mendukung 
kebutuhan bisnis dan pelaksanaan penerapan manajemen risiko.
To manage the Bank’s operational activities and the provision of information technology systems in an effort to 
support business needs and implement risk management.

Sisi Nasabah
Customer Side

Mengendalikan, mengawasi, dan menjalankan fungsi untuk menjaga tingkat kepuasan nasabah kepada layanan 
Bank secara umum.
To control, supervise, and carry out functions to maintain customer satisfaction level with the Bank’s services in general.

Sisi SDM
HR Side

• Bertanggung jawab melakukan supervisi terhadap pejabat/karyawan pada masing-masing divisi yang berada 
dalam cakupan tugasnya; serta

• Bertanggung jawab atas pengelolaan dan pengembangan karier dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada hal-hal terkait manajemen risiko dan kepatuhan.

• To be responsible for supervising officials/employees in each division within the scope of their duties; and
• To be responsible for HR management, career and competence development in the scope of work, including but 

not limited to matters related to risk management and compliance.
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Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Sisi Proses
Process Side

• Mengendalikan dan mengawasi penyusunan dan pelaksanaan kebijakan, prosedur, dan pedoman kerja terkait 
kegiatan operasional dan transaksi Bank serta sistem teknologi informasi;

• Bertanggung jawab atas kegiatan operasional Bank dalam upaya mendukung kebutuhan bisnis dan pelaksanaan 
penerapan manajemen risiko;

• Mengendalikan dan mengawasi kegiatan operasional Bank secara keseluruhan, termasuk kegiatan transaksi 
serta akurasi dan keamanan sistem teknologi yang digunakan dalam mendukung seluruh kegiatan operasional 
dan transaksional; serta

• Merancang, menetapkan, serta mengevaluasi keseluruhan sistem teknologi informasi dalam upaya menciptakan 
suatu sistem yang terintegrasi dan dapat dioperasikan secara efektif dan efisien dalam mendukung kebutuhan 
bisnis dan pelaksanaan penerapan manajemen risiko.

• To control and supervise the preparation and implementation of policies, procedures, and work guidelines 
related to the Bank’s operational activities, transactions, and information technology system;

• To be responsible for the Bank’s operational activities in an effort to support business needs and implement risk 
management;

• To control and oversee the Bank’s operational activities in overall, including transaction activities as well as the 
accuracy and security of the technology system used in supporting all operational and transactional activities; 
and

• To design, determine, and evaluate the entire information technology system in an effort to create an integrated 
system that can be operated effectively and efficiently in supporting business needs and implementing risk 
management.

Sisi Proses
Process Side

• Turut bertanggung jawab atas pelaksanaan kebijakan manajemen risiko dan eksposur risiko yang diambil oleh 
Bank secara keseluruhan, terutama dalam aspek kegiatan operasional dan sistem teknologi; serta

• Mempertanggungjawabkan laporan kegiatan operasional Bank kepada pihak-pihak yang berkepentingan 
(namun tidak terbatas pada Bank Indonesia, Pemegang Saham, dan badan eksternal lainnya).

• To also be responsible for the implementation of risk management policies and risk exposures taken by the Bank 
in overall, especially in aspects of operational activities and technology systems; and

• To be responsible for the report of Bank’s operational activities to interested parties (but not limited to Bank 
Indonesia, Shareholders, and other external bodies).

Direktur Bisnis UMKM
ESME Business Director

Sisi Finansial
Financial Side

• Mengelola dan memastikan pencapaian target dan kualitas bisnis kredit mikro; serta
• Mengelola inisiatif perancangan bisnis dan produk baru Bank.
• To manage and ensure target achievement and micro credit business quality; and
• To manage the Bank’s new business and product design initiatives.

Sisi Nasabah
Customer Side

Mengelola dan memastikan pertumbuhan portofolio kredit mikro yang sehat dan berkualitas baik, serta portofolio 
untuk bisnis dan produk baru lainnya.
To manage and ensure the growth of a healthy and good quality micro credit portfolio, as well as portfolios for 
businesses and other new products.

Sisi SDM
HR Side

• Bertanggung jawab melakukan supervisi terhadap pejabat/karyawan pada masing-masing divisi yang berada 
dalam cakupan tugasnya; serta

• Bertanggung jawab atas pengelolaan dan pengembangan karier dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait dengan manajemen risiko dan kepatuhan.

• To be responsible for supervising officials/employees in each division within the scope of their duties; and
• To be responsible for HR management, career and competence development in the scope of work, including but 

not limited to aspects related to risk management and compliance.

Sisi Proses
Process Side

• Mengendalikan dan mengawasi penyusunan dan pelaksanaan kebijakan, prosedur, dan pedoman kerja terkait 
bisnis mikro dan pengembangan bisnis serta produk baru; dan

• Memberi masukan untuk kebijakan perkreditan dan produk Bank, berdasarkan hasil evaluasi bisnis dan 
kebutuhan pasar.

• To control and supervise the preparation and implementation of policies, procedures, and work guidelines related 
to micro business and the development of new businesses and products; and

• To give inputs to the Bank’s credit and product policies, based on the results of business evaluations and market needs.
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Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

Sisi Finansial
Financial Side

Mengelola aspek kepatuhan dan manajemen risiko Bank dalam upaya mendukung kebutuhan bisnis, termasuk:
• Mengelola risiko yang dihadapi oleh Divisi Bisnis, terutama namun tidak terbatas pada risiko kepatuhan, risiko 

hukum, risiko strategis, risiko kredit, risiko operasional, risiko pasar, risiko likuiditas, dan risiko reputasi; serta
• Membangun dan mengelola bisnis resiliensi Bank.
To manage the Bank’s compliance and risk management aspects in an effort to support business needs, including:
• To manage the risks confronted by the Business Division, especially but not limited to compliance risk, legal risk, 

strategic risk, credit risk, operational risk, market risk, liquidity risk, and reputation risk; and
• To build and manage the Bank’s resilience business.

Sisi Nasabah
Customer Side

Mengelola dan memantau kondisi pasar dan nasabah melalui hasil analisa riset pasar dan nasabah.
To manage and monitor market and customer conditions through results of market and customer research analysis.

Sisi SDM
HR Side

• Bertanggung jawab melakukan supervisi terhadap pejabat/karyawan pada masing-masing divisi yang berada 
dalam cakupan tugasnya; serta

• Bertanggung jawab atas pengelolaan serta pengembangan karier dan kompetensi SDM dalam cakupan kerjanya, 
namun tidak terbatas pada hal-hal terkait manajemen risiko dan kepatuhan.

• To be responsible for supervising officials/employees in each division within the scope of their duties; and
• To be responsible for HR management, career and competence development in the scope of work, but not 

limited to matters related to risk management and compliance.

Sisi Proses
Process Side

• Mengusulkan, mengendalikan, dan mengawasi penyusunan dan pelaksanaan kebijakan, prosedur, sistem dan 
pedoman kerja pada masing-masing fungsi sejalan dengan strategi Bank yang telah ditetapkan, serta kegiatan 
usaha yang dilakukan Bank telah sesuai dengan ketentuan Otoritas Jasa Keuangan, Bank Indonesia, dan 
peraturan perundang-undangan, namun tidak terbatas pada hal-hal terkait manajemen risiko, prinsip mengenal 
nasabah, dan pencegahan atas transaksi mencurigakan;

• Memantau dan menjaga kepatuhan Bank terhadap seluruh ketentuan yang berlaku, maupun terhadap perjanjian 
dan komitmen yang dilaksanakan Bank dengan pihak lain;

• Menetapkan kerangka manajemen risiko melalui pembentukan komite-komite pendukung pengelolaan 
manajemen risiko;

• Memantau dan mengelola aktivitas fungsi manajemen risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen risiko;

• Bertanggung jawab atas kebenaran dan keabsahan data pelaporan kegiatan pengendalian internal Bank kepada 
pihak-pihak yang berkepentingan (tidak terbatas pada Bank Indonesia, Pemegang Saham, dan badan eksternal 
lainnya); serta

• Merumuskan strategi guna mendorong terciptanya budaya kepatuhan.
• To propose, control, and supervise the preparation and implementation of policies, procedures, systems, 

and work guidelines for each function in line with the Bank’s established strategies and business activities 
conducted by the Bank in accordance with the provisions of Financial Services Authority, Bank Indonesia, and 
laws and regulations, but not limited to matters related to risk management, know-your-customer principle, and 
prevention of suspicious transactions;

• To monitor and maintain the Bank’s compliance with all applicable provisions, as well as agreements and 
commitments implemented by the Bank with other parties;

• To establish a risk management framework by establishing committees supporting risk management;
• To monitor and manage the activities of risk management function based on risk management policies and 

procedures, including to design risk management operations models;
• To be responsible for the authenticity and validity of reporting data of the Bank’s internal control activities to 

interested parties (not limited to Bank Indonesia, Shareholders, and other external bodies); and
• To formulate strategies to encourage the Bank’s compliance culture growth.

Benturan Kepentingan

Ketentuan terkait benturan kepentingan Direksi 
diungkapkan dalam Pedoman dan Tata Tertib Kerja 
Direksi Bank Sahabat Sampoerna, yang diuraikan sebagai 
berikut.
1. Benturan Kepentingan adalah perbedaan 

kepentingan ekonomis Bank dengan kepentingan 
ekonomis pribadi anggota Direksi, anggota Dewan 
Komisaris, atau pemegang saham utama yang dapat 
merugikan Bank. 

Conflict of Interest

Provisions related to conflict of Interest of the Board 
of Directors are disclosed in the Board Manual of Bank 
Sahabat Sampoerna’s Board of Directors, which are 
explained below.
1. Conflict of Interest is the difference between the 

Bank’s economic interests and personal economic 
interests of member of Board of Directors, member 
of the Board of Commissioners, or major shareholders 
that can harm the Bank.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

283PT Bank Sahabat Sampoerna
2022 Annual Report



2. Anggota Direksi harus menghindari potensi atau 
menempatkan diri untuk tidak terjadi benturan 
kepentingan. Dalam hal benturan kepentingan tidak 
dapat dihindari, anggota Direksi wajib mengungkapkan 
potensi benturan kepentingan dimaksud dan dilarang 
melakukan tindakan yang dapat merugikan atau 
mengurangi keuntungan Bank.

3. Anggota Direksi tidak berwenang mewakili Bank 
apabila:
a. Terdapat perkara di Pengadilan antara Bank 

dengan anggota Direksi yang bersangkutan;
b. Anggota Direksi yang bersangkutan mempunyai 

benturan kepentingan dengan kepentingan Bank.
4. Dalam hal terdapat keadaan sebagaimana dimaksud 

di atas, yang berhak mewakili Bank adalah:
a. Anggota Direksi lainnya yang tidak mempunyai 

benturan kepentingan dengan Bank;
b. Dewan Komisaris dalam hal seluruh anggota Direksi 

mempunyai benturan kepentingan dengan bank;

c. Pihak lain yang ditunjuk oleh RUPS apabila 
seluruh anggota Direksi atau anggota Dewan 
Komisaris tidak dapat menjalankan fungsinya 
atau mempunyai benturan kepentingan.

5. Ketentuan lainnya terkait benturan kepentingan juga 
mengacu kepada ketentuan-ketentuan terkait lainnya 
yang berlaku bagi Bank.

6. Segala keputusan Direksi diambil sesuai dengan 
pedoman dan tata tertib kerja, yang mengikat dan 
menjadi tanggung jawab seluruh anggota Direksi. 
Dalam hal terjadi perbedaan pendapat (dissenting 
opinion), dicantumkan secara jelas dalam risalah 
rapat Direksi beserta alasan perbedaan pendapat. 
Terkait dengan hal tersebut, salinan risalah rapat 
Direksi yang telah ditandatangani oleh seluruh 
anggota Direksi yang hadir, harus didistribusikan 
kepada seluruh anggota Direksi.

7. Pengungkapan benturan kepentingan sebagaimana 
dimaksud pada angka 1 dituangkan dalam risalah 
rapat yang paling sedikit mencakup nama pihak 
yang memiliki benturan kepentingan, masalah pokok 
benturan kepentingan, dan dasar pertimbangan 
pengambilan keputusan.

8. Untuk menghindari pengambilan keputusan yang 
berpotensi merugikan atau mengurangi keuntungan 
Bank, Bank harus memiliki dan menerapkan kebijakan 
intern mengenai:
a. Pengaturan penanganan benturan kepentingan 

yang mengikat setiap pengurus dan pegawai Bank, 
antara lain tata cara pengambilan keputusan; dan

b. Administrasi pencatatan, dokumentasi, dan 
pengungkapan benturan kepentingan dalam 
risalah rapat.

2. Members of Board of Directors must avoid potential 
or position themselves so that there is no conflict of 
interest. In the event that a conflict of interest cannot 
be avoided, members of the Board of Directors must 
disclose the potential conflict of interest and are 
prohibited from taking actions that could harm or 
reduce the Bank’s profits

3. Member of the Board of Directors has no authority to 
represent the Bank in the event:
a. There is a Court case between the Bank and the 

related member of the Board of Directors;
b. The relevant member of Board of Directors has a 

conflict of interest with the Bank’s interests.
4. In the event that there is a situation as referred to above, 

those who are entitled to represent the Bank are:
a. Other members of Board of Directors who do not 

have a conflict of interest with the Bank;
b. Board of Commissioners in the event that all 

members of the Board of Directors have conflict 
of interest with the Bank;

c. Other parties appointed by the GMS in the event 
that all members of Board of Directors or Board 
of Commissioners are unable to carry out their 
functions or have a conflict of interest.

5. Other provisions related to conflict of interest also 
refer to other related provisions that apply to the 
Bank.

6. All decisions of the Board of Directors are taken in 
accordance with the Board Manual, which is binding 
and becomes the responsibility of all Board of 
Directors’ members. In the event of dissenting opinion, 
it shall be stated clearly in the minutes of the Board 
of Directors meeting along with the reasons for the 
dissenting opinion. Regarding such matter, copies of 
the minutes of Board of Directors’ meetings signed by 
all present members of the Board of Directors must be 
distributed to all members of the Board of Directors.

7. Disclosure of conflict of interest as referred to in 
number 1 is set forth in the minutes of the meeting 
which at least includes the name of the party having 
the conflict of interest, the main issues of the conflict 
of interest, and the basis for consideration for making 
a decision.

8. To avoid making decisions that have the potential to 
harm or reduce Bank’s profits, the Bank shall have 
and implement internal policies on:

a. Regulations on handling conflicts of interest that 
bind every Bank’s management and employee, 
including the decision-making procedures; and

b. Administration of recording, documentation, 
and disclosure of conflicts of interest is stated in 
minutes of meetings.
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9. Dalam hal Direktur yang membawahkan fungsi 
kepatuhan mempunyai benturan kepentingan dengan 
Bank, maka daftar pemenuhan persyaratan (compliance 
checklist) ditandatangani oleh anggota Direksi lainnya.

Pelaksanaan Tugas

Direksi telah menjalankan tugas dan tanggung jawab 
sesuai pembagian tugasnya masing-masing dengan baik 
selama tahun buku 2022. Pelaksanaan tugas tersebut 
telah sesuai dengan amanat Pemegang Saham, ketentuan 
Anggaran Dasar Bank, dan peraturan perundangan-
undangan yang berlaku.

Etika Kerja

Ketentuan terkait etika kerja Direksi diungkapkan dalam 
Pedoman dan Tata Tertib Kerja Direksi Bank Sahabat 
Sampoerna, yang diuraikan sebagai berikut.
1. Setiap anggota Direksi wajib melaksanakan tugas dan 

tanggung jawab dengan iktikad baik, penuh tanggung 
jawab, dan kehati-hatian, dengan mengutamakan 
kepentingan Bank secara profesional, serta bekerja dan 
berperilaku dengan integritas tinggi.

2. Anggota Direksi wajib berorientasi kepada pemenuhan 
asas kepatuhan terhadap hukum, tunduk pada kode 
etik Bank dan kebijakan internal Bank lainnya, serta 
peraturan perundang-undangan yang berlaku.

3. Anggota Direksi dilarang memanfaatkan Bank dan/atau 
informasi yang diperoleh dari Bank untuk kepentingan 
pribadi, keluarga, dan/atau pihak lain yang dapat 
merugikan dan/atau mengurangi keuntungan serta 
reputasi Bank maupun anak perusahaannya.

4. Anggota Direksi dilarang mengambil dan/atau 
menerima keuntungan pribadi dari Bank selain 
remunerasi dan fasilitas lainnya yang ditetapkan 
RUPS dan/atau kebijakan internal.

5. Anggota Direksi dilarang menggunakan penasihat 
perorangan dan/atau jasa profesional sebagai 
konsultan kecuali memenuhi persyaratan sebagai 
berikut.
a. Proyek bersifat khusus;
b. Didasari oleh kontrak yang jelas, yang sekurang-

kurangnya mencakup lingkup kerja, tanggung 
jawab dan jangka waktu pekerjaan serta biaya;

c. Konsultan adalah Pihak Independen dan memiliki 
kualifikasi untuk mengerjakan proyek yang 
bersifat khusus.

6. Anggota Direksi dilarang merangkap jabatan sebagai 
anggota Direksi, anggota Dewan Komisaris atau 
pejabat eksekutif pada bank, perusahaan dan/atau 
lembaga lain.

9. In the event that the Director in charge of the 
compliance function has a conflict of interest with 
the Bank, then the compliance checklist is signed by 
other members of Board of Directors.

Implementation of Duties

The Board of Directors properly carried out its duties and 
responsibilities following the division of respective duties 
during the 2022 fiscal year. The implementation of these 
duties is in accordance with Shareholders’ mandate, 
provisions of the Bank’s Articles of Association, and 
applicable laws, and regulations.

Work Ethics

Provisions related to work ethics of the Board of Directors 
are disclosed in the Board Manual of Bank Sahabat 
Sampoerna’s Board of Directors, which are explained below.
1. Each member of the Board of Directors must carry out 

duties and responsibilities in good faith, responsibly, 
and prudence, by professionally prioritizing the 
Bank’s interests, and working and behaving with high 
integrity.

2. Members of Board of Directors must be oriented 
towards fulfilling the principle of compliance with the 
law, subject to the Bank’s code of conduct and other 
Bank internal policies, and the applicable laws and 
regulations.

3. Member of Board of Directors is prohibited from 
utilizing the Bank and/or information obtained from 
the Bank for personal, family, and/or other parties’ 
interests which may harm and/or reduce profits and 
the reputation of the Bank and its subsidiaries.

4. Member of Board of Directors is prohibited from 
taking and/or receiving personal benefits from the 
Bank other than remuneration and other facilities 
determined by the GMS and/or internal policies.

5. Members of Board of Directors are prohibited from 
using individual advisor and/or professional service 
as consultants unless they meet the following 
requirements.
a. Projects are special;
b. Based on a clear contract, which at least includes 

the scope of work, responsibilities, and duration 
of work and costs;

c. The Consultant is an Independent Party and has 
the qualifications to work on a special project.

6. Member of Board of Directors is prohibited from 
holding concurrent positions as member of Board 
of Directors, Board of Commissioners or executive 
officers at banks, companies and/or other institutions.
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7. Anggota Direksi baik secara sendiri-sendiri maupun 
bersama-sama dilarang memiliki saham lebih dari 25%  
dari modal disetor pada perusahaan lain.

8. Dalam hal Direktur yang membawahkan Fungsi 
Kepatuhan berhalangan sementara sehingga tidak 
dapat menjalankan tugas jabatannya selama lebih dari 
7 hari kerja berturut- turut, pelaksanaan tugas yang 
bersangkutan wajib digantikan sementara oleh Direktur 
tapi sampai dengan Direktur yang membawahkan 
Fungsi Kepatuhan dapat menjalankan tugas jabatannya 
kembali dan wajib dilaporkan kepada Otoritas Jasa 
Keuangan sesuai ketentuan yang berlaku.

9. Jika Direktur Kepatuhan berhalangan tetap karena 
mengundurkan diri, atau habis masa jabatannya, dalam 
jangka waktu 6 bulan setelah berhalangan tetap harus 
diangkat penggantinya.

10. Etika kerja Direksi juga berpedoman kepada Kebijakan 
Kode Etik Bank.

11. Direksi dilarang memberikan kuasa umum kepada pihak 
lain yang mengakibatkan pengalihan tugas dan fungsi 
Direksi sebagaimana diatur dalam Peraturan Otoritas 
Jasa Keuangan Tata Kelola Bank Umum. Yang dimaksud 
dengan pemberian kuasa umum adalah pemberian 
kuasa kepada 1 orang karyawan atau lebih atau orang 
lain yang mengakibatkan pengalihan tugas, wewenang, 
dan tanggung jawab Direksi secara menyeluruh yaitu 
tanpa batasan ruang lingkup dan waktu.

Waktu Kerja

Ketentuan terkait waktu kerja Direksi diungkapkan dalam 
Pedoman dan Tata Tertib Kerja Direksi Bank Sahabat 
Sampoerna, yang diuraikan sebagai berikut.

1. Waktu kerja adalah waktu yang ditetapkan oleh Bank 
kepada anggota Direksi untuk hadir di tempat kerja 
untuk melaksanakan tugas pengurusan Bank.

2. Anggota Direksi dapat berada di luar kantor-kantor 
Bank dalam rangka kedinasan. Dalam hal perjalanan 
dinas, seluruh anggota Direksi secara bersamaan 
tidak dapat berada di dalam satu moda transportasi 
(khususnya pesawat),

3. Waktu kerja anggota Direksi adalah 5 hari kerja dalam 
seminggu. Apabila diperlukan, anggota Direksi dapat 
hadir di tempat kerja di luar waktu kerja Bank karena 
adanya hal yang penting dan mendesak.

7. Members of the Board of Directors both individually 
and jointly are prohibited from owning shares of more 
than 25% of the paid-up capital in other companies.

8. In the event that the Director in charge of the 
Compliance Function is temporarily unavailable so 
as he/she cannot carry out duties for more than 7 
consecutive working days, the concerned duties 
implementation must be replaced temporarily by the 
Director until the Director in charge of Compliance 
Function can carry out duties again and it must 
be reported to the Financial Services Authority in 
accordance with applicable regulations.

9. If the Compliance Director is permanently absent due 
to resignation, or the term of office ends, within 6 
months after being absent, a replacement must be 
appointed.

10. The Board of Directors’ work ethics are also guided 
by the Bank’s Code of Conduct Policy.

11. The Board of Directors is prohibited from giving 
general power of attorney to other parties which results 
in the transfer of duties and functions of the Board 
of Directors as stipulated in the Financial Services 
Authority Regulation for Governance of Commercial 
Banks. Granting of general power of attorney means 
granting power of attorney to 1 employee or more or 
another person which results in the transfer of Board 
of Directors’ duties, authorities, and responsibilities, 
that is without limitation of scope and time.

Working Hours

Provisions related to working hours of the Board of 
Directors are disclosed in the Board Manual of Bank 
Sahabat Sampoerna’s Board of Directors, which are 
explained below.
1. Working hours is the time determined by the Bank for 

members of Board of Directors to be present at the 
workplace to carry out Bank management duties.

2. Member of Board of Directors may be outside the 
Bank’s offices for official duties. In terms of official 
travel, all members of Board of Directors cannot be in 
one mode of transportation (especially airplanes) at 
the same time,

3. The working hours for the Board of Directors’ 
members is 5 working days a week. If necessary, 
members of Board of Directors may be present at the 
workplace outside of the Bank’s working hours due to 
important and urgent matters.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

286 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Rapat

Rapat Internal Direksi
Rapat internal Direksi dapat dilaksanakan setiap waktu 
sesuai dengan kebutuhan seorang atau lebih anggota 
Direksi, atas permintaan tertulis dari seorang atau lebih 
anggota Direksi, Komisaris, atau atas pemintaan tertulis 
dari 1 atau lebih Pemegang Saham yang bersama-sama 
mewakili 1/10 bagian atau lebih dari jumlah seluruh 
saham dengan hak suara yang sah.

Selama tahun 2022, Direksi Bank telah menyelenggarakan 
rapat internal sebanyak 48 kali yang dilaksanakan secara 
daring, dengan tingkat kehadiran sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Ali Rukmijah Direktur Utama
Chief Executive Officer 48 42 87.50

Henky Suryaputra Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning Director 48 47 97.72

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director 48 40 83.33

Rudy Mahasin Direktur Bisnis UMKM 
ESME Business Director 48 47 97.72

A Dendi Hardiansyah*)
Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

48 47 97.72

Setyo Dwitanto**) - - -

Rata-Rata
Average 92.92

*) Efektif menjabat sebagai Direktur sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022, kehadiran 
termasuk saat menjabat sebagai Chief of Internal Audit. / Effectively serves as Director in accordance with the Notarial Deed regarding Statement of 
Extraordinary GMS Resolutions No. 02 dated 9 May 2022, attendance including while serving as Chief of Internal Audit.

**) Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022. / Has resigned in 
accordance with the Notarial Deed on Statement of Extraordinary GMS Resolution No. 02 dated 9 May 2022.

Rapat Direksi juga turut dihadiri Jajaran Manajemen 
Bank lainnya, yakni:
1. Irma Savitry Daulay selaku Chief of Credit & Collection;
2. Adji Anggono selaku Chief of SME, FI & Funding 

Business;
3. Adriana Riani Novitasari selaku Chief of Human Capital; 
4. Nancy Suryani selaku Chief of Internal Audit; serta
5. Ivan Giarto selaku Chief of Digital Business.

Meetings

Board of Directors’ Internal Meeting
The Board of Directors’ internal meetings can be held at 
any time deemed necessary by one or more members of 
the Board of Directors, at a written request from one or 
more members of the Board of Directors, Commissioners, 
or at a written request from 1 or more Shareholders who 
jointly represent 1/10 or more of the the total number of 
shares with valid voting rights.

In 2022, the Bank’s Board of Directors held 48 online 
internal meetings with the following attendance levels.

The Board of Directors meeting was also attended by 
other Bank Management, namely:
1. Irma Savitry Daulay as Chief of Credit & Collection;
2. Adji Anggono as Chief of SME, FI & Funding Business;

3  Adriana Riani Novitasari as Chief of Human Capital;
4. Nancy Suryani as Chief of Internal Audit; as well as
5. Ivan Giarto as Chief of Digital Business.
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Informasi mengenai pelaksanaan rapat Direksi, mulai dari 
tanggal, agenda, dan peserta rapat diungkapkan pada 
tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

10 January 
2022

• Tindak Lanjut Rapat Direksi 20 Desember 2021; 
• Persetujuan Notulen Direksi 20 Desember 2021;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 20 December 2021;
• Approval of the Board of Directors’ Minutes 20 December 2021;
• Biweekly Portfolio Update; and
• Others.

√ √ √ √ √ -

17 January 
2022

• Tindak Lanjut Rapat Direksi 10 Januari 2022; 
• Persetujuan Notulen Direksi 10 Januari 2022;
• Biweekly Portfolio Update; 
• BSS Financial Desember 2021 Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 10 January 2022;
• Approval of the Board of Directors’ Minutes 10 January 2022;
• Biweekly Portfolio Update;
• Update on BSS Financial December 2021; and
• Others.

√ √ √ √ √ -

24 January 
2022

• Tindak Lanjut Rapat Direksi 17 Januari 2022;
• Persetujuan Notulen Rapat Direksi 17 Januari 2022;
• Tindak Lanjut Audit Otoritas Jasa Keuangan; 
• Realisasi Rencana Bisnis Bank (RBB) Q4 2021; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 17 January 2022;
• Approval of the Board of Directors’ Minutes 17 January 2022;
• Follow-up on Financial Services Authority Audit;
• Realization of the Bank’s Business Plan (RBB) Q4 2021; and
• Others.

√ √ √ √ √ -

7 February 
2022

• Tindak Lanjut Rapat Direksi 24 Januari 2022;
• Persetujuan Notulen Rapat Direksi 24 Januari 2022;
• Biweekly Portfolio Update;
• Project Bank Devisa Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 24 January 2022;
• Approval of the Board of Directors’ Minutes 24 January 2022;
• Biweekly Portfolio Update;
• Update on Project of Foreign Exchange Bank; and
• Others.

√ √ √ √ √ -

14 February 
2022

• Tindak Lanjut Rapat Direksi 7 Februari 2022;
• Persetujuan Notulen Rapat Direksi 7 Februari 2022;
• Konsentrasi Kredit & Rasio Risk Appetite Statement Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 7 February 2022;
• Approval of the Board of Directors’ Minutes 7 February 2022;
• Update on Credit Concentration & Ratio of Risk Appetite Statement; and
• Others.

√ √ √ √ √ -

21 February 
2022

• Tindak Lanjut Rapat Direksi 14 Februari 2022;
• Persetujuan Notulen Rapat Direksi 14 Februari 2022;
• Biweekly Portfolio Update;
• BSS Financial January 2022 Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 14 February 2022;
• Approval of the Board of Directors’ Minutes 14 February 2022;
• Biweekly Portfolio Update;
• Update on BSS Financial January 2022; and
• Others.

√ √ √ √ √ -

7 March 2022 • Tindak Lanjut Rapat Direksi 21 Februari 2022;
• Persetujuan Notulen Rapat Direksi 21 Februari 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 21 February 2022;
• Approval of the Board of Directors’ Minutes 21 February 2022;
• Biweekly Portfolio Update; and
• Others.

√ √ √ √ √ -

Information on the Board of Directors’ meetings, starting 
from the meeting date, agenda, and participants is 
disclosed in the following table.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

14 March 2022 • Tindak Lanjut Rapat Direksi 7 Maret 2022;
• Persetujuan notulen rapat Direksi 7 Maret 2022;
• BSS Financial February 2022 Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 7 March 2022;
• Approval of the Board of Directors’ Minutes 7 March 2022;
• Update on BSS Financial February 2022; and
• Others.

√ √ √ √ √ -

21 March 2022 • Tindak Lanjut Rapat Direksi 14 Maret 2022;
• Persetujuan Notulen Rapat Direksi 14 Maret 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 14 March 2022;
• Approval of the Board of Directors’ Minutes 14 March 2022;
• Biweekly Portfolio Update; and
• Others.

√ √ √ √ √ -

28 March 2022 • Tindak Lanjut Rapat Direksi 21 Maret 2022;
• Persetujuan Notulen Rapat Direksi 21 Maret 2022;
• Corporate Debit Card - Kredivo Case Update; dan
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 21 March 2022;
• Approval of the Board of Directors’ Minutes 21 March 2022;
• Update on Corporate Debit Card - Kredivo Case; and
• Others.

√ √ √ √ √ -

4 April 2022 • Tindak Lanjut Rapat Direksi 28 Maret 2022;
• Persetujuan Notulen Rapat Direksi 28 Maret 2022;
• Biweekly Portfolio Update;
• Sosialisasi Laporan Direksi dan Laporan Pengawasan Dewan Komisaris 

ke Bank Indonesia; serta
• Lain-Lain. 
• Follow-up of the Board of Directors’ Meeting 28 March 2022;
• Approval of the Board of Directors’ Minutes 28 March 2022;
• Biweekly Portfolio Update;
• Dissemination of Board of Directors’ Report and Board of Commissioners’ 

Supervisory Report to Bank Indonesia; and
• Others.

√ √ √ √ √ -

11 April 2022 • Tindak Lanjut Rapat Direksi 4 April 2022;
• Persetujuan Notulen Rapat Direksi 4 April 2022;
• Bank Devisa Update; 
• Channeling system & Reporting Update; 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 4 April 2022;
• Approval of the Board of Directors’ Minutes 4 April 2022;
• Update on Foreign Exchange Bank;
• Update on Channeling system & Reporting; and
• Others.

√ √ √ √ √ -

19 April 2022 • Tindak Lanjut Rapat Direksi 11 April 2022;
• Persetujuan Notulen Rapat Direksi 11 April 2022;
• Biweekly Portfolio Update; 
• BSS Financial Update;  dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 11 April 2022;
• Approval of the Board of Directors’ Minutes 11 April 2022;
• Biweekly Portfolio Update;
• Update on BSS Financial; and
• Others.

√ √ √ √ √ -

25 April 2022 • Tindak Lanjut Rapat Direksi 19 April 2022;
• Persetujuan Notulen Rapat Direksi 19 April 2022;
• Board of Management Strategic Discussion; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 19 April 2022;
• Approval of the Board of Directors’ Minutes 19 April 2022;
• Board of Management Strategic Discussion; and
• Others.

√ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

10 May 2022 • Tindak Lanjut Rapat Direksi 25 April 2022;
• Persetujuan Notulen Rapat Direksi 25 April 2022;
• Board of Management Strategic Discussion; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 25 April 2022;
• Approval of the Board of Directors’ Minutes 25 April 2022;
• Board of Management Strategic Discussion; and
• Others.

√ √ √ √ √ -

17 May 2022 • Tindak Lanjut Rapat Direksi 10 Mei 2022;
• Persetujuan Notulen Rapat Direksi  10 Mei 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 10 May 2022;
• Approval of the Board of Directors’ Minutes 10 May 2022;
• Biweekly Portfolio Update;
• Others.

√ √ x x √ -

23 May 2022 • Tindak Lanjut Rapat Direksi 17 Mei 2022;
• Persetujuan Notulen Rapat Direksi 17 Mei 2022;
• Board of Management Strategic Discussion; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 17 May 2022;
• Approval of the Board of Directors’ Minutes 17 May 2022;
• Board of Management Strategic Discussion; and
• Others.

√ √ √ √ √ -

30 May 2022 • Tindak Lanjut Rapat Direksi 23 Mei 2022;
• Persetujuan Notulen Rapat Direksi 23 Mei 2022;
• Biweekly Portfolio Update;
• Simulasi Disaster Recovery Test Igate/Virtual Account Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 23 May 2022;
• Approval of the Board of Directors’ Minutes 23 May 2022;
• Biweekly Portfolio Update;
• Update on Disaster Recovery Test Simulation Igate/Virtual Account; and
• Others.

√ √ √ √ x -

6 June 2022 • Tindak Lanjut Rapat Direksi 30 Mei 2022;
• Persetujuan Notulen Rapat Direksi 30 Mei 2022;
• RBB 2022 June Revision Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 30 May 2022;
• Approval of the Board of Directors’ Minutes 30 May 2022;
• Update on RBB 2022 June Revision; and
• Others.

√ √ √ √ √ -

13 June 2022 • Tindak Lanjut Rapat Direksi 6 Juni 2022;
• Persetujuan Notulen Rapat Direksi 6 Juni 2022;
• Biweekly Portfolio Update;
• Financial Update May 2022; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 6 June 2022;
• Approval of the Board of Directors’ Minutes 6 June 2022;
• Biweekly Portfolio Update;
• Update on May 2022 Financial; and
• Others.

√ √ √ √ √ -

20 June 2022 • Tindak Lanjut Rapat Direksi 13 Juni 2022;
• Persetujuan Notulen Rapat Direksi 13 Juni 2022;
• Phishing Awareness Testing Update; 
• Usulan Standar Pakaian Kerja Update;
• Usulan Re-Layouting Working Space di Kantor Pusat Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 13 June 2022;
• Approval of the Board of Directors’ Minutes 13 June 2022;
• Update on Phishing Awareness Testing;
• Update on Proposed Work Clothing Standards;
• Update on Proposal for Re-Layouting of Working Space at Head Office; 

and
• Others.

√ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

28 June 2022 • Tindak Lanjut Rapat Direksi 20 Juni 2022;
• Persetujuan Notulen Rapat Direksi 20 Juni 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 20 June 2022;
• Approval of the Board of Directors’ Minutes 20 June 2022;
• Biweekly Portfolio Update; and
• Others.

x √ √ √ √ -

4 July 2022 • Tindak Lanjut Rapat Direksi 28 Juni 2022;
• Persetujuan Notulen Rapat Direksi 28 Juni 2022;
• Insource Perso Chip Card Plan Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 28 June 2022;
• Approval of the Board of Directors’ Minutes 28 June 2022;
• Update on Insource Perso Chip Card Plan; and
• Others.

x √ √ √ √ -

11 July 2022 • Tindak Lanjut Rapat Direksi 4 Juli 2022;
• Persetujuan Notulen Rapat Direksi 4 Juli 2022;
• Biweekly Portfolio Update; dan 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 4 July 2022;
• Approval of the Board of Directors’ Minutes 4 July 2022;
• Biweekly Portfolio Update; and
• Others.

x √ √ √ √ -

18 July 2022 • Tindak Lanjut Rapat Direksi 11 Juli 2022;
• Persetujuan Notulen Rapat Direksi 11 Juli 2022;
• BSS Financial June 2022 Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 11 July 2022;
• Approval of the Board of Directors’ Minutes 11 July 2022;
• Update on BSS Financial June 2022; and
• Others.

x √ √ √ √ -

25 July 2022 • Tindak Lanjut Rapat Direksi 11 Juli 2022;
• Persetujuan Notulen Rapat Direksi 11 Juli 2022;
• Biweekly Portfolio Update;
• RBB Realization June 2022 Update; 
• Regulation Update Peraturan Otoritas Jasa Keuangan No. 16/

POJK.07/2022 Perlindungan Konsumen 2022; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 11 July 2022;
• Approval of the Board of Directors’ Minutes 11 July 2022;
• Biweekly Portfolio Update;
• Update on RBB 2022 June Revision; 
• Update on Financial Services Authority Regulation No. 16/POJK.07/2022 

on Consumer Protection 2022; and
• Others.

√ √ √ √ √ -

1 August 2022 • Tindak Lanjut Rapat Direksi 25 Juli 2022;
• Persetujuan Notulen Rapat Direksi 25 Juli 2022;
• Insource Perso Chip Card Update;
• Plan Team Building BOM-SMT 2022 Update;
• Sampoerna Anniversary & Poerseni Update; dan
• BOM Secretary Working Mechanism Fine Tune Update.
• Follow-up of the Board of Directors’ Meeting 25 July 2022;
• Approval of the Board of Directors’ Minutes 25 July 2022;
• Update on Insource Perso Chip Card;
• Update on Plan of Team Building BOM-SMT 2022;
• Update on Sampoerna Anniversary & Poerseni; and
• Update on BOM Secretary Working Mechanism Fine Tune.

√ √ x √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

8 August 2022 • Tindak Lanjut Rapat Direksi 1 Agustus 2022;
• Persetujuan Notulen Rapat Direksi 1 Agustus 2022;
• Biweekly Portfolio Update;
• 2023 Budget Kick Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 1 August 2022;
• Approval of the Board of Directors’ Minutes 1 August 2022;
• Biweekly Portfolio Update;
• Update on 2023 Budget Kick; and
• Others.

√ √ √ √ √ -

15 August 2022 • Tindak Lanjut Rapat Direksi 8 Agustus 2022;
• Persetujuan Notulen Rapat Direksi 8 Agustus 2022;
• BSS Financial July 2022 Update; dan 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 8 August 2022;
• Approval of the Board of Directors’ Minutes 8 August 2022;
• Update on BSS Financial July 2022; and
• Others.

√ √ √ √ √ -

23 August 
2022

• Tindak Lanjut Rapat Direksi 15 Agustus 2022;
• Persetujuan Notulen Rapat Direksi 15 Agustus 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 15 August 2022;
• Approval of the Board of Directors’ Minutes 15 August 2022;
• Biweekly Portfolio Update; and
• Others.

√ √ √ √ √ -

29 August 
2022

• Tindak Lanjut Rapat Direksi 23 Agustus 2022;
• Persetujuan Notulen Rapat Direksi 23 Agustus 2022;
• BOM Strategic Discussion Update; dan 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 23 August 2022;
• Approval of the Board of Directors’ Minutes 23 August 2022;
• Update on BOM Strategic Discussion; and
• Others.

√ √ x √ √ -

5 September 
2022

• Tindak Lanjut Rapat Direksi 29 Agustus 2022;
• Persetujuan Notulen Rapat Direksi 29 Agustus 2022;
• Biweekly Portfolio Update;
• ProBiz Executive & Professional Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors Meeting 29 August 2022;
• Approval of the Board of Directors’ Minutes 29 August 2022;
• Biweekly Portfolio Update;
• Update on ProBiz Executive & Professional; and
• Others.

√ √ √ √ √ -

12 September 
2022

• Tindak Lanjut Rapat Direksi 5 September 2022;
• Persetujuan Notulen Rapat Direksi 5 September 2022;
• Cyber Security Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 5 September 2022;
• Approval of the Board of Directors’ Minutes 5 September 2022;
• Update on Cyber Security; and
• Others.

√ √ √ √ √ -

19 September 
2022

• Tindak Lanjut Rapat Direksi 12 September 2022;
• Persetujuan Notulen Rapat Direksi 12 September 2022;
• Biweekly Portfolio Update;
• BOM-SMT Update & Discussion; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 12 September 2022;
• Approval of the Board of Directors’ Minutes 12 September 2022;
• Biweekly Portfolio Update;
• Update on BOM-SMT & Discussion; and
• Others.

√ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

26 September 
2022

• Tindak Lanjut Rapat Direksi 19 September 2022;
• Persetujuan Notulen Rapat Direksi 19 September 2022;
• Tabungan Hati Update; 
• Bank Ratio Q3 Likehood Performance Update; 
• The Latest BI 7 Days Reverse Repo Rate Update; dan 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 19 September 2022;
• Approval of the Board of Directors’ Minutes 19 September 2022;
• Update on Hati Savings;
• Update on Bank Ratio Q3 Likelihood Performance;
• Update on the Latest BI 7 Days Reverse Repo Rate; and
• Others.

√ x √ √ √ -

3 October 
2022

• Tindak Lanjut Rapat Direksi 26 September 2022;
• Persetujuan Notulen Rapat Direksi 26 September 2022;
• Biweekly Portfolio Update; 
• Disaster Recovery Integrated Transaction Management Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 26 September 2022;
• Approval of the Board of Directors’ Minutes 26 September 2022;
• Biweekly Portfolio Update;
• Update on Disaster Recovery Integrated Transaction Management; and
• Others.

√ √ √ √ √ -

10 October 
2022

• Tindak Lanjut Rapat Direksi 3 Oktober 2022;
• Persetujuan Notulen Rapat Direksi 3 Oktober 2022;
• Channeling Performance Update;
• Digital Signature Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 3 October 2022;
• Approval of the Board of Directors’ Minutes 3 October 2022;
• Update on Channeling Performance;
• Update on Digital Signature; and
• Others.

√ √ √ √ √ -

17 October 
2022

• Tindak Lanjut Rapat Direksi 10 Oktober 2022;
• Persetujuan Notulen Rapat Direksi 10 Oktober 2022;
• Biweekly Portfolio Update;
• BSS Financial September 2022 Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 10 October 2022;
• Approval of the Board of Directors’ Minutes 10 October 2022;
• Biweekly Portfolio Update;
• Update on BSS Financial September 2022; and
• Others.

√ √ √ √ √ -

24 October 
2022

• Tindak Lanjut Rapat Direksi 17 Oktober 2022;
• Persetujuan Notulen Rapat Direksi 17 Oktober 2022;
• Biweekly Portfolio Update;
• Tabungan Hati - Product Evaluation Update; 
• RBB Realization September 2022 Update; dan 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 17 October 2022;
• Approval of the Board of Directors’ Minutes 17 October 2022;
• Biweekly Portfolio Update;
• Update on Hati Savings - Product Evaluation;
• Update on RBB Realization September 2022; and
• Others.

√ √ x √ √ -

31 October 
2022

• Tindak Lanjut Rapat Direksi 24 Oktober 2022;
• Persetujuan Notulen Rapat Direksi 24 Oktober 2022;
• Biweekly Portfolio Update; serta
• BOM-SMT Update & Discussion.
• Follow-up of the Board of Directors’ Meeting 24 October 2022;
• Approval of the Board of Directors’ Minutes 24 October 2022;
• Biweekly Portfolio Update; and
• Update on BOM-SMT & Discussion.

√ √ x √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

7 November 
2022

• Tindak Lanjut Rapat Direksi 31 Oktober 2022;
• Persetujuan Notulen Rapat Direksi 31 Oktober 2022;
• Hasil Survei Gedung Ex. Eltra Update;
• Cash Transaction Issue in Branch, Sampoerna Mobile Banking, and 

Virtual Account Update;
• Otoritas Jasa Keuangan Audit, Preparation Update; serta 
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 31 October 2022;
• Approval of the Board of Directors’ Minutes 31 October 2022;
• Update on Survey Results of Ex. Eltra Building;
• Update on Cash Transaction Issues in Branches, Sampoerna Mobile 

Banking, and Virtual Account;
• Update on Preparation of Financial Services Authority Audit; and
• Others.

√ √ x √ √ -

14 November 
2022

• Tindak Lanjut Rapat Direksi 7 November 2022;
• Persetujuan Notulen Rapat Direksi 7 November 2022;
• Biweekly Portfolio Update;
• BSS Financial October 2022 Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 7 November 2022;
• Approval of the Board of Directors’ Minutes 7 November 2022;
• Biweekly Portfolio Update;
• Update on BSS Financial October 2022; and
• Others.

√ √ √ √ √ -

21 November 
2022

• Tindak Lanjut Rapat Direksi 14 November 2022;
• Persetujuan Notulen Rapat Direksi 14 November 2022;
• Treasury Operation and Settlement Update;
• Pemeriksaan Cabang Medang oleh Otoritas Jasa Keuangan Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 14 November 2022;
• Approval of the Board of Directors’ Minutes 14 November 2022;
• Update on Treasury Operation and Settlement;
• Update on Examination of Medan Branch by Financial Services Authority; 

and
• Others.

√ √ √ √ √ -

28 November 
2022

• Tindak Lanjut Rapat Direksi 21 November 2022;
• Persetujuan Notulen Rapat Direksi 21 November 2022;
• Biweekly Portfolio Update;
• BI FAST & HMS Replacement Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 21 November 2022;
• Approval of the Board of Directors’ Minutes 21 November 2022;
• Biweekly Portfolio Update;
• Update on BI FAST & HMS Replacement; and
• Others.

√ x √ √ √ -

5 December 
2022

• Tindak Lanjut Rapat Direksi 28 November 2022;
• Persetujuan Notulen Rapat Direksi 28 November 2022;
• BOM Strategic Discussion Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 28 November 2022;
• Approval of the Board of Directors’ Minutes 28 November 2022;
• Update on BOM Strategic Discussion; and
• Others.

√ √ x √ √ -

12 December 
2022

• Tindak Lanjut Rapat Direksi 5 Desember 2022;
• Persetujuan Notulen Rapat Direksi 5 Desember 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 5 December 2022;
• Approval of the Board of Directors’ Minutes 5 December 2022;
• Biweekly Portfolio Update; and
• Others.

x √ x √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR HS LLV RM ADH SD

19 December 
2022

• Tindak Lanjut Rapat Direksi 12 Desember 2022;
• Persetujuan Notulen Rapat Direksi 12 Desember 2022;
• BSS Financial November 2022 Update;
• Otoritas Jasa Keuangan Annual Audit Progress Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 12 December 2022;
• Approval of the Board of Directors’ Minutes 12 December 2022;
• Update on BSS Financial November 2022;
• Update on Financial Services Authority Annual Audit Progress; and
• Others.

√ √ √ √ √ -

26 December 
2022

• Tindak Lanjut Rapat Direksi 19 Desember ;
• Persetujuan Notulen Rapat Direksi 19 Desember 2022;
• Biweekly Portfolio Update; dan
• Lain-Lain.
• Follow-up of the Board of Directors’ Meeting 19 December 2022;
• Approval of the Board of Directors’ Minutes 19 December 2022;
• Biweekly Portfolio Update; and
• Others.

x √ √ √ √ -

Keterangan / Remarks:

AR : Ali Rukmijah √ : Menghadiri rapat. / Attending meeting.

HS : Henky Suryaputra x : Tidak menghadiri rapat. / Not attending meeting.

LLV : Lie Liliana Veronica - : Tidak lagi menjabat/belum menjabat/berhalangan hadir dalam waktu  
  yang lama, dengan alasan tertentu yang disahkan melalui ketentuan  
  yang berlaku di Bank. / No longer serving/has not served/unable  
  to attend for a long time, for certain reasons ratified under the provisions  
  applicable at the Bank.

RM : Rudy Mahasin

ADH : A Dendi Hardiansyah

SD : Setyo Dwitanto

Rapat Gabungan Direksi dengan Dewan 
Komisaris

Rapat gabungan diselenggarakan untuk menyatukan 
pendapat, pengambilan keputusan, serta proses 
penerimaan rekomendasi dari Dewan Komisaris kepada 
Direksi terkait aktivitas operasional Bank. Rapat tersebut 
secara umum membahas rencana kerja, aktivitas 
operasional, peluang usaha, dan isu-isu strategis. Selama 
tahun 2022, rapat gabungan Direksi dengan Dewan 
Komisaris Bank diselenggarakan sebanyak 11 kali yang 
dilaksanakan secara daring, dengan tingkat kehadiran 
sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Budi Setiawan Halim Komisaris Utama
President Commissioner 11 11 100.00

Harry Mulyadi Santoso Komisaris 
Commissioner 11 10 90.91

Khoe Minhari Handikusuma Komisaris Independen
Independent Commissioner 11 11 100.00

Freddy Suliman Komisaris Independen
Independent Commissioner 11 11 100.00

Ali Rukmijah Direktur Utama
Chief Executive Officer 11 10 90.91

Henky Suryaputra Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning Director 11 11 100.00

Joint Meeting of Board of Directors and 
Board of Commissioners

Joint meetings are held to gather opinions, make 
decisions, and process the recommendations from 
the Board of Commissioners to the Board of Directors 
regarding the Bank’s operational activities. The meeting 
generally discusses work plans, operational activities, 
business opportunities, and strategic issues. In 2022, 
joint meetings of the Board of Directors and Board of 
Commissioners were held 11 times were held online, with 
the following attendance rate.
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Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director 11 11 100.00

Rudy Mahasin Direktur Bisnis UMKM 
ESME Business Director 11 11 100.00

A Dendi Hardiansyah*) Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director 11 11 100.00

Setyo Dwitanto**) - - -

Rata-Rata
Average 97.98

*) Efektif menjabat sebagai Direktur sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022, kehadiran 
termasuk saat menjabat sebagai Chief of Internal Audit. / Effectively serves as Director in accordance with the Notarial Deed regarding Statement of 
Extraordinary GMS Resolutions No. 02 dated 9 May 2022, attendance including while serving as Chief of Internal Audit.

**) Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022. / Has resigned in 
accordance with the Notarial Deed on Statement of Extraordinary GMS Resolution No. 02 dated 9 May 2022.

Informasi mengenai pelaksanaan rapat gabungan Direksi 
dengan Dewan Komisaris, mulai dari tanggal, agenda, 
dan peserta rapat diungkapkan pada tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS AR HS LLV RM ADH SD

20 January 2022 • Reminder & Follow-up Issue Rapat Dewan 
Komisaris dan Direksi 17 November 2021; 

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi  17 November 2021;

• Paparan Kinerja Keuangan per Posisi 
Desember 2021; dan  

• Lain-Lain. 
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 17 November 2021;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 17 November 2021;

• Presentation of Financial Performance per 
December 2021 position; and

• Others.

√ √ √ √ √ √ √ √ √ -

17 February 2022 • Reminder & Follow-up Issue Rapat Dewan 
Komisaris dan Direksi 20 Januari 2022; 

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi  20 Januari 2022;

• Paparan Kinerja Keuangan per Posisi Januari 
2022; dan

• Lain-Lain. 
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 20 January 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 20 January 2022;

• Presentation of Financial Performance per 
January 2022 position; and

• Others.

√ √ √ √ √ √ √ √ √ -

Information on the joint meetings of Board of Directors 
and Board of Commissioners, starting from the meeting 
date, agenda, and participants is disclosed in the following 
table.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS AR HS LLV RM ADH SD

1 April 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 17 Februari 2022; 

• Persetujuan notulen rapat Dewan Komisaris 
dan Direksi 17 Februari 2022;

• Paparan Kinerja Keuangan per Posisi Februari 
2022; dan

• Lain-Lain. 
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 17 February 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 17 February 2022;

• Presentation of Financial Performance per 
February 2022 position; and

• Others.

√ √ √ √ √ √ √ √ √ -

21 April 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 1 April 2022; 

• Persetujuan notulen rapat Dewan Komisaris 
dan Direksi 1 April 2022;

• Paparan Kinerja Keuangan per Posisi Maret 
2022; 

• Pembahasan Dewan Komisaris dengan 
Manajemen, perihal:
- Rencana yang telah disusun oleh 

Manajemen terkait dengan forecast end 
year 2022 atas pertumbuhan bisnis, risk 
mitigation control terhadap loan quality 
dari debitur inti, permasalahan kredit, CoC 
dan COF, serta pencapaian PL; 

- Strategi pertumbuhan bisnis ke depan 
antara ESME, SME, dan FI. Mengingat 
rencana pertumbuhan yang cukup tinggi 
dan segmen marketnya luas, khusus 
untuk Financial Institution agar disertakan 
market segmen yang dituju beserta 
industry analysis dan risk mitigation yang 
akan dilakukan; serta

• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 1 April 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 1 April 2022;

• Presentation of Financial Performance per 
March 2022 position; 

• Discussion between the Board of 
Commissioners and Management regarding:
- Management-prepared plans for end-year 

2022 forecast of business development, 
risk mitigation control of loan quality from 
core debtors, loan issues, CoC and COF, as 
well as PL achievement;

- Future business growth strategy between 
ESME, SME, and FI. Considering that the 
growth plan is quite high, and the market 
segment is wide, especially for Financial 
Institutions, it is necessary to include the 
target market segment along with the 
industry analysis and risk mitigation that 
will be carried out; and

• Others.

√ √ √ √ √ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS AR HS LLV RM ADH SD

20 May 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 21 April 2022;

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi 21 April 2022;

• Paparan Kinerja Keuangan per Posisi April 
2022; dan

• Lain-Lain. 
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 21 April 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 21 April 2022;

• Presentation of Financial Performance per 
April 2022 position; and

• Others.

√ √ √ √ √ √ √ √ √ -

27 June 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 20 Mei 2022;

• Persetujuan notulen rapat Dewan Komisaris 
dan Direksi 20 Mei 2022;

• Paparan Kinerja Keuangan per Posisi Mei 
2022; 

• Forecast Posisi Bank Berikut Rasio yang 
Terkait di Akhir Tahun 2022; dan

• Lain-Lain. 
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 20 May 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 20 May 2022;

• Presentation of Financial Performance per 
May 2022 position;

• Forecast of the Bank’s Position and Related 
Ratios at End of 2022; and

• Others.

√ √ √ √ x √ √ √ √ -

21 July 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 27 Juni 2022; 

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi  27 Juni 2022;

• Paparan Kinerja Keuangan per Posisi Juni 
2022;

• Analisa Stress Test atas Kecukupan Allowance 
for Impairment (CKPN)  sampai dengan Akhir 
Tahun 2022; dan

• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 27 June 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 27 June 2022;

• Presentation of Financial Performance per 
June 2022 position;

• Stress Test Analysis of Adequacy of Allowance 
for Impairment (CKPN) until End of 2022; and

• Others.

√ √ √ √ √ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS AR HS LLV RM ADH SD

22 August 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 21 Juli 2022;

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi 21 Juli 2022; 

• Paparan Kinerja Keuangan per Posisi Juli 
2022; dan

• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 21 July 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 21 July 2022;

• Presentation of Financial Performance per 
July 2022 position; and

• Others.

√ √ √ √ √ √ √ √ √ -

29 September 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 22 Agustus 2022;

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi 22 Agustus 2022;

• Paparan Kinerja Keuangan per Posisi 
Agustus 2022;

• Business Project Related to Xendit;
• ProBiz Executive Update; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 22 August 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 22 August 2022;

• Presentation of Financial Performance per 
August 2022 position; 

• Business Projects Related to Xendit;
• Update on ProBiz Executive; and
• Others.

√ x √ √ √ √ √ √ √ -

20 October 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 29 September 2022;

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi 29 September 2022;

• Paparan Kinerja Keuangan per Posisi 
September 2022; dan

• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 29 September 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 29 September 2022;

• Presentation of Financial Performance per 
September 2022 position; and

• Others.

√ √ √ √ √ √ √ √ √ -
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS KMH FS AR HS LLV RM ADH SD

24 November 2022 • Reminder & Follow Up Issue Rapat Dewan 
Komisaris dan Direksi 20 Oktober 2022;

• Persetujuan Notulen Rapat Dewan Komisaris 
dan Direksi 20 Oktober 2022;

• Paparan Kinerja Keuangan per posisi 
Oktober 2022 ;

• Business Plan 2023;
• Loan Distribution by Strategic Alliance, Risk 

Mitigation Update; dan
• Lain-Lain.
• Reminder & Follow-up on Issue of Board 

of Commissioners and Board of Directors’ 
Meeting 20 October 2022;

• Approval of the Minutes of Board of 
Commissioners and Board of Directors’ 
Meeting 20 October 2022;

• Presentation of Financial Performance per 
October 2022 position; 

• Business Plan 2023;
• Update on Loan Distribution by Strategic 

Alliance, Risk Mitigation; and
• Others.

√ √ √ √ √ √ √ √ √ -

Keterangan / Remarks:
BSH : Budi Setiawan Halim AR : Ali Rukmijah 
HMS : Harry Mulyadi Santoso HS : Henky Suryaputra
KMH : Khoe Minhari Handikusuma LLV : Lie Liliana Veronica
FS : Freddy Suliman RM : Rudy Mahasin

ADH : A Dendi Hardiansyah
SD : Setyo Dwitanto

√ : Menghadiri rapat. / Attending meeting.
x : Tidak menghadiri rapat. / Not attending meeting.
- : Tidak lagi menjabat/belum menjabat/berhalangan hadir dalam waktu yang lama, dengan alasan tertentu yang disahkan melalui ketentuan yang berlaku 
  di Bank. / No longer serving/has not served/unable to attend for a long time, for certain reasons ratified under the provisions applicable at the Bank.

Aspek Transparansi

Kepemilikan Saham
Per Desember 2022, masing-masing anggota Direksi 
Bank Sahabat Sampoerna tidak mempunyai saham, 
baik yang tercatat di Bank ataupun di perusahaan lain. 
Informasi terkait kepemilikan saham telah disampaikan 
pada Profil Jajaran Manajemen di Bab Profil Perusahaan 
dalam Laporan Tahunan ini.

Transparency Aspect

Share Ownership
As of December 2022, each member of the Board of 
Directors does not own shares registered at the Bank or 
at other companies. Information on share ownership is 
described in the Board of Managements’ Profile section 
in the Company Profile Chapter of this Annual Report.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

300 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Hubungan Afiliasi
Bank Sahabat Sampoerna mengungkapkan hubungan 
afiliasi antara Direksi dengan Dewan Komisaris, anggota 
Direksi lainnya, dan Pemegang Saham Pengendali 
sebagai berikut.

Nama
Name

Dewan Komisaris
Board of 

Commissioners
Direksi

Board of Directors

Pemegang 
Saham Pengendali

Controlling 
Shareholders

Keterangan
Description

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ali Rukmijah x x x -

Henky Suryaputra x x x -

Lie Liliana Veronica x x x -

Rudy Mahasin -

A Dendi Hardiansyah*) x x x -

Setyo Dwitanto**) x x x -
*) Efektif menjabat sebagai Direktur sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022, kehadiran 

termasuk saat menjabat sebagai Chief of Internal Audit. / Effectively serves as Director in accordance with the Notarial Deed regarding Statement of 
Extraordinary GMS Resolutions No. 02 dated 9 May 2022, attendance including while serving as Chief of Internal Audit.

**) Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022. / Has resigned in 
accordance with the Notarial Deed on Statement of Extraordinary GMS Resolution No. 02 dated 9 May 2022.

Rangkap Jabatan

Seluruh anggota Direksi Bank Sahabat Sampoerna tidak 
merangkap jabatan di perusahaan/instansi mana pun. 
Hal ini sejalan dengan Kebijakan Umum Tata Kelola 
Perusahaan (GCG) yang melarang Direksi merangkap 
jabatan sebagai anggota Dewan Komisaris, Direksi, 
Pejabat Eksekutif pada Bank, serta perusahaan dan/atau 
lembaga lainnya. Informasi terkait pemenuhan kebijakan 
tersebut diungkapkan sebagai berikut.

Nama
Name

Jabatan di Bank Sahabat Sampoerna
Position at Bank Sahabat Sampoerna

Perusahaan/Instansi Lain
Other Company/Institution

Nama Perusahaan
Company Name

Jabatan
Position

Ali Rukmijah Direktur Utama
Chief Executive Officer

Nihil
None

Nihil
None

Henky Suryaputra Direktur Keuangan dan Perencanaan Bisnis
Finance and Business Planning Director

Nihil
None

Nihil
None

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Nihil
None

Nihil
None

Rudy Mahasin Direktur Bisnis UMKM 
ESME Business Director

Nihil
None

Nihil
None

A Dendi Hardiansyah*)

Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

Nihil
None

Nihil
None

Setyo Dwitanto**) Nihil
None

Nihil
None

*) Efektif menjabat sebagai Direktur sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022, kehadiran 
termasuk saat menjabat sebagai Chief of Internal Audit. / Effectively serves as Director in accordance with the Notarial Deed regarding Statement of 
Extraordinary GMS Resolutions No. 02 dated 9 May 2022, attendance including while serving as Chief of Internal Audit.

**) Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan RUPS Luar Biasa No. 02 tanggal 9 Mei 2022. / Has resigned in 
accordance with the Notarial Deed on Statement of Extraordinary GMS Resolution No. 02 dated 9 May 2022.

Affiliation Relationship
Bank Sahabat Sampoerna discloses the affiliation 
relationship between the Board of Directors and Board 
of Commissioners, other members of the Board of 
Directors, and Controlling Shareholders as follows.

Concurrent Positions

All members of Bank Sahabat Sampoerna’s Board of 
Directors do not hold concurrent positions in any other 
companies/agencies. This is in line with the GCG General 
Policy, which prohibits the Board of Directors from 
holding concurrent positions as members of the Board of 
Commissioners, Board of Directors, Executive Officers at 
other Banks, companies, and/or institutions. Information 
related to compliance with the policy is disclosed as follows.
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Prosedur Pengajuan dan Seleksi

Bank Sahabat Sampoerna telah memiliki prosedur 
pengajuan dan seleksi terkait Dewan Komisaris dan Direksi. 
Prosedur tersebut diungkapkan dalam uraian Kebijakan 
Suksesi Dewan Komisaris dan Direksi bagian Komite 
Remunerasi dan Nominasi dalam Laporan Tahunan ini.

Kebijakan Keberagaman Komposisi

Per Desember 2022, Bank Sahabat Sampoerna belum 
menyusun kebijakan terkait keberagaman komposisi 
anggota Direksi. Namun demikian, komposisi anggota 
Direksi telah disesuaikan dengan ketentuan perundang-
undangan yang berlaku dengan memperhatikan aspek 
keberagaman berikut.

Aspek 
Keberagaman

Diversity 
Aspect

Penjelasan
Explanation

Pendidikan
Education

Latar belakang pendidikan Direksi beragam, mulai dari sarjana sampai 
magister, dengan kompetensi di bidang Teknik Mesin, Teknik Industri, 
Akuntansi dan Keuangan, Bisnis Administrasi, Teknik Informasi dan 
Komputer, serta Ekonomi dan Hukum Bisnis.
The educational background of Board of Directors varies from bachelor 
to master, with competencies in Mechanical Engineering, Industrial 
Engineering, Accounting and Finance, Business Administration, Information 
and Computer Engineering, and Economics and Business Law.

Komposisi Direksi telah memenuhi 
unsur keberagaman, yaitu perpaduan 
dari sisi pendidikan, pengalaman kerja, 
usia, dan jenis kelamin.
The Board of Directors’ composition 
has fulfilled the element of diversity, 
which is a combination of education, 
work experience, age, and gender.

Pengalaman Kerja
Work Experience

Keberagaman pengalaman kerja Direksi antara lain berasal dari 
profesional pada perbankan maupun lembaga keuangan non-bank.
The diversity of the Board of Directors’ work experience comes from 
professionals in banking and non-bank financial institutions.

Komposisi Direksi telah memenuhi 
unsur keberagaman, yaitu perpaduan 
dari sisi pendidikan, pengalaman kerja, 
usia, dan jenis kelamin.
The Board of Directors’ composition 
has fulfilled the element of diversity, 
which is a combination of education, 
work experience, age, and gender.

Usia
Age

Rata-rata usia Direksi berada pada usia produktif, yaitu 47-61 tahun.
The average age of the Board of Directors is in the productive age, which 
is 47-61 years old.

Jenis Kelamin
Gender

Terdapat 1 orang Direksi yang berjenis kelamin perempuan.
There is only one female member of the Board of Directors.

Penilaian Kinerja Direksi

Penilaian oleh RUPS
Pemegang Saham Bank Sahabat Sampoerna secara 
berkala melakukan penilaian atas kinerja Direksi 
bersamaan dengan pelaksanaan RUPS Tahunan. Penilaian 
kinerja tersebut dilakukan melalui penyampaian Laporan 
Direksi yang memuat pelaksanaan pengelolaan Bank 
selama tahun buku.

Submission and Selection Procedure

Bank Sahabat Sampoerna already has procedure for 
submission and selection of the Board of Commissioners 
and Board of Directors. This procedure is disclosed in 
the description of Succession Policy for the Board of 
Commissioners and Board of Directors in the Remuneration 
and Nomination Committee section of this Annual Report.

Composition Diversity Policy

As of December 2022, Bank Sahabat Sampoerna has not 
formulated a policy on composition diversity of Board 
of Directors’ members. However, the Board of Directors’ 
composition has been adjusted to the applicable laws 
and regulations by observing the following diversity 
aspects.

Performance Assessment of Board of 
Directors

Assessment by GMS
Bank Sahabat Sampoerna’s Shareholders periodically 
assess the Board of Directors’ performance at the same 
time of the Annual GMS. The performance assessment is 
submitted in the Board of Directors’ Report that contains 
the implementation of Bank management during the 
fiscal year.
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Penilaian Sendiri
Selain melalui RUPS, penilaian kinerja Direksi juga 
dilakukan melalui mekanisme penilaian sendiri atau 
self-assessment Tata Kelola Perusahaan (GCG), yang 
pelaksanaannya dibantu oleh Satuan Kerja Kepatuhan. 
Kriteria self-assessment Bank Sahabat Sampoerna 
mengacu pada Peraturan Otoritas Jasa Keuangan 
No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 perihal Penerapan Tata 
Kelola Perusahaan bagi Bank Umum.

Hasil Penilaian
Hasil self-assessment Tata Kelola Perusahaan (GCG) 
Direksi tahun 2022 menunjukkan nilai komposit 1 atau 
“Sangat Baik”. Informasi hasil penilaian tersebut telah 
dimuat pada uraian Hasil Self-Assessment Tata Kelola 
Perusahaan (GCG) dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung 
Direksi

Dalam rangka memaksimalkan pelaksanaan tugas dan 
tanggung jawabnya, Direksi senantiasa melakukan 
penilaian terhadap organ pendukungnya dengan mengacu 
pada Peraturan Otoritas Jasa Keuangan terkait Penerapan 
Tata Kelola Perusahaan bagi Bank Umum. Adapun kriteria 
umum yang digunakan dalam penilaian tersebut, yaitu:
1. Pelaksanaan tugas dan tanggung jawab selama 

tahun 2022;
2. Rekomendasi yang diberikan; dan
3. Tingkat kehadiran dalam masing-masing rapat komite.

Hasil penilaian yang dilakukan pada tahun 2022 
menunjukkan bahwa seluruh organ pendukung telah 
menjalankan tugas dan tanggung jawabnya dengan baik 
dan sesuai dengan peraturan yang berlaku. Rekomendasi 
yang diberikan organ pendukung mampu mendorong 
pencapaian target Bank. 

Mekanisme Pengunduran Diri dan 
Pemberhentian Direksi

Mekanisme Pengunduran Diri
Bank Sahabat Sampoerna telah menetapkan mekanisme 
pengunduran diri Direksi yang diuraikan sebagai berikut. 
1. Seorang anggota Direksi dapat mengundurkan diri 

dari jabatannya dengan menyampaikan permohonan 
secara tertulis kepada Bank dengan mencantumkan 
alasan pengunduran dirinya tersebut.

Self-Assessment
In addition to the GMS, the Board of Directors’ 
performance is also assessed through a self-assessment 
mechanism of Good Corporate Governance (GCG), 
assisted by the Compliance Division. Bank Sahabat 
Sampoerna’s self-assessment criteria refer to the 
Financial Services Authority Regulation No. 55/
POJK.03/2016 and Financial Services Authority Circular 
No. 13/SEOJK.03/2017 on Implementation of Corporate 
Governance for Commercial Banks.

Assessment Result
The Board of Directors’ Good Corporate Governance 
(GCG) self-assessment results in 2022 showed a 
composite score of 1 or “Very Good”. Information on the 
assessment results has been described in the GCG Self-
Assessment Results description in this Annual Report.

Performance Assessment of Board of 
Directors’ Supporting Organs

In order to maximize the implementation of duties and 
responsibilities, the Board of Directors assesses its 
supporting organs by referring to the Financial Services 
Authority Regulation on Implementation of Governance 
for Commercial Banks. The general criteria used in the 
assessment are:
1. The implementation of duties and responsibilities 

throughout 2022;
2. Recommendations provided; and
3. Attendance rate in each committee’s meeting.

The assessment results for 2022 showed that all supporting 
organs carried out their duties and responsibilities 
properly, in compliance with the applicable regulations. 
Recommendations given by the supporting organs were 
able to encourage the Bank’s target achievement.

Mechanism of Resignation and 
Dismissal of Board of Directors

Resignation Mechanism
Bank Sahabat Sampoerna has established a resignation 
mechanism of the Board of Directors as described below.
1. A member of the Board of Directors may resign from 

the position by submitting a written application to 
the Bank outlining the reasons for such resignation.
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2. Permohonan pengunduran diri tersebut disampaikan 
kepada Bank selambatnya 30 hari sebelum efektif 
pengunduran diri disertai dengan alasan pengunduran 
dirinya, dan tetap kepada yang bersangkutan harus 
dimintakan pertanggungjawabannya di dalam RUPS 
tentang pelaksanaan tugasnya untuk masa jabatan 
sejak pertanggungjawaban yang berakhir sampai 
dengan tanggal efektif pengunduran dirinya.

3. Bank wajib melaporkan pengunduran diri anggota 
Direksi kepada regulator terkait dan menyelenggarakan 
RUPS sesuai dengan ketentuan perundang-undangan 
yang berlaku.

4. Anggota Direksi yang terlibat dalam kejahatan 
keuangan dan/atau tindak pidana lainnya wajib 
mengundurkan diri dari Direksi.

Mekanisme Pemberhentian
Selain pengunduran diri secara sukarela, Direksi Bank 
Sahabat Sampoerna dapat diberhentikan sewaktu-waktu 
dengan mekanisme sebagai berikut.
1. Anggota Direksi dapat diberhentikan untuk sementara 

oleh Dewan Komisaris dengan menyebutkan alasannya.
2. Pemberhentian sementara anggota Direksi wajib 

disampaikan secara tertulis.
3. Dewan Komisaris harus menyelenggarakan RUPS untuk 

mencabut atau menguatkan keputusan pemberhentian 
sementara.

4. RUPS wajib diselenggarakan dalam jangka waktu 
paling lambat 90 hari setelah tanggal pemberhentian 
sementara.

5. Jika dalam waktu yang ditentukan RUPS tidak 
dapat mengambil keputusan, maka pemberhentian 
sementara menjadi batal.

6. Anggota Direksi yang diberhentikan sementara tidak 
berwenang untuk:
a. Menjalankan kepengurusan Bank; dan
b. Mewakili Bank di dalam maupun di luar pengadilan.

7. Batas kewenangan anggota Direksi berlaku sejak 
dikeluarkannya keputusan pemberhentian sementara 
oleh Dewan Komisaris sampai dengan:
a. Dikeluarkannya keputusan RUPS yang menguatkan 

atau membatalkan pemberhentian sementara; dan
b. Terlampauinya jangka waktu penyelenggaraan 

RUPS.

2. The resignation request must be submitted to the 
Bank no later than 30 days prior to the resignation’s 
effective date, along with the reasons for the 
resignation. Such member is still held accountable at 
the GMS for the performance of duties throughout 
the term of office from the time the accountability 
ends to the resignation’s effective date. 

3. In line with the relevant laws and regulations, the 
Bank must conduct a GMS and notify the appropriate 
regulators of any resignations from the Board of 
Directors.

4. Members of the Board of Directors who are involved 
in financial crimes and/or other criminal acts must 
resign from their position as members of the Board 
of Directors.

Dismissal Mechanism
Other than voluntary resignation, Bank Sahabat 
Sampoerna’s Board of Directors may be dismissed at any 
time under the following mechanism.
1. Member of Board of Directors may be suspended by 

the Board of Commissioners by stating the reasons.
2. Suspension of member of Board of Directors must be 

submitted in writing.
3. The Board of Commissioners must hold a GMS to 

revoke or affirm the resolution on the suspension.

4. The GMS must be convened in no more than 90 days 
after the suspension date.

5. If within the determined time the GMS cannot make 
any resolution, the suspension will be canceled.

6. Suspended member of Board of Directors is not 
authorized to:
a. Run the Bank’s management; and
b. Represent the Bank inside and outside the court;

7. Limit of authority of the said member of Board of 
Directors shall enter into force since the issuance of 
suspension by the Board of Commissioners until:
a. A GMS resolution is adopted that reinforces or 

cancels the suspension; and
b. The duration of the GMS has passed.
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Kebijakan Remunerasi Dewan Komisaris dan Direksi
Remuneration Policy of Board of Commissioners and Board of Directors

Kebijakan remunerasi bagi Dewan Komisaris dan Direksi 
disusun dengan berpedoman pada peraturan perundang-
undangan yang berlaku, serta berlandaskan asas fairness, 
memegang prinsip pay for performance, dan berbasis 
risiko. Dalam perumusan kebijakan tersebut, Bank 
tidak menggunakan jasa konsultan eksternal. Namun, 
untuk menjaga agar tetap objektif dan kompetitif, Bank 
melakukan benchmarking survey dengan bantuan pihak 
eksternal independen yang bereputasi baik.

Selain itu, seluruh kebijakan remunerasi Bank berada 
di bawah pengawasan dan peninjauan berkala Dewan 
Komisaris. Hal tersebut bertujuan untuk mengetahui 
kesesuaian antara remunerasi dengan performa masing-
masing anggota Dewan Komisaris dan anggota Direksi.

Dasar dan Ketentuan Remunerasi Bank

Kebijakan remunerasi yang dimiliki Bank Sahabat 
Sampoerna telah disesuaikan dengan Peraturan Otoritas 
Jasa Keuangan No. 45/POJK.03/2015 dan Surat Edaran 
Otoritas Jasa Keuangan No. 40/SEOJK.03/2016 tentang 
Penerapan Tata Kelola dalam Pemberian Remunerasi 
Bank Umum. Berdasarkan peraturan tersebut, beberapa 
aspek yang ditekankan dalam pemberian remunerasi 
diungkapkan sebagai berikut.
1. Prinsip kehati-hatian dalam pemberian remunerasi 

berbasis kinerja dan risiko.
2. Penetapan material risk taker (MRT) menggunakan:

a. Metode kualitatif, yakni sesuai dengan porsi 
tanggung jawab yang berpengaruh terhadap 
profil risiko utama, khususnya risiko kredit dan 
risiko operasional bagi bank yang bergerak di 
sektor UMKM; dan

b. Metode kuantitatif, yakni melalui perbandingan 
penerimaan remunerasi yang bersifat variabel 
antara MRT dan non-MRT dengan tetap 
mempertimbangkan kinerja dan tingkat risiko 
jabatan;

 MRT di Bank Sahabat Sampoerna berjumlah 9 
orang yang terdiri dari karyawan di level Board of 
Management (BOM).

3. Pemberian remunerasi yang bersifat variabel 
memenuhi syarat kewajaran dan sesuai dengan 
ketentuan yang berlaku, termasuk penerapan syarat 
pembayaran remunerasi yang bersifat variabel yang 
ditangguhkan (malus) dan mekanisme penarikan 
kembali pembayaran remunerasi bersifat variabel 
yang telah dibayarkan kepada MRT (clawback).

The remuneration policy for the Board of Commissioners 
and Board of Directors is prepared by referring to the 
applicable laws and regulations and based on the 
principle of fairness, upholding the principle of pay for 
performance and based on risk. In formulating the policy, 
the Bank does not use external consultant services. 
However, to remain objective and competitive, the Bank 
conducts a benchmarking survey with the assistance of a 
reputable independent external party.

Furthermore, all of the Bank’s remuneration policies are 
under the supervision and periodic review of the Board of 
Commissioners. This aims to determine the compatibility 
between remuneration and performance of each member 
of the Board of Commissioners and Board of Directors.

Basis and Provisions for Bank 
Remuneration

Bank Sahabat Sampoerna’s remuneration policy is already 
adjusted to the Financial Services Authority Regulation 
No. 45/POJK.03/2015 and Financial Services Authority 
Circular No. 40/SEOJK.03/2016 on Implementation 
of Governance in the Provision of Remuneration for 
Commercial Banks. Based on these regulations, several 
emphasized aspects in the provision of remuneration are 
as follows.
1. The prudential principle in providing performance 

and risk-based remuneration.
2. Establishing material risk taker (MRT) by using:

a. Qualitative method in accordance with the 
portion of responsibility that affects the main risk 
profile, specifically credit risk and operational risk 
for banks engaged in MSME sector; and

b. Quantitative method, by comparing variable 
remuneration acceptance between MRT and non-
MRT while still considering the performance and 
occupational risk levels;

 The MRT at Bank Sahabat Sampoerna includes 9 
people, consisting of employees at the level of Board 
of Management (BOM).

3. Providing variable remuneration that fulfills 
reasonable terms and complies with the applicable 
regulations, including the implementation of deferred 
variable remuneration payment requirements (malus) 
and the variable remuneration withdraw mechanism 
that has been paid to the MRT (clawback).
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The implementation of qualitative remuneration for MRT 
in Bank Sahabat Sampoerna has been applied across the 
Board of Directors and Board of Management (BOM) 
since 2017. Meanwhile, quantitatively it applies to BOM 
and/or employees who receive variable remuneration 
above Rp500,000,000 (gross). This amount is more 
than 3 times the salary in the relevant year. In addition, 
malus implementation has been set at 30% of variable 
remuneration for MRT, with installment payments for 
3 years pending period. However, if the Bank suffers a 
loss in the year of payment for a fraud case committed 
by MRT, the clawback mechanism will be applied at the 
same time.

Procedure and Indicator to 
Determine Remuneration of Board of 
Commissioners and Board of Directors

Shareholders determine the remuneration for the Board 
of Commissioners and Board of Directors at the GMS, 
by observing recommendations from the Remuneration 
and Nomination Committee. The Shareholders’ authority 
can also be delegated to the Board of Commissioners 
provided that it does not conflict with the indicators 
for determining remuneration and applicable laws and 
regulations.

Penerapan remunerasi Bank Sahabat Sampoerna atas 
MRT secara kualitatif berlaku untuk seluruh jajaran Direksi 
dan BOM, sejak tahun 2017. Sementara secara kuantitatif, 
berlaku bagi BOM dan/atau karyawan yang menerima 
remunerasi bersifat variabel di atas Rp500.000.000,- 
(gross). Jumlah tersebut lebih dari 3 kali gaji di tahun 
yang bersangkutan. Di samping itu, penerapan malus 
telah ditetapkan sebesar 30% dari remunerasi variabel 
bagi MRT, dengan proses pembayaran secara bertahap 
untuk 3 tahun masa penangguhan. Namun demikian, 
jika Bank mengalami kerugian di tahun pembayaran atas 
kasus fraud yang dilakukan oleh MRT, maka diberlakukan 
mekanisme pengembalian remunerasi di waktu yang sama.

Prosedur dan Indikator Penetapan 
Remunerasi Dewan Komisaris 
dan Direksi

Penetapan remunerasi Dewan Komisaris dan Direksi 
dilakukan oleh Pemegang Saham pada saat RUPS, 
dengan mempertimbangkan rekomendasi dari Komite 
Remunerasi dan Nominasi. Akan tetapi, wewenang 
Pemegang Saham tersebut dapat dilimpahkan kepada 
Dewan Komisaris selama tidak bertentangan dengan 
indikator penetapan remunerasi serta ketentuan 
perundang-undangan yang berlaku.

PROSEDUR PENETAPAN REMUNERASI DEWAN KOMISARIS DAN DIREKSI
Procedure to Determine Remuneration of Board of Commissioners and Board of Directors

Mengkaji 
Remunerasi bagi 
anggota Dewan 
Komisaris dan 

Direksi
Reviewing 

Remuneration for 
Members of Board of 
Commissioners and 
Board of Directors

Menyusun 
Rekomendasi bagi 
Anggota Dewan 
Komisaris dan 

Direksi
Preparing 

Recommendations 
for members 
of Board of 

Commissioners and 
Board of Directors

Mengusulkan 
Struktur dan Besaran 
Remunerasi kepada 

Dewan Komisaris
Proposing 

Remuneration 
Structure and 

Amount to the Board 
of Commissioners

Membahas Usulan 
Komite Remunerasi 

dan Nominasi
Discussing Proposals 
of the Remuneration 

and Nomination 
Committee

Mengusulkan 
Remunerasi bagi 
Anggota Dewan 
Komisaris dan 
Direksi kepada

RUPS
Proposing 

Remuneration for 
Members of Board of 
Commissioners and 

Board of Directors to 
the GMS

Komite Remunerasi
dan Nominasi

Remuneration and 
Nomination Committee

Komite Remunerasi
dan Nominasi

Remuneration and 
Nomination Committee

Komite Remunerasi
dan Nominasi

Remuneration and 
Nomination Committee

Dewan Komisaris
Board of

Commissioners

Dewan Komisaris
Board of

Commissioners

Penanggung Jawab:
Person in Charge:

Penanggung Jawab:
Person in Charge:

Penanggung Jawab:
Person in Charge:

Penanggung Jawab:
Person in Charge:

Penanggung Jawab:
Person in Charge:
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INDIKATOR PENETAPAN REMUNERASI DEWAN KOMISARIS DAN DIREKSI
Indicator to Determine Remuneration of Board of Commissioners and Board of Directors

Tugas, tanggung jawab, dan wewenang masing-masing anggota Dewan Komisaris dan 
Direksi, serta pemenuhannya.
The duties, responsibilities, and authority of each member of Board of Commissioners 
and Board of Directors, as well as their fulfillment.

Skala dan kompleksitas usaha.
Business scale and complexity.

Hasil survei besaran remunerasi di industri perbankan.
The survey results of the remuneration amount in the banking industry.

Kinerja Bank.
Bank’s performance.

Tingkat kemampuan Bank.
Bank’s ability level.

1

3

2

4

5

Hubungan antara Remunerasi dengan 
Kinerja Perusahaan

Bank Sahabat Sampoerna telah menentukan target 
jangka pendek, menengah, dan panjang sebagai salah 
satu strategi dalam mewujudkan Visi Bank. Penetapan 
target dan peninjauan atas pencapaian target berkaitan 
dengan proses penilaian kinerja, baik di tingkat unit kerja 
maupun individu, yang dilaksanakan secara berkelanjutan 
dalam periode waktu yang telah ditetapkan.

Penilaian kinerja dilakukan dengan menetapkan key 
performance indicator (KPI) di setiap awal tahun 
periode penilaian dan dievaluasi di akhir tahun penilaian. 
Sementara itu, apresiasi atas pelaksanaan tugas dan 
pencapaian yang telah diraih selama periode penilaian 
diberikan dalam bentuk remunerasi yang sesuai dan 
objektif, baik berupa remunerasi tetap ataupun variabel. 
Remunerasi tetap merupakan apresiasi terhadap 
pelaksanaan tugas dan tanggung jawab jabatan Dewan 
Komisaris dan Direksi selama tahun buku. Remunerasi 
variabel merupakan apresiasi terhadap pencapaian 
kinerja Bank, serta kontribusi dan pencapaian masing-
masing anggota Dewan Komisaris dan anggota Direksi 
Bank Sahabat Sampoerna sesuai dengan Indikator 
Kinerja Kunci.

Relationship between Remuneration 
and Company Performance

Bank Sahabat Sampoerna has set its short-, medium-, 
and long-term targets as one of the strategies in realizing 
the Bank’s Vision. Setting targets and reviewing the 
target achievement follow the performance assessment 
process, both at division and individual level, which are 
carried out on an ongoing basis within a predetermined 
time period.

Performance assessment is carried out by setting key 
performance indicators (KPI) at the beginning of each 
year of the evaluation period and evaluated at the 
end of the year of the assessment period. Meanwhile, 
awards for implementation of duties and achievements 
achieved in the assessment period are given in the form 
of fair and objective remuneration, either in the form 
of fixed or variable remuneration. The remuneration 
is still an appreciation of the implementation of duties 
and responsibilities of the Board of Commissioners and 
the Board of Directors during the fiscal year. Variable 
remuneration is an appreciation of the Bank’s performance 
achievement, contributions, and achievements achieved 
by each member of Board of Commissioners and Board 
of Directors of Bank Sahabat Sampoerna in accordance 
with the Key Performance Indicators.
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Pada tahun 2022, kinerja Bank diindikasi melalui 
pendapatan bunga - bersih yang dibukukan sebesar 
Rp830,171 miliar meningkat sebesar 15,29% dibandingkan 
tahun 2021. Bank Sahabat Sampoerna juga memperoleh 
peringkat SEHAT pada penilaian tingkat kesehatan Bank.

Struktur dan Jumlah Remunerasi Dewan 
Komisaris dan Direksi

Struktur remunerasi Dewan Komisaris Bank Sahabat 
Sampoerna terdiri dari honorarium, tunjangan hari 
raya (THR), serta fasilitas asuransi kesehatan dan 
Badan Penyelenggaraan Jaminan Sosial (BPJS) 
Ketenagakerjaan. Sementara Direksi, terdiri dari gaji 
pokok, THR, subsidi kepemilikan kendaraan, transportasi 
dan komunikasi, serta fasilitas kesehatan dan BPJS 
Kesehatan/Ketenagakerjaan. 

Informasi terkait remunerasi Dewan Komisaris dan Direksi 
Bank Sahabat Sampoerna pada tahun 2022 diungkapkan 
sebagai berikut.

Jenis Remunerasi dan Fasilitas Lain
Type of Remuneration and Other Facilities

Jumlah Diterima dalam 1 Tahun
Amount Received in 1 Year

Dewan Komisaris
Board of Commissioners

Direksi
Board of Directors

Orang
Persons

jutaan Rupiah
million Rupiah

Orang
Persons

jutaan Rupiah
million Rupiah

Remunerasi (gaji, bonus, tunjangan rutin, tantiem, dan 
fasilitas lainnya dalam bentuk non-natura)
Remuneration (salary, bonus, routine allowances, tantiem, 
and other facilities in the form of non natura)

4 3,290 5 33,379 

Fasilitas lain dalam bentuk natura
(perumahan, fasilitas kesehatan, dan sebagainya) yang:
Other facilities in kind
(housing, health facilities, etc.) which:

4 0,136 5 0,583

Dapat dimiliki
Can be owned Nihil / None Nihil / None Nihil / None Nihil / None

Tidak dapat dimiliki
Cannot be owned Nihil / None Nihil / None Nihil / None Nihil / None

Total 4 3,246 5 33,962

Jumlah Remunerasi Tunai 
per Orang dalam 1 Tahun*)

Jumlah Dewan Komisaris
Total

Board of Commissioners
Jumlah Direksi

Total Board of Directors
Total Cash Remuneration 

per Person in 1 Year*)

Di atas Rp2 miliar - 5 Above Rp2 billion

Di atas Rp1 miliar - Rp2 miliar 2 - Above Rp1 billion - Rp2 billion

Di atas Rp500 juta - Rp1 miliar 1 - Above Rp500 million - Rp1 billion

Rp500 juta ke bawah 1 - Below Rp500 million
*) Jumlah yang diterima secara tunai. / Received in cash.

In 2022, the Bank’s performance was indicated in net 
interest income, which was recorded at Rp830.171 billion, 
an increase of 15.29% compared to that of 2021. Bank 
Sahabat Sampoerna also received a HEALTHY rating on 
the Bank’s soundness rating.

Remuneration Structure and Amount of 
Board of Commissioners and Board of 
Directors

The remuneration structure for Bank Sahabat Sampoerna’s 
Board of Commissioners consists of honorarium, holiday 
allowance (THR), health insurance, and Social Security 
Administration Agency (BPJS) Employment. While for the 
Board of Directors, it consists of basic salary, THR, vehicle 
ownership subsidies, transportation, communication, 
health facilities, and BPJS Health/Employment.

Information on remuneration for the Board of 
Commissioners and Board of Directors of Bank Sahabat 
Sampoerna in 2022 is disclosed as follows.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

308 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Remunerasi 
yang Bersifat 

Variabel
yang Diterima

Variable 
Remuneration 

Received

Jumlah Diterima dalam 1 Tahun
Amount Received in 1 Year

Dewan Komisaris
Board of Commissioners 

Direksi
Board of Directors

Pegawai
Employee

Orang
Persons

Jutaan Rupiah
Million Rupiah

Orang
Persons

Jutaan Rupiah
Million Rupiah

Orang
Persons

Jutaan Rupiah
Million Rupiah

Total 4 235 5 12,289 894 16,075

Rasio Gaji Tertinggi dan Terendah
Ratio of Highest and Lowest Salary

Rasio 2022
2022 Ratio

Rasio 2021
2021 Ratio

Rasio gaji karyawan tertinggi dan terendah
Ratio of employee’s highest and lowest salary 1:69.58 1: 67.57

Rasio gaji Direksi tertinggi dan terendah
Ratio of the Board of Director’s highest and lowest salary 1:2.71 1: 2.56

Rasio gaji Dewan Komisaris tertinggi dan terendah
Ratio of the Board of Commissioner’s highest and lowest salary 1:3.00 1: 3.00

Rasio gaji Direksi tertinggi dan karyawan terendah
Ratio of the Board of Director’s highest salary and employee’s lowest salary 1:137.97 1: 132.84

Jumlah Nominal Pesangon yang 
Dibayarkan per Orang dalam 1 Tahun

Total Pegawai
Total Employees

Total Nominal of Severance
Pay Per Person in 1 Year

Di atas Rp1 miliar 1 Above Rp1 billion

Di atas Rp500 juta - Rp1 miliar 1 Above Rp500 million - Rp1 billion

Di bawah Rp500 juta 79 Below Rp500 million

Jabatan
Position

Total Saham
Dimiliki

(Lembar Saham)
Total Shares

Owned
(Number of Shares)

Opsi Saham
Stock Option

Diberikan
(Lembar Saham)

Given
(Number of Shares)

Telah Dieksekusi
(Lembar Saham)

Executed
(Number of Shares)

Harga Opsi
Option Price

(Rp)

Jangka
Waktu
Tenor

Dewan Komisaris
Board of Commissioners

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Direksi
Board of Directors

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Pejabat Eksekutif
Executive Officers

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Total Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None
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1. Remunerasi yang Bersifat Tetap*) (jutaan Rupiah)
Fixed Remuneration*) (million Rupiah)

a. Tunai
Cash 34,905

b. Saham/instrumen berbasis saham yang diterbitkan Bank
Shares/share-based instrument issued by the Bank Nihil / None

2. Remunerasi yang Bersifat Variabel*) (jutaan Rupiah)
Variable Remuneration*) (million Rupiah)

Tidak Ditangguhkan
Not Deferred

Ditangguhkan
Deferred

a. Tunai
Cash 16,393 15,637 

b. Saham/instrumen berbasis saham yang diterbitkan Bank
Shares/share-based instrument issued by the Bank Nihil / None Nihil / None

*) Hanya untuk MRT. / Only for MRT.

INFORMASI KUANTITATIF (JUTAAN RUPIAH)
Quantitative Information (Million Rupiah)

Jenis Remunerasi
yang Bersifat Variabel*)

Types of Variable
Remuneration*)

Total Pengurangan Selama Periode Laporan
Total Deduction During the Reporting Period

Sisa yang 
Masih 

Ditangguhkan
Deferred 
Balance

Disebabkan 
Penyesuaian 

Eksplisit
After Explicit 
Adjustment

(A)

Disebabkan 
Penyesuaian 

Implisit
After Implicit 
Adjustment

(B)

Total
(A) + (B)

Tunai (dalam jutaan Rupiah)
Cash (in million Rupiah) 15,637 Nihil / None Nihil / None Nihil / None

Saham/instrumen berbasis saham yang diterbitkan Bank 
(dalam lembar saham dan nominasi juta Rupiah yang 
merupakan konversi dari lembar saham tersebut)
Shares/instrument based on shares issued by the Bank 
(in shares and nominations of million Rupiah which are 
conversions from these shares)

Nihil / None Nihil / None Nihil / None Nihil / None

*) Hanya untuk MRT. / Only for MRT.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

310 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Organ Pendukung Dewan Komisaris
Board of Commissioners’ Supporting Organs

Dewan Komisaris melaksanakan pengawasan terhadap 
kegiatan usaha Bank dengan dibantu oleh organ pendukung, 
yaitu Komite Audit, Komite Remunerasi dan Nominasi, 
serta Komite Pemantau Risiko. Peran masing-masing 
organ pendukung tersebut diuraikan sebagai berikut.

Komite Audit

Komite Audit merupakan organ yang dibentuk untuk 
mendukung pengawasan terhadap Laporan Keuangan, 
sistem pengendalian internal, pelaksanaan fungsi 
audit internal dan eksternal, implementasi Tata Kelola 
Perusahaan (GCG), serta kepatuhan terhadap peraturan 
perundang-undangan yang berlaku. Organ ini juga 
berfungsi untuk memperkuat penerapan kebijakan Anti-
Fraud, Pedoman Perilaku, dan Kebijakan Whistleblowing.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki Piagam Komite 
Audit yang telah diperbarui dan disetujui oleh Dewan 
Komisaris pada 20 Desember 2021. Piagam tersebut 
memuat informasi tentang:
1. Tujuan Umum;
2. Fungsi dan Peranan Secara Umum;
3. Tugas dan Tanggung Jawab;
4. Wewenang;
5. Tata Cara dan Prosedur Kerja;
5. Struktur dan Keanggotaan;
7. Persyaratan Keanggotaan;
8. Masa Tugas;
9. Mekanisme Kerja;
10. Waktu Kerja;
11. Rapat Komite;
12. Mekanisme Pengambilan Keputusan Rapat;
13. Risalah Rapat;
14. Pelaporan;
15. Penanganan Pengaduan/Pelaporan Dugaan 

Pelanggaran Pelaporan Keuangan; dan
16. Penutup.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Komite Audit Bank Sahabat 
Sampoerna diuraikan sebagai berikut.
1. Mengangkat dan memberhentikan Kepala Satuan Kerja 

Audit Internal (SKAI) melalui persetujuan Direktur Utama 
dan Dewan Komisaris dengan mempertimbangkan 
masukan dari Komite Audit. Setiap pengangkatan dan 
pemberhentian Kepala SKAI harus segera dilaporkan 
kepada Otoritas Jasa Keuangan.

The Board of Commissioners supervises the Bank’s business 
activities, assisted by supporting organs, which are the 
Audit Committee, the Remuneration and Nomination 
Committee, and the Risk Oversight Committee. The roles 
of each supporting organ are described as follows.

Audit Committee

The Audit Committee is an organ established to 
support supervision of Financial Statements, internal 
control system, implementation of internal and external 
audit functions, implementation of Good Corporate 
Governance (GCG), and compliance with applicable laws 
and regulations. This organ also functions to strengthen 
the implementation of Anti-Fraud, Code of Conduct, and 
Whistleblowing policies.

Charter
Bank Sahabat Sampoerna has an Audit Committee 
Charter, which was updated and approved by the Board 
of Commissioners on 20 December 2021. The charter 
contains information on:
1. General Purpose;
2. Functions and Roles in General;
3. Duties and Responsibilities;
4. Authority;
5. Work Conduct and Procedures;
6. Structure and Composition;
7. Membership Requirements;
8. Term of Office;
9. Work Mechanism;
10. Business Hours;
11. Committee Meetings;
12. Decision Making Mechanism in Meetings;
13. Minutes of Meeting;
14. Reporting;
15. Handling Complaints/Reporting on Alleged Violations 

of Financial Reporting; and
16. Closing.

Duties and Responsibilities
The duties and responsibilities of Bank Sahabat 
Sampoerna’s Audit Committee are described as follows.
1. Appointing and dismissing the Internal Audit 

Division (SKAI) Head with the approval of the Chief 
Executive Officer and the Board of Commissioners by 
considering input from the Audit Committee. Every 
appointment and dismissal of the Internal Audit 
Division Head must be reported immediately to the 
Financial Services Authority.
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2. Memberikan pendapat independen dalam hal terjadi 
perbedaan pendapat antara Manajemen dan KAP 
atas jasa yang diberikannya.

3. Memantau pelaksanaan tindak lanjut oleh Direksi atas 
hasil temuan Satuan Kerja Audit Internal, akuntan 
publik (AP), dan Pengawas Otoritas Jasa Keuangan.

4. Memberikan rekomendasi kepada Dewan Komisaris 
mengenai penunjukan KAP, yang didasarkan pada 
independensi, ruang lingkup penugasan, dan biaya 
untuk disampaikan kepada Dewan Komisaris.

5. Menelaah dan memberikan saran kepada Dewan 
Komisaris terkait dengan adanya potensi benturan 
kepentingan.

6. Melakukan penelaahan dan pemantauan atas 
implementasi Tata Kelola Perusahaan (GCG) yang 
efektif dan berkelanjutan.

7. Menjaga kerahasiaan dokumen, data, dan informasi 
Bank.

8. Menjalankan tugas-tugas lain yang relevan dengan 
fungsi Komite Audit dan penugasan dari Dewan 
Komisaris, termasuk namun tidak terbatas pada 
penyelenggaraan rapat Komite Audit.

9. Laporan Keuangan:
a. Mempelajari secara mendalam Rencana Kerja dan 

Anggaran Bank;
b. Mempelajari secara mendalam Laporan Keuangan 

Interim dan Tahunan, baik yang diaudit maupun 
yang tidak diaudit;

c. Mempelajari secara mendalam laporan realisasi 
rencana kerja dan anggaran, serta meneliti pos-
pos yang mempunyai perbedaan angka/nilai 
yang signifikan;

d. Melakukan pertemuan secara berkala dengan 
unit kerja terkait dan Auditor Eksternal yang 
memeriksa Bank untuk meminta tambahan 
informasi serta klarifikasi dalam bidang akuntansi 
dan keuangan; dan

e. Melaporkan secara berkala atas hasil 
pemantauannya dan memberikan masukan atas 
hal-hal yang perlu menjadi perhatian Dewan 
Komisaris.

10. Pengendalian Internal:
a. Mempelajari dan memastikan bahwa Bank telah 

memiliki sistem pengendalian internal (internal 
control system) yang baku sesuai dengan praktik 
yang berlaku;

b. Mempelajari secara mendalam laporan hasil 
pemeriksaan SKAI dan Auditor Eksternal yang 
memeriksa Bank guna memastikan bahwa 
pengendalian internal sudah dilaksanakan dengan 
benar;

c. Melakukan pertemuan berkala dengan unit-unit 
kerja yang terkait dengan sistem pengendalian 
internal dan pelaksanaannya;

2. Provide an independent opinion in the event of a 
dissenting opinion between Management and Public 
Accounting Firm for the services provided.

3. Monitor the implementation of follow-up by the 
Board of Directors on the findings of Internal Audit 
Division, public accountant (AP) and Supervisors of 
the Financial Services Authority.

4. Provide recommendations to the Board of 
Commissioners regarding the appointment of Public 
Accounting Firm, which is based on independence, 
assignment scope, and costs to be submitted to the 
Board of Commissioners.

5. Review and provide advice to the Board of 
Commissioners regarding potential conflicts of 
interest.

6. Reviewing and monitoring the implementation of 
effective and sustainable Corporate Governance 
(GCG).

7. Maintain the confidentiality of Bank documents, data, 
and information.

8. Carry out other duties relevant to Audit Committee 
functions and assignments from the Board of 
Commissioners, including but not limited to holding 
Audit Committee’s meetings.

9. Financial Statements:
a. In-depth study of the Bank’s Work Plan and 

Budget;
b. In-depth study of the Interim and Annual Financial 

Statements, audited and unaudited;

c. In-depth study of the work plan and budget 
realization report, and examine items that have 
significant discrepancies in numbers/values;

d. Conduct regular meetings with related divisions 
and External Auditor who audits the Bank to 
request additional information and clarifications 
regarding accounting and finance; and

e. Periodically report the monitoring results and 
provide input on matters requiring the Board of 
Commissioners’ attention.

10. Internal Control:
a. Study and ensure that the Bank has a standard 

internal control system in accordance with 
applicable practices;

b. In-depth study of the audit results by Internal 
Audit Division and External Auditor who audits 
the Bank to ensure that internal controls have 
been properly implemented;

c. Conduct periodic meetings with divisions 
related to the internal control system and its 
implementation;
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d. Melakukan pemantauan dan evaluasi terhadap 
pelaksanaan tindak lanjut Direksi atas hasil temuan 
SKAI, akuntan publik, dan hasil pengawasan 
Otoritas Jasa Keuangan; dan

e. Melaporkan secara berkala atas hasil 
pemantauannya dan memberi masukan atas hal-
hal yang perlu menjadi perhatian Dewan Komisaris.

11. Kepatuhan: 
 Melakukan pemantauan dan evaluasi atas kepatuhan 

perusahaan terhadap peraturan internal dan peraturan 
Otoritas Jasa Keuangan dan peraturan lainnya yang 
terkait dengan usaha perbankan, antara lain:
a. Mempelajari laporan hasil pemeriksaan yang 

terkait dengan kepatuhan terhadap peraturan 
internal dan eksternal yang dikeluarkan oleh SKAI 
dan Auditor Eksternal;

b. Melakukan pemantauan dan evaluasi terhadap 
kesesuaian pelaksanaan audit oleh kantor akuntan 
publik dengan standar audit yang berlaku;

c. Melakukan pemantauan dan evaluasi terhadap 
kesesuaian Laporan Keuangan dengan standar 
akuntansi yang berlaku; dan

d. Melaporkan secara berkala atas hasil pemantauannya 
dan memberikan masukan atas hal-hal yang perlu 
menjadi perhatian Dewan Komisaris. 

12. Audit Internal: 
 Melakukan pemantauan dan evaluasi terhadap 

efektivitas pelaksanaan fungsi audit internal Bank, 
antara lain:
a. Melakukan evaluasi kinerja SKAI terhadap 

pelaksanaan audit tahunan dan memberikan 
rekomendasi kepada Dewan Komisaris terkait 
penyusunan rencana audit, ruang lingkup, dan 
anggaran SKAI;

b. Mengevaluasi program dan cakupan audit dalam 
rangka pelaksanaan rencana kerja tahunan SKAI;

c. Melakukan evaluasi atas pelaksanaan audit oleh 
SKAI untuk memastikan bahwa program audit 
telah berjalan dengan cakupan yang benar;

d. Mempelajari secara mendalam semua temuan 
yang signifikan dari hasil pemeriksaan SKAI;

e. Melakukan pertemuan berkala dengan SKAI guna 
membahas temuan-temuan audit yang signifikan 
serta memberikan masukan yang dianggap perlu 
dalam pelaksanaan pemeriksaan oleh SKAI;

f. Meminta bantuan SKAI untuk melakukan 
pemeriksaan/investigasi khusus apabila terdapat 
temuan audit dan/atau informasi yang berkaitan 
dengan pelanggaran hukum dan peraturan 
perundang-undangan yang berlaku;

g. Melaporkan secara berkala atas hasil 
pemantauannya dan memberi masukan atas hal-
hal yang perlu menjadi perhatian Dewan Komisaris;

d. Monitor and evaluate the implementation of 
Board of Directors’ follow-up on the findings of 
Internal Audit Division, public accountant, and 
the supervision results by the Financial Services 
Authority; and

e. Periodically report the monitoring results and 
provide input on matters requiring the Board of 
Commissioners’ attention.

11. Compliance:
 Monitor and evaluate the Company’s compliance 

with internal regulations, Financial Services Authority 
regulations, and other regulations related to the 
banking business, among others:
a. Study the audit reports related to compliance 

with internal and external regulations issued by 
Internal Audit Division and External Auditor;

b. Monitor and evaluate the suitability of the audit 
by a public accounting firm with the applicable 
auditing standards;

c. Monitor and evaluate the suitability of the 
Financial Statements with the applicable 
accounting standards; and

d. Periodically report the monitoring results and 
provide input on matters requiring the Board of 
Commissioners’ attention.

12. Internal Audit:
 Monitor and evaluate the effectiveness of 

implementation of the Bank’s internal audit function, 
among others:
a. Evaluate the Internal Audit Division’s performance 

on the implementation of annual audit and provide 
recommendations to the Board of Commissioners 
on the preparation of Internal Audit Division’s 
audit plan, scope, and budget;

b. Evaluate the audit program and scope in the 
context of implementing the Internal Audit 
Division’s annual work plan;

c. Evaluate the implementation of audits by Internal 
Audit Division to ensure that the audit program 
has been running within the correct scope;

d. In-depth study of all the significant findings from 
the Internal Audit Division’s audit results;

e. Conduct periodic meetings with Internal Audit 
Division to discuss significant audit findings and 
provide input deemed necessary in carrying out 
audit by Internal Audit Division;

f. Request Internal Audit Division’s assistance to 
carry out special audit/investigation if there are 
audit findings and/or information relating to 
violations of applicable laws and regulations;

g. Periodically report the monitoring results and 
provide input on matters requiring the Board of 
Commissioners’ attention.
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h. Meninjau Laporan Audit dan memastikan Direksi 
mengambil tindakan perbaikan yang diperlukan 
secara cepat untuk mengatasi kelemahan 
pengendalian, fraud, masalah kepatuhan terhadap 
kebijakan, undang-undang, dan peraturan atau 
masalah lain yang diidentifikasi dan dilaporkan 
oleh SKAI;

i. Memastikan SKAI melakukan komunikasi dengan 
Dewan Komisaris, Direksi, Auditor Eksternal, dan 
Otoritas Jasa Keuangan; 

j. Memastikan SKAI bekerja secara independen;

k. Memberikan rekomendasi kepada Dewan 
Komisaris terkait pemberian remunerasi tahunan 
SKAI secara keseluruhan dan penghargaan kinerja;

 
l. Memastikan SKAI menjunjung tinggi integritas 

dalam pelaksanaan tugas; 
m. Memberikan rekomendasi atas Piagam Audit 

Internal; dan 
n. Memberikan rekomendasi usulan kepada Dewan 

Komisaris atas penunjukan pengendalian mutu 
independen dari pihak eksternal untuk melakukan 
kaji ulang terhadap kinerja SKAI; 

13. Audit Eksternal:
 Melakukan pemantauan dan evaluasi terhadap 

audit atas informasi keuangan historis tahunan oleh 
akuntan publik (AP) dan/atau kantor akuntan publik 
(KAP), melalui:
a. Memberikan rekomendasi usulan penunjukan 

AP dan/atau KAP yang diajukan oleh Dewan 
Komisaris apabila RUPS telah mendelegasikan 
kewenangan penunjukan AP dan/atau KAP 
kepada Dewan Komisaris;

b. Dalam menyusun rekomendasi tersebut, Komite 
Audit dapat mempertimbangkan:
1) Independensi AP dan/atau KAP dengan 

mempelajari nama dan/atau reputasi KAP 
yang akan diundang untuk mengikuti tender;

2) Ruang lingkup audit dengan mempelajari 
perencanaan dan cakupan audit yang 
disampaikan KAP yang sudah dipilih/ditunjuk, 
guna memastikan bahwa perencanaan dan 
cakupan audit tersebut sesuai serta sudah 
mempertimbangkan semua risiko yang 
dianggap penting: 

3) Imbalan Jasa Audit;
4) Keahlian dan pengalaman AP dan/atau KAP, 

dan Tim Audit dari KAP;
5) Metodologi, teknik, dan sarana audit yang 

digunakan KAP;
6) Manfaat fresh eye perspectives yang akan 

diperoleh melalui penggantian AP dan/atau 
KAP, dan Tim Audit dari KAP;

h. Review the Audit Report and ensure that the 
Board of Directors takes the necessary corrective 
actions quickly to address control weaknesses, 
fraud, compliance issues with policies, laws, and 
regulations or other problems identified and 
reported by Internal Audit Division;

i. Ensure that Internal Audit Division communicates 
with the Board of Commissioners, Board of 
Directors, External Auditors, and the Financial 
Services Authority;

j. Ensure that Internal Audit Division works 
independently;

k. Provide recommendations to the Board of 
Commissioners on the provision of Internal 
Audit Division’s overall annual remuneration and 
performance awards;

l. Ensure that Internal Audit Division upholds 
integrity in carrying out its duties;

m. Provide recommendations on the Internal Audit 
Charter; and

n. Provide recommendations to the Board of 
Commissioners on the appointment of independent 
quality control from external parties to review the 
Internal Audit Division’s performance;

13. External Audit
 Monitoring and evaluating audits of annual historical 

financial information by public accountant (AP) and/
or public accounting firm (KAP), as follows:

a. Provide recommendations on the appointment 
of AP and/or KAP submitted by the Board of 
Commissioners if the GMS has delegated the 
authority to appoint AP and/or KAP to the Board 
of Commissioners;

b. In compiling these recommendations, the Audit 
Committee may consider:
1) Independence of the AP and/or KAP by studying 

the name and/or reputation of the KAP that 
will be invited to participate in the tender;

2) The audit scope by studying the planning and 
audit scope submitted by the KAP that has 
been selected/appointed, to ensure that the 
planning and audit scope are appropriate and 
have considered all risks deemed important:

3) Audit Service Fees;
4) Expertise and experience of AP and/or KAP, 

and the Audit Team from the KAP;
5) Methodology, techniques, and audit tools 

used by the KAP;
6) The benefits of fresh eye perspectives that will 

be obtained through replacement of AP and/
or KAP, and the Audit Team from the KAP;
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7) Potensi risiko atas penggunaan jasa audit oleh 
KAP yang sama secara berturut-turut untuk 
kurun waktu yang cukup panjang; dan/atau

8) Hasil evaluasi terhadap pelaksanaan 
pemberian jasa audit atas informasi keuangan 
historis tahunan oleh AP dan/atau KAP pada 
periode sebelumnya, apabila ada; 

c. Mempelajari dan memastikan bahwa proses 
pelaksanaan pemilihan KAP sudah berjalan dengan 
benar dan sesuai dengan tata cara yang baku;

d. Melakukan evaluasi terhadap pelaksanaan 
pemberian jasa audit atas informasi keuangan 
historis tahunan oleh AP dan/atau KAP kepada 
Dewan Komisaris yang mencakup:
1) Kesesuaian pelaksanaan audit oleh AP dan/

atau KAP dengan standar audit yang berlaku;
2) Kecukupan waktu pekerjaan lapangan;
3) Pengkajian cakupan jasa yang diberikan dan 

kecukupan uji petik; serta 
4) Rekomendasi perbaikan yang diberikan oleh 

AP dan/atau KAP;
e. Melakukan komunikasi secara berkala dengan 

KAP yang sedang memeriksa Bank, antara lain:
1) Progres pelaksanaan pemeriksaan;
2) Temuan-temuan penting;
3) Perubahan peraturan/ketentuan dalam 

pencatatan akuntansi dan keuangan dari 
institusi yang berwenang;

4) Penyesuaian-penyesuaian yang terjadi 
berdasarkan hasil pemeriksaan; dan

5) Kendala/hambatan yang dijumpai dalam 
pelaksanaan pemeriksaan; 

f. Mempelajari secara mendalam semua temuan 
yang signifikan dari hasil pemeriksaan Auditor 
Eksternal dan institusi pemeriksaan lainnya;

g. Melakukan pemantauan dan evaluasi atas tindak 
lanjut audit terhadap hasil pemeriksaan yang 
dilakukan oleh Auditor Eksternal; dan 

h. Melaporkan secara berkala atas hasil pemantauannya 
dan memberikan masukan atas hal-hal yang perlu 
menjadi perhatian Dewan Komisaris.

Wewenang
Komite Audit Bank memiliki wewenang untuk:
1. Mengakses dokumen, data, informasi Bank tentang 

karyawan, dana, aset, dan sumber daya Bank yang 
diperlukan;

2. Dapat berkomunikasi langsung dan/atau memanggil 
dalam rapat dengan karyawan, Manajemen, termasuk 
Direksi terkait tugas dan tanggung jawab Komite 
Audit;

3. Jika diperlukan, dapat melibatkan pihak independen 
di luar anggota Komite Audit untuk membantu 
pelaksanaan tugas Komite Audit; serta 

4. Melakukan kewenangan lain yang diberikan oleh 
Dewan Komisaris.

7) Potential risk of using audit services by the 
same KAP consecutively for a fairly long 
period of time; and/or

8) The review of, if any, the audit services on 
annual historical financial information by the 
AP and/or KAP during the previous period;

c. Learning and ensuring that KAP selection process 
is running correctly and in accordance with 
standard procedures;

d. Evaluate the the provision of audit services on 
annual historical financial information by AP and/
or KAP to the Board of Commissioners which 
includes:
1) Conformity of audit implementation by AP and/

or KAP with the applicable audit standards;
2) Sufficient time for field work;
3) Assessment of the scope of services provided 

and sampling adequacy; and
4) Recommendations for improvements given by 

the AP and/or KAP;
e. Communicate periodically with the KAP that is 

examining the Bank, including:
1) Progress of audit implementation;
2) Important findings;
3) Amendments to regulations/provisions 

in accounting and financial records from 
authorized institutions;

4) Adjustments that occur based on audit results; 
and

5) Obstacles/challenges encountered when 
conducting audit;

f. In-depth study of all significant findings from the 
audit results by External Auditor and other audit 
institutions;

g. Monitor and evaluate the follow-up on results of 
audit conducted by External Auditor; and

h. Periodically report the monitoring results and 
provide input on matters requiring the Board of 
Commissioners’ attention.

Authority
The Bank's Audit Committee has the authority as follows:
1. Accessing the Bank’s document, data, and information 

about the Bank’s employees, funds, assets, and 
resources required;

2. Capable of directly communicating and/or 
summoning staff, management, including the 
Board of Directors, in meetings related to the Audit 
Committee’s duties and responsibilities;

3. If necessary, may enlist independent parties who are 
not Audit Committee members to assist in carrying 
out Audit Committee’s duties; and

4. Performing other authority assigned by the Board of 
Commissioners.
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Kedudukan Komite Audit
Komite Audit Bank Sahabat Sampoerna berada di bawah 
koordinasi Dewan Komisaris. Oleh karena itu, segala bentuk 
tugas dan tanggung jawab Komite Audit secara langsung 
dipertanggungjawabkan kepada Dewan Komisaris.

Struktur, Keanggotaan, dan Keahlian
Sesuai Piagam Komite Audit, struktur Komite Audit Bank 
Sahabat Sampoerna, terdiri dari Komisaris Independen 
yang menjabat sebagai ketua, pihak independen yang 
memiliki keahlian di bidang keuangan atau akuntansi, serta 
pihak independen yang memiliki keahlian di bidang hukum 
atau perbankan. Sementara itu, keanggotaan Komite 
Audit pada tahun 2022 diungkapkan sebagai berikut.

Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Akhir Periode 
Jabatan

End of Term 
of Office

Freddy 
Suliman

Ketua
Chairman

Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/BSS/DIR/VIII/2021 
tanggal 18 Agustus 2021.
Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-002/BSS/
DIR/VIII/2021 dated 18 August 2021.

19 May 2023

Suhardianto Anggota
Member

Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/BSS/DIR/VIII/2021 
tanggal 18 Agustus 2021.
Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-002/BSS/
DIR/VIII/2021 dated 18 August 2021.

19 May 2023

Juwono 
Akuan 
Rokanta

Anggota
Member

Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-002/BSS/DIR/VIII/2021 
tanggal 18 Agustus 2021.
Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-002/BSS/
DIR/VIII/2021 dated 18 August 2021.

19 May 2023

Profil Komite Audit
Profil Komite Audit Bank Sahabat Sampoerna disajikan 
pada Bab Profil Perusahaan dalam Laporan Tahunan ini.

Independensi
Bank Sahabat Sampoerna menjamin independensi seluruh 
anggota Komite Audit. Bank telah memastikan bahwa tidak 
terdapat intervensi dari pemilik perusahaan yang mampu 
mempengaruhi Komite Audit dalam menjalankan tugas 
dan tanggung jawabnya secara profesional. Hal tersebut 
tercermin dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Freddy 
Suliman Suhardianto Juwono Akuan 

Rokanta

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners and 
Board of Directors.

√ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, Entitas 
Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, Subsidiaries, 
and affiliated companies.

√ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Audit Committee’s Position
Bank Sahabat Sampoerna’s Audit Committee is under the 
coordination of the Board of Commissioners. Therefore, 
all forms of Audit Committee’s duties and responsibilities 
are directly accountable to the Board of Commissioners.

Structure, Composition, and Expertise
According to Audit Committee Charter, the Audit 
Committee’s structure of Bank Sahabat Sampoerna 
consists of an Independent Commissioner who serves as 
chairman, independent party with expertise in finance or 
accounting, and independent party with expertise in law 
or banking. The Audit Committee’s composition in 2022 
is disclosed as follows.

Profile of the Audit Committee
Profile of the Audit Committee of Bank Sahabat 
Sampoerna can be seen in the Company Profile chapter 
of this Annual Report.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all Audit Committee’s members. The Bank also ensures 
that there is no intervention from the company’s owner 
that may influence the Audit Committee in performing its 
duties and responsibilities professionally. This is reflected 
in the fulfillment of the following independence aspects.
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Aspek Independensi
Independence Aspect

Freddy 
Suliman Suhardianto Juwono Akuan 

Rokanta

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi, dan/
atau sesama anggota Komite Audit.
Does not have family relationship with the Board of Commissioners, Board 
of Directors, and/or among members of Audit Committee.

√ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas Komite Audit Bank Sahabat Sampoerna 
sepanjang tahun 2022 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Memantau dan mengevaluasi 
pelaksanaan tugas SKAI.
Monitoring and evaluating the 
implementation of SKAI duties.

• Mengevaluasi rencana audit tahunan, ruang lingkup dan anggaran SKAI, serta memberikan 
rekomendasi kepada Dewan Komisaris;

• Memastikan tidak ada batasan yang diberlakukan Manajemen pada proses audit; 
• Meminta SKAI untuk melakukan audit khusus terkait kasus penyimpangan terhadap hukum dan 

peraturan, serta fraud dan/atau pendalaman atas temuan yang berisiko tinggi;
• Memantau pelaksanaan tindak lanjut oleh Direksi atas hasil temuan SKAI dan Otoritas Jasa 

Keuangan; dan
• Memeriksa kesesuaian Laporan Keuangan dengan standar akuntansi yang berlaku.
• Evaluating the annual audit plan, scope, and budget of the Internal Audit Division, as well as providing 

recommendations to the Board of Commissioners;
• Ensuring that there are no restrictions imposed by the Management on the audit process;
• Requesting Internal Audit Division to conduct special audits related to cases of legal and regulatory 

violations, fraud, and/or thorough investigations of high-risk findings;
• Monitoring the implementation of follow-up by the Board of Directors on Internal Audit Division’s 

and the Financial Services Authority’s findings; and
• Ensuring the conformity of the Financial Statements with the applicable accounting standards.

Memantau dan mengevaluasi 
pelaksanaan tugas kantor 
akuntan publik (KAP) terhadap 
pelaksanaan pemberian jasa 
audit Laporan Keuangan Bank.
Monitoring and evaluating 
the implementation of duties 
of the public accounting 
firm (KAP) on the provision 
of audit services for Bank’s 
Financial Statements.

• Memeriksa kesesuaian pelaksanaan audit oleh KAP dengan standar audit yang berlaku;
• Memastikan kecukupan waktu pengerjaan lapangan;
• Melakukan pengkajian cakupan jasa yang diberikan dan kecukupan uji petik;
• Memantau pelaksanaan tindak lanjut oleh Direksi atas hasil temuan KAP;
• KAP dinilai telah menjalankan audit Laporan Keuangan Bank dengan efektif dan objektif. Dalam 

audit tersebut, tidak terjadi perbedaan pendapat yang material antara Direksi dengan akuntan; serta
• Menyampaikan Laporan Hasil Evaluasi Komite Audit terhadap Pelaksanaan Pemberian Jasa Audit 

Tahun Buku 2021 kepada Dewan Komisaris untuk selanjutnya disampaikan kepada Otoritas Jasa 
Keuangan pada tanggal 17 Juni 2022.

• Examining the conformity of the audit conducted by KAP with the applicable auditing standards;
• Ensuring adequate time for field work;
• Reviewing the coverage of services provided and adequacy of sampling test;
• Monitoring the implementation of follow-ups by the Board of Directors on KAP findings;
• KAP is considered to have conducted audits of the Bank’s Financial Statements effectively and 

objectively. During the audit, there was no material dissenting opinion between the Board of 
Directors and the accountants; and

• Submitting the Audit Committee Evaluation Result Report on the Implementation of the Provision of 
Audit Services for the 2021 Fiscal Year to the Board of Commissioners for further submission to the 
Financial Services Authority on 17 June 2022.

Memberikan rekomendasi 
kepada Dewan Komisaris 
mengenai penunjukan KAP 
untuk melakukan jasa audit 
Laporan Keuangan Bank.
Providing recommendations 
to the Board of Commissioners 
on appointment of KAP to 
provide audit services of the 
Bank’s Financial Statements.

• Merekomendasikan penunjukan KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan, anggota 
jaringan BDO International Limited (KAP BDO) untuk melakukan audit Laporan Keuangan tahun 
2022 yang didasarkan pada independensi, ruang lingkup penugasan, keahlian/pengalaman, teknik 
audit, dan biaya untuk selanjutnya disampaikan kepada Dewan Komisaris; serta

• Menyampaikan rekomendasi dalam penunjukan KAP BDO untuk jasa audit tahun buku 2022 kepada 
Dewan Komisaris untuk selanjutnya disampaikan kepada Otoritas Jasa Keuangan pada tanggal 
19 Agustus 2022 dan dilaporkan kepada Otoritas Jasa Keuangan melalui Sistem Pengelolaan Naskah 
Dinas dan Arsip (SIPENA) pada tanggal 2 September 2022.

• Recommending the appointment of KAP Tanubrata, Sutanto, Fahmi, Bambang & Partners, members 
of BDO International Limited (KAP BDO) network to conduct audit of the 2022 Financial Statements 
based on independence, assignment scope, expertise/ experience, audit techniques, and fees for 
further submission to the Board of Commissioners; and

• Providing recommendations on appointment of Public Accounting Firm BDO to provide audit 
services for the 2022 fiscal year to the Board of Commissioners, to subsequently be conveyed to 
the Financial Services Authority on 19 August 2022 and reported to the Financial Services Authority 
through Management System for Official Documents and Archives (SIPENA) on 2 September 2022.

Implementation of Duties
The implementation of Audit Committee’s duties of Bank 
Sahabat Sampoerna in 2022 is described as follows.
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Rapat 
Rapat Komite Audit dilaksanakan paling kurang 4 kali 
dalam 1 tahun. Selama tahun 2022, Komite Audit Bank 
telah menyelenggarakan rapat sebanyak 15 kali yang 
dilaksanakan secara daring, dengan tingkat kehadiran 
sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Freddy Suliman Ketua
Chairman 15 15 100.00

Suhardianto Anggota
Member 15 14 93.33

Juwono Akuan Rokanta
Anggota
Member 15 15 100.00

Rata-Rata
Average 97.78

Informasi mengenai pelaksanaan rapat Komite Audit, 
mulai dari tanggal, agenda, dan peserta rapat diungkapkan 
pada tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

FS S JAR

18 January 2022 • Reminder & Follow-up Issue Rapat Komite Audit 16 November 2021;
• Persetujuan Notulen Rapat Komite Audit 16 November 2021;
• Realisasi Audit Plan tahun 2021;
• Laporan Hasil Pemeriksaan (LHP): Restrukturisasi Covid-19 Batch 3 Periode September-

November 2021, KC Palembang - Ops & Funding, AYDA & Hapus Buku, SLIK, LPS - Single 
Customer View (SCV) dan Litigasi; 

• LHI: Penarikan Uang Nasabah M Ezar KC Malang dan Skimming ATM Nasabah Azalia KC 
Sampoerna Strategic;

• Pemeriksaan Otoritas Jasa Keuangan Tahun 2021; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 16 November 2021;
• Approval of the Minutes of Audit Committee’s Meeting 16 November 2021;
• Realization of 2021 Audit Plan;
• Audit Report (LHP): Covid-19 Batch 3 Restructuring September-November 2021, 

Palembang Branch Office - Operational & Funding, Foreclosed Assets & Write-off, 
Financial Information Service System, LPS - Single Customer View (SCV) and Litigation;

• Investigation Report (LHI): Withdrawal of Customer Money, M Ezar, Malang Branch Office 
and ATM Skimming of Customer, Azalia, Sampoerna Strategic Branch Office;

• Financial Services Authority Audit in 2021; and
• Action Plan.

√ √ √

15 February 2022 • Reminder & Follow-up Issue Rapat Komite Audit 18 Januari 2022;
• Persetujuan Notulen Rapat Komite Audit 18 Januari 2022;
• Realisasi Audit Plan per Januari 2022;
• Strategi Anti-Fraud tahun 2022;
• Lain-Lain: Update Kasus Covid-19;  
• Follow-up Temuan Otoritas Jasa Keuangan 2020 dan 2021 per Januari 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 18 January 2022;
• Approval of the Minutes of Audit Committee’s Meeting 18 January 2022;
• Realization of Audit Plan per January 2022;
• Anti-Fraud Strategy 2022;
• Others: Update on Covid-19 Cases;
• Follow-up of 2020 and 2021 Financial Services Authority findings as per January 2022; 

and
• Action Plan.

√ √ √

Meetings
Audit Committee’s meeting is held at least 4 times in 1 
year. In 2022, the Bank’s Audit Committee held 15 times 
were held online, with the following attendance rate.

Information on the Audit Committee’s meetings, starting 
from the meeting date, agenda, and participants is 
disclosed in the following table.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

FS S JAR

22 March 2022 • Reminder & Follow-up Issue Rapat Komite Audit 15 Februari 2022;
• Persetujuan Notulen Rapat Komite Audit 15 Februari 2022;
• Realisasi Audit Plan per Februari 2022;
• Laporan Hasil Pemeriksaan (LHP): Layanan Luar Cabang, BI Payment Service (LHPK) 

dan LHPK SPBI (RTGS/S4/ETP & SKNBI);
• Follow-up Temuan Otoritas Jasa Keuangan 2020 dan 2021 per Februari 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 15 February 2022;
• Approval of the Minutes of Audit Committee’s Meeting 15 February 2022;
• Realization of Audit Plan per February 2022;
• Audit Reports (LHP): Out-Branch Services, BI Payment Service (LHPK) and LHPK SPBI 

(RTGS/S4/ETP & SKNBI);
• Follow-up of 2020 and 2021 Financial Services Authority findings as per February 2022; 

and
• Action Plan.

√ √ √

19 April 2022 • Reminder & Follow-up Issue Rapat Komite Audit 22 Maret 2022;
• Persetujuan Notulen Rapat Komite Audit 22 Maret 2022;
• Realisasi Audit Plan per Maret 2022;
• Laporan Hasil Pemeriksaan (LHP): Kinerja Cabang Rugi;   
• LHI: KC Gading Serpong - PT Agri Sukses Berjaya dan Yanti serta KC Semarang - Fajar 

Muktiningsih;
• Realisasi Anti-Fraud Plan Q1-2022;      
• Follow-up Temuan SKAI, Otoritas Jasa Keuangan 2020 dan 2021 per Maret 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 22 March 2022;
• Approval of the Minutes of Audit Committee’s Meeting 22 March 2022;
• Realization of Audit Plan per March 2022;
• Audit Report (LHP): Loss Branch Performance;
• Investigation Report (LHI): Gading Serpong Branch Office - PT Agri Sukses Berjaya and 

Yanti and Semarang Branch Office - Fajar Muktiningsih;
• Realization of Anti-Fraud Plan Q1-2022;
• Follow-up of findings of Internal Audit Division, Financial Services Authority 2020 and 

2021 as per March 2022; and
• Action Plan.

√ √ √

17 May 2022 • Reminder & Follow-up Issue Rapat Komite Audit 19 April 2022;
• Persetujuan Notulen Rapat Komite Audit 19 April 2022;
• Realisasi Audit Plan per April 2022;
• Laporan Hasil Pemeriksaan (LHP): Restrukturisasi Kredit Asset Buy, Pengelolaan 

Deposito, dan Core Banking System;  
• LHI: KC Gading Serpong - PT Boga Sukses Berjaya serta Update Penanganan Proses 

Hukum Kasus KC Gading Serpong - PT Agri Sukses Berjaya dan Yanti;
• Follow-up Temuan SKAI, Otoritas Jasa Keuangan 2020 dan 2021 per April 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 19 April 2022;
• Approval of the Minutes of Audit Committee’s Meeting 19 April 2022;
• Realization of Audit Plan per April 2022;
• Audit Reports (LHP): Asset Buy Credit Restructuring, Deposit Management and Core 

Banking System;
• Investigation Report (LHI): Gading Serpong Branch Office - PT Boga Sukses Berjaya and 

Update on Legal Process Handling of Gading Serpong Branch Office - PT Agri Sukses 
Berjaya and Yanti;

• Follow-up of findings of Internal Audit Division, Financial Services Authority 2020 and 
2021 as per April 2022; and

• Action Plan.

√ √ √

8 June 2022 Skema Rating Model dan Hybrid Audit Project.
Rating Model Scheme and Hybrid Audit Project.

√ x √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

FS S JAR

21 June 2022 • Reminder & Follow-up Issue Rapat Komite Audit 17 Mei 2022;
• Persetujuan Notulen Rapat Komite Audit 17 Mei 2022;
• Realisasi Audit Plan per Mei 2022;
• Laporan Hasil Pemeriksaan (LHP): Restrukturisasi Covid-19 Batch 1, Pengguna Penyedia 

Jasa Teknologi Informasi (PPJTI), dan Transaksi BSO/Teller;
• Lain-Lain: Project Hybrid Audit dan Audit Rating Model;
• Follow-up Temuan SKAI, Otoritas Jasa Keuangan 2020 dan 2021 per Mei 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 17 May 2022;
• Approval of the Minutes of Audit Committee’s Meeting 17 May 2022;
• Realization of Audit Plan per May 2022;
• Audit Reports (LHP): Batch 1 Covid-19 Restructuring, Users of Information Technology 

Service Providers (PPJTI) and BSO/Teller Transactions;
• Others: Project Hybrid Audit and Rating Model Audit;
• Follow-up of findings of Internal Audit Division, Financial Services Authority 2020 and 

2021 as per May 2022; and
• Action Plan.

√ √ √

19 July 2022 • Reminder & Follow-up Issue Rapat Komite Audit 21 Juni 2022;
• Persetujuan Notulen Rapat Komite Audit 21 Juni 2022;
• Realisasi Audit Plan per Juni 2022;
• Laporan Hasil Pemeriksaan (LHP): FI Batch 1 - Fintech dan BCM (BCP & DRP);
• Fraud: Update Proses Kepolisian Kasus Fraud KC Gading Serpong;
• Follow-up Temuan SKAI dan Otoritas Jasa Keuangan 2021 per Juni 2022; dan
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 21 June 2022;
• Approval of the Minutes of Audit Committee’s Meeting 21 June 2022;
• Realization of Audit Plan per June 2022;
• Audit Report (LHP): FI Batch 1 - Fintech and BCM (BCP & DRP);
• Fraud: Update on Police Process for Fraud Case Gading Serpong Branch Office;
• Follow-up of findings of Internal Audit Division, Financial Services Authority 2021 as per 

June 2022; and
• Action Plan.

√ √ √

28 July 2022 Persetujuan Publikasi Laporan Keuangan Juni 2022.
Approval of Financial Statements Publication June 2022.

√ √ √

19 August 2022 • Reminder & Follow-up Issue Rapat Komite Audit 19 Juli 2022;
• Persetujuan Notulen Rapat Komite Audit 19 Juli 2022;
• Realisasi Audit Plan per Juli 2022;
• Laporan Hasil Pemeriksaan (LHP): Credit Admin & Custody Matraman, Business Product 

Development, dan Layanan Perbankan Digital;
• Fraud: LHI Gading Serpong (Debitur Andi Rinaldi Wahjoedi dan Ratna Anggreani 

Gunawan);
• Follow-up Temuan SKAI dan Otoritas Jasa Keuangan 2021 per Juli 2022; serta
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 19 July 2022;
• Approval of the Minutes of Audit Committee’s Meeting 19 July 2022;
• Realization of Audit Plan per July 2022;
• Audit Report (LHP): Credit Admin & Custody Matraman, Business Product Development, 

and Digital Banking Services;
• Fraud: Investigation Report (LHI) of Gading Serpong (Debtors Andi Rinaldi Wahjoedi and 

Ratna Anggreani Gunawan);
• Follow-up of findings of Internal Audit Division, Financial Services Authority 2021 as per 

July 2022; and
• Action Plan.

√ √ √

27 September 2022 • Reminder & Follow-up Issue Rapat Komite Audit 19 Agustus 2022;
• Persetujuan notulen rapat Komite Audit 19 Agustus 2022;
• Realisasi Audit Plan per Agustus 2022;
• Laporan Hasil Pemeriksaan (LHP): Restrukturisasi Batch 2 dan SKMR;
• Follow-up Temuan SKAI dan Otoritas Jasa Keuangan 2021 per Agustus 2022; serta
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 19 August 2022;
• Approval of the Minutes of Audit Committee’s Meeting 19 August 2022;
• Realization of Audit Plan per August 2022;
• Audit Report (LHP): Restructuring Batch 2 and Enterprise Risk, Analytics, & Control 

Division;
• Follow-up of findings of Internal Audit Division, Financial Services Authority 2021 as per 

August 2022; and
• Action Plan.

√ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

FS S JAR

18 October 2022 • Reminder & Follow-up Issue Rapat Komite Audit 27 September 2022;
• Persetujuan Notulen Rapat Komite Audit 27 September 2022;
• Realisasi Audit Plan per September 2022;
• Laporan Hasil Pemeriksaan (LHP): FI Batch 2 (Grameen, Kop, dan Gadai) dan Asset Buy 

II-Asset Buy EDV & DMS;
• Follow-up Temuan SKAI per September 2022; serta
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 27 September 2022;
• Approval of the Minutes of Audit Committee’s Meeting 27 September 2022;
• Realization of Audit Plan per September 2022;
• Audit Report (LHP): FI Batch 2 (Grameen, Kop, and Pawn) and Asset Buy II-Asset Buy 

EDV & DMS;
• Follow-up of findings of Internal Audit Division as per September 2022; and
• Action Plan.

√ √ √

24 October 2022 • Kick-off Meeting KAP BDO dengan Komite Audit; dan
• Laporan Publikasi September 2022.
• Kick-off Meeting of KAP BDO with Audit Committee; and
• Publication Report September 2022.

√ √ √

22 November 2022 • Reminder & Follow-up Issue Rapat Komite Audit 18 Oktober 2022;
• Persetujuan notulen rapat Komite Audit 18 Oktober 2022;
• Monitoring Update Penerapan Regulasi dan Pengkinian Prosedur;
• Realisasi Audit Plan per Oktober 2022;
• Laporan Hasil Pemeriksaan (LHP): Aplikasi Sampoerna Mobile Banking & IB, Collection 

& SAM (Produk Reguler & ProBiz), Pengelolaan Kas Kasanah dan Counter Teller, serta 
Penerapan Proses APU-PPT;

• Fraud: Fraud Loss, Incident, & Threshold trends, Fraud Detection, Update Kasus Hukum 
Case KC Gading Serpong, Laporan Early Detection Unit, dan LHI Debitur Alan Gada 
Kusuma KC Surabaya;

• Follow-up Temuan SKAI per Oktober 2022; serta
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 18 October 2022;
• Approval of the Minutes of Audit Committee’s Meeting 18 October 2022;
• Monitoring Updates on the Application of Regulations and Updating Procedures;
• Realization of Audit Plan per October 2022;
• Audit Report (LHP): Sampoerna Mobile Banking & IB Applications, Collection & SAM 

(Regular & ProBiz Products), Kasanah and Counter Teller Cash Management, and 
Implementation of AML-CTF Process;

• Fraud: Fraud Loss, Incident, & Threshold trends, Fraud Detection, Update on Legal Case 
of Gading Serpong Branch Office, Early Detection Unit Report, and Investigation Report 
(LHI) of Debtor Alan Gada Kusuma of Surabaya Branch Office;

• Follow-up of findings of Internal Audit Division as per October 2022; and
• Action Plan.

√ √ √

20 December 2022 • Reminder & Follow Up Issue Rapat Komite Audit 22 November 2022;
• Persetujuan Notulen Rapat Komite Audit 22 November 2022;
• Update Pemeriksaan Otoritas Jasa Keuangan tahun 2022;
• Realisasi Audit Plan per November 2022;
• Laporan Hasil Pemeriksaan (LHP): FI Batch 3 - Multi Finance, Penilaian Jaminan dan  Post 

check Review, New Booking Loan di Masa Pandemi, Restrukturisasi Covid-19 Batch 3 as 
of September 2022 dan Treasury;

• Follow-up Temuan SKAI per November 2022; serta
• Action Plan.
• Reminder & Follow-up on Issue of Audit Committee’s Meeting 22 November 2022;
• Approval of the Minutes of Audit Committee’s Meeting 22 November 2022;
• Update on the Financial Services Authority Audit 2022;
• Realization of Audit Plan per November 2022;
• Audit Report (LHP): FI Batch 3 - Multi Finance, Collateral Assessment and Post check 

Review, New Booking Loans during the Pandemic, Covid-19 Restructuring Batch 3 as of 
September 2022 and Treasury;

• Follow-up of findings of Internal Audit as per November 2022; and
• Action Plan.

√ √ √

Keterangan / Remarks:

FS : Freddy Suliman

S : Suhardianto

JAR : Juwono Akuan Rokanta
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Rekomendasi
Rekomendasi yang diberikan oleh Komite Audit atas 
pengawasannya terhadap kegiatan usaha Bank pada 
tahun 2022 diungkapkan sebagai berikut.

Kredit
Loans

• Realisasi pencapaian kredit dan laba sesuai Rencana Bisnis Bank yang telah disetujui;
• Pemantauan dan tindak lanjut atas pencapaian kinerja bisnis yang lebih ketat serta memberikan 

pembinaan, teguran dan/peringatan terhadap cabang-cabang yang masih belum mencapai 
Rencana Bisnis Bank;

• Penyempurnaan proses kredit, pemantauan, dan tindak lanjut atas portofolio asset buy yang 
memberikan kontribusi signifikan terhadap seluruh portofolio Bank;

• Tindak lanjut yang baik dalam penyelesaian kredit kualitas rendah, khususnya debitur dalam 
perhatian khusus, debitur restrukturisasi, debitur hapus buku, dan debitur aset yang diambil alih 
(AYDA); serta

• Mengingatkan pelaksanaan proses restrukturisasi Covid-19 sesuai ketentuan Otoritas Jasa Keuangan 
termasuk memastikan kecukupan cadangan kerugian penurunan nilai (CKPN) sesuai ketentuan 
sebagai antisipasi jatuh tempo dari Peraturan Otoritas Jasa Keuangan relaksasi restrukturisasi 
Covid-19. 

• Realizing the achievement of loans and earnings according to the agreed Bank’s Business Plan;
• Monitoring and following up more stringent business performance achievements and providing 

coaching, reprimand and/or warnings to branches that have not yet achieved the Bank’s Business Plan;
• Improving credit process, monitoring, and following-up asset buy portfolios that significantly 

contribute to the Bank’s overall portfolio;
• Properly following-up settlements of low-quality loans, particularly debtors in special mention, 

debtors undergoing restructuring, debtors whose debts have been written-off, and debtors whose 
assets have been foreclosed (AYDA); and

• Reminding the implementation of Covid-19 restructuring process as per Financial Services Authority 
provisions, including ensuring that allowances for impairment losses (CKPN) are adequate in line 
with the provisions to anticipate maturity of Financial Services Authority Regulation on relaxation 
of Covid-19 restructuring.

Operasional
Operations

• Pelaksanaan proses transaksi operasional cabang selalu mengacu pada kebijakan dan SOP yang 
berlaku dan selalu menerapkan aktivitas kontrol yang cukup untuk meminimalkan risiko yang 
mungkin terjadi;

• Pemberian teguran dan/atau peringatan bagi karyawan yang melakukan kesalahan, termasuk 
proses yang tidak mengacu pada kebijakan dan SOP, serta atas terjadinya fraud; dan

• Peningkatan kedisiplinan dalam penginputan/pengkinian data pelaporan mengingat masih terdapat 
kesalahan pelaporan Laporan Bank Umum.

• Implementation of branch operational transaction process always refers to the applicable policies 
and SOPs, and always applies sufficient control activities to minimize risks that might occur;

• Giving warning and/or reprimand to employees who make mistakes, including process that does not 
refer to policies and SOPs, and for fraud; and

• Increasing discipline in inputting/updating reporting data, considering that there are still errors in 
reporting the Commercial Bank Reports.

Pemeriksaan KAP 2022
Public Accounting Firm 
Audit in 2022

• Memastikan kecukupan pencadangan untuk mengantisipasi jatuh tempo dari Peraturan Otoritas 
Jasa Keuangan relaksasi restrukturisasi Covid-19; dan

• Tindaklanjut yang baik dalam penyelesaian Management Letter dari KAP.
• Ensuring sufficient reserves to anticipate maturity of Financial Services Authority Regulation on 

relaxation of Covid-19 restructuring; and
• Properly following-up completion of Management Letter from Public Accounting Firm.

Anti Pencucian Uang dan 
Pencegahan Pendanaan 
Terorisme (APU-PPT)
Anti-Money Laundering 
and Counter-Terrorism 
Financing (AML-CTF)

• Meyakinkan petugas cabang telah memiliki pemahaman yang cukup dalam menjalankan aktivitas 
operasional di kantor cabang agar penerapan APU-PPT dilakukan sesuai ketentuan; dan

• Memastikan penerapan Proses APU-PPT terhadap nasabah asset buy, channeling dan join financing 
telah dilakukan sesuai ketentuan internal/regulator.

• Ensuring that branch officers have sufficient understanding in performing operational activities at 
branch offices so that AML-CTF is implemented in accordance with the provisions; and

• Ensuring that AML-CTF process on customers of asset buy channeling and joint financing is carried 
out in accordance with internal/regulatory provisions.

Teknologi Informasi
Information Technology

Memastikan kontrol dan monitoring dalam pelaksanaan kepatuhan terkait TI dilakukan sesuai ketentuan 
internal/regulator, di antaranya review  berkala dan pengkinian ketentuan internal dan pelaksanaan 
Pentest.
Ensuring that the control and monitoring in IT-related compliance are carried out in line with internal/
regulatory provisions, among others, the periodic reviews, updating internal policies, and conducting 
Pentest.

Recommendation
The recommendations given by the Audit Committee for 
its supervision of the Bank’s business activities in 2022 
were disclosed as follows.
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Lain-Lain
Others

• Melakukan kajian atas temuan, baik dari sistem pengendalian internal, Otoritas Jasa Keuangan, dan 
KAP untuk menentukan sumber permasalahannya, sehingga dapat dilakukan tindak lanjut agar 
tidak ditemukan permasalahan atau temuan yang berulang pada pemeriksaan selanjutnya;

• Pelaksanaan pemeriksaan dengan menggunakan audit rating dan teknik secara hybrid audit 
(pelaksanaan penugasan audit melalui kombinasi metode off-site audit dan dilanjutkan sesuai dengan 
kebutuhan untuk dilakukan melalui metode on-site audit) dengan memperhatikan tingkat risiko; 

• Meningkatkan kompetensi Tim Audit Internal melalui program pelatihan yang disesuaikan dengan 
perkembangan bisnis Bank;

• Pembuatan rencana kerja SKAI mempertimbangkan kapasitas SDM, baik dari sisi kuantitas maupun 
kualitas, serta memperhatikan peningkatan risiko  dan perkembangan bisnis; 

• Memastikan kontrol dan monitoring dalam pelaksanaan proses pengkinian kebijakan internal atas 
regulasi terbaru dan/atau perubahan regulasi serta pengkinian SOP secara berkala, telah dilakukan 
sesuai ketentuan internal/regulator;

• Dalam upaya identifikasi dini, SKAI melalui unit kerja Anti-Fraud dan MIS telah membuat program 
deteksi fraud dan penyimpangan lainnya yang dikembangkan berdasar data historis insiden fraud 
maupun temuan audit, yang diolah melalui teknik data analitik, dibuat parameter data anomali 
transaksi serta selanjutnya dilakukan validasi secara off-site;

• Melakukan kajian atas pelaksanaan proses penutupan cabang telah sesuai ketentuan termasuk 
pengalihan portofolio dan operasional cabang, sehingga tidak berdampak terhadap kinerja cabang; 
dan

• Perlu diperhatikan terkait penanganan kasus fraud KC Gading Serpong yang saat ini telah dilaporkan 
ke pihak Kepolisian serta upaya recovery yang diharapkan oleh Bank dari proses ini.

• Reviewing findings from the internal control system, the Financial Services Authority, and KAP 
(Public Accounting Firm) to identify the issue’s root cause to carry out any necessary follow-up 
actions to ensure that there are no repeating issues or findings in future audit;

• Auditing by using audit rating and hybrid audit techniques (auditing by using a combination of off-
site audit and on-site audit as necessary) by observing risk level;

• Enhancing Internal Audit Team’s competencies through training programs tailored to the Bank’s 
business development;

• Preparing Internal Audit Division’s work plan by considering the quantity and quality of HR capacity 
as well as the increased risk and business growth;

• Ensuring that the periodic control and monitoring of the process of updating the latest or 
amendments to internal/regulatory provisions and SOPs are carried out in accordance with the 
internal/regulatory provisions;

• As part of an early detection effort, Internal Audit Division through Anti-Fraud unit and MIS unit 
has developed a program to detect fraud and other irregularities, which was developed based 
on historical data on fraud incidents and audit findings and processed through data analytical 
techniques, of which the parameter of transaction anomaly data is made, and subsequently, 
validated off-site;

• Reviewing the process of closing a branch, whether it has complied with the provisions, including 
the transfer of such branch’s portfolios and operations so that there is no impact on the branch’s 
performance; and

• It is necessary to pay attention to the handling of fraud case at Gading Serpong Branch Office, 
which has now been reported to the Police and to the recovery efforts expected by the Bank from 
this process.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Audit disajikan pada uraian Pengembangan Kompetensi 
Dewan Komisaris, Direksi, Komite-Komite, Pejabat Senior, 
Pejabat Eksekutif dan Manajemen Senior dalam Laporan 
Tahunan ini.

Competency Development
Information related to competency development of 
the Audit Committee is presented in the description 
of Competency Development of the Board of 
Commissioners, Board of Directors, Committees, Senior 
Officers, Executive Officers, and Senior Management in 
this Annual Report.
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Evaluasi dan Rekomendasi Komite Audit 
dalam Penunjukan Kantor Akuntan Publik

Komite Audit Bank Sahabat Sampoerna telah 
mengevaluasi dan memberikan rekomendasi terkait 
penunjukan KAP Tanubrata, Sutanto, Fahmi, Bambang & 
Rekan, anggota jaringan BDO International Limited (KAP 
BDO), dengan kesimpulan sebagai berikut.

Independensi AP, KAP, dan Orang dalam KAP
Independence of Public Accountant, Public Accounting Firm, and Public Accounting Firm Personnel

AP, KAP, maupun orang dalam KAP tidak memiliki hubungan 
terkait, baik dengan Bank Sahabat Sampoerna maupun 
Manajemen Bank. Setiap Tim Audit yang akan melakukan 
audit menandatangani surat pernyataan independen dan tidak 
terdapat konflik kepentingan. Hal ini telah sesuai dengan Surat 
Edaran Otoritas Jasa Keuangan No. 36/SEOJK.03/2017 terkait 
dengan independensi AP dan KAP dalam melaksanakan kegiatan 
jasa keuangan.

Public Accountant, Public Accounting Firm, and Public Accounting 
Firm personnel do not have a related relationship either with Bank 
Sahabat Sampoerna or the Bank’s Management. Each Audit Team 
that will conduct the audit signs an independent statement and 
there is no conflict of interest. This is in accordance with Financial 
Services Authority Circular No. 36/SEOJK.03/2017 related to the 
independence of Public Accountant and Public Accounting Firm 
in carrying out financial service activities.

Ruang Lingkup Audit
Audit Scope

Sesuai dengan standar audit yang berlaku dan Surat Edaran 
Otoritas Jasa Keuangan No. 36/SEOJK.03/2017 terkait dengan 
ruang lingkup audit yang akan dijadikan acuan untuk ruang 
lingkup pemeriksaan eksternal auditor pada Engagement Letter 
untuk tahun buku 2022.

The applicable auditing standards and Financial Services Authority 
Circular No. 36/SEOJK.03/2017 related to the audit scope will be 
used as a reference for the audit scope of external auditor in the 
engagement letter for the 2022 fiscal year.

Imbalan Jasa Audit
Audit Services Fee

Biaya untuk pelaksanaan audit tahun 2022 meningkat 5,3% 
dibandingkan biaya audit tahun 2021.

The fee for conducting audits in 2022 increased by 5.3% compared 
to the audit fee in 2021.

Keahlian dan Pengalaman AP, KAP, dan Tim Audit dari KAP
Expertise and Experience of Public Accountant, Public Accounting Firm, and Audit Team of Public Accounting Firm
• KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan (BDO) 

memiliki keahlian dan pengalaman serta independen dan 
profesional dalam setiap penugasan dan memahami Standar 
Akuntansi Keuangan (SAK) terbaru sebagai konvergensi 
terhadap International Financial Reporting Standard (IFRS). Di 
samping itu, KAP memiliki pengalaman untuk audit di bidang 
perbankan. Klien perbankan KAP yang ditangani selama tahun 
2021, yaitu Bank Sahabat Sampoerna, Bank Net Syariah Tbk 
(IPO & Audit), Bank of India Tbk, Bank NTB syariah, Bank Jabar 
Banten Syariah, Bank Maspion, dan Bank Pembiayaan Rakyat 
Syariah Hijra Alami, serta klien baru di tahun 2021;

• KAP BDO terdaftar sebagai kantor akuntan publik di Otoritas 
Jasa Keuangan dengan No. STTD.KAP-05/PM.22/2018 tanggal 
15 Januari 2018; dan

• AP yang bertanggung jawab untuk penugasan audit tahun 2021 
adalah Sutomo dan telah terdaftar sebagai Akuntan Publik 
Otoritas Jasa Keuangan melalui Surat Tanda Terdaftar Akuntan 
Publik Otoritas Jasa Keuangan No. STTD.AP-31/PB.122/2021 
dengan No. AP 1721 tanggal 3 September 2021.

• Public Accounting Firm Tanubrata, Sutanto, Fahmi, Bambang 
& Partners (BDO) has expertise and experience as well as 
is independent and professional in every assignment and 
understands the latest Financial Accounting Standards (SAK) as 
a convergence of the International Financial Reporting Standard 
(IFRS). Furthermore, the Public Accounting Firm has auditing 
experience in banking sector. Banking clients of the Public 
Accounting Firm handled in 2021 were Bank Sahabat Sampoerna, 
Bank Net Syariah Tbk (IPO & Audit), Bank of India Tbk, Bank 
NTB Syariah, Bank Jabar Banten Syariah, Bank Maspion, Syariah 
Hijra Alami Rural Bank, and new clients in 2021;

• Public Accounting Firm BDO is registered as a public accounting 
firm at Financial Services Authority under No. STTD.KAP-05/
PM.22/2018 dated 15 January 2018; and

• The Public Accountant responsible for the 2021 audit 
assignment is Sutomo, who is registered at Financial Services 
Authority as a Public Accountant through the Financial Services 
Authority Public Accountant Registration Certificate No. STTD.
AP-31/PB.122/2021 and No. AP 1721 dated 3 September 2021.

Metodologi, Teknik, dan Sarana Audit yang Digunakan KAP
Audit Methodology, Technique, and Facilities Used by Public Accounting Firm

KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan (BDO) akan 
melakukan beberapa prosedur dalam hal pemeriksaan akun-akun 
yang signifikan, antara lain:
• Planning the Audit, yakni high level review atas Laporan 

Keuangan, mendiskusikan, dan melakukan presentasi terkait 
rencana audit; 

Public Accounting Firm Tanubrata, Sutanto, Fahmi, Bambang & 
Partners (BDO) carries out several procedures in terms of auditing 
significant accounts, among others:
• Planning the Audit, which is a high-level review of Financial 

Statements, discussing, and making presentations related to 
the audit plan;

Evaluation and Recommendation of Audit 
Committee in Appointing Public Accounting 
Firm
Bank Sahabat Sampoerna’s Audit Committee has 
evaluated and provided recommendations regarding 
the appointment of KAP Tanubrata, Sutanto, Fahmi, 
Bambang & Rekan, member of BDO International Limited 
(KAP BDO) network, with the following conclusions.
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Metodologi, Teknik, dan Sarana Audit yang Digunakan KAP
Audit Methodology, Technique, and Facilities Used by Public Accounting Firm

• Field Work, yakni melakukan testing and assessment atas 
kontrol dan sistem manajemen dan mengunjungi sample 
cabang;

• Final Visit, yakni menangani masalah yang belum terselesaikan, 
pengendalian internal, dan diskusi dengan Manajemen terkait 
issue yang ada; dan

• Audit Completion, yakni mendiskusikan improvement untuk 
tahun buku selanjutnya.

• Field Work, which is conducting testing and assessment of 
control and management system as well as visiting branch 
samples;

• Final Visit, which is dealing with unresolved problems, internal 
control, and discussion with the Management regarding the 
existing issues; and

• Audit Completion, which is discussing improvements for the 
next fiscal year.

Manfaat Fresh Eye Perspectives yang akan Diperoleh melalui Pergantian AP, KAP, dan Tim Audit dari KAP
Benefits of Fresh Eye Perspectives that will be Gained Through Replacement of Public Accountant, Public 

Accounting Firm, and Audit Team of Public Accounting Firm
Bank telah menggunakan KAP yang sama memasuki tahun ketiga 
sejak tahun 2020. Hal ini sesuai dengan ketentuan Otoritas Jasa 
Keuangan, di mana pergantian AP setiap 3 tahun. Namun, dengan 
mempertimbangkan perlunya manfaat fresh eye perspective, 
maka dengan ini dilakukan penggantian AP dan rotasi untuk Tim 
Audit dari KAP dalam melaksanakan jasa auditnya.

The Bank has used the same Public Accounting Firm entering the 
third year since 2020. This is in accordance with the provisions 
of Financial Services Authority that replacement of Public 
Accountant is every 3 years. However, by considering the need 
for the benefits of a fresh eye perspective, the Public Accounting 
Firm replaced the Public Accountant and rotated the Audit Team 
to carry out the audit services.

Potensi Risiko atas Penggunaan Jasa Audit oleh KAP yang sama Secara Berturut-turut untuk
Kurun Waktu yang Cukup Panjang

Potential Risks of Using Audit Services by the Same Public Accounting Firm Consecutively for a
Considerable Long Period of Time

KAP BDO mampu menjaga objektivitas dan independensinya 
dalam melaksanakan tugasnya sesuai dengan standar yang 
berlaku. Untuk audit tahun buku 2022, merupakan tahun ketiga 
pemberian jasa audit bagi KAP.

Public Accounting Firm BDO is able to maintain the objectivity 
and independence in carrying out the duties in accordance with 
the applicable standards. The 2022 fiscal year audit is the third 
year of the Public Accounting Firm providing audit services.

Hasil Evaluasi terhadap Pelaksanaan Pemberian Jasa Audit atas Informasi Keuangan Historis Tahunan oleh 
AP dan KAP pada Periode Sebelumnya

Evaluation Results of the Audit Services on Annual Historical Financial Information by Public Accountant and 
Public Accounting Firm in the Previous Period

Sesuai dengan Memo Internal No. 001/BSS/KA/VI/2022 tanggal 
6 Juni 2022 perihal Laporan Hasil Evaluasi Komite Audit terhadap 
Pelaksanaan Pemberian Jasa Audit oleh AP dan/atau KAP tahun 
buku 2021, dengan hasil evaluasi sebagai berikut.

• Penunjukan telah direkomendasikan oleh Komite Audit dan 
disetujui Dewan Komisaris pada bulan September 2021.

• Pelaksanaan dimulai minggu ketiga bulan Oktober 2021 sampai 
dengan bulan Maret 2022. 

• Pelaksanaan sejauh yang kami ketahui dan pahami telah sesuai 
dengan Standar Akuntansi Keuangan di Indonesia, Standar 
Audit yang berlaku oleh Institut Akuntan Publik Indonesia 
(IAPI), dan peraturan yang berlaku.

• Ruang lingkup audit minimum dan uji petik telah cukup 
mengakomodasi Surat Edaran Otoritas Jasa Keuangan 
No. 36/SEOJK.03/2017. Hal-hal lain yang ditentukan 
berdasarkan hasil komunikasi KAP dengan Otoritas Jasa 
Keuangan dan hal-hal yang diatur dalam SAK dan Pedoman 
Akuntansi Perbankan Indonesia (PAPI). 

• Rekomendasi perbaikan yang disampaikan melalui Management 
Letter tahun 2021 telah ditanggapi dan ditindaklanjuti oleh 
Manajemen Bank.

• Hasil evaluasi dan kertas kerja yang dilakukan oleh Komite 
Audit berdasarkan Surat Edaran Otoritas Jasa Keuangan 
No. 36/SEOJK.03/2017, di antaranya kesesuaian pelaksanaan 
audit dengan standar audit yang berlaku, kecukupan waktu 
pengerjaan, pengkajian cakupan, kecukupan uji petik, dan 
rekomendasi perbaikan yang diberikan.

In accordance with Internal Memo No. 001/BSS/KA/VI/2022 
dated 6 June 2022 regarding the Report on Audit Committee’s 
Evaluation Results of the Provision of Audit Services by Public 
Accountant and/or Public Accounting Firm for the 2020 fiscal 
year, the evaluation results are as follows.
• The appointment has been recommended by the Audit 

Committee and approved by the Board of Commissioners in 
September 2021.

•  The implementation started from the third week of October 
2021 to March 2022.

• As far as we are aware and understand, the implementation 
has complied with the Financial Accounting Standards (SAK) in 
Indonesia, the applicable Auditing Standards by the Indonesian 
Institute of Certified Public Accountants (IAPI), and applicable 
regulations.

• The minimum scope of audit and sampling test has sufficiently 
accommodated the Financial Services Authority Circular 
No. 36/SEOJK.03/2017. Other matters are determined based 
on KAP’s communication with Financial Services Authority and 
matters regulated in SAK and Indonesian Banking Accounting 
Guidelines (PAPI).

• The Bank’s management has responded to and followed up 
on the suggestions for improvement made in the Management 
Letter2021.

• The Audit Committee’s evaluation results and working 
papers based on Financial Services Authority Circular 
No. 36/SEOJK.03/2017, among others, are the conformity 
of audit implementation with the applicable audit standards, 
sufficiency of timeline, coverage assessment, sufficiency of 
sample test, and recommendations for improvements.
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Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite Audit
Pengangkatan dan pemberhentian Ketua Komite Audit 
dilakukan oleh Direksi berdasarkan Keputusan Rapat 
Dewan Komisaris. Ketua Komite Audit terpilih merupakan 
seorang Komisaris Independen yang telah memenuhi 
syarat dan kriteria yang ditetapkan Bank. Sementara 
itu, masa jabatannya ditetapkan 2 tahun atau lebih, 
namun tidak boleh lebih lama dari masa jabatan Dewan 
Komisaris. Masa jabatan tersebut dapat diperpanjang 
berdasarkan penilaian dari Dewan Komisaris.
 
Remunerasi
Remunerasi yang diterima oleh anggota Komite Audit 
yang bukan bagian dari anggota Dewan Komisaris 
diatur dalam kebijakan Bank serta disesuaikan dengan 
perkembangan bisnis.

Komite Remunerasi dan Nominasi

Komite Remunerasi dan Nominasi dibentuk untuk 
mendukung pengawasan terhadap kebijakan remunerasi 
bagi Dewan Komisaris, Direksi, Pejabat Eksekutif dan 
karyawan Bank. Selain itu, organ ini juga berperan 
dalam memberikan rekomendasi mengenai sistem serta 
prosedur pemilihan dan/atau penggantian anggota 
Dewan Komisaris, Direksi, dan pihak independen yang 
akan menjadi anggota komite Bank.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki Piagam Komite 
Remunerasi dan Nominasi yang telah diperbarui dan 
disetujui oleh Dewan Komisaris pada 1 April 2016. Piagam 
tersebut memuat informasi tentang:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Masa Tugas;
8. Waktu Kerja;
9. Mekanisme Kerja;
10. Mekanisme Pengambilan Keputusan Rapat;
11. Risalah Rapat;
12. Pelaporan; dan
13. Penutup.

Mechanism of Appointment and Dismissal 
of Audit Committee’s Chairman
The Audit Committee’s Chairman is appointed and 
dismissed by the Board of Directors based on the Board 
of Commissioners’ Meeting Decision. The appointed 
Chairman of the Audit Committee is an Independent 
Commissioner who has fulfilled the terms and criteria set 
by the Bank. The term of office is set at 2 years or more, 
but may not be longer than the term of office of the Board 
of Commissioners. The term of office can be extended 
based on the Board of Commissioners’ assessment.

Remuneration
Remuneration received by Audit Committee’s members 
who are not Board of Commissioners’ members is 
regulated in the Bank’s policy and adjusted to business 
developments.

Remuneration and Nomination 
Committee

The Remuneration and Nomination Committee was 
established to support oversight of the remuneration 
policy for the Board of Commissioners, Board of 
Directors, Executive Officers, and employees of the Bank. 
This organ also plays a role in providing recommendations 
regarding the system and procedure for selecting and/
or replacing members of the Board of Commissioners, 
Board of Directors, and independent parties who will 
become members of the Bank’s committees.

Charter
Bank Sahabat Sampoerna has a Remuneration and 
Nomination Committee Charter, which was updated and 
approved by the Board of Commissioners on 1 April 2016. 
The charter contains information on:
1. Objectives;
2. Reference;
3. Functions and Roles in General;
4. Duties and Responsibilities;
5. Authority;
6. Structure and Composition;
7. Term of Office;
8. Business Hours;
9. Work Mechanism;
10. Decision Making Mechanism in Meetings;
11. Minutes of Meeting;
12. Reporting; and
13. Closing.
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Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Komite Remunerasi dan 
Nominasi Bank Sahabat Sampoerna diuraikan sebagai 
berikut.
1. Tugas terkait kebijakan remunerasi:

a. Melakukan pengawasan independen terhadap 
penerapan kebijakan remunerasi;

b. Memastikan bahwa kebijakan remunerasi telah 
sesuai dengan ketentuan yang berlaku;

c. Berkoordinasi dengan Satuan Kerja Manajemen 
Risiko dalam menetapkan kebijakan remunerasi 
yang bersifat variabel;

d. Terkait remunerasi yang bersifat variabel, komite 
melakukan evaluasi secara berkala terhadap 
prinsip dan/atau kebijakan remunerasi dan 
nominasi, serta pelaksanaannya;

e. Menyampaikan hasil evaluasi dan rekomendasi 
kepada Dewan Komisaris mengenai:
1) Kebijakan remunerasi bagi Dewan Komisaris 

dan Direksi untuk disampaikan kepada RUPS; 
dan

2) Kebijakan remunerasi bagi Pejabat Eksekutif 
dan pegawai secara keseluruhan untuk 
disampaikan kepada Direksi;

f. Dalam menjalankan tugas dan tanggung jawab 
terkait kebijakan remunerasi, sekurang-kurangnya 
anggota Komite Remunerasi dan Nominasi wajib 
memperhatikan:
1) Kinerja keuangan dan pemenuhan cadangan 

sebagaimana diatur dalam peraturan 
perundangan-undangan yang berlaku;

2) Prestasi kerja individual;
3) Kewajaran dengan peer group; serta
4) Pertimbangan saran dan strategi jangka 

panjang Bank.
2. Tugas terkait kebijakan nominasi:

a. Melakukan evaluasi terhadap prinsip dan/atau 
kebijakan promosi jabatan dan/atau nominasi 
serta pelaksanaannya, pada posisi strategis 
setingkat Direktur dan 1 level di bawah Direktur;

b. Melakukan evaluasi berkala terhadap penerapan 
kebijakan promosi jabatan Bank, sebagaimana 
dimaksud pada poin a;

c. Menyusun dan merekomendasikan sistem dan 
prosedur pemilihan dan/atau penggantian anggota 
Dewan Komisaris dan Direksi kepada Dewan 
Komisaris untuk disampaikan kepada RUPS;

d. Memberikan rekomendasi mengenai calon 
anggota Dewan Komisaris dan/atau Direksi 
kepada Dewan Komisaris untuk disampaikan 
kepada RUPS; dan

e. Memberikan rekomendasi mengenai pihak 
independen yang akan menjadi anggota Komite 
Audit maupun Komite Pemantau Risiko kepada 
Dewan Komisaris.

Duties and Responsibilities
The duties and responsibilities of Bank Sahabat 
Sampoerna’s Remuneration and Nomination Committee 
are as follows.
1. Duties related to remuneration policy:

a. Perform independent monitoring on the 
implementation of remuneration policy;

b. Ensure that the remuneration policy has already 
complied with the applicable provisions;

c. Coordinate with the Enterprise Risk, Analytics, 
& Control Division in establishing variable 
remuneration policies;

d. With regard to variable remuneration, the 
Committee conducts periodic evaluations of the 
remuneration and nomination principles and/or 
policies, and their implementation;

e. Submit the evaluation result and recommendations 
to the Board of Commissioners on:
1) Remuneration policy for Board of 

Commissioners and Board of Directors to be 
delivered to the GMS; and

2) Remuneration policy for Executive Officers 
and Employees in overall to be delivered to 
the Board of Directors;

f. In performing the duties and responsibilities 
related to the remuneration policy, at least 
members of the Remuneration and Nomination 
Committee must pay attention to:
1) Financial performance and fulfillment of the 

reserve as stipulated in the applicable laws 
and regulations;

2) Individual work achievement;
3) Reasonableness with peer group; and
4) Consideration of the Bank’s suggestions and 

long-term strategies.
2. Duties related to nomination policy:

a. Evaluate the principles and/or policies for 
promotion of positions and/or nominations and 
their implementation in strategic positions at 
Director level and 1 level below Director;

b. Conduct periodic evaluations of the application of 
the Bank’s position promotion policy, as referred 
to in point a;

c. Prepare and recommend the system and 
procedure of selection and/or replacement of 
members of Board of Commissioners and Board 
of Directors to the Board of Commissioners to be 
delivered to the GMS;

d. Provide recommendation of candidates for Board 
of Commissioners and/or Board of Directors to 
the Board of Commissioners to be delivered to 
the GMS; and

e. Provide recommendations concerning Independent 
Party who will be a member of Audit Committee 
or Risk Oversight Committee to the Board of 
Commissioners.
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3. Tugas terkait tugas dan tanggung jawabnya:
a. Menyusun pedoman dan tata tertib komite;
b. Melaksanakan tugas lain yang diberikan Dewan 

Komisaris terkait remunerasi dan nominasi sesuai 
ketentuan yang berlaku; serta

c. Melaporkan hasil pengkajian dan rekomendasi 
sehubungan tugas-tugas Komite Remunerasi 
dan Nominasi kepada Dewan Komisaris, apabila 
diperlukan.

Wewenang
Komite Remunerasi dan Nominasi Bank memiliki 
wewenang untuk:
1. Mengakses dokumen, data, dan informasi Bank 

Sahabat Sampoerna yang diperlukan;
2. Melakukan komunikasi secara langsung dengan 

karyawan, Direksi, dan pihak-pihak lain sesuai kebutuhan;
3. Melaksanakan kewenangan lain yang diberikan oleh 

Dewan Komisaris; dan
4. Melakukan kerja sama dengan Direktorat Sumber 

Daya Manusia.

Kedudukan Komite Remunerasi dan 
Nominasi
Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna berada di bawah koordinasi Dewan Komisaris. 
Oleh karena itu, segala bentuk tugas dan tanggung 
jawab Komite Remunerasi dan Nominasi secara langsung 
dipertanggungjawabkan kepada Dewan Komisaris.

Struktur dan Keanggotaan 
Struktur Komite Remunerasi dan Nominasi Bank 
Sahabat Sampoerna, terdiri dari 1 Komisaris Independen, 
1 Komisaris, dan 1 Pejabat Eksekutif yang membawahi 
Direktorat Sumber Daya Manusia. Sementara itu, 
keanggotaan Komite Remunerasi dan Nominasi pada 
tahun 2022 diungkapkan sebagai berikut.

Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Akhir Periode 
Jabatan

End of Term 
of Office

Khoe Minhari 
Handikusuma

Ketua
Chairman

Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 
tanggal 18 Mei 2020.
Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-004/BSS/
DIR/V/2020 dated 18 May 2020.

19 May 2023

Budi Setiawan 
Halim

Anggota
Member

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-004/BSS/DIR/V/2020 
tanggal 18 Mei 2020; dan

• Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite 
Pembantu Dewan Komisaris No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-004/
BSS/DIR/V/2020 dated 18 May 2020; and

• Memorandum of Determination of New Members and Replacement of Members 
of the Supporting Committee of the Board of Commissioners No. 018/IM/KOM/
BSS/V/2017 dated 18 May 2017.

19 May 2023

Adriana Riani 
Novitasari

Anggota
Member

19 May 2023

3. In relation to the duties and responsibilities:
a. Prepare committee guidelines and rules;
b. Perform other duties given by the Board of 

Commissioners related to remuneration and 
nominations in accordance with the applicable 
regulations; and

c. Report the review results and recommendations 
on duties of the Remuneration and Nomination 
Committee to the Board of Commissioners, if 
necessary.

Authority
The Bank’s Remuneration and Nomination Committee 
has the authority to:
1. Access the required documents, data, and information 

from Bank Sahabat Sampoerna;
2. Communicate directly with employees, Board of 

Directors, and other parties as needed;
3. Perform other authority assigned by the Board of 

Commissioners; and
4. Cooperate with the Human Resources Directorate.

Position of Remuneration and Nomination 
Committee
Bank Sahabat Sampoerna’s Remuneration and 
Nomination Committee is under the coordination of the 
Board of Commissioners. Therefore, all forms of duties 
and responsibilities of the Remuneration and Nomination 
Committee are directly accountable to the Board of 
Commissioners.

Structure and Composition
The structure of Bank Sahabat Sampoerna’s Remuneration 
and Nomination Committee consists of 1 Independent 
Commissioner, 1 Commissioner, and 1 Executive Officer 
in charge of the Human Resources Directorate. The 
Remuneration and Nomination Committee’s composition 
in 2022 is disclosed as follows.
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Profil Komite Remunerasi dan Nominasi

Profil Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna disajikan pada Bab Profil Perusahaan dalam 
Laporan Tahunan ini.

Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Komite Remunerasi dan Nominasi. Bank 
telah memastikan bahwa tidak terdapat intervensi dari 
pemilik perusahaan yang mampu mempengaruhi Komite 
Remunerasi dan Nominasi dalam menjalankan tugas 
dan tanggung jawabnya secara profesional. Hal tersebut 
tercermin dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Khoe Minhari 
Handikusuma Budi Setiawan Halim Andriana Riani 

Novitasari

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners 
and Board of Directors.

√ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, 
Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies. √

x
Komisaris Utama 

adalah perwakilan dari 
Pemegang Saham

President Commissioner 
is the representative of 

Shareholders

√

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi, 
dan/atau sesama anggota Komite Remunerasi dan Nominasi.
Does not have family relationship with the Board of Commissioners, 
Board of Directors, and/or among members of Remuneration and 
Nomination Committee.

√ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas Komite Remunerasi dan Nominasi 
Bank Sahabat Sampoerna sepanjang tahun 2022 
diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Terkait Remunerasi
Related to Remuneration

• Penilaian kinerja tahun 2022; serta
• Penetapan remunerasi yang bersifat tetap dan variabel karyawan.
• Performance assessment in 2022; and
• Determination of employee’s fixed and variable remuneration.

Terkait Nominasi
Related to Nomination

Penetapan dan pengangkatan Bapak A Dendi Hardiansyah sebagai Direktur Kepatuhan & Manajemen Risiko.
Designation and appointment of Mr. A Dendi Hardiansyah as Compliance & Risk Management Director.

Profile of the Remuneration and 
Nomination Committee
Profile of the Remuneration and Nomination Committee 
of Bank Sahabat Sampoerna can be seen in the Company 
Profile chapter of this Annual Report.

Independency
Bank Sahabat Sampoerna guarantees the independence of 
all Remuneration and Nomination Committee’s members. 
The Bank has ensured that there is no intervention from 
the company’s owner that may influence the Remuneration 
and Nomination Committee in performing its duties and 
responsibilities professionally. This is reflected in the 
fulfillment of the following independence aspects.

Implementation of Duties
The implementation of Remuneration and Nomination 
Committee’s duties of Bank Sahabat Sampoerna in 2022 
was as follows.
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Rapat 
Selama tahun 2022, Komite Remunerasi dan Nominasi 
Bank telah menyelenggarakan rapat sebanyak 2 kali 
yang diadakan secara daring, dengan tingkat kehadiran 
sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Khoe Minhari Handikusuma Ketua
Chairman 2 2 100.00

Budi Setiawan Halim Anggota
Member 2 2 100.00

Adriana Riani Novitasari Anggota
Member 2 2 100.00

Rata-Rata
Average 100.00

Informasi mengenai pelaksanaan rapat Komite 
Remunerasi dan Nominasi, mulai dari tanggal, agenda, 
dan peserta rapat diungkapkan pada tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH BSH ARN

2 May 2022 Tindak Lanjut Hasil Penilaian Kemampuan dan Kepatutan Bapak A Dendi Hardiansyah 
sebagai Direktur Kepatuhan & Manajemen Risiko PT Bank Sahabat Sampoerna.
Follow up on the results of the Fit and Proper Test of Mr. A Dendi Hardiansyah as Compliance 
& Risk Management Director of PT Bank Sahabat Sampoerna.

√ √ √

7 June 2022 • Perubahan struktur organisasi Bank Sahabat Sampoerna efektif pada Bulan Juni 2022.
• Penempatan pejabat baru setingkat BOM sebagai Chief of Digital Business efektif pada 

tanggal 1 Juni 2022.
• Changes to Bank Sahabat Sampoerna’s organizational structure effective as of June 2022.
• A new BOM-level executive is appointed as Chief of Digital Business effective as of 

1 June 2022.

√ √ √

Keterangan / Remarks:

KMH : Khoe Minhari Handikusuma

BSH : Budi Setiawan Halim

ARN : Adriana Riani Novitasari

Rekomendasi
Rekomendasi yang diberikan oleh Komite Remunerasi 
dan Nominasi atas pengawasannya terhadap kegiatan 
usaha Bank pada tahun 2022 diungkapkan sebagai 
berikut.
1. Penilaian kinerja seluruh organisasi Bank, termasuk 

karyawan yang dilakukan secara objektif dan adil 
sesuai dengan prinsip meritokrasi dalam rangka 
pengembangan karier karyawan.

2. Pelaporan pengangkatan efektif Bapak A Dendi 
Hardiansyah sebagai Direktur Kepatuhan & 
Manajemen Risiko PT Bank Sahabat Sampoerna 
disertai dengan notulen RUPS Bank dan dokumen 
lain yang diperlukan kepada Otoritas Jasa Keuangan.

Meetings
In 2022, the Bank’s Remuneration and Nomination 
Committee held 2 times were held online, with the 
following attendance rate.

Information on the Remuneration and Nomination 
Committee’s meetings, starting from the meeting date, 
agenda, and participants is disclosed in the following table.

Recommendation
The recommendations given by the Remuneration and 
Nomination Committee for its supervision of the Bank’s 
business activities in 2022 were as follows.

1. Performance of all Bank organizations, including 
employees, is assessed objectively and fairly in line 
with meritocracy principle in the context of employee 
career development.

2. Report on the effective appointment of Mr. A Dendi 
Hardiansyah as Compliance & Risk Management 
Director of PT Bank Sahabat Sampoerna accompanied 
by the minutes of the Bank’s GMS and other documents 
required to the Financial Services Authority.
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3. Program pembelajaran dan pelatihan yang 
berkelanjutan untuk terus dilakukan monitoring 
terhadap efektivitas training, khususnya pada Fungsi 
Sales dan Kredit, sehingga dapat memberikan 
kontribusi yang lebih maksimal bagi Bank.

4. Program pembelajaran dan pelatihan yang 
berkelanjutan untuk dapat memberikan kontribusi 
yang lebih maksimal bagi Bank, serta melakukan 
evaluasi terhadap kebutuhan.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Remunerasi dan Nominasi disajikan pada uraian 
Pengembangan Kompetensi Dewan Komisaris, Direksi, 
Komite-Komite, Pejabat Senior, Pejabat Eksekutif dan 
Manajemen Senior dalam Laporan Tahunan ini.

Kebijakan Suksesi Direksi dan 
Manajemen Kunci
Komite Remunerasi dan Nominasi menjadi pihak yang 
bertanggung jawab dalam pelaksanaan kebijakan 
suksesi Direksi dan Manajemen Kunci. Tujuan dari 
pelaksanaan kebijakan tersebut adalah untuk menjaga 
keberlanjutan kepemimpinan Bank Sahabat Sampoerna. 
Adapun kebijakan suksesi Direksi dan Manajemen Kunci 
mengatur hal-hal berikut.
1. Prinsip Dasar
 Komite Remunerasi dan Nominasi menyusun 

kebijakan nominasi anggota Direksi dengan 
berpedoman kepada ketentuan yang berlaku dari 
regulator dalam rangka memastikan suksesi dan 
nominasi Direksi dan Manajemen Kunci sesuai dengan 
kebutuhan operasional perusahaan.

2. Persyaratan dan Kriteria
a. Wajib berdomisili di Indonesia;
b. Memiliki pengalaman sekurang-kurangnya 5 tahun 

di bidang operasional sebagai Pejabat Eksekutif 
Bank;

c. Tidak memiliki rangkap jabatan sebagai Dewan 
Komisaris, Direksi, atau Pejabat Eksekutif pada Bank, 
perusahaan atau lembaga lain, kecuali hal-hal yang 
telah ditetapkan pada Peraturan Bank Indonesia;

d. Tidak memiliki saham melebihi 25% dari modal 
disetor pada perusahaan lain;

e. Mayoritas anggota Direksi tidak memiliki hubungan 
keluarga sampai dengan derajat kedua dengan 
sesama anggota Dewan Komisaris dan/atau Direksi;

f. Memiliki integritas, kompetensi, dan reputasi 
keuangan yang memadai;

g. Direktur Utama berasal dari pihak yang independen 
terhadap Pemegang Saham Pengendali;

3. Ongoing learning and training programs to 
continuously monitor training effectiveness, 
especially in Sales and Credit Functions, to bring 
more optimal contribution to the Bank.

4. Ongoing learning and training programs to bring 
more optimal contribution to the Bank and to 
evaluate the needs.

Competency Development
Information related to competency development of the 
Remuneration and Nomination Committee is presented 
in the description of Competency Development of 
the Board of Commissioners, Board of Directors, 
Committees, Senior Officers, Executive Officers, and 
Senior Management in this Annual Report.

Board of Directors’ Succession Policy and 
Key Management
The Remuneration and Nomination Committee is the 
party responsible for implementing Board of Directors’ 
Succession Policy and Key Management. The purpose of 
this policy implementation is to maintain the sustainable 
leadership of Bank Sahabat Sampoerna. The Board 
of Directors’ Succession Policy and Key Management 
regulate the following matters.
1. Basic Principles
 The Remuneration and Nomination Committee 

prepares a nomination policy for members of 
the Board of Directors based on the applicable 
regulatory provisions to ensure that the succession 
and nomination of the Board of Directors and Key 
Mangement are in accordance with the Company’s 
operational needs.

2. Requirements and Criteria
a. Have domicile in Indonesia;
b. Have experience of at least 5 years in the 

operational area as an Executive Officer of a Bank;

c. Does not have concurrent position as 
Commissioner, Director, or Executive Officer at 
another Bank, company or institution, except for 
matters stipulated in Bank Indonesia Regulations;

d. Does not have shares exceeding 25% of the paid-
up capital in other companies;

e. The majority of members of Board of Directors 
do not have family relationship up to the second 
degree with fellow members of the Board of 
Commissioners and/or Board of Directors;

f. Have high integrity, competence, and adequate 
finance reputation;

g. The Chief Executive Officer is from an independent 
party towards the Controlling Shareholder;
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h. Anggota Direksi wajib lulus fit and proper test 
serta memperoleh surat pelaksanaan tugas dari 
Otoritas Jasa Keuangan;

i. Anggota Direksi memiliki kemauan dan kemampuan 
untuk melakukan pembelajaran secara berkelanjutan; 
serta

j. Anggota Direksi membudayakan pembelajaran 
secara berkelanjutan dalam rangka peningkatan 
pengetahuan tentang perbankan dan perkembangan 
terkini terkait bidang keuangan/lainnya.

3. Sistem dan Prosedur Seleksi
a. Kandidat yang dinominasikan dapat diajukan 

dengan memenuhi syarat kriteria yang berlaku dan 
dapat berasal dari sumber internal dan eksternal;

b. Nominasi kandidat dilengkapi dengan syarat 
administrasi yang ditetapkan dan diproses melalui 
seleksi oleh Komite Remunerasi dan Nominasi;

c. Komite Remunerasi dan Nominasi dapat melakukan 
pertemuan lebih lanjut dalam rangka mengenali 
kualifikasi kandidat yang dinominasikan;

d. Komite Remunerasi dan Nominasi dapat melibatkan 
pihak lain yang dinilai independen untuk dimintai 
opini (jika perlu), termasuk melakukan interview 
bersama pihak independen tersebut, dengan 
syarat pengambilan keputusan tetap dilakukan 
oleh Komite Remunerasi dan Nominasi; serta

e. Kandidat nominasi yang direkomendasikan oleh 
Komite Remunerasi dan Nominasi wajib mengikuti 
fit and proper test yang dilakukan oleh otoritas 
keuangan berwenang dan hasil keputusan yang 
dihasilkan menjadi rekomendasi untuk RUPS 
dalam rangka pengesahan dan/atau penetapan 
hasil keputusan tersebut.

Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite Remunerasi 
dan Nominasi
Pengangkatan dan pemberhentian Ketua Komite 
Remunerasi dan Nominasi dilakukan oleh Direksi 
berdasarkan Keputusan Rapat Dewan Komisaris. Ketua 
Komite Remunerasi dan Nominasi terpilih merupakan 
seorang Komisaris Independen yang telah memenuhi 
syarat dan kriteria yang ditetapkan Bank. Sementara 
itu, masa jabatannya ditetapkan 2 tahun atau lebih, 
namun tidak boleh lebih lama dari masa jabatan Dewan 
Komisaris. Masa jabatan tersebut dapat diperpanjang 
berdasarkan penilaian dari Dewan Komisaris.
 
Remunerasi
Remunerasi yang diterima oleh anggota Komite 
Remunerasi dan Nominasi yang bukan bagian dari 
anggota Dewan Komisaris diatur dalam kebijakan Bank 
serta disesuaikan dengan perkembangan bisnis.

h. Members of the Board of Directors must pass the 
fit and proper test and obtain employment letter 
from the Financial Services Authority;

i. Members of the Board of Directors have the will 
and ability to conduct continuous learning; and

j. Members of the Board of Directors develop 
continuous learning in order to improve knowledge 
about banking and the latest development related 
to finance/other fields.

3. System and Procedure of Selection
a. Nominated candidates can be promoted by 

fulfilling the applicable terms and criteria, and can 
come from internal and external sources;

b. Nominated candidates shall complete the 
determined administrative requirements, 
which are processed through selection by the 
Remuneration and Nomination Committee;

c. The Remuneration and Nomination Committee 
can hold further meetings in order to learn the 
qualifications of the nominated candidates;

d. The Remuneration and Nomination Committee 
can involve other parties who are considered 
independent for opinion (if necessary), including 
conducting interviews with the independent 
party, provided that the decision making is still 
carried out by the Remuneration and Nomination 
Committee; and

e. Nominated candidates recommended by the 
Remuneration and Nomination Committee must 
take the fit and proper test conducted by the 
authorized financial authority and the test result 
becomes a recommendation for the GMS in the 
context of ratification and/or determination of 
such resolution.

Mechanism of Appointment and Dismissal 
of Chairman of the Remuneration and 
Nomination Committee
The Remuneration and Nomination Committee’s 
Chairman is appointed and dismissed by the Board of 
Directors based on the Board of Commissioners’ Meeting 
Decision. The elected Remuneration and Nomination 
Committee’s Chairman is an Independent Commissioner 
who has met the terms and criteria set by the Bank. 
The term of office is set at 2 years or more, but may 
not be longer than the term of office of the Board of 
Commissioners. The term of office can be extended 
based on the Board of Commissioners’ assessment.

Remuneration
The remuneration received by Remuneration and 
Nomination Committee’s members who are not Board of 
Commissioners’ members is regulated in th Bank’s policy 
and adjusted to business developments.
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Komite Pemantau Risiko

Komite Pemantau Risiko merupakan organ yang dibentuk 
untuk mendukung efektivitas pengawasan terhadap 
potensi risiko yang mungkin terjadi dari aktivitas 
operasional Bank. Komite ini juga berperan dalam 
mengevaluasi kesesuaian antara kebijakan manajemen 
risiko dengan pelaksanaan/penerapan kebijakan tersebut.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki Piagam Komite 
Pemantau Risiko yang telah diperbarui dan disetujui oleh 
Dewan Komisaris pada November 2021. Piagam tersebut 
memuat informasi tentang:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Persyaratan Keanggotaan;
8. Masa Tugas;
9. Mekanisme Kerja;
10. Waktu Kerja;
11. Rapat Komite;
12. Mekanisme Pengambilan Keputusan Rapat;
13. Risalah Rapat;
14. Pelaporan; dan
15. Penutup.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Komite Pemantau Risiko 
Bank Sahabat Sampoerna diuraikan sebagai berikut.

1. Memberikan pendapat profesional yang independen 
kepada Dewan Komisaris atas laporan atau hal-hal 
yang disampaikan Direksi, serta mengidentifikasi 
hal yang memerlukan perhatian Dewan Komisaris 
sehubungan dengan manajemen risiko Bank Sahabat 
Sampoerna.

2. Mengevaluasi isi kebijakan manajemen risiko Bank 
Sahabat Sampoerna dan mengevaluasi kesesuaian 
kebijakan tersebut dengan pelaksanaannya dalam 
rangka memberikan rekomendasi kepada Dewan 
Komisaris, setidaknya sekali setahun.

3. Memantau dan mengevaluasi Satuan Kerja 
Manajemen Risiko dan pelaksanaan tugas-tugas 
komitenya dalam rangka memberikan rekomendasi 
tertulis kepada Dewan Komisaris.

4. Melaporkan berbagai risiko yang dihadapi oleh Bank 
Sahabat Sampoerna kepada Dewan Komisaris dan 
penerapan manajemen risiko oleh Direksi.

5. Mengevaluasi pertanggungjawaban Direksi atas 
pelaksanaan kebijakan manajemen risiko setidaknya 
sekali dalam 3 bulan.

Risk Oversight Committee

The Risk Oversight Committee is an organ established 
to support oversight effectiveness of potential risks 
that may occur from the Bank’s operational activities. 
This committee also plays a role in evaluating the 
conformity between risk management policies and the 
implementation/application of these policies.

Charter
Bank Sahabat Sampoerna has a Risk Oversight 
Committee Charter, which was updated and approved 
by the Board of Commissioners on November 2021. The 
charter contains information on:
1. Objectives;
2. Reference;
3. Functions and Roles in General;
4. Duties and Responsibilities;
5. Authority;
6. Structure and Composition;
7. Membership Requirements;
8. Term of Office;
9. Work Mechanism;
10. Business Hours;
11. Committee Meetings;
12. Decision Making Mechanism in Meetings;
13. Minutes of Meeting;
14. Reporting; and
15. Closing.

Duties and Responsibilities
The duties and responsibilities of Bank Sahabat 
Sampoerna’s Risk Oversight Committee are described as 
follows.
1. Providing independent professional opinion to 

the Board of Commissioners on reports or matters 
submitted by the Board of Directors, and identifying 
matters that require the attention of the Board 
of Commissioners in relation to Bank Sahabat 
Sampoerna’s risk management.

2. Evaluating the contents of Bank Sahabat Sampoerna’s 
risk management policy and the conformity of the 
policy with its implementation in order to provide 
recommendations to the Board of Commissioners, at 
least once a year.

3. Monitoring and evaluating the Enterprise Risk, 
Analytics, & Control Division and the implementation 
of its committee tasks in order to provide written 
recommendations to the Board of Commissioners.

4. Reporting various risks faced by Bank Sahabat 
Sampoerna to the Board of Commissioners and the 
risk management implementation by the Board of 
Directors.

5. Evaluating the accountability of the Board of 
Directors for the implementation of risk management 
policies at least once every 3 months.
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6. Mengatur atau memberikan wewenang pelaksanaan 
penyelidikan dalam ruang lingkupnya.

7. Memiliki kewajiban mematuhi Kode Etik Bank 
Sahabat Sampoerna.

8. Melakukan tindakan secara independen dalam 
pelaksanaan tugas dan tanggung jawab.

9. Menjaga kerahasiaan dokumen, data, dan informasi 
Bank Sahabat Sampoerna.

10. Menyusun, mengkaji, dan memperbarui Piagam 
Komite Pemantau Risiko secara berkala.

11. Wajib meningkatkan kompetensi melalui pendidikan 
dan pelatihan secara terus-menerus.

Wewenang
Komite Pemantau Risiko Bank memiliki wewenang untuk:
1. Mengakses dokumen, data, dan informasi Bank 

Sahabat Sampoerna yang diperlukan;
2. Melakukan komunikasi secara langsung dengan 

karyawan, Direksi, dan pihak-pihak lainnya;

3. Melibatkan pihak berwenang yang merupakan pihak 
independen untuk membantu pelaksanaan tugasnya, 
jika diperlukan;

4. Melakukan kewenangan lain yang diberikan oleh 
Dewan Komisaris; dan

5. Bekerja sama dengan Satuan Kerja Manajemen Risiko.

Kedudukan Komite Pemantau Risiko
Komite Pemantau Risiko Bank Sahabat Sampoerna 
berada di bawah koordinasi Dewan Komisaris. Oleh 
karena itu, segala bentuk tugas dan tanggung 
jawab Komite Pemantau Risiko secara langsung 
dipertanggungjawabkan kepada Dewan Komisaris.

Struktur, Keanggotaan, dan Keahlian 
Struktur Komite Pemantau Risiko Bank Sahabat 
Sampoerna, terdiri dari 1 Komisaris Independen, 1 
Komisaris, dan 2 pihak independen yang masing-
masing ahli di bidang keuangan dan manajemen risiko. 
Sementara itu, keanggotaan Komite Pemantau Risiko 
pada tahun 2022 diungkapkan sebagai berikut.

Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Akhir Periode 
Jabatan

End of Term 
of Office

Khoe Minhari 
Handikusuma

Ketua
Chairman

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 
tanggal 18 Mei 2020; dan

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017.

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/
BSS/DIR/V/2020 dated 18 May 2020; and

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep.004/
BSS/DIR/VIII/2017 dated 18 August 2017.

19 May 2023

6. Regulating or authorizing an audit within its scope.

7. Having an obligation to comply with the Code of 
Conduct of Bank Sahabat Sampoerna.

8. Performing actions independently in implementing 
the duties and responsibilities.

9. Maintaining the confidentiality of documents, data, 
and information of Bank Sahabat Sampoerna.

10. Preparing, reviewing, and updating the Risk Oversight 
Committee Charter periodically.

11. Having obligation to increase competence through 
continuous education and training.

Authority
The Bank’s Risk Oversight Committee has the authority to:
1. Access the required documents, data, and information 

from Bank Sahabat Sampoerna;
2. Communicate directly with employees, Board of 

Directors, and other parties;

3. Involve the authorities who are independent parties 
to assist the implementation of the duties, if needed;

4. Perform other authority assigned by the Board of 
Commissioners; and

5. Cooperate with the Enterprise Risk, Analytics & 
Control Division.

Position of Risk Oversight Committee
Bank Sahabat Sampoerna’s Risk Oversight Committee is 
under the coordination of the Board of Commissioners. 
Therefore, all forms of duties and responsibilities of the 
Risk Oversight Committee are directly accountable to 
the Board of Commissioners.

Structure, Composition, and Expertise
The structure of Bank Sahabat Sampoerna’s Risk Oversight 
Committee consists of 1 Independent Commissioner, 1 
Commissioner, and 2 independent parties, each of whom 
is an expert in finance and risk management. The Risk 
Oversight Committee’s composition in 2022 is disclosed 
as follows.
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Nama
Name

Jabatan
Position

Dasar Pengangkatan
Basis of Appointment

Akhir Periode 
Jabatan

End of Term 
of Office

Harry Mulyadi 
Santoso

Anggota
Member

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 
tanggal 18 Mei 2020; dan

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-001.a/BSS/DIR/
II/2019 tanggal 15 Februari 2019.

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/
BSS/DIR/V/2020 dated 18 May 2020; and

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-001.a/
BSS/DIR/II/2019 dated 15 February 2019.

19 May 2023

Juwono 
Akuan 
Rokanta

Anggota
Member

• Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 
tanggal 18 Mei 2020; dan

• Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite 
Pembantu Dewan Komisaris No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

• Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/
BSS/DIR/V/2020 dated 18 May 2020; and

• Memorandum of Determination of New Members and Replacement of Members 
of the Supporting Committee of the Board of Commissioners No. 018/IM/KOM/
BSS/V/2017 dated 18 May 2017.

19 May 2023

Suhardianto Anggota
Member

Surat Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-005/BSS/DIR/V/2020 
tanggal 18 Mei 2020.
Board of Directors’ Decision Letter of PT Bank Sahabat Sampoerna No. Skep-005/
BSS/DIR/V/2020 dated 18 May 2020.

19 May 2023

Profil Komite Pemantau Risiko
Profil Komite Pemantau Risiko Bank Sahabat Sampoerna 
disajikan pada Bab Profil Perusahaan dalam Laporan 
Tahunan ini.

Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Komite Pemantau Risiko. Bank telah 
memastikan bahwa tidak terdapat intervensi dari 
pemilik perusahaan yang mampu mempengaruhi Komite 
Pemantau Risiko dalam menjalankan tugas dan tanggung 
jawabnya secara profesional. Hal tersebut tercermin 
dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Koordinator 
(Anggota 

Tetap)
Coordinator 

(A Permanent 
Member)

Anggota 
Tetap

A Permanent 
Member

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Profile of the Risk Oversight Committee
Profile of the Risk Oversight Committee of Bank Sahabat 
Sampoerna can be seen in the Company Profile chapter 
of this Annual Report.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all Risk Oversight Committee’s members. The Bank 
has ensured that there is no intervention from the 
company’s owner that may influence the Risk Oversight 
Committee in performing its duties and responsibilities 
professionally. This is reflected in the fulfillment of the 
following independence aspects.
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Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Koordinator 
(Anggota 

Tetap)
Coordinator 

(A Permanent 
Member)

Anggota 
Tetap

A Permanent 
Member

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama anggota Komite Pemantau Risiko.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among members 
of Risk Oversight Committee.

√ √ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas Komite Pemantau Risiko Bank Sahabat 
Sampoerna sepanjang tahun 2022 diuraikan sebagai 
berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Memantau dan mengevaluasi tugas Satuan Kerja 
Manajemen Risiko.
Monitoring and evaluating the duties of 
Enterprise Risk, Analytics, & Control Division.

• Memantau pelaksanaan penerapan manajemen risiko Bank berdasarkan penilaian 
tingkat risiko Bank secara keseluruhan;

• Mendiskusikan pelaksanaan monitoring atas risk appetite statement Bank dan 
limit parameter kredit Bank; serta

• Mendiskusikan hasil monitoring atas report early warning system pada debitur 
segmen bisnis Financial Institution (FI).

• Monitoring the Bank’s risk management implementation based on the Bank’s 
overall risk level assessment;

• Discussing the monitoring on the Bank’s risk appetite statement and limit of the 
Bank’s credit parameter; and

• Discussing the monitoring results on early warning system report for debtors in 
the Financial Institution (FI) business segment.

Mengevaluasi kebijakan manajemen risiko Bank 
dan kesesuaian kebijakan manajemen risiko 
dengan pelaksanaannya.
Evaluating the Bank’s risk management policies 
and the conformity of risk management policies 
with their implementation.

Mendiskusikan dan mengevaluasi penerapan kebijakan stimulus perekonomian atas 
dampak penyebaran Covid-19.
Discussing and evaluating the implementation of economic stimulus policies on the 
impact of Covid-19 spread.

Melaporkan kepada Dewan Komisaris berbagai 
risiko yang dihadapi oleh Bank dan penerapan 
manajemen risiko oleh Direksi.
Reporting to the Board of Commissioners 
the various risks faced by the Bank and the 
implementation of risk management by the 
Board of Directors.

• Mendiskusikan mengenai kondisi performance portofolio perkreditan Bank sesuai 
dengan segmen bisnis Bank; dan

• Mendiskusikan mengenai penilaian tingkat risiko Bank secara keseluruhan 
berdasarkan penilaian 8 jenis risiko.

• Discussing the Bank’s credit portfolio performance condition in accordance with 
the Bank’s business segment; and

• Discussing the overall risk level assessment of the Bank based on the assessment 
of 8 types of risks. 

Implementation of Duties
The implementation of Risk Oversight Committee’s 
duties throughout 2022 is described as follows.
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Rapat 
Rapat Komite Pemantau Risiko dilaksanakan paling 
kurang 4 kali dalam 1 tahun. Selama tahun 2022, Komite 
Pemantau Risiko Bank telah menyelenggarakan rapat 
sebanyak 11 kali yang dilaksanakan secara daring, dengan 
tingkat kehadiran sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Meetings

Kehadiran
Attendance

Persentase
Percentage

(%)

Khoe Minhari Handikusuma Ketua
Chairman 11 11 100.00

Harry Mulyadi Santoso Anggota
Member 11 11 100.00

Juwono Akuan Rokanta Anggota
Member 11 11 100.00

Suhardianto Anggota
Member 11 11 100.00

Rata-Rata
Average 100.00

Informasi mengenai pelaksanaan rapat Komite Pemantau 
Risiko, mulai dari tanggal, agenda, dan peserta rapat 
diungkapkan pada tabel berikut.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS JAR S

18 January 2022 • Early Warning System (EWS) FI Report Q3 2021;
• Update Portfolio Performance Credit SME, Micro, & FI;
• Plan 2022 untuk Loan Quality Bank;
• Plan AYDA & Write Off 2022;
• Dash Board Report - Laporan Profil Risiko per 31 Desember 2021;
• Update Worksheet Risiko Hukum; dan
• Update Rencana Aksi Keuangan Berkelanjutan (RAKB) tahun 2022.
• Early Warning System (EWS) of FI for Q3 2021 Report;
• Update on SME, Micro, & FI Loans Portfolio Performance;
• Plan for Loan Quality Banks 2022;
• Plan for AYDA & Write Off 2022;
• Dashboard Report - Risk Profile Report as of 31 December 2021;
• Update on Legal Risk Worksheet; and
• Update on the 2022 Sustainable Finance Action Plan (RAKB).

√ √ √ √

15 February 2022 • Strategi Pengembangan FI, Khususnya Fintech yang akan Menjadi Motor 
Pertumbuhan Kredit dari Sisi Kebijakan Kredit dan Bisnis; 

• Update Exit Meeting Otoritas Jasa Keuangan;
• Update Portfolio Performance Credit SME, Micro, & FI;
• Update Review Risk Appetite Statement (RAS) - Rasio UMKM dan Limit 

Parameter Kredit - Rasio Konsentrasi Kredit; serta
• Dashboard Report - Laporan Profil Risiko per 31 Januari 2022.
• FI Development Strategy, Particularly Fintech which will Become the Drive 

for Loans Growth in Terms of Credit Policy and Business;
• Update on Exit Meeting of Financial Services Authority;
• Update on SME, Micro, & FI Loans Portfolio Performance;
• Update on Review of Risk Appetite Statement (RAS) - MSME Ratio and 

Credit Parameter Limits - Credit Concentration Ratio; and
• Dashboard Report - Risk Profile Report as of 31 January 2022.

√ √ √ √

Meetings
The Risk Oversight Committee’s meetings are held at 
least 4 times in 1 year. In 2022, the Bank’s Risk Oversight 
Committee held 11 times were held online, with the 
following attendance rate.

Information on the Risk Oversight Committee’s meetings, 
starting from the meeting date, agenda, and participants 
is disclosed in the following table.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS JAR S

22 March 2022 • Early Warning System (EWS) FI Report Q4 2021;
• Hasil pemeriksaan Internal Kontrol & Operasional (Pemeriksaan RCU);
• Matter Arising BOC;
• Update Portfolio Performance Credit SME, Mikro, & FI; serta
• Dashboard Report - Laporan Profil Risiko per 28 Februari 2022.
• Early Warning System (EWS) of FI for Q4 2021 Report;
• Audit Results of Internal Control & Operations (RCU Audit);
• BOC Matter Arising;
• Update on SME, Micro, & FI Loans Portfolio Performance; and
• Dashboard Report - Risk Profile Report as of 28 February 2022.

√ √ √ √

19 April 2022 • Dashboard Report - Laporan Profil Risiko per 31 Maret 2022;
• Update Portfolio Performance Credit SME, Micro, & FI; serta
• Presentasi Risiko Operasional Terkait dengan Rencana dan Strategi 2022 

dan juga Khususnya Penerapan IT Risk.
• Dashboard Report - Risk Profile Report as of 31 March 2022;
• Update on SME, Micro, & FI Loans Portfolio Performance; and
• Presentation of Operational Risks Related to the 2022 Plan and Strategy and 

particularly IT Risk Implementation.

√ √ √ √

19 May 2022 • Kajian terhadap ROA <1%;
• Matter Arising BOC;
• Presentasi Collection Strategy;
• Update Portfolio Performance Credit SME, Micro, & FI; serta
• Dashboard Report- Laporan Profil Risiko per 30 April 2022.
• Review of ROA <1%;
• BOC Matter Arising;
• Presentation on Collection Strategy;
• Update on SME, Micro, & FI Loans Portfolio Performance; and
• Dashboard Report - Risk Profile Report as of 30 April 2022.

√ √ √ √

17 June 2022 • Early Warning System (EWS) FI;
• Update Portfolio Performance Credit SME, Micro, & FI; 
• Evaluasi & Strategi atas Risiko Pasar dari Risiko Likuiditas yang Berfluktuasi; 

dan
• Dashboard Report - Laporan Profil Risiko per 31 Mei 2022.
• Early Warning System (EWS) of FI;
• Update on SME, Micro, & FI Loans Portfolio Performance;
• Evaluation & Strategy for Market Risk from Fluctuating Liquidity Risk; and
• Dashboard Report - Risk Profile Report as of 31 May 2022.

√ √ √ √

19 July 2022 • BOC Matters Arising;
• Update Portfolio Performance Credit SME, ESME, & FI;
• Matters Arising KPR Juni 2022; dan
• Dashboard Report - Laporan Profil Risiko per 30 Juni 2022.
• BOC Matters Arising;
• Update on SME, ESME, & FI Loans Portfolio Performance;
• Matters Arising on House Loan (KPR) June 2022; and
• Dashboard Report - Risk Profile Report as of 30 June 2022.

√ √ √ √

19 August 2022 • Regulation Update; 
• BOC Matters Arising;
• Update portfolio Performance Credit SME, ESME, & FI;
• Tindak Lanjut Stress Test 2022; dan
• Dashboard Report - Laporan Profil Risiko per 31 Juli 2022.
• Regulation Updates;
• BOC Matters Arising;
• Update on SME, ESME, & FI Loans Portfolio Performance;
• 2022 Stress Test Follow-up; and
• Dashboard Report - Risk Profile Report as of 31 July 2022.

√ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS JAR S

27 September 2022 • Kebijakan dan Strategi Perlindungan Konsumen BSS;
• Early Warming System (EWS) FI Q2 2022;
• Update Portfolio Performance Credit SME, ESME, & FI;
• Forecast Loan Quality & COC;
• Data Realisasi & Target RPIM; dan
• Dashboard Report - Laporan Profil Risiko per 31 Agustus 2022.
• BSS Consumer Protection Policy and Strategy;
• Early Warning System (EWS) of FI for Q2 2022;
• Update on SME, ESME, & FI Loans Portfolio Performance;
• Forecast on Loan Quality & COC;
• RPIM Realization & Target Data; and
• Dashboard Report - Risk Profile Report as of 31 August 2022.

18 October 2022 • Digital Business - Rencana, Strategi, dan Antisipasi Risiko yang akan Dihadapi;
• Pelaksanaan Fungsi Kepatuhan Merujuk pada Peraturan Otoritas Jasa 

Keuangan No. 46/2017 pada Pasal 6 (2x dalam 1 tahap) serta Pelaksanaan 
Tugas dan Tanggung Jawab SSI Pasal 11 (Triwulan);

• Implementasi atas Peraturan Otoritas Jasa Keuangan No. 6/POJK.07/2022 
dan data-data keluhan nasabah dan analisa strategi penanganannya;

• Matter Arising BOC (CKPN & Sequence Restructure);
• Update Portfolio Performance Credit SME, ESME, & FI; serta
• Dashboard Report - Laporan Profil Risiko per 30 September 2022.
• Digital Business - Plans, Strategies, and Risk Anticipation to Face;
• Implementation of Compliance Function Refers to the Financial Services 

Authority Regulation No. 46/2017 on Article 6 (2x in 1 stage) and 
Implementation of Duties and Responsibilities of SSI Article 11 (Quarterly);

• Implementation of Financial Services Authority Regulation No. 6/POJK.07/2022 
and data on customer complaints and analysis of strategies for handling them;

• BOC Matter Arising (CKPN & Sequence Restructuring);
• Update on SME, ESME, & FI Loans Portfolio Performance; and
• Dashboard Report - Risk Profile Report as of 30 September 2022.

√ √ √ √

22 November 2022 • Update Regulasi Q3 2022.
• Pembiayaan dan Kerja sama Lembaga Keuangan Mitra (Pola Aliansi Strategis);
• Kebijakan dan Prosedur;
• Portfolio & Kualitas Kredit;
• Proses Control & Monitoring;
• Update Portfolio Performance Credit SME, ESME, & FI; serta
• Dashboard Report - Laporan Profil Risiko per 30 Oktober 2022.
• Q3 2022 Regulatory Update;
• Financing and Cooperation of Partner Financial Institutions (Strategic 

Alliance Pattern);
• Policies and Procedures;
• Loan Portfolio & Quality;
• Process Control & Monitoring;
• Update on SME, ESME, & FI Loans Portfolio Performance; and
• Dashboard Report - Risk Profile Report as of 30 October 2022.

√ √ √ √

Rekomendasi
Komite Pemantau Risiko telah memberikan rekomendasi 
terkait tugas dan tanggung jawabnya terhadap aktivitas 
Bank yang disampaikan dalam Notulen Rapat Komite 
Pemantau Risiko tahun 2022.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Pemantau Risiko disajikan pada uraian Pengembangan 
Kompetensi Dewan Komisaris, Direksi, Komite-Komite, 
Pejabat Senior, Pejabat Eksekutif dan Manajemen Senior 
dalam Laporan Tahunan ini.

Recommendation
The Risk Oversight Committee has given recommendations 
related to its duties and responsibilities towards the 
Bank’s activities, which were presented in the Minutes of 
the 2022 Risk Oversight Committee’s Meetings.

Competency Development
Information related to competency development of 
the Risk Oversight Committee is presented in the 
description of Competency Development of the Board of 
Commissioners, Board of Directors, Committees, Senior 
Officers, Executive Officers, and Senior Management in 
this Annual Report.
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Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite 
Pemantau Risiko
Pengangkatan anggota Komite Pemantau Risiko 
berdasarkan pada Surat Keputusan Direksi Bank Sahabat 
Sampoerna tentang Penetapan Anggota Komite Pemantau 
Risiko, serta mengacu pada Memorandum Internal dari 
Dewan Komisaris mengenai Penetapan Anggota Baru dan 
Penggantian Anggota Komite Pembantu Dewan Komisaris.

Ketua Komite Pemantau Risiko terpilih merupakan 
seorang Komisaris Independen yang telah memenuhi 
syarat dan kriteria yang ditetapkan Bank. Sementara 
itu, masa jabatannya ditetapkan 2 tahun atau lebih, 
namun tidak boleh lebih lama dari masa jabatan Dewan 
Komisaris. Masa jabatan tersebut dapat diperpanjang 
berdasarkan penilaian dari Dewan Komisaris.
 
Remunerasi
Remunerasi yang diterima oleh anggota Komite 
Pemantau Risiko yang bukan bagian dari anggota Dewan 
Komisaris diatur dalam kebijakan Bank serta disesuaikan 
dengan perkembangan bisnis.

Mechanism of Appointment and Dismissal 
of Chairman of Risk Oversight Committee

The appointment of Risk Oversight Committee’s members 
refers to the Board of Directors’ Decision Letter of Bank 
Sahabat Sampoerna on the Appointment of Members of 
Risk Oversight Committee, and the Internal Memorandum 
from the Board of Commissioners on the Appointment 
of New Members and Replacement of Members of 
Committees Assisting the Board of Commissioners.

The elected Risk Oversight Committee’s Chairman is an 
Independent Commissioner who has met the terms and 
criteria set by the Bank. The term of office is set at 2 
years or more, but may not be longer than the term of 
office of the Board of Commissioners. The term of office 
can be extended based on the Board of Commissioners’ 
assessment.

Remuneration
The remuneration received by Risk Oversight Committee’s 
members who are not Board of Commissioners’ members 
is regulated in the Bank’s policy and adjusted to business 
developments.
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Organ Pendukung Direksi
Board of Directors’ Supporting Organs

Direksi mengelola Bank dibantu oleh organ pendukung 
yang terdiri dari Komite Manajemen Risiko, Komite 
Kebijakan Perkreditan, Assets Liability Committee (ALCO), 
Komite Pengarah Teknologi Informasi, dan Komite 
Manajemen Risiko Operasional. Peran masing-masing 
organ pendukung tersebut diuraikan sebagai berikut.

Komite Manajemen Risiko

Komite Manajemen Risiko merupakan organ yang 
dibentuk untuk menetapkan, meninjau pelaksanaan, serta 
memperbaiki kebijakan dan metodologi yang digunakan 
untuk mengelola risiko. Komite ini juga bertanggung 
jawab dalam penyusunan kerangka kerja manajemen 
risiko, termasuk kebijakan, proses, pengelolaan, profil 
risiko, dan kecukupan fungsi manajemen risiko.

Pedoman Kerja
Pelaksanaan tugas dan tanggung jawab Komite 
Manajemen Risiko berpedoman pada Kebijakan 
Umum Manajemen Risiko dan Memo Internal perihal 
Penyempurnaan Susunan Komite Manajemen Risiko 
Bank Sahabat Sampoerna.

Tugas dan Tanggung Jawab
Komite Manajemen Risiko berwenang dan bertanggung 
jawab untuk memberikan rekomendasi kepada Direktur 
Utama terkait hal-hal berikut.

1. Penyusunan kebijakan manajemen risiko serta 
perubahannya, termasuk strategi manajemen risiko, 
tingkat risiko yang diambil dan toleransi risiko, 
kerangka manajemen risiko, serta rencana kontingensi 
untuk mengantisipasi terjadinya kondisi tidak normal.

2. Penyempurnaan proses manajemen risiko secara 
berkala maupun bersifat insidental sebagai akibat dari 
suatu perubahan kondisi eksternal dan internal Bank 
yang memengaruhi kecukupan modal, profil risiko 
Bank, dan tidak efektifnya penerapan manajemen 
risiko berdasarkan hasil evaluasi.

3. Penetapan kebijakan dan/atau keputusan bisnis yang 
menyimpang dari prosedur normal, seperti pelampauan 
ekspansi usaha yang signifikan dibandingkan dengan 
Rencana Bisnis Bank yang telah ditetapkan sebelumnya 
atau pengambilan prosisi/eksposur risiko yang 
melampaui limit yang telah ditetapkan.

In managing the Bank, the Board of Directors is assisted 
by supporting organs consisting of the Risk Management 
Committee, Credit Policy Committee, Assets Liability 
Committee (ALCO), Information Technology Steering 
Committee, and Operational Risk Management 
Committee. The role of each supporting organ is 
described as follows.

Risk Management Committee

The Risk Management Committee is an organ established 
to determine, review implementation, and improve 
policies and methodologies used for risk management. 
This committee is also responsible for preparing risk 
management framework, including policies, process, 
management, risk profile, and adequacy of risk 
management function.

Work Guidelines
Implementation of Risk Management Committee’s duties 
and responsibilities refers to the Risk Management 
General Policy and Internal Memo on Improvement of 
Risk Management Committee’s Composition of Bank 
Sahabat Sampoerna.

Duties and Responsibilities
The Risk Management Committee has the authority 
to provide and responsibilities for providing 
recommendations to the Chief Executive Officer 
regarding the following matters.
1. Preparation of risk management policies and their 

amendments, including risk appetite, level of risk 
taken, risk tolerance, risk management framework, 
and contingency plans to anticipate the occurrence 
of abnormal conditions.

2. Improvement of the risk management process, either 
periodically or incidentally, as a result of a change 
of the Bank’s external and internal conditions that 
affect the Bank’s capital Adequacy, risk profile, and 
ineffectiveness of risk management implementation 
based on the evaluation result.

3. Establishment of policies and/or business decisions 
that deviate from the normal procedure, such as 
significant business expansion far beyond the 
predetermined set in the Bank’s Business Plan or 
taking position/risk exposure that exceeds the pre-
determined limit.
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Kedudukan Komite Manajemen Risiko
Komite Manajemen Risiko Bank Sahabat Sampoerna 
berada di bawah koordinasi Direktur Kepatuhan & 
Manajemen Risiko. Akan tetapi, komite ini bertanggung 
jawab langsung kepada Direktur Utama atas pelaksanaan 
tugas dan tanggung jawabnya selama tahun buku.

Komposisi Keanggotaan
Komposisi keanggotaan Komite Manajemen Risiko 
tercantum dalam Memo Internal Bank No. 09/02/MI/SKMR/ 
II/18 perihal Penyempurnaan Susunan Komite Manajemen 
Risiko Bank Sahabat Sampoerna sebagai berikut.

Ketua (Merangkap Anggota Tetap)
Chairman (Concurrently a Permanent Member)

Direktur Kepatuhan & Manajemen Risiko
Compliance & Risk Management Director

Koordinator (Anggota Tetap)
Coordinator (A Permanent Member)

Kepala Enterprise Risk, Analytics & Control
Enterprise Risk, Analytics & Control Division Head

Anggota Tetap
Permanent Members

• Direktur Bisnis UMKM 
 ESME Business Director 
• Direktur Operasi dan Teknologi Informasi
 Operations and Information Technology Director
• Direktur Keuangan dan Perencanaan Bisnis
 Finance and Business Planning Director
• Chief of SME, FI & Funding Business
• Chief of Credit & Collection
• Chief of Internal Audit

Anggota Tidak Tetap
Non-Permanent Members

• Direktur Bisnis UMKM 
 ESME Business Director 
• Direktur Operasi dan Teknologi Informasi
 Operations and Information Technology Director
• Direktur Keuangan dan Perencanaan Bisnis
 Finance and Business Planning Director
• Chief of SME, Funding, FI & Network
• Chief of Credit & Collection
• Chief of Internal Audit

*) Chief of Internal Audit sebagai anggota tetap, dalam hal ini berfungsi sebagai pihak independen yang dapat memberikan masukan terhadap penerapan 
manajemen risiko Bank. Organ tersebut tidak berfungsi sebagai pihak yang menyetujui (memberikan hak suara) terhadap kebijakan penerapan manajemen 
risiko yang akan diatur dan diberlakukan di Bank. / The Chief of Internal Audit as a permanent member, in this case functions as an independent party that 
can provide input on the implementation of the Bank’s risk management. The organ does not function as a party that approves (gives voting rights) to the 
risk management implementation policy that will be regulated and enforced at the Bank.

Position of Risk Management Committee
Bank Sahabat Sampoerna’s Risk Management Committee 
is under the coordination of Compliance & Risk 
Management Director. However, this committee is directly 
responsible to the Chief Executive Officer for the duties 
and responsibilities performed during the fiscal year.

Membership Composition
The composition of Risk Management Committee is 
outlined in Bank’s Internal Memo No. 09/02/MI/SKMR/
II/18 on the Improvement of Composition of Bank Sahabat 
Sampoerna’s Risk Management Committee as follows.
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Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Komite Manajemen Risiko yang 
senantiasa menjalankan tugas dan tanggung jawab 
secara profesional dan penuh kehati-hatian. Hal tersebut 
tercermin dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Koordinator 
(Anggota 

Tetap)
Coordinator 

(A Permanent 
Member)

Anggota 
Tetap

Permanent 
Members

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama anggota Komite Manajemen Risiko.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among members 
of Risk Management Committee.

√ √ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas Komite Manajemen Risiko Bank 
Sahabat Sampoerna sepanjang tahun 2022 diuraikan 
sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Mengevaluasi dan memberikan rekomendasi atas penyusunan 
Kebijakan Manajemen Risiko, termasuk strategi manajemen 
risiko, tingkat risiko yang diambil dan toleransi risiko, 
kerangka manajemen risiko, serta rencana kontingensi untuk 
mengantisipasi terjadinya kondisi tidak normal.
Evaluating and giving recommendations on the preparation 
of Risk Management Policies, including risk management 
strategies, risk appetite and risk tolerance, risk management 
framework, and contingency plans to anticipate the occurrence 
of abnormal condition.

• Mendiskusikan dan mengevaluasi penilaian tingkat risiko Bank 
secara keseluruhan berdasarkan penilaian 8 jenis risiko;

• Mendiskusikan dan mengevaluasi atas pelaksanaan monitoring 
terhadap limit Risk Appetite Statement (RAS) dan Limit Parameter 
Kredit Bank; serta

• Mendiskusikan dan mengevaluasi penerapan kebijakan stimulus 
perekonomian atas dampak penyebaran Covid-19.

• Discussing and evaluating the overall risk level assessment of the 
Bank based on the assessment of 8 types of risks;

• Discussing and evaluating the monitoring on limit of risk appetite 
statement (RAS) and Limit of Credit Parameter of the Bank; and

• Discussing and evaluating the implementation of economic stimulus 
policies on the impact of Covid-19 spread.

Mengevaluasi penyempurnaan proses manajemen risiko 
secara berkala maupun bersifat insidental sebagai akibat dari 
suatu perubahan kondisi eksternal dan internal Bank.
Evaluating the refinement of risk management process 
periodically and incidentally as a result of a change in the 
Bank’s external and internal conditions.

Memantau pelaksanaan penerapan manajemen risiko Bank 
berdasarkan penilaian tingkat risiko Bank secara keseluruhan.
Monitoring the Bank’s risk management implementation based on the 
Bank’s overall risk level assessment.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all Risk Management Committee’s members, who 
always peform their duties and responsibilities in a 
professional and prudent manner. This is reflected in the 
fulfillment of the following independence aspects.

Implementation of Duties
The implementation of the Risk Management Committee’s 
duties in 2022 was as follows.
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Rapat 
Rapat Komite Manajemen Risiko dilaksanakan paling 
kurang 1 kali dalam 3 bulan atau dapat dilaksanakan 
secara insidental, sesuai dengan kepentingan Bank. 
Selama tahun 2022, Komite Manajemen Risiko Bank 
telah menyelenggarakan rapat sebanyak 3 kali dan 1 kali 
pada Januari 2023 untuk pembahasan kinerja kuartal 4 
tahun 2022, dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

21 February 2022 • Dashboard Pemantauan SKMR Report per Januari 2022; dan
• Review Risk Appetite Statement (RAS) & Limit Kredit.
• Monitoring Dashboard of SKMR Report as of January 2022; and
• Review of Risk Appetite Statement (RAS) & Credit Limits.

28 June 2022 Dashboard Pemantauan SKMR Report per Mei 2022. 
Monitoring Dashboard of SKMR Report as of May 2022.

17 October 2022 • Realisasi & target RPIM BSS;
• Implementasi Taksonomi Hijau Indonesia (THI) BSS; dan
• Dashboard Pemantauan SKMR Report per September 2022.
• Realization & target of BSS RPIM;
• Implementation of BSS Indonesian Green Taxonomy (THI); and
• Monitoring Dashboard of SKMR Report as of September 2022.

24 January 2023 Dashboard Pemantauan SKMR Report per Desember 2022.
Monitoring Dashboard of SKMR Report as of December 2022.

Rekomendasi
Rekomendasi Komite Manajemen Risiko terkait pengelolaan 
dan mitigasi risiko di lingkungan Bank Sahabat Sampoerna 
tertuang dalam Notulen Rapat Komite Manajemen Risiko 
tahun 2022.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Manajemen Risiko disajikan pada uraian Pengembangan 
Kompetensi Dewan Komisaris, Direksi, Komite-Komite, 
Pejabat Senior, Pejabat Eksekutif dan Manajemen Senior 
dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Susunan Komite
Manajemen Risiko
Komite Manajemen Risiko diangkat dan diberhentikan 
berdasarkan pada Surat Keputusan Direksi Bank Sahabat 
Sampoerna tentang Penetapan Anggota Komite 
Manajemen Risiko dan berpedoman pada Memorandum 
Internal mengenai Penyempurnaan Susunan Komite 
Manajemen Risiko Bank Sahabat Sampoerna.

Meetings
The Risk Management Committee’s meeting is held at 
least 1 time in 3 months or incidentally, as necessary 
by the Bank. In 2022, the Bank’s Risk Management 
Committee held 3 meetings, and another one in January 
2023 to discuss the performance of the fourth quarter of 
2022, with the following details.

Recommendation
The Risk Management Committee’s recommendations 
on risk management and mitigation within Bank Sahabat 
Sampoerna are contained in the 2022 Risk Management 
Committee’s Meeting Minutes.

Competency Development
Information related to competency development of 
the Risk Management Committee is presented in the 
description of Competency Development of the Board of 
Commissioners, Board of Directors, Committees, Senior 
Officers, Executive Officers, and Senior Management in 
this Annual Report.

Mechanism of Appointment and Dismissal 
of Composition of Risk Management 
Committee
The Risk Management Committee is appointed and 
dismissed based on the Board of Directors’ Decision 
Letter of Bank Sahabat Sampoerna on Appointment of 
Risk Management Committee’s Members and the Internal 
Memorandum on Improvement of Risk Management 
Committee’s Composition of Bank Sahabat Sampoerna.
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Komite Kebijakan Perkreditan

Komite Kebijakan Perkreditan merupakan organ yang 
mendukung Direksi dalam merumuskan kebijakan 
perkreditan dan memberikan saran perbaikan terhadap 
kebijakan perkreditan. Dasar pembentukan komite 
ini adalah Peraturan Otoritas Jasa Keuangan No. 42/
POJK.03/2017 tanggal 12 Juli 2017 tentang Kewajiban 
Penyusunan dan Pelaksanaan Kebijakan Perkreditan atau 
Pembiayaan Bank bagi Bank Umum.

Pedoman Kerja
Pelaksanaan tugas dan tanggung jawab Komite Kebijakan 
Perkreditan mengacu pada Memo No. 09/248a/MI/
CP/I/2020 perihal Pedoman Pemberian Kredit (PPK) 
2020 beserta perubahannya.

Fungsi dan Tanggung Jawab
Fungsi dan tanggung jawab Komite Kebijakan Perkreditan 
diungkapkan sebagai berikut.
1. Fungsi Komite Kebijakan Perkreditan

a. Memberikan masukan kepada Direksi dalam 
penyusunan Kebijakan Perkreditan Bank, terutama 
yang berkaitan dengan perumusan prinsip kehati-
hatian dalam perkreditan atau pembiayaan;

b. Mengawasi agar Kebijakan Perkreditan Bank dapat 
diterapkan dan dilaksanakan secara konsekuen 
dan konsisten serta merumuskan pemecahan 
dalam hal terdapat hambatan atau kendala dalam 
penerapan Kebijakan Perkreditan Bank; 

c. Melakukan kajian berkala terhadap Kebijakan 
Perkreditan Bank dan memberikan saran kepada 
Direksi dalam hal diperlukan perubahan atau 
perbaikan kebijakan; 

d. Memantau dan mengevaluasi:
1) Perkembangan dan kualitas portofolio 

perkreditan secara keseluruhan; 
2) Kebenaran pelaksanaan kewenangan memutus 

kredit; 
3) Kebenaran proses pemberian, perkembangan, 

dan kualitas kredit yang diberikan kepada 
pihak yang terkait dengan Bank serta debitur-
debitur besar tertentu; 

4) Kebenaran pelaksanaan ketentuan batas 
maksimum pemberian kredit;

5) Ketaatan terhadap ketentuan perundang-
undangan dan peraturan lainnya dalam 
pelaksanaan pemberian kredit; 

6) Penyelesaian kredit bermasalah sesuai dengan 
yang ditetapkan dalam Kebijakan Perkreditan 
Bank;

7) Upaya Bank dalam memenuhi kecukupan 
jumlah penyisihan penghapusan kredit; dan

Credit Policy Committee

The Credit Policy Committee is an organ that supports 
the Board of Directors in formulating credit policies 
and providing suggestions for improvements to 
credit policies. The committee is established based on 
the Financial Services Authority Regulation No. 42/
POJK.03/2017 dated 12 July 2017 on Obligations to 
Prepare and Implement of Bank Credit or Financing 
Policies for Commercial Banks.

Work Guidelines
Implementation of Credit Policy Committee’s duties 
and responsibilities refers to Memo No. 09/248a/MI/
CP/I/2020 on the 2020 Credit Provision Guidelines 
(PPK) and their amendments.

Functions and Responsibilities
The Credit Policy Committee’s functions and responsibilities 
are disclosed as follows.
1. Functions of the Credit Policy Committee

a. To provide input to the Board of Directors in 
preparing the Bank’s Credit Policy, especially with 
regard to the formulation of prudential principles 
in the Bank’s credit or financing;

b. To supervise so that the Bank’s Credit Policy can 
be implemented and executed consistently with 
consequence, and to formulate solutions if there 
are obstacles or hindrance in implementing the 
Bank’s Credit Policy;

c. To periodically review the Bank’s Credit Policy 
and advise the Board of Directors if changes to or 
improvements of the policy are necessary;

d. To monitor and evaluate:
1) The development and quality of the credit 

portfolio in overall; 
2) The truth in implementing authority to make 

decision on credit; 
3) The truth of the credit distribution process, 

the progress and quality given to parties 
related to the Bank and certain major debtors; 

4) The truth of the implementation of provisions 
on legal lending limit;

5) Adherence to the provisions of laws and 
regulations and other regulations in the 
implementation of credit provision;

6) Settlement of non-performing loans in 
accordance with those stipulated in the Bank’s 
Credit Policy; and

7) The Bank’s efforts to meet the adequacy of 
the allowance for credit write-off; and
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e. Terhadap Kepala Satuan Kerja Audit Internal, 
sebagai anggota tetap, berfungsi sebagai pihak 
yang independen yang memberikan masukan 
terhadap Kebijakan Perkreditan Bank. Terkait hal ini, 
Satuan Kerja Audit Internal tidak berfungsi sebagai 
pihak yang menyetujui kebijakan perkreditan yang 
akan diatur dan diberlakukan di Bank.

2. Tanggung jawab Komite Kebijakan Perkreditan
a. Menyampaikan laporan tertulis secara berkala 

kepada Direksi dengan tembusan kepada Dewan 
Komisaris mengenai:
1) Hasil pengawasan atas penerapan dan 

pelaksanaan Kebijakan Perkreditan Bank;
2) Hasil pemantauan dan evaluasi mengenai hal-

hal yang di maksud dalam butir 1.d di atas; dan
b. Memberikan saran langkah-langkah perbaikan 

kepada Direksi dengan tembusan kepada Dewan 
Komisaris mengenai hal-hal yang terkait dengan 
butir 2.a di atas.

Kedudukan Komite Kebijakan Perkreditan
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
berada di bawah koordinasi Direktur Utama. Komite 
ini bertanggung jawab langsung kepada Direksi atas 
pelaksanaan tugas dan tanggung jawabnya selama 
tahun buku.

Komposisi Keanggotaan
Komposisi keanggotaan Komite Kebijakan Perkreditan 
tercantum dalam Buku Pedoman Pemberian Kredit (PPK) 
tahun 2020, Bab X Organisasi Manajemen Perkreditan 
sebagai berikut.

Ketua (Merangkap Anggota Tetap)
Chairman (Concurrently a Permanent Member)

Direktur Utama
Chief Executive Officer

Sekretaris (Merangkap Anggota)
Secretary (Concurrently a Member) Chief of Credit & Collection

Anggota Tetap*)

Permanent Members*)

• Direktur Kepatuhan & Manajemen Risiko
 Compliance & Risk Management Director
• Kepala Enterprise Risk, Analytics & Control
 Enterprise Risk, Analytics & Control Division Head
• Kepala Divisi Satuan Kerja Kepatuhan
 Compliance Division Head
• Kepala Divisi Kredit ESME (ESME Kredit)**)

 ESME Credit Division Head**)

• Kepala Divisi Kredit Sektor High End SME dan Financial Institutions**)

 High End SME and Financial Institution Credit Division Head**)

• Chief of Internal Audit

Anggota Tidak Tetap*)

Non-Permanent Members*)

• Chief of SME, FI & Funding Business**)

• Direktur Bisnis UMKM**)

 ESME Business Director**)

• Direktur Keuangan dan Perencanaan Bisnis
 Finance and Business Planning Director
• Kepala Divisi Institusi Keuangan
 Financial Institution Division Head
• Kepala Pengembangan Produk Pembiayaan
 Chief of Financing Product Development

*) Setelah diberlakukan, baik Anggota Tetap (kecuali Chief of Internal Audit) maupun anggota tidak tetap menandatangani kebijakan perkreditan yang terkait 
dengan unit kerjanya saja; dan/ After being effective, Permanent Members (except the Chief of Internal Audit) and non-permanent members signed the 
credit policy related to their divisions only; and

**) Disesuaikan dengan segmen bisnis. / Adapted to business segments.

e. The Chief of Internal Audit, as a permanent 
member, functions as an independent party 
that provides inputs on the Bank’s Credit Policy. 
Regarding this matter, the Internal Audit Division 
does not function as a party that approves the 
credit policy that will be regulated and enforced 
at the Bank.

2. Responsibilities of the Credit Policy Committee
a. To provide written and periodic reports to the 

Board of Directors with a copy to the Board of 
Commissioners with regard to:
1) Supervision results of the application and 

implementation of the Bank’s Credit Policy;
2) Monitoring and evaluation results on matters 

referred to in point 1.d above; and
b. Providing suggestions for corrective steps to the 

Board of Directors with a copy to the Board of 
Commissioners on matters related to point 2.a 
above.

Position of Credit Policy Committee
Bank Sahabat Sampoerna’s Credit Policy Committee is 
under the coordination of the Chief Executive Officer. 
This committee is directly responsible to the Board of 
Directors for performing its duties and responsibilities 
during the fiscal year.

Membership Composition
The Credit Policy Committee’s composition is stated in 
the 2020 Credit Provision Guidelines (PPK), Chapter X, 
Credit Management Organizations as follows.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

346 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Komite Kebijakan Perkreditan yang 
senantiasa menjalankan tugas dan tanggung jawab 
secara profesional dan penuh kehati-hatian. Hal tersebut 
tercermin dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Sekretaris 
(Merangkap 
Anggota)
Secretary 

(Concurrently 
a Member)

Anggota 
Tetap

Permanent 
Members

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama anggota Komite Kebijakan Perkreditan.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among members 
of Credit Policy Committee.

√ √ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas Komite Kebijakan Perkreditan Bank 
Sahabat Sampoerna sepanjang tahun 2022 diuraikan 
sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Pelaksanaan kebijakan kredit yang diberlakukan Bank 
Sahabat Sampoerna sesuai dengan kebijakan perkreditan 
Bank.
The credit policy is implemented by Bank Sahabat 
Sampoerna in accordance with the Bank’s Credit Policy.

Sepanjang tahun 2022, Komite Kebijakan Perkreditan telah:
• Melaksanakan Kebijakan Perkreditan Bank, khususnya pada segmen 

pembiayaan;
• Melaksanakan kewenangan memutus kredit sesuai dengan kewenangan 

yang telah ditentukan;
• Mematuhi ketentuan perundang-undangan dan peraturan lainnya dalam 

pemberian kredit, termasuk ketentuan regulator yang diberlakukan; serta
• Menyelesaikan kredit bermasalah sesuai dengan yang ditetapkan dalam 

kebijakan perkreditan Bank.
Namun, terdapat ketentuan minimal kewenangan terhadap pelaksanaan di 
luar ketentuan apabila kredit tetap dijalankan.
Throughout 2022, the Credit Policy Committee conducted:
• The Bank’s Credit Policy, particularly in financing segment;
• Exercise the authority to decide for credit is in accordance with the 

specified authority;
• Adherence to the provisions of other laws and regulations on credit 

provision, including the applicable regulatory provisions; and
• Settlement of non-performing loans in accordance with those stipulated 

in the Bank’s Credit Policy.
However, there is a minimum authority on implementation beyond the 
provisions if the credit is still executed.

Pelaksanaan kebijakan kredit dilakukan secara konsisten 
pada segmen pembiayaan yang dilakukan Bank Sahabat 
Sampoerna.
The credit policy is carried out consistently in the financing 
segment conducted by Bank Sahabat Sampoerna.

Pelaksanaan kewenangan memutus kredit sesuai dengan 
kewenangan yang telah ditentukan.
Exercise of authority to decide for credit is in accordance 
with the specified authority.  

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all Credit Policy Committee’s members who always 
perform their duties and responsibilities in a professional 
and prudent manner. This is reflected in the fulfillment of 
the following independence aspects.

Implementation of Duties
The implementation of Credit Policy Committee’s duties 
in 2022 was as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Kepatuhan terhadap ketentuan perundang-undangan 
dan peraturan lainnya dalam pelaksanaan pemberian 
kredit, termasuk ketentuan regulator yang diberlakukan.
Adherence to the provisions of other laws and 
regulations in the implementation of credit provision, 
including the applicable regulatory provisions.

Sepanjang tahun 2022, Komite Kebijakan Perkreditan telah:
• Melaksanakan Kebijakan Perkreditan Bank, khususnya pada segmen 

pembiayaan;
• Melaksanakan kewenangan memutus kredit sesuai dengan kewenangan 

yang telah ditentukan;
• Mematuhi ketentuan perundang-undangan dan peraturan lainnya dalam 

pemberian kredit, termasuk ketentuan regulator yang diberlakukan; serta
• Menyelesaikan kredit bermasalah sesuai dengan yang ditetapkan dalam 

kebijakan perkreditan Bank.
Namun, terdapat ketentuan minimal kewenangan terhadap pelaksanaan di 
luar ketentuan apabila kredit tetap dijalankan.
Throughout 2022, the Credit Policy Committee conducted:
• The Bank’s Credit Policy, particularly in financing segment;
• Exercise the authority to decide for credit is in accordance with the 

specified authority;
• Adherence to the provisions of other laws and regulations on credit 

provision, including the applicable regulatory provisions; and
• Settlement of non-performing loans in accordance with those stipulated 

in the Bank’s Credit Policy.
However, there is a minimum authority on implementation beyond the 
provisions if the credit is still executed.

Penyelesaian kredit bermasalah sesuai dengan yang 
ditetapkan dalam kebijakan perkreditan Bank, termasuk 
dalam hal kewenangan pemutusnya.
Settlement of non-performing loans in accordance with 
those stipulated in the Bank’s Credit Policy, including in 
terms of the authority for decision. 

Pelaksanaan kebijakan kredit yang diberlakukan Bank 
Sahabat Sampoerna sesuai dengan Kebijakan Perkreditan 
Bank.
The Credit Policy is implemented by Bank Sahabat 
Sampoerna in accordance with the Bank’s Credit Policy.

Rapat 
Berdasarkan ketentuan PPK Edisi 2020, rapat Komite 
Kebijakan Perkreditan dilaksanakan minimal 1 kali dalam 
periode 1 bulan. Akan tetapi, apabila terdapat kondisi 
di bulan tertentu tidak terlaksana dikarenakan tidak 
tercapainya kuorum atau permasalahan lainnya, maka di 
periode bulan berikutnya dilakukan untuk 2 kali periode. 
Selama tahun 2022, Komite Kebijakan Perkreditan Bank 
telah menyelenggarakan rapat sebanyak 4 kali, dengan 
rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

23 February 2022 • Update Perubahan Policy (Periode 13 Desember 2021-23 Februari 2022);
• Inisiatif/Usulan terkait Kebijakan Kredit; serta
• Data Monitoring DK & PK.
• Update on Policy Changes (Period of 13 December 2021-23 February 2022);
• Initiatives/Proposals related to Credit Policy; and
• DK & PK Monitoring Data.

14 June 2022 • Update Perubahan Policy (Periode 24 Februari-14 Juni 2022);
• Insiatif/Usulan terkait Kebijakan Kredit; serta
• Data Monitoring DK & PK.
• Update on Policy Changes (Period of 24 February-14 June 2022);
• Initiatives/Proposals related to Credit Policy; and
• DK & PK Monitoring Data.

12 September 2022 • Update Perubahan Policy (Periode 15 Juni-12 September 2022);
• Inisiatif/Usulan terkait Kebijakan Kredit; serta
• Data Monitoring DK & PK.
• Update on Policy Changes (Period of 15 June-12 September 2022);
• Initiatives/Proposals related to Credit Policy; and
• DK & PK Monitoring Data.

14 November 2022 • Update Perubahan Policy (Periode 13 September-14 November 2022);
• Inisiatif/Usulan terkait Kebijakan Kredit; serta
• Data Monitoring DK & PK.
• Update on Policy Changes (Period of 13 September-14 November 2022);
• Initiatives/Proposals related to Credit Policy; and
• DK & PK Monitoring Data.

Meetings
Based on PPK 2020 Edition provisions, the Credit Policy 
Committee’s meeting is held at least 1 time in a period of 
1 month. However, if a quorum is not fulfilled or a meeting 
cannot be held due to any other matters in a certain 
month, then the meeting shall be held in the following 
month for two periods. Throughout 2022, Bank Sahabat 
Sampoerna’s Credit Policy Committee held 4 meetings 
with the following details.
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Rekomendasi
Rekomendasi Komite Kebijakan Perkreditan terkait 
perumusan dan perbaikan kebijakan perkreditan Bank 
Sahabat Sampoerna tertuang dalam Notulen Rapat 
Komite Kebijakan Perkreditan tahun 2022.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Kebijakan Perkreditan disajikan pada uraian Pengembangan 
Kompetensi Dewan Komisaris, Direksi, Komite-Komite, 
Pejabat Senior, Pejabat Eksekutif dan Manajemen Senior 
dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Susunan Komite Kebijakan 
Perkreditan
Komite Kebijakan Perkreditan diangkat dan diberhentikan 
berdasarkan pada Surat Keputusan Direksi Bank Sahabat 
Sampoerna tentang Penetapan Anggota Komite 
Kebijakan Perkreditan dan mengacu pada Memorandum 
Internal mengenai Penyempurnaan Susunan Komite 
Kebijakan Perkreditan Bank Sahabat Sampoerna.

ALCO

Assets Liability Committee (ALCO) merupakan organ 
yang dibentuk dengan tujuan membantu pelaksanaan 
tugas Direksi dalam perumusan kebijakan dan strategi, 
pengambilan keputusan, serta pengawasan terhadap 
pengelolaan risiko likuiditas, risiko suku bunga, risiko 
pasar, dan permodalan. Komite ini juga membantu 
menentukan lending dan funding rate yang ideal untuk 
mendukung kegiatan operasional Bank.

Pedoman Kerja
Pelaksanaan tugas dan tanggung jawab ALCO mengacu 
pada Kebijakan Khusus Tresuri.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab ALCO Bank Sahabat 
Sampoerna, yakni mengevaluasi, memantau, dan 
membuat prakiraan (proforma) kinerja Bank di masa 
mendatang berkaitan dengan kinerja pengelolaan risiko 
yang melekat pada aset dan liabilitas. Hal tersebut 
timbul karena adanya ketidakseimbangan neraca (aset 
dan liabilitas) dan/atau ketidakseimbangan arus kas 
(penerimaan dan pembayaran).

Kedudukan ALCO 
ALCO Bank Sahabat Sampoerna berada di bawah 
koordinasi Direktur Utama, sehingga bertanggung jawab 
langsung kepada Direktur Utama atas pelaksanaan tugas 
dan tanggung jawabnya selama tahun buku.

Recommendation
Recommendations from the Credit Policy Committee 
regarding formulation and improvement of Bank Sahabat 
Sampoerna’s credit policies are contained in the 2022 
Credit Policy Committee’s Meeting Minutes.

Competency Development
Information related to competency development 
of the Credit Policy is presented in the description 
of Competency Development of the Board of 
Commissioners, Board of Directors, Committees, Senior 
Officers, Executive Officers, and Senior Management in 
this Annual Report.

Mechanism of Appointment and Dismissal 
of Composition of Credit Policy Committee

The Credit Policy Committee is appointed and dismissed 
based on the Board of Directors’ Decision Letter of Bank 
Sahabat Sampoerna on the Appointment of Credit Policy 
Committee’s Members and the Internal Memorandum on 
Completion of Credit Policy Committee’s Composition of 
Bank Sahabat Sampoerna.

ALCO

The Assets Liability Committee (ALCO) is an organ 
established with the aim of assisting the Board of 
Directors in performing the duties of formulating policies 
and strategies, making decisions, and supervising the 
management of liquidity risk, interest rate risk, market risk, 
and capital. This committee also assists in determining 
the ideal lending and funding rate to support the Bank’s 
operational activities.

Work Guidelines
The implementation of ALCO’s duties and responsibilities 
refers to the Treasury Special Policy.

Duties and Responsibilities
ALCO’s duties and responsibilities are to evaluate, 
monitor, and prepare forecast (proforma) the Bank’s 
future performance related to the management 
performance of risk inherent in assets and liabilities. This 
arises from an imbalance in the balance sheet (assets and 
liabilities) and/or an imbalance in cash flow (receipts and 
payments).

ALCO’s Position
Bank Sahabat Sampoerna’s ALCO is under the 
coordination of the Chief Executive Officer, and therefore, 
it is directly responsible to the Chief Executive Officer 
for the duties and responsibilities performed during the 
fiscal year.
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Komposisi Keanggotaan
Komposisi keanggotaan ALCO tercantum dalam 
Kebijakan Khusus Tresuri No. BSS/KK-TRS/TRS/03 yang 
berlaku sejak Oktober 2022 sebagai berikut.

Ketua (Merangkap Anggota Tetap)
Chairman (Concurrently a Permanent Member)

Direktur Utama
Chief Executive Officer

Wakil Ketua (Merangkap Anggota)
Vice Chairman (Concurrently a Member)

Direktur yang membawahi Treasury & International Banking
Director in charge of Treasury & International Banking

Sekretaris (Merangkap Anggota)
Secretary (Concurrently a Member) Treasury & International Banking Head

Anggota Tetap
Permanent Members

• Direktur Kepatuhan & Manajemen Risiko
 Compliance & Risk Management Director
• Chief of SME, FI & Funding Business 
• Chief of Credit & Collection
• Direktur Bisnis UMKM
 ESME Business Director 
• Chief of Internal Audit
• Sales Management Division Head
• Financial Institution Division Head
• Funding Business Division Head
• Network Management Division Head
• Finance, Accounting & Tax Division Head
• Corporate Planning Division Head
• Funding & Bancassurance Business Development Division Head
• Enterprise Risk, Analytics & Control Division Head
• Treasury & ALCO Manager

Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota ALCO yang senantiasa menjalankan 
tugas dan tanggung jawab secara profesional dan penuh 
kehati-hatian. Hal tersebut tercermin dalam pemenuhan 
aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Wakil Ketua 
(Merangkap 
Anggota)

Vice 
Chairman 

(Concurrently 
a Member)

Sekretaris 
(Merangkap 
Anggota)
Secretary 

(Concurrently 
a Member)

Anggota 
Tetap

Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama anggota ALCO.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among members 
of ALCO.

√ √ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Membership Composition
The composition of ALCO is outlined in the Treasury 
Special Policy No. BSS/KK-TRS/TRS/03, which has been 
effective since October 2022 as follows.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all ALCO members who perform their duties and 
responsibilities in a professional and prudent manner. 
This is reflected in the fulfillment of the following 
independence aspects.
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Pelaksanaan Tugas
Pelaksanaan tugas ALCO Bank Sahabat Sampoerna 
sepanjang tahun 2022 diuraikan sebagai berikut.
1. Melaksanakan rapat secara rutin setiap bulan. 
2. Memberikan pandangan perekonomian global dan 

domestik untuk keselarasan strategi bisnis. 
3. Menetapkan suku bunga simpanan dan kredit, 

melakukan evaluasi kinerja Bank selama tahun 2022. 
4. Membuat perkiraan prospek bisnis Bank pada tahun 

2023.

Rapat
Rapat ALCO dilaksanakan minimal 1 kali dalam 1 bulan 
atau dapat dilaksanakan secara insidental, sesuai 
dengan kepentingan Bank. Selama tahun 2022, ALCO 
telah menyelenggarakan rapat sebanyak 12 kali, dengan 
rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

17 January 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan Desember 
2021 sampai dengan Januari 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for December 

2021 to January 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

21 February 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan Januari 2022 
sampai dengan Februari 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for January 

2022 to February 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

19 April 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan Maret 2022 
sampai dengan April 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for March 2022 

to April 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

23 May 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan April 2022 
sampai dengan Mei 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for April 2022 

to May 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

13 June 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di bulan Mei 2022 
sampai dengan Juni 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for May 2022 to 

June 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

25 July 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko bisnis di Bulan Juni 2022 
sampai dengan Juli 2022;

• Suku Bunga CASA (Giro dan Tabungan) Dipertahankan Tetap;
• Penambahan Table Suku Bunga untuk Tabungan Sampoerna Mobile Saving;
• Suku Bunga Deposito untuk Kategori ARO dan FF Nasabah Individu Dipertahankan Tetap; serta
• Penurunan Suku Bunga Deposito untuk Kategori ARO dan FF Nasabah Non-Individu/Korporasi Sebesar 25 bps.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for June 2022 

to July 2022;
• CASA Interest Rates (Current Accounts and Savings) remain Fixed.
• Addition of Interest Rate Table for Sampoerna Mobile Saving Savings;
• Time Deposits Interest Rates for ARO and FF Categories of Individual Customers remain Fixed; and 
• Decrease of Time Deposits Interest Rates for ARO and FF categories of Non-Individual/Corporate 

Customers by 25 bps.

Implementation of Duties
The implementation of ALCO’s duties in 2022 were as 
follows.
1. Conducting regular monthly meeting.
2. Providing global and domestic economic views for 

business strategy alignment.
3. Setting deposit and credit interest rates, evaluating 

the Bank’s performance throughout 2022.
4. Forecasting the Bank’s business prospects in 2023.

Meetings
ALCO’s meeting is held at least 1 time in 1 month or 
incidentally, as necessary by the Bank. In 2022, ALCO 
held 12 meetings, with the following details.
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Tanggal
Date

Agenda
Agenda

22 August 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di bulan Juli 2022 
sampai dengan Agustus 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for July 2022 to 

August 2022; 
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

19 September 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan Agustus 2022 
sampai dengan September 2022; serta

• Suku Bunga Simpanan (Giro, Tabungan, dan Deposito) Dipertahankan Tetap.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for August 2022 

to September 2022; and
• Deposits Interest Rates (Current Accounts, Savings, and Time Deposits) remain Fixed.

17 October 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan September 
2022 sampai dengan Oktober 2022;

• Kenaikan Suku Bunga CASA (Giro dan Tabungan) Sebesar 25 bps untuk Tiering Nominal di atas Rp10 Juta;
• Kenaikan Suku Bunga Deposito untuk Kategori FF Nasabah Individu sebesar 50 bps;
• Kenaikan Suku Bunga Deposito untuk Kategori ARO Nasabah Individu sebesar 25 bps; serta
• Kenaikan Suku Bunga Deposito untuk Kategori ARO dan FF Nasabah Non-Individu/Korporasi sebesar 25 bps.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for September 

2022-October 2022; 
• Increase in CASA Interest Rates (Current Accounts and Savings) by 25 bps for Tier Nominal above Rp10 Million;
• Increase in Time Deposits Interest Rates for FF category of Individual Customers by 50 bps;
• Increase in Time Deposits Interest Rates for ARO category of Individual Customers by 25 bps; and
• Increase in Time Deposits Interest Rates for ARO and FF categories of Non-Individual/Corporate Customers 

by 25 bps.

21 November 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank, dan Evaluasi Risiko Bisnis di Bulan Oktober 2022 
sampai dengan November 2022;

• Suku Bunga CASA (Giro dan Tabungan) Dipertahankan Tetap;
• Kenaikan Suku Bunga Deposito untuk Kategori ARO dan FF untuk Nasabah Individu dan Non-Individu/

Korporasi sebesar 25 bps; serta
• Kenaikan sebesar 0,25% untuk Matriks Kewenangan Pemberian Suku Bunga Deposito Jika LDR >92%.
• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for October 

2022-November 2022; 
• CASA Interest Rates (Current Accounts and Savings) remain Fixed;
• Increase in Time Deposits Interest Rates for ARO and FF categories for Individual and Non-Individual/

Corporate Customers by 25 bps; and
• Increase of 0.25% for Matrix of Authority to Give Time Deposits Interest Rates if LDR is >92%

19 December 2022 • Penyampaian Outlook Ekonomi, Proyeksi Keuangan Bank dan Evaluasi Risiko Bisnis di Bulan November 
2022 sampai dengan Desember 2022;

• Suku Bunga CASA (Giro dan Tabungan) Dipertahankan Tetap;
• Penambahan Tiering Nominal untuk Suku Bunga Deposito Kategori FF dan ARO bagi Nasabah Individu dan 

Non-Individu/Korporasi, yaitu untuk Nominal ≥Rp1 Miliar sampai dengan <Rp5 Miliar; ≥Rp5 Miliar sampai 
dengan < Rp25 Miliar dan ≥ Rp25 Miliar;

• Kenaikan Suku Bunga Deposito untuk Kategori ARO dan FF Nasabah Individu sebesar 50 bps untuk Tiering 
Nominal Tertinggi; serta

• Kenaikan Suku Bunga Deposito untuk Kategori ARO dan FF Nasabah Non-Individu/Korporasi sebesar 75 
bps untuk Tiering Nominal Tertinggi.

• Submission of Economic Outlook, Bank Financial Projections, and Business Risk Evaluation for November 
2022-December 2022;

• CASA Interest Rates (Current Accounts and Savings) remain Fixed;
• Additional Nominal Tiering of Time Deposits Interest Rates for FF and ARO Categories for Individual and 

Non-Individual/Corporate Customers, for Nominal ≥Rp1 billion to <Rp5 billion; ≥Rp5 billion to <Rp25 billion 
and ≥Rp25 billion;

• Increase in Time Deposits Interest Rates for ARO and FF Categories of Individual Customers by 50 bps for 
the Highest Nominal Tiering; and

• Increase in Time Deposits Interest Rates for ARO and FF Categories of Non-Individual/Corporate Customers 
by 75 bps for the Highest Nominal Tiering.
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Selain itu, rangkuman kinerja ALCO selama tahun 2022 
diuraikan sebagai berikut.

Kondisi ekonomi Indonesia pada tahun 2022 diwarnai 
dengan berita terkait lonjakan angka inflasi global yang 
menembus level tertinggi karena belum terselesaikannya 
masalah gangguan rantai pasok akibat dampak 
berkepanjangan dari Covid-19 dan konflik geopolitik 
beberapa negara yang mendukung perekonomian dunia. 
Peningkatan beban utang luar negeri (ULN), minimnya 
ketersediaan kas negara untuk membeli bahan bakar, 
listrik, dan bahan pangan membuat sebagian negara 
terancam ke jurang resesi. Untuk menahan lonjakan 
inflasi yang semakin tinggi, Bank Sentral beberapa 
negara mengambil langkah menaikkan suku bunga 
acuannya. Amerika Serikat tercatat menjadi negara 
dengan kenaikan suku bunga tertinggi sepanjang 2022, 
yaitu sebesar 425bps dari 0,25% pada awal tahun 2022 
menjadi 4,5% pada Federal Open Market Committee 
(FOMC) Desember 2022 lalu dan diikuti dengan Inggris, 
Australia, dan negara lainnya. 

Sama halnya dengan Indonesia, angka inflasi masih 
berada pada trend bullish dengan angka inflasi tertinggi 
sebesar 5,95% yoy (September 2022) dan perlahan mulai 
melandai dengan penutupan akhir tahun inflasi tercatat 
pada angka 5,51% yoy (Desember 2022). Angka inflasi 
inti yang turut naik membuat Bank Indonesia mengambil 
langkah menaikkan suku bunga acuannya hingga 200 
bps sepanjang tahun 2022 dan melakukan pengetatan 
kebijakan moneter dengan menaikkan persentase 
pengelolaan giro wajib minimum (GWM) untuk  Bank 
Umum Konvensional (BUK) dan Bank Umum Syariah 
(BUS). Untuk BUK, angka pengelolaan GWM Rupiah 
naik dari 3,5% (0,5% harian dan 3% rata-rata) pada akhir 
tahun 2021 menjadi 9% (secara rata-rata) pada akhir 
tahun 2022. 

Dana pihak ketiga (DPK) mengalami kenaikan mencapai 
±Rp1 triliun dari Rp9,5 triliun (Desember 2021) menjadi 
Rp10,4 triliun (Desember 2022) sedangkan total 
kenaikan pada Kredit sebesar ±Rp1,6 Triliun dari Rp8,5 
triliun (Desember 2021) menjadi Rp10,1 triliun (Desember 
2022). Hal ini membuat loan to deposit ratio (LDR) 
Bank naik sebesar 6,67% dari 89,63% (Desember 2021) 
menjadi 96,30% (Desember 2022). Demikian pula halnya 
dengan rasio intermediasi makroprudensial (RIM) Bank 
naik 9,00% dari 89,74% (Desember 2021) menjadi 98,74% 
karena adanya penambahan pada porsi kepemilikan 
Surat Berharga Korporasi (SBK) non-Bank sebesar 
Rp244 miliar dari Rp10 miliar (Desember 2021) menjadi 
Rp254 miliar (Desember 2022). Uraian di atas menjadi 
penyebab penurunan likuiditas yang dimiliki oleh Bank, 
namun berpotensi meningkatkan pendapatan (NIM) 
Bank dengan risiko yang terukur.

Furthermore, a summary of ALCO’s performance in 2022 
is described as follows.

Indonesia’s economic conditions in 2022 were coloured 
by news regarding global in-flation surge, which 
reached its highest level due to unresolved supply chain 
disruptions due to the prolonged Covid-19 impact and 
the geopolitical conflicts of several countries that support 
the world economy. Some na-tions are on the verge of 
entering a recession because of the rising level of foreign 
debt and minimum availability of state funds for the 
purchase of fuel, electricity, and food. The Central Banks 
of several nations raised their benchmark interest rates 
to control the increasing inflation. The United States was 
recorded as the country with the highest in-terest rate 
increase in 2022, at 425bps from 0.25% at the beginning 
of 2022 to 4.5% at the Federal Open Market Committee 
(FOMC) last December 2022, followed by the United 
Kingdom, Australia, and other developing countries. 

In Indonesia, the inflation rate is in trend bullish, reaching 
the highest inflation rate of 5.95% yoy (September 2022) 
before slowly beginning to drop, ending the year with 
in-flation of 5.51% yoy (December 2022). Due to the 
rising core inflation rate, Bank Indo-nesia tightened 
the monetary policy by in-creasing the percentage of 
minimum statu-tory reserves (GWM) for Conventional 
Com-mercial Banks (BUK) and Sharia Commercial Banks 
(BUS) and raised its benchmark inter-est rate by up to 
200 bps throughout 2022. As of the end of 2021, BUK’s 
Rupiah GWM was 3.5% (0.5% daily and 3% average) and 
increased to 9% (on average) as of the end of 2022.

Third-party funds (DPK) increased by ±Rp1 trillion 
from Rp9.5 trillion (December 2021) to Rp10.4 trillion 
(December 2022), while total loans rose by ±Rp1.6 
trillion from Rp8.5 trillion (December 2021) to Rp10.1 
trillion (December 2022). This resulted in an increase in 
the Bank’s loan to deposit ratio (LDR) by 6.67%, from 
89.63% (December 2021) to 96.30% (December 2022). 
In addition, the Bank’s macroprudential intermediation 
ratio (RIM) rose by 9.00% from 89.74% (December 2021) 
to 98.74% because of additional share ownership of 
non-bank Corporate Securities (SBK), which increased 
from Rp10 billion (December 2021) to Rp244 billion 
(December 2022). The above results in a reduction in 
the Bank’s liquidity, but carries quantifiable risks for an 
increase in the Bank’s income (NIM).
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Kenaikan suku bunga simpanan (giro, tabungan, dan 
deposito) dilakukan secara bertahap untuk jenis dan tier 
tertentu dengan mempertimbangkan kondisi likuiditas 
Bank (RIM, LDR, AL/DPK, AL/NCD dan rasio likuiditas 
lainnya). Kenaikan suku bunga simpanan dilakukan pada 
bulan Oktober, November, dan Desember dengan total 
kenaikan sebesar 25-125 bps. Langkah Bank menaikkan 
suku bunga simpanan ini sebagai bentuk respons atas 
kenaikan suku bunga acuan Bank Indonesia (BI 7DRR 
Rate) dan suku bunga Bank lain yang berdampak 
pada peningkatan outgoing dana dari Bank Sahabat 
Sampoerna. Sepanjang tahun 2022, seluruh rasio 
likuiditas Bank terjaga dengan baik dan tidak terdapat 
pelanggaran atas pemenuhan GWM.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi ALCO 
disajikan pada uraian Pengembangan Kompetensi 
Dewan Komisaris, Direksi, Komite-Komite, Pejabat Senior, 
Pejabat Eksekutif dan Manajemen Senior dalam Laporan 
Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Susunan ALCO 
ALCO diangkat dan diberhentikan berdasarkan pada 
Surat Keputusan Direksi Bank Sahabat Sampoerna 
tentang Penetapan Anggota ALCO dan mengacu 
pada Memorandum Internal mengenai Penyempurnaan 
Susunan ALCO Bank Sahabat Sampoerna.

Komite Pengarah Teknologi Informasi

Komite Pengarah Teknologi Informasi merupakan 
organ pendukung yang dibentuk untuk membantu 
pelaksanaan tugas Direksi dalam menetapkan rencana 
strategis teknologi informasi dan kebijakan Bank 
terkait penggunaan teknologi informasi. Komite ini juga 
diharapkan mampu mendukung pelaksanaan tugas 
Direktur Operasi dan Teknologi Informasi, khususnya 
dalam meningkatkan mutu pelayanan kepada nasabah.

Pedoman Kerja
Pelaksanaan tugas dan tanggung jawab Komite Pengarah 
Teknologi Informasi mengacu pada Surat Keputusan 
Direksi PT Bank Sahabat Sampoerna No. Skep-001/ BSS/
DIR/III/2019.

For certain types and tiers, the deposits in-terest rates 
(current accounts, savings, and time deposits) are 
increased gradually by considering the Bank’s liquidity 
conditions (RIM, LDR, AL/DPK, AL/NCD, and other 
liquidity ratios). Deposits rates were raised in October, 
November, and December at a cumulative increase of 
25-125 bps. The Bank’s decision to raise deposits interest 
rates was in response to an increase in Bank Indonesia’s 
benchmark interest rate (BI 7DRR Rate) and other banks’ 
interest rates, which had an effect on the increasing 
amount of Bank Sahabat Sampoerna’s outgoing funds.  
All of the Bank’s liquidity ratios were well-maintained 
throughout 2022, and there were no breaches on GWM 
fulfilment.

Competency Development
Information related to competency development of the 
ALCO is presented in the description of Competency 
Development of the Board of Commissioners, Board 
of Directors, Committees, Senior Officers, Executive 
Officers, and Senior Management in this Annual Report.

Mechanism of Appointment and Dismissal 
of ALCO’s Composition
ALCO is appointed and dismissed based on the Board of 
Directors’ Decision Letter of Bank Sahabat Sampoerna 
on Appointment of ALCO’s Members and the Internal 
Memorandum on Completion of ALCO’s Composition of 
Bank Sahabat Sampoerna.

Information Technology Steering 
Committee

The Information Technology Steering Committee 
is a supporting organ established to assist the 
implementation of Board of Directors’ duties in 
establishing information technology strategic plans and 
the Bank’s policies regarding the use of information 
technology. This committee is also expected to support 
the implementation of Operations and Information 
Technology Director’s duties, particularly in improving 
customer service quality.

Work Guidelines
The implementation of Information Technology Steering 
Committee’s duties and responsibilities refers to the 
Board of Directors’ Decision Letter of PT Bank Sahabat 
Sampoerna No. Skep-001/BSS/DIR/III/2019.
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Tugas dan Tanggung Jawab
Tugas utama dari Komite Pengarah Teknologi Informasi 
adalah memberikan masukan atau rekomendasi kepada 
Direksi terkait:
1. Rencana strategis TI yang sejalan dengan rencana 

strategis kegiatan usaha Bank;
 Hal-hal yang perlu diperhatikan Komite Pengarah 

Teknologi Informasi dalam pemberian rekomendasi, 
yaitu:
a. Peta jalan (road-map) untuk mencapai kebutuhan 

TI yang mendukung strategi bisnis Bank. Peta 
jalan terdiri dari kondisi saat ini (current state), 
kondisi yang ingin dicapai (future state), dan 
langkah-langkah yang akan dilakukan untuk 
mencapai kondisi yang ingin dicapai;

b. Sumber daya yang dibutuhkan;
c. Manfaat yang diperoleh saat rencana strategis TI 

diterapkan; dan
d. Kendala yang mungkin timbul dalam penerapan 

rencana strategis TI;
2. Perumusan kebijakan, standar, dan prosedur TI 

yang utama, misalnya kebijakan pengamanan TI dan 
manajemen risiko terkait penggunaan TI di Bank;

3. Kesesuaian antara proyek TI yang disetujui dengan 
rencana strategis TI, serta penetapan status prioritas 
proyek TI yang bersifat kritis yang berdampak 
terhadap kegiatan operasional Bank;

4. Kesesuaian antara pelaksanaan proyek TI dengan 
rencana proyek yang disepakati (project charter). 
Hal ini dilengkapi dengan hasil analisis dari proyek 
TI yang utama sehingga memungkinkan Direksi 
mengambil keputusan secara efisien;

5. Kesesuaian antara TI dengan kebutuhan sistem 
informasi manajemen serta kebutuhan kegiatan 
usaha Bank;

6. Efektivitas langkah-langkah dalam meminimalkan 
risiko atas investasi Bank pada sektor TI;

7. Pemantauan atas kinerja TI dan upaya peningkatan 
kinerja TI;

8. Penyelesaian masalah terkait TI yang tidak dapat 
diselesaikan oleh satuan kerja pengguna dan 
penyelenggara TI; serta

9. Kecukupan dan alokasi sumber daya yang dimiliki 
Bank. Terkait hal ini, Komite Pengarah Teknologi 
Informasi harus memastikan Bank telah memiliki 
kebijakan dan prosedur terkait penggunaan jasa 
pihak lain dalam penyelenggaraan TI.

Kedudukan Komite Pengarah Teknologi 
Informasi
Komite Pengarah Teknologi Informasi Bank Sahabat 
Sampoerna berada di bawah koordinasi Direktur 
Operasional dan Teknologi Informasi. Akan tetapi, komite 
ini bertanggung jawab langsung kepada Direktur Utama 
atas pelaksanaan tugas dan tanggung jawabnya selama 
tahun buku.

Duties and Responsibilities
The Information Technology Steering Committee’s 
primary duty is to provide input or recommendations to 
the Board of Directors regarding:
1. IT strategic plan in line with the strategic plan of the 

Bank’s business activities;
 Matters requiring attention of the Information 

Technology Steering Committee in providing 
recommendations are:
a. The road map to meet IT needs that support the 

Bank’s business strategies. The road map consists 
of current state, future state, and steps to be 
taken to achieve the desired future state;

b. Resources needed;
c. The benefits gained when IT strategic plans are 

implemented; and
d. Obstacles that may arise in implementing IT 

strategic plans;
2. Formulation of key IT policies, standards, and 

procedures, for example IT security policies and risk 
management related to the use of IT at the Bank;

3. Conformity between approved IT projects and IT 
strategic plans, and determination of priority status 
of critical IT projects that have an impact on the 
Bank’s operational activities;

4. Conformity between the implementation of IT projects 
and the agreed project plans (project charter); This 
is complemented by analytical results from key IT 
projects that enable the Board of Directors to make 
decisions efficiently;

5. Conformity of IT between the needs of management 
information systems and the needs of the Bank’s 
business activities;

6. Effectiveness of steps in minimizing the risk of Bank 
investment in IT sector;

7. Monitoring IT performance and efforts to improve IT 
performance;

8. Solving IT-related problems that cannot be resolved 
by IT user working unit and provider units; and

9. Adequacy and allocation of resources owned by 
the Bank. Regarding this matter, the Information 
Technology Steering Committee must ensure that the 
Bank has policies and procedures related to the use 
of other parties’ services in IT operations.

Position of Information Technology 
Steering Committee
Bank Sahabat Sampoerna’s Information Technology 
Steering Committee is under the coordination of 
Operations and Information Technology Director. 
However, this committee is directly responsible to the 
Chief Executive Officer for the duties and responsibilities 
performed during the fiscal year.
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Komposisi Keanggotaan
Komposisi keanggotaan Komite Pengarah Teknologi 
Informasi tercantum dalam Surat Keputusan Direksi 
PT Bank Sahabat Sampoerna No. Skep-001/BSS/DIR/
III/2019 tanggal 8 Maret 2019 sebagai berikut.

Ketua (Merangkap Anggota Tetap)
Chairman (Concurrently a Permanent Member)

Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Sekretaris (Merangkap Anggota)
Secretary (Concurrently a Member)

Kepala Teknologi Informasi
Head of Information Technology

Anggota Tetap
Permanent Members

• Direktur Utama
 Chief Executive Officer
• Direktur Bisnis UMKM
 ESME Business Director 
• Direktur Keuangan dan Perencanaan Bisnis
 Chief of Finance and Business Planning
• Chief of Credit and Collection
• Kepala Operational Management
 Operational Management Division Head
• Kepala Enterprise Risk, Analytics & Control
 Enterprise Risk and Control Division
• Chief of Internal Audit

Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota Komite Pengarah Teknologi Informasi 
yang senantiasa menjalankan tugas dan tanggung jawab 
secara profesional dan penuh kehati-hatian. Hal tersebut 
tercermin dalam pemenuhan aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Sekretaris 
(Merangkap 
Anggota)
Secretary 

(Concurrently 
a Member)

Anggota 
Tetap

Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners and 
Board of Directors.

√ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, Entitas 
Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, Subsidiaries, and 
affiliated companies.

√ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi, dan/atau 
sesama anggota Komite Pengarah Teknologi Informasi.
Does not have family relationship with the Board of Commissioners, Board of 
Directors, and/or among members of Information Technology Steering Committee.

√ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Membership Composition
The composition of Information Technology Steering 
Committee members is outlined in the Board of Directors’ 
Decision Letter of PT Bank Sahabat Sampoerna No. Skep-
001/BSS/DIR/III/2019 dated 8 March 2019 as follows.

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all Information Technology Steering Committee’s 
members who perform their duties and responsibilities 
in a professional and prudent manner. This is reflected 
in the fulfillment of the following independence aspects.
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Pelaksanaan Tugas
Pelaksanaan tugas Komite Pengarah Teknologi Informasi 
Bank Sahabat Sampoerna sepanjang tahun 2022 
diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Pelaksanaan proyek TI dengan Rencana Pengembangan 
Aplikasi sesuai dengan Rencana Bisnis Bank 2022.
Implementation of IT projects with the Application 
Development Plan in accordance with the 2022 Bank 
Business Plan.

Melakukan pemantauan pengembangan, seperti metode verifikasi 
Face Recognition dan fitur Liveness Detection pada layanan digital 
Onboarding E-KYC, BI-Fast, Pelaporan ke Lembaga Penjamin Simpanan 
(LPS), High Volume Transaction Virtual Account, Open Banking API, 
Kredit Multi Guna (KMG)/Kredit Tanpa Agunan (KTA) Online, Digital 
Signature, kartu debit VISA, Bank Devisa, Loket Bank Sampoerna, 
E-KYB, pengembangan sistem bancassurance, Single CIF, serta Partner 
Ticketing System.
Monitoring developments, such as the Face Recognition verification 
method and the Liveness Detection feature in E-KYC digital Onboarding 
services, BI-Fast, Reporting to the Deposit Insurance Corporation (LPS), 
High Volume Transaction Virtual Account, Open Banking API, Multi-
Purpose Loans (KMG)/ Online Unsecured Loans (KTA), Digital Signature, 
VISA debit card, Foreign Exchange Bank, Bank Sampoerna’s Counters, 
E-KYB, bancassurance system development, Single CIF, and Partner 
Ticketing System.

Pemantauan pembaruan standards and procedures TI 
sesuai dengan manajemen risiko TI.
Monitoring updates on IT standards and procedures in 
accordance with IT risk management.

Standar dan Prosedur TI disesuaikan dengan kebijakan perusahaan dan 
Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 serta Surat 
Edaran Otoritas Jasa Keuangan No. 21/SEOJK.03/2017.
IT Standards and Procedures are adjusted to the company policy and 
Financial Services Authority Regulation No. 38/POJK.03/2016 and 
Financial Services Authority Circular No. 21/SEOJK.03/2017.

Pemantauan terhadap tindak lanjut dari hasil pemeriksaan 
audit SKAI, independen audit, dan regulator.
Monitoring of follow up of results of SKAI audit, independent 
audit, and regulatory audit.

Pemenuhan tindak lanjut dari hasil pemeriksaan audit sesuai dengan 
target waktu.
Completing the follow-up of audit results in accordance with the 
targeted time.

Rapat 
Rapat Komite Pengarah Teknologi Informasi 
dilaksanakan minimal 4 kali dalam 1 tahun (triwulanan) 
atau dapat dilaksanakan secara insidental, sesuai dengan 
kepentingan Bank. Selama tahun 2022, Komite Pengarah 
Teknologi Informasi telah menyelenggarakan rapat 
sebanyak 4 kali, dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

11 January 2022 • Update hasil pemeriksaan audit teknologi informasi; 
• Update hasil pelaksanaan uji coba disaster recovery; dan 
• Update pengembangan teknologi informasi yang sedang berjalan.
• Update on information technology audit results;
• Update on disaster recovery test trials results; and
• Update on ongoing information technology development.

14 April 2022

28 July 2022

14 October 2022

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Pengarah Teknologi Informasi disajikan pada uraian 
Pengembangan Kompetensi Dewan Komisaris, Direksi, 
Komite-Komite, Pejabat Senior, Pejabat Eksekutif dan 
Manajemen Senior dalam Laporan Tahunan ini.

Implementation of Duties
The implementation of Information Technology Steering 
Committee’s duties in 2022 was as follows.

Meetings
Information Technology Steering Committee’s meeting is 
held at least 4 times in 1 year (quarterly) or incidentally, 
as necessary by the Bank. In 2022, the Information 
Technology Steering Committee held 4 meetings, with 
the following details.

Competency Development
Information related to competency development of the 
Information Technology Steering Committee is presented 
in the description of Competency Development of 
the Board of Commissioners, Board of Directors, 
Committees, Senior Officers, Executive Officers, and 
Senior Management in this Annual Report.
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Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite Pengarah 
Teknologi Informasi
Ketua Komite Pengarah Teknologi Informasi diangkat 
berdasarkan wewenang dari Direksi, dengan masa 
jabatan tidak lebih lama dari Direktur Bank. Adapun pihak 
yang dipilih menjadi ketua harus merupakan seorang 
Direktur Bank yang membawahi bidang teknologi dan 
informasi. Sementara itu, proses pemberhentian Ketua 
Komite Pengarah Teknologi Informasi dilaksanakan ketika 
masa jabatan telah selesai atau dapat diberhentikan 
sebelum masa jabatan sesuai keputusan RUPS atau Surat 
Keputusan Direksi PT Bank Sahabat Sampoerna.

Komite Manajemen Risiko Operasional

Komite Manajemen Risiko Operasional (KMRO) menjalankan 
tugas dan tanggung jawab untuk mengelola manajemen 
risiko operasional dan risiko lainnya, seperti risiko hukum, 
strategis, reputasi, dan kepatuhan. Komite ini merupakan 
satu kesatuan dari Komite Manajemen Risiko Bank. 

Tujuan dibentuknya KMRO, yaitu: 
1. Memastikan efektivitas pelaksanaan manajemen risiko 

operasional dan lainnya secara menyeluruh; dan
2. Mendukung strategi Bank sesuai dengan kebijakan 

dan prosedur risiko operasional serta memastikan 
strategi tersebut sudah dilaksanakan dengan efektif 
oleh Divisi Bisnis serta fungsi-fungsi pendukung, 
sejalan dengan strategi dan bisnisnya masing-masing.

Pedoman Kerja
Pelaksanaan tugas dan tanggung jawab KMRO mengacu 
pada Kebijakan Umum Manajemen Risiko, khususnya 
pada bab mengenai Penerapan Manajemen Risiko 
Operasional dan tercantum dalam Kebijakan Khusus 
Manajemen Risiko Operasional Bank Sahabat Sampoerna.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab KMRO, yaitu:
1. Melakukan evaluasi terhadap implementasi kebijakan 

manajemen risiko serta memberi rekomendasi 
kepada manajemen terkait kebijakan ataupun tindak 
lanjut yang harus diambil; serta

2. Menjadi fasilitator forum untuk melaksanakan 
identifikasi, penilaian, mitigasi, dan pemantauan 
yang berkelanjutan terhadap profil risiko dan isu 
operasional lainnya.

Mechanism of Appointment and Dismissal 
of Head of the Information Technology 
Steering Committee
The Information Technology Steering Committee’s 
Chairman is appointed based on the Board of Directors’ 
authority, with a term of office no longer than the Bank’s 
Director. The elected chairman must be the Bank’s Director 
in charge of technology and information. Whereas, the 
Information Technology Steering Committee’s Chairman 
is dismissed when the term of office ends or dismissed 
before the term of office ends, based on the GMS 
resolution or the Board of Directors’ Decision Letter of 
PT Bank Sahabat Sampoerna.

Operational Risk Management 
Committee
The Operational Risk Management Committee (ORMC) 
performs the duties of and responsibilities for managing 
operational risk and other risks, such as legal, strategic, 
reputation, and compliance risks. This committee is an 
integral part of the Bank’s Risk Management Committee.

The objectives of establishing the ORMC are to:
1. Ensure the effectiveness of overall operational and 

other risk management implementation; and
2. Support the Bank’s strategy in accordance with the 

operational risk policies and procedures and ensure 
that the strategy has been implemented effectively 
by the Business Division and supporting functions, in 
line with their respective strategies and business.

Work Guidelines
The implementation of ORMC’s duties and responsibilities 
refers to the General Policy of Risk Management, 
particularly in the chapter of Operational Risk Management 
Implementation, and is listed in the Special Policy for 
Operational Risk Management of Bank Sahabat Sampoerna.

Duties and Responsibilities
The ORMC duties and responsibilities are:
1. Evaluating the implementation of risk management 

policies and providing recommendations to the 
management on policies or follow-up actions to be 
taken; and

2. Becoming a forum facilitator to identity, assess, 
mitigate, and monitor risk profile and other 
operational issues on an ongoing basis.
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Selain itu, KMRO berkewajiban untuk memberikan saran 
dan rekomendasi kepada Komite Manajemen Risiko 
dengan:
1. Melaporkan hasil key control self-assessment (KCSA) 

yang dilakukan oleh setiap divisi, terutama kantor 
cabang;

2. Melaporkan kemajuan/perkembangan cabang atas 
komitmen temuan KCSA; serta

3. Membahas loss event dan lesson learned untuk 
meningkatkan pengelolaan risiko operasional.

Kedudukan KMRO
KMRO Bank Sahabat Sampoerna berada di bawah 
koordinasi Direktur Kepatuhan & Manajemen Risiko dan 
berkoordinasi dengan Kepala Enterprise Risk, Analytics 
& Control. Akan tetapi, komite ini bertanggung jawab 
langsung kepada Direktur Utama atas pelaksanaan tugas 
dan tanggung jawabnya selama tahun buku.

Komposisi Keanggotaan
Komposisi keanggotaan KMRO tercantum dalam Memo 
Internal Bank No. 09/16/MI/SKMR/XII/14 perihal Komite 
Manajemen Risiko Operasional Bank Sahabat Sampoerna 
sebagai berikut.

Ketua (Merangkap Anggota Tetap)
Chairman (Concurrently a Permanent Member)

Kepala Enterprise Risk, Analytics & Control
Enterprise Risk, Analytics & Control Division Head

Sekretaris (Merangkap Anggota)
Secretary (Concurrently a Member) Operational Risk Management Head

Anggota Tetap
Permanent Members

• Direktur Operasi dan Teknologi Informasi
 Operations and Information Technology Director
• Direktur Bisnis UMKM
 ESME Business Director
• Chief of SME, Funding, FI, and Network

Anggota Tidak Tetap
Non-Permanent Members

• Kepala Satuan Kerja Kepatuhan
 Compliance Division Head
• Pimpinan Bagian/Departemen/Unit Kerja terkait
 Head of related Section/Department/Division

Furthermore, the ORMC is required to provide advice and 
recommendations to the Risk Management Committee 
by:
1. Reporting the results of key control self-assessment 

(KCSA) carried out by each division, especially branch 
offices;

2. Reporting the progress/development of branch 
offices on the commitment of KCSA’s findings; and

3. Discussingg loss events and lessons learned to 
improve operational risk management.

Position of ORMC
Bank Sahabat Sampoerna’s ORMC is under the 
coordination of Compliance & Risk Management Director 
and coordinates with the Head of Enterprise Risk, Analytics 
& Control Division. However, this committee is directly 
responsible to the Chief Executive Officer for the duties 
and responsibilities performed during the fiscal year.

Membership Composition
The composition of ORMC members is outlined in the 
Bank’s Internal Memo No. 09/16/MI/SKMR/XII/14 on Bank 
Sahabat Sampoerna’s Operational Risk Management 
Committee as follows.
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Independensi
Bank Sahabat Sampoerna menjamin independensi 
seluruh anggota KMRO yang senantiasa menjalankan 
tugas dan tanggung jawab secara profesional dan penuh 
kehati-hatian. Hal tersebut tercermin dalam pemenuhan 
aspek independensi berikut.

Aspek Independensi
Independence Aspect

Ketua 
(Merangkap 

Anggota 
Tetap)

Chairman 
(Concurrently 
a Permanent 

Member)

Sekretaris 
(Merangkap 
Anggota)
Secretary 

(Concurrently 
a Member)

Anggota 
Tetap

Permanent 
Members

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama anggota Komite Manajemen Risiko 
Operasional.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among members 
of Operational Risk Management Committee.

√ √ √ √

√ : Terpenuhi / Fulfilled | x : Tidak terpenuhi / Not fulfilled

Pelaksanaan Tugas
Pelaksanaan tugas KMRO Bank Sahabat Sampoerna 
sepanjang tahun 2022 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Mengevaluasi terhadap implementasi kebijakan manajemen risiko 
serta memberi masukan kepada Manajemen terkait kebijakan 
maupun langkah maupun tindak lanjut yang harus ditempuh 
terutama terkait dengan isu operasional.
Evaluating the implementation of risk management policies and 
providing input to the management regarding policies, steps, 
and follow-ups that must be taken, especially those related to 
operational issues.

• Mendiskusikan dan mengevaluasi atas hasil key control self-
assessment (KCSA) yang disusun oleh unit kerja terkait;

• Mendiskusikan dan mengevaluasi kejadian terkait dengan isu 
operasional yang tercatat dalam loss event database (LED); 
serta

• Mendiskusikan pelaksanaan business continuity management 
(BCM).

• Discussing and evaluating the key control self-assessment 
(KCSA) results prepared by the related division;

• Discussing and evaluating events related to operational issues 
that are recorded in the loss event database (LED); and

• Discussing the implementation of business continuity management 
(BCM).

Independency
Bank Sahabat Sampoerna guarantees the independence 
of all ORMC’s members who perform their duties and 
responsibilities in a professional and prudent manner. 
This is reflected in the fulfillment of the following 
independence aspects.

Implementation of Duties
The implementation of ORMC’s duties in 2022 was as 
follows.
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Rapat 
Rapat KMRO dilaksanakan minimal 1 kali dalam 3 bulan 
atau dapat dilaksanakan secara insidental, sesuai 
dengan kepentingan Bank. Selama tahun 2022, KMRO 
telah menyelenggarakan rapat sebanyak 3 kali, 1 kali di 
antaranya diselenggarakan pada bulan Januari 2023 
yang membahas kinerja Bank periode kuartal 3 dan 4 
2022, dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

18 May 2022
(Data Periode Q1 2022)
(Q1 2022 data)

• Loss Event Database (LED);
• Business Continuity Management (BCM); dan / and
• Key Control Self-Assessments (KCSA).

7 September 2022
(Data Periode Q2 2022)
(Q2 2022 data)

• Loss Event Database (LED);
• Monitoring Covid;
• BIA & BCP; dan/ and
• Key Control Self-Assessments (KCSA).

30 January 2023
(Data Periode Q3 & Q4 2022)
(Q3 & Q4 2022 data)

• Loss Event Database (LED);
• BCP & BCM;
• Key Control Self-Assessments (KCSA);
• Update Kajian Risiko; dan / Risk Assessment Update; and
• Monitoring Covid. 

Rekomendasi
Rekomendasi Komite Manajemen Risiko Operasional 
tertuang dalam Notulen Rapat Komite Manajemen Risiko 
Operasional tahun 2022.

Pengembangan Kompetensi
Informasi terkait pengembangan kompetensi Komite 
Manajemen Risiko Operasional disajikan pada uraian 
Pengembangan Kompetensi Dewan Komisaris, Direksi, 
Komite-Komite, Pejabat Senior, Pejabat Eksekutif dan 
Manajemen Senior dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite Manajemen 
Risiko Operasional 
Komite Manajemen Risiko Operasional diangkat dan 
diberhentikan berdasarkan wewenang Direksi Bank 
Sahabat Sampoerna. Pihak yang dipilih menjadi ketua 
komite tersebut merupakan pimpinan yang menjadi 
bagian dari Direktorat Kepatuhan dan Manajemen 
Risiko Bank yang bertanggung jawab dalam mengelola 
Manajemen Risiko Bank.

Meetings
The ORMC’s meeting is held at least 1 time in 3 months or 
incidentally, as necessary by the Bank. In 2022, In 2022, 
ORMC held 3 meetings, 1 of which was held in January 
2023 which discussed the Bank’s performance for the 3rd 
and 4th quarters of 2022, with the following details.

Recommendation
The Operational Risk Management Committee’s 
recommendations are contained in the 2022 Operational 
Risk Management Committee’s Meeting Minutes.

Competency Development
Information related to competency development of the 
Operational Risk Management Committee is presented 
in the description of Competency Development of 
the Board of Commissioners, Board of Directors, 
Committees, Senior Officers, Executive Officers, and 
Senior Management in this Annual Report.

Mechanism of Appointment and Dismissal 
of Chairman of the Operational Risk 
Management Committee
The Operational Risk Management Committee is 
appointed and dismissed based on the Board of 
Directors’ authority of Bank Sahabat Sampoerna. 
The elected committee’s chairman is a leader who is 
part of the Bank’s Compliance and Risk Management 
Directorate, who is responsible for managing the Bank’s 
Risk Management.
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Sekretaris Perusahaan
Corporate Secretary

Sekretaris Perusahaan adalah organ Bank yang diangkat 
dan diberhentikan oleh Direktur Utama. Sekretaris 
Perusahaan bertanggung jawab dalam menjalankan 
fungsi komunikasi korporat, baik secara internal ataupun 
eksternal, dengan pemangku kepentingan Bank.

Tanggung Jawab

Tugas dan tanggung jawab Sekretaris Perusahaan Bank 
Sahabat Sampoerna diuraikan sebagai berikut.
1. Mengadakan rapat Dewan Komisaris, Direksi, 

gabungan, (Dewan Komisaris dan Direksi), Komite 
Pembantu Dewan Komisaris, serta membuat notulen 
dari rapat tersebut.

2. Memastikan bahwa setiap pembahasan dalam rapat 
ditindaklanjuti oleh penanggung jawab terkait.

3. Melakukan pengarsipan dan administrasi terkait 
notulen rapat tersebut beserta dokumen terkaitnya.

4. Mengatur keluar masuk surat, khususnya terkait 
dengan regulator.

5. Mengatur surat-surat masuk non-regulator.
6. Melakukan laporan rutin, di antaranya:

a. Kepada regulator dan Pemegang Saham terkait 
Laporan Keuangan in-house; serta

b. Laporan Keuangan perusahaan induk.
7. Melakukan publikasi, antara lain publikasi Laporan 

Keuangan Triwulanan, suku bunga dasar kredit, baik 
bulanan maupun triwulanan.

8. Mengatur pembuatan Laporan Tahunan Bank serta 
pelaporannya kepada regulator.

9. Memimpin dan mengatur Sekretaris Perusahaan dan 
memastikan tim tersebut memiliki kemampuan yang 
baik dalam menjalankan tugasnya.

Wewenang

Sekretaris Perusahaan Bank memiliki wewenang sebagai 
berikut.
1. Keuangan
 Wewenang manajerial untuk aspek finansial lainnya 

sesuai dengan ketentuan dari Direktorat Keuangan 
dan Perencanaan Bisnis, Tim Sekretaris Perusahaan, 
serta Direktorat Risiko dan Kepatuhan.

2. Pengelolaan SDM
a. Merekomendasi promosi, kenaikan gaji, dan hal lain 

sebagaimana ditentukan dalam Kebijakan SDM; dan

Corporate Secretary is an organ of the Bank who is 
appointed and dismissed by the Chief Executive Officer. 
The Corporate Secretary is responsible for performing 
internal and external corporate communication function 
with the Bank’s stakeholders.

Responsibility

The Corporate Secretary's duties and responsibilities are 
as follows.
1. Hold meetings of the Board of Commissioners, Board 

of Directors, joint meetings (Board of Commissioners 
and Board of Directors), Committees Assisting the 
Board of Commissioners, and make minutes of such 
meetings.

2. Ensure that every discussion in the meeting is 
followed up by the relevant party in charge.

3. Archive and administer the minutes of meetings 
along with the related documents.

4. Arrange incoming and outgoing letters, especially 
related to regulators.

5. Regulate incoming non-regulator letters.
6. Perform regular reports, among others:

a. To regulators and Shareholders regarding in-
house Financial Statements; and

b. Parent Company’s Financial Statements.
7. Make publications, including Quarterly Financial 

Statements, Prime Lending Rates, both monthly and 
quarterly.

8. Regulate the preparation of the Bank’s Annual Report 
and its reporting to regulators.

9. Leading and managing the Corporate Secretary 
and ensuring that the team has good capabilities in 
carrying out the duties.

Authority

The Bank’s Corporate Secretary has the following 
authority.
1. Finance
 Managerial authority for other financial aspects in 

accordance with the provisions of the Directorate of 
Finance and Business Planning, Corporate Secretary 
Team, and Directorate of Risk and Compliance.

2. HR Management
a. Recommending promotions, salary increases, and 

other matters as specified in HR Policy; and
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b. Melakukan pengawasan terhadap ketaatan 
kerja Tim Sekretaris Perusahaan dalam rangka 
mencapai target dan tujuan yang telah ditetapkan, 
berkoordinasi dengan Tim Sekretaris Perusahaan, 
serta Direktorat Risiko dan Kepatuhan.

Profil Sekretaris Perusahaan

Fungsi Sekretaris Perusahaan Bank Sahabat Sampoerna 
saat ini dijalankan oleh Muhammad Rizal selaku Kepala 
Grup Kesekretariatan Perusahaan berdasarkan Surat 
Keputusan No. 6905/BSS/SK/HC/IV/2022. Profil 
Sekretaris Perusahaan dapat dilihat pada Bab Profil 
Perusahaan dalam Laporan Tahunan ini.

Pelaksanaan Tugas

Pelaksanaan tugas Sekretaris Perusahaan Bank Sahabat 
Sampoerna sepanjang tahun 2022 diuraikan sebagai 
berikut.
1. Menyelenggarakan rapat Dewan Komisaris, Direksi, 

gabungan, (Dewan Komisaris dan Direksi), Komite 
Pembantu Dewan Komisaris, serta membuat notulen 
dari rapat tersebut.

2. Melakukan publikasi melalui situs web Bank, antara lain 
publikasi Laporan Tahunan dan Laporan Keberlanjutan, 
Laporan Keuangan Triwulanan, suku bunga dasar 
kredit, baik bulanan maupun triwulanan.

3. Mengatur pembuatan Laporan Tahunan dan Laporan 
Keberlanjutan Bank tahun 2022 serta pelaporan dan 
penyampaiannya kepada regulator dan Pemegang 
Saham.

Pengembangan Kompetensi

Sekretaris Perusahaan senantiasa mengikuti berbagai 
program pengembangan kompetensi guna menunjang 
pembaruan informasi dan meningkatkan wawasan 
terkait bisnis Bank. Pengembangan kompetensi 
tersebut dilakukan melalui keikutsertaan dalam 
pendidikan, pelatihan, seminar, workshop, dan kegiatan 
pengembangan lainnya. Selain itu, Sekretaris Perusahaan 
turut meningkatkan ilmu dan pengetahuan secara 
mandiri melalui buku, beragam informasi digital, jurnal, 
dan kanal Youtube.

b. Supervising the compliance of Corporate 
Secretary Team in performing work to achieve 
the set targets and goals, coordinate with the 
Corporate Secretary Team, and the Risk and 
Compliance Directorate.

Corporate Secretary’s Profile

The function of Bank Sahabat Sampoerna’s Corporate 
Secretary is currently carried out by Muhammad Rizal 
as the Head of Corporate Secretariat Group based on 
Decree No. 6905/BSS/SK/HC/IV/2022. Profile chapter in 
this this Annual Report.

Implementation of Duties

The implementation of Corporate Secretary’s duties in 
2022 was as follows.

1. Holding meetings of the Board of Commissioners, 
Board of Directors, joint meetings (Board of 
Commissioners and Board of Directors), and 
Committees Assisting the Board of Commissioners, 
and making minutes of such meetings.

2. Making publications through the Bank’s website, 
among others, the Annual Report and Sustainability 
Report, Quarterly Financial Statements, prime 
lending rates, either monthly or quarterly,

3. Regulating the preparation of the Bank’s 2022 
Annual Report and Sustainability Report as well 
as the reporting and submission to regulators and 
Shareholders.

Competency Development

The Corporate Secretary always participates in various 
competency development programs to support updating 
information and increasing insight regarding the Bank’s 
business. Competency development is carried out 
through participation in education, training, seminars, 
workshops, and other development activities. In addition, 
the Corporate Secretary helps to increase knowledge 
and insight independently through books, various digital 
information, journals, and YouTube channel.
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Satuan Kerja Audit Internal
Internal Audit Division

Satuan Kerja Audit Internal merupakan pertahanan 
lapis ketiga (third line of defense) yang berfungsi untuk 
melakukan pengawasan dan penilaian atas pengendalian 
internal dengan melakukan pemeriksaan pada seluruh 
divisi kerja Bank. Satuan kerja ini bertanggung jawab 
untuk membantu Bank dalam mengoptimalkan 
implementasi GCG dan membantu mencapai tujuan 
Bank melalui pemberian assurance dan consulting secara 
independen, objektif, efektif serta berorientasi pada 
bisnis dan pemangku kepentingan.

Pedoman Kerja

Bank Sahabat Sampoerna memiliki Piagam Internal Audit 
yang telah diperbarui dan disetujui oleh Dewan Komisaris 
dan Direksi pada 21 November 2022. Piagam tersebut 
disusun berdasarkan Peraturan Otoritas Jasa Keuangan 
No. 01/POJK.03/2019 tentang Penerapan Fungsi Audit 
Intern pada Bank Umum serta senantiasa disesuaikan 
dengan Penerapan Fungsi Audit Internal pada Bank 
Umum di Indonesia. Piagam tersebut memuat informasi 
tentang:
1. Visi dan Misi;
2. Struktur dan Kedudukan dalam Organisasi;
3. Ruang Lingkup;
4. Kewenangan, Tugas Pokok, dan Tanggung Jawab;
5. Independensi, Objektivitas, dan Profesionalisme;
6. Aktivitas Audit Internal dan Investigasi;
7. Hubungan dengan Direksi;
8. Hubungan dengan Dewan Komisaris;
9. Hubungan dengan Komite Audit;
10. Hubungan dengan Unit Kerja Pengendalian dan 

Auditor Eksternal;
11. Penggunaan Jasa Pihak Eksternal dalam Pelaksanaan 

Audit Internal;
12. Peran Assurance dan Consultancy;
13. Peran Quality Assurance; dan
14. Lain-Lain.

Visi dan Misi

Visi
Vision

Menjadi strategic partner yang kompeten, profesional, dan independen serta terbaik bila dibandingkan sesuai kelasnya.
To be the best, competent, professional, and independent strategic partner according to its class.

The Internal Audit Division is the third line of defense, 
which functions to supervise and evaluate internal 
control by auditing all divisions of the Bank. This division 
is responsible for assisting the Bank in optimizing GCG 
implementation and achieving the Bank’s goals through 
providing assurance and consulting in an independent, 
objective, effective, and oriented towards business and 
stakeholders.

Work Guidelines

Bank Sahabat Sampoerna has an Internal Audit Charter, 
which was updated and approved by the Board of 
Commissioners and Board of Directors on 21 November 
2022. The charter was prepared based on Financial 
Services Authority Regulation No. 01/POJK.03/2019 on 
Implementation of Internal Audit Function in Commercial 
Banks and is always adjusted to the Implementation of 
Internal Audit Function in Commercial Banks in Indonesia. 
The charter contains information on:
1. Vision and Mission;
2. Structure and Position in Organization;
3. Scope;
4. Authority, Main Duties, and Responsibilities;
5. Independence, Objectivity, and Professionalism;
6. Internal Audit and Investigation Activities;
7. Relationship with Board of Directors;
8. Relationship with Board of Commissioners;
9. Relationship with Audit Committee;
10. Relationship with Control Division and External 

Auditor;
11. Use of External Party Services in Conducting Internal 

Audit;
12. The Role of Assurance and Consultancy;
13. The Role of Quality Assurance; and
14. Others.

Vision and Mission
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Misi
Mission

Membantu mencapai tujuan perusahaan melalui assurance dan consulting yang independen dan objektif, serta memberikan nilai 
tambah atas kinerja yang dihasilkan, melalui:
• Mengevaluasi efektivitas dan kecukupan pelaksanaan pengendalian internal, pengelolaan risiko, dan proses tata kelola perusahaan 

melalui penerapan risk based audit;
• Memberikan jasa konsultasi yang independen dan obyektif berdasarkan kebutuhan auditee terhadap aktivitas/produk baru sesuai 

rekomendasi terbaik dari Audit Internal;
• Mengelola aktivitas audit internal secara efektif dan efisien;
• Mengembangkan kompetensi internal auditor melalui perolehan sertifikasi dan kualifikasi profesi yang sesuai kebutuhan dan 

perkembangan organisasi, serta mengintensifkan penggunaan teknologi informasi; dan
• Meningkatkan sinergi fungsi audit internal dan eksternal audit.
To help achieve Company goals through independent and objective assurance and consulting, as well as provide added value to the 
resulting performance, through:
• Evaluate the effectiveness and adequacy of internal control, risk management, and corporate governance process through risk-

based audits;
• Provide independent and objective con-sulting services based on the auditee’s needs for new activities/products accord-ing to the 

best recommendations from the Internal Audit;
• Manage internal audit activities effec-tively and efficiently;
• Develop internal auditors’ competence through obtaining certification and pro-fessional qualifications according to the organization’s 

needs and development, and intensify information technology use; and
• Improve the synergy of internal and ex-ternal audit functions.

Kedudukan dan Struktur

Satuan Kerja Audit Internal berkedudukan dan langsung 
bertanggung jawab kepada Direktur Utama, serta dapat 
berkomunikasi dengan Dewan Komisaris melalui Komite 
Audit, seperti yang ditunjukkan pada bagan berikut.

Chief of Internal Audit

Internal Audit Management

Head Office, IT & 
Business Support Audit

Branch, Funding & 
Credit Audit

Quality Assurance & 
Anti Fraud Audit

Chief Executive OfficerBoard of Commissioner

Audit Committee

SME & FI Business Audit IT Audit Quality Assurance MIS & Data Analytics

ESME Audit Head Office Audit Fraud Investigation

Branch Operation & 
Funding Audit

AB & Business 
Support Audit

Fraud Prevention & 
Detection

Position and Structure

The Internal Audit Division is under and directly 
responsible to the Chief Executive Officer, and 
communicates with the Board of Commissioners through 
the Audit Committee, as shown in the following chart.
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Jumlah Auditor Internal pada Satuan 
Kerja Audit Internal

Auditor Internal yang dimiliki oleh Bank Sahabat Sampoerna 
sampai dengan 31 Desember 2022 tercatat sebanyak 31 
orang, termasuk Kepala Satuan Kerja Audit Internal.

Profil Kepala Satuan Kerja Audit Internal

Direktur Utama Bank Sahabat Sampoerna mengangkat 
Nancy Suryani sebagai Chief of Internal Audit berdasarkan 
Surat Keputusan No. 0823/IM/HC/BSS/VIII/2022 
tanggal 5 Agustus 2022. Pengangkatan tersebut telah 
memenuhi ketentuan Peraturan Otoritas Jasa Keuangan 
No. 56/POJK.04/2015 tentang Pembentukan Pedoman 
Penyusunan Piagam Unit Audit Internal. Profil Chief of 
Internal Audit disajikan pada Bab Profil Perusahaan 
dalam Laporan Tahunan ini.

Kualifikasi dan Sertifikasi Personil

Seluruh auditor di Satuan Kerja Audit Internal Bank telah 
memenuhi kualifikasi, sesuai dengan Peraturan Bank 
Indonesia No. 12/7/PBI/2010 perihal Sertifikasi Manajemen 
Risiko bagi Pengurus dan Pejabat Bank Umum dan 
Surat Edaran No. 28/SEOJK.03/2022 tentang Sertifikasi 
Manajemen Risiko bagi Sumber Daya Manusia Bank 
Umum. Sehubungan dengan telah berlakunya ketentuan 
Surat Edaran No. 28/SEOJK.03/2022 tentang Sertifikasi 
Manajemen Risiko bagi Sumber Daya Manusia Bank 
Umum akan dilakukan penyetaraan dan penyelarasan atas 
sertifikasi Manajemen Risiko yang dimiliki Unit Kerja SKAI 
disesuaikan dengan ketentuan menyesuaikan dengan 
jadwal penyelenggara. Auditor tersebut juga telah lulus 
dalam Program Badan Sertifikasi Manajemen Risiko 
(BSMR), minimal level 1 untuk staf, level 2 untuk tingkatan 
manajemen, level 3 untuk personil Satuan Kerja Audit 
Internal, dan level 4 untuk Chief of Internal Audit. Selain 
itu, Satuan Kerja Audit Internal menjunjung tinggi sikap 
independensi seluruh auditor. Hal tersebut dibuktikan 
dengan tidak adanya hubungan kekerabatan sampai 
derajat kedua, baik vertikal ataupun horizontal dengan 
Pemegang Saham, anggota Dewan Komisaris, anggota 
Direksi, serta auditor di luar Satuan Kerja Audit Internal.

Hingga Desember 2022, program sertifikasi auditor 
masih dalam proses penyusunan perencanaan terpadu 
oleh Satuan Kerja Audit Internal. Namun demikian, Bank 
Sahabat Sampoerna terus berupaya untuk meningkatkan 
pengetahuan dan wawasan auditor dengan bergabung 
dalam keanggotaan Ikatan Auditor Intern Bank (IAIB) 
dan berpartisipasi dalam berbagai kegiatan yang 
diselenggarakan, seperti seminar atau pelatihan.

Number of Internal Auditors in the 
Internal Audit Division

As of 31 December 2022, there are 31 internal auditors of 
Bank Sahabat Sampoerna, including the Chief of Internal 
Audit.

Profile of Chief of Internal Audit

Bank Sahabat Sampoerna’s Chief Executive Officer 
appointed Nancy Suryani as Chief of Internal Audit based 
on Decision Letter No. 0823/IM/HC/BSS/VIII/2022 dated 
5 August 2022. The appointment has complied with the 
provisions of Financial Services Authority Regulation 
No. 56/POJK.04/2015 on Establishment of Guidelines 
to Prepare the Internal Audit Unit Charter. The Chief 
of Internal Audit’s profile is presented in the Company 
Profile Chapter of this Annual Report.

Personnel Qualifications and 
Certifications

All auditors in the Bank’s Internal Audit Division have met 
the qualifications, in accordance with Bank Indonesia 
Regulation No. 12/7/PBI/2010 on Risk Management 
Certification for Management and Officials of 
Commercial Banks and Circular No.28/SEOJK.03/2022 
on Risk Management Certification for Commercial Bank 
Human Resources. In connection with the enactment of 
the provisions of Circular No.28/SEOJK.03/2022 on Risk 
Management Certification for Commercial Bank Human 
Resources, an equalization and alignment of the Risk 
Management certification owned by SKAI Division will 
be carried out according to the provisions according to 
the organizer’s schedule. The auditors have also passed 
the Risk Management Certification Institution (BSMR) 
Program, at least level 1 for staff, level 2 for management 
level, level 3 for Internal Audit Division personnel, and 
level 4 for Chief of Internal Audit. Furthermore, the 
Internal Audit Division upholds independence for all 
auditors. This is proven by the absence of kinship to 
the second degree, either vertically or horizontally, with 
Shareholders, members of Board of Commissioners, 
members of Board of Directors, and auditors outside the 
Internal Audit Division.

As of December 2022, the auditor certification program 
is still in the process of preparing an integrated plan by 
the Internal Audit Division. Nevertheless, Bank Sahabat 
Sampoerna continues to increase its auditors’ knowledge 
and insight by joining membership of Bank’s Internal 
Auditor Association (IAIB) and participating in various 
activities held, such as seminars or training.
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Kode Etik Auditor

Auditor Bank Sahabat Sampoerna melaksanakan tugas 
dan tanggung jawab dengan menjunjung tinggi Kode 
Etik dan Standar Profesi Auditor Internal yang tercantum 
pada Piagam Internal Audit sebagai berikut.

Menjaga Integritas
Maintain Integrity

Integritas auditor internal akan membangun kepercayaan yang menjadi landasan penilaian sehingga auditor internal harus memiliki sikap:
• Jujur, tekun, dan tanggung jawab dalam melakukan pekerjaan;
• Taat hukum, yang diwujudkan dalam pembuatan pengungkapan sesuai ketentuan perundang-undangan dan profesi;
• Sadar untuk tidak boleh terlibat dalam aktivitas ilegal apa pun, atau terlibat dalam tindakan yang memalukan, baik untuk profesi 

auditor internal ataupun organisasi; serta
• Menghormati dan berkontribusi agar tercapainya tujuan perusahaan.
Internal auditor’s integrity will build the trust that becomes the basis of assessment. Therefore, internal auditor must:
• Be honest, diligent, and responsible for doing work;
• Obey the law, which is realized in the disclosures made in accordance with provisions of laws and regulations and the profession;
• Be aware not to be involved in any illegal activity, or to engage in shameful actions, both for the profession of internal auditors or 

organizations; and
• Respect and contribute to the achievement of company goals.

Menjaga Objektivitas
Maintain Objectivity

Integritas auditor internal akan membangun kepercayaan yang menjadi landasan penilaian. Oleh karena itu, auditor internal harus 
memiliki sikap:
• Menghindari aktivitas yang dapat merusak objektivitas audit;
• Menolak pemberian apa pun yang dapat mengganggu kemampuannya untuk berlaku profesional; dan
• Melaporkan semua fakta hasil audit (yang seharusnya dilaporkan).
Internal auditor’s integrity will build the trust that becomes the basis of assessment. Therefore, internal auditor must:
• Avoid activities that can damage audit objectivity;
• Refuse any gift that can interfere with the ability to act professionally; and
• Reports all facts of audit results (which should be reported).

Menjaga Kerahasiaan
Maintain Confidentiality

Auditor tidak akan menyampaikan informasi kepada semua pihak yang tidak berhak, sehingga auditor internal harus memiliki sikap:
• Menjaga kerahasiaan informasi yang diperoleh dalam melaksanakan tugas; dan
• Menghindari penyalahgunaan informasi yang diperolehnya untuk keuntungan pribadi/kelompok atau menggunakan informasi 

dengan cara yang bertentangan dengan hukum atau yang merugikan tujuan dan etika perusahaan.  
The auditor will not convey information to all unauthorized parties. Therefore, the internal auditor must:
• Maintain the confidentiality of information collected while carrying out the tasks; and
• Avoid misuse of information obtained for personal/ group benefit or use the information in a way contrary to the law or that harms 

the company’s interests and ethics. 

Memiliki Kompetensi
Have Competence

Auditor menerapkan semua pengetahuan, keterampilan, dan pengalamannya dalam melaksanakan audit, sehingga auditor internal harus 
memiliki sikap:
• Menguasai (mempunyai) pengetahuan, keterampilan, dan pengalaman mengenai teknis audit dan disiplin ilmu lain yang relevan 

dengan bidang tugasnya untuk melaksanakan kegiatan audit;
• Memiliki pengetahuan tentang peraturan perundang-undangan di bidang pasar modal dan peraturan perundang-undangan terkait lainnya;
• Memiliki kecakapan untuk berinteraksi dan berkomunikasi baik lisan maupun tertulis secara efektif;
• Melaksanakan proses audit sesuai dengan Standar dan Panduan Audit;
• Meningkatkan pengetahuan/kecakapan/keahlian dan kemampuan profesionalisme serta efektivitas dan kualitas audit secara 

terencana dan berkesinambungan melalui seminar, kursus, atau pendidikan lanjutan lainnya; serta
• Memahami prinsip Tata Kelola (GCG) dan manajemen risiko.
The auditor applies all knowledge, skills, and experience in conducting audit. Therefore, internal auditor must:
• Master (have) knowledge, skills, and experience on audit technicalities and other disciplines relevant to the field of duty to perform audit;
• Have knowledge of laws and regulations in capital market sector and other related laws and regulations;
• Have the ability to effectively interact and communicate verbally and in writing;
• Carry out the audit process in accordance with the Audit Standards and Guidelines;
• Enhance knowledge/skills/expertise and professional abilities as well as the effectiveness and quality of audit in a planned and 

continuous manner through seminars, courses, or other further education; and
• Understand GCG principles and risk management.

Auditor’s Code of Conduct

Auditors at Bank Sahabat Sampoerna perform their 
duties and responsibilities by upholding the Code of 
Conduct and Professional Standards for Internal Auditors 
as stated in the Internal Audit Charter as follows.
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Memelihara Independensi
Maintain Independence

Untuk menjaga independensi, auditor harus bebas dari campur tangan pihak lainnya, sehingga auditor internal harus:
• Bebas dari pengaruh setiap pekerjaan dalam bidang yang diaudit atau yang pernah menjadi tanggung jawabnya;
• Tidak memihak kepada siapa pun; dan
• Tidak terlibat dalam pertentangan kepentingan dengan klien.
To maintain independence, auditor must be free from interference from other parties. Therefore, internal auditor must:
• Be free from influence of any work in the area that is audited or that has been a responsibility of the auditor;
• Does not side with anyone; and
• Is not involved in a conflict of interest with client.

Tanggung Jawab dan Wewenang

Tanggung Jawab
Tugas dan tanggung jawab Satuan Kerja Audit Internal 
Bank Sahabat Sampoerna diuraikan sebagai berikut.
1. Membuat rencana audit tahunan serta alokasi 

anggaran dan melaksanakan aktivitas audit internal 
dengan penekanan bidang/aktivitas yang mempunyai 
risiko tinggi serta mengevaluasi prosedur yang ada 
untuk memperoleh keyakinan bahwa tujuan Bank 
dapat dicapai secara optimal dan berkesinambungan. 

2. Melaksanakan rencana audit tahunan dan alokasi 
anggaran harus disetujui oleh Direktur Utama dan 
Dewan Komisaris dengan mempertimbangkan 
rekomendasi Komite Audit dan penugasan lain yang 
bersifat surprise/ad hoc sesuai permintaan Dewan 
Komisaris, Direksi, dan Komite Audit, berdasarkan 
urgency (kepentingan) dan indikasi tertentu.

3. Melakukan proses audit sesuai dengan ketentuan 
internal yang berlaku, standard professional practices, 
serta ketentuan Bank Indonesia dan standar 
profesional audit intern (standar pelaksanaan audit 
intern secara profesional).

4. Membuat laporan hasil pemeriksaan atas tugas 
yang dilaksanakan dan summary top ten risk hasil 
pemeriksaan audit untuk disampaikan kepada 
pihak-pihak yang berkepentingan termasuk Dewan 
Komisaris atau Direktur Utama. Selain itu, laporan 
disampaikan salinannya kepada Dewan Komisaris, 
Komite Audit, dan Direktur Kepatuhan. 

5. Memberikan rekomendasi perbaikan atas hasil 
audit dan informasi yang obyektif tentang kegiatan 
yang diperiksa, serta membuat dan menyampaikan 
laporan atas hal tersebut.

6. Melakukan monitoring dan analisa kecukupan tindak 
lanjut perbaikan hasil audit, baik temuan internal, 
eksternal, dan management letter.

7. Melakukan investigasi atau pemeriksaan khusus 
apabila terdapat dugaan terjadinya kecurangan, 
penyimpangan terhadap hukum dan peraturan yang 
berlaku, melaporkan dan menyampaikan informasi 
dugaan kecurangan (fraud) yang ditemukan selama 
proses audit dan menindaklanjuti sesuai dengan 
Kebijakan Anti-Fraud & Investigation.

Responsibilities and Authority

Responsibilities
The Internal Audit Division’s duties and responsibilities 
are described as follows.
1. Prepare an annual audit plan and budget allocation, 

conduct internal audit with an emphasis on high-risk 
areas/activities, and evaluate existing procedures to 
gain confidence that the Bank’s goals can be achieved 
optimally and sustainably.

2. The annual audit plan and budget allocation must 
be approved by the Chief Executive Officer and the 
Board of Commissioners by considering the Audit 
Committee’s recommendations and other surprise/
ad hoc assignments at the request of the Board 
of Commissioners, Board of Directors, and Audit 
Committee, based on urgency (interest) and certain 
indications.

3. Carry out the audit process in accordance with 
applicable internal regulations, standard professional 
practices, Bank Indonesia provisions, and internal 
audit professional standards (standards for carrying 
out internal audit professionally).

4. Prepare the audit report on the task and a summary 
of the top 10 risks from the audit result to be 
conveyed to interested parties, including the Board 
of Commissioners or the Chief Executive Officer. 
A copy of the report is submitted to the Board of 
Commissioners, Audit Committee, and Compliance 
Director.

5. Provide recommendations for improvements to audit 
results and objective information about the audited 
activities, as well as prepare and submit reports on 
these matters.

6. Monitor and analyse the adequacy of follow-up actions 
for improvement as per the audit results, for internal 
and external findings, as well as management letter.

7. Carry out investigation or special audit if there is 
allegation of fraud, deviation from applicable laws 
and regulations, report and submit information on 
suspected fraud found during the audit process and 
follow up on such in accordance with the Anti-Fraud 
& Investigation Policy.
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8. Memastikan kebenaran Laporan Keuangan Bank 
dengan melakukan review terhadap Laporan 
Publikasi Bank secara kuartalan dan melaporkan 
kepada Komite Audit.

9. Meningkatkan kompetensi dan profesionalitas staf 
audit dari aspek pengetahuan, keterampilan, dan 
pengalaman yang diperlukan. 

10. Mengembangkan dan menjalankan program untuk 
mengevaluasi dan meningkatkan kualitas SKAI.

Wewenang
Satuan Kerja Audit Internal Bank memiliki wewenang 
sebagai berikut.
1. Melakukan aktivitas audit internal terhadap kegiatan 

seluruh semua unit kerja dalam organisasi serta 
afiliasinya sesuai governance yang berlaku.

2. Melakukan komunikasi secara langsung dengan 
Direksi termasuk Dewan Komisaris, Direktur Utama, 
dan Komite Audit.

3. Melakukan komunikasi atau koordinasi dengan pihak 
eksternal, termasuk regulator dan Auditor Eksternal, 
serta pihak-pihak lain yang berkaitan dengan tugas 
SKAI.

4. Melakukan koordinasi kegiatan dengan Auditor 
Eksternal.

5. Mengadakan dan/atau menghadiri rapat dengan 
Direksi, Manajemen, Komite Audit, dan komite-
komite lain sesuai undangan.

6. Mengikuti rapat yang bersifat strategis, tanpa 
memiliki hak suara.

7. Menyelenggarakan rapat secara berkala dan 
insidental dengan Dewan Komisaris, Direksi, serta 
Komite Audit.

8. Mengakses seluruh data, informasi, catatan, 
dokumen-dokumen, dan fisik aset, termasuk sistem 
manajemen informasi serta risalah pertemuan 
Manajemen yang relevan tentang Bank dan dianggap 
perlu terkait dengan tugas dan fungsi SKAI.

9. Memilih object, menentukan frekuensi, dan cakupan 
kegiatan yang diperlukan untuk mencapai tujuan audit.

10. Meminta bantuan dari personil unit lain (sesuai bidang 
pengetahuan yang diperlukan) untuk membantu 
tugas-tugas audit.

11. Melakukan aktivitas investigasi terhadap kasus/
masalah pada setiap aspek dan unsur kegiatan 
yang terindikasi terjadinya pelanggaran ketentuan 
perusahaan dan fraud. 

8. Ensure the correctness of the Bank’s Financial 
Statements by reviewing the Bank’s Publication 
Reports on a quarterly basis and report it to the Audit 
Committee.

9. Improve the competence and professionalism of 
audit staff in terms of the required knowledge, skills, 
and experience.

10. Develop and run programs to evaluate and improve 
the quality of Internal Audit Division.

Authority
The Bank’s Internal Audit Division has the following 
authority.
1. Conduct internal audit on all divisions’ activities 

within the organization and its affiliates according to 
the applicable governance.

2. Directly communicate with the Board of Directors 
including the Board of Commissioners, Chief 
Executive Officer, and Audit Committee.

3. Communicate or coordinate with external parties, 
including regulators and External Auditor, as well 
as other parties related to Internal Audit Division’s 
duties.

4. Coordinate activities with the External Auditor.

5. Hold and/or attend meetings with the Board of 
Directors, Management, Audit Committee, and other 
committees as invited.

6. Participate in strategic meetings, without voting 
rights.

7. Hold periodic and incidental meetings with the Board 
of Commissioners, Board of Directors, and Audit 
Committee.

8. Access all data, information, records, documents, and 
physical assets, including information management 
systems and minutes of management meetings that 
are relevant to the Bank and deemed necessary in 
relation to SKAI’s duties and functions.

9. Select the object, determine the frequency and scope 
of activities required to achieve the audit objectives.

10. Request assistance from other unit’s personnel 
(according to the required knowledge) to assist with 
audit duties.

11. Carry out investigative activities on cases/problems 
in every aspect and element of activity where there 
are indications of violations of company regulations 
and fraud.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

369PT Bank Sahabat Sampoerna
2022 Annual Report



Pelaksanaan Tugas

Pelaksanaan tugas Satuan Kerja Audit Internal Bank 
Sahabat Sampoerna sepanjang tahun 2022 diuraikan 
sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Menyusun rencana audit tahunan dan alokasi 
anggaran untuk pelaksanaan fungsi audit 
internal tahun 2023.
Preparing the annual audit plan and budget 
allocation to implement internal audit function 
in 2023.

Satuan Kerja Audit Internal telah menyusun rencana audit tahunan dan alokasi 
anggaran berdasarkan penilaian risiko secara komprehensif untuk pelaksanaan 
fungsi audit internal tahun 2023 dan telah disetujui oleh Dewan Komisaris dan 
Direktur Utama dengan mempertimbangkan rekomendasi Komite Audit.
The Internal Audit Division has prepared an annual audit plan and budget allocation 
based on a comprehensive risk assessment for the implementation of internal audit 
function in 2023, which has been approved by the Board of Commissioners and Chief 
Executive Officer by considering recommendations from the Audit Committee.

Melaksanakan rencana audit tahunan 2022 
yang telah disetujui oleh Dewan Komisaris dan 
Direktur Utama dengan mempertimbangkan 
rekomendasi Komite Audit serta melaksanakan 
tugas-tugas lain sesuai dengan kepentingan 
(urgency) maupun permintaan khusus.
Conducting the 2022 annual audit plan 
that has been approved by the Board of 
Commissioners and Chief Executive Officer by 
considering recommendations from the Audit 
Committee and conducting other duties in 
accordance with the urgency (interests) and 
special requests.

Satuan Kerja Audit Internal telah melaksanakan pemeriksaan sebanyak 40 auditable 
unit dari 40 plan, yaitu 6 perkreditan, 5 business support, 6 operasional, 3 financial 
institution, 12 kantor pusat, dan 8 informasi teknologi.
The Internal Audit Division has conducted audits of 40 auditable units from 40 plans, 
which were 6 credit, 5 business support, 6 operational, 3 financial institutions, 12 
head offices, and 8 information technology.

Membuat laporan hasil pemeriksaan atas tugas 
yang dilaksanakan untuk disampaikan kepada 
pihak-pihak yang berkepentingan termasuk 
Dewan Komisaris atau Direktur Utama.
Preparing report on audit results or duties 
assigned to be submitted to interested parties 
including Board of Commissioners or the Chief 
Executive Officer.

Hingga 31 Desember 2022, Satuan Kerja Audit Internal telah menyampaikan 
sebanyak 39 laporan hasil pemeriksaan kepada Direktur terkait dan membahas 
temuan yang dianggap signifikan kepada Komite Audit dan Dewan Komisaris. Selain 
itu, laporan disampaikan salinannya kepada Dewan Komisaris, Komite Audit, serta 
Direktur Kepatuhan & Manajemen Risiko.
As of 31 December 2022, the Internal Audit Division presented 39 audit reports to 
the relevant Director and discussed findings considered significant with the Audit 
Committee and Board of Commissioners. Furthermore, a copy of the report is also 
submitted to the Board of Commissioners, Audit Committee, and Compliance & Risk 
Management Director.

Memastikan kebenaran Laporan Keuangan 
Bank telah sesuai dengan standar akuntansi 
yang berlaku.
Ensuring that the accuracy of the Bank’s 
Financial Statements is already in accordance 
with the applicable accounting standards.

Satuan Kerja Audit Internal telah melakukan tinjauan terhadap Laporan Publikasi 
Bank secara kuartal dan melaporkannya kepada Komite Audit.
The Internal Audit Division has reviewed the Bank’s Publication Report on a quarterly 
basis and reported it to the Audit Committee.

Melakukan aktivitas investigasi terhadap 
kasus/masalah yang terindikasi mengandung 
pelanggaran ketentuan Bank dan fraud.
Conducting investigative activities on cases/
problems that indicate violations of Bank 
regulations and fraud.

Satuan Kerja Audit Internal telah melakukan aktivitas investigasi sebanyak 8 kasus/
masalah yang terindikasi mengandung pelanggaran ketentuan Bank dan fraud. Atas 
hal tersebut, telah dilaporkan kepada Otoritas Jasa Keuangan. Selain itu, Satuan 
Kerja Audit Internal telah menyampaikan Laporan Strategi Anti-Fraud melalui sistem 
pelaporan Otoritas Jasa Keuangan secara semesteran.
The Internal Audit Division has conducted investigative activities on 8 cases/
problems that indicate violations of Bank regulations and fraud. Such matters have 
been reported to the Financial Services Authority. In addition, The Internal Audit 
Division has also submitted Anti-Fraud Strategy Report through the Financial 
Services Authority reporting system on a semi-annual basis.

Menyusun dan mengkaji Piagam Audit Internal 
secara periodik.
Preparing and reviewing the Internal Audit 
Charter periodically.

Satuan Kerja Audit Internal telah mengkaji ulang Piagam Audit Internal pada tanggal 
1 Desember 2022, dalam rangka review sesuai kebutuhan dengan memperhatikan 
perkembangan praktik perbankan mengingat Piagam Audit Internal terakhir 
dimutakhirkan pada tahun 2019 sesuai dengan Peraturan Otoritas Jasa Keuangan 
No. 1/POJK.03/2019 tentang Penerapan Fungsi Audit Intern pada Bank Umum.
The Internal Audit Division reviewed the Internal Audit Charter on 1 December 2022 
in order to review as needed by considering developments in banking practices, 
considering that the Internal Audit Charter was last updated in 2019 as per Financial 
Services Authority Regulation No. 1/POJK.03/2019 on Implementation of Internal 
Audit Function for Commercial Banks.

Implementation of Duties

The implementation of Internal Audit Divison’s duties in 
2022 was as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Satuan Kerja Audit Internal melakukan komunikasi 
dengan pihak regulator.
The Internal Audit Division communicates with 
regulators.

Sepanjang tahun 2022, Kepala SKAI telah melakukan komunikasi dengan Otoritas 
Jasa Keuangan secara aktif untuk membahas hal:
• Area berisiko yang diidentifikasi oleh Otoritas Jasa Keuangan dan Satuan Kerja 

Audit Internal;
• Pemahaman tindakan mitigasi risiko yang dilakukan Bank;
• Pemantauan tindak lanjut Bank atas kelemahan yang teridentifikasi;
• Temuan dan rekomendasi dari pelaksanaan audit internal pada tahun berjalan; 

serta
• Rencana audit tahunan.
Selain itu, Satuan Kerja Audit Internal telah menyampaikan laporan pelaksanaan dan 
pokok-pokok hasil audit internal melalui sistem pelaporan Otoritas Jasa Keuangan 
secara semesteran yang ditandatangani oleh Direktur Utama dan Komisaris 
Independen yang menjadi ketua Komite Audit.
Chief of Internal Audit actively communicates with the Financial Services Authority 
to discuss:
• Risk areas identified by the Financial Services Authority and The Internal Audit 

Division;
• Understanding of the risk mitigation measures carried out by the Bank;
• Monitoring the Bank’s follow-up on identified weaknesses;
• Findings and recommendations from the internal audit conducted in the current 

year; and
• Annual audit plan.
In addition, The Internal Audit Division has also submitted a report on the 
implementation and main points of internal audit results through the Financial 
Services Authority reporting system on a semi-annual basis, signed by the Chief 
Executive Officer and an Independent Commissioner who is the chair of Audit 
Committee.

Sepanjang tahun 2022, Bank Sahabat Sampoerna telah 
mengeluarkan biaya sebesar Rp199 juta untuk melakukan 
pemeriksaan audit internal.

Temuan dan Tindak Lanjut

Satuan Kerja Audit Internal melakukan analisis terhadap 
data yang diberikan oleh setiap auditor. Hasil analisis 
tersebut selanjutnya disampaikan kepada Direksi sebagai 
temuan yang perlu ditindaklanjuti. Informasi terkait 
temuan dan tindak  lanjut hasil audit Bank Sahabat 
Sampoerna tahun 2022 diungkapkan pada tabel berikut.

Status
Status

Total Temuan
Total Findings

Persentase
Percentage

(%)

Open 51 9.86

Overdue - -

Closed 466 90.14

Total 517 100.00

In 2022, Bank Sahabat Sampoerna spent Rp199 million to 
conduct internal audits.

Findings and Follow Ups

The Internal Audit Division analyzes the data provided 
by each auditor. The analysis results are then submitted 
to the Board of Directors as findings to be followed up. 
Information of the findings and follow-up on audit results 
of Bank Sahabat Sampoerna in 2022 is disclosed in the 
following table.
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Audit TI

Satuan Kerja Audit Internal Audit Bank Sahabat 
Sampoerna senantiasa melakukan audit terhadap 
penggunaan teknologi informasi (TI). Proses audit TI 
dilaksanakan sesuai Kebijakan Prosedur Audit Internal 
TI No. 09/016/BSS/SKAI/III/2017 tanggal 31 Maret 2017. 
Bank juga mengkaji ulang fungsi audit internal terkait 
penggunaan TI minimal 1 kali dalam 3 tahun.

Pada tahun 2022, hasil audit TI yang telah dilaporkan 
kepada Otoritas Jasa Keuangan, terdiri dari:
1. Laporan Hasil Pemeriksaan Kepatuhan (LHPK) dan 

Security Audit Sistem Pembayaran Bank Indonesia 
(RTGS/S4/ETP/SKNBI & DHN);

2. Pemeriksaan Pengguna Penyedia Jasa Teknologi 
Informasi (PPJTI);

3. Core Banking App - Temenos T24;
4. Business Continuity Management (BCP & DRP);
5. Electronic Banking - Mobile Banking;
6. Layanan Perbankan Digital; serta
7. Pelaporan dan Permintaan iDeb melalui Sistem 

Layanan Informasi Keuangan (SLIK).

Sementara itu, sesuai Surat Edaran Otoritas Jasa 
Keuangan No. 34/SEOJK.03/2016 tentang Penerapan 
Manajemen Risiko bagi Bank Umum, Satuan Kerja Audit 
Internal Bank Sahabat Sampoerna tidak ikut serta dalam 
proses penyempurnaan pedoman manajemen risiko dan 
penyusunan Laporan Profil Risiko Triwulanan.

Pengembangan Kompetensi

Bank Sahabat Sampoerna senantiasa mengikutsertakan 
auditor di Satuan Kerja Audit Internal dalam berbagai 
kegiatan program pendidikan dan pelatihan guna 
memperluas wawasan serta meningkatkan kompetensi 
yang dimiliki dalam menunjang pelaksanaan tugas 
dan tanggung jawab. Pada tahun 2022, program 
pengembangan kompetensi yang diikuti tercatat 
sebanyak 39 kali dengan melibatkan 35 peserta. 
Informasi terkait materi pengembangan kompetensi 
diuraikan sebagai berikut.

Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

Wholesale Credit Kev Risk & Audit Focus

Ikatan Audit Internal 
Bank (IAIB)

Bank Internal Audit 
Association (IAIB)

24 January 2022

Workshop Tim Micro Credit 2022
Workshop on Micro Credit Team 2022 Bank Sahabat Sampoerna 3 February 2022

Training Sahabat Talk & Share
Training on Sahabat Talk & Share Bank Sahabat Sampoerna 16 February 2022

IT Audit

Bank Sahabat Sampoerna’s Internal Audit Division 
constantly audits the use of information technology (IT). 
The IT audit process is performed according to the IT 
Internal Audit Procedure Policy No. 09/016/BSS/SKAI/
III/2017 dated 31 March 2017. The Bank also reviews the 
internal audit function regarding the use of IT at least 1 
time in 3 years.

In 2022, the IT audit results that were reported to the 
Financial Services Authority were:
1. Report on Compliance Audit Results (LHPK) and 

Bank Indonesia Payment System Security Audit 
(RTGS/S4/ETP/SKNBI & DHN);

2. Audit of Users of Information Technology Service 
Providers (PPJTI);

3. Core Banking App - Temenos T24;
4. Business Continuity Management (BCP & DRP);
5. Electronic Banking - Mobile Banking;
6. Digital Banking Services; and
7. iDeb Reporting and Inquiry through the Financial 

Information Service System (SLIK).

Meanwhile, pursuant to Financial Services Authority 
Circular No. 34/SEOJK.03/2016 on the Implementation of 
Risk Management for Commercial Banks, Bank Sahabat 
Sampoerna’s Internal Audit Division does not participate 
in the process of improving risk management guidelines 
and preparing the Quarterly Risk Profile Report.

Competency Development

Bank Sahabat Sampoerna always includes its auditors 
from the Internal Audit Division in various education 
and training programs in order to broaden horizons and 
improve competencies to support the implementation 
of duties and responsibilities. In 2022, there were 
39 competency development programs attended by 
35 participants. Information related to competency 
development materials is described as follows.
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Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

Training Refreshment APU-PPT
Refreshment Training on AML-CTF Bank Sahabat Sampoerna 1 March 2022

Training English Class - Basic
English Class Training - Basic Dyah Setyana Noor 1 March 2022

Tantangan dan Mitigasi Kejahatan serta Peningkatan Keamanan Siber di 
Industri Jasa Keuangan
Challenges and Mitigation of Crime and Enhancement of Cyber Security in 
the financial services industry

Otoritas Jasa Keuangan
Financial Services Authority 10 March 2022

Training English Class - Advance Dyah Setyana Noor 10 March 2022

Training Apolo & ATMR Risiko Operasional Menurut Surat Edaran Otoritas 
Keuangan No. 6/SEOJK.03/2020
Training on Apolo & RWA of Operational Risk According to Financial 
Authority Circular No. 6/SEOJK.03/2020

Risk Management Guard 
(RMG) 18 March 2022

Training Fundamental of IT Audit 
Training on IT Audit Fundamental

Institute of Internal Auditors 
(IIA) Indonesia 30 March 2022

International Money Laundering Bank Sahabat Sampoerna 1 April 2022

Refreshment Manajemen Risiko
Risk Management Refreshment Garda Multi Talenta 5 April 2022

Pembekalan & Uji Sertifikasi Manajemen Risiko - Level 4
Debriefing & Risk Management Certification Test - Level 4

GPS & Partners - Consulting 
Group 11 April 2022

Sharing & Learning Bank Sahabat Sampoerna 12 April 2022

Banking in Metaverse & Transforming BSS to Digital Bank Sahabat Sampoerna 13 April 2022

Finance & Accounting for Non-Finance & Accounting Internal Auditor

Yayasan Pendidikan Internal 
Audit (YPIA)

Internal Audit Education 
Foundation (YPIA)

27 April 2022

Role of BOD In Dealing IntiPesan 8 June 2022

Training Leadership in Digital Era
Training on Leadership in Digital Era Augmenta Consulting 13 June 2022

ATMR Risiko Kredit
Credit Risk RWA

Risk Management Guard 
(RMG) 22 June 2022

Webinar Mengenal Hepatitis Akut
Webinar on Getting to Know Acute Hepatitis 

Kasie Pencegahan dan 
Pengendalian Penyakit (P2P) 
Suku Dinas Kependudukan 

(Sudin) Kesehatan 
DKI Jakarta

Head of Disease Prevention 
and Control (P2P) Section of 

the Population Service (Sudin) 
Health DKI Jakarta

14 June 2022

Workshop Standar Audit Internal & Kode Etik Profesi
Workshop on Internal Audit Standards & Professional Code of Ethics

Yayasan Pendidikan Internal 
Audit (YPIA)

Internal Audit Education 
Foundation (YPIA)

25 July 2022

Effective Quality Assessment: Ensuring Internal Audit's Quality and Value

Ikatan Audit Internal 
Bank (IAIB)

Bank Internal Audit 
Association (IAIB)

2 August 2022

Pembekalan & Uji Sertifikasi Manajemen Risiko - Level 1
Debriefing & Risk Management Certification Test - Level 1 Garda Multi Talenta 3 August 2022

Training Creative Thinking
Training on Creative Thinking Binus 10 August 2022

Training Compliance - APU PPT
Training on Compliance – AML-CTF Bank Sahabat Sampoerna 2 September 2022

Webinar Series-Road to SNIA 2022 (IT Governance)

Yayasan Pendidikan Internal 
Audit (YPIA)

Internal Audit Education 
Foundation (YPIA)

7 September 2022
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Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

Training Creative Thinking Series: System Thinking for Business Improvement
Training on Creative Thinking Series: System Thinking for Business Improvement Binus Creates 14 September 2022

Product Treasury Basic Batch 1 Bank Sahabat Sampoerna 22 September 2022

Webinar Cybersecurity Auditing in an Unsecure World
Webinar on Cybersecurity Auditing in an Unsecure World

Institute of Internal Auditors 
(IIA) Indonesia 26 September 2022

Product Treasury Basic Batch 2 Bank Sahabat Sampoerna 27 September 2022

Training Creative Thinking Series: Design Thinking
Training on Creative Thinking Series: Design Thinking Binus Creates 12 October 2022

English Course for Senior Leaders AIM for English 17 October 2022

Sahabat Talk & Share: Pengawasan Perkoperasian Menuju Koperasi yang 
Taat Hukum
Sahabat Talk & Share: Supervision of Cooperatives Towards Law-Abiding 
Cooperatives

Bank Sahabat Sampoerna 17 October 2022

Workshop Symposium Data Privacy & Protection 2022
Workshop Symposium on Data Privacy & Protection 2022

Kementerian Komunikasi dan 
Informatika (Kominfo)

Ministry of Communication 
and Information (Kominfo)

25 October 2022

Training Kenali & Cegah Praktik Judi Online & Pinjol Ilegal
Training on Recognizing & Preventing Online Gambling Practices & Illegal 
Loans

Badan Reserse Kriminal 
Kepolisian Negara Republik 
Indonesia (Bareskrim Polri)

Indonesian National 
Police Criminal Investigation 

Agency (Bareskrim Polri)

1 November 2022

Training Health Talk: Kenali Varian Covid XBB & Gagal Ginjal Akut
Health Talk Training: Recognizing Variants of Covid XBB & Acute Kidney Failure CIGNA Halodoc 10 November 2022

Training Refreshment Sertifikasi Manajemen Risiko
Refreshment Training on Risk Management Certification

GPS & Partners - Consulting 
Group 15 November 2022

Training Refreshment of Anti Money Laundering and Combating Finance 
Terrorism (AML & CFT)
Refreshment Training on Anti Money Laundering and Combating Finance 
Terrorism (AML & CFT)

Mahaka Institute 18 November 2022

Training Credit Morgate
Training on Credit Mortgage

Ibu Mahadewi
Ms. Mahadewi 2 December 2022

Sertifikasi CFE
CFE Certification

Lembaga Pengembangan 
Fraud Auditing (LPFA)

Fraud Auditing Development 
Institute (LPFA)

12 December 2022

Penilaian Kinerja Satuan Kerja Audit 
Internal

Penilaian kinerja Satuan Kerja Audit Internal dilakukan 
melalui mekanisme penilaian sendiri atau self-assessment 
Tata Kelola Perusahaan (GCG) yang pelaksanaannya dibantu 
oleh Satuan Kerja Kepatuhan. Kriteria self-assessment Bank 
Sahabat Sampoerna mengacu pada Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas 
Jasa Keuangan No. 13/SEOJK.03/2017 perihal Penerapan 
Tata Kelola Perusahaan bagi Bank Umum. Hasil dari 
penilaian tersebut disampaikan kepada Direktur 
Kepatuhan & Manajemen Risiko.

Performance Assessment of Internal 
Audit Division

The Internal Audit Division’s performance is assessed 
through a self-assessment mechanism of Good Corporate 
Governance (GCG), which is assisted by the Compliance 
Division. Bank Sahabat Sampoerna’s self-assessment 
criteria refer to the Financial Services Authority Regulation 
No. 55/POJK.03/2016 and Financial Services Authority 
Circular No. 13/SEOJK.03/2017 on Implementation 
of Corporate Governance for Commercial Banks. The 
assessment results are submitted to the Compliance & 
Risk Management Director.
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Hasil self-assessment Tata Kelola Perusahaan 
(GCG) Penerapan Fungsi Audit Internal tahun 2022 
menunjukkan nilai komposit 1 atau “Sangat Baik”. 
Informasi hasil penilaian tersebut telah dimuat pada 
uraian Hasil Self-Assessment Tata Kelola Perusahaan 
(GCG) dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Kepala Satuan Kerja 
Audit Internal

Pengangkatan dan pemberhentian Kepala Satuan Kerja 
Audit Internal merupakan wewenang Direktur Utama, 
disetujui oleh Dewan Komisaris, serta mempertimbangkan 
masukan dari Komite Audit. Setiap pengangkatan dan 
pemberhentian Kepala Satuan Kerja Audit Internal harus 
segera dilaporkan kepada Otoritas Jasa Keuangan.

The 2022 Good Corporate Governance (GCG) self-
assessment results of the Implementation of Internal 
Audit Function showed a composite score of 1 or “Very 
Good”. Information on the assessment results is in the 
description of Good Corporate Governance (GCG) Self-
Assessment Results in this Annual Report.

Mechanism of Appointment and 
Dismissal of Chief of Internal Audit

The Chief of Internal Audit is appointed and dismissed 
under the Chief Executive Officer’s authority, with approval 
from the Board of Commissioners and by considering 
input from the Audit Committee. Every appointment and 
dismissal of the Chief of Internal Audit must immediately 
be reported to the Financial Services Authority.

Auditor Eksternal
External Auditor

Auditor Eksternal merupakan pihak di luar Bank 
yang bertugas untuk memeriksa Laporan Keuangan. 
Hal tersebut bertujuan memastikan laporan telah 
disusun dengan benar dan layak, serta dapat 
dipertanggungjawabkan. Bank Sahabat Sampoerna 
menunjuk kantor akuntan publik (KAP) dan akuntan 
publik (AP) yang telah memenuhi persyaratan untuk 
melakukan tugas tersebut. 

Penunjukan KAP

KAP dan AP Bank Sahabat Sampoerna ditunjuk dan 
ditetapkan pada saat penyelenggaraan RUPS, dengan 
mempertimbangkan rekomendasi dari Komite Audit. 
Proses penunjukan dan penetapan tersebut juga dilakukan 
dengan memperhatikan ketentuan Peraturan Otoritas 
Jasa Keuangan No. 13/POJK.03/2017. Berdasarkan hasil 
keputusan RUPS Tahunan 2022, Bank Sahabat Sampoerna 
menunjuk KAP Tanubrata, Sutanto, Fahmi, Bambang & 
Rekan, anggota jaringan BDO International Limited (KAP 
BDO) sebagai KAP dan AP Mujiono untuk mengaudit 
Laporan Keuangan Bank sepanjang tahun 2022. 
Penunjukan tersebut telah disetujui dalam Engagement 
Letter No. B1336/TW/A22/022/08-22 sebagai bukti 
perjanjian legalitas antara Bank dengan pihak KAP.

External Auditor is a party outside the Bank with duty 
to audit the Financial Statements. This aims to ensure 
that the statements have been prepared correctly and 
properly, and can be accounted for. Bank Sahabat 
Sampoerna appoints a public accounting firm (KAP) and 
a public accountant (AP) who have met the requirements 
to perform this duty.

Appointment of Public Accounting Firm

The KAP and AP of Bank Sahabat Sampoerna are 
appointed and designated at the time of the GMS, by 
considering recommendations from the Audit Committee. 
The appointment and designation process also observes 
the provisions of Financial Services Authority Regulation 
No. 13/POJK.03/2017. Based on the 2022 Annual GMS 
resolutions, Bank Sahabat Sampoerna appointed KAP 
Tanubrata, Sutanto, Fahmi, Bambang & Rekan, member 
of BDO International Limited (KAP BDO) network as KAP 
and Mujiono as AP to audit the Bank’s 2022 Financial 
Statements. This appointment was approved under 
Engagement Letter No. B1336/TW/A22/022/08-22 as 
proof of the legality agreement between the Bank and KAP.
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Informasi AP dan KAP Bank

AP dan KAP yang ditunjuk untuk mengaudit Laporan 
Keuangan Bank Sahabat Sampoerna telah terdaftar di 
Otoritas Jasa Keuangan dan telah mengikuti Standar 
Akuntansi Keuangan di Indonesia. Informasi AP dan KAP 
Bank dalam kurun waktu 5 tahun terakhir diungkapkan 
sebagai berikut. 

Tahun Buku
Fiscal Year

Kantor Akuntan Publik
Public Accounting Firm

Nama Akuntan
Accountant’s Name

Biaya
Fee
(Rp)

2022

KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan, anggota jaringan BDO 
International Limited (KAP BDO)
Tanubrata, Sutanto, Fahmi, Bambang & Partners, member of BDO International 
Limited network (KAP BDO)

Mujiono 500,000,000

2021

KAP Tanubrata, Sutanto, Fahmi, Bambang & Rekan, anggota jaringan BDO 
International Limited (KAP BDO)
Tanubrata, Sutanto, Fahmi, Bambang & Partners, member of BDO International 
Limited network (KAP BDO)

Sutomo 475,000,000

2020

KAP Tanubrata, Sutanto, Fahmi, Bambwwang & Rekan, anggota jaringan 
BDO International Limited (KAP BDO)
Tanubrata, Sutanto, Fahmi, Bambang & Partners, member of BDO International 
Limited network (KAP BDO)

Sutomo 450,000,000

2019 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan (KAP RSM Indonesia) Dedy Sukrisnadi, CPA 580,000,000

2018 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan (KAP RSM Indonesia) Dedy Sukrisnadi, CPA 390,000,000

Jasa Lain yang Diberikan

Sepanjang tahun 2022, KAP Tanubrata, Sutanto, Fahmi, 
Bambang & Rekan, anggota jaringan BDO International 
Limited (KAP BDO) tidak memberikan jasa lainnya selain 
jasa terkait Laporan Keuangan untuk tahun buku yang 
berakhir pada Desember 2022.

Information on Bank’s AP and KAP

The AP and KAP appointed to audit the Bank Sahabat 
Sampoerna’s Financial Statements are registered with 
the Financial Services Authority and have followed the 
Indonesian Financial Accounting Standards. Information 
on AP and KAP of the Bank in the last 5 years is disclosed 
as follows.

Other Services Provided

Throughout 2022, KAP Tanubrata, Sutanto, Fahmi, 
Bambang & Partners, member of BDO International 
Limited (KAP BDO) network, did not provide other 
services other than services related to Financial 
Statements for the financial year ending December 2022.
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Sistem Pengendalian Internal
Internal Control System

Sistem pengendalian internal berperan penting 
dalam pengelolaan Bank Sahabat Sampoerna karena 
menjadi landasan dalam membentuk Bank yang sehat 
dan aman. Sistem ini juga berfungsi sebagai suatu 
mekanisme pengawasan yang ditetapkan Bank secara 
berkesinambungan untuk menjamin agar tujuan Bank 
dapat tercapai. 

Sementara itu, pembentukan sistem pengendalian 
internal di Bank Sahabat Sampoerna dimaksudkan untuk:
1. Menjaga dan mengamankan aset Bank.
2. Menjamin tersedianya pelaporan keuangan dan 

manajerial yang akurat dan dapat dipercaya.
3. Meningkatkan kepatuhan Bank terhadap ketentuan 

dan peraturan perundang-undangan yang berlaku.
4. Mengurangi dampak keuangan atau dampak kerugian, 

penyimpangan, termasuk fraud, dan pelanggaran 
aspek kehati-hatian.

5. Meningkatkan efektivitas organisasi dan efisiensi biaya.

Penerapan sistem pengendalian di Bank Sahabat 
Sampoerna senantiasa berlandaskan pada Surat Edaran 
Jasa Keuangan No. 35/SEOJK.03/2017 tentang Pedoman 
Standar Sistem Pengendalian Internal bagi Bank Umum 
tanggal 7 Juli 2017, yang kemudian disesuaikan dengan 
struktur organisasi Bank Sahabat Sampoerna yang masih 
terus tumbuh. Bank juga berupaya untuk menerapkan 
sistem pengendalian internal secara masif dengan 
mengimplementasikan nilai-nilai perusahaan dan budaya 
yang ada dalam Sampoerna Way. 

Di samping itu, penerapan sistem pengendalian internal 
Bank Sahabat Sampoerna senantiasa ditingkatkan 
melalui berbagai upaya berikut.
1. Mengembangkan kerangka kerja sistem pengendalian 

internal yang dapat dijadikan pedoman bagi setiap 
karyawan dalam menerapkan sistem pengendalian 
internal sesuai dengan job description masing-masing;

2. Melakukan pengendalian dan pemindahan fungsi 
pada seluruh tingkatan fungsional, sesuai struktur 
organisasi Bank; serta

3. Menyelenggarakan sistem akuntansi, informasi, dan 
komunikasi manajemen risiko sesuai ketentuan dan 
perundang-undangan yang berlaku sehingga Bank 
mampu memfasilitasi pelaksanaan proses manajemen 
risiko yang komprehensif secara memadai.

The internal control system plays an important role in 
Bank Sahabat Sampoerna’s management as it becomes 
the basis for establishing a sound and safe bank. This 
system also functions as a supervisory mechanism 
established by the Bank on an ongoing basis to ensure 
that the Bank’s objectives can be achieved.

The establishment of internal control system at Bank 
Sahabat Sampoerna is intended to:
1. Maintain and secure Bank assets.
2. Ensure the availability of accurate and trustworthy 

financial and managerial reporting.
3. Improve the Bank’s compliance with the applicable 

provisions and laws and regulations.
4. Reduce the financial impact or impact of losses, 

irregularities, including fraud, and violation of 
prudential aspects.

5. Improve organization effectiveness and cost 
efficiency.

Bank Sahabat Sampoerna’s internal control system 
is applied based on the Financial Services Authority 
Circular No. 35/SEOJK.03/2017 on Guidelines for Internal 
Control System Standards for Commercial Banks dated 
7 July 2017, which was then adjusted to Bank Sahabat 
Sampoerna’s organizational structure that keeps 
growing. The Bank also applies a massive internal control 
system by implementing corporate values and culture in 
Sampoerna Way.

Bank Sahabat Sampoerna’s internal control system is 
constantly improved through the following efforts.

1. Developing an internal control system framework 
that can be used as a guide for each employee 
in implementing the internal control system in 
accordance with the respective job descriptions;

2. Controlling and transferring functions at all functional 
levels, in accordance with the Bank’s organizational 
structure; and

3. Carrying out risk management accounting, information, 
and communication system in accordance with the 
applicable laws and regulations so that the Bank can 
facilitate the implementation of a comprehensive risk 
management process adequately.
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Kesesuaian Pengendalian Internal 
dengan Surat Edaran Otoritas Jasa 
Keuangan dan Basel Committee 
Internal Control Framework

Kegiatan pengendalian internal di lingkungan Bank 
Sahabat Sampoerna senantiasa disesuaikan dengan 
ketentuan yang tercantum dalam Surat Edaran Otoritas 
Jasa Keuangan No. 35/SEOJK.03/2017 tentang Pedoman 
Standar Sistem Pengendalian Internal bagi Bank Umum 
dan Basel Committee Internal Control Framework.

Ruang Lingkup Pengendalian Internal

Ruang lingkup pengendalian internal Bank Sahabat 
Sampoerna diatur dalam Memo Kerangka Kerja 
(Framework) Sistem Pengendalian Intern (SPI) 
No. 09/05/MI/SKMR/V/18, yakni mencakup 5 elemen 
pokok yang saling berkaitan, sebagaimana diungkapkan 
berikut.
1. Pengawasan oleh Manajemen dan Budaya 

Pengendalian
a. Tugas dan tanggung jawab Dewan Komisaris 

terkait sistem pengendalian internal, di antaranya:

1) Melakukan pengawasan terhadap pelaksanaan 
internal secara umum, termasuk kebijakan 
Direksi yang menerapkan pengendalian internal;

2) Memastikan adanya perbaikan terhadap 
permasalahan Bank yang dapat mengurangi 
efektivitas sistem pengendalian internal; serta

3) Melakukan review secara berkala atas 
pelaksanaan pengendalian internal dan 
validasi strategi Bank terhadap pengendalian 
internal yang ditetapkan.

b. Tugas dan tanggung jawab Direksi terkait sistem 
pengendalian internal, antara lain:
1) Menciptakan dan memelihara sistem 

pengendalian internal yang kuat dan efektif;
2) Memastikan sistem berjalan secara aman dan 

andal, sesuai tujuan pengendalian internal 
yang ditetapkan Bank;

3) Menetapkan kebijakan dan strategi, prosedur 
pengendalian internal, serta memantau 
kecukupan dan efektivitas sistem pengendalian 
internal; dan

4) Direktur yang membawahi fungsi kepatuhan 
wajib berperan aktif untuk mencegah adanya 
penyimpangan yang dilakukan oleh manajemen 
dalam menetapkan kebijakan dengan 
berlandaskan pada prinsip kehati-hatian.

Conformity of Internal Control with 
Financial Services Authority Circular 
and Basel Committee Internal Control 
Framework

Bank Sahabat Sampoerna’s internal control is always 
adjusted to the provisions of Financial Services Authority 
Circular No. 35/SEOJK.03/2017 on Standard Guidelines 
for Internal Control System for Commercial Banks and 
the Basel Committee Internal Control Framework.

Scope of Internal Control

The scope of Bank Sahabat Sampoerna’s internal control 
is regulated under the Internal Control System (SPI) 
Framework Memo No. 09/05/MI/SKMR/V/18, which 
includes 5 main interrelated elements as disclosed below.

1. Management Supervision and Control Culture

a. Duties and responsibilities of Board of 
Commissioners related to the internal control 
system, include:
1) Supervising the implementation of internal 

control in general, including the Board of 
Directors’ policies that apply internal control;

2) Ensuring improvements to the Bank’s 
problems that can reduce the effectiveness of 
internal control system; and

3) Conducting review periodically on the 
implementation of internal control and 
validating the Bank’s strategy on the 
established internal controls.

b. Duties and responsibilities of the Board of Directors 
related to the internal control system, include:
1) Establishing and maintaining strong and 

effective internal control system;
2) Ensuring that the system runs safely and 

reliably, in accordance with the internal control 
objectives set by the Bank;

3) Establishing policies and strategies, internal 
control procedures, and monitoring the 
adequacy and effectiveness of the internal 
control system; and

4) The Director in charge of the compliance 
function must play an active role in preventing 
any deviation by the Management in setting 
policies based on the precautionary principle.
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c. Pengawasan aktif Dewan Komisaris dan Direksi 
dijalankan melalui penetapan dan pelaksanaan 
strategi bisnis, pengembangan dan penerapan 
manajemen risiko, penyusunan organisasi dan 
pendelegasian wewenang dengan akuntabilitas 
yang jelas, pengembangan kebijakan pengendalian 
internal, serta pemantauan terhadap kecukupan 
dan efektivitas sistem pengendalian internal yang 
telah ditetapkan.

 Dewan Komisaris dan Direksi berkepentingan 
untuk memastikan pengembangan lingkungan 
kerja Bank dikendalikan dengan baik. Terkait 
hal ini, Dewan Komisaris dan Direksi berupaya 
meningkatkan etika kerja dan integritas yang 
tinggi serta menciptakan budaya organisasi yang 
dapat memberikan pemahaman bagi seluruh 
karyawan mengenai pentingnya pengendalian 
internal yang berlaku di Bank.

2. Identifikasi dan Penilaian Risiko
 Identifikasi, analisis, dan penilaian risiko merupakan 

serangkaian tindakan yang dilakukan oleh Direksi. 
Namun, agar cakupan audit yang dilakukan lebih luas dan 
menyeluruh, maka penilaian risiko didelegasikan kepada 
Satuan Kerja Audit Internal, dengan mempertimbangkan 
faktor internal maupun eksternal, serta dilakukan 
pada entitas ataupun tingkat aktivitasnya.

 Pelaksanaan identifikasi dan penilaian terhadap 
risiko yang melekat pada kegiatan operasional 
Bank dilakukan secara terus-menerus, baik secara 
individual maupun keseluruhan (composite), yang 
dapat memengaruhi pencapaian sasaran. Penilaian 
risiko dapat mengidentifikasi jenis risiko yang 
dihadapi oleh Bank, baik risiko individual maupun 
secara keseluruhan (aggregate), penetapan limit 
risiko, dan teknik pengendalian risiko tersebut.

3. Kegiatan Pengendalian dan Pemisahan Fungsi 
Operasional

 Kegiatan pengendalian melibatkan seluruh karyawan 
Bank, termasuk Direksi. Kegiatan pengendalian 
direncanakan dan diterapkan untuk mengendalikan 
risiko yang telah diidentifikasi. Kegiatan pengendalian 
mencakup penetapan kebijakan dan prosedur 
pengendalian, serta proses verifikasi lebih dini untuk 
memastikan bahwa kebijakan dan prosedur dipatuhi 
secara konsisten. Kegiatan pengendalian ini menjadi 
bagian yang tidak terpisahkan dari setiap fungsi atau 
kegiatan Bank sehari-hari.

c. Active supervision by the Board of 
Commissioners and Board of Directors is carried 
out by establishing and implementing business 
strategies, developing and implementing risk 
management, preparing organization, delegating 
authority with clear accountability, developing 
internal control policies, and monitoring the 
adequacy and effectiveness of the established 
internal control system.

 The Board of Commissioners and Board of 
Directors have interests to ensure that the 
development of the Bank’s work environment is 
well-controlled. Regarding this matter, the Board 
of Commissioners and Board of Directors strive 
to improve work ethics and high integrity as 
well as create an organizational culture that can 
provide understanding for all employees on the 
importance of internal control in the Bank.

2. Risk Identification and Assessment
 Risk identification, analysis, and assessment are a 

series of actions taken by the Board of Directors. 
However, in order for the audit scope to be more 
extensive and comprehensive, the risk assessment 
is delegated to the Internal Audit Division, by 
considering the internal and external factors, and is 
carried out at the entity or the level of activity.

 Identification and assessment of risks inherent in 
the Bank’s operational activities are carried out 
continuously, both individually and as a whole 
(composite), which can affect the target achievement. 
Risk assessment can identify the types of risks 
faced by the Bank, both individual and overall risks 
(aggregate), determination of risk limits, and risk 
control techniques.

3. Control Activities and Separation of Operational 
Functions

 Control activities involve all Bank employees, 
including the Board of Directors. Control activities are 
planned and implemented to control the identified 
risks. Control activities include the establishment of 
control policies and procedures, as well as an early 
verification process to ensure that the policies and 
procedures are consistently adhered to. These control 
activities become an inseparable part of everyday 
function or activity of the Bank.
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 Kegiatan pengendalian meliputi kebijakan, prosedur, 
dan praktik yang memberikan keyakinan bagi pejabat 
dan karyawan Bank bahwa arahan Dewan Komisaris 
dan Direksi Bank telah dilaksanakan secara efektif. 
Kegiatan pengendalian dapat membantu Direksi, 
termasuk Komisaris Bank, dalam mengelola dan 
mengendalikan risiko yang dapat memengaruhi 
kinerja atau mengakibatkan kerugian Bank. Kegiatan 
pengendalian diterapkan pada semua jabatan 
fungsional sesuai dengan struktur organisasi Bank 
yang meliputi kaji ulang manajemen, kaji ulang 
kinerja operasional, pengendalian sistem informasi, 
pengendalian aset fisik, dokumentasi atas kebijakan, 
sistem dan prosedur, prinsip dual control, dan mengatur 
mengenai mekanisme pelaporan pelanggaran serta 
sanksi atas tindakan pelanggaran tersebut.

 Sistem pengendalian internal yang efektif 
mensyaratkan adanya pemisahan fungsi. Pemisahan 
fungsi dimaksudkan agar setiap karyawan dalam 
jabatannya tidak memiliki peluang untuk melakukan 
dan menyembunyikan kesalahan atau penyimpangan 
dalam pelaksanaan tugasnya pada seluruh jenjang 
organisasi dan seluruh langkah kegiatan operasional. 
Selain itu, dalam sistem pengendalian internal 
yang efektif, pemberian wewenang serta tanggung 
jawab yang dapat menimbulkan berbagai benturan 
kepentingan (conflict of interest) dihindari. Seluruh 
aspek yang dapat menimbulkan pertentangan 
kepentingan diidentifikasi, diminimalkan, dan 
dipantau secara hati-hati oleh pihak independen.

4. Sistem Akuntansi, Informasi, dan Komunikasi
 Sistem akuntansi, informasi, dan komunikasi 

manajemen risiko Bank diselenggarakan sesuai 
dengan ketentuan dan perundang-undangan yang 
berlaku. Sistem ini harus mampu memfasilitasi 
pelaksanaan proses manajemen risiko yang 
komprehensif secara memadai.

 Sistem akuntansi meliputi metode dan catatan 
dalam rangka mengidentifikasi, mengelompokkan, 
menganalisis, mengklasifikasi, mencatat/membukukan, 
dan melaporkan transaksi Bank. Sistem informasi 
harus dapat menghasilkan laporan mengenai 
kegiatan usaha, kondisi keuangan, penerapan 
manajemen risiko, serta pemenuhan ketentuan yang 
mendukung pelaksanaan tugas Dewan Komisaris dan 
Direksi. Sistem komunikasi harus mampu memberikan 
informasi pada seluruh pihak, baik internal maupun 
eksternal, seperti Otoritas Jasa Keuangan, Auditor 
Eksternal, Pemegang Saham, dan nasabah Bank.

 These control activities include policies, procedures, 
and practices that provide assurance to the Bank’s 
officials and employees that directions from the 
Bank’s Board of Commissioners and Board of 
Directors have been effectively implemented. Control 
activities can assist the Board of Directors, including 
the Bank’s Board of Commissioners, in managing 
and controlling risks that can affect the Bank’s 
performance or cause losses. Control activities are 
applied to all functional positions in accordance with 
the Bank’s organizational structure, which includes 
management review, operational performance review, 
information system control, physical asset control, 
documentation of policies, systems, and procedures, 
dual control principle, and regulates whistleblowing 
mechanism and sanction for such violation.

 An effective internal control system requires 
separation of functions. Separation of functions is 
intended so that each employee in his/her position 
does not have the opportunity to make and hide 
mistakes or irregularities in implementing his/her 
duties at all organizational levels and all steps of 
operational activities. In addition, an effective internal 
control system avoids the granting of authority and 
responsibility that can lead to various conflicts of 
interest. All aspects that can cause conflict of interest 
are identified, minimized, and monitored carefully by 
independent party.

4. Accounting, Information, and Communication System
 The Bank’s risk management accounting, information, 

and communication system is implemented in 
accordance with the applicable provisions, laws and 
regulations. This system must be able to facilitate the 
implementation of a comprehensive risk management 
process adequately.

 The accounting system includes methods and 
records in order to identify, categorize, analyze, 
classify, note/ record, and report Bank transactions. 
The information system shall be able to produce 
reports on business activities, financial conditions, 
risk management implementation, and fulfillment of 
provisions that support the implementation of Board 
of Commissioners’ and Board of Directors’ duties. 
The Communication System shall be able to provide 
information to all parties, both internal and external, 
such as the Financial Services Authority, External 
Auditors, Shareholders, and Bank’s customers.
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5. Kegiatan Pemantauan dan Tindakan Koreksi 
Penyimpangan

 Bank melakukan pemantauan secara terus-menerus 
terhadap efektivitas keseluruhan pelaksanaan 
pengendalian internal. Pemantauan terhadap risiko 
utama yang melekat harus diprioritaskan pada aktivitas 
bisnis dan operasional serta berfungsi sebagai bagian 
dari kegiatan Bank sehari-hari, termasuk evaluasi 
secara berkala, baik oleh Satuan Kerja Operasional 
maupun oleh Satuan Kerja Audit Internal.

 Pemantauan kecukupan sistem pengendalian 
internal secara terus-menerus berkaitan dengan 
adanya perubahan kondisi internal dan eksternal. 
Bank memastikan bahwa fungsi pemantauan telah 
ditetapkan secara jelas dan terstruktur dengan baik 
dalam organisasi Bank, serta mengintegrasikan 
sistem pengendalian internal ke dalam kegiatan 
operasional Bank agar kegiatan pemantauan dapat 
berjalan secara efektif.

Evaluasi Pelaksanaan Sistem 
Pengendalian Internal

Dewan Komisaris dan Direksi menyusun strategi untuk 
memperkuat dan menyempurnakan sistem pengendalian 
internal Bank sebagai berikut.
1. Meningkatkan pemahaman risk culture secara 

terus-menerus di seluruh jenjang organisasi melalui 
sosialisasi dan pelatihan manajemen risiko.

2. Merumuskan kebijakan dan prosedur yang mendukung 
struktur pengendalian internal yang efektif.

3. Melakukan pertemuan dengan setiap divisi secara 
berkala untuk mengevaluasi sistem pengendalian 
internal dan menekan kemungkinan terjadinya 
kesalahan atau pelanggaran yang dapat menimbulkan 
kerugian.

4. Mewajibkan kepada seluruh karyawan untuk membaca, 
memahami, dan mematuhi peraturan atau ketentuan, 
baik internal maupun eksternal, serta sosialisasi 
melalui training dan berbagai kegiatan Bank.

5. Meningkatkan peran aktif Satuan Kerja Kepatuhan, 
Satuan Kerja Manajemen Risiko, dan Satuan Kerja 
Audit Internal sebagai divisi independen dalam 
aktivitas Bank.

6. Meningkatkan peran Komite Audit dan Komite 
Pemantau Risiko melalui pertemuan berkala, dalam 
melaksanakan pemantauan atas temuan signifikan 
dan temuan berisiko tinggi.

5. Monitoring Activities and Corrective Actions

 The Bank continuously monitors the overall 
effectiveness of internal control. Monitoring inherent 
major risks must be prioritized on business and 
operational activities and serves as part of the Bank’s 
daily activities, including periodic evaluations, both 
by the Operational division and by the Internal Audit 
Division.

 Continuous monitor of the adequacy of internal 
control system is related to changes in internal 
and external conditions. The Bank ensures that the 
monitoring function is clearly defined and structured 
within the Bank’s organization, and integrates an 
internal control system into the Bank’s operational 
activities so that monitoring activities can run 
effectively.

Evaluation of Internal Control System 
Implementation

The Board of Commissioners and Board of Directors 
develop strategies to strengthen and improve the Bank’s 
internal control system as follows.
1. Improving the understanding of risk culture 

continuously at all levels of the organization through 
dissemination and training of risk management.

2. Formulating policies and procedures that support 
effective internal control structures.

3. Holding regular meetings with each division to 
evaluate the internal control system and reduce the 
possibility of errors or violations that may result in 
losses.

4. Requiring all employees to read, understand, and 
comply with regulations or provisions, both internal 
and external, as well as dissemination through 
training and various Bank activities.

5. Increasing the active role of Compliance Division, 
Enterprise Risk, Analytics, & Control Division, and 
Internal Audit Division as the independent divisions 
in the Bank’s activities.

6. Enhancing the role of Audit Committee and Risk 
Oversight Committee through regular meetings, 
in monitoring the significant findings and high-risk 
findings.
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Adapun pendapat yang disampaikan Dewan Komisaris 
dan Direksi terkait kinerja sistem pengendalian internal 
pada tahun 2022 adalah Satuan Kerja Audit Internal telah 
melaksanakan fungsi pemantauan dan pemeriksaan 
secara berkala terhadap seluruh divisi dengan kualitas 
yang lebih baik dibandingkan tahun sebelumnya. Hasil 
penilaian tersebut selanjutnya dijadikan bahan evaluasi 
agar kualitas pengendalian internal Bank dapat terus 
ditingkatkan secara berkesinambungan, sesuai dengan 
kompleksitas dan skala bisnis.

The opinion expressed by the Board of Commissioners 
and Board of Directors on the internal control system’s 
performance in 2022 is that the Internal Audit Division has 
carried out regular monitoring and audit functions on all 
divisions with better quality than in the previous year. The 
assessment results are then used as evaluation material 
to continuously improve the Bank’s internal control 
quality, in accordance with the business complexity and 
scale.

Fungsi Kepatuhan
Compliance Function

Fungsi Kepatuhan merupakan serangkaian tindakan yang 
bersifat preventif untuk memastikan bahwa kebijakan, 
ketentuan, sistem, dan prosedur, serta kegiatan usaha 
yang dilakukan oleh Bank telah sesuai dengan ketentuan 
Otoritas Jasa Keuangan dan ketentuan peraturan 
perundang-undangan yang terkait. Agar tindakan-
tindakan yang dimaksud tersebut dapat berjalan 
dengan baik, Bank Sahabat Sampoerna menyusun 
kebijakan kepatuhan yang disahkan oleh Direksi dan 
tertuang dalam Kebijakan Kepatuhan No. 09/065/
MI/Sisdur/X/2012 tanggal 31 Oktober 2012. Kebijakan 
tersebut telah disempurnakan menjadi Kebijakan 
Kepatuhan No. BSS/KU-SKK/SDR/01 tanggal 1 Februari 
2018 untuk disesuaikan dengan Peraturan Otoritas Jasa 
Keuangan No. 46/POJK.03/2017 tanggal 12 Juli 2017 
tentang Pelaksanaan Fungsi Kepatuhan Bank Umum.

The Compliance Function refers to a series of preventive 
actions to ensure that policies, provisions, systems, 
procedures, and business activities carried out by the 
Bank comply with the provisions of Financial Services 
Authority and relevant laws and regulations. In order 
for the intended actions to work properly, Bank Sahabat 
Sampoerna developed a compliance policy that was 
approved by the Board of Directors and stated in the 
Compliance Policy No. 09/065/MI/Sisdur/X/2012 dated 
31 October 2012. This policy was refined into Compliance 
Policy No. BSS/KU-SKK/SDR/01 dated 1 February 2018 to 
comply with Financial Services Authority Regulation No. 
46/POJK.03/2017 dated 12 July 2017 on Implementation 
of Compliance Function for Commercial Banks.
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Organization Structure of Compliance 
Function

The parties responsible for the Compliance Function 
within Bank Sahabat Sampoerna are disclosed in the 
following chart.

Executor of Compliance Function

Director of Compliance Function
Bank Sahabat Sampoerna’s compliance function is under 
the supervision of the Compliance & Risk Management 
Director, which has the following duties and responsibilities.
1. Formulating strategies in order to encourage the 

creation of the Bank’s Compliance Culture.
2. Proposing compliance policies or compliance 

principles to be specified by the Board of Directors.
3. Establishing compliance system and procedure to be 

used in developing the Bank’s internal provisions and 
guidelines.

4. Ensuring that all policies, regulations, systems, and 
procedures, as well as business activities conducted 
by the Bank are in accordance with provisions of the 
Financial Services Authority, Bank Indonesia, and the 
applicable laws and regulations.

5. Minimizing the Bank’s compliance risk.
6. Taking precaution measures so that the policies and/

or decisions taken by the Bank’s Board of Directors 
do not deviate from the provisions of Bank Indonesia 
or Financial Services Authority and the applicable 
laws and regulations.

Struktur Organisasi Fungsi Kepatuhan

Pihak yang bertanggung jawab dalam Fungsi Kepatuhan 
di lingkungan Bank Sahabat Sampoerna diungkapkan 
pada bagan berikut.

Compliance & Risk

Compliance

Compliance Advisory

APU-PPT &
CRMA

Policy & SOP 
Compliance 

Officer

Policy &
SOP Compliance

Transaction &
GCG Compliance

Transaction & 
GCG Compliance 

Officer
APU-PPT &

CRMA Officer
UKK-APU

PPT Branch 
Operations

Reporting 
Validation

Officer

APU-PPT, CRMA & Reporting QA

Pelaksana Fungsi Kepatuhan

Direktur Fungsi Kepatuhan
Fungsi Kepatuhan Bank Sahabat Sampoerna berada dalam 
pengawasan Direktur Kepatuhan & Manajemen Risiko, 
yang memiliki tugas dan tanggung jawab sebagai berikut.
1. Merumuskan strategi guna mendorong terciptanya 

Budaya Kepatuhan Bank.
2. Mengusulkan kebijakan kepatuhan atau prinsip-

prinsip kepatuhan yang akan ditetapkan oleh Direksi.
3. Menetapkan sistem dan prosedur kepatuhan yang 

akan digunakan untuk menyusun ketentuan dan 
pedoman internal Bank.

4. Memastikan bahwa seluruh kebijakan, ketentuan, 
sistem, dan prosedur, serta kegiatan usaha yang 
dilakukan Bank telah sesuai dengan ketentuan 
Otoritas Jasa Keuangan, Bank Indonesia, dan 
peraturan perundang-undangan yang berlaku.

5. Meminimalkan risiko kepatuhan Bank.
6. Melakukan tindakan pencegahan agar kebijakan 

dan/atau keputusan yang diambil Direksi Bank tidak 
menyimpang dari ketentuan Bank Indonesia atau 
Otoritas Jasa Keuangan dan peraturan perundang-
undangan yang berlaku.
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7. Melakukan tugas-tugas lain terkait fungsi kepatuhan, 
yaitu:
a. Memastikan kepatuhan Bank terhadap komitmen 

yang dibuat oleh Bank kepada Otoritas Jasa 
Keuangan dan/atau otoritas pengawas lain yang 
berwenang; dan

b. Melakukan sosialisasi kepada seluruh pegawai 
Bank mengenai hal-hal yang terkait dengan fungsi 
kepatuhan, terutama mengenai ketentuan yang 
berlaku, dan/atau bertindak sebagai narahubung 
(contact person) untuk permasalahan kepatuhan 
Bank bagi pihak internal maupun eksternal.

Satuan Kerja Kepatuhan
Bank Sahabat Sampoerna membentuk Satuan Kerja 
Kepatuhan sebagai pihak pelaksana Fungsi Kepatuhan. 
Satuan kerja ini dibentuk untuk melaksanakan tindakan-
tindakan berikut.
1. Mewujudkan terlaksananya budaya kepatuhan pada 

semua tingkatan organisasi dan kegiatan usaha 
perusahaan.

2. Mengelola risiko kepatuhan yang dihadapi perusahaan.
3. Memastikan agar kebijakan, ketentuan, sistem dan 

prosedur, serta kegiatan usaha yang dilakukan oleh 
perusahaan telah sesuai dengan ketentuan Otoritas 
Jasa Keuangan dan ketentuan peraturan perundang-
undangan.

4. Memastikan kepatuhan perusahaan terhadap 
komitmen yang dibuat oleh perusahaan kepada 
Otoritas Jasa Keuangan dan/atau otoritas pengawas 
lain yang berwenang.

Kedudukan Satuan Kerja Kepatuhan
Satuan Kerja Kepatuhan berada di bawah supervisi 
langsung Direktur Kepatuhan & Manajemen Risiko. Oleh 
karena itu, Satuan Kerja Kepatuhan berkewajiban untuk 
membuat dan menyampaikan laporan bulanan kepada 
Direktur Kepatuhan & Manajemen Risiko.

Per 31 Desember 2022, karyawan di Satuan Kerja 
Kepatuhan berjumlah 14 orang, terdiri dari:
1. 1 Kepala Satuan Kerja Kepatuhan setingkat Division 

Head;
2. 2 Wakil Kepala Satuan Kerja Kepatuhan setingkat 

Group Head yang membawahi Unit Compliance 
Advisory serta Unit APU-PPT, CRMA & Reporting QA;

3. 3 Department Head yang membawahi Department 
Policy & SOP Compliance, Transaction & Tata Kelola 
Perusahaan (GCG), dan APU-PPT & CRMA; serta

4. 8 Officer pada Unit Policy & SOP Compliance, 
Transaction & GCG, APU-PPT & CRMA, serta 
Reporting Validation.

7. Performing other tasks related to the compliance 
function, which are:
a. Ensuring the Bank’s compliance with the 

commitment made by the Bank to the Financial 
Services Authority and/ or other authorized 
supervisory authority; and

b. Disseminating information to all of the Bank’s 
employees on matters related to compliance 
function, especially regarding the applicable 
regulations, and/or acting as a contact person 
for the Bank’s compliance issues for internal and 
external parties.

Compliance Division
Bank Sahabat Sampoerna established a Compliance 
Division as the executor of Compliance Function. This 
division was established to perform the following actions.

1. Achieving the implementation of compliance culture 
at all organizational levels and business activities of 
the Company.

2. Managing the compliance risk faced by the Company.
3. Ensuring that policies, regulations, systems, and 

procedures as well as business activities conducted 
by the Company are in accordance with provisions of 
the Financial Services Authority and the applicable 
laws and regulations.

4. Ensuring the Bank’s compliance with the commitment 
made by the Bank to the Financial Services Authority 
and/or other authorized supervisory authority.

Position of Compliance Division
The Compliance Division is under the direct supervision 
of the Compliance & Risk Management Director. 
Therefore, the Compliance Division is required to prepare 
and submit monthly reports to the Compliance & Risk 
Management Director.

As of 31 December 2022, the Compliance Division has 14 
employees, consisting of:
1. 1 Head of Compliance Division at Division Head level;

2. 2 Deputy Heads of Compliance Division at Group 
Head level in charge of Compliance Advisory Unit and 
AML-CTF, CRMA & QA Reporting Unit;

3. 3 Department Heads who oversee the Departments 
of Policy & SOP Compliance, Transaction & GCG, and 
AML-CTF & CRMA; and

4. 8 Officers in Units of Policy & SOP Compliance, 
Transaction, & GCG, AML-CTF & CRMA, and Reporting 
Validation.
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Profile of Compliance Division Head
The Compliance Division is led by Emalia Indra Juanti. 
Her profile is disclosed as follows.

Profil Kepala Satuan Kerja Kepatuhan
Satuan Kerja Kepatuhan dipimpin oleh Emalia Indra 
Juanti. Profil beliau diungkapkan sebagai berikut.

Warga Negara Indonesia
Indonesian Citizen

50 tahun
50 years old

Domisili Jakarta
Domiciled in Jakarta

Emalia Indra Juanti
Kepala Satuan Kerja Kepatuhan 
Compliance Division Head

Periode dan Dasar Pengangkatan
Period and Basis of Appointment

Sejak 2021, berdasarkan Surat Keputusan No. 001/HC_SK/BSS/III/2021.
Since 2021, based on Decision Letter No. 001/HC_SK/BSS/III/2021.

Riwayat Pendidikan 
Education

• Magister Hukum, The University of Melbourne, Australia (1998); dan
• Sarjana Hukum, Universitas Padjajaran, Bandung (1991). 

• Master of Law, The University of Melbourne, Australia (1999); and
• Bachelor of Law, Padjajaran University, Bandung (1991).

Pengalaman Kerja 
Work Experience

• Corporate Secretary and Compliance Division Head PT Bank Sahabat Sampoerna (2020-2022);
• Division Head of Corporate Secretary & Licence PT Bank Sahabat Sampoerna (2018-2020);
• Division Head of Legal & Corporate Secretary PT Bank Sahabat Sampoerna (2016-2018);
• Division Head of Corporate Legal PT Sahabat Sejati Kapital (2011-2016);
• General Counsel - Head of Legal AXA Indonesia (2009-2011);
• Vice President Legal ABN AMRO Bank (2006-2009); dan 
• Legal Manager HSBC Indonesia (2003-2006).

• Corporate Secretary and Compliance Division Head PT Bank Sahabat Sampoerna (2020-2022);
• Division Head of Corporate Secretary & Licence PT Bank Sahabat Sampoerna (2018-2020);
• Division Head of Legal & Corporate Secretary PT Bank Sahabat Sampoerna (2016-2018);
• Division Head of Corporate Legal PT Sahabat Sejati Kapital (2011-2016);
• General Counsel - Head of Legal AXA Indonesia (2009-2011);
• Vice President Legal ABN AMRO Bank (2006-2009); and
• Legal Manager HSBC Indonesia (2003-2006).

Keahlian 
Expertise

Hukum.
Law.

Sertifikasi Profesi 
Professional Certification

• Sertifikasi Kepatuhan Level 1; dan
• Sertifikasi Manajemen Risiko Level 4.

• Compliance Certification Level 1; and
• Risk Management Certification Level 4.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun perusahaan lain yang terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat Sampoerna or other companies affiliated with Sampoerna Strategic Group.
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Tanggung Jawab dan Wewenang Satuan 
Kerja Kepatuhan
Tanggung jawab Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna diungkapkan sebagai berikut.
1. Membuat langkah untuk mendukung terciptanya 

budaya kepatuhan pada seluruh kegiatan usaha Bank 
pada setiap jenjang organisasi, antara lain melalui 
pembuatan sistem kerja, program, standard operating 
procedure (SOP), petunjuk pelaksanaan (Juklak), 
Kode Etik kepatuhan (compliance Code of Conduct), 
serta kebijakan kepatuhan (compliance policy).

2. Melakukan identifikasi, pengukuran, pemantauan, 
dan pengendalian terhadap risiko kepatuhan dengan 
mengacu kepada ketentuan Otoritas Jasa Keuangan 
yang mengatur mengenai penerapan manajemen 
risiko bagi bank umum.

3. Menilai dan mengevaluasi efektivitas, kecukupan dan 
kesesuaian kebijakan, ketentuan, sistem, maupun 
prosedur yang dimiliki oleh Bank dengan ketentuan 
peraturan perundang-undangan, antara lain:
a. Menilai rancangan kebijakan, ketentuan, sistem, 

maupun prosedur baru; dan
b. Berinisiatif untuk menyempurnakan kebijakan, 

ketentuan, sistem, maupun prosedur berdasarkan 
informasi yang diperoleh.

4. Melakukan kaji ulang dan/atau merekomendasikan 
pengkinian dan penyempurnaan kebijakan, 
ketentuan, sistem, maupun prosedur yang dimiliki 
oleh Bank agar sesuai dengan ketentuan Otoritas 
Jasa Keuangan dan ketentuan perundang-undangan.

5. Melakukan upaya untuk memastikan bahwa kebijakan, 
ketentuan, sistem dan prosedur, serta kegiatan usaha 
Bank telah sesuai dengan ketentuan Otoritas Jasa 
Keuangan dan peraturan perundang-undangan.

6. Melakukan tugas lain terkait Fungsi Kepatuhan, 
antara lain:
a. Memastikan kepatuhan perusahaan terhadap 

komitmen yang dibuat oleh Bank kepada Otoritas 
Jasa Keuangan dan/atau otoritas pengawas lain 
yang berwenang;

b. Melakukan sosialisasi kepada seluruh karyawan 
mengenai hal-hal yang terkait dengan fungsi 
kepatuhan terutama mengenai ketentuan yang 
berlaku; dan/atau

c. Bertindak sebagai narahubung (contact person) 
untuk permasalahan kepatuhan perusahaan, baik 
pihak internal maupun eksternal.

Satuan Kerja Kepatuhan memiliki wewenang sebagai 
berikut.
1. Membangun database peraturan perundangan yang 

berkaitan dengan bisnis Bank secara lengkap dan 
terkini berkaitan dengan bisnis Bank.

2. Menyebarkan referensi kepatuhan dan 
menyosialisasikannya.

Responsibilities and Authority of 
Compliance Division
The responsibilities of Bank Sahabat Sampoerna’s 
Compliance Division are disclosed as follows.
1. Making steps to support the creation of compliance 

culture in all of the Bank’s business activities at every 
organizational level, among others, through creating 
work system, program, standard operating procedure 
(SOP), implementation instructions (Juklak), 
compliance Code of Conduct, and compliance policy.

2. Identifying, measuring, monitoring, and controlling 
compliance risk, by referring to the Financial 
Services Authority regulations on risk management 
implementation for commercial banks.

3. Assessing and evaluating the effectiveness, adequacy, 
and conformity of the Bank’s policies, regulations, 
systems, and procedures against the provisions of 
laws and regulations, among others:
a. Assessing the design of new policies, provisions, 

systems, and procedures; and
b. Taking initiative to improve policies, regulations, 

systems, and procedures based on information 
obtained.

4. Reviewing and/or recommending updates and 
refinements of policies, provisions, systems, and 
procedures of the Bank to be in accordance with 
the provisions of Financial Services Authority and 
provisions of laws and regulations.

5. Taking measures to ensure that the policies, 
regulations, systems, and procedures, as well as the 
Bank’s business activities are in accordance with 
the provisions of Financial Services Authority and 
provisions of laws and regulations.

6. Performing other tasks related to the Compliance 
Function, among others:
a. Ensuring the Bank’s compliance with the 

commitment made by the Bank to the Financial 
Services Authority and/ or other authorized 
supervisory authority;

b. Disseminating information to all employees 
on matters relating to compliance function, 
especially on the applicable provisions; and/or

c. Acting as a contact person for company compliance 
issues, both internal and external party.

The Compliance Division has the following authorities.

1. To develop a database of laws and regulations relating 
to the Bank’s business in a complete and up-to-date 
manner related to the Bank’s business.

2. To distribute compliance references and disseminate 
them.
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3. Menjalankan fungsi sebagai tempat bertanya seluruh 
karyawan mengenai hal-hal terkait peraturan dan 
perundang-undangan.

4. Melakukan uji kepatuhan terhadap proposal kredit 
dengan jumlah tertentu, produk dan/atau aktivitas 
baru maupun kebijakan dan prosedur sebelum 
diimplementasikan.

5. Mengakses semua bukti transaksi, catatan, maupun 
dokumen untuk diperiksa, jika diperlukan.

6. Mengidentifikasi risiko kepatuhan yang melekat pada 
setiap transaksi, termasuk transaksi baru dan/atau 
transaksi atas produk baru, secara proaktif.

7. Melakukan pemantauan dan memberi masukan, 
usulan, ataupun klarifikasi terhadap praktik yang 
dilakukan Bank.

8. Bertindak sebagai penghubung Bank dengan pihak 
otoritas atau pihak lain yang membuat peraturan.

Tanggung Jawab dan Wewenang Kepala 
Satuan Kerja Kepatuhan
Tanggung jawab Kepala Satuan Kerja Kepatuhan Bank 
Sahabat Sampoerna diungkapkan sebagai berikut.
1. Menyampaikan setiap perkembangan dan perubahan 

peraturan perundang-undangan yang berlaku, yang 
berdampak signifikan pada Bank, serta memberi 
saran kepada Direksi terkait peraturan perundang-
undangan yang berlaku.

2. Membuat petunjuk-petunjuk praktis untuk seluruh 
karyawan dalam rangka mengimplementasikan suatu 
peraturan perundang-undangan yang baru berlaku.

3. Menilai perlu tidaknya mengubah kebijakan pengelolaan 
kepatuhan sesuai kebutuhan.

4. Memantau dan melaporkan kepada Dewan Komisaris 
dan Direksi atau kepada Pemegang Saham dan pihak 
otoritas yang berwenang apakah kepatuhan telah 
dilaksanakan, termasuk apakah tindakan perbaikan 
sudah dilaksanakan jika terjadi ketidaksesuaian.

5. Membentuk organisasi dan infrastruktur kepatuhan 
serta pengelolaan sumber daya lainnya agar tugas-
tugas kepatuhan dilaksanakan dengan baik.

6. Menyusun suatu Program Kepatuhan (Compliance 
Program) yang terdiri dari rencana aktivitas yang 
akan dilakukan, meliputi implementasi dan peninjauan 
terhadap pelaksanaan peraturan tertentu, melakukan 
penilaian kepatuhan, dan pelaksanaan compliance 
testing. Penyusunan Compliance Program ini 
dilakukan berdasarkan risiko kepatuhan terbesar 
yang sedang dihadapi Bank.

7. Melakukan enforcement agar prinsip kepatuhan 
dipenuhi atau dilaksanakan oleh semua karyawan dan 
organisasi di Bank, baik dengan membina komitmen, 
menetapkan langkah pencegahan, merancang 
program tindak lanjut, dan meminta pihak terkait 
untuk melaksanakannya, serta mengenakan sanksi 
sesuai tata cara dan kebijakan Bank yang berlaku.

3. To run a function as a place for all employees to ask 
about matters related to laws and regulations.

4. To conduct compliance tests on loans proposals with 
a certain amount, new products and/or activities, 
as well as policies and procedures before being 
implemented.

5. To access all transaction evidence, records, and 
documents for inspection, if needed.

6. To identify compliance risks inherent in each 
transaction, including new transactions and/or 
transactions on new products, proactively.

7. To monitor and provide input, proposals, or 
clarification of practices conducted by the Bank.

8. To act as a liaison between the Bank and the 
authorities or other parties that make the regulations.

Responsibilities and Authority of the 
Compliance Division Head
The responsibilities of Compliance Division Head at Bank 
Sahabat Sampoerna are disclosed as follows.
1. To deliver any developments and changes in the 

applicable laws and regulations, which have a 
significant impact on the Bank, as well as to provide 
advice to the Board of Directors on relevant applicable 
laws and regulations.

2. To make practical guidelines for all employees in order 
to implement newly effective laws and regulations.

3. To assess whether or not to change compliance 
management policies as needed.

4. To monitor and report to the Board of Commissioners 
and Board of Directors or Shareholders and relevant 
authorities whether compliance has been carried out, 
including whether corrective action has been taken if 
there is a non-compliance.

5. To establish compliance organization and 
infrastructure and management of other resources so 
that compliance tasks are carried out properly.

6. To compile a Compliance Program which consists 
of planned activities to be carried out, including the 
implementation and review of the implementation 
of certain regulations, conducting compliance 
assessments, and implementing compliance testing. 
Compilation of the Compliance Program is based on 
the biggest compliance risk faced by the Bank.

7. To enforce so that compliance principles are fulfilled 
or implemented by all employees and organizations 
in the Bank, either by building commitment, 
establishing preventive measure, designing follow-
up program, or asking related parties to implement 
them, and imposing sanction in accordance with the 
applicable Bank procedures and policies.
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Pelaksanaan Tugas Satuan Kerja Kepatuhan

Pelaksanaan tugas Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna sepanjang tahun 2022 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Melaksanakan uji kepatuhan
Conducting compliance test

• Melakukan uji kepatuhan/review untuk setiap kebijakan, prosedur, baik terkait perkreditan 
maupun non-perkreditan, serta produk dan/atau aktivitas baru yang akan dikeluarkan 
untuk memastikan kesesuaian kebijakan, prosedur, dan produk/aktivitas baru tersebut 
dengan peraturan perundang-undangan yang berlaku. Terhadap hasil review Satuan 
Kerja Kepatuhan, apabila ditemukan adanya hal-hal yang kurang sesuai dengan peraturan 
perundang-undangan yang berlaku, akan disampaikan ke unit kerja terkait untuk segera 
dilakukan perubahan atau penyesuaian sesuai dengan mekanisme yang berlaku. Apabila 
diperlukan, hasil review dapat dipresentasikan dalam rapat Direksi;

• Melakukan uji kepatuhan untuk plafond kredit di atas Rp7 miliar dan/atau pemberian 
kredit kepada pihak terkait;

• Melakukan review secara sampling terhadap uji kepatuhan yang dilakukan oleh cabang 
dan telah di analisa oleh Reviewer atas proposal kredit Rp5 miliar-Rp7 miliar yang telah 
disetujui. Hasil sampling disampaikan ke masing-masing cabang untuk ditindaklanjuti 
apabila terdapat ketidaksesuaian;

• Melakukan review dan sampling atas pelaksanaan relaksasi restrukturisasi dalam 
rangka pandemi Covid-19. Hasil sampling disampaikan kepada Unit Kerja terkait untuk 
ditindaklanjuti apabila terdapat ketidaksesuaian;

• Melakukan uji kepatuhan terhadap surat-surat dan semua laporan yang akan disampaikan 
ke regulator sebelum disetujui oleh pejabat yang berwenang;

• Melakukan update checklist atas ketentuan terbaru yang diterima dari regulator sebagai 
kertas kerja compliance;

• Melaksanakan self-assessment terhadap Tata Kelola Perusahaan (GCG) setiap semester;
• Melakukan uji kepatuhan terhadap permohonan perijinan atas produk dan/atau aktivitas 

baru, pembukaan cabang, penutupan cabang, relokasi cabang; dan
• Melaksanakan uji kepatuhan program APU-PPT terhadap ketentuan internal Bank dan 

pengembangan produk baru.
• Conducting compliance test/review for each policy, procedure, both related to credit 

and non-credit, as well as new product and/or activity that will be issued to ensure 
compliance with the new policy, procedure, and product/ activity with the applicable 
laws and regulations. Regarding Compliance Division’s review results, in the event that 
there are matters not sufficiently in accordance with the applicable laws and regulations, 
it will be submitted to the relevant division for immediate action to amend or adjust to 
be in accordance with the applicable mechanism. If necessary, the review results can be 
presented at the Board of Directors’ meeting;

• Conducting compliance test for credit limit above Rp7 billion and/or credit extension to 
related parties;

• Sampling the review of compliance test conducted by the branch, which has been 
analyzed by the Reviewer for credit proposal of Rp5 billion-Rp7 billion, which has been 
approved. Sampling results are submitted to each branch for further action in the event of 
a discrepancy;

• Reviewing and sampling the implementation of restructuring relaxation in the context of 
the Covid-19 pandemic. Sampling results are submitted to the relevant Division for follow 
up in case of discrepancies;

• Conducting compliance test on all letters and reports to be submitted to the regulator 
before being approved by the authorized official;

• Updating checklist on the latest provisions received from the regulator as Compliance 
working papers;

• Implementing self-assessment of Corporate Governance (GCG) every semester;
• Conducting compliance tests on licensing applications for new products and/or activities, 

branch openings, branch closures, branch relocations; and
• Conducting compliance test of AML-CTF program with the Bank’s internal regulations and 

new product development.

Implementation of Compliance Division’s 
Duties
The implementation of Compliance Division’s duties at 
Bank Sahabat Sampoerna in 2022 was as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Memastikan kepatuhan Bank 
terhadap komitmen yang telah dibuat 
oleh Bank kepada Pengawas/Otoritas 
Jasa Keuangan dan/atau otoritas lain 
yang berwenang
Ensuring the Bank’s compliance 
with the commitment made by the 
Bank to the Authority/Financial 
Services Authority and/or other 
authorized authority

• Bersama dengan Satuan Kerja Audit Internal memantau secara penuh terhadap seluruh 
perjanjian dan komitmen yang dibuat oleh Bank kepada pengawas, berdasarkan hasil 
pemeriksaan Otoritas Jasa Keuangan; dan

• Monitoring pemenuhan kewajiban pelaporan bank melalui Aplikasi Compliance Regulatory 
Monitoring Application (CRMA) yang senantiasa terus dikembangkan sesuai dengan 
ketentuan regulator terkini.

• Fully monitoring, together with the Internal Audit Division, all agreements and commitments 
made by the Bank to supervisors, based on the Financial Services Authority audit results; 
and

• Monitoring the fulfillment of bank reporting obligations through the Compliance Regulatory 
Monitoring Application (CRMA) which is constantly developed in accordance with the 
latest regulatory provisions.

Rapat koordinasi triwulanan antara 
Satuan Kerja Kepatuhan, 
Satuan Kerja Audit Internal, dan 
Satuan Kerja Manajemen Risiko
Quarterly coordination meeting among 
Compliance Division, Internal Audit 
Division, and Risk Management Division

Mengadakan rapat koordinasi antara Satuan Kerja Kepatuhan, Satuan Kerja Audit Internal, 
dan Satuan Kerja Manajemen Risiko dalam rangka penguatan sistem pengendalian internal 
secara triwulanan.
Holding coordination meetings among Compliance Division, Internal Audit Division, and 
Risk Management Division in the context of strengthening the internal control system on a 
quarterly basis.

Review Rencana Bisnis Bank (RBB)
Reviewing Bank’s Business Plans (RBB)

Melakukan review RBB sebelum disampaikan ke regulator, termasuk apabila terdapat revisi 
terhadap RBB dan juga terhadap laporan realisasinya.
Reviewing RBB before submitting it to the regulator, including if there are revisions to the 
RBB and also the realization report.

Review laporan yang akan 
disampaikan ke regulator
Reviewing report to be 
submitted to regulator

Memastikan setiap laporan yang akan disampaikan ke regulator melalui review dan uji 
kepatuhan dari Divisi Kepatuhan telah sesuai ketentuan regulator yang berlaku.
Ensuring that every report to be submitted to the regulators has gone through a review 
and compliance test by the Compliance Division and is in accordance with the applicable 
regulatory provisions.

Sosialisasi ketentuan regulator
Dissemination of regulatory provisions

• Setiap penerbitan ketentuan baru oleh regulator (pihak eksternal), berupa Peraturan Bank 
Indonesia, Peraturan Anggota Dewan Gubernur, Peraturan dan Surat Edaran Otoritas Jasa 
Keuangan, serta ketentuan perundang-undangan lainnya terkait penyedia jasa keuangan, 
dilakukan pendistribusian, dan disosialisasikan kepada unit-unit kerja terkait di Bank 
melalui e-mail regulation update;

• Hal yang berkaitan langsung dengan operasional perbankan dituangkan dalam aplikasi 
Compliance Regulatory Self-Assessment (CRSA) dan disampaikan kepada unit kerja 
terkait untuk dilakukan self-assessment, dengan tujuan unit terkait memahami dan 
mengaplikasikan dalam pelaksanaan transaksi;

• Apabila terdapat ketentuan eksternal yang mengharuskan Bank membuat satu kebijakan 
internal, maka unit kerja terkait akan menginternalisasikan kebijakan tersebut untuk 
selanjutnya dilakukan uji kepatuhan sebelum meminta persetujuan kepada Dewan 
Komisaris dan/atau Direksi;

• Kebijakan dan prosedur yang telah selesai disusun dan disetujui, selanjutnya didistribusikan 
oleh unit kerja pembuat kebijakan/SOP kepada seluruh unit kerja/kantor cabang untuk 
dipelajari, dipahami, dan diimplementasikan. Salah satu bentuk sosialisasi yang dilakukan 
yaitu melalui e-mail, acara morning briefing/morning enlightenment di cabang-cabang 
dan kantor pusat, serta diunggah ke portal e-library;

• Jika ketentuan eksternal yang baru diperlukan tindak lanjut segera untuk memberikan 
pemahaman yang lebih baik dan menghindari adanya pengertian yang berbeda, maka 
dilakukan sosialisasi ketentuan-ketentuan tersebut secara langsung ke unit terkait; dan

• Every issuance of new provision by regulators (external parties), in the form of Bank 
Indonesia Regulation, Regulation of Member of Board of Governors, Regulation and 
Circular of Financial Services Authority, and other provisions of laws and regulations 
related to financial service providers, is distributed, and disseminated to the relevant work 
units at the Bank via regulation e-mail update;

• Matters directly related to banking operations are outlined in the Compliance Regulatory 
Self-Assessment (CRSA) application and submitted to the relevant work units for self-
assessment, with the aim that the related units understand and apply such matters in 
executing transactions;

• If there are external provisions that require the Bank to make an internal policy, the relevant 
work unit will internalize the policy and then conduct a compliance test before requesting 
approval from the Board of Commissioners and/or Board of Directors;

• Policy and procedure that have been prepared and approved, are then distributed by the 
policy/SOP making unit to all work units/branch offices to be studied, understood, and 
implemented. One form of dissemination is through e-mail, morning briefing/morning 
enlightenment at branch offices and head office and uploaded to the e-library portal;

• If a new external provision requires immediate follow-up to provide a better understanding 
and to avoid different interpretation, then this provision is disseminated directly to the 
relevant unit; and
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Program Kerja
Work Program

Pelaksanaan
Implementation

• Sosialisasi ketentuan regulator dan ketentuan internal Bank Sahabat Sampoerna juga 
dilakukan melalui kewajiban pemenuhan e-learning APU PPT, Compliance Awareness, 
dan Kode Etik Karyawan bagi seluruh karyawan Bank, serta pemenuhan e-learning 
refreshment rutin tahunan APU-PPT bagi karyawan cabang yang berhubungan langsung 
dengan nasabah.

• Regulatory provisions and Bank Sahabat Sampoerna’s internal regulations are also 
disseminated through the fulfillment of AML-CTF e-learning requirements, Compliance 
Awareness, and Employee Code of Conduct for all Bank personnel, and fulfillment of 
annual routine AML-CTF e-learning refreshment for branch employees directly in contact 
with customers.

Implementasi dan pengembangan 
Aplikasi CRMA
Implementation and development 
of CRMA application

Bank telah mengimplementasikan dan terus mengembangkan aplikasi Compliance Regulatory 
Monitoring Application (CRMA), di mana salah satu fungsinya adalah memantau komitmen 
Bank terhadap pemenuhan kewajiban yang harus dilakukan Bank kepada pihak regulator/
pengawas. Kualitas implementasi dari aplikasi ini secara terus-menerus ditingkatkan dan 
menjadi salah satu sarana penting dalam proses penegakan budaya kepatuhan.
The Bank has implemented and continues to develop the Compliance Regulatory Monitoring 
Application (CRMA) application, in which one of its functions is to monitor the Bank’s 
commitment to fulfilling obligations that must be carried out by the Bank to the regulator/
supervisor. The implementation quality of this application is continuously improved and 
becomes one of the important tools in the process of upholding the compliance culture.

Implementasi e-learning materi 
APU-PPT, Compliance Awareness, dan 
Kode Etik Karyawan
Implementation of e-learning for 
AML-CTF, Compliance Awareness, and 
Employee’s Code of Conduct materials

Bekerja sama dengan Direktorat Sumber Daya Manusia dalam memantau implementasi 
pelaksanaan e-learning Materi APU-PPT, Compliance Awareness, dan Kode Etik karyawan 
yang wajib diikuti oleh seluruh karyawan Bank Sahabat Sampoerna, di antaranya untuk 
meningkatkan pemahaman serta kesadaran terhadap budaya kepatuhan, Kode Etik Karyawan, 
dan penerapan APU-PPT di Bank. Selain itu, dilakukan pemantauan terhadap pelaksanaan 
e-learning refreshment APU-PPT yang wajib dilakukan oleh seluruh karyawan cabang yang 
berhubungan langsung dengan nasabah yang dilakukan secara berkala setiap tahun.
Cooperating with the Human Resources Directorate in monitoring the implementation of 
e-learning of AML-CTF, Compliance Awareness, and Employee’s Code of Conduct materials 
that must be attended by all Bank Sahabat Sampoerna’s employees, among others to increase 
understanding and awareness of the compliance culture, Employee’s Code of Conduct, and 
implementation of AML-CTF in the Bank. Furthermore, the AML-CTF e-learning refreshment 
programs that must be taken by all branch employees who deal directly with customers is 
monitored regularly every year.

Program Sertifikasi Kepatuhan
Compliance Certification Program

Dalam memastikan SDM Fungsi Kepatuhan yang kompeten, telah dilakukan Program 
Sertifikasi Kepatuhan yang diselenggarakan oleh Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP) dan diikuti karyawan di Satuan Kerja Kepatuhan, yaitu:
• Direktur Kepatuhan telah mengikuti pembekalan sertifikasi kepatuhan level 3 untuk ujian 

sertifikasi akan menyesuaikan dengan jadwal FKDKP;
• Kepala Satuan Kerja Kepatuhan telah memenuhi kualifikasi sertifikasi Kepatuhan level 1, 

Kepala Satuan Kerja Kepatuhan telah mengikuti pembekalan sertifikasi kepatuhan level 2 
untuk ujian sertifikasi akan menyesuaikan dengan jadwal dari FKDKP;

• 2 orang wakil Kepala Satuan Kerja Kepatuhan setingkat Group Head telah memenuhi 
kualifikasi sertifikasi kepatuhan level 2; serta

• 6 orang karyawan Satuan Kerja Kepatuhan telah memenuhi sertifikasi kepatuhan 1 untuk 
karyawan lainnya yang belum memenuhi kualifikasi Sertifikasi Kepatuhan Level 1 akan 
diikut sertakan pada periode berikutnya sesuai jadwal dari FKDKP.

In ensuring competent HR for the Compliance Function, a Compliance Certification Program 
was organized by the Banking Compliance Director Communication Forum (FKDKP) and 
attended by employees in the Compliance Division, namely:
• The Compliance Director has participated in the compliance certification training level 3 

for the certification exam, which will adjust to the FKDKP schedule;
• The Head of Compliance Division has met level 1 Compliance certification qualification. The 

Head of Compliance Division has attended level 2 compliance certification debriefing, of 
which the certification exam will adjust to FKDKP schedule;

• 2 deputy heads of Compliance Division at Group Head level have met level 2 compliance 
certification qualifications; and

• 6 employees of Compliance Division have met level 1 Compliance certification qualification. 
The others employees who have not met such qualification will be included in the next one 
as per FKDKP’s schedule.

Compliance Awareness Program Sehubungan dengan proses pemulihan Covid-19 di sepanjang tahun 2022, pelaksanaan 
Compliance Awareness Program, khususnya di cabang luar Jakarta atau cabang-cabang dengan 
status high risk, dilakukan melalui e-learning, bekerja sama dengan Unit Kerja Human Capital.
In connection with the Covid-19 recovery process throughout 2022, the Compliance 
Awareness Program, especially at branches outside Jakarta or branches with high-risk status, 
was held through e-learning, in collaboration with the Human Capital Division.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Penyesuaian kebijakan dan prosedur
Adjustment of policy and procedure

Sebagai upaya untuk melakukan pengkinian secara berkala, pada tahun 2022 dilaksanakan 
penyesuaian kebijakan dan prosedur pada unit Satuan Kerja Kepatuhan yang disesuaikan 
dengan ketentuan regulator yang berlaku, meliputi Kebijakan Khusus Standar Etika Karyawan 
Versi 02, Revisi SOP Uji Kepatuhan versi 3, Sosialisasi Ketentuan Regulator, dan SOP Laporan 
Kepatuhan Versi 02.
To periodically update, in 2022, adjustments to policies and procedures were carried out 
in the Compliance Division in accordance with applicable regulatory provisions, including 
Special Policy on Employee Ethical Standards Version 02, Revision of Compliance Test SOP 
version 3, Dissemination of Regulatory Provisions, and SOP Compliance Report Version 02.

Menerbitkan ketentuan internal/SOP
Publishing internal provisions/SOP

Dalam rangka pengkinian kebijakan APU-PPT, sepanjang tahun 2022, Unit Kerja Khusus 
APU-PPT di bawah Satuan Kerja Kepatuhan menerbitkan ketentuan internal berupa:
In order to update the AML-CTF policies, throughout 2022 the AML-CTF Special Task Force 
under the Compliance Division issued internal provisions in the forms of:

Ketentuan Internal
Internal Regulations

No. Dokumen
Document No.

Tanggal Berlaku
Effective Date

Memorandum perihal Review 
Parameter Transaksi Tidak Wajar 
(Unusual Transaction) pada Aplikasi 
APU-PPT
Memorandum regarding Review of 
Unusual Transaction Parameters in 
AML-CTF Application

No. 09/018/MI/SKK/
III/2022 7 March 2022

Memorandum perihal Penetapan 
Risiko berdasarkan Penerapan APU dan 
PPT serta PPPSPM
Memorandum regarding Risk 
Determination based on Implementation 
of AML-CTF and PPPSPM

No. 09/060/MI/SKK/
VII/2022 12 September 2022

Pemantauan penerapan APU-PPT
Monitoring AML-CTF implementation

Pemantauan atas penerapan APU-PPT dilaksanakan melalui pemeriksaan atas seluruh 
Laporan Cabang dan Bagian Operasional Kantor Pusat, termasuk pemeriksaan atas data 
nasabah untuk keperluan pelaporan yang berkualitas ke Pusat Pelaporan dan Analisis 
Transaksi Keuangan (PPATK).
AML-CTF implementation is monitored by auditing all Branch Reports and Head Office 
Operational Sections, including auditing customer data for quality reporting purposes to the 
Indonesian Financial Transaction Reports and Analysis Center (INTRAC).

Penetapan cabang berisiko tinggi
Determining high-risk branch offices

Dilaksanakan identifikasi cabang dengan kategori risiko tinggi dalam hal APU-PPT 
berdasarkan indikator khusus yang ditetapkan, di antaranya jumlah laporan transaksi tunai 
dan jumlah nasabah kategori politically exposed person (PEP).
Branches with high-risk categories in terms of AML-CTF are identified based on specific 
indicators that has been determined, among others, the number of cash transaction reports 
and the number of customers categorized as politically exposed persons (PEP).

Pemantauan transaksi
Monitoring transaction

Melaksanakan pemantauan transaksi nasabah dalam rangka mengidentifikasi transaksi 
keuangan mencurigakan sesuai ketentuan.
Monitoring customer transactions in order to identify suspicious financial transactions in 
accordance with the provisions.

Pengelolaan pangkalan data daftar 
negatif APU-PPT serta melaksanakan 
Pemeriksaan Data Nasabah (screening)
Managing AML-CTF negative list 
database and conducting Customer 
Data Examination (screening)

• Mengelola rutin secara harian pangkalan data (database) daftar negatif APU-PPT 
berdasarkan informasi dari Pusat Pelaporan dan Analisis Transaksi Keuangan (PPATK), 
Otoritas Jasa Keuangan, Direktorat Jenderal Pajak dan Bea Cukai, Komisi Pemberantasan 
Korupsi (KPK), Kepolisian, serta sumber terpercaya lainnya; dan

• Melaksanakan pemeriksaan data nasabah dan penyampaian hasil pemeriksaan, 
berdasarkan Daftar Pendanaan Proliferasi Senjata Pemusnah Massal serta Daftar Terduga 
Teroris dan Organisasi Teroris, serta berdasarkan data dari Direktorat Jenderal Pajak dan 
Bea Cukai.

• Routinely managing database of AML-CTF negative lists on a daily basis based on 
information from the Financial Transaction Reports and Analysis Center (PPATK), the 
Financial Services Authority, the Directorate General of Taxes and Customs, the Corruption 
Eradication Commission (KPK), the Police, and other trusted sources; and

• Performing audits of customer data and submitting audit results, based on the List of 
Funding for the Proliferation of Weapons of Mass Destruction and the List of Suspected 
Terrorists and Terrorist Organizations, as well as based on data from the Directorate 
General of Taxes and Customs.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Korespondensi dengan otoritas 
berwenang
Correspondence with competent 
authorities

Menindaklanjuti permintaan data, dokumen, penghentian sementara (pemblokiran), serta 
penyitaan berdasarkan Surat yang diterima dari otoritas berwenang.
Following up on requests for data, documents, temporary suspension (blocking), and 
confiscation based on letters received from the competent authorities.

Tindak lanjut atas temuan audit 
internal dan Otoritas Jasa Keuangan
Following up findings of internal audit 
and Financial Services Authority

Memenuhi rekomendasi Audit Internal/Satuan Kerja Audit Internal dan Otoritas Jasa Keuangan 
sesuai batas waktu pemenuhan. Sampai dengan akhir tahun 2022, tidak terdapat rekomendasi 
Audit Internal/Satuan Kerja Audit Internal dan Otoritas Jasa Keuangan yang belum dipenuhi 
yang merupakan area tugas dan tanggung jawab Unit Kerja Khusus APU-PPT.
Fulfilling the recommendations of Internal Audit/Internal Audit Division and Financial 
Services Authority according to the compliance deadline. Until the end of 2022, there were 
no recommendations from Internal Audit/Internal Audit Division and Financial Services 
Authority that had not been fulfilled which were the areas of duties and responsibilities of 
the AML-CTF Special Division.

Memenuhi due diligence dalam 
hubungan kerja sama dengan 
lembaga keuangan lain
Fulfill due diligence in cooperative 
relationships with other financial 
institutions

Memenuhi serta melaksanakan due diligence dalam hubungan kerja sama dengan lembaga 
keuangan lainnya, melalui penyampaian dan pengisian formulir Customer Due Diligence 
(CDD) dan Anti-Money Laundering and Combating the Financing of Terrorism/AML CFT 
Questionnaire dari dan kepada Lembaga Keuangan lainnya.
Fulfilling and conucting due diligence in partnership with other financial institutions, by submitting 
and filling out Customer Due Diligence (CDD) and Anti-Money Laundering and Combating 
the Financing of Terrorism/AML CFT Questionnaire from and to other Financial Institutions.

Sistem Informasi Manajemen dan 
Teknologi
Management Information System 
and Technology

Dalam rangka pemenuhan pelaporan tepat waktu dan berkualitas kepada PPATK dan 
Otoritas Jasa Keuangan, dilaksanakan pengembangan dan penyempurnaan terus-menerus 
pada alat bantu pelaporan semi otomatis.
In order to fulfil timely and quality reporting to PPATK and the Financial Services Authority, 
continuous development and improvement is carried out on semi-automatic reporting tools.

Sumber Daya Manusia dan Pelatihan
Human Resources and Training

• Bekerja sama dengan Unit Kerja Human Capital melaksanakan aktivitas know your employee 
melalui pemantauan transaksi rekening karyawan;

• Bekerja sama dengan Unit Kerja Human Capital, melaksanakan pengkinian modul pelatihan 
e-learning APU-PPT dan refreshment APU-PPT;

• Melaksanakan pelatihan, pemantauan rutin bulanan, dan penyampaian kembali (reminder) 
terkait program e-learning materi APU-PPT, Compliance Awareness dan Kode Etik 
Karyawan kepada seluruh karyawan, untuk materi Refreshment APU-PPT diberikan khusus 
kepada karyawan yang dalam pelaksanaan tugas dan tanggung jawabnya melakukan 
hubungan langsung dengan nasabah dan/atau WIC;

• Melakukan sosialisasi ketentuan internal terbaru melalui e-mail Regulation Update, untuk 
ketentuan yang terkait langsung dengan operasional perbankan dilakukan sosialisasi 
melalui Compliance Regulatory Self-Assessment (CRSA);

• Melaksanakan pengkinian informasi petugas pelapor Bank pada seluruh aplikasi pelaporan 
Bank milik PPATK dan Otoritas Jasa Keuangan;

• Menambah jumlah user pelapor Bank dalam rangka memenuhi kewajiban pelaporan 
kepada PPATK dan Otoritas Jasa Keuangan, serta dalam rangka perbaikan kualitas dan 
ketepatan pelaporan Bank;

• Cooperating with the Human Capital Division to conduct know your employee activities 
through monitoring employee’s account transactions;

• Collaborating with Human Capital Division to update e-learning training module and 
refreshment on AML-CTF;

• Conducting training, routine monthly monitoring, and reminder related to the e-learning 
program of AML-CTF material, Compliance Awareness, and Employee Code of Conduct to 
all employees. AML-CTF refreshment materials are given specifically for employees who in 
carrying out their duties and responsibilities have a direct relationship with customers and/
or WIC;

• Disseminating the latest internal provisions via Regulation Update e-mail, for provisions 
directly related to banking operations. Dissemination is carried out through the Compliance 
Regulatory Self-Assessment (CRSA);

• Updating information on Bank reporting officers on all Bank reporting applications of 
PPATK and Financial Services Authority;

• Increasing the number of Bank reporting users in order to fulfill reporting obligations to 
PPATK and Financial Services Authority, as well as in order to improve the quality and 
accuracy of Bank reporting;
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Program Kerja
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Pelaksanaan
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Sumber Daya Manusia dan Pelatihan
Human Resources and Training

• Bekerja sama dengan Unit Kerja Human Capital, memberi pelatihan tatap muka secara 
virtual kepada karyawan Bank dengan materi berupa issue terkini Tindak Pidana Pencucian 
Uang dan Pendanaan Terorisme, menghadirkan pemateri dari perwakilan regulator dan 
aparat penegak hukum; dan

• Petugas Unit Kerja Khusus APU-PPT Kantor Pusat mengikuti pelatihan eksternal yang 
diadakan Otoritas Jasa Keuangan, PPATK, dan lembaga lainnya.

• Collaborating with Human Capital Division to provide virtual face-to-face training to Bank 
employees with the latest material on Money Laundering and Terrorism Financing, by 
presenting speakers from representatives of regulators and law enforcement officials; and

• Officers of AML-CTF Special Division of Head Office participated in external training 
programs held by the Financial Services Authority, PPATK, and other institutions.

Pelaporan APU-PPT
AML-CTF Reporting

Memenuhi kewajiban Bank dalam hal pelaporan kepada PPATK dan Otoritas Jasa Keuangan 
sesuai ketentuan dan batas waktu pelaporan, yakni seluruh kewajiban pelaporan Bank pada 
aplikasi GoAML PPATK, APOLO Otoritas Jasa Keuangan, SIGAP Otoritas Jasa keuangan, 
SIPENDAR PPATK, dan SIPESAT PPATK.
Fulfilling the Bank’s obligations in terms of reporting to PPATK and Financial Services 
Authority as per the terms and deadlines for reporting, i.e., all Bank reporting obligations on 
GoAML PPATK application, APOLO Financial Services Authority, SIGAP Financial Services 
Authority, SIPENDAR PPATK, and SIPESAT PPATK.

Aktivitas lainnya terkait APU-PPT
Other activities related to AML-CTF

Memberikan dukungan penuh atas upaya regulator dan aparat penegak hukum dalam 
penegakan rezim APU- PPT, di antaranya dengan berpartisipasi aktif dalam seluruh kegiatan 
regulator dan aparat penegak hukum, dan dukungan lainnya.
Providing full support for the efforts of regulators and law enforcement officials in enforcing 
AML-CTF regime, among others, by actively participating in all activities of regulators and 
law enforcement officials, and other support.

Pengembangan Kompetensi
Bank Sahabat Sampoerna senantiasa mengikutsertakan 
karyawan Satuan Kerja Kepatuhan dalam berbagai 
kegiatan program pendidikan dan pelatihan guna 
memperluas wawasan serta meningkatkan kompetensi 
yang dimiliki dalam menunjang pelaksanaan tugas 
dan tanggung jawab. Pada tahun 2022, program 
pengembangan kompetensi yang diikuti tercatat 
sebanyak 19 kali dengan melibatkan 53 peserta. Informasi 
terkait materi pengembangan kompetensi diuraikan 
sebagai berikut.

Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

Webinar Big Data Analytic for Money Laundering Detection

Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK)

Indonesian Financial Transaction Reports 
and Analysis Center (INTRAC)

10 February 2022

Training Identifikasi Transaksi Keuangan Mencurigakan & Penentuan 
Tindak Pidana Asal Batch 1
Training on Identification of Suspicious Financial Transactions & 
Determination of Origin Crime Batch 1

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

16 February 2022

Bimbingan Teknis Kewajiban Pelaporan
Reporting Obligation Technical Guidance

Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK)

Indonesian Financial Transaction Reports 
and Analysis Center (INTRAC)

22 February 2022

Talkshow Sinergi Membangun Negeri, Mencegah Kriminal Menguasai 
Negeri
Talk show on Synergy to Build the Nation, Prevent Crime from 
Dominating the Nation

Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK)

Indonesian Financial Transaction Reports 
and Analysis Center (INTRAC)

22 February 2022

Webinar Peluang, Tantangan, dan Dampak Pemanfaatan Teknologi 
Baru untuk Penguatan Rezim APU PPT
Webinar on Opportunities, Challenges, and Impacts of Utilizing 
New Technology to Strengthen AML-CTF Regime

Otoritas Jasa Keuangan
Financial Services Authority 23-24 February 2022

Competency Development
Bank Sahabat Sampoerna always enrolls Compliance 
Division’s employees in various education and training 
programs in order to broaden their horizons and improve 
their competencies in supporting the implementation 
of duties and responsibilities. In 2022, 19 competency 
development programs were held and attended by 
53 participants. Information related to competency 
development materials is described as follows.
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Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

Training English Class - Intermediate Dyah Setyana Noor 2 March 2022-
20 July 2022

Pembekalan & Uji Sertifikasi Kompetensi Kepatuhan Level 1 
Debriefing & Level 1 Compliance Competency Certification Test

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

9-10 March 2022

International Money Laundering Bank Sahabat Sampoerna 1 April 2022

Training Refreshment Manajemen Risiko
Risk Management Refreshment Training GPS & Partners - Consulting Group 5 April 2022; 22 July 

2022

Training Refreshment Manajemen Risiko
Risk Management Refreshment Training Garda Multi Talenta 5 April 2022; 22 June 

2022; 22 July 2022

Pembekalan & Uji Sertifikasi Kompetensi Kepatuhan Level 2
Debriefing & Level 2 Compliance Competency Certification Test

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

12-14 April 2022

Banking in Metaverse & Transforming BSS to Digital Dokter Bayu Prawira Hie 13 April 2022

Talkshow Menelusuri Jejak Binary Option dan Robot Trading Ilegal, 
Menjerat Pelaku Penipuan
Talk show on Tracing Traces of Illegal Binary Options and Trading 
Robots, Catching Fraudsters

Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK)

Indonesian Financial Transaction Reports 
and Analysis Center (INTRAC)

18 April 2022

Webinar Tantangan Penyidik Tindak Pidana Pencucian Uang 
(TPPU) di Era Digital
Webinar on Challenges of Investigators of Money Laundering 
Crimes (TPPU) in the Digital Age

Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK)

Indonesian Financial Transaction Reports 
and Analysis Center (INTRAC)

24 May 2022

Webinar Strengthening The Capacity of Indonesian Private 
Sectors to Prevent The Financing of Terrorism Through Effective 
Implementation of UNSCR 1373 Confirmation

Otoritas Jasa Keuangan
Financial Services Authority 8-10 June 2022

Webinar Preventing & Combating Financial Crime in Financial 
Services Industry

Otoritas Jasa Keuangan
Financial Services Authority 9 June 2022

Preventing & Combating Financial Crime in Financial Services 
Industry

Otoritas Jasa Keuangan
Financial Services Authority 9 June 2022

Webinar Penguatan Penerapan Program APU PPT Berbasis Risiko 
di Bank untuk Mendukung Penilaian MER Indonesia
Webinar on Strengthening the Implementation of Risk-Based 
AML-CTF Program at Banks to Support Indonesian MER 
Assessments

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

29 June 2022

Pembekalan & Uji Sertifikasi Manajemen Risiko - Level 1
Debriefing & Risk Management Certification Test - Level 1 Garda Multi Talenta 5 July 2022

Webinar Siapakah Pemilik Manfaat Yayasan & Perkumpulan 
Webinar on Who is the Beneficial Owner of Foundations & 
Associations

Badan Hukum Nasional
National Legal Entity 5 July 2022

Webinar Kebijakan Pendirian Yayasan oleh Warga Negara Asing 
(WNA)
Webinar on Foundation Establishment Policy by Foreign Citizens

Badan Hukum Nasional
National Legal Entity 5 July 2022

Seminar Mitigasi Risiko Pencucian Uang di Era Digital
Seminar on Money Laundering Risk Mitigation in the Digital Age

Lembaga Pengembangan Perbankan 
Indonesia (LPPI)

Indonesian Banking Development 
Institute (LPPI)

14 July 2022

Digital Leadership untuk Memperkuat Transformasi Digital Confirmation
Digital Leadership to Strengthen Digital Confirmation Transformation

Otoritas Jasa Keuangan
Financial Services Authority 28 July 2022

Webinar Penanganan Kejahatan Siber
Cyber Crime Handling Webinar

Otoritas Jasa Keuangan
Financial Services Authority 18 August 2022

Webinar Tren dan Tantangan AML di Era Digital
Webinar on AML Trends and Challenges in the Digital Age

Otoritas Jasa Keuangan
Financial Services Authority 25 August 2022

Training Compliance – Refreshment APU PPT
Training on Compliance – AML-CTF Refreshment Bank Sahabat Sampoerna 2 September 2022

Pembekalan & Uji Sertifikasi Manajemen Risiko - Level 4
Debriefing & Risk Management Certification Test - Level 4 GPS & Partners - Consulting Group 13 September 2022
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Materi Pengembangan Kompetensi
Competency Development Material

Penyelenggara
Organizer

Waktu Pelatihan
Time of Training

English Course for Senior Leaders AIM for English 17 October 2022-
15 February 2023

Training Kenali & Cegah Praktik Judi Online & Pinjol Ilegal
Training on Recognizing & Preventing Online Gambling Practices 
& Illegal Borrowings

Bank Sahabat Sampoerna 1 November 2022

Training Strategi Transformasi Digital untuk Menyediakan Solusi 
dan Penguatan Pengamanan Data Nasabah dan Operasional Bank
Training on Digital Transformation Strategy to Provide Solutions 
and Strengthen Customer Data Security and Bank Operations

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

4 November 2022

Training Identifikasi Transaksi Keuangan Mencurigakan & Penentuan 
Tindak Pidana Asal Batch 6
Training on Identification of Suspicious Financial Transactions & 
Determination of Origin Crime Batch 6

Forum Komunikasi Direktur Kepatuhan 
Perbankan (FKDKP)

Banking Compliance Director 
Communication Forum (FKDKP)

9-10 November 2022

Webinar Pentingnya Peran Dokumen Arsip yang Baik dan Benar 
pada Industri Perbankan
Webinar on the Importance of the Role of Good and Correct 
Archive Documents in the Banking Industry

PT Swadharma Sentra Solusi 24 November 2022

Training Refreshment Sertifikasi Manajemen Risiko
Risk Management Certification Refreshment Training GPS & Partners - Consulting Group 7 December 2022

Webinar on Countering the Financing of Terrorism 2022 Otoritas Jasa Keuangan
Financial Services Authority 22 December 2022

Penilaian Kinerja Satuan Kerja Kepatuhan

Penilaian kinerja Satuan Kerja Kepatuhan dilakukan 
melalui mekanisme penilaian sendiri atau self-
assessment Tata Kelola Perusahaan (GCG) yang 
pelaksanaannya dilakukan oleh Satuan Kerja Kepatuhan. 
Kriteria self-assessment Bank Sahabat Sampoerna 
mengacu pada Peraturan Otoritas Jasa Keuangan 
No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 perihal Penerapan 
Tata Kelola Perusahaan bagi Bank Umum. Hasil dari 
penilaian tersebut disampaikan kepada Direktur 
Kepatuhan & Manajemen Risiko untuk kemudian 
dilaporkan ke Otoritas Jasa Keuangan sesuai dengan 
batas waktu yang ditetapkan.

Hasil self-assessment Tata Kelola Perusahaan (GCG) 
Penerapan Fungsi Kepatuhan tahun 2022 menunjukkan 
nilai komposit 2 atau “Baik”. Informasi hasil penilaian 
tersebut telah dimuat pada uraian Hasil Self-Assessment 
Tata Kelola Perusahaan (GCG) dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Kepala Satuan 
Kerja Kepatuhan
Pengangkatan dan pemberhentian Kepala Satuan Kerja 
Kepatuhan merupakan wewenang Direktur Kepatuhan 
& Manajemen Risiko atas persetujuan Direktur Utama. 
Setiap pengangkatan dan pemberhentian Kepala 
Satuan Kerja Kepatuhan harus segera dilaporkan kepada 
Otoritas Jasa Keuangan.

Performance Assessment of Compliance 
Division
The Compliance Division’s performance is assessed 
through a self-assessment mechanism of Good 
Corporate Governance (GCG), which is carried out by 
the Compliance Division. Bank Sahabat Sampoerna’s 
self-assessment criteria refer to the Financial Services 
Authority Regulation No. 55/POJK.03/2016 and Financial 
Services Authority Circular No. 13/SEOJK.03/2017 on 
Implementation of Corporate Governance for Commercial 
Banks. The assessment results are submitted to the 
Compliance & Risk Management Director to be reported 
to the Financial Services Authority within the stipulated 
time limit.

The self-assessment results of Good Corporate Governance 
(GCG) for Compliance Function Implementation in 2022 
showed a composite score of 2 or “Good”. Information 
on the assessment results is included in the description 
of Good Corporate Governance (GCG) Self-Assessment 
Results in this Annual Report.

Mechanism of Appointment and 
Dismissal of Compliance Division Head

The appointment and dismissal of Compliance Division 
Head is under the authority of Compliance & Risk 
Management Director, with approval from Chief 
Executive Officer. Every appointment and dismissal of 
Compliance Division Head must immediately be reported 
to the Financial Services Authority.
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Anti-Money Laundering and Counter-
Terrorism Financing Program

The Compliance Division is responsible for the 
implementation of Anti-Money Laundering Program 
(AML) and Counter-Terrorism Financing (CTF) programs. 
This division has duty to reduce the occurrence of 
significant risks, such as legal risk, reputation risk, 
operational risk, and compliance risk that may arise from 
the Bank’s operational activities. Furthermore, Bank 
Sahabat Sampoerna has developed a policy related to 
AML-CTF, namely AML-CTF Special Policy No. BSS/KK-
PMN/ SDR01 dated 21 September 2017, which was later 
updated to AML-CTF Special Policy No. BSS/KK-PMN/
SDR/02 dated 18 February 2020. In April 2016, the Bank 
launched AML-CTF Application, which aims to assist in 
determining customer risk profiles, monitoring customer 
transactions and AML-CTF negative list database, as 
a tool for screening customer data, and as a reporting 
tool to the Indonesian Financial Transaction Reports and 
Analysis Center (INTRAC).

The AML-CTF programs implemented by Bank Sahabat 
Sampoerna in 2022 were as follows.
1. Inviting regulators and law enforcement officials 

as guest speakers in virtual face-to-face training 
programs to increase the knowledge and awareness 
of Bank employees.

2. Complying with reporting duties in a timely and quality 
manner in order to support AML-CTF enforcement 
and prevent penalties from regulators, supported by 
reporting tools that are constantly being improved.

3. Actively assisting regulators and law enforcement 
officials in efforts to enforce AML-CTF by actively 
participating in every activity and following-up 
every request of the regulators and law enforcement 
officials to track down money laundering crimes 
(TPPU) and terrorism financing crimes (TPPT).

4. Maintaining regulator’s positive assessment of AML-
CFT implementation and constantly improving the 
AML-CFT implementation, including the AML-CFT 
Special Division.

Program Anti Pencucian Uang dan 
Pencegahan Terorisme

Satuan Kerja Kepatuhan bertanggung jawab terhadap 
pelaksanaan Program Anti Pencucian Uang (APU) dan 
Program Pencegahan Terorisme (PPT). Satuan kerja ini 
bertugas untuk mengurangi terjadinya risiko signifikan, 
seperti risiko hukum, risiko reputasi, risiko operasional, 
dan risiko kepatuhan yang dapat ditimbulkan dari 
aktivitas operasional Bank. Di samping itu, Bank Sahabat 
Sampoerna telah menyusun kebijakan terkait APU-PPT, 
yaitu Kebijakan Khusus APU-PPT No. BSS/KK-PMN/ SDR01 
tanggal 21 September 2017, yang kemudian diperbarui 
menjadi Kebijakan Khusus APU-PPT No. BSS/KK-PMN/
SDR/02 tanggal 18 Februari 2020. Pada April 2016, Bank 
meluncurkan Aplikasi APU-PPT yang bertujuan untuk 
membantu penetapan profil risiko nasabah, pemantauan 
transaksi nasabah, pangkalan data daftar negatif APU-
PPT dan alat bantu pelaksanaan screening data nasabah, 
serta alat bantu pelaporan kepada Pusat Pelaporan dan 
Analisis Transaksi Keuangan (PPATK).

Program APU-PPT yang dilaksanakan Bank Sahabat 
Sampoerna sepanjang tahun 2022 diuraikan sebagai berikut. 
1. Peningkatan pengetahuan dan awareness karyawan 

Bank melalui program pelatihan tatap muka virtual 
dengan menghadirkan pemateri dari regulator dan 
aparat penegak hukum.

2. Melaksanakan kewajiban pelaporan tepat waktu dan 
berkualitas dalam rangka mendukung penegakan 
APU-PPT dan menghindari sanksi dari regulator yang 
didukung dengan alat bantu pelaporan yang terus-
menerus disempurnakan.

3. Mendukung aktif regulator dan Aparat Penegak 
Hukum dalam upaya penegakan APU-PPT dengan  
berperan aktif dalam setiap kegiatan regulator dan 
Aparat Penegak Hukum, dan menindaklanjuti setiap 
permintaan regulator dan aparat penegak hukum 
dalam upaya penelusuran Tindak Pidana Pencucian 
Uang (TPPU) dan Tindak Pidana Pendanaan 
Terorisme (TPPT).

4. Mempertahankan penilaian regulator atas penerapan 
APU-PPT yang dinilai baik dan terus-menerus 
melaksanakan penguatan penerapan APU-PPT 
termasuk penguatan Unit Kerja Khusus APU-PPT.
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Kode Etik
Code of Conduct

Bank Sahabat Sampoerna memiliki Kode Etik (Code 
of Conduct) yang ditetapkan pada 4 Mei 2015. Code of 
Conduct tersebut disusun sebagai pedoman bagi karyawan 
dalam menjalankan tugas dan pengambilan keputusan.

Bank Sahabat Sampoerna has a Code of Conduct, 
established on 4 May 2015. The Code of Conduct is 
structured as a guideline for employees in performing 
their duties and making decisions.

POKOK KODE ETIK
Principles of Code of Conduct

SOSIALISASI DAN PENYEBARLUASAN
Dissemination and Distribution

Nilai-Nilai Budaya Perusahaan
Corporate Culture Values

Mencegah Pencucian Uang
Preventing Money Laundering

Anti-Fraud/Anti Suap/Anti-Korupsi
Anti-Fraud/Anti Bribery/Anti-Corruption

Menjaga Kerahasiaan dan Perlindungan Data
Maintaining Data Privacy and Protection

Berani Bicara
Speak Up

Budaya Kepatuhan
Compliance Culture

Menghindari Benturan Kepentingan
Avoiding Conflict of Interest

Cepat dan Tanggap Menangani Keluhan Nasabah
Being Quick and Responsive in Handling Customer 
Complaints

Mis-Selling/Mis-Represent Produk dan Jasa
Mis-Selling/Mis-Representation of Products 
and Services

Menghindari Berkompromi karena Hadiah/Hiburan
Avoiding Compromising due to Gifts/Entertainment

Penggunaan Peralatan dan Fasilitas
Use of Equipment and Facility

Situs Web Internal 
Internal Website

E-Learning 

Akses bagi karyawan terkait informasi Kode Etik. 
Access for employees regarding Code of 

Conduct information.

Wajib bagi seluruh karyawan. 
Mandatory for all employees.
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PENERAPAN ETIKA BISNIS PADA SETIAP TINGKATAN ORGANISASI 
Implementation of Business Ethics at Every Organizational Level

SANKSI PELANGGARAN KODE ETIK
Sanctions for Violating Code of Conduct

PENANGGUNG JAWAB
Person in Charge

LAPORAN PELANGGARAN 2022
Violation Reports in 2022

Direktorat Sumber Daya Manusia
Human Resources Directorate

NIHIL
NONE

1 2 3

Wajib dipatuhi seluruh 
insan Bank di seluruh 

level organisasi, termasuk 
Dewan Komisaris dan 

Direksi.
Must be adhered to by 
all Bank personnel at 

all organizational levels, 
including the Board of 

Commissioners and 
Board of Directors.

Penurunan atau Pemindahan dari Jabatan Karyawan
Decrease or Transfer from Employee Position

Pengurangan Upah
Wage Reduction

Surat Teguran
Reprimand Letter

Pembinaan Periodik
Periodical Development

Permintaan Ganti Rugi
Compensation Request

Surat Peringatan 1, 2, dan 3
Warning Letter 1, 2, and 3

Teguran Lisan
Verbal Reprimand

Pemutusan Hubungan Kerja
Termination of Employment

Pemberhentian Sementara
Temporary Suspension

Peringatan Lisan
Verbal Warning

Penindakan Secara Hukum
Legal Action

Wajib membuat 
pernyataan kepatuhan 

terhadap Kode Etik atau 
menandatangani Pakta 

Integritas.
Must make a statement of 
compliance with the Code 

of Conduct or sign the 
Integrity Pact.

Penerapan sanksi bagi 
setiap pihak yang terbukti 

melanggar Kode Etik.
Imposing sanctions for 

any party proven to have 
violated the Code of 

Conduct.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

399PT Bank Sahabat Sampoerna
2022 Annual Report



Pengendalian Gratifikasi
Gratification Control

Bank Sahabat Sampoerna senantiasa mengimbau 
seluruh karyawan di setiap level organisasi untuk tidak 
memberi atau menerima pemberian atau imbalan dari 
nasabah, vendor, rekanan, mitra kerja, dan pihak ketiga 
lainnya atas jasa yang diberikan oleh karyawan dalam 
menjalankan tugas dan tanggung jawabnya. Himbauan 
tersebut tercantum dalam memo yang ditetapkan Direksi 
No. 09/006/MI/Sisdur/II/2015 tanggal 27 Februari 
2015 tentang Ketentuan Penerimaan Hadiah dari Pihak 
Ketiga. Meskipun demikian, apabila pada kondisi tertentu 
penolakan dianggap dapat menimbulkan penghinaan, 
maka pihak yang bersangkutan boleh menerima 
pemberian/imbalan dari pihak ketiga dengan syarat 
wajib dilaporkan kepada pimpinan Bank setempat atau 
kepada Pejabat Eksekutif dengan mengisi Formulir 
Deklarasi Penerimaan Hadiah.

Laporan Penerimaan Hadiah dari Pihak 
Ketiga

Laporan penerima hadiah dari pihak ketiga yang diterima 
Bank Sahabat Sampoerna di sepanjang tahun 2022 
diungkapkan pada tabel berikut. 

Divisi/Unit Kerja/
Jabatan

Division/ Unit/
Position

Tanggal 
Menerima Hadiah
Date Receiving 

Gift

Dalam Rangka
In What Occasion

Jenis Hadiah
Gift Type

Tanggal Pelaporan 
Satuan Kerja Kepatuhan
Compliance Division’s 

Reporting Date

Peruntukan
Designation

GA & Procurement 27 January  2022 Hari Raya Imlek
Chinese New Year

Kue Keranjang
Basket Cake 27 January 2022

Dibagikan 
kepada team
Distributed to 

the Team

Corporate 
Communication & 
Investor Relations

14 December 2022

Bank Sahabat 
Sampoerna 

melakukan donasi 
Hari Raya Natal ke 

Yayasan KDM
On Christmas Day, 

Bank Sahabat 
Sampoerna gave 
donations to KDM 

Foundation.

Lukisan
Painting 16 December 2022

Lukisan akan 
dipajang di 
area Kantor 
Pusat Bank 

Sahabat 
Sampoerna

The paintings 
will be 

displayed in 
Head Office 
area of Bank 

Sahabat 
Sampoerna 

GA & Procurement 16 December 2022

Rekanan Sampoerna 
Group

Sampoerna Group 
Partners

Kue
Cake 16 December 2022

Dibagikan 
kepada team
Distributed to 

the Team

Bank Sahabat Sampoerna always urges all employees 
at every organizational level not to give or accept gifts 
or rewards from customers, vendors, partners, work 
partners, and other third parties for services provided by 
employees in performing their duties and responsibilities. 
This appeal is stated in the memo established by the 
Board of Directors No. 09/006/MI/Sisdur/II/2015 dated 
27 February 2015 on Provisions to Accept Gifts from 
Third Parties. However, if under certain condition a 
rejection would be deemed as an insult, such employee 
may accept the gift/reward from third party, provided 
that it must be reported to the head of the local Bank or 
to the Executive Officer by filling out the Gift Acceptance 
Declaration Form.

Gift Acceptance Report from Third 
Parties

The gift acceptance report from third parties of Bank 
Sahabat Sampoerna for 2022 is disclosed in the following 
table.
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Perkara Penting dan Sanksi Administratif
Significant Cases and Administrative Sanctions

Perkara Hukum

Perkara hukum yang dihadapi Bank Sahabat Sampoerna 
selama tahun 2022 diungkapkan sebagai berikut.

Permasalahan Hukum

Total Kasus
Total Cases

Legal Cases
Perdata

Civil
Pidana

Criminal

Telah mendapat putusan yang mempunyai 
kekuatan hukum tetap 3 3 Has obtain a decision that has permanent 

legal force

Dalam proses penyelesaian 8 20 In settlement process

Total 11 23 Total

Pokok Perkara
Case Profile

Status Penyelesaian
Settlement Status

Pengaruh 
terhadap 
Kondisi 

Bank
Impact 
on Bank 

Condition

Risiko yang 
Dihadapi

Risk Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Kasus Perdata
Civil Cases

Gugatan dari nasabah Sudisman.
Lawsuit from a customer, Sudisman.

Masih dalam proses Banding di 
Pengadilan Tinggi.

Still in appeal process at the 
Appellate Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah 
Adhy Bharata Prabowo.
Lawsuit from a customer, 
Adhy Bharata Prabowo.

Perkara telah dicabut.
Case has been dropped. Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah 
Tato Yuniarto.
Lawsuit from a customer, 
Tato Yuniarto.

Telah dilakukan perdamaian atas 
perkara.

Peace has been carried out on 
the case.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah 
PT Sinar Montili Sejahtera.
Lawsuit from a customer, 
PT Sinar Montili Sejahtera.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah Farisy Izza.
Lawsuit from a customer, Farisy Izza.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah Tri Astuti.
Lawsuit from a customer, Tri Astuti.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan dari nasabah Prillo Vito.
Lawsuit from a customer, Prillo Vito.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan terkait nasabah 
PT Indonusa Sahabat Mandiri.
Lawsuit from a customer, 
PT Indonusa Sahabat Mandiri.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Lawsuit

The information of lawsuit faced by Bank Sahabat 
Sampoerna in 2022 is as follows.
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Pokok Perkara
Case Profile

Status Penyelesaian
Settlement Status

Pengaruh 
terhadap 
Kondisi 

Bank
Impact 
on Bank 

Condition

Risiko yang 
Dihadapi

Risk Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Gugatan terkait nasabah 
Olivia Christine Nayoan.
Lawsuit from a customer, 
Olivia Christine Nayoan.

Perkara telah dicabut.
Case has been dropped. Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan terkait nasabah Sri Ningsih.
Lawsuit from a customer, Sri Ningsih.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Gugatan terkait nasabah 
Buyung Topik.
Lawsuit from a customer, 
Buyung Topik.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the 
District Court.

Nihil / None

Adanya tuntutan 
dari nasabah.

There is a lawsuit 
from customer.

Nihil / None

Kasus Pidana
Criminal Cases

Panggilan saksi dari Polrestabes 
Surabaya yang berkaitan dengan 
nasabah Olivia Nayoan.
Witness summons from Surabaya 
Resort Police, related to a customer, 
Olivia Nayoan.

Perkara telah dihentikan oleh 
Kepolisian.

Case has been terminated by the 
Police.

Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Laporan pidana ke Polda Metro 
Jaya yang berkaitan dengan nasabah 
PT First Indo American Leasing.
Criminal reports to Metro Jaya 
Regional Police, related to a customer, 
PT First Indo American Leasing.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Laporan pidana ke Polda Metro Jaya 
yang berkaitan dengan nasabah Yan.
Criminal reports to Metro Jaya 
Regional Police, related to a 
customer, Yan.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the District 
Court.

Proses 
eksekusi 

atas jaminan 
debitur 

tidak dapat 
dilaksanakan.
The execution 

process on 
the debtor’s 
guarantee 
cannot be 

carried out.

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Laporan pidana ke Polda Metro 
Jaya yang berkaitan dengan nasabah 
PT Agri Sukses Berjaya.
Criminal reports to Metro Jaya 
Regional Police, related to a customer, 
PT Agri Sukses Berjaya.

Masih dalam proses Persidangan 
di Pengadilan Negeri.

Still in trial process at the District 
Court.

Proses 
eksekusi 

atas jaminan 
debitur 

tidak dapat 
dilaksanakan.
The execution 

process on 
the debtor’s 
guarantee 
cannot be 

carried out.

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Polda Metro 
Jaya yang berkaitan dengan nasabah 
PT Inklusi Keuangan Nusantara.
Witness summons from Metro Jaya 
Regional Police, related to a customer, 
PT Inklusi Keungan Nusantara.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None
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Pokok Perkara
Case Profile

Status Penyelesaian
Settlement Status

Pengaruh 
terhadap 
Kondisi 

Bank
Impact 
on Bank 

Condition

Risiko yang 
Dihadapi

Risk Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Laporan pengaduan ke Polrestabes 
Semarang yang berkaitan dengan 
nasabah Fajar Muktiningsih.
Complaint reports to Semarang 
Resort Police, related to a customer, 
Fajar Muktiningsih.

Perkara telah dicabut.
The case has been revoked. Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan Saksi dari Polrestabes 
Surabaya yang berkaitan dengan 
nasabah PT EMKL Bintang 
Jaya Sentosa.
Witness summons from Surabaya 
Resort Police, related to a customer, 
PT EMKL Bintang Jaya Sentosa.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Bareskrim Polri 
yang berkaitan dengan nasabah 
Fadlan Djakfar.
Witness summons from Criminal 
Investigation Agency of the Police 
Headquarter, related to a customer, 
Fadlan Djakfar.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Polrestabes 
Palembang yang berkaitan dengan 
nasabah Andre Fernando.
Witness summons from Palembang 
Resort Police, related to a customer, 
Andre Fernando.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Polrestabes 
Palembang yang berkaitan dengan 
nasabah Geby Apryzly.
Witness summons from Palembang 
Resort Police, related to a customer, 
Geby Apryzly.

Perkara telah diputus dan 
dinyatakan selesai.

The case has been decided and 
declared closed.

Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Polda Metro Jaya 
yang berkaitan dengan ex-nasabah 
KSP Nasari.
Witness summons from Metro Jaya 
Regional Police, related to a previous 
customer, KSP Nasari.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Panggilan saksi dari Polda Metro Jaya 
yang berkaitan dengan nasabah 
Yoga Sono Prastya.
Witness summons from Metro Jaya 
Regional Police, related to a customer, 
Yoga Sono Prastya.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.
Nihil / None

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None

Laporan pidana ke Polda Metro 
Jaya yang berkaitan dengan nasabah 
Andi Rinaldi.
Criminal reports to Metro Jaya 
Regional Police, related to a customer, 
Andi Rinaldi.

Masih dalam proses pemeriksaan 
di kepolisian.

Still under police investigation.

Proses 
eksekusi 

atas jaminan 
debitur 

tidak dapat 
dilaksanakan.
The execution 

process on 
the debtor’s 
guarantee 
cannot be 

carried out.

Adanya panggilan 
dari kepolisian 

terhadap karyawan 
Bank.

There are police 
summon to the 

Bank’s employees.

Nihil / None
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Sanksi Administratif

Sanksi administratif yang diterima Bank Sahabat Sampoerna 
selama tahun 2022 diungkapkan sebagai berikut.

Jenis Pelanggaran
Types of Violations

Sanksi yang Diterima
Sanctions Imposed

(Rp)

Pengenaan Sanksi Pelaporan Sistem Layanan Informasi Keuangan (SLIK) Periode Penyampaian Maret 
2021 PT Bank Sahabat Sampoerna
Imposition of Financial Information Service System (SLIK) Reporting Sanctions for Submission Period of 
March 2021 of PT Bank Sahabat Sampoerna

100,000

Sanksi Administratif Berupa Denda berdasarkan Surat Sebelumnya No. S273/PB.332/2021 tanggal 
31 Desember 2021 perihal Laporan Hasil Pemeriksaan Bank Saudara Posisi 30 September 2021
Administrative Sanctions in the Form of Penalties Based on Previous Letter No. S273/PB.332/2021 dated 
31 December 2021 regarding Report on Audit Results of Bank Saudara for the position of 30 September 2021

8,150,000

Pengenaan Sanksi Kewajiban Membayar atas Koreksi di Luar Batas Waktu Penyampaian Laporan Bulanan 
Bank Umum Terintegrasi (LBUT)
Imposition of Sanctions on Payment Obligation for Corrections beyond the Deadline for Submission of 
Monthly Integrated Commercial Bank Reports (LBUT)

8,750,000

Laporan Bank Umum Terintegrasi (LBUT) KI Laporan Risiko dan Permodalan Harian PT Bank Sahabat 
Sampoerna
Integrated Commercial Bank Report (LBUT) KI Daily Risk and Capital Report of PT Bank Sahabat Sampoerna

2,000,000

Sanksi atas Laporan Perkembangan Penyelenggaraan Laku Pandai periode triwulan III tahun 2021
Sanctions for the Progress Report on Implementation of Laku Pandai for the third quarter of 2021

5,000,000

Pendebetan Giro terkait Sanksi BI Fast
Current Account Debit related to BI Fast Sanctions

5,000,000

Administrative Sanctions

The administrative sanctions received by Bank Sahabat 
Sampoerna in 2022 were as follows.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

404 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Sistem Pelaporan Pelanggaran
Whistleblowing System

Bank Sahabat Sampoerna telah membentuk sistem 
pelaporan pelanggaran (whistleblowing system/WBS) 
sebagai media penyampaian pelaporan terhadap 
pelanggaran penerapan GCG dan Code of Conduct. 
Adapun tujuan pembentukan sistem tersebut, yakni:
1. Mencegah terjadinya penyimpangan;
2. Mengoptimalkan peran serta seluruh karyawan dan 

mitra usaha dalam mengungkapkan pelanggaran 
yang terjadi di lingkungan Bank;

3. Menciptakan lingkungan kerja yang kondusif; dan
4. Menjaga reputasi Bank Sahabat Sampoerna.

Prinsip Dasar Pelaporan Pelanggaran

Sistem pelaporan pelanggaran diperuntukkan bagi 
seluruh pihak yang ingin menyampaikan laporan terkait 
pelanggaran yang terjadi di lingkungan Bank. Pihak yang 
memberi laporan harus dapat memberikan keterangan 
yang jelas terkait jenis laporan, pihak yang terlibat, lokasi 
dan waktu pelanggaran, serta bukti pelanggaran yang 
terjadi. Pihak pelapor juga diminta untuk memberikan 
informasi tentang data diri guna mempermudah proses 
tindak lanjut pelaporan. Laporan yang disampaikan 
adalah laporan yang benar dan akurat, tanpa adanya 
unsur kepentingan pribadi.

Cara Penyampaian Laporan 
Pelanggaran

Pelapor dapat menyampaikan laporan kepada Pengelola 
WBS melalui e-mail (ombudsman@banksampoerna.com) 
atau SMS ke nomor telepon seluler masing-masing anggota 
Komite Ombudsman.

Bank Sahabat Sampoerna has established a 
whistleblowing system (WBS) as a channel for submitting 
report on violation of GCG and Code of Conduct. The 
purposes of establishing the system are to:

1. Prevent irregularities;
2. Optimize the participation of all employees and 

business partners in uncovering violations that occur 
within the Bank;

3. Create conducive working environment; and
4. Maintain Bank Sahabat Sampoerna’s reputation.

Basic Whistleblowing Principles

The whistleblowing system is intended for all parties who 
wish to file reports on violations that occur within the 
Bank. The whistleblower must provide clear information 
regarding the type of report, parties involved, location 
and time of the violation, as well as evidence of such 
violation. The whistleblower is also required to provide 
information about personal data to facilitate the follow-
up process. The report filed shall be a true and accurate 
report, without any element of personal interest.

How to Submit Whistleblowing Report

Whistleblower can file report to the WBS Manager via 
e-mail (ombudsman@banksampoerna.com) or SMS 
to the cell phone of each member of Ombudsman 
Committee.
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Mekanisme Penyampaian Laporan 
Pelanggaran

Mekanisme penyampaian laporan pelanggaran di Bank 
Sahabat Sampoerna dijelaskan sebagai berikut.

1 2 3 4 5

Pelapor 
menyampaikan 

laporannya beserta 
bukti kepada Komite 

Ombudsman.
The whistleblower 
submits the report 

along with evidence 
to the Ombudsman 

Committee.

Komite Ombudsman 
menyerahkan 

laporan beserta 
bukti kepada Satuan 
Kerja Audit Internal 

untuk dilakukan 
pemeriksaan.

The Ombudsman 
Committee submits 

the report along 
with evidence 
to the Internal 

Audit Division for 
inspection.

Satuan Kerja Audit 
Internal kemudian 

menyampaikan hasil 
pemeriksaan kepada 
Komite Ombudsman.

The Internal 
Audit Division 

then submits the 
audit results to 

the Ombudsman 
Committee.

Komite Ombudsman 
memberikan 

rekomendasi kepada 
Pengurus Unit Kerja 
sesuai dengan hasil 
pemeriksaan Komite 

Ombudsman.
The Ombudsman 

Committee provides 
recommendations 

to the Management 
of the Reported 

Division in 
accordance with 
the Ombudsman 

Committee results.

Pelapor
Whistleblower

Komite 
Ombudsman 
Ombudsman 
Committee

Satuan Kerja 
Audit Internal 
Internal Audit 

Division

Komite 
Ombudsman 
Ombudsman 
Committee

Pengurus Unit 
Kerja Terlapor

Management of 
the Reported 

Division

Perlindungan bagi Pelapor

Pelapor yang menyampaikan laporan pelanggaran akan 
mendapatkan perlindungan dari Bank dengan menjamin 
kerahasiaan identitas dan laporannya. Pelapor juga 
mendapatkan hak untuk mengetahui proses tindak lanjut 
atas laporannya. Selain itu, untuk menjaga kerahasiaan 
pelaporan, setiap anggota Komite Ombudsman dilarang 
untuk membicarakan atau menyebarluaskan pelaporan 
yang ditanganinya, kecuali kepada pelapor atau pihak 
yang terkait dengan aduan.

Penanganan Pengaduan

Setiap pengaduan yang diterima Bank Sahabat 
Sampoerna akan ditindaklanjuti secara profesional oleh 
Komite Ombudsman. Selanjutnya, Komite Ombudsman 
menyerahkan hasilnya kepada Satuan kerja Audit Internal dan 
Direktorat Sumber Daya Manusia dalam bentuk rekomendasi. 
Apabila hasil dari pelanggaran tersebut bersifat fraud, 
maka akan ditindaklanjuti oleh Satuan Kerja Audit Internal. 
Sementara pengaduan yang bersifat hubungan kerja, akan 
ditindaklanjuti oleh Direktorat Sumber Daya Manusia.

Mechanism of Whistleblowing 
Submission

The mechanism for submitting whistleblowing report to 
Bank Sahabat Sampoerna is as follows.

Protection for Whistleblower

Whistleblower who submits whistleblowing report 
will receive protection from the Bank by guaranteeing 
the confidentiality of the identity and report. The 
whistleblower also has the right to know the follow-up 
process of the report. In addition, to maintain the report 
confidentiality, each member of Ombudsman Committee 
is prohibited from discussing or disseminating the report 
being handled, except to the whistleblower or party 
related to the complaint.

Complaint Handling

Every complaint received by Bank Sahabat Sampoerna 
will be followed up professionally by the Ombudsman 
Committee. The Ombudsman Committee submits 
the results to the Internal Audit Division and Human 
Resources Directorate in the form of recommendations. 
If the violation is a fraudulent, it will be followed up by 
the Internal Audit Division. While, complaint related 
to work relationship will be followed up by the Human 
Resources Directorate.
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Adapun rekomendasi yang diberikan oleh Komite 
Ombudsman disusun dalam format standar berupa:
1. Laporan penerimaan kontak sesuai kategori lingkup 

pengaduan/penyingkapan.
2. Laporan penyingkapan (disclosure report).

Laporan Pengaduan

Laporan pengaduan yang diterima Bank Sahabat 
Sampoerna sepanjang tahun 2022 diungkapkan sebagai 
berikut. 

Jumlah Pengaduan
Total Complaints

Tindak Lanjut
Follow-Up

Belum Diproses
Not Yet Processed

Dalam Proses
In Settlement Process

Selesai
Settled

1,082 - 12 1,070

Internal Fraud

Internal fraud yang terjadi di Bank Sahabat Sampoerna 
sepanjang tahun 2022 diungkapkan sebagai berikut.

Uraian

Jumlah Kasus yang Dilakukan oleh
Number of Cases Conducted by

Description
Anggota Dewan 

Komisaris dan Direksi
Members of Board of 
Commissioners and 
Board of Directors

Pegawai
Tetap

Permanent 
Employees

Pegawai Tidak
Tetap

Non-Permanent 
Employees

2022 2021 2022 2021 2022 2021

Total Fraud Nihil
None

Nihil
None

Nihil
None 1 Nihil

None
Nihil
None Total Fraud

Telah Diselesaikan Nihil
None

Nihil
None

Nihil
None 1 Nihil

None
Nihil
None Settled

Dalam Proses 
Penyelesaian Internal 
Bank

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Under the Bank’s 
Internal Settlement 
Process

Belum Diupayakan 
Penyelesaian

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Settlement has not 
been Sought

Telah Ditindaklanjuti 
melalui Proses Hukum

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Has been Followed-Up 
through Legal Process

The recommendations provided by the Ombudsman 
Committee are prepared in a standard format in the form of:
1. Contact acceptance reports in accordance with the 

scope of the complaint/disclosure category.
2. Disclosure report.

Complaint Report

Complaint reports received by Bank Sahabat Sampoerna 
in 2022 were as follows.

Internal Fraud

The internal fraud that occurred at Bank Sahabat 
Sampoerna in 2022 was as follows.
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Penyediaan Dana kepada Pihak Terkait 
dan Dana Besar
Provision of Fund to Related Party and Large Exposure

Kredit yang Direstrukturisasi
Restructured Loans

Penyediaan dana kepada pihak terkait dan kepada 
debitur dalam jumlah besar dilakukan dengan 
menjunjung tinggi prinsip kehati-hatian, melalui 
review dan mekanisme sesuai kebijakan internal, serta 
memenuhi ketentuan Bank Indonesia mengenai aspek 
Batas Maksimum Pemberian Kredit (BMPK). Penyediaan 
dana tersebut harus melalui putusan Dewan Komisaris 
secara independen. Per 31 Desember 2022, persentase 
penyediaan dana terbesar berada pada sektor perantara 
keuangan, yang dilaksanakan sesuai dengan ketentuan 
dan perundang-undangan yang berlaku, serta tidak 
terdapat pelampauan dan/atau pelanggaran.

Rincian penyediaan dana kepada pihak terkait dan dana 
besar di Bank Sahabat Sampoerna sepanjang tahun 
2022 diungkapkan pada tabel berikut.

Penyediaan Dana

Total

Provision of FundDebitur
Debtor

Nominal
(dalam jutaan Rupiah)

Amount
(in million Rupiah)

Kepada Pihak Terkait 3 59,707 To Related Parties

Kepada Debitur Inti To Core Debtors

Individu 2 704,519 Individual

Grup 2 690,998 Group

Hingga akhir tahun 2022, Bank Sahabat Sampoerna 
tercatat telah melakukan restrukturisasi kredit melalui 
perpanjangan dan penurunan suku bunga sebesar 
Rp2,02 triliun. Penerapan restrukturisasi tersebut adalah 
implementasi dari program restrukturisasi terhadap 
debitur yang terdampak Covid-19, sesuai dengan 
Peraturan Otoritas Jasa Keuangan No. 17/POJK.03/2021 
yang merupakan Perubahan Kedua atas Peraturan 
Otoritas Jasa Keuangan No. 11/POJK.03/2020 tentang 
Stimulus Perekonomian Nasional sebagai Kebijakan 
Countercyclical Dampak Penyebaran Covid-19.

Provision of fund to related party and to debtors in large 
exposure is made by upholding the prudential principle, 
through review and mechanism according to internal 
policies, and complying with Bank Indonesia regulations 
on Legal Lending Limit (LLL) aspect. Provision of these 
funds must go through an independent decision of the 
Board of Commissioners. As of 31 December 2022, the 
largest percentage of provision of funds was in the 
financial intermediary sector, which was carried out in 
accordance with applicable laws and regulations, and 
there was no excess and/or violation.

Details of the provision of funds to related party and 
large exposure at Bank Sahabat Sampoerna in 2022 were 
disclosed in the following table.

Until the end of 2022, Bank Sahabat Sampoerna was 
recorded to have restructured its credit through extension 
and reduction of interest rates of Rp2.02 trillion. This 
restructuring is a restructuring program for debtors 
affected by Covid-19, in accordance with Financial 
Services Authority Regulation No. 17/POJK.03/2021, 
which is the Second Amendment to Financial Services 
Authority Regulation No. 11/POJK.03/2020 on National 
Economic Stimulus as a Countercyclical Policy on the 
Impact of the Covid-19 Spread.
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Pemberian Dana Kegiatan Sosial dan/atau Politik
Provision of Funds for Social and/or Political Activities

Kebijakan Insider Trading
Insider Trading Policy

Transaksi yang Mengandung Benturan Kepentingan
Transaction Containing Conflict of Interest

Bank Sahabat Sampoerna berkomitmen untuk tidak 
terlibat dalam kegiatan politik sehingga tidak terdapat 
aktivitas pemberian dana untuk kepentingan politik. 
Bank lebih mengutamakan pemberian dana untuk 
kegiatan sosial sebagai wujud kepedulian terhadap 
lingkungan dan masyarakat yang diimplementasikan 
melalui program tanggung jawab sosial. Pelaksanaan 
program tersebut dijelaskan pada Bab Tanggung Jawab 
Sosial Perusahaan dalam Laporan Tahunan ini.

Bank Sahabat Sampoerna belum memiliki kebijakan 
tertulis untuk mencegah terjadinya insider trading 
sehubungan dengan status Bank sebagai perusahaan 
tertutup. Namun demikian, Bank senantiasa memastikan 
bahwa seluruh karyawan dan pejabat Bank tidak 
memberikan informasi rahasia kepada karyawan atau 
pihak lain yang tidak memiliki kebutuhan bisnis. 

Bank Sahabat Sampoerna memiliki kebijakan mengenai 
pengelolaan pemberian kredit kepada pihak terkait 
dan nasabah besar. Penerapan kebijakan tersebut 
memungkinkan Bank terhindar dari benturan 
kepentingan yang dapat merugikan dan mengurangi 
keuntungan Bank. Informasi terkait transaksi yang 
mengandung benturan kepentingan dalam 3 tahun 
terakhir diungkapkan dalam tabel berikut.

Tahun
Year

Nama dan Jabatan Pihak yang 
Memiliki Benturan Kepentingan

Name and Position of Party 
Having Conflict of Interest

Nama dan Jabatan 
Pengambilan 

Keputusan
Name and Position of 

Decision Maker

Jenis 
Transaksi
Type of 

Transactions

Nilai Transaksi
(dalam jutaan 

Rupiah)
Transaction Value

(in million 
Rupiah)

Keterangan*)

Description*)

2022 Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

2021 Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

2020 Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

*) Tidak sesuai sistem dan prosedur yang berlaku. / Inconsistent with the applicable system and procedure.

Bank Sahabat Sampoerna is committed not to be involved 
in political activities. Therefore, there is no provision of 
funds for political purpose. The Bank prioritizes providing 
funds for social activities as a form of concern for the 
environment and society, which is implemented through 
the social responsibility programs. The implementation 
of the program is described in the Corporate Social 
Responsibility Chapter in this Annual Report.

Due to the Bank’s position as a private business, it does 
not yet have a written policy to prohibit insider trading. 
However, the Bank always ensures that none of its workers 
or officers give confidential information to individuals or 
groups for whom there is no legitimate business need.

Bank Sahabat Sampoerna has a policy on managing 
lending to related parties and large customers. This 
policy allows the Bank to avoid conflict of interest that 
may harm and reduce the Bank’s profits. Information on 
transactions containing conflict of interest in the last 3 
years is disclosed in the following table.
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Bank Sahabat Sampoerna provides access to information 
for all stakeholders, through:

The form of information disclosure conducted by Bank 
Sahabat Sampoerna is disclosed in the following table.

Akses Informasi
Access to Information

Bank Sahabat Sampoerna menyediakan akses informasi 
bagi seluruh pemangku kepentingan, melalui:

Bentuk keterbukaan informasi yang dilakukan Bank 
Sahabat Sampoerna diungkapkan pada tabel berikut.

Bentuk Keterbukaan Informasi 2022 2021 2020 Form of Information Disclosure

Iklan Publikasi Pengumuman 1 1 10 Announcement Publication Ad

Iklan Publikasi Laporan Keuangan Kuartal - 1 4 Quarterly Financial Statements Publication Ad

Laporan Tahunan 1 1 1 Annual Report

Siaran Pers 10 11 14 Press Conference

Media Visit Virtual 2 2 - Media Visit Virtual

Media Gathering Virtual 8 7 2 Media Gathering Virtual

Divisi Komunikasi Korporasi 
dan Hubungan Investor

Corporate Communications and 
Investor Relations Division

Sampoerna Strategic Square
North Tower, Mezzanine

Jl. Jenderal Sudirman Kav. 45-46
Jakarta, 12930, Indonesia

Telepon
Telephone 

: (021) 5795 1234,
5795 1515

Call Center : 15000 35

Website :www.banksampoerna.com

E-mail : info@banksampoerna.com
Faksimili
Facsimile

: (021) 5795 0626

Twitter :@BankSampoerna
Instagram :@Banksampoerna

 Facebook :Bank Sahabat Sampoerna

Youtube :Bank Sahabat Sampoerna
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Hubungan Investor

Pada tahun 2022, Bank Sahabat Sampoerna telah 
melaksanakan hubungan investor dengan melakukan 
1 kali pemasangan iklan publikasi pengumuman. 

Materi Pengumuman Tanggal
Date

Media
Media Announcement Material

Iklan Layanan Operasional 12 July 2022 Neraca Operational Service Advertisement

Aktivitas Media Relations

Siaran Pers dan Liputan Pemberitaan
Aktivitas media relations Bank Sahabat Sampoerna dapat 
dilakukan melalui siaran pers dan liputan pemberitaan. 
Sepanjang tahun 2022, Bank telah menerbitkan 10 
siaran pers dalam bentuk transparansi informasi kepada 
masyarakat dan 218 liputan pemberitaan mengenai Bank 
yang ditayangkan di beberapa media, dengan rincian 
sebagai berikut.

1. Siaran Pers

Judul
Title

No. Siaran Pers
Press Release No.

Hadirkan Sampoerna Mobile Banking, Bank Sampoerna Bidik Sahabat Milenial
Presenting Sampoerna Mobile Banking, Bank Sampoerna Targets Millennial Friends No. 018/SP/CCIR/BSS/III/2022

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru Melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers No. 04/CA/BSS/III/2022

Bank Sahabat Sampoerna Mencatat Kinerja Tahun 2021 yang Apik
Bank Sahabat Sampoerna Records Excellent Performance in 2021 No. 017/SP/CCIR/BSS/III/2022

Bank Sahabat Sampoerna Beri Paket Berbuka Puasa Serentak di 17 Kota Seluruh Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities Throughout Indonesia No. 026/SP/CCIR/BSS/IV/2022

Grand Prize Sampoerna Mobile Saving Seru Bersama HIVI!
Sampoerna Mobile Saving Grand Prize Fun with HIVI!  No. 027/SP/CCIR/BSS/IV/2022

Xendit Melakukan Investasi Strategis di Bank Sahabat Sampoerna
Xendit Makes Strategic Investment in Bank Sahabat Sampoerna Join Release

Dukung UMKM Hingga Ke Pelosok, Bank Sampoerna Capai Kinerja Positif Melalui Kolaborasi 
dengan Sejumlah Pihak
Bank Sampoerna Supports MSMEs to Remote Areas, Achieving Positive Performance Through 
Collaboration with Several Parties

 No. 033/SP/CCIR/BSS/V/2022

Komit Beri Nilai Tambah Bagi Nasabah, Grand Prize Sampoerna Mobile Saving Sambangi Makassar 
Commitment to Giving Added Value to Customers, Sampoerna Mobile Saving Grand Prize Came to 
Makassar

No. 067/SP/CCIR/BSS/VII/2022

Pemulihan Ekonomi Terus Berlanjut, Bank Sahabat Sampoerna Siap Pacu Pertumbuhan UMKM
Economic Recovery Continues, Bank Sahabat Sampoerna is Ready to Boost MSME Growth No. 068/SP/CCIR/BSS/VII/2022

Ajak Warga Sumut Jadi ‘Sultan Dadakan’ Bank Sahabat Sampoerna Gelar Grand Prize 
Sampoerna Mobile Saving
Inviting North Sumatran Residents to Become ‘Sultan Dadakan’ (suddenly very rich), Bank 
Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize

No. 106/SP/CCIR/BSS/X/2022

Investor Relations

In 2022, Bank Sahabat Sampoerna carried out investor 
relations by placing 1 announcement publication ads.

Media Relations Activity

Press Release and News Coverage
Bank Sahabat Sampoerna’s media relations activities can 
be carried out through press releases and news coverage. 
In 2022, the Bank published 10 press releases in the form 
of information transparency to the public and 218 news 
coverage about the Bank which were aired in several 
media, with the following details.

1. Press Release
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2. Liputan Pemberitaan 

Judul
Title

Tanggal
Date

Media
Media

Grand Launching Sampoerna Mobile Banking

Sasar Anak Muda, Bank Sahabat Sampoerna Luncurkan SMB
Targeting Young People, Bank Sahabat Sampoerna Launches SMB 27 January 2022 Kompas.com

Milenial dan Gen Z Dinilai Perlu Penerapan Gaya Hidup 
Millennials and Gen Z Need to Adopt a Lifestyle 27 January 2022 Kompas.com

Sampoerna Mobile Banking Ajak Generasi Muda Bijak Kelola Keuangan
Sampoerna Mobile Banking Invites Young Generation to Manage Finance Wisely 27 January 2022 Mediaindonesia.com

Ada Sampoerna Mobile Banking, Milenial Tak Perlu Bingung
Sampoerna Mobile Banking Exists, Millennials Need Not Be Perplexed 27 January 2022 Kumparan.com

Tips Keuangan Bagi Milenial: Turunkan Gaya Hidup, Jangan Gampang Ngutang 
Financial Advice for Millennials: Reduce Your Lifestyle, Don’t Take Out Loans Easily 27 January 2022 Kumparan.com

Bank Sahabat Sampoerna Luncurkan Sampoerna Mobile Banking
Bank Sahabat Sampoerna Launches Sampoerna Mobile Banking 27 January 2022 MIX.co.id

Sampoerna Mobile Banking Ajak Generasi Muda Bijak Kelola Keuangan, Tiap 
Bulan Ada Undian
Sampoerna Mobile Banking Inspires the Young Generation to Manage Finance 
Wisely, with a Monthly Lottery

27 January 2022 Fajar.co.id

Dorong Generasi Muda Bijak Kelola Keuangan, Sampoerna Mobile Banking 
Resmi Dirilis
To Promote Wise Financial Management Among the Young Generation, 
Sampoerna Mobile Banking is Officially Released

27 January 2022 Marketplus

Milenial dan Gen Z Dinilai Perlu Penerapan Gaya Hidup Minimalis
Millennials and Gen Z Need to Adopt a Minimalist Lifestyle 27 January 2022 Line Today

Milenial dan Gen Z Dinilai Perlu Menerapkan Gaya Hidup Minimalis
Millennials and Gen Z Need to Adopt a Minimalist Lifestyle 27 January 2022 MSN

Tren FOMO dan YOLO Bikin Milenial dan Gen Z Jadi Boros
FOMO and YOLO Trends Make Millennials and Gen Z Spendthrift 28 January 2022 Republika.co.id

Ini Penyebab Generasi Milenial dan Gen Z Sulit Menabung
Reasons Why Millennials and Gen Z Find It Difficult to Save 28 January 2022 Medcom.id

Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Reasons Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Antaranews.com

Beberapa Alasan Kaum Milenial dan generasi Z Boros dan Sulit Menabung
Several Reasons Why Millennials and Generation Z are Spendthrift and Find It 
Difficult to Save

28 January 2022 Antara Sumbar

Ini Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
This is Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Antara Kupang

Mengapa Milenial dan Generasi Z Boros dan Sulit Menabung?
Why are Millennials and Generation Z so Spendthrift and Find It Difficult to Save? 28 January 2022 Antara Jateng

Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Reasons Millennials and Generation Z are Spendthrift and Find It Difficult to Save 28 January 2022 Antara Sumsel

Generasi Milenial dan Gen Z Ternyata Payah dalam Manajemen Keuangan
Financial Management Skills Among Millennials and Gen Z are Subpar 28 January 2022 Suara.com

Gaya Hidup Milenial dan Generasi Z di Indonesia Disebut Payah, Ini Sebabnya
Why Generation Z and Millennial Lifestyle in Indonesia Is Criticized 28 Januari 2022 Suara.com

Ini Alasan Generasi Milenial dan Z Lebih Boros dan Sulit Menabung
This is Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Jawapos (Radarsurabaya)

Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Reasons Millennials and Generation Z are Spendthrift and Find It Difficult to Save 28 January 2022 Validnews

Generasi Z Wajib Tahu! Ini Penyebab dan Solusi Gen Z Sulit Menabung dan 
Cenderung Hidup Boros
A Must Know for Generation Z! The Causes and Solutions for Why Gen Z Have 
Difficulty to Save and Tend to Live Extravagantly

28 January 2022 Pikiran Rakyat

2. News Coverage
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Judul
Title

Tanggal
Date

Media
Media

Ini Alasan kenapa Generasi Sekarang Sulit Menabung
This is Why Today’s Generation is Finding It Difficult to Save 28 January 2022 Aktual

Semakin Praktis Cara Anak Muda untuk Mengelola Keuangan
More Practical Ways for Young People to Manage Finance 28 January 2022 Fimela

Luncurkan Sampoerna Mobile Banking, Bank Sahabat Sampoerna Ajak 
Generasi Muda Bijak Kelola Keuangan
Launches Sampoerna Mobile Banking, Bank Sahabat Sampoerna Invites Young 
Generation to Manage Finance Wisely

28 January 2022 Youngster

Generasi Bijak Pakai Sampoerna Mobile Banking
Wise Generation Uses Sampoerna Mobile Banking 28 January 2022 Pagimedan

Berikut Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Here are Reasons Why Millennials and Generation Z are Spendthrift and 
Struggle to Save

28 January 2022 Wartasuluh

Ini yang Bikin Anak Milenial dan Gen Z Jadi Boros
This is What Makes Millennials and Gen Z So Spendthrift 28 January 2022 Cantika

Ini Alasan Mengapa Generasi Milenial dan Generasi Z Cenderung Boros dan 
Sulit Menabung
This is Why Millennials and Generation Z Tend to be Spendthrift and Find It 
Difficult to Save

28 January 2022 Pilar

Alasan Milenial dan generasi Z Boros dan Sulit Menabung
Reasons Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Metrojambi

Sampoerna Mobile Banking Untuk Generasi Bijak
Sampoerna Mobile Banking for the Wise Generation 28 January 2022 Rentaknews

Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Reasons Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Wallpaperspeed

Alasan Milenial dan Generasi Z Boros dan Sulit Menabung
Reasons Why Millennials and Generation Z are Spendthrift and Find It Difficult 
to Save

28 January 2022 Berita Yahoo

Milenial dan Generasi Z Konon Susah Menabung, Apa Iya? 
Millennials and Generation Z Find It Difficult to Save, is It Really? 28 January 2022 Jateng.genpi.co

Influencer Felicia Putri Tjisaka Sebut Gaya Hidup Prihatin Kini Sudah Tak 
Relevan, Ini Alasannya
Influencer Felicia Putri Tjisaka Calls Concerned Lifestyle is Now Irrelevant, 
Here’s the Reason

28 January 2022 Matain

Influencer Felicia Putri Tjisaka Sebut Gaya Hidup Prihatin Kini Sudah Tak 
Relevan, Ini Alasannya
Influencer Felicia Putri Tjisaka Calls Concerned Lifestyle is Now Irrelevant, 
Here’s the Reason

28 January 2022 Liputan6

Pelatihan 1000 Guru
Training for 1,000 Teachers

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Kontan.co.id

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Mediaindonesia.com

Bank Sampoerna Gelar Pelatihan untuk 1.000 Guru melalui Daring
Bank Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Idxchannel.com

Tingkatkan Kompetensi, 1.000 Guru Milenial Diberi Pelatihan
1,000 Millennial Teachers Received Training to Boost Competence 15 March 2022 Sindonews.com

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Infobanknews.com

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru
Bank Sahabat Sampoerna Holds Training for 1,000 Teachers 15 March 2022 Mediaasuransinews.co.id

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

413PT Bank Sahabat Sampoerna
2022 Annual Report



Judul
Title

Tanggal
Date

Media
Media

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1000 Guru melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Industry.co.id

Bank Sahabat Sampoerna Gelar Pelatihan 1.000 Guru Lewat  Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 15 March 2022 Emitennews.com

Bank Sahabat Sampoerna Gelar Pelatihan Online untuk 1.000 Guru
Bank Sahabat Sampoerna Holds Training for 1,000 Teachers 16 March 2022 Marketplus.co.id

Bank Sahabat Sampoerna Gelar Pelatihan untuk 1.000 Guru melalui Daring
Bank Sahabat Sampoerna Holds Online Training for 1,000 Teachers 16 March 2022 Infobintaro.com

Special Interview Sampoerna Mobile Banking (SMB)

Bank Sahabat Sampoerna akan Luncurkan 4 Fitur Baru di Mobile Banking 
Tahun Ini
Bank Sahabat Sampoerna will Launch 4 New Features in Mobile Banking This Year

24 March 2022 Kumparan.com

Hadirkan Mobile Banking, Bank Sahabat Sampoerna Bidik Milenial dan UMKM
Presenting Mobile Banking, Bank Sahabat Sampoerna Targets Millennials and 
MSMEs

24 March 2022 Indtime.com

Hadirkan Sampoerna Mobile Banking, Bank Sahabat Sampoerna Bidik Sahabat 
Milenial
Presenting Sampoerna Mobile Banking, Bank Sampoerna Targets Millennial 
Friends

24 March 2022 Theiconomics.com

Sasar Milenial, Bank Sahabat Sampoerna Hadirkan Aplikasi Mobile Banking
Targeting Millennials, Bank Sahabat Sampoerna Presents Mobile Banking 
Application

24 March 2022 Trenasia.com

Bank Sahabat Sampoerna Hadirkan Aplikasi Mobile Banking
Bank Sahabat Sampoerna Presents Mobile Banking Application 24 March 2022 Kabarminang.id

Bidik Pasar Anak Muda, Bank Sahabat Sampoerna Luncurkan Mobile Banking
Targeting Youth Market, Bank Sahabat Sampoerna Launches Mobile Banking 25 March 2022 Marketeers.com

Jaring Pasar Milenial, Bank Sahabat Sampoerna Hadirkan Sampoerna 
Mobile Banking
Capturing Millennial Market, Bank Sahabat Sampoerna Presents Sampoerna 
Mobile Banking

25 March 2022 Marketplus.co.id

Bidik Milenial Bank Sahabat Sampoerna Hadirkan Mobile Banking
Targeting Youth Market, Bank Sahabat Sampoerna Launches Mobile Banking 25 March 2022 Youngester.id

Bidik Milenial, Bank Sahabat Sampoerna Hadirkan Aplikasi Mobile Banking
Targeting Millennials, Bank Sahabat Sampoerna Presents Mobile Banking 
Application

25 March 2022 Jogjaaja.com

Rilis Kinerja Bank Sahabat Sampoerna 2021
Publication of Bank Sahabat Sampoerna’s Performance 2021

Top! Bank Sahabat Sampoerna Cetak Laba Bersih Rp86 Miliar di Tahun 2021
Top! Bank Sahabat Sampoerna Records Rp86 Billion Net Profit in 2021 1 April 2022 Bisnis.com

Bank Sahabat Sampoerna Bukukan Laba Bersih Rp86 Miliar
Bank Sahabat Sampoerna Records Net Profit of Rp86 Billion 1 April 2022 Kontan.co.id

Bank Sahabat Sampoerna Catat Laba Meningkat 84%
Bank Sahabat Sampoerna Records 84% Profit Increase 1 April 2022 Mediaindonesia.com

2021, Laba Bersih Sahabat Bank Sampoerna Melonjak 84% Jadi Rp86 Miliar
Bank Sahabat Sampoerna’s Net Profit Jumps 84% to Rp86 Billion in 2021 1 April 2022 Tempo.co

Tumbuh 84 Persen, Bank Sahabat Sampoerna Bukukan Laba Bersih 
Rp86 Miliar pada 2021
Growing by 84 Percent, Bank Sahabat Sampoerna Records Rp86 Billion in Net 
Profit in 2021

1 April 2022 Kompas.com

Melonjak 84% Bank Sahabat Sampoerna Cetak Laba Rp86 Miliar
Soaring by 84% Bank Sahabat Sampoerna Records a Profit of Rp86 Billion 1 April 2022 Infobanknews.com

Bank Sahabat Sampoerna Bukukan Laba Rp86 Miliar di 2021, Naik 84%
In 2021, Bank Sahabat Sampoerna Records Rp86 Billion in Profit, an Increase 
of 84%

1 April 2022 Wartaekonomi.co.id

Laba Bersih Bank Sahabat Sampoerna Naik 84% di Tahun 2021
Bank Sahabat Sampoerna’s Net Profit Increases by 84% in 2021 1 April 2022 Marketing.co.id

Bank Sahabat Sampoerna Bukukan Laba Bersih Rp86 Miliar di 2021
Bank Sahabat Sampoerna Records Net Profit of Rp86 Billion in 2021 1 April 2022 Fortune.id
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Judul
Title

Tanggal
Date

Media
Media

Bank Sahabat Sampoerna Mencatat Kenaikan Laba Bersih 84 Persen di 2021
Bank Sahabat Sampoerna Records 84 Percent Increase in Net Profit in 2021 1 April 2022 Mediaasuransinews.co.id

Bank Sahabat Sampoerna Mencatat Kinerja Tahun 2021 yang Apik, 
Laba Bersih Naik 84%
In 2021, Bank Sahabat Sampoerna Records Excellent Performance, and Net 
Profit Rises by 84%

1 April 2022 Industry.co.id

2021, Laba Bersih Bank Sahabat Sampoerna Melonjak 84% jadi Rp86 Miliar
Net Profit at Bank Sahabat Sampoerna Jumps 84% to Rp86 Billion in 2021 1 April 2022 Obligasi.id

Bank Sahabat Sampoerna Mencatat Kinerja Tahun 2021 yang Apik
Bank Sahabat Sampoerna Records Excellent Performance in 2021 1 April 2022 Mynewsindonesia.com

Bank Sahabat Sampoerna Bukukan Laba Rp86 Miliar di 2021, Naik 84%
In 2021, Bank Sahabat Sampoerna Records Rp86 Billion in Profit, an Increase 
of 84%

1 April 2022 Akurat.co

Bank Sahabat Sampoerna Raup Laba Bersih Rp86 Miliar di Tahun 2021 Berkat 
Meningkatnya Pendapatan Bunga Menjadi Rp720 Miliar
Bank Sahabat Sampoerna Earns Rp86 Billion Net Profit in 2021 As a Result of 
the Increase in Interest Income to Rp720 Billion

1 April 2022 Voi.id

Pendapatan Non-Bunga Bank Sampoerna Meroket, Tumbuh 77%. Ini Penyebabnya
Bank Sampoerna’s Non-Interest Income Skyrocketed, Growing by 77%. Here’s Why 2 April 2022 Bisnis.com

Bank Sampoerna Cetak Laba Bersih Rp86 Miliar
Bank Sampoerna Records Rp86 Billion of Net Profit 2 April 2022 Harian Kontan 

Pendapatan Non-Bunga Bank Sampoerna Meroket, Tumbuh 77%. Ini Penyebabnya
Bank Sampoerna’s Non-Interest Income Skyrocketed, Growing by 77%. Here’s Why 3 April 2022 Finroll.com

Berita Foto - Laba Bersih Bank Sampoerna Tumbuh
Photo News - Bank Sampoerna’s Net Profit Grows 5 April 2022 Bisnis Indonesia

Joint Release Xendit Melakukan Investasi Strategis di Bank Sahabat Sampoerna
Joint Release Xendit Makes Strategic Investment in Bank Sahabat Sampoerna

Xendit Genggam 14,96% Saham Bank Sahabat Sampoerna, Jalan Menuju 
Akuisisi?
Xendit Holds 14.96% Shares in Bank Sahabat Sampoerna, a Path to Acquisition?

21 April 2022 Bisnis.com

Resmi! Xendit Investasi Strategis di Bank Sahabat Sampoerna, Jadi Akuisisi?
It’s Official! Xendit Makes Strategic Investment in Bank Sahabat Sampoerna, 
So it’s an Acquisition?

21 April 2022 Bisnis.com

Xendit Resmi Jadi Pemegang Saham Bank Sahabat Sampoerna
Xendit Officially Becomes a Shareholder of Bank Sahabat Sampoerna 21 April 2022 Cnbcindonesia.com

Fintech Xendit Jadi Investor Strategis Bank Sahabat Sampoerna
Fintech Xendit Becomes a Strategic Investor for Bank Sahabat Sampoerna 21 April 2022 Katadata.co.id

Xendit Lakukan Investasi Strategis di Bank Sahabat Sampoerna
Xendit Makes Strategic Investment in Bank Sahabat Sampoerna 21 April 2022 Kontan.co.id

Bukan Isapan Jempol, Xendit Masuk ke Bank Sahabat Sampoerna
Xendit Entering Bank Sahabat Sampoerna is Not a Faux Pas 22 April 2022 Kontan.co.id

Xendit Resmi Jadi Pemegang Saham Bank Sampoerna
Xendit Officially Becomes a Shareholder of Bank Sampoerna 22 April 2022 Kontan.co.id

Xendit Lakukan Investasi Strategis di Bank Sampoerna
Xendit Makes Strategic Investment in Bank Sampoerna 22 April 2022 Kompas.com

Xendit Kini Kuasai Hampir 15 Persen Saham Bank Sampoerna (Updated)
Xendit Now Controls Nearly 15 Percent of Bank Sampoerna’s Shares (Updated) 22 April 2022 Dailysocial.id

(Update) Xendit Resmi Jadi Pemegang Saham Bank Sampoerna
(Update) Xendit Officially Becomes a Shareholder of Bank Sampoerna 22 April 2022 Techinasia.com

Indonesian Unicorn Xendit Invests in Putera Sampoerna’s Bank 25 April 2022 Forbes.com

Di Balik Akuisisi Fintech atas Bank Mini
Behind the Fintech Acquisition of Mini Bank 26 April 2022 Bisnis Indonesia

Tekfin Kian Agresif Berkolaborasi dengan Bank 
Fintech Becomes More Aggressive in Collaborating with Banks 28 April 2022 Bisnis Indonesia
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Judul
Title

Tanggal
Date

Media
Media

Bagi Paket Buka Puasa di 17 Kota
Sharing Iftar Packages in 17 Cities

Bank Sahabat Sampoerna Berbagi Paket Buka Puasa Serentak di 17 Kota 
Seluruh Indonesia
Bank Sahabat Sampoerna Provides Iftar Packages Simultaneously in 17 Cities 
Throughout Indonesia

21 April 2022 Sriwijayamedia.com

Beri Paket Berbuka Puasa Serentak di 17 Kota
Giving Iftar Packages Simultaneously in 17 Cities 21 April 2022 Detiksumsel.com

Bank Sahabat Sampoerna Beri Paket Berbuka Puasa Serentak di 17 Kota Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities in 
Indonesia

21 April 2022 Metroterkini.com

Bank Sahabat Sampoerna Berbagi Paket Buka Puasa Serentak di 17 Kota 
se-Indonesia
Bank Sahabat Sampoerna Provides Iftar Packages Simultaneously in 17 Cities 
Across Indonesia

21 April 2022 Metroriau.com

Bank Sahabat Sampoerna Bagikan Paket Sembako dan Alat Tulis Serentak di 
17 Kota di Indonesia
Bank Sahabat Sampoerna Distributes Food Packages and Stationeries 
Simultaneously in 17 Cities in Indonesia

21 April 2022 Surbaya.tribunnews.com

Bank Sahabat Sampoerna Sebar Paket Berbuka di 17 Kota Se-Indonesia
Bank Sahabat Sampoerna Distributes Iftar Packages in 17 Cities Across Indonesia 21 April 2022 Kabarbisnis.com

Momen Ramadan, Bank Sahabat Sampoerna Bagikan Paket Buka Puasa di 
Makassar dan 16 Kota di Seluruh Indonesia
During Ramadan, Bank Sahabat Sampoerna Distributes Iftar Packages in 
Makassar and 16 Cities Throughout Indonesia

21 April 2022 Makassar.tribunnews.com

Bank Sahabat Sampoerna Berbagi Paket Buka Puasa Serentak di 17 Kota
Bank Sahabat Sampoerna Provides Iftar Packages Simultaneously in 17 Cities 21 April 2022 Makassar.sindonews.com

Bank Sahabat Sampoerna Beri Paket Berbuka Puasa Serentak di 17 Kota 
Seluruh Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities 
Throughout Indonesia

21 April 2022 Jakarta.suaramerdeka.com

Bank Sahabat Sampoerna Bagi-Bagi Paket Buka Puasa
Bank Sahabat Sampoerna Distributes Iftar Packages 21 April 2022 Jatengpos.co.id

Wujudkan Peduli pada Sesama, Bank Sahabat Sampoerna Berikan Paket 
Berbuka Puasa Serentak di 17 Kota Seluruh Indonesia
Realizing Caring for Others, Bank Sahabat Sampoerna Gives Iftar Packages 
Simultaneously in 17 Cities Throughout Indonesia

21 April 2022 Bandungnewsphoto.com

Ramadhan, Bank Sahabat Sampoerna Beri Paket Berbuka Puasa di 17 Kota 
Seluruh Indonesia
During Ramadan, Bank Sahabat Sampoerna Distributes Iftar Packages 
Simultaneously in 17 Cities Throughout Indonesia

21 April 2022 Radarbandung.id

Bank Sahabat Sampoerna Beri Paket Berbuka Puasa Serentak di 17 Kota 
se-Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities 
Across Indonesia

21 April 2022 Sentaninews.id

Bank Sahabat Sampoerna Berikan Paket Berbuka Puasa Serentak di 17 Kota 
Seluruh Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities 
Throughout Indonesia

21 April 2022 Kabartanahpapua.com

Wujudkan Kepedulian Sesama, Bank Sampoerna Beri Paket Buka Puasa ke 
Masyarakat Kurang Beruntung
Realizing Caring for Others, Bank Sampoerna Gives Iftar Packages to Less 
Fortunate Communities

21 April 2022 harianberkat.com

Bank Sahabat Sampoerna Beri paket Berbuka Puasa Serentak di 17 Kota 
Seluruh Indonesia
Bank Sahabat Sampoerna Gives Iftar Packages Simultaneously in 17 Cities 
Throughout Indonesia

21 April 2022 Kalbarnews.co.id

Bank Sahabat Sampoerna Berbuka Puasa Serentak di 17 Kota Seluruh Indonesia
Breaking Fast Simultaneously in 17 Cities Throughout Indonesia with Bank 
Sahabat Sampoerna

21 April 2022 Pontianaknews.com

Bank Sahabat Sampoerna beri Paket Berbuka Puasa kepada Masyarakat Kurang 
Beruntung
Bank Sahabat Sampoerna Gives Iftar Packages to Less Fortunate Communities

22 April 2022 Harian Berkat
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Rilis Grand Sampoerna Mobile Savings
Publication of Sampoerna Mobile Savings Grand Prize

Penetrasi Bank Sahabat Sampoerna Lebih Terukur
Penetration of Bank Sahabat Sampoerna is More Measurable 25 April 2022 Bisnis Indonesia

Sampoerna Mobile Saving 25 April 2022 Indonesia Shang Bao

Dikenalkan Awal Tahun, Sampoerna Mobile Banking Jangkau Puluhan Ribu 
Nasabah
Introduced at Beginning of Year, Sampoerna Mobile Banking Reaches Tens of 
Thousands of Customers

26 April 2022 Tribunews.com

Apresiasi Nasabah, Bank Sahabat Sampoerna Gelar Undian Grand Prize
Bank Sahabat Sampoerna Holds a Grand Prize Draw as a Customer Appreciation 
Event

26 April 2022 Sindonews.com

Baru Punya Mobile Banking Tahun Ini, Bank Sahabat Sampoerna Yakin Belum 
Telat Transformasi Digital
Just Launched Mobile Banking This Year, Bank Sahabat Sampoerna Believes It’s 
Not Too Late for Digital Transformation

26 April 2022 Bisnis.com

Pengundian Grand Prize Sampoerna Mobile Banking
Sampoerna Mobile Banking Grand Prize Draw 26 April 2022 Beritasatu.com

Kembangkan Layanan Digital, Bank Sahabat Sampoerna Patok Pertumbuhan 
Kredit 8%-10%
Developing Digital Services, Bank Sahabat Sampoerna Benchmarks its Loan 
Growth by 8%-10%

26 April 2022 Marketeers.com

Bank Sahabat Sampoerna Gelar Pengundian Grand Prize Sampoerna Mobile 
Saving
Bank Sahabat Sampoerna Holds Sampoerna Mobile Banking Grand Prize Draw

26 April 2022 Marketplus.co.id

Grand Prize Sampoerna Mobile Saving 26 April 2022 Shangbaoindonesia.com

Grand Prize Sampoerna Mobile Saving Seru Bersama HIVI!
Sampoerna Mobile Saving Grand Prize Fun with HIVI! 26 April 2022 Idxchannel.com

Rilis Kinerja Bank Sahabat Sampoerna Kuartal I 2022
Publication of Bank Sahabat Sampoerna’s Performance First Quarter 2022

Kolaborasi dengan ‘Fintech Lending’, Bank Sahabat Sampoerna Cetak 
Kenaikan Laba Bersih 17,3%
Collaborating with ‘Fintech Lending’, Bank Sahabat Sampoerna Records a Net 
Profit Increase of 17.3%

17 May 2022 Investor.id

Bank Sahabat Sampoerna Bukukan Laba Bersih Rp13,0 Miliar di Kuartal 1-2022
Bank Sahabat Sampoerna Records a Net Profit of Rp13.0 Billion in Quarter 1-2022 17 May 2022 Kontan.co.id

Kuartal I 2022, Bank Sahabat Sampoerna Bukukan Laba Rp13 Miliar
In the First Quarter of 2022, Bank Sahabat Sampoerna Records a Profit of 
Rp13 Billion

17 May 2022 Infobanknews.com

Bank Sahabat Sampoerna Bukukan Laba Bersih Rp13 Miliar pada Triwulan I-2022
Bank Sahabat Sampoerna Records Rp13 Billion Net Profit in the First Quarter 
of 2022

17 May 2022 Antaranews.com

Kuartal 1/2022, Bank Sahabat Sampoerna Cetak Laba Bersih Rp13 Miliar
In the First Quarter of 2022, Bank Sahabat Sampoerna Records a Net Profit of 
Rp13 Billion

17 May 2022 Bisnis.com

Bank Sampoerna Bukukan Laba Bersih Rp13 Miliar pada Triwulan I-2022
Bank Sampoerna Records Rp13 Billion Net Profit in the First Quarter of 2022 17 May 2022 Mediaindonesia.com

Didukung Kredit, Bank Sahabat Sampoerna Catat Kenaikan Laba 17,3%
Supported by Credit, Bank Sahabat Sampoerna Records a 17.3% Profit Increase 17 May 2022 Beritasatu.com

Naik 17,3%, Bank Sahabat Sampoerna Cetak Laba Bersih Rp13 Miliar di Kuartal I 
2022
Increasing by 17.3%, Bank Sahabat Sampoerna Records Rp13 Billion Net Profit 
in the First Quarter of 2022

17 May 2022 Wartaekonomi.co.id

Berdayakan UMKM Hingga Pelosok, Bank Sahabat Sampoerna Manfaatkan Fintech
Empowering MSMEs to Remote Areas, Bank Sahabat Sampoerna Utilizes Fintech 17 May 2022 Wartaekonomi.co.id

Bank Sahabat Sampoerna Capai Kinerja Positif Melalui Kolaborasi dengan 
Sejumlah Pihak
Bank Sahabat Sampoerna Achieves Positive Performance Through Collaboration 
with Several Parties

17 May 2022 Industry.co.id
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Berdayakan UMM Hingga Pelosok, Bank Sahabat Sampoerna Manfaatkan Fintech
Empowering MSMEs to Remote Areas, Bank Sahabat Sampoerna Utilizes Fintech 17 May 2022 Akurat.co

Sederet Bank Ini Siapkan Strategi untuk Kejar Modal Inti Rp3 Triliun
A Line of These Banks is Preparing a Strategy to Pursue a Core Capital of 
Rp3 Trillion

18 May 2022 Kontan.co.id

Feature Article Bank Sampoerna 2022: Bank Kejar Porsi Kredit UMKM
Featured Article of Bank Sampoerna 2022: the Bank Pursues MSME Credit Portion

Strategi Biayai UMKM Diperkuat
MSME Financing Strategy Strengthened 6 June 2022 Bisnis Indonesia

Bank Sahabat Sampoerna Salurkan 40% Kredit ke UMKM
Bank Sahabat Sampoerna Distributes 40% Loans to MSMEs 6 June 2022 Antaranews.com

Kuartal I 2022, Penyaluran Kredit UMKM Bank Sahabat Sampoerna 40% Lebih
Bank Sahabat Sampoerna’s MSME Loans are Greater than 40% in the First 
Quarter of 2022

6 June 2022 Tempo.co

Bank Sahabat Sampoerna Salurkan 40% Kredit ke UMKM
Bank Sahabat Sampoerna Distributes 40% Loans to MSMEs 6 June 2022 Neraca.co.id

Bank Sahabat Sampoerna Salurkan 40% Kredit ke UMKM
Bank Sahabat Sampoerna Distributes 40% Loans to MSMEs 6 June 2022 Investor Daily

Bank Sahabat Sampoerna Salurkan 40% Kredit ke UMKM
Bank Sahabat Sampoerna Distributes 40% Loans to MSMEs 8 June 2022 Ekonomi Neraca

Press Conference Grand Prize Sampoerna Mobile Saving di Makassar
Press Conference of Sampoerna Mobile Saving Grand Prize in Makassar

Pengundian Grand Prize Sampoerna Mobile Saving
Sampoerna Mobile Saving Grand Prize Draw 23 July 2022 Tribun Timur

Subsidi Bunga Kredit Berlanjut ke 2024
Loans Interest Subsidy Continues to 2024 23 July 2022 Fajar

Bank Sahabat Sampoerna Bagi-Bagi Hadiah Senilai Rp3M
Bank Sahabat Sampoerna Gives Out Prizes Worth Rp3 Billion 23 July 2022 Berita Kota Makassar

Sampoerna Mobile Saving Banking Sambangi Makassar
Sampoerna Mobile Saving Banking Visits Makassar 23 July 2022 Ujungpandang Ekspress

Foto: Bank Sahabat Sampoerna Manjakan Nasabah Lewat Undian Grand Prize 
Sampoerna Mobile Saving di Makassar
Photo: Bank Sahabat Sampoerna Indulges Customers Through Sampoerna 
Mobile Saving Grand Prize Draw in Makassar

23 July 2022 Makassar.tribunews.com

Grand Prize Sampoerna Mobile Saving Hadir di Makassar 23 Juli 2022, Hadiah 
Utama Rp100 Juta
Sampoerna Mobile Saving Grand Prize to Visit Makassar on 23 July 2022, with 
Rp100 Million as the Grand Prize

23 July 2022 Makassar.tribunews.com

Apresiasi Nasabah, Grand Prize Sampoerna Mobile Saving Hadir di Makassar
Sampoerna Mobile Saving Grand Prize in Makassar as Customer Appreciation 
Promotion

23 July 2022 Makassar.tribunews.com

Makassar Jadi Kota Kedua Undian Grand Prize Sampoerna Mobile Saving, 
Hadiah Utama Rp100 Juta
Makassar Becomes the Second City of Sampoerna Mobile Saving Grand Prize 
Draw, with a Main Prize of Rp100 Million

23 July 2022 Sulsel.fajar.co.id

Transaksi Digital di SMB Naik Dua Kali Lipat, Kini Ada 5.000 Rekening 
Sampoerna Mobile Saving
Digital Transactions at SMB have Doubled, Now There are 5,000 Sampoerna 
Mobile Saving Accounts

23 July 2022 Sulsel.fajar.co.id

Konsisten Beri Nilai Tambah Bagi Nasabah, Grand Prize Sampoerna Mobile 
Saving Sambangi Makassar
Consistently Offering Added Value to Customers, Sampoerna Mobile Saving 
Grand Prize Visits Makassar

23 July 2022 Daulatrakyat.id

Apresiasi Nasabah Bank Sampoerna Gelar Undian Sampoerna Mobile Saving 
di Makassar
Bank Sampoerna Holds Sampoerna Mobile Saving Draw in Makassar for 
Customer Appreciation

23 July 2022 economy.rakyat.news

Undian Grand Prize Sampoerna Mobile Saving Hadir di Makassar 23 Juli 2022
Sampoerna Mobile Saving Grand Prize Draw in Makassar on 23 July 2022 23 July 2022 sulselsatu.com
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Grand Prize Sampoerna Mobile Saving Banking Sambangi Makassar
Sampoerna Mobile Saving Banking Grand Prize Visits Makassar 23 July 2022 upeks.co.id

Punya Ribuan Nasabah Mobile Saving, Bank Sahabat Sampoerna Beri Apresiasi 
Lewat Grand Prize
Bank Sahabat Sampoerna Shows Appreciation for Its Thousands of Mobile 
Saving Clients by Offering Grand Prize

23 July 2022 gosulsel.com

Besok, Bank Sahabat Sampoerna akan Gelar Undian Grand Prize di Makassar
Tomorrow, Bank Sahabat Sampoerna will Draw the Grand Prize in Makassar 24 July 2022 Karebanusa.com

Undian Grand Prize Sampoerna Mobile Saving akan Manjakan Nasabah di Kota 
Makassar
Sampoerna Mobile Saving Grand Prize Draw Will Indulge Customers in Makassar 

24 July 2022 Portalmedia.id

Setelah Jakarta, Grand Prize Sampoerna Mobile Saving Sambangi Makassar
After Jakarta, Sampoerna Mobile Saving Grand Prize Event Will be Held in 
Makassar 

24 July 2022 Beritakotamakassar.com

Apresiasi Pengguna SMB, Bank Sahabat Sampoerna Gelar Sultan Dadakan
Appreciating SMB Users, Bank Sahabat Sampoerna Holds a ‘Sultan Dadakan’ 
(suddenly very rich) Event

24 July 2022 Bacapesan.fajar.co.id

Apresiasi Nasabah, Sahabat Bank Sampoerna Gelar Undian Grand Prize Mobile 
Saving di Makassar, Hadirkan Musisi Ternama
Appreciating Customers, Bank Sahabat Sampoerna Holds Grand Prize Mobile 
Savings Draw in Makassar with Well-Known Musicians

24 July 2022 Makassar.terkini.id

Grand Prize Sampoerna Mobile Saving Sambangi Makassar
Sampoerna Mobile Saving Banking Grand Prize Visits Makassar 25 July 2022 Rctiplus.com

Grand Prize Sampoerna Mobile Saving Sambangi Makassar
Sampoerna Mobile Saving Banking Grand Prize Visits Makassar 25 July 2022 Rakyatku.com

Hingga Juni, 5 Ribu Masyarakat Telah Memiliki SMS
As of June, 5 thousand People Already have SMS 25 July 2022 Bisnissulawesi.com

Feature Article Juli 2022: Pembiayaan UMKM Terdorong Kolaborasi Bank & Fintech
Feature Article in July 2022: MSME Financing Driven by Bank & Fintech Collaboration

Pengamat: Kolaborasi Bank-Tekfin Kunci Dorong Inklusi Keuangan UMKM
Observer: Key Bank-Fintech Collaboration to Drive MSME Financial Inclusion 27 July 2022 Antaranews.com

Pengamat: Kolaborasi Bank-Tekfin Kunci Dorong Inklusi Keuangan UMKM
Observer: Key Bank-Fintech Collaboration to Drive MSME Financial Inclusion 27 July 2022 Berita.yahoo.com

Pengamat Sebut Kolaborasi Bank-Tekfin Kunci Dorong Inklusi Keuangan UMKM
Observer: Key Bank-Fintech Collaboration to Drive MSME Financial Inclusion 27 July 2022 Aktual.com

Kredit Mikro Topang UMKM
MSME Support Micro Credit 27 July 2022 Bisnis Indonesia

Rilis Kinerja Bank Sahabat Sampoerna Kuartal II 2022
Publication of Bank Sahabat Sampoerna’s Performance Second Quarter 2022

Fokus ke UMKM, Laba Bank Sahabat Sampoerna Tumbuh 44%
Focusing on MSMEs, Bank Sahabat Sampoerna’s Profit Grows by 44% 31 July 2022 Ekonomi Neraca 

Pendapatan Bunga Turun, Bank Sahabat Sampoerna Jaga Pertumbuhan Laba
Interest Income Drops, Bank Sahabat Sampoerna Maintains Profit Growth 1 August 2022 Bisnis.com

Laba Bank Sahabat Sampoerna Naik 44% Menjadi Rp26,6 Miliar
Bank Sahabat Sampoerna’s Profit Increased by 44% to Rp26.6 Billion 2 August 2022 Kontan

Bank Sahabat Sampoerna Raup Laba Rp26,6 M
Bank Sahabat Sampoerna Earns a Profit of Rp26.6 Billion 2 August 2022 Ujungpandang Ekspress

Bank Sahabat Sampoerna Klaim NPL Terkendali, Apa Sebabnya?
Bank Sahabat Sampoerna Claims That NPLs Are Under Control. Here’s Why? 2 August 2022 Bisnis.com

Bank Sahabat Sampoerna Meraup Laba Rp26,6 Miliar
Bank Sahabat Sampoerna Earns a Profit of Rp26.6 Billion 2 August 2022 Kontan.co.id

Bank Sahabat Sampoerna Catatkan Laba Rp26,6 Miliar di Kuartal II 2022
Bank Sahabat Sampoerna Records a Profit of Rp26.6 Billion in the Second 
Quarter of 2022

2 August 2022 Tribunnews.com

Pemulihan Ekonomi Terus Berlanjut, Bank Sahabat Sampoerna Siap Pacu 
Pertumbuhan
Economic Recovery Continues, Bank Sahabat Sampoerna is Ready to Boost 
Growth

2 August 2022 Theiconomics.com
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Fokus ke UMKM, Laba Bank Sahabat Sampoerna Naik 44% di Semester I-2022
Focusing on MSMEs, Bank Sahabat Sampoerna’s Profit Increased by 44% in 
Semester I-2022

2 August 2022 Infobank.com

Pemulihan Ekonomi Berlanjut, Bank Sahabat Sampoerna Siap Pacu 
Pertumbuhan UMKM
Economic Recovery Continues, Bank Sahabat Sampoerna is Ready to Boost 
MSME Growth

2 August 2022 Wartaekonomi.co.id

Kuartal II 2022, Bank Sahabat Sampoerna Raup Cuan Rp26,6 Miliar
In the Second Quarter of 2022, Bank Sahabat Sampoerna Earns Rp26.6 billion 2 August 2022 Wartaekonomi.co.id

Paruh Tahun 2022, Laba Bank Sahabat Sampoerna Melonjak 44%
Bank Sahabat Sampoerna’s Profits Soar by 44% in the First Half of 2022 2 August 2022 Beritasatu.com

Pacu Pertumbuhan UMKM, Bank Sampoerna Beri Fasilitas Pembiayaan Usaha
Bank Sampoerna Offers Business Financing Facilities to Promote MSME Growth 2 August 2022 Idxchannel.com

Bank Sahabat Sampoerna Siap Pacu Pertumbuhan UMKM
Bank Sahabat Sampoerna is Ready to Boost MSME Growth 2 August 2022 Industry.co.id

Bank Berhasil Jaga Margin
The Bank Manages to Maintain Margin 3 August 2022 Bisnis Indonesia

Photo Opp Bank Sahabat Sampoerna: UMKM Bank Sahabat Sampoerna
Bank Sahabat Sampoerna Photo Opp: Bank Sahabat Sampoerna MSME

Komitmen Bank Sahabat Sampoerna Memajukan UMKM
Bank Sahabat Sampoerna’s Commitment to Advancing MSMEs 19 October 2022 Tribunnews.com

Berita Foto  -  Komitmen Bank Sampoerna Memajukan UMKM
Photo News - Bank Sampoerna’s Commitment to Advancing MSMEs 20 October 2022 Bisnis Indonesia

Berita Foto - Kredit Sektor UMKM
Photo News - MSME Sector Loans 20 October 2022 Harian Kontan

Bank Sampoerna Terus Dorong UMKM Melalui Dukungan Pendanaan
Bank Sampoerna Continues to Encourage MSMEs Through Funding Support 20 October 2022 Bisnis.com

Komitmen Bank Sahabat Sampoerna Memajukan UMKM
Bank Sahabat Sampoerna’s Commitment to Advancing MSMEs 20 October 2022 Infobanknews.com

Komitmen Bank Sahabat Sampoerna Memajukan UMKM
Bank Sahabat Sampoerna’s Commitment to Advancing MSMEs 20 October 2022 Rctiplus.com

Distribusi Rilis Kinerja Kuartal III 2022 Bank Sahabat Sampoerna
Publication of Bank Sahabat Sampoerna’s Performance Third Quarter 2022

Laba Bank Sahabat Sampoerna Turun 49,39% Jadi Rp28,2 Miliar pada 
Kuartal III 2022
Bank Sahabat Sampoerna’s Profit Fell by 49.39% to Rp28.2 Billion in the Third 
Quarter of 2022

28 October 2022 Kontan.co.id

Bank Sahabat Sampoerna Apresiasi Kebijakan Regulator Dorong Perekonomian
Bank Sahabat Sampoerna Appreciates Regulatory Policies to Boost the Economy 29 October 2022 Investor Daily Indonesia

Laba Bersih Bank Sahabat Sampoerna Turun 33% Jadi Rp28,2 Miliar di 
Kuartal III 2022
Bank Sahabat Sampoerna’s Net Profit Decreased by 33% to Rp28.2 Billion in 
the Third Quarter of 2022

29 October 2022 Kompas.com

Laba Bersih Bank Sahabat Sampoerna Turun 33% di Kuartal III
Bank Sahabat Sampoerna’s Net Profit Fell by 33% in the Third Quarter 29 October 2022 Bisnis.com

Aset Bank Sahabat Sampoerna Tumbuh 10% Jadi Rp13,4 Triliun pada Kuartal 
III/2022
Bank Sahabat Sampoerna’s Assets Grows by 10% to Rp13.4 Trillion in the Third 
Quarter of 2022

29 October 2022 Bisnis.com

Optimalkan Pemanfaatan Teknologi Digital, Bank Sahabat Sampoerna Pacu 
Pertumbuhan UMKM 
Optimizing the Utilization of Digital Technology, Bank Sahabat Sampoerna 
Stimulates MSME Growth

29 October 2022 Sindonews.com

Bank Sahabat Sampoerna Cetak Laba Rp617 Miliar di Kuartal III 2022
Bank Sahabat Sampoerna Makes a Profit of Rp617 Billion in the Third Quarter 
of 2022

29 October 2022 Idxchannel.com

Bank Sahabat Sampoerna Bukukan Laba Rp28,2 Miliar di Kuartal-III 2022
Bank Sahabat Sampoerna Records a Profit of Rp28.2 Billion in the Third 
Quarter of 2022

29 October 2022 Infobanknews.com
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Hingga Kuartal III 2022, Bank Sampoerna Bukukan Pendapatan Bunga Bersih 
Rp617 Miliar
Up to Third Quarter 2022, Bank Sampoerna Records Total Interest Income of 
Rp617 Billion 

29 October 2022 Tribunnews.com

Bank Sahabat Sampoerna Makin Solid Dukung UMKM Bertumbuh
Bank Sahabat Sampoerna Grows More Solid in Supporting MSMEs Development 29 October 2022 Industry.co.id

Andalkan Kolaborasi, Bank Sahabat Sampoerna Makin Solid Dukung UMKM 
Bertumbuh
Relying on Collaboration, Bank Sahabat Sampoerna Grows More Solid in 
Supporting MSME Growth

29 October 2022 Harianberkat.com

Bank Sahabat Sampoerna Raup Laba Rp617 Miliar di Triwulan III/2022
Bank Sahabat Sampoerna Earns a Profit of Rp617 Billion in Quarter III/2022 29 October 2022 Kabarbisnis.com

Kuartal III, Bank Sampoerna Raup Laba Bersih Rp28,2 Miliar
In the Third Quarter, Bank Sampoerna Earns a Net Profit of Rp28.2 Billion 29 October 2022 validnews.id

Bank Sahabat Sampoerna Konsisten Dukung Pelaku UMKM di Tanah Air
Bank Sahabat Sampoerna Consistently Supports MSMEs in Indonesia 29 October 2022 Balipuspanews.com

Bank Sahabat Sampoerna Konsisten Dukung Pelaku UMKM di Tanah Air
Bank Sahabat Sampoerna Consistently Supports MSMEs in Indonesia 29 October 2022 Cakrawalanews.com

Andalkan Kolaborasi, Bank Sahabat Sampoerna Makin Solid Dukung UMKM 
Bertumbuh
Relying on Collaboration, Bank Sahabat Sampoerna Grows More Solid in 
Supporting MSME Growth

29 October 2022 Sriwijayamedia.com

Bank Sahabat Sampoerna Makin Solid Dukung UMKM Bertumbuh
Bank Sahabat Sampoerna Grows More Solid in Supporting MSMEs Growth 29 October 2022 Jatengpos.co.id

Kuartal III, Bank Sahabat Sampoerna Cetak Laba Rp28,2 Miliar
In the Third Quarter, Bank Sahabat Sampoerna Records a Profit of Rp28.2 Billion 31 October 2022 Ekonomi Neraca

Undian Grand Prize SMS di Medan
SMS Grand Prize Draw in Medan

Bertajuk ‘Sultan Dadakan Sumut’, Bank Sahabat Sampoerna Gelar Undian 
Grand Prize
Titled ‘Sultan Dadakan Sumut’ (suddenly very rich in North Sumatra), Bank 
Sahabat Sampoerna Holds a Grand Prize Draw

29 October 2022 Sumutpos.jawapos.com

Warga Sumut Diajak Jadi Sultan Dadakan Lewat Grand Prize Sampoerna 
Mobile Saving
North Sumatran Residents Invited to Become ‘Sultan Dadakan’ (suddenly very 
rich) Through Sampoerna Mobile Saving Grand Prize

29 October 2022 Analisadaily.com

Bank Sahabat Sampoerna Ajak Warga Sumut Jadi “Sultan Dadakan”
Bank Sahabat Sampoerna Invites North Sumatran Residents to Become ‘Sultan 
Dadakan’ (suddenly very rich)

29 October 2022 Seputarsumut.com

Ajak Warga Sumut Jadi ‘Sultan Dadakan’ Bank Sahabat Sampoerna Gelar 
Grand Prize Sampoerna Mobile Saving
Bank Sahabat Sampoerna Invites North Sumatran Residents to Become “Sultan 
Dadakan” (suddenly very rich) Through Sampoerna Mobile Saving Grand Prize

29 October 2022 Harian9.com

Bank Sahabat Sampoerna Gelar Grand Prize Sampoerna Mobile Saving
Bank Sahabat Sampoerna Holds Sampoerna Mobile Savings Grand Prize 29 October 2022 Medanposonline.com

Warga Sumut Jadi Sultan Dadakan Lewat Grand Prize Sampoerna Mobile Saving
North Sumatran Residents Become ‘Sultan Dadakan’ (suddenly very rich) Through 
Sampoerna Mobile Savings Grand Prize

29 October 2022 Globalmedan.com

Apresiasi Nasabah, Bank Sahabat Sampoerna Ajak Warga Sumut Jadi ‘Sultan 
Dadakan’
Appreciating Customers, Bank Sahabat Sampoerna Invites North Sumatran 
Residents to Become ‘Sultan Dadakan’ (suddenly very rich)

29 October 2022 Pewarta.co

Massa Antusias Ikuti Grand Prize Sampoerna Mobile Saving “Sultan Dadakan 
Sumut”
Enthusiastic Crowd Participates in Sampoerna Mobile Saving Grand Prize 
“Sultan Dadakan Sumut” (suddenly very rich in North Sumatera)

29 October 2022 Hariansib.com

Bank Sahabat Sampoerna Gelar Grand Prize, Ajak Warga Sumut Jadi “Sultan 
Dadakan”
Bank Sahabat Sampoerna Holds Grand Prize, Inviting North Sumatran 
Residents to Become “Sultan Dadakan” (suddenly very rich)

29 October 2022 Beritasore.co.id
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Bank Sahabat Sampoerna Gelar Grand Prize Sampoerna Mobile Saving
Bank Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize 29 October 2022 Wartaekonomi.co.id

Ajak Warga Sumut Jadi “Sultan Dadakan” Bank Sahabat Sampoerna Gelar 
Grand Prize Sampoerna Mobile Saving
Inviting North Sumatran Residents to Become “Sultan Dadakan” (suddenly very 
rich), Bank Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize

29 October 2022 Waspada.id

Bank Sampoerna Gelar Grand Prize Sampoerna Mobile Saving “Sultan Dadakan 
Sumut”
Bank Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize “Sultan 
Dadakan Sumut” (suddenly very rich in North Sumatra)

29 October 2022 Sumut.antarnews.com

Bank Sampoerna Gelar Grand Prize Sampoerna Mobile Saving, Ajak Warga 
Sumut Jadi ‘Sultan Dadakan’
Bank Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize, Inviting 
North Sumatran Residents to Become ‘Sultan Dadakan’ (suddenly very rich)

29 October 2022 Mimbarumum.co.id

Bank Sampoerna Gelar Grand Prize Sampoerna Mobile Saving
Bank Sampoerna Holds Sampoerna Mobile Saving Grand Prize 29 October 2022 Rctiplus.com

Ajak Warga Medan Jadi “Sultan Dadakan”, Bank Sahabat Sampoerna Gelar 
Grand Prize Sampoerna Mobile Saving
Inviting North Sumatran Residents to Become “Sultan Dadakan”(suddenly very 
rich), Bank Sahabat Sampoerna Holds Sampoerna Mobile Saving Grand Prize 

30 October 2022 Koran Metro24

Bank Sahabat Sampoerna Gelar Grand Prize
Bank Sahabat Sampoerna Holds Grand Prize Draw 31 October 2022 Koran Mimbar Umum

Feature Article November 2022: Open Banking, Tuas Bagi Masa Depan Perbankan dan UMKM
Featured Article November 2022: Open Banking, Leverage for the Future of Banking and MSMEs

Open Banking adalah Masa Depan Perbankan dan UMKM
Open Banking is the Future of Banking and MSMEs 10 November 2022 Tribunnews.com

Open Banking Hilangkan Kompetisi Perbankan dan Fintech dan Mengerucut 
Menjadi Kolaborasi
Open Banking Eliminates Banking and Fintech Competition, Leading to 
Collaboration

14 November 2022 Mediaindonesia.com

Peneliti Celios: Open Banking, Masa Depan Perbankan dan UMKM
Celios Researcher: Open Banking, The Future of Banking and MSMEs 14 November 2022 Sindonews.com

Peneliti Celios: Open Banking, Masa Depan Perbankan dan UMKM 
Celios Researcher: Open Banking, The Future of Banking and MSMEs 14 November 2022 Obligasi.id

Media Gathering dan Media Visit
Bank menyelenggarakan beberapa kegiatan dalam rangka 
silaturahmi dan menjalin hubungan yang lebih baik lagi 
dengan insan media selama tahun 2022 melalui kegiatan 
media gathering dan media visit sebagai berikut.

1. Media Gathering

Kegiatan
Title

Tanggal
Date

Tempat
Place

Editor Roundtable Meeting 9 February 2022 Virtual Zoom

Editor Roundtable Meeting 14 March 2022 Virtual Zoom

Editor Roundtable Meeting 19 April 2022 Virtual Zoom

Pelatihan Memahami Laporan Keuangan Publikasi
Training on Understanding Publication of Financial Statements 22 June 2022

Gedung Sampoerna 
Strategic Square

Sampoerna Strategic 
Square Building

Media Gathering and Media Visits
The Bank organizes several activities for the purpose of 
gathering and building better relationship with the media 
in 2022 through media gathering and media visits as 
follows.

1. Media Gathering
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Kegiatan
Title

Tanggal
Date

Tempat
Place

Press Conference - GP Sampoerna Mobile Banking di Makassar
Press Conference - Sampoerna Mobile Banking Grand Prize in Makassar 13 July 2022

ARNUM Warung Kopi.
Jl. Tupai No. 2, 

Mamajang Luar,
Kec. Mamajang, 

Kota Makassar, 90132, 
Sulawesi Selatan 

Press Conference - GP Sampoerna Mobile Banking di Medan
Press Conference - Sampoerna Mobile Banking Grand Prize in Medan 28 October 2022 Ring Road City Walk 

(Atrium) Medan

Lunch with Media 22 September 
2022

Resto The ACRE - 
Menteng

Kunjungan ke Nasabah Binaan
Visits to Fostered Customers

30 September 
2022 Narogong - Bekasi

2. Media Visit

Kegiatan
Title

Tanggal
Date

Tempat
Place

Redaksi CNBC Indonesia
Editor of CNBC Indonesia 18 February 2022 Virtual Zoom

Redaksi Berita Satu Media Holding
Berita Satu Media Holding Editor 29 June 2022

Kantor Redaksi Berita Satu 
Media Holding

Berita Satu Media Holding 
Editor Office

2. Media Visit

Rencana Strategis Bank
Bank’s Strategic Plan

Menyikapi perubahan lingkungan eksternal yang dinamis 
dan penyesuaian terhadap perubahan perundang-
undangan yang berlaku, Bank Sahabat Sampoerna 
senantiasa mengkaji strategi bisnis, baik untuk jangka 
pendek, menengah, ataupun jangka Panjang, yang 
dituangkan dalam Rencana Bisnis Bank. Rencana 
strategis tersebut diuraikan sebagai berikut.
1. Rencana Strategis Jangka Pendek

a. Mempertahankan risk-based bank rating (RBBR) 
dan good corporate governance (GCG) di peringkat 
2;

b. Tingkat pertumbuhan kredit sebesar 12%;
c. Tingkat pertumbuhan dana pihak ketiga (DPK) 

sebesar 11,1%;
d. Peningkatan kompetensi dan keahlian SDM;
e. Peningkatan penerapan manajemen risiko;
f. Peningkatan kualitas pengendalian internal;
g. Menjalankan kegiatan usaha sesuai dengan 

ketentuan serta mempertahankan dan 
meningkatkan modal inti;

h. Tingkat non-performing loan (NPL) di bawah 5%;

Responding to the dynamic changes in external 
environment and adjustments to amendments to 
applicable laws, Bank Sahabat Sampoerna constantly 
reviews its business strategies, for the short-, medium-, 
and long-term, as outlined in the Bank’s Business Plan. 
The strategic plan is described as follows.

1. Short-term Strategic Plans
a. To maintain the risk-based bank rating (RBBR) 

and good corporate governance (GCG) in rating 
2;

b. Loan growth rate of 12%;
c. Growth rate of third-party funds (DPK) of 11.1%;

d. HR competency and expertise improvement;
e. Improved risk management implementation;
f. Improved internal control quality;
g. Conducting business activities in accordance 

with the provisions, as well as maintaining and 
increasing core capital;

h. The level of non-performing loans (NPL) below 
5%;
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i. Menerapkan strategi pengambilalihan agunan 
yang diambil alih (AYDA) sebagai salah satu cara 
untuk mengendalikan tingkat NPL; dan

j. Penerapan prinsip know your customer (KYC) 
dalam rangka pelaksanaan APU-PPT.

2. Rencana Strategis Jangka Menengah
a. Mempertahankan peringkat RBBR 2 dengan 

tetap memonitor setiap komponen RBBR serta 
meningkatkan risk awareness dan compliance 
culture seluruh staf Bank melalui pelatihan dan 
sosialisasi;

b. Jumlah modal inti akan terus ditingkatkan melalui 
strategi pertumbuhan organik (internal growth) 
dan juga melalui strategi rencana penambahan 
modal;

c. Sejalan dengan pencapaian modal inti di atas, 
maka sesuai dengan strata API yang dipilih, 
Bank akan tetap menjalankan kegiatan usaha 
perbankan yang berfokus pada UMKM;

d. Dalam upaya meningkatkan struktur pendanaan 
yang sehat, di samping tetap meningkatkan 
penghimpunan DPK, Bank akan mengupayakan 
diperolehnya alternatif sumber-sumber 
pendanaan lainnya, seperti penerbitan surat 
berharga maupun pinjaman lainnya;

e. Bank akan terus berupaya meningkatkan kualitas 
serta menyesuaikan penerapan APU-PPT 
sehingga sesuai dengan ketentuan perundang-
undangan yang berlaku;

f. Bank secara aktif berpartisipasi dalam 
agenda PPATK dan Lembaga Pengawas dan 
Pengatur (LPP), dalam pilot project pelaporan 
menggunakan aplikasi GoAML; sebagai bank pilot 
dalam pelaksanaan Financial Integrity Rating on 
Money Laundering and Terrorist Financing (FIR on 
ML/TF); dan dalam pembaharuan National Risk 
Assessment on Money Laundering and Terrorism 
Financing/Proliferation Financing (NRAon ML/
TF/PF);

g. Bank senantiasa akan memperhatikan kinerja 
cabang dan melakukan penyesuaian jaringan 
kantor dengan menambah, menutup atau 
merelokasi kantor cabang, kantor cabang 
pembantu, dan/atau kantor fungsional sesuai 
kebutuhan; dan 

h. Menjadi Bank Devisa.

i. Implementing strategy for repossession of 
foreclosed assets (AYDA) as a way to control NPL 
levels; and 

j. Applying the principle of know your customer 
(KYC) in the context of implementing AML-CTF.

2. Medium-Term Strategic Plans
a. Maintaining RBBR 2 rating while continuing to 

monitor each RBBR component and increasing 
risk awareness and compliance culture of all Bank 
staffs through training and dissemination;

b. The quantity of core capital will continuously 
be increased through organic growth strategy 
(internal growth) and strategy of planning to 
increase capital;

c. In line with the aforementioned core capital 
achievement and chosen API strata, the Bank will 
continue to engage in banking operations with a 
focus on MSMEs;

d. The Bank will look for other alternative sources 
of funding, such as issuing securities or other 
loans. This improves a healthy funding structure 
and continues to increase Third-Party Funds 
collection;

e. The Bank will keep working to improve quality 
and modify how AML-CTF is implemented to 
ensure that it complies with all relevant laws and 
regulations;

f. The Bank actively participates in PPATK 
(Indonesian Financial Transaction Reports and 
Analysis Center) and Supervisory and Regulatory 
Agency (LPP) agendas, in the pilot project of 
reporting by using GoAML application; as a pilot 
bank for implementing the Financial Integrity 
Rating on Money Laundering and Terrorist 
Financing (FIR on ML/TF); and updating the 
National Risk Assessment on Money Laundering 
and Terrorism Financing/Proliferation Financing 
(NRAon ML/TF/PF);

g. The Bank will constantly monitor the performance 
of its branches and modify the office network as 
necessary by adding, closing, or relocating branch 
offices, sub-branch offices, and/or functional 
offices; and

h. Become a Foreign Exchange Bank.
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3. Long-Term Strategic Plan
a. Committed to always maintaining the Bank’s 

business continuity in the long-term;
b. Providing value to the surrounding community 

because the Bank’s goals ex-tend beyond just 
making a profit;

c. Continually building brand awareness and 
selectively expanding the office net-work as a 
long-term investment; and

d. The Bank consistently develops more var-ied 
business platform.

3. Rencana Strategis Jangka Panjang
a. Berkomitmen untuk terus menjaga kelangsungan 

usaha Bank secara jangka panjang;
b. Memberikan nilai kepada masyarakat sekitar, 

karena tujuan Bank bukan hanya semata-mata 
untuk memperoleh keuntungan;

c. Terus-menerus membangun brand awareness 
dan memperluas jaringan kantor secara selektif 
sebagai investasi jangka panjang; dan 

d. Bank secara konsisten mengembangkan platform 
usaha yang lebih bervariasi.

Bank Sahabat Sampoerna berkomitmen untuk senantiasa 
meningkatkan performa bisnis dengan baik. Oleh 
karena itu, Bank sangat menghindari berbagai praktik 
bad corporate governance yang dapat mengganggu 
penerapan Tata Kelola Perusahaan (GCG). Komitmen 
tersebut diungkapkan pada tabel berikut.

Uraian
Description

Praktik
Practice

Adanya laporan sebagai Bank yang mencemari lingkungan
There is a report that the Bank pollutes the environment

Nihil
None

Perkara penting yang sedang dihadapi oleh Bank, anggota Dewan Komisaris, dan/atau Direksi yang sedang 
menjabat tidak diungkapkan dalam Laporan Tahunan
Significant cases currently faced by the Bank, members of Board of Commissioners, and/or members of Board of 
Directors are not disclosed in the Annual Report

Nihil
None

Ketidakpatuhan dalam pemenuhan kewajiban perpajakan
Non-compliance in fulfilling tax obligations

Nihil
None

Ketidaksesuaian penyajian Laporan Tahunan dan Laporan Keuangan dengan peraturan yang berlaku dan Standar 
Akuntansi Keuangan
Inconsistency of presentation of Annual Report and Financial Statements with the applicable regulations and 
Financial Accounting Standards (SAK)

Nihil
None

Kasus terkait buruh dan karyawan
Cases related to workers and employees

Nihil
None

Tidak terdapat pengungkapan segmen operasi
There is no disclosure of operating segments

Nihil
None

Terdapat ketidaksesuaian antara Laporan Tahunan hardcopy dengan Laporan Tahunan softcopy
There is a discrepancy between the hardcopy of Annual Report and the softcopy of Annual Report

Nihil
None

Pernyataan dan Praktik Bad Corporate Governance
Statement and Practices of Bad Corporate Governance

Bank Sahabat Sampoerna is committed to continuously 
improving its business performance. Therefore, the 
Bank strictly avoids various bad corporate governance 
practices that can interfere with the implementation of 
Good Corporate Governance (GCG). The commitment is 
disclosed in the following table.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

425PT Bank Sahabat Sampoerna
2022 Annual Report



Transparansi Kondisi Keuangan dan Non-Keuangan 
Bank yang Belum Diungkap dalam Laporan Lain
Transparency of the Bank’s Financial and Non-Financial Condition that 
is Not Yet Disclosed in Other Reports

Bank Sahabat Sampoerna telah melakukan transparansi 
terhadap Laporan Tahunan (keuangan dan non-
keuangan) serta Laporan Keuangan Publikasi Triwulanan 
dan Laporan Keuangan Publikasi Bulanan dengan tepat 
waktu dan dipublikasikan di situs web Bank.

Bank Sahabat Sampoerna has carried out transparency 
on the Annual Report (financial and non-financial), 
Publication of Quarterly Financial Statements and 
Monthly Financial Statements in a timely manner, and 
published the reports on the Bank’s website.

Informasi Lain terkait Tata Kelola Bank
Other Information related to the Bank’s Governance

Bank Sahabat Sampoerna berupaya untuk mengelola 
dan menjalankan kegiatan bisnis dengan baik dan bersih, 
tanpa adanya intervensi dari pemilik ataupun pihak 
lainnya, serta perselisihan internal ataupun permasalahan 
lain, khususnya yang muncul sebagai dampak kebijakan 
remunerasi yang diterapkan oleh Bank. Sepanjang tahun 
2022, Bank telah melakukan proses bisnis sesuai dengan 
pedoman pada prinsip-prinsip Tata Kelola Perusahaan 
(GCG), Kode Etik, Sampoerna Way, serta peraturan 
perundang-undangan yang berlaku untuk mengurangi 
dampak negatif yang dihasilkan dari keputusan dan 
aktivitas operasional Bank.

Bank Sahabat Sampoerna manages and runs its 
business in a proper and clean manner, without any 
intervention from owners or other parties, nor internal 
disputes or other problems, particularly those arising 
due to the remuneration policy applied by the Bank. 
Throughout 2022, the Bank performed its business 
process in accordance with guidelines on the principles 
of Good Corporate Governance (GCG), Code of Conduct, 
Sampoerna Way, and the applicable laws and regulations 
to reduce the negative impact resulting from the Bank’s 
operational decisions and activities.
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Dasar Penerapan
Basis of Implementation

Pemantauan atas pengelolaan modal dan manajemen 
risiko senantiasa dilakukan guna memenuhi dengan 
ketentuan regulator serta menunjang kesinambungan 
usaha. Bank juga berupaya untuk melakukan perbaikan 
secara progresif dalam rangka meningkatkan kualitas 
dan efektivitas pengelolaan permodalan dan penerapan 
manajemen risiko.

Sementara itu, dasar penerapan pengelolaan permodalan 
dan manajemen risiko Bank Sahabat Sampoerna 
mengacu pada beberapa ketentuan berikut.
1. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 

tentang Penerapan Tata Kelola bagi Bank Umum.

2. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum.

3. Peraturan Otoritas Jasa Keuangan No. 4/POJK.03/2016 
tentang Penilaian Tingkat Kesehatan Bank Umum.

4. Pedoman Otoritas Jasa Keuangan No. 34/POJK.03/2016 
tentang Perubahan atas Peraturan Otoritas Jasa 
Keuangan No. 11/POJK.03/2016 tentang Kewajiban 
Penyediaan Modal Minimum Bank Umum.

5. Surat Edaran Otoritas Jasa Keuangan 
No. 13/ SEOJK.03/2017 tentang Penerapan Tata Kelola 
bagi Bank Umum.

6. Surat Edaran Otoritas Jasa Keuangan 
No. 14/ SEOJK.03/2017 tentang Penilaian Tingkat 
Kesehatan Bank Umum.

7. Surat Edaran Otoritas Jasa Keuangan 
No. 38/SEOJK.03/2016 tentang Penerapan 
Manajemen Risiko bagi Bank Umum.

8. Peraturan Otoritas Jasa Keuangan No. 11/POJK.03/2022 
tentang Penyelenggaraan Teknologi Informasi oleh 
Bank Umum.

9. Peraturan Otoritas Jasa Keuangan Republik Indonesia 
No. 27 Tahun 2022 Tentang Perubahan Kedua atas 
Peraturan Otoritas Jasa Keuangan No. 11/POJK. 
03/2016 tentang Kewajiban Penyediaan Modal 
Minimum Bank Umum.

Capital and risk management is always monitored in order 
to comply with regulatory requirements and support 
business continuity. The Bank also pursues progressive 
improvements to improve the quality and effectiveness 
of its capital and risk management.

The basis for implementing Bank Sahabat Sampoerna’s 
capital and risk management refers to the following 
provisions.
1. Financial Services Authority Regulation 

No. 55/POJK.03/2016 on Implementation of 
Governance for Commercial Banks.

2. Financial Services Authority Regulation 
No. 18/POJK.03/2016 on Implementation of Risk 
Management for Commercial Banks.

3. Financial Services Authority Regulation 
No. 4/POJK.03/2016 on Sound Level Assessment for 
Commercial Banks.

4. Financial Services Authority Regulation 
No. 34/POJK.03/2016 on Amendment to Financial 
Services Authority Regulation No. 11/POJK.03/2016 
on the Minimum Capital Adequacy Ratio for 
Commercial Banks.

5. Financial Services Authority Circular 
No. 13/SEOJK.03/2017 on Implementation of 
Governance for Commercial Banks.

6. Financial Services Authority Circular 
No. 14/SEOJK.03/2017 on Sound Level Assessment 
for Commercial Banks.

7. Financial Services Authority Circular 
No. 38/SEOJK.03/2016 on Implementation of Risk 
Management for Commercial Banks.

8. Financial Services Authority Regulation 
No. 11/POJK.03/2022 on the Implementation of 
Information Technology for Commercial Banks.

9. Financial Services Authority Regulation No. 27 of 
2022 on Second Amendment to Financial Services 
Authority Regulation No. 11/POJK. 03/2016 on 
Minimum Capital Adequacy Requirements for 
Commercial Banks.
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Capital Structure

Bank Sahabat Sampoerna’s capital structure consists of:
1. Core Capital
 Bank’s capital consists of main core capital (Common 

Equity Tier - CET 1) and additional core capital 
(Additional Tier 1). Main core capital consists of paid-
up capital and disclose reserve. The disclose reserve 
includes addition factors (premium, general reserves, 
previous year’s profit, profit for the year, and stock 
option) and deduction factors (other comprehensive 
losses from financial asset transactions classified 
as available for sale groups, negative differences of 
allowance for asset losses (PPA) for earning assets with 
allowance for impairment loss, and non-earning PPAs.

2. Supplementary Capital
 (maximum 100% from Tier 1 Capital)
 Including general reserves of PPA for earning assets 

that must be calculated with a maximum amount of 
1.25% from RWA of credit risk and specific reserves.

Bank Sahabat Sampoerna’s obligations related to capital 
structure fulfillment in 2021 and 2022 are disclosed in the 
table below.

Disclosure of capital, risk exposure, and implementation 
of risk management aims at increasing the Bank’s 
transparency to enable stakeholders to assess the 
Bank’s capital adequacy and risk profile. Regarding this 
matter, the Bank already has written policy that has been 
approved by the Board of Directors, which is Memo 
No. 09/06/MI/SKMR/XI/22 and Policy No. BSS/KU-MRI/
SKMR/03 on the Risk Management General Policies of 
Bank Sahabat Sampoerna.

Pengungkapan Permodalan
Disclosure of Capital

Struktur Permodalan

Struktur modal Bank Sahabat Sampoerna terdiri dari:
1. Modal Inti
 Modal Bank yang terdiri dari modal inti utama 

(Common Equity Tier - CET 1) dan modal inti 
tambahan (Additional Tier 1). Modal inti utama terdiri 
dari modal disetor dan cadangan tambahan modal 
(disclose reserve). Cadangan tambahan modal ini 
mencakup pada faktor penambah (agio, cadangan 
umum, laba tahun sebelumnya, laba tahun berjalan, 
dan opsi saham) serta faktor pengurang (kerugian 
komprehensif lainnya dari transaksi aset keuangan 
yang diklasifikasikan dalam kelompok tersedia untuk 
dijual, selisih kurang penyisihan penghapusan aset 
(PPA) atas aset produktif dengan cadangan kerugian 
penurunan nilai, dan PPA non-produktif).

2. Modal Pelengkap
 (maksimum 100% dari modal inti)
 Meliputi cadangan umum PPA atas aset produktif 

yang wajib dihitung dengan jumlah maksimum 1,25% 
dari ATMR risiko kredit dan cadangan tujuan.

Kewajiban Bank Sahabat Sampoerna terkait pemenuhan 
struktur modal di tahun 2021 dan 2022 diungkapkan 
pada tabel berikut. 

(dalam jutaan Rupiah / in million Rupiah)

Jenis Modal 2022 2021 Type of Capital

Modal Inti 3,059,291 2,053,586 Core Capital

Modal Pelengkap 93,751 85,046 Supplementary Capital

Total Modal 3,153,042 2,138,632 Total Capital

Pengungkapan permodalan, eksposur risiko, dan 
penerapan manajemen risiko bertujuan untuk 
meningkatkan transparansi Bank sehingga para 
pemangku kepentingan dapat menilai kecukupan 
permodalan dan profil risiko Bank. Terkait hal ini, Bank 
telah memiliki kebijakan tertulis yang disetujui Direksi, 
yakni Memo No. 09/06/MI/SKMR/XI/22 dan Kebijakan 
No. BSS/KU-MRI/SKMR/03 perihal Kebijakan Umum 
Manajemen Risiko Bank Sahabat Sampoerna.
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Penilaian Kecukupan Modal

Penilaian kecukupan modal Bank Sahabat Sampoerna 
dilakukan melalui perhitungan kewajiban penyediaan 
modal minimum (KPMM) dan aset tertimbang menurut 
risiko (ATMR), dengan metode sebagai berikut.
1. Pendekatan standar, untuk pengukuran risiko kredit 

dan pasar.
2. Pendekatan indikator dasar, untuk pengukuran risiko 

operasional.

Pengungkapan Manajemen Risiko
Disclosure of Risk Management

Pengelolaan manajemen risiko Bank Sahabat Sampoerna 
dilakukan berlandaskan pada Pedoman Penerapan 
Manajemen Risiko. Kebijakan tersebut disusun berdasarkan 
Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 
tanggal 16 Maret 2016 tentang Penerapan Manajemen 
Risiko bagi Bank Umum dan Peraturan Otoritas Jasa 
Keuangan No. 4/POJK.03/2016 tanggal 26 Januari 2016 
tentang Penilaian Tingkat Kesehatan Bank Umum. Selain 
itu, Bank juga mengadopsi prinsip tiga garis pertahanan 
(three lines defense) dalam pengelolaan manajemen 
risiko sehingga setiap divisi kerja memiliki peran dan 
tugasnya masing-masing dalam mengelola risiko Bank, 
sebagaimana diungkapkan berikut.

First Line of Defense

Pihak yang Terlibat
Party Involved

Seluruh karyawan di semua divisi.
All employees in all divisions.

Peran dan Tugas
Roles and Duties

• Memastikan pelaksanaan manajemen risiko yang efektif atas seluruh risiko yang melekat dalam lingkup dan 
tanggung jawab kerjanya masing-masing; 

• Memiliki kontribusi yang penting dalam menanamkan budaya risiko (risk culture) yang memadai dalam 
pelaksanaan tugas secara langsung, termasuk dalam keputusan risiko dengan menerapkan prinsip four eyes 
principle sehingga terdapat pandangan/opini dari 2 divisi terkait yang berbeda, serta prinsip dual control 
mechanism (maker dan checker); serta

• Memiliki komitmen untuk mendukung pengungkapan (whistleblower) praktik-praktik perbankan yang tidak 
sehat maupun bentuk penyelewengan/fraud yang sudah terjadi maupun yang mungkin terjadi.

• Ensuring effective risk management implementation for all risks inherent in the scope and responsibilities 
of the respective work;

• Having an important contribution in instilling an adequate risk culture in carrying out duties directly, including 
in risk decisions by applying the four eyes principle so that there are views/opinions from 2 different yet 
related divisions, as well as the dual control mechanism (maker and checker); and

• Committing to support the disclosure (whistleblower) of unhealthy banking activities as well as any kinds 
of fraud that may happen or has happened.

Capital Adequacy Assessment

Bank Sahabat Sampoerna’s capital adequacy is assessed 
by calculating capital adequacy ratio (CAR) and risk-
weighted assets (RWA) under the following methods.

1. Standard approach, to measure credit and market 
risk; and

2. Basic indicator approach, to measure operational 
risk.

Bank Sahabat Sampoerna’s risk management is carried 
out based on the Risk Management Implementation 
Guidelines. The policy is prepared based on the Financial 
Services Authority Regulation No. 18/POJK.03/2016 dated 
16 March 2016 on Implementation of Risk Management 
for Commercial Banks, and Financial Services Authority 
Regulation No. 4/POJK.03/2016 dated 26 January 2016 
on Sound Level Assessment for Commercial Banks. 
Furthermore, the Bank adopts the principle of three lines 
of defense in its risk management so that each work 
division has its own roles and duties in managing the 
Bank’s risk, as disclosed below.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

432 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Second Line of Defense

Pihak yang Terlibat
Party Involved

Satuan Kerja Kepatuhan dan Satuan Kerja Manajemen Risiko, yang bersifat independen terhadap aktivitas dan 
keputusan operasional dari risk-taking unit.
Compliance Division and Enterprise Risk, Analytics, & Control Division, which are independent towards 
operational activities and decisions of the risk-taking unit.

Peran dan Tugas
Roles and Duties

• Mendukung terciptanya budaya kepatuhan dan kesadaran risiko pada first line of defense dan second line of 
defense melalui pemberian opini/kaji ulang secara independen terkait regulasi maupun strategi pengelolaan 
risiko; dan

• Menerapkan sistem pengendalian internal Bank, di antaranya dengan memberikan penilaian independen 
terhadap tingkat risiko yang melekat pada seluruh aktivitas Bank melalui penilaian profil risiko Bank, 
melakukan uji kepatuhan terhadap pengajuan kredit dengan total eksposur tertentu, dan mendorong 
terciptanya budaya kepatuhan Bank terhadap ketentuan internal Bank dan peraturan, serta perundang-
undangan eksternal yang berlaku.

• Supporting the creation of compliance culture and risk awareness in the first and second lines of defense 
through the provision of opinions/reviews independently related to regulations and risk management 
strategies; and

• Implementing the Bank’s internal control system, among others providing independent assessment on 
the inherent risk level in all of the Bank’s activities through assessing the Bank’s risk profile, conducting 
compliance tests on loan applications with certain total exposures, and encouraging the creation of the 
Bank’s compliance culture with the Bank’s internal rules and regulations as well as the applicable external 
laws and regulations.

Third Line of Defense

Pihak yang Terlibat
Party Involved

Satuan Kerja Audit Internal, yang bersifat independen dalam melakukan penilaian terhadap kecukupan sistem 
pengendalian internal pada seluruh unit kerja di Bank.
Internal Audit Division, which is independent in assessing the adequacy of the internal control system in all of 
the Bank’s divisions.

Peran dan Tugas
Roles and Duties

Menilai efektivitas dari penerapan manajemen risiko, baik pada first line of defense dan second line of defense. 
Pelaksanaan audit dilakukan secara berkala berdasarkan ketentuan yang berlaku dengan cakupan dan frekuensi 
sesuai dengan kompleksitas dan profil risiko Bank.
Assessing the effectiveness of risk management implementation, both in the first line of defense and second 
line of defense. The audit is carried out periodically based on the applicable provisions with the scope and 
frequency in accordance with the Bank’s complexity and risk profile.

Pengelolaan manajemen risiko Bank Sahabat Sampoerna 
disesuaikan dengan ketentuan regulator yang meliputi 4 
pilar berikut.
1. Pengawasan Aktif Dewan Komisaris dan Direksi

 Pengawasan Dewan Komisaris dan Direksi dilaksanakan 
sesuai dengan tanggung jawabnya, yakni:

a. Mengawasi pertumbuhan usaha Bank, termasuk 
risiko-risiko yang melekat pada aktivitas Bank 
secara keseluruhan dan komprehensif;

b. Mengembangkan struktur organisasi Bank agar 
dapat mendukung penerapan manajemen risiko 
dengan mempertimbangkan perkembangan 
kompleksitas usaha Bank. Selain itu, Bank juga 
melakukan pengembangan SDM, baik kuantitas 
maupun kualitas, dengan mengedepankan 
prinsip kehati-hatian, seperti penerapan four eyes 
principles atau dual control mechanism secara 
konsisten dan berkelanjutan;

Bank Sahabat Sampoerna’s risk management is adjusted 
to the regulatory provisions that cover the following 4 
pillars.
1. Active Monitoring of Board of Commissioners and 

Board of Directors
 Supervision by the Board of Commissioners and 

Board of Directors is carried out in accordance with 
the respective responsibilities, which are:
a. Supervising the Bank’s business growth, 

including risks inherent in the Bank’s overall and 
comprehensive activities;

b. Developing the Bank’s organizational structure 
in order to support the risk management 
implementation by considering the development 
of Bank’s business complexity. Furthermore, 
the Bank also develops human resources, 
both in quantity and quality, by promoting 
the precautionary principle, such as the 
implementation of four eyes principles or dual 
control mechanism consistently and continuously;
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c. Meninjau dan menyetujui rekomendasi dari 
Satuan Kerja Manajemen Risiko terkait:

1) Kebijakan, prosedur, serta usulan aktivitas dan/
atau produk baru yang dibuat oleh risk taking 
unit, dengan mempertimbangkan kelengkapan 
sistem dan prosedur yang digunakan serta 
dampaknya terhadap eksposur risiko Bank 
secara keseluruhan; serta

2) Penilaian independen terhadap tingkat risiko 
yang melekat pada seluruh aktivitas Bank, 
melalui penilaian profil risiko Bank, serta 
melakukan pemantauan terhadap eksposur 
risiko Bank secara keseluruhan terhadap risk 
tolerance dan risk appetite Bank;

d. Mengundang Satuan Kerja Manajemen Risiko 
dan Divisi Pemangku Risiko untuk menghadiri 
rapat Komite Pemantau Risiko (pada tingkat 
Dewan Komisaris) serta rapat Asset and Liability 
Committee/ALCO (pada tingkat Direksi dan 
Manajemen Senior) agar dapat memberikan 
masukan terkait pengelolaan risiko Bank.

2. Kecukupan Kebijakan, Prosedur, dan Penetapan 
Limit

 Kebijakan terkait manajemen risiko Bank Sahabat 
Sampoerna berfungsi sebagai petunjuk dalam 
penerapan manajemen risiko, sehingga mampu 
berjalan sesuai dengan Visi, Misi, dan Strategi Bank. 
Kebijakan dan prosedur manajemen risiko disusun 
serta diimplementasikan sesuai dengan karakteristik 
dan kompleksitas kegiatan usaha, tingkat risiko yang 
akan diambil dan toleransi risiko, profil risiko, serta 
peraturan yang ditetapkan oleh regulator. Secara 
umum, kebijakan manajemen risiko berisi tentang 
metode identifikasi, pengukuran, pemantauan, 
dan pengendalian risiko, serta sistem informasi 
manajemen risiko dalam menilai eksposur risiko pada 
setiap aktivitas bisnis Bank.

 Prosedur pengelolaan dan penetapan limit untuk 
setiap jenis risiko yang wajib dikelola untuk seluruh 
produk dan kegiatan usaha Bank disesuaikan 
dengan tingkat risiko yang akan diambil (risk 
appetite), toleransi risiko, dan strategi Bank dengan 
memperhatikan pengalaman yang dimiliki dalam 
mengelola risiko dimaksud. Limit ditinjau secara 
berkala guna menyesuaikan dengan perubahan 
kondisi yang terjadi.

 Kebijakan, prosedur, dan penetapan limit risiko 
dibentuk dan dikembangkan secara bertahap 
pada seluruh lini bisnis Bank dengan selalu 
mempertimbangkan prinsip kehati-hatian, kepatuhan 
pada regulasi yang berlaku, dan best practices yang 
menjadi praktik umum di institusi perbankan, seperti 

c. Reviewing and approving recommendations from 
the Enterprise Risk, Analytics, & Control Division 
related to:
1) Policies, procedures, and proposed activities 

and/or new products made by the risk-taking 
unit, by considering the completeness of 
system and procedure used and their impact 
on the Bank’s overall risk exposure; and

2) Independent assessment of the level of risk 
inherent in all Bank activities, by assessing 
the Bank’s risk profile and monitoring the 
Bank’s overall risk exposure to the Bank’s risk 
tolerance and risk appetite;

d. Inviting the Enterprise Risk, Analytics, & Control 
Division and Risk Stakeholder Division to attend 
the Risk Oversight Committee’s meetings (at 
Board of Commissioners level) and Asset and 
Liability Committee/ALCO’s meetings (at Board of 
Directors and Senior Management level) to provide 
input related to the Bank’s risk management.

2. Adequacy of Policies, Procedures, and Limit 
Establishment

 The risk management policies at Bank Sahabat 
Sampoerna serve as a guide in implementing 
risk management to keep it running in line with 
the Bank’s Vision, Mission, and Strategy. Risk 
management policies and procedures are prepared 
and implemented in accordance with the business 
activities’ characteristics and complexity, risk 
appetite and risk tolerance, risk profile, and regulatory 
provisions. In general, the risk management policies 
contain methods for identifying, measuring, 
monitoring, and controlling risk, as well as the risk 
management information system in assessing risk 
exposures in each of the Bank’s business activities.

 Procedures to manage and set limit for each type 
of risk that must be managed for all of the Bank’s 
products and business activities are adjusted to the 
risk appetite, risk tolerance, and the Bank’s strategy 
with due regard to the experience of managing the 
said risks. The limit is periodically reviewed in order 
to adapt to changes in conditions that occur.

 Policies, procedures, and limit of risk are established 
and developed gradually across all of the Bank’s 
business lines by always considering the principle of 
prudence, compliance with the applicable regulations, 
and best practices that become general practices in 
banking institution, such as GCG principles, Basel 
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prinsip GCG, Basel Implementation, dan Arsitektur 
Perbankan Indonesia (API), melalui:
a. Divisi terkait, dengan berupaya secara bertahap 

untuk terus mengkinikan kebijakan dan prosedur 
terkait pengelolaan risiko secara berkala, 
disesuaikan dengan perkembangan kompleksitas 
usaha Bank; dan

b. Satuan Kerja Manajemen Risiko, dengan melakukan 
kajian/memberikan opini terkait risiko atas 
inisiatif, kebijakan, prosedur, termasuk limit-limit 
yang diusulkan oleh divisi terkait, seperti batas 
wewenang dalam memutus kredit dan limit 
lainnya, baik terkait penyediaan dana/kredit 
maupun aktivitas pendanaan. 

3. Kecukupan Proses Identifikasi, Pengukuran, 
Pemantauan, dan Pengendalian Risiko serta 
Informasi Manajemen Risiko

 Proses manajemen risiko Bank Sahabat Sampoerna 
terdiri dari identifikasi, pengukuran, pemantauan, 
dan pengendalian risiko di setiap aktivitas bisnis 
Bank. Proses tersebut dilakukan kepada seluruh 
faktor-faktor risiko yang bersifat material, seperti 
faktor-faktor risiko kuantitatif maupun kualitatif, 
yang berpengaruh terhadap kondisi keuangan 
Bank. Faktor-faktor tersebut merupakan berbagai 
parameter yang memengaruhi eksposur risiko.  

 Proses manajemen risiko diterapkan melalui kebijakan, 
prosedur, proses inisiasi produk atau aktivitas baru, 
dan pemantauan terhadap kinerja atas efektivitas 
manajemen risiko pada tingkat implementasi.

 Proses manajemen risiko dilakukan di seluruh aktivitas 
bisnis dan operasional Bank guna menganalisis sumber 
dan kemungkinan terjadinya risiko serta munculnya 
dampak dari risiko tersebut. Hasil identifikasi risiko 
dapat menentukan cakupan, dan skala tahapan 
pengukuran, pemantauan dan pengendalian risiko. 

 Pengukuran risiko dilakukan untuk mengukur 
eksposur risiko Bank dan dapat bersifat kuantitatif, 
kualitatif, atau merupakan kombinasi antara 
keduanya dan disesuaikan dengan karakteristik dan 
kompleksitas aktivitas bisnis, serta operasional yang 
dijalankan Bank dengan memperhatikan ketentuan 
yang berlaku. Pengukuran risiko dikembangkan guna 
mengukur eksposur risiko yang akan digunakan 
sebagai acuan untuk melakukan pengendalian. 
Pengukuran tersebut dilakukan secara berkala dan 
dievaluasi sewaktu-waktu apabila diperlukan, untuk 
memastikan kesesuaian asumsi, akurasi, kewajaran, 
dan integritas data serta prosedur yang digunakan 
untuk mengukur risiko. 

Implementation, and Indonesian Banking Architecture 
(IBA), through:
a. The related division, by gradually striving to keep 

updating policies and procedures related to risk 
management on a regular basis, adjusted to the 
Bank’s business complexity development; and

b. The Enterprise Risk, Analytics, & Control Division, 
by reviewing/providing opinions related to risks 
on initiatives, policies, procedures, including 
limits proposed by the related divisions, such as 
authority limit in deciding loans and other limits, 
either related to the provision of funds/loans or 
funding activities.

3. Adequacy of Process of Risk Identification, 
Measurement, Monitoring, and Control, as well as 
Risk Management Information

 Bank Sahabat Sampoerna’s risk management process 
consists of identifying, measuring, monitoring, 
and controlling risks in each of the Bank’s business 
activities. The process is applied to all material risk 
factors, such as quantitative and qualitative risk 
factors, which significantly impact the Bank’s financial 
condition. These factors are various parameters that 
affect risk exposure.

 The risk management process is applied through the 
policies, procedures, initiation process of new products 
or activities, and by monitoring the performance of risk 
management effectiveness at implementation level.

 The risk management process is applied at all of the 
Bank’s business and operational activities in order to 
analyze the sources and possible risks as well as the 
impacts of those risks. The risk identification results 
determine the scope and scale of the stages of risk 
measurement, monitoring, and control.

 Risk measurement is carried out to measure the 
Bank’s risk exposure and can be quantitative, 
qualitative, or a combination of the two, and adjusted 
to the characteristics and complexity of the business 
activities, as well as operations carried out by the 
Bank with due regard of the applicable regulations. 
Risk measurement is developed in order to measure 
the risk exposure that will be used as a reference 
for controlling. Such measurement is performed 
periodically and evaluated at any time necessary 
to ensure the conformity of assumptions, accuracy, 
fairness, and integrity of data and procedures used to 
measure risks.
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 Sistem dan prosedur pemantau risiko juga 
dikembangkan dengan memperhatikan ruang 
lingkup pemantauan terhadap besarnya eksposur 
risiko, toleransi risiko, serta konsistensi atas 
pelaksanaan kebijakan dan prosedur yang ditetapkan. 
Pengendalian risiko disesuaikan dengan jenis dan 
tingkat risiko serta ketentuan yang berlaku serta 
dikembangkan dengan memperhatikan eksposur 
risiko maupun tingkat risiko yang akan diambil 
dan toleransi risiko. Penggunaan Sistem Informasi 
Manajemen Risiko secara efektif dapat mendukung 
pelaksanaan proses identifikasi, pengukuran, 
pemantauan, dan pengendalian.

4. Sistem Pengendalian Internal yang Menyeluruh
 Pengendalian internal Bank dirancang melalui 

kebijakan, prosedur, dan limit manajemen risiko. 
Pada implementasinya, Bank Sahabat Sampoerna 
diwajibkan melakukan penerapan four eyes principle 
atau dual control mechanism sehingga aktivitas 
operasional Bank dapat berjalan secara efisien 
dengan tetap mengedepankan prinsip kehati-hatian. 

 Sistem pengendalian internal dijadikan sebagai 
komponen penting dalam pengelolaan seluruh 
aktivitas bisnis dan operasional Bank Sahabat 
Sampoerna. Budaya pengendalian internal dan 
budaya risiko Bank merupakan nilai-nilai organisasi 
yang diharapkan dapat meningkatkan kepatuhan 
terhadap ketentuan dan perundang-undangan 
yang berlaku, serta meminimalkan risiko yang 
menyebabkan kerugian, penyimpangan, dan 
pelanggaran aspek kehati-hatian. 

 Satuan Kerja Manajemen Risiko dan Satuan Kerja 
Kepatuhan Bank secara preventif dan independen 
memberikan kajian atas sistem pengendalian internal, 
baik dari sisi pengelolaan risiko maupun dalam rangka 
kepatuhan atas regulasi yang berlaku pada seluruh 
kebijakan dan prosedur yang menjadi inisiatif divisi 
terkait. Sementara itu, Satuan Kerja Audit Internal 
secara detektif/korektif melakukan penilaian atas 
penerapan pengendalian internal yang berjalan pada 
aktivitas operasional Bank.

 Satuan Kerja Manajemen Risiko dan Satuan Kerja 
Kepatuhan berada di bawah Direktorat Kepatuhan 
dan Manajemen Risiko sehingga dapat bekerja 
secara independen sesuai dengan regulasi yang 
berlaku. Selain itu, keduanya juga secara bertahap 
telah bekerja sama dalam menyosialisasikan budaya 
kepatuhan dan kesadaran risiko, termasuk penerapan 
GCG pada seluruh Kantor Cabang dan Kantor Cabang 
Pembantu Bank. 

 Risk monitoring system and procedure are also 
developed by paying attention to the monitoring scope 
on the magnitude of risk exposure, risk tolerance, 
and the consistency in implementing the established 
policies and procedures. Risk control is adjusted to 
the type and level of risk as well as the applicable 
provisions and is developed with due regard to the 
risk exposure and the level of risk appetite and risk 
tolerance. Using the Risk Management Information 
System effectively can support the implementation 
of process of risk identification, measurement, 
monitoring, and control.

4. Comprehensive Internal Control System
 The Bank’s internal control is designed through risk 

management policies, procedures, and limit. At its 
implementation, Bank Sahabat Sampoerna is required 
to implement the four eyes principle or dual control 
mechanism so that the Bank’s operational activities 
can run efficiently by keep promoting the principle of 
prudence.

 The internal control system is designated as an 
important component in managing all business and 
operational activities of Bank Sahabat Sampoerna. 
The Bank’s internal control culture and risk culture are 
organizational values that are expected to increase 
the compliance with the applicable provisions and 
laws and regulations, and to minimize risk of loss, 
deviation, or breach of the prudential aspect.

 The Bank’s Enterprise Risk, Analytics, & Control 
Division and Compliance Division preventively and 
independently provide a review of the internal control 
system, in terms of the risk management and in the 
context of compliance with regulations that apply 
to all policies and procedures that are initiated by 
the relevant divisions. Meanwhile, the Internal Audit 
Division meticulously/correctively assesses the 
implementation of internal control that runs in the 
Bank’s operational activities.

 The Enterprise Risk, Analytics, & Control Division 
and Compliance Division are under the Directorate 
of Compliance and Risk Management so that they 
can work independently in accordance with the 
applicable regulations. Furthermore, both divisions 
have also gradually cooperated in disseminating 
compliance culture and risk awareness, including 
GCG implementation in all of the Bank’s Branch 
Offices and Sub-Branch Offices.
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Struktur Organisasi Manajemen 
Risiko

Manajemen risiko Bank Sahabat Sampoerna dikelola 
dengan melibatkan pengawasan dari seluruh organ 
Bank, mulai dari Dewan Komisaris dan Komite Pemantau 
Risiko maupun Direksi dan Komite Manajemen Risiko. 
Selain itu, pengelolaan manajemen risiko juga di dukung 
oleh Satuan Kerja Manajemen Risiko yang independen 
terhadap satuan kerja operasional, Satuan Kerja Audit 
Internal, serta Risk Control Unit yang merupakan bagian 
dari Satuan Kerja Manajemen Risiko yang berperan 
dalam melaksanakan pemeriksaan, pemantauan, dan 
pengawasan, serta evaluasi terhadap seluruh aspek 
perkreditan dan operasional di kantor cabang, sehingga 
sesuai dengan kebijakan, prosedur, serta ketentuan 
perkreditan dan operasional Bank. Setiap Organ 
Bank tersebut bertanggung jawab untuk memastikan 
penerapan manajemen risiko telah terpenuhi sesuai 
dengan karakteristik, kompleksitas, dan profil risiko Bank.

Struktur organisasi manajemen risiko Bank Sahabat 
Sampoerna diungkapkan sebagai berikut. 

SME & FI MIS 
Analytics, 

Authority & 
Infrastructure

ESME MIS 
Analytics & 
Regulatory 
Reporting

Credit, 
Operational & 
Market Risk

Operational 
Risk

SME Risk 
Control

Integrated
Risk

ESME MIS 
Analytics

SME & FI MIS 
Analytics

Credit Risk & 
Police

ESME Risk 
Control

Intregrated 
Risk Specialist

MIS 
Regulatory 
Reporting 
Specialist

Credit 
Authority & 

Infrastructure

Market & 
Liquidity Risk

Risk Control 
Reporting

Risk Control Unit

Enterprise Risk, 
Analytics & Control

Compliance & Risk

Risk Management 
Committee

Risk Management Organizational 
Structure

Bank Sahabat Sampoerna’s risk management is carried 
out by involving supervision by all of the Bank’s 
Organs, starting from the Board of Commissioners 
and Risk Oversight Committee as well as the Board of 
Directors and Risk Management Committee. The risk 
management is also supported by the Enterprise Risk, 
Analytics, & Control Division, which is independent to 
the operational divisions, Internal Audit Division, and 
Risk Control Unit, which are parts of the Enterprise Risk, 
Analytics, & Control Division with roles to conduct audit, 
monitoring, supervision, and evaluation to all aspects 
of credit and operations in branch offices, so that they 
are in accordance with the policies, procedures, and 
provisions of the Bank’s credit and operations. Each of 
the Bank’s Organs is responsible for ensuring that the 
risk management implementation has satisfied the 
Bank’s characteristics, complexity, and risk profile.

Bank Sahabat Sampoerna’s risk management organizational 
structure is disclosed as follows.
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Enterprise Risk, Analytics, & Control 
Division

Bank Sahabat Sampoerna’s risk management is the 
responsibility of the Enterprise Risk, Analytics, & Control 
Division with roles to achieve reliable and professional 
risk management. In 2022, the number of employees 
in the Enterprise Risk, Analytics, & Control Division was 
recorded at 38 employees, including the Enterprise Risk, 
Analytics, & Control Division Head.

Charter
Bank Sahabat Sampoerna has compiled various policies 
on risk management as guidelines for the Enterprise Risk, 
Analytics, & Control Division in conducting its duties and 
responsibilities.

Position of the Enterprise Risk, Analytics, & 
Control Division
The position of the Enterprise Risk, Analytics, & Control 
Division is under the direct supervision of the Director 
of Compliance and Risk Management. Therefore, the 
Enterprise Risk, Analytics, & Control Division is required 
to prepare monthly reports to be submitted directly to 
the Director of Compliance and Risk Management.

Satuan Kerja Manajemen Risiko

Pengelolaan manajemen risiko di Bank Sahabat 
Sampoerna menjadi tanggung jawab Satuan Kerja 
Manajemen Risiko yang memiliki peran dalam 
mewujudkan pengelolaan manajemen risiko yang 
andal dan profesional. Pada tahun 2022, Satuan Kerja 
Manajemen Risiko terdiri dari 38 karyawan, termasuk 
Kepala Satuan Kerja Manajemen Risiko.

Pedoman Kerja
Bank Sahabat Sampoerna telah menyusun berbagai 
kebijakan terkait pengelolaan manajemen risiko sebagai 
pedoman kerja bagi Satuan Kerja Manajemen Risiko 
dalam melaksanakan tugas dan tanggung jawab.

Kebijakan terkait proses identifikasi, pengukuran, pemantauan, 
dan pengendalian risiko terhadap faktor-faktor risiko yang 
bersifat material.
Memo No. 09/09/MI/SKMR/VIII/19 dan Kebijakan No. BSS/
KU-MRI/SKMR/02 perihal Kebijakan Umum Manajemen 
Risiko Bank Sahabat Sampoerna.

Policies related to the process of identifying, measuring, 
monitoring, and controlling risks on material risk factors.

Memo No. 09/09/MI/SKMR/VIII/19 and Policy No. BSS/KU-
MRI SKMR/02 on Risk Management General Policies of Bank 
Sahabat Sampoerna.

1

Kebijakan terkait rencana pemulihan bencana.
Memo No. BSS/KK-MRTI/IT/01 perihal Kebijakan Manajemen 
Risiko Teknologi Informasi serta Memo No. 09/04/MI/SKMR/
VI/17 dan Dokumen No. BSS/KKBCM/SKMR/02 perihal 
Kebijakan Business Continuity Plan (BCP) dan Tata Kelola 
Business Continuity Management (BCM).

Policies related to disaster recovery plan.
Memo No. BSS/KK-MRTI/IT/01 on Information Technology 
Risk Management Policy and Memo No. 09/04/MI/SKMR/
VI/17 and Document No. BSS/KKBCM/SKMR/02 on Business 
Continuity Plan (BCP) Policy and Business Continuity 
Management (BCM) Governance.

2

Kebijakan terkait mekanisme penilaian profil risiko, 
penetapan tingkat risiko, penetapan peringkat profil risiko, 
serta penyampaian profil risiko kepada Otoritas Jasa 
Keuangan yang berlandaskan pada Ketentuan mengenai 
Penilaian Tingkat Kesehatan Bank Umum.
Kebijakan No. BSS/KK-KRD-RBB/SDR/01 perihal Kebijakan 
Khusus Penilaian Tingkat Kesehatan Bank.

Policies related to risk profile assessment mechanism, risk 
level establishment, risk profile rating establishment, and 
risk profile submission to the Financial Services Authority 
based on the Provisions on Sound Level Assessment for 
Commercial Banks.
Policy No. BSS/KK-KRD-RBB/SDR/01 on Special Policy on 
Bank Sound Level Assessment.

3

Kedudukan Satuan Kerja Manajemen Risiko

Kedudukan Satuan Kerja Manajemen Risiko berada 
di bawah pengawasan langsung Direktur Kepatuhan 
& Manajemen Risiko. Dengan demikian, Satuan Kerja 
Manajemen Risiko berkewajiban untuk menyusun laporan 
bulanan yang disampaikan langsung kepada Direktur 
Kepatuhan & Manajemen Risiko.
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Profil Kepala Satuan Kerja Manajemen Risiko

Kepala Satuan Kerja Manajemen Risiko dijabat oleh 
Andre Setiawan selaku Enterprise Risk, Analytics & 
Control. Profil beliau diungkapkan sebagai berikut.

Warga Negara Indonesia
Indonesian Citizen

43 tahun
43 years old

Domisili Tangerang Selatan
Domiciled in South Tangerang

Andre Setiawan
Enterprise Risk, Analytics, & Control 

Dasar Pengangkatan
Basis of Appointment

Sejak 2022, berdasarkan Surat Keputusan Pengangkatan No. 7427/BSS/SK/HC/VII/2022.
Since 2022, based on the Appointment Letter No. 7427/BSS/SK/HC/VII/2022.

Riwayat Pendidikan 
Education

• Magister jurusan Akuntansi, Monash University (2005).
• Sarjana jurusan Manajemen, Universitas Katolik Parahyangan (2003). 
• Master of Accounting, Monash University (2005).
• Bachelor of Management, Parahyangan Catholic University (2003).

Pengalaman Kerja 
Work Experience

Berpengalaman di bidang perbankan sejak 2007, dengan jabatan terakhir sebagai Credit Legal & Collateral Management Division Head 
di Bank Sahabat Sampoerna.
Experienced in banking since 2007, most recently serving as the head of the Credit Legal & Collateral Management Division at Bank 
Sahabat Sampoerna.

Keahlian 
Expertise

Perbankan.
Banking.

Sertifikasi Profesi 
Professional Certification

Sertifikasi Manajemen Risiko Level 4.
Risk Management Certification Level 4.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun perusahaan lain yang terafiliasi dengan Group Sampoerna Strategic.
Not having shares, either in Bank Sahabat Sampoerna or other companies affiliated with Sampoerna Strategic Group.

Peran Satuan Kerja Manajemen Risiko

Peran Satuan Kerja Manajemen Risiko Bank Sahabat 
Sampoerna diuraikan sebagai berikut.
1. Memberikan masukan kepada Direksi dalam penyusunan 

kebijakan, strategi, dan kerangka manajemen risiko.
2. Mengembangkan prosedur dan alat untuk identifikasi, 

pengukuran, pemantauan, dan pengendalian risiko.
3. Mendesain dan menerapkan perangkat yang 

dibutuhkan dalam penerapan manajemen risiko.
4. Memantau implementasi kebijakan, strategi, dan 

kerangka manajemen risiko yang direkomendasikan 
oleh Komite Manajemen Risiko dan yang telah 
disetujui oleh Direksi.

Profile of the Enterprise Risk, Analytics, & 
Control Division Head
The Enterprise Risk, Analytics, & Control Division Head 
is Andre Setiawan as the Enterprise Risk, Analytics, & 
Control. His profile is disclosed as follows.

Roles of Enterprise Risk, Analytics, & 
Control Division
The roles of Bank Sahabat Sampoerna’s Enterprise Risk, 
Analytics, & Control Division are described as follows.
1. Giving input to the Board of Directors in preparing the 

risk management policies, strategy, and framework.
2. Developing procedures and tools for risk identification, 

measurement, monitoring, and control.
3. Designing and implementing the tools required to 

implement risk management.
4. Monitoring the implementation of risk management 

policies, strategies, and framework recommended by 
the Risk Management Committee, which have been 
approved by the Board of Directors.
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5. Memantau posisi/eksposur risiko secara keseluruhan, 
maupun per jenis risiko termasuk pemantauan kepatuhan 
terhadap toleransi risiko dan limit yang ditetapkan.

6. Melakukan stress testing guna mengetahui dampak 
dari implementasi kebijakan dan strategi manajemen 
risiko terhadap portofolio atau kinerja Bank secara 
keseluruhan. 

7. Mengkaji usulan aktivitas dan/atau produk baru 
yang dikembangkan oleh suatu unit tertentu 
Bank. Pengkajian difokuskan terutama pada aspek 
kemampuan Bank untuk mengelola aktivitas dan 
atau produk baru, termasuk kelengkapan sistem dan 
prosedur yang digunakan, serta dampaknya terhadap 
eksposur risiko Bank secara keseluruhan.

8. Mengevaluasi akurasi dan validitas data yang digunakan 
oleh Bank untuk mengukur risiko bagi Bank yang 
menggunakan permodelan untuk keperluan internal.

9. Memberikan rekomendasi kepada satuan kerja bisnis 
dan/atau kepada Komite Manajemen Risiko terkait 
penerapan manajemen risiko, antara lain mengenai 
besaran atau maksimum eksposur risiko yang dapat 
ditangani Bank.

10. Menyusun dan menyampaikan laporan profil risiko 
kepada Direktur Utama, Direktur Manajemen Risiko 
dan Kepatuhan, serta Komite Manajemen Risiko 
secara berkala atau paling kurang secara triwulanan. 
Frekuensi laporan harus ditingkatkan apabila kondisi 
pasar berubah dengan cepat.

11. Melaksanakan kaji ulang secara berkala dengan 
frekuensi sesuai kebutuhan, untuk memastikan: 
a. Kecukupan kerangka manajemen risiko;
b. Keakuratan metodologi penilaian risiko; serta
c. Kecukupan sistem informasi manajemen risiko.

Pelatihan Manajemen Risiko
Bank Sahabat Sampoerna senantiasa mengikutsertakan 
karyawan dalam berbagai pelatihan, baik internal 
maupun eksternal, guna memperluas wawasan serta 
menanamkan budaya risiko untuk meningkatkan risk 
awareness di seluruh level organisasi. Pelatihan internal 
dilakukan dengan sosialisasi risk awareness ke sebagian 
kantor cabang serta melalui pelaksanaan e-learning risk 
awareness. Sementara pelatihan eksternal, ditujukan untuk 
Pejabat Bank. Pada tahun 2022, pelatihan dilaksanakan 
secara virtual training menggunakan aplikasi video 
conference dan/atau melalui sistem e-learning.

5. Monitoring risk positions/exposures in overall or per 
type of risk, including monitoring of compliance with 
risk tolerance and limit established.

6. Conducting stress testing in order to know the 
impact of risk management policy and strategy 
implementation on the portfolio or overall 
performance of the Bank.

7. Reviewing proposal of new activities and/or products 
developed by a certain unit of the Bank. The review 
focuses mainly on aspects of the Bank’s ability to 
manage new activities and/or products, including the 
completeness of systems and procedures used, as 
well as the impact on the Bank’s overall risk exposure.

8. Evaluating the accuracy and validity of data used by 
the Bank to measure risks for Banks using modeling 
for internal purposes.

9. Providing recommendations to business working unit 
and/or Risk Management Committee related to risk 
management implementation, among others, on the 
magnitude of or maximum risk exposure that can be 
handled by the Bank.

10. Arranging and submitting Risk Profile Reports to the 
Chief Executive Officer, Director of Compliance and 
Risk Management, and Risk Management Committee 
periodically or at least quarterly. The frequency of 
reports shall be increased if the market conditions 
change rapidly.

11. Performing regular reviews with frequency as needed, 
to ensure:
a. Adequacy of risk management framework;
b. Accuracy of risk assessment methodology; and
c. Adequacy of risk management information system.

Risk Management Training
Bank Sahabat Sampoerna enrolls its employees in various 
training programs, both internally and externally, in order 
to broaden knowledge and instill risk culture to increase 
risk awareness at all organizational levels. Internal 
training is conducted by disseminating risk awareness to 
some of the branch offices and providing e-learning on 
risk awareness. Whereas, external training is intended for 
the Bank’s Officials. In 2022, training programs were held 
by virtual training using video conference application 
and/or through e-learning system.
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Adapun materi pelatihan yang dilakukan pada tahun 2022 
yang berkaitan dengan manajemen risiko/refreshment 
diungkapkan sebagai berikut.

Materi Pelatihan
Training Material

Frekuensi Pelatihan dalam Setahun
Training Frequency in a Year

Hari
Days

Peserta
Participants

Risk Management Refreshment 5 1 96

Risk Management Sertifikasi / Certification Level 1 11 2 179

Risk Management Sertifikasi / Certification Level 2 6 2 56

Risk Management Sertifikasi / Certification Level 3 4 2 36

Risk Management Sertifikasi / Certification Level 4 4 1 10

Sertifikasi Manajemen Risiko
Bank Sahabat Sampoerna juga mengikutsertakan para 
karyawan untuk mengikuti program Sertifikasi Manajemen 
Risiko sebagai bukti komitmen Bank terhadap pengelolaan 
manajemen risiko serta bentuk kepatuhan terhadap 
Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum 
dan Peraturan Bank Indonesia No. 11/19/PBI/2009 
tentang Sertifikasi Manajemen Risiko bagi Pengurus dan 
Pejabat Bank Umum sebagaimana telah diubah dengan 
Peraturan Bank Indonesia No. 12/7/PBI/2010. Selain 2 
ketentuan tersebut, Bank Sahabat Sampoerna saat ini 
sedang melakukan penyusunan kebijakan dan prosedur 
terkait pemenuhan Surat Edaran Otoritas Jasa Keuangan 
No. 28/SEOJK.03/2022 tentang Sertifikasi Manajemen 
Risiko bagi Sumber Daya Manusia Bank Umum. 
Hingga laporan ini diterbitkan, pemenuhan ketentuan 
tersebut masih dalam tahap finalisasi dan persetujuan 
di internal Bank. Sertifikasi tersebut diharapkan dapat 
meningkatkan pengelolaan manajemen risiko sehingga 
dapat meningkatkan kinerja Bank.

Pada tahun 2022, pengurus/pejabat/karyawan Bank 
Sahabat Sampoerna yang telah mengikuti Sertifikasi 
Manajemen Risiko diungkapkan pada tabel berikut.

Jabatan I II III IV V Total Position

Pengurus dan Pejabat Eksekutif 4 15 20 22 6 67 Management and Executive Officers

Karyawan (yang Diisyaratkan) 252 83 36 3 - 374 Employees (Required)

Karyawan (yang Tidak Diisyaratkan) - - - - - - Employees (Not Required)

TOTAL 256 98 56 25 6 441 TOTAL

The material for training/refreshment programs held in 
2022 related to risk management is disclosed as follows.

Risk Management Certification
Bank Sahabat Sampoerna enrolls its employees in 
Risk Management Certification programs as a proof of 
the Bank’s commitment to managing risk management 
and also as a form of compliance with Financial 
Services Authority Regulation No. 18/POJK.03/2016 on 
Implementation of Risk Management for Commercial 
Banks and Bank Indonesia Regulation No. 11/19/PBI/2009 
on Risk Management Certification for Management and 
Officials of Commercial Banks, as has been amended 
by Bank Indonesia Regulation No. 12/7/PBI/2010. In 
addition to these 2 provisions, Bank Sahabat Sampoerna 
is currently preparing policies and procedures related to 
compliance with the Financial Services Authority Circular 
No. 28/SEOJK.03/2022 on Risk Management Certification 
for Human Resources of Commercial Banks. Until this 
report is published, fulfilment of these provisions is still in 
the finalization and approval stage within the Bank. The 
certification is expected to improve risk management, 
and thereby, improve the Bank’s performance.

In 2022, the management/officials/employees of Bank 
Sahabat Sampoerna who participated in Risk Management 
Certification programs are disclosed in the following table.
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Pelaksanaan Tugas
Sebagai bentuk pelaksanaan tugas tahunan dan 
kepatuhan terhadap ketentuan Surat Edaran Otoritas 
Jasa Keuangan No. 34/SEOJK.03/2016 tentang 
Penerapan Manajemen Risiko bagi Bank Umum, Satuan 
Kerja Manajemen Risiko Bank Sahabat Sampoerna telah 
menyampaikan Laporan Profil Risiko Triwulanan Posisi 
31 Desember 2022 kepada Otoritas Jasa Keuangan 
melalui Surat No. 09/021/BSS/DIR/I/2023. Satuan Kerja 
Manajemen Risiko juga melakukan Penyampaian Rencana 
Aksi Keuangan Berkelanjutan (RAKB) PT Bank Sahabat 
Sampoerna Tahun 2023 melalui Surat No. 09/456/BSS/
DIR/XI/22, sebagai pemenuhan ketentuan Peraturan 
Otoritas Jasa Keuangan No. 51/POJK.03/2017 tentang 
Penerapan Keuangan Berkelanjutan bagi Lembaga Jasa 
Keuangan, Emiten, dan Perusahaan Publik.

Penilaian Kinerja Satuan Kerja Manajemen 
Risiko
Penilaian kinerja Satuan Kerja Manajemen Risiko 
dilakukan melalui mekanisme penilaian sendiri atau 
self-assessment Tata Kelola Perusahaan (GCG) yang 
pelaksanaannya dibantu oleh Satuan Kerja Kepatuhan. 
Kriteria self-assessment Bank Sahabat Sampoerna 
mengacu pada Peraturan Otoritas Jasa Keuangan 
No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 perihal Penerapan Tata 
Kelola Perusahaan bagi Bank Umum. Hasil dari penilaian 
tersebut disampaikan kepada Direktur Kepatuhan & 
Manajemen Risiko.

Hasil self-assessment Tata Kelola Perusahaan (GCG) 
Penerapan Fungsi Manajemen Risiko dan Pengendalian 
Internal tahun 2022 menunjukkan nilai komposit 2 
atau “Baik”. Informasi hasil penilaian tersebut telah 
dimuat pada uraian Hasil Self-Assessment Tata Kelola 
Perusahaan (GCG) dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Kepala Satuan Kerja 
Manajemen Risiko
Pengangkatan dan pemberhentian Kepala Satuan Kerja 
Manajemen Risiko merupakan wewenang Direktur 
Kepatuhan & Manajemen Risiko atas persetujuan Direktur 
Utama. Setiap pengangkatan dan pemberhentian Kepala 
Satuan Kerja Manajemen Risiko harus segera dilaporkan 
kepada Otoritas Jasa Keuangan.

Duty Implementation
As a form of implementation of annual duties and 
compliance with the provisions of Financial Services 
Authority Circular No. 34/SEOJK.03/2016 on Risk 
Management Implementation for Commercial Banks, 
Bank Sahabat Sampoerna’s Enterprise Risk, Analytics, 
& Control Division has already submitted its Quarterly 
Risk Profile Report Position of 31 December 2022 to the 
Financial Services Authority through Letter No. 09/021/
BSS/DIR/I/2023. The Enterprise Risk, Analytics, & Control 
Division has also submitted the Sustainable Finance 
Action Plan (RAKB) of PT Bank Sahabat Sampoerna 
for Year 2023 through Letter No. 09/456/BSS/DIR/
XI/22, as a fulfillment of the provisions of Financial 
Services Authority Regulation No. 51/POJK.03/2017 on 
Implementation of Sustainable Finance for Financial 
Services Institutions, Issuers, and Public Companies.

Performance Assessment of Enterprise Risk, 
Analytics, & Control Division
Performance assessment of the Enterprise Risk, Analytics, 
& Control Division is through self-assessment mechanism 
of Good Corporate Governance (GCG), in which the 
implementation is assisted by the Compliance Division. 
Bank Sahabat Sampoerna’s self-assessment criteria refer 
to the Financial Services Authority Regulation No. 55/
POJK.03/2016 and Financial Services Authority Circular 
No. 13/SEOJK.03/2017 on Implementation of Corporate 
Governance for Commercial Banks. The assessment 
results are then submitted to the Director of Compliance 
and Risk Management.

The Good Corporate Governance (GCG) self-assessment 
results of the Implementation of Risk Management and 
Internal Control for 2022 showed a composite score of 2 
or “Good”. The information of assessment results has been 
included in the explanation of Good Corporate Governance 
(GCG) Self-Assessment Results of this Annual Report.

Appointment and Dismissal 
Mechanism of the Enterprise Risk, 
Analytics, & Control Division
The appointment and dismissal of Enterprise Risk, 
Analytics, & Control Division Head is under the authority 
of the Director of Compliance and Risk with the approval 
of the Chief Executive Officer. Every appointment and 
dismissal of the Enterprise Risk, Analytics, & Control 
Division Head must immediately be reported to the 
Financial Services Authority.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

442 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



Profil Risiko

Bank Sahabat Sampoerna telah mengidentifikasi profil 
risiko yang dimiliki dan telah menetapkan langkah 
mitigasinya. Adapun hasil pengelolaan dan mitigasi dari 
masing-masing risiko, dijelaskan pada tabel berikut ini, 
dengan membandingkan risiko posisi 31 Desember 2022 
dengan posisi 31 Desember 2021.

Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Risiko Kredit 
Credit Risk

Risiko akibat kegagalan debitur dan/atau 
pihak lain dalam memenuhi kewajiban 
kepada Bank. Risiko kredit terdiri dari 
risiko kredit akibat kegagalan debitur, 
risiko kredit akibat terkonsentrasinya 
penyediaan dana (risiko konsentrasi 
kredit), risiko kredit akibat kegagalan 
pihak lawan (counterparty credit risk), 
risiko kredit akibat kegagalan settlement 
(settlement risk), dan risiko kredit akibat 
country risk. 
Risk due to debtors’ and/or other parties’ 
failure in settling liabilities to the Bank. 
Credit risk consists of credit risk due 
to debtors’ failure, credit risk due to 
concentrated provision of funds (credit 
concentration risk), credit risk due 
to counterparty failure (counterparty 
credit risk), credit risk due to failure in 
settlement (settlement risk), and credit 
risk due to country risk.

Peringkat risiko komposit kredit “Moderate” pada periode 31 
Desember 2022, tetap berada pada peringkat yang sama dibandingkan 
dengan periode 31 Desember 2021, dengan penilaian yang terjadi 
penurunan. Risiko kredit secara inheren dinilai ”Moderate”, lebih 
rendah dibandingkan dengan periode 31 Desember 2021, yaitu ”Low 
to Moderate”. Hal tersebut akibat dari dilakukannya adjustment 
terkait adanya kasus fraud external yang terjadi di salah satu cabang 
Bank sehingga berpotensi dan/atau berdampak pada risiko kredit. 
Namun, perlu dicatat bahwa dalam penilaian ini juga dipengaruhi 
oleh stimulus dari Peraturan Otoritas Jasa Keuangan mengenai 
pelaksanaan restrukturisasi pada debitur terdampak Covid-19. 
Manajemen diharapkan melakukan langkah-langkah antisipatif dengan 
memantau kondisi usaha debitur dan melakukan analisis potensi gagal 
bayar selama stimulus Otoritas Jasa Keuangan maupun pada saat 
stimulus Otoritas Jasa Keuangan ini berakhir, termasuk dalam hal 
masih tetap dilakukannya assessment terhadap kondisi debitur yang 
dapat bertahan setelah masa pandemi berakhir, khususnya terkait 
dengan penetapan kualitas kredit debitur mengacu pada Peraturan 
Otoritas Jasa Keuangan No. 40/POJK.03/2019 tentang Penilaian 
Kualitas Aset Bank Umum. Selain melakukan proses restrukturisasi 
terhadap debitur yang terdampak Covid-19, Bank juga melakukan 
proses pengambilalihan agunan melalui aset yang diambil alih (AYDA) 
sebagai upaya penyelamatan kredit.
The composite rating for credit risk is “Moderate” for the period on 
31 December 2022, still in the same rating as that of the period on 
31 December 2021, with a decreasing assessment. Credit risk is 
inherently assessed as “Moderate”, lower than that of the period on 
31 December 2021, which was “Low to Moderate”. This was due to 
the adjustment related to external fraud case that occurred at one 
branch office of the Bank, thus it has the potential and/or impact on 
credit risk. However, it should be noted that this assessment is also 
influenced by the stimulus from the Financial Services Authority 
Regulation regarding the implementation of restructuring for debtors 
affected by Covid-19. Management is expected to take anticipatory 
steps by monitoring the debtor’s business conditions and analysing 
potential for default during the Financial Services Authority stimulus 
and when the Financial Services Authority’s stimulus ends, including 
the continuation of assessments of debtors’ conditions that can 
survive after the pandemic period ends, particularly in relation to 
determining debtor credit quality that refers to the Financial Services 
Authority Regulation 40/POJK.03/2019 on Assessment of Commercial 
Bank Asset Quality. In addition to restructuring the debtors affected 
by Covid-19, the Bank also carries out foreclosed assets (AYDA) as an 
effort to rescue credit.

Risk Profile

Bank Sahabat Sampoerna has identified its risk profile 
and has established its mitigation measures. Description 
on the results of managing and mitigating each risk 
is explained in the following table, by comparing the 
position of risks per 31 December 2022 with that of 
31 December 2021.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Peringkat kualitas penerapan manajemen risiko kredit masih dinilai 
”Fair”. Hal ini menunjukkan kualitas manajemen risiko kredit masih 
perlu ditingkatkan lagi di berbagai aspek. Penilaian kualitas penerapan 
manajemen risiko kredit, di antaranya tercermin pada upaya-upaya 
Bank, seperti pengawasan dari Dewan Komisaris dan Direksi atas 
pertumbuhan kredit dan kualitasnya, pelaksanaan pelatihan terhadap 
karyawan terkait dengan perkreditan, pelaksanaan monitoring 
terhadap kualitas kredit dari cabang, melakukan proses sertifikasi 
pemegang batas wewenang memutus kredit (BWMK), serta monitoring 
atas kualitas pemegang BWMK dan mengevaluasi wewenang yang 
diberikan. Bank juga melakukan pengawasan untuk menjaga kualitas 
kredit dengan melakukan restrukturisasi kepada debitur yang masih 
memiliki prospek usaha dan melakukan restrukturisasi terhadap 
debitur terdampak Covid-19.
The credit risk management implementation quality rating is still 
rated “Fair”. This shows that the credit risk management quality still 
needs to be improved in various aspects. Assessment of credit risk 
management implementation quality is among others reflected in the 
Bank’s efforts, such as supervision from the Board of Commissioners 
and Board of Directors on credit growth and quality, training programs 
for employees related to credit, monitoring of credit quality from 
branch offices, certification for holders of authority for credit decision 
(BWMK), monitoring of the quality of BWMK holders, and evaluation of 
such given authority. The Bank also performs supervision to maintain 
credit quality, by restructuring debtors who still have business 
prospects and debtors affected by Covid-19.

Selain itu, Bank Sahabat Sampoerna melakukan pengkinian terhadap 
kebijakan-kebijakan dan prosedur perkreditan Bank menyesuaikan 
dengan kondisi ekonomi dan pasar yang terjadi, di antaranya dalam 
rangka menyesuaikan dengan Peraturan Otoritas Jasa Keuangan 
No. 17/POJK.03/2021 tentang Perubahan Kedua Atas Peraturan Otoritas 
Jasa Keuangan No. 11/POJK.03/2020 tentang Stimulus Perekonomian 
Nasional Sebagai Kebijakan Countercyclical Dampak Penyebaran 
Coronavirus Disease 2019 (Covid-19), maka Bank menyusun ketentuan 
internal, yakni Pemberlakuan Sementara Ketentuan Kredit sebagai 
Dampak Penyebaran Covid-19.
In addition, Bank Sahabat Sampoerna updates the Bank’s credit 
policies and procedures in accordance with prevailing economic 
and market condition Among other, for the purpose of adjusting 
with Financial Services Authority Regulation No. 17/POJK.03/2021 
on Second Amendment to Financial Services Authority Regulation 
No. 11/POJK.03/2020 on National Economic Stimulus as a 
Countercyclical Policy for the Impact of the Spread of Coronavirus 
Disease 2019 (Covid-19). Therefore, the Bank prepares internal 
regulations, which is Temporary Enforcement of Credit Regulations on 
Credit Affected by the Covid-19 Spread.

Sebagai langkah antisipasi dan bentuk mitigasi kredit, Bank melakukan 
monitoring terhadap risk appetite statements (RAS) dan limit 
perkreditan Bank, termasuk performance restrukturisasi kepada debitur 
yang terdampak Covid-19 secara berkala. Di sisi lain, Bank melakukan 
early warning monitoring terhadap debitur yang berpotensi bermasalah, 
serta melakukan percepatan penyelesaian kredit melalui penjualan 
sukarela, lelang, AYDA, dan penjualan kredit kepada pihak ketiga.
As an anticipatory measure and a form of credit mitigation, the Bank 
monitors the risk appetite statements (RAS) and the Bank’s credit limit, 
including restructuring performance for debtors affected by Covid-19 
on a regular basis. On the other hand, the Bank conducts early warning 
monitoring of debtors with potential issues and accelerates credit 
settlement through voluntary sales, auctions, foreclosed assets, and 
credit sales to third parties.
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Pada proses analis kredit, dilakukan proses identifikasi, pengukuran, 
dan pemantauan atas risiko kredit juga dilakukan melalui pelaksanaan 
analisa kredit pada saat kredit diberikan/diubah/diperpanjang serta 
pada saat dilakukan pengawasan/monitoring kredit dan penetapan 
kualitas kredit. Selain itu, Satuan Kerja Kepatuhan (SKK) juga dilibatkan 
dalam proses pemberian kredit untuk total eksposur >Rp 7 miliar.
In the credit analysis process, the process of identifying, measuring, 
and monitoring the credit risk is also carried out through conducting 
credit analysis when credit is given/ amended/ extended, monitored/ 
supervised, and when the credit quality is determined. In addition, the 
Compliance Division (SKK) is also involved in the process of credit 
granting for a total exposure of >Rp7 billion.

Risiko Pasar 
Market Risk

Risiko pada posisi neraca dan rekening 
administratif termasuk transaksi derivatif, 
akibat perubahan secara keseluruhan dari 
kondisi pasar, termasuk risiko perubahan 
harga option.
Risk in balance sheet and administrative 
account positions, including derivative 
transactions due to overall changes in 
market conditions, including the risk of 
changes in option prices.

Risiko pasar secara komposit dinilai “Low to Moderate”, sama dengan 
periode 31 Desember 2021. Risiko pasar dinilai cukup rendah dan 
manajemen risiko pasar cukup baik untuk ukuran, kompleksitas, dan 
kemampuan Bank. Potensi kerugian yang disebabkan oleh risiko pasar 
terhadap rentabilitas dan modal Bank relatif kecil. Risiko pasar secara 
inheren dinilai stabil dibandingkan periode sebelumnya, yakni pada 
peringkat “Low to Moderate”, sehingga dengan mempertimbangkan 
aktivitas bisnis yang dilakukan Bank, kemungkinan kerugian akibat 
risiko pasar yang dihadapi Bank tergolong rendah selama periode 
tertentu di masa mendatang.
Composite market risk is assessed as “Low to Moderate”, the same as 
that of previous period of 31 December 2021. Market risk is assessed 
quite low and market risk management is quite good in terms of the 
Bank’s size, complexity, and capability. The potential loss that is caused 
by market risk to the Bank’s profitability and capital tend to be small. 
Market risk is inherently assessed as stable compared to that of previous 
period, at “Low to Moderate” rating, and therefore, by considering the 
Bank’s business activities, the potential loss due to market risk faced 
by the Bank is low during a certain time period in the future.

Kualitas penerapan manajemen risiko pasar dinilai “Satisfactory”, 
sama dengan periode sebelumnya. Hal ini di antaranya didukung 
melalui pengawasan yang dilakukan oleh Dewan Komisaris dan 
Direksi melalui pelaksanaan rapat Komite Pemantau Risiko, Komite 
Manajemen Risiko, dan Assets & Liabilities Committee (ALCO), serta 
pelaksanaan persetujuan terhadap transaksi yang memiliki eksposur 
risiko pasar sesuai kewenangannya oleh Direksi. 
The quality of market risk management implementation is rated as 
“Satisfactory”, the same as that of previous period. This was also 
supported by among others monitoring carried out by the Board of 
Commissioners and Board of Directors by holding meetings of Risk 
Oversight Committee, Risk Management Committee, and Assets & 
Liabilities Committee (ALCO), and executing approvals for transactions 
that have market risk exposures in accordance with the authority by 
the Board of Directors.

Bank juga telah memiliki kebijakan dan prosedur atas pelaksanaan 
transaksi di Unit Kerja Treasuri. Unit Kerja Treasuri dan SKMR telah 
melakukan pengukuran dan pemantauan atas potensi risiko pasar 
dan likuiditas Bank. Unit Kerja Treasuri membuat laporan yang 
menggambarkan eksposur risiko pasar, seperti Laporan Maturity 
Profile dan Laporan Perubahan Suku Bunga Penjaminan. Market & 
Liquidity Risk mengukur dan melakukan monitoring atas potensi risiko 
pasar dan melaporkan hasil analisa kepada manajemen dan regulator.
The Bank also already has policies and procedures for conducting 
transactions in Treasury Division. The Treasury Division and 
Enterprise Risk, Analytics, & Control Division (SKMR) have conducted 
measurement and monitoring on the Bank’s potential market and 
liquidity risk. The Treasury Division produces reports that describe 
market risk exposures, such as the Maturity Profile Report and the 
Change in Guarantee’s Interest Rate Reports. Market & Liquidity Risk 
measures and monitors potential market and reports the analysis 
results to the management and regulators.
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Pengendalian internal terhadap risiko pasar juga dilakukan oleh SKAI. 
Satuan kerja tersebut melakukan audit secara berkala, disesuaikan 
dengan periode audit yang berlaku diinternal, terhadap aktivitas 
yang memiliki eksposur risiko pasar, termasuk melakukan pengujian 
sistem pengendalian internal atas pelaksanaan fungsi operasional, 
pengelolaan risiko dan sistem informasi manajemen, serta kepatuhan 
terhadap regulasi terkait.
Internal control over market risk is also exercised by Internal Audit Division 
(SKAI). The division perform periodic audits, adjusted to the audit 
period that applies internally, on activities that have market risk exposure, 
including testing the internal control system for the implementation of 
operational functions, risk management and management information 
systems, and compliance with related regulations.

Risiko Likuiditas
Liquidity Risk

Risiko akibat ketidakmampuan Bank untuk 
memenuhi kewajiban yang jatuh tempo 
dari sumber pendanaan arus kas dan/atau 
dari aset likuid berkualitas tinggi yang 
dapat diagunkan, tanpa mengganggu 
aktivitas dan kondisi keuangan Bank. 
Risk due to the Bank’s failure to settle 
matured liability from cash flows and/
or high-quality liquid assets that can be 
pledged without affecting the Bank’s 
financial activities and conditions.

Peringkat komposit risiko likuiditas dinilai “Low to Moderate”, sama 
dengan periode 31 Desember 2021, dengan mempertimbangkan 
aktivitas bisnis yang dilakukan Bank, kemungkinan kerugian yang 
dihadapi Bank dari risiko likuiditas tergolong cukup rendah selama 
periode waktu tertentu di masa mendatang. Risiko likuiditas secara 
inheren dinilai “Low to Moderate”, sama dengan periode sebelumnya. 
Bank selalu memantau dan menjaga parameter pengukuran risiko 
likuiditas, seperti rasio aset likuid Bank terhadap pendanaan jangka 
pendek dan pendanaan non-inti, konsentrasi pendanaan Bank kepada 
50 deposan inti, dan rasio lainnya, agar dapat terkelola dengan baik.
The composite rating of liquidity risk was assessed as “Low to 
Moderate”, the same as that of previous period of 31 December 2021, 
by considering the business activities conducted by the Bank, the 
potential loss faced by the Bank from the liquidity risk was deemed 
low during certain time period in the future. Liquidity risk is inherently 
assessed as “Low to Moderate”, the same as that of previous period. 
The Bank always monitors and maintains liquidity risk measurement 
parameters, such as the ratio of the Bank’s liquid assets to short-term 
funding and non-core funding, the concentration of Bank funding to 50 
core depositors, and other ratios, so that all can be managed properly.

Kualitas penerapan manajemen risiko likuiditas dinilai “Satisfactory”, 
sama dengan periode sebelumnya. Hal ini didukung dengan 
menetapkan risk appetite Bank terhadap beberapa indikator likuiditas, 
yakni rasio aset likuid terhadap pendanaan jangka pendek dan 
rasio intermediasi makroprudensial (RIM). Bank juga menetapkan 
kewenangan limit, seperti dealer limit dan counterparty limit sebagai 
bentuk pengawasan terhadap pengelolaan risiko likuiditas.
The quality of liquidity risk management implementation is rated as 
“Satisfactory”, the same as that of previous period. This is supported 
by setting the Bank’s risk appetite for several liquidity indicators, 
which are the ratio of liquid assets to short-term funding and the ratio 
of macroprudential intermediation (RIM). The Bank also establishes 
limit authority, such as dealer limit and counterparty limit as a form of 
supervision on liquidity risk management.

Pengawasan dilakukan oleh Dewan Komisaris dan Direksi tercermin 
pada pelaksanaan rapat Komite Pemantau Risiko, Komite Manajemen 
Risiko, dan ALCO untuk memantau dan mengendalikan risiko likuiditas, 
dan pelaksanaan persetujuan terhadap transaksi yang memiliki 
eksposur risiko likuiditas sesuai dengan kewenangannya.
Supervision is carried out by the Board of Commissioners and Board 
of Directors as reflected in the meetings of Risk Oversight Committee, 
Risk Management Committee, and Assets & Liabilities Committee 
(ALCO) to monitor and control liquidity risk, and approvals for 
transactions that have liquidity risk exposure in accordance with their 
respective authorities.
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Bank juga telah memiliki kebijakan dan prosedur atas pemantauan 
likuiditas Bank. Selain itu, seluruh transaksi yang memiliki eksposur 
risiko likuiditas harus mendapat persetujuan dari yang berwenang, 
dengan penetapan limit penempatan dana harus mendapat 
persetujuan dari Komite Kredit serta kajian risiko dari SKMR. Selain 
itu, transaksi yang dilakukan oleh Unit Kerja Treasuri juga harus sesuai 
dengan tingkatan wewenang transaksi dari masing-masing dealer.
The Bank also already has policies and procedures for monitoring 
the Bank’s liquidity. In addition, all transactions that have liquidity 
risk exposure need to get approval from the authorities, and the 
establishment of fund placement limit must obtain approval from the 
Credit Committee and risk assessment from Enterprise Risk, Analytics, 
& Control Division (SKMR). Furthermore, transactions made by the 
Treasury Division must be in accordance with the transaction authority 
level of each dealer.

Bank telah memiliki pelaporan yang menggambarkan eksposur 
risiko likuiditas, seperti Laporan Proyeksi Cash Flow, Maturity Profile, 
Pemeliharaan GWM, RIM, Rasio Deposan Inti, dan Laporan Pemantauan 
Kondisi Likuiditas Bank yang dilakukan secara rutin.
The Bank has reports describing liquidity risk exposures, such as 
Cash Flows Projection Reports, Maturity Profile, GWM Maintenance, 
RIM, Core Depositor Ratio, and Bank Liquidity Condition Monitoring 
Reports, which are carried out regularly.

SKMR juga melakukan monitoring secara harian terutama pada 
indikator-indikator likuiditas, seperti RIM, aset likuid terhadap 
pendanaan non-inti (AL/NCD) dan aset likuid terhadap dana pihak 
ketiga (AL/DPK), struktur likuiditas, rasio deposan inti, dan sebagainya. 
Begitu juga dengan SKAI yang telah melakukan pemeriksaan audit 
secara berkala terhadap aktivitas fungsional yang memiliki eksposur 
risiko likuiditas. Pelaksanaan tersebut sebagai bentuk pengendalian 
internal Bank terhadap risiko likuiditas.
Enterprise Risk, Analytics, & Control Division (SKMR) also monitors 
daily, especially on liquidity indicators, such as RIM, liquid assets to 
non-core funding (LA/NCD) and liquid assets to third party deposits 
(LA/DPK), liquidity structure, core depositor’s ratio, and others. 
Internal Audit Division (SKAI) has also performed periodic audit 
checks on functional activities that have liquidity risk exposure. This 
was a form of the Bank’s internal control on liquidity risk.

Risiko 
Operasional 
Operational Risk

Risiko akibat ketidakcukupan dan/atau 
tidak berfungsinya proses internal, 
kesalahan manusia, kegagalan sistem, dan/
atau adanya kejadian-kejadian eksternal 
yang memengaruhi operasional Bank. 
Risk due to insufficiency and/or failure 
of internal process, human error, system 
failure, and/or other external conditions 
which may affect the Bank’s operations.

Peringkat risiko komposit operasional “Low to Moderate” posisi yang 
sama dengan periode 31 Desember 2021. Risiko operasional secara 
inheren juga dinilai “Low to Moderate”, posisi yang sama dengan 
periode sebelumnya, dengan penilaian pada parameter risiko inheren 
adalah 2 (Low to Moderate) dan kualitas penerapan manajemen risiko 
operasional dinilai pada tingkat 2 “Satisfactory”. 
The composite rating of operational risk of “Low to Moderate” is at the 
same position with that of the 31 December 2021 period. Operational 
risk is inherently assessed as “Low to Moderate”, at the same position 
with that of the previous year, with an assessment of the inherent risk 
parameter being 2 (Low to Moderate) and quality of operational risk 
management implementation being assessed at level 2 “Satisfactory”.
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Bank terus melakukan upaya mitigasi risiko operasional melalui 
sosialisasi-sosialisasi budaya kepatuhan dan kesadaran risiko yang 
dilakukan melalui metode e-learning, yakni compliance awareness dan 
risk awareness. Bank juga melaksanakan training kepada karyawan 
melalui metode virtual training menggunakan aplikasi video conference 
dan sistem e-learning. Hal ini tercermin pada pelaksanaan e-learning 
risk awareness kepada karyawan, pelatihan refreshment key control self-
assessment (KCSA) melalui metode virtual training, dan pelaksanaan 
e-learning keuangan berkelanjutan kepada unit kerja terkait.
The Bank continues to undertake operational risk mitigation efforts 
through dissemination of compliance culture and risk awareness through 
e-learning methods, namely compliance awareness and risk awareness. 
The Bank also conducts training programs for employees through virtual 
training method using video conferencing applications and e-learning 
systems. This is reflected, among others, in the implementation of 
risk awareness e-learning for employees, refreshment training of key 
control self-assessment (KCSA) through virtual training method, and 
sustainable finance e-learning to related divisions.

Pelaksanaan pengawasan Direksi dan Dewan Komisaris dilakukan melalui 
rapat-rapat terkait kebijakan dan strategi, pelaksanaan pemenuhan 
pelatihan sertifikasi manajemen risiko, dan refreshment atas sertifikasi 
manajemen risiko yang dilaksanakan secara bertahap. Dengan 
demikian, pada periode tahun 2022, pemenuhan sertifikasi manajemen 
risiko terhadap seluruh karyawan yang disyaratkan telah mencapai 99%.
Board of Directors and Board of Commissioners supervision is carried 
out through meetings related to policies and strategies, fulfillment 
of risk management certification training, and refreshment of risk 
management certification which is carried out in stages. Thus, in 
2022, the fulfillment of risk management certification for all required 
employees reached 99%.

Terkait penyebaran wabah Covid-19 di Indonesia, Bank juga telah 
melakukan tindakan antisipasi/pencegahan dan penanganan atas 
wabah Covid-19 tersebut. Tindakan tersebut di antaranya melalui 
Surat Edaran No. 09/01/MI/SKMR/III/2020 tentang Kewaspadaan 
Pencegahan dan Penanganan Covid-19, Kebijakan Internal Panduan 
dan Prosedur Kewaspadaan dan Penanganan Covid-19, serta 
Pemberlakuan Ketentuan Business Impact Analysis (BIA) dan Business 
Continuity Plan (BCP) Bank Sahabat Sampoerna atas Pandemi 
Covid-19 tahun 2022. Kebijakan internal ini diinformasikan kepada 
setiap karyawan melalui jalur komunikasi internal.
Due to the Covid-19 outbreak in Indonesia, the Bank has also taken 
anticipation/prevention and handling of the Covid-19 outbreak. These 
actions among others are through the Circular No. 09/01/MI/SKMR/
III/2020 on Covid-19 Precautions, Prevention, and Handling, Internal 
Policies, Guidelines and Procedures for Covid-19 Precautions and 
Handling, and Enforcement of Provisions for Business Impact Analysis 
(BIA) and Business Continuity Plan (BCP) of Bank Sahabat Sampoerna on 
the Covid-19 Pandemic in 2022. These internal policies are communicated 
to every employee through internal communication channel.

Selain itu, Bank Sahabat Sampoerna juga telah menyiapkan BCP site, 
untuk menjaga operasional bisnis Bank tetap berjalan, khususnya untuk 
unit kerja kritikal jika terjadi kondisi khusus, termasuk penyebaran 
wabah Covid-19, dan Bank telah melakukan BCP testing secara berkala 
untuk memastikan kesiapan infrastruktur teknologi informasi jika BCP 
dilaksanakan di BCP site.
In addition, Bank Sahabat Sampoerna has set up a BCP site to maintain 
the Bank’s business operations, particularly for crucial work units, if 
unusual circumstances arise, such as the spread of the Covid-19 
outbreak. The Bank has also conducted routine BCP testing to ensure 
that the technological infrastructure data is prepared if the BCP is 
implemented at the BCP site.
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Risiko Hukum 
Legal Risk

Risiko akibat timbulnya tuntutan hukum 
dan/atau kelemahan aspek yuridis sisi 
Bank. Risiko ini timbul karena ketiadaan 
peraturan perundang-undangan yang 
mendukung kelemahan perikatan, seperti 
tidak dipenuhinya syarat sahnya kontrak 
atau pengikatan agunan yang tidak 
sempurna. 
Risk due to lawsuit and/or judicial 
weakness of the Bank. This risk arises 
due to absence of laws and regulations 
that support the weakness of a 
binding, such as not fulfilling the legal 
requirements for contracts or imperfect 
collateral binding.

Peringkat komposit risiko hukum dinilai “Low to Moderate”, sama dengan 
periode 31 Desember 2021. Dengan mempertimbangkan aktivitas 
bisnis yang dilakukan Bank, kemungkinan kerugian yang dihadapi 
Bank dari risiko hukum tergolong rendah selama periode waktu tertentu 
di masa mendatang dan meskipun terdapat kelemahan minor tetapi 
perlu mendapat perhatian manajemen. Risiko hukum secara inheren 
dinilai “Low to Moderate”, sama dengan periode 31 Desember 2021.
The composite rating of legal risk was rated as “Low to Moderate”, 
the same as that of 31 December 2021. By considering the business 
activities conducted by the Bank, the potential loss faced by the Bank 
from the legal risk was low during certain time period in the future, 
although there was a minor weakness that needed the management’s 
attention. Legal risk is inherently assessed as “Low to Moderate”, an 
increase (positive) compared to that of 31 December 2021.

Pada Semester I 2022, Bank telah melakukan proses review terhadap 
kertas kerja untuk pengukuran risiko hukum dengan melakukan 
penyempurnaan serta pengkinian atas parameter pengukuran profil 
Risiko Hukum. Penyempurnaan dan pengkinian dilakukan terutama 
pada penilaian kasus hukum untuk risiko inheren, khususnya pada 
parameter faktor litigasi. Parameter penilaian faktor litigasi telah dibuat 
lebih detail dengan membagi jenis kasus ke dalam 2 jenis kasus hukum, 
yaitu perdata dan pidana sehingga masing-masing jenis kasus hukum 
telah memiliki parameter penilaian yang berbeda dan lebih spesifik.
In Semester I 2022, the Bank reviewed the legal risk measurement 
working paper by refining and updating the parameters for measuring 
Legal Risk profiles. Refinements and updates are particularly made in the 
assessment of legal cases for inherent risk, especially in the parameters 
of litigation factors. The parameters for evaluating litigation factors 
have been made more detailed by dividing the types of cases into 2 
types of legal cases, namely civil and criminal cases, so that each type 
of legal case has different and more specific assessment parameters.

Dalam rangka kehati-hatian dan meningkatkan kualitas mitigasi risiko 
hukum, Bank melakukan aspek pengendalian risiko hukum pada 
aktivitas fungsional Bank, seperti pada proses pemberian kredit yang 
harus dibuatkan perjanjian kredit, pelaksanaan pengikatan jaminan, 
setiap penanganan kredit bermasalah harus diinventarisasikan 
dan di-review terlebih dahulu kelengkapan dokumentasi kreditnya. 
Penanganan kredit bermasalah yang akan diselesaikan melalui jalur 
hukum atas penyelesaian kasus hukum lainnya juga harus mendapatkan 
persetujuan dari pihak yang berwenang.
In order to be prudent and improve the quality of legal risk mitigation, 
the Bank carries out legal risk control aspect in the Bank’s functional 
activities, such as in the process of extending credit where credit 
agreements shall be made, implementing collateral binding, any 
handling of non-performing loans shall be inventoried and reviewed 
first for its completeness of credit documentation. Handling of non-
performing loans that will be resolved through legal channels for the 
settlement of other legal cases must also obtain approval from the 
competent authorities.

Proses identifikasi dan pengukuran risiko hukum beberapa transaksi/
produk yang memiliki eksposur risiko hukum dilakukan melalui legal 
opinion oleh Unit Kerja Corporate Legal sebagai bentuk sistem 
pengendalian internal atas risiko hukum. Selain itu, peran serta dari 
SKMR, SKK, dan SKAI sebagai pihak yang independen terhadap satuan 
kerja terkait juga mendukung pelaksanaan manajemen risiko dan 
pengendalian internal terhadap risiko hukum. Oleh karena itu, kualitas 
penerapan manajemen risiko untuk risiko hukum dinilai “Satisfactory”.
The process of identifying and measuring legal risk for several 
transactions/products that have legal risk exposure is carried out 
through a legal opinion by the Corporate Legal Division as a form of 
internal control system for legal risk. Besides, the role of Enterprise 
Risk, Analytics, & Control Division (SKMR), Compliance Division (SKK), 
and Internal Audit Division (SKAI) as independent parties to the related 
working unit also support the implementation of risk management and 
internal control on legal risks. Therefore, the quality of risk management 
implementation for legal risk was considered “Satisfactory”.
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Risiko Stratejik
Strategic Risk

Risiko akibat ketidaktepatan Bank dalam 
pengambilan dan/atau pelaksanaan suatu 
keputusan strategis serta kegagalan dalam 
mengantisipasi perubahan lingkungan 
bisnis. 
Risk due to the Bank’s inaccuracy in 
making and/or implementing a strategic 
decision and failure to anticipate shifting 
in business environment.

Peringkat komposit risiko stratejik dinilai “Low to Moderate”, sama 
dengan periode 31 Desember 2021. Dengan mempertimbangkan 
aktivitas bisnis yang dilakukan Bank, kemungkinan kerugian yang 
dihadapi Bank dari risiko stratejik tergolong rendah selama periode 
waktu tertentu di masa mendatang dan meskipun terdapat kelemahan 
minor tetapi perlu mendapat perhatian manajemen. Risiko stratejik 
secara inheren dinilai “Low to Moderate”, masih pada tingkat yang 
sama dengan periode sebelumnya.
The composite rating for strategic risk was rated as “Low to 
Moderate” the same as that of 31 December 2021. By considering the 
business activities conducted by the Bank, the potential loss faced by 
the Bank from the strategic risk was low during certain time period 
in the future, although there was a minor weakness that needed the 
Management’s attention. The strategic risk is inherently assessed as 
“Low to Moderate”, the same level as that of previous period.

Berdasarkan Modal Inti Bank per Desember 2022, maka peers group 
dari Bank Sahabat Sampoerna adalah kategori Kelompok Bank Modal 
Inti 1 (KBMI 1). Kinerja bank dinilai sejalan dengan rencana bisnis dan 
cukup baik dibandingkan peers group.
Based on the Bank’s core capital as of December 2022, the peer group 
of Bank Sahabat Sampoerna is the category of Core Capital Bank 
Group/KBMI 1. The Bank’s performance is considered in line with the 
business plan and is quite good compared to that of peer group.

Cakupan wilayah operasional Bank masih terbatas. Sampai dengan 
posisi penilaian, Bank memiliki total 21 kantor cabang dan kantor 
cabang pembantu. Pada periode tahun 2022, Bank telah merealisasikan 
pembukaan Kantor Fungsional Non-Operasional (KFNO) 
(telemarketing) Jakarta melalui surat kepada Otoritas Jasa Keuangan 
pada tanggal 30 Maret 2022 dengan No. 09/170/BSS/DIR/III/22, KFNO 
(marketing) dan Kantor Fungsional Operasional (KFO) (central credit) 
Jambi melalui surat kepada Otoritas Jasa Keuangan pada tanggal 19 
Desember 2022 dengan No.  09/481a/BSS/DIR/XII/22, serta KFNO 
(marketing) dan KFO (central credit) Batam dan Solo melalui surat 
kepada Otoritas Jasa Keuangan pada tanggal 19 September 2022 
dengan No. 082/BSS/DIR/22. Selain itu, Bank juga melakukan relokasi 
KFNO Surabaya melalui surat kepada Otoritas Jasa Keuangan pada 
tanggal 1 Maret 2022 dengan No. 09/094/BSS/DIR/II/22.
The scope of the Bank’s operational areas is still limited. Up to the 
assessment position, the Bank has a total of 21 branch offices 
and sub-branch offices. In 2022, the Bank realized the opening of 
Jakarta Functional Non-Operational Office (KFNO) (telemarketing) 
through a letter to the Financial Services Authority on 30 March 2022 
No. 09/170/BSS/DIR/III/22. KFNO (marketing) and Jambi Operational 
Functional Office (KFO) (central credit) by letter to the Financial 
Services Authority on 19 December 2022 No. 09/481a/BSS/DIR/XII/22. 
Also Batam and Solo KFNO (marketing) and KFO (central credit) 
by letter to the Financial Services Authority on 19 September 2022 
No. 082/BSS/DIR/22. In addition, the Bank also relocated Surabaya 
KFNO by letter to the Financial Services Authority on 1 March 2022 
No. 09/094/BSS/DIR/II/22.

Walaupun dengan cakupan wilayah operasional yang masih terbatas, 
namun  dengan melakukan kerja sama pembiayaan dengan koperasi 
yang memiliki jaringan di 16 provinsi, secara tidak langsung Bank telah 
memperluas cakupan wilayah operasionalnya. Pada Rencana Bisnis 
Bank (RBB), Bank juga telah berencana untuk menambah KFNO.
Even with limited operational area coverage, by conducting financing 
cooperation with cooperatives which have an office network across 
16 provinces, the Bank has indirectly expanded its operational area 
coverage. In the Bank’s Business Plan (RBB), the Bank has also planned 
to add KFNO.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Bank terus berupaya untuk menjaga agar tren pencapaian rasio-rasio 
pendapatan tersebut dapat terus membaik dengan terus memfokuskan 
pembiayaan pada segmen UMKM, dan akan terus melakukan upaya-
upaya efisiensi sehingga diharapkan Bank dapat mencapai target-
target usaha yang tertuang dalam Rencana Bisnis Bank (RBB).
The Bank strives to maintain so that the achievement trend of these 
income ratio keeps improving by staying focus on financing MSME 
segment and continuing to make efficiency efforts so that the Bank is 
expected to achieve the business targets stated in the Bank’s Business 
Plan (RBB).

Dukungan yang baik dari Pemegang Saham diharapkan dapat terus 
mendukung tercapainya sasaran stratejik, Bank terutama dalam 
pemenuhan rasio kecukupan modal minimum, di mana pada periode 
penilaian rasio KPMM/CAR adalah sebesar 32,96%. Hal ini tercermin 
dengan adanya dana setoran modal dari Pemegang Saham pada 
periode Juni 2022, sehingga modal inti Bank pada periode Desember 
2022 menjadi sebesar Rp3,06 triliun dan Bank telah memenuhi modal 
inti ke tahap Rp3 triliun sesuai dengan ketentuan Peraturan Otoritas 
Jasa Keuangan No. 12/POJK.03/2020 tanggal 17 Maret 2020 tentang 
Konsolidasi Bank Umum. Hal-hal tersebut mendukung kualitas penerapan 
manajemen risiko untuk risiko stratejik yang dinilai “Satisfactory”.
Good support from Shareholders is expected to continue to support 
the achievement of the Bank’s strategic goals, especially in meeting 
the minimum capital adequacy ratio and in the assessment period, the 
KPMM/CAR ratio was 32.96%. This is reflected in the paid-in capital 
from Shareholders in the period June 2022, which therefore, the 
Bank’s core capital in December 2022 period is Rp3.06 trillion, and the 
Bank has fulfilled its core capital to the Rp3 trillion stage in accordance 
with the provisions of Financial Services Authority Regulation 
No. 12/POJK.03/2020 dated 17 March 2020 on Consolidation of 
Commercial Banks. These matters support the quality of risk management 
implementation for strategic risk which was considered “Satisfactory”.

Risiko Kepatuhan 
Compliance Risk

Risiko akibat Bank tidak mematuhi dan/
atau tidak melaksanakan peraturan 
perundang-undangan dan ketentuan yang 
berlaku. 
Risk due to the Bank’s not complying with 
and/or not implementing the applicable 
laws and regulations.

Peringkat komposit risiko kepatuhan dinilai “Low to Moderate”, sama 
dengan periode 31 Desember 2021. Risiko kepatuhan secara inheren 
dinilai “Low to Moderate”. Dari sisi pemberian kredit, tidak ditemukan 
adanya pelanggaran/pelampauan batas maksimum pemberian kredit 
(BMPK). Bank telah melakukan perubahan atas limit batas maksimum 
pemberian kredit (BMPK) sesuai dengan Memo No. 09/19/MI/SKMR/
VIII/22 tertanggal 25 Agustus 2022, dengan adanya tambahan modal 
Bank dari Pemegang Saham pada periode Agustus 2022.
The composite rating of compliance risk is assessed as “Low to 
Moderate”, the same as that of previous period in 31 December 2021. 
Compliance risk was inherently assessed as “Low to Moderate”. In 
terms of lending, there were no violations/exceedings of the legal 
lending limit (LLL). The Bank has made changes to the legal lending 
limit (LLL) in accordance with Memo No. 09/19/MI/SKMR/VIII/22 
dated 25 August 2022, with additional Bank capital from Shareholders 
in the August 2022 period.

Bank juga melakukan monitoring terhadap BMPK secara berkala 
dan disampaikan dalam rapat Komite Manajemen Risiko dan Komite 
Pemantau Risiko.
The Bank also monitors the LLL on a regular basis and presents it in the 
Risk Management Committee Meetings and Risk Oversight Committee 
Meetings.

Bank secara berkesinambungan akan terus meningkatkan kualitas 
proses pemberian kredit yang mengacu kepada prinsip kehati-hatian. 
Hal ini juga tercermin dengan adanya ketentuan bahwa pemberian 
kredit yang dengan total eksposur tertentu harus melalui uji kepatuhan 
dari Satuan Kerja Kepatuhan. 
The Bank continuously improves the quality of lending process 
which refers to the principle of prudence. This is also reflected in the 
provisions on credit granting with certain total exposures, which must 
undergo a compliance test from the Compliance Division.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Kualitas penerapan manajemen risiko untuk risiko kepatuhan dinilai 
“Satisfactory”. Hal ini didukung dengan pelaksanaan pelatihan dan 
sertifikasi terkait dengan program APU-PPT melalui e-learning. SKK 
juga melakukan program sosialisasi compliance awareness secara 
e-learning untuk karyawan sehingga lebih memahami pentingnya 
budaya kepatuhan dan kesadaran risiko untuk mengurangi potensi 
terjadinya pelanggaran kepatuhan.
The quality of risk management implementation for compliance risk was 
assessed as “Satisfactory”. This was supported by organizing training 
programs and certifications related to AML-CTF program through 
e-learning. The Compliance Division also conducts an e-learning 
compliance awareness dissemination program for employees in order 
for them to better understand the importance of compliance culture 
and risk awareness to reduce potential compliance violations.

Bank senantiasa terus berkomitmen untuk dapat lebih meningkatkan 
pengawasan internal Bank terutama terkait dengan pelaksanaan 
good corporate governance (GCG), baik dari sisi governance 
structure, governance process, maupun governance outcome. Selain 
itu, pemenuhan sertifikasi manajemen risiko dan refreshment bagi 
pejabat-pejabat Bank sesuai tingkatannya tetap dilakukan secara 
berkesinambungan, sehingga diharapkan setiap pejabat Bank dapat 
lebih memahami pentingnya budaya kepatuhan dan kesadaran risiko.
The Bank continues to be committed to being able to enhance the 
Bank’s internal control, especially in implementing good corporate 
governance (GCG), in terms of governance structure, governance 
process, and governance outcome. In addition, the fulfillment of risk 
management certification and refreshment for Bank officials according 
to their level is carried out continuously so that every Bank official is 
expected to understand better the importance of compliance culture 
and risk awareness.

Risiko Reputasi 
Reputation Risk

Risiko akibat menurunnya tingkat 
kepercayaan pemangku kepentingan 
yang bersumber dari persepsi negatif 
terhadap Bank. Risiko ini timbul karena 
adanya pemberitaan media dan/atau 
rumor mengenai Bank yang bersifat 
negatif, serta adanya strategi komunikasi 
Bank yang kurang efektif. 
Risk due to the decreasing level of 
stakeholders’ trust caused by negative 
perception towards the Bank. This 
risk may arise due to negative media 
reporting and/or negative rumor about 
the Bank, and the Bank’s ineffective 
communication strategy.

Peringkat komposit risiko reputasi dinilai “Low to Moderate”, dengan 
tingkatan yang sama dari sebelumnya posisi 31 Desember 2021. Dengan 
mempertimbangkan aktivitas bisnis yang dilakukan Bank, kemungkinan 
kerugian yang dihadapi Bank dari risiko reputasi tergolong rendah 
selama periode waktu tertentu di masa datang dan meskipun terdapat 
kelemahan minor tetapi perlu mendapat perhatian manajemen.
The composite rating for reputation risk was rated as “Low to 
Moderate”, which is at the same level of that of previous period of 31 
December 2021. By considering the business activities conducted by 
the Bank, the potential loss faced by the Bank from the reputation risk 
was low during certain time period in the future, although there was a 
minor weakness that needed the management’s attention.

Risiko reputasi secara komposit dinilai “Low to Moderate”, yakni 
masih pada tingkat yang sama dengan periode sebelumnya. Meskipun 
demikian, Bank tetap memperhatikan dan mengupayakan agar 
kesalahan/pelanggaran terhadap ketentuan dapat diminimalkan/
dihindar. Di samping itu, penanganan terkait risiko reputasi terus 
dikelola secara optimal, antara lain terhadap kredit bermasalah, sistem 
jaringan dalam pelayanan nasabah, maupun pemberitaan negatif.
The composite rating for reputation risk is assessed as “Low to 
Moderate”, which is at the same level of that of previous period. However, 
the Bank continues to pay attention and strive to minimize/avoid any 
mistakes/violations on regulations. Furthermore, reputation risk will be 
continuously managed optimally, among others, on non-performing 
loans, network systems in customer service, and negative news.

Pada periode Januari-Desember 2022, tidak terdapat hal signifikan 
yang dapat berdampak lebih lanjut terhadap risiko reputasi Bank. 
Implikasi perkara hukum yang dihadapi Bank masih dalam batas 
toleransi penanganan oleh unit kerja terkait.
In the period of January to December 2022, there was no significant 
matter that could have a further impact on the Bank’s reputation risk. 
The implications of lawsuits faced by the Bank were still within the 
tolerance limits of handling by the relevant work units.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Dalam hal pelayanan nasabah, tingkat keluhan nasabah masih dapat 
dijaga pada level yang baik dan juga telah dilaporkan secara rutin kepada 
Otoritas Jasa Keuangan. Bank telah memiliki unit khusus penanganan 
keluhan nasabah (customer care). Pembentukan unit tersebut dalam 
rangka memenuhi ketentuan Otoritas Jasa Keuangan dan Bank 
Indonesia mengenai penanganan keluhan nasabah, serta untuk 
mengantisipasi perkembangan produk dan layanan Bank ke depan.
In terms of customer service, the level of customer complaints can still 
be maintained at a good level and has also been reported regularly to 
the Financial Services Authority. The Bank has a special unit for handling 
customer complaints (customer care). The establishment of this unit is 
in order to fulfill the provisions of the Financial Services Authority and 
Bank Indonesia regarding handling customer complaints, as well as to 
anticipate future Bank product and service developments.

Sejauh ini, Bank Sahabat Sampoerna dapat menjaga hubungan pada 
level yang baik dengan seluruh Pemegang Saham Bank. Oleh karena 
itu, kualitas penerapan manajemen risiko untuk risiko reputasi dinilai 
“Satisfactory”.
So far, Bank Sahabat Sampoerna has been able to maintain good level 
of relationships with all Bank stakeholders. Therefore, the quality of 
risk management implementation for reputation risk was considered 
“Satisfactory”.

Penilaian Profil Risiko

Peringkat risiko komposit Bank Sahabat Sampoerna per 
31 Desember 2022, yaitu 2 (Low to Moderate) dengan 
rincian sebagai berikut.

Profil Risiko

Penilaian Desember 2022
Assessment for December 2022

Penilaian Desember 2021
Assessment for December 2021

Risk ProfileRisiko 
Inheren
Inherent 

Risk

Kualitas Penerapan 
Manajemen Risiko 

Quality of Risk 
Management 

Implementation

Net Risk
Risiko 

Inheren
Inherent 

Risk

Kualitas Penerapan 
Manajemen Risiko 

Quality of Risk 
Management 

Implementation

Net Risk

Kredit Moderate Fair Moderate Low to 
Moderate Fair Moderate Credit

Pasar Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Market

Likuiditas Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Liquidity

Operasional Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Operations

Hukum Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Legal

Stratejik Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Strategic

Kepatuhan Low to 
Moderate Satisfactory Low to 

Moderate Moderate Satisfactory Low to 
Moderate Compliance

Reputasi Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate Reputation

Peringkat 
Profil Risiko

Low to 
Moderate Satisfactory Low to 

Moderate
Low to 

Moderate Satisfactory Low to 
Moderate

Risk Profile 
Rating

Risk Profile Assessment

Bank Sahabat Sampoerna’s composite risk rating per 
31 December 2022 is 2 (Low to Moderate) with details 
as follows.
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Kualitas Penerapan Manajemen 
Risiko

Kualitas penerapan manajemen risiko Bank Sahabat 
Sampoerna secara umum pada tahun 2022, berada 
pada peringkat 2 (Satisfactory), dengan peringkat risiko 
inheren 2 (Low to Moderate). Hasil tersebut dijadikan 
sebagai bahan evaluasi untuk melalukan perbaikan 
secara progresif sehingga dapat meningkatkan kualitas 
dan efektivitas penerapan manajemen risiko.

Bank Sahabat Sampoerna senantiasa berupaya untuk 
terus melakukan perbaikan guna meningkatkan kualitas 
dan efektivitas penerapan manajemen risiko, dengan 
melakukan langkah-langkah berikut.
1. Memenuhi segala temuan Otoritas Jasa Keuangan 

atas penerapan manajemen risiko dan GCG.
2. Melaksanakan rapat koordinasi secara berkala yang 

melibatkan Satuan Kerja Kepatuhan, Satuan Kerja 
Manajemen Risiko, dan Satuan Kerja Audit Internal 
untuk membantu divisi operasional/risk taking unit 
untuk meningkatkan kualitas pengendalian internal.

3. Meningkatkan fungsi kontrol dan pemantauan 
serta meningkatkan efektivitas fungsi pengawasan 
kredit dan operasional di cabang-cabang yang 
lebih terintegrasi dan independen. Aktivitas ini 
dilakukan oleh Risk Control Unit di bawah Satuan 
Kerja Manajemen Risiko, Direktorat Kepatuhan dan 
Manajemen Risiko.

4. Meningkatkan kesadaran risiko seluruh staf di kantor 
cabang, terutama staf yang belum eligible dan/atau 
memiliki kesempatan dalam mengikuti program 
sertifikasi manajemen risiko dan refreshment atas 
sertifikasi manajemen risiko sesuai dengan ketentuan 
internal Bank.

5. Menyelenggarakan sosialisasi risk awareness melalui 
pelaksanaan e-learning risk awareness, pelatihan 
refreshment key control self-assessment (KCSA) melalui 
metode virtual training, dan pelaksanaan e-learning 
keuangan berkelanjutan untuk unit kerja terkait. 

6. Memberlakukan Ketentuan Internal Kredit berdasarkan 
stimulus regulator sebagai dampak penyebaran 
Covid-19 sesuai dengan Peraturan Otoritas Jasa 
Keuangan No. 17/POJK.03/2021 tentang Perubahan 
Kedua Atas Peraturan Otoritas Jasa Keuangan 
No. 11/POJK.03/2020 tentang Stimulus Perekonomian 
Nasional sebagai Kebijakan Countercyclical Dampak 
Penyebaran Coronavirus Disease 2019 (Covid-19).

7. Melakukan monitoring terhadap risk appetite statements 
(RAS) dan limit perkreditan Bank, termasuk performance 
restrukturisasi kepada debitur yang terdampak 
Covid-19 secara berkala.

Quality of Risk Management 
Implementation

The rating of Bank Sahabat Sampoerna’s risk 
management implementation quality in general, in 2022, 
was at 2 (Satisfactory), with inherent risk rating of 2 (Low 
to Moderate). The result is used as an evaluation material 
to make progressive improvements that can improve 
the quality and effectiveness of risk management 
implementation.

Bank Sahabat Sampoerna pursues continuous 
improvements in order to increase the quality and 
effectiveness of risk management implementation, by 
performing the following measures.
1. Correcting all findings by the Financial Services Authority 

on implementation of risk management and GCG.
2. Holding coordination meetings regularly by involving 

the Compliance Division, Enterprise Risk, Analytics, & 
Control Division, and Internal Audit Division to assist 
the operational division/risk taking unit in improving 
internal control quality.

3. Improving the control and monitoring functions, 
increasing the effectiveness of credit and operations 
supervision functions in branch offices that are more 
integrated and independent. This activity is carried 
out by the Risk Control Unit under the Enterprise 
Risk, Analytics, & Control Division, Directorate of 
Compliance and Risk Management.

4. Increasing the risk awareness of all staffs in branch 
offices, especially staffs who are not yet eligible 
and/or have the opportunity to participate in a risk 
management certification program and refreshment 
of risk management certification according to the 
Bank’s internal provisions.

5. Conducting risk awareness dissemination through 
risk awareness e-learning, refreshment training of 
key control self-assessment (KCSA) through virtual 
training method, and sustainable finance e-learning 
to related divisions.

6. Enforcing internal credit regulations based on the 
regulator’s stimulus as an impact of the Covid-19 
spread in accordance with the Financial Services 
Authority Regulation No. 17/POJK.03/2021 on the 
Second Amendment to Financial Services Authority 
Regulation No. 11/POJK.03/2020 on the National 
Economic Stimulus as a Countercyclical Policy on the 
Impact of the Coronavirus Disease 2019 (Covid-19).

7. Monitoring risk appetite statements (RAS) and the 
Bank’s credit limit, including restructuring performance 
for debtors affected by Covid-19 on a regular basis.
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8. Melakukan review pada kertas kerja pengukuran 
risiko operasional yang menyesuaikan kondisi bisnis 
dan operasional Bank saat ini. Salah satunya dengan 
menambahkan parameter pengukuran cyber security 
breach pada parameter risiko inheren dan juga dilakukan 
penyesuaian pada parameter kualitas penerapan 
manajemen risiko (KPMR) dari risiko operasional.

9. Melakukan monitoring secara harian atas posisi aktiva 
likuid terhadap pendanaan non-inti maupun terhadap 
posisi dana pihak ketiga (DPK), rasio intermediasi 
makroprudensial (RIM), dan indikator lainnya yang 
menggambarkan kondisi likuiditas Bank.

10. Melakukan tindakan antisipasi/pencegahan dan 
penanganan atas wabah Covid-19 melalui Surat Edaran 
No. 09/01/MI/SKMR/III/20 tentang Kewaspadaan 
Pencegahan dan Penanganan Covid-19 dan Kebijakan 
Internal Panduan dan Prosedur Kewaspadaan dan 
Penanganan Covid-19 serta Pemberlakuan Ketentuan 
Business Impact Analysis (BIA) dan Business Continuity 
Plan (BCP) Bank Sahabat Sampoerna atas pandemi 
Covid-19 tahun 2021, yang dikomunikasikan kepada 
setiap karyawan melalui jalur komunikasi internal. 

11. Melakukan review terhadap kertas kerja untuk 
pengukuran risiko hukum dengan melakukan 
penyempurnaan serta pengkinian atas parameter 
pengukuran profil risiko hukum. Penyempurnaan 
dan pengkinian dilakukan terutama pada penilaian 
kasus hukum untuk risiko inheren, khususnya pada 
parameter faktor litigasi. Parameter penilaian faktor 
litigasi telah dibuat lebih detail dengan membagi 
jenis kasus ke dalam 2 jenis kasus hukum, yaitu 
perdata dan pidana, sehingga masing-masing jenis 
kasus hukum telah memiliki parameter penilaian yang 
berbeda dan lebih spesifik.

Sosialisasi Manajemen Risiko dan 
Pelaksanaan E-Learning Risk Awareness

Bank Sahabat Sampoerna senantiasa melakukan sosialisasi 
terkait manajemen risiko kepada karyawan di seluruh 
level organisasi, baik di kantor pusat maupun di kantor 
cabang, dalam rangka menciptakan kesadaran risiko (risk 
awareness). Penyampaian sosialisasi tersebut dilaksanakan 
melalui sistem e-learning agar dapat menghemat anggaran 
serta waktu dengan sasaran utama karyawan yang belum 
memiliki Sertifikasi Manajemen Risiko. Penyampaian risk 
awareness ini dilaksanakan melalui sistem e-learning 
sebagai bentuk pencegahan penyebaran wabah Covid-19 
dengan mengurangi kontak secara langsung.

Pokok bahasan materi yang disampaikan pada pelaksanaan 
sosialisasi dan e-learning risk awareness Bank Sahabat 
Sampoerna, yakni:
1. Gambaran mengenai definisi risiko termasuk 

hubungannya dengan kecukupan modal Bank, regulasi, 
dan juga penjelasan manfaat lainnya bagi Bank;

8. Reviewing the operational risk measurement working 
paper that adjusts to the Bank’s current business and 
operational conditions. One of them is by adding a 
cyber security breach measurement parameter to the 
inherent risk parameter and also making adjustments 
to the quality parameter of risk management 
implementation (KPMR) from operational risk.

9. Performing daily monitoring of the position of 
liquid assets against non-core funding as well as the 
position of third-party funds (DPK), macroprudential 
intermediation ratio (RIM), and other indicators 
describing the Bank’s liquidity condition.

10. Performing anticipation/prevention and handling 
activities of the Covid-19 outbreak through Circular 
No. 09/01/MI/SKMR/III/20 on Covid-19 Precautions, 
Prevention, and Handling, Internal Policies, Guidelines 
and Procedures for Covid-19 Precautions and 
Handling, and Enforcement of Provisions for Business 
Impact Analysis (BIA) and Business Continuity Plan 
(BCP) of Bank Sahabat Sampoerna on the Covid-19 
Pandemic in 2021, which is communicated to every 
employee through internal communication channel.

11. Reviewing the legal risk measurement working 
paper by refining and updating the parameters 
for measuring legal risk profiles. Refinements and 
updates are particularly made in the assessment 
of legal cases for inherent risk, especially in the 
parameters of litigation factors. The parameters for 
evaluating litigation factors have been made more 
detailed by dividing the types of cases into 2 types 
of legal cases, namely civil and criminal cases, so 
that each type of legal case has different and more 
specific assessment parameters.

Dissemination of Risk Management and 
Implementation of E-Learning of
Risk Awareness
Bank Sahabat Sampoerna consistently disseminates 
about risk management to employees at all organizational 
levels, either at head office or branch offices, in order 
to create risk awareness. The dissemination is done by 
using e-learning system in order to save budget and 
time, and the main targets are employees who do not 
yet have Risk Management Certification. Moreover, this 
risk awareness is also delivered through the e-learning 
system as a measure to prevent the Covid-19 spread by 
reducing direct contact.

The subject matter of the material presented in the 
dissemination and e-learning of risk awareness of Bank 
Sahabat Sampoerna includes:
1. A description of the definition of risk including its 

relationship with the Bank’s capital adequacy, regulations, 
and also an explanation of its other benefits for the Bank;
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2. Penjelasan proses dan tahapan manajemen risiko dalam 
perbankan, seperti proses identifikasi, pengukuran, 
pemantauan, dan pengendalian termasuk unit-unit 
kerja yang terkait; dan

3. Penjelasan mengenai berbagai jenis risiko serta contoh 
tindakan yang dapat menimbulkan risiko pada Bank.

Evaluasi terhadap Kualitas 
Penerapan Manajemen Risiko

Dewan Komisaris dan Direksi menilai implementasi sistem 
manajemen risiko secara keseluruhan telah dilaksanakan 
dengan cukup baik. Namun, kualitas penerapannya 
masih perlu dikembangkan. Upaya yang dilakukan Bank 
Sahabat Sampoerna untuk mengoptimalkan kualitas 
penerapan tersebut yakni dengan meningkatkan 
pemantauan serta mengendalikan risiko inheren agar 
sejalan dengan strategi pengembangan usaha Bank 
yang lebih diversifikasi pada sektor UMKM. Selain itu, 
Bank juga terus berupaya untuk melakukan pembenahan 
pada seluruh jenis risiko melalui optimalisasi fungsi-
fungsi kontrol pada aktivitas operasional Bank, seperti:
1. Melakukan perbaikan bertahap dan menyeluruh  

terhadap aktivitas bisnis, terutama yang sejalan dengan 
komitmen temuan Otoritas Jasa Keuangan; dan

2. Meningkatkan kualitas penerapan manajemen risiko 
secara terus-menerus sehingga diharapkan tren 
pengelolaan risiko Bank akan semakin  baik dari 
waktu ke waktu melalui optimalisasi fungsi-fungsi 
kontrol pada aktivitas fungsionalnya dan terus 
meningkatkan sistem pengendalian risiko.

2. An explanation of the processes and stages of risk 
management in banking, such as the identification, 
measurement, monitoring, and control processes 
including the related divisions; and

3. An explanation of various types of risk and examples 
of actions that may pose risks to the Bank.

Evaluation of Risk Management 
Implementation Quality

The Board of Commissioners and Board of Directors 
assess that the risk management in overall has 
been implemented sufficiently well. Nonetheless, its 
implementation quality still needs improvement. Bank 
Sahabat Sampoerna makes efforts to optimize the 
implementation quality by increasing monitoring and 
controlling inherent risk to be in line with the Bank’s 
business development strategy that is more diversified 
in the MSME sector. In addition, the Bank also keeps 
reforming all types of risk through optimizing control 
functions in the Bank’s operational activities, such as:

1. Gradually and comprehensively improving the business 
activities, especially those in line with the commitments 
of findings by the Financial Services Authority; and

2. Continuously improving the risk management 
implementation quality, so that the Bank’s risk 
management trends will improve from time to time 
through optimizing control functions in its functional 
activities and continuously improving the risk control 
system.

Pengungkapan Mengenai Eksposur Risiko dan 
Penerapan Manajemen Risiko Bank secara Khusus
Disclosure of Risk Exposure and Implementation of Bank Risk 
Management in a Special Manner

Pengungkapan eksposur manajemen risiko yang disajikan 
dalam Laporan Tahunan ini terdiri dari pengungkapan 
kualitatif dan kuantitatif dan hanya dilakukan secara 
individual. Hal ini disebabkan Bank Sahabat Sampoerna 
tidak memiliki Entitas Anak.

Disclosure of risk management exposures presented in 
this Annual Report consists of qualitative and quantitative 
disclosures and is only conducted individually. This is due 
to Bank Sahabat Sampoerna does not have a Subsidiary.
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Risiko Kredit

1. Pengungkapan umum
 Pengelolaan risiko kredit difokuskan pada beberapa 

unsur utama, meliputi:
a. Sumber daya manusia yang memiliki kesadaran 

risiko dan budaya kepatuhan; 
b. Kebijakan dan prosedur perkreditan yang 

mengutamakan prinsip kehati-hatian; 
c. Proses persetujuan kredit yang transparan dan 

berjenjang oleh Komite Kredit;
d. Kriteria dan alat ukur risiko yang jelas;
e. Penyebaran risiko yang merata, administrasi, dan 

dokumentasi yang lengkap; serta 
f. Pengawasan kredit secara berkesinambungan 

untuk menjaga kualitas kredit.

 Selain itu, Bank juga melakukan pengawasan secara 
berkesinambungan untuk mengidentifikasi secara dini 
potensi risiko kredit yang mungkin timbul, sehingga 
langkah-langkah penyelamatan maupun penyelesaian 
kredit yang efektif dan efisien dapat dilakukan.

 Bank memiliki ketentuan internal terkait perkreditan 
yang disetujui oleh Direksi dan beberapa telah disetujui 
oleh Dewan Komisaris (sesuai dengan ketentuan yang 
berlaku). Ketentuan tersebut meliputi:

a. Pengungkapan kualitatif, yang mencakup:
1) Penerapan Manajemen Risiko untuk Risiko 

Kredit
a) Organisasi Manajemen Risiko Kredit
 Struktur organisasi manajemen risiko Bank 

telah dirancang agar dapat bekerja secara 
optimal berdasarkan asas independensi 
dari Divisi Perkreditan serta berpegang 
teguh pada prinsip kehati-hatian.

b) Strategi Manajemen Risiko Kredit untuk 
Aktivitas yang Memiliki Eksposur Risiko 
Kredit yang Signifikan 

 Bank melakukan pemisahan Fungsi 
Pemasaran, Administrasi Kredit, Credit 
Reviewer, dan Operasional Kredit serta 
membentuk Fungsi SAM/Collection untuk 
menyelesaikan kredit bermasalah. 

 Risk Control Unit (RCU) Satuan Kerja 
Manajemen Risiko Bank juga melakukan 
pemantauan atas kualitas kredit secara 
berkala dan melakukan pengkajian risiko 
kredit sebagai bagian dari Laporan Profil 
Risiko Bank secara keseluruhan selain 
memberikan rekomendasi melalui rapat 
Komite Manajemen Risiko. 

Credit Risk

1. General disclosure
 The credit risk management focuses on several key 

elements including:
a. Human resources who bear risk awareness and 

compliance culture;
b. Credit policies and procedures that prioritize the 

principle of prudence;
c. Transparent and tiered credit approval process by 

the Credit Committee;
d. Clear risk criteria and measuring instruments;
e. Equitable risk distribution, complete 

administration, and documentation; and
f. Continuous credit supervision to maintain credit 

quality.

 Furthermore, the Bank also continuously supervises 
to identify early potential credit risks that may arise, 
so that effective and efficient rescue and settlement 
measures can be made.

 The Bank has internal provisions related to credit 
that have been approved by the Board of Directors 
and some have been approved by the Board of 
Commissioners (in accordance with the applicable 
regulations). Such provisions include:
a. Qualitative disclosure, which includes:

1) Implementation of Risk Management for 
Credit Risk
a) Credit Risk Management Organization
 The Bank’s risk management organizational 

structure has been designed to work 
optimally based on the independence 
principle of the Credit Division by 
upholding the principle of prudence.

b) Credit Risk Management Strategy for 
Activities with Significant Exposure to 
Credit Risk

 The Bank separates the Functions of 
Marketing, Credit Administration, Credit 
Reviewer, and Credit Operations as well as 
establishes SAM/Collection Functions to 
resolve non-performing loans.

 The Bank’s Risk Control Unit (RCU) of 
Enterprise Risk, Analytics, & Control Division 
also periodically monitors the credit quality 
and conducts credit risk assessment as 
part of the Bank’s comprehensive Risk 
Profile Report in addition to providing 
recommendations through Risk Management 
Committee’s meetings.
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 Pengawasan dan pemantauan Risiko yang 
dihadapi Bank di antaranya dilakukan oleh 
Satuan Kerja Manajemen Risiko melalui 
penetapan dan pemantauan terhadap risk 
appetite Bank dan limit parameter kredit 
secara berkala, pemantauan terhadap 
portofolio dan kualitas kredit Bank 
serta melalui penyusunan kebijakan dan 
ketentuan kredit yang berpedoman pada 
Peraturan Regulator dan risk appetite 
serta risk tolerance Bank.

 Secara independen, Satuan Kerja Manajemen 
Risiko melakukan pemantauan atas kualitas 
kredit secara berkala dan pengkajian risiko  
kredit sebagai bagian dari Laporan Profil 
Risiko Bank secara keseluruhan.

c) Kebijakan Pengelolaan Risiko Konsentrasi 
Kredit

 Pengelolaan risiko atas konsentrasi kredit 
dilakukan melalui proses pemantauan 
secara berkala dan penetapan limit 
konsentrasi pembiayaan berdasarkan 
pengukuran profil risiko kredit untuk 
kemudian menjadi early warning system 
bagi Manajemen Bank. Bank juga terus 
mengembangkan penyaluran kredit pada 
segmen usaha mikro kecil menengah 
(UMKM), baik langsung (direct lending) 
dengan meningkatkan kapasitas personil 
kredit di Kantor Cabang Bank dengan 
memfokuskan pembiayaan pada segmen 
usaha mikro dan kecil dengan fasilitas 
kredit dengan limit tertentu, maupun tidak 
langsung melalui program channeling 
dengan metode asset buying yang 
mensyaratkan kualitas kredit yang baik 
dan suku bunga yang kompetitif.

d) Mekanisme Pengukuran dan Pengendalian 
Risiko Kredit

 Pengukuran risiko kredit dilakukan 
secara berkala. Pengendalian risiko 
kredit dilakukan dengan menetapkan 
dan mengembangkan ketentuan internal 
perkreditan sesuai arah perkembangan 
bisnis Bank dengan tetap mengutamakan 
prinsip kehati-hatian. Pelaksanaan 
pengendalian risiko kredit Bank didukung 
oleh Satuan Kerja Manajemen Risiko dan 
Satuan Kerja Kepatuhan. Satuan Kerja 
Manajemen Risiko secara independen 
membantu melalui pemberian opini 
dan pemantauan terhadap risk appetite 
statement serta limit parameter kredit 

 Supervision and monitoring of Risks 
faced by the Bank are carried out by, 
among others, Enterprise Risk, Analytics, 
& Control Division through determining 
and monitoring of the Bank’s risk appetite 
and credit parameter limit on a regular 
basis, monitoring of the Bank’s portfolio 
and credit quality, and formulating of 
credit policies and regulations guided by 
Regulatory Regulations, risk appetite and 
risk tolerance of the Bank.

 Independently, the Enterprise Risk, 
Analytics, & Control Division monitors 
credit quality on a regular basis and 
reviews credit risk as part of the overall 
Bank’s Risk Profile Report.

c) Credit Concentration Risk Management Policy

 The risk management of credit concentration 
is carried out through a periodic 
monitoring process and by setting a 
financing concentration limit based on the 
measurement of the Credit Risk Profile and 
then becomes an early warning system for 
the Bank’s Management. The Bank continues 
to develop lending to the micro, small, and 
medium enterprises (MSME) segment, either 
direct lending by increasing the capacity of 
credit personnel in the Bank's Branch Offices 
by focusing on financing micro and small 
business segments with certain limit of credit 
facilities or indirect lending through an asset 
buying method channeling program that 
requires good credit quality and competitive 
interest rates.

d) Credit Risk Measurement and Control Mechanism 

 Credit risk measurement is carried out 
regularly. Credit risk control is carried out by 
establishing and developing internal credit 
provisions in accordance with the direction 
of the Bank's business development while 
maintaining the principle of prudence. The 
implementation of the Bank’s credit risk 
control is supported by the Enterprise Risk, 
Analytics, & Control Division and Compliance 
Division. The Enterprise Risk, Analytics, & 
Control Division independently assists through 
the provision of opinions and monitoring of 
risk appetite statement and credit parameter 
limit to minimize credit risk. The Compliance 
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untuk meminimalkan risiko kredit. Satuan 
Kerja Kepatuhan secara independen 
membantu dengan memberikan 
uji kepatuhan untuk fasilitas kredit 
dengan limit tertentu. Selain itu, Satuan 
Kerja Kepatuhan secara independen 
memberikan uji kepatuhan, baik pada 
tahap desain kebijakan dan prosedur 
kredit maupun pada saat implementasi 
pengambilan keputusan kredit untuk 
fasilitas kredit dengan limit tertentu. 

2) Definisi Tagihan yang Telah Jatuh Tempo dan 
Tagihan yang Mengalami Penurunan Nilai/ 
Impairment

 Bank mendefinisikan tagihan yang jatuh tempo 
dan tagihan yang mengalami penurunan nilai 
atau impairment sebagai berikut.
a) Tagihan yang telah jatuh tempo merupakan 

tunggakan yang lebih dari 90 hari. 
b) Tagihan yang mengalami penurunan nilai/

impairment terbagi menjadi pengukuran 
individual dan kolektif. Pengukuran 
individual hanya berlaku pada nasabah/
obligor yang memiliki plafond fasilitas kredit 
tertentu dan telah memiliki kolektibilitas 3,4, 
dan 5, atau untuk fasilitas kredit restruktur 
dengan DPD di atas 30 hari. 

3) Pembentukan Cadangan Kerugian Penurunan 
Nilai (CKPN) Individual dan Kolektif, serta 
Metode Statistik yang Digunakan dalam 
Perhitungan CKPN

 Pembentukan CKPN dilakukan oleh Satuan 
Kerja Manajemen Risiko dan Divisi Keuangan 
melalui kaji ulang untuk merekomendasikan 
limit kredit tertentu yang akan dijadikan batas 
signifikansi kredit. 

b. Pengungkapan kuantitatif, yang mencakup:
1) Tagihan Bersih Bank berdasarkan wilayah 

lokasi proyek tersebar paling besar di wilayah 
di Pulau Jawa dan Indonesia Timur, yaitu 
sebesar Rp10,66 triliun dan Rp1,73 triliun; 

2) Tagihan Bersih Berdasarkan Sisa Jangka 
Waktu Kontrak terkonsentrasi pada kelompok 
periode jangka waktu kurang dari setahun, 
yaitu sebesar Rp10,69 triliun;

3) Pada kategori tagihan bersih kepada usaha 
mikro, usaha kecil, dan portofolio ritel, 
sektor ekonomi terbesar adalah pada sektor 
pertanian, kehutanan dan perikanan, yaitu 
sebesar Rp1,25 triliun; 

Division independently assists by providing 
compliance tests for credit facilities with a 
certain limit. In addition, the Compliance 
Division independently conducts compliance 
test, either at the design stage of credit 
policies and procedures or at the time of 
credit decision making for credit facilities with 
certain limit.

2) Definition of Past Due Receivables and 
Impaired Receivables

 The Bank defines past due receivables and 
impaired receivables as follows.

a) Past due receivables are based on arrears 
of more than 90 days.

b) Impaired receivables are divided into 
individual and collective measurements. 
Individual measurement only applies to 
customers/obligors with certain credit 
facility ceiling and have a collectability 
of 3, 4, and 5 or for restructured credit 
facilities with DPD above 30 days.

3) Allowance for Impairment Losses (CKPN), 
Individually and Collectively, and Statistical 
Methods Used in CKPN calculation

 CKPN is established by the Enterprise Risk, 
Analytics, & Control Division and Finance 
Division through a review to recommend 
certain credit limit that will be used as credit 
significance limit.

b. Quantitative disclosure, which includes:
1) Bank Net Receivables based on project 

location areas spread most widely in Java and 
East Indonesia area, at Rp10.66 trillion and 
Rp1.73 trillion, respectively;

2) Net Receivables By Remaining Contract 
Periods are concentrated in groups of less 
than a year period, at Rp10.69 trillion;

3) In the category of net receivables to micro, 
small, business, and retail portfolio, the largest 
economic sector is the agriculture, forestry, 
and fishery sector, at Rp1.25 trillion;

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

459PT Bank Sahabat Sampoerna
2022 Annual Report



4) Pencadangan Bank sebesar Rp380,50 miliar 
yang terdiri dari CKPN Stage 1 sebesar 
Rp188,94 miliar, CKPN Stage 2 sebesar 
Rp34,46 miliar dan CKPN Stage 3 sebesar 
Rp156,64 miliar, di mana pencadangan paling 
besar berada pada wilayah Jawa sebesar 
Rp197,51 miliar;

5) Pencadangan Kredit berdasarkan sektor 
ekonomi paling besar berada pada sektor 
pertanian, kehutanan, dan perikanan yaitu 
sebesar Rp123,69 miliar;

6) Cadangan kerugian penurunan nilai (CKPN) 
Bank pada posisi 31 Desember 2022 sebesar 
Rp380,05 miliar;

7) Posisi Desember 2022 tidak terdapat transaksi 
repo, hal ini cenderung stabil; serta

8) Transaksi reverse repo tahun 2022 ke Bank 
Indonesia sebesar Rp209,70 miliar.

2. Pengungkapan Risiko Kredit dengan Pendekatan 
Standar
a. Pengungkapan kualitatif, yang mencakup:

1) Informasi mengenai kebijakan penggunaan 
peringkat dalam perhitungan Aset Tertimbang 
Menurut Risiko (ATMR) untuk risiko kredit:

 Perhitungan Aset Tertimbang Menurut Risiko 
(ATMR) dilakukan dengan pendekatan standar 
dan untuk memitigasi risiko kredit Bank 
menggunakan bobot risiko yang besarnya 
mengikuti regulasi yang berlaku;

2) Kategori portofolio yang menggunakan 
peringkat:

 Bank tidak menggunakan metode 
pemeringkatan untuk seluruh kategori 
portofolio karena segmen nasabah adalah 
usaha mikro, kecil, dan menengah yang tidak 
memiliki pemeringkatan eksternal;

3) Lembaga pemeringkat yang digunakan:
 Bank tidak menggunakan metode 

pemeringkatan untuk seluruh kategori 
portofolio karena segmen nasabah adalah 
usaha mikro, kecil, dan menengah yang tidak 
memiliki pemeringkatan eksternal; dan

 Pengungkapan risiko kredit pihak lawan 
(counterparty credit risk), termasuk jenis 
instrumen mitigasi yang lazim diterima/
diserahkan oleh Bank:

 Segmen nasabah Bank adalah usaha mikro, 
kecil, dan menengah, sehingga dalam 
pengukuran risiko kredit pihak lawan 
(counterparty credit risk) Bank menggunakan 
penilaian risiko kredit yang standar tanpa 
memperhitungkan peringkat eksternal 
sebagai instrumen mitigasi.

4) Bank reserve of Rp380.50 billion consists of 
CKPN Stage 1 of Rp188.94 billion, CKPN Stage 
2 of Rp34.46 billion, and CKPN Stage 3 of 
Rp156.64 billion, where the largest reserve is 
in Java region of Rp197.51 billion;

5) The largest Credit Reserves by economic 
sector came from agriculture, forestry, and 
fishery sector, at Rp123.69 billion;

6) Allowance for impairment losses (CKPN) of 
the Bank as per 31 December 2022 position 
was Rp380.05 billion;

7) As per December 2022 position, there were no 
repo transactions. This tends to be stable; and

8) Reverse repo transaction in 2022 to Bank 
Indonesia was Rp209.70 billion.

2. Disclosure of Credit Risk with Standardized Approach 

a. Qualitative disclosure, which includes:
1) Information on policy to use ratings in 

calculating Risk Weighted Assets (RWA) for 
credit risk:

 Calculation of Risk-Weighted Assets (RWA) 
is carried out using a standardized approach 
and to mitigate credit risk, the Bank uses 
risk weighting which follows the applicable 
regulations;

2) Portfolio category that uses ratings:

 The Bank does not use the rating method for 
all portfolio categories because the customer 
segments are micro, small, and medium 
businesses that do not have external rating;

3) Rating agency used:
 The Bank does not use the rating method for 

all portfolio categories because the customer 
segments are micro, small, and medium 
businesses that do not have external rating; 
and

 Disclosure of Counterparty Credit Risk 
includes the type of mitigation instrument 
commonly accepted/submitted by the Bank:

 The Bank’s customer segments are micro, 
small, and medium enterprises, and therefore, 
in measuring counterparty credit risk, the 
Bank uses standard credit risk assessment 
without calculating the external ratings as a 
mitigation instrument.
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b. Bank saat ini belum menggunakan metode 
pemeringkat eksternal serta counterparty 
credit risk serta Bank belum melakukan 
transaksi derivatif dan repo. Selain itu, Bank 
juga tidak memiliki Entitas Anak, sehingga 
informasi terkait hal ini tidak disajikan.

3. Pengungkapan Mitigasi Risiko Kredit Menggunakan 
Pendekatan Standar 
a. Jenis agunan utama yang diterima Bank berupa 

uang tunai, tanah dan bangunan, serta kendaraan/
aset. Penilaian agunan dilakukan oleh pihak 
internal maupun eksternal sesuai dengan plafond 
kredit yang diberikan dan dilakukan secara 
berkala. Pihak utama pemberi jaminan/garansi 
di analisa terlebih dahulu untuk memitigasi 
keseluruhan risiko kredit. Bank telah memiliki limit 
konsentrasi pembiayaan untuk menghindari risiko 
konsentrasi kredit; dan

b. Berdasarkan portofolio Bank, selain tagihan pada 
pemerintah, sebagian besar fasilitas kredit Bank 
dijamin dengan agunan selain kas, yaitu dalam 
bentuk tanah dan bangunan, kendaraan dan lain-
lain, sehingga pembentukan ATMR dilakukan 
lebih tinggi tanpa memperhitungkan agunan 
non-kas.

4. Pengungkapan Sekuritisasi Aset
 Bank tidak memiliki eksposur sekuritisasi aset.

5. Perbedaan perhitungan ATMR sebelum dan sesudah 
mitigasi risiko kredit relatif tidak signifikan karena 
Bank tidak memperhitungkan agunan non-kas 
sebagai pengurang nilai ATMR. Hal tersebut telah 
sesuai dengan ketentuan Bank Indonesia.

b. The Bank currently has not used the external 
rating method and counterparty credit risk. The 
Bank has not entered into derivative transactions 
and repo, either. In addition, the Bank also does 
not have a Subsidiary, so information regarding 
this matter is not presented.

3. Disclosure of Credit Risk Mitigation with Standardized 
Approach
a. The main types of collateral received by the Bank 

are in the form of cash, land and buildings, and 
vehicles/assets. Appraisal of collateral can be 
carried out by internal or external appraisers 
in accordance with the credit ceiling provided 
and carried out periodically. The main parties 
providing guarantees/collaterals are analyzed 
first in order to mitigate overall credit risk. The 
Bank already has limit on financing concentration 
to avoid the risk of credit concentration; and

b. Based on the Bank's portfolio, in addition to 
government receivables, most of the Bank's credit 
facilities are secured by collateral other than cash, 
which are in the forms of land and buildings, 
vehicles, and others, and therefore, the formation 
of RWA is carried out higher without calculating 
non-cash.

4. Disclosure of Asset Securitization
 The Bank does not have exposure to asset 

securitization.

5. The difference in RWA calculation before and after 
credit risk mitigation is relatively insignificant because 
the Bank does not calculate non-cash collateral as a 
deduction from RWA value. This matter is already in 
accordance with Bank Indonesia regulations.
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Risiko Pasar Sesuai Ketentuan Bank 
Indonesia/Otoritas Jasa Keuangan

Identifikasi risiko suku bunga Bank dilakukan pada 
portofolio aset dan kewajiban yang sensitif terhadap 
perubahan suku bunga pasar. Bank memiliki ketahanan 
yang cukup kuat dari sisi permodalan terhadap potensial 
loss kumulatif akibat fluktuasi suku bunga.
1. Pengungkapan kualitatif, mencakup:

a. Penerapan Manajemen Risiko untuk Risiko Pasar
1) Organisasi Manajemen Risiko Pasar 
 Struktur organisasi dan fungsi yang terkait 

dengan penerapan manajemen Risiko 
Pasar disesuaikan dengan karakteristik dan 
kompleksitas kegiatan usaha Bank. Dalam 
rangka melengkapi Komite Manajemen 
Risiko khususnya terkait dengan pengelolaan 
Risiko Pasar Bank juga memiliki Asset & 
Liability Committee atau Komite ALCO yang 
melakukan pengelolaan terkait dengan risiko 
pasar dan likuiditas.

 Dalam mengelola Risiko Pasar, Unit Kerja 
Treasury juga membuat laporan yang 
menggambarkan eksposur dari risiko pasar, 
seperti Laporan Maturity Profile dan Laporan 
Likuiditas Harian. Selain itu, Satuan Kerja 
Manajemen Risiko bersifat independen dalam 
mengukur dan melakukan monitoring atas 
potensi risiko pasar dan menyampaikannya 
kepada manajemen dan regulator.

2) Pengelolaan Portofolio Trading Book dan 
Metodologi Valuasi yang Digunakan 

 Bank tidak memiliki portofolio trading book. 
Penetapan metodologi valuasi terhadap 
instrumen keuangan dengan menggunakan nilai 
wajar secara harian berdasarkan harga pasar  
(mark to market) atau model/teknik penilaian.

3) Mekanisme Pengukuran Risiko Pasar 
 Bank belum terekspos pada risiko pasar 

karena tidak termasuk Bank Devisa dan Bank 
tidak memiliki portofolio trading book. 

b. Portofolio trading book dan banking book yang 
diperhitungkan dalam KPMM 

 Bank belum terekspos pada risiko pasar. Hal ini 
karena transaksi surat berharga yang dilakukan 
Bank termasuk ke dalam kategori dimiliki hingga 
jatuh tempo (hold to maturity/HTM) dan Bank 
juga bukan merupakan Bank Devisa.

Market Risk in accordance with Bank 
Indonesia/ Financial Services Authority 
Regulations

Identification of the Bank’s interest rate risk is conducted 
in the portfolio of assets and liabilities that are sensitive 
to changes in market interest rates. The Bank has 
relatively strong resilience in terms of capital to potential 
cumulative losses due to fluctuations in interest rates.
1. Qualitative disclosure, which includes: 

a. Implementation of Risk Management for Market Risk
1) Market Risk Management Organization
 The organizational structure and functions 

related to the implementation of Market Risk 
management are adjusted to the characteristics 
and complexity of the Bank’s business 
activities. In order to complement the Risk 
Management Committee, especially related 
to the management of Market Risk, the Bank 
also has an Asset & Liability Committee or 
ALCO Committee that performs management 
related to market and liquidity risks.

 In managing Market Risk, the Treasury 
Division also produces reports that describe 
exposures of market risk, such as the Maturity 
Profile Report and Daily Liquidity Report. 
Furthermore, the Enterprise Risk, Analytics, & 
Control Division is independent in measuring 
and monitoring potential market risks and 
communicating them to the Management and 
regulators.

2) Management of Trading Book Portfolio and 
Valuation Methodology Used

 The Bank does not have a trading book portfolio. 
Determination of the valuation methodology 
for financial instruments is using fair value on 
a daily basis based on market prices (mark to 
market) or valuation model/technique.

3) Market Risk Measurement Mechanism
 The Bank has not been exposed to market 

risk because it is not included as Foreign 
Exchange Bank and the Bank does not have a 
trading book portfolio.

b. Trading book and banking book portfolios 
calculated in CAR

 The Bank has not been exposed to market risk. 
This is because securities transactions conducted 
by the Bank are included in the category of hold 
to maturity (HTM) and the Bank is also not a 
Foreign Exchange Bank.
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2. Pengungkapan kuantitatif, mencakup:
a. Pengungkapan Risiko Pasar Menggunakan Metode 

Standar
 Bank belum terekspos pada risiko pasar. Hal ini 

karena transaksi surat berharga yang dilakukan 
Bank termasuk ke dalam kategori dimiliki hingga 
jatuh tempo (hold to maturity/HTM) dan Bank 
juga bukan merupakan Bank Devisa.

b. Pengungkapan Eksposur Interest Rate Risk in 
Banking Book (IRRBB)

 Bank tidak termasuk dalam kriteria Bank yang 
diwajibkan untuk mengungkapkan eksposur IRRBB, 
namun Bank senantiasa melakukan pengukuran 
dan pemantauan terhadap risiko pasar dengan 
mengukur sensitivitas suku bunga atas portofolio 
yang dimiliki Bank.

Risiko Operasional

1. Pengungkapan Kualitatif Mengenai Penerapan 
Manajemen Risiko untuk Risiko Operasional

 Pengelolaan risiko operasional dilakukan dengan 
mengevaluasi implementasi dari kebijakan dan 
prosedur Bank melalui kegiatan audit internal 
dan eksternal. Bank melakukan pembaharuan dan 
sosialisasi atas kebijakan dan prosedur tersebut 
sesuai dengan perkembangan dan kompleksitas 
aktivitas usaha agar risiko operasional Bank dapat 
lebih termitigasi dengan baik.
a. Organisasi Manajemen Risiko Operasional
 Bank melakukan sentralisasi transaksi operasional 

back office kantor cabang sebagai salah satu 
upaya untuk mendukung penerapan manajemen 
risiko operasional yang efektif dan efisien. Terkait 
hal ini, Bank melakukan pengembangan struktur 
organisasi dan disesuaikan dengan ukuran dan 
kompleksitas Bank. Bank juga melakukan evaluasi 
terhadap strategi pengendalian risiko melalui 
budaya pengendalian internal, pendidikan, dan 
pengembangan karyawan, serta penerapan 
manajemen risiko.

b. Mekanisme yang Digunakan Bank untuk 
Mengidentifikasi dan Mengukur Risiko Operasional

 Identifikasi risiko dilakukan dengan mengevaluasi 
kejadian risiko operasional melalui evaluasi atas 
hasil audit internal dan eksternal. Pengukuran 
dilakukan menggunakan pendekatan indikator 
dasar (basic indicator approach).

c. Mekanisme Memitigasi Risiko Operasional 
1) Mengevaluasi kebijakan, prosedur, dan 

penetapan limit operasional sesuai ukuran 
dan kompleksitas Bank;

2. Qualitative disclosure, which includes:
a. Disclosure of Market Risk Using Standardized 

Method
 The Bank has not been exposed to market risk. 

This is because securities transactions conducted 
by the Bank are included in the category of hold 
to maturity (HTM) and the Bank is also not a 
Foreign Exchange Bank.

b. Disclosure of Exposures of Interest Rate Risk in 
Banking Book (IRRBB)

 The Bank is not included in the Bank criteria that 
are required to disclose IRRBB exposures, but 
the Bank always measures and monitors market 
risk by measuring interest rate sensitivity on the 
Bank’s portfolio.

Operational Risk

1. Qualitative Disclosure on the Implementation of Risk 
Management for Operational Risk

 Operational risk management is carried out by 
evaluating the implementation of the Bank’s policies 
and procedures through internal and external audit 
activities. The Bank updates and disseminates the 
policies and procedures in accordance with the 
development and complexity of business activities 
so that the Bank’s operational risks can be better 
mitigated.
a. Operational Risk Management Organization
 The Bank centralizes the back office’s operational 

transactions of branch offices as an effort to 
support the implementation of effective and 
efficient operational risk management. Regarding 
this matter, the Bank develops the organizational 
structure that is adjusted to the size and 
complexity of the Bank. In addition, the Bank also 
evaluates risk control strategies through a culture 
of internal control, education, and employee 
development, as well as the application of risk 
management.

b. Mechanism Used by the Bank to Identify and 
Measure Operational Risk

 Risk identification is carried out by evaluating 
operational risk events through evaluating 
internal and external audit results. Measurements 
are made using the basic indicator approach.

c. Operational Risk Mitigation Mechanism
1) Evaluating the policies, procedures, and 

determining operational limits according to 
the size and complexity of the Bank;
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2) Melakukan sosialisasi kebijakan dan 
prosedur operasional kepada setiap divisi 
pada saat rapat. Prosedur tersebut telah 
menggambarkan tugas, batas, tanggung 
jawab, dan wewenang setiap Pejabat Bank;

3) Melakukan evaluasi terhadap implementasi 
dan strategi pengendalian risiko pada saat 
rapat di setiap divisi;

4) Melakukan perbaikan proses, automasi, dan 
sistem operasional sebagai pengganti core 
banking Bank; dan

5) Melaksanakan audit terhadap pelaksanaan 
operasional Bank yang dilakukan oleh Satuan 
Kerja Audit Internal secara berkala pada 
seluruh kantor cabang.

2. Perhitungan Risiko Operasional Mengacu 
pada Ketentuan Bank Indonesia menggunakan 
Pendekatan Indikator Dasar Aktiva Tertimbang 
Bank untuk risiko operasional sebesar Rp1,35 triliun, 
dengan pendapatan bruto pada tahun 2022 sebesar 
Rp717,86 miliar. Dengan adanya pemberlakuan 
ketentuan Surat Edaran Otoritas Jasa Keuangan 
No. 6/SEOJK.03/2020 tentang Perhitungan Aset 
Tertimbang Menurut Risiko untuk Risiko Operasional 
dengan penggunaan Pendekatan Standar bagi Bank 
Umum, maka Bank akan menyesuaikan perhitungan 
ATMR Risiko Operasional sesuai dengan ketentuan 
Surat Edaran Otoritas Jasa Keuangan tersebut. 
Sesuai dengan Surat Edaran Otoritas Jasa Keuangan 
tersebut, maka laporan perhitungan untuk risiko 
operasional disampaikan pertama kali untuk 
perhitungan ATMR risiko operasional tahun 2023.

Risiko Likuiditas

1. Penerapan Manajemen Risiko untuk Risiko Likuiditas
 Pengelolaan risiko likuiditas dilakukan melalui upaya 

peningkatan kualitas pelayanan pada nasabah untuk 
menjaga stabilitas dan kontinuitas jumlah simpanan 
nasabah di Bank serta menjadi bahan pertimbangan 
pada saat akan meluncurkan produk dan aktivitas 
baru. Selain itu, Bank juga memiliki kebijakan 
penempatan dana pada instrumen yang aman dan 
likuid, serta kebijakan contingency funding plan. 

 Pengelolaan risiko likuiditas Bank dipantau setiap 
hari dan dievaluasi secara berkala pada saat rapat 
Asset & Liability Committee (ALCO). Pemantauan 
juga dilakukan pada aktivitas pendanaan (funding) 
secara intensif dan diversifikasi melalui optimalisasi 
produk ritel, sehingga dana pihak ketiga (DPK) 
Bank yang kurang stabil dapat dikelola lebih baik 
dan manajemen risiko likuiditas dapat berjalan lebih 
optimal dari waktu ke waktu.

2) Disseminating operational policies and 
procedures to each division at meetings. The 
procedures have described the duties, limits, 
responsibilities, and authority of each Bank 
Officer;

3) Evaluating the implementation and risk 
control strategies at meetings in each division;

4) Improving process, automation, and 
operational system as a replacement of the 
Bank’s core banking; and

5) Conducting an audit of the implementation of 
the Bank’s operations, which is carried out by 
the Internal Audit Division on a regular basis 
at all branch offices.

2. Operational Risk Calculation Refers to Bank Indonesia 
Regulations using the Basic Indicator Approach 
for the Bank’s Weighted Asset for operational risk 
of Rp1.35 trillion, with gross revenue in 2022 of 
Rp717.86 billion. With the enforcement of provisions 
of Financial Services Authority Circular No. 6/
SEOJK.03/2020 on Calculation of Risk-Weighted 
Assets for Operational Risk using the Standardized 
Approach for Commercial Banks, the Bank will 
adjust the calculation of Operational Risk RWA in 
accordance with the provisions of Financial Services 
Authority Circular. In accordance with the Financial 
Services Authority Circular, the calculation report 
for operational risk is submitted for the first time for 
RWA for operational risk calculation in 2023.

Liquidity Risk

1. Implementation of Risk Management for Liquidity
 Liquidity risk management is carried out through 

efforts to improve the quality of service to customers 
to maintain stability and continuity of the amount of 
customer deposits at the Bank and to be taken into 
consideration when launching new products and 
activities. In addition, the Bank also has a policy for 
placing funds on safe and liquid instruments, and the 
contingency funding plan policy.

 The management of the Bank’s liquidity risk is 
monitored daily and regularly evaluated during the 
meeting of the Asset & Liability Committee (ALCO). 
Funding and diversification activities are monitored 
intensively through the optimization of retail 
products so that the third-party funds (TPF) of the 
Bank that are less stable can be managed better and 
the liquidity risk management can run more optimally 
from time to time.
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2. Upaya Bank Menjaga Posisi KPMM di Atas Rasio 
Minimum KPMM

 Bank berupaya berkoordinasi dengan Pemegang 
Saham untuk menjaga posisi KPMM agar Selalu berada 
di atas rasio minimum KPMM yang diprasyaratkan 
oleh regulator melalui: 
a. Organisasi Manajemen Risiko Likuiditas
 Struktur organisasi manajemen risiko likuiditas 

telah dirancang agar dapat bekerja secara optimal 
dengan mengutamakan prinsip kehati-hatian 
melalui implementasi dual control processes 
serta pemantauan secara harian atas indikator 
peringatan dini likuiditas Bank dan juga secara 
bulanan melalui rapat ALCO.

b. Indikator Peringatan Dini Permasalahan Likuiditas
 Indikator peringatan dini permasalahan likuiditas 

antara lain dilihat dari rasio aset likuid/DPK, aset 
likuid/non-core depositor, loan to funding ratio 
(LFR), cash flow, maturity profile, dan rasio giro 
wajib minimum (GWM).

c. Mekanisme Pengukuran dan Pengendalian Risiko 
Likuiditas

 Mekanisme pengukuran risiko likuiditas dilakukan 
menggunakan data-data terkait aset, kewajiban, 
dan rekening administratif. Selain itu, pengendalian 
risiko likuiditas dilakukan dengan kaji ulang dan 
pemantauan atas implementasi kebijakan, limit 
wewenang dalam transaksi dan lain sebagainya 
secara berkala.

d. Gambaran Umum Mengenai Kondisi Likuiditas 
Bank Secara umum kondisi likuiditas Bank masih 
dalam kondisi yang sehat. Hal ini terlihat dari 
indikator parameter penilaian likuiditas Bank 
yang masih terjaga dan dilakukan monitoring 
secara harian atas posisi aset likuid terhadap 
dana pihak ketiga maupun terhadap non-core 
depositor. Bank tidak termasuk ke dalam kategori 
Bank yang diwajibkan untuk mempublikasikan 
Laporan Liquidity Coverage Ratio (LCR) karena 
Bank termasuk dalam kelompok bank dengan 
modal inti 1 kurang dari Rp6 triliun (KBMI 1) dan 
bukan termasuk Bank Asing.

3. Pengungkapan Kuantitatif Mengenai Risiko Likuiditas
a. Pengungkapan Nilai LCR 
 Bank tidak termasuk dalam kategori Bank yang 

diwajibkan untuk mempublikasi Laporan LCR 
sehingga  laporan yang dimaksud tidak disajikan.

b. Pengungkapan Laporan Net Stable Funding Ratio 
(NSFR) 

 Bank tidak termasuk dalam kategori Bank yang 
diwajibkan untuk mempublikasi Laporan NSFR 
sehingga laporan yang dimaksud tidak disajikan.

c. Pengungkapan Aset Terikat (Encumbrance/ENC)
 Bank tidak termasuk dalam kategori Bank yang 

diwajibkan untuk mempublikasi Laporan ENC 
sehingga laporan yang dimaksud tidak disajikan.

2. Bank’s Efforts to Maintain CAR Position Above the 
Minimum CAR Ratio

 The Bank strives to coordinate with Shareholders to 
maintain CAR position so that it is always above the 
minimum CAR required by the regulator through:

a. Liquidity Risk Management Organization
 Liquidity risk management organization structure 

has been designed to work optimally by prioritizing 
the principle of prudence by implementing dual 
control processes and daily monitoring of the 
Bank’s early warning indicators of liquidity as well 
as monthly through ALCO meetings.

b. Early Warning Indicators of Liquidity Problems
 Early warning indicators of liquidity problems are 

seen from the ratio of liquid assets/third party 
deposits, liquid assets/non-core depositor, loan to 
funding ratio (LFR), cash flow, maturity profile, and 
Minimum Statutory Reserves (GWM) ratio.

c. Mechanism to Measure and Control Liquidity Risk

 The mechanism to measure liquidity risk is carried 
out by using data related to assets, liabilities, 
and administrative accounts. In addition, control 
of liquidity risk is carried out by reviewing and 
monitoring the implementation of policies, limit of 
authority in transactions and others, on a regular 
basis.

d. General Overview of the Bank’s Liquidity Condition
 In general, the Bank’s liquidity condition is still 

in a healthy condition. This can be seen from 
the indicators of the Bank’s liquidity assessment 
parameters that are still maintained and daily 
monitoring is conducted on the position of liquid 
assets against third party funds as well as non-
core depositors. The Bank is not included in the 
category of Banks required to publish Liquidity 
Coverage Ratio (LCR) Reports because the Bank 
is included in group of banks with a core capital 
1 of less than Rp6 trillion (KBMI 1) and is not A 
Foreign Bank.

3. Quantitative Disclosure on Liquidity Risk
a. Disclosure of LCR Value
 The Bank is not included in the category of Banks 

required to publish LCR Report, and therefore, 
the said report is not presented.

b. Disclosure of Net Stable Funding Ratio (NSFR) 
Report

 The Bank is not included in the category of Banks 
required to publish NSFR Report, and therefore, 
the said report is not presented.

c. Disclosure of Encumbrance (ENC)
 The Bank is not included in the category of Banks 

required to publish ENC Report, and therefore, 
the said report is not presented.

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

465PT Bank Sahabat Sampoerna
2022 Annual Report



Risiko Hukum

Pengelolaan risiko hukum berfokus pada aktivitas 
pendokumentasian, seperti menertibkan kelengkapan 
dan keabsahan dokumen, meminimalkan kerugian/biaya 
terkait kasus hukum, dan menghindari pelanggaran 
terhadap ketentuan yang berlaku. Bank juga berupaya 
meningkatkan kualitas perjanjian kredit maupun 
perjanjian bank dengan pihak ketiga lainnya sehingga 
pengelolaan aspek yuridis Bank akan semakin baik.
1. Organisasi Manajemen Risiko Hukum Perbankan dan 

Ketentuan Hukum yang Berlaku
 Bank membentuk Divisi Hukum yang khusus 

menangani perkreditan. Proses manajemen risiko 
hukum pada transaksi/produk yang memiliki 
eksposur risiko hukum juga dilakukan melalui legal 
opinion oleh Pejabat Bank dan/atau dari konsultan 
hukum Bank yang ditunjuk. Bank melalukan 
identifikasi, pengukuran, dan pemantauan risiko 
hukum pada aktivitas fungsional perkreditan sejak 
proses pemberian kredit sampai dilaksanakannya 
perikatan kredit, serta pada saat proses pembukaan 
rekening/customer identification file (CIF).

2. Mekanisme Pengendalian Risiko Hukum 
 Pengendalian risiko hukum Bank dilakukan oleh 

Pejabat Bank dan/atau dapat diserahkan kepada 
konsultan hukum (pihak ketiga) yang ditunjuk.

3. Direksi dan Dewan Komisaris secara aktif melakukan 
pengawasan terhadap aktivitas fungsional yang 
memiliki eksposur risiko hukum, seperti aktivitas 
perkreditan melalui rapat-rapat berkala, terutama 
terkait penyelesaian debitur bermasalah.

Risiko Stratejik

Pengelolaan risiko stratejik Bank dilakukan dengan 
mengadakan pengawasan terhadap realisasi Rencana 
Bisnis Bank (RBB) dan melakukan penyesuaian kebijakan 
dan prosedur terhadap lingkungan bisnis, baik eksternal 
maupun internal.

1. Organisasi Manajemen Risiko Stratejik
 Bank membentuk Divisi Corporate Planning yang 

berfungsi memantau kesesuaian antara pencapaian 
kinerja Bank dengan anggaran/rencana yang telah 
ditetapkan. Bank juga telah memiliki kebijakan yang 
dapat mengidentifikasi dan merespons perubahan 
lingkungan bisnis, baik eksternal maupun internal. 
Selain itu, Bank juga melakukan kajian berupa stress 
testing atau scenario analysis dampak perubahan 
kondisi makro ekonomi terhadap kualitas kredit, 
rentabilitas, dan posisi modal Bank.

Legal Risk

Legal risk management focuses on documentation 
activities, such as organizing the completeness and 
validity of documents, minimizing losses/costs associated 
with legal cases, and avoiding violations of the applicable 
regulations. The Bank also strives to improve the quality 
of Credit Agreement and Bank agreements with other 
third parties so that the management of the Bank’s 
juridical aspects will improve.
1. Banking Legal Risk Management Organization and 

the Applicable Legal Provisions
 The Bank established a Legal Division that specifically 

handles credit. The legal risk management process on 
transactions/products that have legal risk exposures 
is also carried out through legal opinion by Bank 
officials and/or from a legal consultant designated by 
the Bank. The Bank identifies, measures, and monitors 
legal risk on credit functional activities starting from 
the credit granting process to the credit binding is 
carried out, as well as in the account opening process/
customer identification file (CIF).

2. Legal Risk Control Mechanism
 The Bank’s legal risk control is carried out by Bank 

Officials and/or can be submitted to a designated 
legal consultant (third party).

3. The Board of Directors and Board of Commissioners 
actively supervise the functional activities that 
have legal risk exposures, such as credit activities, 
through periodic meetings, especially those related 
to settlement of non-performing debtors.

Strategic Risk

The Bank’s strategic risk management is carried out by 
supervising the realization of the Bank’s Business Plan 
(RBB) and adjusting the policies and procedures to the 
business environment, both external and internal.

1. Strategic Risk Management Organization
 The Bank established the Corporate Planning Division, 

which functions to monitor the conformity between 
the Bank’s performance achievement and the set 
budget/plan. The Bank also already has policies that 
can identify and respond to changes in the business 
environment, both external and internal. Furthermore, 
the Bank also conducts studies in the forms of stress 
testing or scenario analysis on the impact of changes 
in macroeconomic conditions on credit quality, 
profitability, and the Bank’s capital position.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan

466 PT Bank Sahabat Sampoerna
Laporan Tahunan 2022



2. Mekanisme untuk Mengukur Kemajuan yang Dicapai 
Melalui Implementasi Rencana Bisnis

 Pengukuran kemajuan pencapaian atas rencana 
bisnis dilakukan melalui laporan pencapaian target 
secara bulanan.

Tujuan stratejik Bank telah mempertimbangkan faktor 
internal, seperti penambahan jumlah serta kompetensi 
karyawan dan menyesuaikan struktur organisasi untuk 
mencapai Visi dan Misi Bank, serta faktor eksternal, seperti 
kondisi ekonomi makro. Pada tahun 2022, terdapat 
peningkatan modal diakibatkan adanya dana setoran 
modal pada periode Juni 2022. Hal ini menyebabkan 
modal inti Bank pada periode Desember 2022 menjadi 
sebesar Rp3,06 triliun, sehingga Bank telah memenuhi 
modal inti ke tahap Rp3 triliun, sesuai dengan ketentuan 
Peraturan Otoritas Jasa Keuangan No. 12/POJK.03/2020 
tanggal 17 Maret 2020 tentang Konsolidasi Bank Umum.

Risiko Kepatuhan

Bank mengelola risiko kepatuhan dengan membangun 
organisasi, infrastruktur, proses, dan menyediakan SDM 
berkualitas untuk ditempatkan pada posisi yang belum 
terisi.  Bank juga membentuk komite beserta kelengkapan 
pemenuhan anggotanya serta pembaharuan terhadap 
kebijakan dan prosedur Bank yang dilakukan secara 
bertahap dan komprehensif.
1. Organisasi Manajemen Risiko Kepatuhan
 Struktur organisasi Satuan Kerja Kepatuhan telah 

diperbarui dengan melakukan penambahan personil 
yang disesuaikan dengan perkembangan usaha dan 
kompleksitas Bank. Selain itu, bank juga melakukan 
evaluasi untuk mengetahui efektivitas penerapan 
manajemen risiko kepatuhan serta untuk memastikan 
kebijakan dan prosedur yang telah disusun Bank 
senantiasa sesuai dengan standar, ketentuan, serta 
peraturan perundang-undangan yang berlaku.

2. Mekanisme Pemantauan dan Pengendalian Risiko 
Kepatuhan
a. Mekanisme pemantauan dilakukan secara 

bulanan dari Kepala Satuan Kerja Kepatuhan 
kepada Direktur Kepatuhan & Manajemen Risiko 
dengan tembusan kepada Direktur Utama dan 
secara triwulan yang ditembuskan kepada Dewan 
Komisaris, serta dilakukan dengan memegang 
teguh prinsip kehati-hatian;

b. Melakukan sosialisasi atas perbaikan proses dan 
kebijakan sebagai tindak lanjut hasil pemeriksaan 
Otoritas Jasa Keuangan;

c. Melakukan sosialisasi atas regulasi serta kebijakan 
dan prosedur Bank secara berkesinambungan;

2. Mechanisms to Measure Progress Achieved Through 
Business Plan Implementation

 Measuring the progress of achieving the business plan 
is done through a monthly target achievement report.

The Bank’s strategic objectives have considered internal 
factors, such as increasing number and competence of 
employees and adjusting the organizational structure to 
achieve the Bank’s Vision and Missions, as well as external 
factors such as macroeconomic conditions. In 2022, 
there was a capital increase due to the capital deposit 
in the period of June 2022. This caused the Bank’s core 
capital in December 2022 period to be Rp3.06 trillion, and 
therefore, the Bank has fulfilled its core capital to the Rp3 
trillion, stage in accordance with the provisions of Financial 
Services Authority Regulation No. 12/POJK.03/2020 dated 
17 March 2020 on Consolidation of Commercial Banks.

Compliance Risk

The Bank manages compliance risk by building 
organizations, infrastructure, processes, and providing 
quality human resources to be placed in unfulfilled 
positions. The Bank also formed a committee along 
with the completeness of the fulfillment of its members 
as well as a gradual and comprehensive update of the 
Bank’s policies and procedures.
1. Compliance Risk Management Organization
 The organizational structure of Compliance Division 

has been updated by adding additional personnel 
adjusted to the business development and complexity 
of the Bank. In addition, the Bank also evaluates to 
determine the effectiveness of the implementation of 
compliance risk management and to ensure that the 
policies and procedures that have been prepared by 
the Bank are always in accordance with the applicable 
standards, provisions, and laws and regulations.

2. Mechanism to Monitor and Control Compliance Risk

a. The monitoring mechanism is carried out monthly 
from the Head of Compliance Division to the 
Director of Compliance & Risk Management 
with a copy to the Chief Executive Officer and a 
quarterly copy to the Board of Commissioners, 
and by upholding the principle of prudence;

b. Disseminating the improvements of process and 
policies as a follow-up to the examination results 
of the Financial Services Authority;

c. Disseminating regulations and Bank policies and 
procedures on an ongoing basis;
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d. Melakukan pengujian kepatuhan oleh Satuan 
Kerja Kepatuhan dan menyertakan hasil uji 
kepatuhan pada keputusan kredit Bank untuk 
nilai limit fasilitas tertentu; dan

e. Melakukan uji dan validasi laporan Bank sebelum 
dikirim kepada regulator untuk meningkatkan 
kualitas dan akurasi laporan.

Sepanjang tahun 2022, dari pelaksanaan pemantauan yang 
dilakukan oleh SKMR tidak terdapat proses pemberian 
kredit yang dinyatakan melanggar atau melampaui BMPK. 
Hal ini dikarenakan Bank secara konsisten meningkatkan 
kualitas proses pemberian kredit yang mengacu kepada 
prinsip kehati-hatian. Selain itu, pemantauan terhadap 
BMPK dilakukan secara berkala dan disampaikan dalam 
rapat Komite Manajemen Risiko dan rapat Komite 
Pemantau Risiko. Bank juga telah mengatur pelaksanaan 
pemantauan BMPK dalam standar operasional prosedur 
(SOP) pada ketentuan internal Bank pada Memo 
No. 09/13/MI/SKMR/X/21 tertanggal 26 Oktober 2021.

Langkah strategis yang dilakukan Bank terkait pengelolaan 
risiko kepatuhan yaitu:
1. Melakukan pelatihan-pelatihan dalam penyusunan 

laporan serta telah memiliki unit khusus regulatory 
reporting quality assurance untuk memantau dan 
meningkatkan kualitas pelaporan kepada Pengawas;

2. Melakukan sosialisasi kepada seluruh cabang terkait 
Anti Pencucian Uang dan Pencegahan Pendanaan 
Terorisme (APU dan PPT);

3. Melakukan pemantauan terhadap pemahaman dan 
pemenuhan terhadap aturan yang berlaku melalui 
implementasi Compliance Regulatory Monitoring 
Application (CRMA) pada modul Compliance 
Regulatory Self-Assessment (CRSA); dan

4. Meningkatkan pengawasan internal Bank melalui 
rapat bulanan, melalui Komite Manajemen Risiko, 
Komite ALCO, Dewan Komisaris, serta melalui Komite 
Pemantau Risiko dan Komite Audit. Sementara itu, Bank 
juga memperkuat struktur Satuan Kerja Manajemen 
Risiko, Satuan Kerja Kepatuhan, dan Satuan Kerja 
Audit Internal seiring dengan perkembangan usaha 
dan risiko yang dihadapi oleh Bank.

Selain langkah strategis tersebut, Bank tetap 
mengikutsertakan pejabat-pejabat Bank, sesuai 
tingkatannya, dalam program sertifikasi manajemen risiko 
dan refreshment sehingga diharapkan setiap Pejabat 
Bank dan karyawan dapat lebih memahami pentingnya 
budaya kepatuhan dan kesadaran risiko. Satuan Kerja 
Kepatuhan juga tetap memberikan opini kepatuhan untuk 
keputusan pemberian kredit oleh Komite Kredit Bank 
untuk limit fasilitas kredit tertentu. Di samping itu, Satuan 
Kerja Manajemen Risiko tetap memberikan kajian-kajian 
yang berkaitan dengan risiko kredit.

d. Implementing compliance testing by Compliance 
Division and attaching the Compliance Test 
Results on the Bank’s credit decision for the limit 
value of certain facilities; and

e. Testing and validating Bank reports before they 
are sent to regulators to improve the quality and 
accuracy of reports.

Throughout 2022, based on the monitoring conducted 
by Enterprise Risk, Analytics, & Control Division 
(SKMR), there was no process of granting credit that 
violated or exceeded the LLL. This was due to the Bank 
consistently improves the quality of lending process 
which refers to the principle of prudence. Furthermore, 
LLL is monitored periodically and submitted in Risk 
Management Committee’s meetings and Risk Oversight 
Committee’s meetings. The Bank has also regulated the 
implementation of LLL monitoring in standard operating 
procedures (SOP) in the Bank’s internal provisions in 
Memo No. 09/13/MI/SKMR/X/21 dated 26 October 2021.

The strategic steps taken by the Bank regarding compliance 
risk management are:
1. Conducting trainings in preparing reports and 

already having a special regulatory reporting quality 
assurance unit to monitor and improve the quality of 
reporting to Supervisors;

2. Disseminating to all branches related to Anti-
Money Laundering and Combating the Financing of 
Terrorism (AML and CFT);

3. Monitoring the understanding and fulfillment of the 
applicable regulations by implementing a Compliance 
Regulatory Monitoring Application (CRMA) on the 
Compliance Regulatory Self-Assessment (CRSA) 
module; and

4. Improving the Bank’s internal control through monthly 
meetings, through the Risk Management Committee, 
ALCO Committee, Board of Commissioners, and 
through Risk Oversight Committee and Audit 
Committee. Meanwhile, the Bank also strengthens 
the structure of Enterprise Risk, Analytics, & Control 
Division, Compliance Division, and Internal Audit 
Division in line with the business development and 
risks faced by the Bank.

Beside the aforementioned strategies, the Bank 
continuously includes Bank officials according to their 
level in Risk Management Certification and refreshment 
programs so that every Bank official and employee 
is expected to have better understanding on the 
importance of a compliance culture and risk awareness. 
The Compliance Division also continues to provide a 
compliance opinion for the credit lending decision of 
the Bank’s Credit Committee for certain credit facilities 
limit. In addition, the Enterprise Risk, Analytics, & Control 
Division keeps providing reviews related to credit risk.
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Risiko Reputasi

Pengelolaan risiko reputasi dilakukan untuk mengantisipasi 
dan meminimalkan dampak kerugian dari segala publikasi 
negatif (jika ada) mengenai Bank. Oleh karena itu, Bank 
berupaya memberikan pelayanan dan perlindungan bagi 
nasabah secara optimal dan profesional.
1. Organisasi Manajemen Risiko Reputasi
 Risiko Reputasi Bank Sampoerna dikelola oleh 

Divisi Komunikasi Korporasi dan Hubungan Investor 
yang bertugas untuk meningkatkan reputasi 
dan brand awareness Bank kepada publik serta 
menyosialisasikan nilai-nilai perusahaan terutama 
terkait dengan budaya risiko dan kepatuhan. Divisi 
tersebut senantiasa menjaga aspek transparansi 
informasi mengenai Bank kepada nasabah dengan 
menyediakan jalur komunikasi melalui situs web Bank 
(www.banksampoerna.com). Selain itu, Bank juga 
memiliki kebijakan terkait mekanisme peningkatan 
pelayanan kepada nasabah dan pemangku 
kepentingan lainnya untuk mengendalikan risiko 
reputasi, seperti melalui kebijakan terkait pengaduan 
Nasabah yang laporannya dikirimkan ke Otoritas 
Jasa Keuangan secara rutin sesuai ketentuan yang 
berlaku.

2. Pengelolaan Risiko Reputasi Saat Krisis
 Bank menyediakan disaster recovery center (DRC) 

sebagai salah satu upaya memitigasi kondisi krisis 
sehingga Bank tetap beroperasi melayani nasabah 
dan pemangku kepentingan lainnya.

Reputation Risk

Reputation risk management is carried out to anticipate 
and minimize the impact of losses from any negative 
publications (if any) concerning the Bank. Therefore, 
the Bank strives to provide services and protection to 
customers optimally and professionally.
1. Reputation Risk Management Organization
 Bank Sahabat Sampoerna’s reputation risk is 

managed by the Corporate Communication and 
Investor Relations Division whose task is to enhance 
the Bank’s reputation and brand awareness to 
the public and to disseminate the Company’s 
values, especially related to the culture of risk and 
compliance. This division always maintains aspects 
of transparency of information about the Bank to 
customers by providing communication channels 
through the Bank’s website (www. banksampoerna.
com). In addition, the Bank has a policy related to the 
mechanism of improving services to customers and 
other stakeholders to control reputation risk, such as 
through policies related to customer complaints, in 
which the reports are sent to the Financial Services 
Authority periodically in accordance with the 
applicable provisions.

2. Reputation Risk Management During Crisis
 The Bank provides disaster recovery center (DRC) as 

an effort to mitigate crisis conditions so that the Bank 
continues to operate in serving customers and other 
stakeholders.
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TABEL 1.A UMUM - UKURAN UTAMA (KEY METRICS) KM 1
Table 1.A General - Key Metrics KM 1

dalam jutaan Rupiah / in million Rupiah

No. Uraian 

Periode 
Period

Periode
Period 

No. Description31 
December 

2022 

30 
September 

2022

30  
June  
2022

31  
March  
2022

31 
December 

2021 

30 
September 

2021

30  
June  
2021

31  
March  
2021

Modal yang Tersedia (Nilai) Available Capital

1 Modal Inti Utama (CET1) 1,690,303 1,690,303 1,506,728 1,281,383 1,270,936 1,270,936 1,233,370 1,233,370 1 Common Equity Tier 1 (CET1)

2 Modal Inti (Tier 1) 3,059,291 3,068,175 3,073,183 2,476,814 2,053,586 1,655,585 1,639,070 1,477,933 2 Tier 1 Capital

3 Total Modal 3,153,043 3,154,383 3,156,287 2,560,296 2,138,632 1,733,400 1,721,711 1,559,367 3 Total Capital 

Aset Tertimbang Menurut Risiko (Nilai) Risk Weighted Assets (Value)

4 Total Aset Tertimbang Menurut Risiko (ATMR) 9,550,957 8,850,868 8,464,253 8,358,788 8,233,677 - 8,237,592 8,044,271 4 Total Risk Weighted Assets (RWA)

Rasio Modal Berbasis Risiko sebagai Persentase dari ATMR Risk Based Capital Ratio as Percentage of RWA

5 Rasio CET 1 (%) 32.03 34.67 36.31 29.63 24.94 21.13 19.90 18.37 5 CET 1 Ratio (%)

6 Rasio Tier 1 (%) 32.03 34.67 36.31 29.63 24.94 21.13 19.90 18.37 6 Tier 1 Ratio (%)

7 Rasio Total Modal (%) 33.01 35.64 37.29 30.63 25.97 22.13 20.90 19.38 7 Total Capital Ratio (%)

Tambahan CET 1 yang Berfungsi sebagai Buffer dalam Bentuk 
Persentase dari ATMR

Additional CET 1 Functions as Buffer in the Form of Percentage 
of RWA

8 Capital Conservation Buffer (2,5% dari ATMR) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8 Capital Conservation Buffer (2.5% from RWA) (%) 

9 Countercyclical Buffer (0-2,5% dari ATMR) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9 Countercyclical Buffer (0-2.5% from RWA) (%)

10 Capital Surchange untuk Bank Sistematik (1% - 2,5%) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10 Capital Surcharge for Systemic Bank (1%-2.5%) (%)

11 Total CET 1 sebagai Buffer (Baris 8 + Baris 9 + Baris 10) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11 Total CET 1 as Buffer (Line 8 + Line 9 + Line 10) (%)

12 Komponen CET 1 untuk Buffer (%) 23.01 25.64 27.29 20.63 15.97 12.13 10.90 9.38 12 CET 1 Components for Buffer (%) 

Rasio Pengungkit sesuai Basel III Leverage Ratio according to Basel III

13 Total Eksposur 14,933,762 13,779,908 14,235,534 12,654,264 12,395,046 12,937,302 - - 13 Total Exposures 

14

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian 
terhadap pengecualian sementara atas penempatan giro 
pada Bank Indonesia dalam rangka memenuhi ketentuan 
GWM (jika ada) (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14

Leverage Ratio, including the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any) (%)

14b

Nilai Rasio Pengungkit, tidak termasuk dampak dari 
penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka 
memenuhi ketentuan GWM (jika ada) (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14b

Leverage Ratio, excluding the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any) (%)

14c

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian 
terhadap pengecualian sementara atas penempatan giro 
pada Bank Indonesia dalam rangka memenuhi ketentuan 
GWM (jika ada), yang telah memasukkan nilai rata-rata dari 
nilai tercatat aset securities financing transactions (SFT) 
secara gross (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14c

Leverage Ratio, including the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any), which includes the average carrying 
value of securities financing transactions (SFT) on a gross 
(%)

14d

Nilai Rasio Pengungkit, tidak termasuk dampak dari 
penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka 
memenuhi ketentuan GWM (jika ada), yang telah 
memasukkan nilai rata-rata dari nilai tercatat aset SFT 
secara gross (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14d

Leverage Ratio, excluding the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any), which includes the average carrying 
value of securities financing transactions (SFT) on a gross 
(%)
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TABEL 1.A UMUM - UKURAN UTAMA (KEY METRICS) KM 1
Table 1.A General - Key Metrics KM 1

dalam jutaan Rupiah / in million Rupiah

No. Uraian 

Periode 
Period

Periode
Period 

No. Description31 
December 

2022 

30 
September 

2022

30  
June  
2022

31  
March  
2022

31 
December 

2021 

30 
September 

2021

30  
June  
2021

31  
March  
2021

Modal yang Tersedia (Nilai) Available Capital

1 Modal Inti Utama (CET1) 1,690,303 1,690,303 1,506,728 1,281,383 1,270,936 1,270,936 1,233,370 1,233,370 1 Common Equity Tier 1 (CET1)

2 Modal Inti (Tier 1) 3,059,291 3,068,175 3,073,183 2,476,814 2,053,586 1,655,585 1,639,070 1,477,933 2 Tier 1 Capital

3 Total Modal 3,153,043 3,154,383 3,156,287 2,560,296 2,138,632 1,733,400 1,721,711 1,559,367 3 Total Capital 

Aset Tertimbang Menurut Risiko (Nilai) Risk Weighted Assets (Value)

4 Total Aset Tertimbang Menurut Risiko (ATMR) 9,550,957 8,850,868 8,464,253 8,358,788 8,233,677 - 8,237,592 8,044,271 4 Total Risk Weighted Assets (RWA)

Rasio Modal Berbasis Risiko sebagai Persentase dari ATMR Risk Based Capital Ratio as Percentage of RWA

5 Rasio CET 1 (%) 32.03 34.67 36.31 29.63 24.94 21.13 19.90 18.37 5 CET 1 Ratio (%)

6 Rasio Tier 1 (%) 32.03 34.67 36.31 29.63 24.94 21.13 19.90 18.37 6 Tier 1 Ratio (%)

7 Rasio Total Modal (%) 33.01 35.64 37.29 30.63 25.97 22.13 20.90 19.38 7 Total Capital Ratio (%)

Tambahan CET 1 yang Berfungsi sebagai Buffer dalam Bentuk 
Persentase dari ATMR

Additional CET 1 Functions as Buffer in the Form of Percentage 
of RWA

8 Capital Conservation Buffer (2,5% dari ATMR) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8 Capital Conservation Buffer (2.5% from RWA) (%) 

9 Countercyclical Buffer (0-2,5% dari ATMR) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9 Countercyclical Buffer (0-2.5% from RWA) (%)

10 Capital Surchange untuk Bank Sistematik (1% - 2,5%) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10 Capital Surcharge for Systemic Bank (1%-2.5%) (%)

11 Total CET 1 sebagai Buffer (Baris 8 + Baris 9 + Baris 10) (%) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 11 Total CET 1 as Buffer (Line 8 + Line 9 + Line 10) (%)

12 Komponen CET 1 untuk Buffer (%) 23.01 25.64 27.29 20.63 15.97 12.13 10.90 9.38 12 CET 1 Components for Buffer (%) 

Rasio Pengungkit sesuai Basel III Leverage Ratio according to Basel III

13 Total Eksposur 14,933,762 13,779,908 14,235,534 12,654,264 12,395,046 12,937,302 - - 13 Total Exposures 

14

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian 
terhadap pengecualian sementara atas penempatan giro 
pada Bank Indonesia dalam rangka memenuhi ketentuan 
GWM (jika ada) (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14

Leverage Ratio, including the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any) (%)

14b

Nilai Rasio Pengungkit, tidak termasuk dampak dari 
penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka 
memenuhi ketentuan GWM (jika ada) (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14b

Leverage Ratio, excluding the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any) (%)

14c

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian 
terhadap pengecualian sementara atas penempatan giro 
pada Bank Indonesia dalam rangka memenuhi ketentuan 
GWM (jika ada), yang telah memasukkan nilai rata-rata dari 
nilai tercatat aset securities financing transactions (SFT) 
secara gross (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14c

Leverage Ratio, including the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any), which includes the average carrying 
value of securities financing transactions (SFT) on a gross 
(%)

14d

Nilai Rasio Pengungkit, tidak termasuk dampak dari 
penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka 
memenuhi ketentuan GWM (jika ada), yang telah 
memasukkan nilai rata-rata dari nilai tercatat aset SFT 
secara gross (%)

20.49 22.27 21.59 19.57 16.57 12.80 - - 14d

Leverage Ratio, excluding the impact of adjustments to the 
temporary exemption on current account placements with 
Bank Indonesia in order to comply with the statutory reserve 
requirement (if any), which includes the average carrying 
value of securities financing transactions (SFT) on a gross 
(%)
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dalam jutaan Rupiah / in million Rupiah

No. Uraian 

Periode 
Period

Periode
Period 

No. Description31 
December 

2022 

30 
September 

2022

30  
June  
2022

31  
March  
2022

31 
December 

2021 

30 
September 

2021

30  
June  
2021

31  
March  
2021

Rasio Kecukupan Likuiditas (LCR) Liquidity Adequacy Ratio (LCR)

15 Total Aset Likuid Berkualitas Tinggi (HQLA) - - - - - - - - 15 Total High Quality Liquid Assets (HQLA)

16 Total Arus Keluar Bersih (net cash outflow) - - - - - - - - 16 Total Net Cash Outflow

17 LCR (%) - - - - - - - - 17 LCR (%)

Rasio Pendanaan Stabil Bersih (NSFR) Net Stable Funding Ratio (NSFR)

18 Total Pendanaan Stabil yang Tersedia (ASF) - - - - - - - - 18 Total Available Stable Funding (ASF)

19 Total Pendanaan Stabil yang Diperlukan (RSF) - - - - - - - - 19 Total Required Stable Funding (RSF)

20 NSFR (%) - - - - - - - - 20 NSFR (%)

Analisis Kualitatif Qualitative Analysis 

 

TABEL 1.B UMUM - PERBEDAAN ANTARA CAKUPAN KONSOLIDASI DAN MAPPING PADA LAPORAN KEUANGAN 
SESUAI STANDAR AKUNTANSI KEUANGAN DENGAN KATEGORI RISIKO SESUAI DENGAN KETENTUAN 
OTORITAS JASA KEUANGAN KATEGORI RISIKO (LI1)

Table 1.B General - Difference between Consolidated and Mapping Coverage on the Financial Statements in 
Accordance with the Financial Accounting Standards with Risk Categories in Accordance with the 
Financial Services Authority Provisions for Risk Category (LI1)

dalam jutaan Rupiah / in million Rupiah

Uraian

a b c d e f g

Description

Carrying Values 
sebagaimana 

Tercantum dalam 
Publikasi Laporan 

Keuangan
Carrying Values as 

Stated in the Financial 
Statements Publication

Carrying 
Values 

berdasarkan 
Prinsip Kehati-

hatian
Carrying 

Values based 
on Prudential 

Principles

Carrying Values Carrying Values

Sesuai 
Kerangka 

Risiko Kredit 
According to 
Credit Risk 
Framework

Sesuai Kerangka 
Counterparty 
Credit Risk

According to 
Counterparty 
Credit Risk 
Framework

Sesuai Kerangka 
Sekuritisasi

According to
Securitization 

Framework

Sesuai Kerangka 
Risiko Pasar

According to Market
Risk Framework

Tidak Mengacu pada 
Persyaratan Permodalan atau 

berdasarkan Pengurangan 
Modal

Not Referring to Capital 
Requirements or based on 

Capital Reduction

Aset Assets 

Kas 18,272 18,272 18,272 - - - - Cash

Penempatan pada Bank Indonesia 1,692,252 1,692,252 1,692,252 - - - - Placements with Bank Indonesia 

Penempatan pada Bank Lain 193,367 193,367 193,367 - - - - Placements with other Banks

Tagihan Spot dan Derivatif/
Forward - - - - - - - Spot and Derivative/Forward 

Receivables

Surat Berharga yang Dimiliki 1,913,379 1,913,379 1,913,379 - - - - Marketable Securities owned 

Surat Berharga yang Dijual dengan 
Janji Dibeli Kembali (Repo) - - - - - - - Marketable Securities Sold Under 

Repurchase Agreements (Repo)

Tagihan atas Surat Berharga yang 
Dibeli dengan Janji Dijual Kembali 
(Reverse Repo)

209,698 209,698 - 209,698 - - -
Receivables from Marketable 
Securities Purchased Under Resale 
Agreements (Reverse Repo)

Tagihan Akseptasi - - - - - - - Acceptance Receivables

Kredit dan Pembiayaan yang 
Diberikan 10,059,251 10,059,251 10,059,251 - - - - Loans and Financing 

Pembiayaan Syariah - - - - - - - Sharia Financing

Penyertaan Modal 51,975 51,975 51,975 - - - - Capital Investment 

Aset Keuangan Lainnya 175,864 175,864 175,864 - - - - Other Financial Assets
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dalam jutaan Rupiah / in million Rupiah

No. Uraian 

Periode 
Period

Periode
Period 

No. Description31 
December 

2022 

30 
September 

2022

30  
June  
2022

31  
March  
2022

31 
December 

2021 

30 
September 

2021

30  
June  
2021

31  
March  
2021

Rasio Kecukupan Likuiditas (LCR) Liquidity Adequacy Ratio (LCR)

15 Total Aset Likuid Berkualitas Tinggi (HQLA) - - - - - - - - 15 Total High Quality Liquid Assets (HQLA)

16 Total Arus Keluar Bersih (net cash outflow) - - - - - - - - 16 Total Net Cash Outflow

17 LCR (%) - - - - - - - - 17 LCR (%)

Rasio Pendanaan Stabil Bersih (NSFR) Net Stable Funding Ratio (NSFR)

18 Total Pendanaan Stabil yang Tersedia (ASF) - - - - - - - - 18 Total Available Stable Funding (ASF)

19 Total Pendanaan Stabil yang Diperlukan (RSF) - - - - - - - - 19 Total Required Stable Funding (RSF)

20 NSFR (%) - - - - - - - - 20 NSFR (%)

Analisis Kualitatif Qualitative Analysis 

 

TABEL 1.B UMUM - PERBEDAAN ANTARA CAKUPAN KONSOLIDASI DAN MAPPING PADA LAPORAN KEUANGAN 
SESUAI STANDAR AKUNTANSI KEUANGAN DENGAN KATEGORI RISIKO SESUAI DENGAN KETENTUAN 
OTORITAS JASA KEUANGAN KATEGORI RISIKO (LI1)

Table 1.B General - Difference between Consolidated and Mapping Coverage on the Financial Statements in 
Accordance with the Financial Accounting Standards with Risk Categories in Accordance with the 
Financial Services Authority Provisions for Risk Category (LI1)

dalam jutaan Rupiah / in million Rupiah

Uraian

a b c d e f g

Description

Carrying Values 
sebagaimana 

Tercantum dalam 
Publikasi Laporan 

Keuangan
Carrying Values as 

Stated in the Financial 
Statements Publication

Carrying 
Values 

berdasarkan 
Prinsip Kehati-

hatian
Carrying 

Values based 
on Prudential 

Principles

Carrying Values Carrying Values

Sesuai 
Kerangka 

Risiko Kredit 
According to 
Credit Risk 
Framework

Sesuai Kerangka 
Counterparty 
Credit Risk

According to 
Counterparty 
Credit Risk 
Framework

Sesuai Kerangka 
Sekuritisasi

According to
Securitization 

Framework

Sesuai Kerangka 
Risiko Pasar

According to Market
Risk Framework

Tidak Mengacu pada 
Persyaratan Permodalan atau 

berdasarkan Pengurangan 
Modal

Not Referring to Capital 
Requirements or based on 

Capital Reduction

Aset Assets 

Kas 18,272 18,272 18,272 - - - - Cash

Penempatan pada Bank Indonesia 1,692,252 1,692,252 1,692,252 - - - - Placements with Bank Indonesia 

Penempatan pada Bank Lain 193,367 193,367 193,367 - - - - Placements with other Banks

Tagihan Spot dan Derivatif/
Forward - - - - - - - Spot and Derivative/Forward 

Receivables

Surat Berharga yang Dimiliki 1,913,379 1,913,379 1,913,379 - - - - Marketable Securities owned 

Surat Berharga yang Dijual dengan 
Janji Dibeli Kembali (Repo) - - - - - - - Marketable Securities Sold Under 

Repurchase Agreements (Repo)

Tagihan atas Surat Berharga yang 
Dibeli dengan Janji Dijual Kembali 
(Reverse Repo)

209,698 209,698 - 209,698 - - -
Receivables from Marketable 
Securities Purchased Under Resale 
Agreements (Reverse Repo)

Tagihan Akseptasi - - - - - - - Acceptance Receivables

Kredit dan Pembiayaan yang 
Diberikan 10,059,251 10,059,251 10,059,251 - - - - Loans and Financing 

Pembiayaan Syariah - - - - - - - Sharia Financing

Penyertaan Modal 51,975 51,975 51,975 - - - - Capital Investment 

Aset Keuangan Lainnya 175,864 175,864 175,864 - - - - Other Financial Assets

2022 Performance OverviewManagement Discussion and AnalysisCapital and Risk Management Practice

Company ProfileCorporate Governance
Management ReportOperational AspectsCorporate Social Responsibility

473PT Bank Sahabat Sampoerna
2022 Annual Report



dalam jutaan Rupiah / in million Rupiah

Uraian

a b c d e f g

Description

Carrying Values 
sebagaimana 

Tercantum dalam 
Publikasi Laporan 

Keuangan
Carrying Values as 

Stated in the Financial 
Statements Publication

Carrying 
Values 

berdasarkan 
Prinsip Kehati-

hatian
Carrying 

Values based 
on Prudential 

Principles

Carrying Values Carrying Values

Sesuai 
Kerangka 

Risiko Kredit 
According to 
Credit Risk 
Framework

Sesuai Kerangka 
Counterparty 
Credit Risk

According to 
Counterparty 
Credit Risk 
Framework

Sesuai Kerangka 
Sekuritisasi

According to
Securitization 

Framework

Sesuai Kerangka 
Risiko Pasar

According to Market
Risk Framework

Tidak Mengacu pada 
Persyaratan Permodalan atau 

berdasarkan Pengurangan 
Modal

Not Referring to Capital 
Requirements or based on 

Capital Reduction

Cadangan Kerugian Penurunan 
Nilai Aset Keuangan -/- (381,552) (381,552) (381,552) - - - - Allowance for Impairment Losses 

on Financial Assets -/-

Aset Tidak Berwujud 65,923 65,923 - - - 65,923 Intangible Assets

Akumulasi Amortisasi Aset Tidak 
Berwujud -/- (45,033) (45,033) - - - (45,033) Accumulation of Intangible Assets 

Amortization -/-

Aset Tetap dan Inventaris 212,052 212,052 212,052 - - - - Fixed Asset and Inventory 

Akumulasi Penyusutan Aset Tetap 
dan Inventaris -/- (102,089) (102,089) (102,089) - - - - Accumulation of Fixed Asset and 

Inventory Depreciation -/- 

Aset Non-Produktif 168,309 168,309 168,309 - - - - Non-Earning Assets

Aset Lainnya 289,535 289,535 289,535 - - - - Other Assets

Total Aset 14,521,203 14,521,203 14,290,615 209,698 - - 20,890 Total Assets 

Kewajiban Liabilities 

Giro 959,326 959,326 959,326 - - - - Current Accounts 

Tabungan 1,016,108 1,016,108 1,016,108 - - - - Savings 

Deposito 8,470,194 8,470,194 8,470,194 - - - - Time Deposits

Uang Elektronik - - - - - - - Electronic Money

Liabilitas kepada Bank Indonesia - - - - - - - Liabilities to Bank Indonesia

Liabilitas kepada Bank Lain 755,818 755,818 755,818 - - - - Liabilities to Other Banks

Liabilitas Spot dan Derivatif/
Forward - - - - - - - Liabilities of Spot and Derivative/

Forward

Liabilitas atas Surat Berharga yang 
Dijual dengan Janji Dibeli Kembali 
(Repo)

- - - - - - -
Liabilities of Marketable 
Securities Sold Under Repurchase 
Agreements (Repo)

Liabilitas Akseptasi - - - - - - - Acceptance Payables 

Surat Berharga yang Diterbitkan - - - - - - - Issued Securities

Pinjaman/Pembiayaan yang 
Diterima - - - - - - - Borrowings/Financing Received 

Setoran Jaminan 161 161 161 - - - - Security Deposits

Liabilitas antar Kantor - - - - - - - Inter Office Liabilities 

Liabilitas Lainnya 139,701 139,701 139,701 - - - - Other Liabilities 

Kepentingan Non-pengendali 
(Non-Controlling Interest) - - - - - - Non-Controlling Interest

Total Liabilitas 11,341,308 11,341,308 11,341,308 - - - - Total Liabilities 

Analisis Kualitatif Qualitative Analysis

Atas perhitungan masing-masing kerangka risiko pada aset keuangan telah mengikuti aturan Otoritas Jasa Keuangan, yaitu: 
1. Surat Edaran Otoritas Jasa Keuangan No. 11/SEOJK.03/2018 mengenai Pedoman Perhitungan Aset Tertimbang Menurut Risiko 

untuk Risiko Kredit dengan menggunakan Pendekatan Standar; dan
2. Surat Edaran Otoritas Jasa Keuangan No. 48/SEOJK.03/2017 tentang Pedoman Perhitungan Tagihan Bersih Transaksi Derivatif 

dalam Perhitungan Aset Tertimbang menurut Risiko untuk Risiko Kredit dengan Menggunakan Pendekatan Standar.

The calculation of each risk framework on financial assets has followed the Financial Services Authority regulations, which are:
1. Financial Services Authority Circular No. 11/SEOJK.03/2018 on Guidelines for Calculation of Risk Weighted Assets for Credit Risk 

using Standardized Approach; and
2. Financial Services Authority Circular No. 48/SEOJK.03/2017 on Guidelines for Calculation of Net Receivables for Derivative 

Transactions in the Calculation of Risk-Weighted Assets for Credit Risk Using Standardized Approach.
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dalam jutaan Rupiah / in million Rupiah

Uraian

a b c d e f g

Description

Carrying Values 
sebagaimana 

Tercantum dalam 
Publikasi Laporan 

Keuangan
Carrying Values as 

Stated in the Financial 
Statements Publication

Carrying 
Values 

berdasarkan 
Prinsip Kehati-

hatian
Carrying 

Values based 
on Prudential 

Principles

Carrying Values Carrying Values

Sesuai 
Kerangka 

Risiko Kredit 
According to 
Credit Risk 
Framework

Sesuai Kerangka 
Counterparty 
Credit Risk

According to 
Counterparty 
Credit Risk 
Framework

Sesuai Kerangka 
Sekuritisasi

According to
Securitization 

Framework

Sesuai Kerangka 
Risiko Pasar

According to Market
Risk Framework

Tidak Mengacu pada 
Persyaratan Permodalan atau 

berdasarkan Pengurangan 
Modal

Not Referring to Capital 
Requirements or based on 

Capital Reduction

Cadangan Kerugian Penurunan 
Nilai Aset Keuangan -/- (381,552) (381,552) (381,552) - - - - Allowance for Impairment Losses 

on Financial Assets -/-

Aset Tidak Berwujud 65,923 65,923 - - - 65,923 Intangible Assets

Akumulasi Amortisasi Aset Tidak 
Berwujud -/- (45,033) (45,033) - - - (45,033) Accumulation of Intangible Assets 

Amortization -/-

Aset Tetap dan Inventaris 212,052 212,052 212,052 - - - - Fixed Asset and Inventory 

Akumulasi Penyusutan Aset Tetap 
dan Inventaris -/- (102,089) (102,089) (102,089) - - - - Accumulation of Fixed Asset and 

Inventory Depreciation -/- 

Aset Non-Produktif 168,309 168,309 168,309 - - - - Non-Earning Assets

Aset Lainnya 289,535 289,535 289,535 - - - - Other Assets

Total Aset 14,521,203 14,521,203 14,290,615 209,698 - - 20,890 Total Assets 

Kewajiban Liabilities 

Giro 959,326 959,326 959,326 - - - - Current Accounts 

Tabungan 1,016,108 1,016,108 1,016,108 - - - - Savings 

Deposito 8,470,194 8,470,194 8,470,194 - - - - Time Deposits

Uang Elektronik - - - - - - - Electronic Money

Liabilitas kepada Bank Indonesia - - - - - - - Liabilities to Bank Indonesia

Liabilitas kepada Bank Lain 755,818 755,818 755,818 - - - - Liabilities to Other Banks

Liabilitas Spot dan Derivatif/
Forward - - - - - - - Liabilities of Spot and Derivative/

Forward

Liabilitas atas Surat Berharga yang 
Dijual dengan Janji Dibeli Kembali 
(Repo)

- - - - - - -
Liabilities of Marketable 
Securities Sold Under Repurchase 
Agreements (Repo)

Liabilitas Akseptasi - - - - - - - Acceptance Payables 

Surat Berharga yang Diterbitkan - - - - - - - Issued Securities

Pinjaman/Pembiayaan yang 
Diterima - - - - - - - Borrowings/Financing Received 

Setoran Jaminan 161 161 161 - - - - Security Deposits

Liabilitas antar Kantor - - - - - - - Inter Office Liabilities 

Liabilitas Lainnya 139,701 139,701 139,701 - - - - Other Liabilities 

Kepentingan Non-pengendali 
(Non-Controlling Interest) - - - - - - Non-Controlling Interest

Total Liabilitas 11,341,308 11,341,308 11,341,308 - - - - Total Liabilities 

Analisis Kualitatif Qualitative Analysis

Atas perhitungan masing-masing kerangka risiko pada aset keuangan telah mengikuti aturan Otoritas Jasa Keuangan, yaitu: 
1. Surat Edaran Otoritas Jasa Keuangan No. 11/SEOJK.03/2018 mengenai Pedoman Perhitungan Aset Tertimbang Menurut Risiko 

untuk Risiko Kredit dengan menggunakan Pendekatan Standar; dan
2. Surat Edaran Otoritas Jasa Keuangan No. 48/SEOJK.03/2017 tentang Pedoman Perhitungan Tagihan Bersih Transaksi Derivatif 

dalam Perhitungan Aset Tertimbang menurut Risiko untuk Risiko Kredit dengan Menggunakan Pendekatan Standar.

The calculation of each risk framework on financial assets has followed the Financial Services Authority regulations, which are:
1. Financial Services Authority Circular No. 11/SEOJK.03/2018 on Guidelines for Calculation of Risk Weighted Assets for Credit Risk 

using Standardized Approach; and
2. Financial Services Authority Circular No. 48/SEOJK.03/2017 on Guidelines for Calculation of Net Receivables for Derivative 

Transactions in the Calculation of Risk-Weighted Assets for Credit Risk Using Standardized Approach.
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TABEL 1.C UMUM - PERBEDAAN UTAMA ANTARA NILAI TERCATAT SESUAI STANDAR AKUNTANSI KEUANGAN 
DENGAN NILAI EKSPOSUR SESUAI DENGAN KETENTUAN OTORITAS JASA KEUANGAN (LI2)

Table 1.C General - Key Differences between Carrying Value in Accordance with the Financial Accounting Standards 
and Exposure Value in Accordance with the Financial Services Authority Regulations (LI2)

dalam jutaan Rupiah / in million Rupiah

No. Uraian

a b c d e

No. Description
Total

Carrying Values Carrying Values

Kerangka Risiko Kredit
Credit Risk Framework

Kerangka Counterparty
Credit Risk

Counterparty Credit 
Risk Framework

Kerangka 
Sekuritisasi

Securitization 
Framework

Kerangka 
Risiko Pasar 
Market Risk 
Framework 

1
Nilai asset carrying value sesuai dengan cakupan 
konsolidasi ketentuan kehati-hati (sebagaimana dilaporkan 
pada template LI1)

14,521,203 14,290,615 209,698 - - 1
Asset carrying value according to the scope of 
consolidated prudential provisions (as reported in 
template LI1)

2
Nilai liabilities carrying value sesuai lingkup sesuai dengan 
cakupan konsolidasi ketentuan kehati-hatian (sebagaimana 
dilaporkan pada template LI1)

- - - - - 2
Liability carrying value according to the scope of 
consolidated prudential provisions (as reported in 
template LI1)

3 Total nilai bersih sesuai dengan cakupan konsolidasi 
ketentuan kehati-hatian - - - - - 3 The total net value according to the scope of consolidated 

prudential provisions

4 Nilai rekening administratif 2,788,981 278,898 - - - 4 Administrative account value 

5 Perbedaan valuasi - - - - - 5 Difference in valuation 

6 Perbedaan antara netting rules, selain dari yang termasuk 
pada baris 2 - - - - - 6 Difference between netting rules, apart from those 

included in line 2

7 Perbedaan provisi - - - - - 7 Difference in provision

8 Perbedaan prudential filters - - - - - 8 Difference in prudential filters

Nilai eksposur yang dipertimbangkan, sesuai dengan 
cakupan konsolidasi ketentuan kehati-hatian 17,310,184 14,569,513 209,698 - - The exposure value considered is in accordance with the 

scope of consolidated prudential provisions

Analisis Kualitatif Qualitative Analysis

Tagihan atas surat berharga yang dibeli dengan janji dijual kembali (reverse repo):
1. Mengacu ke aturan Otoritas Jasa Keuangan untuk aset keuangan berupa reverse repo dikenakan risiko counterparty credit; dan
2. Pada kerangka risiko counterparty credit risk, perhitungan reverse repo mengacu ke Surat Edaran Otoritas Jasa Keuangan 

No. 11/SEOJK.03/2018 mengenai Pedoman Perhitungan Aset Tertimbang menurut Risiko untuk Risiko Kredit dengan menggunakan 
Pendekatan Standar.

Receivables from marketable securities purchased under resale agreements (reverse repo):
1. Referring to Financial Services Authority regulations on financial assets in the form of reverse repo subject to counterparty credit 

risk; and
2. In the counterparty credit risk framework, the reverse repo calculation refers to Financial Services Authority Circular 

No. 11/SEOJK.03/2018 on Guidelines for Calculation of Risk-Weighted Assets for Credit Risk using Standardized Approach.
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TABEL 1.C UMUM - PERBEDAAN UTAMA ANTARA NILAI TERCATAT SESUAI STANDAR AKUNTANSI KEUANGAN 
DENGAN NILAI EKSPOSUR SESUAI DENGAN KETENTUAN OTORITAS JASA KEUANGAN (LI2)

Table 1.C General - Key Differences between Carrying Value in Accordance with the Financial Accounting Standards 
and Exposure Value in Accordance with the Financial Services Authority Regulations (LI2)

dalam jutaan Rupiah / in million Rupiah

No. Uraian

a b c d e

No. Description
Total

Carrying Values Carrying Values

Kerangka Risiko Kredit
Credit Risk Framework

Kerangka Counterparty
Credit Risk

Counterparty Credit 
Risk Framework

Kerangka 
Sekuritisasi

Securitization 
Framework

Kerangka 
Risiko Pasar 
Market Risk 
Framework 

1
Nilai asset carrying value sesuai dengan cakupan 
konsolidasi ketentuan kehati-hati (sebagaimana dilaporkan 
pada template LI1)

14,521,203 14,290,615 209,698 - - 1
Asset carrying value according to the scope of 
consolidated prudential provisions (as reported in 
template LI1)

2
Nilai liabilities carrying value sesuai lingkup sesuai dengan 
cakupan konsolidasi ketentuan kehati-hatian (sebagaimana 
dilaporkan pada template LI1)

- - - - - 2
Liability carrying value according to the scope of 
consolidated prudential provisions (as reported in 
template LI1)

3 Total nilai bersih sesuai dengan cakupan konsolidasi 
ketentuan kehati-hatian - - - - - 3 The total net value according to the scope of consolidated 

prudential provisions

4 Nilai rekening administratif 2,788,981 278,898 - - - 4 Administrative account value 

5 Perbedaan valuasi - - - - - 5 Difference in valuation 

6 Perbedaan antara netting rules, selain dari yang termasuk 
pada baris 2 - - - - - 6 Difference between netting rules, apart from those 

included in line 2

7 Perbedaan provisi - - - - - 7 Difference in provision

8 Perbedaan prudential filters - - - - - 8 Difference in prudential filters

Nilai eksposur yang dipertimbangkan, sesuai dengan 
cakupan konsolidasi ketentuan kehati-hatian 17,310,184 14,569,513 209,698 - - The exposure value considered is in accordance with the 

scope of consolidated prudential provisions

Analisis Kualitatif Qualitative Analysis

Tagihan atas surat berharga yang dibeli dengan janji dijual kembali (reverse repo):
1. Mengacu ke aturan Otoritas Jasa Keuangan untuk aset keuangan berupa reverse repo dikenakan risiko counterparty credit; dan
2. Pada kerangka risiko counterparty credit risk, perhitungan reverse repo mengacu ke Surat Edaran Otoritas Jasa Keuangan 

No. 11/SEOJK.03/2018 mengenai Pedoman Perhitungan Aset Tertimbang menurut Risiko untuk Risiko Kredit dengan menggunakan 
Pendekatan Standar.

Receivables from marketable securities purchased under resale agreements (reverse repo):
1. Referring to Financial Services Authority regulations on financial assets in the form of reverse repo subject to counterparty credit 

risk; and
2. In the counterparty credit risk framework, the reverse repo calculation refers to Financial Services Authority Circular 

No. 11/SEOJK.03/2018 on Guidelines for Calculation of Risk-Weighted Assets for Credit Risk using Standardized Approach.
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TABEL 1.D PERMODALAN - KOMPOSISI PERMODALAN (CC1) - PER 31 DESEMBER 2022
Table 1.D Capital - Composition of Capital (CC1) - as of 31 December 2022

No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Utama (Common Equity Tier I)/CET1 : Instrumen dan Tambahan Modal Disetor Common Equity Tier I (CET I) Capital Instrument and Additional Paid-In Capital

1 Saham Biasa (termasuk Stock Surplus) 2,845,450.00 LPK 21, 22 1 Common Stock (including Stock Surplus)

2 Laba Ditahan 351,226.00 LPK 24 2 Retained Earnings

3 Akumulasi Penghasilan Komprehensif Lain (dan Cadangan Lain) (8,390.00) LPK 24 3 Accumulation of Other Comprehensive Income (and Other Reserves)

4 Modal yang Diterbitkan yang termasuk Phase Out dari CET 1 - - 4 Issued Capital including Phase Out from CET 1

5 Kepentingan Non-Pengendali yang Dapat Diperhitungkan - - 5 Non-Controlling Interests that Can Be Calculated 

6 CET 1 Sebelum Regulatory Adjustment 3,188,286 - 6 CET 1 Before Regulatory Adjustment 

  CET 1 : Faktor Pengurang (Regulatory Adjustment) CET 1 : Deduction Factors (Regulatory Adjustment)

7 Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book - - 7 Deficit in the Amount of Adjustments to the Fair Value of Financial Instruments in the Trading Book

8 Goodwill - - 8 Goodwill

9 Aset Tidak Berwujud Lain (Selain Mortgage -Servicing Rights) (20,890) LPK 13 9 Other Intangible Assets (Aside from Mortgage - Servicing Rights)

10 Aset Pajak Pangguhan yang Perasal dari Future Profitability - - 10 Deferred Tax Assets that Come From Future Profitability 

11 Cash-Flow Hedge Reserve - - 11 Cash-Flow Hedge Reserve

12 Shortfall on Provisions to Expected Losses - - 12 Shortfall on Provisions to Expected Losses

13 Keuntungan Penjualan Aset dalam Transaksi Sekuritisasi - - 13 Gain on Sale of Asset in Securitization Transactions

14 Peningkatan/Penurunan Nilai Wajar atas Kewajiban Keuangan (DVA) - - 14 Increase/Decrease in Fair Value of Financial Liabilities (DVA)

15 Aset Pensiun Manfaat Pasti - - 15 Defined Benefit Pension Plan

16 Investasi pada Saham Sendiri (Jika Belum di Net dalam Modal di Laporan Posisi Keuangan) - - 16 Investment in Own Shares (Before Net in Equity in the Financial Position Report)

17 Kepemilikan Silang pada Instrumen CET 1 pada Entitas Lain - - 17 Cross Ownership of CET 1 Instruments in Other Entities 

18
Investasi pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan Konsolidasi Secara 
Ketentuan, Net Posisi Short yang Diperkenankan, di mana Bank Tidak Memiliki Lebih dari 10% 
Modal Saham yang Diterbitkan (Jumlah di atas Batasan 10%)

- - 18
Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of Consolidation 
by Provisions, Net Short Position Allowed, where the Bank Does Not Have More than 10% Issued 
Share Capital (Amount Above the 10% Limit)

19 Investasi Signifikan pada Saham Biasa Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan, Net Posisi Short yang Diperkenankan (Jumlah di atas Batasan 10%) - - 19 Significant Investment in Bank’s Common Stock, Financial and Insurance Entities Outside the 

Scope of Consolidation by Provisions, Net Short Position Allowed (Amount Above the 10% Limit)

20 Mortgage Servicing Rights - - 20 Mortgage Servicing Rights

21 Aset Pajak Tangguhan yang Berasal dari Perbedaan Temporer (Jumlah di atas Batasan 10%, Net 
dari Kewajiban Pajak) - - 21 Deferred Tax Assets Arising From Temporary Difference (Amount Above the 10% Limit , Net of 

Tax Obligation)

22 Jumlah Melebihi Batasan 15% dari: - - 22 Amount Exceeding the 15% Limit from:

23 Investasi Signifikan pada Saham Biasa Financials - - 23 Significant Investment on Common Stock Financials

24 Mortgage Servicing Rights - - 24 Mortgage Servicing Rights

25 Pajak Tangguhan dari Perbedaan Temporer - - 25 Deferred Tax from Temporary Difference

26 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - 26 Adjustments Based on National Specific Provisions

a Selisih PPKA dan CKPN - - a Difference in PPKA and CKPN

b PPKA Non-Produktif (52,959) - b Non-Earning PPA

c Aset Pajak Tangguhan (55,146)  LPK 19 d c Deferred Tax Assets

d Penyertaan - - d Investments

e Kekurangan Modal pada Perusahaan Anak Asuransi - - e Lack of Capital in Insurance Subsidiary

f Eksposur Sekuritisasi - - f Securitization Exposures

g Lainnya - - g Others

27 Penyesuaian pada CET 1 Akibat Additional Tier (AT) dan Tier 2 Lebih Kecil daripada Faktor 
Pengurangnya - - 27 Adjustments to CET 1 Due to Additional Tier (AT) and Tier 2 are Lower than the Deduction Factors

28 Jumlah Pengurang (Regulatory Adjustment) terhadap CET 1 (128,995) - 28 Total Deduction (Regulatory Adjustments) to CET 1

29 Jumlah CET 1 Setelah Faktor Pengurang 3,059,291 - 29 Total CET 1 After Deduction Factors
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TABEL 1.D PERMODALAN - KOMPOSISI PERMODALAN (CC1) - PER 31 DESEMBER 2022
Table 1.D Capital - Composition of Capital (CC1) - as of 31 December 2022

No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Utama (Common Equity Tier I)/CET1 : Instrumen dan Tambahan Modal Disetor Common Equity Tier I (CET I) Capital Instrument and Additional Paid-In Capital

1 Saham Biasa (termasuk Stock Surplus) 2,845,450.00 LPK 21, 22 1 Common Stock (including Stock Surplus)

2 Laba Ditahan 351,226.00 LPK 24 2 Retained Earnings

3 Akumulasi Penghasilan Komprehensif Lain (dan Cadangan Lain) (8,390.00) LPK 24 3 Accumulation of Other Comprehensive Income (and Other Reserves)

4 Modal yang Diterbitkan yang termasuk Phase Out dari CET 1 - - 4 Issued Capital including Phase Out from CET 1

5 Kepentingan Non-Pengendali yang Dapat Diperhitungkan - - 5 Non-Controlling Interests that Can Be Calculated 

6 CET 1 Sebelum Regulatory Adjustment 3,188,286 - 6 CET 1 Before Regulatory Adjustment 

  CET 1 : Faktor Pengurang (Regulatory Adjustment) CET 1 : Deduction Factors (Regulatory Adjustment)

7 Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book - - 7 Deficit in the Amount of Adjustments to the Fair Value of Financial Instruments in the Trading Book

8 Goodwill - - 8 Goodwill

9 Aset Tidak Berwujud Lain (Selain Mortgage -Servicing Rights) (20,890) LPK 13 9 Other Intangible Assets (Aside from Mortgage - Servicing Rights)

10 Aset Pajak Pangguhan yang Perasal dari Future Profitability - - 10 Deferred Tax Assets that Come From Future Profitability 

11 Cash-Flow Hedge Reserve - - 11 Cash-Flow Hedge Reserve

12 Shortfall on Provisions to Expected Losses - - 12 Shortfall on Provisions to Expected Losses

13 Keuntungan Penjualan Aset dalam Transaksi Sekuritisasi - - 13 Gain on Sale of Asset in Securitization Transactions

14 Peningkatan/Penurunan Nilai Wajar atas Kewajiban Keuangan (DVA) - - 14 Increase/Decrease in Fair Value of Financial Liabilities (DVA)

15 Aset Pensiun Manfaat Pasti - - 15 Defined Benefit Pension Plan

16 Investasi pada Saham Sendiri (Jika Belum di Net dalam Modal di Laporan Posisi Keuangan) - - 16 Investment in Own Shares (Before Net in Equity in the Financial Position Report)

17 Kepemilikan Silang pada Instrumen CET 1 pada Entitas Lain - - 17 Cross Ownership of CET 1 Instruments in Other Entities 

18
Investasi pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan Konsolidasi Secara 
Ketentuan, Net Posisi Short yang Diperkenankan, di mana Bank Tidak Memiliki Lebih dari 10% 
Modal Saham yang Diterbitkan (Jumlah di atas Batasan 10%)

- - 18
Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of Consolidation 
by Provisions, Net Short Position Allowed, where the Bank Does Not Have More than 10% Issued 
Share Capital (Amount Above the 10% Limit)

19 Investasi Signifikan pada Saham Biasa Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan, Net Posisi Short yang Diperkenankan (Jumlah di atas Batasan 10%) - - 19 Significant Investment in Bank’s Common Stock, Financial and Insurance Entities Outside the 

Scope of Consolidation by Provisions, Net Short Position Allowed (Amount Above the 10% Limit)

20 Mortgage Servicing Rights - - 20 Mortgage Servicing Rights

21 Aset Pajak Tangguhan yang Berasal dari Perbedaan Temporer (Jumlah di atas Batasan 10%, Net 
dari Kewajiban Pajak) - - 21 Deferred Tax Assets Arising From Temporary Difference (Amount Above the 10% Limit , Net of 

Tax Obligation)

22 Jumlah Melebihi Batasan 15% dari: - - 22 Amount Exceeding the 15% Limit from:

23 Investasi Signifikan pada Saham Biasa Financials - - 23 Significant Investment on Common Stock Financials

24 Mortgage Servicing Rights - - 24 Mortgage Servicing Rights

25 Pajak Tangguhan dari Perbedaan Temporer - - 25 Deferred Tax from Temporary Difference

26 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - 26 Adjustments Based on National Specific Provisions

a Selisih PPKA dan CKPN - - a Difference in PPKA and CKPN

b PPKA Non-Produktif (52,959) - b Non-Earning PPA

c Aset Pajak Tangguhan (55,146)  LPK 19 d c Deferred Tax Assets

d Penyertaan - - d Investments

e Kekurangan Modal pada Perusahaan Anak Asuransi - - e Lack of Capital in Insurance Subsidiary

f Eksposur Sekuritisasi - - f Securitization Exposures

g Lainnya - - g Others

27 Penyesuaian pada CET 1 Akibat Additional Tier (AT) dan Tier 2 Lebih Kecil daripada Faktor 
Pengurangnya - - 27 Adjustments to CET 1 Due to Additional Tier (AT) and Tier 2 are Lower than the Deduction Factors

28 Jumlah Pengurang (Regulatory Adjustment) terhadap CET 1 (128,995) - 28 Total Deduction (Regulatory Adjustments) to CET 1

29 Jumlah CET 1 Setelah Faktor Pengurang 3,059,291 - 29 Total CET 1 After Deduction Factors
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Tambahan (AT 1): Instrumen Additional Tier 1 (AT 1): Instrument

30 Instrumen AT 1 yang Diterbitkan oleh Bank (termasuk Stock Surplus) - - 30 AT 1 Instruments Issued by Banks (Including Stock Surplus)

31 Yang Diklasifikasikan sebagai Ekuitas berdasarkan Standar Akuntansi - - 31 Classified as Equity based on Accounting Standards 

32 Yang Diklasifikasikan sebagai Liabilitas berdasarkan Standar Akuntansi - - 32 Classified as Liability based on Accounting Standards 

33 Modal yang termasuk Phase Out dari AT 1 - - 33 Capital included in Phase Out from AT 1

34 Instrumen AT 1 yang Diterbitkan oleh Entitas Anak yang Diakui dalam Perhitungan KPMM secara 
Konsolidasi - - 34 AT 1 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

Basis

35 Instrumen yang Diterbitkan Entitas Anak yang termasuk Phase Out - - 35 Instruments Issued by Subsidiaries included in Phase Out 

36 Jumlah AT 1 Sebelum Regulatory Adjustment - - 36 Total AT 1 Before Regulatory Adjustment

  Modal Inti Tambahan: Faktor Pengurang (Regulatory Adjustment) Additional Tier 1: Deduction Factors (Regulatory Adjustment)

37 Investasi pada Instrumen AT 1 Sendiri - - 37 Invest in Own AT 1 Instrument

38 Kepemilikan Silang pada Instrumen AT 1 pada Entitas Lain - - 38 Cross Ownership of Instrument AT 1 in Other Entities

39
Investasi pada modal bank, entitas keuangan dan asuransi di luar cakupan konsolidasi secara 
ketentuan, net posisi short yang diperkenankan, dimana bank tidak memiliki lebih dari 10% modal 
saham yang diterbitkan (jumlah di atas batasan 10%)

- - 39
Investments in bank capital, financial and insurance entities outside the scope of consolidated by 
provisions, net short position allowed, where the bank does not have more than 10% of the issued 
share capital (amount above the 10% limit)

40 Investasi Signifikan pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan (Net Posisi Short yang Diperkenankan) - - 40 Significant Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of 

Consolidation by Provisions (Net Short Position Allowed)

41 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 41 Adjustments Based on National Specific Provisions

42 a Penempatan dana pada instrumen AT 1 pada Bank Lain - - 42 a Placement of funds in AT1 instruments in Other Banks

43 Penyesuaian pada AT 1 akibat Tier 2 lebih kecil daripada faktor pengurangnya - - 43 Adjustment to AT 1 due to Tier 2 is lower than the deduction factors

44 Jumlah Faktor Pengurang (Regulatory Adjustment) terhadap AT 1 - - 44 Total Deduction Factors (Regulatory Adjustments) to AT 1

45 Jumlah AT 1 Setelah Faktor Pengurang - - 45 Total AT 1 After Deduction Factors

46 Jumlah Modal Inti (Tier 1) (CET 1 + AT 1) 3,059,291 - 46 Total Core Capital (Tier 1) (CET 1 + AT 1)

  Modal Pelengkap (Tier 2): Instrumen dan Cadangan Supplementary Capital (Tier 2): Instruments and Reserves

47 Instrumen Tier 2 yang diterbitkan oleh Bank (termasuk stock surplus) - - 47 Tier 2 Instruments Issued by Banks (Including Stock Surplus)

48 Modal yang termasuk phase out dari Tier 2 - - 48 Capital Included in Phase Out from Tier 2

49 Instrumen Tier 2 yang diterbitkan oleh Entitas Anak yang diakui dalam perhitungan KPMM secara 
konsolidasi - - 49 Tier 2 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

basis

50 Modal yang diterbitkan Entitas Anak yang termasuk phase out - - 50 Capital Issued by Subsidiaries Included in Phase Out 

51 Cadangan umum PPKA atas aset produktif yang wajib dihitung dengan jumlah paling tinggi 
sebesar 1,25% dari ATMR untuk Risiko Kredit 93,751 - 51 General reserves of PPKA on earning assets that must be calculated at the highest amount of 

1.25% from RWA for Credit Risk 

52 Jumlah Modal Pelengkap (Tier 2) sebelum faktor pengurang 93,751 - 52 Total Supplementary Capital (Tier 2) Before Deduction Factors

Modal Pelengkap (Tier 2): Faktor Pengurang (Regulatory Adjustment) Supplementary Capital (Tier 2): Deduction Factors (Regulatory Adjustment)

53 Investasi pada instrumen Tier 2 sendiri - - 53 Invest in Own Tier 2 Instrument

54 Kepemilikan silang pada instrumen Tier 2 pada entitas lain - - 54 Cross ownership in Tier 2 instruments in other entities

55

Investasi pada kewajiban TLAC modal bank, entitas keuangan dan asuransi di luar cakupan 
konsolidasi secara ketentuan, net posisi short yang diperkenankan, dimana Bank tidak memiliki 
lebih dari 10% modal saham yang diterbitkan; nilai sebelumnya ditetapkan dengan threshold 5% 
namun tidak lagi memenuhi kriteria (untuk bank GSIB)

- - 55

Investments in TLAC liabilities of bank capital, financial and insurance entities outside the scope 
of consolidation by provisions, net short position allowed, where the Bank does not have more 
than 10% of the issued share capital; value previously set with a threshold of 5% but no longer 
meets the criteria (for GSIB banks)

56 Investasi signifikan pada modal atau instrumen TLAC Bank, entitas keuangan dan asuransi di luar 
cakupan konsolidasi secara ketentuan (net posisi short yang diperkenankan) - - 56 Significant investment in capital or TLAC instruments of Bank, financial and insurance entities 

outside the scope of consolidation by provisions (net short position allowed)

57 Penyesuaian berdasarkan ketentuan spesifik nasional - - Adjustments based on national specific provisions

a Sinking Fund - - a Sinking Fund

b Penempatan dana pada instrumen Tier 2 pada bank lain - - 57 b Placement of funds in Tier 2 instruments at other banks

58 Jumlah faktor pengurang (regulatory adjustment) Modal Pelengkap - - 58 Total deduction factors (regulatory adjustments) to Supplementary Capital

59 Jumlah Modal Pelengkap (Tier 2) setelah regulatory adjustment - - 59 Total Supplementary Capital (Tier 2) after Regulatory Adjustment

60 Total Modal (Modal Inti + Modal Pelengkap) 3,153,042 - 60 Total Capital (Core Capital + Supplementary Capital)

61 Total Aset Tertimbang Menurut Risiko (ATMR) 9,550,957 - 61 Total Risk Weighted Assets (RWA)
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Tambahan (AT 1): Instrumen Additional Tier 1 (AT 1): Instrument

30 Instrumen AT 1 yang Diterbitkan oleh Bank (termasuk Stock Surplus) - - 30 AT 1 Instruments Issued by Banks (Including Stock Surplus)

31 Yang Diklasifikasikan sebagai Ekuitas berdasarkan Standar Akuntansi - - 31 Classified as Equity based on Accounting Standards 

32 Yang Diklasifikasikan sebagai Liabilitas berdasarkan Standar Akuntansi - - 32 Classified as Liability based on Accounting Standards 

33 Modal yang termasuk Phase Out dari AT 1 - - 33 Capital included in Phase Out from AT 1

34 Instrumen AT 1 yang Diterbitkan oleh Entitas Anak yang Diakui dalam Perhitungan KPMM secara 
Konsolidasi - - 34 AT 1 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

Basis

35 Instrumen yang Diterbitkan Entitas Anak yang termasuk Phase Out - - 35 Instruments Issued by Subsidiaries included in Phase Out 

36 Jumlah AT 1 Sebelum Regulatory Adjustment - - 36 Total AT 1 Before Regulatory Adjustment

  Modal Inti Tambahan: Faktor Pengurang (Regulatory Adjustment) Additional Tier 1: Deduction Factors (Regulatory Adjustment)

37 Investasi pada Instrumen AT 1 Sendiri - - 37 Invest in Own AT 1 Instrument

38 Kepemilikan Silang pada Instrumen AT 1 pada Entitas Lain - - 38 Cross Ownership of Instrument AT 1 in Other Entities

39
Investasi pada modal bank, entitas keuangan dan asuransi di luar cakupan konsolidasi secara 
ketentuan, net posisi short yang diperkenankan, dimana bank tidak memiliki lebih dari 10% modal 
saham yang diterbitkan (jumlah di atas batasan 10%)

- - 39
Investments in bank capital, financial and insurance entities outside the scope of consolidated by 
provisions, net short position allowed, where the bank does not have more than 10% of the issued 
share capital (amount above the 10% limit)

40 Investasi Signifikan pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan (Net Posisi Short yang Diperkenankan) - - 40 Significant Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of 

Consolidation by Provisions (Net Short Position Allowed)

41 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 41 Adjustments Based on National Specific Provisions

42 a Penempatan dana pada instrumen AT 1 pada Bank Lain - - 42 a Placement of funds in AT1 instruments in Other Banks

43 Penyesuaian pada AT 1 akibat Tier 2 lebih kecil daripada faktor pengurangnya - - 43 Adjustment to AT 1 due to Tier 2 is lower than the deduction factors

44 Jumlah Faktor Pengurang (Regulatory Adjustment) terhadap AT 1 - - 44 Total Deduction Factors (Regulatory Adjustments) to AT 1

45 Jumlah AT 1 Setelah Faktor Pengurang - - 45 Total AT 1 After Deduction Factors

46 Jumlah Modal Inti (Tier 1) (CET 1 + AT 1) 3,059,291 - 46 Total Core Capital (Tier 1) (CET 1 + AT 1)

  Modal Pelengkap (Tier 2): Instrumen dan Cadangan Supplementary Capital (Tier 2): Instruments and Reserves

47 Instrumen Tier 2 yang diterbitkan oleh Bank (termasuk stock surplus) - - 47 Tier 2 Instruments Issued by Banks (Including Stock Surplus)

48 Modal yang termasuk phase out dari Tier 2 - - 48 Capital Included in Phase Out from Tier 2

49 Instrumen Tier 2 yang diterbitkan oleh Entitas Anak yang diakui dalam perhitungan KPMM secara 
konsolidasi - - 49 Tier 2 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

basis

50 Modal yang diterbitkan Entitas Anak yang termasuk phase out - - 50 Capital Issued by Subsidiaries Included in Phase Out 

51 Cadangan umum PPKA atas aset produktif yang wajib dihitung dengan jumlah paling tinggi 
sebesar 1,25% dari ATMR untuk Risiko Kredit 93,751 - 51 General reserves of PPKA on earning assets that must be calculated at the highest amount of 

1.25% from RWA for Credit Risk 

52 Jumlah Modal Pelengkap (Tier 2) sebelum faktor pengurang 93,751 - 52 Total Supplementary Capital (Tier 2) Before Deduction Factors

Modal Pelengkap (Tier 2): Faktor Pengurang (Regulatory Adjustment) Supplementary Capital (Tier 2): Deduction Factors (Regulatory Adjustment)

53 Investasi pada instrumen Tier 2 sendiri - - 53 Invest in Own Tier 2 Instrument

54 Kepemilikan silang pada instrumen Tier 2 pada entitas lain - - 54 Cross ownership in Tier 2 instruments in other entities

55

Investasi pada kewajiban TLAC modal bank, entitas keuangan dan asuransi di luar cakupan 
konsolidasi secara ketentuan, net posisi short yang diperkenankan, dimana Bank tidak memiliki 
lebih dari 10% modal saham yang diterbitkan; nilai sebelumnya ditetapkan dengan threshold 5% 
namun tidak lagi memenuhi kriteria (untuk bank GSIB)

- - 55

Investments in TLAC liabilities of bank capital, financial and insurance entities outside the scope 
of consolidation by provisions, net short position allowed, where the Bank does not have more 
than 10% of the issued share capital; value previously set with a threshold of 5% but no longer 
meets the criteria (for GSIB banks)

56 Investasi signifikan pada modal atau instrumen TLAC Bank, entitas keuangan dan asuransi di luar 
cakupan konsolidasi secara ketentuan (net posisi short yang diperkenankan) - - 56 Significant investment in capital or TLAC instruments of Bank, financial and insurance entities 

outside the scope of consolidation by provisions (net short position allowed)

57 Penyesuaian berdasarkan ketentuan spesifik nasional - - Adjustments based on national specific provisions

a Sinking Fund - - a Sinking Fund

b Penempatan dana pada instrumen Tier 2 pada bank lain - - 57 b Placement of funds in Tier 2 instruments at other banks

58 Jumlah faktor pengurang (regulatory adjustment) Modal Pelengkap - - 58 Total deduction factors (regulatory adjustments) to Supplementary Capital

59 Jumlah Modal Pelengkap (Tier 2) setelah regulatory adjustment - - 59 Total Supplementary Capital (Tier 2) after Regulatory Adjustment

60 Total Modal (Modal Inti + Modal Pelengkap) 3,153,042 - 60 Total Capital (Core Capital + Supplementary Capital)

61 Total Aset Tertimbang Menurut Risiko (ATMR) 9,550,957 - 61 Total Risk Weighted Assets (RWA)
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Rasio Kecukupan Pemenuhan Modal Minimum (KPMM) dan Tambahan Modal (Capital Buffer) Capital Adequacy Ratio (CAR) and Additional Capital (Capital Buffer)

62 Rasio Modal Inti Utama (CET 1) - persentase terhadap ATMR (%) 32.03 - 62 Common Equity Tier (CET 1) Ratio - percentage to RWA (%)

63 Rasio Modal Inti Utama (Tier 1) - persentase terhadap ATMR (%) 32.03 - 63 Common Equity Tier (Tier 1) Ratio - percentage to RWA (%)

64 Rasio Total Modal - persentase terhadap ATMR (%) 33.01 - 64 Total Capital Ratio - percentage to RWA (%)

65 Tambahan modal (buffer) - persentase terhadap ATMR (%) - - 65 Additional capital (buffer) - percentage to RWA (%)

66 Capital Conservation Buffer requirement - - 66 Capital Conservation Buffer requirement

67 Bank spesific countercyclical buffer requirement - - 67 Bank specific countercyclical buffer requirement

68 Higher loss absorbency requirement - - 68 Higher loss absorbency requirement

69 Modal Inti Utama (CET 1 ) yang tersedia untuk memenuhi Tambahan Modal (Buffer) - 
persentase terhadap ATMR - - 69 Common Equity Tier (CET 1) available to fulfill Additional Capital (Buffer) - percentage to RWA

National minimal (jika berbeda dari Basel 3) National minimal (if different from Basel 3)

70 Rasio terendah CET 1 nasional (jika berbeda dengan Basel 3) - - 70 National CET 1 lowest ratio (if different from Basel 3)

71 Rasio terendah Tier 1 nasional (jika berbeda dengan Basel 3) - - 71 National Tier 1 lowest ratio (if different from Basel 3)

72 Rasio terendah total modal nasional (jika berbeda dengan Basel 3) - - 72 Total national capital lowest ratio (if different from Basel 3)

Jumlah di bawah batasan pengurangan (sebelum pembobotan risiko) Total below the deduction limit (before risk weighting)

73 Investasi non-signifikan pada modal atau kewajiban TLAC lainnya entitas keuangan lain - - 73 Non-significant investment in capital or other TLAC liabilities of other financial entities

74 Investasi signifikan pada saham biasa entitas keuangan - - 74 Significant investments in common stock financials 

75 Mortgage servicing rights (net dari kewajiban pajak) - - 75 Mortgage servicing rights (net of tax obligation)

76 Aset pajak tangguhan yang berasal dari perbedaan temporer (net dari kewajiban pajak) - - 76 Deferred tax assets arising from temporary difference (net of tax obligation)

Cap yang dikenakan untuk provisi pada Tier 2 Cap imposed for Tier 2 provision

77 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan 
standar (belum dikenakan cap) - - 77 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the 

standardized approach (before Cap)

78 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan standar - - 78 Cap on provisions recognized as Tier 2 based on the standardized approach

79 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan IRB 
(sebelum dikenakan cap) - - 79 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the IRB 

approach (before Cap)

80 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan IRB - - 80 Cap on provisions recognized as Tier 2 based on the IRB approach

Instrumen Modal yang termasuk phase out (hanya berlaku antara 1 Jan 2018 s.d 1 Jan 2022) Capital Instrument included in phase out (only valid from 1 Jan 2018 to 1 Jan 2022)

81 Cap pada CET 1 yang termasuk phase out - - 81 Cap on CET 1 included in phase out 

82 Jumlah yang dikecualikan dari CET 1 karena adanya cap (kelebihan di atas cap setelah 
redemtions dan maturities) - - 82 Total excluded from CET 1 due to cap (excess over cap after redemptions and maturities)

83 Cap pada AT 1 yang termasuk phase out - - 83 Cap on AT 1 included in phase out 

84 Jumlah yang dikecualikan dari AT 1 karena adanya cap (kelebihan di atas cap setelah 
redemptions dan maturities) - - 84 Total excluded from AT 1 due to cap (excess over cap after redemptions and maturities)

85 Cap pada Tier 2 yang termasuk phase out - - 85 Cap on Tier 2 included in phase out

86 Jumlah yang dikecualikan dari Tier 2 karena adanya cap (kelebihan di atas cap  setelah 
redemptions dan maturities) - - 86 Total excluded from Tier 2 due to cap (excess over cap after redemptions and maturities)
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  Rasio Kecukupan Pemenuhan Modal Minimum (KPMM) dan Tambahan Modal (Capital Buffer) Capital Adequacy Ratio (CAR) and Additional Capital (Capital Buffer)

62 Rasio Modal Inti Utama (CET 1) - persentase terhadap ATMR (%) 32.03 - 62 Common Equity Tier (CET 1) Ratio - percentage to RWA (%)

63 Rasio Modal Inti Utama (Tier 1) - persentase terhadap ATMR (%) 32.03 - 63 Common Equity Tier (Tier 1) Ratio - percentage to RWA (%)

64 Rasio Total Modal - persentase terhadap ATMR (%) 33.01 - 64 Total Capital Ratio - percentage to RWA (%)

65 Tambahan modal (buffer) - persentase terhadap ATMR (%) - - 65 Additional capital (buffer) - percentage to RWA (%)

66 Capital Conservation Buffer requirement - - 66 Capital Conservation Buffer requirement

67 Bank spesific countercyclical buffer requirement - - 67 Bank specific countercyclical buffer requirement

68 Higher loss absorbency requirement - - 68 Higher loss absorbency requirement

69 Modal Inti Utama (CET 1 ) yang tersedia untuk memenuhi Tambahan Modal (Buffer) - 
persentase terhadap ATMR - - 69 Common Equity Tier (CET 1) available to fulfill Additional Capital (Buffer) - percentage to RWA

National minimal (jika berbeda dari Basel 3) National minimal (if different from Basel 3)

70 Rasio terendah CET 1 nasional (jika berbeda dengan Basel 3) - - 70 National CET 1 lowest ratio (if different from Basel 3)

71 Rasio terendah Tier 1 nasional (jika berbeda dengan Basel 3) - - 71 National Tier 1 lowest ratio (if different from Basel 3)

72 Rasio terendah total modal nasional (jika berbeda dengan Basel 3) - - 72 Total national capital lowest ratio (if different from Basel 3)

Jumlah di bawah batasan pengurangan (sebelum pembobotan risiko) Total below the deduction limit (before risk weighting)

73 Investasi non-signifikan pada modal atau kewajiban TLAC lainnya entitas keuangan lain - - 73 Non-significant investment in capital or other TLAC liabilities of other financial entities

74 Investasi signifikan pada saham biasa entitas keuangan - - 74 Significant investments in common stock financials 

75 Mortgage servicing rights (net dari kewajiban pajak) - - 75 Mortgage servicing rights (net of tax obligation)

76 Aset pajak tangguhan yang berasal dari perbedaan temporer (net dari kewajiban pajak) - - 76 Deferred tax assets arising from temporary difference (net of tax obligation)

Cap yang dikenakan untuk provisi pada Tier 2 Cap imposed for Tier 2 provision

77 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan 
standar (belum dikenakan cap) - - 77 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the 

standardized approach (before Cap)

78 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan standar - - 78 Cap on provisions recognized as Tier 2 based on the standardized approach

79 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan IRB 
(sebelum dikenakan cap) - - 79 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the IRB 

approach (before Cap)

80 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan IRB - - 80 Cap on provisions recognized as Tier 2 based on the IRB approach

Instrumen Modal yang termasuk phase out (hanya berlaku antara 1 Jan 2018 s.d 1 Jan 2022) Capital Instrument included in phase out (only valid from 1 Jan 2018 to 1 Jan 2022)

81 Cap pada CET 1 yang termasuk phase out - - 81 Cap on CET 1 included in phase out 

82 Jumlah yang dikecualikan dari CET 1 karena adanya cap (kelebihan di atas cap setelah 
redemtions dan maturities) - - 82 Total excluded from CET 1 due to cap (excess over cap after redemptions and maturities)

83 Cap pada AT 1 yang termasuk phase out - - 83 Cap on AT 1 included in phase out 

84 Jumlah yang dikecualikan dari AT 1 karena adanya cap (kelebihan di atas cap setelah 
redemptions dan maturities) - - 84 Total excluded from AT 1 due to cap (excess over cap after redemptions and maturities)

85 Cap pada Tier 2 yang termasuk phase out - - 85 Cap on Tier 2 included in phase out

86 Jumlah yang dikecualikan dari Tier 2 karena adanya cap (kelebihan di atas cap  setelah 
redemptions dan maturities) - - 86 Total excluded from Tier 2 due to cap (excess over cap after redemptions and maturities)

Analisis Kualitatif Qualitative Analysis
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TABEL 1.D PERMODALAN - KOMPOSISI PERMODALAN (CC1) - PER 31 DESEMBER 2021
Table 1.D Capital - Composition of Capital (CC1) - As of 31 December 2021

No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Utama (Common Equity Tier I)/CET1 : Instrumen dan Tambahan Modal Disetor Common Equity Tier I (CET I) Capital Instrument and Additional Paid-In Capital

1 Saham Biasa (Termasuk Stock Surplus) 1,848,487 LPK 21, 22 1 Common Stock (Including Stock Surplus)

2 Laba Ditahan 320,186 LPK 24 2 Retained Earnings

3 Akumulasi Penghasilan Komprehensif Lain (dan Cadangan Lain) (3,667) - 3 Accumulation of Other Comprehensive Income (and Other Reserves)

4 Modal yang Diterbitkan yang termasuk Phase Out dari CET 1 - - 4 Issued Capital including Phase Out from CET 1

5 Kepentingan Non-Pengendali yang Dapat Diperhitungkan - - 5 Non-Controlling Interests that Can Be Calculated 

6 CET 1 Sebelum Regulatory Adjustment 2,165,006 - 6 CET 1 Before Regulatory Adjustment 

  CET 1 : Faktor Pengurang (Regulatory Adjustment) CET 1 : Deduction Factors (Regulatory Adjustment)

7 Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book - - 7 Deficit in the Amount of Adjustments to the Fair Value of Financial Instruments in the Trading Book

8 Goodwill - - 8 Goodwill

9 Aset Tidak Berwujud Lain (Selain Mortgage -Servicing Rights) (19,737) LPK 13 9 Other Intangible Assets (Aside from Mortgage - Servicing Rights)

10 Aset Pajak Pangguhan yang Perasal dari Future Profitability - - 10 Deferred Tax Assets that Come From Future Profitability 

11 Cash-Flow Hedge Reserve - - 11 Cash-Flow Hedge Reserve

12 Shortfall on Provisions to Expected Losses - - 12 Shortfall on Provisions to Expected Losses

13 Keuntungan Penjualan Aset dalam Transaksi Sekuritisasi - - 13 Gain on Sale of Asset in Securitization Transactions

14 Peningkatan/Penurunan Nilai Wajar atas Kewajiban Keuangan (DVA) - - 14 Increase/Decrease in Fair Value of Financial Liabilities (DVA)

15 Aset Pensiun Manfaat Pasti - - 15 Defined Benefit Pension Plan

16 Investasi pada Saham Sendiri (Jika Belum di Net dalam Modal di Laporan Posisi Keuangan) - - 16 Investment in Own Shares (Before Net in Equity in the Financial Position Report)

17 Kepemilikan Silang pada Instrumen CET 1 pada Entitas Lain - - 17 Cross Ownership of CET 1 Instruments in Other Entities 

18
Investasi pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan Konsolidasi Secara 
Ketentuan, Net Posisi Short yang Diperkenankan, di mana Bank Tidak Memiliki Lebih dari 10% 
Modal Saham yang Diterbitkan (Jumlah di atas Batasan 10%)

- - 18
Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of Consolidation 
by Provisions, Net Short Position Allowed, where the Bank Does Not Have More than 10% Issued 
Share Capital (Amount Above the 10% Limit)

19 Investasi Signifikan pada Saham Biasa Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan, Net Posisi Short yang Diperkenankan (Jumlah di atas Batasan 10%) - - 19 Significant Investment in Bank’s Common Stock, Financial and Insurance Entities Outside the 

Scope of Consolidation by Provisions, Net Short Position Allowed (Amount Above the 10% Limit)

20 Mortgage Servicing Rights - - 20 Mortgage Servicing Rights

21 Aset Pajak Tangguhan yang Berasal dari Perbedaan Temporer (Jumlah di atas Batasan 10%, Net 
dari Kewajiban Pajak) - - 21 Deferred Tax Assets Arising From Temporary Difference (Amount Above the 10% Limit , Net of 

Tax Obligation)

22 Jumlah Melebihi Batasan 15% dari: - - 22 Amount Exceeding the 15% Limit from:

23 Investasi signifikan pada saham biasa financials - - 23 Significant investment on common stock financials

24 Mortgage Servicing Rights - - 24 Mortgage Servicing Rights

25 Pajak Tangguhan dari Perbedaan Temporer - - 25 Deferred Tax from Temporary Difference

26 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 26 Adjustments Based on National Specific Provisions

a Selisih PPKA dan CKPN - - a Difference in PPKA and CKPN

b PPKA Non-Produktif (35,461) - b Non-Earning PPA

c Aset Pajak Tangguhan (56,222)  LPK 19 d c Deferred Tax Assets

d Penyertaan - - d Investments

e Kekurangan Modal pada Perusahaan Anak Asuransi - - e Lack of Capital in Insurance Subsidiary

f Eksposur Sekuritisasi - - f Securitization Exposures

g Lainnya - - g Others

27 Penyesuaian pada CET 1 Akibat Additional Tier (AT) dan Tier 2 Lebih Kecil daripada Faktor 
Pengurangnya - - 27 Adjustments to CET 1 Due to Additional Tier (AT) and Tier 2 are Lower than the Deduction Factors

28 Jumlah Pengurang (Regulatory Adjustment) terhadap CET 1 (111,420) - 28 Total Deduction (Regulatory Adjustments) to CET 1

29 Jumlah CET 1 Setelah Faktor Pengurang 2,053,586 - 29 Total CET 1 After Deduction Factors
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TABEL 1.D PERMODALAN - KOMPOSISI PERMODALAN (CC1) - PER 31 DESEMBER 2021
Table 1.D Capital - Composition of Capital (CC1) - As of 31 December 2021

No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Utama (Common Equity Tier I)/CET1 : Instrumen dan Tambahan Modal Disetor Common Equity Tier I (CET I) Capital Instrument and Additional Paid-In Capital

1 Saham Biasa (Termasuk Stock Surplus) 1,848,487 LPK 21, 22 1 Common Stock (Including Stock Surplus)

2 Laba Ditahan 320,186 LPK 24 2 Retained Earnings

3 Akumulasi Penghasilan Komprehensif Lain (dan Cadangan Lain) (3,667) - 3 Accumulation of Other Comprehensive Income (and Other Reserves)

4 Modal yang Diterbitkan yang termasuk Phase Out dari CET 1 - - 4 Issued Capital including Phase Out from CET 1

5 Kepentingan Non-Pengendali yang Dapat Diperhitungkan - - 5 Non-Controlling Interests that Can Be Calculated 

6 CET 1 Sebelum Regulatory Adjustment 2,165,006 - 6 CET 1 Before Regulatory Adjustment 

  CET 1 : Faktor Pengurang (Regulatory Adjustment) CET 1 : Deduction Factors (Regulatory Adjustment)

7 Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book - - 7 Deficit in the Amount of Adjustments to the Fair Value of Financial Instruments in the Trading Book

8 Goodwill - - 8 Goodwill

9 Aset Tidak Berwujud Lain (Selain Mortgage -Servicing Rights) (19,737) LPK 13 9 Other Intangible Assets (Aside from Mortgage - Servicing Rights)

10 Aset Pajak Pangguhan yang Perasal dari Future Profitability - - 10 Deferred Tax Assets that Come From Future Profitability 

11 Cash-Flow Hedge Reserve - - 11 Cash-Flow Hedge Reserve

12 Shortfall on Provisions to Expected Losses - - 12 Shortfall on Provisions to Expected Losses

13 Keuntungan Penjualan Aset dalam Transaksi Sekuritisasi - - 13 Gain on Sale of Asset in Securitization Transactions

14 Peningkatan/Penurunan Nilai Wajar atas Kewajiban Keuangan (DVA) - - 14 Increase/Decrease in Fair Value of Financial Liabilities (DVA)

15 Aset Pensiun Manfaat Pasti - - 15 Defined Benefit Pension Plan

16 Investasi pada Saham Sendiri (Jika Belum di Net dalam Modal di Laporan Posisi Keuangan) - - 16 Investment in Own Shares (Before Net in Equity in the Financial Position Report)

17 Kepemilikan Silang pada Instrumen CET 1 pada Entitas Lain - - 17 Cross Ownership of CET 1 Instruments in Other Entities 

18
Investasi pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan Konsolidasi Secara 
Ketentuan, Net Posisi Short yang Diperkenankan, di mana Bank Tidak Memiliki Lebih dari 10% 
Modal Saham yang Diterbitkan (Jumlah di atas Batasan 10%)

- - 18
Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of Consolidation 
by Provisions, Net Short Position Allowed, where the Bank Does Not Have More than 10% Issued 
Share Capital (Amount Above the 10% Limit)

19 Investasi Signifikan pada Saham Biasa Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan, Net Posisi Short yang Diperkenankan (Jumlah di atas Batasan 10%) - - 19 Significant Investment in Bank’s Common Stock, Financial and Insurance Entities Outside the 

Scope of Consolidation by Provisions, Net Short Position Allowed (Amount Above the 10% Limit)

20 Mortgage Servicing Rights - - 20 Mortgage Servicing Rights

21 Aset Pajak Tangguhan yang Berasal dari Perbedaan Temporer (Jumlah di atas Batasan 10%, Net 
dari Kewajiban Pajak) - - 21 Deferred Tax Assets Arising From Temporary Difference (Amount Above the 10% Limit , Net of 

Tax Obligation)

22 Jumlah Melebihi Batasan 15% dari: - - 22 Amount Exceeding the 15% Limit from:

23 Investasi signifikan pada saham biasa financials - - 23 Significant investment on common stock financials

24 Mortgage Servicing Rights - - 24 Mortgage Servicing Rights

25 Pajak Tangguhan dari Perbedaan Temporer - - 25 Deferred Tax from Temporary Difference

26 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 26 Adjustments Based on National Specific Provisions

a Selisih PPKA dan CKPN - - a Difference in PPKA and CKPN

b PPKA Non-Produktif (35,461) - b Non-Earning PPA

c Aset Pajak Tangguhan (56,222)  LPK 19 d c Deferred Tax Assets

d Penyertaan - - d Investments

e Kekurangan Modal pada Perusahaan Anak Asuransi - - e Lack of Capital in Insurance Subsidiary

f Eksposur Sekuritisasi - - f Securitization Exposures

g Lainnya - - g Others

27 Penyesuaian pada CET 1 Akibat Additional Tier (AT) dan Tier 2 Lebih Kecil daripada Faktor 
Pengurangnya - - 27 Adjustments to CET 1 Due to Additional Tier (AT) and Tier 2 are Lower than the Deduction Factors

28 Jumlah Pengurang (Regulatory Adjustment) terhadap CET 1 (111,420) - 28 Total Deduction (Regulatory Adjustments) to CET 1

29 Jumlah CET 1 Setelah Faktor Pengurang 2,053,586 - 29 Total CET 1 After Deduction Factors
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Tambahan (AT 1): Instrumen Additional Tier 1 (AT 1): Instrument

30 Instrumen AT 1 yang Diterbitkan oleh Bank (Termasuk Stock Surplus) - - 30 AT 1 Instruments Issued by Banks (Including Stock Surplus)

31 Yang Diklasifikasikan sebagai Ekuitas berdasarkan Standar Akuntansi - - 31 Classified as Equity based on Accounting Standards 

32 Yang Diklasifikasikan sebagai Liabilitas berdasarkan Standar Akuntansi - - 32 Classified as Liability based on Accounting Standards 

33 Modal yang termasuk Phase Out dari AT 1 - - 33 Capital included in Phase Out from AT 1

34 Instrumen AT 1 yang Diterbitkan oleh Entitas Anak yang Diakui dalam Perhitungan KPMM secara 
Konsolidasi - - 34 AT 1 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

Basis

35 Instrumen yang Diterbitkan Entitas Anak yang termasuk Phase Out - - 35 Instruments Issued by Subsidiaries included in Phase Out 

36 Jumlah AT 1 Sebelum Regulatory Adjustment - - 36 Total AT 1 Before Regulatory Adjustment

  Modal Inti Tambahan: Faktor Pengurang (Regulatory Adjustment) Additional Tier 1: Deduction Factors (Regulatory Adjustment)

37 Investasi pada Instrumen AT 1 Sendiri - - 37 Invest in Own AT 1 Instrument

38 Kepemilikan Silang pada Instrumen AT 1 pada Entitas Lain - - 38 Cross Ownership of Instrument AT 1 in Other Entities

39
Investasi pada modal bank, entitas keuangan dan asuransi di luar cakupan konsolidasi secara 
ketentuan, net posisi short yang diperkenankan, dimana bank tidak memiliki lebih dari 10% modal 
saham yang diterbitkan (jumlah di atas batasan 10%)

- - 39
Investments in bank capital, financial and insurance entities outside the scope of consolidated by 
provisions, net short position allowed, where the bank does not have more than 10% of the issued 
share capital (amount above the 10% limit)

40 Investasi Signifikan pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan (Net Posisi Short yang Diperkenankan) - - 40 Significant Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of 

Consolidation by Provisions (Net Short Position Allowed)

41 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 41 Adjustments Based on National Specific Provisions

42 a Penempatan dana pada instrumen AT 1 pada Bank Lain - - 42 a Placement of funds in AT1 instruments in Other Banks

43 Penyesuaian pada AT 1 akibat Tier 2 lebih kecil daripada faktor pengurangnya - - 43 Adjustment to AT 1 due to Tier 2 is lower than the deduction factors

44 Jumlah Faktor Pengurang (Regulatory Adjustment) terhadap AT 1 - - 44 Total Deduction Factors (Regulatory Adjustments) to AT 1

45 Jumlah AT 1 Setelah Faktor Pengurang - - 45 Total AT 1 After Deduction Factors

46 Jumlah Modal Inti (Tier 1) (CET 1 + AT 1) 2,053,586 - 46 Total Core Capital (Tier 1) (CET 1 + AT 1)

  Modal Pelengkap (Tier 2): Instrumen dan Cadangan Supplementary Capital (Tier 2): Instruments and Reserves

47 Instrumen Tier 2 yang diterbitkan oleh Bank (termasuk stock surplus) - - 47 Tier 2 Instruments Issued by Banks (Including Stock Surplus)

48 Modal yang termasuk phase out dari Tier 2 - - 48 Capital Included in Phase Out from Tier 2

49 Instrumen Tier 2 yang diterbitkan oleh Entitas Anak yang diakui dalam perhitungan KPMM secara 
konsolidasi - - 49 Tier 2 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

basis

50 Modal yang diterbitkan Entitas Anak yang termasuk phase out - - 50 Capital Issued by Subsidiaries Included in Phase Out 

51 Cadangan umum PPKA atas aset produktif yang wajib dihitung dengan jumlah paling tinggi 
sebesar 1,25% dari ATMR untuk Risiko Kredit 85,046 - 51 General reserves of PPKA on earning assets that must be calculated at the highest amount of 

1.25% from RWA for Credit Risk 

52 Jumlah Modal Pelengkap (Tier 2) sebelum faktor pengurang 85,046 - 52 Total Supplementary Capital (Tier 2) Before Deduction Factors

Modal Pelengkap (Tier 2): Faktor Pengurang (Regulatory Adjustment) Supplementary Capital (Tier 2): Deduction Factors (Regulatory Adjustment)

53 Investasi pada instrumen Tier 2 sendiri - - 53 Invest in Own Tier 2 Instrument

54 Kepemilikan silang pada instrumen Tier 2 pada entitas lain - - 54 Cross ownership in Tier 2 instruments in other entities

55

Investasi pada kewajiban TLAC modal bank, entitas keuangan dan asuransi di luar cakupan 
konsolidasi secara ketentuan, net posisi short yang diperkenankan, dimana Bank tidak memiliki 
lebih dari 10% modal saham yang diterbitkan; nilai sebelumnya ditetapkan dengan threshold 5% 
namun tidak lagi memenuhi kriteria (untuk bank GSIB)

- - 55

Investments in TLAC liabilities of bank capital, financial and insurance entities outside the scope 
of consolidation by provisions, net short position allowed, where the Bank does not have more 
than 10% of the issued share capital; value previously set with a threshold of 5% but no longer 
meets the criteria (for GSIB banks)

56 Investasi signifikan pada modal atau instrumen TLAC Bank, entitas keuangan dan asuransi di luar 
cakupan konsolidasi secara ketentuan (net posisi short yang diperkenankan) - - 56 Significant investment in capital or TLAC instruments of Bank, financial and insurance entities 

outside the scope of consolidation by provisions (net short position allowed)

57 Penyesuaian berdasarkan ketentuan spesifik nasional - - Adjustments based on national specific provisions

a Sinking fund - - a Sinking Fund

b Penempatan dana pada instrumen Tier 2 pada bank lain - - 57 b Placement of funds in Tier 2 instruments at other banks

58 Jumlah faktor pengurang (regulatory adjustment) Modal Pelengkap - - 58 Total deduction factors (regulatory adjustments) to Supplementary Capital

59 Jumlah Modal Pelengkap (Tier 2) setelah regulatory adjustment - - 59 Total Supplementary Capital (Tier 2) after Regulatory Adjustment

60 Total Modal (Modal Inti + Modal Pelengkap) 2,138,632 - 60 Total Capital (Core Capital + Supplementary Capital)

61 Total Aset Tertimbang Menurut Risiko (ATMR) 8,233,677 - 61 Total Risk Weighted Assets (RWA)
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Modal Inti Tambahan (AT 1): Instrumen Additional Tier 1 (AT 1): Instrument

30 Instrumen AT 1 yang Diterbitkan oleh Bank (Termasuk Stock Surplus) - - 30 AT 1 Instruments Issued by Banks (Including Stock Surplus)

31 Yang Diklasifikasikan sebagai Ekuitas berdasarkan Standar Akuntansi - - 31 Classified as Equity based on Accounting Standards 

32 Yang Diklasifikasikan sebagai Liabilitas berdasarkan Standar Akuntansi - - 32 Classified as Liability based on Accounting Standards 

33 Modal yang termasuk Phase Out dari AT 1 - - 33 Capital included in Phase Out from AT 1

34 Instrumen AT 1 yang Diterbitkan oleh Entitas Anak yang Diakui dalam Perhitungan KPMM secara 
Konsolidasi - - 34 AT 1 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

Basis

35 Instrumen yang Diterbitkan Entitas Anak yang termasuk Phase Out - - 35 Instruments Issued by Subsidiaries included in Phase Out 

36 Jumlah AT 1 Sebelum Regulatory Adjustment - - 36 Total AT 1 Before Regulatory Adjustment

  Modal Inti Tambahan: Faktor Pengurang (Regulatory Adjustment) Additional Tier 1: Deduction Factors (Regulatory Adjustment)

37 Investasi pada Instrumen AT 1 Sendiri - - 37 Invest in Own AT 1 Instrument

38 Kepemilikan Silang pada Instrumen AT 1 pada Entitas Lain - - 38 Cross Ownership of Instrument AT 1 in Other Entities

39
Investasi pada modal bank, entitas keuangan dan asuransi di luar cakupan konsolidasi secara 
ketentuan, net posisi short yang diperkenankan, dimana bank tidak memiliki lebih dari 10% modal 
saham yang diterbitkan (jumlah di atas batasan 10%)

- - 39
Investments in bank capital, financial and insurance entities outside the scope of consolidated by 
provisions, net short position allowed, where the bank does not have more than 10% of the issued 
share capital (amount above the 10% limit)

40 Investasi Signifikan pada Modal Bank, Entitas Keuangan dan Asuransi di Luar Cakupan 
Konsolidasi secara Ketentuan (Net Posisi Short yang Diperkenankan) - - 40 Significant Investment in Bank Capital, Financial and Insurance Entities Outside the Scope of 

Consolidation by Provisions (Net Short Position Allowed)

41 Penyesuaian Berdasarkan Ketentuan Spesifik Nasional - - 41 Adjustments Based on National Specific Provisions

42 a Penempatan dana pada instrumen AT 1 pada Bank Lain - - 42 a Placement of funds in AT1 instruments in Other Banks

43 Penyesuaian pada AT 1 akibat Tier 2 lebih kecil daripada faktor pengurangnya - - 43 Adjustment to AT 1 due to Tier 2 is lower than the deduction factors

44 Jumlah Faktor Pengurang (Regulatory Adjustment) terhadap AT 1 - - 44 Total Deduction Factors (Regulatory Adjustments) to AT 1

45 Jumlah AT 1 Setelah Faktor Pengurang - - 45 Total AT 1 After Deduction Factors

46 Jumlah Modal Inti (Tier 1) (CET 1 + AT 1) 2,053,586 - 46 Total Core Capital (Tier 1) (CET 1 + AT 1)

  Modal Pelengkap (Tier 2): Instrumen dan Cadangan Supplementary Capital (Tier 2): Instruments and Reserves

47 Instrumen Tier 2 yang diterbitkan oleh Bank (termasuk stock surplus) - - 47 Tier 2 Instruments Issued by Banks (Including Stock Surplus)

48 Modal yang termasuk phase out dari Tier 2 - - 48 Capital Included in Phase Out from Tier 2

49 Instrumen Tier 2 yang diterbitkan oleh Entitas Anak yang diakui dalam perhitungan KPMM secara 
konsolidasi - - 49 Tier 2 Instrument Issued by Subsidiaries Recognized in the Calculation of CAR on a Consolidated 

basis

50 Modal yang diterbitkan Entitas Anak yang termasuk phase out - - 50 Capital Issued by Subsidiaries Included in Phase Out 

51 Cadangan umum PPKA atas aset produktif yang wajib dihitung dengan jumlah paling tinggi 
sebesar 1,25% dari ATMR untuk Risiko Kredit 85,046 - 51 General reserves of PPKA on earning assets that must be calculated at the highest amount of 

1.25% from RWA for Credit Risk 

52 Jumlah Modal Pelengkap (Tier 2) sebelum faktor pengurang 85,046 - 52 Total Supplementary Capital (Tier 2) Before Deduction Factors

Modal Pelengkap (Tier 2): Faktor Pengurang (Regulatory Adjustment) Supplementary Capital (Tier 2): Deduction Factors (Regulatory Adjustment)

53 Investasi pada instrumen Tier 2 sendiri - - 53 Invest in Own Tier 2 Instrument

54 Kepemilikan silang pada instrumen Tier 2 pada entitas lain - - 54 Cross ownership in Tier 2 instruments in other entities

55

Investasi pada kewajiban TLAC modal bank, entitas keuangan dan asuransi di luar cakupan 
konsolidasi secara ketentuan, net posisi short yang diperkenankan, dimana Bank tidak memiliki 
lebih dari 10% modal saham yang diterbitkan; nilai sebelumnya ditetapkan dengan threshold 5% 
namun tidak lagi memenuhi kriteria (untuk bank GSIB)

- - 55

Investments in TLAC liabilities of bank capital, financial and insurance entities outside the scope 
of consolidation by provisions, net short position allowed, where the Bank does not have more 
than 10% of the issued share capital; value previously set with a threshold of 5% but no longer 
meets the criteria (for GSIB banks)

56 Investasi signifikan pada modal atau instrumen TLAC Bank, entitas keuangan dan asuransi di luar 
cakupan konsolidasi secara ketentuan (net posisi short yang diperkenankan) - - 56 Significant investment in capital or TLAC instruments of Bank, financial and insurance entities 

outside the scope of consolidation by provisions (net short position allowed)

57 Penyesuaian berdasarkan ketentuan spesifik nasional - - Adjustments based on national specific provisions

a Sinking fund - - a Sinking Fund

b Penempatan dana pada instrumen Tier 2 pada bank lain - - 57 b Placement of funds in Tier 2 instruments at other banks

58 Jumlah faktor pengurang (regulatory adjustment) Modal Pelengkap - - 58 Total deduction factors (regulatory adjustments) to Supplementary Capital

59 Jumlah Modal Pelengkap (Tier 2) setelah regulatory adjustment - - 59 Total Supplementary Capital (Tier 2) after Regulatory Adjustment

60 Total Modal (Modal Inti + Modal Pelengkap) 2,138,632 - 60 Total Capital (Core Capital + Supplementary Capital)

61 Total Aset Tertimbang Menurut Risiko (ATMR) 8,233,677 - 61 Total Risk Weighted Assets (RWA)
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Rasio Kecukupan Pemenuhan Modal Minimum (KPMM) dan Tambahan Modal (Capital Buffer) Capital Adequacy Ratio (CAR) and Additional Capital (Capital Buffer)

62 Rasio Modal Inti Utama (CET 1) - persentase terhadap ATMR (%) 24.94 - 62 Common Equity Tier (CET 1) Ratio - percentage to RWA (%)

63 Rasio Modal Inti Utama (Tier 1) - persentase terhadap ATMR (%) 24.94 - 63 Common Equity Tier (Tier 1) Ratio - percentage to RWA (%)

64 Rasio Total Modal - persentase terhadap ATMR (%) 25.97 - 64 Total Capital Ratio - percentage to RWA (%)

65 Tambahan modal (buffer) - persentase terhadap ATMR (%) - - 65 Additional capital (buffer) - percentage to RWA (%)

66 Capital Conservation Buffer requirement - - 66 Capital Conservation Buffer requirement

67 Bank spesific countercyclical buffer requirement - - 67 Bank specific countercyclical buffer requirement

68 Higher loss absorbency requirement - - 68 Higher loss absorbency requirement

69 Modal Inti Utama (CET 1 ) yang tersedia untuk memenuhi Tambahan Modal (Buffer) - 
persentase terhadap ATMR - - 69 Common Equity Tier (CET 1) available to fulfill Additional Capital (Buffer) - percentage to RWA

National minimal (jika berbeda dari Basel 3) National minimal (if different from Basel 3)

70 Rasio terendah CET 1 nasional (jika berbeda dengan Basel 3) - - 70 National CET 1 lowest ratio (if different from Basel 3)

71 Rasio terendah Tier 1 nasional (jika berbeda dengan Basel 3) - - 71 National Tier 1 lowest ratio (if different from Basel 3)

72 Rasio terendah total modal nasional (jika berbeda dengan Basel 3) - - 72 Total national capital lowest ratio (if different from Basel 3)

Jumlah di bawah batasan pengurangan (sebelum pembobotan risiko) Total below the deduction limit (before risk weighting)

73 Investasi non-signifikan pada modal atau kewajiban TLAC lainnya entitas keuangan lain - - 73 Non-significant investment in capital or other TLAC liabilities of other financial entities

74 Investasi signifikan pada saham biasa entitas keuangan - - 74 Significant investments in common stock financials 

75 Mortgage servicing rights (net dari kewajiban pajak) - - 75 Mortgage servicing rights (net of tax obligation)

76 Aset pajak tangguhan yang berasal dari perbedaan temporer (net dari kewajiban pajak) - - 76 Deferred tax assets arising from temporary difference (net of tax obligation)

Cap yang dikenakan untuk provisi pada Tier 2 Cap imposed for Tier 2 provision

77 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan 
standar (belum dikenakan cap) - - 77 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the 

standardized approach (before Cap)

78 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan standar - - 78 Cap on provisions recognized as Tier 2 based on the standardized approach

79 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan IRB 
(sebelum dikenakan cap) - - 79 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the IRB 

approach (before Cap)

80 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan IRB - - 80 Cap on provisions recognized as Tier 2 based on the IRB approach

Instrumen Modal yang termasuk phase out (hanya berlaku antara 1 Jan 2018 s.d 1 Jan 2022) Capital Instrument included in phase out (only valid from 1 Jan 2018 to 1 Jan 2022)

81 Cap pada CET 1 yang termasuk phase out - - 81 Cap on CET 1 included in phase out 

82 Jumlah yang dikecualikan dari CET 1 karena adanya cap (kelebihan di atas cap setelah 
redemtions dan maturities) - - 82 Total excluded from CET 1 due to cap (excess over cap after redemptions and maturities)

83 Cap pada AT 1 yang termasuk phase out - - 83 Cap on AT 1 included in phase out 

84 Jumlah yang dikecualikan dari AT 1 karena adanya cap (kelebihan di atas cap setelah 
redemptions dan maturities) - - 84 Total excluded from AT 1 due to cap (excess over cap after redemptions and maturities)

85 Cap pada Tier 2 yang termasuk phase out - - 85 Cap on Tier 2 included in phase out

86 Jumlah yang dikecualikan dari Tier 2 karena adanya cap (kelebihan di atas cap  setelah 
redemptions dan maturities) - - 86 Total excluded from Tier 2 due to cap (excess over cap after redemptions and maturities)

Analisis Kualitatif Qualitative Analysis
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No. Komponen
Jumlah

(dalam juta Rupiah)
Total

(in million Rupiah)

No. Ref yang 
berasal dari 

Laporan Keuangan 
Konsolidasian

No. Ref from the 
Consolidated 

Financial Statements

No. Components

  Rasio Kecukupan Pemenuhan Modal Minimum (KPMM) dan Tambahan Modal (Capital Buffer) Capital Adequacy Ratio (CAR) and Additional Capital (Capital Buffer)

62 Rasio Modal Inti Utama (CET 1) - persentase terhadap ATMR (%) 24.94 - 62 Common Equity Tier (CET 1) Ratio - percentage to RWA (%)

63 Rasio Modal Inti Utama (Tier 1) - persentase terhadap ATMR (%) 24.94 - 63 Common Equity Tier (Tier 1) Ratio - percentage to RWA (%)

64 Rasio Total Modal - persentase terhadap ATMR (%) 25.97 - 64 Total Capital Ratio - percentage to RWA (%)

65 Tambahan modal (buffer) - persentase terhadap ATMR (%) - - 65 Additional capital (buffer) - percentage to RWA (%)

66 Capital Conservation Buffer requirement - - 66 Capital Conservation Buffer requirement

67 Bank spesific countercyclical buffer requirement - - 67 Bank specific countercyclical buffer requirement

68 Higher loss absorbency requirement - - 68 Higher loss absorbency requirement

69 Modal Inti Utama (CET 1 ) yang tersedia untuk memenuhi Tambahan Modal (Buffer) - 
persentase terhadap ATMR - - 69 Common Equity Tier (CET 1) available to fulfill Additional Capital (Buffer) - percentage to RWA

National minimal (jika berbeda dari Basel 3) National minimal (if different from Basel 3)

70 Rasio terendah CET 1 nasional (jika berbeda dengan Basel 3) - - 70 National CET 1 lowest ratio (if different from Basel 3)

71 Rasio terendah Tier 1 nasional (jika berbeda dengan Basel 3) - - 71 National Tier 1 lowest ratio (if different from Basel 3)

72 Rasio terendah total modal nasional (jika berbeda dengan Basel 3) - - 72 Total national capital lowest ratio (if different from Basel 3)

Jumlah di bawah batasan pengurangan (sebelum pembobotan risiko) Total below the deduction limit (before risk weighting)

73 Investasi non-signifikan pada modal atau kewajiban TLAC lainnya entitas keuangan lain - - 73 Non-significant investment in capital or other TLAC liabilities of other financial entities

74 Investasi signifikan pada saham biasa entitas keuangan - - 74 Significant investments in common stock financials 

75 Mortgage servicing rights (net dari kewajiban pajak) - - 75 Mortgage servicing rights (net of tax obligation)

76 Aset pajak tangguhan yang berasal dari perbedaan temporer (net dari kewajiban pajak) - - 76 Deferred tax assets arising from temporary difference (net of tax obligation)

Cap yang dikenakan untuk provisi pada Tier 2 Cap imposed for Tier 2 provision

77 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan 
standar (belum dikenakan cap) - - 77 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the 

standardized approach (before Cap)

78 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan standar - - 78 Cap on provisions recognized as Tier 2 based on the standardized approach

79 Provisi yang dapat diakui sebagai Tier 2 sesuai dengan eksposur berdasarkan pendekatan IRB 
(sebelum dikenakan cap) - - 79 Provisions that can be recognized as Tier 2 are in accordance with the exposure based on the IRB 

approach (before Cap)

80 Cap atas provisi yang diakui sebagai Tier 2 berdasarkan pendekatan IRB - - 80 Cap on provisions recognized as Tier 2 based on the IRB approach

Instrumen Modal yang termasuk phase out (hanya berlaku antara 1 Jan 2018 s.d 1 Jan 2022) Capital Instrument included in phase out (only valid from 1 Jan 2018 to 1 Jan 2022)

81 Cap pada CET 1 yang termasuk phase out - - 81 Cap on CET 1 included in phase out 

82 Jumlah yang dikecualikan dari CET 1 karena adanya cap (kelebihan di atas cap setelah 
redemtions dan maturities) - - 82 Total excluded from CET 1 due to cap (excess over cap after redemptions and maturities)

83 Cap pada AT 1 yang termasuk phase out - - 83 Cap on AT 1 included in phase out 

84 Jumlah yang dikecualikan dari AT 1 karena adanya cap (kelebihan di atas cap setelah 
redemptions dan maturities) - - 84 Total excluded from AT 1 due to cap (excess over cap after redemptions and maturities)

85 Cap pada Tier 2 yang termasuk phase out - - 85 Cap on Tier 2 included in phase out

86 Jumlah yang dikecualikan dari Tier 2 karena adanya cap (kelebihan di atas cap  setelah 
redemptions dan maturities) - - 86 Total excluded from Tier 2 due to cap (excess over cap after redemptions and maturities)
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TABEL 1.E PERMODALAN - REKONSILIASI PERMODALAN (CC2) - PER 31 DESEMBER 2022
Table 1.E Capital - Reconciliation of Capital (CC2) - As of 31 December 2022

dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Aset Assets

1 Kas 18,272 18,272 - 1 Cash

2 Penempatan pada Bank Indonesia 1,692,252 1,692,252 - 2 Placements with Bank Indonesia

3 Penempatan pada bank lain 193,367 193,367 - 3 Placement with other banks

4 Tagihan spot dan derivatif/forward - - - 4 Spot and derivative/forward receivables

5 Surat berharga yang dimiliki 1,913,379 1,913,379 - 5 Marketable securities owned

6 Surat berharga yang dijual dengan janji dibeli kembali(repo) - - - 6 Marketable securities sold under repurchase agreements (repo)

7 Tagihan atas surat berharga yang dibeli dengan janji dijual 
kembali (reverse repo) 209,698 209,698 - 7 Receivables from marketable securities purchased under resale 

agreements (reverse repo)

8 Tagihan akseptasi - - - 8 Acceptance Receivables

9 Kredit dan pembiayaan yang diberikan 10,059,251 10,059,251 - 9 Loans and Financing

10 Pembiayaan syariah - - - 10 Sharia Financing

11 Penyertaan modal 51,975 51,975 - 11 Capital investment

12 Aset keuangan lainnya 175,864 175,864 - 12 Other financial assets

13 Cadangan kerugian penurunan nilai aset keuangan -/- - - - 13 Allowance for impairment losses on financial assets -/-

  a Surat berharga yang dimiliki (933) (933) - a Marketable securities owned

  b Kredit yang diberikan dan pembiayaan syariah (379,113) (379,113) - b Loans and sharia financing   

  c Lainnya (1,506) (1,506) - c Others

14 Aset tidak berwujud - - - 14 Intangible assets

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) 65,923 65,923 LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

Akumulasi amortisasi aset tidak berwujud -/- - - - Accumulation of intangible assets amortization -/-

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) (45,033) (45,033) LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

15 Aset tetap dan inventaris 212,052 212,052 - 15 Fixed asset and inventory

Akumulasi penyusutan aset tetap dan inventaris -/- (102,089) (102,089) - Accumulation of fixed asset and inventory depreciation -/-

16 Aset non-produktif - - - 16 Non-earning assets

a Properti terbengkalai - - - a Abandoned property

b Agunan yang diambil alih 168,309 168,309 - b Foreclosed Assets

c Rekening tunda - - - c Account on hold

d Aset antarkantor - - - d Inter-office assets

17 Aset lainnya 234,389 234,389 - 17 Other assets

Aset pajak tangguhan 55,146 55,146  LPK 19 d Deferred Tax Assets

Total Aset 14,521,203 - - Total Assets
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TABEL 1.E PERMODALAN - REKONSILIASI PERMODALAN (CC2) - PER 31 DESEMBER 2022
Table 1.E Capital - Reconciliation of Capital (CC2) - As of 31 December 2022

dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Aset Assets

1 Kas 18,272 18,272 - 1 Cash

2 Penempatan pada Bank Indonesia 1,692,252 1,692,252 - 2 Placements with Bank Indonesia

3 Penempatan pada bank lain 193,367 193,367 - 3 Placement with other banks

4 Tagihan spot dan derivatif/forward - - - 4 Spot and derivative/forward receivables

5 Surat berharga yang dimiliki 1,913,379 1,913,379 - 5 Marketable securities owned

6 Surat berharga yang dijual dengan janji dibeli kembali(repo) - - - 6 Marketable securities sold under repurchase agreements (repo)

7 Tagihan atas surat berharga yang dibeli dengan janji dijual 
kembali (reverse repo) 209,698 209,698 - 7 Receivables from marketable securities purchased under resale 

agreements (reverse repo)

8 Tagihan akseptasi - - - 8 Acceptance Receivables

9 Kredit dan pembiayaan yang diberikan 10,059,251 10,059,251 - 9 Loans and Financing

10 Pembiayaan syariah - - - 10 Sharia Financing

11 Penyertaan modal 51,975 51,975 - 11 Capital investment

12 Aset keuangan lainnya 175,864 175,864 - 12 Other financial assets

13 Cadangan kerugian penurunan nilai aset keuangan -/- - - - 13 Allowance for impairment losses on financial assets -/-

  a Surat berharga yang dimiliki (933) (933) - a Marketable securities owned

  b Kredit yang diberikan dan pembiayaan syariah (379,113) (379,113) - b Loans and sharia financing   

  c Lainnya (1,506) (1,506) - c Others

14 Aset tidak berwujud - - - 14 Intangible assets

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) 65,923 65,923 LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

Akumulasi amortisasi aset tidak berwujud -/- - - - Accumulation of intangible assets amortization -/-

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) (45,033) (45,033) LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

15 Aset tetap dan inventaris 212,052 212,052 - 15 Fixed asset and inventory

Akumulasi penyusutan aset tetap dan inventaris -/- (102,089) (102,089) - Accumulation of fixed asset and inventory depreciation -/-

16 Aset non-produktif - - - 16 Non-earning assets

a Properti terbengkalai - - - a Abandoned property

b Agunan yang diambil alih 168,309 168,309 - b Foreclosed Assets

c Rekening tunda - - - c Account on hold

d Aset antarkantor - - - d Inter-office assets

17 Aset lainnya 234,389 234,389 - 17 Other assets

Aset pajak tangguhan 55,146 55,146  LPK 19 d Deferred Tax Assets

Total Aset 14,521,203 - - Total Assets
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Liabilitas dan Ekuitas Liabilities and Equity

Liabilitas Liabilities

1 Giro 959,326 - - 1 Current Accounts

2 Tabungan 1,016,108 1,016,108 - 2 Savings

3 Deposito 8,470,194 8,470,194 - 3 Time Deposits

4 Uang elektronik - - - 4 Electronic Money

5 Liabilitas kepada Bank Indonesia - - - 5 Liabilities to Bank Indonesia

6 Liabilitas kepada bank lain 755,818 755,818 - 6 Liabilities to other banks

7 Liabilitas spot dan derivatif/forward - - - 7 Liabilities of spot and derivative/forward

8 Liabilitas atas surat berharga yang dijual dengan janji dibeli 
kembali (repo) - - - 8 Liabilities of marketable securities sold under repurchase 

agreements (repo)

9 Liabilitas akseptasi - - - 9 Acceptance payables

10 Surat berharga yang diterbitkan - - - 10 Securities issued

11 Pinjaman/pembiayaan yang diterima - - - 11 Borrowings/financing received

Diakui dalam AT 1 - - - Recognized in AT 1

Tidak diakui sebagai Komponen Modal - - - Not recognized as Capital Components

12 Setoran jaminan 161 161 - 12 Security deposits

13 Liabilitas antar kantor - - - 13 Inter office liabilities

14 Liabilitas lainnya 139,701 139,701 - 14 Other liabilities

15 Kepentingan non-pengendali (non-controlling interest) - - - 15 Non-controlling interest

Total Liabilitas 11,341,308 - Total Liabilities

16 Ekuitas - - - 16 Equity 

Modal disetor - - - Paid-In Capital

a Modal dasar - - - a Authorized Capital

a.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - 3,000,000 LPK 21 a.1. Total required for Common Equity Tier 1

a.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan 3,000,000 - - a.2. Total required for Additional Tier 1

b Modal yang belum disetor -/- - - - b Unpaid-in Capital -/-

b.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - (1,309,697) LPK 21 b.1. Total required for Common Equity Tier 1

b.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan (1,309,697) - - b.2. Total required for Additional Tier 1

c Saham yang dibeli kembali (treasurystock) -/- - - - c Shares repurchased (treasury stock) - / -

c.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - - c.1. Total required for Common Equity Tier 1

c.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - c.2. Total required for Additional Tier 1

17 Tambahan modal disetor - - - 17 Additional paid-in capital

a Agio - 1,144,147 LPK 22 a Agio

b Disagio -/- 1,144,147 - - b Disagio -/-

c Dana setoran modal - - - c Paid-up capital funds

d  Lainnya - - - d  Others

18 Penghasilan komprehensif lain - - - 18 Other Comprehensive Income

a Keuntungan - - - a Gain

b Kerugian -/- (8,390) (8,390) LPK 24 b Loss -/-
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Liabilitas dan Ekuitas Liabilities and Equity

Liabilitas Liabilities

1 Giro 959,326 - - 1 Current Accounts

2 Tabungan 1,016,108 1,016,108 - 2 Savings

3 Deposito 8,470,194 8,470,194 - 3 Time Deposits

4 Uang elektronik - - - 4 Electronic Money

5 Liabilitas kepada Bank Indonesia - - - 5 Liabilities to Bank Indonesia

6 Liabilitas kepada bank lain 755,818 755,818 - 6 Liabilities to other banks

7 Liabilitas spot dan derivatif/forward - - - 7 Liabilities of spot and derivative/forward

8 Liabilitas atas surat berharga yang dijual dengan janji dibeli 
kembali (repo) - - - 8 Liabilities of marketable securities sold under repurchase 

agreements (repo)

9 Liabilitas akseptasi - - - 9 Acceptance payables

10 Surat berharga yang diterbitkan - - - 10 Securities issued

11 Pinjaman/pembiayaan yang diterima - - - 11 Borrowings/financing received

Diakui dalam AT 1 - - - Recognized in AT 1

Tidak diakui sebagai Komponen Modal - - - Not recognized as Capital Components

12 Setoran jaminan 161 161 - 12 Security deposits

13 Liabilitas antar kantor - - - 13 Inter office liabilities

14 Liabilitas lainnya 139,701 139,701 - 14 Other liabilities

15 Kepentingan non-pengendali (non-controlling interest) - - - 15 Non-controlling interest

Total Liabilitas 11,341,308 - Total Liabilities

16 Ekuitas - - - 16 Equity 

Modal disetor - - - Paid-In Capital

a Modal dasar - - - a Authorized Capital

a.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - 3,000,000 LPK 21 a.1. Total required for Common Equity Tier 1

a.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan 3,000,000 - - a.2. Total required for Additional Tier 1

b Modal yang belum disetor -/- - - - b Unpaid-in Capital -/-

b.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - (1,309,697) LPK 21 b.1. Total required for Common Equity Tier 1

b.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan (1,309,697) - - b.2. Total required for Additional Tier 1

c Saham yang dibeli kembali (treasurystock) -/- - - - c Shares repurchased (treasury stock) - / -

c.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - - c.1. Total required for Common Equity Tier 1

c.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - c.2. Total required for Additional Tier 1

17 Tambahan modal disetor - - - 17 Additional paid-in capital

a Agio - 1,144,147 LPK 22 a Agio

b Disagio -/- 1,144,147 - - b Disagio -/-

c Dana setoran modal - - - c Paid-up capital funds

d  Lainnya - - - d  Others

18 Penghasilan komprehensif lain - - - 18 Other Comprehensive Income

a Keuntungan - - - a Gain

b Kerugian -/- (8,390) (8,390) LPK 24 b Loss -/-
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

19 Cadangan - - - 19 Allowance

a Cadangan umum - 11,000 LPK 24 a. General reserves

b Cadangan tujuan 11,000 - - b. Specific reserves

20 Laba/rugi - - - 20 Profit/loss

a Tahun - tahun lalu - - - a Past years losses

a.1. Laba/Rugi tahun lalu - 316,019 LPK 24 a.1. Profit/Loss las year

a.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan 316,019 - - a.2. Increase/decrease in fair value of financial liabilities

a.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - a.3. Gain on sale of asset in securitization transactions

b Tahun berjalan - - - b Current Year

b.1. Laba/Rugi tahun berjalan - 26,816 LPK 24 b.1. Profit/Loss for the year

b.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan 26,816 - - b.2. Increase/decrease in fair value of financial liabilities)

b.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - b.3. Gain on sale of asset in securitization transactions

c Dividen yang dibayarkan -/- - - - c Dividend paid -/-

Total Ekuitas - - - Total Equity

Total Liabilitas dan Ekuitas - - - Total Liabilities and Equity

Analisis Kualitatif Qualitative Analysis
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

19 Cadangan - - - 19 Allowance

a Cadangan umum - 11,000 LPK 24 a. General reserves

b Cadangan tujuan 11,000 - - b. Specific reserves

20 Laba/rugi - - - 20 Profit/loss

a Tahun - tahun lalu - - - a Past years losses

a.1. Laba/Rugi tahun lalu - 316,019 LPK 24 a.1. Profit/Loss las year

a.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan 316,019 - - a.2. Increase/decrease in fair value of financial liabilities

a.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - a.3. Gain on sale of asset in securitization transactions

b Tahun berjalan - - - b Current Year

b.1. Laba/Rugi tahun berjalan - 26,816 LPK 24 b.1. Profit/Loss for the year

b.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan 26,816 - - b.2. Increase/decrease in fair value of financial liabilities)

b.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - b.3. Gain on sale of asset in securitization transactions

c Dividen yang dibayarkan -/- - - - c Dividend paid -/-

Total Ekuitas - - - Total Equity

Total Liabilitas dan Ekuitas - - - Total Liabilities and Equity
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TABEL 1.E PERMODALAN - REKONSILIASI PERMODALAN (CC2) - PER 31 DESEMBER 2021
Table 1.E Capital - Reconciliation of Capital (CC2) - As of 31 December 2021

dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Aset Assets

1 Kas 15,189 15,189 - 1 Cash

2 Penempatan pada Bank Indonesia 826,485 826,485 - 2 Placements with Bank Indonesia

3 Penempatan pada bank lain 675,781 675,781 - 3 Placement with other banks

4 Tagihan spot dan derivatif/forward - - - 4 Spot and derivative/forward receivables

5 Surat berharga yang dimiliki 1,555,876 1,555,876 - 5 Marketable securities owned

6 Surat berharga yang dijual dengan janji dibeli kembali(repo) - - - 6 Marketable securities sold under repurchase agreements (repo)

7 Tagihan atas surat berharga yang dibeli dengan janji dijual 
kembali (reverse repo) 312,276 312,276 - 7 Receivables from marketable securities purchased under resale 

agreements (reverse repo)

8 Tagihan akseptasi - - - 8 Acceptance Receivables

9 Kredit dan pembiayaan yang diberikan 8,489,776 8,489,776 - 9 Loans and Financing

10 Pembiayaan syariah - - - 10 Sharia Financing

11 Penyertaan modal 1,975 1,975 - 11 Capital investment

12 Aset keuangan lainnya 150,451 150,451 - 12 Other financial assets

13 Cadangan kerugian penurunan nilai aset keuangan -/- - - - 13 Allowance for impairment losses on financial assets -/-

a Surat berharga yang dimiliki (140) (140) - a Marketable securities owned

b Kredit yang diberikan dan pembiayaan syariah (406,294) (406,294) - b Loans and sharia financing   

c Lainnya (1,506) (1,506) - c Others

14 Aset tidak berwujud - - - 14 Intangible assets

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) 57,832 57,832 LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

Akumulasi amortisasi aset tidak berwujud -/- - - - Accumulation of intangible assets amortization -/-

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) (38,095) (38,095) LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

15 Aset tetap dan inventaris 210,133 210,133 - 15 Fixed asset and inventory

Akumulasi penyusutan aset tetap dan inventaris -/- (89,980) (89,980) - Accumulation of fixed asset and inventory depreciation -/-

16 Aset non-produktif - - - 16 Non-earning assets

a Properti terbengkalai - - - a Abandoned property

b Agunan yang diambil alih 163,714 163,714 - b Foreclosed Assets

c Rekening tunda - - - c Account on hold

d Aset antarkantor - - - d Inter-office assets

17 Aset lainnya 54,690 54,690 - 17 Other assets

Aset pajak tangguhan 56,222 56,222  LPK 19 d Deferred Tax Assets

Total Aset 12,034,385 12,034,385 - Total Assets
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TABEL 1.E PERMODALAN - REKONSILIASI PERMODALAN (CC2) - PER 31 DESEMBER 2021
Table 1.E Capital - Reconciliation of Capital (CC2) - As of 31 December 2021

dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Aset Assets

1 Kas 15,189 15,189 - 1 Cash

2 Penempatan pada Bank Indonesia 826,485 826,485 - 2 Placements with Bank Indonesia

3 Penempatan pada bank lain 675,781 675,781 - 3 Placement with other banks

4 Tagihan spot dan derivatif/forward - - - 4 Spot and derivative/forward receivables

5 Surat berharga yang dimiliki 1,555,876 1,555,876 - 5 Marketable securities owned

6 Surat berharga yang dijual dengan janji dibeli kembali(repo) - - - 6 Marketable securities sold under repurchase agreements (repo)

7 Tagihan atas surat berharga yang dibeli dengan janji dijual 
kembali (reverse repo) 312,276 312,276 - 7 Receivables from marketable securities purchased under resale 

agreements (reverse repo)

8 Tagihan akseptasi - - - 8 Acceptance Receivables

9 Kredit dan pembiayaan yang diberikan 8,489,776 8,489,776 - 9 Loans and Financing

10 Pembiayaan syariah - - - 10 Sharia Financing

11 Penyertaan modal 1,975 1,975 - 11 Capital investment

12 Aset keuangan lainnya 150,451 150,451 - 12 Other financial assets

13 Cadangan kerugian penurunan nilai aset keuangan -/- - - - 13 Allowance for impairment losses on financial assets -/-

a Surat berharga yang dimiliki (140) (140) - a Marketable securities owned

b Kredit yang diberikan dan pembiayaan syariah (406,294) (406,294) - b Loans and sharia financing   

c Lainnya (1,506) (1,506) - c Others

14 Aset tidak berwujud - - - 14 Intangible assets

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) 57,832 57,832 LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

Akumulasi amortisasi aset tidak berwujud -/- - - - Accumulation of intangible assets amortization -/-

Goodwill - - - Goodwill

Mortgage servicing rights - - - Mortgage servicing rights

Aset tidak berwujud lainnya (selain Mortgage servicing 
rights) (38,095) (38,095) LPK 13 Other intangible assets (aside from Mortgage servicing 

rights)

15 Aset tetap dan inventaris 210,133 210,133 - 15 Fixed asset and inventory

Akumulasi penyusutan aset tetap dan inventaris -/- (89,980) (89,980) - Accumulation of fixed asset and inventory depreciation -/-

16 Aset non-produktif - - - 16 Non-earning assets

a Properti terbengkalai - - - a Abandoned property

b Agunan yang diambil alih 163,714 163,714 - b Foreclosed Assets

c Rekening tunda - - - c Account on hold

d Aset antarkantor - - - d Inter-office assets

17 Aset lainnya 54,690 54,690 - 17 Other assets

Aset pajak tangguhan 56,222 56,222  LPK 19 d Deferred Tax Assets

Total Aset 12,034,385 12,034,385 - Total Assets
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Liabilitas dan Ekuitas Liabilities and Equity

Liabilitas Liabilities

1 Giro 952,976 952,976 - 1 Current Accounts

2 Tabungan 1,351,791 1,351,791 - 2 Savings

3 Deposito 7,167,069 7,167,069 - 3 Time Deposits

4 Uang elektronik - - - 4 Electronic Money

5 Liabilitas kepada Bank Indonesia - - - 5 Liabilities to Bank Indonesia

6 Liabilitas kepada bank lain 149,343 149,343 - 6 Liabilities to other banks

7 Liabilitas spot dan derivatif/forward - - - 7 Liabilities of spot and derivative/forward

8 Liabilitas atas surat berharga yang dijual dengan janji dibeli 
kembali (repo) - - - 8 Liabilities of marketable securities sold under repurchase 

agreements (repo)

9 Liabilitas akseptasi - - - 9 Acceptance payables

10 Surat berharga yang diterbitkan - - - 10 Securities issued

11 Pinjaman/pembiayaan yang diterima - - - 11 Borrowings/financing received

Diakui dalam AT 1 - - - Recognized in AT 1

Tidak diakui sebagai Komponen Modal - - - Not recognized as Capital Components

12 Setoran jaminan 156 156 - 12 Security deposits

13 Liabilitas antar kantor - - - 13 Inter office liabilities

14 Liabilitas lainnya 251,711 251,711 - 14 Other liabilities

15 Kepentingan non-pengendali (non-controlling interest) - - - 15 Non-controlling interest

Total Liabilitas 9,873,046 9,873,046 - Total Liabilities

16 Ekuitas - - - 16 Equity 

Modal disetor - - - Paid-In Capital

a Modal dasar 3,000,000 3,000,000 - a Authorized Capital

a.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - LPK 21 a.1. Total required for Common Equity Tier 1

a.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - a.2. Total required for Additional Tier 1

b Modal yang belum disetor -/- (1,729,064) (1,729,064) - b Unpaid-in Capital -/-

b.1 Jumlah yang dipersyaratkan untuk Modal Inti Utama - - LPK 21 b.1. Total required for Common Equity Tier 1

b.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - b.2. Total required for Additional Tier 1

c Saham yang dibeli kembali (treasurystock) -/- - - - c Shares repurchased (treasury stock) - / -

c.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - - c.1. Total required for Common Equity Tier 1

c.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - c.2. Total required for Additional Tier 1

17 Tambahan modal disetor - - - 17 Additional paid-in capital

a Agio 219,064 219,064 LPK 22 a Agio

b Disagio -/- - - - b Disagio -/-

c Dana setoran modal 347,987 347,987 - c Paid-up capital funds

d  Lainnya - - - d  Others

18 Penghasilan komprehensif lain - - - 18 Other Comprehensive Income

a Keuntungan - - - a Gain

b Kerugian -/- (3,667) (3,667) LPK 24 b Loss -/-
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

Liabilitas dan Ekuitas Liabilities and Equity

Liabilitas Liabilities

1 Giro 952,976 952,976 - 1 Current Accounts

2 Tabungan 1,351,791 1,351,791 - 2 Savings

3 Deposito 7,167,069 7,167,069 - 3 Time Deposits

4 Uang elektronik - - - 4 Electronic Money

5 Liabilitas kepada Bank Indonesia - - - 5 Liabilities to Bank Indonesia

6 Liabilitas kepada bank lain 149,343 149,343 - 6 Liabilities to other banks

7 Liabilitas spot dan derivatif/forward - - - 7 Liabilities of spot and derivative/forward

8 Liabilitas atas surat berharga yang dijual dengan janji dibeli 
kembali (repo) - - - 8 Liabilities of marketable securities sold under repurchase 

agreements (repo)

9 Liabilitas akseptasi - - - 9 Acceptance payables

10 Surat berharga yang diterbitkan - - - 10 Securities issued

11 Pinjaman/pembiayaan yang diterima - - - 11 Borrowings/financing received

Diakui dalam AT 1 - - - Recognized in AT 1

Tidak diakui sebagai Komponen Modal - - - Not recognized as Capital Components

12 Setoran jaminan 156 156 - 12 Security deposits

13 Liabilitas antar kantor - - - 13 Inter office liabilities

14 Liabilitas lainnya 251,711 251,711 - 14 Other liabilities

15 Kepentingan non-pengendali (non-controlling interest) - - - 15 Non-controlling interest

Total Liabilitas 9,873,046 9,873,046 - Total Liabilities

16 Ekuitas - - - 16 Equity 

Modal disetor - - - Paid-In Capital

a Modal dasar 3,000,000 3,000,000 - a Authorized Capital

a.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - LPK 21 a.1. Total required for Common Equity Tier 1

a.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - a.2. Total required for Additional Tier 1

b Modal yang belum disetor -/- (1,729,064) (1,729,064) - b Unpaid-in Capital -/-

b.1 Jumlah yang dipersyaratkan untuk Modal Inti Utama - - LPK 21 b.1. Total required for Common Equity Tier 1

b.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - b.2. Total required for Additional Tier 1

c Saham yang dibeli kembali (treasurystock) -/- - - - c Shares repurchased (treasury stock) - / -

c.1. Jumlah yang dipersyaratkan untuk Modal Inti Utama - - - c.1. Total required for Common Equity Tier 1

c.2. Jumlah yang dipersyaratkan untuk Modal Inti Tambahan - - - c.2. Total required for Additional Tier 1

17 Tambahan modal disetor - - - 17 Additional paid-in capital

a Agio 219,064 219,064 LPK 22 a Agio

b Disagio -/- - - - b Disagio -/-

c Dana setoran modal 347,987 347,987 - c Paid-up capital funds

d  Lainnya - - - d  Others

18 Penghasilan komprehensif lain - - - 18 Other Comprehensive Income

a Keuntungan - - - a Gain

b Kerugian -/- (3,667) (3,667) LPK 24 b Loss -/-
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

19 Cadangan - - - 19 Allowance

a Cadangan umum 10,500 10,500 LPK 24 a General reserves

b Cadangan tujuan - - - b Specific reserves

20 Laba/rugi - - - 20 Profit/loss

a Tahun - tahun lalu - - - a Past years losses

a.1. Laba/Rugi tahun lalu 230,316 230,316 LPK 24 a.1. Profit/Loss las year

a.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan - - - a.2. Increase/decrease in fair value of financial liabilities

a.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - a.3. Gain on sale of asset in securitization transactions

b Tahun berjalan - - - b Current Year

b.1. Laba/Rugi tahun berjalan 86,203 86,203 LPK 24 b.1. Profit/Loss for the year

b.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan - - - b.2. Increase/decrease in fair value of financial liabilities)

b.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - b.3. Gain on sale of asset in securitization transactions

c Dividen yang dibayarkan -/- - - - c Dividend paid -/-

Total Ekuitas 2,161,339 2,161,339 - Total Equity

Total Liabilitas dan Ekuitas 12,034,385 12,034,385 - Total Liabilities and Equity

Analisis Kualitatif Qualitative Analysis
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dalam jutaan Rupiah / in million Rupiah

No. Pos-Pos Laporan Publikasi Posisi Keuangan
Financial Position Publication Report

Laporan Posisi Keuangan 
Konsolidasian dengan Cakupan 

Konsolidasi berdasarkan Ketentuan 
Kehati-hatian

Consolidated Statements of 
Financial Position with Consolidated 

Scope based on Prudential 
Provisions

No. 
Referensi

No. 
Reference

No. Items

19 Cadangan - - - 19 Allowance

a Cadangan umum 10,500 10,500 LPK 24 a General reserves

b Cadangan tujuan - - - b Specific reserves

20 Laba/rugi - - - 20 Profit/loss

a Tahun - tahun lalu - - - a Past years losses

a.1. Laba/Rugi tahun lalu 230,316 230,316 LPK 24 a.1. Profit/Loss las year

a.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan - - - a.2. Increase/decrease in fair value of financial liabilities

a.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - a.3. Gain on sale of asset in securitization transactions

b Tahun berjalan - - - b Current Year

b.1. Laba/Rugi tahun berjalan 86,203 86,203 LPK 24 b.1. Profit/Loss for the year

b.2. Peningkatan/penurunan nilai wajar atas kewajiban 
keuangan - - - b.2. Increase/decrease in fair value of financial liabilities)

b.3. Keuntungan penjualan aset dalam transaksi sekuritisasi - - - b.3. Gain on sale of asset in securitization transactions

c Dividen yang dibayarkan -/- - - - c Dividend paid -/-

Total Ekuitas 2,161,339 2,161,339 - Total Equity

Total Liabilitas dan Ekuitas 12,034,385 12,034,385 - Total Liabilities and Equity

Analisis Kualitatif Qualitative Analysis
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TABEL 1.F PERMODALAN - FITUR UTAMA INSTRUMEN PERMODALAN DAN INSTRUMEN TLAC - ELIGIBLE (CCA) - 
PER 31 DESEMBER 2022

Table 1.F Capital - Key Features of Capital instrument and TLAC instrument - Eligible (CCA) - as of 31 December 2022

No. Pertanyaan Jawaban
Answer

Jawaban
Answer

Jawaban
Answer No. Question

1 Penerbit - - - 1 Issuer

2 Nomor identifikasi - - - 2 Identification number

3 Hukum yang digunakan - - - 3 Laws applied

  Perlakuan Instrumen berdasarkan ketentuan KPMM - - - Instrument treatment based on CAR provisions

4 Pada saat masa transisi - - - 4 During transition period

5 Setelah masa transisi - - - 5 After transition period

6 Apakah instrumen eligible untuk Solo/Group atau Group dan Solo - - - 6 Is the instrument eligible for Solo/Group or Group and Solo

7 Jenis Instrumen - - - 7 Type of Instrument

8 Jumlah yang diakui dalam perhitungan KPMM - - - 8 Total recognized in CAR calculation

9 Nilai Par dari instrumen - - - 9 Par Value of the Instrument

10 Klasifikasi akuntansi - - - 10 Accounting classification

11 Tanggal penerbitan - - - 11 Issuance date

12 Tidak ada jatuh tempo (perpetual) atau dengan jatuh tempo - - - 12 No maturity (perpetual) or with maturity

13 Tanggal jatuh tempo - - - 13 Maturity date

14 Eksekusi call option atas persetujuan Pengawas Bank - - - 14 Execution of call option under approval of Bank Supervisor

15 Tanggal call option, jumlah penarikan dan persyaratan call option 
lainnya (bila ada) - - - 15 Call option date, withdrawal amount, and other call option 

requirements (if any)

16 Subsequent call option - - - 16 Subsequent call option

17 Fixed atau floating - - - 17 Fixed or floating

18 Tingkat dari kupon rate atau index lain yang menjadi acuan - - - 18 Rating of coupon rate or other referral index

19 Ada atau tidaknya dividend stopper - - - 19 Any dividend stopper or not

20 Fully discretionary; partial atau mandatory - - - 20 Fully discretionary; partial or mandatory

21 Apakah terdapat fitur step up atau insentif lain - - - 21 Are there any step up feature or other incentives

22 Non-cumulative atau cumulative - - - 22 Non-cumulative or cumulative

23 Convertible atau non-convertible - - - 23 Convertible or non-convertible

24 Jika, convertible, sebutkan trigger point-nya - - - 24 If convertible, state the trigger point

25 Jika, convertible, apakah seluruh atau sebagian - - - 25 If convertible, all or partial

26 Jika dikonversi, bagaimana rate konversinya - - - 26 If converted, how is the conversion rate

27 Jika dikonversi, apakah mandatory atau optional - - - 27 If converted, is it mandatory or optional

28 Jika dikonversi, sebutkan jenis instrumen konversinya - - - 28 If converted, state the type of conversion instrument

29 Jika dikonversi, sebutkan issuer of instrument it converts into - - - 29 If converted, state the issuer of instrument it converts into

30 Fitur write-down - - - 30 Write-down feature

31 Jika write down, sebutkan trigger-nya - - - 31 If write-down, state the trigger

32 Jika write down, apakah penuh atau sebagian - - - 32 If write-down, full or partial

33 Jika write down; permanen atau temporer - - - 33 If write-down, permanent or temporary

34 Jika write down temporer, jelaskan mekanisme write up - - - 34 If write-down is temporary, explain the write up mechanism

35 Hierarki instrumen pada saat likuidasi - - - 35 Instrument hierarchy during liquidation

36 Apakah transisi untuk fitur yang non-compliant - - - 36 Is the transition for non-compliant feature

37 Jika Ya, jelaskan fitur non-compliant - - - 37 If yes, explain the non-compliant feature
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TABEL 1.F PERMODALAN - FITUR UTAMA INSTRUMEN PERMODALAN DAN INSTRUMEN TLAC - ELIGIBLE (CCA) - 
PER 31 DESEMBER 2022

Table 1.F Capital - Key Features of Capital instrument and TLAC instrument - Eligible (CCA) - as of 31 December 2022

No. Pertanyaan Jawaban
Answer

Jawaban
Answer

Jawaban
Answer No. Question

1 Penerbit - - - 1 Issuer

2 Nomor identifikasi - - - 2 Identification number

3 Hukum yang digunakan - - - 3 Laws applied

  Perlakuan Instrumen berdasarkan ketentuan KPMM - - - Instrument treatment based on CAR provisions

4 Pada saat masa transisi - - - 4 During transition period

5 Setelah masa transisi - - - 5 After transition period

6 Apakah instrumen eligible untuk Solo/Group atau Group dan Solo - - - 6 Is the instrument eligible for Solo/Group or Group and Solo

7 Jenis Instrumen - - - 7 Type of Instrument

8 Jumlah yang diakui dalam perhitungan KPMM - - - 8 Total recognized in CAR calculation

9 Nilai Par dari instrumen - - - 9 Par Value of the Instrument

10 Klasifikasi akuntansi - - - 10 Accounting classification

11 Tanggal penerbitan - - - 11 Issuance date

12 Tidak ada jatuh tempo (perpetual) atau dengan jatuh tempo - - - 12 No maturity (perpetual) or with maturity

13 Tanggal jatuh tempo - - - 13 Maturity date

14 Eksekusi call option atas persetujuan Pengawas Bank - - - 14 Execution of call option under approval of Bank Supervisor

15 Tanggal call option, jumlah penarikan dan persyaratan call option 
lainnya (bila ada) - - - 15 Call option date, withdrawal amount, and other call option 

requirements (if any)

16 Subsequent call option - - - 16 Subsequent call option

17 Fixed atau floating - - - 17 Fixed or floating

18 Tingkat dari kupon rate atau index lain yang menjadi acuan - - - 18 Rating of coupon rate or other referral index

19 Ada atau tidaknya dividend stopper - - - 19 Any dividend stopper or not

20 Fully discretionary; partial atau mandatory - - - 20 Fully discretionary; partial or mandatory

21 Apakah terdapat fitur step up atau insentif lain - - - 21 Are there any step up feature or other incentives

22 Non-cumulative atau cumulative - - - 22 Non-cumulative or cumulative

23 Convertible atau non-convertible - - - 23 Convertible or non-convertible

24 Jika, convertible, sebutkan trigger point-nya - - - 24 If convertible, state the trigger point

25 Jika, convertible, apakah seluruh atau sebagian - - - 25 If convertible, all or partial

26 Jika dikonversi, bagaimana rate konversinya - - - 26 If converted, how is the conversion rate

27 Jika dikonversi, apakah mandatory atau optional - - - 27 If converted, is it mandatory or optional

28 Jika dikonversi, sebutkan jenis instrumen konversinya - - - 28 If converted, state the type of conversion instrument

29 Jika dikonversi, sebutkan issuer of instrument it converts into - - - 29 If converted, state the issuer of instrument it converts into

30 Fitur write-down - - - 30 Write-down feature

31 Jika write down, sebutkan trigger-nya - - - 31 If write-down, state the trigger

32 Jika write down, apakah penuh atau sebagian - - - 32 If write-down, full or partial

33 Jika write down; permanen atau temporer - - - 33 If write-down, permanent or temporary

34 Jika write down temporer, jelaskan mekanisme write up - - - 34 If write-down is temporary, explain the write up mechanism

35 Hierarki instrumen pada saat likuidasi - - - 35 Instrument hierarchy during liquidation

36 Apakah transisi untuk fitur yang non-compliant - - - 36 Is the transition for non-compliant feature

37 Jika Ya, jelaskan fitur non-compliant - - - 37 If yes, explain the non-compliant feature
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TABEL 1.F PERMODALAN - FITUR UTAMA INSTRUMEN PERMODALAN DAN INSTRUMEN TLAC - ELIGIBLE (CCA) - 
PER 31 DESEMBER 2021

Table 1.F Capital - Key Features of Capital instrument and TLAC instrument - Eligible (CCA) - as of 31 December 2021

No. Pertanyaan Jawaban
Answer

Jawaban
Answer

Jawaban
Answer No. Question

1 Penerbit - - - 1 Issuer

2 Nomor identifikasi - - - 2 Identification number

3 Hukum yang digunakan - - - 3 Laws applied

  Perlakuan Instrumen berdasarkan ketentuan KPMM - - - Instrument treatment based on CAR provisions

4 Pada saat masa transisi - - - 4 During transition period

5 Setelah masa transisi - - - 5 After transition period

6 Apakah instrumen eligible untuk Solo/Group atau Group dan Solo - - - 6 Is the instrument eligible for Solo/Group or Group and Solo

7 Jenis Instrumen - - - 7 Type of Instrument

8 Jumlah yang diakui dalam perhitungan KPMM - - - 8 Total recognized in CAR calculation

9 Nilai Par dari instrumen - - - 9 Par Value of the Instrument

10 Klasifikasi akuntansi - - - 10 Accounting classification

11 Tanggal penerbitan - - - 11 Issuance date

12 Tidak ada jatuh tempo (perpetual) atau dengan jatuh tempo - - - 12 No maturity (perpetual) or with maturity

13 Tanggal jatuh tempo - - - 13 Maturity date

14 Eksekusi call option atas persetujuan Pengawas Bank - - - 14 Execution of call option under approval of Bank Supervisor

15 Tanggal call option, jumlah penarikan dan persyaratan call option 
lainnya (bila ada) - - - 15 Call option date, withdrawal amount, and other call option 

requirements (if any)

16 Subsequent call option - - - 16 Subsequent call option

17 Fixed atau floating - - - 17 Fixed or floating

18 Tingkat dari kupon rate atau index lain yang menjadi acuan - - - 18 Rating of coupon rate or other referral index

19 Ada atau tidaknya dividend stopper - - - 19 Any dividend stopper or not

20 Fully discretionary; partial atau mandatory - - - 20 Fully discretionary; partial or mandatory

21 Apakah terdapat fitur step up atau insentif lain - - - 21 Are there any step up feature or other incentives

22 Non-cumulative atau cumulative - - - 22 Non-cumulative or cumulative

23 Convertible atau non-convertible - - - 23 Convertible or non-convertible

24 Jika, convertible, sebutkan trigger point-nya - - - 24 If convertible, state the trigger point

25 Jika, convertible, apakah seluruh atau sebagian - - - 25 If convertible, all or partial

26 Jika dikonversi, bagaimana rate konversinya - - - 26 If converted, how is the conversion rate

27 Jika dikonversi, apakah mandatory atau optional - - - 27 If converted, is it mandatory or optional

28 Jika dikonversi, sebutkan jenis instrumen konversinya - - - 28 If converted, state the type of conversion instrument

29 Jika dikonversi, sebutkan issuer of instrument it converts into - - - 29 If converted, state the issuer of instrument it converts into

30 Fitur write-down - - - 30 Write-down feature

31 Jika write down, sebutkan trigger-nya - - - 31 If write-down, state the trigger

32 Jika write down, apakah penuh atau sebagian - - - 32 If write-down, full or partial

33 Jika write down; permanen atau temporer - - - 33 If write-down, permanent or temporary

34 Jika write down temporer, jelaskan mekanisme write up - - - 34 If write-down is temporary, explain the write up mechanism

35 Hierarki instrumen pada saat likuidasi - - - 35 Instrument hierarchy during liquidation

36 Apakah transisi untuk fitur yang non-compliant - - - 36 Is the transition for non-compliant feature

37 Jika Ya, jelaskan fitur non-compliant - - - 37 If yes, explain the non-compliant feature
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TABEL 1.F PERMODALAN - FITUR UTAMA INSTRUMEN PERMODALAN DAN INSTRUMEN TLAC - ELIGIBLE (CCA) - 
PER 31 DESEMBER 2021

Table 1.F Capital - Key Features of Capital instrument and TLAC instrument - Eligible (CCA) - as of 31 December 2021

No. Pertanyaan Jawaban
Answer

Jawaban
Answer

Jawaban
Answer No. Question

1 Penerbit - - - 1 Issuer

2 Nomor identifikasi - - - 2 Identification number

3 Hukum yang digunakan - - - 3 Laws applied

  Perlakuan Instrumen berdasarkan ketentuan KPMM - - - Instrument treatment based on CAR provisions

4 Pada saat masa transisi - - - 4 During transition period

5 Setelah masa transisi - - - 5 After transition period

6 Apakah instrumen eligible untuk Solo/Group atau Group dan Solo - - - 6 Is the instrument eligible for Solo/Group or Group and Solo

7 Jenis Instrumen - - - 7 Type of Instrument

8 Jumlah yang diakui dalam perhitungan KPMM - - - 8 Total recognized in CAR calculation

9 Nilai Par dari instrumen - - - 9 Par Value of the Instrument

10 Klasifikasi akuntansi - - - 10 Accounting classification

11 Tanggal penerbitan - - - 11 Issuance date

12 Tidak ada jatuh tempo (perpetual) atau dengan jatuh tempo - - - 12 No maturity (perpetual) or with maturity

13 Tanggal jatuh tempo - - - 13 Maturity date

14 Eksekusi call option atas persetujuan Pengawas Bank - - - 14 Execution of call option under approval of Bank Supervisor

15 Tanggal call option, jumlah penarikan dan persyaratan call option 
lainnya (bila ada) - - - 15 Call option date, withdrawal amount, and other call option 

requirements (if any)

16 Subsequent call option - - - 16 Subsequent call option

17 Fixed atau floating - - - 17 Fixed or floating

18 Tingkat dari kupon rate atau index lain yang menjadi acuan - - - 18 Rating of coupon rate or other referral index

19 Ada atau tidaknya dividend stopper - - - 19 Any dividend stopper or not

20 Fully discretionary; partial atau mandatory - - - 20 Fully discretionary; partial or mandatory

21 Apakah terdapat fitur step up atau insentif lain - - - 21 Are there any step up feature or other incentives

22 Non-cumulative atau cumulative - - - 22 Non-cumulative or cumulative

23 Convertible atau non-convertible - - - 23 Convertible or non-convertible

24 Jika, convertible, sebutkan trigger point-nya - - - 24 If convertible, state the trigger point

25 Jika, convertible, apakah seluruh atau sebagian - - - 25 If convertible, all or partial

26 Jika dikonversi, bagaimana rate konversinya - - - 26 If converted, how is the conversion rate

27 Jika dikonversi, apakah mandatory atau optional - - - 27 If converted, is it mandatory or optional

28 Jika dikonversi, sebutkan jenis instrumen konversinya - - - 28 If converted, state the type of conversion instrument

29 Jika dikonversi, sebutkan issuer of instrument it converts into - - - 29 If converted, state the issuer of instrument it converts into

30 Fitur write-down - - - 30 Write-down feature

31 Jika write down, sebutkan trigger-nya - - - 31 If write-down, state the trigger

32 Jika write down, apakah penuh atau sebagian - - - 32 If write-down, full or partial

33 Jika write down; permanen atau temporer - - - 33 If write-down, permanent or temporary

34 Jika write down temporer, jelaskan mekanisme write up - - - 34 If write-down is temporary, explain the write up mechanism

35 Hierarki instrumen pada saat likuidasi - - - 35 Instrument hierarchy during liquidation

36 Apakah transisi untuk fitur yang non-compliant - - - 36 Is the transition for non-compliant feature

37 Jika Ya, jelaskan fitur non-compliant - - - 37 If yes, explain the non-compliant feature
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TABEL 1.G RASIO PENGUNGKIT - LAPORAN KEWAJIBAN PEMENUHAN RASIO PENGUNGKIT DAN LAPORAN 
PERHITUNGAN RASIO PENGUNGKIT - BANK SECARA INDIVIDU

Table 1.G Leverage Ratio - Leverage Ratio Compliance Report and Leverage Ratio Calculation Report - Bank, 
Individually

1.G.1) LAPORAN TOTAL EKSPOSUR DALAM RASIO PENGUNGKIT
 Total Exposure Report in Leverage Ratio

 dalam jutaan Rupiah / in million Rupiah

No. Keterangan
Description

Periode 31 Desember 2022
Period of 31 December 2022

1

Total aset di Laporan Posisi Keuangan pada Laporan Keuangan publikasi. (Nilai 
gross sebelum dikurangi CKPN).
Total assets in the Statement of Financial Position in publication of Financial 
Statements. (Gross value before less CKPN).

 14,693,057 

2

Penyesuaian untuk nilai penyertaan pada Bank, lembaga keuangan, perusahaan 
asuransi, dan/atau entitas lain yang berdasarkan standar akuntansi keuangan 
harus dikonsolidasikan namun di luar cakupan konsolidasi berdasarkan 
ketentuan Otoritas Jasa Keuangan.
Adjustments for participation value in Banks, financial institutions, insurance 
companies, and/or other entities based on financial accounting standards must 
be consolidated but outside the scope of consolidation based on the provisions 
of the Financial Services Authority.

 - 

3

Penyesuaian untuk nilai kumpulan aset keuangan yang mendasari yang telah 
dialihkan dalam sekuritisasi aset yang memenuhi persyaratan jual putus 
sebagaimana diatur dalam Peraturan Otoritas Jasa Keuangan mengenai prinsip 
kehati-hatian dalam aktivitas sekuritisasi aset bagi bank umum.
Adjustments for the value of underlying pool of financial assets that have 
been transferred in asset securitization that meet the sell-out requirements 
as stipulated in the Financial Services Authority Regulation on the prudential 
principle in asset securitization activities for commercial banks.

 - 

Dalam hal aset keuangan yang mendasari dimaksud telah dikurangkan dari total 
aset pada laporan posisi keuangan maka angka pada baris ini adalah 0 (nol).
In the event that the underlying financial asset has been deducted from the total 
assets in the statement of financial position, the number on this line is 0 (zero).

-

4

Penyesuaian terhadap pengecualian sementara atas penempatan giro pada 
Bank Indonesia dalam rangka memenuhi ketentuan giro wajib minimum (jika 
ada).
Adjustments to the temporary exemption from placement of current accounts 
with Bank Indonesia in order to comply with the minimum statutory reserve 
requirement (if any).

 - 
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 dalam jutaan Rupiah / in million Rupiah

No. Keterangan
Description

Periode 31 Desember 2022
Period of 31 December 2022

5

Penyesuaian untuk aset fidusia yang diakui sebagai komponen laporan posisi 
keuangan berdasarkan standar akuntansi keuangan namun dikeluarkan dari 
perhitungan total eksposur dalam Rasio Pengungkit.
Adjustments for fiduciary assets that are recognized as a component of the 
statement of financial position based on financial accounting standards but are 
excluded from the calculation of total exposure in the Leverage Ratio.

 - 

6

Penyesuaian untuk nilai pembelian atau penjualan aset keuangan secara reguler 
dengan menggunakan metode akuntansi tanggal perdagangan.
Adjustments for the value of regular purchase or sale of financial assets by using 
the trade date accounting method.

 - 

7

Penyesuaian untuk nilai transaksi cash pooling yang memenuhi persyaratan 
sebagaimana diatur dalam Peraturan Otoritas Jasa Keuangan ini.
Adjustments for cash pooling transaction value that meet the requirements 
stipulated in this Financial Services Authority Regulations.

 - 

8 Penyesuaian untuk nilai eksposur transaksi derivatif.
Adjustments for derivative transaction exposure values.  - 

9 Penyesuaian untuk nilai eksposur SFT sebagai contoh transaksi reverse repo.
Adjustments for SFT exposure values, for example reverse repo transactions.  209,698 

10 Penyesuaian untuk nilai eksposur TRA yang telah dikalikan dengan FKK.
Adjustments for TRA exposure value that has been multiplied by FKK.  278,898 

11
Penyesuaian penilaian prudensial berupa faktor pengurang modal dan CKPN.
Adjustment of prudential assessment in the form of capital deduction factors 
and CKPN.

 (457,588)

12 Penyesuaian lainnya.
Other adjustments.  - 

13 Total Eksposur dalam perhitungan Rasio Pengungkit.
Total Exposures in calculating the Leverage Ratio.  14,724,066 
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1.G.2) LAPORAN PERHITUNGAN RASIO PENGUNGKIT
 Leverage Ratio Calculation Report

 dalam jutaan Rupiah / in million Rupiah

No. Keterangan

Periode 
Period

Periode 
Period

No. Description
31 Desember 2022 
31 December 2022

31 Desember 2021
31 December 2021

Eksposur Aset dalam Laporan Posisi Keuangan Asset Exposure in Statement of Financial Position

1 Eksposur aset dalam laporan posisi keuangan termasuk aset jaminan, namun tidak termasuk 
eksposur transaksi derivatif dan eksposur SFT (Nilai gross sebelum dikurangi CKPN)  14,693,057  13,456,404 1 Asset exposure in the statement of financial position includes guarantee assets, but does not include 

derivative transaction exposure and SFT exposure (gross value before less CKPN)

2
Nilai penambahan kembali untuk agunan derivatif yang diserahkan kepada pihak lawan yang 
mengakibatkan penurunan total eksposur aset dalam neraca karena adanya penerapan standar 
akuntansi keuangan

 -  -   2
The added back value for derivative collateral handed over to a counterparty which results in a decrease 
in the total exposure of assets in the balance sheet due to the implementation of financial accounting 
standards

3 (Pengurangan atas piutang terkait CVM yang diberikan dalam transaksi derivatif)  -  -   3 (Deductions for CVM-related receivables given in derivative transactions)

4 (Penyesuaian untuk nilai tercatat surat berharga yang diterima dalam eksposur SFT yang 
diakui sebagai aset)  -  -   4 (Adjustments for the carrying value of securities received in SFT exposure that is recognized as asset)

5 (CKPN atas aset tersebut sesuai standar akuntansi keuangan)  (381,552)  (338,965) 5 (CKPN on these assets is in accordance with the financial accounting standards)

6
(Aset yang telah diperhitungkan sebagai faktor pengurang Modal Inti sebagaimana dimaksud 
dalam Peraturan Otoritas Jasa Keuangan mengenai kewajiban penyediaan modal minimum 
bagi bank umum)

 (76,037)  (76,315) 6 (Assets that have been calculated as deduction factors for Core Capital as referred to in the Financial 
Services Authority Regulation on the capital adequacy ratio for commercial banks)

7 Total Eksposur Aset dalam Laporan Posisi Keuangan  14,235,468  13,041,124 7 Total Asset Exposures in the Statement of Financial Position

Penjumlahan dari baris 1 sampai dengan baris 6 Add from line 1 to line 6

Eksposur Transaksi Derivatif Exposure of Derivative Transactions

8
Nilai RC untuk seluruh transaksi derivatif baik dalam hal terdapat variation margin yang 
memenuhi syarat ataupun terdapat perjanjian saling hapus yang memenuhi persyaratan 
tertentu

 -  - 8 RC value for all derivative transactions, whether there is a variation margin that meets the requirements 
or there is an offsetting agreement that meets certain requirements

9 Nilai penambahan yang merupakan PFE untuk seluruh transaksi derivatif  -  - 9 Added value which is the PFE for all derivative transactions

10 (Pengecualian atas eksposur transaksi derivatif yang diselesaikan melalui central counterparty 
(CCP))  -  - 10 (Exceptions of derivative transaction exposure settled through central counterparty (CCP))

11 Penyesuaian untuk nilai nosional efektif dari derivatif kredit  -  - 11 Adjustments for effective notional value of credit derivatives

12 (Penyesuaian untuk nilai nosional efektif yang dilakukan saling hapus dan pengurangan add-
on untuk transaksi penjualan derivatif kredit)  -  - 12 (Adjustments for effective notional value made for offsetting and add-on deductions for credit 

derivative sales transactions)

13 Total Eksposur Transaksi Derivatif  -  - 13 Total Exposures of Derivative Transaction

Penjumlahan baris 8 sampai dengan baris 12 Addition of line 8 to line 12

Eksposur Securities Financing Transaction (SFT) Exposure of Securities Financing Transaction (SFT)

14 Nilai tercatat aset SFT secara gross  209,698  240,958 14 Carrying value of SFT assets in gross

15 (Nilai bersih antara liabilitas kas dan tagihan kas)  -  - 15 (Net value between cash liabilities and cash receivables)

16 Risiko Kredit akibat kegagalan pihak lawan terkait aset SFT yang mengacu pada perhitungan 
current exposure sebagaimana diatur dalam Lampiran Peraturan Otoritas Jasa Keuangan ini  209,698  240,958 16 Credit Risk due to counterparty failure related to SFT assets which refers to the calculation of current 

exposure as stipulated in the Attachment to this Financial Services Authority Regulation

17 Eksposur sebagai agen SFT  -  - 17 Exposure as an SFT agent

18 Total Eksposur SFT  419,396  481,916 18 Total SFT Exposures

Penjumlahan baris 14 sampai dengan baris 17 Addition of line 14 to lines 17

Eksposur Transaksi Rekening Administratif (TRA) Exposure of Administrative Account Transaction (TRA)

19 Nilai seluruh kewajiban komitmen atau kewajiban kontinjensi  2,788,981  2,568,676 19 Value of all commitments liabilities or contingent liabilities

(Nilai gross sebelum dikurangi CKPN) (2,510,083) (2,311,808) (Gross value before less CKPN)

20 (Penyesuaian terhadap hasil perkalian antara nilai kewajiban komitmen atau kewajiban 
kontinjensi dan FKK kemudian dikurangi CKPN)  -  - 20 (Adjustment to the multiplication result of commitment liabilities or contingent liabilities value and 

FKK, then deducted by CKPN)

21 (CKPN atas TRA sesuai standar akuntansi keuangan)  278,898  256,868 21 (CKPN on TRA is according to the financial accounting standards)

22 Total Eksposur TRA - - 22 Total Administrative Account Transactions Exposures

Penjumlahan dari baris 19 sampai dengan baris 21 Addition of line 19 to line 21
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1.G.2) LAPORAN PERHITUNGAN RASIO PENGUNGKIT
 Leverage Ratio Calculation Report

 dalam jutaan Rupiah / in million Rupiah

No. Keterangan

Periode 
Period

Periode 
Period

No. Description
31 Desember 2022 
31 December 2022

31 Desember 2021
31 December 2021

Eksposur Aset dalam Laporan Posisi Keuangan Asset Exposure in Statement of Financial Position

1 Eksposur aset dalam laporan posisi keuangan termasuk aset jaminan, namun tidak termasuk 
eksposur transaksi derivatif dan eksposur SFT (Nilai gross sebelum dikurangi CKPN)  14,693,057  13,456,404 1 Asset exposure in the statement of financial position includes guarantee assets, but does not include 

derivative transaction exposure and SFT exposure (gross value before less CKPN)

2
Nilai penambahan kembali untuk agunan derivatif yang diserahkan kepada pihak lawan yang 
mengakibatkan penurunan total eksposur aset dalam neraca karena adanya penerapan standar 
akuntansi keuangan

 -  -   2
The added back value for derivative collateral handed over to a counterparty which results in a decrease 
in the total exposure of assets in the balance sheet due to the implementation of financial accounting 
standards

3 (Pengurangan atas piutang terkait CVM yang diberikan dalam transaksi derivatif)  -  -   3 (Deductions for CVM-related receivables given in derivative transactions)

4 (Penyesuaian untuk nilai tercatat surat berharga yang diterima dalam eksposur SFT yang 
diakui sebagai aset)  -  -   4 (Adjustments for the carrying value of securities received in SFT exposure that is recognized as asset)

5 (CKPN atas aset tersebut sesuai standar akuntansi keuangan)  (381,552)  (338,965) 5 (CKPN on these assets is in accordance with the financial accounting standards)

6
(Aset yang telah diperhitungkan sebagai faktor pengurang Modal Inti sebagaimana dimaksud 
dalam Peraturan Otoritas Jasa Keuangan mengenai kewajiban penyediaan modal minimum 
bagi bank umum)

 (76,037)  (76,315) 6 (Assets that have been calculated as deduction factors for Core Capital as referred to in the Financial 
Services Authority Regulation on the capital adequacy ratio for commercial banks)

7 Total Eksposur Aset dalam Laporan Posisi Keuangan  14,235,468  13,041,124 7 Total Asset Exposures in the Statement of Financial Position

Penjumlahan dari baris 1 sampai dengan baris 6 Add from line 1 to line 6

Eksposur Transaksi Derivatif Exposure of Derivative Transactions

8
Nilai RC untuk seluruh transaksi derivatif baik dalam hal terdapat variation margin yang 
memenuhi syarat ataupun terdapat perjanjian saling hapus yang memenuhi persyaratan 
tertentu

 -  - 8 RC value for all derivative transactions, whether there is a variation margin that meets the requirements 
or there is an offsetting agreement that meets certain requirements

9 Nilai penambahan yang merupakan PFE untuk seluruh transaksi derivatif  -  - 9 Added value which is the PFE for all derivative transactions

10 (Pengecualian atas eksposur transaksi derivatif yang diselesaikan melalui central counterparty 
(CCP))  -  - 10 (Exceptions of derivative transaction exposure settled through central counterparty (CCP))

11 Penyesuaian untuk nilai nosional efektif dari derivatif kredit  -  - 11 Adjustments for effective notional value of credit derivatives

12 (Penyesuaian untuk nilai nosional efektif yang dilakukan saling hapus dan pengurangan add-
on untuk transaksi penjualan derivatif kredit)  -  - 12 (Adjustments for effective notional value made for offsetting and add-on deductions for credit 

derivative sales transactions)

13 Total Eksposur Transaksi Derivatif  -  - 13 Total Exposures of Derivative Transaction

Penjumlahan baris 8 sampai dengan baris 12 Addition of line 8 to line 12

Eksposur Securities Financing Transaction (SFT) Exposure of Securities Financing Transaction (SFT)

14 Nilai tercatat aset SFT secara gross  209,698  240,958 14 Carrying value of SFT assets in gross

15 (Nilai bersih antara liabilitas kas dan tagihan kas)  -  - 15 (Net value between cash liabilities and cash receivables)

16 Risiko Kredit akibat kegagalan pihak lawan terkait aset SFT yang mengacu pada perhitungan 
current exposure sebagaimana diatur dalam Lampiran Peraturan Otoritas Jasa Keuangan ini  209,698  240,958 16 Credit Risk due to counterparty failure related to SFT assets which refers to the calculation of current 

exposure as stipulated in the Attachment to this Financial Services Authority Regulation

17 Eksposur sebagai agen SFT  -  - 17 Exposure as an SFT agent

18 Total Eksposur SFT  419,396  481,916 18 Total SFT Exposures

Penjumlahan baris 14 sampai dengan baris 17 Addition of line 14 to lines 17

Eksposur Transaksi Rekening Administratif (TRA) Exposure of Administrative Account Transaction (TRA)

19 Nilai seluruh kewajiban komitmen atau kewajiban kontinjensi  2,788,981  2,568,676 19 Value of all commitments liabilities or contingent liabilities

(Nilai gross sebelum dikurangi CKPN) (2,510,083) (2,311,808) (Gross value before less CKPN)

20 (Penyesuaian terhadap hasil perkalian antara nilai kewajiban komitmen atau kewajiban 
kontinjensi dan FKK kemudian dikurangi CKPN)  -  - 20 (Adjustment to the multiplication result of commitment liabilities or contingent liabilities value and 

FKK, then deducted by CKPN)

21 (CKPN atas TRA sesuai standar akuntansi keuangan)  278,898  256,868 21 (CKPN on TRA is according to the financial accounting standards)

22 Total Eksposur TRA - - 22 Total Administrative Account Transactions Exposures

Penjumlahan dari baris 19 sampai dengan baris 21 Addition of line 19 to line 21
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 dalam jutaan Rupiah / in million Rupiah

No. Keterangan

Periode 
Period

Periode 
Period

No. Description
31 Desember 2022 
31 December 2022

31 Desember 2021
31 December 2021

Modal dan Total Eksposur Capital and Total Exposures

23 Modal Inti  3,059,291  3,068,175 23 Core Capital

24 Total Eksposur  14,933,762  13,779,908 24 Total Exposures

Penjumlahan baris 7, baris 13, baris 18, dan baris 22 Addition of line 7, line 13, line 18, and line 22

Rasio Pengungkit (Leverage) Leverage Ratio

25
Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada) (%)

20.49 22.27 25 Leverage Ratio, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any) (%)

25a
Nilai Rasio Pengungkit, tidak termasuk dampak dari penyesuaian terhadap pengecualian 
sementara atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan 
giro wajib minimum (jika ada) (%)

20.49 22.27 25a Leverage Ratio, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any) (%)

26 Nilai Minimum Rasio Pengungkit (%) 3.00 3.00 26 Minimum Value of Leverage Ratio (%)

27 Bantalan terhadap nilai Rasio Pengungkit (%) 0.00 0.00 27 Buffer for Leverage Ratio value (%)

Pengungkapan Nilai Rata-Rata Disclosure of Average Value

28
Nilai rata-rata dari nilai tercatat aset SFT secara gross, setelah penyesuaian untuk transaksi 
akuntansi penjualan (sale accounting transaction) yang dihitung secara bersih (nett) dengan 
liabilitas kas dalam SFT dan tagihan kas dalam SFT

 -  - 28 The average carrying value of SFT assets on a gross basis, after adjustments for sale accounting 
transactions which are calculated on a net basis with cash liabilities in SFT and cash receivables in SFT

29
Nilai akhir triwulan laporan dari nilai tercatat aset SFT secara gross, setelah penyesuaian untuk 
transaksi akuntansi penjualan (sale accounting transaction) yang dihitung secara bersih (nett) 
dengan liabilitas kas dalam SFT dan tagihan kas dalam SFT

 -  - 29
The end value of the quarterly report on the carrying value of SFT assets on a gross basis, after 
adjustments for sale accounting transactions which are calculated on a net basis with cash liabilities in 
SFT and cash receivables in SFT

30

Total Eksposur, termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara 
gross sebagaimana dimaksud dalam baris 28

 -  - 30
Total Exposure, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

30a

Total Eksposur, tidak termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara 
gross sebagaimana dimaksud dalam baris 28

 -  - 30a
Total Exposure, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

31

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib minimum (jika 
ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara gross sebagaimana 
dimaksud dalam baris 28

 -  - 31
Total Exposure, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

31a

Nilai Rasio Pengungkit, tidak termasuk dampak dari penyesuaian terhadap pengecualian 
sementara atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan 
giro wajib minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset 
SFT secara gross sebagaimana dimaksud dalam baris 28

 -  - 31a
Leverage Ratio, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28
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 dalam jutaan Rupiah / in million Rupiah

No. Keterangan

Periode 
Period

Periode 
Period

No. Description
31 Desember 2022 
31 December 2022

31 Desember 2021
31 December 2021

Modal dan Total Eksposur Capital and Total Exposures

23 Modal Inti  3,059,291  3,068,175 23 Core Capital

24 Total Eksposur  14,933,762  13,779,908 24 Total Exposures

Penjumlahan baris 7, baris 13, baris 18, dan baris 22 Addition of line 7, line 13, line 18, and line 22

Rasio Pengungkit (Leverage) Leverage Ratio

25
Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada) (%)

20.49 22.27 25 Leverage Ratio, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any) (%)

25a
Nilai Rasio Pengungkit, tidak termasuk dampak dari penyesuaian terhadap pengecualian 
sementara atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan 
giro wajib minimum (jika ada) (%)

20.49 22.27 25a Leverage Ratio, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any) (%)

26 Nilai Minimum Rasio Pengungkit (%) 3.00 3.00 26 Minimum Value of Leverage Ratio (%)

27 Bantalan terhadap nilai Rasio Pengungkit (%) 0.00 0.00 27 Buffer for Leverage Ratio value (%)

Pengungkapan Nilai Rata-Rata Disclosure of Average Value

28
Nilai rata-rata dari nilai tercatat aset SFT secara gross, setelah penyesuaian untuk transaksi 
akuntansi penjualan (sale accounting transaction) yang dihitung secara bersih (nett) dengan 
liabilitas kas dalam SFT dan tagihan kas dalam SFT

 -  - 28 The average carrying value of SFT assets on a gross basis, after adjustments for sale accounting 
transactions which are calculated on a net basis with cash liabilities in SFT and cash receivables in SFT

29
Nilai akhir triwulan laporan dari nilai tercatat aset SFT secara gross, setelah penyesuaian untuk 
transaksi akuntansi penjualan (sale accounting transaction) yang dihitung secara bersih (nett) 
dengan liabilitas kas dalam SFT dan tagihan kas dalam SFT

 -  - 29
The end value of the quarterly report on the carrying value of SFT assets on a gross basis, after 
adjustments for sale accounting transactions which are calculated on a net basis with cash liabilities in 
SFT and cash receivables in SFT

30

Total Eksposur, termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara 
gross sebagaimana dimaksud dalam baris 28

 -  - 30
Total Exposure, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

30a

Total Eksposur, tidak termasuk dampak dari penyesuaian terhadap pengecualian sementara 
atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib 
minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara 
gross sebagaimana dimaksud dalam baris 28

 -  - 30a
Total Exposure, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

31

Nilai Rasio Pengungkit, termasuk dampak dari penyesuaian terhadap pengecualian sementara atas 
penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan giro wajib minimum (jika 
ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset SFT secara gross sebagaimana 
dimaksud dalam baris 28

 -  - 31
Total Exposure, including the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28

31a

Nilai Rasio Pengungkit, tidak termasuk dampak dari penyesuaian terhadap pengecualian 
sementara atas penempatan giro pada Bank Indonesia dalam rangka memenuhi ketentuan 
giro wajib minimum (jika ada), yang telah memasukkan nilai rata-rata dari nilai tercatat aset 
SFT secara gross sebagaimana dimaksud dalam baris 28

 -  - 31a
Leverage Ratio, excluding the impact of adjustments to the temporary exemption on current account 
placements with Bank Indonesia in order to comply with the statutory reserve requirement (if any), 
which includes the average carrying value of SFT assets in gross as referred to in line 28
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TABEL 1.H PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
Table 1.H Quantitative Disclosure of Capital Structure of Foreign Banks

dalam jutaan Rupiah / in million Rupiah

Komponen Modal
Posisi Tanggal  

31 Desember 2022
Position as of  

31 December 2022

Posisi Tanggal  
31 Desember 2021

Position as of 
31 December 2021

Capital Structure

(1) (2) (3) (4) (1) (2)

I A Dana Usaha - - I A Business Fund

1. Dana Usaha - - 1. Business Fund 

2. Modal disetor - - 2. Paid in Capital 

B Cadangan - - B Reserves

1. Cadangan Umum - - 1. General Reserves 

2. Cadangan Tujuan - - 2. Specific Reserves

C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%) - - C Earlier Years Profit Which can be Calculated into Capital (100%) 

D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%) - - D Current Year Profit Which can be Calculated into Capital (50%)

E Dana Setoran Modal - - E Capital Paid in Advance

F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan 
dalam Kelompok Tersedia untuk Dijual (100%) - - F Other Comprehensive Income: Losses from Equity Investment for Available for 

Sale Category

G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan 
Penyertaan dalam Kelompok Tersedia untuk Dijual (45%) - - G Other Comprehensive Income: Gain from Equity Investment from Available for 

Sale (45%)

H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) - - H Fixed Assets Revaluation (45%)

I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset 
Produktif - - I Negative Differences Between Regulatory Provision and Impairment of Earning 

Assets

J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib 
Dihitung - - J Impairment for Non-Productive Asset

K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam 
Trading Book - - K Negative Differences on Adjustment of Fair Value on Financial Instrument in the 

Trading Book

L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) - - L General Provision of Earning Assets (Maximum 1.25% of RWA)

M Faktor Pengurang Modal - - M Deduction Factor of Capital

II Modal Bank Asing (Jumlah A s.d L - M) - - II Foreign Bank Capital

III Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit - - III Risk Weighted Asset for Credit Risk

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional - - IV Risk Weighted Asset for Operational Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar - - V Risk Weighted Asset for Market Risk

VI A Metode Standar - - VI A Standard Method

B Model Internal - - B Internal Model

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko 
Operasional, dan Risiko Pasar [Ii : (Iii + Iv + V)] - - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and 

Market Risk [II : (III + IV + V)]
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TABEL 1.H PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
Table 1.H Quantitative Disclosure of Capital Structure of Foreign Banks

dalam jutaan Rupiah / in million Rupiah

Komponen Modal
Posisi Tanggal  

31 Desember 2022
Position as of  

31 December 2022

Posisi Tanggal  
31 Desember 2021

Position as of 
31 December 2021

Capital Structure

(1) (2) (3) (4) (1) (2)

I A Dana Usaha - - I A Business Fund

1. Dana Usaha - - 1. Business Fund 

2. Modal disetor - - 2. Paid in Capital 

B Cadangan - - B Reserves

1. Cadangan Umum - - 1. General Reserves 

2. Cadangan Tujuan - - 2. Specific Reserves

C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%) - - C Earlier Years Profit Which can be Calculated into Capital (100%) 

D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%) - - D Current Year Profit Which can be Calculated into Capital (50%)

E Dana Setoran Modal - - E Capital Paid in Advance

F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan 
dalam Kelompok Tersedia untuk Dijual (100%) - - F Other Comprehensive Income: Losses from Equity Investment for Available for 

Sale Category

G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan 
Penyertaan dalam Kelompok Tersedia untuk Dijual (45%) - - G Other Comprehensive Income: Gain from Equity Investment from Available for 

Sale (45%)

H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) - - H Fixed Assets Revaluation (45%)

I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset 
Produktif - - I Negative Differences Between Regulatory Provision and Impairment of Earning 

Assets

J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib 
Dihitung - - J Impairment for Non-Productive Asset

K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam 
Trading Book - - K Negative Differences on Adjustment of Fair Value on Financial Instrument in the 

Trading Book

L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) - - L General Provision of Earning Assets (Maximum 1.25% of RWA)

M Faktor Pengurang Modal - - M Deduction Factor of Capital

II Modal Bank Asing (Jumlah A s.d L - M) - - II Foreign Bank Capital

III Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit - - III Risk Weighted Asset for Credit Risk

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional - - IV Risk Weighted Asset for Operational Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar - - V Risk Weighted Asset for Market Risk

VI A Metode Standar - - VI A Standard Method

B Model Internal - - B Internal Model

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko 
Operasional, dan Risiko Pasar [Ii : (Iii + Iv + V)] - - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and 

Market Risk [II : (III + IV + V)]
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TABEL 2.1.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL
Table 2.1.A Individual Disclosure of Receivables and Allowance based on Region - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portfolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih  berdasarkan Wilayah

Net Receivables by Region
Tagihan Bersih  berdasarkan Wilayah

Net Receivables by Region

Jawa 
Java

 Sumatera 
Sumatra Kalimantan 

 Indonesia 
Timur
East 

Indonesia
Total Jawa 

Java
 Sumatera 
Sumatra Kalimantan

 Indonesia 
Timur
East

Indonesia
Total

(1) (2) (3) (4) (5) (6) (7) (3) (4) (5) (6) (7) (2)

1 Tagihan kepada Pemerintah 3,342,118 - - - 3,342,118 2,306,123 - - - 2,306,123 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik 77,143 - - - 77,143 10,160 - - - 10,160 Receivable on Public Sector 

Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - -
Receivable on Multilateral 
Development Banks and 
International Institutions

4 Tagihan kepada Bank 223,948 - - - 223,948 762,233 - - - 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 871,623 209,059 74,879 346,524 1,502,084 656,950 146,245 35,719 178,901 1,017,815 Loans Secure buy Residential 
Property

6 Kredit Beragun Properti Komersial - - - - - - - - - - Loan Secured by Commercial Real 
Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, Usaha 
Kecil, dan Portofolio Ritel 1,204,652 725,753 190,552 874,885 2,995,842 818,410 805,625 180,706 921,605 2,726,346 Receivable on Micro, Small 

Business, and Retail Portfolio

9 Tagihan kepada Korporasi 4,647,378 206,435 107,959 421,257 5,383,029 3,662,664 214,206 59,335 437,032 4,373,237 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 58,614 30,958 6,444 33,758 129,774 38,906 29,903 3,267 23,753 95,829 Past due Receivable

11  Aset Lainnya 232,611 203,535 87,229 58,153 581,528 149,454 130,772 56,045 37,364 373,635  Other Assets

Total 10,658,088 1,375,740 467,063 1,734,576 14,235,466 8,404,900 1,326,751 335,072 1,598,655 11,665,378 Total
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TABEL 2.1.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL
Table 2.1.A Individual Disclosure of Receivables and Allowance based on Region - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portfolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih  berdasarkan Wilayah

Net Receivables by Region
Tagihan Bersih  berdasarkan Wilayah

Net Receivables by Region

Jawa 
Java

 Sumatera 
Sumatra Kalimantan 

 Indonesia 
Timur
East 

Indonesia
Total Jawa 

Java
 Sumatera 
Sumatra Kalimantan

 Indonesia 
Timur
East

Indonesia
Total

(1) (2) (3) (4) (5) (6) (7) (3) (4) (5) (6) (7) (2)

1 Tagihan kepada Pemerintah 3,342,118 - - - 3,342,118 2,306,123 - - - 2,306,123 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik 77,143 - - - 77,143 10,160 - - - 10,160 Receivable on Public Sector 

Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - -
Receivable on Multilateral 
Development Banks and 
International Institutions

4 Tagihan kepada Bank 223,948 - - - 223,948 762,233 - - - 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 871,623 209,059 74,879 346,524 1,502,084 656,950 146,245 35,719 178,901 1,017,815 Loans Secure buy Residential 
Property

6 Kredit Beragun Properti Komersial - - - - - - - - - - Loan Secured by Commercial Real 
Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, Usaha 
Kecil, dan Portofolio Ritel 1,204,652 725,753 190,552 874,885 2,995,842 818,410 805,625 180,706 921,605 2,726,346 Receivable on Micro, Small 

Business, and Retail Portfolio

9 Tagihan kepada Korporasi 4,647,378 206,435 107,959 421,257 5,383,029 3,662,664 214,206 59,335 437,032 4,373,237 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 58,614 30,958 6,444 33,758 129,774 38,906 29,903 3,267 23,753 95,829 Past due Receivable

11  Aset Lainnya 232,611 203,535 87,229 58,153 581,528 149,454 130,772 56,045 37,364 373,635  Other Assets

Total 10,658,088 1,375,740 467,063 1,734,576 14,235,466 8,404,900 1,326,751 335,072 1,598,655 11,665,378 Total
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TABEL 2.2.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA 
INDIVIDUAL

Table 2.2.A Disclosure of Net Receivables based on Contract Maturity Outstanding - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Category of Portfolio

Tagihan Bersih berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

Tagihan Bersih berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

<1 tahun  
<1 year

>1 tahun 
sampai 
dengan  
3 tahun
>1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 
>3 years

to 5 years

 >5 tahun
>5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

<1 tahun  
<1 year

>1 tahun 
sampai 
dengan  
3 tahun
>1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 
>3 years

to 5 years

 >5 tahun
>5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

1 Tagihan kepada Pemerintah 831,989 705,619 81,943 30,315 1,692,252 3,342,118 382,780 904,177 162,387 30,293 826,485 2,306,123 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik - 27,494 49,650 - - 77,144 - 10,160 - - - 10,160 Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank 485 10,106 19,990 - 193,367 223,948 56,351 10,106 19,996 - 675,781 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 1,502,085 - - - - 1,502,085 1,017,816 - - - - 1,017,816 Loans Secure buy Residential Property

6 Kredit Beragun Properti Komersial - - - - - - - - - - - - Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio Ritel 2,995,842 - - - - 2,995,842 2,726,346 - - - - 2,726,346 Receivable on Micro, Small Business,

and Retail Portfolio

9 Tagihan kepada Korporasi 5,235,116 97,479 50,434 - - 5,383,029 4,373,238 - - - - 4,373,238 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 129,774 - - - - 129,774 95,829 - - - - 95,829 Past due Receivable

11 Aset Lainnya - - - - 581,526 581,526 - - - - 373,635 373,635 Other Assets

Total 10,695,291 840,698 202,017 30,315 2,467,145 14,235,466 8,652,361 924,443 182,383 30,293 1,875,901 11,665,381 Total
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TABEL 2.2.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA 
INDIVIDUAL

Table 2.2.A Disclosure of Net Receivables based on Contract Maturity Outstanding - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Category of Portfolio

Tagihan Bersih berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

Tagihan Bersih berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

<1 tahun  
<1 year

>1 tahun 
sampai 
dengan  
3 tahun
>1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 
>3 years

to 5 years

 >5 tahun
>5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

<1 tahun  
<1 year

>1 tahun 
sampai 
dengan  
3 tahun
>1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 
>3 years

to 5 years

 >5 tahun
>5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

1 Tagihan kepada Pemerintah 831,989 705,619 81,943 30,315 1,692,252 3,342,118 382,780 904,177 162,387 30,293 826,485 2,306,123 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik - 27,494 49,650 - - 77,144 - 10,160 - - - 10,160 Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank 485 10,106 19,990 - 193,367 223,948 56,351 10,106 19,996 - 675,781 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 1,502,085 - - - - 1,502,085 1,017,816 - - - - 1,017,816 Loans Secure buy Residential Property

6 Kredit Beragun Properti Komersial - - - - - - - - - - - - Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio Ritel 2,995,842 - - - - 2,995,842 2,726,346 - - - - 2,726,346 Receivable on Micro, Small Business,

and Retail Portfolio

9 Tagihan kepada Korporasi 5,235,116 97,479 50,434 - - 5,383,029 4,373,238 - - - - 4,373,238 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 129,774 - - - - 129,774 95,829 - - - - 95,829 Past due Receivable

11 Aset Lainnya - - - - 581,526 581,526 - - - - 373,635 373,635 Other Assets

Total 10,695,291 840,698 202,017 30,315 2,467,145 14,235,466 8,652,361 924,443 182,383 30,293 1,875,901 11,665,381 Total
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TABEL 2.3.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Table 2.3.A Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi

Tagihan 
kepada 

Pemerintah
Receivable 

on 
Sovereigns

Tagihan 
kepada 
Entitas 
Sektor 
Publik

Receivables
on Public

Sector
Entities

Tagihan 
kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional
Receivables

on Multilateral
Development 

Banks and 
International

Institution

 Tagihan 
kepada 
Bank  

Receivables 
on Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential
Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 
Pensiunan
Employee/

Retired 
Loans 

 Tagihan 
kepada Usaha 
Mikro, Usaha 

Kecil dan 
Portofolio Ritel 
Receivables on 

Micro, Small 
Business, and 

Retail Portfolio

 Tagihan 
kepada 

Korporasi 
Receivables 

on
Corporates 
Portfolio

 Tagihan 
yang telah 

Jatuh 
Tempo  

Past due 
Receivables

 Aset 
Lainnya
Other 
Assets  

Eksposur Di 
Unit Usaha 

Syariah 
(Apabila 

Ada)
Exposures at

Sharia 
Business 

Activity Unit
(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2022 Position as of 31 December 2022

1 Pertanian, Kehutanan dan Perikanan - - - - 1,343,103 - - 1,248,875 325,283 56,055 - - Agriculture, Forestry and Fisheries

2 Pertambangan dan Penggalian - - - - 158,982 - - 230,110 77,373 8,351 - - Mining and Excavation 

3 Industri Pengolahan - - - - - - - 63,514 184,958 2,893 - - Manufacturing

4 Pengadaan Listrik, Gas, Uap/Air 
Panas dan Udara Dingin - - - - - - - - - - - - Procurement of Electricity, Gas, Steam/

Hot Water and Cold Air

5
Pengelolaan Air, Pengelolaan Air 
Limbah, Pengelolaan dan Daur Ulang 
Sampah, dan Aktivitas Remediasi

- - - - - - - 495 386 - - -
Water Management, Wastewater 
Management, Waste Management and 
Recycling, and Remediation Activities

6 Konstruksi - - - - - - - 19,343 68,885 5,004 - - Construction

7
Perdagangan Besar dan Eceran; 
Reparasi dan Perawatan Mobil dan 
Sepeda Motor

- - - - - - - 1,008,338 599,104 40,606 - - Wholesale and Retail Trade; Car and 
Motorcycle Repair and Maintenance

8 Pengangkutan dan Pergudangan - - - - - - - 50,900 38,133 2,894 - - Transportation and Warehousing

9 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 97,028 71,367 2,849 - - Supplies of Accomodation, Food, and 

Beverage

10 Informasi dan Komunikasi - - - - - - - 10,724 538,165 1,903 - - Information and Communication

11 Aktivitas Keuangan dan Asuransi - - - 485 - - - 1,574 2,932,350 - - - Financial and Insurance Activities

12 Real Estat - - - - - - - 10,956 36,870 - - - Real Estate

13 Aktivitas Profesional, Ilmiah, dan 
Teknis - - - - - - - 1,585 199,219 - - - Professional, Scientific and Technical 

Activities

14

Aktivitas Penyewaan dan Sewa 
Guna Usaha Tanpa Hak Opsi, 
Ketenagakerjaan, Agen Perjalanan 
dan Penunjang Usaha Lainnya

- - - - - - - 48,590 85,044 2,289 - -

Rental Activity and Leasing Activities 
Without Option Rights, Employment, 
Travel Agents and Other Business 
Support

15
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - - - - - - - 2,764 - - - Public Administration, Defense, and 
Compulsory Social Insurance

16 Pendidikan - - - - - - - 4,569 - 242 - - Education

17 Aktivitas Kesehatan Manusia dan 
Aktivitas Sosial - - - - - - - 15,075 11,230 360 - - Human Health Activities and Social 

Activities

18 Kesenian, Hiburan, dan Rekreasi - - - - - - - 152,613 199,246 5,392 - - Arts, Entertainment, and Recreation

19 Aktivitas Jasa Lainnya - - - - - - - 30,345 12,651 937 - - Other Service Activities

20

Aktivitas Rumah Tangga Sebagai 
Pemberi Kerja; Aktivitas yang 
Menghasilkan Barang dan Jasa oleh 
Rumah Tangga yang Digunakan 
untuk Memenuhi Kebutuhan Sendiri

- - - - - - - 591 - - - -

Household Activities As Employers; 
Activities That Produce Goods and 
Services by Households Used to Meet 
Their Own Needs

21 Aktivitas Badan Internasional dan 
Badan Ekstra Internasional Lainnya - - - - - - - 617 - - - - Activities of International Agencies and 

Other Extra International Agencies

22 Lainnya 3,342,118 77,143 - 223,463 - - - - - - 581,528 - Others

  Total 3,342,118 77,143 - 223,948 1,502,085 - - 2,995,842 5,383,029 129,774 581,528 - Total 
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TABEL 2.3.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Table 2.3.A Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi

Tagihan 
kepada 

Pemerintah
Receivable 

on 
Sovereigns

Tagihan 
kepada 
Entitas 
Sektor 
Publik

Receivables
on Public

Sector
Entities

Tagihan 
kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional
Receivables

on Multilateral
Development 

Banks and 
International

Institution

 Tagihan 
kepada 
Bank  

Receivables 
on Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential
Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 
Pensiunan
Employee/

Retired 
Loans 

 Tagihan 
kepada Usaha 
Mikro, Usaha 

Kecil dan 
Portofolio Ritel 
Receivables on 

Micro, Small 
Business, and 

Retail Portfolio

 Tagihan 
kepada 

Korporasi 
Receivables 

on
Corporates 
Portfolio

 Tagihan 
yang telah 

Jatuh 
Tempo  

Past due 
Receivables

 Aset 
Lainnya
Other 
Assets  

Eksposur Di 
Unit Usaha 

Syariah 
(Apabila 

Ada)
Exposures at

Sharia 
Business 

Activity Unit
(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2022 Position as of 31 December 2022

1 Pertanian, Kehutanan dan Perikanan - - - - 1,343,103 - - 1,248,875 325,283 56,055 - - Agriculture, Forestry and Fisheries

2 Pertambangan dan Penggalian - - - - 158,982 - - 230,110 77,373 8,351 - - Mining and Excavation 

3 Industri Pengolahan - - - - - - - 63,514 184,958 2,893 - - Manufacturing

4 Pengadaan Listrik, Gas, Uap/Air 
Panas dan Udara Dingin - - - - - - - - - - - - Procurement of Electricity, Gas, Steam/

Hot Water and Cold Air

5
Pengelolaan Air, Pengelolaan Air 
Limbah, Pengelolaan dan Daur Ulang 
Sampah, dan Aktivitas Remediasi

- - - - - - - 495 386 - - -
Water Management, Wastewater 
Management, Waste Management and 
Recycling, and Remediation Activities

6 Konstruksi - - - - - - - 19,343 68,885 5,004 - - Construction

7
Perdagangan Besar dan Eceran; 
Reparasi dan Perawatan Mobil dan 
Sepeda Motor

- - - - - - - 1,008,338 599,104 40,606 - - Wholesale and Retail Trade; Car and 
Motorcycle Repair and Maintenance

8 Pengangkutan dan Pergudangan - - - - - - - 50,900 38,133 2,894 - - Transportation and Warehousing

9 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 97,028 71,367 2,849 - - Supplies of Accomodation, Food, and 

Beverage

10 Informasi dan Komunikasi - - - - - - - 10,724 538,165 1,903 - - Information and Communication

11 Aktivitas Keuangan dan Asuransi - - - 485 - - - 1,574 2,932,350 - - - Financial and Insurance Activities

12 Real Estat - - - - - - - 10,956 36,870 - - - Real Estate

13 Aktivitas Profesional, Ilmiah, dan 
Teknis - - - - - - - 1,585 199,219 - - - Professional, Scientific and Technical 

Activities

14

Aktivitas Penyewaan dan Sewa 
Guna Usaha Tanpa Hak Opsi, 
Ketenagakerjaan, Agen Perjalanan 
dan Penunjang Usaha Lainnya

- - - - - - - 48,590 85,044 2,289 - -

Rental Activity and Leasing Activities 
Without Option Rights, Employment, 
Travel Agents and Other Business 
Support

15
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - - - - - - - 2,764 - - - Public Administration, Defense, and 
Compulsory Social Insurance

16 Pendidikan - - - - - - - 4,569 - 242 - - Education

17 Aktivitas Kesehatan Manusia dan 
Aktivitas Sosial - - - - - - - 15,075 11,230 360 - - Human Health Activities and Social 

Activities

18 Kesenian, Hiburan, dan Rekreasi - - - - - - - 152,613 199,246 5,392 - - Arts, Entertainment, and Recreation

19 Aktivitas Jasa Lainnya - - - - - - - 30,345 12,651 937 - - Other Service Activities

20

Aktivitas Rumah Tangga Sebagai 
Pemberi Kerja; Aktivitas yang 
Menghasilkan Barang dan Jasa oleh 
Rumah Tangga yang Digunakan 
untuk Memenuhi Kebutuhan Sendiri

- - - - - - - 591 - - - -

Household Activities As Employers; 
Activities That Produce Goods and 
Services by Households Used to Meet 
Their Own Needs

21 Aktivitas Badan Internasional dan 
Badan Ekstra Internasional Lainnya - - - - - - - 617 - - - - Activities of International Agencies and 

Other Extra International Agencies

22 Lainnya 3,342,118 77,143 - 223,463 - - - - - - 581,528 - Others

  Total 3,342,118 77,143 - 223,948 1,502,085 - - 2,995,842 5,383,029 129,774 581,528 - Total 
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TABEL 2.3.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Table 2.3.A Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi

Tagihan 
kepada 

Pemerintah
Receivable 

on 
Sovereigns

Tagihan 
kepada 
Entitas 
Sektor 
Publik

Receivables
on Public

Sector
Entities

Tagihan 
kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional
Receivables

on Multilateral
Development 

Banks and 
International

Institution

 Tagihan 
kepada 
Bank  

Receivables 
on Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential
Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 
Pensiunan
Employee/

Retired 
Loans 

 Tagihan 
kepada Usaha 
Mikro, Usaha 

Kecil, dan 
Portofolio Ritel 
Receivables on 

Micro, Small 
Business, and 

Retail Portfolio

 Tagihan 
kepada 

Korporasi 
Receivables 

on
Corporates 
Portfolio

 Tagihan 
yang telah 

Jatuh 
Tempo  

Past due 
Receivables

 Aset 
Lainnya
Other 
Assets  

Eksposur Di 
Unit Usaha 

Syariah 
(Apabila 

Ada)
Exposures at

Sharia 
Business 

Activity Unit
(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2021 Position as of 31 December 2021

1 Pertanian, Perburuan, dan 
Kehutanan - - - - - - - 331,497 46,762 9,397 - - Agricutlure, Hunting, and Forestry

2 Perikanan - - - - - - - 10,709 11,308 986 - - Fisheries 

3 Pertambangan dan Penggalian - - - - - - - 2,972 22,509 22 - - Mining and Excavation 

4 Industri Pengolahan - - - - - - - 74,702 161,341 685 - - Manufacturing

5 Listrik, Gas, dan Air - - - - - - - 51 - - - - Electricity, Gas, and Water

6 Konstruksi - - - - - - - 23,708 131,244 157 - - Construction

7 Perdagangan Besar dan Eceran - - - - - - - 1,095,451 670,949 36,977 - - Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 120,532 136,576 1,473 - - Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, dan 
Komunikasi  - - - - - - - 66,183 72,630 2,224 - - Transportation, Warehousing, and 

Communication

10 Perantara Keuangan - - - 783 - - - 4,463 2,507,063 - - - Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan - - - - - - - 60,817 82,951 1,339 - - Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - - - - - - - - - - - Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan - - - - - - - 2,643 - 52 - - Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial - - - - - - - 19,122 19,877 258 - - Health Service and Social Activities

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

- - - - - - - 183,855 138,225 3,001 - -
Social Services, Socio-cultural, 
Entertainment and Other Individual 
Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga - - - - - - - 13,424 1,521 30 - - Household Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya - - - - - - - - - - - - International Institution and Other Extra 

International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya - - - - - - - 5,338 3,298 (0) - - Undefined Activities

19 Bukan Lapangan Usaha - - - - 49,885 - - 231,024 77,800 7,235 - - Non-Business Field

20 Lainnya 2,306,123 10,160 - 761,450 967,931 - - 479,854 289,183 31,993 373,635 - Others

  Total 2,306,123 10,160 - 762,233 1,017,816 - - 2,726,346 4,373,238 95,829 373,635 - Total 
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TABEL 2.3.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Table 2.3.A Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi

Tagihan 
kepada 

Pemerintah
Receivable 

on 
Sovereigns

Tagihan 
kepada 
Entitas 
Sektor 
Publik

Receivables
on Public

Sector
Entities

Tagihan 
kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional
Receivables

on Multilateral
Development 

Banks and 
International

Institution

 Tagihan 
kepada 
Bank  

Receivables 
on Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential
Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 
Pensiunan
Employee/

Retired 
Loans 

 Tagihan 
kepada Usaha 
Mikro, Usaha 

Kecil, dan 
Portofolio Ritel 
Receivables on 

Micro, Small 
Business, and 

Retail Portfolio

 Tagihan 
kepada 

Korporasi 
Receivables 

on
Corporates 
Portfolio

 Tagihan 
yang telah 

Jatuh 
Tempo  

Past due 
Receivables

 Aset 
Lainnya
Other 
Assets  

Eksposur Di 
Unit Usaha 

Syariah 
(Apabila 

Ada)
Exposures at

Sharia 
Business 

Activity Unit
(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2021 Position as of 31 December 2021

1 Pertanian, Perburuan, dan 
Kehutanan - - - - - - - 331,497 46,762 9,397 - - Agricutlure, Hunting, and Forestry

2 Perikanan - - - - - - - 10,709 11,308 986 - - Fisheries 

3 Pertambangan dan Penggalian - - - - - - - 2,972 22,509 22 - - Mining and Excavation 

4 Industri Pengolahan - - - - - - - 74,702 161,341 685 - - Manufacturing

5 Listrik, Gas, dan Air - - - - - - - 51 - - - - Electricity, Gas, and Water

6 Konstruksi - - - - - - - 23,708 131,244 157 - - Construction

7 Perdagangan Besar dan Eceran - - - - - - - 1,095,451 670,949 36,977 - - Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 120,532 136,576 1,473 - - Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, dan 
Komunikasi  - - - - - - - 66,183 72,630 2,224 - - Transportation, Warehousing, and 

Communication

10 Perantara Keuangan - - - 783 - - - 4,463 2,507,063 - - - Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan - - - - - - - 60,817 82,951 1,339 - - Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - - - - - - - - - - - Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan - - - - - - - 2,643 - 52 - - Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial - - - - - - - 19,122 19,877 258 - - Health Service and Social Activities

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

- - - - - - - 183,855 138,225 3,001 - -
Social Services, Socio-cultural, 
Entertainment and Other Individual 
Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga - - - - - - - 13,424 1,521 30 - - Household Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya - - - - - - - - - - - - International Institution and Other Extra 

International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya - - - - - - - 5,338 3,298 (0) - - Undefined Activities

19 Bukan Lapangan Usaha - - - - 49,885 - - 231,024 77,800 7,235 - - Non-Business Field

20 Lainnya 2,306,123 10,160 - 761,450 967,931 - - 479,854 289,183 31,993 373,635 - Others

  Total 2,306,123 10,160 - 762,233 1,017,816 - - 2,726,346 4,373,238 95,829 373,635 - Total 
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TABEL 2.4.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
Table 2.4.A Disclosure of Receivables and Provisioning based on Area - Bank Individually

dalam jutaan Rupiah / in million Rupiah dalam jutaan Rupiah / in million Rupiah

No. Keterangan

 Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

No. Keterangan

 Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

 Wilayah 
Region

 Wilayah 
Region

 Jawa 
Java

Sumatera
Sumatra Kalimantan 

Indonesia 
Timur 
East

Indonesia
 Total  Jawa 

Java
Sumatera
Sumatra Kalimantan 

Indonesia 
Timur 
East

Indonesia
 Total 

(1) (2)  (3)  (4)  (5)  (6)  (7) (1) (2)  (3)  (4)  (5)  (6)  (7) 

1 Tagihan 
Receivables 11,204,511 1,251,496 395,089 1,764,416 14,615,512 1 Tagihan 

Receivables  8,869,043  1,266,893  291,672  1,644,067  12,071,676 

2 Tagihan yang Mengalami Penurunan Nilai (Impaired)
Impaired Recevaibles - - - - - 2 Tagihan yang Mengalami Penurunan Nilai (Impaired)

Impaired Recevaibles  - 

a. Belum Jatuh Tempo
 Non-Past Due 11,074,210 1,176,018 381,736 1,687,698 14,319,662 a. Belum Jatuh Tempo

 Non-Past Due  8,764,194  1,206,558  284,698  1,587,810  11,843,259 

b. Telah Jatuh Tempo
b. Past Due 130,301 75,478 13,352 76,719 295,850 b. Telah Jatuh Tempo

b. Past Due  104,850  60,335  6,975  56,257  228,417 

3 Cadangan Kerugian Penurunan Nilai Aset Baik
Allowance for Impairment Losses on Good Assets 111,704 32,438 7,500 37,300 188,941 3 Cadangan kerugian penurunan nilai (CKPN) - Individual

Allowance for Impairment Losses (CKPN) – Individual  135,582  37,804  4,144  37,793  215,323 

4 Cadangan Kerugian Penurunan Nilai Aset Kurang Baik
Allowance for Impairment Losses on Poor Assets 16,736 4,793 1,563 11,369 34,461 4 Cadangan kerugian penurunan nilai (CKPN) - Kolektif

Allowance for Impairment Losses (CKPN) – Collective  104,378  33,110  8,501  44,982  190,972 

5 Cadangan Kerugian Penurunan Nilai Aset Tidak Baik
Allowance for Impairment Losses on Bad Assets 69,067 42,061 6,192 39,324 156,643 6 Tagihan yang Dihapus Buku

Written Off Receivables  165,635  59,878  10,271  30,657  266,441 

6 Tagihan yang Dihapus Buku
Written Off Receivables 351,073 48,797 9,887 33,261 443,018

TABEL 2.5.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA 
INDIVIDUAL 

Table 2.5.A Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables
Cadangan 
Kerugian 

Penurunan 
Nilai Aset Baik
Allowance for 
Impairment 
Losses on 

Good Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 

Kurang Baik
Allowance for 
Impairment 

Losses on Poor 
Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 
Tidak Baik

Allowance for 
Impairment 

Losses on Bad 
Assets

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (9) (2)

Posisi Tanggal 31 Desember 2022 Position as of 31 December 2022

1 Pertanian, Kehutanan, dan Perikanan 3,097,668 2,981,890 115,778 54,903 8,667 60,118 55,444 Agriculture, Forestry and Fisheries

2 Pertambangan dan Penggalian 504,177 481,807 22,370 12,808 2,726 13,828 8,088 Mining and Excavation 

3 Industri Pengolahan 258,213 252,953 5,260 3,518 1,105 2,224 17,767 Manufacturing

4 Pengadaan Listrik, Gas, Uap/Air Panas, dan Udara Dingin - - - - - - - Procurement of Electricity, Gas, Steam/Hot Water, and 
Cold Air

5 Pengelolaan Air, Pengelolaan Air Limbah, Pengelolaan dan Daur 
Ulang Sampah, dan Aktivitas Remediasi 905 905 - 17 8 - 79 Water Management, Wastewater Management, Waste 

Management, and Recycling, and Remediation Activities

6 Konstruksi 106,563 89,774 16,789 1,266 318 11,748 - Construction

7 Perdagangan Besar dan Eceran; Reparasi dan Perawatan Mobil 
dan Sepeda Motor 1,754,072 1,655,727 98,345 42,366 13,338 50,320 170,208 Wholesale and Retail Trade; Car and Motorcycle Repair 

and Maintenance
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TABEL 2.4.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
Table 2.4.A Disclosure of Receivables and Provisioning based on Area - Bank Individually

dalam jutaan Rupiah / in million Rupiah dalam jutaan Rupiah / in million Rupiah

No. Keterangan

 Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

No. Keterangan

 Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

 Wilayah 
Region

 Wilayah 
Region

 Jawa 
Java

Sumatera
Sumatra Kalimantan 

Indonesia 
Timur 
East

Indonesia
 Total  Jawa 

Java
Sumatera
Sumatra Kalimantan 

Indonesia 
Timur 
East

Indonesia
 Total 

(1) (2)  (3)  (4)  (5)  (6)  (7) (1) (2)  (3)  (4)  (5)  (6)  (7) 

1 Tagihan 
Receivables 11,204,511 1,251,496 395,089 1,764,416 14,615,512 1 Tagihan 

Receivables  8,869,043  1,266,893  291,672  1,644,067  12,071,676 

2 Tagihan yang Mengalami Penurunan Nilai (Impaired)
Impaired Recevaibles - - - - - 2 Tagihan yang Mengalami Penurunan Nilai (Impaired)

Impaired Recevaibles  - 

a. Belum Jatuh Tempo
 Non-Past Due 11,074,210 1,176,018 381,736 1,687,698 14,319,662 a. Belum Jatuh Tempo

 Non-Past Due  8,764,194  1,206,558  284,698  1,587,810  11,843,259 

b. Telah Jatuh Tempo
b. Past Due 130,301 75,478 13,352 76,719 295,850 b. Telah Jatuh Tempo

b. Past Due  104,850  60,335  6,975  56,257  228,417 

3 Cadangan Kerugian Penurunan Nilai Aset Baik
Allowance for Impairment Losses on Good Assets 111,704 32,438 7,500 37,300 188,941 3 Cadangan kerugian penurunan nilai (CKPN) - Individual

Allowance for Impairment Losses (CKPN) – Individual  135,582  37,804  4,144  37,793  215,323 

4 Cadangan Kerugian Penurunan Nilai Aset Kurang Baik
Allowance for Impairment Losses on Poor Assets 16,736 4,793 1,563 11,369 34,461 4 Cadangan kerugian penurunan nilai (CKPN) - Kolektif

Allowance for Impairment Losses (CKPN) – Collective  104,378  33,110  8,501  44,982  190,972 

5 Cadangan Kerugian Penurunan Nilai Aset Tidak Baik
Allowance for Impairment Losses on Bad Assets 69,067 42,061 6,192 39,324 156,643 6 Tagihan yang Dihapus Buku

Written Off Receivables  165,635  59,878  10,271  30,657  266,441 

6 Tagihan yang Dihapus Buku
Written Off Receivables 351,073 48,797 9,887 33,261 443,018

TABEL 2.5.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA 
INDIVIDUAL 

Table 2.5.A Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables
Cadangan 
Kerugian 

Penurunan 
Nilai Aset Baik
Allowance for 
Impairment 
Losses on 

Good Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 

Kurang Baik
Allowance for 
Impairment 

Losses on Poor 
Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 
Tidak Baik

Allowance for 
Impairment 

Losses on Bad 
Assets

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (9) (2)

Posisi Tanggal 31 Desember 2022 Position as of 31 December 2022

1 Pertanian, Kehutanan, dan Perikanan 3,097,668 2,981,890 115,778 54,903 8,667 60,118 55,444 Agriculture, Forestry and Fisheries

2 Pertambangan dan Penggalian 504,177 481,807 22,370 12,808 2,726 13,828 8,088 Mining and Excavation 

3 Industri Pengolahan 258,213 252,953 5,260 3,518 1,105 2,224 17,767 Manufacturing

4 Pengadaan Listrik, Gas, Uap/Air Panas, dan Udara Dingin - - - - - - - Procurement of Electricity, Gas, Steam/Hot Water, and 
Cold Air

5 Pengelolaan Air, Pengelolaan Air Limbah, Pengelolaan dan Daur 
Ulang Sampah, dan Aktivitas Remediasi 905 905 - 17 8 - 79 Water Management, Wastewater Management, Waste 

Management, and Recycling, and Remediation Activities

6 Konstruksi 106,563 89,774 16,789 1,266 318 11,748 - Construction

7 Perdagangan Besar dan Eceran; Reparasi dan Perawatan Mobil 
dan Sepeda Motor 1,754,072 1,655,727 98,345 42,366 13,338 50,320 170,208 Wholesale and Retail Trade; Car and Motorcycle Repair 

and Maintenance
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dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables
Cadangan 
Kerugian 

Penurunan 
Nilai Aset Baik
Allowance for 
Impairment 
Losses on 

Good Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 

Kurang Baik
Allowance for 
Impairment 

Losses on Poor 
Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 
Tidak Baik

Allowance for 
Impairment 

Losses on Bad 
Assets

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (9) (2)

8 Pengangkutan dan Pergudangan 97,190 91,624 5,566 1,628 963 2,671 5,502 Transportation and Warehousing

9 Penyediaan Akomodasi dan Penyediaan Makan Minum 178,790 174,238 4,552 3,031 2,823 1,691 68,514 Supplies of Accomodation, Food, and Beverage

10 Informasi dan Komunikasi 558,760 555,375 3,385 6,387 98 1,483 - Information and Communication

11 Aktivitas Keuangan dan Asuransi 2,983,341 2,983,341 - 48,591 1,004 - 101,410 Financial and Insurance Activities

12 Real Estat 48,538 48,538 - 669 42 - 1,450 Real Estate

13 Aktivitas Profesional, Ilmiah, dan Teknis 202,489 202,489 - 1,684 - - - Professional, Scientific, and Technical Activities

14 Aktivitas Penyewaan dan Sewa Guna Usaha Tanpa Hak Opsi, 
Ketenagakerjaan, Agen Perjalanan dan Penunjang Usaha Lainnya 144,846 136,735 8,111 2,862 532 5,530 5,018

Rental Activity and Leasing Activities Without Option 
Rights, Employment, Travel Agents and Other Business 
Support

15 Administrasi Pemerintahan, Pertahanan, dan Jaminan Sosial 
Wajib 2,858 2,858 - 94 - - - Public Administration, Defense, and 

Compulsory Social Insurance

16 Pendidikan 5,213 4,765 447 81 115 205 37 Education

17 Aktivitas Kesehatan Manusia dan Aktivitas Sosial 27,629 26,992 637 589 103 272 61 Human Health Activities and Social Activities

18 Kesenian, Hiburan, dan Rekreasi 371,911 359,362 12,549 6,666 2,272 5,722 9,109 Arts, Entertainment, and Recreation

19 Aktivitas Jasa Lainnya 46,863 44,803 2,060 1,754 345 832 331 Other Service Activities

20
Aktivitas Rumah Tangga Sebagai Pemberi Kerja; Aktivitas 
yang Menghasilkan Barang dan Jasa oleh Rumah Tangga yang 
Digunakan untuk Memenuhi Kebutuhan Sendiri

608 608 - 17 - - -
Household Activities As Employers; Activities That 
Produce Goods and Services by Households Used to 
Meet Their Own Needs

21 Aktivitas Badan Internasional dan Badan Ekstra Internasional 
Lainnya 626 626 - 8 - - - Activities of International Agencies and Other Extra 

International Agencies

22 Lainnya 4,224,252 4,224,252 - - - - - Others

  Total 14,615,512 14,319,662 295,850 188,941 34,461 156,643 443,018 Total 

TABEL 2.5.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA 
INDIVIDUAL

Tabel 2.5.A Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Individual
Allowance for 

Impairment Losses 
(CKPN) – Individual

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Kolektif
Allowance for 

Impairment Losses 
(CKPN) – Collective

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)

Posisi Tanggal 31 Desember 2021 Position as of 31 December 2021

1 Pertanian, Perburuan, dan Kehutanan 412,854 391,970 20,884 13,646 11,551 23,960 Agricutlure, Hunting, and Forestry

2 Perikanan 24,297 22,544 1,754 775 519 1,231 Fisheries 

3 Pertambangan dan Penggalian 25,876 25,834 43 24 350 - Mining and Excavation 

4 Industri pengolahan 261,599 242,997 18,602 19,941 4,929 3,902 Manufacturing

5 Listrik, Gas, dan Air 53 53 - - 2 - Electricity, Gas, and Water

6 Konstruksi 162,182 159,207 2,975 3,461 3,612 - Construction

7 Perdagangan Besar dan Eceran 1,910,454 1,827,404 83,050 56,291 50,785 94,653 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum 271,398 267,295 4,103 6,680 6,138 5,705 Supplies of Accomodation, Food, and Beverage
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dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables
Cadangan 
Kerugian 

Penurunan 
Nilai Aset Baik
Allowance for 
Impairment 
Losses on 

Good Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 

Kurang Baik
Allowance for 
Impairment 

Losses on Poor 
Assets

Cadangan 
Kerugian 

Penurunan 
Nilai Aset 
Tidak Baik

Allowance for 
Impairment 

Losses on Bad 
Assets

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (9) (2)

8 Pengangkutan dan Pergudangan 97,190 91,624 5,566 1,628 963 2,671 5,502 Transportation and Warehousing

9 Penyediaan Akomodasi dan Penyediaan Makan Minum 178,790 174,238 4,552 3,031 2,823 1,691 68,514 Supplies of Accomodation, Food, and Beverage

10 Informasi dan Komunikasi 558,760 555,375 3,385 6,387 98 1,483 - Information and Communication

11 Aktivitas Keuangan dan Asuransi 2,983,341 2,983,341 - 48,591 1,004 - 101,410 Financial and Insurance Activities

12 Real Estat 48,538 48,538 - 669 42 - 1,450 Real Estate

13 Aktivitas Profesional, Ilmiah, dan Teknis 202,489 202,489 - 1,684 - - - Professional, Scientific, and Technical Activities

14 Aktivitas Penyewaan dan Sewa Guna Usaha Tanpa Hak Opsi, 
Ketenagakerjaan, Agen Perjalanan dan Penunjang Usaha Lainnya 144,846 136,735 8,111 2,862 532 5,530 5,018

Rental Activity and Leasing Activities Without Option 
Rights, Employment, Travel Agents and Other Business 
Support

15 Administrasi Pemerintahan, Pertahanan, dan Jaminan Sosial 
Wajib 2,858 2,858 - 94 - - - Public Administration, Defense, and 

Compulsory Social Insurance

16 Pendidikan 5,213 4,765 447 81 115 205 37 Education

17 Aktivitas Kesehatan Manusia dan Aktivitas Sosial 27,629 26,992 637 589 103 272 61 Human Health Activities and Social Activities

18 Kesenian, Hiburan, dan Rekreasi 371,911 359,362 12,549 6,666 2,272 5,722 9,109 Arts, Entertainment, and Recreation

19 Aktivitas Jasa Lainnya 46,863 44,803 2,060 1,754 345 832 331 Other Service Activities

20
Aktivitas Rumah Tangga Sebagai Pemberi Kerja; Aktivitas 
yang Menghasilkan Barang dan Jasa oleh Rumah Tangga yang 
Digunakan untuk Memenuhi Kebutuhan Sendiri

608 608 - 17 - - -
Household Activities As Employers; Activities That 
Produce Goods and Services by Households Used to 
Meet Their Own Needs

21 Aktivitas Badan Internasional dan Badan Ekstra Internasional 
Lainnya 626 626 - 8 - - - Activities of International Agencies and Other Extra 

International Agencies

22 Lainnya 4,224,252 4,224,252 - - - - - Others

  Total 14,615,512 14,319,662 295,850 188,941 34,461 156,643 443,018 Total 

TABEL 2.5.A PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA 
INDIVIDUAL

Tabel 2.5.A Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Individual
Allowance for 

Impairment Losses 
(CKPN) – Individual

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Kolektif
Allowance for 

Impairment Losses 
(CKPN) – Collective

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)

Posisi Tanggal 31 Desember 2021 Position as of 31 December 2021

1 Pertanian, Perburuan, dan Kehutanan 412,854 391,970 20,884 13,646 11,551 23,960 Agricutlure, Hunting, and Forestry

2 Perikanan 24,297 22,544 1,754 775 519 1,231 Fisheries 

3 Pertambangan dan Penggalian 25,876 25,834 43 24 350 - Mining and Excavation 

4 Industri pengolahan 261,599 242,997 18,602 19,941 4,929 3,902 Manufacturing

5 Listrik, Gas, dan Air 53 53 - - 2 - Electricity, Gas, and Water

6 Konstruksi 162,182 159,207 2,975 3,461 3,612 - Construction

7 Perdagangan Besar dan Eceran 1,910,454 1,827,404 83,050 56,291 50,785 94,653 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum 271,398 267,295 4,103 6,680 6,138 5,705 Supplies of Accomodation, Food, and Beverage
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dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Individual
Allowance for 

Impairment Losses 
(CKPN) – Individual

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Kolektif
Allowance for 

Impairment Losses 
(CKPN) – Collective

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)

9 Transportasi, Pergudangan, dan Komunikasi 151,496 146,887 4,609 7,292 3,168 2,655 Transportation, Warehousing, and Communication

10 Perantara Keuangan 2,591,379 2,591,379 - 35,768 43,301 112,093 Financial Intermediaries

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan 154,241 151,534 2,706 5,286 3,847 352 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan Sosial Wajib - - - - - - Public Administration, Defense, and Compulsory Social 
Insurance

13 Jasa Pendidikan 2,837 2,739 98 46 96 37 Education Service

14 Jasa Kesehatan dan Kegiatan Sosial 40,738 40,218 520 324 1,156 - Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya 342,523 333,905 8,618 9,471 7,970 6,036 Social Services, Socio-cultural, Entertainment and Other 

Individual Service

16 Jasa Perorangan yang Melayani Rumah Tangga 15,708 15,672 37 235 498 414 Household Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya - - - - - - International Institution and Other Extra International 
Agencies

18 Kegiatan yang Belum Jelas Batasannya 8,867 8,841 25 26 204 160 Undefined Activities

19 Bukan Lapangan Usaha 387,994 373,050 14,944 11,164 10,886 4,777 Non-Business Field

20 Lainnya 5,307,180 5,241,729 65,451 44,892 41,959 10,464 Others

Total 12,071,676 11,843,258 228,419 215,322 190,971 266,439 Total 

TABEL 2.6.A PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA 
INDIVIDUAL 

Tabel 2.6.A Comprehensive Disclosure of Allowance For Impairment Losses Mutation - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portfolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Cadangan Kerugian 

Penurunan Nilai 
Aset Baik

Allowance for 
Impairment Losses 

on Good Assets

Cadangan Kerugian 
Penurunan Nilai 

Aset Kurang Baik
Allowance for 

Impairment Losses 
on Poor Assets

Cadangan Kerugian 
Penurunan Nilai 
Aset Tidak Baik
Allowance for 

Impairment Losses 
on Bad Assets

Cadangan Kerugian 
Penurunan Nilai (CKPN) - 

Individual
Allowance for Impairment 

Losses (CKPN) – 
Individual

Cadangan Kerugian 
Penurunan Nilai (CKPN) - 

Kolektif
Allowance for Impairment 

Losses (CKPN) – 
Collective

(1) (2) (3) (4) (5) (3) (4) (2)

1 Saldo Awal CKPN 191,113 9,190 206,131 169,759 117,395 Beginning of Balance - Allowance For Impairment Losses  

2 Pembentukan  (Pemulihan) CKPN pada 
Periode Berjalan (Net) (2,171) 25,271 306,697 87,490 147,690 Additional / Reversal During the Year (Net)

a. Pembentukan CKPN pada Periode Berjalan 254,252 134,641 510,524 - - a. Additional Allowance for Impairment Losses During the Year

b. Pemulihan CKPN pada Periode Berjalan (256,423) (109,370) (203,827) - - b. Reversal Allowance  for Impairment Losses During the Year

3 CKPN yang Digunakan untuk Melakukan Hapus 
Buku atas Tagihan pada Periode Berjalan - - (399,686) (137,547) - Allowance for Impairment Losses used for Written Off 

Receivables During the Year

4 Pembentukan (Pemulihan) Lainnya pada 
Periode Berjalan - - 43,501 67,771 (46,124) Other Additional (Reversal) of Allowance During the Year

Saldo Akhir CKPN 188,942 34,461 156,643 187,473 218,961 Ending Balance - Allowance for Impairment Losses 
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dalam jutaan Rupiah / in million Rupiah

No. Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami
Penurunan Nilai

Impaired Receivables

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Individual
Allowance for 

Impairment Losses 
(CKPN) – Individual

Cadangan Kerugian 
Penurunan Nilai 

(CKPN) - Kolektif
Allowance for 

Impairment Losses 
(CKPN) – Collective

Tagihan yang  
Dihapus Buku

Written-off 
Receivables

Economy Sector
Belum Jatuh 

Tempo
Non-Past Due

Telah Jatuh 
Tempo

Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)

9 Transportasi, Pergudangan, dan Komunikasi 151,496 146,887 4,609 7,292 3,168 2,655 Transportation, Warehousing, and Communication

10 Perantara Keuangan 2,591,379 2,591,379 - 35,768 43,301 112,093 Financial Intermediaries

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan 154,241 151,534 2,706 5,286 3,847 352 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan Sosial Wajib - - - - - - Public Administration, Defense, and Compulsory Social 
Insurance

13 Jasa Pendidikan 2,837 2,739 98 46 96 37 Education Service

14 Jasa Kesehatan dan Kegiatan Sosial 40,738 40,218 520 324 1,156 - Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya 342,523 333,905 8,618 9,471 7,970 6,036 Social Services, Socio-cultural, Entertainment and Other 

Individual Service

16 Jasa Perorangan yang Melayani Rumah Tangga 15,708 15,672 37 235 498 414 Household Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya - - - - - - International Institution and Other Extra International 
Agencies

18 Kegiatan yang Belum Jelas Batasannya 8,867 8,841 25 26 204 160 Undefined Activities

19 Bukan Lapangan Usaha 387,994 373,050 14,944 11,164 10,886 4,777 Non-Business Field

20 Lainnya 5,307,180 5,241,729 65,451 44,892 41,959 10,464 Others

Total 12,071,676 11,843,258 228,419 215,322 190,971 266,439 Total 

TABEL 2.6.A PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA 
INDIVIDUAL 

Tabel 2.6.A Comprehensive Disclosure of Allowance For Impairment Losses Mutation - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portfolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Cadangan Kerugian 

Penurunan Nilai 
Aset Baik

Allowance for 
Impairment Losses 

on Good Assets

Cadangan Kerugian 
Penurunan Nilai 

Aset Kurang Baik
Allowance for 

Impairment Losses 
on Poor Assets

Cadangan Kerugian 
Penurunan Nilai 
Aset Tidak Baik
Allowance for 

Impairment Losses 
on Bad Assets

Cadangan Kerugian 
Penurunan Nilai (CKPN) - 

Individual
Allowance for Impairment 

Losses (CKPN) – 
Individual

Cadangan Kerugian 
Penurunan Nilai (CKPN) - 

Kolektif
Allowance for Impairment 

Losses (CKPN) – 
Collective

(1) (2) (3) (4) (5) (3) (4) (2)

1 Saldo Awal CKPN 191,113 9,190 206,131 169,759 117,395 Beginning of Balance - Allowance For Impairment Losses  

2 Pembentukan  (Pemulihan) CKPN pada 
Periode Berjalan (Net) (2,171) 25,271 306,697 87,490 147,690 Additional / Reversal During the Year (Net)

a. Pembentukan CKPN pada Periode Berjalan 254,252 134,641 510,524 - - a. Additional Allowance for Impairment Losses During the Year

b. Pemulihan CKPN pada Periode Berjalan (256,423) (109,370) (203,827) - - b. Reversal Allowance  for Impairment Losses During the Year

3 CKPN yang Digunakan untuk Melakukan Hapus 
Buku atas Tagihan pada Periode Berjalan - - (399,686) (137,547) - Allowance for Impairment Losses used for Written Off 

Receivables During the Year

4 Pembentukan (Pemulihan) Lainnya pada 
Periode Berjalan - - 43,501 67,771 (46,124) Other Additional (Reversal) of Allowance During the Year

Saldo Akhir CKPN 188,942 34,461 156,643 187,473 218,961 Ending Balance - Allowance for Impairment Losses 
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TABEL 3.2.B.1 PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
Table 3.2.B.1 Disclosure of Counterparty Risk Credit: Repo Transaction- Bank Individually

dalam jutaan Rupiah / in million Rupiah

Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio CategoryNilai Wajar
SSB Repo

Fair Value of 
SSB Repo

Kewajiban 
Repo
Repo

Liabilities

Tagihan 
Bersih

Net 
Receivables

ATMR
Risk Weighted 

Asset

Nilai Wajar
SSB Repo

Fair Value of 
SSB Repo

Kewajiban 
Repo
Repo

Liabilities

Tagihan 
Bersih

Net 
Receivables

ATMR
Risk Weighted 

Asset

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Pemerintah - - - - - - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik - - - - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional - - - - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank - - - - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - - - Receivable on Micro, Small Business, and Retail 

Portfolio

Tagihan kepada Korporasi - - - - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada) - - - - - - - - Exposure of Sharia Business Units (if any)

Total - - - - - - - - Total

TABEL 3.2.C.1 PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA 
INDIVIDUAL

Table 3.2.C.1 Disclosure of Counterparty Risk Credit: Repo Reverse Transaction- Bank Individually

dalam jutaan Rupiah / in million Rupiah

Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio CategoryTagihan 
Bersih

Net 
Receivables

Nilai MRK
Credit Risk 
Mitigation 

Value

Tagihan 
Bersih setelah 

MRK
Net 

Receivables
after 

Credit Risk 
Mitigation

ATMR setelah 
MRK

Risk Weighted 
Asset after 
Credit Risk 
Mitigation

Tagihan 
Bersih

Net 
Receivables

Nilai MRK
Credit Risk 
Mitigation 

Value

Tagihan 
Bersih setelah 

MRK
Net 

Receivables
after 

Credit Risk 
Mitigation

ATMR setelah 
MRK

Risk Weighted 
Asset after 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (3) (4) (5) (6) (2)

Tagihan kepada Pemerintah 209,698 - - - 312,276 - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik - - - - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional - - - - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank - - - - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - - - Receivable on Micro, Small Business, and Retail 

Portfolio

Tagihan kepada Korporasi - - - - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada) - - - - - - - - Exposure of Sharia Business Units (if any)

Total 209,698 - - - 312,276 - - - Total
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TABEL 3.2.B.1 PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
Table 3.2.B.1 Disclosure of Counterparty Risk Credit: Repo Transaction- Bank Individually

dalam jutaan Rupiah / in million Rupiah

Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio CategoryNilai Wajar
SSB Repo

Fair Value of 
SSB Repo

Kewajiban 
Repo
Repo

Liabilities

Tagihan 
Bersih

Net 
Receivables

ATMR
Risk Weighted 

Asset

Nilai Wajar
SSB Repo

Fair Value of 
SSB Repo

Kewajiban 
Repo
Repo

Liabilities

Tagihan 
Bersih

Net 
Receivables

ATMR
Risk Weighted 

Asset

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Pemerintah - - - - - - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik - - - - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional - - - - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank - - - - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - - - Receivable on Micro, Small Business, and Retail 

Portfolio

Tagihan kepada Korporasi - - - - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada) - - - - - - - - Exposure of Sharia Business Units (if any)

Total - - - - - - - - Total

TABEL 3.2.C.1 PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA 
INDIVIDUAL

Table 3.2.C.1 Disclosure of Counterparty Risk Credit: Repo Reverse Transaction- Bank Individually

dalam jutaan Rupiah / in million Rupiah

Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio CategoryTagihan 
Bersih

Net 
Receivables

Nilai MRK
Credit Risk 
Mitigation 

Value

Tagihan 
Bersih setelah 

MRK
Net 

Receivables
after 

Credit Risk 
Mitigation

ATMR setelah 
MRK

Risk Weighted 
Asset after 
Credit Risk 
Mitigation

Tagihan 
Bersih

Net 
Receivables

Nilai MRK
Credit Risk 
Mitigation 

Value

Tagihan 
Bersih setelah 

MRK
Net 

Receivables
after 

Credit Risk 
Mitigation

ATMR setelah 
MRK

Risk Weighted 
Asset after 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (3) (4) (5) (6) (2)

Tagihan kepada Pemerintah 209,698 - - - 312,276 - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik - - - - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional - - - - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank - - - - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - - - Receivable on Micro, Small Business, and Retail 

Portfolio

Tagihan kepada Korporasi - - - - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada) - - - - - - - - Exposure of Sharia Business Units (if any)

Total 209,698 - - - 312,276 - - - Total
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TABEL 4.1.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN 
DAMPAK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL

Table 4.1.A Disclosure of Net Receivables based on Risk Weight after Credit Risk Mitigation Contribution - Bank 
Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 50% 75% 100% 150% Lainnya

Others
(1) (2) (3) (4) (5)  (6) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18)  (19) (22) (23) (24) (25) (26) (27) (28) (2)

A Eksposur Neraca Balance Sheet Exposures

1
Tagihan kepada 
Pemerintah

3,342,118 - - - - - - - - - - 2,306,123 - - - - - - - - - -
Receivables on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- 10,118 - - 67,026 - - - - 35,537 - - 10,160 - - - - - - - 2,033 -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- 203,473 - - 20,475 - - - - 50,932 - - 741,454 - - 20,779 - - - - 158,680 - Receivable on Bank

5
Kredit Beragun 
Rumah Tinggal

- 776,590 641,684 83,810 - - - - - 345,073 - - 567,629 354,827 95,359 - - - - - 235,608 -
Loans Secured 
by Residential 

Property

6
Kredit Beragun 
Properti 
Komersial

- - - - - - - - - - - - - - - - - - - - - -
Loan Secured by 
Commercial Real 

Estate

7
Kredit Pegawai/
Pensiunan

- - - - - - - - - - - - - - - - - - - - - -
Employee/Retired 

Loans

8

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

5,090 - - - - 2,990,752 - - - 2,243,064 - 30,397 - - - - 2,695,949 - - - 2,021,962 -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

9
Tagihan kepada 
Korporasi

642,487 77,617 - - - - 4,662,924 - - 4,678,448 - 411,447 - - - - - 3,961,791 - - 3,961,791 -
Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

- - - - - - 30,800 98,974 - 179,261 - - - - - - - 25,267 70,562 - 131,110 -
Receivable Past 

Due 

11 Aset Lainnya 18,272 - - - - - 344,478 218,778 - 672,644 - 15,189 - - - - - 194,263 164,183 - 440,538 - Other Assets

 
Total Eksposur 
Neraca

4,007,967 1,067,799 641,684 83,810 87,500 2,990,752 5,038,203 317,752 - - - 2,763,157 1,319,244 354,827 95,359 20,779 2,695,949 4,181,321 234,746 - - -
Total Exposures -  

of Balance Sheets
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TABEL 4.1.A PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN 
DAMPAK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL

Table 4.1.A Disclosure of Net Receivables based on Risk Weight after Credit Risk Mitigation Contribution - Bank 
Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 50% 75% 100% 150% Lainnya

Others
(1) (2) (3) (4) (5)  (6) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18)  (19) (22) (23) (24) (25) (26) (27) (28) (2)

A Eksposur Neraca Balance Sheet Exposures

1
Tagihan kepada 
Pemerintah

3,342,118 - - - - - - - - - - 2,306,123 - - - - - - - - - -
Receivables on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- 10,118 - - 67,026 - - - - 35,537 - - 10,160 - - - - - - - 2,033 -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- 203,473 - - 20,475 - - - - 50,932 - - 741,454 - - 20,779 - - - - 158,680 - Receivable on Bank

5
Kredit Beragun 
Rumah Tinggal

- 776,590 641,684 83,810 - - - - - 345,073 - - 567,629 354,827 95,359 - - - - - 235,608 -
Loans Secured 
by Residential 

Property

6
Kredit Beragun 
Properti 
Komersial

- - - - - - - - - - - - - - - - - - - - - -
Loan Secured by 
Commercial Real 

Estate

7
Kredit Pegawai/
Pensiunan

- - - - - - - - - - - - - - - - - - - - - -
Employee/Retired 

Loans

8

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

5,090 - - - - 2,990,752 - - - 2,243,064 - 30,397 - - - - 2,695,949 - - - 2,021,962 -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

9
Tagihan kepada 
Korporasi

642,487 77,617 - - - - 4,662,924 - - 4,678,448 - 411,447 - - - - - 3,961,791 - - 3,961,791 -
Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

- - - - - - 30,800 98,974 - 179,261 - - - - - - - 25,267 70,562 - 131,110 -
Receivable Past 

Due 

11 Aset Lainnya 18,272 - - - - - 344,478 218,778 - 672,644 - 15,189 - - - - - 194,263 164,183 - 440,538 - Other Assets

 
Total Eksposur 
Neraca

4,007,967 1,067,799 641,684 83,810 87,500 2,990,752 5,038,203 317,752 - - - 2,763,157 1,319,244 354,827 95,359 20,779 2,695,949 4,181,321 234,746 - - -
Total Exposures -  

of Balance Sheets
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dalam jutaan Rupiah / in million Rupiah

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 50% 75% 100% 150% Lainnya

Others
(1) (2) (3) (4) (5)  (6) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18)  (19) (22) (23) (24) (25) (26) (27) (28) (2)

B Eksposur Kewajiban Komitmen/Kontinjensi pada Transaksi Rekening Administratif  Off Balance Sheet Commitments/Contigency Liabilities Exposures 

1
Tagihan kepada 
Pemerintah

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- - - - - - - - - - - - - - - - - - - - - - Receivable on Bank

5
Kredit Beragun 
Rumah Tinggal

- - - - - - - - - - - - - - - - - - - - - -
Loans Secured 
by Residential 

Property

6
Kredit Beragun 
Properti 
Komersial

- - - - - - - - - - - - - - - - - - - - - -
Loan Secured by 
Commercial Real 

Estate

7
Kredit Pegawai/
Pensiunan

- - - - - - - - - - - - - - - - - - - - - -
Employee/Retired 

Loans

8

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

- - - - - - - - - - - - - - - - - - - - - -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

9
Tagihan kepada 
Korporasi

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

- - - - - - - - - - - - - - - - - - - - - -
Receivable Past 

Due

 
Total Eksposur 
TRA

- - - - - - - - - - - - - - - - - - - - - -
Total Exposures 

TRA

C Eksposur Akibat Kegagalan Pihak Lawan (Counterparty Credit Risk) Counterparty Credit Risk Exposures

1
Tagihan kepada 
Pemerintah

209,698 - - - - - - - - - - 312,276 - - - - - - - - - -
Receivable on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- - - - - - - - - - - - - - - - - - - - - - Receivable on Bank

5

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

- - - - - - - - - - - - - - - - - - - - - -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

6
Tagihan kepada 
Korporasi

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

209,698 - - - - - - - - - - 312,276 - - - - - - - - -
Total Exposures 
- Counterparty 

Credit Risk
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dalam jutaan Rupiah / in million Rupiah

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables after Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 50% 75% 100% 150% Lainnya

Others
(1) (2) (3) (4) (5)  (6) (9) (10) (11) (12) (13) (14) (15) (16) (17) (18)  (19) (22) (23) (24) (25) (26) (27) (28) (2)

B Eksposur Kewajiban Komitmen/Kontinjensi pada Transaksi Rekening Administratif  Off Balance Sheet Commitments/Contigency Liabilities Exposures 

1
Tagihan kepada 
Pemerintah

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- - - - - - - - - - - - - - - - - - - - - - Receivable on Bank

5
Kredit Beragun 
Rumah Tinggal

- - - - - - - - - - - - - - - - - - - - - -
Loans Secured 
by Residential 

Property

6
Kredit Beragun 
Properti 
Komersial

- - - - - - - - - - - - - - - - - - - - - -
Loan Secured by 
Commercial Real 

Estate

7
Kredit Pegawai/
Pensiunan

- - - - - - - - - - - - - - - - - - - - - -
Employee/Retired 

Loans

8

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

- - - - - - - - - - - - - - - - - - - - - -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

9
Tagihan kepada 
Korporasi

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

- - - - - - - - - - - - - - - - - - - - - -
Receivable Past 

Due

 
Total Eksposur 
TRA

- - - - - - - - - - - - - - - - - - - - - -
Total Exposures 

TRA

C Eksposur Akibat Kegagalan Pihak Lawan (Counterparty Credit Risk) Counterparty Credit Risk Exposures

1
Tagihan kepada 
Pemerintah

209,698 - - - - - - - - - - 312,276 - - - - - - - - - -
Receivable on 

Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 
Public Sector 

Entities

3

Tagihan 
kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

- - - - - - - - - - - - - - - - - - - - - -

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4
Tagihan kepada 
Bank 

- - - - - - - - - - - - - - - - - - - - - - Receivable on Bank

5

Tagihan kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

- - - - - - - - - - - - - - - - - - - - - -
Receivable to Micro, 
Small Business, and 

Retail Portfolio

6
Tagihan kepada 
Korporasi

- - - - - - - - - - - - - - - - - - - - - -
Receivable on 

Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

209,698 - - - - - - - - - - 312,276 - - - - - - - - -
Total Exposures 
- Counterparty 

Credit Risk
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TABEL 4.2.A PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Table 4.2.A Disclosure of Net Receivables and Credit Risk - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio 
Category

Tagihan 
Bersih

Net 
Receivables

Bagian yang Dijamin dengan
Portion Secured by Tagihan 

Bersih
Net 

Receivables

Bagian yang Dijamin dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (9) (10) (11) (12) (13)  (14) = (3)-

[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada Pemerintah 3,342,118 - - - - 3,342,118 2,306,123 - - - - 2,306,123 Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik 77,143 - - - - 77,143 10,160 - - - - 10,160 Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable on Multilateral 
Development Banks and International 
Institutions

4 Tagihan kepada Bank 223,948 - - - - 223,948 762,233 - - - - 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 1,502,085 - - - - 1,502,085 1,017,816 - - - - 1,017,816 Loans Secured by Residential 
Property

6 Kredit Beragun Properti 
Komersial - - - - - - - - - - - - Loan Secured by Commercial Real 

Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel 2,995,842 5,090 - - - 2,990,752 2,726,346 30,397 - - - 2,695,949 Receivables to Micro, Small Business, 

and Retail Portfolio

9 Tagihan kepada Korporasi 5,383,029 642,487 - - - 4,740,542 4,373,238 411,447 - - - 3,961,791 Receivable on Corporate

10 Tagihan yang Telah Jatuh 
Tempo 129,774 - - - - 129,774 95,829 - - - - 95,829 Receivable Past Due

11 Aset Lainnya 581,528 - - - - 581,528 374,105 - - - - 374,105 Other Assets

Total Eksposur Neraca 14,235,466 647,577 - - - 13,587,889 11,665,851 441,845 - - - 11,224,006 Total Exposure of Balance Sheets

B

Eksposur Kewajiban 
Komitmen/Kontinjensi 
pada Transaksi Rekening 
Administratif

Off Balance Sheet Commitment/
Contingency Receivables Exposures

1 Tagihan kepada Pemerintah - - - - - - - - - - - - Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik - - - - - - - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable on Multilateral 
Development Banks and International 
Institutions

4 Tagihan kepada Bank - - - - - - - - - - - - Receivable on Bank 

5 Kredit Beragun Rumah Tinggal - - - - - - - - - - - - Loans Secured by Residential 
Property

6 Kredit Beragun Properti 
Komersial - - - - - - - - - - - - Loan Secured by Commercial Real 

Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel - - - - - - - - - - - - Receivables to Micro, Small Business, 

and Retail Portfolio

9 Tagihan kepada Korporasi - - - - - - - - - - - - Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo - - - - - - - - - - - - Receivable Past Due

Total Eksposur Rekening 
Administratif - - - - - - - - - - - - Total Exposures TRA
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TABEL 4.2.A PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Table 4.2.A Disclosure of Net Receivables and Credit Risk - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio 
Category

Tagihan 
Bersih

Net 
Receivables

Bagian yang Dijamin dengan
Portion Secured by Tagihan 

Bersih
Net 

Receivables

Bagian yang Dijamin dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (9) (10) (11) (12) (13)  (14) = (3)-

[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada Pemerintah 3,342,118 - - - - 3,342,118 2,306,123 - - - - 2,306,123 Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik 77,143 - - - - 77,143 10,160 - - - - 10,160 Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable on Multilateral 
Development Banks and International 
Institutions

4 Tagihan kepada Bank 223,948 - - - - 223,948 762,233 - - - - 762,233 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 1,502,085 - - - - 1,502,085 1,017,816 - - - - 1,017,816 Loans Secured by Residential 
Property

6 Kredit Beragun Properti 
Komersial - - - - - - - - - - - - Loan Secured by Commercial Real 

Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel 2,995,842 5,090 - - - 2,990,752 2,726,346 30,397 - - - 2,695,949 Receivables to Micro, Small Business, 

and Retail Portfolio

9 Tagihan kepada Korporasi 5,383,029 642,487 - - - 4,740,542 4,373,238 411,447 - - - 3,961,791 Receivable on Corporate

10 Tagihan yang Telah Jatuh 
Tempo 129,774 - - - - 129,774 95,829 - - - - 95,829 Receivable Past Due

11 Aset Lainnya 581,528 - - - - 581,528 374,105 - - - - 374,105 Other Assets

Total Eksposur Neraca 14,235,466 647,577 - - - 13,587,889 11,665,851 441,845 - - - 11,224,006 Total Exposure of Balance Sheets

B

Eksposur Kewajiban 
Komitmen/Kontinjensi 
pada Transaksi Rekening 
Administratif

Off Balance Sheet Commitment/
Contingency Receivables Exposures

1 Tagihan kepada Pemerintah - - - - - - - - - - - - Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik - - - - - - - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable on Multilateral 
Development Banks and International 
Institutions

4 Tagihan kepada Bank - - - - - - - - - - - - Receivable on Bank 

5 Kredit Beragun Rumah Tinggal - - - - - - - - - - - - Loans Secured by Residential 
Property

6 Kredit Beragun Properti 
Komersial - - - - - - - - - - - - Loan Secured by Commercial Real 

Estate

7 Kredit Pegawai/Pensiunan - - - - - - - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel - - - - - - - - - - - - Receivables to Micro, Small Business, 

and Retail Portfolio

9 Tagihan kepada Korporasi - - - - - - - - - - - - Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo - - - - - - - - - - - - Receivable Past Due

Total Eksposur Rekening 
Administratif - - - - - - - - - - - - Total Exposures TRA
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dalam jutaan Rupiah / in million Rupiah

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio 
Category

Tagihan 
Bersih

Net 
Receivables

Bagian yang Dijamin dengan
Portion Secured by Tagihan 

Bersih
Net 

Receivables

Bagian yang Dijamin dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (9) (10) (11) (12) (13)  (14) = (3)-

[(4)+(5)+(6)+(7)] (2)

C Eksposur Counterparty Credit Risk Counterparty Credit Risk Exposures

1 Tagihan kepada Pemerintah 209,698 - - - - 209,698 312,276 - - - - 312,276 Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik - - - - - - - - - - - - Receivable on Public Sector  Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable no Multilateral
Development Banks and International 
Institutions

4 Tagihan kepada Bank - - - - - - - - - - - - Receivable on Bank

5 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel - - - - - - - - - - - - Receivables on Micro, Small Business, 

and Retail Portfolio

6 Tagihan kepada Korporasi - - - - - - - - - - - - Receivable on Corporate

Total Eksposur Counterparty 
Credit Risk 209,698 - - - - 209,698 312,276 - - - - 312,276 Total Exposures - Counterparty 

Credit Risk

Total (A+B+C) 14,445,165 647,577 - - - 13,797,588 11,978,126 441,845 - - - 11,536,282 Total (A+B+C)

TABEL 6.1.1 PENGUNGKAPAN EKSPOSUR ASET DI NERACA
Table 6.1.1 Disclosure of on Balance Sheet Assets Exposures

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih

Net Receivables
ATMR sebelum MRK
RWA before Credit 

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

Tagihan Bersih
Net Receivables

ATMR sebelum MRK
RWA before Credit 

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah 3,342,118 - - 2,306,123 - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik 77,143 35,537 35,537 10,160 2,032 2,032 Receivable on Public Sector Entities

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional - - - - - - Receivables on Multilateral Development 

Banks and International Institution

4 Tagihan kepada Bank 223,948 50,932 50,932 762,233 158,680 158,680 Receivables on Banks

5 Kredit Beragun Rumah Tinggal 1,502,085 345,073 345,073 1,017,816 235,608 235,608 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial - - - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel 2,995,842 2,246,882 2,243,064 2,726,346 2,044,760 2,021,962 Receivables on Micro,  

Small Business, and Retail Portfolio

9 Tagihan kepada Korporasi 5,383,029 5,320,934 4,678,448 4,373,238 4,373,238 3,961,791 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo 129,774 179,261 179,261 95,829 131,110 131,110 Past Due Receivables

11 Aset Lainnya 581,528 - 672,646 374,105 - 440,538 Receivables on Sovereigns

Total 14,235,466 8,178,619 8,204,959 11,665,851 6,945,429 6,951,722 Total
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dalam jutaan Rupiah / in million Rupiah

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio 
Category

Tagihan 
Bersih

Net 
Receivables

Bagian yang Dijamin dengan
Portion Secured by Tagihan 

Bersih
Net 

Receivables

Bagian yang Dijamin dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian yang 
Tidak Dijamin

Unsecured 
Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (9) (10) (11) (12) (13)  (14) = (3)-

[(4)+(5)+(6)+(7)] (2)

C Eksposur Counterparty Credit Risk Counterparty Credit Risk Exposures

1 Tagihan kepada Pemerintah 209,698 - - - - 209,698 312,276 - - - - 312,276 Receivable on Sovereigns

2 Tagihan kepada Entitas Sektor 
Publik - - - - - - - - - - - - Receivable on Public Sector  Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

- - - - - - - - - - - -
Receivable no Multilateral
Development Banks and International 
Institutions

4 Tagihan kepada Bank - - - - - - - - - - - - Receivable on Bank

5 Tagihan kepada Usaha Mikro, 
Usaha Kecil, dan Portofolio Ritel - - - - - - - - - - - - Receivables on Micro, Small Business, 

and Retail Portfolio

6 Tagihan kepada Korporasi - - - - - - - - - - - - Receivable on Corporate

Total Eksposur Counterparty 
Credit Risk 209,698 - - - - 209,698 312,276 - - - - 312,276 Total Exposures - Counterparty 

Credit Risk

Total (A+B+C) 14,445,165 647,577 - - - 13,797,588 11,978,126 441,845 - - - 11,536,282 Total (A+B+C)

TABEL 6.1.1 PENGUNGKAPAN EKSPOSUR ASET DI NERACA
Table 6.1.1 Disclosure of on Balance Sheet Assets Exposures

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih

Net Receivables
ATMR sebelum MRK
RWA before Credit 

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

Tagihan Bersih
Net Receivables

ATMR sebelum MRK
RWA before Credit 

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah 3,342,118 - - 2,306,123 - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik 77,143 35,537 35,537 10,160 2,032 2,032 Receivable on Public Sector Entities

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional - - - - - - Receivables on Multilateral Development 

Banks and International Institution

4 Tagihan kepada Bank 223,948 50,932 50,932 762,233 158,680 158,680 Receivables on Banks

5 Kredit Beragun Rumah Tinggal 1,502,085 345,073 345,073 1,017,816 235,608 235,608 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial - - - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel 2,995,842 2,246,882 2,243,064 2,726,346 2,044,760 2,021,962 Receivables on Micro,  

Small Business, and Retail Portfolio

9 Tagihan kepada Korporasi 5,383,029 5,320,934 4,678,448 4,373,238 4,373,238 3,961,791 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo 129,774 179,261 179,261 95,829 131,110 131,110 Past Due Receivables

11 Aset Lainnya 581,528 - 672,646 374,105 - 440,538 Receivables on Sovereigns

Total 14,235,466 8,178,619 8,204,959 11,665,851 6,945,429 6,951,722 Total
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TABEL 6.1.2 PENGUNGKAPAN EKSPOSUR KEWAJIBAN KOMITMEN/KONTINJENSI PADA TRANSAKSI REKENING 
ADMINISTRATIF

Table 6.1.2 Disclosure of Exposure on Off Balance Sheet Commitment/Contingency

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih

Net Receivables
ATMR sebelum MRK
RWA before Credit

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

Tagihan Bersih
Net Receivables

ATMR sebelum MRK
RWA before Credit

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

(1) (2) (3) (4) (5) (3) (4) (5) (2)

1 Tagihan kepada Pemerintah - - - - - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik - - - - - - Receivables on Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral 
dan Lembaga Internasional - - - - - - Receivables on Multilateral Development 

Banks and International Institution

4 Tagihan kepada Bank - - - - - - Receivables on Banks

5 Kredit Beragun Rumah Tinggal - - - - - - Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial - - - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - Receivables on Micro, Small Business, and 

Retail Portfolio

9 Tagihan kepada Korporasi - - - - - - Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo - - - - - - Past Due Receivable

Total - - - - - - Total

TABEL 6.1.7 PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
Table 6.1.7 Total Measurement of Credit Risk

dalam jutaan Rupiah / in million Rupiah

  Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Total ATMR Risiko Kredit 8,204,958 6,951,723 Total RWA Credit Risk

Total Faktor Pengurang Modal - - Total Deducting Factor of Capital

TABEL 8.1.A PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
Table 8.1.A Disclosure of Operational Risk Quantitative - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Pendekatan yang 
Digunakan

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ApproachPendapatan Bruto  
(Rata-rata 3 Tahun Terakhir)

Gross Revenue
(Average of 3 Last Year)

Beban Modal
Capital Expenses

ATMR
RWA

Pendapatan Bruto  
(Rata-rata 3 Tahun Terakhir)

Gross Revenue
(Average of 3 Last Year)

Beban Modal
Capital Expenses

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Pendekatan Indikator Dasar 717,866 107,680 1,345,999 717,867 107,680 1,346,000 Basic Indicator Approach

Jumlah 717,866 107,680 1,345,999 717,867 107,680 1,346,000 Total
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TABEL 6.1.2 PENGUNGKAPAN EKSPOSUR KEWAJIBAN KOMITMEN/KONTINJENSI PADA TRANSAKSI REKENING 
ADMINISTRATIF

Table 6.1.2 Disclosure of Exposure on Off Balance Sheet Commitment/Contingency

dalam jutaan Rupiah / in million Rupiah

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Portfolio Category
Tagihan Bersih

Net Receivables
ATMR sebelum MRK
RWA before Credit

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

Tagihan Bersih
Net Receivables

ATMR sebelum MRK
RWA before Credit

Risk Mitigation

ATMR setelah MRK
RWA after Credit 
Risk Mitigation

(1) (2) (3) (4) (5) (3) (4) (5) (2)

1 Tagihan kepada Pemerintah - - - - - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik - - - - - - Receivables on Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral 
dan Lembaga Internasional - - - - - - Receivables on Multilateral Development 

Banks and International Institution

4 Tagihan kepada Bank - - - - - - Receivables on Banks

5 Kredit Beragun Rumah Tinggal - - - - - - Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial - - - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan - - - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel - - - - - - Receivables on Micro, Small Business, and 

Retail Portfolio

9 Tagihan kepada Korporasi - - - - - - Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo - - - - - - Past Due Receivable

Total - - - - - - Total

TABEL 6.1.7 PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
Table 6.1.7 Total Measurement of Credit Risk

dalam jutaan Rupiah / in million Rupiah

  Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

Total ATMR Risiko Kredit 8,204,958 6,951,723 Total RWA Credit Risk

Total Faktor Pengurang Modal - - Total Deducting Factor of Capital

TABEL 8.1.A PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
Table 8.1.A Disclosure of Operational Risk Quantitative - Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Pendekatan yang 
Digunakan

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

ApproachPendapatan Bruto  
(Rata-rata 3 Tahun Terakhir)

Gross Revenue
(Average of 3 Last Year)

Beban Modal
Capital Expenses

ATMR
RWA

Pendapatan Bruto  
(Rata-rata 3 Tahun Terakhir)

Gross Revenue
(Average of 3 Last Year)

Beban Modal
Capital Expenses

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Pendekatan Indikator Dasar 717,866 107,680 1,345,999 717,867 107,680 1,346,000 Basic Indicator Approach

Jumlah 717,866 107,680 1,345,999 717,867 107,680 1,346,000 Total
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TABEL 9.1.A PENGUNGKAPAN PROFIL MATURITAS RUPIAH - BANK SECARA INDIVIDUAL
Table 9.1.A Disclosure of Rupiah Maturity Profile – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Pos-pos

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month 
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months
<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (1) (2)

I Neraca I Balance Sheets

A Aset A Asset

1 Kas 18,272 18,272 - - - - 15,189 15,189 - - - - 1 Cash

2 Penempatan pada Bank 
Indonesia 1,692,252 1,692,252 - - - - 826,485 826,485 - - - - 2 Placement with Bank 

Indonesia

3 Penempatan pada bank 
lain 193,367 193,367 - - - - 675,781 675,781 - - - - 3 Placement with Other 

Banks

4 Surat Berharga 1,913,379 - 115,340 50,117 686,057 1,061,866 1,555,875 250,080 65,429 60,123 55,000 1,125,243 4 Securities

5 Kredit yang Diberikan 10,059,251 213,535 818,869 849,061 2,775,673 5,402,114 8,489,777 327,777 1,069,404 1,130,705 1,563,896 4,397,995 5 Loan

6 Tagihan Lainnya 209,698 209,698 - - - - 312,276 312,276 - - - - 6 Other Receivables

7 Lain-lain 517,374 156,690 58,175 69,810 81,445 151,254 289,455 66,658 35,935 43,122 50,309 93,431 7 Others

Total Aset 14,603,593 2,483,814 992,384 968,987 3,543,175 6,615,234 12,164,838 2,474,246 1,170,768 1,233,950 1,669,205 5,616,669 Total Assets

B Kewajiban B Liabilities

1 Dana Pihak Ketiga 10,445,628 6,306,350 3,023,355 767,228 312,350 36,345 9,629,811 5,456,636 2,610,141 1,074,857 472,154 16,023 1 Deposit from Customer

2 Kewajiban pada Bank 
Indonesia - - - - - - - - - - - - 2 Obligation to Bank 

Indonesia

3 Kewajiban pada Bank Lain 755,818 725,618 30,200 - - - 149,343 147,147 2,196 - - - 3 Obligation to Other Banks

4 Surat Berharga yang 
Diterbitkan - - - - - - - - - - - - 4 Securities Issued

5 Pinjaman yang Diterima - - - - - - - - - - - - 5 Borrowing

6 Kewajiban Lainnya - - - - - - - - - - - - 6 Other Liabilities

7 Lain-lain 139,858 31,468 17,482 20,979 24,475 45,454 278,272 62,733 34,764 41,717 48,670 90,388 7 Others

Total Kewajiban 11,341,304 7,063,436 3,071,037 788,207 336,825 81,799 10,057,426 5,666,516 2,647,101 1,116,574 520,824 106,411 Total Liabilities

Selisih Aset dengan Kewajiban 
dalam Neraca 3,262,289 (4,579,622) (2,078,653) 180,780 3,206,350 6,533,435 2,107,412 (3,192,270) (1,476,333) 117,376 1,148,381 5,510,258 Difference between Assets and 

Liabilities in the Balance Sheets
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TABEL 9.1.A PENGUNGKAPAN PROFIL MATURITAS RUPIAH - BANK SECARA INDIVIDUAL
Table 9.1.A Disclosure of Rupiah Maturity Profile – Bank Individually

dalam jutaan Rupiah / in million Rupiah

No. Pos-pos

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month 
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months
<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (1) (2)

I Neraca I Balance Sheets

A Aset A Asset

1 Kas 18,272 18,272 - - - - 15,189 15,189 - - - - 1 Cash

2 Penempatan pada Bank 
Indonesia 1,692,252 1,692,252 - - - - 826,485 826,485 - - - - 2 Placement with Bank 

Indonesia

3 Penempatan pada bank 
lain 193,367 193,367 - - - - 675,781 675,781 - - - - 3 Placement with Other 

Banks

4 Surat Berharga 1,913,379 - 115,340 50,117 686,057 1,061,866 1,555,875 250,080 65,429 60,123 55,000 1,125,243 4 Securities

5 Kredit yang Diberikan 10,059,251 213,535 818,869 849,061 2,775,673 5,402,114 8,489,777 327,777 1,069,404 1,130,705 1,563,896 4,397,995 5 Loan

6 Tagihan Lainnya 209,698 209,698 - - - - 312,276 312,276 - - - - 6 Other Receivables

7 Lain-lain 517,374 156,690 58,175 69,810 81,445 151,254 289,455 66,658 35,935 43,122 50,309 93,431 7 Others

Total Aset 14,603,593 2,483,814 992,384 968,987 3,543,175 6,615,234 12,164,838 2,474,246 1,170,768 1,233,950 1,669,205 5,616,669 Total Assets

B Kewajiban B Liabilities

1 Dana Pihak Ketiga 10,445,628 6,306,350 3,023,355 767,228 312,350 36,345 9,629,811 5,456,636 2,610,141 1,074,857 472,154 16,023 1 Deposit from Customer

2 Kewajiban pada Bank 
Indonesia - - - - - - - - - - - - 2 Obligation to Bank 

Indonesia

3 Kewajiban pada Bank Lain 755,818 725,618 30,200 - - - 149,343 147,147 2,196 - - - 3 Obligation to Other Banks

4 Surat Berharga yang 
Diterbitkan - - - - - - - - - - - - 4 Securities Issued

5 Pinjaman yang Diterima - - - - - - - - - - - - 5 Borrowing

6 Kewajiban Lainnya - - - - - - - - - - - - 6 Other Liabilities

7 Lain-lain 139,858 31,468 17,482 20,979 24,475 45,454 278,272 62,733 34,764 41,717 48,670 90,388 7 Others

Total Kewajiban 11,341,304 7,063,436 3,071,037 788,207 336,825 81,799 10,057,426 5,666,516 2,647,101 1,116,574 520,824 106,411 Total Liabilities

Selisih Aset dengan Kewajiban 
dalam Neraca 3,262,289 (4,579,622) (2,078,653) 180,780 3,206,350 6,533,435 2,107,412 (3,192,270) (1,476,333) 117,376 1,148,381 5,510,258 Difference between Assets and 

Liabilities in the Balance Sheets
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dalam jutaan Rupiah / in million Rupiah

No. Pos-pos

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month 
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months
<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (1) (2)

II Rekening Administratif II Administrative Accounts

A Tagihan Rekening Administratif A Administrative Account 
Receivables

1 Komitmen - - - - - - - - - - - - 1 Commitment

2 Kontinjensi - - - - - - 21,860 21,860 - - - - 2 Contingencies

Total Tagihan Rekening 
Administratif - - - - - - 21,860 21,860 - - - - Total Administrative Account 

Receivables

B Kewajiban Rekening 
Administratif B Administrative Account 

Liabilities

1 Komitmen 2,788,981 34,530 169,903 428,172 1,105,321 1,051,054 1,243,382 188,048 150,437 481,998 262,818 160,081 1 Commitment

2 Kontinjensi - - - - - - - - - - - - 2 Contingencies

Total Tagihan Rekening 
Administratif 2,788,981 34,530 169,903 428,172 1,105,321 1,051,054 1,243,382 188,048 150,437 481,998 262,818 160,081 Total Administrative Account 

Receivables

Selisih Tagihan dan Kewajiban 
dalam Rekening Administratif (2,788,981) (34,530) (169,903) (428,172) (1,105,321) (1,051,054) (1,221,522) (166,188) (150,437) (481,998) (262,818) (160,081)

Differences of Receivables and 
Liabilities in Administrative 
Accounts

Selisih [(IA-IB)+(IIA-IIB)] 473,308 (4,614,152) (2,248,557) (247,392) 2,101,028 5,482,380 885,890 (3,358,458) (1,626,770) (364,622) 885,563 5,350,177 Differences [(IA-IB)+(IIA-IIB)]

Selisih Kumulatif - (4,614,152) (6,862,708) (7,110,101) (5,009,072) 473,308 - (3,358,458) (4,985,228) (5,349,850) (4,464,287) 885,890 Cumulative Differences
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dalam jutaan Rupiah / in million Rupiah

No. Pos-pos

Posisi Tanggal 31 Desember 2022
Position as of 31 December 2022

Posisi Tanggal 31 Desember 2021
Position as of 31 December 2021

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month 
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months
<1 bulan
<1 month

>1 bulan 
sampai 
dengan 
3 bulan

>1 month
to 

3 months

>3 bulan 
sampai 
dengan 
6 bulan

>3 months 
to

6 months

>6 bulan 
sampai 
dengan 
12 bulan
>6 moths 

to
12 months

>12 bulan
>12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (1) (2)

II Rekening Administratif II Administrative Accounts

A Tagihan Rekening Administratif A Administrative Account 
Receivables

1 Komitmen - - - - - - - - - - - - 1 Commitment

2 Kontinjensi - - - - - - 21,860 21,860 - - - - 2 Contingencies

Total Tagihan Rekening 
Administratif - - - - - - 21,860 21,860 - - - - Total Administrative Account 

Receivables

B Kewajiban Rekening 
Administratif B Administrative Account 

Liabilities

1 Komitmen 2,788,981 34,530 169,903 428,172 1,105,321 1,051,054 1,243,382 188,048 150,437 481,998 262,818 160,081 1 Commitment

2 Kontinjensi - - - - - - - - - - - - 2 Contingencies

Total Tagihan Rekening 
Administratif 2,788,981 34,530 169,903 428,172 1,105,321 1,051,054 1,243,382 188,048 150,437 481,998 262,818 160,081 Total Administrative Account 

Receivables

Selisih Tagihan dan Kewajiban 
dalam Rekening Administratif (2,788,981) (34,530) (169,903) (428,172) (1,105,321) (1,051,054) (1,221,522) (166,188) (150,437) (481,998) (262,818) (160,081)

Differences of Receivables and 
Liabilities in Administrative 
Accounts

Selisih [(IA-IB)+(IIA-IIB)] 473,308 (4,614,152) (2,248,557) (247,392) 2,101,028 5,482,380 885,890 (3,358,458) (1,626,770) (364,622) 885,563 5,350,177 Differences [(IA-IB)+(IIA-IIB)]

Selisih Kumulatif - (4,614,152) (6,862,708) (7,110,101) (5,009,072) 473,308 - (3,358,458) (4,985,228) (5,349,850) (4,464,287) 885,890 Cumulative Differences
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CSR Management Structure

Bank Sahabat Sampoerna appointed the Corporate 
Communications and Investor Relations Division as the 
party responsible for implementing CSR program. This 
division is structurally under the supervision of the 
Finance and Business Planning Director.

The organizational structure of Corporate Communications 
and Investor Relations Division is shown in the following chart.

Tata Kelola Organisasi CSR
CSR Organizational Governance

Struktur Pengelola CSR

Bank Sahabat Sampoerna menunjuk Divisi Komunikasi 
Korporat dan Hubungan Investor sebagai pihak yang 
bertanggung jawab terhadap pelaksanaan program CSR. 
Divisi ini secara struktural berada di bawah pengawasan 
Direktur Keuangan dan Perencanaan Bisnis.

Struktur organisasi Divisi Komunikasi Korporasi dan 
Hubungan Investor diungkapkan pada bagan berikut.

Marketing Communications 
& Sosial Media Activation

Corporate Communications
& CSR

Investor Relations
SpecialistDesign & Multimedia

Design & Multimedia 
Specialist

MarComm & Social 
Media Specialist Public Relations Officer

Event & Marketing 
Operation Specialist

CSR & Cons. Protection 
Specialist

Corporate Communications, Investor 
Relations, Marketing Communications

Finance & Business Planning Director

Kesinambungan usaha tidak terlepas dari peran dan kontribusi para pemangku kepentingan, 
seperti karyawan, nasabah, mitra usaha, dan masyarakat. Oleh karena itu, Bank Sahabat Sampoerna 
merasa bertanggung jawab untuk berkontribusi positif bagi para pemangku kepentingan, baik 
dalam bidang ekonomi, sosial, dan lingkungan ataupun bidang lain yang relevan dengan kondisi 
saat ini melalui pelaksanaan program tanggung jawab sosial perusahaan (corporate social 
responsibility/CSR).
Business continuity is highly related to the roles and contributions of stakeholders, such as 
employees, customers, business partners, and the community. Therefore, Bank Sahabat Sampoerna 
feels responsible for making a positive contribution to stakeholders, on economic, social, and 
environmental aspects or other fields relevant to current conditions through the implementation 
of corporate social responsibility (CSR) programs.
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Visi dan Misi CSR

Pelaksanaan CSR senantiasa sejalan dengan Visi dan Misi 
Bank Sahabat Sampoerna. Informasi terkait Visi dan Misi 
Bank diungkapkan pada bagian Profil Perusahaan dalam 
Laporan Tahunan ini.

Kebijakan Tanggung Jawab Sosial

Kebijakan tanggung jawab sosial Bank Sahabat 
Sampoerna tercermin dalam Sampoerna Way berisikan 
nilai inti yang menjadi pedoman bagi setiap karyawan, 
salah satunya adalah Tiga Tangan. Oleh karena itu, 
Bank senantiasa menyelaraskan nilai-nilai inti tersebut 
dengan komitmen pelaksanaan tanggung jawab sosial, 
sebagaimana diungkapkan berikut.

Kerja Sama dan Fleksibilitas
Teamwork and Flexibility

Mendorong karyawan untuk bertanggung jawab pada seluruh organisasi.
Encouraging employees to have accountability towards the entire organization.

Saling Menghormati
Mutual Respect

Menghargai dan mempertimbangkan harapan para pemangku kepentingan dengan tetap 
mempertimbangkan chain of command.
Appreciating and considering stakeholders’ expectation yet still considering the chain of command.

Integritas dan Etika
Integrity and Ethics

Menjalankan kegiatan tanggung jawab sosial terhadap masyarakat melalui perilaku transparansi 
dan etis. Pelaksanaan kegiatan tanggung jawab sosial juga berpedoman pada hukum yang berlaku 
dan konsisten dengan pemenuhan norma-norma yang berlaku di Indonesia maupun internasional.
Implementing social responsibility activities to community through transparency and ethical 
behavior. The implementation of social responsibility activities also maintains its adherence to the 
applicable laws and consistency to the norms applicable in Indonesia and internationally.

Membangun Komunitas
Building Community

Berkontribusi dalam pembangunan keberlanjutan, khususnya pada masyarakat di wilayah operasional 
Bank melalui program tanggung jawab sosial, termasuk kesehatan dan kesejahteraan masyarakat.
Contributing to sustainable development, particularly to the communities around the Bank’s operational 
areas, through the social responsibility programs, including community health and welfare programs.

CSR Vision and Mission

CSR is always implemented in line with Bank Sahabat 
Sampoerna’s Vision and Mission. Information regarding 
the Bank’s Vision and Mission is outlined in the Company 
Profile section of this Annual Report.

Social Responsibility Policies

Bank Sahabat Sampoerna’s social responsibility policy is 
reflected in Sampoerna Way, which contains core values 
that serve as guidelines for every employee, one of which 
is Tiga Tangan (the Three Hands). Therefore, the Bank 
consistently aligns its commitment to these core values 
and implements social responsibility, as disclosed below.
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Perumusan CSR

Program CSR Bank Sahabat Sampoerna dirumuskan 
melalui tahapan-tahapan berikut.
1. Melakukan due diligence terhadap dampak sosial, 

ekonomi, dan lingkungan yang timbul dari aktivitas 
operasional Bank.

Lingkup Due Diligence
Due Diligence Scope

Metode
Method

Aspek Ekonomi
Economic Aspect

Edukasi/literasi perbankan yang dapat meningkatkan 
kesejahteraan masyarakat dalam menjaga lingkungan 
sekitar yang berpengaruh terhadap taraf hidup 
penerima CSR.
Banking education/literacy that can improve 
community welfare in protecting the surrounding 
environment, which affects the standard of living of 
CSR beneficiaries.

• Program CSR yang dibuat dalam Laporan Rencana 
Aksi Keuangan Berkelanjutan untuk jangka 
pendek, yaitu 1 tahun, serta pelaksanaan review 
pencapaiannya; dan

• Pelaksanaan evaluasi taraf hidup dan sarana 
prasarana penerima CSR.

• CSR programs made in the Sustainable Finance 
Action Plan Report for the short-term, which is 1 
year, and the review of its achievements; and

• Evaluation of the standard of living and 
infrastructure of CSR beneficiaries.

Aspek Sosial
Social Aspect

Memberikan manfaat kepada pihak yang berada di 
dalam maupun sekitar perbankan atas pelaksanaan 
program CSR.
Providing benefits to parties within and around 
the banking sector for the implementation of CSR 
programs.

• Survei kepuasan karyawan;
• Survei kepuasan nasabah;
• Penegakan Sistem Pelaporan Pelanggaran; dan
• Penegakan Etika Usaha.
• Employee satisfaction survey;
• Customer satisfaction survey;
• Enforcement of Whistleblowing System; and
• Enforcement of Business Ethics.

Aspek Lingkungan
Environmental 
Aspect

Berkontribusi terhadap kualitas lingkungan dengan 
melaksanakan program CSR yang memberikan 
manfaat untuk pelestarian lingkungan hidup dalam 
mencegah kerusakan alam.
Contributing to environmental quality by carrying out 
CSR programs that provide benefits for environmental 
preservation in preventing natural damage.

• Penetapan syarat minimum terhadap penyaluran 
kredit pada kegiatan usaha yang berwawasan 
lingkungan, seperti kelengkapan dokumen 
Analisis Mengenai Dampak Lingkungan Hidup 
(AMDAL) dan Program Penilaian Peringkat Kinerja 
Perusahaan dalam Pengelolaan Lingkungan Hidup 
(PROPER); dan

• Berpartisipasi dalam kegiatan program CSR yang 
berwawasan lingkungan.

• Stipulation of minimum requirements for lending 
to environmentally sound business activities, such 
as the completeness of Environmental Impact 
Analysis (AMDAL) documents and Corporate 
Performance Rating Program in Environmental 
Management (PROPER); and

• Participation in environmentally sound CSR 
programs.

2. Merumuskan isu-isu penting tanggung jawab sosial 
Bank yang terdampak langsung maupun tidak 
langsung melalui pembiayaan kredit yang diberikan 
Bank kepada para pelaku usaha.

3. Meninjau seluruh regulasi terkait isu-isu tanggung 
jawab sosial.

4. Menyusun mekanisme dan perumusan ekspektasi 
pemangku kepentingan tentang peran sosial 
perusahaan, melalui survei kepuasan nasabah, survei 
kepuasan karyawan, analisis efektivitas kegiatan 
CSR periode sebelumnya, dan informasi lain yang 
diperoleh secara luas.

CSR Formulation

Bank Sahabat Sampoerna’s CSR program is formulated 
through the following stages.
1. Conducting due diligence on social, economic, and 

environmental impacts, that are caused by the Bank’s 
operational activities.

2. Formulating the Bank’s important social responsibility 
issues that arise directly and indirectly from the credit 
financing provided by the Bank to business actors.

3. Reviewing all regulations related to social 
responsibility issues.

4. Designing mechanism and formulation of 
stakeholders’ expectation on corporate social roles 
through customer satisfaction survey, employee 
satisfaction survey, analysis of the effectiveness 
of CSR activities in the previous period, and other 
widely sourced information.
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5. Merumuskan rencana aksi tanggung jawab terhadap 
pemangku kepentingan sesuai dengan isu-isu terkait 
dengan mempertimbangkan rekomendasi serta saran 
dari para pemangku kepentingan, Visi dan Misi Bank, 
serta peraturan perundang-undangan yang berlaku.

6. Merumuskan risiko yang mungkin terjadi sehingga 
dapat mengganggu bahkan menyebabkan kegagalan 
dalam penyelenggaraan kegiatan tanggung jawab 
sosial, baik risiko hukum maupun risiko reputasi.

7. Menetapkan kebijakan dan program yang telah 
disepakati. Pelaksanaan program CSR dapat 
dilaksanakan mandiri, bersama-sama atas nama Grup 
Sahabat Sampoerna bahkan melibatkan pihak yang 
terkait.

8. Melakukan evaluasi terhadap efektivitas pelaksanaan 
kebijakan dan program CSR dengan:
a. Menggunakan metode post and pretest pada 

beberapa kegiatan edukasi literasi yang dilaksanakan;
b. Feedback dari penerima donasi dan Manajemen 

juga merupakan salah satu pengukur atas program 
tanggung jawab sosial perusahaan; serta

c. Laporan pelaksanaan dan rencana kegiatan yang 
ditandatangani oleh Manajemen.

Hasil perumusan CSR Bank Sahabat Sampoerna diuraikan 
sebagai berikut.

Pemangku 
Kepentingan
Stakeholders

Isu Penting 
Important Issues

Respon terhadap Isu 
Penting 

Respond to Important 
Issues

Metode Pelibatan
Engagement Method

Frekuensi
Frequency

Pemegang Saham
Shareholders

• Kinerja keuangan dan non-
keuangan;

• Keberlanjutan usaha; serta
• Informasi yang jelas 

dan terkini terkait arah 
strategis Bank.

• Financial and non-financial 
performance;

• Business sustainability; and
• Clear and updated 

information related to the 
Bank’s strategic direction.

• Menyusun Rencana 
Bisnis Bank (RBB) dan 
Rencana Aksi Keuangan 
Berkelanjutan (RAKB); 
serta 

• Menjaga kinerja Bank tetap 
optimal dan sesuai target, 
dengan memperhatikan 
aspek ekonomi, sosial, dan 
lingkungan.

• Preparing Bank’s 
Business Plan (RBB) and 
Sustainable Finance Action 
Plan (RAKB); and

• Maintaining the Bank’s 
performance to keep 
optimal and on target, by 
considering the economic, 
social, and environmental 
aspects.

• Pelaksanaan Rapat Umum 
Pemegang Saham (RUPS);

• Penyampaian Laporan 
Tahunan dan Laporan 
Keberlanjutan; serta

• Akses informasi dalam 
website Bank.

• Convention of the General 
Meeting of Shareholders 
(GMS); 

• Submission of Annual 
Report and Sustainability 
Report; and

• Access to information on 
the Bank’s website.

Setiap tahun, 
sesuai waktu yang 
ditentukan atau 
sesuai kebutuhan.
Every year, 
according to the 
time specified or 
as needed.

5. Formulating action plan of responsibility for 
stakeholders in accordance with the related issues 
by considering stakeholders’ recommendations and 
suggestions, the Bank’s Vision and Mission, and the 
applicable laws and regulations.

6. Formulating risks that may occur and may disrupt 
even fail the implementation of social responsibility 
activities, either legal risk or reputation risk.

7. Determining the agreed policies and programs. The 
implementation of CSR programs can be carried 
out independently, jointly on behalf of Sahabat 
Sampoerna Group, or even involving related parties.

8. Evaluating the effectiveness of CSR policy and 
program implementation by:
a. Using post and pretest method when conducting 

several literacy education activities;
b. Asking feedback from recipients of donations 

and management that can also be a measure of 
corporate social responsibility programs; and

c. Implementation report and activity plan signed 
by the Management.

Bank Sahabat Sampoerna’s CSR formulation results are 
elaborated below.
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Pemangku 
Kepentingan
Stakeholders

Isu Penting 
Important Issues

Respon terhadap Isu 
Penting 

Respond to Important 
Issues

Metode Pelibatan
Engagement Method

Frekuensi
Frequency

Pemerintah dan 
Regulator
Government and 
Regulators

• Kepatuhan terhadap 
peraturan yang berlaku; 
serta

• Pemenuhan kewajiban 
perpajakan.

• Compliance with the 
applicable regulations; and

• Fulfillment of taxation 
obligations.

• Memastikan pemenuhan 
seluruh peraturan yang 
berlaku bagi Bank;

• Meningkatkan kualitas 
pelaksanaan tata kelola 
perusahaan (GCG); serta

• Membayar pajak dan 
penerimaan negara bukan 
pajak (PNBP) sesuai aturan 
dan tepat waktu.

• Ensuring compliance with 
all regulations applicable 
to the Bank; 

• Improving the quality of 
corporate governance 
(GCG) implementation; 
and

• Paying taxes and non-tax 
state revenues (PNBP) 
according to the rules and 
on time.

• Penyampaian Laporan 
Tahunan, Laporan 
Keberlanjutan, Laporan 
GCG, dan laporan lainnya; 
serta

• Pembayaran dan 
pelaporan pajak dan PNBP.

• Submission of Annual 
Report, Sustainability 
Report, GCG Report, and 
other reports; and

• Payment and reporting of 
taxes and PNBP.

Setiap tahun, 
sesuai waktu yang 
ditentukan atau 
sesuai kebutuhan.
Every year, 
according to the 
time specified or 
as needed.

Karyawan
Employees

• Pemenuhan hak 
ketenagakerjaan;

• Pemenuhan aspek 
kesehatan dan 
keselamatan kerja (K3);

• Pengembangan 
kompetensi dan karier; 
serta

• Kepuasan kerja.
• Fulfillment of employees’ 

rights;
• Fulfillment of occupational 

health and safety (OHS) 
aspect;

• Competency and career 
development; and 

• Job satisfaction.

• Memenuhi kontrak kerja 
dan perjanjian kerja 
bersama;

• Memastikan kecukupan 
sarana dan prasarana K3;

• Melaksanakan 
pengembangan 
kompetensi, 
penilaian kinerja, dan 
pengembangan karier;

• Menyampaikan kebijakan 
terbaru Bank kepada 
seluruh karyawan; serta

• Menyelenggarakan 
program beasiswa untuk 
anak karyawan dan Know 
Your Parent’s Job.

• Fulfilling work contracts 
and collective labor 
agreements; 

• Ensuring the adequacy 
of OHS facilities and 
infrastructure; 

• Conducting competency 
development, performance 
assessment, and career 
development;

• Delivering the latest Bank 
policies to all employees; 
and

• Organizing scholarship 
programs for employees’ 
children and Know Your 
Parent’s Job.

• Penyediaan whistleblowing 
system (WBS) untuk 
melaporkan pelanggaran 
praktik ketenagakerjaan di 
lingkungan Bank;

• Pelaksanaan berbagai 
kegiatan pendidikan dan 
pelatihan, serta promosi 
atau mutasi; serta

• Pelaksanaan survei 
kepuasan karyawan.

• Provision of a 
whistleblowing system 
(WBS) to report labor 
practice violations within 
the Bank;

• Implementation of various 
educational and training 
activities, as well as 
promotions or transfers; 
and 

• Implementation of 
employee satisfaction 
survey.

Sepanjang 
tahun atau 
sesuai rencana 
pelaksanaan 
program.
Throughout the 
year or according 
to the program 
implementation 
plan.
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Pemangku 
Kepentingan
Stakeholders

Isu Penting 
Important Issues

Respon terhadap Isu 
Penting 

Respond to Important 
Issues

Metode Pelibatan
Engagement Method

Frekuensi
Frequency

Mitra Usaha
Business Partners

• Pemenuhan kontrak kerja; 
serta

• Kepuasan kerja sama.
• Fulfillment of work 

contracts; and 
• Cooperation satisfaction.

• Melakukan kerja sama 
yang adil dan transparan 
sesuai dengan peraturan 
dan kontrak kerja yang 
berlaku; serta

• Membangun hubungan 
kerja yang harmonis 
dengan agen.

• Conducting fair and 
transparent cooperation 
in accordance with the 
applicable regulations and 
work contracts; and 

• Building harmonious 
working relationship with 
agents.

• Perumusan kontrak kerja 
sama;

• Pelaksanaan pertemuan 
berkala; serta 

• Pelaksanaan program 
reward bagi para agen 
yang sukses.

• Formulation of 
cooperation contract; 

• Organizing regular 
meetings; and 

• Organizing reward 
programs for successful 
agents.

Sepanjang tahun 
atau sesuai 
kebutuhan.
All year round or 
as needed.

Nasabah
Customers

• Produk dan layanan 
perbankan yang andal dan 
kompetitif;

• Keamanan transaksi 
perbankan; 

• Informasi yang jelas dan 
transparan; 

• Bijak menggunakan 
e-banking; serta

• Reward bagi nasabah.
• Reliable and competitive 

banking products and 
services; 

• Banking transaction 
security; 

• Clear and transparent 
information; 

• Using e-banking wisely; 
and 

• Reward for customers.

• Mengembangkan produk 
dan layanan Bank;

• Menyediakan informasi 
yang lengkap dan akurat 
pada situs web dan 
aplikasi PDaja.com;

• Meningkatkan keandalan 
teknologi informasi; 

• Menginformasikan 
tindak kejahatan melalui 
e-banking; serta

• Mengadakan program 
undian berhadiah.

• Developing the Bank’s 
products and services; 

• Providing clear and 
accurate information on 
website and PDaja.com 
application; 

• Increasing information 
technology reliability; 

• Informing criminal activity 
via e-banking; and 

• Organizing a lucky draw 
program.

• Pelaksanaan customer 
gathering;

• Penyediaan layanan Call 
Center; serta

• Pelaksanaan survei 
kepuasan nasabah.

• Organizing customer 
gathering event; 

• Providing Call Center 
services; and

• Organizing customer 
satisfaction survey.

Sepanjang tahun 
atau sesuai 
kebutuhan.
All year round or 
as needed.

Masyarakat
Community

• Informasi aktivitas Bank; 
serta 

• Peningkatan kesejahteraan 
masyarakat.

• Information on the Bank’s 
activities; and 

• Improvement of public 
health.

• Menyampaikan informasi 
mutakhir dalam website 
Bank;

• Melibatkan masyarakat 
dalam program kemitraan 
dan kesempatan kerja; dan

• Melaksanakan kegiatan 
CSR.

• Delivering latest 
information on the 
Bank’s website; 

• Engaging the community 
in partnership program 
and job opportunities; and 

• Conducting CSR activities.

• Pelaksanaan program 
kemitraan dan 
pengembangan 
masyarakat; serta

• Penyediaan WBS untuk 
menyampaikan pengaduan 
masyarakat.

• Implementing partnership 
and community 
development programs; 
and 

• Providing WBS to convey 
community complaints.

Sesuai rencana 
pelaksanaan 
program atau 
sesuai kebutuhan.
According to 
the program 
implementation 
plan or as needed.

Media
Media

• Kinerja keuangan dan non-
keuangan Bank; serta

• Informasi terkait 
perkembangan Bank.

• The Bank’s financial and 
non-financial performance; 
and 

• Information related to the 
Bank’s development.

Menyediakan informasi 
yang relevan dan transparan 
melalui website Bank.
Providing relevant and 
transparent information on 
the Bank’s website.

Pelaksanaan konferensi pers.
Holding press conference.

Sesuai kebutuhan.
As necessary.
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Pendekatan Holistik Terintegrasi dalam 
Pelaksanaan CSR
Integrated Holistic Approach in CSR Implementation

Bank Sahabat Sampoerna berkomitmen untuk melaksanakan program CSR yang baik dan tepat sasaran. Oleh karena 
itu, program CSR Bank senantiasa dilaksanakan melalui pendekatan holistik terintegrasi dengan menerapkan konsep 
triple bottom line (people, profit, dan planet) yang dibaurkan dengan 7 Subjek Inti ISO 26000.

Bank Sahabat Sampoerna is committed to implementing good and targeted CSR programs. Therefore, the Bank’s CSR 
programs are always implemented through an integrated holistic approach by applying the triple bottom line concept 
(people, profit, and planet), which is integrated with the 7 Core Subjects of ISO 26000.

ISO 26000
Social Responsibility

7 Subjek Inti / Core Subjects

31 5 7

642

Prosedur Operasi
yang Adil

Fair Operating
Procedure

Tata Kelola
Organisasi

Organizational 
Governance

Praktik Ketenagakerjaan, 
Kesehatan, dan 

Keselamatan Kerja
Practices of Employment, 

Occupational 
Health, and Safety

Produk/Jasa
serta Pelanggan, Mitra 

Usaha, dan Investor
Products/Services

and Customers, Business 
Partners, and Investors

Pelibatan dan 
Pengembangan 

Masyarakat
Community

Engagement and 
Development 

Lingkungan Hidup
Environment

Pemenuhan
Hak Asasi Manusia

Fulfillment
of Human Rights
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Voluntary vs Mandatory CSR
Voluntary vs Mandatory CSR

Program CSR Bank Sahabat Sampoerna beberapa di 
antaranya merupakan kewajiban (mandatory) serta 
yang melebihi kewajiban (voluntary). Pengelompokan 
program CSR yang merupakan kewajiban (mandatory) 
diungkapkan sebagai berikut.

Kegiatan
Activities

Dasar Regulasi
Basis of Regulations

Lingkungan
Environment

• Undang-Undang No. 32 Tahun 2009 tentang Perlindungan dan Pengelolaan Lingkungan Hidup;
• Peraturan Otoritas Jasa Keuangan No. 51 Tahun 2017 tentang Penerapan Keuangan Berkelanjutan bagi 

Lembaga Jasa Keuangan, Emiten, dan Perusahaan Publik; dan 
• SPO Unit Corporate Communications and Investor Relations No. BSS/SPO-CCIR/CCIR/01 tanggal 1 April 

2017.
• Law No. 32 of 2009 on Environmental Protection and Management;
• Financial Services Authority Regulation No. 51 of 2017 on Implementation of Sustainable Finance for 

Financial Services Institutions, Issuers, and Public Companies; and
• SOP of Corporate Communications and Investor Relations Unit No. BSS/SPO-CCIR/CCIR/01 dated 1 April 

2017. 

Ketenagakerjaan
Manpower

Undang-Undang No. 11 Tahun 2020 tentang Cipta Kerja serta Peraturan Pemerintah Pengganti Undang-
Undang (Perpu) No. 2 Tahun 2022 tentang Cipta Kerja.
Law No. 11 of 2020 on Job Creation and Government Regulation in Lieu of Law (Perpu) No. 2 of 2022 on Job 
Creation.

Keselamatan Kerja
Occupational Safety

Undang-Undang No. 1 Tahun 1970 tentang Keselamatan Kerja.
Law No. 1 of 1970 on Occupational Safety.

Perlindungan 
Nasabah
Customer Protection

• Undang-Undang No. 8 Tahun 1999 tentang Perlindungan Pelanggan; dan
• Peraturan Otoritas Jasa Keuangan No. 6/POJK.07/2022 Tahun 2022 tentang Perlindungan Konsumen dan 

Masyarakat di Sektor Jasa Keuangan.
• Law No. 8 of 1999 on Consumer Protection; and
• Financial Services Authority Regulation No. 6/POJK.07/2022 of 2022 on Consumer and Community 

Protection in the Financial Services Sector.

Program Anti Korupsi 
dan Anti-Fraud 
Anti-Corruption and 
Anti-Fraud Program

Undang-Undang No. 20 Tahun 2001 tentang Perubahan atas Undang-Undang No. 31 tahun 1999 tentang 
Pemberantasan Tindak Pidana Korupsi.
Law No. 20 of 2001 on Amendment to Law No. 31 of 1999 on Eradication of Corruption Criminal Act.

Literasi dan Inklusi 
Keuangan
Financial Literacy
and Inclusion

Peraturan Otoritas Jasa Keuangan No. 76/POJK.07/2016 tentang Peningkatan Literasi dan Inklusi Keuangan 
di Sektor Jasa Keuangan bagi Konsumen dan/atau Masyarakat.
Financial Services Authority Regulation No. 76/POJK.07/2016 on Improving Financial Literacy and Inclusion 
in the Financial Services Sector for Consumers and/or Communities.

Adapun program CSR Bank Sahabat Sampoerna yang 
melebihi kewajiban (voluntary), yaitu kegiatan donor 
darah dan pemberian beasiswa.

Some of Bank Sahabat Sampoerna’s CSR programs 
are mandatory and those that exceed obligations are 
voluntary. The mandatory CSR programs are grouped as 
follows.

Bank Sahabat Sampoerna’s voluntary CSR programs are 
blood donation and scholarships.
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Realisasi Biaya dan Anggaran CSR
Realization of CSR Cost and Budget

Komitmen Keberlanjutan
Commitment to Sustainability

Realisasi biaya dan anggaran kegiatan tanggung jawab 
sosial Bank Sahabat Sampoerna tahun 2022 sebagai 
berikut.

Tahun
Year

Rencana Anggaran
Budget Plan

(Rp)

Realisasi
Realization

(Rp)

Pencapaian Target
Target Achievements

(%)

2022 447,000,000 385,000,000 86.13

Bank Sahabat Sampoerna berkomitmen untuk 
mendukung program pemerintah dalam mencapai 
Tujuan Pembangunan Berkelanjutan (SDGs) di Indonesia. 
Komitmen ini dibuktikan melalui pelaksanaan program 
CSR yang senantiasa dilaksanakan secara berkelanjutan 
dalam aspek sosial, ekonomi, dan lingkungan serta 
disesuaikan dengan ketentuan Peraturan Otoritas Jasa 
Keuangan No. 51/POJK.03/2017 tentang Implementasi 
Keuangan Keberlanjutan bagi Lembaga Jasa Keuangan, 
Emiten, dan Perusahaan Publik. Komitmen Bank dalam 
pembangunan berkelanjutan juga tercermin melalui 
pelaporan Rencana Aksi Keuangan Berkelanjutan 
(RAKB) yang telah disampaikan kepada Otoritas Jasa 
Keuangan tanggal 29 November 2022, melalui Surat 
No. 09/456/BSS/DIR/XI/22.

Realization of cost and budget for social responsibility 
activities of Bank Sahabat Sampoerna in 2022 is as 
follows.

Bank Sahabat Sampoerna is committed to supporting 
government programs in achieving the Sustainable 
Development Goals (SDGs) in Indonesia. This 
commitment is proven through the implementation 
of CSR programs, carried out in a sustainable manner 
in social, economic, and environmental aspects and 
adjusted to the provisions of Financial Services Authority 
Regulation No. 51/POJK.03/2017 on Implementation of 
Sustainable Finance for Financial Services Institutions, 
Issuers, and Public Companies. The Bank’s commitment 
to sustainable development is also reflected in the 
Sustainable Finance Action Plan (RAKB) report, which 
was submitted to the Financial Services Authority on 
29 November 2022, through Letter No. 09/456/BSS/
DIR/XI/22.
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CSR terkait Hak Asasi Manusia
CSR related to Human Rights

Komitmen
Commitments

Kebijakan
Policies

Menghormati dan memiliki komitmen untuk menjunjung tinggi 
hak asasi manusia (HAM), khususnya untuk karyawan.
Respecting and having a commitment to upholding human rights 
especially rights for employees.

• Sampoerna Way; dan
• Buku Peraturan Perusahaan.
• Sampoerna Way; and
• Company Regulations Book.

Perumusan CSR terkait HAM
CSR Formulation related to Human Rights

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Hak karyawan:
• Waktu kerja;
• Hak cuti;
• Izin menjalankan ibadah;
• Izin melahirkan; dan
• Izin laktasi untuk ibu menyusui.
Employee’s rights:
• Business hours;
• Leave rights;
• Permission for religious observance;
• Maternity leave; and
• Lactation permit for nursing mothers.

• Biaya konflik;
• Tuntutan hukum;
• Pencemaran reputasi;
• Terganggunya sistem kerja di unit kerja; 

dan
• Terhentinya usaha.
• Conflict costs;
• Lawsuits;
• Defamation of reputation;
• Disruption of work system in the 

division; and
• Cessation of business.

Menyusun Peraturan Perusahaan dan Kode 
Etik dengan memperhatikan aspek HAM.
Developing Company Regulations and 
Code of Conduct by considering human 
rights aspect.

Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait HAM diungkapkan sebagai berikut.
1. Waktu Kerja
 Penentuan waktu kerja bagi karyawan disesuaikan 

dengan Pasal 21 Peraturan Pemerintah Republik 
Indonesia No. 35 Tahun 2021 yang salah satunya 
mengatur waktu kerja, yaitu selama 40 jam dalam 
1 minggu yang dirincikan sebagai berikut.

Uraian
Description

Karyawan Non-Shift
Non-Shift Employees

Karyawan Shift
Shift Employees

Hari Kerja
Business Days

Senin-Jumat
Monday-Friday

Diatur oleh unit kerja sesuai kebutuhan operasional perusahaan, 
dengan tetap berpedoman pada ketentuan peraturan perundang-
undangan atau pemerintah yang berlaku.
Regulated by the divisions according to the Company’s 
operational needs, while still referring to the regulatory provisions 
or the applicable laws and regulations.

Jam Kerja
Business Hours

8 jam kerja dengan waktu istirahat 1 jam
8 hours of work and 1 hour of break

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to human rights is implemented as follows.
1. Working Hours
 Employees’ working hours are determined by 

adjusting to Article 21 of the Government Regulation 
of the Republic of Indonesia No. 35 of 2021, which are 
40 hours in 1 week, as detailed below.
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2. Hak Cuti
 Karyawan Bank Sahabat Sampoerna memiliki hak 

cuti minimal 12 hari kerja setiap tahun. Bank juga 
mewajibkan karyawan untuk mengambil cuti selama 
5 hari berturut-turut (block leaves) sebagai bentuk 
penerapan strategi anti-fraud.

3. Izin Menjalankan Ibadah
 Sebagai bentuk toleransi, Bank sahabat Sampoerna 

memberikan izin bagi karyawan yang akan 
menjalankan ibadah sesuai dengan kepercayaan 
yang dianutnya. Karyawan dapat memperoleh hak 
cuti ibadah seperti umrah/haji dengan ketentuan 
diperhitungkan secara terpisah dari cuti tahunan.

4. Izin Melahirkan
 Bank memberikan izin melahirkan kepada setiap 

karyawan perempuan dengan tetap memperhatikan 
peraturan ketenagakerjaan yang terkait.

5. Izin Laktasi
 Bank memberikan izin laktasi kepada karyawan 

perempuan saat berada di kantor selama tidak 
menghambat pelaksanaan tugas dan tanggung 
jawabnya. Izin tersebut diberlakukan sesuai dengan 
ketentuan Pasal 34 Peraturan Pemerintah Republik 
Indonesia No. 33 Tahun 2021 tentang Pemberian Air 
Susu Ibu Eksklusif.

Capaian Kegiatan

Pelaksanaan program CSR terkait HAM telah dilaksanakan 
dengan baik di sepanjang tahun 2022, dengan capaian 
kegiatan sebagai berikut.
1. Terjalinnya hubungan kerja yang harmonis dengan 

karyawan sehingga mendorong peningkatan kinerja 
Bank.

2. Terciptanya lingkungan kerja yang kondusif bagi seluruh 
karyawan.

3. Tidak terdapat pelaporan pelanggaran HAM yang 
diterima oleh Bank.

2. Leave Rights
 Bank Sahabat Sampoerna’s employees have the 

right to take leave for at least 12 working days every 
year. The Bank also requires employees to take leave 
for 5 consecutive days (block leaves) as a form of 
implementing an anti-fraud strategy.

3. Permission for Religious Observance
 As a form of tolerance, Bank Sahabat Sampoerna 

gives permission for employees to practice their 
religion according to their beliefs. Employees can 
obtain religious leave rights such as for umrah/hajj, 
which are counted separately from annual leave.

4. Maternity Leave
 The Bank grants maternity leave to every female 

employee by observing relevant labor regulations.

5. Permission for Lactation
 The Bank grants lactation permits to female 

employees while in the office provided that it does 
not hinder the implementation of their duties and 
responsibilities. The permit is enforced in accordance 
with the provisions of Article 34 of Government 
Regulation of the Republic of Indonesia No. 33 of 
2021 on Exclusive Breastfeeding.

Achievement of Activities

The CSR programs related to human rights were properly 
implemented throughout 2022, with the following 
achievements.
1. Establishing a harmonious working relationship 

with employees in order to encourage the Bank’s 
performance improvement.

2. Creating a work environment that is conducive to all 
employees.

3. Having no reports of human rights violations received 
by the Bank.
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Promosi, Mekanisme, dan Prosedur 
Penegakan HAM

Promosi, mekanisme, dan prosedur penegakan HAM 
lingkungan Bank Sahabat Sampoerna telah direalisasikan 
dengan baik dan efektif. Poin-poin penting terkait 
penegakan HAM telah tercantum dalam Sampoerna 
Way dan Buku Peraturan Perusahaan yang senantiasa 
disosialisasikan kepada seluruh karyawan melalui 
berbagai kegiatan pengembangan kompetensi. Selain 
karyawan, Manajemen juga berupaya menerapkan 
peraturan dan perundang-undangan terkait HAM kepada 
seluruh kepentingan yang terlibat dalam aktivitas bisnis 
Bank guna meminimalkan timbulnya pelanggaran HAM 
yang dapat merugikan salah satu pihak. Di samping 
itu, apabila terbukti terdapat pelanggaran terkait HAM 
di dalam aktivitas bisnis Bank, maka Manajemen akan 
meminta komite yang bertanggung jawab terkait 
pelanggaran/kasus tersebut untuk menindaklanjuti 
dan menyelesaikannya secara profesional dengan 
berlandaskan pada ketentuan perundang-undangan 
yang berlaku.

Penghargaan dan Sertifikasi

Pada tahun 2022, Bank Sahabat Sampoerna belum 
menerima penghargaan dan sertifikasi terkait HAM. 
Meskipun demikian, Bank tetap menjaga komitmen 
dalam menerapkan penegakan HAM di lingkungan kerja 
dengan baik.

Promotion, Mechanism, and Procedure 
of Enforcement of Human Rights

The promotion, mechanism, and procedure for enforcing 
human rights within Bank Sahabat Sampoerna have been 
implemented properly and effectively. Significant points 
related to human rights enforcement have been listed in 
Sampoerna Way and Company Regulations Book, which 
are continuously disseminated to all employees through 
various competency development activities. Apart 
from employees, Management also seeks to apply laws 
and regulations related to human rights to all interests 
involved in the Bank’s business activities in order to 
minimize the emergence of human rights violations that 
can harm one of the parties. In addition, if it is proven 
that there have been violations related to human rights in 
the Bank’s business activities, the Management will ask 
the committee responsible for such violations/cases to 
follow up and resolve them professionally based on the 
applicable laws and regulations.

Awards and Certifications

In 2022, Bank Sahabat Sampoerna has yet to receive 
awards and certifications related to human rights. 
Nonetheless, the Bank continues to properly maintain its 
commitment to implementing human rights enforcement 
in the work environment.
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CSR terkait Operasi yang Adil
CSR related to Fair Operations

Komitmen
Commitments

Kebijakan
Policies

Mengedepankan prinsip operasi yang adil dalam menjalankan 
aktivitas operasional sebagai bentuk kepatuhan terhadap peraturan 
perundang-undangan.
Putting the principles of fair operations first in running operational 
activities as a form of compliance with the laws and regulations.

• Sampoerna Way;
• Memorandum Internal No. 009/HC/SFG/IM/IV/2018; dan
• Memo yang ditetapkan Direksi No. 09/006/MI/Sisdur/II/2015 

tanggal 27 Februari 2015 tentang Ketentuan Penerimaan 
Hadiah dari Pihak Ketiga.

• Sampoerna Way;
• Internal Memorandum No. 009/HC/SFG/IM/IV/2018; and
• Memo stipulated by the Board of Directors No. 09/006/MI/

Sisdur/II/2015 dated 27 February 2015 on Provisions to Accept 
Gifts from Third Parties.

Perumusan CSR terkait Operasi yang Adil
CSR Formulation related to Fair Operations

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Tindakan korupsi yang dilakukan oleh 
karyawan di berbagai level organisasi.
Acts of corruption committed by employees 
at various organizational levels. 

Pelanggaran hukum.
Violation of laws.

Menerapkan Kebijakan Anti Korupsi.
Implementing Anti-Corruption Policy.

Imbalan yang diterima karyawan berbagai 
level organisasi dari pihak lain sehubungan 
aktivitas operasional Bank. 
Rewards received by employees at various 
organization levels from other parties due 
to the Bank’s operational activities.

Potensi gratifikasi.
Potential gratuities.

Menerapkan Kebijakan Gratifikasi.
Implementing Gratuities Policy.

Keterlibatan karyawan dalam aktivitas politik 
dan secara terang-terangan menggunakan 
simbol atau atribut salah satu partai politik.
Employee’s involvement in political activities 
that openly uses symbols or attributes of 
any political party.

Mengganggu lingkungan kerja yang kondusif 
dan harmonis.
Disrupting conducive and harmonious work 
environment.

Menerapkan Peraturan Perusahaan dan 
Kode Etik.
Implementing Company Regulations and 
Code of Conduct.

Persaingan usaha dengan sesama pelaku 
usaha di bidang perbankan.
Business competition with other entities in 
the banking sector.

Pelanggaran hukum dan potensi benturan 
kepentingan.
Violation of laws and potential conflict of 
interest.

Mengimplementasikan kebijakan persaingan 
usaha yang adil.
Implementing fair business competition 
policy.

Pelanggaran Hak Kekayaan Intelektual (HAKI). 
Intellectual Property Right (IPR) Infringement.

Pelanggaran hukum.
Violation of laws.

Mendaftarkan HAKI dan/atau menggunakan 
HAKI sesuai peraturan yang berlaku.
Registering IP Rights (IPR) and/or using IPR 
in accordance with the applicable regulations.
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Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait operasi yang adil diungkapkan 
sebagai berikut.
1. Benturan Kepentingan
 Upaya yang dilakukan Bank Sahabat Sampoerna 

untuk menghindari terjadinya benturan kepentingan, 
khususnya di level Manajemen, yakni:
a. Anggota Dewan Komisaris, Direksi, dan Pejabat 

Eksekutif dilarang mengambil tindakan yang dapat 
merugikan Bank dan wajib mengungkapkan potensi 
benturan kepentingan pada setiap keputusan;

b. Untuk menghindari pengambilan keputusan 
yang berpotensi merugikan bahkan mengurangi 
keuntungan karena adanya benturan kepentingan, 
Bank memiliki dan menetapkan kebijakan internal, 
meliputi;
1) Pengaturan terhadap penanganan benturan 

kepentingan yang mengikat setiap pengurus 
dan pegawai Bank, melalui tata cara 
pengambilan keputusan;

2) Administrasi pencatatan, dokumentasi, 
dan pengungkapan benturan kepentingan 
dituangkan dalam risalah rapat; serta

c. Pengungkapan benturan kepentingan yang 
dituangkan dalam risalah rapat mencakup nama 
pihak yang memiliki benturan kepentingan dan 
dasar pertimbangan pengambilan keputusan.

2. Anti-Fraud/Anti Suap/Anti Korupsi
 Bank Sahabat Sampoerna berupaya untuk 

menghindari terjadinya fraud, suap, dan korupsi 
dengan menerapkan peraturan berikut.
a. Melarang seluruh karyawan untuk menerima 

imbalan secara langsung maupun tidak langsung 
dalam bentuk apa pun dan dari pihak mana pun 
serta tidak melakukan pungutan apa pun untuk 
kepentingan pribadi maupun kepentingan orang 
lain.

b. Melarang seluruh karyawan untuk menjanjikan, 
menawarkan, atau memberikan hadiah baik 
langsung maupun tidak langsung dalam bentuk 
apa pun kepada nasabah dan/atau pihak ketiga 
terkait yang memiliki kerja sama dengan Bank.

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to fair operations are implemented as follows.

1. Conflict of Interest
 Efforts made by Bank Sahabat Sampoerna to avoid 

conflicts of interest, particularly at Management level, 
are:
a. Members of Board of Commissioners, Board of 

Directors, and Executive Officers are prohibited 
from taking actions that can harm the Bank and 
must disclose potential conflicts of interest in 
every decision;

b. To avoid making decisions that have the potential 
to harm or reduce profits due to a conflict of 
interest, the Bank has and establishes internal 
policies on:

1) Regulations on handling conflicts of interest 
that bind every Bank’s management and 
employee, through the decision-making 
procedures;

2) Administration of recording, documentation, 
and disclosure of conflicts of interest is stated 
in minutes of meetings; and

c. Disclosure of conflicts of interest that is included 
in minutes of meetings shall include the name of 
parties having conflict of interest and the basis of 
considerations of the decision-making.

2. Anti-Fraud/Anti Bribery/Anti-Corruption
 Bank Sahabat Sampoerna strives to prevent fraud, 

bribery, and corruption by implementing the following 
regulations.
a. Prohibiting all employees from receiving 

compensation directly or indirectly in any form 
and from any party and imposing any illegal levies 
for personal gain or other party’s interests.

b. Prohibiting all employees from promising, offering, 
or giving gifts, either directly or indirectly, in any 
form to customers and/or related third parties 
who have cooperation with the Bank.
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3. Gratifikasi
 Bank Sahabat Sampoerna senantiasa mengimbau 

seluruh karyawan di setiap level manajemen untuk 
tidak memberi/menerima hadiah atau imbalan 
kepada/dari nasabah, mitra usaha, dan pihak ketiga 
lainnya atas jasa yang diberikan oleh karyawan dalam 
menjalankan tugas dan tanggung jawab. Himbauan 
tersebut tercantum dalam Memo yang ditetapkan 
Direksi No. 09/006/MI/Sisdur/II/2015 tanggal 
27 Februari 2015 tentang Ketentuan Penerimaan 
Hadiah dari Pihak Ketiga. Untuk setiap pemberian 
hadiah dengan nominal tertentu harus dikonfirmasikan 
kepada Satuan Kerja Kepatuhan dengan mekanisme 
sesuai dengan ketentuan yang telah ditetapkan.

 Upaya tersebut dilakukan sebagai bukti komitmen 
Bank dalam menjalankan bisnis yang profesional 
sesuai dengan Kode Etik dan Budaya Perusahaan. 
Bank juga telah membentuk sistem pelaporan 
pelanggaran sebagai upaya deteksi dini atas 
terjadinya suatu Tindakan pelanggaran yang 
menimbulkan kerugian, baik finansial maupun non-
finansial, serta mewujudkan lingkungan kerja yang 
bersih dan berintegritas.

4. Perilaku dalam Berkompetisi
 Manajemen Bank memperhatikan perilaku saat 

berkompetisi dengan pelaku di bidang usaha sejenis, 
yaitu:
a. Menciptakan kompetisi yang sehat dalam 

menjalankan aktivitas bisnis;
b. Mencegah dan menghindari cara berkompetisi 

yang tidak sehat dalam meningkatkan kinerja 
Bank; serta

c. Membangun sinergi yang harmonis melalui kerja 
sama dengan sesama pelaku usaha di bidang 
perbankan guna menciptakan kompetisi yang 
sehat dan mendapatkan hasil yang maksimal.

5. Hak Kekayaan Intelektual (HAKI)
 Setiap ide dan inovasi yang ada di dalam aktivitas 

bisnis Bank Sahabat Sampoerna senantiasa dihargai 
dan diakui melalui berbagai langkah, seperti:
a. Membuat klausul pernyataan mengenai tidak 

adanya pelanggaran terhadap HAKI pada setiap 
perjanjian pihak ketiga, antara lain dengan 
penyedia jasa teknologi informasi dan perusahaan 
mitra lainnya;

b. Mendaftarkan merek dagang Bank Sahabat 
Sampoerna untuk jenis-jenis produk yang 
diterbitkan oleh Bank; serta

c. Memastikan setiap gambar atau foto yang 
digunakan untuk promosi adalah produk milik 
Bank, yang telah mendapat persetujuan terlebih 
dahulu dari pemiliknya atau yang membuat 
gambar tersebut.

3. Gratuities
 Bank Sahabat Sampoerna always encourages all 

employees at every level of management not to 
give/receive gifts or rewards to/from customers, 
business partners and other third parties for services 
rendered by employees in performing their duties 
and responsibilities. This appeal is stated in the Memo 
stipulated by the Board of Directors No. 09/006/MI/
Sisdur/II/2015 dated 27 February 2015 on Provisions 
for Accepting Gifts from Third Parties. Each gift 
reward with a specific nominal value must be verified 
to the Compliance Division by using a method in 
accordance with set provisions.

This effort is made as proof of the Bank’s commitment 
to running a professional business in accordance with 
the Code of Conduct and Corporate Culture. The Bank 
has also established a whistleblowing system as an effort 
for early detection of occurring violation act that causes 
losses, either financial of non-financial, and creating a 
clean and integrity work environment.

4. Behavior in Competing
 The Bank’s management pays attention to behavior 

when competing with actors in similar business fields, 
such as:
a. Creating healthy competition in conducting 

business activities;
b. Preventing and avoiding unfair competition in 

improving the Bank’s performance; and

c. Building harmonious synergy through cooperation 
with fellow business actors in the banking sector 
to achieve healthy competition with maximum 
results.

5. Intellectual Property Rights (IPR)
 Every idea and innovation in Bank Sahabat 

Sampoerna’s business activities is always appreciated 
and recognized through various steps, such as:
a. Making clauses of statements regarding the 

absence of infringement of IPR in any agreements 
with third parties, including information 
technology service providers and other partner 
companies;

b. Registering every trademark owned by Bank 
Sahabat Sampoerna for types of products issued 
by the Bank; and

c. Ensuring that every picture or photo used for 
promotion belongs to the Bank that has obtained 
prior approval from the owner or person who 
makes the picture.
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6. Komitmen untuk Patuh pada Hukum dan Regulasi
 Seluruh aktivitas bisnis yang dijalankan Bank 

senantiasa berada pada koridor hukum dan regulasi 
yang berlaku di Indonesia, seperti aturan di bidang 
perbankan dan/atau lembaga keuangan, baik 
Undang-Undang, Peraturan Otoritas Jasa Keuangan, 
Surat Edaran Otoritas Jasa Keuangan, dan peraturan 
lainnya yang terkait bidang usaha Bank.

7. Sosialisasi dan Penegakan Kebijakan
 Bank Sahabat Sampoerna menyadari bahwa aktivitas 

bisnis yang dijalankan sangat rentan terhadap 
pelanggaran atau ketidaksesuaian dengan peraturan. 
Maka dari itu, Bank melakukan sosialisasi dan 
penegakan kebijakan secara menyeluruh melalui 
berbagai media komunikasi, seperti sharing session 
Nuansa Pagi, event workshop, dan high performance 
masing-masing direktorat, serta kegiatan kebersamaan 
lainnya. Kegiatan sosialisasi dan penegakan kebijakan 
tersebut merupakan tanggung jawab dari Direktorat 
Sumber Daya Manusia yang dibantu oleh unit terkait 
sesuai dengan materi yang disosialisasikan.

 Selama masa pandemi Covid-19 pada tahun 2022, 
kegiatan compliance awareness dilakukan melalui media 
e-learning yang bekerja sama dengan Unit Kerja Human 
Capital. Kegiatan e-learning tersebut wajib diikuti oleh 
seluruh karyawan Bank. Sementara untuk ketentuan 
regulator yang terkait langsung dengan operasional 
perbankan, Bank melakukan sosialisasi secara daring 
melalui modul compliance regulatory self-assessment 
(CRSA) pada aplikasi Compliance Advisory Monitoring 
Application (CRMA), di mana masing-masing unit kerja 
terkait wajib memberikan komitmen atas pemahaman 
suatu kebijakan serta menerapkan dalam pelaksanaan 
tugas dan tanggung jawab.

Capaian Kegiatan

Pelaksanaan program CSR terkait operasi yang adil telah 
dilaksanakan dengan baik di sepanjang tahun 2022, 
dengan capaian kegiatan sebagai berikut.
1. Tidak terdapat pelanggaran Kode Etik Bank, 

terutama yang berkaitan dengan fraud/suap/korupsi, 
khususnya yang melibatkan Pejabat Bank.

2. Penerimaan gratifikasi Bank dalam batas wajar dan 
dapat dipertanggungjawabkan (informasi ini dapat 
dilihat pada bagian Laporan Penerimaan dari Pihak 
Ketiga pada Bab Tata Kelola Perusahaan dalam 
Laporan Tahunan ini).

3. Tidak terjadinya benturan kepentingan yang dapat 
merugikan Bank.

4. Reputasi Bank terjaga.

6. Commitment to Complying with Laws and Regulations
 All business activities carried out by the Bank are 

always within the corridors of applicable laws and 
regulations in Indonesia, such as regulations in the 
field of banking and/or financial institutions, Laws, 
Financial Services Authority Regulations, Financial 
Services Authority Circulars, and other regulations 
related to the Bank’s business sector.

7. Dissemination and Enforcement of Policies
 Bank Sahabat Sampoerna realizes that its business 

activities are very vulnerable to violations or non-
compliance with regulations. Therefore, the Bank 
disseminates and enforces policy through various 
communication media, such as Nuansa Pagi sharing 
sessions, workshop events, and high performance of 
each directorate, as well as other joint activities. The 
dissemination and enforcement of these policies is 
the responsibility of Human Resources Directorate, 
assisted by the relevant units in accordance with the 
disseminated material.

 During the Covid-19 pandemic in 2022, compliance 
awareness activities were carried out through 
e-learning media in collaboration with the Human 
Capital Division. The e-learning activities must be 
attended by all Bank employees. Related to the 
regulatory provisions directly related to banking 
operations, the Bank disseminated the Compliance 
Regulatory Self-Assessment (CRSA) module, online, 
in the Compliance Advisory Monitoring Application 
(CRMA), in which each related division must commit 
to understanding the policy and apply it when 
performing duties and responsibilities.

Achievement of Activities

The CSR programs related to fair operations were 
properly implemented throughout 2022, with the 
following achievements.
1. There are no violations to the Bank’s Code of Conduct, 

particularly related to fraud/bribery/corruption, 
especially those involving the Bank’s Officials.

2. The Bank’s reception of gratuities is within reasonable 
limit and accountable (this information can be viewed 
in Report of Receipt from Third Parties in Corporate 
Governance chapter of this Annual Report).

3. No conflicts of interest that can harm the Bank.

4. The Bank’s reputation is well-maintained.
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CSR terkait Lingkungan Hidup
CSR related to the Environment

Komitmen
Commitments

Kebijakan
Policies

Turut berpartisipasi dalam:
• Kegiatan pelestarian lingkungan serta penghematan energi dan 

sumber daya alam; serta
• Mengurangi dampak kerusakan lingkungan dengan 

mempertimbangkan aspek lingkungan dalam pemberian kredit/
modal kepada nasabah yang kegiatan usahanya berhubungan 
langsung dengan lingkungan.

Also participate in:
• Environmental conservation activities as well as saving energy 

and natural resources; and
• Reducing the impact of environmental damage by considering 

the environmental aspect in granting credits/capital to customers 
whose business activities directly deal with the environment.

SPO Unit Corporate Communications and Investor Relations 
No. BSS/SPO-CCIR/CCIR/01 tanggal 1 April 2017. Kebijakan 
tersebut disusun berlandaskan Undang-Undang No. 32 Tahun 
2009 tentang Perlindungan dan Pengelolaan Lingkungan Hidup 
serta Peraturan Otoritas Jasa Keuangan No. 51 Tahun 2017 
tentang Penerapan Keuangan Berkelanjutan bagi Lembaga Jasa 
Keuangan, Emiten, dan Perusahaan Publik.
SOP of Corporate Communications and Investor Relations Unit 
No. BSS/SPO-CCIR/CCIR/01 dated 1 April 2017. This policy is 
prepared based on Law No. 32 on 2009 on Environmental Protection 
and Management and Financial Services Authority Regulation No. 
51 of 2017 on Implementation of Sustainable Finance for Financial 
Services Institutions, Issuers, and Public Companies. 

Perumusan CSR terkait Lingkungan Hidup
CSR Formulation related to Environment

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Penyaluran kredit yang 
ramah lingkungan.
Environmentally friendly 
credit distribution.

Penyaluran kredit kepada debitur yang dapat 
merusak lingkungan dan ekosistem menyebabkan 
reputasi Bank tidak baik.
Lending to debtors who might harm the environment  
and ecosystem harms the Bank’s image.

• Penetapan syarat minimum terhadap penyaluran 
kredit pada kegiatan usaha yang berwawasan 
lingkungan, seperti kelengkapan dokumen 
AMDAL dan PROPER.

• Memiliki sertifikat kompetensi seperti Indonesian 
Sustainable Palm Oil System (ISPO)/Roundtable 
on Sustainable Palm Oil (RSPO). 

• Establishing the minimal standards for lending 
to environmentally friendly business activities, 
including the completeness of AMDAL and 
PROPER documents.

• Having competency certifications such as the 
Indonesian Sustainable Palm Oil System (ISPO)/
Roundtable on Sustainable Palm Oil (RSPO).

Kelestarian lingkungan 
hidup sekitar wilayah 
operasional.
Environmental preservation 
within the operational 
areas.

Kurangnya kegiatan kebersihan lingkungan sekitar 
dan lahan hijau yang memadai.
Lack of environmental cleaning activities and lack 
of green space.

Menyelenggarakan program CSR lingkungan 
hidup di lokasi yang berdekatan dengan wilayah 
operasional, bekerja sama dengan Tim Bisnis 
Mikro. Salah satunya melalui pengelolaan sampah 
serta perbaikan sarana dan prasarana umum.
Organizing environmental CSR programs in 
locations adjacent to the operational areas through 
cooperation with the Micro Business Team. One 
of them is through waste management and 
improvement of public facilities and infrastructure.

Penggunaan energi dan 
sumber daya.
Use of energy and natural 
resources.

Pemborosan energi, baik berupa listrik ataupun 
air, pemborosan sumber daya alam berupa 
penghamburan kertas, serta penggunaan pendingin 
ruangan (air conditioner/AC) yang berlebihan dan 
tidak ramah lingkungan.
Waste of energy, including waste of power, water, 
and natural resources energy, such as excessive 
use of paper and air conditioner (AC) that is not 
environmental-friendly.

Penggunaan energi listrik dan air secara efektif 
(sesuai kebutuhan) dan mengutamakan penggunaan 
energi/media/fasilitas yang ramah lingkungan.
Use of electricity and water effectively (as 
necessary) and use of environmentally friendly 
energy/media/facilities is prioritized.

Pengelolaan limbah dari 
aktivitas operasional Bank.
Waste management from 
the Bank’s operational 
activities.

Pengelolaan limbah sampah organik ataupun bukan 
organik yang tidak sesuai standar lingkungan yang 
telah ditentukan dapat mencemari lingkungan.
Organic or non-organic waste that is not managed 
in compliance with predetermined environmental 
standards can pollute the environment.

Pengelolaan limbah sampah organik ataupun bukan 
organik sesuai konsep standar lingkungan di sekitar 
wilayah operasional Bank.
Organic and inorganic waste in the vicinity of the 
Bank’s operational areas is managed according to 
the environmental standards.
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Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait lingkungan hidup yang adil 
diungkapkan sebagai berikut.
1. Pertimbangan Aspek Lingkungan dalam Pemberian 

Kredit kepada Nasabah
 Bank berkomitmen untuk turut serta dalam menjaga 

lingkungan hidup. Oleh karena itu, Bank telah 
menetapkan langkah dalam pemberian kredit bagi 
nasabah yang aktivitas bisnisnya berkaitan dengan 
lingkungan, yakni:
a. Melakukan checking dokumen dalam proses 

kredit; serta
b. Melakukan pemeriksaan terhadap salinan dokumen 

AMDAL yang telah dilampirkan oleh nasabah 
sebagai syarat disetujuinya pemberian kredit.

 Selain itu, Bank berkomitmen untuk tidak menyetujui 
pemberian kredit bagi nasabah yang aktivitas 
bisnisnya terbukti membahayakan lingkungan. Adapun 
informasi terkait jumlah kredit yang diberikan Bank 
kepada nasabah yang aktivitas bisnisnya berkaitan 
dengan lingkungan hidup diuraikan sebagai berikut.

(dalam jutaan Rupiah / in million Rupiah)

Sektor Lapangan Usaha 2022 2021 Business Sectors

Pertanian, Perburuan, dan Kehutanan 317,558 406,965 Agriculture, Hunting, and Forestry

Industri Pengolahan 235,621 256,622 Processing Industry

Transportasi, Pergudangan, dan 
Komunikasi 131,056 148,294 Transportation, Warehousing, and 

Communication

Konstruksi 73,200 159,624 Construction

Perikanan - 23,715 Fishery

Pertambangan dan Penggalian - 25,352 Mining and Excavation

Total 757,435 1,020,572 Total 

2. Pelaksanaan CSR di Sekitar Wilayah Operasional
 Kepedulian Bank terhadap lingkungan hidup 

dibuktikan dengan memberikan seperangkat alat 
kebersihan pada Kantor Dinas Koperasi Usaha Kecil 
dan Menengah, Perindustrian, dan Perdagangan 
Kota Serang-Banten pada Maret 2022, bekerja sama 
dengan KSP Sahabat Mitra Sejati.

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to the environment are as follows.

1. Environmental Aspect Consideration in Extending 
Credit to the Customers

 The Bank is committed to participating in protecting 
the environment. Therefore, the Bank has established 
measures in extending credit to customers whose 
business activities are related to the environment, as 
follows:
a. Checking documents for credit process; and

b. Checking copies of AMDAL documents, attached 
by the customers, as a condition for credit approval.

 Furthermore, the Bank is committed not to approving 
credit to customers whose business activities are 
proven to be harmful to the environment. Information 
related to the amount of credit extended by the Bank 
to customers whose business activities are related to 
the environment is described as follows.

2. CSR Implementation Around the Operational Areas
 The Bank’s concern for the environment is evidenced 

by providing a set of cleaning tools to the Office of 
Cooperatives for Small and Medium Enterprises, 
Industry, and Trade in Serang-Banten in March 2022, 
in collaboration with KSP Sahabat Mitra Sejati.
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3. Penghematan Energi dan Sumber Daya Alam
 Bank Sahabat Sampoerna senantiasa melakukan 

penghematan energi dari penggunaan listrik. 
Bank melakukan penghematan listrik dengan cara 
mematikan lampu saat tidak digunakan atau selesai 
jam kerja, mengganti lampu dengan jenis LED, 
serta menggunakan AC dengan freon yang ramah 
lingkungan. Sementara terkait sumber daya alam, Bank 
berupaya meningkatkan kedisiplinan karyawan dalam 
menggunakan air dengan menutup kran setelah selesai 
digunakan dan menggunakan air seperlunya. Kebijakan 
tersebut disosialisasikan dengan menempelkan stiker di 
setiap koridor. Bank juga berinisiatif untuk mengurangi 
penggunaan kertas dengan mengoptimalkan 
penggunaan dokumen digital dalam bentuk portable 
document format (PDF), e-mail, menggunakan kertas 
dua sisi, dan menggunakan kertas bekas.

4. Pengelolaan Limbah
 Bank melakukan pengelolaan limbah yang dihasilkan, 

terutama pada limbah dari alat tulis kantor (ATK) 
yang telah digunakan. Bank berupaya untuk 
memastikan setiap kantor cabang melakukan efisiensi 
penggunaan ATK dengan menggunakan kembali 
kertas yang terpakai satu sisi ataupun membuangnya 
secara bertanggung jawab.

Capaian Kegiatan

Pelaksanaan program CSR terkait lingkungan hidup telah 
dilaksanakan dengan baik di sepanjang tahun 2022, 
dengan capaian penurunan biaya penggunaan listrik 
menjadi Rp1,61 miliar, dibandingkan tahun 2021 sebesar 
Rp1,65 miliar.

Sertifikasi, Penghargaan, dan 
Pengaduan Masalah Lingkungan Hidup

Pada tahun 2022, Bank Sahabat Sampoerna tidak 
memperoleh penghargaan ataupun sertifikasi terkait 
lingkungan hidup. Hal tersebut dikarenakan aktivitas bisnis 
yang dijalankan tidak berhubungan langsung dengan 
lingkungan. Selain itu, Bank tidak menyediakan layanan  
pengaduan khusus terkait masalah lingkungan hidup.

3. Saving Energy and Natural Resources
 Bank Sahabat Sampoerna always saves energy 

on electricity usage. The Bank saves electricity by 
turning off lights when not in use or after working 
hours, replacing lamps with LED types, and using 
air conditioners with environmentally friendly freon. 
With regard to natural resources, the Bank seeks 
to increase employees’ discipline in using water by 
closing the faucets after use and using water as 
necessary. The policy is disseminated by placing 
stickers in every corridor. The Bank also took the 
initiative to reduce paper use by optimizing the use of 
digital documents in the form of portable document 
format (PDF), e-mail, using double-sided paper, and 
using waste paper.

4. Waste Management
 The Bank manages the waste generated, especially 

waste from used office stationery. The Bank seeks to 
ensure that each branch office makes efficient use of 
stationery by reusing paper that is used on one side 
or by disposing it responsibly.

Achievement of Activities

CSR programs related to the environment were properly 
implemented throughout 2022, and reduced cost of 
electricity use to Rp1.61 billion, compared to Rp1.65 billion 
in 2021.

Certification, Award, and Complaints of 
Environmental Issues

In 2022, Bank Sahabat Sampoerna did not receive 
awards or certificates related to the environment. This 
is because the business activities carried out are not 
directly related to the environment. In addition, the Bank 
does not provide specific complaint services related to 
environmental issues.
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Komitmen
Commitments

Kebijakan
Policies

Memenuhi seluruh pemenuhan hak-hak normatif para karyawan sesuai 
dengan regulasi yang berlaku, khususnya terkait ketenagakerjaan, 
kesehatan dan keselamatan kerja. 
To grant employees all normative rights in line with the applicable 
regulations, especially related to employment, occupational health, 
and safety.

Peraturan Perusahaan (berlaku 2021-2023), yang telah disahkan 
oleh Kementerian Ketenagakerjaan Republik Indonesia berdasarkan 
Keputusan Direktur Jenderal Pembinaan Hubungan Industrial dan 
Jaminan Sosial Tenaga Kerja No. 4/HI.00.00/00.0000.210914036/B/
XI/2021.
The Company Regulation (effective 2021-2023) has been validated 
by the Ministry of Manpower of the Republic of Indonesia based 
on the Decision of the Director General of Industrial Relations and 
Workers’ Social Security No. 4/HI.00.00/00.0000.210914036/B/
XI/2021.

Perumusan CSR terkait Lingkungan Hidup
CSR Formulation related to Environment

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Ketenagakerjaan:
• Kejelasan hak dan kewajiban;
• Kesempatan pengembangan kompetensi 

dan karier; serta
• Apresiasi berdasarkan kinerja dan integritas.
Employment:
• Clarity of Rights and Obligations;
• Opportunity for competency development 

and career; and
• Appreciation based performance and integrity.  

• Produktivitas dan kenyamanan 
kerja karyawan; dan

• Lingkungan Bank yang kondusif.
• Employees’ work productivity 

and comfort; and
• Conducive Bank environment.

• Kesetaraan dan keadilan dalam kesempatan 
kerja, pengembangan kompetensi, dan 
pengembangan karier; serta

• Pemberian remunerasi yang layak.
• Equality and fairness in job opportunities, 

competence development, and career 
development; and

• Provision of appropriate remuneration. 

Kesehatan dan Keselamatan Kerja:
• Ketersediaan sarana dan prasarana kerja; 

serta
• Ketersediaan fasilitas dan tunjangan kesehatan.
Occupational Health and Safety:
• Availability of occupational facilities and 

infrastructure; and
• Availability of health facilities and allowances.

• Penyediaan dan peninjauan sarana dan 
prasarana kerja secara berkala; serta

• Pemberian tunjangan kesehatan dan 
keselamatan kerja.

• Regular provision and review of occupational 
facilities and infrastructure; and

• Provision of occupational health and safety 
allowances.

Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait ketenagakerjaan, kesehatan dan 
keselamatan kerja diungkapkan sebagai berikut.
1. Pemenuhan Kesetaraan dan Kesempatan Kerja
 Bank Sahabat Sampoerna berkomitmen untuk 

menjunjung tinggi kesetaraan gender dan kesempatan 
kerja dengan:
a. Memperlakukan karyawan secara adil, tanpa 

memandang gender, ras, suku, agama, etnis, 
maupun kepentingan politik, mulai dari proses 
rekrutmen hingga pengembangan karier di Bank; 
serta

b. Memberikan kesempatan kepada karyawan 
perempuan untuk terlibat dalam posisi dan 
jabatan tertentu.

CSR terkait Ketenagakerjaan, Kesehatan, dan 
Keselamatan Kerja
CSR related to Employment, Occupational Health, and Safety

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to employment, occupational health and safety 
are as follows.
1. Fulfillment of Equality and Job Opportunities
 Bank Sahabat Sampoerna is committed to upholding 

gender equality and employment opportunities by:

a. Treating employees fairly, regardless of gender, 
race, ethnicity, religion, ethnicity, or political 
interests, starting from the recruitment process 
to career development at the Bank; and

b. Providing opportunities for female employees to 
be involved in certain positions and ranks.
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 Di samping itu, Bank juga ke depannya akan 
memberikan kesempatan kepada para penyandang 
disabilitas untuk menjadi bagian dari perusahaan 
sebagai bukti komitmen dalam menciptakan 
keberagaman dan inklusi karyawan.

2. Remunerasi
 Bank memberikan remunerasi kepada karyawan 

sebagai bentuk imbalan dan penghargaan atas 
pelaksanaan tugas dan tanggung jawabnya. 
Pemberian remunerasi tersebut berpedoman pada 
prinsip pay for performance, internal equity, dan 
external competitiveness. Karyawan Bank juga 
menerima remunerasi variabel, seperti insentif atau 
bonus yang diperoleh berdasarkan penilaian kriteria 
dan pencapaian kinerja karyawan. 

3. Pendidikan dan Pelatihan
 Bank Sahabat Sampoerna mendorong seluruh 

karyawan untuk meningkatkan kompetensinya guna 
menyesuaikan dengan industri perbankan yang terus 
berkembang. Terkait hal ini, Bank menyelenggarakan 
program pengembangan kompetensi dalam bentuk 
pelatihan wajib, pelatihan fungsional, serta pelatihan 
kepemimpinan dan soft-skill.  Kegiatan tersebut 
juga bertujuan untuk membangun mental, perilaku, 
dan kemampuan kerja karyawan. Informasi terkait 
pendidikan dan pelatihan yang diselenggarakan 
sepanjang tahun 2022 telah diungkapkan pada Bab 
Aspek Operasional bagian Sumber Daya Manusia 
dalam Laporan Tahunan ini.

4. Kesehatan dan Keselamatan Kerja
 Kesehatan dan keselamatan kerja karyawan menjadi 

prioritas utama Bank. Hal ini dikarenakan kondisi 
karyawan yang sehat dan didukung dengan sarana 
dan prasarana yang memadai akan mendorong 
produktivitas dalam bekerja. Maka dari itu, Bank 
berkomitmen untuk menciptakan lingkungan kerja 
yang layak, aman, dan nyaman bagi semua karyawan 
sehingga terhindar dari kejadian yang berbahaya 
dengan menyediakan fasilitas berikut.

 
FASILITAS KESEHATAN
Health Facility

Kotak perlengkapan pertolongan 
Pertama (P3K) di setiap kantor Bank.
First aid kit in each Bank’s office.

Medical Check Up, khususnya bagi 
karyawan telah berusia 40 tahun serta 
seluruh Kepala Divisi dan Kepala Direktorat.
Medical Check Up, especially for 
employees above 40 years old and 
all Division Heads and Directorate Heads.

Asuransi komersial dan BPJS untuk keperluan 
rawat jalan, rawat inap, melahirkan bagi 
karyawan/pasangan karyawan, serta 
perawatan gigi dan kacamata.
Commercial insurance and BPJS Health for 
outpatient, inpatient, maternity care for 
employee/employee’s spouse, as well 
as dental care and glasses.

 In the future, the Bank will also provide opportunities 
for persons with disabilities to become part of the 
Company as proof of its commitment to creating 
employee diversity and inclusion.

2. Remuneration
 The Bank provides remuneration to employees as a 

form of reward and appreciation for performing duties 
and responsibilities. The remuneration is provided 
by referring to principles of pay for performance, 
internal equity, and external competitiveness. The 
Bank’s employees also receive variable remuneration, 
such as incentives or bonuses based on employee 
criteria assessment and performance achievements.

3. Education and Training
 Bank Sahabat Sampoerna encourages all employees 

to improve their competence in order to adapt 
to the growing banking industry. Thus, the Bank 
organizes competency development programs in the 
form of mandatory training, functional training, and 
leadership and soft-skill training. These programs 
also aim to build employees’ mentality, behavior, and 
work abilities. Information related to education and 
training programs held throughout 2022 has been 
disclosed in the Operational Aspects Chapter of the 
Human Resources section in this Annual Report.

4. Occupational Health and Safety
 Employees’ occupational health and safety is the 

Bank’s primary priority. This is because healthy 
employees, supported by adequate facilities and 
infrastructure, will encourage work productivity. 
Therefore, the Bank is committed to creating a 
proper, safe, and comfortable work environment 
for all employees to avoid dangerous incidents by 
providing the following facilities.
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 Selain itu, Bank turut berkontribusi dalam mengurangi 
penyebaran corona virus disease (Covid-19) di 
lingkungan kerja dengan menetapkan protokol 
kesehatan sebagai berikut.

 MENCEGAH PENYEBARAN COVID-19
Preventing Covid-19 Transmission

SOCIAL DISTANCING
Social Distancing

MENYEDIAKAN PERLENGKAPAN STANDAR BAGI KARYAWAN
Providing Standard Equipment for Employees

Work From Office secara terbatas.
Work From Office in a restricted manner.

Line di dalam lift.
Line in the elevator.

Line antrean masuk lift.
Queuing line to enter elevator.

Pengaturan jarak area kerja >1 meter.
Setting the distance in the work area 
> 1 meter.

Pembatasan kapasitas ruangan rapat.
Limiting the meeting room capacity.

Meminimalkan pertemuan tatap muka, 
sehingga rapat dilakukan dengan 
menggunakan online meeting.
Minimizing face-to-face meetings, and 
therefore, meetings are held using 
online meeting platforms.

Melakukan tes Covid-19 secara berkala.
Conduct regular Covid-19 tests.

Menyediakan sistem self-assessment 
“Saya Peduli Covid-19” pelaporan kasus & 
tracing kontak erat Covid-19.
Provide a self-assessment system 
“I Care about Covid-19”, case reporting & 
tracing of close contacts of Covid-19.

Penerapan disiplin memakai masker, 
mencuci tangan, menjaga jarak, 
menghindari kerumunan, 
membatasi mobilitas, melakukan testing, 
tracing, & treatment (3T), dan 
melakukan vaksinasi booster (7M).
Discipline in wearing masks, 
washing hands, maintaining distance, 
avoiding crowds, limiting mobility, 
conducting testing, tracing & treatment (3T), 
and conducting booster vaccinations (7M).

Hand sanitizer Thermo scanner

Seragam khusus/anti-statis
Special/anti-static uniform

Masker
Masks

Tempat cuci tangan
Hand washing facilities

Penyemprotan desinfektan secara berkala
Spraying disinfectant regularly

HOTLINE KESEHATAN 
Health Hotline

siaga.covid19@banksampoerna.com

 Furthermore, the Bank contributes to reducing the 
corona virus disease (Covid-19) spread in the work 
environment by establishing the following health 
protocols.
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 Bank Sahabat Sampoerna juga menyediakan fasilitas 
terkait keselamatan kerja sebagai berikut.

 
 FASILITAS KESELAMATAN KERJA

Occupational Safety Facilities

Pengecekan konstruksi gedung/kantor cabang
Checking the construction of building/branch office

28 unit alat pemadam api ringan (APAR)
28 lightweight fire extinguishers (APAR)

Tombol darurat (fire alarm)
Emergency button (fire alarm)

2 ruangan laktasi
2 breastfeeding rooms

1 tempat berkumpul dan jalur evakuasi
1 assembly point and evacuation route

5 kotak P3K
5 first aid boxes

Keterangan / Remarks:
Fasilitas yang tersedia di kantor pusat / Facilities available at the head office.

5. Program Beasiswa Pendidikan Anak Karyawan

 Bank Sahabat Sampoerna menjalankan program 
beasiswa pendidikan bagi anak karyawan. Program 
tersebut memberikan subsidi biaya pendidikan jangka 
panjang bagi anak karyawan, mulai dari Sekolah 
Dasar (SD) hingga Perguruan Tinggi. Pelaksanaan 
program beasiswa ini merupakan bukti nyata Bank 
dalam menjamin kesejahteraan keluarga karyawan 
dan memberikan kesempatan kepada anak-anak 
karyawan untuk melanjutkan pendidikan ke jenjang 
yang lebih tinggi.

Capaian Kegiatan

Pelaksanaan program CSR terkait ketenagakerjaan, 
kesehatan dan keselamatan kerja telah dilaksanakan 
dengan baik di sepanjang tahun 2022, dengan capaian 
kegiatan sebagai berikut.
1. Penurunan tingkat perputaran karyawan.
2. Tidak terjadinya kecelakaan kerja karyawan (zero 

accident).

Mekanisme serta Prosedur Penanganan 
Keadaan Darurat Keselamatan Kerja 
dan Konflik Ketenagakerjaan

Keadaan darurat dapat mengancam keselamatan 
karyawan meskipun kegiatan operasional Bank dilakukan 
di dalam gedung, Keadaan darurat tersebut, yaitu:
1. Kebakaran dan/atau peledakan;
2. Kebocoran gas beracun;
3. Faktor alam, seperti banjir, gempa bumi, tsunami, 

gunung meletus, petir, dan lain-lain; 

 Bank Sahabat Sampoerna also provides facilities 
related to occupational safety as follows.

5. Education Scholarship Program for Employees’ 
Children 

 Bank Sahabat Sampoerna carries out an educational 
scholarship program for employees’ children. 
The program provides subsidies for long-term 
education costs for employees’ children, starting 
from Elementary School to University. This 
scholarship program is an actual proof of the Bank 
in guaranteeing the welfare of employees’ family and 
providing opportunities to employees’ children to 
continue their education to higher level.

Achievement of Activities

The CSR programs related to employment, occupational 
health and safety were properly implemented throughout 
2022, with the following achievements.

1. Lower employees’ turnover rate.
2. No occupational accidents (zero accident).

Mechanisms and Procedures for 
Handling Emergency Situations of 
Occupational Safety and Labor Conflict

Emergencies can threaten employees’ safety of even 
though the Bank’s operational activities are carried out 
inside buildings. These emergencies are:
1. Fire and/or explosion;
2. Poisonous gas leakage;
3. Natural disaster factor, such as flood, earthquake, 

tsunami, mount eruption, lightning, et cetera; 
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4. Sabotase/aktivitas terorisme, ancaman bom, dan 
huru-hara; serta

5. Penanganan kasus Covid-19.

Mekanisme dan prosedur penanganan keadaan darurat 
tersebut dijelaskan sebagai berikut.
1. Penanganan keadaan darurat kebakaran, ledakan, 

dan kebocoran gas beracun:
a. Bagi siapa pun yang melihat keadaan darurat 

harus segera menghubungi divisi darurat yang 
dimiliki Bank;

b. Ketika informasi keadaan darurat diterima, divisi 
tersebut akan menekan tombol darurat (fire 
alarm);

c. Seluruh karyawan yang berada di masing-masing 
lantai gedung diwajibkan untuk memenuhi 
arahan dari Kapten Lantai (orang yang ditunjuk 
memegang peranan penting ketika terjadi 
keadaan darurat);

d. Jika kebakarannya masih tergolong ringan dan 
dapat dipadamkan, maka dapat menggunakan 
APAR untuk memadamkannya;

e. APAR hanya boleh digunakan oleh orang yang 
sudah terlatih dan berpengalaman; serta

f. Jika api tidak dapat dipadamkan atau kondisinya 
tidak memungkinkan, maka dihimbau untuk 
segera menyelamatkan diri menuju tempat 
berkumpul sesuai arahan Kapten Lantai.

2. Penanganan keadaan darurat gempa bumi, ancaman 
bom, dan huru-hara;
a. Jika tombol darurat berbunyi, maka seluruh 

karyawan dianjurkan untuk menuju titik kumpul 
setelah mematikan semua sumber energi, dengan 
membawa barang yang diperlukan/penting 
sesuai arahan Kapten Lantai;

b. Kepala Komunikasi segera menelepon nomor-
nomor penting untuk penanganan lebih lanjut 
serta mengarahkan Tim Keamanan untuk 
mengamankan karyawan dan aset;

c. Petugas penyelamat dan personil penanggung 
jawab P3K segera bergabung dengan Tim 
Keamanan jika terjadi huru-hara; dan

d. Jika terjadi banjir, maka seluruh karyawan akan 
diarahkan untuk berpindah ke tempat yang lebih 
tinggi dan menghindari peralatan listrik.

3. Penanganan kasus Covid-19;
a. Direktorat Sumber Daya Manusia mengoordinasi 

Tim Satuan Tugas Covid-19 yang bertanggung 
jawab untuk mengelola kondisi karyawan dan 
keluarga yang terpapar Covid-19;

b. Direktorat Sumber Daya Manusia mengeluarkan 
panduan dan kebijakan yang sejalan dengan 
peraturan pemerintah mengenai penanganan 
Covid-19;

4. Sabotage/terrorism activity, bomb threat, and riot; 
and

5. Handling Covid-19 cases.

The mechanism and procedure for handling these 
emergencies are explained as follows.
1. Handling emergency situation of fire, explosion, and 

poisonous gas leakage:
a. Anyone who sees emergency situation must 

immediately contact the emergency division 
owned by the Bank;

b. After receiving emergency information, the 
division must press an emergency button (fire 
alarm);

c. All employees in each floor of the building must 
follow instruction of the Floor Captain (person 
assigned to hold an important role should an 
emergency situation occurs);

d. If the fire is categorized as minor and 
extinguishable, one shall use fire extinguisher 
(APAR) to extinguish the fire;

e. Fire extinguisher can only be used by trained and 
experienced personnel; and

f. If the fire cannot be contained or impossible to 
be put out, then employees must evacuate and 
proceed to the assembly point by following 
instruction from the Floor Captain.

2. Handling emergency situations of earthquakes, bomb 
threats, and riots;
a. When fire alarm rings, all employees must go to 

the designated assembly points after shutting 
down all energy sources while bringing important/
essential items, as directed by the Floor Captain;

b. The Communication Head must immediately 
make a call to important numbers for further 
handling and direct the Security Team to secure 
employees and assets;

c. Rescuers and personnel who are in charge of First 
Aid immediately join the Security Team when riot 
happens; and

d. In case of flood, all employees are directed to 
move to higher place and suggested to avoid 
electrical equipment.

3. Handling Covid-19 cases;
a. The Human Resources Directorate coordinates 

the Covid-19 Task Force Team which is responsible 
for managing the conditions of employees and 
families exposed to Covid-19;

b. The Human Resources Directorate issues 
guidelines and policies in line with government 
regulations regarding the handling of Covid-19;
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c. Direktorat Sumber Daya Manusia bertanggung 
jawab untuk mengawasi disiplin protokol 
kesehatan di lingkungan kerja Bank; serta

d. Direktorat Sumber Daya Manusia mengoordinasi 
pelaksanaan vaksinasi bagi seluruh karyawan 
dan keluarga sebagai langkah pencegahan 
penyebaran Covid-19.

Selain itu, terdapat faktor yang dapat menghambat keamanan 
dan kenyamanan kerja, yaitu konflik ketenagakerjaan. 
Untuk mencegah hal tersebut terjadi, Bank menyediakan 
sarana pengaduan masalah atau konflik ketenagakerjaan 
melalui Human Capital Contact Center yang menjadi 
tanggung jawab Direktorat Sumber Daya Manusia.

CSR terkait Pengembangan Sosial dan 
Kemasyarakatan
CSR related to Social and Community Development

Komitmen
Commitments

Kebijakan
Policies

Memberdayakan masyarakat secara berkesinambungan guna 
meningkatkan kualitas hidup masyarakat, khususnya di wilayah 
operasional Bank.
Empowering communities on an ongoing basis in order to 
improve the life quality of the community, especially in the Bank’s 
operational areas.

Berpedoman pada Peraturan Pemerintah No. 47 tahun 2012 tentang 
Tanggung Jawab Sosial dan Lingkungan Perseroan Terbatas.
Referring to Government Regulation No. 47 of 2012 on Social and 
Environmental Responsibility of Limited Liability Company.

Perumusan CSR terkait Lingkungan Hidup
CSR Formulation related to Environment

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Penggunaan tenaga kerja lokal.
Use of local workers.

Terbatasnya penyerapan tenaga kerja nasional.
Limited number of domestic workforces.

Rekrutmen tenaga kerja domestik dan 
lokal (sesuai wilayah operasional).
Recruitment of domestic and local workers 
(based on operational areas).

Literasi dan inklusi keuangan.
Financial literacy and inclusion.

Terbatasnya pengetahuan masyarakat terkait 
lembaga jasa keuangan dan manfaat yang 
diberikan.
Lack of public knowledge on financial service 
institutions and their advantages.

Pelaksanaan literasi dan inklusi keuangan 
secara berkala dan terencana.
Conducting periodic and well-planned 
financial literacy and inclusion initiatives.

Ketersediaan infrastruktur dan fasilitas 
umum. 
Availability of public infrastructure and 
facilities.

• Rendahnya kesejahteraan sosial masyarakat; 
dan

• Penyalahgunaan bantuan sosial.
• Low social community welfare; and
• Misuse of social assistance.

• Aktif berpartisipasi dalam kegiatan 
kemasyarakatan; dan

• Berupaya untuk memberikan bantuan 
secara tepat sasaran.

• Participating actively in community 
activities; and

• Striving to provide assistance on target.

c. The Human Resources Directorate is responsible 
for overseeing the discipline of health protocols in 
the Bank’s work environment; and

d. The Human Resources Directorate coordinates the 
implementation of vaccinations for all employees 
and their families as a measure to prevent the 
Covid-19 spread.

Furthermore, there is another factor that can hinders 
occupational security and comfort, which is labor conflict. 
To prevent this matter from happening, the Bank provides 
a complaint channel about labor problems or conflicts 
through the Human Capital Contact Center, which is the 
responsibility of the Human Resources Directorate.
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Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait pengembangan sosial dan 
kemasyarakatan diungkapkan sebagai berikut.
1. Penggunaan Tenaga Kerja Lokal
 Bank berkomitmen untuk memprioritaskan 

masyarakat lokal di sekitar wilayah operasional untuk 
menjadi bagian dari perusahaan. Komitmen tersebut 
dibuktikan dengan 100% karyawan merupakan 
tenaga kerja lokal.

2. Edukasi dan Literasi Keuangan
 Program edukasi dan literasi keuangan yang 

diselenggarakan Bank selama tahun 2022 diungkapkan 
sebagai berikut.

#Sahabat1000Guru Memahami Laporan Keuangan Perbankan
Understanding Banking Financial Statements

Lokasi 
Location

: Online melalui platform Guru Binar
Online via Guru Binar platform

Lokasi 
Location

: Gedung Sampoerna Strategic Square
Sampoerna Strategic Square Building

Jumlah Peserta 
Total Participants

: 1000 guru yang terdiri dari beberapa 
Sekolah Lanjutan Atas wilayah Jakarta 
Timur dan Jawa Barat.
1000 teachers consisting of several 
Senior High Schools in East Jakarta and 
West Java.

Jumlah Peserta 
Total Participants

: 30 orang yang terdiri dari 22 reporter 
dan 8 orang dari Tim Funding Bank 
Sahabat Sampoerna.
30 people consisting of 22 reporters 
and 8 people from the Funding Team of 
Bank Sahabat Sampoerna.

Memahami Sejarah Berdirinya Bank Indonesia 
Understanding the History of the Establishment of 

Bank Indonesia

Sosialisasi Produk Pinjaman Kepada Pelaku UMKM di 
Jawa Barat 

Dissemination of Loan Products to MSMEs in 
West Java

Lokasi 
Location

: Museum Bank Indonesia
Bank Indonesia Museum

Lokasi 
Location

: Kantor KADIN Jabar
Office of Chamber of Commerce and 
Industry of West Java

Jumlah Peserta 
Total Participants

: 50 Orang
50 People

Jumlah Peserta 
Total Participants

: 80 Orang
80 People

 Biaya yang dikeluarkan Bank Sahabat Sampoerna 
untuk pelaksanaan edukasi dan literasi keuangan 
selama tahun 2022 tersebut tercatat sebesar 
Rp213.000.000,-.

 Selain itu, sebagai bukti kepatuhan terhadap 
pemenuhan Peraturan Otoritas Jasa Keuangan 
No. 76/POJK.07/2016 tentang Peningkatan Literasi 
dan Inklusi Keuangan di Sektor Jasa Keuangan bagi 
Konsumen dan/atau Masyarakat, Bank diwajibkan 
untuk menyampaikan Laporan Rencana dan Realisasi 
Literasi Keuangan kepada Otoritas Jasa Keuangan. 
Pada tahun 2022, Bank telah menyampaikan 
Laporan Rencana Literasi Keuangan pada tanggal 17 
November 2021 melalui Situs Web SIPEDULI Otoritas 
Jasa Keuangan dengan No. tanda terima LRE-
2022-000247. Sementara Laporan Realisasi Literasi 
Keuangan, disampaikan pada tanggal 10 Januari 2023 
melalui Situs Web SIPEDULI Otoritas Jasa Keuangan 
dengan No. tanda terima LPE-2022-000687.

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to social and community development are 
described as follows.
1. Use of Local Workforce
 The Bank is committed to prioritizing local 

communities around the operational areas to become 
part of the Company. This commitment is proven by 
the fact that 100% of employees are local workers.

2. Financial Education and Literacy
 The financial education and literacy programs 

organized by the Bank in 2022 is disclosed as follows.

 The cost incurred by Bank Sahabat Sampoerna for the 
implementation of financial education and literacy is 
2022 was recorded at Rp213,000,000.

 Furthermore, as evidence of compliance with 
the Financial Services Authority Regulation 
No. 76/POJK.07/2016 on Increasing Financial Literacy 
and Inclusion in the Financial Services Sector for 
Consumers and/or the Public, the Bank is required 
to submit a Report on Plans and Realization of 
Financial Literacy to the Financial Services Authority. 
In 2022, the Bank submitted the Financial Literacy 
Plan Report on 17 November 2021, through Financial 
Services Authority’s SIPEDULI Website with receipt 
No. LRE-2022-000247. While the Financial Literacy 
Realization Report was submitted on 10 January 
2023 through Financial Services Authority’s SIPEDULI 
Website with receipt No. LPE-2022-000687.
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3. Facility and Infrastructure Repair
 In 2022, Bank Sahabat Sampoerna provided 

assistance in the form of cleaning equipment to 
MSE Cooperative Office, Industry and Trade Office 
(DINKOPUKMPERINDAG) of Serang City, and 
Sanglah Market Manager in Denpasar with a total cost 
of Rp20,000,000.

4. Donation

3. Perbaikan Sarana dan Prasarana
 Pada tahun 2022, Bank Sahabat Sampoerna 

memberikan bantuan berupa perlengkapan kebersihan 
kepada Dinas Koperasi UKM, Dinas Perindustrian dan 
Perdagangan (DINKOPUKMPERINDAG) Kota Serang, 
serta Pengelola Pasar Sanglah di Denpasar dengan 
total biaya yang dikeluarkan sebesar Rp20.000.000,-.

4. Pemberian Donasi
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 Pemberian donasi dilakukan oleh Bank kepada 
masyarakat sekitar selama tahun 2022 diungkapkan 
pada tabel berikut.

Bantuan Sosial
Social Aid

• Bank Sahabat Sampoerna, bersama mitra strategis KSP Sahabat Mitra Sejati dan Mekar, menggelar 
program donasi bagi anak yatim dan duafa dalam rangka menyambut bulan suci Ramadan 1443 H. 
Acara ini diadakan di Asrama Yatim dan Duafa Yauma (Asrama Yauma), Paseban, Senen, Jakarta Pusat. 
Selain itu, Bank memberikan Donasi kepada Yayasan Diakonea Modern dalam rangka berbagi kasih 
Natal 2022. Bentuk donasi yang diberikan oleh Bank berupa paket buka puasa dan uang tunai dengan 
total keseluruhan, yaitu Rp78.000.000,-.

• Bank Sampoerna memberikan donasi kepada beberapa yayasan di Jakarta, yaitu Yayasan Sayap Ibu, 
Yayasan KDM, Yayasan MPS dan Penyakit Langka, serta Yayasan Penderita Anak Cacat sebagai bentuk 
kepedulian Bank Sampoerna. Donasi yang diberikan berupa uang tunai sebesar Rp40.000.000,-.

• Bank Sahabat Sampoerna, bersama dengan KSP Sahabat Mitra Sejati, memberikan bantuan 
pengembangan usaha kepada nasabah binaan Bank. Bantuan yang diberikan berupa perlengkapan 
yang dibutuhkan untuk usaha, yaitu alat pertanian, mesin diesel, mesin bor, mesin cuci pengering serta 
pengadaan oven untuk usaha nasabah dengan total biaya yang dikeluarkan sebesar Rp60.000.000,-.

• Bank Sampoerna secara rutin memberikan 2 ekor sapi yang diserahkan kepada masyarakat sekitar 
bertepatan dengan Hari Raya Idul Kurban dengan biaya sebesar Rp50.000.000,-.

• To celebrate the beginning of holy month Ramadan 1443 H, Bank Sahabat Sampoerna, with its 
strategic partner KSP Sahabat Mitra Sejati and Mekar, organized a donation program for orphans 
and underprivileged. This event was held at Orphans and Duafa Yauma (Yauma Dormitory), Paseban, 
Senen, Central Jakarta. Additionally, to spread the joy of Christmas 2022, the Bank also gave 
donations to Modern Diakonea Foundation. The Bank donated money and iftar packages at a total of 
Rp78,000,000.

• As a symbol of care, Bank Sampoerna provided donations to a number foundations in Jakarta, which 
were Sayap Ibu Foundation, KDM Foundation, MPS and Rare Diseases Foundation, and Children with 
Disabilities Foundation. The donation given was in the form of cash amounting to Rp40,000,000.

• Bank Sahabat Sampoerna, together with KSP Sahabat Mitra Sejati, provided business development 
assistance to the Bank’s fostered customers. The assistance provided was in the form of business 
equipment, such as agricultural equipment, diesel engines, drilling machine, washer dryers, and 
procuring ovens for customers’ business at a total cost of Rp60,000,000.

• To commemorate Eid Al-Adha, Bank Sampoerna routinely donates two cows to the local community 
for a cost of Rp50,000,000.

Program Kesehatan
Health Program

• Bank secara berkala menyelenggarakan kegiatan donor darah yang bersinergi dengan Grup Sampoerna 
Strategic dalam pengelolaan kegiatan donor darah yang diselenggarakan oleh Grup usaha.

• Bank melanjutkan kerja sama dengan Wisma Kasih Bunda, Semarang dalam bentuk pemberian bantuan 
dana untuk pengobatan kepada anak-anak yang menderita Hydrocephalus dan berbagai penyakit 
lainnya.

• The Bank occasionally manages blood donor events organized by the business group in collaboration 
with Sampoerna Strategic Group.

• The Bank continues its collaboration with Wisma Kasih Bunda, Semarang, in the form of providing 
financial assistance for treatment to children suffering from Hydrocephalus and various other 
diseases.

 Biaya yang dikeluarkan Bank Sahabat Sampoerna 
untuk program pemberian donasi tahun 2022 
mencapai Rp179.000.000,-.

5. Layanan Keuangan Inklusif
 Layanan keuangan Inklusif yang disediakan oleh Bank 

Sahabat Sampoerna diungkapkan sebagai berikut.
a. Bank Sahabat Sampoerna memiliki produk 

tabungan yang mendukung program layanan 
keuangan inklusif dengan nama TASAKU (Tabungan 
SAKU) yang diluncurkan sejak April 2015.

b. Program undian tahun 2022 yang dilakukan secara 
triwulanan telah dijalankan untuk periode kuartal 
1 dan kuartal 2, dengan pengundian terakhir 
dilakukan pada bulan September. Bagi nasabah 
TASAKU yang memiliki saldo rata-rata tabungan 
mulai Rp20.000,- mendapatkan hadiah utama, 
yaitu 1 paket umrah dan puluhan hadiah lainnya.

 Donations made by the Bank to the surrounding 
community in 2022 are disclosed in the following 
table.

 The cost incurred by Bank Sahabat Sampoerna for the 
donation program in 2022 reached Rp179,000,000.

5. Inclusive Financial Services
 Inclusive financial services provided by Bank Sahabat 

Sampoerna are disclosed as follows.
a. Bank Sahabat Sampoerna has a savings product 

that supports an inclusive financial services 
program called TASAKU (Tabungan SAKU), which 
was launched in April 2015.

b. The 2022 lottery program, held on a quarterly 
basis, ran for the 1st and 2nd quarters, with the 
last draw taking place in September. TASAKU 
customers who have an average savings balance 
starting from Rp20,000 can get the main prize, 
which is 1 umrah package and dozens of other 
prizes.
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c. Dalam rangka menggerakkan semangat 
masyarakat untuk menabung, Bank menjalankan 
program menarik, seperti Deposito Untung dan 
Program Menabung melalui layanan loket Bank 
Sahabat Sampoerna yang tersedia di Alfamart 
dan Alfamidi berlogo agen SAKU pada hari-hari 
tertentu, yaitu Jumat, Sabtu, dan Minggu.

d. Melakukan kegiatan tabungan komunitas dalam 
Tabungan SAKU Rencana, seperti komunitas driver 
ojek online dan beberapa komunitas lainnya.

Pada tahun 2022, nasabah produk ini diarahkan untuk 
bertransaksi perbankan dengan melakukan upgrade rekening 
ke produk tabungan online Sampoerna Mobile Savings.

Capaian Kegiatan

Pelaksanaan program CSR terkait pengembangan sosial 
dan kemasyarakatan telah dilaksanakan dengan baik di 
sepanjang tahun 2022, dengan capaian kegiatan sebagai 
berikut.
1. Bagi Bank

a. Mendapatkan kepercayaan dari masyarakat;
b. Memperoleh perspektif positif dari masyarakat;
c. Meningkatkan reputasi Bank; serta
d. Hubungan dengan masyarakat dan pemangku 

kepentingan lainnya menjadi lebih erat.

2. Bagi Masyarakat
a. Meningkatnya taraf hidup;
b. Meningkatnya kesejahteraan;
c. Mempunyai keterampilan dalam pengelolaan 

keuangan;
d. Fasilitas umum terjamin pemeliharaannya; serta
e. Mengurangi tingkat pengangguran melalui 

kesempatan kerja yang diutamakan untuk tenaga 
kerja lokal.

Mekanisme Pelibatan Pemangku 

c. In order to stimulate people’s enthusiasm to save, 
the Bank runs attractive programs, such as Untung 
Deposits and Savings Program through Bank 
Sahabat Sampoerna counter service available at 
Alfamart and Alfamidi with SAKU agent logo on 
certain days, namely Friday, Saturday, and Sunday.

d. Conducting community savings activities in SAKU 
Rencana Savings, such as the online motorcycle 
taxi driver community and several other 
communities.

In 2022, customers of this product were directed to 
make banking transactions by upgrading their account 
to Sampoerna Mobile Savings online savings product.

Achievement of Activities

The CSR programs related to social and community 
development were properly implemented in 2022, with 
the following achievements.

1. For the Bank
a. Gaining trust from the community;
b. Gaining positive perspective from the community;
c. Improving the Bank’s reputation; and
d. Stronger relationship with the community and 

other stakeholders.

2. For the Community
a. Increased standard of living;
b. Increased welfare;
c. Having skills in financial management;

d. Public facilities maintenance is ensured; and
e. Reducing unemployment rate through providing 

job opportunities which are prioritized for local 
workers.

Mechanism for Stakeholder 
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Kepentingan dan Pengaduan Program 
Pengembangan Masyarakat

Mekanisme Pelibatan Pemangku 
Kepentingan
Mekanisme pelibatan pemangku kepentingan Bank 
Sahabat Sampoerna pada program CSR terkait 
pengembangan sosial dan kemasyarakatan diuraikan 
sebagai berikut.

Pemangku 
Kepentingan
Stakeholders

Mekanisme Pelibatan
Mechanism of Engagement

Pemegang Saham
Shareholders

Menilai keefektifan pelaksanaan program CSR terkait pengembangan sosial dan kemasyarakatan.
Assessing the effectiveness of CSR programs related to social and community development.

Pemerintah
Government

• Memberi izin pelaksanaan pengembangan masyarakat;
• Ikut serta dalam kegiatan pengembangan masyarakat;
• Menerima laporan kegiatan pengembangan masyarakat; dan
• Memastikan kegiatan pengembangan masyarakat dilakukan sesuai peraturan perundang-undangan yang 

berlaku.
• Providing license for community development implementation;
• Participating in community development activities;
• Receiving report of community development activities; and
• Ensuring that the community development activities are in accordance with the applicable laws and 

regulations.

Mitra Usaha
Business Partners

Ikut serta dalam kegiatan pengembangan masyarakat.
Participating in community development activities.

Media
Media

Menyebarluaskan berita kegiatan pengembangan masyarakat.
Disseminating news on community development activities.

Karyawan
Employees

• Melakukan survei sebelum pelaksanaan pengembangan masyarakat; serta
• Berinteraksi dan memperhatikan kebutuhan masyarakat.
• Conducting survey prior to the implementation of community development; and
• Interacting and paying attention to community’s needs.

Pengaduan Masalah
Bank Sahabat Sampoerna menyediakan sarana 
pengaduan masalah terkait pelaksanaan program 
pengembangan sosial dan kemasyarakatan melalui 
e-mail, call center, dan kantor cabang.

Engagement and Complaints of 
Community Development Programs

Mechanism of Stakeholders Engagement

The mechanism for engaging Bank Sahabat Sampoerna’s 
stakeholders in CSR programs related to social and 
community development is described as follows.

Complaints of Issues
Bank Sahabat Sampoerna provides a complaint 
channel for problems related to social and community 
development programs through e-mail, call centers, and 
branch offices.
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CSR terkait Nasabah
CSR related to Customers

Komitmen
Commitments

Kebijakan
Policies

• Memberikan pelayanan terbaik kepada nasabah; serta
• Memberikan perlindungan kepada nasabah.
• Providing best services to customers; and
• Providing protection to customers.

Berpedoman pada:
• Undang-Undang No. 8 Tahun 1999 tentang Perlindungan Konsumen 

serta Peraturan Otoritas Jasa Keuangan No. 6/POJK.07/2022 
Tahun 2022 tentang Perlindungan Konsumen dan Masyarakat 
di Sektor Jasa Keuangan; dan

• Surat Edaran Otoritas Jasa Keuangan No. 17/SEOJK.07/2018 
tentang Pedoman Pelaksanaan Layanan Pengaduan Konsumen 
di Sektor Jasa Keuangan.

Referring to:
• Law No. 8 of 1999 on Consumer Protection and Financial 

Services Authority Regulation No. 6/POJK.07/2022 of 2022 on 
Consumer and Community Protection in the Financial Services 
Sector; and

• Financial Services Authority Circular No. 17/SEOJK.07/2018 
on Guidelines to Implement Customer Complaint Services in 
Financial Services Sector.

Perumusan CSR terkait Lingkungan Hidup
CSR Formulation related to Environment

Isu Terkait
Related Issues

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plan

Produk dan layanan
Products and services

• Menurunnya jumlah nasabah;
• Hilangnya dana simpanan nasabah;
• Bocornya informasi pribadi nasabah;
• Menurunnya kepuasan dan kepercayaan nasabah; 

serta
• Terhambatnya pertumbuhan usaha Bank.
• Decrease in number of customers;
• Loss of customers’ savings funds;
• Leakage of customers’ personal information;
• Decreasing customers’ satisfaction and trust; and
• Stagnant business growth of the Bank.

Meluncurkan produk dan layanan yang kompetitif.
Launching competitive products and services.

Keamanan simpanan 
nasabah
Customer deposits 
safety

• Meningkatkan kualitas dan kapasitas sistem 
teknologi informasi; serta

• Ikut serta dalam Lembaga Penjamin Simpanan.
• Improving the quality and capacity of information 

technology system; and
• Participating in the Indonesia Deposit Insurance 

Corporation.

Keamanan data nasabah
Customer data safety

Meningkatkan kualitas dan kapasitas sistem teknologi 
informasi perbankan.
Improving the quality and capacity of the banking 
information technology system.

Kepuasan nasabah
Customer satisfaction

• Memastikan terpenuhinya service level agreement 
(SLA) yang ditetapkan; dan

• Kunjungan ke lokasi usaha debitur.
• Ensuring the fulfillment of the established service 

level agreement (SLA); and
• Visiting the location of the debtor’s business.

Pelaksanaan Inisiatif

Pelaksanaan inisiatif Bank Sahabat Sampoerna dalam 
program CSR terkait nasabah diungkapkan sebagai 
berikut.
1. Penyampaian Informasi Produk
 Bank Sahabat Sampoerna memberikan kemudahan 

bagi nasabah dan calon nasabah untuk memperoleh 
informasi terkait produk Bank melalui:
a. Situs web;
b. Media Sosial;
c. Brosur;

Implementation of Initiatives

Bank Sahabat Sampoerna’s initiatives in CSR programs 
related to customers are described as follows.

1. Delivery of Product Information
 Bank Sahabat Sampoerna provides convenience 

for customers and prospective customers to obtain 
information related to the Bank’s products through:
a. Website;
b. Social Media;
c. Brochure;
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d. Press Conference; dan
e. Event.

2. Peningkatan Kualitas Layanan
 Upaya yang dilakukan Bank untuk meningkatkan 

kualitas layanan prima kepada nasabah, meliputi:
a. Menyelenggarakan training kepada karyawan 

front dan back end. Hal ini dilakukan sebagai salah 
satu upaya untuk meningkatkan pengetahuan 
dan keterampilan sehingga nasabah menerima 
standar layanan yang sama;

b. Melakukan evaluasi dan perbaikan proses 
transaksi Bank secara berkala sehingga nasabah 
mendapatkan kemudahan dan keamanan saat 
bertransaksi;

c. Pengembangan sistem/aplikasi secara 
berkesinambungan mengikuti perkembangan 
teknologi sehingga proses transaksi Bank dapat 
dilakukan dengan lebih efektif, akurat, dan mudah 
diakses; serta

d. Memastikan kantor cabang dalam keadaan terawat 
dan bersih sehingga nasabah dapat merasa lebih 
nyaman saat datang atau bertransaksi di Bank 
Sahabat Sampoerna.

3. Keamanan Simpanan Nasabah
 Bank Sahabat Sampoerna menjamin keamanan 

simpanan seluruh nasabah. Hal tersebut dibuktikan 
dengan menjadi peserta Lembaga Penjamin 
Simpanan (LPS). Oleh karena itu, LPS mengambil 
alih sebagian risiko Bank, sehingga nasabah dapat 
memperoleh kepastian terkait dana simpanan, jika 
sewaktu-waktu terjadi sesuatu yang tidak diinginkan 
pada Bank.

4. Kerahasiaan Data Nasabah
 Bank Sahabat Sampoerna berkomitmen untuk 

menjaga kerahasiaan data nasabah sesuai dengan 
peraturan perundang-undangan yang berlaku, yaitu:
a. Undang-Undang No. 7 Tahun 1992 tentang 

Perbankan, serta perubahannya dalam Undang-
Undang No. 10 Tahun 1998;

b. Peraturan Bank Indonesia No. 2/19/PBI/2000 
tentang Persyaratan dan Tata Cara Pemberian 
Perintah atau Izin Tertulis Membuka Rahasia 
Bank; dan

c. Peraturan Otoritas Jasa Keuangan 
No. 6/POJK.07/2022 Tahun 2022 tentang 
Perlindungan Konsumen dan Masyarakat di Sektor 
Jasa Keuangan, serta peraturan turunannya.

d. Press Conference; and
e. Event.

2. Improvement of Service Quality
 Efforts made by the Bank to improve the quality of 

excellent service to customers, include:
a. Organizing training for front and back-end 

employees. This measure is taken as one of the 
efforts to improve skill and knowledge, so that 
the customers receive the same standardized 
services;

b. Evaluating and improving the Bank’s transaction 
process periodically so customers feel 
comfortable and safe while making transactions;

c. Developing system/application continuously, by 
following technology development, so that the 
Bank’s transaction process can be conducted in 
more effective, accurate, and easier to access; 
and

d. Assuring that branch offices are in maintained and 
clean condition, so that the customers feel more 
comfortable when they arrive or make transaction 
at Bank Sahabat Sampoerna.

3. Security of Customer Deposits
 Bank Sahabat Sampoerna guarantees the safety 

of all customers’ deposits. This is evidenced by 
being a member of the Indonesia Deposit Insurance 
Corporation (LPS). Therefore, LPS takes over some 
of the Bank’s risks, and therefore, customers can 
obtain certainty of their deposit funds, if at any time 
an undesirable event happens to the Bank.

4. Customer Data Confidentiality
 Bank Sahabat Sampoerna is committed to maintaining 

the confidentiality of customer data in accordance 
with applicable laws and regulations, as follows:
a. Law No. 7 of 1992 on Banking, and its amendments 

in Law No. 10 of 1998;

b. Bank Indonesia Regulation No. 2/19/PBI/2000 
on Requirements and Procedures for Giving 
Instructions or Written Permits to Release Bank 
Secrets; and

c. Financial Services Authority Regulation No. 
6/POJK.07/2022 of 2022 on Consumer and 
Community Protection in the Financial Services 
Sector, and its derivative regulations.
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 Berdasarkan peraturan tersebut, Bank wajib 
merahasiakan data nasabah terkait penyimpan dan 
simpanannya, kecuali mengenai hal-hal berikut. 
a. Untuk kepentingan perpajakan, Pimpinan Bank 

Indonesia atas permintaan Menteri Keuangan 
berwenang mengeluarkan perintah tertulis 
kepada Bank agar memberikan keterangan dan 
memperlihatkan bukti-bukti tertulis serta surat-
surat mengenai keadaan keuangan nasabah 
penyimpan tertentu kepada pejabat pajak 
(Undang-Undang Perbankan Pasal 41 ayat 1).

b. Untuk penyelesaian piutang Bank yang sudah 
diserahkan kepada Badan Urusan Piutang dan 
Lelang Negara/Panitia Urusan Piutang Negara, 
Pimpinan Bank Indonesia memberikan izin 
kepada pejabat Badan Urusan Piutang dan Lelang 
Negara/Panitia Urusan Piutang Negara untuk 
memperoleh keterangan mengenai simpanan 
nasabah debitur (Undang-Undang Perbankan 
Pasal 41A ayat 1).

c. Untuk kepentingan peradilan dalam perkara 
pidana, Pimpinan Bank Indonesia dapat 
memberikan izin kepada Polisi, Jaksa, atau 
Hakim untuk memperoleh keterangan dari Bank 
mengenai simpanan tersangka atau terdakwa 
pada Bank (Undang-Undang Perbankan Pasal 
42A ayat 1).

d. Dalam perkara perdata antara Bank dengan 
nasabahnya, Direksi Bank yang bersangkutan 
dapat menginformasikan kepada pengadilan 
tentang keadaan keuangan nasabah yang 
bersangkutan dan memberikan keterangan lain 
yang relevan dengan perkara tersebut (Undang-
Undang Perbankan Pasal 43).

e. Dalam rangka tukar-menukar informasi antar 
Bank, Direksi Bank dapat memberitahukan 
keadaan keuangan nasabahnya kepada bank lain 
(Undang-Undang Perbankan Pasal 44).

f. Atas permintaan, persetujuan, atau kuasa dari 
nasabah penyimpan yang dibuat secara tertulis, 
Bank wajib memberikan keterangan mengenai 
simpanan nasabah penyimpan pada pihak yang 
ditunjuk oleh nasabah penyimpan tersebut 
(Undang-Undang Perbankan Pasal 44A ayat 1).

g. Dalam hal nasabah penyimpan telah meninggal 
dunia, ahli waris yang sah dari nasabah penyimpan 
yang bersangkutan berhak memperoleh 
keterangan mengenai simpanan nasabah 
penyimpan tersebut (Undang-Undang Perbankan 
Pasal 44A ayat 2).

 Based on these regulations, the Bank must keep 
confidential the information about depositors and 
their deposits, except in the following cases.
a. For taxation purposes, the Leader of Bank 

Indonesia, at the request of the Minister of 
Finance, is authorized to issue written orders 
requiring the Bank to supply information and 
present documentary evidence and letters 
regarding the financial condition of certain 
depositing customers to tax officers (Law on 
Banking, Article 41, paragraph 1).

b. For settlement of Bank’s receivables that are 
already submitted to the Agency for State Claims 
and Auctions/State Claims Committee, the Leader 
of Bank Indonesia shall authorize the officials of 
the Agency for State Claims and Auctions/State 
Claims Committee to seek information regarding 
the depositing customers/debtors (Law on 
Banking, Article 41A, paragraph 1).

c. For court proceeding’s purpose in criminal 
cases, the Leader of Bank Indonesia may grant 
permission to the Police, Prosecutors, or Judges 
to seek information from the Bank regarding the 
deposits of suspects or defendants at the Bank 
(Law on Banking, Article 42A, paragraph 1).

d. In a civil case between the Bank and its customer, 
the Board of Directors of the concerned Bank 
may inform the court of the financial condition 
of the customer concerned, and provide other 
information relevant to the case (Law on Banking, 
Article 43).

e. In respect of information exchange between 
banks, the Bank’s Board of Directors may inform 
another bank of the financial condition of its 
customers (Law on Banking, Article 44).

f. Upon request, approval, or authorization in 
writing of a depositing customer, the Bank must 
provide information regarding the deposits of the 
depositing customer to the party appointed by 
the said depositing customer (Law on Banking, 
Article 44A, paragraph 1).

g. In the event that a depositing customer has passed 
away, the legitimate heir of the said customer 
is entitled to obtain information regarding the 
deceased person’s deposits (Law on Banking, 
Article 44A, paragraph 2).
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5. Program Engagement Nasabah
 Program engagement nasabah diselenggarakan dalam 

rangka mempererat hubungan antara Bank dengan 
nasabah, serta mempertahankan kepercayaan dan 
kepuasan nasabah. Pelaksanaan program tersebut 
selama tahun 2022 diungkapkan sebagai berikut. 

 

Apresiasi Hari 
Pelanggan

Customer Day 
Appreciation

Broadcast SMS ucapan hari pelanggan yang masuk dalam list nasabah complaint Bank Sahabat 
Sampoerna periode Januari-Juni 2022. Broadcast SMS tersebut berisi “Selamat Hari Pelanggan 
Nasional 2022” dan Bank menyertakan tautan untuk mengisi survei layanan pelanggan tahun 2022 
kepada nasabah melalui tautan: https://bit.ly/SurveyLayananHarpelnas22 dalam rangka memberikan 
pelayanan yang lebih baik. Bank juga menyediakan hadiah cashback masing-masing 100.000 untuk 100 
pengirim pertama feedback atas survei tersebut.
Broadcast SMS greetings for customers who are included in the customer complaint list for Bank Sahabat 
Sampoerna for the period of January-June 2022. To improve customer service, the Bank provides a link 
for customers to complete the 2022 customer service survey at https://bit.ly/SurveyLayananHarpelnas22 
in the SMS broadcast that wishes everyone a “Happy National Customer Day 2022”. The Bank also offers 
cashback prizes of Rp100,000 each to the first 100 people who submit survey feedback.

Serving Day

Kunjungan Manajemen ke lokasi usaha nasabah. Dalam program sehari bersama nasabah ini, Manajemen 
Bank terlibat langsung dan melakukan kegiatan usaha yang dijalankan nasabah. Program ini bertujuan 
untuk menciptakan kedekatan dan memperoleh masukan perbaikan. Pada tahun 2022, program ini 
dilaksanakan di beberapa usaha debitur KSP Sahabat Mitra Sejati yang merupakan koperasi binaan 
Bank Sahabat Sampoerna, yaitu pemilik pembuatan boneka di daerah Narogong, Bekasi. 
Management visits to customers’ business locations. The Bank’s management is actively engaged in this 
one-day program with customers and participates in business activities carried out by customers. This 
program seeks to strengthen relationships and gather feedback. In 2022, this program was conducted 
in several debtors businesses of KSP Sahabat Mitra Sejati, which are cooperatives fostered by Bank 
Sahabat Sampoerna, which were owners of doll manufacturing in Narogong, Bekasi.

5. Customer Engagement Program
 The customer engagement program is held in order 

to strengthen the relationship between the Bank 
and customers, as well as maintain customer trust 
and satisfaction. The implementation of the program 
during 2022 is disclosed as follows.
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Pemberian Hadiah 
kepada Nasabah
Giving Gifts to 

Customers

Melalui program ini, apresiasi diberikan kepada nasabah yang setia menggunakan fasilitas atau 
produk Bank, melalui program-program spesial, baik untuk akuisisi nasabah sampai dengan program 
yang bersifat loyalty program. Program akuisisi, di antaranya Kado 25, Program Saldo Otomatis, dan 
program-program yang dibuat dalam rangka bekerja sama dengan komunitas-komunitas serta mitra 
strategis (partnership).

Program untuk loyalty customer diberikan melalui program berhadiah untuk nasabah yang menabung 
memperoleh hadiah, seperti Program Kastil Sandy, Program Lock Dana (program menahan saldo dapat 
hadiah), dan Program Booster (program tambahan bagi nasabah yang berhasil mengikuti ketentuan 
program). Hadiah yang diberikan dapat berupa poin maupun saldo yang dikirimkan ke rekening 
Sampoerna Mobile Saving.

Selain itu, program yang menjadi unggulan dari Produk Sampoerna Mobile Saving adalah program 
undian untuk nasabah yang memiliki rekening online Sampoerna Mobile Saving yang diadakan setiap 
bulan sebanyak 127 hadiah dan Undian Grand Prize yang diadakan setiap tiga bulan dengan hadiah 
utama sebesar Rp100 juta untuk 1 orang pemenang dan Rp25 juta untuk 8 orang pemenang. Total 
hadiah undian Sampoerna Mobile Saving yang dibagikan oleh nasabah sebesar Rp3 miliar untuk 
sepanjang tahun.

Pada tahun 2022, Grand Prize Sampoerna Mobile Saving diselenggarakan pada bulan April, Juli, dan 
Oktober di Jakarta, Makassar, dan Medan.

Through this special program, appreciation is given to loyal customers who consistently use the Bank’s 
facilities or products, either for customer acquisition or loyalty programs. The acquisition program, 
among others, is Kado 25, an Automatic Balance Program, and other programs created in collaboration 
with communities and strategic partners (partnerships).

Customer loyalty programs are provided through prize programs for customers who save to get prizes, 
such as Sandy Castle Program, Lock Fund Program (a program that holds balances to get prizes), 
and Booster Program (additional programs for customers who successfully comply with the program 
conditions). The prizes can be either points or balance sent to Sampoerna Mobile Saving.

Furthermore, the two flagship programs for Sampoerna Mobile Saving products are the monthly raffle 
program for customers having Sampoerna Mobile Saving online accounts with as many as 127 prizes 
and the quarterly Grand Prize draw with the main prize of Rp100 million for one winner and Rp25 million 
for eight winners. Throughout the year, total prizes of Sampoerna Mobile Saving shared to customers 
amounted to Rp3 billion.

In 2022, Sampoerna Mobile Saving’s Grand Prize took place in Jakarta, Makassar, and Medan in April, 
July, and October.

6. Protokol Kesehatan bagi Nasabah
 Dalam rangka menjaga kesehatan nasabah di 

lingkungan kantor pusat atau cabang, Bank Sahabat 
Sampoerna menerapkan protokol kesehatan sebagai 
berikut.
a. Pengaturan jarak di banking hall, ruang rapat, dan 

ATM;
b. Engineering control berupa pemasangan 

pembatas akrilik antara petugas dengan nasabah;
c. Pengukuran suhu bagi nasabah di pintu masuk;

d. Penyediaan masker bagi karyawan;
e. Penyediaan touchless hand sanitizer;
f. Sterilisasi mesin ATM dan ruangan secara berkala; 

dan
g. Pemasangan mesin sterilisasi di area-area 

nasabah (mesin uap dan UV).

6. Health Protocol for Customers
 In order to maintain customers’ health at the head 

office or branch offices, Bank Sahabat Sampoerna 
implements the following health protocols.

a. Spacing in banking halls, meeting rooms, and 
ATMs;

b. Engineering control in the form of installing 
acrylic dividers between officers and customers;

c. Measuring customers’ body temperature at the 
entrance door;

d. Providing masks for employees;
e. Providing touchless hand sanitizer;
f. Regularly sterilizing ATM machines and rooms; 

and
g. Installing sterilization machines in customer areas 

(steam and UV machines).
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Capaian Kegiatan

Pelaksanaan program CSR terkait nasabah telah 
dilaksanakan dengan baik di sepanjang tahun 2022, 
dengan capaian kegiatan sebagai berikut.
1. Bagi Bank
 Efektivitas penanganan pengaduan nasabah 

memberikan dampak pada tingkat kepercayaan 
nasabah terhadap Bank. Hal ini terlihat pada 
meningkatnya jumlah nasabah, baik nasabah 
pembiayaan maupun pendanaan.

2. Bagi Pemangku Kepentingan, termasuk Pemegang 
Saham

 Meningkatnya kepuasan dan kenyamanan bertransaksi 
di Bank Sahabat Sampoerna. Hal tersebut dibuktikan 
dengan tingkat kepuasan nasabah yang meningkat.

Mekanisme Pelibatan Pemangku 
Kepentingan dan Pengaduan Nasabah

Mekanisme Pelibatan Pemangku 
Kepentingan
Mekanisme pelibatan pemangku kepentingan Bank 
Sahabat Sampoerna pada program CSR terkait nasabah 
diuraikan sebagai berikut.

Pemangku 
Kepentingan
Stakeholders

Mekanisme Pelibatan
Mechanism of Engagement

Pemegang Saham
Shareholders

Menilai keefektifan pelayanan terhadap nasabah.
Assessing effectiveness of customer services.

Pemerintah
Government

• Menerima laporan pengaduan masalah; dan
• Memastikan pelayanan nasabah Bank sesuai peraturan perundang-undangan yang berlaku.
• Receiving complaint report of issues; and
• Ensuring that the Bank’s customer services are in accordance with the applicable laws and regulations.

Karyawan
Employees

• Menyosialisasikan portofolio produk Bank;
• Melaksanakan survei kepuasan nasabah; serta
• Menerima, mengidentifikasi, dan memberikan tanggapan terkait pengaduan nasabah.
• Disseminating the Bank’s product portfolio;
• Conducting customer satisfaction survey; and
• Receiving, identifying, and providing responses to customer complaints.

Nasabah 
Customers

• Menyampaikan masukan, keluhan, dan permintaan informasi mengenai produk dan layanan perbankan; 
serta

• Berpartisipasi dalam survei kepuasan nasabah.
• Providing feedbacks, complaints, and requests for information on banking products and services; and
• Participating in customer satisfaction survey.

Achievement of Activities

The CSR programs related to customers were properly 
implemented in 2022, with the following achievements.

1. For the Bank
 Effectiveness of handling customer complaints 

affects customers trust on the Bank. This is shown by 
the increased number of customers, which includes 
number of financing and funding customers.

2. For Stakeholders, including Shareholders

 Increased satisfaction and convenience in making 
transactions at Bank Sahabat Sampoerna. This matter 
is proven by increased customer satisfaction rate.

Mechanism of Stakeholder Engagement 
and Customer Complaints

Mechanism of Stakeholders Engagement

The mechanism for engaging Bank Sahabat Sampoerna’s 
stakeholders in CSR programs related to customers is 
described as follows.
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Pengaduan Masalah
Bank Sahabat Sampoerna menyediakan sarana untuk 
pengaduan masalah terkait nasabah melalui sarana 
komunikasi berikut.

www.banksampoerna.com
pada halaman contact us / on contact us page

Call Center
(1500 035)

E-mail
info@banksampoerna.com

Customer Service
di seluruh Kantor Cabang / in all Branch Offices of

Sahabat Sampoerna

@banksampoerna @Banksampoerna @banksampoerna Bank Sahabat Sampoerna

Adapun penanganan dan laporan pengaduan nasabah 
yang Bank Sahabat Sampoerna dijelaskan sebagai berikut. 
1. Penanganan Pengaduan Masalah
 Penanganan pengaduan masalah terkait nasabah 

menjadi tanggung jawab Unit Customer Care, 
unit yang berada di bawah Divisi Operasional 
dan Pelayanan Nasabah. Tahapan penanganan 
pengaduan masalah Bank dilakukan sebagai berikut.

 

Nasabah
Customers

Unit Customer Care
Customer Care Unit

Menyampaikan pengaduan melalui phone banking.
Making Complaints through phone banking.

Laporan diterima dari seluruh kantor cabang.
The reports are received in all branch offices.

Divisi terkait menerima pengaduan, lalu memberikan konfirmasi kepada nasabah.
The relevant division receives complaints and then provides confirmation to customers.

Keluhan dan pengaduan disampaikan melalui surat kabar ke Divisi Komunikasi Korporasi dan Hubungan Investor.
Any complaints and grievances that are raised through newspaper will be handled by the Corporate Communications and 
Investor Relations Division.

Divisi Komunikasi Korporasi dan Hubungan Investor meneruskan ke divisi terkait sesuai jenis keluhan, untuk mendapat 
feedback atas keluhan dan pengaduan tersebut.
The Corporate Communications and Investor Relations Division forwards to the relevant division by the type of complaints 
in order to get feedback on such complaints and grievances.

Feedback dari divisi terkait disampaikan oleh Divisi Komunikasi Korporasi dan Hubungan Investor dalam bentuk tanggapan 
atas keluhan melalui surat kabar.
Feedback from the relevant division is sent by the Corporate Communications and Investor Relations Division in the form 
of response to complaints through newspaper.

Complaints of Issues
Bank Sahabat Sampoerna provides complaint channels 
for customer-related problems through the following 
communication channels.

Bank Sahabat Sampoerna handles the incoming 
customer-related complaint reports as follows.
1. Complain Handling
 Complaint handling related to customers is the 

responsibility of the Customer Care Unit, a unit under 
the Operations and Customer Service Division. The 
stages of handling complaints about the Bank’s 
problems are carried out as follows.

Kilas Kinerja 2022 Analisa dan Pembahasan Manajemen Permodalan dan Praktik Manajemen Risiko

Profil Perusahaan Tata Kelola Perusahaan
Laporan Manajemen Aspek Operasional Tanggung Jawab Sosial Perusahaan
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Rencana Program CSR Tahun 2023
CSR Program Plan in 2023

Bank menyadari bahwa kegiatan operasionalnya dalam 
industri perbankan harus sejalan dengan sejumlah 
inisiatif yang ditujukan untuk meningkatkan taraf hidup 
masyarakat setempat sebagai wujud kepedulian dan 
tanggung jawab sosial perusahaan atau corporate social 
responsibility (CSR). Sementara itu, pandemi Covid-19 
yang mulai melandai sejak awal tahun 2022 mendorong 
Bank untuk melakukan penyesuaian dalam pelaksanaan 
kegiatan tanggung jawab sosial. 

Pada tahun 2023, Bank berupaya tetap akan melakukan 
kegiatan kepedulian sosial perusahaan dengan 
tetap mengacu pada 5 aspek, yaitu aspek sosial 
kemasyarakatan, aspek pendidikan, aspek kesehatan, 
aspek ketenagakerjaan, dan aspek lingkungan. Bank juga 
berencana untuk melanjutkan kerja sama dengan pihak 
ketiga dan grup usaha, dalam penyelenggaraan kegiatan 
literasi keuangan, sepanjang sesuai dengan Visi dan Misi 
Bank. Dalam menyusun kegiatan kepedulian sosial tahun 
2023, Bank tetap mengacu dan mempertimbangkan 
serta mengevaluasi kegiatan-kegiatan yang telah 
dilakukan pada tahun 2022.

2. Laporan Pengaduan
 Laporan pengaduan nasabah yang diterima Bank 

Sahabat Sampoerna selama tahun 2022 diungkapkan 
sebagai berikut.

Jenis Transaksi
Keuangan

Selesai
Done

Dalam Proses
On Process

Tidak Selesai
Not Done

Jumlah
Pengaduan

Total 
Complaints

Type of Financial 
TransactionsJumlah

Total % Jumlah
Total % Jumlah

Total %

Penghimpunan Dana Funding

Giro 107 100.00 - - - - 107 Current Accounts

Tabungan 25 100.00 - - - - 25 Savings

Deposito 1 100.00 - - - - 1 Time Deposits

Penghimpunan Dana - 
Lainnya 1 100.00 - - - - 1 Funding – Others

Penyaluran Dana Lending

Kredit Modal Kerja 12 100.00 - - - - 12 Working Capital Credit

Kredit Konsumsi 172 96.63 6 3.37 - - 178 Consumption Credit

Sistem Pembayaran Payment System

ATM dan Kartu Debit 153 98.71 2 1.29 - - 155 ATM and Debit Card

RTGS 1 100.00 - - - - 1 RTGS

Electronic Banking 598 99.34 4 0.66 - - 602 Electronic Banking

Lainnya - - - - - - - Others

Produk Lainnya - - - - - - - Other Products

TOTAL 1,070 98.89 12 1.11 - - 1,082 TOTAL

2. Complaint Report
 Customer complaint reports received by Bank 

Sahabat Sampoerna in 2022 are disclosed as follows.

The Bank is aware that, as a concern and part of its 
commitment to corporate social responsibility (CSR), 
its banking operations must be consistent with various 
initiatives geared at raising the standard of living of the 
local community. The Covid-19 pandemic, which started 
to recede at the beginning of 2022, led the Bank to alter 
how the social responsibility initiatives were carried out.

The Bank will continue to engage in CSR activities in 
2023 while continuing to focus on the following 5 areas: 
social community, education, health, employment, 
and environment. The Bank also plans to continue its 
cooperation with third parties and business groups in 
conducting financial literacy activities, as long as they are 
in line with the Bank's Vision and Mission. In planning its 
social care activities for 2023, the Bank keeps referring, 
considering, and evaluating the activities held in 2022.
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REFERENSI SILANG
OTORITAS JASA 
KEUANGAN
Cross References of Financial
Services Authority
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Kriteria
Criteria

Penjelasan
Descriptions

Halaman
Page

Umum
General
Laporan Tahunan disajikan dalam bahasa Indonesia yang baik dan benar dan dianjurkan menyajikan juga dalam bahasa 
Inggris
The Annual Report is presented in proper and correct Bahasa Indonesia and is recommended to be presented in English 
as well

√

Laporan Tahunan dicetak dengan kualitas yang baik dan menggunakan jenis dan ukuran huruf yang mudah dibaca
The Annual Report is printed in fine quality, with easy-to-read font types and sizes

√

Laporan Tahunan mencantumkan 
Identitas Perusahaan dengan jelas
The Annual Report presents clear 
Identity of the Company

Nama perusahaan dan tahun Annual Report ditampilkan di:
1. Sampul muka;
2. Samping;
3. Sampul belakang; dan
4. Setiap halaman.

Company name and the year of the Annual Report are shown in:
1. Front cover;
2. Side margin;
3. Back cover; and
4. Each page.

√

Laporan tahunan ditampilkan di 
website perusahaan
The annual report is available at 
company website

Mencakup laporan tahunan terkini dan paling kurang 4 tahun terakhir.
Including current annual report and the annual reports from at least the last 
4 years.

√

Ikhtisar Keuangan Utama
Key Financial Highlights
Informasi hasil usaha Perusahaan 
dalam bentuk perbandingan selama 
3 tahun buku atau sejak memulai 
usahanya jika perusahaan tersebut 
menjalankan kegiatan usahanya 
selama kurang dari 3 tahun
Information on Company’s operating 
results with comparisons of 3 fiscal 
years or since the starting of the 
company if the business activities 
have run for less than 3 years

Informasi memuat, antara lain:
1. Penjualan/pendapatan usaha;
2. Laba (rugi):

a. Diatribusikan kepada pemilik Entitas Induk; dan
b. Diatribusikan kepada kepentingan non-pengendali;

3. Penghasilan komprehensif periode berjalan:
a. Diatribusikan kepada pemilik Entitas Induk; dan
b. Diatribusikan kepada kepentingan non-pengendali;

4. Laba (rugi) per saham.

Catatan: Apabila perusahaan tidak memiliki Entitas Enak, Perusahaan menyajikan 
laba (rugi) dan penghasilan komprehensif periode berjalan secara total.

The information encloses, among others:
1. Sales/revenues;
2. Profit (loss):

a. Attributable to the owner of the Holding Entity; and
b. Attributable to non-controlling interest;

3. Total comprehensive profit (loss) and other comprehensive income:
a. Attributable to the owner of the Holding Entity; and
b. Attributable to non-controlling interest;

4. Profit (Loss) per share.

Note: For a company with no Subsidiaries, the Company presents the profit (loss) 
and other profit (loss) and other comprehensive income in total.

11-12;17

Informasi posisi keuangan perusahaan 
dalam bentuk perbandingan selama 
3 tahun buku atau sejak memulai 
usahanya jika perusahaan tersebut 
menjalankan kegiatan usahanya 
selama kurang dari 3 tahun
Information on Company’s financial 
position with comparisons of 3 fiscal 
years or since the starting of the 
company if the business activities 
have run for less than 3 years

Informasi memuat, antara lain:
1. Jumlah investasi pada Entitas Asosiasi;
2. Jumlah aset;
3. Jumlah liabilitas; dan
4. Jumlah ekuitas.

The information encloses, among others:
1. Total investments in Associates;
2. Total assets;
3. Total liabilities; and
4. Total equity.

11-12

Kriteria Otoritas Jasa Keuangan
Financial Services Authority Criteria
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Rasio keuangan dalam bentuk 
perbandingan selama 3 tahun buku 
atau sejak memulai usahanya jika 
perusahaan tersebut menjalankan 
kegiatan usahanya selama kurang 
dari 3 tahun
Financial ratios with comparisons of 
3 fiscal years or since the starting of 
the company if the business activities 
have run for less than 3 years

Informasi memuat 5 rasio keuangan yang umum dan relevan dengan industri 
perusahaan. Rasio keuangan, paling sedikit mencakup:
1. Rasio KPMM;
2. Rasio Return on Asset (ROA);
3. Rasio Return on Equity (ROE);
4. Aset produktif bermasalah dan aset non-produktif bermasalah terhadap 

total aset produktif dan aset non-produktif;
5. Aset produktif bermasalah terhadap total aset produktif;
6. CKPN aset keuangan terhadap aset produktif;
7. Rasio Non-Performing Loans (NPL);
8. Rasio Beban Operasional terhadap Pendapatan Operasional (BOPO);
9. Cost to Income Ratio (CIR);
10. Rasio Net Interest Margin (NIM);
11. Persentase pelanggaran dan pelampauan Batas Maksimum Pemberian Kredit 

(BMPK);
12. Rasio Giro Wajib Minimum (GWM); dan
13. Rasio Posisi Devisa Neto (PDN).

The information encloses 5 financial ratios that are common and relevant to 
company’s industry. Financial ratios, including at least:
1. Capital Adequacy Ratio (KPMM);
2. Return on Assets Ratio (ROA);
3. Return on Equity Ratio (ROE);
4. Non-performing earning assets and non-earning assets have problems with 

total productive assets and non-productive assets;
5. Non-performing productive assets to total productive assets;
6. Allowance for Impairment Losses (CKPN) of financial assets against 

productive assets;
7. Non-Performing Loans (NPL) Ratio;
8. Operating Expenses to Operating Income Ratio (BOPO);
9. Cost to Income Ratio (CIR);
10. Net Interest Margin Ratio (NIM);
11. Percentage of violations and exceedances of the Legal Lending Limit (BMPK);
12. Minimum Statutory Reserves (GWM) Ratio; and
13. Net Open Position (NOP) Ratio.

12-13

Informasi harga saham dalam bentuk 
tabel dan grafik
Information on stock price in tables 
and charts

1. Jumlah saham yang beredar;
2. Informasi dalam bentuk tabel yang memuat:

a. Kapitalisasi pasar berdasarkan harga pada Bursa Efek tempat saham 
dicatatkan;

b. Harga saham tertinggi, terendah, dan penutupan berdasarkan harga 
pada Bursa Efek tempat saham dicatatkan; dan 

c. Volume perdagangan saham pada Bursa Efek tempat saham dicatatkan;
3. Informasi dalam bentuk grafik yang memuat paling kurang:

a. Harga penutupan berdasarkan harga pada Bursa Efek tempat saham 
dicatatkan; dan

b. Volume perdagangan saham pada Bursa Efek tempat saham dicatatkan. 
Untuk setiap masa triwulan dalam 2 tahun buku terakhir.

Catatan: Apabila perusahaan tidak memiliki kapitalisasi pasar, informasi harga 
saham, dan volume perdagangan saham, agar diungkapkan.

1. Number of outstanding shares:
2. The information in tables and charts covers

a. Market capitalization by prices in Stock Exchange where the shares are 
listed;

b. The highest, lowest, and closing price of shares; and
c. Trading volume where the shares are listed;

3. Information in charts contains at least:
a. Closing price and share trading volume; and
b. Trading volume where the shares are listed for each quarter of the last 2 

fiscal years.

Note: If the company shall disclose information on share prices and trading 
volume if such company does not have market capitalization.

17
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Informasi mengenai obligasi, sukuk 
atau obligasi konversi yang masih 
beredar dalam 2 tahun buku terakhir
Information on outstanding bonds, 
sukuk, or convertible bonds of the 
last 2 fiscal years

Informasi memuat:
1. Jumlah obligasi/sukuk/obligasi konversi yang beredar (outstanding);
2. Tingkat bunga/imbalan;
3. Tanggal jatuh tempo; dan
4. Peringkat obligasi/sukuk tahun 2022 dan 2021.

Catatan: Apabila perusahaan tidak memiliki obligasi/sukuk/obligasi konversi, 
agar diungkapkan.

The information covers:
1. Number of outstanding bonds/sukuk/convertible bonds;
2. Interest rate/yield;
3. Maturity date; and
4. Bonds/sukuk rating in 2022 and 2021.

Note: If the company shall disclose information on outstanding onds/sukuk/
convertible bonds if such company does not have market capitalization.

17

Laporan Dewan Komisaris dan Direksi
Board of Commissioners and Board of Directors Reports
Laporan Dewan Komisaris
Board of Commissioners Report

Memuat hal-hal sebagai berikut.
1. Penilaian atas kinerja Direksi mengenai pengelolaan perusahaan dan dasar 

penilaiannya;
2. Pandangan atas prospek usaha perusahaan yang disusun oleh Direksi dan 

dasar pertimbangannya;
3. Pandangan atas penerapan/pengelolaan whistleblowing system (WBS) di 

perusahaan dan peran Dewan Komisaris dalam WBS tersebut; dan
4. Perubahan komposisi Dewan Komisaris (jika ada) dan alasan perubahannya.

Containing the following.
1. Assessment on Board of Directors’ performance on company management and 

the basis for the assessment;
2. Perspective on company business outlook set by Board of Directors and its 

consideration basis;
3. Prospective on the implementation/management of whistleblowing system 

(WBS) in the company and the role of Board of Commissioners in such WBS; 
and

4. Changes in Board of Commissioners’ composition and the reason behind the 
change (if any).

22-28
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Laporan Direksi
Board of Directors Report

Memuat hal-hal sebagai berikut.
1. Analisis atas kinerja perusahaan, yang mencakup antara lain:

a. Kebijakan strategis;
b. Perbandingan antara hasil yang dicapai dengan yang ditargetkan; dan
c. Kendala-kendala yang dihadapi perusahaan dan langkah-langkah 

penyelesaiannya;
2. Analisis tentang prospek usaha;
3. Perkembangan penerapan tata kelola perusahaan pada tahun buku;
4. Perubahan komposisi anggota Direksi (jika ada) dan alasan perubahannya;
5. Struktur organisasi;
6. Aktivitas utama;
7. Teknologi informasi;
8.  Jenis produk dan jasa yang ditawarkan, termasuk penyaluran kredit kepada 

debitur usaha mikro, kecil, dan menengah;
9. Tingkat suku bunga penghimpunan dan penyediaan dana;
10. Perkembangan perekonomian dan target pasar;
11. Jaringan kerja dan mitra usaha di dalam dan/atau di luar negeri;
12. Jumlah, jenis, dan lokasi kantor;
13. Kepemilikan Direksi, Dewan Komisaris, dan Pemegang Saham dalam 

kelompok usaha Bank;
14. Perubahan-perubahan penting yang terjadi pada Bank dan kelompok usaha 

Bank dalam tahun yang bersangkutan;
15. Hal-hal penting yang diperkirakan terjadi pada masa mendatang; dan
16. Sumber daya manusia meliputi jumlah, tingkat pendidikan, pelatihan, dan 

pengembangan sumber daya manusia.

Containing the following.
1. Analysis on company performance, which among others covers:

a. Strategic policies;
b. Comparisons between realizations and targets; and
c. Challenges faced by the company and its settlement measures;

2. Analysis on business outlook;
3. Development of the implementation of corporate governance in the fiscal 

year;
4. Changes in Board of Director’s composition and the reason behind the 

change (if any);
5. Organizational structure;
6. Main activity;
7. Information technology;
8. Types of products and services offered, including lending to micro, small, and 

medium enterprises;
9. Interest rates for accumulation and provision of funds;
10. Economic development and target markets;
11. Networks and business partners at home and/or abroad;
12. Number, type, and location of offices;
13. Ownership of the Board of Directors, Board of Commissioners, and 

Shareholders in the Bank business group;
14. Important changes that occurred in the Bank and the Bank’s business group 

during the year concerned;
15. Important things that are predicted to happen in the future; and
16. Human resources include the number, level of education, training, and human 

resource development.

30-41
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Tanda tangan anggota Dewan 
Komisaris dan anggota Direksi
Board of Commissioners’ and Board 
of Directors’ signatures

Memuat hal-hal sebagai berikut.
1. Tanda tangan dituangkan pada lembaran tersendiri;
2. Pernyataan bahwa Dewan Komisaris dan Direksi bertanggung jawab penuh 

atas kebenaran isi laporan tahunan;
3. Ditandatangani seluruh anggota Dewan Komisaris dan anggota Direksi dengan 

menyebutkan nama dan jabatannya; dan
4. Penjelasan tertulis dalam surat tersendiri dari yang bersangkutan dalam  

hal terdapat anggota Dewan Komisaris atau anggota Direksi yang tidak 
menandatangani laporan tahunan, atau penjelasan tertulis dalam surat 
tersendiri dari anggota yang lain dalam hal tidak terdapat penjelasan tertulis 
dari yang bersangkutan.

Containing the following.
1. Signatures are given on separate sheets;
2. Statement of full accountability on the accuracy of the annual report contents 

by Board of Directors and Board of Commissioners;
3. Signed by all members of Board of Commissioners and Board of Directors by 

stating names and positions; and
4. Written explanation in separate letter from the person(s) concerned in the 

event that a member of Board of Commissioners or Board of Directors fails to 
sign the annual report, or written explanation in separate letter from the other 
member(s) in the event that the person(s) concerned fails to provide a written 
explanation.

45

Profil Perusahaan
Company Profile
Nama dan alamat lengkap perusahaan
Name and complete address of the 
company

Informasi memuat antara lain: nama dan alamat, kode pos, No. telp, No. faks, 
email, dan website.
The information contains among others: name and address, postal code, phone 
number(s), facsimile, e-mail, and website address.

48-49

Riwayat singkat perusahaan
Brief history of the company

Mencakup antara lain: tanggal/tahun pendirian, nama, perubahan nama 
perusahaan (jika ada), dan tanggal efektif perubahan nama perusahaan. 

Catatan: Apabila perusahaan tidak pernah melakukan perubahan nama, agar 
diungkapkan.

Consisting among others: date/year of establishment, name, changes in company 
name (if any), and effective date for such changes in company name. 

Note: Explanation shall be given in the event that the entity has never made any 
change to the name.

50

Bidang usaha
Line of business

Uraian mengenai, antara lain:
1. Kegiatan usaha perusahaan menurut Anggaran Dasar terakhir;
2. Kegiatan usaha yang dijalankan; dan
3. Produk dan/atau jasa yang dihasilkan.

Description of, among others:
1. Company’s business activities in accordance with the latest Articles of 

Association;
2. Business activities engaged; and
3. Generated products and/or services.

58-63

Struktur organisasi
Organizational structure

Dalam bentuk bagan, meliputi nama dan jabatan paling kurang sampai dengan 
struktur satu tingkat di bawah Direksi.
In a chart, consisting of names and positions, at least up to one level under the 
Board of Directors.

66-67

Visi, Misi, dan Budaya Perusahaan
Company Vision, Mission, and Culture

Mencakup:
1. Visi perusahaan;
2. Misi perusahaan;
3. Keterangan bahwa visi dan misi tersebut telah direviu dan disetujui oleh 

Direksi/Dewan Komisaris pada tahun buku; dan
4. Pernyataan mengenai budaya perusahaan (corporate culture) yang dimiliki 

perusahaan.

Containing:
1. Company vision;
2. Company mission;
3. Explanation that the vision and mission have been reviewed and agreed upon 

by Board of Directors/Board of Commissioners; and
4. Statement on corporate culture adhered by the company.

53-55
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Identitas dan riwayat hidup singkat 
anggota Dewan Komisaris
Identity and brief CV of Board of 
Commissioners members

Informasi memuat, antara lain:
1. Nama;
2. Jabatan dan periode jabatan (termasuk jabatan pada perusahaan atau 

lembaga lain);
3. Umur;
4. Domisili;
5. Pendidikan (Bidang Studi dan Lembaga Pendidikan);
6. Pengalaman kerja (Jabatan, Instansi, dan Periode Menjabat); dan
7. Riwayat penunjukkan (periode dan jabatan) sebagai anggota Dewan Komisaris 

di Perusahaan sejak pertama kali ditunjuk.

The information encloses, among others:
1. Name;
2. Position and term of office (including position in the company or other 

institutions);
3. Age;
4. Domicile;
5. Educations (Field of Study and Educational Institution);
6. Work experience (Position, Institution, and Term of Office); and
7. History of the appointment (period and position) as Board of Commissioners’ 

member since initial appointment.

68-71

Identitas dan riwayat hidup singkat 
anggota Direksi
Identity and brief CV of Board of 
Directors members

Informasi memuat, antara lain:
1. Nama;
2. Jabatan dan periode jabatan (termasuk jabatan pada perusahaan atau 

lembaga lain);
3. Umur;
4. Domisili;
5. Pendidikan (Bidang Studi dan Lembaga Pendidikan);
6. Pengalaman kerja (Jabatan, Instansi, dan Periode Menjabat); dan
7. Riwayat penunjukkan (periode dan jabatan) sebagai anggota Direksi di 

Perusahaan sejak pertama kali ditunjuk.

The information encloses, among others:
1. Name;
2. Position and term of office (including position in the company or other 

institutions);
3. Age;
4. Domicile;
5. Educations (Field of Study and Educational Institution);
6. Work experience (Position, Institution, and Term of Office); and
7. History of the appointment (period and position) as Board of Directors’ 

member since initial appointment.

72-77

Jumlah karyawan (komparatif 2 tahun) 
dan data pengembangan kompetensi 
karyawan yang mencerminkan adanya 
kesempatan untuk masing-masing 
level organisasi
Total number of employees (2 years’ 
comparison) and data of competency 
development that reflects the 
opportunity for every organizational 
level

Informasi memuat, antara lain:
1. Jumlah karyawan untuk masing-masing level organisasi;
2. Jumlah karyawan untuk masing-masing tingkat pendidikan;
3. Jumlah karyawan berdasarkan status kepegawaian;
4. Data pengembangan kompetensi karyawan yang telah dilakukan pada tahun 

buku yang terdiri dari pihak (level jabatan) yang mengikuti pelatihan, jenis 
pelatihan, dan tujuan pelatihan; dan

5. Biaya pengembangan kompetensi karyawan yang telah dikeluarkan pada 
tahun buku.

The information encloses, among others:
1. Number of employees for each organizational level;
2. Number of employees for each educational level;
3. Number of employees by employment status;
4. Data of undertaken employee competency developments in fiscal year 

containing parties (position level) attending the training, type of trainings, and 
purpose of trainings; and

5. Incurred costs for employee competency development in the fiscal year.

195-198; 
199-201
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Komposisi Pemegang Saham
Shareholder Competition

Mencakup, antara lain:
1. Rincian nama pemegang saham yang meliputi 20 pemegang saham terbesar 

dan persentase kepemilikannya;
2. Rincian pemegang saham dan persentase kepemilikannya meliputi:

a. Nama pemegang saham yang memiliki 5% atau lebih saham;
b. Kelompok pemegang saham masyarakat dengan kepemilikan saham 

masing-masing kurang dari 5%; dan
3. Nama Direktur dan Komisaris serta persentase kepemilikan sahamnya secara 

langsung dan tidak langsung.

Catatan: Apabila Direktur dan Komisaris tidak memiliki saham langsung dan tidak 
langsung, agar diungkapkan.

Containing, among others:
1. Detailed name of shareholders covering 20 largest shareholders and their 

shareholding percentage;
2. Details of shareholders and their shareholding percentage, which include:

a. Name of shareholders with 5% or more percent of shares;
b. Public shareholding groups with their respective shareholding of less than 

5%; and
3. Name of Directors and Commissioners holding direct or indirect shares and 

their percentages.

Note: Explanation shall be given in the event of Directors and Commissioners do 
not hold direct or indirect shares.

93-94; 
68-77

Daftar Entitas Anak dan/atau Asosiasi
List of Subsidiaries and/or Associates

Dalam bentuk tabel memuat informasi, antara lain:
1. Nama Entitas Anak dan/atau Asosiasi;
2. Persentase kepemilikan saham;
3. Keterangan tentang bidang usaha Entitas Anak dan/atau Asosiasi; dan
4. Keterangan status operasi Entitas Anak dan/atau Asosiasi (telah beroperasi 

atau belum beroperasi).

In the form of table containing the following information:
1. Names of Subsidiaries and/or Associates;
2. Shareholding percentage;
3. Explanation on the Subsidiaries and/or Associates’ lines of business; and
4. Explanation on the operational status of the Subsidiaries and/or Associates (in 

operation or has not yet operating).

96

Struktur grup perusahaan
Company group structure

Struktur grup perusahaan dalam bentuk bagan yang menggambarkan Entitas 
Induk, Entitas Anak, Entitas Asosiasi, Joint Venture, dan Special Purpose Vehicle 
(SPV).
Company group structure in a chart describing Subsidiaries, Associates, Joint 
Ventures, and Special Purpose Vehicles (SPVs).

96

Kronologis penerbitan efek 
(termasuk private placement) dan/
atau pencatatan saham dari awal 
penerbitan sampai dengan akhir 
tahun buku
Share listing chronology (including 
private placement) and/or share 
listing from the initial listing to the 
end of fiscal year

Mencakup, antara lain:
1. Tahun penerbitan saham, jumlah saham, nilai nominal saham, dan harga 

penawaran saham untuk masing-masing tindakan korporasi (corporate action);
2. Jumlah saham tercatat setelah masing-masing tindakan korporasi (corporate 

action); dan
3. Nama bursa dimana saham perusahaan dicatatkan.

Catatan: Apabila perusahaan tidak memiliki kronologi pencatatan saham, agar 
diungkapkan.

Containing, among others:
1. The year of shares issuance, number of shares, shares par value, and share 

offering price for each of corporate action;
2. Number of shares listed following the corporate actions; and
3. Name of stock exchange where the shares are listed.

Note: Explanation shall be given in the event of the company  does not have share 
listing chronology.

97
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Kronologi penerbitan saham 
(termasuk private placement) dan/
atau pencatatan saham dari awal 
penerbitan sampai dengan akhir 
tahun buku
Issuance and/or other securities 
listing chronology from the initial 
listing to the end of fiscal year

Mencakup, antara lain:
1. Nama efek lainnya, tahun penerbitan efek lainnya, tingkat bunga/imbalan efek 

lainnya, dan tanggal jatuh tempo efek lainnya;
2. Nilai penawaran efek lainnya;
3. Nama bursa dimana efek lainnya dicatatkan; dan
4. Peringkat efek.

Catatan: Apabila perusahaan tidak memiliki kronologi penerbitan dan pencatatan 
efek lainnya, agar diungkapkan.

Containing, among others:
1. Name of other securities, year of other securities issuance, interest/yield rate, 

and the maturity date of other securities;
2. Other securities offering price;
3. Name of stock exchange where the other securities are listed; and
4. Rating of securities.

Note: Explanation shall be given in the event of the company does not have other 
securities issuance and listing chronology.

97

Nama dan alamat lembaga dan/atau 
profesi penunjang
Names and addresses of capital 
market supporting institutions and/
or professions

Informasi memuat, antara lain:
1. Nama dan alamat BAE/pihak yang mengadministrasikan saham perusahaan;
2. Nama dan alamat kantor akuntan publik; dan
3. Nama dan alamat perusahaan pemeringkat efek.

The information encloses, among others:
1. Name and address of Securities Administration Bureau (BAE)/parties 

administrating company’s shares;
2. Name and address of public accounting firm; and
3. Name and address of rating agency.

97

Penghargaan yang diterima dalam 
tahun buku terakhir dan/atau 
sertifikasi yang masih berlaku dalam 
tahun buku terakhir baik yang berskala 
nasional maupun internasional
Awards received in the last financial 
year and/or certification that is still 
valid in the last financial year both 
national and international scale

Informasi memuat, antara lain:
1. Nama penghargaan dan/atau sertifikasi;
2. Tahun perolehan penghargaan dan/atau sertifikasi;
3. Badan pemberi penghargaan dan/atau sertifikasi; dan
4. Masa berlaku (untuk sertifikasi).

Containing descriptions of:
1. Name of award and/or certification;
2. Year of award and/or certification;
3. Agency for awarding and/or certification; and
4. Validity period (for certification).

18

Nama dan alamat Entitas Anak dan/
atau kantor cabang atau kantor 
perwakilan (jika ada)
Names and addresses of Subsidiaries  
and/or branch offices or representative 
offices (if any)

Memuat information, antara lain:
1. Nama dan alamat Entitas Anak; dan
2. Nama dan alamat kantor cabang/perwakilan.

Catatan: Apabila perusahaan tidak memiliki Entitas Anak, kantor cabang, dan 
kantor perwakilan, agar diungkapkan.

Containing descriptions of:
1. Name and address of the Subsidiary; and
2. Name and address of branch/representative offices.

Note: If the company does not have Subsidiaries, branch offices and representative 
offices, please disclose.

96; 
103-108
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Informasi pada Website Perusahaan
Information on Company Website

Meliputi paling kurang:
1. Informasi pemegang saham sampai dengan pemilik akhir individu;
2. Isi Kode Etik;
3. Informasi Rapat Umum Pemegang Saham (RUPS) paling kurang meliputi bahan 

mata acara yang dibahas  dalam RUPS, ringkasan risalah RUPS, dan informasi 
tanggal penting yaitu tanggal pengumuman RUPS, tanggal pemanggilan 
RUPS, tanggal RUPS, tanggal ringkasan risalah RUPS diumumkan;

4. Laporan keuangan tahunan terpisah (5 tahun terakhir);
5. Profil Dewan Komisaris dan Direksi; dan
6. Piagam/Charter Dewan Komisaris, Direksi, Komite-komite, dan Unit Audit 

Internal.

Covering at least:
1. Information on shareholders to last individual owners;
2. Contain of the Code of Ethics;
3. Information on General Meeting of Shareholders (GMS) at least covering 

the agenda discussed in GMS, minutes of GMS, and important dates i.e. 
GMS announcement date, GMS summon date, GMS date, GMS minutes 
announcement date;

4. Separate Annual financial statements (last 5 years);
5. Board of Commissioners and Board of Directors Profiles; and
6. Charter of the Board of Commissioners, Board of Directors, Committees, and 

Internal Audit Unit.

98-101

Pendidikan dan/atau pelatihan Dewan 
Komisaris, Direksi, Komite-Komite, 
Sekretaris Perusahaan, dan Unit Audit 
Internal
Educations and/or trainings for the 
Board of Commissioners, Board of 
Directors, Committees, and Internal 
Audit Unit

Meliputi paling kurang informasi (jenis dan pihak yang relevan dalam mengikuti):
1. Pendidikan dan/atau pelatihan untuk Dewan Komisaris;
2. Pendidikan dan/atau pelatihan untuk Direksi;
3. Pendidikan dan/atau pelatihan untuk Komite Audit;
4. Pendidikan dan/atau pelatihan untuk Komite Nominasi dan Remunerasi;
5. Pendidikan dan/atau pelatihan untuk Komite Lainnya;
6. Pendidikan dan/atau pelatihan untuk Sekretaris Perusahaan; dan
7. Pendidikan dan/atau pelatihan untuk Unit Audit Internal, yang diikuti pada 

tahun buku.

Catatan: Apabila tidak terdapat pendidikan dan/atau pelatihan pada tahun buku, 
agar diungkapkan.

Covering at least the following information (type and parties eligible to attend):
1. Educations and/or trainings for the Board of Commissioners;
2. Educations and/or trainings for the Board of Directors;
3. Educations and/or trainings for Audit Committee;
4. Educations and/or trainings for Nomination and Remuneration Committee;
5. Educations and/or trainings for Other Committees;
6. Educations and/or trainings for Corporate Secretary; and
7. Educations and/or trainings for Internal Audit Unit, attended in the fiscal year.

Note: Explanation shall be given in the event of there are no educations and/or 
trainings in the fiscal year.

109-114

Analisa dan Pembahasan Manajemen atas Kinerja Perusahaan
Management Discussion and Analysis on Company Performance
Tinjauan operasi per segmen usaha
Operational review per business 
segment

Memuat uraian mengenai:
1. Penjelasan masing-masing segmen usaha.
2. Kinerja per segmen usaha, antara lain:

a. Produksi;
b. Peningkatan/penurunan kapasitas produksi;
c. Penjualan/pendapatan usaha; dan
d. Profitabilitas.

Containing descriptions of:
1. Explanation of each business segment.
2. Performance of each business segment, among others:

a. Productions;
b. Increase/decrease in business capacity;
c. Sales/operating revenues; and
d. Profitability.

126-135
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Uraian atas kinerja keuangan 
perusahaan
Description of company’s financial 
performance

Analisis kinerja keuangan yang mencakup perbandingan antara kinerja keuangan 
tahun yang bersangkutan dengan tahun sebelumnya dan penyebab kenaikan/
penurunan suatu akun (dalam bentuk narasi dan tabel), antara lain mengenai:
1. Aset lancar, aset tidak lancar, dan total aset;
2. Liabilitas jangka pendek, liabilitas jangka panjang, dan total liabilitas;
3. Ekuitas;
4. Penjualan/pendapatan usaha, beban, laba (rugi), penghasilan komprehensif 

lain, dan penghasilan komprehensif periode berjalan; 
5. Arus kas;
6. Suku bunga dasar kredit; dan
7. Analisis kualitas aset produktif dan rasio keuangan yang relevan.

Analysis on financial performance containing comparison between current 
financial performance and previous year’s financial performance and causes for 
the increase/decrease (in narration and tables), among others concerning:
1. Current assets, non-current assets, and total assets;
2. Short-term liabilities, long-term liabilities, and total liabilities;
3. Equity;
4. Sales/revenues, expenses and profit (loss), other comprehensive incomes, and 

total comprehensive profit (loss);
5. Cash flow;
6. The basic interest rate on credit; and
7. Analysis of the quality of productive assets and relevant financial ratios.

138-157; 
182-186

Bahasan dan analisis tentang 
kemampuan membayar utang dan 
tingkat kolektibilitas piutang perusahaan, 
dengan menyajikan perhitungan rasio 
yang relevan sesuai dengan jenis 
industri perusahaan
Discussion and analysis on company 
solvency and liquidity by presenting 
ratios that are relevant to company’s 
industry

Penjelasan tentang:
1. Kemampuan membayar hutang, baik jangka pendek maupun jangka panjang; 

dan
2. Tingkat kolektibilitas piutang.

Explanation on:
1. Solvency for short- and long-term debts; and
2. Receivables collectability.

157-158

Bahasan tentang struktur modal 
(capital structure) dan kebijakan 
manajemen atas struktur modal 
(capital structure policy)
Discussion on capital structure and 
capital structure policy

Penjelasan atas:
1. Rincian struktur modal (capital structure) yang terdiri dari utang berbasis 

bunga/sukuk dan ekuitas;
2. Kebijakan manajemen atas struktur modal (capital structure policies); dan
3. Dasar pemilihan kebijakan manajemen.

Explanation on:
1. Capital structure, consisting of interest-based debts and equity;
2. Management policies on the capital structure (capital structure policies); and
3. The basis for capital structure policies.

159-160

Bahasan mengenai ikatan yang 
material untuk investasi barang modal 
(bukan ikatan pendanaan) pada tahun 
buku terakhir
Discussion on material commitments 
for capital goods investments (other 
than funding commitment) in the last 
fiscal year

Penjelasan tentang:
1. Nama pihak yang melakukan ikatan;
2. Tujuan dari ikatan tersebut;
3. Sumber dana yang diharapkan untuk memenuhi ikatan-ikatan tersebut;
4. Mata uang yang menjadi denominasi; dan
5. Langkah-langkah yang direncanakan perusahaan untuk melindungi risiko dari 

posisi mata uang asing yang terkait.

Catatan: Apabila perusahaan tidak mempunyai ikatan terkait investasi barang 
modal pada tahun buku terakhir agar diungkapkan.

Explanation on:
1. The name of parties engaging in the commitment;
2. Purpose of the commitments;
3. Sources of funds expected to meet these commitments;
4. Currency used; and
5. Planned measures to protect the company from risks arising from relevant 

currency position.

Note: Explanation shall be given in the event that the company does not have any 
commitments relating to capital investments in the last fiscal year.

160
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Bahasan mengenai investasi barang 
modal yang direalisasikan pada tahun 
buku terakhir
Discussion on capital investments 
realized in the last fiscal year

Penjelasan tentang:
1. Jenis investasi barang modal;
2. Tujuan investasi barang modal; dan
3. Nilai investasi barang modal yang dikeluarkan pada tahun buku terakhir. 

Catatan: Apabila tidak terdapat realisasi investasi barang modal, agar 
diungkapkan.

Explanation on:
1. Type of capital investments;
2. Purposes of the capital investments; and
3. Value of capital investment spent in the last fiscal year.

Note: Explanation shall be given in the event that any capital investment 
realizations are non-existent.

160-161

Informasi perbandingan antara target 
pada awal tahun buku dengan hasil 
yang dicapai (realisasi), dan target 
atau proyeksi yang ingin dicapai untuk 
satu tahun mendatang mengenai 
pendapatan, laba, dan lainnya yang 
dianggap penting bagi perusahaan
Information on comparisons between 
beginning of fiscal year’s targets and 
realizations, and expected targets 
or projection for the coming year 
relating to revenue, profit, and other 
matters considered important to the 
company

Informasi memuat, antara lain:
1. Perbandingan antara target pada awal tahun buku dengan hasil yang dicapai 

(realisasi); dan
2. Target atau proyeksi yang ingin dicapai dalam 1 tahun mendatang.

The information encloses, among others:
1. Comparisons between beginning of year’s targets and realizations; and
2. Expected targets or projection for the coming year.

161-163

Informasi dan fakta material yang 
terjadi setelah tanggal laporan akuntan
Information and material facts occurring 
after accountant’s reporting date

Uraian kejadian penting setelah tanggal laporan akuntan termasuk dampaknya 
terhadap kinerja dan risiko usaha di masa mendatang.

Catatan: Apabila tidak ada kejadian penting setelah tanggal laporan akuntan 
agar diungkapkan.

Description of significant events after accountant’s reporting date including their 
effects on business performance and risks in the future.

Note: Explanation shall be given in the event that any significant events after 
accountant’s reporting date are nonexistent.

164

Uraian tentang prospek usaha 
perusahaan
Description on company’s business 
outlook

Uraian mengenai prospek perusahaan dikaitkan dengan industri dan ekonomi 
secara umum disertai data pendukung kuantitatif dari sumber data yang layak 
dipercaya.
Description on company’s business outlook is related to industry and economy 
in general accompanied by quantitative supporting data from trustworthy source 
of data.

164

Uraian tentang aspek pemasaran
Description on marketing aspect

Uraian tentang aspek pemasaran atas produk dan/atau jasa perusahaan, antara 
lain strategi pemasaran dan pangsa pasar.
Description on marketing aspect on company products and/or services, among 
others marketing strategies and market share.

165-166

Uraian mengenai kebijakan dividen 
dan jumlah dividen kas per saham 
dan jumlah dividen per tahun yang 
diumumkan atau dibayar selama 2 
(dua) tahun buku terakhir
Description on dividend policy and 
amount of cash dividends per share 
and amount of dividends per year 
announced or paid for the last two 
(2) fiscal years

Memuat uraian mengenai:
1. Kebijakan pembagian dividen;
2. Total dividen yang dibagikan;
3. Jumlah dividen kas per saham;
4. Payout ratio; dan
5. Tanggal pengumuman dan pembayaran dividen kas, untuk masing-masing 

tahun.

Catatan: Apabila tidak ada pembagian dividen, agar diungkapkan alasannya.

Containing descriptions of:
1. Policy on dividend sharing;
2. Total dividends shared;
3. Amount of cash dividends per share;
4. Payout ratio; and
5. Date of announcement and payment of cash dividends, for each year.

Note: Explanation shall be given in the event that any dividend sharing is 
nonexistent.

169
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Program kepemilikan saham oleh 
karyawan dan/atau manajemen yang 
dilaksanakan perusahaan (ESOP/
MSOP) yang masih ada sampai tahun 
buku
Employee and/or Management 
Stock Ownership Plan (ESOP/MSOP) 
carried out by the company existing 
until the end of fiscal year

Memuat uraian mengenai:
1. Jumlah saham ESOP/MSOP dan realisasinya;
2. Jangka waktu;
3. Persyaratan karyawan dan/atau manajemen yang berhak; dan
4. Harga exercise.

Catatan: Apabila tidak memiliki program di maksud, agar diungkapkan.

Containing descriptions of:
1. Total ESOP/MSOP shares and its realization;
2. Term;
3. Requirements for entitled employees and/or management; and
4. Exercise price.

Note: Explanation shall be given in the event that the program concerned is non-
existent.

170

Realisasi penggunaan dana hasil 
penawaran umum (dalam hal 
perusahaan masih diwajibkan 
menyampaikan laporan realisasi 
penggunaan dana)
Realization of the use of proceeds 
from public offering (in the event that 
the company still has the obligation 
to report the proceed use realization)

Memuat uraian mengenai:
1. Total perolehan dana;
2. Rencana penggunaan dana;
3. Rincian penggunaan dana;
4. Saldo dana; dan
5. Tanggal persetujuan RUPS/RUPO atas perubahan penggunaan dana (jika 

ada).

Catatan: Apabila tidak memiliki informasi realisasi penggunaan dana hasil 
penawaran umum, agar diungkapkan.

Containing descriptions of:
1. Total proceeds;
2. Planned use of the proceeds;
3. Detailed use of the proceeds;
4. Balance of proceeds; and
5. Date of GMS/GMB approval on changes in the use of proceeds (if any). 

Note: Explanation shall be given in the event that there is no information regarding 
realization of the use of proceeds from public offering.

170

Informasi transaksi material yang 
mengandung benturan kepentingan 
dan/atau transaksi dengan pihak 
afiliasi
Information on material transactions 
containing conflicts of interest and/
or transactions with affiliates

Memuat uraian mengenai:
1. Nama pihak yang bertransaksi dan sifat hubungan afiliasi;
2. Penjelasan mengenai kewajaran transaksi;
3. Alasan dilakukannya transaksi;
4. Realisasi transaksi pada periode tahun buku terakhir;
5. Kebijakan perusahaan terkait dengan mekanisme review atas transaksi; dan
6. Pemenuhan peraturan dan ketentuan terkait.

Catatan: Apabila tidak mempunyai transaksi di maksud, agar diungkapkan.

Containing descriptions of:
1. Name of affiliates and the nature of affiliation;
2. Explanation on the fairness of transaction;
3. Reason behind the transaction;
4. Realization of transactions in the last fiscal year;
5. Company policy relating to review mechanism on transactions; and
6. Compliance with relevant regulations and provisions.

Note: Explanation shall be given in the event that any transaction concerned is 
nonexistent.

170-173
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Uraian mengenai perubahan peraturan 
perundang-undangan terhadap 
perusahaan pada tahun buku terakhir
Description on regulatory changes 
having significant impact on the 
company

Uraian memuat, antara lain:
1. Nama peraturan perundang-undangan yang mengalami perubahan; dan
2. Dampaknya (kuantitatif dan/atau kualitatif) terhadap perusahaan (jika 

signifikan) atau pernyataan bahwa dampaknya tidak signifikan.

Catatan: Apabila tidak terdapat perubahan peraturan perundang-undangan 
pada tahun buku terakhir, agar diungkapkan.

The description contains among others:
1. Regulatory changes; and
2. Their impacts (qualitative and quantitative) on the company (if significant) or 

statements stating that the impacts are insignificant.

Note: Explanation shall be given in the event that any regulatory changes having 
significant impacts on the company are nonexistent in the last fiscal year.

174-177

Uraian mengenai perubahan kebijakan 
akuntansi yang diterapkan perusahaan 
pada tahun buku terakhir
Description on changes in accounting 
policies applied by the company in 
the last fiscal year

Uraian memuat, antara lain:
1. Perubahan kebijakan akuntansi;
2. Alasan perubahan kebijakan akuntansi; dan
3. Dampaknya secara kuantitatif terhadap laporan keuangan.

Catatan: Apabila tidak terdapat perubahan kebijakan akuntansi pada tahun buku 
terakhir, agar diungkapkan.

The description includes among others:
1. Changes in accounting policies;
2. Their reasons; and
3. Impacts toward financial statements.

Note: Explanation shall be given in the event that any changes in accounting 
policies are nonexistent in the last fiscal year.

178-179

Informasi kelangsungan usaha
Information on business continuity

Pengungkapan informasi mengenai:
1. Hal-hal yang berpotensi berpengaruh signifikan terhadap kelangsungan usaha 

perusahaan pada tahun buku terakhir;
2. Assessment manajemen atas hal-hal pada angka 1; dan
3. Asumsi yang digunakan manajemen dalam melakukan assessment. 

Catatan: Apabila tidak terdapat hal-hal yang berpotensi berpengaruh signifikan 
terhadap kelangsungan usaha perusahaan pada tahun buku terakhir, agar 
diungkapkan asumsi yang mendasari manajemen dalam meyakini bahwa  tidak 
terdapat hal-hal yang berpotensi berpengaruh signifikan terhadap kelangsungan 
usaha perusahaan pada tahun buku terakhir.

Disclosure of information includes:
1. Matters which potentially inflict significant impact on company’s business 

continuity for the last fiscal year;
2. Management assessment on matters in point 1; and
3. Assumptions used by the management in performing the assessment.

Note: In the event that any matters which potentially inflict significant impact 
on company’s business continuity for the last fiscal year are nonexistent, the 
assumptions used as the basis for the management in assuring that such matters 
are nonexistent shall be disclosed.

179-180

Good Corporate Governance
Good Corporate Governance
Uraian Dewan Komisaris
Board of Commissioners Description

Uraian memuat, antara lain:
1. Uraian tanggung jawab Dewan Komisaris;
2. Penilaian atas kinerja masing-masing komite yang berada di bawah Dewan 

Komisaris dan dasar penilaiannya; dan
3. Pengungkapan mengenai Board Charter (pedoman dan tata tertib kerja Dewan 

Komisaris).

The description includes, among others:
1. Description of Board of Commissioners’ responsibilities;
2. Assessment on the performances of committees under the Board of 

Commissioners and the basis for such assessment; and
3. Disclosure of the Board Charter (guidelines and codes of conduct for Board of 

Commissioners).

252-257; 
269-270; 

248
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Komisaris Independen (jumlahnya 
minimal 30% dari total Dewan 
Komisaris)
Information on Independent 
Commissioner (the minimum 
amount is 30% of the total Board of 
Commissioners)

Meliputi, antara lain:
1. Kriteria penentuan Komisaris Independen; dan
2. Pernyataan tentang independensi masing-masing Komisaris Independen.

Covering, among others:
1. The criteria for Independent Commissioners appointment; and
2. Statement of independency of each Independent Commissioner.

267-268

Uraian Direksi
Board of Directors description

Uraian memuat, antara lain:
1. Ruang lingkup pekerjaan dan tanggung jawab masing-masing anggota Direksi;
2. Penilaian atas kinerja komite-komite yang berada di bawah Direksi (jika ada); 

dan
3. Pengungkapan mengenai Board Charter (pedoman dan tata tertib kerja 

Direksi).

The description includes, among others:
1. Scopes of duties and responsibilities of each Board of Directors member;
2. Assessment on the performances of committees under the Board of Directors 

(if any); and
3. Disclosure of the Board Charter (guidelines and codes of conduct for Board of 

Directors).

276-283; 
303; 272

Penilaian Penerapan GCG untuk tahun 
buku 2022 yang meliputi paling kurang 
aspek Dewan Komisaris dan Direksi
Assessment of the implementation 
of GCG for fiscal year 2022 covering 
at least Board of Commissioners and 
Board of Directors aspects

Memuat uraian mengenai:
1. Kriteria yang digunakan dalam penilaian;
2. Pihak yang melakukan penilaian;
3. Skor penilaian masing-masing kriteria;
4. Rekomendasi hasil penilaian; dan
5. Alasan belum/tidak diterapkannya rekomendasi.

Catatan: Apabila tidak ada penilaian penerapan GCG untuk tahun buku 2022 
agar diungkapkan.

Containing explanations on, among others:
1. Criteria used for the assessment;
2. Assessing party;
3. Assessment score for each criteria;
4. Recommendation of the assessment results; and 
5. Reasons on why the recommendations are/has not been implemented. 

Note: Explanation shall be given in the event of the GCG implementation 
assessment for fiscal year 2022 is nonexistent.

223-239
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Uraian mengenai kebijakan remunerasi 
bagi Dewan Komisaris dan Direksi
Description of remuneration policy 
for Boards of Commissioners and 
Board of Directors

Mencakup, antara lain:
1. Pengungkapan prosedur pengusulan sampai dengan penetapan remunerasi 

Dewan Komisaris;
2. Pengungkapan prosedur pengusulan sampai dengan penetapan remunerasi 

Direksi;
3. Struktur remunerasi yang menunjukkan komponen remunerasi dan jumlah 

nominal per komponen untuk setiap anggota Dewan Komisaris;
4. Struktur remunerasi yang menunjukkan komponen remunerasi dan jumlah 

nominal per komponen untuk setiap anggota Direksi;
5. Pengungkapan indikator untuk penetapan remunerasi Direksi; dan
6. Pengungkapan bonus kinerja, bonus non kinerja, dan/atau opsi saham yang 

diterima setiap anggota Dewan Komisaris dan Direksi (jika ada).

Catatan: Apabila tidak terdapat bonus kinerja, bonus non kinerja, dan opsi saham 
yang diterima setiap anggota Dewan Komisaris dan Direksi, agar diungkapkan.

Containing, among others:
1. Disclosure of remuneration procedures to the determination for the Board of 

Commissioners;
2. Disclosure of remuneration procedures to the determination for the Board of 

Directors;
3. Remuneration structure which shows the remuneration components and 

amount of value per component for each Board of Commissioners’ member;
4. Remuneration structure which shows the remuneration components and 

amount of value per component for each Board of Directors’ member;
5. Disclosure of indicators for the determination of Board of Directors’ 

remuneration; and
6. Disclosure of performance bonus, non-performance bonus, and/or shares 

option received by each Board of Commissioners’ and Board of Directors’ 
member (if any).

Note: Explanation shall be given in the event of performance bonus, non-
performance bonus, and/or shares option received by each Board of 
Commissioners’ and Board of Directors’ member are nonexistent.

305-310

Frekuensi dan Tingkat Kehadiran 
Rapat yang dihadiri mayoritas anggota 
pada rapat Dewan Komisaris (minimal 
1 kali dalam 2 bulan) Rapat Direksi 
(minimal 1 kali dalam 1 bulan), dan 
Rapat Gabungan Dewan Komisaris 
dengan Direksi (minimal 1 kali dalam 
4 bulan)
Frequency and attendance rate in 
BOC Meetings (at least once in 2 
months), BOD meetings (at least 
1 time in 1 month), and BOC-BOD 
joint meetings (at least once in 
4 months)

Informasi memuat, antara lain:
1. Tanggal rapat;
2. Peserta rapat; dan
3. Agenda rapat.

Untuk masing-masing rapat Dewan Komisaris, Direksi, dan rapat gabungan.

The information encloses, among others:
1. Meeting date;
2. Meeting participants; and
3. Meeting agenda.

For each BOC meeting, BOD meeting, and joint meeting.

260-263; 
287-300

Informasi mengenai pemegang saham 
utama dan pengendali, baik langsung 
maupun tidak langsung, sampai 
kepada pemilik individu
Information on majority and 
controlling shareholders, both direct 
and indirectly, to individual holders

Dalam bentuk skema atau diagram yang memisahkan pemegang saham utama 
dengan pemegang saham pengendali.

Catatan: Yang dimaksud pemegang saham utama adalah pihak yang, baik secara 
langsung maupun tidak langsung, memiliki sekurang-kurangnya 20% (dua puluh 
perseratus) hak suara dari seluruh saham yang mempunyai hak suara yang 
dikeluarkan oleh suatu Perseroan, tetapi bukan pemegang saham pengendali.

In schematic chart or diagram, that differs the main shareholders and controlling 
shareholders. 

Note: The main shareholder is the party which, either directly or indirectly, holds 
at least 20% (twenty percent) of the voting rights of all shares with voting rights 
issued by a company, but not a controlling shareholder.

95
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Pengungkapan hubungan afiliasi antara 
anggota Direksi, Dewan Komisaris, 
dan Pemegang Saham Utama dan/
atau pengendali
Disclosure of affiliations among the 
members of Board of Directors, Board 
of Commissioners, and Majority and/
or Controlling Shareholders

Mencakup antara lain:
1. Hubungan afiliasi antara anggota Direksi dengan anggota Direksi lainnya;
2. Hubungan afiliasi antara anggota Direksi dan anggota Dewan Komisaris;
3. Hubungan afiliasi antara anggota Direksi dengan Pemegang Saham Utama 

dan/atau Pengendali;
4. Hubungan afiliasi antara anggota Dewan Komisaris dengan anggota Komisaris 

lainnya; dan
5. Hubungan afiliasi antara anggota Dewan Komisaris dengan Pemegang Saham 

Utama dan/atau Pengendali.

Catatan: Apabila tidak mempunyai hubungan afiliasi dimaksud, agar diungkapkan.

Containing, among others:
1. Affiliations among Board of Directors’ fellow members;
2. Affiliations among Board of Directors members and Board of Commissioners 

members;
3. Affiliations among Board of Directors members and Majority and/or Controlling 

Shareholders;
4. Affiliations among Board of Commissioners’ fellow members; and
5.  Affiliations among Board of Commissioners’ members and Majority and/or 

Controlling Shareholders.

Note: Explanation shall be given in the event that any concerned affiliations are 
nonexistent.

265; 301

Komite Audit
Audit Committee

Mencakup antara lain:
1. Nama, jabatan, dan periode jabatan anggota Komite Audit;
2. Riwayat pendidikan (Bidang Studi dan Lembaga Pendidikan) dan pengalaman 

kerja (Jabatan, Instansi, dan Periode Menjabat) anggota komite audit;
3. Independensi anggota komite audit;
4. Uraian tugas dan tanggung jawab;
5. Uraian pelaksanaan kegiatan komite audit pada tahun buku; dan
6. Frekuensi pertemuan dan tingkat kehadiran komite audit.

Containing, among others:
1. Name and position of Audit Committee members;
2. Educational history qualifications (field of study and educational institution) 

and work experience of Audit Committee members(Position, Institution, and 
Term of Office);

3. Audit Committee members’ independency;
4. Description of Audit Committee’s duties and responsibilities;
5. Brief report on Audit Committee members’ activities in the fiscal year; and
6. Frequency of meetings and attendance rate of Audit Committee members.

83-86; 
311-326

Komite Nominasi dan/atau Remunerasi
Nomination and/or Remuneration 
Committee

Mencakup, antara lain:
1. Nama, jabatan, dan riwayat hidup singkat anggota Komite Nominasi dan/atau 

Remunerasi;
2. Independensi Komite Nominasi dan/atau Remunerasi;
3. Uraian tugas dan tanggung jawab;
4. Uraian pelaksanaan kegiatan Komite Nominasi dan/atau Remunerasi pada 

tahun buku;
5. Frekuensi pertemuan dan tingkat kehadiran Komite Nominasi dan/atau 

Remunerasi;
6. Pernyataan adanya pedoman Komite Nominasi dan/atau Remunerasi; dan
7. Kebijakan mengenai suksesi Direksi.

Containing, among others:
1. Name, position, and brief CV of Nomination and/or Remuneration Committee 

members;
2. Independency of Nomination and/or Remuneration Committee members;
3. Description of duties and responsibilities;
4. Description of implementation of activities of Nomination and/or Remuneration 

Committee members in the fiscal year;
5. Frequency of meetings and attendance rate of Nomination and/or 

Remuneration Committee members;
6. Statement about the existence of guidelines for Nomination and/or 

Remuneration Committee; and
7. Policy relating to Board of Directors’ succession.

87; 
326-332
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Komite-komite lain di bawah Dewan 
Komisaris yang dimiliki oleh perusahaan
Other committees under the Board of 
Commissioners owned by the company

Mencakup, antara lain:
1. Nama, jabatan, dan riwayat hidup singkat anggota komite lain;
2. Independensi komite lain;
3. Uraian tugas dan tanggung jawab;
4. Uraian pelaksanaan kegiatan komite lain pada tahun buku; dan
5. Frekuensi pertemuan dan tingkat kehadiran komite lain.

Containing, among others:
1. Name, position, and brief CV of other committee members;
2. Independency of other committee members;
3. Description of duties and responsibilities;
4. Description of the implementation of activities of other committees in the 

fiscal year; and
5. Frequency of meetings and attendance rate of other committees.

88; 
333-340

Uraian tugas dan Fungsi Sekretaris 
Perusahaan
Description of duties and function of 
Corporate Secretary

Mencakup, antara lain:
1. Nama, dan riwayat jabatan singkat Sekretaris Perusahaan;
2. Domisili;
3. Uraian tugas dan tanggung jawab; dan
4. Uraian pelaksanaan tusgas Sekretaris Perusahaan pada tahun buku.

Containing, among others:
1. Name and brief CV of the Corporate Secretary;
2. Domicile;
3. Description of the duties and responsibilities; and
4. Descriptions on the implementation of Corporate Secretary’s duties in fiscal 

year.

89; 
362-363

Uraian mengenai Unit Audit Internal
Description on Internal Audit Unit

Mencakup, antara lain:
1. Nama Ketua Unit Audit Internal;
2. Jumlah pegawai (auditor internal) pada Unit Audit Internal;
3. Sertifikasi sebagai profesi audit internal;
4. Kedudukan unit audit internal dalam struktur perusahaan;
5. Uraian pelaksanaan kegiatan unit audit internal pada tahun buku; dan
6. Pihak yang mengangkat dan memberhentikan Ketua Unit Audit Internal.

Containing, among others:
1. Name of Internal Audit Unit Head;
2. Number of employees (internal auditors) in Internal Audit Unit;
3. Certification for internal audit professions;
4. Internal audit unit position in corporate structure;
5. Brief report on internal audit unit’s implementation of activities; and
6. Parties appointing and dismissing Head of Internal Audit Unit.

81; 
366-375

Akuntan Publik
Public Accountant

Informasi memuat, antara lain:
1. Nama dan tahun akuntan publik yang melakukan audit laporan keuangan 

tahunan selama 5 tahun terakhir;
2. Nama dan tahun Kantor Akuntan Publik yang melakukan audit laporan 

keuangan tahunan selama 5 tahun terakhir;
3. Besarnya fee untuk masing-masing jenis jasa yang diberikan oleh Kantor 

Akuntan Publik pada tahun buku terakhir; dan
4. Jasa lain yang diberikan Kantor Akuntan Publik dan akuntan publik selain jasa 

audit laporan keuangan tahunan pada tahun buku terakhir.

Catatan: Apabila tidak ada jasa lain dimaksud, agar diungkapkan.

The information encloses, among others:
1. Number of periods in which a public accountant has conducted annual audit on 

financial statements for the last 5 years;
2. Name and the year in which a Public Accounting Firm has conducted annual 

audit on financial statements for the last 5 years;
3. Amount of fee for each service provided by public accountant in the last fiscal 

year; and
4. Other services provided by the accountant apart from annual audit on financial 

statements in the last fiscal year.

Note: Explanation shall be given in the event that any services are nonexistent.

375-376
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Uraian mengenai manajemen risiko 
perusahaan
Description on company risk 
management

Mencakup, antara lain:
1. Penjelasan mengenai sistem manajemen risiko yang diterapkan perusahaan;
2. Penjelasan mengenai hasil reviu yang dilakukan atas sistem manajemen risiko 

pada tahun buku;
3. Penjelasan mengenai risiko-risiko yang dihadapi perusahaan; dan
4. Upaya untuk mengelola risiko tersebut.

Containing, among others:
1. Explanation on risk management system applied by the company;
2. Explanation on review on risk management system in the fiscal year;
3. Explanation on risks faced by the company; and
4. Risk management efforts.

432-456

Uraian mengenai sistem pengendalian 
intern
Description on internal control 
system

Mencakup, antara lain:
1. Penjelasan singkat mengenai sistem pengendalian intern, antara lain mencakup 

pengendalian keuangan dan operasional;
2. Penjelasan kesesuaian sistem pengendalian intern dengan kerangka yang 

diakui secara internasional (COSO – internal control framework); dan
3. Penjelasan mengenai hasil reviu yang dilakukan atas pelaksanaan sistem 

pengendalian intern pada tahun buku.

Covering, among others:
1. Brief explanation on internal control system, among others concerning financial 

and operational control;
2. Explanation on compliance with internal control system with internationally- 

recognized framework (COSO – internal control framework); and
3. Explanation on review conducted on internal control system implementation in 

the fiscal year.

377-382

Uraian mengenai corporate social 
responsibility yang terkait tata kelola 
tanggung jawab sosial
Description of corporate social 
responsibility related to social 
responsibility management coves 
these following matters

Mencakup antara lain informasi tentang:
1. Informasi komitmen pada tanggung jawab sosial;
2. Informasi mengenai metode dan lingkup due diligent terhadap dampak sosial, 

ekonomi, dan lingkungan dari aktifitas perusahaan;
3. Informasi tentang stakeholder penting yang terdampak atau berpengaruh 

pada dampak dari kegiatan perusahaan;
4. Informasi tentang isu-isu penting sosial ekonomi dan lingkungan terkait 

dampak kegiatan perusahaan;
5. Informasi tentang lingkup tanggung jawab sosial perusahaan baik yang 

merupakankan kewajiban maupun yang melebihi kewajiban;
6. Informasi tentang strategi dan program kerja perusahaan dalam menangani 

isu-isu sosial, ekonomi, dan lingkungan dalam upaya stakeholders engagement 
dan meningkatkan value untuk stakeholder dan shareholder;

7. Informasi tentang berbagai program yang melebihi tanggung jawab minimal 
perusahaan yang relevan dengan bisnis yang dijalankan; dan

8. Informasi tentang pembiayaan dan anggaran tanggung jawab sosial.

Covering, among others:
1. Information on commitment to social responsibility;
2. Information on due diligence methods and scope on the social, economic, and 

environmental impacts of company activities;
3. Information on important stakeholders affected or influenced by the impact of 

company activities;
4. Information on important socio-economic and environmental issues related to 

the impact of company activities;
5. Information about the scope of corporate social responsibility both as 

obligation and as excessive obligation;
6. Information about the company’s strategies and work programs in handling 

social, economic, and environmental issues in stakeholder engagement and 
increasing value for stakeholders and shareholders;

7. Information about various programs that exceeds the company’s minimum 
responsibilities relevant to the implemented business; and

8. Information about financing and social responsibility budgets.

547-554
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Uraian mengenai corporate social 
responsibility yang terkait core 
subject Hak Asasi Manusia
Description of corporate social 
responsibility related to Human Rights 
includes these following matters

Mencakup antara lain informasi tentang:
1. Informasi tentang komitmen dan kebijakan tanggung jawab social core subject 

Hak Asasi Manusia;
2. Informasi tentang rumusan perusahaan lingkup tanggung jawab social core 

subject Hak Asasi Manusia;
3. Informasi tentang perencanaan corporate social responsibility bidang Hak 

Asasi Manusia;
4. Informasi tentang pelaksanaan inisiatif CSR bidang Hak Asasi Manusia; dan
5. Informasi tentang capaian dan penghargaan inisiatif CSR bidang Hak Asasi 

Manusia.

Covering, among others:
1. Information on the commitment and policy of social responsibility related to 

Human Rights as a core subject;
2. Information on the formulation of the company’s scope of social responsibility 

related to Human Rights as a core subject;
3. Information about corporate social responsibility planning in the aspect of 

Human Rights;
4. Information about implementing CSR initiatives in the aspect of human rights; 

and
5. Information about achievements and awards for CSR initiatives in the aspect of 

Human Rights.

555-557

Uraian mengenai corporate social 
responsibility yang terkait core subject 
Operasi yang adil
Description of corporate social 
responsibility related to fair operations 
covets these following matters

Mencakup antara lain informasi tentang:
1. Informasi tentang komitmen dan kebijakan tanggung jawab sosial core subject 

Operasi yang adil;
2. Informasi tentang rumusan perusahaan lingkup tanggung jawab sosial core 

subject operasi yang adil;
3. Informasi tentang perencanaan corporate social responsibility bidang operasi 

yang adil;
4. Informasi tentang pelaksanaan inisiatif CSR bidang operasi yang adil; dan
5. Informasi tentang capaian dan penghargaan inisiatif CSR bidang operasi yang 

adil.

Covering, among others:
1. Information on social responsibility commitments and policies in the aspect of 

fair operations as a core subject;
2. Information about company’s formulation of CSR in the aspect of fair operations 

as a core subject;
3. Information about planning corporate social responsibility in the field of fair 

operations;
4. Information about implementing CSR initiatives on the aspect of fair operations; 

and
5. Information about achievements and awards CSR initiatives on the aspect of 

fair operations.

558-561
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Uraian mengenai corporate social 
responsibility yang terkait dengan 
lingkungan hidup
Description of corporate social 
responsibility related to the environment 
includes these following matters

Mencakup antara lain informasi tentang:
1. Informasi tentang komitmen dan kebijakan lingkungan;
2. Informasi tentang dampak dan risiko lingkungan penting yang terkait secara 

langsung atau tidak langsung dengan perusahaan;
3. Informasi tentang target/rencana kegiatan pada tahun 2020 yang ditetapkan 

manajemen;
4. Informasi tentang kegiatan yang dilakukan dan terkait program lingkungan 

hidup yang berhubungan dengan kegiatan operasional perusahaan;
5. Informasi tentang pelaksanaan inisiatif CSR terkait lingkungan hidup;
6. Informasi tentang capaian dampak kuantitatif  atas  kegiatan  tersebut;  dan, 

seperti penggunaan material dan energi yang ramah lingkungan dan dapat 
didaur ulang, sistem pengolahan limbah perusahaan, mekanisme pengaduan 
masalah lingkungan, pertimbangan aspek lingkungan dalam pemberian kredit 
kepada nasabah, dan lain-lain; dan

7. Sertifikasi di bidang lingkungan yang dimiliki.

Covering, among others:
1. Information about environmental commitments and policies;
2. Information about important environmental impacts and risks that are directly 

or indirectly related to the company;
3. Information about the target/plan of activities in 2020 determined by 

management;
4. Information about activities implemented and related to environmental 

programs related to the company’s operational activities;
5. Information about the implementation of CSR initiatives related to the 

environment;
6. Information about the achievement of quantitative impacts on these activities 

such as the use of environmentally friendly and recycled-able materials and 
energy, the company’s waste treatment system, complaints mechanism for 
environmental problems, consideration of environmental aspects in providing 
credit to customers, and others; and

7. Environmental certification owned by the company.

562-564

Uraian mengenai corporate social 
responsibility yang terkait dengan 
ketenagakerjaan, kesehatan, dan 
keselamatan kerja
Description of corporate social 
responsibility related to employment, 
health and work safety covers the 
information about

Mencakup antara lain informasi tentang:
1. Kebijakan dan komitmen tanggung jawab sosial perusahaan core subject 

ketenagakerjaan;
2. Informasi lingkup dan perumusan tanggung jawab sosial bidang 

ketenagakerjaan;
3. Informasi terkait target/rencana kegiatan pada tahun 2020 yang ditetapkan 

manajemen;
4. Kegiatan yang dilakukan dan dampak kuantitatif atas kegiatan tersebut; dan
5. Informasi terkait praktik ketenagakerjaan, kesehatan, dan keselamatan kerja, 

seperti kesetaraan gender dan kesempatan kerja, sarana dan keselamatan 
kerja, tingkat turnover karyawan, tingkat kecelakaan kerja, remunerasi, 
mekanisme pengaduan masalah ketenagakerjaan, dan lain-lain.

Covering, among others:
1. Labor policies and corporate social responsibility core commitments;
2. Information on the scope and formulation of social responsibility in the field of 

employment;
3. Information regarding the 2020 target/plan of activities determined by 

management;
4. implemented Activities and quantitative impacts on the activities; and
5. Information related to employment, health and safety and security practices, 

such as gender equality and employment opportunities, work facilities and 
safety, employee turnover rates, work accident rates, remuneration, complaints 
mechanism, labor issues, and others.

565-570

Uraian mengenai corporate social 
responsibility yang terkait dengan 
tanggung jawab kepada konsumen
Description of corporate social  
responsibility related to responsibility 
to consumers includes these 
following matters

Mencakup, antara lain:
1. Target/rencana kegiatan yang pada tahun 2020 ditetapkan manajemen; 
2. Kegiatan yang dilakukan dan dampak atas kegiatan tersebut; dan
3. Terkait tanggung jawab produk, seperti kesehatan dan keselamatan konsumen, 

informasi produk, sarana, jumlah dan penanggulangan atas pengaduan 
konsumen, dan lain-lain.

Covering, among others:
1. 2020 target/plan of activities determined by management;
2. Activities implemented and impacts on the activities; and
3. Related to product responsibility, such as consumer health and safety, product 

information, facilities, number and countermeasures for consumer complaints, 
and others.

576-583
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Uraian mengenai corporate 
social responsibility yang terkait 
dengan pengembangan sosial dan 
kemasyarakatan
Description of corporate social 
responsibility related to social and 
community development includes 
information about

Mencakup antara lain informasi tentang:
1. Kebijakan dan komitmen tanggung jawab sosial perusahaan core subject 

pengembangan sosial dan kemasyarakatan;
2. Informasi tentang isu-isu sosial yang relevan dengan perusahaan;
3. Informasi tentang risiko sosial yang dikelola perusahaan;
4. Informasi lingkup dan perumusan tanggung jawab sosial bidang pengembangan 

sosial dan kemasyarakatan;
5. Target/rencana kegiatan pada tahun 2020 yang ditetapkan manajemen;
6. Kegiatan yang dilakukan dan dampak atas kegiatan tersebut; dan
7. Biaya yang dikeluarkan terkait pengembangan sosial dan kemasyarakatan, 

seperti penggunaan tenaga kerja lokal, pemberdayaan masyarakat sekitar 
perusahaan, perbaikan sarana dan prasarana sosial, bentuk donasi lainnya, 
komunikasi mengenai kebijakan dan prosedur anti korupsi, pelatihan mengenai 
anti korupsi, dan lain-lain.

Covering, among others:
1. Policies and commitments of corporate social responsibility as a core subject 

to social and community development;
2. Information about social issues that are relevant to the company;
3. Information about social risks managed by the company;
4. Information on the scope and formulation of social responsibility in the aspect 

of social and community development;
5. 2020 Target/plan of activities determined by management;
6. implemented Activities and the impacts on the activities; and
7. Cost expense related to social development and communities, such as the use of 

local labor, empowerment of communities around the company, improvement 
of social facilities and infrastructure, other forms of donations, communication 
about anti-corruption policies and procedures, training on anti-corruption, and 
others.

570-575

Perkara penting yang sedang 
dihadapi oleh perusahaan, entitas 
anak, serta anggota Dewan Komisaris 
dan anggota Direksi yang menjabat 
pada periode laporan tahunan
Significant cases currently faced 
by the company, subsidiaries, and 
Board of Directors and/ or Board of 
Commissioners member(s) serving 
during the annual report period

Mencakup antara lain:
1. Pokok perkara/gugatan;
2. Status penyelesaian perkara/gugatan;
3. Risiko yang dihadapi perusahaan dan nilai nominal tuntutan/gugatan; dan
4. Sanksi administrasi yang dikenakan kepada perusahaan, anggota Dewan 

Komisaris dan Direksi, oleh otoritas terkait (pasar modal, perbankan dan 
lainnya) pada tahun buku terakhir (atau terdapat pernyataan bahwa tidak 
dikenakan sanksi administrasi).

Catatan: Dalam hal perusahaan, entitas anak, anggota Dewan Komisaris, dan 
anggota Direksi tidak memiliki perkara penting, agar diungkapkan.

Covering, among others:
1. Principal case/lawsuit;
2. Dispute/lawsuit settlement status;
3. Risk faced by the company and amount of dispute/lawsuit settlement; and
4. Administrative sanctions imposed to the company, Board of Commissioners 

and Board of Directors members, by relevant authorities (capital market, 
banking, and others) for the latest fiscal year (or if any statement confirming 
no imposition of administrative sanction exists).

Note: Explanation shall be given in the event that any significant cases faced 
by the company, subsidiaries, Board of Commissioners and Board of Directors 
members are nonexistent.

401-404

Akses informasi dan data perusahaan
Access to company information and 
data

Uraian mengenai tersedianya akses informasi dan data perusahaan kepada publik, 
misalnya melalui website (dalam bahasa Indonesia dan bahasa Inggris),media 
massa, mailing list, buletin, pertemuan dengan analis, dan sebagainya.
Description on the availability of company information and data to public, such 
as through website (in Bahasa Indonesia and English), mass media, mailing list, 
bulletin, analyst meeting, etc.

410-422
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Kriteria
Criteria

Penjelasan
Descriptions

Halaman
Page

Bahasan mengenai kode etik
Discussion on code of conduct

Memuat uraian, antara lain:
1. Pokok-pokok kode etik;
2. Pengungkapan bahwa kode etik berlaku bagi seluruh level organisasi;
3. Penyebarluasan kode etik;
4. Sanksi untuk masing-masing jenis pelanggaran yang diatur dalam kode etik 

(normatif); dan
5. Jumlah pelanggaran kode etik beserta sanksi yang diberikan pada tahun buku 

terakhir.

Catatan: Apabila tidak terdapat pelanggaran kode etik pada tahun buku terakhir, 
agar diungkapkan.

Consisting description, among others on:
1. Code of conduct contents;
2. Disclosure that the code of conduct applies to all levels of organization;
3. Dissemination of the code of conduct;
4. Types of sanction for each code of conduct violation; and
5. Number of code of conduct violation and the sanctions imposed in the last 

fiscal year.

Note: Explanation shall be given in the event that any codes of conduct violations 
are nonexistent in the last fiscal year.

398-399

Pengungkapan mengenai whistleblowing 
system
Disclosure of whistleblowing system

Memuat uraian tentang mekanisme whistleblowing system antara lain:
1. Penyampaian laporan pelanggaran;
2. Perlindungan bagi whistleblower;
3. Penanganan pengaduan;
4. Pihak yang mengelola pengaduan;
5. Jumlah pengaduan yang masuk dan diproses pada tahun buku terakhir; dan
6. Sanksi/tindak lanjut atas pengaduan yang telah selesai diproses pada tahun 

buku.

Catatan: Apabila tidak terdapat pengaduan yang masuk dan telah selesai 
diproses pada tahun buku terakhir, agar diungkapkan.

Consisting of description on whistleblowing system mechanism, among others:
1. Whistleblowing delivery;
2. Whistleblower protection;
3. Handling of complaints;
4. Parties handling the complaints;
5. Number of complaints received and processed in the last fiscal year; and
6. Sanction/follow-ups for the complaints which are settled in the fiscal year. 

Note: Explanation shall be given in the event that any incoming complaints are 
nonexistent in the last fiscal year.

405-407

Kebijakan mengenai keberagaman 
komposisi Dewan Komisaris dan Direksi
Policy on the diversity of Board 
of Commissioners and Board of 
Directors composition

Uraian kebijakan tertulis Perusahaan mengenai keberagaman komposisi Dewan 
Komisaris dan Direksi dalam pendidikan (bidang studi), pengalaman kerja, usia, 
dan jenis kelamin.

Catatan: Apabila tidak ada kebijakan dimaksud, agar diungkapkan alasan dan 
pertimbangannya.

Description of Company policy on the diversity of Board of Commissioners and 
Board of Directors composition by education (field of study), work experience, 
age, and gender.

Note: Explanation and basis of consideration shall be given in the event that 
concerned policy is non-existent.

268; 302

Informasi Keuangan
Financial Statements
Surat Pernyataan Direksi dan/atau 
Dewan Komisaris tentang Tanggung 
Jawab atas Laporan Keuangan
Statements from Board of Directors 
and/or Board of Commissioners on the 
Accountability on Financial Statements

Kesesuaian dengan peraturan terkait tentang Tanggung Jawab atas Laporan 
Keuangan.
Financial Statements Page Directors’ Statement.

√

Opini auditor independen atas laporan keuangan
Independent auditor’s opinion on the financial statements

√
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Kriteria
Criteria

Penjelasan
Descriptions

Halaman
Page

Deskripsi auditor independen di opini
Independent auditor’s description on 
the opinion

Deskripsi memuat tentang:
1. Nama dan tanda tangan;
2. Tanggal Laporan Audit; dan
3. Nomor ijin KAP dan nomor ijin Akuntan Publik.

The description includes:
1. Names and signatures;
2. Date of Audit Report; and
3. Public Accounting Firm’s and Public Accountant’s License Numbers.

√

Laporan keuangan yang lengkap
Comprehensive financial statements

Memuat secara lengkap unsur-unsur laporan keuangan:
1. Laporan posisi keuangan;
2. Laporan laba rugi dan penghasilan komprehensif lain;
3. Laporan perubahan ekuitas;
4. Laporan arus kas;
5. Catatan atas laporan keuangan;
6. Informasi komparatif mengenai periode sebelumnya; dan
7. Laporan posisi keuangan pada awal periode sebelumnya ketika entitas 

menerapkan suatu kebijakan akuntansi secara retrospektif atau membuat 
penyajian kembali pos-pos laporan keuangan, atau ketika entitas mereklasifikasi 
pos-pos dalam laporan keuangannya (jika relevan).

Comprehensively consisting elements of the financial statements, such as:
1. Statement of financial position;
2. Statement of income and comprehensive income;
3. Statement of changes in equity;
4. Statement of cash flows;
5. Notes to the financial statements;
6. Comparative information on the previous period; and
7. Statements of financial position at the beginning of the previous period 

presented when an entity applies an accounting policy retrospectively or 
makes restatement of financial statements posts, or when an entity reclassifies 
posts in the financial statements (if relevant).

√

Perbandingan tingkat profitabilitas
Comparison of profitability level

Perbandingan kinerja/laba (rugi) tahun berjalan dengan tahun sebelumnya.
Comparison between profit (loss) in current year and the previous year.

√

Laporan Arus Kas
Statement of Cash Flow

Memenuhi ketentuan sebagai berikut:
1. Pengelompokan dalam tiga kategori aktivitas: operasi, investasi, dan 

pendanaan;
2. Penggunaan metode langsung (direct method) untuk melaporkan arus kas 

dari aktivitas operasi;
3. Pemisahan penyajian antara penerimaan kas dan atau pengeluaran kas selama 

tahun berjalan pada aktivitas operasi, investasi, dan pendanaan; dan
4. Pengungkapan transaksi non kas harus dicantumkan dalam catatan atas 

laporan keuangan.

Fulfilling the following requirements:
1. Classification in three categories of activity: operating, investing, and funding;
2. The use of direct method in reporting the cash flow from operating activities;
3.  Separation of presentation between cash receipts and/or cash expenses for 

the current year in operating, investing, and funding activities; and
4. Disclosure of non-cash transaction must be included in the notes to the 

financial statements.

√

Ikhtisar Kebijakan Akuntansi
Accounting Policy Highlights

Meliputi sekurang-kurangnya:
1. Pernyataan kepatuhan terhadap SAK;
2. Dasar pengukuran dan penyusunan laporan keuangan;
3. Pajak penghasilan;
4. Imbalan kerja; dan
5. Instrumen Keuangan.

Consisting at least:
1. Statement of compliance with Financial Accounting Standards (SAK);
2. Basis for the measurement and preparation of financial statements;
3. Income tax;
4. Employee benefits; and
5. Financial instruments.

√
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Kriteria
Criteria

Penjelasan
Descriptions

Halaman
Page

Pengungkapan transaksi pihak berelasi
Disclosure of transactions with related 
parties

Hal-hal yang diungkapkan, antara lain:
1. Nama pihak berelasi, serta sifat dan hubungan dengan pihak berelasi;
2. Nilai transaksi beserta persentasenya terhadap total pendapatan dan beban 

terkait; dan
3. Jumlah saldo beserta persentasenya terhadap total aset atau liabilitas terkait.

Items disclosed among others are:
1. Names of related parties and the nature of relationship with these parties;
2. Transactional value and its percentage against total revenue and relevant 

expenses; and
3. Total balance and its percentage against total assets or liabilities.

√

Pengungkapan yang berhubungan 
dengan perpajakan
Disclosure of matters relating to 
taxation

Hal-hal yang harus diungkapkan:
1. Rekonsiliasi fiskal dan perhitungan beban pajak kini;
2. Penjelasan hubungan antara beban (penghasilan) pajak dan laba akuntansi;
3. Pernyataan bahwa Laba Kena Pajak (LKP) hasil rekonsiliasi dijadikan dasar 

dalam pengisian SPT Tahunan PPh Badan tahun 2020;
4. Rincian aset dan liabilitas pajak tangguhan yang diakui pada laporan posisi 

keuangan untuk setiap periode penyajian, dan jumlah beban (penghasilan) 
pajak tangguhan yang diakui pada laporan laba rugi apabila jumlah tersebut 
tidak terlihat dari jumlah aset atau liabilitas pajak tangguhan yang diakui pada 
laporan posisi keuangan; dan

5. Pengungkapan ada atau tidak ada sengketa pajak.

Matters need to be disclosed:
1. Fiscal reconciliation and current tax expense calculation;
2. Explanation of relationship between tax expense (income) and accounting 

profit;
3. Statement acknowledging that Taxable Profits (LKP) from the reconciliation 

serves as the basis for Corporate Income Tax’s Annual Tax Returns (SPT) of 
2020;

4. Details of assets and deferred tax liabilities recognized in the financial position 
statement for each presenting period, and the amount of deferred tax (income) 
expenses recognized in the income statements if the amount is not visible in 
the total assets or liabilities of deferred tax recognized in the statements of 
financial position; and

5. Disclosure of any tax disputes.

√

Pengungkapan yang berhubungan 
dengan aset tetap
Disclosure of matters relating to fixed 
assets

Hal-hal yang harus diungkapkan:
1. Metode penyusutan yang digunakan;
2. Uraian mengenai kebijakan akuntansi yang dipilih antara model revaluasi dan 

model biaya;
3. Metode dan asumsi signifikan yang digunakan dalam mengestimasi nilai wajar 

aset tetap (untuk model revaluasi) atau pengungkapan nilai wajar aset tetap 
(untuk model biaya); dan

4. Rekonsiliasi jumlah tercatat bruto dan akumulasi penyusutan aset  tetap pada 
awal dan akhir periode dengan menunjukkan: penambahan, pengurangan, dan 
reklasifikasi.

Matters need to be disclosed:
1. Depreciation method used;
2. Description of accounting policy selected, either revaluation or cost model;
3. Methods and significant assumptions used to estimate fixed assets’ fair value 

(for revaluation model) or disclosure of fixed assets’ fair value (for cost model); 
and

4. Reconciliation of the gross carrying amount and accumulated depreciation of 
fixed assets at the beginning and the end of period by presenting: addition, 
reduction, and reclassification.

√
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Kriteria
Criteria

Penjelasan
Descriptions

Halaman
Page

Pengungkapan yang berhubungan 
dengan segmen operasi
Disclosure of operational segment

Hal-hal yang harus diungkapkan:
1. Informasi umum yang meliputi faktor-faktor yang digunakan untuk 

mengidentifikasi segmen yang dilaporkan;
2. Informasi tentang laba rugi, aset, dan liabilitas segmen yang dilaporkan;
3. Rekonsiliasi dari total pendapatan segmen, laba rugi segmen yang dilaporkan, 

aset segmen, liabilitas segmen, dan unsur material segmen lainnya terhadap 
jumlah terkait dalam entitas; dan

4. Pengungkapan pada level entitas, yang meliputi informasi tentang produk 
dan/atau jasa, wilayah geografis dan pelanggan utama.

Matters need to be disclosed:
1. General information covering the factors used to identify reported segment;
2. Information regarding profit and loss, assets, and liabilities of the reported 

segment;
3. Reconciliation of total revenue, profit and loss, assets, liabilities of the reported 

segment, and other material elements of the segment against relevant amount 
in the entity; and

4. Disclosure at the level of entity, covering information on products and/or 
services, geographical area, and main customers.

√

Pengungkapan yang berhubungan 
dengan Instrumen Keuangan
Disclosure relating to Financial 
Instruments

Hal-hal yang harus diungkapkan:
1. Rincian instrumen keuangan yang dimiliki berdasarkan klasifikasinya;
2. Nilai wajar dan hirarkinya untuk setiap kelompok instrumen keuangan;
3. Penjelasan risiko yang terkait dengan instrumen keuangan: risiko pasar, risiko 

kredit dan risiko likuiditas;
4. Kebijakan manajemen risiko; dan
5. Analisis risiko yang terkait dengan instrumen keuangan secara kuantitatif.

Matters need to be disclosed:
1. Detailed of financial instruments by classification;
2. Fair value and hierarchy of each group of financial instruments;
3. Explanation of risks relating to financial instruments: market risks, credit risks, 

and liquidity risks;
4. Risk management policies; and
5. Quantitative risk analysis relating to financial instruments.

√

Penerbitan laporan keuangan
Issuance of financial statements

Hal-hal yang diungkapkan antara lain:
1. Tanggal laporan keuangan diotorisasi untuk terbit; dan
2. Pihak yang bertanggung jawab mengotorisasi laporan keuangan.

Items disclosed among others are:
1. Authorized publication date of the financial statements; and
2. The party responsible for the financial statements authorization.

√
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PT BANK SAHABAT SAMPOERNA 
 

LAPORAN KEUANGAN/ 
FINANCIAL STATEMENTS 

 
UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022/ 

FOR THE YEAR ENDED DECEMBER 31, 2022 
 

DAN / AND 
 

LAPORAN AUDITOR INDEPENDEN/ 
INDEPENDENT AUDITOR’S REPORT 



  The original financial statements included herein are 
  in Indonesian language 

   
   
   

PT BANK SAHABAT SAMPOERNA   PT BANK SAHABAT SAMPOERNA  
LAPORAN KEUANGAN    FINANCIAL STATEMENTS 

UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 
   
   
   

DAFTAR ISI  CONTENTS 
   

   
   
Surat Pernyataan Direksi  Director’s Statement 
   
 Ekshibit/  
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Laporan Posisi Keuangan  A   Statement of Financial Position  
   
   
Laporan Laba Rugi dan Penghasilan Komprehensif Lain B  Statement of Profit or Loss and Other Comprehensive Income 
   
   
Laporan Perubahan Ekuitas  C   Statement of Changes in Equity  
   
   
Laporan Arus Kas  D  Statement of Cash Flows  
   
   
Catatan atas Laporan Keuangan    E Notes to the Financial Statements 
   
   
Laporan Auditor Independen  Independent Auditor’s Report 





  The original financial statements included herein are 
  in Indonesian language 
   

Ekshibit A  Exhibit A 
   
   

PT BANK SAHABAT SAMPOERNA   PT BANK SAHABAT SAMPOERNA  
LAPORAN POSISI KEUANGAN     STATEMENT OF FINANCIAL POSITION 

31 DESEMBER 2022  DECEMBER 31, 2022 
(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 

 
 

 Catatan/  31 Desember/ December 31   
 Notes  2022  2021   
         
ASET        ASSETS 
         
Kas  4  18.272   15.189  Cash  
Giro pada Bank Indonesia 5  812.425   352.559  Current Accounts with Bank Indonesia 
Giro pada Bank Lain 6  193.367   155.781  Current Accounts with Other Banks 
Penempatan pada Bank Indonesia        Placements with Bank Indonesia 

dan Bank Lain 7  879.827   993.926  and Other Banks 
Efek-efek  8  1.913.379   1.555.876  Marketable Securities 

Dikurangi: Cadangan Kerugian        Less: Allowance for 
Penurunan Nilai  ( 933 ) ( 140 ) Impairment Losses 

Efek-efek – Neto   1.912.446   1.555.736  Marketable Securities - Net 
Tagihan atas Efek-efek yang Dibeli         Receivables from Securities Purchased  

dengan Janji Dijual Kembali 9  209.698   312.276  Under Resale Agreements 
Kredit yang Diberikan 10,33       Loans 

Pihak Berelasi   59.707   114.545  Related Parties 
Pihak Ketiga   9.999.544   8.375.231  Third Parties 
   10.059.251   8.489.776   
Dikurangi: Cadangan Kerugian        Less: Allowance for 

Penurunan Nilai 10h ( 379.113 ) ( 406.294 ) Impairment Losses 
Kredit yang Diberikan – Neto   9.680.138   8.083.482  Loans - Net 

Penyertaan Saham  11  50.469   469  Investment in Shares 
Aset Tetap  12  212.052   210.133  Property, Plant and Equipment  

Dikurangi: Akumulasi Penyusutan  ( 102.089 ) ( 89.980 ) Less: Accumulated Depreciation 
Aset Tetap – Neto   109.963   120.153  Property, Plant and Equipment – Net  

Aset Takberwujud 13  65.923   57.832  Intangible Assets 
Dikurangi: Akumulasi Amortisasi  ( 45.033 ) ( 38.095 ) Less: Accumulated Amortization 
Aset Takberwujud – Neto    20.890   19.737  Intangible Assets - Net 

Aset Pajak Tangguhan - Neto 19d  55.146   56.222  Deferred Tax Assets - Net 
Agunan yang Diambil Alih   178.666   173.578  Foreclosed Assets 

Dikurangi: Cadangan Kerugian        Less: Allowance for 
Penurunan Nilai  ( 10.357 ) ( 9.864 ) Impairment Losses 

Agunan yang Diambil Alih – Neto 14  168.309   163.714  Foreclosed Assets - Net  
Aset Lain-lain 15  410.253   205.141  Other Assets 
         
TOTAL ASET   14.521.203   12.034.385  TOTAL ASSETS 

 
    

Lihat Catatan atas Laporan Keuangan pada  
Ekshibit E terlampir yang merupakan bagian tidak terpisahkan 

dari Laporan Keuangan secara keseluruhan 
 

See accompanying Notes to the Financial  
Statements on Exhibit E which are an integral part of  

the Financial Statements taken as a whole 
 
 
  







  The original financial statements included herein are 
  in Indonesian language 
   

Ekshibit C  Exhibit C 
   

   
PT BANK SAHABAT SAMPOERNA   PT BANK SAHABAT SAMPOERNA  
LAPORAN PERUBAHAN EKUITAS    STATEMENT OF CHANGES IN EQUITY 

UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 
(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 

 
 
   Modal                
   Ditempatkan dan  Tambahan Modal  Dana  Cadangan          
   Disetor Penuh/  Disetor/  Setoran Modal/  Umum/         
 Catatan/  Issued and Fully   Additional  Capital Deposit  General   Saldo Laba/   Total Ekuitas/   
 Notes  Paid Capital  Paid-in Capital  Funds  Reserves   Retained Earnings   Total Equity   
                  
SALDO 1 JANUARI 2021   1.233.370  106.630  --  10.000   224.197   1.574.197  BALANCE AS OF JANUARY 1, 2021 
                  
Peningkatan Modal Disetor 21,22,23  37.566  112.434  347.987  --   --   497.987  Increase Paid-in Capital 
                  
Cadangan Umum  24  --  --  --  500  ( 500 )  --  General Reserves 

                  
Penghasilan Komprehensif                  Net Comprehensive Income 

Neto Tahun Berjalan   --  --  --  --   89.155   89.155  for the Year 
                  
SALDO 31 DESEMBER 2021   1.270.936  219.064  347.987  10.500   312.852   2.161.339  BALANCE AS OF DECEMBER 31, 2021 
                  
Peningkatan Modal Disetor 21,22,23  419.367  925.083 ( 347.987 ) --   --   996.463  Increase Paid-in Capital 
                  
Cadangan Umum  24  --  --  --  500  ( 500 )  --  General Reserves 
                  
Penghasilan Komprehensif                  Net Comprehensive Income 

Neto Tahun Berjalan   --  --  --  --   22.093   22.093  for the Year 
                  
SALDO 31 DESEMBER 2022   1.690.303  1.144.147  --  11.000   334.445   3.179.895  BALANCE AS OF DECEMBER 31, 2022 
   
  

Lihat Catatan atas Laporan Keuangan pada 
Ekshibit E terlampir yang merupakan bagian tidak terpisahkan 

dari Laporan Keuangan secara keseluruhan 

 See accompanying Notes to the Financial 
Statements on Exhibit E which are an integral part of 

the Financial Statements taken as a whole 



  The original financial statements included herein are 
  in Indonesian language 
   

Ekshibit D  Exhibit D 
   

   
PT BANK SAHABAT SAMPOERNA   PT BANK SAHABAT SAMPOERNA  

LAPORAN ARUS KAS    STATEMENT OF CASH FLOWS 
UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 
(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 

 
 
  2 0 2 2   2 0 2 1   
        
ARUS KAS DARI AKTIVITAS OPERASI       CASH FLOW FROM OPERATING ACTIVITIES 

Penerimaan Bunga, Provisi dan Komisi  1.054.443   1.251.465  Interest, Fees and Commissions Received 
Pembayaran Beban Bunga ( 381.084 ) ( 585.000 ) Payment of Interest Expenses 
Pembayaran Beban Tenaga Kerja ( 273.779 ) ( 255.657 ) Payment of Personnel Expenses 
Iuran Dana Pensiun ( 22.750 ) ( 24.000 ) Contributions to Pension Fund 
Pembayaran Beban Umum       Payment of General  

dan Administrasi ( 189.188 ) ( 113.355 ) and Administrative Expenses 
Pembayaran Pajak Penghasilan ( 14.975 ) ( 26.084 ) Income Tax Paid 
Penerimaan dari Pendapatan Operasional Lainnya  49.899   41.725  Other Operating Income Received  
Penerimaan Penghasilan (Beban)       Receipt from Other 

Nonoperasional Lainnya - Neto  40.578   31.177  Non-Operating Income (Expenses) - Net 
        
Arus Kas dari Aktivitas Operasi sebelum Perubahan       Cash Flows from Operating Activities before 

dalam Aset dan Liabilitas Operasi  263.144   320.271  Changes In Operating Assets and Liabilities 
        
Perubahan dalam Aset dan Liabilitas Operasi:       Changes in Operating Assets and Liabilities:  
Efek-efek ( 357.503 ) ( 27.985 ) Marketable Securities 
Tagihan yang Dibeli       Receivables from Securities Purchased  

dengan Janji Dijual Kembali  102.578   102.038  Under Resale Agreement  
Kredit yang Diberikan ( 1.986.665 ) ( 462.554 ) Loans 
Aset Lain-lain ( 45.004 )  5.778  Other Assets 
Liabilitas Segera ( 115.910 )  29.864  Obligation Due Immediately 
Simpanan dari Nasabah:       Deposits from Customers: 

 Giro   6.350   346.205  Current Accounts 
 Tabungan ( 335.683 )  112.271  Savings  
 Deposito Berjangka  1.303.125  ( 1.412.195 ) Time Deposits 

Simpanan dari Bank Lain  606.475   7.389  Deposits from Other Banks 
Liabilitas Lain-lain  22.973  ( 3.097 ) Other Liabilities  
Utang Pajak   2.402  ( 5.214 ) Taxes Payable 

        
Kas Neto yang Digunakan untuk Aktivitas Operasi ( 533.718 ) ( 987.229 ) Net Cash Used in Operating Activities 

        
ARUS KAS DARI AKTIVITAS INVESTASI        CASH FLOWS FROM INVESTING ACTIVITIES 

       Proceeds from 
Hasil Penjualan Aset Tetap  112   28  Sale of Property, Plant and Equipment 
Pembelian Aset Takberwujud ( 8.091 ) ( 7.751 ) Acquisitions of Intagible Assets 
Pembelian Aset Tetap ( 7.096 ) ( 16.738 ) Acquisitions of Property, Plant and Equipment 
Penyertaan Saham ( 50.000 )  --  Investment in Shares 
        

Kas Neto Digunakan untuk Aktivitas Investasi ( 65.075 ) ( 24.461 ) Net Cash Used in Investing Activities 
 
 

Lihat Catatan atas Laporan Keuangan pada  
Ekshibit E terlampir yang merupakan bagian tidak terpisahkan 

dari Laporan Keuangan secara keseluruhan 
 

See accompanying Notes to the Financial  
Statements on Exhibit E which are an integral part of  

the Financial Statements taken as a whole 
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  2 0 2 2   2 0 2 1   
        
ARUS KAS DARI AKTIVITAS PENDANAAN       CASH FLOW FROM FINANCING ACTIVITIES 
    Peningkatan Tambahan Modal Disetor  925.083   112.434  Increase in Additional Paid-in Capital 
    Peningkatan Modal Ditempatkan dan Disetor Penuh  71.380   37.566  Increase in Issued and Fully Paid Capital 

Peningkatan Dana Setoran Modal  --   347.987  Increase in Capital Deposit Funds 
    Pembayaran Liabilitas Sewa ( 11.234 ) ( 12.874 ) Payment of Lease Liabilities 
        
Arus Kas Neto Diperoleh dari Aktivitas Pendanaan  985.229   485.113  Net Cash Provided from Financing Activities 
        
KENAIKAN (PENURUNAN) NETO KAS DAN        NET INCREASE (DECREASE) IN CASH AND  
    SETARA KAS  386.436  ( 526.577 ) CASH EQUIVALENTS 
        
KAS DAN SETARA KAS       CASH AND CASH EQUIVALENTS 

 PADA AWAL TAHUN  1.517.455   2.044.032  AT BEGINNING OF YEAR 
        
KAS DAN SETARA KAS       CASH AND CASH EQUIVALENTS 
    PADA AKHIR TAHUN  1.903.891   1.517.455  AT THE END OF YEAR 
        
Kas dan Setara Kas terdiri dari:       Cash and Cash Equivalents consist of: 
    Kas   18.272   15.189  Cash  
    Giro pada Bank Indonesia  812.425   352.559  Current Accounts with Bank Indonesia 
    Giro pada Bank Lain  193.367   155.781  Current Accounts with Other Banks 
    Penempatan pada Bank Indonesia dan Bank       Placement with Bank Indonesia and Other   
       Lain jangka waktu jatuh tempo 3 (tiga)         Banks mature in 3 (three) months 
       bulan atau kurang sejak tanggal perolehan  879.827   993.926  or less since the acquisition date 
        
Total Kas dan Setara Kas  1.903.891   1.517.455  Total Cash and Cash Equivalents 
 
 

Lihat Catatan atas Laporan Keuangan pada  
Ekshibit E terlampir yang merupakan bagian tidak terpisahkan 

dari Laporan Keuangan secara keseluruhan 
 

See accompanying Notes to the Financial  
Statements on Exhibit E which are an integral part of  

the Financial Statements taken as a whole 
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Final Draft/March 27, 2020   Paraf/sign: 

1. UMUM  1. GENERAL 
   
a. Pendirian Bank dan Informasi Umum  a. The Bank’s  Establishment and General Information 

   
PT Bank Sahabat Sampoerna (“Bank”) didirikan pada tanggal 
27 September 1990 berdasarkan Akta Notaris No. 95 dari 
Notaris Ny. Susana Zakaria, S.H. Anggaran Dasar pendirian 
Bank telah disetujui oleh Menteri Kehakiman Republik 
Indonesia pada tanggal 17 Desember 1990 melalui Surat 
Keputusan No. C2-6534.HT.01.01.Th.90 dan telah diumumkan 
dalam Berita Negara Republik Indonesia No. 439 Tambahan 
No. 13 tanggal 13 Februari 1991.  

 PT Bank Sahabat Sampoerna (the “Bank”) was established 
based on Notarial Deed No. 95 dated September 27, 1990 by 
Notary Ny. Susana Zakaria, S.H. The Bank’s Article of 
Association of establishmen 
t was approved by the Minister of Justice of the Republic 
of Indonesia in his Decision Letter No. C2-
6534.HT.01.01.Th.90 dated December 17, 1990 and was 
published in Supplement No. 13 to the State Gazette of the 
Republic of Indonesia No. 439 dated February 13, 1991. 

   
Setelah pendiriannya, Anggaran Dasar Bank telah mengalami 
beberapa kali perubahan, terakhir dengan: 

 After its establishment, the Bank’s Articles of Association 
have been amended from time to time, most recently by: 

   
Berdasarkan Akta Pernyataan Keputusan Diluar Rapat Umum 
Pemegang Saham Luar Biasa No. 05 tanggal 04 Maret 2022 dari 
dan Akta Pernyataan Keputusan Diluar Rapat Umum Pemegang 
Saham Luar Biasa No. 32 tanggal 20 Juni 2022 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para pemegang saham menyetujui 
peningkatan modal ditempatkan dan disetor penuh. Perubahan 
tersebut telah mendapat persetujuan dari Menteri Hukum dan 
Hak Asasi Manusia Republik Indonesia dan telah mendapat 
persetujuan efektif dari Otoritas Jasa Keuangan (“OJK”) 
(Catatan 21). 

 Based Notarial Deed of Statement of Decisions Outside the 
Extraordinary General Meeting of Shareholders  
No. 05 dated March 04, 2022 and Notarial Deed of 
Statement of Decisions Outside the Extraordinary General 
Meeting of Shareholders No. 32 dated June 20, 2022 of 
Notary Ashoya Ratam, S.H., M.Kn., the shareholders agreed 
to increase issued and fully paid capital. The amendment 
was approved by the Minister of Laws and Human Rights of 
the Republic of Indonesia and has received an effective 
notice from Financial Services Authority (“OJK”) (Note 21). 

   
Berdasarkan pasal 3 anggaran dasar Bank, maksud dan tujuan 
Bank adalah berusaha di bidang perbankan. Untuk mencapai 
maksud dan tujuan tersebut, ruang lingkup kegiatan Bank 
adalah sebagai berikut: 

 
- Menghimpun dana dari masyarakat dalam bentuk simpanan 

berupa giro, deposito berjangka, sertifikat deposito, 
tabungan dan/atau bentuk lainnya yang dipersamakan 
dengan itu; 

- Memberikan kredit; 
- Menerbitkan surat pengakuan hutang; 
- Membeli, menjual atau menyediakan jaminan untuk para 

pelanggan;  

 Based on the Article 3 of the Bank's Articles of Association, 
the Bank's objective is to engage in banking business. To 
achieve this objective, the scope of the Bank's activities is 
mainly the following: 

 
- Raising third party funds in current accounts, time 

deposits, certificates of deposits, savings and/or other 
similar forms of funds; 
 

- Granting loans; 
- Issuing promissory notes; 
- Buying, selling or providing guarantee for the 

customers; 
- Memindahkan dana untuk kepentingan sendiri maupun 

untuk kepentingan nasabah; 
- Menempatkan dana pada, meminjam dana dari, atau 

meminjamkan dana kepada bank lain, baik dengan 
menggunakan surat, sarana telekomunikasi, maupun 
dengan wesel unjuk, cek atau sarana lainnya; dan 

- Melakukan kegiatan perbankan lainnya sesuai dengan 
ketentuan dan peraturan perundang-undangan yang 
berlaku. 

 - Transferring fund for its own interest and for the 
customers; 

- Placing funds in, obtaining borrowings from, or 
providing financing to other banks, either through 
letter, telecommunication facilities, sight letter of 
credit, cheque or other facilities; and 

- Engaging in other general banking activities in 
accordance with the prevailing laws and regulations. 

   
Berdasarkan Surat Keputusan Menteri Keuangan Republik 
Indonesia No. 668/KMK.013/1991 tanggal 1 Juli 1991, Bank 
memulai kegiatan operasionalnya sebagai bank umum. 

 Based on the Decision Letter of the Minister of Finance of 
the Republic of Indonesia No. 668/KMK.013/1991 dated  
July 1, 1991, the Bank started its operations as a 
commercial bank. 

   
Kantor pusat Bank berlokasi di Gedung Sampoerna Strategic 
Square, North Tower, Lantai Mezzanine, Jalan Jendral 
Sudirman Kavling 45-46, Jakarta Selatan. Pada tanggal 
31 Desember 2022 dan 2021, jumlah jaringan kantor pusat 
operasional, kantor cabang dan kantor cabang pembantu 
adalah sebagai berikut:  

 The Bank’s head office is located at Sampoerna Strategic 
Square Building, North Tower, Mezzanine Floor, Jalan 
Jendral Sudirman Kavling 45-46, Jakarta Selatan. As of 
December 31, 2022 and 2021, the number of the Bank’s 
operational head office, branches and sub-branches are as 
follows:  
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1. UMUM (Lanjutan)  1. GENERAL (Continued) 
   
a. Pendirian Bank dan Informasi Umum (Lanjutan)  a. The Bank’s  Establishment and General Information 

(Continued) 
 

 2022  2021  
     

Kantor Pusat Operasional 1  1 Operational Head Offices 
Kantor Cabang 17  17 Branch Offices 
Kantor Cabang Pembantu 4  4 Sub-Branch Offices 
Kantor Fungsional Operasional 3  - Operating Functional Offices 
Kantor Fungsional Nonoperasional 8  4 Non-Operating Functional Offices 

 
b. Dewan Komisaris dan Direksi dan Karyawan  b. Boards of Commissioners and Directors and Employees 

   
Berdasarkan Akta Pernyataan Keputusan Pemegang Saham 
No. 44 tanggal 29 Desember 2020 dari Notaris Liestiani Wang, 
S.H., M.Kn., susunan Dewan Komisaris pada tanggal  
31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Based on the Deed of Decision of Shareholders No. 44 dated 
December 29, 2020 by Notary Liestiani Wang, S.H., M.Kn., 
the composition of the Board of Commissioners as of 
December 31, 2022 and 2021 is as follows: 

 
Komisaris Utama Budi Setiawan Halim President Commissioner 
Komisaris Harry Mulyadi Santoso Commissioner 
Komisaris Independen Khoe Minhari Handikusuma Independent Commissioner 
Komisaris Independen Freddy Suliman  Independent Commissioner 

 
Berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 02 tanggal 9 Mei 2022 dan 
Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang 
Saham Luar Biasa No. 44 tanggal 27 Juli 2020 dari Notaris 
Ashoya Ratam, S.H., M.Kn., susunan Direksi pada tanggal 
31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Based on the Deed of Decision Statement Outside of the 
Extraordinary General Shareholders’ Meeting No. 02 dated 
May 9, 2022 and Deed of Decision Statement Outside of the 
Extraordinary General Shareholders’ Meeting No. 44 dated 
July 27, 2020 of Notary Ashoya Ratam, S.H., M.Kn., the 
composition of the Board of Directors as of December 31, 
2022 and 2021 are as follows: 

 
 2022  2021  
     

Direktur Utama Ali Rukmijah  Ali Rukmijah President Director 
Direktur Kepatuhan    Compliance 

dan Manajemen Risiko Achmad Dendi Hardiansyah *)  Setyo Dwitanto and Risk Management Director 
Direktur Lie Liliana Veronica   Lie Liliana Veronica Director 
Direktur Rudy Mahasin  Rudy Mahasin Director 
Direktur Henky Suryaputra  Henky Suryaputra Director 
 
*)  Achmad Dendi Hardiansyah diangkat menjadi Direktur sesuai dengan Akta 

Notaris mengenai pernyataan keputusan RUPS-LB No.02 Tanggal 9 Mei 2022 dan 
telah disetujui oleh Regulator.  

 *) The appointment of Achmad Dendi Hardiansyah as director based on 
resolutions of EGMS No. 02 dated May 9, 2022 and has been approved by 
Regulator. 

   
Bank mempunyai sekitar 1.051 dan 894 karyawan tetap 
masing-masing pada tanggal 31 Desember 2022 dan 2021 
(tidak diaudit). 

 The Bank has approximately 1,051 and 894  permanent 
employees as of December 31, 2022 and 2021, respectively 
(unaudited). 

 
c. Komite-komite Bank  c. Bank’s Committees 

    
Susunan Komite Bank per 31 Desember 2022 dan 2021 adalah 
sebagai berikut: 

 The compositions of the Bank’s Committees as of  
December 31, 2022 and 2021 are as follows: 

 
Komite Audit    Audit Committee 

Ketua Freddy Suliman **) Chairman 
Anggota  Juwono Akuan Rokanta Member 
Anggota  Suhardianto **) Member 

 
**) Perubahan anggota komite audit ditetapkan berdasarkan Surat Keputusan 

Direksi No. Skep-002/BSS/DIR/VIII/2021 pada tanggal 18 Agustus 2021. 
 

 **)  Change in the membership of audit committee is stipulated in the Decision 
Letter of the Board of Directors No. Skep-002/BSS/DIR/VIII/2021 on 
August 18, 2021. 
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1. UMUM (Lanjutan)  1. GENERAL (Continued) 
 

c. Komite-komite Bank (Lanjutan)  c. Bank’s Committees (Continued) 
    
Susunan Komite Bank per 31 Desember 2022 dan 2021 adalah 
sebagai berikut: (Lanjutan) 

 The compositions of the Bank’s Committees as of  
December 31, 2022 and 2021 are as follows: (Continued) 

 
Komite Pemantau Risiko  Risk Monitoring Committee 

Ketua Khoe Minhari Handikusuma Chairman 
Anggota  Harry Mulyadi Santoso Member 
Anggota  Juwono Akuan Rokanta Member 
Anggota  Suhardianto Member 
   

Komite Remunerasi dan Nominasi  Remuneration and Nomination Committee  
Ketua Khoe Minhari Handikusuma Chairman 
Anggota  Budi Setiawan Halim Member 
Anggota  Adriana Novitasari Member 

 
d. Tanggung Jawab Manajemen dan Persetujuan atas Laporan 

Keuangan 
 d. Management’s Responsibility and Approval on The 

Financial Statements 
   

Penyusunan dan penyajian laporan keuangan merupakan 
tanggung jawab manajemen Bank dan telah disetujui oleh 
Dewan Direksi Bank untuk diterbitkan pada tanggal  
29 Maret 2023. 

 The preparation and presentation of the financial statements 
were the responsibilities of the management of the Bank and 
were approved by the Board of Directors for issuance on 
March 29, 2023. 

 
 
2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

   
a. Kepatuhan Terhadap Standar Akuntansi Keuangan (SAK)  a. Compliance with the Financial Accounting Standards (SAK) 

   
Laporan keuangan Bank telah disusun dan disajikan sesuai 
dengan Standar Akuntansi Keuangan di Indonesia, yang 
meliputi Pernyataan Standar Akuntansi Keuangan (PSAK) dan 
Interpretasi Standar Akuntansi Keuangan (ISAK) yang 
diterbitkan oleh Dewan Standar Akuntansi Keuangan-Ikatan 
Akuntan Indonesia (DSAK-IAI). 

 The Bank’s financial statements were prepared and presented 
in accordance with Indonesian Financial Accounting 
Standards, which include the Statement of Financial 
Accounting Standards (PSAK) and Interpretation of Financial 
Accounting Standards (ISAK) issued by the Financial 
Accounting Standards Board-Indonesian Institute of 
Accountants (DSAK-IAI). 

   
b. Dasar Pengukuran dan Penyusunan Laporan Keuangan  b. Basis of Measurement and Preparation of Financial 

Statements  
   
Laporan keuangan Bank disusun dan disajikan berdasarkan 
asumsi kelangsungan usaha serta atas dasar akrual, kecuali 
laporan arus kas. Dasar pengukuran dalam penyusunan laporan 
keuangan ini adalah konsep biaya perolehan, kecuali beberapa 
akun tertentu yang didasarkan pengukuran lain sebagaimana 
dijelaskan dalam kebijakan akuntansi masing-masing akun 
tersebut. Biaya perolehan umumnya didasarkan pada nilai 
wajar imbalan yang diserahkan dalam perolehan aset. 

 The Bank’s financial statements have been prepared and 
presented based on a going concern assumption and accrual 
basis of accounting, except for the statement of cash flows. 
The basis of measurement in the preparation of these 
financial statements is the historical cost concept, except for 
certain accounts which have been prepared on the basis of 
other measurements as described in their respective policies. 
Historical cost is generally based on the fair value of the 
consideration given in exchange for assets. 

   
Laporan arus kas disajikan dengan metode langsung dengan 
mengelompokkan arus kas dalam aktivitas menjadi kegiatan 
operasi, investasi dan pendanaan. Untuk penyajian laporan 
arus kas, kas dan setara kas terdiri dari kas, giro pada Bank 
Indonesia, giro pada bank lain dan investasi jangka pendek 
likuid lainnya dengan jangka waktu tiga bulan atau kurang 
sejak tanggal perolehan yang tidak digunakan sebagai jaminan 
atau tidak dibatasi penggunaannya. 

 The statements of cash flows are prepared using the direct 
method with classifications of cash flows into the operating, 
investing and financing activities. For the statement of cash 
flows presentation, cash and cash equivalents consist of cash, 
current accounts with Bank Indonesia, current accounts with 
other banks and short-term highly liquid investments with 
original maturities of three months or less from the 
acquisition date which are not collateralized or not restricted 
in use. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

b. Dasar Pengukuran dan Penyusunan Laporan Keuangan 
(Lanjutan) 

 b. Basis of Measurement and Preparation of Financial 
Statements (Continued) 

   
Mata uang penyajian yang digunakan dalam laporan keuangan 
adalah mata uang Rupiah, yang juga merupakan mata uang 
fungsional Bank. 

 The presentation currency used in the preparation of the 
financial statements is Indonesian Rupiah, which is the 
functional currency of the Bank. 

   
c. Standar Baru dan Amandemen Standar Akuntansi Keuangan 

yang Berlaku Efektif pada Tahun Berjalan 
 c. New Standards and Amendments to Financial Accounting 

Standards Effective in the Current Year 
   
Kebijakan akuntansi yang diterapkan dalam penyusunan 
laporan keuangan untuk tahun yang berakhir  
31 Desember 2022 adalah konsisten dengan kebijakan 
akuntansi yang diterapkan dalam penyusunan laporan 
keuangan untuk tahun yang berakhir 31 Desember 2021. 

 The accounting policies adopted in the preparation of the 
financial statements for the year ended December 31, 2022 
are consistent with the accounting policies adopted in the 
preparation of the financial statements for the year ended  
December 31, 2021. 

   
Amandemen dan penyesuaian Standar Akuntansi Keuangan 
efektif 1 Januari 2022 yang relevan terhadap Bank: 

 Amendments and improvements of Financial Accounting 
Standards wich are relevant to the Bank effective from 
January 1, 2022: 

   
- Amendemen PSAK 22 tentang “Kombinasi Bisnis tentang 

Referensi ke Kerangka Konseptual”. Amendemen ini 
mengklarifikasi interaksi antara PSAK 22, PSAK 57,  
ISAK 30 dan Kerangka Konseptual Pelaporan Keuangan. 

 
- Amendemen PSAK 57 tentang “Provisi, Liabilitas Kontinjensi 

dan Aset Kontinjensi” terkait “Kontrak Memberatkan - 
Biaya Memenuhi Kontrak”. Amendemen ini mengklarifikasi 
biaya untuk memenuhi suatu kontrak dalam kaitannya 
dalam menentukan apakah suatu kontrak merupakan 
kontrak memberatkan. 

- Penyesuaian Tahunan 2020 - PSAK 71 tentang “Instrumen 
Keuangan” terkait “Imbalan dalam pengujian “10 persen” 
untuk penghentian pengakuan liabilitas keuangan”. 
Penyesuaian tersebut mengklarifikasi biaya yang termasuk 
dalam entitas ketika menilai apakah persyaratan liabilitas 
keuangan baru atau yang dimodifikasi secara substansial 
berbeda dari persyaratan liabilitas keuangan asli. 

- Penyesuaian Tahunan 2020 – PSAK 73 tentang “Sewa”. 
Penyesuaian ini menghapus ilustrasi pembayaran dari 
pesewa berkaitan dengan insentif sewa. Contoh yang ada 
saat ini memiliki potensi kekeliruan dalam mengidentifikasi 
insentif sewa dan terkait dengan perbaikan properti sewaan 
dalam menentukan perubahan masa sewa. 

 - Amendment to PSAK 22 on “Business Combination on 
Reference to a Conceptual Framework”. This amendment 
clarifies the interaction between  
PSAK 22, PSAK 57, ISAK 30 and the Conceptual Framework 
for Financial Reporting. 

- Amendment to PSAK 57 concerning “Provisions, 
Contingent Liabilities and Contingent Assets” regarding 
“Onerous Contracts - Cost of Fulfilling the Contract”. This 
amendment clarifies the costs of fulfilling a contract in 
relation to determining whether a contract is onerous. 
 

- Annual Improvement 2020 - PSAK 71 concerning “Financial 
Instruments” regarding “Reward under “10 percent” test 
for derecognizing a financial liability”. The improvement 
clarify the costs that are included in the entity when 
assessing whether the terms of a new or modified 
financial liability are substantially different from the 
terms of the original financial liability. 

- Annual Improvement 2020 – PSAK 73 concerning “lease”. 
The improvement removes the illustration of payments 
from the lessor relating to leasehold improvements. As 
currently drafted the example have potential confusion 
in indentifying the lease incentives and in a common 
leasehold improvement real estate property fact pattern 
relating with changes of lease term. 

   
Implementasi dari standar, amandemen dan penyesuaian 
tersebut tidak menghasilkan perubahan substansial terhadap 
kebijakan akuntansi Bank dan tidak memiliki dampak yang 
material terhadap laporan keuangan di periode berjalan atau 
tahun sebelumnya. 

 The implementation of the above to Standards, amendments 
and improvements did not result in substantial changes to the 
Bank’s accounting policies and had no material impact to the 
financial statements for current period or prior financial 
period. 

   
d. Transaksi dan Saldo dengan Pihak Berelasi  d. Related Party Transactions and Balances 

   
Bank melakukan transaksi dengan pihak berelasi. Pihak 
berelasi adalah orang atau entitas yang terkait dengan entitas 
pelapor yang meliputi: 

 The Bank enters into transactions with related parties.  
A related party represents a person or an entity who is 
related to the reporting entity as follows: 

   
a) Orang atau anggota keluarga terdekat mempunyai relasi 

dengan entitas pelapor jika orang tersebut: 
 a) A person or a close member of that person’s family is 

related to a reporting entity if that person: 
1. memiliki pengendalian atau pengendalian bersama atas 

entitas pelapor;  
 1. has control or joint control over the reporting entity; 

2. memiliki pengaruh signifikan atas entitas pelapor; atau  2. has significant influence over the reporting entity; or 
3. personil manajemen kunci entitas pelapor atau entitas 

induk dari entitas pelapor. 
 3. is a member of the key management personnel of the 

reporting entity or of a parent of the reporting 
entity. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

d. Transaksi dan Saldo dengan Pihak Berelasi   d. Related Party Transactions and Balances  
   

b) Satu entitas berelasi dengan entitas pelapor jika memenuhi 
salah satu hal berikut: 

 b) An entity is related to the reporting entity if any of the 
following condition applies: 

   
1. Entitas dan entitas pelapor adalah anggota dari 

kelompok usaha yang sama (artinya entitas induk, 
entitas anak dan entitas anak berikutnya terkait dengan 
entitas lainnya); 

 1. The entity and the reporting entity are members of 
the same group (which means that each parent, 
subsidiary and fellow subsidiary is related to each 
other); 

2. Satu entitas adalah entitas asosiasi atau ventura 
bersama dari entitas lain (atau entitas asosiasi atau 
ventura bersama yang merupakan anggota suatu 
kelompok usaha, yang mana entitas lain tersebut adalah 
anggotanya); 

 2. One entity is an associate or joint venture of the 
other entity (or an associate or joint venture of a 
member of a group of which the other entity is a 
member); 

3. Kedua entitas tersebut adalah ventura bersama dari 
pihak ketiga yang sama; 

 3. Both entities are joint ventures of the same third 
party; 

4. Satu entitas adalah ventura bersama dari entitas ketiga 
dan entitas yang lain adalah entitas asosiasi dari entitas 
ketiga; 

 4. One entity is a joint venture of a third entity and the 
other entity is an associate of the third entity; 

5. Entitas tersebut adalah suatu program imbalan 
pascakerja untuk imbalan kerja dari salah satu entitas 
pelapor atau entitas yang terkait dengan entitas 
pelapor; 

 5. The entity is a post-employment benefit plan for the 
benefit of employees of either the reporting entity, 
or an entity related to the reporting entity; 

6. Entitas yang dikendalikan atau dikendalikan bersama 
oleh orang yang diidentifikasi dalam huruf (a); 

 6. The entity is controlled or jointly controlled by a 
person identified in (a);  

7. Orang yang diidentifikasi dalam huruf (a)(1) memiliki 
pengaruh signifikan atas entitas atau personil 
manajemen kunci entitas (atau entitas induk dari 
entitas); atau 

 7. A person identified in (a)(1) has significant influence 
over the entity or is a member of the key management 
personnel of the entity (or a parent of the entity); or 

8. Entitas atau anggota dari kelompok yang mana entitas 
merupakan bagian dari kelompok tersebut, 
menyediakan jasa personil manajemen kunci kepada 
entitas pelapor atau kepada entitas induk dari entitas 
pelapor. 

 8. The entity or any members of a group of which it is a 
part, provides key management personnel service to 
the reporting entity or to the parent of the reporting 
entity. 

   
e. Instrumen Keuangan  e. Financial Instruments 

   
Pengakuan dan Pengukuran Awal  Initial Recognition and Measurement 
   
Bank mengakui aset keuangan atau liabilitas keuangan dalam 
laporan posisi keuangan, jika dan hanya jika, Bank menjadi 
salah satu pihak dalam ketentuan pada kontrak instrumen 
tersebut. Pada saat pengakuan awal aset keuangan atau 
liabilitas keuangan, Bank mengukur pada nilai wajarnya. Dalam 
hal aset keuangan atau liabilitas keuangan tidak diukur pada 
nilai wajar melalui laba rugi, nilai wajar tersebut ditambah 
atau dikurang dengan biaya transaksi yang dapat diatribusikan 
secara langsung dengan perolehan atau penerbitan aset 
keuangan atau liabilitas keuangan tersebut. Biaya transaksi 
yang dikeluarkan sehubungan dengan perolehan aset keuangan 
dan penerbitan liabilitas keuangan yang diklasifikasikan pada 
nilai wajar melalui laba rugi dibebankan segera. 

 The Bank recognizes a financial asset or a financial liability 
in the statement of financial position when, and only when, 
it becomes a party to the contractual provisions of the 
instruments. At initial recognition, the Bank measures all 
financial assets and financial liabilites at its fair value. In the 
case of a financial asset or financial liability not at fair value 
through profit or loss, fair value plus or minus with the 
transaction costs that are directly attributtable to the 
acquisition or issuance of the financial asset or financial 
liability. Transaction costs incurred on the acquisition of a 
financial asset and issuance of a financial liability classified 
at fair value through profit or loss are expensed immediately. 

   
Pembelian dan penjualan aset keuangan yang lazim (regular), 
diakui pada tanggal perdagangan dimana Bank memiliki 
komitmen untuk membeli atau menjual aset tersebut. 

 Regular purchases and sales of financial assets are recognized 
on the trade date when the Bank commits to purchase or sell 
those assets. 

   
Semua aset dan liabilitas keuangan lainnya pada awalnya diakui 
pada tanggal perdagangan dimana Bank menjadi suatu pihak 
dalam ketentuan kontraktual instrumen tersebut. 

 All other financial assets and liabilities are initially 
recognized on the trade date at which the Bank becomes a 
party to the contractual provisions of the instruments. 

   
Biaya transaksi hanya meliputi biaya-biaya yang dapat 
diatribusikan secara langsung untuk perolehan suatu aset 
keuangan atau penerbitan suatu liabilitas keuangan dan 
merupakan biaya tambahan yang tidak akan terjadi apabila 
instrumen keuangan tersebut tidak diperoleh atau diterbitkan. 
Untuk aset keuangan, biaya transaksi ditambahkan pada 
jumlah yang diakui pada awal pengakuan aset, sedangkan 
untuk liabilitas keuangan, biaya transaksi dikurangkan dari 
jumlah liabilitas yang diakui pada awal pengakuan liabilitas. 

 Transaction costs include only those costs that are directly 
attributable to the acquisition of a financial asset or issuance 
of a financial liability and are incremental costs that would 
not have been incurred if the financial instruments had not 
been acquired or issued. In the case of financial assets, 
transaction costs are added to the amount recognized 
initially, while for financial liabilities, transaction costs are 
deducted from the amount of liability recognized initially. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

e. Instrumen Keuangan (Lanjutan)  e. Financial Instruments (Continued) 
   
Pengakuan dan Pengukuran Awal (Lanjutan)  Initial Recognition and Measurement (Continued) 

   
 Biaya transaksi tersebut diamortisasi selama umur instrument 
berdasarkan metode suku bunga efektif dan dicatat sebagai 
bagian dari pendapatan bunga untuk biaya transaksi 
sehubungan dengan aset keuangan atau sebagai bagian dari 
beban bunga untuk biaya transaksi sehubungan dengan 
liabilitas keuangan. 

 Such transaction costs are amortized over the terms of the 
instruments based on the effective interest method and are 
recorded as part of interest income for transaction costs 
related to financial assets or interest expenses for 
transaction costs related to financial liabilities. 

   
Klasifikasi dan Pengukuran Selanjutnya   Classification and Subsequent Measurement 
   

Aset Keuangan   Financial Assets 
   
Sesuai dengan PSAK 71, Bank mengklasifikasikan aset 
keuangannya dalam kategori:  
a) Aset keuangan yang diukur pada nilai wajar diamortisasi; 
b) Aset keuangan yang diukur pada nilai wajar melalui 

penghasilan komprehensif lain (FVOCI); dan  
c) Aset keuangan yang diukur pada FVPL. 

 In accordance with PSAK 71, the Bank classifies its financial 
assets into three categories:  
a) Financial assets measured at amortized cost; 
b) Financial assets measured at fair value through other 

comprehensive income (FVOCI); and  
c) Financial assets measured at FVPL. 

   
Aset keuangan diklasifikasikan menjadi kategori tersebut 
diatas berdasarkan model bisnis dimana aset keuangan 
tersebut dimiliki dan karakteristik arus kas kontraktualnya. 
Model bisnis merefleksikan bagaimana kelompok aset 
keuangan dikelola untuk mencapai tujuan bisnis tertentu. 

 Financial assets are classified into these categories based on 
the business model within which they are held and their 
contractual cash flow characteristics. The business model 
reflects how groups of financial assets are managed to 
achieve a particular business objective. 

   
a)  Aset keuangan yang diukur pada nilai wajar diamortisasi  a)  Financial assets measured at amortized cost 
   

Aset keuangan diukur pada biaya perolehan diamortisasi 
jika aset keuangan dikelola dalam model bisnis yang 
bertujuan untuk memiliki aset keuangan dalam rangka 
mendapatkan arus kas kontraktual. Arus kas kontraktual 
dari aset keuangan yang pada tanggal tertentu hanya 
berasal dari pembayaran pokok dan bunga (“SPPI”) atas 
jumlah pokok terutang. 

 Financial assets measured at amortised cost if the 
financial assets are managed in a business model that aims 
to have financial assets in order to obtain contractual cash 
flows. Contractual cash flow of the financial assets which 
on a certain date solely payment from principal and 
interest payments (“SPPI”) of the principal outstanding. 

   
Pada saat pengakuan awal, aset keuangan yang diukur pada 
biaya perolehan diamortisasi diakui pada nilai wajarnya 
ditambah biaya transaksi (jika ada) dan selanjutnya diukur 
dengan menggunakan suku bunga efektif. 

 At initial recognition, financial assets measured at 
amortised cost are recognized at fair value plus 
transaction costs (if any) and subsequently measured using 
the effective interest rate. 

   
Biaya transaksi mencakup seluruh imbalan/provisi dan 
bentuk lain yang dibayarkan atau diterima yang merupakan 
bagian tak terpisahkan dari suku bunga efektif. 

 Transaction cost includes all fees and provisions paid or 
received that are an integral part of the effective interest 
rate. 

   
Tingkat suku bunga efektif adalah suku bunga yang secara 
tepat mendiskontokan estimasi arus kas di masa datang 
selama perkiraan umur dari aset keuangan atau liabilitas 
keuangan (atau jika lebih tepat, digunakan periode yang 
lebih singkat) untuk memperoleh nilai tercatat neto pada 
saat pengakuan awal. Pada saat menghitung tingkat suku 
bunga efektif, Bank mengestimasi arus kas di masa datang 
dengan mempertimbangkan seluruh persyaratan 
kontraktual dalam instrumen keuangan tersebut, namun 
tidak mempertimbangkan kerugian kredit di masa 
mendatang. 

 The effective interest rate is the interest rate that exactly 
discounts the estimated future cash flows through the 
expected life of the financial assets or financial liability 
(or, where appropriate a shorter period) to the net 
carrying amount at initial recognition. When calculating 
the effective interest rate, the Bank estimates future cash 
flows by considering all contractual terms of the financial 
instrument, but does not consider any future credit losses. 

   
Pendapatan bunga dari aset keuangan yang diukur pada 
biaya perolehan diamortisasi dicatat dalam laporan 
laba/rugi dan diakui sebagai “Pendapatan bunga”. 

 Interest income from financial assets measured at 
amortised cost is recorded in the profit/loss and is 
recognized as “Interest income”. 

   
Ketika penurunan nilai terjadi, kerugian penurunan nilai 
diakui sebagai pengurang dari nilai tercatat aset keuangan 
dan diakui di dalam laporan laba rugi sebagai “Cadangan 
kerugian penurunan nilai atas aset keuangan”. 

 When an impairment occurs, an impairment loss is 
recognized as a deduction from the carrying value of 
financial assets and is recognized in the statement of 
profit or loss as “Allowance for impairment losses on 
financial assets”. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

e. Instrumen Keuangan (Lanjutan)  e. Financial Instruments (Continued) 
   

Klasifikasi dan Pengukuran Selanjutnya (Lanjutan)  Classification and Subsequent Measurement (Continued) 
   
Aset Keuangan (Lanjutan)  Financial Assets (Continued) 
   
b)  Aset keuangan yang diukur pada nilai wajar melalui 

penghasilan komprehensif lain (“FVOCI”) 
 b)  Financial assets measured at fair value through other 

comprehensive income (“FVOCI”) 
   

Aset keuangan yang diukur pada nilai wajar melalui 
penghasilan komprehensif lain merupakan aset keuangan 
dikelola dalam model bisnis yang tujuannya akan terpenuhi 
dengan mendapatkan arus kas kontraktual dan menjual 
aset keuangan. Arus kas kontraktual dari aset keuangan 
yang pada tanggal tertentu hanya dari pembayaran pokok 
dan bunga (“SPPI”) dari jumlah pokok terutang. 

 Financial assets measured at fair value through other 
comprehensive income are financial assets that are 
managed in a business model whose objectives will be 
fulfilled by obtaining contractual cash flows and selling 
financial assets. Cash flow contractual of financial assets 
which on a certain date solely payment from principal and 
interest (“SPPI”) of the principal outstanding. 

   
Pada saat pengakuan awalnya, aset keuangan yang diukur 
pada nilai wajar melalui penghasilan komprehensif lain 
diakui pada nilai wajarnya ditambah biaya transaksi (jika 
ada) dan selanjutnya diukur pada nilai wajarnya dimana 
keuntungan atau kerugian atas perubahan nilai wajar, 
keuntungan atau kerugian atas selisih kurs dan kerugian 
penurunan nilai, diakui sebagai penghasilan komprehensif 
lain. 

 At initial recognition, financial instruments measured at 
fair value through other comprehensive income are 
recognized at fair value plus transaction costs (if any) and 
subsequently measured at fair value where gains or losses 
on changes in fair value, gains or losses on foreign 
exchange and impairment losses are recognized as other 
comprehensive income. 

   
Kerugian kredit ekspektasian diakui sebagai 
penambah/pengurang dari penghasilan komprehensif lain 
di dalam laporan keuangan (tidak mengurangi jumlah 
tercatat aset keuangan dalam laporan keuangan). 
Pendapatan bunga dihitung menggunakan metode suku 
bunga efektif. 

 Expected credit losses are recognized as 
addition/deduction to other comprehensive income in the 
financial statements (not reducing the carrying amount of 
financial assets in the financial statements). Interest 
income is calculated using the effective interest method. 

   
c)  Aset keuangan yang diukur pada FVPL  c)  Financial assets measured at FVPL 
   

Aset keuangan yang dimiliki atau dikelola untuk 
diperdagangkan dan yang kinerjanya dievaluasi 
berdasarkan nilai wajar diukur pada FVPL, karena aset 
keuangan tersebut tidak dimiliki untuk menerima arus kas 
kontraktual atau tidak dimiliki untuk menerima arus kas 
kontraktual dan untuk menjual aset keuangan. 

 Financial assets that are held or managed for trading and 
whose performance is evaluated on a fair value basis are 
measured at FVPL, as they are neither held to collect 
contractual cash flows nor held both to collect contractual 
cash flows and to sell financial assets. 

   
Penilaian Apakah Arus Kas Kontraktual Hanya Merupakan 
Pembayaran Pokok dan Bunga Semata (SPPI) 

 Assessment of Whether Contractual Cash Flows are Solely 
Payments of Principal and Interest (SPPI) 

   
Untuk tujuan penilaian ini, 'pokok' didefinisikan sebagai nilai 
wajar dari aset keuangan pada pengakuan awal. 'Bunga' 
didefinisikan sebagai imbalan untuk nilai waktu atas uang dan 
untuk risiko kredit yang terkait dengan jumlah pokok yang 
terutang selama periode waktu tertentu dan untuk risiko dan 
biaya pinjaman dasar lainnya (misalnya risiko likuiditas dan 
biaya administrasi), serta marjin keuntungan. 

 For purposes of this assessment, ‘principal’ is defined as the 
fair value of the financial asset on initial recognition. 
‘Interest’ is defined as consideration for the time value of 
money and for the credit risk associated with the principal 
amount outstanding during a particular period of time and 
for other basic lending risks and costs (e.g. liquidity risk and 
administrative costs), as well as profit margin. 

   
Dalam menilai apakah arus kas kontraktual adalah SPPI, Bank 
mempertimbangkan ketentuan kontraktual instrumen 
tersebut. Hal ini termasuk menilai apakah aset keuangan 
mengandung ketentuan kontraktual yang dapat mengubah 
waktu atau jumlah arus kas kontraktual sehingga tidak 
memenuhi kondisi. Dalam melakukan penilaian, Bank 
mempertimbangkan: 

 In assessing whether the contractual cash flows are SPPI, the 
Bank considers the contractual terms of the instruments. This 
includes assessing whether the financial asset contains a 
contractual term that could change the timing or amount of 
contractual cash flows such that it would not meet this 
condition. In making the assessment, the Bank considers: 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

e. Instrumen Keuangan (Lanjutan)  e. Financial Instruments (Continued) 
   

Klasifikasi dan Pengukuran Selanjutnya (Lanjutan)  Classification and Subsequent Measurement (Continued) 
   
Aset Keuangan (Lanjutan)  Financial Assets (Continued) 
   
Penilaian Apakah Arus Kas Kontraktual Hanya Merupakan 
Pembayaran Pokok dan Bunga Semata (SPPI) (Lanjutan) 

 Assessment of Whether Contractual Cash Flows are Solely 
Payments of Principal and Interest (SPPI) (Continued) 

   
- Kejadian kontinjensi yang akan mengubah jumlah dan 

waktu arus kas;  
- Fitur leverage;  
- Persyaratan pelunasan dipercepat dan perpanjangan 

fasilitas;  
- Ketentuan yang membatasi klaim Bank atas arus kas dari 

aset tertentu (seperti pinjaman non-recourse); dan  
- Fitur yang memodifikasi imbalan dari nilai waktu atas uang 

(seperti penetapan ulang suku bunga berkala). 

 - Contingent events that would change the amount and 
timing of cash flows;  

- Leverage features;  
- Prepayment and extension terms;  
 
- Terms that limit the Bank’s claims to cash flows from 

specified assets (e.g. non-recourse loans); and 
- Features that modify consideration of the time value of 

money (e.g. periodical reset of interest rates). 
   
Penilaian Model Bisnis  Business Model Assessment 
   
Bank melakukan penilaian terhadap tujuan model bisnis dari 
kepemilikan suatu aset pada tingkatan portofolio, karena hal 
ini yang paling mencerminkan cara bisnis dikelola dan 
informasi diberikan kepada manajemen. 

 The Bank makes an assessment of the objective of a business 
model in which an asset is held at a portfolio level because 
this best reflects the way the business is managed and 
information is provided to management. 

   
Model bisnis mengacu pada bagaimana aset keuangan dikelola 
bersama untuk menghasilkan arus kas untuk Bank. Arus kas 
mungkin dihasilkan dengan menerima arus kas kontraktual, 
menjual aset keuangan atau keduanya. Model bisnis 
ditentukan pada tingkat agregasi di mana kelompok aset 
dikelola bersama untuk mencapai tujuan tertentu dan tidak 
bergantung pada niat manajemen pada instrumen individual. 

 Business model refers to how financial assets are managed 
together to generate cash flows for the Bank. This may be 
collecting contractual cash flows, selling financial assets or 
both. Business models are determined at a level of 
aggregation where groups of assets are managed together to 
achieve a particular objective and do not depend on 
management's intentions for individual instruments. 

   
Bank menilai model bisnis pada aset keuangan setidaknya 
pada tingkat lini bisnis atau pada di mana terdapat variasi 
mandat/tujuan dalam lini bisnis, atau pada lini bisnis produk 
atau pada tingkat yang lebih granular (misalnya sub-portofolio 
atau sub-lini bisnis). 

 The Bank assesses the business model of financial assets at 
least at business line level or where there are varying 
mandates or objectives within a business line, at a more 
granular product business line (e.g. sub-portfolios or sub-
business lines). 

   
Penentuan model bisnis dilakukan dengan mempertimbangkan 
semua bukti relevan yang tersedia pada tanggal penilaian, 
termasuk tetapi tidak terbatas pada: 

 Business model determinations are made considering all 
relevant evidences available at the date of the assessment, 
which include, but not limited to: 

   
- bagaimana kinerja bisnis dan aset keuangan yang ada di 

dalam unit bisnis itu dievaluasi dan dilaporkan kepada 
manajemen. Tingkat pemisahan yang diidentifikasi untuk 
klasifikasi PSAK 71 harus konsisten dengan bagaimana 
portofolio aset dipisahkan dan dilaporkan kepada 
manajemen; 

- risiko yang mempengaruhi kinerja unit bisnis dan aset 
keuangan yang dimiliki dalam unit bisnis itu dan khususnya 
bagaimana risiko itu dikelola; dan 

- bagaimana manajer unit bisnis dikompensasi (misalnya, 
apakah kompensasi didasarkan pada nilai wajar dari aset 
yang dikelola atau pada arus kas kontraktual yang 
dikumpulkan). 

 - how the performance of the business and the financial 
assets held within that business unit are evaluated and 
reported to management. The level of segregation 
identified for PSAK 71 classification should be consistent 
with how asset portfolios are segregated and reported to 
senior management; 

- the risks that affect the performance of the business unit 
and the financial assets held within that business unit and 
in particular the way those risks are managed; and 

- how managers of the business unit are compensated (for 
example, whether the compensation is based on the fair 
value of the assets managed or on the contractual cash 
flows collected). 

   
Penentuan model bisnis dilakukan berdasarkan skenario yang 
diperkirakan akan terjadi oleh Bank dan tidak dalam kondisi 
sangat tertekan atau 'kondisi terburuk'. Jika aset dijual dalam 
kondisi yang tidak diharapkan oleh Bank untuk berlaku ketika 
aset diakui, klasifikasi aset keuangan yang ada dalam 
portofolio tidak disajikan secara tidak akurat, tetapi kondisi 
tersebut harus dipertimbangkan untuk aset yang diperoleh 
pada masa mendatang. 

 Business model determinations are made on the basis of 
scenarios that the Bank reasonably expects to occur and not 
under highly stressed or 'worst case' conditions. Where assets 
are disposed of under conditions that the Bank did not 
reasonably expect to prevail when the assets were 
recognized, the classification of existing financial assets in 
the portfolio are not rendered inaccurate, but the conditions 
in question should be considered for any assets acquired going 
forward. 
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Aset Keuangan (Lanjutan)  Financial Assets (Continued) 
   
Penilaian Model Bisnis (Lanjutan)  Business Model Assessment (Continued) 
   
Perubahan pada model bisnis atau pengenalan model bisnis 
baru ditentukan melalui proses persetujuan unit bisnis baru. 

 Changes to business models or the introduction of new 
business models are determined through the new business 
unit approval process. 

   
Bank dapat mereklasifikasi seluruh aset keuangan yang 
terpengaruh jika dan hanya jika, model bisnis untuk 
pengelolaan aset keuangan berubah. 

 The Bank can reclassify all of its financial assets, if and only 
if, its business model for managing those financial assets 
changes.  

   
Liabilitas Keuangan  Financial Liabilities 
   
Liabilitas keuangan diklasifikasikan kedalam kategori 
pengukuran sebagai berikut pada saat pengakuan awal 
berdasarkan sifat dan tujuannya: 

 Financial liabilities are classified into the following 
measurement categories at initial recognition based on their 
nature and purpose: 

   
a) Liabilitas keuangan diukur pada FVPL  a) Financial liabilities measured at FVPL 
   

Liabilitas keuangan diukur pada FVPL, yang memiliki 2 (dua) 
sub-klasifikasi, yaitu liabilitas keuangan yang ditetapkan 
demikian pada saat pengakuan awal dan liabilitas keuangan 
yang diklasifikasikan dalam kelompok diperdagangkan. 

 Financial liabilities measured at FVPL, which has 2 (two) 
sub-classifications, i.e. financial liabilities designated as 
such upon initial recognition and financial liabilities 
classified as held for trading. 

   
Liabilitas keuangan yang diukur pada FVPL diklasifikasikan 
sebagai diperdagangkan jika diperoleh atau dimiliki 
terutama untuk tujuan dijual atau dibeli kembali dalam 
waktu dekat atau jika merupakan bagian dari portofolio 
instrumen keuangan tertentu yang dikelola bersama dan 
terdapat bukti mengenai pola ambil untung dalam jangka 
pendek (short-term profit-taking) yang terkini. Derivatif 
diklasifikasikan sebagai instrumen diperdagangkan kecuali 
ditetapkan dan efektif sebagai instrumen lindung nilai. 

 Financial liabilities measured at FVPL is classified as held 
for trading if it is acquired or incurred principally for the 
purpose of selling or repurchasing it in the near term or if 
it is part of a portfolio of identified financial instruments 
that are managed together and for which there is evidence 
of a recent actual pattern of short-term profit-taking. 
Derivatives are also categorized as held for trading 
instruments unless they are designated and effective as 
hedging instruments. 

   
Jika Bank pada pengakuan awal telah menetapkan 
instrumen utang tertentu sebagai FVPL (opsi nilai wajar), 
maka selanjutnya, penetapan ini tidak dapat diubah. 

 If the Bank designated certain debt securities upon initial 
recognition as at FVPL (fair value option), then this 
designation cannot be changed subsequently. 

   
Keuntungan dan kerugian yang timbul dari perubahan nilai 
wajar liabilitas keuangan yang diklasifikasikan sebagai 
diperdagangkan dicatat dalam laporan laba rugi.  

 Gains and losses arising from changes in fair value of 
financial liabilities classified held for trading are included 
in the statement of profit or loss.  

   
b) Liabilitas keuangan yang diukur pada biaya perolehan 

diamortisasi 
 b)  Financial liabilities measured at amortized cost 

   
Liabilitas keuangan yang diukur pada biaya perolehan 
diamortisasi terdiri dari liabilitas keuangan nonderivatif 
yang tidak dimiliki Bank untuk diperdagangkan dan tidak 
ditetapkan pada FVPL. 

 Financial liabilities measured at amortized cost consist of 
non-derivative financial liabilities that are not held for 
trading purpose and not designated at FVPL. 

   
Pada saat pengakuan awal, liabilitas keuangan yang diukur 
dengan biaya perolehan diamortisasi diukur pada nilai 
wajar ditambah biaya transaksi (jika ada). Setelah 
pengakuan awal, Bank mengukur seluruh liabilitas keuangan 
yang diukur dengan biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga efektif. 

 Financial liabilities at amortized cost are initially 
recognized at fair value plus transaction costs (if any). 
After initial recognition, the Bank measures all financial 
liabilities at amortized cost using effective interest rates 
method. 

   
Bank mengklasifikasikan instrumen keuangan dengan 
mempertimbangkan bisnis model Bank dimana aset dikelola 
dan karakteristik arus kas. Klasifikasi ini adalah sebagai 
berikut: 

 The Bank classifies the financial instruments by considering the 
Bank’s business model in which the assets are managed and 
cash flow characteristics. The classification is as follows: 
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Kategori yang didefinisikan oleh PSAK 71/ 

Category as defined by PSAK 71  
Golongan (ditentukan oleh Bank)/ 
Class (as determined by the Bank) 

Aset Keuangan/ 
Financial Assets 
 

Aset Keuangan yang Diukur pada 
Biaya Perolehan  yang 
Diamortisasi/  
Financial Assets at Amortized 
Cost 

Giro pada Bank Indonesia/ Current Account with Bank 
Indonesia 
Giro pada Bank Lain/ Current Accounts with Other Banks 
Penempatan pada Bank Indonesia dan Bank Lain/ Placements 
with Bank Indonesia and Other Banks  
Kredit yang Diberikan/ Loans 
Tagihan atas Efek-efek yang Dibeli dengan Janji Dijual 
Kembali/ Receivables from Securities Purchased Under Resale 
Agreements 
Aset Lainnya - Piutang Bunga dan Setoran Jaminan/ Other 
Assets – Interest Receivable and Security Deposit 
Efek-efek/ Marketable Securities 

Aset Keuangan yang Diukur 
FVOCI/ Financial Assets at FVOCI Penyertaan Saham/ Investment in Shares 

Liabilitas Keuangan/  
Financial Liabilities 

Liabilitas Keuangan yang Diukur 
dengan Biaya Perolehan 
Diamortisasi/ 
Financial Liabilities at Amortized 
Cost 

Liabilitas Segera/ Obligations Due Immediately 
Simpanan dari Nasabah/ Deposits from Customers 
Simpanan dari Bank Lain/ Deposits from Other Banks 
Liabilitas Lainnya – Akrual Bunga dan Beban Akrual/  
Other Liabilities – Accrued Interest and Accrued Expenses.  

Komitmen Pinjaman 
dan Kontrak Jaminan 
Keuangan/ Loan 
Commitment and 
Financial Guarantee 
Contract  

Fasilitas Kredit yang Diberikan yang Belum Digunakan/ Unused Loan Facilities 
Bank Garansi yang Diterbitkan/ Bank Guarantee Issued 

 
Metode Suku Bunga Efektif  Effective Interest Method 

   
Metode suku bunga efektif adalah metode yang digunakan 
untuk menghitung biaya perolehan diamortisasi dari aset atau 
liabilitas keuangan (atau kelompok aset atau liabilitas 
keuangan) dan metode untuk mengalokasikan pendapatan 
bunga atau beban bunga selama periode yang relevan. Suku 
bunga efektif adalah suku bunga yang secara tepat 
mendiskontokan estimasi pembayaran atau penerimaan kas 
masa depan selama perkiraan umur dari instrumen keuangan, 
atau jika lebih tepat, digunakan periode yang lebih singkat 
untuk memperoleh jumlah tercatat neto dari aset keuangan 
atau liabilitas keuangan.  

 The effective interest method is a method of calculating the 
amortized cost of a financial asset or a financial liability (or 
group of financial assets or financial liabilities) and method of 
allocating the interest income or interest expense over the 
relevant period. The effective interest rate is the rate that 
exactly discount estimated future cash payments or receipts 
through the expected life of the financial instruments or, 
when appropriate, a shorter  period to the net carrying amount 
of the financial asset or financial liability.  

   
Pada saat menghitung suku bunga efektif, Bank mengestimasi 
arus kas dengan mempertimbangkan seluruh persyaratan 
kontraktual dalam instrumen keuangan tersebut, seperti 
pelunasan dipercepat, opsi beli dan opsi serupa lain, tetapi 
tidak mempertimbangkan kerugian kredit masa depan. 
Perhitungan ini mencakup seluruh komisi dan bentuk lain yang 
dibayarkan atau diterima oleh pihak-pihak dalam kontrak yang 
merupakan bagian tak terpisahkan dari suku bunga efektif, 
biaya transaksi dan seluruh premium atau diskonto lain. 

 When calculating the effective interest rate, the Bank 
estimate cash flows considering all contractual terms of the 
financial instruments, for example, prepayment, call and 
similar option, but shall not consider future credit losses. The 
calculation includes all fees and points paid or received 
between parties to the contract that are an integral part of 
the effective interest rate, transaction costs and all other 
premiums or discounts. 

   
Penurunan Nilai Aset Keuangan  Impairment of Financial Assets 
   
PSAK 71 mengharuskan cadangan kerugian diakui sebesar 
kerugian kredit ekspektasian (“ECL”) 12 bulan atau kerugian 
kredit ekspektasian sepanjang umur aset keuangan (lifetime 
ECL).  

 PSAK 71 requires a loss allowance to be recognized at an 
amount equal to either 12-month expected credit losses 
(“ECL”) or lifetime ECLs. 
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Lifetime ECL adalah kerugian kredit ekspektasian yang berasal 
dari semua kemungkinan kejadian gagal bayar sepanjang umur 
ekspektasian suatu instrumen keuangan, sedangkan ECL 
12 bulan adalah porsi dari kerugian kredit ekspektasian yang 
berasal dari kemungkinan kejadian gagal bayar dalam 12 bulan 
setelah tanggal pelaporan. 

 Lifetime ECLs are the ECLs that result from all possible default 
events over the expected life of a financial instruments, 
whereas 12-month ECLs are the portion of ECLs that result 
from default events that are possible within the 12-months 
after reporting date. 
 

   
ECL diakui untuk seluruh instrumen utang keuangan, komitmen 
pinjaman dan jaminan keuangan yang diklasifikasikan sebagai 
hold to collect and sell dan memiliki arus kas SPPI.  

 ECL are recognized for all financial debt instruments, loan 
commitments and financial guarantees that are classified as 
hold to collect and sell and have cash flows that are solely 
payments of principal and interest. 

   
Kerugian kredit ekspektasian tidak diakui untuk instrumen 
ekuitas yang ditetapkan sebagai FVOCI. 

 Expected credit losses are not recognized for equity 
instruments designated at FVOCI. 

   
Perseroan menggunakan model yang kompleks yang 
menggunakan matriks probability of default (“PD”), loss given 
default (“LGD”) dan exposure at default (“EAD”), yang 
didiskontokan menggunakan suku bunga efektif. 

 The Company primarily uses sophisticated models that utilise 
the probability of default (“PD”), loss given default (“LGD”) 
and exposure at default (“EAD”) metrics, discounted using the 
effective interest rate. 

   
a.  Probability of Default (“PD”) 

 
Probabilitas yang timbul di suatu waktu dimana debitur 
mengalami gagal bayar dikalibrasikan sampai dengan 
periode 12 bulan dari tanggal laporan (Stage 1) atau 
sepanjang umur (Stage 2 dan 3) dan digabungkan pada 
dampak asumsi ekonomi masa depan yang memiliki risiko 
kredit. PD diestimasikan pada poin in time dimana hal ini 
berfluktuasi sejalan dengan siklus ekonomi. 

 a.  Probability of Default (“PD”) 
 
The probability at a point in time that a counterparty will 
default, calibrated over up to 12 months from the 
reporting date (Stage 1) or over the lifetime of the product 
(Stage 2 and 3) and incorporating the impact of forward-
looking economic assumptions that have an effect on credit 
risk. PD is estimated at a point in time that means it will 
fluctuate in line with the economic cycle. 

   
b.  Loss Given Default (“LGD”) 

 
Kerugian yang diperkirakan akan timbul dari debitur yang 
mengalami gagal bayar dengan menggabungkan dampak 
dari asumsi ekonomi masa depan yang relevan (jika ada), 
dimana hal ini mewakili perbedaan antara arus kas 
kontraktual yang akan jatuh tempo  dengan arus kas yang 
diharapkan untuk diterima. 

 b.  Loss Given Default (“LGD”) 
 
The loss that is expected to arise on default, incorporating 
the impact of relevant forward looking economic 
assumptions (if any), which represents the difference 
between the contractual cash flows due and those that the 
Bank expects to receive. 

   
Bank mengestimasikan LGD berdasarkan data historis dari 
tingkat pemulihan dan memperhitungkan pemulihan yang 
berasal dari jaminan terhadap aset keuangan dengan 
mempertimbangkan asumsi ekonomi di masa depan jika 
relevan. 

 The Bank estimates LGD based on the historical recovery 
rates and considers the recovery of any collateral that is 
integral to the financial assets, taking into account 
forward-looking economic assumptions if relevant. 

   
c.  Exposure at Default (“EAD”) 

 
Perkiraan nilai eksposur neraca pada saat gagal bayar 
dengan mempertimbangkan bahwa perubahan ekspektasi 
yang diharapkan selama masa eksposur. Hal ini 
menggabungkan dampak penarikan fasilitas yang 
dijanjikan, pembayaran pokok dan bunga, amortisasi dan 
pembayaran dipercepat, bersama dengan dampak asumsi 
ekonomi masa depan jika relevan. 

 c.  Exposure at Default (“EAD”) 
 
The expected balance sheet exposure at the time of 
default, taking into account that expected change in 
exposure over the lifetime of the exposure. This 
incorporates the impact of drawdowns of committed 
facilities, repayments of principal and interest, 
amortisation and prepayments, together with the impact 
of forward looking economic assumptions where relevant. 

   
Bank menggunakan statistical model analysis method, 
yaitu migration analysis method untuk penilaian 
penurunan nilai aset keuangan secara kolektif dengan 
menggunakan data historis minimal tiga tahun. 

 The Bank uses statistical model analysis method, namely 
the migration analysis method for the assessment of 
impairment of financial assets collectively using historical 
data of at least three years. 

   
Staging loan dilakukan berdasarkan Peningkatan Signifikan 
Dalam Risiko Kredit (SICR). Peningkatan SICR akan 
menentukan suatu loan masuk ke dalam Stage 1, Stage 2, 
atau Stage 3.  

 Stages of  loans depends on whether there is Significant 
Increase in Credit Risk (SICR). The increase in SICR will 
determine whether a loan will enter Stage 1, Stage 2, or 
Stage 3. 
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Perubahan dalam status risiko kredit dari setiap loan akan 
diamati (Watchlist) dari saat pengakuan awal pinjaman (awal 
disburst) dan tanggal pelaporan.  

 Changes in the credit risk status of each loan will be observed 
(Watchlist) from the time of initial loan recognition (initial 
disburst) and reporting date. 

   
Kerugian  kredit  ekspektasian  12  bulan (Stage 1)  12-month expected credit losses (Stage 1) 

   
Kerugian kredit ekspektasian diakui pada saat pengakuan awal 
instrumen keuangan dan merepresentasikan kekurangan kas 
sepanjang umur aset yang timbul dari kemungkinan gagal bayar 
di masa yang akan datang dalam kurun waktu dua belas bulan 
sejak tanggal pelaporan. Kerugian kredit ekspektasian terus 
ditentukan oleh dasar ini sampai timbul peningkatan risiko 
kredit yang signifikan pada instrumen tersebut atau instrumen 
tersebut telah mengalami penurunan nilai kredit. Jika suatu 
instrumen tidak lagi dianggap menunjukkan peningkatan risiko 
kredit yang signifikan, maka kerugian kredit ekspektasian 
dihitung kembali berdasarkan basis dua belas bulan. 

 Expected credit losses are recognized at the time of initial 
recognition of a financial instrument and represent the 
lifetime cash shortfalls arising from possible default events up 
to twelve months into the future from the reporting date. 
Expected credit losses continue to be determined on this basis 
until there is either a significant increase in the credit risk of 
an instrument or the instrument becomes credit-impaired. If 
an instrument is no longer considered to exhibit a significant 
increase in credit risk, expected credit losses will revert to 
being determined on a twelve month basis. 

   
Peningkatan risiko kredit yang signifikan (Stage 2)  Significant increase in credit risk (Stage 2) 
   
Jika aset keuangan mengalami peningkatan risiko kredit yang 
signifikan (SICR) sejak pengakuan awal, kerugian kredit 
ekspektasian diakui atas kejadian gagal bayar yang mungkin 
terjadi sepanjang umur aset. Peningkatan signifikan dalam 
risiko kredit dinilai dengan membandingkan risiko gagal bayar 
atas eksposur pada tanggal pelaporan dengan risiko gagal bayar 
saat pengakuan awal (setelah memperhitungkan perjalanan 
waktu dari akun tersebut). Signifikan tidak berarti signifikan 
secara statistik, juga tidak dinilai dalam konteks perubahan 
dalam cadangan kerugian kredit ekspektasian. Perubahan atas 
risiko gagal bayar dinilai signifikan atau tidak, dinilai 
menggunakan sejumlah faktor kuantitatif dan kualitatif, yang 
bobotnya bergantung pada tipe produk dan pihak lawan. Aset 
keuangan dengan tunggakan 30 hari atau lebih dan tidak 
mengalami penurunan nilai akan selalu dianggap telah 
mengalami peningkatan risiko kredit yang signifikan. 

 If a financial asset experiences a significant increase in credit 
risk (SICR) since initial recognition, an expected credit loss 
provision is recognized for default events that may occur over 
the lifetime of the asset. Significant increase in credit risk is 
assessed by comparing the risk of default of an exposure at 
the reporting date to the risk of default at origination (after 
taking into account the passage of time). Significant does not 
mean statistically significant nor is it assessed in the context 
of changes in expected credit loss. Whether a change in the 
risk of default is significant or not is assessed using a number 
of quantitative and qualitative factors, the weight of which 
depends on the type of product and counterparty. Financial 
assets that are 30 or more days past due and not credit 
impaired will always be considered to have experienced a 
significant increase in credit risk. 

   
Eksposur yang mengalami penurunan nilai kredit atau gagal 
bayar (Stage 3) 
 
Aset keuangan yang mengalami penurunan nilai (atau gagal 
bayar) merupakan aset yang setidaknya telah memiliki 
tunggakan lebih dari 90 hari atas pokok dan/atau bunga. Aset 
keuangan juga dianggap mengalami penurunan nilai kredit 
dimana debitur kemungkinan besar tidak akan membayar 
dengan terjadinya satu atau lebih kejadian yang teramati yang 
memiliki dampak menurunkan jumlah estimasi arus kas masa 
depan dari aset keuangan tersebut. Cadangan kerugian 
penurunan nilai terhadap aset keuangan yang mengalami 
penurunan nilai ditentukan berdasarkan penilaian terhadap 
arus kas yang dapat dipulihkan berdasarkan sejumlah skenario, 
termasuk realisasi jaminan yang dimiliki jika memungkinkan. 
ECL akan mencerminkan rata-rata tertimbang dari skenario 
berdasarkan probabilitas dari skenario yang relevan untuk 
terjadi. Cadangan kerugian penurunan nilai merupakan selisih 
antara nilai sekarang dari arus kas yang diperkirakan akan 
dipulihkan, didiskontokan pada suku bunga efektif awal dan 
nilai tercatat bruto instrumen sebelum penurunan nilai kredit. 

 Credit impaired (or defaulted) exposures (Stage 3) 
 
 

Financial assets that are credit impaired (or in default) 
represent those that are at least 90 days past due in respect 
of principal and/or interest. Financial assets are also 
considered to be credit impaired where the debtors are 
unlikely to pay on the occurrence of one or more observable 
events that have a detrimental impact on the estimated 
future cash flows of the financial asset. Loss provisions against 
credit impaired financial assets are determined based on an 
assessment of the recoverable cash flows under a range of  
scenarios, including the realisation of any collateral held 
where appropriate. The ECL will reflect weighted average of 
the scenarios based on the probability of the relevant scenario 
to occur. The loss provisions held represent the difference 
between the present value of the cash flows expected to be 
recovered, discounted at the instrument’s original effective 
interest rate and the gross carrying value of the instruments 
prior to any credit impairment. 
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 Credit impaired (or defaulted) exposures (Stage 3) 
(Continued) 

   
Periode yang diperhitungkan ketika mengukur kerugian kredit 
ekspektasian adalah periode yang lebih pendek antara umur 
ekspektasian dan periode kontrak aset keuangan. Umur 
ekspektasian dapat dipengaruhi oleh pembayaran dimuka dan 
periode kontrak maksimum melalui opsi perpanjangan kontrak. 
Untuk portofolio revolving tertentu, termasuk kartu kredit, 
umur ekspektasian dinilai sepanjang periode dimana Bank 
terekspos dengan risiko kredit (berdasarkan durasi waktu yang 
dibutuhkan untuk fasilitas kredit ditarik), bukan sepanjang 
periode kontrak.  

 The period considered when measuring expected credit loss is 
the shorter of the expected life and the contractual term of 
the financial asset. The expected life may be impacted by 
prepayments and the maximum contractual term by extension 
options. For certain revolving portfolios, including credit 
cards, the expected life is assessed over the period that the 
Bank is exposed to credit risk (which is based on the length of 
time it takes for credit facilities to be withdrawn) rather than 
the contractual term. 

   
Jika pada periode berikutnya, jumlah kerugian penurunan nilai 
berkurang dan pengurangan tersebut dapat dikaitkan secara 
obyektif pada peristiwa yang terjadi setelah penurunan nilai 
diakui (seperti meningkatnya peringkat kredit debitur), maka 
kerugian penurunan nilai yang sebelumnya diakui dapat 
dipulihkan, baik secara langsung, atau dengan menyesuaikan 
pos cadangan. Total pemulihan penurunan nilai diakui dalam 
laba rugi. 

 If in a subsequent period, the amount of the impairment loss 
decreases and the decrease can be related objectively to an 
event occurring after the impairment was recognized (such as 
increasing the debtor's credit rating), the impairment loss 
previously recognized can be recovered, either directly, or by 
adjusting allowance. Total recovery of impairment loss is 
recognized in profit or loss. 

   
Ketika kredit yang diberikan tidak tertagih, kredit tersebut 
dihapus buku dengan menjurnal balik cadangan ECL. Kredit 
tersebut dapat dihapus buku setelah semua prosedur yang 
diperlukan telah dilakukan dan jumlah kerugian telah 
ditentukan.  

 When uncollected loan is uncollectibles, it is written off loans 
by reversing the journal allowance for ECL. The loans can be 
written off after all the necessary procedures have been 
performed and the amount of the loss has been determined.  

   
Saling Hapus Aset Keuangan dan Liabilitas Keuangan  Offsetting Financial Asset and Financial Liability 
   
Aset keuangan dan liabilitas keuangan disalinghapuskan, jika 
dan hanya jika, Bank saat ini memiliki hak yang dapat 
dipaksakan secara hukum untuk melakukan saling hapus atas 
jumlah yang telah diakui tersebut; dan berintensi untuk 
menyelesaikan secara neto atau untuk merealisasikan aset 
dan menyelesaikan liabilitasnya secara simultan. 

 A financial asset and financial liability shall be offset when 
and only when, the Bank currently has a legally enforceable 
right to set off the recognized amount; and intends either to 
settle on a net basis, or to realize the asset and settle the 
liability simultaneously. 

   
Pengukuran Nilai Wajar  Fair Value Measurement 

   
Nilai wajar adalah harga yang akan diterima untuk menjual 
suatu aset atau harga yang akan dibayar untuk mengalihkan 
suatu liabilitas dalam transaksi teratur antara pelaku pasar 
pada tanggal pengukuran. Nilai wajar aset dan liabillitas 
keuangan diestimasi untuk keperluan pengakuan dan 
pengukuran atau untuk keperluan pengungkapan. 

 Fair value is the price that would be received to sell an asset 
or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. The 
fair value of financial assets and financial liabilities must be 
estimated for recognition and measurement or for disclosure 
purposes. 

   
Nilai wajar dikategorikan dalam level yang berbeda dalam 
suatu hirarki nilai wajar berdasarkan pada apakah input suatu 
pengukuran dapat diobservasi dan signifikansi input terhadap 
keseluruhan pengukuran nilai wajar: 

 Fair values are categorized into different levels in a fair 
value hierarchy based on the degree to which the inputs to 
the measurement are observable and the significance of the 
inputs to the fair value measurement in its entirety: 

   
(i) Level 1 

Harga kuotasian (tanpa penyesuaian) di pasar aktif untuk 
aset atau liabilitas yang identik yang dapat diakses pada 
tanggal pengukuran. 

 (i)  Level 1 
Quoted prices (unadjusted) in active markets for identical 
assets or liabilities that can be accessed at the 
measurement date. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

e. Instrumen Keuangan (Lanjutan)  e. Financial Instruments (Continued) 
   
Pengukuran Nilai Wajar (Lanjutan)  Fair Value Measurement (Continued) 
   

(ii)  Level 2 
Input selain harga kuotasian yang termasuk dalam  
Level 1 yang dapat diobservasi untuk aset atau liabilitas, 
baik secara langsung maupun tidak langsung. 

 (ii)  Level 2 
Inputs other than quoted prices included  
in Level 1 that are observable for the assets or liabilities, 
either directly or indirectly. 

(iii)  Level 3 
Input yang tidak dapat diobservasi untuk aset atau 
liabilitas. 

 (iii)  Level 3 
Unobservable inputs for the assets or liabilities. 

   
Dalam mengukur nilai wajar aset atau liabilitas, Bank sebisa 
mungkin menggunakan data pasar yang dapat diobservasi. 
Apabila nilai wajar aset atau liabilitas tidak dapat diobservasi 
secara langsung, Bank menggunakan teknik penilaian yang 
sesuai dengan keadaannya dan memaksimalkan penggunaan 
input yang dapat diobservasi yang relevan dan meminimalkan 
penggunaan input yang tidak dapat diobservasi. 

 When measuring the fair value of an asset or a liability, the 
Bank uses market observable data to the extent possible. If 
the fair value of an asset or a liability is not directly 
observable, the Bank uses valuation techniques that 
appropriate in the circumstances and maximizes the use of 
relevant observable inputs and minimizes the use of 
unobservable inputs. 

   
Perpindahan antara level hirarki nilai wajar diakui oleh Bank 
pada akhir periode pelaporan dimana perpindahan terjadi. 

 Transfers between levels of the fair value hierarchy are 
recognized by the Bank at the end of the reporting period 
during which the change occurred. 

   
f. Kas   f. Cash  

   
Kas meliputi kas kecil, kas besar dan kas  
di dalam Anjungan Tunai Mandiri (ATM). 

 Cash includes petty cash, cash and cash in Automatic Teller 
Machines (ATM). 

   
g. Giro pada Bank Indonesia dan Bank Lain  g. Current Account with Bank Indonesia and Other Banks 

   
Giro pada Bank Indonesia dan bank lain dinyatakan sebesar 
biaya perolehan diamortisasi menggunakan metode suku bunga 
efektif dikurangi cadangan kerugian penurunan nilai.  

 Current account with Bank Indonesia and other banks are 
stated at the amortized cost using the effective interest 
method less allowance for impairment losses.  

   
Lihat Catatan 2e untuk kebijakan akuntansi atas instrumen 
keuangan. 

 Refer to Note 2e for the accounting policies of financial 
instruments. 

   
h. Penempatan pada Bank Indonesia dan Bank Lain  h. Placements with Bank Indonesia and Other Banks 

   
Penempatan pada Bank Indonesia dan bank lain merupakan 
penanaman dana dalam bentuk Fasilitas Simpanan Bank 
Indonesia (FASBI) dan call money. 

 Placements with Bank Indonesia and other banks is an 
investment of funds in term of facility of Bank Indonesia 
deposits (FASBI) and call money. 

   
Penempatan pada Bank Indonesia dan bank lain pada awalnya 
diukur pada nilai wajar ditambah biaya transaksi yang dapat 
diatribusikan secara langsung dan merupakan biaya tambahan 
untuk memperoleh aset keuangan tersebut dan setelah 
pengakuan awal dinyatakan sebesar biaya perolehan 
diamortisasi menggunakan metode suku bunga efektif 
dikurangi cadangan kerugian penurunan nilai. 

 Placements with Bank Indonesia and other banks initially 
measured at fair value plus transaction costs that are directly 
attributable and an additional cost to acquire the financial 
asset and after initial recognition are stated at amortized 
cost using the effective interest method less allowance for 
impairment losses. 

   
Lihat Catatan 2e untuk kebijakan akuntansi atas instrumen 
keuangan. 

 Refer to Note 2e for the accounting policies of financial 
instruments. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

i. Efek-efek   i. Marketable Securities 
   

Efek-efek yang dimiliki terdiri dari Sertifikat Deposito Bank 
Indonesia (SDBI), Obligasi Ritel Indonesia (ORI), Negotiable 
Certificate of Deposit (NCD), Sukuk dan Wesel Jangka 
Menengah. 

 Marketable securities consist of Deposit Certificate of Bank 
Indonesia (SDBI), Retail Government Bonds (ORI), Negotiable 
Certificate of Deposit (NCD), Sukuk and Medium Term Notes 
(MTN). 

   
Efek-efek disajikan sebesar nilai wajar ditambah dengan biaya 
transaksi yang diatribusikan secara langsung. 

 Marketable securities are initially measured at their fair value 
plus directly attributable transaction costs. 

   
Surat Berharga Syariah adalah surat bukti investasi berdasarkan 
prinsip syariah yang lazim diperdagangkan di pasar uang syariah 
dan/atau pasar modal syariah, antara lain obligasi syariah 
(sukuk) dan surat berharga lainnya berdasarkan prinsip syariah. 

 Sharia Securities are certificate of investment based on sharia 
principles that are commonly traded in the sharia money 
market and/or sharia capital markets, including sharia bonds 
(sukuk) and other securities following sharia principles. 

   
Klasifikasi sukuk adalah sebagai berikut:  Classification of sukuk are as follows: 
   

1) Diukur pada biaya perolehan diamortisasi 
• Investasi tersebut dimiliki dalam suatu model usaha yang 

bertujuan utama untuk memperoleh arus kas kontraktual 
dan terdapat persyaratan kontraktual dalam 
menentukan tanggal tertentu atas pembayaran pokok 
dan atau hasilnya. 

• Biaya perolehan sukuk termasuk biaya transaksi dan 
selisih antara biaya perolehan dan nilai nominal 
diamortisasi secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 

 1) Measured at amortized cost 
• The investments held within a business model whose 

primary purpose is to obtain contractual cash flows and 
there is a contractual requirement to determine a 
specific date for the payment of principal and or results. 
 

• Sukuk acquisition cost including transaction costs and the 
difference between the acquisition cost and nominal 
value is amortized on a straight-line basis over the sukuk 
term and recognized in profit or loss. 

   
2) Diukur pada FVPL 

Biaya perolehan sukuk tidak termasuk biaya transaksi dan 
selisih antara nilai wajar dan jumlah tercatat diakui dalam 
laba rugi. 

 2) Measured at FVPL 
Sukuk  acquisition cost excluding transaction costs and the 
difference between the fair value and the carrying amount 
is recognized in profit or loss. 

   
3) Diukur pada FVOCI 

• Investasi tersebut dimiliki dalam suatu model usaha yang 
bertujuan utama untuk memperoleh arus kas kontraktual 
dan melakukan penjualan sukuk, terdapat persyaratan 
kontraktual dalam menentukan tanggal tertentu atas 
pembayaran pokok dan/atau hasilnya. 

• Biaya perolehan sukuk termasuk biaya transaksi dan 
selisih antara biaya perolehan dan nilai nominal 
diamortisasi secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 

• Keuntungan atau kerugian dari perubahan nilai wajar 
diakui dalam penghasilan komprehensif lain setelah 
memperhitungkan saldo selisih biaya perolehan dan nilai 
nominal yang belum diamortisasi dan saldo akumulasi 
amortisasi keuntungan atau kerugian nilai wajar yang 
telah diakui dalam penghasilan komprehensif lain 
sebelumnya. Ketika investasi sukuk dihentikan 
pengakuannya, kumulatif keuntungan atau kerugian yang 
sebelumnya diakui dalam penghasilan komprehensif lain 
direklasifikasi ke laba rugi. 

 3) Measured at FVOCI 
• The investment is held within a business model whose 

primary purpose is to obtain contractual cash flows and 
selling sukuk, there is a contractual requirement to 
determine a specific date for the payment of principal 
and/or results. 

• The cost of securities includes transaction costs and the 
difference between the acquisition cost and nominal 
value is amortized on a straight-line basis over the sukuk 
term and recognized in profit or loss. 

• Gains or losses from changes in fair value recognized in 
other comprehensive income after taking into account 
the differences between the cost and the balance of the 
unamortized nominal value and the balance of 
accumulated amortized profit or loss fair value has been 
recognized in other comprehensive income previously. 
When the sukuk investments are derecognized, the 
cumulative gain or loss previously recognized in other 
comprehensive income are reclassified to profit or loss. 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank hanya 
mempunyai efek-efek dalam bentuk Sukuk, Obligasi Ritel 
Indonesia (ORI) dan Obligasi Lainnya yang dimiliki diukur pada 
biaya perolehan diamortisasi. 

 As of December 31, 2022 and 2021, the Bank only had 
marketable securities in the form of Sukuk, Retail 
Government Bonds (ORI) and Other Bonds measured at 
amortized cost. 

   
Lihat Catatan 2e untuk kebijakan akuntansi atas instrumen 
keuangan. 

 Refer to Note 2e for the accounting policies of financial 
instruments. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

j. Tagihan atas Efek-Efek yang Dibeli dengan Janji Dijual 
Kembali  

 j. Receivable from Securities Purchased Under Resale 
Agreement 

   
Tagihan atas efek-efek yang dibeli dengan janji dijual kembali 
disajikan sebagai tagihan sebesar harga jual kembali yang 
disepakati dikurangi dengan selisih antara harga beli dan harga 
jual kembali yang disepakati (pendapatan bunga yang 
ditangguhkan) dan cadangan kerugian penurunan nilai. Selisih 
antara harga beli dan harga jual kembali yang disepakati 
tersebut diamortisasi dengan menggunakan suku bunga efektif 
sebagai pendapatan bunga selama jangka waktu sejak efek-
efek itu dibeli hingga saat dijual kembali. 

 Receivable from securities purchased under resale agreement 
are presented as receivables at the agreed resale price net of 
difference between the purchase price and agreed resale 
price (unearned interest income) and allowance for 
impairment losses. The difference between the purchase 
price and the agreed resale price are amortized using 
effective interest rate as interest income over the period, 
commencing from acquisition date to the resale date. 

   
Tagihan atas efek-efek yang dibeli dengan janji dijual kembali 
disajikan sebesar nilai wajar ditambah dengan biaya transaksi 
yang dapat diatribusikan secara langsung. 

 Receivable from securities purchased under resale 
agreements are initially presented at fair value plus directly 
attributable transaction costs. 

   
Lihat Catatan 2e untuk kebijakan akuntansi atas instrumen 
keuangan. 

 Refer to Note 2e for the accounting policies of financial 
instruments. 

   
k. Kredit yang Diberikan  k. Loans 

   
Kredit yang diberikan adalah penyediaan uang atau tagihan 
yang dapat disetarakan dengan kas, berdasarkan persetujuan 
pinjam meminjam dengan peminjam, mewajibkan pihak 
peminjam untuk melunasi utang berikut bunganya setelah 
jangka waktu tertentu. 

 Loans represent provision of cash or receivables equivalent 
with cash, based on agreements with borrowers, where 
borrowers are required to pay debts with interest after 
specified period of time. 

   
Kredit yang diberikan pada awalnya diukur pada nilai wajar 
ditambah dengan biaya transaksi yang dapat diatribusikan 
secara langsung dan merupakan biaya tambahan untuk 
memperoleh aset keuangan tersebut dan setelah pengakuan 
awal diukur pada biaya perolehan diamortisasi menggunakan 
metode suku bunga efektif dikurangi dengan cadangan 
kerugian penurunan nilai. 

 Loans are initially measured at fair value plus transaction 
costs that are directly attributable and represent additional 
cost to acquire the financial assets after initial recognition 
and are measured at amortized cost using the effective 
interest method less any allowance for impairment. 

   
Restrukturisasi Kredit Bermasalah   Non-Performing Loans Restructuring 
   

Restrukturisasi kredit meliputi adanya perpanjangan jangka 
waktu pembayaran dan penetapan ketentuan kredit yang baru.  

 Loan restructuring includes the extension of payment terms 
and establishment new credit terms. 

   
Kredit yang direstrukturisasi disajikan sebesar nilai yang lebih 
rendah antara nilai tercatat kredit pada tanggal restrukturisasi 
atau nilai tunai penerimaan kas masa depan setelah 
restrukturisasi. Kerugian akibat selisih antara nilai tercatat 
kredit pada tanggal restrukturisasi dengan nilai tunai 
penerimaan kas masa depan setelah restrukturisasi diakui 
sebagai laba rugi. Setelah restrukturisasi, semua penerimaan 
kas masa depan yang ditetapkan dalam persyaratan baru 
dicatat sebagai pengembalian pokok kredit yang diberikan dan 
penghasilan bunga sesuai dengan syarat-syarat restrukturisasi. 

 Restructured loans are stated at the lower of carrying value 
of the loan at the time of restructuring or net present value 
of the total future cash receipts after restructuring. Losses 
arising from any excess of the carrying value of the loan at 
the time of restructuring over the net present value of the 
total future cash receipts after restructuring are recognized 
as profit or loss. Thereafter, all cash receipts under the new 
terms shall be accounted for as the recovery of principal and 
interest revenue, in accordance with the restructuring 
scheme. 

   
Kredit yang diberikan dihapusbukukan ketika tidak terdapat 
prospek yang realistis mengenai pengembalian di masa datang 
dan semua jaminan telah diupayakan untuk direalisasi atau 
sudah diambil alih. Kredit yang tidak dapat dilunasi 
dihapusbukukan dengan mendebet cadangan kerugian 
penurunan nilai. Pelunasan kemudian atas kredit yang telah 
dihapusbukukan sebelumnya, jika pada periode berjalan 
dikreditkan ke cadangan kerugian penurunan nilai di laporan 
posisi keuangan dan jika setelah tanggal laporan posisi 
keuangan dikreditkan sebagai pendapatan operasional lainnya 
dalam laporan laba rugi. 

 Loans are written-off when there are no realistic prospects 
of future recovery and all collateral have been realized or 
have been foreclosed. When loans are deemed uncollectible, 
they are written-off against the related allowance for 
impairment losses. Subsequent recoveries of loans written-
off are credited to the allowance for impairment losses in the 
statement of financial position if recovered in the current 
year and are recognized in the statement of profit or loss as 
other operating income if recovered after the statement of 
financial position date. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

k. Kredit yang Diberikan (Lanjutan)  k. Loans (Continued) 
   

Adapun kriteria debitur yang dapat dihapusbukukan meliputi: 
 
a) Fasilitas kredit telah mengalami penurunan nilai; 
b) Fasilitas kredit telah memiliki cadangan kerugian kredit 

ekspektasian sebesar 100% dari pokok kredit; 
c) Telah dilakukan berbagai upaya penagihan dan pemulihan, 

namun tidak berhasil; 
d) Usaha debitur sudah tidak mempunyai prospek atau 

kinerja debitur buruk atau tidak ada kemampuan 
membayar; 

e) Hapus buku dilakukan terhadap seluruh liabilitas 
kreditnya, termasuk yang berasal dari non-cash loan, 
sehingga penghapusbukuan tidak boleh dilakukan pada 
sebagian kreditnya (partial write-off); dan 

f) Diumumkan secara terbuka. 

 The criteria for write-offs of  loans are as follows: 
 
a) Loans facility is classified as impaired; 
b) Loans facility has been provided with 100% provision of 

the loans principal; 
c) Collection and recovery efforts have been made, but the 

results are unsuccessful; 
d) The debtor has no business prospects or its performance 

is poor or has no ability to pay; 
 

e) The write-offs are performed for entire loan liabilities 
including non-cash loan, therefore write-offs should not 
be done partially (partial write-off); and 

 
f) Announced publicly. 

   
l. Penyertaan Saham  l.  Investment in Shares 

   
Penyertaan saham merupakan penanaman dana dalam bentuk 
saham pada perusahaan nonpublik yang bergerak di bidang jasa 
keuangan untuk tujuan jangka panjang. 

 Investment in shares represent investments in non-publicly 
listed companies engaged in the financial services industry 
held for long-term purposes. 

   
m. Aset Tetap  m. Property, Plant and Equipment 

   
Aset tetap pada awalnya diakui sebesar biaya perolehan yang 
meliputi harga perolehannya dan setiap biaya yang dapat 
diatribusikan langsung untuk membawa aset ke kondisi dan 
lokasi yang diinginkan agar aset siap digunakan sesuai intensi 
manajemen. 

 Property, plant and equipment are initially recognized at 
cost, which comprises its purchase price and any cost directly 
attributable in bringing the assets to the location and 
condition necessary for it to be capable of operating in the 
manner intended by management. 

   
Apabila relevan, biaya perolehan juga dapat mencakup 
estimasi awal biaya pembongkaran dan pemindahan aset tetap 
dan restorasi lokasi aset tetap.  

 When applicable, the cost may also comprised the initial 
estimate of the costs of dismantling and removing the item 
and restoring the site on which it is located.  

   
Tanah diakui sebesar harga perolehan dikurangi penurunan 
nilai dan tidak disusutkan. 

 Land is recognized at cost less any impairment in value and is 
not depreciated. 

   
Aset tetap diakui sebesar biaya perolehan setelah dikurangi 
dengan akumulasi penyusutan dan penurunan nilai, jika ada.  

 Property, plant and equipment are recognized at cost less 
accumulated depreciation and impairment losses, if any. 

   
Penyusutan aset tetap dihitung dengan menggunakan metode 
garis lurus (straight line method) dengan estimasi masa 
manfaat ekonomis aset tetap sebagai berikut: 

 Depreciation of Property, plant and equipment are calculated 
using the straight-line method with estimated useful lives as 
follows: 

 
 Tahun/Years  
   

Bangunan 20 Buildings 
Perlengkapan dan Peralatan Kantor 4 - 7 Office Equipment 
Renovasi Gedung dan Instalasi 4 Building Renovation and Instalation 
Kendaraan Bermotor 5 Vehicles 

 
Aset tetap yang dikonstruksi sendiri disajikan sebagai bagian 
aset tetap sebagai “Pekerjaan dalam Penyelesaian” dan 
dinyatakan sebesar biaya perolehannya. Semua biaya, 
termasuk biaya pinjaman, yang terjadi sehubungan dengan 
konstruksi aset tersebut dikapitalisasi sebagai bagian dari 
biaya perolehan aset tetap dalam konstruksi. Biaya perolehan 
aset tetap dalam konstruksi tidak termasuk setiap laba 
internal, jumlah tidak normal dari biaya pemborosan yang 
terjadi dalam pemakaian bahan baku, tenaga kerja atau 
sumber daya lain. 

 Self-constructed Property, plant and equipment are 
presented as part of the Property, plant and equipment 
under “Construction in Progress” and are stated at its cost. 
All costs, including borrowing costs, incurred in relation with 
the construction of these assets are capitalized as part of the 
cost of Property, plant and equipment in construction. Cost 
of Property, plant and equipment in construction shall 
exclude any internal profits, cost of abnormal amounts of 
wasted material, labour or other resources incurred. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

m. Aset Tetap (Lanjutan)  m. Property, Plant and Equipment (Continued) 
   
Akumulasi biaya perolehan akan dipindahkan ke masing-
masing pos aset tetap yang sesuai pada saat aset tersebut 
selesai dikerjakan atau siap digunakan dan disusutkan sejak 
beroperasi. 

 The accumulated costs are transferred to the respective 
Property, Plant and Equipment items at the time the asset is 
complete or ready for use and is depreciated since the 
operation. 

   
Nilai tercatat dari suatu aset tetap dihentikan pengakuannya 
pada saat pelepasan atau ketika tidak terdapat lagi manfaat 
ekonomik masa depan yang diharapkan dari penggunaan atau 
pelepasannya. Keuntungan atau kerugian yang timbul dari 
penghentian pengakuan tersebut (yang ditentukan sebesar 
selisih antara jumlah hasil pelepasan neto, jika ada, dan 
jumlah tercatatnya) dimasukkan dalam laba rugi pada saat 
penghentian pengakuan tersebut dilakukan. 

 The carrying amount of an item of Property, Plant and 
Equipment is derecognized on disposal or when no future 
economic benefits are expected from its use or disposal. Any 
gain or loss arrising from derecognition (determined as the 
difference between the net disposal proceeds, if any, and 
the carrying amount of the item) is included in profit or loss 
when item is derecognized. 

   
Pada akhir periode pelaporan, Bank melakukan penelaahan 
berkala atas masa manfaat, nilai residu, metode penyusutan 
dan sisa umur pemakaian berdasarkan kondisi teknis. 

 At the end of each reporting period, the Bank performs 
regular review of the useful lives, residual values, 
depreciation method and residual life based on the technical 
conditions. 

   
Bank mengakui aset hak guna untuk sewa yang memenuhi 
kriteria PSAK 73, yaitu:   
• Terdapat aset identifikasian;  
• Bank secara substansial menikmati manfaat ekonomis dari 

penggunaan aset  identifikasian; dan 
• Bank memiliki hak untuk mengendalikan   

aset identifikasian dimaksud.  

 The Bank recognizes the right-of-use asset for lease that 
meets the criteria of PSAK 73:   
• There are identifying assets;  
• Banks substantially enjoy the economic benefits of using 

identifying assets; and 
• The Bank has the right to control the identified asset.   

   
Bank menerapkan pengecualian atas sewa  
• Dengan jangka waktu kurang atau sama dengan 12 bulan 

dan tidak terdapat opsi beli; atau 
• Dengan nilai pendasar rendah. 

 The Bank applies exceptions to the lease:  
• With a term less than or equal to 12 months and  

no purchase options; or 
• With low base value.  

   
Untuk sewa yang tidak memenuhi kriteria  PSAK 73, Bank 
mengakui pembayaran sewa sebagai beban dengan metode 
garis lurus selama masa sewa. 

 For leases that do not meet the criteria of PSAK 73, the Bank 
recognizes the lease payments as an expense on straight line 
basis over the lease term. 

   
n.  Aset Takberwujud  n.  Intangible Assets 

   
Aset takberwujud terdiri dari peranti lunak.  Intangible assets consist of software. 
   
Aset takberwujud diukur sebesar nilai perolehan pada 
pengakuan awal. Setelah pengakuan awal, aset takberwujud 
dicatat pada biaya perolehan dikurangi akumulasi amortisasi 
dan akumulasi rugi penurunan nilai.  

 Intangible asset is measured on initial recognition at cost. 
After initial recognition, intangible asset is carried at cost 
less any accumulated amortization and any accumulated 
impairment loss.  

 
 Tahun/Years  
   

Perangkat lunak 6 Software 
 

Periode amortisasi dan metode amortisasi untuk aset 
takberwujud dengan umur manfaat terbatas ditelaah pada 
setiap akhir periode pelaporan. 

 The amortization period and the amortization method for an 
intangible assets with a finite useful life are reviewed at the 
end of each reporting period. 

   
o.  Agunan yang Diambil Alih   o.  Foreclosed Assets  

   
Agunan yang diambil alih (AYDA) sehubungan dengan 
penyelesaian kredit diakui sebesar nilai neto yang dapat 
direalisasi atau sebesar nilai tercatat dari kredit, mana yang 
lebih rendah. Nilai neto yang dapat direalisasi adalah nilai 
wajar agunan setelah dikurangi estimasi biaya pelepasan. 
Kelebihan saldo kredit yang diberikan, yang belum dilunasi 
oleh peminjam diatas nilai dari agunan yang diambil alih, 
dibebankan sebagai penyisihan penghapusan kredit yang 
diberikan pada tahun berjalan. Selisih antara nilai agunan 
yang diambil alih dengan hasil penjualannya diakui sebagai 
keuntungan atau kerugian pada saat penjualan agunan. 

 Foreclosed assets (AYDA) with respect to settlement of loans 
recognized at net realizable value or the carrying amount of 
the loan, whichever is lower. Net realizable value is the fair 
value of the collateral after deducting the estimated costs of 
disposal. Excess receivables balance, which has not been 
repaid by the borrower on the value of foreclosed assets, is 
charged as an allowance for uncollectible loans in the current 
year. The differences between the value of the collateral and 
the proceeds from sale are recognized as a gain or loss upon 
sale of the collateral. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   
o. Agunan yang Diambil Alih (Lanjutan)  o.  Foreclosed Assets (Continued) 

   
Manajemen mengevaluasi nilai agunan yang diambil alih 
secara berkala. Penyisihan kerugian agunan yang diambil alih 
dibentuk berdasarkan penurunan nilai agunan yang diambil 
alih. 

 Management evaluates the value of foreclosed assets on a 
regular basis. Allowance for losses foreclosed assets 
established based on impairment foreclosed assets. 

   
Beban perbaikan yang timbul setelah pengambilalihan agunan 
langsung dibebankan ke laba rugi. 

 Reconditioning cost that arise after the takeover of collateral 
is charged to the profit or loss. 

   
p. Penurunan Nilai atas Aset Nonproduktif  p. Impairment of Non-Productive Assets 

   
Penyesuaian atas penyisihan penghapusan aset  
nonproduktif dicatat dalam periode dimana penyesuaian 
tersebut diketahui atau dapat ditaksir secara wajar. Termasuk 
di dalam penyesuaian ini adalah penambahan penyisihan 
penghapusan aset nonproduktif maupun pemulihan aset 
nonproduktif yang telah dihapusbukukan sebelumnya. 

 Adjustments to the allowance for losses on non-productive 
assets are reported in the year that such adjustments become 
known or can be reasonably estimated. These adjustments 
include additional allowance for losses as well as recoveries 
of previously written-off non-productive assets. 

   
Aset nonproduktif dihapusbukukan dengan mengurangi 
penyisihan penghapusan yang bersangkutan apabila menurut 
manajemen aset tersebut tidak mungkin dipulihkan lagi. 

 Non-productive assets are written-off against the respective 
allowance for losses when management believes that the 
recoverability of those assets is unlikely. 

   
q. Aset Lain-lain  q. Other Assets 

   
 Termasuk di dalam aset lain-lain antara lain adalah piutang 
bunga, beban dibayar di muka dan setoran jaminan. 

 Included in other assets are interest receivables, prepaid 
expenses and security deposits. 

   
Beban dibayar di muka adalah beban yang telah dikeluarkan 
tetapi belum diakui sebagai beban pada periode terjadinya. 
Beban dibayar di muka akan digunakan untuk aktivitas Bank di 
masa mendatang. Beban dibayar di muka akan diakui sebagai 
beban pada saat diamortisasi sesuai dengan masa manfaatnya 
dengan menggunakan metode garis lurus (straight-line 
method). 

 Prepaid expenses are expenses which have been incurred but 
have not been recognized as expense in the period. Prepaid 
expenses will be used for the Bank’s activities in the future. 
Prepaid expenses are recognized as expenses during the 
amortisation in accordance with the expected period of 
benefit by using straight-line method. 

   
r. Liabilitas Segera  r.  Obligations Due Immediately 

   
Liabilitas segera adalah liabilitas Bank kepada pihak lain yang 
sifatnya wajib segera dibayarkan sesuai perjanjian yang 
ditetapkan sebelumnya. 

 Obligations due immediately is a liability of the Bank to other 
parties who are required to be paid out according to the 
agreements previously established.  

   
Liabilitas segera dicatat pada saat liabilitas itu timbul.  Obligations due immediately are recorded at the time 

obligations arises. 
   

 Liabilitas segera disajikan sebesar biaya perolehan yang 
diamortisasi. Lihat Catatan 2e untuk kebijakan akuntansi atas 
liabilitas keuangan yang diukur dengan biaya perolehan 
diamortisasi. 

 Obligations due immediately are carried at amortized costs. 
See Note 2e for the accounting policy for financial liabilities 
that are measured at amortized costs.  

   
s. Simpanan dari Nasabah   s. Deposits from Customers  

   
Simpanan  dari nasabah  adalah  dana  yang  ditempatkan  oleh  
masyarakat  (tidak  termasuk  bank)  berdasarkan  perjanjian 
penyimpanan  dana.  Termasuk dalam pos ini adalah giro, 
tabungan dan deposito berjangka. 

 Deposits from customers are funds placed by the public 
(excluding banks) based on fund deposit agreements. This 
account includes current accounts, savings and time deposits. 

   
Giro merupakan simpanan nasabah yang penarikannya dapat 
dilakukan setiap saat dengan menggunakan cek atau dengan 
cara pemindahbukuan dengan bilyet giro atau sarana perintah 
pembayaran lainnya. 

 Current accounts are customer deposits which may be 
withdrawn at any time by cheque or by transfer using bank 
draft or other facilities of payment orders. 

   
Tabungan merupakan simpanan nasabah yang penarikannya 
hanya dapat dilakukan nasabah sesuai dengan persyaratan 
tertentu yang disepakati. 

 Savings are customer deposits which can be withdrawn only 
by customers in accordance with certain conditions. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

s. Simpanan dari Nasabah (Lanjutan)  s. Deposits from Customers (Continued) 
   
Deposito berjangka merupakan simpanan nasabah yang 
penarikannya hanya dapat dilakukan pada waktu tertentu 
sesuai dengan perjanjian antara pemegang deposito berjangka 
dan Bank. 

 Time deposits represent customer deposits which can be 
withdrawn only at a certain time in accordance with the 
agreement between the deposit holders and the Bank. 

   
Simpanan dari nasabah pada awalnya diukur pada nilai wajar 
ditambah biaya transaksi yang dapat diatribusikan secara 
langsung dan setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan metode suku 
bunga efektif. 

 Deposits from customers are initially measured at fair value 
plus transaction costs that are directly attributable and 
subsequently measured at amortized cost using the effective 
interest rate method. 

   
t.  Simpanan dari Bank Lain  t.  Deposits from Other Banks 

   
Simpanan dari bank lain terdiri dari liabilitas terhadap bank 
lain, baik lokal maupun luar negeri, dalam bentuk giro, 
tabungan, deposito berjangka dan inter-bank call money 
dengan periode jatuh tempo menurut perjanjian kurang lebih 
dari atau 90 hari. 

 Deposits from other banks represent liabilities to other 
banks, whether local or overseas, in the form of current 
accounts, savings deposits, time deposits and inter-bank call 
money with original maturities less of than 90 days or more. 

   
Simpanan dari bank lain pada awalnya diukur pada nilai wajar 
ditambah biaya transaksi yang dapat diatribusikan secara 
langsung dan setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan metode suku 
bunga efektif. 

 Deposits from other banks are initially measured at fair value 
plus transaction costs that are directly attributable and 
subsequently measured at amortized cost using the effective 
interest rate method. 

   
u. Pinjaman yang Diterima  u. Fund Borrowings 

   
Pinjaman yang diterima merupakan dana yang diterima dari 
bank lain, Bank Indonesia atau pihak lain dengan liabilitas 
pembayaran kembali sesuai dengan persyaratan perjanjian 
pinjaman. 

 Fund borrowings are funds received by the Bank from other 
banks, Bank Indonesia  or other financing institutions with 
payment obligation based on borrowing agreements. 

   
Pinjaman yang diterima diakui sebesar nilai wajar pada 
awalnya dan selanjutnya diukur sebesar biaya perolehan 
diamortisasi dengan menggunakan metode suku bunga efektif. 
Biaya perolehan diamortisasi dihitung dengan 
memperhitungkan adanya diskonto atau premi terkait dengan 
pengakuan awal dan biaya transaksi yang tidak terpisah dari 
suku bunga efektif. 

 Fund borrowings are recognized initially at fair value and 
subsequently measured at amortized cost using the effective 
interest rate method. Amortized cost is calculated by 
calculating the existence of discounts or premiums relating to 
the initial recognition and transaction costs are not separated 
from the effective interest rate. 

   
v. Pendapatan dan Beban Bunga  v.  Interest Income and Expense 

   
Pendapatan dan beban bunga untuk semua instrumen 
keuangan yang dikenakan suku bunga diakui sebagai 
“pendapatan bunga” dan “beban bunga” di dalam laba rugi 
menggunakan metode suku bunga efektif. 

 Interest income and expense for all interest bearing financial 
instruments are recognized as “interest income” and 
“interest expense” in profit or loss using the effective 
interest method. 

   
Jika aset keuangan atau kelompok aset keuangan serupa telah 
diturunkan nilainya sebagai akibat penurunan nilai, maka 
pendapatan bunga yang diperoleh setelahnya diakui 
berdasarkan suku bunga efektif yang digunakan untuk 
mendiskonto arus kas masa datang dalam menghitung kerugian 
penurunan nilai. 

 If a financial assets or group of similar financial assets’ value 
has diminished as a result of impairment losses, interest 
income subsequently obtained is recognized based on the 
effective interest rate used to discount future cash flows in 
calculating impairment losses. 

      
w.Pendapatan Provisi dan Komisi  w. Fees and Commissions Income 

   
Pendapatan dan beban provisi dan komisi yang merupakan 
bagian tak terpisahkan dari suku bunga efektif atas aset 
keuangan atau liabilitas keuangan dimasukkan ke dalam 
perhitungan suku bunga efektif. 
 

 Fees and commission income and expenses that are integral 
to the effective interest of a financial asset or financial 
liability are included in the calculation of effective interest 
rate. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

w. Pendapatan Provisi dan Komisi (Lanjutan)  w. Fees and Commissions Income (Continued) 
   
Pendapatan provisi dan komisi yang berkaitan langsung dengan 
kegiatan pemberian kredit atau pendapatan provisi dan komisi 
yang berhubungan dengan jangka waktu tertentu, diamortisasi 
sesuai dengan jangka waktu kontrak menggunakan suku bunga 
efektif dan diklasifikasikan sebagai bagian dari pendapatan 
bunga pada laba rugi. 

 Fees and commissions income directly related to granting 
loan activities or fees and commission income related to a 
specific period are amortized over the term of the contract 
using the effective interest rate and are classified as part of 
interest income on profit or loss. 

   
Pendapatan provisi dan komisi yang tidak berkaitan dengan 
kegiatan pemberian kredit atau suatu jangka waktu dan/atau 
terkait dengan pemberian suatu jasa, diakui sebagai 
pendapatan pada saat terjadinya transaksi dan dicatat pada 
akun pendapatan operasional lainnya. 

 Fees and commissions income which are not related to loan 
activities or a period of time and/or related to the provision 
of a service are recognized as revenues when the 
transactions occur and are recorded under other operating 
income. 

   
Beban provisi dan komisi lainnya sehubungan dengan transaksi 
antar bank diakui sebagai beban pada saat jasa tersebut 
diterima. 

 The expenses of fees and commissions relating to inter-bank 
transactions are recognized as an expense when the services 
are received. 

   
Apabila pinjaman diselesaikan sebelum jatuh tempo, maka 
saldo pendapatan provisi dan komisi yang belum diamortisasi 
diakui pada saat pinjaman diselesaikan. 

 If the loan is settled before maturity, the unamortized fees 
and commissions income is recognized when the loan is 
settled. 

   
x. Pajak Penghasilan  x. Income Tax 

   
Beban pajak adalah jumlah gabungan pajak kini dan pajak 
tangguhan yang diperhitungkan dalam menentukan laba rugi 
pada suatu periode. Pajak kini dan pajak tangguhan diakui 
dalam laba rugi, kecuali pajak penghasilan yang timbul dari 
transaksi atau peristiwa yang diakui dalam penghasilan 
komprehensif lain atau secara langsung di ekuitas. Dalam hal 
ini, pajak tersebut masing-masing diakui dalam penghasilan 
komprehensif lain atau ekuitas. 

 Tax expense is the aggregate amount included in the 
determination of profit or loss for the period in respect of 
current tax and deferred tax. Current tax and deferred tax is 
recognized in profit or loss, except for income tax arising 
from transactions or events that are recognized in other 
comprehensive income or directly in equity. In this case, the 
tax is recognized in other comprehensive income or equity, 
respectively. 

   
Jumlah pajak kini untuk periode berjalan dan periode 
sebelumnya yang belum dibayar diakui sebagai liabilitas. Jika 
jumlah pajak yang telah dibayar untuk periode berjalan dan 
periode-periode sebelumnya melebihi jumlah pajak yang 
terutang untuk periode tersebut, maka kelebihannya diakui 
sebagai aset. Liabilitas (aset) pajak kini untuk periode 
berjalan dan periode sebelumnya diukur sebesar jumlah yang 
diperkirakan akan dibayar kepada (direstitusi dari) otoritas 
perpajakan yang dihitung menggunakan tarif pajak (dan 
undang-undang pajak) yang telah berlaku atau secara 
substantif telah berlaku pada akhir periode pelaporan. 

 Current tax for current and prior periods shall, to the extent 
unpaid, be recognized as a liability. If the amount already 
paid in respect of current and prior periods exceeds the 
amount due for those periods, the excess shall be recognized 
as an asset. Current tax liabilities (assets) for the current and 
prior periods shall be measured at the amount expected to 
be paid to (recovered from) the taxation authorities using the 
tax rates (and tax laws) that have been enacted or 
substantively enacted by the end of the reporting period. 
 

   
Bank melakukan saling hapus atas aset pajak kini dan liabilitas 
pajak kini jika dan hanya jika, Bank: 
a) memiliki hak yang dapat dipaksakan secara hukum untuk 

melakukan saling hapus atas jumlah yang diakui; dan  
b) bermaksud untuk menyelesaikan dengan dasar neto atau 

merealisasikan aset dan menyelesaikan liabilitas secara 
bersamaan. 

 The Bank offset current tax assets and current tax liabilities 
if, and only if, the Bank: 
a) has legally enforceable  right to set off the recognized 

amounts; and 
b) intends either to settle on a net basis or to realize the 

assets and settle liabilities simultaneously. 

   
Manfaat terkait dengan rugi pajak yang dapat ditarik untuk 
memulihkan pajak kini dari periode sebelumnya diakui sebagai 
aset. Aset pajak tangguhan diakui untuk akumulasi rugi pajak 
belum dikompensasi dan kredit pajak belum dimanfaatkan 
sepanjang kemungkinan besar laba kena pajak masa depan 
akan tersedia untuk dimanfaatkan dengan rugi pajak belum 
dikompensasi dan kredit pajak belum dimanfaatkan. 

 Tax benefits relating to tax loss that can be carried back to 
recover current tax of a previous periods is recognized as an 
asset. Deferred tax assets is recognized for the carry forward 
unused tax losses and unused tax credit to the extent that it 
is probable that future taxable profit will be available 
against which the unused tax losses and unused tax credits 
can be utilized. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

x. Pajak Penghasilan (Lanjutan)  x. Income Tax (Continued) 
   

Seluruh perbedaan temporer kena pajak diakui sebagai 
liabilitas pajak tangguhan, kecuali perbedaan temporer kena 
pajak yang berasal dari: 
a) pengakuan awal goodwill; atau 
b) pengakuan awal aset atau liabilitas dari transaksi yang 

bukan kombinasi bisnis dan pada saat transaksi tidak 
mempengaruhi laba akuntansi atau laba kena pajak (rugi 
pajak). 

 A deferred tax liability shall be recognized for all taxable 
temporary differences, except to the extent that the 
deferred tax liability arises from: 
a) the initial recognition of goodwill; or 
b) the initial recognition of an asset or liability in a 

transaction which is not a business combination and  at 
the time of the transaction, affects neither accounting 
profit nor taxable profit (tax loss). 

   
Aset pajak tangguhan diakui untuk seluruh perbedaan 
temporer dapat dikurangkan sepanjang kemungkinan besar 
laba kena pajak akan tersedia sehingga perbedaan temporer 
dapat dimanfaatkan untuk mengurangi laba dimaksud, kecuali 
jika aset pajak tangguhan timbul dari pengakuan awal aset 
atau pengakuan awal liabilitas dalam transaksi yang bukan 
kombinasi bisnis dan pada saat transaksi tidak mempengaruhi 
laba akuntansi atau laba kena pajak (rugi pajak). 

 A deferred tax asset shall be recognized for all deductible 
temporary differences to the extent that it is probable that 
taxable profit will be available against which the deductible 
temporary difference can be utilized unless the deferred tax 
asset arises from the initial recognition of an asset or a 
liability in a transaction that is not a business combination 
and at the time of the transaction affects neither accounting 
profit nor taxable profit (tax loss). 

   
Aset dan liabilitas pajak tangguhan diukur dengan 
menggunakan tarif pajak yang diharapkan berlaku ketika aset 
dipulihkan atau liabilitas diselesaikan, berdasarkan tarif pajak 
(dan peraturan pajak) yang telah berlaku atau secara 
substantif telah berlaku pada akhir periode pelaporan. 
Pengukuran aset dan liabilitas pajak tangguhan mencerminkan 
konsekuensi pajak yang sesuai dengan cara Bank 
memperkirakan, pada akhir periode pelaporan, untuk 
memulihkan atau menyelesaikan jumlah tercatat aset dan 
liabilitasnya. 

 Deferred tax assets and liabilities are measured at the tax 
rates that are expected to apply to the period when the asset 
is realized or the liability is settled, based on tax rates (and 
tax laws) that have been enacted or substantively enacted 
by the end of the reporting period. The measurement of 
deferred tax liabilities and deferred tax assets shall reflect 
the tax consequences that would follow from the manner in 
which the Bank expects, at the end of the reporting period, 
to recover or settle the carrying amount of its assets and 
liabilities. 

   
Jumlah tercatat aset pajak tangguhan ditelaah ulang pada 
akhir periode pelaporan. Bank mengurangi jumlah tercatat 
aset pajak tangguhan jika kemungkinan besar laba kena pajak 
tidak lagi tersedia dalam jumlah yang memadai untuk 
mengkompensasikan sebagian atau seluruh aset pajak 
tangguhan tersebut. Setiap pengurangan tersebut dilakukan 
pembalikan atas aset pajak tangguhan hingga kemungkinan 
besar laba kena pajak yang tersedia jumlahnya memadai. 

 The carrying amount of a deferred tax asset is reviewed at 
the end of reporting period. The Bank shall reduce the 
carrying amount of a deferred tax asset to the extent that it 
is no longer probable that sufficient taxable profit will be 
available to allow the benefit of part or all of that deferred 
tax asset to be utilized. Any such reduction shall be reversed 
to the extent that it becomes probable that sufficient 
taxable profit will be available. 

   
Bank melakukan saling hapus aset pajak tangguhan dan 
liabilitas pajak tangguhan jika dan hanya jika: 
a. Entitas memiliki hak yang dapat dipaksakan secara hukum 

untuk melakukan saling hapus aset pajak kini terhadap 
liabilitas pajak kini; dan  

b. Aset pajak tangguhan dan liabilitas pajak tangguhan 
terkait dengan pajak penghasilan yang dikenakan oleh 
otoritas perpajakan yang sama atas: 

 The Bank offset deferred tax assets and deferred tax 
liabilities if, and only if: 
a. The entity has a legally enforceable right to set off 

current tax assets against current tax liabilities; and 
 

b. The deferred tax assets and the deferred tax liabilities 
relate to income taxes levied by the same taxation 
authority on either: 

i. Entitas kena pajak yang sama; atau 
ii. Entitas kena pajak yang berbeda yang bermaksud untuk 

memulihkan aset dan liabilitas pajak kini dengan dasar 
neto atau merealisasikan aset dan menyelesaikan 
liabilitas secara bersamaan, pada setiap periode masa 
depan dimana jumlah signifikan atas aset atau liabilitas 
pajak tangguhan diperkirakan untuk diselesaikan atau 
dipulihkan. 

 i. The same taxable entity; or 
ii. Different taxable entity which intend  either to 

settle current tax liabilities and assets on a net basis 
or to realize the assets and settle the liabilities 
simultaneously in each future period in which 
significant amounts of deferred tax liabilities or 
assets are expected to be settled or recovered. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

y. Imbalan Kerja  y. Employee Benefits 
   

Imbalan Kerja Jangka Pendek 
Imbalan kerja jangka pendek diakui ketika pekerja telah 
memberikan jasanya dalam suatu periode akuntansi, sebesar 
jumlah tidak terdiskonto dari imbalan kerja jangka pendek 
yang diharapkan akan dibayar sebagai imbalan atas jasa 
tersebut. 

 Short-term Employee Benefits 
Short-term employee benefits are recognized when an 
employee has rendered service during the accounting 
period, at the undiscounted amount of short-term 
employee benefits expected to be paid in exchange for that 
service. 

   
Imbalan kerja jangka pendek mencakup antara lain upah, gaji 
dan bonus. 

 Short-term employee benefits includes wages, salaries and 
bonus. 

   
Imbalan Pascakerja 
Imbalan pascakerja seperti pensiun, uang pisah dan uang 
penghargaan masa kerja dihitung berdasarkan Undang-Undang 
Ketenagakerjaan. 

 Post-employment Benefits 
Post-employment benefits such as retirement, severance 
and service payments are calculated based on Labor Law. 

   
Bank mengakui jumlah liabilitas imbalan pasti neto sebesar 
nilai kini kewajiban imbalan pasti pada akhir periode 
pelaporan dikurangi nilai wajar aset program yang dihitung 
oleh aktuaris independen dengan menggunakan metode 
Projected Unit Credit. Nilai kini kewajiban imbalan pasti 
ditentukan dengan mendiskontokan imbalan tersebut. 

 The Bank recognizes the amount of the net defined benefit 
liability at the present value of the defined benefit 
obligation at the end of the reporting period less the fair 
value of plan assets which is  calculated by an independent 
actuary using the Projected Unit Credit method. Present 
value of defined benefit obligation is determined by 
discounting the benefit. 

   
Bank mencatat tidak hanya kewajiban hukum berdasarkan 
persyaratan formal program imbalan pasti, tetapi juga 
kewajiban konstruktif yang timbul dari praktik informal Bank. 

 The Bank account not only for its legal obligation under the 
formal terms of a defined benefit plan but also for any 
constructive obligation that arises from the Bank’s informal 
practices. 

   
Biaya jasa kini, biaya jasa lalu dan keuntungan atau kerugian 
atas penyelesaian, serta bunga neto atas liabilitas (aset) 
imbalan pasti neto diakui dalam laba rugi. 

 Current service cost, past service cost and gain or loss on 
settlement and net interest on the net defined benefit 
liability (asset) are recognized in profit or loss. 

   
Pengukuran kembali atas liabilitas (aset) imbalan pasti neto 
yang terdiri dari keuntungan dan kerugian aktuarial, imbal 
hasil atas aset program dan setiap perubahan dampak batas 
atas aset diakui sebagai penghasilan komprehensif lain. 

 The remeasurement of the net defined benefit liability 
(assets) comprises actuarial gains and losses, the  return on 
plan assets and any change in effect of the asset ceiling are 
recognized in other comprehensive income. 

   
Pesangon 
Bank mengakui pesangon sebagai liabilitas dan beban pada 
tanggal yang lebih awal di antara: 
a) Ketika Bank tidak dapat lagi menarik tawaran atas 

imbalan tersebut; dan 
b) Ketika Bank mengakui biaya untuk restrukturisasi yang 

berada dalam ruang lingkup PSAK 57  dan melibatkan 
pembayaran pesangon. 

 Termination Benefits 
The Bank recognizes a liability and expense for termination 
benefits at the earlier of the following dates: 
a) When the Bank can no longer withdraw the offer of 

those benefits; and 
b) When the Bank recognizes costs  for a restructuring that 

is within the scope of PSAK 57 and involves payment of 
termination benefits. 

   
Bank mengukur pesangon pada saat pengakuan awal dan 
mengukur dan mengakui perubahan selanjutnya sesuai dengan 
sifat imbalan kerja. 

 

 The Bank measures termination benefits on initial 
recognition and measures and recognizes subsequent 
changes in accordance with the nature of the employee 
benefits. 
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2. IKHTISAR KEBIJAKAN AKUNTANSI SIGNIFIKAN (Lanjutan)  2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued) 
   

z. Segmen Operasi  z. Operating Segments 
   

Bank menyajikan segmen operasi berdasarkan informasi 
keuangan yang digunakan oleh pengambil keputusan 
operasional dalam menilai kinerja segmen dan menentukan 
alokasi sumber daya yang dimilikinya. Segmetasi berdasarkan 
aktivitas dari setiap kegiatan operasi entitas legal di dalam 
Bank.  

 The Bank presented operating segments based on the financial 
information used by the chief operating decision maker in 
assessing  the performance of segments and in  the allocation 
of resources. The segments are based on the activities of each 
of the operating legal entities within the Bank.  

   
Segmen operasi adalah suatu komponen dari Bank:  An operating segment is a component of the Bank: 
   

a. yang terlibat dalam aktivitas bisnis yang memperoleh 
pendapatan dan menimbulkan beban (termasuk 
pendapatan dan beban yang terkait dengan transaksi 
dengan komponen lain dari entitas yang sama); 

b. hasil operasinya dikaji ulang secara regular oleh kepala 
operasional untuk membuat keputusan tentang sumber 
daya yang dialokasikan pada segmen tersebut dan menilai 
kinerjanya; dan 

c. tersedia informasi keuangan yang dapat dipisahkan. 

 a.  that engages in business activities from which it may 
earn revenue and incur expenses (including revenue and 
expenses relating to the transactions with other 
components of  the same entity); 

b. whose operating results are regularly reviewed by chief 
operating decision maker to make decisions regarding 
the resources to be allocated and assess its 
performance; and 

c.  for which discrete financial information is available. 
   

Karena pada saat ini manajemen Bank menelaah alokasi aset 
keuangan tertentu di antara nasabah ritel, nasabah usaha kecil 
dan menengah (UKM) serta nasabah middle range, tetapi tidak 
untuk hasil operasi lainnya serta informasi keuangan yang 
dapat dipisahkan juga tidak tersedia di Bank, maka manajemen 
berkeyakinan Bank pada saat ini dikelola sebagai segmen 
operasi tunggal. 

 Since the management of the Bank currently examines the 
allocation of certain financial assets among retail customers, 
small and medium enterprises (UKM) as well as middle range 
customers but not for other operating results and separate 
financial information is also not available to the Bank, the 
management believes that the Bank is currently managed as 
a single operating segment. 

   
aa. Provisi  aa. Provisions 

   
Provisi diakui jika Bank memiliki kewajiban kini (baik secara 
hukum maupun bersifat konstruktif) sebagai akibat peristiwa 
masa lalu dimana ada kemungkinan bahwa untuk penyelesaian 
kewajiban tersebut diperlukan arus keluar sumber daya yang 
mengandung manfaat ekonomi dan total kewajiban tersebut 
dapat diestimasi secara andal. 

 A provision is recognized when the Bank has a present 
obligation (legal or constructive) where, as a result of a past 
event, it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and a reliable estimate can be made of the amount of the 
obligation. 

   
Provisi direviu pada setiap akhir periode pelaporan dan 
disesuaikan untuk mencerminkan estimasi kini terbaik. Jika 
tidak lagi terdapat kemungkinan arus keluar sumber daya yang 
mengandung manfaat ekonomi untuk menyelesaikan 
kewajiban tersebut, provisi dibatalkan. 

 All provisions are reviewed at the end of each reporting 
period and adjusted to reflect the current best estimate. If 
it is no longer probable that an outflow of resources 
embodying economic benefits will be required to settle the 
obligations, the provisions are reversed. 

   
bb. Liabilitas dan Aset Kontinjensi   bb. Contingent Liabilities and Assets 

   
Liabilitas kontinjensi tidak diakui dalam laporan keuangan 
tetapi diungkapkan kecuali jika kemungkinan terjadi kecil. 
Aset kontinjensi tidak diakui namun diungkapkan dalam 
laporan keuangan ketika adanya kemungkinan untuk 
mendapatkan manfaat ekonomi. 

 Contingent liabilities are not recognized in the financial 
statements but are disclosed unless the possibility of an 
outflow of resources embodying economic benefits is 
remote. Contingent assets are not recognized but are 
disclosed in the financial statements when an inflow of 
economic benefits is probable. 

   
cc. Peristiwa Setelah Periode Pelaporan  cc. Events After the Reporting Period 

   
Setiap peristiwa setelah akhir tahun yang menyebabkan 
tambahan informasi mengenai posisi keuangan Bank (adjusting 
event) akan disesuaikan dalam laporan keuangan. Peristiwa 
setelah akhir tahun yang bukan merupakan adjusting events, 
jika ada, akan diungkapkan ketika memiliki dampak material 
terhadap laporan keuangan. 

 Any post-year-end event that provides additional 
information about the Bank’s financial position (adjusting 
event) is reflected in the financial statements. Post-year-end 
events that are not adjusting events, if any, are disclosed 
when material to the financial statements. 
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3. SUMBER UTAMA KETIDAKPASTIAN ESTIMASI DAN 
PERTIMBANGAN AKUNTANSI 

 3. KEY SOURCES OF ESTIMATION UNCERTAINTY AND 
ACCOUNTING JUDGMENT 

   
Beberapa estimasi dan asumsi dibuat dalam rangka penyusunan 
laporan keuangan dimana dibutuhkan pertimbangan manajemen 
dalam menentukan metodologi yang tepat untuk penilaian aset 
dan liabilitas. 

 Certain estimates and assumptions are made in the presentation 
of the financial statements which often require management 
judgment in determining the appropriate methodology for 
valuation of assets and liabilities. 

   
Manajemen membuat estimasi dan asumsi yang berimplikasi pada 
pelaporan nilai aset dan liabilitas atas keuangan satu tahun ke 
depan. Semua estimasi dan asumsi yang diharuskan oleh PSAK 
adalah estimasi terbaik yang didasarkan standar yang berlaku. 
Estimasi dan pertimbangan dievaluasi secara terus menerus dan 
berdasarkan pengalaman masa lalu dan faktor-faktor lain 
termasuk harapan atas kejadian yang akan datang.  

 Management makes estimates and assumptions that affect the 
reported amounts of assets and liabilities within the next 
financial year. All estimates and assumptions required in 
conformity with PSAK are best estimates undertaken in 
accordance with the applicable standard. Estimates and 
judgments are evaluated on a continuous basis and are based on 
past experience and other factors including expectations with 
regard to future events. 

   
Walaupun estimasi dan asumsi ini dibuat berdasarkan 
pengetahuan terbaik manajemen atas kejadian dan tindakan saat 
ini, hasil yang timbul mungkin berbeda dengan estimasi dan 
asumsi semula. 

 Although these estimates and assumption are based on 
management’s best knowledge of current events and activities, 
actual result may differ from those estimates and assumptions. 

   
a. Cadangan Kerugian Kredit Ekspektasian Aset Keuangan  a. Allowance For Expected Credit Losses Of Financial Assets 

   
Aset keuangan yang dicatat berdasarkan biaya perolehan 
diamortisasi dievaluasi penurunan nilainya sesuai dengan 
Catatan 2e. 

 Financial assets accounted at amortized cost are evaluated 
for impairment on a basis described in Note 2e. 

   
Kondisi spesifik counterparty menurut pembentukan cadangan 
kerugian penurunan nilai atas aset keuangan yang dievaluasi 
secara individu ditetapkan dan berdasarkan estimasi terbaik 
manajemen atas nilai kini arus kas yang diharapkan akan 
diterima. Dalam mengestimasi arus kas tersebut, manajemen 
membuat pertimbangan tentang situasi keuangan 
counterparty dan nilai realisasi neto dari setiap agunan. Setiap 
aset yang mengalami penurunan nilai dinilai sesuai dengan 
manfaat yang ada dan strategi penyelesaian serta estimasi 
arus kas yang diperkirakan dapat diterima disetujui secara 
independen oleh Manajemen Risiko. 

 The specific counterparty conditions under which allowance 
for impairment losses of individually evaluated financial 
assets are determined and based on management's best 
estimate of the present value of the cash flows that are 
expected to be received. In estimating these cash flows, 
management makes judgments about the counterparty's 
financial situation and the net realizable value of any 
underlying collateral. Each impaired asset is assessed on its 
merits and the settlement strategy and acceptable estimated 
cash flows are independently approved by Risk Management. 

   
Perhitungan cadangan kerugian kredit ekspektasian (ECL) 
kolektif meliputi kerugian kredit yang melekat dalam 
portofolio aset keuangan dengan karakteristik ekonomi yang 
sama ketika terdapat bukti objektif penurunan nilai, tetapi 
penurunan nilai secara individu belum dapat diidentifikasi. 

 The calculation of allowance for collective expected credit 
losses (ECL) includes credit losses that are included in a 
portfolio of financial assets with similar economic 
characteristics when there is objective evidence to suggest 
that they contain impaired financial assets but the 
impairment has not yet been identified individually. 
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3. SUMBER UTAMA KETIDAKPASTIAN ESTIMASI DAN 
PERTIMBANGAN AKUNTANSI (Lanjutan) 

 3. KEY SOURCES OF ESTIMATION UNCERTAINTY AND 
ACCOUNTING JUDGMENT (Continued) 

   
a. Cadangan kerugian kredit ekspektasian aset keuangan  

(Lanjutan) 
 a. Allowance for expected credit losses of financial assets 

(Continued) 
   

Perhitungan ECL Bank adalah hasil dari model yang kompleks 
dengan sejumlah asumsi yang mendasarinya. 

 The Bank’s ECL calculations are outputs of complex models 
with a number of underlying assumptions. 

   
Pertimbangan signifikan dalam menentukan kerugian kredit 
ekspektasian meliputi: menentukan apa yang dianggap sebagai 
peningkatan risiko kredit yang signifikan, mengembangkan 
model kerugian kredit ekspektasian, termasuk pilihan input 
yang berkaitan dengan variabel makro ekonomi dan membuat 
asumsi dan estimasi untuk menggunakan informasi yang 
relevan tentang kejadian masa lalu, kondisi saat ini dan 
prakiraan kondisi ekonomi. 

 Significant judgments in determining expected credit losses 
include: defining what is considered to be a significant 
increase in credit risk, developing the expected credit loss 
models, including the choice of inputs relating to 
macroeconomic variables and making assumptions and 
estimates to incorporate relevant information about past 
events, current conditions and forecasts of economic 
conditions. 

   
Dalam membuat estimasi terdapat tingkat ketidakpastian yang 
tinggi dalam menggunakan asumsi yang sangat subjektif dan 
sangat sensitif terhadap faktor risiko. 

 A high degree of uncertainty is involved in making 
estimations using assumptions that are highly subjective and 
very sensitive to the risk factors. 

   
Jumlah cadangan kerugian disajikan dalam Catatan 8 dan 10.  The amounts of allowance for impairment losses are 

presented in Notes 8 and 10. 
   

b. Nilai Wajar Instrumen Keuangan  b. Fair Values of Financial Instruments 
   
Dalam menentukan nilai wajar aset keuangan dan liabilitas 
yang tidak mempunyai harga pasar, Bank menggunakan teknik 
penilaian seperti yang dijelaskan dalam Catatan 2e untuk 
instrumen keuangan yang jarang diperdagangkan dan memiliki 
informasi harga yang terbatas, nilai wajar yang kurang obyektif 
dan membutuhkan berbagai tingkat penilaian tergantung pada 
likuiditas, konsentrasi, faktor ketidakpastian pasar, asumsi 
harga dan risiko lainnya. 

 In determining the fair value for financial assets and 
financial liabilities for which there is no observable market 
price, the Bank uses the valuation techniques as described 
in Note 2e for financial instruments that are traded 
infrequently and a lack of price transparency, fair value is 
less objective and requires varying degrees of judgment 
depending on liquidity, concentration, uncertainty of 
market factors, pricing assumptions and other risks 
affecting the specific instruments. 

   
c. Imbalan Pascakerja  c. Post-Employment Benefits 

   
Nilai kini kewajiban imbalan pascakerja tergantung pada 
beberapa faktor yang ditentukan dengan dasar aktuarial 
berdasarkan beberapa asumsi. Asumsi yang digunakan untuk 
menentukan biaya/(penghasilan) imbalan pascakerja neto 
mencakup tingkat diskonto dan kenaikan gaji di masa datang. 
Adanya perubahan pada asumsi ini akan mempengaruhi jumlah 
tercatat imbalan pascakerja. 

 

 The present value of the post-employment benefits 
liabilities depends on a number of factors that are 
determined on an actuarial basis using a number of 
assumptions. The assumptions used in determining the net 
cost/(income) for post-employment benefits liabilities 
include the discount rate and future salary increase. Any 
changes in these assumptions will have an impact on the 
carrying amount of the post-employment benefits 
liabilities. 

   
Bank menentukan tingkat diskonto dan kenaikan gaji masa 
datang yang sesuai pada akhir periode pelaporan. Tingkat 
diskonto adalah tingkat suku bunga yang harus digunakan untuk 
menentukan nilai kini atas estimasi arus kas keluar masa depan 
yang diharapkan untuk menyelesaikan kewajiban imbalan 
pascakerja. Dalam menentukan tingkat suku bunga yang 
sesuai, Bank mempertimbangkan tingkat suku bunga obligasi 
pemerintah yang didenominasikan dalam mata uang imbalan 
akan dibayar dan memiliki jangka waktu yang serupa dengan 
jangka waktu  kewajiban imbalan pascakerja yang terkait. 
 
 
Nilai tercatat liabilitas imbalan pascakerja disajikan dalam 
Catatan 31.  

 The Bank determines the appropriate discount rate and 
future salary increase at the end of each reporting period. 
The discount rate is interest rate that should be used to 
determine the present value of estimated future cash 
outflows expected to be required to settle the  
post-employment benefits liabilities. In determining the 
appropriate discount rate, the Bank considers the interest 
rates of government bonds that are denominated in the 
currency in which the benefits will be paid and that have 
terms to maturity approximating the terms of the related 
post-employment benefits liabilities. 

  
The carrying amount of post-employment benefits 
liabilities is presented in Note 31. 
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4. KAS  4. CASH 
 
  31 Desember/ December 31   

   2022   2021     
       

Rupiah   18.272   15.189   Rupiah 
 

Pada tanggal 31 Desember 2022 dan 2021, saldo kas termasuk 
kas pada Anjungan Tunai Mandiri (ATM) masing-masing sebesar 
Rp 1.794 dan Rp 1.945. 

 As of December 31, 2022 and 2021, cash balance includes cash 
in Automatic Teller Machines (ATM) amounting to  
Rp 1,794  and Rp 1,945, respectively. 

 
 

5. GIRO PADA BANK INDONESIA  5. CURRENT ACCOUNTS WITH BANK INDONESIA 
 

  31 Desember/ December 31   
   2022   2021     

       
Rupiah   812.425   352.559   Rupiah 

 
Saldo giro pada Bank Indonesia disediakan untuk memenuhi 
persyaratan giro wajib minimum (GWM) dari Bank Indonesia. 

 Current accounts with Bank Indonesia are provided to meet the 
minimum statutory reserves (GWM) requirements from Bank 
Indonesia. 

   

Pada tanggal 31 Desember 2022, Giro wajib minimum (GWM) 
Bank telah sesuai dengan PBI No. 24/4/PBI/2022 tanggal  
25 Februari 2022 tentang Perubahan Keempat Atas Peraturan 
Bank Indonesia  No. 20/3/PBI/2018 tentang Giro Wajib Minimum 
dalam Rupiah dan Valuta Asing  bagi Bank Umum Konvensional, 
Bank Umum Syariah dan Unit Usaha Syariah dan Peraturan 
Anggota Dewan Gubernur (PADG) No. 24/8/PADG/2022 tanggal 
1 Juli 2022. 

 As of December 31, 2022, the Bank's minimum reserve 
requirement (GWM) was in accordance with PBI  
No. 24/4/PBI/2022 dated February 25, 2022 concerning the 
Fourth Amendment to Bank Indonesia Regulation 
No. 20/3/PBI/2018 concerning Statutory Reserves in Rupiah 
and Foreign Currency for Conventional Commercial Banks, 
Sharia Commercial Banks and Sharia Business Units and 
Regulation of Members of the Board of Governors (PADG) 
No. 24/8/PADG/2022 dated July 1, 2022 . 

   

Pada tanggal 31 Desember 2021, Giro wajib minimum (GWM) 
Bank telah sesuai dengan PBI No. 23/16/PBI/2021 tanggal 
17 Desember 2021 tentang GWM Bank Umum dalam Rupiah dan 
Valuta Asing Bagi Bank Umum Konvensional dan Peraturan 
Anggota Dewan Gubernur (PADG) No. 23/27/PADG/2021 tanggal 
29 Desember 2021 yang masing-masing sebesar: 

 As of December 31, 2021, the Bank’s Minimum of statutory 
reserve (GWM) comply with PBI No. 23/16/PBI/2021 dated 
December 17, 2021, regarding GWM in Rupiah and Foreign 
Currencies for Conventional Banks and Board of Governors 
Regulation (PADG) No. 23/27/PADG/2021  dated  
December 29, 2021, each of which is: 

 

    2022  2021    
              

GWM Primer   7,90%   3,50%   Primary GWM 
- Harian   0,00%   0,50%   Daily - 
- Rata-rata   7,90%   3,00%   Average - 
Penyangga Likuiditas Makroprudensial   6,00%   6,00%   Macroprudential Liquidity Buffer 

 
*)  Mulai berlaku per 1 September 2022. Bank melakukan penyediaan dana untuk kegiatan ekonomi 

tertentu dan inklusif, sehingga Bank mendapatkan insentif berupa kelonggaran GWM dalam Rupiah 
pada 30 September 2022 sebesar 1,10%. GWM dalam Rupiah yang harus dipenuhi Bank pada  
31 Desember 2022 yang seharusnya sebesar 9,00% dengan ketentuan harian 0,00% dan rata-rata 9,00% 
menjadi sebesar 7,90% dengan ketentuan harian 0,00% dan rata-rata 7,90%. 

**)   Berdasarkan PADG Nomor 22/17/PBI/2020 tanggal 30 September 2020 tentang kewajiban pemenuhan 
Penyangga Likuiditas Makroprudensial (PLM) ditetapkan perubahan menjadi 6%. 

 *)  Effective since September 1, 2022. Bank provides funds for certain and inclusive economic  
activities, so that Bank gets incentives in the form of relaxation of the Statutory Reserves in 
Rupiah on September 30, 2022 amounting to 1.10%. Statutory Reserves in Rupiah that must be 
fulfilled by the Bank on December 31, 2022 which should be 9.00% with daily provisions of 0.00% 
and an average of 9.00% become 7.90% with daily provisions of 0.00% and an average of 7.90%  

**) Based on PADG No. 22/17/PBI/2020 dated September 30, 2020 regarding fulfillment of 
Macroprudential Liquidity Buffer (PLM) with changes to 6% 

   

GWM adalah simpanan minimum yang wajib dipelihara oleh Bank 
dalam bentuk saldo rekening giro pada Bank Indonesia. 

 GWM is a minimum reserve that should be maintained by the 
Bank in the current accounts with Bank Indonesia. 

   

Berdasarkan PBI No. 20/4/PBI/2018 tanggal 29 Maret 2018, 
penyebutan Loan to Funding Ratio (LFR) dan GWM Sekunder 
berubah masing-masing menjadi Rasio Intermediasi 
Makroprudensial (RIM) dan Penyangga Likuiditas Makroprudensial 
(PLM). Kewajiban pemenuhan Giro RIM dan PLM mulai berlaku 
pada tanggal 16 Juli 2018. 

 Based on PBI No. 20/4/PBI/2018 dated March 29, 2018, the terms 
of Loan to Funding Ratio (LFR) and Secondary GWM are changed 
to Macroprudential Intermediation Ratio (RIM) and 
Macroprudential Liquidity Buffer (PLM), respectively. The 
obligation to fulfill RIM account and PLM is effective as of  
July 16, 2018. 

   

PLM adalah cadangan likuiditas minimum yang wajib dipelihara 
oleh Bank dalam bentuk surat berharga yang memenuhi 
persyaratan tertentu, yang besarnya ditentukan oleh Bank 
Indonesia. 

 PLM is the minimum liquidity reserve that must be maintained 
by Banks in the form of securities that meet certain 
requirements, the amount of which is determined by Bank 
Indonesia. 

   

RIM adalah rasio hasil perbandingan antara:  RIM is the ratio derived from comparing: 
a) Kredit yang diberikan kepada pihak ketiga dalam Rupiah dan 

valuta asing; dan  
 a) Loans to third parties in Rupiah and foreign currencies; and  

b) Surat berharga korporasi dalam Rupiah dan valuta asing yang 
memenuhi persyaratan tertentu yang dimiliki Bank 

 b) Corporate securities in Rupiah and foreign currencies held 
by the Bank which fulfill certain requirements 

Terhadap:  to: 
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5.  GIRO PADA BANK INDONESIA (Lanjutan)  5. CURRENT ACCOUNTS WITH BANK INDONESIA (Continued) 
   
a) DPK Bank dalam bentuk giro, tabungan dan simpanan 

berjangka/deposito dalam rupiah dan valuta asing tidak 
termasuk dana antarbank; dan 

 a) The Bank’s DPK in the form of current accounts, saving 
accounts and time deposits in Rupiah and foreign currencies 
excluding interbank accounts; and 

   
b) Surat berharga dalam rupiah dan valuta asing yang 

memenuhi persyaratan tertentu yang diterbitkan oleh Bank 
untuk memperoleh sumber pendanaan. 

 b) Securities in Rupiah and foreign currencies which fulfill 
certain requirements issued by the Bank to obtain financing 
funds. 

   
Rasio GWM untuk rekening Rupiah pada tanggal  
31 Desember 2022 dan 2021 masing-masing sebesar: 

 The ratios of the GWM requirement for its Rupiah account as of 
December 31, 2022 and 2021 are as follows: 

 
  31 Desember/ December 31   
   2022   2021     

       
GWM Primer   8,28%   3,59%   Primary GWM  
- Harian   0,00%   0,50%    Daily -  
- Rata-rata   8,28%   3,09%    Average -   
PLM   16,21%   14,36%   PLM 
RIM   98,74%   89,74%   RIM 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank telah memenuhi 
ketentuan Bank Indonesia tentang Giro Wajib Minimum.  

c)  As of December 31, 2022 and 2021, the Bank has complied with 
Bank Indonesia regulations regarding Minimum Statutory 
Reserve. 

 
 
6.  GIRO PADA BANK LAIN  6.  CURRENT ACCOUNTS WITH OTHER BANKS 
 

Rincian giro pada bank lain adalah sebagai berikut:  Details of current accounts with other banks are as follows: 
 

  31 Desember/ December 31   
   2022   2021     

       
Pihak Ketiga      Third Parties 
PT Bank Central Asia Tbk  183.371  149.141  PT Bank Central Asia Tbk 
PT Bank Permata Tbk   7.015  5.558  PT Bank Permata Tbk 
PT Bank Danamon Indonesia Tbk  2.593  697  PT Bank Danamon Indonesia Tbk 
PT Bank Mandiri (Persero) Tbk  346  349  PT Bank Mandiri (Persero) Tbk 
Lainnya  42  36  Others 
       
Total  193.367  155.781  Total 

 
Pada tanggal 31 Desember 2022 dan 2021, semua giro pada bank 
lain diklasifikasikan sebagai lancar berdasarkan kolektibilitas 
Bank Indonesia. 

 As of December 31, 2022 and 2021, all current accounts with 
other banks are classified as current based on the collectibility 
of Bank Indonesia. 

   
Manajemen berpendapat bahwa tidak terdapat penurunan nilai 
atas giro pada bank lain sehingga tidak diperlukan cadangan 
kerugian penurunan nilai. 

 Management believes that there is no impairment for current 
accounts with other banks; therefore, no allowance for 
impairment losses is necessary. 

 
 
7.  PENEMPATAN PADA BANK INDONESIA DAN BANK LAIN  7. PLACEMENTS WITH BANK INDONESIA AND OTHER BANKS 

   
Rincian penempatan pada Bank Indonesia dan pada bank lain, 
yang seluruhnya dalam Rupiah dan dilakukan dengan pihak 
ketiga, berdasarkan jenis dan nama bank adalah sebagai berikut: 

 Details of placements with Bank Indonesia and other banks, 
entirely in Rupiah and made with third parties, by type and 
bank’s name are as follows: 

 
  31 Desember/ December 31   
    2022   2021     

       
Deposito Berjangka          Time Deposit 

Bank Indonesia   599.864   239.962   Bank Indonesia 
Fasilitas Simpanan Bank Indonesia (FASBI)         Bank Indonesia Deposit Facility (FASBI)  

Bank Indonesia   279.963   233.964   Bank Indonesia 
Call Money         Call Money 

PT Bank Pembangunan Daerah Jawa Timur Tbk   --   100.000   PT Bank Pembangunan Daerah Jawa Timur Tbk 
PT Bank Pembangunan Daerah Riau Kepri   --   90.000   PT Bank Pembangunan Daerah Riau Kepri  
PT Bank Pembangunan Daerah Maluku   --   90.000   PT Bank Pembangunan Daerah Maluku 
PT Bank Pembangunan Daerah Sulawesi Selatan         PT Bank Pembangunan Daerah Sulawesi  

dan Sulawesi Barat   --   90.000   Selatan dan Sulawesi Barat 
PT Bank KB Bukopin Tbk   --   90.000   PT Bank KB Bukopin Tbk 
PT Bank Victoria International Tbk   --   60.000   PT Bank Victoria International Tbk 

       
Total    879.827   993.926   Total  



  The original financial statements included herein are 
in Indonesian language 

   
Ekshibit E/29  Exhibit E/29 

   
PT BANK SAHABAT SAMPOERNA  PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN  NOTES TO THE FINANCIAL STATEMENTS 
UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 

(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 
 
 

     

7.  PENEMPATAN PADA BANK INDONESIA DAN BANK LAIN   
(Lanjutan) 

 7. PLACEMENTS WITH BANK INDONESIA AND OTHER BANKS 
(Continued) 

   
Pada tanggal 31 Desember 2022 dan 2021, jatuh tempo 
penempatan pada Bank Indonesia dan bank lain adalah kurang 
dari 1 bulan. 

 As of December 31, 2022 and 2021, the maturity period of 
placements with Bank Indonesia and other banks is less than  
1 month. 

   
Tingkat suku bunga rata-rata per tahun pada tanggal  
31 Desember 2022 dan 2021  masing-masing sebesar 1,85% dan 
2,15%. 

 The average annual interest rates as of December 31, 2022 and 
2021 are 1.85% and 2.15%, respectively. 

   
Seluruh penempatan pada Bank Indonesia dan bank lain pada 
tanggal 31 Desember 2022 dan 2021 diklasifikasikan sebagai 
lancar berdasarkan kolektibilitas Bank Indonesia. Tidak terdapat 
penempatan pada Bank Indonesia dan bank lain yang diblokir 
atau dijaminkan. 

 All placements with Bank Indonesia and other banks as of  
December 31, 2022 and 2021 are classified as current based on 
Bank Indonesia collectibility. There were no placements with 
Bank Indonesia and other banks which were blocked or 
guaranteed. 

   
Manajemen berpendapat bahwa tidak terdapat penurunan nilai 
atas penempatan pada Bank Indonesia dan bank lain sehingga 
tidak diperlukan cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment for 
placements with Bank Indonesia and other banks; therefore, no 
allowance for impairment losses are needed. 

   
   
8.  EFEK-EFEK - NETO  8. MARKETABLE SECURITIES - NET 

   
Jumlah tercatat efek-efek berdasarkan jenis dan mata uang 
pada tanggal 31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Marketable securities by type and currency as of  
December 31, 2022 and 2021 are as follows: 

 
  31 Desember/ December 31   
  2022   2021   

        
Biaya Perolehan Diamortisasi       Amortized Cost  
Rupiah       Rupiah 
Obligasi Ritel Indonesia  1.170.613   1.000.753  Retail Government Bonds 
SUKUK SR013  241.906   240.000  SUKUK SR013 
SUKUK SR012  115.340   115.000  SUKUK SR012 
SUKUK SR015  100.979   40.000  SUKUK SR015 
SUKUK SR011  --   65.000  SUKUK SR011 
PT Sinar Mas Multiartha Tbk  100.000   --  PT Sinar Mas Multiartha Tbk 
PT Global Mediacom Tbk  76.960   --  PT Global Mediacom Tbk 
PT Pos Indonesia (Persero)  67.500   --  PT Pos Indonesia (Persero) 
PT Bank Pembangunan Daerah       PT Bank Pembangunan Daerah 

Sulawesi Utara Gorontalo  20.000   20.000  Sulawesi Utara Gorontalo 
PT Kereta Api Indonesia (Persero)  10.081   10.123  PT Kereta Api Indonesia (Persero) 
PT Bank Mandiri Taspen  10.000   20.000  PT Bank Mandiri Taspen 
PT Bank Rakyat Indonesia (Persero) Tbk  --   45.000  PT Bank Rakyat Indonesia (Persero) Tbk 
Total  1.913.379   1.555.876  Total 
Dikurangi: Cadangan Kerugian       Less: Allowance for 
Penurunan Nilai ( 933 ) ( 140 ) Impairment Losses 
        

Neto  1.912.446   1.555.736  Net 
 

Perubahan dalam cadangan kerugian penurunan nilai adalah 
sebagai berikut: 

 The changes in the allowance for impairment losses are as 
follows: 

   
  31 Desember/ December 31   

  2022   2021   
        

Saldo Awal  140   40  Beginning Balance 
Penyisihan selama Tahun Berjalan  793   100  Allowance during the Year 
        
Total  933   140  Total 
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8.   EFEK-EFEK - NETO (Lanjutan)  8. MARKETABLE SECURITIES - NET (Continued) 
   
Jumlah tercatat efek-efek berdasarkan tujuan dan jangka waktu 
pada tanggal 31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Marketable securities by purpose and period as of  
December 31, 2022 and 2021 are as follows: 

 
31 Desember/ December 31, 2022 

  ≤ 1-3 Bulan/   > 3-6 Bulan/   > 6-12 Bulan/   > 12 Bulan/   Total/   
Jenis Efek  ≤ 1-3 Months   > 3-6 Months   > 6-12 Months   > 12 Months   Total  Security Type 
                 
Biaya Perolehan Diamortisasi                Amortized Cost 
Obligasi Ritel Indonesia   --   --   166.151   1.004.462   1.170.613  Retail Government Bonds 
SUKUK SR013  --   --   --   241.906   241.906  SUKUK SR013 
SUKUK SR012  --   --   --   115.340   115.340  SUKUK SR012 
SUKUK SR015  --   --   --   100.979   100.979  SUKUK SR015 
PT Sinar Mas Multiartha Tbk  --   --   --   100.000   100.000  PT Sinar Mas Multiartha Tbk 
PT Global Mediacom Tbk  --   --   --   76.960   76.960  PT Global Mediacom Tbk 
PT Pos Indonesia (Persero)  --   --   --   67.500   67.500  PT Pos Indonesia (Persero) 
PT Bank Pembangunan Daerah                PT Bank Pembangunan Daerah 

Sulawesi Utara Gorontalo  --   --   --   20.000   20.000  Sulawesi Utara Gorontalo 
PT Kereta Api Indonesia                PT Kereta Api Indonesia  

(Persero)  --   --   --   10.081   10.081  (Persero) 
PT Bank Mandiri Taspen  --   --   --   10.000   10.000  PT Bank Mandiri Taspen 
Total  --   --   166.151   1.747.228   1.913.379  Total 
Dikurangi: Cadangan Kerugian                Less: Allowance for 

Penurunan Nilai  --   --   --  ( 933 ) ( 933 ) Impairment Losses 
                 
Neto  --   --   166.151   1.746.295   1.912.446  Net 

 

31 Desember/ December 31, 2021 
  ≤ 1-3 Bulan/   > 3-6 Bulan/   > 6-12 Bulan/   > 12 Bulan/   Total/   
Jenis Efek  ≤ 1-3 Months   > 3-6 Months   > 6-12 Months   > 12 Months   Total  Security Type 
                 
Biaya Perolehan Diamortisasi                Amortized Cost 
Obligasi Ritel Indonesia   --   --   --   1.000.753   1.000.753  Retail Government Bonds 
SUKUK SR013  --   --   --   240.000   240.000  SUKUK SR013 
SUKUK SR012  --   --   --   115.000   115.000  SUKUK SR012 
SUKUK SR011  --   --   --   65.000   65.000  SUKUK SR011 
PT Bank Rakyat Indonesia                PT Bank Rakyat Indonesia 

 (Persero) Tbk  --   --   --   45.000   45.000   (Persero) Tbk 
SUKUK SR015  --   --   --   40.000   40.000  SUKUK SR015 
PT Bank Mandiri Taspen  --   --   --   20.000   20.000  PT Bank Mandiri Taspen 
PT Bank Pembangunan Daerah                PT Bank Pembangunan Daerah 

Sulawesi Utara Gorontalo  --   --   --   20.000   20.000  Sulawesi Utara Gorontalo 
PT Kereta Api Indonesia                PT Kereta Api Indonesia  

 (Persero)  --   --   --   10.123   10.123  (Persero) 
Total  --   --   --   1.555.876   1.555.876  Total 
Dikurangi: Cadangan Kerugian                Less: Allowance for 

Penurunan Nilai  --   --   --  ( 140 ) ( 140 ) Impairment Losses 
                 
Neto  --   --   --   1.555.736   1.555.736  Net 

   
Jumlah tercatat efek-efek berdasarkan sisa umur jatuh tempo 
pada tanggal 31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Marketable securities by remaining periods to maturity as of  
December 31, 2022 and 2021 are as follows: 

 
31 Desember/ December 31, 2022 

  ≤ 1-3 Bulan/   > 3-6 Bulan/   > 6-12 Bulan/   > 12 Bulan/   Total/   
Jenis Efek  ≤ 1-3 Months   > 3-6 Months   > 6-12 Months   > 12 Months   Total  Security Type 
                 
Biaya Perolehan Diamortisasi                Amortized Cost 
Obligasi Ritel Indonesia   --   50.117   414.150   706.346   1.170.613  Retail Government Bonds 
SUKUK SR013  --   --   241.906   --   241.906  SUKUK SR013 
SUKUK SR012  115.340   --   --   --   115.340  SUKUK SR012 
SUKUK SR015  --   --   --   100.979   100.979  SUKUK SR015 
PT Sinar Mas Multiartha Tbk  --   --   --   100.000   100.000  PT Sinar Mas Multiartha Tbk 
PT Global Mediacom Tbk  --   --   30.000   46.960   76.960  PT Global Mediacom Tbk 
PT Pos Indonesia (Persero)  --   --   --   67.500   67.500  PT Pos Indonesia (Persero) 
PT Bank Pembangunan Daerah                PT Bank Pembangunan Daerah 

Sulawesi Utara Gorontalo  --   --   --   20.000   20.000  Sulawesi Utara Gorontalo 
PT Kereta Api Indonesia                PT Kereta Api Indonesia  

 (Persero)  --   --   --   10.081   10.081  (Persero) 
PT Bank Mandiri Taspen  --   --   --   10.000   10.000  PT Bank Mandiri Taspen 
Total  115.340   50.117   686.056   1.061.866   1.913.379  Total 
Dikurangi: Cadangan Kerugian                Less: Allowance for 

Penurunan Nilai  --   --  ( 102 ) ( 831 ) ( 933 ) Impairment Losses 
                 
Neto  115.340   50.117   685.954   1.061.035   1.912.446  Net 
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8.  EFEK-EFEK – NETO (Lanjutan)  8. MARKETABLE SECURITIES – NET (Continued) 
   

Jumlah tercatat efek-efek berdasarkan sisa umur jatuh tempo 
pada tanggal 31 Desember 2022 dan 2021 adalah sebagai berikut: 
(Lanjutan) 

 Marketable securities by remaining periods to maturity as of  
December 31, 2022 and 2021 are as follows: (Continued) 

 
31 Desember/ December 31, 2021 

  ≤ 1-3 Bulan/   > 3-6 Bulan/   > 6-12 Bulan/   > 12 Bulan/   Total/   
Jenis Efek  ≤ 1-3 Months   > 3-6 Months   > 6-12 Months   > 12 Months   Total  Security Type 
                 
Biaya Perolehan Diamortisasi                Amortized Cost 
Obligasi Ritel Indonesia  250.510   60.123   --   690.120   1.000.753  Retail Government Bonds 
SUKUK SR013  --   --   --   240.000   240.000  SUKUK SR013 
SUKUK SR012  --   --   --   115.000   115.000  SUKUK SR012 
SUKUK SR011  65.000   --   --   --   65.000  SUKUK SR011 
PT Bank Rakyat Indonesia                PT Bank Rakyat Indonesia 

(Persero) Tbk  --   --   45.000   --   45.000   (Persero) Tbk 
SUKUK SR015  --   --   --   40.000   40.000  SUKUK SR015 
PT Bank Mandiri Taspen  --   --   10.000   10.000   20.000  PT Bank Mandiri Taspen 
PT Bank Pembangunan Daerah                PT Bank Pembangunan Daerah 

Sulawesi Utara Gorontalo  --   --   --   20.000   20.000  Sulawesi Utara Gorontalo 
PT Kereta Api Indonesia                PT Kereta Api Indonesia  

 (Persero)  --   --   --   10.123   10.123  (Persero) 
Total  315.510   60.123   55.000   1.125.243   1.555.876  Total 
Dikurangi: Cadangan Kerugian                Less: Allowance for 

Penurunan Nilai  --   --  ( 22 ) ( 118 ) ( 140 ) Impairment Losses 
                 
Neto  315.510   60.123   54.978   1.125.125   1.555.736  Net 

   
Tingkat suku bunga rata-rata untuk tahun-tahun yang berakhir 
pada tanggal 31 Desember 2022 dan 2021 adalah masing-masing 
sebesar 4,87% dan 5,11%. 

 The average interest rates for the years ended  
December 31, 2022 and 2021 are 4.87% and 5.11%, respectively. 

   
Pada tanggal 31 Desember 2022 dan 2021, seluruh efek-efek 
diklasifikasikan sebagai lancar. 

 As of December 31, 2022 and 2021, all marketable securities are 
classified as current. 

   
Manajemen berpendapat bahwa cadangan kerugian penurunan 
nilai efek-efek cukup memadai untuk menutupi kemungkinan 
tidak tertagihnya efek-efek. 

 Management believes that the allowance for impairment losses 
of marketable securities is adequate to cover possible losses 
from marketable securities. 

 
 
9.  TAGIHAN ATAS EFEK-EFEK YANG DIBELI DENGAN JANJI DIJUAL 

KEMBALI 
 9. RECEIVABLES FROM SECURITIES PURCHASED UNDER RESALE 

AGREEMENTS 
   

Jumlah tercatat tagihan atas efek-efek yang dibeli dengan janji 
dijual kembali pada tanggal 31 Desember 2022 dan 2021 adalah 
sebagai berikut: 

 Receivables from securities purchased under resale agreement 
as of  December 31, 2022 and 2021 are as follows: 

31 Desember / December 31, 2022 
    Nilai Nominal         
  Jenis Efek/  (Jual Kembali)/  Tingkat    Tanggal   Nilai Tercatat/ 

Pihak Penjual/  Type of  Nominal Amount  Suku bunga/  Tanggal Dimulai/  Jatuh Tempo/  Carrying 
Counterparty  Securities  (Resale)  Interest Rate  Commencement Date  Maturity Date  Amount 

             
Bank Indonesia  SUN  50.000  5,50%  26 Desember/December 26, 2022  2 Januari/January 2, 2023  47.684 
Bank Indonesia  SUN  50.000  5,50%  28 Desember/December 28, 2022  4 Januari/January 4, 2023  47.560 
Bank Indonesia  SUN  50.000  5,50%  29 Desember/December 29, 2022  5 Januari/January 5, 2023  47.957 
Bank Indonesia  SUN  50.000  5,50%  30 Desember/December 30, 2022  6 Januari/January 6, 2023  47.827 
Bank Indonesia  SUN  20.000  5,76%  26 Desember/December 26, 2022  9 Januari/January 9, 2023  18.670 
             
Total/Total    220.000        209.698 

 
31 Desember / December 31, 2021 

    Nilai Nominal         
  Jenis Efek/  (Jual Kembali)/  Tingkat    Tanggal   Nilai Tercatat/ 

Pihak Penjual/  Type of  Nominal Amount  Suku bunga/  Tanggal Dimulai/  Jatuh Tempo/  Carrying 
Counterparty  Securities  (Resale)  Interest Rate  Commencement Date  Maturity Date  Amount 

             
Bank Indonesia  SUN  142.205  3,50%  27 Desember/December 27, 2021  3 Januari/January 3, 2022  135.970 
Bank Indonesia  SUN  82.399  3,50%  29 Desember/December 29, 2021  5 Januari/January 5, 2022  78.552 
Bank Indonesia  SUN  33.120  3,50%  30 Desember/December 30, 2021  6 Januari/January 6, 2022  31.514 
Bank Indonesia  SUN  60.025  3,50%  31 Desember/December 31, 2021  7 Januari/January 7, 2022  66.240 
             
Total/Total    317.749        312.276 
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9.  TAGIHAN ATAS EFEK-EFEK YANG DIBELI DENGAN JANJI DIJUAL 
KEMBALI (Lanjutan) 

 9. RECEIVABLES FROM SECURITIES PURCHASED UNDER RESALE 
AGREEMENTS (Continued) 

   
Tingkat suku bunga rata-rata untuk tahun-tahun yang berakhir 
pada tanggal 31 Desember 2022 dan 2021 masing-masing sebesar   
5,58% dan 4,11%. 

 The average interest rates for the years ended  
December 31, 2022 and 2021 are 5.58% and 4.11% respectively. 

   
Pada tanggal 31 Desember 2022 dan 2021, seluruh tagihan atas 
efek-efek yang dibeli dengan janji dijual kembali diklasifikasikan 
sebagai lancar. 

 As of December 31, 2022 and 2021, all receivables from 
securities purchased under resale agreement were classified as 
current. 

   
Manajemen berpendapat bahwa tidak terdapat penurunan nilai 
atas tagihan atas efek-efek yang dibeli dengan janji dijual 
kembali sehingga tidak diperlukan cadangan kerugian penurunan 
nilai. 

 Management believes that there is no impairment for 
receivables from securities purchased under resale agreement; 
therefore, no allowance for impairment losses is necessary. 

   
 
10. KREDIT YANG DIBERIKAN - NETO  10. LOANS - NET 
   

a. Berdasarkan Jenis dan Kualitas Kredit  a. By Type and Credit Quality 
   

Semua kredit disajikan dalam Rupiah  All loans are entirely in Rupiah 
   
Berdasarkan kredit yang mengalami penurunan nilai dan tidak 
mengalami penurunan nilai:  

 Based on whether the loan is impaired or unimpaired: 

 
  31 Desember/ December 31, 2022   

  Tidak Mengalami   Mengalami      
  Penurunan Nilai/   Penurunan Nilai/     Total/   

  Unimpaired   Impaired   Total   
Pihak Berelasi          Related Parties 

Modal Kerja  59.707   --   59.707  Working Capital 
Subtotal  59.707   --   59.707  Subtotal 
           

Pihak Ketiga          Third Parties 
Modal Kerja  5.388.024   97.834   5.485.858  Working Capital 
Konsumsi   3.063.055   115.466   3.178.521  Consumer 
Investasi  1.252.615   82.550   1.335.165  Investment 
Subtotal  9.703.694   295.850   9.999.544  Subtotal 

Total  9.763.401   295.850   10.059.251  Total 
Dikurangi: Cadangan Kerugian          Less: Allowance for 

Penurunan Nilai ( 213.037 ) ( 166.076 ) ( 379.113 ) Impairment Losses 
Neto  9.550.364   129.774   9.680.138  Net 

 
  31 Desember/ December 31, 2021   

  Tidak Mengalami   Mengalami      
  Penurunan Nilai/   Penurunan Nilai/   Total/   

  Unimpaired   Impaired   Total   
Pihak Berelasi          Related Parties 

Modal Kerja  114.545   --   114.545  Working Capital 
Subtotal  114.545   --   114.545  Subtotal 
           

Pihak Ketiga          Third Parties 
Modal Kerja  4.451.599   83.688   4.535.287  Working Capital 
Konsumsi   2.117.429   80.397   2.197.826  Consumer 
Investasi  1.574.446   67.672   1.642.118  Investment 
Subtotal  8.143.474   231.757   8.375.231  Subtotal 

Total  8.258.019   231.757   8.489.776  Total 
Dikurangi: Cadangan Kerugian          Less: Allowance for 

Penurunan Nilai ( 272.797 ) ( 133.497 ) ( 406.294 ) Impairment Losses 
Neto  7.985.222   98.260   8.083.482  Net 
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10. KREDIT YANG DIBERIKAN - NETO (Lanjutan)  10. LOANS – NET (Continued) 
   

a. Berdasarkan Jenis dan Kualitas Kredit (Lanjutan)  a. By Type and Credit Quality (Continued) 
   

Berdasarkan kolektibilitas sesuai dengan ketentuan Bank 
Indonesia: 

 Based on the collectibility in accordance with the provisions 
of Bank Indonesia:  

   
  31 Desember/ December 31, 2022   
     Dalam Perhatian   Kurang            
  Lancar/   Khusus/   Lancar/   Diragukan/   Macet/   Total/   
  Current   Special Mention   Sub-standard   Doubtful   Loss   Total   

Pihak Berelasi                   Related Parties 
Modal Kerja  59.707   --   --   --   --   59.707  Working Capital 
Subtotal  59.707   --   --   --   --   59.707  Subtotal 

                    

Pihak Ketiga                   Third Parties 
Modal Kerja  5.065.091   322.933   18.041   32.049   47.744   5.485.858  Working Capital 
Konsumsi  2.778.442   284.613   22.416   30.033   63.017   3.178.521  Consumer 
Investasi  1.139.016   113.599   11.261   16.416   54.873   1.335.165  Investment 
Subtotal  8.982.549   721.145   51.718   78.498   165.634   9.999.544  Subtotal 

                    
Total  9.042.256   721.145   51.718   78.498   165.634   10.059.251  Total 
Dikurangi:                    Less:  

Cadangan Kerugian                    Allowance for 
Penurunan Nilai ( 156.345 ) ( 56.692 ) ( 18.127 ) ( 46.399 ) ( 101.550 ) ( 379.113 ) Impairment Losses 

                    
Neto  8.885.911   664.453   33.591   32.099   64.084   9.680.138  Net 

 
  31 Desember/ December 31, 2021   
     Dalam Perhatian   Kurang            
  Lancar/   Khusus/   Lancar/   Diragukan/   Macet/   Total/   
  Current   Special Mention   Sub-standard   Doubtful   Loss   Total   

Pihak Berelasi                   Related Parties 
Modal Kerja  114.545   --   --   --   --   114.545  Working Capital 
Subtotal  114.545   --   --   --   --   114.545  Subtotal 

                    
Pihak Ketiga                   Third Parties 

Modal Kerja  4.259.986   191.613   13.763   11.817   58.108   4.535.287  Working Capital 
Konsumsi  2.000.305   117.124   7.658   23.539   49.200   2.197.826  Consumer 
Investasi  1.511.852   62.594   12.912   5.387   49.373   1.642.118  Investment 
Subtotal  7.772.143   371.331   34.333   40.743   156.681   8.375.231  Subtotal 

                    
Total  7.886.688   371.331   34.333   40.743   156.681   8.489.776  Total 
Dikurangi:                    Less:  

Cadangan Kerugian                    Allowance for 
Penurunan Nilai ( 227.228 ) ( 45.569 ) ( 12.907 ) ( 16.369 ) ( 104.221 ) ( 406.294 ) Impairment Losses 

                    
Neto  7.659.460   325.762   21.426   24.374   52.460   8.083.482  Net 

 

b. Berdasarkan Sektor Ekonomi  b. By Economic Sectors  
   

Berdasarkan kredit yang mengalami penurunan nilai dan tidak 
mengalami penurunan nilai:  

 Based on whether the loan is impaired and unimpaired: 

   
  31 Desember/ December 31, 2022   

  Tidak Mengalami   Mengalami      
  Penurunan Nilai/   Penurunan Nilai/   Total/   

  Unimpaired   Impaired   Total   
Pihak Berelasi          Related Parties 

Industri Pengolahan  59.049   --   59.049  Manufacturing 
Jasa Kemasyarakatan, Sosial Budaya,           Social Service, Socio-Cultural,  

Perorangan Lainnya dan Hiburan  658   --   658  Other Individual and Entertainment 
Subtotal   59.707    --    59.707  Subtotal 
           

Pihak Ketiga          Third Parties 
Perantara Keuangan  2.867.596   --   2.867.596  Financial Intermediaries 
Rumah Tangga  2.624.790   93.095   2.717.885  Household Sector 
Perdagangan Besar dan Eceran  1.566.091   98.345   1.664.436  Wholesale and Retail Trade 
Real Estat, Usaha Persewaan dan          Real Estate, Rental Business and 

Jasa Perusahaan  773.780   8.111   781.891  Corporate Services 
Jasa Kemasyarakatan, Sosial Budaya,           Social Services, Socio-Cultural,  

Perorangan Lainnya dan Hiburan  499.519   13.903   513.422  Other Individual and Entertainment 
Pertanian, Perburuan dan Kehutanan  298.530   19.028   317.558  Agriculture, Hunting and Forestry 
Industri Pengolahan  171.313   5.259   176.572  Manufacturing 
Penyediaan Akomodasi dan          Supplies of Accommodation and 

Makan Minum  168.830   4.551   173.381  Foods & Beverages 
Transportasi,          Transportation, 

Pergudangan dan Komunikasi  122.105   8.951   131.056  Warehousing and Communication 
Lain-lain  611.140   44.607   655.747  Others 
Subtotal   9.703.694    295.850    9.999.544  Subtotal 

           
Total  9.763.401   295.850   10.059.251  Total 
Dikurangi: Cadangan Kerugian          Less: Allowance for 

Penurunan Nilai ( 213.037 ) ( 166.076 ) ( 379.113 ) Impairment Losses 
           

Neto  9.550.364   129.774   9.680.138  Net 
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10. KREDIT YANG DIBERIKAN – NETO (Lanjutan)  10. LOANS - NET (Continued) 
   
b. Berdasarkan Sektor Ekonomi (Lanjutan)  b. By Economic Sectors (Continued) 

   

Berdasarkan kredit yang mengalami penurunan nilai dan tidak 
mengalami penurunan nilai (Lanjutan) 

 Based on whether the loan is impaired and unimpaired: 
(Continued) 

   
  31 Desember/ December 31, 2021   

  Tidak Mengalami   Mengalami      
  Penurunan Nilai/   Penurunan Nilai/   Total/   

  Unimpaired   Impaired   Total   
Pihak Berelasi          Related Parties 

Perantara Keuangan   63.621   --   63.621  Financial Intermediaries 
Industri Pengolahan  50.924   --   50.924  Manufacturing 
Subtotal  114.545   --   114.545  Subtotal 

           
Pihak Ketiga          Third Parties 

Perantara Keuangan  2.510.969   --   2.510.969  Financial Intermediaries 
Perdagangan Besar dan Eceran  1.792.347   83.049   1.875.396  Wholesale and Retail Trade 
Rumah Tangga  1.754.240   65.450   1.819.690  Household Sector 
Pertanian, Perburuan dan Kehutanan  386.081   20.884   406.965  Agriculture, Hunting and Forestry 
Jasa Kemasyarakatan Sosial Budaya,           Social Services, Socio-Cultural,  

Perorangan Lainnya dan Hiburan  326.799   8.618   335.417  Other Individual and Entertainment 
Penyediaan Akomodasi dan          Supplies of Accommodation and 

Makan Minum  260.277   7.442   267.719  Foods & Beverages 
Industri Pengolahan  187.096   18.602   205.698  Manufacturing 
Konstruksi  156.649   2.975   159.624  Construction 
Real Estat, Usaha Persewaan dan          Real Estate, Rental Business and 

Jasa Perusahaan  146.146   2.706   148.852  Corporate Services 
Transportasi,          Transportation, 

Pergudangan dan Komunikasi  143.685   4.609   148.294  Warehousing and Communication 
Lain-lain  479.185   17.422   496.607  Others 
Subtotal  8.143.474   231.757   8.375.231  Subtotal 
           

Total  8.258.019     231.757   8.489.776  Total 
Dikurangi: Cadangan Kerugian          Less: Allowance for 

Penurunan Nilai (  272.797 ) (   133.497 ) (  406.294 ) Impairment Losses 
           

Neto  7.985.222    98.260    8.083.482  Net 
 

Berdasarkan kualitas kredit yang diberikan berdasarkan 
kolektibilitas sesuai ketentuan Bank Indonesia: 

 Based on credit quality in accordance with Bank Indonesia’s  
collectibility of loans: 

   
  31 Desember/ December 31, 2022   
     Dalam               
     Perhatian   Kurang            
     Khusus/   Lancar/            
  Lancar/   Special   Sub-   Diragukan/   Macet/   Total/   
  Current   Mention   standard   Doubtful   Loss   Total   

Pihak Berelasi                   Related Parties 
Industri Pengolahan  59.049   --   --   --   --   59.049  Manufacturing 
Perdagangan Besar dan Eceran  658   --   --   --   --   658  Wholesale and Retail Trade 
Subtotal  59.707   --   --   --   --   59.707  Subtotal 

                    
Pihak Ketiga                   Third Parties 

Perantara Keuangan  2.836.799   30.797   --   --   --   2.867.596  Financial Intermediaries 
Rumah Tangga  2.379.787   245.003   19.683   27.767   45.645   2.717.885  Household Sector 
Perdagangan Besar dan Eceran  1.384.499   181.592   20.105   18.922   59.318   1.664.436  Wholesale and Retail Trade 
Real Estat, Usaha Persewaan                          Real Estate, Rental Business 

dan Jasa Perusahaan  742.596   31.184   314   4.063   3.734   781.891  and Corporate Services 
Jasa Kemasyarakatan,                   Social Services, Socio-Cultural,  

Sosial Budaya, Perorangan                    Other Individual,  
Lainnya dan Hiburan  443.832   55.687   1.288   3.161   9.454   513.422  and Entertainment 

Pertanian, Perburuan dan                   Agriculture, Hunting and 
Kehutanan   273.363   25.167   4.300   2.431   12.297   317.558  Forestry 

Industri Pengolahan   139.219   32.094   1.118   1.849   2.292   176.572  Manufacturing 
Penyediaan Akomodasi dan                         Supplies of Accommodation  

Makan Minum  130.699   38.131   1.819   1.041   1.691   173.381  and Foods & Beverages 
Transportasi, Pergudangan                    Transportation, Warehousing  

dan Komunikasi  97.990   24.115   --   2.487   6.464   131.056  and Communication 
Lain-lain  553.765   57.375   3.091   16.777   24.739   655.747  Others 
Subtotal  8.982.549   721.145   51.718   78.498   165.634   9.999.544  Subtotal 

                    
Total  9.042.256   721.145   51.718   78.498   165.634   10.059.251  Total 
Dikurangi: Cadangan Kerugian                   Less: Allowance for 

Penurunan Nilai ( 156.345 ) ( 56.692 ) ( 18.127 ) ( 46.399 ) ( 101.550 ) ( 379.113 ) Impairment Losses 
                    

Neto  8.885.911   664.453   33.591   32.099   64.084   9.680.138  Net 
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10. KREDIT YANG DIBERIKAN - NETO (Lanjutan)  10. LOANS - NET (Continued) 
   
b. Berdasarkan Sektor Ekonomi (Lanjutan)  b. By Economic Sectors (Continued) 
   

Berdasarkan kualitas kredit yang diberikan berdasarkan 
kolektibilitas sesuai ketentuan Bank Indonesia: 

 Based on credit quality in accordance with Bank Indonesia’s  
collectibility of loans: 

   
  31 Desember/ December 31, 2021   
     Dalam               
     Perhatian   Kurang            
     Khusus/   Lancar/            
  Lancar/   Special   Sub-   Diragukan/   Macet/   Total/   
  Current   Mention   standard   Doubtful   Loss   Total   

Pihak Berelasi                   Related Parties 
Perantara Keuangan   63.621   --   --   --   --   63.621  Financial Intermediaries 
Industri Pengolahan  50.924   --   --   --   --   50.924  Manufacturing 
Subtotal  114.545   --   --   --   --   114.545  Subtotal 

                    
Pihak Ketiga                   Third Parties 

Perantara Keuangan  2.468.088   42.881   --   --   --   2.510.969  Financial Intermediaries 
Perdagangan Besar dan Eceran  1.687.032   105.315   20.967   12.966   49.116   1.875.396  Wholesale and Retail Trade 
Rumah Tangga  1.648.618   105.622   5.689   22.930   36.831   1.819.690  Household Sector 
Pertanian,                   Agriculture, 

Perburuan dan Kehutanan  373.584   12.497   1.550   1.099   18.235   406.965  Hunting and Forestry 
Jasa Kemasyarakatan,Sosial                    Social Services, Socio Cultural, 

Budaya, Perorangan Lainnya                   Other Individual 
dan Hiburan  314.299   12.500   173   2.602   5.843   335.417  and Entertainment 

Penyediaan Akomodasi dan                   Supplies of Accommodation 
Makan Minum  224.740   35.537   1.297   9   6.136   267.719  and Food & Beverages 

Industri Pengolahan  184.418   2.678   736   140   17.726   205.698  Manufacturing 
Konstruksi  142.865   13.784   --   --   2.975   159.624  Construction 
Real Estat, Usaha Persewaan                   Real Estate, Rental Business 

dan Jasa Perusahaan  133.952   12.194   1.880   --   826   148.852  and Corporate Services 
Transportasi, Pergudangan                   Transportation, Warehousing 

dan Komunikasi  130.577   13.108   46   141   4.422   148.294  and Communication 
Lainnya  463.970   15.215   1.995   856   14.571   496.607  Others 
Subtotal  7.772.143   371.331   34.333   40.743   156.681   8.375.231  Subtotal 
                    
Total  7.886.688   371.331   34.333   40.743   156.681   8.489.776  Total 
Dikurangi: Cadangan Kerugian                   Less: Allowance for 

Penurunan Nilai ( 227.228 ) ( 45.569 ) ( 12.907 ) ( 16.369 ) ( 104.221 ) ( 406.294 ) Impairment Losses 
                    

Neto  7.659.460   325.762   21.426   24.374   52.460   8.083.482  Net 
 

   
Rasio kredit bermasalah Bank secara bruto (sebelum dikurangi 
cadangan kerugian penurunan nilai) pada tanggal 31 Desember 
2022 dan 2021 masing-masing sebesar 2,94% dan 2,73% 
sedangkan rasio kredit bermasalah Bank secara neto pada 
tanggal 31 Desember 2022 dan 2021 masing-masing sebesar 
1,29% dan 1,16%. 

 
 
 

The ratios of non-performing loans on a gross basis (before 
deducting the allowance for impairment losses) as of 
December 31, 2022 and 2021 are 2.94% and 2.73%, 
respectively, while the ratio of non-performing loans on a 
net basis as of December 31, 2022 and 2021  are 1.29% and 
1.16%, respectively. 

   
c. Berdasarkan Jangka Waktu Perjanjian Kredit  c. By Time Period 

 
  31 Desember/ December 31   
   2022   2021     
        

≤ 1 Tahun   4.057.421   3.807.371    ≤ 1 Year 
> 1 Tahun - 2 Tahun   992.958   381.448    > 1 Year - 2 Years 
> 2 Tahun - 5 Tahun   2.720.473   1.686.143    > 2 Years - 5 Years 
> 5 Tahun   2.288.399   2.614.814    > 5 Years 

        
Total  10.059.251   8.489.776    Total 
Dikurangi: Cadangan Kerugian        Less: Allowance for 

Penurunan Nilai ( 379.113 ) ( 406.294 )  Impairment Losses 
        
Neto  9.680.138   8.083.482   Net 
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10. KREDIT YANG DIBERIKAN - NETO (Lanjutan)  10. LOANS - NET (Continued) 
   

d. Berdasarkan Jatuh Tempo Kredit  d. By Remaining Period to Maturity 
 
  31 Desember/ December 31   
   2022   2021     
        

≤ 1 Tahun   4.699.189   4.102.668    ≤ 1 Year 
> 1 Tahun - 2 Tahun   757.978   783.953    > 1 Year - 2 Years 
> 2 Tahun - 5 Tahun   2.814.481   1.722.072    > 2 Years - 5 Years 
> 5 Tahun   1.787.603   1.881.083    > 5 Years 

        
Total  10.059.251   8.489.776    Total 
Dikurangi: Cadangan Kerugian        Less: Allowance for 

Penurunan Nilai ( 379.113 ) ( 406.294 )  Impairment Losses 
        
Neto  9.680.138   8.083.482   Net 

 
e. Berdasarkan Stage  e. By Stage 
   

Perubahan jumlah tercatat bruto kredit yang diberikan menurut 
stage adalah sebagai berikut: 

 The movement of gross carrying amount of loans by stage 
are as follows: 

 
  31 Desember/ December 31, 2022   
  Stage 1/   Stage 2/   Stage 3/   Total/   

  Stage 1   Stage 2   Stage 3   Total   
              
Saldo Awal Tahun  7.529.155   61.179   899.442   8.489.776  Balance at Beginning of Year 

Transfer ke              Transfer to 
Kerugian Kredit              12-Month Expected 
Ekspektasian 12 Bulan              Credit Loss 
(Stage 1)  1.594.466  ( 480.369 ) ( 1.114.097 )  --   (Stage 1) 

Kerugian Kredit Ekspektasian             Lifetime Expected Credit 
Sepanjang Umurnya (Stage 2) ( 1.104.996 )  1.242.393  ( 137.397 )  --  Loss (Stage 2) 

Kerugian Kredit yang               
Mengalami Penurunan Nilai             Credit Impaired Loss 
(Stage 3) ( 854.060 ) ( 340.083 )  1.194.143   --   (Stage 3) 

Aset Keuangan Baru yang             New Financial Assets 
Diberikan atau Dibeli  4.306.070   1.202   75.265   4.382.537  Originated or Purchased  

Pengukuran Kembali              
Nilai Neto Tercatat ( 42.778 ) ( 81.460 ) ( 133.954 ) ( 258.192 ) Remeasurement 

Hapus Buku Pinjaman  --   --  ( 399.686 ) ( 399.686 ) Loans Written-off 
Pelunasan ( 1.894.288 ) ( 154.582 ) ( 106.314 ) ( 2.155.184 ) Settlement 

              
Saldo Akhir Tahun   9.533.569   248.280   277.402   10.059.251  Balance at End of Year 
              

 
  31 Desember/ December 31, 2021   
  Stage 1/   Stage 2/   Stage 3/   Total/   

  Stage 1   Stage 2   Stage 3   Total   
              
Saldo Awal Tahun  7.863.098   63.096   246.110   8.172.304  Balance at Beginning of Year 
Transfer ke              Transfer to 

Kerugian Kredit              12-Month Expected 
Ekspektasian 12 Bulan              Credit Loss 
(Stage 1)  27.712  ( 10.072 ) ( 17.640 )  --   (Stage 1) 

Kerugian Kredit Ekspektasian             Lifetime Expected Credit 
Sepanjang Umurnya (Stage 2) ( 13.616 )  14.103  ( 487 )  --  Loss (Stage 2) 

Kerugian Kredit yang               
Mengalami Penurunan Nilai             Credit Impaired Loss 
(Stage 3) ( 460.766 ) ( 4.622 )  465.388   --   (Stage 3) 

Aset Keuangan Baru yang             New Financial Assets 
Diberikan atau Dibeli  5.686.441   43.644   414.856   6.144.941  Originated or Purchased  

Hapus Buku Pinjaman  --   --  ( 137.547 ) ( 137.547 ) Loans Written-off 
Pelunasan ( 5.573.714 ) ( 44.970 ) ( 71.238 ) ( 5.689.922 ) Settlement 
              
Saldo Akhir Tahun   7.529.155   61.179   899.442   8.489.776  Balance at End of Year 
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  10. KREDIT YANG DIBERIKAN – NETO (Lanjutan)  10. LOANS – NET (Continued) 
 

f.  Suku Bunga Rata-rata per Tahun  f.  Average Interest Rates per Year 
   
Tingkat bunga rata-rata per tahun untuk kredit yang 
diberikan masing-masing sebesar 11,33% dan 13,90% 
untuk tahun-tahun yang berakhir pada tanggal 
31 Desember 2022 dan 2021. 

 The average annual interest rates of loans are 11.33% and 
13.90% for the years ended December 31, 2022 and 2021, 
respectively. 

 
g. Kredit yang Direstrukturisasi  g. Restructured Loans 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank telah 
melakukan restrukturisasi kredit melalui penambahan 
fasilitas kredit, perpanjangan waktu dan penurunan tingkat 
suku bunga dengan rincian berdasarkan kolektibilitas sebagai 
berikut: 

 As of December 31, 2022 and 2021, the Bank restructured 
loans by additional loans facilities, term extension and 
reduction of interest rates based on collectibility as follows: 

  
  31 Desember/ December 31, 2022   
     Dalam Perhatian   Kurang            
  Lancar/   Khusus/   Lancar/   Diragukan/   Macet/   Total/   
  Current   Special Mention   Sub-standard   Doubtful   Loss   Total   
                    

Pihak Ketiga                   Third Parties 
Modal Kerja  552.861   208.792   15.688   26.011   28.368   831.720  Working Capital 
Konsumsi  467.510   114.791   9.914   16.164   33.562   641.941  Consumer 
Investasi  712.295   89.337   8.544   11.866   38.507   860.549  Investment 

                    
Total  1.732.666   412.920   34.146   54.041   100.437   2.334.210  Total 
Dikurangi: Cadangan Kerugian                   Less: Allowance for 

Penurunan Nilai ( 54.697 ) ( 36.776 ) ( 10.173 ) ( 33.343 ) ( 66.174 ) ( 201.163 ) Impairment Losses 
                    
Neto  1.677.969   376.144   23.973   20.698   34.263   2.133.047  Net 

 
  31 Desember / December 31, 2021   
     Dalam Perhatian   Kurang            
  Lancar/   Khusus/   Lancar/   Diragukan/   Macet/   Total/   
  Current   Special Mention   Sub-standard   Doubtful   Loss   Total   
                    

Pihak Ketiga                   Third Parties 
Modal Kerja  769.696   103.425   3.284   4.593   42.630   923.628  Working Capital 
Konsumsi  726.267   66.856   5.601   9.002   17.788   825.514  Consumer 
Investasi  996.326   27.207   8.656   2.111   28.013   1.062.313  Investment 

                    
Total  2.492.289   197.488   17.541   15.706   88.431   2.811.455  Total 
Dikurangi: Cadangan Kerugian                   Less: Allowance for 

Penurunan Nilai ( 107.930 ) ( 27.782 ) ( 4.915 ) ( 4.423 ) ( 63.348 ) ( 208.398 ) Impairment Losses 
                    
Neto  2.384.359   169.706   12.626   11.283   25.083   2.603.057  Net 
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10. KREDIT YANG DIBERIKAN – NETO (Lanjutan)  10. LOANS – NET (Continued) 
   

h. Cadangan Kerugian Penurunan Nilai   h. Allowance for Impairment Losses  
   

Perubahan cadangan kerugian penurunan nilai kredit yang 
diberikan menurut stage adalah sebagai berikut: 

 The changes in the allowance for impairment losses of loans 
by stage are as follows: 

 
  31 Desember/ December 31, 2022   
  Stage 1/   Stage 2/   Stage 3/   Total/   

  Stage 1   Stage 2   Stage 3   Total   
              
Saldo Awal Tahun  190.973   9.190   206.131   406.294  Balance at Beginning of Year 
Transfer ke              Transfer to 

Kerugian Kredit Ekspektasian             12-Month Expected 
12 Bulan (Stage 1) ( 59.886 )  112.662  ( 52.776 )  --  Credit Loss (Stage 1) 

Kerugian kredit Ekspektasian             Lifetime Expected Credit 
Sepanjang Umurnya (Stage 2) ( 30.412 ) ( 46.212 )  76.624   --  Loss (Stage 2) 

Kerugian Kredit yang Mengalami              
Penurunan Nilai (Stage 3)  177.154  ( 49.390 ) ( 127.764 )  --  Credit Impaired Loss (Stage 3) 

Aset Keuangan Baru yang             New Financial Assets 
Diberikan atau Dibeli  76.305   44   4.624   80.973  Originated or Purchased  

Hapus Buku Pinjaman  --   --  ( 399.686 ) ( 399.686 ) Loans Written-off 
Pengukuran Kembali             Net Remeasurement of 

Penyisihan Kerugian Neto ( 136.329 )  21.935   429.276   314.882  Loss Allowance  
Penerimaan Kembali Kredit             Recoveries of Loans 

yang telah Dihapusbukukan  --   --   43.501   43.501  Previously Written-off 
Pelunasan ( 29.796 ) ( 13.768 ) ( 23.287 ) ( 66.851 ) Settlement 

              
Saldo akhir tahun  188.009   34.461   156.643   379.113  Balance at End of Year 

 
  31 Desember/ December 31, 2021   
  Stage 1/   Stage 2/   Stage 3/   Total/   

  Stage 1   Stage 2   Stage 3   Total   
              
Saldo Awal Tahun  89.446   2.608   195.000   287.054  Balance at Beginning of Year 
Transfer ke              Transfer to 

Kerugian Kredit Ekspektasian             12-Month Expected 
12 Bulan (Stage 1)  14.720  ( 408 ) ( 14.312 )  --  Credit Loss (Stage 1) 

Kerugian kredit Ekspektasian             Lifetime Expected Credit 
Sepanjang Umurnya (Stage 2) ( 91 )  359  ( 268 )  --  Loss (Stage 2) 

Kerugian Kredit yang Mengalami              
Penurunan Nilai (Stage 3) ( 18.838 ) ( 75 )  18.913   --  Credit Impaired Loss (Stage 3) 

Aset Keuangan Baru yang             New Financial Assets 
Diberikan atau Dibeli  151.860   7.211   76.071   235.142  Originated or Purchased  

Hapus Buku Pinjaman  --   --  ( 137.547 ) ( 137.547 ) Loans Written-off 
Pengukuran Kembali             Net Remeasurement of 

Penyisihan Kerugian Neto  12.653   1.511   96.628   110.792  Loss Allowance  
Penerimaan Kembali Kredit             Recoveries of Loans 

yang telah Dihapusbukukan  --   --   34.763   34.763  Previously Written-off 
Pelunasan ( 58.777 ) ( 2.016 ) ( 63.117 ) ( 123.910 ) Settlement 

              
Saldo Akhir Tahun  190.973   9.190   206.131   406.294  Balance at End of Year 

 
Pada tanggal 31 Desember 2022 dan 2021, pembentukan 
penyisihan aset produktif yang dihitung berdasarkan 
ketentuan Bank Indonesia masing-masing sebesar Rp 250.806  
dan Rp 180.226. Sedangkan, pembentukan penyisihan aset 
produktif atas kredit yang dihitung berdasarkan ketentuan 
Bank Indonesia masing-masing sebesar Rp 242.353 dan 
Rp 172.555, sehingga pemenuhan cadangan masing-masing 
sebesar 156,43% dan 235,46%. 

 As of December 31, 2022 and 2021, the minimum allowance 
for possible losses computed under the Bank Indonesia 
regulation amounted Rp 250,806 and Rp 180,226, 
respectively. Meanwhile, the minimum allowance for 
possible losses for loans computed under  the Bank Indonesia 
regulation amounted Rp 242,353 and Rp 172,555, 
respectively; thus, fulfillment of the allowance are 156.43% 
and 235.46%, respectively. 

   
Manajemen berpendapat bahwa penyisihan kerugian yang 
dibentuk telah memadai untuk menutup kemungkinan 
kerugian akibat tidak tertagihnya kredit yang diberikan. 

 Management believes that the allowance provided is 
adequate to cover possible losses from uncollectible loans. 
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10. KREDIT YANG DIBERIKAN – NETO (Lanjutan)  10. LOANS – NET (Continued) 
   

i. Informasi Pokok Lainnya Sehubungan dengan Kredit yang 
Diberikan 

 i. Other Key Information Related to the Loans 

   
1. Umum  1. General 

   
Kredit yang diberikan pada umumnya dijamin dengan 
agunan yang diikat dengan hak tanggungan atau surat kuasa 
untuk menjual, deposito berjangka atau jaminan lain yang 
dapat diterima oleh perbankan. 

 Loans are generally secured by collateral tied to the 
mortgage or power of attorney to sell time, deposits or 
other collateral acceptable to banks. 

   
Semua kredit disajikan dalam Rupiah.  All loans are entirely in Rupiah. 
   

2. Deposito Berjangka yang Dijaminkan Sebagai Agunan  2. Time Deposits Pledged as Collateral 
   
Total kredit yang dijamin dengan deposito berjangka per 
31 Desember 2022 dan 2021 masing-masing sebesar  
Rp 649.221 dan Rp 442.092. 

 Total loans secured by time deposits as of  
December 31, 2022 and 2021 amounted to Rp 649,221 and 
Rp 442,092, respectively. 

   
Deposito berjangka yang diperhitungkan sebagai jaminan 
atas kredit yang diberikan pada tanggal 31 Desember 2022 
dan 2021 masing-masing sebesar Rp 223.698 dan 
Rp 273.213 atau sebesar 2,64% dan 3,81% dari total 
deposito berjangka (Catatan 17). 

 Time deposits pledged as collateral of loans as  
of December 31, 2022 and 2021 amounted to  
Rp 223,698 and Rp 273,213 or represent 2.64% and 3.81% 
of the total time deposits, respectively (Note 17). 

   
3. Kredit kepada Pihak Berelasi  3. Loans to Related Parties 

   
Kredit yang diberikan kepada pihak berelasi pada tanggal 
31 Desember 2022 dan 2021 masing-masing sebesar 0,41% 
dan 0,95% dari total aset (Catatan 33). 

 Loans to related parties as of December 31, 2022  and 
2021 are 0.41% and 0.95% of total assets, respectively 
(Note 33). 

   
4. Batas Maksimum Pemberian Kredit  4. Legal Lending Limit 

   
Pada tanggal 31 Desember 2022 dan 2021, tidak terdapat 
pelanggaran ataupun pelampauan Batas Maksimum 
Pemberian Kredit (BMPK) kepada pihak ketiga dan pihak 
berelasi sesuai dengan peraturan yang telah ditetapkan 
Bank Indonesia. 

 As of December 31, 2022 and 2021, there was no breach 
and no violation of the Legal Lending Limit requirements 
both to third parties and related parties. The Bank 
complied with the requirements of Bank Indonesia. 

   
5. Perjanjian Kerjasama Pembelian Aset (Asset Buying) 

dengan Koperasi Simpan Pinjam Sahabat Mitra Sejati 
 5. Asset Purchase Agreement (Asset Buying) with 

Koperasi Simpan Pinjam Sahabat Mitra Sejati 
   

Bank mengambil alih pinjaman dengan cara asset buying. 
Pada tanggal 31 Desember 2022 dan 2021, saldo asset 
buying masing-masing sebesar Rp 3.527.021  dan 
Rp 3.504.568. 

 The Bank  takes  over  a loan by asset buying. As  of  
December  31, 2022  and 2021,  the balances  from asset  
buying amounted to Rp 3,527,021 and Rp 3,504,568, 
respectively. 

   
6.  Kelonggaran Tarik  6. Unused Loan Facilities 

   
Fasilitas  kredit  kepada  nasabah  yang  belum  digunakan  
(kelonggaran tarik) pada tanggal 31 Desember 2022 dan 
2021 masing-masing sebesar Rp 2.788.981 dan Rp 1.243.429 
(Catatan 32). 

 Unused loan facilities as of December 31, 2022 and 2021 
amounted to Rp 2,788,981  and Rp 1,243,429, 
respectively (Note 32). 

 
 
11. PENYERTAAN SAHAM  11. INVESTMENT IN SHARES 
   

  Persentase      
  Kepemilikan/      
  Percentage of   31 Desember/ December 31,   

Nama Perusahaan  Ownership   2022   2021  Company Name 
           

PT Smart Multi Finance  7,89%   50.000   --  PT Smart Multi Finance 
PT Bima Multi Finance  0,41%   469   469  PT Bima Multi Finance 
           
Total     50.469   469  Total 
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11. PENYERTAAN SAHAM (Lanjutan)  11. INVESTMENT IN SHARES (Continued) 
 

Berdasarkan Akta Pernyataan Keputusan Para Pemegang Saham 
PT Smart Multi Finance dari Notaris Ira Iswardani SH., M.Kn. 
No. 08 tanggal 21 Juni 2022, para pemegang saham PT Smart 
Multi Finance telah memberikan persetujuan atas rencana 
dan/atau tindakan Bank untuk melakukan penyertaan modal. 
Penyertaan ini telah diterima dan dicatat dalam database 
Sistem Administrasi Badan Hukum Kementrian Hukum dan Hak 
Asasi Manusia Republik Indonesia berdasarkan surat 
No. AHU-AH.01.03-0253957 tanggal 22 Juni 2022. 

 

 Based on the Deed of Statement of Decision of the 
Shareholders of PT Smart Multi Finance from Notary Ira 
Iswardani SH., M.Kn. No. 08 dated June 21, 2022, the 
shareholders of PT Smart Multi Finance have given their 
approval for the Bank's plans and/or actions to make equity 
participation. This investment in shares has been received and 
recorded in the Legal Entity Administration System database 
of the Ministry of Law and Human Rights of the Republic of 
Indonesia by letter No. AHU-AH.01.03-0253957 dated  
June 22, 2022. 

   
Berdasarkan berita acara Rapat Umum Luar Biasa para 
pemegang saham PT Bima Multi Finance tertanggal  
12 November 2018 dan Akta Notaris No. 19 tanggal 12 Maret 
2019 yang dibuat dihadapan Drs. Wijanto Suwongso, SH., Notaris 
di Jakarta, Bank dan beberapa kreditur lainnya telah 
menyetujui konversi pinjaman jangka panjang dan Medium 
Term Notes (MTN) PT Bima Multi Finance menjadi saham dengan 
nilai konversi Rp 500 per lembar saham (nilai penuh). 
Penyertaan ini telah diterima dan dicatat dalam database 
Sistem Administrasi Badan Hukum Kementrian Hukum dan Hak 
Asasi Manusia Republik Indonesia berdasarkan surat 
No. AHU-AH.01.03-0151322 tanggal 15 Maret 2019. 

 Based on the Minutes of Extraordinary Shareholders General 
Meeting of PT Bima Multi Finance dated November 12, 2018 
and Notarial Deed No. 19 dated March 12, 2019 of  
Drs. Wijanto Suwongso, S.H., a Notary in Jakarta, the Bank and 
the other creditors have agreed on the conversion from long-
term loan and Medium Term Notes (MTN) of PT Bima Multi 
Finance to shares with conversion rate of Rp 500 per share (full 
amount). This investment in shares has been accepted and 
recorded in database of Legal Entity Administration System of 
the Ministry of Law and Human Rights of the Republic of 
Indonesia in its Letter No. AHU-AH.01.03-0151322 dated March 
15,  2019.  

 
 
12. ASET TETAP - NETO  12. PROPERTY, PLANT AND EQUIPMENT - NET 
   

  31 Desember/ December 31, 2022   
  Saldo Awal/            
  Beginning   Penambahan/   Pengurangan/   Saldo Akhir   
  Balance   Additions   Disposals   Ending Balance   
              
Harga Perolehan             Acquisition Cost 
Tanah  41.263   478   --   41.741  Land 
Bangunan  52.852   1.611   --   54.463  Buildings 
Perlengkapan dan Peralatan              

Kantor  51.229   4.949  ( 854 )  55.324  Office Equipment 
Renovasi Gedung dan             Building Renovation and 

Instalasi  15.766   58  ( 28 )  15.796  Installation  
Kendaraan Bermotor  59   --   --   59  Vehicles 
Subtotal  161.169   7.096  ( 882 )  167.383  Subtotal 
Aset Hak Guna  48.964   3.739  ( 8.034 )  44.669  Right-of-Use Assets 
              
Total  210.133   10.835  ( 8.916 )  212.052  Total 
              
Akumulasi Penyusutan             Accumulated Depreciation 
Bangunan  17.568   5.279   --   22.847  Buildings 
Perlengkapan dan Peralatan              

Kantor  32.531   6.221  ( 762 )  37.990  Office Equipment 
Renovasi Gedung dan             Building Renovation and 

Instalasi  15.672   54  ( 25 )  15.701  Installation  
Kendaraan Bermotor  59   --   --   59  Vehicles 
Subtotal  65.830   11.554  ( 787 )  76.597  Subtotal 
Aset Hak Guna  24.150   9.376  ( 8.034 )  25.492  Right-of-Use Assets 
Total  89.980   20.930  ( 8.821 )  102.089  Total 
              
Nilai Buku Neto  120.153         109.963  Net Book Value 
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12. ASET TETAP – NETO (Lanjutan)  12. PROPERTY, PLANT AND EQUIPMENT - NET (Continued) 
   
  31 Desember/ December 31, 2021   
  Saldo awal/   Penambahan/   Pengurangan/   Saldo akhir/   
  Beginning Balance   Additions   Deductions   Ending Balance   
              

Harga Perolehan             Acquisition Cost 
Tanah  41.263   --   --   41.263  Land 
Bangunan  43.716   9.136   --   52.852  Buildings 
Perlengkapan dan Peralatan              

Kantor  49.997   7.574  ( 6.342 )  51.229  Office Equipment 
Renovasi Gedung dan             Building Renovation and 

Instalasi  16.219   28  ( 481 )  15.766  Installation 
Kendaraan Bermotor  59   --   --   59  Vehicles 
Subtotal  151.254   16.738  ( 6.823 )  161.169  Subtotal 
Aset Hak Guna  52.348   2.759  ( 6.143 )  48.964  Right-of-Use Assets 
              
Total  203.602   19.497  ( 12.966 )  210.133  Total 
              
Akumulasi Penyusutan             Accumulated Depreciation 
Bangunan  11.793   5.775   --   17.568  Buildings 
Perlengkapan dan Peralatan              

Kantor  33.096   5.740  ( 6.305 )  32.531  Office Equipment 
Renovasi Gedung dan             Building Renovation and 

Instalasi  16.098   55  ( 481 )  15.672  Installation  
Kendaraan Bermotor  59   --   --   59  Vehicles 
Subtotal  61.046   11.570  ( 6.786 )  65.830  Subtotal 
Aset Hak Guna  19.668   10.441  ( 5.959 )  24.150  Right-of-Use Assets 
Total  80.714   22.011  ( 12.745 )  89.980  Total 
              
Nilai Buku Neto  122.888         120.153  Net Book Value 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank memiliki empat 
bidang tanah dengan sertifikat Hak Guna Bangunan (HGB). 
Sertifikat HGB berjangka waktu 20 tahun sampai dengan 
30 tahun. Masa berlaku HGB berakhir antara tahun 2025 sampai 
dengan 2039. Manajemen berpendapat tidak terdapat masalah 
dengan perpanjangan hak atas tanah karena seluruh tanah 
diperoleh secara sah dan didukung dengan bukti kepemilikan 
yang memadai. 

 As of December 31, 2022 and 2021, the Bank had four plots of 
land with Building Use Rights (HGB) titles. The certificates 
have periods of 20 to 30 years. The HGB expiration period 
ranges from year 2025 up to 2039. Management believes that 
there will be no difficulty in obtaining the extension of the 
land rights as all of the land were acquired legally and are 
supported by sufficient evidence of ownership. 

   
Beban penyusutan untuk tahun-tahun yang  berakhir pada 
31 Desember 2022 dan 2021 masing-masing sebesar Rp 20.930 
dan Rp 22.011 (Catatan 29). 

 Depreciation expense for the years ended December 31, 2022 
and 2021 amounted to Rp 20,930 and Rp 22,011, respectively 
(Note 29). 

   
Bank telah mengasuransikan aset tetap untuk menutupi 
kemungkinan kerugian terhadap risiko kebakaran, pencurian dan 
bencana alam dengan nilai pertanggungan asuransi per 
31 Desember 2022 sebesar Rp 123.308 pada PT Asuransi Bina 
Dana Arta Tbk. sedangkan per 31 Desember 2021 sebesar 
Rp 118.281 pada PT Asuransi Harta Aman Pratama Tbk. 

 Bank has insured its property, plant and equipment to cover 
possible losses due to fire, theft and natural disasters as of 
December 31, 2022 for a total coverage of Rp 123,308 with  
PT Asuransi Bina Dana Arta Tbk. while as of December 31, 2021 
for a total coverage of Rp 118,281 with PT Asuransi Harta Aman 
Pratama Tbk. 

   
Manajemen berpendapat bahwa jumlah pertanggungan asuransi 
tersebut telah memadai untuk menutupi kemungkinan kerugian 
yang terjadi atas aset tetap yang dipertanggungkan. 

 Management believes that the insurance coverage is sufficient 
to cover possible losses on the insured property, plant and 
equipment. 

   
Pada tahun 2022 dan 2021, Bank menjual perlengkapan dan 
peralatan kantor dengan rincian sebagai berikut: 

 In 2022 and 2021, the Bank sold office equipment with the 
details as follows: 

 
   2022   2021    
        

Harga Jual  112   28  Selling Price 
Nilai Buku ( 90 ) ( 26 ) Net Book Value 
 

 
 

 
    

Keuntungan       Gains From Sale of 
Penjualan Aset Tetap (Catatan 30)  22   2  Property, Plant and Equipment (Note 30) 
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12. ASET TETAP – NETO (Lanjutan)  12. PROPERTY, PLANT AND EQUIPMENT - NET (Continued) 
 

Pengurangan aset tetap termasuk penghapusbukuan untuk 
tahun-tahun yang berakhir 31 Desember 2022 dan 2021 dengan 
nilai buku masing-masing sebesar Rp 5 dan Rp 11.  

 The disposals of property, plant and equipment include the 
write-off for the years ended December 31, 2022 and 2021 with 
book value amounted to Rp 5 and 11, respectively. 

   
Tidak terdapat aset tetap yang dijaminkan oleh Bank pada 
tanggal 31 Desember 2022 dan 2021. 

 There are no property, plant and equipment pledged as 
collateral by the Bank as of December 31, 2022 and 2021. 

   
Manajemen berpendapat tidak terdapat indikasi penurunan nilai 
atas aset tetap yang dimiliki Bank. 

 Management believes that there is no indication of impairment 
losses on property, plant and equipment held by the Bank. 

   
Bank menyewa beberapa aset termasuk gedung kantor, ruang 
ATM, kendaraan dan lain-lain. Rata-rata masa sewa adalah  
5 (lima) tahun. 

 The Bank had leased a number of assets which include offices, 
ATM space, vehicles and others. The average of lease term is 5 
(five) years. 

 
 
13. ASET TAKBERWUJUD - NETO  13. INTANGIBLE ASSETS - NET 
 
  31 Desember/ December 31, 2022   
  Saldo awal/   Penambahan/   Pengurangan/   Saldo akhir/   
  Beginning Balance   Additions   Deductions   Ending Balance   

Piranti Lunak Komputer             Computer Software 
Harga Perolehan  57.832   8.091   --   65.923  Cost 
Akumulasi Amortisasi  38.095   6.938   --   45.033  Accumulated Amortization 

              
Nilai Buku Neto  19.737         20.890  Net Book Value 

 
  31 Desember/ December 31, 2021   
  Saldo awal/   Penambahan/   Pengurangan/   Saldo akhir/   
  Beginning Balance   Additions   Deductions   Ending Balance   

Piranti Lunak Komputer             Computer Software 
Harga Perolehan  50.158   7.751  ( 77 )  57.832  Cost 
Akumulasi Amortisasi  30.430   7.742  ( 77 )  38.095  Accumulated Amortization 

              
Nilai Buku Neto  19.728         19.737  Net Book Value 

 
 

Beban amortisasi aset takberwujud untuk tahun-tahun yang  
berakhir pada 31 Desember 2022 dan 2021 masing-masing 
sebesar  Rp 6.938 dan Rp 7.742  (Catatan 29). 

 Amortization expense of intangible assets for the years ended 
December 31, 2022 and 2021 amounted to Rp 6,938 and 
Rp 7,742, respectively (Note 29). 

   
Manajemen berpendapat tidak terdapat indikasi penurunan nilai 
atas aset takberwujud yang dimiliki Bank. 

 Management believes that there is no indication of impairment 
of intangible assets held by the Bank. 

 
 
14. AGUNAN YANG DIAMBIL ALIH - NETO  14. FORECLOSED ASSETS - NET 

   
Rincian dalam akun ini adalah sebagai berikut:  The details in this account are as follows: 

 
  31 Desember/ December 31   
  2022   2021   

        
Agunan yang Diambil Alih  178.666   173.578  Foreclosed Assets 
Dikurangi: Cadangan Kerugian       Less: Allowance for 

           Penurunan Nilai ( 10.357 ) ( 9.864 ) Impairment Losses 
        

Total  168.309   163.714  Total 
 

Berdasarkan PBI No. 14/15/PBI/2012 tanggal 24 Oktober 2012 
tentang “Penilaian Kualitas Aktiva Bank Umum”, khususnya 
agunan yang diambil alih (AYDA), Bank diwajibkan untuk 
melakukan upaya penyelesaian terhadap AYDA yang dimiliki. 

 Based on PBI No. 14/15/PBI/2012 dated October 24, 2012, 
regarding the “Asset Quality Ratings for Commercial Banks” 
and in particular on the foreclosed asset (AYDA), the Bank is 
required to have an action plan for settlement of its foreclosed 
assets. 

   
Pada tahun 2022, terjadi penjualan AYDA sebesar Rp 41.365 
dengan nilai tercatat sebesar Rp 55.411. Atas transaksi tersebut, 
Bank mengakui kerugian atas penjualan AYDA sebesar Rp 14.046 
(Catatan 30). 

 In 2022, foreclosed assets were sold at Rp 41,365 with carrying 
amount of Rp 55,411. The Bank recognized a loss on sale of 
foreclosed assets amounting to Rp 14,046 (Note 30). 
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14. AGUNAN YANG DIAMBIL ALIH – NETO (Lanjutan)  14. FORECLOSED ASSETS – NET (Continued) 
   
Pada tahun 2021, terjadi penjualan AYDA sebesar Rp 34.790 
dengan nilai tercatat sebesar Rp 56.195. Atas transaksi tersebut, 
Bank mengakui kerugian atas penjualan AYDA sebesar Rp 21.405 
(Catatan 30). 

 In 2021, foreclosed assets were sold at Rp 34,790 with carrying 
amount of Rp 56,195. The Bank recognized a loss on sale of 
forclosed assets amounting to Rp 21,405 (Note 30). 

   
Perubahan dalam cadangan kerugian penurunan nilai adalah 
sebagai berikut: 

 The changes in the allowance for impairment losses are as 
follows: 

 
  31 Desember/ December 31   
  2022   2021   

        
Saldo Awal  9.864   9.485  Beginning Balance 
Penyisihan selama Tahun Berjalan  999   1.197  Allowance during the Year 
Penjualan AYDA ( 506 ) ( 818 ) Sale of Forclosed Assets 
        
Total  10.357   9.864  Total 
 

 
15. ASET LAIN-LAIN  15. OTHER ASSETS 

 
  31 Desember/ December 31   
  2022   2021   

        
Piutang Bunga  327.508   167.400  Interest Receivable 
Biaya Dibayar Dimuka  52.300   26.974  Prepaid Expenses 
Setoran Jaminan  13.468   9.398  Security Deposit 
Uang Muka  1.836   93  Cash Advances 
Lain-lain  15.141   1.276  Others 
        
Total  410.253   205.141  Total 

   
Piutang bunga terdiri dari pendapatan bunga yang akan diterima 
dari kredit yang diberikan, efek-efek dan lainnya.  

 Interest receivable consist of accrued interest from loans, 
marketables securities and others. 

   
Beban dibayar di muka terdiri dari sewa dibayar di muka, 
asuransi dibayar dimuka dan iuran Lembaga Penjamin Simpanan 
(LPS). 

 Prepaid expenses consist of prepaid rent, prepaid insurance 
and contribution of the Indonesia Deposit Insurance 
Corporation (LPS). 

   
Uang muka terdiri dari uang muka instalasi, uang muka 
pembelian software, uang muka perjalanan dinas karyawan dan 
uang muka untuk kegiatan operasional lainnya. 

 Cash advances consist of advance for installation, advance for 
software purchase, advance for employees’ business travel and 
advance for other operational activities. 

   

 
16. LIABILITAS SEGERA  16. OBLIGATIONS DUE IMMEDIATELY 
 
  31 Desember/ December 31   
  2022   2021   

        
Liabilitas kepada Pihak Ketiga  30.789   15.504  Liabilities to Third Parties 
Bunga Simpanan Nasabah  --   227  Interest of Deposits from Customers 
Lain-lain  1.391   132.359  Others 
        

Total  32.180   148.090  Total 
 

Liabilitas kepada pihak ketiga terdiri dari titipan dana nasabah, 
yang merupakan pengiriman dana (transfer) dari satu pihak 
kepada pihak lainnya melalui Bank sebagai perantara, dimana 
pada akhir periode laporan, dana tersebut belum efektif 
diterima atau dikreditkan ke rekening penerima dana 
(beneficiary). 

 Liabilities to third parties consist of deposits of customer 
funds, which is transfer of funds from one party to another 
through the Bank as an intermediary, where in at the end of 
reporting period, the fund has not been effectively received 
or credited to the beneficiary account. 

   
Lain-lain merupakan transaksi dengan pihak Artajasa yang belum 
diselesaikan pada tanggal laporan. 

 Others refer to transactions with Artajasa that were not yet 
settled as of reporting date. 
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17. SIMPANAN DARI NASABAH  17. DEPOSITS FROM CUSTOMERS 
 
  31 Desember/ December 31   
  2022   2021   

        
Giro  959.326   952.976  Current Accounts 
Tabungan  1.016.108   1.351.791  Savings 
Deposito Berjangka  8.470.194   7.167.069  Time Deposits 
        

Total  10.445.628   9.471.836  Total 
  

Berdasarkan Undang-Undang No. 24 tentang Lembaga 
Penjaminan Simpanan (LPS) tanggal 22 September 2004, efektif 
sejak tanggal 22 September 2005, sebagaimana diubah dengan 
Undang Undang No. 7 tahun 2009 tanggal 13 Januari 2009 
tentang Penetapan Peraturan Pemerintah Pengganti Undang-
Undang No. 3 tahun 2008, LPS dibentuk untuk menjamin liabilitas 
tertentu bank-bank umum berdasarkan program penjaminan 
yang berlaku, yang besaran nilai jaminannya dapat berubah jika 
memenuhi kriteria tertentu yang berlaku. 

 Based on Law No. 24 concerning the Indonesia Deposit 
Insurance Corporation (LPS) dated September 22, 2004 
effective on September 22, 2005, which was amended by Law 
No. 7 year 2009 dated January 13, 2009 regarding the 
Determination of Government Regulations as in Lieu of Law  
No. 3 year 2008, LPS was formed to guarantee certain 
liabilities of commercial banks under the applicable guarantee 
program, which the amount of guarantee can be adjusted if it 
meets certain applicable criteria. 

   
Berdasarkan Peraturan Pemerintah Republik Indonesia No. 66 
tahun 2008 tanggal 13 Oktober 2008 mengenai besarnya nilai 
simpanan yang dijamin LPS, jumlah simpanan yang dijamin LPS 
adalah simpanan sampai dengan Rp 2.000 per nasabah per bank. 
Suku bunga simpanan LPS pada tanggal 31 Desember 2022 dan 
2021 masing-masing sebesar 3,75% dan 3,50% untuk simpanan 
dalam mata uang rupiah.  

 Based on the Government Regulation No. 66 year 2008 dated 
October 13, 2008 regarding the amount of deposit guaranteed 
by LPS, the amount of deposits covered by LPS is customer 
deposits up to Rp 2,000 per customer per bank. LPS deposit 
interest rates as of December 31, 2022 and 2021 are 3.75% and 
3.50%, respectively for deposit denominated in rupiah. 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank adalah peserta 
dari program penjaminan tersebut. 

 As of December 31, 2022 and 2021, the Bank is a participant 
of the guarantee program. 

 
a. Giro  a. Current Accounts 

 
  31 Desember/ December 31   
  2022   2021   

        
Pihak Berelasi (Catatan 33)  377.198   81.954  Related Parties (Note 33) 
Pihak Ketiga  582.128   871.022  Third Parties 

        
Total  959.326   952.976  Total 

 
Tingkat suku bunga rata-rata per tahun:  Average interest rates per annum: 

 
  2022   2021   

        
Tingkat Suku Bunga  1,88%   2,77%  Average Interest Rates 

 
Per 31 Desember 2022 dan 2021, tidak ada giro yang dijadikan 
jaminan kredit. 

 As of December 31, 2022 and 2021, there are no current 
accounts used as loan collateral. 

   
b. Tabungan  b. Savings 
 

  31 Desember/ December 31   
  2022   2021   

        
Pihak Berelasi (Catatan 33)  14.330   9.182  Related Parties (Note 33) 
Pihak Ketiga  1.001.778   1.342.609  Third Parties 

        
Total  1.016.108   1.351.791  Total 

 
Per 31 Desember 2022 dan 2021, tidak ada saldo tabungan yang 
dijadikan jaminan kredit. 

 
 

As of December 31, 2022 and 2021, there are no saving 
accounts used as loan collateral. 
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17. SIMPANAN DARI NASABAH (Lanjutan)  17. DEPOSITS FROM CUSTOMERS (Continued) 
   

b. Tabungan (Lanjutan)  b. Savings (Continued) 
   

Tingkat suku bunga rata-rata per tahun:  Average interest rates per annum: 
 
  2022   2021   

        
Tingkat Suku Bunga  2,86%   3,85%  Average Interest Rates 

        
c. Deposito Berjangka   c. Time Deposits  
 

  31 Desember/ December 31   
  2022   2021   

        
Pihak Berelasi (Catatan 33)  453.365   75.161  Related Parties (Note 33) 
Pihak Ketiga  8.016.829   7.091.908  Third Parties 

        
Total  8.470.194   7.167.069  Total 

  
Tingkat suku bunga rata-rata per tahun:  Average interest rates per annum: 
 

  2022   2021   
        

Tingkat Suku Bunga  4,04%   5,75%  Average Interest Rates 
 

Saldo deposito berjangka berdasarkan sisa umur sampai 
dengan saat jatuh tempo: 

 The balance of time deposits by the remaining period to 
their maturity: 

 
  31 Desember/ December 31   
  2022   2021   
        

< 1 Bulan  4.785.459  3.514.597  < 1 Month 
> 1 Bulan – 3 Bulan  2.634.365  2.233.845  > 1 Month - 3 Months  
> 3 Bulan - 6 Bulan  738.609  942.977  > 3 Month - 6 Months  
> 6 Bulan - 12 Bulan  308.529  459.627  > 6 Month - 12 Months  
> 12 Bulan - 18 Bulan  3.232  16.023  > 12 Month - 18 Months  
       
Total  8.470.194  7.167.069  Total 
  

Total deposito berjangka yang dijadikan sebagai jaminan 
kredit yang diberikan per 31 Desember 2022 dan 2021  masing-
masing sebesar Rp 223.698 dan Rp 273.213 (Catatan 10i). 

 The total time deposits pledged as collateral of  
loans as of December 31, 2022 and 2021 amounted to 
Rp 223,698 and Rp 273,213, respectively (Note 10i). 
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18. SIMPANAN DARI BANK LAIN  18. DEPOSITS FROM OTHER BANKS 
 
  31 Desember/ December 31   
  2022   2021   
        

Giro  33.326  89.591  Current Accounts 
Tabungan  5.196  5.906  Savings 
Deposito Berjangka  72.296  53.846  Time Deposits 
Call Money  645.000   --  Call Money 
       
Total  755.818  149.343  Total 

 
Saldo deposito berjangka berdasarkan jangka waktu kontrak:  The balance of time deposits by contractual maturity: 

 
  31 Desember/ December 31   
  2022   2021   
        

1 Bulan  71.946  50.000  1 Month 
3 Bulan  350  3.846  3 Months 
       
Total  72.296  53.846  Total 

 
Saldo deposito berjangka berdasarkan sisa umur sampai dengan 
saat jatuh tempo: 

 The balance of time deposits by remaining contractual 
maturity: 

 
  31 Desember/ December 31   
  2022   2021   
        

       
< 1 Bulan  72.196  51.750  < 1 Month 
> 1 Bulan – 3 Bulan  100  2.096  > 1 Month - 3 Months  
       
Total  72.296  53.846  Total 

 
Tingkat suku bunga rata-rata per tahun untuk giro, tabungan, 
deposito berjangka dan call money: 

 The average annual interest rates of current accounts, savings, 
time deposits and call money are as follows: 

 
  2022   2021    
        

Giro  3,73%  4,99%  Current Accounts 
Tabungan  2,53%  3,62%  Savings 
Deposito Berjangka  3,47%  4,14%  Time Deposits 
Call Money  1,46%  0,00%  Call Money 
       

 
19. PERPAJAKAN  19. TAXATION 
   

a. Utang Pajak   a. Taxes Payable 
 

  31 Desember/ December 31   
  2022   2021   

        
Pajak Penghasilan Pasal 4 Ayat (2) dan 23  6.880   6.801  Income Tax Article 4 (2) and 23 
Pajak Penghasilan Pasal 21  3.409   3.000  Income Tax Article 21 
Pajak Penghasilan Pasal 29  49   5.065  Income Tax Article 29 
Pajak Pertambahan Nilai dan Lain-lain  2.514   600  Value Added Tax and Others 
        
Total  12.852   15.466  Total 

 
b. Beban Pajak (Manfaat) Penghasilan  b. Income Tax Expenses (Benefit) 

 
  2022   2021   

        
Pajak Kini  9.959   30.908  Current Tax 
Pajak Tangguhan  2.408  ( 815 ) Deferred Tax 
        
Neto  12.367   30.093  Net 
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19. PERPAJAKAN (Lanjutan)  19. TAXATION (Continued) 
 

c. Pajak Kini  c. Current Tax 
   

Rekonsiliasi antara laba sebelum beban pajak penghasilan 
yang disajikan dalam laporan laba rugi dan penghasilan 
komprehensif lain dan taksiran laba kena pajak Bank adalah 
sebagai berikut: 

 A reconciliation between income before income tax expense 
as presented in the statement of profit  or loss and other 
comprehensive income and estimated taxable income of the 
Bank is as follows: 

 
  2022   2021   

        
Laba Sebelum Beban Pajak Penghasilan  39.183   116.296  Income Before Income Tax Expense 
        

Perbedaan Temporer       Timing Difference 
Beban akrual  23.053  ( 2.908 ) Accrued Expenses 
Cadangan Kerugian        Allowance for Impairment  

Penurunan Nilai Nonkredit  1.285   479  Losses of Non-loan 
Penyusutan-PSAK 73  386  ( 26 ) Depreciation-PSAK 73 
Cadangan (Pembalikan Cadangan)       Allowance (Reversal of Allowance)  

Kerugian Penurunan Nilai Kredit ( 18.333 )  32.293  for Impairment Losses of Loan 
Penyusutan Aset Tetap  972  ( 312 ) Depreciation of Property, Plant and Equipment 
Beban Imbalan Pasca Kerja ( 18.309 ) ( 25.820 ) Post-Employment Benefits 
Total ( 10.946 )  3.706  Total 
        
Perbedaan Tetap       Permanent Difference 
Biaya-biaya yang tidak diperkenankan  17.029   20.492  Non-deductible Expenses 
Total  17.029   20.492  Total 
Taksiran Laba Kena Pajak   45.266   140.494  Estimated Taxable Income 
Taksiran Pajak Penghasilan       Estimated Income Tax 
2022 : 22% X Rp 45.266  9.959   --  2022 : 22% X Rp 45.266  
2021 : 22% X Rp 140.494  --   30.908  2021 : 22% X Rp 140.494 
Total Pajak Kini  9.959   30.908  Total Current Tax 
        

Dikurangi : Kredit Pajak PPH Pasal 25  9.910   25.843  Less : Prepaid Taxes Article 25 
Taksiran Utang Pajak Penghasilan  49   5.065  Estimated of Income Tax Payable 
    
Pada tanggal 31 Maret 2020, Pemerintah Indonesia 
mengeluarkan Peraturan Pemerintah Pengganti Undang-
Undang No. 1 Tahun 2020 (“Perpu No.1 Tahun 2020”) tentang 
kebijakan keuangan negara dan stabilitas sistem keuangan 
untuk menangani pandemi Corona Virus Disease 2019 
("COVID-19"). Melalui peraturan ini, Pemerintah memutuskan 
beberapa kebijakan baru dan salah satunya terkait dengan 
penyesuaian tarif pajak penghasilan wajib pajak badan dalam 
negeri dan bentuk usaha tetap sebagai berikut: 
 
- tarif pajak penghasilan badan sebesar 22% yang berlaku 

pada tahun pajak 2020 dan 2021; dan 
 

- tarif pajak penghasilan badan sebesar 20% yang mulai 
berlaku pada tahun pajak 2022 dan selanjutnya.  

 On March 31, 2020, the Indonesian Government issued a 
Government Regulation in Lieu of Law No. 1 Year 2020 
(“Perpu No. 1 Year 2020”) related to the Government’s 
financial policy and financial system stability to cope with 
the Corona Virus Disease 2019  ("COVID-19") pandemic. 
Through this regulation, the Government issued some new 
policies which, among others, related to the change in the 
corporate income tax rate for domestic taxpayers and 
permanent establishments as follows: 

 
- corporate income tax rate of 22% effective for fiscal 

years 2020 and 2021; and 
 

- corporate income tax rate of 20% effective for fiscal year 
2022 and onwards. 

   
Pada tanggal 7 Oktober 2021, Pemerintah dan Dewan 
Perwakilan Rakyat mengesahkan Undang-Undang Harmonisasi 
Peraturan Perpajakan No. 7 (UU No. 7 Tahun 2021). Dalam 
undang-undang ini, terdapat perubahan tarif pajak 
penghasilan badan dalam negeri dan bentuk usaha tetap dari 
semula 20% menjadi 22% yang mulai berlaku pada tahun pajak 
2022 dan selanjutnya.  

 On October 7, 2021, the Government and the House of 
Representatives ratified the Law of Harmonization of Tax 
Regulations No. 7 (UU No. 7 Year 2021). In this law, there is 
a change in the domestic corporate income tax rate and 
permanent establishment from 20% to 22% which will take 
effect in the fiscal year 2022 and thereafter. 
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19. PERPAJAKAN (Lanjutan)  19. TAXATION (Continued) 
   

d. Pajak Tangguhan - Neto  d. Deferred Tax - Net 
   

Aset dan kewajiban pajak tangguhan per 31 Desember 2022 
dan 2021 telah dihitung dengan memperhitungkan tarif pajak 
yang diharapkan berlaku pada saat realisasi. 
 

 Deferred   tax   assets   and   liabilities   as of  
December 31,  2022 and 2021 have been calculated taking 
into account tax rates expected to be prevailing at the time 
they are to be realized. 

 
  2022   
        Dikreditkan      
     Dikreditkan   ke Penghasilan      
     (Dibebankan)   Komprehensif      
     ke Laba Rugi/    Lain/      
  31 Desember/   Credited   Credited to Other   31 Desember/   

  December 31,   (Charged) to   Comprehensive   December 31,   
  2021   Profit or Loss   Income    2022   

              
Cadangan Kerugian             Allowance for 

Penurunan Nilai Kredit  51.604  ( 4.034 )  --   47.570  Impairment Losses of Loan  
Liabilitas Imbalan Pascakerja  2.699  ( 4.028 )  1.332   3  Post-Employment Benefits 
Beban Akrual  3.443   5.072   --   8.515  Accrued Expense 
Cadangan Kerugian             Allowance for 

Penurunan Nilai Nonkredit  2.531   283   --   2.814  Impairment Losses of Non-Loan  
Penyusutan-PSAK 73  259   85   --   344  Depreciation Expense-PSAK 73 
             Depreciation of 
Penyusutan Aset Tetap ( 4.314 )  214   --  ( 4.100 ) Property, Plant and Equipment 
              
Aset Pajak Tangguhan-Neto  56.222  ( 2.408 )  1.332   55.146  Deferred Tax Assets-Net 
    

  2021   
        Dibebankan      
     Dikreditkan   ke Penghasilan      
     (Dibebankan)   Komprehensif      
     ke Laba Rugi/    Lain/      
  31 Desember/   Credited   Charged to Other   31 Desember/   

  December 31,   (Charged) to   Comprehensive   December 31,   
  2020   Profit or Loss   Income    2021   

              
Cadangan Kerugian             Allowance for 

Penurunan Nilai Kredit  44.499   7.105   --   51.604  Impairment Losses of Loan  
Liabilitas Imbalan Pascakerja  9.212  ( 5.680 ) ( 833 )  2.699  Post-Employment Benefits 
Beban Akrual  4.083  ( 640 )  --   3.443  Accrued Expense 
Cadangan Kerugian             Allowance for 

Penurunan Nilai Nonkredit  2.426   105   --   2.531  Impairment Losses of Non-Loan  
Penyusutan-PSAK 73  265  ( 6 )  --   259  Depreciation Expense-PSAK 73 
             Depreciation of 
Penyusutan Aset Tetap ( 4.245 ) ( 69 )  --  ( 4.314 ) Property, Plant and Equipment 
              
Aset Pajak Tangguhan-Neto  56.240   815  ( 833 )  56.222  Deferred Tax Assets-Net 

 
Rekonsiliasi antara beban pajak penghasilan dan hasil 
perkalian laba akuntansi sebelum pajak menurut laporan laba 
rugi dan penghasilan komprehensif lain dengan tarif pajak 
yang berlaku adalah sebagai berikut: 

 A reconciliation between the total income tax expense and 
the amounts computed by applying the effective tax rates 
to income before tax as per statements of profit or loss and 
other comprehensive income are as follows: 

 
  2022   2021   

        
Laba Sebelum Beban Pajak Penghasilan  39.183   116.296  Income Before Income Tax Expense  
Beban Pajak dengan Tarif Pajak         

yang Berlaku  8.620   25.585  Tax Expense at Effective Tax Rates 
Efek Pajak atas:       Tax Effects of: 

Beda Tetap  3.747   4.508  Permanent Differences 
        
Beban Pajak Penghasilan  12.367   30.093  Income Tax Expense 

   
e. Administrasi  e. Administration 

   

Sesuai dengan peraturan perpajakan di Indonesia, Bank 
melaporkan/menyetorkan pajak berdasarkan prinsip  
self-assesment. Direktorat Jenderal Pajak dapat 
menetapkan/mengubah pajak-pajak tersebut dalam jangka 
waktu tertentu sesuai peraturan yang berlaku. 

 Under the taxation laws in Indonesia, the Bank submit/pay 
tax returns on the basis of self-assessment. The Directorate 
General of Tax may assess or amend taxes within the statute 
of limitations under the prevailing regulations. 
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20. LIABILITAS LAIN-LAIN  20. OTHER LIABILITIES 
 
  31 Desember/ December 31   
  2022   2021   

        
Beban Akrual  62.366   39.314  Accrued Expenses 
Akrual Bunga  21.735   20.155  Accrued Interest 
Liabilitas Sewa  10.700   16.479  Lease Liabilities 
Lain-lain  20   99  Others 
        
Total  94.821   76.047  Total 

 
Beban akrual terdiri dari beban kantor dan umum kepada pihak 
ketiga. 

 Accrued expenses consists of office expenses and general 
expenses to third parties. 

   
Akrual bunga merupakan bunga simpanan nasabah yang masih 
harus dibayarkan kepada nasabah. 

 Accrued interest expense represents interest deposits on 
customer which have to be paid to the customers. 

   
Liabilitas sewa merupakan kewajiban atas sewa yang memenuhi 
kriteria yang tertuang pada PSAK 73. Pembayaran sewa pada 
tahun 2022 dan 2021 masing-masing berjumlah  
Rp 11.024 dan Rp 10.330 yang mengikutsertakan pembayaran 
bunga masing-masing sebesar Rp 1.716 dan Rp 2.410 
(Catatan 29). 
 

 Lease liabilities represent obligation for leases that fulfill 
certain criteria set by PSAK 73. Lease payments in 2022 and 
2021 amounted to Rp 11,024 and Rp 10,330, respectively, 
which includes interest payment amounting to Rp 1,716 and  
Rp 2,410, respectively (Note 29). 

 
21. MODAL SAHAM  21. SHARE CAPITAL 
   

  31 Desember/ December 31, 2022   
    Total Modal  Persentase   
  Total Saham/  Disetor/  Kepemilikan/   
  Number of  Total  Percentage    

Pemegang Saham  Shares  Paid In Capital  of Ownership  Shareholders 
         

PT Sampoerna Investama  967.950.000  967.950  57,26%  PT Sampoerna Investama 
Xendit PTE. LTD.  408.920.057  408.920  24,19%  Xendit PTE. LTD. 
PT Cakrawala Mulia Prima  215.100.000  215.100    12,73%  PT Cakrawala Mulia Prima 
Abakus (Asia Pasific) PTE. LTD.  38.369.982  38.370  2,27%  Abakus (Asia Pasific) PTE. LTD. 
Sutan Agung Mulyadi  37.565.979  37.566  2,22%  Sutan Agung Mulyadi 
Eka Dharmajanto Kasih  11.950.000  11.950  0,71%  Eka Dharmajanto Kasih 
Yan Peter Wangkar  10.446.553  10.447  0,62%  Yan Peter Wangkar 

         
Total  1.690.302.571  1.690.303  100,00%  Total 

 
  31 Desember/ December 31, 2021   
    Total Modal  Persentase   
  Total Saham/  Disetor/  Kepemilikan/   
  Number of  Total  Percentage    

Pemegang Saham  Shares  Paid In Capital  of Ownership  Shareholders 
         

PT Sampoerna Investama  967.950.000  967.950  76,16%  PT Sampoerna Investama 
PT Cakrawala Mulia Prima  215.100.000  215.100  16,92%  PT Cakrawala Mulia Prima 
Abakus (Asia Pasific) PTE. LTD.  38.369.982  38.370  3,02%  Abakus (Asia Pasific) PTE. LTD. 
Sutan Agung Mulyadi  37.565.979  37.566  2,96%  Sutan Agung Mulyadi 
Eka Dharmajanto Kasih  11.950.000  11.950  0,94%  Eka Dharmajanto Kasih 

         
Total  1.270.935.961  1.270.936  100,00%  Total 
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21. MODAL SAHAM (Lanjutan)  21. SHARE CAPITAL (Continued) 
 

Berdasarkan Akta Pernyataan Keputusan Pemegang Saham 
No. 32 tanggal 20 Juni 2022 dari Ashoya Ratam, S.H., M.kn., para 
pemegang saham menyetujui peningkatan modal ditempatkan 
dan disetor penuh dari sebelumnya Rp 1.506.728 menjadi 
sejumlah Rp 1.690.303 dengan menerbitkan 183.574.369 
(nilai penuh) saham baru, masing-masing dengan nominal 
Rp 1.000 (nilai penuh) per saham yang sepenuhnya diambil oleh 
Xendit Pte Ltd dan dilakukan penyetoran dana sebesar 
Rp 585.600. Selisih pembayaran tersebut sebesar Rp 402.026 
disajikan sebagai “Tambahan Modal Disetor” (Catatan 22). 
Perubahan tersebut telah mendapat persetujuan dari Menteri 
Hukum dan Hak Asasi Manusia Republik Indonesia melalui surat 
No. AHU-0116497.AH.01.11.TAHUN 2022 tanggal 21 Juni 2022. 
Peningkatan modal ditempatkan dan disetor penuh tersebut 
telah mendapat persetujuan efektif dari OJK melalui surat 
No. S-81/PB.33/2022 tanggal 22 Agustus 2022. 
 

 Based on Notarial Deed of Decision of Shareholders No. 32 
dated June 20, 2022 of Notary Ashoya Ratam, S.H., M.Kn., the 
shareholders agreed to increase issued and fully paid capital 
from Rp 1,506,728 to Rp 1,690,303 by issuing 183,574,369 (full 
amount) new shares with a par value of Rp 1,000 (full amount)  
per share which was entire taken by Xendit Pte Ltd and was 
fully paid amounting to Rp 585,600. The difference in 
payments amounting to Rp 402,026 was presented as 
“Additional Paid-in Capital” (Note 22). The amendment was 
approved by the Minister of Law and Human Rights of the 
Republic of Indonesia through letter 
No. AHU-0116497.AH.01.11. TAHUN 2022 dated June 21, 2022. 
Increase in issued and fully paid capital has received an 
effective notice from OJK through letter No. S-81/PB.33/2022 
dated August 22, 2022. 

Berdasarkan Akta Pernyataan Keputusan Pemegang Saham 
No. 05 tanggal 4 Maret 2022 dari Ashoya Ratam, S.H., M.kn., 
para pemegang saham menyetujui peningkatan 
modal ditempatkan dan disetor penuh dari sebelumnya 
Rp 1.281.383 menjadi sejumlah Rp 1.506.728 dengan 
menerbitkan 225.345.688 (nilai penuh) saham baru, masing-
masing dengan nominal Rp 1.000 (nilai penuh) per saham yang 
sepenuhnya diambil oleh Xendit Pte Ltd dan dibayarkan sebesar 
Rp 718.850. Selisih pembayaran tersebut sebesar Rp 493.504 
disajikan sebagai “Tambahan Modal Disetor” (Catatan 22). 
Perubahan tersebut telah mendapat persetujuan dari Menteri 
Hukum dan Hak Asasi Manusia Republik Indonesia melalui surat 
No. AHU-0043449.AH.01.11.TAHUN 2022 tanggal 4 Maret 2022. 
Peningkatan modal ditempatkan dan disetor penuh tersebut 
telah mendapat persetujuan efektif dari OJK melalui surat 
No. S-49/PB.33/2022 tanggal 18 April 2022. 

 Based on Notarial Deed of Decision of Shareholders No. 05 
dated March 4, 2022 of Notary Ashoya Ratam, S.H., M.Kn., the 
shareholders agreed to increase issued and fully paid capital 
from Rp 1,281,383 to Rp 1,506,728 by issuing 225,345,688 (full 
amount) new shares with a par value of Rp 1,000 (full amount)  
per share which was entire taken by Xendit Pte Ltd and was 
fully paid amounting to Rp 718,850. The difference in 
payments amounting to Rp 493,504 was presented as 
“Additional Paid-in Capital” (Note 22). The amendment was 
approved by the Minister of Law and Human Rights  
of the Republic of Indonesia through letter 
No. AHU-0043449.AH.01.11.TAHUN 2022 dated March 4, 2022. 
Increase in issued and fully paid capital has received an 
effective notice from OJK through letter No. S-49/PB.33/2022 
dated April 18, 2022. 
 

 
Berdasarkan Akta Pernyataan Keputusan Pemegang Saham 
No. 82 tanggal 29 November 2021 dari Notaris Ashoya Ratam, 
S.H., M.Kn., para pemegang saham menyetujui peningkatan 
modal ditempatkan dan disetor penuh dari sebelumnya 
Rp 1.270.936 menjadi sejumlah Rp 1.281.383 dengan 
menerbitkan 10.446.553 (nilai penuh) saham baru, masing-
masing dengan nominal Rp 1.000 (nilai penuh) per saham yang 
sepenuhnya diambil oleh Yan Peter Wangkar dan dibayarkan 
pada tanggal 18 November 2021 sebesar Rp 40.000. Selisih 
pembayaran tersebut sebesar Rp 29.553 disajikan sebagai 
“Tambahan Modal Disetor” (Catatan 22). Perubahan tersebut 
telah mendapat persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui surat No. AHU-
0211426.AH.01.11.TAHUN 2021 tanggal 30 November 2021. 
Peningkatan modal ditempatkan dan disetor penuh tersebut 
telah mendapat persetujuan efektif dari OJK melalui surat 
No. S-41/PB.332/2022 tanggal 17 Februari 2022. 

 Based on Notarial Deed of Decision of Shareholders No. 82 
dated November 29, 2021 of Notary Ashoya Ratam, S.H., 
M.Kn., the shareholders agreed to increase issued and fully 
paid capital from Rp 1,270,936 to Rp 1,281,383 by issuing 
10,446,553 (full amount) new shares with a par value 
of Rp 1,000 (full amount)  per share which was entire taken by 
Yan Peter Wangkar and was fully paid  on November 18, 2021 
amounting to Rp 40,000. The difference in payments 
amounting to Rp 29,553 was presented as “Additional Paid-in 
Capital” (Note 22). The amendment was approved by the 
Minister of Law and Human Rights of the Republic of Indonesia 
through letter AHU-0211426.AH.01.11.TAHUN 2021 dated 
November 30, 2021. Increase in issued and fully paid capital 
has received an effective notice from OJK through letter 
No. S-41/PB.332/2022 dated February 17, 2022. 
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21. MODAL SAHAM (Lanjutan)  21. SHARE CAPITAL (Continued) 
 

Berdasarkan Akta Pernyataan Keputusan Pemegang Saham 
No. 17 tanggal 28 Juni 2021 dari Notaris Andalia Farida, S.H., 
M.H., para pemegang saham menyetujui peningkatan modal 
dasar dari sebelumnya Rp 1.660.000 menjadi sejumlah 
Rp 3.000.000 dan peningkatan modal ditempatkan dan disetor 
penuh dari sebelumnya Rp 1.233.370 menjadi sejumlah 
Rp 1.270.936 dengan menerbitkan 37.565.979 (nilai penuh) 
saham baru, masing-masing dengan nominal Rp 1.000 (nilai 
penuh) per saham yang sepenuhnya diambil oleh Sutan Agung 
Mulyadi dan dibayarkan pada tanggal 29 Juni 2021 sebesar 
Rp 150.000. Selisih pembayaran tersebut sebesar Rp 112.434 
disajikan sebagai “Tambahan Modal Disetor” (Catatan 22). 
Perubahan tersebut telah mendapat persetujuan dari Menteri 
Hukum dan Hak Asasi Manusia Republik Indonesia melalui surat 
No. AHU-0037416.AH.01.02.TAHUN 2021 tanggal 30 Juni 2021. 
Peningkatan modal dasar, ditempatkan dan disetor penuh 
tersebut telah mendapat persetujuan efektif dari OJK melalui 
surat No. SR-34/PB.332/2021 tanggal 15 September  2021. 

 Based on Notarial Deed of Decision of Shareholders No. 17 
dated June 28, 2021 of Notary Andalia Farida, S.H., M.H., the 
shareholders agreed to increase authorized capital from  
Rp 1,660,000 to Rp 3,000,000 and increase issued and fully paid 
capital from Rp 1,233,370 to Rp 1,270,936 by issuing 
37,565,979 (full amount) new shares with a par value 
of Rp 1,000 (full amount)  per share which was entire taken by 
Sutan Agung Mulyadi and was fully paid on June 29, 2021 
amounting to Rp 150,000. The difference in payments 
amounting to Rp 112,434 was presented as “Additional Paid-in 
Capital” (Note 22). The amendment was approved by the 
Minister of Law and Human Rights of the Republic of Indonesia 
through letter No. AHU-0037416.AH.01.02.TAHUN 2021 dated 
June 30, 2021. Increase in authorized, issued and fully paid 
capital has received an effective notice from OJK through 
letter No. SR-34/PB.332/2021 dated September 15, 2021. 
 

 
 
22. TAMBAHAN MODAL DISETOR  22. ADDITIONAL PAID-IN CAPITAL 
   

Tambahan modal disetor merupakan kelebihan harga 
pelaksanaan di atas nominal dari penerbitan saham dari Xendit 
Pte Ltd, Abakus (Asia Pacific) Pte Ltd, Sutan Agung Mulyadi dan 
Yan Peter Wangkar. Pada tanggal 31 Desember 2022 dan 2021, 
saldo tambahan modal disetor masing-masing sebesar  
Rp 1.144.147 dan Rp 219.064.  

 Additional paid-in capital represents the excess of exercise 
price over par value from the issued shares of Xendit Pte Ltd, 
Abakus (Asia Pacific) Pte Ltd, Sutan Agung Mulyadi and  
Yan Peter Wangkar. As of December 31, 2022 and 2021, the 
balance of additional paid-in capital amounted to  
Rp 1,144,147 and Rp 219,064, respectively. 

 
 

23. DANA SETORAN MODAL   23. CAPITAL DEPOSIT FUNDS 
   

Dana setoran modal merupakan penempatan dana dengan 
tujuan partisipasi pada penempatan modal ditempatkan dan 
disetor penuh Bank. Pada tanggal 31 Desember 2022 dan 2021, 
saldo dana setoran modal masing-masing sebesar Nihil dan 
Rp 347.987. 

 Capital deposit funds is placement of funds with the purpose 
of participating in the placement of issued and fully paid 
capital of the Bank. On December 31, 2022 and 2021, capital 
deposit funds amounted to Nil and Rp 347.987, respectively. 

   
   

24. PENGGUNAAN LABA NETO  24. USES OF NET INCOME 
   
Penggunaan Laba Neto Tahun 2021  Use of 2021 Net Income 
   
Berdasarkan Akta Pernyataan Keputusan Rapat Umum Pemegang 
Saham Tahunan No. 01 tanggal 9 Mei 2022 yang dibuat di 
hadapan Ashoya Ratam, S.H., M.Kn., Notaris di Jakarta, disetujui 
seluruh laba neto yang diperoleh Bank pada tahun buku 2021 
sebagai laba ditahan setelah dikurangi cadangan umum. 

 Based on the Deed of Statement of Annual General 
Shareholders’ Meeting No. 01 dated May 9, 2022 by Notary 
Ashoya Ratam, S.H., M.Kn., Notary in Jakarta, it was approved 
that the entire net income for the financial year 2021 to be 
retained earnings after net of general reserves. 

   
Penggunaan Laba Neto Tahun 2020  Use of 2020 Net Income 
   
Berdasarkan Akta Pernyataan Keputusan Rapat Umum Pemegang 
Saham Tahunan No. 03, tanggal 4 Mei 2021 yang dibuat di 
hadapan Liestiani Wang S.H., M.Kn., Notaris di Jakarta, disetujui 
seluruh laba neto yang diperoleh Bank pada tahun buku 2020 
sebagai laba ditahan setelah dikurangi cadangan umum. 

 Based on the Deed of Statement of Annual General 
Shareholders’ Meeting No. 03 dated May 04, 2021 by Notary 
Liestiani Wang, S.H., M.Kn., Notary in Jakarta, it was approved 
that the entire net income for the financial year 2020 to be 
retained earnings after net of general reserves. 

   
Cadangan Umum  General Reserves 
   
Pada tanggal 31 Desember 2022 dan 2021, total cadangan umum 
masing-masing sebesar Rp 11.000 dan Rp 10.500. Cadangan 
umum ini dibentuk sehubungan dengan Undang-undang Republik 
Indonesia No. 1/1995 yang telah digantikan dengan Undang-
undang No. 40/2007 efektif tanggal 16 Agustus 2007 mengenai 
Perseroan Terbatas, yang mengharuskan perusahaan-perusahaan 
untuk membuat penyisihan cadangan umum sebesar sekurang-
kurangnya 20% dari total modal yang ditempatkan dan disetor 
penuh. Undang-undang tersebut tidak mengatur jangka waktu 
pemenuhan penyisihan tersebut. 

 On December 31, 2022 and 2021, general reserves amounted to 
Rp 11,000 and Rp 10,500, respectively. These general reserves 
are provided in connection with the Republic of Indonesia’s Law 
No. 1/1995 which was replaced by Law  
No. 40/2007 effective August 16, 2007 regarding Limited 
Liability Company, which requires companies to make provision 
for general reserve at least 20% of the total capital issued and 
fully paid. The law did not regulate the period for fulfilling the 
reserve.  
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25. PENDAPATAN BUNGA  25. INTEREST INCOME 
 
  2022   2021   

        
Kredit yang Diberikan  1.069.832   1.130.477  Loans 
Efek-efek  78.090   79.604  Marketable Securities 
Penempatan pada Bank Indonesia       Placement with Bank Indonesia 

dan Bank Lain  38.131   36.356  and Other Banks 
Tagihan atas Efek-efek yang Dibeli        Receivables Under Securities Purchased 

dengan Janji Dijual Kembali  28.498   46.842  Under Resale Agreement 
        
Total  1.214.551   1.293.279  Total 

 
Pendapatan bunga yang diperoleh dari pihak berelasi untuk 
tahun-tahun yang berakhir pada tanggal  
31 Desember 2022 dan 2021 masing-masing sebesar Rp 6.766 dan 
Rp 15.916 atau sebesar 0,56% dan 1,23% dari seluruh pendapatan 
bunga (Catatan 33). 

 Interest income earned from related parties for the years 
ended December 31, 2022 and 2021 amounted to  
Rp 6,766  and Rp 15,916, respectively or 0.56% and 1.23% of 
total interest income, respectively (Note 33). 

   
   

26. BEBAN BUNGA  26. INTEREST EXPENSES 
 
  2022   2021    

       
Simpanan Nasabah      Deposits from Customers 

Deposito Berjangka  309.846   492.865   Time Deposits 
Tabungan  40.122   53.722   Savings 
Giro  23.073   18.280   Current Accounts 
Subtotal  373.041   564.867   Subtotal 

       
Simpanan dari Bank Lain        Deposits from Other Banks 

Call Money  5.327  44  Call Money 
Giro  3.773   6.323   Current Accounts 
Deposito Berjangka  1.771   1.995   Time Deposits 
Repo  319   --   Repo 
Tabungan  149  --  Savings 
Subtotal  11.339   8.362   Subtotal 

       
Total  384.380   573.229   Total 

 
Beban bunga yang dibayarkan kepada pihak berelasi untuk 
tahun-tahun yang berakhir pada tanggal 31 Desember 2022 dan 
2021 masing-masing sebesar Rp 25.837 dan Rp 6.942 atau 
sebesar 6,72% dan 1,21% dari seluruh beban bunga  
(Catatan 33). 

 Interest expense paid to related parties for the years ended 
December 31, 2022 and 2021 amounted to Rp 25,837 and 
Rp 6,942 or 6.72% and 1.21% of total interest expenses, 
respectively (Note 33). 

   
   

27. PENDAPATAN OPERASIONAL LAINNYA  27. OTHER OPERATING INCOME 
 
  2022   2021    
       

Administrasi – Simpanan  16.832   15.423   Administration – Savings 
Administrasi – Virtual Accounts  15.567   12.178   Administration – Virtual Accounts 
Denda-denda  4.523   2.995   Penalties 
Penerimaan Kembali Kredit yang Dihapus Buku  2.872   3.327   Proceeds from Written-off Loans      
Lainnya  10.875   7.791   Others 
       
Total  50.669  41.714  Total 

 
Administrasi merupakan pendapatan operasional lainnya yang 
diterima Bank dari biaya administrasi atas simpanan nasabah dan 
virtual accounts. 

 Administration represents other operating income received by 
the Bank from administration of savings and virtual accounts. 
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27. PENDAPATAN OPERASIONAL LAINNYA (Lanjutan)  27. OTHER OPERATING INCOME (Continued) 
   
Denda-denda merupakan pendapatan operasional lainnya yang 
diterima Bank dari denda penalti atas pelunasan kredit yang 
lebih awal dari jadwal yang ditentukan. 

 Penalties represents other operating income received by the 
Bank from penalties for loan repayment ahead of the specified 
schedule. 

   
Lainnya adalah pendapatan atas penerbitan cek,  pendapatan 
atas pembuatan dan pergantian kartu ATM, pendapatan yang 
diterima dari autopayment, komisi asuransi dan pendapatan 
atas penggantian token internet banking. 

 Others consist of income from issuance of cheque, income from 
issuance and replacement of ATM card, income from 
autopayment transaction, insurance commission and income 
from replacement of internet banking token. 

   
   

28. BEBAN TENAGA KERJA  28. PERSONNEL EXPENSES 
 
  2022  2021   
       

Gaji  198.659  185.213  Salaries 
Tunjangan Hari Raya dan Bonus  46.488  41.937  Holiday Allowance and Bonus 
Asuransi  12.176  10.939  Insurance 
Pendidikan dan Pelatihan  9.855  3.251  Education and Training 
Beban Imbalan Kerja (Catatan 31)  7.893  8.340  Employee Benefits Expense (Note 31) 
Honorarium Komisaris  3.809  4.082  Commissioners’ Honorarium 
Lainnya  114  75  Others 
       
Total  278.994  253.837  Total 

 
   
29. BEBAN UMUM DAN ADMINISTRASI  29. GENERAL AND ADMINISTRATIVE EXPENSE 
 

  2022   2021   
        
Barang dan Jasa  90.122   35.130  Goods and Services 
Perbaikan dan Pemeliharaan  21.601   13.417  Repairs and Maintenance 
       Depreciation of 
Penyusutan Aset Tetap (Catatan 12)  20.930   22.011  Property, Plant and Equipment (Note 12) 
Asuransi Penjaminan Simpanan  19.637   21.877  Guarantee Deposit Insurance 
Biaya Jasa Outsourcing  16.907   13.807  Outsourced Service Expense 
Sewa Kantor dan Lainnya (Catatan 20)  11.024   10.330  Office and Other Rentals (Note 20) 
Iklan dan Promosi  10.975   2.797  Advertising and Promotion 
Amortisasi Aset Takberwujud (Catatan 13)  6.938   7.742  Intagible Assets Amortization (Note 13) 
Biaya Tahunan Otoritas       Annual Financial Services 

Jasa Keuangan (OJK)  5.598   5.438  Authority (OJK) Fee 
Penyelesaian Kredit Bermasalah  3.151   2.651  Loan Cases Settlement 
Perjalanan Dinas  1.775   203  Business Travel 
Biaya Bunga Liabilitas Sewa (Catatan 20)  1.716   2.410  Lease Liabilities Interest Expense (Note 20) 
Pajak  1.268   1.101  Taxes 
Keanggotaan  718   592  Membership 
Premi Asuransi  442   789  Insurance Premium 
Lain-lain  4.254   2.815  Others 
        
Total  217.056   143.110  Total 
   

   
30. BEBAN NONOPERASIONAL – NETO  30. NON-OPERATING EXPENSES – NET 
 

  2022   2021   
        

Pendapatan Nonoperasional       Non Operating Income 
       Gain on Sale of 
Laba Penjualan Aset Tetap (Catatan 12)  22   2  Property, Plant and Equipment (Note 12) 

  22   2   

Beban Nonoperasional       Non-Operating Expenses  
Kerugian Penjualan Agunan yang       Loss on Sale of Foreclosed  

Diambil Alih (Catatan 14) ( 14.046 ) ( 21.405 ) Assets (Note 14) 
Sumbangan  ( 371 ) ( 3.644 ) Donations 
Kegiatan Karyawan ( 123 ) ( 51 ) Employees’ Activities 
Lain-lain ( 293 ) ( 102 ) Others 
Total ( 14.833 ) ( 25.202 ) Total 

        

Beban Nonoperasional – Neto ( 14.811 ) ( 25.200 ) Non-Operating Expenses – Net 
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31. LIABILITAS IMBALAN PASCAKERJA  31. POST-EMPLOYMENT BENEFITS LIABILITIES 
   

Bank menerapkan kebijakan program imbalan pascakerja sesuai 
dengan Undang-undang dan Peraturan Perusahaan yang berlaku. 
Liabilitas imbalan pasca kerja karyawan dihitung berdasarkan 
perhitungan aktuaris yang dilakukan oleh Kantor Konsultan 
Aktuaria Steven & Mourits, aktuaris independen, untuk tahun-
tahun yang berakhir pada tanggal 31 Desember 2022 dan 2021, 
dalam laporannya masing-masing pada tanggal 21 Desember 
2022 dan 10 Januari 2022. 

 The Bank implements post-employment benefit program policy 
in accordance with the applicable Law and Company 
Regulation. The post-employment benefits liabilities is 
calculated based on actuarial calculations made by Actuarial 
Consulting Office Steven & Mourits, an independent actuary, 
for the years ended December 31, 2022 and 2021 in their 
reports dated December 21, 2022 and January 10, 2022, 
respectively. 

   

Mulai 2020, Bank melakukan pendanaan melalui program Dana 
Pensiun Lembaga Keuangan – Program Pensiun Untuk 
Kompensasi Pesangon (“DPLK PPUKP”). 

 Starting 2020, the Bank funds the program through Financial 
Institution Plan Fund – Program Pensiun Untuk Kompensasi 
Pesangon (“DPLK PPUKP”). 

   

Nilai yang diakui pada laporan posisi keuangan adalah sebagai 
berikut:  

 The amounts recognized in the statement of financial position 
are as follows:  

 
  31 Desember/ December 31   
  2022   2021   

        
Nilai Wajar Aset Program   52.073   31.034  Fair Value of Plan Assets 
Nilai Kini Liabilitas Manfaat        Present Value of Funded Defined 

Pasti yang Didanai ( 48.720 ) ( 43.298 ) Benefit Liabilities 
        
Surplus/(Defisit)  3.353  ( 12.264 ) Surplus/(Deficit) 
Dampak Batas atas Aset ( 3.362 )  --  Effect  of Asset Ceiling  
        
Liabilitas – Neto ( 9 ) ( 12.264 ) Liabilities – Net 

 
Mutasi nilai wajar aset program adalah sebagai berikut:  The movements in the fair value of plan assets are as follows: 

 
  2022   2021   
        

Nilai Wajar Aset Program Awal Periode  31.034    6.394  Fair Value of Plan Assets at Beginning Period 
Iuran Pemberi Kerja  22.750   24.000  Employer’s Contributions 
Pembayaran Imbalan ( 2.128 )  --  Benefits Payment from Plan Assets 
Penghasilan Bunga atas Aset Program  3.022   1.269  Interest Income on Plan Assets 
Hasil Aset Program selain Bunga ( 2.605 ) ( 629 ) Return on Plan Assets Excluding Interest 
        
Nilai Wajar Aset Program Akhir Periode  52.073   31.034  Fair Value of Plan Assets at Ending Period 
        
Mutasi nilai kini liabilitas manfaat pasti yang didanai selama 
tahun berjalan adalah sebagai berikut: 

 Movements in the present value of defined benefit liabilities 
funded during the year are as follows: 

   
  2022   2021   
        
Saldo Awal  43.298   48.263  Beginning Balance 
Biaya Jasa Kini  7.327   9.555  Current Service Cost 
Biaya Jasa Lalu  --  ( 11.253 ) Past Service Cost 
Biaya Bunga  2.841   3.221  Interest Cost 
Provisi untuk Imbalan Terminasi  747   8.086  Provision for Excess Benefit Payment 
Pembayaran Imbalan ( 4.806 ) ( 10.160 ) Benefit Payment 
Rugi (Laba) Pengukuran Kembali  88  ( 4.414 ) Loss (Gain) Remeasurement 
Dampak Perubahan Metode Atribusi ( 775 )  --  Impact in Change of Attribution Method 
        
Saldo Akhir  48.720   43.298  Ending Balance 
   
Perubahan liabilitas atas imbalan pascakerja untuk tahun-tahun 
yang berakhir pada tanggal 31 Desember 2022 dan 2021 adalah 
sebagai berikut: 

 The movements in post-employment benefits liabilities for the 
years ended December 31, 2022 and 2021 are as follows: 

  

  2022   2021   
        

Saldo Awal  12.264   41.869    Beginning Balance 
Perubahan Metode Atribusi ( 775 )  --  Changes in Attribution Method 
Iuran Program oleh Bank ( 22.750 ) ( 24.000 ) Bank’s Contribution 
Beban Imbalan Kerja yang:       Employee Benefit Expense: 

Diakui pada Tahun Berjalan (Catatan 28)  7.893   8.340      Recognized in the Current Year (Note 28) 
Diakui sebagai Penghasilan Komprehensif       Recognized in 

Lainnya  6.055  ( 3.785 )                Other Comprehensive Income  
Pembayaran Imbalan ( 2.678 ) ( 10.160 ) Benefits Paid 
        
Saldo Akhir  9   12.264  Ending Balance 
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31. LIABILITAS IMBALAN PASCAKERJA (Lanjutan)  31. POST-EMPLOYMENT BENEFITS LIABILITIES (Continued) 
   

Beban imbalan kerja untuk tahun-tahun yang berakhir pada 
31 Desember 2022 dan 2021 adalah sebagai berikut: 

 The employee benefits expenses for the years ended  
December 31, 2022 and 2021 are as follows: 

  

    2022   2021     
             

Biaya Jasa Kini  7.327   9.555   Current Service Cost 
Biaya Jasa Lalu  -- ( 11.253 ) Past Service Cost 
Karyawan Transfer  2.841   3.221   Employee Transferred In 
Penghasilan Bunga Aset Program ( 3.022 )  ( 1.269 ) Interest Income on Plan Assets 
Kelebihan Pembayaran  747  8.086  Overpayment 
Beban Tahun Berjalan Diakui        Expenses For The Year Recognized 

di Laba Rugi  7.893   8.340   in Profit or Loss 
 

Komponen biaya imbalan pascakerja yang diakui di penghasilan 
komprehensif lainnya adalah sebagai berikut: 

 Components of post-employment benefits expenses recognized 
in other comprehensive income are as follows: 

 
    2022   2021     
              

Penilaian Kembali Liabilitas:           Liabilities’ Remeasurement: 
Imbal Hasil Aset Program  2.605  629  Return on Plan Assets 
Perubahan Asumsi Keuangan ( 1.525 )  128   Changes in Financial Assumptions 
Penyesuaian Pengalaman  1.613 ( 4.542 )  Experience Adjustment 
Perubahan Dampak Batas atas Aset  3.362  --  Changes in Effect of Asset Ceiling 

       
Beban (Manfaat) Tahun Berjalan Diakui          Expenses (Benefit) for the Year Recognized 

Sebagai Penghasilan Komprehensif Lain  6.055    ( 3.785 ) in Other Comprehensive Income 
 

Liabilitas imbalan pascakerja tersebut dihitung dengan 
menggunakan metode “Projected Unit Credit” dengan 
menggunakan asumsi-asumsi sebagai berikut: 

 Post-employment benefits liabilities is calculated using the 
“Projected Unit Credit” method with the following 
assumptions: 

 
 2022  2021  
     

Tingkat Diskonto per Tahun 7,15%  6,95% Annual Discount Rate 
Tingkat Kenaikan Gaji per Tahun 3,00%  3,00% Annual Rate of Salary increment 
 Indonesia Mortality Table  Indonesia Mortality Table  
Tabel Mortalitas  (TMI-IV) - 2019  (TMI-IV) - 2019 Table of Mortality  
 10% dari Total Mortalita / 10%  10% dari Total Mortalita / 10%  
Tingkat Cacat of Total Mortality  of Total Mortality Disability Rate 
Usia Pensiun 55 Tahun/Years  55 Tahun/Years Retirement Age 
     
Analisis jatuh tempo yang diharapkan dari pembayaran liabilitas 
imbalan pascakerja adalah sebagai berikut: 

 Maturity analysis of the post-employment benefits liabilities 
is as follows: 

     
  31 Desember/ December 31, 2022   

  Dalam 1 Tahun/   2 Sampai 5 Tahun/   Lebih dari 5 Tahun/   Total/   
  Within 1 Year   2 to 5 Years   More than 5 Years   Total   

Liabilitas Imbalan              Post-employment 
Pascakerja  3.846   26.743   85.619   116.208  Benefits Liabilities 

   
Analisis jatuh tempo yang diharapkan dari pembayaran liabilitas 
imbalan pascakerja adalah sebagai berikut: (Lanjutan) 

 Maturity analysis of the post-employment benefits liabilities 
is as follows: (Continued) 

   
   
  31 Desember/ December 31, 2021   
  Dalam 1 Tahun/   2 Sampai 5 Tahun/   Lebih dari 5 Tahun/   Total/   
  Within 1 Year   2 to 5 Years   More than 5 Years   Total   

Liabilitas Imbalan              Post-employment 
Pascakerja  3.279   20.718   74.742   98.739  Benefits Liabilities 
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31. LIABILITAS IMBALAN PASCAKERJA (Lanjutan)  31. POST-EMPLOYMENT BENEFITS LIABILITIES (Continued) 
   

Nilai kini liabilitas imbalan pascakerja dihitung menggunakan 
tingkat diskonto yang ditetapkan dengan mengacu pada imbal 
hasil obligasi korporasi berkualitas tinggi. Penurunan suku bunga 
obligasi akan meningkatkan liabilitas program. 

 The present value of the post-employment benefits liabilities 
is calculated using a discount rate determined by referring to 
high quality corporate bonds. Decrease in bond’s interest rate 
will increase the program’s liabilities. 

   
Nilai kini liabilitas imbalan pasti dihitung dengan mengacu pada 
gaji masa depan peserta program. Dengan demikian, kenaikan 
gaji peserta program akan meningkatkan liabilitas program itu. 

 The present value of the defined benefit liabilities is 
calculated by reference to future salary of the program’s 
participants. Thus, the salary increment of the program 
participants will increase the program’s liabilities. 

   

  31 Desember/ December 31   
    Nilai Kini Liabilitas Imbalan Kerja/   
    Present Value of Defined    
  Perubahan Asumsi/  Benefits Liability   

  Change in Assumption  2022  2021   
         
Tingkat Diskonto  Kenaikan/Increase 1%  45.677  40.467  Discount Rate 

  Penurunan/Decrease 1%  52.110  46.423   
         
Tingkat Kenaikan Gaji  Kenaikan/Increase 1%  52.367  46.511  Salary Increment Rate 
  Penurunan/Decrease 1%  45.404  40.348   
   
Komposisi aset program dari dana pensiun pada tanggal  
31 Desember 2022 dan 2021 adalah sebagai berikut : 

 The composition of plan assets from pension fund as of 
December 31, 2022 and 2021 are as follows: 

   
  31 Desember/ December 31   
  2022   2021   

        
Pasar Uang  50%   40%  Money Market 
Pendapatan Tetap  40%   50%  Fixed Income 
Saham  10%   10%  Stock 
        
Total  100%   100%  Total 
        
        

32.  KOMITMEN DAN KONTINJENSI  32.  COMMITMENT AND CONTINGENCIES 
   
Dalam bisnis normal perbankan, Bank mempunyai komitmen 
dan kontinjensi yang tidak disajikan dalam laporan posisi 
keuangan. 

 In the normal business of banking, the Bank has commitments 
and contingencies that are not presented in the statement of 
financial position. 

   
Ikhtisar komitmen dan kontinjensi Bank yang dinyatakan dalam 
nilai kontrak setara dengan mata uang Rupiah adalah sebagai 
berikut: 

 The summary of the Bank’s commitments and contingencies 
stated in the contract at its Rupiah equivalent is as follows: 

 
  31 Desember/ December 31   
  2022   2021   

Komitmen       Commitments 
Liabilitas Komitmen       Commitment Payables 
Fasilitas Kredit kepada Debitur yang        
Belum Digunakan        Unused Loan Facility 

Pihak Berelasi ( 75.293 ) ( 10.346 ) Related Parties 
Pihak Ketiga ( 2.713.688 ) ( 1.233.083 ) Third Parties 

Total Liabilitas Komitmen ( 2.788.981 ) ( 1.243.429 ) Total Commitment Payables 
        
Kontinjensi       Contingencies 
Tagihan Kontinjensi       Contingencies Receivables 
Penghasilan Bunga dalam Penyelesaian  31.042   21.860  Interest Receivables on Non-performing Assets  

        
Liabilitas Kontinjensi       Contingencies Payables 
Garansi yang Diterbitkan  --   --  Guarantees Issued 

Kontinjensi – Neto  31.042   21.860  Contingencies – Net 
        
Komitmen dan Kontinjensi – Neto  ( 2.757.939 ) ( 1.221.569 ) Commitment and Contingencies – Net 
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33. SIFAT TRANSAKSI DENGAN PIHAK-PIHAK BERELASI  33. NATURE OF RELATED PARTY TRANSACTIONS 
   

Sifat Hubungan Berelasi  Nature of Relationship 
   
Pihak-pihak berelasi adalah perusahaan dan perorangan yang 
mempunyai keterkaitan kepemilikan atau kepengurusan secara 
langsung maupun tidak langsung dengan Bank. 

 Related parties are companies and individuals who directly or 
indirectly have relationship with the Bank through ownership 
or management. 

 
Pihak Berelasi/  
Related Parties 

 Sifat Hubungan Berelasi/ Nature 
of Related Party Relationship 

 Transaksi/  
Transactions 

     
Dewan Komisaris, Direksi dan Pejabat Eksekutif 
Bank/Bank's Board of Commissioner, 

 
Manajemen Bank/ 

 Tabungan, Giro, Deposito Berjangka, 
Kredit/ Saving Account, 

Directors and Executive Officer    The Bank's Management  Current Account, Time Deposit, Loan 
PT Sampoerna Investama  Pemegang Saham/  Giro/ 
  Shareholder  Current Account 
Xendit, PTE. LTD.  Pemegang Saham/  Giro, Deposito/ 
  Shareholder  Current Account, Time Deposit 
Eka Dharmajanto Kasih  Pemegang Saham/  Tabungan, Kredit/ 
  Shareholder  Saving Account, Loan 
Abakus (Asia Pasific) PTE. LTD.  Pemegang Saham/  Giro/ 
  Shareholder  Current Account 
PT Cakrawala Mulia Prima  Pemegang Saham/  Deposito Berjangka/ 
  Shareholder  Time Deposit 
Michael Joseph Sampoerna  Pemilik Pemegang Saham Mayoritas/  Tabungan, Giro/ 
  Owner of Majority Shareholder  Saving Account, Current Account 
KSP Sahabat Mitra Sejati  Dibawah Kesamaan Pengendalian/  Tabungan, Giro, Kredit/ 
  Under Common Control  Saving Account, Current Account, Loan 
PT Anggarda Sampoerna  Entitas Asosiasi/  Giro, Kredit/ 
  Associate Entity  Current Account, Loan 
PT Anugerah Sinar Sejahtera  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Berkah Sawitri Nusantara  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Bumi Dakara Agrapana  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Buana Anggana Mandura  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Delta Investama  Entitas Asosiasi/  Deposito Berjangka/ 
  Associate Entity  Time Deposit 
PT Gita Raya Persada  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Karyawana Bio Energi  Entitas Asosiasi/  Tabungan/ 
  Associate Entity  Saving Accounts 
PT Makmur Alam Lestari  Entitas Asosiasi/  Tabungan/ 
  Associate Entity  Saving Accounts 
PT Midi Utama Indonesia Tbk  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
CV Mitra Jaya Makmur  Entitas Asosiasi/  Giro, Kredit/ 
  Associate Entity  Current Account, Loan 
PT Nitiagro Lestari  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Perkasa Internusa Mandiri  Entitas Asosiasi/  Deposito Berjangka/ 
  Associate Entity  Time Deposit 
PT Putera Nitya Reswara  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Putera Sinar Nitisara  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Sahabat Sejati Kapital  Entitas Asosiasi/  Giro, Kredit/ 
  Associate Entity  Current Account, Loan 
PT Sampoerna Land  Entitas Asosiasi/  Deposito Berjangka, Giro/ 
  Associate Entity  Time Deposit, Current Accounts 
PT Sampoerna Agro Tbk  Entitas Asosiasi/  Tabungan/ 
  Associate Entity  Saving Account 
PT Sampoerna Strategic  Entitas Asosiasi/  Giro, Deposito Berjangka/ 
  Associate Entity  Current Account, Time Deposits 
PT Sampoerna Telekomunikasi Indonesia  Entitas Asosiasi/  Tabungan/ 
  Associate Entity  Saving Account 
PT Sampoerna Wirausaha  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
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33. SIFAT TRANSAKSI DENGAN PIHAK-PIHAK BERELASI (Lanjutan)  33. NATURE OF RELATED PARTY TRANSACTIONS (Continued) 
   

Sifat Hubungan Berelasi (Lanjutan)  Nature of Relationship (Continued) 
 

Pihak Berelasi/  
Related Parties 

 Sifat Hubungan Berelasi/ Nature of 
Related Party Relationship 

 Transaksi/  
Transactions 

     
PT Sinar Digital Terdepan  Entitas Asosiasi/  Deposito Berjangka, Giro/ 
  Associate Entity  Time Deposit, Current Accounts, 
PT Sumber Alfaria Trijaya Tbk  Entitas Asosiasi/  Tabungan/ 
  Associate Entity  Saving Account 
PT Sumber Graha Sejahtera  Entitas Asosiasi/  Tabungan, Giro, Kredit/ 
  Associate Entity  Saving Account, Current Accounts, Loan 
PT Vata Nitya Kartala  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Vata Surya Nirmala  Entitas Asosiasi/  Giro/ 
  Associate Entity  Current Account 
PT Wahana Sekar Agro  Entitas Asosiasi/  Giro, Tabungan/ 
  Associate Entity  Current Account, Saving Account 
Yayasan Putera Sampoerna  Entitas Asosiasi/  Deposito Berjangka, Giro, Tabungan/ 

  Associate Entity  Time Deposit, Current Accounts, 
    Saving Account 
 

Transaksi dengan Pihak Berelasi  Related Party Transactions  
   
Dalam kegiatan usahanya, Bank melakukan transaksi dengan 
pihak berelasi. Transaksi-transaksi tersebut dilaksanakan dengan 
persyaratan dan kondisi yang normal dilakukan dengan pihak 
ketiga. Transaksi-transaksi tersebut adalah sebagai berikut: 

 In the course of business, the Bank has transactions with 
related parties. These transactions are conducted in normal 
terms and conditions as well as transactions with third parties. 
The transactions are as follows: 
 

  31 Desember/ December 31   
  2022   2021   

Aset        Assets  
Kredit yang Diberikan (Catatan 10)       Loans (Note 10) 

Entitas Asosiasi  59.707   114.545  Associate Entities  
Total  59.707   114.545  Total 
        
Persentase Terhadap Total Aset  0,41%   0,95%  Percentage to Total Assets 
        
Liabilitas       Liabilities 
Simpanan dari Nasabah (Catatan 17)       Deposits from Customers   (Note 17) 
Giro       Current Accounts  

Entitas Asosiasi  369.790   80.549  Associate Entity 
Pemegang Saham  7.408   1.405  Shareholders 

Subtotal  377.198   81.954  Subtotal 
        
Tabungan       Savings  

Pejabat Eksekutif, Direktur dan       Executive Officers, Directors  and  
Keluarga Direktur  6.119   4.129  Directors Family 

Entitas Asosiasi  4.704   2.124  Associate Entities 
Direksi/Komisaris dari       Directors/Commissioner of 

Pemegang Saham  3.507   2.910  the Shareholders 
Pemegang Saham  --   19  Shareholders 

Subtotal  14.330   9.182  Subtotal 
        

Deposito Berjangka       Time Deposits 
Entitas Asosiasi  237.171    64.751  Associate Entities 
Pemegang Saham  205.000   1.745  Shareholders 
Keluarga Komisaris/Pemegang Saham  7.260   5.000  Family of Commissioners/ Shareholders 
Pejabat Eksekutif, Direktur dan       Executive Officers, Directors  and  

Keluarga Direktur  3.934   3.665  Directors Family 
Subtotal  453.365   75.161  Subtotal 
        
Total  844.893   166.297  Total 
        
Persentase terhadap Total Liabilitas  7,45%   1,68%  Percentage to Total Liability 
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33. SIFAT TRANSAKSI DENGAN PIHAK-PIHAK BERELASI (Lanjutan)  33. NATURE OF RELATED PARTY TRANSACTIONS (Continued) 
   

Transaksi dengan Pihak Berelasi (Lanjutan)  Related Party Transactions (Continued) 
   

  2022   2021   
Pendapatan Bunga (Catatan 25)       Interest Income (Note 25) 
Entitas Asosiasi  6.766   15.916  Associate Entities 

        
Total  6.766   15.916  Total 
Persentase terhadap Total        
Pendapatan Bunga  0,56%   1,23%  Persentage to Total Interest Income 

        
Beban Bunga (Catatan 26)       Interest Expenses (Note 26) 
Entitas Asosiasi  16.683   6.033  Associate Entities 
Keluarga Pemegang Saham  8.720   287  Shareholder’s  Family 
Pejabat Eksekutif, Direktur dan       Executive Officers, Directors and 

Keluarga Direktur  334   370  Directors’ Family  
Pihak Dibawah Pengendalian        Parties Under Common Control  

Bersama Pemegang Saham  100   140  Shareholders 
Direksi dari Pemegang Saham  --   112  Shareholder’s  Director 

        
Total  25.837   6.942  Total 

        
Persentase Terhadap Total Beban Bunga  6,72%   1,21%  Percentage to Total Interest Expenses 

  
Total remunerasi yang telah diterima oleh Dewan Direksi dan 
Komisaris adalah sebagai berikut: 

 The total remunerations received by the Boards of Directors   
and Board of Commissioners are as follows: 

 
  31 Desember/ December 31   
    2022   2021     
              

Dewan Direksi   14.766   14.512   Board of Directors 
Dewan Komisaris   3.809   4.082   Board of Commissioners  
       
Total   18.575   18.594   Total 
       

 
34. SEGMEN OPERASI  34. SEGMENT OPERATIONS 

   
Bank pada saat ini dikelola sebagai segmen operasi tunggal. Saat 
ini, Bank menganalisa segmen secara geografis dimana 
manajemen menelaah laporan internal manajemen secara 
bulanan untuk masing-masing area. 

 The Bank is currently managed as a single operating segment. 
Currently, the Bank analyzes segments geographically where 
the management reviews internal management reports on a 
monthly basis for each area. 

   
Informasi wilayah geografis dikelompokkan menjadi Jakarta, 
Jawa Barat, Jawa Timur, Sumatera, Kalimantan, Sulawesi, Jawa 
Tengah, Papua dan Bali. 

 Geographical area information is  grouped into Jakarta, West 
Java, East Java, Sumatera, Kalimantan, Sulawesi, Central Java, 
Papua and Bali. 

   
  31 Desember 2022/ December 31, 2022   
  Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   
  Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   

                                

Pendapatan Bunga – Neto  640.894   60.485   54.105   33.715   7.961   24.733   1.034   6.601   643   830.171  Interest Income - Net 

Pendapatan                                

Operasional Lainnya  43.791    2.234   1.492   1.235   327    775    106   368   341   50.669  Other Operating Income 

Pembentukan Cadangan                                Allowance for  

Kerugian Penurunan Nilai (  140.681 ) ( 156.157 ) ( 9.295 ) ( 15.193 ) ( 756 ) (  4.280 ) ( 110 ) (  4.421 )  97  ( 330.796 ) Impairment Losses 

Beban Operasional Lain ( 384.952 ) ( 37.628 ) ( 18.440 ) ( 17.750 ) ( 8.380 ) ( 16.446 ) (  3.174 ) ( 5.378 ) ( 3.902 ) ( 496.050 ) Other Operating Expenses 

Laba (Rugi) Operasional  159.052  ( 131.066 )  27.862   2.007  ( 848 )  4.782  (  2.144 ) ( 2.830 ) (  2.821 )  53.994   
Operating Income (Loss) 

Beban  Nonoperasional ( 14.257 ) ( 135 )   201  ( 213 ) ( 7 ) ( 387 ) ( 1 ) ( 5 ) ( 7 ) ( 14.811 )  Non-Operating Expenses 

Laba (Rugi) Sebelum Beban                               Income (Loss) Before 

Pajak Penghasilan  144.795  ( 131.201 )  28.063   1.794  ( 855 )  4.395  ( 2.145 ) ( 2.835 ) ( 2.828 )  39.183  Income Tax Expense 

Beban Pajak Penghasilan ( 12.367 )  --      --   --   --   --   --   --    --  ( 12.367 ) Income Tax Expense 

Laba (Rugi) Neto  132.428  ( 131.201 )  28.063   1.794  ( 855 )  4.395  ( 2.145 ) ( 2.835 ) ( 2.828 )  26.816  Net Income (Loss) 

Total Aset  12.980.917   451.977   340.469   224.312   95.998   298.656   35.514   57.627   35.733   14.521.203  Total Assets 

Total Liabilitas  9.295.498   600.302   646.987   322.311   91.928   231.100   34.337   115.314   3.531   11.341.308  Total Liabilities 
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34. SEGMEN OPERASI (Lanjutan)  34. SEGMENT OPERATIONS (Continued) 
  
  31 Desember 2021/ December 31, 2021   
  Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   
  Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   

                                

Pendapatan Bunga – Neto  634.605   43.837   12.733   11.738   735   12.795   10   2.418   1.179   720.050  Interest Income - Net 

Pendapatan                                

Operasional Lainnya  36.021   1.450   1.431   1.577   184   539   37   281   194   41.714  Other Operating Income 

Pembentukan Cadangan                                Allowance for  

Kerugian Penurunan Nilai ( 216.139 )  2.019  ( 8.680 ) ( 1.189 )  56   2.363  ( 273 ) ( 943 ) ( 535 ) ( 223.321 ) Impairment Losses 

Beban Operasional Lain ( 297.031 ) ( 22.268 ) ( 21.638 ) ( 23.253 ) ( 7.247 ) ( 14.799 ) ( 2.296 ) ( 5.249 ) ( 3.166 ) ( 396.947 ) Other Operating Expenses 

Laba (Rugi) Operasional  157.456   25.038  ( 16.154 ) ( 11.127 ) ( 6.272 )  898  ( 2.522 ) ( 3.493 ) ( 2.328 )  141.496  Operating Income (Loss) 

Beban  Nonoperasional ( 22.275 ) ( 224 ) ( 1.487 ) ( 313 ) ( 844 ) ( 8 ) ( 4 ) ( 6 ) ( 39 ) ( 25.200 )  Non-Operating Expenses 

Laba (Rugi) Sebelum Beban                               Income (Loss) Before 

Pajak Penghasilan  135.181   24.814  ( 17.641 ) ( 11.440 ) ( 7.116 )  890  ( 2.526 ) ( 3.499 ) ( 2.367 )  116.296  Income Tax Expense 

Beban Pajak Penghasilan ( 30.093 )  --   --   --   --   --   --   --   --  ( 30.093 ) Income Tax Expense 

Laba (Rugi) Neto  105.088   24.814  ( 17.641 ) ( 11.440 ) ( 7.116 )  890  ( 2.526 ) ( 3.499 ) ( 2.367 )  86.203  Net Income (Loss) 

Total Aset  10.452.140   610.500   351.377   238.403   54.090   219.799   22.015   60.037   26.024   12.034.385  Total Assets 

Total Liabilitas  7.591.147   699.145   653.558   423.703   91.746   272.967   18.728   120.738   1.314   9.873.046  Total Liabilities 

                                

  
35. MANAJEMEN RISIKO  35. RISK MANAGEMENT 

   
Bank telah mengimplementasikan prosedur manajemen risiko 
sesuai dengan Peraturan Otoritas Jasa Keuangan  
(POJK) No. 18/POJK.03/2016 tanggal 16 Maret 2016 tentang 
“Penerapan Manajemen Risiko bagi Bank Umum” dan Surat 
Edaran Otoritas Jasa Keuangan (SEOJK) No. 34/SEOJK.03/2016 
tanggal 1 September 2016 perihal “Penerapan Manajemen Risiko 
bagi Bank Umum”. 

 The Bank has implemented risk management policy in 
accordance with Financial Services Authority Regulation (POJK) 
No.18/POJK.03/2016 dated March 16, 2016 concerning 
“Application of Risk Management for Commercial Banks” and 
Financial Services Authority Circular Letter (SEOJK)  
No. 34/SEOJK.03/2016 dated September 1, 2016 concerning 
“Application of Risk Management for Commercial Banks”. 

   
Penerapan manajemen risiko pada Bank merupakan suatu proses 
yang meliputi kegiatan identifikasi, pengukuran, pengendalian 
dan pemantauan risiko, yang mencakup hal-hal sebagai berikut: 
 
- Pengawasan aktif Dewan Komisaris dan Direksi; 
 

- Kecukupan kebijakan, prosedur dan penetapan limit; 
 

- Kecukupan proses identifikasi, pengukuran, pemantauan dan 
pengendalian risiko serta informasi manajemen risiko; dan 
 

- Sistem pengendalian internal yang menyeluruh. 

 The application of risk management by the Bank is process 
related to identifying, measuring, controlling and monitoring  
risk are as follows: 

 
- Active supervision by the Boards of Commissioners and 

Directors;  
- Adequacy of policies, procedures and establishment of 

limits; 
- Adequacy of identifying, measuring, monitoring and 

controlling process of risks and the risk management 
information system; and 

- Comprehensive internal control system. 
   
Penerapan manajemen risiko pada Bank juga mencakup 
pengelolaan risiko produk dan aktivitas baru. 

 The application of risk management by the Bank also includes  
managing risks for new products and activities. 

   
Selain itu, manajemen telah membentuk Komite Manajemen 
Risiko dan Satuan Kerja Manajemen Risiko yang independen 
terhadap Satuan Kerja Operasional maupun Satuan Kerja Audit 
Internal (SKAI), dengan harapan pengelolaan risiko secara 
keseluruhan dapat dilakukan secara terpadu, terarah dan 
berkesinambungan untuk meningkatkan kinerja usaha Bank. 

 Meanwhile, the management formed Risk Management 
Committee and Risk Management Working Unit that are 
independent to the Operational Working Unit and Internal 
Audit Working Unit which hopefully can make the overall 
management risk be performed systematically, coordinated 
and continuously increase the Bank’s working performance. 

   
Bank telah mengelola delapan jenis risiko sesuai ketentuan Bank 
Indonesia yaitu risiko kredit, risiko likuiditas, risiko pasar, risiko 
operasional, risiko kepatuhan, risiko hukum, risiko reputasi dan 
risiko strategis. 

 The Bank has managed eight risks in accordance with Bank 
Indonesia regulation, namely credit risk, liquidity risk, market 
risk, operational risk, compliance risk, legal risk, reputation 
risk and strategic risk. 

   
Profil Risiko  Risks Profile  
   
Bank juga membuat profil risiko yang secara garis besar dapat 
memetakan aktivitas yang memiliki risiko maupun potensi risiko 
yang mengganggu kelangsungan bisnis Bank dengan 
menggunakan 5 (lima) kategori predikat risiko, yaitu: Low, Low 
to Moderate, Moderate, Moderate to High dan High. 

 The Bank prepares a risk profile that can outline activities that 
have risks and potential risks that interfere with the Bank’s 
ability to continue as a going concern with 5 (five) risk 
predicate category: Low, Low to Moderate, Moderate, 
Moderate to High and High. 
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35. MANAJEMEN RISIKO (Lanjutan)  35. RISK MANAGEMENT (Continued) 
   

Profil Risiko (Lanjutan)  Risks Profile (Continued) 
   
Laporan Profil Risiko Bank disusun setiap triwulan sebagai salah 
satu parameter yang menggambarkan kondisi kegiatan 
operasional Bank terkait dengan pengelolaan risiko serta 
digunakan sebagai pemenuhan ketentuan regulator POJK yaitu: 

 The Bank’s Risk Profile Reports are prepared quarterly as one 
of the parameters that describe the condition of the Bank's 
operational activities related to risk management and is used 
as the fulfillment of POJK regulatory requirements: 

   
1) POJK No. 18/POJK.03/2016 tanggal 16 Maret 2016 tentang 

Penerapan Manajemen Risiko bagi Bank Umum; dan 
 
 

2) POJK No. 4/POJK.03/2016 tanggal 26 Januari 2016 tentang 
Penilaian Tingkat Kesehatan bagi Bank Umum. 

 1) POJK No. 18/POJK.03/2016 dated March 16, 2016 regarding 
Implementation of Risk Management for Commercial Bank; 
and 

 
2) POJK No. 4/POJK.03/2016 dated January 26, 2016 

regarding Assestment of Commercial Bank Health Level. 
   

Sesuai dengan pilar pertama penerapan Manajemen Risiko yaitu 
Pengawasan Aktif Dewan Direksi dan Dewan Komisaris, fungsi 
pengawasan aktif Dewan Direksi dengan adanya Komite 
Manajemen Risiko yang melaksanakan rapat koordinasi minimal 
3 (tiga) bulan sekali. 

 Based the first pillar of Risk Management Implementation which 
is the active supervision of the Board of Directors and Board of 
Commissioners, the active supervisory function of the Board of 
Directors with the existence of Risk Management Committee 
which conducts coordination meeting at least once every 
3 (three) months. 

   
Perkembangan hasil penilaian Profil Risiko sampai dengan 
Triwulan IV 2022 yaitu: 

 The development of the Risk Profile ratings up to the  
Quarter IV of 2022 is: 

 

 

No. 

 

Profil Risiko/ Risk Profile 

31 Desember/ December 31, 2021                                                               2022 

Triwulan IV/ 
Quarter IV 

Triwulan I/  
Quarter I 

Triwulan II/  
Quarter II 

Twiwulan III/ 
 Quarter III 

Triwulan IV/  
Quarter IV 

1. Risiko Kredit/ Credit Risk Moderate Moderate Moderate Moderate Moderate 

2. Risiko Pasar/ Market Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

3. Risiko Likuiditas/ Liquidity Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

4. Risiko Operasional/ Operation Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

5. Risiko Hukum/ Legal Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

6. Risiko Strategis/ Strategic Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

7. Risiko Kepatuhan/ Compliance Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

8. Risiko Reputasi/ Reputation Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

9. Peringkat Komposit/ Composition Rank Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate 

  
Bank telah membentuk struktur organisasi manajemen risiko 
yang terpusat dan independen yang memiliki fungsi 
mengidentifikasi, mengukur, memonitor dan mengelola risiko-
risiko dasar dan menetapkan pedoman serta kebijakan risiko. 

 The Bank has developed a centralized and independent 
organizational structure for risk management which has the 
function to identify, measure, monitor and maintain basic 
risks and to set guidelines and risk policy. 

   
Pengungkapan mengenai risiko kredit, risiko likuiditas, risiko 
tingkat suku bunga dan risiko operasional telah diungkapkan 
dalam catatan tersendiri (Catatan 36, 37, 38 dan 39). 

 The disclosure regarding credit risk, liquidity risk, interest 
rate risk and operational risk has been made in separate notes 
(Notes 36, 37, 38 and 39). 

   
Risiko Hukum   Legal Risk 

   
Risiko hukum adalah risiko akibat tuntutan hukum dan/atau 
kelemahan aspek yuridis. Pengelolaan risiko hukum antara lain 
dilakukan dengan mendokumentasi, mengelola kelengkapan dan 
keabsahan dokumen, meminimalisir kerugian/biaya yang terkait 
dengan kasus hukum dan menghindari pelanggaran terhadap 
regulasi perbankan dan ketentuan hukum. 

 Legal risk is the risk raised by legal claims and/or weaknesses 
in judicial aspects of the business. Legal risk management is 
carried by documenting, managing completeness and validity 
of documents, minimizing losses or expenses related to legal 
cases and avoiding violations of banking requirements and 
legal regulations. 

   
Risiko Reputasi  Reputation Risk 

   
Risiko reputasi adalah risiko akibat menurunnya tingkat 
kepercayaan stakeholder yang bersumber dari persepsi negatif 
terhadap Bank. Bank akan merespon secara aktif apabila timbul 
publikasi negatif sehingga hal-hal yang mungkin berpotensi 
merugikan Bank dapat dideteksi lebih awal. 

 Reputation risk is the risk related to the falling level of 
stakeholder confidence arising from negative perceptions to 
the Bank. The Bank will respond actively when negative 
publications arise so that things that might have potential 
adverse impact to the Bank can be detected earlier. 
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35. MANAJEMEN RISIKO (Lanjutan)  35. RISK MANAGEMENT (Continued) 
   
Profil Risiko (Lanjutan)  Risks Profile (Continued) 

   
Risiko Strategis  Strategic Risk 

   
Risiko strategis adalah risiko akibat ketidaktepatan dalam 
pengambilan dan/atau pelaksanaan suatu keputusan strategis 
serta kegagalan dalam mengantisipasi perubahan lingkungan 
bisnis. 
 

Pengelolaan risiko strategis antara lain dilakukan dengan 
mengoptimalkan sumber daya yang ada, melakukan pengawasan 
terhadap realisasi Rencana Bisnis Bank (RBB) dan melakukan 
penyesuaian kebijakan dan prosedur terhadap perubahan 
eksternal. 

 Strategic risk is the risk due to inaccuracy in deciding and/or 
implementing a strategic decision as well as the failure in 
anticipating the changes in the business environment. 

 
 

Strategic risk is performed through optimizing existing  
resources, monitoring Bank’s Business Plan realization and 
amending the policies and procedures to adapt to external 
changes. 

   
Risiko Kepatuhan  Compliance Risk 

   
Risiko kepatuhan adalah risiko akibat Bank tidak mematuhi 
dan/atau tidak melaksanakan peraturan perundang-undangan 
dan ketentuan yang berlaku. Risiko kepatuhan melekat pada 
risiko Bank yang terkait pada peraturan perundang-undangan 
dan ketentuan lainnya yang berlaku seperti Batas Maksimum 
Pemberian Kredit (BMPK), restrukturisasi kredit, Know Your 
Customers (KYC) dan komitmen terhadap ketentuan tertentu. 

 Compliance risk is the risk that the Bank does not comply 
and/or does not implement the prevailing legislation and 
regulations. Compliance risk inherent to the Bank’s risk relates 
to legislation and other regulations, such as Legal Lending Limit 
(BMPK), credit restructuring, Know Your Customers (KYC) and 
commitment to certain regulations. 

   
 
36. RISIKO KREDIT  36. CREDIT RISK 
   

Risiko kredit merupakan risiko yang terjadi akibat kegagalan 
debitur dan/atau pihak lain dalam memenuhi kewajiban kepada 
Bank. Untuk mengelola risikonya, Bank mengukur risiko kredit 
dari portofolio yang ada baik secara kuantitatif maupun 
kualitatif. Hal ini untuk memastikan kemungkinan kerugian dari 
tidak dibayarnya kredit yang diberikan menjadi seminimal 
mungkin baik untuk debitur individual maupun secara 
keseluruhan. 

 Credit risk is the risk that occurs due to failure of the debtor 
and/or other parties in fulfilling obligations to the Bank. To 
manage the risk, the Bank measures credit risk of the existing 
portfolio both quantitatively and qualitatively. This is to 
reduce the possibility of losses from unpaid loans to a minimum 
both for individual and debtors as a whole. 

   
Dalam melakukan pengelolaan risiko kredit, Bank berfokus pada 
beberapa unsur utama yang meliputi kebijakan dan prosedur 
perkreditan yang mengutamakan prinsip kehatihatian, seperti 
melakukan selective lending pada area dan komoditas tertentu 
yang dianggap masih cukup potensial untuk tumbuh dengan 
sehat, proses persetujuan kredit yang transparan dan berjenjang 
oleh Komite Kredit, kriteria dan alat ukur risiko yang jelas, 
penyebaran risiko yang merata, administrasi dan dokumentasi 
yang lengkap serta pengawasan kredit secara berkesinambungan 
untuk menjaga kualitas kredit yang diberikan. 

 In managing the credit risk, the Bank focuses on some of main 
component including credit policies and procedures that 
prioritizes prudent banking principles, such as conducting 
selective lending in certain areas and commodities that are 
considered to still have enough potential to grow, transparant 
and tiered loan approval process by Credit Committee, clear 
criteria and risk measurement, equitable spread of risk, 
complete credit administration as well as documentation and 
continuous credit monitoring to maintain loan quality. 

   
Bank melakukan pengawasan berkesinambungan untuk 
mengidentifikasi secara dini potensi risiko kredit yang mungkin 
timbul sehingga dapat dilakukan langkah-langkah penyelesaian 
maupun penyelamatan yang efisien dan efektif. 

 The Bank conducts continuous monitoring to identify potential 
credit risks that may arise early in order to take the efficient 
and effective settlement and corrective steps can be taken. 

   
Bentuk pengawasan Bank atas kondisi penyebaran COVID-19 
antara lain : 

 The Bank’s assistance due to the spread of COVID-19 are as 
follows:  

   
a. Bank menyusun ketentuan internal yakni Ketentuan Kredit 

berdasarkan Stimulus Regulator dan Pemberlakuan 
Sementara Ketentuan Kredit atas Dampak penyebaran 
COVID-19, sebagai bentuk penyesuaian dengan POJK 
No. 11/POJK.03/2020 tentang stimulus Perekonomian 
Nasional sebagai Kebijakan Countercyclical Dampak 
penyebaran Corona Virus Disease 2019 (COVID-19) dan 
POJK No. 48/POJK.03/2020 tentang Perubahan atas  
POJK No. 11/POJK.03/2020: tentang Stimulus 
Perekonomian Nasional sebagai Kebijakan Countercyclical 
Dampak Penyebaran Corona Virus Desease 2019. 

 a. The Bank prepares internal regulations, namely: Credit 
Terms based on Regulatory Stimulus and Temporary 
Implementation of Credit Regulations due to the Impact 
of the Spread of COVID-19, as a form of adjustment to 
POJK No. 11/POJK.03/2020 concerning National 
Economic Stimulus as a Countercyclical Policy Impact of 
the spread of Corona Virus Disease 2019 (COVID-19) and 
POJK No. 48/POJK.03/2020 concerning Amendments to 
POJK No. 11/POJK.03/2020: concerning National 
Economic Stimulus as a Countercyclical Policy on the 
Impact of the Corona Virus Disease 2019 Spread. 
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
 

b. Atas pemberlakuan ketentuan tersebut, Bank melakukan 
proses relaksasi berupa program restrukturisasi debitur 
terdampak COVID-19 dan penyaluran pinjaman dengan 
tetap memperhitungkan manajemen risiko prinsip kehati-
hatian. Terhadap portfolio restrukturisasi dan pembiayaan 
debitur terdampak COVID-19 tersebut, dilakukan 
monitoring secara berkala. 

  
b. For the enforcement of these regulations, the Bank has 

carried out a relaxation process in the form of a 
restructuring program for debtors affected by COVID-19 
and loan disbursement while still taking into account the 
risk management principles of prudence. The portfolio 
restructuring and financing of debtors affected by 
COVID-19 will be monitored regularly.  

   

Berikut ini adalah rasio kredit bermasalah/non-performing loan 
(NPL) dan rasio kualitas aset produktif Bank pada tanggal 
31 Desember 2022 dan 2021: 

 The following are the non-performing loans (NPL) ratio and the 
earnings assets quality ratio of the Bank as of  
December 31, 2022 and 2021: 

 
   31 Desember/ December 31   

  2022   2021   
        
Rasio NPL - Bruto  2,94%   2,73%  NPL Ratio - Gross 
Rasio NPL - Neto  1,29%   1,16%  NPL Ratio – Net 
Rasio Aset Produktif Bermasalah       Non Performing Earning Assets to  

terhadap Total Aset Produktif  2,40%   2,09%  Total Earning Assets 
 

Rasio aset produktif bermasalah terhadap total aset produktif 
merupakan rasio aset yang diklasifikasikan sebagai aset 
produktif nonlancar dibandingkan dengan total aset produktif.  

 Non-performing earning assets to total earning assets ratio 
represents a ratio of assets classified as non-performing 
earning assets to total earning assets.  

   

Sistem pengelolaan manajemen risiko kredit Bank telah 
dibakukan dalam suatu pedoman dan dikaji secara periodik. 

 Credit risk management system of the Bank has been 
formalized in a guideline and is reviewed periodically. 

   

a. Eksposur Maksimum Risiko Kredit Tanpa Memperhitungkan 
Agunan dan Pendukung Kredit Lainnya 

 a. The Maximum Credit Risk Exposure Without Taking Into 
Account The Collateral and Other Credit Enhancement 

   

Eksposur risiko kredit untuk aset pada laporan posisi 
keuangan pada tanggal 31 Desember 2022 dan 2021 adalah 
sebagai berikut: 

 Credit risk exposures to assets in the statement of financial 
position as of December 31, 2022 and 2021 are as follows: 

 
  Ekposur Maksimum/ Maximum Exposure   
   31 Desember/ December 31   
  2022   2021   
        

Giro pada Bank Indonesia  812.425   352.559  Current Accounts with Bank Indonesia 
Giro pada Bank lain   193.367   155.781  Current Accounts with other Banks  
Penempatan pada Bank Indonesia        Placements with Bank Indonesia  

dan Bank Lain  879.827   993.926  and Other Banks 
Efek-efek - Neto  1.912.446   1.555.736  Marketable Securities - Net 
Tagihan atas Efek-efek yang Dibeli        Receivables from Securities Purchased  

dengan Janji Dijual Kembali  209.698   312.276  Under Resale Agreements  
Penyertaan Saham   50.469   469  Investment in Shares 
Kredit yang Diberikan - Neto  9.680.138   8.083.482  Loans - Net 
Aset Lain-lain *)  340.976   176.798  Other Assets*) 
        
Total  14.079.346   11.631.027  Total 

 
*) Aset lain-lain terdiri dari piutang bunga dan setoran jaminan.  *)  Other assets consist of interest receivable and security deposits.  
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
 

a. Eksposur Maksimum Risiko Kredit Tanpa Memperhitungkan 
Agunan dan Pendukung Kredit Lainnya (Lanjutan) 

 b. The Maximum Credit Risk Exposure Without Taking Into 
Account The Collateral and Other Credit Enhancement 
(Continued) 

   
Eksposur risiko kredit untuk rekening administratif pada 
tanggal 31 Desember 2022 dan 2021 adalah sebagai berikut: 

 Credit risk exposures on the off-balance sheet items as of 
December 31, 2022 and 2021 are as follows: 

 
  Ekposur Maksimum/ Maximum Exposure   
   31 Desember/ December 31   
  2022   2021   

Fasilitas Kredit kepada Debitur       Unused Loan 
yang Belum Digunakan  2.788.981   1.243.429  Facilities 

  
Tabel di atas menggambarkan eksposur maksimum atas risiko 
kredit bagi Bank pada tanggal 31 Desember 2022 dan 2021 
tanpa memperhitungkan agunan atau pendukung kredit 
lainnya. Untuk aset keuangan, eksposur di atas ditentukan 
berdasarkan nilai tercatat neto seperti yang diungkapkan 
pada laporan posisi keuangan. 

 The table above illustrates the maximum exposure to credit 
risk for the Bank as of December 31, 2022 and 2021 without 
taking collateral or other credit enhancement into account. 
For financial assets, the exposures set out above are based 
on net carrying amounts as reported in the statement of 
financial position. 

   
Manajemen yakin akan kemampuan Bank untuk 
mengendalikan dan memelihara eksposur risiko kredit yang 
berasal dari kredit yang diberikan berdasarkan hal-hal 
sebagai berikut: 
- Bank telah memiliki pedoman tertulis mengenai kebijakan 

dan proses kredit yang mencakup seluruh aspek pemberian 
kredit yang dilakukan. Setiap pemberian kredit harus 
senantiasa mengacu pada kebijakan tersebut; dan 

- Pemantauan kredit yang disiplin. 

 Management believes in the Bank's ability to control and 
maintain its credit risk exposure arising from loans based on 
the following matters:  
 
- Bank has written guidelines regarding credit policies and 

processes that cover all aspects of loans granted. Each 
granting of credit should always refer to said policies; and  

 
- Disciplined loan monitoring. 

 
b. Konsentrasi Risiko Aset Keuangan dengan Eksposur Risiko 

Kredit 
 b.  Concentration of Financial Assets Risk with Credit Risk 

Exposure 
   

Berdasarkan Sektor Geografis  By Geographic Sector 
   
Tabel berikut menggambarkan rincian eksposur kredit Bank 
pada nilai tercatat setelah cadangan kerugian penurunan 
nilai (tanpa memperhitungkan agunan atau pendukung kredit 
lainnya). 

 The following tables show the Bank’s credit exposure at 
their carrying amounts net of allowance for impairment 
losses (without taking into account any collateral held or 
other credit support). 

   
  31 Desember 2022/ December 31, 2022   
  Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   

`  Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   
                                

                               Current Accounts with 
Giro pada Bank Indonesia  812.425   --   --   --   --   --   --   --   --   812.425  Bank Indonesia 
                               Current Accounts with  
Giro pada Bank Lain  193.009   1   2   4   3   1   --   346   1   193.367  other Banks 
                               Placements with 
Penempatan pada Bank                                Bank Indonesia and  

Indonesia dan Bank Lain  879.812   --   --   11   --   1   2   1   --   879.827  Other Banks 
                               Marketable 
Efek-efek - Neto  1.912.446   --   --   --   --   --   --   --   --   1.912.446  Securities - Net 
Tagihan atas Efek-efek                                Receivables from  

yang Dibeli                                Securities Purchased  
dengan Janji                               Under Resale 
Dijual Kembali  209.698   --   --   --   --   --   --   --   --   209.698  Agreements  

Kredit yang Diberikan -                                
Neto  8.562.244   138.864   323.321   201.297   79.140   270.156   26.557   52.674   25.885   9.680.138  Loans - Net 

Penyertaan Saham   50.469   --   --   --   --   --   --   --   --   50.469  Investment in Shares 
Aset Lain-lain *)  319.030   3.001   5.373   6.228   857   5.381   268   600   238   340.976  Other Assets *) 
Total  12.939.133   141.866   328.696   207.540   80.000   275.539   26.827   53.621   26.124   14.079.346   Total  
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
 

b. Konsentrasi Risiko Aset Keuangan dengan Eksposur Risiko 
Kredit (Lanjutan) 

 b. Concentration of Financial Assets Risk with Credit Risk 
Exposure (Continued) 

   
Berdasarkan Sektor Geografis (Lanjutan)  By Geographic Sector (Continued) 

   
Tabel berikut menggambarkan rincian eksposur kredit Bank 
pada nilai tercatat setelah cadangan kerugian penurunan 
nilai (tanpa memperhitungkan agunan atau pendukung kredit 
lainnya). (Lanjutan) 

 The following tables show the Bank’s credit exposure at 
their carrying amounts net of allowance for impairment 
losses (without taking into account any collateral held or 
other credit support). (Continued) 

   
  31 Desember 2021/ December 31, 2021   
  Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   

`  Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   
                                

Giro pada                               Current Accounts with 
Bank Indonesia  352.559   --   --   --   --   --   --   --   --   352.559  Bank Indonesia 

                               Current Accounts with  
Giro pada Bank Lain  155.405   1   3   17   3   2   1   349   --   155.781  other Banks 
                               Placements with 
Penempatan pada Bank                                Bank Indonesia and  
Indonesia dan Bank Lain  993.926   --   --   --   --   --   --   --   --   993.926  Other Banks 
                               Marketable 
Efek-efek - Neto  1.555.736   --   --   --   --   --   --   --   --   1.555.736  Securities - Net 
Tagihan atas Efek-efek                                Receivables from  

yang Dibeli                                Securities Purchased  
dengan Janji                               Under Resale 
Dijual Kembali  312.276   --   --   --   --   --   --   --   --   312.276  Agreements  

Kredit yang Diberikan -                                
Neto  7.133.493   98.237   326.805   216.449   37.143   190.203   9.081   55.792   16.279   8.083.482  Loans - Net 

Penyertaan Saham   469   --   --   --   --   --   --   --   --   469  Investment In Shares 
Aset Lain-lain *)  156.848   1.579   9.678   4.884   323   2.675   152   570   89   176.798  Other Assets *) 
Total  10.660.712   99.817   336.486   221.350   37.469   192.880   9.234   56.711   16.368   11.631.027   Total  

 

 
*) Aset lain-lain terdiri dari piutang bunga dan setoran jaminan.  *)  Other assets consist of interest receivable and security deposits.  
   
Eksposur risiko kredit atas komitmen dan kontinjensi  Credit risk exposure relating to commitments and 

contigencies 
   

   31 Desember 2022/ December 31, 2022   
   Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   
   Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   
Fasilitas Kredit kepada                                  

Nasabah yang Belum                                Unused Loan Facilities  
Ditarik   2.564.614   31.300   68.201   29.516   15.333   46.449   11.595   5.849   16.124   2.788.981  Granted 
                                 

 
   31 Desember 2021/ December 31, 2021   
   Jakarta/   Jawa Barat/   Jawa Timur/   Sumatera/   Kalimantan/   Sulawesi/   Jawa Tengah/   Papua/   Bali/   Total/   
   Jakarta   West Java   East Java   Sumatera   Kalimantan   Sulawesi   Central Java   Papua   Bali   Total   
Fasilitas Kredit kepada                                  

Nasabah yang Belum                                Unused Loan Facilities  
Ditarik   1.032.004   17.598   83.112   35.065   7.295   42.903   10.112   6.134   9.206   1.243.429  Granted 
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
   
b. Konsentrasi Risiko Aset Keuangan dengan Eksposur Risiko 

Kredit (Lanjutan) 
 b. Concentration of Financial Assets Risk with Credit Risk 

Exposure (Continued) 
   
Berdasarkan Sektor Industri  By Industry Sector 
   
Tabel berikut menggambarkan rincian eksposur kredit Bank 
pada nilai tercatat (tanpa memperhitungkan agunan atau 
pendukung kredit lainnya). 

 The following tables describe the details of the Bank's 
credit exposure at the carrying amount (without taking into 
account the collateral or other credit enhancement). 

 
  31 Desember / December 31, 2022   
  Pemerintah      Lembaga            
  (Termasuk Bank      Keuangan            
  Indonesia)/      Bukan Bank/   Perusahaan         
  Goverment      Non Bank   Lainnya/         
  (Including Bank   Bank/   Financial   Other   Perseorangan/   Total/   
  Indonesia)   Banks   Institution   Companies   Individual   Total   

                    
Giro pada Bank Indonesia  812.425   --   --   --   --   812.425  Current Accounts with Bank Indonesia 
Giro pada Bank Lain  --   193.367   --   --   --   193.367  Current Accounts with other Banks 
Penempatan pada Bank                    Placements with Bank  

Indonesia dan Bank Lain  879.812   15   --   --   --   879.827  Indonesia and Other Banks 
Efek-efek - Neto  1.628.838   29.879   99.919   153.810   --   1.912.446  Marketable Securities - Net 
Tagihan atas Efek-efek                    Receivables from  

yang Dibeli dengan                   Securities  Purchased   
Janji Dijual Kembali  209.698   --   --   --   --   209.698  Under Resale Agreements  

Kredit yang Diberikan   --   491   2.383.421   1.883.953   5.791.386   10.059.251  Loans 
Penyertaan Saham   --   --   --   50.469   --   50.469  Investment In Shares  
Aset Lain-lain *)  21.157   1   11.400   187.067   121.351   340.976  Other Assets *) 
Total – Bruto  3.551.930   223.753   2.494.740   2.275.299   5.912.737   14.458.459  Total – Gross 
Cadangan Kerugian                     

Penurunan Nilai                ( 379.113 ) Allowance for Impairment Losses 
                    
Total – Neto                 14.079.346  Total - Net 

 
  31 Desember / December 31, 2021   
  Pemerintah      Lembaga            
  (Termasuk Bank      Keuangan            
  Indonesia)/      Bukan Bank/   Perusahaan         
  Goverment      Non Bank   Lainnya/         
  (Including Bank   Bank/   Financial   Other   Perseorangan/   Total/   
  Indonesia)   Banks   Institution   Companies   Individual   Total   

                    
Giro pada Bank Indonesia  352.559   --   --   --   --   352.559  Current Accounts with Bank Indonesia 
Giro pada Bank Lain  --   155.781   --   --   --   155.781  Current Accounts with other Banks 
Penempatan pada Bank                    Placements with Bank  

Indonesia dan Bank Lain  473.926   520.000   --   --   --   993.926  Indonesia and Other Banks 
Efek-efek - Neto  1.555.736   --   --   --   --     1.555.736  Marketable Securities - Net 
Tagihan atas Efek-efek                    Receivables from  

yang Dibeli dengan                   Securities  Purchased   
Janji Dijual Kembali  312.276   --   --   --   --   312.276  Under Resale Agreements  

Kredit yang Diberikan   --   805   1.782.407   1.426.764   5.279.800   8.489.776  Loans 
Penyertaan Saham   --   --   --   469   --   469  Investment In Shares  
Aset Lain-lain *)  19.026   894   10.526   42.272   104.080   176.798  Other Assets *) 
Total – Bruto  2.713.523   677.480   1.792.933   1.469.505   5.383.880   12.037.321  Total – Gross 
Cadangan Kerugian                     

Penurunan Nilai                ( 406.294 ) Allowance for Impairment Losses 
                    
Total – Neto                 11.631.027  Total - Net 

 
*)   Aset lain-lain terdiri dari piutang bunga dan setoran jaminan.  *)  Other assets consist of interest receivable and security deposits. 
   
Eksposur risiko kredit atas komitmen dan kontinjensi:  Credit risk exposure relating to commitments and contingencies: 

 
 31 Desember / December 31, 2022  
     Lembaga           
     Keuangan           
     Bukan Bank/   Perusahaan        
     Non Bank   Lainnya/        
  Bank/   Financial   Other   Perseorangan/   Total/  
  Banks   Institution   Companies   Individual   Total  

Fasilitas Kredit kepada Debitur               Unused Loan 
yang Belum Digunakan  14.000   1.499.001   887.369   388.611   2.788.981 Facilities 

 
 31 Desember / December 31, 2021  
     Lembaga           
     Keuangan           
     Bukan Bank/   Perusahaan        
     Non Bank   Lainnya/        
  Bank/   Financial   Other   Perseorangan/   Total/  
  Banks   Institution   Companies   Individual   Total  

Fasilitas Kredit kepada Debitur               Unused Loan 
yang Belum Digunakan  --   706.746   245.267   291.416   1.243.429 Facilities 
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
   

b. Konsentrasi Risiko Aset Keuangan dengan Eksposur Risiko 
Kredit (Lanjutan) 

 b. Concentration of Financial Assets Risk with Credit Risk 
Exposure (Continued) 

   
Berdasarkan Kualitas Kredit dari Aset Keuangan  By Credit Quality of Financial Assets 

 
  31 Desember / December 31, 2022   
  Belum Jatuh   Telah Jatuh         
  Tempo atau   Tempo Tetapi         
  Tidak    Tidak          
  Mengalami   Mengalami         

  Penurunan    Penurunan          
  Nilai/   Nilai/   Mengalami      
  Neither Past   Past Due   Penurunan       
  Due Nor   But Not   Nilai/   Total/   
  Impaired   Impaired   Impaired   Total   
              

Giro pada Bank Indonesia  812.425   --   --   812.425  Current Accounts with Bank Indonesia 
Giro pada Bank Lain   193.367   --   --   193.367  Current Accounts with other Banks 
Penempatan pada Bank Indonesia              Placements with Bank Indonesia  

dan Bank Lain  879.827   --   --   879.827  and Other Banks 
Efek-efek – Neto  1.912.446   --   --   1.912.446  Marketable Securities - Net 
Tagihan atas Efek-efek yang Dibeli              Receivables from Securities Purchased  

dengan Janji Dijual Kembali  209.698   --   --   209.698  Under Resale Agreements  
Kredit yang Diberikan – Neto  9.521.440   28.924   129.774   9.680.138  Loans - Net 
Penyertaan Saham   50.000   --   469   50.469  Investment In Shares 
Aset Lain-lain *)  340.976   --   --   340.976  Other Assets*) 

              
Total  13.920.179   28.924   130.243   14.079.346  Total 

 
  31 Desember / December 31, 2021   
  Belum Jatuh   Telah Jatuh         
  Tempo atau   Tempo Tetapi         
  Tidak    Tidak          
  Mengalami   Mengalami         

  Penurunan    Penurunan          
  Nilai/   Nilai/   Mengalami      
  Neither Past   Past Due   Penurunan       
  Due Nor   But Not   Nilai/   Total/   
  Impaired   Impaired   Impaired   Total   
              

Giro pada Bank Indonesia  352.559   --   --   352.559  Current Accounts with Bank Indonesia 
Giro pada Bank Lain   155.781   --   --   155.781  Current Accounts with other Banks 
Penempatan pada Bank Indonesia              Placements with Bank Indonesia  

dan Bank Lain  993.926   --   --   993.926  and Other Banks 
Efek-efek – Neto  1.555.736   --   --   1.555.736  Marketable Securities - Net 
Tagihan atas Efek-efek yang Dibeli              Receivables from Securities Purchased  

dengan Janji Dijual Kembali  312.276   --   --   312.276  Under Resale Agreements  
Kredit yang Diberikan – Neto  7.937.400   47.824   98.258   8.083.482  Loans - Net 
Penyertaan Saham   --   --   469   469  Investment In Shares 
Aset Lain-lain *)  176.798   --   --   176.798  Other Assets*) 
              
Total  11.484.476   47.824   98.727   11.631.027  Total 

 
*)   Aset lain-lain terdiri dari piutang bunga dan setoran jaminan.  *)  Other assets consist of interest receivable and security deposits. 

 
Analisa umur kredit yang diberikan yang telah jatuh tempo 
tetapi tidak mengalami penurunan nilai: 

 An aging analysis of loans that are past due but not 
impaired: 

   
  31 Desember / December 31, 2022   
  Modal Kerja/            
  Working   Investasi/   Konsumsi/   Total/   
  Capital   Investment   Consumer   Total   

              
1 – 30 Hari  9.490   35   9.565   19.090  1 – 30 Days 
31 – 60 Hari  1.409   377   4.215   6.001  31 – 60 Days 
61 – 90 Hari  1.135   20   2.674   3.829  61 – 90 Days 
> 90 Hari  --   --   4   4  > 90 Days 

              
Total  12.034   432   16.458   28.924  Total 
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36. RISIKO KREDIT (Lanjutan)  36. CREDIT RISK (Continued) 
   

b. Konsentrasi Risiko Aset Keuangan dengan Eksposur Risiko 
Kredit (Lanjutan) 

 b. Concentration of Financial Assets Risk with Credit Risk 
Exposure (Continued) 

   
Analisa umur kredit yang diberikan yang telah jatuh tempo 
tetapi tidak mengalami penurunan nilai: (Lanjutan) 

 An aging analysis of loans that are past due but not 
impaired: (Continued) 

 
  31 Desember / December 31, 2021   
  Modal Kerja/            
  Working   Investasi/   Konsumsi/   Total/   
  Capital   Investment   Consumer   Total   

              
1 – 30 Hari  22.774   29   15.289   38.092  1 – 30 Days 
31 – 60 Hari  1.806   94   3.716   5.616  31 – 60 Days 
61 – 90 Hari  --   --   4.116   4.116  61 – 90 Days 
> 90 Hari  --   --   --   --  > 90 Days 

              
Total  24.580   123   23.121   47.824  Total 
 
 

37. RISIKO LIKUIDITAS  37. LIQUIDITY RISK 
   
Risiko likuiditas merupakan risiko akibat ketidakmampuan Bank 
untuk memenuhi kewajiban yang jatuh tempo dari sumber 
pendanaan arus kas dan/atau dari aset likuid berkualitas tinggi 
yang dapat diagunkan, tanpa mengganggu aktivitas dan kondisi 
keuangan Bank. 

 Liquidity risk is the risk arising from the inability of the Bank 
to meet its maturing obligations from cash flow funding sources 
and/or from high quality collateralized liquid assets without 
disrupting the Bank's activities and financial condition.  

   

Kualitas penerapan manajemen risiko likuiditas juga terus 
ditingkatkan melalui monitoring secara harian atas posisi aset 
lancar Non-Core Depositor maupun posisi dana pihak ketiga 
secara keseluruhan, menetapkan limit penyangga (buffer) 
likuiditas dan memperkuat struktur dan sumber daya manusia di 
tim Funding. 

 The quality of liquidity risk management implementation is 
also continuously improved through daily monitoring of the 
current assets position of Non-Core Depositors and the position 
of third party funds as a whole, setting liquidity buffer limits 
and strengthening the Funding Team’s structure and human 
resources.  

   
Disamping itu, Bank juga melakukan upaya peningkatan 
pelayanan kepada nasabah penyimpan dalam rangka menjaga 
stabilitas dan kontinuitas jumlah simpanan, meningkatkan 
jumlah nasabah retail berbiaya murah melalui kerjasama dengan 
perusahaan-perusahaan dalam pembayaran payroll, 
menetapkan kebijakan penempatan dana pada instrumen yang 
aman dan likuid, menetapkan kebijakan contingency funding 
plan dan melakukan evaluasi posisi likuiditas melalui rapat 
Assets Liability Committee (ALCO) secara rutin. 

 In addition, the Bank also makes efforts to improve services to 
depositors in order to maintain the stability and continuity of 
deposits, increase the number of low-cost retail customers 
through cooperation with companies in payroll payments, 
establish policies for placement of funds in safe and liquid 
instruments, establish a contingency funding plan and evaluate 
the liquidity position through regular Assets Liability 
Committee (ALCO) meetings. 
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37. RISIKO LIKUIDITAS (Lanjutan)  37. LIQUIDITY RISK (Continued) 
   
Tabel berikut ini menggambarkan analisis jatuh tempo aset dan 
liabilitas Bank dihitung berdasarkan sisa periode  jatuh  tempo 
kontrak pada tanggal 31 Desember 2022 dan 2021: 

 The following table illustrates the maturity analysis of assets 
and liabilities of the Bank calculated based on the remaining 
period of the contract as of  December 31, 2022 and 2021: 

 
  31 Desember 2022/ December 31, 2022   
     Tidak                     
     Mempunyai   Sampai                  
  Nilai   Kontrak Jatuh   dengan   > 1 Bulan -   > 3 Bulan -   > 1 Tahun -    > 2 Tahun - L  Lebih dari   
  Tercatat/   Tempo/   1 Bulan/   3 Bulan/   12 Bulan/   2 Tahun/   5 Tahun/   5 Tahun/   
  Carrying   No Contractual   Up to   > 1 Month -    > 3 Month -    > 1 Years -    > 2 Years -   More than   
  Value   Maturity   1 Month   3 Month    12 Month    2 Years   5 Years   5 Years   

Aset                         Assets 
Kas  18.272   18.272   --   --   --   --   --   --  Cash 
                         Current Accounts with 
Giro pada Bank Indonesia  812.425   --   812.425   --   --   --   --   --  Bank Indonesia 
                         Current Accounts with  
Giro pada Bank Lain  193.367   --   193.367   --   --   --   --   --  Other Banks 
Penempatan pada Bank                          Placements with Bank  

Indonesia dan Bank Lain  879.827   --   879.827   --   --   --   --   --  Indonesia and Other Banks 
Efek-efek  1.913.379   --   --   115.340   736.173   1.061.866   --   --  Marketable Securities 
Tagihan atas Efek-efek                          Receivables from 

yang Dibeli dengan Janji                          Securities Purchased  
Dijual Kembali  209.698   --   209.698   --   --   --   --   --   Under Resale Agreements  

Kredit yang Diberikan - Bruto  10.059.251   --   --   --   4.057.421   992.958   2.720.473   2.288.399  Loans - Gross 
Aset Lain-lain *)  340.976   340.976   --   --   --   --   --   --  Other Assets *) 
                          
Total Aset  14.427.195   359.248   2.095.317   115.340   4.793.594   2.054.824   2.720.473   2.288.399  Total Assets 
Cadangan Kerugian                          

Penurunan Nilai ( 380.046 )                      Allowance for impairment Losses 
                          
Total Aset - Neto  14.047.149                       Total Assets - Net 

                          
Liabilitas                         Liabilities 
Liabilitas Segera  32.180   32.180   --   --   --   --   --   --  Obligations Due Immediately 
Simpanan dari Nasabah  10.445.628   --   6.760.893   2.634.365   738.609   311.761   --   --  Deposits from Customers 
Simpanan dari Bank Lain  755.818   --   110.718   645.100   --   --   --   --  Deposits from Other Banks 
Liabilitas Lain-lain  94.821   --   84.205   --   --   10.173   443   --  Other Liabilities 
                          
Total Liabilitas  11.328.447   32.180   6.955.816   3.279.465   738.609   321.934   443   --  Total Liabilities 
                          
Perbedaan Jatuh Tempo  3.098.748   327.068  ( 4.860.499 ) ( 3.164.125 )  4.054.985   1.732.890   2.720.030   2.288.399  Maturity Gap 

                          
Posisi Neto setelah Cadangan                         Net Position after Allowance for 

Kerugian Penurunan Nilai  2.718.702                       Impairment Losses 

 
  31 Desember 2021/ December 31, 2021   
     Tidak                     
     Mempunyai   Sampai                  
  Nilai   Kontrak Jatuh   dengan   > 1 Bulan -   > 3 Bulan -   > 1 Tahun -    > 2 Tahun - L  Lebih dari   
  Tercatat/   Tempo/   1 Bulan/   3 Bulan/   12 Bulan/   2 Tahun/   5 Tahun/   5 Tahun/   
  Carrying   No Contractual   Up to   > 1 Month -    > 3 Month -    > 1 Years -    > 2 Years -   More than   
  Value   Maturity   1 Month   3 Month    12 Month    2 Years   5 Years   5 Years   

Aset                         Assets 
Kas  15.189   15.189   --   --   --   --   --   --  Cash 
                         Current Accounts with 
Giro pada Bank Indonesia  352.559   --   352.559   --   --   --   --   --  Bank Indonesia 
                         Current Accounts with  
Giro pada Bank Lain  155.781   --   155.781   --   --   --   --   --  Other Banks 
Penempatan pada Bank                          Placements with Bank  

Indonesia dan Bank Lain  993.926   --   993.926   --   --   --   --   --  Indonesia and Other Banks 
Efek-efek  1.555.876   --   --   315.510   115.123   1.125.243   --   --  Marketable Securities 
Tagihan atas Efek-efek                          Receivables from 

yang Dibeli dengan Janji                          Securities Purchased  
Dijual Kembali  312.276   --   312.276   --   --   --   --   --   Under Resale Agreements  

Kredit yang Diberikan - Bruto  8.489.776   --   23.820   147.745   3.635.827   376.974   1.422.100   2.883.310  Loans - Gross 
Aset Lain-lain *)  176.798   176.798   --   --   --   --   --   --  Other Assets *) 
                          
Total Aset   12.052.181   191.987   1.838.362   463.255   3.750.950   1.502.217   1.422.100   2.883.310  Total Assets 
Cadangan Kerugian                          

Penurunan Nilai ( 406.434 )                      Allowance for impairment Losses 
                          
Total Aset - Neto  11.645.747                       Total Assets - Net 

                          
Liabilitas                         Liabilities 
Liabilitas Segera  148.090   148.090   --   --   --   --   --   --  Obligations Due Immediately 
Simpanan dari Nasabah  9.471.836   --   5.819.363   2.233.845   942.977   475.651   --   --  Deposits from Customers 
Simpanan dari Bank Lain  149.343   --   145.497   3.846   --   --   --   --  Deposits from Other Banks 
Liabilitas Lain-lain  76.047   --   59.583   135   144   830   15.355   --  Other Liabilities 
                          
Total Liabilitas  9.845.316   148.090   6.024.443   2.237.826   943.121   476.481   15.355   --  Total Liabilities 
                          
Perbedaan Jatuh Tempo  2.206.865   43.897  ( 4.186.081 ) ( 1.774.571 )  2.807.829   1.025.736   1.406.745   2.883.310  Maturity Gap 

                          
Posisi Neto setelah Cadangan                         Net Position after Allowance for 

Kerugian Penurunan Nilai  1.800.431                       Impairment Losses 

 
*) Aset lain-lain terdiri dari piutang bunga dan setoran jaminan.  *) Other assets consist of interest receivables and security deposits. 



  The original financial statements included herein are 
in Indonesian language 

   
Ekshibit E/70  Exhibit E/70 

   
PT BANK SAHABAT SAMPOERNA  PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN  NOTES TO THE FINANCIAL STATEMENTS 
UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 

(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 
 
 

     

37. RISIKO LIKUIDITAS (Lanjutan)  37. LIQUIDITY RISK (Continued) 
   

Tabel jatuh tempo berikut ini menyajikan informasi mengenai 
perkiraan jatuh tempo dari liabilitas sesuai kontrak arus kas yang 
tidak terdiskonto pada tanggal 31 Desember 2022 dan 2021: 

 The maturity table below provides information about 
maturities based on undiscounted contractual cash flows of 
liabilities as of December 31, 2022 and 2021: 

 
  31 Desember 2022/ December 31, 2022   
     Dibayarkan                  
     Sesuai                  
     Permintaan/   Kurang dari/   1-3   3-12   1-5   Lebih dari/   
  Total/   Repayable on   Less than   Bulan/   Bulan/   Tahun/   More than   
  Total   Demand   1 Bulan/Month   Months   Months   Years   5 Tahun/Years   

                       
Liabilitas Segera  32.180   --   32.180   --   --   --   --  Obligations Due Immediately 
Simpanan dari Nasabah                      Deposits from Customers 

Giro  959.326   959.326   --   --   --   --   --  Current Accounts 
Tabungan  1.016.108   1.016.108      --   --   --   --  Savings  
Deposito Berjangka  8.470.194   --   4.785.459   2.634.365   1.047.138   3.232   --  Time Deposits 

Simpanan dari Bank Lain  755.818   33.326   722.142   350   --   --   --  Deposits from Other Banks 
Liabilitas Lain-lain  94.821   --   21.735   --   62.386   10.700   --   Other Liabilities 
                       
Total  11.328.447   2.008.760   5.561.516   2.634.715   1.109.524   13.932   --  Total  

 
  31 Desember 2021/ December 31, 2021   
     Dibayarkan                  
     Sesuai                  
     Permintaan/   Kurang dari/   1-3   3-12   1-5   Lebih dari/   
  Total/   Repayable on   Less than   Bulan/   Bulan/   Tahun/   More than   
  Total   Demand   1 Bulan/Month   Months   Months   Years   5 Tahun/Years   

                       
Liabilitas Segera  148.090   --   148.090   --   --   --   --  Obligations Due Immediately 
Simpanan dari Nasabah                      Deposits from Customers 

Giro  952.976   952.976   --   --   --   --   --  Current Accounts 
Tabungan  1.351.791   1.351.791   --   --   --   --   --  Savings  
Deposito Berjangka  7.167.069   --   3.514.597   2.233.845   1.402.604   16.023   --  Time Deposits 

Simpanan dari Bank Lain  149.343   89.591   57.656   2.096   --   --   --  Deposits from Other Banks 
Liabilitas Lain-lain  76.047   --   20.155   --   39.413   16.479   --  Other Liabilities 
                       
Total  9.845.316   2.394.358   3.740.498   2.235.941   1.442.017   32.502   --  Total  

 
Tabel jatuh tempo komitmen dan kontinjensi:  Maturity table of commitments and contingencies:  

 
  31 Desember 2022/ December 31, 2022   
     Dibayarkan                  
     Sesuai                  
     Permintaan/   Kurang dari/   1-3   3-12   1-5   Lebih dari/   
  Total/   Repayable on   Less than   Bulan/   Bulan/   Tahun/   More than   

Keterangan  Total   Demand   1 Bulan/Month   Months   Months   Years   5 Tahun/Years  Description 
                       

Fasilitas Kredit kepada Nasabah                       Unused Loan Facilities 
yang belum Ditarik  2.788.981   2.788.981   --   --   --   --   --  Granted 

 
  31 Desember 2021/ December 31, 2021   
     Dibayarkan                  
     Sesuai                  
     Permintaan/   Kurang dari/   1-3   3-12   1-5   Lebih dari/   
  Total/   Repayable on   Less than   Bulan/   Bulan/   Tahun/   More than   

Keterangan  Total   Demand   1 Bulan/Month   Months   Months   Years   5 Tahun/Years  Description 
                       

Fasilitas Kredit kepada Nasabah                       Unused Loan Facilities 
yang belum Ditarik  1.243.429   1.243.429   --   --   --   --   --  Granted 
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38. RISIKO TINGKAT SUKU BUNGA  38. INTEREST RATE RISK 
   

Bank telah memiliki model pengukuran risiko likuiditas untuk 
mengukur risiko likuiditas dari portofolio aset dan liabilitas Bank 
dan juga melakukan stress testing untuk mengetahui dampak 
apabila terjadi penarikan dana yang tidak terkendali dari 
nasabah. 

 The Bank has a liquidity risk measurement model to measure 
liquidity risk of the Bank's assets and liabilities portfolio and 
also perform stress testing to understand the impact of 
uncontrolled withdrawal funds from the customer. 

   
Bank melakukan pengukuran risiko suku bunga dengan 
menggunakan metodologi yang dapat mengidentifikasi risiko 
suku bunga dari portofolio aset dan liabilitas yang sensitif 
terhadap perubahan suku bunga serta menentukan besaran 
risiko terhadap Bank. 

 The Bank measures interest rate risk using methodology which 
could identify interest rate risk from portfolio of assets and 
liabilities that are sensitive to changes in interest rates and to 
determine the magnitude of the risk that affects the Bank. 

   
Untuk mengendalikan risiko suku bunga tersebut, Bank 
menjadikan tingkat suku bunga penjaminan dari Lembaga 
Penjaminan Simpanan (LPS) sebagai salah satu acuan dalam 
menetapkan tingkat suku bunga dana pihak ketiga dan tingkat 
suku bunga kredit. Selain itu, penghimpunan dana Bank selalu 
dikaitkan dengan kemampuan penyalurannya, serta diupayakan 
tidak terjadi negative interest gap sehingga net interest margin 
yang diperoleh Bank selalu dalam kondisi positif dan risiko 
tingkat suku bunga dapat ditekan seminimal mungkin. 

 To control the interest rate risk, the Bank uses interest rate 
from Indonesian Deposit Insurance Corporation (“LPS”) as a 
benchmark in determining interest rates for third party funds 
and loans. In addition, the Bank’s fund collection is always 
related to the lending ability and the Bank put its effort so that 
no negative interest gap exist and so the net interest margin 
obtained by the Bank is always positive and interest rate risk 
could be minimized. 

   
Tabel di bawah ini merupakan kisaran tingkat bunga per tahun 
untuk aset dan liabilitas yang signifikan untuk tahun-tahun yang 
berakhir pada tanggal 31 Desember 2022 dan 2021: 

 The table below summarizes the range of interest rates per 
annum for significant assets and liabilities for the years ended 
December 31, 2022 and 2021: 

 
  2022   2021   

Aset       Assets 
Penempatan pada Bank Indonesia       Placements with Bank Indonesia 

dan Bank Lain  1,85%   2,15%  and Other Banks 
Efek-efek  4,87%   5,11%  Marketable Securities 
Tagihan atas Efek-efek yang Dibeli       Receivables from Securities Purchased 

dengan Janji Dijual Kembali  5,58%   4,11%  under Resale Agreements 
Kredit yang Diberikan  11,33%   13,90%  Loans 

        
Liabilitas       Liabilities 

Simpanan dari Nasabah       Deposits from Customers 
Giro  1,88%   2,77%  Current Accounts 
Tabungan  2,86%   3,85%  Savings 
Deposito Berjangka   4,04%   5,75%  Time Deposits 

Simpanan dari Bank Lain       Deposits from Other Banks 
Giro  3,73%   4,99%  Current Accounts 
Call Money  1,46%   0,00%  Call Money 
Tabungan  2,53%   3,62%  Savings 
Deposito Berjangka  3,47%   4,14%  Time Deposits 

 
Risiko tingkat suku bunga terjadi dari bermacam-macam layanan 
perbankan kepada nasabah meliputi penghimpunan dana (antara 
lain giro, tabungan dan deposito berjangka) dan penempatan 
dana (antara lain kredit yang diberikan), komitmen dan 
kontinjensi serta instrumen lain yang mengandung suku bunga. 

 Interest rate risk occurs from variety of banking services to its 
customers including funding (such as current accounts, saving 
accounts and time deposits) and lending (such as loans), 
commitments and contingencies and other 
interest-bearing instruments. 

   
ALCO Bank yang beranggotakan Direksi dan beberapa anggota 
manajemen senior, bertanggung jawab dalam menetapkan 
kebijakan dan strategi pengelolaan risiko tingkat suku bunga di 
banking book serta mengawasi penerapan dan pelaksanaannya. 
Tujuan utama ALCO adalah mengoptimalkan hasil usaha Bank 
dengan tetap memperhatikan batasan-batasan risiko yang 
ditetapkan. 

 The Bank’s ALCO, which consists of the Directors and selected 
members of senior management, are responsible for 
determining the interest rate risk management policies and 
strategies in banking book and monitoring its implementation 
and execution. The main objective of ALCO is to optimize the 
Bank’s return while still observing the specified risk limits. 
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38. RISIKO TINGKAT SUKU BUNGA (Lanjutan)  38. INTEREST RATE RISK (Continued) 
   
Eksposur Bank terhadap risiko tingkat suku bunga  The Bank’s exposure to the interest risk 
   
Tabel di bawah ini mengikhtisarkan eksposur Bank terhadap 
risiko tingkat suku bunga pada tanggal 31 Desember 2022 dan 
2021. 

 The tables below summarize the Bank’s exposure to interest 
rate risk as of December 31, 2022 and 2021. 

 
     31 Desember 2022/ December 31, 2022  

     Bunga Mengambang/ Floating Rate   Bunga Tetap/ Fixed Rate  

           3 Bulan -             3 Bulan -      
  Nilai Tercatat/         1 Tahun/            1 Tahun/     
  Carrying   <1 Bulan/   1-3 Bulan/   3 Months -   > 1 Tahun/   < 1 Bulan/   1-3 Bulan/   3 Months -   > 1 Tahun/  

  Amount   < 1 Month   1-3 Months   1 Years   > 1 Years   < 1 Months   1-3 Months   1 Years   > 1 Years  

                           Current Accounts with 
Giro pada Bank Indonesia  812.425   812.425   --   --   --   --   --   --   -- Bank Indonesia 
                           Current Accounts with  
Giro pada Bank Lain  193.367   193.367   --   --   --   --   --   --   -- Other Banks 
Penempatan pada Bank                            Placements with Bank  

Indonesia dan Bank Lain  879.827   879.827   --   --   --   --   --   --   -- Indonesia and Other Banks 
Efek-efek – Neto  1.912.446   --   --   --   --   --   115.340   736.071   1.061.035 Marketable Securities - Net 
Tagihan atas Efek-efek                           Receivables from Securities 

yang Dibeli dengan Janji Dijual                           Purchased Under Resale  
Kembali  209.698   --   --   --   --   209.698   --   --   --  Agreements  

Kredit yang Diberikan – Neto  9.680.138   58.045   937.374   3.571.688   5.113.031   --   --   --   -- Loans - Net 
                            
Total Aset Keuangan  13.687.901   1.943.664   937.374   3.571.688   5.113.031   209.698   115.340   736.071   1.061.035 Total Financial Assets 
                            
Simpanan dari Nasabah                           Deposits from Customers 

Giro  959.326   959.326   --   --   --   --   --   --   -- Current Accounts 
Tabungan  1.016.108   1.016.108   --   --   --   --   --   --   -- Savings  
Deposito Berjangka  8.470.194   --   --   --   --   4.785.459   2.634.365   1.047.138   3.232 Time Deposits 

Simpanan dari Bank Lain                           Deposits from Other Banks 
Giro  33.326   33.326   --   --   --   --   --   --   -- Current Accounts 
Call Money  645.000   645.000   --   --   --   --   --   --   -- Call Money 
Tabungan  5.196   5.196   --   --   --   --   --   --   -- Savings  
Deposito Berjangka  72.296   --   --   --   --   71.946   350   --   -- Time Deposits 

                            
Total Liabilitas Keuangan  11.201.446   2.658.956   --   --   --   4.857.405   2.634.715   1.047.138   3.232 Total Financial Liabilities 

                            
Total Gap Repricing Suku Bunga  2.486.455  ( 715.292 )  937.374   3.571.688   5.113.031  ( 4.647.707 ) ( 2.519.375 ) ( 311.067 )  1.057.803  Total  Interest Rate Repricing Gap 

 
     31 Desember 2021/ December 31, 2021  

     Bunga Mengambang/ Floating Rate   Bunga Tetap/ Fixed Rate  

           3 Bulan -             3 Bulan -      
  Nilai Tercatat/         1 Tahun/            1 Tahun/     
  Carrying   <1 Bulan/   1-3 Bulan/   3 Months -   > 1 Tahun/   < 1 Bulan/   1-3 Bulan/   3 Months -   > 1 Tahun/  

  Amount   < 1 Month   1-3 Months   1 Years   > 1 Years   < 1 Months   1-3 Months   1 Years   > 1 Years  
                           Current Accounts with 

Giro pada Bank Indonesia  352.559   352.559   --   --   --   --   --   --   -- Bank Indonesia 
                           Current Accounts with  

Giro pada Bank Lain  155.781   155.781   --   --   --   --   --   --   -- other Banks 
Penempatan pada Bank                            Placements with Bank  

Indonesia dan Bank Lain  993.926   993.926   --   --   --   --   --   --   -- Indonesia and Other Banks 
Efek-efek – Neto  1.555.736   --   --   --   --   --   --   --   1.555.736 Marketable Securities - Net 
Tagihan atas Efek-efek                           Receivables from Securities 

yang Dibeli dengan Janji Dijual                           Purchased Under Resale  
Kembali  312.276   --   --   --   --   312.276   --   --   --  Agreements  

Kredit yang Diberikan – Neto  8.083.482   11.544   140.883   3.510.709   4.420.346   --   --   --   -- Loans - Net 
                            

Total Aset Keuangan  11.453.760   1.513.810   140.883   3.510.709   4.420.346   312.276   --   --   1.555.736 Total Financial Assets 
                            
Simpanan dari Nasabah                           Deposits from Customers 

Giro  952.976   952.976   --   --   --   --   --   --   -- Current Accounts 
Tabungan  1.351.791   1.351.791   --   --   --   --   --   --   -- Savings  
Deposito Berjangka  7.167.069   --   --   --   --   3.514.596   2.233.845   1.402.604   16.024 Time Deposits 

Simpanan dari Bank Lain                           Deposits from Other Banks 
Giro  89.591   89.591   --   --   --   --   --   --   -- Current Accounts 
Tabungan  5.906   5.906   --   --   --   --   --   --   -- Savings  
Deposito Berjangka  53.846   --   --   --   --   51.750   2.096   --   -- Time Deposits 
                            

Total Liabilitas Keuangan  9.621.179   2.400.264   --   --   --   3.566.346   2.235.941   1.402.604   16.024 Total Financial Liabilities 
                            

Total Gap Repricing Suku Bunga  1.832.581  ( 886.454 )  140.883   3.510.709   4.420.346  ( 3.254.070 ) ( 2.235.941 ) ( 1.402.604 )  1.539.712  Total  Interest Rate Repricing Gap 
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38. RISIKO TINGKAT SUKU BUNGA (Lanjutan)  38. INTEREST RATE RISK (Continued) 
   
Eksposur Bank terhadap risiko tingkat suku bunga (Lanjutan)  The Bank’s exposure to the interest risk (Continued) 
   
Sensitivitas terhadap Laba Neto  Sensitivity to Net Income 
   
Tabel di bawah ini mengikhtisarkan sensitivitas laba neto Bank 
pada tanggal 31 Desember 2022 dan 2021 atas perubahan tingkat 
suku bunga yaitu: 

 The table below shows the sensitivity of the Bank’s net income 
to movement of interest rates as of December 31, 2022 and 
2021: 

 
  31 Desember / December 31, 2022   
  Peningkatan/   Penurunan/   
  Increased by   Decreased by   
  25bps   25bps   

        
Pengaruh Terhadap Laba Neto  18.097  ( 18.097 ) Impact to Net Income 

     
  31 Desember / December 31, 2021   
  Peningkatan/   Penurunan/   
  Increased by   Decreased by   
  25bps   25bps   

        
Pengaruh Terhadap Laba Neto  14.736  ( 14.736 ) Impact to Net Income 

 
 
39. RISIKO OPERASIONAL  39. OPERATIONAL RISK 
   

Risiko operasional adalah risiko akibat ketidakcukupan  
dan/ atau tidak berfungsinya proses internal, kesalahan 
manusia, kegagalan sistem, atau adanya masalah eksternal yang 
mempengaruhi operasional Bank. 

 Operational risk is the risk caused by inadequate and/ or 
failure in internal processes, human errors, system failures or 
from external problems that affect the Bank’s operations. 

   
Untuk meminimalisasi risiko operasional yang timbul, Bank telah 
meningkatkan fungsi kontrol dalam pemrosesan transaksi yang 
dilakukan dengan cara, antara lain, dengan menerapkan 
prosedur yang menjamin ketepatan waktu penyelesaian 
transaksi, melakukan penyesuaian metode akuntansi sesuai 
standar yang berlaku, memelihara dokumen dan arsip secara 
tertib, mengamankan akses terhadap aset dan data. Selain itu, 
Bank juga meningkatkan fungsi dari Satuan Kerja Audit Internal 
yang secara reguler akan melakukan pemeriksaan terhadap 
kegiatan operasional perbankan. Bank juga berupaya untuk 
meningkatkan kesadaran risiko operasional melalui sosialisasi-
sosialisasi dan melakukan peningkatan infrastruktur dalam 
proses identifikasi, pengukuran, pemantauan dan pengendalian 
manajemen risiko operasional. 

 To minimize operational risk that might arise, the Bank has 
enhanced control function in transaction processing, among 
others, by implementing procedures to ensure timely 
transaction settlement, adjusting accounting method 
according to the prevailing standard, maintaining documents 
and archive systematically, securing access to assets and data. 
Moreover, the Bank also enhances Internal Audit Working Unit 
function which regularly performs checking on banking 
operational activities. The Bank also seeks to increase  its 
operational risk awareness through socialization and 
infrastructure improvement in the process of identification, 
measurement, monitoring and operational risk management 
control.  

   
Bank juga telah melakukan implementasi Key Control Self 
Assessment (KCSA) pada seluruh kantor cabang dan sebagian 
kantor pusat untuk area-area yang dianggap memiliki key risks. 
Selain itu, Bank juga melakukan implementasi Loss Event 
Database (LED) pada kantor-kantor cabang dan kantor pusat. 
Implementasi KCSA  telah dilakukan di semua cabang Bank sesuai 
dengan Memorandum Satuan Kerja Manajemen Resiko (SKMR) 
No.09/08/MI/SKMR/VIII/18. 
 

 The Bank also implemented Key Control Self-Assessment 
(KCSA) throughout the branches and part of the head office for 
areas considered to have key risks. In  addition, the Bank also 
implemented the Loss Event Database (LED) at branch offices 
and head office. The implementation of KCSA has been carried 
out at all Bank’s Branches according to the Memorandum of 
Risk Management Unit (SKMR) No. 09/08/MI/SKMR/VIII/18.  
 

Atas kejadian penyebaran wabah COVID-19 di Indonesia, Bank 
telah melakukan tindakan antisipasi/ pencegahan dan 
penanganan atas wabah tersebut. Tindakan tersebut tercantum 
dalam ketentuan internal Bank perihal Kewaspadaan 
Pencegahan dan Penanganan COVID-19 dan kebijakan Internal 
Panduan dan Prosedur Kewaspadaan dan Penanganan COVID-19. 
 
Bank juga telah BCP (Business Continuity Plan) site untuk 
menjaga operasional bisnis Bank agar tetap berjalan, khususnya 
untuk unit kerja kritikal jika terjadi kondisi khusus termasuk 
penyebaran wabah COVID-19.  

 Due to the spread of the COVID-19 outbreak in Indonesia, the 
Bank has taken anticipation/ prevention and handling of the 
outbreak. This action is stated in the Bank's internal provisions 
regarding Precautions for Prevention and Handling of COVID-19 
and the Internal Policy on Guidelines and Procedures for 
Precautions and Handling of COVID-19. 

 
The Bank has also provided BCP (Business Continuity Plan) site 
for maintaining Bank’s operational business in order to keep it 
running, especially for critical business units if special 
condition is to be applied including the spread of COVID-19. 
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40. NILAI WAJAR ASET DAN LIABILITAS KEUANGAN  40. FAIR VALUES OF FINANCIAL ASSETS AND LIABILITIES 
   
Nilai wajar dari aset keuangan dan liabilitas keuangan Bank 
pada tanggal 31 Desember 2022 dan 2021 adalah: 

 The fair values the Bank’s financial assets and liabilities as of 
December 31, 2022 and 2021 are as follows: 

 
  2022  2021  
  Nilai Tercatat/   Nilai Wajar/  Nilai Tercatat/   Nilai Wajar/  
  Carrying Value  Fair Value  Carrying Value  Fair Value  
          

ASET*)          ASSETS*) 
Kas  18.272  18.272  15.189  15.189 Cash 
Giro pada Bank Indonesia  812.425  812.425  352.559  352.559 Current accounts with Bank Indonesia 
Giro pada Bank Lain  193.367  193.367  155.781  155.781 Current accounts with Other Banks 
Penempatan pada Bank Indonesia          Placements with Bank Indonesia  

dan Bank lain  879.827  880.136  993.926  995.280 and Other Banks 
Efek-efek – Neto *)  1.912.446  1.987.303  1.555.736  2.026.700 Marketable Securities – Net *) 
Tagihan atas Efek-efek yang Dibeli          Receivables from Securities Purchased  

dengan Janji Dijual Kembali  209.698  219.826  312.276  312.347  Under Resale Agreements  
Kredit yang Diberikan – Neto *)  9.680.138  8.458.571  8.083.482  7.481.048 Loans – Net *) 
Penyertaan Saham   50.469  50.469  469  469 Investments in Shares 
Aset Lain-lain – Neto**)  340.976  340.976  176.798  176.798 Other Assets – Net**) 
          
Total  14.097.618  12.961.345  11.646.216  11.516.171 Total  

 
  2022  2021  
  Nilai tercatat/   Nilai wajar/  Nilai tercatat/   Nilai wajar/  
  Carrying value  Fair value  Carrying value  Fair value  
          

LIABILITAS         LIABILITIES 
Liabilitas Segera  32.180  32.180  148.090  148.090 Obligations Due Immediately 
Simpanan dari Nasabah         Deposits from Customers 

Giro  959.326  959.326  952.976  952.976 Current Account 
Tabungan  1.016.108  1.016.108  1.351.791  1.351.791 Saving 
Deposito Berjangka  8.470.194 8 8.470.194  7.167.069  7.167.069 Time Deposits 

Simpanan dari Bank Lain         Deposits from other Banks 
Giro  33.326  33.326  89.591  89.591 Current Accounts 
Tabungan   5.196  5.196  5.906  5.906 Savings 
Call Money  645.000  645.000  --  -- Call Money 
Deposito Berjangka  72.296  72.296  53.846  53.846 Time Deposits 

Liabilitas Lain-lain  94.821  94.821  76.047  76.047 Other Liabilities 
          
Total  11.328.447  11.328.447  9.845.316  9.845.316 Total  

 
*)    Setelah dikurangi Cadangan Kerugian Penurunan Nilai 
**)   Aset lain-lain terdiri dari piutang bunga dan setoran jaminan 

 *)    Net of allowance for impairment losses 
**)   Other assets consist of interest receivables and security deposits 

 
(i) Giro pada Bank Indonesia, giro pada bank lain, piutang 

bunga dan aset lain-lain 
  (i)    Current account with Bank Indonesia, current accounts 

with other banks, interest receivable and other assets 
      

Nilai tercatat dari giro pada Bank Indonesia dan bank lain 
dengan suku bunga mengambang adalah perkiraan yang 
layak atas nilai wajar. 

  The carrying amount of current accounts with Bank 
Indonesia and other banks with floating interest rates is 
a reasonable approximation of fair value. 

      
(ii) Penempatan pada Bank Indonesia dan bank lain   (ii)    Placements with Bank Indonesia and other banks 
      

Penempatan pada Bank Indonesia dan bank lain merupakan 
penanaman dana dalam bentuk Fasilitas Simpanan Bank 
Indonesia (FASBI), call money, penempatan  “fixed-term”, 
deposito berjangka dan lain-lain. 

  Placements with Bank Indonesia and other banks 
represent placements in the form of Bank Indonesia 
Deposit Facility (FASBI), call money, “fixed-term” 
placements, time deposits and others. 

      
Nilai tercatat dari penempatan dan simpanan overnight 
dengan suku bunga mengambang adalah perkiraan yang 
layak atas nilai wajar. 

  The carrying amount overnight placements and deposits 
with floating interest rates is a reasonable approximation 
of fair value. 

   
Estimasi nilai wajar terhadap penempatan dengan suku 
bunga tetap ditetapkan berdasarkan diskonto arus kas 
dengan menggunakan suku bunga pasar uang yang berlaku 
untuk pinjaman dengan risiko kredit dan sisa jatuh tempo 
yang serupa. 

 The estimated fair value of fixed interest bearing 
placements is determined on discounted cash flows using 
prevailing money market interest rates for loans with 
similar credit risk and remaining maturities. 
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40. NILAI WAJAR ASET DAN LIABILITAS KEUANGAN (Lanjutan)  40. FAIR VALUE OF FINANCIAL ASSETS AND LIABILITIES 
(Continued) 

   
(iii) Efek-efek   (iii) Marketable securities  

   
Nilai wajar untuk efek-efek dan Obligasi Pemerintah 
ditetapkan berdasarkan harga pasar atau harga kuotasi 
perantara (broker)/pedagang efek (dealer). Jika informasi 
ini tidak tersedia, nilai wajar diestimasi dengan 
menggunakan harga pasar kuotasi efek yang memiliki 
karakteristik kredit, jatuh tempo dan yield yang serupa. 

 The fair value for marketable securities and Government 
Bonds is based on market prices or broker/dealer price 
quotations. If this information is not available, fair value 
is estimated using quoted market prices for securities 
with similar credit, maturity and yield characteristics. 

   
(iv) Tagihan atas efek-efek yang dibeli dengan janji dijual 

kembali  
 (iv) Receivables from securities purchased under resale 

agreements 
   

Estimasi nilai wajar terhadap tagihan atas efek-efek yang 
dibeli dengan janji dijual kembali ditetapkan berdasarkan 
diskonto arus kas dengan menggunakan suku bunga pasar 
uang yang berlaku untuk utang dengan risiko kredit dan sisa 
jatuh tempo yang serupa. Karena sisa jatuh tempo di bawah 
1 (satu) tahun sehingga nilai tercatat dari tagihan atas efek-
efek yang dibeli dengan janji dijual kembali adalah 
perkiraan yang layak atas nilai wajar. 

 The estimated fair value of receivables from securities 
purchased under resale agreements is based on 
discounted cash flows using prevailing money market 
interest rates for debts with similar credit risk and 
remaining maturity. Since the maturity is below 1 (one) 
year, the carrying amount of receivable from securities 
purchased under resale agreements is a reasonable 
approximation of fair value. 

   
(v) Kredit yang diberikan   (v) Loans  

   
Kredit yang diberikan dinyatakan berdasarkan jumlah nilai 
tercatat setelah dikurangi oleh beban penurunan nilai. 
Estimasi nilai wajar mencerminkan jumlah diskonto dari 
estimasi kini dari arus kas masa depan yang diharapkan akan 
diterima. Arus kas yang diharapkan didiskontokan pada 
tingkat suku bunga pasar terkini untuk menentukan nilai 
wajar. 

 Loans are recorded at carrying amount net of charges for 
impairment. The estimated fair value represents the 
discounted amount of estimated future cash flows 
expected to be received. Expected cash flows are 
discounted at current market rates to determine fair 
value. 

   
(vi) Penyertaan Saham  (vi) Investment in Shares 

   
Nilai wajar penyertaan saham dinilai sebesar biaya 
perolehannya karena nilai wajarnya tidak dapat diukur 
secara andal, kecuali untuk penyertaan saham tertentu 
yang memiliki harga kuotasi dicatat sebesar harga kuotasi 
pasar yang berlaku. 

 The fair value of investment in shares is the same as the 
cost since fair value cannot be reliably measured, except 
for certain investment in shares that has quoted price was 
determined on the basis of quoted market. 

   
(vii) Liabilitas  

 
Liabilitas segera, simpanan dari nasabah, simpanan dari 
bank lain dan liabilitas lain-lain. 

 (vii) Liabilities 
 

Obligations due immediately, deposits from customers, 
deposits from other banks and other liabilities. 

 
Estimasi nilai wajar simpanan tanpa jatuh tempo, termasuk 
simpanan tanpa bunga, adalah sebesar jumlah terhutang 
ketika utang tersebut dibayarkan. 

  
The estimated fair value of deposits with no stated 
maturity, which includes non-interest bearing deposits, is 
the amount repayable on demand. 

   
Estimasi nilai wajar terhadap liabilitas segera, simpanan 
dari nasabah dan bank lain dan liabilitas lain-lain yang tidak 
memiliki kuotasi di pasar aktif ditetapkan berdasarkan 
diskonto arus kas dengan menggunakan suku bunga utang 
baru dengan sisa jatuh tempo yang serupa.  

 The estimated fair values of obligations due immediately, 
deposits from customers and other banks and other 
liabilities that are not quoted in an active market are 
determined based on discounted cash flows using interest 
rates for new debts with similar remaining maturity.  

   
Aset dan liabilitas keuangan yang diukur pada nilai wajar 
menggunakan hirarki nilai wajar yang dijelaskan pada 
Catatan 2e. 

 Financial assets and liabilities measured at fair value use the 
following fair value hierarchy as described in Note 2e.  

   
Pada tanggal 31 Desember 2022 dan 2021, tidak terdapat aset 
keuangan dan liabilitas keuangan yang diukur sebesar nilai 
wajar. 

 As of  December 31, 2022 and 2021, there are no financial 
assets and liabilities measured at fair value. 

 
   



  The original financial statements included herein are 
in Indonesian language 

   
Ekshibit E/76  Exhibit E/76 

   
PT BANK SAHABAT SAMPOERNA  PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN  NOTES TO THE FINANCIAL STATEMENTS 
UNTUK TAHUN YANG BERAKHIR PADA 31 DESEMBER 2022  FOR THE YEAR ENDED DECEMBER 31, 2022 

(Disajikan dalam jutaan Rupiah, kecuali dinyatakan lain)  (Expressed in millions of Rupiah, unless otherwise stated) 
 
 

     

41. RASIO KEWAJIBAN PENYEDIAAN MODAL MINIMUM (KPMM)  41. CAPITAL ADEQUACY RATIO (CAR) 
   

Bank secara aktif mengelola modalnya sesuai dengan peraturan 
yang berlaku. Tujuan utamanya adalah untuk memastikan bahwa 
setiap saat Bank dapat menjaga kecukupan modalnya untuk 
menutup risiko bawaan (inherent risk) pada kegiatan perbankan 
tanpa mengurangi optimalisasi nilai pemegang saham. 

 The Bank actively manages its capital in accordance with 
applicable regulations. The ultimate goal is to ensure that the 
Bank can maintain sufficient capital to cover the inherent risk 
on banking activities without reducing the optimization of 
shareholder value. 

   
Pada tahun 2022 dan 2021, Bank menghitung kebutuhan modal 
berdasarkan Peraturan Otoritas Jasa Keuangan (POJK) 
No.11/POJK.03/2016 tanggal 29 Januari 2016 tentang 
"Kewajiban Penyediaan Modal Minimum Bank Umum"  
dan sebagaimana telah diubah dengan  
POJK No. 34/POJK.03/2016. 

 In 2022 and 2021, the Bank calculates its capital requirements 
in accordance with Financial Services Authority Regulation 
(POJK) No. 11/POJK.03/2016 dated January 29, 2016 regarding 
"Minimum Capital Reserve for General Bank” as amended by 
POJK No. 34/POJK.03/2016. 

   
Berdasarkan profil risiko Bank per 31 Desember 2022 dan 2021, 
yang adalah Low to Moderate, maka KPMM minimum pada 
tanggal 31 Desember 2022 dan 2021  ditetapkan masing-masing 
sebesar 9% sampai dengan kurang dari 10%. KPMM tersebut 
memperhitungkan risiko-risiko lainnya seperti risiko konsentrasi, 
risiko likuiditas, risiko suku bunga, sesuai dengan profil risiko 
Bank. 

 Based on the risk profile of the Bank as of December 31, 2022 
and 2021, which is Low to Moderate, the minimum CAR as of 
December 31, 2022 and 2021 ranges from 9% to less than 10%. 
The CAR takes into account other risks such as concentration 
risk, liquidity risk, interest rate risk, in accordance with Bank's 
risk profile. 

   
Pada tanggal 31 Desember 2022 dan 2021, Bank telah memenuhi 
rasio sesuai yang disyaratkan Otoritas Jasa Keuangan untuk rasio 
kecukupan modal. 

 As of December 31, 2022 and 2021, the Bank has fulfilled the 
required ratios of Financial Services Authority for the capital 
adequacy ratio. 

   
Rasio kewajiban penyediaan modal Bank dengan 
memperhitungkan risiko kredit, risiko operasional dan risiko 
pasar pada tanggal 31 Desember 2022 dan 2021 adalah sebagai 
berikut: 

 Bank's capital adequacy ratio by taking into account credit risk, 
operational risk and market risk as of December 31, 2022 and 
2021 are as follows: 

   
  2022   2021   
        

Aset Tertimbang Menurut Risiko (ATMR)       Risk Weighted Assets 
Risiko Operasional  1.345.999   1.287.936  Operational Risk 
Risiko Kredit  8.204.958   6.945.741  Credit Risk 
Risiko Pasar  --   --  Market Risk 
        

Modal       Capital 
Modal Inti  3.059.291   2.053.586  Core Capital 
Modal Pelengkap  93.751   85.046  Supplementary Capital 

Total Modal  3.153.042   2.138.632  Total Capital 
        
Rasio Kewajiban Penyediaan       Capital Adequacy 

Modal Minimum:       Ratio: 
        
Dengan Memperhitungkan Risiko Kredit dan       Including Credit and 

Operasional  33,01%   25,97%  Operational Risk 
Dengan Memperhitungkan Risiko Kredit,       Including Credit, Operational and 

Operasional dan Pasar  33,01%   25,97%  Market Risk 
Rasio Modal Inti Terhadap Aset Tertimbang        Ratio of Core Capital to Risk 

Menurut Risiko Kredit  37,29%   29,57%  Weighted Assets 
        
Capital Conservation Buffer  --   --  Capital Conservation Buffer 
Countercyclical Buffer  0%   0%  Countercyclical Buffer 
Capital Surcharge untuk D-SIB  --   --  Capital Surcharge for D-SIB 
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42. PERJANJIAN PENTING  42. SIGNIFICANT AGREEMENTS 
   

1. Perjanjian Kerja Sama dengan PT Finaccel Teknologi 
Indonesia 

 1. Cooperation Agreement with PT Finaccel Teknologi 
Indonesia 

   
Pada tanggal 26 Januari 2022, Bank menandatangani 
Perjanjian Kerja Sama No. AMD-011/BSS/KP/I/2022 dengan 
PT Finaccel Teknologi Indonesia tentang kerja sama 
Layanan Perbankan Corporate Debit Card. 

 On January 26, 2022, the Bank signed a Cooperation 
Agreement No. AMD-011/BSS/KP/I/2022 with  
PT Finaccel Teknologi Indonesia regarding the Cooperation 
about Corporate Debit Card Banking Services. 

   
2. Perjanjian Kerja Sama dengan PT Kreasi Investama 

Gemilang 
 2. Cooperation Agreement with PT Kreasi Investama 

Gemilang 
   
Pada tanggal 15 Agustus 2022, Bank menandatangani 
Perjanjian Kerja Sama No. PKS-109.a/BSS/KP/VIII/2022 
dengan PT Kreasi Investama Gemilang tentang 
pengambilalihan Fasilitas Kredit. 

 On August 15, 2022, the Bank signed a Cooperation 
Agreement No. PKS-109.a/BSS/KP/VIII/2022 with  
PT Kreasi Investama Gemilang regarding cooperation in  
concerning takeover of Credit Facility. 

   
3. Perjanjian Kerja Sama dengan PT Asuransi Reliance 

Indonesia 
 3. Cooperation Agreement with PT Asuransi Reliance 

Indonesia 
   

Pada tanggal 15 Desember 2022, Bank menandatangani 
Perjanjian Kerja Sama No. AMD-067/BSS/KP/XII/2022 
dengan PT Asuransi Reliance Indonesia tentang 
Bancassurance dengan Model Bisnis Referensi Dalam 
Rangka Produk Bank. 

 On December 15, 2022, the Bank signed a Cooperation 
Agreement No. AMD-067/BSS/KP/XII/2022 with  
PT Asuransi Reliance Indonesia regarding of Bancassurance 
with Reference Business Model in the Framework of Bank 
Products. 

   
4. Perjanjian Kerja Sama dengan PT Aplikanusa Lintasarta  4. Cooperation Agreement with PT Aplikanusa Lintasarta 

   
Pada tanggal 01 Agustus 2022, Bank menandatangani 
Perjanjian Kerja Sama No. PKS-001.a/BSS/KP/VIII/2022 
dengan PT Aplikanusa Lintasarta tentang kerja sama 
pengadaan jasa penyediaan jaringan layanan IP VPN dengan 
jangka waktu perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan diperpanjang secara 
otomatis untuk 1 tahun berikutnya dan seterusnya, kecuali 
diakhiri terlebih dahulu oleh pihak yang bersangkutan. 

 On August 01, 2022, the Bank signed a Cooperation 
Agreement No. PKS-001.a/BSS/KP/VIII/2022 with  
PT Aplikanusa Lintasarta regarding in the procurement of 
IP VPN service network provision services with an 
agreement period of 1 year from the signing of the 
agreement and will be automatically extended for the 
next 1 year and so on, unless terminated first by the 
relevant party. 

   
5. Perjanjian Kerja Sama dengan PT Bimasena Artha 

Internasional 
 5. Cooperation Agreement with PT Bimasena Artha 

Internasional 
   
Pada tanggal 01 Agustus 2022, Bank menandatangani 
Perjanjian Kerja Sama No. PKS-001.b/BSS/KP/VIII/2022 
dengan PT Bimasena Artha Internasional tentang kerja 
sama Jasa Money Broker  dengan jangka waktu perjanjian 
selama 1 tahun sejak penandatanganan perjanjian dan 
akan diperpanjang secara otomatis untuk 1 tahun 
berikutnya dan seterusnya, kecuali diakhiri terlebih dahulu 
oleh pihak yang bersangkutan. 

 On August 01, 2022, the Bank signed a Cooperation 
Agreement No. PKS-001.b/BSS/KP/VIII/2022 with  
PT Bimasena Artha Internasional regarding cooperation in 
Money Broker Services with an agreement period of 1 year 
from the signing of the agreement and will be 
automatically extended for the next 1 year and so on, 
unless terminated first by the relevant party. 
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43. STANDAR AKUNTANSI BARU DAN AMANDEMEN STANDAR YANG 
TELAH DISAHKAN NAMUN BELUM BERLAKU EFEKTIF 

 43. NEW ACCOUNTING STANDARD AND AMENDMENTS TO 
STANDARDS WHICH HAS BEEN ISSUED BUT NOT YET 
EFFECTIVE 

   
Berikut ini ikhtisar PSAK yang telah disahkan oleh Dewan Standar 
Akuntansi Keuangan di Indonesia, tetapi belum berlaku efektif 
untuk laporan keuangan untuk tahun yang berakhir pada tanggal 
31 December 2022: 

 The following summarizes the PSAK that are issued by the 
Indonesian Accounting Standards Board,  but not yet effective 
for the financial statements for the year ended December 31, 
2022: 

   
Efektif 1 Januari 2023:  Effective January 1, 2023: 

   
• Amandemen PSAK 1 “Penyajian Laporan Keuangan” 

terkait “Klasifikasi Liabilitas sebagai Jangka Pendek atau 
Jangka Panjang”.  

• Amandemen PSAK 16 “ Aset Tetap tentang Hasil sebelum 
Penggunaan yang Diintensikan”.  

• Amandemen PSAK 25 “ Kebijakan Akuntansi, Perubahan 
Estimasi Akuntansi dan Kesalahan tentang Definisi 
Estimasi Akuntansi”. 

 • Amendment to PSAK 1, "Presentation of Financial 
Statements" Regarding “Classification of Liabilities as 
Short Term or Long Term”. 

• Amendment to PSAK 16, "Property, Plant and Equipment 
on Yield before Intended Use".  

• Amendment to PSAK 25, "Accounting Policies, Changes in 
Accounting Estimates and Errors about the Definitions of 
Accounting Estimates".  

   
Efektif 1 Januari 2025:  Effective January 1, 2025: 

   
• PSAK 74 “Kontrak Asuransi”   • PSAK 74,  “Insurance Contract”  

   
Pada saat penerbitan laporan keuangan, Bank masih 
mengevaluasi dampak yang mungkin timbul dari penerapan 
standar baru dan revisi tersebut terhadap laporan keuangan. 

 As of the authorization date of this financial statements, the 
Bank is still evaluating the potential impact of these new and 
revised standards to the financial statements. 

   
   

44. KETIDAKPASTIAN KONDISI EKONOMI  44. ECONOMIC ENVIRONMENT UNCERTAINTY 
   
Dampak penyebaran virus COVID-19 telah berdampak terhadap 
ekonomi secara keseluruhan. Sektor perbankan dan operasi Bank 
terdampak COVID-19 akibat peningkatan risiko kredit dan 
turunnya kemampuan debitur dalam membayar kewajiban 
kreditnya. Dampak terhadap keuangan secara keseluruhan masih 
mejadi ketidakpastian dan belum dapat diperkirakan secara 
andal pada tanggal penerbitan laporan keuangan. Kondisi ini 
tercermin dari proyeksi pertumbuhan ekonomi dengan range 
yang cukup lebar. Manajemen akan terus memonitor 
perkembangan penyebaran COVID-19 dan terus berusaha untuk 
meminimalkan dampaknya terhadap bisnis, posisi keuangan dan 
hasil operasi Bank. 

 The spread of COVID-19 virus has had an impact on the economy 
as a whole. The banking sector and the Bank’s operations were 
affected by COVID-19 due to increase in credit risk and 
decrease ability of the debtors to pay their obligations. The 
overall financial impact remains uncertain and cannot be 
reliably estimated at the date of issuance of the financial 
statements. This condition is reflected in the projected 
economic growth in a wide range. Management will continue 
to monitor the progress of the spread of COVID-19 and continue 
to strive to minimize its impact on the business, financial 
position and results of operations of the Bank. 

  
 

 











PT Sampoerna Investama merupakan pemegang saham pengendali pada PT Bank Sahabat Sampoerna.

PT SAMPOERNA INVESTAMA DAN ENTITAS ANAK
-                                  -                                  

31 Desember 2022 31 Desember 2021

(Diaudit) (Diaudit)
ASET 
ASET LANCAR
Kas dan Setara Kas 1.904.787                     1.518.532                     
Investasi Jangka Pendek 2.122.144                     1.868.011                     
Kredit yang Diberikan - Neto 9.680.138                     8.083.482                     
Piutang Bunga 327.508                        167.400                        
Biaya Dibayar Dimuka 4.553                           4.023                           
Jumlah Aset Lancar 14.039.130                  11.641.448                  

ASET TIDAK LANCAR
Penyertaan Saham - Neto 50.469                          469                              
Aset Tetap - Neto 109.963                        120.153                        
Aset Takberwujud - Neto 20.890                          19.738                          
Aset Lain-lain 302.029                        253.714                        
Jumlah Aset Tidak Lancar 483.351                       394.074                       
JUMLAH ASET 14.522.481                  12.035.522                  

LIABILITAS DAN EKUITAS
LIABILITAS JANGKA PENDEK
Liabilitas Segera 32.180                          148.090                        
Simpanan dari Nasabah 10.445.441                   9.470.569                     
Simpanan dari Bank Lain 755.818                        149.343                        
Akrual Bunga 21.735                          20.155                          
Utang Pajak 12.852                          15.466                          
Liabilitas Lain-lain 73.463                          55.892                          
Jumlah Liabilitas Jangka Pendek 11.341.489                  9.859.515                    

LIABILITAS JANGKA PANJANG
Liabilitas Imbalan Pascakerja 9                                  12.264                          
Jumlah Liabilitas Jangka Panjang 9                                  12.264                         
JUMLAH LIABILITAS 11.341.498                  9.871.779                    

EKUITAS
Ekuitas yang dapat Diatribusikan kepada Pemilik Entitas Induk
Modal Dasar - 1.000.000 Lembar Saham dengan Nilai Nominal

Rp 1.000.000 (nilai penuh) per Saham
Modal Ditempatkan dan Disetor Penuh - 965.000 Lembar Saham 965.000                        965.000                        
Dana Setoran Modal -                                  347.987                        
Selisih Transaksi dengan Pihak Nonpengendali 71.664                          71.664                          
Saldo Laba 272.644                        261.309                        
Sub-Jumlah 1.309.308                    1.645.960                    
Kepentingan Nonpengendali 1.871.675                     517.783                        
JUMLAH EKUITAS 3.180.983                    2.163.743                    
JUMLAH LIABILITAS DAN EKUITAS 14.522.481                  12.035.522                  

-                                  -                                  

Penyajian Laporan Keuangan Publikasi pada tanggal 31 Desember 2022 diambil dari Laporan Keuangan Konsolidasian PT Sampoerna Investama
dan Entitas Anak tanggal 31 Desember 2022 dan untuk tahun berakhir pada tanggal tersebut, dan telah diaudit oleh Kantor Akuntan Publik
Tanubrata Sutanto Fahmi Bambang dan Rekan (member of the BDO International) dengan Partner penanggung jawab adalah Mujiono, S.E.,
Ak., CA., CPA yang laporannya tertanggal 31 Maret 2023 dengan opini audit wajar tanpa modifikasian.

Sesuai dengan Peraturan Otoritas Jasa Keuangan (POJK) No.32/POJK.03/2016 tanggal 8 Agustus 2016 sebagaimana telah diubah dengan
Peraturan Otoritas Jasa Keuangan (POJK) No.37/POJK.03/2019 tanggal 19 Desember 2019 perihal "Transparansi dan Publikasi Laporan Bank",
maka dibawah ini adalah Laporan Posisi Keuangan Konsolidasian, Laporan Laba Rugi dan Penghasilan Komprehensif Lain Konsolidasian, dan
Laporan Perubahan Ekuitas Konsolidasian PT Sampoerna Investama dan Entitas Anak untuk tahun-tahun yang berakhir pada tanggal 31
Desember 2022 dan 2021.

LAPORAN POSISI KEUANGAN KONSOLIDASIAN
Per Tanggal 31 Desember 2022 dan 2021

(Disajikan dalam Jutaan Rupiah)



2022 2021
(Diaudit) (Diaudit)

PENDAPATAN DAN BEBAN OPERASIONAL
Pendapatan Bunga 1.214.551                     1.293.279                     
Beban Bunga (384.365)                       (573.198)                       
PENDAPATAN BUNGA - NETO 830.186                       720.081                       
PENDAPATAN OPERASIONAL LAINNYA 50.669                          41.714                          
PEMBENTUKAN CADANGAN KERUGIAN PENURUNAN NILAI 
    ATAS ASET KEUANGAN DAN ASET NONKEUANGAN (330.796)                       (223.321)                       
BEBAN OPERASIONAL LAINNYA (497.404)                       (397.012)                       
LABA OPERASIONAL 52.655                         141.462                       
BEBAN NONOPERASIONAL - NETO (14.788)                        (25.191)                        
LABA SEBELUM BEBAN PAJAK PENGHASILAN 37.867                         116.271                       
BEBAN  PAJAK PENGHASILAN (12.367)                        (30.093)                        
LABA TAHUN BERJALAN 25.500                         86.178                         
PENGHASILAN KOMPREHENSIF LAIN -                                  -                                  
Pos-pos yang Tidak Akan Direklasifikasi ke Laba Rugi
    Pengukuran Kembali atas Program Imbalan Pasti (6.055)                          3.785                           
    Pajak Penghasilan Terkait 1.332                           (833)                             
(Rugi) Penghasilan Komprehensif Lain Setelah Pajak (4.723)                         2.952                           

JUMLAH PENGHASILAN KOMPREHENSIF TAHUN BERJALAN 20.777                         89.130                         
-                                  -                                  

LABA TAHUN BERJALAN YANG DAPAT DIATRIBUSIKAN KEPADA:

     Pemilik Entitas Induk 14.040                          65.628                          
     Kepentingan Nonpengendali 11.460                          20.550                          
JUMLAH 25.500                         86.178                         

JUMLAH PENGHASILAN KOMPREHENSIF NETO TAHUN BERJALAN
 YANG DAPAT DIATRIBUSIKAN KEPADA:
     Pemilik Entitas Induk 11.335                          67.876                          

     Kepentingan Nonpengendali 9.442                           21.254                          
JUMLAH 20.777                         89.130                         

(Disajikan dalam Jutaan Rupiah)
Untuk Tahun-Tahun yang Berakhir pada Tanggal 31 Desember 2022 dan 2021
LAPORAN LABA RUGI DAN PENGHASILAN KOMPREHENSIF LAIN KONSOLIDASIAN



 Modal Ditempatkan 
dan Disetor Penuh 

 Selisih Transaksi 
dengan Pihak 

Nonpengendali 
 Dana 

Setoran Modal Saldo Laba Jumlah

Saldo 31 Desember 2020 965.000                   71.664                     -                               193.433                   1.230.097                346.529                   1.576.626                

Peningkatan Modal Disetor -                               -                               347.987                     - 347.987                     150.000                     497.987                     

Penghasilan Komprehensif Neto Tahun Berjalan -                               -                               -                               67.876                      67.876                      21.254                      89.130                      

Saldo 31 Desember 2021 965.000                   71.664                     347.987                   261.309                   1.645.960                517.783                   2.163.743                

Peningkatan Modal Disetor -                               -                               (347.987)                   -                               (347.987)                   1.344.450                  996.463                     

Penghasilan Komprehensif Neto Tahun Berjalan -                               -                               -                               11.335                      11.335                      9.442                        20.777                      

Saldo 31 Desember 2022 965.000                   71.664                     -                               272.644                   1.309.308                1.871.675                3.180.983                

 Kepentingan 
Nonpengendali  Jumlah Ekuitas 

 Diatribusikan kepada Pemilik Entitas Induk 

LAPORAN PERUBAHAN EKUITAS KONSOLIDASIAN
Untuk Tahun-Tahun yang Berakhir Pada Tanggal 31 Desember 2022 dan 2021

(Disajikan dalam Jutaan Rupiah)



PT SAMPOERNA INVESTAMA DAN ENTITAS ANAK

31 Desember 2022 31 Desember 2021
(Diaudit) (Diaudit)

I TAGIHAN KOMITMEN
1. Fasilitas pinjaman/pembiayaan yang belum ditarik -                            -                            
2. Posisi valas yang akan diterima dari transaksi spot dan derivatif/forward -                            -                            
3. Lainnya -                            -                            

II KEWAJIBAN KOMITMEN 2.788.981                  1.243.429                  
1. Fasilitas kredit/pembiayaan yang belum ditarik

a. Committed -                            -                            
b. Uncommitted 2.788.981                  1.243.429                  

2. Irrevocable L/C  yang masih berjalan -                            -                            
3. Posisi valas yang akan diserahkan untuk transaksi spot dan derivatif/forward -                            -                            
4. Lainnya -                            -                            

III. TAGIHAN KONTINJENSI
1. Garansi yang diterima -                            -                            
2. Lainnya -                            -                            

IV. KEWAJIBAN KONTINJENSI
1. Garansi yang diberikan -                            -                            
2. Lainnya -                            -                            

POS-POSNo.

LAPORAN KOMITMEN DAN KONTINJENSI KONSOLIDASIAN
Per Tanggal  31 Desember 2022 dan 2021

(Disajikan dalam Jutaan Rupiah)

INDIVIDUAL
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