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Dalam rangka mewujudkan Visi dan Misi Bank secara berkelanjutan, 
maka pada tahun 2018, Bank Sahabat Sampoerna secara konsisten 
melanjutkan upaya membangun brand awareness serta memperluas 
jaringan kantor secara selektif agar kehadiran Bank semakin dekat 
dengan masyarakat. Sebagai hasilnya, Bank berhasil mencatatkan 
peningkatan atas simpanan nasabah.

Bank juga telah meluncurkan layanan pengajuan kredit daring 
melalui PDaja.com yang memungkinkan calon debitur dapat 
dengan cepat mengajukan kredit serta langsung mengetahui 
perkiraan besaran pinjaman yang dapat diperoleh. Layanan ini 
menjadi salah satu faktor pendorong pertumbuhan penyaluran 
kredit, termasuk untuk segmen UMKM yang merupakan fokus 
utama pemasaran Bank.  Penyaluran kredit ini didominasi oleh 
kredit modal kerja dan investasi. 

Prestasi ini tidak hanya dinikmati oleh Bank semata, tetapi juga 
menjadi pertumbuhan yang dapat dinikmati oleh masyarakat, 
khususnya melalui penyaluran kredit yang dilakukan Bank dalam 
menumbuhkan ekonomi masyarakat. Prestasi ini akan terus 
diupayakan pertumbuhan berkelanjutannya sehingga kehadiran 
Bank semakin berpengaruh secara signifikan dalam membangun 
negeri.

In order to realize the Bank’s Vision and Mission sustainably, in 2018 
Bank Sahabat Sampoerna consistently continued its efforts to build 
its brand awareness and expand its office networks selectively so that 
the Bank’s presence is closer to the community. As a result, the Bank 
managed to record an increase in deposits from customers.

The Bank also launched an online credit application service through 
PDaja.com allowing prospective debtors to quickly apply for credit and 
immediately find out the estimated loan amount that can be provided. 
This service became one of the factors driving lending growth, 
including for MSME segment, which was the main focus of the Bank’s 
marketing.  The loan distribution was dominated by working capital 
and investment loans. 

This achievement was not only enjoyed by the Bank, but also became a 
growth enjoyable by the community, especially through lending by the 
Bank in terms of growing the community’s economy. This achievement 
will continue to strive for sustainable growth so that the Bank’s presence 
has a more significant influence in developing the country.
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Bank Sahabat Sampoerna tidak pernah 
berhenti melakukan inovasi agar dapat 
memberikan produk dan layanan yang 
terbaik bagi nasabah, bukanlah sebatas 
pelanggan, lebih dari itu, Bank Sahabat 
Sampoerna memposisikan nasabah 
sebagai sahabat yang harus maju dan 
berkembang bersama-sama. Bank Sahabat 
Sampoerna ingin terus bersinar bersama 
Sahabat.

Bank Sahabat Sampoerna, sejak awal 
pembentukannya, percaya bahwa nilai 
pemberdayaan dan persahabatan adalah 
salah satu kunci untuk maju bersama. 
Kreativitas, inovasi, dan semangat selalu 
bisa senantiasa digalakkan untuk bersama-
sama memberikan karya terbaik bagi 
masyarakat.

Pertumbuhan usaha yang cukup signifikan 
dan diikuti dengan perkembangan bisnis 
yang sangat baik menjadi pondasi yang 
lebih kuat bagi Bank Sahabat Sampoerna 
untuk melakukan ekspansi bisnis 
selanjutnya yang akan membawa Bank 
Sahabat Sampoerna ke level bisnis yang 
lebih tinggi.

Bank Sahabat Sampoerna continuously 
makes innovations to provide the best 
products and services to the customers, Not 
only limited to the customers, but more than 
that, Bank Sahabat Sampoerna positions 
the customers as its friends who shall move 
forward and grow together. Bank Sahabat 
Sampoerna wants to keep shining with its 
friends.

Bank Sahabat Sampoerna, since its early 
establishment, believes that empowerment 
and friendship values are keys to move 
forward. Creativity, innovation, and “can-
do” attitude can always be encouraged 
altogether to deliver the best contributions 
to the communities.

Significant business growth, followed by 
excellent business development became 
a stronger foundation for Bank Sahabat 
Sampoerna to conduct business expansion 
which will bring Bank Sahabat Sampoerna 
to a higher business level.
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Bank Sahabat Sampoerna telah 
menetapkan fokus bisnis pada sektor 
bisnis mikro, kecil, dan menengah (UMKM). 
Bank Sahabat Sampoerna meyakini bahwa 
sektor UMKM memiliki potensi yang 
sangat besar. Sektor UMKM diharapkan 
dapat bertumbuh lebih pesat dan dapat 
berkontribusi lebih banyak dalam upaya 
mewujudkan Bangsa Indonesia yang kuat 
dan sejahtera.

Bank Sahabat Sampoerna has established 
business focus on micro, small, and medium 
entrepreneurs (MSME). Bank Sahabat 
Sampoerna believes that MSME sector has 
huge potential. MSME sector is expected to 
grow faster and can contribute more in the 
efforts to develop Indonesia National to be 
strong and prosperous.

Sanggahan dan Batasan Tanggung Jawab
Disclaimer and Limit of Liability

Selamat datang!!

Laporan Tahunan 2018 PT Bank Sahabat Sampoerna (yang 
selanjutnya disebut Bank Sahabat Sampoerna atau Bank) ini  
disusun untuk memenuhi ketentuan pelaporan hasil kinerja Bank 
Sahabat Sampoerna pada periode 1 Januari 2018 sampai dengan 
31 Desember 2018 kepada regulator. 

Laporan Tahunan ini memuat pernyataan terkait tujuan, kebijakan, 
rencana, strategi, serta hasil operasi dan keuangan yang disusun 
berdasarkan data faktual yang dapat dipertanggungjawabkan 
kebenarannya. Selain itu, Laporan Tahunan ini juga menyajikan 
informasi terkait proyeksi kerja Bank di tahun selanjutnya yang 
disusun berdasarkan pernyataan-pernyataan prospektif dan 
berbagai asumsi mengenai kondisi mendatang Bank, serta 
lingkungan bisnis yang terkait, sehingga dapat mengakibatkan 
perkembangan aktual secara material berbeda dari yang 
dilaporkan. Oleh karena itu, Bank menghimbau agar pemangku 
kepentingan dapat menggunakan informasi tersebut secara bijak 
dalam pengambilan keputusan.

Welcome!!

The 2018 Annual Report of PT Bank Sahabat Sampoerna (hereinafter 
referred to as Bank Sahabat Sampoerna or the Bank) is prepared 
to meet the reporting provisions of Bank Sahabat Sampoerna’s 
performance result for the period of 1 January 2018 to 31 December 
2018 to the Regulators. 

This Annual Report contains statements related to objectives, policies, 
plans, strategies, as well as operational and financial results compiled 
based on factual data whose authenticity can be justified. Additionally, 
this Annual Report also presents information pertaining to the Bank’s 
work projections for the coming year that is compiled based on 
prospective statements and various assumptions on the Bank’s future 
conditions, as well as related business environment, and therefore 
may lead to actual developments that materially differ from what was 
reported. Therefore, the Bank made an appeal to stakeholders to use 
the information wisely in making decisions. 
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Total Aset
Total Assets

Simpanan Nasabah
Deposits from Customers

Peringkat Perusahaan
Corporate Rating

oleh Pefindo 26 Januari 2018
by Pefindo 26 January 2018

Kredit yang Diberikan
Loans-Gross

Pendapatan Bunga Bersih
Net Interest Income

Laba Tahun Berjalan
Income for the Year

19.81%

17.31%

idA

16.04%

18.35%

116.10%
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Ikhtisar Kinerja Keuangan
Financial Performance Highlights

IKHTISAR KINERJA KEUANGAN
FINANCIAL PERFORMANCE HIGHLIGHTS

(dalam jutaan Rupiah)
(in million Rupiah)

URAIAN 2018 2017 2016 2015 2014 DESCRIPTION

Laporan Posisi Keuangan Statements of Financial Position

Aset Assets

Kas 25,277 19,334 32,278 25,124 18,672 Cash

Giro pada Bank Indonesia 515,994 450,044 413,715 367,668 208,646 Current account with Bank 
Indonesia

Giro pada Bank Lain  97,732 41,174 12,060 8,304 4,051 Current accounts with Other Banks

Penempatan pada Bank 
Indonesia dan Bank Lain  916,877 348,981 412,813 413,865 325,351 Placements with Bank Indonesia 

and Other Banks

Efek-efek 721,595 877,315 623,749 395,407 298,676 Marketable Securities

Efek yang Dibeli dengan Janji 
Dijual Kembali  147,980 44,211 75,607 111,394 14,725 Securities Purchased Under Resale 

Agreement

Kredit yang Diberikan  7,235,652 6,235,437 5,771,612 4,730,028 2,539,905 Loans 

Cadangan Kerugian Penurunan 
Nilai  (132,735) (72,232) (56,205) (25,768) (11,883) Allowance for Impairment Losses

Aset Tetap 45,611 25,102 29,807 27,621 22,947 Fixed Assets

Aset Tak Berwujud 16,354 17,860 16,451 9,374 6,153 Intangible Assets

Aktiva Pajak Tangguhan 6,089 - - - - Deferred Tax Assets

Agunan yang Diambil Alih  93,964 96,466 112,090 1,974 1,107 Foreclosed Assets

Aset Lain-lain  130,501 113,548 89,601 86,334 43,600 Other Assets

Total Aset 9,820,891 8,197,240 7,533,578 6,151,325 3,471,949 Total Assets

Liabilitas Liabilities

Liabilitas Segera  15,448 19,342 11,935 11,712 6,431 Obligations Due Immediately

Simpanan Nasabah  7,855,903 6,696,592 6,216,675 4,963,981 2,715,218 Deposits from Customers

Simpanan dari Bank Lain  465,818 78,693 88,623 147,299 13,803 Deposits from Other Banks

Pinjaman yang Diterima  - - - 50,000 50,000 Borrowings

Utang Pajak 38,807 14,007 28,656 12,699 5,551 Taxes Payable

Liabilitas Imbalan Pascakerja  24,679 24,112 17,942 9,255 5,203 Post Employee Benefit Obligation

Liabilitas Pajak Tangguhan  - 2,250 1,973 17,109 9,326 Deferred Tax Liabilities

Liabilitas Lain-lain  60,021 82,761 73,865 86,781 29,152 Other Liabilities

Total Liabilitas 8,460,676 6,917,757 6,439,669 5,298,836 2,834,684 Total Liabilities

Ekuitas Equity

Modal Saham  1,075,000 1,075,000 925,000 650,000 420,000 Share Capital

Dana Setoran Modal  - - - 65,000 130,000 Paid-In Capital

Cadangan Umum  9,000 8,500 8,000 7,500 7,000 General Reserves

Saldo Laba 276,215 195,983 160,909 129,989 80,265 Retained Earnings

Total Ekuitas 1,360,215 1,279,483 1,093,909 852,489 637,265 Total Equity
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URAIAN 2018 2017 2016 2015 2014 DESCRIPTION

Laporan Laba Rugi Komprehensif Comprehensive Statements  
of Profit and Loss

Pendapatan Bunga  1,148,625 1,034,151 921,887 678,634 366,741 Interest Income

Beban Bunga  (519,315) (502,419) (463,827) (359,601) (229,564) Interest Expenses

Pendapatan Bunga Bersih  629,310 531,732 458,060 319,033 137,177 Net Interest Income

Pendapatan Operasional Lainnya  39,553 14,582 13,494 12,897 16,594 Other Operating Income

Pembentukan Cadangan Kerugian 
Penurunan Nilai atas Aset 
Keuangan dan Aset Non-Keuangan

 (216,070) (162,318) (138,926) (50,818) (8,723) Provision for Impairment Losses on 
Financial and Non-Financial Assets

Beban Operasional Lainnya  (320,250) (320,257) (273,634) (211,100) (108,335) Other Operating Expenses

Laba Operasional  132,543 63,739 58,994 70,012 36,713 Operating Income

Pendapatan (Beban) 
Non-Operasional – Bersih  (22,683) (11,239) (8,422) (269) 2 Non-Operating Income (Expenses) 

- Net

Laba Sebelum Beban Pajak 
Penghasilan  109,860 52,500 50,572 69,743 36,715 Income before Income Tax Expenses

Beban Pajak Penghasilan (30,832) (15,930) (16,192) (19,745) (9,381) Income Tax Expense

Laba Tahun Berjalan  79,028 36,570 34,380 49,998 27,334 Income for the Year

Penghasilan Komprehensif Lain 
Setelah Pajak  1,704 (996) (2,960) 227 - Other Comprehensive Income after 

Income Taxes

Total Laba Komprehensif 80,732 35,574 31,420 50,225 27,334 Total Comprehensive Income

Laporan Arus Kas Statements of Cash Flows

Arus Kas dari (digunakan untuk) 
Aktivitas Operasi 691,925 (151,050) 47,778 112,013 (300,888) Cash Flows from (used in) Operating 

Activities

Arus Kas dari (digunakan untuk) 
Aktivitas Investasi (35,281) (20,048) (22,746) (18,772) (11,434) Cash Flows from (used in) Investing 

Activities

Arus Kas dari (digunakan untuk) 
Aktivitas Pendanaan  - 150,000 160,000 165,000 130,000 Cash Flows from (used in) Financing 

Activities

Kenaikan (Penurunan) Neto Kas 
dan Setara Kas  656,644 (21,098) 185,032 258,241 (182,322) Net Increase (Decrease) in Cash and 

Cash Equivalents

Kas dan Setara Kas pada Awal 
Tahun  978,895 999,993 814,961 556,721 739,043 Cash and Cash Equivalents at 

Beginning of Year

Kas dan Setara Kas pada Akhir 
Tahun  1,635,539 978,895 999,993 814,962 556,721 Cash and Cash Equivalents at The 

End of Year
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RASIO-RASIO 
RATIOS

(dalam %)
(in %)

URAIAN 2018 2017 2016 2015 2014 DESCRIPTION

Permodalan Capital

KPMM dengan 
memperhitungkan Risiko Kredit, 
Pasar, dan Operasional

19.51 19.93 18.28 17.03 23.54
Minimum Capital Requirement  
by Calculating Credit, Market,  
and Operational Risks

Aset Tetap terhadap Modal 4.24 2.34 3.22 4.25 5.46 Fixed Assets to Capital

Aset Produktif Productive Assets

Rasio Aset Produktif Bermasalah 
dan Aset Non-Produktif 
Bermasalah terhadap Total 
Aset Produktif dan Aset Non-
Produktif

3.05 2.82 2.24 2.07 1.85

Ratio of Non-Performing Earning 
Assets and Non-Performing Non-
Earning Assets to Total Earning 
Assets and Non-Earning Assets

Rasio Aset Produktif Bermasalah 
terhadap Total Aset Produktif 2.74 2.26 2.48 2.33 1.85 Ratio of Non-Performing Earning 

Assets to Total Earning Assets

Rasio Cadangan Kerugian 
Penurunan Nilai Keuangan 
terhadap Aset Produktif

1.55 0.90 0.79 0.44 0.37
Ratio of Allowance for Impairment 
Losses on Financial Assets to 
Earning Assets

Kredit Bermasalah (NPL) – Kotor 3.23 2.90 3.09 2.93 2.35 Non-Performing Loan (NPL) - Gross 

Kredit Bermasalah (NPL) – Bersih 2.62 2.47 2.65 2.71 2.15 Non-Performing Loan (NPL) - Net 

Profitabilitas Profitability

Imbal Hasil atas Aset (ROA) 1.21 0.65 0.74 1.42 1.25 Return on Assets (ROA)

Imbal Hasil atas Ekuitas (ROE) 6.25 3.20 3.45 7.54 5.89 Return on Equity (ROE)

Marjin Bunga Bersih (NIM) 7.75 6.76 6.52 6.28 4.76 Net Interest Margin (NIM)

Beban Operasional terhadap 
Pendapatan Operasional 88.86 93.92 93.69 89.88 90.71 Operating Expenses to Operating 

Income 

Liabilitas terhadap Ekuitas 6.22 5.41 5.89 6.22 4.45 Liabilities to Equity

Liabilitas terhadap Jumlah Aset 0.86 0.84 0.85 0.86 0.82 Liabilities to Assets

Pendapatan Operasional 
Lainnya terhadap Pendapatan 
Operasional

3.33 1.39 1.44 1.86 4.33 Other Operating Income to Total 
Operating Income

Likuiditas Liquidity

Kredit terhadap Dana Pihak 
Ketiga (LDR) 92.04 93.11 91.50 92.86 90.74 Loan to Deposits Ratio (LDR)

Biaya Dana* 6.90 7.46 6.50 7.46 7.42 Cost of Fund*

Tingkat Suku Bunga Penyediaan 
Dana 14.00 15.25 15.25 15.75 15.83 Lending Rate

Kepatuhan Compliance

Pelanggaran BMPK - - - - - LLL Violation

Pelampuan BMPK - - - - - LLL Excess

Giro Wajib Minimum (GWM ) 6.78 6.53 6.56 7.54 8.02 Minimum Statutory Reserves

Posisi Devisa Neto - - - - - Net Open Position

*)COF = Biaya Bunga DPK (Ytd) / Rerata Bulanan Total DPK. / COF = Interest Expenses on Third-Party Fund (Ytd) / Monthly Average of Total Third-Party Fund.
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(Rp Miliar/Rp Billion) (Rp Miliar/Rp Billion)SIMPANAN NASABAH
Deposits from Customers

TOTAL EKUITAS
Total Equity

201820172015 20162014

1.360
1.279

1.094

852

637

201820172015 20162014

7.856

6.697
6.217

4.964

2.715

KREDIT YANG DIBERIKAN
Loans-Gross

TOTAL ASET
Total Assets

(Rp Miliar/Rp Billion) (Rp Miliar/Rp Billion)

201820172015 20162014

7.236

6.235
5.772

4.730

2.540

201820172015 20162014

9.821

8.197
7.533

6.151

3.472

PENDAPATAN BUNGA BERSIH
Net Interest Income

201820172015 20162014

629
531

458

319

137

(Rp Miliar/Rp Billion) (Rp Miliar/Rp Billion)LABA TAHUN BERJALAN
Income After Taxes

201820172015 20162014

79

3734

50

27

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 201812



RASIO KREDIT BERMASALAH - KOTOR
Non Performing Loan Ratio - Gross

201820172015 20162014

3.23%
2.90%

3.09%
2.93%

2.35%

RASIO KREDIT BERMASALAH - BERSIH
Non Performing Loan Ratio - Net

201820172015 20162014

2.62%
2.47%

2.65%2.71%

2.15%

IMBAL HASIL ATAS ASET (ROA)
Return on Assets (ROA)

201820172015 20162014

1.21%

0.65%
0.74%

1.42%

1.25%

IMBAL HASIL ATAS EKUITAS (ROE)
Return on Equity (ROE)

201820172015 20162014

6.25%

3.20%
3.45%

7.54%

5.89%

KPMM
Capital Adequacy Ratio

201820172015 20162014

19.51%19.93%
18.28%

17.03%

23.54%

MARGIN BUNGA BERSIH
Net Interest Margin

201820172015 20162014

7.75%
6.76%6.52%6.28%

4.76%
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IKHTISAR OPERASIONAL 
OPERATIONAL HIGHLIGHTS

(dalam jutaan Rupiah)
(in million Rupiah)

URAIAN 2018 2017 2016 2015 2014 DESCRIPTION

Kredit yang Diberikan Loans

Modal Kerja  3,690,637 3,666,169 3,751,937 2,801,458 1,624,205 Working Capital

Investasi  2,683,711 2,539,256 2,009,549 1,914,888 910,499 Investment

Konsumsi  861,304 30,012 10,126 13,682 5,201 Consumption

Cadangan Kerugian Penurunan Nilai  (132,735) (72,232) (56,205) (25,768) (11,884) Allowance for Impairment Losses

Kredit yang Diberikan – Bersih  7,102,917 6,163,205 5,715,407 4,704,260 2,528,021 Loans - Net

Simpanan Nasabah Deposits from Customers

Giro  553,510 272,649 149,239 104,946 201,076 Current Accounts

Tabungan  718,208 681,326 625,358 325,985 109,617 Savings

Deposito Berjangka  6,584,185 5,742,617 5,442,078 4,533,050 2,404,525 Time Deposits

Total Simpanan Nasabah  7,855,903 6,696,592 6,216,675 4,963,981 2,715,218 Total Deposits from Customers

IKHTISAR SAHAM
SHARES HIGHLIGHTS

URAIAN 2018 2017 2016 2015 2014 DESCRIPTION

Modal Saham Share Capital 

Nilai Nominal per Saham 
(Rp penuh) 1,000 1,000 1,000 1,000 1,000 Par Value per Share (full Rp)

Modal Dasar (Lembar 
Saham) 1,075,000,000 1,075,000,000 1,660,000,000 1,660,000,000 1,660,000,000 Authorized Capital (Shares)

Modal Ditempatkan dan 
Disetor Penuh (Lembar 
Saham)

1,075,000,000 1,075,000,000 925,000,000 715,000,000 550,000,000 Issued and Fully Paid-In 
Capital (Shares)

Laba per Saham (Rp 
penuh) 73.51 34.02 37.17 76.92 65.08 Earnings per Share (full 

Rp)

Ikhtisar Operasional
Operational Highlights

Ikhtisar saham
Shares Highlights
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(Rp penuh/full Rp)LABA PER SAHAM
Earnings per Share

201820172015 20162014

73,51

34,0237,17

76,92

65,08

Informasi Harga Saham

Sampai dengan akhir tahun 2018, Bank Sahabat Sampoerna tidak 
menerbitkan saham kepada publik (bukan perusahaan terbuka) 
sehingga tidak memiliki informasi harga saham. Bank memiliki 
harga pari saham dari pertama kali diterbitkan sampai saat ini 
tercatat sebesar Rp1.000 per lembar saham.

Aksi Korporasi

Pada tahun 2018, Bank Sahabat Sampoerna tidak melakukan aksi 
korporasi, baik dalam bentuk pemecahan saham, penggabungan 
saham, dividen saham, saham bonus, ataupun perubahan nilai 
nominal saham.

Ikhtisar Obligasi, Sukuk, atau Obligasi Konversi
Highlights on Bonds, Sukuk, or Convertible Bonds

Sampai dengan 31 Desember 2018, Bank Sahabat Sampoerna 
belum pernah menerbitkan obligasi, sukuk, atau obligasi konversi. 

Information On Share Price

Until the end of 2018, Bank Sahabat Sampoerna did not issue shares 
for public (not a public company) therefore there is no information on 
share price. The Bank has a nominal share price of Rp1,000 per share 
from the first time it was issued to date

Corporate Action

Throughout 2018, Bank Sahabat Sampoerna did not carry out 
corporate action, either in the forms of stock split, reverse stock, stock 
dividend, bonus stock, or changes to share nominal value.

Until 31 December 2018, Bank Sahabat Sampoerna had never issued 
bonds, sukuk, or convertible bonds.
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Penghargaan dan Sertifikasi
Awards and Certifications

Juara III Kategori Pertumbuhan Transaksi  
sebagai Pengguna Jaringan Prima 2018

3rd Winner in Transaction Growth Category 
as Prima Network User 2018

Penyelenggara Majalah Infobank dan PT Rintis Sejahtera (Prima)
Organizer InfoBank Magazine and PT Rintis Sejahtera (Prima)

Rising Star Bank 2018
Rising Star Bank 2018

Penyelenggara Majalah Infobank dan PT Rintis Sejahtera (Prima)
Organizer InfoBank Magazine and PT Rintis Sejahtera (Prima)
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Peristiwa Penting 2018
Important Events in 2018

Agustus / August

Bank Sahabat Sampoerna meluncurkan 
produk TASAKU (Tabungan Sampoerna 
Alfamart-KU) di Gresik, Jawa Timur.

Bank Sahabat Sampoerna launched TASAKU 
(Tabungan Sampoerna Alfamart-KU) products 
in Gresik, East Java.

11Juli / July

Bank Sahabat Sampoerna meluncurkan 
produk TASAKU (Tabungan Sampoerna 
Alfamart-KU) di Malang, Jawa Timur.

Bank Sahabat Sampoerna launched TASAKU 
(Tabungan Sampoerna Alfamart-KU) products 
in Malang, East Java.

7

November  / November

Bank Sahabat Sampoerna meluncurkan 
aplikasi pinjaman berbasis web, PDaja.com.

Bank Sahabat Sampoerna launched web-
based credit application, PDaja.com.

16

Februari / February

Bank Sahabat Sampoerna menandatangani 
perjanjian kerja sama pemberdayaan UMKM 
dengan PT Bank Pembangunan Daerah Jawa 
Barat dan Banten Tbk (bank bjb).

Bank Sahabat Sampoerna signed a cooperation 
agreement to empower MSME with PT Bank 
Pembangunan Daerah West Java and Banten 
Tbk (bank bjb).

26

November  / November

Bank Sahabat Sampoerna, sebagai bagian 
dari Sampoerna Strategic Group, meresmikan 
kerja sama strategis dengan perusahaan 
asuransi jiwa, Cigna Indonesia.

Bank Sahabat Sampoerna, as part of 
Sampoerna Strategic Group, inaugurated 
a strategic partnership with a life insurance 
company, Cigna Indonesia.

27

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report17



Laporan Manajemen

Management Report

02

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 201818



PT BANK SAHABAT SAMPOERNA                        2018 Annual Report19



Laporan Dewan Komisaris
The Board of Commissioners’ Report

Pemegang Saham dan pemangku kepentingan yang terhormat,

Marilah kita semua memanjatkan puji syukur kepada Tuhan 
Yang Maha Esa atas limpahan nikmat dan karunia-Nya 
sehingga Bank Sahabat Sampoerna dapat membukukan 

kinerja yang sangat memuaskan di tahun 2018. Oleh karena itulah, 
dengan bangga dan penuh sukacita kami menyampaikan laporan 
pertanggungjawaban pelaksanaan tugas pengawasan Dewan 
Komisaris untuk tahun buku yang berakhir pada 31 Desember 2018.

Penilaian Kinerja Direksi

Kinerja Keuangan dan Operasional

Dewan Komisaris berkesimpulan bahwa Direksi telah menjalankan 
tugasnya dengan sangat baik di tengah pertumbuhan industri 
perbankan pada tahun 2018. Hal ini dapat dilihat dari hasil 
operasional dan finansial yang menunjukkan pertumbuhan 
signifikan. Di tahun 2018, jumlah kredit yang disalurkan Bank 
naik 16,04%, Simpanan Nasabah tumbuh 17,31%, dan laba bersih 
meningkat tajam 116,10% dibandingkan tahun sebelumnya. 

Tak hanya itu, Direksi telah melaksanakan Rencana Bisnis Bank 
dengan baik sesuai fokus pada segmen UMKM. Kami melihat 
bahwa Bank menjalankan upayanya untuk menumbuhkan segmen 
ini dengan memperhatikan prinsip good corporate governance dan 
prinsip kehati-hatian. Sebagai hasilnya, Bank mampu meningkatkan 
penyaluran kredit dengan baik dan dapat menjaga kualitas tersebut 
secara berkelanjutan ke depannya. 

Bank juga terus-menerus membangun brand awareness serta 
memperluas jaringan kantor secara selektif sebagai investasi jangka 
panjang. Bank juga secara konsisten mengembangkan platform 
usaha yang lebih bervariasi antara lain dengan meluncurkan layanan 
pengajuan kredit daring PDaja.com dan aplikasi TASAKU Mobile. 
Kami optimis inisiatif-inisiatif strategis ini akan meningkatkan 
kualitas produk, layanan, dan penawaran Bank di tahun-tahun 
mendatang. 

Tingkat Kesehatan Bank

Sesuai dengan Peraturan Otoritas Jasa Keuangan No. 4/
POJK.03/2016 Tentang Penilaian Tingkat Kesehatan Bank Umum, 
Bank Sahabat Sampoerna telah melakukan pengukuran tingkat 
kesehatan bank dengan menggunakan pendekatan risiko (risk-
based bank rating) yang mencakup 4 faktor, yaitu Profil Risiko, Tata 
Kelola Perusahaan yang Baik, Rentabilitas, dan Permodalan.

Dear esteemed Shareholders and stakeholders,

Let us all praise God Almighty that Bank Sahabat Sampoerna 
was able to perform excellently in 2018. Therefore, it is with great 
pride and joy we hereby present the accountability report for the 

implementation of the Board of Commissioners’ supervisory duties for 
the financial year ended on 31 December 2018.

Assessment of The Board of Directors’ 
Performance
Financial and Operational Performance

The Board of Commissioners concludes that the Board of Directors had 
properly performed its duties amid the growth of the banking industry 
in 2018. This was reflected in the significant growth of the Bank’s 
operating and financial results. In 2018, the Bank’s lending went up 
by 16.04%, third-party funds grew by 17.31%, and net profit increased 
drastically by 116.10% compared to the previous year.

Moreover, the Board of Directors had properly executed the Bank’s 
Business Plan in accordance with the focus on the MSME segments. 
We acknowledge that the Bank carried out its efforts to develop these 
segments by taking into account the principles of good corporate 
governance and prudential banking. As a result, the Bank was able to 
increase lending portfolio and maintain the quality in a sustainable 
manner for the future.

In addition, the Bank persistently built brand awareness and expanded 
its office network in a selective manner as a long-term investment. 
The Bank also consistently developed more varied business platforms 
including by launching PDaja.com online loan application service and 
TASAKU Mobile application. We expect the aforementioned strategic 
initiatives to improve the quality of the Bank’s products, services, and 
offerings in the coming years.

Bank’s Soundness Level

In accordance with Financial Services Authority Regulation No. 4/
POJK.03/2016 on Assessment of Commercial Bank Soundness Level, 
Bank Sahabat Sampoerna has measured its soundness level using a 
risk-based bank rating that includes 4 factors, namely the Risk Profile, 
Good Corporate Governance, Earnings, and Capital.
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Budi Setiawan Halim

Komisaris Utama
President Commissioner
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Berdasarkan hasil penilaian tingkat kesehatan, Bank Sahabat 
Sampoerna memperoleh peringkat SEHAT yang mencerminkan 
bahwa kondisi kesehatan Bank tergolong baik dan mampu 
mengatasi pengaruh negatif kondisi perekonomian dan industri 
keuangan.

Pengawasan terhadap Implementasi 
Strategi Bank

Dewan Komisaris secara aktif melakukan pengawasan terhadap 
implementasi strategi Bank melalui komite-komite yang berada 
di bawah Dewan Komisaris. Berdasarkan temuan, masukan 
dan rekomendasi dari Komite, Dewan Komisaris melakukan 
pembahasan dengan Direksi terkait implementasi strategi yang 
dijalankan Direksi untuk memastikan bahwa pengembangan usaha 
Bank dilakukan sesuai dengan rencana jangka menengah dan 
panjang yang telah ditetapkan.

Sepanjang tahun 2018, Dewan Komisaris melakukan rapat 
gabungan dengan Direksi sebanyak 12 kali. Pada kesempatan 
tersebut, Dewan Komisaris menyampaikan arahan dan nasihat 
untuk menyempurnakan proses bisnis sesuai dengan Rencana 
Bisnis Bank. Selain itu, jika dirasa perlu, Dewan Komisaris dapat 
melakukan pemeriksaan secara langsung atau memanggil pejabat 
terkait untuk meminta penjelasan.

Secara umum, pada tahun 2018, Direksi telah menjalankan strategi 
usaha yang tepat dan sesuai dengan arahan Dewan Komisaris.

Pandangan atas Prospek Usaha Bank

Dewan Komisaris telah mengkaji Rencana Bisnis Bank yang disusun 
oleh Direksi untuk tahun 2019. Kami berpendapat Rencana Bisnis 
Bank tersebut disusun dengan baik, realistis, achievable, serta 
mempertimbangkan kemampuan Bank, proyeksi pertumbuhan 
ekonomi, serta kondisi industri perbankan domestik. 

Meski demikian, kami mendorong Bank untuk terus-menerus 
meningkatkan kualitas kredit sekaligus menekan aset berkualitas 
rendah. Tak hanya itu, secara bertahap Bank juga harus 
meningkatkan kecukupan pencadangan. Kami meyakini langkah-
langkah ini akan semakin menurunkan NPL Bank. 

Selain itu, infrastruktur utama Bank yaitu teknologi informasi 
dan sumber daya manusia perlu ditingkatkan secara konsisten. 
Peningkatan kapasitas teknologi informasi akan menunjang 
kegiatan operasional serta monitoring dan kontrol dengan lebih 
efektif. Peningkatan kualitas sumber daya manusia pun akan sangat 
vital bagi pengembangan penyaluran pembiayaan dalam hal 
analisis kredit, collection, dan penyelesaian aset bermasalah.  

Based on the results of its soundness level assessment, Bank Sahabat 
Sampoerna was in HEALTHY level, which indicated that the Bank was in 
a very good condition and able to mitigate the negative impact of the 
economic and the financial industry’s conditions.

Supervision of Bank’s Strategy 
Implementation

The Board of Commissioners actively supervises the implementation 
of the Bank’s strategy through Committees under the Board of 
Commissioners. Based on the findings, input and recommendations 
of the Committees, the Board of Commissioners conducts discussions 
with the Board of Directors regarding of the strategies implemented 
by the Board of Directors to ensure that the business is carried out in 
accordance with the medium and long-term plans.

Throughout 2018, the Board of Commissioners held 12 joint meetings 
with the Board of Directors. During those meetings, the Board of 
Commissioners provided direction and advice to further improve 
business processes in accordance with the Bank’s Business Plan. In 
addition, if deemed necessary, the Board of Commissioners can conduct 
a direct examination or summon the relevant officials for inquiry.

In general, the Board of Directors had implemented the business 
strategy in 2018 in accordance with the direction from the Board of 
Commissioners.

Views on Bank’s Business Prospect

The Board of Commissioners has reviewed the Bank’s Business Plan 
prepared by the Board of Directors for 2019. We believe that the Bank’s 
Business Plan was well-prepared, realistic, achievable, and took into 
account the Bank’s capabilities, projected economic growth, and the 
condition of the domestic banking industry.

However, we encourage the Bank to persistently improve credit quality 
while reducing low-quality assets. Furthermore, the Bank must also 
gradually increase the adequacy of reserves. We believe that these 
steps will further reduce the Bank’s NPL.

In addition, the Bank must consistently improve the quality of its core 
infrastructures i.e. information technology and human resources. The 
increment of the Bank’s proprietary information technology capacity 
will support operational activities as well as monitoring and control in a 
more effective manner. Similarly, human capital’s quality improvement 
will prove vital for the development of financing distribution in terms of 
credit analysis, collection, and repossession.
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* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018.

* Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by Notary Deed of Resolution Statement Outside Extraordinary General 
Meeting of Shareholders No. 42 dated 14 December 2018.

Bank juga harus mengembangkan mesin-mesin penggerak 
pertumbuhan baru selain kredit usaha mikro, kecil, dan menengah 
seperti kerja sama strategis dengan badan usaha lain, e-commerce, 
fintech, baik sebagai paying agent atau collecting agent. Kami juga 
optimis kerja sama bancassurance dengan Cigna Indonesia akan lebih 
berkembang dan membuahkan hasil yang positif di tahun 2019. 

Dewan Komisaris turut pula berharap Direksi akan mengimbangi 
pertumbuhan kredit dengan memperkuat pendanaan melalui 
diversifikasi, terutama untuk peningkatan jumlah nasabah dan 
volume dana pada produk giro dan tabungan. Hal ini tentu akan 
memperbaiki cost of fund sehingga Bank akan lebih kompetitif ke 
depannya. 

The Bank should also develop new growth engines other than micro, 
small, and medium enterprise loans such as strategic partnerships 
with other business entities, e-commerce, fintech, both as a paying 
agent or collecting agent. We are also optimistic that bancassurance 
partnership with Cigna Indonesia will grow further and produce 
positive results in 2019.

The Board of Commissioners also hopes that the Board of Directors 
will complement lending growth with a stronger funding through 
diversification, particularly to increase number of customers and 
volume of funds in demand deposits and savings products. This 
will certainly improve the cost of fund so that the Bank will be more 
competitive in the future.

ADIWARMAN AZWAR KARIM
Komisaris Independen

Independent Commissioner

KHOE MINHARI HANDIKUSUMA
Komisaris Independen

Independent Commissioner

BUDI SETIAWAN HALIM
Komisaris Utama

President Commissioner

  ARSONO PUTRANTO*

Komisaris
Commissioner
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Pelaksanaan Prinsip Tata Kelola 
Perusahaan

Bank Sahabat Sampoerna telah menyatakan komitmen untuk 
menerapkan prinsip Tata Kelola Perusahaan dalam setiap aktivitas 
operasional Bank. Bank meyakini bahwa Tata Kelola Perusahaan 
merupakan kunci dalam mencapai kinerja perusahaan yang 
berkelanjutan. Oleh karena itu, implementasi Tata Kelola Perusahaan 
menjadi perhatian utama bagi Dewan Komisaris dalam menjalankan 
fungsi pengawasan dan pemberian nasihat kepada Direksi.

Dewan Komisaris mengapresiasi langkah yang dilakukan Direksi 
untuk terus melakukan perbaikan dan penyempurnaan terhadap 
struktur dan mekanisme penerapan Tata Kelola Perusahaan di Bank 
Sahabat Sampoerna. Direksi juga terus meningkatkan kualitas 
penerapan manajemen risiko dengan melakukan perbaikan dalam 
proses kredit untuk menjaga kualitas kredit yang diberikan Bank.

Dewan Komisaris mendukung Direksi untuk terus meningkatkan 
mekanisme dalam penerapan Tata Kelola Perusahaan, khususnya 
terkait sinergi antar organ Tata Kelola Perusahaan, sehingga prinsip-
prinsip Tata Kelola Perusahaan dapat diimplementasikan dengan 
baik.

Penerapan Whistleblowing System

Sebagai bagian dari penerapan prinsip Tata Kelola Perusahaan, 
Bank Sahabat Sampoerna telah memiliki kebijakan dan infrastruktur 
sistem pelaporan pelanggaran atau whistleblowing system (WBS). 
Dewan Komisaris memandang bahwa WBS merupakan mekanisme 
yang sangat baik untuk mencegah terjadinya fraud di Bank Sahabat 
Sampoerna.

Dewan Komisaris, melalui Komite Audit, secara aktif melakukan 
pemantauan terhadap implementasi WBS di Bank Sahabat 
Sampoerna. Komite Audit secara berkala berkoordinasi dengan 
Satuan Kerja Audit Internal untuk memantau jalannya implementasi 
WBS.

Penilaian atas Kinerja Komite di Bawah 
Dewan Komisaris

Dalam menjalankan tugas dan tanggung jawabnya, Dewan 
Komisaris dibantu oleh Komite yang berada di bawah Dewan 
Komisaris, yaitu Komite Audit, Komite Pemantau Risiko, serta 
Komite Nominasi dan Remunerasi, yang seluruhnya diketuai oleh 
Komisaris Independen.

Dewan Komisaris menilai Komite-komite tersebut telah 
menjalankan tugas dan tanggung jawabnya dengan baik dalam 
membantu Dewan Komisaris menjalankan fungsi pengawasan 
terhadap pengelolaan Bank yang dilakukan oleh Direksi.

Implementation of the Principles  
of Corporate Governance

Bank Sahabat Sampoerna has stated its commitment to apply the 
principles of Corporate Governance in its every operational activity. 
The Bank firmly believes Corporate Governance is the key to achieving 
sustainable corporate performance. Therefore, the implementation 
of Corporate Governance is a major concern for the Board of 
Commissioners in carrying out the oversight and advisory function for 
the Board of Directors.

The Board of Commissioners appreciates the measures taken by the 
Board of Directors to continue to improve and enhance the structure 
and mechanism for implementing Corporate Governance at Bank 
Sahabat Sampoerna. The Board of Directors also continues to improve 
the quality of the implementation of risk management by making 
improvements in the credit process to maintain the quality of the 
Bank’s lending. 

The Board of Commissioners fully supports the Board of Directors 
to continue to improve Corporate Governance implementation 
mechanism, specifically related to the synergy between the Corporate 
Governance organs, so that the principles of Corporate Governance 
can be implemented properly.

Whistleblowing System Implementation 

As part of the implementation of Corporate Governance principles, 
Bank Sahabat Sampoerna has been equipped with whistleblowing 
system (WBS) policy and infrastructure. The Board of Commissioners 
believes the WBS is an excellent mechanism to prevent fraud at Bank 
Sahabat Sampoerna.

The Board of Commissioners, through the Audit Committee, actively 
monitors the implementation of the WBS at Bank Sahabat Sampoerna. 
The Audit Committee periodically coordinates with the Internal Audit 
Unit to monitor the implementation of the WBS.

Assessment of the Performance  
of Committees under the Board  
of Commissioners

In carrying out its duties and responsibilities, the Board of 
Commissioners is assisted by Committees under the Board of 
Commissioners, namely the Audit Committee, Risk Monitoring 
Committee, and Nomination and Remuneration Committee, all of 
which are chaired by an Independent Commissioner.

The Board of Commissioners concludes that the Committees have 
properly carried out their duties and responsibilities in assisting the 
Board of Commissioners in supervising the Bank’s management by the 
Board of Directors.
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Perubahan Susunan Dewan Komisaris

Susunan anggota Dewan Komisaris tahun 2018 mengalami 
perubahan sesuai dengan Keputusan RUPS Luar Biasa tanggal 
27 November 2018 dengan disahkannya Akta Notaris tentang 
Pernyataan Keputusan RUPS Luar Biasa No. 42 tanggal 14 Desember 
2018 yang menyetujui pengunduran diri Arsono Putranto sebagai 
Komisaris sehingga untuk selanjutnya susunan anggota Dewan 
Komisaris Bank menjadi sebagai berikut:

Komisaris Utama  : Budi Setiawan Halim
Komisaris Independen : Adiwarman Azwar Karim
Komisaris Independen : Khoe Minhari Handikusuma

Penutup

Kami sangat menyadari bahwa prestasi gemilang Bank Sahabat 
Sampoerna di tahun 2018 merupakan hasil kerja keras dan dedikasi 
seluruh insan Bank. Oleh karena itulah, Dewan Komisaris mengucapkan 
selamat dan terima kasih kepada Direksi dan seluruh karyawan 
atas keberhasilan tersebut. Dewan Komisaris juga menyampaikan 
penghargaan dan apresiasi yang tinggi kepada seluruh Pemegang 
Saham, pemangku kepentingan, nasabah, debitur, dan mitra kerja atas 
kepercayaan yang diberikan kepada Bank.

Dewan Komisaris juga mengucapkan terima kasih atas dukungan 
dan bimbingan dari regulator, terutama Otoritas Jasa Keuangan dan 
Bank Indonesia.

Marilah kita bersama-sama bekerja keras untuk mempertahankan 
pertumbuhan berkelanjutan Bank Sahabat Sampoerna agar 
dapat memberikan manfaat terbaik kepada nasabah, karyawan, 
Pemegang Saham, pemangku kepentingan, serta bangsa dan 
negara Indonesia. 

Changes to the Composition of the Board 
of Commissioners

The composition of the Board of Commissioners in 2018 changed 
according to the Extraordinary GMS Resolution dated 27 November 
2018 with the validation of the Notary Deed on the Resolution 
Statement Extraordinary GMS No. 42 dated 14 December 2018, which 
approved the resignation of Arsono Putranto as a Commissioner, and 
therefore, the composition of the Bank’s Board of Commissioners shall 
be as follows:

President Commissioner : Budi Setiawan Halim
Independent Commissioner : Adiwarman Azwar Karim
Independent Commissioner : Khoe Minhari Handikusuma

Closing

We are keenly aware that Bank Sahabat Sampoerna’s excellent 
achievements in 2018 were the fruit of hard work and dedication of all 
members of the Bank. The Board of Commissioners therefore would like 
to congratulate and extend our gratitude to the Board Directors and 
all employees for this success. The Board of Commissioners also would 
like to thank all Shareholders, stakeholders, customers, debtors and 
working partners for their trust in the Bank.

The Board of Commissioners also would like to express our appreciation 
for the support and guidance from regulators, particularly the Financial 
Services Authority and Bank Indonesia.

Let us all work hard to maintain the sustainable growth of Bank 
Sahabat Sampoerna in order to provide the best benefits to customers, 
employees, Shareholders, stakeholders, as well as the country and the 
Indonesian people.

Jakarta, 25 April 2019  

Jakarta, 25 April 2019 

Budi Setiawan Halim
Komisaris Utama 

President Commissioner
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Laporan Direksi
The Board of Director’s Report

Pemegang Saham dan pemangku kepentingan yang terhormat,

Sebagai bagian dari kewajiban kami menjalankan usaha Bank 
Sahabat Sampoerna sesuai dengan rencana dan target yang 
telah ditetapkan, dengan ini kami menyampaikan Laporan 

Tahunan Direksi 2018. Dalam laporan tahunan ini, kami membahas 
kinerja dan pencapaian Bank, inisiatif strategis, tantangan yang 
dihadapi pada tahun tersebut, serta prospek usaha ke depannya.

Kondisi Perekonomian dan Perbankan 
Nasional

Perekonomian Indonesia tumbuh 5,17% di tahun 2018, lebih 
rendah dari target 5,4% yang ditetapkan dalam APBN 2018, 
tetapi lebih tinggi dari 5,07% pada 2017. Tingkat pertumbuhan 
ekonomi domestik juga dipengaruhi oleh berbagai faktor, termasuk 
penurunan harga komoditas migas dan non-migas. Tak hanya itu, 
inflasi tetap rendah dan terkendali pada tingkat 3,13% yang pada 
akhirnya turut mendorong tingkat konsumsi masyarakat.

Di tengah kondisi demikian, industri perbankan mengalami 
pertumbuhan yang jauh lebih baik dibandingkan tahun-tahun 
sebelumnya. Kredit perbankan tumbuh 12,05% menjadi menjadi 
Rp5.358 triliun, meningkat cukup signifikan dibandingkan 
pertumbuhan pada tahun 2017 yang hanya mencapai 8,35%. 
Tak hanya itu, total dana pihak ketiga (DPK) naik 6,45% menjadi 
Rp5.630 triliun dan loan-to-deposit ratio (LDR) turut pula meningkat 
4,74% menjadi 94,78%. Di saat yang sama, non-performing loan 
(NPL) gross menurun 0,23% menjadi 2,37%. Struktur permodalan 
industri perbankan Indonesia pun relatif stabil dengan kewajiban 
penyediaan modal minimum (KPMM) yang terjaga di level 22,97% 
hingga akhir 2018.

Di tahun 2018, pertumbuhan kredit perbankan didominasi oleh 
kelompok bank Bank Umum Kegiatan Usaha (BUKU) 3 yang naik 
15,78%, diikuti oleh BUKU 4 12,90%, dan BUKU 1 9,15%. Di sisi lain, 
kelompok bank BUKU 2 justru mengalami penurunan kredit sebesar 
0,89%. 

Dear esteemed Shareholders and stakeholders,

As part of our obligation to run Bank Sahabat Sampoerna’s 
business in accordance with predetermined plans and targets, 
we hereby present the Board of Directors’ 2018 Annual Report. 

Through this annual report, we discuss the Bank’s performance and 
achievements, strategic initiatives, the challenges that arose in that 
year, as well as business prospect in the future.

National Economic and Banking Condition

The Indonesian economy grew by 5.17% in 2018, lower than the 5.4% 
target set in the 2018 State Budget, but higher than 5.07% in 2017. The 
domestic economic growth rate was also affected by various factors, 
including falling oil and gas as well as non-oil and gas commodity 
prices. Moreover, inflation remained low and under control at 3.13%, 
which ultimately contributed to the growth of public consumption.

Amid the aforementioned condition, the banking industry enjoyed a 
much better growth compared to the previous years. Bank’s lending 
grew by 12.05% to Rp5,358 trillion, a significant increase compared 
to 8.35% growth in 2017. Moreover, the total third-party funds (TPF) 
rose by 6.45% to Rp5,630 trillion and loan-to-deposit ratio (LDR) also 
increased by 4.74% to 94.78%. Likewise, gross non-performing loan 
(NPL) reduced by 0.23% to 2.37%. In addition, the capital structure 
of the domestic banking industry was relatively stable with a capital 
adequacy ratio (CAR) of 22.97% as of the end of 2018.

In 2018, Bank Umum Kegiatan Usaha (BUKU) 3 group posted the 
highest bank lending growth at 15.78%, followed by BUKU 4 12.90%, 
and BUKU 1 9.15%. On the other hand, the BUKU 2 group’s bank lending 
growth fell by 0.89%.
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Ali Rukmijah

Direktur Utama
Chief Executive Officer
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Kredit Segmen Usaha Mikro, Kecil,  
dan Menengah (UMKM)

Penyaluran kredit ke segmen UMKM tumbuh 9,85% di 2018 
menjadi Rp969,97 triliun dibandingkan Rp882,98 triliun pada tahun 
sebelumnya. Tak hanya itu, pertumbuhan kredit segmen UMKM 
juga disertai penurunan rasio NPL sebesar 0,64% menjadi 3,34% dari 
sebelumnya 3,98%.

Kredit modal kerja pun masih mendominasi dengan Rp728,19 
triliun atau 75,07% dari total kredit segmen UMKM. Kredit investasi 
tercatat sebesar Rp241,78 triliun atau 24,93%.

Tantangan

Sama seperti tahun sebelumnya, tantangan yang dihadapi Bank 
adalah masih lambatnya pertumbuhan perekonomian di beberapa 
daerah yang masih mengandalkan komoditas agro seperti karet dan 
sawit. Untuk menyiasati kondisi tersebut, Bank mengalihkan sumber 
dayanya ke kota dan daerah lain yang lebih baik pertumbuhan 
ekonomi dan pembangunannya. Peralihan alokasi sumber daya ini 
lebih banyak dilaksanakan melalui mobilisasi mitra usaha dengan 
mengandalkan kemampuan mereka untuk menavigasi pasar dan 
medan secara lebih efektif dan efisien.

Inisiatif Strategis

Sepanjang tahun 2018, Bank secara konsisten membangun brand 
awareness serta memperluas jaringan kantor secara selektif sebagai 
investasi jangka panjang untuk mendukung tercapainya visi dan 
misi. Tak hanya itu, Bank tetap fokus pada segmen bisnis UMKM 
dalam rangka menciptakan pertumbuhan yang berkelanjutan 
dan sehat serta sebagai bentuk antisipasi terhadap kondisi 
perekonomian makro yang dinamis.

Bank juga telah meluncurkan layanan pengajuan kredit daring 
PDaja.com. Melalui PDaja.com, calon debitur bisa dengan cepat 
mengajukan kredit serta langsung mengetahui perkiraan besaran 
pinjaman yang dapat diperoleh. Dengan platform baru ini, kami 
optimis Bank dapat lebih meningkatkan penyaluran kredit kepada 
masyarakat.

Sebagai bagian dari Sampoerna Strategic Group, Bank Sahabat 
Sampoerna menjalin kerja sama strategis dengan perusahaan 
asuransi jiwa Cigna Indonesia untuk penyediaan solusi 
perlindungan kepada karyawan, pelanggan, dan mitra kerja. 
Kerja sama bancassurance ini memungkinkan Bank menawarkan 
alternatif produk asuransi sekaligus investasi yang terpercaya 
kepada nasabah.

Selain itu, Bank terus-menerus memperkuat kinerja pinjaman 
sekaligus mempersiapkan platform bisnis yang lebih bervariasi 
guna mempertahankan pertumbuhan yang berkelanjutan. Bank 
juga senantiasa mengembangkan budaya service serta upaya 
meningkatkan fee based income. Bank pun berkomitmen terhadap 
pemenuhan Contingency Plan sebagai bentuk mitigasi risiko dalam 
setiap aktivitas operasionalnya.

Micro, Small, and Medium Enterprise 
(MSME) Lending Segment

MSME lending went up by 9.85% in 2018 to Rp969.97 trillion compared 
to Rp882.98 trillion in the previous year. Furthermore, said growth was 
also complemented by a 0.64% decline in the NPL ratio to 3.34% from 
3.98% in 2017.

In addition, working capital lending was still dominating with Rp728.19 
trillion or 75.07% of the total MSME lending. Investment lending made 
up the remaining Rp241.78 trillion or 24.93%.

Challenge

Similar to the previous year, the challenge faced by the Bank was still 
the slow economic growth in a number of regions that remained reliant 
on agro commodities such as rubber and oil palm. To circumvent this 
condition, the Bank reallocated its resources to other cities and regions 
with better economic growth and development. This reallocation of 
resources was mostly carried out through the mobilization of business 
partners by relying on their innate ability to navigate the local market 
and terrain in a more effective and efficient manner.

Strategic Initiatives

Throughout 2018, the Bank consistently built brand awareness and 
selectively expanded office network as a long-term investment to 
support the achievement of its vision and mission. The Bank also 
remained focused on the MSME business segment in order to ensure 
sustainable and healthy growth as well as to better anticipate dynamic 
macroeconomic conditions.

The Bank had also launched PDaja.com online loan application 
service. Through PDaja.com, potential debtors can quickly apply for 
loan and immediately learn the approximate amount of loan that can 
be obtained. Equipped with this new platform, we expect the Bank to 
further increase its lending to the general public. 

As part of Sampoerna Strategic Group, Bank Sahabat Sampoerna 
entered into strategic collaboration with Cigna Indonesia, a life 
Insurance company, to provide solution for protection to employees, 
customers, and business partners. This bancassurance partnership 
enables the Bank to offer alternative and trustworthy insurance and 
investment products to customers.

Additionally, the Bank continuously strengthened loan performance 
and simultaneously developed more varied business platforms to 
maintain sustainable growth. The Bank also continued to develop a 
service culture and efforts to increase fee-based income. And finally, 
the Bank remained committed to realizing the Contingency Plan as a 
form of risk mitigation in its every operational activity.
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Pada tahun 2018, Bank Sahabat Sampoerna tetap fokus pada segmen bisnis UMKM 
dalam rangka menciptakan pertumbuhan yang berkelanjutan dan sehat serta sebagai 

bentuk antisipasi terhadap  kondisi perekonomian makro yang dinamis.

In 2018, Bank Sahabat Sampoerna remained focused on MSME business segment in order 
to create sustainable and healthy growth and as a form of anticipation towards dynamic 

macroeconomic conditions.

“
Kinerja Bank Tahun 2018

Berkat berbagai inisiatif strategis yang dijalankannya, Bank Sahabat 
Sampoerna membukukan kinerja yang membanggakan di tahun 
2018. Hingga 31 Desember 2018, jumlah kredit yang disalurkan Bank 
mencapai Rp7.235,65 miliar, naik 16,04% dibandingkan Rp6.235,44 
miliar pada tahun sebelumnya. Pencapaian tersebut setara dengan 
99,80% dari Rencana Bisnis Bank (RBB) yang ditetapkan sebesar 
Rp7.249,94 miliar. Pencapaian penyaluran kredit Bank tahun 2018 
juga di atas rata-rata pencapaian Bank BUKU 2 yang pada tahun 
2018 mengalami penurunan sebesar 1,18%. Meski demikian, rasio 
NPL-Net Bank naik menjadi 2,62% dibandingkan tahun sebelumnya 
sebesar 2,47%, walau tetap masih jauh di bawah ambang batas 
yang ditetapkan Bank Indonesia sebesar 5,0%.

Simpanan Nasabah yang berhasil dihimpun Bank tahun 2018 
mencapai Rp7.855,90 miliar, tumbuh 17,31% dibandingkan 
Rp6.696,59 miliar pada tahun sebelumnya. Pencapaian tersebut juga 
setara dengan 100,24% dari RBB. Pertumbuhan Simpanan Nasabah 
Bank Sahabat Sampoerna juga berada di atas pertumbuhan 
Simpanan Nasabah Bank BUKU 2 yang pada tahun 2018 turun 
sebesar 4,14% dibandingkan tahun sebelumnya. Dengan kinerja 
yang baik tersebut, di tahun 2018 Bank berhasil membukukan laba 
bersih sebesar Rp79,03 miliar, naik 116,10% dibandingkan Rp36,57 
miliar pada tahun sebelumnya. 

Bank juga berhasil mencatat pertumbuhan aset sebesar 19,81% 
menjadi Rp9.820,89 miliar dibandingkan Rp8.197,24 miliar pada 
tahun 2017 dan mencatat rasio kecukupan modal sebesar 19,51%. 
Peningkatan kinerja Bank juga tercermin dalam hal imbal hasil atas 
aset (ROA) pada posisi 1,21% dengan imbal hasil atas ekuitas (ROE) 
sebesar 6,25% dan rasio biaya operasional terhadap pendapatan 
operasional (BOPO) sebesar 88,86%.

Permodalan

Total ekuitas Bank per 31 Desember 2018 tercatat sebesar Rp1.360,22 
miliar atau mengalami peningkatan sebesar 6,31% jika dibandingkan 
dengan akhir tahun 2017 sebesar Rp1.279,48 miliar. Peningkatan 
tersebut terutama dipengaruhi oleh peningkatan laba bersih. Dengan 
struktur permodalan yang semakin kuat, Bank Sahabat Sampoerna 
semakin siap untuk bersaing di industri perbankan nasional.

Bank’s Performance in 2018

Due to the abovementioned strategic initiatives, Bank Sahabat 
Sampoerna performed excellently in 2018. As of 31 December 2018, 
the Bank’s lending amounted to Rp7,235.65 billion, went up by 16.04% 
compared to Rp6,235.44 billion a year earlier. This result was equal to 
99.80% of the Rp7,249.94 billion target set in Bank’s Business Plan. The 
Bank’s lending growth rate was also above BUKU 2 group’s lending 
growth that dipped by 1.18% in 2018. However, the Bank’s NPL-Net 
ratio rose to 2.62% compared to 2.47% in the previous year even 
though it was still far below the 5.0% threshold set by Bank Indonesia.

The Bank’s third-party funds in 2018 amounted to Rp7,855.90 billion, 
went up by 17.31% compared to Rp6,696.59 billion in the previous 
year. This result was equal to 100.24% set in the Bank’s Business Plan. 
Growth of Customer Savings of Bank Sahabat Sampoerna was also 
above BUKU 2 group’s third-party funds that dropped by 4.14% in 
2018 compared to that of previous year. The aforementioned stellar 
performance in 2018 enabled the Bank to book Rp79.03 billion net 
income, went up by 116.10% compared to Rp36.57 billion in 2017.

 

Similarly, the Bank’s assets also grew by 19.81% to Rp9,820.89 billion 
compared to Rp8,197.24 billion in 2017 and capital adequacy ratio 
was recorded at 19.51%. The Bank’s performance improvement is also 
reflected in its return on assets (ROA) at 1.21%, return on equity (ROE) 
at 6.25%, and operations expenses to operations income (BOPO) ratio 
at 88.86%.

Capital

The Bank’s total equity as of 31 December 2018, amounted to 
Rp1,360.22 billion, went up by 6.31% compared to Rp1,279.48 billion 
as of the end of 2017. The main factor behind this growth was the 
significant increase in the Bank’s net profit. With an even stronger 
capital structure, Bank Sahabat Sampoerna is more than ready to 
compete in the domestic banking industry.
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Peningkatan Kualitas Sumber Daya Manusia

Di sepanjang 2018, Bank terus-menerus meningkatkan kualitas dan 
loyalitas sumber daya manusianya (SDM) sebagai bagian dari upaya 
peningkatan kinerja. Berbagai class program dengan template dan 
modul baru dijalankan sebagai penyempurnaan dari tahun-tahun 
sebelumnya dengan fokus pada SDM yang merupakan bagian dari 
generasi millennial. Class program tersebut juga berorientasi pada 
pengembangan usaha serta bertujuan menghasilkan SDM yang 
produktif, kreatif, serta mampu beradaptasi terhadap sekaligus 
memanfaatkan perkembangan teknologi, terutama terkait 
keuangan dan perbankan. Tak hanya itu, Bank mengintensifkan 
internal grooming guna mengisi posisi-posisi baru serta 
mengakomodasi perkembangan usaha. 

Di tahun 2018, Bank juga mulai menerapkan skema insentif 
yang berkaitan erat dengan kinerja, pencapaian target, dan 
Key Performance Indicator (KPI) di divisi SME bisnis sebagai 
komplementer skema bonus yang telah diiimplementasikan. Bank 
pun meneruskan pelaksanaan performance-based reward dan 
consequence management sebagai bentuk penghargaan dan sanksi 
atas tingkat pencapaian kinerja tepat tiap unit kerja dan individu. 
Dalam hal ini, penilaian kinerja dilaksanakan secara sistematis 
dan terukur di mulai dari perencanaan kinerja yakni kesepakatan 
atas target kerja termasuk KPI di awal tahun, monitoring proses 
pencapaian target secara berkelanjutan dan proses evaluasi/
penilaian kinerja karyawan secara objektif dan adil di tengah tahun 
dan akhir tahun. 

Sepanjang tahun 2018, Bank Sahabat Sampoerna mengeluarkan 
investasi di bidang pengembangan SDM mencapai Rp5,12 miliar.

Peningkatan Kapasitas Teknologi 
Informasi

Di tahun 2018, Bank telah melaksanakan berbagai pengembangan 
teknologi informasi (TI) yang dapat memberikan kontribusi 
positif bagi usahanya. Dalam hal transactional banking, Bank 
akan meluncurkan aplikasi BSS Mobile dan TASAKU MOBILE 
untuk memberikan kemudahan bagi nasabah Laku Pandai dalam 
melakukan transaksi finansial perbankan melalui perangkat seluler. 
Bank pun mengimplementasikan Sales Prospecting System dalam 
bentuk aplikasi web untuk menjaring calon nasabah. Tak hanya 
itu, Bank juga bekerja sama dengan International Organization for 
Migration (IOM-UNHCR) dengan pembagian kartu ATM/debit untuk 
para pengungsi IOM di Indonesia.

Di bidang operational support, sistem penanganan keluhan 
nasabah (Contact Center System) yang berfungsi untuk mencatat 
dan memantau keluhan yang disampaikan oleh nasabah telah 
dimodernisasi sesuai standar pelayanan terkini. Bank pun 
mengimplementaskan Document Collateral Tracking untuk 
memudahkan akses atau tracking lokasi seluruh dokumen kredit 
dan jaminan. Bank juga telah mengintegrasikan sistem KTP 
elektronik Kependudukan dan Pencatatan Sipil (Dukcapil) dengan 
sistem perbankan untuk memperoleh informasi status keaslian KTP dan 
sekaligus mencegah penggunaan identitas ganda oleh calon nasabah.

Human Capital Quality Improvement

Throughout 2018, the Bank continued to improve the quality and 
loyalty of its human capital as part of efforts to improve performance. 
Various class programs with new templates and modules were 
implemented as an improvement from previous years with a focus 
on millennial human capital. The class programs were also oriented 
towards business development and aimed to produce productive and 
creative human capital capable of adapting to and taking advantage 
of technological advancement, particularly in the fields of finance and 
banking. Moreover, the Bank intensified internal grooming to fill new 
positions and accommodate business developments.

In 2018, the Bank also began to implement an incentive scheme 
that was closely related to performance, target achievement, and 
Key Performance Indicator (KPI) in the SME business division to 
complement the existing bonus scheme. The Bank also continued the 
implementation of performance-based rewards and consequence 
management as a form of appreciation and sanction for each work 
unit’s and individual’s performance level. In this regard, the performance 
appraisal was carried out in a systematical and measured manner 
starting from performance planning involving the agreed upon work 
targets including KPIs at the beginning of the year, the monitoring of 
targets achievement on an ongoing basis, and the objective and fair 
evaluation/assessment of employee performance in the middle and 
end of the year.

Throughout 2018, Bank Sahabat Sampoerna invested Rp5.12 billion in 
human capital development. 

Technology and Information Capacity 
Improvement

In 2018, the Bank had conducted various information technology 
(IT) developments that positively contributed to its business. In terms 
of transactional banking, the Bank will launch the BSS Mobile and 
TASAKU Mobile application to better accommodate Laku Pandai 
customers in conducting banking transactions via mobile devices. The 
Bank also implemented the Sales Prospecting System in the form of 
web application to attract prospective customers. In addition, the Bank 
partnered with the International Organization for Migration (IOM-
UNHCR) to issue ATM/debit cards for IOM refugees in Indonesia. 

In terms of operational support, the Contact Center System that 
functions to record and monitor customer complaints had been 
updated to the latest services standard. The Bank also applied 
Document Collateral Tracking to facilitate access or location tracking 
of all lending and collateral documents. The Bank had also integrated 
the Population and Civil Registry (Dukcapil)’s Electronic ID Card 
(e-KTP) system with the banking system to obtain information on the 
authenticity of the KTP and simultaneously prevent the use of multiple 
identities by prospective customers.
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Bank turut pula melanjutkan pengembangan Sistem Portal Internal 
Karyawan dalam bentuk sistem workflow untuk meningkatkan 
efisiensi proses kerja di internal Bank, dimulai dengan modul 
pembelian fixed asset. Tak hanya itu, Bank juga mengembangkan 
sistem Virtual Account untuk dapat melayani jumlah transaksi yang 
tinggi serta menyediakan keamanan jaringan dan infrastruktur 
sistem yang lebih andal. Bank pun telah mengembangkan sistem 
Asset Sell untuk penjualan aset kepada pihak lain. 

Di bidang kepatuhan, Bank telah mengimplementasikan Informasi 
Debitur (IDEB) sebagai bagian dari Sistem Layanan Informasi 
Keuangan (SLIK) sesuai regulasi Otoritas Jasa Keuangan. Bank juga 
telah menerapkan Laporan Pajak sesuai ketentuan Dirjen Pajak 
yang mengharuskan pelaporan nasabah yang memiliki dana yang 
disimpan di Bank lebih dari Rp1 miliar. 

The Bank also continued the development of the Employee Internal 
Portal System in the form of a workflow system to improve the 
efficiency of the Bank’s internal work processes, starting with fixed 
assets purchase module. Furthermore, the Bank had developed a 
Virtual Account system in order to serve a high number of transactions 
and provide more reliable network security and system infrastructure. 
The Bank also developed the Asset Sell system for the sale of assets to 
other parties.

In terms of   compliance, the Bank had implemented Debtor Information 
(IDEB) as part of the Financial Information Services System (SLIK) in 
accordance with the Financial Services Authority regulation. The Bank 
had also applied Tax Report in accordance with the provisions of the 
Director General of Taxes that require the reporting of customers with 
more than Rp1 billion deposits in the Bank. 

RUDY MAHASIN
Direktur Bisnis Mikro
Micro Business Director

ONG TEK TJAN
Direktur UKM, Pendanaan, 

Financial Institutions  
& Jaringan Kantor

SME, Funding, Financial Institutions 
& Branch Network Director

ALI RUKMIJAH
Direktur Utama

Chief Executive Officer

LIE LILIANA VERONICA
Direktur Operasi & 

Teknologi Informasi
Operations & Information 

Technology Director

SETYO DWITANTO
Direktur Kepatuhan & 

Manajemen Risiko
Compliance & Risk 

Management Director
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Bank pun telah mengimplementasikan Gerbang Pembayaran 
Nasional (GPN) sesuai peraturan Bank Indonesia untuk mewujudkan 
sistem pembayaran nasional yang saling terhubung dan memiliki 
interoperabilitas. Bank juga telah mengimplementasikan 
konektivitas dengan lembaga switching kedua, yaitu ATM 
Bersama, sebagai pemenuhan regulasi Bank Indonesia. Bank juga 
telah mengembangkan pelaporan LKPBU sesuai peraturan Bank 
Indonesia dalam hal penambahan informasi yang dilaporkan.

Tanggung Jawab Sosial Perusahaan

Di tahun 2018, Bank menjalankan sejumlah inisiatif yang bertujuan 
meningkatkan taraf hidup masyarakat setempat sebagai wujud 
tanggung jawab sosial perusahaan (corporate social responsibility/
CSR). Secara prinsip, kegiatan CSR Bank mencakup lima aspek yaitu 
sosial kemasyarakatan, pendidikan, kesehatan, ketenagakerjaan, 
dan lingkungan. 

Dalam aspek sosial kemasyarakatan, Bank memberikan santunan 
kepada yayasan yatim piatu yang dikemas dengan penyelenggaraan 
acara tertentu seperti buka puasa bersama dan perayaan hari Natal. 
Pada bulan Ramadhan 2018, Bank juga membagikan takjil bagi para 
pengendara kendaraan di lingkungan kantor Bank di seluruh Indonesia. 
Pada Hari Raya Idul Adha, Bank memberikan hewan kurban kepada 
masyarakat tidak mampu. Bank pun kembali melaksanakan Grebek 
Pasar di Pasar Citra Niaga Jombang, Jawa Timur, dengan memberikan 
bantuan berupa alat-alat kebersihan bagi pengelola pasar. 

Dalam aspek pendidikan, Bank melaksanakan kegiatan edukasi 
literasi keuangan di Sekolah Dasar Perguruan Cikini, Jakarta Pusat, 
yang disertai pemberian bantuan berupa beberapa sarana belajar. 
Bank juga menyelenggarakan edukasi literasi keuangan pada 
putra-putri karyawan yang duduk di kelas 1 sampai 6 SD dengan 
mengundang mereka mengamati secara langsung aktivitas yang 
terjadi di Bank dalam kegiatan bertajuk “Maen ke Bank Sampoerna”.

Di bidang kesehatan, Bank secara berkala menyelenggarakan 
kegiatan donor darah di beberapa kantor cabang di luar Jakarta. 
Selain itu, sebagai bentuk komitmen yang serius terhadap 
kesehatan anak, di tahun 2018 Bank melanjutkan kerja sama dengan 
Wisma Kasih Bunda, Semarang, dalam bentuk pemberian bantuan 
dana untuk pengobatan kepada anak-anak yang menderita 
hydrocephalus dan berbagai penyakit lainnya

Di bidang ketenagakerjaan, Bank secara periodik menerapkan 
program Serving Day yaitu kegiatan sehari bersama nasabah, untuk 
berdiskusi dan saling memberikan masukan perbaikan kepada 
Bank maupun pada nasabah/debitur dalam menjalankan usahanya. 
Bank juga berkolaborasi dengan koperasi binaan, yaitu Koperasi 
SImpan Pinjam Sahabat Mitra Sejati  untuk mendukung pengusaha 
muda UMKM di daerah. Selanjutnya, sebagai bagian perayaan rutin 
Hari Pelanggan Nasional, Bank secara aktif mengunjungi usaha 
debitur untuk menciptakan kedekatan dan untuk memberi serta 
memperoleh masukan perbaikan. 

The Bank had also implemented National Payment Gateway (GPN) 
in accordance with Bank Indonesia regulation intended to realize an 
interconnected and interoperable national payment system. Moreover, the 
Bank had established connectivity with the second switching institution 
namely ATM Bersama to comply with Bank Indonesia regulation. The 
Bank had also developed LKPBU reporting pursuant to Bank Indonesia 
regulation in terms of the reporting of additional information.

Corporate Social Responsibility

In 2018, the Bank carried out a number of initiatives aimed at improving 
the standard of living for the local community as part of its corporate 
social responsibility (CSR). In principle, the Bank’s CSR activities cover 
five aspects i.e. social affairs, education, health, employment, and 
environment.

In the social affairs aspect, the Bank provided donations to orphanages 
during certain events such as iftar dinner and Christmas celebration. 
During the 2018 Ramadhan, the Bank also distributed takjil meal 
to motorists in the vicinity of Bank’s offices throughout Indonesia. 
During the Eid al-Adha, the Bank donated Qurban livestock to the 
underprivileged. In addition, the Bank yet again held the Grebek Pasar 
at Citra Niaga Market in Jombang, East Java, by providing assistance in 
the form of cleaning tools for market managers.

In the education aspect, the Bank held financial literacy education 
at the Sekolah Dasar Perguruan Cikini Elementary School, Central 
Jakarta, complemented with learning equipment donation. The Bank 
also held financial literacy education for employees’ children in 1st to 
6th grade of elementary school by inviting them to directly observe 
the activities at the Bank in an event titled “Maen ke Bank Sampoerna 
(Visiting Bank Sampoerna)”.

In the health aspect, the Bank regularly organized blood donation 
in several branch offices outside Jakarta. In addition, as part of its 
strong commitment to children’s health, in 2018 the Bank continued its 
collaboration with Wisma Kasih Bunda, Semarang, to provide financial 
assistance for the treatment of children suffering from hydrocephalus 
and various other diseases

In the employment aspect, the Bank periodically implemented the 
Serving Day program, a one-day activity with customers, to discuss 
and give improvement feedback to each other between the Bank and 
customers/debtors in conducting business. The Bank also collaborated 
with partner cooperative Koperasi SImpan Pinjam Sahabat Mitra Sejati 
to support young MSME entrepreneurs in various regions. Furthermore, 
as part of its regular activity in celebrating the National Customer Day, 
the Bank visited debtors’ business location to strengthen relationship 
and to provide and obtain improvement inputs.
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Di bidang lingkungan, pada tahun 2018 Bank melaksanakan 
kegiatan penanaman terumbu karang dan tanaman serta pelepasan 
satwa liar di daerah Banten.

Penerapan Tata Kelola Perusahaan  
yang Baik

Penerapan tata kelola perusahaan yang baik (good corporate 
governance/GCG) merupakan salah satu prioritas utama Bank untuk 
selalu memenuhi ketentuan Otoritas Jasa Keuangan. Di tahun 
2018, Bank semakin memperkuat organisasi yang ada dan struktur-
struktur dari sisi kebijakan, kepatuhan, dan monitoring. 

Penerapan GCG diarahkan untuk mendukung penerapan 
manajemen risiko yang berkualitas, peningkatan kinerja Bank, 
kepatuhan terhadap peraturan perundang-undangan yang berlaku 
serta penanaman nilai-nilai etika yang berlaku umum di sektor 
perbankan dengan memperhatikan dan mempersiapkan struktur, 
proses dan hasil yang diharapkan dan terukur. Penilaian terhadap 
Risk Based Bank Rating (RBBR) dan penerapan GCG dilaksanakan 
secara self-assessment setiap tahunnya dilakukan paling kurang 
sebanyak 2 kali, yaitu untuk periode sampai dengan akhir Juni dan 
akhir Desember. Rencana tindak lanjut disusun berdasarkan hasil 
penilaian agar dapat penerapan GCG bisa ditingkatkan lebih jauh 
sesuai dengan target yang telah ditetapkan.

Tak hanya itu, Bank berkomitmen menjunjung tinggi integritas, 
transparansi, serta keadilan melalui program-program manajemen 
dalam rangka pembentukan dan memperkuat nilai-nilai 
perusahaan. Manajemen juga menjalin komunikasi yang transparan 
dengan karyawan melalui sharing session secara rutin terkait 
dengan kebijakan, strategi, dan kinerja Bank. 

Penilaian Kinerja Komite di Bawah Direksi

Dalam menjalankan tugasnya, Direksi Bank didukung oleh komite-
komite di bawah Direksi terdiri dari Asset and Liability Committee 
(ALCO), Komite Manajemen Risiko, Komite Manajemen Risiko 
Operasional, Komite Kebijakan Perkreditan, dan Komite Pengarah 
Teknologi Informasi.

Direksi menilai komite-komite di bawah Direksi telah berperan 
efektif dan mampu menjalankan fungsinya dengan baik dalam 
membantu pelaksanaan tugas Direksi di sepanjang tahun 2018.

In the environment aspect, in 2018 the Bank planted coral reefs and 
plants as well as released wildlife in Banten.

Implementation of Good Corporate 
Governance

The implementation of good corporate governance (GCG) is one of the 
Bank’s top priorities to persistently comply with the provisions of the 
Financial Services Authority. In 2018, the Bank had strengthened the 
existing organizations and structures in terms of policy, compliance, 
and monitoring.

GCG implementation was directed at supporting the implementation 
of quality risk management, improving the performance of the Bank, 
compliance with applicable laws and regulations as well as the 
cultivation of generally accepted ethical values   in the banking sector by 
paying attention to and preparing expected structures, processes and 
measurable results. The assessment of Risk Based Bank Rating (RBBR) 
and the implementation of GCG is conducted on a self-assessment 
basis at least 2 times: in the period up to the end of June and the end of 
December. Based on the results of the assessment, a follow-up plan is 
prepared to ensure that GCG implementation can be improved further 
in accordance with the predetermined target.

Moreover, the Bank was committed to upholding integrity, 
transparency, and fairness through management programs aimed 
to establish and strengthen corporate values. The management also 
maintained transparent communication with employees through 
regular sharing sessions related to the Bank’s policies, strategies, and 
performance.

Assessment of the Performance  
of Committees under the Board of Directors 

In performing its duties, the Board of Directors is supported by 
committees under the Board of Directors i.e. Asset and Liability 
Committee (ALCO), Risk Management Committee, Operating Risk 
Committee, Credit Policy Committee, and Information and Technology 
Committee.

The Board of Directors concludes that the aforementioned committees 
had effectively performed their respective functions in assisting the 
implementation of the Board of Directors’ duties throughout 2018.
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Prospek Usaha Tahun 2019

Kondisi perekonomian Indonesia diproyeksikan akan tetap baik pada 
2019 terlepas dari pemilihan umum yang akan diselenggarakan di 
tahun tersebut berkat stabilitas ekonomi, sosial, dan politik. Bank 
Indonesia pun memprediksi Current Account Deficit (CAD) pun 
diharapkan turun sebesar 2,5% dari Pertumbuhan Domestik Bruto. 
Tak hanya itu, pertumbuhan kredit perbankan diperkirakan antara  
10%-12% dan penghimpunan dana pihak ketiga tumbuh di level 
8%-10%.

Dengan mempertimbangkan kondisi dan proyeksi tersebut, di 
tahun 2019 Bank akan terus mempertajam fokus bisnis di segmen 
mikro dan UKM. Pengembangan pencairan pinjaman pun akan 
difokuskan pada portofolio dengan coverage Loan to Value (LTV) 
yang konservatif, terutama pada saat kondisi ekonomi Indonesia 
yang sedang terekspos pada dampak perang dagang.

Bank juga akan menjalin kerja sama strategis dengan pihak 
ketiga, seperti Koperasi Karyawan, Bank Perkreditan Rakyat (BPR), 
perusahaan pembiayaan, dan lembaga keuangan lainnya, baik 
swasta maupun BUMN, dalam rangka pelaksanaan program kredit 
executing, asset buying, channeling, dan joint financing. Bank pun 
akan mengembangkan kemitraan bancassurance dengan Cigna 
Indonesia sebagai tambahan layanan dan pilihan produk Bank. 
Kerja sama dengan pelaku Tekfin terutama Peer-to-Peer lending 
juga akan diteruskan dan disesuaikan agar selaras dalam berbagai 
proses kredit termasuk mempelajari kerja sama digital signatures.

Bank juga berencana menyempurnakan seluruh infrastrukturnya 
serta meningkatkan kualitas dan kapasitas teknologi informasi yang 
dimiliki, khususnya core banking system. Bank juga berkomitmen 
meningkatkan kuantitas dan kualitas SDM melalui program 
rekrutmen dan pendidikan/pelatihan yang berkesinambungan 
dalam rangka meningkatkan kompetensi dan keahlian, termasuk 
dalam bidang manajemen risiko.

Bank Sahabat Sampoerna telah menetapkan sejumlah target 
finansial yang dituangkan dalam Rencana Bisnis Bank yang telah 
disampaikan kepada Otoritas Jasa Keuangan.

Perubahan Susunan Direksi

Susunan anggota Direksi tidak mengalami perubahan di tahun 2018.

2019 Business Prospect

Indonesia’s economic condition is projected to remain stable in 2019 
regardless of the general election to be held that year thanks to 
economic, social, and political stability. Bank Indonesia also expects 
the Current Account Deficit (CAD) is also expected to decrease to 2.5% 
of Gross Domestic Product. In addition, bank lending is expected to 
grow by 10%-12% and third-party funds 8%-10%.

Taking into account these conditions and projections, in 2019 the Bank 
will continue to increase its focus on the the micro and SME segments. 
Likewise, loan disbursement development will also be focused on 
portfolios with conservative Loan to Value (LTV) coverage, especially 
when the country’s economy is still exposed to the impact of the 
ongoing trade war.

The Bank also plans to establish strategic partnerships with third 
parties such as Employee Cooperatives, Rural Banks (BPR), financing 
companies, and other financial institutions, both private and 
stateowned enterprises, in the context of implementing executing, 
asset buying, channeling, and joint financing credit programs. The 
Bank will also further develop its bancassurance partnership with 
Cigna Indonesia to bolster the Bank’s services and product offerings. 
Partnership with fintech actors, particularly Peer-to-Peer lending, 
will also be resumed and adjusted to better align with various credit 
processes as the Bank explores partnership in digital signatures.

The Bank also plans to enhance its entire infrastructures and improve 
the quality and capacity of its proprietary information technology, 
particularly its core banking system. The Bank is also committed 
to increasing the quantity and quality of HR through recruitment 
programs and continuous education/training in order to improve 
competency and expertise, including in the field of risk management.

Bank Sahabat Sampoerna has set a number of financial targets as 
outlined in the Bank’s Business Plan that has been submitted to the 
Financial Services Authority. 

Changes to Composition of the Board  
of Directors

The composition of the Board of Directors did not change in 2018.
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Penutup

Kami sangat bangga atas kinerja dan prestasi Bank Sahabat 
Sampoerna yang amat memuaskan di tahun 2018. Atas nama 
Direksi, kami menyampaikan apresiasi kepada seluruh karyawan 
atas dedikasi dan kerja keras yang memungkinkan Bank 
mewujudkan potensinya di tahun tersebut. 

Kami juga mengucapkan terima kasih kepada Dewan Komisaris 
dan Pemegang Saham atas kearifan, kepercayaan, dan nasihat 
yang diberikan. Kami juga mengucapkan terima kasih yang tulus 
kepada seluruh nasabah, mitra bisnis, dan regulator di Indonesia, 
atas dukungan dan kontribusi sepanjang tahun 2018. Kami terus 
berkomitmen untuk maju mencapai pertumbuhan berkelanjutan 
demi mewujudkan Visi Bank menjadi institusi keuangan pilihan 
masyarakat yang berfokus pada sektor usaha mikro, kecil dan 
menengah, dan memberikan pelayanan yang terpercaya dan 
profesional.

Closing

We are very proud of Bank Sahabat Sampoerna’s excellent performance 
and achievements in 2018. On behalf of the Board of Directors, we 
would like to express our gratitude to all employees for their dedication 
and hard work that enabled the Bank to realize its full potential in that 
year.

We also would like to express our gratitude to the Board of Commissioner 
and the shareholders for their trust, advices, and suggestions. We also 
would like to express our gratitude to all customers, business partners, 
and regulators in Indonesia for their contribution and support 
throughout 2018. We are committed to achieving sustainable growth 
to realize the Bank’s Vision of becoming the most preferred financial 
institution that focuses on micro, small, and medium businesses and 
serves the society with trust and professionalism.

Jakarta, 25 April 2019

Jakarta, 25 April 2019 

Ali Rukmijah
Direktur Utama

Chief Executive Officer
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Tanggung Jawab Laporan Tahunan
Annual Report Responsibility

Surat Pernyataan Anggota Direksi dan Dewan 
Komisaris Tentang Tanggung Jawab Atas 
Laporan Tahunan 2018 PT Bank Sahabat 
Sampoerna

Kami, yang bertanda tangan di bawah ini, menyatakan bahwa semua 
informasi dalam Laporan Tahunan PT Bank Sahabat Sampoerna 
tahun 2018 telah dimuat secara lengkap dan bertanggung jawab 
penuh atas kebenaran isi Laporan Tahunan Bank.

Demikian pernyataan ini dibuat dengan sebenarnya.

Dewan Komisaris
Board of Commissioners

Direksi
Board of Directors

Khoe Minhari Handikusuma
Komisaris Independen

Independent Commissioner

Budi Setiawan Halim
Komisaris Utama

President Commissioner

Ali Rukmijah
Direktur Utama

Chief Executive Officer

Setyo Dwitanto
Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director

Rudy Mahasin
Direktur Bisnis Mikro

Micro Business Director

Ong Tek Tjan
Direktur UKM, Pendanaan, Financial 

Institutions, dan Jaringan Kantor
SME, Funding, Financial Institutions,  

and Branch Network Director

Lie Liliana Veronica
Direktur Operasi 

dan Teknologi Informasi
Operations and Information Technology 

Director

Adiwarman Azwar Karim
Komisaris Independen

Independent Commissioner

Board of Directors and 
Board of Commissioners Statement  
of Responsibility for the 2018 Annual Report  
of PT Bank Sahabat Sampoerna

We, the undersigned, hereby declare that the 2018 Annual Report 
of PT Bank Sahabat Sampoerna  has already contained a complete 
information and we shall be fully responsible for the correctness of the 
Bank’s  Annual Report content.

This statement is hereby made in all truthfulness.
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Nama / Name PT Bank Sahabat Sampoerna (“Bank Sampoerna”)

Bidang Usaha / Line of Business Jasa Perbankan / Banking Services

Alamat / Address Kantor Pusat / Head Office
Sampoerna Strategic Square, North Tower, Mezzanine Floor
Jl. Jenderal  Sudirman Kav. 45
Jakarta, 12930, Indonesia

Telepon / Telephone (021) 5795 1234, 5795 1515

Faksimili / Facsimile (021) 5795 0626

Call Center 15000 35

Website www.banksampoerna.com

Email info@banksampoerna.com

Tanggal pendirian / Date of Incorporation 27 September 1990  atas nama  PT Bank Dipo International. / 27 September 1990 under 
the name PT Bank Dipo International.

Dasar Hukum Pendirian / 
Legal basis of Establishment

Akta Notaris Susana Zakaria, SH No. 95 yang telah disetujui oleh Menteri Kehakiman 
Republik Indonesia tanggal 17 Desember 1990 melalui Surat Keputusan No. C2-6534.
HT.01.01 Th.90 dan telah diumumkan dalam Berita Negara Republik Indonesia No. 439, 
Tambahan No. 13 tanggal 13 Februari 1991. /  Notarial Deed of Susana Zakaria, SH No. 
95 which has been validated by the Minister of Justice of the Republic of Indonesia dated 17 
December 1990 under the Decision Letter No. C2-6534.HT.01.01 Th.90 and was announced in 
Official Gazette of the Republic of Indonesia No. 439, Supplement No. 13, dated 13 February 
1991.

Tanggal Beroperasi / 
Date of Operation

9 September 1991/ 
9 September 1991

Tanggal Perubahan Nama / 
Date of Incorporation

22 Februari 2012 menjadi PT Bank Sahabat Sampoerna. / 
22 February 2012 into PT Bank Sahabat Sampoerna.

Dasar Hukum Perubahan Nama / 
Legal Basis of Incorporation

Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 
52 tertanggal 28 Desember 2011 yang telah disetujui Menteri Hukum dan Hak Asasi 
Manusia Republik Indonesia melalui Surat Keputusan No. AHU-02080.AH.01.02 tanggal 
13 Januari 2012 dan Surat Keputusan Gubernur Bank Indonesia No. 14/7/KEP.GBI/2012 
tanggal 22 Februari 2012. / Circular Extraordinary General Meetings of Shareholders 
Resolution Deeds No. 52 dated December 28, 2011, as approved by Minister of Law and 
Human Rights Republic of Indonesia under Decree No. AHU-02080.AH.01.02, dated 13 
January 2012 and Bank Indonesia Governor Decree No. 14/7/KEP.GBI/2012 dated 22 
February 2012.

Modal Dasar / 
Authorized Capital

Rp1,660,000,000,000,- 

Modal Disetor / 
Fully Paid Capital

Rp1,075,000,000,000,-

Kepemilikan / Ownership PT Sampoerna Investama (81.00%) 
PT Cakrawala Mulia Prima (18.00%) 
Ekadharmajanto Kasih (1.00%)

Jaringan Kantor Layanan / 
Service Office Network

1 Kantor Pusat / 1 Head Office
15 Kantor Cabang / 15 Branch Offices
5 Kantor Cabang Pembantu / 5 Sub Branch Offices
4 Kantor Fungsional Non-Operasional / 4 Non-Operations Functional Offices

Jaringan ATM / 
ATM Networks

20 mesin ATM Bank Sahabat Sampoerna dan seluruh ATM berlogo Prima atau ATM 
Bersama / 20 ATM machines of Bank Sahabat Sampoerna and all ATM with Prima or 
Bersama logo

Jumlah Karyawan / Total Employees 790  karyawan (per Desember 2018) / 790 employees (per December 2018)

Informasi Perusahaan
Company Information
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Riwayat Singkat 
Brief History

Bank Sahabat Sampoerna didirikan pada 27 September 1990 
dengan nama PT Bank Dipo Internasional. Bank memperoleh 
izin usaha melalui Surat Keputusan Menteri Keuangan No. 668/
KMK.013.1991 dan secara resmi beroperasi pada 9 September 1991.

Pada Mei 2011, Pemegang Saham Utama dan Pengendali mengalami 
perubahan setelah Grup Sampoerna Strategic, melalui PT Sampoerna 
Investama, mengakuisisi PT Bank Dipo Internasional dengan membeli 
85%  saham milik PT Pahalamas Sejahtera. Setelah itu, Bank Dipo 
Internasional berubah nama menjadi PT Bank Sahabat Sampoerna 
bersamaan dengan perubahan logo Bank berdasarkan Akta 
Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar 
Biasa No. 52 tanggal 28 Desember 2011. Perubahan tersebut disetujui 
Menteri Hukum dan HAM melalui Surat Keputusan No. AHU-02080.
AH.01.02 tanggal 13 Januari 2012 dan Surat Keputusan Gubernur 
Bank Indonesia No. 14/7/Kep. GBI/2012 tanggal 22 Februari 2012.

Setelah Grup Sampoerna Strategic menjadi Pemegang Saham Utama 
dan Pengendali, Bank melakukan pengembangan usaha dengan 
meningkatkan portofolio kredit melalui program assets buying. Program 
tersebut merupakan hasil kolaborasi Bank dengan Koperasi Simpan 
Pinjam Sahabat Mitra Sejati (dahulu bernama Koperasi Mitra Sejati atau 
Sahabat UKM). Bank juga berfokus untuk meningkatkan daya saing 
perusahaan dan menciptakan organisasi yang solid melalui peningkatan 
kompetensi sumber daya manusia, pengembangan teknologi informasi, 
memperkuat fondasi organisasi, dan penerapan nilai-nilai perusahaan.

Pada 2013, Grup Alfa menanamkan modal sebagai Pemegang Saham 
dengan mengambil alih kepemilikan saham PT Pahalamas Sejahtera 
melalui PT Cakrawala Mulia Prima. Hal tersebut menyebabkan 
struktur kepemilikan saham Bank mengalami perubahan.

Tahun 2014, Bank Sahabat Sampoerna melakukan resegmentasi 
fokus bisnis ke Usaha Mikro, Kecil, dan Menengah (UMKM), 
khususnya di segmen UMKM yang sedang berkembang.  Selain 
itu, Bank juga melakukan ekspansi ke Indonesia Timur dan bekerja 
sama dengan pihak ketiga (koperasi, BPR, multifinance, dan lain-
lain).  Kemudian, pada tahun 2015, Bank melakukan migrasi Core 
Banking System ke Temenos 24 untuk meningkatkan kapabilitasnya 
dan memberikan layanan berkualitas bagi nasabah.

Bank Sahabat Sampoerna, sebagai bagian dari Grup Sampoerna 
Strategic, senantiasa menerapkan filosofi Sampoerna Way dalam 
menjalankan kegiatan operasional Bank. Melalui penerapan 
Sampoerna Way, jaringan kantor layanan di seluruh Indonesia 
yang dilengkapi fasilitas layanan ATM Prima, phone banking, 
internet banking, kartu debit, serta sinergi bisnis dengan Koperasi 
Simpan Pinjam Sahabat Mitra Sejati, Bank Sahabat Sampoerna 
mewujudkan komitmen untuk memberikan pelayanan terpercaya 
dan profesional kepada seluruh masyarakat, khususnya di bidang 
UMKM, agar dapat berkembang menuju skala yang lebih besar.

Bank Sahabat Sampoerna was incorporated on 27 September 1990 
under the name of PT Bank Dipo Internasional. The Bank obtained its 
business license through the Decision Letter of Minister of Finance No. 668/
KMK.013.1991 and officially started operations on 9 September 1991.

In May 2011, the Main and Controlling Shareholder was changed 
after Sampoerna Strategic Group, through PT Sampoerna Investama, 
acquired PT Dipo Internasional by taking over 85% shares of PT 
Pahalamas Sejahtera. Then, Bank Dipo Internasional changed its 
name into PT Bank Sahabat Sampoerna along with changes in the 
Bank’s logo based on the Deed of Resolution Statement outside the 
Extraordinary General Meeting of Shareholders No. 52 dated 28 
December 2011. These changes were approved by the Minister of Law 
and Human Rights through its Decision Letter No. AHU-02080.AH.01.02 
dated 13 January 2012 and Approval Letter of Governor of Bank 
Indonesia No. 14/7/Kep. GBI/2012 dated 22 February 2012.

After Sampoerna Strategic Group became the Main and Controlling 
Shareholder, the Bank grew the business by improving its credit portfolio 
through asset buying program. The program was a collaboration of the 
Bank and Koperasi Simpan Pinjam Sahabat Mitra Sejati (was Koperasi 
Mitra Sejati or Sahabat UKM), a Saving and Lending Cooperative. The 
Bank also focused on increasing the company’s competitiveness and 
creating a solid organization through human resource competency 
improvement, information technology development, strengthening 
organizational foundation, and implementing corporate values.

In 2013, Alfa Group injected capital as Shareholder by taking over the 
share ownership of PT Pahalamas Sejahtera through PT Cakrawala 
Mulia Prima. This resulted in changes in the Bank’s share ownership 
composition.

In 2014, Bank Sahabat Sampoerna re-segmented its business focus to 
Micro, Small, and Medium Enterprise (MSME), particularly the growing 
MSME segment.  Furthermore, the Bank also conducted expansion to 
East Indonesia and cooperated with third parties (cooperative, BPR, 
multifinance, etc.).  Afterwards, in 2015, the Bank migrated the Core 
Banking System to Temenos T24 in order to increase its capability and 
provide quality services to customers.

Bank Sahabat Sampoerna, as part of Sampoerna Strategic Group, 
consistently implements Sampoerna Way philosophy in carrying out 
the Bank’s operational activities. By implementing Sampoerna Way 
and the services office network in all Indonesia that is completed with 
ATM Prima service, phone banking, internet banking, debit card, also 
business synergy with Koperasi Simpan Pinjam Sahabat Mitra Sejati, 
Bank Sahabat Sampoerna shows its commitment to provide trusted 
and professional services to all communities, particularly in MSME 
sector, so that they can develop into bigger scale.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report43



Jejak Langkah
Milestones

1990
Bank Sahabat Sampoerna didirikan 
pertama kali dengan nama Bank Dipo 
Internasional.

Bank Sahabat Sampoerna was first 
incorporated under the name of Bank Dipo 
Internasional.

1991
Bank Dipo Internasional resmi beroperasi. 
Bank Dipo Internasional officially operated.

2008
Perubahan modal dasar Bank Dipo 
Internasional menjadi Rp400 miliar.

Change in authorized capital of Bank Dipo 
International to Rp400 billion. 

2011
Grup Sampoerna Strategic, melalui 
PT Sampoerna Investama, mengakuisisi 
PT Bank Dipo Internasional dengan 
mengambil alih kepemilikan saham 
PT Pahalamas Sejahtera.

Sampoerna Strategic Group, through 
PT Sampoerna Investama, acquired PT Bank 
Dipo Internasional by taking over the share 
ownership of PT Pahalamas Sejahtera.

2012
• Perubahan Visi dan Misi Bank Sahabat 

Sampoerna; 

• Perubahan nama dan logo Bank Dipo 
Internasional menjadi Bank Sahabat 
Sampoerna dan Pemindahan Kantor 
Pusat Bank Sahabat Sampoerna ke 
Gedung Sampoerna Strategic Square;

• Bank Sahabat Sampoerna resmi 
beroperasi; dan

• Peluncuran layanan ATM dan Call 
Center.

• Changes in Vision and Mission of Bank 
Sahabat Sampoerna;

• Changes in name and logo from Bank 
Dipo Internasional to Bank Sahabat 
Sampoerna and Relocation of the Head 
Office of Bank Sahabat Sampoerna to 
Sampoerna Strategic Square Building;

• Bank Sahabat Sampoerna officially 
started its operation; and

• Launching of ATM and Call Center 
services.

1990-1991

2008-2011 2012
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2015
• Peluncuran produk 

Tabungan Hati;

• Perubahan Core Banking 
System; dan

• Penambahan modal 
disetor menjadi Rp650 
miliar.

• Launching of Tabungan 
Hati (savings product);

• Change in Core Banking 
System; and

• Additional paid in capital to 
Rp650 billion.

2016
• Penambahan modal 

disetor menjadi Rp925 
miliar; dan

• Bank Sahabat 
Sampoerna meluncurkan 
pengembangan produk 
TASAKU (Tabungan 
Sampoerna Alfamart-KU) 
di Surabaya dan Sidoarjo.

• Additional paid in capital to 
Rp925 billion; and

• Bank Sahabat Sampoerna 
launched product 
development of TASAKU/
Tabungan Sampoerna 
Alfamart-KU (savings 
product) in Surabaya and 
Sidoarjo.

2017
Bank Sahabat Sampoerna 
masuk dalam kelompok BUKU 
II setelah meningkatkan modal 
disetor menjadi Rp1,075 triliun.

Bank Sahabat Sampoerna 
entered BUKU II group after 
increasing paid in capital to 
Rp1.075 trillion.

2018 
• Bank Sahabat Sampoerna 

meluncurkan produk baru, 
yaitu Program ProKar 
(ProBiz Karyawan) dan 
Mobile Banking, Program 
KPR (Kredit Pemilikan 
Rumah), dan Combine 
Statement; 

• Kerja sama strategis 
Bancassurance dengan  
PT Asuransi Cigna 
Indonesia; serta

• Pembukaan Kantor 
Fungsional Non-
Operasional di Surabaya 
dan Makassar.

• Bank Sahabat Sampoerna 
launched new products, 
which were ProKar Program 
(for corporate employees) 
and Mobile Banking, House 
Loan (KPR), and Combine 
Statement; 

• Strategic co-operation on 
Bancassurance between  
PT Asuransi Cigna 
Indonesia; and

• Opened Non-Operational 
Functional Offices in 
Surabaya and Makassar.

2013
Grup Alfa, melalui PT 
Cakrawala Mulia Prima, 
menanamkan modal sebagai 
Pemegang Saham di Bank 
Sahabat Sampoerna dengan 
mengambil alih kepemilikan 
saham PT Pahalamas Sejahtera. 

Alfa Group, through PT 
Cakrawala Mulia Prima, invested 
and became Shareholder of 
Bank Sahabat Sampoerna by 
taking over share ownership of 
PT Pahalamas Sejahtera. 

2014
• Perubahan modal dasar 

menjadi Rp1,66 triliun;

• Peluncuran produk kartu 
debit, aplikasi phone 
banking, dan layanan 
internet banking; dan

• Penambahan modal 
disetor menjadi Rp420 
miliar.

• Change in authorized 
capital to Rp1.66 trillion;

• Launching of debit card 
products, phone banking 
application, and internet 
banking services; and

• Additional paid in capital  
to Rp420 billion.

2013-2014

2015

2016-2017

2018
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Sekilas tentang Grup Sampoerna Strategic
A Glance on Sampoerna Strategic Group
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Grup Sampoerna Strategic adalah suatu 
perusahaan investasi swasta yang 
berbasis di Indonesia. Grup Sampoerna 

Strategic diwakili dalam 5 sektor industri, yaitu:

1. Agrikultur : PT Sampoerna Agro Tbk.
2. Perbankan : PT Sampoerna Investama  

   (Pemegang Saham 
   Pengendali PT Bank 
   Sahabat Sampoerna)

3. Properti : PT Sampoerna Land
4. Telekomunikasi : PT Sampoerna 
    Telekomunikasi Indonesia
5. Pengolahan Kayu : Samko Timber Ltd

Grup Sampoerna Strategic juga berafiliasi 
dengan Putera Sampoerna Foundation (PSF)  
dan KSP Sahabat Mitra Sejati.

Sampoerna Group is a privately-held 
investment company based in Indonesia. 
Sampoerna Strategic Group represented in 

the following 5 industry sectors, namely :

1. Agriculture   : PT Sampoerna Agro Tbk 
2. Banking   : PT Sampoerna Investama 

     (Controlling Shareholder 
     of PT Bank Sahabat 
     Sampoerna)

3. Property   : PT Sampoerna Land 
4. Telecommunications : PT Sampoerna 

     Telekomunikasi Indonesia
5. Timber  : Samko Timber Limited 

Sampoerna Strategic Group is also affiliated with 
Putera Sampoerna Foundation (PSF) and KSP 
Sahabat Mitra Sejati.
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Visi, Misi, dan Nilai
Vision, Mission and Values

Visi    VISION

Misi    MISSION

Menjadi institusi keuangan pilihan masyarakat 
yang berfokus pada sektor usaha mikro, kecil, 
dan menengah, dan memberikan pelayanan 
yang terpercaya dan profesional.

To be the most preferred financial institution 
that focuses on micro, small, and medium 
businesses and serves the society with trust  
and professionalism.

Memberdayakan masyarakat dengan 
memberikan kesempatan dan dukungan  
agar berhasil di sektor usaha mikro, kecil,  
dan menengah.

To empower the community by providing 
opportunity and support to succeed in the micro, 
small, and medium businesses.
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Sampoerna Way merupakan nilai yang dimiliki oleh seluruh 
organisasi di bawah kepemimpinan Grup Sampoerna 
Strategic, termasuk Bank Sahabat Sampoerna. Nilai tersebut 

disusun dengan tujuan dapat memberikan pedoman bagi setiap 
pihak yang berkarya dalam organisasi Sampoerna.

Grup Sampoerna Strategic meyakini bahwa setiap individu 
dalam organisasi merupakan sumber daya yang paling utama. 
Sampoerna Way dikembangkan untuk membentuk karakter yang 
kuat bagi setiap individu dalam organisasi sehinga organisasi dapat 
memenangkan persaingan dan terus bertumbuh di masa yang 
akan datang.

Sampoerna Way  berisi enam nilai inti yang terbagi dalam dua 
filosofi, yaitu:

1. Anggarda Paramita
Anggarda Paramita berati “Menuju Kesempurnaan”. Filosofi ini 
terdiri dari dua nilai inti, yaitu:

a. Meritocratic System (Apresiasi terhadap Hasil Karya/Prestasi 
dan Kontribusi)

 Merupakan sistem yang memberikan penghargaan dan 
kesempatan bagi para individu sesuai dengan kompetensi 
dan prestasinya sehingga tercapai tujuan (kesempurnaan) 
organisasi. Pada pelaksanaannya di Bank Sahabat 
Sampoerna, sistem ini mengedepankan kinerja dan 
kompetensi individu dalam organisasi demi tercapainya 
tujuan bersama.

Dewan Komisaris dan Direksi secara berkala melakukan 
evaluasi terhadap pencapaian Visi dan Misi Bank melalui 
mekanisme penyusunan Rencana Bisnis Bank yang 

memuat rencana strategis, pencapaian target, dan target kinerja 
periode mendatang. Hasil evaluasi tahun 2018 menunjukkan 
bahwa Visi dan Misi Bank masih relevan dengan kondisi dan tujuan 
Bank. Pencapaian Visi dan Misi Bank sampai tahun 2018 telah sesuai 
dengan arah dan tahapan yang ditetapkan Bank.

Review Pencapaian Visi dan Misi  

oleh Dewan Komisaris dan Direksi

Review Achievment of Vision and Mission by the Board of Commissioners
and Board of Directors

Nilai Perusahaan

Company Values

T he Board of Commissioners and Board of Directors periodically 
evaluates the achievement of the Bank’s Vision and Mission 
through the mechanism in drafting the Bank’s Business Plan that 

contains the strategic plans, target achievements, and performance 
targets of the next period. The 2018 evaluation results show that the 
Bank’s Vision and Mission are still relevant to the Bank’s condition and 
objectives. The achievement of the Bank’s Vision and Mission until 2018 
has been in accordance with the direction and stages determined by 
the Bank.

Sampoerna Way is a set of values owned by all organizations 
under the leadership of Sampoerna Strategic Group, including 
Bank Sahabat Sampoerna. The values were established with 

the purpose to provide a guideline for each party working within 
Sampoerna organization.

Sampoerna Strategic Group believes that every individual within 
the organization is the most important source. Sampoerna Way 
is developed to shape strong characters for each individual in the 
organization so that the organization can win the competition and 
keep growing in the future.

Sampoerna Way consists of six core values divided into 2 (two) 
philosophies, which are:
1. Anggarda Paramita

Anggarda Paramita means “Towards Excellence” This philosophy 
consists of two core values, which are:
a. Meritocratic System (Appreciation of Work Results/

Achievements and Contributions)
A system that gives rewards and opportunities for individual 
according to the competence and achievement leading to 
achieving the organization’s objectives (perfection). In its 
implementation in Bank Sahabat Sampoerna, this system 
promotes individual performance and competence in the 
organization in order to achieve mutual objectives.
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b. Requisite Organization (Pengelolaan Sistem, Proses, dan 
Cara Kerja yang Terencana dan Terkontrol dengan Baik)

 Nilai ini secara garis besar menerangkan bahwa organisasi 
harus mampu menciptakan kondisi dimana setiap pihak 
dapat bekerja bersama-sama secara efektif dan maksimal. 
Nilai inti ini juga menjabarkan bahwa tujuan organisasi 
harus sesuai dengan kemampuan karyawan, sehingga 
tujuan organisasi dapat tercapai.

2. Tiga Tangan
Filosofi ini menyatakan bahwa dengan bekerja sama secara 
“win-win-win” dapat menjalin hubungan yang saling 
menguntungkan.  Filosofi kedua ini dibagi menjadi 4 nilai inti, 
yaitu:

a. Kerja sama dan Fleksibilitas
 Kerja sama dan fleksibilitas dibutuhkan dalam pelaksanaan 

kegiatan usaha untuk mengatur hubungan antara 
karyawan dengan atasan. Meskipun terdengar mudah, 
namun dibutuhkan sikap untuk tetap mementingkan 
kepentingan bersama dibandingkan kepentingan pribadi.

b. Sikap Menghormati
 Melalui penanaman sikap ini, individu yang ada 

dalam organisasi dapat menghargai dengan tetap 
memperhatikan chain of command.

c. Integritas dan Etika
 Melalui nilai ini, individu diharapkan mampu bekerja dan 

membangun kepercayaan dengan lingkungan luar seperti 
konsumen, supplier, pemerintah, LSM, dan lain-lain serta 
meyakini bahwa setiap pihak memiliki perannya masing-
masing sesuai dengan peraturan yang berlaku.

d. Membangun Komunitas
 Komunitas merupakan salah satu stakeholder dari Bank 

yang bisa menentukan arah bisnis jangka panjang. Tujuan 
perusahaan bukan hanya untuk memperoleh keuntungan, 
tetapi juga untuk memberikan nilai kepada masyarakat sekitar.

Selain enam nilai inti tersebut, Bank Sahabat Sampoerna juga 
menerapkan enam Perilaku Sahabat yang harus diimplementasikan 
oleh setiap individu organisasi, yaitu:

1. Ramah;
2. Jujur;
3. Sikap selalu bisa;
4. Proaktif; 
5. Memberikan solusi; dan 
6. Komunikasi efektif.

b. Requisite Organization (Management of System, Process, and 
Work Method that is Well-Planned and Well-Controlled)

 This value is an outline describing that an organization shall 
be able to create a condition where every party can work 
together effectively and maximally. This core value also 
describes that organizational goals shall be in accordance 
with employees’ capabilities, so that organizational goals can 
be achieved.

2. The Three Hands
This philosophy states that by cooperating in a “win-win-win” 
manner can build mutually beneficial relationship.  The second 
philosophy is divided into 4 (four) core values, which are:

a. Teamwork and Flexibility
Teamwork and flexibility are needed in carrying out business 
activities to regulate relationship between employees and 
their superiors. It may sound simple, but it needs firm attitude 
to keep prioritizing common interest instead of personal 
interest.

b. Respect
By embedding this attitude, the individuals in the organization 
can respect but still paying attention to the chain of command.

c. Integrity and Ethics
With these values, the individuals are expected to be able 
to work and build trust with outside environment, such as 
customers, supplier, government, NGO, etc. as well as believe 
that each party has its own roles according to the applicable 
regulations.

d. Building Community
Community is one of the stakeholders of the Bank that can 
determine the long-term business direction. The company’s 
goal is not only to gain profits, but also to provide value to the 
surrounding community.

In addition to these six core values, Bank Sahabat Sampoerna also 
applies six Friend Behaviors that shall be implemented by each 
organization’s individual, which are:
1. Cordial;
2. Honest;
3. “Can Do” attitude;
4. Proactive; 
5. Providing solutions; and 
6. Effective communication.
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Simbol Identitas
Logo Philosophy

Kami membina hubungan timbal balik yang baik dengan para nasabah 
berdasarkan prinsip saling menghormati, saling menghargai, dan 
menjunjung etika.

We maintain a strong reciprocal relationship with our customers based on 
the principle of mutual respect and business ethics.

“
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Simbol Tiga Tangan yang Merefleksikan 
Sinergi Harmonis

Logo resmi Bank Sahabat Sampoerna menggambarkan simbol tiga 
tangan yang merepresentasikan sinergi yang harmonis antara Bank, 
mitra bisnis, dan nasabah. Melalui simbol tiga tangan tersebut, Bank 
bertekad untuk:
1. Memberikan produk dan layanan perbankan terbaik dan 

disesuaikan dengan kebutuhan nasabah;
2. Membina hubungan timbal balik dengan para nasabah 

berdasarkan prinsip menghormati, saling menghargai, dan 
menjunjung etika, serta diharapkan dapat berkontribusi secara 
nyata kepada komunitas dimana Bank berada, menjadikan 
kehidupan bangsa adil dan makmur; 

3. Menyediakan jasa perbankan yang berkualitas untuk 
mendukung, membantu, dan mendampingi masyarakat, 
khususnya para nasabah di sektor usaha kecil, mikro, dan 
menengah (UMKM), serta membantunya dalam pengambilan 
keputusan di bidang keuangan sehingga dapat menggapai 
kehidupan yang lebih sejahtera.

Logo Bank Sahabat Sampoerna juga terdiri dari dua unsur warna, 
yaitu merah dan emas. Kedua warna tersebut memiliki arti sebagai 
berikut:
1. Warna merah, merupakan warna yang menarik perhatian, 

mencolok, dan memiliki tingkat visibilitas yang tinggi. Warna 
tersebut mencerminkan Bank Sahabat Sampoerna sebagai 
lembaga bisnis finansial yang kuat, energik, dan teratas di 
bidangnya, serta mampu memimpin masyarakat dalam 
mencapai kesejahteraan; dan

2. Warna emas, merupakan warna yang diambil dari logam 
mulia. Warna tersebut menggambarkan kemakmuran dan 
kesejahteraan.

Logo Bank Sahabat Sampoerna yang dikelilingi oleh daun-daun 
berwarna emas menjadi penegasan bahwa Bank merupakan 
Institusi Finansial yang berdedikasi tinggi dengan setulus hati 
membantu memberdayakan masyarakat demi kesejahteraan rakyat 
Indonesia.

Three Hands Symbol Reflecting 
Harmonious Synergy

The official logo of Bank Sahabat Sampoerna reflects the three hands 
symbol representing a harmonized synergy between the Bank, business 
partners, and customers. With this three hands symbol, the Bank is 
committed to:
1. Provide the best banking products and services, which are tailored 

to customer needs;
2. Foster mutual relationship with customers based on the principles 

of respect, mutual appreciation, and upholding ethics, which is 
expected to actually contribute to the community where the Bank 
is located, making the life of the nation just and prosperous; 

3. Provide quality banking services to support, help, and assist the 
community, especially customers in small, micro, and medium 
enterprises (MSME) sector, as well as assist them in making 
financial decisions so that they can achieve a more prosperous life.

Bank Sahabat Sampoerna’s logo also consists of two color elements, 
which are red and gold. Both colors have the following meanings:

1. Red, is a color that attracts attention, is striking, and has a high 
visibility level. This color reflects Bank Sahabat Sampoerna as a 
financial business institution that is strong, energetic, and top in its 
field, and is able to lead the community to achieve prosperity; and

2. Gold, is a color from precious metals. This color illustrates 
prosperity and welfare.

Bank Sahabat Sampoerna’s logo surrounded by gold colored leaves is 
an affirmation that the Bank is a highly dedicated Financial Institution 
with sincerity to help empower the community for the welfare of the 
Indonesian people.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report53



Bidang Usaha
Line of Business

Kegiatan Usaha

Kegiatan usaha utama Bank Sahabat Sampoerna sebagaimana 
tercantum pada Anggaran Dasar yang disahkan pada 9 Juni 
2011 dalam Akta No. 52 Pasal 3 ayat 1 adalah berusaha di 

bidang perbankan, sesuai dengan ketentuan perundang-undangan 
dan peraturan yang berlaku. Ruang lingkup kegiatan usaha Bank 
Sahabat Sampoerna, meliputi:

KEGIATAN USAHA BERDASARKAN ANGGARAN DASAR
Business Activities Based on Articles of Association

KEGIATAN USAHA YANG DIJALANKAN BANK 
SAHABAT SAMPOERNA

Business Activities Operated by Bank Sahabat 
Sampoerna  

1. Menyediakan produk-produk dan pelayanan perbankan konvensional, tetapi tidak 
terbatas pada usaha mikro, kecil, dan menengah (UMKM);
Providing conventional banking products and services, but not limited to micro, small, 
and medium enterprises (MSME);

√

Business Activities

The main business activity of Bank Sahabat Sampoerna as stated in 
the Articles of Association validated on 9 June 2011 in Deed No. 52 
Article 3 paragraph 1 is business in banking sector, in accordance with 
the applicable provisions of laws and regulations. The scope of Bank 
Sahabat Sampoerna’s business activities includes:
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Products and Services 

Deposits Products
1. Savings

a. Sampoerna Savings
 This is Bank Sahabat Sampoerna’s regular savings account 

intended for employee customer segment, at a low cost.

b. Individual High Yield Savings (HYS)
 This is Bank Sahabat Sampoerna’s premium savings account 

aimed at individual customers. This savings has the advantage 
of high interest rates and many free transaction features.

c. Corporate High Yield Savings (HYC)
 This is Bank Sahabat Sampoerna’s premium savings account 

aimed at corporate customers. This savings has the advantage 
of high interest rates and many free transaction features.

d. Hati Savings
 This is savings account intended for customers who want to 

save while donating to others in need.

e. Saku Savings
 This is a laku pandai savings account intended for un-

bankable customers. Bank Sahabat Sampoerna cooperates 
with Alfamart and Alfamidi to provide services of these 
savings transactions.

KEGIATAN USAHA BERDASARKAN ANGGARAN DASAR
Business Activities Based on Articles of Association

KEGIATAN USAHA YANG DIJALANKAN BANK 
SAHABAT SAMPOERNA

Business Activities Operated by Bank Sahabat 
Sampoerna  

2. Bekerja sama dengan lembaga keuangan dan lembaga non-keuangan lainnya,  
tidak terbatas pada aliansi strategis, kegiatan pembiayaan bersama melalui assets 
buying, channeling, joint financing, dan pengaturan pelaksanaan lainnya dengan 
koperasi, bank perkreditan rakyat (BPR), dan lembaga keuangan lainnya;
Collaborating with financial institutions and other non-financial institutions, not limited 
to strategic alliances, joint financing activities through assets buying, channeling, joint 
financing, and other implementing arrangements with cooperatives, rural banks (BPR), 
and other financial institutions;

√

3. Memberikan akses teknik dan finansial kepada pengusaha mikro, kecil, dan 
menengah; dan
Providing technical and financial access to micro, small, and medium entrepreneurs; 
and

√

4. Melakukan kegiatan perbankan lainnya sesuai dengan ketentuan dan peraturan 
perundang-undangan.
Performing other banking activities in accordance with the provisions and laws and 
regulations.

√

 

Produk dan Layanan 

Produk Simpanan
1. Tabungan

a. Tabungan Sampoerna
 Merupakan tabungan regular Bank Sahabat Sampoerna 

yang ditujukan untuk segmen nasabah karyawan, dengan 
biaya yang ringan.

b. Tabungan High Yield Savings Individu (HYS)
 Merupakan tabungan premium Bank Sahabat Sampoerna 

yang ditujukan untuk nasabah individu. Tabungan ini 
mempunyai keunggulan suku bunga tinggi dan banyak 
fitur gratis transaksi.

c. Tabungan High Yield Savings Corporate (HYC)
 Merupakan tabungan premium Bank Sahabat Sampoerna 

yang ditujukan untuk nasabah corporate. Tabungan ini 
mempunyai keunggulan suku bunga tinggi dan banyak 
fitur gratis transaksi.

d. Tabungan Hati
 Merupakan tabungan yang ditujukan untuk nasabah yang 

ingin menabung sekaligus berdonasi kepada sesama yang 
membutuhkan.

e. Tabungan Saku
 Merupakan tabungan laku pandai yang ditujukan untuk 

nasabah un-bankable. Bank Sahabat Sampoerna bekerja 
sama dengan Alfamart and Alfamidi untuk melayani transaksi 
tabungan ini.
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2. Giro
Giro Sampoerna

 Merupakan produk giro yang ditujukan untuk nasabah pelaku 
usaha/bisnis, baik individu maupun perusahaan, dengan suku 
bunga menarik dan memiliki banyak fitur gratis transaksi.

3. Deposito
 Merupakan produk simpanan berjangka dalam mata uang 

rupiah yang memberikan imbal hasil dengan suku bunga yang 
tinggi dan pilihan jangka waktu mulai dari 1, 3, 6, 12, 15, dan 18 
bulan.

Produk Pinjaman
1. Pinjaman Modal Kerja
 Fasilitas kredit untuk memenuhi kebutuhan dana perusahaan 

dalam membiayai operasional sehari-hari dengan jangka 
waktu maksimal 1 tahun atau jangka pendek, misalnya untuk 
pembiayaan piutang dan pembelian bahan baku.

2. Pinjaman Investasi
 Fasilitas kredit untuk membiayai pembelian barang modal yang 

diperlukan perusahaan untuk menunjang usahanya dengan 
jangka waktu lebih dari 1 tahun atau jangka panjang, misalnya 
investasi dalam pembelian aktiva tetap.

3. Kredit Konsumsi
 Fasilitas kredit untuk pembelian barang-barang konsumsi 

dengan jangka waktu pengembalian kredit yang telah 
ditentukan.

4. Bank Garansi
 Fasilitas pemberian jaminan bagi pihak ketiga berdasarkan 

kontrak, sebagai jaminan tender pelaksanaan kerja atau uang 
muka.

Produk Pinjaman Lainnya
1. Pinjaman Rekening Koran (PRK) untuk Lembaga Keuangan 

Bukan Bank
 Fasilitas kredit dengan jangka waktu pengembalian maksimal 

12 bulan bagi lembaga keuangan bukan bank yang memenuhi 
syarat dan ketentuan Bank.

2. Pinjaman Angsuran (PA) untuk BPR, Koperasi Simpan 
Pinjam, dan Lembaga Keuangan Bukan Bank

 Fasilitas kredit dengan jangka waktu pengembalian 36 bulan 
bagi BPR, koperasi simpan pinjam, dan lembaga keuangan 
bukan bank yang telah memenuhi syarat dan ketentuan Bank.

3. Pembiayaan untuk Supply Chain
 Fasilitas pembiayaan untuk rantai pasokan melalui kemitraan 

strategis, seperti kredit untuk pemasok barang dan jasa, 
kontraktor, dan pembeli barang dan jasa.

4. Dana Cepat/Program Pembiayaan Merchant Tokopedia/
Multiguna untuk Start Up Business

 Program pembiayaan yang diberikan oleh Bank Sahabat 
Sampoerna khusus kepada merchant yang menjual barang dan 
jasa melalui situs jual-beli online Tokopedia untuk pembiayaan 
modal kerja.

2. Current Accounts
 Sampoerna Current Accounts
 This is current accounts product intended for entrepreneurs/

business customers, either individual or company, with attractive 
interest rates and has many free transaction features.

3. Time Deposits
 This is a time deposit product in rupiah that yields returns with 

high interest rates and choice of time periods ranging from 1, 3, 6, 
12, 15, and 18 months.

Loan Products
1. Working Capital Loan
 Credit facility to meet the company’s funding needs in financing 

daily operations with a maximum period of 1 year or short term, for 
example for financing receivables and purchasing raw materials.

2. Investment Loans
 Credit facility to finance the purchase of capital goods needed by 

the company to support its business with a period of more than 1 
year or long term, for example investment in the purchase of fixed 
assets.

3. Consumer Credit
 Credit facility for purchasing consumer goods with a pre-

determined credit repayment period.

4. Bank Guarantee
 Guarantee facility for third parties based on contracts, as a 

guarantee of tender for work implementation or down payment.

Other Loan Products
1. Demand Deposit Loans (PRK) for Non Bank Financial 

Institution
 Credit facility with a maximum repayment period of 12 months 

for non-bank financial institutions that meet the Bank’s terms and 
conditions.

2. Installment Loans (PA) for BPR, Savings and Loans 
Cooperatives, and Non-Bank Financial Institutions

 Credit facility with a repayment period of 36 months for BPR, 
savings and loans cooperatives, and non-bank financial 
institutions that have met the Bank’s terms and conditions.

3. Financing for Supply Chain
 Financing facility for the supply chain through strategic 

partnerships, such as credit for suppliers of goods and services, 
contractors, and buyers of goods and services.

4. Fast Funds/Tokopedia Merchant Financing Program/
Multipurpose for Start Up Business

 This financing program provided by Bank Sahabat Sampoerna 
is specifically for merchants selling goods and services through 
Tokopedia online marketplace for working capital financing.
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5. KMG ProBiz Program
 The Multi-purpose Consumptive and Productive Credit Program 

of Pro Business is a special program of credit provision for multi-
purpose consumptive and productive objectives. The program’s 
market target is individuals who work as employees, professionals, 
or entrepreneurs, and companies that have businesses in sectors 
that are allowed to be financed as well as adequate guarantees 
with conditions in the certain percentage of loan to value (LTV). 

Services 
1. Safe Deposit Box
 This facility is intended for customers to store their valuables. Safe 

Deposit Box is currently only available at Sampoerna Strategic and 
Surabaya Branches.

2. Call Center
 Bank Sahabat Sampoerna’s Call Center service in number 1500035 

is provided to help customers obtain information on the Bank’s 
products/services and to receive complaints regarding account 
blocking, ATM cards, internet banking tokens, and more. Bank 
Sahabat Sampoerna’s Call Center serves customers every day for 
24 hours.

3. ATM 
 Bank Sahabat Sampoerna has as many as 20 ATM machines in all 

branches spread across 14 cities throughout Indonesia. The Bank’s 
ATMs can be used at all ATM with Prima or ATM Bersama logo.

4. Sampoerna Debit
 It is a facility with convenience, security, and individual transaction 

at EDC machine. ATM Card of Bank Sahabat Sampoerna can be 
used as a payment instrument in all Electronic Data Capture (EDC) 
machines bearing the National Payment Gate (GPN) logo.

E-Channel
1. Internet Banking
 Bank Sahabat Sampoerna’s internet banking consists of internet 

banking for individual customers and corporate customers. 
Customers can conduct banking transactions through internet 
banking, such as checking balances, transfering, purchasing 
phone credit, paying bills, and others easily and safely.

2. Payroll Service
 Bank Sahabat Sampoerna’s Payroll is aimed at corporate 

customers who have corporate internet banking, where corporate 
customers can pay their employees’ salaries easily, quickly, and can 
be scheduled through this payroll service.

3. Virtual Account
 Bank Sahabat Sampoerna’s Virtual Account is intended for 

corporate customers who have corporate internet banking, where 
corporate customers can receive payments from other parties 
in the form of virtual accounts, making it easier for corporate 
customers to reconcile transactions to facilitate the business 
processes of the corporate customers.

5. Program KMG ProBiz
 Program Kredit Multi Guna Konsumtif dan Produktif Pro 

Bisnis merupakan program khusus pemberian kredit dengan 
tujuan konsumtif multi guna dan produktif multiguna. Target 
pasar program adalah perorangan yang berprofesi sebagai 
karyawan, profesional atau wiraswasta, dan perusahaan yang 
memiliki usaha di sektor yang diperbolehkan untuk dibiayai 
serta jaminan yang memadai dengan kondisi persentase loan 
to value (LTV) tertentu. 

Layanan 
1. Safe Deposit Box
 Fasilitas yang ditujukan untuk nasabah dalam menyimpan 

barang-barang berharga. Safe Deposit Box saat ini hanya 
tersedia di Cabang Sampoerna Strategic dan Cabang Surabaya.

2. Call Center
 Layanan Call Center Bank Sahabat Sampoerna di nomor 

1500035 disediakan untuk membantu nasabah mendapatkan 
informasi produk/layanan Bank serta menerima aduan perihal 
blokir rekening, kartu ATM, token internet banking, dan lainnya. 
Call Center Bank Sahabat Sampoerna  melayani nasabah setiap 
hari selama 24 jam.

3. ATM 
 Bank Sahabat Sampoerna memiliki sebanyak 20 mesin ATM 

yang terdapat di seluruh cabang yang tersebar di 14 kota 
seluruh Indonesia. Kartu ATM Bank dapat digunakan di seluruh 
ATM dengan logo Jaringan Prima atau ATM Bersama. 

4. Debit Sampoerna
 Merupakan fasilitas kenyamanan, keamanan, dan transaksi 

individu di mesin EDC. Kartu ATM Bank Sahabat Sampoerna 
dapat digunakan sebagai alat pembayaran di seluruh mesin 
Electronic Data Capture (EDC) berlogo Gerbang Pembayaran 
Nasional (GPN).

E-Channel
1. Internet Banking
 Internet banking Bank Sahabat Sampoerna terdiri dari internet 

banking untuk nasabah individu dan nasabah corporate. 
Nasabah dapat melakukan transaksi perbankan melalui 
internet banking, seperti cek saldo, transfer, pembelian pulsa, 
pembayaran tagihan, dan lainnya dengan mudah dan aman.

2. Layanan Payroll
 Payroll Bank Sahabat Sampoerna ditujukan untuk nasabah 

perusahaan yang mempunyai internet banking corporate, 
dimana nasabah perusahaan dapat melakukan pembayaran 
gaji kepada karyawannya dengan mudah, cepat, dan dapat 
terjadwal melalui layanan payroll ini.

3. Virtual Account
 Virtual Account Bank Sahabat Sampoerna ditujukan untuk 

nasabah perusahaan yang mempunyai internet banking 
corporate, dimana nasabah perusahaan dapat menerima 
pembayaran dari pihak lain dalam bentuk rekening virtual 
sehingga memudahkan nasabah perusahaan dalam melakukan 
rekonsiliasi transaksi dan mempermudah proses bisnis nasabah 
perusahaan.
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Produk dan Layanan yang Diluncurkan pada 
Tahun 2018
Pada tahun 2018, Bank Sahabat Sampoerna meluncurkan inisiatif 
baru, yaitu:

1. Program ProKar (ProBiz Karyawan)
 Merupakan program khusus pemasaran KMG ProBiz Bank 

Sahabat Sampoerna yang pro (mendukung) segmen karyawan 
perusahaan.

2. Kerja Sama Strategis Bancassurance dengan Cigna
 Sebagai salah satu upaya untuk melengkapi dan menambah 

layanan produk finansial bagi nasabah Bank Sahabat 
Sampoerna, maka Bank melakukan kerja sama strategis dengan 
Asuransi Cigna. Kerja sama yang diinisiasi oleh Sampoerna 
Strategic Group ini, akan menyediakan layanan produk-produk 
asuransi yang dijual dengan system referral ataupun distribusi 
bagi seluruh nasabah Bank. Dengan kerja sama ini, maka 
diharapkan loyalitas dan kesetiaan nasabah terhadap Bank 
akan semakin meningkat, di samping akan meningkatkan 
pendapatan fee-base bagi Bank.

3. Mobile Banking
 Nasabah dapat melakukan transaksi dengan fitur serupa 

dengan internet banking Bank Sahabat Sampoerna seperti 
cek saldo, transfer, pembelian dan pembayaran tagihan, serta 
melakukan registrasi Tabungan SAKU (TASAKU) melalui mobile 
device handphone dengan menggunakan aplikasi Mobile 
Banking Bank Sahabat Sampoerna.

Products and Services Launched in 2018

In 2018, Bank Sahabat Sampoerna launched new initiative, which 
were:
1. ProKar Program (Employee ProBiz)
 This is a special marketing program for KMG ProBiz Bank Sahabat 

Sampoerna that pro (supports) company’s employee segment.

2. Bancassurance Strategic Cooperation with Cigna
 As an effort to complement and add to financial product services 

for customers of Bank Sahabat Sampoerna, the Bank has 
entered into a strategic partnership with Cigna Insurance. The 
collaboration initiated by Sampoerna Strategic Group will provide 
insurance products services that are sold by referral system or 
distribution for all Bank customers. With this collaboration, it is 
expected that customer loyalty to the Bank will increase, which in 
addition will also increase the Bank’s fee-based income.

3. Mobile Banking
 Customers can make transactions with similar features with 

Bank Sahabat Sampoerna’s internet banking such as checking 
balances, making transfers, purchases, and bill payments, as well 
as registering SAKU Savings (TASAKU) through mobile devices 
using Bank Sahabat Sampoerna’s Mobile Banking application.
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Mitra Usaha
Business Partners

Grup Alfa Alfa Group

Asuransi Insurance
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Teknologi Informasi Information Technology

Mitra Usaha Lain Other Business Partners
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Struktur Organisasi
Organizational Structure

Micro Business Head

Harry Edward Kwenre

Financial Institution

Mike Bani Riza

ESME Credit

Farida Wijaya

Finance, Accounting & Tax

Sjianata

Network Management

Riyadi Ikhsan Hidayat

Credit Legal & Collateral Mgt

Sandra CH Lewerissa

Corporate Communications  
& Investor Relations

Ridy Sudarma

Sales Management

Benny

Funding Business

Ringo Nugraha Winata

High End SME & FI Credit

Nancy Suryani

Corporate & Business Planning

Yoel Gennedy

Asset Based 
Financing Business

Fermico Karambut

West SME Business

Anton

Credit Policy & Analytics

Cary

Lending Product  
Development

Andhraini Roswati

Collection & SAM

Iwan Setiawan Yamin

Treasury & Asset Buying

Imasstri Lienantyari

Bancassurance Product

Vacant

Chief of Finance & Business 
Planning

Henky Suryaputra

Chief of Credit & Collection

Irma Savitry Daulay

SME, Funding, FI & Network

Ong Tek Tjan

Micro Business

Rudy Mahasin
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Rapat Umum Pemegang Saham 
(RUPS)

General Meetings of Shareholders

Chief Executive Officer

Ali Rukmijah

RISK 
MANAGEMENT 

COMMITTEE

AUDIT
COMMITTEE

REMUNERATION 
& NOMINATION 

COMMITTEE

Chief of Internal Audit

A. Dendi Hardiansyah

Chief of Human Capital

Adriana Riani Novitasari

Operations & IT

Lie Liliana Veronica

Compliance & Risk

Setyo Dwitanto

Centralized Operations  
& Customer Care

Indriana Seputra

Compliance

Burlita Chan

IT

Hendra Rahardja

GA & Procurement

Marson Mulia

Enterprise Risk & Control

Suryo Prasetya

Corporate Legal & Litigation

Pandu A. Ketaren

Branch Operation 
Management

Lie Liliana Veronica*

Corporate Secretary

Emalia Indra Juanti

*) Rangkap Jabatan/ Concurrent Position
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Profil Dewan Komisaris
Board of Commissioners Profile

Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan 
• 2012-2015 : Keputusan RUPS Luar Biasa Februari 2012.
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017;
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015; 
• 2012-2015 : Extraordinary GMS Resolution dated February 2012.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi jurusan Akuntansi, Universitas Tarumanagara, Jakarta (1995). /
Bachelor of Economic majoring in Accounting, Tarumanegara University, Jakarta (1995).

Pengalaman Kerja /
Work Experience

• Head Finance & Accounting PT Sampoerna Strategic (2006-2012);
• Head of Group Finance & Accounting PT HM Sampoerna (1996-2005); dan
• Audit Supervisor Prasetio Utomo & Co (1992-1995).
• Head of Finance & Accounting of PT Sampoerna Strategic (2006-2012);
• Head of Finance & Accounting Group of PT HM Sampoerna (1996-2005); and
• Audit Supervisor of Prasetio Utomo & Co (1992-1995).

Rangkap Jabatan /
Concurrent Positions

• Head of Finance & Accounting PT Sampoerna Strategic (sejak 2013); 
• CFO PT Sampoerna Agro Tbk (sejak 2013); dan
• Anggota Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna (sejak 2012).
• Head of Finance & Accounting of PT Sampoerna Strategic (since 2013); 
• CFO of PT Sampoerna Agro Tbk (since 2013); and
• Member of Bank Sahabat Sampoerna’s Remuneration and Nomination Committee (since 2012).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

Kepemimpinan Perbankan Era Digital & Implementasinya oleh Indonesia Banking School di Jakarta. /
Banking Leadership in Digital Era & Its Implementation by the Indonesia Banking School in Jakarta.

Hubungan Afiliasi /
Affiliation Relationship

Memiliki hubungan kepengurusan dengan Pemegang Saham Pengendali. Namun, tidak memiliki hubungan 
keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris lainnya dan anggota Direksi. /
Has management relationship with Controlling Shareholder. However, does not have financial, management, and family 
relationship with other members of Board of Commissioners, and members of Board of Directors.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

47 tahun /
47 years old

Domisili /
Domicile

Bogor

Budi Setiawan Halim
Komisaris Utama / President Commissioner
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* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar 
Rapat Umum Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018.

* Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by Notary Deed of Resolution Statement Outside Extraordinary 
General Meeting of Shareholders No. 42 dated 14 December 2018.

Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2018 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan
• 2012-2015 : Keputusan RUPS Luar Biasa tanggal Februari 2012.
• 2017-2018 : Resolution Outside Extraordinary GMS dated 22 May 2017;
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015;
• 2012-2015 : Extraordinary GMS Resolution dated February 2012.

Riwayat Pendidikan /
Educational Background

Bachelor of Science bidang Electrical Engineering, Texas University (1989). /
Bachelor of Science majoring in Electrical Engineering, Texas University (1989).

Pengalaman Kerja /
Work Experience

• Corporate Affairs PT Sampoerna Strategic (2010-2015);
• Presiden Komisaris PT Alita Proses Inovasi Media (2007-2009);
• General Manager of Marketing dan Direktur Pengadaan dan Manajemen Fasilitas PT Excelcomindo Pratama Jakarta 

(1996-2006);
• Direktur PT inti Perkasa Media (1997-1998); dan
• Asisten Manager Technical Sales Support  dan Engineering of Manufacturing & Production ESL Ltd, Entitas Anak TRW 

Group, Sunnyvale, CA, USA (1991-1995).
• Corporate Affairs of PT Sampoerna Strategic (2010-2015);
• President Commissioner of PT Alita Process Inovasi Media (2007-2009);
• General Manager of Marketing and Director of Procurement and Facility Management of PT Excelcomindo Pratama 

Jakarta (1996-2006);
• Director of PT Inti Perkasa Media (1997-1998); and
• Assistant Manager of Technical Sales Support and Engineering of Manufacturing & Production of ESL Ltd, a Subsidiary 

Entity of TRW Group, Sunnyvale, CA, USA (1991-1995).

Rangkap Jabatan /
Concurrent Positions

Anggota Komite Pemantau Risiko Bank Sahabat Sampoerna (sejak 2012). /
Member of Risk Monitoring Committee of Bank Sahabat Sampoerna (since 2012).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

Kepemimpinan Perbankan Era Digital & Implementasinya oleh Indonesia Banking School di Jakarta. /
Banking Leadership in Digital Era & Its Implementation by the Indonesia Banking School in Jakarta.

Hubungan Afiliasi /
Affiliation Relationship

Memiliki hubungan kepengurusan dengan Pemegang Saham Pengendali. Namun, tidak memiliki hubungan keuangan, 
kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris lainnya dan anggota Direksi. /
Has management relationship with Controlling Shareholder. However, does not have financial, management, and family 
relationship with other members of Board of Commissioners, and members of Board of Directors.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

52 tahun /
52 years old

Domisili /
Domicile

Jakarta

Arsono Putranto*
Komisaris / Commissioner
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan 
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015.
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and 
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015.

Riwayat Pendidikan /
Educational Background

Sarjana jurusan Keuangan, Wayland Baptist University, San Antonia, Amerika Serikat (1989). / 
Bachelor of Finance, Wayland Baptist University, San Antonia, USA (1989).

Pengalaman Kerja /
Work Experience

• Komisaris PT Adira Quantum Multifinance (2011-2014);
• Beberapa posisi penting di Bank Danamon Indonesia Tbk, yaitu:
	Micro Business Director (2011-2014);
	SME Business Head (2008-2011);
	Sales and Distribution Head SEMM (2004-2008);
	Regional Consumer Head, Jawa Tengah (2002-2004);
	Wakil Pimpinan Wilayah I (1991-2002); serta
	Micro Business Banking dan Consumer Mass Market (1989-1991).

• Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Several important positions in Bank Danamon Indonesia Tbk, which were:
 Micro Business Director (2011-2014);
 SME Business Head (2008-2011);
 Sales and Distribution Head of SEMM (2004-2008);
 Regional Consumer Head, Central Java (2002-2004);
 Vice Leader of Region I (1991-2002); and
 Micro Business Banking and Consumer Mass Market (1989-1991).

Rangkap Jabatan /
Concurrent Positions

• Komisaris Utama PT Pesona Sahabat Rumiri (sejak 2015); dan
• Ketua Komite Pemantau Risiko Bank Sahabat Sampoerna (sejak 2015).
• President Commissioner of PT Pesona Sahabat Rumiri (since 2015); and
• Chairman of Risk Monitoring Committee of Bank Sahabat Sampoerna (since 2015).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

Kepemimpinan Perbankan Era Digital & Implementasinya oleh Indonesia Banking School di Jakarta. /
Banking Leadership in Digital Era & Its Implementation by the Indonesia Banking School in Jakarta.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris lainnya, 
anggota Direksi, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with other members of Board of Commissioners, members of 
Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

54 tahun /
54 years old

Domisili /
Domicile

Jakarta

Khoe Minhari Handikusuma
Komisaris Independen / Independent Commissioner
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan
• 2012-2015 : Keputusan RUPS Luar Biasa tanggal Februari 2012.
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017;
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015; and
• 2012-2015 : Extraordinary GMS Resolution dated February 2012.

Riwayat Pendidikan / 
Educational Background

• Master of Arts in Economic Policy (MAEP), Boston University, USA (1992);
• Master of Business Administration in General (MBA), European University, Belgia (1988); 
• Sarjana Ekonomi, Universitas Indonesia (1989); dan
• Sarjana Ekonomi, Institut Pertanian Bogor (1986).
• Master of Arts in Economic Policy (MAEP), Boston University, USA (1992);
• Master of Business Administration in General (MBA), European University, Belgium (1988); 
• Bachelor of Economics, Universitas Indonesia (1989); and
• Bachelor of Economics, Bogor Agricultural Institute (1986).

Pengalaman Kerja /
Work Experience

• Direktur Utama KARIM Business Consulting (2001-2011);
• Vice President Muamalat Institute (1999-2001); 
• Branch Head Bandung Main Branch Bank Muamalat (1992-1999) dan
• Lembaga Perancang Kebijakan Publik dan Konsultan Bisnis serta Research Assistant Bappenas (1987-1990).
• Chief Executive Officer of KARIM Business Consulting (2001-2011);
• Vice President of Muamalat Institute (1999-2001); 
• Branch Head of Bandung Main Branch of Bank Muamalat (1992-1999); and
• Public Policy Designing Agency and Business Consultant and Research Assistant of Bappenas (1987-1990).

Rangkap Jabatan /
Concurrent Positions

• Ketua Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna (sejak 2017); 
• Chief Executive Officer KARIM Consulting Indonesia (sejak 2013); dan
• Ketua Komite Audit Bank Sahabat Sampoerna (sejak 2012);
• Chairman of Bank Sahabat Sampoerna’s Remuneration and Nomination Committee (since 2017);
• Chief Executive Officer KARIM Consulting Indonesia (since 2013); and
• Chairman of Audit Committee of Bank Sahabat Sampoerna (since 2012);

Pendidikan/Pelatihan 2018 /
2018 Education/Training

Kepemimpinan Perbankan Era Digital & Implementasinya oleh Indonesia Banking School di Jakarta./
Banking Leadership in Digital Era & Its Implementation by the Indonesia Banking School in Jakarta.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris lainnya, 
anggota Direksi, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with other members of Board of Commissioners, members 
of Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

55 tahun /
55 years old

Domisili /
Domicile

Jakarta

Adiwarman Azwar Karim
Komisaris Independen / Independent Commissioner
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Profil Direksi
Profile of Board of Directors

Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 9 Juni 2014.
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolution dated 9 June 2014.

Riwayat Pendidikan /
Educational Background

Sarjana Teknik, Institut Teknologi Bandung (1994). /
Bachelor of Engineering, Institut Teknologi Bandung (1994).

Pengalaman Kerja /
Work Experience

• Komisaris Utama PT Adira Quantum Multifinance sebagai (2011-2014);
• Director SME & Whosale Banking Bank Danamon Indonesia Tbk (2011-2014);
• Tim Pengelola Bank Pos (1999);
• Beberapa posisi penting di Bank Papan Sejahtera, yaitu:
	Operations Group Head – Assistant Vice President (1998-1999);
	Call Center Unit Head Assistant Vice President (1998); 
	DFC dan ATM Unit Head – Assistant Vice President (1997-1998); dan

• Senior AM Citibank NA (1994-1997).
• President Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Director of SME & Wholesale Banking of Bank Danamon Indonesia Tbk (2011-2014);
• Management Team of Bank Pos (1999);
• Several important positions in Bank Papan Sejahtera, which were:
	Operations Group Head – Assistant Vice President (1998-1999);
	Call Center Unit Head, Assistant Vice President (1998); 
	DFC and ATM Unit Head – Assistant Vice President (1997-1998); and

• Senior AM of Citibank NA (1994-1997).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor; dan
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali.
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor; and
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi lainnya, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with members of Board of Commissioners, other members 
of Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian 

Usia /
Age

47 tahun /
47 years old

Domisili /
Domicile

Jakarta

Ali Rukmijah
Direktur Utama / Chief Executive Officer
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 24 Desember 2014.
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolution dated 24 December 2014.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi Akuntansi, Universitas Indonesia (1990).
Bachelor of Economics, Accounting, from Universitas Indonesia (1990).

Pengalaman Kerja /
Work Experience

• Division Head Internal Audit Bank Sahabat Sampoerna (2010);
• Beberapa posisi di PT GI Finance Indonesia, yaitu
	Vice President for Secured Products- Consumer Finance (2006);
	Senior Credit Analyst-Commercial Leasing (1996-2006); 

• Head of Credit Departement Bank Sumitomo Niaga (1992-1996); dan
• Auditor Kantor Akuntan Publik Tasnim, Ali dan Wijanarko (1990-1992).
• Division Head of Internal Audit of Bank Sahabat Sampoerna (2010);
• Several positions in PT GI Finance Indonesia, which were:
	Vice President for Secured Products- Consumer Finance (2006);
	Senior Credit Analyst-Commercial Leasing (1996-2006); 

• Head of Credit Department of Bank Sumitomo Niaga (1992-1996); and
• Auditor of the Public Accountant Firm of Tasnim, Ali and Wijanarko (1990-1992).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor;
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali; dan 
• High Performance Team Compliance & Risk Directorate oleh Bank Sahabat Sampoerna di Sukabumi.
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor;
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali; and 
• High Performance Team Compliance & Risk Directorate by Bank Sahabat Sampoerna in Sukabumi.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi lainnya, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with members of Board of Commissioners, other members 
of Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

52 tahun /
52 years old

Domisili /
Domicile

Jakarta

Setyo Dwitanto
Direktur Kepatuhan dan Manajemen Risiko  / 

Compliance and Risk Management Director
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015. /
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan /
Educational Background

• Master of Business Administration, Oregon State University, Amerika Serikat (1994); dan
• Bachelor of Science bidang Industrial Engineering, Oregon State University, Amerika Serikat (1993). /
• Master of Business Administration, Oregon State University, United States of America (1994); and
• Bachelor of Science in Industrial Engineering, Oregon State University, United States of America (1993).

Pengalaman Kerja /
Work Experience

• Kepala Bisnis Mikro Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head Danamon Simpan Pinjam (2013-2014); 
• Beberapa posisi di Bank Danamon Indonesia Tbk, yaitu: 
	Kepala Divisi Business Planning  (2008-2013);
	Kepala Divisi Project Reengineering (2006-2008);
	Branch Control Head (2004-2006); dan 

• Citibanking Segment Manager Citibank Indonesia (1995-2004). 
• Head of Micro Business of Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head of Danamon Simpan Pinjam (2013-2014); 
• Several positions in Bank Danamon Indonesia Tbk, which were: 
	Head of Business Planning Division (2008-2013);
	Head of Project Re-engineering Division (2006-2008);
	Branch Control Head (2004-2006); and 

• Citibanking Segment Manager of Citibank Indonesia (1995-2004).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• High Performance Team SME, Funding, FI & Network Directorate  oleh Bank Sahabat Sampoerna di Bogor; dan
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali. 
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor; and
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi lainnya, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with members of Board of Commissioners, other members 
of Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

48 tahun / 
48 years old

Domisili /
Domicile

Jakarta

Rudy Mahasin
Direktur Bisnis Mikro /
Micro Business Director
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015. 
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi bidang Akuntansi, Universitas Gadjah Mada (1992). 
Bachelor of Economic majoring in Accounting, Gadjah Mada University (1992).

Pengalaman Kerja /
Work Experience

• Head of UKM, Pendanaan & Distribusi Bank Sahabat Sampoerna (2014-2015);
• Head of Strategic Adira Finance Project (2009-2014);
• Beberapa posisi penting di Bank Danamon Indonesia Tbk, yaitu:
	Head of SME Wholesale Strategic Planning & Business Development (2009-2014); 
	Head of Strategic Alliances (2009-2014); dan

• Head of SME & Commercial Lending Business Bank Centra Asia (1993-2009). 
• Head of SME, Funding & Distribution of Bank Sahabat Sampoerna (2014-2015);
• Strategic Head of Adira Finance Project (2009-2014);
• Several important positions in Bank Danamon Indonesia Tbk, which were:
 Head of SME Wholesale Strategic Planning & Business Development (2009-2014); 
 Head of Strategic Alliances (2009-2014); and

• Head of SME & Commercial Lending Business of Bank Central Asia (1993-2009).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• Digital Mastery for Business Leaders: Transformation in Disruption Era oleh Infobank School of Leadership di Jakarta;
• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor;
• ASEAN Global Leadership Program oleh SRW & Co di Cambrige; dan
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali. 
• Digital Mastery for Business Leaders: Transformation in Disruption Era by Infobank School of Leadership in Jakarta;
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor;
• ASEAN Global Leadership Program by SRW & Co in Cambridge; and
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali.

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi lainnya, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with members of Board of Commissioners, other members of 
Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

49 tahun / 
49 years old

Domisili /
Domicile

Jakarta

Ong Tek Tjan
Direktur UKM, Pendanaan, Financial Institutions dan Jaringan Kantor /

SME, Funding, Financial Institutions and Branch Network Director
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Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; dan
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015. 
• 2017-2020 : Resolution Outside Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan /
Educational Background

Bachelor of Science in Information & Computing, New South Wales University, Australia (1983). /
Bachelor of Science in Information & Computing, New South Wales University, Australia (1983).

Pengalaman Kerja /
Work Experience

• Direktur Operations and IT Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head – Executive Vice President Bank Danamon Indonesia Tbk (2008-2014);
• Project Directori Fisery Aspac  Pte Ltd, Singapura (2000-2008);
• Senior Business Analyst Project Managet St. George Australia Bank, Sydney (1999-2000);
• Project Manager Citybank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President Bank Papan Sejahtera (1997-1998);
• Project Manager Fisery Aspac Pte Ltd, Singapura (1993-1996); dan
• System Analyst, Banking and Technical Consultant Project and Program Management di Indonesia, Asia Pasifik, Australia, 

serta China (1985-1993). 
• Director of Operations and IT of Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head - Executive Vice President of Bank Danamon Indonesia Tbk (2008-2014);
• Directory Project of Fisery Aspac Pte Ltd, Singapore (2000-2008);
• Senior Business Analyst Project Manager St. George Australia Bank, Sydney (1999-2000);
• Project Manager of Citybank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President of Bank Papan Sejahtera (1997-1998);
• Project Manager of Fisery Aspac Pte Ltd, Singapore (1993-1996); and
• System Analyst, Banking and Technical Consultant Project and Program Management in Indonesia, Asia Pacific, Australia, 

and China (1985-1993).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• Training Legal Aspect dalam Kegiatan Operasional oleh Bank Sahabat Sampoerna di Bogor;
• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor; 
• High Performance Team Operation oleh Bank Sahabat Sampoerna di Bogor
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali; dan
• DIGIFORBANKERS: Investment Planning in Digital Transformation oleh Ikatan Bankir Indonesia di Jakarta 
• Training in Legal Aspect in Operational Activities by Bank Sahabat Sampoerna in Bogor;
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor; 
• High Performance Team Operation by Bank Sahabat Sampoerna in Bogor.
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali; and
• DIGIFORBANKERS: Investment Planning in Digital Transformation by the Indonesian Bankers Association in Jakarta

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi lainnya, serta Pemegang Saham Utama dan Pengendali. /
Does not have financial, management, and family relationships with members of Board of Commissioners, other members of 
Board of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

57 tahun / 
57 years old

Domisili /
Domicile

Jakarta

Lie Liliana Veronica
Direktur Operasi dan Teknologi Informasi /
Operations and Information Technology Director
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Profil Pejabat Senior
Profile of Senior Officer

Dasar Pengangkatan /
Basis of Appointment

Surat Keputusan No. 15/SK/BSS/SKDIR-/IV/15 tanggal 9 April 2015. /
Based on Decision No. 15/SK/BSS/SKDIR-/IV/15 dated 9 April 2015.

Riwayat Pendidikan /
Educational Background

• Master of Commerce in Finance, New South Wales University, Australia (2003); dan 
• Bacheloer of Commerce in Informastion System/Finance, New South Wales University, Australia (1998).
• Master of Commerce in Finance, New South Wales University, Australia (2003); and 
• Bachelor of Commerce in Information System/Finance, New South Wales University, Australia (1998).

Pengalaman Kerja /
Work Experience

• Head of Financial, Regulatory Reporting & Product Control Bank Danamon Indonesa Tbk (2012-2015);
• Deputy Chief Financial Officer Commonwealth Bank Indonesia (2010-2012);
• Head of Product Control  and Market Risk Barclays Bank Indonesia (2009-2010);
• Head of Financial Market Business Finance Standard Chartered Bank (2008-2009); 
• Country Controller and Finance Integration American Express Bank (2008);
• Market Risk & Treasury Analyst Citibank, Sydney, Australia (1999-2007); dan
• Market Risk & Treasury Analyst American Express, Sydney, Australia  (1998-1999).
• Head of Financial, Regulatory Reporting, & Product Control of Bank Danamon Indonesia (2012-2015);
• Deputy Chief Financial Officer of Commonwealth Bank Indonesia (2010-2012);
• Head of Product Control and Market Risk of Barclays Bank Indonesia (2009-2010);
• Head of Financial Market Business Finance of Standard Chartered Bank (2008-2009); 
• Country Controller and Finance Integration of American Express Bank (2008);
• Market Risk & Treasury Analyst of Citibank, Sydney, Australia (1999-2007); and
• Market Risk & Treasury Analyst of American Express, Sydney, Australia (1998-1999).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor;
• High Performance Team CFO oleh Bank Sahabat Sampoerna di Anyer; dan
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali.
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor;
• High Performance Team CFO by Bank Sahabat Sampoerna in Anyer; and
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

43 tahun /
43 years old

Domisili /
Domicile

Jakarta

Henky Suryaputra
Kepala Keuangan & Perencanaan Bisnis / 

Chief of Finance & Business Planning

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report73



Dasar Pengangkatan /
Basis of Appointment

Surat Keputusan No. 11/SK/BSS/SKDIR-SDM/IX/12 tanggal 10 September 2012. /
Based on Decision No. 11/SK/BSS/SKDIR-SDM/IX/12 dated 10 September 2012.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi dan Hukum Bisnis, Universits Parahyangan, Bandung (1995). /
Bachelor of Economics and Business Law, Parahyangan University, Bandung (1995).

Sertifikasi  /
Certification 

Certified Internal Audit Course (2012). 
Certified Internal Audit Course (2012).

Pengalaman Kerja /
Work Experience

• Head of Credit Audit UOB Indonesia (2010-2012); dan
• Senior Auditor Credit Risk Review OCBC NISP (1998-2010).
• Head of Credit Audit of UOB Indonesia (2010-2012); and
• Senior Auditor Credit Risk Review of OCBC NISP (1998-2010). 

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• Refreshment Sertifikasi Manajemen Risiko oleh Ikatan Banking Indonesia di Jakarta;
• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor;
• High Performance Team Internal Audit Division oleh Bank Sahabat Sampoerna di Jakarta-Bali; dan 
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali.
• Refreshment of Risk Management Certification by the Indonesian Banking Association in Jakarta;
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor;
• High Performance Team Internal Audit Division by Bank Sahabat Sampoerna in Jakarta-Bali; and 
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali.

Kewarganegaraan /
Nationality

Warga Negara Indonesia /
Indonesian

Usia /
Age

46 tahun /
46 years old

Domisili /
Domicile

Jakarta

A. Dendi Hardiansyah
Kepala Satuan Audit Internal /
Chief of Internal Audit
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Dasar Pengangkatan /
Basis of Appointment

Surat Keputusan No. 19/SK/BSS/SKDIR-SDM/IV/15 tanggal 9 April 2015. /
Based on Decision No. 19/SK/BSS/SKDIR-SDM/IV/15 dated 9 April 2015.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi, Universitas Indonesia (1987). /
Bachelor of Economics, Universitas Indonesia (1987).

Pengalaman Kerja /
Work Experience

• Self Employed Mass Market (SEMM) Risk Management Head Bank Danamon Indonesia Tbk (2010-2015); 
• Consumer Risk Group Head Bank International Indonesia (2007-2010);
• CRM & Pricing Director General Electric Consumer Finance (2002-2007);
• Credit Policy Head Citibank NA(1989-1997); dan
• Auditor Ernst and Young (1986-1989). / 
• Self Employed Mass Market (SEMM) Risk Management Head of Bank Danamon Indonesia Tbk (2010-2015); 
• Consumer Risk Group Head of Bank International Indonesia (2007-2010);
• CRM & Pricing Director of General Electric Consumer Finance (2002-2007);
• Credit Policy Head of Citibank NA (1989-1997); and
• Auditor of Ernst and Young (1986-1989).

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

54 tahun /
54 years old

Domisili /
Domicile

Jakarta

Irma Savitry Daulay
Kepala Kredit & Collection  /

Chief of Credit & Collection
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Dasar Pengangkatan /
Basis of Appointment

Surat Keputusan No. 058/SK/BSS/SKDIR-SDM/VII/15 tanggal 14 Agustus 2015. /
Based on Decision No. 058/SK/BSS/SKDIR-SDM/VII/15 dated 14 August 2015.

Riwayat Pendidikan /
Educational Background

• Magister Management in General Business, Universitas Gadjah Mada (2004); dan
• Sarjana Psikologi, Universitas Indonesia (1994).
• Master of Management in General Business, Gadjah Mada University (2004); and
• Bachelor of Psychology, Universitas Indonesia (1994).

Pengalaman Kerja /
Work Experience

• Head of Human Capital Division PT Sampoerna Strategic (2010-2015);
• Head of Talent Bank Permata (2007-2010);
• Head of Reward and Performance Division Bank Niaga (1994-2007); dan
• Human Resources Analyst Bank Umum Nasional (1992-1994).
• Head of Human Capital Division of PT Sampoerna Strategic (2010-2015);
• Head of Talent of Bank Permata (2007-2010);
• Head of Reward and Performance Division of Bank Niaga (1994-2007); and
• Human Resources Analyst of Bank Umum Nasional (1992-1994).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

• High Performance Team SME, Funding, FI & Network Directorate oleh Bank Sahabat Sampoerna di Bogor;
• Leadership Insight for BOM oleh Bank Sahabat Sampoerna di Bali;
• High Performance Team Human Capital Division oleh Bank Sahabat Sampoerna di Bogor. 
• High Performance Team SME, Funding, FI & Network Directorate by Bank Sahabat Sampoerna in Bogor;
• Leadership Insight for BOM by Bank Sahabat Sampoerna in Bali;
• High Performance Team Human Capital Division by Bank Sahabat Sampoerna in Bogor.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia /
Age

49 tahun /
49 years old

Domisili /
Domicile

Jakarta

Adriana Riani Novitasari
Kepala Sumber Daya Manusia /
Chief of Human Capital
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Profil Organ Pendukung Dewan Komisaris
Profile of Board of Commissioners Supporting Organs

Riwayat Pendidikan /
Educational Background

• Master Management, Asian Institute of Management, Manila (1998); dan
• Assosiate Degree, Universitas Pembangunan Nasional, Jakarta (1979). 
• Master of Management, Asian Institute of Management, Manila (1998); and
• Associate Degree, Universitas Pembangunan Nasional, Jakarta (1979).

Sertifikasi  /
Certification 

Sertifikasi Manajemen Risiko, Badan Sertifikasi Manajemen Risiko Level I, II, III, dan IV. / 
Risk Management Certification, Level I, II, III, and IV from the Risk Management Certification Bodies.

Pengalaman Kerja /
Work Experience

• Beberapa posisi di Bank ICB Bumiputera Tbk, yaitu:
	Operation Director (2012-April 2014);
	Head of Internal Audit (2011);
	National Operation Group Head (2010);

• Beberapa posisi di PT Bank CIMB Niaga Tbk, yaitu:
	Area Network Group Head untuk Jakarta, Jawa Barat 

dan Sumatera (2001-2006); 
	Chief Audit Executive (2007-2009);
	Resident Inspector (1993-1996);
	Head Office Overseas Branch, Audit Division Head (1992);
	Branch Manager Ratu Plaza (1990);
	Export-Import Departemen Head, Kantor Regional (1989);
	Operation Division Head, Cabang Gajah Mada (1988);
	Operation Division Head, Cabang Ratu Plaza (1986-1987);
	Audit Division Head, Cabang Gajahmada (1985);
	Treasury Operation and Test Key Departemen Head 

(1983-1984);
	Executive Depelopment Program (1982);

• Beberapa posisi di Bank Perniagaan Indonesia-Lippo Bank, 
yaitu:
	Credit Administration Processor (1981); 
	Operations Section Head (1979);

• Several positions at Bank ICB Bumiputera Tbk, which were:
	Operation Director  (2012-April 2014);
	Head of Internal Audit (2011);
	National Operation Group Head (2010);

• Several positions in PT Bank CIMB Niaga Tbk, which were:
	Area Network Group Head for Jakarta, West Java, and 

Sumatra (2001-2006); 
	Chief Executive Audit (2007-2009);
	Resident Inspector (1993-1996);
	Head of Overseas Branch Office, Audit Division Head (1992);
	Ratu Plaza Branch Manager (1990);
	Export-Import Department Head, Regional Office (1989);
	Operation Division Head, Gajah Mada Branch (1988);
	Operation Division Head, Ratu Plaza Branch (1986-1987);
	Audit Division Head, Gajah Mada Branch (1985);
	Treasury Operation and Test Key Department Head 

(1983-1984);
	Executive Development Program (1982);

• Several positions in Bank Perniagaan Indonesia-Lippo Bank, 
which were:
	Credit Administration Processor (1981); 
	Operations Section Head (1979);

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

Refreshment BSMR /
Refreshment BSMR

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi, serta Pemegang Saham Utama dan Pengendali. / 
Does not have financial, management, and family relationships with members of Board of Commissioners, members of Board 
of Directors, and Main and Controlling Shareholders.

Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia / Age 63  tahun / 63 years old

Domisili / Domicile Jakarta

Periode dan Dasar 
Pengangkatan / 
Term of Office and 
Basis of Appointment

2017-2020 :  Surat Keputusan Direksi Bank 
Sahabat Sampoerna No.   
Skep.005/BSS/DIR/VIII/2017 
tanggal 18 Agustus 2017. / 

2017-2020 : Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No. 
Skep.005/BSS/DIR/VIII/2017 dated 
18 August 2017.

Suhardianto
Anggota Komite Audit / 

Member of Audit Committee

Profil Komite Audit
Audit Committee Profile

Adiwarman Azwar Karim
Ketua Komite Audit /  
Chairman of Audit Committee

Periode dan Dasar 
Pengangkatan /
Term of Office and Basis of 
Appointment

2017-2020: Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep.005/BSS/DIR/VIII/2017 tanggal 18 Agustus 2017/
2017-2020: Board of Directors’ Decision Letter of Bank Sahabat Sampoerna No. Skep.005/BSS/ DIR/VIII/2017 dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini. / The profile can be seen in the Profile of the Board of Commissioners section of 
this Annual Report.
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Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia / Age 56  tahun / 56 years old

Domisili / Domicile Jakarta

Periode dan Dasar 
Pengangkatan
Term of Office and Basis 
of Appointment

2017-2020 :  Surat Keputusan Direksi Bank 
Sahabat Sampoerna No.   
Skep.005/BSS/DIR/VIII/2017 
tanggal 18 Agustus 2017. / 

2017-2020 : Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No.   
Skep.005/BSS/DIR/VIII/2017 dated 
18 August 2017.

Riwayat Pendidikan /
Educational Background

Sarjana Ekonomi jurusan Akuntansi, Universitas Indonesia (1987). /
Bachelor of Economics majoring in Accounting from Universitas Indonesia (1987).

Sertifikasi  / Certification Sertifikat Manajemen Risiko, Bank Indonesia, Level IV. / Risk Management Certificate, Bank Indonesia, Level IV.

Pengalaman Kerja /
Work Experience

• Senior Vice President – Risk Management Group Head Bank QNB Indonesia (2012-2017);
• Risk Management Group Head ICB Bumiputera (2010-2011);
• Beberapa posisi di Bank CIMB Niaga, yaitu:
	Credit Risk Analytic Group Head, Kantor Pusat Jakarta (Mei 2009-2010);
	Risk Analytic Group Head, Kantos Pusat Jakarta (2008-April 2009); 
	Vice President – Credit Risk Management Project and Basel Initiative) (2003-2008);
	Credit Policy Division Head, Kantor Pusat Jakarta (1999-2003);
	Restructuring Officer - Special Asset Management Group, Jakarta (1998-1999);
	Agency Manager (Security and Facility Agency), Merchant Banking Group (1997-1998);
	Internal Auditor , Los Angeles Agency, USA (1995-1997);
	Credit Inspector - Internal Auditor, Kantor Pusat Jakarta (1989-1995);
	Executive Trainee (1988-1989); dan

• Junior Auditor  Kantor Akuntan Publik Cappelle & Taunakotta (1987-1988). 
• Senior Vice President - Risk Management Group Head of Bank QNB Indonesia (2012-2017);
• Risk Management Group Head of ICB Bumiputera (2010-2011);
• Several positions in Bank CIMB Niaga, which were:
	Credit Risk Analytic Group Head, Jakarta Head Office (May 2009-2010);
	Risk Analytic Group Head, Jakarta Head Office (2008-April 2009); 
	Vice President - Credit Risk Management Project and Basel Initiative (2003-2008);
	Credit Policy Division Head, Jakarta Head Office (1999-2003);
	Restructuring Officer - Special Asset Management Group, Jakarta (1998-1999);
	Agency Manager (Security and Facility Agency), Merchant Banking Group (1997-1998);
	Internal Auditor, Los Angeles Agency, USA (1995-1997);
	Credit Inspector - Internal Auditor, Jakarta Head Office (1989-1995);
	Executive Trainee (1988-1989); and

• Junior Auditor of Cappelle & Taunakotta Public Accountant Firm (1987-1988).

Rangkap Jabatan /
Concurrent Positions

Anggota Komite Pemantau Risiko Bank Sahabat Sampoerna (sejak 2017). / 
Member of Risk Monitoring Committee of Bank Sahabat Sampoerna (since 2017).

Pendidikan/Pelatihan 2018 /
2018 Education/Training

-

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan 
Komisaris, anggota Direksi, serta Pemegang Saham Utama dan Pengendali. / 
Does not have financial, management, and family relationships with members of Board of Commissioners, 
members of Board of Directors, and Main and Controlling Shareholders.

Caroline Halim
Anggota Komite Audit / 
Member of Audit Committee 
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Adiwarman Azwar Karim
Ketua Komite Remunerasi dan Nominasi /
Chairman of Remuneration and Nomination Committee

Budi Setiawan Halim
Anggota Komite Remunerasi dan Nominasi /
Member of Remuneration and Nomination Committee

Adriana Riani Novitasari
Anggota Komite Remunerasi dan Nominasi /
Member of Remuneration and Nomination Committee

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020 : Memorandum Penetapan 
Anggota Baru dan Penggantian Anggota 
Komite Pembantu Dewan Komisaris  No. 018/
IM/KOM/BSS/V/2017 tanggal 18 Mei 2017. /
2017-2020 : Memorandum of Determination of 
New Members and Replacement of Members 
of the Supporting Committee of the Board of 
Commissioners No. 018/IM/KOM/BSS/V/2017 
dated 18 May 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan 
Tahunan ini. / The profile can be seen in the Profile of the Board of 
Commissioners section of this Annual Report.

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020 : Memorandum Penetapan 
Anggota Baru dan Penggantian Anggota 
Komite Pembantu Dewan Komisaris  No. 018/
IM/KOM/BSS/V/2017 tanggal 18 Mei 2017. /
2017-2020 : Memorandum of Determination of 
New Members and Replacement of Members 
of the Supporting Committee of the Board of 
Commissioners No. 018/IM/KOM/BSS/V/2017 
dated 18 May 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan 
Tahunan ini. / The profile can be seen in the Profile of the Board of 
Commissioners section of this Annual Report.

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020 : Memorandum Penetapan 
Anggota Baru dan Penggantian Anggota 
Komite Pembantu Dewan Komisaris  No. 018/
IM/KOM/BSS/V/2017 tanggal 18 Mei 2017. /
2017-2020 : Memorandum of Determination of 
New Members and Replacement of Members 
of the Supporting Committee of the Board of 
Commissioners No. 018/IM/KOM/BSS/V/2017 
dated 18 May 2017.

Profil dapat dilihat pada Profil Pejabat Senior  dalam Laporan 
Tahunan ini. / The profile can be seen in the Profile of Senior Officers 
section of this Annual Report.

Khoe Minhari Handikusuma
Ketua Komite Pemantau Risiko /  
Chairman of Risk Monitoring Committee

Arsono Putranto*
Anggota Komite Pemantau Risiko /
Member of Risk Monitoring Committee

Caroline Halim
Anggota Komite Pemantau Risiko /
Member of Risk Monitoring Committee

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020: Surat Keputusan Direksi Bank 
Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017. 
2017-2020: Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No. Skep.004/BSS/
DIR/VIII/2017 dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan 
Tahunan ini. / The profile can be seen in the Profile of the Board of 
Commissioners section of this Annual Report.

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020: Surat Keputusan Direksi Bank 
Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017. 
2017-2020: Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No. Skep.004/BSS/
DIR/VIII/2017 dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan 
Tahunan ini. / The profile can be seen in the Profile of the Board of 
Commissioners section of this Annual Report.

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 
November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar 
Rapat Umum Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018.

* Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 
which has been validated by Notary Deed of Resolution Statement Outside Extraordinary 
General Meeting of Shareholders No. 42 dated 14 December 2018.

Periode dan Dasar 
Pengangkatan /
Term of Office 
and Basis of 
Appointment

2017-2020: Surat Keputusan Direksi Bank 
Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017. 
2017-2020: Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No. Skep.004/BSS/
DIR/VIII/2017 dated 18 August 2017.

Profil dapat dilihat pada Profil Komite Audit dalam Laporan 
Tahunan ini. / The profile can be seen in the Audit Committee Profile 
of this Annual Report.

Profil Komite Remunerasi dan Nominasi
Remuneration and Nomination Committee 
Profile

Profil Komite Pemantau Risiko
Risk Monitoring Committee Profile
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Kewarganegaraan /
Nationality

Warga Negara Indonesia / 
Indonesian

Usia / Age 57  tahun / 57 years old

Domisili / Domicile Jakarta

Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

2017-2020: Surat Keputusan Direksi Bank 
Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017.  /
2017-2020 : Board of Directors’ Decision Letter 
of Bank Sahabat Sampoerna No. Skep.004/BSS/
DIR/VIII/2017 dated 18 August 2017.

Riwayat Pendidikan /
Educational Background

• Magister Management, Sekolah Tinggi Manajemen Bandung (1995); dan
• Sarjana Ekonomi jurusan Manajemen, Universitas Khatolik Atmajaya, Jakarta (1986). 
• Master of Management, Sekolah Tinggi Manajemen Bandung (1995); and
• Bachelor of Economics majoring in Management, Atmajaya Catholic University, Jakarta (1986).

Sertifikasi /
Certification 

Sertifikasi Manajemen Risiko, Badan Sertifikasi Manajemen Risiko, Level IV. / 
Risk Management Certification, Risk Management Certification Bodies, Level IV.

Pengalaman Kerja /
Work Experience

Menduduki beberapa posisi di Bank Danamon Indonesia Tbk, yaitu:

• Collector Advisor SEMM Business (Mei -Desember 2016);
• Internal Control, Fraud Managemen, and ORM Head – Executive Vice 

President SEMM Business (2014-2016); 
• SUM and UKM Head – Executive Vice President SEMM Business (2013-

2014);
• Special Unit Management Head – Senior Vice President/Executive Vice 

President SEMM Business (2009- 2014);
• Risk Management Head – Senior Vice President SEMM Business (2008-

2009); 
• CSA and Documentation Risk Head – Senior Vice President  SME-C 

Credit Risk Division (2004-2008);
• Credit Audit Head – Vice President Satuan Kerja Audit Internal (2003-

2004);
• Regional Manager II – Jawa Barat/Bandung (Vice President) (2002-

2003);
• Regional Manager Sumatera/Medan – Vice President (sementara) 

(Februari 2002-Maret 2002);
• Division Head of Credit Quality Assurance – Vice President (2001-

2002);
• Deputy Chief Credit Control – Vice President (Division Head) (2000-

2001);
• Credit Risk Divison Head – Vice President (1999-2000);
• Coordinator of Credt Commercial and Corporate – Vice President 

(1995-1999);
• Senior Credit Officer Jawa Barat (1991-1995);
• Senior Credit Officer Jawa Tengah (1991-1993);
• Credit Review Departemen Head – Assistant Vice President (1988-

1990);
• Credit Departemen Head – Senior Assistant Manager Cabang 

Jatinegara (1986-1988);
• Assistant on Credit Departement and Account Office – Assistant 

Manager Cabang Jatinegara (1984-1986). / 

He held several positions in Bank Danamon Indonesia Tbk, which 
were:
• Collector Advisor of SEMM Business (May-December 2016);
• Internal Control, Fraud Management, and ORM Head - Executive 

Vice President of SEMM Business (2014-2016); 
• SUM and SME Head - Executive Vice President of SEMM Business 

(2013-2014);
• Special Unit Management Head - Senior Vice President/Executive 

Vice President of SEMM Business (2009-2014);
• Risk Management Head - Senior Vice President of SEMM Business 

(2008-2009); 
• CSA and Documentation Risk Head - Senior Vice President of 

SME-C Credit Risk Division (2004-2008);
• Credit Audit Head - Vice President of Internal Audit Work Unit 

(2003-2004);
• Regional Manager II - West Java/Bandung (Vice President) (2002-

2003);
• Regional Manager of Sumatra/Medan - Vice President (temporary) 

(February 2002-March 2002);
• Division Head of Credit Quality Assurance - Vice President (2001-

2002);
• Deputy Chief Credit Control - Vice President (Division Head) 

(2000-2001);
• Credit Risk Division Head - Vice President (1999-2000);
• Coordinator of Credit Commercial and Corporate - Vice President 

(1995-1999);
• Senior Credit Officer, West Java (1991-1995);
• Senior Credit Officer, Central Java (1991-1993);
• Credit Review Department Head - Assistant Vice President (1988-

1990);
• Credit Department Head - Senior Assistant Manager of Jatinegara 

Branch (1986-1988);
• Assistant on Credit Department and Account Office - Assistant 

Manager for Jatinegara Branch (1984-1986).

Rangkap Jabatan /
Concurrent Positions

-

Pendidikan/Pelatihan 2018 /
2018 Education/Training

-

Hubungan Afiliasi /
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan anggota Dewan Komisaris, anggota 
Direksi, serta Pemegang Saham Utama dan Pengendali. / 
Does not have financial, management, and family relationships with members of Board of Commissioners, members of Board 
of Directors, and Main and Controlling Shareholders.

Juwono Akuan Rokanta
Anggota Komite Pemantau Risiko /
Member of Risk Monitoring Committee
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Profil Sekretaris Perusahaan
Profile of Corporate Secretary

Dasar Pengangkatan /
Basis of Appointment

Surat Keputusan No. 032/SK/BSS/SKDIR-SDM/VI/16 tanggal 6 Juni 2016. / 
Based on Decision No. 032/SK/BSS/SKDIR-SDM/VI/16 dated 6 June 2016.

Riwayat Pendidikan /
Educational Background

• Magister Hukum, The University of Melbourne, Australia (1999); dan
• Sarjana Hukum Universitas Padjajaran, Bandung (1981).
• Master of Law, The University of Melbourne, Australia (1999); and
• Bachelor of Law, Padjajaran University, Bandung (1981).

Pengalaman Kerja /
Work Experience

• Corporate Legal Division Head of PT Bank Sahabat Sampoerna (2015-2016);
• Corporate Legal Division Head of PT Sampoerna Strategic (2011-2015);
• Corporate Legal Division Head of PT Bank Sahabat Sampoerna (2015-2016);
• Corporate Legal Division Head of PT Sampoerna Strategic (2011-2015);

Emalia Indra Juanti
Kepala Sekretaris Perusahaan / Corporate Secretary Division Head
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BISNIS UKM, PENDANAAN, INSTITUSI FINANSIAL DAN JARINGAN
SME BUSINESS, FUNDING, FINANCIAL INSTITUTION, AND NETWORK

NAMA / NAME JABATAN / POSITION

H Mike Bani Riza Dwiwangsa Kepala Institusi Finansial / Financial Institution Division Head

Ringo Nugraha Winata Kepala Bisnis Pendanaan / Funding Business Division Head

Riyadi Ikhsan Hidayat Kepala Pengelolaan Jaringan / Network Management Division Head

Fermico Karambut Kepala Bisnis Pembiayaan Berbasis Aset / Asset-Based Financing Business Division Head

Anton Kepala Bisnis West SME (merangkap Pejabat Sementara Kepala Cabang Sampoerna Strategic) / 
West SME Business Division Head (concurrently as Acting Sampoerna Strategic Branch Manager)

Hendrik Gunawan Kepala Cabang Ciputat / Ciputat Branch Manager

Hendry Kepala Cabang Bandung / Bandung Branch Manager

Jackson Kepala Cabang Medan / Medan Branch Manager

Hendra Setiawan Kepala Cabang Surabaya / Surabaya Branch Manager

BISNIS MIKRO
MICRO BUSINESS

NAMA / NAMA JABATAN / JABATAN

Harry Edward Kwenre Kepala Bisnis Mikro / Micro Business Division Head

Benny Kepala Manajemen Penjualan / Sales Management Division Head

EPT Sri Wardhani Kepala Bisnis Regional Mikro / Regional Business Micro Group Head

David Amin Sanjaya Kepala Bisnis Regional Mikro / Regional Business Micro Group Head

Junaedi Sentono Rochmat Kepala Bisnis Regional Mikro (merangkap Pejabat Sementara Kepala Cabang Samarinda) /
Regional Business Micro Group Head (concurrently as Acting Samarinda Branch Manager)

IR. M. Ali Hanafiah Kepala Bisnis Regional Mikro / Regional Business Micro Group Head

Yudi Bhaskara Kepala Cabang Jababeka / Bekasi West Java Branch Manager

Erwin Yanto Kepala Cabang Rantau Prapat / Rantau Prapat Branch Manager

Andri Kepala Cabang Palembang / Palembang Branch Manager

Bernard Erwin Karamoy Kepala Cabang Malang / Malang Branch Manager

Amsal John Rante Kepala Cabang Makassar / Makassar Branch Manager

Eri Syafrudin Kepala Cabang Pekanbaru / Pekanbaru Branch Manager

Rusdy Uisal Kepala Cabang Palopo / Palopo Branch Manager

KREDIT DAN PENAGIHAN
CREDIT AND COLLECTION

NAMA / NAME JABATAN / POSITION

Irma Savitry Daulay Kepala Kredit dan Penagihan / Chief of Credit and Collection

Cary Kepala Kebijakan Kredit dan Analisis / Credit Policy and Analytics Division Head

Iwan Setiawan Yamin Kepala Penagihan dan SAM / Collection and SAM Division Head

Sandra W C H Lewerissa Kepala Hukum Kredit dan Pengelolaan Jaminan / Credit Legal and Collateral Management Division Head

Nancy Suryani Kepala Kredit sektor High End SME dan Institusi Finansial / 
High End SME and Financial Institution Credit Division Head

Farida Wijaya Kepala Kredit ESME / ESME Credit Division Head

Jonsen M Simangunsong Kepala Kredit ESME Regional / ESME Regional Credit Group Head

Anggit Pratitis Kepala Kredit ESME Regional / ESME Regional Credit Group Head

Afrinaldo Syarief Kepala Kredit ESME Regional / ESME Regional Credit Group Head

Susyana Yauri Kepala Kredit ESME Regional / ESME Regional Credit Group Head

Pejabat Eksekutif dan Manajemen Senior
Executive Officer and Senior Management
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Komposisi Pemegang Saham
Shareholders Composition

Berikut komposisi Pemegang Saham Bank Sahabat Sampoerna 
sampai dengan 31 Desember 2018:

PEMEGANG SAHAM / 
SHAREHOLDERS

LEMBAR SAHAM / 
TOTAL SHARES

NOMINAL / 
NOMINAL (RP)

KEPEMILIKAN / 
OWNERSHIP (%)

Kepemilikan Saham Lebih dari 5% / More than 5% Share Ownership

PT Sampoerna Investama 870,750,000 870,750,000,000 81.00

PT Cakrawala Mulia Prima 193,500,000 193,500,000,000 18.00

Kepemilikan Saham Kurang dari 5% / Less than 5% Share Ownership

Ekadharmajanto Kasih 10,750,000 10,750,000,000 1.00

Total 1,075,000,000 1,075,000,000,000 100.00

81%

18%

1%

PT Sampoerna Investama

PT Cakrawala Mulia Prima

Ekadharmajanto Kasih

Following is the composition of Bank Sahabat Sampoerna Shareholders 
up to 31 December 2018:

OPERASIONAL DAN TEKNOLOGI INFORMASI
OPERATION AND INFORMATION TECHNOLOGY

NAMA / NAME JABATAN / POSITION

Indriana Seputra Kepala Operasional dan Pelayanan Nasabah / Centralized Operations & Customer Care Division Head

Hendra Rahardja Kepala Teknologi Informasi / Information Technology Group Head

Marson Mulia Kepala General Affairs dan Procurement / General Affairs and Procurement Group Head

Ikhsan Arif Fadilah Kepala Operasional Bank / Bank Operations Group Head

KEUANGAN DAN PERENCANAAN BISNIS
FINANCE AND BUSINESS PLANNING

NAMA / NAME JABATAN / POSITION

Henky Suryaputra Kepala Keuangan dan Perencanaan Bisnis  / Chief of Finance and Business Planning 

Sjianata Kepala Keuangan, Akunting, dan Pajak / Finance, Accounting, and Tax Division Head

Yoel Gennedy Kepala Perencanaan Korporasi dan Bisnis / Corporate and Business Planning Division Head

Ridy Sudarma Kepala Komunikasi Korporasi dan Hubungan Investor /
Corporate Communications and Investor Relations Division Head

Imasstri Lienantyari Kepala Tresuri dan Pembelian Aset / Treasury and Asset Buying Group Head

Andhraini Roswati Kepala Pengembangan Produk Pinjaman / Lending Product Development Group Head

RISIKO DAN KEPATUHAN
RISK AND COMPLIANCE

NAMA / NAME JABATAN / POSITION

Burlita Chan Kepala Satuan Kerja Kepatuhan / Compliance Division Head

Emalia Indra Juanti Kepala Sekretaris Perusahaan  / Corporate Secretary Division Head

Suryo Prasetya Kepala Satuan Kerja Manajemen Risiko / Enterprise Risk and Control Division Head 
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Kepemilikan Saham oleh 
Dewan Komisaris dan Direksi

Dewan Komisaris dan Direksi tidak memiliki saham di Bank Sahabat 
Sampoerna.

Komposisi Pemegang Saham 
Berdasarkan Status Kepemilikan

PEMEGANG SAHAM / 
SHAREHOLDERS

JUMLAH PEMEGANG 
SAHAM / 

TOTAL  SHAREHOLDERS

LEMBAR SAHAM / 
TOTAL SHARES

NOMINAL / 
NOMINAL (RP)

KEPEMILIKAN / 
OWNERSHIP (%)

Pemegang Saham Lokal / Local Shareholders

Perseorangan / Individual 1 10,750,000 10,750,000,000 1.00

Institusi / Institution 2 1,064,250,000 1,064,250,000,000 99.00

Pemegang Saham Asing / Foreign Shareholders

Perseorangan / Individual - - - -

Institusi /  Institution - - - -

Total 3 1,075,000,000 1,075,000,000,000 100.00

Informasi Pemegang Saham

PT Sampoerna Investama
Sampoerna Strategic Square, North Tower, Lt. 30
Jl. Jenderal Sudirman Kav. 45
Jakarta, 12930, Indonesia

PT Cakrawala Mulia Prima
Gedung Alfa Tower Lt. 22
Jl. Sutera Barat Kav. 7 Alam Sutera
Kel. Panunggangan Timur, Kec. Pinang
Tangerang, Banten

Ekadharmajanto Kasih
Taman Kebon Jeruk Blok Q 1/6 RT 006/RW 012
Kelurahan Srengseng, Kecamatan Kembangan
Jakarta Barat, Indonesia

Share Ownership of Board of 
Commissioners and Board of Directors

The Board of Commissioners and Board of Directors do not own shares 
of Bank Sahabat Sampoerna.

Shareholders Composition By Ownership 
Status

Information on Shareholders

PT Sampoerna Investama
Sampoerna Strategic Square, North Tower, Lt. 30
Jl. Jenderal Sudirman Kav. 45
Jakarta, 12930, Indonesia

PT Cakrawala Mulia Prima
Gedung Alfa Tower Lt. 22
Jl. Sutera Barat Kav. 7 Alam Sutera
Kel. Panunggangan Timur, Kec. Pinang
Tangerang, Banten

Ekadharmajanto Kasih
Taman Kebon Jeruk Blok Q 1/6 RT 006/RW 012
Kelurahan Srengseng, Kecamatan Kembangan
Jakarta Barat, Indonesia
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Pemegang Saham Utama dan Pengendali
Main and Controlling Shareholders

Michael J Sampoerna

99.99%

PT Sampoerna Investama

81%

Ekadharmajanto Kasih

0.01%

PT Cakrawala Mulia Prima

18%

Bank Sahabat Sampoerna

Ekadharmajanto Kasih

1%

Keterangan / Description
 :  Jalur Pengendali /

  Controlling Line
 :  Jalur Non-Pengendali /

  Non-Controlling Line

Grup Sampoerna  
Strategic

PT Bank Sahabat 
Sampoerna

Struktur Grup 
Group Structure

PT Sampoerna  
Agro Tbk

PT Sampoerna  
Land

PT Sampoerna 
Telokomunikasi 

Indonesia

Samko  
Timber Ltd

PT Sampoerna 
Investama 

81%

PT Cakrawala  
Mulia Prima 

18%

Ekadharmajanto 
Kasih 

1%
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Sampoerna Strategic Group is a private investment company founded 
in 2005 and domiciled in Indonesia. At present, Sampoerna Strategic 
Group is managed by Ekadharmajanto Kasih as Commissioner and 
Michael Sampoerna as Chief Executive Officer. Sampoerna Strategic 
Group is engaged in several industry sectors represented by a number 
of companies, including:

Sampoerna Strategic Group is also affiliated with Putera Sampoerna 
Foundation and KSP Sahabat Mitra Sejati. 

Profil Grup Sampoerna Strategic 
Profile of Sampoerna Strategic Group

Grup Sampoerna Strategic merupakan perusahaan investasi swasta 
yang didirikan pada tahun 2005 dan berkedudukan di Indonesia. 
Saat ini, Grup Sampoerna Strategic dikelola oleh Ekadharmajanto 
Kasih sebagai Komisaris dan Michael Sampoerna sebagai Chief 
Executive Officer. Grup Sampoerna Strategi bergerak dalam 
beberapa sektor industri yang diwakili oleh sejumlah perusahaan, 
antara lain:

NAMA PERUSAHAAN / 
COMPANY NAME

BIDANG USAHA / 
LINE OF BUSINESS

Kedudukan / 
Domicile

PT Sampoerna Agro Tbk Agribisnis / 
Agribusiness Indonesia

PT Sampoerna Investama Perbankan / 
Banking Indonesia

PT Sampoerna Land Properti / 
Property Indonesia

PT Sampoerna Telekomunikasi Indonesia Telekomunikasi / 
Telekomunikasi Indonesia

Samko Timber Ltd Pengolahan Kayu / 
Wood Processing

Singapura
Singapore

Grup Sampoerna Strategic juga berafiliasi dengan Putera 
Sampoerna Foundation dan KSP Sahabat Mitra Sejati. 
 

NAMA PERUSAHAAN / 
COMPANY NAME

BIDANG USAHA / 
LINE OF BUSINESS

Kedudukan / 
Domicile

Putera Sampoerna Foundation Yayasan Pendidikan / 
Educational Foundation Indonesia

KSP Sahabat Mitra Sejati Koperasi Simpan Pinjam / 
Savings and Loans Cooperatives Indonesia
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Entitas Anak, Perusahaan Asosiasi  
dan Perusahaan Ventura

Subsidiary, Associated Entity, and Joint Venture

Sampai dengan 31 Desember 2018, Bank Sahabat Sampoerna 
tidak memiliki Entitas Anak, perusahaan asosiasi, dan perusahaan 
ventura.

As of 31 December 2018, Bank Sahabat Sampoerna did not have any 
Subsidiaries, Associated Entities, and Joint Venture Company.

Lembaga atau Profesi Penunjang 
Supporting Institutions or Professions

LEMBAGA ATAU 
PROFESI PENUNJANG / 

SUPPORTING 
INSTITUTIONS OR 

PROFESSIONS

NAMA / 
NAME

ALAMAT / 
ADDRESS

JASA YANG DIBERIKAN / 
SERVICES PROVIDED

PERIODE / 
PERIOD

BIAYA / 
COST
(RP)

Akuntan Publik / 
Public Accountant

Amir Abadi Jusuf, 
Aryanto, Mawar & Rekan

RSM Indonesia
Plaza Asia Lt. 10
Jl. Jenderal Sudirman Kav. 
59 Jakarta, 12190

Jasa Audit atas Laporan 
Keuangan Tahunan Bank Sahabat 
Sampoerna Tahun Buku 2018 / 
Audit Services for Bank Sahabat 
Sampoerna’s Annual Financial 
Statements 2018

2018 390,000,000

Notaris / 
Notary

Asoya Ratham, SH, MKn JL. Suryo No. 54 Kebayoran 
Baru, Jakarta

Pembuatan Akta Perusahaan 
(seperti Perubahan Anggaran 
Dasar serta Akta RUPS Tahunan) / 
Making Company Deed (such as 
Amendments to the Articles of 
Association and Deed of Annual 
GMS)

2018 8,900,000

Hukum / 
Legal

Suyanto, Simalango dan 
Patria & Patners

Gedung South Quarter 
Tower A, Lt. 11, Unit B
Jl. RA Kartini Kav. 8 Jakarta 
Selatan, 12430

Konsultasi Hukum / 
Legal Consultant 2018 360,000,000

Kronologi Pencatatan Saham
Chronology of Share Listing

Sampai dengan akhir tahun 2018, Bank Sahabat Sampoerna tidak 
melakukan penawaran umum di Bursa Efek Indonesia.

Until the end of 2018, Bank Sahabat Sampoerna did not make a public 
offering on the Indonesia Stock Exchange.

Kronologi Pencatatan Efek Lainnya
Chronology of Other Securities Listing

Sampai dengan akhir tahun 2018, Bank Sahabat Sampoerna tidak 
menerbitkan efek lain, seperti obligasi, sukuk, ataupun obligasi 
konversi.

Until the end of 2018, Bank Sahabat Sampoerna did not issue other 
securities, such as bonds, sukuk, or convertible bonds.
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Informasi Pada Website Perusahaan
Information on Company Website 

Bank Sahabat Sampoerna senantiasa memastikan kepatuhan 
terhadap ketentuan keterbukaan informasi kepada Pemegang 
Saham dan pemangku kepentingan dengan menyampaikan 
informasi yang relevan melalui website Bank Sahabat Sampoerna 
(www.banksampoerna.com) yang diuraikan sebagai berikut:

URAIAN / 
DESCRIPTION

LINK TERKAIT / 
RELATED LINK

Tentang Kami
About Us

Sambutan Direktur Utama
Message of Chief Executive Officer

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/sambutan-direktur-utama/
http://www.banksampoerna.com/en/about-us/message-of-president-director/

Visi, Misi, dan Nilai Perusahaan
Vision, Mission and Corporate Values

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/visi-misi-dan-nilai-perusahaan/
http://www.banksampoerna.com/en/about-us/vision-mission-and-corporate-value/

Peristiwa Penting
Milestone

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/peristiwa-penting/
http://www.banksampoerna.com/en/about-us/milestone/

Manajemen
Management

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/manajemen/
http://www.banksampoerna.com/en/about-us/management/

Pemegang Saham
Shareholders

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/pemegang-saham/
http://www.banksampoerna.com/en/about-us/shareholders/

Penghargaan
Awards

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/penghargaan/
http://www.banksampoerna.com/en/about-us/awards/

Kepedulian Sosial
Corporate Social Responsibility

http://www.banksampoerna.com/category/kepedulian-sosial/
http://www.banksampoerna.com/en/category/corporate-social-responsibility/

Berita
News

http://www.banksampoerna.com/category/berita-id/
http://www.banksampoerna.com/en/category/news/

Siaran Pers
Press Release

http://www.banksampoerna.com/tentang-bank-sahabat-sampoerna/siaran-pers/
http://www.banksampoerna.com/en/about-us/press-release/

Mikro & UMKM
Micro & SME

ProBiz
ProBiz

http://www.banksampoerna.com/probiz/
http://www.banksampoerna.com/en/probiz-eng/

Kredit Mikro Sampoerna
Sampoerna Microcredit

http://www.banksampoerna.com/kredit-mikro-sampoerna/
http://www.banksampoerna.com/en/sampoerna-microcredit/

Kredit UKM Sampoerna
Sampoerna SME Credit

http://www.banksampoerna.com/kredit-ukm-sampoerna/
http://www.banksampoerna.com/en/sampoerna-sme-credit/

Kredit Program Spesial Sampoerna
Sampoerna Special Credit Program

http://www.banksampoerna.com/kredit-program-spesial-sampoerna/
http://www.banksampoerna.com/en/sampoerna-special-credit-program/

Testimoni Nasabah
Testimonies

http://www.banksampoerna.com/testimoni-nasabah/ 
http://www.banksampoerna.com/en/testimonies/

Konsumer
Consumer 

Tabungan Hasil Tinggi Sampoerna
High Yield Account Sampoerna

http://www.banksampoerna.com/tabungan-hasil-tinggi-sampoerna/
http://www.banksampoerna.com/en/high-yield-account-sampoerna/

Tabungan Bisnis Hasil Tinggi Sampoerna
High Yield Account Sampoerna (Corporate)

http://www.banksampoerna.com/tabungan-bisnis-hasil-tinggi-sampoerna/
http://www.banksampoerna.com/en/high-yield-account-sampoerna-corporate/

Tabungan Sampoerna
Sampoerna Saving Account

http://www.banksampoerna.com/tabungan-sampoerna/
http://www.banksampoerna.com/en/sampoerna-saving-account/

Tabugan Hati
Tabungan Hati

http://www.banksampoerna.com/tabungan-hati/
http://www.banksampoerna.com/en/tabungan-hati-2/

Tabugan SAKU
Tabungan SAKU

http://www.banksampoerna.com/tabungan-saku/
http://www.banksampoerna.com/en/tabungan-saku-eng/

Giro
Current Account

http://www.banksampoerna.com/giro/
http://www.banksampoerna.com/en/current-account/

Bank Sahabat Sampoerna always ensures compliance with the 
provisions of information disclosure to Shareholders and stakeholders 
by delivering relevant information through Bank Sahabat Sampoerna 
(www.banksampoerna.com) website as described below:
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URAIAN / 
DESCRIPTION

LINK TERKAIT / 
RELATED LINK

Deposito
Time Deposit

http://www.banksampoerna.com/deposito/
http://www.banksampoerna.com/en/time-deposit/

Kredit Konsumer
Consumer Credit

http://www.banksampoerna.com/kredit-konsumer/
http://www.banksampoerna.com/en/consumer-credit/

Institusi Keuangan
Financial Institution 

Pembiayaan kepada Bank Perkreditan Rakyat 
(BPR) dan Koperasi Simpan Pinjam
Financing for Bank Perkreditan Rakyat (BPR) 
and Koperasi Simpan Pinjam (Credit Union)

http://www.banksampoerna.com/pembiayaan-kepada-bank-perkreditan-rakyat-bpr-dan-koperasi-simpan-
pinjam/
http://www.banksampoerna.com/en/financing-for-bank-perkreditan-rakyat-bpr-and-koperasi-simpan-pinjam-
credit-union/

Pembiayaan kepada Lembaga Keuangan 
Non Bank
Capital Loan to Non-Bank Financial Institution

http://www.banksampoerna.com/pembiayaan-kepada-lembaga-keuangan-non-bank/
http://www.banksampoerna.com/en/capital-loan-to-non-bank-financial-institution/

Pembiayaan kepada Koperasi Karyawan
Lending to Employees Cooperative

http://www.banksampoerna.com/pembiayaan-kepada-koperasi-karyawan/
http://www.banksampoerna.com/en/lending-to-employees-cooperative/

Layanan
Service

Personal Banking
Personal Banking

http://www.banksampoerna.com/personal-banking-id/
http://www.banksampoerna.com/en/personal-banking/

Phone Banking
Phone Banking

http://www.banksampoerna.com/phone-banking/
http://www.banksampoerna.com/en/phone-banking-en/

Internet Banking
Internet Banking

http://www.banksampoerna.com/internet-banking/
http://www.banksampoerna.com/en/internet-banking-eng/

Safe Deposit Box
Safe Deposit Box

http://www.banksampoerna.com/safe-deposit-box/
http://www.banksampoerna.com/en/safe-deposit-box-en/

Kartu ATM
ATM Card

http://www.banksampoerna.com/kartu-atm/
http://www.banksampoerna.com/en/atm-card/

Kartu Debit
Debit Card

http://www.banksampoerna.com/kartu-debit/
http://www.banksampoerna.com/en/debit-card/

Investor
Investor

Ikhtisar Keuangan
Financial Highlights

http://www.banksampoerna.com/wp-content/uploads/2018/09/Financial-Highlight-WEBSITE-2017.pdf
http://www.banksampoerna.com/wp-content/uploads/2018/09/Financial-Highlight-WEBSITE-2017.pdf

Laporan Publikasi Bulanan
Monthly Published Financial Statements

http://www.banksampoerna.com/laporan-publikasi-bulanan/
http://www.banksampoerna.com/en/monthly-published-financial-statements/

Laporan Publikasi Triwulanan
Quarterly Published Financial Statements

http://www.banksampoerna.com/laporan-publikasi-triwulanan/
http://www.banksampoerna.com/en/quarterly-published-financial-statements/

Laporan Publikasi Semesteran
Semiannual Published Financial Statement

http://www.banksampoerna.com/laporan-publikasi-semesteran/
http://www.banksampoerna.com/en/semiannual-published-financial-statement/

Laporan Tahunan
Annual Reports

http://www.banksampoerna.com/laporan-tahunan/
http://www.banksampoerna.com/en/annual-reports/

Laporan Keuangan Entitas Induk
Parent Entity’s Financial Statements

http://www.banksampoerna.com/laporan-keuangan-entitas-induk/
http://www.banksampoerna.com/en/parent-entitys-financial-statements/

Laporan Keuangan Diaudit
Audited Reports

http://www.banksampoerna.com/laporan-keuangan-diaudit/
http://www.banksampoerna.com/en/audited-reports/

SBDK
Prime Lending Rate

http://www.banksampoerna.com/category/sbdk/
http://www.banksampoerna.com/en/category/prime-lending-rates/

Mitra 
Partners

http://www.banksampoerna.com/mitra/
http://www.banksampoerna.com/en/partners/

Karir
Career

http://www.banksampoerna.com/karir/
http://www.banksampoerna.com/en/partners/

Kontak
Contact

http://www.banksampoerna.com/kontak/
http://www.banksampoerna.com/en/contact/
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Wilayah Operasional dan Jaringan
Operational Areas and Network

Jaringan Kantor dan ATM
dalam unit / in unit

URAIAN / 
DESCRIPTION 2018 2017 2016 2015 2014

Kantor Pusat / 
Head Office 1 1 1 1 1

Kantor Cabang / 
Branch Offices 15 15 15 12 8

Kantor Cabang Pembantu / 
Sub-branch Offices 5 5 5 5 4

Kantor Fungsional Non-Operasional / 
Non-Operations Functional Offices 4 2 2 - -

Mesin ATM / 
ATM Machines 20 20 20 18 13

Medan
Sumatera Utara

Pekanbaru
Riau

Rantau Prapat
Sumatera Utara

Palembang
Sumatera Selatan

Tugumulyo
Sumatera Selatan

DKI Jakarta

Bandung
Jawa Barat

Surabaya
Jawa Timur

Samarinda
Kalimantan Timur

Palopo
Sulawesi Selatan

Makassar
Sulawesi Selatan
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Surabaya
Jawa Timur

Samarinda
Kalimantan Timur

Palopo
Sulawesi Selatan

Makassar
Sulawesi Selatan

Sorong
Papua

Jayapura
Papua

Kantor Pusat

Sampoerna Strategic Square, North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia

Telepon : (021) 5795 1234, 5795 1515

Faksimili : (021) 5795 0626

Call Center : 15000 35

Website : www.banksampoerna.com

e-mail : info@banksampoerna.com
 

Head Office

Sampoerna Strategic Square, North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia

Telepon : (021) 5795 1234, 5795 1515

Faksimili : (021) 5795 0626

Call Center : 15000 35

Website : www.banksampoerna.com

e-mail : info@banksampoerna.com
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Alamat Jaringan Kantor Layanan / Address of Services Office Network

Alamat Kantor Cabang / Address of Branch Offices
Medan
Jl. Sutomo No. 27 D-E
Medan, 20232
Telp. (061) 4565 666
Fax.  (061) 453 0013

Pekanbaru
Jl. Tuanku Tambusai No. 391
Pekanbaru, Riau, 28282
Telp. (0761) 839 590/91
Fax.  (0761) 839 589

Jababeka
Plaza Roxi Blok S-1 No. B-8
Jl. Kasuari Raya, Desa Mekar Mukti
Kec. Cikarang Utara, Jababeka
Kab. Bekasi, 17530
Telp. (021) 8932 1067, 8983 3415
Fax.  (021) 8932 1068

Rantau Prapat
Jl. Jend. Ahmad Yani No. 36-38
Kel. Kartini, Kec. Rantau Utara
Kab. Labuhan Batu, Sumatera Utara

Makasar
Jl. Veteran Utara No. 260 G
Kel. Lariang Bangi, Kec. Makasar
Kota Makasar, 90141
Telp. (0411) 363 9309, 363 9330

Sampoerna Strategic
Sampoerna Strategic Square
North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45 
Jakarta, 12930, Indonesia
Telp. (021) 5795 1234, 5795 1515

Samarinda
Jl. Ahmad Yani No. 6 C
Kel. Temindung Permai, Kec. Sungai Pinang
Kota Samarinda, 75117
Telp. (0541) 727 3811, 727 3822,  737 2833
Fax. (0541) 727 3844

Sorong
Ruko Kuda Laut No. 4
Jl Ahmad Yani, Kaliagi
Kota Sorong, Papua Barat, 98414
Telp. (0951) 329 667
Fax. (0951) 329 094

Jayapura
Jl. Sumatera RT 003/RW 05
Ruko Pasifik Permai Blok D 15  
Bhayangkara Jayapura Utara,  
Kota Jayapura, 99115
Telp. (0967) 536 743

Palopo
Jl. Mangga No. 52
Kel. Tampotika, Kec. Wara, Kab. Luwu
Palopo, Sulawesi Selatan, 91921
Telp. (0471) 21293/21297

Surabaya
Jl. Diponegoro No. 75
Kel. Darmo, Kec. Wonokromo
Surabaya, 60241
Telp. (031) 568 7157
Fax. (031) 567 8973

Bandung
Jl. Pasirkaliki No. 175
Cicendo, Bandung
Telp. (022) 6047 223
Fax. (022) 6047 224

Malang
Ruko S Parman Megah
Jl. Letjend. S Parman No. 56 Kav. 12
Kel. Purwantoro, Kec. Blimbing
Malang, Jawa Timur
Telp. (0341) 418 425, 418 424

Palembang
Jl. Lingkaran No. 356 C
Kec. Ilir Timur I 
Palembang, Sumatra Selatan, 30124
Telp. (0711) 318 803/318 806
Fax. (0711) 318 807

Ciputat
Jl. Dewi Sartika No. 8 D 
RT 002/RW 009, Kel. Ciputat, Kec. 
Ciputat
Tangerang Selatan, Banten, 15411
Telp. (021) 2920 4441 – 4443
Fax. (021) 2920 4445

Alamat Kantor Cabang Pembantu / Address of Sub-Branch Offices
Kelapa Gading
Kompleks Graha Boulevard Timur Kelapa Gading 
Jl. Boulevard Timur Blok ND 1 No. 052 Lt. 1-2
Kel. Kelapa Gading Timur, Kec. Kelapa Gading
Jakarta Utara, 14240
Telp. (021) 451 4579/81/82/83
Fax. (021) 451 4580

Puri Indah
Ruko Pasar Puri Indah Blok A No. 15
Jl. Puri Indah Raya
Kel. Kembangan Selatan, Kec. Kembangan
Jakarta Barat
Telp. (021) 5835 2027

Pluit
Jl. Pluit Karang Timur No. 109 
Blok B8 Timur Kav. 111
Kel. Pluit, Kec. Penjaringan
Jakarta Utara
Telp. (021) 6667 5542
Fax. (021) 6667 5543
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Tanah Abang
Gedung Pusat Grosir Metro Tanah Abang  
Lt.7 No. 3A 
Jl. Wahid Hasyim, Tanah Abang, Jakarta Pusat
Telp. (021) 3049 9091/92/93
Fax. (021) 3049 9077

Tugumulyo
Jl. Lintas Timur KM 125 Desa
Kel. Tugumulyo, Kec. Kayu Agung,  
Perwakilan Lempuing, Kab. Ogan Komering Ilir, 
Sumatera Selatan, 31662
Telp. (0712) 733 2151
Fax. (0712) 733 2152

Kantor Fungsional Non-Operasional / Non-Operations Functional Offices
Matraman
Perkantoran Mitra Matraman Blok A-1 No. 10
Jl. Matraman Raya No. 148, Jakarta Timur

Kelapa Gading
Kompleks Graha Boulevard Timur Kelapa Gading 
Jl. Boulevard Timur Blok ND 1 No. 052 Lt. 3-4
Kel. Kelapa Gading Timur, Kec. Kelapa Gading
Jakarta Utara, 14240

Surabaya
Jl. Klampis Jaya
Ruko Klampis Square Blok B No. 29
Kel. Klampingan Asem,  
Kec. Sukolilo
Surabaya, Jawa Timur

Makasar
Jl. Gunung Bawakaraeng
Kec. Ujung Pandang, Kel. Pisang Utara 
Makasar, Sulawesi Selatan

Jaringan ATM
Layanan jaringan ATM Bank Sahabat Sampoerna terhubung 
dengan jaringan PRIMA yang didukung oleh lebih dari 93.000 ATM 
di seluruh Indonesia.

JARINGAN KSP SAHABAT MITRA SEJATI
NETWORK OF KSP SAHABAT MITRA SEJATI

CABANG / 
BRANCHES

AREA / 
AREA

PROPINSI / 
PROVINCE

ALAMAT / 
ADDRESS

Rantau Prapat Sumut 1 Sumatera Utara
Jl. Siringo- ringo No. 61B
Kel. Binaraga, Kec. Rantau Utara
Kab. Labuhan Batu, 21412

Padang Sidempuan Sumut 3 Sumatera Utara
Jl. Sutan Hasanuddin No. 10A 
Kel. Wek IV, Kec. Padang Sidempuan Utara 
Kab. Tapanuli Selatan, 22719

Panyabungan Sumut 3 Sumatera Utara

Komplek Madina Square Pasar Lama
Jl. Kol. H M Nurdin Nasution
Kel.  Panyabungan I, Kec. Peyabungan
Kab. Mandailing Natal, 22912

Gunung Tua Sumut 3 Sumatera Utara
Jl. SM Raja Lingkungan No. 1 
Kel. Pasar Gunungtua, Kec. Padang Bolak,
Kab. Padang Lawas Utara, 22753

Sibuhuan Sumut 3 Sumatera Utara
Jl. Kihajar Dewantara Lingkungan VI
Kel. Pasar Sibuhuan, Kec. Barumun
Kab. Padang Lawas, 22763

Pusat Pasar SPM Sumatera Utara
Jl. Menteng Raya No. 21D
Kel. Binjai, Kec. Medan Denai
Medan

Medan SPM Sumatera Utara
Jl. Putri Hijau No. 12 
Kel. Silalas, Kec. Medan Barat
Medan, 20114

Lubuk Pakam SPM Sumatera Utara
Jl. K H Ahmad Dahlan No. 81
Kel. Lubuk Pakam I-II, Kec. Lubuk Pakam
Kab. Deli Serdang

Pematang Siantar SPM Sumatera Utara
Jl. Kartini Ruko Joglo No. 07 
Kel. Bantan, Kec. Siantar Barat
Kota Pematangsiantar, 21111

ATM Networks
Bank Sahabat Sampoerna ATM network service is connected to PRIMA 
network supported by more than 93,000 ATM throughout Indonesia.
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Binjai SPM Sumatera Utara Jl. Soekarno Hatta No. 24 
Kel. Timbang Langkat, Kec. Binjai Timur 

Kuamang Kuning Jambi 1 Jambi
Jl. Batang Hari RT 34/RW 07 
Desa Purwasari, Kec. Pelepat Hilir 
Kab. Bungo

Rimbo Bujang Jambi 1 Jambi
Jl. Pahlawan RT 005/RW 003 
Kel. Wirotho Agung, Kec. Rimbo Bujang 
Kab. Tebo, Jambi

Muara Bungo Jambi 1 Jambi
Plaza Muara Bungo
Komplek Will Top Bungo
Jl. M Yamin Blok G No. 89

Bangko Jambi 1 Jambi
Jl. Soedirman-Lintas Sumatera KM 2 
Kel. Pematang Kandis, Kec. Bangko
Kab. Merangin

Sungai Penuh Jambi 1 Jambi
Jl. Teuku Umar No. 15C 
Kec. Sungai Penuh
Kota Sungai Penuh

Jelutung Jambi 2 Jambi Jl. D I Panjaitan No. 14 RT 19 
Kel. Jelutung, Kec. Jelutung, 36136

Muara Tembesi Jambi 2 Jambi
Jl. Lintas Tembesi RT 06/RW 02 
Kel. Kampung Baru, Kec. Muara Tembesi
Kab. Batanghari, 36653

Sungai Bahar Jambi 2 Jambi
Jl. Poros Jalur 3A RT 06/RW 03 
Desa Suka Makmur, Kec. Sungai Bahar
Kab. Muarojambi

Talang Banjar Jambi 2 Jamba Jl. Kol Pol Zainal Abidin RT 14 
Kel. Tanjung Pinang, Kec. Jambi Timur

Payakumbuh Sumbar Sumatera Barat
Jl. Ade Irma Suryani No.3A
Kel. Labuh Baru, Kec. Payakumbuh Utara
Kota Payakumbuh

Kotobaru Sumbar Sumatera Barat
Jl. Lintas Sumatera KM 1, 
Simpang IV Koto Baru, Kec. Koto Baru
Kab. Dharmasraya

Simpang Empat Sumbar Sumatera Barat
Jl. Jenderal Sudirman Jorong Simpang Empat
Nagari Lingkuang Aua, Kec. Pasaman
Pasaman Barat

Ujung Gading Sumbar Sumatera Barat
Jl. Nusantara Timur 
Kel. Ujung Gading, Kec. Lembah Melintan
Pasaman Barat

Bandar Buat Sumbar Sumatera Barat
Jl. Raya Bandar Buat Indarung RT 03/RW 03
Kel. Bandar Buat, Kec. Lubuk Kilangan
Padang

Bengkulu Kota Bengkulu Bengkulu
Jl. Salak Raya No. 120 RT 14/RW 4 
Kel. Padang Nangka, Kec. Singaran Pati
Bengkulu

Ampera Manna Bengkulu Bengkulu
Jl. Kolonel Berlian RT 08/RW 00 
Kel. Kota Medan, Kec. Kota Manna
Kab. Bengkulu Selatan

Ipuh Bengkulu Bengkulu
Jl. Lintas Bengkulu-Padang
Desa Pulai Payung, Kec. Ipuh
Kab. Mukomuko, 38764

Bandar Jaya Lampung Lampung
Jl. Negara Yukum Jaya No. 1 RT 017/RW 008
Kel. Yukum Jaya, Kec. Terbanggi Besar
Kab. Lampung Tengah

Tanjung Bintang Lampung Lampung
Jl. Veteran RT 001/RW 003 
Desa Jati Baru, Kec. Tanjung Bintang
Kab. Lampung Selatan

Pringsewu Lampung Lampung
Jl. Ahmad Yani No. 4
Pringsewu Utara
Kab. Pringsewu

Tulang Bawang Lampung Lampung
Jl. Lintas Timur, Kampung Dwi Warga Tunggal Jaya
Kec. Banjar Agung
Kab. Tulang Bawang
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Way Abung Lampung Lampung
Jl. Jenderal Sudirman RT 02/RW 03
Desa Daya Asri, Kec. Tumijajar
Kab. Tulang Bawang Barat

Way Halim Lampung Lampung

Jl. Raya Natar 
Kel. Merak Batin, Kec. Natar
Kab. Lampung Selatan
(samping Bakso Sony)

Sribawono Lampung Lampung
Jl. Raya Panjang Sribawono DS VI RT 029/RW 010
Kel. Srimenanti, Kec. Sribawonom
Kab. Lampung Timur, 34199

Lubuk Linggau Sumsel Sumatera Selatan
Jl. Yos Sudarso No. 147
Kel. Taba Jemekeh, Kec. Lubuk Linggau Timur I
Kota Lubuk Linggau

Prabumulih Sumsel Sumatera Selatan
Jl. Jenderal Sudirman No. 41 RT 001/RW 006 
Kel. Muara Dua, Kec. Prabumulih Timur
Kota Prabumulih

Sungai Lilin Sumsel Sumatera Selatan
Jl. Palembang Jambi KM 111 No. 38 RT 002/RW 002
Kel. Sungai Lilin, Kec. Sungai Lilin
Kab. Musi Banyuasin, 30755

Palembang Sumsel Sumatera Selatan
Jl. Basuki Rahmat No. 24 RT 024/RW 009
Kel. Pahlawan, Kec. Kemuning
Palembang

Belitang Sumsel Sumatera Selatan
Jl. Nusa Indah No. 657 RT 002/RW 003
Kel. Gumawang, Kec. Belitang
Kab. Ogan Komering Ulu Timur

Baturaja Sumsel Sumatera Selatan
Jl. Jenderal Ahmad Yani No. 16 RT 04/RW 01
Kel. Kemalaraja, Kec. Baturaja Timur
Kab. Ogan Komering Ulu, 32112

Muara Enim Sumsel Sumatera Selatan
Jl. Bambang Utoyo RT 003/RW 003
Kel. Pasa III, Kec. Muara Enim
Kab. Muara Enim

Betung Sumsel Sumatera Selatan
Jl. Betung-Jambi LK IV RT 029/RW 008
Kel. Betung, Kec. Betung
Kab. Banyuasin

Tugumulyo MURA Sumsel Sumatera Selatan
Jl. Jenderal Sudirman
Desa F Trikoyo, Kec. Tugumulyo
Kab. Musi Rawas, 31662

Rau Serang Serang Banten
Jl. Ahmad Yani No. 45 RT 001/RW 009
Kel. Cimuncang, Kec. Serang
Kota Serang, 42111

Cikupa Tangerang Banten
Ruko Grand Bulevart Citra Raya Blok F-1 No. 352
Kel. Ciatar, Kec. Panungan
Kab. Tangerang, 15710

Pasar Anyar Tangerang Tangerang Banten
Jl. Arif Rahman Hakim No. 127 Ruko 3A 
Kel. Suka Asih, Kec. Tanggerang
Kota Tangerang, 15112

Parit Baru Kalbar 1 Kalimantan Barat

Komplek Ruko Permata Agung 
Jl. Sungai Raya Dalam No. 7 RT 002/RW 006
Kel. Bangka Belitung Darat, Kec. Pontianak Tenggara
Kab. Pontianak

Pontianak Kalbar 1 Kalimantan Barat
Jl. Budi Karya Blok C No. 4 RT 005/RW 022 
Kel. Benua Melayu Laut, Kec. Pontianak Selatan
Kab. Pontianak, 78123

Singkawang Kalbar 1 Kalimantan Barat
Jl. Jenderal Sudirman No. 36C RT 013/RW 03
Kel. Roban, Kec. Singkawang Tengah
Kab. Singkawang

Sungai Pinyuh Kalbar 1 Kalimantan Barat
Jl. Pendidikan No. 6B
Kel. Sungai Pinyuh, Kec. Sungai Pinyuh
Kab. Sungai Pinyuh, 78353

Nanga Pinoh Kalbar 2 Kalimantan Barat
Jl. Provinsi Sintang Nanga Pinoh RT 006/RW 001
Desa Sidomulyo, Kec. Nanga Pinoh
Kab. Melawi

Sanggau Kalbar 2 Kalimantan Barat Jl. Jenderal Ahmad Yani No. 83B
Kel. Tanjung Sekayam, Kec. Kapuas
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Sekadau Kalbar 2 Kalimantan Barat
Jl. Raya Sekadau Sintang No. 68 RT 004/RW 002 
Kel. Mungguk, Kec. Sekadau Hilir
Kab. Sekadau

Sintang Kalbar 2 Kalimantan Barat
Jl. M T Haryono No. 58A 
Kel. Kapuas Kanan Hulu, Kec. Sintang
Kab. Sintang, 78614

Samarinda Kaltengseltim Kalimantan Timur Jl. Agus Salim No. 40 RT 19
Kel. Sungai Pinang Luar, Kec. Samarinda Ilir, 75117

Banjarmasin Kaltengseltim Kalimantan Selatan
Jl. Pahlawan No. 63 A RT 007/RW 001
Kel. Seberang Mesjid, Kec. Banjarmasin Tengah, 
Banjarmasin, 70231 

Palangkaraya Kaltengseltim Kalimantan Tengah

Jl. Diponegoro 
Kel. Pahandut, Kec. Pahandut
Palangkaraya, 73111
(depan Dinas Tata Kota)

Pangkalan Bun Kaltengseltim Kalimantan Tengah
Jl. Ahmad Yani KM 2 RT 18 
Kel.Baru, Kec. Arut Selatan
Pangkalan Bun, 74113

Makasar Kota Makassar 1 Sulawesi Selatan
Jl. Nusantara No. 208-210
Kel. Melayu Baru, Kec. Wajo
Kota Makassar

Daya Makassar 1 Sulawesi Selatan Ruko Parumpa
Jl. Perintis Kemerdekaan KM 12 No. 12

Maros 1 dan 2 Makassar 1 Sulawesi Selatan
Jl. Sudirman
Kel. Pettuade, Kec. Turikale
Kab. Maros, 90516

Pangkep Makassar 1 Sulawesi Selatan

Komplek Pasar Sentral Pangkep
Jl. Jeruk No. 1A
Kel. Mappasaile, Kec. Pangkajene
Kab. Pangkep

Sungguminasa Makassar 2 Sulawesi Selatan Jl. Andi Mallombassang No. 72

Bantaeng Makassar 2 Sulawesi Selatan

Komplek Pasar Baru
Jl. Monginsidi
Kel. Bonto Atu, Kec. Bissappu
Kab. Banteng, 92415

Bulukumba Makassar 2 Sulawesi Selatan

Jl. Sam Ratulangi 
Kel. Caile, Kec. Ujuk Bulu
Kab. Bulukumba
(depan Dealer Honda Astra)

Sinjang Makassar 2 Sulawesi Selatan Jl. Persatuan Raya Sinjai 
(depan SMU Negeri 1 Sinjai)

Palu Makassar 2 Sulawesi Tengah
Kompleks Ruko Graha Towua Blok A/7
Jl Towua 
Palu

Rantepao Palopo Sulawesi Selatan
Jl. Tedong Bonga No. 4
Kel. Tallung Lipu Matallo, Kec. Tallung Lipu
Kab. Toraja Utara

Masamba Palopo Sulawesi Selatan Ruko Pasar Central Masamba Blok A1 No. 2
Kel. Baleasih, Kec. Masamba

Tomoni Palopo Sulawesi Selatan
Jl. Trans Sulawesi
Desa Mandiri, Kec. Tomoni
Kab. Luwu

Belopa Palopo Sulawesi Selatan Jl. Topoka
Kel. Tanpuniaradda, Kec. Belopa

Malili Palopo Sulawesi Selatan Jl. Dr Sam Ratulangi 
Kel. Puncak Indah Malili, Kec. Luwu Timur

Parepare Parepare Sulawesi Selatan
Jl.Andi Makkasau No. 145
 Kel. Lakessi, Kec. Soreang
Parepare

Sidrap Parepare Sulawesi Selatan
Jl. Sultan Hasanuddin No. 7
Kec. Pangkajene
Kab. Sidenreng Rappang

Pinrang Parepare Sulawesi Selatan Jl. Sultan Hasanuddin
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Barru 1 dan 2 Parepare Sulawesi Selatan

Komplek Pasar Mattirowalie
Jl. A P Pettarani
Kel. Tuwung, Kec. Barru
Kab. Barru, 90711

Enrekang Parepare Sulawesi Selatan
Jl. Poros Enrekang – Tana Toraja
Kel. Kambiolangi, Kec. Alla
Kab. Enrekang

Majene Mamuju Sulawesi Barat
Jl. Woltermonginsidi
Kel. Labuang, Kec. Banggae Timur
Kab. Majene

Wonomulyo Mamuju Sulawesi Barat
Jl. Jenderal Sudirman No. 89
Kel. Sidodadi, Kec. Wonomulyo
Kab. Polewali Mandar

Mamuju Mamuju Sulawesi Barat
Jl. KS Tubun No. 9
Kel. Rimuku, Kec. Mamuju
Kab. Mamuju

Kendari Kendari Sulawesi Tenggara
Jl. Sao Sao No. 263B
Kel. Bende, Kec. Kadia
Kota Kendari, 93117 

Kolaka Kendari Sulawesi Tenggara
Jl. Khairil Anwar No. 25 
Kel. Lamokato, Kec. Kolaka
Kab. Kolaka, 93516

Baubau Kendari Sulawesi Tenggara
Jl. Sultan Murhum No. 61 A
Kel. Ngannganauma, Kec. Batupoaro
Kota Baubau

Manado Manado Sulawesi Utara

Kompleks Ruko Marina Plaza Blok E No. 9
Kel. Wenang Utara, Kec. Wenang
Kota Manado, 95111 
(samping Klinik Immanuel)

Ambon PASO Manado Maluku

Ruko Grand Flower No. 4 RT 026/RW 006
Jl. Laksdya Leo Wattimena
Kel. Passo, Kec. Teluk Ambon Baguala
Ambon, 97232

Mardika Manado Maluku Jl. Ahmad Yani No. 35 
(samping Wisma Game)

Ternate Manado Maluku
Jl. Merdeka RT 003/RW 002 
Kel. Gamalama, Kec. Ternate Tengah
Ternate

Bone 1 dan 2 Bone Sulawesi Selatan
Jl. K H Agus Salim No. 27
Kel. Macege, Kec. Tanete
Kab. Bone 

Sengkang 1 dan 2 Bone Sulawesi Selatan Jl. Andi Magga Amirullah No. 53
Sengkang

Sopeng Bone Sulawesi Selatan
Jl. Kemakmuran No. 137 
Kel. Lemba, Kec. Lalabata
Kab. Soppeng

Abepura Papua Papua

Ruko Petak No. 11
Jl. Raya Abepantai 
Kel. Asano, Kec. Abepura-Tanah Hitam
Kota Jayapura

Manokwari Papua Papua

Jl. Trikora Wosi No. 46 B RT001/RW001
Kel.Wosi, Kec. Manokwari Barat
Manokwari , 98312
(samping Notaris Nina Diana SH)

Timika Papua Papua
Jl. Hasanuddin 
Kel. Inauga, Kec. Mimika Baru
Kab. Mimika

Nabire Papua Papua Jl. Drs. A Gobai
Kel. Girimulyo, Kec. Nabire

Aimas Papua Papua

Jl. Sorong-Klamono KM 19
Kel. Aimas, Kec. Aimas
Kab. Sorong
(depan Alun-Alun Aimas)
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Sentani Papua Papua Jl. Raya Kemiri Sentani Pertigaan Sosial
Kel. Hinekombe, Kec. Sentani

Kranji Jababeka Jawa Barat 
Ruko Patrio Square No. 10
Kel. Jakasampurna, Kec. Bekas Barat
Kota Bekasi

Johar Jababeka Jawa Barat
Ruko Broadway III No. 6
Jl. Raya Galuhmas
Karawang

Pamanukan Pamanukan Jawa Barat

Ruko Pamanukan Green Garden
Jl. Ion Martasasmita KM 2 
Desa Rancasari, Kec. Pamanukan,
Kab. Subang, 41254

Astana Anyar Bandung Jawa Barat
Jl. Pelana No. 10 RT 01/RW 10
Kel. Nyengseret, Kec. Astana Anyar
Kota Bandung

Depok Bogor Jawa Barat
Jl. Proklamasi Raya No. 1 D RT 009/RW 002 
Kel. Abadijaya, Kec. Sukmajaya 
Depok, 16417

Cibinong Bogor Jawa Barat

Ruko Cibinong City Center Blok F5
Jl. Tegar Beriman 1 RT 005/012
Pakansari, Cibinong
Bogor

Sukajadi Riau 1 Riau Jl. Rajawali No. 100B
Kec. Suka Jadi, Pekanbaru

Taluk Kuantan Riau 1 Riau

Jl. Imam Munandar 
Taluk Kuantan
Kab. Kuantan Sengingi
(depan Pasar Lumpur Lama)

Air Molek Riau 1 Riau
Jl. Jenderal Sudirman
Kel. Air Molek II, Kec. Pasir Penyu, 
Keb. Indragiri Hulu 

Kerinci Riau 3 Riau
Jl. Lintas Timur KM 72 
Kec. Pangkalan Kerinci
Kab. Pelalawan

Ukui Riau 3 Riau
Jl. Lintas Timur RT 04/RW 03
Kel.Ukui Satu, Kec. Ukui
Kab. Pelalawan, 28388

Perawang Riau 3 Riau
Jl. Raya Perawang KM 5
Kel. Perawang, Kec.Tualang
Kab. Siak

Kandis Riau 3 Riau
Jl. Raya Pekanbaru - Duri KM 72
Kel. Simpang Belutu, Kec. Kandis
Kab. Siak, 28886

Duri Riau 3 Riau
Jl. Hang Tuah No. 20 A RT 02/RW 03
Kel. Batang Serosa, Kec. Mandau Duri
Kab. Bengkalis
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Bengkong Riau 5 Kepulauan Riau
Komplek Baloi Office Park No. 2
Jl. Bunga Raya
Kota Batam

Bangkinang Riau 2 Riau Jl. Jenderal Sudirman No. 25A
Bangkinang 

Flamboyan Riau 2 Riau
Jl. Lintas Petapahan- Bangkinang RT 017/RW 004
Desa Petapahan, Kec. Tapung
Kab. Kampar, 28464

Kota Tengah Riau 2 Riau
Jl. Lintas Timur
Kab. Rokan Hulu
(depan Pasar Minggu)

Pasir Pangaraian Riau 2 Riau 

Alhamra City Square Blok B No. 4
Jl. T Tambusai RT 01/RW 001
Desa Pematang Berangan, Kec. Rambah
Kab. Rokan Hulu

Ujung Batu Riau 2 Riau
Jl. Jend. Sudirman RT 01/RW 11
Kel. Harapan, Kec. Ujung Batu
Kab. Rokan Hulu

Senen Jakarta 2 DKI Jakarta
Jl. Tanah Tinggi Timur No. 6
Kel. Harapan Mulya, Kec. Kemayoran
Jakarta Pusat

SS UKM Jakarta Raya DKI Jakarta Gedung Sampoerna Strategic Square Kav 45-46 Lt. M2

Kepanjeng Gondang Legi Jatim Jawa Timur
Jl. Supriadi No. 23 A 4
Kec. Sukun
Malang

Blitar Jatim Jawa Timur
Jl. Veteran No. 145
Desa Plosokerep, Kec. Sananwetan
Blitar

Mojokerto Jatim Jawa Timur
Jl. Pahlawan No. 29 RT 12/RW 002
Desa Awang-Awang, Kec. Mojosari
Mojokerto

Gresik Jatim Jawa Timur
Ruko Grand Artini No. 4A
Jl. Kartini 
Gresik

Jombang Jatim Jawa Timur
Ruko Cempaka Mas Blok C-3
Jl. Soekarno Hatta No. 3
Jombang 

Denpasar Bali Bali

Pertokoan Ganesha Ruko No. 5
Jl. Gatot Subroto Tengah No. 279 
Dangin Puri Kaja, Denpasar Utara, 
Denpasar, 80231
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Tinjauan Ekonomi
Economic Overview

Pertumbuhan perekonomian global tahun 2018 menurun dari 
semula 3,8% menjadi 3,7%, disertai dengan adanya ketidakpastian 
pasar keuangan yang timbul sebagai akibat dari dinamika 
peningkatan suku bunga Fed Fund Rate (FFR). Selain itu, ketegangan 
hubungan dagang yang terjadi antara Amerika Serikat (AS) dan 
Tiongkok menyebabkan ketidakpastian dan risiko keuangan 
semakin tinggi sehingga memicu beberapa bank sentral, baik di 
negara maju maupun berkembang, terus menaikkan suku bunga 
kebijakannya (tightening). Ketidakpastian pasar keuangan global 
juga mempengaruhi aliran dana ke negara berkembang (emerging 
market/EM). Kondisi ini kemudian mendorong aliran dana keluar 
(capital outflow) dari negara berkembang. 

Ketidakpastian pasar keuangan global berdampak pada pasar 
keuangan Indonesia yang turut tertekan, sebagaimana EM lainnya, 
sebagai dampak dari kenaikan suku bunga kebijakan BI-7 Days 
Repo Rate. Meskipun demikian, secara keseluruhan, stabilitas sistem 
keuangan Indonesia tetap terjaga, tercermin dari aliran modal 
investor residen yang kembali masuk di pasar saham dan pasar 
Surat Berharga Negara (SBN). Akibatnya, pertumbuhan ekonomi 
Indonesia terpantau stabil, dibuktikan dengan laju pertumbuhan 
ekonomi 2018 yang mengalami peningkatan dari tahun 
sebelumnya, mencapai 5,17%, dari semula sebesar 5,07%.
Sumber: 
• Tinjauan Kebijakan Moneter Desember 2018; dan
• Laporan Perekonomian Indonesia 2018.

Tren positif laju pertumbuhan Indonesia tercermin dari 
meningkatnya produk domestik bruto (PDB) Indonesia, baik dari sisi 
pengeluaran maupun lapangan usaha. Berdasarkan pengeluaran, 
konsumsi lembaga non-profit yang melayani rumah tangga (PK-
LNPRT) menjadi komponen yang mencatatkan laju pertumbuhan 
tertinggi sebesar 9,08%, diikuti komponen pembentukan modal 
tetap bruto sebesar 6,67%, serta komponen ekspor barang dan 
jasa sebesar 6,48%. Sedangkan menurut lapangan usaha, lapangan 
usaha jasa lainnya merupakan komponen dengan pencapaian 
tertinggi yang tercatat sebesar 8,99%, diikuti jasa perusahaan 
sebesar 8,64%, serta jasa kesehatan dan kegiatan sosial sebesar 
7,13%. Sementara itu, komponen jasa keuangan dan asuransi 
menurun menjadi 4,17% dari semula 5,48%.  

Global economic growth in 2018 declined from 3.8% to 3.7% followed 
by uncertainty in financial market as a result of Fed Fund Rate (FFR) 
interest rate dynamic movement. In addition, tension in trade relation 
between the United States (US) and China has caused uncertainty 
and higher financial risk so that it triggered central banks in several 
developed and developing countries to continue on tightening their 
policy interest rate. Uncertainty in global financial market has also 
affected fund flows to emerging market/EM. This condition then 
stimulated capital outflow from developing countries.

Global financial market uncertainty has also caused Indonesia’s 
financial market experiencing depression, just as other EM, as an 
impact from the increase in Bank Indonesia Interest rate policy of BI-7 
Days Repo Rate.  Even though so, all in all, Indonesia’s financial system 
remained stable, as reflected in the residents’ capital that flowed back 
in through stock market and Government Securities (SBN). As a result, 
Indonesia’s economic growths is deemed as being stable, as evidenced 
by 2018 economic growth rate which experienced increment by 5.17% 
from 5.07% of the previous year.

Source:
• Monetary Policy Overview December 2018, and 
• Indonesia’s Economic Report 2018

The positive trend of Indonesia’s growth rate is reflected by the increase 
in Indonesia’s Gross Domestic Product (GDP), both from expenditures 
and business sector side. Based on expenditures, consumption of 
nonprofit institution serving households (PK-LNPRT) is the component 
that recorded the highest growth rate at 9.08%, followed by gross 
fixed capital formation component at 6.67%, and goods and services 
export component at 6.48%. Meanwhile, according to business field, 
the highest achievement was by other services business field, recorded 
at 8.99%, followed by company’s services at 8.64%, and health services 
and social activities at 7.13%. In the meantime, the financial and 
insurance services components decreased to 4.17% from initially at 
5.48%.

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018102



Tinjauan Industri
Industrial Overview

Kinerja industri perbankan tumbuh positif ditengah ketidakpastian 
pasar keuangan serta penurunan PDB komponen jasa keuangan 
dan asuransi. Pada tahun 2018, aset industri mencapai Rp8.068,35 
triliun, meningkat 9,21% dari tahun sebelumnya yang tercatat 
Rp7.387,63 triliun. Kredit yang disalurkan industri perbankan juga 
mengalami kenaikan sebesar 12,05%, dari semula Rp4.781,93 triliun 
menjadi Rp5.358,01 triliun. Begitu pula dengan dana pihak ketiga 
(DPK) industri perbankan yang membukukan kenaikan sebesar  
6,45% menjadi Rp5.630,45 triliun dari sebelumnya yang mencapai 
Rp5.289,38 triliun. Perkembangan aset, kredit, dan DPK industri 
perbankan dalam 5 tahun terakhir dijelaskan sebagai berikut:

(dalam miliar Rupiah, kecuali dinyatakan lain) 
     (in billion Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016 2015 2014

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 5 6= (1-2) 7=(1-2)/2

Aset 8,068,346 7,387,634 6,729,799 6,129,146 5,615,150 680,712 9.21 Assets

Kredit 5,358,012 4,781,931 4,413,414 4,092,104 3,706,501 576,081 12.05 Loans

DPK 5,630,448 5,289,377 4,836,758 4,413,056 4,114,420 341,071 6.45 Third-Party Deposits

ASET, KREDIT, DAN DPK INDUSTRI PERBANKAN TAHUN 2014-2018
Assets, Loans, and Third-Party Deposits of Banking Industry 2014-2018

(dalam miliar Rupiah)
(dalam billion Rupiah)

2018

2017

2015

2016

2014

 5,630,448 

DPK

Kredit / Credit

Aset / Asset

5,289,377 
 4,781,931 

4,836,758 
 4,413,414 

 4,413,056 
4,092,104 

 4,114,420 
 3,706,501 

 5,358,012 
8,068,346 

7,387,634 

6,729,799 

 6,129,146 

 5,615,150 

Sumber: Statistik Perbankan Indonesia Desember 2017 dan 2018. 

Banking industry performance grew positively amidst the financial 
market uncertainty and the decline of GDP of financial and insurance 
services component. In 2018, industrial assets reached Rp8,068.35 
trillion, increased by 9.21% from that of previous year which was 
recorded at 7,387.63 trillion. Credit allocated by the banking industry 
also increased by 12.05% from previously at Rp4,781.93 trillion to 
Rp5,358.01 trillion. So was the Third-Party Deposits (DPK) of banking 
industry that recorded increment by 6.45% from Rp5,630.45 trillion 
from previously at Rp5,289.38 trillion. The development of assets, 
credits, and DPK of banking industry in the last 5 years is explained as 
follows:

Source: Indonesian Banking Statistics December 2017 and 2018
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Tinjauan Operasional
Operational Review

Strategi Pengembangan Usaha Tahun 
2018

Dalam meningkatkan kinerja operasional tahun 2018, Bank Sahabat 
Sampoerna menerapkan strategi pengembangan usaha sebagai 
berikut:
1. Bank dari waktu ke waktu terus meningkatkan kualitas, 

produktivitas, kualifikasi, dan kompetensi dari sumber daya 
manusia yang dimiliki agar sesuai dengan kebutuhan Bank 
secara khusus dan industri secara umum, melalui berbagai 
program pengembangan karyawan, program sertifikasi, 
rekrutmen karyawan baru melalui Management Development 
Program (MDP) dan juga melakukan targeted recruitment untuk 
memastikan kesesuaian dengan rencana pengembangan 
bisnis. Di samping itu, Bank memperkuat peningkatan 
kapabilitas kepemimpinan melalui program leadership yang 
berkelanjutan untuk mendukung strategi bisnis Bank ke 
depannya;

2. Bank telah dan akan terus memperkuat penerapan budaya 
risiko dan kepatuhan dari seluruh jajaran Bank melalui sosialisasi 
yang berkesinambungan terkait dengan ketentuan/peraturan 
dan nilai-nilai perusahaan serta menyempurnakan kerangka 
manajemen risiko. Dalam kaitannya dengan pemenuhan 
terhadap Peraturan Otoritas Jasa Keuangan dan/atau Peraturan 
Bank Indonesia, maka Bank telah mengembangkan dan akan 
terus  mengoptimalkan Compliance Regulatory Monitoring 
Application (CRMA) yaitu membuat otomasi Compliance 
Regulatory Self Asessment (CRSA) untuk setiap aturan baru 
dengan menghasilkan Compliance Statement dari seluruh 
unit kerja terkait. Hal ini merupakan langkah penting yang 
dilakukan untuk memastikan unit/karyawan terkait memahami 
aturan-aturan yang berlaku dalam rangka mewujudkan budaya 
kepatuhan;

3. Dalam bidang penghimpunan dana, strategi pertumbuhan dana 
pihak ketiga masih berfokus pada upaya untuk memastikan 
bahwa pertumbuhan dana pihak ketiga senantiasa pada 
jumlah yang memadai untuk mendukung pertumbuhan kredit. 
Pertumbuhan dana juga selalu memperhatikan keseimbangan 
antara kebutuhan likuiditas dan optimalisasi tingkat LDR dan 
LFR serta efisiensi carrying cost of fund;

4. Dalam bidang penyaluran dana, Bank berencana untuk lebih 
intensif mengembangkan portofolio kredit ProBiz yang 
menyasar pada sektor UKM. Fleksibilitas ProBiz menjadi andalan 
bagi Bank untuk bersaing dengan bank-bank besar dalam 
mengembangkan portofolio kredit dengan risiko yang terukur. 
Untuk memperluas potensi calon debitur, maka Bank juga 
menjalankan program customer get customers di pemasaran 
kredit, membangun kerja sama dengan BPR-BPR untuk 
memasarkan Probiz serta membangun budaya selling pada 
seluruh pegawai non-Account Officer agar produktiftas kantor 

Business Development Strategy in 2018

In improving operational performance in 2018, Bank Sahabat 
Sampoerna implemented the following business development 
strategies:
1. The Bank from time to time continues on improving quality, 

productivity, qualification, and competence of its human 
resources so that they comply with the Bank’s needs specifically 
and industry’s needs generally, through various employees 
development program, certification program, new employees 
recruitment through Management Development Program (MDP), 
as well as carrying out targeted recruitment to ensure compliance 
with the business development plans. In addition, the Bank also 
strengthened improvement of leadership capability through 
sustainable leadership program to support the Bank’s business 
strategies in the future.

2. The Bank has and will continue to reinforce risk culture and 
compliance of all its ranks through sustainable dissemination 
related to the Company’s provisions/regulations and values and to 
refine its risk management framework. In relation to compliance 
with the Financial Services Authority Regulation and/or Bank 
Indonesia Regulation, the Bank has developed and will continue 
to optimize the Compliance Regulatory Monitoring Application 
(CRMA), that is to automate the Compliance Regulatory Self 
Assessment (CRSA) for each new regulation by producing 
Compliance Statement from all related work units. This is an 
important step in order to ensure that the related units/employees 
understand all the applicable regulations as an effort to realize 
compliance culture;

3. In funding field, Third Party Deposits growth strategy was still 
focusing on the effort to ensure that the Third Party Deposit growth 
is always adequate to support credit growth. Fund growth was 
always carried out with due observance to the balance between 
liquidity requirement and optimization of LDR and LFR rate as well 
as carrying cost of fund efficiency.

4. In the fund allocating field, the Bank plans to develop more 
intensively the ProBiz credit portfolio that focuses on SME sector. 
ProBiz’s flexibility is a mainstay for the Bank to compete with other 
substantial banks in developing credit portfolio with a weighted 
risk. To expand potential of prospective debtors, the Bank also 
carried out customer get customers program in credit marketing, 
built cooperation with Rural Banks (BPR) to market Probiz, and 
built selling culture to all non Account Officer employees in order 
to improve the productivity of branch offices. The Bank also plans 
to develop mortgage loan (KPR) where there are opportunities 
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cabang meningkat dengan biaya tetap yang terkendali. Bank 
juga berencana mengembangkan produk KPR dimana terbuka 
peluang kerjasama dengan lembaga pendanaan BUMN dan 
developer-developer yang diharapkan dapat meningkatkan 
portfolio kredit Bank;

5. Selaras dengan pertumbuhan dana dan mengingat Bank 
memiliki jaringan kantor yang relatif terbatas, Bank terus 
berupaya melakukan strategi yang efektif untuk membangun 
pengenalan masyarakat terhadap Bank (brand awareness). 
Aktivitas tersebut antara lain dilakukan dalam bentuk kegiatan 
promosi korporasi maupun produk (marketing activation) 
secara selektif dan proporsional dalam rangka untuk penetrasi 
pasar/segmen/area baru. Bank akan terus melaksanakan event 
promosi di tempat ataupun komunitas tertentu. Bank juga akan 
terus mengoptimalkan dukungan komunitas grup usaha dalam 
mempermudah Bank memasuki target pasar dan mengenalkan 
keberadaan Bank, misalnya memperluas pembukaan rekening 
gaji untuk karyawan Group, sosialisasi kepada petani binaan 
Sampoerna Agro, kegiatan event komunitas, dan lain-lain. 
Disamping itu, perkembangan TASAKU yang merupakan 
produk Laku Pandai hasil kerja sama dengan Alfamart dan 
Alfamidi diharapkan juga dapat mendukung peningkatan 
brand awareness akan Bank Sampoerna di masyarakat. Bank 
secara bertahap akan terus membangun kompetensi bank 
dalam layanan alternatif seperti ATM, internet banking, kartu 
debet, sms banking dalam rangka Laku Pandai dan lainnya 
sesuai dengan kapasitas yang ada dan kebutuhan nasabah 
yang menjadi basis nasabah bank serta pengembangan 
fasilitas berupa mobile banking; dan

6. Pertumbuhan teknologi digital dipastikan semakin penting 
saat ini, diiringi semakin berkembangnya model bisnis 
financial technology (fintech). Digitalisasi teknologi financial 
ini memberikan alternatif solusi bagi kebutuhan masyarakat, 
namun di satu sisi akan berdampak menganggu (disruptive) 
bagi bisnis perbankan. Oleh karena itu, Bank secara bertahap 
terus meningkatkan layanan dan produk yang sesuai dengan 
kebutuhan tersebut. Selama tahun 2017, Bank sudah mulai 
membuka kerja sama dengan perusahaan-perusahaan fintech 
maupun perusahaan lainnya, dengan memanfaatkan teknologi 
digital untuk memenuhi kebutuhan financial perbankan yang 
lebih modern.

Tinjauan Segmen Usaha

Kinerja operasional segmen usaha yang disajikan dalam Laporan 
Tahunan ini meliputi kinerja operasional per produk dan layanan 
serta per wilayah geografis.

to build cooperation with State Enterprises (BUMN) funding 
institutions and developers that are expected to improve the 
Bank’s credit portfolio.

5. In line with the fund growth and considering of its relatively limited 
office network, the Bank continues to seek for effective strategies 
to build society’s recognition (brand awareness) for the Bank. Such 
activities are among others performed in the form of corporate 
promotion or product (marketing activation) which is carried out 
selectively and proportionally in order to penetrate new market/
segment/area. The Bank will continue on carrying out promotional 
event in certain places or communities. The Bank will also optimize 
its support to the business group communities in order to smooth 
out the Bank’s effort to enter target market and to introduce the 
Bank’s existence, such as expanding payroll account opening for 
Group employees, dissemination to Sampoerna Agro fostered 
farmers, community event activities, and so on. In addition, the 
development of TASAKU, a product of LAKU PANDAI (Officeless 
financial service for inclusive financial), which is a result of joint 
cooperation with Alfamart and Alfamidi, is expected to also 
support the improvement of Bank Sampoerna’s brand awareness 
among the society. The Bank will gradually continue on building its 
competence in alternative services such as ATM, internet banking, 
debit card, sms banking, in the event of Laku Pandai etc, according 
to the available capacity and the customer’s requirement that 
becomes bank customer’s basis and the facility development in 
the form of mobile banking, and 

6. Digital Technology development is definitely getting more and 
more important now, in line with the burgeoning of financial 
technology (fintech) business model. Digitalization of financial 
technology has given alternative solution to the society’s needs, 
but on the other hand is causing a disruptive impact for banking 
business. As such, the Bank gradually continue to improve its 
services and products that complies with such needs. During 2017, 
the Bank started to open a cooperation with fintech companies 
and other companies, by utilizing digital technology to meet a 
more modernized banking financial needs.

Business Segment Review

The operational performance of business segment that is presented in 
this Annual Report covers operational performance for each product 
and service as well as for each geographical territory.
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Penghimpunan Dana

Bank Sahabat Sampoerna menyediakan produk simpanan yang 
terdiri dari giro, tabungan, dan deposito. Kinerja untuk produk 
simpanan Bank Sahabat Sampoerna dapat dilihat pada tabel 
berikut ini:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 = (1-2) 4 = (1-2)/2

Giro 553,510 272,649  280,861 103.01 Current Accounts           

Tabungan 718,208 681,326  36,882 5.41           Savings

Deposito Berjangka 6,584,185 5,742,617  841,568 14.65           Time Deposits

Total  7,855,903  6,696,592  1,159,311 17.31 Total

Berikut kinerja operasional untuk masing-masing produk simpanan 
Bank Sahabat  Sampoerna:
1. Giro

Pada tahun 2018, kinerja produk giro Bank mengalami 
peningkatan Rp280,86 miliar atau 103,01%, dari semula 
Rp272,65 miliar menjadi Rp553,51 miliar. Peningkatan tersebut 
disebabkan oleh meningkatnya jumlah dana yang dihimpun 
dari pihak berelasi.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 4 = (1-2) 5= (1-2)/2

Pihak Berelasi  268,209  44,651  223,558 500.68 Related Parties

Pihak Ketiga  285,301  227,998  57,303 25.13 Third Parties

Total  553,510  272,649  280,861 103.01 Total

2. Tabungan
Jumlah dana tabungan yang dihimpun Bank pada tahun 2018 
meningkat Rp36,88 miliar atau 5,41% menjadi Rp718,21 miliar 
bila dibandingkan tahun sebelumnya yang tercatat sebesar 
Rp681,33 miliar. Peningkatan tersebut terjadi karena Bank 
sudah memaksimalkan penghimpunan dana dari pihak ketiga.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017
PERTUMBUHAN

GROWTH DESCRIPTION
RP %

Pihak Berelasi 9,005  8,196  809 9.87 Related Parties

Pihak Ketiga 709,203  673,130  36,073 5.36 Third Parties

Total  718,208  681,326  36,882 5.41 Total

Funding

Bank Sahabat Sampoerna provides saving products consisting current 
accounts, savings, and time deposits. Performance of Bank Sahabat 
Sampoerna savings products can be viewed in the following table:

Below is the operational performance for each saving product in Bank 
Sahabat Sampoerna:
1. Current Accounts
 In 2018, the Bank’s current account product experienced increment 

of Rp280.86 billion or 103.01% from initially Rp272.65 billion to 
Rp553.51 billion. Such increment is a result of escalation of funding 
from related party.

2. Savings
 Amount of savings collected by the Bank in 2018 increased by 

Rp36.88 billion or 5.41% to Rp718.21 billion compared to that 
of previous year which was recorded at Rp681.33 billion. Such 
increment was a result of the Banks effort in maximizing third 
party deposit collection.
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3. Deposito Berjangka
Pada tahun 2018, jumlah dana produk deposito berjangka 
tercatat sebesar Rp6.584,19 miliar. Jumlah tersebut meningkat 
sebesar Rp841,57 miliar atau 14,65% dari tahun sebelumnya 
yang tercatat sebesar  Rp5.742,62 miliar.

Kinerja produk deposito berjangka Bank Sahabat Sampoerna 
ditunjukkan melalui 2 cara, yaitu:
a. Pihak/Jenis Nasabah
 Berdasarkan pihak/jenis nasabah, peningkatan kinerja 

produk deposito Bank disebabkan oleh meningkatnya 
jumlah dana yang dihimpun dari pihak ketiga. Komponen 
ini mengalami peningkatan 16,23% atau Rp906,27 miliar.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017

PERTUMBUHAN
GROWTH DESCRIPTION

RP %

Pihak Berelasi  92,762  157,461  (64,699) (41.09) Related Parties

Pihak Ketiga  6,491,423  5,585,156  906,267 16.23 Third Parties

Total  6,584,185  5,742,617  841,568 14.65 Total

b. Jangka Waktu
 Pada tahun 2018, deposito dengan jangka waktu 3 bulan 

merupakan produk deposito Bank yang banyak dipilih 
oleh masyarakat. Namun, deposito dengan jangka waktu 
1 bulan mengalami pertumbuhan yang signifikan, dari 
semula hanya Rp3,13 miliar, kini menjadi Rp1.940,14 miliar.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017
PERTUMBUHAN

GROWTH DESCRIPTION
RP %

1 Bulan  1,940,136 3,130  1,937,006 61,885.18 1 Month

3 Bulan  2,548,084 3,369,269  (821,185) (24.37) 3 Month

6 Bulan  1,286,298 1,542,128  (255,830) (16.59) 6 Month

12 Bulan  744,843 828,090  (83,247) (10.05) 12 Month

18 Bulan  64,824 -  64,824 - 18 Month

Total  6,584,185 5,742,617  841,568 14.65% Total

 

Kredit yang Diberikan

Kinerja produk kredit yang diberikan Bank Sahabat Sampoerna 
meningkat 16,04% menjadi Rp 7.235,7 miliar. Kenaikan kredit 
yang diberikan didorong oleh pertumbuhan kredit konsumsi dan 
investasi baik dari segmen mikro, SME, maupun financial institution. 

3. Time Deposits
 In 2018, time deposits fund was recorded at Rp6,584.19 billion. 

Such amount was an increment of Rp841.57 billion or 14.65% from 
that of previous year which was recorded at Rp5,742.62 billion.

 
 Bank Sahabat Sampoerna’s time deposit performance is reflected 

in 2 manners, which are:
a. Party/Type of Customers
 Based on the party/type of customers, improvement of the 

Bank’s time deposits performance is a result of increment in 
the amount of fund collected from third party. This component 
experienced an increment of 16.23% or Rp906.27 billion.

b. Tenor
 In 2018, time deposits with 3 months tenor was the Bank’s 

deposits product favored by the community. However, time 
deposits with 1-month tenor experienced a significant growth 
from initially at Rp3.13 billion, to Rp1,940.14 billion currently.

Loans

Performance of loans provided by Bank Sahabat Sampoerna increased 
by 16.04% to Rp7,235.7 billion. The increase in loans was driven by 
consumption and investment loans growth either from micro segment, 
SME, or financial institution. 
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Informasi lebih lanjut mengenai kinerja produk yang diberikan 
Perseroan dapat dilihat pada bagian Tinjauan Keuangan dalam 
Laporan Tahunan ini.

Jasa dan Layanan

Jasa dan layanan merupakan usaha penunjang yang disediakan 
untuk memberikan kemudahan kepada nasabah dalam melakukan 
berbagai kegiatan. Kinerja produk jasa dan layanan dijelaskan pada 
tabel berikut:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018
KOMPOSISI

%
COMPOSITION

2017
KOMPOSISI

%
COMPOSITION

PERTUMBUHAN
%

GROWTH
DESCRIPTION

Administrasi - Virtual 
Accounts  20,815 52.63  481 3.30 4.227,44 Administration - Virtual 

Accounts

Denda-denda  5,847 14.78  4,184 28.69 39.75 Penalties

Penerimaan Kembali 
Kredit yang Dihapus 
Buku

 4,510 11.40  2,925 20.06 54.19 Proceed from Written-
Off Loans

Administrasi - 
Simpanan  4,405 11.14  3,250 22.29 35.54 Administration

Lainnya  3,976 10.05  3,742 25.66 6.25 Others

Total 39,553 100.00 14,582 100.00 171.25 Total

Tresuri

Total dana kelolaan portofolio Bank dalam segmen tresuri tahun 
2018 tercatat sebesar Rp597,00 miliar, turun Rp37,00 miliar atau 
5,84% dibandingkan tahun sebelumnya yang mencapai Rp634 
miliar. Hal ini terutama dipengaruhi oleh menurunnya tresuri terkait 
penempatan dana pada Bank Indonesia sebesar Rp67,00 miliar atau 
34,54%.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017

PERTUMBUHAN
GROWTH DESCRIPTION

RP %

Pengelolaan Transaksi Antar Bank*  75,000  95,000  (20,000) (21.05) Inter Bank Transaction 
Management*

Penempatan Dana pada Bank Indonesia  127,000  194,000  (67,000) (34.54) Placement with Bank Indonesia

Pembelian Surat Berharga Pemerintah  395,000  345,000  50,000 14.49 Purchase of Government Securities

Total  597,000  634,000  (37,000) (5.84) Total

*selisih placement dan borrowing antar Bank 
*difference of inter Bank placement and borrowing

Lembaga Keuangan

Total pencairan kredit yang diberikan berdasarkan lembaga 
keuangan meningkat 16,04% atau Rp1.000,22 menjadi Rp7.235,65 
miliar dari semula Rp6.235,44 miliar. Kenaikan ini didorong oleh 
meningkatnya penyaluran kredit untuk kategori lainnya dan modal 
ventura, masing-masing meningkat Rp1.127,46 miliar atau 23,58% 
dan Rp223,42 miliar atau 692,01%.

Further information on the Company’s product performance can be 
found in the Financial Overview of this Annual Report.

Services

Services are supporting business provided for the customers 
convenience in carrying out various activities. Performance of services 
product is explained in the following table:

Treasury

Total portfolio-managed fund by the Bank in treasury segment in 2018 
was recorded at Rp597.00 billion, decreased by Rp37.00 billion or 5.84% 
compared to that of previous year which was recorded at Rp634 billion. 
This was mainly due to the decrease in treasury related to placements 
with Bank Indonesia at Rp67.00 billion or 34.54%.

Financial Institution

Total loan disbursement based on financial institution increased by 
16.04% or by Rp1,002.22 billion to Rp 7,235.65 billion from previously at 
Rp 6,235.44 billion. This increment was driven by the increase in lending 
for other categories and venture capital, each increased by Rp1,127.46 
billion or by 23.58% and Rp223.42 billion or 692.01%
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(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017
Pertumbuhan 

Growth DESCRIPTION
RP %

Multifinance  740,014  960,057  (220,043) (22.92) Multifinance

BPR  4,909  32,768  (27,859) (85.02) Rural Bank (BPR)

Koperasi  326,947  429,701  (102,754) (23.91) Cooperatives 

Modal Ventura  255,700  32,285  223,415 692.01 Venture Capital

Lainnya  5,908,082  4,780,626  1,127,456 23.58 Others

Total  7,235,652  6,235,437  1,000,215 16.04 Total

Wilayah Geografis

Bank menganalisa segmen secara geografis dimana manajemen 
menelaah laporan internal manajemen secara bulanan untuk 
masing-masing area. Informasi wilayah geografis dikelompokkan 
menjadi Jakarta, Jawa Barat, Jawa Timur, Sumatera, Kalimantan, 
Sulawesi, dan Papua yang dijelaskan pada tabel berikut:

(dalam jutaan Rupiah)
(in million Rupiah)

URAIAN
2018

DESCRIPTION
JAKARTA JAWA 

BARAT
JAWA 

TIMUR SUMATERA KALIMANTAN SULAWESI PAPUA TOTAL 

Pendapatan Bunga 
- Bersih  501,203  18,558  42,165  38,597  6,077  13,552  9,158 629,310 Interest Income 

- Net

Pendapatan 
Operasional Lainnya  32,042  718  1,425  2,183  311  1,470  1,404 39,553 Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

(170,691)  (1,549)  (13,210)  (11,869)  (297) (13,957)  (4,497) (216,070)

Provision For 
Impairment Losses 

on Financial and Non 
Financial Assets

Beban Operasional 
Lain (244,171)  (7,938)  (15,398)  (28,180)  (4,079) (13,399)  (7,085) (320,250) Other Operating 

Expenses

Laba (Rugi) 
Operasional 188,383  9,789  14,982  731  2,012  (12,334)  (1,020) 132,543 Operating Income 

(Loss)

Beban Non-
Operasional  (6,576)  (141)  (6,213)  (4,093)  (1,017)  (2,726)  (1,917)  (22,683) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan 111,807  9,648  8,769  (3,362)  995 (15,060)  (2,937) 109,860 Income (Loss)

Before Taxes

Beban Pajak 
Penghasilan  (30,832)  -  -  -  -  -  - (30,832) Income Tax Expenses

Laba Bersih 80,975  9,648  8,769  (3,362)  995 (15,060)  (2,937) 79,028 Net Income

Total Aset 8,540,783  87,979  334,766  441,714  43,906  275,857  95,886 9,820,891 Total Assets

Total Liabilitas 6,595,570  399,086  590,391  580,064  83,967 150,773  60,825 8,460,676 Total Liabilities

URAIAN
2017

DESCRIPTION
JAKARTA JAWA 

BARAT
JAWA 

TIMUR SUMATERA KALIMANTAN SULAWESI PAPUA TOTAL

Pendapatan Bunga 
- Bersih  432,387  13,144  31,570  27,835  5,339  12,900  8,557  531,732 Interest Income 

- Net

Pendapatan 
Operasional Lainnya  7,929  662  1,611  2,022  154  1,126  1,078  14,582 Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

(134,554)  (371)  (10,855)  (6,342)  (1,858)  (7,643)  (695) (162,318)

Provision For 
Impairment Losses 

on Financial and Non 
Financial Assets

Beban Operasional 
Lain (248,051)  (6,422)  (13,639)  (26,115)  (4,478)  (14,272)  (7,280) (320,257) Other Operating 

Expenses

Geographical Territories

The Bank analyzes segments geographically where the management 
examined the management’s internal report monthly for each area. 
Geographic area information is grouped by Jakarta, West Java, East 
Java, Sumatra, Kalimantan, Sulawesi, and Papua which is explained in 
the table below:
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Laba (Rugi) 
Operasional  57,711  7,013  8,687  (2,600)  (843)  (7,889)  1,660  63,739 Operating Income 

(Loss)

Beban Non-
Operasional  (5,217)  (892)  (222)  (3,368)  (106)  (1,418)  (16)  (11,239) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan  52,494  6,121  8,465  (5,968)  (949)  (9,307)  1,644  52,500 Income (Loss)

Before Taxes

Beban Pajak 
Penghasilan  (15,930)  -  -  -  -  -  -  (15,930) Income Tax Expenses

Laba Bersih  36,564  6,121  8,465  (5,968)  (949)  (9,307)  1,644  36,570 Net Income

Total Aset 6,294,325  213,530  564,882  569,551  98,315  313,501 143,136 8,197,240 Total Assets

Total Liabilitas 5,000,998  203,249  546,803  603,526  100,073  323,364 139,744 6,917,757 Total Liabilities

URAIAN

PERTUMBUHAN
GROWTH

DESCRIPTION

JAKARTA JAWA 
BARAT

JAWA 
TIMUR SUMATERA KALIMANTAN SULAWESI PAPUA TOTAL

Pendapatan Bunga 
- Bersih  68,816  5,414  10,595  10,762  738  652  601  97,578 Interest Income 

- Net

Pendapatan 
Operasional Lainnya  24,113  56  (186)  161  157  344  326  24,971 Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

 (36,137)  (1,178)  (2,355)  (5,527)  1,561  (6,314)  (3,802)  (53,752)

Provision For 
Impairment Losses 

on Financial and Non 
Financial Assets

Beban Operasional 
Lain  3,880  (1,516)  (1,759)  (2,065)  399  873  195  7 Other Operating 

Expenses

Laba (Rugi) 
Operasional  130,672  2,776  6,295  3,331  2,855  (4,445)  (2,680)  68,804 Operating Income 

(Loss)

Beban Non-
Operasional  (1,359)  751  (5,991)  (725)  (911)  (1,308)  (1,901)  (11,444) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan  59,313  3,527  304  2,606  1,944  (5,753)  (4,581)  57,360 Income (Loss)

Before Taxes

Beban Pajak 
Penghasilan  (14,902)  -  -  -  -  -  -  (14,902) Income Tax Expenses

Laba Bersih  44,411  3,527  304  2,606  1,944  (5,753)  (4,581)  42,458 Net Income

Total Aset 2,246,458  
(125,551)

 
(230,116)  (127,837)  (54,409)  (37,644) (47,250) 1,623,651 Total Assets

Total Liabilitas 1,594,572  195,837  43,588  (23,462)  (16,106) (172,591) (78,919) 1,542,919 Total Liabilities

Hingga 31 Desember 2018, Bank Sahabat Sampoerna berhasil 
membukukan pendapatan bunga – bersih sebesar Rp629,31 miliar, 
naik Rp97,58 miliar dibanding tahun sebelumnya Rp531,73 miliar. 
Jakarta dan Sumatera merupakan wilayah dengan pendapatan 
bunga – bersih yang mengalami pertumbuhan tertinggi, masing-
masing sebesar Rp68,82 miliar dan Rp10,76 miliar. 

Berbanding terbalik dengan pendapatan bunga – bersih, beban 
operasional lain Bank mengalami penurunan Rp7 juta menjadi 
Rp320,250 miliar dari tahun 2017 yang tercatat sebesar Rp320,257. 
Hal ini disebabkan terutama oleh berkurangnya beban operasional 
lain untuk wilayah geografis Jakarta mengalami penurunan sebesar 
Rp3,88 miliar.

As of 31 December 2018, Bank Sahabat Sampoerna managed to 
record net interest income at Rp629.31 billion, increased by Rp97.58 
billion compared to that of previous year at Rp531.73 billion. Jakarta 
and Sumatra are the areas with the highest net interest income growth, 
each at Rp68.82 billion and Rp10.76 billion. 

As opposed to the net interest income, the Bank’s other operating 
expenses decreased by Rp7 million to Rp320.250 billion from 2017 
which was recorded at Rp320.257 billion. This was mainly as a result of 
the incline in other operating expenses for Jakarta geographical area, 
which decreased by Rp3.88 billion.
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Penurunan beban operasional lain berdampak pada  laba (rugi) 
sebelum pajak penghasilan Bank yang mengalami peningkatan 
sebesar Rp68,80 miliar menjadi Rp109,86 miliar dari semula 
hanya Rp52,50 miliar. Wilayah Jakarta dan Jawa Barat merupakan 
wilayah yang mengalami pertumbuhan laba (rugi) sebelum pajak 
penghasilan terbesar, masing-masing mencapai Rp59,31 miliar dan 
Rp3,53 miliar.

Laba bersih yang dibukukan Bank untuk tahun 2018 juga 
mengalami peningkatan Rp42,46 miliar, dari semula Rp36,57 miliar 
menjadi Rp79,03 miliar. Wilayah dengan laba bersih pertumbuhan 
laba bersih tertinggi adalah Jakarta dan Jawa Barat yang masing-
masing tercatat sebesar Rp44,41 miliar dan Rp3,53 miliar.

Selain itu, total aset Bank Sahabat Sampoerna tahun 2018 mencapai 
Rp9.820,89 miliar, meningkat Rp1.623,65 miliar dari semula 
Rp8.197,24 triliun. Peningkatan ini dipicu oleh meningkatnya total 
aset wilayah Jakarta yang tumbuh Rp2.246,46 miliar.

Total liabilitas Bank pun naik Rp1.542,91 miliar menjadi Rp8.460,67 
miliar, dari sebelumnya Rp6.917,76 miliar. Kenaikan ini didorong 
oleh meningkatnya liabilitas wilayah Jakarta sebesar Rp1.594,57 
miliar dan Jawa Barat sebesar Rp195,84 miliar. 

The inclination of other operating expenses affected the Bank’s income 
(loss) before income tax which experienced an increase of Rp68.80 
billion to beRp109.86 billion from previously recorded only at Rp52.50 
billion.  Jakarta and West Java areas are the areas experiencing the 
highest income (loss) growth before income tax, each reaching Rp59.31 
billion and Rp3.53 billion.

Net income recorded by the Bank for 2018 also experienced an increase 
of Rp42.46 billion from initially at Rp36.57 billion to Rp 79.03 billion. 
Areas with the highest net income growth were Jakarta and West Java 
which were recorded at Rp44.41 billion and Rp 3.53 billion, respectively.

In addition, Bank Sahabat Sampoerna’s total asset in 2018 reached 
Rp9,820.89 billion, an increase by Rp1,623.65 billion from previously 
recorded at Rp8,197.24 trillion. This increment was triggered by the 
increase in total asset of Jakarta area which grew by Rp2,246.46 billion.

The Bank’s total liabilities also increased by Rp1,542.91 billion to 
Rp8,460.67 billion from previously recorded at Rp6,917.76 billion. Such 
increment was driven by the escalation of Jakarta area’s liabilities by Rp 
1,594.57 billion and West Java by Rp195,84 billion. 
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Tinjauan Keuangan
Financial Review

Bagian ini menyajikan analisa dan pembahasan manajemen terkait 
Laporan Keuangan Bank Sahabat Sampoerna untuk tahun yang 
berakhir 31 Desember 2018. Analisa dan pembahasan manajemen 
disusun berdasarkan Laporan Keuangan Bank Sahabat Sampoerna 
yang telah diaudit oleh auditor independen KAP Amir Abadi Jusuf, 
Aryanto, Mawar & Rekan anggota jaringan RSM Network (rekan 
penanggung jawab adalah Dedy Sukrisnadi), dengan opini wajar 
tanpa pengecualian dalam laporan tanggal 18 Maret 2019. Laporan 
keuangan Bank Sahabat Sampoerna telah menyajikan seluruh 
informasi yang material secara lengkap dan benar dengan tidak 
menghilangkan segala informasi material yang dibutuhkan bagi 
para stakeholders.

Pembahasan Utama

Dalam kondisi perekonomian global yang tidak pasti dan fluktuatif, 
Bank Sahabat Sampoerna secara konsisten mampu mencatatkan 
kinerja keuangan yang positif dan meningkat dibandingkan tahun 
sebelumnya. Per 31 Desember 2018, Bank Sahabat Sampoerna 
berhasil membukukan laba bersih tahun 2018 sebesar Rp79,03 
miliar, naik 116,10% dibandingkan tahun sebelumnya, sehingga 
ROA dan ROE masing-masing meningkat menjadi 1,21% dan 6,25% 
dibandingkan tahun sebelumnya yang hanya sebesar 0,65% dan 
3,20%

Penyaluran kredit tumbuh sebesar 16,04% menjadi Rp7.235,65 
miliar pada tahun 2018, naik Rp1.000,22 miliar dibandingkan 
dengan posisi tahun sebelumnya (2017: Rp6.235,44 miliar). 
Pencapaian ini berada di atas rata-rata pertumbuhan penyaluran 
kredit nasional sepanjang 2018 sebesar 12,45%. Rasio NPL bruto 
sebesar 3,23% sedikit meningkat dibandingkan tahun lalu (2017: 
2,90%) namun dapat dikelola dibawah ketentuan Bank Indonesia 
yaitu sebesar 5%.

Dari segi penghimpunan dana, Bank Sahabat Sampoerna berhasil 
mencatatkan peningkatan atas simpanan nasabah sebesar 17,31% 
menjadi Rp7.855,90 miliar, naik Rp1.159,31 miliar dibandingkan 
tahun sebelumnya (2017: Rp6.696,59 miliar). Pertumbuhan 
simpanan nasabah Bank Sahabat Sampoerna sebesar 17,31% ini 
berhasil melampaui rata-rata pertumbuhan penghimpunan dana 
pihak ketiga perbankan sebesar 6,45%.  Pertumbuhan tertinggi 
adalah pada giro yang meningkat sebesar 103,01% pada tahun 
2018 menjadi Rp553,51 miliar (2017: Rp272,65 miliar), hal ini 
menyebabkan rasio dana murah meningkat dari 14,25% menjadi 
16,19%.  Deposito berjangka juga memberikan kontribusi cukup 
baik dengan peningkatan sebesar 14,65% menjadi Rp6.584,19 
miliar (2017: Rp5.742,62 miliar). 

This part will present management discussion and analysis relating to 
Bank Sahabat Sampoerna’s Financial Statement for the year ending 
on 31 December 2018. The management discussion and analysis is 
prepared based on Bank Sahabat Sampoerna’s Financial Statements 
that have been audited by independent auditors of KAP Amir Abadi 
Jusuf, Aryanto, Mawar & Partner (partner in charge is Dedy Sukrisnadi), 
member of RSM Network, with unqualified opinion in the report dated 
18 March 2019. Financial Statements of Bank Sahabat Sampoerna had 
presented all material information completely and truthfully without 
omitting any material information required by the stakeholders.

Main Discussion

In an uncertain and fluctuating global economic condition, Bank 
Sahabat Sampoerna consistently managed to record positive financial 
performance, which was an increase compared to that of previous 
year. As of 31 December 2018, Bank Sahabat Sampoerna managed to 
record net income for 2018 at Rp79.03 billion, an increase of 116.10% 
compared to that of previous year, therefore, ROA and ROE increased 
by 1.21% and 6.25%, respectively, compared to those of previous year 
which were only at 0.65% and 3.20%.

Lending also grew by 16.04% to Rp7,235.65 billion in 2018, increased 
by Rp1,000.22 billion compared to that of previous position (2017: 
Rp6,235.44 billion). This achievement was above average national loan 
allocation growth throughout 2018 which was at 12.45%. Gross NPL 
ratio was 3.23%, slightly increased compared to that of last year (2017: 
2.90%), but managed to be below Bank Indonesia’s limit of 5%.

From funding point of view, Bank Sahabat Sampoerna was able to 
record improvement on customer’s savings by 17.31% to Rp7,855.90 
billion, an increment of Rp1,159.31 billion compared to that of previous 
year (2017: Rp6,696.59 billion). Bank Sahabat Sampoerna’s customers 
savings which grew by 17.31% managed to exceed the banking 
average growth of third party deposits at 6.45%.  The highest growth 
was on current accounts which increased by 103.01% in 2018 to 
Rp553.51 billion (2017: Rp272.65 billion). This caused the low fund ratio 
to increase from 14.25% to 16.19%.  Time deposits also gave a relatively 
good contribution by showing increment of 14.65% to be Rp6,584.19 
billion (2017: Rp5,742.62 billion). 
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Bank Sahabat Sampoerna’s financial performance highlights for the 
last five years can be reflected in the following chart.

Ikhtisar kinerja keuangan Bank Sampoerna selama lima tahun 
terakhir dapat digambarkan pada chart sebagai berikut.

(dalam miliar Rupiah)
(in billion Rupiah)

201820172015 20162014
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Tinjauan Laporan Posisi Keuangan

Hingga akhir tahun 2018, Bank Sahabat Sampoerna berhasil 
membukukan pertumbuhan total aset sebesar 19,81% menjadi 
Rp9.820,89 miliar dibandingkan tahun sebelumnya (2017: 
Rp8.197,24 miliar). Kenaikan total aset terutama disebabkan 
oleh peningkatan kredit yang diberikan sebesar 16,04% menjadi 
Rp7.235,65 miliar atau naik Rp1.000,21 miliar dibandingkan tahun 
sebelumnya (2017: Rp6.235,44 miliar).

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Aset Lancar Current Assets

Kas  25,277  19,334  32,278  5,943 30.74 Cash

Giro pada Bank Indonesia  515,994  450,044  413,715  65,950 14.65 Current Account with Bank 
Indonesia

Giro pada Bank Lain  97,732  41,174  12,060  56,558 137.36 Current Account with Other 
Banks

Penempatan pada Bank 
Indonesia dan Bank Lain  916,877  348,981  412,813  567,896 162.73 Placement with Bank 

Indonesia and Other banks

Efek-efek 721,595 877,315 623,749 (155,720) (17.75) Marketable Securities

Kredit yang Diberikan - Kotor 7,235,652 6,235,437 5,771,612 1,000,215 16.04 Loans - Gross

Cadangan Kerugian 
Penurunan Nilai (132,735) (72,232) (56,205) (60,503) 83.76 Allowance for Impairment 

Losses

Kredit yang Diberikan – 
Bersih  7,102,917  6,163,205  5,715,407  939,712 15.25 Loans - Net

Jumlah Aset Lancar  9,528,372  7,944,264  7,285,629 1,584,108 19.94 Total Current Assets

Aset Tidak Lancar Non- Current Assets

Aset Tetap – Bersih  45,611  25,102  29,807  20,509 81.70 Fixed Assets - Net

Aset Tidak Berwujud  16,354  17,860  16,451  (1,506) (8.43) Intagible Assets - Net

Aset Lainnya  230,554  210,014  201,690  20,540 9.78% Other Assets

Jumlah Aset Tidak Lancar  292,519  252,976  247,948  39,543 15.63 Total Non - Current Assets

Total Aset 9,820,891 8,197,240 7,533,577 1,623,651 19.81 Total Assets

ASET LANCAR

Aset lancar Bank Sahabat Sampoerna per 31 Desember 2018, 
meningkat sebesar 19,94% menjadi Rp9.528,37 miliar atau 
naik Rp1.584,11 miliar dibandingkan tahun sebelumnya (2017: 
Rp7.944,26 miliar). 

Review of Statements of Financial Position

Until the end of 2018, Bank Sahabat Sampoerna managed to record 
total asset growth of 19.81% to Rp9,820.89 billion compared to that of 
previous year (2017: Rp8,197.24 billion). The increase in total assets was 
mainly due to the increase in loans by 16.04% to Rp7,235.65 billion, or 
Rp1,000.21 billion increase compared to that of previous year (2017: 
Rp6,235.44 billion).

CURRENT ASSETS

As of 31 December 2018, Bank Sahabat Sampoerna’s current assets 
increased by 19.94% to Rp9,528.37 billion, or an increase of Rp1,584.11 
billion compared to that of previous year (2017: Rp7,944.26 billion). 
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Kas
Kas meningkat sebesar 30,74% menjadi Rp25,28 miliar 
dibandingkan tahun sebelumnya yaitu sebesar Rp19,33 miliar. Kas 
memberikan kontribusi sebesar 0,26% terhadap total aset Bank 
Sahabat Sampoerna.

Giro pada Bank Indonesia
Pada tahun 2018, Giro pada Bank Indonesia meningkat menjadi 
Rp515,99 miliar atau sebesar 14,65% dibandingkan dengan 
tahun sebelumnya.  Dengan peningkatan tersebut, Bank Sahabat 
Sampoerna tetap senantiasa menjaga rasio Giro Wajib Minimum 
(GWM) Primer dalam Rupiah sesuai dengan ketentuan Bank 
Indonesia yaitu sebesar 6,78%, dimana lebih tinggi dibandingkan 
dengan ketentuan Bank Indonesia yaitu sebesar 6,5%. 

Giro pada Bank Lain
Giro pada Bank Lain juga meningkat cukup signifikan yaitu sebesar 
137,36% menjadi Rp97,73 miliar. Peningkatan tersebut untuk 
mendukung kegiatan atau transaksi antar bank.  Seluruh giro pada 
bank lain adalah dalam mata uang Rupiah.

Penempatan pada Bank Indonesia dan Bank Lain
Penempatan pada Bank Indonesia dan Bank Lain per 31 
desember 2018 mencapai Rp916,88 miliar atau 3 kali lebih tinggi 
dibandingkan tahun lalu yang sebesar Rp348,98 miliar.  Dengan 
mempertimbangkan likuiditas dan profitabilitas, sebagian besar 
penempatan dalam bentuk deposito berjangka Bank Indonesia 
yaitu sebesar Rp419,90 miliar.  

Efek-efek

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Efek-efek  721,595  877,315  623,749  (155,720) (17.75) Marketable Securities

Efek-efek yang Dibeli dengan 
Janji Dijual Kembali  147,980  44,211  75,607  103,769 234.71 Reverse Repo

Total  869,575  921,526  699,356  (51,951) (5.64) Total

Sebagai antisipasi dalam kondisi perekonomian global yang tidak 
menentu dan ketidakpastian dalam pasar keuangan menyebabkan 
Bank sampoerna memegang prinsip kehati-hatian dalam 
melakukan investasi. Oleh karena itu, sebagian besar Investasi 
ditempatkan pada Obligasi Pemerintah, surat utang negara, 
sertifikat deposito bank indonesia yang mencapai hampir 89,66% 
dari seluruh portofolio efek-efek dengan klasifikasi dimiliki hingga 
jatuh tempo.  Pada 31 Desember 2018, investasi dalam efek-efek 
mengalami penurunan sebesar Rp51,95 miliar atau 5,64% menjadi 
Rp869,58 miliar dibandingkan tahun sebelumnya.  

Cash
Cash increased by 30.74% to Rp25.28 billion compared to that of 
previous year of Rp19.33 billion. Cash contributes 0.26% of all of Bank 
Sahabat Sampoerna’s total assets.

Current Accounts with Bank Indonesia
In 2018, Current Accounts with Bank Indonesia increased to Rp515.99 
billion or 14.65% compared to that of previous year.  With this increase, 
Bank Sahabat Sampoerna continues to maintain the Minimum 
Statutory Reserves (GWM) ratio in Rupiah in accordance with Bank 
Indonesia regulations at 6.78%, higher than the Bank Indonesia 
regulation of 6.5%. 

Current Accounts with Other Banks
Current Accounts with Other Banks also increased significantly, which 
was by 137.36% to Rp97.73 billion.  This increase was to support 
interbank transactions or activities.  All Current accounts with Other 
Banks are in Rupiah.

Placements with Bank Indonesia and Other Banks
Placements with Bank Indonesia and Other Banks as of 31 December 
2018 reached Rp916.88 billion or 3 times higher compared to last 
year’s of Rp348.98 billion.  By considering liquidity and profitability, the 
majority of placements in the form of Bank Indonesia time deposits is 
Rp419.90 billion.

Marketable Securities

In anticipation of the uncertain global economic and financial 
markets conditions, Bank Sahabat Sampoerna holds the principle of 
prudence in investing. Therefore, most of the investment is placed on 
Government Bonds, government securities, Indonesian bank deposit 
certificates which reached almost 89.66% of all securities portfolios 
with the classification of held to maturity.  As of 31 December 2018, 
investment in marketable securities decreased by Rp51.95 billion or 
5.64% to Rp869.58 billion compared to that of previous year.
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Loans 
As of 31 December 2018, loans granted by Bank Sahabat Sampoerna 
increased by 16.04% to Rp7,235.65 billion. The increase in loans was 
driven by growth in consumer and investment loans from both the 
micro and SME segments. Bank Sahabat Sampoerna’s loans growth 
is higher than the banking sector’s average loans growth of 12.45%. 
Below is the loans growth given by Bank Sahabat Sampoerna for 5 
consecutive years:

Loans By Type of Usage

Based on the type of usage, consumer loans experienced the most 
significant increase to Rp861.30 billion or an increase of Rp831.29 
billion compared to that of previous year (2017: Rp30.01 billion). This 
increase was part of the Bank’s efforts in managing loans, so that it 
can be diversified under a balanced composition. With these efforts, 
the composition of working capital loans became 51.01%, followed by 
investment loans at 37.09% and consumer loans at 11.90%, where in 
the previous year loans were dominated by working capital at 58.80% 
and investment at 40.72%.

Kredit 
Per 31 Desember 2018, kredit yang diberikan Bank Sahabat 
Sampoerna meningkat 16,04% menjadi Rp7.235,65 miliar. 
Kenaikan kredit yang diberikan didorong oleh pertumbuhan kredit 
konsumsi dan investasi baik dari segmen mikro maupun segmen 
SME. Pertumbuhan kredit Bank Sahabat Sampoerna lebih tinggi 
dibandingkan pertumbuhan kredit rata-rata sektor perbankan 
sebesar 12,45%. Berikut pertumbuhan kredit yang diberikan Bank 
Sahabat Sampoerna selama 5 tahun berturut-turut:

(dalam jutaan Rupiah)
(in million Rupiah)

201820172015 20162014

7,235,652

6,235,438
5,771,612

4,730,028

 2.539.905 

PERTUMBUHAN KREDIT
Loans Growth

Kredit Berdasarkan Jenis Penggunaannya

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Modal Kerja   3,690,637  3,666,169  3,751,937  24,468 0.67 Working Capital

Investasi 2,683,711  2,539,256  2,009,549  144,455 5.69 Investment

Konsumsi 861,304  30,012  10,126  831,291 2,769.79 Consumption

Total  7,235,652  6,235,4387  5,771,612 1,000,215 16.04 Total

Berdasarkan jenis penggunaannya, kredit konsumsi mengalami 
peningkatan yang paling signifikan menjadi Rp861,30 miliar atau 
meningkat Rp831,29 miliar dibandingkan tahun sebelumnya 
(2017: Rp30,01 miliar).  Peningkatan ini adalah sebagai bagian dari 
upaya Bank dalam mengelola kredit, sehingga dapat terdiversifikasi 
dengan komposisi yang seimbang. Dengan upaya tersebut maka 
komposisi kredit modal kerja menjadi  51,01%, diikuti oleh kredit 
investasi sebesar 37,09% dan kredit konsumsi sebesar 11,90% 
dimana pada tahun sebelumnya kredit didominasi oleh modal kerja 
sebesar 58,80% dan investasi sebesar 40,72%.
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Kredit Berdasarkan Sektor Ekonomi
Jika ditinjau dari sektor ekonomi, komposisi kredit yang diberikan 
didominasi oleh sektor perdangangan besar dan eceran 36,43% 
(2017: 40,43%) dan diikuti oleh sektor perantara keuangan 18,67% 
(2017: 23,33%), rumah tangga 11,90% (2017: 0,48%), serta sektor 
pertanian, perburuan dan kehutanan 11,04% (2017: 13,48%). 
Secara keseluruhan, kredit yang berasal dari sektor rumah tangga 
memiliki peningkatan paling signifikan dengan peningkatan 
sebesar Rp831,29 miliar menjadi Rp861,30 miliar, dibandingkan 
tahun sebelumnya (2017: Rp30,01 miliar).  Hal ini sejalan dengan 
peningkatan jenis penggunaan kredit konsumsi.

KOMPOSISI KREDIT BERDASARKAN SEKTOR EKONOMI
Composition of Loans By Economic Sector

36.43%

18.67%11.04%

11.90%

21.96%

Pedagang Besar dan Eceran / Wholesale and Retail Trade

Perantara Keuangan / Financial Intermediaries

Pertanian, Perburuan, dan Kehutanan / Agriculture, Hunting, and Forestry

Rumah Tangga / Household Sector

Lainnya / Others

Kredit Berdasarkan Sektor Ekonomi

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Perdagangan Besar dan 
Eceran  2.635.703  2.521.150  2.253.628  114.553 4,54% Wholesale and Retail Trade

Perantara Keuangan  1.350.821  1.455.034  1.736.737  (104.213) -7,16% Financial Intermediaries

Rumah Tangga  861.304  30.012  10.126  831.292 2769,87% Household Sector 

Pertanian, Perburuan, 
dan Kehutanan  799.177  840.675  690.686  (41.498) -4,94% Agriculture, Hunting & 

Forestry

Jasa Kemasyarakatan, 
Sosial Budaya, Hiburan 
& Perorangan lainnya

 373.266  256.056  114.202  117.210 45,78%
Social Services, Socio 

Cultural & Entertainment 
and Other Individual

Industri Pengolahan  292.994  310.261  293.930  (17.267) -5,57% Manufacturing

Penyediaan Akomodasi 
dan Penyediaaan Makan 
Minum

 253.267  224.711  145.666  28.556 12,71% Supplies of Accomodation 
and Food & Beverages

Transportasi, 
Pergudangan, dan 
Komunikasi

 227.582  207.091  193.416  20.491 9,89%
Transportation, 
Warehousing & 

Communication

Real Estat, Usaha 
Persewaan,dan Jasa 
Perusahaan

 195.857  144.542  107.881  51.315 35,50%
Real Estate, Rental 

Business & Corporate 
Services

Konstruksi  92.684  84.675  96.210  8.009 9,46% Construction

Loans By Economic Sector
From the economic sector perspective, the composition of loans was 
dominated by large trade and retail sector of 36.43% (2017: 40.43%) 
and followed by the financial intermediary sector of 18.67% (2017: 
23.33%), household of 11.90% (2017: 0.48%), as well as the agricultural 
sector, hunting and forestry of 11.04% (2017: 13.48%). Overall, loans 
originating from the household sector have the most significant 
increase with an increase of Rp831.29 billion to Rp861.30 billion, 
compared to that of previous year (2017: Rp30.01 billion). This is in line 
with the increase in consumption loans usage.

Loans By Economic Sector
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URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Jasa Kesehatan dan 
Kegiatan Sosial  43.661  44.824  70.961  (1.163) -2,59% Health Services & Social 

Activities

Perikanan  39.295  53.355  25.666  (14.060) -26,35% Fisheries

Pertambangan dan 
Penggalian  33.800  14.666  12.775  19.134 130,47% Mining & Excavation

Jasa Perorangan yang 
Melayani Rumah Tangga  21.478  27.390  13.460  (5.912) -21,58% Household Service

Jasa Pendidikan  5.695  10.145  3.716  (4.450) -43,86% Education Service

Bukan Lapangan Usaha 
Lainnya  4.616  3.567  2.552  1.049 29,41% Other Non Economic 

Activities

Listrik, Gas, dan Air  4.452  7.283  -    (2.831) -38,87% Electricity, Gas, and Water

Total  7.235.652  6.235.437 5.771.612  1.000.215 16,04% Total

Kredit Berdasarkan Segmentasi

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Mikro  3,782,982  3,114,493  2,413,024  668,489 21.46 Micro

SME  2,900,097  1,748,757  1,694,030 1,151,340 65.84 SME

Financial Institution  552,573  1,372,187  1,664,558  (819,614) (59.73) Financial Institution

Total  7,235,652  6,235,437  5,771,612 1,000,215 16.04 Total

Sejalan dengan Visi Bank Sahabat Sampoerna sebagai Bank yang 
fokus ke kredit UMKM, 52,28% total penyaluran kredit adalah 
pada segmen mikro.  Komposisi kredit mikro meningkat dari 
tahun sebelumnya menjadi sebesar Rp3.782,98 miliar, diikuti oleh 
kredit SME 40,08% (2017: 28,05%) atau sebesar Rp2.900,09 miliar, 
dan kredit financial institution 7,64% (2017:22,01%) atau sebesar 
Rp552,57 miliar.

Secara keseluruhan, kredit SME memiliki pertumbuhan tertinggi 
berkisar 65,84% atau Rp1.151,34 miliar menjadi Rp2.900,10 miliar 
dibandingkan tahun sebelumnya (2017: Rp1.748,76 miliar). 
Kenaikan ini juga diikuti oleh kredit segmen mikro dengan 
kenaikan berkisar 21,46% atau Rp668,49 miliar menjadi Rp3.782,98 
miliar dibandingkan tahun sebelumnya (2017: Rp3.114,49 miliar). 
Berbanding terbalik dengan dua segmen kredit lainnya, kredit 
financial institution mengalami penurunan berkisar 59,73% atau 
Rp819,61 miliar menjadi Rp552,57 miliar, dibandingkan tahun 
sebelumnya (2017: Rp1.372,19 miliar). 

Loans By Segmentation

In line with Bank Sahabat Sampoerna’s Vision as a Bank that focuses 
on MSME loans, 52.28% of the total loans is for the micro segment.  
The composition of micro credit increased from the previous year 
compared to Rp3,782.98 billion, followed by 40.08% SME loans (2017: 
28.05%) or Rp2,900.09 billion, and financial institution loans of 7.64% 
(2017: 22.01%) or Rp552.57 billion.

Overall, SME loans have the highest growth of around 65.84% or 
Rp1,151.34 billion to Rp2,900.10 billion compared to that of previous 
year (2017: Rp1,748.76 billion). This increase was also followed by micro 
segment loans with an increase of around 21.46% or Rp668.49 billion to 
Rp3,782.98 billion compared to that of previous year (2017: Rp3,114.49 
billion). In contrast to the other two loan segments, financial institution 
loans decreased around 59.73% or Rp819.61 billion to Rp552.57 billion, 
compared to that of previous year (2017: Rp1,372.19 billion).
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KOMPOSISI KREDIT BERDASARKAN SEGMENTASI
Composition of Loans By Segmentation

Mikro / Micro

SME

Financial Institution

52.28%

40.08%

7.64%

Kredit Berdasarkan Geografis

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Jawa  3,561,180  3,133,137  3,012,953  428,043 13.66 Java

Sumatera  1,900,552  1,798,451  1,623,967  102,101 5.68 Sumatra

Kalimantan  315,638  319,582  338,408  (3,944) (1.23) Borneo

Indonesia Timur  1,458,282  984,267  796,284  474,015 48.16 East Indonesia

Total  7,235,652  6,235,437  5,771,612 1,000,215 16.04 Total

Berdasarkan letak geografis, distribusi penyaluran kredit Bank 
Sahabat Sampoerna sebagian besar terpusat di Pulau Jawa sebesar 
49,22% (2017: 50,25%), diikuti oleh penyaluran kredit di Pulau 
Sumatera sebesar 26,27% (2017: 28,84%), penyaluran kredit di 
Indonesia Timur sebesar 20,15% (2017: 15,79%), dan penyaluran 
kredit di Pulau Kalimantan sebesar 4,36% (2017: 5,13%). Selama 
tahun 2018, penyaluran kredit di Indonesia Timur memiliki 
peningkatan terbesar dengan 48,16% atau naik Rp474,02 miliar 
menjadi Rp1.458,28 miliar dibanding tahun sebelumnya (2017: 
Rp948,27 miliar). Peningkatan ini sejalan dengan fokus Bank untuk 
mengembangkan pendistribusian kredit di wilayah Indonesia Timur 
yang terus dilakukan di setiap tahunnya. Selama tiga tahun terakhir, 
Bank secara konsisten menyalurkan kredit di wilayah Indonesia 
Timur sehingga meraih pertumbuhan tertinggi dibandingkan 
wilayah indonesia lainnya.

Loans By Geographical Location

Based on geographical location, the distribution of Bank Sahabat 
Sampoerna’s loans is mostly centered on Java Island at 49.22% (2017: 
50.25%), followed by loans in Sumatra at 26.27% (2017: 28.84%), loans 
in Eastern Indonesia at 20.15% (2017: 15.79%), and loans in Kalimantan 
Island at 4.36% (2017: 5.13%). During 2018, loans distribution in 
Eastern Indonesia had the largest increase by 48.16% or an increase 
of Rp474.02 billion to Rp1,458.28 billion compared to that of previous 
year (2017: Rp948.27 billion). This increase was in line with the Bank’s 
focus on developing loans distribution in the Eastern Indonesia region 
which continues to be carried out every year. Over the past three years, 
the Bank has consistently developed loans in the Eastern Indonesia 
region so that it can achieve the highest growth compared to that of 
other Indonesian regions.
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Quality of Loans

The Bank always strives to maintain quality of loans below the ratio 
of non-performing loans set by Bank Indonesia, which is below 5%.  
Nevertheless, the ratio of quality of gross non-performing loans in 2018 
experienced a slight increase to 3.23% compared to 2.90% of previous 
year.

As part of risk management implementation, the Bank also continues 
to increase the Allowance for Impairment Losses from Rp72.23 billion 
in the previous year to Rp132.74 billion or an increase of 83.76% with a 
ratio of net non-performing loans to 2.62% (2017: 2.47%).

Non-Performing Loans Settlement Strategies
The Bank strives to continuously monitor the quality of loans so that 
it can control risk of non-performing loans. The strategies carried out 
by the Bank include conducting periodic and intensive monitoring of 
loans in the “watchlist” criteria in order to take preventive actions. In 
addition, the collection department also continues to increase efforts 
to collect non-performing loans, conduct restructuring processes or 
through collateral takeover.

Kualitas Kredit 

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Kredit - Perform Perfoming Loan

Lancar  6,410,606  5,511,628  5,229,933  898,978 16.31 Current

Dalam Perhatian Khusus  590,546  543,057  365,643  47,489 8.74 Special Mention

Kredit - Non-Perform Non- Perfoming Loan

Kurang Lancar  52,004  41,353  34,818  10,651 25.76 Sub-Standard

Diragukan  52,788  37,043  44,318  15,745 42.50 Doubtful

Macet  129,708  102,356  96,900  27,352 26.72 Loss

Total Kredit  7,235,652  6,235,437  5,771,612 1,000,215 16.04 Total - Loans

Bank senantiasa berusaha agar kualitas kredit tetap terjaga dibawah 
rasio kredit bermasalah  yang ditetapkan oleh Bank Indonesia yaitu  
dibawah 5%.  Kendati demikian,  rasio kualitas kredit bermasalah 
- kotor pada tahun 2018 mengalami sedikit peningkatan menjadi 
3,23% dibandingkan tahun sebelumnya sebesar 2,90%.

Sebagai bagian dari penerapan manajemen risiko, Bank juga terus 
menerus meningkatkan saldo Cadangan Kerugian Penurunan 
Nilai yaitu dari tahun sebelumnya sebesar Rp72,23 miliar menjadi 
Rp132,74 miliar atau meningkat sebesar 83,76% dengan rasio kredit 
bermasalah bersih menjadi 2,62% (2017: 2,47%).

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017 2016 DESCRIPTION

Saldo Awal  72,232 56,205 25,768 Beginning Balance

Pembentukan Selama Tahun Berjalan  211,347 156,899 138,926 Impairment During the Year

Pemulihan Kredit yang Telah Dihapusbuku 
Selama Tahun Berjalan 

160,022 85,269 21,229 Recovery of Loan Written off During the Year

Penghapusbukuan Selama Tahun Berjalan  (310,866) (226,141) (129,718) Written off During the Year

Saldo Akhir  132,735 72,232 56,205 Ending Balance

Strategi Penyelesaian Kredit Bermasalah
Bank berupaya untuk terus menerus memantau kualitas kredit 
sehingga dapat mengendalikan risiko kredit yang mengalami 
pemburukan.  Strategi yang dilakukan oleh bank antara lain adalah 
melakukan pemantauan berkala dan intensif untuk kredit-kredit 
yang dalam kriteria “watchlist” agar dapat mengambil tindakan 
yang bersifat preventif. Selain itu, bagian collection juga terus 
meningkatkan upaya penagihan terhadap debitur bermasalah, 
melakukan proses restrukturisasi ataupun melalui pengambilalihan 
agunan.
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ASET TIDAK LANCAR

Per 31 Desember 2018, total aset tidak lancar Bank Sahabat 
Sampoerna tercatat mengalami peningkatan sebesar 15,63% 
menjadi Rp292,52 miliar atau naik Rp39,54 miliar dibandingkan 
tahun sebelumnya (2017: Rp252,98 miliar).  

Aset Tetap dan Aset Tidak Berwujud
Peningkatan aset tidak lancar disebabkan oleh peningkatan aset 
tetap bersih sebesar 81,70% menjadi Rp45,61 miliar atau naik 
Rp20,51 miliar dibandingkan tahun sebelumnya (2017: Rp25,10  
miliar). Peningkatan ini disebabkan oleh peningkatan aset dalam 
penyelesaian.  Seluruh aset tetap Bank telah diasuransikan pada 
PT Asuransi Harta Aman untuk menutupi kemungkinan kerugian 
terhadap risiko kebakaran, pencurian dan bencana alam.

Sedangkan, untuk aset tidak berwujud mengalami penurunan 
sebesar Rp1,51 miliar menjadi Rp16,35 miliar atau turun 8,43% 
dibandingkan tahun sebelumnya. (2017 : Rp17,86 miliar).

Aset Lain-lain
Aset lain-lain antara lain terdiri dari agunan yang diambil alih, 
tagihan bunga, biaya dibayar dimuka, dan tagihan lainnya.  Pada 
2018, aset lain-lain meningkat  sebesar 9,78% menjadi Rp230,55 
miliar atau naik Rp20,54 miliar dibandingkan tahun sebelumnya 
(2017: Rp210,01 miliar).  Peningkatan tersebut terutama disebabkan 
oleh tagihan bunga kredit dan uang muka pembelian aset tetap 
yang masing-masing meningkat sebesar Rp12,09 miliar dan Rp4,55 
miliar.  

LIABILITAS

Per 31 Desember 2018, Bank Sahabat Sampoerna membukukan 
peningkatan pada total liabilitas sebesar 22,30% atau Rp1.542,92 
miliar menjadi Rp8.460,68 miliar dibandingkan tahun sebelumnya 
(2017: Rp6.917,76 miliar). 

Liabilitas Jangka Pendek

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Liabilitas Jangka 
Pendek Short Term Liabilities

Liabilitas Segera  15,448  19,342  11,935  (3,894) (20.13) Current Liabilities

Simpanan Nasabah  7,855,903  6,696,592  6,216,675 1,159,311 17.31 Deposits from Customers

Simpanan Bank Lain  465,818  78,693  88,623  387,125 491.94 Deposits from Other Bank

Utang Pajak  38,807  14,007  28,656  24,800 177.05 Tax Payables

Liabilitas Jangka Pendek 
Lainnya  32,899  28,139  23,764  4,760 16.91 Other Short Term Liabilities

Total Liabilitas Jangka 
Pendek  8,408,875  6,836,773  6,369,653 1,572,102 22.99 Total Short Term Liabilities

NON-CURRENT ASSETS

As of 31 December 2018, Bank Sahabat Sampoerna’s total non-current 
assets recorded an increase of 15.63% to Rp292.52 billion or an increase 
of Rp39.54 billion compared to that of previous year (2017: Rp252.98 
billion).  

Fixed Assets and Intangible Assets
The increase in non-current assets was caused by an increase in net 
fixed assets of 81.70% to Rp45.61 billion or an increase of Rp20.51 
billion compared to that of previous year (2017: Rp25.10 billion). This 
increase was caused by an increase in construction in progress.  All of 
the Bank’s fixed assets are insured with PT Asuransi Harta Aman to 
cover possible losses from the risk of fire, theft, and natural disasters.

Meanwhile, intangible assets decreased by Rp1.51 billion to Rp16.35 
billion, an 8.43% decrease compared to that of previous year. (2017: 
Rp17.86 billion).

Other Assets
Other assets include, among others, foreclosed assets, interest 
receivables, prepaid expenses, and other receivables.  In 2018, other 
assets increased by 9.78% to Rp230.55 billion or an increase of Rp20.54 
billion compared to that of previous year (2017: Rp210.01 billion).  This 
increase was mainly due to loans interest receivables and advances for 
purchase of fixed assets, each of which increased by Rp12.09 billion and 
Rp.4.55 billion, respectively.

LIABILITIES

As of 31 December 2018, Bank Sahabat Sampoerna recorded an 
increase in total liabilities of 22.30% or Rp1,542.92 billion to Rp8,460.68 
billion compared to that of previous year (2017: Rp6,917.76 billion). 

Short-Term Liabilities
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Liabilitas jangka pendek Bank Sahabat Sampoerna didominasi 
oleh simpanan nasabah.  Total simpanan nasabah adalah sebesar 
92,85% terhadap total liabilitas (2017: 96,80%), diikuti oleh 
simpanan dari bank lain sebesar 5,51% (2017: 1,14%).  Peningkatan 
simpanan nasabah mencapai 17,31% atau Rp1.159,31 miliar 
menjadi Rp7.855,90 miliar dibandingkan tahun sebelumnya (2017: 
Rp6.696,59 miliar). 

Simpanan Nasabah

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Simpanan Nasabah Deposits From Customers

Giro  553,510  272,649  149,239  280,861 103.01            Current Accounts

Tabungan  718,208  681,326  625,358  36,882 5.41           Savings

Deposito Berjangka  6,584,185  5,742,617  5,442,078  841,568 14.65           Time Deposits

Total Simpanan 
Nasabah  7,855,903  6,696,592 6,216,675 1,159,311 17.31 Total - Deposits from 

Customers

Per 31 Desember 2018, komposisi simpanan nasabah Bank Sahabat 
Sampoerna terdiri dari deposito berjangka sebesar 83,81% (2017: 
85,75%), tabungan sebesar 9,14% (2017: 10,17%) , dan giro sebesar 
7,05% (2017: 4,07%).  Meski didominasi oleh deposito berjangka,  
Bank terus berupaya untuk meningkatkan dana murah agar dapat 
memperbaiki cost of fund sehingga lebih kompetitif dan bersaing 
dengan para kompetitor.  Melalui berbagai penawaran produk 
maupun program yang menarik, pertumbuhan giro meningkat 
sebesar 103,01% atau Rp280,86 miliar, dan pertumbuhan tabungan 
sebesar 5,41% atau Rp36,88 miliar.  Hal ini menyebabkan rasio dana 
murah meningkat sebesar 1,94% menjadi 16,19% dibandingkan 
tahun sebelumnya sebesar 14,25%.

Deposito berjangka juga mengalami peningkatan sebesar 14,65% 
atau Rp841,57 miliar menjadi Rp6.584,19 miliar dengan tingkat 
suku bunga rata-rata 7,31% per tahun (2017: 7,83%). Pertumbuhan 
deposito berjangka tidak terlepas dari kenaikan Number of Account 
(NOA) deposito berjangka sebesar 128 account selama tahun 2018. 
Produk Deposito Berjangka Non-Personal menjadi produk deposito 
Bank Sahabat Sampoerna yang paling diminati dengan tingkat 
pertumbuhan sebesar 51,96% dibanding tahun sebelumnya.

Bank Sahabat Sampoerna’s short-term liabilities are dominated by 
deposits from customers.  Total deposits from customers was 92.85% of 
total liabilities (2017: 96.80%), followed by deposits from other banks of 
5.51% (2017: 1.14%).  The increase in deposits from customers reached 
17.31% or Rp1,159.31 billion to Rp7,855.90 billion compared to that of 
previous year (2017: Rp6,696.59 billion). 

Deposits from Customers

As of 31 December 2018, the composition of Bank Sahabat Sampoerna’s 
deposits from customers consist of time deposits of 83.81% (2017: 
85.75%), savings of 9.14% (2017: 10.17%), and current accounts of 
7.05% (2017: 4.07%).  Although it is dominated by time deposits, 
the Bank continues to strive to increase cheap funds and improve 
cost of fund so that they are more competitive in competing with 
other competitors.  Through various attractive product and program 
offerings, the growth in current accounts increased by 103.01% or 
Rp280.86 billion, and savings growth was 5.41% or Rp36.88 billion.  
This caused the ratio of low funds to increase by 1.94% to 16.19% 
compared to 14.25% in the previous year.

Time deposits also increased by 14.65% or Rp841.57 billion to 
Rp6,584.19 billion with an average interest rate of 7.31% per year 
(2017: 7.83%). The growth of time deposits is related to the increase in 
the Number of Accounts (NOA) of time deposits of128 accounts during 
2018. Non-Personal Time Deposits products are the most popular 
product of Bank Sahabat Sampoerna with a growth rate of 51.96% 
compared to that of previous year.

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018122



Deposits from Other Banks

As of 31 December 2018, the composition of deposits from other banks 
consisted of saving of 0.49% (2017: 4.24%), call money of 63.33% (2017: 
76.25%), time deposits of 29.10% (2017: 6.96%), and current accounts  of 
7.08% (2017: 12.56%). Overall, the deposits from other banks increased 
by 491.94% or Rp387.13 billion to Rp465.82 billion compared to that 
of previous year (2017: Rp78.69 billion). The increase in deposits from 
other banks was mainly driven by an increase in call money by 391.67% 
or an increase of Rp235.00 billion to Rp295.00 billion compared to the 
previous year (2017: Rp60.00 billion).

In 2018, the average interest rate on deposits from other banks, 
including current accounts, savings, time deposits, and call money, 
decreased compared to that of previous year. The average interest rates 
of call money, current accounts, savings, and time deposits were 3.91%, 
3.45%, 5.79%, and 6.40% respectively.

(dalam jutaan Rupiah)
(in million Rupiah)

201820172016

718,208681,326625,358Tabungan / Savings

149,239Giro / Current Accounts 272,649 553,510

PERTUMBUHAN CASA
CASA Growth

Giro / Current Accounts

Tabungan / Savings

Simpanan dari Bank Lain

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Simpanan dari Bank Lain Deposits from Other Bank

Call Money  295,000  60,000  10,000  235,000 391.67 Call Money

Depostio Berjangka  135,549  5,474  8,046  130,075 2376.23 Time Deposits

Giro  32,996  9,880  -    23,116 233.97 Current Accounts 

Tabungan  2,273  3,339  70,577  (1,066) -31.93 Savings

Total Simpanan dari 
Bank Lain  465,818  78,693  88,623  387,125 491.94 Total - Deposits from 

Other Banks

Per 31 Desember 2018, komposisi  simpanan dari bank  lain terdiri 
dari tabungan sebesar 0,49% (2017: 4,24%), call money sebesar 
63,33% (2017: 76,25%), deposito berjangka sebesar 29,10% (2017: 
6,96%), dan giro sebesar 7,08% (2017: 12,55%). Secara keseluruhan 
simpanan dari bank lain mengalami peningkatan sebesar 491,94% 
atau Rp387,13 miliar menjadi Rp465,82 miliar dibandingkan tahun 
sebelumnya (2017: Rp78,69 miliar). Peningkatan simpanan dari 
bank lain terutama didorong oleh kenaikan call money sebesar 
391,67% atau meningkat Rp235,00 miliar menjadi Rp295,00 miliar 
dibanding tahun sebelumnya (2017: Rp60,00 miliar).

Tahun 2018, suku bunga rata-rata simpanan dari bank lain baik 
giro, tabungan, deposito berjangka maupun call money mengalami 
penurunan dibanding tahun sebelumnya. Suku bunga rata-rata call 
money, giro, tabungan, dan deposito berjangka masing-masing 
sebesar 3,91%, 3,45%, 5,79%, dan 6,40%.
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Liabilitas Jangka Panjang

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Liabilitas Jangka Panjang Long Term Liabilities

Liabilitas Imbalan 
Pascakerja 24,679 24,112 17,942  567 2.35 Post-Employee Benefits

Liabiilitas Pajak 
Tangguhan -    2,250  1,973  (2,250) (100.00) Deferred Tax Liabilities

Liabilitas Lain-lain 27,122 54,622 50,101  (27,500) (50.35) Other Liabilities

Total Liabilitas Jangka 
Panjang 51,801 80,984 70,016  (29,183) (36.04) Total Long Term 

Liabilities

Secara keseluruhan, liabilitas jangka panjang Bank Sahabat 
Sampoerna mengalami penurunan sebesar  36,04% atau menurun 
Rp29,18 miliar menjadi Rp51,80 miliar dibandingkan tahun 
sebelumnya (2017: Rp80,98 miliar). Hal tersebut disebabkan oleh 
penurunan liabilitas lain-lain sebesar 50,35% atau Rp27,50 miliar 
menjadi Rp27,12 miliar.

Ekuitas
Per 31 Desember 2018, total ekuitas Bank Sahabat Sampoerna 
meningkat 6,31% menjadi Rp1.360,22 miliar atau naik Rp80,73 
miliar dibandingkan tahun sebelumnya (2017: Rp1.279,48 miliar). 
Peningkatan total ekuitas didorong oleh kenaikan saldo laba 
yang juga mengalami peningkatan sebesar 40,94%. Dari sisi rasio 
pengembalian atas ekuitas (ROE) Bank Sahabat Sampoerna tercatat 
sebesar 6,25% atau naik 3,05% dibandingkan tahun sebelumnya 
(2017: 3,20%). 

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Modal Saham  1,075,000  925,000  650,000  150,000 16.22 Share Capital

Tambahan Modal Disetor  -    150,000  275,000  (150,000) (100.00) Additional Paid-up Capital

Cadangan Umum  9,000  8,500  8,000  500 5.88 General Reserves

Saldo Laba  276,215  195,983  160,909  80,232 40.94 Retained Earnings

Total Ekuitas  1,360,215  1,279,483  1,093,909  80,732 6.31 Total Equity

Long-Term Liabilities

Overall, Bank Sahabat Sampoerna’s long-term liabilities decreased by 
36.04% or decreased by Rp29.18 billion to Rp51.80 billion compared to 
that of previous year (2017: Rp80.98 billion). This was due to a decrease 
in other liabilities by 50.35% or Rp27.50 billion to Rp27.12 billion.

Equity
As of 31 December 2018, Bank Sahabat Sampoerna’s total equity 
increased by 6.31% to Rp1,360.22 billion, Rp80.73 billion increase 
compared to that of previous year (2017: Rp1,279.48 billion). The 
increase in total equity was driven by an increase in retained earnings 
which also increased by 40.94%. Throughout 2018, there was no 
increase in paid-in capital. Bank Sahabat Sampoerna’s return on equity 
(ROE) ratio was recorded at 6.25%, or an increase of 3.05% compared to 
that of previous year (2017: 3.20%).
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Laporan Laba Rugi dan Penghasilan 
Komprehensif Lain

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Pendapatan dan Beban Operasional Operating Income and Expenses

Pendapatan Bunga 1,148,625 1,034,151 921,887 114,474 11.07  Interest Income 

Beban Bunga (519,315) (502,419) (463,827) (16,896) 3.36  Interest Expense 

Pendapatan Bunga Bersih 629,310 531,732 458,060 97,578 18.35  Net Interest Income  

Pendapatan Operasional Lainnya 39,553 14,582 13,494 24,971 171.25  Other Operating Income 

Pembentukan Cadangan Kerugian 
Penurunan Nilai  atas Aset 
Keuangan dan Non-Keuangan

(216,070) (162,318) (138,926) (53,752) 33.12
Provision for Impairment Losses 
on Financial and Non-FInancial 

Assets

 Aset Keuangan - Kredit (211,347) (156,899) (138,926) (54,448) 34.70  Financial Assets - Loans 

Aset Keuangan - Agunan yang 
Diambil Alih (4,723) (5,419) -   696 (12.84)  Financial Assets - Foreclosed 

Assets 

Beban Operasional Lainnya           Other Operating Expenses

Tenaga Kerja (200,704) (198,696) (182,897) (2,008) 1.01  Manpower 

Umum dan Administrasi (119,546) (121,561) (90,737) 2,015 (1.66)  General and Administration 

Total Beban Operasional Lainnya (320,250) (320,257) (273,634) 7 0.00  Total Other Operational 
Expense 

Laba Operasional 132,543 63,739 58,994 68,804 107.95  Operating Income 

Pendapatan (Beban)  
Non-Operasional - Bersih (22,683) (11,239) (8,422) (11,444) 101.82 Non Operating Income 

(Expenses) - Net

Laba Sebelum Beban Pajak 
Penghasilan 109,860 52,500 50,572 57,360 109.26  Profit Before Tax 

Beban Pajak Penghasilan (30,832) (15,930) (16,192) (14,902) 93.55  Income Tax Expense 

Laba Tahun Berjalan 79,028 36,570 34,380 42,458 116.10  Income for The Year 

Penghasilan Komprehensif Lain 1,704 (996) (2,960) 2,700 (271.08)  Other Comprehensive Income 

Jumlah Laba Komprehensif 80,732 35,574 31,420 45,158 126.94  Total Comprehensive Income 

Per 31 Desember 2018, Bank Sahabat Sampoerna membukukan 
laba tahun berjalan sebesar Rp79,03 miliar, meningkat 116,10% 
dibandingkan tahun sebelumnya (2017: Rp36,57 miliar). Pendapatan 
bunga bersih dan pendapatan operasional lainnya sebagai faktor 
utama yang berkontribusi terhadap peningkatan laba bersih. 

Statements of Profit or Loss and Other 
Comprehensive Income

As of 31 December 2018, Bank Sahabat Sampoerna income for the 
year was Rp79.03 billion, an increase of 116.10% compared to that of 
previous year (2017: Rp36.57 billion). Net interest income and other 
operating income are the main factors that contribute to the increase 
in net income.
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Pendapatan Bunga Bersih
(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Pendapatan bunga Interest Income

Kredit yang Diberikan  1,063,837  956,559  858,074  107,278 11.21 Loans

Efek-Efek  43,321  51,549  37,219  (8,228) (15.96) Marketable Securities

Penempatan pada Bank 
Indonesia dan Bank Lain  20,145  16,005  13,418  4,140 25.87 Placement with Bank 

Indonesia and other Bank

Efek yang Dibeli dengan 
Janji Dijual Kembali  21,322  10,038  13,176  11,284 112.41 Reverse Repo

Jumlah Pendapatan 
bunga  1,148,625  1,034,151  921,887  114,474 11.07 Total Interest Income

Beban Bunga Interest Expense

Simpanan Nasabah  510,587  496,696  456,025  13,891 2.80 Deposits from Customers

Giro  14,434  11,903  9,098  2,531 21.26 Current Accounts

Tabungan  38,909  34,616  26,460  4,293 12.40 Savings

Deposito  Berjangka  457,244  450,177  420,467  7,067 1.57 Time Deposits

Simpanan dari Bank Lain  8,728  5,723  7,802  3,005 52.51 Deposits from Other Banks

Total Beban Bunga  519,315  502,419  463,827  16,896 3.36 Total Interest Expense

Pendapatan Bunga Bersih  629,310  531,732  458,060  97,578 18.35 Net Interest Income

Pendapatan Bunga

Selama tahun 2018, pendapatan bunga bersih tumbuh sebesar 
18,35% menjadi Rp629,31 miliar dibandingkan dengan tahun 
sebelumnya.  Bank mencatatkan total pendapatan bunga sebesar 
Rp1.148,63 miliar, naik 11,07% dibandingkan tahun sebelumnya 
(2017: Rp1.034,15 miliar). Pendapatan bunga Bank Sahabat 
Sampoerna mayoritas berasal dari penerimaan bunga atas kredit 
yang diberikan sebesar 92,62%, diikuti pendapatan bunga atas 
efek-efek 3,77% pendapatan bunga atas penempatan di Bank 
Indonesia dan bank Lain sebesar 1,86% dan efek-efek yang dibeli 
dengan janji dijual (repo) kembali sebesar 1,75%.

Peningkatan pendapatan bunga didominasi oleh pendapatan 
bunga kredit yang naik sebesar Rp107,28 miliar menjadi Rp1.063,84 
miliar atau 11,21% lebih tinggi dibandingkan tahun sebelumnya 
(2017: Rp956,56 miliar). Hal ini sejalan dengan pertumbuhan kredit 
yang meningkat sebesar 16,04%. Selain itu, pendapatan bunga atas 
Efek yang dibeli dengan janji dijual kembali juga meningkat sebesar 
Rp11,28 miliar atau 112,41% lebih tinggi menjadi Rp21,32 miliar 
dibandingkan tahun sebelumnya (2017: Rp10,04 miliar).

Net Interest Income

Interest Income

During 2018, net interest income grew by 18.35% to Rp629.31 billion 
compared to that of previous year.  The Bank’s total interest income 
was recorded at Rp1,148.63 billion, an increase of 11.07% compared to 
that of previous year (2017: Rp1,034.15 billion). The majority of Bank 
Sahabat Sampoerna’s interest income came from interest income from 
loans was 92.62%, followed by interest income on securities of 3.77% 
interest income on placements with Bank Indonesia and other banks 
of 1.86%, and securities purchased under resale agreement of 1.75%.

The increase in interest income was dominated by credit interest 
income which increased by Rp107.28 billion to Rp1,063.84 billion or 
11.21% higher than that of previous year (2017: Rp956.56 billion). This 
was in line with the loans growth that increased by 16.04%. In addition, 
interest income on securities purchased under resale agreements also 
increased by Rp11.28 billion or 112.41% higher to Rp21.32 billion 
compared to that of previous year (2017: Rp10.04 billion).
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Interest Expenses

Interest expense was dominated by interest on deposits from customers 
which increased by Rp13.89 billion to Rp510.59 billion or 2.80% higher 
than that of previous year (2017: Rp496.70 billion). The composition 
of interest expense on deposits from customers consisted of interest 
expense on current accounts of 2.83%, interest expense on savings of 
7.62%, and interest expense on time deposits of 89.55%. The increase 
in deposits from customers was driven by growth of interest expense 
on current accounts, savings, and time deposits. During 2018, the time 
deposits interest expense increased by 1.57% to Rp457.24 billion with 
an average annual interest rate of 7.31%. In addition, savings interest 
expense also increased by 12.40% to Rp38.91 billion with an average 
annual interest rate of 5.06%. The increase also occurred in interest 
expense on current accounts of 21.26% to Rp14.43 billion with an 
average annual interest rate of 4.34%.

The increase in net interest income affected the net interest margin 
ratio which increased by 99 bps to 7.75% compared to that of previous 
year. 

Other Operating Income

Beban Bunga

Beban bunga didominasi oleh bunga simpanan nasabah yang 
mengalami peningkatan sebesar Rp13,89 miliar menjadi Rp510,59 
miliar atau 2,80% lebih tinggi dibandingkan tahun sebelumnya 
(2017: Rp496,70 miliar). Komposisi beban bunga simpanan 
nasabah terdiri dari beban bunga giro sebesar 2,83%, beban bunga 
tabungan sebesar 7,62% dan deposito berjangka sebesar 89,55%. 
Peningkatan simpanan nasabah didorong oleh pertumbuhan 
beban bunga giro, tabungan, dan deposito berjangka. Selama 
tahun 2018, beban bunga deposito berjangka meningkat sebesar 
1,57% menjadi Rp457,24 miliar dengan tingkat suku bunga rata-
rata per tahun sebesar 7,31%. Selain itu, beban bunga tabungan 
juga meningkat sebesar 12,40% menjadi Rp38,91 miliar dengan 
tingkat suku bunga rata-rata per tahun sebesar 5,06%. Kenaikan 
juga terjadi pada beban bunga giro dengan peningkatan sebesar 
21,26% menjadi Rp14,43 miliar dengan tingkat suku bunga rata-
rata per tahun sebesar 4,34%.

PENDAPATAN BUNGA
Interest Income

Kredit yang Diberikan /
Loans

Efek-efek / Marketable Securities

Penempatan pada Bank 
Indonesia dan Bank Lainnya /
Placement with Bank Indonesia    
and other Bank
Efek-efek yang Dibeli dengan 
janji Dijual Kembali /
Reverse Repo

92.62%
1.86%

1.75%
3.77%

BEBAN BUNGA
Interest Expenses

Simpanan Nasabah /
Deposits from Customers

Simpanan dari Bank Lain /
Deposits from Other Banks

98.32%
1.68%

Peningkatan pendapatan bunga bersih berpengaruh pada rasio 
marjin bunga bersih yang meningkat sebesar 99 bps menjadi 7,75% 
dibandingkan tahun sebelumnya. 

Pendapatan Operasional Lainnya
(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Pendapatan Operasional Lainnya Other Operational Income

Administrasi- Virtual Account  20,815  481  -    20,334 4227.44 Administration - Virtual 
Accounts

Denda-denda  5,847  4,184  3,610  1,663 39.75 Penalties

Penerimaan Kembali Kredit 
yang Dihapus Buku  4,510  2,925  2,673  1,585 54.19 Proceed from Written-off Loans

Administrasi- Simpanan  4,405  3,250  1,634  1,155 35.54 Administration-Savings

Lainnya  3,976  3,742  5,577  234 6.25 Others

Total Pendapatan 
Operasional Lainnya  39,553  14,582  13,494  24,971 171.25 Total - Other Operating 

Income
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Per 31 Desember 2018, Bank Sahabat Sampoerna membukukan 
pertumbuhan pendapatan operasional lainnya sebesar 
Rp24,97 miliar menjadi Rp39,55 miliar atau 171,25% meningkat 
dibandingkan tahun sebelumnya (2017: Rp14,58 miliar). Faktor 
utama yang mendorong peningkatan signifikan atas pendapatan 
operasional lainnya adalah adanya pendapatan administrasi 
– virtual account yang tumbuh signifikan dibandingkan tahun 
sebelumnya.

Tahun 2018, pendapatan administrasi – virtual account yang 
dibukukan Bank Sahabat Sampoerna mencapai Rp20,82 miliar 
atau 4.227,44% meningkat dibandingkan tahun sebelumnya (2017: 
Rp418 Juta). Pencapaian ini dipengaruhi oleh peningkatan jumlah 
transaksi virtual account selama tahun 2018 yang mencapai sekitar 
9.955.813 transaksi atau meningkat 3.052,65% dibandingkan jumlah 
transaksi tahun sebelumnya (2017: ±315.792 transaksi). Secara 
keseluruhan, peningkatan pendapatan administrasi - virtual accout 
berkontribusi sebesar 52,63% dari keseluhan total pendapatan 
operasional lainnya yang berhasil dibukukan oleh Bank Sahabat 
Sampoerna. Pendapatan administrasi – virtual account merupakan 
fee yang diterima atas pelaksanaan setiap transaksi virtual account 
melalui jaringan Bank Sahabat Sampoerna.

Pendapatan yang berasal dari pinalti/denda juga mengalami 
peningkatan sebesar Rp5,85 miliar atau 39,75% meningkat 
dibandingkan tahun sebelumnya (2017: Rp4,18 miliar). Peningkatan 
ini memberikan kontribusi sebesar 14,78% dari total pendapatan 
operasional lainnya. Sementara itu, penerimaan kembali yang 
berasal dari kredit hapus buku, pendapatan administrasi - simpanan 
dan pendapatan operasional lainnya berkontribusi masing-masing 
sebesar 11,40%, 11,14%, dan 10,05% dari keseluruhan pendapatan 
operasional lain yang berhasil dicapai oleh Bank Sahabat 
Sampoerna. 

Rasio fee based income Bank Sahabat Sampoerna tahun 2018 
mencapai 2,48% atau meningkat 1,81% dibandingkan posisi tahun 
sebelumnya (2017: 0,67%). Peningkatan ini sebagai bagian dari 
strategi Bank Sahabat Sampoerna dalam meningkatkan sumber 
pendapatan non-bunga.

PENDAPATAN OPERASIONAL LAINNYA
Other Operating Income

Administrasi - Virtual Account / Administration - Virtual Accounts

Denda-denda / Penalties

Penerimaan Kembali Kredit yang Dihapus Buku / Proceed from Written-off Loans

Administrasi Simpanan / Administration Savings

Lainnya / Others

52.63%

14.78%

11.40%

11.14%

10.05%

As of 31 December 2018, Bank Sahabat Sampoerna recorded other 
operating income growth of Rp24.97 billion to Rp39.55 billion or 
171.25%, an increase compared to that of previous year (2017: 
Rp14.58 billion). The main factor driving a significant increase in other 
operating income was administrative revenues - virtual accounts that 
grew significantly compared to that of previous year.

In 2018, administrative revenues - virtual accounts recorded by 
Bank Sahabat Sampoerna reached Rp20.82 billion or 4,227.44%, an 
increase compared to that of previous year (2017: Rp418 million). 
This achievement was influenced by an increase in the number of 
virtual account transactions in 2018 which reached around 9,955,813 
transactions, or an increase of 3,052.65% compared to the number 
of transactions in the previous year (2017: ±315,792 transactions). 
Overall, the increase in administrative income - virtual account 
contributed 52.63% of the total other operating income that was 
managed to be recorded by Bank Sahabat Sampoerna. Administrative 
income - virtual account is a fee received for implementing each virtual 
account transaction through Bank Sahabat Sampoerna’s network.

Income from penalties/fines also increased by Rp5.85 billion or 39.75% 
compared to that of previous year (2017: Rp4.18 billion). This increase 
contributed 14.78% of the total other operating income. Meanwhile, 
proceeds from written-off loans, administrative income - deposits 
and other operating income contributed 11.40%, 11.14% and 10.05%, 
respectively, of the total other operating income achieved by Bank 
Sahabat Sampoerna. 

Bank Sahabat Sampoerna’s fee-based income ratio in 2018 reached 
2.48% or increased by 1.81% compared to the previous year’s position 
(2017: 0.67%). This increase was part of Bank Sahabat Sampoerna’s 
strategy in increasing non-interest income sources.
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Pembentukkan Cadangan Kerugian Penurunan 
Nilai (CKPN)

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DescriptionRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Pembentukkan Cadangan Kerugian Penurunan Nilai Atas Aset Keuangan dan 
Aset Non-Keuangan

Provision for Impairment Losses on Financial and Non-Financial 
Assets

Aset Keuangan - Kredit  211,347  156,899  (138,926)  54,448 34.70 Financial Assets - Loans

Aset Keuangan - Agunan 
yang Diambil Alih  4,723  5,419  -    (696) (12.84) Financial Assets - Foreclosed 

Assets

Jumlah  216,070  162,318  (138,926)  53,752 33.12 Total 

Total pembentukan cadangan kerugian penurunan nilai (CKPN) 
Bank Sahabat Sampoerna meningkat sebesar 33,12% menjadi 
Rp216,07 miliar atau naik Rp53,75 miliar dibandingkan tahun 
sebelumnya (2017: Rp162,32 miliar). Peningkatan tersebut ditopang 
oleh kenaikan CKPN atas kredit sebesar 34,70% menjadi Rp211,35 
miliar dibandingkan tahun sebelumnya (2017: Rp156,90 miliar).  
Peningkatan pembentukan CKPN kredit untuk menutupi kerugian 
kredit bermasalah dimana  rasio kredit bermasalah 2018 meningkat 
menjadi 3,23% dari tahun sebelumnya yang hanya sebesar 2,90%.

Beban Operasional Lainnya

Dengan peningkatan aktivitas dan pendapatan, beban operasional 
Bank sampoerna terjaga dengan kondisi yang relatif stabil dengan 
penurunan sebesar Rp7,00 juta menjadi Rp320,25 miliar jika 
dibandingkan dengan tahun lalu.

Beban Tenaga Kerja

Selama tahun 2018, beban tenaga kerja tercatat sebesar Rp200,70 
miliar atau naik 1,01% dibandingkan tahun sebelumnya (2017: 
Rp198,70 miliar). Peningkatan tersebut terutama berasal dari 
kenaikan gaji dan tunjangan sebesar Rp1,97 miliar menjadi 
Rp177,50 miliar dibandingkan dengan tahun sebelumnya yang 
sebesar Rp175,53 miliar.  Komposisi gaji dan tunjangan mewakili 
88,44% dari total biaya tenaga kerja.

Provision for Impairment Losses (CKPN)

The total provision for impairment losses of Bank Sahabat Sampoerna’s 
increased by 33.12% to Rp216.07 billion, or an increase of Rp53.75 
billion compared to that of previous year (2017: Rp162.32 billion). 
This increase was supported by a 34.70% increase in CKPN on loans 
to Rp211.35 billion compared to that of previous year (2017: Rp156.90 
billion).  The increase in the provision for impairment losses is to cover 
the loss of non-performing loans, where the ratio of non-performing 
loans in 2018 increased to 3.23% from that of previous year which was 
only 2.90%.

Other Operating Expenses

With increased activity and income, Bank Sahabat Sampoerna’s 
operating expenses were maintained in a relatively stable condition 
with a decrease of Rp7.00 billion to Rp320.25 billion compared to that 
of last year.

Personnel Expenses

During 2018, the personnel expense was recorded at Rp200.70 billion, 
or an increase of 1.01% compared to that of previous year (2017: 
Rp198.70 billion). The increase mainly came from the increase in 
salaries and allowances of Rp1.97 billion to Rp177.50 billion compared 
to that of previous year which amounted to Rp175.53 billion.  The 
composition of salaries and allowances represented 88.44% of the total 
personnel expenses.
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Beban Umum dan Administrasi
(dalam jutaan Rupiah, kecuali dinyatakan lain) 

          (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Beban Umum dan Administrasi General and Administrative Expense

Barang dan Jasa  27,859  39,371  21,835  (11,512) (29.24) Good and Services   

Sewa Gedung  13,790  12,671  7,385  1,119 8.83 Office Rental   

Biaya Jasa Outsourcing  13,094  8,751  9,887  4,343 49.63 Outsourced Service Expense   

Asuransi Penjaminan 
Simpanan  12,804  13,972  5,642  (1,168) (8.36) Guarantee Deposit Insurance   

Perbaikan dan 
Pemeliharaan  12,569  9,164  9,823  3,405 37.16 Repair and Maintenance   

Penyusutan Aset Tetap  8,400  10,202  10,817  (1,802) (17.66) Depreciation   

Sewa Lainnya  7,963  8,763  7,907  (800) (9.13) Other Rentals   

Biaya Tahunan Otoritas 
Jasa Keuangan (OJK)  5,748  2,592  4,426  3,156 121.76 Annual Financial Services 

Authority (OJK) Fee   

Amortisasi Aset Tak 
Berwujud  4,547  4,067  2,607  480 11.80 Intangible Assets 

Amortization   

Iklan dan Promosi  3,394  3,168  1,521  226 7.13 Advertising and Promotion   

Perjalanan Dinas  3,149  3,258  4,692  (109) (3.35) Business Travel   

Premi Asuransi  857  378  556  479 126.72 Insurance Premium   

Keanggotaan  670  601  354  69 11.48 Membership   

Pajak  339  726  282  (387) (53.31) Taxes   

Lain-lain  4,363  3,877  3,003  486 12.54 Others   

Total Beban Umum dan 
Administrasi  119,546  121,561  90,737  (2,015) (1.66) Total - General and 

Administrative Expense

Sementara itu, beban umum dan administrasi mengalami 
penurunan sebesar 1,66% menjadi Rp119,55 miliar dibanding tahun 
sebelumnya (2017: Rp121,56 miliar). Penurunan tersebut terutama 
disebabkan oleh beban barang dan jasa sebesar Rp11,51 miliar atau 
29,24% menjadi Rp27,86 miliar.  Penurunan tersebut diimbangi oleh 
kenaikan biaya jasa oursourcing  sebesar Rp4,34 miliar atau 49,63% 
serta biaya perbaikan dan pemeliharaan sebesar Rp3,41 miliar atau 
sebesar 37,16%.

Pendapatan (Beban) Non-Operasional
(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Pendapatan Non-Operasional  9  355  1,086 (346) (97.46) Non-Operational Income

Laba Penjualan Aset Tetap  2  342  307 (340) (99.42) Gain on Sale of Fixed Assets

Lainnya  7  13  779 (6) (46.15) Others

Beban Non-Operasional  (22,692)  (11,594)  (9,508) 11,098 95.72 Non-Operating Expense

General and Administrative Expenses

Meanwhile, general and administrative expenses decreased by 1.66% 
to Rp119.55 billion compared to that of previous year (2017: Rp121.56 
billion). The decrease was mainly due to goods and services expense 
amounting to Rp11.51 billion or 29.24% to Rp27.86 billion.  The 
decrease was offset by the increase of outsourced service expense 
of Rp4.34 billion or 49.63% and repair and maintenance expense of 
Rp3.41 billion or 37.16%.

Non-Operating Income (Expense)
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URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Kerugian Penjualan Agunan yang 
Diambil Alih  (21,669)  (10,629)  (7,768) (11,040) (103.87) Loss on Sale of Foreclosed 

Asset

Sumbangan  (155)  (137)  (150) (18) 13.14 Donation

Kegiatan Karyawan  (727)  (748)  (1,122) 21 (381) Employee Activities

Kerugian Penghapusan Aset Tetap  -    -   (364)  - (100.00) Loss on Disposal of Fixed 
Assets

Lain-lain  (141)  (80)  (104) (61) 76.25 Others

Jumlah - Bersih  (22,683)  (11,239)  (8,422) (11,444) 101.82 Total - Net

Beban non-operasional Bank Sahabat Sampoerna meningkat 
hampir 2 kali lipat dibandingkan dengan tahun sebelumnya 
menjadi sebesar Rp22,68 miliar (2017: Rp11,24 miliar). Kenaikan 
beban non-operasional terutama disebabkan adanya kerugian atas 
penjualan agunan yang diambil alih (AYDA) yang tercatat sebesar 
Rp21,67 miliar.

Laba Sebelum Beban Pajak Penghasilan

Per 31 Desember 2018, Bank Sahabat Sampoerna mencatat laba 
sebelum pajak penghasilan sebesar Rp109,86 miliar, meningkat 
Rp57,36 miliar atau 109,26% lebih tinggi dibandingkan tahun 
sebelumnya (2017: Rp52,50 miliar). Peningkatan ini menyebabkan 
tingkat pengembalian aset menjadi 1,21% dibandingkan tahun lalu 
yang hanya sebesar 0,65%.

Laba Tahun Berjalan

Laba tahun berjalan yang dibukukan Bank Sahabat Sampoerna 
selama tahun berjalan mencapai Rp79,03 miliar atau naik Rp42,46 
miliar dibandingkan tahun sebelumnya (2017: Rp36,57 miliar). 
Kenaikan laba tahun berjalan menyebabkan tingkat pengembalian 
ekuitas meningkat menjadi 6,25% dibandingkan tahun sebelumnya 
yang sebesar 3,20%.  Sedangkan rasio laju pertumbuhan majemuk 
tahunan (CAGR) adalah sebesar 32,98% selama 5 tahun terakhir.

Laba Komprehensif Tahun Berjalan

Per 31 Desember 2018, laba komprehensif tahun berjalan yang 
mengalami kenaikan yang disebabkan oleh keuntungan aktuarial 
program imbalan kerja pasti menjadi Rp1,70 miliar atau naik Rp2,70 
miliar dibanding tahun sebelumnya (2017: (Rp996 juta)).

Laba per Lembar Saham

Pada tahun 2018, Bank Sahabat Sampoerna membukukan laba per 
lembar saham sebesar Rp73,51 per lembar saham atau meningkat 
116,10% dibandingkan tahun sebelumnya (2017: Rp34,02 per 
lembar saham).

Bank Sahabat Sampoerna’s non-operating expenses increased almost 
twice compared to that of previous year to Rp22.68 billion (2017: 
Rp11.24 billion). The increase in non-operating expenses was mainly 
due to the loss on sale of foreclosed assets (AYDA) which was recorded 
at Rp21.67 billion.

Income Before Income Tax Expenses

As of 31 December 2018, Bank Sahabat Sampoerna recorded income 
before income tax at Rp109.86 billion, an increase of Rp57.36 billion or 
109.26% higher than that of previous year (2017: Rp52.50 billion). This 
increase caused the return of assets to be 1.21% compared to last year’s 
which was only 0.65%.

Income for the Year

Bank Sahabat Sampoerna’s income for the year was Rp79.03 billion, or 
an increase of Rp42.46 billion compared to that of previous year (2017: 
Rp36.57 billion). The increase in income for the year caused the return 
on equity to increase to 6.25% compared to that of previous year, which 
was 3.20%.  Whereas the Compound Annual Growth Rate (CAGR) ratio 
was 32.98% during the last 5 years.

Comprehensive Income for the Year

As of 31 December 2018, the comprehensive income for the year 
increased due to the actuarial gain of the defined employee benefit 
program became Rp1.70 billion, an increase of Rp2.70 billion compared 
to that of previous year (2017: (Rp996 million)).

Earnings per Share

In 2018, Bank Sahabat Sampoerna recorded earnings per share of 
Rp73.51 per share or an increase of 116.10% compared to that of 
previous year (2017: Rp34.02 per share).
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(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Laba Bersih  79,028  36,570  34,380 42,458 116.10 Net Profit 

Jumlah Lembar Saham  1,075,000,000  1,075,000,000  925,000,000  -   - Total Shares

Laba per Lembar Saham (Rupiah 
penuh) 73.51 34.02 37.17 39.50 116.10 Profit per Share (Full 

Rupiah Amount)

Laporan Arus Kas

Berikut adalah tinjauan yang menggambarkan penerimaan serta 
pengeluaran kas perusahaan dari aktivitas operasi, aktivitas 
investasi, dan aktivitas pendanaan selama periode 2018.

Tahun 2018, arus kas positif aktivitas operasi menjadi penopang 
pada peningkatan kas dan setara kas Bank Sahabat Sampoerna 
sebesar Rp677,74 miliar menjadi Rp656,64 miliar dibandingkan 
posisi tahun sebelumnya yang memiliki arus kas negatif sebesar 
Rp21,10 miliar. Uraian arus kas bank adalah sebagai berikut:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Arus Kas dari (untuk) 
Aktivitas Operasi  691,925  (151,050)  47,778  842,975 (558.08) Cash Flow from (for) 

Operating Activities

Arus Kas dari (untuk) 
Aktivitas Investasi  (35,281)  (20,048)  (22,746)  (15,233) 75.98 Cash Flow from (for) Investing 

Activities

Arus Kas dari (untuk) 
Aktivitas Pendanaan  -    150,000  160,000  (150,000) (100.00) Cash Flow from (for) Financing 

Activities

Kenaikan (Penurunan) 
Neto Kas dan Setara Kas  656,644  (21,098)  185,032  677,742 (3,212.35) Net Increase (Decrease) in 

Cash and Cash Equivalent

Kas dan Setara Kas Awal 
Tahun  978,895  999,993  814,962  (21,098) (2.11) Cash and Cash Equivalents at 

the Beginning of the Year

Kas dan Setara Kas Akhir 
Tahun  1,635,539  978,895  999,993  656,644 67.08 Cash and Cash Equivalents 

at the End of the Year

Arus Kas dari (untuk) Aktivitas Operasi

Selama tahun 2018, Bank Sahabat Sampoerna membukukan 
arus kas positif dari aktivitas operasi sebesar Rp691,93 miliar atau 
meningkat Rp842,98 miliar dibandingkan tahun sebelumnya (2017: 
(Rp151,05 miliar)). Perolehan arus kas aktivitas operasi ini terutama 
diperoleh dari pendapatan bunga dan kenaikan simpanan nasabah 
di sepanjang tahun 2018.

Statements of Cash Flows

The following is a review that describes the receipt and expenditure 
of company’s cash from operating activities, investing activities, and 
financing activities during the 2018 period.

In 2018, positive cash flow from operating activities was a pillar of the 
increase in Bank Sahabat Sampoerna’s cash and cash equivalents by 
Rp677.74 billion to Rp656.64 billion compared to the previous year’s 
position with negative cash flows of Rp21.10 billion. The description of 
the bank cash flows is as follows:

Cash Flows from (for) Operating Activities

During 2018, Bank Sahabat Sampoerna recorded positive cash flows 
from operating activities of Rp691.93 billion, an increase of Rp842.98 
billion compared to that of previous year (2017: (Rp151.05 billion)). This 
cash flows from operating activities were mainly derived from interest 
income and increase in deposits from customers throughout 2018.
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Arus Kas dari (untuk) Aktivitas Investasi

Selama tahun 2018, arus kas untuk aktivitas investasi Bank Sahabat 
Sampoerna tercatat sebesar Rp35,28 miliar atau meningkat Rp15,23 
miliar dibandingkan tahun sebelumnya (2017: Rp20,05 miliar). 
Kenaikan ini bersumber dari peningkatan pembelian aset tetap, 
pembelian aset tidak bewujud, dan pengeluaran untuk uang muka 
perolehan aset tetap di tahun 2018. 

Arus Kas dari (untuk) Aktivitas Pendanaan

Selama tahun 2018 tidak terdapat arus kas masuk maupun keluar 
yang berasal dari aktivitas pendanaan.

Bahasan dan Analisis Kemampuan 
Membayar Utang dan Tingkat 
Kolektibilitas Piutang

Kemampuan Membayar Hutang

Bank Sahabat Sampoerna memiliki kemampuan yang memadai 
dalam memenuhi kewajiban baik hutang jangka pendek maupun 
hutang jangka panjangnya. Kemampuan tersebut dapat diukur 
dengan penggunaan beberapa rasio, seperti rasio likuiditas, rasio 
solvabilitas, dan rasio rentabilitas. Selain itu, kapabilitas Bank 
Sahabat Sampoerna dalam pemenuhan hutangnya juga telah 
dinilai oleh pihak eksternal yaitu Pefindo tanggal 26 Januari 2018 
dengan rating “idA”. Penggunaan rasio likuiditas menjadi salah satu 
alat indikator yang dapat digunakan dalam menilai kemampuan 
Bank dalam memenuhi hutang jangka pendeknya. Rasio likuiditas 
yang digunakan yaitu rasio kredit terhadap dana pihak ketiga (LDR). 
Pada tahun 2018, rasio LDR yang dibukukan oleh Bank Sahabat 
Sampoerna adalah sebesar 92,04% atau turun 1,07% dibandingkan 
tahun sebelumnya (2017: 93,11%). Rasio LDR yang turun 
menunjukkan bahwa tingkat likuiditas Bank mengalami kenaikan 
atau lebih baik di tahun 2018.

Tingkat Kolektibilitas Piutang

Kualitas kredit Bank dibagi berdasarkan tingkat kolektibilitasnya, 
yaitu ke dalam kelompok lancar, dalam perhatian khusus, kurang 
lancar, diragukan, dan macet. Adapun, tujuan dari pengklasifikasian 
kredit tersebut ialah agar bank dapat secara rutin melakukan 
monitoring terhadap kredit-kredit yang telah disalurkan.

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 2017 2016 DESCRIPTION

Belum Jatuh Tempo 6,140,606 5,511,628 5,229,934 Not Yet Due

Tunggakan 1-90 Hari 590,546 543,057 365,643 Arrears 1-90 days

Jumlah Kredit yang Menunggak 234,500 180,752 176,035 Total Loans in Arrears

Jumlah Kredit yang Diberikan - Kotor 7,235,652 6,235,437 5,771,612 Total Loans - Gross

Persentase Jumlah Tunggakan Kredit 
terhadap Jumlah Kredit yang Diberikan 
– Kotor (%)

3.23 2.90 3.09 Percentage of Total Loans in Arrears to 
Total Loans Provided – Gross (%)

Cash Flows from (for) Investing Activities

During 2018, cash flow for investing activities of Bank Sahabat 
Sampoerna was recorded at Rp35.28 billion, an increase of Rp15.23 
billion compared to that of previous year (2017: Rp20.05 billion). This 
increase came from an increase in purchases of fixed assets, purchases 
of intangible assets, and expenditures for advance of acquisition of 
fixed asset in 2018.

Cash Flows from (for) Financing Activities

During 2018, there were no in and out cash flows from financing 
activities.

Discussion and Analysis of the Ability to 
Pay Debt and Receivables Collectibility 
Level

Ability to Pay Debts

Bank Sahabat Sampoerna has sufficient ability to meet its obligations 
either its short-term debts or its long-term debts. This ability could be 
measured by the use of several ratios, such as liquidity ratios, solvency 
ratios, and profitability ratios. In addition, Bank Sahabat Sampoerna’s 
capability in fulfilling its debt was also assessed by external parties, 
such as Pefindo on 26 January 2018 with an “idA” rating. The use of 
liquidity ratios is one of the indicators that can be used to assess the 
Bank’s ability to meet its short-term debts. The liquidity ratio used is 
credit to third party deposits (LDR) ratio. In 2018, the LDR ratio recorded 
by Bank Sahabat Sampoerna was 92.04%, or a decrease of 1.07% 
compared to that of previous year (2017: 93.11%). The downward LDR 
ratio indicated that the Bank’s liquidity level increased or got better in 
2018.

Receivables Collectability Level

The quality of the Bank’s credit is divided based on its collectability level, 
i.e. into the current group, in special attention, non-current, doubtful, 
and non performing. The objective of credit classification is to enable 
Banks to regularly monitor their credits channeled.
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Credit channeling is the main business of Bank Sahabat Sampoerna 
in addition to raising third party funds from the public. In running its 
business, the Bank has the risk of non-collectable loans channeled, 
therefore, the Bank needs to conduct a monitoring process on 
potentially problematic loan. 

The risk of non-performing loans can be measured from the Bank’s 
collectability level through NPL (non-performing loan) ratio. Bank 
Sahabat Sampoerna maintains its NPL ratio to remain stable and be 
below 5%. The Bank has net non-performing loan ratio of 2.62% or an 
increase compared to that of previous year of 2.47%.

Capital Structure
 
Bank Sahabat Sampoerna’s capital structure consists of Tier 1 capital 
and Tier 2 capital. The following are details regarding the Bank’s capital 
structure:

20182016 2017

2.62%2.47%2.65%

3.23%
2.90%

3.09%

RASIO KREDIT BERMASALAH
Non Performing Loan Ratio

NPL - NetNPL - Gross

Penyaluran kredit merupakan bisnis utama Bank Sahabat 
Sampoerna selain penghimpunan dana pihak ketiga dari 
masyarakat. Dalam menjalankan bisnis usahanya, Bank memiliki 
risiko atas tidak tertagihnya kredit yang telah disalurkan sehingga 
perlu dilakukannya proses monitoring atas kredit yang berpotensi 
bermasalah. 

Risiko atas kredit bermasalah dapat diukur dari tingkat kolektibilitas 
bank melalui rasio NPL (non-performing loan). Bank Sahabat 
Sampoerna menjaga agar rasio NPL yang dimiliki tetap stabil dan 
berada di bawah 5%. Bank memiliki nilai rasio non-performing loan 
net sebesar 2,62% atau mengalami kenaikan dibandingkan dengan 
tahun sebelumnya sebesar 2,47%.

Struktur Modal

Struktur modal Bank Sahabat Sampoerna terdiri dari modal inti 
utama dan modal pelengkap. Berikut rincian mengenai struktur 
modal Bank:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 5= (1-2)/2

Modal Inti Utama (CET I) 1,331,133 1,200,072 1,057,603 131,061 10.92 Tier I Capital

Modal Pelengkap  68,270 56,662 51,994 11,608 20.49 Tier II Capital 

Jumlah Modal Tier I & Tier II 1,399,403 1,256,734 1,109,597 142,669 11.35 Total Capital

Aset Tertimbang Menurut Risiko Risk Weighted Assets

ATMR Risiko Kredit 6,330,152 5,706,330 5,698206 623,822 10.93 RWA Credit

ATMR Risiko Pasar - - - - - RWA Market

ATMR Risiko Operasional  843,623 598,284 373,158 245,339 41.01 RWA Operational

Total ATMR 7,173,775 6,304,614 6,071,364 869,161 13,79 Total RWA (%)

Rasio Tier I (%) 18.56 19.03 17.42 (0.47) (2.47) Tier I Ratio (%)

Rasio Tier II (%) 0.95 0.90 0.86 0.05 5.56 Tier II Ratio (%)

KPMM (%) 19.51 19.93 18.28 (0.42) (2,11) CAR (%)
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Dasar Pemilihan Kebijakan Manajemen  
atas Struktur Modal

Dasar pemilihan kebijakan Bank terkait dengan manajemen atas 
struktur modal mengacu pada peraturan Otoritas Jasa Keuangan 
No. 34/POJK.03.2016 tanggal 26 September 2016 tentang 
Kewajiban Penyediaan Modal Minimum (KPMM). 

Kebijakan Manajemen atas Struktur Modal
Dalam pengelolaan modal, Bank mengukur kecukupan modal 
berdasarkan rasio KPMM sesuai yang dengan persyaratan yang 
ditentukan oleh regulator.  Bank terus berupaya dan berkomitmen 
untuk menjaga rasio Kewajiban Penyediaan Modal Minumum 
(KPMM) yang telah dipersyaratkan oleh regulator.  Pada tahun 2018, 
modal Inti utama tercatat sebesar Rp1.331,13 miliar, meningkat 
Rp137,09 miliar atau 11,42% lebih tinggi dibandingkan tahun 
sebelumnya (2017: Rp1.200,07 miliar). Peningkatan tersebut sebagai 
bagian dari Kebijakan Manajemen yang mengalokasikan seluruh 
laba tahun berjalan ke dalam modal Bank untuk memperkuat 
struktur permodalan dan mendukung strategi pengembangan dan 
ekspansi usaha. Sedangkan rasio KPMM Bank Sahabat Sampoerna 
tercatat sebesar 19,51% atau mengalami penurunan sebesar 42 bps 
dibanding tahun sebelumnya (2017: 19,93%) yang disebabkan oleh 
kenaikan ATMR risiko kredit dan operasional.

Ikatan Material Terkait Investasi Barang 
Modal

Sampai dengan  tahun 2018, Bank Sahabat Sampoerna tidak 
memiliki ikatan material terkait investasi barang modal. Seluruh 
aktivitas investasi barang modal yang terdiri dari bangunan, 
perlengkapan, peralatan kantor, renovasi gedung, instalasi, dan 
kendaraan bermotor bersumber dari penggunaan modal Bank.

Jenis, Tujuan, dan Nilai Investasi  Barang 
Modal 

Selama tahun 2018, Bank Sahabat Sampoerna telah melakukan 
investasi barang modal dalam bentuk  bangunan, perlengkapan, 
peralatan kantor, renovasi gedung, instalasi, dan kendaraan 
bermotor. Pada tahun 2018, Bank Sahabat Sampoerna membukukan 
pengeluaran untuk investasi barang modal sebesar Rp13,27 miliar, 
meningkat Rp2,16 miliar atau 19,46% lebih tinggi dibandingkan 
tahun sebelumnya (2017: Rp11,11 miliar). Kenaikan tersebut 
ditopang oleh peningkatan pembelian perlengkapan dan peralatan 
kantor sebesar Rp5,44 miliar atau 174,42% menjadi Rp8,55 miliar 
dibandingkan tahun sebelumnya (2017: Rp3,12 miliar). Perubahan-
perubahan terkait investasi barang modal secara terperinci dapat 
dijabarkan dalam tabel berikut ini:

Basis of Selecting Management Policy on Capital 
Structure

The basis for selecting Bank policies related to the management of 
capital structure refers to the Financial Services Authority Regulation 
No. 34/POJK.03.2016/2015 dated 26 September 2016 on Minimum 
Capital Adequacy Ratio (CAR). 

Management Policy on Capital Structure
In managing capital, the Bank measures capital adequacy based 
on CAR ratio in accordance with the requirements specified by the 
regulator.  The Bank continues to strive and is committed to maintaining 
the Minimum Capital Adequacy Obligation (CAR) ratio required by the 
regulator.  In 2018, Tier 1 capital was recorded at Rp1,331.13 billion, an 
increase of Rp137.09 billion or 11.42% higher than that of previous year 
(2017: Rp1,200.07 billion). This increase was a part of the Management 
Policy that allocates all income for the year into Bank’s capital to 
strengthen the capital structure and support business development 
and expansion strategies. Meanwhile, Bank Sahabat Sampoerna’s CAR 
ratio was recorded at 19.51% or a decrease by 42 bps compared to that 
of previous year (2017: 19.93%) caused by an increase in RWA for credit 
and operational risks.

Material Commitments Related to Capital 
Goods Investment

Until the end of 2018, Bank Sahabat Sampoerna did not have any 
material commitments related to capital goods investment. All capital 
goods investment activities consisting of buildings, equipment, office 
equipment, building renovations, installations, and motorized vehicles 
were sourced from the use of Bank capital.

Types, Objectives, and Investment Value  
of Capital Goods 

During 2018, Bank Sahabat Sampoerna invested capital goods in the 
forms of buildings, equipment, office equipment, building renovations, 
installations, and motor vehicles. In 2018, Bank Sahabat Sampoerna 
recorded expenditure for capital goods investment of Rp13.27 billion, 
an increase of Rp2.16 billion or 19.46% higher than that of previous 
year (2017: Rp11.11 billion). The increase was supported by an increase 
in the purchase of office equipment amounting to Rp5.44 billion or 
174.42% to Rp8.55 billion compared to that of previous year (2017: 
Rp3.12 billion). Detailed changes related to capital goods investment 
are described in the following table:
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(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH DESCRIPTION

RP %

1 2 3 4 = (1-2) 5= (1-2)/2

Aset Tetap Fixed Assets

Tanah dan Bangunan 1,619 2,476 9,397  (857) (34.61) Land and  Building

Perlengkapan dan Peralatan 
Kantor  8,551 3,116 3,876  5,435 174.42 Office Equipment

Renovasi Gedung dan 
Instalasi  56 38 195  18 47.37 Building Renovation and 

Installation

Jumlah 10,226 5,630 13,468 4,596 81.63 Total

Aset Tidak Berwujud Intangible Assets

Piranti Lunak Komputer  3,041 5,476 9,684  (2,435) (44.47) Software Computer

Total 13,267 11,106 23,152 2,161 19.46 Total

Informasi Perbandingan Target Pada Awal 
Tahun Buku dengan Realisasi

Berikut perbandingan target Bank Sampoerna tahun 2018 dengan 
Rencana Bisnis Bank (RBB) tahun 2018:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
     (in million Rupiah, unless stated otherwise)

URAIAN 2018 RBB 2018
RBB 2018

PENCAPAIAN
(%)

ACHIEVEMENT
DECRIPTION

Ringkasan Neraca Summary of Balance Sheet

Total Aset  9,820,891 9,449,720 103.93 Total Assets

Total Liabilitas dan Modal  9,820,891 9,449,720 103.93 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan (Beban) Bunga 
– Bersih  629,310 600,282 104.84 Interest Income (Expense) - Net

Laba (Rugi) Operasional  132,543 98,802 134.15 Operating Income (Loss)

Laba (Rugi) Tahun Berjalan 
Sebelum Pajak 79,028 78,396 100.81 Income (Loss) For The Year Before Taxes

Laba (Rugi) Tahun Berjalan 
Setelah Pajak  80,732 56,837 142.05 Income (Loss) For The Year After Taxes

Penghimpunan Dana Funding

Giro  553,510 407,510 135.83 Current Account

Tabungan  718,208 791,510 90.74 Savings

Deposito  6,584,185 6,637,711 99.19 Time Deposits

Secara umum, kinerja Bank Sahabat Sampoerna pada tahun 2018 
telah memenuhi target yang telah ditetapkan. Pemenuhan target 
terutama dapat dilihat dari pencapaian laba (rugi) tahun berjalan 
setelah pajak dan penghimpunan dana berupa giro.

Information of Comparison Between Target 
At the Beginning of Fiscal Year and the 
Realization

The following is the comparison of Bank Sampoerna’s 2018 targets 
with the 2018 Bank Business Plan (RBB):

Generally, Bank Sahabat Sampoerna’s performance in 2018 had met 
the established target. Fulfillment of targets can be seen from the 
achievement of income (loss) for the year after taxes and collection of 
funds in the form of current accounts.
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Informasi dan Fakta Material yang Terjadi 
Setelah Tanggal Laporan Akuntan

Informasi penting yang terjadi setelah periode pelaporan antara 
lain :
1. Terdapat status Penundaan Kewajiban Pembayaran Utang 

(PKPU) atas Debitur Mandiri Finance Indonesia
Pada tanggal 2 Januari 2019, PT Bank Oke Indonesia 
mendaftarkan perkara PKPU atas PT Mandiri Finance 
Indonesia (MFI) pada Pengadilan Negeri Jakarta Pusat.  Pada 
tanggal 23 Januari 2019, telah diputuskan bahwa pengadilan 
mengabulkan permohonan dari PT Bank Oke Indonesia dan 
menerapkan PKPU sementara yaitu selama 45 hari terhitung 
sejak tanggal putusan.  

Sampai dengan tanggal laporan, debitur Mandiri Finance 
Indonesia mengajukan proposal restrukturisasi dengan para 
debitur untuk mencapai kesepakatan.  Selama dalam proses 
restrukturisasi, Bank juga melakukan kajian terhadap upaya 
meminimalisasi risiko serta telah membentuk cadangan 
kerugian yang memadai sehingga dapat menutupi risiko kredit 
sehingga tidak berdampak signifikan terhadap usaha dimasa 
yang akan datang.

2. Pembekuan Kegiatan Usaha atas Debitur PT Wannamas Multi 
Finance 
Berdasarkan pengumaman Otoritas Jasa Keuangan (OJK) 
No. PENG-8/NB.2/2019 tanggal 19 Februari 2019 tetang 
Pembekuan Kegiatan Usaha Perusahaan Pembiayaan, OJK 
telah membekukan usaha PT Wannamas Multi Finance sampai 
dengan 6 bulan kedepan sejak pemberitahuan atas pembekuan 
kepada manajemen PT Wannamas Multi Finance.

Pembekuan kegiatan tersebut disebabkan oleh PT Wannamas 
Multi Finance tidak memenuhi peraturan OJK dimana OJK 
melarang perusahaan pembiayaan  melakukan transaksi anjak 
piutang dengan pemberian jaminan dari penjual piutang 
dengan perusahaan pembiayaan lainnya sebagai peminjam.  

Pada tanggal 1 April 2019, PT Wannamas Multi Finance telah 
melakukan penyelesaian atas kasus tersebut agar memenuhi 
peraturan OJK dan mengajukan permohonan secara tertulis 
untuk pencabutan pembekuan kegiatan usaha kepada OJK.

Atas kasus ini, Bank juga melakukan kajian terhadap upaya 
meminimalisasi risiko serta telah membentuk cadangan 
kerugian yang memadai sehingga Bank menilai bahwa tidak 
terdapat dampak yang signifikan terhadap kinerja dan risiko 
usaha dimasa mendatang.

Material Information and Facts Occurring 
Subsequent to the Accountant’s Reporting 
Date

Important information that occurs subsequent to the reporting period 
includes:
1.	 Status of Postponement of Debt Payment Obligations (PKPU) on 

Debtors of Mandiri Finance Indonesia
 On 2 January 2019, PT Bank Oke Indonesia registered PKPU 

case against PT Mandiri Finance Indonesia (MFI) at the Central 
Jakarta District Court. On 23 January 2019, it was decided that 
the court would grant the request from PT Bank Oke Indonesia 
and implement PKPU temporarily, for 45 days from the date of the 
decision was made.

 
 Until the report date, debtors of Mandiri Finance Indonesia 

submitted restructuring proposal with the debtors to reach an 
agreement. During the restructuring process, the Bank also 
conducted review on efforts to minimize risks and established 
adequate loss reserves in order to cover credit risk so that it does 
not have any significant impact on the business in the future.

2.	 Suspension of Business Activities of Debtors of PT Wannamas Multi 
Finance

 According to the announcement of Financial Services Authority 
(FSA) No. PENG-8/NB.2/2019 dated 19 February 2019 on the 
Suspension of Business Activities of Financing Companies, FSA 
suspended PT Wannamas Multi Finance’s business up to the next 
6 months since the suspension notification to the management of 
PT Wannamas Multi Finance.

 The suspension of these activities was caused by PT Wannamas 
Multi Finance not complying with FSA regulations where FSA 
prohibited financing companies from carrying out factoring 
transactions by providing guarantees from the seller of receivables 
with other financing companies as borrowers.

 On 1 April 2019, PT Wannamas Multi Finance made a settlement 
on the case in order to comply with FSA regulations and submit 
a written application to revoke the suspension of the business 
activities to FSA.

 For this case, the Bank also conducted a review on the efforts to 
minimize risks and established adequate loss reserves, therefore, 
the Bank assessed that there was no significant impact on the 
business performance and risk in the future.
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Prospek Usaha

Pada tahun 2019, perekonomian Indonesia diperkirakan akan 
tumbuh sebesar 5,3%, meningkat dibandingkan tahun 2018, 
sesuai dengan tren perbaikan indikator-indikator sektor riil. Inflasi 
diperkirakan bergerak stabil walaupun cenderung berada pada 
batas atas yang telah ditetapkan otoritas moneter. Selain itu, 
berdasarkan Rencana Kerja Pemerintah 2019, sektor jasa keuangan 
dan asuransi sebagai pendukung aspek pembiayaan, akses, dan 
transaksi keuangan baik perbankan maupun non-perbankan yang 
diharapkan tumbuh 7,8%–8,4% (yoy). 

Upaya yang dilakukan Otoritas Jasa Keuangan untuk memanfaatkan 
momentum tersebut adalah dengan menyusun program kerja 
prioritas 2019:
1. Mewujudkan sektor jasa keuangan (SJK) yang tangguh, stabil, 

berdaya saing, dan tumbuh berkelanjutan;
2. Mewujudkan SJK yang kontributif terhadap pemerataan 

kesejahteraan;
3. Mewujudkan perlindungan konsumen yang handal untuk 

mendukung terciptanya keuangan inklusif; dan
4. Mewujudkan lembaga pengawas SJK yang independen dan 

kredibel didukung kapasitas internal yang handal.

Untuk mempercepat pencapaian sasaran strategis, Otoritas Jasa 
Keuangan juga telah menyusun Inisiatif Strategis OJK Tahun 2019 
dan Proyek Khusus Tahun 2019 sebagai berikut:
1. Inisiatif Strategis OJK Tahun 2019

a. Inovasi Keuangan Digital;
b. Pengembangan Pengawasan SJK berbasis IT;
c. Pendalaman Pasar Keuangan;
d. Reformasi Industri Keuangan Non-Bank;
e. Penyempurnaan Manajemen Sistem Keuangan;
f. Penyederhanaan dan Otomasi Proses Bisnis;
g. Implementasi Rancang Bangun Sistem Informasi 2018-

2022; serta
h. Percepatan Akses Keuangan dan Penguatan Perlindungan 

Konsumen.

2. Proyek Khusus Tahun 2019
a. Pengembangan kredit usaha rakyat (KUR), usaha mikro 

kecil dan menengah (UMKM), serta koperasi;
b. Penguatan Riset untuk Dasar Kebijakan SJK;
c. Digital Economy; dan
d. Bank Wakaf, Mikro, dan Bumdes.

Aspek Pemasaran

Strategi Pemasaran

Pada tahun 2018, Bank berupaya untuk terus meningkatkan kinerja 
pertumbuhan usaha. Oleh karena itu, fokus pemasaran Bank 
Sahabat Sampoerna untuk meningkatkan pertumbuhan kredit dan 
menambah dana yang dihimpun dari masyarakat. 

Business Prospects

In 2019, Indonesia’s economic is estimated to grow by 5.3%, an increase 
compared to that of 2018, which is in line with the improvement 
trend of real sector indicators. Inflation is expected to be stable even 
though tends to be on the ceiling of what the monetary authority 
has established. In addition, according to the 2019 Government Work 
Plan, financial services and insurance sectors as supporting aspects of 
financing, access, and banking and non-banking financial transactions 
are expected to grow by 7.8%-8.4% (yoy).

The effort conducted by the Financial Services Authority to take 
advantage of this momentum is by developing the 2019 priority work 
program:
1. Realizing a strong, stable, competitive, and sustainable financial 

services sector (FSS);
2. Creating an FSS that is contributive to welfare distribution;

3. Realizing reliable consumer protection to support the creation of 
inclusive finance; and

4. Creating independent and credible FSS supervisory institution 
supported by reliable internal capacity.

In order to accelerate the achievement of strategic objectives, the 
Financial Services Authority has also compiled the 2019 FSA Strategic 
Initiative and Special Projects as follows:
1. FSA Strategic Initiatives in 2019

a. Digital Financial Innovation;
b. Development of IT-based FSS Supervision;
c. Financial Market Deepening;
d. Non-Bank Financial Industry Reformation;
e. Improvement of Financial System Management;
f. Simplification and Automation of Business Processes;
g. Implementation of Information System Design and Build 

2018-2022; and
h. Accelerating Financial Access and Strengthening Consumer 

Protection.

2. Special Projects in 2019
a. Development of people’s business loan (KUR), micro, small, 

and medium enterprises (MSME), and cooperatives;
b. Strengthening Research for Basic FSS Policy;
c. Digital Economy; and
d. Waqf Bank, Micro, and Village-Owned Enterprises (BUMDes).

Marketing Aspect

Marketing Strategy

In 2018, the Bank strove to continuously improve the business growth 
performance. Therefore, Bank Sahabat Sampoerna’s marketing 
focuses were to increase credit growth and increase funds collected 
from the public. 
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1. Pemasaran Simpanan
 Strategi yang dijalankan di tahun 2018 untuk meningkatkan 

produk simpanan, terdiri dari:
a. Menambah Tim Marketing tambahan di cabang-cabang 

yang potensial di kota-kota besar;
b. Menjalankan program customer get customer untuk 

menjaring calon nasabah baru;
c. Melayani kebutuhan virtual account nasabah-nasabah 

yang membutuhkan;
d. Melanjutkan secara konsisten program insentif dan kontes 

bagi tenaga marketing funding;
e. Memasarkan produk CASA yang bunganya relatif lebih 

bersaing seperti Tabungan Hasil Tinggi dan Giro Hasil 
Tinggi, serta aktif memasarkan virtual account dan mobile 
banking;

f. Memperhatikan daya saing suku bunga deposito Bank 
dibandingkan dengan sesama Bank BUKU 2;

g. Memperluas area layanan Tabungan SAKU di kota-kota 
selain Surabaya;

h. Mengintensifkan pemasaran produk funding kepada KUD-
KUD binaan Sampoerna Agro; dan

i. Memperbaiki tampilan kantor cabang agar brand 
awareness dan image atas Bank Sahabat Sampoerna 
semakin meningkat.

2. Pemasaran Kredit
 Beberapa strategi yang dilakukan untuk mengejar taget 

petumbuhan kredit, yaitu:
a. Fokus pemasaran produk ProBiz sebagai penopang 

pertumbuhan kredit Bank ke depan;
b. Menambah jumlah Account Officer (AO) untuk segmen 

UKM dengan menempatkannya di kantor cabang yang 
potensial;

c. Mempercepat adaptasi para AO baru dengan memberikan 
fast track on the job training;

d. Menjalankan customer get customers untuk kredit UKM;
e. Meningkatkan portofolio kredit ProBiz dengan agunan 

solid dan proses kredit yang cepat untuk kredit UKM;
f. Melanjutkan kerja sama dengan Tokopedia dan perusahaan 

penyedia platform e-commerce lainnya untuk memasarkan 
produk kredit mikro dan UKM;

g. Membuka peluang kerja sama dengan pelaku financial 
technology;

h. Meningkatkan kerja sama asset buy dengan KSP Sahabat 
Mitra Sejati dan membuka kerja sama dengan institusi lain 
untuk asset buy;

i. Menjalankan cross selling kredit UKM kepada nasabah-
nasabah funding melalui program insentif bagi staf 
pemasaran funding; dan

j. Memfokuskan pemberian kredit executing dan channeling 
kepada intitusi keuangan yang fokus melayani kredit 
mikro, kredit pensiunan, kredit model grameen seperti 
multifinance, koperasi karyawan, koperasi simpan pinjam, 
dan modal ventura; serta

k. Melakukan peninjauan secara bulanan atas kebijakan 
dan prosedur kredit yang ada agar lebih sesuai dengan 
kebutuhan bisnis.

1. Deposit Marketing
 The strategies implemented in 2018 were to increase deposit 

products consisting of:
a. Adding additional Marketing Teams at potential branches in 

major cities;
b. Running customer get customer program to attract new 

customers;
c. Serving the needs of virtual accounts for customers who need 

them;
d. Consistently continuing incentive programs and contests for 

marketing funding personnel;
e. Marketing CASA products with relatively more competitive 

interest rates such as High Yield Savings and High Yield 
Current Accounts, and actively marketing virtual accounts 
and mobile banking;

f. Being aware of the competitiveness of the Bank’ deposits 
interest rates compared to fellow BUKU 2 Banks;

g. Expanding SAKU Savings service area in cities other than 
Surabaya;

h. Intensifying marketing of funding products to KUD fostered by 
Sampoerna Agro; and

i. Improving the appearance of branch offices so that Bank 
Sahabat Sampoerna’s brand awareness and image are 
improved.

2. Loan Marketing
 Some strategies are carried out to pursue loan growth targets, 

which are:
a. Focusing Probiz product marketing as support to the Bank’s 

future loan growth;
b. Increasing the number of Account Officers (AO) for SME 

segment by placing them in potential branch offices;

c. Accelerating the adaptation of new AOs by giving fast track on 
the job training;

d. Running customer get customer program for SME loans;
e. Increasing the Probiz credit portfolio with solid collateral and 

fast credit process for SME loans;
f. Continuing collaboration with Tokopedia and other 

e-commerce platform providers to market micro-credit and 
SME products;

g. Opening opportunities to cooperate with financial technology 
players;

h. Increasing asset buy cooperation with KSP Sahabat Mitra 
Sejati and establishing cooperation with other institutions for 
asset buy;

i. Carrying out cross selling of SME loans to funding customers 
through incentive programs for funding marketing staff; and

j. Focusing on providing executing and channeling credit 
to financial institutions that focus on serving micro credit, 
pension loans, grameen model credit such as multifinance, 
employee cooperatives, savings and loans cooperatives, and 
venture capital; and

k. Conducting a monthly review of the existing credit policies 
and procedures to better suit the business needs.
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Market Share

The market share data presented in this report is Bank Sahabat 
Sampoerna’s market share compared to BUKU 2 Bank group, which is 
a group of banks with paid up capital of between Rp1 trillion and Rp5 
trillion. Below is Bank’s market share in the last 2 years:

2019 Performance Projection

Macroeconomic Assumption 2019
1. Economic growth in 2019 is estimated at the range of 5.30%. 

Inflation in 2019 is expected to at the level of 3.5%;
2. The IDR/USD exchange rate is expected to fluctuate in the range 

of Rp15,000 driven by a deficit in the balance of payments. Bank 
Indonesia is expected to continue to maintain the stability of 
rupiah exchange rate to support Indonesia’s macroeconomic 
stability;

3. In December 2018 position, BI 7-day reverse repo rate was at 
6.00%. Strengthening the monetary operating framework through 
a decrease or increase in BI 7-day reverse repo rate was considered 
common with the aim at maintaining price stability and the 
Rupiah exchange rate. 

4. The LPS interest rate was set at 6.75% which is effective from 
31 October 2018 and is expected to follow the movement of 
benchmark interest rate throughout 2019; and

5. The world oil price is estimated at USD70 per barrel, according to 
the 2019 State Budget.

Below is the table for projection of macro assumptions used by Bank 
Sahabat Sampoerna for 2019-2021 projections:

Pangsa Pasar

Data pangsa pasar yang disajikan dalam laporan ini adalah pangsa 
pasar Bank Sahabat Sampoerna dibandingkan dengan kelompok 
Bank BUKU 2, yaitu kelompok bank dengan modal disetor antara 
Rp1 triliun hingga Rp5 triliun. Berikut pangsa pasar Bank dalam 2 
tahun terakhir:

(dalam miliar Rupiah, kecuali dinyatakan lain) 
(in billion Rupiah, unless stated otherwise)

URAIAN

2018 2017

DECRIPTION
BANK 

SAHABAT 
SAMPOERNA 

(BSS)

BANK BUKU 2
BUKU 2 BANKS

PANGSA 
PASAR BSS

BSS MARKET 
SHARE

BANK 
SAHABAT 

SAMPOERNA 
(BSS)

BANK BUKU 2
BUKU 2 
BANKS

PANGSA 
PASAR BSS

BSS 
MARKET 

SHARE

Aset 9,821 823,832 1.19% 8,197 841,732 0.97% Assets

Kredit 7,236 525,714 1.38% 6,235 530,446 1.18% Loans

DPK 7,856 549,986 1.36% 6,697 573,711 1.13% Third-Party 
Deposits

Proyeksi Kinerja 2019

Asumsi Perekonomian Makro 2019
1. Pertumbuhan ekonomi tahun 2019 diperkirakan pada batas 

kisaran 5,30%. Inflasi tahun 2019 diperkirakan pada level 3,5%;
2. Nilai tukar IDR/USD diperkirakan akan fluktuatif pada kisaran 

Rp15.000 didorong dari kondisi neraca pembayaran yang 
masih defisit. Bank Indonesia diharapkan akan terus menjaga 
stabilitas nilai tukar rupiah guna mendukung terpeliharanya 
kestabilan makro ekonomi Indonesia;

3. Posisi Desember 2018, BI 7-day reverse repo rate berada 
pada 6,00%. Penguatan kerangka operasi moneter melalui 
penurunan atau kenaikan suku bunga acuan BI 7-day reverse 
repo rate, dianggap lazim dengan tujuan untuk menjaga 
stabilitas harga dan nilai tukar Rupiah. 

4. Tingkat suku bunga LPS ditetapkan sebesar 6,75% berlaku 
mulai 31 Oktober 2018 dan diperkirakan akan mengikuti 
pergerakan suku bunga acuan sepanjang tahun 2019; dan

5. Harga minyak dunia diperkirakan pada USD70 per barrel, sesuai 
dengan APBN 2019.

Berikut tabel proyeksi asumsi makro yang digunakan Bank 
Sampoerna untuk proyeksi tahun 2019-2021:

dalam (%)
in (%)

URAIAN 2019* 2020* 2021* DESCRIPTION

Pertumbuhan PDB 5.30 5.40 5.40 GDP Growth

Inflasi 3.50 3.50 3.50 Inflation

Lainnya, dirinci per jenis asumsi** Others, specified per type of assumption**

Kurs IDR/USD (dalam Rupiah) 15,000 15,000 15,000 IDR/USD exchange rate (in Rupiah)

BI 7 Days Rate 5.75 5.75 5.75 BI 7 Days Rate

* Asumsi per Triwulan IV/ *Assumption per Quarter IV/
**  Asumsi makro lainnya, seperti nilai tukar, pertumbuhan ekspor, dan petumbuhan impor/ **Other micro assumptions, such as Bank’s share of the industry/
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Microeconomic Assumption 2019

1. National banking loan growth for 2019 is estimated to be 
within the range of 12%-14% supported by working capital and 
investment loans. Bank Indonesia/Financial Services Authority 
continues to maintain banking system stability and encourages 
the intermediation function while considering the principle of 
prudence by pushing towards productive loan growth so that 
the national economy can still achieve optimal growth amid 
the global economy that is still covered by uncertainty. In 2019, 
national banking NPL ratio is expected to be maintained below 5% 
to ensure banking stability;

2. The average LDR level of national banks in 2019 is estimated to 
reach the range of 90%-94%; and

3. The growth of national banking DPK in 2019 is expected to 
be in the range of 9-12%. Competition in obtaining DPK is still 
influenced by customer preferences who want the highest interest 
rate return. This competition does not only occur between Banks, 
but also between Bank and other industries such as insurance and 
investment companies.

Below is table of projection for micro assumptions used by Bank 
Sahabat Sampoerna for 2019-2021 projections:

Projection in 2019

Asumsi Perekonomian Mikro 2019

1. Pertumbuhan kredit perbankan nasional untuk tahun 
2019 diperkirakan berada pada kisaran 12%-14% ditopang 
oleh kredit modal kerja dan investasi. Bank Indonesia/
Otoritas Jasa Keuangan terus berupaya menjaga stabilitas 
sistem perbankan dan mendorong fungsi intermediasi 
dengan tetap memperhatikan prinsip kehati-hatian dengan 
mendorong ke arah pertumbuhan kredit produktif sehingga 
perekonomian nasional tetap dapat mencapai pertumbuhan 
yang optimal di tengah perekonomian global yang masih 
diliputi ketidakpastian. Pada tahun 2019, Rasio NPL perbankan 
nasional diharapkan  dapat tetap terjaga hingga di bawah 5% 
untuk menjamin stabilitas perbankan;

2. Tingkat LDR rata-rata perbankan nasional tahun 2019 
diperkirakan mencapai kisaran 90%-94%.; dan

3. Pertumbuhan DPK perbankan nasional di tahun 2019 
diperkirakan akan berada di kisaran 9%-12%. Persaingan dalam 
memperoleh DPK masih dipengaruhi oleh preferensi nasabah 
yang menginginkan tingkat pengembalian bunga yang 
paling tinggi. Persaingan tersebut tidak hanya terjadi antar 
Bank, namun juga antara Bank dengan industri lainnya seperti 
perusahaan asuransi dan investasi.

Berikut tabel proyeksi asumsi mikro yang digunakan Bank 
Sampoerna untuk proyeksi tahun 2019-2021:

dalam (%)
in (%)

URAIAN 2019* 2020* 2021* DESCRIPTION

Pertumbuhan Kredit 14.99 10.00 8.00 Loan Growth

Pertumbuhan Dana Pihak Ketiga 15.18 10.08 8.15 Third Party Deposits Growth

Tingkat Bunga Simpanan-Tabungan 8.25 8.79 9.37 Interest Rate on Deposits-Savings

Tingkat Bunga Kredit Ritel Komersial 17.48 18.00 18.69 Commercial Retail Loan Interest Rates

Lainnya, dirinci per jenis asumsi** - - - Others, specified per type of assumption**

* Asumsi per Triwulan IV/ *Assumption per Quarter IV/
**  Asumsi makro lainnya, seperti nilai tukar, pertumbuhan ekspor, dan petumbuhan impor/ **Other micro assumptions, such as Bank’s share of the industry/

Proyeksi 2019
(dalam jutaan Rupiah)

(in Million Rupiah)

URAIAN 2018 PROYEKSI 2019
PROJECTION IN 2019 DESCRIPTION

Ringkasan Neraca Summary of Balance Sheet

Total Aset  9,820,891 11,035,933 Total Assets

Total Liabilitas dan Modal  9,820,891 11,035,933 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan (Beban) Bunga – Bersih  629,310 658,895 Interest Income (Expense) - Net

Laba (Rugi) Operasional  132,543 138,394 Operating Income (Loss)

Laba Tahun Berjalan 79,028 119,817 Income For The Year

Laba Komprehensif  80,732 89,862 Comprehensive Income

Penghimpunan Dana Funding

Giro  553,510 433,278 Current Account

Tabungan  718,208 875,583 Savings

Deposito  6,584,185 7,717,766 Time Deposits
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Uraian Mengenai Kebijakan Dividen 
dan Jumlah Dividen Kas per Saham 
dan Jumlah Dividen per Tahun yang 
Diumumkan atau Dibayar Selama 2 Tahun 
Buku Terakhir

Kebijakan Dividen

Sesuai dengan ketentuan yang berlaku, penetapan kebijakan 
dividen harus disetujui oleh Pemegang Saham melalui RUPS (Rapat 
Umum Pemegang Saham). Dalam menentukan kebijakan dividen, 
dilakukan pertimbangan-pertimbangan seperti kondisi keuangan 
Bank, pertumbuhan laba, kecukupan modal sesuai dengan 
peraturan yang berlaku, rencana pengembangan usaha.

Sesuai dengan ketentuan yang berlaku, Bank Sahabat Sampoerna 
dalam menerapkan kebijakan deviden telah dipersetujui oleh 
seluruh Pemegang Saham melalui RUPS Tahunan tahun 2018. 
Berdasarkan keputusan RUPS Tahunan PT Bank Sahabat Sampoerna 
tanggal 4 Mei 2018, menetapkan seluruh keuntungan yang 
diperoleh pada tahun buku 2017 sebagai laba ditahan (retained 
earning). Dengan demikian, berdasar pada keputusan RUPS 
Tahunan 2018, pembagian dividen tidak dilakukan oleh Bank 
Sahabat Sampoerna.

Program Kepemilikan Saham oleh 
Karyawan dan/atau Manajemen yang 
dilaksanakan Perusahaan (ESOP/MSOP)

Hingga tahun 2018, Bank Sahabat Sampoerna merupakan 
perusahaan tidak terbuka sehingga tidak melakukan penawaran 
umum atas saham perusahaan kepada publik. Dengan demikian, 
Bank tidak memiliki program kepemilikan saham baik oleh 
karyawan maupun manajemen di tahun 2018 dan 2017.

Realisasi Penggunaan Dana Hasil 
Penawaran Umum

Sampai dengan tahun 2018, Bank Sahabat Sampoerna bukan 
merupakan perusahaan tercatat dan belum melakukan penawaran 
umum sehingga tidak terdapat informasi mengenai realisasi 
penggunaan dana hasil penawaran umum.

Informasi Transaksi Material yang 
Mengandung Benturan Kepentingan dan/
atau Transaksi Berelasi

Sepanjang tahun 2018, Bank Sahabat Sampoerna tidak memiliki 
transaksi yang mengandung benturan kepentingan dengan pihak 
berelasi. Bank Sahabat Sampoerna memiliki kebijakan mengenai 
pihak terkait termasuk proses pelaporan dan review atas hubungan 
pihak berelasi. Di dalam kebijakan tersebut, yang dimaksud dengan 
pihak berelasi adalah sebagai berikut:

Description on Dividend Policy and 
Total Cash Dividend per Share and Total 
Dividend per Year that is Announced and 
Paid During the Last 2 Fiscal Years

Dividend Policy

According to the applicable regulations, dividend policy shall be 
approved by the Shareholders in the GMS (General Meeting of 
Shareholders). In determining dividend policy, considerations on the 
Bank’s financial condition, profit growth, capital adequacy shall be in 
accordance with the applicable regulations.

In accordance with the applicable regulations, Bank Sahabat 
Sampoerna in implementing the dividend policy has received approval 
from all Shareholders through the Annual GMS in 2018. According 
to Annual GMS resolutions of PT Bank Sahabat Sampoerna dated 4 
May 2018, all income obtained in the 2017 fiscal year was determined 
as retained earnings. Therefore, based on the 2018 Annual GMS 
resolutions, dividend was not distributed by Bank Sahabat Sampoerna.

Employees and/or Management Share 
Ownership Program (ESOP/MSOP) Carried 
Out By the Company

Until 2018, Bank Sahabat Sampoerna was not a public company, 
therefore, did not conduct public offerings of company shares to the 
public. Therefore, the Bank did not have share ownership program 
either by employees or management in 2018 and 2017.

Realization of Use of Public Offering 
Proceeds

Until 2018, Bank Sahabat Sampoerna was not a public company and 
had not made a public offering, therefore, there is no information on 
the realization of use of public offering proceeds.

Information on Material Transactions 
Containing Conflict of Interest and/or 
Transactions with Related Parties

Throughout 2018, Bank Sahabat Sampoerna did not have transactions 
that contained conflicts of interest with related parties. Bank Sahabat 
Sampoerna has a policy on related parties including the process of 
reporting and reviewing related party relationships. In this policy, the 
meaning of related parties is defined as follows:
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1. Related parties are individuals or companies/entities having 
control relationship with the Bank, either directly or indirectly, 
through ownership, management, and/or financial relationships;

2. Related parties are persons or entities related to certain entities 
in preparing financial statements (in this statement referred to as 
Reporting Entity); and

3. Related party transaction is a control of resources, services, or 
obligations between Reporting Entities and related parties, 
regardless the price charged.

Name and Nature of Relationships

Below is the realization of related party transactions with Bank 
Sahabat Sampoerna during 2018 and the description can be found in 
the table below:

All transactions with related parties aim at supporting business 
activities and are carried out fairly with the same purpose as third 
parties in accordance with normal commercial requirements (arm’s 
length). In related party transactions, Bank Sahabat Sampoerna does 
not have any specific purpose that has the potential to violate the 
applicable provisions.

1. Pihak terkait adalah perseorangan atau perusahaan/badan 
yang mempunyai hubungan pengendalian dengan Bank, baik 
secara langsung maupun tidak langsung, melalui hubungan 
kepemilikan, kepengurusan, dan atau keuangan;

2. Pihak berelasi adalah orang atau entitas yang terkait dengan 
entitas tertentu dalam menyiapkan laporan keuangan (dalam 
pernyataan ini dirujuk sebagai Entitas Pelapor); dan

3. Transaksi pihak berelasi adalah suatu pengendalian sumber 
daya, jasa atau kewajiban antara Entitas Pelapor dengan pihak-
pihak berelasi, terlepas apakah ada harga yang dibebankan.

Nama dan Sifat Hubungan Berelasi

Berikut ini realisasi transaksi pihak berelasi dengan Bank Sahabat 
Sampoerna selama tahun 2018 dan diuraikan pada tabel di bawah 
ini:

PIHAK BERELASI
RELATED PARTIES

SIFAT HUBUNGAN BERELASI
NATURE OF RELATED PARTIES

TRANSAKSI
TRANSACTIONS

Djoko Susanto Komisaris Pemegang Saham
Commossioner of Shareholder

Tabungan dan Deposito Berjangka
Saving Account and Time Deposit

Dewan Komisaris, Direksi, dan Pejabat Eksekutif  
Bank

Manajemen Bank Tabungan, Deposito Berjangka, dan Kredit
Saving Account, Time Deposit, and Loan

PT Sampoerna Investama Pemegang Saham
Shareholder

Giro
Current Account

Ekadharmajanto Kasih Pemegang Saham
Shareholder

Tabungan
Saving Account

Michael Joseph Sampoerna Pemilik Pemegang Saham Mayoritas
Owner of Majority Shareholder.

Tabungan dan Giro
Saving Account dan Current Account

KSP Sahabat Mitra Sejati Dibawah Kesamaan Pengendalian
Under Common Control

Giro dan Kredit
Current Account dan Loan

PT Amanda Cipta Persada Entitas Asosiasi
Associate

Deposito Berjangka
Time Deposit

PT Anggarda Sampoerna Entitas Asosiasi
Associate

Giro
Current Account

PT Bumi Dakara Agrapana Entitas Asosiasi
Associate

Giro
Current Account

PT Buana Anggana Mandura Entitas Asosiasi
Associate

Giro
Current Account

PT Panca Usaha Palopo Plywood Entitas Asosiasi / Associate Giro dan Tabungan / Current Account dan Saving Accounts

PT Sampoerna Agro Tbk Entitas Asosiasi / Associate Tabungan / Saving Accounts

PT Sampoerna Ethanol Entitas Asosiasi / Associate Giro / Current Account

PT Sahabat Sejati Kapital Entitas Asosiasi / Associate Giro / Current Account

PT Sampoerna Strategic Entitas Asosiasi / Associate Giro / Current Account

PT Sampoerna Telekomunikasi Indonesia Entitas Asosiasi / Associate Tabungan dan Deposito Berjangka /
Saving Account and Time Deposit

PT Sampoerna Wirausaha Entitas Asosiasi / Associate Giro / Current Account

PT Sumber Alfaria Trijaya Tbk Entitas Asosiasi / Associate Giro / Current Account

PT Sumber Graha Sejahtera Entitas Asosiasi / Associate Giro dan Kredit / Current Account and Loan

PT Midi Utama Indonesia Tbk Entitas Asosiasi / Associate Giro / Current Account

Yayasan Putera Sampoerna Entitas Asosiasi / Associate Deposito Berjangka dan Giro /
Time Deposit dan Current Accounts

Seluruh transaksi dengan pihak berelasi bertujuan untuk 
mendukung aktivitas kegiatan usaha dan dilakukan secara wajar 
dengan tujuan yang sama dengan pihak ketiga sesuai dengan 
persyaratan komersial normal (arm’s length). Dalam transaksi 
dengan pihak berelasi, Bank Sahabat Sampoerna tidak memiliki 
tujuan khusus yang berpotensi melangar ketentuan yang berlaku.
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Pemenuhan Peraturan dan Ketentuan Terkait

Dalam hal pemberian kredit, Bank mengacu kepada:
1. Peraturan Bank Indonesia (PBI) No. 8/13/PBI/2006 tentang 

penyediaan dana kepada pihak terkait tentang Perubahan 
atas PBI No. 7/3/PBI/2005 tentang Batas Maksimum Pemberian 
Kredit (BMPK) Bank Umum yang tertuang dalam ketentuan 
internal Bank, serta wajib mendapatkan persetujuan Dewan 
Komisaris;

2. Peraturan Otoritas Jasa Keuangan No. 15 /POJK.03/2018  
tentang Batas Maksimum Pemberian Kredit atau Batas 
Maksimum Penyaluran Dana Bank untuk Mendorong 
Pertumbuhan Sektor Pariwisata dan Peningkatan Devisa; dan

3. Peraturan Otoritas Jasa Keuangan No.  32 /POJK.03/2018  
tentang Batas Maksimum Pemberian Kredit dan Penyediaan 
Dana Besar bagi Bank Umum. 

Selain itu, pemberian kredit juga wajib mendapatkan persetujuan 
Dewan Komisaris. 

Selama tahun 2018, tidak terdapat pelanggaran maupun 
pelampauan BMPK dalam penyediaan dana kepada pihak berelasi.

Dalam melaksanakan seluruh transaksi dengan pihak berelasi, 
Bank Sahabat Sampoerna juga mengacu pada standar akuntansi 
yang telah didefinisikan dalam PSAK No 7 (Revisi 2015) tentang 
“Pengungkapan Pihak-Pihak Berelasi”.

Realisasi Transaksi
Realisasi transaksi dengan pihak-pihak berelasi Bank Sahabat 
Sampoerna selama tiga tahun berturut-turut dapat diuraikan 
sebagai berikut:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
(in million Rupiah, unless stated otherwise)

URAIAN 2018 2017 2016 DESCRIPTION

Aset Assets

Kredit yang diberikan  26,186  38,105  17,059  Loans  

Total Aset Kepada Pihak Berelasi  26,201  38,152  17,166  Total Assets to Related Parties 

Persentase dari Total Aset (%) 0.27 0.47 0.23  Percentage of Total Assets (%)

Liabilitas Liabilities

Simpanan dari Nasabah  Deposits from customers 

Giro  268,209  44,651  16,869  Current Accounts 

Tabungan 9,005  8,196  7,590  Savings Accounts 

Deposito Berjangka  92,762  157,461  56,276  Time Deposits 

Total Liabilitas kepada Pihak Berelasi  369,976  210,308  80,735 Total Liabilities to Related Parties

Persentase dari Total Liabilitas (%) 4.37 3.04 1.25  Percentage of Total Liabilities (%)

Pendapatan dan beban  Income and Expense 

Pendapatan Bunga  4,116  6,000  2,505  Interest Income 

Persentase dari Total Pendapatan 
Bunga (%) 0.36 0.58 0.27 Percentage of Total Interest Income (%)

Fulfillment of Related Regulations and Provisions

In terms of granting credit, the Bank refers to:
1. BI Regulation (PBI) No. 8/13/PBI/2006 on the provision of funds 

to related parties on Amendments to PBI No. 7/3/PBI/2005 on 
Commercial Bank Legal Lending Limit (LLL) contained in the 
Bank’s internal provisions;

2. FSA Regulation No. 15/POJK.03/2018 on Legal Lending Limit or 
the Maximum Limit for Bank Funds to Encourage the Growth of 
the Tourism Sector and Increased Foreign Exchange;

3. FSA Regulation No. 32/POJK.03/2018 on Legal Lending Limit and 
Provision of Large Funds for Commercial Banks.

In addition, credit provision also requires approval from the Board of 
Commissioners. 

During 2018, there was no violation or excess of LLL for the provision of 
funds to related parties. 

In carrying out all transactions with related parties, Bank Sahabat 
Sampoerna also refers to the accounting standards defined in PSAK No. 
7 (2015 Revision) on “Related Party Disclosures”.

Realization of Transactions
The realization of transactions with related parties of Bank Sahabat 
Sampoerna for three consecutive years is described as follows:
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Perubahan Peraturan Perundang-
Undangan dan Dampaknya terhadap 
Kinerja Perusahaan

Tidak terdapat perubahan peraturan perundang-undangan yang 
berdampak terhadap kinerja Bank Sahabat Sampoerna selama 
periode 2018.

Perubahan Kebijakan Akuntansi yang 
Diterapkan Perusahaan

Selama tahun 2018, tidak terdapat perubahan kebijakan akuntansi 
akuntansi pada Bank Sahabat Sampoerna.

Perkembangan Terakhir Standar Akuntansi 
Keuangan dan Dampaknya terhadap Laporan 
Keuangan

Berikut adalah revisi, amandemen dan penyesuaian atas Standar 
Akuntansi Keuangan (SAK) serta interpretasi atas SAK berlaku 
efektif untuk tahun buku yang dimulai pada atau setelah 1 Januari 
2018, yaitu:

ISAK/AMANDEMEN PSAK
AMENDMENT TO PSAK/ISAK

IKHTISAR RINGKAS
BRIEF OVERVIEW

DAMPAK BAGI BANK SAHABAT 
SAMPOERNA

IIIMPACT ON BANK SAHABAT 
SAMPOERNA

PSAK 16 (Amandemen 2015): Aset Tetap.
PSAK 16 (Amendment 2015): Property, Plant, and 
Equipment.

Amandemen PSAK 16 mengklarifikasi bahwa 
aset biologis yang memenuhi definisi tanaman 
produktif (bearer plants) masuk dalam ruang 
lingkup PSAK 16: Aset Tetap. Definisi, pengakuan, 
dan pengukuran tanaman produktif mengikuti 
persyaratan yang ada dalam PSAK 16: Aset Tetap.
Amendment to PSAK 16 clarifies that biological 
assets that meet the definition of productive 
plants (bearer plants) fall within the scope of PSAK 
16: Property, Plant, and Equipment. Definition, 
recognition, and measurement of productive plant 
follow the requirement in PSAK 16: Property, Plant, 
and Equipment.

Tidak memiliki dampak yang signifikan terhadap 
Bank.
No significant impact to the Bank.

PSAK 69: Agrikultur 
PSAK 69: Agriculture 

PSAK 69 memberikan pengecualian aset produktif 
yang dikecualikan dari ruang lingkup. Pengaturan 
akuntansi aset produktif tersebut mengacu ke 
PSAK 16: Aset Tetap. PSAK 69 tidak mengatur 
tentang pemrosesan produk agrikultur setelah 
masa panen. Sebagai contoh, pemroresan buah 
anggur menjadi minuman anggur (wine) dan wol 
menjadi benang.
PSAK 69 provides exception on productive asset that 
is exempted from the scope. The productive asset 
accounting arrangement refers to PSAK 16: Property, 
Plant, and Equipment. PSAK 69 does not regulate the 
processing of post-harvest agricultural product. For 
example, the processing of grape into wine and wool 
into thread.

Tidak memiliki dampak yang signifikan terhadap 
Bank.
No significant impact to the Bank.

Amandemen PSAK 2: Laporan Arus Kas tentang 
Prakarsa Pengungkapan
Amendment to PSAK 2: Statements of Cash Flows on 
Disclosure Initiatives

Amandemen PSAK 2 menyediakan pengungkapan 
yang memungkinkan pengguna Laporan 
Keuangan dalam mengevaluasi perubahan pada 
liabilitas yang timbul dari aktivitas pendanaan, 
termasuk perubahan yang timbul dari arus kas 
maupun non-kas.
Amendment to PSAK 2 requires disclosure that will 
enable users of the Financial Statements to evaluate 
changes in liabilities that incur from financing 
activities, including changes incurring from cash 
flows and non-cash flows.

Dampak pada penyajian dan pengungkapan 
Laporan Keuangan.
Impact on presentation and disclosure of Financial 
Statements.

Changes in Laws and Regulations and the 
Impact on the Company Performance

There were no changes in laws and regulations that affect the 
performance of Bank Sahabat Sampoerna throughout 2018.

Changes in Accounting Policies that are 
Applied by the Company

Throughout 2018, there were no changes in accounting policy in Bank 
Sahabat Sampoerna.

Latest Update in Financial Accounting Standard 
and its Impact on Financial Statements

The following are revision, amendments and adjustments of Financial 
Accounting Standards (SAK) and interpretation of SAK effectively 
applied for the year starting on or after January 1, 2018, are as follows:
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ISAK/AMANDEMEN PSAK
AMENDMENT TO PSAK/ISAK

IKHTISAR RINGKAS
BRIEF OVERVIEW

DAMPAK BAGI BANK SAHABAT 
SAMPOERNA

IIIMPACT ON BANK SAHABAT 
SAMPOERNA

Amandemen PSAK 46: Pajak Penghasilan tentang 
Pengakuan Aset Pajak Tangguhan untuk Rugi yang 
Belum Direalisasi
Amendment to PSAK 46: Income Taxes regarding 
Deferred Tax Assets Recognition for Unrealized 
Losses.

Memberikan klarifikasi terkait laba kena pajak 
yang menimbulkan terjadinya perbedaan 
temporer yang dapat dikurangkan dapat 
dimanfaatkan, estimasi aset pajak tangguhan atas 
laba kena pajak untuk masa depan dan pemulihan 
aset Entitas melebihi jumlah tercatatnya.
Provide clarification on taxable profit that cause 
deductible temporary difference that may be used, 
estimation of deferred tax asset on taxable profit for 
the future and recovery of Entity’s asset that exceeds 
the recorded amount.

Dampak pada penyajian dan pengungkapan 
Laporan Keuangan.
Impact on presentation and disclosure of Financial 
Statements.

Amandemen PSAK 13: Properti Investasi
Amendment to PSAK 13: Investment Property

PSAK 13 (Penyesuaian 2015) memberikan 
klarifikasi bahwa PSAK 13 dan PSAK 22 saling 
mempengaruhi. Entitas dapat mengacu pada 
PSAK 13 untuk membedakan antara properti 
investasi dan properti yang digunakan sendiri. 
Entitas juga dapat mengacu PSAK 22 sebagai 
pedoman apakah akuisisi properti investasi 
merupakan kombinasi bisnis. 
PSAK 13 (Adjustment 2015) clarifies that PSAK 13 
and PSAK 22 are mutually affecting. Entity can refer 
to PSAK 13 to differentiate between investment 
properties and personal properties. Entity can also 
refer to PSAK 22 as a guideline whether investment 
property acquisition is a business combination. 

Tidak memiliki dampak yang signifikan terhadap 
Bank
No significant impact to the Bank

Amandemen PSAK 53: Pembayaran Berbasis 
Saham tentang Klarifikasi dan Pengukuran 
Transaksi Pembayaran Berbasis Saham
Amendment to PSAK 53: Share-based payment 
on Clarification and Measurement of Share-based 
Payment Transaction.

PSAK 53 (Penyesuaian 2015) mengklarifikasi 
definisi kondisi investing dan secara terpisah 
mendefinisikan kondisi kinerja dan kondisi jasa.
PSAK 53 (Adjustment 2015) clarifies definition 
of investing condition and separately define 
performance condition and service condition.

Tidak memiliki dampak yang signifikan terhadap 
Bank
No significant impact to the Bank

Amandemen PSAK 15: Investasi pada Entitas 
Asosiasi dan Ventura Bersama
Amendment to PSAK 15: Investment in Associates 
and Joint Ventures

Amandemen PSAK 15 ini memberikan klarifikasi 
pada paragraf 36A tentang pengecualian 
konsolidasi untuk Entitas investasi ketika kriteria 
tertentu terpenuhi.
PSAK 15 amendment clarifies paragraph 36A on 
exemption of consolidation for investment Entity 
when certain criteria are met.

Tidak memiliki dampak yang signifikan terhadap 
Bank
No significant impact to the Bank

Amandemen PSAK 67: Pengungkapan 
Kepentingan dalam Entitas Lain
Amendment to PSAK 67: Disclosure of Interests in 
Other Entities

Amandemen PSAK 67 ini mengklarifikasi tentang 
pengecualian konsolidasi untuk Entitas investasi 
ketika kriteria tertentu terpenuhi.
PSAK 67 amendment clarifies the exemption on 
consolidation for investment Entity when certain 
criterion are met.

Tidak memiliki dampak yang signifikan terhadap 
Bank
No significant impact to the Bank

Amandemen, interpretasi dan standar berikut  efektif untuk periode 
yang dimulai atau setelah 1 Januari 2019, yaitu:

1. PSAK 22 (Penyesuaian 2018)
 PSAK 22 (Adjustment 2018)

: Kombinasi bisnis;
Business combination;

2. PSAK 24 (Amandemen 2018)
 PSAK 24 (Amendment to 2018)

: Imbalan kerja tentang amandemen, kuartailmen, atau penyelesaian program;
Benefit on the amendment, curtailment, or settlement of program;

3. PSAK 26 (Penyesuaian 2018)
 PSAK 26 (Adjustment 2018)

: Biaya pinjaman;
Borrowing Costs;

4. PSAK 46 (Penyesuaian 2018)
 PSAK 46 (Adjustment 2018)

: Pajak penghasilan;
Income Tax;

5. PSAK 66 (Penyesuaian 2018)
 PSAK 66 (Adjustment 2018)

: Pengaturan bersama;
Joint arrangement

6. ISAK 33
 ISAK 33

: Transaksi valuta asing dan imbalan di muka; dan
Foreign exchange transaction and benefit-in-advance; and

7. ISAK 34 
 ISAK 34

: Ketidakpastian dalam perlakuan pajak penghasilan.
Uncertainty over Income Tax Treatments.

The following amendment, interpretation, and standard became 
effective for the period beginning on or after 1 January 2010, as follows:
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Standar baru dan amanandemen atas standar yang berlaku efektif 
untuk periode yang dimulai pada atau setelah 1 Januari 2020, 
dengan penerapan dini diperkenankan yaitu:

1. PSAK 71
 PSAK 71

: Instrumen keuangan;
Financial Instrument;

2. PSAK 72
 PSAK 72

: Pendapatan dari kontrak dengan pelanggan;
Revenue from contract with customer;

3. PSAK 73
 PSAK 73

: Sewa;
Lease;

4. PSAK 62 (Amandemen 2017)
 PSAK 62 (Amendment 2017)

: “Kontrak Asuransi” tentang Menerapkan PSAK 71 “Instrumen Keuangan” dengan PSAK 62: Kontrak 
Asuransi;
“Insurance Contract” on the Implementation of PSAK 71 “Financial Instrument” 

5. PSAK 15 (Amandemen 2017)
 PSAK 15 (Amendment 2017)

: Investasi pada  Entitas Asosiasi dan Ventura Bersama tentang Kepentingan Jangka Panjang pada 
Entitas Asosiasi dan ventura Bersama; dan
Investment on Associates and Joint Venture on Long Term Interest on Associates and Joint Venture; 
and

6. PSAK 71 (Amandemen 2018)
 PSAK 71 (Amendment 2018)

: Instrumen keuangan tentang fitur percepatan pelunasan dengan kompensasi negatif;
Financial instrument on settlement acceleration feature with negative compensation

Informasi Kelangsungan Usaha

Hal yang Berpengaruh Siginifikan terhadap 
Kelangsungan Usaha

Selama tahun 2018, manajemen meyakini tidak terdapat hal-
hal yang berpotensi signifikan terhadap kelangsungan usaha. 
Bank Sahabat Sampoerna berkomitmen untuk terus menjaga 
kelangsungan usaha perusahaan secara jangka panjang. Komitmen 
tersebut diwujudkan dalam upaya Bank untuk tetap eksis di 
industri perbankan melalui kinerja keuangan yang positif dan 
pengembangan bisnis usahanya secara berkelanjutan.

Perbandingan kinerja keuangan Bank Sahabat Sampoerna terus 
menerus menunjukkan yang kinerja positif Hal ini. Pencapaian ini 
tidak terlepas merupakah bagian dari usaha serta strategi Bank 
untuk terus mengembangkan bisnis usahanya melalui peluncuran 
produk-produk unggulan Bank. Di tahun 2018, bisnis utama Bank 
yang terdiri dari funding dan lending terus dikembangkan melalui 
peluncuran produk baru beserta infrastruktur pendukungnya 
yang dibutuhkan oleh konsumen. Dari segi produk funding, Bank 
Sahabat Sampoerna telah mengeluarkan produk TASAKU dengan 
TASAKU  Mobile sebagai aplikasi pendukungnya. Dari sisi produk 
lending, Bank juga mengeluarkan produk ProBiz dengan PDaja.com 
sebagai aplikasi pendukungnya. 

Selain itu, pada tahun 2018, Bank juga memulai fokus di 
bancassurance dengan bekerja sama dengan mitra asuransi sebagai 
salah satu strategi mengembangkan bisnis baru Bank Sahabat 
Sampoerna. 

Assessment Manajemen untuk Mengelola Potensi 
yang Berpengaruh Signifikasi

Manajemen juga secara rutin melakukan penilaian atas tingkat 
kesehatan Bank sesuai dengan yang telah diatur oleh regulator. 
Penilaian tingkat kesehatan Bank dilakukan oleh manajemen 

New standards and amendments on standards that will be effective 
for the period starting on or after 1 January 2020, in which early 
implementation is permitted, are:

Information on Business Continuity

Matters with Significant Impact to Business 
Continuity

In 2018, the Management believed that there were no matters 
potentially affecting the business continuity significantly. Bank Sahabat 
Sampoerna is committed to continuously maintain the company’s 
business continuity in a long term. The commitment is established in 
the Bank’s efforts to exist in banking industry through positive financial 
performance and sustainable business development.

Bank Sahabat Sampoerna’s financial performance comparison 
continuously shows positive performance. This achievement is 
integral to the business and strategy of the Bank to keep developing 
the business through launching premium products. In 2018, the Bank’s 
main business consisting of funding and lending was continuously 
developed through launching new product along with the supporting 
infrastructure required by the customers. In terms of funding product, 
Bank Sahabat Sampoerna has issued TASAKU product with TASAKU 
Mobile as its supporting application. In terms of lending product, the 
Bank also issued ProBiz product with PDaja.com as its supporting 
application.

In addition, in 2018 the Bank started its focus on bancassurance by 
cooperating with insurance partner as one of the strategies to develop 
the Bank’s new business. 

Management Assessment to Manage Significantly 
Affecting Potential

The Management has also regularly conducted assessment on the 
Bank’s sound level in accordance with the regulator’s provisions. The 
Bank’s sound level assessment is conducted by the Management under 
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dengan pengawasan dari Komite Manajemen Risiko. Di tahun 2018, 
Bank Sahabat Sampoerna memperoleh peringkat SEHAT atas hasil 
penilaian tingkat kesehatannya. Hasil ini mencerminkan bahwa 
kesehatan Bank tergolong sangat baik dan dapat mengatasi segala 
pengaruh negatif yang dapat mempengaruhi kelangsung usaha 
Bank kedepan. 

Asumsi yang Digunakan Manajemen  
dalam Assessment

Manajemen Bank Sahabat Sampoerna melakukan assessment 
dengan mempertimbangkan beberapa faktor, yaitu kinerja 
keuangan, tingkat kecukupan modal, likuiditas, profitabilitas, 
permasalahan internal dan perkara hukum yang dihadapi, serta 
kondisi ekonomi mikro dan makro pada saat ini dan masa yang 
akan datang.

Komitmen dan Kontinjensi

Komitmen dan kontinjensi yang dimiliki Bank Sampoerna  dalam 3 
tahun terakhir dijelaskan pada tabel berikut:

(dalam jutaan Rupiah, kecuali dinyatakan lain) 
(in million Rupiah, unless stated otherwise)

URAIAN
2018 2017 2016

PERTUMBUHAN
GROWTH

DESCRIPTIONRP %

1 2 3 4 = (1-2) 4 = (1-2)

Komitmen Commitments

Liabilitas Komitmen Commitments Payable

Fasilitas Kredit Kepada Debitur yang Belum Digunakan Unused Loan Facility

Pihak Berelasi  (68,814) (56,581) (77,512)          (12,233) 21.62 Related parties

Pihak Ketiga  (552,866) (844,297) (598,513)          291,431 (34.52) Third parties

Jumlah Liabilitas 
Komitmen  (621,680) (900,878) (676,025)          279,198 (30.99) Total commitments payable

Komitmen - Bersih  (621,680) (900,878) (676,025)          279,198 (30.99) Commitments - Net

Kontinjensi Contingencies

Tagihan Kontinjensi Contingent Receivables

Penghasilan Bunga 
dalam Penyelesaian  16,491 19,115 22,477            (2,624) (13.73) Interest Receivable on Non-

Performing Assets

Jumlah Tagihan 
Kontinjensi  16,491 19,115 22,477            (2,624) (13.73) Total Contingent Receivables

Liabilitas Kontinjensi Contingent Payables

Garansi yang Diterbitkan  531 - (241)                  531 100.00 Guarantees Issued

Jumlah Liabilitas 
Kontinjensi  531 - (241)                  531 100.00 Total Contingent Payables

Kontinjensi - Bersih  15,960 19,115 22,236            (3,155) (16.51) Contingencies - Net

Komitmen dan 
Kontinjensi - Bersih  (605,720) (881,763) (653,789)          276,043 (31.31) Commitments and 

Contigencies - Net

Pada akhir tahun 2018, Bank memiliki kewajiban komitmen berupa 
fasilitas kredit kepada nasabah yang belum digunakan sebesar 
Rp621,68 miliar atau turun dibandingkan tahun sebelumnya 
(2017: Rp900,88 miliar). Kewajiban komitmen tersebut terdiri atas 
tagihan pada korporasi sebesar Rp480,75 miliar serta tagihan 

the supervision of the Risk Management Committee. In 2018, Bank 
Sahabat Sampoerna achieved the rating of HEALTHY on its rating 
assessment. This result reflects that the Bank’s sound level is excellent 
and able to manage any negative influence that may affect the Bank’s 
business continuity in the future. 

Assumptions Used by the Management  
in Assessment

Bank Sahabat Sampoerna’s Management carries out assessment by 
considering several factors, which are financial performance, capital 
adequacy level, liquidity, profitability, internal issues, and legal cases 
encountered, as well as micro and macroeconomic condition at 
present and in the future.

Commitments and Contingencies

Commitments and contingency of Bank Sahabat Sampoerna in the 
past 3 years are described in the following table:

At the end of 2018, the Bank had commitment obligation in the form 
of credit facility for customers that was not yet used of Rp621.68 billion 
or a decline compared to that of previous year (2017: Rp900.88 billion). 
The commitment obligation consists of receivables to corporate 
of Rp480.75 billion and receivables to Micro, Small Business credit, 
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kepada kredit Usaha Mikro, Kecil, dan Portofolio Ritel sebesar 
Rp140,88 miliar. Sementara itu, tagihan kontijensi Bank Sampoerna 
mengalami penurunan menjadi Rp16,49 miliar dibandingkan 
tahun sebelumnya (2017:Rp19,15 miliar). Bank Sampoerna memiliki 
liabilitas kontijensi di tahun 2018 sebesar Rp530,77 juta. Secara 
keseluruhan, komitmen dan kontijensi bersih bank di tahun 2018 
adalah sebesar Rp605,72 miliar.

Kepatuhan Perpajakan

Tahun 2018, Bank Sahabat Sampoerna senantiasa terus mematuhi 
peraturan perundang-undangan, termasuk patuh terhadap 
peraturan perpajakan. Kepatuhan ini diwujudkan dengan 
komitmen Bank dalam melakukan penyetoran pajak ke Negara. 
Total pembayaran pajak Bank Sahabat Sampoerna periode Januari-
Desember 2018   dapat diuraikan pada tabel sebagai berikut:

URAIAN PEMBAYARAN 2018
PAYMENT 2018 DESCRIPTION

PPh Pasal 25/29  39,739 Article 25/29 Income Tax

PPh Pasal 21  25,618 Article 21 Income Tax

PPh Pasal 23  862 Article 23 Income Tax

PPh Pasal 4 Ayat 2  100,928 Article 4 paragraph (2) Income Tax

PPN  2,732 VAT

Total Pembayan Pajak 2018  169,879 Total Tax Payment 2018

Rasio Keuangan Utama Bank Sahabat 
Sampoerna

dalam (%)
in (%)

URAIAN 2018 2017 2016 DESCRIPTION

Rasio Kecukupan Modal - CAR 19.51 19.93 18.28 Capital Adequacy Ratio - CAR

Marjin Pendapatan Bunga Bersih - NIM 7.75 6.76 6.52 Margin of Net Interest Income - NIM

Rasio Kredit terhadap Dana Pihak Ketiga 
- LDR 92.04 93.11 91.50 Loan to Deposit (LDR) Ratio - LDR

Rasio Tingkat Pengembalian Aset - ROA 1.21 0.65 0.74 Return on Asset - ROA

Rasio Tingkat Pengembalian Ekuitas - ROE 6.25 3.20 3.45 Return on Equity - ROE

Rasio Kredit Bermasalah - NPL Gross 3.23 2.90 3.09 Non-Performing Loan - Gross NPL

Rasio Belanja Operasional terhadap 
Pendapatan Operasional 88.86 93.92 93.69 Ratio of Operating Expenses to 

Operating Income

Rasio keuangan merupakan salah satu indikator utama dalam 
penilaian kinerja keuangan Bank selama satu periode. Rasio ini 
digunakan untuk menggambarkan kondisi Bank terkini baik dari 
sisi likuiditas, profitabilitas, maupun solvabilitas dan informasi ini 
sangat diperlukan bagi para stakeholders.

Rasio Likuiditas

Kinerja Bank Sahabat Sampoerna pun dapat ditunjukkan dari rasio 
keuangan yang dibukukan selama satu periode. Dari sisi Likuiditas, 
Bank Sahabat Sampoerna mencatatkan rasio loan to deposit ratio 
(LDR) sebesar 92,04% atau turun 1,07% dibandingkan tahun 

and Retail Portfolio of Rp140.88 billion. Meanwhile, Bank Sahabat 
Sampoerna contingency receivables declined to Rp16.49 billion 
compared to that of previous year (2017: Rp19.15 billion). Bank 
Sampoerna has contingency liability in 2018 of Rp530.77 million. In 
overall, net commitment and contingency of the Bank in 2018 was 
Rp605.72 billion.

Tax Compliance

In 2018, Bank Sahabat Sampoerna always complied with laws 
and regulations, including compliance with tax regulations. This 
compliance is reflected through the Bank’s commitment in paying tax 
to the State. Total tax payment of Bank Sahabat Sampoerna for the 
period of January-December 2018 is elaborated in the following table:

Main Financial Ratios of Bank Sahabat 
Sampoerna

Financial ratio is one of the main indicators in the Bank’s financial 
performance assessment in one period. This ratio is being used to 
describe the Bank’s latest condition in regard of liquidity, profitability, 
and/or solvency and this information is highly required by the 
stakeholders.

Liquidity Ratio

The performance of Bank Sahabat Sampoerna can also be reflected 
from the financial ratio recorded in one period. In terms of Liquidity, 
Bank Sahabat Sampoerna recorded the loan to deposit ratio (LDR) of 
92.04% or declined 1.07% compared to that of previous year (2017: 
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93.11%). This achievement shows the Bank’s liquidity increase in 
meeting its obligations to depositors. LDR ratio recorded by Bank 
Sahabat Sampoerna of 92.04% is below the maximum provision 
stipulated by regulator, which is 110%. In addition, Bank Sahabat 
Sampoerna’s LDR ratio is also below the average of LDR ratio of BUKU 2 
Banks which reached 94.03%.

Profitability Ratio

In terms of profitability, Bank Sahabat Sampoerna recorded an increase 
in return on equity (ROE) ratio that reached 6.25% or significantly 
increased 3.05% compared to that of previous year (2017: 3.20%). 
Similarly, return on asset (ROA) ratio was recorded at an increase of 56 
bps to 1.21% from previously at 0.65% in 2017. The increase of these 
two ratios was driven by the growth of income for the year obtained. 
This achievement reflects that the Bank is able to improve effectiveness 
in gaining profit compared to that of previous year. 

Bank Sahabat Sampoerna’s better profitability performance is also 
reflected from the achievement of net interest margin (NIM) that 
reached 7.75% or an increase of 0.99% compared to that of previous 
year (2017: 6.76%). This increase shows that the Bank’s ability in 
producing higher interest income than its productive asset is getting  
better. This achievement is much better compared to the average NIM 
ratio of BUKU 2 Banks that reached 5.08%.

In addition, Bank Sahabat Sampoerna also recorded better 
performance efficiency in 2018 compared to that of previous year. This 
is reflected by the improved BOPO ratio that was recorded at 88.86% 
or declined 5.06% compared to that of previous year (2017: 93.92%). 
BOPO ratio improvement shows that the Bank’s ability to maintain its 
operating expense and ability in maximizing its income.

Solvency Ratios

In terms of solvency, Bank Sahabat Sampoerna’s performance in 
meeting its long-term liabilities is measured from its Capital Adequacy 
Ratio (CAR). In 2018, the recorded Capital Adequacy Ratio declined by 
42 bps to 19.51% compared to that of previous period (2017: 19.93%). 
This decline is inseparable from the increase of total RWA of credit and 
operational risks. With CAR ratio of 19.51%, Bank Sahabat Sampoerna’s 
capital structure has the capability to meet the solvency risk. This is due 
to the Bank’s CAR ratio has met the minimum CAR ratio required by the 
regulator.

sebelumnya (2017: 93,11%). Pencapaian ini menunjukkan adanya 
peningkatan likuiditas Bank dalam memenuhi kewajibannya 
terhadap nasabah deposan. Rasio LDR yang dibukukan oleh Bank 
Sahabat Sampoerna sebesar 92,04%  berada di bawah ketentuan 
maksimal yang ditetapkan oleh regulator sebesar 110%. Selain itu, 
rasio LDR Bank Sahabat Sampoerna juga berada di bawah rata-rata 
rasio LDR Bank BUKU 2 yang mencapai 94,03%.

Rasio Rentabilitas

Dari sisi profitabilitas, Bank Sahabat Sampoerna mencatat 
peningkatan pada rasio return on equity (ROE) yang mencapai 
6,25%, atau naik cukup signifikan sebesar 3,05% dibandingkan 
tahun sebelumnya (2017: 3,20%). Demikian pula rasio return on 
asset (ROA) tercatat meningkat sebesar 56 bps menjadi 1,21% 
dari sebelumnya 0,65% di tahun 2017. Kenaikan kedua rasio ini 
didorong oleh pertumbuhan laba tahun berjalan yang diperoleh. 
Pencapaian ini menunjukkan Bank mampu memperbaiki efektivitas 
dalam menghasilkan profit dibandingkan tahun sebelumnya. 

Kinerja profitabilitas Bank Sahabat Sampoerna yang  lebih baik 
juga ditunjukkan dari pencapaian net interest margin (NIM) 
yang mencapai 7,75% atau lebih baik 0,99% dibandingkan 
tahun sebelumnya (2017: 6,76%). Kenaikan ini menunjukkan 
bahwa semakin baiknya kemampuan Bank dalam menghasilkan 
pendapatan bunga yang lebih besar dari aset produktifnya. 
Pencapaian ini jauh lebih baik dibandingkan dengan rata-rata rasio 
NIM Bank BUKU 2 yang mencapai 5,08%.       

Selain itu, Bank Sahabat Sampoerna juga mencatatkan efisiensi 
kinerja yang lebih baik pada tahun 2018 dibandingkan tahun 
sebelumnya. Hal ini ditunjukkan dari perbaikan rasio BOPO yang 
tercatat sebesar 88,86% atau turun 5,06% dibandingkan tahun 
sebelumnya (2017: 93,92%). Perbaikan rasio BOPO menunjukkan 
bahwa kemampuan Bank dalam menjaga beban operasionalnya 
dan memaksimalkan pendapatannya. 

Rasio Solvabilitas

Dari sisi solvabilitas, kinerja Bank Sahabat Sampoerna dalam 
memenuhi jangka panjangnya diukur melalui Rasio Kecukupan 
Modal (capital adequacy ratio/CAR). Pada tahun 2018, rasio 
kecukupan modal tercatat mengalami penurunan sebesar 42 bps 
menjadi 19,51% dibanding periode sebelumnya (2017: 19,93%). 
Penurunan ini tidak terlepas dari adanya kenaikan pada total ATMR 
risiko kredit dan operasional. Dengan Rasio CAR yang dimiliki oleh 
Bank Sahabat Sampoerna  sebesar 19,51%, struktur permodalan 
Bank memiliki kapabilitas untuk memenuhi risiko solvabilitas. Hal 
ini disebabkan rasio CAR yang dimiliki telah memenuhi rasio CAR 
minimum yang disyaratkan oleh regulator.
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LDRNIMROA BOPOCAR

94.78

5.14

77.86

2.55

22.97

92.04

7.75

88.86

1.21

19.51

KOMPARASI RASIO KEUANGAN BANK SAHABAT SAMPOERNA (BSS) DAN INDUSTRI PERBANKAN
Comparison of Financial Ratio of Bank Sahabat Sampoerna (BSS) and the Banking Industry.

Industri / IndustryBSS

Dampak Perubahan Suku Bunga dan Kurs 
terhadap Kinerja Perusahaan 

Suku bunga bank baik deposito maupun suku bunga kredit 
seringkali dipengaruhi oleh perubahan BI rate yang dikeluarkan 
oleh Bank Indonesia. Setiap kali terjadinya perubahan BI rate dapat 
berdampak langsung maupun tidak langsung kepada suku bunga 
deposito dan suku kredit yang dimiliki oleh Bank. Perubahan kedua 
suku bunga tersebut berdampak secara langsung bagi kinerja 
perusahaan. Ketika terjadi perubahan pada suku bunga kredit, 
akan mempengaruhi pada pendapatan operasional bank. Hal ini 
dikarenakan bunga kredit merupakan pendapatan utama bank 
sebagai salah satu institusi perbankan. Selain itu, ketika terjadi 
perubahan pada suku bunga deposito maka akan berdampak 
secara langsung bagi  beban operasional bank.

Pada awal tahun 2018, BI 7-day repo rate yang dikeluarkan oleh Bank 
Indonesia ialah 4,25%. Suku bunga Bank IndonesiaI mengalami 
perubahan sebanyak 6 kali selama tahun 2018. Perubahan pertama 
terjadi kenaikan suku bunga pada awal kuartal II dari 4,25% menjadi 
5,25% atau meningkat sebesar 100 bps yang kemudian disesuaikan 
hingga akhir kuartal IV menjadi 6,00% atau meningkat sebesar 175 
bps sejak awal tahun 2018. 

Perubahan kurs juga dapat mempengaruhi kinerja suatu bank. Hal 
ini terjadi ketika bank sebagai institusi perbankan menggunakan 
mata uang selain rupiah dalam aktivitas kegiatan operasionalnya. 
Setiap kali perubahan kurs terjadi maka akan mempengaruhi 
pendapatan operasional maupun beban operasional yang 
terkait dengan kurs. Bagi Bank Sampoerna, perubahan kurs tidak 
memengaruhi kinerja bank secara keseluruhan. Hal ini dikarenakan 
aktivitas operasional Bank Sampoerna tidak menggunakan mata 
uang asing selain Rupiah.

Impact of Changes in Interest Rates and 
Currency Exchange to the Company’s 
Performance

The Bank’s interest rates, for time deposits or credit, are often influenced 
by movement of BI rate issued by Bank Indonesia. Movement of BI rate 
may directly or indirectly affect the interest rates of time deposits and 
credit of the Bank. Movement of these interest rates directly affect 
the company’s performance. Movement on credit interest rate will 
affect the Bank’s operating income. This is due to credit interest is the 
Bank’s main income as one of the banking institutions. Furthermore, 
movement on time deposits interest rate will directly affect the Bank’s 
operating expense.

At early 2018, BI 7 day-repo-rate issued by Bank Indonesia was 4.25%. 
Bank Indonesia’s interest rate changed for 6 times throughout 2018. 
The first change occurred when the interest rate on early quarter II 
increased from 4.25% to 5.25% or increased by 100 bps which then 
adjusted until the end of quarter IV to 6.00% or increased by 175 bps 
since early 2018. 

Movement on exchange rate may also affect the performance of 
a bank. This occurs when a Bank, as a banking institution, uses 
currency other than Rupiah in its operational activities. Every change 
on exchange rate will affect operating income or operating expense 
related to exchange rate. For Bank Sahabat Sampoerna, changes on 
exchange rate have no impact on the Bank’s overall performance. This 
is due to Bank Sahabat Sampoerna’s operational activities do not use 
foreign currency other than Rupiah.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report151



Langkah Strategis Bank dalam 
Meningkatkan Pendapatan

Di tengah kondisi perekonomian perbankan yang semakin 
membaik, Bank Sahabat Sampoerna terus berupaya untuk tumbuh 
dan berkembang menjadi salah satu institusi perbankan yang 
patut diperhitungkan. Salah satu upaya Bank dalam mencapai 
pertumbuhan yang lebih baik yaitu dengan meningkatkan total 
pendapatan yang diharapkan dapat terus tumbuh secara positif 
pada setiap tahunnya.

Penyaluran kredit sebagai kegiatan utama Bank dalam memperoleh 
pendapatan, menjadi fokus utama dalam peningkatan pendapatan 
yang diperoleh. Strategi pengembangan bisnis bank terkait 
penyaluran kredit diformulasikan dan dituangkan ke dalam 
langkah-langkah strategis Bank demi peningkatan total pendapatan 
tersebut. 

Dalam penyaluran kredit selama tahun 2018, Bank Sahabat 
Sampoerna terus berfokus pada penyaluran kredit di berbagai 
segmen bisnis terutama bisnis UMKM. Bank membagi segmen 
usaha mikro, kecil, dan menengah (UMKM) dan financial institution 
dalam menyalurkan kreditnya. Penyaluran kredit pada ketiga 
segmen bisnis dilakukan melalui perluasan cabang Bank sehingga 
dapat menjangkau seluruh segmen yang dimaksud. Salah satu  
produk yang menjadi andalan bank adalah ProBiz.  ProBiz adalah 
pinjaman dengan berbagai keunggulan seperti :
1. Plafond pinjaman mulai dari Rp100 juta sampai dengan Rp3 

miliar, bunga flat 1,5% per bulan;
2. Pembayaran bunga sesuai dengan pemakaian fasilitas kredit;
3. Jaminan properti (rumah tinggal, ruko, apartemen, tempat 

usaha, pabrik, gudang) sampai dengan 70% dari nilai jual objek 
pajak pengganti (NJOP);

4. Proses cepat (5 hari kerja) semenjak dokumen lengkap diterima 
oleh Account Officer (AO) dan bebas biaya appraisal; dan

5. Pinjaman sampai dengan Rp3 miliar untuk bisnis startup 
dengan lama usaha > 6 bulan dan sampai dengan Rp1 miliar 
untuk lama usaha ≤ 6 bulan.

Untuk mendukung dan meningkatkan kebutuhan konsumen, Bank 
melakukan inovasi dengan meluncurkan  layanan berbasis teknologi 
melalui situs PDaja.com.  Melalui PDaja.com, calon debitur dapat 
mengajukan kredit secara realtime dan dapat langsung mengetahui 
perkiraan besaran pinjaman yang akan diperoleh. Aplikasi ini dapat 
diakses secara luas oleh masyarakat yang ingin mengajukan kredit 
secara cepat untuk memenuhi kebutuhan bisnis.

Bank’s Strategic Measures in Improving 
Income

In the midst of the improving banking economic condition, Bank 
Sahabat Sampoerna continuously strives to grow and develop to be 
one of the banking institutions worth considered. One of the Bank’s 
efforts in achieving better growth is by increasing the total income that 
is expected to keep on growing positively every year.

Credit distribution, as the Bank’s main activity in gaining income, 
becomes the main focus in increasing the total income received. The 
Bank’s business development strategy related to credit distribution 
is formulated and written in the Bank’s strategic measures in order to 
increase the total income. 

In credit distribution throughout 2018, Bank Sahabat Sampoerna 
continued to focus on credit distribution in various business segments, 
especially MSME business. The Bank divides the segments into micro, 
small medium enterprise (SME), and financial institution in distributing 
its credit. Credit distribution in these three business segments are 
conducted through the Bank’s branch expansion in order to reach all 
the referred segments. One of the Bank’s top products is ProBiz.  ProBiz 
is a loan with various advantages, such as:

1. The loan ceiling starts from Rp100 million to Rp3 billion, with flat 
interest rate of 1.5% per month;

2. Interest payment is in accordance with credit facility usage;
3. Property guarantee (residential house, shop-house, apartment, 

business premises, factory, warehouse) is up to 70% of its Sales 
Value of Taxable Object (NJOP);

4. Fast process (5 business days) since complete documents are 
received by Account Officer (AO) and free from appraisal fee; and

5. Loans up to Rp3 billion for startup business with business duration 
of > 6 months and up to Rp1 billion for business duration ≤ 6 
months.

In order to support and improve customers’ needs, the Bank carried 
out innovation by launching technology-based services through 
PDaja.com site.  Through PDaja,com, potential debtor may submit 
credit application in real time and can immediately be informed of 
the estimated loan that may be received. This application is accessible 
widely by community who want to apply for credit fast to meet the 
business’ needs.
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Informasi-informasi Material Lain
Other Material Information

Informasi dan Fakta Material Mengenai 
Investasi, Ekspansi, Divestasi, Akuisisi 
atau Restrukturisasi Hutang/Modal

Investasi

Selama tahun 2018, Bank Sahabat Sampoerna telah melakukan 
sejumlah investasi dan dicatat serta diklasifikasikan ke dalam 
laporan keuangan sebagai surat berharga dimiliki hingga jatuh 
tempo. Bank Sahabat Sampoerna melakukan investasi bertujuan 
untuk meningkatkan profitabilitas Bank. Berikut investasi yang 
telah dilakukan selama tahun 2018:

SURAT 
BERHARGA

MARKETABLE 
SECURITIES

TANGGAL JATUH 
TEMPO

MATURITY DATE

VALUTA
CURRENCY

NOMINAL
NOMINAL

RATE PA
PA RATE

PENERBIT
ISSUER

SR008 10 March 2019 IDR 10,000,000,000 8.30% Departemen Keuangan Republik Indonesia

SR008 10 March 2019 IDR 50,000,000,000 8.30% Departemen Keuangan Republik Indonesia

SR009 10 March 2019 IDR 75,000,000,000 6.90% Departemen Keuangan Republik Indonesia

SR010 10 March 2021 IDR 100,000,000,000 5.90% Departemen Keuangan Republik Indonesia

ORI 13 15 October 2019 IDR 100,000,000,000 6.60% Departemen Keuangan Republik Indonesia

ORI 14 15 October 2020 IDR 50,000,000,000 5.85% Departemen Keuangan Republik Indonesia

PBSO 14 15 May 2021 IDR 10,000,000,000 6.50% Departemen Keuangan Republik Indonesia

Ekspansi

Selama tahun 2018, Bank Sahabat Sampoerna tidak melakukan 
ekspansi kantor cabang.

Divestasi

Selama tahun 2018, Bank Sahabat Sampoerna tidak melakukan 
divestasi saham.

Akuisisi

Selama tahun 2018, Bank Sahabat Sampoerna tidak melakukan 
akuisisi terhadap perusahaan manapun.

Restrukturisasi Hutang/Modal

Selama tahun 2018, Bank Sahabat Sampoerna tidak melakukan baik 
proses restrukturisasi hutang maupun restrukturisasi modal.

Derivatif dan Fasilitas Lindung Nilai

Selama tahun 2018, Bank Sampoerna tidak memiliki transaksi 
keuangan derivatif dan fasilitas lindung nilai.

Material Information and Facts on 
Investment, Expansion, Divestment, 
Acquisition, or Debt/Capital Restructuring
 
Investment

Throughout 2018, Bank Sahabat Sampoerna carried out a number of 
investments, recorded and classified them into the financial statements 
as securities owned until maturity date. The objective of Bank Sahabat 
Sampoerna’s investment is to increase the Bank’s profitability. Below is 
the investment undertaken throughout 2018:

Expansion

Throughout 2018, Bank Sahabat Sampoerna did not conduct any 
branch expansion.

Divestment

Throughout 2018, Bank Sahabat Sampoerna did not conduct any 
share divestment.

Acquisition

Throughout 2018, Bank Sahabat Sampoerna did not conduct any 
acquisition to any companies.

Debt/Capital Restructuring

Throughout 2018, Bank Sahabat Sampoerna did not conduct either 
debt restructuring or capital restructuring process.

Derivative and Hedging Facilities

Throughout 2018, Bank Sahabat Sampoerna did not have derivative 
financial transactions or hedging facilities.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report153



Persiapan Penerapan Pernyataan Standar 
Akuntansi Keuangan  
(PSAK 71) - Instrumen Keuangan

Pada tanggal 26 Juli 2017, Dewan Standar Akuntansi Keuangan 
Ikatan Akuntan Indonesia (DSAK IAI) telah mengesahkan Pernyataan 
Standar Akuntansi Keuangan (PSAK) 71 mengenai instrumen 
keuangan.  PSAK 71 diadopsi dari IFRS 9 Financial Instruments. 
DSAK IAI memutuskan PSAK 71 akan berlaku efektif pada tanggal 1 
Januari 2020 dengan penerapan dini diperkenankan.

Sebagai persiapan penerapan PSAK 71, Bank telah melakukan 
persiapan dan rencana kerja.  Rencana kerja Bank dibagi menjadi 
beberapa tahapan sebagai berikut:
1. Tahap 1 – Persiapan Awal

Bank telah melakukan persiapan awal pada Kuartal IV 2017, 
dimana meliputi diskusi serta penyampaian terkait PSAK 71 
kepada Direksi dan Komite Audit, mengikuti pelatihan PSAK 71 
untuk meningkatkan pemahaman terkait PSAK 71, menyiapkan 
task force dan program kerja termasuk waktu dan target.

2. Tahap ke 2 – Gap Analysis
Pada tahap ini, Bank melakukan tahap identifikasi perbedaan dan 
penyesuaian yang dibutuhkan untuk menyesuaikan kondisi saat 
ini dan pemenuhan PSAK 71. Pada tahap ini, Bank melakukan 
identifikasi atas Klasifikasi dan pengukuran serta Penurunan nilai.  
Dalam tahap ini, Bank juga menunjuk PwC sebagai konsultan 
yang akan membantu dalam penyusunan gap analysis. Hasil dari 
gap analysis  terkait perhitungan dampak finansial penerapan 
PSAK 71 telah disampaikan bank kepada Otoritas Jasa Keuangan.

3. Tahap ke  3 – Tahap Pengembangan
Pada tahap pengembangan, Bank membagi dalam 2 tahap yaitu:
a. Pengembangan untuk klasifikasi dan pengukuran 

Pengembangan lebih lanjut untuk kriteria aset keuangan 
berbasis SPPI, bisnis model, kebijakan dan prosedur, 
persiapan simulasi pelaporan dan pengungkapan laporan 
keuangan, penyesuaian lainnya. 

b. Pengembangan terkait dengan penurunan nilai
Tahap ini meliputi pembuatan model PD, LGD, EAD, sistem 
pendukung, pengujian sistem, penyediaan data untuk 
pengungkapan PSAK 71, pengembangan sumber daya. 

Saat ini Bank telah memasuki tahap pengembangan sistem 
dan menunjuk Empyrean sebagai pihak ketiga yang bekerja 
sama dengan Bank Sahabat Sampoerna dalam pengembangan 
sistem yang akan digunakan terkait implementasi PSAK 71.

4. Tahap ke 4 – Analisa Akhir dan Paralel Run
Tahap ini meliputi analisa akhir PSAK 71, pengesahan 
perubahan kebijakan, prosedur dan proses bisnis, serta paralel 
run untuk sistem PSAK 71.

Hingga akhir tahun 2018, Bank Sahabat Sampoerna telah berada 
pada tahap ketiga dimana telah dilakukan pengembangan dan 
simulasi pada sistem yang akan digunakan saat implementasi di 
tahap berikutnya. Dengan perencanaan di atas, maka diharapkan 
PSAK 71 dapat diimplementasi oleh Bank pada 1 Januari 2020.

Preparation to Implement Statement  
of Financial Accounting Standards  
(PSAK 71) - Financial Instrument

On 26 July 2017, the Financial Accounting Standards Board - Indonesian 
Institute of Accountants (DSAK-IAI) ratified the Statement of Financial 
Accounting Standards (PSAK) 71 on Financial Instruments.  PSAK 71 
is adopted from IFRS 9 Financial Instruments. DSAK-IAI decided that 
PSAK 71 will be effective on 1 January 2020 and early implementation 
is allowed.

As the preparation of PSAK 71 implementation, the Bank has made 
preparation and work plan.  The Bank’s work plan is divided into several 
phases as follows:
1. Phase 1 - Initial Preparation
 The Bank has made initial preparation in Quarter IV 2017, that 

includes discussion and delivery of PSAK 71 to the Board of 
Directors and Audit Committee, participated in PSAK 71 training 
to improve the understanding of PSAK 71, prepared task force and 
work program including time and target.

2. Phase 2 - Gap Analysis
 At this stage, the Bank performed identification phase on the 

differences and adjustments required to adjust the current 
condition and fulfill PSAK 71. At this phase, the Bank performed 
identification on classification and measurement as well as 
impairment.  At this phase, the Bank appointed PwC as the 
consultant to assist in the drafting of gap analysis. The gap 
analysis result related to the calculation of financial impact due 
to PSAK 71 implementation has been delivered by the Bank to the 
Financial Service Authority.

3. Phase 3 - Development Phase
 At the development phase, the Bank divides this into 2 stages;

a. Development for classification and measurement 
 Further development for SPPI-based financial asset criteria, 

business model, policy and procedure, reporting simulation 
preparation, and disclosure of financial report, as well as other 
adjustments. 

b. Development related to impairment
 This stage covers the making of models of PD, LGD, EAD, 

supporting system, system assessment, data provision for 
PSAK 71 disclosure, resource development. 

Currently, the Bank has entered the system development phase and 
appointed Empyrean as the third party that cooperates with Bank 
Sahabat Sampoerna in developing the system to be used in relation to 
PSAK 71 implementation.

4. Phase 4 - Final Analysis and Parallel Run
 This phase covers PSAK 71 final analysis, ratification of changes of 

policies, procedures, and business processes, and parallel run for 
PSAK 71 system.

Until the end of 2018, Bank Sahabat Sampoerna was already in the 
third phase, where development and simulation had been carried out 
on the system to be used during implementation in the next phase. 
With the above planning, PSAK 71 is expected to be implemented by 
the Bank on 1 January 2020.

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018154



PT BANK SAHABAT SAMPOERNA                        2018 Annual Report155



Aspek Operasional

Operational Aspect

05
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Sumber daya manusia (SDM) memiliki peran penting dalam 
mewujudkan Visi dan Misi Bank. Oleh karena itu, pengelolaan 
SDM Bank Sahabat Sampoerna berfokus untuk menciptakan 

budaya dan lingkungan kerja yang baik guna menghasilkan pribadi 
yang berkualitas dan beretika.

Kebijakan Pengelolaan  
dan Pengembangan SDM

Bank Sahabat Sampoerna memiliki kebijakan mengenai 
pengelolaan dan pengembangan SDM yang disusun berdasarkan 
peraturan ketenagakerjaan, serta peraturan Bank Indonesia dan 
Otoritas Jasa Keuangan. Kebijakan tersebut mencakup keseluruhan 
siklus pengelolaan karyawan dan pedoman organisasi, mulai dari 
seleksi penerimaan karyawan, status karyawan, standar jabatan 
dan kepangkatan (job grade employee grade), standar organisasi 
dan tingkatan jabatan (organization management), pengelolaan 
kinerja (performance management), serta pendidikan dan pelatihan 
karyawan.

Sumber Daya Manusia
Human Resources

Human Resources (HRD) plays an important role in realizing 
the Bank’s vision and mission. Therefore, Bank Sahabat 
Sampoerna's HR management strives to create positive 

culture and work environment in order to produce quality and ethical 
personnel.

HR Management and Development Policy

Bank Sahabat Sampoerna has a policy on HR management and 
development which is prepared based on employment regulations, as 
well as the regulations of Bank Indonesia and the Financial Services 
Authority. The policy covers the entire management cycle of employees 
and organizational guidelines, starting from the selection of 
employees, employee status, position standards, job grade, employee 
grade, organizational standards and leveling standards (organization 
management), performance management, as well as education and 
employee training.
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SDM di Bank Sahabat Sampoerna dikelola secara terpadu dengan 
didukung oleh Human Capital Information System. Sistem tersebut 
dibentuk untuk meningkatkan efisiensi dan efektivitas proses 
transaksi SDM, serta berfungsi untuk mengelola administrasi 
kepegawaian secara otomatis dalam bentuk elektronik atau paperless. 

Struktur Organisasi Pengelola SDM

Pengelolaan SDM di Bank Sahabat Sampoerna menjadi tugas dan 
tanggung jawab Fungsi Human Capital dengan didukung oleh unit-
unit dibawahnya, yang memiliki fungsi dan perannya masing-masing. 
Fungsi Human Capital wajib melaporkan seluruh kegiatan pengelolaan 
SDM kepada Direktur Utama untuk memastikan setiap kebijakan SDM 
telah dilaksanakan sesuai ketentuan yang berlaku. Lingkup pelaporan 
tugas dan tanggung jawab Fungsi Human Capital  terkait:
1. Perencanaan SDM;
2. Perencanaan biaya SDM;
3. Perancangan struktur organisasi dan uraian jabatan;
4. Perekrutan karyawan;
5. Pelaksanaan evaluasi jabatan;
6. Penilaian kinerja;
7. Penetapan struktur kompensasi dan benefit karyawan;
8. Pengembangan karir dan kompetensi karyawan;
9. Pengelolaan sistem informasi SDM; dan
10. Layanan operasional dan transaksional SDM.

Struktur organisasi Fungsi Human Capital Bank Sahabat Sampoerna 
ditunjukkan dalam bagan berikut:

Chief Executive 
Officer

Chief Of Human
Capital

Remuneration &
Nomination 
Committee

HC BP & Talent 
Acquisition

HC Talent 
Acquisition

HC Strategy &  
Control

Learning Program
Dev. & Assessment

HC Service
HC Business

Partner Regional

HC Business
Partner

HC IS, Performance
& Analytics

SFI Mgt. & Learning
Delivery

HR at Bank Sahabat Sampoerna is managed in an integrated manner 
supported by the Human Capital Information System. The system 
was established to improve the efficiency and effectiveness of HR 
transaction process, and the function to automatically manage 
personnel administration in electronic or paperless forms. 

HR Management Organizational Structure

HR Management at Bank Sahabat Sampoerna is the duty and 
responsibility of the Human Capital Function supported by units 
under it, which have their respective functions and roles. The Human 
Capital function is to report all HR management activities to the 
President Director to ensure that each HR policy has been carried out 
in accordance with the applicable regulations. The reporting scope of 
Human Capital duties and responsibilities are:
1. HR Planning;
2. HR Cost Planning;
3. Designing the organizational structure and job description;
4. Employee recruitment;
5. Conducting position evaluation;
6. Performance assessment;
7. Determination of employee compensation and benefit structures;
8. Employees’ career and competencies improvement;
9. Management of HR information system; and
10. HR transactional and operational services.

The organizational structure of the Human Capital Function of Bank 
Sahabat Sampoerna is shown in the following chart:
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Strategi Pengelolaan SDM 2018

Agar pengelolaan SDM terencana dan terarah, Bank menetapkan 
strategi pengelolaan SDM setiap tahun, yang berkesinambungan 
dengan tahun-tahun sebelum dan sesudahnya. Untuk tahun 2018, 
strategi pengelolaan SDM ditujukan pada:
1. Tersedianya SDM yang kompeten dan berintegritas, yang dapat 

diandalkan dalam mendukung pertumbuhan Bank, khususnya 
di sektor usaha mikro dan menengah;

2. Memberi kesempatan bagi karyawan berprestasi dan 
berpotensi untuk menduduki jabatan-jabatan penting di dalam 
organisasi melalui identifikasi karyawan (pool of talent), beserta 
program retensi dan pengembangan karyawan;

3. Memperluas pengetahuan dan keterampilan kerja, khususnya 
bagi karyawan di bidang penjualan (sales and marketing), 
review atas penyaluran kredit (credit review skill), serta penilai 
jaminan kredit (credit appraisal); serta

4. Menetapkan material risk taker dan sistem kompensasi yang 
berbasis risiko (risk based rewards).

Profil SDM 

Jumlah karyawan yang dikelola Bank Sahabat Sampoerna sampai 
dengan 31 Desember 2018 tercatat sebanyak 790 karyawan. Jumlah 
tersebut sama dengan tahun 2017. Hal tersebut dikarenakan 
pergerakan karyawan dipengaruhi oleh kebutuhan bisnis dan 
organisasi Bank.

URAIAN
DESCRIPTION 2018 2017

Karyawan Awal Tahun / Employees at the Beginning of the Year 790 769

Karyawan yang Direkrut / Employees Recruited 236 244

Karyawan yang Keluar / Employees Exiting 236 223

Karyawan Akhir Tahun / Employees at the End of the Year 790 790

Profil SDM Bank Sahabat Sampoerna secara komparatif selama 2 
tahun ditunjukkan sebagai berikut:

KOMPOSISI SDM BERDASARKAN STATUS KEPEGAWAIAN
HR COMPOSITION BY EMPLOYMENT STATUS

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

Tetap / Permanent 612 77.47% 619 78.40%

Kontrak / Contract 178 22.53% 171 21.60%

Total 790 100.00% 790 100.00%

HR Management Strategies In 2018

In order for HR management to be well planned and focused, the Bank 
sets out a strategy for managing HR annually, which is continuous 
with the previous years and afterwards. In 2018, the HR management 
strategies were aimed at:
1. Availability of competent HR with integrity, who are reliable 

to support the Bank’s growth, especially in micro and medium 
enterprises sector;

2. Providing opportunities for outstanding and potential employees 
to occupy important positions within the organization through 
identification of pool of talent, along with employee retention and 
development programs;

3. Expanding work knowledge and skills, especially for employees in 
the field of sales and marketing, credit review, and credit appraisal 
assessors; and

4. Establishing risk taker material and risk-based reward system.

HR Profile

The number of employees managed by Bank Sahabat Sampoerna 
as of 31 December 2018 was 790 employees. The number is identical 
with that of 2017 status. This is due to employee movements being 
influenced by the Bank’s business and organization needs.

Bank Sahabat Sampoerna’s comparative HR profile for 2 years is shown 
as follows:
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KOMPOSISI SDM BERDASARKAN USIA 
HR COMPOSITION BY AGE

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

> 55 tahun / years old 5 0.63% 3 0.38%

50-54 tahun / years old 24 3.04% 14 1.77%

45-49 tahun / years old 59 7.47% 55 6.96%

40-44 tahun / years old 88 11.14% 73 9.24%

35-39 tahun / years old 171 21.65% 143 18.10%

30-34 tahun / years old 219 27.72% 226 28.61%

25-29 tahun / years old 184 23.29% 204 25.82%

20-24 tahun / years old 40 5.06% 72 9.11%

Total 790 100.00% 790 100.0%

KOMPOSISI SDM BERDASARKAN JENIS KELAMIN 
HR COMPOSITION BY GENDER

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

Laki-laki / Male 475 60.13% 491 62.15%

Perempuan / Female 315 39.87% 299 37.85%

Total 790 100.0% 790 100.00%

KOMPOSISI KARYAWAN BERDASARKAN PENDIDIKAN
COMPOSITION OF EMPLOYEES BY EDUCATION

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

Pascasarjana / Master 39 4.94% 37 4.68%

Sarjana / Bachelor 616 77,97% 621 78.61%

SMU & Diploma / High School & Diploma 135 17.09% 132 16.71%

Total 790 100.00% 790 100.00%

KOMPOSISI KARYAWAN BERDASARKAN JABATAN
COMPOSITION OF EMPLOYEES BY POSITION

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

Kepala Divisi / Head of Division 18 2.28% 21 2.66%

Kepala Grup / Head of Group 42 5.32% 30 3.80%

Kepala Departemen /
Head of Department 57 7.22% 41 5.19%

Manager Cabang / Branch Manager 8 1.01% 17 2.15%

Staf / Staff 660 83.54% 677 85.70%

Lain-lain / Others 5 0.63% 4 0.51%

Total 790 100.00% 790 100.00%
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KOMPOSISI KARYAWAN BERDASARKAN PENGGUNAAN TENAGA KERJA
COMPOSITION OF EMPLOYEE BY USE OF EMPLOYEES

URAIAN
DESCRIPTION

2018 2017

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

TOTAL
TOTAL

KOMPOSISI
COMPOSITION

Lokal / Local 790 100.00% 790 100.00%

Asing / Foreign 0 0.00% 0 0.00%

Total 790 100.00% 790 100.00%

Rekrutmen SDM

Bank Sahabat Sampoerna melakukan perekrutan karyawan 
sesuai dengan kebutuhan organisasi dalam rangka mendukung 
pertumbuhan bisnis dan mencapai tujuan perusahaan. Pemenuhan 
kebutuhan SDM berlandaskan prinsip the right man in the right job 
and in the right time serta dilakukan melalui dua cara, yaitu:

1. Seleksi Umum
 Bank Sahabat Sampoerna memberikan kesempatan kepada 

seluruh kandidat profesional serta lulusan terbaik dari 
universitas yang ada di Indonesia untuk menjadi bagian dari 
perusahaan; dan

2. Promosi Jabatan
 Bank Sahabat Sampoerna memberikan kesempatan kepada 

karyawan berprestasi dan berpotensi untuk menduduki 
jabatan penting di organisasi (promotion from within).

Pertumbuhan jumlah karyawan baru yang direkrut Bank Sahabat 
Sampoerna selama dua tahun terakhir ditunjukkan pada tabel 
berikut:

URAIAN
DESCRIPTION 2018 2017

Compliance and Risk 9 2

Credit and Collection 27 28

Finance and Business Planning 19 9

Human Capital 17 38

Internal Audit 9 18

Micro Business 75 137

Operations and Information Technology Directorate 17 6

SME, Funding, Financial Institutions and Network Directorate 63 6

Jumlah Karyawan yang Direkrut / Total Employees Recruited 236 244

Pengembangan Kompetensi 

Bank Sahabat Sampoerna melaksanakan program pengembangan 
kompetensi karyawan, baik yang diselenggarakan secara internal, 
maupun eksternal melalui kerja sama dengan institusi pendidikan 
dan pelatihan terbaik. Kegiatan pendidikan dan pelatihan berfokus 
untuk menunjang pertumbuhan bisnis, layanan dan produk baru, 
pengembangan jaringan kantor, serta penerapan manajemen risiko 
dan tata kelola perusahaan.

HR Recruitment

Bank Sahabat Sampoerna recruits employees according to the 
organization’s needs in order to support the business growth and 
achieve the Bank’s goals. The fulfillment of HR needs is based on the 
principles of the right man in the right job and in the right time and is 
carried out in two ways, which are:
1. General Selection

Bank Sahabat Sampoerna provides opportunities for all 
professional candidates and the best graduates from universities 
in Indonesia to become part of the Bank; and

2. Job Promotion
Bank Sahabat Sampoerna provides opportunities for outstanding 
and potential employees to occupy important positions in the 
organization (promotion from within).

The increasing number of new employees recruited by Bank Sahabat 
Sampoerna over the past two years is shown in the following table:

Competence Development 

Bank Sahabat Sampoerna implements employee competency 
development programs, both internally and externally through 
collaboration with the best education and training institutions. 
Educational and training activities focus on supporting the business 
growth, new services and products, developing office networks, and 
implementing risk management and corporate governance.
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Secara umum, program pengembangan kompetensi yang 
dilakukan Bank Sahabat Sampoerna terdiri dari: 
1. Pelatihan Wajib
 Program pengembangan kompetensi sebagai pemenuhan 

kompetensi wajib dari regulator.
2. Pelatihan Fungsional
 Program pengembangan kompetensi sebagai pengenalan 

organisasi, serta berkaitan dengan penguasaan kompetensi 
dasar dari masing-masing fungsi yang ada di Bank Sahabat 
Sampoerna.

3. Pelatihan Kepemimpinan dan Soft skill
 Program pengembangan kompetensi khusus bagi karyawan 

yang menduduki fungsi utama Bank.

Bank menyelenggarakan program pendidikan dan pelatihan bagi 
karyawan fresh graduate (lulusan baru) dan karyawan di level 
junior, yaitu Sahabat Management Development Program (SMDP) 
yang bertujuan untuk pengembangan kaderisasi karyawan. 
Bank Sahabat Sampoerna juga mengadakan pendidikan Account 
Officer Development Program (AODP) yang merupakan program 
pengembangan kaderisasi untuk bidang sales dan marketing.

Program pengembangan kompetensi Bank Sahabat Sampoerna 
dilakukan dengan menggunakan berbagai metode, yaitu metode 
belajar dalam kelas (classroom training) serta e-learning, khusus 
materi yang bersifat pengembangan pengetahuan dan wawasan 
untuk membentuk sikap mental dan perilaku kerja (soft skill training).

Program pengembangan kompetensi yang diselenggarakan Bank 
Sahabat Sampoerna selama 2 tahun terakhir ditunjukkan sebagai 
berikut:

URAIAN
DESCRIPTION

TOTAL PESERTA
TOTAL PARTICIPANTS

2018 2017

Pelatihan Wajib /  Mandatory Trainings 1,505 2,487

Pelatihan Fungsional/ Functional Trainings 839 627

Pelatihan Kepemimpinan dan Soft Skill / Leadership and Soft Skill 
Trainings 113 273

Total 2,457 3,387

Pengembangan kompetensi karyawan yang diselenggarakan Bank 
Sahabat Sampoerna sepanjang tahun 2018 diuraikan sebagai berikut:

JENIS PENGEMBANGAN KOMPETENSI
TYPES OF COMPETENCE DEVELOPMENT

JUMLAH PESERTA
TOTAL PARTICIPANTS

DH GH DEPTH BM S OTH TOTAL

Pelatihan Wajib / Mandatory Trainings 10 16 18 37 1,420 4 1,505

Pelatihan Fungsional / Functional Trainings 29 43 35 29 686 17 839

Pelatihan Kepemimpinan dan Soft Skill / Leadership and Soft Skill Trainings 18 13 5 0 66 11 113

Total Pelatihan / Total Training 57 72 58 66 2172 32 2,457

Catatan:
DH  =  Kepala Divisi / Division Head
GH  =  Kepala Grup / Group Head
DeptH =  Kepala Departemen / Department Head
BM  =  Manajer Cabang / Branch Manager
S    =  Staf / Staff
Oth   =  Lain-lain / Others

In general, the competence development programs conducted by Bank 
Sahabat Sampoerna consist of: 
1. Mandatory Trainings

Competence development program as a fulfillment of mandatory 
competencies required by the regulators.

2. Functional Trainings
The competence development program as an introduction to 
the organization, as well as relating to the mastery of the basic 
competencies of each function available at Bank Sahabat 
Sampoerna.

3. Leadership and Soft Skill Trainings
Special competence development program for employees 
occupying the Bank’s key functions.

The Bank organizes education and training programs for fresh graduate 
employees (new graduates) and junior level employees, namely the 
Sahabat Management Development Program (SMDP) which aims 
to develop employee cadre. Bank Sahabat Sampoerna also holds an 
Account Officer Development Program (AODP) education which is a 
cadre development program for sales and marketing.

Bank Sahabat Sampoerna’s competence development program is 
carried out using various methods, which are classroom training 
methods and e-learning, especially for material containing knowledge 
development and insight to shape mental attitudes and work behavior 
(soft skills training).

The competence development programs held by Bank Sahabat 
Sampoerna for the past 2 years are as follows:

The employee competence development held by Bank Sahabat 
Sampoerna throughout 2018 is described as follows:
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Rincian realisasi biaya dan anggaran pengembangan kompetensi 
karyawan Bank Sahabat Sampoerna tahun 2018, yaitu:

TAHUN
YEAR

RENCANA ANGGARAN (RP)
BUDGET PLAN (RP)

REALISASI (RP)
REALIZATION (RP)

PENCAPAIAN TARGET (%)
TARGET ACHIEVEMENTS (%)

2018 5,570,510,000 5,124,869,225 92.00

Penilaian Kinerja dan Budaya Kerja

Bank Sahabat Sampoerna berupaya untuk membangun budaya 
perusahaan sesuai dengan prinsip meritocracy sehingga 
pengelolaan SDM berorientasi pada kontribusi, prestasi, dan 
pencapaian kinerja (performance based culture). Terkait  hal ini, 
Bank Sahabat Sampoerna menetapkan perencanaan kinerja pada 
setiap awal tahun untuk unit kerja di kantor pusat sampai dengan 
kantor cabang, bahkan sampai pada individu karyawan untuk 
tingkat staf. Selanjutnya, Bank Sahabat Sampoerna akan melakukan 
pemantauan (monitoring) atas proses dan kemajuan pencapaian 
seluruh karyawan melalui penilaian kinerja.

Penilaian kinerja dilakukan secara konsisten dan berkesinambungan, 
setiap dua kali dalam setahun, melalui pengukuran pencapaian 
target atau key performance indicator (KPI).  Hasil penilaian 
kinerja digunakan sebagai dasar dalam pemberian penghargaan 
dan kesempatan pengembangan seluruh karyawan, termasuk 
pemberian sanksi sebagai konsekuensi atas tidak tercapainya 
target yang telah disepakati pada awal tahun. Selain itu, hasil 
penilaian kinerja juga membantu karyawan dan unit kerja 
untuk mengidentifikasi kelemahan dan kesulitan yang dihadapi, 
serta menjadi bahan evaluasi untuk menentukan rencana kerja 
selanjutnya.

Pengembangan Karir
 
Pengembangan karir merupakan salah satu strategi untuk 
mempersiapkan, mengembangkan, dan mempertahankan 
karyawan yang bertalenta. Bank Sahabat Sampoerna memberikan 
kesempatan yang sama kepada seluruh karyawan di setiap 
tingkatan organisasi untuk dapat mengembangkan karirnya di 
Bank sesuai dengan kemampuan dan kompetensi yang dimiliki. 

Sahabat Management Development Program (SMDP), dan Account 
Officer Development Program (AODP) merupakan beberapa 
program pengembangan karir yang dilaksanakan oleh Bank 
Sahabat Sampoerna. Kedua program tersebut diselenggarakan 
dalam rangka memberikan kesempatan kepada lulusan baru (fresh 
graduate) untuk menunjukkan potensinya sehingga dapat menjadi 
pemimpin di masa mendatang. Selain itu, promosi terhadap 
karyawan berprestasi dilakukan Bank Sahabat Sampoerna sebagai 
bentuk apresiasi atas kontribusinya kepada Bank.

Details of the realization of costs and budget for Bank Sahabat 
Sampoerna’s employee competence development in 2018 are as follows:

Performance Assessment and Work Culture

Bank Sahabat Sampoerna strives to build a corporate culture in 
accordance with the principles of meritocracy so that HR management 
is oriented towards contribution, achievement, and performance-
based culture. Related to this, Bank Sahabat Sampoerna sets a 
performance plan at the beginning of each year for work units at 
the head office down to branch offices, even to individual employees 
at staff level. Furthermore, Bank Sahabat Sampoerna will monitor 
the process and progress of all employees’ achievement through 
performance assessment.

Performance assessments are carried out consistently and continuously, 
twice a year, through measuring the achievement of targets or key 
performance indicators (KPI). The performance assessment results 
are used as a basis for awarding and developing opportunities for 
all employees, including imposing penalty as a consequence of not 
achieving the targets agreed at the beginning of the year. In addition, 
the performance assessment results also help employees and work 
units to identify weaknesses and difficulties, and can be used as 
evaluation materials to determine the next work plan. 

Career Development

Career development is one of the strategies to prepare, develop, and 
retain talented employees Bank Sahabat Sampoerna provides equal 
opportunities to all employees at every level of the organization to 
be able to develop their careers at the Bank in accordance with their 
abilities and competencies. 

Sahabat Management Development Program (SMDP), and Account 
Officer Development Program (AODP) are some of the career 
development programs implemented by Bank Sahabat Sampoerna. 
Both programs are executed in order to provide opportunities for 
fresh graduates to demonstrate their potential so that they can 
become leaders in the future. In addition, Bank Sahabat Sampoerna’s 
promotion of outstanding employees is a form of appreciation for their 
contributions to the Bank.
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Remunerasi

Bank Sahabat Sampoerna menyadari bahwa remunerasi merupakan 
salah satu faktor yang dapat mempengaruhi kesejahteraan dan 
produktivitas karyawan. Oleh karena itu, Bank menyusun kebijakan 
remunerasi yang berlandaskan prinsip pay for performance, internal 
equity, dan external competitiveness, dimana penentuan jumlah 
remunerasi dilakukan dengan memperhatikan kondisi keuangan 
Bank,  jenjang dan bobot, serta pencapaian kinerja karyawan.

Remunerasi yang diberikan Bank Sahabat Sampoerna terbagi ke 
dalam dua bentuk, yaitu insentif dan bonus. Insentif diberikan 
kepada karyawan di fungsi penjualan (sales), khususnya pendanaan 
(funding) dan fungsi penagihan (collection). Sedangkan, bonus 
diperuntukkan bagi karyawan berprestasi di fungsi lain, yang 
dibagikan per tahun. Bank Sahabat Sampoerna juga memberikan 
remunerasi dalam bentuk lain kepada karyawan sesuai dengan 
jenjang dan kapasitasnya, berupa BPJS Kesehatan, BPJS 
Ketenagakerjaan, dan fasilitas asuransi kesehatan.  

Bank Sahabat Sampoerna secara berkala melakukan review atas 
remunerasi yang diberikan kepada karyawan. Hal tersebut dilakukan 
untuk mengetahui keefektifan dari pemberian remunerasi, serta 
kesesuaiannya dengan ketentuan dan peraturan yang berlaku. 

Hubungan Industrial

Bank Sahabat Sampoerna menyadari bahwa untuk menciptakan 
pertumbuhan kinerja yang positif, perlu adanya lingkungan kerja 
yang baik. Berdasarkan hal tersebut, Bank Sahabat Sampoerna 
berusaha untuk menjalin hubungan yang harmonis dengan 
karyawan.

Bank Sahabat Sampoerna menyusun Buku Peraturan Perusahaan 
untuk mengatur hak dan kewajiban Bank serta karyawan, selama 
tidak bertentangan dengan peraturan perundang-undangan yang 
berlaku. Peraturan yang telah disusun wajib dipatuhi, ditaati, dan 
ditandatangani oleh seluruh karyawan yang bekerja di lingkungan 
Bank, baik karyawan tetap maupun karyawan kontrak, sebagai 
bukti komitmen dan kesepakatan. Peraturan tersebut juga dapat 
dijadikan pedoman jika terjadi perselisihan antara Bank dengan 
karyawan. 

Hubungan kerja yang baik juga dibangun melalui beragam kegiatan 
kebersamaan antara manajemen puncak dengan karyawan. 
Beberapa kegiatan yang dilaksanakan antara lain sharing session 
Nuansa Pagi, event workshop, dan high performance masing-masing 
Direktorat, serta bentuk kebersamaan lainnya.

Remuneration

Bank Sahabat Sampoerna realizes that remuneration is one of the 
factors that can affect employees’ welfare and productivity. Therefore, 
the Bank prepares a remuneration policy based on pay for performance 
principle, internal equity, and external competitiveness, where the 
determination of the remuneration amount is carried out by observing 
the Bank’s financial condition, and the employee’s work level and load, 
as well as their performance.

The remuneration provided by Bank Sahabat Sampoerna is divided 
into two forms, namely incentives and bonuses. Incentives are given 
to employees in the sales function, especially funding and collection 
functions. Meanwhile, bonuses are for employees who excel in other 
functions, which are distributed annually. Bank Sahabat Sampoerna 
also provides other forms of remuneration to employees according 
to their level and capacity, in the form of BPJS Kesehatan, BPJS 
Ketenagakerjaan, and health insurance facilities.

Bank Sahabat Sampoerna regularly reviews the employee’s 
remuneration. This is done to determine the effectiveness of providing 
the remuneration, as well as its suitability with the applicable rules and 
regulations. 

Industrial Relations

Bank Sahabat Sampoerna realizes that to create positive performance 
growth, there is a need for a good work environment. Based on this, 
Bank Sahabat Sampoerna strives to establish harmonious relationships 
with the employees.

Bank Sahabat Sampoerna compiled a Book of Company Regulations to 
regulate the rights and obligations of the Bank and employees, and to 
make sure they do not conflict with the applicable laws and regulations. 
Regulations compiled must be obeyed, adhered to, and signed by 
all employees working in the Bank, both permanent employees and 
contract employees, as proof of commitment and agreement. The 
regulation can also be used as a guideline for any dispute between the 
Bank and employees. 

A good working relationship is also built through a variety of joint 
activities between the top management and employees. Some of the 
activities carried out included sharing sessions on Nuansa Pagi TV 
program, event workshops, and high performance of each Directorate, 
as well as other forms of togetherness.
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Turnover Karyawan

Tingkat turnover karyawan merupakan salah satu ukuran untuk 
menilai seberapa efektif usaha yang dilakukan Bank dalam 
menciptakan budaya dan lingkungan kerja yang baik. Adapun 
tingkat turnover karyawan Bank Sahabat Sampoerna dalam dua 
tahun terakhir diuraikan pada tabel berikut:

URAIAN / DESCRIPTION 2018 2017

Karyawan Akhir Tahun / Employees at the End of the Year 790 790

Karyawan yang Keluar / Employees Exiting 236 223

Mengundurkan Diri / Resign 161 157

Pensiun / Retired 2 2

Putus Hubungan Kerja / Termination of Employment 72 64

Lain-lain / Others 1 0

Tingkat Turnover / Turnover Rate 29.87% 28.23%

Strategi Pengembangan SDM 2019

Menyadari akan pentingnya peranan SDM dalam mencapai 
pertumbuhan Bank, maka strategi pengembangan SDM Bank 
Sahabat Sampoerna untuk tahun 2019 akan berfokus pada 
beberapa hal sebagai berikut:
1. Memastikan tersedianya SDM yang profesional dan berkualitas 

di bidang perbankan sesuai dengan kebutuhan organisasi dan 
pengembangan bisnis Bank;

2. Melaksanakan program pendidikan dan pelatihan yang 
berkesinambungan untuk meningkatkan kompetensi teknis 
dan non teknis karyawan (managerial/kepemimpinan), 
termasuk membuka kantor-kantor fungsional non-operasional 
yang berfungsi sebagai pusat pelatihan;

3. Ketersediaan sistem informasi, kebijakan dan prosedur di 
bidang SDM yang mendukung terciptanya budaya kerja yang 
berorientasi terhadap pencapaian kinerja, perbaikan yang 
berkesinambungan dan lingkungan kerja yang kondusif;

4. Program identifikasi dan pengembangan bagi karyawan yang 
berpotensi untuk dipersiapkan menjadi pimpinan yang andal 
di masa mendatang;

5. Kebijakan remunerasi yang berorientasi kinerja/meritokrasi 
untuk mendukung pertumbuhan bisnis dan mempertahankan 
karyawan terbaik, serta penerapan reward and punishment 
yang proporsional dan jelas; dan

6. Memastikan pemenuhan kewajiban sertifikasi sesuai jenjang 
jabatan/level sesuai dengan ketentuan (sertifikasi manajemen 
risiko, tresuri dan kepatuhan).

Employees Turnover

Employee turnover is one measure to assess how effective the Bank is 
in creating a good culture and work environment. The turnover rate of 
Bank Sahabat Sampoerna employees in the last two years is described 
in the following table:

HR Development Strategies in 2019

Realizing the importance of HR role in achieving the Bank’s growth, 
Bank Sahabat Sampoerna’s HR development strategies for 2019 will 
focus on several things as follows:

1. Ensuring the availability of professional and quality human 
resources in the banking sector in accordance with the 
organization’s needs and the Bank’s business development;

2. Carrying out continuous education and training programs to 
improve technical and non-technical competencies of employees 
(managerial/leadership), including opening non-operational 
functional offices which function as training centers;

3. Availability of information systems, policies, and procedures in HR 
sector that support the creation of a work culture that is oriented 
towards achieving performance, continuous improvement, and 
conducive work environment;

4. Identification and development program for employees who have 
the potential to be prepared to become reliable leaders in the 
future;

5. Performance/meritocracy-oriented remuneration policies to 
support business growth and to maintain the best employees, 
as well as proportional and clear implementation of reward and 
punishment; and

6. Ensuring fulfillment of certification obligations according to the 
level of position/level in accordance with the provisions (risk 
management certification, treasury, and compliance).
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Teknologi Informasi (TI) merupakan sebuah solusi bagi 
Bank Sahabat Sampoerna dalam menghadapi pesatnya 
pertumbuhan usaha dan meningkatnya daya saing 

di industri perbankan. TI memberikan kemudahan bagi Bank 
Sahabat Sampoerna dalam melakukan transaksi perbankan dan 
sebagai alat untuk mengambil keputusan bisnis. Selain itu, TI juga 
mempermudah komunikasi antara karyawan, unit kerja, kantor 
cabang hingga level teratas Manajemen Bank. Oleh karena itu, Bank 
Sahabat Sampoerna berkomitmen untuk mengembangkan serta 
menjadikan TI sebagai salah satu aspek pendukung pengembangan 
dan pertumbuhan bisnis.

Organisasi Pengelola TI

Organisasi pengelola TI di Bank Sahabat Sampoerna dikelola oleh 
Direktur Operasional dan Teknologi Infomasi yang pembagian 
tugasnya dijabarkan ke dalam tiga unit kerja, yaitu:
1. System Analyst
 Unit kerja pengembang sistem internal.
2. Project Management Office
 Unit kerja manajemen proyek, analisa kebutuhan bisnis, dan 

quality assurance.

Teknologi Informasi
Information Technology

Information Technology (IT) is a solution for Bank Sahabat 
Sampoerna in facing the rapid business growth and increasing 
competitiveness in the banking industry. IT makes it easy for 

Bank Sahabat Sampoerna to conduct banking transactions and as 
a tool for making business decisions. In addition, IT also facilitates 
communication between employees, work units, branch offices to the 
top level of Bank Management. Therefore, Bank Sahabat Sampoerna is 
committed to developing and making IT one of the aspects supporting 
business development and growth.

IT Management Organization

The IT management organization at Bank Sahabat Sampoerna is 
managed by the Director of Operations and Information Technology 
whose division of tasks is translated into three work units, which are:
1. System Analyst

Internal system developer work unit.
2. Project Management Office

Project management work unit, business needs analysis, and 
quality assurance.
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3. Service Delivery, Security, and Governance
 Management work unit, monitoring of IT system services, IT 

Security, and IT Governance.

In order for IT implementation practices to work well, IT managers 
are supported by reliable human resources. To maintain and increase 
the capacity of IT management personnel, Bank Sahabat Sampoerna 
develops a strategy to fulfill IT’s HR needs through:

1. Management Development Program (MDP);
2. Periodic selection and promotion of HR with future potential; 

3. Development and training of HR capabilities, both in technology 
operations and business processes; and

4. Outsourcing program.

IT Infrastructure

IT infrastructure at Bank Sahabat Sampoerna was established based 
on the Information Technology Strategic Plan 2018-2020, which 
is expected to be able to compete in the digitalization era and can 
support the Bank’s business activities. The following is the explanation 
of the infrastructure implemented by Bank Sahabat Sampoerna:
1. Data Center (DC)

DC Tier 4 operates every day for 24 hours. The system has 
monitoring capability and risk control elements, both in terms of 
physical and logically access. 

2. Disaster Recovery Center (DRC)
DRC Tier 3 serves to ensure that the Bank’s business activities can 
continue to run when there are disruptions to DC facilities. 

3. Hardware
The hardware used by Bank Sahabat Sampoerna is adjusted to the 
service standards with the type, model, and sufficient performance 
capacity. Capacity planning, maintenance, and supervision of 
hardware utilities is carried out regularly to ensure high service 
standards from IT.

4. Operating System Software
The procurement of operating system software is adjusted to the 
needs of application system used.

3. Service Delivery, Security, dan Governance 
 Unit kerja pengelola, monitoring layanan sistem TI, keamanan 

(IT Security), dan IT Governance (tata kelola TI).

Direktur Operasional & TI
Operations & IT Director

Kepala Teknologi Informasi
Information Technology Group Head

Service Delivery, Security, 
and Governance

System Analyst
Project Management 

Office

Agar praktik pelaksanaan TI dapat berjalan dengan baik, pengelola 
TI didukung oleh SDM yang handal. Untuk mempertahankan dan 
meningkatkan kapasitas personil pengelola TI, maka Bank Sahabat 
Sampoerna menyusun strategi pemenuhan kebutuhan SDM TI 
melalui:
1. Management Development Program (MDP);
2. Seleksi dan promosi secara berkala terhadap SDM yang 

berpotensi di masa depan; 
3. Pengembangan dan pelatihan terhadap kemampuan SDM, 

baik pada operasional teknologi maupun business process; dan
4. Program tenaga alih daya.

Infrastruktur TI

Infrastruktur TI di Bank Sahabat Sampoerna dibentuk berdasarkan 
Rencana Strategis Teknologi Informasi 2018-2020, yang diharapkan 
mampu bersaing di era digitalisasi dan dapat menunjang aktivitas 
bisnis Bank. Berikut penjelasan mengenai infrastruktur yang 
diterapkan Bank Sahabat Sampoerna:
1. Data Center (DC)
 DC Tier 4 beroperasi setiap hari selama 24 jam. Sistem tersebut 

dapat me-monitor serta memiliki unsur pengendalian risiko, 
baik secara fisik maupun logical access. 

2. Disaster Recovery Center (DRC)
 DRC Tier 3 berfungsi untuk memastikan agar kegiatan usaha 

Bank dapat tetap berjalan saat terjadi gangguan pada fasilitas 
DC. 

3. Perangkat Keras
 Perangkat keras yang digunakan Bank Sahabat Sampoerna 

disesuaikan dengan standar service dengan jenis, model, dan 
kapasitas performance yang cukup memadai. Perencanaan 
kapasitas, perawatan, dan pengawasan utilitas perangkat keras 
dilakukan secara berkala untuk memastikan standar layanan 
yang tinggi dari TI.

4. Perangkat Lunak Sistem Operasi
 Pengadaan perangkat lunak sistem operasi disesuaikan dengan 

kebutuhan sistem aplikasi yang digunakan.
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5. Personal Computer (PC)
Standard PC specifications are made and reviewed periodically so 
that they can be adapted to the needs of application systems and 
technological advancements.

6. Inter-Office Communication Network (WAN)
Communication networks between headquarters, branch offices, 
and data centers use two MPLS communication networks from 
different communication service providers. This is done to ensure 
banking services is available at any time.

7. Logical Access Hardware and Software
This device is used to secure all application system servers, LANs, 
and WANs, as well as networks that point to externals, such as the 
internet. Logical access enhancement is carried out continuously, 
following the technological development, security and regulation 
of the Financial Services Authority.

IT Strategic Plan

Bank Sahabat Sampoerna’s IT development is carried out based on the 
Information Technology Strategic Plan (RSTI) 201-2020.

RSTI 2018-2020 contains the ways in which IT supports the realization 
of Bank Sahabat Sampoerna’s Vision and Mission. RSTI is planned to 
carry out tasks in accordance with the Bank’s operational priorities, 
and focused on preparing a strong foundation on the IT side through 
improving three aspects, which are IT governance and human 
resources, IT infrastructure reliability and security, and business 
expansion support and services. The increase in these three aspects 
is expected to have an impact on the achievement of operational 
excellence, adjusting to business expansion, and anticipating new 
innovations (future business). 

IT Performance Achievement

The IT Division always strives to keep abreast of developments related 
to technological progress. The IT division also maintains service levels 
and ensures IT security for its users. Activities carried out by the IT 
Division throughout 2018 included:
1. Improving cooperation with financial technology companies 

or other companies to utilize electronic banking products and 
services;

5. Perangkat Keras Personal Computer (PC)
 Standar spesifikasi PC dibuat dan di-review secara berkala 

sehingga dapat disesuaikan dengan kebutuhan sistem aplikasi 
serta kemajuan teknologi.

6. Jaringan Komunikasi Antar Kantor (WAN)
 Jaringan komunikasi antar kantor pusat, kantor cabang, dan 

data center menggunakan dua jaringan komunikasi MPLS dari 
penyedia jasa layanan komunikasi yang berbeda. Hal tersebut 
dilakukan untuk memastikan layanan perbankan dapat tersedia 
setiap saat.

7. Perangkat Keras dan Lunak Pengaman Logikal Akses
 Perangkat ini digunakan untuk mengamankan seluruh server 

sistem aplikasi, LAN, dan WAN, serta jaringan yang mengarah ke 
eksternal, seperti internet. Peningkatan logikal akses dilakukan 
secara berkelanjutan, mengikuti perkembangan teknologi, 
keamanan dan regulasi Otoritas Jasa Keuangan.

Rencana Strategis TI

Pengembangan TI Bank Sahabat Sampoerna dilaksanakan 
berdasarkan Rencana Strategis Teknologi Informasi (RSTI) 2018-
2020.

Rencana Strategis Teknologi 
Informasi (RSTI)

Information Technology 
Strategic Plan

Analisis Kesenjangan TI
IT Gap Analysis

• Visi dan Misi Bank / Bank Vision and Mission
• Rencana Bisnis Bank / Bank Business Plan
• Manajemen Risiko / Risk Management
• Regulasi Perbankan / Banking Regulation
• Proses Bisnis / Business Process

• Kebutuhan TI / IT Necessity
• Kondisi TI saat ini / Current State of IT
• Tren TI / IT Trend

RSTI 2018-2020 memuat cara yang dilakukan TI dalam mendukung 
terwujudnya Visi dan Misi Bank Sahabat Sampoerna. RSTI 
direncanakan untuk melakukan pekerjaan sesuai dengan prioritas 
operasi Bank, serta berfokus untuk mempersiapkan fondasi yang 
kuat di sisi TI melalui peningkatan tiga aspek, yaitu tata kelola dan 
sumber daya manusia TI, kehandalan dan keamanan infrastruktur 
TI, serta pelayanan dan pendukung perluasan bisnis. Peningkatan 
ketiga aspek tersebut diharapkan dapat berdampak pada 
tercapainya operational excellence, penyesuaian dengan ekspansi 
bisnis, dan antisipasi inovasi baru (future business). 

Pencapaian Kinerja TI

Divisi TI senantiasa berupaya untuk terus mengikuti perkembangan 
zaman terkait kemajuan teknologi. Divisi TI juga menjaga tingkat 
layanan dan memastikan keamanan TI bagi para penggunanya. 
Aktivitas yang dilakukan Divisi TI sepanjang tahun 2018, antara lain:

1. Meningkatkan kerja sama dengan perusahaan financial 
technology ataupun perusahaan lainnya untuk memanfaatkan 
produk dan layanan perbankan elektronik;
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2. Memastikan kapasitas keamanan dan realibilitas sistem dan 
data center (DC) melalui aktivitas berikut:
a. Pengujian disaster recovery center (DRC); serta
b. Meningkatkan teknologi dan kapasitas storage di DC  dan 

DRC mengunakan teknologi SSD;
3. Memenuhi kebutuhan SDM terkait TI.

Sejalan dengan Rencana Bisnis Bank (RBB) tahun 2018, Bank 
telah menyelesaikan pengembangan TI yang dapat memberikan 
kontribusi positif bagi bisnis Bank. Berikut realisasi pengembangan 
TI selama tahun 2018: 

1. Implementasi informasi debitur (IDEB) sebagai bagian dari 
sistem layanan informasi keuangan (SLIK) sesuai regulasi dari 
Otoritas Jasa Keuangan;

2. Implementasi document collateral tracking untuk memudahkan 
akses atau tracking lokasi seluruh dokumen kredit dan jaminan; 

3. Implementasi integrasi sistem KTP elektronik Dukcapil dengan 
sistem perbankan, sehingga Bank dapat memperoleh informasi 
status keaslian KTP dan sekaligus mencegah penggunaan 
identitas ganda oleh calon nasabah;

4. Implementasi mobile banking untuk memberikan kemudahan 
bagi nasabah Bank dalam melakukan transaksi finansial 
perbankan melalui perangkat seluler;

5. Implementasi TASAKU Mobile untuk memberikan kemudahan 
bagi nasabah Laku Pandai dalam melakukan transaksi finansial 
perbankan melalui perangkat seluler;

6. Implementasi Laporan Pajak, sebagai bagian dari regulasi 
Dirjen Pajak, dimana nasabah yang memiliki DPK lebih dari Rp1 
miliar harus dilaporkan; 

7. Modernisasi sistem penanganan keluhan nasabah (contact 
center system) yang berfungsi untuk mencatat dan memantau 
keluhan yang disampaikan oleh nasabah;

8. Implementasi sales prospecting system dalam bentuk web 
aplikasi untuk menjaring calon nasabah;

9. Implementasi Gerbang Pembayaran Nasional (GPN) sesuai 
regulasi dari Bank Indonesia untuk mewujudkan sistem 
pembayaran nasional yang saling terhubung (interkoneksi) dan 
saling dapat dioperasikan (interoperabilitas);

10. Implementasi konektifitas dengan lembaga switching kedua, 
yaitu ATM Bersama, sebagai pemenuhan regulasi Bank 
Indonesia;

11. Bekerja sama dengan Internasional Organization for Migration 
(IOM-UNHCR) melalui pembagian kartu ATM/Debit untuk para 
pengungsi IOM di Indonesia; 

12. Pengembangan Pelaporan LKPBU (Laporan Kantor Pusat 
Bank Umum) sesuai regulasi Bank Indonesia, dalam hal ini 
penambahan informasi yang dilaporkan;

13. Sistem portal internal karyawan, dalam bentuk sistem workflow 
untuk meningkatkan efisiensi proses kerja di internal Bank, 
dimulai dengan modul pembelian fixed asset;

14. Pengembangan sistem virtual account untuk dapat melayani 
jumlah transaksi yang tinggi serta menyediakan keamanan 
jaringan dan infrastruktur sistem yang lebih handal; dan

15. Pengembangan sistem asset sell untuk penjualan aset Bank 
kepada pihak lain.

2. Ensuring security capacity and reliability of system and data center 
(DC) through the following activities:
a. Testing for disaster recovery center (DRC); and
b. Enhancing technology and storage capacity in DC DRC using 

SSD technology;
3. Meeting HR needs related to IT.

In line with the Bank’s Business Plan (RBB) in 2018, the Bank has 
completed IT development that provides positive contribution to the 
Bank’s business. Following is the realization of IT development during 
2018: 
1. Implementation of debtor information (IDEB) as part of the 

financial information service system (SLIK) in accordance with the 
regulations of the Financial Services Authority;

2. Implementation of document collateral tracking to facilitate 
access or location tracking of all credit documents and guarantees; 

3. Implementation of the integration of the Population and Civil 
Registration Agency (Dukcapil) electronic Resident ID (KTP) system 
with the banking system, so that the Bank can obtain information 
on the authenticity of the Resident ID and simultaneously can 
prevent the use of multiple identities by prospective customers;

4. Implementation of mobile banking to provide convenience for the 
Bank’s customers in conducting banking financial transactions 
through cellular devices;

5. Implementation of TASAKU Mobile to provide convenience for Laku 
Pandai customers in conducting banking financial transactions 
through mobile devices;

6. Implementation of Tax Reports, as part of the Director General 
of Taxes regulation, where customers who have deposits of more 
than Rp1 billion shall be reported; 

7. Modernization of customer complaints handling system (contact 
center system) which serves to record and monitor customers 
complaints;

8. Implementation of sales prospecting system in the form of a web 
application to capture prospective customers;

9. Implementation of the National Payment Gateway (GPN) in 
accordance with regulations from Bank Indonesia to realize the 
interconnected and interoperability national payment system;

10. Implementation of connectivity with the second switching 
institution, which is ATM Bersama, as a compliance with Bank 
Indonesia regulations;

11. Cooperating with the International Organization for Migration 
(IOM-UNHCR) by distributing ATM/Debit cards for IOM refugees in 
Indonesia; 

12. Development of LKPBU Reporting (Commercial Bank Head Office 
Reports) in accordance with Bank Indonesia regulations, in this 
case the addition of information reported;

13. Employee’s internal portal system, in the form of a workflow system 
to improve the efficiency of the Bank’s internal work processes, 
starting from a fixed asset purchase module;

14. Development of a virtual account system to be able to serve a 
high number of transactions and provide more reliable network 
security and system infrastructure; and

15. Development of sell assets system for the sale of Bank assets to 
other parties.
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Investasi TI

Pada tahun 2018, Bank Sahabat Sampoerna memprioritaskan 
untuk melakukan investasi TI, baik dalam bentuk pengadaan 
perangkat keras dan perangkat lunak dan biaya operasional TI yang 
diharapkan dapat mendukung perkembangan bisnis Bank. Jumlah 
investasi yang dikeluarkan adalah sebesar Rp35.000.000.000,-.

Tata Kelola TI

Tata kelola TI (IT Governance) dilaksanakan dengan berpedoman 
pada Rencana Strategis Teknologi Informasi (RSTI) 2018-2020 
serta peraturan perundang-undangan yang berlaku. Bank Sahabat 
Sampoerna melaksanakan tata kelola TI dengan berfokus pada 
penyesuaian strategi antara Bank dan Divisi TI, yang diharapkan 
dapat menciptakan hasil/value terbaik dengan memperhatikan 
ketersediaan sumber daya, manajemen risiko, serta pengukuran 
kinerja yang baik.

Strategi Bank 
Bank Strategy

Tata Kelola TI 
IT Governance

Value Delivery
Manajemen Kinerja

Performance Management

Manajemen Sumber Daya
Resource Management

Manajemen Risiko
Risk Management

Bank Sahabat Sampoerna menetapkan standar prosedur agar tata 
kelola TI berjalan dengan baik. Standar prosedur tersebut terdiri 
dari:

1. SDLC (System Development Life Cycle)
 Prosedur dan tata kelola TI terkait pengadaan, perubahan, dan 

peningkatan sistem;
2. Change Management
 Prosedur pengelolaan perubahan sistem baik dari sisi aplikasi, 

perangkat keras maupun infrastruktur di area produksi;
3. Service Management 
 Prosedur yang berkaitan dengan penyediaan personel yang 

mendukung operasional TI, standar proses eskalasi, dan standar 
SLA;

4. Data Center Operation
 Prosedur atau pengaduan standar dalam menjalankan 

operasional data center mencakup operation management, 
system management, network management, media storage 
keeping, serta memastikan kapasitas dan kemampuan DRC.

IT Investment

In 2018, Bank Sahabat Sampoerna prioritized IT investments, in the 
forms of procurement of hardware and software, and IT operational 
costs, which were expected to support the Bank’s business development. 
The total investment was Rp35,000,000,000.

IT Governance

IT governance is carried out based on the 2018-2020 Information 
Technology Strategic Plan (RSTI) as well as the applicable laws and 
regulations. Bank Sahabat Sampoerna implements IT governance by 
focusing on adjusting strategies between the Bank and the IT Division, 
which are expected to create the best results/values by observing the 
availability of resources, risk management, and good performance 
measurement.

Bank Sahabat Sampoerna sets standard procedures so that IT 
governance runs as good as possible. The standard procedures consist 
of:
1. SDLC (System Development Life Cycle)

IT procedures and governance related to system procurement, 
change, and improvement;

2. Change Management
Procedures for managing system changes both in terms of 
applications, hardware, and infrastructure in the production area;

3. Service Management 
Procedures relating to the provision of personnel that support IT 
operations, standard escalation processes, and SLA standards;

4. Data Center Operation
Standard procedures or complaints in carrying out data center 
operations include operation management, system management, 
network management, media storage keeping, and ensure DRC 
capacity and capability.
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Rencana Pengembangan 2019

Beberapa rencana strategis terkait sistem teknologi informasi yang 
akan dilaksanakan oleh Bank Sahabat Sampoerna pada tahun 2019 
diuraikan sebagai berikut:

1. Modernisasi sistem pengelolaan sumber daya manusia (Human 
Capital Information System/HCIS), melalui penerapan sistem 
baru dengan memperhatikan skalabilitas aplikasi, terkait 
perkembangan kapasitas dan fungsi sesuai kebutuhan Bank;

2. Pengembangan lanjutan untuk sistem virtual account agar 
dapat melayani jumlah transaksi yang tinggi serta menyediakan 
keamanan jaringan dan infrastruktur sistem yang lebih handal; 
dan

3. Penyediaan loket oleh Bank untuk digunakan di loket mitra 
yang bekerja sama agar nasabah dapat melakukan transaksi 
finansial (merupakan pengembangan dari aplikasi web SAKU);

4. Pengembangan system bancassurance yang merupakan inisiatif 
Bank dalam mengembangkan bisnis di bidang asuransi, 
bekerja sama dengan mitra asuransi, dengan keunggulan 
dimana nasabah mendapatkan alternatif produk asuransi yang 
dapat memberikan perlindungan sekaligus investasi dari mitra 
asuransi;

5. Secara bertahap mengembangkan sistem asset buy dan asset 
sell yang sudah terimplementasi agar lebih fleksibel dan dapat 
mengakomodir kebutuhan bisnis, antara lain dengan fitur joint 
financing, executing, dan channelling;

6. Pelaksanaan combine statement sebagai inisiatif Bank 
untuk memberikan kemudahan terhadap nasabah dengan 
memberikan laporan mutasi nasabah dalam satu statement;

7. Penerbitan corporate debit card sebagai layanan kartu ATM/
Debit yang dapat didistribusikan nasabah corporate kepada 
para anggotanya; 

8. Pengembangan mobile banking dan TASAKU Mobile melalui 
penambahan fitur-fitur baru pada mobile banking agar lebih 
memudahkan nasabah dalam melakukan transaksi finansial 
dan non finansial;

9. Pengembangan system collection (web dan mobile) untuk 
mengantisipasi perkembangan bisnis Bank, terutama 
monitoring pembayaran pinjaman baik di segmen mikro 
maupun UKM;

10. Pengembangan sistem rekonsiliasi transaksi untuk memastikan 
transaksi Bank yang melibatkan pihak ketiga (kliring Bank 
Indonesia dan payment switching) dapat divalidasi dan 
direkonsiliasi dengan baik; 

11. Implementasi sistem PSAK 71 atau IFRS 9;
12. Pengembangan front end system untuk memberikan 

nuansa layanan baru bagi nasabah yang lebih modern guna 
meningkatkan kepuasan nasabah walk-in dan juga dapat 
digunakan oleh staf penjualan saat bertemu nasabah;

13. Peluncuran E-Money sebagai inisiatif Bank dalam 
mengembangkan produk uang elektronik berbasis server untuk 
mendukung perkembangan teknologi finansial dan membantu 
para perusahaan startup dalam melayani transaksi bagi para 
nasabah;

Development Plan in 2019

Some strategic plans related to information technology systems 
that will be implemented by Bank Sahabat Sampoerna in 2019 are 
described as follows:
1. Modernization of the Human Capital Information System 

(HCIS) system, through the implementation of a new system 
with considerations to application scalability, related to the 
development of capacity and function according to the Bank’s 
needs;

2. Advanced development for virtual account systems is expected 
to serve a high number of transactions and provide more reliable 
network security and system infrastructure; and

3. Provision of counters by the Bank to be used at counters of partners 
that work together so that customers can conduct financial 
transactions (a development of SAKU web application);

4. Development of a bancassurance system which is the Bank’s 
initiative in developing business in insurance sector, cooperating 
with insurance partners, with excellence where customers get 
alternative insurance products that can provide protection as well 
as investment from insurance partners;

5. Gradually developing asset buy and asset sell systems that have 
been implemented to be more flexible and can accommodate 
business needs, including joint financing, executing and 
channeling features;

6. The implementation of the combined statement is an initiative 
of the Bank to provide convenience to customers by providing 
customer transaction reports in one statement;

7. Issuance of corporate debit cards as ATM/Debit card services that 
corporate customers can distribute to their members; 

8. The development of mobile banking and TASAKU Mobile through 
the addition of new features in the mobile banking to make it easier 
for customers to conduct financial and non-financial transactions;

9. Development of collection systems (web and mobile) to anticipate 
the Bank’s business development, especially monitoring the loan 
repayments in both micro and SME segments;

10. Development of a transaction reconciliation system to ensure that 
Bank transactions involving third parties (Bank Indonesia clearing 
and payment switching) can be properly validated and reconciled; 

11. Implementation of PSAK 71 or IFRS 9 system;
12. Development of a front end system to provide a nuance of new 

services for more modern customers in order to increase the 
satisfaction of walk-in customers and can also be used by sales 
staff when meeting customers;

13. The launch of E-Money as an initiative of the Bank in developing 
server-based electronic money products to support the 
development of financial technology and assist startup companies 
in serving transactions for customers;
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14. Implementasi API gateway & security untuk memudahkan 
integrasi antar sistem di internal, maupun integrasi dengan 
pihak eksternal (nasabah atau eksternal lainnya) melalui 
komunikasi API, serta meningkatkan keamanannya secara 
komprehensif;

15. Pengembangan sistem portal internal karyawan untuk 
meningkatkan efisiensi proses kerja di internal Bank melalui 
pengembangan dan penambahan fitur; dan

16. Pengembangan sistem central bank reporting (CBR) untuk 
mengakomodasi pelaporan baru menggunakan APOLO 
(Aplikasi Pelaporan Online Otoritas Jasa Keuangan) dan 
ANTASENA (Integrasi Pelaporan Perbankan).

Bank Sahabat Sampoerna juga akan melakukan beberapa hal 
untuk mendukung pelaksanaan rencana stategis sistem teknologi 
informasi  tersebut, antara lain:

1. Uji coba dan implementasi teknologi komunikasi di mesin ATM, 
antara lain dengan memanfaatkan teknologi nirkabel LTE (long 
term evolution);

2. Roll Out kartu chip berbasis NSICCS dengan logo GPN;
3. Roll Out nasional sistem web SAKU di Agen Laku Pandai untuk 

mendukung inklusi keuangan di Indonesia;
4. Pengembangan dan pelatihan terhadap kemampuan SDM, 

baik pada operasional teknologi dan sistem informasi maupun 
pihak penggunanya;

5. Investasi pada perangkat keras sesuai kebutuhan aplikasi non-
core banking yang dikembangkan;

6. Revisi berkelanjutan terhadap kebijakan dan prosedur 
penggunaan teknologi, prosedur keamanan dan sistem 
informasi, terutama terkait Peraturan Otoritas Jasa Keuangan 
No. 38/POJK.03/2016 tentang Penerapan Manajemen Risiko 
dalam Penggunaan Teknologi Informasi oleh Bank Umum;

7. Modernisasi loan origination system untuk pengelolaan proses 
kredit;

8. Pengembangan loan origination system untuk mengakomodir 
bisnis pinjaman corporate (FIAMS);

9. Pengembangan sales prospecting system untuk produk selain 
ProBiz; dan

10. Penambahan biller baru dalam layanan pembayaran online 
melalui delivery channel.

14. Implementation of API gateway & security to facilitate integration 
between internal systems, as well as integration with external 
parties (customers or other external parties) through API 
communications, as well as to enhance security comprehensively;

15. Development of employee internal portal systems to improve the 
efficiency of work processes within the Bank internally through 
developing and adding features; and

16. Development of a central bank reporting (CBR) system to 
accommodate new reporting using APOLO (Financial Services 
Authority Online Reporting Application) and ANTASENA 
(Integrated Banking Reporting).

Bank Sahabat Sampoerna will also conduct a number of things to 
support the implementation of the strategic information technology 
system plan, including:
1. Trial and implementation of communication technology at ATM 

machines, among others, by utilizing LTE (long term evolution) 
wireless technology;

2. Roll Out NSICCS-based chip cards with GPN logo;
3. National Roll Out of SAKU web system at Laku Pandai Agent to 

support financial inclusion in Indonesia;
4. Development and training on HR capability, either on operations 

technology and information system as well as the users;

5. Investing in hardware according to the needs of non-core banking 
application being developed;

6. Continuous revision on policies and procedures on technology use, 
security and information system procedures, particularly related 
to Financial Services Authority Regulation No. 38/POJK.03/2016 
on Implementation of Risk Management in the Use of Information 
Technology for Commercial Bank;

7. Modernization of loan origination system to manage credit 
process;

8. Development of loan origination system to accommodate 
corporate loan business (FIAMS);

9. Development of sales prospecting system for products other than 
ProBiz; and

10. Adding new biller in online payment services through delivery 
channel.
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Tata Kelola Perusahaan

Good Corporate Governance

06
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Bank Sahabat Sampoerna implements the good corporate 
governance (GCG) not only to comply with the applicable laws 
and regulations but as an integral part of the Bank. This is due 

to a complex development and competition in the banking industry 
which lead to a higher risk.

As a result, the Bank implements GCG in a consistent and continuous 
manner as an effort to solve this matter. Every bank activities are 
being monitored closely to comply with the prevailing laws, business 
ethics, and best practices.  By continuously maintaining the business 
sustainability, it is expected that the Bank can achieve its business 
plans, improve its competitive value in the banking industry, and 
accomplish a healthy and qualified business development.

Komitmen dan Tujuan Penerapan  
Tata Kelola Perusahaan 

Commitment and Objectives of Good Corporate Governance Implementation

Penerapan tata kelola perusahaan yang baik atau good 
corporate governance (GCG) bukan sekedar pemenuhan atas 
peraturan perundang-undangan yang berlaku, tetapi juga 

sebagai suatu kebutuhan yang tidak terpisahkan dari Bank Sahabat 
Sampoerna. Hal ini disebabkan perkembangan dan persaingan 
usaha di industri perbankan semakin kompleks sehingga risiko 
yang dihadapi juga akan semakin besar.

Oleh karena itu, Bank menerapkan GCG secara konsisten dan 
berkesinambungan sebagai solusi atas permasalahan tersebut. 
Setiap kegiatan usaha dipantau kesesuaiannya dengan peraturan 
perundang-undangan yang berlaku, etika bisnis, dan best 
practices. Hal ini diharapkan dapat terus menjaga kelangsungan 
usaha, mendorong keberhasillan pencapaian rencana bisnis, 
meningkatkan nilai kompetitif Bank di industri perbankan, dan 
mendukung terwujudnya perkembangan usaha yang sehat dan 
berkualitas. 
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Bank Sahabat Sampoerna secara konsisten melaksanakan 
penerapan GCG dengan berlandaskan pada peraturan 
perundang-undangan yang berlaku mengenai pengelolaan 

Bank dan Perseroan Terbatas, diantaranya:
1. Undang-Undang Dasar Negara Republik Indonesa Tahun 1945;
2. Undang-Undang Republik Indonesia No. 40 Tahun 2007 

tentang Perseroan Terbatas;
3. Peraturan Otoritas Jasa Keuangan No. 01/POJK.07/2013 

tentang Perlindungan Konsumen Sektor Jasa Keuangan dan 
Surat Edaran Otoritas Jasa Keuangan No. 02/SEOJK.07/2014 
tentang Pelayanan dan Penyelesaian Pengaduan Konsumen 
pada Pelaku Usaha Jasa Keuangan;

4. Peraturan Otoritas Jasa Keuangan No. 17/POJK.03/2014 dan 
Surat Edaran Otoritas Jasa keuangan No. 14/SEOJK.03/2015 
tentang Penerapan Manajemen Risiko Terintegrasi bagi 
Konglomerasi Keuangan;

5. Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2015 dan 
Surat Edaran Otoritas Jasa Keuangan No. 40/SEOJK.03/2016 
perihal Penerapan Tata Kelola dalam Pemberian Remunerasi 
bagi Bank Umum;

6. Peraturan Otoritas Jasa Keuangan No. 55/POJK.04/2015 tentang 
Pembentukan dan Pedoman Pelaksanaan Kerja Komite Audit;

7. Peraturan Otoritas Jasa Keuangan No. 56/POJK.04/2015 
tentang Pembentukan dan Pedoman Penyusunan Piagam Unit 
Audit Internal;

8. Peraturan Otoritas Jasa Keuangan No. 04/POJK.03/2016 tentang 
Penilaian Tingkat Kesehatan Bank Umum;

9. Perarutan Otoritas Jasa Keuangan No. 05/POJK.03/2016 dan 
Surat Edaran Otoritas Jasa Keuangan No. 25/SEOJK.03/2016 
tentang Rencana Bisnis Bank Umum;

10. Peraturan Otoritas Jasa Keuangan No. 06/POJK.03/2016 
tentang Kegiatan Usaha dan Jaringan Kantor Berdasarkan 
Modal Inti Bank dan Surat Edaran Otoritas Jasa Keuangan No. 
14/SEOJK.03/2016 tentang Pembukaan Jaringan Kantor Bank 
Umum Berdasarkan Modal Inti;

11. Peraturan Otoritas Jasa Keuangan No. 09/POJK.03/2016 tentang 
Prinsip Kehati-hatian Bank Umum yang Melakukan Penyerahan 
sebagian Pelakasanaan Kerja kepada Pihak Lain;

12. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 dan 
Surat Edaran Otoritas Jasa Keuangan No. 34/SEOJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum;

13. Peraturan Otoritas Jasa Keuangan No. 32/POJK.03/2016 
tentang Perubahan atas Peraturan Otoritas Jasa Keuangan 
No. 6/POJK.03/2015 tentang Transparansi dan Publikasi 
Laporan Bank dan Surat Edaran Otoritas Jasa Keuangan No. 
43/SEOJK.03/2016 tentang Transparansi dan Publikasi Laporan 
Bank Umum Konvensional;

14. Peraturan Otoritas Jasa Keuangan No. 34/POJK.03/2016 tentang 
Perubahan POJK No. 11/POJK.03/2016 tentang Kewajiban 
Penyediaan Modal Minimum bagi Bank Umum;

Dasar Penerapan Tata Kelola Perusahaan
Fundamentals of GCG Implementation

Bank Sahabat Sampoerna implements GCG consistently based 
on the applicable laws and regulations concerning managing 
Bank and Public Limited Company, namely : 

1. Constitution of State of Republic of Indonesia of 1945;
2. Act No. 40 of  2007 on Limited Liability Company;

3. FSA Regulation No. 01/POJK.07/2013 regarding Consumer 
Protection in Financial Service Sector and FSA Circular Letter No. 
02/SEOJK.07/2014 regarding Customer Service and Complaint 
Settlement in Financial Service Business Player;

4. FSA Regulation No. 17/POJK.03/2014 and FSA Circular Letter 
No. 14/SEOJK.03/2015 regarding Integrated Risk Management 
Implementation for Financial Conglomerate;

5. FSA Regulation No. 45/POJK.03/2015 and FSA Circular Letter No. 
40/SEOJK.03/2016 regarding the Implementation of Governance 
in Providing Remuneration in Commercial Banks;

6. FSA Regulation No. 55/POJK.04/2015 regarding the Establishment 
of the Audit Committee and its Work Implementation Guidelines;

7. FSA Regulation No.  56/POJK.04/2015 regarding the Establishment 
and Guidance of the Internal Audit Unit Charter.

8. FSA Regulation No. 04/POJK.03/2016 regarding Commercial Bank 
rating;

9. FSA Regulation No. 05/POJK.03/2016 and FSA Circular Letter No. 
25/SEOJK.03/2016 regarding Commercial Banks Business Plan;

10. FSA Regulation No. 06/POJK.03/2016 regarding Business Activity 
and Office Network Based on the Bank  Core Capital and FSA 
Circular Letter No. 14/SEOJK.03/2016 regarding the Opening of 
Commercial Banks Office Network Based on its Core Capital;

11. FSA Regulation No. 09/POJK.03/2016 regarding Prudential 
Banking Principle in Commercial Banks with Delegation of Work 
(Outsourcing) to other Party;

12. FSA Regulation No. 18/POJK.03/2016 and FSA Circular Letter  
No. 34/SEOJK.03/2016 regarding the Implementation of Risk 
Management in Commercial Banks;

13. FSA Regulation No. 32/POJK.03/2016 regarding the Amendment 
to the FSA Regulation No. 6/POJK.03/2015 on the Transparency 
and Bank Report Publication, and FSA Circular Letter  No. 43/
SEOJK.03/2016 on the Transparency and Conventional Bank 
Report Publication; 

14. FSA Regulation No. 34/POJK.03/2016 as Amendment of POJK 
No. 11/POJK.03/2016 regarding Obligation of Minimum Capital 
Provision for Commercial Banks;
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15. Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 tentang 
Penerapan Manajemen Risiko dalam Penggunaan Teknologi 
Informasi oleh Bank Umum;

16. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03.2016 dan 
Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 
tentang Penerapan Tata Kelola bagi Bank Umum;

17. Peraturan Otoritas Jasa Keuangan No. 56/POJK.03/2016 tentang 
Kepemilikan Saham Bank Umum;

18. Surat Edaran Otoritas Jasa Keuangan No. 39/SEOJK.03/2016 
tentang Penilaian Kemampuan dan Kepatuhan bagi Calon 
Pemegang Saham Pengendali, Calon Anggota Direksi, dan 
Calon Anggota Komisaris Bank;

19. Surat Edaran Otoritas Jasa Keuangan No. 41/SEOJK.03/2016 
tentang Tata Cara Penerbitan Sertifikat Deposito;

20. Surat Edaran Otoritas Jasa Keuangan No. 20/SEOJK.03/2016 
tentang Fitur Konversi Menjadi Saham Biasa atau Write Down 
terhadap Instrumen Modal Inti Tambahan dan Modal Pelengkap;

21. Surat Edaran Otoritas Jasa Keuangan No. 24/SEOJK.03/2016 
tentang Pernhitungan Aset Tertimbang Menurut Risiko untuk Risiko 
Operasional dengan Menggunakan Pendekatan Indikator Standar;

22. Surat Edaran Otoritas Jasa Keuangan No. 26/SEOJK.03/2016 
tentang Kewajiban Penyediaan Modal Minimum Sesuai Profil 
Risiko dan Pemenuhan Capital Equivalency Mantained Asset;

23. Surat Edaran Otoritas Jasa Keuangan No. 27/SEOJK.03/2016 
tentang Kegiatan Usaha Bank Umum berdasarkan Modal Inti;

24. Surat Edaran Otoritas Jasa Keuangan No. 38/SEOJK.03/2016 
tentang Pedoman Penggunaan Metode Standar dalam 
Perhitungan Kewajiban Penyediaan Modal Minimum Bank 
Umum dengan Memperhitungkan Risiko Pasar;

25. Surat Edaran Otoritas Jasa Keuangan No. 42/SEOJK.03/2016 
tentang Pedoman Perhitungan Aset Tertimbang Menurut Risiko 
untuk Risiko Kredit dengan Menggunakan Pendekatan Standar;

26. Peraturan Bank Indonesia No. 18/5/PBI/2016 tentang Peraturan 
Bank Indonesia No. 17/9/PBI/2015 tentang Penyelenggaraan 
Transfer Dana dan Kliring Berjadwal oleh Bank Indonesia;

27. Peraturan Bank Indonesia No. 18/6/PBI/2016 tentang 
Perubahan Peraturan Bank Indonesia No. 17/18/PBI/2015 
tentang Penyelenggaraan Transaksi, Penatausahaan Surat 
Berharga dan Setelmen Dana Seketika;

28. Peraturan Bank Indonesia No. 18/15/PBI/2016 tentang 
Penyelenggaraan Jasa Pengolahan Uang Rupiah;

29. Peraturan Bank Indonesia No. 18/16/PBI/2016 tentang Rasio 
Loan to Value untuk Kredit Properti, Rasio Financing to Value 
untuk Pembiayaan Properti dan Uang Muka untuk Kredit atau 
Pembiayaan Kendaraan Bermotor;

30. Peraturan Bank Indonesia No. 18/17/PBI/2016 tentang 
Perubahan Kedua Peraturan Bank Indonesia No. 11/12/PBI/2009 
tentang Uang Elektronik;

31. Peraturan Bank Indonesia No. 18/21/PBI/2016 tentang 
Perubahan Peraturan Bank Indonesia No. 09/14/PBI/2007 
tentang Sistem Informasi Debitur;

32. Peraturan Bank Indonesia No. 18/40/PBI/2016 tentang 
Penyelenggaraan Pemrosesan Transaksi Pembayaran; dan

33. Roadmap Good Corporate Governance Otoritas Jasa Keuangan.

15. FSA Regulation No. 38/POJK.03/2016 regarding Risk Management 
Implementation in Information Technology Implementation by 
Commercial Banks;

16. FSA Regulation No. 55/POJK.03/2016 and FSA Circular Letter No. 
13/SEOJK.03/2017 regarding  Governance Implementation in 
Commercial Banks;

17. FSA Regulation No. 56/POJK.03/2016 regarding Shares Ownership 
in Commercial Banks;

18. FSA Circular Letter No. 39/SEOJK.03/2016 regarding Fit and 
Proper Test for Bank’s Controlling Shareholders Candidate, Board 
of Directors Member Candidate and Board of Commissioners 
Member Candidate;

19. FSA Circular Letter No. 41/SEOJK.03/2016 regarding Time Deposit 
Certificate Issuance Procedure;

20. FSA Circular Letter No. 20/SEOJK.03/2016 regarding Conversion 
Feature into Ordinary Shares or Additional Tier Capital and 
Supplementary Capital Instrument Write-Down;

21. FSA Circular Letter No. 24/SEOJK.03/2016 regarding Risk-Weighted 
Assets Based on Operational Risk Using Basic Indicator Approach;

22. FSA Circular Letter 26/SEOJK.03/2016 regarding Capital Adequacy 
Ratio Obligation Based on Risk Profile and Fulfillment of Capital 
Equivalency Maintained Assets;

23. FSA Circular Letter No. 27/SEOJK.03/2016 regarding Business 
Activity of Commercial Banks based on Tier Capital;

24. Bank Indonesia Regulation No. 18/6/PBI/2016 as Amendment of BI 
Regulation 24. FSA Circular Letter No. 38/SEOJK.03/2016 
regarding Guideline of Standard Approach Application in 
Commercial Banks Capital Adequacy Ratio Obligation Using 
Market Risk Calculation;

25. FSA Circular Letter No. 42/SEOJK.03/2016 regarding Guideline for 
Risk-Weighted Assets for Credit Risk Using Standard Approach;

26. Bank Indonesia Regulation No. 18/5/PBI/2016 as Amendment of BI 
Regulation No. 17/9/PBI/2015 regarding implementation of Fund 
Transfer and Scheduled Clearing by BI;

27. Bank Indonesia Regulation No. 18/6/PBI/2016 regarding 
the Amendment of BI Regulation No. 17/18/PBI/2015 on the 
Implementation of Securities Transaction, Administration and 
Immediate Fund Settlement;

28. Bank Indonesia Regulation No. 18/15/PBI/2016 regarding Rupiah 
Money Management Service Provider;

29. Bank Indonesia Regulation No. 18/16/PBI/2016 regarding Loan 
to Value Ratio for Property Loan, Financing to Value Ratio for 
Property Financing and Advance for Vehicle Loan or Financing;

30. Bank Indonesia Regulation No. 18/17/PBI/2016 as the Second 
Amendment of PBI No. 11/12/PBI/2009 on Electronic Money;

31. Bank Indonesia Regulation No. 18/21/PBI/2016 regarding the 
Amendment of PBI No. 9/14/PBI/2007 on Debtor Information 
System;

32. Bank Indonesia Regulation No. 18/40/PBI/2016 on the 
Implementation of Payment Transaction Process; and 

33. Financial Service Authority Good Corporate Governance 
Roadmap.
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Penerapan Prinsip Tata Kelola Perusahaan
The Implementation of GCG Principles

Komitmen Bank Sahabat Sampoerna dalam pelaksanaan 
GCG tercermin dalam pelaksanaan kegiatan usaha yang 
selalu didasari atas pemenuhan prinsip-prinsip GCG sebagai 

berikut:

PRINSIP GCG
GCG PRINCIPLES

KOMITMEN BANK SAHABAT SAMPOERNA
BANK SAHABAT SAMPOERNA COMMITMENT

Transparansi
Transparency

Bank memberikan informasi secara tepat, akurat, dan dapat dibandingkan, baik yang bersifat material maupun non-
material. Informasi tersebut dapat diakses oleh Pemegang Saham dan stakeholders lainnya melalui website Bank 
di www.banksampoerna.com.

The Bank provides an appropriate, accurate, and comparable material and non-material information. Such information is 
accessible to the Shareholders and stakeholders through the Bank’s website www.banksampoerna.com.

Akuntablitas
Accountability

Setiap komponen organisasi Bank memiliki fungsi, tugas, dan tanggung jawab masing-masing yang disesuaikan dengan 
Misi, Misi, dan Tujuan Bank, serta mengacu pada Sampoerna Way. Hal tersebut dimaksudkan agar pengelolaan Bank dapat 
berjalan secara efektif.

To manage the Bank effectively, every component in the organization of the Bank has a function, duties and responsibilities that 
is in line with the vision, Mission and Objective of the bank. The aforementioned matters should also refer to the Sampoerna Way.

Tanggung Jawab
Responsibility

Setiap kebijakan yang dibuat oleh Bank didasarkan pada peraturan perundang-undangan dan prinsip-prinsip pengelolaan 
Bank yang sehat. Selain itu, Bank juga melaksanakan berbagai program tanggung jawab sosial sebagai bukti kepedulian 
terhadap lingkungan sekitar.

Every policy of the Bank is made based on the prevailing regulations and sound principles of managing the Bank. In addition 
to that, the Bank also conduct various corporate social responsibility programs as a proof of its concern to the surrounding 
environment. 

Independensi
Independency

Bank dikelola secara profesional tanpa adanya pengaruh atau tekanan dari pihak manapun yang dapat menimbukan 
adanya benturan kepentingan.

The Bank is managed in a professional way without any influence or pressure from any party which will lead to a conflict of 
interest.

Kewajaran dan Kesetaraan
Fairness and Equality

Bank memenuhi hak-hak Pemegang Saham dan stakeholders lainnya berdasarkan perjanjian perundang-undangan yang 
berlaku. Bank juga memberi kesempatan yang sama kepada Pemegang Saham dan stakehoders untuk menyampaikan 
masukan dan pendapatnya, serta memberi kemudahan dalam mengakses informasi yang berkaitan dengan Bank.

The Bank meets the rights of its Shareholders and stakeholders based on the prevailing regulations. The Bank also gives equal 
opportunities to the Shareholders and stakeholders to express their opinions and inputs, and gives easy access to any information 
concerning the Bank. 

I t is the commitment of Bank Sahabat Sampoerna to adopt the 
following GCG principles in all of its business activities:
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The Structure of GCG

The structure of Bank Sahabat Sampoerna GCG is made based on Act 
No. 40 of 2007 concerning the Limited Liability Company. The structure 
is used to determine the duties and responsibilities of each organ in 
the Bank, namely General Meeting of Shareholders (GMS), Board of 
Commissioners, Board of Directors and other supporting organ.

Outlined below is the structure of Bank Sahabat Sampoerna GCG :

Struktur, Mekanisme, dan Kebijakan  
Tata Kelola Perusahaan

The Structure, Mechanism, and Policy of GCG

Struktur Tata Kelola Perusahaan

Struktur GCG Bank Sahabat Sampoerna disusun berdasarkan 
Undang-Undang No. 40 Tahun 2007 tentang Perseroan Terbatas. 
Struktur tersebut digunakan untuk menetapkan pembagian tugas 
dan tanggung jawab dari organ-organ yang ada di Bank, yang 
meliputi Rapat Umum Pemegang Saham (RUPS), Dewan Komisaris, 
Direksi, dan organ pendukung lainnya.

Adapun struktur GCG Bank Sahabat Sampoerna ditunjukkan pada 
bagan berikut ini:

Rapat Umum Pemegang Saham 
General Meeting of Shareholders

Direksi

Board of Directors

Dewan Komisaris

Board of Commissioners

Komite Audit

Audit Committee

Komite ALCO

ALCO Committee

Komite Manajemen Risiko 
Operasional

Operational Risk Management 
Committee

Komite Pemantau Risiko

Risk Oversight Committee

Komite Manajemen Risiko

Risk Management Committee

Komite Remunerasi & Nominasi

Remuneration & Nomination 
Committee

Komite Kebijakan Perkreditan

Credit Policy Committee

Kepatuhan

Compliance

Manajemen Risiko

Risk Management

Audit Internal

Internal Audit

Komite Pengarah Teknologi 
Informasi

IT Steering Committee
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Mekanisme Tata Kelola Perusahaan

Mekanisme GCG di Bank Sahabat Sampoerna mengatur pola 
hubungan antara organ perusahaan yang terdiri dari RUPS, 
Dewan Komisaris, Direksi, dan organ pendukung lainnya. Pola 
hubungan tersebut diharapkan dapat berjalan secara konsisten dan 
berkesinambungan sehingga dapat memberikan nilai tambah bagi 
Pemegang Saham dan stakeholder lainnya. Untuk mewujudkan hal 
tersebut, organ perusahaan melaksanakan pembagian fungsi dan 
tanggung jawab yang jelas, yang dilaksanakan tanpa intervensi 
satu dengan yang lainnya.

RUPS menjadi organ Bank yang mempunyai wewenang eksklusif 
yang tidak dapat dilimpahkan kepada Dewan Komisaris dan Direksi, 
dalam batas yang ditentukan dalam Undang-Undang Perseroan 
Terbatas dan/atau Anggaran Dasar Bank. Sedangkan, Dewan 
Komisaris dan Direksi memiliki tanggung jawab untuk memelihara 
keberlanjutan usaha Bank. Pelaksanaan tugas dan tanggung jawab 
oleh kedua organ tersebut didukung oleh organ pendukung 
masing-masing. Dewan Komisaris dibantu oleh Komite Audit, 
Komite Remunerasi dan Nominasi, serta Komite Pemantau Risiko, 
sedangkan Direksi dibantu oleh Komite ALCO, Komite Manajemen 
Risiko, Komite Manajemen Risiko Operasional, Komite Kebijakan 
Perkreditan, dan Komite Pengarah Teknologi Informasi. 

Kebijakan Tata Kelola Perusahaan

Setiap organ Bank diwajibkan untuk mematuhi kebijakan yang 
telah dimiliki Bank Sahabat Sampoerna agar pelaksanaan GCG 
dapat berjalan dengan baik dan benar. Beberapa kebijakan utama 
yang harus dipenuhi terdiri dari:
1. Kebijakan Umum GCG, yang merupakan kebijakan umum/

payung kebijakan internal dalam mengimplementasikan GCG;
2. Code of Conduct, yang merupakan dokumen formal yang 

mengikat seluruh karyawan untuk berperilaku profesional, 
bertanggung jawab, dan patut, baik dalam melakukan 
hubungan bisnis dengan para nasabah, rekanan, maupun 
hubungan dengan sesama rekan kerja;

3. Pedoman dan Tata Tertib Kerja Dewan Komisaris, Direksi, dan 
Komite yang membantu Dewan Komisaris; serta

4. Kebijakan dan prosedur operasi standar (standard operating 
procedure/SOP) Bank lainnya yang mengatur seluruh aktivitas 
bisnis maupun penunjang bisnis. 

GCG Mechanism

The mechanism of GCG in Bank Sahabat Sampoerna governs the 
relationship between the company’s organs which consist of the 
General Meeting of Shareholders (GMS), Board of Commissioners, 
Board of Directors, and other organs. It is expected that this relationship 
remains consistent and sustainable thus give a value added to its 
Shareholders and stakeholders. In view of this, each respective organ of 
the Company performs its duties and responsibilities assigned to them 
without intervening each other. 

The General Meeting of Shareholders (GMS) is an organ in the Bank 
that has an exclusive authority that cannot be delegated to the Board 
of Commissioners and Board of Directors as regulated in the Limited 
Liability Company Law and/or the Bank’s Articles of Association. 
Meanwhile, the responsibility to manage the sustainability of the Bank’s 
business lies in the Board of Commissioners and Board of Directors. In 
carrying out its duties and responsibilities, the Board of Commissioners 
and Board of Directors is assisted by their supporting organs. The Board 
of Commissioners is assisted by the Audit Committee, Remuneration 
and Nomination Committee, and Risk Oversight Committee. While the 
Board of Directors is supported by the ALCO Committee, Operational 
Risk Management Committee, Credit Policy, and Information 
Technology Steering Committee.

GCG Policy

In order to have a proper and good implementation of GCG, each organ 
of the Bank is required to comply with the policy of Bank Sahabat 
Sampoerna. Outlined below is the list of policy that should be adhered 
to:
1. GCG general policy is the policy that is used in the implementation 

of GCG;
2. Code of Conduct, is the formal document which governs the 

employees to act in a professional, responsible and appropriate 
manner in their business relationship with the customers, partners 
or with the other employee;

3. Conduct regulations and guideline of the Board of Commissioners, 
Board of Directors, and Committee supporting the Board of 
Commissioners;  

4. The Bank’s policy and standard operating procedure that governs 
and supports all business activities.
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Pengembangan Kualitas Tata Kelola Perusahaan
GCG Quality Development

Fokus Penerapan Tata Kelola Perusahaan 
Bank Sahabat Sampoerna 2018

Bank Sahabat Sampoerna berupaya untuk meningkatkan dan 
mengoptimalkan penerapan GCG secara bertahap setiap tahunnya. 
Untuk tahun 2018, fokus penerapan GCG terutama ditujukan pada:
1. Komitmen yang kuat untuk menjunjung tinggi integritas, 

keadilan, transparansi, dan budaya kepatuhan;
2. Secara terus menerus melakukan perbaikan dan 

pengembangan proses, metode, infrastruktur serta kualitas 
manajemen risiko sesuai dengan perkembangan bisnis;

3. Sinergi berkelanjutan antara second line of defence dengan third 
line of defence;

4. Perbaikan proses, pengkinian sistem dan prosedur, peningkatan 
kompetensi sumber daya manusia, serta peningkatan proses 
quality assurance untuk beberapa aktivitas utama; dan

5. Pengembangan struktur organisasi di divisi bisnis maupun 
divisi supporting, disesuaikan  dengan pertumbuhan bisnis dan 
risiko yang dihadapi Bank.

Penilaian Penerapan Tata Kelola 
Perusahaan

Bank Sahabat Sampoerna melaksanakan pengukuran penerapan 
GCG melalui penilaian sendiri (self assesment) dengan melibatkan 
Dewan Komisaris, Direksi, Pejabat Eksekutif, dan seluruh divisi 
Bank. Penilaian atas penerapan GCG merupakan bukti komitmen 
Bank Sahabat Sampoerna dalam melaksanakan kegiatan usaha 
yang bertanggung jawab, sekaligus sebagai metode untuk 
mengupayakan penguatan penerapan GCG yang akan dilakukan di 
masa mendatang.

Dasar Pelaksanaan Self Assessment

Self assessment GCG di Bank Sahabat Sampoerna dilaksanakan 
berdasarkan Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 
dan Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 
perihal Penerapan Tata Kelola bagi Bank Umum. Penilaian tersebut 
dilaksanakan secara berkala setiap dua kali dalam setahun (setiap 
semester), yaitu untuk posisi akhir bulan Juni dan akhir bulan 
Desember

Tujuan Pelaksanaan Self Assessment

Tujuan dilaksanakannya self assessment di Bank Sahabat Sampoerna 
adalah:
1. Untuk menilai kecukupan struktur dan infrastuktur tata kelola 

Bank agar proses pelaksanaan prinsip GCG menghasilkan 
outcome yang sesuai dengan harapan stakeholders Bank. 

Bank Sahabat Sampoerna GCG Focus  
of Implementation in 2018

Every year Bank Sahabat Sampoerna strives to improve and optimize 
the implementation of GCG gradually. The following is the focus of GCG 
implementation in 2018 :
1. Strong commitment to uphold integrity, transparency, and 

compliance. 
2. Continuously strive to improve and develop the process, method, 

infrastructure and quality of the risk management to be in line 
with business development;

3. Continuous synergy between the second line of defense and third 
line of defense;

4.  Process improvement, system update and procedure, human 
resources competence improvement, and quality assurance 
process improvement for several main activities; and

5. Development of the organizational structure in the business 
division or supporting division that is in line with the business 
development and risk faced by the Bank.

Assessment of GCG Implementation

Bank Sahabat Sampoerna evaluates its GCG implementation through 
a self-assessment method that is done by the Board of Commissioners, 
Board of Directors, Executive Officers, and all division in the Bank. 
The assessment of GCG application is Bank Sahabat Sampoerna 
commitment to carry out its business activities in a responsible manner, 
and to strengthen GCG implementation in the future. 

Basis of Self-Assessment Implementation

Bank Sahabat Sampoerna implements its GCG self-assessment based 
on FSA Regulation No. 55/POJK.03/2016 and FSA Circular Letter No. 
13/SEOJK.03/2017 on Implementation of Governance for Commercial 
Bank. The assessment is carried out periodically twice a year (every 
semester), for the positions of end of June and end of December.

The Objectives of Self-Assessment Implementation

The objective of having a self-assessment in Bank Sahabat Sampoerna 
is as follow :
1. To assess if the structure and infrastructure of the Bank’s governance 

is in place, and that the implementation process of GCG principles 
will bring an outcome as expected by the Bank’s stakeholders. 
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Struktur tata kelola adalah Komisaris, Direksi, Komite, dan 
Satuan Kerja pada Bank, sedangkan infastuktur tata kelola 
Bank antara lain kebijakan dan prosedur Bank, sistem informasi 
manajemen, serta tugas pokok dan fungsi masing-masing 
stuktur organisasi;

2. Untuk menilai efektivitas proses pelaksanaan prinsip GCG yang 
didukung kecukupan struktur dan infrastruktur tata kelola Bank 
sehingga menghasilkan outcome yang sesuai dengan harapan 
stakeholders Bank; dan 

3. Untuk menilai kualitas outcome yang memenuhi harapan 
stakeholders Bank yang merupakan hasil proses pelaksanaan 
prinsip GCG yang didukung oleh kecukupan struktur dan 
infrastruktur tata kelola Bank.

Kriteria yang Digunakan dalam Self Assesment

Pelaksanaan self assessment Bank Sahabat Sampoerna dilakukan 
terhadap 3 aspek, yaitu governance structure, governance process, 
dan governance outcome dengan mempertimbangkan 11 faktor 
penilaian penerapan GCG yang meliputi:
1. Pelaksanaan tugas dan tanggung jawab Dewan Komisaris;

2. Pelaksanaan tugas dan tanggung jawab Direksi;
3. Kelengkapan dan pelaksanaan tugas Komite;

4. Penanganan benturan kepentingan;
5. Penerapan fungsi kepatuhan;
6. Penerapan fungsi audit internal;
7. Penerapan fungsi audit eksternal;
8. Penerapan manajemen risiko, termasuk sistem pengendalian 

internal;
9. Penyediaan dana kepada pihak terkait (related party) dan 

penyediaan dana besar (large exposure);
10. Transparansi kondisi keuangan dan non-keuangan Bank, 

laporan pelaksanaan tata kelola dan pelaporan internal; serta
11. Rencana strategis Bank.

Pelaksana Self Assessment 

Pelaksanaan self assessment Bank Sahabat Sampoerna menjadi 
tanggung jawab Satuan Kerja Kepatuhan. Koordinasi penyusunan 
self assessment ini juga melibatkan seluruh divisi terkait, baik dalam 
proses pengisian kuesioner maupun proses penyiapan dokumen 
pendukung (underlying documents). Penilaian tersebut melibatkan 
Dewan Komisaris, Direksi, Pejabat Eksekutif sampai dengan divisi-
divisi yang terkait dengan praktik pelaksanaan GCG.

Hasil Self Assessment serta Tindak Lanjutnya 

Hasil penilaian self assessment Bank Sahabat Sampoerna selama 3 
tahun terakhir ditunjukkan sebagai berikut:

The governance structure is Board of Commissioners, Board of 
Directors, Committee, and Unit Work in the Bank. Meanwhile, the 
infrastructure of the Bank’s governance is the Bank’s policy and 
procedure, management information system, and the main duties 
and functions of each organization structure;

2. To assess the effectiveness of GCG principles implementation 
process that is supported by a sufficient structure and infrastructure 
of the Bank’s governance that will produce outcome as expected 
by the Bank’s stakeholders; and

3. To assess the outcome quality that meet the expectation of the 
Bank’s stakeholders which is a result of the GCG principles process 
implementation that is supported by a sufficient structure and 
infrastructure of the Bank’s governance. 

Self-Assessment Criteria

The self-assessment of Bank Sahabat Sampoerna covers 3 aspects, 
namely governance structure, governance process, and governance 
outcome, and it is implemented based on the following 11 GCG factors: 

1. The implementation of duties and responsibilities of Board of 
Commissioners;

2. The implementation of duties and responsibility of Board of 
Directors;

3. The completeness and implementation of the Committee duties; 
4. Managing conflict of interest;
5. The implementation of compliance function;
6. The implementation of the internal audit function;
7. The implementation of the external audit function;
8. The implementation of risk management, including internal 

control system;
9. Provision of fund to related party and large exposure;

10. Financial and non-financial transparency, GCG implementation 
report,  and internal report; and

11. Bank strategic plan.

Self-Assessment Implementation

In Bank Sahabat Sampoerna, Compliance Division is responsible 
for the implementation of this self-assessment. All related division is 
involved in the preparation of such self-assessment, starting from the 
process of filling out the questionnaires to the process of preparing 
the underlying documents. The assessment is conducted by involving 
the Board of Commissioners, Board of Directors, Executive Officers to 
respective working division related to the implementation of GCG.

Self-Assessment Result and Related Follow-Up Actions 

Outlined below is the self-assessment result of Bank Sahabat 
Sampoerna in the past 3 years:
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ASPEK 
ASPECT

NILAI / RATING

2018 2017 2016

Pelaksanaan Tugas dan Tanggung Jawab Dewan Komisaris 
The implementation of duties and responsibilities of Board of Commissioners

1 1 1

Pelaksanaan Tugas dan Tanggung Jawab Direksi
The implementation of duties and responsibility of Board of Directors

1 1 1

Kelengkapan dan Pelaksanaan Tugas Komite-komite
The completeness and implementation of the Committee duties

1 1 1

Benturan Kepentingan / Managing conflict of interest 1 1 2

Fungsi Kepatuhan Bank / Bank’s compliance function 2 2 2

Fungsi Audit Internal / Internal Audit function 1 1 1

Fungsi Audit Eksternal / External Audit function 1 1 1

Fungsi Manajemen Risiko dan Pengendalian Internal / The implementation of Risk 
Management including internal control system

2 2 2

Prinsip Kehati-hatian dalam Penyediaan Dana Kepada Pihak Terkait (Related Party) dan 
Debitur Besar (Large Exposure) / Provision of fund for related party and large exposure

2 2 2

Transparansi Kondisi Keuangan dan Non-Keuangan, Laporan Pelaksanaan Tata Kelola dan 
Pelaporan Internal / Financial and non-financial transparency, GCG implementation report,  and 
internal report

1 2 2

Rencana Strategis Bank / Bank Strategic Plan 2 2 2

Peringkat Komposit / Composite Rating 2 2 2

Berdasarkan hasil self assessment tahun 2018, Bank memperoleh 
peringkat komposit 2 (Baik) dengan rincian sebagai berikut:

HASIL PENILAIAN SENDIRI (SELF ASSESSMENT) PELAKSANAAN GCG
SELF ASSESSMENT RESULT OF GCG IMPLEMENTATION

INDIKATOR 
INDICATOR

PERINGKAT 
RATING

DEFINISI PERINGKAT
RATING DEFINITION

Individual
Individu

2

Mencerminkan Manajemen Bank telah melakukan penerapan tata kelola bank/good corporate governance yang 
secara umum Baik. Hal ini tercermin dari pemenuhan yang telah memadai atas prinsip-prinsip tata kelola bank/
good corporate governance. 

Walaupun masih terdapat kelemahan dalam penerapan prinsip tata kelola bank/good corporate governance, 
namun demikian secara umum kelemahan tersebut kurang signifikan dan dapat diselesaikan dengan tindakan 
normal oleh Manajemen Bank. 

Reflecting that the Bank Management has implemented good corporate governance, which in general is Good. This is 
reflected in the adequate fulfillment of principles of good corporate governance. 

Although there are still weaknesses in the implementation of good corporate governance principles, in general these 
weaknesses are not significant and can be resolved by normal actions by the Bank Management. 

Konsolidasian
Consolidated

- -

Analisis
Analysis

Kunci utama yang dijalankan dalam rangka mencapai tata kelola bank pada peringkat 2, yaitu:

1. Dewan Komisaris, Direksi dan seluruh jajaran dalam lini organisasi memiliki komitmen yang tinggi  dalam menjunjung tinggi integritas, keadilan, 
transparansi dan budaya kepatuhan secara konsisten;

2. Prinsip tata kelola diimplementasikan secara konsisten oleh Pemegang saham, Dewan Komisaris, Direksi dan seluruh lini organisasi, diantaranya dengan 
adanya komunikasi yang transparan yang dilakukan oleh Direksi secara rutin terkait kebijakan, strategi dan performa Bank, serta penerapan reward and 
punishment system berbasis meritokrasi;

3. Dewan Komisaris dan Direksi melaksanakan tugas dan tanggung jawabnya secara profesional tanpa adanya intervensi dari pemilik. Hal ini karena 
Pemegang Saham memiliki komitmen yang tinggi untuk membangun Bank yang sehat dengan tidak melakukan intervensi dalam pelaksanaan tugas 
dan tanggung jawab Dewan Komisaris dan Direksi;

4. Dewan Komisaris tidak terlibat dalam pengambilan keputusan dalam kegiatan operasional Bank, kecuali terhadap pemberian kredit kepada pihak terkait ;

5. Dewan Komisaris dan Direksi berasal dari pihak independen yang profesional dan tidak memiliki hubungan kepemilikan, kepengurusan dan hubungan 
keluarga dengan pemilik (Pemegang Saham);

6. Komite di tingkat Komisaris melaksanakan tugasnya secara profesional untuk membantu tugas dan tanggung jawab Dewan Komisaris sehingga Dewan 
Komisaris dapat melaksanakan tugas dan tanggung jawabnya secara optimal dalam mengawasi Bank untuk mencapai Rencana Bisnis Bank;

7. Dalam pelaksanaan kegiatan Bank, terdapat kecukupan kebijakan dan prosedur yang senantiasa disesuaikan dengan ketentuan terkini dari regulator;

Based on the self-assessment result in 2018, the Bank was awarded 
rating 2 (Good) with details as follow:
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8. Manajemen dapat menyelesaikan kelemahan-kelemahan di bidang bisnis, operasional, manajemen risiko, fungsi kepatuhan dan pengendalian internal 
dengan tindakan normal, diantaranya  dengan dilakukannya perbaikan proses secara terus menerus yang disesuaikan dengan ketentuan terkini, 
peluncuran produk dan/atau program yang mendukung pencapaian target bisnis, pengkinian sistem dan prosedur, peningkatan kompetensi sumber 
daya manusia dan perekrutan karyawan yang berkualitas guna mengisi posisi yang diperlukan untuk mendukung kinerja bisnis dan operasional Bank,  
serta ditingkatkannya  proses quality assurance untuk beberapa aktivitas utama;

9. Dewan Komisaris aktif menjalankan fungsi pengawasan terhadap seluruh kegiatan Bank dengan senantiasa memberikan masukan dan saran konstruktif 
kepada Direksi pada saat rapat bersama yang dituangkan dalam minutes of meeting;

10. Dalam menindaklanjuti setiap laporan atau pengaduan pelanggaran integritas yang terjadi, telah diimplementasikan strategi anti fraud, diantaranya  
dengan mengoptimalkan fungsi Komite Penegak Integritas dan Disiplin (Komdis) secara konsisten dan menyediakan saluran komunikasi bagi 
whistleblower melalui Komite Ombudsman; 

11. Dilakukan perbaikan dan pengembangan proses, metode, infrastruktur serta kualitas manajemen risiko secara terus menerus yang disesuaikan dengan 
perkembangan bisnis, antara lain dengan pengkinian kebijakan perkreditan, melakukan sosialisasi risk awareness, sertifikasi pejabat kepatuhan, sertifikasi 
pejabat tresuri, sertifikasi pejabat kredit dan Branch Manager, penerapan praktek APU PPT, serta penyelenggaraan pelatihan dalam rangka meningkatkan 
kompetensi sumber daya manusia;  

12. Penerapan Key Control Self Assessment (KCSA) pada seluruh kantor cabang dan sebagian kantor Pusat yang dianggap memiliki key risk untuk mendorong 
pemantauan dan implementasi prosedur yang berlaku serta risikonya dilakukan secara berkesinambungan oleh Bank melalui Satuan Kerja Manajemen 
Risiko, kemudian dilakukan kontrol terhadap Key Risk Indicator (KRI) pada prosedur tersebut;

13. Dalam rangka memastikan kepatuhan terhadap kebijakan, ketentuan, sistem dan prosedur serta kegiatan Bank telah sesuai dengan ketentuan OJK, BI 
dan ketentuan perundang-undangan yang berlaku, Satuan Kerja Kepatuhan melaksanakan tugas dan tanggung jawab diantaranya melakukan kajian 
risiko dan uji kepatuhan terhadap produk, program, aktivitas serta kebijakan baru sebelum diimplementasikan, selain itu juga melakukan uji kepatuhan 
untuk pengajuan kredit dengan total exposure  di atas Rp7.000.000.000,- dan juga kredit yang diberikan kepada pihak terkait, serta melakukan sampling 
uji kepatuhan terhadap kredit dengan total exposure Rp5.000.000.000,- sampai dengan Rp7.000.000.000,- yang telah dilakukan oleh Unit Bisnis secara 
berkala. Hasil dari sampling uji kepatuhan tersebut diinformasikan kepada unit terkait untuk ditindaklanjuti agar sesuai dengan ketentuan internal 
maupun ketentuan eksternal Bank;

14.  Untuk memastikan pemenuhan komitmen Bank kepada regulator agar tidak melebihi komitmen jangka waktu yang diberikan, Bank telah melakukan 
pengembangan  sistem CRMA (Compliance Regulatory Monitoring Application) yang diantaranya digunakan untuk mengingatkan kewajiban unit terkait 
dalam menyampaikan pelaporan kepada regulator agar diperoleh hasil yang efektif, efisien dan tepat sasaran, serta mengurangi adanya potensi denda;

15. Di dalam sistem CRMA,  Bank juga telah mengembangkan aplikasi CRSA (Compliance Regulatory Self Assesment) yang digunakan untuk menyosialisasikan 
ketentuan terbaru yang diterima dari regulator kepada unit terkait. Dengan aplikasi ini diharapkan seluruh karyawan pada unit tersebut memahami dan 
mengimplementasikan ketentuan tersebut di dalam pelaksanaan transaksi;

16. Sinergi berkelanjutan dilakukan secara berkala antara second line of defence dengan third line of defence dengan pertemuan minimum 1 kali dalam 3 bulan 
, antara lain membahas tindak lanjut temuan OJK dan SKAI, potensi denda pelaporan, risk based bank rating (RBBR), dan hal-hal lain yang dianggap perlu, 
baik  yang sedang berlangsung ataupun yang akan berlangsung;

17. Pengembangan struktur organisasi di unit bisnis maupun unit pendukung disesuaikan dengan pertumbuhan dan kebutuhan bisnis serta risiko yang 
dihadapi Bank, didukung oleh sinergi antara human capital bersama dengan unit kerja terkait untuk mendapatkan karyawan yang berkualitas dan sesuai 
dengan kompetensinya;

18. Tidak terjadi benturan kepentingan yang merugikan Bank dan/atau mengurangi keuntungan Bank;

19. Bank telah melaksanakan transparansi kondisi keuangan dan non keuangan kepada pemangku kepentingan, meliputi kepengurusan, kepemilikan, 
perkembangan usaha Bank dan kelompok usaha Bank, strategi, kebijakan dan laporan manajemen. Selain itu, Bank juga telah melaksanakan transparansi 
informasi mengenai produk dan penggunaan data nasabah dengan berpedoman pada ketentuan OJK dan/atau BI tentang transparansi informasi produk 
dan penggunaan data pribadi nasabah;

20. Bank telah menyusun rencana dalam bentuk rencana korporasi (corporate plan), yaitu rencana strategis dalam jangka panjang dalam rangka mencapai 
tujuan dan rencana bisnis Bank (business plan), yaitu rencana kegiatan usaha bank jangka pendek (1 tahun) dan jangka menengah (3 tahun), termasuk 
strategi untuk merealisasikan rencana tersebut serta rencana untuk memperbaiki kinerja usaha  dan rencana pemenuhan ketentuan kehati-hatian sesuai 
penetapan target dan waktu; serta

21. Dalam rangka mendukung pencapaian Rencana Bisnis Bank, secara berkesinambungan, dilakukan peningkatan kompetensi sumber daya manusia 
melalui pelatihan yang sesuai bidang dan keahliannya.

The main keys implemented in order to achieve scored 2 for bank governance are:

1. The Board of Commissioners, Board of Directors, and all levels in organization lines have a high commitment in upholding integrity, fairness, transparency, and 
compliance culture consistently;

2. The governance principles are consistently implemented by Shareholders, the Board of Commissioners, the Board of Directors, and all organizational lines, 
including by having transparent communication carried out by the Board of Directors on a regular basis on Bank policies, strategies, and performance, and the 
implementation of meritocracy-based reward and punishment system; 

3. The Board of Commissioners and the Board of Directors carry out their duties and responsibilities professionally without intervention from the owner. This is 
because the Shareholders have a high commitment to building a sound Bank by not intervening in the implementation of duties and responsibilities of the Board 
of Commissioners and Board of Directors; 

4. The Board of Commissioners is not involved in decision making on the Bank's operational activities, except for credit provision to related parties ;

5. The Board of Commissioners and Board of Directors come from professional independent parties who do not have ownership, management, and family 
relationship with the owners (Shareholders);

6. Committees at the Commissioner level carry out their duties professionally to assist the duties and responsibilities of the Board of Commissioners so that the 
Board of Commissioners can carry out its duties and responsibilities optimally in overseeing the Bank to achieve the Bank's Business Plan;

7. In carrying out the Bank's activities, there are sufficient policies and procedures that are always adjusted to the current provisions of the regulator;

8. Management can resolve weaknesses in business, operations, risk management, compliance functions and internal controls with normal actions, including by 
continuously improving processes that are adjusted to the latest provisions, product launches, and/or programs supporting the achievement of business targets, 
updating systems and procedures, improving human resources competence, and recruiting qualified employees to fill the positions needed to support the Bank’s 
business performance and operations, as well as improving the quality assurance process for several key activities;
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9. The Board of Commissioners actively carries out the supervisory function on all Bank activities by always providing constructive input and advice to the Board of 
Directors during joint meetings as outlined in minutes of meetings;

10. In following up on any reports or complaints on integrity violations that have occurred, an anti-fraud strategy has been implemented, including by optimizing 
the functions of the Integrity and Discipline (Komdis) Enforcement Committee consistently and providing communication channels for whistleblowers through 
the Ombudsman Committee; 

11. Improvement and development of processes, methods, infrastructure, and quality of risk management are carried out continuously that are adjusted to the 
business development, including by updating credit policies, conducting risk awareness dissemination, certification of compliance officials, certification of 
treasury officials, certification of credit officers and Branch Managers, implementation of APU-PPT practices, as well as organizing training in order to improve 
the human resources competence;  

12. Implementation of Key Control Self-Assessment (KCSA) at all branch offices and part of the Head Office that are considered to have key risk to encourage 
monitoring and implementation of applicable procedures and their risks is carried out continuously by the Bank through the Risk Management Unit, by 
controlling the Key Risk Indicator (KRI) on the procedures;

13. In order to ensure compliance with policies, provisions, systems, and procedures as well as Bank activities in accordance with the provisions of FSA, BI, and the 
applicable laws and regulations, the Compliance Unit carries out duties and responsibilities including conducting risk studies and compliance test to product, 
program, new activities and policies before they are implemented, in addition to conducting compliance test for credit applications with a total exposure of more 
than Rp7,000,000,000, and also loans to related parties, as well as conducting compliance sampling test to credit with a total exposure from Rp5,000,000,000 to 
Rp7,000,000,000, which has been carried out regularly by the Business Unit. The compliance test sampling results are informed to the relevant unit to be followed 
up in accordance with the internal regulations and external provisions of the Bank;

14. To ensure the fulfillment of the Bank's commitment to regulators so as not to exceed the given period of commitment, the Bank has developed a CRMA 
(Compliance Regulatory Monitoring Application) system, which is used to remind the relevant unit’s obligations in submitting reporting to regulators in order to 
obtain effective, efficient, and right on target outcome, and reduce the potential for fines;

15. In the CRMA system, the Bank has also developed a CRSA (Compliance Regulatory Self-Assessment) application that is used to disseminate the latest provisions 
received from the regulators to the relevant units. With this application, it is expected that all employees of the unit will understand and implement these 
provisions in executing transactions;

16. Continuous synergy is carried out periodically between the second line of defense and the third line of defense by holding meetings at least 1 time in 3 months, 
among others to discuss the follow-ups on FSA and SKAI findings, potential reporting fines, risk-based bank rating (RBBR), and other matters deemed necessary, 
whether ongoing or will be ongoing;

17. The development of organizational structures in business units and supporting units is adjusted to the growth and business needs and risks faced by the Bank, 
supported by synergies between human capital and related work units to obtain qualified employees with appropriate competencies;

18. There is no conflict of interest that harms the Bank and/or reduces the Bank's profits;

19. The Bank has implemented transparency in its financial and non-financial conditions to stakeholders, including management, ownership, development of 
the Bank's business and the Bank's business groups, strategies, policies, and management reports. In addition, the Bank has also implemented transparency 
on information on products and customer data usage by referring to FSA and/or BI regulations on transparency of product information and use of customer 
personal data;

20. The Bank has compiled a plan in the form of a corporate plan, which is a strategic plan in the long term in order to achieve the Bank's business plan, which are 
short-term (1 year) and medium-term (3 years) of the bank's business plan, including strategies to realize the plan and plans to improve business performance 
and plans for compliance with prudential provisions according to the target set and time frame; and

21. In order to support the achievement of the Bank's Business Plan on an ongoing basis, competence improvement of human resources is carried out through 
training in accordance with their fields and expertise.
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Adapun uraian analisis kesesuaian pelaksanaan self assessment 
GCG Bank Sahabat Sampoerna dengan 3 aspek, yaitu governance 
structure, governance process, dan governance outcome untuk setiap 
kriteria, serta tindak lanjutnya diuraikan pada tabel berikut:

ASPEK
ASPECT

NILAI 
RATING

ANALISIS
ANALYSIS

Pelaksanaan Tugas 
dan Tanggung Jawab 
Direksi 

The implementation 
of duties and 
responsibilities of Board 
of Directors

1 Governance Stucture
1. Susunan Direksi per tanggal 19 Mei 2017, berdasarkan Akta No. 30 tertanggal 22 Mei 2017, terdiri dari 5 orang, 

yaitu:
a. Ali Rukmijah;
b. Setyo Dwitanto;
c. Rudy Mahasin;
d. Ong Tek Tjan; dan 
e. Lie Liliana Veronica.

2. Seluruh anggota Direksi berdomisili di Indonesia;
3. Seluruh anggota Direksi telah memiliki pengalaman paling kurang 5 tahun di bidang operasional dan sebagai 

Pejabat Eksekutif Bank;
4. Keseluruhan Direksi tidak memiliki rangkap jabatan sebagai Komisaris, Direksi, atau Pejabat Eksekutif pada Bank, 

perusahaan dan/atau lembaga lain;
5. Seluruh anggota Direksi tidak memiliki saham melebihi 25% dari modal disetor pada Bank dan/atau pada suatu 

perusahaan lain;
6. Seluruh anggota Direksi tidak saling memiliki hubungan keluarga sampai dengan derajat kedua dengan sesama 

anggota Direksi dan/atau dengan anggota Dewan Komisaris;
7. Penggantian dan/atau pengangkatan anggota Direksi telah memperhatikan rekomendasi Komite Remunerasi 

dan Nominasi;
8. Direksi telah memiliki pedoman dan tata tertib kerja Direksi yang didalamnya sudah mencantumkan aturan 

mengenai etika kerja, waktu kerja, dan pengaturan rapat per tanggal 8 Juni 2012, dan telah diperbaharui pada 
tanggal 14 Januari 2015. Khusus untuk tata tertib rapat, telah dikeluarkan pedoman tata tertib rapat yang baru 
per tanggal 8 Mei 2015;

9. Direksi menggunakan jasa profesional (advisor) dalam hal goverment relation dan advisor di bidang TI dan 
pengembangan produk yang berasal dari Grup Sampoerna, dengan didasari kontrak yang jelas;

10. Seluruh anggota Direksi memiliki integritas yang teruji, kompetensi yang memadai, dan reputasi keuangan yang 
baik;

11. Direktur Utama, Ali Rukmijah, berasal dari pihak profesional dan independen terhadap Pemegang Saham 
Pengendali, yakni tidak memiliki hubungan keuangan, kepengurusan, kepemilikan saham , dan hubungan 
keluarga;

12. Seluruh anggota Direksi telah lulus fit and proper test, serta telah memperoleh surat persetujuan dari Bank 
Indonesia/Otoritas Jasa Keuangan;

13. Seluruh anggota Direksi memiliki kemauan dan kemampuan dalam meningkatkan pengetahuan terkait bidang 
perbankan dan keuangan/lainnya untuk mendukung pelaksanaan tugas dan tanggung jawabnya. Sepanjang 
tahun 2018, beberapa Direksi mengikuti pelatihan:
a.  Digital Mastery for Business Leaders:Transformation in Disruption Era;
b. ASEAN Global Leadership Program; dan
c. DIGIFORBANKERS: Investment Planning in Digital Transformation;

14. Semangat untuk terus belajar dan mengembangkan diri telah menjadi cermin dan budaya organisasi Bank, 
dimana seluruh karyawan dipacu dan diberi kesempatan seluas-luasnya untuk terus meningkatkan pengetahuan 
terkait tugas dan tanggung jawabnya melalui program-program pelatihan yang disiapkan dan diterapkan; serta

15. Tidak ada intervensi pemilik yang menyebabkan komposisi Direksi tidak memenuhi ketentuan yang berlaku.

Governance Process
1. Direksi telah mengangkat anggota Komite, dengan didasarkan pada keputusan rapat Dewan Komisaris yang 

dituangkan lebih lanjut dalam memo persetujuan tertulis;
2. Tidak satupun anggota Direksi yang memberikan kuasa umum kepada pihak lain sehingga mengakibatkan 

adanya pengalihan tugas dan fungsi Direksi ke pihak lain;
3. Direksi bertanggung jawab penuh atas pelaksanaan kepengurusan Bank dengan melakukan pengawasan 

ketat terhadap pelaksanaan pekerjaan yang ada dibidangnya masing-masing. Pemantauan dilakukan dengan 
mengadakan tracking, regular meeting, maupun yang insidentil dengan divisi terkait, dan crosschecking 
kelapangan;

4. Tugas dan tanggung jawab Direksi yang ditetapkan dalam Pedoman dan Tata Tertib Kerja telah sesuai dengan 
Anggaran Dasar Bank dan peraturan perundang-undangan yang berlaku;

5. Tidak ada intervensi Pemegang Saham dalam pelaksanaan tugas dan tanggung jawab Direksi. Direksi senantiasa 
melaporkan pencapaian kinerja keuangan bulanan (unaudited) kepada Pemegang Saham;

6. Direksi sangat mengedepankan budaya keterbukaan, pertanggungjawaban, keadilan, independensi, dan 
kejelasan penugasan sebagai hal yang diutamakan di setiap jenjang organisasi atau setiap kegiatan usaha;

7. Direksi yang didukung oleh seluruh divisi terkait telah menindaklanjuti hasil temuan Satuan Kerja Audit Internal, 
auditor eksternal, serta termasuk menindaklanjuti temuan pengawasan dari pihak eksternal. Pemantauan 
pemenuhan dilakukan oleh Satuan Kerja Audit Internal;

8. Data dan informasi yang lengkap dan akurat disampaikan kepada Dewan Komisaris melalui rapat bulanan Dewan 
Komisaris dan Direksi;

Bank Sahabat Sampoerna has performed the analysis  of GCG self-
assessment implementation based on the 3 aspects of governance 
structure, governance process, and governance outcome. Outlined 
below is the description of such analysis for each criteria and respective 
follow-up action :
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ASPEK
ASPECT

NILAI 
RATING

ANALISIS
ANALYSIS

9. Pengambilan keputusan Direksi senantiasa dilakukan berdasarkan musyawarah mufakat;
10. Setiap keputusan rapat yang diambil Direksi dapat diimplementasikan dan sesuai dengan kebijakan, pedoman, 

serta tata tertib yang berlaku;
11. Selama tahun 2018, telah dilakukan rapat Direksi sebanyak 48 kali;
12. Direksi tidak memanfaatkan Bank untuk kepentingan pribadi, keluarga dan/atau pihak lain yang merugikan atau 

mengurangi keuntungan Bank; 
13. Direksi tidak mengambil dan/atau menerima keuntungan pribadi dari Bank selain remunerasi dan fasilitas lainnya 

yang ditetapkan RUPS; dan 
14. Pemilik tidak melakukan intervensi terhadap pelaksanaan tugas Direksi yang menyebabkan kegiatan operasional 

Bank terganggu sehingga berdampak pada berkurangnya keuntungan Bank dan/atau menyebabkan kerugian 
Bank. Pemilik memberikan dukungan terhadap Bank dengan penggunaan beberapa fixed asset yang dimiliki.

Governance Outcome
1. Setiap tahun Direksi mempertanggungjawabkan pelaksanaan tugas kepada Pemegang Saham melalui RUPS;
2. Laporan pertanggungjawaban Direksi diterima oleh Pemegang Saham melalui RUPS;
3. Kebijakan Bank yang bersifat strategis di bidang kepegawaian disampaikan Direksi melalui sirkulasi e-mail  yang 

dikelola oleh Corporate Affair secara periodik dan disampaikan juga pada kesempatan sharing session bulanan 
(Nuansa Pagi);

4. Direksi telah mengkomunikasikan kepada karyawan mengenai arah bisnis Bank dalam rangka pencapaian Visi 
dan Misi Bank, serta hasil pencapaian Bank dalam kesempatan rapat dengan kepala divisi kerja dan kepada 
karyawan dalam acara sharing session (Nuansa Pagi), termasuk di cabang, internal newsletter, maupun acara 
lainnya dengan karyawan.

5. Seluruh hasil rapat Direksi dituangkan dalam risalah rapat maupun memo internal dan telah didokumentasikan 
dengan baik, termasuk jika terdapat dissenting opinios;

6. Pengungkapan kepemilikan saham pada Bank, pernyataan tidak memiliki hubungan keuangan dan hubungan 
keluarga dengan anggota Dewan Komisaris lain, anggota Direksi dan/atau Pemegang Saham dituangkan Direksi 
dalam Surat Pernyataan yang disampaikan ke Bank Indonesia/Otoritas Jasa Keuangan dalam rangka fit and 
proper test. Secara berkala, pernyataan tersebut ditegaskan kembali pada laporan pelaksanaan GCG Bank. Untuk 
Laporan Pelaksanaan GCG Bank, sudah dilakukan sesuai ketentuan yang berlaku, termasuk juga pengungkapan 
remunerasi dan fasilitas lain, serta tidak adanya pelaksanaan share option bagi Direksi;

7. Kinerja Bank meningkat dari waktu ke waktu. Secara positif peningkatan tersebut juga disertai peningkatan 
kualitas proses, manajemen risiko, budaya kepatuhan, fungsi Satuan Kerja Audit Internal, serta sistem 
pengendalian internal. Seluruh anggota Direksi sudah memiliki sertifkasi manajemen risiko sesuai ketentuan 
Bank Indonesia/Otoritas Jasa Keuangan, serta mengikuti training dan seminar yang mendukung pelaksanaan 
tugas dan tanggung jawabnya;

8. Karyawan dipacu untuk terus belajar dan diberi kesempatan untuk mengikuti bebrapa pelatihan internal Bank 
dan eksternal sesuai dengan tugasnya masing-masing. Kinerja individu diukur secara 6 bulanan dengan key 
performance indicator (KPI) yang sudah distandarisasi;

9. Bank berkomitmen meningkatkan budaya pembelajaran secara berkelanjutan dalam rangka peningkatan 
pengetahuan tentang perbankan dan perkembangan terkini terkait bidang perkreditan dan manajemen 
risiko atau lainnya yang mendukung pelaksanaan tugas dan tanggung jawabnya pada seluruh tingkatan atau 
jenjang organisasi yang ditunjukkan antara lain dengan peningkatan keikutsertaan karyawan Bank dalam 
setifikasi perbankan dan/atau pendidikan/pelatihan dalam rangka pengembangan kualitas individu, seperti 
sertifikasi manajemen risiko yang sampai 31 Desember 2018 telah diikuti oleh 168 karyawan (pencapaian secara 
keseluruhan 95%), dimana:

 Untuk level 1 pencapaian : 94%
 Untuk level 2 pencapaian : 100%
 Untuk level 3 pencapaian : 88%
 Untuk level 4 pencapaian : 100%
10.  Tidak ada intervensi pemilik yang menyebabkan kegiatan operasional Bank terganggu ataupun memberikan 

keuntungan yang tidak wajar kepada pemilik.

Governance Stucture
1. In accordance with Deed No. 30 dated 22 May 2017, the composition of Board of Directors as of 19 May 2017 is as 

outlined below:
a. Ali Rukmijah;
b. Setyo Dwitanto;
c. Rudy Mahasin;
d. Ong Tek Tjan; dan 
e. Lie Liliana Veronica.

2. All member of Board of Directors has a domicile in Indonesia;
3. All member of Board of Directors has a minimum experience of 5 years in the areas of operational and as the Executive 

Officer of the Bank;
4. The entire Board of Directors does not have a concurrent position as Board of Commissioners, Board of Directors or 

Executive Officer in the Bank, company and/or other institution;
5. All member of Board of Directors does not have more than 25% shareownership in the Bank and/or other company;
6. All member of Board of Directors does not have up to a second degree family relationship with the other member of 

Board of Directors and/or with other member of Board of Commissioners;
7. The replacement and/or appointment of the member of Board of Directors has complied with the recommendation 

given by the Remuneration and Nomination Committee;
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8. As of 8 June 2012, Board of Directors has issued Board of Directors work guideline which consist of rules on work ethics, 
work hours and meeting arrangement. This guideline is updated on 14 January 2015. The new meeting rule guideline 
was also updated on 8 May 2015

9. Board of Directors uses the professional service (advisor) in matters of government relation and advisor in the areas of 
IT (Information Technology) and product development. The advisors are from Sampoerna Group and appointed based 
on contract

10. All member of Board of Directors  has a high integrity, competency and good financial reputation;
11. Chief Executive Officer, Ali Rukmijah, is a professional and has no financial, management, shareownership and family 

relation with the Controlling Shareholder. 
12. All member of Board of Directors has passed the fit and proper test, and received the approval letter from Bank 

Indonesia/Financial Services Authority;
13. All member of Board of Directors has a willingness and capability to improve their knowledge in banking and financial/

others in order to carry out their duties and responsibilities. In 2018, several Directors has attended the following 
training :
a. Digital Mastery for Business Leaders: Transformation in Disruption Era;
b. ASEAN Global Leadership Program; and
c. DIGIFORBANKERS: Investment Planning in Digital Transformation;

14. As an organization, the Bank has a culture to continuously learn and develop oneself. All employees are encouraged 
and given opportunity to keep improving their knowledge related to their duties and responsibilities through the 
training programs  that they should attend; and

15. No intervention from the owner that may cause the Board of Directors composition fails to meet the prevailing 
regulations.

Governance Process
1. Board of Directors appoint the Committee member based on the Board of Commissioners resolution as stated in the 

written resolution memo;
2. Board of Directors member is not allowed to delegate their authority to other party since this will cause a transfer of 

Board of Directors duties and function to the other party;
3. Board of Directors is fully responsible for the management of the Bank by closely monitoring their areas of 

responsibilities. Monitoring is performed by conducting a regular meeting, tracking any incidental issue occurred in 
related division, and to crosscheck the issue; 

4. The duties and responsibilities of the Board of Directors is stated in the Work Guideline, and is written according to the 
Bank’s Articles of Association and prevailing regulation;

5. There is no Shareholders intervention in the implementation of the Board of Directors duties and responsibilities. Board 
of Directors consistently submit a monthly unaudited financial  performance report to the Shareholder;

6. Board of Directors put a priority on transparency, responsibility, fairness, independency and clarity of duties in every 
level of organization or in every business activity;

7. Board of Directors with the support of all related division will follow up the findings of the Internal Audit Division, 
External Auditor, including findings of the external party. The follow-up will be monitored by the Internal Audit Division; 

8. A complete and accurate data and information is submitted to the Board of Commissioners during the monthly 
meeting with the Board of Commissioners and Board of Directors; 

9. The decision of the Board of Directors is made through a discussion; 
10. Every meeting decision taken by the Board of Directors can be implemented according to the policy, guideline, and 

prevailing rules; 
11. There are 48 Board of Directors meeting conducted in 2018;
12. Board of Directors does not exploit the Bank for its personal, family and/or other party benefit that will inflict a financial 

loss or reduce the Bank profit; 
13. Board of Directors does not take and/or receive any personal benefit from the Bank aside from the remuneration and 

other facilities as stated by the GMS; and 
14. The owner cannot do any intervention to the Board of Directors duties that will disrupt the Bank operational activities 

thus reduce the Bank profit and/or inflict a financial loss. The owner is required to support the Bank in utilizing the Bank 
fixed assets.

Governance Outcome
1. Board of Directors is to submit its accountability report on its duties to the Shareholders in GMS every year; 
2. The Board of Directors accountability report is accepted by the Shareholder through a GMS;
3. Board of Directors disseminate Bank strategic policy on human resources through e-mail circulation that was 

periodically managed by the Corporate Affairs and submitted during monthly sharing session (Nuansa Pagi); 
4. Board of Directors communicate Bank business direction in achieving the Vision and Mission of the Bank, and the achievement 

made by the Bank during the meeting with the division head and to all employees during the sharing session (Nuansa Pagi) 
event. This information is also informed to each branch, through internal newsletter, or other employee event.

5. All Board of Directors meeting result will be documented in the minutes of meeting or internal memo, including all 
dissenting opinions;

6. In relation to the fit and proper test, a disclosure on the Bank shareownership, a statement of not having a financial, 
family relationship with the other member of Board of Commissioners, Board of Directors and/or Shareholders is 
given by the Board of Directors in a Statement Letter submitted to Bank Indonesia/Financial Services Authority. Such 
statement will be periodically reaffirmed in the Bank GCG implementation. The Bank has issued GCG Implementation 
report  according to the applicable rules, including disclosing the remuneration and other facilities, as well as providing 
a share option to the Board of Directors;   
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7. The Bank has made an improvement in its performance from time to time. Such positive improvements are process quality 
improvement, risk management, compliance culture, Internal Audit Division function, and internal system control. Each 
member of the Board of Directors member owns a risk management certificate as required by Bank Indonesia/Financial 
Service Authority regulation. To perform their duties and responsibilities, they have also attended trainings and seminars;

8. Employees are encouraged to keep learning and are given opportunities to attend several internal trainings held by 
the Bank and external training according to their respective duties. Every six months, each individual performance is 
evaluated using a standardize key performance indicator.

9. The Bank is committed to enhance its learning culture in a sustainable way in an effort to increase its knowledge 
about banking and current development related to credit and risk management or other areas that will support each 
level of organization in carrying out their duties and responsibilities. This is reflected in the number of employees that 
take part in the banking certification and/or education/training related to the individual quality development such 
as risk management certification. As of 31 December 2018, it is attended by 168 employees (represents  95% of the 
requirement) with the following details: 

 Level 1  : 94%
 Level 2  : 100%
 Level 3 : 88%
 Level 4 : 100%
10. There is no owner intervention that will create a disruption in the Bank operational activities or generate unusual profit 

to the owner.

Pelaksanaan Tugas 
dan Tanggung Jawab 
Dewan Komisaris 

Implementation 
of the Board of 
Commissioners Duties 
and Responsibilities

1 Governance Structure
1. Jumlah Dewan Komisaris Bank saat ini adalah 3 orang. Jumlah ini tidak melampaui jumlah Direksi yang sebanyak 5 

orang, sehingga sudah memenuhi ketentuan Bank Indonesia atau Otoritas Jasa Keuangan. Dewan Komisaris Bank 
terdiri dari:
a. Budi Setiawan Halim;
b. Arsono Putranto (telah mengundurkan diri secara resmi sejak tanggal 27 November 2018);
c. Adiwarman Azwar Karim; dan 
d. Khoe Minhari Handikusuma;

2. Seluruh anggota Dewan Komisaris berdomisili di Indonesia;
3. 2 dari 3 anggota Dewan Komisaris merupakan Komisaris Independen, yaitu Adiwarman Azwar Karim dan Khoe 

Minhari Handikusuma;
4. Seluruh anggota Dewan Komisaris telah menandatangani surat pernyataan tidak merangkap jabatan sebagai 

anggota Dewan Komisaris, anggota Direksi atau Pejabat Eksekutif pada lembaga perbankan, perusahaan atau 
lembaga keuangan lain, sesuai dengan ketentuan Otoritas Jasa Keuangan yang disiapkan pada saat pengajuan fit 
and proper test. Terdapat Komisaris yang rangkap jabatan, namun hanya pada 1 lembaga/perusahaan dan bukan 
lembaga keuangan, yaitu Budi Setiawan Halim, Adiwarman Azwar Karim, dan Khoe Minhari Handikusuma;

5. Komite Independen, Adiwarman Azwar Karim menjadi Ketua Komite Audit serta Komite Remunerasi dan 
Nominasi dan Khoe Minhari Handikusuma sebagai Komite Pemantau Risiko;

6. Seluruh Komisaris tidak saling memiliki hubungan keluarga sampai dengan derajat kedua dengan sesama 
anggota Dewan Komisaris dan/atau Direksi, sesuai dengan surat pernyataan yang disiapkan dalam kaitannya 
dengan fit and proper test;

7. Pedoman dan Tata Tertib Kerja Dewan Komisaris mengacu pada pedoman per tanggal 8 Juni 2012 yang telah 
direvisi per tanggal 1 Mei 2015;

8. Seluruh anggota Dewan Komisaris memiliki integritas, kompetensi, dan reputasi keuangan yang memadai;
9. Seluruh anggota Dewan Komisaris Independen tidak berasal dari anggota Direksi maupun Pejabat Eksekutif Bank 

atau pihak-pihak yang memiliki hubungan dengan Bank;
10. Seluruh Komisaris Independen tidak memiliki hubungan keuangan, kepengurusan, kepemilikan, dan hubungan 

keluarga dengan anggota Dewan Komisaris lainnya, Direksi dan/atau Pemegang Saham Pengendali atau 
hubungan dengan Bank, yang dapat mempengaruhi kemampuannya untuk bertindak independen;

11. Seluruh anggota Dewan Komisaris telah lulus fit and proper test dan telah memperoleh surat persetujuan dari 
Otoritas Jasa Keuangan;

12. Sesuai riwayat pendidikan dan pekerjaannya, anggota Dewan Komisaris memiliki kompetensi yang relevan untuk 
menjalankan tugas dan tanggung jawab sebagai Komisaris. Seluruh anggota Dewan Komisaris telah memiliki 
sertifikasi manajemen risiko minimal sampai dengan level 3. Khusus Khoe Minhari Handikusuma, telah memiliki 
sertifikasi manajemen risko level 5;

13. Seluruh anggota Dewan Komisaris memiliki pemahaman yang terkini terkait dengan kondisi bisnis industri 
perbankan, termasuk tantangan dan risikonya. Seluruh anggota Dewan Komisaris telah memiliki Sertifikasi 
Manajemen Risiko sesuai ketentuan regulator; dan

14. Komposisi Dewan Komisaris sudah memenuhi ketentuan tanpa ada intervensi pemilik.

Governance Process
1. Pergantian dan/atau pengangkatan Dewan Komisaris telah memperhatikan rekomendasi Komite Remunerasi 

dan Nominasi pada saat pengajuan fit and proper test, dan memperoleh persetujuan dari RUPS;
2. Dalam setiap rapat dengan Direksi, Dewan Komisaris selalu meminta Direksi memastikan pelaksanaan prinsip 

tata kelola Bank dengan baik, diantaranya melalui evaluasi pencapaian target Rencana Bisnis Bank, dan antisipasi 
terkait naiknya ratio NPL, 30+ days, profil risiko, tindak lanjut atas rencana pembukaan kantor cabang baru, 
pelaksanaan fungsi kepatuhan dan manajemen risiko, pengikinian standard operating procedure/SOP dan 
sosialisasinya, serta menjaga agar RBBR rating 2 dapat dipertahankan;
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3. Pengawasan pelaksanaan tugas dan tanggung jawab Direksi oleh Dewan Komisaris dilakukan melalui rapat 
rutin bulanan antara Komisaris dengan Direksi dan dapat bersifat sewaktu-waktu dan melalui laporan-laporan 
serta informasi-informasi lain yang disampaikan Manajemen kepada Dewan Komisaris. Komite Dewan 
Komisaris melakukan analisa dengan divisi terkait di Bank. Hasil analisa dijadikan bahan pertimbangan Dewan 
Komisaris dalam memberikan arahan kepada Direksi antara lain dalam hal pencapaian target, pelaksanaan risk 
management, penanganan NPL, pengembangan produk atau aktivitas baru, dan strategi tidak lanjut menjaga 
RBBR rating 2. Dewan Komisaris menyempaikan memo tertulis kepada Direksi terkait adanya beberapa hal yang 
menjadi perhatian Dewan Komisaris ataupun adanya surat dari Bank Indonesia atau Otoritas Jasa Keuangan 
untuk ditindaklanjuti;

4. Masukan terhadap kebijakan strategis Bank disampaikan Dewan Komisaris pada saat penyusunan Rencana 
Bisnis Bank (RBB). Pemantauan dan evaluasi atas pelaksanaan kebijakan tersebut dilakukan setiap bulan di dalam 
agenda rapat Dewan Komisaris dan Direksi atau rapat lain. Hasil pemantauan Dewan Komisaris disampaikan ke 
Bank Indonesia/Otoritas Jasa Keuangan melalui Laporan Pengawasan Pelaksanaan RBB secara semesteran;

5. Dewan Komisaris senantiasa mengedepankan kewenangan sebagaimana tercantum dalam Anggaran Dasar 
dan/atau peraturan perundangan yang berlaku, sehingga tidak terlibat dalam pengambilan keputusan 
kegiatan operasional Bank, kecuali dalam hal penyediaan dana kepada pihak terkait dan persetujuan beberapa 
kebijakan tertentu yang sesuai aturan Otoritas Jasa Keuangan harus disetujui, yaitu APU PPT, perkreditan dan 
rekstrukturisasi. Untuk keputusan kegiatan operasional yang sifatnya strategis, dilaporkan Direksi kepada Dewan 
Komisaris pada saat rapat bulanan Dewan Komisaris dan Direksi;

6. Komite Dewan Komisaris senantiasa melakukan pemantauan tracking terhadap tindak lanjut temuan audit yang 
ada. Hasil pemantauan dilaporkan kepada Dewan Komisaris, antara lain:
a. Komite Audit senantiasa memonitor pemenuhan Bank terhadap temuan audit dan rekomendasi dari Satuan 

Kerja Audit Internal, auditor eksternal, Otoritas Jasa Keuangan, dan otoritas lainnya; serta
b. Hasil pemantauan dilaporkan kepada Dewan Komisaris sebagai salah satu bahan pertimbangan dalam 

memberikan masukan kepada Direksi;
7. Selama tahun 2018, tidak ada pelanggaran peraturan perundang-undangan di bidang keuangan dan perbankan, 

serta tidak ada keadaan atau perkiraan keadaan yang dapat membahayakan kelangsungan usaha Bank;
8. Dewan Komisaris telah melaksanakan tugas dan tanggung jawabnya secara independen. Pengawasan aktif 

dilakukan dengan melakukan rapat secara bulanan. Bank telah menyusun standarisasi agenda rapat Dewan 
Komisaris dan Direksi, yaitu pembahasan pencapaian kinerja, pelaksanaan GCG, profil risiko, perkembangan 
produk dan aktivitas baru , credit and collection, dan lainnya. Dewan Komisaris memberikan beberapa arahan 
untuk memastikan agar Direksi menindaklanjuti temuan audit dan beberapa kebijakan strategis yang akan 
diterapkan;

9. Dewan Komisaris telah membentuk Komite Audit, Komite Pemantau Risiko, serta Komite Remunerasi dan 
Nominasi;

10. Pengangkatan anggota Komite dilakukan Direksi berdasarkan keputusan rapat Dewan Komisaris, yang 
ditindaklanjuti melalui memo persetujuan;

11. Komite-komite telah melakukan tugasnya secara efektif melalui rapat bulanan dengan satuan kerja terkait, serta 
memberikan laporan kepada Dewan Komisaris;

12. Seluruh anggota Dewan Komisaris merupakan Komisaris aktif yang menyediakan waktu yang cukup untuk 
melaksanakan tugas dan tanggung jawab secara optimal;

13. Selama tahun 2018, rapat Dewan Komisaris telah dilakukan sebanyak 9 kali dan telah dihadiri oleh seluruh Komisaris 
secara fisik lebih dari 4 kali. Rapat gabungan Komisaris dan Direksi sebanyak 9 kali dan telah dihadiri secara fisik oleh 
masing-masing Dewan Komisaris dan Direksi lebih dari 4 kali;

14. Pengambilan keputusan rapat Dewan Komisaris dilakukan berdasarkan musyawarah mufakat;
15. Anggota Dewan Komisaris tidak memanfaatkan Bank untuk kepentingan pribadi;
16. Anggota Dewan Komisaris hanya menerima remunerasi dan fasilitas lainnya sebagaimana yang ditetapkan dalam 

RUPS; dan
17. Pemilik tidak pernah melakukan intervensi terhadap pelaksanaan tugas Dewan Komisaris yang menyebabkan 

operasional Bank terganggu sehingga berdampak pada berkurangnya keuntungan Bank dan/atau menyebabkan 
kerugian Bank.

Governance Outcome
1. Hasil rapat Dewan Komisaris dituangkan dalam notulen rapat dan didokumentasikan dengan baik;
2. Hasil rapat Dewan Komisaris telah dibagikan kepada seluruh anggota Dewan Komisaris dan pihak yang terkait;
3. Hasil rapat Dewan Komisaris merupakan rekomendasi dan/atau arahan yang disampaikan dan telah 

diimplementasikan oleh RUPS dan/atau Direksi;
4. Pengungkapan kepemilikan saham pada Bank, pernyataan tidak memiliki hubungan keuangan dan hubungan 

keluarga dengan anggota Dewan Komisaris lain, anggota Direksi dan/atau Pemegang Saham dituangkan 
anggota Dewan Komisaris dalam surat pernyataan yang disampaikan ke Bank Indonesia (saat ini Otoritas Jasa 
Keuangan) dalam rangka fit and proper test. Secara berkala, pernyataan tersebut ditegaskan kembali pada 
Laporan Pelaksanaan GCG Bank. Untuk Laporan Pelaksanaan GCG, sudah dilakukan sesuai ketentuan yang 
berlaku, termasuk juga pengungkapan remunerasi dan fasilitas lain, serta tidak adanya share option bagi Dewan 
Komisaris;

5. Anggota Dewan Komisaris telah memenuhi syarat sertifikasi manajemen risiko yang menunjukkan kemampuan 
pengelolaan risiko Bank di level yang diharapkan, sesuai dengan kondisi aset Bank. Sepanjang tahun 2018, seluruh 
anggota Dewan Komisaris telah mengikuti pelatihan Kepemimpinan Perbankan Era Digital dan Implementasinya; 
dan

6. Tidak pernah ada intervensi pemilik terhadap penetapan komposisi dan/atau pelaksanaan tugas Dewan Komisaris 
yang berdampak pada berkurangnya keuntungan Bank dan/atau menyebabkan kerugian Bank.
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Governance Structure
1. The current number of the Board of Commissioners of the Bank is 3 people. This has met the requirement of Bank 

Indonesia or Financial Services Authority as it does not exceed the total number of the Board of Directors i.e. 5 people. 
The Bank’s Board of Commissioners consists of:
a. Budi Setiawan Halim;
b. Arsono Putranto (has officially resigned since 27 November 2018);
c. Adiwarman Azwar Karim; and
d. Khoe Minhari Handikusuma;

2. All members of the Board of Commissioners are domiciled in Indonesia;
3. 2 of the 3 members of the Board of Commissioners are Independent Commissioners, namely Adiwarman Azwar Karim 

and Khoe Minhari Handikusuma;
4. All members of the Board of Commissioners have signed a statement not concurrently hold a position as a member 

of the Board of Commissioners, members of the Board of Directors or Executive Officers in other banking institutions, 
companies or financial institutions, in accordance with the provisions of the Financial Services Authority prepared 
at the time of filing the fit and proper test. There are Commissioners who hold concurrent positions, but only in 1 
institution/company and not a financial institution, namely Budi Setiawan Halim, Adiwarman Azwar Karim, and Khoe 
Minhari Handikusuma;

5. The Independent Committee, Adiwarman Azwar Karim became the Head of the Audit Committee and the Remuneration 
and Nomination Committee and Khoe Minhari Handikusuma as the Risk Monitoring Committee;

6. All Commissioners do not have family relations with each other up to the second degree with fellow members of the 
Board of Commissioners and/or Board of Directors, in accordance with the statement prepared in connection with the 
fit and proper test;

7. Work Guideline and Conduct of the Board of Commissioners refers to the Guideline dated 8 June 2012 which has been 
revised on  1 May 2015;

8. All members of the Board of Commissioners have adequate integrity, competence, and financial reputation;
9. All members of the Independent Board of Commissioners do not come from the members of the Board of Directors or 

the Bank Executive Officers or the parties that have relations with the Bank;
10. All Independent Commissioners do not have financial, management, ownership, and family relations with the other 

members of the Board of Commissioners, Directors and/or Controlling Shareholders or relations with the Bank, which 
can affect their ability to act independently;

11. All members of the Board of Commissioners have passed the fit and proper test and obtained approval letter from the 
Financial Services Authority;

12. In accordance with their education and work history, the members of the Board of Commissioners have relevant 
competencies to carry out their duties and responsibilities as Commissioners. All members of the Board of 
Commissioners have minimum risk management certification up to level 3. Specifically Khoe Minhari Handikusuma, 
has risk management certification of level 5;

13. All members of the Board of Commissioners have the latest understanding regarding the business conditions of 
the banking industry, including the challenges and risks. All members of the Board of Commissioners have Risk 
Management Certification in accordance with the regulatory provisions; and

14. The composition of the Board of Commissioners has fulfilled the provisions without any intervention from the owner.

Governance Process
1. The replacement and/or appointment of the Board of Commissioners has considered the recommendations of the 

Remuneration and Nomination Committee when submitting the fit and proper test, and obtains approval from the 
GMS;

2. In each meeting with the Board of Directors, the Board of Commissioners always asks the Board of Directors to ensure 
the implementation of the Bank’s good governance principles, including evaluating the achievement of the Bank’s 
Business Plan targets and anticipating the increases in the NPL ratio, 30+ days, risk profile, follow-up on the plan to 
open a new branch office, implementation of the compliance and risk management function, standard operating 
procedure/SOP updating and its socialization, and keeping RBBR of rating 2 maintained;

3. Supervision of the implementation of the duties and responsibilities of the Board of Directors by the Board of 
Commissioners is carried out through regular monthly meetings between the Board of Commissioners and the Directors 
and can be at any time and through reports and other information submitted by the Management to the Board of 
Commissioners. The Board of Commissioners’ Committee analyzes the relevant division at the Bank. The results of the 
analysis are taken into consideration by the Board of Commissioners in providing direction to the Board of Directors, 
such as achieving targets, implementing risk management, handling NPLs, developing new products or activities, and 
follow-up strategies to maintain RBBR of rating 2. The Board of Commissioners submits the written memo to the Board 
of Directors regarding some things that concern the Board of Commissioners or letters from Bank Indonesia or the 
Financial Services Authority to be followed up;

4. Inputs to the Bank’s strategic policies are submitted by the Board of Commissioners during the preparation of the Bank’s 
Business Plan (RBB). Monitoring and evaluation of the implementation of these policies are carried out every month in 
the Board of Commissioners and Directors meeting agenda or other meetings. The monitoring results of the Board of 
Commissioners are submitted to Bank Indonesia/the Financial Services Authority through the RBB’s Implementation 
Supervision Report in semester;

5. The Board of Commissioners always prioritizes the authority as stated in the Articles of Association and/or the prevailing 
laws and regulations, so that it is not involved in making decisions on the Bank’s operational activities, except in terms of 
providing funds to the related parties and approving certain policies that are in accordance with the Financial Services 
Authority rules, such as APU PPT, credit and restructuring. For the decisions on the strategic operational activities, the 
Board of Directors reports to the Board of Commissioners during the monthly meetings of the Board of Commissioners 
and Directors;
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6. The Board of Commissioners’ Committee always monitors tracking of the follow-up of existing audit findings. The 
results of monitoring are reported to the Board of Commissioners, including:
a.  The Audit Committee constantly monitors the Bank’s fulfillment of audit findings and recommendations from 

Internal Audit Division, external auditors, the Financial Services Authority, and other authorities; and
b.  The results of monitoring are reported to the Board of Commissioners as one of the considerations in providing 

input to the Board of Directors;
7. During 2018, there were no violations of laws and regulations in the financial and banking fields, and there were no 

circumstances or estimates of conditions that could harm the sustainability of the Bank’s business;
8. The Board of Commissioners has carried out its duties and responsibilities independently. Active supervision is carried 

out by conducting meetings on a monthly basis. The Bank has prepared standardization of the Board of Commissioners 
and the Board of Directors meeting agenda, namely discussion of the performance achievement, GCG implementation, 
risk profile, new product and activity developments, credit and collection, and others. The Board of Commissioners 
provides several directions to ensure that the Board of Directors follows up on the audit findings and several strategic 
policies that will be implemented;

9. The Board of Commissioners has formed Audit Committee, Risk Monitoring Committee, and Remuneration and 
Nomination Committee;

10. The appointment of Committee members is carried out by the Board of Directors based on the decision of the Board of 
Commissioners meeting, which is followed up through approval memo;

11. The committees have carried out their duties effectively through monthly meetings with related working divisions, as 
well as providing reports to the Board of Commissioners;

12. All members of the Board of Commissioners are active Commissioners who provide sufficient time to carry out their 
duties and responsibilities optimally;

13. During 2018, the Board of Commissioners’ meetings had been held 9 times and physically attended by all Commissioners 
more than 4 times. 9 Joint meetings of the Commissioners and Directors had been physically attended by each of the 
Board of Commissioners and Directors more than 4 times;

14. Decisions of the Board of Commissioners meetings are made based on consensus meetings;
15. Members of the Board of Commissioners do not exploit the Bank for personal interest;
16. Members of the Board of Commissioners only receive remuneration and other facilities as stipulated in the GMS; and
17. The owner has never intervened in the implementation of the duties of the Board of Commissioners which caused the 

Bank’s operations to be disrupted, resulting in the Bank’s profit reduction and/or causing Bank losses.

Governance Outcome
1. The results of the Board of Commissioners meeting are stated in the minutes of the meeting and are well documented;
2. The results of the Board of Commissioners’ meetings have been distributed to all members of the Board of Commissioners 

and related parties;
3. The results of the Board of Commissioners meeting are recommendations and/or directives submitted and have been 

implemented by the GMS and/or the Board of Directors;
4. Share ownership disclosure in the Bank, statement of not having financial and family affiliations with other members 

of the Board of Commissioners, members of the Board of Directors and/or Shareholders are included in the statement 
submitted to Bank Indonesia (currently the Financial Services Authority) for the fit and proper test. The statement is 
periodically reaffirmed in the Bank’s GCG Implementation Report. For the GCG Implementation Report, it has been 
carried out in accordance with prevailing regulations, including also disclosure of remuneration and other facilities, as 
well as the absence of share options for the Board of Commissioners;

5. Members of the Board of Commissioners have fulfilled the risk management certification requirements that show 
the Bank’s risk management capability at the expected level, in accordance with the conditions of the Bank’s assets. 
Throughout 2018, all members of the Board of Commissioners have participated in Digital Era Banking Leadership and 
Implementation training; and

6. There has never been an intervention by the owner in determining the composition and/or implementation of the 
duties of the Board of Commissioners that may reduce the Bank profit reduction and/or causes Bank losses.
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Kelengkapan dan 
Pelaksanaan Tugas 
Komite-komite

Completeness and 
Implementation of the 
Committee Duties

1 Governance Structure
1. Komite Audit

a. Susunan Komite Audit sesuai dengan Surat Keputusan No. Skep-005/BSS/DIR/VIII/2017 tanggal 18 Agustus 
2017 terdiri dari:
• Ketua  :  Adiwarman Azwar Karim (Komisaris Independen);
• Anggota  :  Suhardianto (pihak independen); dan 
• Anggota  :  Caroline Halim (pihak independen).

 Anggota Komite memiliki keahlian sebagaimana ketentuan Peraturan Otoritas Jasa Keuangan No. 55/
POJK.03/2016 serta Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017;

b. Komite Audit diketuai oleh Adiwarman Azwar Karim (Komisaris Independen);
c. Dari total 3 anggota Komite Audit, terdiri dari 1 Komisaris Independen dan 2 pihak independen; dan
d. Anggota Komite Audit memiliki integritas, akhlak, dan moral yang baik;

2. Komite Pemantau Risiko
a. Susunan anggota Komite Pemantau Risiko sesuai Surat Keputusan No. Skep-004/BSS/DIR/VIII/2017 tanggal 

19 Agustus 2017 sebagai berikut:
• Ketua  :  Khoe Minhari Handikusuma (Komisaris Independen)
• Anggota :  Arsono Putranto (Komisaris) 

(telah mengundurkan diri secara resmi terhitung sejak RUPS pada tanggal  
27 November 2018)

• Anggota   :  Juwono Akuan Rokanta (pihak independen)
• Anggota   :  Caroline Halim (pihak independen)

 Anggota yang berasal dari pihak independen memiliki keahlian sebagaimana Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03.2016 tentang Penerapan Tata Kelola bagi Bank Umum, serta Surat Edaran Otoritas 
Jasa Keuangan No. 13/SEOJK.03.2017 tentang Penerapan Tata Kelola;

b. Komite Pemantau Risiko diketuai oleh Khoe Minhari Handikusuma (Komisaris Independen);
c. Anggota Komite Pemantau Risiko adalah Komisaris Independen dan pihak independen. Terdapat 2 pihak 

independen dan 1 Komisaris Independen dari total 3 anggota Komite Pemantau Risiko; dan
d. Anggota Komite Pemantau Risiko memiliki integritas, akhlak, dan moral yang baik;

3. Komite Remunerasi dan Nominasi
a. Susunan Komite Remunerasi dan Nominasi sesuai Surat Keputusan No. Skep-003/BSS/DIR/V/2017 tanggal 19 

Mei 2017 sebagai berikut:
• Ketua  :  Adiwarman Azwar Karim (Komisaris Independen);
• Anggota  :  Budi Setiawan Halim (Komisaris Utama); dan
• Anggota   :  Kepala SDM

b. Pejabat Eksekutif/Kepala SDM memiliki pengetahuan dan mengetahui ketentuan sistem remunerasi dan/
atau nominasi, serta rencana suksesi Bank; 

c. Komite Remunerasi dan Nominasi diketuai Adiwarman Karim (Komisaris Independen); dan
d. Bank tidak memisahkan antara Komite Remunerasi dengan Komite Nominasi;

4. Seluruh anggota Komite Audit dan Komite Pemantau Risiko tidak berasal dari Direksi Bank yang sama maupun 
Bank lain;

5. Saat ini, anggota independen Komite Audit dan Komite Pemantau Risiko tidak merangkap jabatan di Bank 
Sahabat Sampoerna, namun memiliki aktivitas sebagai pengusaha dan konsultan. Secara kompetensi, kriteria 
independensi, kerahasian, dan kode etik telah menjadi pertimbangan utama Bank, salah satunya adalah dengan 
ditandatanganinya perjanjian kerahasian;

6. Seluruh pihak independen anggota komite tidak memiliki hubungan keuangan, hubungan kepengurusan, 
kepemilikan saham, dan/atau hubungan keluarga dengan Dewan Komisaris, Direksi, dan/atau Pemegang 
Saham Pengendali atau hubungan dengan Bank, yang dapat mempengaruhi kemampuannya untuk bertindak 
independen;

7. Tidak ada pihak independen yang berasal dari mantan anggota Direksi atau Pejabat Eksekutif yang berasal dari 
Bank yang sama dan tidak melakukan fungsi pengawasan atau pihak-pihak lain yang mempunyai hubungan 
dengan Bank yang dapat mempengaruhi kemampuannya untuk bertindak independen;

8. Rapat Komite Audit dan Komite Pemantau Risiko sudah memenuhi kuorum dan sesuai dengan ketentuan yang 
berlaku;

9. Rapat Komite Remunasi dan Nominasi selama tahun 2018 diselengarakan sebanyak 2 kali pada tanggal 28 Maret 
2018 dan 19 Oktober 2018 dengan dihadiri oleh 100% anggota Komite; serta

10. Tidak ada intervensi dari pemilik yang menyebabkan komposisi Komite tidak memenuhi ketentuan.

Governance Process
1. Komite Audit

a. Komite Audit telah melakukan pemantauan dan evaluasi atas perencanaan dan pelaksanaan audit, termasuk 
memantau tindak lanjut hasil temuan dalam rangka menilai kecukupan pengendalian internal, termasuk 
kecukupan proses pelaporan keuangan;

b. Komite Audit telah melakukan review  atas pelaksanaan tugas Satuan Kerja Audit Internal, kesesuaian 
pelaksanaan audit toleh kantor akuntan publik (KAP) dengan standar akuntansi yang berlaku, dan 
pelaksanaan tindak lanjut oleh Direksi atas hasil temuan Satuan Kerja Audit Internal, akuntan publik (AP) dan 
hasil pengawasan Otoritas Jasa Keuangan; dan

c. Penunjukkan AP dan KAP telah sesuai dengan hasil RUPS, dimana dalam Akta Pernyataan Keputusan di Luar 
RUPS Tahunan  PT Bank Sahabat Sampoerna No. 29 tanggal 22 Mei 2017 oleh Notaris Ashoya Ratam SH, MKn 
menyatakan bahwa penunjukkan KAP dan AP diberikan kewenangan kepada Dewan Komisaris. Sesuai akta 
tersebut, maka Manajemen telah mengeluarkan Memorandum perihal Rekomendasi Penunjukkan Kantor 
Akuntan Publik untuk melakukan audit tahun buku yang berakhir 31 Desember 2018. Memo tersebut telah 
mencakup usulan Direksi yang direkomendasikan oleh Komite Audit dan disetujui oleh Dewan Komisaris;
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2. Komite Pemantau Risiko
 Komite Pemantau Risiko melakukan evaluasi terhadap kebijakan dan pelaksanaan manajemen risiko, serta 

mengevaluasi pelaksanaan tugas Komite Manajemen Risiko dan Satuan Kerja Manajemen Risiko  (SKMR) melalui 
laporan yang dibahas dalam rapat berkala Komite, dimana didalamnya melibatkan divisi terkait sebagai risk taking 
units serta Satuan Kerja Manajemen Risiko dan Satuan Kerja Kepatuhan sebagai bagian yang bersifat independen 
atas pelaksanaan manajemen risiko yang dilakukan oleh risk taking units tersebut;

3. Komite Remunerasi dan Nominasi
a. Komite Remunerasi dan Nominasi telah melakukan evaluasi kebijakan remunerasi yang berlaku bagi Direksi 

dan Komisaris. Komite Remunerasi dan Nominasi telah mengeluarkan kebijakan remunerasi baru sesuai 
ketentuan Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2015 yang berlaku untuk material risk taker 
yang efektif berlaku sejak 1 Januari 2018;

b. Komite Remunerasi dan Nominasi telah memiliki kebijakan atau mekanisme pemilihan dan/atau 
penggantian anggota Dewan Komisaris dan Direksi untuk disampaikan kepada RUPS;

c. Komite Remunerasi dan Nominasi telah memberikan rekomendasi pencalonan anggota Dewan Komisaris 
dan/atau Direksi untuk disampaikan kepada RUPS; dan

d. Komite Remunerasi dan Nominasi telah memberikan rekomendasi calon pihak independen yang dapat 
menjadi anggota Komite kepada Dewan Komisaris;

4. Rapat Komite Remunerasi dan Nominasi diselenggarakan sesuai kebutuhan Bank. Selama tahun 2018, telah 
dilaksanakan 2 kali rapat pada tanggal 28 Maret 2018 dan 19 Oktober 2018;

5. Keputusan rapat/rekomendasi Komite dilakukan secara musyawarah dan mufakat, dan di samping itu, dilakukan 
melalui sirkuler memo yang ditandatangani seluruh anggota Komite;

6. Hasil keputusan Komite sudah dimanfaatkan secara optimal oleh Dewan Komsaris, dan jika diperlukan, dibahas 
dalam rapat Dewan Komisaris; dan 

7. Tidak ada intervensi dari pemilik terhadap pelaksanaan tugas Komite,  misalnya terkait rekomendasi pemberian 
remunerasi yang tidak wajar kepada pihak terkait pemilik, rekomendasi calon Dewan Komisaris/Direksi yang tidak 
sesuai dengan prosedur pemilihan dan/atau penggantian yang telah ditetapkan.

Governance Outcome
1. Hasil rapat Komite dibuat secara jelas dan didokumentasikan dengan baik, termasuk jika terdapat dissenting 

opinions;
2. Masing-masing Komite telah melaksanakan fungsinya sesuai ketentuan yang berlaku, diantaranya:

a. Komite Audit telah melakukan review atas pelaksanaan tugas Satuan Kerja Audit Internal, kesesuaian pelaksanaan 
audit oleh KAP dengan standar audit yang berlaku, kesesuaian Laporan Keuangan dengan standar akuntansi 
yang berlaku, dan pelaksanaan tindak lanjut oleh Direksi atas hasil temuan Satuan Kerja Audit Internal, AP dan 
hasil pengawasan Otoritas Jasa Keuangan, sesuai Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 tentang 
Penerapan Tata Kelola bagi Bank Umum;

b. Komite Pemantau Risiko melakukan evaluasi terhadap kebijakan dan pelaksanaan manajemen risiko, serta 
mengevaluasi pelaksanaan tugas Komite Manajemen Risiko dan Satuan Kerja Manajemen Risiko;

c. Komite Remunerasi dan Nominasi telah mengeluarkan kebijakan remunerasi yang baru, mengikuti 
ketentuan Peraturan Otoritas Jasa Keuangan No. 45.POJK.03/2015 yang berlaku untuk material risk taker 
yang efektif berlaku 1 Januari 2018; dan 

d. Komite Remunerasi dan Nominasi telah memiliki kebijakan atau mekanisme pemilihan dan/atau 
penggantian anggota Dewan Komisaris dan Direksi untuk disampaikan kepada RUPS.

Governance Structure
1. Audit Committee

a. Audit Committee composition based on Decree No. Skep-005/BSS/DIR/VIII/2017 dated 18 August 2017 is as follow:
• Chairman  :  Adiwarman Azwar Karim (Independent Commissioner);
• Member  :  Suhardianto (independent party); and 
• Member  :  Caroline Halim (independent party).
Committee members have expertise as stipulated in the Financial Services Authority Regulation No. 55/
POJK.03/2016 and Financial Services Authority Circular No. 13/SEOJK.03/2017;

b. The Audit Committee is chaired by Adiwarman Azwar Karim (Independent Commissioner);
c. The total 3 members of the Audit Committee consists of 1 Independent Commissioner and 2 independent parties; and
d. Audit Committee members have good integrity, character and morals;

2. Risk Oversight Committee
a. Risk Oversight Committee composition based on Decree No. Skep-004/BSS/DIR/VIII/2017 dated 19 August 2017 is 

as follows:
• Head  :  Khoe Minhari Handikusuma (Independent Commissioner)
• Member  :  Arsono Putranto (Commissioner) 
      (officially resigned since 27 November 2018)
• Member  :  Juwono Akuan Rokanta (independent party)
• Member  :  Caroline Halim (independent party)
Committee members have expertise as stipulated in the Financial Services Authority Regulation No. 55/
POJK.03.2016 concerning Implementation of Governance for Commercial Banks, as well as Circular of the 
Financial Services Authority No. 13/SEOJK.03.2017 concerning Implementation of Governance;

b. The Risk Monitoring Committee is chaired by Khoe Minhari Handikusuma (Independent Commissioner);
c. Members of the Risk Monitoring Committee are Independent Commissioners and independent parties. There 

are 2 independent parties and 1 Independent Commissioner out of a total of 3 members of the Risk Monitoring 
Committee; and

d. Members of the Risk Monitoring Committee have good integrity, character and morals;
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3. Remuneration and Nomination Committee
a. Remuneration and Nomination Committee composition based on Decree No. Skep-003/BSS/DIR/V/2017 dated 19 

May 2017 is as follows:
• Chairman  :  Adiwarman Azwar Karim (Independent Commissioner);
• Member  :  Budi Setiawan Halim (President Commissioner); and
• Member  :  HR Head

b. Executive Officers/HR Head have knowledge and know the provisions of the remuneration and/or nomination 
system, as well as Bank succession plans; 

c. The Remuneration and Nomination Committee is chaired by Adiwarman Karim (Independent Commissioner); and
d. The Bank does not separate the Remuneration Committee from the Nomination Committee.

4. All members of the Audit Committee and Risk Monitoring Committee do not originate from the Directors of the same 
Bank or other Banks;

5. Currently, independent members of the Audit Committee and Risk Monitoring Committee do not serve concurrent 
positions at Bank Sahabat Sampoerna, but serve as as entrepreneurs and consultants. In terms of competence, 
independence, confidentiality and ethical codes have become the Bank’s main considerations, one of which is the 
signing of a confidentiality agreement;

6. All independent parties of the committee members do not have financial, management, share ownership, and/or 
family relationship with the Board of Commissioners, Board of Directors, and/or Controlling Shareholders as well as 
relationship with the Bank that may influence the ability to act independently;

7. No independent parties are from former members of the Board of Directors or Executive Officers who are from the same 
Bank and do not carry out the oversight function or other parties that have affiliation with the Bank that can affect their 
ability to act independently;

8. Audit Committee and Risk Monitoring Committee meetings have met the quorum and been adjusted with prevailing 
regulations;

9. Remuneration and Nomination Committee meetings during 2018 were held twice on 28 March and 19 October 2018 
attended by 100% of the Committee members; and

10. There was no intervention from the owner which led to the Committee composition not fulfilling the provisions.

Governance Process
1. Audit Committee

a. The Audit Committee has monitored and evaluated the audit planning and implementation, including 
monitoring the follow-up of findings in order to assess the adequacy of internal controls, including the adequacy 
of the financial reporting process;

b. The Audit Committee has reviewed the implementation of the Internal Audit Division duties, the adjustment of the 
audit of the public accounting firm (KAP) with the applicable accounting standards, and the implementation of 
follow-up actions by the Board of Directors on Internal Audit Division findings, public accountants (AP) and oversight 
of the Financial Services Authority; and

c. The appointment of AP and KAP is in accordance with GMS results, in which the Deed of Decision outside PT Bank 
Sahabat Sampoerna Annual GMS No. 29 dated 22 May 2017 by Notary Ashoya Ratam SH, MKn stated that the 
appointment of KAP and AP is the authority to the Board of Commissioners. According to the deed, Management has 
issued Memorandum regarding Recommendations for the Appointment of the Public Accounting Firm to audit the 
fiscal year ending on 31 December 2018. The memo includes the Board of Directors proposal recommended by the Audit 
Committee and approved by the Board of Commissioners;

2. Risk Oversight Committee
The Risk Monitoring Committee evaluates the policies and implementation of risk management, and the 
implementation of the duties of the Risk Management Committee and Enterprise Risk and Control Division through 
reports discussed in the Committee’s periodic meetings, which involve relevant divisions as risk taking units, Enterprise 
Risk and Control Division and Compliance Division as an independent part of the implementation of risk management 
carried out by the risk taking units;

3. Remuneration and Nomination Committee
a. The Remuneration and Nomination Committee has evaluated the remuneration policy that applies to Directors 

and Commissioners. The Remuneration and Nomination Committee has issued a new remuneration policy in 
accordance with the provisions of the Financial Services Authority No. 45/POJK.03/2015 which applies to risk 
takers’ materials effective on 1 January 2018;

b. The Remuneration and Nomination Committee has policies or mechanisms for selecting and/or changing 
members of the Board of Commissioners and Directors to be submitted to the GMS;

c. The Remuneration and Nomination Committee has provided recommendations for nominating members of the 
Board of Commissioners and/or Directors to be submitted to the GMS; and

d. The Remuneration and Nomination Committee has provided recommendations to independent party candidates 
who can become Committee members to the Board of Commissioners;

4. The Remuneration and Nomination Committee meetings are held according to the needs of the Bank. During 2018, two 
meetings were held on 16 April and 19 October 2018;

5. The decisions of the meetings/the Committee recommendations are carried out by deliberation and consensus, and in 
addition, carried out through circular memos signed by all Committee members;

6. The results of the Committee’s decisions have been optimally utilized by the Board of Commissioners, and if needed, 
discussed at the Board of Commissioners meeting; and 

7. There is no intervention from the owner on the implementation of the Committee’s duties, for example regarding 
recommendations for giving unusual remuneration to the parties related to the owner, recommendations for 
candidates for the Board of Commissioners/Directors not in accordance with the pre-determined procedure of selection 
and/or replacement.
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Governance Outcome
1. The results of the Committee meetings are clearly and well documented, including if there are dissenting opinions;
2. Each Committee has carried out its functions in accordance with prevailing regulations, including:

a. The Audit Committee has reviewed the implementation of the Internal Audit Division duties, the adjustment of 
the KAP audit implementation with applicable audit standards, adjustment of the Financial Statements with 
applicable accounting standards, and the implementation of follow-up actions by the Board of Directors on 
Internal Audit Division findings, the Financial Services Authority, and Financial Services Authority Regulation No. 
55/POJK.03/2016 concerning Governance Implementation for Commercial Banks;

b. The Risk Monitoring Committee evaluates the risk management policies and implementation and  the duties 
implementation of the Risk Management Committee and Enterprise Risk and Control Division;

c. The Remuneration and Nomination Committee has issued a new remuneration policy, following the provisions of 
the Financial Services Authority Regulation No. 45.POJK.03/2015 which applies to risk takers’ materials effective 
on 1 January 2018; and

d. The Remuneration and Nomination Committee has policies or mechanisms for selecting and/or changing the 
members of the Board of Commissioners and Directors to be submitted to the GMS.

Benturan Kepentingan

Conflict of Interest

1 Governance Structure
1. Setiap karyawan telah menandatangani perjanjian kerja yang mencantumkan hak dan kewajiban karyawan, 

termasuk kepatuhan atas ketentuan terkait benturan kepentingan; serta
2. Selama tahun 2018, tidak terjadi benturan kepentingan. SOP Standar Etika berisi aturan pelaporan yang harus 

dilakukan dan kebijakan pengenaan sanksi jika terjadi pelanggaran Standar Etika. Selain itu, terdapat pula SOP 
Pengadaan Barang dan Jasa serta SOP Vendor Management, salah satu diantaranya terkait dengan mekanisme 
pemilihan vendor dan proses pengadaan barang sehingga tidak ada benturan kepentingan.

Governance Process
Sepanjang tahun 2018, tidak terdapat transaksi ataupun keputusan yang diambil anggota Dewan Komisaris, anggota 
Direksi, dan Pejabat Eksekutif yang terekspos benturan kepentingan.

Governance Outcome
1. Pada tahun 2018, tidak terjadi benturan kepentingan; dan
2. Tidak terdapat intervensi dari pemilik/pihak terkait/pihak lainnya yang dapat menimbulkan benturan kepentingan 

yang dapat merugikan Bank atau mengurangi keuntungan Bank.

Governance Structure
1. Every employee has signed a work agreement that lists his rights and responsibilities, including compliance with the 

provisions relating to conflicts of interest; and
2. During 2018, there had been no conflict of interest. Ethical Standards SOP contains reporting rules to be carried out 

and policies for imposing sanctions if there is a violation of the Ethical Standards. In addition, there are also Goods 
and Services Procurement SOP and Vendor Management SOP, one of which is related to vendor selection and the 
procurement mechanisms so that there is no conflict of interest.

Governance Process
Throughout 2018, there were no transactions or decisions taken by members of the Board of Commissioners, members of the 
Board of Directors, and Executive Officers exposed to conflicts of interest.

Governance Outcome
1. In 2018, there is no conflict of interest; and
2. There is no intervention from the owner/related party/other parties which can cause a conflict of interest that can 

threat the Bank or reduce the Bank’s profits.
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Fungsi Kepatuhan Bank 

Bank Compliance 
Function

2 Governance Structure
1. Organisasi Satuan Kerja Kepatuhan independen terhadap aktivitas operasional dan berada di bawah supervisi 

langsung Direktur Kepatuhan;
2. Pengangkatan Direktur Kepatuhan sesuai dengan ketentuan Otoritas Jasa Keuangan; dan
3. SDM di Satuan Kerja Kepatuhan mempunyai pengalaman yang memadai dalam pengelolaan fungsi kepatuhan. 

Selain itu, Bank terus meningkatkan kompetensi dan melengkapi SDM sesuai dengan perkembangan usaha 
Bank. Bank memastikan tersedianya SDM yang kompeten yang diselenggarakan Forum Komunikasi Direktur 
Kepatuhan Perbankan. Direktur Kepatuhan Bank telah memenuhi kualifikasi Sertifikasi Kepatuhan Level 3 dan 
Kepala Satuan Kerja Kepatuhan di Level 2. Untuk karyawan lainnya, telah memenuhi Sertifikasi Level 1, dan dua 
diantaranya sudah memenuhi Sertifikasi Level 2.

Governance Process
1. Direktur yang membawahi fungsi kepatuhan bertugas dan bertanggung jawab, antara lain:

a. Memastikan kepatuhan Bank dengan cara:
• Menetapkan kebijakan dan SOP Kepatuhan yang berisi langkah-langkah yang harus dilakukan dan 

diperhatikan, yang disusun berdasarkan prinsip kehati-hatian;
• Memantau dan menjaga kegiatan usaha Bank agar tidak menyimpang dari ketentuan. Berdasarkan 

hal tersebut, sesuai kebijakan dari SOP Kepatuhan, maka seluruh kebijakan, prosedur, produk, ataupun 
aktivitas baru harus melalui uji kepatuhan yag dilakukan oleh Satuan Kerja Kepatuhan. Selain itu, 
pemberian kredit dengan plafond di atas Rp7 miliar melalui Memo Internal No. 09/139/MI/CP/VII/2016 
perihal Perubahan Ketentuan dalam PPK SME-Juli 2016, serta pemberian kredit kepada pihak terkait harus 
dilakukan uji kepatuhan oleh Satuan Kerja Kepatuhan. Terhadap pemberian kredit dengan plafond Rp5 
miliar-Rp7 miliar, pengujian kepatuhannya dilakukan oleh divisi bisnis dan direview oleh Reveiwer dengan 
disertai sampling uji kepatuhan oleh Satuan Kerja Kepatuhan secara berkala; dan

• Memantau dan menjaga kepatuhan Bank terhadap seluruh perjanjian dan komitmen oleh Bank kepada 
Otoritas Jasa Keuangan dan lembaga otoritas yang berwenang. Hal ini dibuktikan dengan Satuan 
Kerja Kepatuhan, Satuan Kerja Manajemen Risiko, dan Satuan Kerja Audit Internal yang bekerja sama 
dalam melakukan pemantauan pemenuhan komitmen terhadap Otoritas Jasa Keuangan dan lembaga 
otoritas lainnya melalui pertemuan rutin setiap kuartal. Sepanjang tahun 2018, telah dlakukan 4 kali 
rapat koordinasi, yaitu masing-masing pada tanggal 12 Maret 2018, 7 Juni 2018, 17 September 2018, 
dan 11 Desember 2018. Kewajiban pemenuhan komitmen Bank, baik terhadap temuan Otoritas Jasa 
Keuangan maupun terhadap kewajiban pelaporan regulator, dipantau secara sistem melalui Compliance 
Regulatory Monitoring Application (CRMA);

b. Direktur Kepatuhan telah menyampaikan laporan pelaksanaan tugas dan tanggung jawab kepada Direktur 
Utama dengan tembusan kepada Dewan Komisaris secara 3 bulanan. Selain itu, Satuan Kerja Kepatuhan juga 
melaporkan aktivitas bulanan kepada Direktur Kepatuhan;

c. Bank telah merumuskan suatu program kepatuhan tahunan. Pada tahun 2018, pogram kepatuhan antara lain 
melengkapi infrastruktur dalam meningkatkan budaya kepatuhan melalui program Compliance Regulatory 
Self Assessment (CRSA) yang terus disempurnakan agar ketentuan yang dikeluarkan oleh regulator dapat 
dipahami oleh divisi terkait. Aplikasi CRSA telah diimplementasikan di bulan Mei 2018. Selain itu, dilakukan 
program compliance awareness dengan kunjungan ke kantor cabang untuk sosialisasi dan refreshment terkait 
Kode Etik Bank, ketentuan APU PPT, ketentuan pelaporan dan update ketentuan terbaru dari regulator. 
Sampai dengan akhir tahun 2018, telah dilakukan kunjungan ke seluruh cabang di luar Jakarta, meliputi 
Cabang Jayapura, Sorong, Samarinda, Palembang, Tugu Mulyo, Medan, Rantau Prapat, Bandung, Palopo, 
Makassar, Surabaya, Malang, dan Pekanbaru;

d. Usulan terhadap kebijakan kepatuhan tercantum dalam Memo Internal No. 09/11/MI/SISDUR/III/2013 
tanggal 7 Maret 2013 tentang Kebijakan Kepatuhan yang penyusunannya berpedoman pada Peraturan 
Otoritas Jasa Keuangan No. 46/POJK.03/2017 tentang Pelaksanaan Fugsi Kepatuhan Bank Umum yang telah 
diperbaharui berdasarkan Memo No. BSS/KU-SKK/SDR/01 tanggal 1 Februari 2018;

e. Bank telah menyusun SOP Fungsi Kepatuhan dalam rangka menetakan sistem dan prosedur kepatuhan yang 
meliputi:
• SOP Uji Kepatuhan, berlaku sejak 1 Desember 2016;
• SOP Laporan Kepatuhan, berlaku sejak 1 Desember 2016;
• Ketentuan terkait Kriteria Indentifikasi Pemilik – Manfaat (Beneficial Owner) Nasabah Korporasi berlaku 

sejak 21 Agustus 2018;
• Ketentuan terkait Penetapan Profil Risiko Khusus untuk Nasabah dengan Pekerjaan Ibu Rumah Tangga 

dan Pelajar/Mahasiswa, berlaku sejak 6 November 2018; dan
• Ketentuan terkait pelaporan SLIK, berlaku sejak 26 September 2018.
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f. Sesuai SOP, seluruh kebijakan, ketentuan, sistem dan prosedur harus melalui uji kepatuhan. Pemberian 
kredit UKM dan insitusi keuangan (multifinance, BPR, koperasi karyawan, koperasi simpan pinjam, dan modal 
ventura) dengan plafond di atas Rp7 miliar serta pemberian kredit kepada pihak terkait, harus dilakukan 
uji kepatuhan oleh Satuan Kerja Kepatuhan. Selain itu, pemberian kredit UKM dengan plafond Rp5 miliar-
Rp7 miliar, uji kepatuhannya dilakukan oleh divisi bisnis dengan sampling oleh Satuan Kerja Kepatuhan dan 
hasilnya disampaikan ke divisi bisnis untuk ditindaklanjuti;

g. Satuan Kerja Kepatuhan senantiasa melakukan sosialisasi, ketentuan terbaru dari regulator melalui CRSA. 
Selain itu, melakukan reminder terhadap divisi kerja untuk memenuhi kewajiban pelaporan dan komitmen 
pemenuhan temuan Otoritas Jasa Keuangan melalui CRMA dalam rangka meminimalkan risiko kepatuhan 
Bank. Bank juga telah melaksanakan program tahunan berupa compliance awereness ke seluruh cabang di 
luar kota Jakarta;

h. Direktur Kepatuhan selalu dilibatkan dalam menetapkan keputusan-keputusan Direksi dan hadir di setiap 
rapat Direksi; dan

i. Direktur Kepatuhan memastikan implementasi program budaya kepatuhan berjalan efektif;
2. Direktur Kepatuhan telah lulus fit and proper test, serta diangkat oleh RUPS dengan mempertimbangkan 

rekomendasi dari Komite Remunerasi dan Nominasi;
3. Direksi telah:

a. Menyetujui Kebijakan Umum Kepatuhan yang dilakukan bersama Dewan Komisaris;
b. Setiap kebijakan dikomunikasikan ke divisi terkait melalui sirkulasi e-mail maupun melalui sosialisasi 

langsung, serta melalui e-library yang dapat diakses oleh seluruh karyawan; dan
c. Direksi telah menetapkan struktur organisasi Satuan Kerja Kepatuhan yang independen, efektif, dan 

permanen sebagai bagian dari Kebijakan Umum Kepatuhan Bank secara keseluruhan;
4. Satuan KK bertugas dan bertanggung jawab antara lain terkait:

a. Membuat program kepatuhan, dimana pada tahun 2018, salah satunya diimplementasikan dalam bentuk 
penyempurnaan program Compliance Regulatory Self Assessment (CRSA), melalui enhancement system, untuk 
mempermudah pemahaman budaya kepatuhan atas seluruh ketentuan regulator;

b. Sepanjang tahun 2018, Bank menerima sanksi denda sebesar Rp11.350.000,- yang terdiri dari:
• Denda akibat Laporan Hasil Pemeriksaan Otoritas Jasa Keuangan 2017 sebesar Rp3.500.000,- (dibukukan 

bulan Januari);
• Denda kekurangan saldo prefund  Rp5.000.000,- (dibukukan bulan Februari);
• Denda keterlambatan penyampaian koreksi Laporan Bulanan Bank Umum (LBBU) sebesar Rp200.000,- 

(dibukukan bulan Juli);
• Denda keterlambatan pengiriman Laporan LHBU (Form 403 dan 407) sebesar Rp2.000.000,- (dibukukan 

bulan September);
• Denda keterlambatan pengiriman Laporan Koreksi Volume PUAB Pagi Form 101 sebesar Rp50.000,- 

(dibukukan bulan Oktober);
• Denda keterlambatan penyampaian koreksi LBBU offline bulan data November 2018 sebesar Rp400.000,- 

(dibukukan bulan Desember); dan
• Denda keterlambatan penyampaian koreksi Laporan LBU online bulan data November 2018 sebesar 

Rp200.000,- (dibukukan bulan Desember).
Penyebab terjadinya denda:
• Terdapat kesalahan data dokumen kredit dengan data yang diinput oleh user di dalam sistem T24
 menjadi sumber pelaporan ke LBU dan SID; serta
• Adanya keterlambatan dalam penyampaian koreksi laporan oleh user pelapor.
Langkah tindak lanjut:
• Update data di system T24 sesuai dokumen kredit;
• Update data di system CBR, apabila terdapat perubahan sandi pelapor sesuai dengan data regulator;
• Proses maker dan checker lebih ditingkatkan sebelum laporan dikirim; dan
• Perbaikan validasi di sistem pelaporan serta melakukan perbaikan data sesuai dokumen.
Selain itu, terkait sistem APU dan PPT, telah diimplementasikan lebih baik dan dilakukan secara otomasi.

c. Satuan Kerja Kepatuhan melakukan uji kepatuhan dalam rangka menilai dan mengevaluasi efektivitas, 
kecukupan, serta kesesuaian kebijakan, ketentuan, sistem, maupun prosedur yang dimiliki oleh Bank agar 
sejalan dengan peraturan perundang-undangan yang berlaku. Uji kepatuhan tersebut mencakup:
• Kebijakan, sistem, dan prosedur yang dibuat Bank;
• Produk dan aktivitas baru yang akan diluncurkan Bank;
• Penyediaan fasilitas kredit dengan jumlah tertentu dan juga penyediaan kredit kepada debitur terkait; 

serta
• Melakukan analisis dampak jika terdapat ketentuan baru, dan kemudian bersama Direksi menetapkan 

langkah selanjutnya dalam rangka memenuhi ketentuan tersebut;
d. Satuan Kerja Kepatuhan melakukan review dan/atau merekomendasikan pengkinian dan penyempurnaan 

kebijakan, ketentuan, sistem maupun prosedur yang dimiliki oleh Bank agar sesuai dengan ketentuan 
Otoritas Jasa Keuangan dan peraturan perundang-undangan yang berlaku, sejalan dengan pengikinian SOP 
secara terus menerus, mengikuti aturan dan perubahan aturan yang ada;
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e. Satuan Kerja Kepatuhan melakukan upaya-upaya untuk memastikan bahwa kebijakan, ketentuan, sistem dan 
prosedur, serta kegiatan usaha Bank telah sesuai dengan ketentuan Otoritas Jasa Keuangan dan peraturan 
perundang-undangan yang berlaku melalui uji kepatuhan terhadap proposal kredit dengan plafond lebih 
dari Rp7 miliar, termasuk proposal kredit untuk institusi keuangan (multifinance, BPR, koperasi karyawan, 
koperasi simpan pinjam, dan modal ventura) dan proposal pihak terkait. Selan itu, melakukan uji kepatuhan 
terhadap seluruh perkreditan maupun non perkreditan yang akan dikeluarkan oleh Bank. Pengambilan 
sampling dilakukan terhadap hasil uji kepatuhan untuk plafond Rp5 miliar-Rp7 miliar yang dilakukan oleh 
divisi bisnis secara berkala; dan

f. Satuan Kerja Kepatuhan bersama Satuan Kerja Audit Internal memastikan kepatuhan Bank terhadap 
komitmen yang dibuat oleh Bank kepada Otoritas Jasa Keuangan dan/atau otoritas pengawas lain yang 
berwenang, melakukan sosialisasi kepada seluruh karyawan Bank mengenai hal-hal yang terkait dengan 
fugsi kepatuhan, terutama mengenai ketentuan yang berlaku, bertindak sebagai narahubung (contanct 
person) untuk permasalahan kepatuhan Bank bagi pihak internal maupun eksternal. Kepala Satuan Kerja 
Kepatuhan juga aktif sebagai anggota Komite Ombudsman dan Komite Penegak Disiplin.

Governance Outcome
1. Bank telah menyampaikan Laporan Pokok Pelaksanaan Tugas Direktur Kepatuhan setiap semester dengan tepat 

waktu, sesuai dengan ketentuan;
2. Cakupan laporan telah sesuai dengan ketentuan Otoritas Jasa Keuangan;
3. Bank telah menurunkan tingkat pelanggaran ketentuan yang berlaku selama tahun 2014-2018 sebagai berikut:

a. Tahun 2014 total denda sebesar Rp149.800.000,-;
b. Tahun 2015 total denda sebesar Rp89.550.000,-
 Dimana denda yang dibukukan Bank sebesar Rp50.325.000,-, sedangkan sebesar Rp39.225.000,- dibebankan 

kepada vendor  atas kesalahan data pelaporan LBU yang diberikan oleh vendor pada saat  migrasi sistem; 
c. Semester I tahun 2016, total denda sebesar Rp25.050.000,-;
d. Semeseter II tahun 2016, total denda sebesar Rp600.000,-;
e. Semester I tahun 2017, total denda sebesar Rp1.500.000,-;
f. Semester II tahun 2017, total denda sebesar Rp108.150.000,-;
g. Semester I tahun 2018, total denda sebesar Rp8.500.000,-; dan
h. Semester II tahun 2018, total denda denda sebesar Rp2.850.000,-.
Langkah tindak lanjut:
a. Update data di system CBR, apabila terdapat penambahan atau perubahan sandi laporan;
b. Proses maker dan checker lebih ditingkatkan sebelum laporan dikirim; dan
c. Perbaikan validasi di sistem pelaporan serta melakukan perbaikan data sesuai dokumen; dan
d. Mengingatkan kembali ke User pelapor terkait jatuh tempo pelaporan.

4.  Bank berhasil membangun budaya kepatuhan yang dilakukan melalui berbagai aktivitas, seperti sosialisasi
 compliance awareness, kegiatan morning briefing yang dilakukan setiap cabang, yang berisi update mengenai 

ketentuan internal maupun eksternal, termasuk pembahasan mengenai APU PPT. Selain itu, pengambilan 
keputusan dalam kegiatan operasional Bank dilakukan dengan menggunakan four eyes principles. Rating Satuan 
Kerja Audit Internal di Divisi APU PPT untuk tahun 2018 adalah acceptable.

Governance Structure
1. The Compliance Division Organization is independent of operational activities and is under the direct oversight of the 

Compliance Director;
2. The Compliance Director appointment is in accordance with the provisions of the Financial Services Authority; and
3. HR at Compliance Division has sufficient experience in managing compliance functions. In addition, the Bank continues 

to improve competencies and complement HR in accordance with the Bank’s business development. The Bank ensures 
the availability of competent human resources held by the Banking Compliance Director’s Communication Forum. The 
Bank Compliance Director has met Level 3 Compliance Certification qualification while Compliance Division Head has 
been at Level 2. For other employees, they have met Level 1 Certification, and two of them have met Level 2.

Governance Process
1. The Compliance Function Director has duties and responsibilities as follows:

a. Ensuring Bank compliance by:
• Establishing a Compliance policy and SOP that contain steps that must be taken and considered, which are 

prepared based on prudence principles;
• Monitor and maintain the Bank’s business activities so as not to deviate from the provisions. Based on these, 

in accordance with the policy from compliance SOP, all the new policies, procedures, products, or activities 
must undergo the compliance test carried out by SKK. In addition, credit provision with plafond more than 
Rp7 billion through Internal Memo No. 09/139/MI/CP/VII/2016 regarding Changes of Provisions in the SME 
PPK-July 2016, as well as credit provision to the related parties must be conducted the compliance test by 
Compliance Division. To credit provision of SDM with plafond of Rp5 billion-Rp7 billion, the compliance 
test is carried out by the business division accompanied by a periodic sampling of the compliance test by 
Compliance Division; and   

• Monitor and maintain the Bank’s compliance to all agreements and commitments by the Bank to the 
Financial Service Authority and the authorized authority. This is proven by Compliance Division, Enterprise 
Risk and Control Division, and Internal Audit Division that cooperate in monitoring the fulfillment of 
commitments to the Financial Service Authority and the other authority institutions though regular meetings 
every quarter. Throughout 2018, 4 coordination meetings have been held, namely, respectively on 12 March 
2018, 7 June 2018, 17 September 2018, and 11 December 2018. The obligation of fulfillment of the Bank’s 
commitments, both the Financial Services Authority’s findings and the regulatory reporting obligations, is 
systemically monitored through Compliance Regulatory Monitoring Application (CRMA);
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b. The Compliance Director has submitted a report on the implementation of duties and responsibilities to the Chief 
Executive Officer with copies sent to the Board of Commissioners on a 3-monthly basis. In addition, Compliance 
Division also reports monthly activities to the Compliance Director;

c. The bank has formulated an annual compliance program. In 2018, the compliance program included completing 
infrastructure in improving the compliance culture through the Compliance Regulatory Self Assessment (CRSA) 
program which was continuously refined so that the regulations issued by the regulators could be understood 
by the relevant divisions. The CRSA application has been implemented in May 2018. In addition, the compliance 
awareness program was carried out with visits to branch offices for socialization and refreshment related to the 
Bank’s Code of Ethics, APU PPT provisions, and updates on the latest provisions from the regulators. Until the end 
of 2018, visits to all branches outside Jakarta have been carried out, including Branches of Jayapura, Sorong, 
Samarinda, Palembang, Tugu Nulyo, Medan, Rantau Prapat, Bandung, Palopo, Makassar, Surabaya, Malang, and 
Pekanbaru;

d. Proposals for compliance policies are listed in Internal Memo No. 09/11/MI/SISDUR/III/2013 dated 7 March 2013 
concerning Compliance Policy whose arrangement is guided by the Financial Services Authority Regulation No. 
46/POJK.03/2017 concerning Implementation of Compliance Function for Commercial Banks based on Memo No. 
BSS/KU-SKK/SDR/01 dated 1 February 2018;

e. The Bank has compiled Compliance Function SOP in order to map the compliance system and procedures which 
include:
• Compliance Test SOP, applicable since 1 December 2016;
• Compliance Report SOP, applicable since 1 December 2016;
• Provisions related to the Identification Criteria of Beneficial Owner of Corporate Customers, applicable since 

21 August 2018; 
• Provisions related to the Establishment of Special Risk Profile for Customers of Housewives and Students, 

applicable since 6 November 2018; and
• Provisions related to SLIK reporting, applicable since 26 September 2018.

f. In accordance with the SOP, all policies, provisions, systems and procedures must undergo the compliance test. 
Credit provision for SMEs and financial institutions (multifinance, rural banks, employee cooperatives, saving and 
loan cooperatives, and venture capital) with plafond more than Rp7 billion and credit provision to the related 
parties, the compliance test must be carried out by Compliance Division. In addition, credit provision for SMEs with 
plafond of Rp5 billion - Rp7 billion, the compliance test is carried out by the business division with the sampling by 
Compliance Division and the results are submitted to the business division for follow up;

g. Compliance Division always socializes compliance test through CSRA. In addition, it becomes reminder to the 
working division to fulfill reporting obligations and fulfillment commitments of the Financial Services Authority’s 
findings through CRMA in order to minimize the Bank’s compliance risk. The Bank has also implemented an 
annual program in the form of compliance awareness to all branches outside Jakarta City;

h. The Compliance Director is always involved in establishing the provisions of the Board of Directors and present at 
each Board of Directors meeting; and

i. The Compliance Director ensures the implementation of compliance culture program to run effectively.
2. The Compliance Director has passed the fit and proper test, and was appointed by the GMS by considering the 

recommendations of the Remuneration and Nomination Committee;
3. Board of Director has:

a. Approved Compliance General Policy that is carried out with the Board of Commissioners;
b. Each policy is communicated to related division through e-mail circulation and direct socialization, as well as 

through e-library that can be accessed by all employees; and
c. The Board of Directors has established an independent, effective and permanent Compliance Division 

organizational structure as part of the Bank’s overall Compliance General Policy;
4. SKK is in charge and responsible to:

a. Create compliance program, where in 2018, one of them is implemented in the form of an improvement in 
the Compliance Regulatory Self Assessment (CSRA) program, through enhancement system, to facilitate 
understanding of compliance culture with all the regulatory provisions; 

b. Throughout 2018, the Bank received penalty of Rp11,350,000 which consisted of:
• Penalty due to the 2017 Financial Services Authority Inspection Results Report of Rp3,500,000 (booked in 

January);
• Fines on lack prefund balance (recorded in February of Rp5,000,000;
• Late penalty for submission of corrections to the Commercial Bank Monthly Report (LBBU) of Rp200,000 

(booked in July); 
• Late penalty for sending LHBU Report (Form 403 and 407) of Rp2,000,000 (booked in September);
• Late penalty for sending Morning PUAB Volume Correction Report of Form 101 of Rp50,000 (booked in October); 
• Late penalty of submission of offline LBBU correction for November 2018 data amounting to Rp400,000 

(booked in December); and
• Penalty on the late submission of correction to the online LBU report for the November 2018 data amounting 

to Rp200,000 (booked in December).
Causes of penalty:
• There are errors in credit document data with the data inputted by users in the T24 system as a source of 

reporting to LBU and SID; and
• There is a delay in submitting a report correction by the reporting user.
Follow-up measures:
• Update data in the T24 system in accordance with credit document; 
• Update data in the CBR system, if there is a change in the reporter’s password in accordance with the 

regulator data;
• The maker and checker process is improved before the report is sent; and
• Improve validation in the reporting system and make improvements to the data in accordance with the document.
In addition, related to the APU and PPT system, it has been implemented better and carried out automatically.
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c. Compliance Division carries out compliance test in order to assess and evaluate the effectiveness, adequacy, and 
suitability of policies, provisions, systems and procedures that are owned by the Bank to be in accordance with the 
prevailing laws and regulations. The compliance test includes:
• Policies, systems, and procedures created by the Bank; 
• New products and activities that will be launched by the Bank; 
• Provision of certain amount of credit facilities and provision of credit to related debtors; and
• Conduct an impact analysis if there are new provisions, and then together with the Board of Directors 

determine the next steps in order to fulfill these provisions.
d. Compliance Division reviews and/or recommends updating and refinement of policies, provisions, systems and 

procedures that are owned by the Bank so that they are in accordance with the Financial Services Authority 
regulation and the prevailing laws and regulations, in accordance with continuous updating of SOP, following the 
existing rules and rules changes; 

e. Compliance Division makes efforts to ensure that the Bank policies, provisions, systems and procedures, as 
well as business activities are in accordance with the Financial Services Authority provisions and prevailing 
laws and regulations through compliance check with credit proposals of more than Rp7 billion limit, including 
credit proposals for financial institutions (multifinance, rural banks, employee cooperatives, savings and loan 
cooperatives and venture capital) and related party proposals. Besides, it conducted a compliance check on all 
credits and non-credits that will be issued by the Bank. Sampling was carried out on the compliance check result 
for a Rp5 billion-Rp7 billion limit made by the Business Division periodically; and

f. Compliance Division with Internal Audit Division ensures the Bank’s compliance with commitments made by 
the Bank to the Financial Services Authority and/or other authorized supervisory authorities, disseminates 
information to all Bank employees regarding matters related to compliance requirements, especially regarding 
prevailing regulations, acting as the contact person for Bank compliance issues for internal and external parties. 
Compliance Division Head  is also active as the member of Ombudsman Committee and Disciplinary Enforcement 
Committee.

Governance Outcome
1. The Bank has submitted the Compliance Director’s Implementation Principal Report every semester in a timely manner, 

in accordance with the provisions;
2. The scope of the report is in accordance with the Financial Services Authority provisions;
3. The Bank has reduced the provision violation level effective during 2014-2018 as follows:

a. Total penalty in 2014 was Rp149,800,000-;
b. Total penalty in 2015 was Rp89,550,000,- Where the penalty recorded by the Bank was Rp50,325,000,- while 

Rp39,225,000,- was charged to the vendor for errors in LBY reporting data provided by the vendor at the time of 
system migration;

c. Total penalty in the first semester of 2016 was Rp25,050,000,-;
d. Total penalty in the second semester of 2016 was Rp600,000,-;
e. Total penalty in the first semester of 2017 was Rp1,500,000,-;
f. Total penalty in the second semester of 2017 was Rp108,150,000,-;
g. Total penalty in the first semester of 2018 was Rp8,500,000,-; and
h. Total penalty in the second semester of 2018 was Rp2,850,000,-.
Follow-up steps:
a. Updating the data in the CBR system, if there are report password additions or changes;
b. Improving the maker and checker processes before sending the report; and
c. Improving the reporting system validation and data according to the document.
d. Remind the reporting User again related to the reporting due dates.

4. The Bank successfully established a compliance culture carried out through various activities, such as compliance 
awareness socialization, morning briefing conducted by each branch office, containing internal and external provision 
updates, including discussions on APU PPT. In addition, decision making in the Bank’s operational activities is carried 
out using the four eyes principles. Internal Audit Division rating in the APU PPT Division for 2018 is acceptable.

Fungsi Audit Internal 

Internal Audit Function

1 Governance Structure
1. Struktur organisasi Satuan Kerja Audit Internal telah sesuai dengan standar pelaksanaan fungsi Audit Internal 

Bank Umum, dimana Satuan Kerja Audit Internal bertanggung jawab langsung kepada Direktur Utama. Dalam 
perkembanganya, struktur organisasi Satuan Kerja Audit Internal bersifat dinamis mengikuti perkembangan dan 
kebutuhan organisasi Bank;

2. Bank memiliki Standar Pelaksanaan Fungsi Audit Internal Bank (SPFAIB), dimana:
a. Bank telah menyusun Piagam Audit Internal yang merujuk pada Peraturan Bank Indonesia No. 1/6/PBI 

tanggal 20 September 1999 tentang Penugasan Direktur Kepatuhan dan Penerapan Standar Pelaksanaan 
Fungsi Audit Internal Bank;

b. Satuan Kerja Audit Internal Bank telah terbentuk sejak lama, semenjak Bank Dipo Internasional (sebelum 
akuisisi). Saat ini, organisasi Satuan Kerja Audit Internal telah berkembang sesuai dengan perkembangan 
organisasi Bank, antara lain melalui spesialisasi audit masing-masing audit departement (branches & 
operasional, head office, CRR, IT, offsite, quality assurance (QA));serta

c. Bank telah menyusun metodologi audit dan telah disahkan oleh pejabat terkait. Seluruh Satuan Kerja Audit 
Internal juga telah memiliki pedoman audit yang diperlukan (audit program), terdiri dari:
• Audit Program Pekreditan;
• Audit Pogram Operasional dan Kantor Pusat;
• Audit Program Teknologi Informasi (KP-IT);
• Audit Program Off Siter; dan
• Audit Program CAAT’S;

3. Dalam struktur organisasi Bank Sahabat Sampoerna, Satuan Kerja Audit Internal bertanggung jawab langsung 
kepada Direktur Utama dan Komisaris melalui Komite Audit. Satuan Kerja Audit Internal bertindak independen 
terhadap Satuan Kerja Operasional; dan

4. Direktur Utama senantiasa mendukung perkembangan Satuan Kerja Audit Internal sesuai dengan kebutuhan 
Bank dan pemenuhan man power melalui recruitment pro-hire, seperti yang tercermin pada struktur organisasi 
terbaru (September 2018).
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Governance Process
1. Direktur bertanggung jawab atas:

a. Struktur organisasi Bank yang independen dan sesuai dengan kebutuhan telah tercermin dalam struktur 
organisasi yang ditetapkan oleh Direksi; dan

b. Berdasarkan ketentuan yang termuat dalam Anggaran Dasar Bank Sahabat Sampoerna terkait tanggung 
jawab dan wewenang Direksi, temuan audit dilaporkan secara berkala kepada Direktur serta Dewan 
Komisaris, melalui Komite Audit, dan telah ditindaklanjuti sesuai dengan kebijakan dan arahan Dewan 
Komisaris;

2. Bank telah menetapkan maksud, tujuan, ruang lingkup tugas dan kewenangan, serta tanggung jawab dari 
Internal Audit Bank dalam Piagam Internal Audit. Satuan Kerja Audit Internal juga telah membuat jadwal audit 
tahunan untuk melakukan pemeriksaan pada divisi kerja atau kegiatan Bank;

3. Kaji ulang pelaksanaan tugas dan kinerja Satuan Kerja Audit Internal dilakukan setiap 3 tahun. Telah dilakukan kaji 
ulang oleh KAP Drs.  J Tanzil & Rekan (periode 1 Februari 2014-31 Januari 2017). Pelaksanaan kaji ulang oleh KAP 
pada tanggal 20 Februari 2017-9 Maret 2017;

4. Satuan Kerja Audit Internal telah menyusun jadwal pemeriksaan tahunan, menyesuaikan dengan risiko dominan 
yang ada pada setiap kegiatan Bank. Ruang lingkup pemeriksaan saat ini menggunakan pendekatan risiko (risk 
based audit);

5. Terdapat perubahaan minor pada rencana atau audit plan yang telah diketahui dan disetujui oleh manajemen 
audit namun hal ini tidak menganggu rencana  jadwal audit tahunan;

6. Satuan Kerja Audit Internal mengupayakan peningkatan, pengembangan pengetahuan dan keterampilan 
personel secara berkesinambungan. Kewajiban untuk mengikuti pelatihan minimal 40 jam/tahun telah masuk 
parameter penilaian KPI. Realisasi training road map dipantau secara berkelanjutan oleh Divisi Quality Assurance 
dan Kepala Satuan Audit Internal;

7. Independensi Satuan Kerja Audit Internal mensyaratkan bebas dari campur tangan pihak lain, bebas dari 
pengaruh apapun, tidak memihak kepada siapapun dan tidak terlibat dalam pertentangan atau benturan 
kepentingan. Satuan Kerja Audit Internal melaporkan langsung kepada Direktur Utama dan Komisaris, melalui 
Komite Audit, terkait dengan Laporan Hasil Pemeriksaan dan informasi signifikan lainnya;

8. Terkait pelaksanaan tugas pemeriksaan, Satuan Kerja Audit Internal menerapkan metodelogi risk based audit, 
dimana dilakukan pengkajian terhadap 8 risiko yang ada dan review, baik secara onsite (di lapangan), maupun 
secara offsite melalui system CAAT’s dari kantor pusat. Pada proses pengkajian tersebut, kecukupan pengendalian 
internal, efektivitas, serta kualitas kinerja telah masuk ke dalam kajian audit, baik dalam risk assessment, onsite 
audit maupun offsite audit;

9. Satuan Kerja Audit Internal telah menyampaikan Laporan Hasil Pemeriksaan kepada Komisaris, Direktur Utama, 
Direktur Kepatuhan, Divisi terkait, dan Komite Audit. Selan itu, kewajiban pelaporan Satuan Kerja Audit Internal 
atas kejadian fraud telah dilaksanakan dengan baik sesuai ketentuan yang berlaku; 

10. Satuan Kerja Audit Internal melakukan monitoring tindak lanjut perbaikan temuan audit sesuai dengan komitmen 
yang telah disepakati serta melakukan pemantauan dan koordinasi atas tindak lanjut/penyelesaian temuan 
Otoritas Jasa Keuangan secara berkala, disertai dengan kecukupan buktinya; dan

11. Satuan Kerja Audit Internal sudah memiliki metodologi/Piagam Audit yang telah diperbaharui. Setelah proses 
akuisisi dari Bank Dipo Internasional, Satuan Kerja Audit Internal telah memperbaharui metodologi audit beserta 
dengan seluruh program audit. Pembaharuan metodelogi audit atas penerapan risk based audit akan dilakukan 
maksimal 3 tahun sekali. Bank telah melakukan pembaharuan metodologi audit untuk periode 2017.

Governance Outcome
1. Laporan Hasil Pemeriksaan Satuan Kerja Audit Internal senantiasa disampaikan oleh Direktur Utama, Direktur 

Bidang Teknik, Komisaris dan Direktur Kepatuhan, serta Komite Audit. Manajemen dan Direktur yang terkait telah 
melaksanakan kegiatan berdasarkan prinsip GCG, termasuk didalamnya menindaklanjuti Laporan Hasil Audit; 

2. Temuan audit telah ditindaklanjuti oleh divisi terkait dan diketahui oleh Direktur yang membidanginya. Seluruh 
temuan (issue tracking), dimonitor secara berkala melalui QA Audit dan dilakukan closing oleh Team Leader/
Departement Head Audit dengan kecukupan bukti pendukungnya. Untuk temuan berulang, tindak lanjut yang 
dilakukan adalah risk level temuan ditingkatkan untuk cabang atau bisnis divisi tersebut, serta dimintakan 
corrective action atas temuan-temuan yang terungkap;

3. Sebagai bagian Kode Etik Audit Internal, auditor Satuan Kerja Audit Internal telah menjaga objektivitas profesional 
pada arah yang tertinggi dalam mengumpulkan, mengevaluasi, dan menyampaikan informasi tentang aktivitas 
atau proses yang sedang diaudit. Auditor membuat evaluasi apa adanya dari semua keadaan yang relevan dan 
tidak terpengaruh oleh pihak lain dalam mengambil keputusan, sehingga auditor harus:
• Menghindari aktivitas yang dapat merusak objektivitas audit;
• Menolak pemberian apapun yang dapat merusak kemampuannya untuk berlaku adil; dan 
• Melaporkan semua fakta hasil audit (yang seharusnya dilaporkan);

4. Program audit telah mencakup keseluruhan divisi yang pelaksanaanya mempertimbangkan tingkat risiko 
masing-masing:
a. Sejauh ini, program audit telah dibuat secara menyeluruh untuk seluruh kegiatan Bank. Rencana audit 

dibuat melalui pendekatan risiko melalui proses risk assessment, sehingga penjadwalan kegiatan audit 
mempertimbangkan risiko dan efektivitas kegiatan Bank;

b. Program audit beserta jadwal audit telah disusun sejalan dengan prinsip SPFAIB dan kebijakan Bank 
Indonesia serta Otoritas Jasa Keuangan. Satuan Kerja Audit Internal juga diberikan kewenangan penuh 
dalam menentukan objek audit (audit universe) secara tahunan berdasarkan analisis risiko yang dilakukan 
sebelumnya; dan

c. Sesuai dengan organization chart terbaru, hingga saat in, man power yang ada di SKAI telah mencukupi dan 
mampu memenuhi pelaksanaan audit plan.
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Governance Structure
1. The organizational structure of the Internal Audit Division is in line with the standards for the implementation of 

the Commercial Bank Internal Audit function, where the Internal Audit Division is directly responsible to the Chief 
Executive Officer. In its development, the organizational structure of the Internal Audit Division is dynamic following 
the development and needs of the Bank’s organization;

2. The Bank has the Implementation Standard of Internal Audit Function (SPFAIB), where:
a. The Bank has prepared an Internal Audit Charter with reference to Bank Indonesia Regulation No. 1/6/PBI of 20 

September 1999 concerning Assignment of Compliance Director and Implementation of Bank Internal Audit 
Function Implementation Standards;

b. Bank Internal Audit Division has been established for a long time since Bank Dipo International (before 
the acquisition). Currently, the Internal Audit Division organization has developed in accordance with the 
development of the Bank’s organization, including through specialization of the audit of each audit department 
(delivery channel & operations, head office, CRR, IT, offsite, quality assurance (QA)); and

c. The bank has prepared an audit methodology, which has been approved by the relevant officer. All Internal Audit 
Division have also had the audit guidelines (audit program) required, consisting of:
• Credit Program Audit;
• Operational Program and Headquarter Audit;
• Information Technology Program Audit (KP-IT);
• Off-Siter Program Audit; and
• CAAT’S Program Audit;

3. In the organizational structure of Bank Sahabat Sampoerna, Internal Audit Division is directly responsible to the Chief 
Executive Officer and Commissioners through the Audit Committee. Internal Audit Division acts independently of the 
Operational Division; and

4. The Chief Executive Officer always supports Internal Audit Division development in accordance with the Bank’s needs and 
manpower fulfillment through pro-hire recruitment, as reflected in the latest organizational structure (September 2018).

Governance Process
1. The director is responsible for:

a. The Bank organizational structure that is independent and in accordance with needs reflected in the organizational 
structure set by the Board of Directors; and

b. Based on the provisions stated in Bank Sahabat Sampoerna’s Articles of Association regarding the responsibilities 
and authorities of the Board of Directors, reporting audit findings regularly to the Directors and the Board of 
Commissioners, through the Audit Committee, which have been followed up in accordance with the policies and 
directives of the Board of Commissioners;

2. The Bank has determined the purpose, objectives, scope of duties and authorities, as well as the responsibilities of the 
Bank Internal Audit in the Internal Audit Charter. Internal Audit Division has also made an annual audit schedule to 
carry out checks on the Bank divisions or activities;

3. Reviewing the implementation of the duties and performance of the Internal Audit Division every 3 years. The review 
has been carried out by KAP Drs. J Tanzil & Partners (as of 1 February 2014-31 January 2017). The review by KAP was 
conducted on 20 February 2017 - 9 March 2017;

4. The Internal Audit Division has arranged an annual inspection schedule, adjusting to the dominant risks that exist in 
each of the Bank’s activities. The current inspection scope uses a risk-based audit;

5. There is a minor change to the plan or an audit plan that has been known and approved by the audit management but 
this does not disturb the annual audit schedule plan;

6. Internal Audit Division seeks to improve, develop personnel knowledge and skills continuously. The obligation to attend 
a training of at least 40 hours/year has been included in the the KPI assessment parameters. The training road map 
realization is monitored continuously by the Quality Assurance Division and the Chief of Internal Audit Divison;

7. Internal Audit Division Independence must be free from the other parties’ intervention, from any influence, does not side 
with anyone and is not involved in conflicts or conflicts of interest. Internal Audit Division reports directly to the Chief 
Executive Officer and Commissioners, through the Audit Committee, related to the Audit Report and other significant 
information;

8. Regarding the implementation of audit tasks, Internal Audit Division applies the risk-based audit methodology, where 
an assessment of 8 existing risks and reviews is conducted, both onsite (in the field) and offsite through the CAAT’s 
system from the headquarter. During the assessment, the adequacy of internal controls, effectiveness, and performance 
quality has been included in the audit assessment, both in risk assessment, onsite audit and offsite audit;

9. The Internal Audit Division has submitted an Audit Report to the Commissioners, Chief Executive Officer, Compliance 
Director, relevant divisions, and Audit Committee. In addition, the Internal Audit Division's reporting obligations on 
fraud incidents have been carried out properly in accordance with prevailing regulations; 

10. The Internal Audit Division monitors the follow-up of audit findings in accordance with agreed commitments and 
monitors and coordinates the follow-up/resolution of Financial Services Authority findings regularly, accompanied by 
sufficient evidence; and

11. The Internal Audit Division has had an updated Audit Methodology/Charter. After the acquisition process from Bank 
Dipo International, Internal Audit Division has updated the audit methodology along with all audit programs. The 
audit methodology update on the implementation of the risk-based audit will be carried out a maximum of 3 years. The 
Bank has conducted an update on audit methodology for 2017. 

Governance Outcome
1. Internal Audit Division Audit Report is always delivered by the Chief Executive Officer, Engineering Director, 

Commissioners and Compliance Directors, and the Audit Committee. The management and related Directors have 
carried out activities based on the principles of GCG, including Audit Report follow up;

2. Audit findings had been followed up by the related unit and acknowledged by the Director in charge. All findings (issue 
tracking) were monitored regularly through QA Audit and closing was done by the Team Leader/Head of Audit Department 
with sufficient supporting evidence. For recurring findings, follow-up action taken was increasing the risk level of those 
findings for the related branch office or business division, and corrective action was requested for any findings revealed;
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3. As part of the Internal Audit Code of Ethics, Internal Audit Division auditor had maintained professional objectivity 
in the highest direction in collecting, evaluating and conveying information regarding activities or processes being 
audited. The auditor made an evaluation from all relevant conditions and was not affected by other parties in making 
decisions, so the auditor must:
• Avoid activities that could damage the objectivity of the audit;
• Refuse any gift that could damage the ability to act fairly; and 
• Report all facts of the audit results (which should be reported).

4. The audit program had included the entire division, having considered the level of risk of each division in the 
implementation:
a. The audit program had been made thoroughly for all Bank activities. The audit plan was made using a risk-based 

approach through risk assessment process, so that the scheduling of audit activities considered the risks and 
effectiveness of the Bank’s activities;

b. The audit program along with the audit schedule had been prepared in line with the principles of SPFAIB and the 
policies of Bank Indonesia and Financial Services Authority. Internal Audit Division was also given full authority in 
determining the audit object (audit universe) on an annual basis based on the risk analysis carried out previously; 
and

c. In accordance with the latest organization chart, the manpower in the Internal Audit Division was sufficient and 
able to fulfill the execution of the audit plan.

Fungsi Audit Eksternal 

External Audit Function

1 Governance Stucture
1. Kantor Akuntan Publik (KAP) RSM Indonesia telah memiliki kapasitas dan kapabilitas yang memadai dalam 

pelaksanaan audit Laporan Keuangan. Hal tersebut tercermin dari pengalaman RSM Indonesia dalam penyediaan 
jasa profesional di bidang audit, perpajakan, dan konsultan selama lebih dari 30 tahun. Saat ini, KAP RSM Indonesia 
memiliki kantor di Jakarta dan Surabaya yang tergabung menjadi bagian dari RSM International Network dengan 
800 kantor di seluruh dunia. Selain itu, kapasitas KAP RSM Indonesia juga didukung oleh akuntan publik (AP) 
yang terdaftar di Otoritas Jasa Keuangan. Kapasitas KAP RSM Indonesia semakin diakui melalui penghargaan 
yang diterima, seperti Network of the Year pada tahun 2014 dari International Accounting Bulletin. Hal inilah yang 
menjadi indikator dasar pertimbangan bahwa kapasitas KAP yang ditunjuk telah terpenuhi;

2. Penugasan audit oleh KAP RSM Indonesia audit Laporan Keuangan PT Bank Sahabat Sampoerna untuk tahun 
buku 2017 didasarkan dari perjanjian kerja Engagement Letter  No. 1150817/DSN/1113/EL tanggal 25 Oktober 
2017. Sedangkan untuk tahun buku yang berakhir pada 31 Desember 2018, didasarkan pada Engagement Letter 
No. 0740818/DSN/113/EL tanggal 24 Agustus 2018;

3. Ruang lingkup audit KAP RSM Indonesia sesuai dengan Engagement Letter  adalah audit atas Laporan Posisi 
Keuangan tanggal 31 Desember 2017, serta Laporan Laba dan Penghasilan Komprehensif Lain, Laporan Perubahan 
Ekuitas dan Laporan Arus Kas untuk tahun yang berakhir pada tanggal tersebut, dan suatu ikhtisar kebijakan 
akuntansi yang signifikan pada informasi penjelasan lainnya, dengan tujuan untuk menyatakan pendapat apakah 
Laporan Keuangan disajikan wajar dalam semua hal yang material dan sesuai Standar Akuntansi Keuangan (SAK) 
di Indonesia;

4. KAP RSM Indonesia telah melakukan audit sesuai dengan SPAP yang berlaku, terutama mengenai standar 
auditing, meliputi standar umum, standar pekerjaan lapangan dan standar pelaporan;

5. KAP RSM Indonesia telah melakukan komunikasi langsung dengan Otoritas Jasa Keuangan sebelum penugasan 
audit sesuai dengan Surat No. 1701118/DSN/1113 tanggal 23 November 2018.

Governance Process
1. Proses penunjukkan AP Dedy Sukrisnadi, CPA dan KAP telah sesuai dengan Surat Otoritas Jasa Keuangan No. 

S-108/PB.122/2015 tanggal 7 Oktober 2015 perihal Permohonan Pendaftaran Akuntan Publik sebagai Auditor 
Bank. Dijelaskan bahwa KAP RSM Indonesia telah terdaftar sebagai auditor Bank di Otoritas Jasa Keuangan 
dengan No. Pendaftaran 336;

2. Penunjukkan AP dan KAP sudah dilakukan melalui persetujuan RUPS Tahunan dan diberikan kepada Dewan 
Komisaris untuk menindaklanjuti penunjukkan tersebut.  Penunjukan dalam RUPS juga didasarkan pada 
rekomendasi dari Komite Audit sesuai usulan dari Direksi serta telah disetujui oleh Dewan Komisaris. Penunjukkan 
Dedy Sukrisnadi, CPA dan KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan (RSM Indonesia) telah melalui proses 
persetujuan RUPS yang didasarkan atas rekomendasi dari Komite Audit melalui Dewan Komisaris yang tertuang 
dalam Internal Memorandum  No. 006/MI/KA/VIII/2017 tanggal 7 Agustus 2017; 

3. Selama penugasan, KAP RSM Indonesia mampu bekerja secara independen dan sesuai dengan SPAP dan 
engagement letter yang berlaku. Sesuai perjanjian kerja dan ruang lingkup audit yang telah ditetapkan, pada 
tahun tersebut KAP RSM Indonesia juga tidak memberikan jasa pekerjaan lain kepada Bank Sahabat Sampoerna, 
sehingga terhindar dari kemungkinan benturan kepentingan;

4. Komunikasi KAP dengan Otoritas Jasa Keuangan telah dilakukan melalui Surat No. 1781017/DSN/1113 tanggal 
25 Oktober 2017 perihal Penunjukkan KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan sebagai Akuntan Publik PT 
Bank Sahabat Sampoerna atas Laporan Keuangan untuk tahun yang berakhir pada 31 Desember 2017 dan Surat 
No. 1701118/DSN/1113 tanggal 23 November 2018 perihal Penunjukkan KAP Amir Abadi Jusuf, Aryanto, Mawar 
& Rekan sebagai Akuntan Publik PT Bank Sahabat Sampoerna atas Audit Laporan Keuangan untuk Tahun yang 
berakhir pada 31 Desember 2018;

5. Selama penugasan, KAP RSM Indonesia mampu bekerja secara independen, kompeten, objektif, sesuai dengan 
SPAP dan Engagement letter yang berlaku, serta profesional. AP yang ditunjuk untuk melakukan audit sesuai 
dengan standar profesional, perjanjian kerja dan ruang lingkup audit; dan

6. Hasil audit telah dikirimkan oleh Bank Indonesia kepada Otoritas Jasa Keuangan, sedangkan Management Letter 
dilaporkan pada 28 Maret 2018. AP dan KAP telah menyampaikan hasil audit dan Management Letter kepada Bank 
secara tepat waktu dan mampu bekerja secara independen, memenuhi strandar profesional akuntansi publik dan 
perjanjian kerja, serta ruang lingkup audit yang ditetapkan.
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Governance Outcome
1. Sesuai dengan Management Letter, hal-hal yang berdampak signifikan terhadap Bank telah dicantumkan dan 

disampaikan kepada Otoritas Jasa Keuangan oleh KAP;
2. Cakupan hasil audit telah sesuai dengan ruang lingkup audit yang tercantum di dalam Engagement Letter; dan
3. AP telah bertindak secara objektif dalam melaksanakan audit sesuai dengan ruang lingkup audit yang telah diatur 

dan sesuai dengan bukti yang ada, serta melakukan assessment.

Governance Stucture
1. Public Accounting Firm (KAP) RSM Indonesia has adequate capacity and capability in the audit of Financial Statements. 

This is reflected in their experience in providing professional services in the field of auditing, taxation and consulting 
for more than 30 years. Currently, KAP RSM Indonesia has offices in Jakarta and Surabaya which are part of RSM 
International Network with 800 offices worldwide. In addition, the capacity of KAP RSM Indonesia is also supported by 
public accountants (AP) registered with the Financial Services Authority. The capacity of KAP RSM Indonesia has been 
increasingly recognized through awards received, such as the 2014 Network of the Year from International Accounting 
Bulletin. This serves as basic indicator of consideration that the capacity of the appointed KAP had been fulfilled;

2. KAP RSM Indonesia assignment to audit PT Bank Sahabat Sampoerna’s Financial Statements for financial year 2017 
was based on the Engagement Letter No. 1150817/DSN/1113/EL dated 25 October 2017. As for the financial year ended 
on 31 December 2018, it was based on the Engagement Letter No. 0740818/DSN/113/EL dated 24 August 2018;

3. The audit scope of KAP RSM Indonesia was in accordance with the Engagement Letter, which included audit of 
Statement of Financial Position as of 31 December 2017, as well as Statement of Profit and Other Comprehensive 
Income, Statement of Changes in Equity and Statement of Cash Flow for the year ended 31 December 2017, and 
summary of significant accounting policies on other explanatory information, with the aim to form an opinion whether 
the Financial Statements were presented fairly in all matters that are material and in accordance with Financial 
Accounting Standards (SAK) in Indonesia;

4. KAP RSM Indonesia had conducted an audit in accordance with the applicable SPAP, especially regarding auditing 
standards, covering general standards, field work standards and reporting standards; and

5. KAP RSM Indonesia had communicated directly with the Financial Services Authority before the audit assignment 
referring to Letter No. 1701118/DSN/1113 dated 23 November 2018.

Governance Process
1. The appointment process of Public Accountant (AP) Dedy Sukrisnadi, CPA and KAP was in accordance with the Financial 

Services Authority Letter No. S-108/PB.122/2015 dated 7 October 2015 regarding Application for Registration of Public 
Accountant as Bank Auditor. It was explained that KAP RSM Indonesia was registered as a Bank auditor at the Financial 
Services Authority with Registration No. 336;

2. The appointment of AP and KAP had been made through the approval of the Annual GMS and the Board of 
Commissioners followed up on the appointment. The appointment at the GMS was also based on recommendation 
from the Audit Committee as proposed by the Board of Directors and had been approved by the Board of Commissioners. 
The appointment of Dedy Sukrisnadi, CPA and KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan (RSM Indonesia) had 
gone through the GMS approval process based on the recommendation from the Audit Committee through the Board 
of Commissioners as reflected in the Internal Memorandum No. 006/MI/KA/VIII/2017 dated 7 August 2017;

3. During the assignment, KAP RSM Indonesia was able to work independently and in accordance with the applicable 
SPAP and engagement letter. In accordance with the work agreement and scope of audit that had been determined, 
KAP RSM Indonesia did not provide other services to Bank Sahabat Sampoerna that same year, so as to avoid possible 
conflicts of interest;

4. KAP communication with the Financial Services Authority had been carried out through Letter No. 1781017/DSN/1113 
dated 25 October 2017 regarding the Appointment of KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan as PT Bank 
Sahabat Sampoerna’s Public Accountant for the Financial Statements for the year ended 31 December 2017 and Letter 
No. 1701118/DSN/1113 dated 23 November 2018 regarding the Appointment of KAP Amir Abadi Jusuf, Aryanto, Mawar 
& Rekan as PT Bank Sahabat Sampoerna’s Public Accountant for Audit of Financial Statements for the Year ended 31 
December 2018;

5. During the assignment, KAP RSM Indonesia was able to work independently, competently, objectively, in accordance 
with the applicable SPAP and Engagement letters, as well as professionally. AP appointed to conduct audit was in 
accordance with professional standards, work agreements and audit scope; and

6. The audit results had been sent by Bank Indonesia to the Financial Services Authority, while the Management Letter 
was reported on 28 March 2018. AP and KAP had delivered the audit results and Management Letter to the Bank in a 
timely manner and were able to work independently, met the professional standards of public accounting and work 
agreements, as well as the specified audit scope.

Governance Outcome
1. In accordance with the Management Letter, matters that had significant impact on the Bank had been included and 

submitted to the Financial Services Authority by KAP;
2. The scope of the audit results was in accordance with the scope of the audit stated in the Engagement Letter; and
3. AP had acted objectively in performing the audit in accordance with the scope of the audit that had been arranged and 

in accordance with the available evidence, as well as conducting assessment.

Fungsi Manajemen 
Risiko dan 
Pengendalian Internal 

Risk Management 
Function and Internal 
Control

Governance Structure
1. Bank telah memiliki Satuan Kerja Audit Internal, Satuan Kerja Kepatuhan, dan Satuan Kerja Manajemen Risiko yang 

independen terhadap divisi operasional, serta memiliki Komite Manajemen Risiko dalam rangka mendukung 
penerapan manajemen risiko, budaya kepatuhan, dan pengendalian internal yang baik dan memadai. Bank juga 
terus mengkaji ulang dan meningkatkan pemisahan fungsi dual control (checker-maker) pada aktivitas operasional 
sehari-hari; dan 
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2 2. Bank memiliki telah memiliki KUMR yang telah direview secara berkala, prosedur, dan penetapan limit yang 
cukup memadai dan dikaji ulang secara berkala atau secara incidental, bila dipandang perlu. Kebijakan, prosedur, 
dan penetapan limit tersebut disetujui oleh Manajemen dan secara umum diimplementasikan oleh Satuan Kerja 
Operasional, dimana implementasinya dipantau oleh Satuan Kerja Audit Internal, Satuan Kerja Kepatuhan, dan 
Satuan Kerja Manajemen Risiko.

3. Sebagai bentuk komitmen Bank Sahabat Sampoerna dalam menerapkan sistem pengendalian internal Bank 
yang efektif, maka penerapan sistem pengendalian internal Bank diatur dalam Kerangka Kerja (Framework) Sistem 
Pengendalian Internal Bank Sahabat Sampoerna (BSS) dimana penerapan sistem pengendalian internal menjadi 
tanggung jawab seluruh pihak yang terlibat dalam organisasi BSS, yakni Dewan Komisaris, Direksi, seluruh karyawan 
Bank sebagai first line of defense, Satuan Kerja Kepatuhan, dan Satuan Kerja Manajemen Risiko sebagai second line of 
defense, serta Satuan Kerja Audit Internal dan auditor eksternal sebagai third line of defense.

Governance Process
1. Dewan Komisaris memiliki tugas dan tanggung jawab yang jelas, diantaranya:

a. Dewan Komisaris menyetujui Kebijakan Umum Manajemen Risiko yang di dalamnya mencakup strategi dan 
kerangka manajemen risiko. Tingkat risk appetite dan risk tolerance akan terus dipantau, dikaji ulang, dan 
ditetapkan dari waktu ke waktu sesuai dengan kondisi yang dihadapi Bank melalui Satuan Kerja Manajemen 
Risiko, rapat Komite Pemantau Risiko dan/atau Komite Manajemen Risiko;

b. Dewan Komisaris menyetujui dan mengevaluasi Kebijakan Umum Manajemen Risiko paling sedikit 1 kali dalam 
setahun, yakni dilakukan kaji ulang terhadap KUMR. Adapun evaluasi atas implementasi strategi manajemen 
risiko dilakukan pada setiap rapat Komite Pemantau Risiko dan/atau Komite Manajemen Risiko secara berkala, 
paling sedikit secara triwulanan. Dewan Komisaris mengevaluasi dan memutuskan permohonan Direksi yang 
terkait dengan transaksi yang memerlukan persetujuan Dewan Komsaris; dan 

c. Melalui rapat Komite Pemantau Risiko, Dewan Komisaris mengevaluasi tanggung jawab Direksi atas 
pelaksanaan Kebijakan Umum Manajemen Risiko, paling sedikit secara triwulanan;

2. Direksi memiliki tugas dan tanggung jawab yang jelas, diantaranya:
a. Direksi menyusun Kebijakan Umum Manajemen Risiko secara tertulis untuk dijadikan strategi dan kerangka 

kerja manajemen risiko secara umum, dan telah disetujui oleh Dewan Komisaris. Berdasarkan kebijakan 
tersebut, Direksi menetapkan kebijakan, strategi, dan limit risiko pada aktivitas operasional Bank sehari-hari, 
yang kemudian secara berkala dievaluasi melalui rapat Komite Manajemen Risiko. Jika terdapat hal-hal yang 
perlu disetujui oleh Dewan Komisaris, maka diputuskan melalui rapat Komite Pemantau Risiko;

b. Direksi menetapkan dan mengkinikan prosedur operasional yang digunakan sebagai alat untuk 
menstandarisasi aktivitas operasional Bank yang didalamnya mencakup proses manajemen risiko (identifikasi, 
pengukuran, pemantauan, dan pengendalian risiko);

c. Direksi menetapkan mekanisme persetujuan pengambilan keputusan maupun transaksi melalui prosedur 
operasional yang didalamnya juga mengatur batasan-batasan kewenangan, seperti batas wewenang 
memutus kredit (BWMK), batas maksimum pemberian kredit (BMPK), dan instruksi operasional pada jenjang 
jabatan tertentu yang ditetapkan dan dievaluasi dengan prinsip kehati-hatian;

d. Direksi mengevaluasi dan/atau mengkinikan Kebijakan Umum Manajemen Risiko menjadi strategi dan 
kerangka kerja manajemen risiko secara berkala, sekurang-kurangnya 1 kali dalam setahun. Jika dibutuhkan, 
evaluasi dan/atau pengkinian tersebut dapat dilakukan dalam jangka waktu kurang dari setahun;

e. Direksi menetapkan dan senantiasa mengevaluasi kesesuaian struktur organisasi, termasuk wewenang dan 
tanggung jawab pada masing-masing jenjang jabatan untuk memastikan terdapat kecukupan kontrol/
pengendalian risiko atas aktivitas operasional Bank, seiring dengan perkembangan usaha dan kompleksitas Bank;

f. Direksi bertanggung jawab dalam pelaksanaan kebijakan Umum Manajemen Risiko yang mencakup strategi 
dan kerangka kerja manajemen risiko yang telah disetujui oleh Dewan Komisaris, serta mengevaluasi dan 
memberikan arahan berdasarkan laporan yang disampaikan oleh Satuan Kerja Manajemen Risiko melalui rapat 
Komite Manajemen Risiko, termasuk Laporan Profil Risiko Bank;

g. Direksi memastikan seluruh risiko yang material dan dampak yang ditimbulkan oleh risiko dimaksud telah 
ditindaklanjuti, serta telah menyampaikan laporan perencanaan dan pencapaiannya sesuai dengan jadwal 
langkah-langkah penyelesaian yang telah ditetapkan kepada Dewan Komisaris secara berkala, melalui rapat 
Komite Pemantau Risiko dan/atau Komite Audit;

h. Direksi memastikan pelaksanaan langkah-langkah perbaikan atas permasalahan atau penyimpangan dalam 
kegiatan usaha Bank yang ditemukan oleh Satuan Kerja Audit Internal telah diimplementasikan sesuai dengan 
komitmen dan target waktu yang telah disepakati. Maka dari Itu, Satuan Kerja Audit Internal melakukan 
pemantauan secara berkala atas pemenuhan setiap pelaksanaan perbaikan yang dilakukan;

i. Budaya manajemen risiko, termasuk kesadaran risiko pada seluruh jenjang organisasi, terus dikembangkan 
secara bertahap melalui komunikasi kepada seluruh jenjang organisasi tentang pentingnya pengendalian 
internal yang efektif, seperti adanya sosialisasi dan pelatihan terkait kebijakan manajemen risiko, risk awareness 
(refreshment manajemen risiko, training manajemen risiko, dan pelaksanaan e-learning risk awareness), 
kampanye anti pencucian uang serta benturan kepentingan, penerapan key control self assessment, dan 
penerapan loss event database; 

j. Berdasarkan kebutuhan dan asas prioritas sesuai dengan kompleksitas usaha Bank, Direksi memastikan 
kecukupan dukungan, baik secara keuangan maupun infrastruktur atas segala pengembangan kualitas 
pengelolaan dan pengendalian risiko; dan 

k. Dalam rangka memastikan independensi fungsi Satuan Kerja Manajemen Risiko dalam melakukan tugasnya 
sehari-hari terkait proses manajemen risiko, maka struktur organisasi Satuan Kerja Manajemen Risiko 
independen terhadap satuan kerja operasional /divisi pengambil risiko;

3. Bank melaksanakan pengendalian internal secara berkesinambungan untuk menjamin tujuan perusahaan dapat 
tercapai. Bank telah memiliki 3 line of defenses dimana seluruh divisi sebagai 1st line of defense, pemilik pengendali 
risiko (spesifik pada 8 jenis risiko) yang dilakukan oleh Satuan Kerja Manajemen Risiko dan Satuan Kerja Kepatuhan 
menjadi 2nd line of defense, dan Satuan Kerja Audit Internal menjadi 3rd line of defense. Terselenggaranya pengendalian 
internal yang handal dan efektif menjadi tanggung jawab semua pihak yang terlibat di Bank dengan secara bertahap 
melakukan perbaikan dalam rangka mencapai budaya sadar risiko, antara lain melakukan uji kompetensi terhadap 
karyawan Bank, baik dari sisi pengetahuan perbankan atau proses kerja sehari-hari maupun terkait integritas.
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Governance Outcome
1. Sesuai dengan ukuran dan kompleksitas usaha, Bank menghadapi risiko yang signifikan pada risiko kredit dan 

risiko operasional. Perbaikan dan pengembangan kualitas penerapan manajemen risiko dalam menghadapi risiko 
tersebut dilakukan secara terus menerus dan bertahap, seperti mengikuti pelatihan terkait perkreditan oleh divisi 
terkait, dan di samping itu, Bank juga telah melakukan key control self assessment, dan loss event database;

2. Secara berkala dilakukan rapat Komite Manajemen Risiko yang membahas Profil Risiko Bank, serta 
merekomendasikan mitigasi atas risiko yang dihadapi Bank. Jika terdapat hal yang harus diselesaikan berdasarkan 
rapat Komite Manajemen Risiko, maka materi tersebut dapat dieskalasikan ke rapat Komite Pemantau Risiko; dan

3. Dalam melakukan bisnisnya, Bank menerapkan prinsip kehati-hatian sesuai dengan limit risiko yang telah 
ditetapkan sesuai dengan kebijakan dan/atau prosedur operasional berdasarkan kondisi permodalan Bank serta 
risk appetite/risk tolerance yang dimiliki.

Governance Structure
1. The Bank has Internal Audit Division, Compliance Division, and Enterprise Risk and Control Division that are 

independent of the operational division, and also Risk Management Committee in order to support the implementation 
of risk management, compliance culture, and good and adequate internal control. The Bank also continuously review 
and improve the separation of dual control functions (checker-maker) in daily operational activities; and

2. The Bank has had KUMR that is reviewed periodically, procedures, and limits that are sufficient and reviewed regularly 
or incidentally, if deemed necessary. These policies, procedures, and limits were approved by the Management and 
generally implemented by the Operational Division, and the implementation is monitored by Internal Audit Division, 
Compliance Division, and Enterprise Risk and Control Division.

3. As a form of Bank Sahabat Sampoerna's commitment in implementing an effective bank internal control system, the 
implementation of the bank's internal control system is regulated in the Internal Control System Framework of Bank 
Sahabat Sampoerna (BSS) where the implementation of internal control system is the responsibility of all parties involved 
in BSS organization, which are the Board of Commissioners, Board of Directors, all Bank employees as the first line of 
defense, Compliance Division and Enterprise Risk and Control Division as the second line of defense, as well as Satuan 
Kerja Audit Internal and external auditors as the third line of defense.

Governance Process
1. The Board of Commissioners has clear duties and responsibilities, including:

a. The Board of Commissioners approves the Risk Management General Policy which includes risk management 
strategy and framework. The level of risk appetite and risk tolerance will continue to be monitored, reviewed and 
determined from time to time in accordance with the conditions faced by the Bank through Enterprise Risk and 
Control Division, Risk Oversight Committee meetings and/or Risk Management Committee;

b. The Board of Commissioners approves and evaluates Risk Management General Policy at least once a year, which 
is a review of the KUMR. The evaluation on the implementation of risk management strategy is carried out in 
each Risk Oversight Committee meeting and/or the Risk Management Committee regularly, at least quarterly. The 
Board of Commissioners evaluates and makes decisions on Board of Directors requests related to transactions that 
require the approval of the Board of Commissioners; and

c. The Board of Commissioners, through the Risk Oversight Committee meeting, evaluates the responsibilities of the 
Board of Directors regarding the implementation of the Risk Management General Policy, at least quarterly.

2. The Board of Directors has clear duties and responsibilities, including:
a. The Board of Directors composes Risk Management General Policy to be used as risk management strategy and 

framework in general, and has been approved by the Board of Commissioners. Based on this policy, the Board 
of Directors establishes policies, strategies, and risk limits on the Bank’s daily operational activities, which are 
then regularly evaluated through the Risk Management Committee meeting. If there are things that need to be 
approved by the Board of Commissioners, then they are decided in the Risk Oversight Committee meeting;

b. The Board of Directors establishes and updates operational procedures that are used as tools to standardize 
the Bank’s operational activities which include the risk management process (risk identification, measurement, 
monitoring, and control);

c. The Board of Directors establishes decision making and transaction mechanism through operational procedures 
which also regulate authority limits, such as the authority to decide on credit (BWMK), the legal lending limit (LLL), 
and operational instructions at certain levels determined and evaluated by prudential principle;

d. The Board of Directors evaluates and/or updates the Risk Management General Policy into risk management strategy and 
framework regularly, at least once a year. If needed, the evaluation and/or update can be carried out in less than a year;

e. The Board of Directors determines and constantly evaluates the suitability of the organization structure, including 
authority and responsibility at each level of the position to ensure there is sufficient control/risk control over the 
Bank’s operational activities, in line with the developments in Bank’s business and complexity;

f. The Board of Directors is responsible for the implementation of the Risk Management General Policy which covers 
the risk management strategy and framework that has been approved by the Board of Commissioners, and 
evaluates and provides direction based on reports submitted by Enterprise Risk and Control Division through the 
Risk Management Committee meetings, including the Bank’s Risk Profile Report;

g. The Board of Directors ensures that all risks that are material and the impacts caused by those risks are followed 
up, and has regularly submitted report to the Board of Commissioners, through the Risk Oversight Committee 
meeting and/or Audit Committee, on the planning and achievements in accordance with the schedule of 
completion steps that have been set;

h. The Board of Directors ensures the implementation of corrective steps for problems or irregularities in the 
Bank’s business activities found by Internal Audit Division has been implemented in accordance with agreed 
commitments and time targets. Therefore, Internal Audit Division regularly monitors the fulfillment of every 
implementation of the improvements made;

i. Risk management culture, including risk awareness at all levels of the organization, continues to be developed in stages 
through communication to all levels of the organization regarding the importance of effective internal control, such as 
dissemination and training related to risk management policies, risk awareness (risk management refreshment, risk 
management training, and risk awareness e-learning implementation), anti-money laundering and conflicts of interest 
campaigns, application of key control of self-assessment, and implementation of loss event database;
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j. Based on the needs and priority principles in accordance with the complexity of the Bank’s business, the Board of 
Directors ensures the adequacy of support, both financial and infrastructure, for all the development of quality 
management and risk control; and

k. In order to ensure the independence of the Enterprise Risk and Control Division function in carrying out its daily 
tasks related to the risk management process, the Enterprise Risk and Control Division organization structure is 
independent of the operational division/risk-taking units;

3. The Bank implements internal control on an ongoing basis to ensure that the company’s goals can be achieved. The 
Bank has 3 line of defenses where all divisions are the 1st line of defense, the owner of risk control (specific to 8 types of 
risks) carried out by Enterprise Risk and Control Division and Compliance Division to become the 2nd line of defense, and 
Internal Audit Division becomes the 3rd line of defense. The implementation of reliable and effective internal control 
is the responsibility of all parties involved in the Bank by gradually making improvements in order to achieve a risk 
awareness culture, including conducting competency testing of Bank employees, both in terms of banking knowledge 
and daily work processes or integrity related.

Governance Outcome
1. In accordance with the size and complexity of the business, the Bank faces significant risks in credit risk and operational 

risk. Improvement and development of the quality of risk management implementation to face these risks are carried 
out continuously and gradually, such as participating in training related to credit by the related division, and in 
addition, the Bank has also carried out key control self-assessment, and loss event database;

2. Risk Management Committee meeting is held regularly to discuss the Bank’s Risk Profile, and to recommend mitigations 
on the risks faced by the Bank. If there is a matter that must be resolved based on the Risk Management Committee 
meeting, then the issue can be escalated to the Risk Oversight Committee meeting; and

3. In conducting its business, the Bank applies the prudential principle in accordance with the risk limits set in accordance 
with policies and/or operational procedures based on the condition of the Bank’s capital and its risk appetite/risk 
tolerance.

Prinsip Kehati-hatian 
dalam Penyediaan 
Dana kepada Pihak 
Terkait (Related Party) 
dan Debitur Besar 
(Large Exposures)

Prudential Principle 
in Fund Provision to 
Related Party and Large 
Exposures

2 Governance Structure
Bank telah memiliki kebijakan, sistem, dan prosedur yang tertulis dan jelas untuk penyediaan dana kepada pihak 
terkait dan penyediaan dana besar, berikut pemantauan, dan penyelesaian masalahnya. 

Governance Process
1. Dalam rangka mengevaluasi dan mengkinikan kebijakan, sistem, dan prosedur, Bank memantau perkembangan 

ketentuan dan peraturan perundang-undangan yang terkait dengan penyediaan dana pihak ketiga terkait dan 
penyediaan dana besar;

2. Dalam hal penyediaan dana kepada pihak terkait dan/atau penyediaan dana besar, Bank selalu memperhatikan 
ketentuan Bank Indonesia dan Otoritas Jasa Keuangan tentang Batas Maksimum Pemberian Kredit (BMPK) dan 
prinsip kehati-hatian. Setiap penyediaan dana kepada pihak terkait, harus disetujui oleh Dewan Komisaris; dan

3. Seluruh pengurus maupun Pejabat Eksekutif Bank yang menjadi anggota Komite Kredit tidak memiliki hubungan 
keuangan, kepengurusan, maupun hubungan kepemilikan dengan Pemegang Saham Pengendali (pihak terkait). 
Penerapan penyediaan dana kepada pihak terkait dan/atau dana besar diputus secara independen tanpa 
intervensi dari pihak terkait atau pihak lainnya.

Governance Outcome
1. Penerapan penyediaan dana oleh Bank kepada pihak terkait dan/atau penyediaan dana besar telah:

a. Memperhatikan ketentuan Bank Indonesia dan Otoritas Jasa Keuangan tentang BMPK, ketentuan internal, 
dan prinsip kehati-hatian. Sampai saat ini, Bank belum pernah melakukan pelanggaran ataupun pelampauan 
terhadap ketentuan Bank Indonesia dan Otoritas Jasa Keuangan mengenai BMPK; dan

b. Bank telah menetapkan limit konsentrasi kredit, yakni limit konsentrasi penyaluran kredit pada sektor 
ekonomi berdasarkan Memo No. 09/14/MI/SKMR/X/2015 tanggal 26 Oktober 2015 dan limit konsentrasi 
kredit sesuai portofolio berdasarkan Memo No. 09/08/MI/SKMR/IV/16 tanggal 16 April 2016. Selama tahun 
2018, tidak ada limit konsentrasi kredit pada sektor ekonomi dan limit konsentrasi kredit sesuai kategori 
portofolio yang terlampaui;

2. Bank telah menyampaikan laporan penyediaan dana kepada pihak terkait dan penyediaan dana besar (debitur 
inti) setiap bulannya kepada Otoritas Jasa Keuangan secara tepat waktu.

Governance Structure
The Bank has written and clear policies, systems and procedures for the provision of funds to related parties and the provision 
of large exposure, along with their monitoring and problem solving.

Governance Process
1. In order to evaluate and update policies, systems and procedures, the Bank monitors the development of provisions and 

legislations related to the provision of related third party funds and the provision of large exposure;
2. In terms of providing funds to related parties and/or the provision of large exposure, the Bank always pays attention to 

the provisions of Bank Indonesia and the Financial Services Authority regarding the Legal Lending Limit (LLL) and the 
prudential principle. Every provision of funds to related parties must be approved by the Board of Commissioners; and

3. All of the Bank’s management and Executive Officers who are members of the Credit Committee do not have financial, 
managerial, or ownership relations with the Controlling Shareholders (related parties). The application of provision of 
funds to related parties and/or large exposure is decided independently without intervention from related parties or 
other parties.

Governance Outcome
1. The implementation of the provision of funds by the Bank to related parties and/or the provision of large exposure had:

a. Been in accordance with Bank Indonesia and Financial Services Authority regulations regarding LLL, internal 
provisions and prudential principles. Until now, the Bank has never committed violation or exceeded Bank 
Indonesia and Financial Services Authority provisions regarding the LLL; and
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b. The Bank has set a credit concentration limit, which is the concentration limit for lending to economic sector 
based on Memo No. 09/14/MI/SKMR/X/2015 dated 26 October 2015 and credit concentration limits according 
to portfolio based on Memo No. 09/08/MI/SKMR/IV/16 dated 16 April 2016. During 2018, there were no credit 
concentration limits in the economic sector and credit concentration limits in accordance with portfolio categories 
exceeded;

2. The Bank has submitted monthly reports on the provision of funds to related parties and the provision of large exposure 
(core debtors) to the Financial Services Authority in a timely manner.

Transparansi Kondisi 
Keuangan dan Non 
Keuangan, Laporan 
Pelaksanaan Tata 
Kelola dan Pelaporan 
Internal 

Financial and Non-
Financial Transparency, 
GCG Implementation 
Report and Internal 
Reporting

1 Governance Structure
1. Bank telah memiliki kebijakan prosedur mengenai tata cara pelaksanaan transparansi kondisi keuangan dan non-

keuangan
2. Bank telah menyusun Laporan Pelaksanaan GCG pada setiap akhir tahun buku, disatukan dengan Laporan 

Tahunan Bank. Laporan tersebut telah disusun sesuai ketentuan yang berlaku pada setiap akhir tahun buku 
dengan mengacu pada Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 tentang Penerapan Tata 
Kelola bagi Bank Umum;

3. Saat ini, Bank telah memiliki sistem informasi manajemen yang mendukung proses pelaporan internal secara 
lengkap, akurat, terkini, dan utuh. Penggunaan sistem informasi manajemen membantu Bank dalam menyediakan 
pelaporan internal secara tepat waktu sehingga dapat digunakan untuk pengambilan keputusan yang efektif. 
Seiring berjalannya waktu, Bank melakukan evaluasi dan pengembangan pada sistem informasi manajemen agar 
selalu dapat mendukung strategi pengembangan bisnis Bank; dan

4. sistem informasi manajemen Bank saat ini sudah didukung oleh SDM dan IT security system yang cukup memadai, 
sesuai dengan kebutuhan dan kompleksitas Bank. 

Governance Process
1. Bank telah mentransparansikan kondisi keuangan dan non keuangan kepada stakeholders, termasuk 

mengumumkan Laporan Keuangan Publikasi Triwulanan dan melaporkannya kepada Otoritas Jasa Keuangan 
atau stakeholders sesuai ketentuan yang berlaku:
a. Bank telah menyusun Laporan Tahunan secara transparan dan telah menyampaikannya kepada Otoritas Jasa 

Keuangan, Pemegang Saham, dan stakeholders sesuai ketentuan yang berlaku;
b. Bank juga telah mencantumkan Laporan Tahunan, Laporan Keuangan Tahunan Audited, Laporan Keuangan 

Publikasi Triwulanan dalam website Bank sebagai  salah  satu  bentuk  transparansi  kepada stakeholders. 
Termasuk dalam hal ini, menyampaikannya kepada Otoritas Jasa Keuangan secara  tertulis;

c. Laporan Keuangan Bulanan secara parsial juga telah dicantumkan dalam website ; dan
d. Bank secara bulanan juga telah mengirimkan Laporan Keuangan Unaudited kepada Pemegang Saham;
e. Bank juga mencantumkan Laporan Keuangan Publikasi yang diumumkan melalui media cetak dengan 

jangka waktu 3 bulan dari tanggal pelaporan;
2. Bank mentransparansikan informasi produk Bank sesuai ketentuan Otoritas Jasa Keuangan tentang Transparansi 

lnformasi Produk Bank dan Penggunaan Data Pribadi Nasabah, antara lain:
a. lnformasi secara tertulis mengenai produk Bank sudah memenuhi persyaratan minimal sebagaimana 

ditentukan. Produk yang dimiliki Bank masih bersifat konvensional, yaitu berupa dana pihak ketiga dan 
kredit. Untuk dana pihak ketiga, informasi tentang penjaminan LPS sudah dilaksanakan. Untuk produk 
kredit, Bank mengumumkan SBDK sesuai ketentuan Otoritas Jasa Keuangan;

b. Customer service dan marketing telah menjelaskan informasi  tentang produk yang ditawarkan kepada 
nasabah;

c. Saat ini, produk Bank masih konvensional. Informasi produk yang disampaikan telah sesuai dengan kondisi 
yang sebenarnya;

d. Bank telah menyampaikan kepada nasabah apabila terdapat perubahan-perubahan informasi produk. 
Untuk produk dana pihak ketiga, telah disampaikan melalui pengumuman yang terdapat di kantor cabang. 
Untuk produk kredit, perubahan informasi produk disampaikan melalui surat yang dikirim ke nasabah;

e. informasi-informasi produk yang dibuat Bank dapat terbaca dengan jelas dan dapat dimengerti serta dapat 
diperoleh dengan mudah oleh nasabah, Bank menjabarkan informasi produk-produknya yang dimiliki 
melalui penyebaran brosur-brosur  di setiap kantor cabang. Selain itu, informasi-informasi terkait produk 
juga dijabarkan dalam bentuk informasi secara elektronik yang disediakan melalui website Bank (www.
banksampoerna.com);

f. Saat ini, Bank sudah mempunyai layanan call center di 1500035. Call center menyediakan layanan informasi 
mengenai produk Bank. Selain itu, Bank juga memberikan informasi jaringan kantor cabang, blokir rekening, 
dan pengaduan nasabah;

g. Bank telah menjelaskan tujuan dan konsekuensi penyebaran data pribadi nasabah dalam aplikasi 
pembukaan rekening dan sudah dimasukkan dalam syarat dan ketentuan yang melekat pada aplikasi 
pembukaan rekening; dan

h. Bank telah memastikan nasabah menyetujui penyebarluasan data nasabah saat pembukaan rekening 
melalui aplikasi pembukaan rekening;

3. Transparansi mengenai tata cara pengaduan dan penyelesaian di atur di SOP. Pengaduan dapat disampaikan 
dengan datang langsung ke kantor cabang atau melalui call center atau website Bank. Setiap pengaduan dicatat 
dan diselesaikan sesuai dengan ketentuan Otoritas Jasa Keuangan;

4. Laporan pengaduan nasabah disampaikan secara online melalui Laporan Kantor Pusat Bank Umum (LKPBU) 
sesuai ketentuan;
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5. Laporan Pelaksanaan GCG Bank menjadi satu dengan Laporan Tahunan Bank, sesuai dengan ketentuan Otoritas 
Jasa Keuangan;

6. Laporan Pelaksanaan GCG Bank telah sesuai dengan ketentuan Otoritas Jasa Keuangan dan telah dipublikasikan 
dalam website Bank, bersamaan dengan Laporan Tahunan;

7. Dalam hal terdapat perbedaan peringkat faktor tata kelola dalam hasil penilaian (self assessment) pada Laporan 
Pelaksanaan GCG Bank dengan hasil penilaian pelaksanaan tata kelola oleh Otoritas Jasa Keuangan, dapat 
disampaikan bahwa:
a. Tidak terdapat perbedaan antara peringkat faktor GCG dalam hasil penilaian (self assessment) pada Laporan 

Pelaksanaan GCG Bank dengan hasil penilaian pelaksanaan tata Kelola oleh Otoritas Jasa Keuangan, 
sehingga tidak dilakukan revisi pada Laporan Keuangan Publikasi; dan

b. Bank sudah melakukan penyesuaian dengan penilaian Otoritas Jasa Keuangan pada Laporan Pelaksanaan 
GCG Bank (self assessment) sebagaimana telah dicantumkan dalam Laporan Tahunan dan telah dipublikasikan 
di website Bank.

Governance Outcome
1. Laporan Tahunan sudah disampaikan kepada Otoritas Jasa Keuangan dan Pemegang Saham sesuai ketentuan 

yang berlaku;
2. Transparansi Laporan telah dilakukan secara tepat waktu dengan cakupan sesuai ketentuan pada homepage 

Bank, meliputi:
a. Laporan Keuangan Publikasi Triwulanan telah dipublikasikan melalui Surat Kabar Kontan, serta dicantumkan 

dalam homepage Bank di website; dan
b. Laporan Tahunan telah dilaporkan ke Otoritas Jasa Keuangan, serta dicantumkan dalam hompage  di website 

Bank.
3. Laporan Pelaksanaan GCG telah mencerminkan kondisi Bank yang sebenarnya atau sesuai hasil penilaian (self 

assessment) Bank yang dilampirkan, serta paling kurang mencakup:
a. Laporan Pelaksanaan GCG Bank dan hasil self assessment telah memenuhi ketentuan yang berlaku;
b. Pengungkapan kepemilikan saham pada Bank, pernyataan tidak memiliki hubungan keuangan dan 

hubungan keluarga dengan anggota Dewan Komisaris lain, anggota Direksi dan/atau Pemegang Saham 
dituangkan anggota Dewan Komisaris dalam surat pernyataan yang disampaikan ke Bank Indonesia (saat 
ini Otoritas Jasa Keuangan) dalam rangka fit and proper test.  Secara berkala, pernyataan tersebut ditegaskan 
kembali pada Laporan Pelaksanaan Tata Kelola Bank/Laporan Tahunan Bank;

c. Seluruh anggota Direksi tidak memiliki saham pada Bank serta tidak memiliki hubungan keuangan dan 
kekeluargaan;

d. Sepanjang tahun 2018, Dewan Komisaris telah melaksanakan rapat sebanyak 9 kali dan telah dihadiri oleh 
seluruh anggota Dewan Komisaris secara fisik lebih dari 4 kali;

e. Terdapat 6 kasus fraud dengan 1 laporan lanjutan di laporan fraud sebelumnya yang terjadi selama tahun 
2018. Kasus tersebut sudah dilaporkan kepada Otoritas Jasa Keuangan dan telah dilakukan investigasi dan 
upaya penyelesaian oleh Bank;

f. Pada tahun 2018, tidak terdapat benturan kepentingan dalam setiap transaksi yang dilakukan Bank;
g. Saat ini, tidak terdapat buy back saham dan/atau obligasi Bank;
h. Pemberian dana untuk kegiatan sosial dan/atau kegiatan politik dalam bentuk nominal maupun lainnya. 

Segala bentuk pemberian dana yang dilakukan Bank, secara berkala dilaporkan dalam Laporan Tahunan; 
serta

4. Setiap pengaduan nasabah dapat diselesaikan dan dilaporkan kepada Otoritas Jasa Keuangan dalam LKPBU.

Governance Structure
1. The Bank has policy and procedure regarding the implementation of  financial and non-financial conditions 

transparency;
2. The Bank has prepared GCG Implementation Report at the end of each financial year, combined with the Bank’s Annual 

Report. The report has been prepared in accordance with the applicable provisions at the end of each financial year 
referring to the Financial Services Authority Circular Letter No. 13/SEOJK.03/2017 concerning The Implementation of 
Corporate Governance for Commercial Banks;

3. The Bank has management information system that supports the internal reporting process in a complete, accurate, 
up-to-date and complete manner. The use of management information systems helps the Bank to provide internal 
reporting in a timely manner so that it can be used for effective decision making. Over time, the Bank conducts 
evaluation and development on management information systems so that it can 

4. The Bank’s management information system is currently supported by sufficient human resources and IT security 
systems, inline with the needs and complexity of the Bank.

Governance Process
1. The Bank has made financial and non-financial conditions transparent to stakeholders, including announcing 

the Quarterly Published Financial Statements and reporting it to the Financial Services Authority or stakeholders in 
accordance with the applicable provisions:
a. The Bank has compiled Annual Report transparently and has submitted it to the Financial Services Authority, 

Shareholders and stakeholders in accordance with applicable regulations;
b. The Bank has also uploaded the Annual Report, Audited Annual Financial Statements, Quarterly Published 

Financial Statements on the Bank’s website as a form of transparency to stakeholders. Included in this case, submit 
them to the Financial Services Authority;

c. Monthly Financial Statements have also been included partially in the website;
d. The bank also sends monthly Unaudited Financial Statements to the Shareholders; and
e. The Bank also publishes its Quarterly Financial Statements in print media with a time period of 3 months from the 

reporting date;
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2. The Bank also made transparent its product information in accordance with the provisions of the Financial Services 
Authority concerning Transparency of Bank Product Information and Use of Customer Personal Data, including:
a. Written information regarding the Bank’s products had met the minimum requirements specified. Products owned 

by the Bank were still conventional, in the form of third party funds and credit. For third party funds, information on 
LPS guarantees had been carried out. For credit products, the Bank announced prime lending rates in accordance 
with the provisions of the Financial Services Authority;

b. Customer service and marketing had explained information about the products offered to customers;
c. At present, Bank products are still conventional. Product information submitted is in accordance with the actual 

conditions;
d. The Bank had conveyed to customers when there were changes to product information. For third party fund 

products, it had been submitted through announcements at the branch offices. For credit products, changes in 
product information were delivered through letters sent to customers;

e. Product information made by the Bank could be read clearly and was easy to understand and could be easily 
obtained by the customers. The Bank described the information of its products by distributing brochures to each 
branch office. In addition, product-related information was also described in the form of electronic information 
provided through the Bank’s website (www.banksampoerna.com);

f. At present, the Bank already has a call center service at 1500035. The call center provides information services 
about Bank products. In addition, the Bank also provides information on branch offices, account blocking and 
customer complaints;

g. The bank had explained the purpose and consequences of distributing the customer’s personal data in the 
account opening application and had been included in the terms and conditions attached to the account opening 
application; and

h. The Bank had ensured that the customer agreed for the Bank to disseminate customer data when opening an 
account through an account opening application;

3. Transparency regarding the procedures for complaints and settlement is regulated in the SOP. Complaints can be 
submitted directly at the branch office or through the Bank’s call center or website. Every complaint is recorded and 
resolved in accordance with the provisions of the Financial Services Authority;

4. Customer complaint reports are submitted online through Commercial Bank Head Office Reports (LKPBU) in accordance 
with the provisions;

5. The Bank’s GCG Implementation Report is part of the Bank’s Annual Report, in accordance with the provisions of the 
Financial Services Authority;

6. The Bank’s GCG Implementation Report complied with the provisions of the Financial Services Authority and had been 
published on the Bank’s website, together with the Annual Report;

7. In the event that there are differences in the ranking of corporate governance factors in the self-assessment results on 
the Bank’s GCG Implementation Report with the assessment results of the implementation of corporate governance by 
the Financial Services Authority, it can be stated that:
a. There was no difference between the ranking of GCG factors based on the self-assessment results in the Bank’s GCG 

Implementation Report and the assessment results of the implementation of governance by the Financial Services 
Authority, so that no revisions to the Published Financial Report were made; and

b. The Bank had made adjustments to the assessment of the Financial Services Authority in the Bank’s GCG 
Implementation Report (self-assessment) as stated in the Annual Report and had been published on the Bank’s 
website.

Governance Outcome
1. The Annual Report had been submitted to the Financial Services Authority and Shareholders in accordance with 

applicable regulations;
2. Transparency of Reports had been carried out in a timely manner, with scope according to the provisions, on the Bank’s 

homepage, including:
a. Quarterly Publication Financial Statements had been published through Kontan Newspaper, and were listed on 

the Bank homepage on the website; and
b. The Annual Report had been reported to the Financial Services Authority, and was included in the homepage on 

the Bank’s website.
3. The GCG Implementation Report had reflected the actual condition of the Bank or in accordance with the results of the 

Bank’s self-assessment attached to the report, and at least included:
a. The Bank’s GCG Implementation Report and the results of the self-assessment had met the applicable provisions;
b. Disclosure of share ownership in the Bank, statement of not having a financial relationship and family relationship 

with other members of the Board of Commissioners, members of the Board of Directors and/or Shareholders 
were included in the statement submitted to Bank Indonesia (currently the Financial Services Authority) in the 
framework of fit and proper test. The statement is reaffirmed regularly in the Bank’s Corporate Governance 
Implementation Report/Annual Report;

c. All members of the Board of Directors did not have shares in the Bank and did not have financial and family 
relationships;

d. Throughout 2018, the Board of Commissioners conducted 9 meetings and attended by all members of the Board 
of Commissioners physically more than 4 times;

e. There were 6 fraud cases and 1 continued report of the previous fraud report that occurred during 2018. The case 
has been reported to the Financial Services Authority and investigation and settlement efforts have been made by 
the Bank;

f. In 2018, there was no conflict of interest in every transaction made by the Bank;
g. At present, there is no buy back of shares and/or Bank bonds;
h. Funding for social activities and/or political activities. All forms of funding provided by the Bank, are regularly 

reported in the Annual Report; and
4. Each customer complaint were resolved and reported to the Financial Services Authority in the LKPBU.
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Rencana Strategis Bank 

Bank Strategic Plan

2 Governance Structure
1. Rencana strategis Bank tercantum di dalam RBB dan telah sesuai dengan Visi dan Misi Bank; dan
2. Pemegang Saham senantiasa berkomitmen untuk mendukung pertumbuhan bisnis Bank. Hal tersebut 

diwujudkan dengan penambahan setoran  modal sepanjang tahun 2011 sampai dengan tahun 2017, serta tidak 
adanya penarikan dividen sampai dengan saat ini. Untuk tahun-tahun berikutnya, Bank lebih menitik beratkan 
untuk memperkuat permodalan dengan strategi internal, yaitu tambahan ekuitas dari laba tahun berjalan. 
Pemegang Saham tetap berkomitmen untuk melakukan setoran modal untuk mendukung pertumbuhan bisnis.

Governance Process
1. Bank telah menyusun rencana bisnis secara lengkap dan realistis dengan memperhatikan seluruh faktor eksternal 

dan faktor internal, serta memperhatikan prinsip kehati-hatian dan asas perbankan yang sehat;
2. Rencana  Bisnis  Bank  disusun  oleh  Direksi  dan  telah   mendapat persetujuan Dewan Komisaris;
3. Direksi telah mengkomunikasikan RBB dengan cara menyampaikan kepada Pemegang Saham Bank melalui 

Dewan Komisaris serta kepada seluruh kepala departemen/satuan kerja. Para kepala departemen/satuan kerja 
yang ada selanjutnya menyampaikan hal tersebut kepada jajaran dibawahnya;

4. Realisasi rencana bisnis Bank tahun 2018 (tidak diaudit) secara keseluruhan dinilai  baik  karena  masih berkisar  
pada  target  yang  ditentukan,  dimana realisasi pencapaian laba bersih sebesar Rp79 miliar dari target sebesar 
Rp65,4 miliar (positif 120,8%), ROE berada di atas target yang direncanakan, yakni sebesar 6,8% dari target 
sebesar 5,1%, serta ROA sebesar 1,3%  dari target 1,0%. Selain itu, realisasi pencapaian DPK tercatat sebesar 
Rp7,9 triliun dari target sebesar Rp7,8 triliun dan untuk rasio BOPO. Namun, realisasi pertumbuhan kredit sedikit 
dibawah target, yaitu sebesar Rp7,2 triliun dari target sebelumnya Rp7,8 triliun. Pencapaian di bawah target juga 
dicatatkan oleh rasio NPL gross sebesar 3,23% dari target sebesar 2,98%;

5. Penyusunan  dan  penyampaian  RBB telah:
a. Berpedoman pada ketentuan Otoritas Jasa Keuangan tentang Rencana Bisnis Bank (Corporate Plan);
b. Memperhatikan tingkat risiko komposit risk control system (RCS) - strategic risk;
c. Memperhatikan faktor eksternal dan faktor internal yang mempengaruhi kelangsungan usaha Bank; dan
d. Memperhatikan  prinsip kehati-hatian  serta  prinsip  perbankan  yang sehat;

6. Dewan Komisaris melaksanakan pengawasan terhadap pelaksanaan RBB melalui rapat rutin bulanan antara 
Dewan Komisaris dengan Direksi. Dewan Komisaris juga secara bulanan menyampaikan beberapa fokus 
perhatian terhadap pelaksanaan kegiatan operasional Bank dari berbagai aspek untuk dimintai penjelasan dari 
Direksi. Dewan Komisaris juga menyiapkan pelaporan secara semesteran terkait dengan realisasi pelaksanaan 
RBB kepada regulator; serta

7. Pemegang Saham Bank menunjukkan keseriusan dalam mendukung rencana strategis Bank, antara lain dengan 
memberikan komitmen penambahan modal, dimana hal tersebut telah terealisasi pada bulan April 2016 
sehingga modal inti Bank mencapai Rp1 triliun dan Bank telah dicatat sebagai Bank BUKU 2 oleh Otoritas Jasa 
Keuangan berdasarkan Surat oleh Otoritas Jasa Keuangan No. SR-32/PB.332/2016. Pemegang Saham senantiasa 
berkomitmen untuk melakukan setoran modal untuk mendukung pertumbuhan bisnis, jika diperlukan.

Governance Outcome
1. Rencana  Korporasi  dan  Rencana  Bisnis  disusun  oleh Direksi dan telah disetujui oleh Dewan Komisaris;
2. Direksi telah mengkomunikasikan Rencana Korporasi (Corporate Plan) dan Rencana Bisnis Bank (Business Plan) 

beserta realisasinya dengan cara menyampaikan kepada Pemegang Saham serta kepada seluruh kepala satuan 
kerja. Para kepala satuan kerja yang ada selanjutnya menyampaikan hal tersebut kepada jajaran dibawahnya. 
Realisasi pencapaian RBB berpengaruh kepada performance appraisal pejabat setingkat Group Head ke atas;

3. RBB  telah  menggambarkan pertumbuhan Bank yang berkesinambungan dan sesuai dengan Visi dan Misi Bank;
4. Pertumbuhan Bank telah dan senantiasa diupayakan untuk memberikan manfaat ekonomis dan non ekonomis 

bagi stakeholders;
5. Rencana strategis Bank yang dituangkan dalam RBB telah disusun atas dasar kajian yang komprehensif dengan 

memperhatikan peluang bisnis dan kekuatan yang dimiliki Bank serta mengidentifikasikan kelemahan dan 
ancaman (SWOT Analysis);

6. Bank senantiasa melakukan investasi dalam pengembangan SDM, TI, jaringan kantor, kebijakan, dan prosedur 
dalam rangka meningkatkan kualitas pelayanan kepada nasabah maupun peningkatan kualitas keamanan. 
Pengembangan TI dan infrastruktur serta peningkatan kompetensi dari SDM tetap menjadi fokus utama dalam 
rencana strategis Bank, selain penambahan jaringan kantor secara selektif dan penyempurnaan berbagai 
kebijakan dan prosedur yang disesuaikan dengan perkembangan Bank;

7. Tidak ada intervensi pemilik terhadap pembagian keuntungan Bank yang dilakukan tanpa memperhatikan upaya 
penguatan modal untuk mendukung rencana strategis Bank di masa mendatang. Sampai dengan saat ini belum 
ada pembagian keuntungan (dividen) kepada para Pemegang Saham; dan

8. Pemilik mampu dan memiliki  kapasitas keuangan untuk mengatasi kondisi permodalan Bank yang memburuk 
atau permodalan Bank yang kurang dari jumlah yang ditetapkan sesuai  ketentuan yang berlaku. Pemilik akan 
selalu berkomitmen untuk selalu memperkuat permodalan Bank.
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Governance Structure
1. The Bank’s strategic plan was listed in the RBB and was in accordance with the Bank’s Vision and Mission; and
2. Shareholders are always committed to support the Bank’s business growth. This was realized by additional capital 

injection throughout 2011 to 2017, as well as the absence of dividend distribution to date. For the following years, the 
Bank will focus more on strengthening capital with internal strategies, which is additional equity from current year’s 
profits. Shareholders remain committed to inject capital to support business growth.

Governance Process
1. The Bank had prepared a complete and realistic business plan by taking into account all external and internal factors, 

and referring to prudential and sound banking principles;
2. The Bank Business Plan was prepared by the Board of Directors and had been approved by the Board of Commissioners;
3. The Board of Directors had communicated the RBB to the Bank’s Shareholders through the Board of Commissioners 

as well as to all heads of departments/divisions. The heads of existing departments/divisions then convey this to their 
subordinates;

4. The overall realization of the Bank’s business plan in 2018 (unaudited) was considered good because of its close 
proximity to the specified targets. The realization of net profit of Rp79 billion from the target of Rp65.4 billion (positive 
120.8%), ROE was 6.8% which was above the target set of 5.1%, and ROA of 1.3% of the target of 1.0%. Furthermore, the 
realization of third party fund reached Rp7.9 trillion from the target of Rp7.8 trillion. However, the realization of credit 
growth was slightly below the target, which amounted to Rp7.2 trillion from the previous target of Rp7.8 trillion. Gross 
NPL ratio of 3.23% was also below the target of 2.98%;

5. The preparation and delivery of the RBB had:
a. Referred to the provisions of the Financial Services Authority concerning Bank Business Plan (Corporate Plan);
b. Taken into account the composite risk level risk control system (RCS) - strategic risk;
c. Taken into account the external factors and internal factors that affect the Bank’s business sustainability; and
d. Referred to prudential principles and sound banking principles;

6. The Board of Commissioners supervised the implementation of RBB through regular monthly meetings between the 
Board of Commissioners and the Board of Directors. The Board of Commissioners also on a monthly basis expressed 
some focus on the implementation of Bank operational activities from various aspects to be asked for clarification from 
the Board of Directors. The Board of Commissioners also prepared semi-annual reporting related to the realization of 
the RBB implementation to the regulators; and

7. The Bank’s Shareholders showed seriousness in supporting the Bank’s strategic plan, among others by giving a 
commitment to inject capital, which had been realized in April 2016, so that the Bank’s core capital reached Rp1 trillion 
and the Bank had been recorded as BUKU 2 Bank by the Financial Services Authority based on Letter by Financial 
Services Authority No. SR-32/PB.332/2016. Shareholders are always committed to inject capital to support business 
growth, if needed.

Governance Outcome
1. The Corporate Plan and Business Plan were prepared by the Board of Directors and had been approved by the Board of 

Commissioners;
2. The Board of Directors had communicated the Corporate Plan and the Business Plan along with their realizations to the 

Shareholders and to all division head. The heads of the existing divisions then conveyed this to their subordinates. RBB 
realization affected the performance appraisal of officers at Group Head level and above;

3. The RBB had described the Bank’s sustainable growth and in accordance with the Bank’s Vision and Mission;
4. The growth of the Bank had and has always been pursued to provide economic and non-economic benefits to 

stakeholders;
5. The Bank’s strategic plan as outlined in the RBB had been prepared on the basis of a comprehensive study by taking into 

account the business opportunities and strengths of the Bank and identifying weaknesses and threats (SWOT Analysis);
6. The Bank always invests in the development of human resources, IT, office networks, policies and procedures in order to 

improve the quality of service to customers and improve the quality of security. The development of IT and infrastructure 
as well as improvement the competency of human resources remain the main focus in the Bank’s strategic plan, in 
addition to selectively expanding office network and improving various policies and procedures that are tailored to the 
development of the Bank;

7. There is no intervention by the owner towards the distribution of the Bank’s profits without regard to efforts to strengthen 
capital to support the Bank’s strategic plans in the future. Until now there has been no profit sharing (dividend) to the 
Shareholders; and

8. The owner is capable and has financial capacity to overcome the deteriorating condition of the Bank’s capital or when 
the Bank capital falls short of the amount stipulated in accordance with applicable regulations. The owner will always 
be committed to strengthening the Bank’s capital.
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Rapat Umum Pemegang Saham
General Meeting of Shareholders

Rapat Umum Pemegang Saham (RUPS) adalah organ 
Bank dengan kedudukan tertinggi dan mempunyai 
wewenang yang tidak dapat didelegasikan kepada Dewan 

Komisaris dan Direksi. RUPS berfungsi sebagai tempat bagi para 
Pemegang Saham untuk mengemukakan pendapatnya mengenai 
keberlangsungan usaha Bank, namun RUPS tidak diperkenankan 
untuk melakukan intervensi terhadap tugas, fungsi dan wewenang 
Dewan Komisaris dan Direksi sebagaimana diatur dalam Anggaran 
Dasar dan peraturan perundang-undangan yang berlaku.

Bank Sahabat Sampoerna melaksanakan RUPS dengan berpedoman 
pada Pasal 2 POJK. No. 32/POJK.04/2014 dan Pasal 8 Anggaran Dasar 
Bank. Berdasarkan peraturan tersebut, RUPS terdiri dari dari RUPS 
Tahunan dan RUPS Luar Biasa. RUPS Tahunan wajib diselenggarakan 
dalam jangka waktu paling lambat 6 bulan setelah tahun berakhir, 
sedangkan RUPS Luar Biasa dapat diadakan sewaktu-waktu sesuai 
dengan kebutuhan.

 
Hak dan Wewenang RUPS

RUPS di Bank Sahabat Sampoerna memiliki hak dan wewenang 
untuk memutuskan hal-hal sebagai berikut:
1. Persetujuan dan penerimaan Laporan Tahunan dari Direksi 

Perseroan yang telah ditelaah oleh Dewan Komisaris;
2. Memutuskan penggunaan laba Perseroan;
3. Memberikan pelunasan dan pembebasan tanggung jawab 

penuh kepada anggota Direksi dan Dewan Komisaris atas 
pengurusan dan pengawasan yang dijalankan selama tahun 
buku yang berlaku; 

4. Menunjuk dan mengangkat Direksi dan Dewan Komisaris;
5. Memberikan persetujuan jika perusahaan bermaksud untuk 

mengalihkan, melepaskan hak atau menjadikan jaminan utang 
seluruh atau lebih dari 50% harta kekayaan bersih Perseroan 
baik dalam satu transaksi dan atau beberapa transaksi yang 
berdiri sendiri atau yang berkaitan satu sama lain;

6. Menyetujui pemindahan atas saham Bank; dan 
7. Menyetujui perubahan Anggaran Dasar.

Pemegang Saham Utama dan Pengendali

Pemegang Saham Pengendali Bank Sahabat Sampoerna hingga 
31 Desember 2018 adalah PT Sampoerna Investama dengan 
kepemilikan saham sebesar 81,00%. Sedangkan, Pemegang Saham 
Non Pengendali dipegang oleh PT Cakrawala Mulia Prima dan 
Ekadharmajanto Kasih dengan masing-masing kepemilikan saham 
sebesar 18,00% dan 1,00%. Informasi mengenai Pemegang Saham 
Utama dan Pengendali Bank Sahabat Sampoerna disajikan pada 
bab Profil Perusahaan di dalam Laporan Tahunan ini. 

General Meeting of Shareholders (GMS) is the bank organ with 
the highest position and authority that cannot be delegated to 
the Board of Commissioners and Board of Directors. The GMS 

is also a forum for the Shareholders to express their opinions regarding 
the sustainability of the Bank’s business, but the GMS is not permitted 
to intervene in the duties, functions and authority of the Board of 
Commissioners and Board of Directors as stipulated in the Articles of 
Association and the applicable laws and regulations.

The execution of GMS in Bank Sahabat Sampoerna refers to Article 2  of 
FSA Regulation No. 32/POJK.04/2014 and Article 8 of the Bank’s Articles 
of Association. Based on these regulations, the GMS consists of Annual 
GMS and Extraordinary GMS. Annual GMS must be held at the latest 6 
months after the year end, while the Extraordinary GMS can be held at 
any time whenever necessary.

 

Rights and Authorities of the GMS

The GMS in Bank Sahabat Sampoerna has the rights and authorities to 
decide on the following things:
1. Approval and reception of Annual Report from the Company’s Board 

of Directors which has been reviewed by the Board of Commisioners;
2. The utilization of the Company’s profits;
3. Delegates full responsibility to the Board of Directors and Board 

of Commissioners for organizing and monitoring for the full year; 
and grant full release and discharge to the Board of Directors and 
Board of Commissioners from the management and supervisory 
actions carried out during the financial year;

4. Appoint Board of Directors and Board of Commissioners;
5. Approval on the Company’s plan to divert, release the rights or to 

allocate all or 50% of its net worth as debt collateral, whether in a 
transaction or several transactions by itself or connected to each 
other; 

6. Approve the transfer of the Bank’s shares; and 
7. Approve the amendments of Articles of Association.

Main and Controlling Shareholders

The controlling shareholder of Bank Sahabat Sampoerna until 31 
December 2018 was PT Sampoerna Investama with 81.00% share 
ownership. PT Cakrawala Mulia Prima and Ekadharmajanto Kasih are 
non-controlling shareholders with 18.00% and 1.00% share ownerships 
respectively. Information on the Main and Controlling Shareholders of 
Bank Sahabat Sampoerna is presented in the Company Profile chapter 
of this Annual Report.
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Hak Pemegang Saham

Hak yang dimiliki Pemegang Saham Bank Sahabat Sampoerna 
adalah sebagai berikut:
1. Menghadiri dan memiliki hak suara dalam RUPS;
2. Menerima pembayaran dividen dan sisa kekayaan hasil 

likuidasi;
3. Mengangkat dan memberhentikan Direksi dan Komisaris;

4. Memberikan persetujuan atas laporan tahunan dan keuangan 
yang disampaikan oleh Direksi dan laporan pengawasan yang 
disampaikan oleh Komisaris, serta memberikan pembebasan 
dan pelunasan kepada Direksi dan Komisaris sepanjang 
tindakannya tercermin dan dilaporkan dalam laporan tahunan 
dan keuangan;

5. Memindahkan hak atas saham yang dimiliki; dan 
6. Mendapatkan penawaran atas saham yang akan dialihkan oleh 

Pemegang Saham lainnya.

Tanggung Jawab Pemegang Saham

Berikut tanggung jawab Pemegang Saham di Bank Sahabat 
Sampoerna:
1. Meminta pertanggung jawaban dari Direksi dan Komisaris atas 

pengurusan dan pengawasan yang dilakukan terhadap Bank; 
dan 

2. Bertanggung jawab sebesar dana yang telah ditempatkan 
dalam Bank, jika Bank mengalami kepailitan.

Wewenang Pemegang Saham

Berikut wewenang Pemegang Saham di Bank Sahabat Sampoerna:
1. Mengangkat dan memberhentikan Direksi dan Komisaris;

2. Memberikan persetujuan atas Laporan Tahunan dan Keuangan 
yang disampaikan oleh Direksi dan Laporan Pengawasan yang 
disampaikan oleh Komisaris, serta memberikan pembebasan 
dan pelunasan kepada Direksi dan Komisaris sepanjang 
tindakannya tercermin dan dilaporkan dalam laporan Tahunan 
dan Keuangan;

3. Memberikan persetujuan untuk pengalihan atau penjaminan 
atas 50% lebih aset kekayaan Bank;

4. Memberikan persetujuan untuk pengalihan saham Pemegang 
Saham;

5. Memberikan persetujuan untuk proses merger, akuisisi, dan 
likuidasi yang dilakukan Bank;

6. Menyetujui pembagian dividen; dan 
7. Menyetujui jumlah remunerasi kepada Direksi dan Komisaris.

Shareholders Rights

Shareholders of Bank Sahabat Sampoerna has the following rights:

1. To attend and vote in the GMS;
2. To receive dividend payment and remaining assets from 

liquidation;
3. To appoint and discharge the Board of Directors and Board of 

Commissioners;
4. To give approval on annual report and financial statements 

submitted by the Board of Directors and supervision report 
submitted by the Board of Commissioners, and grant release and 
discharge to the Board of Directors and Board of Commissioners 
as long as their actions had been disclosed and reported in the 
Annual Report and Financial Statements;

5. To transfer the rights of shares owned; and 
6. To get offer for shares that will be diverted by the other 

Shareholders.

Shareholders Responsibilities

Shareholders of Bank Sahabat Sampoerna has the following 
responsibilities:
1. Request responsibility of the Board of Directors and Board of 

Commissioners on the management and supervision of the Bank; 
and 

2. Responsible for the amount of funds that have been placed in the 
Bank, if the Bank experiences bankruptcy.

Shareholders Authorities

Shareholders of Bank Sahabat Sampoerna have the following authorities:
1. Appoint and discharge the Board of Directors and Board of 

Commisioners;
2. Grant approval on the Annual Report and Financial Statements 

presented by the Board of Directors and Supervisory Report 
presented by the Board of Commissioners, and grant release and 
discharge to the Board of Directors and Board of Commissioners 
as long as their actions had been disclosed and reported in the 
Annual Report and Financial Statements;

3. Grant approval for the transfer or guarantee on 50% or more of the 
Bank’s assets;

4. Grant approval for shares transfer of the Shareholders;

5. Grant approval for merger, acquisition, and liquidation process 
done by the Bank;

6. Approve the dividend distribution; and 
7. Approve the amount of remuneration for the Board of Directors 

and Board of Commissioners.
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Mekanisme Pelaksanaan RUPS

Mekanisme pelaksanaan RUPS Bank Sahabat Sampoerna 
berpedoman pada Anggaran Dasar Bank, yaitu:
1. Pasal 9 Anggaran Dasar Bank

a. RUPS diadakan di tempat kedudukan Perseroan atau di 
wilayah Repubik Indonesia;

b. RUPS dapat dilaksanakan dimanapun sepanjang 
disepakati oleh seluruh Pemegang Saham dengan tetap 
memperhatikan ketentuan tempat pelaksanaan RUPS;

c. RUPS dilakukan dengan melakukan pemanggilan terlebih 
dahulu kepada Pemegang Saham melalui Surat Tercatat 
atau iklan di Surat Kabar selambat-lambatnya 14 (empat 
belas) hari kalender sebelum dilakukannya RUPS; dan 

d. RUPS dipimpin oleh Direktur Utama.

2. Pasal 10 Anggaran Dasar Bank
a. RUPS dapat dilakukan jika dihadiri oleh sedikitnya 50,00% 

Pemegang Saham;
b. RUPS hanya dapat mengambil keputusan jika keputusan 

tersebut disetujui 50,00% dari suara sah yang hadir; 
c. RUPS dapat mengambil keputusan berdasarkan 

musyawarah untuk mufakat; dan 
d. Pemegang Saham dapat mengambil keputusan yang 

sah tanpa mengadakan RUPS, dengan ketentuan semua 
Pemegang Saham telah diberitahukan secara tertulis 
dan semua Pemegang Saham memberikan persetujuan 
mengenai usul yang diajukan secara tertulis serta 
menandatangani persetujuan tersebut.

Pelaksanaan RUPS Tahun 2018

Sepanjang tahun 2018, Bank Sahabat Sampoerna telah 
menyelenggarakan RUPS sebanyak 2 kali, yakni 1 kali RUPS Tahunan 
dan 1 kali RUPS Luar Biasa.

RUPS Tahunan 2018

Bank Sahabat Sampoerna menyelenggarakan RUPS Tahunan pada 
27 April 2018. RUPS Tahunan 2018 dilakukan secara sirkulasi dan 
ditandatangani oleh seluruh Pemegang Saham yang mewakili 
1.075.00.000.000 saham atau 100% dari seluruh saham yang telah 
ditempatkan dan disetor penuh. Oleh karena itu, kuorum kehadiran 
berdasarkan pasal 10 Anggaran Dasar Bank telah terpenuhi.

Tahapan pelaksanaan RUPS Tahunan 2018 Bank Sahabat Sampoerna 
diuraikan pada tabel berikut:

UNDANGAN 
INVITATION

PELAKSANAAN 
IMPLEMENTATION

HASIL RUPS
GMS RESULT

3 3
3 undangan menyetujui 

3 attendees approved
(100%)

Mechanism of the GMS

The mechanism of Bank Sahabat Sampoerna GMS refer to the Bank’s 
Article of Association, as follow:
1. Article 9 of the Bank’s Article of Association

a. GMS is conducted in the Company’s domicile or within 
Indonesia;

b. GMS can be conducted anywhere as long as it is agreed by all 
shareholders and in accordance with the provision regarding 
GMS location;

c. The GMS is conducted by summoning the Shareholders 
through a Registered Letter or advertisement in the 
Newspapers no later than 14 (fourteen) calendar days prior to 
the GMS; and

d. GMS is chaired by the Chief Executive Officer.

2. Article 10 of the Bank’s Articles of Association
a. GMS can proceed if it is attended by at least 50.00% of the 

Shareholders;
b. GMS can only pass on a resolution if it is approved by at least 

50.00% of the attendees with valid votes; 
c. GMS can make decision based on deliberation and consensus; 

and 
d. Shareholders can pass on valid resolutions without organizing 

the GMS, provided that all of the Shareholders had been 
informed in writing and all of the Shareholders expressed their 
approval regarding the matter in writing with their signatures 
on it.

2018 GMS

Throughout 2018, Bank Sahabat Sampoerna conducted 1 Annual GMS 
and 1 Extraordinary GMS.

2018 Annual GMS

Bank Sahabat Sampoerna organized Annual GMS on 27 April 2018. 
The 2018 Annual GMS was conducted in circulation and signed by 
all Shareholders representing 1,075,00,000,000 shares or 100% of all 
shares issued and fully paid. Therefore, the quorum of attendance 
based on Article 10 of the Bank’s Articles of Association had been 
fulfilled.

The implementation stages of Bank Sahabat Sampoerna 2018 Annual 
GMS are described in the following table:
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Adapun agenda dan keputusan RUPS Tahunan 2018 antara lain:

AGENDA KEPUTUSAN RUPST 2018 DAN REALISASINYA
2018 AGMS RESOLUTION AND REALIZATION

Agenda I

Menerima seluruh laporan pertanggungjawaban Direksi Bank Sahabat Sampoerna mengenai hasil kegiatan usaha 
tahun buku 2017. / Accepted all accountability reports of Bank Sahabat Sampoerna’s Board of Directors regarding the 
results of 2017 financial year business activities.

Status : Terealisasi. / Realized.

Agenda II

Menerima seluruh laporan pengawasan Dewan Komisaris Bank Sahabat Sampoerna selama tahun buku 2017. /
Accepted all supervisory reports of the Board of Commissioners of Bank Sahabat Sampoerna for 2017 financial year.

Status : Terealisasi. / Realized.

Agenda III

Mengesahkan Laporan Keuangan Tahunan Perseroan. /
Ratified the Company’s Annual Financial Report.

Status : Terealisasi. Keputusan RUPS merupakan persetujuan yang tidak memerlukan tindak lanjut. / Realized. This   
GMS Resolution does not require any follow up.

Agenda IV 

Menyetujui penetapan keuntungan tahun buku 2017. / Approved the 2017 financial year profit determination.

Status : Terealisasi. Telah dilaksanakan sesuai keputusan RUPS. / Realized. Had been carried out in accordance with 
GMS resolution.

Agenda V

Menyetujui peningkatan cadangan umum Perseroan dari laba tahun buku 2017. / Approved the increase in the 
Company’s general reserves from 2017 financial year profits.

Status : Terealisasi. Telah dilaksanakan sesuai keputusan RUPS. / Realized. Had been carried out in accordance with 
GMS resolution.

Agenda VI

Menyetujui untuk memberikan kewenangan kepada Dewan Komisaris untuk menentukan besaran remunerasi bagi 
anggota Direksi dan Dewan Komisaris. / Approved to grant authority to the Board of Commissioners to determine the 
amount of remuneration for members of the Board of Directors and Board of Commissioners.

Status : Terealisasi. Telah dilaksanakan sesuai keputusan RUPS. / Realized. Had been carried out in accordance with 
GMS resolution.

RUPS Tahunan 2018 dilaksanakan secara sirkuler sehingga tidak 
dihadiri secara langsung oleh Dewan Komisaris dan Direksi.

RUPS Luar Biasa  Tahun 2018

Bank Sahabat Sampoerna menyelenggarakan RUPS Luar Biasa 
pada tanggal 27 November 2018. RUPS Luar Biasa dilakukan oleh 
Pemegang Saham yang mewakili 1.075.000.000.000 saham atau 100% 
dari seluruh saham yang telah ditempatkan dan disetor penuh. Oleh 
karena itu, kuorum kehadiran berdasarkan pasal 10 Anggaran Dasar 
Bank telah terpenuhi. Kegiatan tersebut telah didokumentasikan 
dalam Akta Notaris tentang Pernyataan Keputusan di Luar RUPS Luar 
Biasa No. 42 tanggal 14 Desember 2018.

Tahapan Pelaksanaan RUPS Luar Biasa 2018 Bank Sahabat 
Sampoerna diuraikan pada tabel berikut:

UNDANGAN 
INVITATION

PELAKSANAAN 
IMPLEMENTATION

HASIL RUPS
GMS RESULT

3 3
3 undangan menyetujui 

3 attendees approved
(100%)

Agenda and resolution of AGMS 2018:

The 2018 AGMS was conducted circularly so that it was not attended 
physically by the Board of Commissioners and Board of Directors.

2018 Extraordinary GMS

Bank Sahabat Sampoerna held an Extraordinary GMS on 27 November 
2018. Extraordinary GMS is conducted by Shareholders representing 
1,075,000,000,000 shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of the Bank's 
Articles of Association has been fulfilled. This activity has been 
documented in the Notarial Deed on Resolution Statement Outside 
Extraordinary GMS No. 42 dated 14 December 2018.

The stages of the 2018 Extraordinary GMS of Bank Sahabat Sampoerna 
are described in the following table:
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Adapun agenda dan keputusan RUPS Luar Biasa 2018 antara lain:

AGENDA KEPUTUSAN RUPS LUAR BIASA 2018 DAN REALISASINYA
2018 EXTRAORDINARY GMS RESOLUTION AND REALIZATION

Agenda I

Menyetujui pengunduran diri Komisaris Arsono Putranto. 
Approved the resignation of Arsono Putranto as Commissioner.

Status  : Terealisasi. Telah dilaksanakan sesuai keputusan RUPS.
 Realized. Had been executed in accordance with GMS resolution.

Agenda II 

Menyetujui perubahan Pasal 14 ayat 2 Anggaran Dasar.
Approved the amendment of Article 14 paragraph 2 of the Articles of Association.

Status  : Terealisasi. Anggaran Dasar Perseroan telah diubah sesuai keputusan RUPS. 
 Realized.  The Company’s Articles of Association had been amended in accordance with GMS Resolution.

RUPS dilaksanakan secara sirkuler sehingga tidak dihadiri secara 
langsung oleh Dewan Komisaris dan Direksi.

Realisasi Keputusan RUPS Tahun 2017

Sepanjang tahun 2017, Bank Sahabat Sampoerna mengadakan 
RUPS sebanyak 4 kali, yakni 1 kali RUPS Tahunan dan 3 kali RUPS 
Luar Biasa. Hasil dari pelaksanaan RUPS selama tahun 2017 sebagai 
berikut:
 

AKTA
DEED

KEPUTUSAN RUPS
GMS RESOLUTION

REALISASI DAN
 TINDAK LANJUT 

REALIZATION AND 
FOLLOW UP

Pernyataan Keputusan RUPS Luar Biasa 
No. 45 tanggal 26 April 2017
EGMS Resolution No. 45 dated 26 April 
2017

Peningkatan modal ditempatkan dan disetorkan di Bank Sahabat Sampoerna 
sejumlah Rp50 miliar. / Additional issued and paid up capital at Bank Sahabat 
Sampoerna amounted to Rp50 billion.

Sudah direalisasikan.
Realized.

Akta Pernyataan Keputusan RUPS 
Tahunan No. 29 tanggal 22 Mei 2017
AGMS Resolution No. 29 dated 22 May 
2017

Menerima seluruh laporan pengurusan dan pengawasan oleh Direksi dan Dewan 
Komisaris Bank Sahabat Sampoerna. / Accepted all management and supervisory 
reports by the Board of Directors and Board of Commissioners of Bank Sahabat 
Sampoerna.

Sudah direalisasikan.
Realized.

Penggunaan laba/keuntungan Bank. / Utilization of the Bank’s profits. Sudah direalisasikan.
Realized.

Penentuan besaran dana cadangan umum Bank. / Determination of the amount of 
the Bank’s general reserves.

Sudah direalisasikan.
Realized.

Memberikan kewenangan kepada Komisaris untuk menentukan besaran 
remunerasi Direksi dan Dewan Komisaris. / Granted authority to the Board of 
Commissioners to determine remuneration package for the Board of Directors and 
Board of Commissioners.

Sudah direalisasikan.
Realized.

Memberikan kewenangan kepada Dewan Komisaris untuk menunjuk Kantor 
Akuntan Publik. / Granted authority to the Board of Commissioners to appoint Public 
Accounting Firm.

Sudah direalisasikan.
Realized.

Peningkatan modal ditempatkan dan disetorkan di Bank Sahabat Sampoerna 
sejumlah Rp50 miliar. / Additional issued and paid up capital at Bank Sahabat 
Sampoerna amounted to Rp50 billion.

Sudah direalisasikan.
Realized.

Akta Pernyataan Keputusan RUPS Luar 
Biasa No. 30 tanggal 22 Mei 2017
EGMS Resolution No. 30 dated 22 May 
2017

Pengangkatan kembali seluruh Direksi dan Dewan Komisaris Bank Sahabat 
Sampoerna untuk 3 tahun periode 19 Mei 2017 -19 Mei 2020. / e-appointment of all 
Bank Sahabat Sampoerna’s Board of Directors and Board of Commissioners for 3 years 
period, from 19 May 2017 to 19 May 2020.

Sudah direalisasikan.
Realized.

Akta Pernyataan Keputusan RUPS Luar 
Biasa No. 57 tertanggal 29 Agustus 2017 
EGMS Resolution No. 57 dated 29 August 
2017

Peningkatan modal ditempatkan dan disetorkan di Bank Sahabat Sampoerna 
sejumlah Rp50 miliar. / Additional issued and paid up capital at Bank Sahabat 
Sampoerna amounted to Rp50 billion.

Sudah direalisasikan.
Realized.

Agenda and resolution of 2018 Extraordinary GMS:

The GMS was conducted circularly so that it was not attended physically 
by the Board of Commissioners and Board of Directors.

Realization of 2017 GMS Resolutions

Throughout 2017, Bank Sahabat Sampoerna conducted 1 Annual GMS 
and 3 Extraordinary GMS. The results of the GMS during 2017 are as 
follow:
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Dewan Komisaris
Board of Commissioners

Dewan Komisaris merupakan organ Bank yang memiliki 
tugas dan tanggung jawab untuk melakukan pengawasan 
dan memberikan nasihat kepada Direksi dalam pelaksanaan 

kegiatan usaha serta memastikan bahwa Bank telah melaksanakan 
GCG pada seluruh tingkatan atau jenjang organisasi. Dewan 
Komisaris Bank Sahabat Sampoerna mempertanggungjawabkan 
tugas dan tanggung jawabnya tersebut kepada RUPS sebagai 
perwujudan dari prinsip akuntabilitas pengelolaan perusahaan.

Pedoman Kerja 

Dewan Komisaris melaksanakan tugas dan tanggung jawabnya 
dengan berpedoman pada Kebijakan Umum GCG Bank Sahabat 
Sampoerna No. BSS/KU-GCG/SKK/02 serta Pedoman dan Tata Tertib 
Kerja Dewan Komisaris yang disahkan berdasarkan Keputusan 
Komite Remunerasi dan Nominasi No. 124/BSS/KRN/X/2015.

Kebijakan-kebijakan tersebut antara lain mengatur pokok-pokok 
yang terkait fungsi Dewan Komisaris sebagaimana disampaikan 
berikut ini:
1. Jumlah, Komposisi, Kriteria dan Independensi;

2. Tugas dan Tanggung Jawab;
3. Rapat;
4. Aspek Transparansi;
5. Komite Pembantu Dewan Komisaris; dan
6. Prosedur Pengajuan dan Seleksi.
 

Tugas dan Tanggung Jawab 

Tugas, dan tanggung jawab Dewan Komisaris khususnya meliputi:

1. Memastikan terselenggaranya pelaksanaan tata kelola dalam 
setiap kegiatan usaha Bank pada seluruh tingkatan atau jenjang 
organisasi sesuai dengan Peraturan Bank Indonesia tentang 
Pelaksanaan Tata Kelola bagi Bank Umum,beserta perubahannya;

2. Melaksanakan pengawasan terhadap pelaksanaan tugas dan 
tanggung jawab Direksi serta memberikan nasihat kepada 
Direksi;

3. Mengarahkan, memantau, dan mengevaluasi pelaksanaan 
kebijakan strategis Bank;

4. Tidak terlibat dalam pengambilan keputusan operasional Bank, 
kecuali sebagaimana diatur dalam:
a. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 

tentang Penerapan Tata Kelola bagi Bank Umum; 

b. Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017;
 

The Board of Commissioners is a Bank organ that has the duty 
and responsibility to supervise and provide advice to the Board 
of Directors in conducting business activities and ensure that 

the Bank had implemented GCG at all levels in the organization. The 
Board of Commissioners of Bank Sahabat Sampoerna is responsible 
for its duties and responsibilities to the GMS as an embodiment of the 
principles of corporate management accountability.

Work Guidelines 

The Board of Commissioners carried out its duties and responsibilities 
based on Bank Sahabat Sampoerna’s GCG General Policy No. BSS/KU-
GCG/SKK/02 as well as the Board of Commissioners Work Guidelines 
and Rules which are ratified based on the Remuneration and 
Nomination Committee Decree No. 124/BSS/KRN/X/2015.

These policies, among others, regulate the points related to the 
functions of the Board of Commissioners as stated below:

1. The number of, Composition, Criteria and Independency of Board 
of Commissioners;

2. Duties and Responsibilities;
3. Meetings;
4. Transparency Aspects;
5. Assistance Committee of the Board of Commissioners; and
6. Submission and Selection Procedures.
 

Duties and Responsibilites 

Duties and responsibilities of the Board of Commissioners in particular 
covered:
1. Ensure the GCG implementation in all of the Bank’s business 

activities at all organization levels or structures according to 
Bank Indonesia Regulation concerning GCG Implementation for 
Commercial Banks altogether with every amendment;

2. Exercise supervision over the implementation of the Board of 
Directors’ duties and responsibilities and provide advice to the 
Board of Directors;

3. Direct, oversee, and evaluate the implementation of the Bank’s 
strategic policy;

4. Not be involved in the Bank’s operational decisions, unless as 
regulated in:
a. Financial Services Authority Regulation No. 55/POJK.03/2016 

concerning the Implementation of Corporate Governance for 
Commercial Banks; 

b. Circular Letter of Financial Services Authority No. 13/
SEOJK.03/2017; 
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c. Surat Edaran Otoritas Jasa Keuangan No. 23/SEOJK.03/2017; 
dan 

d. Hal-hal lain yang ditetapkan dalam Anggaran Dasar Bank 
atau peraturan perundang-undangan yang berlaku.

5. Memastikan bahwa Direksi telah menindaklanjuti temuan 
audit dari Satuan Kerja Audit Intern Bank, auditor eksternal, 
hasil pengawasan Bank Indonesia dan/atau hasil pengawasan 
otoritas lain;

6. Memberitahukan kepada Bank Indonesia paling lambat 7 hari 
kerja sejak ditemukannya:
a. Pelanggaran peraturan perundang-undangan di bidang 

keuangan dan perbankan; dan
b. Keadaan atau perkiraan keadaan yang dapat 

membahayakan kelangsungan usaha Bank.
7. Membentuk paling kurang:

a. Komite Audit;
b. Komite Pemantau Risiko; dan
c. Komite Remunerasi dan Nominasi;

8. Memastikan bahwa komite yang telah dibentuk menjalankan 
tugasnya secara efektif;

9. Memiliki pedoman dan tata tertib kerja yang bersifat mengikat 
bagi setiap anggota Dewan Komisaris; serta

10. Menyediakan waktu yang cukup untuk melaksanakan tugas 
dan tanggung jawabnya secara optimal.

Kriteria Pengangkatan 

Kriteria pengangkatan anggota Dewan Komisaris Bank Sahabat 
Sampoerna antara lain:
1. Setiap usulan pengangkatan dan/atau penggantian anggota 

Dewan Komisaris kepada RUPS harus memperhatikan 
rekomendasi Komite Remunerasi dan Nominasi;

2. Jika anggota Komite Remunerasi dan Nominasi memiliki 
benturan kepentingan dengan usulan yang direkomendasikan, 
maka wajib diungkapkan;

3. Anggota Dewan Komisaris harus memenuhi persyaratan telah 
lulus penilaian kemampuan dan kepatuhan (fit and proper test) 
sesuai ketentuan Bank Indonesia dan Otoritas Jasa Keuangan; dan

4. Mayoritas anggota Dewan Komisaris dilarang saling memiliki 
hubngan keluarga hingga derajat kedua dengan sesama 
anggota Dewan Komisaris dan/atau anggora Direksi.

Komposisi dan Masa Jabatan 

Pengangkatan Dewan Komisaris menjadi wewenang RUPS, 
dengan ketentuan mengangkat Komisaris Utama, Komisaris 
Non-Independen, dan Komisaris Independen yang diangkat dari 

c. Circular Letter of Financial Services Authority No. 23/
SEOJK.03/2017; and

d. Other issues stipulated in the Bank’s Articles of Association or 
other applicable laws.

5. Ensure that the Board of Directors has followed-up audit 
findings from the Bank’s Internal Audit Division, external auditor, 
supervision results of Bank Indonesia and/or other supervisory 
authorities;

6. Report to Bank Indonesia at the latest 7 working days since the 
following things are found:
a. Violation against the law in finance and banking sectors; and
b. Any condition or indication threatening the Bank’s business 

sustainability.

7. At the minimum, establish:
a. Audit Committee;
b. Risk Oversight Committee; and
c. Remuneration and Nomination Committee;

8. Ensure that the established committees carried out their duties 
effectively;

9. Have work guidelines and rules prevailed for every Board of 
Commissioners members; as well as

10. Allocate sufficient time to optimally perform their duties and 
responsibilities.

Appointment Criteria

The criteria of appointing the members Bank Sahabat Sampoerna 
Board of Commissioners are as follow:
1. Every Board of Commissioner member appointment and/or 

succession recommendation submitted to the GMS shall consider 
recommendation from the Remuneration and Nomination 
Committee;

2. In the case of the Remuneration and Nomination Committee 
member has conflict of interest with the recommended candidate, 
it shall be disclosed;

3. The members of Board of Commissioners have to pass fit and 
proper test in accordance with Bank Indonesia and Financial 
Services Authority Regulations; and

4. The majority of the Board of Commissioners members are prohibited 
to have family affiliation until the second degree with the other 
members of Board of Commissioners and/or Board of Directors.

Composition and Term of Office

The appointment of the Board of Commissioners is the authority of 
the GMS, provided that the President Commissioner, Non-Independent 
Commissioner and Independent Commissioner are appointed from 
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calon-calon yang diajukan oleh PT Sampoerna Investama. Seluruh 
anggota Dewan Komisaris telah memenuhi kriteria sebagai Dewan 
Komisaris sesuai dengan ketentuan yang berlaku pada Anggaran 
Dasar Bank dan Kebijakan Umum GCG Bank Sahabat Sampoerna, 
serta telah melalui uji kelayakan dan kepatutan dari Bank Indonesia 
atau Otoritas Jasa Keuangan. Komposisi Dewan Komisaris Bank 
Sahabat Sampoerna per 31 Desember 2018 terdiri dari:

NAMA
NAME

JABATAN
POSITION

PENGANGKATAN OLEH RUPS
APPOINTMENT BY GMS

PERSETUJUAN BI/OJK
BI/FSA APPROVAL

AKHIR PERIODE 
JABATAN

END OF TERM

Budi Setiawan 
Halim

Komisaris Utama
President 
Commissioner

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 
22 Mei 2017;

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 
28 Januari 2015; dan 

• 2012-2015 : .Keputusan RUPS Luar Biasa Februari 
2012. 

• 2017-2020 : EGMS Resolution dated 22 May 2017;
• 2015-2017 : EGMS Resolution dated 28 January 

2015; and 
• 2012-2015 : EGMS Resolution February 2012.

No.14/8/GBI/DPIP/Rahasia 
tanggal 18 Januari 2012 / 
No.14/8/GBI/DPIP/Rahasia 
dated 18 January 2012

19 May 2020

Arsono Putrantro* Komisaris 
Commissioner

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 
22 Mei 2017;

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 
28 Januari 2015; dan 

• 2012-2015 : .Keputusan RUPS Luar Biasa Februari 
2012. 

• 2017-2020 : EGMS Resolution dated 22 May 2017;
• 2015-2017 : EGMS Resolution dated 28 January 

2015; and 
• 2012-2015 : EGMS Resolution February 2012.

No.14/8/GBI/DPIP/Rahasia 
tanggal 18 Januari 2012 / 
No.14/8/GBI/DPIP/Rahasia 
dated 18 January 2012

27 November 2018

Adiwarman Azwar 
Karim

Komisaris 
Independen 
Independent 
Commissioner

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 
22 Mei 2017;

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 
28 Januari 2015; dan 

• 2012-2015 : .Keputusan RUPS Luar Biasa Februari 
2012. 

• 2017-2020 : EGMS Resolution dated 22 May 2017;
• 2015-2017 : EGMS Resolution dated 28 January 

2015; and 
• 2012-2015 : EGMS Resolution February 2012.

No.14/8/GBI/DPIP/Rahasia 
tanggal 18 Januari 2012 / 
No.14/8/GBI/DPIP/Rahasia  
dated 18 Januari 2012

19 May 2020

Khoe Minhari 
Handikusuma

Komisaris 
Independen 
Independent 
Commissioner

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 
22 Mei 2017; dan

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 
28 Januari 2015.

• 2017-2020 : EGMS Resolution dated 22 May 2017; 
and

• 2015-2017 : EGMS Resolution dated 28 January 
2015.

No SR-86/D.03/2015 
tanggal 21 Mei 2017 / 
No. SR-86/D.03/2015 
dated 21 May 2017

19 May 2020

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Komisaris Independen

Bank Sahabat Sampoerna menunjuk Komisaris Independen 
pada saat RUPS dengan ketentuan pihak yang diangkat tersebut 
merupakan calon yang diajukan oleh PT Sampoerna Investama. 
Penunjukkan tersebut dilaksanakan berdasarkan pada Peraturan 
Otoritas Jasa Keuangan No. 55/POJK.03/2016 tentang Penerapan 
Tata Kelola bagi Bank Umum dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 tentang Penerapan Tata Kelola 
bagi Bank Umum.

the candidates submitted by PT Sampoerna Investama. All members 
of the Board of Commissioners have met the criteria as the Board of 
Commissioners in accordance with the applicable provisions of the 
Bank’s Articles of Association and Bank Sahabat Sampoerna’s GCG 
General Policy, and have passed the fit and proper test of Bank Indonesia 
or the Financial Services Authority. The composition of Bank Sahabat 
Sampoerna Board of Commissioners as of 31 December 2018 consists of:

Independent Commissioner

Bank Sahabat Sampoerna appointed Independent Commissioner 
at the time of the GMS provided that the appointed party was a 
candidate submitted by PT Sampoerna Investama. The appointment 
was carried out based on the Financial Services Authority Regulation 
No. 55/POJK.03/2016 concerning The Implementation of Corporate 
Governance for Commercial Banks and Financial Services Authority 
Circular Letter No. 13/SEOJK.03/2017 concerning The Implementation 
of Corporate Governance for Commercial Banks.
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Kriteria Komisaris Independen

Kriteria yang ditetapkan oleh Bank Sahabat Sampoerna dalam 
penunjukkan Komisaris Independen adalah sebagai berikut:
1. Komisaris Independen adalah anggota Dewan Komisaris 

yang tidak memiliki hubungan keuangan, kepengurusan, 
kepemilikan saham dan/atau hubungan keluarga dengan 
anggota Direksi, anggota Dewan Komisaris lain dan/atau 
Pemegang Saham pengendali, atau hubungan dengan Bank 
yang dapat mempengaruhi kemampuan yang bersangkutan 
untuk bertindak independen;

2. Komisaris Independen paling sedikit berjumlah 50% dari 
jumlah anggota Dewan Komisaris;

3. Mantan anggota Direksi atau Pejabat Eksekutif atau pihak-
pihak yang mempunyai hubungan dengan Bank, yang dapat 
mempengaruhi kemampuan yang bersangkutan untuk 
bertindak independen wajib menjalani masa tunggu (cooling off) 
paling singkat 1 tahun sebelum menjadi Komisaris Independen;

4. Komisaris Non-Independen dapat beralih menjadi Komisaris 
Independen setelah memenuhi persyaratan sebagai Komisaris 
Independen;

5. Komisaris Non-Independen yang akan beralih menjadi 
Komisaris Independen, wajib menjalani masa tunggu (cooling 
off) paling singkat 6 bulan;

6. Peralihan dari Komisaris Non Independen menjadi Komisaris 
Independen dilaporkan dan wajib memperoleh persetujuan 
Otoritas Jasa Keuangan; dan 

7. Komisaris Independen yang telah menjabat selama 2 periode 
masa jabatan berturut-turut dapat diangkat kembali pada 
periode selanjutnya sebagai Komisaris Independen dalam hal:
a. Rapat anggota Dewan Komisaris menilai bahwa Komisaris 

Independen tetap dapat bertindak independen; serta
b. Komisaris Independen menyatakan dalam RUPS mengenai 

independensi yang bersangkutan.

Penyataan Independensi Komisaris Independen

Bank Sahabat Sampoerna menjamin seluruh Komisaris Independen 
melaksanakan tugas dan tanggung jawabnya secara professional,  
tanpa adanya tekanan dari pihak manapun yang dapat 
mempengaruhi kemampuannya untuk bertindak independen. Hal 
tersebut dibuktikan dengan dibuatnya surat pernyataan bahwa 
seluruh Komisaris Independen tidak memiliki hubungan keuangan, 
kepengurusan, kepemilikan saham dan/atau hubungan keluarga 
sampai dengan derajat kedua dengan anggota Dewan Komisaris 
lainnya, Direksi dan/atau Pemegang Saham Pengendali. 

Kebijakan Keberagaman Komposisi 

Keberagamaan komposisi Dewan Komisaris merupakan salah satu 
upaya yang dilakukan Bank Sahabat Sampoerna untuk mendorong 
pengambilan keputusan yang objektif, komprehensif, optimal 
sehingga dapat berdampak positif terhadap pengawasan Bank. 
Oleh karena itu, penetapan komposisi Dewan Komisaris dilakukan 
dengan mempertimbagkan kebutuhan dan kompleksitas Bank.

Criteria of Independent Commissioner

Criteria of Independent Commissioner are:

1. Independent Commissioners are members of the Board of 
Commissioners who do not have financial, managerial, share 
ownership and/or family affiliation with the members of Board 
of Directors, other members of Board of Commissioners and/or 
Controlling Shareholders, or relationship with the Bank that can 
affect their ability to act independently;

2. Independent Commissioners at least consist of 50% of all members 
of the Board of Commissioners;

3. Former member of the Board of Directors or Executive Officer or 
parties related to the Bank, that could affect their ability to act 
independently are obligated to undergo a cooling off period for at 
least 1 year before appointed as Independent Commissioner;

4. Non-Independent Commissioner can become an Independent 
Commissioner after fulfilling the requirements as Independent 
Commissioner;

5. Non-Independent Commissioner who will become an Independent 
Commissioner has to follow the cooling off period for at least 6 
months;

6. The shift from Non-Independent Commissioner to Independent 
Commissioner will be reported and has to obtain approval from 
the Financial Services Authority; and 

7. Independent Commissioner who has been in the position for at 
least 2 consecutive period can be re-appointed in the next period 
as an Independent Commissioner if:
a. The Board of Commissioners Meeting assesses that the 

Independent Commissioner can still act independently; and
b. The Independent Commissioner states its independency in the 

GMS.

Independency Statement of Independent 
Commissioner

Bank Sahabat Sampoerna guarantees that all Independent 
Commissioners carry out their duties and responsibilities professionally, 
without any pressure from any party that can affect their ability to act 
independently. This is evidenced by a statement that all Independent 
Commissioners do not have financial, managerial, share ownership 
and/or family affiliations to the second degree with other members 
of the Board of Commissioners, Board of Directors and/or Controlling 
Shareholders. 

Composition Diversity Policy 

Diversity in the composition of the Board of Commissioners is one of 
the efforts made by Bank Sahabat Sampoerna to encourage objective, 
comprehensive, optimal decision making so that it can have a positive 
impact on Bank supervision. Therefore, the composition of the Board of 
Commissioners is determined by considering the needs and complexity 
of the Bank.
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Bank Sahabat Sampoerna belum memiliki pedoman kebijakan 
tertulis terkait keberagaman komposisi Dewan Komisaris. Namun 
demikian, penetapan komposisi Dewan Komisaris juga tetap 
berpedoman pada peraturan perundang-undangan yang berlaku, 
serta memperhatikan keberagaman pendidikan, pengalaman kerja, 
dan usia sebagaimana disajikan pada tabel berikut:

ASPEK KEBERAGAMAN
DIVERSITY ASPECT

PENJELASAN
DESCRIPTION

Pendidikan
Education

Latar belakang pendidikan Dewan Komisaris beragam, mulai dari Sarjana maupun Magister 
dengan kompetensi bidang antara lain Akuntansi, Keuangan, Electrical Engineering, dan 
Administrasi Bisinis. Selain itu, terdapat pula anggota Dewan Komisaris yang mengikuti 
pendidikan khusus, yaitu program High Potential Leadership di Harvard Business School. 

The educational background of the Board of Commissioners varies, from Bachelor degree to 
Masters degree with competencies including in Accounting, Finance, Electrical Engineering, and 
Business Administration. In addition, there are also members of the Board of Commissioners who 
attended special education, which is the High Potential Leadership program at Harvard Business 
School.

Komposisi Dewan 
Komisaris telah memenuhi 

unsur keberagaman, 
yaitu perpaduan dari sisi 

pendidikan, pengalaman kerja, 
dan usia.

 
The composition of the Board 
of Commissioners has fulfilled 

diversity aspect in terms of 
educational background, career 

history, and age.

Pengalaman Kerja
Career History

Keberagaman pengalaman kerja anggota Dewan Komisaris mulai dari Auditor Akuntan 
Publik, Chief Financial Office, Corporate Affair, Direktur Bisnis Mikro dan Konsumer, maupun 
Konsultan Keuangan dan lain-lain. 

The diversity of work experience of the members of Board of Commissioners starts from the 
Auditor of Public Accounting Firm, Chief Financial Officer, Corporate Affairs, Director of Micro and 
Consumer Business, as well as Financial Consultant and others.

Usia
Age

Rata-rata usia Dewan Komisaris berada pada usia produktif, yaitu 47-55 tahun. 
The average age of the Board of Commissioners is in productive age, which is 47-55 years old.

Hubungan Afiliasi 

Hubungan afiliasi antara Dewan Komisaris dengan Direksi dan 
Pemegang Saham Pengendali Bank Sahabat Sampoerna diuraikan 
pada tabel berikut:

NAMA 
NAME

DEWAN KOMISARIS
BOARD OF 

COMMISSIONERS

DIREKSI
BOARD OF DIRECTORS

PEMEGANG SAHAM 
PENGENDALI

CONTROLLING 
SHAREHOLDERS

KETERANGAN
REMARK

YA
YES

TIDAK
NO

YA
YES

TIDAK
NO

YA
YES

TIDAK
NO

Budi Setiawan Halim x x √ Hubungan Kepengurusan 
Managerial Relationship

Arsono Putranto* x x √ Hubungan Kepengurusan 
Managerial Relationship

Adiwarman Azwar Karim x x x -

Khoe Minhari Handikusuma x x x -

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Rangkap Jabatan 

Rangkap jabatan Dewan Komisaris Bank Sahabat Sampoerna diatur 
dalam Kebijakan Umum GCG, yakni:
1. Anggota Dewan Komisaris hanya dapat merangkap jabatan 

sebagai:
a. Anggota Dewan Komisaris, Direksi atau Pejabat Eksekutif 

pada 1 lembaga/perusahaan;

Bank Sahabat Sampoerna does not yet have written policy 
guidelines regarding the diversity of the composition of the Board 
of Commissioners. However, the composition of the Board of 
Commissioners refers to the applicable laws and regulations, and takes 
into account the diversity in education, work experience and age, as 
presented in the following table:

Afiliation 

Affiliation between Bank Sahabat Sampoerna Board of Commissioners 
and Board of Directors and Controlling Shareholders is described in the 
following table:

Concurrent Position

The concurrent position of Bank Sahabat Sampoerna Board of 
Commissioners is regulated in the GCG General Policy:
1. The Members of Board of Commissioners are only eligible to serve 

in concurrent position as:
a. Member of Board of Commissioners, Board of Directors or 

Executive Officer in 1 institution/company;
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b. Anggota Dewan Komisaris, Direksi atau Pejabat Eksekutif 
yang melaksanakan fungsi pengawasan pada 1 Entitas 
Anak bukan bank yang dikendalikan oleh Bank; dan

c. Anggota Dewan Komisaris, Direksi atau Pejabat Eksekutif 
pada 1 lembaga/perusahaan lainnya sepanjang atas 
rangkap jabatan tersebut tidak bertentangan dengan 
peaturan/ketentuan perundangan yang berlaku.

2. Tidak termasuk rangkap jabatan, jika:
a. Anggota Dewan Komisaris non-Independen menjalankan 

tugas fungsional dari Pemegang Saham Bank yang 
berbentuk badan hukum pada kelompok usahanya; dan

b. Merangkap jabatan pada organisasi atau lembaga nirlaba.

Rangkap jabatan di Bank Sahabat Sampoerna berlaku selama 
pihak yang bersangkutan tidak mengabaikan tugas dan tanggung 
jawabnya sebagai Dewan Komisaris Bank. Informasi mengenai 
rangkap jabatan Dewan Komisaris Bank Sahabat Sampoerna adalah 
sebagai berikut:

NAMA
NAME

JABATAN DI BANK SAHABAT SAMPOERNA
POSITION

PERUSAHAAN/INSTANSI LAIN
OTHER COMPANY/INSTITUTION

NAMA PERUSAHAAN
COMPANY NAME

JABATAN
POSITION

Budi Setiawan Halim • Komisaris Utama; dan
• Anggota Komite Nominasi dan Remunerasi. 

• President Commissioner; and
• Member of the Nomination and Remuneration 

Committee.

PT Sampoerna Strategic Kepala Keuangan dan Akuntansi 
Head of Finance and Accounting

PT Sampoerna Agro Tbk Direktur Keuangan
Finance Director

Arsono Putranto* • Komisaris; dan
• Anggota Komite Pemantau Risiko. 

• Commissioner; and
• Member of the Risk Oversight Committee.

Tidak Ada
None

Tidak Ada 
None

Adiwarman Azwar Karim • Komisaris Independen;
• Ketua Komite Audit; dan
• Ketua Komite Nominasi dan Remunerasi. 

• Independent Commissioner;
• Chairman of the Audit Committee; and
• Chairman of the Nomination and Remuneration 

Committee.

KARIM Consulting Indonesia** Chief Executive Officer

Khoe Minhari Handikusuma • Komisaris Independen; dan
• Ketua Komite Pemantau Risiko. 

• Independent Commissioner; and
• Chairman of the Risk Oversight Committee.

PT Pesona Sahabat Rumiri** Komisaris Utama 
President Commissioner

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

** Bukan Lembaga/Perusahaan Keuangan. / Non-Financial Institution/Company.

Pelaksanaan Tugas 

Pada tahun 2018 Dewan Komisaris Bank Sahabat Sampoerna telah 
melaksanakan tugas dan tanggung jawabnya terkait pengawasan 
dan pemberian nasihat terhadap: 
1. Pelaksanaan Rencana Bisnis, baik secara kuantitatif maupun 

kualitatif;
2. Faktor-faktor yang mempengaruhi kinerja Bank; dan
3. Upaya memperbaiki kinerja Bank.

b. Member of Board of Commissioners, Board of Directors or 
Executive Officer performing supervisory function in 1 non-
bank Subsidiary controlled by the Bank; and

c. Member of Board of Commissioners, Board of Directors or 
Executive Officer in 1 other institution/company as long as 
the concurrent position does not violate any applicable laws/
regulations.

2. The followings are not considered concurrent position if:
a. Non-Independent member of the Board of Commissioners 

performing functional duties from the Bank’s institution 
Shareholders in the business group; and

b. Holding concurrent position in non-profit organization or 
institution.

Concurrent positions at Bank Sahabat Sampoerna are valid as long 
as the parties concerned do not ignore their duties and responsibilities 
as the Bank’s Board of Commissioners. Information regarding the 
concurrent positions of the Board of Commissioners of Bank Sahabat 
Sampoerna are as follow:

Duty Implementation 

In 2018, the Board of Commissioners of Bank Sahabat Sampoerna 
carried out its duties and responsibilities related to supervision and 
advice on: 
1. Implementation of the Business Plan, both quantitatively and 

qualitatively;
2. Factors affecting the Bank's performance; and
3. Efforts to improve Bank performance.
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Rapat 

Rapat Dewan Komisaris Bank Sahabat Sampoerna dilakukan secara 
berkala sekurang-kurangnya 4 kali dalam setahun serta wajib 
dihadiri oleh seluruh anggota Dewan Komisaris secara fisik paling 
kurang  2 kali dalam setahun. Pada tahun 2018, Dewan Komisaris 
Bank Sahabat Sampoerna tercatat 9 kali menyelenggarakan rapat 
dengan rincian kehadiran sebagai berikut:

NAMA 
NAME

JABATAN
POSITION

TOTAL RAPAT
TOTAL MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE
%

Budi Setiawan Halim Komisaris Utama 
President Commissioner 9 8 88.89 %

Arsono Putranto* Komisaris
Commissioner 9 8 88.89 %

Adiwarman Azwar Karim Komisaris Independen
Independent Commissioner 9 9 100.00 %

Khoe Minhari Handikusuma Komisaris Independen 
Independent Commissioner 9 9 100.00 %

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Informasi terkait tanggal, agenda, dan peserta rapat Dewan 
Komisaris diuraikan dalam tabel berikut ini:

TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

BSH AP* AAK KMH

25 January 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 23 November 2017;
• Persetujuan Notulen Rapat Dewan Komisaris 23 November 2017;
• Monthly Portfolio Summary per Desember 2017;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain. 

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 23 
November 2017;

• Approval on the Board of Commissioners Meeting Minutes 23 November 2017;
• Monthly Portfolio Summary as of December 2017;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √

8 March 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 25 Januari 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 25 Januari 2018;
• Monthly Portfolio Summary per Januari 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 25 
January 2018;

• Approval on the Board of Commissioners Meeting Minutes 25 January 2018;
• Monthly Portfolio Summary as of January 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √

19 April 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 08 Maret 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 08 Maret 2018;
• Monthly Portfolio Summary per Maret 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan 
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 08 March 
2018;

• Approval on the Board of Commissioners Meeting Minutes 08 March 2018;
• Monthly Portfolio Summary as of March 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

x √ √ √

Meetings

Bank Sahabat Sampoerna Board of Commissioners’ meetings are 
organized regularly for minimum 4 times a year and must be attended 
by all members of the Board of Commissioners physically at least 2 
times a year. In 2018, the Board of Commissioners of Bank Sahabat 
Sampoerna recorded 9 times meetings with attendance details as 
follows:

Information regarding the dates, agenda, and participants of joint 
meeting of Board of Directors and Board of Commissioners is described 
as follows:
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TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

BSH AP* AAK KMH

24 May 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 19 April 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 19 April 2018;
• Monthly Portfolio Summary per April 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 19 April 
2018;

• Approval on the Board of Commissioners Meeting Minutes 19 April 2018;
• Monthly Portfolio Summary as of April 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.oran Komite Pemantau Risiko; dan
• Lain-lain. 

√ √ √ √

26 July 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 24 Mei 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 24 Mei 2018;
• Monthly Portfolio Summary per Juni 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 24 May 
2018;

• Approval on the Board of Commissioners Meeting Minutes 24 May 2018;
• Monthly Portfolio Summary as of June 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ x √ √

24 August 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 26 Juli 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 26 Juli 2018;
• Monthly Portfolio Summary per Juli 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 26 July 
2018;

• Approval on the Board of Commissioners Meeting Minutes 26 July 2018;
• Monthly Portfolio Summary as of July2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √

20 September 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 24 Agustus 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 24 Agustus 2018;
• Monthly Portfolio Summary per Agustus 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain. 

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 24 August 
2018;

• Approval on the Board of Commissioners Meeting Minutes 24 August 2018;
• Monthly Portfolio Summary as of August 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √

19 October 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 20 September 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 20 September 2018;
• Monthly Portfolio Summary per September 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko;
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 20 
September 2018;

• Approval on the Board of Commissioners Meeting Minutes 20 September 2018;
• Monthly Portfolio Summary as of September  2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √
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TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

BSH AP* AAK KMH

26 November 2018 • Reminder & Follow Up Issue Rapat Dewan Komisaris 19 Oktober 2018;
• Persetujuan Notulen Rapat Dewan Komisaris 19 Oktober 2018;
• Monthly Portfolio Summary per Oktober 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; dan
• Lain-lain.

• Reminder & Follow Up Issue of the Board of Commissioners Meeting 19 
October 2018;

• Approval on the Board of Commissioners Meeting Minutes 19 October 2018;
• Monthly Portfolio Summary as of October 2018;
• Audit Committee Report;
• Risk Oversight Committee Report; and
• Others.

√ √ √ √

Keterangan / Remark :
BSH :  Budi Setiawan Halim
AP  :  Arsono Putranto*
AAK :  Adiwarman Azwar Karim
KMH :  Khoe Minhari Handikusuma

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Rekomendasi 

Dewan Komisaris Bank Sahabat Sampoerna memiliki tugas dan 
tanggung jawab untuk memberikan rekomendasi dan nasihat 
kepada Direksi tekait pelaksanaan strategi usaha Bank. Informasi 
terkait rekomendasi penting yang diberikan Dewan Komisaris Bank 
Sahabat Sampoerna pada tahun 2018, diantaranya:

NO. SURAT
REFERENCE NO.

TANGGAL
DATE

PERIHAL 
SUBJECT

006/MI/KOM/III/2018 15 March 2018 Rekomendasi Rapat Dewan Komisaris per tanggal 8 Maret 2018
Recommendation of the Board of Commissioners' Meeting as per 8 March 2018

009/MI/KOM/V/2018 15 May 2018 Rekomendasi Rapat Dewan Komisaris per tanggal 19 April 2018
Recommendation of the Board of Commissioners' Meeting as per 19 April 2018

012/MI/KOM/VI/2018 25 June 2018 Rekomendasi Rapat Dewan Komisaris per tanggal 24 Mei 2018
Recommendation of the Board of Commissioners' Meeting as per 24 May 2018

Pengembangan Kompetensi 

Bank Sahabat Sampoerna memberikan kesempatan kepada 
Dewan Komisaris untuk mengembangkan kompetensinya melalui 
berbagai pelatihan, workshop, konferensi, dan seminar dalam 
rangka menunjang pelaksanaan tugas dan tanggung jawabnya. 
Pengembangan kompetensi Dewan Komisaris Bank Sahabat 
Sampoerna pada tahun 2018 terdiri dari:

NAMA 
NAME

JABATAN
POSITION

MATERI PENGEMBANGAN 
KOMPETENSI 2018

TOPIC OF COMPETENCY 
DEVELOPMENT IN 2018

PENYELENGGARA 
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

TIME AND PLACE

Budi Setiawan Halim Komisaris Utama
President Commissioner

Kepemimpinan Perbankan Era Digital & 
Implementasinya / Digital Era Banking 
Leadership & Its Implementation

Indonesia Banking School Jakarta, 15 August 2018

Arsono Putranto* Komisaris
Commissioner

Kepemimpinan Perbankan Era Digital & 
Implementasinya / Digital Era Banking 
Leadership & Its Implementation

Indonesia Banking School Jakarta, 15 August 2018

Recommendation 

The Board of Commissioners of Bank Sahabat Sampoerna has the duty 
and responsibility to provide recommendations and advice to the Board 
of Directors regarding the implementation of the Bank’s business strategy. 
Information regarding important recommendations given by the Board of 
Commissioners of Bank Sahabat Sampoerna in 2018, including:

Competency Development 

Bank Sahabat Sampoerna provides opportunity for the Board of 
Commissioners to develop their competencies through various 
trainings, workshops, conferences and seminars in order to support the 
implementation of their duties and responsibilities. The competency 
development of the Board of Commissioners of Bank Sahabat 
Sampoerna in 2018 is as follows:
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NAMA 
NAME

JABATAN
POSITION

MATERI PENGEMBANGAN 
KOMPETENSI 2018

TOPIC OF COMPETENCY 
DEVELOPMENT IN 2018

PENYELENGGARA 
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

TIME AND PLACE

Adiwarman Azwar Karim Komisaris
Commissioner

Kepemimpinan Perbankan Era Digital & 
Implementasinya / Digital Era Banking 
Leadership & Its Implementation

Indonesia Banking School Jakarta, 15 August 2018

Khoe Minhari Handikusuma Komisaris Independen 
Independent 
Commissioner

Kepemimpinan Perbankan Era Digital 
& Implementasinya/ Digital Era Banking 
Leadership & Its Implementation

Indonesia Banking School Jakarta, 15 August 2018

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Sertifikasi Manajemen Risiko

Bank Sahabat Sampoerna berupaya untuk meningkatkan kualitas 
manajemen risiko perbankan dan corporate governance. Oleh 
karena itu, Bank mengikutsertakan Dewan Komisaris pada program 
Sertifikasi Manajemen Risiko yang diuraikan pada tabel di bawah 
ini:

NAMA 
NAME

JABATAN
POSITION

PERIODE 
PERIOD

LEVEL 
LEVEL

WAKTU DAN 
TEMPAT 

TIME AND VENUE

MASA BERLAKU 
VALIDITY PERIOD

PENYELENGGARA  
ORGANIZER

Budi Setiawan Halim
Komisaris Utama
President 
Commissioner

August 2018 - 
August 2020 3 Jakarta, 15 August 

2018 15 August 2020 Indonesia Banking 
School

Arsono Putranto* Komisaris
Commissioner

August 2018 - 
August 2020 3 Jakarta, 15 August 

2018 15 August 2020 Indonesia Banking 
School

Adiwarman Azwar Karim

Komisaris 
Independen 
Independent 
Commissioner

August 2018 - 
August 2020 3 Jakarta, 15 August 

2018 15 August 2020 Indonesia Banking 
School

Khoe Minhari Handikusuma

Komisaris 
Independen 
Independent 
Commissioner

August 2018 - 
August 2020 5 Jakarta, 15 August 

2018 15 August 2020 Indonesia Banking 
School

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Penilaian Kinerja Dewan Komisaris

Penilaian oleh RUPS

Penilaian kinerja Dewan Komisaris dilakukan oleh Pemegang 
Saham melalui mekanisme RUPS. Penilaian tersebut dilakukan 
sebagai bukti pertanggungjawaban Dewan Komisaris terhadap  
tugasnya dalam memberikan nasihat dan rekomendasi terhadap 
kinerja Bank.

Penilaian Sendiri

Penilaian kinerja sendiri Dewan Komisaris dilakukan melalui 
mekanisme self assessment GCG dengan menggunakan kriteria 
yang ditetapkan dalam Peraturan Otoritas Jasa Keuangan No. 55/
POJK.03/2016 dan Surat Edaran Otoritas Jasa Keuangan No. 13/
SEOJK.03/2017 perihal Penerapan Tata Kelola Perusahaan bagi Bank 
Umum.

Risk Management Certification

Bank Sahabat Sampoerna strives to improve the quality of banking risk 
management and corporate governance. For this purpose, the Bank 
enrolled the Board of Commissioners in Risk Management Certification 
program which is outlined as follows:

Performance Assessment of Board  
of Commissioners

Assessment by GMS

The Board of Commissioners’ performance assessment is done by the 
Shareholders through GMS mechanism. The assessment serves as 
evidence of Board of Commissioners accountability in all of their tasks 
relating to giving advices and recommendation to Bank performance.

Self-Assessment

The Board of Commissioners’ performance self-assessment is done 
through GCG self-assessment mechanism using criteria stipulated 
in Financial Service Authority Regulation No. 55/POJK.03/2016 and 
Financial Service Authority Circular Letter No. 13/SEOJK.03/2017 on 
Governance Implementation in Commercial Banks.
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Hasil Penilaian

Hasil penilaian self assessment GCG Dewan Komisaris untuk tahun 
2018 menunjukkan nilai komposit 1 “Sangat Baik”. Uraian terkait 
hasil penilaian tersebut telah dimuat pada penjelasan terkait Hasil 
Self Assessment GCG dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung 
Dewan Komisaris

Dewan Komisaris Bank Sahabat Sampoerna secara berkala 
melakukan penilaian atas kinerja organ pendukungnya yang terdiri 
dari Komite Audit, Komite Remunerasi dan Nominasi, serta Komite 
Pemantau Risiko. Kriteria yang digunakan Dewan Komisaris dalam 
melakukan penilaian tersebut antara lain:
1. Ketepatan laporan yang diberikan kepada Dewan Komisaris;
2. Kehadiran anggota pada saat rapat; dan
3. Keaktifan anggota pada saat rapat.

Selain itu, penilaian kinerja Komite pendukung Dewan Komisaris 
juga dinilai berdasarkan ketentuan Peraturan Otoritas Jasa 
Keuangan terkait Penerapan Tata Kelola Perusahaan bagi Bank 
Umum.

Hasil penilaian self assessment GCG Komite pendukung Dewan 
Komisaris untuk tahun 2018 menunjukkan nilai komposit 1 
“Sangat Baik”. Uraian terkait hasil penilaian tersebut telah dimuat 
pada penjelasan terkait Hasil Self Assessment GCG dalam Laporan 
Tahunan ini.

Mekanisme Pengunduran Diri  
dan Pemberhentian Dewan Komisaris

Mekanisme Pengunduran Diri

Anggota Dewan Komisaris Bank Sahabat Sampoerna berhak 
mengundurkan diri dari jabatannya dengan ketentuan sebagai berikut:
1. Anggota Dewan Komisaris dapat mengundurkan diri dari 

jabatannya sebelum masa jabatannya berakhir;
2. Anggota Dewan Komisaris yang bersangkutan wajib 

menyampaikan permohonan pengunduran diri kepada 
Pemegang Saham melalui mekanisme RUPS; dan

3. Pemegang Saham wajib menyelenggarakan RUPS untuk 
memutuskan permohonan pengunduran diri anggota 
Dewan Komisaris paling lambat 90 hari setelah diterimanya 
permohonan pengunduran diri.

Assessment Result

The GCG self-assessment result for 2018 shows the Board of 
Commissioners is ranked at composite 1 “Excellent”. Elaboration 
on this assessment result is outlined in GCG Self-Assessment Result 
explanation in this Annual Report.

Performance Assessment of the Board  
of Commissioners Supporting Organs 

Bank Sahabat Sampoerna Board of Commissioners regularly carries 
out performance assessment of its supporting organs which consists 
of Audit Committee, Renumeration and Nomination Committee, and 
Risk Oversight Committee. Criteria used by the Board of Commissioners 
in this assessment are:
1. Report accuracy to the Board of Commissioners;
2. Members’ attendance in meetings; and
3. Members’ activeness in meetings;

In addition, performance assessment of the Board of Commissioners’ 
supporting Committees is also carried out based on Financial Service 
Authority Regulation on Governance Implementation in Commercial 
banks.

The GCG self-assessment result for 2018 shows the Board of 
Commissioners is ranked at composite 1 “Excellent”. Elaboration on this 
assessment result is outlined in GCG Self-Assessment Result description 
in this Annual Report.

Board of Commissioners’ Resignation  
and Termination Mechanism

Resignation Mechanism

Members of Bank Sahabat Sampoerna’s Board of Commissioners may 
resign from their positions under the following terms:
1. Members of Board of Commissioners may resign from their 

positions before the end of their terms;
2. The members of Board of Commissioners concerned shall 

submit their resignation letter to the Shareholders through GMS 
mechanism; and  

3. Shareholders will be required to hold GMS to make decision on the 
resignation letter no later than 90 days after the reception of the 
resignation letter.
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Mekanisme Pemberhentian

Anggota Dewan Komisaris dapat diberhentikan sewaktu-waktu 
dengan ketentuan sebagai berikut:
1. Anggota Dewan Komisaris dapat diberhentikan untuk 

sementara oleh Pemegang Saham melalui mekanisme RUPS 
dengan menyebutkan alasanya;

2. Pemberhentian sementara anggota Dewan Komisaris wajib 
diberitahukan secara tertulis kepada Pemegang Saham;

3. Pemegang Saham melalui mekanisme RUPS dapat mencabut 
atau menguatkan keputusan pemberhentian sementara;

4. RUPS wajib diselenggarakan dalam jangka waktu paling lambat 
90 hari setelah tanggal pemberhentian sementara;

5. Jika dalam waktu yang ditentukan RUPS tidak dapat mengambil 
keputusan, maka pemberhentian sementara menjadi batal;

6. Anggota Dewan Komisaris yang diberhentikan sementara tidak 
berwenang untuk melakukan pengawasan serta pemberian 
rekomendasi kepada Direksi;

7. Pembatasan kewenangan anggota Dewan Komisaris berlaku 
sejak keputusan pemberhentian sementara oleh Pemegang 
Saham sampai dengan:
a. Terdapat keputusan RUPS yang menguatkan atau 

membatalkan pemberhentian sementara; dan
b. Terlampauinya jangka waktu penyelenggaraan RUPS.

Termination Mechanism

Members of Board of Commissioners may be terminated at any time 
under the following terms:
1. Members of Board of Commissioners may be temporarily 

terminated by Shareholders through GMS mechanism by stating 
their reasons;

2. Temporary termination of Board of Commissioners’ members shall 
be notified in writing to the Shareholders;

3. Shareholders through GMS mechanism may revoke or establish a 
temporary termination decision;

4. GMS will be required to hold no later than 90 days after the date of 
the temporary termination;

5. If in the prescribed time, no decision is made through GMS, the 
temporary termination then is revoked;

6. The members of Board of Commissioners who are being 
temporarily terminated no longer have the authority to supervise 
and give recommendation to the Board of Directors;

7. Limit to these Board of Commissioners’ members’ authority takes 
effect since the temporary termination is decided by Shareholders 
up to the time:
a. New GMS decision to establish or revoke the temporary 

termination is made; and
b. Period given for GMS to be organized is exceeded.
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Direksi merupakan organ Bank yang memiliki tugas dan 
tanggung jawab untuk mengelola perusahaan dan 
memastikan pelaksanaan GCG telah diterapkan pada 

seluruh tingkatan atau jenjang organisasi. Setelah periode tahun 
buku selesai, Direksi wajib mempertanggungjawabkan pelaksanaan 
tugas dan tanggung jawabnya dalam RUPS.

Pedoman Kerja

Direksi melaksanakan tugas dan tanggung jawabnya dengan 
berpedoman pada Kebijakan Umum GCG Bank Sahabat Sampoerna 
No. BSS/KU-GCG/SKK/02 serta Pedoman dan Tata Tertib Kerja 
Direksi yang disahkan berdasarkan Keputusan Komite Remunerasi 
dan Nominasi No. 125/BSS/KRN/X/2015.

Kebijakan-kebijakan tersebut antara lain mengatur pokok-pokok 
yang terkait fungsi Direksi sebagaimana disampaikan berikut ini:
1. Jumlah, Komposisi, Kriteria dan Independensi;
2. Tugas dan Tanggung Jawab;
3. Rapat;
4. Aspek Transparansi;
5. Komite Pembantu Dewan Komisaris; serta
6. Prosedur Pengajuan dan Seleksi.
 

Tugas, Tanggung Jawab, dan Wewenang 

Tugas dan Tanggung Jawab Direksi

Tugas dan tanggung jawab Direksi Bank Sahabat Sampoerna terdiri 
dari:
1. Direksi berhak mewakili Bank di dalam maupun di luar 

pengadilan tentang segala hal dan dalam segala kejadian 
mengikat Bank dengan pihak lain dan dan pihak lain dengan 
Bank serta menjalankan segala tindakan, baik yang mengenai 
kepengurusan maupun kepemilikan, memiliki pembatasan 
untuk:
a. Meminjam uang dengan jumlah lebih dari Rp50 miliar atau 

meminjamkan uang dengan jumlah lebih dari Rp3 miliar 
atas nama Bank (tidak termasuk pengambilan rutin uang 
Bank di Bank); dan

b. Mendirikan suatu usaha atau turut serta pada perusahaan 
lain baik di dalam maupun diluar negeri.

 Harus dengan persetujuan dalam bentuk Keputusan Dewan 
Komisaris atau dokumen dan perjanjian yang bersangkutan 
harus turut ditandatangani Dewan Komisaris.

Direksi
Board of Directors

Board of Directors is Company structure with duties and 
responsibilities to manage company and ensure that GCG has 
been implemented in all organizational levels or structures. 

After one fiscal year completes, Board of Directors shall account to GMS 
for the performance of their duties and responsibilities.

Work Guideline 

Board of Directors perform their duties and responsibilities is guided 
by general policy of Bank Sahabat Sampoerna GCG No. BSS/KU-
GCG/SKK/02 and Board of Directors Guidelines and Work Procedures 
approved based on Decree of Renumeration and Nomination 
Committee No. 125/BSS/KRN/X/2015.

These policies among others regulate principles related to the Board of 
Directors’ functions as specified below:
1. Number, Composition, Criteria and Independency;
2. Duties and Responsibilities;
3. Meetings;
4. Aspect of Transparency;
5. Board of Commissioners Supporting Committee; and
6. Proposal and Selection Procedure.

Duties, Responsibilities, and Authorities  
of Board of Directors

Duties and Responsibilities of Board of Directors

Bank Sahabat Sampoerna’s Board of Directors’ duties and 
responsibilities are:
1. The Board of Directors is eligible to represent the Bank on and 

off the court for every issue and event that binds the Bank with 
other parties and vice versa, and to administer any action, either 
managerial-related or ownership-related issues, with limitations 
to:

a. Borrowing money amounting to more than Rp50 billion or 
lending money amounting to more than Rp3 billion on behalf 
of the Company (excluding regular cash withdrawal from 
Bank); dan

b. Establishing a business or investing in other companies both 
domestic and overseas.

 Has to be approved in the form of Board of Commissioners’ Decree 
or the relevant documents and agreements have to be signed as 
well by the Board of Commissioners. 

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018232



2. Perbuatan hukum untuk mengalihkan, melepaskan hak atau 
menjadikan jaminan utang seluruh atau lebih dari 50% harta 
kekayaan bersih Bank dalam satu tahun buku, baik dalam satu 
transaksi atau beberapa transaksi yang berdiri sendiri ataupun 
yang berkaitan satu sama lain harus mendapatkan persetujuan 
RUPS dimana Pemegang Saham yang memiliki paling sedikit ¾ 
bagian dari jumlah seluruh saham dengan hak suara yang sah, 
hadir atau diwakili dan keputusan disetujui oleh paling sedikit ¾ 
dari jumlah seluruh suara yang dikeluarkan secara sah dalam rapat.

3. a. Direktur Utama berhak dan berwenang untuk   mewakili 
Direksi dan bertindak untuk dan atas nama Bank;

b. Dalam hal Direktur Utama tidak hadir atau berhalangan 
karena sebab apapun juga, hal mana tidak perlu dibuktikan 
kepada pihak ketiga, maka Wakil Direktur Utama berhak 
dan berwenang mewakili Direksi, dan dalam hal Wakil 
Direktur Utama tidak hadir karena sebab apapun juga, 
hal mana tidak perlu dibuktikan kepada pihak ketiga, 
maka 2 orang Direktur yang ditunjuk oleh PT Sampoerna 
Investama lainnya berhak dan berwenang bertindak untuk 
dan atas nama Direksi dan serta mewakili Bank.

4. Dalam hal Bank mempunyai kepentingan yang bertentangan 
dengan kepentingan pribadi sebagai seorang anggota Direksi, 
maka Bank akan diwakili oleh anggota Direksi lainnya dan dalam  
hal Bank mempunyai kepentingan yang bertentangan dengan 
kepentingan seluruh anggota Direksi maka Bank diwakili oleh 
Dewan Komisaris. Direksi melaksanakan tugas dan tanggung 
jawabnya dengan berpedoman pada Anggaran Dasar Bank dan 
Kebijakan Umum GCG Bank Sahabat Sampoerna.

Wewenang Direksi

Wewenang yang dimiliki Direksi Bank Sahabat Sampoerna, 
diantaranya:
1. Memutus kredit sesuai dengan ketentuan internal yang berlaku;
2. Memutuskan tingkat interest rate bersama dengan Komite ALCO 

sesuai dengan tingkat likuiditas Bank dan ketentuan yang berlaku;
3. Menetapkan pengeluaran biaya sesuai dengan ketentuan 

internal yang berlaku;
4. Bertindak atas nama Bank dalam menandatangani perjanjian 

dengan pihak eksternal sebagaimana diatur dalam ketentuan 
internal yang berlaku;

5. Menandatangani surat-surat berharga dan dokumen penting 
perusahaan baik sendiri ataupun bersama-sama Direksi serta 
Pejabat Bank yang diberikan wewenang;

6. Menandatangani laporan-laporan operasional Bank kepada 
regulator dan pihak eksternal lainnya sesuai dengan peraturan 
dan perundang-undangan yang berlaku; dan

2. Legal action to transfer, release rights of, or place as loan collateral 
all of or more than 50% of Company’s assets in one fiscal year, either 
in one transaction or several transactions, individual or related 
one another, shall acquire GMS approval where Shareholders with 
a minimum of ¾ ownership of the total shares and legal voting 
right attend or are represented and resolution made is agreed by 
a minimum of ¾ of the votes validly given during the meeting.

 
3. a. The Chief Executive Officer has the right and authority to represent 

the Board of Directors and act for and on behalf of the Company;
b. In the event that the Chief Executive Officer could not attend 

or is prevented from attending for any reasons, in which case 
proof to the third party is not required, the Vice Chief Executive 
Officer has the right and authority to represent the Board of 
Directors, and in the event that the Vice President could not 
attend or is prevented from attending for any reasons, in 
which case proof to the third party is not required, 2 Directors 
that have been appointed by PT Sampoerna Investama will 
have the right and authority to act for and on behalf of the 
Board of Directors as well as represent the Bank.

4. In the event that the Bank’s interest is in conflict with personal interest 
of a Board of Directors member, the company will be represented 
by other Board of Directors members, and in the event that the 
Company’s interest is in conflict with the interests of all Board of 
Directors members, in this case, the Company will be represented by 
the Boards of Commissioners. The Board of Directors carries out their 
duties and responsibilities by referring to the Articles of Association 
and Bank Sahabat Sampoerna Code of GCG General Policy.

Board of Directors’ Authority

Bank Sahabat Sampoerna’s Board of Directors hold the following 
authorities:
1. Approve loans in compliance with prevailing internal policy;
2. Set interest rate together with the ALCO Committee in accordance 

with the Bank’s liquidity dan prevailing Law;
3. Set budget expenditure in accordance with prevailing internal 

policy;
4. Act on behalf of the Bank when signing agreements with external 

parties as regulated in prevailing internal policy;

5. Sign securities and Company’s important documents, either 
individually or together with Board of Directors and Bank 
Executives that have been authorized;

6. Sign Bank’s operational reports to the regulator and other external 
parties in accordance with the prevailing Laws and Regulation; 
and
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7. Memutuskan perekrutan, promosi, demosi, mutasi, pemutusan 
hubungan kerja, dan penyesuaian kompensasi karyawan sesuai 
dengan ketentuan SDM dan ketenagakerjaan yang berlaku.

Pembagian Tugas dan Tanggung Jawab 

Pembagian tugas dan tanggung jawab masing-masing anggota 
Direksi dijelaskan sebagai berikut:

Direktur Utama

1. Sisi Finansial
 Mengelola dan memastikan pencapaian target dan kualitas 

bisnis Bank, terutama namun tidak terbatas pada pertumbuhan 
portofolio perkreditan dan dana pihak ketiga beserta target 
lainnya yang ditetapkan dalam rencana bisnis Bank.

2. Sisi Nasabah
 Mengendalikan, mengawasi, dan menjalankan fungsi hubungan 

masyarakat terkait pengenalan Bank kepada masyarakat umum.

3. Sisi SDM
a. Mengendalikan dan mengawasi kegiatan pengelolaan 

dan pengembangan sumber daya manusia, dengan 
menyeimbangkan antara Visi dan Misi Bank, best practice 
secara umum serta peraturan dan perundang-undangan 
yang berlaku; dan

b. Mengendalikan dan mengawasi pelaksanaan pemberian 
wewenang kepada pejabat atau fungsi yang dapat 
bertindak atas nama Bank, namun tidak terbatas pada 
batas wewenang pemutus kredit, pengelolaan sumber 
daya manusia, pengeluaran biaya, serta pengawasan dan 
pengendalian Bank.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur, dan pedoman kerja 
pada masing-masing fungsi sejalan dengan strategi Bank 
yang telah ditetapkan, namun tidak terbatas pada hal-hal 
terkait manajemen risiko, prinsip mengenal nasabah, dan 
pencegahan atas transaksi mencurigakan;

b. Memantau dan menjaga kepatuhan Bank terhadap seluruh 
ketentuan yang berlaku, maupun terhadap perjanjian dan 
komitmen yang dilaksanakan Bank dengan pihak lain;

c. Menetapkan kerangka manajemen risiko melalui 
pembentukan komite-komite pendukung pengelolaan 
manajemen risiko;

d. Memonitor dan mengelola aktivitas fungsi manajemen 
risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen 
risiko; dan

e. Bertanggung jawab atas kebenaran dan keabsahan data 
pelaporan kegiatan pengendalian internal Bank kepada 
pihak-pihak yang berkepentingan (tidak terbatas pada Bank 
Indonesia, Pemegang Saham, dan badan eksternal lainnya).

7. Decide on employee recruitment, promotion, demotion, 
mutation, employment termination, and employee compensation 
adjustment in accordance with the prevailing human resources 
and employment regulation.

Division of Duty and Responsibility

Division of duties and responsibilities of each member of Board of 
Directors is described as follows:

Chief Executive Officer

1. Financial Side
 Managing and ensuring the achievement of the Bank’s business 

target and quality, particularly but not limited to credit and third-
party deposits portfolio growth together with other targets set in 
the Bank Business Plan.

2. Customer Side
 Regulating, supervising, and implementing public relation 

function related to Bank’s Introduction to public.

3. Human Resources Side
a. Managing dan supervising human resources management 

and development activities, by balancing Bank’s Vision and 
Mission, best practices in general, and other prevailing laws 
and regulations; and

b. Regulating and supervising the delegation of authority to 
Executives or functions that may act on behalf of the Bank, but 
not limited to loan approval officers’ authority limits, human 
resources management, budget expenditure, as well as Bank’s 
audit and control.

4. Process Side
a. Regulating and supervising the preparation and 

implementation of policies, procedures, and work 
guideline in each function following the stipulated Bank’s 
strategies, including but not limited to aspects related to 
risk management, know-your-customer principles, and 
preventing suspicious transactions;

b. Monitoring and maintaining Bank’s compliance with all 
prevailing regulations, as well as with agreements and 
commitments established by the Bank with other parties;

c. Establishing a risk management framework through the 
formation of risk management supporting committees;

d. Monitoring and managing activities of risk management 
function based on risk management policy and procedure, 
including designing model of risk management operation; 
and

e. Being responsible for the authenticity and validity of the 
reporting data of the Bank’s internal control activities 
to the interested parties (not limited to Bank Indonesia, 
Shareholders, and other external bodies).
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Direktur Kepatuhan dan Manajemen Risiko

1. Sisi Finansial
 Mengelola aspek kepatuhan dan manajemen risiko Bank dalam 

upaya mendukung kebutuhan bisnis, termasuk :
a. Mengelola risiko yang dihadapi oleh divisi bisnis terutama 

namun tidak terbatas pada risiko kepatuhan, risiko hukum, 
risiko stratejik, risiko kredit, risiko operasional, risiko pasar, 
risiko likuiditas, dan risiko reputasi; serta 

b. Membangun dan mengelola bisnis resiliensi Bank.

2. Sisi Keuangan
 Mengelola dan memonitor kondisi pasar nasabah melalui hasil 

analisa riset pasar dan nasabah.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

Pejabat/Pegawai pada masing-masing departemen yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan dan pengembangan 
karir dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait 
dengan manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur dan pedoman kerja pada 
masing-masing fungsi sejalan dengan strategi Bank yang 
telah ditetapkan, termasuk namun tidak terbatas pada hal-
hal terkait manajemen risiko, prinsip mengenal nasabah, 
dan pencegahan atas transaksi mencurigakan;

b. Memantau dan menjaga kepatuhan Bank terhadap seluruh 
ketentuan yang berlaku, maupun terhadap perjanjian dan 
komitmen yang dilaksanakan Bank dengan pihak lain;

c. Menetapkan kerangka manajemen risiko melalui 
pembentukan komite-komite pendukung pengelolaan 
manajemen risiko; 

d. Memonitor dan mengelola aktivitas fungsi manajemen 
risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen 
risiko; dan 

e. Bertanggung jawab atas kebenaran dan keabsahan data 
pelaporan kegiatan pengendalian internal Bank kepada 
pihak-pihak yang berkepentingan (tidak terbatas pada Bank 
Indonesia, Pemegang Saham, dan badan eksternal lainnya).

Direktur Bisnis Mikro

1. Sisi Finansial
a. Mengelola dan memastikan pencapaian target dan kualitas 

bisnis kredit Mikro; serta
b. Mengelola inisiatif perancangan bisnis dan produk baru Bank.

2. Sisi Keuangan
 Mengelola dan memastikan pertumbuhan portofolio Kredit 

Mikro yang sehat dan berkualitas baik, serta portofolio untuk 
bisnis dan produk baru lainnya.

Compliance and Risk Management Director

1. Financial Side
 Managing compliance and risk management aspects of the Bank 

to support business requirements, including:
a. Managing risks encountered by business division, primarily 

but not limited to compliance risks, legal risks, strategic risks, 
credit risks, operational risks, market risks, liquidity risks, and 
reputation risks; as well as

b. Developing and managing business resilience of the Bank.

2. Financial Side
 Managing and monitoring customers’ market condition through 

market and customers research analysis report.

3. Human Resources Side
a. Being responsible for supervising Executives/Employees in 

every department under his/her scope of duties; and

b. Being responsible for career management and development 
and employees’ competency under his/her scope of duties, 
including but not limited to aspects associated with risk 
management dan compliance.

4. Process Side
a. Regulating and supervising the preparation and 

implementation of policies, procedures, and work 
guideline in each function following the stipulated Bank’s 
strategies, including but not limited to aspects related to 
risk management, know-your-customer principles, and 
preventing suspicious transactions;

b. Monitoring and maintaining Bank’s compliance with all 
prevailing regulations, as well as with agreements and 
commitments established by the Bank with other parties;

c. Establishing a risk management framework through the 
formation of risk management supporting committees;

d. Monitoring and managing activities of risk management 
function based on risk management policy and procedure, 
including designing model of risk management operation; 
and

e. Being responsible for the authenticity and validity of the 
reporting data of the Bank’s internal control activities 
to the interested parties (not limited to Bank Indonesia, 
Shareholders, and other external bodies).

Micro Business Director

1. Financial Side
a. Managing and ensuring Micro credit’ target achievement and 

business quality; as well as
b. Managing Bank’s new business and product formulation.

2. Financial  Side
 Managing and ensuring healthy and high-quality Micro Credit 

portfolio growth, as well as other new businesses and products 
portfolio.
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3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

Pejabat/Pegawai pada masing-masing departemen yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan dan pengembangan 
karir dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait 
dengan manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur dan pedoman kerja 
terkait bisnis Mikro dan pengembangan bisnis serta 
produk baru; dan 

b. Memberi masukan untuk kebijakan perkreditan dan 
produk Bank, berdasarkan hasil evaluasi bisnis dan 
kebutuhan pasar.

Direktur UKM, Pendanaan, Financial Institutions, 
dan  Jaringan Kantor

1. Sisi Finansial
 Mengelola dan memastikan pencapaian target dan kualitas 

bisnis Kredit UKM, Kredit Financial Institution, serta DPK.

2. Sisi Nasabah
 Mengelola dan memastikan pertumbuhan portofolio Kredit 

UKM, Kredit Financial Institution, serta DPK yang sehat dan 
berkualitas baik.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

Pejabat/Pegawai pada masing-masing departemen yang 
berada dalam cakupan tugasnya; dan

b. Bertanggung jawab atas pengelolaan dan pengembangan 
karir dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait 
dengan manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan Kebijakan, Prosedur dan Pedoman Kerja 
terkait bisnis UKM, Pendanaan, Financial Institution, dan 
pengembangan jaringan kantor; dan

b. Memberi masukan untuk kebijakan perkreditan dan 
produk Bank, berdasarkan hasil evaluasi bisnis dan 
kebutuhan pasar.

Direktur Operasi dan Teknologi Informasi

1. Sisi Finansial
 Mengelola kegiatan Operasional Bank dan penyediaan Sistem 

Teknologi Informasi dalam upaya mendukung kebutuhan 
bisnis dan pelaksanaan penerapan manajemen risiko.

3. Human Resources Side
a. Being responsible for supervising Executives/Employees in 

every department under his/her scope of duties; and

b. Being responsible for career management and development 
and employees’ competency under his/her scope of duties, 
including but not limited to aspects associated with risk 
management dan compliance.

4. Process Side
a. Regulating and supervising the preparation and 

implementation of policies, procedures, and work guideline 
associated with Micro businesses as well as new business and 
product development; and

b. Providing recommendation for Bank’s credit and product 
policy, based on the result of business and market needs 
evaluation.

SME, Funding, Financial Institutions and Branch 
Network Director

1. Financial Side
 Managing and ensuring SME loans, Financial Institution Loans, and 

Third-Party Deposits’ target achievement and business quality.

2. Customer Side
 Managing and ensuring healthy and high-quality SME Loans, 

Financial Institution Loans, and Third-Party Deposits portfolio 
growth. 

3. Human Resources Side
a. Being responsible for supervising Executives/Employees in 

every department under his/her scope of duties; and
b. Being responsible for career management and development 

and employees’ competency under his/her scope of duties, 
including but not limited to aspects associated with risk 
management dan compliance.

4. Process Side
a. Regulating and supervising the preparation and 

implementation of Policies, Procedures, and Work Guideline 
associated with SME business, Funding, Financial Institution, 
and Office Network development; and

b. Providing recommendation for Bank’s credit and product 
policy, based on the result of business and market needs 
evaluation.

Operations and Information Technology Director

1. Financial Side
 Managing Bank’s Operational activities and providing Information 

Technology System to support business requirement and risk 
management implementation.
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2. Sisi Nasabah
 Mengendalikan, mengawasi dan menjalankan fungsi untuk 

menjaga tingkat kepuasan nasabah kepada layanan Bank 
secara umum.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

Pejabat/Pegawai pada masing-masing Departemen yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan dan pengembangan 
karir dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait 
dengan manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan Kebijakan, Prosedur dan Pedoman Kerja 
terkait kegiatan operasional dan transaksi Bank serta 
sistem teknologi informasi;

b. Bertanggung jawab atas kegiatan operasional Bank dalam 
upaya mendukung kebutuhan bisnis dan pelaksanaan 
penerapan manajemen risiko;

c. Mengendalikan dan mengawasi kegiatan operasional Bank 
secara keseluruhan, termasuk kegiatan transaksi serta 
akurasi dan keamanan sistem teknologi yang digunakan 
dalam mendukung seluruh kegiatan operasional dan 
transaksional dimaksud;

d. Merancang, menetapkan serta mengevaluasi keseluruhan 
sistem teknologi informasi dalam upaya menciptakan 
suatu sistem yang terintegrasi dan dapat dioperasikan 
secara efektif dan efisien dalam mendukung kebutuhan 
bisnis dan pelaksanaan penerapan manajemen risiko;

e. Turut bertanggung jawab atas pelaksanaan kebijakan 
manajemen risiko dan eksposur risiko yang diambil oleh 
Bank secara keseluruhan, terutama dalam aspek kegiatan 
operasional dan sistem teknologi; dan 

f. Mempertanggungjawabkan laporan kegiatan operasional 
Bank kepada pihak-pihak yang berkepentingan (termasuk 
namun tidak terbatas pada Bank Indonesia, Pemegang 
Saham, dan badan eksternal lainnya).

Kriteria Pengangkatan 

Kriteria pengangkatan Direksi Bank Sahabat Sampoerna meliputi:

1. Persyaratan integritas, yaitu memiliki akhlak dan moral yang 
baik, memiliki komitmen mematuhi peraturan perundang-
undangan yang berlaku, memiliki komitmen yang tinggi 
terhadap pengembangan operasional Bank yang sehat, dan 
tidak termasuk dalam daftar tidak lulus yang ditatausahakan 
oleh Otoritas Jasa Keuangan;

2. Customer Side
 Managing, supervising, and performing function that help 

maintain customers’ satisfaction level toward Bank’s service in 
general.

3. Human Resources  Side
a. Being responsible for for supervising Executives/Employees in 

every department under his/her scope of duties; and

b. Being responsible for career management and development 
and employees’ competency under his/her scope of duties, 
including but not limited to aspects associated with risk 
management dan compliance.

4. Process Side
a. Regulating and supervising the preparation and 

implementation of Policies, Procedures, and Work Guideline 
associated with Bank’s operational activities and transactions 
as well as risk management implementation;

b. Being responsible for Bank’s operational activities to support 
business needs and risk management implementation;

c. Regulating and supervising Bank’s overall operational 
activities, including transactions, and the accuracy and 
security of technology system that is used to support the 
overall operational and transactional activities referred to;

d. Planning, designating, and evaluating the overall information 
technology system in attempt to create an integrated system 
which is effectively and efficiently operable in support of 
business needs and risk management implementation;

e. Taking responsibility for the implementation of risk 
management policy and risk exposure that the Bank takes 
fully, primarily in operational activities and technology system 
aspects; and

f. Being accountable for Bank’s operational activities report 
to the interested parties (including but not limited to Bank 
Indonesia, Shareholders, and other external bodies).

 Criteria for Appointment

Criteria for Bank Sahabat Sampoerna’s Board of Directors appointment 
are as follows:
1. Integrity requirements, a person of noble character and moral, with 

commitment to comply with the prevailing laws and regulations, 
is highly committed to bring about a sound Bank’s operational 
development, and is not classified as not passed List administered 
by the Financial Services Authority;
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2. Memiliki kompetensi, yaitu pengalaman dan keahlian di bidang 
perbankan dan/atau bidang keuangan, serta kemampuan 
untuk melakukan pengelolaan strategis dalam rangka 
pengembangan Bank yang sehat. Selain itu, wajib memiliki 
pengalaman sebelumnya dalam operasional Bank sekurang-
kurangnya 5 tahun sebagai Pejabat Eksekutif Bank;

3. Memiliki reputasi keuangan baik, yaitu tidak termasuk dalam daftar 
kredit macet dan tidak pernah dinyatakan pailit atau menjadi 
Direksi/Komisaris yang dinyatakan bersalah menyebabkan suatu 
Bank dinyatakan pailit dalam waktu 5 sebelum dicalonkan; dan

4. Lulus uji kepatuhan dan kelayakan oleh regulator yang berwenang.

Komposisi dan Masa Jabatan 

Komposisi Direksi Bank Sahabat Sampoerna per 31 Desember 2018 
terdiri dari:

NAMA
NAME

JABATAN
POSITION

PENGANGKATAN OLEH RUPS
APPOINTMENT BY GMS

PERSETUJUAN 
BI/OJK

BI/FSA APPROVAL

AKHIR PERIODE 
JABATAN

END OF TERM OF 
OFFICE

Ali Rukmijah Direktur Utama  
Chief Executive 
Officer

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 22 
Mei 2017; dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 9 Juni 
2014.

• 2017-2020 : Extraordinary GMS Resolutions dated 22 
May 2017; and

• 2014-2017 : Extraordinary GMS Resolutions dated 9 June 
2014.

No SR-67/D.03/2014 
tanggal 19 Mei 2014

No SR-67/D.03/2014 
dated 19 May 2014

19 May 2020

Setyo Dwitanto Direktur Kepatuhan 
dan Manajemen 
Risiko
Compliance and 
Risk Management 
Director

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 22 
Mei 2017; dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 24 
Desember 2014.

• 2017-2020 : Extraordinary GMS Resolutions dated 22 
May 2017; and

• 2014-2017 : Extraordinary GMS Resolutions dated 24 
December 2014.

No. 15/29/GBI/DPIP/ 
Rahasia tanggal 16 
Juli 2013
No. 15/29/GBI/DPIP/ 
Rahasia dated 16 July 
2013

19 May 2020

Rudy Mahasin Direktur Bisnis Mikro
Micro Business 
Director

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 22 
Mei 2017; dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 28 
April 2015.

• 2017-2020 : Extraordinary GMS Resolutions dated 22 
May 2017; and

• 2014-2017 : Extraordinary GMS Resolutions dated 28 
April 2015.

No SR -21/D.03/2015 
tanggal 20 Februari 
2015
No SR -21/D.03/2015 
dated 20 February 
2015

19 May 2020

Ong Tek Tjan Direktur UKM, 
Pendanaan, Financial 
Institutions dan 
Jaringan Kantor
SME, Funding, 
Financial Institution, 
and Branch Network 
Director

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 22 
Mei 2017; dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 28 
April 2015.

• 2017-2020 : Extraordinary GMS Resolutions dated 22 
May 2017; and

• 2014-2017 : Extraordinary GMS Resolutions dated 28 
April 2015.

No SR -21/D.03/2015 
tanggal 20 Februari 
2015
No SR -21/D.03/2015 
dated 20 February 
2015

19 May 2020

Lie Liliana Veronica Direktur Operasi dan 
Teknologi Informasi
Operations and 
Information 
Technology Director

• 2017-2020 : Keputusan RUPS Luar Biasa tanggal 22 
Mei 2017; dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 28 
April 2015.

• 2017-2020 : Extraordinary GMS Resolutions dated 22 
May 2017; and

• 2014-2017 : Extraordinary GMS Resolutions dated 28 
April 2015.

No SR -21/D.03/2015 
tanggal 20 Februari 
2015
No SR -21/D.03/2015 
dated 20 February 
2015

19 May 2020

2. Having competency, including experience and experience in 
Banking and/or Finance sectors, and capability to perform 
strategic management to promote a sound bank development. In 
addition, the candidate shall also have prior experience in banking 
operations with a minimum of 5-year experience as Executive 
Banker;

3. Having good financial reputation, neither been classified in non-
performing loans nor declared bankrupt or as Board of Directors/
Commissioners being declared guilty of leading a Company into 
bankruptcy within 5 years prior the appointment.

4. Having passed the fit and proper test by an authorized regulator.

Composition and Term of Office

Composition of Bank Sahabat Sampoerna Board of Directors as of 31 
December 2018 consists of:    
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Kebijakan Keberagaman Komposisi 

Keberagamaan komposisi Direksi merupakan salah satu upaya yang 
dilakukan Bank Sahabat Sampoerna pengelolaan Bank yang efektif 
dan efisien. Oleh karena itu, penetapan komposisi Direksi dilakukan 
dengan mempertimbangkan kebutuhan dan kompleksitas Bank.

Bank Sahabat Sampoerna belum memiliki pedoman kebijakan 
tertulis terkait keberagaman komposisi Direksi. Namun demikian, 
penetapan komposisi Direksi dilakukan dengan berpedoman 
pada peraturan perundang-undangan yang berlaku serta 
memperhatikan keberagaman pendidkan, pengalaman kerja, usia, 
dan jenis kelamin sebagaimana disajikan pada tabel berikut:

ASPEK KEBERAGAMAN
DIVERSITY ASPECT

PENJELASAN
EXPLANATION

Pendidikan
Education

Latar belakang pendidikan Direksi beragam, mulai dari Sarjana maupun Magister dengan 
kompetensi bidang antara lain Teknik Mesin, Teknik Industri, Akuntansi dan Keuangan, serta 
Teknik Informasi dan Komputer. / Educational background of the Board of Directors varies, 
from Bachelor degree to Master degree with competencies in areas of Mechanical Engineering, 
Industrial Engineering, Accounting and Finance, and Information and Information and Computer 
Engineering. 

Komposisi Direksi telah 
memenuhi unsur keberagaman, 

yaitu perpaduan dari sisi 
pendidikan, pengalaman kerja, 

usia, dan jenis kelamin. 

Board of Directors has met 
diversity aspect in terms of 

educational background, career 
history, age, and gender.

Pengalaman Kerja
Career History

Sebagian besar anggota Direksi memiliki pengalaman kerja dalam industri keuangan, baik 
yang mengatur keuangan Bank maupun dalam bidang teknologi informasi Bank. / Most of 
Board of Directors members have former work experience in financial industry, either in Bank 
financial management or in Bank information technology.

Usia
Age

Rata-rata usia Dewan Komisaris berada pada usia produktif, yaitu 47-57 tahun. / Average age 
of most Board of Commissioners is in productive age, between 47-57 years old.

Jenis Kelamin
Gender

Terdapat 1 orang Direksi yang berjenis kelamin wanita. / There is one female member in the 
Board of Directors.

Hubungan Afiliasi 

Hubungan afiliasi antara Direksi dengan Dewan Komisaris dan 
Pemegang Saham Pengendali Bank Sahabat Sampoerna diuraikan 
pada tabel berikut:

NAMA
NAME

DEWAN KOMISARIS
BOARD OF 

COMMISSIONERS

DIREKSI
BOARD OF DIRECTORS

PEMEGANG SAHAM 
PENGENDALI

CONTROLLING 
SHAREHOLDERS

KETERANGAN
NOTES

YA
YES

TIDAK
NO

YA
YES

TIDAK
NO

YA
YES

TIDAK
NO

Ali Rukmijah x x x -

Setyo Dwitanto x x x -

Rudy Mahasin x x x -

Ong Tek Tjan x x x -

Lie Liliana Veronica x x x -

Rangkap Jabatan 

Sesuai dengan Kebijakan Umum GCG Bank Sahabat Sampoerna, 
seluruh anggota Direksi tidak merangkap jabatan baik sebagai 
Komisaris, Direksi atau Pejabat Eksekutif pada Bank, lembaga 
keuangan non-bank atau perusahaan lain yang berkedudukan 
di dalam atau luar negeri dalam suatu laporan yang harus 
diperbaharui setiap tahunnya. Berikut informasi mengenai rangkap 
jabatan Direksi Bank Sahabat Sampoerna pada tahun 2018:

Diversity Policy of the Composition

Diversity in Board of Directors composition is one of the attempts Bank 
Sahabat Sampoerna makes to establish effective and efficient Bank 
management. For this purpose, a designation of Board of Directors’ 
composition is made by taking into account Bank’s needs and complexity.

Bank Sahabat Sampoerna has not yet established any written 
policy directives on diversity in Board of Directors composition. The 
designation, however, is guided by the prevailing laws and regulations 
and by taking into account as well diversity in education, career history, 
age, and gender as illustrated in the following table:

Affiliations

Affiliation among Board of Directors, Board of Commissioners, and 
Controlling Shareholders of Bank Sahabat Sampoerna is illustrated as 
follows: 

Concurrent Position

Per general Policy of Bank Sahabat Sampoerna GCC, all members of the 
Board of Directors cannot have concurrent position as Commissioner, 
Director, or Executive in Bank, non-bank financial institution or 
other companies inside or outside the country in the same annually 
updated report. The following is concurrent positions in Bank Sahabat 
Sampoerna Board of Directors in 2018:
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NAMA
NAME

JABATAN DI BANK SAHABAT SAMPOERNA
POSITION IN BANK SAHABAT SAMPOERNA

PERUSAHAAN/INSTANSI LAIN
OTHER COMPANY/INSTITUTION

NAMA PERUSAHAAN
NAME OF COMPANY

JABATAN
POSITION

Ali Rukmijah Direktur Utama
Chief Executive Officer

Tidak Ada
None

Tidak Ada
None

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko / 
Compliance and Risk Management Director

Tidak Ada
None

Tidak Ada
None

Rudy Mahasin Direktur Bisnis Mikro 
Micro Business Director

Tidak Ada
None

Tidak Ada
None

Ong Tek Tjan Direktur UKM, Pendanaan, Financial Institutions, 
dan Jaringan Kantor
SME, Funding, Financial Institution, and Branch 
Network Director

Tidak Ada
None

Tidak Ada
None

Lie Liliana Veronica • Direktur Operasi dan Teknologi Informasi; dan
• Branch Operation Manager.
• Operations and Information Technology 

Director; and
• Branch Operation Manager

Tidak Ada
None

Tidak Ada
None

Pelaksanaan Tugas 

Pada tahun 2018, Direksi telah menjalankan seluruh tugas dan 
tanggung jawab pengelolaan dengan baik, sesuai dengan amanat 
Pemegang Saham dan Anggaran Dasar Perseroan.

Rapat Direksi

Direksi Bank Sahabat Sampoerna menyelenggarakan rapat paling 
kurang 1 kali dalam seminggu. Pada tahun 2018, Direksi Bank 
Sahabat Sampoerna telah melaksanakan rapat sebanyak 48 kali. 
Informasi mengenai tingkat kehadiran setiap anggota Direksi dapat 
dilihat pada tabel berikut:

NAMA 
NAME 

JABATAN
POSITION

TOTAL RAPAT
TOTAL OF MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE
PERCENTAGE 

Ali Rukmijah Direktur Utama
Chief Executive Officer 48 43 89.58%

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director 48 45 93.75%

Rudy Mahasin Direktur Bisnis Mikro 
Micro Business Director 48 40 83.33%

Ong Tek Tjan Direktur UKM, Pendanaan, Financial 
Institutions dan Jaringan Kantor
SME, Funding, Financial Institution, and Branch 
Network Director

48 39 81.25%

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology 
Director

48 43 89.58%

Implementation of Duties

In 2018, the Board of Directors carried out all duties and responsibilities 
of managing the Company properly, in accordance with the mandate 
of the Shareholders and the Company’s Articles of Association.

Board of Directors Meeting

Board of Directors of Bank Sahabat Sampoerna holds meeting at 
least once a week. In 2018, the Board of Directors of Bank Sahabat 
Sampoerna conducted 48 meetings. Information on attendance rate of 
each member of the Board of Directors can be found in the following 
table:
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Informasi terkait tanggal, agenda, dan peserta rapat Direksi 
diuraikan dalam tabel berikut ini:

TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

AR SD RM OTT LLV

10 January 2018 • Follow Up Issues dan Reminder Rapat Direksi – 20 Desember 2017;
• Persetujuan Notulen Rapat Direksi – 20 Desember 2017;
• BiWeekly Update;
• Bank Sahabat Sampoerna Financial December 2017 Update
• Service Update 2017; dan 
• Lain-lain.

• Follow-up Issues and Reminder from Board of Directors Meeting – 20 December 
2017;

• Approval to Board of Directors Minutes of Meeting – 20 December 2017;
• BiWeekly Update;
• Bank Sahabat Sampoerna Financial December 2017 Update
• Service Update 2017; and
• Others.

√ √ √ √ √

17 January 2018 • Follow  Up Issue dan Reminder Rapat Direksi – 10 Januari 2018;
• Pengesahan Notulen Rapat Direksi 10 Januari 2018;
• CKPN Update; dan
• Lain-lain.

• Follow up Issues and Reminder from Board of Directors Meeting – 10 January 
2018;

• Approval to Board of Directors Minutes of Meeting 10 January 2018;
• CKPN Update; and
• Others.

X √ X √ √

24 January 2018 • Follow  Up Issue dan Reminder Rapat Direksi – 17 Januari 2018;
• Persetujuan Notulen Rapat Direksi –  17 Januari 2018;
• Biweekly Update;
• Board of Management -  SMT Strategic Discussion; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting – 17 January 
2018;

• Approval to Board of Directors Minutes of Meeting – 17 January 2018;
 Biweekly Update;
• Board of Management – SMT Strategic Discussion; and
• Others.

√ √ √ √ √

31 January 2018 • Follow  Up Issue dan Reminder Rapat Direksi – 24 Januari 2019;
• Pengesahan Notulen Rapat Direksi –  24 Januari 2018;
• BOM Strategic Discussion; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting – 24 January 
2019;

• Approval to Board of Directors Minutes of Meeting – 24 January 2018;
• BOM Strategic Discussion; and
• Others.

√ X √ √ √

7 February 2018 • Follow Up Issue dan Reminder Rapat Direksi – 31 Januari 2018;
• Pengesahan Notulen Rapat Direksi –  31 Januari 2018;
• Biweekly Update;
• Service dan  Complaint Handling Update;
• Litigation Update;
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting – 31 January 
2018;

• Approval to Board of Directors Minutes of Meeting – 31 January 2018;
• Biweekly Update;
• Service and Complaint Handling Update;
• Litigation Update;
• Others.

√ √ X √ √

14 February 2018 • Follow Up Issue dan Reminder Rapat Direksi – 7 Februari 2018 ;
• Persetujuan Notulen Rapat Direksi –  7 Februari 2018;
• Bank Sahabat Sampoerna Financial January 2018 Update;
• Revision RBB 2018 Update;
• Revision RBB 2018 Update; dan 
• Lain-lain. 

• Follow Up Issues and reminder from Board of Directors Meeting – 7 February 2018;
• Approval to Board of Directors Minutes of Meeting – 7 February 2018;
• Bank Sahabat Sampoerna Financial January 2018 Update;
• Revision RBB 2018 Update;
• Revision RBB 2018 Update; dan
• Others.

√ √ X √ √

Information on dates, agenda, and participants of the Board of 
Directors meeting is illustrated in the table below:

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report241



TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

AR SD RM OTT LLV

21 February 2018 • Follow Up Issue dan Reminder Rapat Direksi – 14 Februari 2018;
• Pengesahan Notulen Rapat Direksi –  14 Februari 2018;
• Biweekly Update; dan 
• Lain-lain.

• Follow Up Issues and reminder from Board of Directors Meeting – 14 February 
2018;

• Approval to Board of Directors Minutes of Meeting – 14 February 2018;
• BiWeekly Update; and
• Others.

√ √ √ X √

1 March 2018 • Follow Up Issue dan Reminder – 21 Februari 2018;
• Pengesahan Notulen Rapat Direksi – 21 Februari 2018;
• ProBiz Digital Lending dan MockUp Update;
• BOM Discussion on several issues; dan
• Lain-lain.

• Follow Up Issues and reminder – 21 February 2018;
• Approval to Board of Directors Minutes of Meeting – 21 February 2018;
• ProBiz Digital Lending dan MockUp Update;
• BOM Discussion on several issues; and
• Others.

√ √ √ √ √

7 March 2018 • Follow Up Issue & Reminder Rapat Direksi - 1 Maret 2018;
• Persetujuan Notulen Rapat Direksi - 1 Maret 2018;
• BiWeekly Update;
• ROA, CKPN & Restructure Update ;
• ABF Project Progress Update;
• Lain-lain :
Mobile Banking Schedule of Implementation Update & other issues.

• Follow Up Issues & Reminder from Board of Directors Meeting – 1 March 2018;
• Approval to Board of Directors Minutes of Meeting – 1 March 2018;
• BiWeekly Update;
• ROA, CKPN & Restructure Update;
• ABF Project Progress Update;
• Others :
Mobile Banking Schedule of Implementation Update & other issues.

√ √ √ X √

15 March 2018 • Follow Up Issue dan Reminder Rapat Direksi 7 Maret 2018;
• Persetujuan Notulen Rapat Direksi 7 Maret 2018;
• Bank Sahabat Sampoerna Financial February 2018 Update ; dan 
• Lain-lain

• Follow Up Issue and Reminder from Board of Directors Meeting 7 March 2018;
• Approval to Board of Directors Minutes of Meeting 7 March 2018;
• Bank Sahabat Sampoerna Financial February 2018 Update; and 
• Others

√ √ √ √ X

21 March 2018 • Follow Up Issue dan Reminder Rapat Direksi 15 Maret 2018;
• Persetujuan Notulen Rapat Direksi 15 Maret 2018;
• BiWeekly Update ;
• Probiz Digital Update ;
• BSS Mobile Banking Layout Update; dan 
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 15 March 2018;
• Approval to Board of Directors Minutes of Meeting 15 March 2018;
• BiWeekly Update;
• Probiz Digital Update;
• BSS Mobile Banking Layout Update; and
• Others.

√ √ √ X X

28 March 2018 • Follow Up Issue dan Reminder Rapat Direksi 21 Maret 2018;
• Persetujuan Notulen Rapat Direksi 21 Maret 2018;
• AEoI (Automatic Exchange of Information) Report Update;
• BSS Mobile Banking Design Update; dan
• Lain-lain.

• Follow Up Issues and reminder from Board of Directors Meeting 21 March 2018;
• Approval to Board of Directors Minutes of Meeting 21 March 2018;
• AEoI (Automatic Exchange of Information) Report Update;
• BSS Mobile Banking Design Update; dan
• Others.

√ √ √ √ X
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TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

AR SD RM OTT LLV

4 April 2018 • Follow Up Issue dan Reminder Rapat Direksi 28 Maret 2018;
• Persetujuan Notulen Rapat Direksi 28 Maret 2018;
• BiWeekly Update;
• Diskusi Direksi; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 28 March 2018;
• Approval to Board of Directors Minutes of Meeting 28 March 2018;
• BiWeekly Update;
• Board of Directors Discussion; and
• Others.

√ √ √ √ √

11 April 2018 • Follow Up Issue dan Reminder Rapat Direksi 4 April 2018;
• Persetujuan Notulen Rapat Direksi 4 April 2018;
• Bank Sahabat Sampoerna Financial Update March 2018;
• CKPN  dan Loss Rate April 2018; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 4 April 2018;
• Approval to Board of Directors Minutes of Meeting 4 April 2018;
• Bank Sahabat Sampoerna Financial Update March 2018;
• April 2018 CKPN and Loss Rate; and
• Others.

√ √ √ X √

18 April 2018 • Follow Up Issue dan Reminder Rapat Direksi 11 April 2018;
• Persetujuan Notulen Rapat Direksi 11 April 2018;
• BiWeekly Update;
• RBB Realization Q1-2018 Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 11 April 2018;
• Approval to Board of Directors Minutes of Meeting 11 April 2018;
• BiWeekly Update;
• RBB Realization Q1-2018 Update; and
• Others.

√ √ √ X √

25 April 2018 • Follow Up Issue dan Reminder Rapat Direksi 18 April 2018;
• Persetujuan Notulen Rapat Direksi 18 April 2018;
• Direksi “Strategic Discussion”; dan 
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 18 April 2018;
• Approval to Board of Directors Minutes of Meeting 18 April 2018;
• Board of Directors “Strategic Discussion”; and
• Others.

√ √ √ √ √

2 May 2018 • Follow Up Issue dan Reminder Rapat Direksi 25 April 2018;
• Persetujuan Notulen Rapat Direksi 25 April 2018;
• BiWeekly Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 25 April 2018;
• Approval to Board of Directors Minutes of Meeting 25 April 2018;
• BiWeekly Update; and
• Others.

√ X √ √ √

9 May 2018 • Follow Up Issue dan Reminder Rapat Direksi 2 Mei 2018;
• Persetujuan Notulen Rapat Direksi 2 Mei 2018;
• Bank Sahabat Sampoerna Financials Update April 2018; dan
• Lain-lain

• Follow Up Issues and Reminder from Board of Directors Meeting 2 May 2018;
• Approval to Board of Directors Minutes of Meeting 2 May 2018;
• Bank Sahabat Sampoerna Financials Update April 2018; and
• Others

√ √ X √ √

16 May 2018 • Follow Up Issue dan Reminder Rapat Direksi 9 Mei 2018;
• Persetujuan Notulen Rapat Direksi 9 Mei 2018;
• BiWeekly Update;
• ProBiz from Risk Perspective Outlook Update;
• E-Money Regulation Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 9 May 2018;
• Approval to Board of Directors Minutes of Meeting 9 May 2018;
• BiWeekly Update;
• ProBiz from Risk Perspective Outlook Update;
• E-Money Regulation Update; and
• Others.

√ √ X √ √
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23 May 2018 • Follow Up Issue dan Reminder Rapat Direksi 16 Mei 2018;
• Persetujuan Notulen Rapat Direksi 16 Mei 2018;
• BSS Branch Planning Update;
• Front End System Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 16 May 2018;
• Approval to Board of Directors Minutes of Meeting 16 May 2018
• BSS Branch Planning Update;
• Front End System Update; and
• Others.

√ √ √ X √

30 May 2018 • Follow Up Issue dan Reminder Rapat Direksi 23 Mei 2018;
• Persetujuan Notulen Rapat Direksi 23 Mei 2018;
• BiWeekly Update;
• Mortgage Update;
• Data Warehouse & MIS Update;
• Service Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 23 May 2018;
• Approval to Board of Directors Minutes of Meeting 23 May 2018;
• BiWeekly Update;
• Mortgage Update;
• Data Warehouse & MIS Update;
• Service Update; and
• Others.

√ √ √ √ √

6 June 2018 • Follow Up Issue dan Reminder Rapat Direksi 30 Mei 2018;
• Persetujuan Notulen Rapat Direksi 30 Mei 2018;
• Bank Sahabat Sampoerna Financial May 2018 Update;
• Procurement Process Flow Update; dan
• Lain-lain.

• Follow Up Issues and reminder from Board of Directors Meeting 30 May 2018;
• Approval to Board of Directors Minutes of Meeting 30 May 2018;
• Bank Sahabat Sampoerna Financial May 2018 Update;
• Procurement Process Flow Update; and
• Others.

√ √ X √ √

27 June 2018 • Follow Up Issue dan Reminder Rapat Direksi  6 Juni 2018;
• Persetujuan Notulen Rapat Direksi  6 Juni 2018;
• BiWeekly Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Director Meeting 6 June 2018;
• Approval to Board of Directors Minutes of Meeting 6 June 2018;
• BiWeekly Update; and
• Others.

X √ √ √ √

4 July 2018 • Follow Up Issue dan Reminder Rapat Direksi 27 Juni 2018;
• Persetujuan Notulen Rapat Direksi 27 Juni 2018;
• Diskusi Strategis Direksi; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 27 June 2018;
• Approval to Board of Directors Minutes of Meeting 27 June 2018;
• Board of Directors Strategic Discussion; and
• Others.

X √ √ √ √

12 July 2018 • Follow Up Issue dan Reminder Rapat Direksi 4 Juli 2018;
• Persetujuan Notulen Rapat  Direksi 4 Juli 2018 ;
• BiWeekly Update;
• Bank Sahabat Sampoerna Financial June 2018 Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 4 July 2018;
• Approval to Board of Directors Minutes of Meeting 4 July 2018;
• BiWeekly Update;
• Bank Sahabat Sampoerna Financial June 2018 Update; and
• Others.

√ √ X X √

18 July 2018 • Follow Up Issue dan Reminder Rapat Direksi 12 Juli 2018;
• Persetujuan Notulen Rapat Direksi 12 Juli 2018 ;
• Realisasi RBB Q2 2018;
• CKPN Loss Rate Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 12 July 2018;
• Approval to Board of Directors Minutes of Meeting 12 July 2018;
• RBB Realization Q2 2018;
• CKPN Loss Rate Update; and
• Others.

X √ X √ √
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25 July 2018 • Follow Up Issue dan Reminder Rapat  Direksi  18 Juli  2018;
• Persetujuan Notulen Rapat Direksi 18 Juli 2018;
• BiWeekly Update;
• Budget 2019 Kick Off Update;
• PDaja.com Update; dan
• Lain-lain

• Follow Up Issues and Reminder from Board of Directors Meeting 18 July 2018;
• Approval to Board of Directors Minutes of Meeting 18 July 2018;
• BiWeekly Update;
• Budget 2019 Kick Off Update;
• PDaja.com Update; and
• Others

√ √ √ √ √

1 August 2018 • Follow Up Issue dan Reminder Rapat  Direksi  25 Juli 2018;
• Persetujuan Notulen Rapat  Direksi  25 Juli 2018;
• Bancassurance Update;
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 25 July 2018;
• Approval to Board of Directors Minutes of Meeting 25 July 2018;
• Bancassurance Update;
• Others.

√ √ √ √ √

8 August 2018 • Follow Up Issue dan Reminder Rapat Direksi 1 Agustus  2018;
• Persetujuan Notulen Rapat  Direksi 1 Agustus  2018;
• BiWeekly Update;
• BSS Financial July 2018 Update;
• Regulation Update; dan
• Lain-lain

• Follow Up Issues and Reminder from Board of Directors Meeting 1 August 2018;
• Approval to Board of Directors Minutes of Meeting 1 August 2018;
• BiWeekly Update;
• BSS Financial July 2018 Update;
• Regulation Update; and
• Others

√ √ √ √ X

15 August 2018 • Follow Up Issue dan Reminder Rapat Direksi 8 Agustus 2018;
• Persetujuan Notulen Rapat  Direksi 8 Agustus 2018;
• Proses Litigasi Update;
• New MDP Program 2018 Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 8 August 2018;
• Approval to Board of Directors Minutes of Meeting 8 August 2018;
• Litigation Process Update;
• New MDP Program 2018 Update; and
• Others.

√ √ √ √ X

23 August 2018 • Follow  Up Issue & Reminder Rapat  Direksi 15 Agustus 2018; 
• Persetujuan Notulen Rapat  Direksi 15 Agustus 2018 ;
• BiWeekly Update;
• Financial Performance July 2018 Update;
• Lain-lain.

• Follow Up Issues & Reminder from Board of Directors Meeting 15 August 2018
• Approval to Board of Directors Minutes of Meeting 15 August 2018;
• BiWeekly Update;
• Financial Performance July 2018 Update;
• Others.

√ √ √ √ √

29 August 2018 • Follow Up Issue dan Reminder Rapat Direksi 23 Agustus 2018;
• Persetujuan Notulen Rapat Direksi 23 Agustus 2018;
• Board of Management (BOM) Strategic Discussion; dan
• Lain-lain

• Follow Up Issues and Reminder from Board of Directors Meeting 23 August 2018;
• Approval to Board of Directors Minutes of Meeting 23 August 2018;
• Board of Management (BOM) Strategic Discussion; and 
• Others

√ √ √ √ √

5 September 2018 • Follow Up Issue dan Reminder Rapat Direksi 29 Agustus 2018;
• Persetujuan Notulen Rapat Direksi 29 Agustus 2018;
• BiWeekly Update;
• Gap Analysis PSAK 71/IFRS 9 Update;
• Regulation Update; dan
• Lain-lain

• Follow Up Issues and Reminder from Board of Directors Meeting 29 August 2018;
• Approval to Board of Directors Minutes of Meeting 29 August 2018;
• BiWeekly Update;
• Gap Analysis PSAK 71/IFRS 9 Update;
• Regulation Update; and
• Others

√ √ √ √ √
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13 September 2018 • Follow Up Issue dan Reminder Rapat Direksi  5 September 2018;
• Persetujuan Notulen Rapat  Direksi 5 September 2018;
• Board of  Management Strategic Discussion; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 5 September 
2018;

• Approval to Board of Directors Minutes of Meeting 5 September 2018;
• Board of Management Strategic Discussion; and
• Others.

√ √ √ √ √

19 September 2018 • Follow Up Issue dan Reminder Rapat Direksi 13 September 2018;
• Persetujuan Notulen Rapat Direksi 13 September 2018;
• BiWeekly Update;
• NPL Simulation 2018 Update; dan 
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 13 September 
2018;

• Approval to Board of Directors Minutes of Meeting 13 September 2018;
• BiWeekly Update;
• NPL Simulation 2018 Update; and 
• Others.

√ √ √ √ √

26 September 2018 • Follow Up Issue dan Reminder Rapat Direksi 19 September 2018;
• Pengesahan Notulen Rapat Direksi 19 September 2018 ;
• NPL Ratio 2018 Simulation Update;
• HO Operational Expense Trend Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 19 September 
2018;

• Approval to Board of Directors Minutes of Meeting 19 September 2018;
• NPL Ratio 2018 Simulation Update;
• HO Operational Expense Trend Update; and
• Others.

√ √ √ √ √

3 October 2018 • Follow Up Issue dan Reminder Rapat Direksi 26 September 2018;
• Persetujuan Notulen Rapat Direksi 26 September 2018;
• BiWeekly Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 26 September 
2018;

• Approval to Board of Directors Minutes of Meeting 26 September 2018;
• BiWeekly Update; and
• Others.

√ √ √ √ √

10 October 2018 • Follow Up Issue dan Reminder Rapat Direksi 3 Oktober 2018;
• Persetujuan Notulen Rapat Direksi 3 Oktober 2018 ;
• Financial Update September 2018; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 3 October 2018;
• Approval to Board of Directors Minutes of Meeting 3 October 2018;
• Financial Update September 2018; and
• Others.

√ √ √ √ √

17 October 2018 • Follow Up Issue dan Reminder Rapat Direksi 10 Oktober 2018;
• Pengesahan Notulen Rapat Direksi 10 Oktober 2018 ;
• BiWeekly  Update;
• RBB Realization Update Q3 2018;
• Credit Limit Update; dan 
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 10 October 2018;
• Approval to Board of Directors Minutes of Meeting 10 October 2018;
• BiWeekly Update;
• RBB Realization Update Q3 2018;
• Credit Limit Update; and
• Others.

√ √ √ X √

24 October 2018 • Follow Up Issue dan Reminder Rapat  Direksi  17 Oktober 2018;
• Pengesahan Notulen Rapat Direksi  17 Oktober 2018;
• Month End dan Forecast Number Update;
• CKPN Loss Rate October 2018 Simulation Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 17 October 2018;
• Approval to Board of Directors Meeting 17 October 2018;
• Month End and Forecast Number Update;
• CKPN Loss Rate October 2018 Simulation Update; and
• Others.

X √ √ X √
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31 October 2018 • Follow Up Issue dan Reminder Rapat BOM 24 Oktober 2018;
• Pengesahan Notulen Rapat  BOM  24  Oktober 2018;
• BiWeekly Update ;
• Lain-lain.

• Follow Up Issues and Reminder from BOM Meeting 24 October 2018;
• Approval to BOM Minutes of Meeting 24 October 2018;
• BiWeekly Update;
• Others.

√ √ √ √ √

7 November 2018 • Follow Up Issue dan Reminder Rapat Direksi  31 Oktober  2018; 
• Pengesahan Notulen Rapat Direksi  31 Oktober 2018;
• Incentive Scheme Update; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 31 October 2018;
• Approval to Board of Directors Minutes of Meeting 31 October 2018;
• Incentive Scheme Update; and
• Others.

√ √ √ √ √

14 November 2018 • Follow Up Issue dan Reminder Rapat BOM 7 November 2018;
• Pengesahan Notulen Rapat  BOM 7 November 2018;
• BiWeekly Update;
• RBB 2019 Update;
• Lain-lain.

• Follow Up Issues and Reminder from BOM Meeting 7 November 2018;
• Approval to BOM Minutes of Meeting 7 November 2018;
• BiWeekly Update;
• RBB 2019 Update;
• Others.

√ √ √ √ √

21 November 2018 • Follow Up Issue dan Reminder Rapat Direksi  14 November  2018; 
• Pengesahan Notulen Rapat Direksi  14 November  2018 ;
• Kordinasi Jaringan Cabang; dan
• Lain-lain.

• Follow Up Issues and Reminder from Board of Directors Meeting 14 November 
2018;

• Approval to Board of Directors Minutes of Meeting 14 November 2018;
• Branch Network Coordination; and
• Others.

√ √ √ √ √

28 November 2018 • Follow Up Issue dan Reminder Rapat BOM 21 November 2018;
• Pengesahan Notulen Rapat BOM 21 November 2018;
• BiWeekly Update; 
• OJK Post Audit Update ; dan 
• Lain-lain.

• Follow Up Issues and Reminder from BOM Meeting 21 November 2018;
• Approval to BOM Minutes of Meeting 21 November 2018;
• BiWeekly Update;
• FSA Post Audit Update; and
• Others.

√ √ √ √ √

5 December 2018 • Follow  Up Issue & Reminder Rapat BOM-SMT 28 November 2018; 
• Pengesahan Notulen Rapat  BOM-SMT 28 November 2018;
• Core Channeling Loan System Update;
• Lain-lain.

• Follow Up Issues & Reminder from BOM-SMT Meeting 28 November 2018;
• Approval to BOM-SMT Minutes of Meeting 28 November 2018;
• Core Channelling Loan System Update;
• Others.

√ √ √ √ √

12 December 2018 • Follow Up Issue & Reminder Rapat BOM 5 Desember 2018; 
• Pengesahan Notulen Rapat BOM 5 Desember 2018; 
• Biweekly Update;
• SFG Financial November 2018 Update;
• Lain-lain.

• Follow Up Issues & Reminder from BOM Meeting 5 December 2018; 
• Approval to BOM Minutes of Meeting 5 December 2018;
• BiWeekly Update;
• SFG Financial November 2018 Update;
• Others.

√ X √ √ √
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19 December 2018 • Follow Up Issue & Reminder Rapat  BOM-SMT  12 Desember  2018; 
• Pengesahan Notulen Rapat  BOM-SMT 12  Desember 2018; 
• Outgoing Transfer to BNI  Case Issue Update;
• Lain-lain.

• Follow Up Issues & Reminder from BOM-SMT Meeting 12 December 2018;
• Approval to BOM-SMT Minutes of Meeting 12 December 2018; 
• Outgoing Transfer to BNI Case Issue Update;
• Others.

√ √ √ √ √

Keterangan / Notes :
AR  : Ali Rukmijah
SD  : Setyo Dwitanto
RM  : Rudy Mahasin
OTT : Ong Tek Tjan
LLV : Lie Liliana Veronica

Rapat Gabungan Direksi dengan Dewan 
Komisaris

Direksi Bank Sahabat Sampoerna menyelenggarakan rapat 
gabungan dengan Dewan Komisaris Bank untuk membahas 
berbagai rencana dan keputusan yang akan diambil terkait dengan 
pengelolaan kegiatan usaha Bank. Tingkat kehadiran Direksi dan 
Dewan Komisaris pada rapat gabungan tahun 2018 sebagai berikut:

NAMA 
NAME 

JABATAN
POSITION

TOTAL RAPAT
TOTAL OF 

MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE
PERCENTAGE 

Budi Setiawan Halim Komisaris Utama / President Commissioner 9 8 88.89%

Arsono Putranto* Komisaris / Commissioner 9 8 88.89%

Adiwarman Azwar Karim Komisaris Independen / 
Independent Commissioner 9 9 100.00%

Khoe Minhari Handikusuma Komisaris Independen / 
Independent Commissioner 9 9 100.00%

Ali Rukmijah Direktur Utama / Chief Executive Officer 9 9 100.00%

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko / 
Compliance and Risk Management Director

9 8 88.89%

Rudy Mahasin Direktur Bisnis Mikro / 
Micro Business Director

9 8 88.89%

Ong Tek Tjan Direktur UKM, Pendanaan, Financial 
Institutions dan Jaringan Kantor / 
SME, Funding, Financial Institutions, and Branch 
Network Director

9 9

100.00%

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi / 
Operations and Information technology 
Director

9 5
55.56%

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Board of Directors and Board  
of Commissioners Joint Meeting

Bank Sahabat Sampoerna Board of Directors organizes a joint meeting 
with the Bank’s Board of Commissioners to discuss various plans dan 
resolutions they need to make in connection with the management of 
Bank’s business activities. Attendance rate of the Board of Directors and 
Board of Commissioners in all joint meetings held in 2018 is illustrated 
as follows:
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Informasi terkait tanggal, agenda, dan peserta rapat gabungan 
Direksi dengan Dewan Komisaris diuraikan dalam tabel berikut ini:

TANGGAL / 
DATE AGENDA

KEHADIRAN / ATTENDANCE

BSH AP AAK MH AR SD RM OTT LLV

25 Januari 2018 • Reminder & follow up issue rapat Dewan Komisaris 
dan Direksi  23 November 2017;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  23 November 2017;

• Laporan akhir tahun (tutup buku 2017), paparan 
kinerja keuangan dan RBBR per posisi Desember 
2017; serta

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners meeting 23 November 2017;

• Approval to Board of Commissioners and Directors 
minutes of meeting 23 November 2017; 

• End-year Report (book closing 2017), briefings of 
financial performance and RBBR per December 2017; 
and

• Others.

√ √ √ √ √ √ √ √ √

8 March 2018 • Reminder & follow up issue rapat Dewan Komisaris dan 
Direksi  25 Januari 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  25 Januari 2018;

• Update RBB 2018-2020;
• Presentasi Team Credit & Collection terkait tindak 

lanjut rapat Dewan Komisaris Direksi 25 Januari 2018; 
dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners & Directors meeting 25 January 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 25 January 2018;

• Update RBB 2018-2020;
• Credit & Collection Team Presentation to follow up 

Board of Commissioners and Directors meeting 25 
January 2018; and

• Others.

√ √ √ √ √ √ √ √ √

19 April 2018 • Reminder & follow up issue rapat Dewan Komisaris dan 
Direksi 8 Maret 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  8 Maret 2018;

• Paparan kinerja keuangan dan RBBR per posisi Maret 
2018; dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 8 March 2018

• Approval to Board of Commissioners and Directors 
meeting 8 March 2018;

• Briefings of financial performance and RBBR per March 
2018;

• Others.

√ √ √ √ √ √ √ x √

24 May 2018 • Reminder & follow up issue rapat Dewan Komisaris dan 
Direksi 19 April 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  19 April 2018;

• Paparan kinerja keuangan dan RBBR per posisi April 
2018;

• Strategi cabang  terkait dengan kolektibilitas posisi 
per Desember 2017; dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 19 April 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 19 April 2018;

• Briefings of financial performance and RBBR per April 
2018;

• The branch’s strategies related to collectibility position of 
December 2017; and 

• Others.

√ √ √ √ √ √ √ x √

Information regarding the dates, agenda, and participants of joint 
meeting of Board of Directors and Board of Commissioners is described 
as follows.
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26 July 2018 • Reminder & follow up issue rapat Dewan Komisaris dan 
Direksi 24 Mei 2018;

• Persetujuan notulen rapat Dewan Komisaris & Direksi  
24 Mei 2018;

• Paparan kinerja keuangan dan RBBR per posisi Juni 
2018;

• Performance Kualitas Kredit Probiz dengan 
Persetujuan Khusus dan Non Persetujuan Khusus;

• Performance kualitas kredit Micro by Vintage; dan
• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors 24 May 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 24 May 2018;

• Briefings of financial performance and RBBR per June 
2018;

• Probiz Credit Quality performance with Special 
Approval and Non-Special Approval;

• Micro by Vintage quality credit performance; and
• Others.

√ √ √ √ √ √ √ √ √

24 August 2018 • Reminder & follow up issue rapat Dewan Komisaris 
dan Direksi 26 Juli 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  26 Juli 2018;

• Paparan kinerja keuangan dan RBBR per posisi Juli 
2018;

• Performance kualitas kredit probiz:
- SOP Deviasi dan Persetujuan Khusus untuk 

Probiz;
- Bisnis Model dan Profile Probiz;
- Loan Quality Probiz dengan MOB;

• Presentasi terkait rincian instrumen portofolio atas 
penempatan kelebihan likuiditas; dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 26 July 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 26 July 2018;

• Briefings of financial performance and RBBR per July 
2018;

• Probiz credit quality performance;
- SOP of Deviation and Special Approval for Probiz;
- Model Business and Probiz Profile;
- Probiz Loan Quality with MOB; 

• Percentage related to details of portfolio instruments on 
the placement of liquidity excess; and 

• Others.

√ √ √ √ √ √ √ √ √

20 September 2018 • Reminder & follow up issue rapat Dewan Komisaris 
dan Direksi 24 Agustus 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  24 Agustus 2018;

• Paparan kinerja keuangan dan RBBR per posisi 
Agustus 2018; dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 24 August 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 24 August 2018;

• Briefings of financial performance and RBBR per August 
2018; and

• Others.

√ √ √ √ √ √ √ √ x

19 October 2018 • Reminder & follow up issue rapat Dewan Komisaris 
dan Direksi 20 September 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  20 September 2018;

• Paparan kinerja keuangan dan RBBR per posisi 
September 2018; dan 

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 20 September 
2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 20 September 2018;

• Briefings of financial paper and RBBR per September 
2018; and 

• Others.

√ √ √ √ √ x √ x √
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26 November 2018 • Reminder & follow up issue rapat Dewan Komisaris 
dan Direksi 19 Oktober 2018;

• Persetujuan notulen rapat Dewan Komisaris dan 
Direksi  19 Oktober 2018;

• Paparan kinerja keuangan dan RBBR per posisi 
Oktober 2018;

• Paparan Credit at Risk terkait dengan kolektabilitas 
kredit; dan

• Lain-lain.

• Reminder & follow up issues from Board of 
Commissioners and Directors meeting 19 October 2018;

• Approval to Board of Commissioners and Directors 
minutes of meeting 19 October 2018;

• Briefings of financial performance and RBBR per 
October 2018;

• Briefings of Credit at Risk related to credit collectibility; 
and

• Others.

√ √ √ √ √ √ √ √ √

Keterangan / Notes :
BSH : Budi Setiawan Halim
AP  : Arsono Putranto
AAK : Adiwarman Azwar Karim
KMH :  Khoe Minhari Handikusuma
AR  : Ali Rukmijah
SD  : Setyo Dwitanto
RM  : Rudy Mahasin
OTT : Ong Tek Tjan
LLV : Lie Liliana Veronica

Pengembangan Kompetensi 

Direksi ikut berpartisipasi dalam berbagai kegiatan pengembangan 
kompetensi untuk menunjang pelaksanaan tugas dan tanggung 
jawabnya dalam mengelola Bank. Program pengembangan 
kompetensi yang diikuti Direksi pada tahun 2018, yaitu:

NAME 
NAME

JABATAN
POSITION

MATERI PENGEMBANGAN 
KOMPETENSI 2018

TOPIC OF COMPETENCY  
DEVELOPMENT IN 2018

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

TIME AND VENUE

Ali Rukmijah Direktur Utama
Chief Executive Officer

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

Setyo Dwitanto Direktur Kepatuhan 
dan Manajemen 
Risiko
Compliance and Risk 
Management Director

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

High Performance Team Compliance & Risk 
Directorate

Bank Sahabat Sampoerna Sukabumi, 30 November -1 
December 2018

Rudy Mahasin Direktur Bisnis Mikro
Micro Business 
Director

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

Ong Tek Tjan Direktur UKM, 
Pendanaan, Financial 
Institutions dan 
Jaringan Kantor
SME, Funding, 
Financial Institution, 
and Branch Network 
Director

Digital Mastery for Business Leaders: 
Transformation in Disruption Era

Infobank School of 
Leadership

Jakarta, 8 May 2018

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

ASEAN Global Leadership Program SRW & Co. Cambridge, 15-19 October 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

Competency Development

Board of Directors take part in various competency development 
activities to support their duties and responsibilities in the management 
of the Bank. The following are capacity development programs the 
Board of Directors attended in 2018:
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NAME 
NAME

JABATAN
POSITION

MATERI PENGEMBANGAN 
KOMPETENSI 2018

TOPIC OF COMPETENCY  
DEVELOPMENT IN 2018

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

TIME AND VENUE

Lie Liliana Veronica Direktur Operasi dan 
Teknologi Informasi
Operations and 
Information 
Technology Director

Training Legal Aspect Dalam Kegiatan 
Operasional

Bank Sahabat Sampoerna Bogor, 9-11 August 2018

High Performance Team Operation Bank Sahabat Sampoerna Bogor, 15-16 September 2018

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

DIGIFORBANKERS: Investment Planning in 
Digital Transformation

Ikatan Bankir Indonesia Jakarta, 23 November 2018

Setifikasi Manajemen Risiko

Direksi Bank Sahabat Sampoerna berpartisipasi dalam program 
Sertifikasi Manajemen Risiko untuk meningkatkan kualitas 
manajemen risiko dan penerapan GCG di Bank. Uraikan mengenai 
Sertifikasi Manajemen Risiko yang dimiliki oleh Direksi Bank Sahabat 
Sampoerna dapat dilihat pada tabel berikut:

NAMA
NAME

JABATAN
POSITION

PERIODE
PERIOD

LEVEL
LEVEL

WAKTU DAN TEMPAT
TIME AND VENUE

MASA 
BERLAKU 
VALIDITY 

PERIOD

PENYELENGGARA
ORGANIZER

Ali Rukmijah Direktur Utama
Chief Executive Officer April 2017-April 2019 5 Jakarta, 7 April 2017 7 April 2019 Kiran Resources 

Indonesia

Setyo Dwitanto

Direktur Kepatuhan dan 
Manajemen Risiko
Compliance and Risk 
Management Director

April 2017-April 2019 4 Jakarta, 7 April 2017 7 April 2019 Kiran Resources 
Indonesia

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director April 2017-April 2019 4 Jakarta, 7 April 2017 7 April 2019 Kiran Resources 

Indonesia

Ong Tek Tjan

Direktur UKM, 
Pendanaan, Financial 
Institutions dan 
Jaringan Kantor
SME, Funding, Financial 
Institution, and Branch 
Network Director

April 2017-April 2019 4 Jakarta, 7 April 2017 7 April 2019 Kiran Resources 
Indonesia

Lie Liliana Veronica

Direktur Operasi dan 
Teknologi Informasi
Operations and 
Information Technology 
Director

April 2017-April 2019 4 Jakarta, 7 April 2017 7 April 2019 Kiran Resources 
Indonesia

Penilaian Kinerja Direksi

Penilaian oleh RUPS

Penilaian kinerja Direksi dilakukan oleh Pemegang Saham 
melalui mekanisme RUPS. Penilaian tersebut dilakukan sebagai 
bukti pertanggungjawaban Direksi terhadap tugasnya dalam 
pengelolaan Bank.

Risk Management Certification

Bank Sahabat Sampoerna Board of Directors have participated in Risk 
Management Certification program to improve the risk management 
quality and GCG implementation in the Bank. Illustration on Risk 
Management Certifications obtained by the Board of Directors can be 
seen in the following table:

Performance Assessment of Board  
of Directors

Assessment by GMS

The Board of Directors’ performance assessment is carried out by 
the Shareholders through GMS mechanism. The assessment serves 
as evidence of Board of Directors accountability in all of their tasks 
relating to the management of the Bank.
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Penilaian Sendiri

Penilaian kinerja sendiri Direksi dilakukan melalui mekanisme self 
assessment GCG dengan menggunakan kriteria yang ditetapkan 
dalam Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 dan 
Surat Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 perihal 
Penerapan Tata Kelola Perusahaan bagi Bank Umum.

Hasil Penilaian

Hasil penilaian self assessment GCG Direksi untuk tahun 2018 
menunjukkan nilai komposit 1 “Sangat Baik”. Uraian terkait hasil 
penilaian tersebut telah dimuat pada penjelasan terkait Hasil Self 
Assessment GCG dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung 
Direksi

Penilaian kinerja Komite pendukung Direksi dilaksanakan 
berdasarkan ketentuan Peraturan Otoritas Jasa Keuangan terkait 
Penerapan Tata Kelola Perusahaan bagi Bank Umum. Penilaian 
ini dilakukan oleh Satuan Kerja Kepatuhan sebagai bagian dari 
pelaksanaan self assessment GCG Bank.

Hasil penilaian self assessment GCG untuk Komite pendukung 
Direksi di tahun 2018 menunjukkan nilai komposit 1 “Sangat Baik”. 
Uraian terkait hasil penilaian tersebut telah dimuat pada penjelasan 
terkait Hasil Self Assessment GCG dalam Laporan Tahunan ini.

Mekanisme Pengunduran Diri  
dan Pemberhentian Direksi

Mekanisme Pengunduran Diri

Anggota Direksi Bank Sahabat Sampoerna berhak mengundurkan 
diri dari jabatanya dengan ketentuan sebagai berikut:
1. Anggota Direksi dapat mengundurkan diri dari jabatannya 

sebelum masa jabatannya berakhir;
2. Anggota Direksi yang bersangkutan wajib menyampaikan 

permohonan pengunduran diri kepada Pemegang Saham 
melalui mekanisme RUPS; dan

3. Pemegang Saham wajib menyelenggarakan RUPS untuk 
memutuskan permohonan pengunduran diri anggota Direksi 
paling lambat 90 hari setelah diterimanya permohonan 
pengunduran diri.

Self-Assessment

The Board of Directors performance’ self-assessment is done through 
GCG self-assessment mechanism using criteria stipulated in Financial 
Service Authority Regulation No. 55/POJK.03/2016 and Financial 
Service Authority Circular Letter No. 13/SEOJK.03/2017 on Governance 
Implementation in Commercial Banks.

Assessment Result

The GCG self-assessment result for 2018 shows the Board of Directors is 
ranked at composite 1 “Excellent”. Elaboration on this assessment result 
is outlined in GCG Self-Assessment Result explanation in this Annual 
Report.

Performance Assessment of the Board  
of Directors’ Supporting Organs

Performance assessment of the Board of Directors’ supporting 
Committees is carried out based on Financial Service Authority 
Regulation on Governance Implementation in Commercial Banks. The 
Compliance Division performs this assessment as part of Bank’s GCG 
self-assessment.

The GCG self-assessment result for 2018 shows the Board of Directors’ 
supporting Committees is ranked at composite 1 “Excellent”. Elaboration 
on this assessment result is outlined in GCG Self-Assessment Result 
explanation in this Annual Report.

Board of Directors’ Resignation  
and Termination Mechanism

Resignation Mechanism

Members of Bank Sahabat Sampoerna’s Board of Directors may resign 
from their positions under the following terms:
1. Members of Board of Directors may resign from their positions 

before the end of their terms;
2. The members of Board of Directors concerned shall submit their 

resignation letter to the Shareholders through GMS mechanism; 
and  

3. Shareholders will be required to hold GMS to make decision on the 
resignation letter no later than 90 days after the reception of the 
resignation letter.
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Mekanisme Pemberhentian

Anggota Direksi dapat diberhentikan sewaktu-waktu dengan 
ketentuan sebagai berikut:
1. Anggota Direksi dapat diberhentikan untuk sementara oleh 

Dewan Komisaris dengan menyebutkan alasanya;
2. Pemberhentian sementara anggota Direksi wajib diberitahukan 

secara tertulis;
3. Dewan Komisaris harus menyelenggarakan RUPS untuk 

mencabut atau menguatkan keputusan pemberhentian 
sementara;

4. RUPS wajib diselenggarakan dalam jangka waktu paling lambat 
90 hari setelah tanggal pemberhentian sementara;

5. Jika dalam waktu yang ditentukan RUPS tidak dapat mengambil 
keputusan, maka pemberhentian sementara menjadi batal;

6. Anggota Direksi yang diberhentikan sementara tidak 
berwenang untuk:
a. Menjalankan kepengurusan Bank; dan
b. Mewakili Bank di dalam maupun di luar pengadilan;

7. Pembatasan kewenangan anggota Direksi berlaku sejak 
keputusan pemberhentian sementara oleh Dewan Komisaris 
sampai dengan:
a. Terdapat keputusan RUPS yang menguatkan atau 

membatalkan pemberhentian sementara; dan
b. Terlampauinya jangka waktu penyelenggaraan RUPS.

Termination Mechanism

Members of Board of Directors may be terminated at any time under 
the following terms:
1. Members of Board of Directors may be temporarily terminated by 

Shareholders by stating their reasons;
2. Temporary termination of Board of Directors’ members shall be 

made known in writing;
3. Board of Commissioners will be required to hold GMS to revoke or 

establish a temporary termination decision;

4. GMS will be required to hold no later than 90 days after the date of 
the temporary termination;

5. If in the prescribed time, no decision is made through GMS, the 
temporary termination then is revoked;

6. The members of Board of Directors who are being temporarily 
terminated no longer have the authority to:
a. Carry out managerial affairs of the Bank;
b. Represent the Bank on or off the court;

7. Limitation to these Board of Directors members’ authority takes 
effect since the temporary termination is decided by Board of 
Commissioners up to the time:
a. New GMS decision to establish or revoke the temporary 

termination is made; and
b. Period given for GMS to be organized is exceeded.
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Kebijakan Remunerasi 
Dewan Komisaris dan Direksi

Remuneration Policy of Board of Commissioners and Directors

Sistem remunerasi diterapkan untuk menunjang kesejahteraan 
Dewan Komisaris, Direksi dan seluruh karyawan Bank 
Sahabat Sampoerna. Sistem ini menjadi salah satu faktor 

untuk menarik talent berpotensi di industri perbankan, memotivasi 
serta mempertahankan karyawan terbaik dalam rangka penyediaan 
sumber daya manusia yang berkualitas, sehingga pertumbuhan 
bisnis Bank dapat tercapai.

Penyusunan kebijakan remunerasi Bank Sahabat Sampoerna 
dilakukan dengan memperhatikan aspek kompetitif, berlandaskan 
asas fairness, memegang prinsip pay for performance, dan berbasis 
risiko, yang sejalan dengan ketentuan dan peraturan perundang-
undangan yang berlaku. Terkait hal ini, Bank Sahabat Sampoerna 
secara berkala melakukan benchmarking survey dengan bantuan 
konsultan independen bereputasi baik.

Dasar dan Ketentuan Remunerasi Bank

Bank Sahabat Sampoerna telah menyusun kebijakan remunerasi 
berdasarkan Peraturan Otoritas Jasa Keuangan No. 45/
POJK.03/2015 dan Surat Edaran Otoritas Jasa Keuangan No. 40/
SEOJK.03/2016 tentang Penerapan Tata Kelola dalam Pemberian 
Remunerasi Bank Umum. Beberapa aspek yang ditekankan dalam 
pemberian remunerasi Bank Sahabat Sampoerna yang termasuk 
dalam kategori BUKU 2, yaitu:
1. Prinsip kehati-hatian dalam pemberian remunerasi berbasis 

kinerja dan risiko;
2. Penetapan material risk taker (MRT) dengan menggunakan:

a. Metode kualitatif, yakni sesuai dengan porsi tanggung 
jawab yang berpengaruh terhadap profil risiko utama, 
khususnya risiko kredit dan risiko operasional bagi bank 
yang bergerak di sektor UMKM; dan 

b. Metode kuantitatif, yakni melalui perbandingan 
penerimaan remunerasi yang bersifat variabel antara MRT 
dan non MRT dengan tetap mempertimbangkan kinerja 
dan tingkat risiko jabatan.

3. Pemberian remunerasi yang bersifat variabel bersifat wajar dan 
sesuai dengan ketentuan yang berlaku, termasuk penerapan 
syarat pembayaran remunerasi yang bersifat variabel yang 
ditangguhkan (malus) dan mekanisme penarikan kembali 
pembayaran remunerasi variabel yang telah dibayarkan kepada 
MRT (clawback). 

Remuneration system is applied to support the welfare of the 
Board of Commissioners, Directors, and every single employee 
of Bank Sahabat Sampoerna. This system is one of the factors 

that attract potential talents in banking industry, can motivate and 
retain the best employees the Company has, to ensure source of quality 
human resources are available, and with that the Bank’s business 
growth can be achieved.

Bank Sahabat Sampoerna’s Remuneration policy is drafted by taking 
into account competitive aspect based on fairness, pay-for-performance 
principle, and risk-based where compliance to the provisions and the 
prevailing laws and regulations is maintained.   In regard to this, Bank 
Sahabat Sampoerna regularly conducts a benchmarking survey with 
the help of a reputable, independent consultant.

Basis dan Regulation for Bank 
Remuneration

Bank Sahabat Sampoerna has drafted a remuneration policy based 
on Financial Service Authority Regulation No. 45/POJK.03/2015 and 
Financial Service Authority Circular Letter No. 40/SEOJK.03/2016 on 
Governance Implementation in Remuneration for Commercial Bank. A 
number of aspects being highlighted in remuneration practice in Bank 
Sahabat Sampoerna which is included in BUKU 2 category are:

1. Principle of prudence is used when applying performance and risk-
based remuneration;

2. Appointment of Material Risk Taker (MRT) by means of:
a. Qualitative method, proportionate to the responsibilities 

which affects the key risk profile, especially credit risk and 
operational risk for banks in MSME sector; and

b. Quantitative method, by comparing variable remuneration 
income between MRT and non-MRT and maintaining 
consideration about performance and position risk.

3. Variable remuneration is an acceptable practice and in compliance 
with the prevailing regulation, including the application of deferred 
variable remuneration (malus) requirement and withdrawing 
mechanism for variable remuneration that has been paid to MRT 
(claw back).
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Sejak tahun 2017, penerapan remunerasi Bank Sahabat Sampoerna 
atas MRT secara kualitatif berlaku bagi seluruh jajaran Direksi dan 
Board of Management (BOM). Sedangkan, secara kuantitatif berlaku 
bagi BOM dan/atau karyawan yang menerima remunerasi variabel 
di atas Rp500.000.000,- (gross), dimana nilai tersebut sama atau 
lebih dari 3 kali basic salary di tahun yang bersangkutan.  

Selain itu, penerapan malus telah ditetapkan sebesar 30% dari 
remunerasi variabel bagi MRT, dengan pembayaran bertahap 
untuk 3 tahun masa penangguhan. Sedangkan, mekanisme 
pengembalian dilakukan bilamana terjadi kerugian bank di tahun 
pembayaran atau kasus fraud yang dilakukan oleh MRT.

Prosedur Penetapan Remunerasi Dewan 
Komisaris dan Direksi

Pemberian remunerasi dan fasilitas lain dilakukan berdasarkan 
keputusan Pemegang Saham melalui mekanisme RUPS, dengan 
mempertimbangkan saran dari Komite Remunerasi dan Nominasi. 
Remunerasi Dewan Komisaris dan Direksi dibagikan melalui 
prosedur berikut ini:
1. Komite Remunerasi dan Nominasi melakukan kajian remunerasi 

bagi anggota Dewan Komisaris dan Direksi;

2. Komite Remunerasi dan Nominasi menyusun rekomendasi 
remunerasi bagi anggota Dewan Komisaris dan Direksi;

3. Komite Remunerasi dan Nominasi mengusulkan kepada 
Dewan Komisaris, remunerasi bagi anggota Dewan Komisaris 
dan Direksi;

4. Dewan Komisaris membahas usulan Komite Remunerasi dan 
Nominasi;

5. Dewan Komisaris mengusulkan remunerasi bagi anggota 
Dewan Komisaris dan Direksi kepada RUPS; dan

6. RUPS menetapkan remunerasi bagi anggota Dewan Komisaris 
dan Direksi.

Indikator Penetapan Remunerasi Dewan 
Komisaris dan Direksi

Penetapan remunerasi anggota Dewan Komisaris dan Direksi 
berdasarkan Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2015 
tentang Penerapan Tata Kelola dalam Pemberian Remunerasi bagi 
Bank Umum didasarkan pada beberapa indikator, seperti:

1. Tugas, tanggung jawab, dan wewenang masing-masing 
anggota Dewan Komisaris dan Direksi, serta pemenuhannya;

2. Hasil survey  besaran remunerasi di industri perbankan;
3. Skala dan kompleksitas usaha;
4. Kinerja Bank; dan
5. Tingkat kemampuan Bank.

Since 2017, implementation of qualitative remuneration for MRT 
in Bank Sahabat Sampoerna has been applied across the Board of 
Directors and Board of Management (BOM). Whereas, quantitatively, it 
has applied to BOM and/or employees receiving variable remuneration 
above Rp500,000,000 (gross), where such amount is the same or more 
than 3 times basic salary in the relevant year.

In addition, malus application has been set at 30% of variable 
remuneration for MRT, with installment payments for 3 years pending 
period. Meanwhile, the mechanism of repayment is carried out if there 
is a bank loss in the payment year or fraud cases committed by the MRT.

Remuneration Procedure for the Board  
of Commissioners and Directors

Renumeration and other facilities refer to the resolution of Shareholder 
decided in the GMS by considering advice from the Remuneration and 
Nomination Committee . Remuneration procedure for the Board of 
Commissioners and Board of Directors is as follows:

1. Remuneration and Nomination Committee performs 
remuneration review for the Board of Commissioners and Board of 
Directors members;

2. Remuneration and Nomination Committee prepares remuneration 
recommendation for the Board of Commissioners and Board of 
Directors members;

3. The Remuneration and Nomination Committee submits the 
proposal to the Board of Commissioners, remuneration for the 
Board of Commissioners and Board of Directors members:

4. The Board of Commissioners discusses proposal from the 
Remuneration and Nomination Committee;

5. The Board of Commissioners suggests Board of Commissioners 
and Board of Directors members’ remuneration to the GMS;

6. GMS stipulates the remuneration for the Board of Commissioners 
and Board of Directors members.

Indicator of Remuneration for the Board  
of Commissioners and Directors

In determining the remuneration for the Board of Directors members, 
the reference is to Financial Services Authority (FSA) Regulation 
No. 45/POJK.03/2015 on Governance implementation in Providing 
Remuneration for Commercial Banks, by considering several indicators 
such as:
1. Duties, responsibilities, and authorities of each Board of 

Commissioners and Board of Directors members, as well as their 
fulfillment;

2. Survey results of remuneration size in banking industry;
3. Business scale and complexity;
4. Bank’s performance; and
5. Bank’s ability.
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Struktur dan Jumlah Remunerasi Dewan 
Komisaris dan Direksi

Stuktur remunerasi anggota Dewan Komisaris Bank Sahabat 
Sampoerna terdiri dari honorarium, tunjangan hari raya (THR), serta 
fasilitas asuransi kesehatan dan BPJS Ketenagakerjaan. Sedangkan, 
Direksi menerima remunerasi dalam bentuk gaji pokok, THR, subsidi 
kepemilikan kendaraan, transportasi dan komunikasi, serta fasilitas 
asuransi kesehatan dan BPJS Kesehatan/Ketenagakerjaan.

Informasi terkait remunerasi Dewan Komisaris dan Direksi pada 
tahun 2018 diungkapkan sebagai berikut:

JENIS REMUNERASI DAN FASILITAS LAIN 
TYPES OF REMUNERATION AND OTHER 

FACILITIES

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

DIREKSI
BOARD OF DIRECTORS

ORANG
PERSON

JUTAAN RUPIAH / 
MILLION RUPIAH

ORANG 
PERSON

JUTAAN RUPIAH
MILLION RUPIAH

Remunerasi (gaji, bonus, tunjangan rutin, tantiem 
dan fasilitas lainnya dalam bentuk non-natura)
Remuneration (Salary, bonus, regular allowance, 
incentives and other facilities in non-natura form)

4 3,270 5 20,998

Fasilitas lain dalam bentuk natura (perumahan, 
asuransi kesehatan dan sebagainya)
Other facilities in natura form (housing, life insurance 
and others)

4 223 5 707

a. Dapat dimiliki
 Can be owned Nihil / None Nihil / None Nihil / None Nihil / None

b. Tidak dapat dimiliki
 Cannot be owned Nihil / None Nihil / None Nihil / None Nihil / None

JUMLAH REMUNERASI TUNAI  
PER ORANG DALAM 1 TAHUN*

TOTAL OF CASH REMUNERATION 
PER PERSON IN 1 YEAR*

JUMLAH DEWAN KOMISARIS
TOTAL OF BOARD OF COMMISSIONERS

JUMLAH DIREKSI
TOTAL OF BOARD OF DIRECTORS

Di atas Rp2 miliar
Above Rp2 billion - 5

Di atas Rp1 miliar - Rp2 miliar
Above Rp1 billion - Rp2 billion - -

Di atas Rp500 juta - Rp1 miliar
Above Rp500 million - Rp1 billion 4 -

Di bawah Rp500 juta 
Under Rp500 million - -

*) yang diterima secara tunai / received in cash

JUMLAH DITERIMA DALAM 1 (SATU) TAHUN
TOTAL RECEIVED IN ONE YEAR

REMUNERASI YANG 
BERSIFAT VARIABEL

VARIABLE 
REMUNERATION

DIREKSI
BOARD OF DIRECTORS

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

PEGAWAI
EMPLOYEE

ORANG
PERSON

JUTAAN RUPIAH
MILLION RUPIAH

ORANG
PERSON

JUTAAN RUPIAH
MILLION RUPIAH

ORANG
PERSON

JUTAAN RUPIAH
MILLION RUPIAH

Total 5 6,550 4 - 792 18,511

RASIO GAJI TERTINGGI DAN TERENDAH / 
HIGHEST AND LOWEST SALARY RATIO

RASIO 2018
RATIO 2018

RASIO 2017
RATIO 2017

Rasio gaji karyawan tertinggi dan terendah
Highest and Lowest Employee Salary Ratio 1 : 75.38 1 : 79.25

Rasio gaji Direksi tertinggi dan terendah
Highest and Lowest Director Salary Ratio 1 : 2.56 1 : 2.11

Structure and Total of Remuneration for 
the Board of Commissioners and Directors

The Board of Commissioners in Bank Sahabat Sampoerna have 
remuneration structure which consist of honorarium, Religious Holiday 
Allowance (THR), health insurance facility and Social Insurance 
Administration Organization - Work. Meanwhile, the Board of Directors 
receive the main salary, religious celebration benefit, vehicle ownership 
subsidy, transportation and communication, health insurance facility 
and Health/Worker Social Security Agency.

Information related remuneration for the Board of Commissioners and 
Directors in 2018 is disclosed as follows:
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RASIO GAJI TERTINGGI DAN TERENDAH / 
HIGHEST AND LOWEST SALARY RATIO

RASIO 2018
RATIO 2018

RASIO 2017
RATIO 2017

Rasio gaji Komisaris tertinggi dan terendah
Highest and Lowest Commissioner Salary Ratio 1 : 1.67 1 : 1.67

Rasio gaji Direksi tertinggi dan karyawan terendah
Highest Director and Lowest Employee Salary Ratio 1 : 148.18 1 : 128.42

JUMLAH NOMINAL PESANGON YANG DIBAYARKAN PER ORANG DALAM 1 TAHUN 
AMOUNT OF SEVERANCE PAY PAID IN 1 (ONE) YEAR PER PERSON

TOTAL PEGAWAI 
TOTAL OF EMPLOYEES

Di atas Rp1 miliar  / Above Rp1 billion -

Di atas Rp500 juta-Rp1 miliar / Above Rp500 million - Rp1 billion 1

Di bawah Rp500 juta  / Under Rp500 million 33

JABATAN / 
POSITION

TOTAL SAHAM 
DIMILIKI 

(LEMBAR SAHAM)
TOTAL 

OUTSTANDING 
SHARES 

(SHARES)

OPSI SAHAM / SHARES OPTION

DIBERIKAN (LEMBAR 
SAHAM)

DISBURSED (SHARES)

TELAH DIEKSEKUSI 
(LEMBAR SAHAM)

EXECUTED (SHARES)

HARGA OPSI
OPTION PRICE

 (RP)

JANGKA WAKTU
MATURITY

Dewan Komisaris 
Board of Commissioners

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Direktur
Board of Directors

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Pejabat Eksekutif
Executive Officer

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Total Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

1. REMUNERASI YANG BERSIFAT TETAP*) / FIXED REMUNERATION*) *) (JUTAAN RUPIAH / MILLION RUPIAH)

a. Tunai / Cash 32,819

b. Saham/instrumen yang berbasis saham yang diterbitkan Bank  / Stock/
Stock-based instrument issued by the Bank

Nihil
None

2. REMUNERASI YANG BERSIFAT VARIABEL*) /  VARIABLE REMUNERATION*)
 (JUTAAN RUPIAH / MILLION RUPIAH)

TIDAK DITANGGUHKAN 
NON DEFERRED

DITANGGUHKAN
DEFERRED

a. Tunai / Cash 9,560 3,107

b. Saham/instrumen yang berbasis saham yang diterbitkan Bank  / Stock/
Stock-based instrument issued by the Bank

Nihil
None

Nihil
None

*) Hanya untuk MRT / For MRT only

INFORMASI KUANTITATIF (JUTAAN RUPIAH)
QUANTITATIVE INFORMATION (MILLION RUPIAH)

JENIS REMUNERASI YANG BERSIFAT VARIABEL*
TYPES OF VARIABLE REMUNERATION*

TOTAL PENGURANGAN SELAMA PERIODE LAPORAN

SISA YANG MASIH 
DITANGGUHKAN

DEFERRED 
BALANCE

DISEBABKAN 
PENYESUAIAN 

EKSPLISIT 
(A)

AFTER EXPLICIT 
ADJUSTMENT 

(A)

DISEBABKAN 
PENYESUAIAN 

IMPLISIT
(B)

AFTER IMPLICIT 
ADJUSTMENT

(B)

TOTAL
(A) + (B)

TOTAL
(A) + (B)

Tunai (dalam jutaan Rupiah)
Cash (in million Rupiah) 3,107 Nihil / None Nihil / None Nihil / None

Saham/instrumen berbasis saham yang diterbitkan Bank 
(dalam lembar saham dan nominasi juta Rupiah yang 
merupakan konversi dari lembar saham tersebut)
Stock-based shares/instruments issued by the Bank (in shares 
and nominations of millions of Rupiah which are conversions 
from these shares)

Nihil / None Nihil / None Nihil / None Nihil / None

*) Hanya untuk MRT / For MRT only
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Organ Pendukung Dewan Komisaris
Board of Commissioners Supporting Organs

Dewan Komisais Bank Sahabat Sampoerna menjalankan 
tugas dan tanggung jawabnya dengan dibantu oleh organ 
pendukung, yaitu Komite Audit, Komite Remunerasi dan 

Nominasi, serta Komite Pemantau Risiko. Peran masing-masing 
Komite Dewan Komisaris diuraikan sebagai berikut.

Komite Audit

Komite Audit merupakan organ pendukung yang membantu 
Dewan Komisaris dalam memenuhi tanggung jawabnya sebagai 
pengawas Bank. Pengawasan yang dilakukan oleh Komite Audit 
berkaitan dengan Sistem Pengendalian Internal, Audit Internal dan 
pelaporan keuangan sehingga Bank dapat dikelola sesuai dengan 
prinsip-prinsip GCG.

Pedoman Kerja

Bank Sahabat Sampoerna telah menyusun Piagam Komite Audit 
yang telah disetujui oleh Dewan Komisaris dan Komite Audit pada 
tanggal 19 Agustus 2017. Isi piagam tersebut terdiri dari:
1. Tujuan Umum;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Persyaratan Keanggotaan;
8. Masa Tugas;
9. Mekanisme Kerja;
10. Waktu Kerja;
11. Rapat Komite;
12. Mekanisme Pengambilan Keputusan Rapat;
13. Risalah Rapat;
14. Pelaporan;
15. Penanganan Pengaduan/Pelaporan Dugaan Pelanggaran 

Pelaporan Keuangan; dan 
16. Penutup.

Tugas dan Tanggung Jawab 

Tugas dan tanggung jawab Komite Audit Bank Sahabat Sampoerna, 
yaitu:
1. Berpartisipasi dalam proses memberikan rekomendasi dalam 

penunjukkan Kepala Satuan Kerja Audit Internal;
2. Menyetujui perencanaan, pemantauan, dan evaluasi terhadap 

pelaksanaan audit tahunan;
3. Melakukan pemantauan dan evaluasi terhadap pelaksanaan 

audit oleh kantor akuntan publik (KAP) melalui:
a. Kesesuaian pelaksanaan audit oleh KAP dengan standar 

audit yang berlaku;

Bank Sahabat Sampoerna Board of Commissioners 
implemented their duties and responsibilities with the help 
of Remuneration Committee and Nomination, as well as 

Risk Oversight Committee. The role of each Board of Commissioners 
Committee is described as follows.

Audit Committee

Audit Committee is a supporting organ that helps the Board of 
Commissioners to fulfill its responsibilities as the Bank supervisor. The 
oversight carried out by the Audit Committee is related to the Internal 
Control System, Internal Audit and financial reporting so that the Bank 
can be managed in accordance with GCG principles.

Audit Committee Charter

Bank Sahabat Sampoerna has arranged Audit Committee Charter 
approved by the Board of Commissioners and Audit Committee on 19 
August 2017. The charter consists of:
1. General Objectives;
2. References;
3. General Function and Role
4. Duties and Responsibilities;
5. Authorities;
6. Structure and Membership;
7. Membership Requirements;
8. Term of Office;
9. Work Mechanism;
10. Work Time;
11. Committee Meeting;
12. Mechanism of Meeting Resolution;
13. Minutes of Meeting;
14. Reporting;
15. Complaints/Reports of Financial Report Violation; and 

16. Closing.

Duties and Responsibilities 

The duties and responsibilities of Bank Sahabat Sampoerna Audit 
Committee are:
1. Participating in giving recommendation in appointing the Chief of 

Internal Audit Divison;
2. Approval of planning, monitoring, and evaluation on annual audit 

implementation;
3. Oversight and evaluation of audit implementation by the Public 

Accountant Firm (KAP) through:
a. Audit implementation by KAP in accordance to the prevailing 

Audit Standard;
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b. Kesesuaian Laporan Keuangan dengan Standar Akuntansi 
Keuangan yang beriaku;

c. Memberikan pendapat independen dalam hal terjadi 
perbedaan pendapat antara manajemen dan KAP atas jasa 
yang diberikannya;

d. Pelaksanaan tindak lanjut oleh Direksi atas hasil temuan 
Satuan Kerja Audit Internal, akuntan publik (AP), dan 
Pengawas Otoritas Jasa Keuangan;

e. Memberikan rekomendasi kepada Dewan Komisaris 
mengenai penunjukan KAP, yang didasarkan pada 
independensi, ruang lingkup penugasan, dan biaya untuk 
disampaikan kepada Dewan Komisaris;

f. Melakukan evaluasi terhadap pelaksanaan pemberian jasa 
audit atas informasi keuangan historis tahunan oleh AP dan/
atau KAP kepada Dewan Komisaris yang mencakup kesesuaian 
pelaksanaan audit dengan standar audit yang berlaku, 
kecukupan waktu pekerjaan lapangan, pengkajian cakupan 
jasa yang diberikan dan kecukupan uji petik, dan rekomendasi 
perbaikan yang diberikan oleh AP dan/atau KAP;

g. Menelaah dan memberikan saran kepada Dewan Komisaris 
terkait dengan adanya potensi benturan kepentingan;

h. Melakukan penelaahan dan pemantauan atas implementasi 
tata kelola perusahaan yang efektif dan berkelanjutan;

i. Menjaga kerahasiaan dokumen, data, dan informasi Bank;

j. Menjalankan tugas-tugas lain yang relevan dengan fungsi 
Komite Audit dan penugasan dari Dewan Komisaris, 
termasuk namun tidak terbatas pada penyelenggaraan 
rapat Komite Audit; dan 

k. Memberikan rekomendasi usulan penunjukan AP dan/atau 
KAP yang diajukan oleh dewan komisaris apabila RUPS 
telah mendelegasikan kewenangan penunjukan AP dan/
atau KAP kepada Dewan Komisaris.

Wewenang 

Komite Audit Bank Sahabat Sampoerna memiliki wewenang 
sebagai berikut:
1. Mengakses dokumen, data, informasi Bank tentang karyawan, 

dana, aset, dan sumber daya Bank yang diperlukan;
2. Dapat berkomunikasi langsung dan/atau menyatakan pendapat 

dalam rapat dengan karyawan, manajemen, termasuk Direksi 
terkait tugas dan tanggung jawab Komite Audit;

3. Jika diperlukan, dapat melibatkan pihak independen di luar 
anggota Komite Audit yang diperlukan untuk membantu 
pelaksanaan tugas Komite Audit;

4. Melakukan kewenangan lain yang diberikan oieh Dewan 
Komisaris; dan

5. Dalam melaksanakan wewenangnya, Komite Audit dapat 
bekerja sama dengan Satuan Kerja Audit Internal.

Stuktur, Keanggotaan, dan Keahlian 

Komposisi anggota Komite Audit setidaknya terdiri dari seorang 
Komisaris Independen, seorang pihak independen yang ahli di 
bidang keuangan atau akuntansi, dan seorang pihak independen 

b. Financial report in accordance to Accounting standard;

c. Giving independent opinion in case there is opinions difference 
between management and KAP of its service;

d. Follow up by the Board of Directors regarding the findings 
of Internal Audit Division, public accountant (AP), and and 
Financial Services Authority Oversight;

e. Giving recommendation to the Board of Commissioners on 
KAP appointment, based on independence, work area, and 
fee to be submitted to the Board of Commissioners;

f. Evaluation on audit service implementation for annual 
historical financial information by AP and/or KAP to the 
Board of Commissioners in accordance to the audit standard, 
work time proportion, service and sampling adequacy 
evaluation, and recommendation of improvement from AP 
and/or KAP.

g. Reviewing and giving suggestions to the Board of 
Commissioners related to interest conflict potential;

h. Reviewing and Monitoring effective and sustainable GCG 
implementation;

i. Maintaining Bank document, data, and information 
confidentiality;

j. Implementing other duties relevant to the Audit Committee 
functions and tasks from the Board of Commissioners, 
including, but not limited to, audit Committee meeting; and 

k. Giving recommendation of AP and/or KAP proposed by the 
Board of Commissioners in case the GMS delegates AP and/or 
KAP appointment to the Board of Commissioners.

Authorities 

The authorities of  Bank Sahabat Sampoerna Audit Committee are as 
follows:
1. Accessing Bank documents, data, information on the employees, 

fund, asset, and resources needed;
2. Communicating directly and/or stating opinion in a meeting with 

the employee, management, including the Board of Directors and 
Audit Committee responsibility;

3. If necessary, involving the independent party outside of the Audit 
Committee needed to help the Audit Committee duties;

4. Other authorities given by the Board of Commissioners; and

5. In implementing the authorities, Audit Committee can cooperate 
with the Internal Audit Division.

Structure, Membership, and Expertise 

The composition of Audit Committee members consists of at least 
one Independent Commissioner, an independent expert in finance or 
accounting, and an independent expert in legal and banking fields. 
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yang ahli di bidang hukum atau perbankan. Berdasarkan ketentuan 
tersebut, Bank telah mengangkat anggota Komite Audit dengan 
mengacu pada Surat Keputusan Direksi Bank Sahabat Sampoerna 
No. Skep.005/BSS/DIR/VIII/2017 tanggal 18 Agustus 2017.

Komposisi Komite Audit Bank Sahabat Sampoerna sampai dengan 
31 Desember 2018 terdiri dari:

NAMA
NAME

JABATAN
POSITION

AKHIR PERIODE JABATAN
TENURE

Adiwarman Azwar Karim Ketua / Head 19 May 2020

Suhardianto Anggota / Member 19 May 2020

Caroline Halim Anggota / Member 19 May 2020

Profil Komite Audit

Profil Komite Audit Bank Sahabat Sampoerna telah diungkapkan 
pada bab Profil Perusahaan dalam Laporan Tahunan ini.

Independensi 

Bank Sahabat Sampoerna menjamin bahwa Komite Audit 
menjalankan tugas dan tanggung jawabnya tanpa ada tekanan 
dari pihak manapun. Komite Audit telah bersifat dan bersikap 
objektif dan profesinal baik dalam penampilan (in appearance) 
maupun dalam kenyataan (in fact). Hal ini tercermin dalam tabel 
independensi berikut:

ASPEK INDEPENDENSI 
INDEPENDENCE ASPECTS

ADIWARMAN AZWAR 
KARIM SUHARDIANTO CAROLINE HALIM

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi /
Not having financial affiliation with the Board of Commissioners and Directors x x x

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, Entitas 
Anak maupun perusahaan afiliasi
Not having managerial affiliation with Shareholders, subsidiaries or affiliated 
Company

x x x

Tidak memiliki hubungan kepemilikan saham di Bank
Not having shares ownership in the Bank  x x x

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi dan/
atau sesama angota Komite Audit
Not having family affiliation with the Board of Commissioners, Board of 
Directors and/or other members of Audit Committee

x x x

Pelaksanaan Tugas 

Pada periode tahun 2018, Komite Audit telah melakukan 
pengawasan terhadap:
1. Pelaksanaan tugas Satuan Kerja Audit Internal;
2. Kesesuaian pelaksanaan audit oleh kantor akuntan publik 

dengan standar audit yang berlaku;
3. Kesesuaian Laporan Keuangan dengan standar akuntansi yang 

berlaku; dan
4. Pelaksanaan tindak lanjut oleh Direksi atas hasil temuan Satuan 

Kerja Audit Internal, akuntan publik, dan hasil pengawasan 
Otoritas Jasa Keuangan guna memberikan rekomendasi 
kepada Dewan Komisaris.

Based on the provision, the Bank has appointed the Audit Committee 
members with reference to the Decree of Bank Sahabat Sampoerna 
Board of Directors No. Skep.005/BSS/DIR/VIII/2017 on 18 August 2017.

The Audit Committee composition of  Bank Sahabat Sampoerna as of 
31 December 2017 consists of:

Profile of Audit Committee

The profile of Bank Sahabat Sampoerna Audit Committee has been 
disclosed in the Company Profile chapter in this Annual Report.

Independence 

Bank Sahabat Sampoerna guarantees that the Audit Committee 
carries out its duties and responsibilities without any pressure from 
any party. The Audit Committee has been objective and professional in 
appearance or in fact. This is reflected in the following table:

Duties Implementation

In 2018, Audit Committee have implemented oversight on:

1. The Implementation of Internal Audit Division duties;
2. Audit implementation by the public accountant in accordance to 

the prevailing Audit Standard;
3. Financial report in accordance to Accounting standard; and

4. Follow up by the Board of Directors regarding the internal audit 
findings and Financial Services Authority oversight to give 
recommendation to the Board of Commissioners.
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Rapat 

Sesuai Piagam Komite Audit Perseroan, rapat Komite Audit 
diselenggarakan sesuai dengan kebutuhan Bank dan sekurang-
kurangnya 4 kali dalam setahun. Berikut pengungkapan rapat  dan 
tingkat kehadiran Komite Audit pada tahun 2018:

NAMA 
NAME

JABATAN
POSITION

TOTAL RAPAT
TOTAL OF MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE
PERCENTAGE

Adiwarman Azwar Karim Ketua / Head 10 10 100.00%

Suhardianto Anggota / Member 10 10 100.00%

Caroline Halim Anggota / Member 10 10 100.00%

Informasi terkait tanggal, agenda, dan peserta rapat Komite Audit 
diuraikan dalam tabel berikut ini:

TANGGAL 
DATE AGENDA

KEHADIRAN / ATTENDANCE

AAK S CH

22 January 2018 • Realisasi Audit vs Plan Tahun 2017;
• Summary Hasil Pemeriksaan Satuan Kerja Audit Internal Tahun 2017;
• Risk Assessment  dan Audit Plan 2018;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris.

• Audit Realization vs Plan in 2017;
• Summary of Internal Audit Findings in 2017;
• Risk Assessment and Audit Plan 2018; and
• Presentation Material Reported to the Board of Commissioners.

√ √ √

21 February 2018 • Persetujuan Notulen Rapat Komite Audit Januari 2018;
• Realisasi Audit vs Plan per Januari 2018;
• Hasil Pemeriksaan Kantor Cabang; dan
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris.

• Approval of Audit Committee Minutes of Meeting as of January 2018;
• Audit Realization vs Plan as of January 2018;
• Findings of Branch Office Inspection; and
• Presentation Material Reported to the Board of Commissioners.

√ √ √

22 March 2018 • Persetujuan Notulen Rapat Komite Audit Februari 2018;
• Realisasi Audit vs Plan per Februari 2018;
• Hasil Pemeriksaan Kantor Cabang, Kantor Pusat dan IT; serta
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris.

• Approval of Audit Committee Minutes of Meeting as of January 2018;
• Audit Realization vs Plan as of February 2018;
• Findings of Branch Office, Headquarter and IT Inspections; and
• Presentation Material Reported to the Board of Commissioners.

√ √ √

15 April 2018 • Persetujuan Notulen Rapat Komite Audit Maret 2018;
• Realisasi Audit vs Plan per Maret 2018;
• Hasil Pemeriksaan Kantor Cabang, Kantor Pusat dan IT; 
• Presentasi KAP terkait Laporan Publikasi Q1-2018; serta
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris.

• Approval of Audit Committee Minutes of Meeting as of March 2018;
• Audit Realization vs Plan as of March 2018;
• Findings of Branch Office, Headquarter and IT Inspections; 
• KAP Presentation of Publication Report Q1-2018; and
• Presentation Material Reported to the Board of Commissioners.

√ √ √

21 May 2018 • Persetujuan Notulen Rapat Komit Audit April 2018;
• Realisasi Audit vs Plan per April 2018;
• Hasil Pemeriksaan FI dan Kantor Pusat;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; serta
• Summary Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of April 2018;
• Realisasi Audit vs Plan per April 2018;
• Findings of FI and Headquarter Inspections;
• Presentation Material Reported to the Board of Commissioners; and
• Summary of Loans, Operational, and Headquarter Audits

√ √ √

Meeting 

Pursuant to the Company Audit Committee Charter, the Audit 
Committee meeting shall be organized according to the needs of the 
bank and in minimum of 4 meetings in a year. The following is the 
disclosure of the Audit Committee meetings and attendance in 2018:

Information on the date, agenda, participant of the Audit Committee 
meetings is described in the following table:
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TANGGAL 
DATE AGENDA

KEHADIRAN / ATTENDANCE

AAK S CH

24 July 2018 • Persetujuan Notulen Rapat Komite Audit Mei 2018;
• Realisasi Audit vs Plan  per Juni 2018;
• Hasil Pemeriksaan Kantor Cabang;
• Presentasi KAP terkait penunjukkan KAP Tahun 2018 dan Laporan Publikasi 

Q2-2018;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; serta
• Summary  Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of May 2018;
• Audit Realization vs Plan as of June 2018;
• Findings of Branch Office Inspection;
• KAP Presentation Related to KAP Appointment in 2018 and Publication Report Q2-

2018;
• Presentation Material Reported to the Board of Commissioners; and
• Summary of Loans, Operational, and Headquarter Audits.

√ √ √

20 August 2018 • Persetujuan Notulen Rapat Komite Audit Juli 2018;
• Realisasi Audit vs Plan  per Juli 2018;
• Hasil Pemeriksaan Kantor Pusat dan IT;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; 
• Lain-lain : Update Hasil Meeting dengan Collection  dan KAP; serta
• Summary  Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of July 2018;
• Audit Realization vs Plan as of July 2018;
• Findings of Branch Office and IT Inspections;
• Presentation Material Reported to the Board of Commissioners; 
• Others: Update on Meeting Result with Collection and KAP; and
• Summary of Loans, Operational, and Headquarter Audits.

√ √ √

18 September 2018 • Persetujuan Notulen Rapat Komite Audit Agustus 2018;
• Realisasi Audit vs Plan  per Agustus 2018;
• Hasil Pemeriksaan Kantor Cabang, Kantor Pusat, dan FI;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; serta
• Summary  Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of August 2018;
• Audit Realization vs Plan as of August 2018;
• Findings of Branch Office, Headquarter and FI Inspections;
• Presentation Material Reported to the Board of Commissioners; and
• Summary of Loans, Operational, and Headquarter Audits.

√ √ √

11 October 2018 • Persetujuan Notulen Rapat Komite Audit September 2018;
• Realisasi Audit vs Plan  per September 2018;
• Hasil Pemeriksaan Kantor Cabang, Kantor Pusat, dan IT;
• Presentasi KAP terkait Laporan Publikasi Q3-2018;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; serta
• Summary  Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of September 2018;
• Audit Realization vs Plan as of September 2018;
• Findings of Branch Office, Headquarter and IT Inspections;
• KAP Presentation of Publication Report Q3-2018;
• Presentation Material Reported to the Board of Commissioners; and
• Summary of Loans, Operational, and Headquarter Audits.

√ √ √

22 November 2018 • Persetujuan Notulen Rapat Komite Audit Oktober 2018;
• Realisasi Audit vs Plan  per Oktober 2018;
• Kinerja Kantor Cabang per September 2018
• Hasil Pemeriksaan Otoritas Jasa Keuangan 2018;
• Bahan Presentasi yang Dilaporkan ke Dewan Komisaris; serta
• Summary  Audit Bidang Kredit, Operasional, dan Kantor Pusat.

• Approval of Audit Committee Minutes of Meeting as of October 2018;
• Audit Realization vs Plan as of September 2018;
• Branch Performance as of September 2018;
• Findings of Financial Services Authority  Inspection 2018;
• Presentation Material Reported to the Board of Commissioners; and
• Summary of Loans, Operational, and Headquarter Audits.

√ √ √

Keterangan / Remarks :
AAK : Adiwarman Azwar Karim
S  : Suhardianto
CH  : Caroline Halim
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Rekomendasi 

Berikut rekomendasi yang diberikan oleh Komite Audit atas 
pengawasannya terhadap kegiatan usaha Bank pada tahun 2018:
1. Kredit

a. Merealisasikan pencapaian laba sesuai rencana yang telah 
disetujui;

b. Secara strategis dan berkesinambungan agar Bank 
menurunkan rasio kredit berkualitas rendah; dan

c. Pertumbuhan produk ProBiz agar selalu diimbangi dengan 
aturan dan proses yang prudent.

2. Operasional
 Agar pelaksanaan proses transaksi selalu mengacu pada 

peraturan yang berlaku dan selalu menerapkan aktivitas kontrol 
yang cukup untuk meminimalisir risiko yang mungkin terjadi.

3. Lain-lain
a. Selalu memperhatikan dan melakukan follow up atas 

temuan, baik dari Sistem Pengendalian Internal maupun 
Otoritas Jasa Keuangan, sehingga tidak ditemukan 
permasalahan atau temuan yang serupa pada pemeriksaan 
selanjutnya; dan

b. Meningkatkan kompetensi tim audit internal 
dengan program pelatihan yang disesuaikan dengan 
perkembangan bisnis Bank.

Pengembangan Kompetensi 

Bank Sahabat Sampoerna memberi kesempatan kepada Komite 
Audit untuk berpartisipasi dalam berbagai program pengembangan 
kompetensi seperi pelatihan, workshop, konferensi, dan seminar. 
Pengembangan kompetensi ini dilakukan untuk meningkatkan 
efektivitas pelaksanaan fungsi Komite Audit dalam membantu 
Dewan Komisaris. 

Informasi terkait pengembangan kompetensi yang diikuti Komite 
Audit Bank Sahabat Sampoerna dapat dilihat pada tabel berikut:

NAMA
NAME

JABATAN 
POSITION

MATERI PENGEMBANGAN KOMPETENSI 2018
TOPIC OF COMPETENCY DEVELOPMENT IN 2018

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

PLACE AND TIME

Adiwarman Azwar Karim Ketua
Head

Kepemimpinan Perbankan Era Digital & Implementasinya / 
Digital Era Banking Leadership & Implementation

Indonesia Banking 
School

Jakarta, 15 August 
2018

Suhardianto Anggota
Member Refreshment BSMR - -

Caroline Halim Anggota
Member

Pelatihan Eksternal di Jakarta, Singapura, Hongkong, Amerika 
Serikat, dan Kuala Lumpur untuk kredit, manajemen risiko, 
Basel II dan kemampuan manajerial.

External Training in Jakarta, Singapore, Hong Kong, 
United States of America, and Kuala Lumpur for credit, risk 
management, Basel II, and managerial capabilities.

- -

Evaluasi dan Rekomendasi Komite Audit dalam 
Penunjukkan Kantor Akuntan Publik

Komite Audit Bank Sahabat Sampoerna telah melaksanakan 
evaluasi terhadap pemberian jasa audit atas informasi keuangan 

Recommendation 

Below are the recommendations given by the Audit Committee on its 
supervision on the Bank’s business activities in 2018
1. Loans

a. Realize the achievement of income according to the agreed 
plan;

b. Strategically and sustainably so that the Bank reduces the 
ratio of low-quality loans; and

c. The growth of ProBiz products to always be balanced by 
prudent rules and processes.

2. Operations
 In order for the transaction process to always refer to the applicable 

regulations and always apply sufficient control activities to 
minimize the risks that might occur.

3. Others
a. Always pay attention and follow up on findings, both from the 

Internal Control System and the Financial Services Authority, 
so that there are no similar problems or findings found at the 
next examination; and

b. Improve the competence of the internal audit team 
with training programs tailored to the Bank's business 
development.

Competency Development 

Bank Sahabat Sampoerna gave the Audit Committee the opportunity 
to participate in various competency development programs such as 
trainings, workshops, conferences, and seminars. This competency 
development was carried out to improve the effectiveness of the 
implementation of the Audit Committee’s functions in assisting the 
Board of Commissioners. 

Information related to the competency development followed by Bank 
Sahabat Sampoerna Audit Committee can be seen in the following 
table:

Audit Committee Evaluation and Recommendation 
in the Appointment of the Public Accounting Firm

Bank Sahabat Sampoerna Audit Committee has carried out an 
evaluation of the audit services for historical financial information in 
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historis tahun 2017 yang dilakukan oleh KAP Amir Abadi Jusuf, 
Aryanto, Mawar & Rekan, dengan kesimpulan sebaga berikut:

1. Kesesuaian Pelaksanaan dengan Standar Audit yang Berlaku
 AP yang ditunjuk telah melakukan audit sesuai dengan standar 

profesional, perjanjian kerja, dan ruang lingkup audit.

2. Kecukupan Waktu Pekerjaan Lapangan
 AP dan KAP telah menyampaikan hasil audit dan management 

letter kepada Bank dengan tepat waktu. Hasil audit telah 
dikirimkan oleh Bank Indonesia kepada Otoritas Jasa Keuangan, 
sedangkan Management Letter dilaporkan pada 28 Maret 2018.

3. Pengkajian Cakupan Jasa yang Diberikan dan Kecukupan Uji Petik
a. Uji petik paling sedikit 70% dari nominal setiap jenis aset 

keuangan dan mencakup minimal 25 debitur terbesar 
atau berdasarkan hasil komunikasi antara Otoritas Jasa 
Keuangan Sektor Perbankan dengan AP; dan

b. Penggolongan kualitas aset produktif dan perhitungan 
penyisihan penghapusat aset produktif sebagaimana 
diatur dalam ketentuan peraturan perundang-undangan 
mengenai penilaian kualitas aset bank umum atau 
peraturan Otoritas Jasa Keuangan mengenai Penilaian 
Kualitas Aset Bank Umum.

4. Rekomendasi Perbaikan yang Diberikan oleh KAP dan/atau AP
a. Setiap dilakukannya pemeriksaan fisik aset harus tetap 

didukung oleh Berita Acara Pemeriksaan Aset Tetap sebagai 
bukti telah dilaksanakannya pemeriksaan terhadap aset 
tetap secara rutin oleh cabang;

b. Untuk aset yang diambil alih, khususnya yang tidak terawat, 
agar dilakukan perbaikan dan perawatan secara berkala; dan

c. Mengatur proses pelaksanaan check and balance sebagai 
fungsi kontrol yang dilakukan setiap bulan pada saat 
pelaporan bulanan bank umum.

Untuk tahun 2018, Komite Audit telah merekomendasikan 
penggunaan jasa KAP RSM Amir Abadi Jusuf, Aryanto, Mawar & 
Rekan  dengan pertimbangan sebagai berikut:
1. Independensi KAP, AP dan Tim Audit
 AP, KAP, maupun orang dalam KAP, tidak memiliki hubungan terkait 

dengan Bank Sahabat Sampoerna, termasuk pihak manajemen. 
Setiap tim yang melakukan audit, menandatangani surat 
pernyataan independen agar tidak terjadi konflik kepentingan. 
Hal ini telah sesuai dengan Surat Edaran Otoritas Jasa Keuangan 
No. 36/SEOJK.03.2017 terkait dengan independensi AP dan KAP 
dalam melaksanakan kegiatan jasa keuangan.

2. Ruang Lingkup Audit
 Ruang lingkup audit KAP sesuai dengan Surat Edaran Otoritas 

Jasa Keuangan No. 36/SEOJK.03.2017 dan Engagement Letter  
adalah audit atas Laporan Posisi Keuangan tanggal 31 Desember 
2018, serta Laporan Laba dan Penghasilan Komprehensif 
Lain, Laporan Perubahan Ekuitas dan Laporan Arus Kas untuk 
tahun yang berakhir pada tanggal tersebut, dan suatu ikhtisar 

2017 conducted by KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan, 
with conclusions as follows:

1. Implementation in accordance with Applicable Audit Standards 
 The appointed AP has conducted an audit in accordance with 

professional standards, work agreements, and the audit scope of 
work.

2. Work Time Proportion
 AP and KAP have submitted the audit results and the management 

letter to the Bank in a timely manner. The audit results have been 
sent by Bank Indonesia to the Financial Services Authority, while 
the Management Letter was reported on 28 March 2018.

3. Service and Sampling Adequacy Evaluation
a. Sampling is at least 70% of the nominal of each type of 

financial assets and includes at least 25 largest debtors or 
based on the results of communication between the Financial 
Services Authority of the Banking Sector and AP; and

b. Classification of the quality of earnings assets and calculation 
of allowance for earnings assets as stipulated in the provisions 
of laws and regulations concerning the assessment of the 
quality of assets of commercial banks or regulations of the 
Financial Services Authority regarding the Assessment of 
Quality Assets of Commercial Banks.

4. Recommendation of Improvement from AP and/or KAP
a. Every physical inspection of assets must be supported by the 

Official Assets Examination Report as proof of routine checks 
of fixed assets by the branch;

b. For foreclosed assets, especially those not maintained, to be 
improved and maintained periodically; and

c. Regulating the check and balance implementation as a 
control function carried out every month during monthly 
reporting of commercial banks.

For 2018, the Audit Committee has recommended the use of KAP 
services at RSM Amir Abadi Jusuf, Aryanto, Mawar & Rekan  with the 
following considerations:
1. KAP, AP and Audit Team Independence 
 AP, KAP, as well as people in KAP, have no affiliation with Bank 

Sahabat Sampoerna, including management. Each team that 
conducts an audit signs an independent statement so that there 
is no conflict of interest. This is in accordance with the Financial 
Services Authority Circular No. 36/SEOJK.03.2017 concerning AP 
and KAP independence in carrying out financial service activities.

2. Audit Scope of Work
 KAP audit scope of work in accordance with the Financial Services 

Authority Circular No. 36/SEOJK.03.2017 and Engagement Letter 
is the audit of the Financial Position Report on 31 December 
2018 and Statement of Profit and Other Comprehensive Income, 
Statement of Equity Change and Statement of Cash Flow for the 
year ended that date, and a summary of significant accounting 
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kebijakan akuntansi yang signifikan pada informasi penjelasan 
lainnya, dengan tujuan untuk menyatakan pendapat apakah 
Laporan Keuangan disajikan wajar dalam semua hal yang 
material dan sesuai standar akuntansi keuangan (SAK) yang 
berlaku di Indonesia.

3. Imbalan Jasa Audit
 Biaya untuk pelaksanaan audit tahun 2018 sebesar 

Rp390.000.000,-, belum termasuk PPN 10%, meningkat 
sebesar 8% dibandingkan biaya audit tahun 2017 sebesar 
Rp360.000.000,-.

4. Keahlian dan Pengalaman KAP, AP dan Tim Audit
 KAP RSM Amir Abadi Jusuf, Aryanto, Mawar & Rekan memiliki 

keahlian dan [engalaman serta independen dan profesional 
dalam setiap penugasan dan memahami standar akuntansi 
keuangan terbaru sebagai konvergensi terhadap International 
Financial Reporting Stadard (IFRS). Selain itu, KAP tersebut 
telah terdaftar sebagai kantor akuntan di Bank Indonesia dan 
Otoritas Jasa Keuangan dengan nomor pendaftaran 336, serta 
memiliki pengalaman untuk audit, baik di bidang perbankan 
maupun audit umum untuk industri lainnya. Klien perbankan 
KAP meliputi PT Bank Nobu Tbk, BPD Jateng, BPD NTB, PT Bank 
Dinar, dan PT Sinar Harapan Bali. 

5. Metodologi, Teknik, dan Sarana Audit yang Digunakan
 Metodologi yang digunakan adalah berbasis risiko (risk based 

audit), dengan penjelasan sebagai berikut:
a. Acceptance, meliputi melakukan cek independensi, konflik 

kepentingan dan risiko penugasan;
b. Pre-planning, meliputi risiko fraud, risiko bisnis, risiko 

akuntansi, dan kelangsungan usaha;
c. Planning, meliputi penilaian risiko, penetapan materialitas, 

respon audit;
d. Fieldwork, meliputi pengujian pengendalian, pengujian 

analitis, dan pengujian substanstif; serta
e. Completion, meliputi evaluasi, penyesuaian, opini auditor, 

dan laporan kepada manajemen.

6. Manfaat Fresh Eye Perspectives yang akan Diperoleh Melalui 
Penggantian KAP, AP dan Tim Audit dari KAP

 Pada tahun 2018, Bank tidak melakukan pergantin KAP, AP, dan 
Tim Audit. Bank masih bekerja sama dengan Dedy Sukrisnadi, 
CPA sebagai akuntan publik. Pergantian hanya dilakukan 
pada tahun 2017, dimana hal tersebut diharapkan dapat 
menjadi bagian dari pemenuhan adanya perspektif baru dalam 
pelaksaan audit.

Komite Remunerasi dan Nominasi

Komite Remunerasi dan Nominasi merupakan organ pendukung 
Dewan Komisaris  yang bertangung jawab atas kebijakan promosi 
jabatan dan/atau nominasi Dewan Komisaris dan Direksi. Komite ini 
juga berperan dalam mengawasi penerapan kebijakan remunerasi 
seluruh karyawan sesuai dengan ketentuan yang berlaku.

 

policies on other explanatory information, with the aim of 
expressing the opinion whether the Financial Report is presented 
fairly in every material in accordance with the financial accounting 
standards (SAK) applicable in Indonesia.

3. Audit Services Benefits
 2018 audit implementation cost amounted to Rp390,000,000,- 

excluding 10% VAT, increasing by 8% compared to 2017 cost of 
Rp360,000,000,-.

4. KAP, AP and Audit Team Expertise and Experience
 KAP RSM Amir Abadi Jusuf, Aryanto, Mawar & Rekan has 

the expertise and experience as well as independence and 
professionalism in each assignment and understand the latest 
financial accounting standards as a convergence towards 
International Financial Reporting Standards (IFRS). In addition, 
KAP has been registered as an accountant firm at Bank Indonesia 
and the Financial Services Authority with a registration number 
336, and has experience in auditing, both in banking and general 
audits for other industries. KAP’s banking clients include PT Bank 
Nobu Tbk, BPD Central Java, BPD NTB, PT Bank Dinar, and PT Sinar 
Harapan Bali. 

5. Audit Methodologies, Techniques and Facilities Used
 The methodology used is risk based audit, with the following 

explanation:
a. Acceptance, including independence checks, conflicts of 

interest and assignment risk;
b. Pre-planning, including fraud risk, business risk, accounting 

risk, and business continuity;
c. Planning, including risk assessment, material determination, 

audit response;
d. Fieldwork, including control testing, analytical testing, and 

substantive testing; and
e. Completion, including evaluation, adjustments, auditor 

opinion, and reports to management.

6. Benefits of Fresh Eye Perspectives that will be Obtained Through 
KAP, AP and Audit Team Succession from from KAP

 In 2018, the Bank did not replace KAP, AP, and the Audit Team. 
The bank is still working with Dedy Sukrisnadi, CPA as a public 
accountant. Succession was only carried out in 2017, where it was 
expected to be part of meeting the new perspective in conducting 
audits.

Remuneration and Nomination Committee

Remuneration and Nomination Committee is the Board of 
Commissioners Supporting Organization responsible for the appraisal 
policy and/or nomination of the Board of Commissioners and Directors. 
This committee also takes parts in monitoring the implementation 
of the remuneration policies of all employees in accordance with 
prevailing regulations.
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Pedoman Kerja

Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
menjalankan tugas dan tanggung jawabnya berdasarkan Piagam 
Komite Remunerasi dan Nominasi. Piagam tersebut telah dibaharui 
dan disetujui oleh Dewan Komisaris serta Komite Nominasi dan 
Remunerasi pada tanggal 1 April 2016. 

Adapun isi Piagam Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna meliputi:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Masa Tugas;
8. Waktu Kerja;
9. Mekanisme Kerja;
10. Mekanisme Pengambilan Keputusan Rapat;
11. Risalah Rapat;
12. Pelaporan; dan 
13. Penutup.

Tugas dan Tanggung Jawab 

1. Terkait dengan kebijakan remunerasi, Komite wajib:
a. Melakukan pengawasan independen terhadap penerapan 

Kebijakan Remunerasi;
b. Memastikan bahwa Kebijakan Remunerasi telah sesuai 

dengan ketentuan yang berlaku;
c. Berkoordinasi dengan Satuan Kerja Manajemen Risiko 

dalam menetapkan Kebijakan;
d. Terkait remunerasi yang bersifat variabel, Komite 

melakukan evaluasi secara berkala terhadap prinsip 
dan/atau Kebijakan Remunerasi dan Nominasi, serta 
pelaksanaannya;

e. Menyampaikan hasil evaluasi dan rekomendasi kepada 
Dewan Komisaris mengenai:
• Kebijakan Remunerasi bagi Dewan Komisaris dan 

Dewan Direksi untuk disampaikan kepada RUPS; dan
• Kebijakan Remunerasi bagi Pejabat Eksekutif dan 

Pegawai secara keseluruhan untuk disampaikan 
kepada Direksi.

f. Dalam menjalankan tugas dan tanggung jawab terkait 
Kebijakan Remunerasi, sekurang-kurangnya anggota 
Komite Remunerasi dan Nominasi wajib memperhatikan:
• Kinerja keuangan dan pemenuhan cadangan 

sebagaimana diatur dalam peraturan perundangan-
undangan yang berlaku;

• Prestasi kerja individual;
• Kewajaran dengan peer group; dan
• Pertimbangan saran dan strategi jangka panjang Bank.

Remuneration and Nomination Charter

Bank Sahabat Sampoerna Remuneration and Nomination Committee 
implemented its duties and responsibilities according to Remuneration 
and Nomination Committee Charter. The charter had been updated 
and approved by the Board of Commissioners and Remuneration and 
Nomination Committee on 1 April 2016. 

The content of Bank Sahabat Sampoerna Remuneration and 
Nomination Committee Charter covers:
1. Objectives:
2. References;
3. General Function and Role
4. Duties and Responsibilities;
5. Authorities;
6. Structure and Membership;
7. Term of Office;
8. Work Time;
9. Work Mechanism;
10. Mechanism of Meeting Resolution;
11. Minutes of Meeting;
12. Reporting; and 
13. Closing.

Duties and Responsibilities 

1. Regarding the Remuneration Policy, Committee has to:
a. Conduct independent oversight towards Renumeration Policy 

implementation;
b. Ensure that the policy is in accordance with the prevailing 

regulation;
c. Coordinate with Enterprise Risk and Control Division in 

establishing Policies.
d. Regarding variable remuneration, conduct regular evaluation 

towards principles and/or Remuneration and Nomination 
policy and its implementation;

e. Provide the evaluation result and recommendation to the 
Board of Commissioners on:
• Remuneration policy for the Board of Commissioners 

and Directors to be presented in General Meetings of 
Shareholders; and

• Remuneration policy for Executives and overall employees 
to be submitted to the Board of Directors.

f. In implementing its duties and responsibilities related to 
Remuneration Policy, the Committee needs to consider these 
matters:
• Financial performance and reserves as regulated in the 

applicable law;

• Individual performance;
• Fairness with peer group; and
• Consideration of advice and long term strategy;
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2. Terkait dengan kebijakan nominasi, Komite wajib;
a. Melakukan evaluasi terhadap prinsip dan/atau kebijakan 

promosi jabatan dan/atau nominasi serta pelaksanaannya, 
pada posisi strategis/kritikal setingkat Direktur dan 1 level 
di bawah Direktur;

b. Melakukan evaluasi secara berkala terhadap penerapan 
kebijakan promosi jabatan Bank dimaksud pada poin 1;

c. Menyusun dan merekomendasikan sistem dan prosedur 
pemilihan dan/atau penggantian anggota Dewan 
Komisaris dan Direksi kepada Dewan Komisaris untuk 
disampaikan kepada RUPS;

d. Memberikan rekomendasi mengenai calon anggota Dewan 
Komisaris dan/atau Direksi kepada Dewan Komisaris untuk 
disampaikan kepada RUPS; dan

e. Memberikan rekomendasi mengenai Pihak Independen 
yang akan menjadi anggota Komite Audit maupun Komite 
Pemantau Risiko kepada Dewan Komisaris.

3. Terkait dengan Komite Remunerasi dan Nominasi, wajib:
a. Menyusun pedoman dan tata tertib komite;
b. Melaksanakan tugas lain yang diberikan Dewan Komisaris 

terkait remunerasi dan nominasi sesuai dengan ketentuan 
yang berlaku; dan

c. Melaporkan hasil pengkajian dan rekomendasi sehubungan 
tugas-tugas Komite Remunerasi dan Nominasi kepada 
Dewan Komisaris, apabila diperlukan.

Wewenang 

Pada saat menjalankan tugas dan tanggung jawabnya, Komite 
Remunerasi dan Nominasi memiliki wewenang untuk:
1. Mengakses dokumen data dan informasi Bank Sahabat 

Sampoerna yang diperlukan;
2. Berkomunikasi secara langsung dengan karyawan, Direksi dan 

pihak-pihak lain sesuai kebutuhan;
3. Melakukan kewenangan lain yang diberikan oleh Dewan 

Komisaris; dan
4. Komite Remunerasi dan Nominasi dapat bekerja sama dengan 

Divisi SDM. 

Struktur dan Keanggotaan 

Komposisi Komite Nominasi paling sedikit terdiri dari seorang 
Komisaris Independen, seroang Komisaris, dan seorang Pejabat 
Eksekutif yang membawahi Divisi Sumber Daya Manusia atau seorang 
perwakilan karyawan. Ketentuan tersebut sesuai dengan ketentuan 
yang ditetapkan oleh Bank Indonesia dan Otoritas Jasa Keuangan. 

Pengangkatan Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna tercantum dalam Memorandum Penetapan Anggota 
Baru dan Penggantian Anggota Komite Pembantu Dewan Komisaris  
No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017. Berdasarkan 
Memorandum tersebut, komposisi Komite Remunerasi dan 
Nominasi Bank Sahabat Sampoerna meliputi:

2. Regarding the Nomination Policy, Committee has to;
a. Evaluate principles and/or appraisal policy and/or nomination 

as well as its implementation, in strategic/critical position in 
the same level as the Directors or 1 level under the Director;

b. Evaluate regularly towards the implementation of appraisal 
in point 1;

c. Arrange and recommend system and procedure of appointing 
and/or changing the Board of Commissioners and Directors 
members  to the Board of Commissioners to be submitted to 
the GMS;

d. Give recommendation about the candidates of the 
Board of Commissioners and/or Directors to the Board of 
Commissioners to be submitted to the GMS; and

e. Give recommendation about the Independent Party to be the 
member of the Audit Committee or Risk Oversight Committee 
to the Board of Commissioners.

3. Other than the above mentioned, the Committee has to:
a. Arrange the charter of the committee;
b. Implement other duties given by the Board of Commissioners 

related to remuneration and nomination in accordance to the 
prevailing law; and

c. Report assessment and recommendation in accordance with 
the duties of the Remuneration and Nomination Committee 
to the Board of Commissioners if necessary.

Authorities 

In performing its duties and responsibilities, the Remuneration and 
Nomination Committee has the authorities to:
1. Accessing Bank Sahabat Sampoerna documents, data and 

information needed;
2. Communicate directly to the employees, Board of Directors, and 

other parties as needed;
3. Conducting other authorities given by the Board of Commissioners; 

and
4. Cooperate with the Human Capital Division. 

Structure and Membership 

The composition of Nomination Committee consists of at least one 
Independent Commissioner, one Commissioner and an Executive 
Officer leading the Human Capital Unit or a representation of the 
employees. The provision is in accordance to the provision stipulated 
by Bank Indonesia and Financial Services Authority. 

The appointment of Bank Sahabat Sampoerna Remuneration and 
Nomination Committee is stated on the Memorandum of New Member 
Appointment and Changing of Supporting Committee Member No. 
018/IM/KOM/BSS/V/2017 of 18 May 2017. Based on the Memorandum, 
the composition of Bank Sahabat Sampoerna Remuneration and 
Nomination Committee covers:
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NAMA
NAME

JABATAN
POSITION

AKHIR PERIODE JABATAN
TERM OF OFFICE

Adiwarman Azwar Karim Ketua / Head 19 May 2020

Budi Setiawan Halim Anggota / Member 19 May 2020

Adriana Riani Novitasari Anggota / Member 19 May 2020

Profil Komite Remunerasi dan Nominasi

Profil Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
telah diungkapkan pada bab Profil Perusahaan dalam Laporan 
Tahunan ini.

Independensi 

Bank Sahabat Sampoerna menjaga agar Komite Remunerasi dan 
Nominasi menjalankan tugas dan tanggung jawabnya tanpa ada 
tekanan dari pihak manapun. Komite Remunerasi dan Nominasi 
telah bersifat dan bersikap objektif dan profesional baik dalam 
penampilan (in appearance) maupun dalam kenyataan (in fact). Hal 
ini tercermin dalam tabel independensi berikut:

ASPEK INDEPENDENSI  
INDEPENDENCE ASPECTS

ADIWARMAN AZWAR 
KARIM BUDI SETIAWAN HALIM ADRIANA RIANI 

NOVITASARI

Tidak memiliki hubungan keuangan dengan Dewan 
Komisaris dan Direksi 
Not having financial affiliation with the Board of Commissioners 
and Directors

x x x

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham, Entitas Anak maupun perusahaan afiliasi
Not having managerial affiliation with Shareholders, 
subsidiaries or affiliated Company

x Ada 
Affiliated x

Tidak memiliki hubungan kepemilikan saham di Bank
Not having shares ownership in the Bank x x x

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi dan/atau sesama angota Komite Remunerasi dan 
Nominasi
Not having family affiliation with the Board of Commissioners, 
Board of Directors and/or other members of Remuneration and 
Nomination Committee

x x x

Pelaksanaan Tugas 

Komite Remunerasi dan Nominasi telah melaporkan pelaksanaan 
tugas dan tanggung jawabnya sepanjang tahun 2018 yang 
dilaksanakan sesuai pedoman kerja, meliputi:
1. Terkait Remunerasi

a. Penilaian kinerja akhir tahun 2017 dan tengah tahun 2018; 
serta

b. Remunerasi tetap dan variabel karyawan.
2. Terkait Nominasi
 Pengunduran diri Komisaris Arsono Putranto dan pengajuan 

kandidat pengganti Komisaris atas nama Harry Mulyadi 
Santoso.

Rapat 

Pada tahun 2018, rapat Komite Remunerasi dan Nominasi 
diselenggarakan sebanyak 2 kali dengan tingkat kehadiran sebagai 
berikut:

Profile of Remuneration and Nomination Committee

The profile of Bank Bank Sahabat Sampoerna Remuneration and 
Nomination Committee has been disclosed in the Company Profile 
chapter in this Annual Report.

Independence 

Bank Sahabat Sampoerna guarantees that the Remuneration and 
Nomination Committee carries out its duties and responsibilities 
without any pressure from any party. The Remuneration and 
Nomination Committee has been objective and professional in 
appearance or in fact. This is reflected in the following table:

Duties Implementation

The Remuneration and Nomination Committee has reported the 
implementation of its duties and responsibilities throughout 2018 
which were carried out according to the charter, including:
1. On Remuneration

a. Performance evaluation at the end of 2017 and  in the mid of 
2018; and

b. Fixed remuneration and employee variable.
2. On Nomination
 Resignation of Commissioner Arsono Putranto and the proposal of 

a replacement candidate for the Commissioner on behalf of Harry 
Mulyadi Santoso.

Meeting 

In 2018, the Remuneration and Nomination Committee meetings were 
carried out twice with the attendance rate as follows:
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NAMA
NAME

JABATAN 
POSISION

TOTAL RAPAT
TOTAL OF MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE 
PERCENTAGE

Adiwarman Azwar Karim Ketua / Head 2 2 100.00%

Budi Setiawan Halim Anggota / Member 2 2 100.00%

Adriana Riani Novitasari Anggota / Member 2 2 100.00%

Informasi terkait tanggal, agenda, dan peserta rapat Komite 
Remunerasi dan Nominasi diuraikan dalam tabel berikut ini:

TANGGAL
DATE AGENDA

KEHADIRAN 
ATTENDANCE

AAK BSH ARN

28 Maret 2018 • Update hasil penilaian kinerja karyawan akhir tahun 2017;
• Update mengenai penyesuaian gaji dan grade;
• Update mengenai pembayaran bonus karyawan tahun 2017;
• Penetapan skala gaji tahun 2018; dan
• Update pelaksanaan program training yang telah dilaksanakan sampai akhir 

tahun 2017.

• Update on the employee performance evaluation result at the end of 2017;
• Update on salary and grade adjustment;
• Update on employee bonus payment in 2017;
• Salary scale determination in 2018; and
• Update on the training program implementation that had been implemented until 

the end of 2017.

√ √ √

19 October 2018 •  Update hasil penilaian kinerja karyawan tengah tahun 2018; dan
•  Update pengunduran diri Komisaris Arsono Putranto dan pengajuan kandidat 

pengganti Komisaris atas nama Harry Mulyadi Santoso.

• Update on the employee performance evaluation result in the middle of 2018; and
• Update on the resignation of Commissioner Arsono Putranto and the proposal of a 

replacement candidate for the Commissioner on behalf of Harry Mulyadi Santoso.

√ √ √

Keterangan / Remarks :
AAK :  Adiwarman Azwar Karim
BSH :  Budi Setiawan Halim
ARN :  Andriana Riani Novitasari

Rekomendasi 

Berikut rekomendasi yang diberikan oleh Komite Nominasi dan 
Remunerasi atas pengawasannya terhadap kegiatan nominasi dan 
remunerasi Bank pada tahun 2018:
1. Dalam hal penilaian kinerja karyawan, Komite Remunerasi 

dan Nominasi merekomendasikan proses penilaian kinerja 
dilakukan dengan obyektif dan adil untuk seluruh karyawan. 
Penerapan prinsip meritocracy perlu dilakukan secara konsisten 
serta perlunya juga melakukan update metode yang digunakan 
untuk penilaian kinerja karyawan, juga komparasi terhadap 
bank-bank dalam peer group Bank Sahabat Sampoerna;

2. Terkait dengan remunerasi karyawan, Komite Remunerasi 
dan Nominasi merekomendasikan penyesuaian gaji dan 
grade, serta pemberian bonus pada bulan Maret 2018 dengan 
mempertimbangkan prestasi kerja masing-masing karyawan. 
Komite Remunerasi dan Nominasi juga merekomendasikan 
untuk dilakukan peninjauan terhadap struktur upah dengan 
mengikuti salary survey industri perbankan, khususnya bank-
bank dalam peer group Bank Sahabat Sampoerna;

3. Terkait dengan pembelajaran secara berkelanjutan, Komite 
Remunerasi dan Nominasi merekomendasikan evaluasi dan 
training need analysis agar materi-materi training sesuai 
kebutuhan Bank dan memberikan perhatian khusus terhadap 
program sertifikasi yang diwajibkan oleh regulator; dan

Information on the date, agenda, participant of the Remuneration and 
Nomination Committee meetings is described in the following table:

Recommendation 

The Remuneration and Nomination Committee gave recommendation 
for its oversight on the Bank remuneration and nomination activities 
in 2018 as follows:
1. In terms of employee performance appraisal, the Remuneration 

and Nomination Committee recommends that the performance 
assessment be carried out objectively and fairly for all employees. 
The implementation of the meritocracy principle needs to be 
carried out consistently and the need to also update the methods 
used for employee performance appraisal, as well as comparison 
with banks in the peer group of Bank Sahabat Sampoerna;

2. Regarding employee remuneration, the Remuneration and 
Nomination Committee recommends salary and grade 
adjustments, as well as giving bonuses in March 2018 by 
considering the work performance of each employee. The 
Remuneration and Nomination Committee also recommends a 
review of the wage structure by following the salary survey of the 
banking industry, particularly banks in the peer group of Bank 
Sahabat Sampoerna;

3. Regarding continuous learning, the Remuneration and 
Nomination Committee recommends evaluations and need 
analysis training so that training materials meet the needs of the 
Bank and paying special attention to the certification programs 
required by the regulator; and
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4. Perihal suksesi dan nominasi kandidat Dewan Komisaris, Komite 
Remunerasi dan Nominasi merekomendasikan untuk interview 
kandidat dalam waktu dekat. Bilamana direkomendasikan dan/
atau dinilai memenuhi syarat akan dilanjutkan proses fit and 
proper test mengikuti ketentuan yang berlaku di Otoritas Jasa 
Keuangan.

Pengembangan Kompetensi 

Bank Sahabat Sampoerna memberi kesempatan kepada Komite 
Remunerasi dan Nominasi untuk berpartisipasi dalam berbagai 
program pengembangan kompetensi seperi pelatihan, workshop, 
konferensi dan seminar. Pengembangan kompetensi ini dilakukan 
untuk meningkatkan efektivitas pelaksanaan fungsi Komite 
Remunerasi dan Nominasi dalam membantu Dewan Komisaris. 

Informasi terkait pengembangan kompetensi yang diikuti Komite 
Remunerasi dan Nominasi Bank Sahabat Sampoerna dapat dilihat 
pada tabel berikut:

NAMA
NAME

JABATAN 
POSISION

MATERI PENGEMBANGAN 
KOMPETENSI 2018

TOPIC OF COMPETENCY 
DEVELOPMENT IN 2018

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN 

PLACE AND TIME

Adiwarman Azwar Karim Ketua / Head Kepemimpinan Perbankan Era 
Digital & Implementasinya
Digital Era Banking Leadership & 
Implementation

Indonesia Banking School Jakarta, 15 August 2018

Budi Setiawan Halim Anggota / Member Kepemimpinan Perbankan Era 
Digital & Implementasinya 
Digital Era Banking Leadership & 
Implementation

Indonesia Banking School Jakarta, 15 August 2018

Adriana Riani Novitasari Anggota / Member High Performance Team SME, 
Funding, FI & Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

High Performance Team Human 
Capital Division

Bank Sahabat Sampoerna Bogor, 30 November-1 December 
2018

Kebijakan Suksesi Direksi

Penyusunan kebijakan suksesi Direksi merupakan bagian dari tugas 
Komite Remunerasi dan Nominasi sehingga Bank memiliki suatu 
sistem nominasi bagi anggota Direksi. Terkait hal ini, Bank Sahabat 
Sampoerna telah menyusun kebijakan suksesi Direksi dalam 
Kebijakan Sistem Nominasi dan Remunerasi yang mengatur hal-hal 
berikut:
1. Prinsip Dasar
 Dalam rangka memastikan suksesi dan nominasi Direksi 

sesuai dengan kebutuhan operasional perusahaan, maka 
Komite Remunerasi dan Nominasi menyusun kebijakan 
perihal nominasi anggota Direksi dengan berpedoman kepada 
ketentuan yang berlaku dari regulator.

2. Persyaratan dan Kriteria
 Secara garis besar, persyaratan dan kriteria anggota Direksi 

mencakup:
a. Wajib berdomisili di Indonesia;
b. Memiliki pengalaman sekurang-kurangnya 5 tahun di 

bidang operasional sebagai pejabat eksekutif Bank;

4. Regarding the succession and nomination of the Board of 
Commissioners candidates, the Remuneration and Nomination 
Committee recommends interviewing candidates in the near term. 
If recommended and/or assessed as fulfilling the requirements, the 
fit and proper test will be conducted according to the applicable 
provisions in the Financial Services Authority.

Competency Development 

Bank Sahabat Sampoerna gave the Remuneration and Nomination 
Committee the opportunity to participate in various competency 
development programs such as trainings, workshops, conferences and 
seminars. This competency development was carried out to improve the 
effectiveness of the implementation of the Remuneration and Nomination 
Committee’s functions in assisting the Board of Commissioners. 

Information related to the competency development followed by Bank 
Sahabat Sampoerna Remuneration and Nomination Committee can 
be seen in the following table:

Boards of Directors Succession Policy

The arrangement of Boards of Directors succession policy is part of the 
Remuneration and Nomination Committee duties, so that the Bank has 
a nomination system for the member of the Board of Directors. Related 
to this, Bank Sahabat Sampoerna has prepare the Board of Directors 
succession policy in the Remuneration and Nomination System Policy 
which regulates the following:
1. Basic Principles
 In order to ensure the Board of Directors succession and nomination 

in accordance with the operational needs of the company, the 
Remuneration and Nomination Committee prepares a policy 
regarding the nomination of members of the Board of Directors 
based on prevailing regulations from the regulator.

2. Requirements and Criteria
 Broadly speaking, the requirements and criteria for the members 

of the Board of Directors include:
a. Domiciled in Indonesia;
b. Having at least 5-year experience in the operational field as a 

Bank executive officer;
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c. Tidak memiliki rangkap jabatan sebagai Komisaris, Direksi 
atau Pejabat Eksekutif pada Bank, perusahaan atau 
lembaga lain, kecuai terhadap hal yang telah ditetapkan 
pada Peraturan Bank Indonesia;

d. Tidak memiliki saham melebihi 25% dari modal disetor 
pada perusahaan lain;

e. Mayoritas anggota Direksi tidak saling memiliki hubungan 
keluarga sampai dengan derajat kedua dengan sesama 
Direksi dan/atau anggota Dewan Komisaris;

f. Memiliki integritas, kompetensi, dan reputasi keuangan 
yang memadai;

g. Direktur Utama berasal dari pihak yang independen 
terhadap Pemegang Saham Pengendail;

h. Anggota Direksi wajib lulus fit and proper test serta 
memperoleh surat pelaksanaan tugas dari Otoritas Jasa 
Keuangan;

i. Anggota Direksi memiliki kemauan dan kemampuan untuk 
melakukan pembelajaran secara berkelanjutan; dan

j. Anggota Direksi membudayakan pembelajaran secara 
berkelanjutan dalam rangka peningkatan pengetahuan 
tentang perbankan dan perkembangan terkini terkait 
bidang keuangan/lainnya.

3. Sistem dan Prosedur  Seleksi
a. Kandidat yang dinominasikan dapat diajukan dengan 

memenuhi syarat kriteria yang berlaku, kandidat dapat 
berasal dari sumber internal dan eksternal;

b. Nominasi kandidat dilengkapi dengan syarat administrasi 
yang ditetapkan dan diproses melalui seleksi oleh Komite 
Remunerasi dan Nominasi;

c. Komite Remunerasi dan Nominasi dapat melakukan 
pertemuan lebih lanjut dalam rangka mengenali kualifikasi 
kandidat yang dinominasikan;

d. Dalam hal Komite Remunerasi dan Nominasi menganggap 
perlu mendapatkan opini dari pihak lain yang dinilai 
independen, dapat dilaksanakan, termasuk dalam aktivitas 
interview bersama-sama dengan syarat pengambilan 
keputusan tetap oleh Komite Remunerasi dan Nominasi; 
dan

e. Kandidat nominasi yang direkomendasikan oleh Komite 
Remunerasi dan Nominasi wajib mengikuti fit and 
proper test yang dilakukan oleh otoritas keuangan yang 
berwenang dan hasil keputusan yang dihasilkan menjadi 
rekomendasi untuk RUPS dalam rangka pengesahan dan/
penetapannya.

Komite Pemantau Risiko

Komite Pemantau Risiko dibentuk untuk membantu Dewan 
Komisaris dalam melaksanakan tanggung jawab pengawasan risiko 
yang mungkin timbul dari kegiatan operasional Bank.

c. Not having a concurrent position as a Commissioner, 
Director or Executive Officer at the Bank, other companies or 
institutions, subject to matters stipulated in Bank Indonesia 
Regulations;

d. Not having have more than 25% shares ownership of the 
paid-up capital in other companies;

e. Majority of the Board of Commissioners members shall not 
have family affiliation until the second degree with other 
Board of Directors and/or Commissioners;

f. Having integrity, competence, and good financial reputation’

g. The Chief Executive Officer is from a party that is independent 
of the Controlling Shareholders;

h. The Board of Directors members must pass the fit and proper 
test and obtain a letter of implementation of duties from 
Financial Services Authority;

i. The Board of Directors members have the willingness and 
ability to carry out continuous learning; and

j. The Board of Directors members cultivate continuous learning 
in order to increase knowledge about banking and the latest 
developments related to the financial sector/others.

3. Selection System and Procedure
a. Nominated candidates can be submitted to meet the 

applicable criteria, the candidates can come from internal and 
external sources;

b. Candidate nominations are equipped with administrative 
requirements determined and processed through selection by 
the Remuneration and Nomination Committee;

c. The Remuneration and Nomination Committee can conduct 
further meetings in order to recognize the nominated 
candidates’ qualifications;

d. In the event that the Remuneration and Nomination 
Committee considers it necessary to get opinions from other 
parties considered independent, it can be implemented, 
including in the activities of interviews together with 
the conditions for making permanent decisions by the 
Remuneration and Nomination Committee; and

e. Nominated candidates recommended by the Remuneration 
and Nomination Committee must follow the fit and proper 
test conducted by the authorized financial authorities and the 
results of the decisions are recommendations for the GMS in 
order to approve and/ determine them.

Risk Oversight Committee

Risk Oversight Committee was established by the Board of 
Commissioners and is responsible to monitor the potential risks that 
come from the Bank operational activities.
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Pedoman Kerja

Komite Pemantau Risiko Bank Sahabat Sampoerna melaksanakan 
tugas dan tanggung jawabnya berdasarkan Piagam Komite 
Pemantau Risiko yang telah dimutakhirkan dan disetujui oleh 
Dewan Komisaris dan Komite Pemantau Risiko pada tanggal 28 
September 2017. Isi Piagam Komite Pemantau Risiko Bank Sahabat 
Sampoerna meliputi:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Persyaratan Keanggotaan;
8. Masa Tugas;
9. Mekanisme Kerja;
10. Waktu Kerja;
11. Rapat Komite;
12. Mekanisme Pengambilan Keputusan Rapat;
13. Riasalah Rapat;
14. Pelaporan; dan 
15. Penutup.

Tugas dan Tanggung Jawab 

Komite Pemantau Risko Bank Sahabat Sampoerna memiliki 
tanggung jawab untuk:
1. Memberikan pendapat profesional yang independen kepada 

Dewan Komsaris atas laporan atau hal-hal yang disampaikan 
Direksi, serta mengidentifikasinya hal yang memerlukan 
perhatian Dewan Komisaris sehubungan dengan Manajemen 
Risiko Bank Sahabat Sampoerna;

2. Mengevaluasi kebijakan manajemen risiko Bank Sahabat 
Sampoerna dan mengevaluasi kesesuaian kebijakan 
Manajemen Risiko Bank Sahabat Sampoerna dengan 
pelaksanaannya dalam rangka memberikan rekomendasi 
kepada Dewan Komisaris, setidaknya sekali setahun;

3. Memantau dan mengevaluasi Satuan Kerja Manajemen 
Risiko dan pelaksanaan tugas-tugas komitenya dalam rangka 
memberikan rekomendasi tertulis kepada Dewan Komisaris;

4. Melaporkan kepada Dewan Komisaris berbagai risiko dihadapi 
oleh Bank Sahabat Sampoerna dan penerapan manajemen 
risiko oleh Direksi;

5. Mengevaluasi pertanggungjawaban Direksi atas pelaksanaan 
kebijakan manajemen risiko setidaknya sekali dalam 3 bulan;

6. Mengatur atau memberikan wewenang pelaksanaan 
penyelidikan dalam ruang lingkupnya;

7. Wajib mematuhi Kode Etik Bank Sahabat Sampoerna;
8. Dalam melaksanakan tugas dan tanggung jawabnya, Komite 

Pemantau Risiko bertindak secara independen;
9. Menjaga kerahasiaan dokumen, data, dan informasi Bank 

Sahabat Sampoerna;
10. Menyusun, mengkaji, dan memperbarui Piagam Komite 

Pemantau Risiko secara berkala; dan
11. Wajib meningkatkan kompetensi melalui pendidikan dan 

pelatihan secara terus menerus.

Risk Oversight Committee Charter

Bank Sahabat Sampoerna Risk Oversight Committee implemented 
its duties and responsibilities based on the Risk Oversight Committee 
Charter which has been updated and approved by the Board of 
Commissioners and the Risk Oversight Committee on 28 September 
2017. The content of Bank Sahabat Sampoerna Risk Oversight 
Committee Charter covers:
1. Objectives:
2. References;
3. General Function and Role
4. Duties and Responsibilities;
5. Authorities;
6. Structure and Membership;
7. Membership Requirements;
8. Term of Office;
9. Work Mechanism;
10. Work Time;
11. Committee Meeting;
12. Mechanism of Meeting Resolution;
13. Minutes of Meeting;
14. Reporting; and 
15. Closing.

Duties and Responsibilities 

The Committee is responsible to:

1. Provide independent professional opinion to the Board of 
Commissioners on reports or matters submitted by the Board of 
Directors, and identify matters that require the attention of the 
Board of Commissioners in relation to Bank Sahabat Sampoerna 
Risk Management;

2. Evaluate the Bank’s risk management policy and consistency of 
the Bank’s Risk Management policy with its implementation in 
order to provide recommendation to the Board of Commissioners, 
at least once a year;.

3. Oversee and evaluate the Enterprise Risk and Control Division 
and the Committee duties implementation in order to give 
recommendation to the Board of Commissioners;

4. Report various risks encountered by the Bank to the Board of 
Commissioners and risk oversight implementation by the Board of 
Directors;

5. Evaluate the Board of Directors responsibility on risk management 
implementation at least once in 3 months;

6. Regulate or delegate authority of implementation of investigation 
in its field;

7. Adhere to Bank Sahabat Sampoerna Ethical Code;
8. Work independently.

9. Keeping the documents, data, and informations of Bank Sahabat 
Sampoerna confidential;

10. Prepare, review, and update the Risk Oversight Committee Charter 
regularly; and

11. Improve competency through education and trainings 
continuously.
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Wewenang 

1. Mengakses dokumen, data, dan informasi Bank Sahabat 
Sampoerna yang diperlukan;

2. Terkait dengan pelaksanaan tugas dan tanggung jawab, Komite 
Pemantau Risiko berwenang untuk berkomunikasi secara 
langsung dengan karyawan, Direksi dan pihak-pihak lain;

3. Jika diperlukan, Komite Pemantau Risiko berwenang untuk 
melibatkan pihak berwenang untuk melibatkan pihak 
independen dalam rangka membantu pelaksanaan tugasnya;

4. Melakukan kewenangan lain yang diberikan oleh Dewan 
Komisaris; dan

5. Dalam melaksanakan wewenangnya, Komite Pemantau Risiko 
dapat bekerja sama dengan Satuan Kerja Manajemen Risiko.

Struktur, Keanggotaan, dan Keahlian 

Komposisi Komite Pemantau Risiko paling sedikit terdiri dari 
seorang Komisaris Independen, seorang pihak independen 
yang ahli di bidang keuangan dan akuntansi, dan seorang pihak 
independen yang ahli di bidang hukum dan perbankan. Komposisi 
keanggotaan Komite Pemantau Risiko Bank telah disahkan melalui 
Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep.004/
BSS/DIR/VIII/2017 tanggal 18 Agustus 2017, yang terdiri dari:

NAMA
NAME

JABATAN 
POSITION

AKHIR PERIODE JABATAN
TERM OF OFFICE

Khoe Minhari Handikusuma Ketua / Head 19 May 2020

Arsono Putranto* Anggota / Member 19 May 2020

Caroline Halim Anggota / Member 19 May 2020

Juwono Akuan Rokanta Anggota / Member 19 May 2020

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Profil Komite Pemantau Risiko

Profil Komite Pemantau Risiko Bank Sahabat Sampoerna telah 
diungkapkan pada bab Profil Perusahaan dalam Laporan Tahunan ini.

Independensi 

Bank Sahabat Sampoerna menjaga agar Komite Pemantau Risiko 
menjalankan tugas dan tanggung jawabnya secara objektif dan 
profesional, tanpa adanya tekanan dari pihak manapun.  Hal 
tersebut tercermin pada tabel berikut:

ASPEK INDEPENDENSI
INDEPENDENCE ASPECTS

KHOE MINHARI 
HANDIKUSUMA

ARSONO 
PUTRANTO*) CAROLINE HALIM JUWONO AKUAN 

ROKANTA

Tidak memiliki hubungan keuangan dengan Dewan Komisaris 
dan Direksi / Not having financial affiliation with the Board of 
Commissioners and Directors

x x x x

Tidak memiliki hubungan kepengurusan dengan Pemegang 
Saham Pengendali, Entitas Anak, maupun perusahaan afiliasi / 
Not having managerial affiliation with Shareholders, Subsidiaries or 
affiliated company

x x x x

Tidak memiliki hubungan kepemilikan saham di Bank / 
Not having shares ownership in the Bank x x x x

Authorities 

1. Accessing Bank Sahabat Sampoerna documents, data, and 
information required;

2. Related to the duties and responsibilities implementation, the 
Committee is authorized to do direct communication with the 
employees, Board of Directors, and other parties;

3. If needed, the Committee can involve the independent party in 
supporting their duty implementation;

4. Conducting other authorities given by the Board of Commissioners; 
and

5. Committee can establish coordination with Enterprise Risk and 
Control Division.

Structure, Membership, and Expertise

The composition of Risk Oversight Committee consists of at one 
Independent Commissioner, an independent expert in financial or 
accounting field, and an independent expert in legal and banking fields. 
The composition of the Bank Risk Oversight Committee membership 
has been legalized by the Decree of Bank Sahabat Sampoerna Board 
of Directors No. Skep.004/BSS/DIR/VIII/2017 on 18 August 2017, which 
consists of:

Profile of Risk Oversight Committee

The profile of Bank Sahabat Sampoerna Risk Oversight Committee has 
been disclosed in the Company Profile chapter in this Annual Report.

Independence 

Bank Sahabat Sampoerna guarantees that the Risk Oversight 
Committee carries out its duties and responsibilities objectively and 
professionally, without any pressure from any party.  This is reflected 
in the following table:
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ASPEK INDEPENDENSI
INDEPENDENCE ASPECTS

KHOE MINHARI 
HANDIKUSUMA

ARSONO 
PUTRANTO*) CAROLINE HALIM JUWONO AKUAN 

ROKANTA

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi dan/atau sesama angota Komite Pemantau Risiko / 
Not having family affiliation with the Board of Commissioners, Board 
of Directors and/or other members of Risk Oversight Committee

x x x x

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Pelaksanaan Tugas 

Pada tahun 2018, Komite Pemantau Risiko telah melaksanakan 
pengawasan terhadap:
1. Portofolio perkreditan per bulan; dan
2. Profil risiko Bank.

Rapat 

Sesuai Piagam Komite Pemantau Risiko, rapat Komite Pemantau 
Risiko diselenggarakan sesuai kebutuhan Bank dan sekurang-
kurangnya 4 kali dalam setahun. Berikut informasi frekuensi dan 
tingkat kehadiran rapat Komite Pemantau Risiko pada tahun 2018:

NAMA
NAME

JABATAN 
POSITION

TOTAL RAPAT
TOTAL OF MEETINGS

KEHADIRAN
ATTENDANCE

PERSENTASE
PERCENTAGE

Khoe Minhari Handikusuma Ketua / Head 10 10 100.00%

Arsono Putranto*) Anggota / Member 10 9 90.00%

Caroline Halim Anggota / Member 10 10 100.00%

Juwono Akuan Rokanta Anggota / Member 10 9 90.00%

* Telah mengundurkan diri sesuai dengan Keputusan RUPS Luar Biasa tanggal 27 November 2018 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. / Has resigned in accordance with the Extraordinary GMS Resolution dated 27 November 2018 which has been validated by 
Notary Deed of Resolution Statement Outside Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Informasi terkait tanggal, agenda, dan peserta rapat Komite 
Pemantau Risiko  diuraikan dalam tabel berikut ini:

TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

KMH AP CH JAR

22 January 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 21 
November 2017;

• Follow Up Hasil Rapat Komite Pemantau Risiko per tanggal 21 November 
2017;

• Kajian ProBiz AYDA dan AMC;
• Update Portfolio Performance Kredit SME, Mikro dan FI ;
• Tingkat Kesehatan Bank;
• Rencana Kerja SKMR Tahun 2018;
• Methodology GCG Self Assessment; dan
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 21 November 
2017;

• Follow Up Result of Risk Oversight Committee Meeting as of 21 November 
2017;

• ProBiz AYDA and AMC Review;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Risk-Based Bank Rating;
• SKMR Work Plan of 2018;
• GCG Methodology Self Assessment; and
• Others.

√ √ √ √

Duties Implementation

In 2018, the Risk Oversight Committee have implemented oversight on:

1. Monthly credit portofolio; and
2. Bank risk profile.

Meeting 

Pursuant to the Risk Oversight Committee Charter, the Risk Oversight 
Committee meeting shall be organized according to the needs of the 
bank and in minimum of 4 meetings in a year. The following is the 
information of frequency and attendance rate of the Risk Oversight 
Committee meetings in 2018:

Information on the date, agenda, participant of the Risk Oversight 
Committee meetings is described in the following table:
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TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

KMH AP CH JAR

23 February 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 22 
Januari 2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 22 Januari 2018;
• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Kajian, Update dan Progres AYDA;
• Dash Board Report dan Tingkat Kesehatan Bank/RBBR;
• Kajian, Update dan Proses Restrukturisasi;
• Risk Apetite tahun 2018; dan
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 22 January 2018;
• Follow Up Result of Risk Oversight Committee Meeting as of 22 January 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• AYDA Review, Update and Progress;
• Dash Board Report and Risk-Based Bank Rating /RBBR;
• Restructuring Review, Update and Progress;
• Risk Apetite of 2018; and
• Others.

√ √ √ √

19 March 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 23 
Februari 2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 23 Februari 
2018;

• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report; serta
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 23 February 
2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 23 Februari 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit ;
• Dash Board Report; and
• Others.

√ √ √ √

16 April 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 19 Maret 
2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 19 Maret 2018;
• Update Portfolio Performance Kredit SME, Mikro & FI;
• Dash Board Report;
• IT Risk Management;
• Performance RCU; dan 
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 19 March 
2018;

• Follow Up Result of Risk Oversight Committee Meeting as of 19 March 2018;
• Update Portfolio Performance of SME, Micro, & Financial Institution Credit;
• Dash Board Report;
• IT Risk Management;
• Performance RCU; and 
• Others.

√ √ √ √

21 May 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 16 April 
2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 16 April 2018;
• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Kajian MFC Berdasarkan POJK KAP;
• Kajian/Pemantauan Portfolio beberapa multifinance;
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 16 April 2018;
• Follow Up Result of Risk Oversight Committee Meeting as of 16 April 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Dash Board Report;
• MFC Review Based on POJK KAP;
• Review/Monitoring of several multifinance portfolio;
• Others.

√ √ √ √

24 July 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per tanggal 21 Mei 
2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per tanggal 21 Mei 2018;
• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Perubahan-perubahan Kebijakan Risiko Kredit Selama Tahun 2018;
• Dash Board Report;
• Tingkat Kesehatan Bank;
• Mid Year Review Business Plann;
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 21 May 2018;
• Follow Up Result of Risk Oversight Committee Meeting as of 16 May 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Credit Risk Policy Changes for 2018;
• Dash Board Report;
• Risk-Based Bank Rating;
• Mid Year Review Business Plan;
• Others.

√ x √ √
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TANGGAL
DATE AGENDA

KEHADIRAN / ATTENDANCE

KMH AP CH JAR

20 August 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per tanggal 24 Juli  
2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per tanggal 24 Juli  2018;
• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Risk Control Unit Status Update (Kredit dan Operation);
• Laporan Progress Perubahan/Monitoring atas POJK/SEOJK dan 

Pengkiniannya pada Kebijakan/SOP Bank; serta
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 24 July 2018;
• Follow Up Result of Risk Oversight Committee Meeting as of 24 July 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Dash Board Report;
• Risk Control Unit Status Update (Credit and Operation);
• Progress Report of Changes/Monitoring on POJK/SEOJK and Bank Policy/SOP 

Update; and
• Others

√ √ √ √

18 September 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 20 
Agustus 2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 20 Agustus 
2018;

• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Risk Control Unit Status Update; dan
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 20 August 
2018;

• Follow Up Result of Risk Oversight Committee Meeting as of 20 August 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Dash Board Report;
• Risk Control Unit Status Update; and
• Others.

√ √ √ √

18 October 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 18 
September 2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 18 September 
2018;

• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Risk Control Unit Status Update; dan
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 18 September 
2018;

• Follow Up Result of Risk Oversight Committee Meeting as of 18 September 
2018;

• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Risk Control Unit Status Update; and
• Others.

√ √ √ x

22 November 2018 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 18 
Oktober 2018;

• Follow Up Hasil Rapat Komite Pemantau Risiko per Tanggal 18 Oktober 
2018;

• Update Portfolio Performance Kredit SME, Mikro dan FI;
• Dash Board Report;
• Risk Control Unit Status Update;
• Hasil Audit OJK di Cabang-cabang;
• Dampak Bencana Alam terhadap Debitur BSS serta Kajian Potential Loss;
• Laporan Trend Fraud (3 Tahun Terakhir) dan Laporan Fraud 2018 serta 

Strategi atau Langkah-langkah yang Dilakukan untuk Menekan Fraud; dan
• Lain-lain.

• Approval of Risk Oversight Committee Minutes of Meeting as of 18 October 
2018;

• Follow Up Result of Risk Oversight Committee Meeting as of 18 October 2018;
• Update Portfolio Performance of SME, Micro, and Financial Institution Credit;
• Dash Board Report;
• Risk Control Unit Status Update;
• FSA Audit Results in Branch Offices;
• Natural Disaster Impact on BSS Debtors and Potential Loss Study;
• Fraud Trend Report (Last 3 Years) and 2018 Fraud Report and Strategies or 

Steps Made to Suppress Fraud; and
• Others.

√ √ √ √

Keterangan / Remarks :
KMH : Khoe Minhari Handikusuma
AP  : Arsono Putranto
CH  : Caroline Halim
JAR  : Juwono Akuan Rokanta
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Rekomendasi 

Berikut rekomendasi yang diberikan oleh Komite Pemantau Risiko 
atas pengawasannya terhadap kegiatan usaha Bank pada tahun 2018:
1. Seiring dengan pertumbuhan bisnis yang signifikan, agar 

tetap dilakukan upaya perbaikan khususnya dalam proses 
kredit sehingga kualitas kredit dapat terjaga serta rasio-rasio 
keuangan dapat menjadi lebih baik;

2. Terkait dengan produk ProBiz, agar prinisp kehati-hatian 
dilaksanakan dengan seksama, khususnya proses penilaian 
debitur dan penilaian jaminan, meyakinkan pemberian pinjaman 
Probiz telah sesuai dengan kebijakan dan ketentuan internal 
dan eksternal,membatasi penyimpangan kebijakan pemberian 
pinjaman ProBiz serta melakukan pemantauan serta kaji ulang 
secara berkala setelah pencairan pinjaman, baik atas portfolio 
ProBiz maupun atas kebijakan yang telah ditetapkan;

3. Dalam rangka penyelamatan kredit, agar dalam proses 
restrukturisasi kredit tetap memperhatikan prinsip kehati-
hatian dan kebijakan internal dan eksternal terkait;

4. Komite Pemantau Risiko merekomendasikan agar terdapat 
kerangka kerja terpadu antara Divisi Risk Control Unit, Satuan 
Kerja Audit Internal, Satuan Kerja Manajemen Risiko,  dan Risk 
Taking Unit, sehingga menghasilkan Entreprise Risk Management 
yang terintegrasi;

5. Dalam pengelolaan likuiditas, agar dapat dilakukan langkah-
langkah pengelolaan sesuai dengan limit yang telah ditetapkan; dan

6. Melakukan pengembangan, penerapandan kaji ulang  
metodologi termasuk alat ukur manajemen risiko secara 
berkesinambungan diantaranya Profil Risiko, Key Control Self 
Aassesment (KCSA) dan Loss Event Database (LED).

Pengembangan Kompetensi 

Bank Sahabat Sampoerna memberi kesempatan kepada Komite 
Pemantau Risiko untuk berpartisipasi dalam berbagai program 
pengembangan kompetensi, seperti pelatihan, workshop, 
konferensi, dan seminar. Pengembangan kompetensi ini dilakukan 
untuk meningkatkan efektivitas pelaksanaan fungsi Komite 
Pemantau Risiko dalam membantu Dewan Komisaris. 

Informasi terkait pengembangan kompetens yang diikuti Komite 
Pemantau Risiko Bank Sahabat Sampoerna dapat dilihat pada tabel 
berikut:

NAMA
NAME

JABATAN
POSITION

MATERI PENGEMBANGAN KOMPETENSI 2018
TOPIC OF COMPETENCY DEVELOPMENT IN 2018

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

PLACE AND TIME

Khoe Minhari 
Handikusuma

Ketua
Head

Kepemimpinan Perbankan Era Digital & Implementasinya
Digital Era Banking Leadership & Implementation Indonesia Banking School Jakarta, 15 August 2018

Arsono Putranto* Anggota
Member

Kepemimpinan Perbankan Era Digital & Implementasinya
Digital Era Banking Leadership & Implementation Indonesia Banking School Jakarta, 15 August 2018

Caroline Halim Anggota
Member - - -

Juwono Akuan 
Rokanta

Anggota
Member - - -

* Telah mengundurkan diri sesuai dengan Akta Notaris tentang Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 42 tanggal 14 Desember 2018. /
 Has resigned in accordance with the Notary Deed on Resolution Statement Outside the Extraordinary General Meeting of Shareholders No. 42 dated 14 December 2018.

Recommendation 

The Risk Oversight Committee gave recommendation for its oversight 
on the Bank business in 2018 as follows:
1. In line with the significant business growth, improvements are 

needed, especially in the credit process so that credit quality can be 
maintained and financial ratios can be better;

2. In relation to ProBiz products, the prudential principle is carefully 
implemented, specifically on debtor's assessment process and 
guarantee valuation, to ensure that ProBiz loan is already in 
accordance with the internal and external policies and provisions, 
limit the deviation of ProBiz lending policies, and conduct regular 
monitoring and review on loans disbursement, both for ProBiz's 
portfolio and for the established policies;

3. In terms of credit rescue, the credit restructuring process shall 
continue to pay attention to prudential principles and related 
internal and external policies;

4. The Risk Monitoring Committee recommends that there shall be 
an integrated framework between the Risk Control Work Unit, 
the Internal Audit Work Division, the Enterprise Risk and Control 
Division, and the Risk-Taking Unit, so as to produce an integrated 
Entrepreneurship Risk Management;

5. In managing liquidity, management steps shall be carried out in 
accordance with the predetermined limits; and

6. Developing, implementing, and reviewing methodologies 
including risk management measurement tools, in a continuous 
manner, including Risk Profiles, Key Control Self-Assessment 
(KCSA) and Loss Event Database (LED).

Competency Development 

Bank Sahabat Sampoerna gave the Risk Oversight Committee the 
opportunity to participate in various competency development 
programs such as trainings, workshops, conferences, and seminars. This 
competency development was carried out to improve the effectiveness 
of the implementation of the Risk Oversight Committee’s functions in 
assisting the Board of Commissioners. 

Information related to the competency development followed by Bank 
Sahabat Sampoerna Risk Oversight Committee can be seen in the 
following table:
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Direksi melaksanakan pengelolaan kegiatan usaha Bank 
dengan dibantu oleh komite-komite yang dibentuk 
berdasarkan kebutuhan bisnis serta peraturan 

perundangan-undangan yang berlaku. Komite tersebut meliputi:
1. Komite Manajemen Risiko;
2. Komite Kebijakan Perkreditan
3. ALCO;
4. Komite Pengarah Teknologi Informasi; dan 
5. Komite Manajemen Risiko Operasional.

Informasi terkait fungsi Komite Direksi dijelaskan sebagai berikut:

Komite Manajemen Risiko

Komite Manajemen Risiko dalam organ pendukung Direksi yang 
berfungsi untuk memberikan rekomendasi kepada Direktur Utama 
dalam merumuskan kebijakan, menyempurnakan pelaksanaan 
kebijakan, mengevaluasi perkembangan dan kondisi profil risiko, 
serta memberikan saran dan langkah perbaikan. Pembentukan 
Komite ini dilakukan untuk memastikan bahwa kerangka kerja 
manajemen risiko telah memberikan perlindungan yang memadai 
terhadap risiko Bank Sahabat Sampoerna.

Tugas dan Tanggung Jawab

Komite Manajemen Risiko berwenang dan bertanggung jawab 
untuk memberikan rekomendasi kepada Direktur Utama, meliputi:
1. Penyusunan kebijakan manajemen risiko serta perubahannya, 

termasuk strategi manajemen risiko, tingkat risiko yang diambil 
dan toleransi risiko, kerangka manajemen risiko, serta rencana 
kontijensi untuk mengantisipasi terjadinya kondisi tidak 
normal;

2. Penyempurnaan proses manajemen risiko secara berkala 
maupun bersifat insidentil sebagai akibat dari suatu perubahan 
kondisi eksternal dan internal Bank yang mempengaruhi 
kecukupan modal, profil risiko Bank, dan tidak efektifnya 
penerapan manajemen risiko berdasarkan hasil evaluasi; dan

3. Penetapan kebijakan dan/atau keputusan bisnis yang 
menyimpang dari prosedur normal, seperti pelampauan 
ekspansi usaha yang signifikan dibandingkan dengan 
rencana bisnis Bank yang telah ditetapkan sebelumnya atau 
pengembilan prosisi/eksposur risiko yang melampaui limit 
yang telah ditetapkan.

Komposisi Keanggotaan 

Komposisi Komite Manajemen Risiko Bank Sahabat Sampoerna per 
31 Desember 2018, yaitu:

Organ Pendukung Direksi
Board of Directors Supporting Organs

The Board of Directors manages the management of the Bank’s 
business activities, assisted by committees established based 
on business needs and prevailing laws and regulations. The 

committee includes:
1. Risk Management Committee;
2. Credit Policy Committee
3. ALCO;
4. Information Technology Steering Committee; and 
5. Operational Risk Management Committee.

The information regarding the functions of the Board of Directors 
Committee is explained as follows:

Risk Management Committee

Risk management Committee is the Board of Directors Supporting 
Organ which provides recommendation to the Chief Executive Officer 
in creating policies, revision of policy implementation, evaluating the 
development and condition of risk profile, as well as giving advices and 
measures of improvement. The Committee establishment is carried out 
to ensure that the risk management framework has provided adequate 
protection against Bank Sahabat Sampoerna risks.

Duties and Responsibilities

Risk Management Committee has authorities and responsibilities to 
give recommendation to Chief Executive Officer, including:
1. Preparation of risk management policies and changes, including 

risk management strategies, risk level taken and risk tolerance, risk 
management framework, and contingency plans to anticipate the 
occurrence of abnormal conditions;

2. Periodic and incidental improvements of the risk management 
process as a result of changes in the Bank’s external and internal 
conditions that affect capital adequacy, the Bank risk profile, and 
the ineffective implementation of risk management based on 
evaluation results; and

3. Determination of policies and/or decisions of business irregularities, 
such as significant business expansion excess compared to the 
Bank predetermined business plan or the acquisition of proxies/
risk exposures exceeding prescribed limits.

Committee Composition 

Bank Sahabat Sampoerna Risk Management Committee composition 
as of 31 December 2018 is as following:
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Duties Implementation

In 2018, Risk Management Committee has implemented oversight on:

1. Bank risk profile;
2. Parameter Establishment of Provision of Impairment Losses 

(CKPN); and
3. Risk-Based Bank Rating.

Meeting 

The Risk Management Committee is required to conduct meetings at 
least 1 time in 3 months or more as needed. In 2018, Bank Sahabat 
Sampoerna Risk Management Committee carried out 10 meetings 
with details as follows:

Ketua (Merangkap Anggota Tetap) 
Chairman (Permanent Member)

Compliance and Risk Management Director

Koordinator (Anggota Tetap)
Coordinator (Permanent Member)

Enterprise Risk and Control Division

Anggota Tetap
Permanent Member

SME, Funding, Financial Institutions and Branch Network Director
Micro Business Director
Operation & IT Director
Chief of Credit & Collection
Chief of Finance & Business Planning
Chief of Internal Audit

Anggota Tidak Tetap
Non-Permanent Member

Chief of Human Capital
Network Management Division Head
Sales Management Division Head
Financial Institution Division Head
Treasury and Asset Buying Group Head
Corporate Communication and Investor Relations Division Head
Corporate and Business Planning Division Head
Compliance Division Head
Corporate Legal and Ligitation Division Head
Finance and Accounting Division Head
Pimpinan Bagian/Departemen/Unit Kerja

* Chief of Internal Audit sebagai anggota tetap, dalam hal ini berfungsi sebagai pihak independen yang dapat memberikan masukan terhadap penerapan manajemen risiko Bank. Namun 
dalam hal ini tidak berfungsi sebagai pihak yang menyetujui (memberikan hak suara) terhadap kebijakan penerapan manajemen risiko yang akan diatur dan diberlakukan di Bank.

* Chief of Internal Audit as a permanent member, in this case serves as an independent party that can provide input on the Bank risk management implementation. In this case, it does not function 
as the party that approves (gives voting rights) the risk management implementation policy which will be regulated and applied at the Bank.

Pelaksanaan Tugas 

Pada periode tahun 2018, Komite Manajemen Risiko telah melakukan 
pengawasan terhadap:
1. Profil risiko Bank;
2. Penetapan parameter cadangan kerugian penurunan nilai 

(CKPN); dan
3. Penilaian tingkat kesehatan Bank

Rapat 

Komite Manajemen Risiko diwajibkan menyelenggarakan rapat 
setidaknya 1 kali dalam 3 bulan atau dapat dilakukan lebih sering 
sesuai kebutuhan. Pada tahun 2018, Komite Manajemen Risiko Bank 
Sahabat Sampoerna mengadakan rapat sebanyak 10 kali dengan 
rincian sebagai berikut:

TANGGAL
DATE AGENDA

24 January 2018 Profil Risiko per Posisi 31 Desember 2017.
Risk Profile as of 31 December 2017.

23 February 2018 • Profil Risiko Posisi 31 Januari 2018;
• Review Framework Risk Appetite Statement  Bank Sahabat Sampoerna; dan
• Stress Test Portofolio Kredit – Desember 2017.

• Risk Profile as of 31 January 2018;
• Bank Sahabat Sampoerna Review Framework Risk Appetite Statement; and
• Credit Portofolio Credit Stress – December 2017.

21 March 2018 • Profil Risiko Posisi 28 Februari 2018;
• RPOJK BMPK dan Large Exposures; dan
• Status Plan Activity Pengembangan Key Control Self Assessment (KCSA) dan Business Continuity Management (BCM).

• Risk Profile as of 28 February 2018;
•  RPOJK BMPK and Large Exposures; and
• Plan Activity Status of Key Control Self Assessment (KCSA) and Business Continuity Management (BCM) Development.

25 April 2018 • Profil Risiko posisi 31 Maret 2018;
• Perbandingan Penilaian Profil Risiko posisi 31 Desember 2017 dengan Bank lain; dan 
• Penetapan Parameter Cadangan Kerugian Penurunan Nilai (CKPN).

• Risk Profile as of 31 March 2018;
• Comparison of Risk Profile Rating as of 31 December 2017 with other Banks;
• Parameter Establishment of Provision of Impairment Losses (CKPN).

23 May 2018 Profil Risiko Posisi 30 April 2018 / Risk Profile as of 30 April 2018.
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TANGGAL
DATE AGENDA

1 August 2018 • Profil Risiko Posisi 30 Juni 2018;
• Laporan Tingkat Kesehatan Bank (RBBR) Posisi 30 Juni 2018; dan
• Penetapan Parameter CKPN.

•  Risk Profile as of 30 June 2018;
• Risk-Based Bank Rating (RBBR) as of 30 June 2018; and
• Parameter Establishment of CKPN.

27 August 2018 Profil Risiko Posisi 31 Juli 2018. / Risk Profile as of 31 July 2018.

21 September 2018 Profil Risiko Posisi 31 Agustus 2018. / Risk Profile as of 31 August 2018.

24 October 2018 • Profil Risiko Posisi 30 September 2018; dan
• Penetapan Parameter CKPN.

• Risk Profile as of 30 September 2018; and
• Parameter Establishment of CKPN.

23 November 2018 Profil Risiko Posisi 31 Oktober 2018.
Risk Profile as of 31 October 2018.

Komite Kebijakan Perkreditan

Komite Kebijakan Perkreditan berperan dalam memberikan masukan 
kepada Direksi dalam penyusunan dan pengawasan Kebijakan 
Perkreditan Bank serta bertanggung jawab untuk menyampaikan 
laporan tertulis sebagai bukti pertanggungjawaban. Komite ini 
dibentuk berdasarkan Peraturan Otoritas Jasa Keuangan No. 42/
POJK.03/2017 tanggal 12 Juli 2017 tentang Kewajiban Penyusunan 
dan Pelaksanaan Kebijakan Perkreditan atau Pembiayaan Bank bagi 
Bank Umum.

Fungsi dan Tanggung Jawab

1. Fungsi Komite Kebijakan Perkreditan adalah:
a. Memberikan masukan kepada Direksi dalam penyusunan 

Kebijakan Perkreditan Bank, terutama yang berkaitan 
dengan perumusan prinsip kehati-hatian dalam 
perkreditan atau pembiayaan;

b. Mengawasi agar Kebijakan Perkreditan Bank dapat diterapkan 
dan dilaksanakan secara konsekuen dan konsisten serta 
merumuskan pemecahan dalam hal terdapat hambatan 
atau kendala dalam penerapan Kebijakan Perkreditan Bank. 
Selanjutnya, melakukan kajian berkala terhadap kebijakan 
tersebut dan memberikan saran kepada Direksi, dalam hal 
diperlukan perubahan atau perbaikan kebijakan;

c. Memantau dan mengevaluasi:
• Perkembangan dan kualitas portfolio perkreditan secara 

keseluruhan;
• Kebenaran pelaksanaan kewenangan memutus kredit;
• Kebenaran proses pemberian, perkembangan, dan 

kualitas kredit yangdiberikan kepada pihak yang terkait 
dengan Bank dan debitur-debitur besar tertentu; 

• Kebenaran pelaksanaan ketentuan batas maksimum 
pemberian kredit;

• Ketaatan terhadap ketentuan perundang-undangan 
dan peraturan lainnya dalam pelaksanaan pemberian 
kredit;

• Penyelesaian kredit bermasalah sesuai dengan yang 
ditetapkan dalam Kebijakan Perkreditan Bank; dan

• Upaya Bank dalam memenuhi kecukupan jumlah 
penyisihan penghapusan kredit;

Credit Policy Committee

Credit policy Committee acts as the advisor to the Board of Directors 
in arranging and monitoring  the Bank Credit Policy as well as and 
responsible in submitting written report  as the proof of accountability. 
This committee was established based on the Financial Services 
Authority Regulation No. 42/POJK.03/2017 on 12 July 2017 concerning 
Obligations for Preparation and Implementation of Credit Policy or 
Bank Financing for Commercial Banks.

Functions and Responsibilities

1. Credit Policy Committee functions are:
a. Giving advice to the Board of Directors in arranging the Bank 

Credit Policy, especially related to prudential principles in 
loans or funding;

b. Monitoring the Bank Credit policy to be implemented 
consequently and consistently as well as creating solution on 
challenges or obstacles in Bank Credit Policy implementation; 
Then, conducting regular review on the policy and providing 
advice to the Board of Directors in the revision of Bank Credit 
Policy.

c. Monitoring and evaluating:
• Development and quality of portfolio as a whole;

• Credit termination authority;
• Provision, development, and quality of credit given to 

related parties and certain debtors; 

• BMPK requirement implementation;

• Compliance to law and other regulations in credit 
provision;

• Solving a non-performing loan in accordance to Bank 
Credit Policy; and

• Efforts in fulfilling target of total impairment of credit;
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d. Terhadap Kepala Satuan Kerja Audit Internal, sebagai 
Anggota Tetap, berfungsi sebagai pihak yang independen 
yang memberikan masukan/inputan terhadap Kebijakan 
Perkreditan Bank. Dalam hal ini, tidak berfungsi sebagai 
pihak yang menyetujui kebijakan perkreditan yang akan 
diatur dan diberlakukan di Bank.

2. Tanggung jawab Komite Kebijakan Perkreditan adalah:
a. Menyampaikan laporan tertulis secara berkala kepada Direksi 

dengan tembusan kepada Dewan Komisaris mengenai: 
• Hasil pengawasan atas penerapan dan pelaksanaan 

Kebijakan Perkreditan Bank; dan 
• Hasil pemantauan dan evaluasi mengenai hal-hal yang 

dimaksud dalam butir 1.c di atas;
b. Memberikan saran langkah-langkah perbaikan kepada 

Direksi dengan tembusan kepada Dewan Komisaris 
mengenai hal-hal yang terkait dengan butir 2.a di atas.

Komposisi Keanggotaan 

Komposisi Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
per 31 Desember 2018 terdiri dari:

Ketua (Merangkap Anggota Tetap)
Chairman (Permanent Member)

Chief Executive Officer

Sekretaris (merangkap Anggota) 
Secretary (Member)

Credit and Collection Director or Credit and Collection Head

Anggota Tetap*)
Permanent Member*)

Compliance and Risk Manager Director
Enterprise Risk and Control Division Head 
Compliance Division Head 
ESME Credit Division Head **)
High End, SME & FI Credit Division Head **)
Credit Control and Analytics Division Head
Chief of Internal Audit 

Anggota Tidak Tetap*) 
Non-Permanent Member*)

SME, Funding, Financial Institutions and Branch Network Director**)
Micro Business Director**)
Chief of Finance and Business Planning
Financial Institution Division Head
Lending Product Development Group Head

*)  Setelah berlakunya surat keputusan, baik Anggota Tetap (kecuali Kepala Satuan Kerja Audit Internal maupun anggota tidak tetap menandatangani kebijakan perkreditan yang terkait 
dengan divisi saja. / By the time this decree prevails, either Permanent Members (with exception on the Chief of Internal Audit) or the Non-Permanent Members have to sign credit policy related 
to their division.

**)  Disesuaikan dengan segmen bisnis / Adjusted with business segment.

Pelaksanaan Tugas 

Pada periode tahun 2018, Komite Kebijakan Perkreditan telah 
melakukan pengawasan terhadap:
1. Pelaksanaan kebijakan kredit yang dilakukan Bank Sahabat 

Sampoerna sesuai dengan Kebijakan Perkreditan Bank;
2. Pelaksanaan kebijakan kredit dilakukan secara kosisten di 

segmen pembiayaan yang dilakukan Bank Sahabat Sampoerna;
3. Kebenaran pelaksanaan kewenangan memutus kredit sesuai 

dengan kewenangan yang telah ditentukan;
4. Ketaatan terhadap ketentuan perundang-undangan dan 

peraturan lainnya dalam pelaksanaan pemberian kredit, 
termasuk ketentuan regulator yang diberlakukan; dan

5. Penyelesaian kredit bermasalah sesuai dengan yang ditetapkan 
dalam Kebijakan Perkreditan Bank, termasuk dalam hal 
kewenangan pemutusnya.

d. Towards Chief of Internal Audit, as the permanent member 
acts as an independent party with advice/input to Bank 
Credit Policy. In this case, it does not function as the party that 
approves the credit policy which will be regulated and applied 
at the Bank.

2. Credit Policy Committee responsibilities are:
a. Submitting written report regularly to the Board of Directors 

with cc to the Board of Commissioners on: 
• Monitoring result of Bank Credit Policy implementation; 

and 
• Observing and evaluating matters mentioned in point 1.c 

above;
b. Advice on the revision measure to the Board of Directors with 

cc to the Board of Commissioners on matters related to point 
2.a above.

Committee Composition 

Bank Sahabat Sampoerna Credit Policy Committee Composition as of 
31 December 2018 consists of:

Duties Implementation 

In 2018, Credit Policy Committee has implemented oversight on:

1. Credit policy implementation carried out by Bank Sahabat 
Sampoerna in accordance with the Bank Credit Policy;

2. Credit policy implementation carried out consistently in the 
financing segment conducted by Bank Sahabat Sampoerna;

3. The implementation of the authority to decide credit in accordance 
with the determined authority;

4. Compliance with the provisions of law and other regulations in 
lending, including the provisions of the regulators that apply; and

5. Adjustment of non-performing loans with what is stipulated in 
the Bank Credit Policy, including in terms of the decision maker’s 
authority.
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Rapat 

Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
menyelengarakan rapat sekurang-kurangnya 1 kali dalam sebulan 
atau disesuaikan dengan kebutuhan. Pada tahun 2018, rapat yang 
diselenggarakan Komite tersebut tercatat sebanyak 8 kali dengan 
rincian sebagai berikut:

TANGGAL
DATE AGENDA

1 January 2018 Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
Desember 2017-Janurai 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative 
in December 2017-January 2018

2 March 2018 Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
Februari-Maret 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative in 
February-March 2018

1 May 2018 Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
April-Mei 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative in April-May 
2018

1 July 2018
Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
Juni-Juli 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative in June-July 
2018

21 August 2018 Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
Agustus 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative in August 2018

25 September 2018
Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME, Mikro , dan FI Bank Sahabat Sampoerna 
periode September 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative in 
September 2018

16 November 2018
(Gabung Periode Oktober 2018)
(Combined Period of October 2018)

Update  dan pembahasan mengenai usulan inisiatif Kebijakan Kredit SME dan Mikro Bank Sahabat Sampoerna periode 
Oktober-November 2018. / Update and discussion on Bank Sahabat Sampoerna SME and Micro Credit Policy Initiative on 
October-November 2018

ALCO

ALCO atau Assests Liability Committe dibentuk sebagai pendekatan 
formal Bank terhadap proses assests liability management. ALCO 
dibentuk untuk mengoptimalkan hasil usaha Bank, dengan tetap 
memperhatikan batasan-batasan risiko yang ditetapkan. Selain itu, 
Komite ALCO juga berfungsi untuk melakukan pengendalian risiko 
suku bunga dan rasio likuiditas, melakukan analisa atas dana pihak 
ketiga, serta melakukan fungsi anggaran

Tugas dan Tanggung Jawab

Tugas utama Komite ALCO adalah untuk mengevaluasi, memantau 
dan membuat prakiraan (proforma) kinerja Bank di waktu yang 
akan datang berkaitan dengan kinerja pengelolaan risiko yang 
melekat pada assest dan liability. Hal tersebut terjadi karena 
adanya ketidakseimbangan neraca (asset dan liability) dan/atau 
ketidakseimbangan cashflow (penerimaan dan pembayaran).

Komposisi Keanggotaan

Komposisi Komite ALCO Bank Sahabat Sampoerna sampai dengan 
31 Desember 2018 terdiri dari:

Ketua (Merangkap Anggota Tetap)
Chairman (Permanent Member)

Chief Executive Officer

Wakil Ketua (merangkap Anggota)
Vice Chairman (Member)

Chief of Finance and Business Planning

Meeting 

 Bank Sahabat Sampoerna Credit Policy Committee conducted the 
meeting at least 1 (once) in a month or at anytime as situation required. 
In 2018, the Committee meetings were carried out 8 times with details 
as follows:

ALCO

ALCO or Assets Liability Committee was established as the Bank formal 
approach to the assets liability management process. ALCO was 
established to optimize the Bank’s business results, while still taking 
into account the defined risk limits. In addition, the ALCO Committee 
also functions to control interest rate risk and liquidity ratios, analyze 
third party funds, and perform budget functions.

Duties and Responsibilities

Objectives of ALCO Committee are to evaluate, monitor, and 
conduct proforma of Bank performance in the future related the risk 
management performance inseparable with the asset and liability 
because of the impairment of the balance (asset and liability) and/or 
imbalance of cashflow (income and payment).

Committee Composition

The ALCO Committee composition of  Bank Sahabat Sampoerna as of 
31 December 2017 consists of:
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Duties Implementation

In 2018, ALCO has implemented oversight on:

1. Global and national economic condition;
2. Bank liquidiy condition;
3. Determining prime lending rate (SBDK); and
4. Determining third party funds interest rate (DPK).

Meeting 

Bank Sahabat Sampoerna ALCO conducted the meeting at least once 
in a month or according to the current situation. In 2018, ALCO carried 
out 12 meetings with details as follows:

Information Technology Steering 

Sekretaris (merangkap Anggota)
Secretary (Member)

Treasury and Asset Buying Group Head

Anggota Tetap
Permanent Member

Compliance and Risk Manager Director
High End SME and Financial Institution Credit Division Head
Credit and Collection Director
Micro Business Director
Treasury and Asset Buying Group Head

Anggota Tidak Tetap 
Non-Permanent Member

Financial Institution Division Head
Funding Business Division Head
Corporate and Business Planning Division Head
Enterprise Risk and Control Division Head
Chief of Internal Audit

Pelaksanaan Tugas 

Pada periode tahun 2018, ALCO telah melakukan pengawasan 
terhadap:
1. Kondisi perekonomian global dan nasional;
2. Kondisi likuiditas Bank;
3. Penetapan suku bunga dasar kredit (SBDK); dan
4. Penetapan suku bunga dana pihak ketiga (DPK).

Rapat 

ALCO Bank Sahabat Sampoerna melakukan rapat paling kurang 1 
kali dalam sebulan atau disesuaikan dengan kebutuhan. Pada tahun 
2018, ALCO mengadakan rapat sebanyak 12 kali dengan rincian 
sebagai berikut:

TANGGAL
DATE AGENDA

17 January 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

22 February 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

21 March 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

18 April 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

16 May 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

30 June 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

25 July 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

23 August 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

5 September 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

16 October 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

28 November 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.

19 December 2018 Kondisi Ekonomi dan Likuiditas Pasar, Kondisi Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK . / 
Economic and Market Liquidity Condition, Bank Financial Liquidity Condition, Prime Lending Rate, dan Third 
Party Fund Interest Rate.
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Komite Pengarah Teknologi Informasi

Komite Pengarah Teknologi Informasi dibentuk untuk membantu 
Direksi dalam perumusan rencana strategis pengembangan 
teknologi informasi (TI), serta memastikan pelaksanaannya 
sesuai dengan rencana strategis Bank. Pembentukan Komite ini 
diharapkan dapat meningkatkan efisiensi kegiatan operasional 
serta mutu pelayanan dengan tetap memperhatikan prinsip kehati-
hatian dan berbagai aspek manajemen risiko.

Tugas dan Tanggung Jawab

Tugas dan tanggung jawab Komite Pengarah Teknologi Informasi 
Bank Sahabat Sampoerna adalah memberikan rekomendasi kepada 
Direksi, antara lain terkait:
1. Rencana strategis TI yang sejalan dengan rencana strategis 

kegiatan usaha Bank; 
 Dalam memberikan rekomendasi, Komite Pengarah Teknologi 

Informasi harus memperhatikan antara lain, yaitu :
a. Peta jalan (road-map) untuk mencapai kebutuhan TI yang 

mendukung strategi bisnis Bank. Peta jalan terdiri dari 
kondisi saat ini (current state), kondisi yang ingin dicapai 
(future state), dan langkah-langkah yang akan dilakukan 
untuk mencapai kondisi yang ingin dicapai;

b. Sumber daya yang dibutuhkan;
c. Manfaat yang diperoleh saat rencana strategis TI 

diterapkan; dan 
d. Kendala yang mungkin timbul dalam penerapan rencana 

strategis TI;
2. Perumusan kebijakan, standar, dan prosedur TI yang utama, 

misalnya kebijakan pengamanan TI dan manajemen risiko 
terkait penggunaan TI di Bank;

3. Kesesuaian antara proyek TI yang disetujui dengan rencana 
strategis TI, serta penetapan status prioritas proyek TI yang bersifat 
kritikal yang berdampak terhadap kegiatan operasional Bank;

4. Kesesuaian antara pelaksanaan proyek TI dengan rencana 
proyek yang disepakati (project charter). Hal ini dilengkapi 
dengan hasil analisis dari proyek TI yang utama sehingga 
memungkinkan Direksi mengambil keputusan secara efisien;

5. Kesesuaian antara TI dengan kebutuhan sistem informasi 
manajemen, kebutuhan kegiatan usaha Bank, serta sesuai 
dengan peraturan yang telah ditetapkan oleh regulator;

6. Efektivitas langkah-langkah dalam meminimalisasi risiko atas 
investasi Bank pada sektor TI;

7. Pemantauan atas kinerja TI dan upaya peningkatan kinerja TI;
8. Penyelesaian masalah terkait TI yang tidak dapat diselesaikan 

oleh satuan kerja pengguna dan penyelenggara TI; serta
9. Kecukupan dan alokasi sumber daya yang dimiliki Bank. Dalam 

hal ini, Komite Pengarah Teknologi Informasi harus memastikan 
Bank telah memiliki kebijakan dan prosedur terkait penggunaan 
jasa pihak lain dalam penyelenggaraan TI.

Komposisi Keanggotaan 

Komposisi Komite Pengarah Teknologi Informasi Bank Sahabat 
Sampoerna per 31 Desember 2018, yaitu:

Committee

The Information Technology Steering Committee was established to 
help the Board of Directors to formulate IT development strategic plan 
and ensure its implementation according to the Bank strategic plan. 
This committee establishment is expected to enhance deficiency of 
operational activity as well as quality of service but still pay attention 
to the prudential principles and risk management aspects.

Duties and Responsibilities

The duties and responsibilities of Bank Sahabat Sampoerna Information 
Technology Steering Committee is giving recommendation to the 
Board of Directors, related to:
1. IT strategic plan in accordance to the Bank Strategic Business Plan; 
  In providing recommendation, IT Steering Committee has to pay 

attention on the matters below:

a. Road map to fulfill IT necessity which support Bank Strategic 
Business Plan. It consists of current state, future state, and 
measures to achieve the future state;

b. Resources;
c. Benefits from the IT strategic plan implementation; and 

d. Possible challenges in applying the IT Strategic Plan;

2. Formulating main policy, standard, and procedure of IT such as IT 
Security Policy and risk management related to IT utilization at the 
Bank;

3. Adjustment between the approved IT Project with IT Strategic Plan 
as well as establishment of priority status of IT Project which is 
critical and will have effect on the Bank operational activity;

4. Adjustment between IT Project implementation with project 
charter. This is also accompanied by analysis of IT project results  
to enable the Board of Directors to make an efficient decision;

5. Conformity between IT and the needs of management information 
systems, the needs of the Bank's business activities, and in 
accordance with the regulations set by the regulator;

6. The effectiveness of efforts in minimizing risks of the Bank 
investment in IT sector;

7. Observation on IT Performance and effort to develop it;
8. Solution regarding IT that is unresolvable by the user and the IT 

team; and
9. Sufficiency and allocation of human capital or resources owned by 

the Bank. In this matter, IT Steering Committee has to ensure the 
Bank has its own policy and procedure on third party service in the 
implementation of IT

Committee Composition 

Bank Sahabat Sampoerna Information Technology Steering 
Committee composition as of 31 December 2018 is as following:
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Ketua (Merangkap Anggota Tetap)
Chairman (Permanent Member)

Operations and Information Technology Director

Sekretaris (Merangkap Anggota) 
Secretary (Member)

Information Technology Group Head

Anggota
Member

Compliance and Risk Management Director
SME, Funding, Financial Institutions and Branch Network Director
Chief of Finance & Business Planning
Chief of Credit and Collection
Bank Operations Group Head
Enterprise Risk and Control Division Head
Compliance Division Head

Pelaksanaan Tugas 

Pada periode tahun 2018, Komite Pengarah Teknologi Informasi 
telah melakukan pengawasan terhadap:
1. Pengembangan teknologi informasi;
2. Operasional teknologi informasi;
3. Tindak lanjut penyelesaian temuan audit teknologi informasi;
4. Investasi Bank pada sektor teknologi informasi; dan
5. Kecukupan dan alokasi sumber daya yang dimiliki Bank.

Rapat 

Rapat Komite Pengarah Teknologi Informasi dilakukan secara 
berkala, sekurang-kurangnya 4 kali dalam setahun (triwulanan) atau 
sesuai kebutuhan. Rapat tersebut wajib dihadiri seluruh Direktur 
dan pejabat terkait. Pada tahun 2018, Komite Pengarah Teknologi 
Informasi mengadakan rapat sebanyak 4 kali dengan rincian 
sebagai berikut:

TANGGAL
DATE AGENDA

16 January 2018

• Pencapaian 2017;
• Rencana 2018;
• Temuan Audit Periode Pemeriksaan Tahun 2017; dan
• Realisasi Biaya Penggunaan TI Tahun 2017.

• Achievement of 2017;
• 2018 Plans;
• Audit findings Observation Period 2017; and
• Realization of IT Budget 2017

11 April 2018

• Tindak Lanjut Temuan Satuan Kerja Audit Internal terhadap TI (AOF);
• Project Update   : Sistem Informasi Human Capital;
• Project Update   : PSAK71 / IFRS 9;
• Project Update   : Mobile Banking;
• Project Update   : Gerbang Pembayaran Nasional (GPN/ NPG);
• Project Update   : EKTP – Data Balikan Dukcapil;
• Project Update   : ProBiz Website;
• Project Update   : Upgrade Database Core Banking System; dan
• Resosialisasi SOP SDLC.

• Follow Up on  Internal Audit Divison Findings on IT (AOF);
• Project Update   : Human Capital Information System;
• Project Update   : PSAK71 / IFRS 9;
• Project Update   : Mobile Banking;
• Project Update   : National Payment Gate (GPN/ NPG);
• Project Update   : Feedback Data of Population and Civil Registration Agency;
• Project Update   : ProBiz Website;
• Project Update   : Upgrade Database Core Banking System; dan
• SOP SDLC Re-socialization.

11 July 2018

• Project Update : Sistem Informasi Human Capital;
• Project Update : Virtual Account System Improvement;
• Status Update  : Tindak Lanjut Temuan Audit Internal;
• Status Update  : Hasil Pengujian DR SKN dan T24; dan
• Project Update : Aplikasi Mobile Lending (ProBiz).

• Project Update : Human Capital Information System
• Project Update : Virtual Account System Improvement;
• Status Update  : Follow Up on Internal Audit Findings;
• Status Update  : DR SKN and T24 Testing Result; and
• Project Update : Mobile Lending Application (ProBiz).

Duties Implementation 

In 2018, Information Technology Steering Committee has implemented 
oversight on:
1. Information technology development;
2. Information technology operation;
3. Follow up on resolution of information technology audit findings;
4. Bank investment in information technology sector; and
5. Sufficiency and allocation of human capital owned by the Bank.

Meeting 

Information Technology Steering Committee Meetings are conducted 
regularly, at least 4 times a year (quarterly) or as needed. The meetings 
must be attended by all Directors and related officers. In 2018, 
Information Technology Steering Committee carried out 4 meetings 
with details as follows:
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TANGGAL
DATE AGENDA

22 October 2018

• Status Update  : Tindak Lanjut Temuan Audit Internal (AOF);
• Status Update : Dokumen Rutin IT ke Regulator;
• Status Update : Daftar Kepemilikan Data Aplikasi;
• Status Update : Audit IT oleh OJK KPS IT;
• Project Update : Sistem Informasi Human Capital (HCIS);
• Project Update : Gerbang Pembayaran Nasional (GPN);
• Project Update : Virtual Account-New API;
• Project Update : Corporate Debit Card;
• Project Update : Loket Bank Sahabat Sampoerna;
• New Project  : Bancassurance;
• New Project  : e-Money; dan
• New Project  : Aplikasi Pelaporan Online OJK (APOLO).

• Status Update  : Follow Up on Internal Audit Findings (AOF);
• Status Update : IT Regular Document to Regulator;
• Status Update : Application Data Ownership List;
• Status Update : IT Audit by OJK KPS IT;
• Project Update : Sistem Informasi Human Capital (HCIS);
• Project Update : National Payment Gate (GPN);
• Project Update : Virtual Account-New API ;
• Project Update : Corporate Debit Card;
• Project Update : Bank Sahabat Sampoerna Locket;
• New Project  : Bancassurance;
• New Project  : e-Money; and
• New Project  : FSA Online Reporting Application (APOLO).

Komite Manajemen Risiko Operasional

Komite Manajemen Risiko Operasional merupakan bagian dari 
Komite Manajemen Risiko Bank Sahabat Sampoerna. Namun, 
Komite Manajemen Risiko Operasional lebih berfokus pada 
pengelolaan manajemen risiko operasional dan risiko lainnya, 
seperti risiko hukum, strategis, reputasi, dan kepatuhan, maka 
Komite Manajemen Risiko Operasional (KMRO) merupakan bagian 
dari Komite Manajemen Risiko (KMR).

Tujuan dibentuknya Komite Manajemen Risiko Operasional adalah 
untuk memastikan efektivitas pelaksanaan manajemen risiko 
operasional dan lainnya secara menyeluruh di dalam Bank Sahabat 
Sampoerna, untuk mendukung strategi Bank sesuai dengan 
kebijakan dan prosedur risiko operasional sudah dilaksanakan 
dengan efektif oleh Division Bisnis di Bank Sahabat Sampoerna 
serta fungsi–fungsi pendukung sejalan dengan strategi dan bisnis 
masing-masing. 

Tugas dan Tanggung Jawab

Komite Manajemen Risiko Operasional bertugas untuk melakukan 
evaluasi terhadap implementasi kebijakan manajemen risiko serta 
memberi saran kepada manajemen terkait kebijakan maupun 
tindak lanjut yang harus dambil. Komite ini memfasilitasi forum 
yang dapat digunakan untuk mengidentifikasi, penilaian, mitigasi 
dan pemantauan yang berkelanjutan untuk tren risiko dan isu 
operasional lainya.

Komite Manajemen Risiko Operasional memberikan beberapa 
rekomendasi kepada Komite Manajemen Risiko, seperti:
1. Melaporkan hasil KCSA yang dilakukan oleh divisi kerja, 

terutama kantor cabang;
2. Melaporkan progres cabang atas komitmen temuan KCSA; dan 
3. Membahas loss event dan lesson learned yang didapat untuk 

meningkatkan pengelolaan risiko operasional.

Operational Risk Management Committee

The Operational Risk Management Committee is part of Bank Sahabat 
Sampoerna’s Risk Management Committee. However, the Operational 
Risk Management Committee focuses more on managing operational 
risk and other risks, such as legal, strategic, reputation, and compliance 
risks, therefore, the Operational Risk Management Committee (KMRO) 
is part of the Risk Management Committee (KMR).

The objective of the Committee is to ensure the effectiveness of 
operational risk management and others as a whole in Bank Sahabat 
Sampoerna. In order to support the Bank’s strategy in accordance with 
the policy and procedure of operational risk, it has been implemented 
effectively by the Business Division in Bank Sahabat Sampoerna and 
the supporting functions in line with the respective strategy and 
business. 

Duties and Responsibilities

Operational Risk Management Committee is responsible to conduct 
evaluation on the implementation of risk management policies and 
provides advice to management regarding policies and follow-up 
actions that must be taken. This committee facilitates a forum that can 
be used to identify, assess, mitigate and monitor continuously for risk 
trends and other operational issues

Operational Risk Management Committee provides several 
recommendations to the Risk Management Committee, such as:
1.  Reporting the results of KCSA conducted by work division, 

especially branch offices;
2.  Reporting branch progress on the commitment of KCSA findings; and
3.  Discussing the loss event and lesson learned obtained to improve 

operational risk management.
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Komposisi Keanggotaan 

Komposisi Komite Manajemen Risiko Operasional Bank Sahabat 
Sampoerna per 31 Desember 2018, yaitu:

Ketua (Merangkap Anggota)
Chairman (Member)

Enterprise Risk and Control Division Head 

Sekretaris (Merangkap Anggota)
Secretary (Member)

Operational Risk Management Head

Anggota Tetap
Permanent Members

Operations and Information Technology Director

SME, Funding, Financial Institution and Network Director

Anggota Tidak Tetap
Non-Permanent Members

Compliance Division Head

Pimpinan Bagian/Departemen/Unit Kerja terkait / Division/Department/Unit head

Pelaksanaan Tugas 

Pada periode tahun 2018, Komite Manajemen Risiko Operasional 
telah melakukan pengawasan terhadap:
1. Issue key control self assessment (KCSA) dari divisi terkait;
2. Penilaian profil risiko untuk risiko operasional berdasarkan 

KCSA; dan
3. Laporan Loss Event Database (LED).

Rapat 

Komite Manajemen Risiko Operasional mengadakan rapat secara 
rutin yang dilakukan sekurang-kurangnya 1 kali dalam 3 bulan atau 
dapat dilakukan sesuai keperluan. Rapat tersebut wajib dihadiri 
seluruh Direktur dan pejabat terkait. Pada tahun 2018, Komite 
Manajemen Risiko Operasional mengadakan rapat sebanyak 4 kali 
dengan rincian sebagai berikut:

TANGGAL
DATE AGENDA

6 February 2018 • Update Issue Key Control Self Assessment (KCSA) Operation – January;
• Risk Profile based on KCSA;
• Loss Event Database (LED);
• BCM (Business Continuity Management). 

15 May 2018 • Update Issue KCSA February – April 2018;
• Update Issue KCSA Credit February - April 2018;
• Update Issue KCS Treasury;
• Loss Event Database (LED);dan
• New Methodology KCSA

19 September 2018 • Update IssueKCSA May – August 2018;
• Update Issue KCSA Credit May – August 2018;
• Update Issue KCS Treasury;
• Loss Event Database (LED ); dan
• Business Continuity Plan (BCP).

24 October 2018 Pembahasan Risk Event bersama Komite Manajemen Risiko. / 
Risk Event Discussion with the Risk Management Committee.

Committee Composition

Operational Risk Management Committee Composition of Bank 
Sahabat Sampoerna as of 31 December 2018 are as follow:

Duties Implementation

In 2018, Operational Risk Management Committee had conducted 
supervision on:
1.  Issue key control self-assessment (KCSA) from related work division;
2.  Risk profile assessment for operational risk based on KCSA; and

3.   Loss Event Database (LED) report.

Meeting

The Operational Risk Management Committee holds regular meetings 
that are conducted at least 1 time in 3 months or can be done as 
needed. The meeting must be attended by all Directors and related 
officials. In 2018, the Operational Risk Management Committee held 4 
meetings with details as follows:
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Sekretaris Perusahaan
Corporate Secretary

Sekretaris Perusahaan berperan penting dalam membangun 
komunikasi yang baik antara Bank dengan Pemegang 
Saham, regulator, dan stakeholders lainnya. Sekretaris 

Perusahaan juga bertanggung jawab untuk mengorganisasikan, 
mengkordinasikan dan mendokumentasikan berbagai kegiaatan 
yang dilakukan oleh Bank, terutama dalam proses pengambilan 
keputusan pada saat rapat yang diselenggarakan Dewan Komisaris, 
Direksi, RUPS, serta kegiatan lainnya. 

Tanggung Jawab 

Tanggung jawab utama Sekretaris Perusahaan Bank Sahabat 
Sampoerna terdiri dari:
1. Mengadakan rapat Dewan Komisaris, Direksi, gabungan 

(Dewan Komisaris dan Direksi)  dan Komite Pembantu Dewan 
Komisaris, serta membuat notulen dari rapat tersebut;

2. Memastikan bahwa setiap pembahasan dalam rapat ditindak 
lanjuti oleh penanggung jawab terkait;

3. Melakukan filling dan administrasi terkait notulen rapat 
tersebut beserta dokumen terkaitnya;

4. Mengatur incoming  dan outgoing letters, khususnya terkait 
dengan regulator;

5. Mengatur incoming letters non regulator;
6. Melakukan laporan rutin, diantaranya:

a. Kepada regulator dan Pemegang Saham terkait Laporan 
Keuangan inhouse;

b. Kepada regulator terkait informasi produk dan jasa mikro; 
dan

c. Laporan Keuangan perusahaan induk;
7. Melakukan publikasi, antara lain publikasi Laporan Keuangan 

Triwulanan, Suku Bunga Dasar Kredit baik bulanan maupun 
triwulanan;

8. Mengatur pembuatan Laporan Tahunan Bank serta 
pelaporannya kepada regulator; serta

9. Memimpin dan mengatur Divisi Sekretaris Perusahaan dan 
memastikan tim tersebut memiliki kemampuan yang baik 
dalam menjalankan tugasnya.

Wewenang 

Dalam menjalankan tugas dan tanggung jawabnya, Sekretaris 
Perusahaan memiliki wewenang yang berkaitan dengan aspek 
keuangan dan pengelolaan SDM, yaitu:
1. Finansial
 Wewenang manajerial untuk aspek finansial lainya sesuai 

dengan ketentuan dari Direktorat Keuangan dan Perencanaan 
Bisnis, Divisi Legal dan Sekretaris Perusahaan, serta Direktorat 
Risiko dan Kepatuhan.

The Corporate Secretary plays an important role in building good 
communication between the Bank and Shareholders, regulators, 
and other stakeholders. The Corporate Secretary is also 

responsible for organizing, coordinating and documenting various 
activities carried out by the Bank, especially in the decision-making 
process during meetings held by the Board of Commissioners, Board of 
Directors, GMS, and other activities.

Responsibilities

The main responsibilities of the Corporate Secretary of Bank Sahabat 
Sampoerna consist of:
1. Holding meetings of the Board of Commissioners, Board of 

Directors, joint (Board of Commissioners and Board of Directors) 
and Supporting Committees of the Board of Commissioners, and 
making minutes of the meeting;

2. Ensuring that every discussion in the meeting is followed-up by 
related PIC;

3. Performing filling and administration related with the minutes of 
meeting altogether with related documents;

4. Managing incoming & outgoing letters, especially related with the 
regulator; 

5. Managing non-regulator incoming letters;
6. Preparing periodic reports, including:

a. To the regulator and Shareholders related with in-house 
Financial Statements;

b. To the regulator related with micro products and products 
information; and 

c. Financial Statements of Parent Company.
7. Preparing publication, including quarter financial reports  as well 

as monthly and quarter Prime Lending Rate publications;

8. Managing preparation of Bank’s Annual Report and its re-porting 
to the regulator;

9. Leading and managing Corporate Secretary Division and ensure 
Corporate Secretary team has good capability in exercising the 
duties.

Authority

In carrying out the duties and responsibilities, the Corporate Secretary 
has authority relating to financial aspects and HR management, 
namely:
1. Financial
 Managerial authority for other financial aspects in accordance 

with provisions from the Finance & Operations Directorate and 
Legal & Corporate Secretary Division, and Risk & Compliance 
Directorate.
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2. Pengelolaan SDM
a. Merekomendasi promosi, kenaikan gaji, dan hal lain 

sebagaimana ditentukan dalam Kebijakan SDM; dan 
b. Melakukan pengawasan dan ketaatan aspek kerja tim 

Sekretaris Perusahaan untuk mencapai target dan tujuan 
yang telah ditetapkan, dengan mengkoordinasikan Divisi 
Legal dan Sekretaris Perusahaan, serta dengan Direktorat 
Risiko dan Kepatuhan.

Pengembangan Kompetensi

Bank Sahabat Sampoerna memberikan kesempatan kepada 
Sekretaris Perusahaan untuk mengikuti berbagai program 
pengembangan kompetensi, seperti pelatihan, workshop, 
konferensi dan seminar. Hal tersebut dilakukan sebagai upaya yang 
dilakukan Bank agar dapat membantu Sekretaris Perusahaan dalam 
melaksanakan tugas dan tanggung jawabnya.

Berikut program pengembangan kompetensi yang diikuti Divisi 
Sekretaris Perusahaan Bank Sahabat Sampoerna sepanjang tahun 
2018:

NAMA
NAME

JABATAN
POSTITION

MATERI PENGEMBANGAN 
KOMPETENSI 

COMPETENCY DEVELOPMENT 
MATERIALS

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

PLACE AND TIME OF 
IMPLEMENTATION

Emalia Indra Juanti Legal & Sekretaris 
Perusahaan
Legal & Corporate 
Secretary 

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

High Performance Team Compliance & Risk 
Directorate

Bank Sahabat Sampoerna Sukabumi, 30 
November-1 December 
2018

Muhammad Rizal Sekretariat Perusahaan
Corporate Secretary

High Performance Team Compliance & Risk 
Directorate

Bank Sahabat Sampoerna Sukabumi, 30 
November-1 December 
2018

Navintri Chella Biradhita Pendukung Sekretariat 
Perusahaan
Corporate Secretariat 
Assistant

High Performance Team Compliance & Risk 
Directorate

Bank Sahabat Sampoerna Sukabumi, 30 
November-1 December 
2018

Milda Novriana Sekretariat Dewan 
Komisaris
The Board of Commisioner 
Secretariat

High Performance Team Compliance & Risk 
Directorate

Bank Sahabat Sampoerna Sukabumi, 30 
November-1 December 
2018

2. Human Resource Management
a. Recommend promotion, salary appraisal and other issues as 

regulated in HR Policy; and
b. Perform monitoring and compliance in corporate secretary 

team working aspect to achieve target and objectives as 
stipulated by coordinating Legal & Corporate Secretary 
Division, and with Risk & Compliance Directorate.

Competency Development

Bank Sahabat Sampoerna provides an opportunity for the Corporate 
Secretary to take part in various competency development programs, 
such as training, workshops, conferences and seminars. This is done as 
an effort made by the Bank to assist the Corporate Secretary in carrying 
out their duties and responsibilities.

Below are competency development programs that are followed by 
Corporate Secretary Division of Bank Sahabat Sampoerna throughout 
2018:
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Satuan Kerja Audit Internal
Internal Audit

Satuan Kerja Audit Internal merupakan pertahanan lapis 
ketiga (third line of defense) yang berfungsi untuk melakukan 
pengawasan dan penilaian atas pengendalian internal 

melalui pemeriksaan atas seluruh Divisi Bank Sahabat Sampoerna 
yang berada di bawah Direktur Utama. Selain itu, Satuan Kerja Audit 
Internal juga berperan untuk menjaga dan mengamankan kegiatan 
usaha Bank, serta bertanggung jawab dalam mengawal pencapaian 
Visi dan Misi Bank.

Satuan Kerja Audit Internal dibentuk untuk membantu Bank 
Sahabat Sampoerna dalam mengoptimalkan implementasi 
GCG dan membantu mencapai tujuan Bank melalui pemberian 
assurance dan consulting secara independen, objektif, efektif serta 
berorientasi pada bisnis dan stakeholders. Tujuan jangka panjang 
yang diharapkan dari pembentukan Satuan Kerja Audit Internal 
adalah dapat memberikan nilai tambah bagi kinerja Bank Sahabat 
Sampoerna. 

Pedoman Kerja

Satuan Kerja Audit Internal Bank Sahabat Sampoerna menjalankan 
seluruh kegiatan usahanya dengan berpedoman pada Piagam 
Internal Audit yang telah sesuai dengan Standar Pelaksanaan 
Fungsi Audit Internal Bank (SPFAIB) di Indonesia. Piagam tersebut 
disusun berdasarkan Peraturan Bank Indonesia No. 1/6/PBI/1999 
dan Peraturan Otoriras Jasa Keuangan No. 56/POJK/.04/2015 
tentang Pembentukan dan Pedoman Penyusunan Piagam Internal 
Audit. Piagam Internal Audit Bank Sahabat Sampoerna terakhir kali 
mengalami pembaharauan pada tanggal 19 Maret 2017. Isi Piagam 
Internal Audit Bank Sahabat Sampoerna terdiri dari:
1. Visi dan Misi;
2. Kedudukan dalam Organisasi;
3. Ruang Lingkup;
4. Kewenangan dan Tanggung Jawab;
5. Independensi, Objektivitas, dan Profesionalisme;
6. Aktivitas Internal Audit dan Investigasi;
7. Hubungan dengan Komite Audit;
8. Peran Assurance  dan Consultancy;
9. Peran Quality Assurance; dan 
10. Lain-lain

Internal Audit Division is the third line of defense which functions 
to supervise and evaluate internal control through the examination 
of all Bank Sahabat Sampoerna Division under the Chief Executive 

Officer. In addition, the Internal Audit Division also has the role of 
maintaining and securing the Bank’s business activities, as well as 
being responsible to guard the Vision and Mission achievement.

The Internal Audit Division was formed to assist Bank Sahabat 
Sampoerna in optimizing GCG implementation and helping to achieve 
the Bank’s goals through independent and objective assurance and 
consulting and business-oriented and stakeholders. The long-term 
goal expected from the establishment of Internal Audit Division is to be 
able to provide additional value to the performance of Bank Sahabat 
Sampoerna.

Working Guidelines

Internal Audit Division of Bank Sahabat Sampoerna runs all of its 
business activities based on the Internal Audit Charter in accordance 
with the Bank Internal Audit Function Implementation Standards 
(SPFAIB) in Indonesia. The Charter was prepared based on Bank 
Indonesia Regulation No. 1/6/PBI/1999 and Financial Service 
Authorithy Regulation No. 56/POJK.04/2015 on establishment and 
guidance of Internal Audit Division Charter. Internal Audit Charter 
of Bank Sahabat Sampoerna was last updated on 19 March 2017. 
Contents of Bank Sahabat Sampoerna’s Internal Audit Charter consist 
of:
1. Vision and Mision;
2. Position in the Organization;
3. Scope;
4. Authority and Responsibility;
5. Independence, Objectivity, and Professionalism;
6. Internal Audit and Investigation Activities;
7. Relationship with the Audit Committee;
8. Assurance and Consultancy Roles;
9. Quality Assurance Role; and
10. Others 
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Visi dan Misi 

Visi

Menjadi strategic partner yang kompeten, profesional, dan 
independen serta terbaik sesuai kelasnya.

Misi

Membantu mencapai tujuan perusahaan melalui assurance dan 
consulting yang independen dan objektif, serta memberikan nilai 
tambah atas kinerja yang dihasilkan, melalui:
1. Evaluasi efektivitas dan kecukupan pelaksanaan pengendalian 

internal, pengelolaan risiko, dan proses GCG;
2. Memberikan jasa konsultasi yang independen dan objektif 

berdasarkan kebutuhan auditee terhadap aktvitas atau produk 
baru sesuai rekomendasi terbaik dari audit internal;

3. Mengelola aktivitas audit internal secara efektif dan efisien; dan 
4. Mengembangkan kompetensi audit internal melalui perolehan 

sertifikasi dan kualifikasi profesi yang sesuai, dimana pada 
tahun 2020, minimal 20% auditor internal harus sudah memiliki 
sertifikasi sesuai bidangnya.

Kedudukan dan Struktur 

Kedudukan Satuan Kerja Audit Internal Bank Sahabat Sampoerna 
berada langsung di bawah Direktur Utama dan melakukan 
koordinasi dengan Komite Audit yang berada di bawah Dewan 
Komisaris, seperti yang ditunjukkan pada bagan berikut ini:

Vision and Mission

Vision

To be a competent, professional, and indepdent  strategic partner as 
well as the best in its class.

Mission

To support the Bank in  achieving its corporate objectives through 
assurance and consulting independently and objectively as well as 
provides additional value of the performance, through:
1. Evaluation of effectivity and adequacy of internal control, risk 

management, and GCG process.;
2. Providing independent and objective consulting service based on 

Auditee needs towards new activities/products according to the 
best recommendation of the internal audit;

3. Managing internal activity effectively and efficiently; and
4. Development internal auditor competency through proper 

professional certification and qualification where in 2020, 
minimum 20% of auditor internal should have certification in their 
field of expertise.

Position and Structure

The position of the Bank Sahabat Sampoerna Internal Audit directly 
under the Chief Executive Officer and coordinates with the Audit 
Committee under the Board of Commissioners, as shown in the 
following chart:
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Chief Executive  
Officer

Audit Committee

Chief of Internal  
Audit

Product & Hi End 
Bussiness Audit 

Group Head

Credit Risk Review

FI & Hi End Bussiness

Branch Operational 
& Offsite Audit 

Group Head

Branch & Operational

Offsite Audit

Bussiness Support & IT 
Audit Group Head

Head Office

IT Audit

Special Project & Micro 
Bussiness Audit 

Group Head
Micro Business Audit

Fraud & Investigation

Quality Assurance & 
Development

Ad Hoc

Auditor

Auditor

Auditor

Auditor

Auditor

Auditor

Auditor

Jumlah Auditor Internal pada Satuan Kerja Audit 
Internal

Auditor Internal yang dimiliki oleh Bank Sahabat Sampoerna sampai 
dengan 31 Desember 2018 tercatat sebanyak 23 orang, termasuk 
Kepala Satuan Kerja Audit Internal.

Number of Internal Auditor in Internal Audit 
Division

As of 31 December 2018, Internal Auditors of Bank Sahabat Sampoerna 
consist of 23 people, including the Chief of Internal Audit Division.
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Profil Kepala Satuan Kerja Audit Internal

SKAI Bank Sahabat Sampoerna dipimpin oleh  A Dendi Hardiansyah 
berdasarkan Surat Keputusan No. 11/SK/BSS/SKDIR-SDM/IX/12 
tanggal 10 September 2012 dengan berpedoman Peraturan 
Otoritas Jasa Keuangan No. 56/POJK.04/2015 tentang Pembentukan 
Pedoman Penyusunan Piagam Unit Audit Internal.

Kualifikasi dan Sertifikasi Personil 

Kualifikasi Personil Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna telah memenuhi ketentuan Peraturan Bank Indonesia 
No. 12/7/PBI/2010 perihal Sertifikasi Manajemen Risiko bagi 
Pengurus dan Pejabat Bank Umum. Seluruh personil Satuan Kerja 
Audit Internal telah lulus program Badan Sertifikasi Manajemen 
Risiko (BSMR), minimal level 1 untuk staf, level 2 untuk tingkatan 
manajemen, dan level 3 untuk personil Satuan Kerja Audit Internal. 
Selain itu, personil Satuan Kerja Audit Internal dipastikan tidak 
memiliki ikatan hubungan keluarga sampai derajat kedua, baik 
vertikal maupun horizontal, dengan Pemegang Saham, anggota 
Dewan Komisaris dan Direksi, serta para personil di luar Satuan 
Kerja Audit Internal. Hal tersebut bertujuan agar setiap personil 
Satuan Kerja Audit Internal dapat menjaga independensinya.

Satuan Kerja Audit Internal Bank Sahabat Sampoerna saat ini sedang 
menyusun perencanaan terpadu untuk meningkatkan kompetensi 
auditor internal melalui sertifikasi profesi sebagai bukti komitmen 
Bank dalam mewujudkan Misi Satuan Kerja Audit Internal. Bank 
Sahabat Sampoerna juga ikut serta dalam keanggotaan dan 
berperan aktif dalam seminar dan pelatihan yang diselenggarakan 
oleh Ikatan Auditor Intern Bank (IAIB).

Kode Etik Auditor

Satuan Kerja Audit Internal  Bank Sahabat Sampoerna melaksanakan 
tugas dan tanggung jawabnya dengan menjunjung tinggi Kode Etik 
dan Standar Profesi Auditor Internal yang tercantum pada Piagam 
Internal Audit, meliputi :
1. Menjaga Integritas
 Integritas auditor internal akan membangun kepercayaan 

dengan dimikian memberikan dasar untuk landasan penilaian, 
sehingga auditor internal harus memiliki sikap:
a. Melakukan pekerjaan dengan kejujuran, ketekunan, dan 

tanggung jawab;
b. Menaati hukum dan membuat pengungkapan yang 

diharuskan oleh ketentuan perundang-undangan dan 
profesi;

c. Sadar tidak boleh terlibat dalam aktivitas ilegal apapun, 
atau terlibat dalam tindakan yang memalukan untuk 
profesi auditor internal ataupun organisasi; dan 

d. Menghormati dan berkontribusi agar tercapainya tujuan 
perusahaan.

Chief of Internal Audit Divison Profile

Internal Audit of Bank Sahabat Sampoerna is led by A Dendi 
Hardiansyah based on Decree No. 11/SK/BSS/SKDIR-SDM/IX/12 
dated 10 September 2012 guided by the Financial Services Authority 
Regulation No. 56/POJK.04/2015 concerning Establishment of 
Guidelines for Preparing the Internal Audit Unit Charter.

Personnel Qualifications and Certification

Personnel Qualification of Bank Sahabat Sampoerna Internal Audit 
Division has complied with the provisions of Bank Indonesia Regulation 
No.12/7/PBI/2010 concerning Risk Management Certification for 
Managers and Public Bank Officials. All Internal Audit Division 
personnels have passed the Risk Management Certification Agency 
(BSMR) program, at least level 1 for staff, level 2 for management levels, 
and level 3 for Internal Audit personnel. In addition, Internal Audit 
Division personnels are ensured not to have family ties to the second 
degree, both vertically and horizontally, with Shareholders, members 
of the Board of Commissioners and Board of Directors, as well as 
personnel outside the Internal Audition.

Internal Audit of Bank Sahabat Sampoerna is currently preparing 
an integrated plan to improve the competence of internal auditors 
through professional certification as proof of the Bank’s commitment 
to realize the Internal Audit Mission.  Bank Sahabat Sampoerna also 
participates in membership and plays an active role in seminars and 
training organized by the Internal Auditors Association in Banking 
(IAIB). 

Auditor’s Code of Ethics

Internal Audit Division of Bank Sahabat Sampoerna carries out its 
duties and responsibilities by upholding the Internal Auditor’s Code 
of Conduct and Professional Standards listed in the Internal Audit 
Charter, including:
1. Maintaining Integrity
 The integrity of the Internal auditor will develop trust which 

become a basis of assessment, therefore the internal audit should:

a. Implement their duties with honesty, perseverance, and 
responsibility;

b. Adhere to the law and disclose matters required by the law 
and profession;

c. Aware of not being involved in any illegal activity, or involved 
in any act that could harm internal audit profession or 
organization;

d. Respect and contribute in achieving corporate subject.
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2. Menjaga Objektivitas
 Integritas auditor internal akan membangun kepercayaan dan 

dengan demikian memberikan dasar untuk landasan penilaian, 
sehingga auditor internal harus memiliki sikap:
a. Menghindari aktivitas yang dapat merusak objektivitas 

audit;
b. Menolak pemberian apapun yang dapat menggangu 

kemampuannya untuk berlaku profesional; dan 
c. Melaporkan semua fakta hasil audit (yang seharusnya 

dilaporkan).

3. Menjaga Kerahasiaan
 Auditor tidak akan menyampaikan informasi kepada semua 

pihak yang tidak berhak, sehingga auditor internal harus 
memiliki sikap:
a. Menjaga kerahasiaan informasi yang diperoleh dalam 

melaksanakan tugas; dan 
b. Menghindari penyalahgunaan informasi yang diperolehnya 

untuk keuntungan pribadi/kelompok atau menggunakan 
informasi dengan cara yang bertentangan dengan hukum 
atau yang merugikan tujuan dan etika perusahaan.

4. Memiliki Kompetensi
 Auditor menerapkan semua pengetahuan, keterampilan, dan 

pengalamannya dalam melaksanakan audit, sehingga auditor 
internal harus memiliki sikap:
a. Menguasai (mempunyai) pengetahuan, keterampilan, 

dan pengalaman mengenai teknis audit dan disiplin 
ilmu lain yang relevan dengan bidang tugasnya untuk 
melaksanakan kegiatan audit;

b. Memiliki pengetahuan tentang peraturan perundang-
undangan di bidang pasar modal dan peraturan 
perundang-undangan terkait lainnya;

c. Memiliki kecakapan untuk berinteraksi dan berkomunikasi 
baik lisan maupun tertulis secara efektif;

d. Melaksanakan proses audit sesuai dengan Standar dan 
Panduan Audit;

e. Meningkatkan pengetahuan/kecakapan/keahlian dan 
kemampuan profesionalisme serta efektivitas dan kualitas 
audit secara terencana dan berkesinambungan melalui 
seminar, kursus, atau pendidikan lanjutan lainnya; dan 

f. Memahami prinsip GCG dan manajemen risiko.

5. Memelihara Independensi
 Untuk menjaga indepensi, auditor harus bebas dari campur 

tangan pihak-pihak lain, sehingga auditor internal harus:
a. Bebas dari pengaruh setiap pekerjaan dalam bidang yang 

diaudit atau yang pernah menjadi tanggung jawabnya;
b. Tidak memihak kepada siap pun; dan
c. Tidak terlibat dalam pertentangan kepentingan dengan 

klien.

2. Maintaining Objectivity
 The integrity of the internal auditor will build trust that become an 

evaluation basis thus the internal audit has to:

a. Avoid activity that could harm audit objectivity;

b. Reject any gratification that can harm or distract their ability 
to act professionally;

c. Report all facts of the audit results (which should be reported).

3. Maintaining Confidentiality
 Auditor will not share any information to unrelated parties, so that 

intenal audit has to:

a. Maintain confidentiality of information obtained when 
implementing the duties; and

b. Prevents information exploitation for personal/individual 
matters or using information against the law or could harm 
corporate objectives and code of conduct.

4. Owning Competency
 Auditor implements all their knowledge, skills, and experience 

when conducting audit, so that internal audit  has to:

a. Be knowledgeable, skillful, and experienced regarding audit 
techniques and discipline of other knowledge relevant with 
their duties;

b. Have knowledge regarding the law regulation on capital 
market as well as other related law;

c. Have skills in interacting and communicating both verbally 
and written;

d. Implement audit process with Audit Standard and Guidance;

e. Improve knowledge and skill as well as professionalism and 
efectivity and quality of audit with plan and continuously 
through seminars, courses, or other advance education; and

f. Understand the principles of GCG and risk management.

5. Maintaining independency
 To maintain its independency, the auditor has to free from the 

intervention of other parties, so that auditor has to:
a. Be free of any works in the field of they are auditing or was 

audited by them;
b. Not taking side; and
c. Not involved in conflict with clients.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report295



Tanggung Jawab dan Wewenang

Tanggung Jawab Satuan Kerja Audit Internal berdasarkan Piagam 
Internal Audit, yaitu:
1. Membuat rencana audit tahunan berdasarkan risk based audit;
2. Melaksanakan rencana audit tahunan yang terlah disetujui 

oleh Direktur Utama dan Komite Audit, tugas-tugas lain sesuai 
dengan urgency (kepentingan) maupun permintaan khusus, 
baik dari Direktur Utama maupun Komite Audit;

3. Melakukan proses audit sesuai ketentuan internal yang berlaku, 
standard professional practices, serta ketentuan Bank Indonesia 
dan standar profesi Internal Audit (Standar Pelaksanaan Fungsi 
Audit Internal Bank (SPFAIB);

4. Membuat laporan hasil pemeriksaan atas tugas yang 
dilaksanakan serta summary top ten risk hasil pemeriksaan audit, 
untuk disampaikan kepada pihak-pihak yang berkepentingan 
termasuk Direktur Utama dan Komite Audit;

5. Memberikan rekomendasi perbaikan atas hasil audit dan 
informasi yang objetif tetang kegiatan yang diperiksa, dan 
membuat serta menyampaikan laporas atas hal tersebut;

6. Melakukan monitoring serta analisis kecukupan tindak lanjut 
perbaikan hasil audit baik termuan internal, eksternal, dan 
Management Letter;

7. Melakukan investigasi atau pemeriksaan khusus apabila 
terdapat dugaan terjadinya kecurangan, penyimpangan 
terhadap hukum dan peraturan yang berlaku, melaporkan dan 
menyampaikan informasi dugaan kecurangan (fraud) yang 
ditentukan selama proses audit dan menindaklanjuti sesuai 
dengan kebijakan anti fraud  investigation;

8. Memastikan kebenaran Laporan Keuangan Bank dengan 
melakukan review terhadap Laporan Publikasi Bank secara 
kuartal dan melaporkan kepada Komite Audit;

9. Meningkatkan kompetensi dan profesionalistas Staff Audit 
dari aspek pengetahuan, keterampilan, dan pengalaman yang 
diperlukan; dan

10. Mengembangkan dan menjalankan program untuk 
mengevaluasi dan meningkatkan kualitas Internal Audit.

Sesuai dengan Piagam Internal Audit, kewenangan Satuan Kerja 
Audit Internal Bank Sahabat Sampoerna antara lain:
1. Melakukan aktivitas internal audit terhadap kegiatan semua 

divisi dalam organisasi serta afiliasinya sesuai tata kelola yang 
berlaku;

2. Melakukan komunikasi secara langsung dengan Direksi 
termasuk Direktur Utama, Komite Audit, dan Dewan Komisaris 
(jika dianggap perlu melalui Komite Audit);

3. Melakukan komunikasi atau koordinasi dengan Bank Indonesia, 
Otoritas Jasa Keuangan, dan pihak-pihak lain yang berkaitan 
dengan tugas internal audit;

4. Mengadakan dan/atau menghadiri rapat dengan Manajemen, 
Direksi, Komite Audit, dan komite-komite lain sesuai undangan;

5. Mengakses seluruh informasi catatan dan dokumen-dokumen 
yang dianggap perlu sehubungan dengan aktivitas audit;

6. Memilih object, menentukan frekuensi, dan cakupan kegiatan 
yang diperlukan untuk mencapai tujuan audit;

Responsibility and Authority of the Internal 
Audit

Responsibilities of the Internal Audit Division based on the Internal 
Audit Charter, namely:
1. Making an annual audit plan based on the risk-based audit;
2. Carrying out an annual audit plan that has been approved by 

the Chief Executive Officer and Audit Committee, other tasks in 
accordance with the urgency (special interest) and special requests, 
both from the Chief Executive Officer and the Audit Committee;

3. Conducting an audit process in accordance with applicable 
internal provisions, standard professional practices, as well as Bank 
Indonesia regulations and professional standards of Internal Audit 
(Bank Internal Audit Function Implementation Standard (SPFAIB);

4. Making a report of the audit results on the tasks carried out as well 
as a summary of the top ten risk results of the audit, to be submitted 
to interested parties including the Chief Executive Officer and the 
Audit Committee;

5. Providing recommendations for improvements on audit results 
and information that are objective about the activities examined, 
and make and submit reports on these matters;

6. Monitoring and analyzing the adequacy of follow-up on the 
improvement of audit results, both internal, external, and 
Management Letter;

7. Conducting an investigation or special inspection if there is an 
alleged occurrence of fraud, deviation from applicable laws and 
regulations, report and submit information on suspected fraud 
(fraud) determined during the audit process and follow up in 
accordance with the anti fraud investigation policy;

8. Ensuring the correctness of the Bank’s Financial Statements by 
reviewing the Bank’s Publication Reports quarterly and reporting 
to the Audit Committee;

9. Improving Audit Staff competency and professionalism from 
aspects of knowledge, skills and experience needed; and

10. Developing and running programs to evaluate and improve the 
quality of Internal Audit.

In accordance with Internal Audit Charter, the authorities of Bank 
Sahabat Sampoerna Internal Audit Division among other are:
1. Carrying out internal audit activities on the activities of all division 

in the organization and its affiliates in accordance with applicable 
governance;

2. Communicating directly with the Board of Directors including 
the Chief Executive Officer, Audit Committee and Board of 
Commissioners (if deemed necessary through the Audit Committee);

3. Communicating or coordinating with Bank Indonesia, the 
Financial Services Authority, and other parties related to internal 
audit duties;

4. Holding and/or attending meetings with Management, Board of 
Directors, Audit Committees, and other committees according to 
invitation;

5. Accessing all records information and documents deemed 
necessary in connection with audit activities;

6. Selecting objects, determining the frequency and scope of activities 
needed to achieve the audit objectives;
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7. Meminta bantuan dari personil divisi lain (sesuai bidang 
pengetahuan yang diperlukan) untuk membantu tugas-tugas 
audit; dan

8. Melakukan aktivitas investigasi terhadap kasus/masalah yang 
terindikasi terjadinya pelanggaran ketentuan Bank dan fraud.

Pelaksanaan Tugas 

Pada tahun 2018, Satuan Kerja Audit Internal telah melaksanakan 
tugas dan tanggung jawabnya sebagai auditor internal Bank 
dengan menyelesaikan 56 pemeriksaan audit yang diselenggarakan 
di 17 pemeriksaan kantor cabang yang terbagi dalam:
1. Onsite sebanyak 13 kredit dan 13 operasional;
2. Offsite  sebanyak 6 Cabang;
3. 6 Financial Institution;
4. 9 IT; dan
5. 9 Head Office.

Pemeriksaan rutin yang dilakukan Satuan Kerja Audit Internal 
mencakup bidang:
1. Pemeriksaan unit kerja/divisi kantor pusat;
2. Pemeriksaan kantor cabang (Bank wide), mencakup perkreditan, 

operasional dan pendanaan; dan
3. Pemeriksaan IT.

Biaya yang dikeluarkan untuk melaksanaan pemeriksaan Internal 
Audit tercatat sebanyak Rp396.000.000,-.
  

Temuan dan Tindak Lanjut

Satuan Kerja Audit Internal melakukan analisis terhadap data yang 
diberikan auditor. Hasil analisis tersebut kemudian disampaikan 
kepada Direksi Bank Sahabat Sampoerna sebagai temuan yang 
perlu ditindaklanjuti.

Berikut data tindak lanjut hasil Satuan Kerja Audit Internal Bank 
Sahabat Sampoerna pada tahun 2018:

STATUS TOTAL TEMUAN
TOTAL OF FINDINGS

PERSENTASE
PERCENTAGE

Open 9 2.40%

Overdue 9 2.40%

Closed 357 95.20%

Total 375 100.00%

Pengembangan Kompetensi 

Bank Sahabat Sampoerna berupaya untuk meningkatkan kualitas 
personel Satuan Kerja Audit Internal agar dapat melaksanakan 
tugas dan fungsi Audit Internal secara optimal dan profesional.  Pada 
tahun 2018, program pengembangan kompetensi diselenggarakan 
sebanyak 5 kali yang melibatkan 21 peserta, dengan rincian sebagai 
berikut:

7. Requesting assistance from other division personnel (according to 
field of knowledge required) to assist with audit tasks; and

8. Investigating activities on cases/problems that indicate violations 
of Bank provisions and fraud.

Duties Implementation

In 2018, Internal Audit Division carried out its duties and responsibilities 
as the Bank’s internal auditor by completing 56 audit examinations 
held in 17 branch office examinations which are divided into:

1. Onsite for 13 credit and 13 operations;
2. Offsite for 6 branches;
3. 6 Financial Institutions;
4. 9 IT; and
5. 9 Head Office.

Routine inspection conducted by Internal Audit Division covering fields:

1. The head office/division unit inspection;
2. Branch offices (Bank wide) inspection, covering credit, operations 

and funding; and
3. IT inspection.

Costs incurred to carry out Internal Audit checks are recorded as 
Rp396,000,000, -.

Finding and Follow Up

The Internal Audit Division analyses the data provided by the auditor. 
The results of the analysis are then submitted to the Bank Sahabat 
Sampoerna Board of Directors as findings that need to be followed up.

Below are the results follow-up data of the Bank Sahabat Sampoerna 
internal Audit Division in 2018:

Competency Development

Bank Sahabat Sampoerna strives to improve the quality of Internal 
Audit Division personnel in order to carry out the duties and functions 
of Internal Audit optimally and professionally. In 2018, the competency 
development program was held 5 times involving 21 participants, with 
details as follows:
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NAMA 
NAME

JABATAN 
POSITION

MATERI PENGEMBANGAN KOMPETENSI 
COMPETENCY DEVELOPMENT 

MATERIALS

PENYELENGGARA
ORGANIZER

TEMPAT DAN WAKTU 
PELAKSANAAN

PLACE AND TIME OF 
IMPLEMENTATION

A. Dendi Hardiansyah Kepala Satuan Kerja 
Audit Internal / 
Chief of Internal Audit

Refreshment Sertifikasi Manajemen Risiko Ikatan Bankir Indonesia Jakarta, 4 July 2018

High Performance Team SME, Funding, FI & 
Network Directorate

Bank Sahabat Sampoerna Bogor, 19-21 August 2018

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Leadership Insight for BOM Bank Sahabat Sampoerna Bali, 1-3 November 2018

Agus Wahyudi Team Leader Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Andika Yuliansyah Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Andre Prasetyo Nugroho Special Project & Micro 
Business Audit

Global Mind Leaders: Could Your Personality 
Derail Your Carreer?

Intellectual Business 
Community

Jakarta, 18 October 2018

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Bambang Edi Poerwiyanto Offsiter High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Budi Sutrisno Credit Risk Review High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Cecep Helmi Surya 
Anggara

Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Dendy Kurniansyah Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Dian Aulia Kaafi Quality Assurance 
Staff

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Diana Wahyuni Pasaribu Quality Assurance 
Dept Head

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Ditha Dwi Apsari Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Enrico Widodo Offsiter High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Eric Marolop Branch & Operational High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Liovan Vivanca Head Office & Offsite 
Audit

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
Oktober 2018

Mafelinda Tamariska Head Office Audit High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Moh Kifli Branch Operations & 
Offsite Audit

High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Mohammad Syarief Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Nur Chamsani Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Pradiansyah Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Rifki Febrian Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018

Shelvi Auditor High Performance Team Internal Audit 
Division

Bank Sahabat Sampoerna Jakarta-Bali, 23-27 October 
2018
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Audit Eksternal
External Audit

Bank Sahabat Sampoerna berusaha untuk memberikan 
informasi dan data yang akuntabel, independen dan wajar 
kepada Pemegang Saham, regulator, dan stakeholders 

lainnya. Oleh karena itu, Bank Sahabat Sampoerna menunjukan KAP 
yang telah memenuhi persyaratan untuk melakukan pengawasan 
terhadap aspek keuangan Bank.

Penunjukkan KAP

Penunjukkan KAP dilakukan sesuai dengan Peraturan Otoritas 
Jasa Keuangan No. 13/POJK.03/2017 melalui mekanisme RUPS. 
Hasil RUPS memberikan kewenangan kepada Dewan Komisaris 
untuk menetapkan KAP dan AP dengan mempertimbangkan 
rekomendasi dari Komite Audit.

Bank Sahabat Sampoerna menunjuk Amir Abadi Jusuf, Aryanto, 
Mawar & Rekan sebagai KAP dan Dedy Sukrisnadi, CPA sebagai 
AP yang akan melaksanakan audit eksternal terhadap Laporan 
Keuangan Bank Sahabat Sampoerna sepanjang tahun 2018. 
Penunjukkan ini telah disepakati melalui Engagement Letter No. 
0740818/DSN/1113/EL sebagai perjanjian legalitas antara Bank 
dengan pihak KAP.

Informasi AP dan KAP Bank

Bank Sahabat Sampoerna menggunakan jasa AP dan KAP yang 
telah terdaftar di Otoritas Jasa Keuangan dan sesuai dengan 
Standar Akuntansi Keuangan di Indonesia. Berikut AP dan KAP yang 
ditunjuk oleh Bank selama 5 tahun terakhir:

TAHUN BUKU
 FISCAL YEAR

KANTOR AKUNTAN PUBLIK 
PUBLIC ACCOUNTANT FIRM

NAMA AKUNTAN 
NAME OF ACCOUNTANT

BIAYA
FEE
(RP) 

2018 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Dedy Sukrisnadi, CPA 390,000,000

2017 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Dedy Sukrisnadi, CPA 360,000,000

2016 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Saptoto Agustomo, SE, MM, CPA 340,000,000

2015 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Saptoto Agustomo, SE, MM, CPA 304,500,000

2014 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Saptoto Agustomo, SE, MM, CPA 265,000,000

Jasa Lain yang Diberikan

Sepanjang tahun 2018, KAP Amir Abadi Jusuf, Aryanto, Mawar & 
Rekan hanya memberikan jasa terkait audit Laporan Keuangan 
tahun buku 2018 kepada Bank Sahabat Sampoerna. 

Bank Sahabat Sampoerna strives to provide accountable, 
independent and reasonable information and data to 
Shareholders, regulators, and other stakeholders. Therefore, 

Bank Sahabat Sampoerna shows that Public Accountant Firm has 
fulfilled the requirements to supervise the financial aspects of the Bank.

Appointment of Public Accountant Firm

The appointment of Public Accountant Firm is carried out in accordance 
with the Financial Services Authority Regulation No. 13/POJK.03/2017 
through the GMS mechanism. The resolution of the GMS authorizes 
the Board of Commissioners to determine Public Accountant Firm and 
Public Accountant by considering the recommendations of the Audit 
Committee.

Bank Sahabat Sampoerna appointed Amir Abadi Jusuf, Aryanto, 
Mawar & Partners as Public Accountant Firm and Dedy Sukrisnadi, 
CPA as Public Accountant who will carry out an external audit of Bank 
Sahabat Sampoerna’s Financial Statements throughout 2018. This 
appointment was agreed through Engagement Letter No. 0740818/
DSN/1113/EL as a legal agreement between the Bank and the PAF 
party.

Information on Bank’s PA and PAF 

Bank Sahabat Sampoerna uses the services of PA and PAF that have 
been registered with the Financial Services Authority and in accordance 
with Financial Accounting Standards in Indonesia. Below are the PA 
and PAF appointed by the Bank over the past 5 years:

Other Services

In 2018, KAP Amir Abadi Jusuf, Aryanto, Mawar & Patners only provided 
services related to the audit of the Financial Statements of 2018 to Bank 
Sahabat Sampoerna.
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Sistem Pengendalian Internal
Internal Control System

Sistem pengendalian internal yang efektif menjadi salah 

satu komponen penting dalam mengelola Bank  Sahabat 

Sampoerna dan menjadi dasar bagi kegiatan operasional 

Bank yang sehat dan aman. Sistem pengendalian internal 

merupakan suatu mekanisme pengawasan yang ditetapkan oleh 

Direktur Bank secara berkesinambungan (on going basis) untuk 

menjamin agar tujuan Bank dapat tercapai. Pengendalian internal 

ini dimaksudkan untuk:

1. Menjaga dan mengamankan aset Bank; 

2. Menjamin tersedianya pelaporan keuangan dan manajerial 

yang akurat dan dapat dipercaya;

3. Meningkatkan kepatuhan Bank terhadap ketentuan dan 

peraturan perundang-undangan yang berlaku;

4. Mengurangi dampak keuangan atau dampak kerugian, 

penyimpangan, termasuk fraud, dan pelanggaran aspek kehati-

hatian; serta 

5. Meningkatkan efektivitas organisasi dan meningkatkan 

efisiensi biaya.

Pelaksanaan berbagai kebijakan untuk mengembangkan sistem 

pengendalian internal mengacu pada Surat Edaran Otoritas Jasa 

Keuangan yang mengatur mengenai Pedoman Standar Sistem 

Pengendalian Internal bagi Bank Umum, serta disesuaikan dengan 

struktur organisasi Bank yang masih terus tumbuh. Sebagai bentuk 

komitmen Bank Sahabat Sampoerna dalam menerapkan sistem 

pengendalian intern yang efektif, Bank  mengimplmentasikan 

Nilai-nilai Perusahaan dan Budaya yang terkandung dalam 

Sampoerna Way. Bank mengembangkan Kerangka Kerja Sistem 

Pengendalian Intern yang menjadi pedoman bagi setiap pegawai 

dalam menerapkan sistem pengendalian internal sesuai dengan job 

description masing-masing.

Implementasi sistem pengendalian internal Bank diaplikasikan 

melalui kegiatan pengendalian dan pemisahan fungsi pada seluruh 

tingkatan fungsional, sesuai dengan struktur organisasi Bank. Bank 

juga menyelenggarakan sistem akuntansi, informasi dan komunikasi 

manajemen risiko sesuai dengan ketentuan dan perundang-

undangan yang berlaku sehingga Bank mampu memfasilitasi 

pelaksanaan proses manajemen risiko yang komprehensif secara 

memadai.

An effective internal control system is one of the important 
components in managing Bank Sahabat Sampoerna and is 
the basis for healthy and safe Bank operations. The internal 

control system is a monitoring mechanism established by the Bank 
Director on an ongoing basis to ensure that the Bank’s goals can be 
achieved. This internal control is intended for:

1.  Maintaining and securing Bank assets;
2.  Ensuring the availability of accurate and reliable financial and 

managerial reporting;
3. Improving the Bank’s compliance with the applicable laws and 

regulations;
4.  Reducing the financial impact or the impact of losses, irregularities, 

including fraud, and violation of aspects of prudence; and

5.  Increasing organizational effectiveness and increasing cost 
efficiency.

The implementation of various policies to develop the internal control 
system refers to the Financial Services Authority Circular which regulates 
the Internal Control System Standard Guidelines for Commercial Banks, 
and is adjusted to the Bank’s organizational structure that continues 
to grow. As a form of Bank Sahabat Sampoerna’s commitment 
in implementing an effective internal control system, the Bank 
implements the Corporate and Cultural Values contained in Sampoerna 
Way. The Bank develops the Internal Control System Framework which 
is a guideline for every employee in implementing an internal control 
system in accordance with their respective job descriptions.

The implementation of the Bank’s internal control system is applied 
through control and separation of functions at all functional levels, 
in accordance with organizational structure of the Bank. The Bank 
also conducts risk management accounting, information and 
communication systems in accordance with applicable regulations 
and laws so that the Bank is able to facilitate the implementation of a 
comprehensive risk management process adequately.
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Kesesuaian Pengendalian Internal 
dengan Surat Edaran Otoritas Jasa 
Keuangan dan Basel Committee Internal 
Control Framework

Bank Sahabat Sampoerna menerapkan kegiatan pengendalian 
internal dengan berpedoman pada Surat Edaran Otoritas Jasa 
Keuangan No. 35/SEOJK.03/2017 tentang Pedoman Standar Sistem 
Pengendalian Intern Bagi Bank Umum dan Basel Committee Internal 
Control Framework.

Ruang Lingkup Pengendalian Internal

Sistem pengendalian internal Bank Sahabat Sampoerna 
dilaksanakan dengan berpedoman pada Surat Edaran Otoritas Jasa 
Keuangan No. 35/SEOJK.03/2017 tentang Pedoman Standar Sistem 
Pengendalian Intern bagi Bank Umum dan Basel Committee Internal 
Control Framework, serta kebijakan internal Bank yang tercantum 
dalam Memo Kerangka Kerja (Framework) Sistem Pengendalian 
Intern (SPI) No. 09/05/MI/SKMR/V/18. Dimana pengendalian intern 
Bank terdiri dari 5 utama yang satu sama lain saling berkaitan, yaitu:

1. Pengawasan oleh Manajemen dan Budaya Pengendalian
 Pengawasan secara aktif dilakukan oleh Dewan Komisaris dan 

Direksi sesuai dengan tugas dan tanggung jawab masing-
masing. Pengawasan aktif dijalankan melalui penetapan dan 
pelaksanaan strategi bisnis, pengembangan dan penerapan 
manajemen risiko, penyusunan organisasi dan pendelegasian 
wewenang dengan akuntabilitas yang jelas, pengembangan 
kebijakan pengendalian internal, serta pemantauan terhadap 
kecukupan dan efektivitas sistem pengendalian internal yang 
telah ditetapkan.

 Dewan Komisaris bertanggung jawab untuk melakukan 
pengawasan terhadap pelaksanaan pengendalian internal 
secara umum, termasuk kebijakan Direksi yang menetapkan 
pengendalian internal, sehingga Dewan Komisaris dituntut 
bersikap objektif, memiliki peran aktif untuk memastikan 
adanya perbaikan terhadap permasalahan Bank yang dapat 
mengurangi efektivitas sistem pengendalian internal. Selain 
itu, Dewan Komisaris secara berkala melakukan review atas 
pelaksanaan pengendalian internal dan validitas strategi Bank 
terhadap pengendalian internal yang telah ditetapkan.

Conformity of Internal control with 
Financial Services Authority Circular Letter 
and the Basel Committee Internal Control 
Framework

Bank Sahabat Sampoerna applies the internal control activities by 
referring to the Financial Services Authority Circular Letter No. 35/
SEOJK.03/2017 on Guidelines of Internal Control System Standard for 
Commercial Bank dan Basel Committee Internal Control Framework.

Scope of Internal Control

BSS internal control system is carried out by referring to Financial 
Services Authority Circular No. 35/SEOJK.03/2017 on Guidelines of 
Internal Control System Standard for Commercial Bank dan Basel 
Committee Internal Control Framework, as well as the Bank’s internal 
control stated in the Framework Memo of Internal Control System 
(SPI) No. 09/05/MI/SKMR/V/18. The Bank’s internal control consists of 5 
interconnected activities as follows:

1. Management Oversight and Control Culture 
 Supervision is actively carried out by the Board of Commissioners 

and Board of Directors in accordance with their respective duties 
and responsibilities. Active supervision is carried out through the 
establishment and implementation of business strategies, the 
development and application of risk management, organizational 
arrangement and authority delegation with clear accountability, 
development of internal control policies, and monitoring of the 
adequacy and effectiveness of the established internal control 
system.

 The Board of Commissioners is responsible for supervising the 
implementation of internal controls in general, including the 
policies of the Board of Directors that establish internal controls, 
so that the Board of Commissioners is required to be objective, 
has an active role to ensure improvements to the Bank’s problems 
that can reduce the effectiveness of the internal control system. 
In addition, the Board of Commissioners periodically reviews the 
implementation of internal controls and the validity of the Bank’s 
strategy on the internal controls that have been determined. 
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 Direksi bertanggung jawab dalam menciptakan dan 
memelihara sistem pengendalian internal yang kuat dan efektif, 
serta memastikan bahwa sistem berjalan secara aman dan andal 
sesuai dengan tujuan pengendalian internal yang ditetapkan 
Bank. Direktur yang membawahi fungsi kepatuhan, diwajibkan 
untuk berperan aktif dalam mencegah adanya penyimpangan 
yang dilakukan oleh manajemen dalam menetapkan kebijakan 
dengan berlandaskan pada prinsip kehati-hatian. Direksi 
juga bertanggung jawab untuk menetapkan kebijakan dan 
strategi serta prosedur pengendalian internal dan memantau 
kecukupan dan efektivitas dari sistem pengendalian internal.

 Dewan Komisaris dan Direksi berkepentingan untuk 
memastikan pengembangan lingkungan pengendalian yang 
baik. Hal tersebut mencerminkan keseluruhan komitmen, 
perilaku, kepedulian, dan langkah-langkah Dewan Komisaris 
dan Direksi Bank dalam melaksanakan kegiatan operasional. 
Dewan Komisaris dan Direksi bertanggung jawab dalam 
meningkatkan etika kerja dan integritas yang tinggi serta 
menciptakan budaya organisasi yang dapat memberikan 
pemahaman bagi seluruh karyawan mengenai pentingnya 
pengendalian internal yang berlaku di Bank.

2. Identifikasi dan Penilaian Risiko
 Penilaian risiko merupakan serangkaian tindakan yang 

dilaksanakan oleh Direksi dalam rangka identifikasi, analisis 
dan menilai risiko yang dihadapi Bank untuk mencapai sasaran 
usaha yang ditetapkan. Risiko dari faktor internal dan eksternal 
harus dinilai, baik pada entitas dan tingkat aktivitasnya. 
Penilaian risiko merupakan tanggung jawab Satuan Kerja Audit 
Internal sehingga cakupan audit yang dilakukan lebih luas dan 
menyeluruh.

 Pelaksanaan identifikasi dan penilaian terhadap risiko yang 
melekat pada kegiatan operasional Bank dilakukan secara 
terus menerus, baik secara individual maupun keseluruhan 
(composite), yang dapat mempengaruhi pencapaian sasaran. 
Penilaian risiko dapat mengidentifikasi jenis risiko yang 
dihadapi oleh Bank, baik risiko individual maupun secara 
keseluruhan (aggregate), penetapan limit risiko, dan teknik 
pengendalian risiko tersebut.

3. Kegiatan Pengendalian dan Pemisahan Fungsi Operasional
 Kegiatan pengendalian melibatkan seluruh karyawan Bank, 

termasuk Direksi. Kegiatan pengendalian akan berjalan efektif 
apabila direncanakan dan diterapkan untuk mengendalikan 
risiko yang telah diidentifikasi. Kegiatan pengendalian 
mencakup penetapan kebijakan dan prosedur pengendalian, 
serta proses verifikasi lebih dini untuk memastikan bahwa 
kebijakan dan prosedur dipatuhi secara konsisten. Kegiatan 
pengendalian ini menjadi bagian yang tidak terpisahkan dari 
setiap fungsi atau kegiatan Bank sehari-hari.

 Board of  Directors are responsible for creating and maintaining 
a strong and effective internal control system, as well as ensuring 
that the system runs safely and reliably in accordance with the 
objectives of the internal control set by the Bank. The director in 
charge of the compliance function is required to play an active 
role in preventing any deviations made by management in setting 
policies based on the principle of prudence. The Board of Directors 
are also responsible for establishing policies and strategies and 
internal control procedures and monitoring the adequacy and 
effectiveness of the internal control system.

 The Board of Commissioners and Board of Directors have an interest 
in ensuring the development of a good control environment. This 
reflects the overall commitment, behaviour, concern and steps of 
the Bank’s Board of Commissioners and the Board of Directors in 
carrying out operational activities. The Board of Commissioners 
and Board of Directors are responsible for improving work ethics 
and high integrity and creating an organizational culture that can 
provide understanding for all employees regarding the importance 
of internal controls in force at the Bank.

2.  Risk Recognition and Assessment
 Risk assessment is a series of actions carried out by the Board of 

Directors in order to identify, analyse and assess the risks faced 
by the Bank to achieve the stated business objectives. Risks from 
internal and external factors must be assessed, both on the entity 
and its level of activity. Risk assessment is the responsibility of 
the Internal Audit Division so that the scope of the audit is more 
extensive and comprehensive.

 The implementation of risk identification and assessment inherent 
in the Bank’s operational activities is carried out continuously, 
both individually and as a whole (composite), which can affect the 
achievement of targets. Risk assessment can identify the types of 
risks faced by the Bank, both individual and overall risk, risk limit 
determination, and risk control techniques.

3. Control Activities and Segregation of Duties
 Control activities involve all Bank employees, including the 

Directors. Control activities will be effective if planned and applied 
to control the risks that have been identified. Control activities 
include establishing control policies and procedures, as well as an 
earlier verification process to ensure that policies and procedures 
are adhered to consistently. This control activity becomes an 
inseparable part of functions or activities of the Bank every day.
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 Kegiatan pengendalian meliputi kebijakan, prosedur dan 
praktik yang memberikan keyakinan bagi pejabat dan karyawan 
Bank bahwa arahan Dewan Komisaris dan Direksi Bank telah 
dilaksanakan secara efektif. Kegiatan pengendalian dapat 
membantu Direksi, termasuk Komisaris Bank, dalam mengelola 
dan mengendalikan risiko yang dapat mempengaruhi kinerja 
atau mengakibatkan kerugian Bank.  Kegiatan pengendalian 
diterapkan pada semua jabatan fungsional sesuai dengan 
struktur organisasi Bank yang meliputi kaji ulang manajemen, 
kaji ulang kinerja operasional, pengendalian sistem informasi, 
pengendalian aset fisik, dokumentasi atas kebijakan, sistem 
dan prosedur, prinsip dual control, dan mengatur mengenai 
mekanisme pelaporan pelanggaran serta sanksi atas tindakan 
pelanggaran tersebut.

 Pemisahan fungsi dimaksudkan agar setiap karyawan dalam 
jabatannya tidak memiliki peluang untuk melakukan dan 
menyembunyikan kesalahan atau penyimpangan dalam 
pelaksanaan tugasnya pada seluruh jenjang organisasi dan 
seluruh langkah kegiatan operasional. Sistem pengendalian 
internal yang efektif mensyaratkan adanya pemisahan fungsi 
dan menghindari pemberian wewenang serta tanggung jawab 
yang dapat menimbulkan berbagai benturan kepentingan 
(conflict of interest). Seluruh aspek yang dapat menimbulkan 
pertentangan kepentingan harus diidentifikasi, diminimalisasi, 
dan dipantau secara hati-hati oleh pihak yang independen.

4. Sistem Akuntansi, Informasi, dan Komunikasi
 Sistem akuntansi, informasi, dan komunikasi Manajemen 

Risiko Bank diselenggarakan sesuai dengan ketentuan dan 
perundang–undangan yang berlaku. Sistem ini harus mampu 
memfasilitasi pelaksanaan proses manajemen risiko yang 
komprehensif secara memadai.

 Sistem akuntansi meliputi metode dan catatan dalam 
rangka mengidentifikasi, mengelompokkan, menganalisis, 
mengklasifikasi, mencatat/membukukan, dan melaporkan 
transaksi Bank. Sistem informasi harus dapat menghasilkan 
laporan mengenai kegiatan usaha, kondisi keuangan 
penerapan manajemen risiko dan pemenuhan ketentuan yang 
mendukung pelaksanaan tugas Dewan Komisaris dan Direksi. 
Sistem komunikasi harus mampu memberikan informasi pada 
seluruh pihak baik internal maupun eksternal, seperti Otoritas 
Jasa Keuangan, auditor eksternal, Pemegang Saham dan 
Nasabah Bank.

5. Kegiatan Pemantauan dan Tindakan Koreksi Penyimpangan
 Bank harus melakukan pemantauan secara terus menerus 

terhadap efektivitas keseluruhan pelaksanaan pengendalian 
internal. Pemantauan terhadap risiko utama yang melekat 
harus diprioritaskan pada aktivitas bisnis dan operasional 
serta berfungsi sebagai bagian dari kegiatan Bank sehari-
hari termasuk evaluasi secara berkala, baik oleh satuan kerja 
operasional maupun oleh Satuan Kerja Audit Internal.

 Control activities include policies, procedures and practices 
that give confidence to officials and employees of the Bank 
that the direction of the Board of Commissioners and Board of 
Directors of the Bank has been carried out effectively. Control 
activities can help the Board of Directors, including the Bank’s 
Commissioners, in managing and controlling risks that can affect 
performance or result in losses to the Bank. Control activities are 
applied to all functional positions in accordance with the Bank’s 
organizational structure which includes management reviews, 
operational performance reviews, control of information systems, 
control of physical assets, documentation of policies, systems 
and procedures, dual control principles, and regulating violation 
reporting mechanisms and sanctions for these violations.

 Separation of functions is intended so that every employee in his/
her position does not have the opportunity to carry out and hide 
errors or irregularities in carrying out his/her duties at all levels of 
the organization and all steps of operational activities. An effective 
internal control system requires the separation of functions and 
avoid giving authority and responsibility which can lead to various 
conflicts of interest. All aspects that can cause conflicts of interest 
must be carefully identified, minimized and monitored by an 
independent party.

4.   Accountancy, Information, and Communication
 The Bank’s Risk Management accounting, information and 

communication systems are carried out in accordance with 
the applicable laws and regulations. This system must be 
able to facilitate the implementation of a comprehensive risk 
management process adequately.

 The accounting system includes methods and records in order 
to identify, classify, analyse, classify, note/record, and report 
Bank transactions. The information system must be able to 
produce reports on business activities, financial conditions for 
implementing risk management and fulfilment of provisions 
that support the implementation of the duties of the Board of 
Commissioners and Board of Directors. The communication 
system must be able to provide information to all parties, both 
internal and external, such as the Financial Services Authority, 
external auditors, Shareholders and Bank Customers.

5.    Monitoring Activities and Correcting Deficiensies
 Bank shall perform continuous monitoring towards the 

effectiveness of overall internal control practice. The monitoring of 
key inherent risks must be prioritized in business and operational 
activities and function as part of the Bank’s daily activities 
including periodic evaluations, both by the operational work unit 
and by the Internal Audit Division. 
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 Pemantauan kecukupan sistem pengendalian internal secara 
terus menerus berkaitan dengan adanya perubahan kondisi 
internal dan eksternal. Dalam rangka terselenggaranya kegiatan 
pemantauan yang efektif, Bank memastikan bahwa fungsi 
pemantauan telah ditetapkan secara jelas dan terstruktur 
dengan baik dalam organisasi Bank, serta mengintegrasikan 
sistem pengendalian internal ke dalam kegiatan operasional 
Bank.

Evaluasi Pelaksanaan Sistem 
Pengendalian Internal

Dewan Komisaris dan Direksi berkeyakinan dengan penerapan 
Sistem Pengendalian Internal yang baik akan berdampak bagi 
kesehatan dan keamanan Bank. Oleh karena itu, Dewan Komisaris 
dan Direksi menyusun strategi yang dilakukan untuk memperkuat 
dan menyempurnakan sistem pengendalian internal Bank , antara 
lain:
1. Meningkatkan pemahaman risk culture secara terus menerus 

di seluruh jenjang organisasi melalui sosialisasi dan pelatihan 
manajemen risiko;

2. Merumuskan kebijakan dan prosedur yang mendukung 
struktur pengendalian internal yang efektif; 

3. Melakukan pertemuan dengan divisi kerja secara berkala untuk 
mengevaluasi sistem pengendalian internal dan menekan 
kemungkinan terjadinya kesalahan atau pelanggaran yang 
dapat menimbulkan kerugian;

4. Mewajibkan kepada seluruh karyawan untuk membaca, 
memahami dan mematuhi peraturan atau ketentuan baik 
internal maupun eksternal yang disampaikan melalui training 
atau sosialisasi;

5. Meningkatkan peran aktif Satuan Kerja Kepatuhan, Satuan 
Kerja Manajemen Risiko, dan Satuan Kerja Audit Internal 
sebagai divisi independen dalam aktivitas Bank; dan 

6. Meningkatkan peranan Komite Audit dan Komite Pemantau 
Risiko melalui pertemuan berkala, dalam melaksanakan 
monitoring atas pertemuan signifikan dan teman berisiko 
tinggi.

Adapun pendapat yang disampaikan Dewan Komisaris dan Direksi 
terkait kinerja sistem pengendalian internal pada tahun 2018 adalah 
Satuan Kerja Audit Internal telah melaksanakan fungsi pemantauan 
dan pemeriksaan secara berkala terhadap seluruh divisi dengan 
kualitas yang lebih baik dibandingkan tahun sebelumnya. Hasil 
tersebut dijadikan bahan evaluasi agar kualitas pengendalian 
internal Bank dapat terus ditingkatkan secara berkesinambungan, 
sesuai dengan kompleksitas dan skala bisnis yang berkembang 
sehingga lebih efektif dan efisien.

 Continuously monitoring the adequacy of the internal control 
system is related to changes in internal and external conditions. In 
order to carry out effective monitoring activities, the Bank ensures 
that the monitoring function is clearly defined and well-structured 
in the Bank’s organization, and integrates the internal control 
system into the Bank’s operational activities.

Internal Control System Evaluation

The Board of Commissioners and the Board of Directors have placed 
the internal control system on the front line in their effort to ensure safe 
and secure Banking operations in the Bank. Measures that have been 
taken to strengthen and improve the Bank’s internal control system are, 
among others:

1. Continuously improving the understanding of risk culture across all 
organizational levels through socialization and risk management 
training;

2. Formulating policies and procedures that support an effective 
internal control structure;

3. Regularly holding meeting with work divisions to evaluate the 
internal control system and suppress the possibility of errors or 
violations from occurring, which may result in losses to the Bank;

4. Obligating all employees to read, understand and comply 
with internal and external regulation/ provisions as well as to 
participate in training/ socialization program;

5. Increasing active role of Compliance Division, Enterprise Risk 
and Control Division, and Internal Audit Division as independent 
working units in the Bank’s activity; and

6. Improving Role of Audit Committee and Risk Oversight Committee 
through regular meeting to monitor significant and high-risk 
finding.

In the opinion of the Board of Commissioners and Board of Directors 
concerning the performance of the internal control system in 2018 is 
that the Internal Audit Division has performed its regular audit and 
supervisory role on all divisions with a better overall quality compared 
to the earlier year. These results are used as evaluation materials so that 
the quality of the Bank’s internal controls can be improved continuously, 
in accordance with the complexity and scale of the developing business 
so that it is more effective and efficient.
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Fungsi Kepatuhan
Compliance Function

Fungsi kepatuhan merupakan organ GCG yang dibentuk 
sebagai bukti bahwa seluruh kebijakan, ketentuan, sistem, 
dan prosedur, serta kegiatan usaha yang dilakukan Bank telah 

sesuai dengan ketentuan Bank Indonesia dan peraturan perundang-
undangan yang berlaku. Bank telah memiliki Kebijakan Kepatuhan 
sebagaimana disahkan Direksi sesuai No. 09/065/MI/Sisdur/X/2012 
tanggal 31 Oktober 2012 dan telah dilakukan penyempurnaan 
dalam Kebijakan Kepatuhan No. BSS/KU-SKK/SDR/01, disesuaikan 
dengan Peraturan Otoritas Jasa Keuangan No. 46/POJK.03/2017 
tanggal 12 Juli 2017 tentang Pelaksanaan Fungsi Kepatuhan Bank 
Umum.

Struktur Organisasi Fungsi Kepatuhan

Compliance & Risk

Compliance

Compliance Advisory

Policy & SOP Compliance

APU-PPT, CRMA & 
Reporting QA

Transaction & GCG 
Compliance

APU-PPT & CRMA

Policy & SOP Compliance 
Officer

Transaction & GCG 
Compliance Officer

APU-PPT &
CRMA Officer

UKK-APU PPT Branch 
Operations**

Reporting Validation 
Officer

The compliance function is a Good Corporate Governance (GCG) 
organ that is formed as proof that all policies, provisions, systems 
and procedures, as well as business activities conducted by the 

Bank are in accordance with Bank Indonesia regulations and applicable 
laws and regulations. Compliance Policy as approved by the Directors 
in accordance with No. 09/065/MI/Sisdur/X/2012 dated 31 October 
2012 and has been refined in Compliance Policy No. BSS/KU-SKK/
SDR/01, adjusted to the Financial Services Authority Regulation No. 46/
POJK.03/2017 dated 12 July 2017 concerning the Implementation of 
Commercial Banks Compliance System.

The Structure of Organization of Compliance 

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report305



Pelaksana Fungsi Kepatuhan

Direktur Fungsi Kepatuhan

Fungsi kepatuhan Bank Sahabat Sampoerna berada dalam 
pengawasan Direktur Kepatuhan dan Manajemen Risiko yang 
memiliki tugas dan tanggung jawab sebagai berikut:
1. Merumuskan strategi guna mendorong terciptanya Budaya 

Kepatuhan Bank;
2. Mengusulkan kebijakan kepatuhan atau prinsip-prinsip 

kepatuhan yang akan ditetapkan oleh Direksi;
3. Menetapkan sistem dan prosedur kepatuhan yang akan 

digunakan untuk menyusun ketentuan dan pedoman internal 
Bank;

4. Memastikan bahwa seluruh kebijakan, ketentuan, sistem, dan 
prosedur, serta kegiatan usaha yang dilakukan Bank telah sesuai 
dengan ketentuan Bank Indonesia dan peraturan perundang-
undangan yang berlaku;

5. Meminimalkan risiko kepatuhan Bank;
6. Melakukan tindakan pencegahan agar kebijakan dan/atau 

keputusan yang diambil Direksi Bank tidak menyimpang dari 
ketentuan Bank Indonesia atau Otoritas Jasa Keuangan dan 
peraturan perundang-undangan yang berlaku;

7. Melakukan tugas-tugas lainnya yang terkait dengan fungsi 
kepatuhan, yaitu:
a. Memastikan kepatuhan Bank terhadap komitmen yang 

dibuat oleh Bank kepada Otoritas Jasa Keuangan dan/atau 
otoritas pengawas lain yang berwenang; dan

b. Melakukan sosialisasi kepada seluruh pegawai Bank 
mengenai hal-hal yang terkait dengan fungsi kepatuhan, 
terutama mengenai ketentuan yang berlaku; dan/atau 
bertindak sebagai narahubung (contact person) untuk 
permasalahan kepatuhan Bank bagi pihak internal maupun 
eksternal.

Satuan Kerja Kepatuhan

Fungsi kepatuhan Bank Sahabat Sampoerna juga dilaksanakan oleh 
Satuan Kerja Kepatuhan yang dipimpin oleh  Burlita Chan sejak 
10 September 2012 berdasarkan Surat Keputusan No. 02/SK/BSS/
SKDIR-SDM/IX/12 tanggal 10 Agustus 2012. Satuan Kerja Kepatuhan  
berfungsi untuk melakukan beberapa tindakan, seperti:
1. Mewujudkan terlaksananya budaya kepatuhan pada semua 

tingkatan organisasi dan kegiatan usaha perusahaan;
2. Mengelola risiko kepatuhan yang dihadapi perusahaan;
3. Memastikan agar kebijakan, ketentuan, sistem, dan prosedur 

serta kegiatan usaha yang dilakukan oleh perusahaan 
telah sesuai dengan ketentuan Otoritas Jasa Keuangan dan 
ketentuan peraturan perundangundangan; dan

4. Memastikan kepatuhan perusahaan terhadap komitmen yang 
dibuat oleh perusahaan kepada Otoritas Jasa Keuangan dan/
atau otoritas pengawas lain yang berwenang.

Function Compliance Function 
Implementation

Director of Compliance

The compliance function of Bank Sahabat Sampoerna is under the 
supervision of the Director of Compliance and Risk Management who 
has the following duties and responsibilities:
1. Formulating strategies to build the Bank’s Compliance Culture;

2. Proposing the policy of compliance or compliance principles to be 
determined by the Board of Directors

3. Determining compliance system and procedures to be used to 
formulate the Bank’s internal manual and regulations;

4. Ensuring the compliance of the whole policies, regulations, system, 
and procedures as well as business activities of the Bank against 
the regulations of Bank Indonesia and the applicable rules;

5. Minimizing the Compliance Risk of the Bank;
6. Taking any anticipative actions so that the policies and/
 or decisions of the Bank’s Directors would not violate the 

regulations of Bank Indonesia or FSA and the applicable rules;

7. Carrying out other duties relating to the Compliance Function, 
namely:

a. Ensuring Bank compliance towards commitment made by the 
Bank to the FSA and/or any other authorities; and

b. Doing socialization to all of Bank employee on matters related 
to the compliance function especially related to the applicable 
regulation; Act as a contact person for compliance conflict to the 
internal or external parties.

Compliance Division 

The compliance function of Bank Sahabat Sampoerna was also carried 
out by the Compliance Division Structure lead by Burlita Chan since 
10 September 2012 based on Decree No. 02/SK/BSS/SKDIR-SDM/IX/12 
dated 10 August 2012. Compliance Division functions to carry out 
several actions, such as:
1. Establishing compliance culture to all level of organization and 

company business activity;
2. Managing compliance risk faced by the company;
3. Ensuring that the policy, requirement, system, and procedure 

as well as business activity by the company is in line with FSA 
regulation and Law; and

4. Ensuring corporate compliance towards its own commitment to 
the Financial Service Authority and/or other authority.
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Tanggung Jawab dan Wewenang Satuan 
Kerja Kepatuhan

Tanggung Jawab Satuan Kerja Kepatuhan Bank Sahabat Sampoerna, 
antara lain:
1. Membuat langkah untuk mendukung terciptanya budaya 

kepatuhan pada seluruh kegiatan usaha perusahaan pada 
setiap jenjang organisasi, antara lain melalui pembuatan sistem, 
program, kerangka pikir (framework), compliance charter, kode 
etik kepatuhan (compliance code of conduct) atau kebijakan 
kepatuhan (compliance policy);

2. Melakukan identifikasi, pengukuran, pemantauan dan 
pengendalian terhadap risiko kepatuhan dengan mengacu 
kepada ketentuan Otoritas Jasa Keuangan yang mengatur 
mengenai penerapan manajemen risiko bagi Bank umum;

3. Menilai dan mengevaluasi efektivitas, kecukupan dan kesesuaian 
kebijakan, ketentuan, sistem maupun prosedur yang dimiliki 
oleh Bank dengan ketentuan peraturan peundang-undangan, 
antara lain:
a. Menilai rancangan kebijakan, ketentuan, sistem maupun 

prosedur baru; dan
b. Berinisiatif untuk melakukan penyempurnaan kebijakan, 

ketentuan, sistem maupun prosedur berdasarkan informasi 
yang diperoleh.

4. Melakukan kaji ulang dan/atau merekomendasikan pengkinian dan 
penyempurnaan kebijakan, ketentuan, sistem maupun prosedur 
yang dimiliki oleh perusahaan agar sesuai dengan ketentuan 
Otoritas Jasa Keuangan dan ketentuan perundang-undangan;

5. Melakukan upaya untuk memastikan bahwa kebijakan, 
ketentuan, sistem dan prosedur serta kegiatan usaha Bank 
telah sesuai dengan ketentuan Otoritas Jasa Keuangan dan 
ketentuan perundang-undangan; dan

6. Melakukan tugas lain yang terkait dengan fungsi kepatuhan, 
antara lain:
a. Memastikan kepatuhan perusahaan terhadap komitmen 

yang dibuat oleh perusahaan kepada Otoritas Jasa 
Keuangan dan/atau otoritas pengawas lain yang 
berwenang;

b. Melakukan sosialisasi kepada seluruh karyawan mengenai 
hal-hal yang terkait dengan fungsi kepatuhan terutama 
mengenai ketentuan yang berlaku; dan/atau

c. Bertindak sebagai narahubung (contact person) untuk 
permasalahan kepatuhan perusahaan, baik pihak internal 
maupun eksternal.

Bank Sahabat Sampoerna juga telah memberikan wewenang 
kepada Satuan Kerja Kepatuhan dalam rangka menunjang 
pelaksanaan fungsi kepatuhan Bank, diantaranya:
1. Membangun data base peraturan perundangan yang berkaitan 

dengan bisnis Bank secara lengkap dan terkini berkaitan 
dengan bisnis Bank secara lengkap dan terkini;

2. Menyebarkan referensi kepatuhan dan mensosialisasikannya;
3. Berfungsi sebagai tempat bertanya seluruh karyawan 

mengenai yang terkait peraturan dan perundangan;
4. Melalukan uji kepatuhan terhadap transaksi tertentu maupun 

kebijakan ataupun prosedur sebelum diimplementasikan;

Responsibility and Authority of Compliance 
Division 

Compliance Division of Bank Sahabat Sampoerna’s responsibilities 
include:
1. Establishing measures to support the creation of compliance 

culture to the whole corporate activities on every level of 
organization, such as through the creation of system, programs, 
framework, compliance charter, compliance code of conduct, or 
compliance policy;

2. Conducting identification, measurement, monitor, and control on 
compliance risk by referring to FSA regulation on risk management 
implementation for commercial Bank;

3. Evaluating effectivity, adequacy and policy compatibility, 
requirement, system or procedure of the company with law 
regulation, such as:

a.  Evaluating outline of policy, requirements, system or new 
procedure; and

b.   Being initiative in improving the policy, requirement,
 system or procedure based on the obtained information.

4. Conducting review and/or recommend renewal of the policy, 
requirement, system or procedure of the company to be in 
accordance with the FSA and prevailing regulations;

5. Ensuring that the policy, requirement, system, and procedure as 
well as corporate business activity in accordance with the FSA and 
Law regulation;

6. Conducting other duties related to compliance functions, such as:

a.  Ensuring that the company compliance towards established 
commitment of the Bank to the FSA and/or other authorized 
institution;

b.   Conducting Socialization to the employees on matters related 
to compliance function especially regarding the prevailing 
requirements; and/or

c.  Acting as the contact person for compliance issues internally 
or externally.

Bank Sahabat Sampoerna has also authorized Compliance Division 
in order to support the implementation of the Bank’s compliance 
function, including:
1. Developing database of Law related with the Bank’s business 

comprehensively and up-to-date;

2. Disseminating and socialize the compliance reference;
3. Functioned as queries for all employees related with the law and 

regulation;
4. Performing compliance test on particular transaction or policy as 

well as procedure before implemented;
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5. Having access to examine all transaction evident, records or 
documents, if necessary;

6. Proactively identifying inherent compliance risk in every 
transaction including new product and or transaction;

7. Conducting monitoring and provide improvement 
recommendation or clarification for the practice done by the Bank;

8. Acting as Bank’s contact person with the authorized party or other 
regulatory bodies.

Responsibility and Authority of the 
Compliance Division Head

Compliance Division Head, who is the executor of the Bank Sahabat 
Sampoerna compliance program, has the following responsibilities 
and authorities:
1. Reporting every regulation changes which have significant impact 

to the company as well as advise the Board of Director related to 
the prevailing regulation;

2. Creating practical sign to the whole employee in implementing 
the prevailing regulation;

3. Evaluating the needs to change compliance management policy.

4. Monitoring and reporting to the Board of Director and the Board of 
Commissioners or to the Shareholders and authorized institution 
if the compliance has been implemented also if improvement is 
done when there are any conflicts;

5. Establishing an organization and infrastructure of compliance as 
well as human capital management so that compliance functions 
are implemented properly;

6. Creating Compliance Programme consist of activity plan including 
implementation and review on certain rule implementation, 
evaluating compliance implementation and testing. 
Establishment of compliance program based on compliance risk 
that is currently faced by the Bank; and

7. Implementing enforcement so that every employee adheres to 
and implements the compliance principles, wither by developing 
commitment, establish prevention measures, creating follow-up 
program and asking related parties to implements them as well as 
gives penalties according to the prevailing regulation and policy.

Compliance Division Duties 
Implementation in 2018

Throughout 2018, the Bank Sahabat Sampoerna Compliance Division 
has carried out the responsibility to ensure the implementation of the 
compliance function through:

5. Memiliki akses untuk memeriksa semua bukti transaksi, catatan 
maupun dokumen jika diperlukan;

6. Secara proaktif mengindentifikasi risiko kepatuhan yang 
melekat pada setiap transaksi termasuk dengan adanya produk 
dan atau transaksi baru;

7. Melakukan pemantauan dan memberi masukan usulan 
ataupun klarifikasi terhadap praktik yang dilakukan Bank; dan 

8. Bertindak sebagai penghubung Bank dengan pihak otoritas 
atau pihak lain yang membuat peraturan.

Tanggung Jawab dan Wewenang Kepala 
Satuan Kerja Kepatuhan

Kepala Satuan Kerja Kepatuhan, yang merupakan pelaksana 
program kepatuhan Bank Sahabat Sampoerna, memiliki tangung 
jawab dan wewenang sebagai berikut:
1. Menyampaikan setiap perkembangan dan perubahan 

peraturan dan perundangan yang berlaku yang berdampak 
signifikan pada Perusahaan, serta memberi saran kepada 
Direksi terkait dengan peraturan perundangan yang berlaku;

2. Membuat petunjuk-petunjuk praktis kepada seluruh karyawan 
dalam rangka mengimplementasikan suatu peraturan 
perundangan yang baru berlaku;

3. Menilai perlu tidaknya merubah kebijakan pengelolaan 
kepatuhan sesuai kebutuhan;

4. Memantau dan melaporkan kepada Dewan Komisaris dan 
Direksi atau kepada Pemegang Saham dan pihak otoritas yang 
berwenang apakah kepatuhan telah dilaksanakan, termasuk 
apakah tindakan perbaikan sudah dilaksanakan jika terjadi 
ketidaksesuaian;

5. Membentuk organisasi dan infrastruktur kepatuhan serta 
pengelolaan sumber daya lainnya agar tugas-tugas kepatuhan 
dilaksanakan dengan baik;

6. Menyusun suatu Program Kepatuhan (Compliance Program) 
yang terdiri dari rencana aktivitas yang akan dilakukan meliputi 
implementasi dan peninjauan terhadap pelaksanaan peraturan 
tertentu, melakukan penilaian kepatuhan dan pelaksanaan 
compliance testing. Penyusunan Compliance Programme ini 
dilakukan berdasarkan risiko kepatuhan terbesar yang sedang 
dihadapi Bank; dan

7. Melakukan enforcement agar prinsip kepatuhan dipenuhi 
atau dilaksanakan oleh semua karyawan dan organisasi di 
Bank, baik dengan membina komitmen, menetapkan langkah 
pencegahan, merancang program tindak lanjut dan meminta 
pihak terkait untuk melaksanakannya serta mengenakan sanksi 
sesuai dengan tata cara dan kebijakan Bank yang berlaku.

Pelaksanaan Tugas Satuan Kerja 
Kepatuhan Tahun 2018

Sepanjang tahun 2018, Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna telah melaksanakan tanggung jawab untuk memastikan 
pelaksanaan fungsi kepatuhan melalui:
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1. Melakukan uji kepatuhan/review untuk setiap kebijakan, 
prosedur dan produk/aktivitas baru serta surat ke otoritas yang 
dikeluarkan oleh Bank;

2. Melakukan uji kepatuhan untuk kredit SM ESME dengan 
plafond diatas Rp7 miliar dan/atau pemberian kredit kepada 
pihak terkait secara online melalui loan origination system (LOS), 
serta pengajuan kredit baru dan perpanjangan  multifinance, 
BPR, modal ventura, dan koperasi yang dilakukan secara offline;

3. Melakukan uji sampling terhadap hasil uji kepatuhan proposal 
kredit antara Rp5-Rp7 miliar yang dilakukan oleh cabang dan 
telah direview oleh Divisi SM ESME Divisi Kredit;

4. Memastikan kepatuhan Bank terhadap komitmen yang telah 
dibuat oleh Bank kepada pengawas/Otoritas Jasa Keuangan 
dan/atau otoritas lain yang berwenang dan melakukan 
pemantauan yang lebih ketat atas implementasi seluruh 
komitmen temuan Otoritas Jasa Keuangan yang dilakukan oleh 
Divisi Pelaksana/Risk Taking Unit (first line of defence) bekerja 
sama dengan Satuan Kerja Audit Internal;

5. Membantu melakukan review dan verifikasi menggunakan 
Validation Tools yang ada di Satuan Kerja Kepatuhan yang 
sudah disesuaikan dengan logis (pelaporan Bank Indonesia, 
yaitu SLIK), LPS, Laporan Bulanan Bank Umum, LBBUK, Laporan 
Kantor Pusat Bank Umum dan Laporan offline yang dimintakan 
review oleh divisi terkait ke Satuan Kerja Kepatuhan sebelum 
pengiriman, baik ke Bank Indonesia/Otoritas Jasa Keuangan/
otoritas lainnya;

6. Melakukan sosialisasi dan memonitor implementasi atas aturan 
baru dari regulator melalui e-mail Regulation Update yang juga 
telah diunggah melalui E-Library;

7. Melakukan pendistribusian dan sosialisasi kepada divisi-divisi 
terkait di Bank atas setiap ketentuan baru dari regulator (pihak 
eksternal), berupa Peraturan Bank Indonesia, Surat Edaran Bank 
Indonesia, Peraturan dan Surat Edaran Otoritas Jasa Keuangan, 
ketentuan perundang-undangan lainnya;

8. Melakukan sosialisasi ketentuan-ketentuan tersebut secara 
langsung ke divisi terkait, jika ketentuan eksternal yang baru 
tersebut diperlukan tindak lanjut segera, serta memberikan 
pemahaman yang lebih baik dan menghindari adanya 
pengertian yang berbeda ;

9. Mengoptimalkan penggunaan aplikasi Compliance Regulatory 
Monitoring Application (CRMA), dimana salah satu fungsinya 
adalah memantau komitmen Bank terhadap pemenuhan 
kewajiban yang harus dilakukan bank kepada pihak regulator/
pengawas. Kualitas implementasi dari sistem ini secara terus 
menerus ditingkatkan dan menjadi salah satu sarana penting 
dalam proses menegakkan budaya kepatuhan ;

10. Melakukan pelatihan dan sertifikasi terkait Program Anti 
Pencucian Uang (APU) dan Program Pencegahan Terorisme 
(PPT) dan Kode Etik karyawan melalui E-Learning yang wajib 
diikuti oleh seluruh karyawan Bank. Program APU-PPT berlaku 
bagi karyawan baru maupun refreshment bagi karyawan lama 
yang berhubungan dengan nasabah dan pelaporan;

11. Melakukan pemantauan implementasi E-Learning untuk materi 
Kode Etik karyawan serta Program APU-PPT yang wajib diikuti 
oleh seluruh karyawan Bank Sahabat Sampoerna, diantaranya 
untuk meningkatkan pemahaman dan awareness terhadap 
budaya kepatuhan dan penerapan APU-PPT di Bank;

1. Conducting compliance testing/review for every policy, procedure 
and new product/activity as well as a letter to the authority issued 
by the Bank;

2. Conducting compliance testing for ESME SM loans with a 
ceiling above Rp7 billion and/or credit to related parties online 
through the loan origination system (LOS), as well as new credit 
applications and extension of multi-finance, Rural Bank, venture 
capital, and cooperatives conducted offline;

3. Conducting sampling tests on the results of compliance of credit 
proposals for Rp5 - Rp7 billion, carried out by the branch and have 
been reviewed by SM ESME Unit of Credit Division;

4. Ensuring the Bank’s compliance with commitments made by the 
Bank to supervisors/Financial Services Authority and/or other 
authorized authorities and conduct tighter monitoring of the 
implementation of all Financial Services Authority findings made 
by the Implementing Division/Risk Taking Unit (first line of defence) 
in collaboration with Internal Audit Division;

5. Participating on the review and verification using the Validation 
Tools in Compliance Division that have been adjusted to the logical 
(Bank Indonesia reporting, which is SLIK), LPS, Commercial Bank 
Monthly Reports, LBBUK, Commercial Bank Head Office Reports, 
and offline Reports requested by divisions related to Compliance 
Division before delivery, either to Bank Indonesia/the Financial 
Services Authority/other authorities;

6. Conducting socialization and monitor the implementation of new 
regulations from regulators through e-mail Regulation Update 
which has also been uploaded via E-Library;

7. Performing distribution and dissemination to related divisions in 
the Bank for any new provisions from regulators (external parties), 
in the form of Bank Indonesia Regulations, Bank Indonesia Circular 
Letters, Financial Services Authority Regulations and Circular, 
other statutory provisions;

8. Doing socialization of these provisions directly to the related 
division, if the new external provisions are needed immediate 
follow-up, as well as provide a better understanding and avoid any 
different understanding;

9. Optimizing the use of the Compliance Regulatory Monitoring 
Application (CRMA) application, where one of its functions is to 
monitor the Bank’s commitment to fulfil the obligations that must 
be carried out by the bank to the regulator / supervisor. The quality 
of the implementation of this system is continuously improved and 
becomes one of the important tools in the process of enforcing a 
culture of compliance;

10. Organizing training and certification related to the Anti Money 
Laundering Program (APU) and the Terrorism Prevention Program 
(PPT) and the Employee Code of Ethics through E-Learning that 
must be followed by all Bank employees. The APU-PPT program 
applies to new employees and refreshments for old employees who 
are associated with customers and reporting;

11. Monitoring E-Learning implementation for employee Code of 
Conduct as well as the APU-PPT Program which must be followed by 
all employees of Bank Sahabat Sampoerna, including to increase 
understanding and awareness of the culture of compliance and 
application of APU-PPT at the Bank;
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12. Untuk lebih memastikan SDM Kepatuhan yang kompeten, 
seluruh karyawan pada Divisi Kepatuhan harus mengikuti dan 
lulus sertifikasi Kepatuhan yang diselenggarakan oleh Forum 
Komunikasi Direktur Kepatuhan (FKDKP);

13. Melakukan program sosialisasi ke cabang-cabang dalam 
rangka membangun compliance awareness, mendiskusikan 
temuan-temuan serta tindak lanjut yang harus dilakukan 
dengan Compliance Awareness (roadshow) ke seluruh cabang di 
seluruh Indonesia;

14. Melakukan sosialisasi dan memonitor implementasi atas aturan 
baru dari regulator melalui compliance regulatory self assessment 
(CRSA) untuk memastikan pemahaman dan pemenuhan Bank 
terhadap aturan yang berlaku;

15. Melakukan monitoring terhadap laporan kegiatan APU-PPT 
kantor cabang dan kantor cabang pembantu, antara lain:
a. Laporan enhanced due diligence sederhana;
b. Laporan high risk/PEP;
c. Laporan daftar teroris/negative list;
d. Laporan rekening dormant yang aktif kembali;
e. Laporan debitur yang melakukan early payoff/pelunasan 

dipercepat; dan
f. Laporan kegiatan Safe Deposit Box.

16. Membuat checklist dan melakukan update checklist terhadap 
peraturan eksternal yang dikeluarkan oleh regulator;

17. Melakukan meeting koordinasi secara berkala dengan Satuan 
Kerja Manajemen Risiko dan Satuan Kerja Audit Internal;

18. Berkoordinasi dengan user pelapor credit admin, IT, dan vendor 
dalam pelaporan Sistem Layanan Informasi Keuangan ke 
Otoritas Jasa Keuangan;

19. Ikut serta dan perperan aktif dalam menghadiri undangan 
atau sosialisasi yang dilakukan oleh regulator serta menjadi 
narasumber di dalam rapat internal Bank;

20. Menyiapkan Laporan Indikator Kehatian–hatian dan Risk Base 
Bank Rating Tracking yang selanjutnya akan disampaikan 
kepada Direktur Kepatuhan;

21. Melakukan tugas terkait dengan program APU-PPT, meliputi :
a. Blokir rekening sesuai permintaan instansi yang 

berwenang;
b. Pengecekan data nasabah sesuai permintaan Dinas Pajak 

dan Komisi Pemberantasan Korupsi;
c. Melaporkan Laporan Transaksi Keuangan Mencurigakan, 

Laporan Transaksi Keuangan Tunai, dan Sistem Informasi 
Pengguna Jasa Terpadu kepada Pusat Pelaporan dan 
Analisis Transaksi Keuangan; dan

d. Update data negative list sesuai dan screaning nasabah 
sesuai dengan list dan surat dari regulator.

22. Melakukan self assessment APU-PPT periode 6 bulanan ;
23. Melakukan monitoring user profile pada aplikasi Program APU-

PPT; 
24. Melakukan update dan penyesuaian  materi e-learing program 

APU-PPT; dan
25. Melakukan self assesment GCG periode 6 bulanan.

12. To further ensure competent HR Compliance, all employees 
in the Compliance Division must follow and pass Compliance 
certification held by the Compliance Director Communication 
Forum (FKDKP);

13. Organizing socialization programs to branches in order to 
establish compliance awareness, discuss findings and follow-
up actions that must be carried out with Compliance Awareness 
(roadshow) to all branches throughout Indonesia;

14. Disseminating and monitoring the implementation of new 
regulations from regulators through compliance regulatory self-
assessment (CRSA) to ensure understanding and fulfilment of the 
Bank with applicable regulations;

15. Monitoring the reports on APU-PPT activities at branch offices and 
sub-branch offices, including:
a. Simple enhanced due diligence report;
b. High risk/PEP report;
c. Negative list report;
d. Re-activated dormant account report;
e. Early pay debtor report;
f. Report of Safe Deposit Box

16. Creating Checklist and updating checklist towards external 
regulation by the regulator;

17. Conducting coordination meeting regularly withEnterprise Risk 
and Control Division and Compliance Division;

18. Coordinating with Credit Admin, IT, and vendor in reporting 
Financial Information Service System to the Financial Service 
Authority;

19. Participating and active in attending invitation or socialization 
by the regulator and become the source in internal meeting of the 
Bank;

20. Preparing prudence indicator report and tracking or Bank Business 
Plan which will be submitted to the director of compliance;

21. Implementing duties related to APU PPT program, such as:
a. Account blocking according to an authorized institution 

request;
b. Customers data checking according to the request from the 

Directorate General of Tax and Corruption Watch Committee;
c. Reporting Suspicious Financial Transaction Report, Cash 

Transaction Report, and Integrated Service User Information 
System to Financial Transaction Reports and Analysis Centre;

d. Updating negative list data in accordance with customer 
screening in accordance with the list and letters from the 
regulator;

22. Conducting APU-PPT 6-month self-assessment;
23. Monitoring user profile on APU-PPT Program applications; 

24. Updating and adjusting the APU-PPT program e-learning material; 
and

25. Conducting GCG Self-Assessment for 6-month period.
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Program Anti Pencucian Uang  
dan Pencegahan Terorisme

Satuan Kerja Kepatuhan senantiasa memastikan bahwa Bank 
Sahabat Sampoerna telah melaksanakan Program Anti Pencucian 
Uang (APU) dan Program Pencegahan Terorisme (PPT) dalam 
aktivitas pengenalan nasabah dengan berpedoman pada peraturan 
perundang-undangan yang berlaku.  Perwujudan komitmen Bank 
terhadap Program APU-PPT adalah dengan diluncurkannya Aplikasi 
APU PPT (regulatory solution) pada April 2016. Aplikasi memiliki 
sistem yang berfungsi untuk melaksanakan penetapan profil 
risiko nasabah, pemantauan transaksi nasabah, pengecekan data 
nasabah berdasarkan negative list serta pelaporan kepada Pusat 
Pelaporan dan Analisis Transaksi Keuangan (PPATK).

Adapun kegiatan yang dilaksanakan oleh Bank terkait Program 
APU-PPT selama tahun 2018, antara lain:
1. Melakukan penyesuaian ketentuan internal Bank berdasarkan 

ketentuan pemerintah dan atau regulator yang diterbitkan 
selama 2018;

2. Melakukan penetapan area berisiko tinggi berdasarkan 
kompleksitas usaha cabang serta menetapkan mitigasi 
risikonya;

3. Melakukan pemantauan atas penerapan program APU-PPT 
pada cabang serta melakukan pembinaan terhadap cabang 
berdasarkan hasil pemeriksaan Satuan Kerja Audit Internal  
pada cabang;

4. Melakukan pemeriksaan data nasabah, penyampaian informasi 
dan ataupun pemblokiran  berdasarkan Daftar Proliferasi 
Senjata Pemusnah Massal dan Daftar Terduga Teroris dan 
Organisasi Teroris, serta berdasarkan permintaan informasi 
yang diterima dari Komisi Pemberantasan Korupsi, Direktorat 
Jenderal Pajak dan Bea Cukai, Pusat Pelaporan dan Analisis 
Transaksi Keuangan, Otoritas Jasa Keuangan, dan Kejaksaan 
Agung Republik Indonesia;

5. Melakukan tindak lanjut perbaikan penerapan program APU-
PPT pada Bank, berdasarkan rekomendasi Satuan Kerja Audit 
Internal dan Otoritas Jasa Keuangan;

6. Melakukan penyempurnaan sistem Bank dalam rangka 
penerapan APU-PPT sesuai ketentuan eksternal berlaku saat 
ini, meliputi penyempurnaan pada Aplikasi APU PPT dan core 
banking system Bank;

7. Melakukan pelatihan terhadap karyawan serta penyesuaian 
terhadap materi pembelajaran tatap muka melalui program 
compliance awareness maupun materi pembelajaran secara 
online (E-Learning) bagi seluruh karyawan termasuk pada 
materi pembelajaran online (E-Learning) berkala rutin tahunan 
(refreshment) bagi karyawan di cabang; dan

8. Melakukan seluruh kewajiban pelaporan kepada Pusat 
Pelaporan dan Analisis Transaksi Keuangan dan Otoritas Jasa 
Keuangan secara tepat waktu sesuai ketentuan.

Anti-Money Laundering and Terrorism 
Prevention Program

Compliance Division always ensures that Bank Sahabat Sampoerna 
has implemented the Anti Money Laundering Program (APU) and the 
Terrorism Prevention Program (PPT) in customer recognition activities 
based on applicable laws and regulations. The realization of the Bank’s 
commitment to the APU-PPT Program is the launch of the APU PPT 
application (regulatory solution) in April 2016. The application has a 
system that serves to carry out the determination of the customer’s risk 
profile, monitoring customer transactions, checking customer data 
based on the negative list and reporting to the Financial Transaction 
Reports and Analysis Centre (PPATK).

The activities carried out by the Bank related to the APU-PPT Program 
during 2018 include:
1. Adjusting the Bank’s internal provisions based on government 

regulations and or regulators issued during 2018;

2. Establishing high-risk areas based on the complexity of the branch 
business and determine risk mitigation;

3. Monitoring the implementation of the APU-PPT program at the 
branch as well as guiding the branch based on the results of the 
Internal Audit Division inspection at the branch;

4. Inspecting customer data, information and/or blocking based on 
the List of Proliferation of Mass Destruction Weapons and List of 
Suspected Terrorists and Terrorist Organizations, and based on 
requests for information received from the Corruption Eradication 
Commission, Directorate General of Taxes and Customs, Financial 
Transaction Reports and Analysis Centre, The Financial Services 
Authority, and the Attorney General’s Office of the Republic of 
Indonesia;

5. Following up on improvements to the implementation of the 
APU-PPT program at the Bank, based on recommendations from 
Internal Audit Division and the Financial Services Authority;

6. Improving the Bank’s system in the context of implementing APU-
PPT in accordance with current external regulations, including 
improvements to the APU PPT Application and the Bank’s core 
banking system;

7. Organizing Training for employees and adjusting face-to-face 
learning materials through compliance awareness programs and 
online learning materials (E-Learning) for all employees, including 
on an online routine (E-Learning) material for refreshments for 
employees in branches; and

8. Performing all reporting obligations to the Financial Transaction 
Reporting and Analysis Centre and the Financial Services Authority 
in a timely manner according to the provisions.
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Kepercayaan dari Pemegang Saham, nasabah, dan 
stakeholders lainnya merupakan hal penting dalam 
mendukung pertumbuhan kinerja Bank. Oleh karena itu, 

Bank menyusun Code of Conduct yang berfungsi sebagai pedoman 
bagi seluruh karyawan dalam menjalankan tugas dan pengambilan 
keputusan. Penegakan Code of Conduct ini menjadi tanggung jawab   
Divisi Sumber Daya Manusia.

Pokok Isi 

Code of Conduct Bank Sahabat Sampoerna disusun sebagai 
pedoman sikap dan perilaku seluruh karyawan dalam menjalin 
hubungan bisnis dengan para stakeholders. Penerapan Code of 
Conduct ini diharapkan dapat mendukung penerapan GCG di Bank.

Adapun isi dari Code of Conduct Bank Sahabat Sampoerna, antara 
lain:
1. Nilai-nilai Perusahaan:
2. Budaya Kepatuhan;
3. Anti Fraud/Anti Suap/Anti Korupsi;
4. Mis-Selling/Mis-Represent Produk dan Jasa;
5. Mencegah Pencucian Uang;
6. Menghindari Benturan Kepentingan;
7. Menjaga Kerahasiaan dan Perlindungan Data;
8. Menghindari Berkompromi Karena Hadiah/Hiburan’
9. Cepat dan Tanggap Menangani Keluhan Nasabah;
10. Berani Bicara (Speak Up); dan
11. Penggunaan Fasilitas Kantor.

Sosialisasi dan Penyebarluasan 

Code of Conduct Bank Sahabat Sampoerna disosialisasikan kepada 
seluruh karyawan termasuk tenaga outsoucing dengan memanfaatkan 
kesempatan internal event maupun melalui media, seperti:
1. E-Learning 
 Wajib bagi seluruh karyawan Bank Sahabat Sampoerna.
2. Resfreshment
 Wajib bagi seluruh karyawan pada bagian frontliner, yang 

berhubungan langsung dengan nasabah. Sosialisasi melalui 
media ini dilakukan oleh Divisi Compliance dalam rangka 
compilance awarness kepada seluruh Cabang Bank Sahabat 
Sampoerna yang diselenggarakan berkala setiap tahun.

The trust of the shareholders, customers and other stakeholders is 
important in supporting Bank’s performance growth. Therefore, 
the Bank prepares a Code of Ethics which serves as a guideline 

for all employees in carrying out their duties and decision making. 
Enforcement of this Code of Conduct is the responsibility of Human 
Capital Division.

Main Content

Code of Conduct of Bank Sahabat Sampoerna is arranged as a guideline 
for the attitudes and behaviour of all employees in establishing business 
relationships with stakeholders. The implementation of this Code of 
Conduct is expected to support the implementation of GCG at the Bank.

Outlined below is the content of Bank Sahabat Sampoerna’s Code of 
Conduct :
1. Corporate Values;
2. Compliance Culture;
3. Anti-fraud/Anti-bribery/Anti-corruption;
4. Mis-selling/Mis-representing products and services;
5. Money Laundering Prevention
6. Conflict of Interest Prevention;
7. Preserving Confidentiality and Data;
8. Preventing Compromise due to Gratification/Entertainment;
9. Fast and Responsive in Handling Customers’ Complaints;
10. Speak Up; and
11. Utilization of Office Facility

Code of Conduct Socialization  
and Dissemination

Bank Sahabat Sampoerna informs its Code of Conduct to all of its 
employees including outsourced staff through internal events and 
other media, such as:
1. E-Learning

Mandatory for all employees of Bank Sahabat Sampoerna.
2. Refreshment
 Provided for all front-liners who are directly  engaged with 

the customers by Compliance Division as part of Compliance 
Awareness. It is held annually at all Branch of Bank Sahabat 
Sampoerna.

Kode Etik
Code of Conduct
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Penerapan Etika Bisnis pada Setiap 
Tingkatan Organisasi

Bank Sahabat Sampoerna senantiasa memastikan bahwa penerapan 
Kode Etik telah dilaksanakan pada setiap aktivitas operasional Bank 
yang berlaku bagi seluruh karyawan di setiap tingkatan organisasi. 
Bank juga berkomitmen untuk menerapkan praktik bisnis yang 
beretika sebagai pemenuhan peraturan yang berlaku sebagai 
wujud etika bisnis dan enforcement serta internalisasi penerapan 
GCG. Bank Sahabat Sampoerna akan memberikan sanksi yang tegas 
pada pelanggaran Kode Etik Bank dengan tidak mendiskriminasikan 
kedudukan pelanggar dalam Bank.

Sanksi Pelanggaran 

Jenis sanksi yang diberikan terhadap pelanggar Code of Conduct 
Bank tercantum dalam Pasal 28 Peraturan Perusahaan, yaitu:
1. Pembinaan Periodik;
2. Teguran Lisan;
3. Peringatan Lisan;
4. Surat Teguran;
5. Surat Peringatan 1,2, dan 3;
6. Pemberhentian Sementara (skorsing);
7. Pengurangan Upah;
8. Penurunan atau Pemindahan dari Jabatan Karyawan;
9. Permintaan Ganti Rugi;
10. Pemutusan Hubungan Kerja; serta 
11. Penindakan Secara Hukum.

Jumlah Pelanggaran 

Untuk tahun 2018, tidak terdapat pelanggaran Code of Conduct, 
sehingga tidak terdapat kasus yang ditindaklanjuti dengan 
peringatan dan surat teguran.

Implementation of Business Ethics in All 
Organization Level

Bank Sahabat Sampoerna always ensures that the implementation 
of the Code of Ethics has been implemented in every Bank operational 
activity that applies to all employees at every level of the organization. 
The Bank is also committed to implementing ethical business practices 
as fulfilment of applicable regulations as a manifestation of business 
ethics and the enforcement and internalization of GCG implementation. 
Bank Sahabat Sampoerna will provide strict sanctions for violating the 
Code of Ethics of the Bank by not discriminating against the position of 
violators within the Bank.

Violation Penalty

Type of penalties given to the violator of Code of Conduct in accordance to 
what has been stated in the Article 28 or Company Regulation are as follow:
1. Periodic Guidance;
2. Verbal Comment;
3. Verbal Warning;
4. Letter of Concern;
5. Letter of Concern 1, 2 and 3;
6. Temporary termination (suspension);
7. Wage Reduction;
8. Downgrade or Transfer from Current Position;
9. Request of Compensation;
10. Work Termination;
11. Legal act.

Number of Violation

In 2018, there was no violation of the Code of Conduct, so there are no 
cases followed up with warnings and letters of warning.
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Pengendalian Gratifikasi
Control of Gratification

Bank Sahabat Sampoerna senantiasa menghimbau kepada 
seluruh karyawan di setiap level Manajemen untuk tidak 
memberi atau menerima pemberian atau imbalan dari 

nasabah, vendor, rekanan, mitra kerja, dan pihak ketiga lainnya atas 
jasa yang diberikan oleh karyawan dalam menjalankan tugas dan 
tanggung jawabnya. Himbauan tersebut tercantum dalam Memo 
yang ditetapkan Direksi No. 09/006/MI/Sisdur/II/2015 tanggal 27 
Februari 2015 tentang Ketentuan Penerimaan Hadiah dari Pihak 
Ketiga. Namun, pada kondisi tertentu apabila penolakan dianggap 
dapat menimbulkan penghinaan, yang bersangkutan boleh 
menerima pemberian/imbalan dari pihak ketiga dengan syarat 
wajib dilaporkan kepada pimpinan Bank setempat atau kepada 
Pejabat Eksekutif dengan mengisi Formulir Deklarasi Penerimaan 
Hadiah.

Laporan Penerimaan Hadiah  
dari Pihak Ketiga 

Sepanjang tahun 2018, Bank Sahabat Sampoerna telah melaporkan 
penerimaan gratifikasi sebagai berikut:

DIVISI/UNIT KERJA/
JABATAN  

DIVISION/WORK UNIT/
POSITION

TANGGAL 
MENERIMA 

HADIAH
DATE OF 

ACCEPTING GIFT

DALAM RANGKA 
OCCASIONS 

JENIS HADIAH  
GIFT TYPES

TANGGAL 
PELAPORAN 

SATUAN KERJA 
KEPATUHAN

REPORT DATE 
TO COMPLIANCE 

DIVISION

PERUNTUKAN
ALLOCATION

Tim Bisnis/SME
Bussiness Team/SME

15 March 2018 Menjalin hubungan 
dengan Bank Sahabat 
Sampoerna / 
Establishing 
relationships with Bank 
Sahabat Sampoerna

Kue basah 6 kotak 
seharga Rp300.000,- / 
6 boxes cake for 
Rp300,000,-

15 March 2018 Dibagikan kepada 
seluruh staf Bank Sahabat 
Sampoerna Cabang 
Bandung. / 
Distributed to all staff of 
Bank Sahabat Sampoerna 
Bandung Branch.

Tim Bisnis/SME
Bussiness Team/SME

15 March 2018 Menjalin relasi 
dengan Bank Sahabat 
Sampoerna / 
Establishing 
relationships with Bank 
Sahabat Sampoerna

Dorokdok seharga 
Rp20.000,- / 
Dorokdok for 
Rp20,000,-

15 March 2018 Dibagikan kepada 
seluruh staf Bank Sahabat 
Sampoerna Cabang 
Bandung. / 
Distributed to all staff of 
Bank Sahabat Sampoerna 
Bandung Branch.

Tim Bisnis/SME
Bussiness Team/SME

15 March 2018 Menjalin relasi 
dengan Bank Sahabat 
Sampoerna / 
Establishing 
relationships with Bank 
Sahabat Sampoerna

Kemeja batik (blazer) 
seharga Rp500.000,-/ 
Batik blazer for 
Rp500,000,-

15 March 2018 Diberikan kepada Unit CA 
untuk kegiatan CSR di Bank 
Sahabat Sampoerna. / 
Given to CA Unit for CSR 
activity in Bank Sahabat 
Sampoerna

Direktur SME, Funding, FI & 
Network
SME, Funding, FI & Network 
Director

26 April 2018 Menjalin relasi 
dengan Bank Sahabat 
Sampoerna / 
Establishing 
relationships with Bank 
Sahabat Sampoerna

1 buah jam tangan 
merek Massimo 
Dutti / 
A watch brand 
Massimo Dutti

2 May 2018 Akan digunakan sebagai 
door prize kegiatan di FI 
& Network Bank Sahabat 
Sampoerna. / 
Would be used as a door 
prize at the FI & Network 
Bank Sahabat Sampoerna.

Bank Sahabat Sampoerna always urges all employees at each 
Management level not to give or receive gifts or rewards from 
clients, vendors, partners, partners, and other third parties 

for services provided by employees in carrying out their duties and 
responsibilities. The appeal was stated in the Memo stipulated by Board 
of Directors No. 09/006/MI/Sisdur/II/ 2015 dated February 27, 2015 
concerning Provisions for Receiving Gifts from Third Parties. However, 
under certain conditions if the rejection is considered to cause insult, 
the person concerned may receive gifts/rewards from third parties with 
conditions that must be reported to the head of the local Bank or to the 
Executive Officer by completing the Declaration Acceptance Prize Form.

Report on the Prize Receipt  
from the Third Parties 

Throughout 2018, Bank Sahabat Sampoerna has reported gratification 
acceptance as follow:

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018314



DIVISI/UNIT KERJA/
JABATAN  

DIVISION/WORK UNIT/
POSITION

TANGGAL 
MENERIMA 

HADIAH
DATE OF 

ACCEPTING GIFT

DALAM RANGKA 
OCCASIONS 

JENIS HADIAH  
GIFT TYPES

TANGGAL 
PELAPORAN 

SATUAN KERJA 
KEPATUHAN

REPORT DATE 
TO COMPLIANCE 

DIVISION

PERUNTUKAN
ALLOCATION

Human Capital 8 June 2018 Menjalin relasi 
dengan Bank Sahabat 
Sampoerna / 
Building relations 
with Bank Sahabat 
Sampoerna

Parsel 1 Hamper 
Deluxe dan 1 DC / 
1 Deluxe Hamper and 
1 DC Package

8 June 2018 Kue parsel akan dibagikan 
pada Nuansa Pagi. / 
Parcel cake would be 
distributed in Nuansa Pagi.

Bussines Product 
Development PMO

7 June 2018 Hari Raya idul Fitri / 
Eid Al-Fitr

Parsel / 
Parcel

7 June 2018 Dibagikan kepada seluruh 
karyawan di Divisi Bussines 
Product Development. / 
Distributed to all employee 
in Bussines Product 
Development Division.

Bussines Product 
Development

7 June 2018 Hari Raya idul Fitri / 
Eid Al-Fitr

Parsel / 
Parcel

7 June 2018 Dibagikan kepada seluruh 
karyawan di Divisi Bussines 
Product Development. / 
Distributed to all employee 
in Bussines Product 
Development Division.

Legal & Corporate Secretary 7 June 2018 Menjalin Relasi 
dengan Bank Sahabat 
Sampoerna / 
Establishing 
relationships with Bank 
Sahabat Sampoerna

1 kotak lapis legit 
Pandor / 
box lapis legit Pandor

7 June 2018 Dibagikan ke karyawan. / 
Distribute to employees.

Bussines Product 
Development 

10 September 2018 HUT Tokopedia ke 9 / 
Tokopedia 9th Birthday

Bingkisan makanan / 
Food parcel

18 September 2018 Dibagikan kepada 
karyawan Bussines Product 
Development  / 
Distributed to the employees 
in Bussines Product 
Development.

Treasury 19 December 2018 Natal dan Tahun Baru 
2019 / 
Christmas and New Year 
2019

Parsel kue / 
Cake parcel

20 December 2018 Dibagikan kepada 
karyawan treasury. / 
Distributed to treasury 
employees.

Operation 26 December 2018 Natal dan Tahun Baru 
2019 / 
Christmas and New Year 
2019

Parsel (2 bungkus 
kue dan 1 dus teh) / 
(2 cakes and 1 box of 
tea) parcel

26 December 2018 Dibagikan ke Divisi 
Operation. / 
Distributed to Operation 
Division.

Funding Bussines 26 December 2018 Natal dan Tahun Baru 
2019 / 
Christmas and New Year 
2019

Parsel (2 bungkus 
kue dan 1 dus teh) / 
(2 cakes and 1 box of 
tea) parcel

26 December 2018 Dibagikan ke Divisi Team 
Funding. / 
Distributed to Team Funding 
Division.

Direktur 28 December 2018 Natal dan Tahun Baru 
2019 / 
Christmas and New Year 
2019

Paket kue / 
Cake package

28 December 2018 Dibagikan untuk Nuansa 
Pagi. / 
Distibuted to Nuansa Pagi.
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Perkara Penting dan Sanksi Administratif
Significant Cases and Administrative Sanctions

Perkara Hukum

Kasus hukum yang dihadapi Bank Sahabat Sampoerna pada 
periode 2018, antara lain:

PERMASALAHAN HUKUM 
LEGAL CASES

TOTAL KASUS 
TOTAL CASES

PERDATA 
CIVIL

PIDANA
CRIMINAL

Telah mendapat putusan yang  mempunyai kekuatan hukum tetap / 
Verdicted with Permanent Legal Force 1 -

Dalam proses penyelesaian / 
In settlement process 14 3

Total 15 3

POKOK PERKARA
CASE PRINCIPAL

STATUS PENYELESAIAN
SETTLEMENT STATUS

RISIKO YANG DIHADAPI
RISK FACED

SANKSI ADMINISTRASI 
YANG DITERIMA

 ADMINISTRATIVE 
SANCTIONS RECEIVED

Kasus Perdata / Civil Case

Kepailitan Debitur PT Purni Papua 
Perkasa Jaya / 
Debtor Bankruptcy of PT Purni Papua 
Perkasa Jaya

Dalam proses pemberasan 
utang / 
On debt relief process

Risiko kerugian, jika hasil penjualan jaminan tidak 
maksimal.
Risk of loss, if the collateral sale proceeds are not 
optimal.

-

Eksekusi HT melalui Pengadilan 
(debitur Andi Hatmoko 
Hasudungan Panggabean) / 
HT Execution through Court (debtor 
Andi Hatmoko Hasudungan 
Panggabean)

Dalam proses pemberesan  
utang / 
On debt relief process

Risiko kerugian, jika tidak terjadi pembayaran 
hutang dan hasil eksekusi jaminan tidak 
maksimal.
Risk of loss, if there is no debt payment and the 
guarantee execution proceeds are not optimal.

-

Gugatan dari Debitur Mulyono / 
Lawsuit from Debtor Mulyono

Menunggu putusan Pengadilan 
Tinggi / 
Waiting for the High Court decision

Risiko kerugian.
Risk of loss. -

Gugatan pembatalan putusan 
BPSK atas Debitur CV Pangkalan 
Karya Citra / 
Cancellation claims of BPSK verdict 
on CV Pangkalan Karya Citra debtors

Menunggu Putusan Mahkamah 
Agung / 
Waiting for the High Court decision

Risiko kerugian, jika MA membatalkan putusan 
BPSK.
Risk of loss, if the Supreme Court cancels the BPSK 
decision.

-

Gugatan dari Debitur Ali Imran / 
Claim from Ali Imran debtor

Menunggu Putusan Mahkamah 
Agung / 
Waiting for the High Court decision

Risiko kerugian, jika MA memenangkan gugatan 
kasasi.
Risk of loss, if the Supreme Court wins the cassation 
appeal.

-

Eksekusi HT melalui Pengadilan 
(Debitur Andri Yani Wijaya) / 
HT Execution through Court (debtor 
Andri Yani Wijaya)

Dalam proses lelang eksekusi / 
On auction execution process

Proses penanganan perkara yang cukup lama
Risiko kerugian, jika hasil lelang ekseskusi tidak 
maksimal.
The case handling process is quite long
Risk of loss, if the auction execution proceeds are 
not optimal.

-

Kepailitan Debitur PT Arjuna 
Finance / 
Debtor Bankruptcy of PT Arjuna 
Finance

Dalam proses pemberesan 
utang / 
On debt relief process

Risiko kerugian, jika hasil pemberesan boedel 
pailit tidak maksimal.
Risk of loss, if the proceeds of the bankrupt estate 
settlement are not optimal.

-

Gugatan dari Debitur PT 
Naradaeng / 
Claim from debtor PT Naradaeng

Menunggu putusan Pengadilan 
Tinggi / 
Waiting for the High Court decision

Risiko kerugian, jika Pengadilan Tinggi 
membatalkan putusan Pengadilan Negeri.
Risk of loss, if the Appellate Court cancels the 
decision of the District Court.

-

Eksekusi HT melalui Pengadilan 
(Debitur Andi Alfian) / 
HT Execution through Court (Debtor 
Andi Alfian)

Dalam proses sita eksekusi / 
On execution seizure process

Risiko kerugian, jika hasil lelang eksekusi tidak 
maksimal.
Risk of loss, if the auction execution proceeds are 
not optimal.

-

Legal Cases

Legal cases faced by Bank Sahabat Sampoerna in 2018, among others:
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POKOK PERKARA
CASE PRINCIPAL

STATUS PENYELESAIAN
SETTLEMENT STATUS

RISIKO YANG DIHADAPI
RISK FACED

SANKSI ADMINISTRASI 
YANG DITERIMA

 ADMINISTRATIVE 
SANCTIONS RECEIVED

Gugatan dari Debitur PT EMKL 
Bintang Jaya Sentosa / 
Claim from debtor PT EMKL Bintang 
Jaya Sentosa

Dalam proses persidangan / 
On trial process

Risiko kerugian, jika Pengadilan Negeri 
mengabulkan permohonan penggugat.
Risk of loss, if the District Court grants the plaintiff's 
request.

-

Gugatan terhadap Debitur Dharma 
Wira Wijaya / 
Claim to debtor Dharma Wira Wijaya

Dalam proses persidangan / 
On trial proces 

Risiko kerugian, jika Pengadilan Negeri 
mengabulkan permohonan penggugat.
Risk of loss, if the District Court grants the plaintiff's 
request.

-

Gugatan dari Debitur Samhudi / 
Claim from debtor Samhudi

Dalam proses persidangan / 
On trial process

Risiko kerugian, jika Pengadilan Negeri 
mengabulkan permohonan penggugat.
Risk of loss, if the District Court grants the plaintiff's 
request.

-

Gugatan dari ex-Debitur PT Kunci 
Kencana / 
Claim from ex-debtor Debitur PT 
Kunci Kencana

Dalam proses persidangan / 
On trial process

Risiko kerugian, jika Pengadilan Negeri 
mengabulkan permohonan penggugat.
Risk of loss, if the District Court grants the plaintiff's 
request.

-

Gugatan dari Debitur Yohan 
Taslim / 
Claim from debtor Yohan Taslim

Dalam proses persidangan / 
On trial process

Risiko kerugian, jika Pengadilan Negeri 
mengabulkan permohonan penggugat.
Risk of loss, if the District Court grants the plaintiff's 
request.

-

Kasus Pidana / Criminal Case

Pelaporan fraud eksternal Debitur 
PT Darmatama Indonesia / 
External fraud report of debtor PT 
Darmatama Indonesia

Dalam proses di Kepolisian / 
In the process at the Police

Proses penanganan perkara yang cukup lama, 
dikarenakan Terlapor DPO.
The case handling process is quite long, due to the 
Reported Party is on DPO list.

-

Saksi kasus Debitur PT Haenes 
Mandiri / 
Case witness of debtor 

Dalam proses persidangan / 
On trial process

Risiko operasional karena karyawan BSS akan 
dihadirkan dalam persidangan.
Operational risk because BSS employees will be 
presented at the trial.

-

Saksi kasus Debitur Saipul Anwar /
Witness of Debtor case, Saipul Anwar

Dalam proses pemeriksaan di 
Kepolisian / 
In the inspection process at the 
Police

Risiko operasional karena karyawan BSS akan 
dihadirkan dalam persidangan.
Operational risk because BSS employees will be 
presented at the trial.

-

Sanksi Administratif

Sanksi administratif yang diterima Bank Sahabat Sampoerna pada 
tahun 2018 meliputi:

JENIS PELANGGARAN
TYPES OF VIOLATION

SANKSI YANG DITERIMA
SANCTION RECEIVED

(RP)

Denda akibat Laporan Hasil Pemeriksaan Otoritas Jasa Keuangan 2017
Charges due to the Report of Examination Results of Financial Services Authority 2017

3,500,000

Denda kekurangan saldo prefund
Charges due to lack of prefund balance

5,000,000

Denda keterlambatan penyampaian koreksi Laporan Bulanan Bank Umum (LBBU) 
Charges for Late Submission of Corrections to Commercial Bank Monthly Reports (LBBU) 

200,000

Denda keterlambatan pengiriman Laporan LHBU (Form 403 dan 407)
Charges for Late Delivery of LHBU Reports (Form 403 and 407)

200,000

Denda keterlambatan pengiriman Laporan Koreksi Volume UAB Pagi Form 101
Charges for Late Delivery of Correction Report of UAB Volume Morning Form 101

50,000

Denda keterlambatan pengiriman Laporan Koreksi LBBU offline bulan data November 2018
Charges for Late Delivery of offline LBBU Correction Report for November 2018 data

400,000

Denda keterlambatan penyampaian koreksi Laporan LBU online bulan data November 2018
Charges for Late submission of corrections to LBU online Report for November 2018 data

200,000

Administrative Sanction

Administrative sanctions received by Bank Sahabat Sampoerna in 
2018 are:
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Bank Sahabat Sampoerna has a whistleblowing system 
(WBS) as a media for delivering reports on violations of 
GCG implementation and the Bank’s Code of Conduct. It 

is considered that this system is most effective way to prevent and 
combat practices that are contrary to the principles of GCG.

WBS of Bank Sahabat Sampoerna manages complaints about 
unlawful behaviour and unethical conduct carried out by anonymously 
or independently. The implementation of this system is expected to 
increase employee awareness to participate in disclosing violations 
occurred within the Bank.

Whistleblowing System Basic Principle

The whistle blowing system is provided by Bank Sahabat Sampoerna for 
all parties who have information and want to report unethical actions 
or violations that occur within the Bank. The whistle blower is expected 
to provide compatibility with the type of violation, the parties involved, 
the location and timing of the violation, and supporting evidence of the 
violation. Whistle blower is encouraged to provide information about 
personal data to facilitate the follow-up process of complaints report.

Whistleblowing Mechanism

The whistle blower can send the complaint to the Bank Sahabat 
Sampoerna WBS Manager via e-mail ombusman@banksampoerna.
com and the mobile number of each Ombudsman Committee member.

The mechanism for Bank Sahabat Sampoerna’s WBS can be seen in the 
following chart:

Sistem Pelaporan Pelanggaran
Whistleblowing System

Bank Sahabat Sampoerna memiliki sistem pelaporan 
pelanggaran atau whistleblowing system (WBS) sebagai 
media penyampaian pelaporan terhadap pelanggaran 

terhadap implementasi GCG dan Code of Conduct Bank. Sistem 
tersebut dianggap sebagai cara yang paling efektif untuk mencegah 
dan memerangi praktik yang bertentangan dengan prinsip-prinsip 
GCG.  

WBS Bank Sahabat Sampoerna mengelola pengaduan mengenai 
perilaku melawan hukum dan perbuatan tidak etis yang dilakukan 
oleh anonim atau mandiri. Penerapan sistem ini diharapkan dapat 
meningkatkan kesadaran karyawan untuk ikut berpastisipasi dalam 
pengungkapan pelanggaran yang terjadi di lingkungan Bank.

Prinsip Dasar Pelaporan Pelanggaran

Sistem Pelaporan pelanggaran disediakan Bank Sahabat Sampoerna 
bagi seluruh pihak yang memiliki informasi dan ingin melaporkan 
tindakan tidak etis atau pelanggaran yang terjadi di lingkungan 
Bank. Pihak yang melaporkan pelanggaran tersebut diharapkan 
dapat memberikan kejelasan terkait jenis pelanggaran, pihak yang 
terlibat, lokasi dan waktu pelanggaran, serta bukti pendukung 
telah terjadinya pelanggaran. Pihak pelapor dianjurkan untuk 
memberikan informasi mengenai data diri untuk mempermudah 
proses tindak lanjutan pengaduan pelaporan.

Mekanisme Penyampaian Laporan

Pelapor yang membuat pengaduan pelanggaran dapat 
mengirimkannya kepada Pengelola WBS Bank Sahabat Sampoerna 
melalui e-mail ombusman@banksampoerna.com dan nomor 
handphone dari masing-masing anggota Komite Ombudsman.

Adapun proses mekanisme WBS Bank Sahabat Sampoerna dapat 
dilihat pada bagan berikut:

Pelapor

Whistleblower

Komite Ombudsman

Ombudsman 
Committee

Komite Ombudsman

Ombudsman 
Committee

Satuan Kerja Audit 
Internal

Internal Audit 
Division

PUK Terlapor

PUK Reported
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1. Pelapor menyampaikan laporannya beserta bukti kepada 
Komite Ombudsman;

2. Komite Ombudsman menyerahkan laporan beserta bukti 
kepada tim Satuan Kerja Audit Internal untuk dilakukan 
pemeriksaan;

3. Satuan Kerja Audit Internal kemudian menyampaikan hasil 
pemeriksaan kepada Komite Ombudsman; dan 

4. Komite Ombudsman memberikan rekomendasi kepada PUK 
sesuai dengan hasil pemeriksaan Komite Ombudsman.

Perlindungan bagi Pelapor

Bank Sahabat Sampoerna menjamin kerahasiaan dari indentitas 
pelapor dan laporannya. Alat komunikasi yang digunakan pada 
saat pelaporan adalah e-mail  dan sms. Setiap anggota Komite 
Ombudsman dilarang untuk membicarakan pengaduan kepada 
pihak lain, kecuali pihak yang terkait dengan aduan.

Penanganan Pengaduan

Pengaduan yang diterima Komite Ombudsman akan ditindak 
lanjuti dan dipelajari serta menyerahkan hasilnya berupa 
rekomendasi kepada Satuan Kerja Audit Internal dan Human 
Capital. Pengaduan yang sifatnya fraud akan diteruskan kepada 
Satuan Kerja Audit Internal, sedangkan yang sifatnya hubungan 
pekerjaan akan disampaikan kepada Human Capital. Rekomendasi 
yang disampaikan oleh Komite Ombdsman biasanya disusun dalam 
format standar yang menghasilkan:
1. Laporan penerimaan kontak sesuai kategori lingkup 

pengaduan/penyingkapan; dan
2. Laporan penyingkapan (disclosure report).

Laporan Pengaduan

Penegakan WBS selama tahun 2018 ditunjukkan dengan tidak 
diterimanya laporan pengaduan.

JENIS PELANGGARAN
TYPES OF VIOLATION

JUMLAH PENGADUAN
NUMBER OF 
COMPLAINT

TINDAK LANJUT
FOLLOW UP

SELESAI
COMPLETED

DALAM PROSES
ON PROCESS

Nihil
None

Nihil
None

Nihil
None

Nihil
None

1. Whistle blower submits the report along with evidence to the 
Ombudsman Committee;

2. Ombudsman Committee submit the report and the proof to 
Internal Audit Division for inspection;

3. Internal Audit Division reports result of inspection to Ombudsman 
Committee.; and

4. Ombudsman Committee provides recommendation to PUK in 
accordance to Ombudsman Committee inspection.

Whistleblower Protection

Bank Sahabat Sampoerna guarantees the confidentiality of the 
reporter’s identity and report. The communication tool used when 
reporting is e-mail and SMS. Every member of the Ombudsman 
Commission is prohibited from discussing complaints with other 
parties, except those related to the complaint.

Complaint Handling

Complaints received by the Ombudsman Commission will be followed 
up and studied and submit the results in the form of recommendations 
to Internal Audit Division and Human Capital. Complaints that are 
fraudulent in nature will be forwarded to the Internal Audit Division, 
while the nature of the employment relationship will be submitted to 
Human Capital. The recommendations submitted by the Ombudsman 
Commission are usually arranged in a standard format that produces:

1. Contact acceptance according to field of report; and

2. Disclosure report

Complaint Report

Enforcement of WBS during 2018 is indicated by the absence of a 
complaint report.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report319



Internal Fraud

Pengungkapan internal fraud  Bank Sahabat Sampoerna pada tahun 
2018 diuraikan dalam tabel berikut 

URAIAN 
DESCRIPTION

JUMLAH KASUS YANG DILAKUKAN OLEH 
NUMBER OF CASES DONE BY

ANGGOTA DEWAN KOMISARIS DAN DIREKSI
MEMBERS OF THE BOARD  

OF COMMISSIONERS AND BOARD DIRECTORS

PEGAWAI TETAP
PERMANENT EMPLOYEE

PEGAWAI TIDAK TETAP
NON-PERMANENT EMPLOYEE

TAHUN 
SEBELUMNYA 

PREVIOUS YEAR

TAHUN BERJALAN 
CURRENT YEAR

TAHUN 
SEBELUMNYA 

PREVIOUS 
YEAR

TAHUN 
BERJALAN 

CURRENT YEAR

TAHUN 
SEBELUMNYA

PREVIOUS 
YEAR

TAHUN 
BERJALAN

CURRENT YEAR

Total Fraud Nihil / 
None

Nihil / 
None

Nihil / 
None 6 Nihil / 

None
Nihil / 
None

Telah Diselesaikan  / 
Completed

Nihil / 
None

Nihil / 
None

Nihil / 
None 6 Nihil / 

None
Nihil / 
None

Dalam Proses Penyelesaian 
Internal Bank / 
On Bank Internal Settlement 
Process

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Belum Diupayakan 
Penyelesaian / 
Non-attempted Settlement

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Telah Ditindaklanjuti 
Melalui Proses Hukum / 
Followed up through Legal 
Process

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Nihil / 
None

Internal Fraud

Internal fraud disclosure of Bank Sahabat Sampoerna in 2018 is 
described in the following table

Penyediaan Dana kepada 
Pihak Terkait dan Dana Besar 
Fund Provisions to Related Party and Large Exposure

Penyediaan dana kepada pihak terkait dan dana besar 
diputuskan oleh Dewan Komisaris secara independen 
dengan memperhatikan ketentuan Bank Indonesia tentang 

Batas Maksimum Pemberian Kredit (BMPK), kebijakan internal, dan 
prinsip kehati-hatian.  Karena memperhatikan hal-hal tersebut, Bank 
Sahabat Sampoerna belum pernah melakukan pelanggaran ataupun 
pelampauan terhadap ketentuan Bank Indonesia mengenai BMPK.

Per 31 Desember 2018, persentase penyediaan dana terbesar 
berada pada sektor perkebunan.

Penyediaan dana kepada pihak terkait dan dana besar di Bank 
Sahabat Sampoerna sepanjang tahun 2018 dapat dilihat pada tabel 
berikut:

PENYEDIAAN DANA
FUND ALLOCATION

TOTAL

DEBITUR
DEBTOR

NOMINAL  (DALAM JUTAAN)
NOMINAL AMOUNT (IN MILLION)

Kepada Pihak Terkait / To the related party 3 26,201

Kepada Debitur Inti / To the main debtor

a. Individu / Individual - -

b. Individu dan Grup Terbesar / Individual & Big Group - -

Fund provisions to related party and large exposure are 
independently stipulated by Board of Commissioners by paying 
attention to Bank Indonesia Regulation for Legal Lending Limit 

(LLL), the internal policy, and the principle of prudence. Because of 
paying attention to these matters, Bank Sahabat Sampoerna has never 
violated or exceeded Bank Indonesia regulation on the Legal Lending 
Limit.

As of 31 December 2018, the largest percentage of financing was made 
to the sectors of agriculture.

Fund provisions to related party and large exposure at Bank Sahabat 
Sampoerna throughout 2018 can be seen in the following table:
Restructed Credit
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Kredit yang Direkstrukturisasi
Restructed Credit

Sepanjang tahun 2018, Bank telah melakukan rekstrukturisasi 
kredit melalui perpanjangan jangka waktu kredit sebesar 
Rp911,56 miliar. In 2018, the Bank restructured loans by an extension of loan 

period with the amount of Rp 911,56 billion.

Pemberian Dana Kegiatan Sosial 
dan/atau Politik

Social and/or Political Fund Allocation

Bank Sahabat Sampoerna tidak terlibat dalam kegiatan politik 
sehingga tidak ada pemberian dana untuk kepentingan 
politik. Akan tetapi, Bank Sahabat Sampoerna memberikan 

dana untuk kegiatan sosial sebagai tanggung jawab sosial Bank 
terhadap masyarakat. Informasi terkait pemberian dana untuk 
kegiatan sosial disampaikan dalam uraian Tanggung Jawab Sosial 
Perusahaan dalam Laporan Tahunan ini.

Bank Sahabat Sampoerna is no involved in political activities so 
that there is no fund allocation for political matters. However, 
Bank Sahabat Sampoerna allocates fund for social activities as 

the social responsibility towards the society. The information related 
to fund allocation for social activities is delivered in the description of 
Corporate Social Responsibility in this Annual Report

Transaksi yang Mengandung 
Benturan Kepentingan

Transaction with Conflicting Interest

Bank memiliki kebijakan yang mengatur pemberian kredit 
kepada pihak terkait dan nasabah besar. Melalui kebijakan 
tersebut, Bank dapat menghindari adanya benturan 

kepentingan yang dapat merugikan dan mengurangi keuntungan 
Bank.

TAHUN
YEAR

NAMA DAN JABATAN PIHAK 
YANG MEMILIKI BENTURAN 

KEPENTINGAN
NAME AND POSITION OF PARTY 

WITH CONFLICT OF INTEREST

NAMA DAN JABATAN 
PENGAMBILAN KEPUTUSAN

NAME AND POSITION OF 
DECISION MAKER

JENIS TRANSAKSI
TYPE OF 

TRANSACTION

NILAI TRANSAKSI  
(RP JUTA)

TRANSACTION 
VALUE (RP MILLION)

KETERANGAN*
REMARKS*

2018 Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

2017 Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

2016 Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

Nihil / 
none

* Tidak sesuai sistem dan prosedur yang berlaku. / Inconsistent with the applicable system and procedure.

The Bank has a policy that regulates the provision of loans to 
related parties and large debtors. Through this policy, the Bank 
can avoid conflicting interest that can harm and decrease the 

Bank’s profit.
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Akses Informasi 
Information Access

Bank Sahabat Sampoerna memberikan informasi yang 
diperlukan oleh Pemegang Saham, Investor, nasabah, 
regulator, dan masyarakat luas. Penyampaian informasi 

dilakukan sesuai prosedur dan tata kelola yang baik melalui website 
Bank, serta media sosial Facebook Pages (untuk Bank Sahabat 
Sampoerna dan TASAKU/Tabungan Sampoerna AlfaKu).

Selain itu, stakeholders juga dapat menghubungi Corporate 
Communications & Investor Relations secara langsung melalui: 

Corporate Communication & Investor Relations

Sampoerna Strategic Square, North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia
Telepon   : (021) 5795 1234, 5795 1515
Faksimili   : (021) 5795 0626
Call Center  : 15000 35
Website   : www.banksampoerna.com
e-mail   : info@banksampoerna.com 

Secara umum, bentuk keterbukaan informasi yang dilakukan Bank 
Sahabat Sampoerna sebagai berikut: 

BENTUK KETERBUKAAN INFORMASI
INFORMATION TRANSPARENCY MEDIA 2018 2017 2016

Iklan Publikasi Pengumuman / Announcement Publication Advertisement 4 4 4

Iklan Publikasi Laporan Keuangan Kuartal / 
Publication Advertisement of Quarter Financial Report 4 4 4

Laporan Tahunan /  Annual Report 1 1 1

Siaran Pers / Press Conference 13 6 10

Media Visit 2 2 2

Media Gathering 1 2 1

Hubungan Investor

Sepanjang tahun 2018, Bank Sahabat Sampoerna telah 
melaksanakan hubungan investor dengan melakukan 8 kali 
pemasangan iklan pengumuman di media cetak yang diuraikan  
pada tabel berikut:

MATERI PENGUMUMAN
ANNOUNCEMENT MATERIALS

TANGGAL
DATE MEDIA 

Publikasi Suku Bunga Dasar Kredit periode Desember  2017 / 
Publication of Credit Interest for the period of December 2017 10 January 2018 Kontan

Iklan Publikasi Laporan Keuangan Periode Desember 2017 / 
Publication Ad of Financial Report for period of December 2017 28  March  2018 Kontan

Publikasi Suku Bunga Dasar Kredit periode Maret 2018 / 
Publication of Credit Interest for the period of March 2018 10 April 2018 Kontan

Bank Sahabat Sampoerna provides the information needed by 
Shareholders, Investors, customers, regulators, and society. 
Sharing information is carried out in accordance with good 

procedures and governance through the Bank website, as well as social 
media of Facebook Pages (for Bank Sahabat Sampoerna and TASAKU/
Tabungan Sampoerna Alfaku). 

In addition, stakeholders can also directly contact Corporate 
Communication & Investor Relations through:

 Corporate Communications & Investor Relations

Sampoerna Strategic Square, North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia
Phone   : (021) 5795 1234, 5795 1515
Fax    : (021) 5795 0626
Call Center  : 15000 35
Website   : www.banksampoerna.com
E-mail   : info@banksampoerna.com 

In general, forms of information transparency carried out by Bank 
Sahabat Sampoerna are as follows:

Investor Relations

In 2018, Bank Sahabat Sampoerna has carried out investor relations by 
doing 8 times ad placement on print media described in the following 
table:
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MATERI PENGUMUMAN
ANNOUNCEMENT MATERIALS

TANGGAL
DATE MEDIA 

Iklan Publikasi Laporan Keuangan Periode Maret 2018 / 
Publication Ad of Financial Report for the period of March 2018 11  May 2018 Kontan

Publikasi Suku Bunga Dasar Kredit periode Juni 2018 / 
Publication of Credit Interest for the period of June 2018 10 July 2018 Kontan 

Iklan Publikasi Laporan Keuangan Periode Juni 2018 / 
Publication Ad of Financial Report for the period of June 2018 10  August  2018 Kontan 

Relokasi Kantor Cabang Rantau Prapat / 
Relocation of Branch Office of Rantau Prapat 2 October 2018 Analisa Medan 

Publikasi Suku Bunga Dasar Kredit periode September 2018 / 
Publication of Credit Interest for the period of September 2018 9 October 2018 Kontan

Aktivitas Media Relations

1. Siaran Pers dan Liputan Pemberitaan

 Aktivitas media relations Bank Sahabat Sampoerna dapat 
dilakukan melalui siaran pers dan liputan pemberitaan. 
Sepanjang tahun 2018, Bank telah menerbitkan 13 siaran pers 
dalam bentuk transparansi informasi kepada masyarakat dan 
80 liputan pemberitaan mengenai Bank Sahabat Sampoerna 
yang ditayangkan di beberapa media masa  dengan rincian 
sebagai berikut:
a. Siaran Pers

JUDUL
TITLE 

NO. SIARAN PERS
PRESS RELEASE NUMBER

Kembangkan Pemberdayaan UMKM : Bank Sahabat Sampoerna Lakukan  Penandatanganan Kerjasama dengan Bank Jawa 
Barat dan Banten / Develop UMKM Empowerment: Bank Sahabat Sampoerna Signs Cooperation with Bank of West Java and 
Banten

Join siaran pers dengan BJB
Join press releases with BJB

Undian Mega Grand Prize TASAKU : Bank Sahabat Sampoerna Ajak Nasabah Sambut Tahun Baru dengan Semangat Baru 
/ TASAKU Mega Grand Prize Lottery: Bank Sahabat Sampoerna Invites Customers to Welcome the New Year with New Spirit No. 001/CA/BSS/I/2018

Bank Sahabat Sampoerna Konsisten Dukung Pertumbuhan Sektor UMKM : Catat Peningkatan Penyaluran Kredit UMKM 
sebesar 23% / Bank Sahabat Sampoerna Consistently Supports MSME Sector Growth: Record Increase in MSME Loan 
Distribution by 23%

No. 004/CA/BSS/III/2018

Beri Apresiasi kepada Nasabah TASAKU Bank Sahabat Sampoerna Gelar Mega Grand Prize dan Merencanakan Peluncuran 
TASAKU Mobile / Give Appreciation to Bank Sahabat Sampoerna TASAKU Customers, Holds Mega Grand Prize and Plans to 
Launch TASAKU Mobile

No. 005/CA/BSS/IV/2018

Kinerja Kuartal I/2018 Pertumbuhan pemberian kredit ke UMKM sebesar 16%, Bank Sahabat Sampoerna Catat 
Peningkatan Laba Bersih Dua Digit / Q1/2018 Performance Growth in lending to MSME is 16%, Bank Sahabat Sampoerna 
Records an Increase a Two-Digit Net Income

No. 007/CA/BSS/IV/2018

Kolaborasi dengan KSP Sahabat Mitra Sejati: Bank Sahabat Sampoerna Gelar Grebek Pasar di Kota Jombang /
Collaborate with KSP Sahabat Mitra Sejati: Bank Sahabat Sampoerna Holds Grebek Market in Jombang No. 008/CA/BSS/IV/2018

Membangun Tali Kasih dan Menysukuri Kinerja Bank Sahabat Sampoerna Gelar Buka Puasa Bersama dengan Anak Yatim / 
Building Strings of Love and Celebrating Bank Sahabat Sampoerna Performance Holds Break Fasting with Orphans No. 009/CA/BSS/IV/2018

Dukung Program LAKU PANDAI: Bank Sahabat Sampoerna Perluas Layanan Produk TASAKU (Malang) /
Supporting LAKU PANDAI Program: Bank Sahabat Sampoerna Expands Services of TASAKU Product (Malang) No. 010/CA/BSS/VII/2018

Bank Sahabat Sampoerna Catat Peningkatan Laba Bersih Dua Digit di Semester I/ 2018 /
Bank Sahabat Sampoerna Records a Two-Digit Net Income in Semester I/2018 No. 011/CA/BSS/VII/2018

Dukung Program LAKU PANDAI: Bank Sahabat Sampoerna Perluas Layanan Produk TASAKU (Gresik) /
Supporting LAKU PANDAI Program: Bank Sahabat Sampoerna Expands Services of TASAKU Product (Gresik) No. 012/CA/BSS/VIII/2018

Bank Sahabat Sampoerna Beri Apresiasi Kepada Nasabah TASAKU di Kota Malang /
Bank Sahabat Sampoerna Gives Appreciation to TASAKU Customers in Malang No. 013/CA/BSS/X/2018

Media Relations Activity

1. Press Conference and News

 Media relations activity of Bank Sahabat Sampoerna can be 
carried out through press conference and news. In 2018, the Bank 
has issued thirteen press conferences in the form of information 
transparency to the society and eighty news about Bank Sahabat 
Sampoerna aired on several mass media with the following details:

a.  Press Conference
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JUDUL
TITLE 

NO. SIARAN PERS
PRESS RELEASE NUMBER

Kinerja Kuartal III 2018 : Bank Sahabat Sampoerna Bukukan Pertumbuhan Kredit Sebesar 15% /
Quarter III 2018 Performance: Bank Sahabat Sampoerna Recorded Credit Growth of 15% No. 014/CA/BSS/X/2018

Bank Sahabat Sampoerna Luncurkan Aplikasi Pinjaman Berbasis Web /
Bank Sahabat Sampoerna launched web-based credit application No. 015/CA/BSS/X/2018

b. Beberapa Liputan Pemberitaan 

JUDUL
TITLE

TANGGAL
DATE MEDIA

Bank Sahabat Sampoerna Undi Mega Grand Prize TASAKU / 
Bank Sahabat Sampoerna Raffled TASAKU Mega Grand Prize 15 January 2018 Infobank News

Bank Sahabat Sampoerna Pacu Dana Murah / 
Bank Sahabat Sampoerna Spurred Cheap Fund 16 January 2018 Bisnis Indonesia

Bank Sahabat Sampoerna Bidik Pertumbuhan Kredit 20% / 
Bank Sahabat Sampoerna Aimed for 20% Credit Growth 19 January 2018 Bisnis Online

Bank Sahabat Sampoerna Targetkan Minimal 80% Kredit Sasar UMKM / 
Bank Sahabat Sampoerna Targeted a Minimum of 80% of Credit Targeting 
MSMEs

20 January 2018 Bisnis Online

Bank Sahabat Sampoerna Memperbesar Asset / 
Bank Sahabat Sampoerna Enlarged Assets 22 January 2018 Bisnis Indonesia

Dorong Pembiayaan UMKM / 
Encourage Financing of MSMEs 26 February 2018 Detik Foto

Bank BJB Bank Sahabat Sampoerna Tingkatkan Pemberdayaan UMKM / 
Bank BJB Bank Sahabat Sampoerna Increased Empowerment of MSMEs 26 February 2018 Inilah.com

Gaet Bank Sahabat Sampoerna, BJB Salurkan Kredit 1 Triliun ke UMKM / 
Attract Bank Sahabat Sampoerna, BJB Distributed 1 Trillion Credit to MSMEs 26 February 2018 MetroTV News

Tingkatkan Pemberdayaan UMKM, BJB Gandeng Bank Sahabat Sampoerna / 
Increase Empowerment of MSMEs, BJB Collaborated with Bank Sahabat 
Sampoerna

26 February 2018 Tribun News

Bank Sahabat Sampoerna Bidik Pertumbuhan Kredit UMKM Naik 15% / 
Bank Sahabat Sampoerna Aimed to Increase MSME Credit Growth by 15% 5 March 2018 Bisnis Online

Bank Sahabat Sampoerna Pacu Kredit UMKM / 
Bank Sahabat Sampoerna Spurred MSME Credit 5 March 2018 Bisnis Indonesia

Penyaluran Kredit Naik 23%, Bank Sahabat Sampoerna Konsisten Dukung 
Pertumbuhan UMKM / Credit Distribution Up 23%, Bank Sahabat Sampoerna 
Consistently Supported Growth of MSMEs

27 March 2018 Merdeka Online

Bank Sahabat Sampoerna Bukukan Laba Rp36,57 MILIAR / 
Bank Sahabat Sampoerna Recorded Profit of Rp36.57 BILLION 27 March 2018 Infobank News

Fokus Pada UMKM, Bank Sahabat Sampoerna Bukukan Pertumbuhan Laba 
6,4% di Tahun 2017 / 
Focus on MSMEs, Bank Sahabat Sampoerna Recorded 6.4% Profit Growth in 
2017

27 March 2018 Kontan Online

Bank Sahabat Sampoerna Raih Laba Rp36.57 Miliar / 
Bank Sahabat Sampoerna Reached Profit of Rp36.57 Billion 28 March 2018 Bisnis Online

Penyaluran Kredit UMKM Bank Sahabat Sampoerna Meningkat Sepanjang 
2017 / 
MSME Credit Distribution of Bank Sahabat Sampoerna Increased throughout 
2017

28 March 2018 Sindo News

Bank Sahabat Sampoerna Cetak Laba Rp36,57 Miliar di 2017 / 
Bank Sahabat Sampoerna Printed Profit of Rp36.57 Billion in 2017 29 March 2018 Republika Online

DPK Bank Sahabat Sampoerna Tumbuh 7,7% pada 2017 / 
DPK of Bank Sahabat Sampoerna grew 7.7% in 2017 30 March 2018 Republika Online

Pertumbuhan Kredit Bank Sahabat Sampoerna Ditopang Sektor UMKM / 
The Credit growth of Bank Sahabat Sampoerna was supported by the MSME 
Sector

31 March 2018 Republika Online

Bank Sahabat Sampoerna Gelar Undian TASAKU Mobile / 
Bank Sahabat Sampoerna Held TASAKU Mobile Lottery 7 April 2018 Bisnis Online

Beri Apresiasi Kepada Nasabah TASAKU Bank Sahabat Sampoerna Gelar 
Mega Grand Prize dan Merencanakan Peluncuran TASAKU Mobile / 
Give Appreciation to TASAKU Customers, Bank Sahabat Sampoerna Held 
Mega Grand Prize and Planned to Launch TASAKU Mobile

7 April 2018 Media Sindoraya

Bank Sahabat Sampoerna Beri Kemudahan bagi Pedagang Kaki Lima / 
Bank Sahabat Sampoerna Provided Ease to Street Vendors 7 April 2018 Legal Era Online

b.  Several Coverage by Media
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JUDUL
TITLE

TANGGAL
DATE MEDIA

Bank Sahabat Sampoerna - Alfamart - Alfamidi Genjot Pertambahan 
Nasabah TASAKU / 
Bank Sahabat Sampoerna - Alfamart - Alfamidi Boosted the Increase in 
TASAKU Customers

7 April 2018 Suara Karya

Jembatani PKL, Bank Sahabat Sampoerna Luncurkan TASAKU / 
Bridging PKL, Bank Sahabat Sampoerna Launched TASAKU 8 April 2018 Warta Ekonomi

Warga Kaliwaron dapat Undian Mega Grand Prize TASAKU / 
Kaliwaron residents got the TASAKU Mega Grand Prize Lottery 8 April 2018 Berita Lima

Bank  Sampoerna Gelar Mega Grand Prize dan Luncurkan TASAKU Mobile / 
Bank Sahabat Sampoerna Held Mega Grand Prize and Launched TASAKU 
Mobile

8 April 2018 Merdeka Online

Bank Sahabat Sampoerna Kembangkan Aplikasi Mobile TASAKU / 
Bank Sahabat Sampoerna Developed TASAKU Mobile Application 9 April 2018 Infobank News

Bank Sahabat Sampoerna Targetkan Kredit Tumbuh Dua Digit Tahun Ini / 
Bank Sahabat Sampoerna Targeted Credit to Grow Two Digits This Year 10 May 2018 Kontan Online

Bank Sahabat Sampoerna Catat Peningkatan Laba Bersih Dua Digit / 
Bank Sahabat Sampoerna Recorded an Increase in Two Digit Net Profit 11 May 2018 Merdeka Online

Bank Sahabat Sampoerna Catat Peningkatan Laba Bersih Dua Digit / 
Bank Sahabat Sampoerna Recorded an Increase in Two Digit Net Profit 11 May 2018 Surabaya Pos

Kuartal I 2018, Laba Bank Sahabat Sampoerna Naik 14% / 
The 1st Quarter of 2018, Profit of Bank Sahabat Sampoerna Increased by 14% 11 May 2018 Infobank News

Bank Sahabat Sampoerna Raih Kenaikan Laba 16,66% / 
Bank Sahabat Sampoerna increased the profit of 16.66% 11 May 2018 Koran Kontan

Kinerja Kuartal I 2018, Bank Sahabat Sampoerna Catat Peningkatan Laba 
Bersih Dua Digit / The 1st Quarter of 2018 Performance, Bank Sahabat 
Sampoerna Recorded an Increase in Two Digit Net Profit

12 May 2018 Bisnis Online

Bank Sahabat Sampoerna Catat Laba Bersih Rp14,4 Miliar / 
Bank Sahabat Sampoerna Recorded Net Profit of Rp14.4 Billion 12 May 2018 Republika Online

Laba Bank Sahabat Sampoerna Naik 14% / 
Profit of Bank Sahabat Sampoerna Increased by 14% 14 May 2018 Neraca Online

Triwulan Ini/2018, Bank Sahabat Sampoerna Salurkan Kredit Rp6,4 Triliun / 
This Quarter/2018, Bank Sahabat Sampoerna Distributed Rp6.4 Trillion Credit 14 May 2018 Bisnis Online

Bank Sahabat Sampoerna Raih Kinerja Positif hingga April 2018 / 
Bank Sahabat Sampoerna Achieved Positive Performance until April 2018 26 May 2018 Kompas.com

Bangun Tali Kasih dan Syukuri Kinerja , Bank Sahabat Sampoerna Buka 
Puasa dengan Anak Yatim / 
Building Affection and Appreciating the Performance, Bank Sahabat 
Sampoerna Held Fast Breaking with Orphans

26 May 2018 Merdeka Online

Sebanyak 80% Kerdit Bank Sahabat Sampoerna Disalurkan ke UMKM / 
80% of the Credit of Bank Sahabat Sampoerna was distributed to MSMEs 28 May 2018 Infobank News

Bank Sahabat Sampoerna Bidik Pertumbuhan Kredit 15% hingga Akhir 
Tahun / Bank Sahabat Sampoerna Aimed for 15% Credit Growth by the End 
of the Year

28 May 2018 Warta Ekonomi

Semester II/2018, Bank Sahabat Sampoerna Rambah Bisnis KPR / 
Semester II/2018, Bank Sahabat Sampoerna Expanded KPR Business 29 May 2018 Bisnis Online

Bank Sahabat Sampoerna Jaga NPL di Level 3% / 
Bank Sahabat Sampoerna Maintained NPL at Level 3% 29 May 2018 Kontan Online

Kredit Bank Sahabat Sampoerna Ditopang Segmen UMKM / 
Credit of Bank Sahabat Sampoerna was Supported by the MSME Segment 30 May 2018 Kontan Online

TASAKU, Menabung Cukup di Alfamart - Alfamidi / 
TASAKU, Saving Enough at Alfamart – Alfamidi 7 July 2018 Malang Pos

Gandeng Almart Alfamidi Bank Sahabat Sampoerna Luncurkan Produk 
TASAKU di Malang / Cooperating with Almart Alfamidi, Bank Sahabat 
Sampoerna Launched TASAKU Product in Malang

7 July 2018 Surabaya Post

Fokus di Segmennya, Bank Sahabat Sampoerna Cetak Kinerja Positif di 
Semester I 2018 / Focus on the Segment, Bank Sahabat Sampoerna Printed 
Positive Performance in Semester I 2018

25 July 2018 Kontan Online

Hingga Juni 2018, Bank Sahabat Sampoerna Telah Salurkan Kredit Rp6,8 
Triliun / As of June 2018, Bank Sahabat Sampoerna Has Distributed Rp6.8 
Trillion Credit 

9 August 2018 Infobank News

Semester I 2018, Laba Bersih Bank Sahabat Sampoerna Tumbuh 23,8% / 
Semester I 2018, Net Profit of Bank Sahabat Sampoerna Grew 23.8% 9 August 2018 Infobank News

Bank Sahabat Sampoerna Membukukan Kenaikkan Laba Bersih 23,8% per 
Juni 2018 / Bank Sahabat Sampoerna Recorded the Increase in Net Profit of 
23.8% as of June 2018

9 August 2018 Kontan Online
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JUDUL
TITLE

TANGGAL
DATE MEDIA

Laba Bank Sahabat Sampoerna Tumbuh 23,8% / 
Profit of Bank Sahabat Sampoerna Grew 23.8% 10 August 2018 Kontan Online

Laba Bank Sahabat Sampoerna Tumbuh 23,8% / 
Profit of Bank Sahabat Sampoerna Grew 23.8% 11 August 2018 Tribun Manado

Gandeng Alfamart, Bank Sahabat Sampoerna Luncurkan TASAKU / 
Cooperating with Alfamart, Bank Sahabat Sampoerna Launched TASAKU 12 August 2018 Surya Online

Bank Sahabat Sampoerna Perluas Layanan Produk TASAKU / 
Bank Sahabat Sampoerna Expanded Service of TASAKU Product 13 August 2018 Bhirawa Koran

Bank Sahabat Sampoerna Perluas Layanan Produk TASAKU / 
Bank Sahabat Sampoerna Expanded Service of TASAKU Product 13 August 2018 Bhirawa Online

Bulan Depan, Bank Sahabat Sampoerna Luncurkan TASAKU Mobile / 
Next month, Bank Sahabat Sampoerna Launched TASAKU Mobile 13 August 2018 Radar Malang

Bank Sahabat Sampoerna Manjakan Warga Malang dengan TASAKU, Bebas 
Administrasi dan Banyak Hadiah / Bank Sahabat Sampoerna Pampered 
Malang Residents with TASAKU, Free Administration and Lots of Prizes

13 October 2018 Radar Malang

TASAKU Bidik Warga Tak Terjangkau Perbankan / 
TASAKU Targeted Residents Not Affordable by Banking 14 October 2018 Antara News Jatim

Target Bank Sahabat Sampoerna Buka 5000 gerai Pada Tahun 2019 / 
Target of Bank Sahabat Sampoerna Opened 5000 outlets in 2019 14 October 2018 Surabaya Post

Bank Sahabat Sampoerna Optimis Kredit Tumbuh 15% / 
Bank Sahabat Sampoerna was Optimistic that Credit Grew 15% 26 October 2018 Koran Investor Daily

Sasar UMKM Cukup Besar / Target of MSME was Large Enough 26 October 2018 Investor Daily Online

Bank Sahabat Sampoerna Catatkan Laba Bersih Rp52,3 Miliar / 
Bank Sahabat Sampoerna Rocorded Net Profit of Rp52.3 Billion 8 November 2018 Bisnis Online

Bank Sahabat Sampoerna Meraih Kenaikkan Laba Bersih 78% hingga 
Kuartal III Tahun Ini / Bank Sahabat Sampoerna Reached a 78% Increase in 
Net Profit until the 3rd Quarter of this Year

8 November 2018 Kontan Online

Kredit Naik 15%, Laba Bank Sahabat Sampoerna Melonjak 78% / 
Credit Up 15%, Profit of Bank Sahabat Sampoerna Soared 78% 9 November 2018 Koran Kontan

Bank Sahabat Sampoerna Cetak Laba Rp52 Miliar / 
Bank Sahabat Sampoerna Printed Profit of Rp52 Billion 11 November 2018 Investor Daily Online

Bank Sahabat Sampoerna catat laba bersih Rp52,3 Miliar / 
Bank Sahabat Sampoerna Recorded Net Profit of Rp52.3 Billion 10 November 2018 Republika Online

Dongkrak Kredit, Bank Sahabat Sampoerna Luncurkan PDaja.com / 
Boost Credit, Bank Sahabat Sampoerna Launched PDaja.com 16 November 2018 Kompas Online

Bank Sahabat Sampoerna Luncurkan PDaja.com Pinjaman Berbasis Web / 
Bank Sahabat Sampoerna Launched PDaja.com, Web-based Loans 16 November 2018 Gatra Online

Bank Sahabat Sampoerna Targetkan 75% Pengajuan Kredit Lewat Online / 
Bank Sahabat Sampoerna Targeted 75% of Online Credit Submissions 16 November 2018 Kontan Online

Bank Sahabat Sampoerna Luncurkan Platform Pinjaman Online / 
Bank Sahabat Sampoerna Launched Online Loans Platform 16 November 2018 Republika Online

Luncurkan Pinjaman Online / Launch Online Loans 17 November 2018 Bisnis Indonesia

Peluncuran PDaja.com (Foto) / Launching PDaja.com (Photo) 17 November 2018 Kompas

PDaja.com Resmi Diluncurkan / PDaja.com was Officially Launched 17 November 2018 Republika

Aplikasi Pinjaman Online (Foto) / Online Loans Application (Photo) 17 November 2018 Kontan

Bank Sahabat Sampoerna Luncurkan Produk Kredit Online PD Aja.com / 
Bank Sahabat Sampoerna Launched Online Credit Product of PDAja.com 17 November 2018 Infobank News

Bank Sahabat Sampoerna Luncurkan Aplikasi PDaja.com (Foto) / 
Bank Sahabat Sampoerna Launched Application of PDaja.com (Photo) 17 November 2018 Infobank News

Bank Sahabat Sampoerna Luncurkan Berbasis Web (Foto) / 
Bank Sahabat Sampoerna Launched Web-based (Photo) 17 November 2018 Jawa Pos Online

PDaja.com Solusi Cepat Ajukan Kredit dari Bank Sahabat Sampoerna / 
PDaja.com was a Quick Solution to Apply for Credit from Bank Sahabat 
Sampoerna

17 November 2018 Economic Review

Permudah Calon Nasabah, Ajukan utang di Bank Sahabat Sampoerna Bisa 
Online / Simplify Prospective Customers, Submitting Debts at Bank Sahabat 
Sampoerna Can be Online

17 November 2018 Tribun News

Targetkan Kredit Tumbuh 15%, Ini Upaya Bank Sahabat Sampoerna / 
Target Growth of Credit by 15%, This is the Effort of Bank Sahabat Sampoerna 18 November 2018 Republika Online

PDaja.com Beri Akses Pinjaman hingga Rp10 Miliar untuk Pengusaha / 
PDaja.com Provides Access to Loans up to Rp10 Billion for Entrepreneurs 23 November 2018 Berempat.com
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2. Media Gathering dan Media Visit 

 Bank menyelenggarakan beberapa kegiatan dalam rangka 
silaturahmi dan menjalin hubungan yang lebih baik lagi 
dengan insan media selama tahun 2018 melalui: 
a. Media Gathering

KEGIATAN
ACTIVITY

TANGGAL 
DATE 

TEMPAT 
PLACE

Buka Bersama dengan Media / 
Fast Breaking Together with Media 25 May 2018 Panti Asuhan Muhammadiyah, Jakarta Pusat 

Muhammadiyah Orphanage, Central Jakarta

KEGIATAN
ACTIVITY

TANGGAL 
DATE 

TEMPAT
PLACE

Kunjungan Media / 
Media Visit 23 March 2018 Majalah InfoBank

Kunjungan Media / 
Media Visit 25 October 2018 Harian Investor Daily

2.  Media Gathering and Media Visit

 The Bank organized several activities in order to establish 
friendship and establish better relations with media people during 
2018 through:
a.  Media Gathering
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Rencana Strategis Bank
Bank's Strategic Plan

Penyusunan rencana strategis Bank dilatarbelakangi oleh 
perubahan yang terjadi pada lingkungan eksternal dan 
perundangan-undangan yang berlaku. Bank Sahabat 

Sampoerna senantiasa berupaya untuk menetapkan strategi yang 
sesuai dengan kebutuhan Bank di masa sekarang dan yang akan 
datang, dengan berfokus pada peningkatan kualitas SDM, risk 
awarness dan budaya kepatuhan, peluncuran produk atau aktivitas 
baru, pengembangan sistem TI, dan perluasan jaringan kantor. 

Penetapan Rencana Strategis Bank diharapkan dapat membantu 
Bank Sahabat Sampoerna untuk mewujudkan Visi dan Misi sesuai 
dengan arah kebijakan umum Bank. Dukungan dari seluruh 
tingkat organisasi Bank termasuk Pemegang Saham Pengendali 
merupakan salah satu faktor penting dalam pelaksanaan Rencana 
Strategis Bank yang telah ditetapkan.

Adapun langkah-langkah strategIs yang dijalankan Bank terdiri dari:
1. Bank dari waktu ke waktu terus meningkatkan kualitas, 

produktivitas, kualifikasi dan kompetensi dari SDM yang dimiliki 
agar sesuai dengan kebutuhan Bank secara khusus dan industri 
secara umum melalui berbagai program pengembangan 
karyawan, program sertifikasi, rekrutmen karyawan baru melalui 
Management Development Program (MDP) dan juga melakukan 
targeted recruitment untuk memastikan kesesuaian dengan 
rencana pengembangan bisnis. Bank Sahabat Sampoerna juga 
memperkuat peningkatan kapabilitas kepemimpinan melalui 
program leadership yang berkelanjutan untuk mendukung 
strategi bisnis di masa yang akan datang;

2. Bank telah dan akan terus memperkuat penerapan budaya 
risiko dan kepatuhan dari seluruh jajaran Bank melalui sosialisasi 
yang berkesinambungan terkait dengan ketentuan/peraturan 
dan nilai-nilai perusahaan serta menyempurnakan kerangka 
manajemen risiko. Dalam kaitannya dengan pemenuhan 
terhadap Peraturan Otoritas Jasa Keuangan dan Bank 
Indonesia, maka Bank telah mengembangkan dan akan terus 
mengoptimalkan compliance regulatory monitoring application 
(CRMA) yaitu membuat otomasi Compliance Regulatory 
Self Assessment (CRSA) untuk setiap aturan baru dengan 
menghasilkan Compliance Statement dari seluruh divisi terkait. 
Hal ini merupakan langkah penting yang dilakukan untuk 
memastikan unit/karyawan terkait memahami aturan-aturan 
yang berlaku dalam rangka mewujudkan budaya kepatuhan;

The preparation of the Bank strategic plan is motivated by 
changes that occur in the external environment and applicable 
regulations. Bank Sahabat Sampoerna always strives to 

establish strategies that are in accordance with the needs of the Bank 
in the present and future, by focusing on human capital development, 
risk awareness and compliance, new product/activity launch, IT system 
development, and expansion of office branches. 

 The establishment of the Bank Strategic Plan is expected to help Bank 
Sahabat Sampoerna to realize its Vision and Mission in accordance 
with the Bank general policy direction. Support from all levels of the 
Bank’s organization including Controlling Shareholders is one of 
the important factors in the implementation of the established Bank 
Strategic Plan.

The strategic measures carried out by the Bank consist of:
1. Bank will improve quality, qualification, and competency from 

owned human capital according to the Bank needs specifically and 
general industry through several employee development program, 
certification program, new employee recruitment through 
Management Development Program (MDP) and implement 
targeted recruitment to ensure that it is according to the business 
development plan. Bank Sahabat Sampoerna also enchances 
leadership capability development through sustainable leadership 
program to support future business strategy.

2.  Bank has and will keep enhancing risk and compliance from all 
level of employees through sustainable socialization related to the 
regulation and corporate values as well as revises risk management 
outline. In relation with compliance to the Regulations of 
Financial Services Authority and Bank Indonesia, Bank has 
developed and will keep optimizing Compliance Regulatory 
Monitoring Application (CRMA) which is making automation of 
Compliance Regulatory Self Asessment (CRSA) for every new rule 
by creating Compliance Statement from all of related division. 
This is an important measure to make sure related unit/employee 
understands the applicable rules in enhancing compliance culture;
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3.  In fund collecting, in 2019, third party fund growth strategy is still 
focusing on the effort to ensure that the third-party fund growth 
is always in an adequate amount to support the credit growth in 
2019. Fund growth always pays attention to the balance between 
liquidity requirement and optimization of LDR and LFR rate as 
well as the efficiency of caring cost of fund. Credit growth in the 
industry in 2019 is estimated to still be relatively the same as in 
2018, but the challenges faced in fund collecting are very different 
because there is a tendency to increase the interest rates as a result 
of the government's efforts in maintaining Rupiah stability. 

4.  In fund allocation, several efforts of portfolio renewal such as 
proactive restructuring are done, credit handover, as well as credit 
settlement is done more actively. Bank also conducts monitoring 
of authority of credit decision, member of credit Committee, so 
that risk awareness keeps increasing.

 Bank also keeps recruiting Business Manager and Account Officer 
wth marketing ability and relation with the community in the 
market so that Bank can attain debtor potential with low risk.

 Financial technology development in Indonesia also becomes 
one of the biggest attentions from the Bank, therefore Bank keeps 
developing several alternative strategies to cooperate with fintech 
especially peer to peer (P2P) lending to support Bank credit growth.

5.   In line with fund growth and since Bank has limited office network, 
Bank strives to establish effective strategy to build brand awareness 
for the community.

6.  Digital technology growth becomes more essential nowadays, 
as well as financial technology (fintech) business growth. 
Digitalizaton of financial technology gives alternative solution 
for community needs, but will become disruptive for Banking 
business. Therefore, gradually Bank will keep improving its service 
and product which will fulfill the community needs on that matter.

3. Dalam bidang penghimpunan dana, pada tahun 2019 strategi 
pertumbuhan dana pihak ketiga masih berfokus pada upaya 
untuk memastikan bahwa pertumbuhan dana pihak ketiga 
senantiasa pada jumlah yang memadai untuk mendukung 
pertumbuhan kredit tahun 2019. Pertumbuhan dana juga 
selalu memperhatikan keseimbangan antara kebutuhan 
likuiditas dan optimalisasi tingkat LDR dan LFR serta efisiensi 
caring cost of fund. Pertumbuhan kredit di industri tahun 2019 
diperkirakan masih relatif sama dengan tahun 2018 namun 
tantangan yang dihadapi dalam pengumpulan dana sangat 
berbeda karena ada kecenderungan kenaikan suku bunga 
sebagai dampak dari upaya pemerintah menjaga kestabilan 
mata uang Rupiah.  

4. Dalam bidang penyaluran dana, berbagai upaya penyehatan 
portfolio berupa restrukturisasi proaktif dilakukan, 
pengambilalihan agunan, serta penyelesaian kredit bermasalah 
dilakukan secara lebih aktif. Bank juga melakukan pemantauan 
batas wewenang memutus kredit (BWMK) para anggota Komite 
Kredit, agar risk awareness semakin meningkat.

 Bank juga terus melakukan perekrutan business manager dan 
account officer yang mempunyai kemampuan marketing dan 
relasi dengan komunitas pedagang secara lebih baik agar Bank 
bisa meraih calon debitur potensial dengan tingkat risiko lebih 
rendah.

 Perkembangan fintech di Indonesia juga menjadi perhatian 
Bank untuk ke depan, sehingga Bank terus mengembangkan 
berbagai alternatif strategi untuk bekerja sama dengan pelaku 
fintech terutama peer to peer (P2P) lending untuk mendukung 
pertumbuhan kredit Bank.

5. Selaras dengan pertumbuhan dana dan mengingat Bank 
memiliki jaringan kantor yang relatif terbatas, Bank terus 
berupaya melakukan strategi yang efektif untuk membangun 
pengenalan masyarakat terhadap Bank (brand awareness).

6. Pertumbuhan teknologi digital dipastikan semakin penting 
saat ini, diiringi semakin berkembangnya model bisnis 
financial technology (fintech). Digitalisasi teknologi financial 
ini memberikan alternatif solusi bagi kebutuhan masyarakat, 
namun di satu sisi akan berdampak menganggu (disruptive) 
bagi bisnis perbankan. Oleh karena itu, Bank secara bertahap 
terus meningkatkan layanan dan produk yang sesuai dengan 
kebutuhan tersebut.
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Dasar Penerapan 
Basis of Implementation

Dasar penerapan pengelolaan permodalan dan manajemen 
risiko Bank Sahabat Sampoerna mengacu pada beberapa 
peraturan berikut:

1. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 tentang 
Penerapan Tata Kelola bagi Bank Umum;

2. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 tentang 
Penerapan Manajemen Risiko bagi Bank Umum;

3. Peraturan Otoritas Jasa Keuangan No. 38/ POJK.03/2016 
tentang Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum;

4. Peraturan Otoritas Jasa Keuangan No. 4/POJK.03/2016 tentang 
Penilaian Tingkat Kesehatan Bank Umum;

5. Pedoman Otoritas Jasa Keuangan No. 34/POJK.03/2016 tentang 
Perubahan atas Peraturan Otoritas Jasa Keuangan No. 11/
POJK.03/2016 tentang Kewajiban Penyediaan Modal Minimum 
Bank Umum;

6. Surat Edaran Otoritas Jasa Keuangan No. 13/ SEOJK.03/2017 
tentang Penerapan Tata Kelola bagi Bank Umum;

7. Surat Edaran Otoritas Jasa Keuangan No. 14/ SEOJK.03/2017 
tentang Penilaian Tingkat Kesehatan Bank Umum;

8. Surat Edaran Otoritas Jasa Keuangan No. 38/SEOJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum; dan

9. Surat Edaran Otoritas Jasa Keuangan No. 21/ SEOJK.03/2017 
tentang Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum.

Pengelolaan permodalan dan manajemen risiko secara tepat dan handal menjadi kewajiban 
organ Bank Sahabat Sampoerna agar Bank senantiasa memenuhi persyaratan tingkat 

kesehatan bank yang penting dalam menjaga eksistensi dan keberlanjutan usaha Bank. 
Pengelolaan permodalan dan manajemen risiko dilakukan dengan prinsip kehati-hatian.

The Board of Commissioners appreciates the work of the Board of Directors that has managed to 
lead the Bank to improve its performance phenomenally in 2017, both  

in terms of funding as well as lending, and supported by a strong governance.

“
Fundamentals of Capital & Risk Management Implementation

Fundamentals of management of capital and risk management 
of Bank Sahabat Sampoerna refer to these several regulations: 

1. FSA Regulation No. 55/POJK.03/2016 regarding Implementation 
of GCG to Commercial Banks;

2. FSA Regulation No. 18/POJK.03/2016 regarding Implementation 
of Risk Management to Commercial Banks;

3. FSA Regulation No. 38/POJK.03/2016 regarding Implementation 
of Risk Management in IT Use by Commercial Banks;

4. FSA Regulation No. 4/POJK.03/2016 regarding Soundness Rating 
Assessment in Commercial Banks;

5. FSA Regulation No. 34/POJK.03/2016 as Amendment of FSA 
Regulation No. 11/POJK.03/2016 regarding Obligation of 
Minimum Capital Provision for Commercial Banks;

6. FSA Circular Letter No. 13/SEOJK.03/2017 regarding Governance 
Implementation for Commercial Banks;

7. FSA Circular Letter No. 14/SEOJK.03/2017 regarding Soundness 
Rating Assessment in Commercial Banks;

8. FSA Circular Letter No. 38/SEOJK.03/2016 regarding 
Implementation of Risk Management for Commercial Banks; and

9. FSA Circular Letter No. 21/SEOJK.03/2017 regarding 
Implementation of Risk Management in IT Use by Commercial 
Banks. 
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Pengungkapan Permodalan 
Capital Disclosure

Struktur Permodalan

Struktur modal Bank Sahabat Sampoerna terdiri dari:
1. Modal Inti
 Modal Bank yang terdiri dari: modal inti utama (Common Equity 

Tier – CET 1) dan modal inti tambahan (Additional Tier 1). Modal 
inti utama terdiri dari modal disetor dan cadangan tambahan 
modal (disclose reserve). Cadangan tambahan modal ini 
mencakup pada faktor penambah (agio, cadangan umum, laba 
tahun sebelumnya, laba tahun berjalan, dan opsi saham) dan 
faktor pengurang (kerugian komprehensif lainnya dari transaksi 
aset keuangan yang diklasifikasikan dalam kelompok tersedia 
untuk dijual, selisih kurang penyisihan penghapusan aset (PPA) 
atas aset produktif dengan cadangan kerugian penurunan nilai, 
dan PPA non produktif ).

2. Modal Pelengkap
 (maksimum 100% dari modal inti)
 Meliputi cadangan umum PPA atas aset produktif yang wajib 

dihitung dengan jumlah maksimum 1,25% dari ATMR risiko 
kredit dan cadangan tujuan.

Kewajiban pemenuhan struktur modal ini telah dipenuhi Bank 
Sahabat Sampoerna sebagaimana ditunjukkan dalam tabel berikut:

JENIS MODAL
TYPE OF CAPITAL

2018 
(JUTA RP)

(RP MILLION)

2017 
(JUTA RP)

(RP MILLION)

Modal Inti / 
Core Capital 1,337,166 1,119,954

Modal Pelengkap / 
Supplementary Capital 68,270 56,646

Total Modal /  Total Capital 1,405,436 1,256,600

Penilaian Kecukupan Modal

Bank Sahabat Sampoerna terus memantau kecukupan permodalan 
Bank agar senantiasa berada di atas ketentuan regulator. Dalam 
memastikan kecukupan permodalan ini, Bank melakukan 
perhitungan kewajiban penyediaan modal minimum (KPMM) dan 
aset tertimbang menurut risiko (ATMR) dengan menggunakan 
metode:
1. Pendekatan standar: untuk pengukuran risiko kredit dan pasar; 

dan
2. Pendekatan indikator dasar: untuk pengukuran risiko 

operasional.

Capital Structure

Capital structure of Bank Sahabat Sampoerna consists of:
1. Core Capital
 Bank’s Capital consists of: main core capital (Common Equity 

Tier – CET 1) and additional core capital (Additional Tier 1). Main 
core capital consists of paid up capital and disclose reserve. The 
disclose reserve includes addition factors (premium, general 
reserves, previous year profit, pofit for the year, and stock option) 
and deduction factors (other comprehensive losses from financial 
asset transactions classified as available groups for sale, negative 
differences of allowance for asset losses (PPA) for productive assets 
with allowance for impairment loss, and non-productive PPAs).

2. Supplementary Capital
 (100% maximum from core capital)
 Includes general reserves of PPA for productive assets that must be 

calculated with a maximum amount of 1.25% from RWA of credit 
risk and specific reserves.

The obligation to fulfill this capital structure has been met by Bank 
Sahabat Sampoerna as shown in the following table:

Capital Adequacy Ratio

Bank Sahabat Sampoerna seeks to oversee the Bank’s capital adequacy 
in order to be stable above the regulatory provisions. In ensuring 
this capital adequacy, the Bank calculated Obligation of Minimum 
Capital Provision (KPMM) and Risk Weighted Assets (RWA) by using the 
methods of:

1. The standardized approach: for credit risk and market 
management; and

2. The basic indicator approach: for operational risk management.
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Pengungkapan Manajemen Risiko 
Risk Management Disclosure

Penerapan manajemen risiko Bank Sahabat Sampoerna 
berpedoman pada Kebijakan Pedoman Penerapan 
Manajemen Risiko yang disusun berdasarkan Peraturan 

Otoritas Jasa Keuangan No. 18/POJK.03/2016 tanggal 16 Maret 
2016 tentang Penerapan Manajemen Risiko bagi Bank Umum dan 
Peraturan Otoritas Jasa Keuangan No. 4/POJK.03/2016 tanggal 26 
Januari 2016 tentang Penilaian Tingkat Kesehatan Bank Umum. 

Penerapan manajemen risiko Bank Sahabat Sampoerna 
mengadopsi prinsip 3 Line of Defences dalam prinsip tata kelola 
risiko sebagaimana diungkapkan berikut ini:
1. First Line of Defence 
 Mencakup semua divisi, termasuk seluruh karyawan 

didalamnya, berperan sebagai first line of defence dan 
memastikan pelaksanaan manajemen risiko yang efektif atas 
seluruh risiko yang melekat dalam lingkup dan tanggung jawab 
kerjanya masing-masing. Seluruh karyawan memiliki kontribusi 
yang penting dalam menanamkan budaya risiko (risk culture) 
yang memadai dalam pelaksanaan tugas secara langsung, 
termasuk dalam keputusan risiko dengan menerapkan 
prinsip four eyes principle sehingga terdapat pandangan/opini 
dari 2 divisi terkait yang berbeda, serta pirinsip dual control 
mechanism, dimana terdapat peranan maker dan checker 
didalamnya.

2. Second Line of Defence 
 SKK dan SKMR berperan sebagai second line of defence sehingga 

bersifat independen terhadap satuan kerja operasional (risk 
taking unit) melalui pemberian hasil uji kepatuhan/kajian risiko/
opini terkait regulasi maupun strategi pengelolaan risiko untuk 
mendukung terciptanya budaya kepatuhan dan kesadaran 
risiko pada first line of defence.

3. Third Line of Defence 
 Merupakan peranan audit sebagai fungsi assurance (Satuan 

Kerja Audit Internal maupun audit ekstern) dalam menilai 
efektivitas dari penerapan manajemen risiko, baik pada line of 
defence dan second line of defence. Pelaksanaan audit dilakukan 
secara berkala berdasarkan ketentuan yang berlaku dengan 
cakupan dan frekuensi sesuai dengan kompleksitas dan profil 
risiko Bank.

Adapun kerangka proses manajemen risiko Bank Sahabat 
Sampoerna meliputi sebagai berikut:
1. Pengawasan Aktif Dewan Komisaris dan Direksi

 Dewan Komisaris dan Direksi aktif mengawasi pertumbuhan 
usaha Bank, termasuk risiko-risiko yang melekat pada aktivitas 
Bank secara keseluruhan dan komprehensif yang tercermin 
dari semakin baiknya kualitas penerapan manajemen risiko 
Bank secara bertahap pada seluruh lini bisnis yang ada. Melalui 
pengawasan Dewan Komisaris dan Direksi, maka struktur 

Risk management implementation of Bank Sahabat Sampoerna 
refers to Risk Management Implementation Guideline Policy 
that is prepared based on FSA Regulation No. 18/POJK.03/2016 

dated 16 March 2016 on Risk Management Implementation for 
Commercial Banks and FSA Regulation No.  4/POJK.03/2016 dated 26 
January 2016 on Commercial Banks Risk-Based Rating.

The risk management implementation of Bank Sahabat Sampoerna 
adopts the principles of 3 Line of Defences in the risk governance 
principle as disclosed below: 
1. First Line of Defence
 Covers all division, including all employees, have a role as 

first line of defence and ensure the effective risk management 
implementation for all relevant risks in their scope and work 
responsibilities. All employees have the important contribution in 
instilling an adequate risk culture in the implementation of direct 
tasks, including in risk decisions by implementing the four eyes 
principle so that there are views/opinions from 2 different related 
division, as well as the dual control mechanism principle, where 
there are a role maker and checker in it.

2.   Second Line of Defence
 SKK and SKMR have a role as second line of defence so that they are 

independent towards risk taking unit through providing results of 
compliance testing/risk assessment/opinion related to regulations 
and risk management strategies to support the creation of 
compliance culture and risk awareness in the first line of defence.

3. Third Line of Defence 
 Refers to audit role as an assurance function (Internal Audit 

Division or external auditor) to evaluate the effectiveness of risk 
management implementation in the First Line of Defence and 
Second Line of Defence. Audit implementation is carried out 
periodically based on the applicable provisions with scope and 
frequency in accordance with the complexity and risk profile of the 
Bank.

Risk management process framework of Bank Sahabat Sampoerna 
includes:
1. Board of Commissioners and Board of Director Active 

Monitoring 
 Board of Commissioners and Board of Directors actively oversee 

the Bank’s business growth including inherent risks in the Bank’s 
activity generally as comprehensively reflected from gradually 
improving quality of risk management implementation in the 
Bank at all business lines. Through the supervision of the Board 
of Commissioners and Board of Directors, the Bank’s organization 
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organisasi Bank terus dikembangkan agar dapat mendukung 
penerapan manajemen risiko sesuai dengan perkembangan 
kompleksitas usaha Bank. Upaya pengembangan sumber 
daya manusia, baik dari sisi kuantitas maupun kualitas, juga 
terus dilakukan pada seluruh lini bisnis agar senantiasa prinsip 
kehati-hatian, seperti penerapan four eyes principles atau dual 
control mechanism secara konsisten dan berkelanjutan.

 Secara independen, SKMR aktif memberikan kajian dan 
rekomendasi terhadap kebijakan, prosedur, serta usulan 
aktivitas dan/atau produk baru yang dibuat oleh Risk Taking Unit, 
dengan mempertimbangkan kelengkapan sistem dan prosedur 
yang digunakan serta dampaknya terhadap eksprosur risiko 
Bank secara keseluruhan. SKMR juga memberikan penilaian 
independen terhadap tingkat risiko yang melekat pada 
seluruh aktivitas Bank, melalui penilaian profil risiko Bank serta 
melakukan pemantauan terhadap eksposur risiko Bank secara 
keseluruhan terhadap risk tolerance dan risk appetite Bank.

 SKMR memberikan kajian dan rekomendasi atas risiko-risiko 
yang perlu mendapatkan perhatian dari Manajemen Senior 
dan Direksi, seperti melalui rapat Komite Manajemen Risiko 
yang dilakukan secara rutin. Selain itu, SKMR dan Risk Taking 
Unit juga secara rutin diundang untuk menghadiri rapat Komite 
Pemantau Risiko (pada tingkat Dewan Komisaris) serta rapat 
Asset and Liability Committee/ALCO (pada tingkat Direksi dan 
Manajemen Senior) agar dapat memberikan masukan terkait 
pengelolaan risiko Bank.

2. Kecukupan Kebijakan, Prosedur, dan Penetapan Limit
 Kebijakan manajemen risiko merupakan arahan tertulis dalam 

menerapkan manajemen risiko Bank yang sejalan dengan Visi, 
Misi, dan Strategi Bisnis  Bank. Kebijakan dan prosedur didesain 
dan diimplementasikan dengan memperhatikan karakteristik 
dan kompleksitas kegiatan usaha, tingkat risiko yang akan 
diambil dan toleransi risiko, profil risiko, serta peraturan 
yang ditetapkan oleh regulator. Kebijakan manajemen risiko 
mencakup metode dalam melakukan identifikasi, pengukuran, 
pemantauan dan pengendalian risiko, serta sistem informasi 
manajemen risiko dalam menilai eksposur risiko pada setiap 
aktivitas bisnis Bank.

 Bank menetapkan limit risiko sesuai dengan tingkat risiko 
yang akan diambil, toleransi risiko, dan strategi bank secara 
keseluruhan dengan memperhatikan kemampuan modal 
Bank dalam menyerap eksposur risiko yang timbul. Penetapan 
tingkat risiko yang akan diambil tercermin dalam strategi dan 
sasaran bisnis Bank.

 Kebijakan, prosedur, dan penetapan limit risiko dibangun dan 
dikembangkan secara bertahap pada seluruh lini bisnis Bank 
dengan selalu mempertimbangkan prinsip kehati-hatian, 
kepatuhan pada regulasi yang berlaku, best practices yang 
menjadi praktik umum yang juga diterapkan pada institusi 
perbankan lainnya, seperti prinsip GCG, Basel Implementation 
dan Arsitektur Perbankan Indonesia (API), melalui:

structure is continuously developed to support risk management 
implementation in accordance with increasing complexity of the 
Bank’s business. Human Capital development initiative is also 
done in terms of quantity and quality at all business lines to ensure 
implementation of prudential banking principle, including four 
eyes principles or dual control mechanism in a consistent manner 
and ongoing basis.

 Independently, SKMR actively provides studies and 
recommendations on policies, procedures, and proposed activities 
and/or new products made by Risk Taking Unit, by considering 
the completeness of the systems and procedures used and their 
impacts on the Bank’s overall risk exposure. SKMR also provides 
an independent assessment towards the level of risk that inherents 
in all Bank activities, through assessing the Bank’s risk profile and 
monitoring the Bank’s overall risk exposure towards the Bank’s risk 
tolerance and risk appetite.

 SKMR provides review and recomemndations of the risks that have 
to be considered by the Top Management and Board of Directors, 
namely in regular Risk Management Committee meetings. In 
addition, SKMR and Risk Taking Unit are also regularly invited to 
attend Risk Oversight Committee meeting (at the BOC level) as well 
as Asset and Liability Committee/ALCO meeting (at the BOD and 
Top Management levels) to give recommendations regarding the 
Bank’s risk management. 

2. Adequacy of Policy, Procedure, and Limit Setting
 Risk management policy is a written direction in implementing 

the Bank’s risk management that is in accordance with the Bank’s 
Vision, Mission and Business Strategy. Policies and procedures are 
designed and implemented by considering the characteristics 
and complexity of business activities, the level of risk to be taken 
and risk tolerance, risk profile, and the regulations established 
by the regulator. Risk management policies include methods for 
identifying, measuring, monitoring and controlling risk, as well as 
risk management information systems in assessing risk exposure 
in each of the Bank’s business activities.

 The Bank sets risk limit in accordance with the risk level to be taken, 
risk tolerance, and the Bank’s overall strategies by considering the 
ability of the Bank’s capital to absorb risk exposure that arises. 
Establishing the risk level to be taken is reflected in the Bank’s 
business strategies and objectives.

 Risk policy, procedure, and limit setting are created and developed 
gradually at entire Bank’s business line by always considering 
prudential banking principle, compliance with prevailing law, best 
practice as general practice that is also prevailed to other banking 
institutions, including Good Corporate Governance (GCG), Basel 
Implementation and Indonesia Banking Architecture (API), 
through the followings:
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a. Divisi terkait berupaya untuk secara bertahap terus 
mengkinikan kebijakan dan prosedur terkait pengelolaan 
risiko secara berkala yang disesuaikan dengan 
perkembangan kompleksitas usaha Bank; dan

b. SKMR melakukan kajian/memberikan opini terkait risiko 
atas inisiatif, kebijakan, prosedur, termasuk limit-limit yang 
diusulkan oleh divisi terkait, seperti batas wewenang dalam 
memutus kredit dan limit-limit lainnya, baik yang terkait 
penyediaan dana/kredit maupun aktivitas pendanaan. 

3. Kecukupan Proses Identifikasi, Pengukuran, Pemantauan, 
dan Pengendalian Risiko serta Informasi Manajemen Risiko

 Bank senantiasa menerapkan proses manajemen risiko yang 
terdiri atas proses identifikasi, pengukuran, pemantauan dan 
pengendalian risiko pada seluruh aktivitas bisnis Bank, baik 
melalui kebijakan, prosedur, proses inisiasi produk atau aktivitas 
baru dan juga pemantauan terhadap kinerja atas efektivitas 
manajemen risiko pada tingkat implementasi  melalui sistem 
informasi manajemen risiko yang dipresentasikan pada rapat 
Komite Manajemen Risiko, maupun melalui Laporan Hasil Audit 
Internal Bank.

 Proses identifikasi risiko mencakup seluruh aktivitas bisnis dan 
operasional Bank yang dilakukan dalam rangka menganalisa 
sumber dan kemungkinan timbulnya risiko serta dampak dari 
risiko tersebut. Pengukuran risiko dilakukan untuk mengukur 
eksposur risiko Bank dan dapat bersifat kuantitatif, kualitatif, 
atau merupakan kombinasi antara keduanya dan disesuaikan 
dengan karakteristik dan kompleksitas aktivitas bisnis, serta 
operasional yang dijalankan Bank dengan memperhatikan 
ketentuan yang berlaku. Sistem dan prosedur pemantauan 
risiko dikembangkan dengan memperhatikan cakupan 
pemantauan terhadap besarnya eksposur risiko, toleransi 
risiko dan konsistensi atas pelaksanaan kebijakan dan prosedur 
yang ditetapkan. Penerapan pengendalian risiko disesuaikan 
dengan jenis dan tingkat risiko yang dihadapi, kematangan 
sistem manajemen risiko dan ketentuan yang berlaku. Sistem 
Informasi Manajemen Risiko digunakan secara efektif untuk 
mendukung pelaksanaan proses identifikasi, pengukuran, 
pemantauan, dan pengendalian risiko Bank.

4. Sistem Pengendalian Internal yang Menyeluruh
 Pengendalian intern Bank telah didesain melalui kebijakan, 

prosedur, dan limit, dimana dalam implementasinya secara 
konsisten dipersyaratkan adanya penerapan four eyes 
principle atau dual control mechanism sehingga aktivitas 
operasional Bank dapat berjalan secara efisien dengan tetap 
mengedepankan prinsip kehati-hatian. Secara preventif dan 
independen SKMR dan SKK memberikan kajian atas sistem 
pengendalian internal, baik dari sisi pengelolaan risiko maupun 
dalam rangka kepatuhan atas regulasi yang berlaku pada 
seluruh kebijakan dan prosedur yang menjadi inisiatif divisi 
terkait. Selain itu, secara detektif/korektif dilakukan penilaian 
atas implementasi pengendalian internal yang berjalan pada 
aktivitas operasional Bank secara independen oleh Satuan 
Kerja Audit Internal. Satuan Kerja Manajemen Risiko dan Satuan 
Kerja Kepatuhan berada di bawah Direktorat Kepatuhan dan 
Manajemen Risiko sehingga dapat bekerja secara independen 

a. Related divisions strive to update policy and procedure gradually 
and periodically related to risk management adjusted with 
increasing complexity of the Bank’s business; and

b. SKMR conducts review/gives opinion related to risks upon 
initiative, policy, procedure, including limits that are suggested 
by related divisions, such as authority on loan approval and other 
limits, either related to fund/credit provision or financing activity.

3. Adequacy of Risk Identification, Measurement, Evaluation 
and Control as well as Risk Management Information.

 Bank implements risk management process comprising of risk 
identification, measurement, monitoring, and control in all Bank’s 
business through policy, procedure, initiation process for new 
products or activities, and monitoring upon risk management 
effectiveness performance at the implementation level by using 
risk management information system presented at the Risk 
Management Committee meeting or disclosed in Bank Internal 
Audit Report. 

 The risk identification process encompasses all business activities 
and operations of the Bank carried out in order to analyze the 
sources and potential risks and impacts of these risks. Risk 
measurement is carried out to measure the Bank’s risk exposure 
and can be quantitative, qualitative, or a combination of the two 
and adjusted with the characteristics and complexity of business 
activities, as well as the operations carried out by the Bank by 
considering the applicable provisions. Risk monitoring systems and 
procedures are developed by considering the scope of monitoring 
of the magnitude of risk exposure, risk tolerance and consistency 
in the implementation of the established policies and procedures. 
The risk control implementation is adjusted wih the type and 
level of risk faced, maturity of the risk management system and 
applicable provisions. The Risk Management Information System 
is used effectively to support the implementation of the Bank’s risk 
identification, measurement, monitoring and control processes. 

4. Comprehensive Internal Control System
 In Bank, Internal Control is designed through policies, procedures, 

and limits where in the implementation consistently requires 
the implementation of the four eyes principle or the dual control 
mechanism, to assure the Bank’s operational activities will run 
efficiently by upholding the prudential banking principle. In 
addition, the SKMR and SKK have preventively and independently 
submitted internal control system review from risk management 
perspective with regards to the Bank’s compliance with prevailing 
law in all policies and procedures as initiatives implemented in 
related business divisions. Furthermore, investigative/corrective 
evaluation is conducted on the implementation of the internal 
control system that is implemented in the Bank’s operational 
activity and carried out independently by the Internal Audit 
Division. The Enterprise Risk and Control Division and Compliance 
Division are under the Compliance and Risk Management 
Directorate, and thus may work independently in accordance 

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018336



sesuai dengan regulasi yang berlaku. Satuan Kerja Manajemen 
Risiko dan Satuan Kerja Kepatuhan secara bertahap telah bekerja 
sama dalam menyosialisasikan budaya kepatuhan dan kesadaran 
risiko, termasuk penerapan GCG pada seluruh kantor cabang dan 
kantor cabang pembantu Bank. 

Struktur Organisasi Manajemen Risiko

Pengelolaan manajemen risiko Bank Sahabat Sampoerna melibatkan 
seluruh organ Bank, mulai dari Dewan Komisaris dan Komite Pemantau 
Risiko maupun Direksi dan Komite Manajemen Risiko. Penerapan 
manajemen risiko Bank juga didukung oleh Satuan Kerja Manajemen 
Risiko yang independen terhadap satuan kerja operasional, Satuan 
Kerja Audit Internal, serta Risk Control Unit yang merupakan bagian dari 
Satuan Kerja Manajemen Risiko yang berperan dalam melaksanakan 
pemeriksaan, pemantauan, dan pengawasan, serta evaluasi terhadap 
seluruh aspek perkreditan dan operasional di kantor cabang, sehingga 
sesuai dengan kebijakan, prosedur, dan ketentuan pekreditan dan 
operasional Bank. Setiap organ Bank tersebut bertanggung jawab 
untuk memastikan penerapan manajemen risiko telah terpenuhi 
sesuai dengan karakteristik, kompleksitas, dan profil risiko Bank.  

Adapun stuktur organisasi manajemen risiko Bank Sahabat 
Sampoerna, dapat dilihat pada bagan berikut ini:

Keterangan / Information :

Management
Reporting Line

Dewan Komisaris

Board of Commissioner

Direksi

Board of Director

RUPS

GMS

Direktur Kepatuhan  
dan Manajemen Risiko

Compliance and Risk  
Management Director

Kepala Divisi Enterprise Risk  
& Control

Enterprise Risk & Control Division 
Head

Kepala Risk Control Unit

Risk Control Unit Group Head

Komite Manajemen Risiko

Risk Management Committe

Komite Pemantau Risiko

Risk Oversight Committee

 Integrated Risk Advisory Head

 Integrated Risk Advisory Head

Kepala Operational Risk

Operational Risk Management 
Head

Kepala Market & Liquidity Risk

Market & Liquidity Specialist

with the prevailing regulations. Both the Enterprise Risk and 
Control Division and Compliance Division have collaborated in 
disseminating compliance culture and risk awareness, including 
the implementation of Good Corporate Governance across all 
branch and sub-branch offices of the Bank. 

Risk Management Organization Structure

Risk Management of Bank Sahabat Sampoerna involves all of the Bank’s 
organs, starting from the Board of Commissioners and the Risk Oversight 
Committee as well as the Board of Directors and the Risk Management 
Committee. The implementation of the Bank’s risk management is 
also supported by the Enterprise Risk and Control Division which is 
independent of the operational division, Internal Audit Division, and risk 
taking unit which is part of the Enterprise Risk and Control Division that 
plays a role in carrying out audits, monitoring, and supervision, as well 
as evaluation of all credit and operational aspects at the branch office, 
so that it is in accordance with the Bank’s policies, procedures, and credit 
and operational provisions. Each organ of the Bank is responsible for 
ensuring the implementation of risk management that has been fulfilled 
in accordance with the Bank’s characteristics, complexity, and risk profile.

Risk Management Organization Structure of Bank Sahabat Sampoerna 
can be seen in the following chart:
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Peran Satuan Kerja Manajemen Risiko
Dalam melaksanakan manajemen risiko, Satuan Kerja Manajemen 
Risiko memiliki peran untuk menjalankan tugas dan tanggung 
jawab sebagai berikut:
1. Memberikan masukan kepada Direksi dalam penyusunan 

kebijakan, strategi, dan kerangka manajemen risiko;
2. Mengembangkan prosedur dan alat untuk identifikasi, 

pengukuran, pemantauan, dan pengendalian risiko;
3. Mendesain dan menerapkan perangkat yang dibutuhkan 

dalam penerapan manajemen risiko;
4. Memantau implementasi kebijakan, strategi, dan kerangka 

manajemen risiko yang direkomendasikan oleh Komite 
Manajemen Risiko dan yang telah disetujui oleh Direksi;

5. Memantau posisi/eksposur risiko secara keseluruhan, maupun 
per jenis risiko termasuk pemantauan kepatuhan terhadap 
toleransi risiko dan limit yang ditetapkan;

6. Melakukan stress testing guna mengetahui dampak dari 
implementasi kebijakan dan strategi manajemen risiko 
terhadap portofolio atau kinerja Bank secara keseluruhan; 

7. Mengkaji usulan aktivitas dan/atau produk baru yang 
dikembangkan oleh suatu divisi tertentu Bank. Pengkajian 
difokuskan terutama pada aspek kemampuan Bank untuk 
mengelola aktivitas dan atau produk baru, termasuk 
kelengkapan sistem dan prosedur yang digunakan, serta 
dampaknya terhadap eksposur risiko Bank secara keseluruhan;

8. Mengevaluasi akurasi dan validitas data yang digunakan oleh 
Bank untuk mengukur risiko bagi Bank yang menggunakan 
model untuk keperluan internal;

9. Memberikan rekomendasi kepada satuan kerja bisnis dan/
atau kepada Komite Manajemen Risiko terkait penerapan 
manajemen risiko antara lain mengenai besaran atau 
maksimum eksposur risiko yang dapat dipelihara Bank;

10. Menyusun dan menyampaikan Laporan Profil Risiko kepada 
Direktur Utama, Direktur Kepatuhan dan Manajemen Risiko, 
serta Komite Manajemen Risiko secara berkala atau paling 
kurang secara triwulanan. Frekuensi laporan harus ditingkatkan 
apabila kondisi pasar berubah dengan cepat; dan

11. Melaksanakan kaji ulang secara berkala dengan frekuensi 
sesuai kebutuhan, untuk memastikan: 
a. Kecukupan kerangka manajemen risiko;
b. Keakuratan metodologi penilaian risiko; serta
c. Kecukupan sistem informasi manajemen risiko.

SKMR dipimpin oleh Suryo Prasetya yang diangkat berdasarkan 
Surat Keputusan No. 016/SK/BSS/SKDIR-SDM/III/16 tanggal 1 Maret 
2016. 

Pelatihan Manajemen Risiko

Bank berupaya untuk meningkatkan kompetensi manajemen risiko 
bagi seluruh karyawan, baik yang dilakukan secara internal maupun 
eksternal. Pelatihan internal dilakukan dengan cara sosialisasi 
manajemen risiko ke seluruh cabang dan melalui pelaksanaan 
e-learning risk awarness sedangkan pelatihan eksternal dilakukan 
ditujukan untuk pejabat Bank. Pelatihan tersebut diharapkan dapat 
meningkatkan risk awarness dari seluruh tingkatan organisasi.

Roles of Enterprise Risk and Control Division
In implementing risk management, Enterprise Risk and Control Division 
plays roles to carry out its duties and responsibilities as follows:

1. Provide input to the Board of Directors in the preparation of 
policies, strategies and risk management frameworks;

2.  Develop procedures and tools for risk identification, measurement, 
monitoring, and control;

3. Design and implement the tools needed in implementing risk 
management;

4. Monitor the implementation of policies, strategies and risk 
management frameworks recommended by the Risk Management 
Committee and which have been approved by the Board of 
Directors;

5.   Monitor the overall risk position/exposure, as well as per type of 
risk including monitoring compliance with risk tolerance and set 
limits;

6.  Perform stress testing to find out the impact of the implementation 
of risk management policies and strategies on the Bank’s overall 
portfolio or performance;

7.  Review the proposed activities and/or new products developed 
by a particular division of the Bank. The assessment is focused 
primarily on aspects of the Bank’s ability to manage new activities 
and or products, including the completeness of the systems and 
procedures used, as well as their impact on the Bank’s overall risk 
exposure;

8.   Evaluate the accuracy and validity of the data used by the Bank to 
measure risks for Banks that use models for internal purposes;

9. Provide recommendations to business divisions and/or to the Risk 
Management Committee related to the implementation of risk 
management, like the amount or maximum risk exposure that can 
be maintained by the Bank;

10. Arrange and submit Risk Profile Reports to the Chief Executive 
Director, the Director of Compliance and Risk Management, and 
the Risk Management Committee periodically or at least quarterly. 
The frequency of reports must be increased if market conditions 
change rapidly; and

11. Carry out regular reviews with frequency as needed, to ensure:

a.  Adequacy of the risk management framework;
b.  Accuracy of the risk assessment methodology; and
c.  Adequacy of the risk management information system.

The SKMR was led by Suryo Prasetya who was appointed based on 
Decree No. 016/SK/BSS/SKDIR-SDM/III/16 dated 1 March 2016. 

Risk Management Training

The Bank strives to improve risk management competency for all 
employees, both internally and externally. Internal training is carried 
out by socializing risk management to all branches and through the 
implementation of e-learning risk awareness, while external training is 
conducted for the Bank’s officers. The training is expected to increase 
risk awareness of all levels of the organization.
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Adapun materi pelatihan yang dilakukan pada tahun 2018 berkaitan 
dengan manajemen risiko/refreshment dirincikan sebagai berikut:

MATERI PELATIHAN
TRAINING MATERIAL

FREKUENSI PELATIHAN DALAM 
SETAHUN

FREQUENCY OF TRAINING IN A 
YEAR

HARI
DAYS

PESERTA
PARTICIPANTS

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification 6 1 37

Refreshment Sertifikasi Manajemen Risiko : Integrated Risk 
Management “Tapping Potetial Opportunities in Indonesian 
Sustainable Palm Oli Indutsry”
Refreshment of Risk Management Certification Integrated Risk 
Management “Tapping Potential Opportunities in Indonesian 
Sustainable Palm Oil Industry”

1 1 2

Refreshment Sertifikasi Manajemen Risiko: Kepemimpinan 
Perbankan Era Digital & Implementasinya
Refreshment of Risk Management Certification Banking 
Leadership in Digital Era & Its Implementation

1 1 9

Sertifikasi Manajemen Risiko Level 1
Risk Management Certification Level 1 4 1-2 30

Sertifikasi Manajemen Risiko Level 2
Risk Management Certification Level 2 4 2 5

Sertifikasi Manajemen Risiko Level 3
Risk Management Certification Level 3 1 2 1

Sertifikasi Manajemen Risko

Bank Sahabat Sampoerna mengikutsertakan para karyawan untuk 
mengikuti program Sertifikasi Manajemen Risiko sebagai bukti 
komitmen Bank terhadap pengelolaan manajemen risiko serta 
bentuk kepatuhan terhadap Peraturan Otoritas Jasa Keuangan 
No. 18/POJK.03/2016 tentang Penerapan Manajemen Rsiko bagi 
Bank Umum dan Peraturan Bank Indonesia No. 11/19/PBI/2009 
tentang Sertifikasi Manajemen Risiko bagi Pengurus dan Pejabat 
Bank Umum sebagaimana telah diubah dengan Peraturan Bank 
Indonesia No. 12/7/PBI/2010. Sertifikasi tersebut diharapkan dapat 
meningkatkan pengelolaan manajemen risiko sehingga dapat 
meningkatkan kinerja Bank.

Pada tahun 2018, pengurus/pejabat/karyawan Bank Sahabat 
Sampoerna yang telah mengikuti Sertifikasi Manajemen Risiko 
dirincikan sebagai berikut:

JABATAN
POSITION I II III IV V TOTAL

Pengurus dan Pejabat Eksekutif / 
Management and Executive 14 17 14 4 2 51

Karyawan (yang disyaratkan) / 
Employee (required) 94 22 1 - - 117

Karyawan (yang tidak disyaratkan) / 
Employee (not required) 34 4 - - - 38

Total 142 43 15 4 2 206

The training materials carried out in 2018 related to risk management/
refreshment is detailed as follows:

Risk Management Certification

Bank Sahabat Sampoerna includes employees to participate in the Risk 
Management Certification program as proof of the Bank’s commitment 
to managing risk management and the form of compliance with 
the Financial Services Authority Regulation No. 18/POJK.03/2016 
concerning Implementation of Risk Management for Commercial 
Banks and the Bank Indonesia Regulation No. 11/19/PBI/2009 
concerning Risk Management Certification for the Management and 
Officers of Commercial Banks as amended by the Bank Indonesia 
Regulation No. 12/7/PBI/2010. The certification is expected to improve 
risk management so that it can improve the Bank’s performance.

In 2018, the management/officers/employees of Bank Sahabat 
Sampoerna who have joined the Risk Management Certification are 
detailed as follows:
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Profil Risiko

Dalam menerapkan manajemen risiko, Bank Sahabat Sampoerna 
telah mengidentifikasi profil risiko yang dimiliki dan telah 
menetapkan langkah mitigasinya. Adapun hasil pengelolaan dan 
mitigasi dari masing-masing risiko, dijelaskan pada tabel berikut ini, 
dengan membandingkan risiko posisi 31 Desember 2018 dengan 
posisi 31 Desember 2017:

PROFIL RISIKO
RISK PROFILE

DEFINISI
DEFINITION

PENILAIAN DAN UPAYA MITIGASI
ASSESSMENT AND MITIGATION EFFORTS

Risiko Kredit / 
Credit Risk

Risiko akibat kegagalan debitur dan/ata pihak lain 
dalam memenuhi kewajiban kepada Bank. Risiko kredit 
terdiri dari risiko kredit akibat kegagalan debitur, risiko 
kredit akibat terkonsentrasinya penyediaan dana (risiko 
konsentrasi kredit), risiko kredit akibat kegagalan pihak 
lawan (counterparty credit risk), risiko kredit akibat 
kegagalan settlement (settlement risk), dan risiko kredit 
akibat country risk.

Risk due to debtors’ and/or other parties failure in settling 
liabilities to the Bank. Credit risk consists of credit risk due 
debtor’s default, credit concentration risk, counterparty 
credit risk, settlement risk, and credit risk due to country 
risk.

Risiko kredit secara komposit dinilai ”Moderate”, yakni pada tingkat yang 
sama dengan periode Desember 2017, namun dengan penilaian yang sedikit 
meningkat. Total aset Bank meningkat dari sebelumnya sebesar Rp8.197.240,- 
menjadi sebesar Rp9.820.891,-, dan pada Rasio Debitur Inti mengalami 
penurunan dari sebelumnya sebesar 15,10% menjadi sebesar 13,69%. Rasio 
Kualitas Kredit Bank terjadi peningkatan dimana rasio kredit bermasalah (NPL) 
Gross meningkat dari sebelumnya sebesar 2,90% menjadi sebesar 3,23%, 
peningkatan juga terjadi pada rasio (NPL) Nett dari sebelumnya sebesar 2,47% 
menjadi sebesar 2,63%. Rasio kredit kualitas rendah dari sebelumnya sebesar 
18,54% meningkat menjadi sebesar 19,93%. Rasio AYDA/Total Aset mengalami 
penurunan dari sebelumnya sebesar 1,21% menjadi sebesar 0,96%, dengan 
nominal kualitas AYDA yang kurang lancar dari sebelumnya sebesar Rp73.266 
juta menjadi sebesar Rp49.135 juta. Selain itu, cadangan (CKPN) terhadap total 
kredit Bank juga mengalami peningkatan dari sebelumnya sebesar 1,16% 
menjadi sebesar 1,74%.

Bank senantiasa melakukan upaya-upaya proaktif dalam hal percepatan 
penyelamatan kredit melalui restrukturisasi bagi debitur yang masih memiliki 
prospek, percepatan penyelesaian melalui penjualan sukarela, lelang, maupun 
melalui AYDA, menetapkan strategi penagihan ataupun penyelamatan 
atas debitur tersebut, dan melakukan early warning monitoring terhadap 
debitur-debitur yang berpotensi bermasalah. Di sisi lain, Bank juga terus 
mengupayakan percepatan penjualan AYDA secara optimal.

Disamping itu, perbaikan kualitas proses pemberian kredit seperti proses 
identifikasi, verifikasi, inisiasi, monitoring, juga dilakukan antara lain dengan 
mengadakan pelatihan/training terhadap karyawan terkait perkreditan, 
assessment kompetensi terhadap staf cabang dan melakukan sertifikasi 
untuk meningkatkan kompetensi sesuai standar yang ditetapkan Bank 
sehingga diharapkan kualitas inisiasi kredit, verifikasi maupun kualitas 
analisis kredit menjadi lebih baik. Monitoring juga dilakukan terhadap 
kualitas portofolio kredit yang dibukukan oleh cabang, serta kualitas 
keputusan kredit pemegang BWMK dan mengevaluasi wewenang yang 
diberikan (pembekuan ataupun pengurangan wewenang kredit) dan 
menerapkan konsekuensi bagi pemegang limit persetujuan kredit yang 
berkontribusi terhadap memburuknya kinerja portofolio.

Bank juga telah melakukan evaluasi terhadap eksposur kredit Bank kepada 
perusahaan pembiayaan (multifinance) antara lain dengan menetapkan 
limit-limit pembiayaan dan monitoring secara berkala terhadap proses 
dan kinerja perusahaan pembiayaan, sehingga diharapkan potensi risiko 
akibat terkonsentrasinya pemberian kredit multifinance dapat dihindari, 
dimana faktor ini merupakan salah satu dampak atas meningkatnya risiko 
kredit Bank pada periode penilaian.   

Bank juga melakukan pengkinian terhadap kebijakan-kebijakan kredit 
menyesuaikan dengan kondisi ekonomi dan pasar yang terjadi, antara lain 
membuat kebijakan dan SOP seperti kebijakan terkait sektor ekonomi/
industri yang dilarang ataupun dihindari, meningkatkan kehati-hatian 
dalam pemberian kredit dengan membatasi tingkat Loan to Value (LTV); 
pengembangan grading system untuk mengurangi judgment dalam 
pengambilan keputusan kredit; lebih selektif dalam pemberian/pembelian 
kredit baru melalui Kantor Cabang Bank maupun Koperasi binaan Bank 
yaitu dengan membatasi pemberian kredit dari cabang-cabang yang 
kualitas kreditnya dibawah standar yang telah ditetapkan, dengan 
demikian diharapkan pemberian kredit yang sehat dapat  lebih optimal. 

Risk Profile

In implementing risk management, Bank Sahabat Sampoerna has 
identified the risk profile owned and has set mitigation measures. The 
results of management and mitigation of each risk are explained in the 
following table, by comparing the risk of the position of 31 December 
2018 to the position of 31 December 2017:
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PROFIL RISIKO
RISK PROFILE

DEFINISI
DEFINITION

PENILAIAN DAN UPAYA MITIGASI
ASSESSMENT AND MITIGATION EFFORTS

Portfolio kredit Bank untuk Kredit ProBiz merupakan strategi manajemen untuk 
tetap tumbuh dalam kondisi makro ekonomi yang relatif belum kondusif 
dimana mitigasi risiko kredit dengan menekankan pada Nilai Jaminan. 

Pada periode Desember 2018, secara keseluruhan total portfolio ProBiz 
terhadap total kredit pada posisi Desember 2018 sebesar 14,05% dengan 
total portfolio untuk SME ProBiz sebesar  13,02% dari total kredit, dan total 
portfolio Mikro ProBiz sebesar 1,04% dari total kredit.

Dalam rangka peningkatan fungsi kontrol dan monitoring serta untuk 
meningkatkan efektivitas fungsi pengawasan kredit yang lebih terintegrasi 
dan independen, maka peranan pengawasan kredit di cabang- cabang 
dilakukan oleh Risk Control Unit (RCU) dibawah Enterprise Risk and Control 
Division, Direktorat Compliance and Risk Management.

RCU dan Satuan Kerja Audit Internal juga melakukan review dan koordinasi 
berkala terkait proses kredit yang dijalankan cabang-cabang sehingga 
hasil pemeriksaan tersebut dapat memberikan feedback atas evaluasi 
perbaikan kualitas perkreditan seperti perbaikan kualitas analisa kredit, 
pengelolaan portofolio/account maintenance, disiplin proses serta 
pemenuhan personil yang terlibat dalam aktivitas perkreditan yang pada 
akhirnya diharapkan dapat meningkatkan tingkat KPMR Kredit Bank 
menjadi peringkat 2 (satisfactory) sehingga diharapkan Tingkat Kesehatan 
Bank secara keseluruhan dapat dipertahankan pada peringkat 2. 

Composite credit risk is assessed as “Moderate”, which is at the same level as 
that of December 2017 period, but with a slightly increased assessment. The 
Bank’s total assets increased from previously Rp8,197,240 to Rp9,820,891, and 
the Core Debtor Ratio decreased by previously 15.10% to 13.69%. The Bank’s 
Credit Quality Ratio has increased where the Gross Non-Performing Loans 
(NPL) ratio has increased from previously 2.90% to 3.23%, an increase also 
occurred in Net NPL ratio from previously 2.47% to 2.63%. Low quality credit 
ratio from previously 18.54 increased to 19.93%. The Foreclosed Assets/Total 
Assets ratio decreased from previously 1.21% to 0.96%, with a substandard 
quality of Foreclosed Assets (AYDA) with a nominal from previously Rp73,266 
million to Rp49,135 million. In addition, allowances for impairment losses 
(CKPN) for the Bank’s total credit also increased from 1.16% to 1.74%.

The Bank always makes proactive efforts in terms of accelerating credit rescue 
through restructuring for debtors who still have prospects, accelerating 
settlement through voluntary sales, auctions, or through AYDA, establishing 
receivable or rescue strategy for these debtors, and conducting an early 
warning monitoring of debtors who are potentially problematic. On the other 
hand, the Bank also continues to strive to accelerate AYDA sale optimally.

Besides that, the improvement of quality of lending process, such as the 
process of identification, verification, initiation, monitoring, is also carried out 
by conducting training/education for employees related to credit, competency 
assessment of branch staff, and certification to improve competencies 
according to the standards set by the Bank, therefore, it is expected that the 
quality of credit initiation, verification, and quality of credit analysis becomes 
better. Monitoring is also carried out on the quality of loan portfolio recorded 
by the branch, as well as the quality of credit decisions of BWMK holders, and 
evaluating the authority granted (freezing or reducing credit authority), and 
applying consequences for holders of credit approval limits that contribute to 
the deterioration of portfolio performance.

The Bank has also evaluated the Bank’s credit exposure to financing companies 
(multi-finance), among others, by establishing financing limits and periodic 
monitoring of the process and performance of financing companies, therefore, 
it is expected that the potential risks due to the concentration of multi-finance 
lending can be avoided, where this factor is one of the impacts of an increase 
in the Bank’s credit risk in the assessment period.

The Bank also updates the credit policies to adjust to the economic and 
market conditions, including making policies and SOP such as policies related 
to prohibited or avoided economic/industrial sector, increasing prudence 
in granting loans by limiting Loan to Value (LTV) level; developing grading 
systems to reduce judgment in credit decision-making; more selective in 
granting/purchasing new credit through the Bank’s Branch Offices or the 
Bank-assisted Cooperative, which is by limiting the provision of credit from 
branches whose credit quality is below the predetermined standard, thus, it is 
expected that healthy loans can be more optimized.
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The Bank’s loan portfolio for ProBiz Loans is a management strategy to 
continue to grow in the relatively non-conducive macroeconomic conditions 
where credit risk mitigation is emphasized on Guarantee Value.

In December 2018 period, overall ProBiz’s total portfolio against total loans 
was 14.05% with the total portfolio for ProBiz SMEs was at 13.02% of total 
loans, and ProBiz’s total Micro portfolio was 1.04% the of total loans.

In order to improve control and monitoring functions and to improve 
effectiveness of a more integrated and independent credit monitoring 
function, the role of credit supervision in branches is carried out by the Risk 
Control Unit (RCU) under the Enterprise Risk and Control Division, Directorate 
of Compliance and Risk Management.

RCU and Internal Audit Division also conduct periodic review and coordination 
of credit processes carried out by branches so that the audit results can 
provide feedback on the evaluation of credit quality improvements such 
as improvement of credit analysis quality, account maintenance, process 
discipline, and fulfilling personnel involved in credit activities which is 
eventually expected to increase the Bank’s KPMR level to be 2 (satisfactory), 
and therefore, the Bank’s overall soundness level is expected to be maintained 
at score 2.

Risiko Pasar / 
Market Risk

Risiko pada posisi neraca dan rekening administratif 
termasuk transaksi derivatif, akibat perubahan secara 
keseluruhan dari kondisi pasar, termasuk risiko 
perubahan harga option.

Risk of balance sheets and administrative accounts 
position, including derivative transaction, due to general 
shift in market conditions, including the shift in the option 
price risk

Risiko pasar secara komposit dinilai ”Low to Moderate”  yakni pada tingkat 
yang sama dengan periode sebelumnya. Bank belum memasuki aktivitas 
pasar yang kompleks dan rasio kecukupan modal Bank terhadap potensial 
loss kumulatif akibat fluktuasi suku bunga masih di atas ketentuan yang 
berlaku. Dengan demikian, Bank masih memiliki ketahanan permodalan 
yang cukup terhadap potensi kerugian akibat fluktuasi suku bunga 
dengan struktur aset dan kewajiban Bank yang ada. 

The composite market risk is assessed as “Low to Moderate”, which is at the 
same level of that of previous period. The Bank has not entered into complex 
market activities and the Bank’s capital adequacy ratio to the accumulative 
potential loss due to interest rate fluctuation is still well above what is 
prescribed. Therefore, the Bank still holds relatively strong capital resilience 
towards potential loss due to interest rate fluctuation with its existing assets 
and liabilities structure.

Risiko Likuiditas / 
Liquidity Risk

Risiko-risiko akibat ketidakmampuan Bank untuk 
memenuhi kewajiban yang jatuh tempo dari sumber 
pendanaan arus kas dan/atau dari aset likuid berkualitas 
tinggi yang dapat diagunkan, tanpa mengganggu 
aktivitas dan kondisi keuangan Bank.

Risk due to the Bank’s failure to settle matured liability 
from cash flows financing and/or high quality liquid assets 
that can be collateralized without affecting the Bank’s 
financial activities and conditions.

Risiko likuiditas secara komposit dinilai ”Low to Moderate”, sama dengan 
periode sebelumnya (Desember 2017). Dengan mempertimbangkan 
aktivitas bisnis yang dilakukan, kemungkinan kerugian yang dihadapi 
Bank dari risiko likuiditas relatif kecil selama periode waktu tertentu di 
masa mendatang. Penerapan manajemen risiko likuiditas yang dilakukan 
memadai, meskipun terdapat beberapa kelemahan minor tetapi dapat 
diselesaikan pada aktivitas bisnis normal. Adapun kondisi risiko likuiditas 
sebagai berikut:
• Terdapat peningkat total aset dibanding periode sebelumnya. 

Rasio Aktiva Likuid (AL) terhadap Pendanaan Non Inti menurun dari 
sebelumnya sebesar 43,65% menjadi sebesar 35,23%. Selain itu, terjadi 
penurunan pada rasio AL/Dana Pihak Ketiga (DPK) dari sebelumnya 
sebesar 14,57 % menjadi sebesar 14,22%. Di sisi lain, terjadi peningkatan 
pada konsentrasi pendanaan Bank dimana rasio deposan inti terhadap 
total DPK dari sebelumnya sebesar 19,57% menjadi sebesar 26,37%. 
Bank terus melakukan upaya-upaya untuk menjaga likuiditasnya antara 
lain dengan pemberian rate yang kompetitif, meningkatkan deposito 
berjangka dengan tenor 15 bulan dan 18 bulan untuk meningkatkan 
kestabilan pendanaan, berupaya meningkatkan jumlah nasabah retail 
berbiaya murah melalui kerjasama dengan perusahaan-perusahaan 
dalam pembayaran payroll, penggunaan virtual account dan terus 
meningkatkan diversifikasi sumber pendanaan.

• Bank terus melakukan pemantauan/pengelolaan LFR dengan tetap   
mengedepankan prinsip kehati-hatian dan pada periode Desember 
2018, LFR  Bank terjadi penurunan dari sebelumnya sebesar 93,11% 
menjadi sebesar 92,04%. Rasio KPMM menurun dari sebelumnya 
sebesar 19,93% menjadi sebesar 19,51%, dan tetap dijaga/dipantau 
agar tetap berada diatas 16% sehingga dapat mengantisipasi potensi 
risiko bisnis yang terus berkembang. Kualitas Penerapan Manajemen 
Risiko (KPMR) Likuiditas juga terus ditingkatkan antara lain dengan 
melakukan penguatan strategi, struktur dan sumber daya manusia 
di Tim Funding,  penetapan limit penyangga (buffer) likuiditas, serta 
mengembangkan kerjasama antar bank sebagai mitigasi jika terjadi 
tekanan likuiditas Bank.
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Composite liquidity risk is assessed as “Low to Moderate”, the same as that of 
previous period (December 2017). By considering the business activities carried 
out, the possibility of losses faced by the Bank from liquidity risk is relatively 
small over a certain time period in the future. The implementation of liquidity 
risk management is carried out adequately, although there are some minor 
weaknesses but can be resolved in normal business activities. The liquidity risk 
conditions are as follows:

• There is an increase in total assets compared to that of previous period. 
Liquid Assets Ratio (AL) to Non-Core Depositor (NCD) decreased from 
43.65% to 35.23%. In addition, there was a decrease in AL/Third Party 
Deposits (DPK) ratio from 14.57% to 14.22%. On the other hand, there 
was an increase in the Bank’s funding concentration, where the core 
deposit ratio to total third-party deposits (DPK) was previously 19.57% 
to 26.37%. The Bank continues to make efforts to maintain its liquidity, 
among others by providing competitive rates, increasing time deposits 
with a tenor of 15 months and 18 months to increase funding stability, 
striving to increase the number of low-cost retail customers through 
cooperation with companies on payroll payments, using Virtual Account 
and continuing to increase diversification of funding sources.

• The Bank continues to monitor/manage LFR while prioritizing the 
principle of prudence and in December 2018 period, the Bank’s LFR 
decreased from 93.11% to 92.04%. The KPMM ratio declined from 19.93% 
to 19.51%, and was maintained/monitored so that it remained above 
16% and could anticipate potential business risks that continued to grow. 
The Quality of Liquidity Risk Management Implementation (KPMR) also 
continues to be enhanced, among others by strengthening strategies, 
structures, and human resources in the Funding team, establishing 
liquidity buffer limits, and developing inter-bank cooperation as 
mitigation in the event of bank liquidity pressure.

Risiko Operasional / 
Operational Risk

Risiko akibat ketidakcukupan dan/atau tidak 
berfungsinya proses internal, kesalahan manusia, 
kegagalan sistem, dan/atau adanya kejadian-kejadian 
eksternal yang mempengaruhi operasional Bank.

Risk due to insufficiency and/or failure of internal 
processes, human error, system failure, and/or other 
external conditions which may affect the Bank’s 
operations.

Peringkat risiko operasional dinilai ”Moderate” , yakni sama dengan posisi 
Desember 2017. Perbaikan proses dan sistem operasional telah dilakukan 
secara progresif seperti koneksi dengan 2 lembaga switching GPN, koneksi 
dengan sistem Dukcapil, perbaikan sistem transfer, SLIK Reporting, Contact 
Center System, Web Mobile Appraisal, implementasi Sistem Mobile Banking 
dan Mobile Web Lending serta pemenuhan organisasi baik di kantor pusat 
maupun di kantor cabang sehingga diharapkan potensi risiko seperti risiko 
operasional, risiko reputasi, risiko kepatuhan dapat terkelola dengan baik.

Upaya untuk terus meningkatkan kesadaran risiko operasional dilakukan 
antara lain melalui sosialisasi-sosialisasi, peningkatan infrastruktur 
dalam proses identifikasi, pengukuran, pemantauan serta pengendalian 
manajemen risiko operasional dimana Bank saat ini telah dan akan terus 
dilakukan rollout  secara bertahap dan berkesinambungan atas penerapan 
Key Control Self Assessment pada seluruh Kantor Cabang Bank dan sebagian 
kantor pusat untuk area-area yang dianggap memiliki key risk selain 
implementasi Loss Event Database pada kantor-kantor cabang dan kantor 
pusat. 
 
Tingkat turnover karyawan yang masih relatif tinggi perlu mendapat 
perhatian, demikian juga perlu lebih ditingkatkan pelatihan/workshop 
kepada karyawan sehingga diharapkan potensi risiko operasional terkait 
people dapat diminimalisir. 

Bank telah melakukan peningkatan terhadap fungsi pengawasan kegiatan 
operasional di cabang-cabang agar lebih terintegrasi. Peranan fungsi 
pengawasan operasional di cabang-cabang ini dilakukan oleh Risk Control 
Unit (RCU) dibawah Enterprise Risk and Control Division, serta Direktorat 
Compliance and Risk.
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The operational risk rating is rated “Moderate”, which is the same as that 
of position in December 2017. Improved operational processes and systems 
have been carried out progressively such as connections with 2 GPN switching 
institutions, connections with Dukcapil system, repair of transfer systems, SLIK 
Reporting, Contact Center System, Web Mobile Appraisal, implementation of 
Mobile Banking and Mobile Web Lending, and fulfillment of organizations 
either at head office or branch office, therefore, it is expected that potential 
risks such as operational risk, reputation risk, and compliance risk can be 
managed properly.

Efforts to continuously increase operational risk awareness are carried 
out, among others, by dissemination, improvement of infrastructure in the 
process of identifying, measuring, monitoring, and controlling operational 
risk management where the Bank currently has rolled out and will continue 
to roll out gradually and continuously on the implementation of Key Control 
Self-Assessment in all Bank Branch Offices and part of the head office for areas 
considered to have key risk in addition to the implementation of the Loss Event 
Database at branch offices and head office. 

Employee turnover rates that are still relatively high need attention, so as 
trainings/workshops for employees so that potential operational risks related 
to people can be minimized. 

The Bank has increased the function of monitoring operational activities 
in branches in order to be more integrated. The role of the operational 
supervision function in these branches is carried out by the Risk Control Unit 
(RCU) under the Enterprise Risk and Control Division, and the Directorate of 
Compliance and Risk.

Risiko Hukum / 
Legal Risk

Risiko akibat timbulnya tuntutan hukum dan/atau 
kelemahan aspek yuridis sisi Bank. Risiko ini timbul 
karena ketiadaan peraturan perundangundangan 
yang mendukung kelemahan perikatan, seperti tidak 
dipenuhinya syarat sahnya kontrak atau pengikatan 
agunan yang tidak sempurna.

Risk due to lawsuit and/or judicial weakness of the 
Bank. This risk arises because of the absence of laws and 
regulations that support the weakness of the engagement, 
such as not fulfilling the legal requirements for contracts or 
binding collateral that is not perfect.

Peringkat risiko komposit hukum dinilai “Low to Moderate”, yakni masih 
pada tingkat yang sama dibandingkan periode Desember 2017 namun 
terdapat peningkatan potensi kerugian yang dihadapi Bank dimasa 
datang dan perlu terus mendapat perhatian Manajemen. 

Bank saat ini menangani 18 perkara hukum yang masih berjalan. Selama 
periode 2018, terdapat penambahan 11 kasus baru, dan 8 kasus yang 
terselesaikan. Apabila diperlukan maka  Bank juga menggunakan lawyer 
dalam menangani perkara Bank dengan pihak ketiga/luar.

Dalam rangka kehati-hatian dan meningkatkan kualitas mitigasi risiko 
hukum Bank antara lain mempersiapkan materi kasus dan memonitor 
proses hukum yang sedang berlangsung serta terus meningkatkan kualitas 
Perjanjian Kredit sehingga pengelolaan aspek yuridis Bank diharapkan 
akan semakin membaik dari waktu ke waktu. Disamping itu juga dilakukan 
dengan proses lelang/eksekusi Hak Tanggungan sesuai dengan prosedur 
yang berlaku, melakukan filling atau dokumentasi secara lengkap (dari 
tahap permohonan/inisiasi kredit sampai dengan tahap penyelesaian 
kredit), meminimalisir penagihan yang tidak sesuai dengan prosedur yang 
berlaku, serta memitigasi tindakan-tindakan lainnya agar dapat berjalan 
sesuai dengan prosedur yang berlaku.

Legal composite risk rating is assessed as “Low to Moderate”, which is still at the 
same level compared to that December 2017 period, but there is an increase in 
potential losses faced by the Bank in the future that need continuous attention 
from the Management. 

The Bank currently handles 18 ongoing legal cases. During the 2018 period, 
there were 11 new additional cases, and 8 resolved cases. If necessary, the Bank 
may also use lawyer in handling Bank cases with third/outside parties.

In order to be prudent and improve the quality of legal risk mitigation, the 
Bank among others prepares case material and monitors ongoing legal 
processes and continues to improve the quality of Credit Agreement so that the 
management of the Bank’s juridical aspects is expected to improve over time. 
Furthermore, it is also carried out by auction process/execution of Mortgage 
in accordance with the applicable procedures, conducting complete filling 
or documentation (from the stage of credit application/initiation to credit 
settlement stage), minimizing collection that is not in accordance with the 
applicable procedures, and mitigating other actions in order to be able to run 
in accordance with the applicable procedures.
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Risiko Stratejik / 
Strategic Risk

Risiko akibat ketidaktepatan Bank dalam pengambilan 
dan/atau pelaksanaan suatu keputusan stratejik 
serta kegagalan dalam mengantisipasi perubahan 
lingkungan bisnis.

Risk due to the Bank’s inaccuracy in taking and/or 
implementing a strategic decision and failure to anticipate 
shifting business circumstances.

Peringkat risiko komposit stratejik dinilai “Low to Moderate” yaitu sama 
dengan periode sebelumnya Desember 2017.  Bank dalam penetapan 
tujuan stratejik tetap mempertimbangkan faktor-faktor eksternal 
seperti pertumbuhan ekonomi, inflasi dan parameter lainnya. Dalam 
menyikapi perkembangan kondisi perekonomian akhir-akhir ini dengan 
tingkat pertumbuhan yang melambat, Bank tetap berupaya untuk terus 
bertumbuh namun dengan tetap memperhatikan prinsip kehati-hatian. 

Pada periode Desember 2018, penyaluran kredit termasuk penyaluran 
kredit kepada BPR, adalah sebesar Rp7,24 triliun dengan pencapaian 
sebesar 99,80% dari rencana, dan meningkat dibanding sebelumnya 
sebesar Rp6,24 triliun. Untuk penyaluran kredit pada segmen UMKM 
sebesar Rp5,09 triliun dengan pencapaian sebesar 93,57% dari rencana, 
dan meningkat dibanding sebelumnya sebesar  Rp4,86 triliun.

Pencapaian penyaluran kredit tersebut berdampak terhadap pencapaian 
rasio keuangan Bank seperti Rasio Return on Equity (ROE) sebesar 6,25% 
berada diatas Budget sebesar 4,54% dan meningkat dibanding sebelumnya 
sebesar 3,20%, Rasio Return on Asset (ROA) sebesar 1,21%  berada diatas 
budget sebesar 0,87% dan meningkat dibanding sebelumnya sebesar 
0,65%. Rasio keuangan Net Interest Margin (NIM) sebesar 7,75% berada 
diatas Budget sebesar 6,84% dan meningkat dibanding sebelumnya 
sebesar 6,76%. Bank tetap menjaga rasio Biaya Operasional/Pendapatan 
Operasional (BOPO) dimana pada periode penilaian sebesar 88,86% 
menurun dibanding sebelumnya sebesar 93,92% dan berada dibawah 
budget sebesar 91,64% namun masih berada diatas peers group sebesar 
85,62% (posisi September 2018 – 60 Bank).

Bank terus berupaya untuk menjaga agar tren pencapaian rasio-rasio 
pendapatan tersebut dapat terus membaik dengan terus memfokuskan 
pembiayaan pada segmen yang memberikan imbal hasil yang optimal, 
tetap berhati-hati dalam pemberian kredit, dan akan terus melakukan 
upaya-upaya efisiensi sehingga diharapkan Bank dapat mencapai target-
target usaha yang tertuang dalam Rencana Bisnis Bank (RBB).  

Untuk memperluas cakupan wilayah operasional, Bank juga terus 
melakukan kerjasama pembiayaan dengan koperasi binaan Bank yang 
memiliki jaringan kantor lebih dari 120 cabang yang tersebar di 16 Provinsi. 
Sesuai dengan RBB Revisi Juni 2018, Bank berencana akan menambah 
Kantor Fungsional non Operasional (KFNO), yakni Makassar learning 
center (sudah terlaksana berdasarkan surat OJK tertanggal 28 Nov 2018), 
dan Surabaya Learning Center (sudah terlaksana) dan berencana akan 
merelokasi Kantor Cabang Rantau Prapat (sudah terlaksana).

Bank telah mengimplementasikan Loan Origination System (persetujuan 
kredit secara paperless) untuk meningkatkan efisiensi proses pemberian 
kredit dan disamping itu untuk menunjang kegiatan pelayanan nasabah, 
Bank telah menyediakan jasa layanan ATM dan sudah bekerja sama dengan 
ATM Prima, layanan Internet Banking, layanan Call Center  menjadi layanan 
Phone Banking serta penerbitan Debit Card. Bank juga telah memiliki 
sistem penanganan komplain nasabah yang merupakan salah satu bentuk 
perlindungan konsumen dalam rangka menjamin hak-hak konsumen 
yang berhubungan dengan Bank sesuai dengan ketentuan Otoritas Jasa 
Keuangan yang bertujuan untuk meningkatkan layanan kepada nasabah. 
Bank juga telah memiliki produk Tabungan SAKU dimana nasabah dapat 
membuka tabungan di retailer yang bekerja sama dengan BSS sesuai 
dengan arahan Otoritas Jasa Keuangan untuk BSS mengenai Laku Pandai 
(Layanan Keuangan Tanpa Kantor Dalam Rangka Keuangan Inklusif ), Bank 
juga telah memiliki produk virtual account, dan untuk mengkonsolidasikan 
dan mengintegrasikan data nasabah asset buying dan joint financing  ke 
dalam satu sistem aplikasi maka bank telah memiliki Single System Asset 
Buy sehingga proses asset buy bisa lebih efisien.

Pada RBB 2018, Bank berencana akan melakukan beberapa aktivitas 
yaitu Mobile Banking dan TASAKU mobile, front end system web branch, 
kerjasama Bancassurance dengan Mitra asuransi, transaksi pembelian 
surat berharga dengan kategori kepemilikan AFS dan Trading, transaksi 
pembelian reksadana pendapatan tetap, Call Center Organization, 
Mobile Collection, penerbitan obligasi dan/atau medium term note (MTN), 
implementasi gerbang pembayaran nasional (National Payment Gateway), 
informasi debitur (IDEB) (sudah diluncurkan Januari 2018), dan mobile 
prospecting lending.

Dukungan yang baik dari Pemegang Saham diharapkan dapat terus 
mendukung tercapainya sasaran stratejik Bank terutama dalam 
pemenuhan rasio kecukupan modal minimum dan pada periode penilaian 
rasio KPMM/CAR adalah sebesar 19,51%

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report345



PROFIL RISIKO
RISK PROFILE

DEFINISI
DEFINITION

PENILAIAN DAN UPAYA MITIGASI
ASSESSMENT AND MITIGATION EFFORTS

The strategic composite risk rating is assessed as “Low to Moderate” which is 
the same as that of previous period in December 2017. Banks in its strategic 
goal setting still considers external factors such as economic growth, inflation, 
and other parameters. In responding to the development of economic 
conditions lately with a slowing growth rate, the Bank strives to grow, but by 
observing the principle of prudence. 

In December 2018 period, loan disbursement, including lending to rural banks 
(BPR), was Rp7.24 trillion with an achievement of 99.80% of the plan, and 
increased compared to the previous one of Rp6.24 trillion. For lending in MSME 
segment, it was Rp5.09 trillion with an achievement of 93.57% of the plan, and 
increased compared to the previous one of Rp4.86 trillion.

The achievement of credit distribution has an impact on the achievement of 
the Bank’s financial ratios such as Return on Equity (ROE) ratio of 6.25%, which 
is above the Budget of 4.54% and increased compared to the previous one of 
3.20%, Return on Assets (ROA) ratio of 1.21%, which is above the budget of 
0.87% and increased compared to the previous one of 0.65%. The financial 
ratio of Net Interest Margin (NIM) of 7.75% was above the Budget of 6.84% 
and increased compared to the previous one of 6.76%. The Bank continues to 
maintain the Operating Expenses/Operating Income (BOPO) ratio, which in 
the assessment period was 88.86% a decrease compared to the previous one 
of 93.92% and was below the budget of 91.64% but still above the peers’ group 
of 85.62% (position of September 2018 - 60 Banks).

The Bank strives to maintain so that the achievement trend of these income 
ratio keeps improving by staying focus on financing segment that provides 
optimal returns, remaining cautious in lending, and continuing to make 
efficiency efforts so that the Bank is expected to achieve the business targets 
stated in the Bank’s Business Plan (RBB).

To expand the scope of operational areas, the Bank also continues to 
collaborate in financing with the Bank-assisted cooperatives that have an 
office network of more than 120 branches spreading across 16 Provinces. In 
accordance with the RBB June 2018 Revision, the Bank plans to add Non-
Operating Functional Offices (KFNO), which are Makassar learning center 
(already implemented based on FSA letter dated 28 November 2018), and 
Surabaya Learning Center (already implemented) and to relocate Rantau 
Prapat Branch Office (already implemented).

The Bank has implemented a Loan Origination System (paperless credit 
approval) to improve the efficiency of lending process and in addition to 
supporting customer service activities, the Bank has provided ATM services 
and has collaborated with ATM Prima, Internet Banking services, Call Center 
services, Phone Banking services, and Debit Card issuance. The Bank also has 
a system of handling customer complaints which is one form of consumer 
protections in order to guarantee consumer rights relating to the Bank in 
accordance with the provisions of the Financial Services Authority which aims 
to improve customer services. The Bank also has a SAKU Savings product where 
customers can open savings at retailers that cooperate with BSS in accordance 
with the direction of Financial Services Authority for BSS regarding Laku 
Pandai (Non-Office Financial Services for Inclusive Finance); the Bank also 
has virtual account products, and to consolidate and integrate asset buying 
and joint financing customer data into one application system, the Bank has 
a Single System Asset Buy so that the asset buy process can be more efficient.

In the 2018 RBB, the Bank plans to carry out several activities, which are Mobile 
Banking and TASAKU mobile, front end system web branch, Bancassurance 
collaboration with insurance partners, securities purchase transactions with 
AFS and Trading ownership categories, fixed income mutual fund purchase 
transactions, Call Center Organizations, Mobile Collection, bond issuance, 
and/or medium term note (MTN), implementation of National Payment 
Gateway, debtor information (IDEB) (launched in January 2018), and mobile 
prospecting lending.

Good support from Shareholders is expected to continue to support the 
achievement of the Bank’s strategic goals, especially in meeting the minimum 
capital adequacy ratio and in the assessment period, the KPMM/CAR ratio was 
19.51%.
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ASSESSMENT AND MITIGATION EFFORTS

Risiko Kepatuhan / 
Compliance Risk

Risiko akibat Bank tidak mematuhi dan/atau tidak 
melaksanakan peraturan perundang-undangan dan 
ketentuan yang berlaku.

Risk due to the Bank’s not complying with the prevailing 
laws and regulations.      

Peringkat risiko komposit kepatuhan dinilai “Low to Moderate”  yakni  
cenderung stabil dibandingkan dengan dengan periode sebelumnya 
Desember 2017. Akumulasi pembayaran denda dari Januari 2018 hingga 
Desember 2018 sebesar Rp11.350.000,-. Temuan Otoritas Jasa Keuangan 
terkait aktivitas perkreditan, operasional termasuk implementasi APU-PPT,  
kualitas pelaporan kepada regulator (regulatory reporting),  dan temuan 
Satuan Kerja Audit Internal terkait pengendalian risiko kepatuhan, serta 
masih terdapatnya sanksi denda dari Otoritas Jasa Keuangan hingga 
periode penilaian akibat   ketidakpatuhan dan/atau kesalahan pelaporan, 
memberikan dampak pada tingkat risiko kepatuhan Bank yang secara 
inherent dinilai “Moderate”. Adapun persentase pemenuhan temuan 
Otoritas Jasa Keuangan posisi Desember 2018 untuk temuan telah 
mencapai 99,32% dan temuan Otoritas Jasa Keuangan 2018 mencapai 
78,32%.

Bank akan terus meningkatkan KPMR Kredit dan Operasional termasuk 
penerapan good corporate governance  dengan melakukan pemantauan 
yang lebih ketat atas implementasi seluruh komitmen temuan OJK 
yang dilakukan oleh divisi pelaksana/risk taking unit (first line of defence). 
Sehingga diharapkan seluruh komitmen atas temuan-temuan Otoritas 
Jasa Keuangan dalam upaya peningkatan kualitas pengendalian risiko 
secara keseluruhan dapat terlaksana secara efektif.

Dari sisi pemberian kredit sampai saat ini tidak ditemukan adanya 
pelanggaran/pelampauan BMPK, dan secara berkesinambungan Bank 
akan terus meningkatkan kualitas proses pemberian kredit yang mengacu  
kepada prinsip kehati-hatian, dimana masih terdapat kelemahan-
kelemahan dalam proses pemberian kredit seperti dalam proses 
identifikasi, inisiasi, monitoring, dan dokumentasi sehingga diharapkan  
kualitas kredit Bank semakin membaik. Bank juga telah memiliki kebijakan 
bahwa pemberian fasilitas kredit dengan total eksposur tertentu wajib 
melalui uji Kepatuhan dari Satuan Kerja Kepatuhan (SKK). 

Bank juga melakukan pelatihan dan sertifikasi terkait program APU&PPT 
melalui e-learning yang wajib diikuti oleh seluruh karyawan Bank, baik 
bagi karyawan baru maupun program refreshment bagi karyawan lama. 
Selain itu, SKK juga melakukan program sosialisasi ke cabang-cabang 
dalam rangka membangun compliance awareness, mendiskusikan 
temuan-temuan serta tindak lanjut yang harus dilakukan. Bank juga 
melakukan sosialisasi dan memonitor implementasi atas aturan baru dari 
regulator melalui Compliance Regulatory Monitoring System (CRMA) untuk 
memastikan pemahaman dan pemenuhan Bank terhadap aturan yang 
berlaku.

Bank senantiasa terus berupaya untuk mengurangi potensi terjadinya 
pelanggaran kepatuhan baik dari sisi pengembangan produk dan 
pelaporan dengan terus menerapkan budaya kepatuhan dan kesadaran 
risiko. Bank sudah dan terus berkomitmen untuk dapat lebih meningkatkan 
pengawasan internal Bank terutama terkait pelaksanaan good corporate 
governance baik dari sisi governance structure, governance process maupun 
governance outcome. Selain itu, pemenuhan Sertifikasi Manajemen 
Risiko dan refreshment bagi pejabat-pejabat Bank sesuai tingkatannya 
tetap dilakukan secara berkesinambungan sehingga diharapkan setiap 
pejabat Bank dapat lebih memahami pentingnya budaya kepatuhan dan 
kesadaran risiko.
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The compliance composite risk rating is assessed as “Low to Moderate” which 
is relatively stable compared to that of previous period in December 2017. 
Accumulated payment of fines from January 2018 to December 2018 was 
Rp11,350,000. The findings of the Financial Services Authority related to credit 
and operations activities including the implementation of AML-CFT, regulatory 
reporting quality, and Internal Audit Division findings related to compliance 
risk control, and existing penalties from the Financial Services Authority to the 
assessment period due to non-compliance and/or errors in reporting, have an 
impact on the level of Bank compliance risk which is inherently assessed as 
“Moderate”. The percentage of closing the findings of the Financial Services 
Authority in December 2018 reached 99.32% and 78.32% for the findings of 
the Financial Services Authority in 2018.

The Bank will continue to improve KPMR Credit and Operations including 
the implementation of good corporate governance by conducting tighter 
monitoring on the implementation of all commitments of FSA findings 
carried out by the Risk Taking Unit (first line of defense). Thus, it is expected 
that the entire commitment to the findings of the Financial Services Authority 
in the efforts to improve the overall quality of risk control can be carried out 
effectively.

In terms of lending until now, there has been no violation/excess of the LLL, 
and the Bank will continue to improve the quality of lending process which 
refers to the principle of prudence, where there are still weaknesses in the 
lending process such as in the process of identification, initiation, monitoring, 
and documentation, and therefore, the Bank’s credit quality is expected 
to improve. The Bank also has a policy that the provision of credit facilities 
with certain specific exposures must go through a Compliance Test from the 
Compliance Division (SKK). 

The Bank also conducts training and certifications related to the AML & CFT 
program through e-learning which must be followed by all Bank employees, 
either new employees or refreshment programs for old employees. Moreover, 
SKK also conducts dissemination programs to branches in order to build 
compliance awareness, discuss findings and follow-up actions that shall be 
taken. The Bank also disseminates and monitors the implementation of new 
regulations from regulators through the Compliance Regulatory Monitoring 
System (CRMA) to ensure understanding and fulfillment of the Bank with the 
applicable regulations.

The Bank strives to reduce the potential of compliance violations both in terms 
of product development and reporting by continuing to apply a compliance 
culture and risk awareness. The Bank has and continues to be committed to 
be able to further enhance the Bank’s internal control, especially regarding 
the implementation of good corporate governance, in terms of governance 
structure, governance process, and governance outcome. In addition, the 
fulfillment of Risk Management Certification and refreshment for Bank 
officials according to their level is carried out continuously so that every Bank 
official is expected to better understand the importance of compliance culture 
and risk awareness.
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Risiko Reputasi / 
Reputational Risk

Risiko akibat menurunnya tingkat kepercayaan 
stakeholder yang bersumber dari persepsi negatif 
terhadap Bank. Risiko ini timbul karena adanya 
pemberitaan media dan atau rumor mengenai Bank 
yang bersifat negatif, serta adanya strategi komunikasi 
Bank yang kurang efektif.

Risk due to the decreasing level of stakeholder confidence 
arising from the negative perception on the Bank. This risk 
arises because of media coverage and or negative rumors 
about the Bank, as well as the existence of the Bank’s 
communication strategy which is less effective. 

Risiko reputasi secara komposit dinilai ”Low to Moderate” yakni masih 
pada tingkat yang sama dengan periode sebelumnya. Meskipun demikian, 
Bank tetap memperhatikan dan mengupayakan agar kesalahan/
pelanggaran terhadap ketentuan dapat diminimalisir/dihindari dan 
disamping itu penanganan terkait risiko reputasi terus dikelola secara 
optimal antara lain terhadap kredit bermasalah, sistem jaringan dalam 
pelayanan nasabah maupun pemberitaan negatif. 

Hingga periode penilaian, tidak terdapat hal signifikan yang dapat 
berdampak lebih lanjut terhadap risiko reputasi. Implikasi perkara hukum 
yang dihadapi Bank sejauh ini masih dalam batas toleransi penanganan 
oleh divisi terkait di Bank.

Dalam hal pelayanan nasabah, tingkat keluhan nasabah masih dapat 
dijaga pada level yang baik dan juga telah dilaporkan secara rutin 
kepada Otoritas Jasa Keuangan. Bank telah memiliki  divisi kerja   untuk 
mengelola penanganan keluhan nasabah dan berada dibawah Direktorat 
Operasional dan Teknologi Informasi. Pembentukan divisi tersebut dalam 
rangka memenuhi ketentuan Otoritas Jasa Keuangan dan Bank Indonesia 
mengenai penanganan keluhan nasabah, serta untuk mengantisipasi 
perkembangan produk dan layanan Bank ke depan. Bank sejauh ini dapat 
menjaga hubungan pada level yang baik dengan seluruh stakeholders  
Bank.

The composite reputation risk is assessed as “Low to Moderate”, which is at 
the same level of that of previous period. Nonetheless, the Bank continues 
to pay attention and strives so that mistakes/violations of the provisions 
can be minimized/avoided and furthermore, the handling of the related 
reputation risk continues to be optimally managed, among others, against 
non-performing loans, network systems in customer services, and negative 
reporting.

Until the assessment period, there was no significant matter that could have 
a further impact on the reputation risk. The implications of legal cases faced 
by the Bank so far are still within the tolerance limits of the related divisions 
at the Bank.

In terms of customer service, the level of customer complaints can still be 
maintained at a good level and has also been reported regularly to the 
Financial Services Authority. The Bank has a work unit to manage the handling 
of customer complaints and that is under the Directorate of Operations and 
Information Technology. The establishment of this divisions is in order to 
fulfill the provisions of the Financial Services Authority and Bank Indonesia 
regarding handling customer complaints, as well as to anticipate future Bank 
product and service developments. The Bank has so far been able to maintain 
good level of relationships with all Bank stakeholders.

Penilaian Profil Risiko

Peringkat risiko komposit Bank Sahabat Sampoerna posisi 31 
Desember 2018 berada pada peringkat low to moderate dengan 
rincian sebagai berikut:

PROFIL RISIKO
RISK PROFILE

PENILAIAN DESEMBER 2018
ASSESSMENT AS OF DECEMBER 2018 

PENILAIAN DESEMBER 2017
ASSESSMENT AS OF DECEMBER 2017

 RISIKO
INHEREN

INHERENT RISK

KUALITAS 
PENERAPAN

MANAJEMEN 
RISIKO

RISK MANAGEMENT 
IMPLEMENTATION 

QUALITY

NET RISK
RISIKO

INHEREN
INHERENT RISK

KUALITAS 
PENERAPAN

MANAJEMEN 
RISIKO

RISK MANAGEMENT 
IMPLEMENTATION 

QUALITY

NET RISK

Kredit / 
Credit Moderate Fair Moderate Moderate Fair Moderate

Pasar/ 
Market Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Likuiditas / 
Liquidity Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Operasional / 
Operational Moderate Fair Moderate Moderate Fair Moderate

Hukum / 
Legal Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Risk Profile Assessment 

Composite risk rank of Bank Sahabat Sampoerna as of 31 December 
2018 was at the low to moderate rank with details as follow:
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PROFIL RISIKO
RISK PROFILE

PENILAIAN DESEMBER 2018
ASSESSMENT AS OF DECEMBER 2018 

PENILAIAN DESEMBER 2017
ASSESSMENT AS OF DECEMBER 2017

 RISIKO
INHEREN

INHERENT RISK

KUALITAS 
PENERAPAN

MANAJEMEN 
RISIKO

RISK MANAGEMENT 
IMPLEMENTATION 

QUALITY

NET RISK
RISIKO

INHEREN
INHERENT RISK

KUALITAS 
PENERAPAN

MANAJEMEN 
RISIKO

RISK MANAGEMENT 
IMPLEMENTATION 

QUALITY

NET RISK

Stratejik / 
Strategic Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Kepatuhan / 
Compliance Moderate Satisfactory Low to Moderate Moderate Satisfactory Low to Moderate

Reputasi / 
Credit Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Peringkat Profil 
Risiko / 
Risk Profile Rating

Low to Moderate Fair Low to Moderate Low to Moderate Fair Low to Moderate

Kualitas Penerapan Manajemen Risiko

Kualitas penerapan manajemen risiko Bank Sahabat Sampoerna 
secara umum berada para peringkat 3 (fair). Hasil tersebut dijadikan 
sebagai bahan evaluasi untuk melalukan perbaikan secara progresif 
sehingga dapat meningkatkan kualitas dan efektivitas penerapan 
manajemen risiko.

Bank senantiasa melakukan upaya-upaya perbaikan secara progresif 
untuk meningkatkan kualitas dan efektivitas penerapan manajemen 
risiko. Pemenuhan atas segala komitmen temuan Otoritas Jasa 
Keuangan tersebut menjadi perhatian utama manajemen dalam 
rangka terus meningkatkan kualitas GCG. Satuan Kerja Kepatuhan, 
Satuan Kerja Manajemen Risiko, dan Satuan Kerja Audit Internal Bank 
telah melakukan rapat koordinasi secara berkala sebagai upaya terus 
bersinergi untuk membantu unit kerja operasional/risk taking unit 
dalam upaya untuk meningkatkan kualitas pengendalian internal, 
seiring dengan peningkatan skala dan kompleksitas usaha Bank. 

Selain itu, sebagai komitmen Bank dalam rangka meningkatkan 
fungsi kontrol dan monitoring serta untuk meningkatkan efektivitas 
fungsi pengawasan kredit dan operasional di cabang-cabang 
yang lebih terintegrasi dan independen, maka peranan fungsi 
pengawasan ini dilakukan oleh Risk Control Unit di bawah Enterprise 
Risk & Control Division, Direktorat Compliance & Risk Management. 
Bank juga berupaya untuk terus meningkatkan kesadaran risiko 
pada seluruh staf di kantor-kantor cabang, terutama pada staf yang 
belum eligible dan/atau memiliki kesempatan dalam mengikuti 
program sertifikasi manajemen risiko. Oleh karena itu, Tim SKMR 
Bank telah dan akan terus melaksanakan sosialisasi risk awareness 
secara bertahap pada staf kantor cabang serta melalui pelaksanaan 
E-Learning Risk Awareness.

Risk Management Implementation Quality

Generally, Risk Management Implementation Quality of Bank Sahabat 
Sampoerna is at rank 3 (fair). The result is used as evaluation material 
to make progressive improvements so that it can improve the quality 
and effectiveness of the risk management implementation.  

The Bank always tries to progressively improve the quality and 
effectiveness of the risk management implementation. The FSA’s 
findings become the priority of the management in order to improve 
the quality of GCG. The Bank’s Compliance Divison, Enterprise Risk 
and Control Division, and Internal Audit Division have conducted 
coordination meeting regularly as an effort to help operational/risk 
taking unit to improve internal control quality, as well as scale and 
complexity of the Bank’s business development.

In addition, as the Bank’s commitment to improve the control and 
monitoring functions and to improve the effectiveness of the credit and 
operational supervision functions in more integrated and independent 
branches, the role of the supervisory function is carried out by the 
Risk Control Unit under the Enterprise Risk & Control Division, the 
Directorate of Compliance & Risk Management. The Bank also 
strives to keep increasing risk awareness to all of the staffs at branch 
offices, especially the staffs who are not eligible yet and/or have not 
gotten the opportunity to participate in certification program of risk 
management. Therefore, the Bank’s SKMR team has socialized and will 
keep socializing risk awareness regularly to the staffs of branch offices 
and through the implementation of E-Learning Risk Awareness.
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Sosialisasi Manajemen Risiko dan Pelaksanaan 
E-Learning Risk Awareness

Upaya yang dilakukan Bank Sahabat Sampoerna untuk menciptakan 
kesadaran risiko (risk awareness) adalah melaksanakan sosialisasi 
manajemen risiko kepada seluruh divisi dan cabang. Penyampaian 
sosialisasi tersebut dilaksanakan ke seluruh cabang Bank Sahabat 
Sampoerna serta menggunakan sistem e-learning agar dapat 
menghemat anggaran serta waktu dengan sasaran utamanya 
adalah karyawan yang belum memiliki Sertifikasi Manajemen Risiko.

Adapun pokok bahasan materi yang disampaikan pada pelaksanaan 
sosialisasi dan E-Learning Risk Awareness terdiri dari:
1. Gambaran mengenai definisi risiko termasuk hubungannya 

dengan kecukupan modal Bank, regulasi, dan juga penjelasan 
manfaat lainnya bagi Bank;

2. Penjelasan proses dan tahapan manajemen risiko dalam 
perbankan, seperti proses identifikasi, pengukuran, 
pemantauan, dan pengendalian termasuk divisi-divisi yang 
terkait; dan

3. Penjelasan mengenai berbagai jenis risiko serta contoh 
tindakan yang dapat menimbulkan risiko pada Bank.

Evaluasi Terhadap Kualitas Penerapan 
Manajemen Risiko

Kualitas Penerapan Manajemen Risiko (KPMR) seperti pengendalian 
internal terus dikembangkan, termasuk didalamnya adalah 
pemenuhan komitmen atas temuan Otoritas Jasa Keuangan. 
Bank melakukan upaya yang optimal dalam meningkatkan KPMR, 
terutama pada risiko kredit dan operasional, dan juga meningkatkan 
pemantauan serta terus berupaya untuk mengendalikan risiko 
inheren yang sejalan dengan strategi pengembangan usaha Bank 
yang lebih terdiversifikasi pada sektor UMKM. Dengan demikian, 
secara self assessment, Bank tetap optimis untuk menilai peringkat 
profil risiko Bank pada peringkat 2 (low to moderate), dengan telah 
dan terus melakukan pembenahan pada seluruh 8 jenis risiko yang 
dikendalikan yang memiliki karakteristik sebagai berikut:
1. Perbaikan yang dilakukan secara bertahap dan menyeluruh  

atas aktivitas bisnis terutama yang sejalan dengan komitmen 
temuan Otoritas Jasa Keuangan; dan

2. Kualitas penerapan manajemen risiko  terus ditingkatkan 
sehingga diharapkan tren pengelolaan risiko Bank akan 
semakin  baik dari waktu ke waktu melalui optimalisasi 
fungsi-fungsi kontrol pada aktivitas fungsionalnya dan terus 
meningkatkan sistem pengendalian risiko.

Socialization of Risk Management and 
Implementation of E-Learning Risk Awareness

The effort made by Bank Sahabat Sampoerna to create risk awareness 
is to carry out socialization of risk management to all division and 
branches. Submission of the socialization is carried out to all branches 
of Bank Sahabat Sampoerna and uses e-learning system in order to 
save budget and time with the main target of the employees who do 
not have Risk Management Certification. 

The materials delivered in the implementation of socialization and 
E-Learning Risk Awareness consist of:
1. Overview of risk definition including its relation with the Bank’s 

capital adequacy, regulation, and other benefits explanation for 
the Bank;

2. Process and steps of risk management explanation in the banking, 
such as processes of identification, measurement, observation, 
and control including related divisions; and

3. Explanation on various types of risk and examples of activities 
which can create risk to the Bank.

Evaluation on Risk Management 
Implementation Quality 

Risk Management Implementation Quality (KPMR) like the internal 
control that keeps being developed, including compliance of the 
commitments of the FSA’s findings. The Bank carries out optimal efforts 
to improve KPMR, especially in credit and operational risk, and improve 
monitoring as well as continue to strive to control inherent risk in 
accordance with the more diversified business development strategy 
of the Bank in the MSME sector. Thus, in term of self-assessment, the 
Bank is optimistic to maintain the Bank’s risk profile rank to be at rank 
2 (low to moderate), by improving all of the 8 controlled risks with the 
characteristics as follow:

1. Improvement as a whole and gradually of business activities 
especially in accordance with the commitments of the FSA’s 
findings; and

2. Risk management implementation quality which is kept being 
improved so that it is expected to move towards the better risk 
management trend of the Bank from time to time through control 
function optimization on its own functional activity and keep 
improving risk control system.
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Pengungkapan terdiri dari pengungkapan kualitatif dan kuantitatif. 
Sehubungan Bank tidak memiliki Entitas Anak, maka pengungkapan 
kuantitatif hanya dilakukan secara individual.

Risiko Kredit

1. Pengungkapan umum
 Dalam pengeloaan risiko kredit difokuskan pada beberapa 

unsur utama yang meliputi:
a. Sumber daya manusia yang memiliki kesadaran risiko dan 

budaya kepatuhan; 
b. Kebijakan dan prosedur perkreditan yang mengutamakan 

prinsip kehati-hatian; 
c. Proses persetujuan kredit yang transparan dan berjenjang 

oleh Komite Kredit;
d. Kriteria dan alat ukur risiko yang jelas;
e. Penyebaran risiko yang merata, administrasi dan 

dokumentasi yang lengkap; serta 
f. Pengawasan kredit secara berkesinambungan untuk 

menjaga kualitas kredit.

Bank juga melakukan pengawasan secara berkesinambungan 
untuk mengidentifikasi secara dini potensi risiko kredit yang 
mungkin timbul, sehingga dapat melakukan langkah-langkah 
penyelamatan maupun penyelesaian kredit yang efektif dan 
efisien.

Bank telah memiliki Ketentuan internal terkait perkreditan yang 
telah disetujui oleh Direksi dan beberapa telah disetujui oleh 
Dewan Komisaris (sesuai dengan regulasi yang berlaku).
1)  Pengungkapan kualitatif, yang mencakup antara lain:

a) Penerapan Manajemen Risiko untuk Risiko Kredit 
• Organisasi Manajemen Risiko Kredit
 Struktur organisasi manajemen risiko telah 

didesain agar dapat bekerja secara optimal 
dengan asas independensi dari divisi perkreditan 
dengan terus mengutamakan prinsip kehati-
hatian.

• Strategi manajemen risiko kredit untuk aktivitas 
yang memiliki eksposur risiko kredit yang 
signifikan Bank senantiasa melakukan prinsip 
kehati-hatian secara komprehensif dalam menjaga 
eksposur risiko kredit dengan adanya proses 
keputusan kredit yang berjenjang, pemisahan 
fungsi pemasaran, administrasi kredit, credit 
reviewer, dan operasional kredit, serta adanya 
fungsi SAM/ collection dalam penyelesaian kredit 
bermasalah. Selain itu, dalam rangka peningkatan 
fungsi kontrol dan monitoring serta untuk 

Pengungkapan Mengenai Eksposur Risiko dan 
Penerapan Manajemen Risiko Bank Secara Khusus 

Disclosure on Risk Exposure and Implementation of Bank Risk Management in a Special Manner

Disclosure consists of qualitative and quantitative disclosure. Since 
the Bank does not have a Subsidiary, quantitative disclosure is only 
conducted individually.

Credit Risk

1. General disclosure
The credit risk management focuses on several key elements 
including:
a. Human resources who bear risk awareness and compliance 

culture; 
b. Credit policies and procedures that prioritize the principle of 

prudence; 
c. Transparent and tiered credit approval process by the Credit 

Committee;
d. Clear risk criteria and measuring instruments;
e. Equitable risk distribution, complete administration and 

documentation; and 
f. Continuous credit supervision to maintain credit quality.

The Bank also conducts continuous supervision to identify early 
potential credit risks that may arise, so that it can carry out 
effective and efficient rescue and settlement measures.

The Bank has internal provisions related to credit that have been 
approved by the Board of Directors and some have been approved 
by the Board of Commissioners (in accordance with the applicable 
regulations).
1)  Qualitative disclosures, which include, among others:

a) Implementation of Risk Management for Credit Risk
• Credit Risk Management Organization
 The risk management organizational structure 

has been designed to work optimally under the 
independence principle of the credit divisions by 
continuing to prioritize the principle of prudence.

• The credit risk management strategy for activities 
having significant credit risk exposure. The Bank 
always carries out the principle of prudence 
comprehensively in maintaining the credit risk 
exposure by having a tiered credit decision process, 
separation of functions of marketing, credit 
administration, credit reviewer, and credit operations, 
as well as the existence of SAM/collection function in 
solving non-performing loans. Moreover, in order 
to improve the control and monitoring functions 
and to improve the effectiveness of an integrated 
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meningkatkan efektivitas fungsi pengawasan 
kredit yang terintegrasi dan independen, maka 
peranan pengawasan kredit di cabang-cabang 
yang sebelumnya dilakukan oleh Divisi Credit 
Quality Control di bawah Direktorat Credit & 
Collection, berubah menjadi Risk Control Unit (RCU) 
dan berada dibawah Direktorat Compliance & Risk 
Management. 

Secara independen, SKMR melakukan 
pemantauan atas kualitas kredit secara berkala 
dan melakukan pengkajian risiko kredit sebagai 
bagian dari Laporan Profil Risiko Bank secara 
keseluruhan selain memberikan rekomendasi 
melalui rapat KMR.

• Kebijakan Pengelolaan Risiko Konsentrasi Kredit
 Bank mengelola risiko atas konsentrasi kredit 

secara berkesinambungan melalui proses 
pemantauan secara berkala dan menetapkan 
limit konsentrasi pembiayaan pada pengukuran 
Profil Risiko Kredit untuk kemudian menjadi 
early warning system bagi Manajemen Bank. 
Di samping itu, Bank terus mengembangkan 
penyaluran kredit pada segmen usaha mikro 
kecil menengah (UMKM), baik langsung (direct 
lending) dengan meningkatkan kapasitas personil 
kredit di Kantor-kantor Cabang Bank dengan 
memfokuskan pembiayaan pada segmen usaha 
mikro dan kecil dengan fasilitas kredit dengan 
limit tertentu maupun tidak langsung melalui 
program channeling dengan metode asset buying 
yang mensyaratkan kualitas kredit yang baik dan 
suku bunga yang kompetitif.

• Mekanisme Pengukuran dan Pengendalian Risiko 
Kredit

 Bank melakukan pengukuran risiko kredit secara 
berkala sebagai bagian dari Laporan Profil Risiko. 
Dalam pengendalian risiko kredit pada tahap 
desain bank menetapkan dan mengembangkan 
ketentuan intern perkreditan sesuai dengan 
arah perkembangan bisnis bank dengan tetap 
mengutamakan prinsip kehati-hatian.

and independent credit monitoring function, the 
role of credit supervision in the branches which was 
previously carried out by the Credit Quality Control 
Division under the Directorate of Credit & Collection, 
is now carried out by the Risk Control Unit (RCU) 
and under the Directorate of Compliance & Risk 
Management. 

Independently, SKMR regularly monitors the credit 
quality and conducts credit risk assessments as part 
of the Bank's Risk Profile Report as a whole besides 
providing recommendations through KMR meetings.

• Credit Concentration Risk Management Policy
 The Bank continuously manages risk of credit 

concentration through a periodic monitoring 
process and sets a financing concentration limit 
on the measurement of the Credit Risk Profile and 
then becomes an early warning system for Bank 
Management. In addition, the Bank continues to 
develop lending to the micro, small, and medium 
enterprises (MSME) segment, either direct lending 
by increasing the capacity of credit personnel in the 
Bank's Branch Offices by focusing on financing micro 
and small business segments with certain limit of 
credit facilities or indirect lending through an asset 
buying method channeling program that requires 
good credit quality and competitive interest rates.

• Credit Risk Measurement and Control Mechanism

 The Bank regularly measures credit risk as part of 
the Risk Profile Reports. In controlling credit risk at 
the design stage, the Bank establishes and develops 
credit internal provisions in accordance with the 
direction of the Bank's business development while 
maintaining the principle of prudence.
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 SKMR secara independen memberikan opini/
kajian ulang atas desain pengendalian risiko kredit 
tersebut dan secara aktif bekerja sama dengan 
divisi perkreditan agar didapatkan suatu strategi 
manajemen risiko kredit yang optimal. SKMR juga 
melakukan pemantauan/monitoring terhadap risk 
appetite statement serta limit parameter kredit 
untuk meminimalisir risiko kredit yang terjadi.

 Selain itu SKK secara independen memberikan uji 
kepatuhan baik pada tahap desain kebijakan dan 
prosedur kredit maupun pada saat implementasi 
pengambilan keputusan kredit untuk fasilitas 
kredit dengan limit tertentu. 

b) Definisi tagihan yang telah jatuh tempo dan tagihan 
yang mengalami penurunan nilai/ impairment: 
Bank mendefinisikan tagihan yang telah jatuh 
tempo berdasarkan tunggakan yang lebih dari 90 
hari. Sementara itu terkait tagihan yang mengalami 
penurunan nilai, Bank membagi menjadi ke dalam 
pengukuran individual dan secara kolektif. Pada 
pengukuran individual, Bank melakukan pengukuran 
kerugian per nasabah/obligor sedangkan dalam 
pengukuran secara kolektif dilakukan melalui sistem 
dengan metode statistik. Pengukuran individual 
berlaku pada nasabah/obligor yang memiliki plafond 
fasilitas kredit tertentu dan telah memiliki kolektibilitas 
3, 4, dan 5 atau untuk fasilitas kredit restruktur dengan 
DPD di atas 30 hari.

 
c) Pembentukan Cadangan Kerugian Penurunan Nilai 

(CKPN) individual dan kolektif, serta metode statistik 
yang digunakan dalam perhitungan CKPN: 
Secara berkala SKMR dan Unit Kerja Finance melakukan 
kaji ulang untuk merekomendasikan limit kredit 
tertentu yang akan dijadikan batas signifikansi kredit 
dalam pembentukan Cadangan Kerugian Penurunan 
Nilai (CKPN) individual untuk kemudian disetujui oleh 
manajemen melalui rapat KMR. Dalam pengkajian 
ulang tersebut, Bank menggunakan pendekatan 
secara statistik dalam menetapkan tingkat kerugian 
kelompok kredit, yaitu Probability of Default (PD) 
dengan metode Migration Analysis dan Loss Given 
Default (LGD) dengan metode Expected Recoveries.

 
2) Pengungkapan kuantitatif sebagaimana tercantum dalam 

Tabel 2.1.a sampai dengan Tabel 2.6.b, yang mencakup: 
 
a) Tagihan Bersih Bank berdasarkan wilayah lokasi 

proyek tersebar paling besar di wilayah di Pulau 
Jawa, dan Sumatera. Selain itu Bank juga telah 
melakukan ekspansi pada wilayah Indonesia Timur 
dan terjadi peningkatan portofolio dibanding 
periode sebelumnya. Pengungkapan Tagihan Bersih 
Berdasarkan Wilayah sebagaimana Tabel 2.1.a 
(terlampir).

 

SKMR independently provides opinions/reviews 
on the design of credit risk control and actively 
cooperates with credit work units to obtain an 
optimal credit risk management strategy. SKMR also 
supervises/monitors the risk appetite statement and 
limits of the credit parameters to minimize credit risk.

In addition, SKK independently provides compliance 
tests both at the design stage of credit policies and 
procedures and at the time of implementation 
of credit decision making for credit facilities with 
certain limit. 

b) Definition of past due receivables and impairment of 
receivables:
The bank defines past due receivables based on arrears 
of more than 90 days. While it is related to receivables 
that are impaired, the Bank divides into individual and 
collective measurements. On individual measurement, 
the Bank measures losses per customer/obligor while 
on collective measurement it is carried out through a 
system with statistical method. Individual measurement 
applies to customers/obligors who have a certain credit 
facility ceiling and have collectibility of 3, 4, and 5 or for 
restructured credit facilities with DPD above 30 days.

c) Allowance for Impairment Losses (CKPN), individually 
and collectively, as well as the statistical methods used in 
CKPN calculation:
Periodically, SKMR and Finance Division conduct a review 
to recommend certain credit limits that will be used as 
a credit significance limit in the formation of individual 
Allowance for Impairment Losses (CKPN) to be approved 
by the Management through KMR meeting. In this review, 
the Bank uses a statistical approach in determining the 
loss rate of credit groups, which are Probability of Default 
(PD) with the Migration Analysis method and Loss Given 
Default (LGD) with the Expected Recoveries method.

2) Quantitative disclosure as listed in Table 2.1.a to Table 2.6.b, 
which include:

a) Bank Net Receivables based on the project location 
area spread most widely in areas in Java and Sumatra. 
In addition, the Bank has also expanded in the Eastern 
Indonesia region and there has been an increase in 
portfolio compared to that of previous period. Disclosure 
of Net Receivables by Region as shown in Table 2.1.a 
(attached).
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b) Tagihan Bersih Berdasarkan Sisa Jangka Waktu Kontrak 
terkonsentrasi pada kelompok periode jangka waktu 
lebih dari 3 tahun sampai dengan 5 tahun, cenderung 
stabil bila dibandingkan dengan sebelumnya yaitu 
yang juga terkonsentrasi pada periode jangka waktu 
lebih dari 3 tahun sampai dengan 5 tahun. Hal ini 
dapat dilihat dalam Tabel 2.2.a (terlampir).

 
c) Pada kategori tagihan usaha mikro, usaha kecil dan 

portfolio ritel, sektor ekonomi terbesar adalah pada 
sektor perdagangan besar dan eceran, yaitu sebesar 
Rp1.677,09 miliar, meningkat dibandingkan tahun 
sebelumnya dengan  penyaluran dana sebesar 
Rp1.644,96 miliar.

 
d) Pengungkapan Tagihan Bersih Berdasarkan Sektor 

Ekonomi sebagaimana Tabel 2.3.a (terlampir). 
Sedangkan untuk Tabel 2.3.b mengacu kepada Tabel 
2.3.a karena Bank tidak memiliki Entitas Anak.

 
e) Pencadangan Bank sebesar Rp132,74 miliar yang 

terdiri dari CKPN individual sebesar Rp42,38 miliar dan 
CKPN kolektif sebesar Rp90,36 miliar, meningkat dari 
tahun sebelumnya sebesar Rp72,23 miliar yang terdiri 
dari CKPN individual sebesar Rp12,87 miliar dan CKPN 
kolektif sebesar Rp59,36 miliar.

 Pencadangan paling besar berada pada wilayah 
Jawa sebesar Rp63,69 miliar meningkat dibanding 
sebelumnya sebesar Rp29,19 miliar. Pengungkapan 
Tagihan dan Pencadangan Berdasarkan Wilayah 
sebagaimana Tabel 2.4.a (terlampir). Sedangkan untuk 
Tabel 2.4.b mengacu kepada Tabel 2.4.a karena Bank 
tidak memiliki perusahaan anak.

 
f ) Pencadangan Kredit berdasarkan sektor ekonomi 

paling besar berada pada sektor Perdagangan besar 
dan eceran sama dibandingkan periode sebelumnya. 
Total pencadangan (kolektif dan individual) ke sektor 
Perdagangan besar dan eceran yaitu sebesar Rp56,15 
miliar, meningkat dibandingkan periode sebelumnya 
sebesar Rp38,00 miliar. Pengungkapan Tagihan 
dan Pencadangan Berdasarkan Sektor Ekonomi 
sebagaimana Tabel 2.5.a (terlampir). Sedangkan untuk 
Tabel 2.5.b mengacu kepada Tabel 2.5.a karena Bank 
tidak memiliki Entitas Anak.

 
g) Terjadi peningkatan CKPN Bank sebesar Rp60,50 

miliar, dimana pada posisi Desember 2018, CKPN Bank 
sebesar Rp132,74 miliar dan periode sebelumnya 
pada posisi Desember 2017 sebesar Rp72,232 miliar. 
Pengungkapan Rincian Mutasi Cadangan Kerugian 
Penurunan Nilai sebagaimana terlihat pada Tabel 2.6.a 
(terlampir). Sedangkan untuk Tabel 2.6.b mengacu 
kepada Tabel 2.6.a karena Bank tidak memiliki Entitas 
Anak.

 

b) Net Receivables By Remaining Contract Period are 
concentrated in groups of a time period of 3 years to 5 
years, tend to be stable compared to that of previous 
period, which were also concentrated in a time period 
of more than 3 years to 5 years. This can be seen in Table 
2.2.a (attached).

c) In the category of receivables of micro business, small 
business, and retail portfolio, the largest economic sector 
is in the wholesale and retail trade sector, which was 
Rp1,677.09 billion, an increase compared to the previous 
year’s with fund distribution of Rp1,644.96 billion.

d) Disclosure of Net Receivables by Economic Sector as 
shown in Table 2.3.a (attached). Whereas Table 2.3.b 
refers to Table 2.3.a because the Bank does not have a 
Subsidiary.

e) Bank reserve of Rp132.74 billion consists of individual 
CKPN of Rp42.38 billion and collective CKPN of Rp90.36 
billion, an increase from the previous year’s of Rp72.23 
billion, consisting of individual CKPN of Rp12.87 billion 
and collective CKPN of Rp59.36 billion.

The largest reserves are in Java region of Rp63.69 billion, 
an increase compared to the previous one of Rp29.19 
billion. Disclosure of Receivables and Reserves by Region 
as shown in Table 2.4.a (attached). Whereas Table 2.4.b 
refers to Table 2.4.a because the Bank does not have a 
subsidiary.

f) The largest Credit Reserves by economic sector came 
from wholesale sector, while retail is the same as that 
of previous period. The total reserves (collective and 
individual) in wholesale and retail sector amounted to 
Rp56.15 billion, an increase compared to that of previous 
period of Rp38.00 billion. Disclosure of Receivables and 
Reserves by Economic Sector as shown in Table 2.5.a 
(attached). Whereas Table 2.5.b refers to Table 2.5.a 
because the Bank does not have a Subsidiary.

g) There was an increase in the Bank's CKPN by Rp60.50 
billion, of which in December 2018, the Bank's CKPN was 
Rp132.74 billion and the previous period in December 
2017 was Rp72.232 billion. Disclosure of Transfer Details 
of Allowances of Impairment Losses as shown in Table 
2.6.a (attached). Whereas Table 2.6.b refers to Table 2.6.a 
because the Bank does not have a Subsidiary.
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h) Pada 2018 tidak terdapat transaksi repo, hal ini 
cenderung stabil seperti tahun 2017. Pengungkapan 
Transaksi Repo sebagaimana terlihat pada Tabel 3.2.b.1 
(terlampir).

 
i) Transaksi Reverse Repo pada tahun 2018 ke Bank 

Indonesia sebesar Rp147,98 miliar dan meningkat 
dari periode sebelumnya tahun 2017 sebesar 
Rp44,21 miliar. Pengungkapan Transaksi Reverse Repo 
sebagaimana terlihat pada Tabel 3.2.c.1 (terlampir). 

2. Pengungkapan Risiko Kredit dengan Pendekatan Standar, 
yang terdiri dari:
1)  Pengungkapan kualitatif, yang mencakup: 

a) Informasi mengenai kebijakan penggunaan 
peringkat dalam perhitungan Aset Tertimbang 
Menurut Risiko (ATMR) untuk risiko kredit; 
Perhitungan Aset Tertimbang Menurut Risiko 
(ATMR) dilakukan dengan pendekatan standar dan 
untuk memitigasi risiko kredit Bank menggunakan 
bobot risiko yang besarnya mengikuti regulasi 
yang berlaku.

b) Kategori portofolio yang menggunakan peringkat, 
Bank tidak menggunakan metode pemeringkatan 
untuk seluruh kategori portofolio karena segmen 
nasabah adalah usaha mikro, kecil, dan menengah 
yang tidak memiliki pemeringkatan eksternal.

c) Lembaga pemeringkat yang digunakan, Bank 
tidak menggunakan metode pemeringkatan 
untuk seluruh kategori portofolio karena segmen 
nasabah adalah usaha mikro, kecil, dan menengah 
yang tidak memiliki pemeringkatan eksternal.

d) Pengungkapan risiko  kredit  pihak  lawan 
(counterparty credit risk), termasuk jenis instrumen 
mitigasi yang lazim diterima/diserahkan oleh 
Bank;

 Segmen nasabah Bank adalah usaha mikro, kecil, 
dan menengah, sehingga dalam pengukuran 
risiko kredit pihak lawan (counterparty credit 
risk), Bank menggunakan penilaian risiko kredit 
yang standar tanpa memperhitungkan peringkat 
eksternal sebagai instrumen mitigasi.

 
2) Bank saat ini belum menggunakan metode 

pemeringkat eksternal serta counterparty credit 
risk, dan Bank belum melakukan transaksi derivatif, 
repo, dan juga Bank tidak memiliki perusahaan anak, 
sehingga informasi terkait hal ini tidak disajikan. 

h) In 2018, there were no repo transactions, this tend to 
be stable as in 2017. Disclosure of Repo Transaction as 
shown in Table 3.2.b.1 (attached).

i) Reverse Repo Transaction in 2018 to Bank Indonesia 
amounted to Rp147.98 billion, an increase from the 
previous period of 2017 amounting to Rp44.21 billion. 
Disclosure of Repo Reverse Transaction as shown in Table 
3.2.c.1 (attached).

2. Disclosure of Credit Risk with Standardized Approach 
consisting of:
1)  Qualitative disclosure, which include:

a) Information on the policy to use ratings in the 
calculation of Risk Weighted Assets (RWA) for credit 
risk; Calculation of Risk-Weighted Assets (RWA) is 
carried out using a standardized approach and to 
mitigate credit risk, the Bank uses risk weighting 
which follows the applicable regulations.

b) Portfolio category that uses ratings; the Bank does 
not use the rating method for all portfolio categories 
because the customer segments are micro, small, 
and medium businesses that do not have external 
rating.

c) Rating agency used; the Bank does not use the rating 
method for all portfolio categories because the 
customer segments are micro, small, and medium 
businesses that do not have external rating.

d) Disclosure of Counterparty Credit Risk includes the 
type of mitigation instrument commonly accepted/
submitted by the Bank;

The Bank’s customer segments are micro, small, 
and medium enterprises, therefore, in measuring 
counterparty credit risk, the Bank uses standard 
credit risk assessment without calculating the 
external ratings as a mitigation instrument.

2) The Bank currently has not yet used the external rating 
method and counterparty credit risk, and the Bank has 
not made derivative transactions, repo, and the Bank 
does not have a subsidiary, therefore, information on this 
matter is not presented.
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3. Pengungkapan Mitigasi Risiko Kredit dengan 
menggunakan Pendekatan Standar, yang terdiri dari:
a) Jenis agunan utama yang diterima untuk bank 

adalah berupa agunan bentuk uang tunai, tanah dan 
bangunan, dan kendaraan/aset. Penilaian agunan 
dapat dilakukan oleh penilai internal ataupun 
eksternal sesuai dengan plafond kredit yang diberikan 
dan dilakukan secara berkala. Pihak-pihak utama 
pemberi jaminan/garansi dianalisa pada saat analisa 
kredit untuk memitigasi keseluruhan risiko kredit. 
Untuk menghindari risiko konsentrasi kredit, bank 
telah memiliki limit konsentrasi pembiayaan.

b) Berdasarkan portofolio Bank, selain tagihan pada 
pemerintah, sebagian besar fasilitas kredit Bank dijamin 
dengan agunan selain kas, yaitu dalam bentuk tanah 
dan bangunan, kendaraan dan lain-lain, sehingga 
pembentukan ATMR dilakukan lebih tinggi tanpa 
memperhitungkan agunan non-kas sebagaimana 
yang terlihat dalam Tabel 4.1.a (terlampir). Sedangkan 
untuk Tabel 4.1.b mengacu kepada Tabel 4.1.a karena 
Bank tidak memiliki Entitas Anak.

4. Pengungkapan Sekuritisasi Aset.
 Bank tidak memiliki eksposur sekuritisasi aset.

5. Pengungkapan kuantitatif Perhitungan ATMR Risiko Kredit 
Pendekatan Standar sebagaimana dimaksud pada Tabel 
6.1.1 sampai dengan Tabel 6.1.7.

 Tabel 6.1.3, 6.1.4, 6.1.5, 6.1.6, 6.2.3, 6.2.4, 6.2.5 dan 6.2.6 
tidak disajikan karena Bank tidak memiliki aktivitas terkait.

6. Perbedaan perhitungan ATMR sebelum dan sesudah 
mitigasi risiko kredit relatif tidak signifikan karena Bank tidak 
memperhitungkan agunan non-kas sebagai pengurang 
nilai ATMR, hal ini telah sesuai dengan ketentuan Bank 
Indonesia.

Risiko Pasar Sesuai ketentuan Bank 
Indonesia/Otoritas Jasa Keuangan

Bank melakukan identifikasi atas risiko suku bunga pada portofolio 
asset dan kewajiban yang sensitif terhadap perubahan suku 
bunga pasar. Bank memiliki ketahanan yang cukup kuat dari sisi 
permodalan terhadap potensial loss kumulatif akibat fluktuasi suku 
bunga

Risiko Operasional

1. Pengungkapan kualitatif mengenai penerapan manajemen 
risiko untuk risiko operasional.

 Sebagai upaya pengelolaan risiko operasional, Bank 
meningkatkan pengendalian internal dengan terus 

3. Disclosures of Credit Risk Mitigation with Standardized 
Approach consist of:
a) The main types of collateral received by the Bank are 

collaterals in the form of cash, land and buildings, and 
vehicles/assets. Appraisal of collateral can be carried 
out by internal or external appraisers in accordance with 
the credit ceiling provided and carried out periodically. 
The main parties providing guarantees/collaterals 
are analyzed during credit analysis process in order to 
mitigate overall credit risk. To avoid credit concentration 
risk, the Bank has a financing concentration limit.

b) Based on the Bank's portfolio, in addition to government 
receivables, most of the Bank's credit facilities are secured 
by collateral other than cash, which are in the forms 
of land and buildings, vehicles, and others, therefore, 
the formation of RWA is carried out higher without 
calculating non-cash collateral as shown in Table 4.1.a 
(attached). Whereas Table 4.1.b refers to Table 4.1.a 
because the Bank does not have a Subsidiary.

4. Disclosure of Asset Securitization.
The Bank does not have exposure to asset securitization.

5. Quantitative Disclosures of Credit Risk RWA Calculation by 
Standardized Approach as shown in Table 6.1.1 to Table 6.1.7.

Table 6.1.3, 6.1.4, 6.1.5, 6.1.6, 6.2.3, 6.2.4, 6.2.5, and 6.2.6 are 
not presented because the Bank does not conduct the related 
activities.

6. The difference in RWA calculation before and after credit risk 
mitigation is relatively insignificant because the Bank does not 
calculate non-cash collateral as a deduction from RWA value. 
This is already in accordance with Bank Indonesia regulations.

Market Risk in accordance with Bank 
Indonesia/Financial Services Authority 
Regulations

The Bank identifies the interest rate risk in the portfolio of assets and 
liabilities that are sensitive to changes in market interest rates. The 
Bank has relatively strong resilience in terms of capital to potential 
cumulative losses due to fluctuations in interest rates

Operational Risk

1. Qualitative disclosures on the implementation of risk management 
for operational risk.
As an effort to manage operational risk, the Bank enhances 
internal control by continuously evaluating the implementation of 
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mengevaluasi implementasi dari kebijakan dan prosedur Bank 
melalui kegiatan audit internal dan eksternal, serta pengkinian 
dan sosialisasi atas kebijakan dan prosedur tersebut agar 
risiko operasional Bank dapat lebih termitigasi dengan baik. 
Bank juga terus berupaya meningkatkan kualitas pengelolaan 
risiko operasional sesuai dengan perkembangan usaha dan 
kompleksitas aktivitas Bank.

a. Organisasi manajemen risiko operasional
 Struktur organisasi yang ada disesuaikan dengan 

ukuran dan kompleksitas Bank. Struktur organisasi terus 
dikembangkan dalam mendukung penerapan menajemen 
risiko operasional seperti dilakukannya sentralisasi 
transaksi operasional back office cabang dan terhadap 
karyawan baru diberikan pelatihan sehingga diharapkan 
dapat bekerja secara optimal. Implementasi dan strategi 
pengendalian risiko dievaluasi melalui rapat pada 
masing-masing divisi ataupun antardivisi. Strategi dan 
kebijakan pengendalian risiko antara lain melalui budaya 
pengendalian internal, pendidikan, dan pengembangan 
karyawan serta penerapan manajemen risiko.

b. Mekanisme yang digunakan bank untuk mengidentifikasi 
dan mengukur risiko operasional

 Identifikasi risiko dilakukan dengan mengevaluasi kejadian 
risiko operasional, seperti melalui evaluasi atas hasil 
audit internal dan eksternal. Dalam pengukuran risiko 
operasional, Bank menggunakan Pendekatan Indikator 
Dasar (Basic Indicator Approach).

c. Bank melakukan mekanisme untuk memitigasi risiko 
operasional seperti:
1) Bank telah memiliki dan senantiasa secara bertahap 

terus mengevaluasi kebijakan, prosedur, dan 
penetapan limit operasional sesuai ukuran dan 
kompleksitas Bank; 

2) Kebijakan dan prosedur operasional dikomunikasikan 
melalui rapat-rapat antar maupun masing-masing 
divisi; 

3) Secara umum prosedur pada masing-masing divisi 
telah menggambarkan tugas dan batas wewenang/
tanggung jawab masing-masing pejabat;

4) Implementasi dan strategi pengendalian risiko 
dievaluasi melalui rapat-rapat masing-masing divisi 
ataupun antardivisi; 

5) Perbaikan proses, otomasi, dan sistem operasional 
seperti penggantian core banking Bank 

6) Pelaksanaan audit oleh Satuan Kerja Audit Internal 
dilakukan secara berkala dan peranan petugas 
pengendalian internal di kantor cabang terus 
ditingkatkan.

2. Perhitungan risiko operasional mengacu pada ketentuan Bank 
Indonesia dengan menggunakan Pendekatan Indikator Dasar. 

 Aktiva Tertimbang Bank untuk risiko operasional sebesar 
Rp843,62 miliar meningkat dari periode sebelumnya sebesar 
Rp598,28 miliar dengan pendapatan bruto sebesar Rp449,93 
miliar meningkat dari sebelumnya sebesar Rp319,09 miliar 

Bank policies and procedures through internal and external audit 
activities, as well as updating and disseminating policies and 
procedures so that the Bank's operational risk can be mitigated 
better. The Bank also continuously strives to improve the quality 
of operational risk management in accordance with the Bank's 
business developments and complexity of activities.

a. Operational Risk Management Organization
The existing organizational structure is adjusted to the 
Bank’s size and complexity. The organizational structure 
continues to be developed in supporting the implementation 
of operational risk management such as the centralization of 
branch back office operational transactions and training for 
new employees so that they are expected to work optimally. 
Implementation and risk control strategies are evaluated 
through meetings at each division or between divisions. Risk 
control strategies and policies include the culture of internal 
control, education, and development of employees and risk 
management implementation.

b. The mechanism used by the Bank to identify and measure 
operational risk
Risk identification is carried out by evaluating operational risk 
events, such as through evaluation of internal and external 
audit results. In measuring operational risk, the Bank uses the 
Basic Indicator Approach.

c. The Bank implements a mechanism to mitigate operational 
risk such as:
1) The Bank has and continues to gradually evaluate the 

policies, procedures, and determination of operational 
limits according to the size and complexity of the Bank; 

2) Operational policies and procedures are communicated 
through meetings between and each division; 

3) In general, the procedures for each division have described 
the duties and limits of authority/responsibilities of each 
official;

4) Implementation and risk control strategies are evaluated 
through meetings of each division or between divisions; 

5) Improvements on process, automation, and operational 
system such as replacing the Bank's core banking 

6) The audit conducted by Internal Audit Division is carried 
out regularly and the role of internal control officers at the 
branch office continues to be improved.

2. Operational risk calculation refers to Bank Indonesia regulations 
using the Basic Indicator Approach. 
The Bank's Weighted Assets for operational risk amounted to 
Rp843.62 billion, an increase from the previous period of Rp598.28 
billion with gross income of Rp449.93 billion, an increase from 
the previous Rp319.09 billion and capital expenses of Rp67.49 
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dan beban modal sebesar Rp67,49 miliar meningkat dari 
sebelumnya sebesar Rp47,87 miliar. Pengungkapan kuantitatif 
mengenai risiko operasional sebagaimana disajikan pada 
Tabel 8.1.a. (terlampir). Sedangkan untuk Tabel 8.1.b mengacu 
kepada Tabel 8.1.a karena Bank tidak memiliki Entitas Anak.

Risiko Likuiditas

1. Penerapan manajemen risiko untuk risiko likuiditas.
 Bank melakukan upaya peningkatan kualitas pelayanan kepada 

nasabah penyimpan untuk menjaga stabilitas dan kontinuitas 
jumlah simpanannya di Bank, dan meluncurkan produk dan 
aktivitas baru, memiliki kebijakan penempatan dana pada 
instrumen yang aman dan likuid, kebijakan contingency funding 
plan dan pemantauan likuiditas secara harian serta evaluasi 
posisi likuiditas melalui rapat Asset & Liability Committee (ALCO) 
yang dilakukan secara berkala.

 Bank terus melakukan upaya pemantauan atas pendanaan 
(funding) secara intensif dan diversifikasi (tidak hanya 
tergantung pada deposan inti) melalui optimalisasi produk 
ritel sehingga diharapkan posisi dana pihak ketiga (”DPK”) Bank 
seperti dana-dana yang kurang stabil dapat terkelola lebih baik 
dan manajemen risiko likuiditas dapat berjalan secara lebih 
optimal dari waktu ke waktu.

2. Bank senantiasa berupaya berkoordinasi dengan Pemegang 
Saham untuk menjaga posisi KPMM agar selalu berada di atas 
rasio minimum KPMM yang dipersyaratkan oleh regulator. 
a. Organisasi manajemen risiko likuiditas; Struktur organisasi 

manajemen risiko likuiditas telah didesain agar dapat 
bekerja secara optimal dengan mengutamakan prinsip 
kehati-hatian dengan implementasi dual control processes 
serta pemantauan secara harian atas indikator peringatan 
dini likuiditas Bank dan juga secara bulanan melalui rapat 
ALCO.

b. Indikator peringatan dini permasalahan likuiditas
 Indikator peringatan dini permasalahan likuiditas antara 

lain dilihat dari rasio Aset Likuid/DPK, Aset Likuid/Non Core 
Depositor, Loan to Funding Ratio (LFR), Cash Flow, maturity 
profile, dan rasio Giro Wajib Minimum (GWM).

c. Mekanisme pengukuran dan pengendalian risiko likuiditas
 Mekanisme pengukuran risiko likuiditas dilakukan dengan 

menggunakan data-data terkait aset, kewajiban, dan 
rekening administratif. Selain itu pengendalian risiko 
likuiditas dilakukan dengan kaji ulang dan pemantauan 
atas implementasi kebijakan, limit wewenang dalam 
transaksi dan lain sebagainya secara berkala.

3. Pengungkapan kuantitatif mengenai risiko likuiditas
 Bank menyadari bahwa masih terdapat maturity mismatch 

antara aset dan kewajiban Bank (baik dari sisi neraca maupun 
rekening administratif ). Namun demikian, Bank terus melakukan 

billion, an increase from the previous amount of Rp47.87 billion. 
Quantitative disclosure on operational risk is as presented in Table 
8.1.a. (attached). Whereas Table 8.1.b refers to Table 8.1.a because 
the Bank does not have a Subsidiary.

Liquidity Risk

1. Implementation of Risk Management for Liquidity Risk
The Bank strives to improve service quality for deposit customers 
to maintain the stability and continuity of its deposits in the Bank, 
and launches new products and activities, has a fund placement 
policy on safe and liquid instruments, contingency funding plan 
policies and daily liquidity monitoring and evaluation of liquidity 
positions through the Asset & Liability Committee (ALCO) meeting 
which is held regularly.

The Bank continues to carry out monitoring efforts on intensive 
funding and diversification (not only depends on core depositors) 
through the optimization of retail products so that the expected 
position of third party funds ("TPF") of the Bank such as less stable 
funds can be better managed and liquidity risk management can 
run more optimally from time to time.

2. The Bank always strives to coordinate with Shareholders to 
maintain CAR position so that it is always above the minimum CAR 
required by the regulator. 
a. Liquidity risk management organization; liquidity risk 

management organization structure has been designed to 
work optimally by prioritizing the principle of prudence by 
implementing dual control processes and daily monitoring 
of the Bank's early warning indicators of liquidity as well as 
monthly through ALCO meetings.

b. Early warning indicators of liquidity problems
 Early warning indicators of liquidity problems are seen from 

the ratio of Liquid Assets/Third-Party Deposits, Liquid Assets/
Non-Core Depositor, Loan to Funding Ratio (LFR), Cash Flow, 
maturity profile, and Minimum Statutory Reserves (GWM) 
ratio.

c. Liquidity risk measurement and control mechanism
 The mechanism for measuring liquidity risk is carried out by 

using data related to assets, liabilities, and administrative 
accounts. In addition, control of liquidity risk is carried out 
by reviewing and monitoring the implementation of policies, 
limits of authority in transactions and so on on a regular basis.

3. Quantitative disclosures on liquidity risk
The Bank realizes that there is still a maturity mismatch between 
the Bank's assets and liabilities (both on balance sheet and 
administrative accounts). However, the Bank continues to make 
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upaya-upaya pendekatan pada deposan inti (termasuk grup 
Bank) agar likuiditas Bank semakin terkelola dengan baik dari 
waktu ke waktu. Data terlampir pada table 9.1.a. Sedangkan 
untuk Tabel 9.1.b mengacu kepada Tabel 9.1.a karena Bank 
tidak memiliki perusahaan anak. Bank bukan merupakan Bank 
devisa, maka tidak melakukan transaksi valuta asing, sehingga 
informasi pada Tabel 9.2.a dan 9.2.b tidak disajikan.

Risiko Hukum

Pengelolaan risiko hukum dilakukan dengan lebih menertibkan 
pendokumentasian termasuk didalamnya terkait dengan 
kelengkapan dan keabsahan dokumen, meminimalisir kerugian/ 
biaya yang terkait dengan kasus hukum dan menghindari 
pelanggaran terhadap ketentuan yang berlaku. Disamping itu 
Perjanjian Kredit yang dibuat Bank selama ini telah bersifat standar 
dan belum pernah terjadi gugatan. Namun demikian, Bank akan 
terus meningkatkan kualitas Perjanjian Kredit maupun perjanjian 
Bank dengan pihak ketiga lainnya sehingga pengelolaan aspek 
yuridis Bank akan semakin membaik dari waktu ke waktu.
1. Organisasi manajemen risiko hukum perbankan dan ketentuan 

hukum yang berlaku
 Pada struktur organisasi Bank telah terdapat divisi legal yang 

khusus menangani perkreditan. Proses manajemen risiko 
hukum pada transaksi/produk yang memiliki eksposur risiko 
hukum juga dilakukan melalui legal opinion oleh pejabat Bank 
dan/atau dari konsultan hukum Bank yang ditunjuk.

 Identifikasi, pengukuran, dan pemantauan risiko hukum 
pada aktivitas fungsional perkreditan antara lain dilakukan 
mulai dari awal proses pemberian kredit sampai pada 
saat dilaksanakannya perikatan kredit, serta pada proses 
pembukaan rekening/Customer Identification File (CIF).

 Terdapat laporan mengenai perkembangan penanganan kasus 
hukum yang disampaikan secara berkala kepada Manajemen 
Bank.

2. Mekanisme pengendalian risiko hukum 
 Penanganan masalah berkaitan dengan aspek hukum yang 

ditangani oleh Bank dilakukan oleh Pejabat Bank dan/atau 
dapat diserahkan kepada konsultan hukum (pihak ketiga) yang 
ditunjuk.

3. Direksi dan Dewan Komisaris secara aktif melakukan 
pengawasan terhadap aktivitas fungsional yang memiliki 
eksposur risiko hukum, antara lain aktivitas perkreditan melalui 
rapat-rapat berkala terutama terkait dalam hal penyelesaian 
debitur bermasalah.

efforts to approach core depositors (including the Bank group) so 
that Bank liquidity is better managed from time to time. The data 
is attached to table 9.1.a. Whereas Table 9.1.b refers to Table 9.1.a 
because the Bank does not have a subsidiary. The Bank is not a 
foreign exchange bank, so it does not conduct foreign exchange 
transactions, therefore, the information in Tables 9.2.a and 9.2.b 
is not presented.

Legal Risk

Legal risk management is carried out in a more disciplined manner 
of documentation including those related to the completeness and 
validity of documents, minimizing losses/costs associated with legal 
cases, and avoiding violations of the applicable regulations. Besides 
that, the Credit Agreement made by the Bank has been standard and 
has never been filed. However, the Bank will continue to improve the 
quality of the Credit Agreement and Bank agreements with other third 
parties so that the management of the Bank's juridical aspects will 
improve over time.

1. Banking legal risk management organization and applicable legal 
provisions

 In the Bank's organizational structure, there is a legal division that 
specializes in handling credit. The legal risk management process 
on transactions/products that have legal risk exposures is also 
carried out through legal opinion by Bank officials and/or from a 
legal consultant designated by the Bank.

 Legal risk identification, measurement, and monitoring of credit 
functional activities, among others, are carried out starting 
from the initial credit granting process to the credit binding is 
carried out, as well as in the account opening process/Customer 
Identification File (CIF).

 There are reports on developments in handling legal cases that are 
regularly submitted to the Bank’s Management.

2. Legal risk control mechanism 
 Handling problems related to legal aspects managed by the Bank 

is carried out by Bank Officials and/or can be submitted to the 
designated legal consultants (third parties).

3. The Board of Directors and Board of Commissioners actively 
supervise functional activities that have legal risk exposures, 
including credit activities through periodic meetings, especially 
those related to the settlement of non-performing debtors.
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Risiko Stratejik

Bank melakukan pengelolaan atas risiko stratejik dengan melakukan 
pengawasan terhadap realisasi Rencana Bisnis Bank (RBB) dan 
sejalan dengan itu Bank juga melakukan penyesuaian kebijakan 
dan prosedur terhadap perubahan lingkungan bisnis, baik eksternal 
maupun internal.
1. Organisasi manajemen risiko stratejik
 Bank telah membentuk Divisi Corporate Planning yang 

melakukan pemantauan atas pencapaian kinerja Bank terhadap 
anggaran/rencana yang telah ditetapkan Bank.

2. Bank telah memiliki kebijakan yang dapat mengidentifikasi 
dan merespon perubahan lingkungan bisnis, baik eksternal 
maupun internal. 

3. Bank juga melakukan kajian melalui stress testing atau scenario 
analysis terhadap dampak perubahan kondisi makro ekonomi 
kepada kualitas kredit, rentabilitas, dan posisi modal Bank.

4. Mekanisme untuk mengukur kemajuan yang dicapai dari 
rencana bisnis yang ditetapkan.

Bank telah mengukur kemajuan yang dicapai dari rencana bisnis 
yang ditetapkan melalui laporan pencapaian target secara bulanan.

Bank dalam menetapkan tujuan stratejik telah mempertimbangkan 
faktor internal seperti penambahan jumlah serta kompetensi 
karyawan dan menyesuaikan struktur organisasi untuk mencapai 
visi dan misi Bank dan juga faktor eksternal seperti kondisi ekonomi 
makro. Bank juga telah menerapkan Standar Akuntansi PSAK 50 dan 
PSAK 55 Pada tahun 2018, Bank telah menambah Kantor Fungsional 
Non-Operasional (KFNO), yakni Makassar Learning Center dan 
Surabaya Learning Center serta telah merelokasi Kantor Cabang 
Rantau Prapat. Disamping itu, untuk memperluas cakupan wilayah 
operasionalnya, Bank juga terus melakukan kerjasama dengan 
koperasi binaan Bank yang memiliki jaringan kantor lebih dari 120 
cabang yang tersebar di 16 Provinsi.

Selain itu untuk menunjang kegiatan pelayanan nasabah di sektor 
UMKM, Bank telah menyediakan jasa layanan ATM dan bekerja 
sama dengan ATM Prima. Selain itu Bank telah melaksanakan 
layanan internet banking, phone banking, dan juga penerbitan debit 
card. Dukungan yang baik dari pemegang saham juga mendukung 
tercapainya sasaran stratejik Bank terutama dalam pemenuhan 
rasio kecukupan modal minimum dimana pada periode Desember 
2018 rasio KPMM/CAR adalah sebesar 19,51%, dan tetap 
dijaga/dipantau agar tetap berada diatas 16%, sehingga dapat 
mengantisipasi potensi risiko bisnis yang berkembang. Bank juga 
telah mengirimkan Rencana Bisnis Bank untuk Tahun 2019 kepada 
Otoritas Jasa Keuangan.

Strategic Risk

The Bank manages strategic risk by supervising the realization of the 
Bank's Business Plan (RBB) and in line with that the Bank also adjusts 
policies and procedures to changes in the business environment, both 
external and internal.

1. Strategic risk management organization
 The Bank has formed a Corporate Planning Division that monitors 

the achievement of the Bank's performance on the budget/plan set 
by the Bank.

2. The Bank has policies that can identify and respond to changes in 
the business environment, both external and internal. 

3. The Bank also conducts studies through stress testing or scenario 
analysis on the impact of changes in macroeconomic conditions 
on credit quality, profitability, and the Bank's capital position.

4. Mechanism for measuring the progress achieved from a defined 
business plan.

The Bank has measured the progress achieved from the defined 
business plan through monthly target achievement reports.

The Bank in setting strategic objectives has considered internal factors 
such as increasing the number and competence of employees and 
adjusting the organizational structure to achieve the Bank's vision and 
mission as well as external factors such as macroeconomic conditions. 
The Bank has also implemented Accounting Standards for PSAK 50 and 
PSAK 55. In 2018, the Bank added Non-Operational Functional Offices 
(KFNO), which were Makassar Learning Center and Surabaya Learning 
Center and has relocated Rantau Prapat Branch Office. Furthermore, 
to expand the scope of its operational area, the Bank also continues 
to collaborate with Bank-assisted cooperatives that have an office 
network of more than 120 branches spread across 16 Provinces.

In addition to supporting customer service activities in MSME sector, 
the Bank has provided ATM services and cooperates with ATM Prima. 
In addition, the Bank has implemented services of internet banking, 
phone banking, and also issuance of debit cards. Good support from 
shareholders also supports the achievement of the Bank's strategic 
goals, especially in fulfilling the minimum capital adequacy ratio where 
in December 2018 period, CAR ratio was 19.51% and was maintained/
monitored to remain above 16%, so that it could anticipate potential 
risks in developing business. The Bank has also sent a Bank Business 
Plan for 2019 to the Financial Services Authority.
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Risiko Kepatuhan

Risiko kepatuhan diantisipasi dengan membangun organisasi, 
infrastruktur, proses dan melengkapi SDM pada pos-pos strategis 
yang belum terisi, termasuk pembentukan komite -komite dengan 
kelengkapan pemenuhan anggotanya serta pengkinian kebijakan 
dan prosedur Bank secara bertahap dan komprehensif.
1. Organisasi manajemen risiko kepatuhan
 Struktur organisasi Satuan Kerja Kepatuhan (SKK) telah 

dikinikan dan pemenuhan personelnya secara bertahap telah 
disesuaikan agar senantiasa sesuai dengan perkembangan 
bisnis Bank.

2. Strategi manajemen risiko dan efektivitas penerapan 
manajemen risiko untuk risiko kepatuhan, terutama dalam 
rangka memastikan penyusunan kebijakan dan prosedur telah 
dilakukan agar senantiasa sesuai dengan standar yang berlaku 
secara umum, ketentuan/regulasi, serta peraturan perundang-
undangan yang berlaku.

3. Mekanisme pemantauan dan pengendalian risiko kepatuhan 
dilakukan melalui:
a. Pemantauan atas indikator pelaksanaan prinsip kehati-

hatian secara bulanan yang ditembuskan juga kepada 
Dewan Komisaris;

b. Sosialisasi atas perbaikan proses dan kebijakan sebagai 
tindak lanjut dari hasil pemeriksaan Otoritas Jasa Keuangan;

c. Sosialisasi atas regulasi serta kebijakan dan prosedur Bank 
secara berkesinambungan;

d. Pengujian kepatuhan oleh SKK melalui pemberian Hasil 
Uji Kepatuhan atas keputusan kredit Bank untuk nilai limit 
fasilitas tertentu; dan

e. Uji dan validasi terhadap laporan Bank sebelum dikirim 
kepada regulator untuk meningkatkan kualitas dan akurasi 
laporan.

Dalam proses pemberian kredit tidak terdapat pelanggaran/
pelampauan BMPK. Secara berkesinambungan Bank meningkatkan 
kualitas proses pemberian kredit yang mengacu kepada prinsip 
kehati-hatian. Bank juga telah menerapkan standard keuangan 
PSAK 50 dan 55 secara sistematis.

Bank melakukan pelatihan-pelatihan dalam penyusunan laporan 
serta telah memiliki divisi khusus Regulatory Reporting Quality 
Assurance untuk memonitor dan meningkatkan kualitas pelaporan 
kepada Pengawas. Bank juga telah melakukan sosialisasi kepada 
seluruh cabang terkait Anti Pencucian Uang dan Pencegahan 
Pendanaan Terorisme (APU dan PPT). Selain itu untuk melakukan 
monitoring terhadap pemahaman dan pemenuhan Bank 
terhadap aturan yang berlaku, Bank sudah mengimplementasikan 
Compliance Regulatory Monitoring Application (CRMA).

Bank telah melakukan pengkinian ketentuan internal mengenai 
Standar Kode Etik Karyawan dan tentang Benturan Kepentingan. 
Bank juga telah memiliki Komite Ombudsman serta Komite Disiplin 

Compliance Risk

Compliance risk is anticipated by building organizations, infrastructure, 
processes, and completing HR in strategic posts that have not been 
filled, including the establishment of committees with complete 
fulfillment of members, as well as updating the Bank’s policies and 
procedures in stages and comprehensively.
1. Compliance risk management organization
The organizational structure of the Compliance Unit (SKK) has been 

updated and the fulfillment of its personnel has been gradually 
adjusted so that it is always in accordance with the Bank's business 
development.

2. The risk management strategy and effectiveness of risk 
management implementation for compliance risk, especially in 
order to ensure the preparation of policies and procedures have 
been carried out so that they are always in accordance with the 
generally accepted standards, provisions/regulations, and the 
applicable laws and regulations.

3. The mechanism of monitoring and controlling compliance risk is 
carried out through:
a. Monitoring of the prudential principle implementation 

indicators on a monthly basis is also sent to the Board of 
Commissioners;

b. Dissemination of improvements to processes and policies as a 
follow-up to the examination results of the Financial Services 
Authority;

c. Dissemination of regulations and Bank policies and 
procedures on an ongoing basis;

d. Compliance testing by SKK through the provision of 
Compliance Test Results for the Bank's credit decision for the 
limit value of certain facilities; and

e. Test and validate Bank reports before they are sent to 
regulators to improve the quality and accuracy of reports.

In the process of granting credit, there is no violation/excess of LLL. 
On an ongoing basis, the Bank improves the quality of the lending 
process which refers to the principle of prudence. The Bank also has 
systematically applied PSAK 50 and 55.

The Bank conducts trainings in preparing reports and already has a 
special Regulatory Reporting Quality Assurance division to monitor 
and improve the quality of reporting to Supervisors. The Bank has 
also disseminated all branches related to Anti-Money Laundering and 
Counter Terrorism Financing (AML and CFT). In addition to monitoring 
the Bank's understanding and fulfillment of the applicable regulations, 
the Bank has implemented a Compliance Regulatory Monitoring 
Application (CRMA).

The Bank has updated the internal provisions on Standards of 
Employee Code of Ethics and on Conflict of Interest. The Bank also has 
Ombudsman Committee and Discipline Committee so that information 
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sehingga saluran informasi dan pemberian sanksi atas pelanggaran 
kode etik dapat ditindaklanjuti dan ditangani dengan baik.

Bank sudah dan terus berkomitmen untuk dapat lebih 
meningkatkan pengawasan internal Bank melalui rapat secara 
bulanan melalui Komite Manajemen Risiko, Komite ALCO, serta 
dengan Dewan Komisaris melalui Komite Pemantau Risiko, dan 
Komite Audit. Sementara di sisi lain Bank juga memperkuat struktur 
Satuan Kerja Manajemen Risiko, Satuan Kerja Kepatuhan, dan 
Satuan Kerja Audit Internal seiring dengan perkembangan usaha 
dan risiko yang dihadapi oleh Bank. 

Pemenuhan Sertifikasi Manajemen Risiko dan refreshment bagi 
pejabat-pejabat Bank sesuai tingkatannya tetap dilakukan secara 
berkesinambungan sehingga diharapkan setiap pejabat Bank dan 
karyawan dapat lebih memahami pentingnya budaya kepatuhan 
dan kesadaran risiko. SKK memberikan opini kepatuhan untuk 
keputusan pemberian kredit yang diputuskan oleh Komite Kredit 
Bank untuklimit fasilitas kredit tertentu. Di samping itu, SKMR juga 
telah memberikan kajian-kajian yang berkaitan dengan risiko kredit.

Risiko Reputasi

Bank berupaya untuk terus mengedepankan prinsip perlindungan 
konsumen secara profesional untuk menjaga reputasi Bank melalui 
pelayanan yang semakin baik dari waktu ke waktu serta segera 
merespon segala publikasi negatif (jika ada) yang berpotensi 
merugikan reputasi Bank sesuai dengan ketentuan Otoritas Jasa 
Keuangan yang berlaku
1. Organisasi manajemen risiko reputasi
 Bank telah membentuk divisi Corporate Communication 

and Investor Relations yang bertugas untuk meningkatkan 
reputasi dan brand awareness Bank kepada publik serta 
mensosialisasikan nilai-nilai perusahaan terutama terkait 
dengan budaya risiko dan kepatuhan.

 Divisi Corporate Communication and Investor Relations juga 
senantiasa menjaga aspek transparansi informasi mengenai 
Bank kepada nasabah dengan menyediakan jalur komunikasi 
melalui corporate website (www.banksampoerna.com) serta 
company profile, laporan tahunan dan lainnya.

2. Bank telah memiliki kebijakan terkait mekanisme peningkatan 
pelayanan kepada nasabah dan pemangku kepentingan 
lainnya (stakeholders) untuk mengendalikan risiko reputasi 
seperti melalui kebijakan terkait pengaduan nasabah dan 
laporannya dikirimkan ke Otoritas Jasa Keuangan secara 
berkala sesuai dengan ketentuan.

3. Pengelolaan risiko reputasi pada saat krisis
 Bank telah memiliki kebijakan dalam memitigasi kondisi 

krisis agar Bank dapat terus beroperasi melayani nasabah dan 
pemangku kepentingan lainnya (stakeholders), walau dalam 
kondisi krisis dengan telah disediakannya lokasi Disaster 
Recovery Center (DRC).

channels and sanctions for violating the code of ethics can be followed 
up and handled properly.

The Bank has already and continues to be committed to be able to 
further enhance the Bank's internal supervision through monthly 
meetings of the Risk Management Committee, ALCO Committee, 
and with the Board of Commissioners through the Risk Monitoring 
Committee and Audit Committee. While on the other hand, the Bank 
also strengthens the structure of Enterprise Risk and Control Division, 
Compliance Divison, and Internal Audit Division in line with the 
business development and risks faced by the Bank. 

Fulfillment of Risk Management Certification and refreshment for Bank 
officials according to their level is carried out continuously so that every 
Bank official and employee is expected to understand better on the 
importance of a compliance culture and risk awareness. SKK provides 
compliance opinion for lending decisions that are decided by the Bank 
Credit Committee for certain limit of credit facilities. In addition, SKMR 
has also provided reviews related to credit risk.

Reputation Risk

The Bank strives to continue to put forward the principles of 
professional consumer protection to maintain the Bank's reputation 
through better service from time to time and immediately respond to 
any negative publications (if any) that have the potential to harm the 
Bank's reputation in accordance with the applicable provisions of the 
Financial Services Authority
1. Reputation risk management organization
 The Bank has established a Corporate Communication and 

Investor Relations division whose task is to enhance the Bank's 
reputation and brand awareness to the public and to disseminate 
the company's values, especially related to the culture of risk and 
compliance.

 The Corporate Communication and Investor Relations Division 
also keeps the transparency aspect of information about the Bank 
to customers by providing communication channels through the 
corporate website (www.banksampoerna.com) and company 
profile, annual reports, and others.

2. The Bank has a policy related to the mechanism of improving 
services to customers and other stakeholders to control reputation 
risk such as through policies related to customer complaints and 
reports sent to the Financial Services Authority periodically in 
accordance with the provisions.

3. Management of reputation risk in times of crisis
 The Bank has a policy in mitigating crisis conditions so that the 

Bank can continue to operate and serve customers and other 
stakeholders, even in crisis conditions by having a location of the 
Disaster Recovery Center (DRC).
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TABEL 1.A
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK UMUM
QUANTITATIVE DISCLOSURE OF CAPITAL STRUCTURE OF GENERAL BANK

dalam jutaan Rupiah / in Rp million

KOMPONEN MODAL

31 DESEMBER 2018
31 DECEMBER 2017

31 DESEMBER 2017 
31 DECEMBER 2017

CAPITAL STRUCTURE
BANK
BANK

KONSOLIDASIAN
CONSOLIDATION

BANK
BANK

KONSOLIDASIAN
CONSOLIDATION

I A Modal Inti 1,331,133  - 1,200,073 - I A Core Capital (Tier - 1)

    1. Modal Disetor 1,075,000  - 1,075,000 -     1. Paid-in Capital

    2. Cadangan Modal Tambahan 278,576 - 142,933 -     2. Reserves of Additional Paid-in Capital

    3. Modal Inovatif  -  - - -     3. Innovative Capital Instruments

    4. Faktor Pengurang Modal Inti (22,443) - (17,860) -     4. Tier - 1 Capital Deduction Factor

    5. Kepentingan Non-Pengendali  - - - -     5. Non-Controlling Interest

  B Modal Pelengkap 68,270 - 56,662 -   B Supplementary Capital (Tier - 2)

    1. Level Atas (Upper Tier 2) 68,270 - 56,662 -     1. Supplementary Capital (Tier - 2)

    2. Level Bawah (Lower Tier 2) maksimum 50% Modal Inti  -  - - -     2. Lower Tier 2 maximum 50% of Tier - 1 Capital

    3. Faktor Pengurang Modal Pelengkap  -  - - -     3. Tier - 2 Capital Deducation Factor 

       -   -      

  C Faktor Pengurang Modal Inti dan Modal Pelengkap Eksposur 
Sekuritisasi  - -   - -   C Tier- 1 and Tier - 2 Capital Deduction Factor

  D Modal Pelengkap Tambahan yang Memenuhi Persyaratan (Tier 3)   - - -  -   D Requirements (Tier-3) Additional Supplementary Capital 

  E Modal Pelengkap Tambahan yang Dialokasikan untuk 
Mengantisipasi Risiko Pasar   - -  -   -   E Additional Supplementary Capital for Market Risk

II Total Modal Inti dan Modal Pelengkap (A+B-C) 1,399,403 -  1,256,735 -  II Total of Core and Supplementary Capital (A+B+C)

III Total Modal Inti, Modal Pelengkap, dan Modal Pelengkap Tambahan yang 
Dialokasikan untuk Mengantisipasi Risiko Pasar (A + B - C + E) 1,399,403 -  1,256,735 -  III Total of Core Capital, Supplementary Capital, and Additional Supplementary 

for Market Risk Anticipation (A+B+C+E)

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit 6,330,152 -  5,706,330 -  IV Risk Weighted Asset for Credit Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional 843,623 -  598,284 -  V Risk Weighted Asset for Operational Risk

  Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar  -  -    -    Risk Weighted Asset for Market Risk

VI A  Metode Standar  -  -    -  VI A  Standard Method

  B  Model Internal  -  -    -    B Internal Models

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko 
Operasional, dan Risiko Pasar [III : (IV + V + VI)] 19.51% -  19.93% -  VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk And Market 

Risk [Iii : (IV+ V + VI)] 

TABEL 1.B
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
QUANTITATIVE DISCLOSURE OF CAPITAL STRUCTURE OF FOREIGN BANKS

dalam jutaan Rupiah / in Rp million

KOMPONEN MODAL POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017 CAPITAL STRUCTURE

(1) (2) (3) (4) (1) (2)

I A Dana Usaha     I A Business Fund

    1.       Dana Usaha  -  -     1.       Business Fund 

    2.       Modal disetor  -  -     2.       Paid in capital 

  B Cadangan       B Reserves

    1.       Cadangan Umum  -  -     1.       General reserves 

    2.       Cadangan Tujuan  -  -     2.       Specific reserves

  C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%)  -  -   C Earlier years profit which can be calculated into capital (100%) 

  D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%)  -  -   D Current year profit which can be calculated into capital (50%)

  E Dana Setoran Modal  -  -   E Capital fund

  F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan dalam 
Kelompok Tersedia untuk Dijual (100%)  - -    F Other Comprehensive Income: Losses from Equity Investment for Available for Sale Category
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TABEL 1.A
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK UMUM
QUANTITATIVE DISCLOSURE OF CAPITAL STRUCTURE OF GENERAL BANK

dalam jutaan Rupiah / in Rp million

KOMPONEN MODAL

31 DESEMBER 2018
31 DECEMBER 2017

31 DESEMBER 2017 
31 DECEMBER 2017

CAPITAL STRUCTURE
BANK
BANK

KONSOLIDASIAN
CONSOLIDATION

BANK
BANK

KONSOLIDASIAN
CONSOLIDATION

I A Modal Inti 1,331,133  - 1,200,073 - I A Core Capital (Tier - 1)

    1. Modal Disetor 1,075,000  - 1,075,000 -     1. Paid-in Capital

    2. Cadangan Modal Tambahan 278,576 - 142,933 -     2. Reserves of Additional Paid-in Capital

    3. Modal Inovatif  -  - - -     3. Innovative Capital Instruments

    4. Faktor Pengurang Modal Inti (22,443) - (17,860) -     4. Tier - 1 Capital Deduction Factor

    5. Kepentingan Non-Pengendali  - - - -     5. Non-Controlling Interest

  B Modal Pelengkap 68,270 - 56,662 -   B Supplementary Capital (Tier - 2)

    1. Level Atas (Upper Tier 2) 68,270 - 56,662 -     1. Supplementary Capital (Tier - 2)

    2. Level Bawah (Lower Tier 2) maksimum 50% Modal Inti  -  - - -     2. Lower Tier 2 maximum 50% of Tier - 1 Capital

    3. Faktor Pengurang Modal Pelengkap  -  - - -     3. Tier - 2 Capital Deducation Factor 

       -   -      

  C Faktor Pengurang Modal Inti dan Modal Pelengkap Eksposur 
Sekuritisasi  - -   - -   C Tier- 1 and Tier - 2 Capital Deduction Factor

  D Modal Pelengkap Tambahan yang Memenuhi Persyaratan (Tier 3)   - - -  -   D Requirements (Tier-3) Additional Supplementary Capital 

  E Modal Pelengkap Tambahan yang Dialokasikan untuk 
Mengantisipasi Risiko Pasar   - -  -   -   E Additional Supplementary Capital for Market Risk

II Total Modal Inti dan Modal Pelengkap (A+B-C) 1,399,403 -  1,256,735 -  II Total of Core and Supplementary Capital (A+B+C)

III Total Modal Inti, Modal Pelengkap, dan Modal Pelengkap Tambahan yang 
Dialokasikan untuk Mengantisipasi Risiko Pasar (A + B - C + E) 1,399,403 -  1,256,735 -  III Total of Core Capital, Supplementary Capital, and Additional Supplementary 

for Market Risk Anticipation (A+B+C+E)

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit 6,330,152 -  5,706,330 -  IV Risk Weighted Asset for Credit Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional 843,623 -  598,284 -  V Risk Weighted Asset for Operational Risk

  Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar  -  -    -    Risk Weighted Asset for Market Risk

VI A  Metode Standar  -  -    -  VI A  Standard Method

  B  Model Internal  -  -    -    B Internal Models

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko 
Operasional, dan Risiko Pasar [III : (IV + V + VI)] 19.51% -  19.93% -  VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk And Market 

Risk [Iii : (IV+ V + VI)] 

TABEL 1.B
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
QUANTITATIVE DISCLOSURE OF CAPITAL STRUCTURE OF FOREIGN BANKS

dalam jutaan Rupiah / in Rp million

KOMPONEN MODAL POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017 CAPITAL STRUCTURE

(1) (2) (3) (4) (1) (2)

I A Dana Usaha     I A Business Fund

    1.       Dana Usaha  -  -     1.       Business Fund 

    2.       Modal disetor  -  -     2.       Paid in capital 

  B Cadangan       B Reserves

    1.       Cadangan Umum  -  -     1.       General reserves 

    2.       Cadangan Tujuan  -  -     2.       Specific reserves

  C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%)  -  -   C Earlier years profit which can be calculated into capital (100%) 

  D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%)  -  -   D Current year profit which can be calculated into capital (50%)

  E Dana Setoran Modal  -  -   E Capital fund

  F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan dalam 
Kelompok Tersedia untuk Dijual (100%)  - -    F Other Comprehensive Income: Losses from Equity Investment for Available for Sale Category
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KOMPONEN MODAL POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017 CAPITAL STRUCTURE

(1) (2) (3) (4) (1) (2)

  G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan Penyertaan dalam 
Kelompok Tersedia untuk Dijual (45%) -  -    G Other Comprehensive Income: Gain from Equity Investment from Available for Sale (45%)

  H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) -  -    H Fixed Assets Revaluation (45%)

  I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset Produktif -  -    I Negative Differences Between Regulatory Provision and Impairment of Earning Assets

  J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib Dihitung -  -    J Impairment for Non-Productive Asset

  K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book -  -    K Negative Differences on Adjustment of Fair Value on Financial Instrument in the trading book

  L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) -  -    L General Provision of Earning Assets (Maximum 1.25% of RWA)

  M Faktor Pengurang Modal -  -    M Deduction Factor of Capital

II   Modal Bank Asing (Jumlah A s.d L - M) -  -  II   Foreign Bank Capital

III   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit -  -  III   Risk Weighted Asset for Credit Risk

IV   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional -  -  IV   Risk Weighted Asset for Operational Risk

V   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar -  -  V   Risk Weighted Asset for Market Risk

VI A Metode Standar -  -  VI A Standard Method

  B Model Internal -  -    B Internal Model

VII   Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko Operasional,  
dan Risiko Pasar [Ii : (Iii + Iv + V)] -  -  VII   Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and Market Risk [II : (III + IV + V)]

TABEL 2.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKANWILAYAH - BANK SECARA INDIVIDUAL
INDIVIDUAL DISCLOSURE OF RECEIVABLES AND ALLOWANCE BASED ON REGION - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTFOLIO

  POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIO  TAGIHAN BERSIH  BERDASARKAN WILAYAH
NET RECAIVABLES BASED ON REGION

TAGIHAN BERSIH  BERDASARKAN WILAYAH
NET RECAIVABLES BASED ON REGION

  JAWA  SUMATERA KALIMANTAN  INDONESIA 
TIMUR TOTAL JAWA  SUMATERA KALIMANTAN  INDONESIA 

TIMUR TOTAL

 (1)  (2)    (3)  (4)  (5)  (6)  (7) (8) (9) (10) (11) (12) (2)

1 Tagihan kepada Pemerintah 10 1,709,030                                        
- 

                                   
- 

                                       
- 1,709,030 1,647,514 -  -  - 1,647,514 Receivable to Government

2 Tagihan kepada Entitas Sektor Publik 16                                          
- 

                                       
- 

                                   
- 

                                       
- 

                                        
- 

                                         
- 

                                       
- 

                                   
- 

                                       
- 

                                        
- Receivable to Public Entity

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional 12                                          

- 
                                       

- 
                                   

- 
                                       

- 
                                        

- 
                                         

- 
                                       

- 
                                   

- 
                                       

- 
                                        

- 
Receivable to Multilateral Development Bank and 

International Agency

4 Tagihan kepada Bank 14/15 561,802                                        
- 

                                   
- 

                                       
- 561,802  101,276  -  -  -  101,276 Receivable to Bank

5 Kredit Beragun Rumah Tinggal 37/38/39      266,733  51,778          3,520        10,586  332,617  346  59  -  -  405 House Collaterised Loan

6 Kredit Beragun Properti Komersial 42                                          
-       694                                    

- 
                                       

-       694  -  -  -  -  - Commercial Property Collaterised Loan

7 Kredit Pegawai/Pensiunan 40                                          
- 

                                       
- 

                                   
- 

                                       
- 

                                        
-  -  -  -  -  - Employee/Pension Loan

8 Tagihan kepada Usaha Mikro, Usaha Kecil, 
dan Portofolio Ritel 36 827,682  1,395,148 247,847 1,081,202   3,551,880  697,337  1,453,120  262,573  734,442  3,147,472 Receivable to Micro, Small Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 35  2,375,347      352,167         63,289     305,065    3,095,868  2,392,403  278,276  34,116  213,258  2,918,053 Receivable to Corporate

10 Tagihan yang Telah Jatuh Tempo 60/62                               
55,706 

                            
83,455 

                        
12,136 

                            
39,508 

                          
190,805  23,706  70,687  22,397  37,470  154,260 Receivable in Current Maturity

11  Aset Lainnya    150,897  20,984  1,390  34,502  207,773  118,103  23,203  3,686  47,674  192,666  Other Assets

  Total    5,947,196  1,904,225  328,183  1,470,863  9,650,468  4,980,685  1,825,345  322,772  1,032,844  8,161,646 Total
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KOMPONEN MODAL POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017 CAPITAL STRUCTURE

(1) (2) (3) (4) (1) (2)

  G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan Penyertaan dalam 
Kelompok Tersedia untuk Dijual (45%) -  -    G Other Comprehensive Income: Gain from Equity Investment from Available for Sale (45%)

  H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) -  -    H Fixed Assets Revaluation (45%)

  I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset Produktif -  -    I Negative Differences Between Regulatory Provision and Impairment of Earning Assets

  J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib Dihitung -  -    J Impairment for Non-Productive Asset

  K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam Trading Book -  -    K Negative Differences on Adjustment of Fair Value on Financial Instrument in the trading book

  L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) -  -    L General Provision of Earning Assets (Maximum 1.25% of RWA)

  M Faktor Pengurang Modal -  -    M Deduction Factor of Capital

II   Modal Bank Asing (Jumlah A s.d L - M) -  -  II   Foreign Bank Capital

III   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit -  -  III   Risk Weighted Asset for Credit Risk

IV   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional -  -  IV   Risk Weighted Asset for Operational Risk

V   Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar -  -  V   Risk Weighted Asset for Market Risk

VI A Metode Standar -  -  VI A Standard Method

  B Model Internal -  -    B Internal Model

VII   Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, Risiko Operasional,  
dan Risiko Pasar [Ii : (Iii + Iv + V)] -  -  VII   Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and Market Risk [II : (III + IV + V)]

TABEL 2.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKANWILAYAH - BANK SECARA INDIVIDUAL
INDIVIDUAL DISCLOSURE OF RECEIVABLES AND ALLOWANCE BASED ON REGION - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTFOLIO

  POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIO  TAGIHAN BERSIH  BERDASARKAN WILAYAH
NET RECAIVABLES BASED ON REGION

TAGIHAN BERSIH  BERDASARKAN WILAYAH
NET RECAIVABLES BASED ON REGION

  JAWA  SUMATERA KALIMANTAN  INDONESIA 
TIMUR TOTAL JAWA  SUMATERA KALIMANTAN  INDONESIA 

TIMUR TOTAL

 (1)  (2)    (3)  (4)  (5)  (6)  (7) (8) (9) (10) (11) (12) (2)

1 Tagihan kepada Pemerintah 10 1,709,030                                        
- 

                                   
- 

                                       
- 1,709,030 1,647,514 -  -  - 1,647,514 Receivable to Government

2 Tagihan kepada Entitas Sektor Publik 16                                          
- 

                                       
- 

                                   
- 

                                       
- 

                                        
- 

                                         
- 

                                       
- 

                                   
- 

                                       
- 

                                        
- Receivable to Public Entity

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional 12                                          

- 
                                       

- 
                                   

- 
                                       

- 
                                        

- 
                                         

- 
                                       

- 
                                   

- 
                                       

- 
                                        

- 
Receivable to Multilateral Development Bank and 

International Agency

4 Tagihan kepada Bank 14/15 561,802                                        
- 

                                   
- 

                                       
- 561,802  101,276  -  -  -  101,276 Receivable to Bank

5 Kredit Beragun Rumah Tinggal 37/38/39      266,733  51,778          3,520        10,586  332,617  346  59  -  -  405 House Collaterised Loan

6 Kredit Beragun Properti Komersial 42                                          
-       694                                    

- 
                                       

-       694  -  -  -  -  - Commercial Property Collaterised Loan

7 Kredit Pegawai/Pensiunan 40                                          
- 

                                       
- 

                                   
- 

                                       
- 

                                        
-  -  -  -  -  - Employee/Pension Loan

8 Tagihan kepada Usaha Mikro, Usaha Kecil, 
dan Portofolio Ritel 36 827,682  1,395,148 247,847 1,081,202   3,551,880  697,337  1,453,120  262,573  734,442  3,147,472 Receivable to Micro, Small Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 35  2,375,347      352,167         63,289     305,065    3,095,868  2,392,403  278,276  34,116  213,258  2,918,053 Receivable to Corporate

10 Tagihan yang Telah Jatuh Tempo 60/62                               
55,706 

                            
83,455 

                        
12,136 

                            
39,508 

                          
190,805  23,706  70,687  22,397  37,470  154,260 Receivable in Current Maturity

11  Aset Lainnya    150,897  20,984  1,390  34,502  207,773  118,103  23,203  3,686  47,674  192,666  Other Assets

  Total    5,947,196  1,904,225  328,183  1,470,863  9,650,468  4,980,685  1,825,345  322,772  1,032,844  8,161,646 Total
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TABEL 2.2.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA INDIVIDUAL 
DISCLSOURE OF NET RECEIVABLES BASED ON CONTRACT MATURITY OUTSTANDING - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIO

TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK
RECEIVABLE BASED ON CONTRACT MATURITY OUTSTANDING

TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK
RECEIVABLE BASED ON CONTRACT MATURITY OUTSTANDING

< 1 TAHUN  
< 1 YEAR

>1 THN 
SAMPAI 

DENGAN  3 
THN

> 1 YEAR
UNTIL 3 YEARS

>3 THN 
SAMPAI 

DENGAN 5 
THN 

> 3 YEARS
UNTIL 5 YEARS

 > 5 THN
> 5 YEARS

NON-
KONTRAKTUAL

NON-
CONTRACTUAL

TOTAL 
TOTAL

< 1 TAHUN  
< 1 YEAR

>1 THN 
SAMPAI 

DENGAN 3 
THN

> 1 YEAR
UNTIL 3 YEARS

>3 THN 
SAMPAI 

DENGAN 5 
THN 

> 3 YEARS
UNTIL 5 YEARS

 > 5 THN
> 5 YEARS

NON-
KONTRAKTUAL

NON-
CONTRACTUAL

TOTAL 
TOTAL

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah                         
410,584 

                        
235,575 

                                     
- 

                                 
- 

                    
1,062,871 

                      
1,709,030  617,281  384,015  646,218  1,647,514

Receivable to Government

2 Tagihan kepada Entitas Sektor 
Publik

                                     
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

                                     
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  - 

Development Bank and International 
Agency

4 Tagihan kepada Bank                           
22,473 

                          
71,597 

                                     
- 

                                 
- 

                        
467,732 

                         
561,802  -  -  99,730  1,546  -  101,276 Receivable to Bank 

5 Kredit Beragun Rumah Tinggal    307,007       5,664     14,591 5,354                     - 332,617  -  -  -  405  -  405 House Collaterised Loan

6 Kredit Beragun Properti 
Komersial

                                     
- 

                                     
- 

                                
694 

                                 
- 

                                     
- 

                                  
694  -  -  -  -  -  - Commercial Property Collaterised Loan

7 Kredit Pegawai/Pensiunan                                      
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  -  -  -  -  - Employee/Pension Loan

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio Ritel

                        
232,614 

                    
1,017,961 

                    
1,958,665 

                    
342,639 

                                     
- 

                      
3,551,880  29,302  437,379  1,286,031  1,394,760  -  3,147,472 

Receivable to Micro, Small Enterprise, and 
Retail Portfolio

9 Tagihan kepada Korporasi                     
1,645,636 

                        
683,312 

                        
552,583 

                    
214,337 

                                     
- 

                      
3,095,868  448,306  1,092,331  817,339  560,077  -  2,918,053 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo

                          
42,380 

                          
37,073 

                          
64,108 

                      
47,244 

                                     
- 

                         
190,805  11,937  15,596  48,002  78,725  -  154,260 Receivable in Current Maturity

11 Aset Lainnya                                      
- 

                                     
- 

                                     
- 

                                 
-  207,773  207,773  -  -  -  -  192,666  192,666 Other Assets

  Total                     
2,660,694 

                    
2,051,183 

                    
2,590,641 

                    
609,574  1,738,375  9,650,468  1,106,826  1,929,321  2,251,102  2,035,513  838,884  8,161,646 Total

TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BY ECONOMIC SECTOR – BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

(1) (2) (3) (4) (5)
                                              

(6)
                                              

(7)
                                        

(8)                    (9)
                                                      

(10)
                                                

(11)
                                           

(12)
                                             

(13) (14) (2)

  Posisi Tanggal 31 Desember 2018                         Position as of 31 December 2018

1 Pertanian, Perburuan, dan 
Kehutanan   -    -    - -   -   694 -   690,968 62,446 39,625 Agricutlure, Foundery, and Forestry
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TABEL 2.2.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA INDIVIDUAL 
DISCLSOURE OF NET RECEIVABLES BASED ON CONTRACT MATURITY OUTSTANDING - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIO

TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK
RECEIVABLE BASED ON CONTRACT MATURITY OUTSTANDING

TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK
RECEIVABLE BASED ON CONTRACT MATURITY OUTSTANDING

< 1 TAHUN  
< 1 YEAR

>1 THN 
SAMPAI 

DENGAN  3 
THN

> 1 YEAR
UNTIL 3 YEARS

>3 THN 
SAMPAI 

DENGAN 5 
THN 

> 3 YEARS
UNTIL 5 YEARS

 > 5 THN
> 5 YEARS

NON-
KONTRAKTUAL

NON-
CONTRACTUAL

TOTAL 
TOTAL

< 1 TAHUN  
< 1 YEAR

>1 THN 
SAMPAI 

DENGAN 3 
THN

> 1 YEAR
UNTIL 3 YEARS

>3 THN 
SAMPAI 

DENGAN 5 
THN 

> 3 YEARS
UNTIL 5 YEARS

 > 5 THN
> 5 YEARS

NON-
KONTRAKTUAL

NON-
CONTRACTUAL

TOTAL 
TOTAL

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah                         
410,584 

                        
235,575 

                                     
- 

                                 
- 

                    
1,062,871 

                      
1,709,030  617,281  384,015  646,218  1,647,514

Receivable to Government

2 Tagihan kepada Entitas Sektor 
Publik

                                     
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral dan 
Lembaga Internasional

                                     
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  - 

Development Bank and International 
Agency

4 Tagihan kepada Bank                           
22,473 

                          
71,597 

                                     
- 

                                 
- 

                        
467,732 

                         
561,802  -  -  99,730  1,546  -  101,276 Receivable to Bank 

5 Kredit Beragun Rumah Tinggal    307,007       5,664     14,591 5,354                     - 332,617  -  -  -  405  -  405 House Collaterised Loan

6 Kredit Beragun Properti 
Komersial

                                     
- 

                                     
- 

                                
694 

                                 
- 

                                     
- 

                                  
694  -  -  -  -  -  - Commercial Property Collaterised Loan

7 Kredit Pegawai/Pensiunan                                      
- 

                                     
- 

                                     
- 

                                 
- 

                                     
- 

                                       
-  -  -  -  -  -  - Employee/Pension Loan

8 Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio Ritel

                        
232,614 

                    
1,017,961 

                    
1,958,665 

                    
342,639 

                                     
- 

                      
3,551,880  29,302  437,379  1,286,031  1,394,760  -  3,147,472 

Receivable to Micro, Small Enterprise, and 
Retail Portfolio

9 Tagihan kepada Korporasi                     
1,645,636 

                        
683,312 

                        
552,583 

                    
214,337 

                                     
- 

                      
3,095,868  448,306  1,092,331  817,339  560,077  -  2,918,053 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo

                          
42,380 

                          
37,073 

                          
64,108 

                      
47,244 

                                     
- 

                         
190,805  11,937  15,596  48,002  78,725  -  154,260 Receivable in Current Maturity

11 Aset Lainnya                                      
- 

                                     
- 

                                     
- 

                                 
-  207,773  207,773  -  -  -  -  192,666  192,666 Other Assets

  Total                     
2,660,694 

                    
2,051,183 

                    
2,590,641 

                    
609,574  1,738,375  9,650,468  1,106,826  1,929,321  2,251,102  2,035,513  838,884  8,161,646 Total

TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BY ECONOMIC SECTOR – BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

(1) (2) (3) (4) (5)
                                              

(6)
                                              

(7)
                                        

(8)                    (9)
                                                      

(10)
                                                

(11)
                                           

(12)
                                             

(13) (14) (2)

  Posisi Tanggal 31 Desember 2018                         Position as of 31 December 2018

1 Pertanian, Perburuan, dan 
Kehutanan   -    -    - -   -   694 -   690,968 62,446 39,625 Agricutlure, Foundery, and Forestry
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2 Perikanan              -   -   -         -          -            -   -                20,023      19,068             590 Fisheries 

3 Pertambangan dan Penggalian  -   -     -    -    -   -   -         4,504        28,282    723     Mining and Exploration 

4 Industri Pengolahan  -   -      -       -   -    -   -   115,295    169,717        6,653     Manufacturing

5 Listrik, Gas, dan Air  -   -    -        -   -    -   -     2,340 1,730 318     Electricity, Gas, and Water

6 Konstruksi                         -   -   -                  -      -       -   -             10,464    81,355            722     Construction

7 Perdagangan Besar dan Eceran                 -   -    -    -               -       -   -                                             
1,677,094 

                                        
825,345 

                                   
105,610     Wholesale and Retail 

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum                          -   -   -                   -                       -                  -   -                                                

160,866 
                                          

82,192 
                                        

7,900     Accomodation, Food, and Beverage 

9 Transportasi, Pergudangan, dan 
Komunikasi  

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-   -                                                   

82,579 
                                        

136,982 
                                        

5,711     Transportation, Warehouse, and Communication

10 Perantara Keuangan       -   -   -           3,649   -     -   -   891   1,326,091         1,099     Financial Intermediary

11 Real Estate, Usaha Persewaan, dan 
Jasa Perusahaan

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-    -                                                   

63,942 
                                        

120,608 
                                        

8,641     Real Estate, Leasing, and Corporate Service

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-      -                                                            

-   
                                                   

-   
                                               

-       Public Administration, Defense, and Mandatory 
Social Insurance

13 Jasa Pendidikan                                                   
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-     -                                                     

5,395 
                                                   

-   
                                           

212     Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial 

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-      -                                                   

28,987 
                                          

13,391 
                                        

1,148     Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

-   -   -   -   449 -   -   225,902 138,440 7,493     Public Service, Socio-cultural, Entertainment and 
Other Individual Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga -   -   -   -   -   -   -   17,240 3,351 818     Household Individual Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya -   -   -   -   -   -   -   -   -   -       Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas 
Batasannya -   -   -   -   -   -   -   3,132 1,507 -       Non-Limited Activity

19 Bukan Lapangan Usaha -   -   -   -   -   -   -   200,451 24,253 1,924     Non-Business Sector

20 Lainnya                                    
1,709,030 

                              
-   

                                                         
-   

                                    
558,153 

                                    
332,167 

                                         
-   -   241,808 61,111 1,620 207,773   Others

  Total 1,709,030 - - 561,802 332,617 694   - 3,551,880 3,095,868 190,805 207,773 - Total 

TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BY ECONOMIC SECTOR – BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

(1) (2) (3) (4) (5)
                                              

(6)
                                              

(7)
                                        

(8)                    (9)
                                                      

(10)
                                                

(11)
                                           

(12)
                                             

(13) (14) (2)

  Posisi Tanggal 31 Desember 2017                         Position as of 31 December 2017

1 Pertanian, Perburuan, dan 
Kehutanan - - -  -  -  -  -  782,232  30,968  31,347 - - Agricutlure, Foundery, and Forestry

2 Perikanan - - -  -  -  -  -  18,278  34,246  1,150 - - Fisheries 
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2 Perikanan              -   -   -         -          -            -   -                20,023      19,068             590 Fisheries 

3 Pertambangan dan Penggalian  -   -     -    -    -   -   -         4,504        28,282    723     Mining and Exploration 

4 Industri Pengolahan  -   -      -       -   -    -   -   115,295    169,717        6,653     Manufacturing

5 Listrik, Gas, dan Air  -   -    -        -   -    -   -     2,340 1,730 318     Electricity, Gas, and Water

6 Konstruksi                         -   -   -                  -      -       -   -             10,464    81,355            722     Construction

7 Perdagangan Besar dan Eceran                 -   -    -    -               -       -   -                                             
1,677,094 

                                        
825,345 

                                   
105,610     Wholesale and Retail 

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum                          -   -   -                   -                       -                  -   -                                                

160,866 
                                          

82,192 
                                        

7,900     Accomodation, Food, and Beverage 

9 Transportasi, Pergudangan, dan 
Komunikasi  

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-   -                                                   

82,579 
                                        

136,982 
                                        

5,711     Transportation, Warehouse, and Communication

10 Perantara Keuangan       -   -   -           3,649   -     -   -   891   1,326,091         1,099     Financial Intermediary

11 Real Estate, Usaha Persewaan, dan 
Jasa Perusahaan

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-    -                                                   

63,942 
                                        

120,608 
                                        

8,641     Real Estate, Leasing, and Corporate Service

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-      -                                                            

-   
                                                   

-   
                                               

-       Public Administration, Defense, and Mandatory 
Social Insurance

13 Jasa Pendidikan                                                   
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-     -                                                     

5,395 
                                                   

-   
                                           

212     Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial 

                                                  
-   

                              
-   

                                                         
-   

                                               
-   

                                               
-   

                                         
-      -                                                   

28,987 
                                          

13,391 
                                        

1,148     Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

-   -   -   -   449 -   -   225,902 138,440 7,493     Public Service, Socio-cultural, Entertainment and 
Other Individual Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga -   -   -   -   -   -   -   17,240 3,351 818     Household Individual Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya -   -   -   -   -   -   -   -   -   -       Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas 
Batasannya -   -   -   -   -   -   -   3,132 1,507 -       Non-Limited Activity

19 Bukan Lapangan Usaha -   -   -   -   -   -   -   200,451 24,253 1,924     Non-Business Sector

20 Lainnya                                    
1,709,030 

                              
-   

                                                         
-   

                                    
558,153 

                                    
332,167 

                                         
-   -   241,808 61,111 1,620 207,773   Others

  Total 1,709,030 - - 561,802 332,617 694   - 3,551,880 3,095,868 190,805 207,773 - Total 

TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BY ECONOMIC SECTOR – BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

(1) (2) (3) (4) (5)
                                              

(6)
                                              

(7)
                                        

(8)                    (9)
                                                      

(10)
                                                

(11)
                                           

(12)
                                             

(13) (14) (2)

  Posisi Tanggal 31 Desember 2017                         Position as of 31 December 2017

1 Pertanian, Perburuan, dan 
Kehutanan - - -  -  -  -  -  782,232  30,968  31,347 - - Agricutlure, Foundery, and Forestry

2 Perikanan - - -  -  -  -  -  18,278  34,246  1,150 - - Fisheries 
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NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

3 Pertambangan dan Penggalian - - -  -  -  -  -  3,520  10,977  306 - - Mining and Exploration 

4 Industri Pengolahan - - -  -  -  -  -  126,760  178,688  5,698 - - Manufacturing

5 Listrik, Gas, dan Air - - -  -  -  -  -  5,519  -  1,257 - - Electricity, Gas, and Water

6 Konstruksi - - -  -  -  -  -  10,100  72,599  2,285 - - Construction

7 Perdagangan Besar dan Eceran - - -  -  -  -  -  1,644,964  781,050  94,117 - - Wholesale and Retail 

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - -  -  -  -  -  160,586  60,601  4,538 - - Accomodation, Food, and Beverage 

9 Transportasi, Pergudangan, dan 
Komunikasi  - - -  -  -  -  -  81,359  124,385  2,215 - - Transportation, Warehouse, and Communication

10 Perantara Keuangan - - -  31,276  -  -  -  1,780  1,426,792  2,440 - - Financial Intermediary

11 Real Estate, Usaha Persewaan, dan 
Jasa Perusahaan - - -  -  -  -  -  63,281  79,576  2,473 - - Real Estate, Leasing, and Corporate Service

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - -  -  -  -  -  -  -  - - - Public Administration, Defense, and Mandatory 
Social Insurance

13 Jasa Pendidikan - - -  -  -  -  -  7,262  2,991  - - - Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial - - -  -  -  -  -  40,961  2,169  1,799 - - Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

- - -  -  -  -  -  151,753  102,153  3,564 - - Public Service, Socio-cultural, Entertainment and 
Other Individual Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga - - -  -  -  -  -  18,839  7,661  970 - - Household Individual Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya - - -  -  -  -  -  -  -  - - - Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas 
Batasannya - - -  -  -  -  -  3,618  -  - - - Non-Limited Activity

19 Bukan Lapangan Usaha - - -  -  -  -  -  14,117  -  - - - Non-Business Sector

20 Lainnya  1,647,514 - -  70,000  405  -  12,543  3,197  101  192,666 - Others

  Total  1,647,514  -  -  101,276  405  -  -  3,147,472  2,918,053  154,260  192,666  - Total 

TABEL 2.4.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON AREA - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO KETERANGAN

 POSISI TANGGAL 31 DESEMBER 2018 
POSITION AS OF 31 DECEMBER 2018

 POSISI TANGGAL 31 DESEMBER 2017 
POSITION AS OF 31 DECEMBER 2017

 WILAYAH 
REGION

 WILAYAH 
REGION

DESCRIPTION

 JAWA  SUMATERA  KALIMANTAN  INDONESIA 
TIMUR  TOTAL  JAWA  SUMATERA  KALIMANTAN  INDONESIA 

TIMUR  TOTAL 

(1) (2)  (3)  (4)  (5)  (6)  (7)  (8)  (9)  (10)  (11)  (12) (2)

1 Tagihan 6,067,762 1,922,518 333,196   1,459,727      9,783,202  3,133,137  1,798,451  319,582  984,267  6,235,437 Receivables

2 Tagihan yang Mengalami Penurunan Nilai ( Impaired )         -  - Impaired Recevaibles 
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NO SEKTOR EKONOMI

TAGIHAN 
KEPADA 

PEMERINTAH
RECEIVABLE

TO THE
GOVERNMENT

TAGIHAN 
KEPADA 
ENTITAS 
SEKTOR 
PUBLIK

RECEIVABLES
ON PUBLIC

SECTOR
ENTITIES

TAGIHAN 
KEPADA BANK 

PEMBANGUNAN 
MULTILATERAL 
DAN LEMBAGA 

INTERNASIONAL
RECEIVABLES

ON MULTILATERAL
DEVELOPMENT 

BANKS
AND 

INTERNATIONAL
INSTITUTION

 TAGIHAN 
KEPADA 

BANK  
RECEIVABLES 

OF BANKS

 KREDIT 
BERAGUN 

RUMAH 
TINGGAL 

LOANS
SECURED BY
RESIDENTIAL

PROPERTY

 KREDIT 
BERAGUN 
PROPERTI 

KOMERSIAL 
LOANS

SECURED BY
COMMERCIAL
REAL ESTATE

 KREDIT 
PEGAWAI/ 

PENSIUNAN
EMPLOYEE/

RETIREE 
LOANS 

 TAGIHAN 
KEPADA 

USAHA MIKRO, 
USAHA 

KECIL DAN 
PORTOFOLIO 

RITEL 
RECEIVABLES 

ON MICRO 
BUSINESS, 

SMALL 
BUSINESS, 

AND RETAIL 
PORTFOLIO

 TAGIHAN 
KEPADA 

KORPORASI 
RECEIVABLES 

ON 
CORPORATES

 TAGIHAN 
YANG TELAH 

JATUH 
TEMPO  

PAST DUE 
RECEIVABLES

 ASET 
LAINNYA

OTHER 
ASSETS  

EKSPOSUR DI 
UNIT USAHA 

SYARIAH 
(APABILA ADA)

EXPOSURES 
AT SHARIA 

BUSINESS UNIT 
(IF ANY)

ECONOMY SECTOR

3 Pertambangan dan Penggalian - - -  -  -  -  -  3,520  10,977  306 - - Mining and Exploration 

4 Industri Pengolahan - - -  -  -  -  -  126,760  178,688  5,698 - - Manufacturing

5 Listrik, Gas, dan Air - - -  -  -  -  -  5,519  -  1,257 - - Electricity, Gas, and Water

6 Konstruksi - - -  -  -  -  -  10,100  72,599  2,285 - - Construction

7 Perdagangan Besar dan Eceran - - -  -  -  -  -  1,644,964  781,050  94,117 - - Wholesale and Retail 

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - -  -  -  -  -  160,586  60,601  4,538 - - Accomodation, Food, and Beverage 

9 Transportasi, Pergudangan, dan 
Komunikasi  - - -  -  -  -  -  81,359  124,385  2,215 - - Transportation, Warehouse, and Communication

10 Perantara Keuangan - - -  31,276  -  -  -  1,780  1,426,792  2,440 - - Financial Intermediary

11 Real Estate, Usaha Persewaan, dan 
Jasa Perusahaan - - -  -  -  -  -  63,281  79,576  2,473 - - Real Estate, Leasing, and Corporate Service

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan Sosial 
Wajib 

- - -  -  -  -  -  -  -  - - - Public Administration, Defense, and Mandatory 
Social Insurance

13 Jasa Pendidikan - - -  -  -  -  -  7,262  2,991  - - - Education Service

14 Jasa Kesehatan dan Kegiatan 
Sosial - - -  -  -  -  -  40,961  2,169  1,799 - - Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

- - -  -  -  -  -  151,753  102,153  3,564 - - Public Service, Socio-cultural, Entertainment and 
Other Individual Service

16 Jasa Perorangan yang Melayani 
Rumah Tangga - - -  -  -  -  -  18,839  7,661  970 - - Household Individual Service

17 Badan Internasional dan Badan 
Ekstra Internasional Lainnya - - -  -  -  -  -  -  -  - - - Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas 
Batasannya - - -  -  -  -  -  3,618  -  - - - Non-Limited Activity

19 Bukan Lapangan Usaha - - -  -  -  -  -  14,117  -  - - - Non-Business Sector

20 Lainnya  1,647,514 - -  70,000  405  -  12,543  3,197  101  192,666 - Others

  Total  1,647,514  -  -  101,276  405  -  -  3,147,472  2,918,053  154,260  192,666  - Total 

TABEL 2.4.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON AREA - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO KETERANGAN

 POSISI TANGGAL 31 DESEMBER 2018 
POSITION AS OF 31 DECEMBER 2018

 POSISI TANGGAL 31 DESEMBER 2017 
POSITION AS OF 31 DECEMBER 2017

 WILAYAH 
REGION

 WILAYAH 
REGION

DESCRIPTION

 JAWA  SUMATERA  KALIMANTAN  INDONESIA 
TIMUR  TOTAL  JAWA  SUMATERA  KALIMANTAN  INDONESIA 

TIMUR  TOTAL 

(1) (2)  (3)  (4)  (5)  (6)  (7)  (8)  (9)  (10)  (11)  (12) (2)

1 Tagihan 6,067,762 1,922,518 333,196   1,459,727      9,783,202  3,133,137  1,798,451  319,582  984,267  6,235,437 Receivables

2 Tagihan yang Mengalami Penurunan Nilai ( Impaired )         -  - Impaired Recevaibles 
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NO KETERANGAN

 POSISI TANGGAL 31 DESEMBER 2018 
POSITION AS OF 31 DECEMBER 2018

 POSISI TANGGAL 31 DESEMBER 2017 
POSITION AS OF 31 DECEMBER 2017

 WILAYAH 
REGION

 WILAYAH 
REGION

DESCRIPTION

 JAWA  SUMATERA  KALIMANTAN  INDONESIA 
TIMUR  TOTAL  JAWA  SUMATERA  KALIMANTAN  INDONESIA 

TIMUR  TOTAL 

  a. Belum Jatuh Tempo 5,995,762  1,820,790        318,943  1,413,209    9,548,704  3,079,094  1,791,299  317,136  981,768  6,169,298 a. Immature

  b. Telah Jatuh Tempo     72,001      101,728       14,252       46,518    234,499  54,043  7,152  2,445  2,498  66,138 b. Matured

3 Cadangan Kerugian Penurunan Nilai (CKPN) - 
Individual     31,674       6,527 1,006    3,167  42,375  8,017  1,724  600  2,528  12,870 Individual Allowance for Impairment Losses

4 Cadangan Kerugian Penurunan Nilai (CKPN) - Kolektif 32,016 32,749 5,397  20,199 90,359  21,168  22,539  4,828  10,826  59,362 Collective Allowance for Impairment Losses

5 Tagihan yang Dihapus Buku        21,156    70,633     18,443      41,923   152,155  116,704  24,566  1,979  7,580  150,829 Receivables

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON ECONOMIC SECTORS - BANK INDIVIDUALLY

dalam Jutaan Rupiah / In Rp Million

NO SEKTOR EKONOMI TAGIHAN
RECEIVABLES

TAGIHAN YANG MENGALAMI 
PENURUNAN NILAI
RECEIVABLES WITH

IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI 

(CKPN)  
INDIVIDUAL
INDIVIDUAL

ALLOWANCE FOR
IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI  
(CKPN) - KOLEKTIF

KOLEKTIF”
COLLECTIVE

ALLOWANCE FOR
IMPAIRMENT LOSSES

TAGIHAN YANG  
DIHAPUS BUKU 

WRITE-OFF
RECEIVABLES

ECONOMY SECTOR
BELUM JATUH 

TEMPO
IMMATURE

TELAH JATUH 
TEMPO

MATURE

(1) (2) (3) (4) (5) (6) (7) (8) (2)

  Posisi Tanggal 31 Desember 2018             Position as of 31 December 2018

1 Pertanian, Perburuan, dan Kehutanan 808,665 762,433   46,232  975   13,956  28,444 Agriculture, Foundery, and Forestry

2 Perikanan  40,137     39,429 708   9     448   1,286 Fisheries 

3 Pertambangan dan Penggalian 34,151               33,314   837    -      642  19 Mining and Exploration

4 Industri pengolahan  296,031    288,235   7,796  673    3,693    1,666 Manufacturing

5 Listrik, Gas, dan Air 4,496 4,117   379  -   108   113 Electricity, Gas, and Water

6 Konstruksi  93,582                  92,712  870   - 1,041  4,292 Construction 

7 Perdagangan Besar dan Eceran   2,664,202      2,532,405   131,798    16,719    39,435  92,261 Wholesale and Retail 

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  256,029             246,580    9,448       1,354   3,718 2,092 Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi  229,846     221,633                         8,213                                  1,918                                  2,657                    1,982 Transportation, Warehouse, and Communication  

10 Perantara Keuangan                1,359,244            1,356,959                       2,285                                18,621                                  8,893                           3,312 Financial Intermediary

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan                  197,037                186,639                         10,398                                  1,896                                  1,950                     3,575 Leasing and Corporate Service

12 Administrasi Pemerintahan, Pertahanan dan Jaminan Sosial Wajib   -         -                         -                                           -                                           - - Public Administration, Defense, and Mandatory Social Insurance 

13 Jasa Pendidikan                    5,757                        5,516                           241                                           -                                      150                          - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial                    44,162     42,809                    1,353                                           -                                      636                   1,983 Healthcare and Social Activity

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya                 377,412       368,543                 8,869    211 4,917                9,715 Public Service, Socio-Cultural, Entertainment and Other Individual 

Service

16 Jasa Perorangan yang Melayani Rumah Tangga               21,759       20,808              951                                           -                                      350     1,347 Household Individual Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya                                           -          -    -                                           -                                           -         - International Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas Batasannya                                  4,683      4,683                    -                                           -                                        45                             - Non-Limited Activity

19 Bukan Lapangan Usaha                      228,989           226,766                    2,223       -                                  2,362                               - Non- Business Sector

20 Lainnya 3,117,021    3,115,123                 1,898                                           -  5,359   69 Others

  Total 9,783,202  9,548,704         234,499                                42,375                                90,359   Total 

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018374



NO KETERANGAN

 POSISI TANGGAL 31 DESEMBER 2018 
POSITION AS OF 31 DECEMBER 2018

 POSISI TANGGAL 31 DESEMBER 2017 
POSITION AS OF 31 DECEMBER 2017

 WILAYAH 
REGION

 WILAYAH 
REGION

DESCRIPTION

 JAWA  SUMATERA  KALIMANTAN  INDONESIA 
TIMUR  TOTAL  JAWA  SUMATERA  KALIMANTAN  INDONESIA 

TIMUR  TOTAL 

  a. Belum Jatuh Tempo 5,995,762  1,820,790        318,943  1,413,209    9,548,704  3,079,094  1,791,299  317,136  981,768  6,169,298 a. Immature

  b. Telah Jatuh Tempo     72,001      101,728       14,252       46,518    234,499  54,043  7,152  2,445  2,498  66,138 b. Matured

3 Cadangan Kerugian Penurunan Nilai (CKPN) - 
Individual     31,674       6,527 1,006    3,167  42,375  8,017  1,724  600  2,528  12,870 Individual Allowance for Impairment Losses

4 Cadangan Kerugian Penurunan Nilai (CKPN) - Kolektif 32,016 32,749 5,397  20,199 90,359  21,168  22,539  4,828  10,826  59,362 Collective Allowance for Impairment Losses

5 Tagihan yang Dihapus Buku        21,156    70,633     18,443      41,923   152,155  116,704  24,566  1,979  7,580  150,829 Receivables

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON ECONOMIC SECTORS - BANK INDIVIDUALLY

dalam Jutaan Rupiah / In Rp Million

NO SEKTOR EKONOMI TAGIHAN
RECEIVABLES

TAGIHAN YANG MENGALAMI 
PENURUNAN NILAI
RECEIVABLES WITH

IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI 

(CKPN)  
INDIVIDUAL
INDIVIDUAL

ALLOWANCE FOR
IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI  
(CKPN) - KOLEKTIF

KOLEKTIF”
COLLECTIVE

ALLOWANCE FOR
IMPAIRMENT LOSSES

TAGIHAN YANG  
DIHAPUS BUKU 

WRITE-OFF
RECEIVABLES

ECONOMY SECTOR
BELUM JATUH 

TEMPO
IMMATURE

TELAH JATUH 
TEMPO

MATURE

(1) (2) (3) (4) (5) (6) (7) (8) (2)

  Posisi Tanggal 31 Desember 2018             Position as of 31 December 2018

1 Pertanian, Perburuan, dan Kehutanan 808,665 762,433   46,232  975   13,956  28,444 Agriculture, Foundery, and Forestry

2 Perikanan  40,137     39,429 708   9     448   1,286 Fisheries 

3 Pertambangan dan Penggalian 34,151               33,314   837    -      642  19 Mining and Exploration

4 Industri pengolahan  296,031    288,235   7,796  673    3,693    1,666 Manufacturing

5 Listrik, Gas, dan Air 4,496 4,117   379  -   108   113 Electricity, Gas, and Water

6 Konstruksi  93,582                  92,712  870   - 1,041  4,292 Construction 

7 Perdagangan Besar dan Eceran   2,664,202      2,532,405   131,798    16,719    39,435  92,261 Wholesale and Retail 

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  256,029             246,580    9,448       1,354   3,718 2,092 Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi  229,846     221,633                         8,213                                  1,918                                  2,657                    1,982 Transportation, Warehouse, and Communication  

10 Perantara Keuangan                1,359,244            1,356,959                       2,285                                18,621                                  8,893                           3,312 Financial Intermediary

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan                  197,037                186,639                         10,398                                  1,896                                  1,950                     3,575 Leasing and Corporate Service

12 Administrasi Pemerintahan, Pertahanan dan Jaminan Sosial Wajib   -         -                         -                                           -                                           - - Public Administration, Defense, and Mandatory Social Insurance 

13 Jasa Pendidikan                    5,757                        5,516                           241                                           -                                      150                          - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial                    44,162     42,809                    1,353                                           -                                      636                   1,983 Healthcare and Social Activity

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya                 377,412       368,543                 8,869    211 4,917                9,715 Public Service, Socio-Cultural, Entertainment and Other Individual 

Service

16 Jasa Perorangan yang Melayani Rumah Tangga               21,759       20,808              951                                           -                                      350     1,347 Household Individual Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya                                           -          -    -                                           -                                           -         - International Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas Batasannya                                  4,683      4,683                    -                                           -                                        45                             - Non-Limited Activity

19 Bukan Lapangan Usaha                      228,989           226,766                    2,223       -                                  2,362                               - Non- Business Sector

20 Lainnya 3,117,021    3,115,123                 1,898                                           -  5,359   69 Others

  Total 9,783,202  9,548,704         234,499                                42,375                                90,359   Total 
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TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON ECONOMIC SECTORS - BANK INDIVIDUALLY

dalam Jutaan Rupiah / In Rp Million

NO SEKTOR EKONOMI TAGIHAN
RECEIVABLES

TAGIHAN YANG MENGALAMI 
PENURUNAN NILAI
RECEIVABLES WITH

IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI 

(CKPN)  
INDIVIDUAL
INDIVIDUAL

ALLOWANCE FOR
IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI  
(CKPN) - KOLEKTIF

KOLEKTIF”
COLLECTIVE

ALLOWANCE FOR
IMPAIRMENT LOSSES

TAGIHAN YANG  
DIHAPUS BUKU 

WRITE-OFF
RECEIVABLES

ECONOMY SECTOR
BELUM JATUH 

TEMPO
IMMATURE

TELAH JATUH 
TEMPO

MATURE

(1) (2) (3) (4) (5) (6) (7) (8) (2)

  Posisi Tanggal 31 Desember 2017             Position as of 31 December 2017

1 Pertanian, Perburuan, dan Kehutanan  840,674  839,210  1,464  122  9,486  43,609 Agriculture, Foundery, and Forestry

2 Perikanan  53,355  50,546  2,809  -  444  582 Fisheries 

3 Pertambangan dan Penggalian  14,665  14,665  -  -  116  75 Mining and Exploration

4 Industri pengolahan  310,260  306,854  3,406  584  2,675  5,079 Manufacturing

5 Listrik, Gas, dan Air  7,283  7,283  -  464  128  153 Electricity, Gas, and Water

6 Konstruksi  84,676  82,676  2,000  204  613  5,818 Construction 

7 Perdagangan Besar dan Eceran  2,521,151  2,492,120  29,031  7,277  30,723  78,640 Wholesale and Retail 

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  224,711  224,688  23  -  2,440  4,258 Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi   207,090  207,072  18  165  1,850  3,805 Transportation, Warehouse, and Communication  

10 Perantara Keuangan  1,455,035  1,445,147  9,888  3,447  6,557  2,823 Financial Intermediary

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan  144,542  129,716  14,826  296  1,058  840 Leasing and Corporate Service

12 Administrasi Pemerintahan, Pertahanan dan Jaminan Sosial Wajib  -  -  -  -  -  - Public Administration, Defense, and Mandatory Social Insurance 

13 Jasa Pendidikan  10,146  10,146  -  -  85  - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial  44,824  44,792  31  -  596  4,053 Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya  256,056  255,411  645  304  2,047  670 Public Service, Socio-Cultural, Entertainment and Other Individual 

Service

16 Jasa Perorangan yang Melayani Rumah Tangga  27,390  25,395  1,995  -  374  245 Household Individual Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya  -  -  -  -  -  - International Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas Batasannya  3,567  3,567  -  -  17  - Non-Limited Activity

19 Bukan Lapangan Usaha  13,935  13,935  -  -  67  15 Non- Business Sector

20 Lainnya  16,077  16,075  2  7  86  165 Others

  Total  6,235,437  6,169,298  66,138  12,870  59,362  150,829 Total 

TABEL 2.6.A
PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA INDIVIDUAL 
COMPREHENSIVE DISCLOSURE OF ALLOWANCE FOR IMPAIRMENT LOSSES MUTATION - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTFOLIO
POSISI TANGGAL 30 DESEMBER 2018
POSITION AS OF 30 DECEMBER 2018

POSISI TANGGAL 30 DESEMBER 2017
POSITION AS OF 30 DECEMBER 2017 CATEGORY OF PORTFOLIO

CKPN INDIVIDUAL CKPN KOLEKTIF CKPN INDIVIDUAL CKPN KOLEKTIF 

(1) (2) (3) (4) (3) (4) (2)

1 Saldo Awal CKPN 12,870 59,362 13,993 42,212 Allowance For Impairment Losses at the Beginning of Period

2 Pembentukan  (Pemulihan) CKPN pada Periode Berjalan (Net)   27,774 183,573 (622)  157,521 Allowance (Recovery) for Impairment Losses

  a. Pembentukan CKPN pada Periode Berjalan 27,774 183,573 (622)  157,521 a.  Allowance for Impairment Losses

  b. Pemulihan CKPN pada Periode Berjalan - - - - b.  Recovery for Impairment Losses on Current Period
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TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
DISCLOSURE OF RECEIVABLES AND PROVISIONING BASED ON ECONOMIC SECTORS - BANK INDIVIDUALLY

dalam Jutaan Rupiah / In Rp Million

NO SEKTOR EKONOMI TAGIHAN
RECEIVABLES

TAGIHAN YANG MENGALAMI 
PENURUNAN NILAI
RECEIVABLES WITH

IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI 

(CKPN)  
INDIVIDUAL
INDIVIDUAL

ALLOWANCE FOR
IMPAIRMENT LOSSES

CADANGAN KERUGIAN  
PENURUNAN NILAI  
(CKPN) - KOLEKTIF

KOLEKTIF”
COLLECTIVE

ALLOWANCE FOR
IMPAIRMENT LOSSES

TAGIHAN YANG  
DIHAPUS BUKU 

WRITE-OFF
RECEIVABLES

ECONOMY SECTOR
BELUM JATUH 

TEMPO
IMMATURE

TELAH JATUH 
TEMPO

MATURE

(1) (2) (3) (4) (5) (6) (7) (8) (2)

  Posisi Tanggal 31 Desember 2017             Position as of 31 December 2017

1 Pertanian, Perburuan, dan Kehutanan  840,674  839,210  1,464  122  9,486  43,609 Agriculture, Foundery, and Forestry

2 Perikanan  53,355  50,546  2,809  -  444  582 Fisheries 

3 Pertambangan dan Penggalian  14,665  14,665  -  -  116  75 Mining and Exploration

4 Industri pengolahan  310,260  306,854  3,406  584  2,675  5,079 Manufacturing

5 Listrik, Gas, dan Air  7,283  7,283  -  464  128  153 Electricity, Gas, and Water

6 Konstruksi  84,676  82,676  2,000  204  613  5,818 Construction 

7 Perdagangan Besar dan Eceran  2,521,151  2,492,120  29,031  7,277  30,723  78,640 Wholesale and Retail 

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  224,711  224,688  23  -  2,440  4,258 Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi   207,090  207,072  18  165  1,850  3,805 Transportation, Warehouse, and Communication  

10 Perantara Keuangan  1,455,035  1,445,147  9,888  3,447  6,557  2,823 Financial Intermediary

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan  144,542  129,716  14,826  296  1,058  840 Leasing and Corporate Service

12 Administrasi Pemerintahan, Pertahanan dan Jaminan Sosial Wajib  -  -  -  -  -  - Public Administration, Defense, and Mandatory Social Insurance 

13 Jasa Pendidikan  10,146  10,146  -  -  85  - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial  44,824  44,792  31  -  596  4,053 Healthcare and Social Activity

15
Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan Perorangan 
Lainnya  256,056  255,411  645  304  2,047  670 Public Service, Socio-Cultural, Entertainment and Other Individual 

Service

16 Jasa Perorangan yang Melayani Rumah Tangga  27,390  25,395  1,995  -  374  245 Household Individual Service

17 Badan Internasional dan Badan Ekstra Internasional Lainnya  -  -  -  -  -  - International Agency and Other Suprastate Institution

18 Kegiatan yang Belum Jelas Batasannya  3,567  3,567  -  -  17  - Non-Limited Activity

19 Bukan Lapangan Usaha  13,935  13,935  -  -  67  15 Non- Business Sector

20 Lainnya  16,077  16,075  2  7  86  165 Others

  Total  6,235,437  6,169,298  66,138  12,870  59,362  150,829 Total 

TABEL 2.6.A
PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA INDIVIDUAL 
COMPREHENSIVE DISCLOSURE OF ALLOWANCE FOR IMPAIRMENT LOSSES MUTATION - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. KATEGORI PORTFOLIO
POSISI TANGGAL 30 DESEMBER 2018
POSITION AS OF 30 DECEMBER 2018

POSISI TANGGAL 30 DESEMBER 2017
POSITION AS OF 30 DECEMBER 2017 CATEGORY OF PORTFOLIO

CKPN INDIVIDUAL CKPN KOLEKTIF CKPN INDIVIDUAL CKPN KOLEKTIF 

(1) (2) (3) (4) (3) (4) (2)

1 Saldo Awal CKPN 12,870 59,362 13,993 42,212 Allowance For Impairment Losses at the Beginning of Period

2 Pembentukan  (Pemulihan) CKPN pada Periode Berjalan (Net)   27,774 183,573 (622)  157,521 Allowance (Recovery) for Impairment Losses

  a. Pembentukan CKPN pada Periode Berjalan 27,774 183,573 (622)  157,521 a.  Allowance for Impairment Losses

  b. Pemulihan CKPN pada Periode Berjalan - - - - b.  Recovery for Impairment Losses on Current Period
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NO. KATEGORI PORTFOLIO
POSISI TANGGAL 30 DESEMBER 2018
POSITION AS OF 30 DECEMBER 2018

POSISI TANGGAL 30 DESEMBER 2017
POSITION AS OF 30 DECEMBER 2017 CATEGORY OF PORTFOLIO

CKPN INDIVIDUAL CKPN KOLEKTIF CKPN INDIVIDUAL CKPN KOLEKTIF 

(1) (2) (3) (4) (3) (4) (2)

3 CKPN Yang Digunakan Untuk Melakukan Hapus Buku atas Tagihan pada 
Peride Berjalan 33,255 126,767 - 85,269 Impairment Losses for Loan Writing Off on Current Period

4 Pembentukan (Pemulihan) Lainnya Pada Periode Berjalan (31,524) (279,343) (500) (225,641) Other Allowance (Recovery) on Current Period

Saldo Akhir CKPN 42,375 90,359 12,870 59,361 Allowance for Impairment Losses at the End Of Period

TABEL 3.2.B.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
DISCLOSURE OF COUNTERPARTY RISK CREDIT: REPO TRANSACTION- BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Pemerintah - - - - -                   -            -                      - Receivable to Government

Tagihan kepada Entitas Sektor Publik  - - - -                    -               -              -              - Receivables to Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan Lembaga 
Internasional - - - -               -         -           -           - Receivable to Multilateral Development Bank and International 

Agency

Tagihan kepada Bank         - - - -         -              -            -            - Receivable to Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel               - - - -               -          -                -        - Receivable to Micro, Small Enterprise, and Retail Portfolio

Tagihan kepada Korporasi                    - - - -                    -           -       -                     - Receivable to Corporate

Eksposur di Unit Usaha Syariah (apabila ada)                - - - -                -                        -              -             - Exposure of Sharia Business Units (if any)

Total - - - - -         -             -               - Total

TABEL 3.2.C.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA INDIVIDUAL
DISCLOSURE OF COUNTERPARTY RISK CREDIT: REPO REVERSE TRANSACTION- BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

ECONOMY SECTORTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN BERSIH
NET RECEIVABLES NILAI MRK

TAGIHAN BERSIH 
SETELAH MRK

NET RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

CREDIT
RISK MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

1 Tagihan kepada Pemerintah  147,980  -  -  - 44,211  -  -  - Receivable to Government

2 Tagihan kepada Entitas Sektor Publik  -  -  -  -  -  -  -  - Receivables to Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  -  -  -  -  - Receivable to Multilateral Development Bank and 

International Agency

4 Tagihan kepada Bank  -  -  -  -  -  -  -  - Receivable to Bank 

5 Tagihan kepada Usaha Mikro, Usaha Kecil, dan Portofolio Ritel  -  -  -  -  -  -  -  - Receivable to Micro, Small Enterprise, and Retail 
Portfolio
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NO. KATEGORI PORTFOLIO
POSISI TANGGAL 30 DESEMBER 2018
POSITION AS OF 30 DECEMBER 2018

POSISI TANGGAL 30 DESEMBER 2017
POSITION AS OF 30 DECEMBER 2017 CATEGORY OF PORTFOLIO

CKPN INDIVIDUAL CKPN KOLEKTIF CKPN INDIVIDUAL CKPN KOLEKTIF 

(1) (2) (3) (4) (3) (4) (2)

3 CKPN Yang Digunakan Untuk Melakukan Hapus Buku atas Tagihan pada 
Peride Berjalan 33,255 126,767 - 85,269 Impairment Losses for Loan Writing Off on Current Period

4 Pembentukan (Pemulihan) Lainnya Pada Periode Berjalan (31,524) (279,343) (500) (225,641) Other Allowance (Recovery) on Current Period

Saldo Akhir CKPN 42,375 90,359 12,870 59,361 Allowance for Impairment Losses at the End Of Period

TABEL 3.2.B.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
DISCLOSURE OF COUNTERPARTY RISK CREDIT: REPO TRANSACTION- BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Pemerintah - - - - -                   -            -                      - Receivable to Government

Tagihan kepada Entitas Sektor Publik  - - - -                    -               -              -              - Receivables to Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan Lembaga 
Internasional - - - -               -         -           -           - Receivable to Multilateral Development Bank and International 

Agency

Tagihan kepada Bank         - - - -         -              -            -            - Receivable to Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel               - - - -               -          -                -        - Receivable to Micro, Small Enterprise, and Retail Portfolio

Tagihan kepada Korporasi                    - - - -                    -           -       -                     - Receivable to Corporate

Eksposur di Unit Usaha Syariah (apabila ada)                - - - -                -                        -              -             - Exposure of Sharia Business Units (if any)

Total - - - - -         -             -               - Total

TABEL 3.2.C.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA INDIVIDUAL
DISCLOSURE OF COUNTERPARTY RISK CREDIT: REPO REVERSE TRANSACTION- BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO SEKTOR EKONOMI

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

ECONOMY SECTORTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN BERSIH
NET RECEIVABLES NILAI MRK

TAGIHAN BERSIH 
SETELAH MRK

NET RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

CREDIT
RISK MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

1 Tagihan kepada Pemerintah  147,980  -  -  - 44,211  -  -  - Receivable to Government

2 Tagihan kepada Entitas Sektor Publik  -  -  -  -  -  -  -  - Receivables to Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  -  -  -  -  - Receivable to Multilateral Development Bank and 

International Agency

4 Tagihan kepada Bank  -  -  -  -  -  -  -  - Receivable to Bank 

5 Tagihan kepada Usaha Mikro, Usaha Kecil, dan Portofolio Ritel  -  -  -  -  -  -  -  - Receivable to Micro, Small Enterprise, and Retail 
Portfolio
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NO SEKTOR EKONOMI

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

ECONOMY SECTORTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN BERSIH
NET RECEIVABLES NILAI MRK

TAGIHAN BERSIH 
SETELAH MRK

NET RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

CREDIT
RISK MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

6 Tagihan kepada Korporasi  -  -  -  -  -  -  -  - Receivable to Corporate

7 Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  -  -  -  -  - Exposure of Sharia Business Units (if any)

  Total  147,980  -  -  -  44,211  -  -  - Total

TABEL 4.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN DAMPAK 
MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BASED ON RISK WEIGHT AFTER CREDIT RISK MITIGATION CONTRIBUTION - BANK 
INDIVIDUALLY

dalam Jutaan Rupiah / in Rp Million

NO. KATEGORI 
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

CATEGORY OF 
PORTFOLIO

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

A Eksposur Neraca                           Exposure of Balance 
Sheets Risk

1 Tagihan kepada 
Pemerintah 1,709,030                         1,451,340 Receivable to 

Government

2
Tagihan Kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agencyl

4 Tagihan Kepada 
Bank  2,346 487,732         71,724         133,408   196,174 101,276  78,498 Receivable to Bank

5 Kredit Beragun 
Rumah Tinggal  206,915 66,532 59,170               78,725   405  142 House collaterised Loan

6
Kredit Beragun 
Properti 
Komersial

                                                
694     694   Commercial Property

collaterised Loan

7 Kredit Pegawai/
Pensiunan                           Employee/Pension Loan

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

2,467                                       
3,549,413       2,662,060   3,147,472  2,359,113 

Receivable to Micro, 
Small Enterprise, and 

Retail Portfolio

9 Tagihan kepada 
Korporasi 156,588               2,939,280     2,939,280   2,918,053  2,816,863 Receivable to Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

                  190,805   286,208   154,260  229,209 Receivable in Current 
Maturity 

11 Aset Lainnya 25,277               88,532 93,964   229,478   Employee/Pension Loan

  Total Eksposur 
Neraca                          

Total Exposure  
of Balance

Sheets
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NO SEKTOR EKONOMI

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

ECONOMY SECTORTAGIHAN 
BERSIH

NET 
RECEIVABLES

NILAI MRK

TAGIHAN 
BERSIH 

SETELAH MRK
NET 

RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

RISK WEIGHTED 
ASSET AFTER 
CREDIT RISK 
MITIGATION

TAGIHAN BERSIH
NET RECEIVABLES NILAI MRK

TAGIHAN BERSIH 
SETELAH MRK

NET RECEIVABLES
AFTER MRK

ATMR SETELAH 
MRK

CREDIT
RISK MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

6 Tagihan kepada Korporasi  -  -  -  -  -  -  -  - Receivable to Corporate

7 Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  -  -  -  -  - Exposure of Sharia Business Units (if any)

  Total  147,980  -  -  -  44,211  -  -  - Total

TABEL 4.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN DAMPAK 
MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES BASED ON RISK WEIGHT AFTER CREDIT RISK MITIGATION CONTRIBUTION - BANK 
INDIVIDUALLY

dalam Jutaan Rupiah / in Rp Million

NO. KATEGORI 
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

CATEGORY OF 
PORTFOLIO

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

A Eksposur Neraca                           Exposure of Balance 
Sheets Risk

1 Tagihan kepada 
Pemerintah 1,709,030                         1,451,340 Receivable to 

Government

2
Tagihan Kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agencyl

4 Tagihan Kepada 
Bank  2,346 487,732         71,724         133,408   196,174 101,276  78,498 Receivable to Bank

5 Kredit Beragun 
Rumah Tinggal  206,915 66,532 59,170               78,725   405  142 House collaterised Loan

6
Kredit Beragun 
Properti 
Komersial

                                                
694     694   Commercial Property

collaterised Loan

7 Kredit Pegawai/
Pensiunan                           Employee/Pension Loan

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

2,467                                       
3,549,413       2,662,060   3,147,472  2,359,113 

Receivable to Micro, 
Small Enterprise, and 

Retail Portfolio

9 Tagihan kepada 
Korporasi 156,588               2,939,280     2,939,280   2,918,053  2,816,863 Receivable to Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

                  190,805   286,208   154,260  229,209 Receivable in Current 
Maturity 

11 Aset Lainnya 25,277               88,532 93,964   229,478   Employee/Pension Loan

  Total Eksposur 
Neraca                          

Total Exposure  
of Balance

Sheets
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NO. KATEGORI 
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

CATEGORY OF 
PORTFOLIO

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

B

Eksposur 
Kewajiban 
Komitmen/
Kontinjensi 
pada Transaksi 
Rekening 
Administratif

                         

Commitments and 
Contigencies Liabilities 

Exposures on  
Off Balance Sheet

1 Tagihan Kepada 
Pemerintah                           Receivable to 

Government

2
Tagihan kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agency

4 Tagihan Kepada 
Bank                           Receivable to Bank

5 Kredit Beragun 
Rumah Tinggal                           House collaterised Loan

6
Kredit Beragun 
Properti 
Komersial

                          Commercial Property 
Collaterised Loan

7 Kredit Pegawai/
Pensiunan                           Employee/Pension Loan

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

              265       199   150 113
Receivable to Micro, 

Small Enterprise, and 
Retail Portfolio

9 Tagihan kepada 
Korporasi                 100     100   825 825 Receivable to Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

                          Total Exposure  
of Balance Sheets 

  Total Eksposur 
TRA                           Total Eksposur TRA

C

Eksposur Akibat 
Kegagalan 
Pihak Lawan 
(Counterparty 
Credit Risk)

                          Counterparty  
Credit Risk

1 Tagihan Kepada 
Pemerintah 147,980                                                              

-   44,211 Receivable to 
Government

2
Tagihan Kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agency

4 Tagihan Kepada 
Bank                           Receivable to Bank

5

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil dan 
Portofolio Ritel

                         

Receivable to Micro, 
Small

Enterprise, and Retail 
Portfolio

6 Tagihan kepada 
Korporasi                           Receivable to Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

                                                               
-  

Total Eksposur 
Counterparty Credit 

Risk
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NO. KATEGORI 
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

  ATMR
RWA

BEBAN 
MODAL
CAPITAL

EXPENSES

CATEGORY OF 
PORTFOLIO

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

TAGIHAN BERSIH SETELAH MEMPERHITUNGKAN DAMPAK MITIGASI RISIKO KREDIT
NET RECEIVABLES AFTER CREDIT RISK MITIGATION

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

B

Eksposur 
Kewajiban 
Komitmen/
Kontinjensi 
pada Transaksi 
Rekening 
Administratif

                         

Commitments and 
Contigencies Liabilities 

Exposures on  
Off Balance Sheet

1 Tagihan Kepada 
Pemerintah                           Receivable to 

Government

2
Tagihan kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agency

4 Tagihan Kepada 
Bank                           Receivable to Bank

5 Kredit Beragun 
Rumah Tinggal                           House collaterised Loan

6
Kredit Beragun 
Properti 
Komersial

                          Commercial Property 
Collaterised Loan

7 Kredit Pegawai/
Pensiunan                           Employee/Pension Loan

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, dan 
Portofolio Ritel

              265       199   150 113
Receivable to Micro, 

Small Enterprise, and 
Retail Portfolio

9 Tagihan kepada 
Korporasi                 100     100   825 825 Receivable to Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

                          Total Exposure  
of Balance Sheets 

  Total Eksposur 
TRA                           Total Eksposur TRA

C

Eksposur Akibat 
Kegagalan 
Pihak Lawan 
(Counterparty 
Credit Risk)

                          Counterparty  
Credit Risk

1 Tagihan Kepada 
Pemerintah 147,980                                                              

-   44,211 Receivable to 
Government

2
Tagihan Kepada 
Entitas Sektor 
Publik

                          Receivable to Public 
Entity

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

                         

Receivable to 
Multilateral

Development Bank and
International Agency

4 Tagihan Kepada 
Bank                           Receivable to Bank

5

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil dan 
Portofolio Ritel

                         

Receivable to Micro, 
Small

Enterprise, and Retail 
Portfolio

6 Tagihan kepada 
Korporasi                           Receivable to Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

                                                               
-  

Total Eksposur 
Counterparty Credit 

Risk
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TABEL 4.2.A
PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES AND CREDIT RISK

dalam jutaan Rupiah / in Rp million

NO. KATEGORI
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH TAGIHAN 

BERSIH
NET  

RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT

LOAN
INSURANCE 

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT 

LOAN
INSURANCE

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca             Exposure of Balance Sheets Risk

1 Tagihan kepada Pemerintah  1,709,030           1,709,030 1,451,340 1,451,340 Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank and 
International Agency

4 Tagihan kepada Bank 561,802 2,346       559,456 297,450 22,749 274,701 Receivable to Bank

5 Kredit Beragun Rumah 
Tinggal 332,617 -       332,617 405 405 House Collaterised Loan

6 Kredit Beragun Properti 
Komersial 694 -       694 Commercial Property Collaterised 

Loan

7 Kredit Pegawai/Pensiunan           - Employee/Pension Loan

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

3,551,880 2,467       3,549,413 3,147,472 1,988 3,145,484 Receivable to Micro, Small 
Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 3,095,868 156,588       2,939,280 2,918,053 101,190 2,816,863 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo 190,805 -       190,805 154,260 1,454 152,806 Receivable in Current Maturity

11 Aset Lainnya 207,773         207,773 192,665 192,665 Other Assets

  Total Eksposur Neraca 9,650,468         9,489,067 8,161,645 8,034,264 Total Exposure of Balance Sheets

B Eksposur Rekening 
Adminsitratif              Eksposur Rekening Adminsitratif

1 Tagihan kepada Pemerintah           - Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank
and International Agency

4 Tagihan kepada Bank           - Receivable to Bank 

5 Kredit Beragun Rumah 
Tinggal           - House Collaterised Loan

6 Kredit Beragun Properti 
Komersial           - Commercial Property collaterised 

Loan

7 Kredit Pegawai/Pensiunan           - Employee/Pension Loan

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

265         265 150 150 Receivable to Micro, Small 
Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 100         100 825 825 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo           - Receivable in Current Maturity 

  Total Eksposur Rekening 
Administratif 365         365 975 975 Total Exposure of Administrative 

Account Transaction
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TABEL 4.2.A
PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
DISCLOSURE OF NET RECEIVABLES AND CREDIT RISK

dalam jutaan Rupiah / in Rp million

NO. KATEGORI
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH TAGIHAN 

BERSIH
NET  

RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT

LOAN
INSURANCE 

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT 

LOAN
INSURANCE

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca             Exposure of Balance Sheets Risk

1 Tagihan kepada Pemerintah  1,709,030           1,709,030 1,451,340 1,451,340 Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank and 
International Agency

4 Tagihan kepada Bank 561,802 2,346       559,456 297,450 22,749 274,701 Receivable to Bank

5 Kredit Beragun Rumah 
Tinggal 332,617 -       332,617 405 405 House Collaterised Loan

6 Kredit Beragun Properti 
Komersial 694 -       694 Commercial Property Collaterised 

Loan

7 Kredit Pegawai/Pensiunan           - Employee/Pension Loan

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

3,551,880 2,467       3,549,413 3,147,472 1,988 3,145,484 Receivable to Micro, Small 
Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 3,095,868 156,588       2,939,280 2,918,053 101,190 2,816,863 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo 190,805 -       190,805 154,260 1,454 152,806 Receivable in Current Maturity

11 Aset Lainnya 207,773         207,773 192,665 192,665 Other Assets

  Total Eksposur Neraca 9,650,468         9,489,067 8,161,645 8,034,264 Total Exposure of Balance Sheets

B Eksposur Rekening 
Adminsitratif              Eksposur Rekening Adminsitratif

1 Tagihan kepada Pemerintah           - Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank
and International Agency

4 Tagihan kepada Bank           - Receivable to Bank 

5 Kredit Beragun Rumah 
Tinggal           - House Collaterised Loan

6 Kredit Beragun Properti 
Komersial           - Commercial Property collaterised 

Loan

7 Kredit Pegawai/Pensiunan           - Employee/Pension Loan

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

265         265 150 150 Receivable to Micro, Small 
Enterprise, and Retail Portfolio

9 Tagihan kepada Korporasi 100         100 825 825 Receivable to Corporate

10 Tagihan yang Telah Jatuh 
Tempo           - Receivable in Current Maturity 

  Total Eksposur Rekening 
Administratif 365         365 975 975 Total Exposure of Administrative 

Account Transaction
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NO. KATEGORI
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH TAGIHAN 

BERSIH
NET  

RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT

LOAN
INSURANCE 

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT 

LOAN
INSURANCE

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (2)

C Eksposur Counterparty 
Credit Risk              Eksposur Counterparty Credit 

Risk 

1 Tagihan kepada Pemerintah 147,980         147,980 75,607 75,607 Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank
and International Agency

4 Tagihan kepada Bank           - Receivable to Bank

5
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

          - Receivable to Micro, Small 
Enterprise, and Retail Portfolio

6 Tagihan kepada Korporasi           - Receivable to Corporate

  Total Eksposur 
Counterparty Credit Risk 147,980         147,980 44,211 75,607 Total Exposure of Counterparty 

Credit Risk

  Total (A+B+C) 9,798,813         9,637,412 8,206,831 8,110,846 Total (A+B+C)

TABEL 6.1.1 
PENGUNGKAPAN EKSPOSUR ASET DI NERACA
DISCLOSURE OF ON BALANCE SHEET ASSETS EXPOSURES

dalam jutaan Rupiah / in Rp million

NO KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

KATEGORI PORTOFOLIO
PORTFOLIO CATEGORYTAGIHAN BERSIH

NET
RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

TAGIHAN BERSIH
NET

RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah  1,709,030                     -                - 1,451,340 - - Receivables to Government

2 Tagihan Kepada Entitas Sektor Publik               -       -        - - - - Receivables to Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan Lembaga 
Internasional      -              -       - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank     561,802       134,581    133,408 297,450 89,873 78,499 Receivables on Banks

5 Kredit Beragun Rumah Tinggal         332,617    78,725     78,725 405 142 142 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial          694                 694              694 - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan                     -                     -           - - - - Employee/ Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel   3,551,880   2,663,910 2,662,060 3,147,472 2,360,604 2,359,113 Receivables on Micro,  
Small Enterprise, & Retail Portfolio

9 Tagihan kepada Korporasi      3,095,868     3,095,868   2,939,280 2,918,053 2,918,053 2,816,863 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo      190,805         286,208        286,208 154,260 231,390 229,209 Past Due Receivables

11 Aset Lainnya          207,773                    -            229,478 192,665 - 236,594 Receivables on Sovereigns

Jumlah / Total 9,650,468 6,259,986  6,329,853 8,161,645 5,600,062 5,720,420
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NO. KATEGORI
PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

CATEGORY OF PORTFOLIOTAGIHAN 
BERSIH

NET 
RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH TAGIHAN 

BERSIH
NET  

RECAIVABLES

BAGIAN YANG DIJAMIN DENGAN
COLLATERISED WITH

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT

LOAN
INSURANCE 

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

AGUNAN 
COLLATERAL

GARANSI
GUARANTEE

ASURANSI 
KREDIT 

LOAN
INSURANCE

LAINNYA
OTHERS

BAGIAN YANG 
TIDAK DIJAMIN

NON-COLLATERISED
SHARE

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-[(4)+(5)+(6)+(7)] (2)

C Eksposur Counterparty 
Credit Risk              Eksposur Counterparty Credit 

Risk 

1 Tagihan kepada Pemerintah 147,980         147,980 75,607 75,607 Receivable to Government

2 Tagihan kepada Entitas 
Sektor Publik           - Receivable to Public Entity

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

          - 
Receivable to Multilateral 

Development Bank
and International Agency

4 Tagihan kepada Bank           - Receivable to Bank

5
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

          - Receivable to Micro, Small 
Enterprise, and Retail Portfolio

6 Tagihan kepada Korporasi           - Receivable to Corporate

  Total Eksposur 
Counterparty Credit Risk 147,980         147,980 44,211 75,607 Total Exposure of Counterparty 

Credit Risk

  Total (A+B+C) 9,798,813         9,637,412 8,206,831 8,110,846 Total (A+B+C)

TABEL 6.1.1 
PENGUNGKAPAN EKSPOSUR ASET DI NERACA
DISCLOSURE OF ON BALANCE SHEET ASSETS EXPOSURES

dalam jutaan Rupiah / in Rp million

NO KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

KATEGORI PORTOFOLIO
PORTFOLIO CATEGORYTAGIHAN BERSIH

NET
RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

TAGIHAN BERSIH
NET

RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah  1,709,030                     -                - 1,451,340 - - Receivables to Government

2 Tagihan Kepada Entitas Sektor Publik               -       -        - - - - Receivables to Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan Lembaga 
Internasional      -              -       - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank     561,802       134,581    133,408 297,450 89,873 78,499 Receivables on Banks

5 Kredit Beragun Rumah Tinggal         332,617    78,725     78,725 405 142 142 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial          694                 694              694 - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan                     -                     -           - - - - Employee/ Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel   3,551,880   2,663,910 2,662,060 3,147,472 2,360,604 2,359,113 Receivables on Micro,  
Small Enterprise, & Retail Portfolio

9 Tagihan kepada Korporasi      3,095,868     3,095,868   2,939,280 2,918,053 2,918,053 2,816,863 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo      190,805         286,208        286,208 154,260 231,390 229,209 Past Due Receivables

11 Aset Lainnya          207,773                    -            229,478 192,665 - 236,594 Receivables on Sovereigns

Jumlah / Total 9,650,468 6,259,986  6,329,853 8,161,645 5,600,062 5,720,420
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TABEL 6.1.2 
PENGUNGKAPAN EKSPOSUR KEWAJIBAN KOMITMEN/KONTINJENSI PADA TRANSAKSI REKENING ADMINISTRATIF
DISCLOSURE OF EXPOSURE ON OFF BALANCE SHEET COMMITMENT/CONTINGENCY

dalam jutaan Rupiah / in Rp million

NO KATEGORI PORTOFOLIO

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

PORTFOLIO CATEGORYTAGIHAN BERSIH
NET

RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

TAGIHAN BERSIH
NET

RECEIVABLES

ATMR SEBELUM MRK
RWA BEFORE

CREDIT
RISK

MITIGATION

ATMR SETELAH MRK
RWA AFTER

CREDIT RISK
MITIGATION

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah              -               -                 - - - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik               -                -               - - - - Receivables on Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral 
dan Lembaga Internasional           -                 -              - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank             -               -          - - - - Receivables on Banks

5 Kredit Beragun Rumah Tinggal               -              -              - - - - Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial       -           -             - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan        -                 -              - - - - Employee/ Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil dan 
Portofolio Ritel  265        199               199 150 113 113 dan Portofolio Ritel / Receivables on Micro, Small 

Enterprise, & Retail Portfolio

9 Tagihan kepada Korporasi              100             100            100 825 825 825 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo Past Due Receivables

Jumlah              365             299           299 975 938 938 Total

TABEL 6.1.7
PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
TOTAL MEASUREMENT OF CREDIT RISK

dalam jutaan Rupiah / in Rp million

  POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

Total ATMR Risiko Kredit
Total RWA Credit Risk            6,330,153 5,706,330

Total Faktor Pengurang Modal
Total Deducting Factor Of Capital                                  - -

TABEL 8.1.A
PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
DISCLOSURE OF OPERATIONAL RISK QUANTITATIVE - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. PENDEKATAN YANG DIGUNAKAN

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

APPROACHPENDAPATAN BRUTO (RATA-
RATA 3 TAHUN TERAKHIR)

GROSS REVENUE
(AVERAGE OF 3 LAST YEARS)

BEBAN MODAL
CAPITAL

EXPENSES

ATMR
RWA

PENDAPATAN BRUTO (RATA-
RATA 3 TAHUN TERAKHIR)

GROSS REVENUE
(AVERAGE OF 3 LAST YEARS)

BEBAN MODAL
CAPITAL

EXPENSES

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Pendekatan Indikator Dasar               449,932           67,490      843,623  319,085  47,863  598,284 Basic Indicator Approach

Jumlah        449,932       67,490   843,623  319,085  47,863  598,284 Total
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(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah              -               -                 - - - - Receivables on Sovereigns
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6 Kredit Beragun Properti Komersial       -           -             - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan        -                 -              - - - - Employee/ Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil dan 
Portofolio Ritel  265        199               199 150 113 113 dan Portofolio Ritel / Receivables on Micro, Small 

Enterprise, & Retail Portfolio

9 Tagihan kepada Korporasi              100             100            100 825 825 825 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo Past Due Receivables

Jumlah              365             299           299 975 938 938 Total

TABEL 6.1.7
PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
TOTAL MEASUREMENT OF CREDIT RISK

dalam jutaan Rupiah / in Rp million

  POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

Total ATMR Risiko Kredit
Total RWA Credit Risk            6,330,153 5,706,330

Total Faktor Pengurang Modal
Total Deducting Factor Of Capital                                  - -

TABEL 8.1.A
PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
DISCLOSURE OF OPERATIONAL RISK QUANTITATIVE - BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. PENDEKATAN YANG DIGUNAKAN

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

APPROACHPENDAPATAN BRUTO (RATA-
RATA 3 TAHUN TERAKHIR)

GROSS REVENUE
(AVERAGE OF 3 LAST YEARS)

BEBAN MODAL
CAPITAL

EXPENSES

ATMR
RWA

PENDAPATAN BRUTO (RATA-
RATA 3 TAHUN TERAKHIR)

GROSS REVENUE
(AVERAGE OF 3 LAST YEARS)

BEBAN MODAL
CAPITAL

EXPENSES

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)

1 Pendekatan Indikator Dasar               449,932           67,490      843,623  319,085  47,863  598,284 Basic Indicator Approach

Jumlah        449,932       67,490   843,623  319,085  47,863  598,284 Total

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report389



TABEL 9.1.A
PENGUNGKAPAN PROFIL MATURITAS RUPIAH - BANK SECARA INDIVIDUAL
DISCLOSURE OF RUPIAH MATURITY PROFILE – BANK INDIVIDUALLY

dalam jutaan Rupiah / in Rp million

NO. POS-POS

POSISI TANGGAL 31 DESEMBER 2018
POSITION AS OF 31 DECEMBER 2018

POSISI TANGGAL 31 DESEMBER 2017
POSITION AS OF 31 DECEMBER 2017

NO. ACCOUNTS
SALDO

OUTSTANDING

JATUH TEMPO / MATURITY

SALDO
OUTSTANDING

JATUH TEMPO / MATURITY

< 1 BULAN
< 1 MONTH

> 1 BLN 
SAMPAI 

DENGAN 
3 BLN

>1 MONTH 
UNTIL 

3 MONTHS

> 3 BLN 
SAMPAI 

DENGAN 
6 BLN

> 3 MONTHS 
UNTIL

6 MONTHS

> 6 BLN 
SAMPAI 

DENGAN 
12 BLN

> 6 MOTHS 
UNTIL

12 MONTHS

> 12 BULAN
> 12 MONTHS

< 1 BULAN
< 1 MONTH

> 1 BLN SAMPAI 
DENGAN 

3 BLN
>1 MONTH 

UNTIL 
3 MONTHS

> 3 BLN 
SAMPAI 

DENGAN 
6 BLN

> 3 MONTHS 
UNTIL

6 MONTHS

> 6 BLN 
SAMPAI 

DENGAN 
12 BLN

> 6 MOTHS 
UNTIL

12 MONTHS

> 12 BULAN
> 12 MONTHS

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (1) (2)

I Neraca             I Balance Sheets

A Aset             A Asset

  1 Kas   25,277           25,277                      -       -   - -  19,334  19,334  -    -    -    -     1 Cash

  2 Penempatan pada Bank Indonesia 1,062,871   1,062,871        -                                  
-   

                                   
-   

                                   
-    1,106,339  708,867  44,519  285,259  67,694  -     2 Placement with Bank Indonesia

  3 Penempatan pada bank lain          467,732      467,722 10                -                 -                                      
-    196,174  196,174  -    -    -    -     3 Placement with Other Banks

  4 Surat Berharga   721,595 - -    19,943       236,936         464,716  415,000  -    10,000  -    50,000  355,000   4 Securities

  5 Kredit yang Diberikan 7,235,652  4,100 173,578 151,098 1,528,203 5,378,673  6,235,437  189,544  408,917  450,672  687,836  4,498,468   5 Loan

  6 Tagihan Lainnya 147,980 122,521 -   25,459 -   -    44,211  21,396  22,815  -    -    -     6 Other Receivables

  7 Lain-lain 130,501 42,960 1,494 1,430 28,302 56,315  123,681  73,990  42,425  -    7,266  -     7 Others

Total Aset 9,791,607 1,725,450 175,082 197,930 1,793,441 5,899,704  8,140,176  1,209,305  528,676  735,931  812,796  4,853,468 Total Assets

B Kewajiban             B Liabilities

  1 Dana Pihak Ketiga 7,855,903 3,978,434 2,671,019 764,138 377,488 64,824  6,696,592  3,224,914  1,940,355  828,356  702,967  -   1 Deposit from Customer

  2 Kewajiban pada Bank Indonesia -    -  -  -  -  -  -   2 Liabilities with Bank Indonesia

  3 Kewajiban pada Bank Lain 465,818 445,169 20,649 -   -   -    78,693  76,369  2,074  250  -    -   3 Liabilities with Other Banks

  4 Surat Berharga yang Diterbitkan -    -  -  -  -  -  -   4 Securities Issued

  5 Pinjaman yang Diterima -   -   -   -   -   -    -    -    -    -    -    -   5 Borrowing

  6 Kewajiban Lainnya -    -  -  -  -  -  -   6 Other Liabilities

  7 Lain-lain 238,424 98,870 -   139,432 -   122  207,654  124,743  -    82,811  -    100 7 Others

Total Kewajiban 8,560,145 4,522,473 2,691,668 903,570 377,488 64,946  6,982,939  3,426,026  1,942,429  911,417  702,967  100  

 

Selisih Aset dengan Kewajiban dalam Neraca 1,231,462 (2,797,023) (2,516,586) (705,640) 1,415,953 5,834,758  1,157,237  (2,216,721)  (1,413,753)  (175,486)  109,829  4,853,368  
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  2 Penempatan pada Bank Indonesia 1,062,871   1,062,871        -                                  
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-    1,106,339  708,867  44,519  285,259  67,694  -     2 Placement with Bank Indonesia

  3 Penempatan pada bank lain          467,732      467,722 10                -                 -                                      
-    196,174  196,174  -    -    -    -     3 Placement with Other Banks
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Tanggung Jawab

Sosial Perusahaan

Corporate Social Responsibility

08
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Bank Sahabat Sampoerna menyadari bahwa faktor penentu 
pertumbuhan usaha yang berkelanjutan tidak hanya 
dipengaruhi oleh peningkatan kinerja Bank, tetapi juga 

karena adanya peran masyarakat luas, khususnya nasabah, debitur, 
dan mitra kerja. Oleh sebab itu, Bank bertanggung jawab untuk 
memberikan kontribusi kepada masyarakat dan stakeholders 
lainnya.

Tanggung jawab sosial perusahaan atau corporate sosial responsibility 
(CSR) merupakan wujud nyata dari komitmen Bank untuk 
memberikan dampak positif serta mengurangi dampak negatif yang 
muncul dari pelaksanaan kegiatan usaha Bank terhadap masyarakat 
dan lingkungan sekitar, serta stakeholders lainnya. CSR bukan sekedar 
pemenuhan terhadap peraturan perundang-undangan yang 
berlaku, tetapi juga kebutuhan untuk membangun usaha Bank yang 
berkelanjutan. Berdasarkan hal tersebut, maka tujuan usaha Bank 
Sahabat Sampoerna tidak hanya sebatas meraih keuntungan (profit), 
melainkan juga untuk kepentingan pembangunan manusia (people), 
dan lingkungan (planet).

Dasar Pelaksanaan CSR

Pelaksanaan program CSR Bank Sahabat Sampoerna berpedoman 
pada peraturan perundangan-undangan yang berlaku, khususnya:
1. Undang-Undang No. 40 Tahun 2007 tentang Perseroan 

Terbatas;
2. Undang-Undang No. 25 Tahun 2007 tentang Penanaman 

Modal;

Bank Sahabat Sampoerna understands that the determining 
factor of sustainable business growth is not only affected by the 
Bank’s performance improvement, but also by the existence of 

the community’s wide role, specifically customers, debtors, and work 
partners. Therefore, the Bank is responsible for contributing to the 
community and other stakeholders.

Corporate Social Responsibility (CSR) is a concrete embodiment of the 
Bank’s commitment to spread positive impact and reduce negative 
impact arising from the implementation of the Bank’s business activities 
to the surrounding community, environment, and other stakeholders. 
CSR is not only a fulfillment of the applicable laws and regulations, but 
also of the needs to build the Bank’s sustainable business. Based on 
such matter, the business objective of Bank Sahabat Sampoerna is not 
only to merely gain profit, but also for the interest of people and planet 
development.

Basis of CSR Implementation

The implementation of Bank Sahabat Sampoerna’s CSR programs is 
guided by the applicable laws and regulation, specifically:
1. Law No. 40 of 2007 on Limited Liability Company;

2. Law No. 25 of 2007 on Capital Investment;
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3. Undang-Undang No. 32 Tahun 2009 tentang Perlindungan dan 
Pengelolaan Lingkungan Hidup;

4. Undang-undang No.1 Tahun 1970 tentang Keselamatan Kerja;
5. Undang-Undang No. 13 Tahun 2003 tentang Ketenagakerjaan;
6. Undang-Undang No. 8 Tahun 1999 tentang Perlindungan 

Pelanggan;
7. Peraturan Pemerintah No. 47 Tahun 2012 tentang Tanggung 

Jawab Sosial dan Lingkungan Perseroan Terbatas; dan
8. Peraturan Otoritas Jasa Keuangan No. 51/POJK.03/2017 

tentang Penerapan Keuangan Berkelanjutan bagi Lembaga 
Jasa Keuangan, Emiten, dan Perusahaan Publik.

Pilar Program CSR

CSR merupakan nilai atau jiwa yang melandasi aktivitas Bank 
Sahabat Sampoerna secara umum. CSR menjadi alasan utama Bank 
mengelola ekonomi, sosial dan lingkungan secara komprehensif 
dan berkesinambungan. Oleh sebab itu, Bank menjalankan enam 
pilar pokok kegiatan CSR yang memiliki keterikatan satu sama 
lainnya, antara lain:
1. Tangung Jawab Terkait Hak Asasi Manusia;
2. Tanggung Jawab Terkait Operasi yang Adil;
3. Kepedulian terhadap Lingkungan Hidup;
4. Tanggung Jawab terhadap Ketenagakerjaan, Kesehatan dan 

Keselamatan Kerja;
5. Pengembangan Masyarakat; dan 
6. Pelayanan terhadap Nasabah.

Tata Kelola CSR

Lingkup Due Diligent

Pelaksanaan CSR Bank Sahabat Sampoerna didahului dengan due 
diligent oleh Corporate Communications & Investor Relations Division. 
Proses due diligent dilakukan melalui kunjungan atau survey tempat 
dan kegiatan pelaksanaan CSR. Beberapa aspek yang dinilai dalam 
proses tersebut,  antara lain terkait:
1. Aspek sosial: latar belakang dan kesesuaian ekonomi pemangku 

kepentingan yang dituju, serta manfaat yang diterima bagi 
lingkungan sekitar tempat pelaksanaan program CSR;

2. Aspek lingkungan hidup: kondisi dan dampak lingkungan 
hidup tempat kegiatan/program dilaksanakan;

3. Aspek ekonomi: edukasi/literasi keuangan terkait perbankan/
lembaga jasa keuangan yang sesuai dengan kelompok 
penerima CSR yang dituju sehingga dapat meningkatkan taraf 
hidupnya.

Proses due diligent ini juga mempertimbangkan risiko yang akan 
dihadapi Bank, baik terkait risiko hukum maupun risiko reputasi, 
yang dapat timbul di kemudian hari.

3. Law No. 32 of 2009 on Environmental Protection and Management;
4. Law No. 1 of 1970 on Occupational Safety;

5. Law No. 13 of 2003 on Manpower;
6. Law No. 8 of 1999 on Consumer Protection;

7. Government Regulation No. 47 of 2012 on Social and 
Environmental Responsibility of Limited Liability Company; and

8. Financial Services Authority Regulation No. 51/POJK.03/2017 
on Implementation of Sustainable Finance for Financial Services 
Institutions, Issuers, and Public Companies.

Pillars of CSR Programs

CSR is the value or soul underlying Bank Sahabat Sampoerna’s 
activities of in general. CSR becomes the Bank’s main reason to manage 
economy, social, and environment comprehensively and sustainably. 
Therefore, the Bank carries out six core pillars of CSR activities that are 
interconnected as follows:

1. Responsibility Related to Human Rights;
2. Responsibility Related to Fair Operations;
3. Care for the Environment;
4. Responsibility To Employment, Occupational Health and Safety;

5. Community Development; and 
6. Services to Customers.

CSR Governance

Due Diligent Scope

The implementation of CSR program in Bank Sahabat Sampoerna 
was preceded by a due diligent by the Corporate Communications 
& Investor Relations Division. The due diligent process is carried out 
through visits or surveys to CSR venue and activities. Some aspects 
assessed in the process include:
1. Social aspects: background and economic suitability of the 

intended stakeholders, as well as the benefits received for 
the environment around the place where the CSR program is 
implemented;

2. Environmental aspects: conditions and environmental impacts 
on which activities/programs are implemented;

3. Economic aspects: financial education/literacy related to 
banking/financial service institutions that are in accordance with 
the intended recipient group of CSR so they can improve their 
standard of living.

This due diligent process also considers the risks faced by the Bank, both 
related to legal risk and reputation risk, which can arise later on.
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Keterlibatan Pemangku Kepentingan 

Bank Sahabat Sampoerna senantiasa berupaya menyelaraskan arah 
strategi Bank dengan harapan dan kepentingan para pemangku 
kepentingan dari kegiatan operasional yang dijalankan. Keterlibatan 
para pemangku kepentingan tersebut dijelaskan sebagai berikut:

PEMANGKU KEPENTINGAN
STAKEHOLDERS

KEPENTINGAN DAN HARAPAN
INTERESTS AND EXPECTATIONS

METODE PELIBATAN
ENGAGEMENT METHOD

Nasabah
Customers

Produk
Product

Media sosial
Social Media

Karyawan
Employees

1. Kesehatan dan keselamatan kerja; dan
2. Pengembangan karyawan.
1. Occupational health and safety; and
2. Employees development.

Berbagai jalur komunikasi internal
Various internal communication channel

Pemerintah dan regulator
Government and regulators

Kepatuhan peraturan
Regulatory compliance

Pelaporan kegiatan setiap triwulanan ke Otoritas Jasa Keuangan
Reporting of activities every quarter to Financial Services Authority

Pemegang Saham dan Investor
Shareholders and Investors

1. Kinerja keuangan;
2. Informasi yang jelas dan terkini terkait arahan 

strategis;
3. Kegiatan sosial telah dilakukan.
1. Financial performance;
2. Clear and updated information related to strategic 

direction;
3. The social activities have been conducted.

1. Rapat Umum Pemegang Saham;
2. Laporan Tahunan;
3. Rencana Bisnis Bank.
1. General Meeting of Shareholders;
2. Annual Report;
3. Bank’s Business Plan

LSM dan masyarakat luas
NGO and society

Informasi aktivias Bank.
Information on Bank activities

Situs Bank Sahabat Sampoerna dan jalur media sosial lainya.
Bank Sahabat Sampoerna site and other social media channels.

Media
Media

Kinerja Bank Sahabat Sampoerna.
Bank Sahabat Sampoerna’s Performance

1. Paparan publik; dan
2. Publikasi pelaksanaan CSR.
1. Public exposure; and
2. Publication of CSR implementation.

Isu Strategis Bank Sahabat Sampoerna

Komitmen Bank Sahabat Sampoerna terkait CSR diwujudkan dalam 
konsep triple bottom line yang menyasar pada tiga dimensi utama, yaitu 
people, profit, dan planet dalam setiap kegiatan usaha yang dilakukan. 
Melalui komitmen tersebut, Bank Sahabat Sampoerna berharap 
output yang dihasilkan ke depannya dapat memenuhi nilai-nilai yang 
diharapkan dalam setiap dimensi yang menjadi objek sasaran.

Pemenuhan dimensi people diwujudkan dalam kepedulian terhadap 
pengembangan masyarakat melalui beberapa aspek, seperti 
pendidikan, kesehatan, peningkatan kesejahteraan masyarakat, 
dan beberapa kegiatan yang bersifat bantuan langsung. Pada tahun 
2018, Bank Sahabat Sampoerna telah mengalokasikan dana sebesar 
Rp188,30 juta untuk dimensi people.

Terkait dengan dimensi profit, sepanjang tahun 2018,  Bank 
Sahabat Sampoerna mencatat adanya laba tahun berjalan 
sebesar Rp79,03  miliar, meningkat Rp42,46 miliar atau 116,10% 
dibandingkan pada tahun 2017 sebesar Rp36,57 miliar. Selain itu, 
Bank Sahabat Sampoerna juga mencatatkan pendapatan bunga 
sebesar Rp1.148,63 miliar, meningkat 11,07% atau Rp114,47 miliar 
dibandingkan tahun sebelumnya.

Berdasarkan pencapaian tersebut, Bank Sahabat Sampoerna 
mampu menghasilkan nilai ekonomi yang memberikan nilai tambah 
bagi seluruh pemangku kepentingan dengan perolehan bunga 

Stakeholders Engagement 

Bank Sahabat Sampoerna always strives to align the Bank’s strategy 
direction with the stakeholders’ expectation and interest of the carried-
out operations. The engagement of stakeholders is explained as 
follows:

Strategic Issues of Bank Sahabat Sampoerna

The commitment of Bank Sahabat Sampoerna related to CSR is 
embodied within the concept of triple bottom line that targets three 
main dimensions, which are people, profit, and planet in every business 
activity carried out. Through such commitment, Bank Sahabat 
Sampoerna expects that the resulted output in the future can meet the 
expected values in every dimension that becomes the target object.

The fulfillment of people dimension is embodied in the sense of care 
to the community development through several aspects, such as 
education, health, community welfare improvement, and several 
activities that is in the nature of direct assistance. In 2018, Bank 
Sahabat Sampoerna allocated fund amounting to Rp188.30 million for 
the people dimension.

In relation to profit dimension, throughout 2018, Bank Sahabat 
Sampoerna recorded income for the year amounting to Rp79.03  billion, 
an increase of Rp42.46 billion or 116.10% compared to that of 2017, 
which was Rp36.57 billion. In addition, Bank Sahabat Sampoerna also 
recorded interest income, amounting to Rp1,148.63 billion, an increase 
of 11.07% or Rp114.47 billion compared to that of previous year.

Based on such achievement, Bank Sahabat Sampoerna managed 
to generate economic value that contributes added value to all 
stakeholders with net interest income of Rp1,148.63 billion from the 
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- bersih sebesar Rp1.148,63 miliar dari keseluruhan pendapatan 
tersebut, nilai ekonomi yang didistribusikan untuk pembayaran 
pajak sebesar Rp38,80 miliar, gaji, dan tunjangan untuk seluruh 
karyawan sebesar Rp176,68 miliar, pelatihan SDM sebesar Rp5,12 
miliar, serta total biaya CSR sebesar Rp200,95 juta.

Sedangkan, untuk dimensi planet, Bank Sahabat Sampoerna telah 
memiliki kebijakan terkait pengelolaan dan pelestarian lingkungan 
hidup yang tercantum dalam SPO Unit Corporate Communications 
and Investor Relations No. BSS/SPO-CCIR/CCIR/01 tanggal 1 April 
2017. Kebijakan tersebut disusun berdasarkan Undang-undang No. 
32 Tahun 2009 tentang Perlindungan dan Pengelolaan Lingkungan 
Hidup serta Peraturan Otoritas Jasa Keuangan No. 51 Tahun 2017 
tentang Penerapan Keuangan Berkelanjutan bagi Lembaga Jasa 
Keuangan, Emiten, dan Perusahaan Publik.

Dengan berpedoman pada ketentuan tersebut, Bank Sahabat 
Sampoerna berfokus untuk melakukan kegiatan yang terkait 
dengan isu lingkungan hidup, seperti pencegahan pencemaran. 
Terkait isu tersebut, Bank ikut berkontribusi sebagai pihak 
pemberi kredit bagi para pelaku usaha yang kegiatan usahanya 
bersinggungan langsung dengan lingkungan. Melalui prosedur 
pemberian kredit dan proses persetujuan kredit, para pelaku 
usaha diwajibkan memiliki dokumen analisa mengenai dampak 
lingkungan (AMDAL) sebagai syarat disetujuinya pemberian kredit.

Program yang Melebihi Tanggung Jawab 
Perusahaan

Pada dasarnya tidak ada kewajiban bagi Bank untuk melakukan 
kegiatan CSR. Dengan demikian, seluruh program dan kegiatan 
CSR yang dilakukan oleh Bank merupakan hal yang melampaui 
tanggung jawab perusahaan.

Realisasi Biaya dan Anggaran

Rincian realisasi biaya dan anggaran kegiatan tanggung jawab 
sosial Bank Sahabat Sampoerna tahun 2018 sebagai berikut:

TAHUN
YEAR

RENCANA ANGGARAN (RP)
BUDGET PLAN (RP)

REALISASI (RP)
REALIZATION (RP)

PENCAPAIAN TARGET (%)
TARGET ACHIEVEMENTS (%)

2018 Rp225,000,000 Rp200,952,609 89.31%

Tanggung Jawab Terkait Hak Asasi Manusia

Bank Sahabat Sampoerna berkomitmen untuk menghormati hak 
asasi manusia yang tercermin dalam Sampoerna Way. Hal tersebut 
diwujudkan Bank dengan melakukan sinergi antara karyawan dan 
manajemen dengan lingkungan luar, seperti nasabah, pemerintah, 
dan lembaga swadaya masyarakat (LSM). Bank meyakini bahwa 
setiap pihak memiliki perannya masing-masing sesuai dengan 
peraturan yang berlaku.

overall income, economic value distributed for tax payment of Rp38.80 
billion, salary, and allowance for all employees of Rp176.68 billion, HR 
training of Rp5.12 billion, and CSR total cost of Rp200.95 million.

While for planet dimension, Bank Sahabat Sampoerna has policy 
related to environmental management and conservation as listed 
in SPO of Corporate Communications and Investor Relations Unit 
No. BSS/SPO-CCIR/CCIR/01 dated 1 April 2017. This policy is prepared 
based on Law No. 32 on 2009 on Environmental Protection and 
Management and Financial Services Authority Regulation No. 51 of 
2017 on Implementation of Sustainable Finance for Financial Services 
Institutions, Issuers, and Public Companies.

By referring to these provisions, Bank Sahabat Sampoerna focuses to 
carry out activities related to environmental issues, such as pollution 
prevention. In relation to such issue, the Bank also contributes as 
the credit provider for business players whose business activities are 
directly related to environment. Through the credit provision procedure 
and credit approval process, the business players are required to have 
the environmental analysis impact (AMDAL) document as the criteria 
to obtain credit approval.

Programs Exceeding the Company’s Responsibility

Basically, there is no obligations for the Bank to conduct CSR activities 
Thus, all CSR programs and activities carried out by the Bank are 
matters that go beyond the corporate responsibility.

Realization of Cost and Budget

Details of realization of cost and budget for social responsibility 
activities of Bank Sahabat Sampoerna in 2018 are as follows:

Responsibility Related To Human Rights

Bank Sahabat Sampoerna is committed to respect the human rights 
as reflected in the Sampoerna Way. This is embodied by the Bank 
through the synergy between the employees and management with 
the external environment, such as customers, government, and non 
governmental organization (NGO). The Bank believes that every party 
has its respective roles according to the applicable regulations.
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Kebijakan

Penerapan tanggung jawab terkait hak asasi manusia Bank Sahabat 
Sampoerna dilaksanakan dengan berpedoman pada Sampoerna 
Way.

Lingkup, Rencana Kegiatan, Pencapaian, dan 
Penghargaan terkait CSR dalam Lingkup Hak 
Asasi Manusia

Kegiatan CSR dalam lingkup Hak Asasi Manusia pada tahun 2018 
terutama dilakukan dalam bidang pendidikan dan sosial. Informasi 
lebih lanjut dapat dilihat pada pembahasan mengenai CSR terkait 
aspek Pengembangan Masyarakat.

Tangung Jawab Terkait Operasi yang Adil 

Komitmen Bank Sahabat Sampoerna dalam melaksanakan 
tanggung jawab terkait operasi yang adil tercermin dalam 
nilai inti Sampoerna Way. Berdasarkan nilai inti tersebut, Bank 
berupaya untuk menciptakan kondisi dimana setiap pihak dapat 
bekerja bersama-sama secara efektif dan maksimal. Nilai inti ini 
juga menjabarkan bahwa tujuan organisasi harus sesuai dengan 
kemampuan karyawan, sehingga tujuan Bank dapat tercapai.

Kebijakan

Implementasi tanggung jawab terkait operasi yang adil Bank 
Sahabat Sampoerna juga dilaksanakan dengan mengacup 
pada prinsip-prinsip umum Sampoerna Way yang telah kami 
elaborasikan pada bagian  Nilai-Nilai Perusahaan (Corporate Values). 
Penerapannya dijbarkan antara lain melalui Internal Memorandum 
no. 009/HC/SFG/IM/IV/2018.

Lingkup, Rencana Kegiatan, Pencapaian, dan 
Penghargaan terkait CSR dalam Lingkup Operasi 
yang Adil 

Kegiatan CSR dalam lingkup Operasi yang Adil pada tahun 2018 
terutama dilakukan dalam bidang pendidikan dan sosial. Informasi 
lebih lanjut dapat dilihat pada pembahasan mengenai CSR terkait 
aspek Pengembangan Masyarakat.

Kepedulian terhadap Lingkungan Hidup

Kegiatan operasional Bank Sahabat Sampoerna umumnya tidak 
bersentuhan langsung dengan lingkungan, sehingga dampak dan 
risiko operasional Bank terhadap lingkungan hidup relatif kecil. Namun, 
Bank memiliki komitmen untuk ikut berperan aktif dalam program 
pelestarian lingkungan hidup. Peran Bank Sahabat Sampoerna ini 
dilaksanakan sesuai kompetensi utama yang dijalankan, yaitu melalui 
pemberian pinjaman kredit/modal kepada nasabah, serta melalui 
program-program pelestarian lingkungan lainnya.

Policies

The implementation of Bank Sahabat Sampoerna’s human right 
responsibility is carried out by referring to Sampoerna Way.

Scope, Activity Plan, Achievements, and Awards 
related to CSR in the Scope of Human Rights

CSR activities within the scope of Human Rights in 2018 were mainly 
carried out in the education and social fields. Further information can 
be seen in the discussion on CSR related to the aspects of Community 
Development.

Responsibility Related To Fair Operations 

The commitment of Bank Sahabat Sampoerna in carrying out 
responsibility related to fair operations is reflected in the core value 
of Sampoerna Way. Based on that core value, the Bank tries to create 
a condition where every party can cooperate together effectively 
and at maximum level. This core value also elaborates on how the 
organization’s objective shall meet the employees’ capability in order 
to achieve the Bank’s objective.

Policies

The implementation of responsibility related to fair operations of Bank 
Sahabat Sampoerna is carried out by referring to the general principles 
of Sampoerna Way that we have elaborated in the Corporate Values 
section. The implementation is elaborated among others through the 
Internal Memorandum No. 009/HC/SFG/IM/IV/2018.

Scope, Activity Plan, Achievements, and Awards 
related to CSR in the Scope of Fair Operations  

CSR activities within the scope of Fair Operations in 2018 were mainly 
carried out in the education and social fields. Further information can 
be seen in the discussion on CSR related to the aspects of Community 
Development.

Responsibilities to the Environment

In general, Bank Sahabat Sampoerna’s operational activities do not 
directly related to the environment, hence, the impact and risk of the 
Bank’s operations to the environment is relatively small. However, the 
Bank has a commitment to actively participate in the environment 
conservation program. The role of Bank Sahabat Sampoerna is carried 
out according to the main competency, which is by providing credit/
capital loan to customers, and by other environmental conservation 
programs. 
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Kebijakan
 
Kebijakan Bank Sahabat Sampoerna terkait pengelolaan dan 
pelestarian lingkungan hidup tercantum dalam SPO Unit Corporate 
Communications and Investor Relations No. BSS/SPO-CCIR/CCIR/01 
tanggal 1 April 2017. Kebijakan tersebut disusun berdasarkan Undang-
Undang No. 32 Tahun 2009 tentang Perlindungan dan Pengelolaan 
Lingkungan Hidup serta Peraturan Otoritas Jasa Keuangan No. 
51 Tahun 2017 tentang Penerapan Keuangan Berkelanjutan bagi 
Lembaga Jasa Keuangan, Emiten, dan Perusahaan Publik.

Target/Rencana Kegiatan

Target/rencana kegiatan kepedulian Bank Sahabat Sampoerna 
terhadap lingkungan terdiri dari:
1. Pertimbangan aspek lingkungan dalam pemberian kredit 

kepada nasabah; serta
2. Mengadakan program CSR lingkungan hidup di lokasi yang 

berdekatan dengan wilayah operasional melalui kerja sama 
dengan Tim Bisnis Mikro.

Kegiatan Inisiatif

Kegiatan yang dilakukan terkait kepedulian Bank Sahabat 
Sampoerna terhadap lingkungan hidup di sepanjang tahun 2018 
diuraikan sebagai berikut:
1. Pertimbangan Aspek Lingkungan dalam Pemberian Kredit 

kepada Nasabah
 Bank Sahabat Sampoerna mempertimbangkan aspek 

lingkungan hidup dan pelestarian lingkungan sebagai prosedur 
pemberian kredit. Hal ini dibuktikan dengan melakukan 
checking dokumen khusus terkait lingkungan hidup dalam 
proses persetujuan kredit. Nasabah/perusahaan yang kegiatan 
usahanya bersentuhan langsung dengan sumber daya alam 
diwajibkan untuk memiliki dokumen analisa mengenai dampak 
lingkungan (AMDAL) sebagai syarat disetujuinya pemberian 
kredit. Bank Sahabat Sampoerna berkomitmen untuk tidak 
menyalurkan kredit kepada nasabah/perusahaan yang terbukti 
melakukan pencemaran lingkungan hidup.

2. Pelaksanaan CSR di Sekitar Wilayah Operasional
 Bank senantiasa memperhatikan lingkungan di sekitar wilayah 

operasional. Bentuk kegiatannya dapat berupa kerja bakti 
masal dan bersih-bersih pasar. Pada tahun 2018, Bank Sahabat 
Sampoerna melakukan kegiatan kerja bakti dan bersih-bersih 
di Pasar Citra Niaga, Jombang, Jawa Timur. 

Dampak Kuantitatif

Pelaksanaan program kepedulian terhadap lingkungan hidup tidak 
menimbulkan dampak material yang besar bagi Bank. Biaya yang 
dikeluarkan untuk pelaksanaan program ini di tahun 2018 mencapai 
Rp5.400.000,-. Sementara itu, kegiatan operasional Bank tidak 
memberikan dampak langsung terhadap lingkungan. Namun, Bank 
berupaya untuk meminimalisir dampak dan risiko tidak langsung, seperti 
perubahan iklim dengan mengefektifkan penggunaan AC dan kertas.

Policies

Bank Sahabat Sampoerna policy related to environmental 
management and conservation is listed in the SPO of the Corporate 
Communications and Investor Relations Unit No. BSS/SPO-CCIR/
CCIR/01 dated 1 April 2017. This policy is prepared based on Law No. 32 
on 2009 on Environmental Protection and Management and Financial 
Services Authority Regulation No. 51 on 2017 on Implementation of 
Sustainable Finance for Financial Services Institutions, Issuers, and 
Public Companies.

Activity Target/Plan

The activity target/plan of Bank Sahabat Sampoerna’s care for the 
environment consists of:
1. Consideration of environmental aspect in providing loan to the 

customers; as well as
2. Organizing environmental CSR programs in locations adjacent to 

the operational area through cooperation with the Micro Business 
Team.

Initiative Activities

The activities conducted related to Bank Sahabat Sampoerna’s care for 
the environment throughout 2018 is elaborated as follows:

1. Consideration of Environmental Aspect in Providing Loans to 
the Customers
Bank Sahabat Sampoerna considers the environmental aspect and 
environmental conservation as a procedure to provide loans. This 
is proven by checking special environmental-related document 
in the credit approval process. Customer/company in which the 
business activity is directly related to natural resources is required 
to obtain the environmental impact analysis (AMDAL) document 
to meet the criteria of credit approval. Bank Sahabat Sampoerna is 
committed to not distribute credit to customer/company that has 
been proven to have polluted the environment.

2. CSR Implementation Surrounding the Operations Areas
The Bank always pays attention to the environment in the vicinity 
of the operations areas. The activities may be in the form of mass 
community service and market cleaning. In 2018, Bank Sahabat 
Sampoerna carried out the community service and cleaning 
activities at Citra Niaga Market, Jombang, East Java. 

Quantitative Impact

The implementation of care for the environment program does not 
cause any significant material impact to the Bank. The cost for this 
program implementation in 2018 reached Rp5,400,000. Meanwhile, 
the Bank’s operational activities do not give direct impact to the 
environment. However, the Bank tries to minimize the indirect impact 
and risk, such as climate change by using AC and paper more effectively.
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Sertifikasi dan Pengaduan Masalah Lingkungan

Mengingat kegiatan usaha yang tidak berhubungan langsung 
dengan lingkungan, maka Bank Sahabat Sampoerna tidak 
melaksanakan sertifikasi usaha yang berkaitan dengan lingkungan. 
Demikian pula, Bank tidak membuka saluran pengaduan khusus 
masalah lingkungan.  

Tanggung Jawab terhadap 
Ketenagakerjaan, Kesehatan dan 
Keselamatan Kerja 

Dalam mengelola SDM, Bank Sahabat Sampoerna bertanggung 
jawab untuk menerapkan prinsip-prinsip kewajaran dan kesetaraan, 
dimana seluruh karyawan diperlakukan sama, tanpa diskriminasi 
terhadap aspek tertentu. Selain itu, Bank harus bertanggung 
jawab untuk memenuhi kewajibannya kepada karyawan dalam 
menciptakan kegiatan dan lingkungan kerja yang aman dan 
kondusif. Berdasarkan pada tanggung jawab ini, Bank Sahabat 
Sampoerna mengelola SDM, serta memperhatikan pemenuhan 
aspek kesehatan dan keselamatan kerja sesuai dengan perundang-
undangan dan peraturan yang berlaku di Bank.

Kebijakan

Bank Sahabat Sampoerna berkomitmen untuk menerapkan CSR 
terhadap ketenagakerjaan, kesehatan dan keselamatan kerja yang 
dilaksanakan dengan berpedoman pada Undang-Undang No. 13 
Tahun 2015 tentang Ketenagakerjaan, Undang-Undang No. 1 Tahun 
1970 tentang Keselamatan Kerja, dan Undang-Undang No. 23 Tahun 
1992 tentang Kesehatan. Selain itu, Bank Sahabat Sampoerna juga 
memiliki kebijakan terkait ketenagakerjaan, yakni Buku Peraturan 
Perusahaan yang  berlaku sejak tahun 2017 sampai dengan tahun 
2019. Peraturan Perusahaan ini telah disahkan oleh Kementerian 
Ketenagakerjaan Republik Indonesia berdasarkan Keputusan 
Direktur Jenderal Pembinaan Hubungan Industrial dan Jaminan 
Sosial Tenaga Kerja No. 498/PHIJSK-PK/PP/IV/2017.

Target/Rencana Kegiatan

Fokus tanggung jawab Bank Sahabat Sampoerna terhadap 
ketenagakerjaan dilaksanakan melalui pemenuhan beberapa aspek 
utama, yaitu:
1. Pemenuhan kesetaraan dan kesempatan kerja;
2. Pemberian remunerasi yang layak;
3. Pengembangan kualitas melalui pendidikan dan pelatihan 

karyawan; serta
4. Kesehatan dan keselamatan kerja.
 
Kegiatan 

Kegiatan yang dilakukan Bank Sahabat Sampoerna pada tahun 
2018 terkait ketenagakerjaan, keselamatan, dan kesehatan kerja 
khususnya meliputi:

Certification and Complaint of Environmental Issues

Considering that the business activities do not directly relate to the 
environment, Bank Sahabat Sampoerna has not carried out business 
certification related to the environment. The Bank also does not open 
special whistleblower channel for environmental issues.  

Responsibility to the Employment, 
Occupational Health and Safety

In managing HR, Bank Sahabat Sampoerna is responsible for applying 
the principle of reasonableness and equality, where all employees 
are treated equally, without any discrimination in certain aspects. In 
addition, the Bank has to be responsible for meeting its obligations 
to the employees in creating safe and conducive activity and work 
environment. Based on this responsibility, Bank Sahabat Sampoerna 
manages the HR, and pays attention to the fulfillment of occupational 
health and safety aspects according to the laws and regulations 
applicable to the Bank.

Policies

Bank Sahabat Sampoerna is committed to implement CSR on 
employment, occupational health and safety that is carried out by 
referring to Law No. 13 of 2015 on Employment, Law No. 1 of 1970 on 
Occupational Safety, and Law No. 23 of 1992 on Health. In addition, 
Bank Sahabat Sampoerna also has policy related to employment, 
which is the Company Regulation Book that is applicable from 2017 to 
2019. This Company Regulation has been approved by the Ministry of 
Manpower of the Republic of Indonesia based on the Decision of the 
Director General of Industrial Relations and Workers' Social Security No. 
498/PHIJSK-PK/PP/IV/2017.

Activity Target/Plan

The focus of Bank Sahabat Sampoerna’s responsibility to employment 
is carried out through the fulfillment of several main aspects, which are:

1. Fulfillment of equality and job opportunity;
2. Provision of appropriate remuneration;
3. Quality development through education and training for 

employees; and
4. Occupational health and safety.

Activities 

The activities conducted by Bank Sahabat Sampoerna in 2018 related 
to employment, occupational health, and safety particularly include:
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1. Pemenuhan Kesetaraan dan Kesempatan Kerja
 Bank melakukan rekrutmen karyawan dan penempatan SDM 

secara profesional tanpa memandang perbedaan etnis, agama, 
ras, dan gender. Hal tersebut dapat dilihat pada bab Aspek 
Operasional bagian Sumber Daya Manusia dalam Laporan 
Tahunan ini.

2. Remunerasi
 Bank Sahabat Sampoerna telah menyusun kebijakan terkait 

remunerasi dengan berdasarkan prinsip pay for performance, 
internal equity dan external competitiveness. Selain remunerasi 
tetap, Bank Sahabat Sampoerna juga memberikan remunerasi 
variabel berupa insentif atau bonus, sesuai dengan kriteria dan 
ketentuan yang berlaku. 

3. Pendidikan dan Pelatihan
 Bank Sahabat Sampoerna menyelenggarakan pendidikan dan 

pelatihan bagi karyawan dalam upaya pemenuhan kebutuhan 
terhadap SDM yang berkualitas. Pendidikan dan pelatihan 
yang dilaksanakan Bank berfokus untuk membentuk sikap 
mental, perilaku, serta kemampuan kerja. Informasi mengenai 
pendidikan dan pelatihan karyawan yang diselenggarakan 
Bank Sahabat Sampoerna telah diungkapkan pada bab Aspek 
Operasional bagian Sumber Daya Manusia dalam Laporan 
Tahunan ini.

1. Fulfillment of Equality and Job Opportunities
The Bank recruits employees and allocates HR professionally 
without considering differences of ethnicity, religion, race, and 
gender. This can be viewed in the Operational Aspect chapter in 
the Human Resources section in this Annual Report.

2. Remuneration
Bank Sahabat Sampoerna has established policy related to 
remuneration by following the principle of pay for performance, 
internal equity, and external competitiveness. In addition to the 
fixed remuneration, Bank Sahabat Sampoerna also provides 
variable remuneration in the forms of incentive or bonus, 
according to the applicable criteria and provisions. 

3. Education and Training
Bank Sahabat Sampoerna organizes education and training for 
employees in order to meet the needs of qualified Human Resources. 
Education and training implemented by the Bank focuses to 
shape mental attitude, behavior, and work ability. Information 
about education and training for employees organized by Bank 
Sahabat Sampoerna is informed in the Human Resources section 
of Operational Aspect chapter in this Annual Report.

PT BANK SAHABAT SAMPOERNA                        2018 Annual Report401



4. Kesehatan dan Keselamatan Kerja
a. Kesehatan
 Bank Sahabat Sampoerna memastikan tersedianya 

perlengkapan pertolongan pertama pada kecelakaan 
(P3K) yang dapat digunakan oleh karyawan.  Bank juga 
memberikan fasilitas kepada karyawan dan keluarganya, 
berupa asuransi komersial dan BPJS Kesehatan, yang dapat 
digunakan untuk rawat jalan, rawat inap dan pemeriksaan 
kesehatan (medical check up).

b. Keselamatan Kerja
 Bank Sahabat Sampoerna memastikan bahwa lingkungan 

kerja telah sesuai dengan standar kesehatan dan 
keselamatan kerja (K3) yang berlaku. Salah satunya 
menyediakan perangkat alat pemadam api ringan (APAR) 
di setiap jaringan kantor yang dapat digunakan jika terjadi 
kebakaran, serta jalur evakuasi yang aman digunakan 
dalam keadaan darurat. 

 
5. Mekanisme Pengaduan Masalah
 Bank Sahabat Sampoerna menyediakan pusat layanan 

ketenagakerjaan melalui Human Capital Contact Center yang 
berada di bawah Human Capital Divison. Sepanjang tahun 2018, 
unit ini menerima pengaduan masalah ketenagakerjaan, baik 
di kantor pusat maupun di kantor cabang, dengan total 1.232 
pengaduan dan telah diselesaikan 100%. Permintaan layanan 
ketenagakerjaan yang paling banyak diajukan oleh karyawan 
adalah terkait sistem ESS sebanyak 33.0%, compensation 
and benefit 22,9%, workflow persetujuan 10,7%, dan terkait 
e-learning sebanyak 9.0%.

Dampak Kuantitatif

Dampak dari pengelolaan karyawan yang bertanggung jawab 
dapat dirasakan oleh Bank dan karyawan itu sendiri. Beberapa 
manfaat tersebut diantaranya:
1. Terkendalinya tingkat turnover karyawan
 Pada tahun 2018, tingkat turnover karyawan tetap terkendali 

pada batas wajar, yaitu sebanyak 161 orang (29,87%). Selain 
itu, 72 orang lainnya memiliki tingkat kinerja yang rendah 
atau disiplin kerja yang kurang, sehingga tidak lagi berada di 
organisasi pada tahun 2018. Sedangkan, pada tahun sebelumya, 
sebesar 157 karyawan yang mengundurkan diri atas keinginan 
sendiri  dan 64 karyawan memiliki tingkat kinerja yang rendah.

 Informasi terkait turnover karyawan telah diungkapkan ada 
bab Aspek Operasional bagian Sumber Daya Manusia dalam 
Laporan Tahunan ini. 

2. Tidak adanya kecelakaan kerja
 Pelaksanaan pengelolaan keselamatan kerja memberikan 

dampak positif bagi Bank Sahabat Sampoerna yang dibuktikan 
dengan tidak terjadinya kecelakaan kerja karyawan (zero 
accident) pada tahun 2018.

4. Occupational Health and Safety
a. Health

Bank Sahabat Sampoerna assures the availability of first aid 
equipment for accident that can be used by the employees.  
The Bank also facilitates its employees and families in the 
form of commercial insurance and BPJS Kesehatan (National 
Health Insurance) that can be used for outpatient, inpatient, 
and medical check up.

b. Occupational Safety
Bank Sahabat Sampoerna assures that that work environment 
has met the applicable occupational health and safety 
standard. One of which is to provide portable fire extinguisher 
in every office network that can be used whenever there is fire, 
as well as the safe evacuation channel used during emergency. 

5. Complaint Mechanism
Bank Sahabat Sampoerna provides employment service center 
through Haman Capital Contact Center, under the Human Capital 
Division. Throughout 2018, this unit received complaints about 
employment, both in head office and branch office, with a total of 
1,232 complaints, in which 100% of these were solved. The most 
often requested employment service by the employees is related to 
ESS system of 33%, compensation and benefit of 22.9%, approval 
work flow of 10.7%, and related to e-learning of 9.0%.

Quantitative Impact

The impact of accountable employee management can be felt by the 
Bank and the employees. Several benefits, among others, are:

1. The control of employees’ turnover rate
In 2018, the employees turnover rate remained in control within 
reasonable limit, which was at 161 employees (29.87%). In 
addition, another 72 employees had low performance level or lack 
of work discipline, hence, they were no longer in the organization 
in 2018. Meanwhile, in the preceding year, 157 employees resigned 
voluntarily and 64 employees had low performance level.

Information about employee’s turnover has been disclosed in 
the Operational Aspect chapter, Human Resources section in this 
Annual Report. 

2. No occupational accident
The implementation of occupational safety management gives 
positive impact to Bank Sahabat Sampoerna, as proven by the 
status of zero accident in 2018.
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Pengembangan Masyarakat

Bank Sahabat Sampoerna menyadari bahwa pertumbuhan usaha 
yang di raih Bank tidak terlepas dari peran masyarakat. Berdasarkan 
hal tersebut, Bank berkomitmen untuk memberikan perhatian 
besar terhadap pengembangan aspek sosial dan kemasyarakatan 
sehingga dapat meningkatkan taraf hidup dan kesejahteraan 
masyarakat, khususnya yang ada di lingkungan sekitar Bank. 

Komitmen tersebut diwujudkan antara lain melalui program literasi 
keuangan yang ditujukan kepada anak-anak baik di lingkungan 
Bank maupun anak-anak karyawan Bank. Hal tersebut sebagai bukti 
bahwa Bank sensiitif terhadap isu-isu sosial di masyarakat terkait 
kepedulian terhadap anak-anak. 

Komitmen terhadap masyarakat tercermin juga dalam banyak 
bentuk lain seperti santunan kepada anak-anak dan yayasan 
Muhammadiyah, pemberian hewan kurban bagi masyarakat 
yang membutuhkan, perbaikan sarana dan prasarana sosial, serta 
kegiatan yang mendukung kesehatan masyarakat.

Kebijakan

Pelaksanaan CSR terhadap masyarakat berpedoman pada Peraturan 
Pemerintah No. 47 tahun 2012 tentang Tanggung Jawab Sosial 
dan Lingkungan Perseroan Terbatas. Peraturan tersebut mengatur 

Community Development

Bank Sahabat Sampoerna realizes that the business growth achieved 
by the Bank is also due to the integral role of the community. Based 
on such matter, the Bank is committed to put a lot of attention to the 
aspect of social and community development, in order to improve 
community’s livelihood and welfare, specifically those in the vicinity 
area of the Bank. 

The commitment is embodied, among others, through financial 
literacy program aimed at children within the Bank’s environment or 
the children of the Bank’s employees. These are evidences that the Bank 
cares about social issues in the community related to care for children. 

Commitment to the community is also reflected in many other forms 
such as compensation for children and Muhammadiyah foundations, 
giving sacrificial animals to communities in need, repairing social 
facilities and infrastructures, and activities supporting public health.

Policies

The CSR implementation to the community is based on Government 
Regulation No. 47 of 2012 on Social and Environmental Responsibility 
of Limited Liability Company. The regulation regulates the corporate 
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mengenai tanggung jawab perusahaan terhadap masyarakat 
yang dilaksanakan untuk mewujudkan pembangunan ekonomi 
yang berkelanjutan guna meningkatkan kualitas kehidupan dan 
lingkungan, serta dapat dirasakan manfaatnya secara langsung. 
Hal ini juga ditujukan untuk menjaga hubungan yang serasi dan 
seimbang antara Bank dan masyarakat, serta sesuai dengan nilai, 
norma, dan budaya yang berlaku.

Risiko Sosial

Dalam melaksanakan tanggung jawab terhadap pengembangan 
masyarakat, Bank Sahabat Sampoerna mengelola risiko sosial yang  
melandasi implementasi CSR ini, diantaranya dengan menciptakan 
awareness bahwa Bank tetap peduli terhadap lingkungan sekitar. 

Awareness diciptakan antara lain melalui komunikasi via media 
sosial, media massa, serta pelaksanaan kegiatan yang melibatkan 
masyarakat di lingkungan dimana Bank beroperasi. 

Bank juga melakukan edukasi mengenai peran dan manfaat bank 
yang diharapkan membantu pengelolaan risiko sosial ini.

Target/Rencana Kegiatan

Target dan rencana kegiatan CSR Bank Sahabat Sampoerna dalam 
pengembangan masyarakat berfokus pada bidang pendidikan, 
pemberdayaan sosial ekonomi, dan filantropi. 

Kegiatan

Pada tahun 2018, Bank Sahabat Sampoerna melaksanakan 
berbagai kegiatan yang berkaitan dengan kontribusinya terhadap 
pengembangan masyarakat sebagaimana dijelaskan sebagai 
berikut:

1. Penggunaan Tenaga Kerja Lokal
 Bank Sahabat Sampoerna memberikan kesempatan kepada 

masyarakat lokal untuk berkarya di perusahaan. Informasi 
mengenai jumlah penggunaan tenaga kerja lokal Bank Sahabat 
Sampoerna telah diungkapkan pada bab Aspek Operasional 
bagian Sumber Daya Manusia dalam Laporan Tahunan ini.

2. Literasi dan Edukasi Keuangan
a. Program literasi dan edukasi keuangan bagi SD Perguruan 

Cikini.
 Program literasi dan edukasi keuangan bertema “Nabung 

Yuk” diikuti sebanyak 60 pelajar kelas 5 SD. Program ini 
dibagi menjadi 3 tahapan, yaitu:

• Tahap Pertama – 8 Mei 2018
 Tahap ini dimulai dari memperkenalkan sejarah bank 

dan uang, serta manfaat dari menabung dengan 
mempraktikannya menggunakan celengan yang 
dibagikan langsung oleh Bank Sabahat Sampoerna. 
Kegiatan ini dihadiri oleh Setyo Dwitanto selaku 
Direktur Kepatuhan dan Manajemen Risiko Bank 

responsibility to the community that is implemented to build 
sustainable economic growth in order to improve the quality of life 
and environment, and so that the benefit can be felt directly. This is 
also intended to maintain a harmonious and balanced relationship 
between the Bank and community, and in line with the applicable 
values, norms, and culture.

Social Risk

In implementing the responsibility to community development, Bank 
Sahabat Sampoerna manages social risk that underlies this CSR 
implementation, such as by creating awareness that the Bank still cares 
about the surrounding environment.

Awareness is created, among others, through communication via 
social media, mass media, and the implementation of activities that 
involve communities in the environment where the Bank operates.

The Bank also educates the role and benefits of the Bank that are 
expected to help manage this social risk.

Activity Target/Plan

Bank Sahabat Sampoerna’s CSR activity target/plan in community 
development focuses on education, social-economy empowerment, 
and philanthropy. 

Activities

In 2018, Bank Sahabat Sampoerna implemented various activities 
related to its contribution on community development as explained 
below:

1. Utilization of Local Employees
Bank Sahabat Sampoerna provides opportunity to the local 
community to work in the company. Information about the 
number of use of local employees of Bank Sahabat Sampoerna 
has been disclosed in the Operational Aspect chapter, Human 
Resources section in this Annual Report.

2. Financial Literacy and Education
a. Financial literacy and education program for Elementary 

School of Perguruan Cikini.
Financial literacy and education program with the theme of 
“Nabung Yuk” (Let’s Save) was attended by 60 students of the 
5th grade of Elementary School. This program was divided 
into 3 stages, which were:
• First Stage - 8 May 2018

This stage started from introducing the history of bank 
and money, and benefit of saving by practicing it using 
piggy banks that were distributed directly by Bank 
Sahabat Sampoerna. This activity was attended by 
Setyo Dwitanto as the Director of Compliance and Risk 
Management of Bank Sahabat Sampoerna, and Ridy 
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Sahabat Sampoerna dan Ridy Sudarma selaku 
Corporate Communications & Investor Relations Head 
Bank Sahabat Sampoerna, serta beberapa manajemen 
senior Bank. Sedangkan, SD Perguruan Cikini diwakili 
oleh Aida selaku Wakil Kepala Sekolah.

• Tahap Kedua – 6 September 2018
 Pada tahap ini, pelajar membuka celengan yang 

telah diberikan pada tahap sebelumnya. Para pelajar 
tersebut berhasil mengumpulkan ±Rp5 juta dari 
usaha mereka untuk menabung selama tiga bulan. 
Bank Sahabat Sampoerna diwakili oleh A Dendi 
Hardiansyah selaku Kepala Satuan Kerja Audit Internal 
dan Ridy Sudarma selaku Corporate Communications 
& Investor Relations Head, serta beberapa manajemen 
senior Bank. Sedangkan, SD Perguruan Cikini diwakili 
oleh Ervin Trisworo selaku Kepala Sekolah, dengan 
didampingi oleh beberapa guru pembimbing. Pada 
kegiatan ini, Bank juga memberikan bantuan berupa 
sarana belajar bagi murid-murid SD Perguruan Cikini.

• Tahap Ketiga – 9 Oktober 2018
 Bank mengajak 20 pelajar yang memiliki hasil 

tabungan tertinggi untuk melihat langsung kegiatan 
perbankan di Bank Sahabat Sampoerna. Para pelajar 
diperkenalkan dengan profesi-profesi yang ada 
di Bank. Selain itu, para pelajar juga diajak untuk 
mencoba melakukan transaksi keuangan, baik di 
customer service, teller, maupun di mesin ATM.

b. Program literasi keuangan bagi putra-putri karyawan/
karyawati Bank Sahabat Sampoerna yang duduk di kelas 1 
hingga kelas 6 SD. 

 Kegiatan yang dilaksanakan pada tanggal 3 Mei 2018 ini 
berjudul “Maen ke Bank Sahabat Sampoerna”. Pada kegiatan 
tersebut, putra/putri karyawan/karyawati mengamati secara 
langsung aktivitas yang terjadi di Bank, melihat secara 
langsung lingkungan kerja orang tua mereka, memperoleh 
berbagai pengetahuan terkait keuangan dan produk 
keuangan, serta menikmati berbagai aktivitas lainnya.

c. Program literasi keuangan bagi para pengusaha, pemilik 
warung kelontong, dan ibu rumah tangga.

 Program yang dilaksanakan di Surabaya pada tanggal 8 
Februari 2018 ini mengajarkan bagaimana memotivasi 
para peserta untuk mengelola keuangannya dengan baik 
dan benar sehingga usaha yang dijalaninya dapat cepat 
berkembang.

 Biaya yang dikeluarkan Bank Sahabat Sampoerna untuk 
pelaksanaan edukasi literasi keuangan selama tahun 2018 
tersebut tercatat sebesar Rp41.000.000,-.

3. Perbaikan Sarana  dan Prasarana Sosial
a. Pada tanggal 27 April 2018, Bank Sahabat Sampoerna 

melakukan Gerebeg Pasar di Pasar Citra Niaga, Jombang, 
Jawa Timur untuk membantu memperbaiki berbagai 
prasarana pasar, memberikan berbagai peralatan 

Sudarma as the Corporate Communications & Investor 
Relations Head of Bank Sahabat Sampoerna, as well as 
several of the Bank’s senior management. Meanwhile, 
Elementary School of Perguruan Cikini was represented 
by Aida, as the Vice Headmaster.

• Second Stage - 6 September 2018
In this stage, students opened the piggy banks that were 
given in the previous stage. The students managed to 
collect ±Rp 5 million from their efforts to save for three 
months. Bank Sahabat Sampoerna was represented by 
A Dendi Hardiansyah as the Head of Internal Audit Work 
Unit and Ridy Sudarma as the Corporate Communications 
& Investor Relations Head, as well as several of the Bank’s 
senior management. Meanwhile, Elementary School of 
Perguruan Cikini was represented by Ervin Trisworo as 
the Headmaster, accompanied by several counseling 
teachers. In this activity, the Bank also granted aid in the 
form of learning facilities for the students of Elementary 
School of Perguruan Cikini.

• Third Stage - 9 October 2018
The Bank invited the top 20 students who had the 
highest amount of savings to directly view the banking 
activities in Bank Sahabat Sampoerna. The students were 
introduced to professions within the Bank. In addition, 
the students were also invited to try to perform financial 
transactions, at the customer service, teller, and ATM 
machine.

b. Financial literacy program for the children of Bank Sahabat 
Sampoerna’s employees who are in the 1st to 6th grade of 
elementary school. 
The activity held on 3 May 2018 was titled “Maen ke 
Bank Sahabat Sampoerna” (Come Play at Bank Sahabat 
Sampoerna). In this activity, the children of employees directly 
observed the activities in the Bank, directly viewed their 
parents’ work environment, gained various financial related 
knowledge and financial product, and enjoyed various other 
activities.

c. Financial literacy program for business players, small grocery 
stall owners, and housewives.
The program held in Surabaya on 8 February 2018 taught 
about how to motivate participants to manage their finance 
properly and correctly so that the business they run can grow 
fast.

Bank Sahabat Sampoerna’s expense for the implementation 
of financial literacy education throughout 2018 was recorded 
at Rp41,000,000.

3. Repair of Social Facilities and Infrastructures
a. On 27 April 2018, Bank Sahabat Sampoerna carried out 

Gerebeg Pasar (Product Promotion) at Citra Niaga Market, 
Jombang, East Java to assist the repair of various market 
facilities, provide sanitary equipment, and provide several 
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kebersihan, serta memberikan beberapa sarana dagang 
pada beberapa pedagang yang ada. Dana yang dikeluarkan 
Bank Sahabat Sampoerna untuk menyelenggarakan 
kegiatan ini tercatat sebesar Rp5.400.000,-

b. Pada bulan September 2018, Bank Sahabat Sampoerna 
memberi bantuan kepada masyarakat Pulau Sangiang, 
Banten untuk pembangunan masjid dan prasarana umum 
lainnya. Penyaluran bantuan ini mencapai Rp1.000.000,-.

4. Pemberian Donasi
a. Bantuan Sosial

• Pada tanggal 25 Mei 2018, Bank Sahabat Sampoerna 
memberikan sumbangan/santunan kepada Yayasan 
Yatim Piatu Muhammadiyah, yang dikemas dengan 
penyelenggaraan buka puasa bersama.

• Pada bulan Ramadhan yang lalu, Bank membagikan 
takjil bagi para pengendara kendaraan di lingkungan 
kantor cabang di seluruh Indonesia.

• Pada tanggal 18 Desember 2018, Bank Sahabat 
Sampoerna mengadakan kegiatan berbagi kasih 
dalam rangka Hari Natal, dengan mengundang Panti 
Asuhan Fajar Baru.

 Penyaluran bantuan sosial di tahun 2018 ini menggunakan 
biaya sebesar Rp87.000.000,-

b. Penyerahan Hewan Kurban
 Bertepatan dengan perayaan Hari Raya Idul Adha, 

Bank Sahabat Sampoerna, yang diwakili oleh Setyo 
Dwitanto selaku Direktur Kepatuhan dan Manajemen 
Risiko, menyerahkan hewan kurban berupa sapi kepada 
Istambul Afrikana, SSos, MM selaku Lurah Karet Semanggi. 
Penyaluran hewan kurban ini bernilai Rp45.000.000,-.

c. Pengobatan
• Bank secara berkala menyelenggarakan kegiatan 

donor darah di beberapa kantor cabang di luar Jakarta. 
Pada tahun 2018, dalam rangka HUT Bank Sahabat 
Sampoerna, kegiatan donor darah diselenggarakan 
di tiga kota di Indonesia, yaitu Malang, Palopo dan 
Jayapura. Seluruh kegiatan ini dilaksanakan di bulan 
September 2018.

• Bank melanjutkan kerja sama dengan Wisma Kasih 
Bunda, Semarang dalam bentuk pemberian bantuan 
dana untuk pengobatan kepada anak-anak yang 
menderita hydrocephalus dan berbagai penyakit 
lainnya.

 Biaya yang dikeluarkan Bank Sahabat Sampoerna untuk 
pengobatan ini tercatat sebesar Rp9.000.000,-

d. Pemberian beasiswa bagi anak karyawan
Untuk mendukung prestasi dan semangat belajar anak-
anak karyawan sekaligus meringankan beban keuangan 
karyawan, Bank memberikan beasiswa bagi anak-anak 
karyawan yang berprestasi di sekolahnya. Pemberian 

commerce facilities to the attending sellers. The cost for 
Bank Sahabat Sampoerna in organizing this activity was 
Rp.5,400,000.

b. In September 2018, Bank Sahabat Sampoerna granted aid to 
the people of Sangiang Island, Banten, to build mosque and 
other public facilities. The distribution of this aid amounted to 
Rp1,000,000.

4. Donation
a. Social Aid

• On 25 May 2018, Bank Sahabat Sampoerna donated to 
the Muhammadiyah Orphan Foundation, by organizing 
joint break-fasting event.

• During the past Ramadan month, the Bank distributed 
takjil (break-fasting meal) for the motor riders around the 
branch offices all over Indonesia.

• On 18 December 2018, Bank Sahabat Sampoerna 
organized a care sharing event for Christmas by inviting 
the Fajar Baru Orphanage.

The social aid distribution in 2018 amounted to Rp 87,000,000.

b. Submission of Sacrificial Animals
Right on the Eid al-Adha celebration day, Bank Sahabat 
Sampoerna, as represented by Setyo Dwitanto as the 
Director of Compliance and Risk Management, submitted the 
sacrificial animals of cows to Istambul Afrikana, SSos, MM as 
the Head of Karet Semanggi Sub-District. This distribution of 
sacrificial animals amounted to Rp45,000,000.

c. Medication
• The Bank periodically organizes blood donor activities 

at several branch offices outside Jakarta. In 2018, the 
anniversary of Bank Sahabat Sampoerna, blood donor 
activities were organized in three cities in Indonesia, 
which were Malang, Palopo, and Jayapura. All of these 
activities were organized in September 2018.

• The Bank continued its cooperation with Wisma Kasih 
Bunda, Semarang, in the form of fund donation for 
medication of children with hydrocephalus or with other 
illnesses.

The cost incurred by Bank Sahabat Sampoerna for this 
medication event was recorded at Rp9,000,000.

d. Providing scholarships for the employees’ children
 To support learning achievements and enthusiasm of the 

employees’ children while at the same time alleviating 
employees’ financial burden, the Bank provides scholarships 
for employees’ children who excel in their schools. This 
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beasiswa ini rutin dilaksanakan setiap tahun. Pada tahun 
2018 telah diberikan beasiswa kepada 21 anak karyawan 
senilai Rp7.250.000,-.

5. Layanan Keuangan Inklusif
 Mendukung program pemerintah dalam hal rangka 

menciptakan keuangan inklusif, Bank Sahabat Sampoerna 
bekerja sama dengan PT Sumber Alfaria Trijaya Tbk (Alfamart) 
dan PT Midi Utama Indonesia (Alfamidi) menciptakan produk 
TASAKU (Tabungan Sampoerna AlfaKU). TASAKU merupakan 
produk basic saving accounts LAKU PANDAI (Layanan Keuangan 
Tanpa Kantor dalam rangka Keuangan Inklusif ). Dengan 
kemudahan membuka produk tabungan, layanan sepanjang 
hari di sepanjang minggu melalui gerai-gerai Alfamart dan 
Alfamidi, dan tiadanya biaya administrasi maupun biaya 
penarikan uang, diharapkan masyarakat yang selama ini belum 
terlayanan layanan perbankan dapat memperolehnya melalui 
tabungan ini. Hingga akhir 2018 TASAKU telah dapat dilayani 
di ratusan gerai Alfamart dan Alfamidi di Surabaya, Sidoardjo, 
Gresik, dan Malang.

Dampak Kuantitatif

Secara umum, pelaksanaan pengembangan masyarakat di tahun 
2018 menggunakan biaya sebesar Rp188.302.609,-. Jumlah 
tersebut tidak memiliki dampak material terhadap keuangan Bank 
Sahabat Sampoerna.

Pelayanan terhadap Nasabah

Nasabah merupakan salah satu stakeholders yang berpengaruh 
terhadap keberlanjutan usaha Bank Sahabat Sampoerna. Karena 
itu, Bank berupaya untuk meningkatkan pelayanan dan kepuasan 
nasabah dengan menerapkan sistem pelayanan terbaik.

Kebijakan

Penerapan pelayanan terhadap nasabah dilaksanakan Bank Sahabat 
Sampoerna dengan berpedoman pada Undang-Undang No. 8 
Tahun 1999 tentang Perlindungan Konsumen dan Pasal 14 ayat 
1 Peraturan Otoritas Jasa Keuangan No.1/POJK.07/2013 tentang 
Perlindungan Konsumen Sektor Jasa Keuangan.

Target/Rencana Kegiatan

Pada tahun 2018, pelaksanaan CSR terhadap nasabah Bank Sahabat 
Sampoerna berfokus pada penyampaian informasi produk, 
peningkatan kualitas layanan, dan penyelesaian pengaduan 
masalah.

Kegiatan

Kegiatan pelayanan terhadap nasabah yang dilakukan Bank 
Sahabat Sampoerna di sepanjang tahun 2018 meliputi:

scholarship is routinely given every year. In 2018, scholarships 
were given to 21 employees’ children worth Rp7,250,000.

5. Inclusive Financial Services
 In supporting government programs in terms of creating financial 

inclusion, Bank Sahabat Sampoerna cooperates with PT Sumber 
Alfaria Trijaya Tbk (Alfamart) and PT Midi Utama Indonesia 
(Alfamidi) in creating TASAKU products (Sampoerna AlfaKU 
Savings). TASAKU is a basic savings account product for LAKU 
PANDAI (Officeless Financial Services in the framework of Inclusive 
Finance). With the convenience of opening savings products, 
all day services through Alfamart and Alfamidi outlets, and the 
absence of administrative fees and withdrawal fees, it is expected 
that the people who have never enjoyed banking services can use 
them through this savings account. Until the end of 2018, TASAKU 
is served in hundreds of Alfamart and Alfamidi outlets in Surabaya, 
Sidoardjo, Gresik, and Malang.

Quantitative Impact

In general, the implementation cost of community development 
program in 2018 amounted to Rp188,302,609. The amount had no 
material impact to Bank Sahabat Sampoerna’s finance.

Serviced to Customers

Customer is one the influential stakeholders on the business 
sustainability of Bank Sahabat Sampoerna. Therefore, the Bank strives 
to improve its services and customer’s satisfaction by applying the best 
service system.

Policies

Bank Sahabat Sampoerna implementation of services for customer 
is based on Law No. 8 of 1999 on Consumer Protection and Article 
14 paragraph 1 on Financial Services Authority Regulations No. 1/
POJK.07/2013 on Consumer Protection in Financial Services Sector.

Activity Target/Plan

In 2018, the CSR implementation to the customers of Bank Sahabat 
Sampoerna focused on the delivery of product information, service 
quality improvement, and problem complaint settlement.

Activities

Service activities for customers carried out by Bank Sahabat Sampoerna 
throughout 2018 were:
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1. Penyampaian Informasi Produk
 Bank memberikan kemudahan bagi nasabah dan calon nasabah 

untuk memperoleh informasi terkait produk Bank melalui:
a. Website;
b. Sosial media;
c. Brosur;
d. Press conference; dan
e. Event.

2. Peningkatan Kualitas Layanan
 Upaya yang dilakukan Bank untuk meningkatkan kualitas 

layanan prima kepada nasabah meliputi:
a. Menyelenggarakan training kepada karyawan front 

and back end. Hal ini dilakukan sebagai salah satu 
upaya untuk meningkatkan skill dan knowledge 
sehingga nasabah menerima standard layanan yang 
sama;

b. Secara berkala melakukan evaluasi dan perbaikan 
proses transaksi Bank sehingga nasabah dapat lebih 
mudah dan aman saat bertransaksi;

c. Pengembangan sistem/aplikasi secara berkelanjutan, 
dengan mengikuti perkembangan teknologi, sehingga 
proses transaksi Bank dapat dilakukan dengan lebih 
efektif, akurat, dan mudah diakses; serta 

d. Memastikan kantor cabang dalam keadaan terawat 
dan bersih sehingga pelanggan dapat lebih merasa 
nyaman saat datang atau bertransaksi di Bank Sahabat 
Sampoerna.

3. Program Serving Day
 Dalam program sehari bersama nasabah ini, Manajemen Bank 

terlibat langsung ke lokasi nasabah dan melakukan kegiatan 
usaha yang dijalankan nasabah. Program ini bertujuan untuk 
menciptakan kedekatan dan memperoleh masukan perbaikan. 
Kegiatan ini dilakukan dengan mengunjungi salah satu usaha 
nasabah KSP Sahabat Mitra Sejati yang merupakan koperasi 
binaan Bank Sahabat Sampoerna, yaitu pabrik Roti Halim yang 
terletak di Jl. Raya Halim, Jakarta Timur. Biaya yang dikeluarkan 
untuk program ini sebesar Rp3.000.000,-.

4.	Survei Kepuasan Nasabah
 Pada tahun 2018, Bank Sahabat Sampoerna tidak melakukan 

survei kepuasan nasabah. Namun, Bank berupaya untuk 
meningkatkan kepuasan nasabah melalui peningkatan layanan 
serta pengelolaan SDM yang baik.

5.	Mekanisme Pengaduan Masalah
 Bank Sahabat Sampoerna menyediakan sarana untuk 

menampung pertanyaan dan keluhan dari nasabah terkait 
layanan perbankan. Bank menyediakan pusat pelayanan 
nasabah yang dapat diakses secara online di website Bank 
Sahabat Sampoerna (www.banksampoerna.com) pada halaman 
Contact Us atau melalui e-mail ke info@banksampoerna.com. 
Layanan pengaduan juga disediakan melalui phone banking   
(15000 35) atau melalui customer service di seluruh Kantor 
Cabang Bank Sahabat Sampoerna.

1. Delivery of Product Information
The Bank provides flexibility for customers and potential customers 
to obtain information about the Bank’s products through:
a. Website;
b. Social media;
c. Brochure;
d. Press conference; and
e. Event.

2. Improvement of Service Quality
The measures taken by the Bank to improve the prime service 
quality for the customers are:
a. Organizing training for front and back end employees. This 

measure is taken as one of the efforts to improve skill and 
knowledge, so that the customers receive standardized 
services;

b. Evaluating and improving the Bank’s transaction process 
periodically, so that it is easier and safer for the customers 
during transaction;

c. Developing system/application continuously, by following 
technology development, so that the Bank’s transaction 
process can be conducted in more effective, accurate, and 
easy to access manner; and 

d. Assuring that branch offices are in maintained and clean 
condition, so that the customers feel more comfortable 
when they arrive and perform transaction in Bank Sahabat 
Sampoerna.

3. Serving Day Program
In this one day with customer program, the Bank’s Management 
is involved directly to the customers’ locations and carries out 
business activities that are conducted by the customers. This 
program is aimed to create togetherness and to obtain inputs for 
improvement. This activity was conducted by visiting one of KSP 
Sahabat Mitra Sejati customers’ business, a cooperative developed 
by Bank Sahabat Sampoerna, which is Roti Halim factory located 
at Jl. Raya Halim, East Jakarta. The cost for this program was 
Rp3,000,000.

4. Customer Satisfaction Survey
In 2018, Bank Sahabat Sampoerna did not conduct the customer’s 
satisfactory survey. However, the Bank tried to improve customers’ 
satisfaction through service improvement and good Human 
Resources management.

5. Complaint Mechanism
Bank Sahabat Sampoerna provides the facility to accommodate 
questions and complaints from customers related to the banking 
services. The Bank provides customer service center that is 
accessible on-line on Bank Sahabat Sampoerna website (www.
banksampoerna.com) on the Contact Us page or email to info@
banksampoerna.com. The complaint service is also provided 
through phone banking (15000 35) or through customer service in 
all Bank Sahabat Sampoerna Branch Offices.

PT BANK SAHABAT SAMPOERNA                        Laporan Tahunan 2018408

http://www.banksampoerna.com
mailto:info@banksampoerna.com


Penanganan Pengaduan Masalah
 Pengelolaan pengaduan nasabah dilaksanakan oleh Unit 

Customer Care di bawah Divisi Operations & Customer Care. 
Petugas customer service di seluruh kantor cabang dapat 
secara langsung menangani pengaduan yang diterima. 
Apabila pengaduan dilakukan melalui phone banking, petugas 
phone banking akan meneruskannya ke Unit Customer Care 
Bank Sahabat Sampoerna, sebelum didistribusikan ke unit 
kerja terkait, sesuai dengan jenis keluhan atau pengaduan 
dari nasabah. Unit kerja terkait menjadi pihak yang akan 
memberikan jawaban atau konfirmasi kepada nasabah.

 Keluhan dan pengaduan nasabah yang dilakukan melalui surat 
kabar dikelola oleh Unit Corporate Communications & Investor 
Relations - Media Relations. Pengaduan yang diterima akan 
diteruskan kepada unit kerja yang sesuai dengan jenis keluhan 
dan pengaduan. Unit kerja terkait juga menjadi pihak yang 
akan menindaklanjuti masalah yang disampaikan, sedangkan 
Unit Corporate Communications & Investor Relations - Media 
Relations berperan dalam memberikan tanggapan melalui 
surat kabar yang bersangkutan.

 Laporan Pengaduan
 Pengaduan nasabah yang diterima Bank Sahabat Sampoerna di 

sepanjang tahun 2018 dapat dilihat pada tabel berikut ini:

MEDIA KELUHAN
COMPLAINT MEDIA

JUMLAH KELUHAN TAHUN 2018
TOTAL COMPLAINT IN 2018

TERSELESAIKAN
SETTLED

TIDAK TERSELESAIKAN
NOT SETTLED

TOTAL
TOTAL

Kantor Cabang
Branch Offices

111 1 112

Website
Website

2 - 2

Phone Banking
Phone Banking

113 1 114

Surat Kabar
Newspapers

- - -

Media Sosial
Social Media

- - -

E-mail
E-mail

1. Karyawan
1. Employees

7 - 7

2. Otoritas Jasa Keuangan
2. Financial Services Authority

2 - 2

3. Surat
3. Letter

33 1 34

4. Karyawan (penyempaian melalui lisan)
4. Employees (verbal delivery)

7 - 7

Total 275 3 278

Catatan / Notes:
Untuk ketiga pengaduan yang masih tidak terselesaikan di tahun 2018, telah terselesaikan di bulan Januari 2019.
The three unsettled complaints in 2018 were all settled in January 2019.

Complaint Handling
Customer complaint management is performed by the Customer 
Care Unit under the Operations & Customer Care Division. 
Customer Service officers in all branch offices can directly handle 
the received complaints. In the event that complaint is delivered 
through phone banking, the phone banking officer will forward 
it to the Customer Care Unit of Bank Sahabat Sampoerna, before 
distributing it to the relevant work unit, according to the type of 
complaint or grievances from the customers. The relevant work 
unit becomes the party to provide answer or confirmation to 
customers.

Any customer’s complaint delivered through newspaper is 
managed by the Corporate Communications & Investor Relations 
- Media Relations Unit. Complaint received will be forwarded to 
the work unit relevant to the type of complaint and grievances. 
The relevant work unit also becomes the party to follow up the 
delivered problem, while the Corporate Communications & 
Investor Relations - Media Relations Unit plays role in providing 
response through the relevant newspapers.

Complaint Report
Customer’s complaint received by Bank Sahabat Sampoerna 
throughout 2018 can be seen in the table below:
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Dampak Kuantitatif

Pemenuhan tanggung jawab terhadap nasabah memberikan 
pengaruh terhadap meningkatnya kepercayaan nasabah. Hal ini  
tercermin melalui  bertambahnya jumlah nasabah Bank, baik dari 
sisi pendanaan maupun pembiayaan.

Rencana Program CSR Tahun 2019

Untuk tahun 2019, Bank Sahabat Sampoerna akan meneruskan 
program-program tanggung jawab terhadap pemangku 
kepentingan yang telah dilaksanakan sampai dengan saat ini. 
Beberapa perbaikan dan peningkatan kualitas program juga akan 
dilakukan agar penerapan program-program CSR tepat sasaran.

Sejalan dengan semangat keberlanjutan, penerapan program CSR 
secara bertahap akan diarahkan kepada kegiatan-kegiatan yang 
dapat menghasilkan manfaat jangka panjang bagi pemangku 
kepentingan. Penerapan ini disesuaikan dengan bidang usaha yang 
dijalankan Bank. Bank Sahabat Sampoerna akan lebih selektif dalam 
pemberian kredit, namun akan meningkatkan jumlah penyaluran 
dana kepada debitur yang memperhatikan masalah lingkungan. 
Selain itu, edukasi terkait sarana keuangan juga semakin digalakkan, 
khususnya kepada pihak-pihak yang kurang mengenal dunia 
keuangan dan perbankan. Bank Sahabat Sampoerna berharap 
dapat berkontribusi aktif dalam mendukung Tujuan Pembangunan 
Berkelanjutan yang sedang digalakkan pemerintah dan dunia. 
 

Quantitative Impact

The fulfillment of responsibility to the customers gave impact on the 
improved trust of the customers. This is reflected on the increasing 
amount of the Bank’s customers, either funding or financing customers.

CSR Program Plan in 2019

For 2019, Bank Sahabat Sampoerna will continue its responsibility 
to stakeholder programs that have been implemented so far. Several 
improvements and increase on the program quality will also be 
conducted so that the CSR program implementation can hit the target.

Along with the spirit of sustainability, CSR program implementation 
will gradually be directed to activities that can produce long term 
benefits for the stakeholders. This implementation is adjusted to the 
business field run by the Bank. Bank Sahabat Sampoerna will be more 
selective in providing credit, however, it will increase the amount of 
fund distribution to debtors who focuses on environmental issues. 
In addition, financial facility related education is also increasingly 
promoted, specifically to parties who are not familiar with finance and 
banking world. Bank Sahabat Sampoerna hopes to actively contribute 
in supporting the Sustainable Development Goals that are promoted 
by the government and the world. 
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KRITERIA HALAMAN
PAGE CRITERIA

1 BENTUK LAPORAN TAHUNAN ANNUAL REPORT FORMAT

1. Laporan tahunan disajikan dalam bentuk dokumen cetak 
dan Salinan dokumen elektronik.

√ 1. The Annual Report is presented in the form of a printed 
document as well as an electronic copy.

2. Laporan tahunan dalam bentuk dokumen cetak, dicetak 
pada kertas yang berwarna terang, berkualitas baik, 
berukuran A4, dijilid dan dapat diperbanyak dgn kualitas 
baik.

√ 2. The Annual Report presented in printed document form is 
printed on brightly colored and good quality paper, A4 in size, 
bound and to be well-reproduceable.

3. Laporan tahunan yang disajikan dalam bentuk Salinan 
dokumen elektronik merupakan Laporan Tahunan yang 
dikonversi dalam format pdf.

√ 3. The Annual Report presented in electronic copy form is a 
converted file of the Annual Report in PDF format.

4. Laporan tahunan disajikan dalam bahasa Indonesia yang 
baik dan benar dan dianjurkan menyajikan juga dalam 
bahasa Inggris

√ 4. The annual report is presented in good and correct Indonesian 
language and is recommended to also present in English 
language

5.  Laporan tahunan dicetak dengan kualitas yang baik dan 
menggunakan jenis dan ukuran huruf yang mudah dibaca

√ 5. The annual report is printed in good quality and uses easy-to-
read font type and size

6.  Laporan tahunan mencantumkan identitas perusahaan 
dengan jelas

√ 6.    The annual report clearly states the identity of the company 

 Nama perusahaan dan tahun annual report ditampilkan di:
1.  Sampul muka;
2.  Samping;
3.  Sampul belakang; dan
4.  Setiap halaman

√  Name of company and year of annual report is shown on:
1. Cover page;
2.  Side;
3.  Back cover page; and
4.  Every page

7. Laporan tahunan ditampilkan di website perusahaan 
Mencakup laporan tahunan terkini dan paling kurang 4 
tahun terakhir

√ 7. The annual report is uploaded on the company website        
Includes annual report of the latest and at least the last 4 years

8. Laporan tahunan diliris dalam 120 hari dari akhir tahun 
keuangan (is the annual report released within 120 days 
from financial year end?)

√ 8. The annual report is released in 120 days from the end of the 
financial year (is the annual report released within 120 days of 
financial year end?)

ISI LAPORAN TAHUNAN ANNUAL REPORT CONTENT

1.    Ketentuan umum 1. General Requirements

a.     Laporan tahunan wajib memuat informasi mengenai:
1) Ikhtisar data keuangan penting;
2)  Informasi saham (jika ada);
3)   Laporan Direksi;
4)  Laporan Dewan Komisaris;
5)    Profil Emiten atau Perusahaan Publik;
6)  Analisis dan pembahasan manajemen;
7) Tata kelola Emiten atau Perusahaan Publik;
8) Tanggung jawab sosial dan Lingkungan Emiten 

dan Perusahaan Publik;
9) LKT yang telah diaudit;
10) Surat pernyataan anggota Direksi dan anggota 

Dewan Komisaris tentang tanggung jawab atas 
kebenaran isi laporan tahunan;

√ a. The Annual Report must contain information regarding:
1) Significant Financial Highlights;
2)  Share Information (if any);
3)  Board of Directors Report;
4) Board of Commissioners Report;
5)  Company Profile;
6)  Management Discussion and Analysis;
7)  Corporate Governance;
8)  Corporate Social and Environment Responsibility of 

Public Company;
9)  Audited Financial Statements;
10) Statement from the Board of Directors and Board 

of Commissioners on the responsibility for the 
accuracy of the Annual Report’s content;

11) Lain-lain 11) Others

Referensi Silang Peraturan SEOJK
No. 30/SEOJK.04/2016 dan

Kriteria Annual Report Awards
Cross Reference for SEOJK No. 30/SEOJK.04/2016 Regulations and ARA Criteria
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a) Praktik tata kelola perusahaan yang melebihi 
kriteria (menerapkan peraturan atau 
ketentuan tata kelola perusahaan di bidang 
pasar modal dan international best practices, 
serta menyampaikan laporan keberlanjutan/
SR yang disusun berdasarkan standar yang 
berlaku secara internasional ;

√ a) Corporate governance practices that exceed 
the criteria (apply the rules or conditions of 
corporate governance in capital market and 
international best practices, as well as submit 
sustainability report/SR that is prepared in 
accordance with the internationally accepted 
standards;

b) Praktik tata kelola perusahaan yang tidak 
diatur dalam kriteria (tindakan pencemaran 
lingkungan, perkara penting yang tidak 
diungkapkan, ketidakpatuhan dalam 
perpajakan, ketidaksesuaian penyajian 
laporan tahunan, kasus dengan buruh dan 
karyawan, tidak adanya pengungkapan 
segmen operasi pada perusahaan listed).

√ b) Corporate governance practices that are not 
regulated by criteria (environmental pollution 
actions, undisclosed significant cases, non-
compliance in taxation, non-compliance 
in annual reports presentation, cases with 
workers and employees, lack of disclosure of 
operating segments in listed companies).

b. Laporan tahunan dapat menyajikan informasi berupa 
gambar, grafik, tabel, dan/atau diagram dengan 
mencantumkan judul dan/atau keterangan yang jelas, 
sehingga mudah dibaca dan dipahami.

√ b. The Annual Report may present information in the 
form of images, graphics, tables and/or diagrams by 
annotating clear title and description for easy read and 
understanding.

2 URAIAN ISI LAPORAN TAHUNAN ELABORATION OF THE ANNUAL REPORT CONTENTS

a. Ikhtisar Data Keuangan Penting
 Ikhtisar data keuangan penting memuat informasi 

keuangan disajikan dalam bentuk perbandingan selama 3 
tahun buku atau sejak memulai usahanya jika perusahaan 
tersebut menjalankan kegiatan usahanya selama kurang 
dari 3 (tiga) tahun, paling sedikit memuat:
a) Pendapatan/penjualan;
b) Laba bruto;
c) Laba (rugi);
d) Jumlah laba (rugi) yang dapat diatribusikan 

kepada pemilik entitas induk dan kepentingan non 
pengendali;

e) Total laba (rugi) komprehensif;
f ) Jumlah laba (rugi) komprehensif yang dapat 

diatribusikan kepada pemilik entitas induk dan 
kepentingan non pengendali;

g) Laba (rugi) per saham;
h) Jumlah investasi pada entitas asosiasi;
 Catatan: Apabila perusahaan tidak memiliki entitas 

anak, perusahaan menyajikan laba (rugi) dan 
penghasilan komprehensif periode berjalan secara 
total.

i) Jumlah aset;
j) Jumlah liabilitas;
k) Jumlah ekuitas;
l) Rasio laba (rugi) terhadap jumlah aset;
m) Rasio laba (rugi) terhadap ekuitas;
n) Rasio laba (rugi) terhadap pendapatan/penjualan;
o) Rasio lancar;
p) Rasio liabilitas terhadap ekuitas;
q) Rasio liabilitas terhadap jumlah aset ;
r) Informasi dan rasio keuangan lainnya yang relevan 

dengan Emiten dan jenis industrinya.

9-13 a. Significant Financial Highlights
 Significant Financial Highlights contains information on 

Company’s financial results of in the form of three (3) years 
comparison or from the start of business, if the Company has 
conducted business activities for less than 3 (three) years, and 
at least must contain:
a) Revenue/sales;
b) Gross profit ;
c)  Income (loss);
d) Total Income (loss) attributed to the Shareholders of the 

holding company and the interest of the non-controling;

e) Total comprehensive income (loss);
f ) Total comprehensive income (loss) attributed to the 

Shareholders of the holding company and the interest of 
the non-controling;

g) Earnings per share;
h)    Total investment in association entity;
 Note: If the company does not have a subsidiary, 

the company presents the total profit (loss) and 
comprehensive income for the current year.

i) Total assets;
j)  Total liabilities;
k)  Total equity;
l)  Return on assets;
m)  Return on equity;
n)  Net profit (loss) margin;
o)  Current ratio;
p)  Liabilities to equity ratio;
q) Liabilities to assets ratio;
r) Other information or financial ratios relevant to the 

company and the industry.

b. Informasi Saham
 Informasi saham (jika ada) paling sedikit memuat:

1) saham yang telah diterbitkan untuk setiap masa 
triwulan (jika ada) yang disajikan dalam bentuk 
perbandingan selama 2 tahun buku terakhir, paling 
sedikit meliputi: 
a)  Jumlah saham yang beredar
b)  Kapitalisasi pasar
c)  Harga tertinggi, terendah, dan penutupan
d)  Volume perdagangan

14-15 b. Share Information 
Share information (if any) must contain at least:
1)  shares that have been issued for every quarter (if any) 

presented in a comparative format for the past two years, 
at least including the following:

a)  Total number of shares outstanding
b)  Market capitalization
c)  Highest, lowest, and closing prices
d)  Trading volume
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e)  Informasi harga saham dalam bentuk grafik yang 
memuat paling kurang:
i. Harga Penutupan
ii. Volume perdagangan. untuk setiap masa 

triwulan dalam 2 (dua) tahun buku terakhir.
 
 Catatan: apabila perusahaan tidak memiliki 

kapitalisasi pasar, informasi harga saham, 
dan volume perdagangan saham, agar 
diungkapkan.

14-15 e)  Stock price information in the form of a graph 
containing at least:
i. Closing Price
ii. Trading volume for each quarter in the last 2 

(two) fiscal years.

 Note: if the company does not have market 
capitalization, information ofstock price, and 
stock trading volume, it should be disclosed.

2)    Dalam hal terjadi aksi Korporasi, seperti pemecahan 
saham (stock split), penggabungan saham (reverse 
stock), dividen saham, saham bonus, dan perubahan 
nilai nominal saham, informasi saham sesuai point 1) 
ditambahkan penjelasan paling sedikit mengenai:

a) Tanggal pelaksanaan aksi Korporasi
b) Rasio pemecahan saham (stock split), 

penggabungan saham (reverse stock), dividen 
saham, saham bonus dan perubahan nilai 
nominal saham

c) Jumlah saham beredar sebelum dan sesudah aksi 
Korporasi

d) Harga saham sebelum dan sesudah aksi korporasi

15 2) In the event that any corporate action takes place, such 
as stock split, reverse stock, issuance of dividend shares, 
issuance of bonus shares, and reduction in the par value 
of the shares, the share price information as mentioned 
in no. 1 above must include information on, among 
others, the following:
a) Date of corporate action
b) Stock split ratio, reverse stock ratio, dividend shares, 

bonus shares, and changes in the shares’ par value

c) Total number of shares outstanding before and 
after the corporate action

d)  Share price before and after the corporate action

3) Dalam hal terjadi suspension dan/atau delisting 
saham dalam tahun buku, Emiten menjelaskan alasan 
suspension dan/atau delisting tersebut.

N/A 3)  In the event that the company’s shares have been 
suspended at any point within the financial year, the 
annual report must contain an explanation as to the 
reason for the suspension.

4)     Dalam hal suspension dan/atau delisting sesuai point 
3 di atas masih berlangsung hingga akhir periode 
laporan tahunan, Emiten menjelaskan Tindakan yang 
dilakukan untuk menyelesaikan hal tersebut.

N/A 4) In the event that the company’s shares are presently 
suspended as mentioned in no. 3 as at the end of the 
annual reporting period, the company must provide the 
actions that have been taken to address the issue.

5)    Informasi mengenai obligasi, sukuk atau obligasi 
konversi yang masih beredar dalam 2 tahun buku 
terakhir. Informasi memuat:
 a) Jumlah obligasi/sukuk/obligasi konversi yang 

beredar (outstanding);
 b) Tingkat bunga/imbalan;
 c) Tanggal jatuh tempo; dan
 d) Peringkat obligasi/sukuk 
 Catatan: apabila perusahaan tidak memiliki 

obligasi/sukuk/obligasi konversi, agar 
diungkapkan

15 5)   Information on bonds, sukuk or convertible bonds that are 
still outstanding in the last 2 years. Information contains:

a) Total bonds/sukuk/convertible bonds that are 
stilloutstanding;

b) Interest rate/return;
c)  Due date; and
d)  Bonds/sukuk rating 
 Note: if the company does not have bonds/sukuk/

convertible bonds, it should be disclosed

c. Laporan Direksi
 Laporan Direksi paling sedikit memuat:

1) Uraian singkat mengenai kinerja Emiten paling sedikit 
meliputi:
a)    Strategi dan kebijakan strategis Emiten atau 

Perusahaan Publik
b) Perbandingan antara hasil yang dicapai dengan 

yang ditargetkan
c)     Kendala yang dihadapi Emiten dan langkah-

langkah penyelesaiannya
2) Gambaran tentang prospek usaha
3)     Penerapan tata kelola Emiten
4)     Perubahan komposisi anggota Direksi dan alasan 

perubahannya (jika ada).

26-35 c. Report of the Board of Directors
 The report of the Board of Directors must contain at least the 

following:
1) Description on the company’s performance, consisting at 

least:
a)  The Company’s of strategic policy

b)  Comparison between the results achieved and the 
targets

c)  Challenges faced by Issuer and its settlement 
measures

2)  Overview of the company’s business prospect
3)  Implementation of corporate governance
4)  Changes in the composition of the Board of Directors and 

the reason for such changes (if any).
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d. Laporan Dewan Komisaris
 Laporan Dewan Komisaris paling sedikit memuat:

1) Penilaian terhadap kinerja Direksi mengenai 
pengelolaan Emiten dan dasar penilaiannya;

2) Pengawasan terhadap implementasi strategi Emiten;
3) Pandangan atas prospek usaha Emiten yang disusun 

oleh Direksi dan dasar pertimbangannya;
4) Pandangan atas penerapan tata kelola Emiten;
5) Pandangan atas penerapan/pengelolaan 

whistleblowing system (WBS) di perusahaan dan 
peran Dewan Komisaris dalam WBS tersebut;

6) Perubahan komposisi anggota Dewan Komisaris dan 
alasan perubahannya (jika ada)

7) Frekuensi dan cara pemberian nasihat kepada 
anggota Direksi

20-25 d. Report of the Board of Commissioners
 The report of the Board of Commissioners must contain at 

least the following:
1) Performance assessment of Board of Directors on the 

management of Issuer and the basis of its assessment;
2) Supervision on the implementation of the company’s 

strategy
3) Views of the Issuer's business prospects prepared by the 

Board of Directors and the basis for their consideration;
4) View on the company’s governance implementation;
5) Views on the implementation/management of 

Whistleblowing System (WBS) in the company and the 
role of the Board of Commissioners in the WBS;

6)  Frequency and mechanism for advising the members of 
the Board of Directors 

7)    Frequency and ways of giving advice to the Board of 
Directors

e. Profil Emiten e. Company Profile

 Profil Emiten paling sedikit memuat:  The company profile section must contain at least the 
following:

1)     Nama Emiten termasuk apabila terdapat perubahan 
nama, alasan perubahan, dan tanggal efektif 
perubahan nama pada tahun buku.

 Catatan: apabila perusahaan tidak pernah melakukan 
perubahan nama, agar diungkapkan

42-43 1)  The company’s name including whether there have been 
changes to the name and reason for such changes and 
the effective date for the name change occurring in the 
reporting year.

 Note: if the company never changes its name, it should 
be disclosed

2)  Akses terhadap Emiten atau Perusahaan Publik 
termasuk kantor cabang atau kantor perwakilan 
yang memungkinkan masyarakat dapat memperoleh 
informasi mengenai Emiten atau Perusahaan Publik, 
meliputi: alamat, nomor telepon, nomor faksimile, 
email, dan website.

42;91-99;322 2)  Access to the company including branch offices or 
representative offices from which the public may obtain 
information regarding the company, among others: 
address, phone number, facsimile number, email, and 
website.

3)     Riwayat singkat Emiten. 43 3)  The company’s brief history.

4)     Visi dan Misi Emiten, dan Budaya Perusahaan
 Mencakup:

a) Visi perusahaan
b)     Misi perusahaan
c)     Keterangan bahwa visi dan misi tersebut telah 

direviu dan disetujui oleh Direksi/Dewan 
Komisaris pada tahun buku; dan

d)     Pernyataan mengenai budaya perusahaan 
(corporate culture) yang dimilikiperusahaan.  

48-51 4)  The company’s vision and mission.
 Including:

a) Company Vision
b) Company Mission
c) Information that the vision and mission has been 

reviewed and approved by the Board of Directors/
Board of Commissioners in the financial year; and

d) Statements oncorporate cultureof the company.  

5)     Kegiatan usaha menurut AD terakhir, kegiatan usaha 
yang dijalankan pada tahun buku, serta jenis barang 
dan/atau jasa yang dihasilkan.

54-58 5)  The company’s business activities as per the most recent 
Articles of Association, as well as the type of products 
and/or services provided.

6)     Struktur organisasi Emiten dalam bentuk bagan, 
paling singkat 1 tingkat di bawah Direksi, disertai 
dengan nama dan jabatan.

62-63 6)  The company’s organization structure in the form of 
a chart, detailing at least one level under the Board of 
Directors, complete with the names and positions.

7)     Profil Direksi, paling sedikit memuat:

a)     Nama, jabatan sesuai dengan tugas dan 
tanggung jawab, periode jabatan

b)     Foto terbaru
c)      Usia
d)     Domisili
e)     Kewarganegaraan
f )     Riwayat pendidikan

68-72;238;239-
240;251

7)  Profiles of the members of the Board of Directors,  
including at least:
a) Name and brief description on the duties and 

functions of each 
b) Latest photograph
c) Age
d)  Domicile
e) Nationality
f) Education history
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g)     Riwayat jabatan, meliputi informasi:
 i. Dasar hukum penunjukan sebagai Direksi 

pada Emiten
ii. Rangkap jabatan, baik sebagai Direksi, 

anggota Dewan Komisaris, dan/atau 
anggota Komite serta jabatan lainnya (jika 
ada)

iii. Pengalaman kerja baik di dalam maupun di 
luar Emiten

h)     Jenis pendidikan dan/atau pelatihan yang 
telah diikuti oleh Direksi dalam meningkatkan 
kompetensi dalam tahun buku (jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

i)     Hubungan afiliasi dengan anggota Direksi 
lainnya, anggota Dewan Komisaris, dan 
pemegang saham utama (jika ada) meliputi nama 
pihak yang terafiliasi.

 Catatan: apabila tidak mempunyai hubungan 
afiliasi dimaksud, agar diungkapkan.

g) Employment history, including:
i.  Legal basis of initial appointment in the 

company
ii.  Concurrent positions, either as director, 

commissioner, and/or committee member and 
other positions (if any)

iii.  Work experience in and outside of the 
company

h)  Training programs taken to improve competence 
throughout the reporting year (if any) 

 
 Note: if there is no education and/or training in the 

financial year, it should be disclosed

i)  Disclosure on the affiliation with other members of 
the Board of Directors and the Shareholders (if any).

 Note: if there is no affiliation relationship as 
mentioned, it should be disclosed.

8)     Profil Dewan Komisaris, paling sedikit memuat:

a)     Nama
b)     Jabatan dan periode jabatan (termasuk jabatan 

pada perusahaan atau lembaga lain);
c) Foto terbaru
d)     Usia
e)     Domisili
f )     Kewarganegaraan
g)     Riwayat pendidikan
h)    Riwayat jabatan, meliputi informasi:

64-67 8)  Profiles of the members of the Board of Commissioners, 
including at least:
a) Name
b)    Position and term of office (including position in 

other company or institution);
c)  Latest photograph
d)  Age
e)    Domicile
f)  Nationality
g)  Education history
h)  Employment history, including:

i. Dasar hukum penunjukan sebagai anggota 
Dewan Komisaris yang bukan merupakan 
Komisaris Independen pada Emiten ybs.

i.  Legal basis of appointment in the company as 
member of the Board of Commissioners, which 
is not as independent commissioner at the 
company

ii. Dasar hukum penunjukan pertama kali 
sebagai anggota Dewan Komisaris yang 
merupakan Komisaris Independen pada 
Emiten ybs.

222 ii.  Legal basis of initial appointment in the 
company as member of the board of 
commissioner, which is as independent 
commissioner at the company

iii. Rangkap jabatan, baik sebagai anggota 
Dewan komisaris, anggota Direksi, dan/atau 
anggota komite serta jabatan lainnya (jika 
ada)

64-67;224-225 iii.  Concurrent positions, either as director, 
commissioner, and/or committee member and 
other positions (if any)

iv. Pengalaman kerja baik di dalam maupun di 
luar Emiten atau Perusahaan Publik

64-67 iv.  Work experience in and outside of the 
company

i)     Jenis pendidikan dan/atau pelatihan yang telah 
diikuti oleh anggota Dewan Komisaris dalam 
meningkatkan kompetensi dalam tahun buku 
(jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

64-67;228-229 i)  Training programs taken to improve competence 
throughout the reporting year (if any)

 Note: if there is no education and/or training in the 
financial year, it should be disclosed

j)     Hubungan afiliasi anggota Dewan Komisaris dan 
pemegang saham utama (jika ada) meliputi nama 
pihak yang terafiliasi

 Catatan: apabila tidak mempunyai hubungan 
afiliasi dimaksud, agar diungkapkan.

64-67;234 j)  Disclosure on the affiliation with other members of 
the Board of Directors and the Shareholders (if any).

 Note: if there is no affiliation relationship as 
mentioned, it should be disclosed.

k)    Komisaris Independen (jumlahnya minimal 30% 
dari total Dewan Komisaris)

222-224 k)     Independent Commissioner (the number is minimum 
30% of the total Board of Commissioners)

l)    Kriteria penentuan Komisaris Independen; 223 l) Criteria to designate Independent Commissioner;

m) Pernyataan independensi Komisaris Independen 
dalam hal Komisaris Independen telah menjabat 
lebih dari 2 (dua) periode (jika ada)

223 m)  Statement of independence of the independent 
Commissioners, in the event that any of the 
independent Commissioners have held the position 
for more than two periods (if any)
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9)     Dalam hal terdapat perubahan susunan anggota 
Direksi dan/atau Dewan Komisaris yang terjadi 
setelah tahun buku berakhir sampai dengan batas 
waktu penyampaian laporan tahunan, susunan yang 
dicantumkan adalah susunan yang terakhir dan 
sebelumnya.

222;224;
225;
226;

228-229;
248

9)  In the event that there have been changes to the 
composition of the Board of Directors and/or the Board 
of Commissioners occurring after the end of the reporting 
year up to the deadline for submission of the annual 
report, the composition that must be presented is the 
latest composition as well as the preceding one.

10)  Jumlah karyawan  dan deskripsi sebaran tingkat 
pendidikan dan usia karyawan dalam tahun buku.

42;161 10)  Number of employees and description on their level of 
education and age group within the reporting year.

  11)  Jumlah karyawan (komparatif 2 tahun) dan data 
pengembangan kompetensi karyawan yang 
mencerminkan adanya kesempatan untuk masing-
masing level organisasi

 Informasi memuat antara lain:
a) Jumlah karyawan untuk masing-masing level 

organisasi;
b)     Jumlah karyawan untuk masing-masing tingkat 

pendidikan;
c)     Jumlah karyawan berdasarkan status 

kepegawaian;
d)     Data pengembangan kompetensi karyawan yang 

telah dilakukan pada tahun buku yang terdiri dari 
pihak (level jabatan) yang mengikuti pelatihan, 
jenis pelatihan, dan tujuan pelatihan; dan

e)     Biaya pengembangan kompetensi karyawan 
yang telah dikeluarkan pada tahun buku.

161;160;163;164 11)  Total employees (2 years comparative) and employee’s 
competence development data reflecting the opportunity 
for each organizational level

 Information includes, among others:

a)    Total employees for each organizational level;

b)    Total employees for each educational level;

c)    Total employees based on employment status;

d)    Data of employee’s competence development that 
is done in the financial year consisting of party 
(positional level) who participated in training, type 
of training, and training objectives; and

e)     Employee’s competence development costs incurred 
during the financial year.

12)  Nama pemegang saham dan persentase kepemilikan 
pada akhir tahun buku yang terdiri dari:
a)     Rincian nama pemegang saham yang meliputi 

20 pemegang saham terbesar dan persentase 
kepemilikannya;

b)     Pemegang saham yang memiliki 5% atau lebih 
saham Emiten

c)     Anggota Direksi dan anggota Dewan Komisaris 
yang memiliki saham Emiten

d)      Kelompok pemegang saham masyarakat (kurang 
dari 5%)

 Catatan: apabila Direktur dan Komisaris tidak 
memiliki saham langsung dan tidak langsung, 
agar diungkapkan.

83-84 12) Names of Shareholders and the percentage of ownership 
of the company’s shares as at the end of the reporting 
year, including information on:
a)     Details of shareholder’s name which covers the 20 

top shareholders and their ownership percentage;
b) Shareholders with ownership of more than 5% or 

more in the company
c) Commissioners and Directors that own the 

company’s shares
d) Public Shareholders (less than 5%)

 Note: if the Board of Directors and Board of 
Commissioners do not have direct and indirect 
share ownership, it should be disclosed.

13) Jumlah pemegang saham dan persentase kepemilikan 
berdasarkan klasifikasi:
a) Kepemilikan institusi lokal
b)   Kepemilikan institusi asing
c)   Kepemilikan individu lokal
d)    Kepemilikan individu asing

84 13) Number of Shareholders and percentage of ownership of 
the company’s shares based on:
a) Ownership by local institutions
b)  Ownership by foreign institutions
c)  Ownership by local individuals
d)  Ownership by foreign individuals

14)  Informasi mengenai pemegang saham utama dan 
pengendali Emiten, baik langsung maupun tidak 
langsung, sampai kepada pemilik individu, yang 
disajikan dalam bentuk bagan/skema.

 Catatan: yang dimaksud pemegang saham utama 
adalah pihak yang, baik secara langsung maupun tidak 
langsung, memiliki sekurang-kurangnya 20% (dua 
puluh perseratus) hak suara dari seluruh saham yang 
mempunyai hak suara yang dikeluarkan oleh suatu 
Perseroan, tetapi bukan pemegang saham pengendali.

85 14)  Information on the ultimate and controlling 
Shareholders of the company, both directly and 
indirectly, up to the individual Shareholders, presented in 
the form of a chart or diagram.

 Note: the main shareholder is a party which, directly or 
indirectly, owns at least 20% (twenty percent) votes of all 
shares with voting rights issued by the Company, but not 
the controlling shareholder.

15)  Nama entitas anak, Perusahaan Asosiasi, Perusahaan 
ventura bersama di mana Emiten memiliki 
pengendalian bersama entitas, beserta persentase 
kepemilikan saham, bidang usaha, total aset, dan 
status operasi Perusahaan tersebut (jika ada), untuk 
entitas anak ditambahkan informasi mengenai alamat. 
Nama dan alamat kantor cabang/perwakilan.

 Catatan: apabila perusahaan tidak memiliki entitas 
anak, kantor cabang, dan kantor perwakilan, agar 
diungkapkan.

87 15)  Names of subsidiaries, associated companies, joint 
ventures in which the company retains a joint controlling 
power, as well as the percentage of shares held, the 
businesses, total assets, and operational status of such 
entities (if any), and for subsidiaries, their addresses must 
be provided.

 Note: if the company does not have subsidiaries, branch 
offices, and representative offices, it should be disclosed.
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  16) Struktur grup perusahaan
         Struktur grup perusahaan dalam bentuk bagan yang 

menggambarkan entitas induk, entitas anak, entitas 
asosiasi, joint venture, dan special purpose vehicle 
(SPV).

85 16)  Structure of group companies
         Structure of group companies in the form of a chart 

showing the parent entity, subsidiary, association entity, 
joint venture, and special purpose vehicle (SPV).

17)  Kronologi pencatatan saham, tahun penerbitan 
saham, jumlah saham, nilai nominal, dan harga 
penawaran dari awal pencatatan hingga akhir tahun 
buku serta nama Bursa Efek di mana saham Emiten 
dicatatkan (jika ada).

 Catatan: apabila perusahaan tidak memiliki kronologi 
pencatatan saham, agar diungkapkan.

87 17)  Chronology of share listing, number of shares 
outstanding, nominal value, and offering price from 
the time of the listing to the end of the reporting year 
as well as the name of the stock exchange on which the 
company’s shares are listed (if any).

 Note: if the company does not have chronology of share 
listing, it should be disclosed

18)  Kronologis pencatatan efek lainnya selain saham, yang 
memuat antara lain nama efek, tahun penerbitan, 
tanggal jatuh tempo, tingkat bunga/imbalan, 
nilai penawaran, nama bursa dimana efek lainnya 
dicatatkan; dan peringkat efek (jika ada).

 Catatan: apabila perusahaan tidak memiliki kronologi 
penerbitan dan pencatatan efek lainnya, agar 
diungkapkan.

87 18)  Chronology of listing of other securities, containing 
among others the name of the securities, year of 
issuance, maturity date, offering value, and the securities’ 
ratings (if any).

 Note: if the company does not have chronology of 
issuing and listing of other securities, it should be 
disclosed

19)  Nama dan alamat lembaga dan/atau profesi 
penunjang pasar modal.

      Informasi memuat antara lain:
a) Nama dan alamat BAE/pihak yang 

mengadministrasikan saham perusahaan;.
b) Nama dan alamat Kantor Akuntan Publik; dan

c) Nama dan alamat perusahaan pemeringkat efek.

87 19)  Names and addresses of capital market supporting 
institutions and professions.

 Information includes, among others:
a) Name and address of BAE/party administering 

corporate shares;.
b) Name and address of the Public Accountant Firm; 

and
c) Name and address of the securities rating agency.

20)  Dalam hal terdapat profesi penunjang pasar modal 
yang memberikan jasa secara berkala kepada Emiten, 
diungkapkan informasi mengenai jasa yang diberikan, 
komisi (fee), dan periode penugasan.

299 20)  In the event that there are institutions and professions 
that periodically render services to the company, the 
information on the services rendered, the fees for such 
services, and the assignment period of the services, must 
be provided.

21) Penghargaan dan/atau sertifikasi yang diterima 
Emiten baik yang berskala nasional maupun 
internasional dalam tahun buku berakhir (jika ada) 
yang memuat:
a)   Nama penghargaan/sertifikasi
b)   Badan atau lembaga yang memberikan
c)    Masa berlaku penghargaan dan/atau sertifikat 

(jika ada)
d)  Tahun perolehan penghargaan dan/atau 

sertifikasi

16 21)  Awards and/or certifications obtained by the company, 
both on the national and international level within the 
reporting year (if any), containing:

a) Name of the award/certification
b)  Name of the awarding/certifying institution
c)  Validity period of the award and/or certification (if 

any)
d) The Year of obtaining award and/or certificate;

22) Informasi pada website perusahaan
 Meliputi paling kurang:

a)   Informasi pemegang saham sampai dengan 
pemilik akhir individu;

b)   Isi Kode Etik;
c)  Informasi Rapat Umum Pemegang Saham (RUPS) 

paling kurang meliputi bahan mata acara yang 
dibahas dalam RUPS, ringkasan risalah RUPS, 
dan informasi tanggal penting yaitu tanggal 
pengumuman RUPS, tanggal pemanggilan RUPS, 
tanggal RUPS, tanggal ringkasan risalah RUPS 
diumumkan;

88-89  22) Information on company website
 Consist at least:

a) Shareholders information up to the ultimate 
individual owner;

b) Contents of Code of Ethics;
c) Information on General Meeting of Shareholders 

(GMS) at least includes the agenda discussed 
in GMS, a summary of the minutes of GMS, and 
information on important dates, which are GMS 
announcement date, GMS notice date, GMS date, 
date of GMS minutes being announced;
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d)    Laporan keuangan tahunan terpisah (5 tahun 
terakhir);

e)     Profil Dewan Komisaris dan Direksi; dan

f )    Piagam/Charter Dewan Komisaris, Direksi, 
Komite-komite, dan Unit Audit Internal.

g)     Materi disampaikan dalam briefing kepada analis 
dan media (Materials provided in briefings to 
analysts and media)

h)    Laporan tahunan yang dapat diunduh 
(downloadable annual report)

i)      Konstitusi perusahaan (undang-undang, nota, 
dan anggaran dasar perusahaan) (Company’s 
constitution (company’s by-laws, memorandum 
and articles of association))

d) Separate annual financial statements (the last 5 
years);

e) Profile of Board of Commissioners and Directors; 
and

f) Charter of the Board of Commissioners, Directors, 
Committees, and Internal Audit Unit.

g) Materials provided in briefings to analysts and 
media

h) Downloadable annual report

i) Company's constitution (company's by-laws, 
memorandum, and articles of association)

23) Hubungan Investor (Investor Relations)
 Perusahaan mengungkapkan rincian kontak telepon, 

faks, dan email dari petugas/kantor yang bertanggung 
jawab atas hubungan investor (Does the company 
disclose the contact details (e.g. telephone, fax, and 
email) of the officer / office responsible for investor 
relations?)

322 23) Investor Relations
 The company disclose the contact details, telephone, fax, 

and email of the officer/office responsible for investor 
relations?

f. Analisis dan Pembahasan Manajemen f. Management Discussion and Analysis

 Analisis dan pembahasan manajemen memuat analisis dan 
pembahasan mengenai laporan keuangan dan informasi 
penting lainnya dengan penekanan pada perubahan 
material yang terjadi dalam tahun buku, yang paling sedikit 
memuat:

 The management discussion and analysis section analyzes 
and discusses the financial statements of the company as 
well as other material information with emphasis on material 
changes occurring during the reporting period, including at 
least:

1)    Tinjauan operasi per segmen operasi sesuai dengan 
jenis industri Emiten, paling sedikit mengenai:
a.  Penjelasan masing-masing segmen usaha.
b.     Produksi, yang meliputi proses, kapasitas, dan 

perkembangannya
c.     Pendapatan/penjualan
d.     Profitabilitas

105-111 1)  Operational review for each segment of operations in line 
with the company’s business, containing, among others:
a.  Explanation of each business segment.
b.  Production, including process, capacity, and 

expansion
c.  Sales/revenue
d.  Profitability

2)   Kinerja keuangan komprehensif yang mencakup 
perbandingan kinerja keuangan dalam 2 tahun 
buku terakhir, penjelasan tentang penyebab adanya 
perubahan dan dampak perubahan tersebut, paling 
sedikit mengenai:

a.  Aset lancar, asset tidak lancar, dan total aset
b.  Liabilitas jangka pendek, liabilitas jangka 

panjang, dan total liabilitas
c.   Ekuitas
d.    Pendapatan/penjualan, beban, laba (rugi), 

penghasilan komprehensif lain, dan total laba 
(rugi) komprehensif, penghasilan komprehensif 
periode berjalan;  dan

e.    Arus Kas

114;121-
122;124;125-133

2)  A comprehensive analysis on the financial statements 
that includes the comparison between the financial 
performance in the last 2 (two) fiscal years, and the 
explanation for the causes of the changes as well as the 
impact of such changes, including among others:

a.  Current assets, noncurrent assets, and total assets
b.  Current liabilities, noncurrent liabilities, and total 

liabilities
c.  Equity
d.  Revenue/sales, expenses, profit (loss), other 

comprehensive income, and total comprehensive 
income, and

e.  Cash flows

3)    Kemampuan membayar utang baik jangka pendek 
maupun jangka panjang dengan menyajikan 
perhitungan rasio yang relevan.

133 3)  The company’s solvency and liquidity to service its debts 
by providing the relevant ratios.

4)    Tingkat kolektibilitas piutang Perseroan dengan 
menyajikan perhitungan rasio yang relevan.

133-134 4)  The company’s collectibility by providing the relevant 
ratios.

5)   Struktur modal (capital structure) dan kebijakan 
manajemen atas struktur modal (capital structure) 
tersebut disertai dasar penentuan kebijakan.

134-135 5)  The company’s capital structure and the management’s 
policy for the capital structure and the basis for such 
policy.
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6)   Bahasan mengenai ikatan yang material untuk 
investasi barang modal dengan penjelasan paling 
sedikit meliputi:
a. Nama pihak yang melakukan ikatan
b.  Tujuan dari ikatan tersebut
c.  Sumber dana yang diharapkan untuk memenuhi 

ikatan-ikatan tersebut
d.    Mata uang yang menjadi denominasi

e.    Langkah yang direncanakan Emiten untuk 
melindungi risiko dari posisi mata uang asing 
yang terkait

 Catatan: apabila perusahaan tidak mempunyai 
ikatan terkait investasi barang modal pada tahun 
buku terakhir agar diungkapkan.

142-144 6)  Description on material commitments for capital goods, 
along with the explanation on the purpose of such 
commitments, including:
a.  Explanation of each business segment.
b. Purpose of suh commitments
c.  Source of funding to fulfill such commitments

d.  Currencies in which the commitments are 
denominated

e.  Measures taken by the company to mitigate its risks 
arising from its foreign exchange position related to 
such commitments

 Note: in the event that the company does not 
have a material commitment related to capital 
goods investment in the last fiscal year, it should be 
disclosed.

7) Bahasan mengenai investasi barang modal yang 
direalisasikan dalam tahun buku terakhir, paling 
sedikit meliputi:
a.     Jenis investasi barang modal
b.   Tujuan investasi barang modal
c.    Nilai investasi barang modal yang dikeluarkan

 Catatan: apabila tidak terdapat realisasi investasi 
barang modal, agar diungkapkan.

134-135 7)  Description on the investments on capital goods realized 
within the last reporting year, at least including:

a.  Type of capital goods investment
b.  Purpose of capital goods investment
c.  Amount disbursed for the capital goods investment

 Note: if there is no realization of capital goods 
investment, it should be disclosed.

8) Indikator Kinerja Non-Keuangan 226; 240; 262; 
270; 275; 411

8)  Non-Financial Performance Indicators 

9) Informasi dan fakta material yang terjadi setelah 
tanggal laporan akuntan.

       Uraian kejadian penting setelah tanggal laporan 
akuntan termasuk dampaknya terhadap kinerja dan 
risiko usaha di masa mendatang.

 Catatan: apabila tidak ada kejadian penting setelah 
tanggal laporan akuntan, agar diungkapkan.

137 9)  Material facts and information after the date of the audit 
of financial statements.

 Description of important events after the date of the 
accountant's report including its impact on future 
performance and business risks.

 Note: in the event that there is no important event after 
the date of the accountant's report, it should be disclosed.

10) Prospek usaha dari Emiten dikaitkan dengan 
kondisi industri, ekonomi secara umum dan pasar 
internasional serta dapat disertai data pendukung 
kuantitatif dari sumber data yang layak dipercaya.

138 10)  The company’s business prospect related to the 
conditions in the industry, general economy, and 
international markets, which may be supported with 
quantitative data from reputable and reliable sources.

11)  Perbandingan target/proyeksi pada awal tahun buku 
dengan hasil yang dicapai, mengenai:

a.  Pendapatan/penjualan
b.  laba (rugi)
c.  struktur modal (capital structure)
d.  Hal lain yang dianggap penting bagi Emiten

136 11)  Comparison between the targets/forecasts at the 
beginning of the financial year and the results achieved, 
pertaining to: 
a.  Revenue/sales 
b.  Income (loss)
c.  Capital structure
d.  Other aspects considered material for the company

12)   Target/proyeksi yang ingin dicapai Emiten untuk 1 
tahun mendatang, meliputi:
a. Pendapatan/penjualan
b. Laba (rugi)
c.    Struktur modal (capital structure)
d.  Kebijakan dividen
e.   Hal lain yang dianggap penting bagi Emiten

140-141 12)  Targets/projections for the next year, pertaining to: 

a.  Revenue/sales 
b.  Income (loss)
c.  Capital structure
d.  Dividend policy
e.  Other aspects considered material for the company

13)   Aspek pemasaran atas produk dan jasa perusahaan, 
paling sedikit strategi pemasaran dan pangsa pasar.

138-140 13)  Aspect of marketing of the company’s products and 
services, among others marketing strategy and market 
share.
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14)   Uraian mengenai dividen selama 2 tahun buku 
terakhir (jika ada), paling sedikit:
a.    Kebijakan dividen
b. Tanggal pengumuman dan  dividen pembayaran 

kas dan/atau tanggal distribusi dividen non kas 
untuk masing-masing tahun.

c.   Jumlah dividen per saham (kas dan/atau non kas)

d.   Jumlah dividen per tahun yang dibayar
e.  Payout ratio

 Catatan: apabila tidak ada pembagian dividen, 
agar diungkapkan alasannya.

142 14)  Description on dividends for the last 2 fiscal years (if any), 
including at least:
a.  Dividend policy 
b.  Date and amount of cash dividend payout and/or 

date of non-dividend distribution

c.  Amount of dividend per share (cash and/or non-
cash)

d.  Total dividend distributed per year
e.  Payout ratio

 Note: in the event that there is no dividend 
payment, the reason should be disclosed.

15)   Realisasi penggunaan dana hasil Penawaran Umum, 
dengan ketentuan:
a.    Dalam hal selama tahun buku, Emiten memiliki 

kewajiban menyampaikan laporan realisasi 
penggunaan dana, maka diungkapkan realisasi 
penggunaan dana hasil penawaran umum secara 
kumulatif sampai dengan akhir tahun buku;

b.     Dalam hal terdapat perubahan penggunaan 
dana sesuai POJK tentang LRPD, maka Emiten 
menjelaskan perubahan tersebut;

c. Total perolehan dana;
d. Rencana penggunaan dana;
e. Rincian penggunaan dana;
f. Saldo dana; dan
g. Tanggal persetujuan RUPS/RUPO atas perubahan 

penggunaan dana (jika ada).

 Catatan: apabila tidak memiliki informasi realisasi 
penggunaan dana hasil penawaran umum, agar 
diungkapkan.

142 15)  Realization of the utilization of public offering proceeds, 
under the following requirements:
a.  In the event that during the reporting year the 

company had the obligation to report its realization 
of utilization of proceeds, the cumulative realized 
amount of utilization of public offering proceeds 
up to the end of reporting financial year must be 
provided 

b.  In the event that there is a change to the proceeds 
utilization plan, as stipulated in POJK on LRPD, the 
company must provide an explanation on such 
change

c. Total acquisition of funds;
d. Plan to use the proceeds;
e. Details of the use of proceeds;
f. Fund balance; and
g. GMS/GMB approval date on changes of the use of 

proceeds (if any).

 Note: if there is no information on realization of the 
use of proceeds from public offerings, it should be 
disclosed.

16)   Informasi material (jika ada), antara lain mengenai 
investasi, ekspansi, divestasi, penggabungan/
peleburan usaha, akuisisi, restrukturisasi utang/modal, 
transaksi afiliasi, dan transaksi yang mengandung 
benturan kepentingan, yang terjadi pada tahun buku, 
antara lain memuat:
a.     Tanggal, nilai, dan objek transaksi
b.    Nama pihak yang melakukan transaksi

c.     Sifat hubungan afiliasi (jika ada)
d.   Penjelasan mengenai kewajaran transaksi
e.    Alasan dilakukannya transaksi
f.    Realisasi transaksi pada periode tahun buku 

terakhir
g.   Kebijakan perusahaan terkait dengan mekanisme 

review atas transaksi
h.      Pemenuhan ketentuan terkait

 Catatan: apabila tidak mempunyai transaksi 
dimaksud, agar diungkapkan.

153 16)  Material information (if any), among others as regards 
investment, expansion, divestment, merger/acquisition, 
debt/capital restructuring, transactions with related 
parties, transactions with conflict of interest, which 
occurred in the reporting year, with the descriptions on:

a.  Date, value, and object of the transaction
b.  Names of the parties involved in the transaction

c.  Nature of the affiliation (if any)
d.  Fairness of the transaction
e.  Adherence to pertinent regulations
f.         Realization of transactions in the last fiscal year 

period
g. Company policy related to the mechanism of review 

on transactions
h.  Adherence to pertinent regulations 

 Note: if there is no transaction as mentioned, it 
should be disclosed.

17)   Perubahan ketentuan peraturan perundang-
undangan yang berpengaruh signifikan terhadap 
Emiten dan dampaknya terhadap laporan keuangan 
(jika ada).

       Uraian memuat antara lain:
a.  Nama peraturan perundang-undangan yang 

mengalami perubahan;
b.    Dampaknya (kuantitatif dan/atau kualitatif ) 

terhadap perusahaan (jika signifikan) atau 
pernyataan bahwa dampaknya tidak signifikan.

 Catatan: apabila tidak terdapat perubahan 
peraturan perundang-undangan pada tahun 
buku terakhir, agar diungkapkan.

145 17)  Changes in the laws and regulations that significantly 
affect the company and the impacts on its financial 
statements (if any).

        
 Information includes, among others:

a.   The name of the amended laws and regulations;

b.   The impact (quantitative and/or qualitative) on the 
company (if significant) or the statement that the 
impact is not significant.

 Note: if there is no change on the laws and 
regulations of the most current fiscal year, it should 
be disclosed
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18)  Perubahan kebijakan akuntansi, alasan dan 
dampaknya terhadap laporan keuangan (jika ada).

 Catatan: apabila tidak terdapat perubahan 
kebijakan akuntansi pada tahun buku terakhir, agar 
diungkapkan.

145-147 18)  Changes in the accounting policy, reasons for such 
changes, and the impacts on the financial statements (if 
any).

 Note: if there is no change on the accounting policy of 
the most current fiscal year, it should be disclosed

19)  Informasi kelangsungan usaha
       Pengungkapan informasi mengenai:

a Hal-hal yang berpotensi berpengaruh signifikan 
terhadap kelangsungan usaha perusahaan pada 
tahun buku terakhir;

b.   Assessment manajemen atas hal-hal pada angka 
1; dan

c.  Asumsi yang digunakan manajemen dalam 
melakukan assessment.

 Catatan: apabila tidak terdapat hal-hal yang 
berpotensi berpengaruh signifikan terhadap 
kelangsungan usaha perusahaan pada tahun 
buku terakhir, agar diungkapkan asumsi 
yang mendasari manajemen dalam meyakini 
bahwa tidak terdapat hal-hal yang berpotensi 
berpengaruh signifikan terhadap kelangsungan 
usaha perusahaan pada tahun buku terakhir.

147-148 19) Business Continuity Information
 Information disclosure on:

a. Matters that have the potential to significantly 
affect the company's business continuity in the last 
fiscal year;

b. Assessment of the management on matters on 
point 1; and

c. Assumption used by the Management in conducting 
assessment.

 Note: in the event that there are no matters that 
have the potential to significantly affect the 
company’s business continuity in the last fiscal 
year, the assumptions underlying the management 
in believing that there are no matters that have 
the potential to significantly affect the company’s 
business continuity in the last fiscal year should be 
disclosed.

g. Tata Kelola Emiten atau Perusahaan Publik g. Corporate Governance

Tata Kelola Emiten memuat uraian singkat, paling sedikit 
memuat uraian singkat mengenai:

The corporate governance section must include brief 
description on at least the following:

1) Direksi, mencakup antara lain: 1)  Board of Directors, including among others:

a) Tugas dan tanggung jawab masing-masing 
anggota Direksi

232-234 a)  Description on the duties and responsibilities of 
each member of the Board of Directors

b) Pernyataan bahwa Direksi memiliki pedoman 
atau piagam (charter) Direksi

232 b)  Statement that the Board of Directors has a Board 
of Directors guideline or charter

c)  Prosedur, dasar penetapan, struktur, dan besarnya 
remunerasi masing-masing anggota Direksi, serta 
hubungan antara remunerasi dengan kinerja 
Emiten atau Perusahaan Publik

255-258 c)  Procedures of determination, basis for 
determination, structure, and amount of 
remuneration for each member of the Board 
of Directors and the relationship between 
remuneration and the company’s performance

d)   Kebijakan dan pelaksanaan tentang frekuensi 
rapat Direksi, termasuk rapat bersama Dewan 
Komisaris, dan tingkat kehadiran anggota Direksi 
dalam rapat tersebut

240-251 d)  The company’s policy and its implementation 
regarding the meetings of the Board of Directors, 
including joint meetings with the Board of 
Commissioners and the attendance of members of 
the Board of Directors in these meetings

e)   Informasi mengenai keputusan RUPS 1 tahun 
sebelumnya, meliputi:

i.      Keputusan RUPS yang direalisasikan dalam 
tahun buku

ii.      Alasan dalam hal terdapat keputusan yang 
belum direalisasikan

219 e)  Information on the resolutions of the previous year’s 
general meeting of Shareholders (GMS), including: 

i.  The realization thereof in the reporting year

ii.  Reasons should there be any resolutions that 
have not yet been realized

f )   Informasi mengenai keputusan RUPS pada tahun 
buku, meliputi:
 i.      Keputusan RUPS yang direalisasikan dalam 

tahun buku
 ii.      Alasan dalam hal terdapat keputusan yang 

belum direalisasikan

217-219 f ) Information on the resoluions of the GMS of the 
reporting year, including:
i.  The realization thereof in the reporting year

ii.  Reasons should there be any resolutions that 
have not yet been realized

g)  Penilaian terhadap kinerja komite yang 
mendukung pelaksanaan tugas Direksi.

253 g)  Performance assessment of the committees that 
support the execution of duties of the Board of 
Directors. 
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2)    Dewan Komisaris, mencakup antara lain:
a)   Tugas dan tanggung jawab Dewan Komisaris

b)    Pernyataan bahwa Dewan Komisaris memiliki 
pedoman Dewan Komisaris

c)   Prosedur, dasar penetapan, struktur dan besarnya 
remunerasi masing-masing anggota Dewan 
Komisaris

220-221;
220;

255-258

2)  Board of Commissioners, including among others:
a)  Duties and responsibilities of the Board of 

Commissioners
b)  Statement that the Board of Commissioners has a 

Board of Commissioners guideline or charter
c)  Procedures of determination, basis for 

determination, structure, and amount of 
remuneration for each member of the Board of 
Commissioners

d)   Kebijakan dan pelaksanaan tentang frekuensi 
rapat Dewan Komisaris, termasuk rapat bersama 
Direksi, dan tingkat kehadiran anggota Dewan 
Komisaris dalam rapat tersebut

226-228; d)  The company’s policy and its implementation 
regarding the meetings of the Board of 
Commissioners, including joint meetings with the 
Board of Directors and the attendance of members 
of the Board of Commissioners in these meetings

e)   Kebijakan Emiten tentang penilaian terhadap 
kinerja anggota Direksi dan anggota Dewan 
Komisaris dan pelaksanaannya, paling sedikit 
meliputi:
i.      Prosedur pelaksanaan penilaian kinerja
ii.      Kriteria yang digunakan
iii.      Pihak yang melakukan penilaian 

229-230 e)  The company’s policy on the Board of Directors’ 
and the Board of Commissioners’ performance 
assessment and the implementation thereof, at 
least including:
i.  Procedures for assessing performance
ii.  Criteria used for assessing performance
iii.  Party assigned to assess performance

f ) Penilaian terhadap kinerja komite yang 
mendukung pelaksanaan tugas Dewan Komisaris. 

230 f )  Performance assessment of the committees that 
support the execution of duties of the Board of 
Commissioners. 

g)    Dalam hal Dewan Komisaris tidak membentuk 
komite Nominasi dan Remunerasi, dimuat 
informasi paling sedikit mengenai:

g)  In the event that the Board of Commissioners has 
not establish a Nomination and Remuneration 
Committee, the following information must at least 
be presented:

i.      Alasan tidak dibentuknya komite N/A i.  Reason for not establishing said committee

ii.      Prosedur nominasi dan remunerasi yang 
dilakukan dalam tahun buku

256 ii.  Nomination and remuneration procedures 
taking place in the reporting year

3) Penilaian Penerapan GCG  yang meliputi paling kurang 
aspek Dewan Komisaris dan Direksi

        Memuat uraian mengenai:
a.    Kriteria yang digunakan dalam penialaian
b.     Pihak yang melakukan penialaian
c.     Skor penilaian masing-masing kriteria
d.    Rekomendasi hasil penilaian
e.     Alasan belum/tidak diterapkannya rekomendasi
 
 Catatan: apabila tidak ada penilaian penerapan 

GCG, agar diungkapkan

182-214 3)      Assessment of GCG Implementation that at least includes 
the Aspect of Board of Commissioners and Directors

 Containing description on:
a. Criteria used in the assessment
b. Party conducting assessment
c. Assessment score of each criteria
d. Recommendation from assessment results
e. Reason for not yet/not implementing 

recommendation
 Note: in the event that there is no assessment of 

GCG implementation, it should be disclosed

4)  Uraian mengenai kebijakan remunerasi bagi Dewan 
Komisaris dan Direksi

 Mencakup antara lain:
a. Pengungkapan prosedur pengusulan sampai 

dengan penetapan remunerasi Dewan Komisaris 
dan Direksi

b.  Struktur remunerasi yang menunjukkan 
komponen remunerasi dan jumlah nominal 
per komponen untuk setiap anggota Dewan 
Komisaris dan setiap anggota Direksi;

c.  Pengungkapan indikator untuk penetapan 
remunerasi Direksi;

d.  Pengungkapan bonus kinerja, bonus non kinerja, 
dan/atau opsi saham yang diterima setiap 
anggota Dewan Komisaris dan Direksi (jika ada).

 Catatan: apabila tidak terdapat bonus kinerja, 
bonus non kinerja, dan opsi saham yang diterima 
setiap anggota Dewan Komisaris dan Direksi, agar 
diungkapkan.

255-258 4)     Description of remuneration policy for Board of 
Commissioners and Directors

 Including among others:
a.      Disclosure of proposal procedure up to the 

determination of remuneration of the Board of 
Commissioners and Directors

b. Remuneration structure showing remuneration 
component and nominal amount per component 
for each member of Board of Commissioners and 
each member of Directors;

c. Disclosure of indicators to determine the Directors' 
remuneration;

d. Disclosure of performance bonus, non performance 
bonus, and/or stock options received by each 
member of Board of Commissioners and Directors (if 
any).

 Note: in the event that there is no performance 
bonus, non performance bonus, and stock 
options received by each member of Board of 
Commissioners and Directors, it should be disclosed.
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5)  Frekuensi dan Tingkat Kehadiran Rapat yang dihadiri 
mayoritas anggota pada rapat Dewan Komisaris 
(minimal 1 kali dalam 2 bulan), Rapat Direksi (minimal 
1 kali dalam 1 bulan), dan Rapat Gabungan Dewan 
Komisaris dengan Direksi (minimal 1 kali dalam 4 
bulan)

 Informasi memuat antara lain:
a.  Tanggl rapat
b.  Peserta rapat
c.  Agenda rapat
 untuk masing-masing rapat Dewan komisaris, 

direksi, dan rapat gabungan

226-228  5) Meeting Frequency and Attendance Level attended 
by majority of members at Board of Commissioners 
Meetings (at least 1 time in 2 months), Directors Meetings 
(at least 1 time in 1 month), and Joint Meeting of Board 
of Commissioners and Directors (minimum 1 time in 4 
months)

 Information includes, among others:
a.  Meeting Date
b.  Meeting Participants
c.  Meeting Agenda
 for each meeting of the Board of Commissioners, 

Directors, and joint meetings

6) Dewan Pengawas Syariah, bagi Emiten atau 
Perusahaan Publik yang menjalankan kegiatan usaha 
berdasarkan prinsip syariah sebagaimana tertuang 
dalam AD, paling sedikit memuat:
a) Nama
b) Tugas dan tanggung jawab DPS

c)  Frekuensi dan cara pemberian nasihat dan saran 
serta pengawasan pemenuhan prinsip syariah di 
Pasar Modal terhadap Emiten

N/A 6)  Sharia supervisory board, if the company conducts its 
business based on the principles of sharia as stipulated 
in the Articles of Association, at least containing 
information on:
a)  Names
b)  Duties and responsibilities of the sharia supervisory 

board
c)  Frequency and mechanism for providing advice 

and recommendations as well as supervision of the 
company’s fulfillment of the sharia principles in the 
capital market 

7) Komite Audit, mencakup antara lain:
a) Nama dan jabatannya dlm keanggotaan komite

b) Usia
c) Kewarganegaraan
d) Riwayat pendidikan
e)  Riwayat jabatan, meliputi informasi:

i.       Dasar hukum penunjukan sebagai anggota 
komite

ii. Rangkap jabatan, baik sebagai anggota 
Dewan Komisaris, anggota Direksi, dan/atau 
anggota komite serta jabatan lainnya (jika 
ada)

iii.  Pengalaman kerja beserta periode waktunya 
baik di dalam maupun di luar Emiten

f ) Periode dan masa jabatan anggota Komite Audit

g) Pernyataan independensi Komite Audit
h) Kebijakan dan pelaksanaan tentang frekuensi 

rapat Komite Audit dan tingkat kehadiran 
anggota Komite Audit dalam rapat tersebut

i) Pendidikan dan/atau pelatihan yang telah diikuti 
dalam tahun buku (jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

j) Pelaksanaan kegiatan komite audit pada tahun 
buku sesuai yang dicantumkan dalam piagam 
(charter) komite audit

k) Uraian tugas dan tanggung jawab

77-78;
259-266

7)  Audit committee, including among others:
a)  Names and positions in the committee

b)  Age
c)  Nationality
d)  Education history
e)  Employment history, including:

i.  Legal basis of appointment in the company as 
member of the committee

ii.  Concurrent positions, either as director, 
commissioner, and/or committee member and 
other positions (if any)

iii.  Work experience in and outside of the 
company

f)  Term of office and the period as member of the 
audit committee

g)  Statement of independence of the audit committee
h)  Disclosure on the company’s policy and its 

implementation regarding the meetings of the audit 
committee and the attendance of members of the 
audit committee in these meetings

i)  Education and/or training participated in within the 
reporting year (if any)

 Note: in the event that there is no education and/or 
training in the fiscal year, it should be disclosed

j)  Audit committee’s activities in the reporting year as 
stipulated in the audit committee charter

k)  Description of duties and responsibilities
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8) Komite lain yang dimiliki Emiten dalam rangka 
mendukung fungsi dan tugas Direksi dan/atau Dewan 
Komisaris, seperti komite Nominasi dan Remunerasi, 
mencakup antara lain:

a) Nama dan jabatannya dalam keanggotaan 
komite, dan riwayat singkat anggota komite

b) Usia
c)  Kewarganegaraan
d) Riwayat pendidikan
e)  Riwayat jabatan, meliputi informasi:

i.       Dasar hukum penunjukan sebagai anggota 
komite

ii.     Rangkap jabatan, baik sebagai anggota 
Dewan Komisaris, anggota Direksi, dan/atau 
anggota komite serta jabatan lainnya (jika 
ada)

iii. Pengalaman kerja beserta periode waktunya 
baik di dalam maupun di luar Emiten

f ) Periode atau masa jabatan anggota komite

g) Uraian tugas dan tanggung jawab
h)  Pernyataan bahwa telah memiliki pedoman 

komite
i)  Pernyataan independensi komite
j)  Kebijakan dan pelaksanaan tentang frekuensi 

rapat komite dan tingkat kehadiran anggota 
komite dalam rapat tersebut

k) Jenis pendidikan dan/atau pelatihan yang telah 
diikuti dalam tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

l)  Uraian singkat pelaksanaan kegiatan komite pada 
tahun buku

j)  Kebijakan mengenai suksesi Direksi

79-80; 8)  Other committees in the company that have been 
established to assist the Board of Directors and/or 
the Board of Commissioners, such as the nomination 
and remuneration committee, at least containing 
information on:
a)  Names and positions in the committee

b)  Age
c)  Nationality
d)  Education history
e)  Employment history, including:

i.  Legal basis of appointment in the company as 
member of the committee

ii.  Concurrent positions, either as director, 
commissioner, and/or committee member and 
other positions (if any)

iii.  Work experience in and outside of the 
company

f)  Term of office and the period as member of the audit 
committee

g)  Description of duties and responsibilities
h)  Statement that the committee charter is present

i)  Statement of of independence of the committee
j)  Disclosure on the company’s policy and its 

implementation regarding the meetings of the audit 
committee and the attendance of members of the 
audit committee in these meetings

k)  Education and/or training participated in within the 
reporting year (if any)

 Note: in the event that there is no education and/or 
training in the fiscal year, it should be disclosed

l)  The committee’s activities in the reporting year 

j)  Policies on Directors’ succession

9) Sekretaris Perusahaan, mencakup antara lain:
a)  Nama
b)  Domisili
c)   Riwayat jabatan, meliputi informasi:

i.  Dasar hukum penunjukan sebagai sekretaris 
Perusahaan

ii.  Pengalaman kerja beserta periode waktunya 
baik di dalam maupun di luar Emiten

d)   Riwayat pendidikan
e)  Pendidikan dan/atau pelatihan yang diikuti dalam 

tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

f)   Uraian singkat pelaksanaan tugas Sekretaris 
Perusahaan pada tahun buku

k)   Uraian tugas dan tanggung jawab

81; 9)  Corporate secretary, including among others:
a)  Name
b)  Domicile
c)  Employment history, including: 

i.  Legal basis of appointment as corporate 
secretary

ii.  Work experience and the respective period of 
work within and outside of the company

d)  Education history
e)  Education and/or training participated in within the 

reporting year (if any)

 Note: in the event that there is no education and/or 
training in the fiscal year, it should be disclosed

f)  Brief description of the corporate secretary’s 
activities in the reporting year

k)     Description of duties and responsibilities
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10)  Unit Audit Internal, mencakup antara lain:
a) Nama kepala unit audit internal
b) Riwayat jabatan, meliputi informasi:

i.    Dasar hukum penunjukan sebagai kepala 
Unit Audit Internal

ii.    Pengalaman kerja beserta periode waktunya 
baik di dalam maupun di luar Emiten

c)  Kualifikasi atau sertifikasi sebagai profesi audit 
internal (jika ada)

d) Pendidikan dan/atau pelatihan yang diikuti dalam 
tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

e)  Struktur dan kedudukan Unit Audit Internal

f )   Uraian tugas dan tanggung jawab
g) Pernyataan bahwa telah memiliki piagam 

(charter) unit audit internal
h)  Uraian singkat pelaksanaan tugas Unit Audit 

Internal pada tahun buku
i)  Jumlah pegawai (auditor internal) pada unit audit 

internal
j)  Pihak yang mengangkat dan memberhentikan 

ketua unit audit internal.

74; 10)  Internal audit unit, including among others:
a)  Name of the head of internal audit
b)  Employment history, including: 

i.  Legal basis of appointment as head of internal 
audit

ii.  Work experience and the respective period of 
work within and outside of the company

c)  Qualifications and certifications related to the 
internal audit profession (if any)

d)  Education and/or training participated in within the 
reporting year (if any)

 Note: in the event that there is no education and/or 
training in the fiscal year, it should be disclosed

e)  Structure and position of the internal audit unit

f)  Duties and responsibilities of the internal 
g)  Statement that the internal audit charter is present

h)  Brief description on the execution of duties of the 
internal audit within the reporting year

i) Number of employees (internal auditor) in the 
internal audit unit

j) Party appointing and dismissing the internal audit 
unit head.

11) Akuntan Publik
         Informasi memuat antara lain:

 a. Nama dan tahun akuntan publik yang melakukan 
audit laporan keuangan tahunan selama 5 tahun 
terakhir

b.  Nama dan tahun Kantor Akuntan Publik yang 
melakukan audit laporan keuangan tahunan 
selama 5 tahun terakhir

c. Besarnya fee untuk masing-masing jenis jasa 
yang diberikan oleh Kantor Akuntan Publik pada 
tahun buku terakhir

d. Jasa lain yang diberikan Kantor Akuntan Publik 
dan akuntan publik selain jasa audit laporan 
keuangan tahunan pada tahun buku terakhir.

 Catatan: apabila tidak ada jasa lain dimaksud, 
agar diungkapkan.

299 11) Public Accountant
        Information includes, among others:

a.    Name and year of the public accountant auditing the 
annual financial statements for the last 5 years

b.    Name and year of the Public Accountant Firm 
auditing the annual financial statements for the 
last 5 years

c.     The fee amount for each type of services provided by 
the Public Accountant Firm in the last fiscal year

d.     Other services provided by the Public Accountant 
Firm and public accountant in addition to the 
annual financial statements audit services in the 
last fiscal year.

 Note: if there is no other service as mentioned, it 
should be disclosed.

12) Uraian mengenai sistem pengendalian internal 
(internal control) yang diterapkan oleh Emiten, paling 
sedikit mengenai:
a)  Pengendalian keuangan dan operasional, serta 

kepatuhan terhadap peraturan perundang-
undangan lainnya

b) Penjelasan kesesuaian sistem pengendalian 
intern dengan kerangka yang diakui secara 
internasional (COSO – internal control framework)

c)  Tinjauan atas efektivitas sistem pengendalian 
internal

300-304 12)  Description on internal control system implemented in 
the company, including at least the following:

a)  Operational and financial control, and compliance 
with pertinent regulations

b) Explanation of the conformity of the internal 
control system with an internationally recognized 
framework (COSO – internal control framework)

c)  Review on the effectiveness of the internal control 
system

13) Sistem manajemen risiko yang diterapkan oleh 
Emiten, paling sedikit mengenai:
a) Gambaran umum mengenai sistem manajemen 

risiko Emiten
b) Jenis risiko dan cara pengelolaannya dan
c)  Tinjauan atas efektivitas sistem manajamen risiko 

Emiten

334-351 13)  Risk management system implemented in the company, 
including at least the following:
a)  Overview of the company’s risk management 

system
b)  Risk categories and risk mitigation measures
c)  Review on the effectiveness of the company’s risk 

management system
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14) Perkara penting yang dihadapi oleh Emiten, Entitas 
anak, anggota Direksi dan anggota Dewan komisaris 
(jika ada), antara lain meliputi:
a) Pokok perkara
b) Status penyelesiaan perkara
c) Pengaruhnya terhadap kondisi Emiten
d)  Risiko yang dihadapi perusahaan dan nilai 

nominal tuntutan/gugatan

 Catatan: dalam hal perusahaan, entitas anak, 
anggota Dewan Komisaris, dan anggota 
Direksi tidak memiliki perkara penting, agar 
diungkapkan.

316-317 14)  Litigations involving the company, its subsidiaries, and 
the current members of the Board of Directors and the 
Board of Commissioners, including among others:
a) Case material
b) Case status
c) Impact on the company’s condition
d) Risks faced by the company and the nominal 

amount of claims/lawsuits

 Note: in the event that a company, a subsidiary, 
a member of the Board of Commissioners, and a 
member of the Directors has no important case, it 
should be disclosed.

15) Informasi tentang sanksi administratif yang dikenakan 
kepada Emiten, anggota Direksi dan anggota Dewan 
Komisaris, oleh Otoritas lainnya pada tahun buku.

317 15)  Information on administrative sanctions received by 
the company, members of the Board of Commissioners 
and the Board of Directors, from capital market or other 
authorities within the reporting year.

16) Akses informasi dan data perusahaan
 Uraian mengenai tersedianya akses informasi dan data 

perusahaan kepada publik, misalnya melalui website 
(dalam bahasa Indonesia dan bahasa Inggris), media 
massa, mailing list, buletin, pertemuan dengan analis, 
dan sebagainya.

322-327 16) Access of information and company data
 Description of the availability of access to information 

and company data to public, for example through the 
website (in Indonesian and English), mass media, mailing 
lists, newsletters, meetings with analysts, etc .

17) Informasi mengenai kode etik, meliputi:

a) Pokok kode etik
b)  Bentuk sosialisasi kode etik dan upaya 

penegakannya
c) Pernyataan bahwa kode etik berlaku bagi 

anggota Direksi, anggota Dewan Komisaris, dan 
karyawan Emiten

d)  Sanksi untuk masing-masing jenis pelanggaran 
yang diatur dalam kode etik (normatif )

e) Jumlah pelanggaran kode etik beserta sanksi 
yang diberikan pada tahun buku terakhir

 Catatan: apabila tidak terdapat pelanggaran 
kode etik pada tahun buku terakhir, agar 
diungkapkan.

312-313 17)  Information on the company’s code of conduct, 
including:
a)  Components of the code of conduct
b)  Form of dissemination of the code of conduct and 

means to enforce the code of conduct
c)  Statement that the code of conduct applies to the 

Board of Directors, the Board of Commissioners, and 
the employees of the company

d) Sanctions for each type of violations set out in the 
code of ethics (normative)

e) Number of violations of code of ethics and sanctions 
given in the last fiscal year

 Note: if there is no violation of code of ethics of the 
last fiscal year, it should be disclosed

18) Informasi mengenai budaya Perusahaan (corporate 
culture) atau nilai-nilai Perusahaan (jika ada).

N/A 18)  Information on the company’s corporate culture or 
values (if any).

19)  Uraian mengenai program kepemilikan saham oleh 
karyawan dan/atau manajemen yang dilaksanakan 
Emiten, antara lain mengenai:
a) Jumlah saham dan/atau opsi
b)  Jangka waktu pelaksanaan
c)   Persyaratan karyawan dan/atau manajemen yang 

berhak
d)  Harga pelaksanaan

 Catatan: apabila tidak memiliki program 
dimaksud, agar diungkapkan.

142 19)  Description on employee/management share ownership 
program conducted by the company, containing, among 
others: 
a)  Amount of shares and/or options
b)  Program term
c)  Employee/management requirements for eligibility

d)  Exercise price

 Note: if there is no program as mentioned, it should 
be disclosed.

20) Uraian mengenai sistem pelaporan pelanggaran 
(whistleblowing system), antara lain meliputi:
a) Cara penyampaian laporan pelanggaran
b)   Perlindungan bagi pelapor
c)  Penanganan pengaduan
d)  Pihak yang mengelola pengaduan 
e)  Hasil dari penanganan pengaduan, paling sedikit 

meliputi:
i. Jumlah pengaduan yang masuk dan 

diproses dalam tahun buku 
ii.  Tindak lanjut pengaduan

 Catatan: apabila tidak terdapat pengaduan 
yang masuk dan telah selesai diproses pada 
tahun buku terakhir, agar diungkapkan

318 20)  Description on the company’s whistleblowing system, 
including, among others: 
a)  Whistleblowing mechanism
b)  Protection for whistleblowers
c)  Handling of reports
d)  Party handling the reports
e)  Results of the handling of reports, at least 

concerning:
i.  The number of reports received and processed 

in the reporting year
ii.  Follow up of the reports

 Note: in the event that there is no complaint or 
has been settled in the last fiscal year, it should 
be disclosed
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21)  Penerapan atas pedoman tata kelola Perusahaan 
bagi Emiten yang menerbitkan Efek bersifat Ekuitas, 
meliputi:
a) Pernyataan mengenai rekomendasi yang telah 

dilaksanakan dan/atau
b) Penjelasan atas rekomendasi yang belum 

dilaksanakan, disertai alasan dan alternatif 
pelaksanaannya (jika ada)

N/A 21)  Implementation of the corporate governance guidelines 
should the company issue equity-based securities, 
including:
a)  Statement on the recommendations that have been 

implemented and/or
b)  Explanation regarding the recommendations that 

have not been implemented, along with the reasons 
and alternative measures (if any)

22) Kebijakan mengenai keberagaman komposisi Dewan 
Komisaris dan Direksi

 Uraian kebijakan tertulis Perusahaan mengenai 
keberagaman komposisi Dewan Komisaris dan Direksi 
dalam pendidikan (bidang studi), pengalaman kerja, 
usia, dan jenis kelamin.

 Catatan: apabila tidak ada kebijakan dimaksud, agar 
diungkapkan alasan dan pertimbangannya.

223-234;
239

22) Policy on the diversity of the composition of Board of 
Commissioners and Directors

 Description of the Company's written policy on the 
diversity of the composition of Board of Commissioners 
and Directors in education (field of study), work 
experience, age, and gender.

 Note: In the event that there is no such policy, the 
reasons and considerations should be disclosed.

h. Tanggung Jawab Sosial dan Lingkungan Emiten atau 
Perusahaan Publik

h. Corporate Social and Environmental Responsibility

1)     Informasi mengenai tanggung jawab sosial dan 
lingkungan Emiten dan Perusahaan Publik meliputi 
kebijakan dan komitmen, lingkup dan perumusan 
tanggung jawab, target/rencana, serta kegiatan dan 
biaya yang dikeluarkan, antara lain aspek:

1) Information on social and environmental responsibilities 
of Issuers and Public Companies includes policies and 
commitments, scope and formulation of responsibilities, 
targets/plans, as well as activities and costs incurred, 
including aspects of:

a. Tata kelola tanggung jawab sosial, antara lain:
i. Methode dan lingkup due diligent terhadap 

dampak sosial, ekonomi  dan lingkungan  
dari aktifitas perusahaan

ii. Stakeholder penting yang terdampak atau 
berpengaruh pada dampak dari kegiatan 
perusahaan

iii. Isu-isu penting sosial ekonomi dan 
lingkungan terkait dampak kegiatan 
perusahaan

iv. Lingkup tanggung jawab sosial perusahaan, 
baik yang merupakan kewajiban maupun  
yang melebihi  kewajiban

v. Strategi dan program kerja perusahaan 
dalam menangani isu isu sosial, ekonomi  
dan lingkungan dalam upaya stakeholders 
engagement  dan meningkatkan value 
untuk stakeholder dan shareholder 

vi. Berbagai program yang melebihi tanggung 
jawab minimal perusahaan yang relevan 
dengan bisnis yang dijlaankan

vii. Pembiayaan dan anggaran tanggung jawab 
sosial

395-397 a. Social responsibility governance, among others:
i. Due diligence method and scope on the social, 

economic, and environmental impacts of the 
Company’s activities

ii. Important stakeholders that are affected by 
or influencing the impact of the Company’s 
activities

iii. Important socio-economic and environmental 
issues related to the impact of the Company’s 
activities

iv. Scope of corporate social responsibility, which 
is an obligation and beyond the obligation

v. The Company’s strategies and work 
programs in addressing social, economic, 
and environmental issues in the efforts of 
stakeholders’ engagement and increasing 
value for stakeholders and shareholders

vi. Various programs exceeding the Company’s 
minimum responsibilities are relevant to the 
course of business

vii. Funding and budget of social responsibility

b. Hak asasi manusia, antara lain: 
i. Pelaksanaan inisiatif CSR bidang hak 

asasi manusia
ii. Capaian dan penghargaan inisiatif CSR 

bidang hak asasi manusia

397-398 b. Human rights include: 
i. Implementation of CSR initiatives in the field of 

human rights
ii. Achievements and awards for CSR initiatives in 

the field of human rights

c. Operasi yang adil, antara lain: 
i. Informasi tentang pelaksanaan inisiatif 

CSR bidang operasi yang adil
ii. Informasi tentang capaian dan 

penghargaan inisiatif CSR bidang operasi 
yang adil

398 c. Fair operations, including:
i. Information on implementing CSR initiatives 

on fair operations
ii. Information on achievements and awards for 

CSR initiatives on fair operations
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d.  Lingkungan hidup, antara lain:
i.    Penggunaan material dan energi yang 

ramah lingkungan dan dapat didaur ulang
ii.    Sistem pengolahan limbah Perusahaan

iii.    Mekanisme pengaduan masalah lingkungan 

iv.    Sertifikasi di bidang lingkungan yang 
dimiliki

v.  Target/rencana kegiatan yang ditetapkan 
manajemen

vi.  Kegiatan yang dilakukan dan dampak 
kuantitatif atas kegiatan tersebut

398-400 d.  Environment, such as:
i.  The use of environmentally-friendly and 

renewable/recyclable materials and energy 
ii.  The use of environmentally-friendly and 

renewable/recyclable materials and energy 
Iii.  The company’s waste management system 

iii. Mechanisms for submitting complaints on 
environmental issues

iv.  Environmental certifications

v.  Activity target/plan set by the management

vi.  Activities undertaken and the quantitative 
impact on such activities

e.   Praktik ketenagakerjaan, kesehatan, dan 
keselamatan kerja, antara lain:
i.    Kesetaraan gender dan kesempatan kerja

ii.    Sarana dan kesempatan kerja
iii.    Tingkat perpindahan (turnover) karyawan
iv.    Tingkat kecelakaan kerja
v.    Pendidikan dan/atau pelatihan
vi.    Remunerasi
vii.    Mekanisme pengaduan masalah 

ketenagakerjaan
viii.  Target/rencana kegiatan yang ditetapkan 

manajemen
viiii.  Kegiatan yang dilakukan dan dampak 

kuantitatif atas kegiatan tersebut

400-402 e.  Practices related to labor and occupational health 
and safety, such as: 
i.  Gender equality and equal opportunity for 

work 
ii.  Work facilities and work opportunity
iii.  Employee turnover rate 
iv.  Occupational incident rate 
v.  Employee training and/or development
vi.  Remuneration
vii.  Mechanisms for submitting complaints on 

labor-related issues
viii.  Activity target/plan set by the management

viii.  Activities undertaken and the quantitative 
impact on such activities

f. Pengembangan sosial dan kemasyarakatan, 
antara lain:
i.    Penggunaan tenaga kerja lokal
ii.    Pemberdayaan masyarakat sekitar Emiten 

antara lain melalui penggunaan bahan baku 
yang dihasilkan masyarakat atau pemberian 
edukasi

iii.    Perbaikan sarana dan prasarana sosial

iv.    Bentuk donasi lainnya dan
v.    Komunikasi mengenai kebijakan dan 

prosedur anti korupsi, serta pelatihan 
mengenai anti korupsi 

vi.  Target/rencana kegiatan yang ditetapkan 
manajemen

vii.  Kegiatan yang dilakukan dan dampak 
kuantitatif atas kegiatan tersebut

viii.  Biaya yang dikeluarkan

403-407 f.  Social and community development, such as: 

i.  Utilization of local workforce
ii.  Community empowerment in the company’s 

operational areas, among others through the 
use of raw materials produced by local society 
or the provision of education

iii.  Development of social facilities and 
infrastructure

iv.  Other donations and
v.  Communications on the policies and 

procedures on anti-corruption, and training on 
anti-corruption

vi.  Activity target/plan set by the management

vii.  Activities undertaken and the quantitative 
impact on such activities

viii.  Cost incurred

g. Tanggung jawab barang dan/atau jasa, antara 
lain:
i.    Kesehatan dan keselamatan konsumen
ii.    Informasi barang dan/atau jasa
iii.    Sarana, jumlah dan penganggulangan atas 

pengaduan konsumen
iv.  Target/rencana kegiatan yang ditetapkan 

manajemen
v.  Kegiatan yang dilakukan dan dampak 

kuantitatif atas kegiatan tersebut

407-410 g.  Product and/or service responsibility, such as: 

i.  Consumer health and safety 
ii.  Product/service information
iii.  Facility, number of customer complaints and 

the resolution thereof
iv.  Activity target/plan set by the management

v.  Activities undertaken and the quantitative 
impact on such activities

2) Dalam hal EPP menyajikan informasi mengenai 
tanggung jawab sosial dan lingkungan pada laporan 
tersendiri seperti sustainability report, maka EPP 
dikecualikan untuk mengungkapkan informasi 
tanggung jawab sosial dan lingkungan dalam laporan 
tahunan.

NA 2)  In the event that the company provides information on 
social and environmental responsibility in a separate 
report such as a sustainability report, the company is 
exempted from the obligation to disclose information on 
the social and environmental responsibility in the annual 
report.

3) Sustainability report sebagaimana point 2 wajib 
disampaikan bersamaan dengan laporan tahunan.

NA 3)  The sustainability report as discussed in point 2 above 
must be submitted together with the annual report. 
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i. Laporan Keuangan Tahunan yang Telah Diaudit 434 i. Audited Financial Statements

 Laporan keuangan tahunan yang dimuat dalam Laporan 
Tahunan wajib disusun sesuai Standar Akuntansi Keuangan 
di Indonesia yang telah diaudit oleh Akuntan. Laporan 
Keuangan dimaksud wajib memuat pernyataaan mengenai 
pertanggungjawaban atas laporan keuangan sebagaimana 
diatur dalam POJK tentang Tanggung Jawab Direksi atas 
Laporan Keuangan atau POJK tentang Laporan Berkala 
Perusahaan Efek.

√  The audited financial statements incorporated into the 
Annual Report must be prepared in accordance with the 
Financial Accounting Standards in Indonesia as audited by 
the accounting firm. The financial statements must include a 
statement on the responsibility on the financial statements 
as stipulated in POJK on the Board of Directors’ Responsibility 
for the Financial Statements or in POJK on Periodic Reports of 
Securities Companies.

Laporan keuangan tahunan yang diaudit dikeluarkan 
dalam waktu 120 hari dari akhir tahun keuangan.

√ The audited annual financial report/statement released within 
120 days from the financial year end.

j. Surat Pernyataan Anggota Direksi dan Anggota Dewan 
Komisaris tentang tanggung jawab atas Laporan 
Tahunan

39 j. Statement from Members of the Board of Directors and 
Board of Commissioners on their responsibility for the 
Annual Report

k. Informasi Keuangan √ k. Financial Information

1.  Opini auditor independen atas laporan keuangan √ 1.  Opinion of the independent auditors of the financial 
statements

2.  Deskripsi Auditor Independen di Opini
Deskripsi memuat tentang:
a.  Nama dan tanda tangan;
b.  Tanggal Laporan Audit; dan
c.  Nomor ijin KAP dan nomor ijin Akuntan Publik.

√ 2.  Description of the Independent Auditor in the Opinion
 The description contains about:

a.  Name and signature;
b.  Date of the Audit Report; and
c.  KAP license number and Public Accountant license 

number

3.  Laporan keuangan yang lengkap
 Memuat secara lengkap unsur-unsur laporan 

keuangan:
1.  Laporan posisi keuangan;
2.  Laporan laba rugi dan penghasilan komprehensif 

lain;
3.  Laporan perubahan ekuitas;
4.  Laporan arus kas;
5.  Catatan atas laporan keuangan;
6.  Informasi komparatif mengenai periode 

sebelumnya; dan
7.  Laporan posisi keuangan pada awal periode 

sebelumnya ketika entitas menerapkan suatu 
kebijakan akuntansi secara retrospektif atau 
membuat penyajian kembali pos-pos laporan 
keuangan, atau ketika entitas mereklasifikasi pos-
pos dalam laporan keuangannya (jika relevan).

√ 3.  Complete financial statements
 Contain complete elements of financial statements:

1.  Statements of financial position;
2.  Statements of profit loss and other comprehensive 

income;
3.  Statement of changes in equity;
4.  Statements of cash flow;
5.  Notes to the financial statements;
6.  Comparative information on the previous periods; 

and
7.  The statement of financial position at the beginning 

of the previous period when the entity applies an 
accounting policy retrospectively or prepares a 
restatement of financial statement items, or when 
the entity reclassifies the items in its financial 
statements (if relevant).

4.  Perbandingan tingkat profitabilitas
 Perbandingan kinerja/laba (rugi) tahun berjalan 

dengan tahun sebelumnya.

√ 4.  Comparison of profitability level
 Comparison of performance/profit (loss) of the current 

year with the previous year.

5.  Laporan Arus Kas
 Memenuhi ketentuan sebagai berikut:

1.  Pengelompokan dalam tiga kategori aktivitas: 
operasi, investasi, dan pendanaan;

2.  Penggunaan metode langsung (direct method) 
untuk melaporkan arus kas dari aktivitas operasi;

3.  Pemisahan penyajian antara penerimaan kas dan 
atau pengeluaran kas selama tahun berjalan pada 
aktivitas operasi, investasi dan pendanaan; dan

4.  Pengungkapan transaksi non kas harus 
dicantumkan dalam catatan atas laporan 
keuangan.

√ 5.  Statements of Cash Flow
 Fulfilling the following conditions:

1.  Classification into three categories of activities: 
operations, investments, and financing;

2.  The use of direct method to report cash flows from 
operating activities;

3.  Separation of the presentations between cash 
receipts and or cash disbursements during the year 
in operating, investing and financing activities; and

4.  Disclosure of non-cash transactions must be 
included in the notes to the financial statements.

6.  Ikhtisar Kebijakan Akuntansi
 Meliputi sekurang-kurangnya:

1.  Pernyataan kepatuhan terhadap SAK;
2.  Dasar pengukuran dan penyusunan laporan 

keuangan;
3.  Pajak penghasilan;
4.  Imbalan kerja; dan
5.  Instrumen Keuangan.

√ 6.  Summary of Accounting Policies
Includes at least:
1.  Statement of compliance with SAK;
2.  Basis of measurement and preparation of financial 

statements;
3.  Income Tax;
4.  Employee benefits; and
5.  Financial Instrument.
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7.  Pengungkapan transaksi pihak berelasi
 Hal-hal yang diungkapkan antara lain:

1.  Nama pihak berelasi, serta sifat dan hubungan 
dengan pihak berelasi;

2.  Nilai transaksi beserta persentasenya terhadap 
total pendapatan dan beban terkait; dan

3.  Jumlah saldo beserta persentasenya terhadap 
total aset atau liabilitas terkait.

√ 7.  Disclosure of related party transactions
 Matters being disclosed include:

1.  Name of the related party, the nature and 
relationship of the related party;

2.  The transaction value and its percentage of total 
revenues and related expenses; and

3.  Total balance and its percentage of total related 
assets or liabilities.

8.  Pengungkapan yang berhubungan dengan 
perpajakan

 Hal-hal yang harus diungkapkan:
1.  Rekonsiliasi fiskal dan perhitungan beban pajak 

kini;
2.  Penjelasan hubungan antara beban (penghasilan) 

pajak dan laba akuntansi;
3.  Pernyataan bahwa Laba Kena Pajak (LKP) hasil 

rekonsiliasi dijadikan dasar dalam pengisian SPT 
Tahunan PPh Badan tahun 2016;

4.  Rincian aset dan liabilitas pajak tangguhan yang 
diakui pada laporan posisi keuangan untuk 
setiap periode penyajian, dan jumlah beban 
(penghasilan) pajak tangguhan yang diakui 
pada laporan laba rugi apabila jumlah tersebut 
tidak terlihat dari jumlah aset atau liabilitas pajak 
tangguhan yang diakui pada laporan posisi 
keuangan; dan

5.  Pengungkapan ada atau tidak ada sengketa 
pajak.

√ 8.  Disclosures related to taxation
 Matters that must be disclosed:

1.  Fiscal reconciliation and current tax expense 
calculation;

2.  Explanation of the relationship between tax 
expense (income) and accounting profit;

3.  Statement that the Taxable Income (LKP) resulted 
from the reconciliation is used as the basis for filling 
the Annual Corporate Income Tax Return of the 
Company in 2016;

4.  Details of deferred tax assets and liabilities 
recognized in the statement of financial position 
for each presentation period and the total deferred 
tax expense (income) recognized in the statements 
of income if the amount is not reflected in the total 
deferred tax assets or liabilities recognized in the 
statement of financial position; and

5.  Disclosure of tax or no tax disputes

9.  Pengungkapan yang berhubungan dengan aset tetap
 Hal-hal yang harus diungkapkan:

1.  Metode penyusutan yang digunakan;
2.  Uraian mengenai kebijakan akuntansi yang 

dipilih antara model revaluasi dan model biaya;

3.  Metode dan asumsi signifikan yang digunakan 
dalam mengestimasi nilai wajar aset tetap (untuk 
model revaluasi) atau pengungkapan nilai wajar 
aset tetap (untuk model biaya); dan

4.  Rekonsiliasi jumlah tercatat bruto dan akumulasi 
penyusutan aset tetap pada awal dan akhir 
periode dengan menunjukkan: penambahan, 
pengurangan dan reklasifikasi.

√ 9.  Disclosures related to fixed assets
 Matters that must be disclosed:

1.  Method of depreciation used;
2.  Description of the selected accounting policies 

between the revaluation model and the cost model;

3.  Significant methods and assumptions used 
in estimating the fair value of fixed assets (for 
revaluation model) or disclosure of fair value of fixed 
assets (for cost model); and

4.  Reconciliation of gross carrying amount and 
accumulated depreciation of fixed assets at the 
beginning and ending of the period by showing: 
addition, subtraction, and reclassification.

10.  Pengungkapan yang berhubungan dengan segmen 
operasi

 Hal-hal yang harus diungkapkan:
1.  Informasi umum yang meliputi faktor-faktor yang 

digunakan untuk mengidentifikasi segmen yang 
dilaporkan;

2.  Informasi tentang laba rugi, aset, dan liabilitas 
segmen yang dilaporkan;

3.  Rekonsiliasi dari total pendapatan segmen, laba 
rugi segmen yang dilaporkan, aset segmen, 
liabilitas segmen, dan unsur material segmen 
lainnya terhadap jumlah terkait dalam entitas; 
dan

4.  Pengungkapan pada level entitas, yang meliputi 
informasi tentang produk dan/atau jasa, wilayah 
geografis dan pelanggan utama.

√ 10.  Disclosures related to the operating segment

 Matters that must be disclosed:
1.  General information covering factors used to 

identify the reported segments;

2.  Information on profit loss, assets, and liabilities of 
the reported segment;

3.  Reconciliation of total segment revenue, profit loss 
of the reported segment, segment assets, segment 
liabilities, and other segment material elements to 
the related amounts in the entity; and

4.  Disclosure at the entity level, which includes 
information about products and/or services, 
geographic areas, and key customers.
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11.  Pengungkapan yang berhubungan dengan Instrumen 
Keuangan

 Hal-hal yang harus diungkapkan:
1.  Rincian instrumen keuangan yang dimiliki 

berdasarkan klasifikasinya;
2.  Nilai wajar dan hirarkinya untuk setiap kelompok 

instrumen keuangan;
3.  Penjelasan risiko yang terkait dengan instrumen 

keuangan: risiko pasar, risiko kredit dan risiko 
likuiditas;

4.  Kebijakan manajemen risiko; dan
5.  Analisis risiko yang terkait dengan instrumen 

keuangan secara kuantitatif.

√ 11.  Disclosures related to Financial Instruments

 Matters that must be disclosed:
1.  Details of financial instruments owned by their 

classification;
2.  Fair value and hierarchy for each group of financial 

instruments;
3.  Explanation of risks related to financial instruments: 

market risk, credit risk, and liquidity risk;

4.  Risk management policy; and
5.  Risk analysis related to financial instruments 

quantitatively.

12.  Penerbitan laporan keuangan
 Hal-hal yang diungkapkan antara lain:

1.  Tanggal laporan keuangan diotorisasi untuk 
terbit; dan

2.  Pihak yang bertanggung jawab mengotorisasi 
laporan keuangan.

√ 12.  Issuance of financial statements
 Matters being disclosed include:

1.  Date of financial statements authorized for 
publication; and

2.  Party responsible for authorizing the financial 
statements.
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    jm  

Catatan/

Notes 2018 2017

ASET ASSETS
Kas 4 25,277             19,334             Cash

Giro pada Bank Indonesia 5 515,994           450,044           Current Account
with Bank Indonesia

Giro pada Bank Lain 6 97,732             41,174             Current Accounts with Other Banks

Penempatan pada Bank Indonesia Placements with Bank Indonesia
dan Bank Lain 7 916,877           348,981           and Other Banks

Efek-efek 8 721,595           877,315           Marketable Securities

Efek-efek yang Dibeli dengan Securities Purchased under
Janji Dijual Kembali 9 147,980           44,211             Resale Agreement

Kredit yang Diberikan Loans
Pihak Berelasi 10, 30 26,201             38,152             Related Parties
Pihak Ketiga 10 7,209,451        6,197,285        Third Parties

7,235,652 6,235,437
Dikurangi: Cadangan Kerugian Less: Allowance for

Penurunan Nilai 10.g (132,735)          (72,232)            Impairment Losses
7,102,917 6,163,205

Aset Tetap 11 100,760           71,963             Fixed Assets
Dikurangi: Akumulasi Penyusutan (55,149)            (46,861)            Less: Accumulated Depreciation

45,611 25,102

Aset Takberwujud 12 36,457             33,416             Intangib le Assets
Dikurangi: Akumulasi Amortisasi (20,103)            (15,556)            Less: Accumulated Amortization

16,354 17,860

Aktiva Pajak Tangguhan 18.d 6,089                -- Deferred Tax Assets

Agunan yang Diambil Alih 13 93,964             96,466 Foreclosed Assets

Aset Lain-lain 14 130,501           113,548 Other Assets

JUMLAH ASET 9,820,891 8,197,240 TOTAL ASSETS
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Catatan/

Notes 2018 2017

LIABILITAS DAN EKUITAS LIABILITIES AND EQUITY

LIABILITAS LIABILITIES
Liabilitas Segera 15               15,448 19,342             Obligations Due Immediately

Simpanan dari Nasabah Deposits from Customers
Pihak Berelasi 16, 30             369,976 210,308           Related Parties
Pihak Ketiga 16         7,485,927 6,486,284        Third Parties

        7,855,903 6,696,592        

Simpanan dari Bank Lain 17             465,818 78,693             Deposits from Other Banks

Utang Pajak 18.a               38,807 14,007             Taxes Payable

Liabilitas Imbalan Pascakerja 28               24,679 24,112             Post Employee Benefit Obligation

Liabilitas Pajak Tangguhan 18.d -- 2,250                Deferred Tax Liabilities

Liabilitas Lain-lain 19               60,021 82,761             Other Liabilities

JUMLAH LIABILITAS 8,460,676 6,917,757 TOTAL LIABILITIES

EKUITAS EQUITY
Modal Saham Share Capital

Nilai Nominal Rp1.000 (nilai penuh) per Par Value Rp1,000 (full amount) per share 
saham per 31 Desember 2018 dan 2017 as of December 31, 2018 and 2017

Modal Dasar - 1.660.000.000 saham Authorized Capital - 1,660,000,000 shares
per 31 Desember 2018 dan 2017 as of December 31, 2018 and 2017

Modal Ditempatkan dan Disetor Penuh - Issued and Fully Paid in Capital - 
1.075.000.000 saham 1,075,000,000 shares
per 31 Desember 2018 dan 2017 20         1,075,000 1,075,000        as of December 31, 2018 and 2017

Cadangan Umum 21                 9,000 8,500                General Reserves

Saldo Laba             276,215 195,983           Retained Earnings

JUMLAH EKUITAS 1,360,215 1,279,483        TOTAL EQUITY

JUMLAH LIABILITAS DAN EKUITAS 9,820,891 8,197,240        TOTAL LIABILITIES AND EQUITY  
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Catatan/

Notes 2018 2017

OPERASIONAL

Pendapatan Bunga 22, 30 1,148,625 1,034,151 Interest Income

Beban Bunga 23, 30 (519,315)          (502,419)          Interest Expenses

PENDAPATAN BUNGA - BERSIH 629,310 531,732 INTEREST INCOME - NET

 
LAINNYA INCOME
Pendapatan Lain-lain 24 39,553 14,582 Other Income

JUMLAH PENDAPATAN OPERASIONAL LAINNYA 39,553 14,582 TOTAL OTHER OPERATING INCOME

PEMBENTUKAN CADANGAN KERUGIAN 

PENURUNAN NILAI ATAS ASET KEUANGAN 

DAN ASET NON KEUANGAN

Aset Keuangan - Kredit 10.g (211,347)          (156,899)          Financial Assets - Loans
Aset Keuangan - Agunan yang Diambil Alih 13 (4,723)              (5,419)              Financial Assets - Foreclosed Assets

JUMLAH PEMBENTUKAN CADANGAN KERUGIAN TOTAL PROVISION FOR 
PENURUNAN NILAI ATAS IMPAIRMENT LOSSES ON FINANCIAL 
ASET KEUANGAN DAN ASET NONKEUANGAN (216,070)          (162,318)          

Tenaga Kerja 25, 28 (200,704)          (198,696)          Personnel
Umum dan Administrasi 26 (119,546)          (121,561)          General and Administrative

JUMLAH BEBAN OPERASIONAL LAINNYA (320,250) (320,257)

132,543 63,739

BEBAN NON OPERASIONAL - BERSIH 27 (22,683)            (11,239)            

INCOME BEFORE
PAJAK PENGHASILAN 109,860 52,500

18.b (30,832)            (15,930)            

LABA TAHUN BERJALAN 79,028 36,570

PENGHASILAN KOMPREHENSIF LAIN

Pos-pos yang tidak akan Items that will not be
direklasifikasi ke laba rugi reclassified to profit or loss

Pengukuran kembali atas program imbalan pasti - Remeasurement of post employment
Keuntungan (kerugian) aktuarial 2,272                (1,328)              benefit ob ligation - actuarial gain (loss)

Pajak penghasilan terkait pos-pos yang Income tax related to items that
 tidak akan direklasifikasi ke laba rugi (568)                  332                   will not be reclassified to profit or loss

PENGHASILAN KOMPREHENSIF LAIN OTHER COMPREHENSIVE INCOME
SETELAH PAJAK 1,704                (996)                  AFTER TAXES

JUMLAH LABA KOMPREHENSIF 80,732 35,574

LABA OPERASIONAL OPERATING INCOME

PENDAPATAN DAN BEBAN OPERATING INCOME AND
EXPENSES

PENDAPATAN OPERASIONAL OTHER OPERATING

PROVISION FOR 
IMPAIRMENT LOSSES ON FINANCIAL 

AND NONFINANCIAL ASSETS 

BEBAN OPERASIONAL LAINNYA OTHER OPERATING EXPENSES

TOTAL OTHER OPERATING EXPENSES

AND NONFINANCIAL ASSETS 

NON OPERATING EXPENSES - NET

LABA SEBELUM BEBAN

INCOME TAX EXPENSES

BEBAN PAJAK PENGHASILAN INCOME TAX EXPENSES

INCOME FOR THE YEAR

TOTAL COMPREHENSIVE INCOME

OTHER COMPREHENSIVE INCOME
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Modal Ditempatkan Cadangan

dan Disetor Penuh/ Umum/ Saldo Laba/ 

Catatan/ Issued and Fully General Retained Jumlah Ekuitas/ 

Notes Paid in Capital Reserves Earnings Total Equity

SALDO PER 31 DESEMBER 2016 925,000 8,000 160,909 1,093,909 BALANCE AS OF DECEMBER 31, 2016

Peningkatan Modal Disetor 20 150,000 -- -- 150,000 Increase in Paid in Capital

Cadangan Umum 21 -- 500 (500) -- General Reserves

Penghasilan Komprehensif Lain -- -- (996) (996) Other Comprehensive Income

Laba Bersih Tahun Berjalan -- -- 36,570 36,570 Net Income for the Current Year
SALDO PER 31 DESEMBER 2017 1,075,000 8,500 195,983 1,279,483 BALANCE AS OF DECEMBER 31, 2017

Peningkatan Modal Disetor 20 -- -- -- -- Increase in Paid in Capital

Cadangan Umum 21 -- 500 (500) -- General Reserves

Penghasilan Komprehensif Lain -- -- 1,704 1,704 Other Comprehensive Income

Laba Bersih Tahun Berjalan -- -- 79,028 79,028 Net Income for the Current Year
1,075,000 9,000 276,215 1,360,215 BALANCE AS OF DECEMBER 31, 2018SALDO PER 31 DESEMBER 2018
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Catatan/

Notes 2018 2017

ARUS KAS DARI AKTIVITAS OPERASI CASH FLOWS FROM OPERATING ACTIVITES
Penerimaan Bunga, Provisi, dan Komisi 1,148,625 1,026,912            Interest, Fees, and Commissions Received
Pembayaran Beban Bunga (519,315) (498,044)              Payment of Interest Expense
Pembayaran Beban Tenaga Kerja (200,704) (198,696)              Payment of Personnel Expenses
Pembayaran Beban Umum dan Administrasi (106,598)              (107,291)              Payment of General and Administrative Expenses
Penerimaan dari Pendapatan Operasional Lainnya 29,759                  7,472                    Other Operating Income Received
Pembayaran Beban Non Operasional Lainnya (54,488) (3,021)                   Payment of Other Non Operating Expenses

Arus Kas dari Aktivitas Operasi sebelum Cash Flows from Operating Activities before

Perubahan dalam Aset dan Liabilitas Operasi 297,279 227,332 Changes in Operating Assets and  Liabilities

Perubahan dalam Aset dan Liabilitas Operasi: Changes in Operating Assets and Liab ilities:
Efek-efek 116,017 (263,331) Marketable Securities
Tagihan atas Efek-efek yang Dibeli Securties Purchased under
   dengan Janji Dijual Kembali (103,769) 31,396 Resale Agreement
Kredit yang Diberikan (1,153,796) (614,411) Loans
Aset Lain-lain 971 15,672 Other Assets
Liabilitas Segera (2,354) 4,910 Obligation Due Immediately
Simpanan Nasabah: Deposits from Customers:

Giro 280,861 123,410 Current Accounts
Tabungan 36,882 55,968 Savings
Deposito Berjangka 841,568 300,539 Time Deposits

Simpanan dari Bank Lain 387,125 (9,930) Deposits from Other Banks
Liabilitas Lain-lain 5,512 7,696 Other Liab ilities
Utang Pajak (14,371) (30,301) Tax Payables

Kas Bersih yang Diperoleh dari (Digunakan Net Cash Provided by (Used in)
untuk) Aktivitas Operasi 691,925 (151,050) Operating Activities

ARUS KAS DARI AKTIVITAS INVESTASI CASH FLOWS FROM INVESTING ACTIVITIES
Pembelian Aset Tetap 11 (18,304) (5,630) Acquisitions of Fixed Assets
Uang Muka Perolehan Aset Tetap 14 (13,970) (9,417) Advance of Fixed Asset
Hasil Penjualan Aset Tetap 11 34 475 Proceeds from Sale of Fixed Assets
Pembelian Aset Takberwujud 12 (3,041) (5,476) Acquisitions of Intangib le Assets
Kas Bersih yang Digunakan untuk Net Cash Used in

Aktivitas Investasi (35,281) (20,048) Investing Activities

ARUS KAS DARI AKTIVITAS PENDANAAN CASH FLOWS FROM FINANCING ACTIVITIES
Peningkatan Modal Disetor 20 -- 150,000 Increase in Paid in Capital
Kas Bersih yang Diperoleh dari Net Cash Provided by

Aktivitas Pendanaan -- 150,000 Financing Activities

KENAIKAN (PENURUNAN) BERSIH NET INCREASE (DECREASE) IN 
KAS DAN SETARA KAS 656,644 (21,098) CASH AND CASH EQUIVALENTS

KAS DAN SETARA KAS CASH AND CASH EQUIVALENTS
PADA AWAL TAHUN 978,895 999,993 AT BEGINNING OF YEAR

KAS DAN SETARA KAS CASH AND CASH EQUIVALENTS
PADA AKHIR TAHUN 1,635,539 978,895 AT THE END OF YEAR

Kas dan Setara Kas terdiri dari: Cash and Cash Equivalents consist of:

Kas 4 25,277 19,334 Cash       
Giro pada Bank Indonesia 5 515,994 450,044 Current Accounts with Bank Indonesia       
Giro pada Bank Lain 6 97,732 41,174 Current Accounts with Other Banks      
Penempatan pada Bank Indonesia dan Bank Lain Placement with Bank Indonesia and Other Banks      

jangka waktu jatuh tempo 3 (tiga) bulan mature in 3 (three) months            
atau kurang sejak tanggal perolehan 7 916,877 348,981 or less since the acquisition date            

Efek-efek jangka waktu jatuh tempo 3 (tiga) bulan Marketable Securities mature in 3 (three) months
atau kurang sejak tanggal perolehan 8 79,659 119,362 or less since the acquisition date            

Jumlah Kas dan Setara Kas 1,635,539 978,895 Total Cash and Cash Equivalents
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1. Umum 1.   General 
 
1.a. Pendirian Bank  1.a. Establishment of the Bank  

PT Bank Sahabat Sampoerna (dahulu 
PT Bank Dipo Internasional) (“Bank”) didirikan 
pada tanggal 27 September 1990 berdasarkan 
Akta Notaris No. 95 dari Notaris Ny. Susana 
Zakaria, S.H. Anggaran Dasar Bank  
telah disetujui oleh Menteri Kehakiman 
Republik Indonesia pada tanggal 17 Desember 
1990 melalui Surat Keputusan  
No. C2-6534.HT.01.01.Th.90 dan telah 
diumumkan dalam Berita Negara Republik 
Indonesia No. 439 Tambahan No. 13 tanggal 
13 Februari 1991.  

 PT Bank Sahabat Sampoerna (formely 
PT Bank Dipo Internasional) (“the Bank”) was 
established based on Notarial Deed No. 95 
dated September 27, 1990 by Notary  
Ny. Susana Zakaria, S.H. The Bank’s Article of 
Association of establishment was approved by 
the Minister of Justice of the Republic of 
Indonesia in his Decision Letter  
No. C2-6534.HT.01.01.Th.90 dated December 
17, 1990 and was published in Supplement 
No. 13 to the State Gazette of the Republic of 
Indonesia No. 439 dated February 13, 1991. 

   
Setelah pendiriannya, Anggaran Dasar Bank 
telah mengalami beberapa kali perubahan, 
diantaranya perubahan yang penting adalah: 

 After its establishment, Bank’s Articles of 
Association have been amended from time to 
time, where such significant amendments are 
as follows: 

   

 Berdasarkan Akta No. 49 tanggal  
27 Agustus 2013 yang dibuat di hadapan 
Notaris Ariyanti Artisari, S.H., M.Kn., 
khususnya perubahan Pasal 4 ayat 4.2, 
berkenaan dengan peningkatan  
modal ditempatkan dan disetor penuh  
dari Rp305.000 menjadi Rp335.802. 
Perubahan tersebut telah disetujui oleh 
Menteri Hukum dan Hak Asasi Manusia 
Republik Indonesia melalui suratnya  
No. AHU-AH.01.10-36362 tertanggal 
2 September 2013; 

  Based on Notarial Deed No. 49 dated 
August 27, 2013 made by Notary Ariyanti 
Artisari, S.H., M.Kn., regarding the changes 
of Article 4 paragraph 4.2 regarding the 
change of issued and paid in capital from 
Rp305,000 to Rp335,802. The amendment 
was approved by the Minister of Law and 
Human Rights of the Republic of Indonesia 
in its letter No. AHU-AH.01.10-36362 dated 
September 2, 2013; 

   

 Berdasarkan Akta Pernyataan Keputusan 
Rapat Umum Pemegang Saham Luar Biasa 
(RUPS-LB) No. 11 tanggal 17 Januari 2014 
dari Notaris Ashoya Ratam, S.H.,  
para pemegang saham menyetujui 
peningkatan modal ditempatkan dan  
disetor dari Rp335.802 menjadi Rp420.000 
dimana sejumlah Rp340.200 diambil bagian  
oleh PT Sampoerna Investama, Rp75.600 
diambil bagian oleh PT Cakrawala Mulia 
Prima dan Rp4.200 diambil bagian oleh 
Tuan Ekadharmajanto Kasih. Perubahan 
tersebut telah disetujui oleh Menteri Hukum 
dan Hak Asasi Manusia Republik Indonesia 
melalui surat No. AHU-AH.01.10-16553 
tanggal 24 April 2014 dan telah mendapat 
persetujuan efektif dari Otoritas Jasa 
Keuangan (OJK) pada tanggal 28 Mei 2014; 

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 11 dated January 17, 2014  
of Notary Ashoya Ratam, S.H., the 
shareholders approved an increase in the 
issued and paid-up capital from Rp335,802 
to Rp420,000, whereby Rp340,200 was 
taken by PT Sampoerna Investama, 
Rp75,600 was taken by PT Cakrawala Mulia 
Prima and Rp4,200 was taken by 
Mr. Ekadharmajanto Kasih. The amendment 
was approved by the Minister of Law and 
Human Rights of the Republic of Indonesia 
through letter No. AHU-AH.01.10-16553 
dated April 24, 2014 and has received an 
effective notice from Financial Services 
Authority (OJK) dated May 28, 2014; 

   

 Berdasarkan Akta Pernyataan Keputusan 
Rapat Umum Pemegang Saham Luar Biasa 
(RUPS-LB) No. 51 tanggal 23 Desember 
2014 dari Notaris Ashoya Ratam, S.H., 
M.Kn., para pemegang saham menyetujui 
peningkatan modal disetor dari sebelumnya 

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 51 dated December 23, 2014 of Notary 
Ashoya Ratam, S.H., M.Kn., the 
shareholders agreed and decided to 
increase paid up capital from Rp420,000 to 
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Rp420.000 menjadi sejumlah Rp550.000 
dengan menerbitkan 130.000.000 saham 
baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal  
5 Desember 2014. Perubahan tersebut telah 
mendapat persetujuan dari Menteri Hukum 
dan Hak Asasi Manusia Republik Indonesia 
melalui surat No. AHU-AH.01.03-0985186 
tanggal 4 Mei 2015 dan telah mendapat 
persetujuan efektif dari Otoritas Jasa 
Keuangan (OJK) pada tanggal 8 Juni 2015; 

Rp550,000 by issuing 130,000,000 new 
shares, each with a par value of Rp1,000 
(full amount) per share which is fully paid on 
December 5, 2014. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0985186 dated 
May 4, 2015 and has received an effective 
notice from Financial Services Authority 
(OJK) dated June 8, 2015; 

   

 Berdasarkan Akta Pernyataan Keputusan 
Rapat Umum Pemegang Saham Luar Biasa 
(RUPS-LB) No. 27 tanggal 27 Agustus 2015 
dari Notaris Ashoya Ratam, S.H., M.Kn., 
para pemegang saham menyetujui 
peningkatan modal disetor dari sebelumnya 
Rp550.000 menjadi sejumlah Rp650.000 
dengan menerbitkan 100.000.000 saham 
baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan dalam tiga tahap 
yaitu pada tanggal 18, 19 dan 20 Agustus 
2015. Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0962088 tanggal  
4 September 2015 dan telah mendapat 
persetujuan efektif dari Otoritas Jasa 
Keuangan (OJK) pada tanggal  
23 November 2015; 

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 27 dated August 27, 2015 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed to increase paid up 
capital from Rp550,000 to Rp650,000 by 
issuing 100,000,000 new shares, each with 
a par value of Rp1,000 (full amount) per 
share which is fully paid in three stages on 
August 18,19 and 20, 2015. The 
amendment was approved by the Minister of 
Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0962088 dated September  4, 2015 and has 
received an effective notice from Financial 
Services Authority (OJK) dated November 
23, 2015; 

   

 Berdasarkan Akta Pernyataan Keputusan 
Rapat Umum Pemegang Saham Luar Biasa 
(RUPS-LB) No. 1 tanggal 2 Desember 2015 
dari Notaris Ashoya Ratam, S.H., M.Kn., 
para pemegang saham menyetujui 
peningkatan modal disetor dari sebelumnya 
Rp650.000 menjadi sejumlah Rp715.000 
dengan menerbitkan 65.000.000 saham 
baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal  
27 November 2015. Perubahan tersebut 
telah mendapat persetujuan dari Menteri 
Hukum dan Hak Asasi Manusia Republik 
Indonesia melalui surat No. AHU-AH.01.03-
0985186 tanggal 3 Desember 2015 dan 
telah mendapat persetujuan efektif dari 
Otoritas Jasa Keuangan (OJK) pada tanggal 
8 Maret 2016; 

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 1 dated December 2, 2015 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp650,000 to 
Rp715,000 by issuing 65,000,000 new 
shares, each with a par value of Rp1,000 
(full amount) per share which is fully paid on 
November 27, 2015. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0985186 dated 
December 3, 2015 and has received an 
effective notice from Financial Services 
Authority (OJK) dated March 8, 2016; 

   

 Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 12 tanggal 10 Maret 2016 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 12 dated March 10, 2016 of  
Notary Ashoya Ratam, S.H., M.Kn.,  the 
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pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp715.000 
menjadi sejumlah Rp815.000 dengan 
menerbitkan 100.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 25 Februari 2016. 
Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0031192 tanggal 
14 Maret 2016;  

shareholders agreed and decided to 
increase paid up capital from Rp715,000 to 
Rp815,000 by issuing 100,000,000 new 
shares, each with a par value of Rp1,000 
(full amoount) per share which is fully paid 
on February 25, 2016. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0031192 dated 
March 14, 2016;  

   

 Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 25 tanggal 12 Mei 2016 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 
pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp815.000 
menjadi sejumlah Rp925.000 dengan 
menerbitkan 110.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 21 April 2016. 
Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0048777 tanggal 
16 Mei 2016;  

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 25 dated May 12, 2016 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp815,000 to 
Rp925,000 by issuing 110,000,000 new 
shares, each with a par value of Rp1,000  
(full amount) per share which is fully paid on 
April 21, 2016. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0048777 dated 
May 16, 2016;  

   
 Berdasarkan Akta Keputusan Rapat Umum 

Pemegang Saham Luar Biasa (RUPS-LB)  
No. 45 tanggal 26 April 2017 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 
pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp925.000 
menjadi sejumlah Rp975.000 dengan 
menerbitkan 50.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 18 April 2017. 
Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0134893 tanggal 
10 Mei 2017; 
 

 Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) 
No. 66 tanggal 21 Juni 2017 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 
pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp975.000 
menjadi sejumlah Rp1.025.000 dengan 
menerbitkan 50.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 9 Juni 2017 dan  

  Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 45 dated April 26, 2017 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp925,000 to 
Rp975,000 by issuing 50,000,000 new 
shares, each with a par value of Rp1,000 
(full amount) per share which is fully paid on 
April 18, 2017. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0134893 dated 
May 10, 2017; 

 
 

 
 Based on Notarial Deed of the Extraordinary 

General Shareholders’ Meeting (RUPS-LB)  
No. 66 dated June 21, 2017 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp975,000 to 
Rp1,025,000 by issuing 50,000,000 new 
shares, each with a par value of Rp1,000  
(full amount) per share which is fully paid on 
June 9, 2017 and on June 12, 2017. The 
amendment was approved by the Minister of 
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12 Juni 2017. Perubahan tersebut telah 
mendapat persetujuan dari Menteri Hukum 
dan Hak Asasi Manusia Republik Indonesia 
melalui surat No. AHU-AH.01.03-0149735 
tanggal 3 Juli 2017; dan 
 

 Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 57 tanggal 29 Agustus 2017 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 
pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp1.025.000 
menjadi sejumlah Rp1.075.000 dengan 
menerbitkan 50.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 22 Agustus 2017. 
Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0167450 tanggal 
31 Agustus 2017. 

Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0149735 dated July 3, 2017; and 
 
 
 

 Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 57 dated August 29, 2017 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp1,025,000 
to Rp1,075,000 by issuing 50,000,000 new 
shares, each with a par value of Rp1,000 
(full amount)  per share which is fully paid 
on August 22, 2017. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0167450 dated 
August 31, 2017. 

   

Peningkatan modal dari Rp975.000 menjadi 
sejumlah Rp1.075.000 telah mendapat 
persetujuan dari persetujuan efektif dari 
Otoritas Jasa Keuangan (OJK) pada tanggal 
19 Desember 2017. 

 Increase in paid up capital from Rp975,000 to 
Rp1,075,000 was approved  and has received an 
effective notice from Financial Services Authority 
(OJK) dated December 19, 2017. 

   

Berdasarkan pasal 3 anggaran dasar Bank, 
maksud dan tujuan Bank adalah berusaha di 
bidang perbankan. Untuk mencapai maksud 
dan tujuan tersebut, ruang lingkup kegiatan 
Bank adalah sebagai berikut: 
- Menghimpun dana dari masyarakat dalam 

bentuk simpanan berupa giro, deposito 
berjangka, sertifikat deposito, tabungan 
dan/atau bentuk lainnya yang dipersamakan 
dengan itu; 

- Memberikan kredit; 
- Menerbitkan surat pengakuan hutang; 
- Membeli, menjual atau menjaminkan atas 

risiko sendiri maupun untuk kepentingan 
dan atas permintaan nasabahnya;  

- Memindahkan dana untuk kepentingan 
sendiri maupun untuk kepentingan nasabah; 

- Menempatkan dana pada, meminjam dana 
dari, atau meminjamkan dana kepada bank 
lain, baik dengan menggunakan surat, 
sarana telekomunikasi, maupun dengan 
wesel unjuk, cek atau sarana lainnya; dan 

- Melakukan kegiatan perbankan lainnya 
sesuai dengan ketentuan dan peraturan 
perundangundangan yang berlaku. 
 

 Based on the Article 3 of the Bank's Articles of 
Association, the Bank's objective is to engage in 
banking business. To achieve this objective, the 
scope of the Bank's activities is mainly the 
following: 
- Raising third party funds in current accounts, 

time deposits, certificates of deposits, savings 
and/or other similar forms of funds; 

 
 

- Granting loans; 
- Issuing promissory notes; 
- Buying, selling or providing guarantee for the 

customers; 
 

- Transfering fund for its own interest and for the 
customers; 

- Placing funds in, obtaining borrowings from, or 
providing financing to other banks, either 
through letter, telecommunication facilities, 
sight letter of credit, cheque or other facilities; 
and 

- Engaging in other general banking activities in 
accordance with the prevailing laws and 
regulations. 

 
 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

10 

 

Berdasarkan Surat Keputusan Menteri 
Keuangan Republik Indonesia 
No. 668/KMK.013/1991 tanggal 1 Juli 1991, 
Bank memulai kegiatan operasionalnya sebagai 
bank umum. 

 Based on the Decision Letter of the Minister of 
Finance of the Republic of Indonesia 
No. 668/KMK.013/1991 dated July 1, 1991, the 
Bank started operation as a commercial bank. 

 
  

Kantor pusat Bank berlokasi di Gedung 
Sampoerna Strategic Square, North Tower, 
Lantai Mezzanine, Jalan Jendral Sudirman 
Kavling 45, Jakarta Selatan. Pada tanggal  
31 Desember 2018 dan 2017, jumlah jaringan 
kantor pusat operasional, kantor cabang dan 
kantor cabang pembantu adalah sebagai 
berikut:  
 

 The Bank head office is located at Sampoerna 
Strategic Square Building, North Tower, 
Mezzanine Floor, Jalan Jendral Sudirman 
Kavling 45, Jakarta Selatan. As of  
December 31, 2018 and 2017, the number of the 
Bank’s operational head office, branch, and sub 
branch are as follows:  

Kantor Pusat Operasional Operational Head Office
Kantor Cabang Branch Offices
Kantor Cabang Pembantu Sub Branch Offices
Kantor Fungsional Non Operasional Non Operating Functional Offices

1 
15
5
2  

 
1.b. Dewan Komisaris, Direksi, dan Karyawan  1.b. Board of Commissioners, Directors, and 

Employee 
Berdasarkan Akta Pernyataan Keputusan di 
Luar RUPS-LB No. 24 tanggal 9 Juni 2015 dari 
Notaris Ashoya Ratam, S.H., M.Kn., susunan 
Dewan Komisaris pada tanggal 31 Desember 
2018 dan 2017 adalah sebagai berikut: 

 Based on the Deed of Outside Decision 
Statement RUPS-LB No. 24 dated on June 9, 
2015 of Notary Ashoya Ratam, S.H., M.Kn., 
composition of the Board of Commissioners as 
of December 31, 2018 and 2017 is as follows: 

 

Dewan Komisaris Board of Commissioners
Komisaris Utama President Commissioner
Komisaris Commissioner
Komisaris Independen Independent Commissioner
Komisaris Independen Independent Commissioner

Budi Setiawan Halim
Arsono Putranto*)

Adiwarman Azwar Karim
Khoe Minhari Handikusuma

 

*) Arsono Putranto mengundurkan diri sebagai Komisaris sesuai 
dengan Akta Notaris tentang mengenai Pernyataan Keputusan 
Diluar Rapat Umum Pemegang Saham Luar Biasa No. 42 
tanggal 14 Desember 2018 

 *) Arsono Putranto resigns as Commissioner in accordance with 
the notarial deed concerning Declaration of Decision Outside the 
Extraordinary General Meeting of Shareholders No. 42 dated 
December 14, 2018 

   
Berdasarkan Akta Pernyataan Keputusan di 
Luar RUPS-LB No. 37 tanggal 28 April 2015 
dari Notaris Ashoya Ratam, S.H., M.Kn., 
susunan Direksi pada tanggal 31 Desember 
2018 dan 2017 adalah sebagai berikut: 

 Based on the Deed of Outside Decision 
Statement RUPS-LB  No. 37 dated on April 28, 
2015 of Notary Ashoya Ratam, S.H., M.Kn., 
composition of the Board of Directors as of  
December 31, 2018 and 2017 is as follows: 

   
Direksi Board of Directors
Direktur Utama Ali Rukmijah President Director
Direktur Ong Tek Tjan Director
Direktur Rudy Mahasin Director
Direktur Lie Liliana Veronica Director
Direktur Kepatuhan Setyo Dwitanto Compliance Director  
   

Pada tanggal 31 Desember 2018 dan 2017, 
Bank memiliki karyawan masing-masing 
sebanyak 790 dan 798 karyawan (tidak 
diaudit). 

 As of December 31, 2018 and 2017, 
the Bank had 790 and 798 employees 
(unaudited), respectively. 
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1.c. Komite-komite Bank  1.c.  Bank’s Committees 
   

Susunan Komite Bank per 31 Desember 2018 
dan 2017 adalah sebagai berikut: 

 The composition of the Bank’s Committees as 
of December 31, 2018 and 2017 is as follows: 
 

 

Komite Audit Audit Committe 

Ketua Adiwarman Azwar Karim Chairman

Anggota Suhardianto Member

Anggota Caroline Halim *) Member

Komite Pemantau Risiko Risk Monitoring Comittee

Ketua Khoe Minhari Handikusuma Chairman

Anggota Arsono Putranto Member

Anggota Juwono Akuan Rokanta **) Member

Anggota Caroline Halim **) Member

Komite Remunerasi dan Remuneration and Nomination

Nominasi Committee

Ketua Adiwarman Azwar Karim Chairman

Anggota Budi Setiawan Halim Member

Anggota Adriana Novitasari Member
 
 

*)  Perubahan anggota komite audit ditetapkan berdasarkan 
Surat Keputusan Direksi No. Skep-005/BSS/DIR/VIII/2017 
pada tanggal 18 Agustus 2017. 

 *)     Change in the membership of audit committee is stipulated in 
the Decision Letter of the Board of Directors  No. Skep-
005/BSS/DIR/VIII/2017 on August 18, 2017. 

   

**) Perubahan anggota komite pemantau risiko ditetapkan 
berdasarkan Surat Keputusan Direksi  
No. Skep-004/BSS/DIR/VIII/2017 pada tanggal 18 Agustus 
2017. 

 **)   Change in the membership of risk monitoring committee is 
stipulated in the Decision Letter of the Board of Directors  
No. Skep-004/BSS/DIR/VIII/2017 on August 18, 2017. 

   

Pembentukan Komite Audit Bank telah 
dilakukan sesuai dengan peraturan OJK 
No.55/POJK.04/2015 tanggal 29 Desember 
2015. 

 The formation of Audit Committee is in 
accordance with Financial Service Authority rule 
No.55/POJK.04/2015 dated December 29, 
2015. 

 
 

2. Kebijakan Akuntansi Signifikan 2.     Significant Accounting Policies 
 
2.a. Kepatuhan Terhadap Standar Akuntansi   

Keuangan (SAK) 
 2.a.  Compliance with the Financial Accounting 

Standards (SAK) 
Laporan keuangan Bank telah disusun dan 
disajikan sesuai dengan Standar Akuntansi 
Keuangan di Indonesia, yang meliputi 
Pernyataan Standar Akuntansi Keuangan 
(PSAK) dan Interpretasi Standar Akuntansi 
Keuangan (ISAK) yang diterbitkan oleh Dewan 
Standar Akuntansi Keuangan-Ikatan Akuntan 
Indonesia (DSAK-IAI). 

 The Bank’s financial statements were prepared 
and presented in accordance with Indonesian 
Financial Accounting Standards, which include 
the Statement of Financial Accounting 
Standards (PSAK) and Interpretation of 
Financial Accounting Standards (ISAK) issued 
by the Financial Accounting Standards Board-
Indonesian Institute of Accountants (DSAK-IAI). 

   

2.b.  Dasar Pengukuran dan Penyusunan 
Laporan Keuangan 

 2.b. Basis of Measurement and Preparation of 
Financial Statements  

Laporan keuangan Bank disusun dan disajikan 
berdasarkan asumsi kelangsungan usaha 
serta atas dasar akrual, kecuali laporan arus 
kas. Dasar pengukuran dalam penyusunan 
laporan keuangan ini adalah konsep biaya 
perolehan, kecuali beberapa akun tertentu 
yang didasarkan pengukuran lain 
sebagaimana dijelaskan dalam kebijakan 
akuntansi masing-masing akun tersebut. Biaya 

 The Bank’s financial statements have been 
prepared and presented based on going 
concern assumption and accrual basis of 
accounting, except for the statements of cash 
flows.  Basis of measurement in preparation of 
these financial statements is the historical costs 
concept, except for certain accounts which 
have been prepared on the basis of other 
measurements as described in their respective 
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perolehan umumnya didasarkan pada nilai 
wajar imbalan yang diserahkan dalam 
perolehan aset. 
 
 

policies. Historical cost is generally based on 
the fair value of the consideration given in 
exchange for assets. 

Laporan arus kas disajikan dengan metode 
langsung (direct method) dengan 
mengelompokkan arus kas dalam aktivitas 
menjadi kegiatan operasi, investasi dan 
pendanaan. Untuk penyajian laporan arus kas, 
kas dan setara kas terdiri dari kas, giro pada 
Bank Indonesia dan giro pada bank lain dan 
investasi jangka pendek likuid lainnya dengan 
jangka waktu tiga bulan atau kurang sejak 
tanggal perolehan yang tidak digunakan 
sebagai jaminan atau tidak dibatasi 
penggunaannya. 

 The statements of cash flows are prepared 
using the direct method with classifications of 
cash flows into the operating, investing and 
financing activities. For the statements of cash 
flows presentation, cash and cash equivalents 
consist of cash, current accounts with Bank 
Indonesia, current accounts with other banks 
and short term highly liquid investments with 
original maturities of three months or less from 
the acquisition date which are not collateralized 
or not limited in use. 

   

Mata uang penyajian yang digunakan dalam 
laporan keuangan adalah mata uang Rupiah, 
yang juga merupakan mata uang fungsional 
Bank. 

 The presentation currency used in the 
preparation of the financial statements is 
Indonesian Rupiah, which is functional currency 
of the Bank. 

   

2.c. Pernyataan dan Interpretasi Standar 
Akuntansi Baru dan Revisi yang Berlaku 
Efektif pada Tahun Berjalan 

 2.c. New and Revised Statements and 
Interpretation of Financial Accounting 
Standards Effective in the Current Year 

Kecuali dinyatakan di bawah ini, kebijakan 
akuntansi telah diterapkan secara konsisten 
dengan laporan keuangan pada tanggal  
31 Desember 2018 dan 2017, yang telah 
sesuai dengan Standar Akuntansi Keuangan 
di Indonesia. 

 Except as described below, the accounting 
policies applied are consistent with those of the 
financial statements as at Desember 31, 2018 
and 2017, which conform to the Indonesian 
Financial Accounting Standards. 

   

Berikut adalah revisi, amandemen dan 
penyesuaian atas Standar Akuntansi 
Keuangan (SAK) serta interpretasi atas SAK 
berlaku efektif untuk tahun buku yang dimulai 
pada atau setelah 1 Januari 2018, yaitu: 

 The following are revision, amendments and 
adjustments of Financial Accounting Standards 
(SAK) and interpretation of SAK effectively 
applied for the year starting on or after January 
1, 2018, are as follows: 

   

 PSAK 16 (Amandemen 2015): Aset Tetap 
tentang Agrikultur : Tanaman Produktif; 
 

 PSAK 69: Agrikultur; 
 PSAK 2 (Amandemen 2016): Laporan Arus 

Kas tentang Prakarsa Pengungkapan; 
 PSAK 46 (Amandemen 2016): Pajak 

Penghasilan tentang Pengakuan Aset 
Pajak Tangguhan untuk Rugi yang Belum 
Direalisasi; 

 PSAK 13 (Amandemen 2017): Properti 
Investasi; 

 PSAK 53 (Amandemen 2017): 
Pembayaran Berbasis Saham tentang 
Klasifikasi dan Pengukuran Transaksi 
Pembayaran Berbasis Saham; 

 PSAK 15 (Penyesuaian 2017): Investasi 
pada Entitas Asosiasi dan Ventura 
Bersama; 
 

  PSAK 16 (Amendment 2015): Property, 
Plant and Equipment, regarding  
Agriculture : Bearer Plants; 

 PSAK  69: Agriculture; 
 PSAK 2 (Amendment 2016): Statements of 

Cash Flows regarding Disclosure Initiative; 
 PSAK 46 (Amendment 2016): Income Tax 

regarding Deferred Tax Assets Recognition 
for Unrealised Loss; 
 

 PSAK 13 (Amendment 2017): Investment 
Property; 

 PSAK 53 (Amendment 2017): Share-based 
Payment regarding Classification and 
Measurement of Share-based Payment 
Transaction; 

 PSAK 15 (Improvement 2017): Investment 
in Associates and Joint Ventures; 
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 PSAK 67 (Penyesuaian 2017): 
Pengungkapan Kepentingan dalam Entitas 
Lain. 
 

  PSAK 67 (Improvement 2017): Disclosure 
of Interests in Other Entities. 

Implementasi dari standar-standar tersebut 
tidak memiliki dampak yang signifikan terhadap 
jumlah yang dilaporkan di periode berjalan atau 
tahun sebelumnya. 

 The implementation of the above standards 
had no significant effect on the amounts 
reported for the current period or prior financial 
year.  

   

Namun, penerapan PSAK 2 (Amandemen 
2016) mensyaratkan Bank menyediakan 
pengungkapan bagi pengguna laporan 
keuangan untuk mengevaluasi perubahan pada 
liabilitas yang timbul dari aktivitas pendanaan. 
Saat ini Bank tidak memiliki liabilitas yang 
timbul dari aktivitas pendanaan sehingga tidak 
terdapat pengungkapan atas hal ini. 

 However, the implementation of PSAK 2 
(Amendment 2016) requires the Bank to 
provide disclosures to users of financial 
statements to evaluate changes in liabilities 
arising from financing activities. Currently, the 
Bank does not have liabilities arising from 
financing activities, so there is no disclosure on 
this matter. 

   

2.d. Transaksi dan Saldo dengan Pihak Berelasi  2.d. Related Parties Transactions and Balances 
Bank melakukan transaksi dengan pihak 
berelasi. Pihak berelasi adalah orang atau 
entitas yang terkait dengan entitas pelapor 
yang meliputi: 

 The Bank enters into transactions with related 
parties. A related parties represents person or 
entity who is related to the reporting entity as 
follows: 

   

a) Orang atau anggota keluarga terdekat 
mempunyai relasi dengan entitas pelapor 
jika orang tersebut: 

 a) A person or a close member of that 
person’s family is related to a reporting 
entity if that person: 

1. memiliki pengendalian atau pengendalian 
bersama atas entitas pelapor;  

 1. has control or joint control over the 
reporting entity; 

2. memiliki pengaruh signifikan atas entitas 
pelapor; atau 

 2. has significant influence over the 
reporting entity; or 

3. personil manajemen kunci entitas pelapor 
atau entitas induk dari entitas pelapor. 

 3. is a member of the key management 
personnel of the reporting entity or of a 
parent of the reporting entity. 

   

b) Satu entitas berelasi dengan entitas pelapor 
jika memenuhi salah satu hal berikut: 

 b) An entity is related to the reporting entity if 
any of the following condition applies: 

1. Entitas dan entitas pelapor adalah 
anggota dari kelompok usaha yang sama 
(artinya entitas induk, entitas anak, dan 
entitas anak berikutnya terkait dengan 
entitas lainnya); 

 1. The entity and the reporting entity are 
members of the same group (which 
means that each parent, subsidiary, and 
fellow subsidiary is related to each 
other); 

2. Satu entitas adalah entitas asosiasi atau 
ventura bersama dari entitas lain (atau 
entitas asosiasi atau ventura bersama 
yang merupakan anggota suatu 
kelompok usaha, yang mana entitas lain 
tersebut adalah anggotanya); 

 2. One entity is an associate or joint 
venture of the other entity (or an 
assosicate or joint venture of a member 
of a group of which the other entity is a 
member); 

3. Kedua entitas tersebut adalah ventura 
bersama dari pihak ketiga yang sama; 

 3. Both entities are joint ventures of the 
same third party; 

4. Satu entitas adalah ventura bersama dari 
entitas ketiga dan entitas yang lain dalah 
entitas asosiasi dari entitas ketiga; 

 4. One entity is a joint venture of a third 
entity and the other entity is an associate 
of the third entity; 

5. Entitas tersebut adalah suatu program 
imbalan pascakerja untuk imbalan kerja 
dari salah satu entitas pelapor atau 
entitas yang terkait dengan entitas 
pelapor; 

 5. The entity is a post-employment benefit 
plan for the benefit of employees of 
either the reporting entity, or an entity 
related to the reporting entity; 

6. Entitas yang dikendalikan atau 
dikendalikan bersama oleh orang yang 
diidentifikasi dalam huruf (a); atau 

 6. The entity is controlled or jointly 
controlled by a person identified in (a); or 
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7. Orang yang diidentifikasi dalam huruf 
(a).(1) memiliki pengaruh signifikan atas 
entitas atau personil manajemen kunci 
entitas (atau entitas induk dari entitas); 

 7. A person identified in (a).(1) has 
significant influence over the entity or is 
a member of the key management 
personnel of the entity (or a parent of the 
entity); 

8. Entitas atau anggota dari kelompok yang 
mana entitas merupakan bagian dari 
kelompok tersebut, menyediakan jasa 
personil manajemen kunci kepada entitas 
pelapor atau kepada entitas induk dari 
entitas pelapor. 

 8. The entity or any members of a group of 
which it is a part, provides key 
management personnel service to the 
reporting entity or to the parent of the 
reporting entity. 

   
 

2.e. Instrumen Keuangan  2.e.  Financial Instruments 
Pengakuan dan Pengukuran Awal  Initial Recognition and Measurement 
Bank mengakui aset keuangan atau liabilitas 
keuangan dalam laporan posisi keuangan, jika 
dan hanya jika, Bank menjadi salah satu pihak 
dalam ketentuan pada kontrak instrumen 
tersebut. Pada saat pengakuan awal aset 
keuangan atau liabilitas keuangan, Bank 
mengukur pada nilai wajarnya. Dalam hal aset 
keuangan atau liabilitas keuangan tidak diukur 
pada nilai wajar melalui laba rugi, nilai wajar 
tersebut ditambah atau dikurang dengan biaya 
transaksi yang dapat diatribusikan secara 
langsung dengan perolehan atau penerbitan 
aset keuangan atau liabilitas keuangan tersebut. 
Biaya transaksi yang dikeluarkan sehubungan 
dengan perolehan aset keuangan dan 
penerbitan liabilitas keuangan yang 
diklasifikasikan pada nilai wajar melalui laba rugi 
dibebankan segera. 

 The Bank recognize a financial assets or a 
financial libilities in the statement of financial 
position when, and only when, it becomes a 
party to the contractual provisions of the 
instrument. At initial recognition, the Bank 
measure all financial assets and financial 
liabilites at its fair value. In the case of a 
financial asset or financial liability not at fair 
value through profit or loss, fair value plus or 
minus with the transaction costs that are 
directly attributtable to the acquisition or issue 
of the financial asset or financial liability. 
Transaction costs incurred on acquisition of a 
financial asset and issue of a financial liability 
classified at fair value through profit or loss are 
expensed immediately. 

   

Pengukuran Selanjutnya Aset Keuangan  Subsequent Measurement of Financial 
Assets 

Pengukuran selanjutnya aset keuangan 
tergantung pada klasifikasinya pada saat 
pengakuan awal. Bank mengklasifikasikan aset 
keuangan dalam salah satu dari empat kategori 
berikut: 

 Subsequent measurement of financial assets 
depends on their classification on initial 
recognition. The Bank classifies financial 
assets in one of the following four categories: 

(i) Aset Keuangan yang Diukur pada Nilai 
Wajar Melalui Laba Rugi (FVTPL) 

 (i) Financial Assets at Fair Value Through 
Profit or Loss (FVTPL) 

Aset keuangan yang diukur pada FVTPL 
adalah aset keuangan yang dimiliki untuk 
diperdagangkan atau yang pada saat 
pengakuan awal telah ditetapkan untuk 
diukur pada nilai wajar melalui laba rugi. 
Aset keuangan diklasifikasikan dalam 
kelompok diperdagangkan jika diperoleh 
atau dimiliki terutama untuk tujuan dijual 
atau dibeli kembali dalam waktu dekat, 
atau bagian dari portofolio instrumen 
keuangan tertentu yang dikelola bersama 
dan terdapat bukti mengenai pola ambil 
untung dalam jangka pendek aktual saat 
ini, atau merupakan derivatif, kecuali 
derivatif yang ditetapkan dan efektif 
sebagai instrumen lindung nilai. 

 Financial assets at FVTPL are financial 
assets held for trading or upon initial 
recognition it is designated as at fair value 
through profit or loss. Financial asset 
classified as held for trading if it is 
acquired or incurred principally for the 
purpose of selling and repurchasing it in 
the near term, or it is a part of a portfolio of 
identified financial instruments that are 
managed together and for which there is 
evidence of a recent actual pattern of 
short-term profit taking, or it is a derivative, 
except for a derivative that is a designated 
and effective hedging instrument. 
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Setelah pengakuan awal, aset keuangan 
yang diukur pada FVTPL diukur pada 
nilai wajarnya. Keuntungan atau kerugian 
yang timbul dari perubahan nilai wajar 
aset keuangan diakui dalam laba rugi. 

 After initial recognition, financial assets at 
FVTPL are measured at its fair value. 
Gains or losses  arising from a change in 
the fair value of financial assets are 
recognized in  profit or loss. 

   

(ii) Pinjaman yang Diberikan dan Piutang  (ii) Loans and Receivables 
Pinjaman yang diberikan dan piutang 
adalah aset keuangan nonderivatif 
dengan pembayaran tetap atau telah 
ditentukan dan tidak mempunyai kuotasi 
di pasar aktif, kecuali: 
(a) pinjaman yang diberikan dan piutang 

yang dimaksudkan untuk dijual 
dalam waktu dekat dan yang pada 
saat pengakuan awal ditetapkan 
sebagai aset keuangan yang diukur 
pada nilai wajar melalui laba rugi; 

(b) pinjaman yang diberikan dan piutang 
yang pada saat pengakuan awal 
ditetapkan sebagai tersedia untuk 
dijual; atau 

(c) pinjaman yang diberikan dan piutang 
dalam hal pemilik mungkin tidak 
akan memperoleh kembali investasi 
awal secara substansial kecuali yang 
disebabkan oleh penurunan kualitas 
pinjaman. 

 Loans and receivables are non-derivative 
financial assets with fixed or determinable 
payments that are not quoted in an active 
market, other than: 
 
(a) those that intends to sell immediately 

or in the near term and upon initial 
recognition designated as at fair value 
through profit or loss; 

 
 

(b) those that upon initial recognition 
designated as available for sale; or 
 
 

(c) those for which the holder may not 
recover substantially all of its initial 
investment, other than because of 
credit deterioration. 

   
Setelah pengakuan awal, pinjaman yang 
diberikan dan piutang diukur pada biaya 
perolehan diamortisasi dengan 
menggunakan metode suku bunga 
efektif. 

 After initial recognition, loans and 
receivable are measured at amortized cost 
using the effective interest method. 

   

(iii) Investasi Dimiliki Hingga Jatuh Tempo 
(HTM) 

 (iii) Held-to-Maturity (HTM) Investments 

Investasi HTM adalah aset keuangan 
nonderivatif dengan pembayaran tetap 
atau telah ditentukan dan jatuh temponya 
telah ditetapkan, serta Bank mempunyai 
intensi positif dan kemampuan untuk 
memiliki aset keuangan tersebut hingga 
jatuh tempo.  

 HTM investments are non-derivative 
financial assets with fixed or determinable 
payments and fixed maturity that the Bank 
has the positive intention and ability to 
hold to maturity.  

   

Setelah pengakuan awal, investasi 
dimiliki hingga jatuh tempo diukur pada 
biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga 
efektif. 

 After initial recognition, HTM investments 
are measured at amortized cost using the 
effective interest method. 

   

(iv) Aset Keuangan Tersedia Untuk Dijual 
(AFS) 

 (iv) Available-for-Sale (AFS) Financial Assets 

Aset keuangan AFS adalah aset 
keuangan nonderivatif yang ditetapkan 
sebagai tersedia untuk dijual atau yang 
tidak diklasifikasikan sebagai  
(a) pinjaman yang diberikan dan piutang, 

 AFS financial asset are non-derivative 
financial asset that are designated as 
available for sale on initial recognition or 
are not classified as (a) loans and 
receivable, (b) held-to-maturity investment, 
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(b) investasi yang diklasifikasikan dalam 
kelompok dimiliki hingga jatuh tempo, 
atau (c) aset keuangan yang diukur pada 
nilai wajar melalui laba rugi.  

or (c) financial asset at fair value through 
profit or loss. 

 
  

Setelah pengakuan awal, aset keuangan 
AFS diukur pada nilai wajarnya. 
Keuntungan atau kerugian yang timbul 
dari perubahan nilai wajar diakui dalam 
penghasilan komprehensif lain, kecuali 
untuk kerugian penurunan nilai dan 
keuntungan atau kerugian akibat 
perubahan kurs, sampai aset keuangan 
tersebut dihentikan pengakuannya. Pada 
saat itu, keuntungan atau kerugian 
kumulatif yang sebelumnya diakui dalam 
penghasilan komprehensif lain 
direklasifikasi dari ekuitas ke laba rugi 
sebagai penyesuaian reklasifikasi. 

 After initial recognition, AFS financial 
assets are measured at its fair value. 
Gains or losses arising from a change in 
the fair value is recognized on other 
comprehensive income, except for 
impairment losses and foreign exchange 
gains and losses, until the financial asset 
is derecognized. At which time, the 
cumulative gains or losses previously 
recognized in other comprehensive 
income shall be reclassified from equity to 
profit or loss as a reclassification 
adjustment. 

   

Investasi dalam instrumen ekuitas yang 
tidak memiliki harga kuotasian di pasar 
aktif dan nilai wajarnya tidak dapat diukur 
secara andal diukur pada biaya 
perolehan. 

 Investment in equity instruments that do 
not have a quoted market price in an 
active market and whose fair value cannot 
be reliably measured is measured at cost. 

   

Pengukuran Selanjutnya Liabilitas Keuangan  Subsequent Measurement of Financial 
Liabilities 

Pengukuran selanjutnya liabilitas keuangan 
tergantung pada klasifikasinya pada saat 
pengakuan awal. Bank mengklasifikasikan 
liabilitas keuangan dalam salah satu dari 
kategori berikut: 

 Subsequent measurement of financial liabilities 
depends on their classification on initial 
recognition. The Bank classifies financial 
liabilities into one of the following categories: 

(i) Liabilitas Keuangan yang Diukur pada 
Nilai Wajar Melalui Laba Rugi (FVTPL) 
 

 (i) Financial Liabilities at Fair Value Through 
Profit or Loss (FVTPL) 

Liabilitas keuangan yang diukur pada 
FVTPL adalah liabilitas keuangan yang 
dimiliki untuk diperdagangkan atau yang 
pada saat pengakuan awal telah 
ditetapkan untuk diukur pada nilai wajar 
melalui laba rugi. Liabilitas keuangan 
diklasifikasikan dalam kelompok 
diperdagangkan jika diperoleh atau 
dimiliki terutama untuk tujuan dijual atau 
dibeli kembali dalam waktu dekat, atau 
bagian dari portofolio instrumen 
keuangan tertentu yang dikelola bersama 
dan terdapat bukti mengenai pola ambil 
untung dalam jangka pendek aktual saat 
ini, atau merupakan derivatif, kecuali 
derivatif yang ditetapkan dan efektif 
sebagai instrumen lindung nilai. 

 Financial liabilities at FVTPL are financial 
liabilities held for trading or upon initial 
recognition it is designated as at fair value 
through profit or loss. Financial liability is 
classified as held for trading if it is 
acquired or incurred principally for the 
purpose of selling and repurchasing it in 
the near term, or it is a part of a portfolio of 
identified financial instruments that are 
managed together and for which there is 
evidence of a recent actual pattern of 
short-term profit taking, or it is a derivative, 
except for a derivative that is a designated 
and effective hedging instrument. 

   

Setelah pengakuan awal, liabilitas 
keuangan yang diukur pada FVTPL 
diukur pada nilai wajarnya. Keuntungan 
atau kerugian yang timbul dari perubahan 
nilai wajar diakui dalam laba rugi. 

 After initial recognition, financial liabilities 
at FVTPL are measured at its fair value. 
Gains or losses  arising from a change in 
the fair value are recognized in profit or 
loss. 
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(ii) Liabilitas Keuangan Lainnya  (ii) Other Financial Liabilities 
Liabilitas keuangan yang tidak 
diklasifikasikan sebagai liabilitas 
keuangan yang diukur pada FVTPL 
dikelompokan dalam kategori ini dan 
diukur pada biaya perolehan diamortisasi 
dengan menggunakan metode suku 
bunga efektif. 

 Financial liabilities that are not classified 
as financial liabilities at FVTPL are 
grouped in this category and are 
measured at amortized cost using the 
effective interest method. 

   

 

Bank mengklasifikasikan instrumen keuangan 
ke dalam klasifikasi tertentu yang 
mencerminkan sifat dari informasi dan 
mempertimbangkan karakteristik dari 
instrumen keuangan tersebut. Klasifikasi ini 
dapat dilihat pada tabel berikut: 
 

 The Bank classifies the financial instruments 
into classificiation that reflects the nature of 
information and takes into account the 
characteristic of those financial instruments. 
The classification can be seen in the table 
below: 
 

Kategori yang didefinisikan oleh 
PSAK 55 (Revisi 2014)/ 

Category as defined by PSAK 55 
(Revised 2014) 

Golongan (ditentukan oleh Bank)/ 
Class (as determined by the Bank) 

Aset keuangan/ 
Financial 
assets 
 

Kredit yang 
diberikan dan 
piutang/ Loans and 
receivables 
 

Giro pada Bank Indonesia/ Current account with Bank Indonesia 
Giro pada Bank Lain/ Current Accounts with Other Banks 
Penempatan pada Bank Indonesia dan Bank Lain/ Placements 
with Bank Indonesia and Other Banks  
Kredit yang diberikan/ Loans 
Efek-efek yang Dibeli dengan Janji Dijual Kembali/ Securities 
Purchased Under Resale Agreements 
Aset Lainnya - Piutang Bunga/ Other Assets – Interest 
Receivables 

Aset keuangan 
dimiliki hingga jatuh 
tempo/ Held-to-
maturity financial 
assets 

Efek-efek/ Marketable securities 

 Liabilitas 
keuangan/ 
Financial 
liabilities 

Liabilitas keuangan 
yang diukur dengan 
biaya perolehan 
diamortisasi/ 
Financial liabilities at 
amortised cost 

Liabilitas Segera/ Obligations Due Immediately 

Simpanan dari Nasabah/ Deposits from Customers 

Simpanan dari Bank Lain/ Deposits from Other Banks 

Pinjaman yang Diterima/ Fund Borrowings 
Liabilitas Lainnya – Beban Bunga Akrual/ Other liabilities – 
Accrued Interest Expenses 

Rekening 
administratif/ 
Off balance 
sheet  

Fasilitas Kredit yang Diberikan yang Belum Digunakan/ Unused Loan Facilities Granted 

 
Penghentian Pengakuan Aset dan Liabilitas 
Keuangan 

 Derecognition of Financial Assets and 
Liabilities 

Bank menghentikan pengakuan aset 
keuangan, jika dan hanya jika hak kontraktual 
atas arus kas yang berasal dari aset 
keuangan berakhir atau Bank mengalihkan 
hak kontraktual untuk menerima kas yang 
berasal dari aset keuangan atau tetap memiliki 
hak kontraktual untuk menerima kas tetapi 
juga menanggung kewajiban kontraktual untuk 
membayar arus kas yang diterima tersebut 
kepada satu atau lebih pihak penerima melalui 
suatu kesepakatan. Jika Bank secara 

 The Bank derecognize a financial asset when, 
and only when the contractual rights to the 
cash flows from the financial asset expire or the 
Bank transfer the contractual rights to receive 
the cash flows of the financial asset or retains 
the contractual rights to receive the cash flows 
but assumes a contractual obligation to pay the 
cash flows to one or more recipients in an 
arrangement. If the Bank transfers substantially 
all the risks and rewards of ownership of the 
financial asset, the Bank derecognize the 
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substansial mengalihkan seluruh risiko dan 
manfaat atas kepemilikan aset keuangan, 
maka Bank menghentikan pengakuan aset 
keuangan dan mengakui secara terpisah 
sebagai aset atau liabilitas untuk setiap hak 
dan kewajiban yang timbul atau yang masih 
dimiliki dalam pengalihan tersebut. Jika Bank 
secara substansial tidak mengalihkan dan 
tidak memiliki seluruh risiko dan manfaat atas 
kepemilikan aset keuangan tersebut dan 
masih memiliki pengendalian, maka Bank 
mengakui aset keuangan sebesar keterlibatan 
berkelanjutan dengan aset keuangan tersebut. 
Jika Bank secara substansial masih memiliki 
seluruh risiko dan manfaat atas kepemilikan 
aset keuangan, maka Bank tetap mengakui 
aset keuangan tersebut. 

financial asset and recognize separately as 
asset or liabilities any rights and obligation 
created or retained in the transfer. If the Bank 
neither transfer nor retains substantially all the 
risks and rewards of ownership of the financial 
asset and has retained control, the Bank 
continue to recognize the financial asset to the 
extent of its continuing involvement in the 
financial asset. If the Bank retains substantially 
all the risks and rewards of ownership of the 
financial asset, the Bank continue to recognize 
the financial asset. 

   
Bank menghentikan pengakuan liabilitas 
keuangan, jika dan hanya jika, liabilitas 
keuangan tersebut berakhir, yaitu ketika 
kewajiban yang ditetapkan dalam kontrak 
dilepaskan atau dibatalkan atau kedaluwarsa. 

 The Bank remove a financial liability from its 
statement of financial position when, and only 
when, it is extinguished, ie when the obligation 
specified in the contract is discharged or 
cancelled or expired. 

   
Penurunan Nilai Aset Keuangan  Impairment of Financial Assets 
Pada setiap akhir periode pelaporan, Bank 
mengevaluasi apakah terdapat bukti objektif 
bahwa aset keuangan atau kelompok aset 
keuangan mengalami penurunan nilai. Aset 
keuangan atau kelompok aset keuangan 
diturunkan nilainya dan kerugian penurunan 
nilai telah terjadi, jika dan hanya jika, terdapat 
bukti objektif mengenai penurunan nilai 
tersebut sebagai akibat dari satu atau lebih 
peristiwa yang terjadi setelah pengakuan awal 
aset tersebut (peristiwa yang merugikan), dan 
peristiwa yang merugikan tersebut berdampak 
pada estimasi arus kas masa depan dari aset 
keuangan atau kelompok aset keuangan yang 
dapat diestimasi secara andal. 

 At the end of each reporting period, the Bank 
assess whether there is any objective evidence 
that  a financial asset or group of financial 
assets is impaired. A financial asset or group of 
financial assets is impared and impairment 
lossess are incurred, if and only if, there is 
objective evidence of impairment as a result of 
one or more  events that occured after the 
initial recognition of the asset (loss event), and 
that loss event has an impact on the estimated 
future cash flows of the financial asset or group 
of financial assets that can be reliably 
estimated. 

   
Berikut adalah bukti objektif bahwa aset 
keuangan atau kelompok aset keuangan 
mengalami penurunan nilai: 
(a) Kesulitan keuangan signifikan yang 

dialami penerbit atau pihak peminjam; 
(b) Pelanggaran kontrak, seperti terjadinya 

gagal bayar atau tunggakan pembayaran 
pokok atau bunga; 

(c) Terdapat kemungkinan bahwa pihak 
peminjam akan dinyatakan pailit atau 
melakukan reorganisasi keuangan 
lainnya; 

(d) Terdapat data yang dapat diobservasi 
yang mengindikasikan adanya penurunan 
yang dapat diukur atas estimasi arus kas 
masa depan dari kelompok aset 
keuangan sejak pengakuan awal aset, 

 The following are objective evidence that a 
financial asset or group of financial assets is 
impaired: 
(a) Significant financial difficulty of the issuer 

or obligor; 
(b) A breach of contract, such as default or 

delinquency in interest or principal 
payments; 

(c) It becoming probable that the borrower will 
enter bankruptcy or other financial 
reorganization; 
 

(d) Observable data indicating that there is a 
measurable decrease in the estimated 
future cash flows from a group of financial 
assets since the initial recognition, such as 
adverse changes in the payment status of 
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seperti memburuknya status pembayaran 
pihak peminjam atau kondisi ekonomi 
yang berkorelasi dengan gagal bayar. 

borrowers or economic condition that 
correlate with defaults. 

   

Untuk investasi pada instrumen ekuitas, 
penurunan yang signifikan atau penurunan 
jangka panjang dalam nilai wajar instrumen 
ekuitas di bawah biaya perolehannya 
merupakan bukti objektif terjadinya penurunan 
nilai. 

 For investment in equity instrument, a 
significant and prolonged decline in the fair 
value of the equity instrument below its cost is 
an objective evidence of impairment. 

   

Jika terdapat bukti objektif bahwa kerugian 
penurunan nilai telah terjadi atas pinjaman 
yang diberikan dan piutang atau investasi 
dimiliki hingga jatuh tempo yang dicatat pada 
biaya perolehan diamortisasi, maka jumlah 
kerugian tersebut diukur sebagai selisih antara 
jumlah tercatat aset dan nilai kini estimasi arus 
kas masa depan yang didiskonto 
menggunakan suku bunga efektif awal dari 
aset tersebut dan diakui pada laba rugi. 

 If there is objective evidence that an 
impairment loss has been incurred on loans 
and receivable or held-to-maturity investments 
carried at amortized cost, the amount of 
impairment loss is measured as the difference 
between the carrying amount of the financial 
asset and the present value of estimated future 
cash flows discounted at the financial asset’s 
original effective interest rate and recognized in 
profit or loss. 

   

Jika penurunan dalam nilai wajar atas aset 
keuangan tersedia untuk dijual telah diakui 
dalam penghasilan komprehensif lain dan 
terdapat bukti objektif bahwa aset tersebut 
mengalami penurunan nilai, maka kerugian 
kumulatif yang sebelumnya diakui dalam 
penghasilan komprehensif lain direklasifikasi 
dari ekuitas ke laba rugi sebagai penyesuaian 
reklasifikasi meskipun aset keuangan tersebut 
belum dihentikan pengakuannya. Jumlah 
kerugian kumulatif yang direklasifikasi adalah 
selisih antara biaya perolehan (setelah 
dikurangi pelunasan pokok dan amortisasi) 
dan nilai wajar kini, dikurangi kerugian 
penurunan nilai aset keuangan yang 
sebelumnya telah diakui dalam laba rugi. 

 When a decline in the fair value of an available-
for-sale financial asset has been recognized in 
other comprehensive income and there is 
objective evidence that the asset is impaired, 
the cumulative loss that had been recognized 
in other comprehensive income shall be 
reclassified from equity to profit or loss as a 
reclassification adjustment even though the 
financial assets has not been derecognized. 
The amount of the cumulative loss that is 
reclassified are the difference between the 
acquisition cost (net of any principal repayment 
and amortisation) and current fair value, less 
any impairment loss on that financial asset 
previously recognized in profit or loss. 

   

Dalam melakukan evaluasi penurunan nilai 
kredit, Bank menetapkan portofolio kredit 
menjadi tiga kategori, sebagai berikut: 

 In evaluating the impairment of credits, the 
Bank set three categories credit’s portofolio, as 
follows: 

1. Kredit yang secara individual memiliki nilai 
signifikan dan jika terjadi penurunan nilai 
akan berdampak cukup material bagi 
laporan keuangan, yaitu kredit dengan 
nilai plafon Rp1.000 atau lebih dan 
memiliki jadwal angsuran yang jelas.  

 1. Loan which individually significant and if 
impaired will materially affect the financial 
statements, which is loan with the value of 
Rp1,000 or more and have a payment 
schedule. 

2. Kredit yang secara individual memiliki nilai 
tidak signifikan, yaitu kredit kolektibilitas 
Non Performing Loan (NPL). 

 2. Loan which individually not significant, which 
is collectibillity loan Non Performing Loan 
(NPL). 

3. Kredit yang direstrukturisasi.  3. Restructured loans. 
   

Bank menetapkan kredit yang harus 
dievaluasi penurunan nilainya secara 
individual, jika memenuhi salah satu kriteria di 
bawah ini: 

 The Bank sets loans must be evaluated 
individually for impairment, if it meets one of 
the criteria below: 

1. Kredit yang secara individual memiliki nilai 
signifikan dan memiliki bukti obyektif 
penurunan nilai; atau 

 1. Loans which individually significant and 
have objective evidenceof impairment; or  
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2. Kredit yang direstrukturisasi secara 
individual memiliki nilai signifikan. 

 2. Restructured loans are individually 
significant. 

   

Bank menetapkan kredit yang harus 
dievaluasi penurunan nilainya secara kolektif, 
jika memenuhi salah satu kriteria di bawah ini: 

 The Banks sets loans must be evaluated 
collectively for impairment, if it meets one of 
the criteria below: 
 

1. Kredit yang secara individual memiliki nilai 
signifikan namun tidak memiliki bukti 
obyektif penurunan nilai; atau 

 1. Loans which individually significant but do 
not have an objective evidence of 
impairment; or 

2. Kredit yang direstrukturisasi yang secara 
individual memiliki nilai tidak signifikan. 

 2. Restructured loans which individually are 
not significant. 

   
   

Metode Suku Bunga Efektif  The Effective Interest Method 
Metode suku bunga efektif adalah metode 
yang digunakan untuk menghitung biaya 
perolehan diamortisasi dari aset atau liabilitas 
keuangan (atau kelompok aset atau liabilitas 
keuangan) dan metode untuk mengalokasikan 
pendapatan bunga atau beban bunga selama 
periode yang relevan. Suku bunga efektif 
adalah suku bunga yang secara tepat 
mendiskontokan estimasi pembayaran atau 
penerimaan kas masa depan selama 
perkiraan umur dari instrumen keuangan, atau 
jika lebih tepat, digunakan periode yang lebih 
singkat untuk memperoleh jumlah tercatat 
neto dari aset keuangan atau liabilitas 
keuangan. Pada saat menghitung suku bunga 
efektif, Bank mengestimasi arus kas dengan 
mempertimbangkan seluruh persyaratan 
kontraktual dalam instrumen keuangan 
tersebut, seperti pelunasan dipercepat, opsi 
beli dan opsi serupa lain, tetapi tidak 
mempertimbangkan kerugian kredit masa 
depan. Perhitungan ini mencakup seluruh 
komisi dan bentuk lain yang dibayarkan atau 
diterima oleh pihak-pihak dalam kontrak yang 
merupakan bagian tak terpisahkan dari suku 
bunga efektif, biaya transaksi, dan seluruh 
premium atau diskonto lain. 

 The effective interest method is a method of 
calculating the amortized cost of a financial 
asset or a financial liability (or group of financial 
assets or financial liabilities) and of allocating 
the interest income or interest expense over 
the relevant period. The effective interest rate 
is the rate that exactly discount estimated 
future cash payments or receipts through the 
expected life of the financial instrument or, 
when appropriate, a shorter  period to the net 
carrying amount of the financial asset or 
financial liability. When calculating the effective 
interest rate, the Bank estimate cash flows 
considering all contractual terms of the financial 
instrument, for example, prepayment, call  and 
similar option, but shall not consider future 
credit losses. The calculation includes all fees 
and points paid or received between parties to 
the contract that are an integral part of the 
effective interest rate, transaction costs, and all 
other premiums or discounts. 

   

Estimasi periode antara peristiwa kerugian 
dan identifikasinya ditentukan oleh 
manajemen untuk setiap portofolio yang 
diidentifikasi. 

 The estimated period between a loss occurring 
and its identification is determined by 
management for each identified portfolio. 

   

Bank pertama kali menentukan apakah 
terdapat bukti obyektif seperti tersebut di atas 
mengenai penurunan nilai atas aset 
keuangan. Penilaian individual dilakukan atas 
aset keuangan yang signifikan yang 
mengalami penurunan nilai. Aset keuangan 
yang tidak signifikan namun mengalami 
penurunan nilai dimasukkan dalam kelompok 
aset keuangan yang memiliki karakteristik 
risiko yang serupa dan dilakukan penilaian 
secara kolektif. 

 Initially the Bank assesses whether objective 
evidence of impairment for financial asset 
exists as described above. The individual 
assessment is performed on the significant 
impaired financial asset. The insignificant 
impaired financial asset included in a group of 
financial asset with similar credit risk 
characteristics and collectively assessed. 
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Jika Bank menentukan tidak terdapat bukti 
obyektif mengenai penurunan nilai atas aset 
keuangan yang dinilai secara individual, baik 
aset keuangan tersebut signifikan atau tidak, 
maka aset keuangan tersebut akan masuk ke 
dalam kelompok aset keuangan yang 
penurunan nilainya dinilai secara kolektif.  
Aset keuangan yang signifikan dan telah 
terdapat bukti objektif terjadi penurunan nilai, 
tidak dimasukkan dalam penilaian penurunan 
nilai secara kolektif. 

 If the Bank determined that there is no 
objective evidence of impairment exists for 
individualy assessed financial assets, whether 
significant or not, then the financial assets are 
included into the group of financial assets that 
collectively assessed for impairment. 
Significant financial assets that have objective 
evidence to be impaired are not included in the 
collective assessment of impairment. 

   
Perhitungan Penurunan Nilai secara Individual  Individual Impairment Calculations 
Jumlah kerugian penurunan nilai diukur 
berdasarkan selisih antara nilai tercatat aset 
keuangan dengan nilai kini dari estimasi arus 
kas masa datang yang didiskontokan 
menggunakan tingkat suku bunga efektif awal 
dari aset keuangan tersebut. Nilai tercatat aset 
tersebut dikurangi sebesar cadangan kerugian 
penurunan nilai dan jumlah kerugian 
penurunan nilai diakui pada laba rugi. Jika 
pinjaman yang diberikan atau investasi dimiliki 
hingga jatuh tempo memiliki suku bunga 
variabel, maka tingkat diskonto yang 
digunakan untuk mengukur setiap kerugian 
penurunan nilai adalah suku bunga efektif 
yang berlaku yang ditetapkan di dalam 
kontrak. 

 The total impairment loss is measured as the 
difference between the carrying value of 
financial assets with the present value of 
estimated future cash flows discounted using 
the original effective interest rate of the 
financial asset. The carrying amount of the 
asset is reduced by allowance for impairment 
and the amount of impairment losses is 
recognized as impairment losses in profit or 
loss. If a loan or held to maturity investment 
has a variable interest rate, the discount rate 
for measuring any impairment loss is the 
current effective interest rate determined under 
the contract. 

   
Perhitungan nilai kini dari estimasi arus kas 
masa datang atas aset keuangan dengan 
menggunakan agunan mencerminkan arus 
kas yang dapat dihasilkan dari 
pengambilalihan agunan dikurangi biaya-biaya 
untuk memperoleh dan menjual agunan, 
terlepas apakah pengambilalihan tersebut 
berpeluang terjadi atau tidak. 

 The calculation of the present value of 
estimated future cash flows of collateralized 
financial assets reflects the cash flows that may 
result from the foreclosure less costs for 
obtaining and selling the collateral, regardless 
of whether the foreclosure is likely to occur or 
not. 

   
Bank menggunakan metode fair value of 
collateral sebagai arus kas masa datang 
apabila memenuhi salah satu kondisi berikut: 

 The Bank uses the fair value of collateral 
method as the future cash flows if meets one of 
the following conditions: 

1. Kredit bersifat collateral dependent, yaitu 
jika pelunasan kredit hanya bersumber 
dari agunan; atau 

 1. Loans are collaterally dependent, which is if 
the loans repayment only from the collateral; 
or 

2. Pengambilalihan agunan kemungkinan 
besar terjadi dan didukung dengan aspek 
legal pengikatan agunan. 

 2. Foreclosure most likely to occur and be 
supported by legal binding aspect of 
collateral agreement. 

   
Perhitungan Penurunan Nilai secara Kolektif  Collective Impairment Calculations 
Untuk tujuan evaluasi penurunan nilai secara 
kolektif, aset keuangan dikelompokkan 
berdasarkan kesamaan karakteristik risiko 
kredit seperti mempertimbangkan segmentasi 
kredit dan status tunggakan. Karakteristik 
yang dipilih adalah relevan dengan estimasi 
arus kas masa datang dari kelompok aset 
tersebut yang mengindikasikan kemampuan 

 For the purposes of a collective evaluation of 
impairment, financial asset are grouped on the   
basis of similar credit risk characteristics such 
by considering loan segmentation and past due 
status. Those characteristics are relevant to the 
estimation of future cash flows for groups of 
such assets by being indicative of the debtor or 
counterpart ability to pay all amounts due 
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debitur atau rekanan untuk membayar seluruh 
liabilitas yang jatuh tempo sesuai persyaratan 
kontrak dari aset yang dievaluasi. 

according to the contractual terms of the assets 
being evaluated. 
 

   

Arus kas masa datang dari kelompok aset 
keuangan yang penurunan nilainya dievaluasi 
secara kolektif, diestimasi berdasarkan arus 
kas kontraktual dan kerugian historis yang 
pernah dialami atas aset-aset yang memiliki 
karakteristik risiko kredit yang serupa dengan 
karakteristik risiko kredit kelompok tersebut. 
Kerugian historis yang pernah dialami 
kemudian disesuaikan berdasarkan data 
terkini yang dapat diobservasi untuk 
mencerminkan kondisi saat ini yang tidak 
berpengaruh pada periode terjadinya kerugian 
historis tersebut dan untuk menghilangkan 
pengaruh kondisi yang ada pada periode 
historis namun sudah tidak ada lagi saat ini. 

 Future cash flows in a group of financial assets 
that are collectively evaluated for impairment 
are estimated on the basis of the contractual 
cash flows and historical loss experience for 
assets with credit risk characteristics similar to 
those in the group. Historical loss experience is 
adjusted on the basis of current observable 
data to reflect the effects of current conditions 
that did not affect the period on which the 
historical loss experience is based and to 
remove the effects of conditions in the historical 
period that do not exist currently. 
 

   

Bank menggunakan statistical model analysis 
method, yaitu migration analysis method untuk 
penilaian penurunan nilai aset keuangan 
secara kolektif dengan menggunakan data 
historis minimal 3 tiga tahun. 

 The Bank uses statistical model analysis 
method, namely the migration analysis method 
for the assessment of impairment of financial 
assets is collectively using historical data of at 
least three years. 

   

Pada migration analysis method, manajemen 
menentukan estimasi periode antara 
terjadinya peristiwa dan teridentifikasinya 
kerugian untuk setiap portofolio yang 
diidentifikasi, yaitu 3 (tiga) bulan. 

 In the migration analysis method, management 
determines the estimated period between the 
occurrence of events and identification of loss 
for each identified portfolio, which is 3 (three) 
months. 

   

Beban penurunan nilai yang terkait dengan 
kredit yang diberikan dan efek-efek (di dalam 
kategori dimiliki hingga jatuh tempo dan 
pinjaman yang diberikan dan piutang) 
diklasifikasikan ke dalam “pembentukan 
cadangan kerugian penurunan nilai”. 

 Impairment charges related to loans and 
securities (in held to maturity and loans and 
receivables) are classified into the allowance 
for impairment losses". 

   

Jika pada periode berikutnya, jumlah kerugian 
penurunan nilai berkurang dan pengurangan 
tersebut dapat dikaitkan secara obyektif pada 
peristiwa yang terjadi setelah penurunan nilai 
diakui (seperti meningkatnya peringkat kredit 
debitur), maka kerugian penurunan nilai yang 
sebelumnya diakui dapat dipulihkan, baik 
secara langsung, atau dengan menyesuaikan 
pos cadangan. Jumlah pemulihan penurunan 
nilai diakui sebagai laba rugi. 

 If in a subsequent period, the amount of the 
impairment loss decreases and the decrease 
can be related objectively to an event occurring 
after the impairment was recognized (such as 
increasing the debtor's credit rating), the 
impairment loss previously recognized can be 
recovered, either directly, or by adjusting 
allowance. Total recovery of impairment loss is 
recognized in as profit or loss. 

   

Ketika kredit yang diberikan tidak tertagih, 
kredit tersebut dihapus buku dengan 
menjurnal balik cadangan kerugian penurunan 
nilai. Kredit tersebut dapat dihapus buku 
setelah semua prosedur yang diperlukan telah 
dilakukan dan jumlah kerugian telah 
ditentukan.  

 When uncollected loans, written off loans by 
reversing the journal allowance for impairment 
losses. The loans can be written off after all the 
necessary procedures have been performed 
and the amount of the loss has been 
determined.  
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Saling Hapus Aset Keuangan dan Liabilitas 
Keuangan 

 Offsetting a Financial Asset and a Financial 
Liability 

Aset keuangan dan liabilitas keuangan 
disalinghapuskan, jika dan hanya jika, Bank 
saat ini memiliki hak yang dapat dipaksakan 
secara hukum untuk melakukan saling hapus 
atas jumlah yang telah diakui tersebut; dan 
berintensi untuk menyelesaikan secara neto 
atau untuk merealisasikan aset dan 
menyelesaikan liabilitasnya secara simultan. 
 

 A financial asset and financial liability shall be 
offset when and only when, the Bank currently 
has a legally enforceable right to set off the 
recognized amount; and intends either to settle 
on a net basis, or to realise the asset and settle 
the liability simultaneously. 

Pengukuran Nilai Wajar  Fair Value Measurement 
Nilai wajar adalah harga yang akan diterima 
untuk menjual suatu aset atau harga yang 
akan dibayar untuk mengalihkan suatu 
liabilitas dalam transaksi teratur antara pelaku 
pasar pada tanggal pengukuran. Nilai wajar 
aset dan liabillitas keuangan diestimasi untuk 
keperluan pengakuan dan pengukuran atau 
untuk keperluan pengungkapan. 

 Fair value is the price that would be received to 
sell an asset or paid to transfer a liability in an 
orderly transaction between market participants 
at the measurement date. The fair value of 
financial assets and financial liabilities must be 
estimated for recognition and measurement or 
for disclosure purposes. 

   
Nilai wajar dikategorikan dalam level yang 
berbeda dalam suatu hirarki nilai wajar 
berdasarkan pada apakah input suatu 
pengukuran dapat diobservasi dan signifikansi 
input terhadap keseluruhan pengukuran nilai 
wajar: 

 Fair values are categorised into different levels 
in a fair value hierarchy based on the degree to 
which the inputs to the measurement are 
observable and the significance of the inputs to 
the fair value measurement in its entirety: 

 
(i) Level 1 

Harga kuotasian (tanpa penyesuaian) di 
pasar aktif untuk aset atau liabilitas yang 
identik yang dapat diakses pada tanggal 
pengukuran. 

 (i) Level 1 
Quoted prices (unadjusted) in active 
markets for identical assets or liabilities 
that can be accessed at the measurement 
date. 

(ii) Level 2 
Input selain harga kuotasian yang 
termasuk dalam Level 1 yang dapat 
diobservasi untuk aset atau liabilitas, baik 
secara langsung maupun tidak langsung. 

 (ii) Level 2 
Inputs other than quoted prices included in 
Level 1 that are observable for the assets 
or liabilities, either directly or indirectly. 

(iii) Level 3 
Input yang tidak dapat diobservasi untuk 
aset atau liabilitas. 

 (iii) Level 3 
Unobservable inputs for the assets or 
liabilities. 

   
Dalam mengukur nilai wajar aset atau 
liabilitas, Bank sebisa mungkin menggunakan 
data pasar yang dapat diobservasi. Apabila 
nilai wajar aset atau liabilitas tidak dapat 
diobservasi secara langsung, Bank 
menggunakan teknik penilaian yang sesuai 
dengan keadaannya dan memaksimalkan 
penggunaan input yang dapat diobservasi 
yang relevan dan meminimalkan penggunaan 
input yang tidak dapat diobservasi. 

 When measuring the fair value of an asset or a 
liability, the Bank uses market observable data 
to the extent possible. If the fair value of an 
asset or a liability is not directly observable, the 
Bank uses valuation techniques that 
appropriate in the circumstances and 
maximizes the use of relevant observable 
inputs and minimizes the use of unobservable 
inputs. 

   
Perpindahan antara level hirarki wajar diakui 
oleh Bank pada akhir periode pelaporan 
dimana perpindahan terjadi. 

 Transfers between levels of the fair value 
hierarchy are recognised by the Bank at the 
end of the reporting period during which the 
change occurred. 
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2.f. Kas   2.f. Cash  
Kas meliputi kas kecil, kas besar, dan kas  
di dalam Anjungan Tunai Mandiri (ATM). 

 Cash includes petty cash, cash, and cash in 
Automatic Teller Machines (ATM). 

   
2.g. Giro pada Bank Indonesia dan Bank Lain  2.g. Current Account with Bank Indonesia and 

Other  Banks 
Giro pada Bank Indonesia dan bank lain 
dinyatakan sebesar biaya perolehan 
diamortisasi menggunakan metode suku 
bunga efektif dikurangi cadangan kerugian 
penurunan nilai. Giro pada Bank Indonesia dan 
bank lain diklasifikasikan sebagai pinjaman 
yang diberikan dan piutang. 
 

 Current account with Bank Indonesia and other 
banks are stated at the amortized cost using 
the effective interest method less allowance for 
impairment losses. Current account with Bank 
Indonesia and other banks are classifed under 
loans and receivables. 

2.h. Penempatan pada Bank Indonesia dan 
Bank Lain 

 2.h. Placements with Bank Indonesia and Other 
Banks 

Penempatan pada Bank Indonesia dan bank 
lain merupakan penanaman dana dalam 
bentuk Fasilitas Simpanan Bank Indonesia 
(FASBI) dan call money. 

 Placements with Bank Indonesia and other 
banks is an investment of funds in term of 
facility of Bank Indonesia deposits (FASBI) and 
call money. 

   
Penempatan pada Bank Indonesia dan bank 
lain pada awalnya diukur pada nilai wajar 
ditambah biaya transaksi yang dapat 
diatribusikan secara langsung dan merupakan 
biaya tambahan untuk memperoleh aset 
keuangan tersebut dan setelah pengakuan 
awal dinyatakan sebesar biaya perolehan 
diamortisasi menggunakan metode suku 
bunga efektif dikurangi cadangan kerugian 
penurunan nilai. 

 Placements with Bank Indonesia and other 
banks initially measured at fair value plus 
transaction costs that are directly attributable 
and an additional cost to acquire the financial 
asset and after initial recognition are stated at 
amortized cost using the effective interest 
method less allowance for impairment losses. 

   
Penempatan pada Bank Indonesia dan bank 
lain diklasifikasikan sebagai pinjaman yang 
diberikan dan piutang. Lihat Catatan 2.e untuk 
kebijakan akuntansi atas pinjaman yang 
diberikan dan piutang. 

 Placements with Bank Indonesia and other 
bank are classified as loans and receivables. 
Refer to Note 2.e for the accounting policy of 
loans and receivables.  

   
 
 

2.i. Efek-efek   2.i. Marketable Securities 
Efek-efek yang dimiliki terdiri dari Sertifikat 
Bank Indonesia (SBI), Sertifikat Deposito Bank 
Indonesia (SDBI), Obligasi Ritel Indonesia 
(ORI), Negotiable Certificate of Deposit (NCD), 
dan Sukuk. 

 Marketable securities consist of Certificate of 
Bank Indonesia (SBI), Deposit Certificate of 
Bank Indonesia (SDBI), Indonesia Retail Bond 
(ORI), Negotiable Certificate of Deposit (NCD), 
and Sukuk. 

   
Efek-efek diklasifikasikan sebagai aset 
keuangan dalam kelompok dimiliki hingga jatuh 
tempo. Lihat Catatan 2.e untuk kebijakan 
akuntansi atas aset keuangan dalam kelompok 
dimiliki hingga jatuh tempo. 

 Marketable securities are classified as financial 
assets held to maturity. Refer to Note 2.e for 
the accounting policy of financial assets held to 
maturity. 

   
Efek-efek disajikan sebesar nilai wajar 
ditambah dengan biaya transaksi yang 
diatribusikan secara langsung. 

 Marketable securities are presented at their fair 
value plus directly attributable transaction 
costs. 

   
Surat Berharga Syariah adalah surat bukti 
investasi berdasarkan prinsip syariah yang 
lazim diperdagangkan di pasar uang syariah 
dan/atau pasar modal syariah, antara lain 

 Sharia Securities are certificate of investment 
based on sharia principles that are commonly 
traded in the sharia money market and/or 
sharia capital markets, including sharia bonds 
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obligasi syariah (sukuk) dan surat berharga 
lainnya berdasarkan prinsip syariah. 

(sukuk) and other securities following sharia 
principles. 

   
Klasifikasi sukuk adalah sebagai berikut:  Classification of sukuk are as follows: 
1) Diukur pada biaya perolehan 

 Investasi tersebut dimiliki dalam suatu 
model usaha yang bertujuan utama untuk 
memperoleh arus kas kontraktual dan 
terdapat persyaratan kontraktual dalam 
menentukan tanggal tertentu atas 
pembayaran pokok dan atau hasilnya. 

 Biaya perolehan sukuk termasuk biaya 
transaksi dan selisih antara biaya 
perolehan dan nilai nominal diamortisasi 
secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 

 

 1) Measured at cost 
 The investments held within a business 

model whose primary purpose is to obtain 
contractual cash flows and there is a 
contractual requirement to determine a 
specific date for the payment of principal 
and or result. 

 Sukuk acquisition cost including 
transaction costs and the difference 
between the acquisition cost and nominal 
value is amortized on a straight-line basis 
over the sukuk term and recognized in 
profit or loss. 

   

2) Diukur pada nilai wajar melalui laba rugi 
Biaya perolehan sukuk tidak termasuk biaya 
transaksi, dan selisih antara nilai wajar dan 
jumlah tercatat diakui dalam laba rugi. 

 2) Measured at fair value through profit or loss 
Sukuk acquisition cost excluding 
transaction costs, and the difference 
between the fair value and the carrying 
amount is recognized in profit or loss. 

   
3) Diukur pada nilai wajar melalui penghasilan 

komprehensif lain 
 Investasi tersebut dimiliki dalam suatu 

model usaha yang bertujuan utama untuk 
memperoleh arus kas kontraktual dan 
melakukan penjualan sukuk, terdapat 
persyaratan kontraktual dalam 
menentukan tanggal tertentu atas 
pembayaran pokok dan/atau hasilnya. 

 Biaya perolehan sukuk termasuk biaya 
transaksi, dan selisih antara biaya 
perolehan dan nilai nominal, diamortisasi 
secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 
 

 Keuntungan atau kerugian dari 
perubahan nilai wajar diakui dalam 
penghasilan komprehensif lain setelah 
memperhitungkan saldo selisih biaya 
perolehan dan nilai nominal yang belum 
diamortisasi dan saldo akumulasi 
keuntungan atau kerugian nilai wajar 
yang telah diakui dalam penghasilan 
komprehensif lain sebelumnya. Ketika 
investasi sukuk dihentikan 
pengakuannya, akumulasi keuntungan 
atau kerugian yang sebelumnya diakui 
dalam penghasilan komprehensif lain 
direklasifikasi ke laba rugi. 

 3) Measured at fair value through other 
comprehensive income 
 The investment is held within a business 

model whose primary purpose is to obtain 
contractual cash flows and selling sukuk, 
there is a contractual requirement to 
determine a specific date for the payment 
of principal and/or results. 

 
 The cost of securities includes transaction 

costs, and the difference between the 
acquisition cost and nominal value, is 
amortized on a straight-line basis over the 
sukuk term and recognized in profit or 
loss. 

 Gains or losses from changes in fair value 
recognized in other comprehensive 
income after taking into account the 
differences between the cost and the 
balance of the nominal value and the 
unamortized balance of accumulated 
profit or keerugian fair value has been 
recognized in other comprehensive 
income previously. When the sukuk 
investments are derecognised, the 
cumulative gain or loss previously 
recognized in other comprehensive 
income are reclassified to profit or loss. 

 
   
Pada tanggal 31 Desember 2018 dan 2017, 
Bank hanya mempunyai efek-efek dalam 
bentuk sukuk yang dimiliki hingga jatuh tempo 
dan diukur pada biaya perolehan. 

 As of December 31, 2018 and 2017, the Bank 
only have marketable securities in the form of 
sukuk held to maturity and measured at cost. 
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2.j. Efek-efek yang Dibeli dengan Janji Dijual 
Kembali  

 2.j. Securities Purchased under Resale 
Agreement 

Efek-efek yang dibeli dengan janji dijual 
kembali disajikan sebagai tagihan sebesar 
harga jual kembali yang disepakati dikurangi 
dengan selisih antara harga beli dan harga jual 
kembali yang disepakati (pendapatan bunga 
yang ditangguhkan) dan cadangan kerugian 
penurunan nilai. Selisih antara harga beli dan 
harga jual kembali yang disepakati tersebut 
diamortisasi dengan menggunakan suku 
bunga efektif sebagai pendapatan bunga 
selama jangka waktu sejak efek-efek itu dibeli 
hingga saat dijual kembali. 

 Securities purchased under resale agreement 
are presented as receivables at the agreed 
resale price net of difference between the 
purchase price and agreed resale price 
(unearned interest income) and allowance for 
impairment losses. The difference between the 
purchase price and the agreed resale price are 
amortised using effective interest rate as 
interest income over the period, commencing 
from acquisition date to the resale date. 

   
Efek-efek yang dibeli dengan janji dijual 
kembali diklasifikasikan sebagai pinjaman yang 
diberikan dan piutang. Lihat Catatan 2.e untuk 
kebijakan akuntansi atas pinjaman yang 
diberikan dan piutang. 

 Securities purchased under resale agreement 
was classified as loans and receivables. Refer 
to Note 2.e for the accounting policy of loans 
and receivables.  

 

Efek-efek yang dibeli dengan janji dijual 
kembali disajikan sebesar nilai wajar ditambah 
dengan biaya transaksi yang dapat 
diatribusikan secara langsung. 

 Securities purchased under resale agreements 
are initially presented at fair value plus directly 
attributable transaction costs. 

   
2.k. Kredit yang Diberikan  2.k. Loans 

  Kredit yang diberikan adalah penyediaan uang 
atau tagihan yang dapat disetarakan dengan 
kas, berdasarkan persetujuan atau 
kesepakatan pinjam meminjam dengan 
peminjam, mewajibkan pihak peminjam untuk 
melunasi utang berikut bunganya setelah 
jangka waktu tertentu. 

 Loans represent provision of cash or cash 
equivalent based on agreements with 
borrowers, where borrowers required to pay 
debts with interest after specified periods. 

   
 Kredit yang diberikan pada awalnya diukur 
pada nilai wajar ditambah dengan biaya 
transaksi yang dapat diatribusikan secara 
langsung dan merupakan biaya tambahan 
untuk memperoleh aset keuangan tersebut dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi menggunakan metode 
suku bunga efektif dikurangi dengan cadangan 
kerugian penurunan nilai. 

 Loans are initially measured at fair value plus 
transaction costs that are directly attributable 
and an additional cost to acquire the financial 
assets after initial recognition and are 
measured at amortized cost using the effective 
interest method less any allowance for 
impairment losses. 

   
        Restrukturisasi Kredit Bermasalah   Non Performing Loans Restructuring 

Restrukturisasi kredit meliputi adanya 
perpanjangan jangka waktu pembayaran dan 
penetapan ketentuan kredit yang baru.  

 Loan restructuring includes the extension of 
repayment periods and establishment new 
credit terms. 

   
  Kredit yang direstrukturisasi disajikan sebesar 

nilai yang lebih rendah antara nilai tercatat 
kredit pada tanggal restrukturisasi atau nilai 
tunai penerimaan kas masa depan setelah 
restrukturisasi. Kerugian akibat selisih antara 
nilai tercatat kredit pada tanggal restrukturisasi 
dengan nilai tunai penerimaan kas masa 
depan setelah restrukturisasi diakui sebagai 
laba rugi. Setelah restrukturisasi, semua 

 Restructured loans are stated at the lower of 
carrying value of the loan at the time of 
restructuring or net present value of the total 
future cash receipts after restructuring. Losses 
arising from any excess of the carrying value of 
the loan at the time of restructuring over the net 
present value of the total future cash receipts 
after restructuring are recognized as profit or 
loss. Thereafter, all cash receipts under the 
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penerimaan kas masa depan yang ditetapkan 
dalam persyaratan baru dicatat sebagai 
pengembalian pokok kredit yang diberikan dan 
penghasilan bunga sesuai dengan syarat-
syarat restrukturisasi. 

new terms shall be accounted for as the 
recovery of principal and interest revenue, in 
accordance with the restructuring scheme. 

   
Kredit yang diberikan dihapusbukukan, ketika 
tidak terdapat prospek yang realistis mengenai 
pengembalian di masa datang dan semua 
jaminan telah diupayakan untuk direalisasi 
atau sudah diambil alih. Kredit yang tidak 
dapat dilunasi dihapusbukukan dengan 
mendebit cadangan kerugian penurunan nilai. 
Pelunasan kemudian atas kredit yang telah 
dihapusbukukan sebelumnya, dikreditkan ke 
cadangan kerugian penurunan nilai di laporan 
posisi keuangan. 

 Loans that written off, when there is no realistic 
prospect of the returns in the future and all 
collateral been attempted to be realized or 
been taken over. Loans that can not be repaid 
are written off by debiting the allowance for 
impairment losses. Repayments of previously 
written off loans are credited to the allowance 
for impairment losses in the statement of 
financial position. 

   
Ketika kredit yang diberikan tidak tertagih, 
kredit tersebut dihapus buku beserta dengan 
cadangan kerugian penurunan nilai yang 
terkait. Kredit yang diberikan tersebut dapat 
dihapus buku setelah semua prosedur yang 
diperlukan telah dilakukan dan jumlah kerugian 
telah ditentukan. 

 When a loan is uncollectible, it is written off 
against the related allowance for impairment 
loss. Such loans are written off after all the 
necessary procedures have been completed 
and the amount of the loss has been 
determined. 

   
 Adapun kriteria debitur yang dapat 
dihapusbukukan meliputi: 
a. Fasilitas kredit telah mengalami penurunan 

nilai; 
b. Fasilitas kredit telah memiliki cadangan 

kerugian penurunan nilai sebesar 100% dari 
pokok kredit; 

c. Telah dilakukan berbagai upaya penagihan 
dan pemulihan, namun tidak berhasil; 

d. Usaha debitur sudah tidak mempunyai 
prospek atau kinerja debitur buruk atau tidak 
ada kemampuan membayar; 

e. Hapus buku dilakukan terhadap seluruh 
liabilitas kreditnya, termasuk yang berasal 
dari non cash loan, sehingga 
penghapusbukuan tidak boleh dilakukan 
pada sebagian kreditnya (partial write off); 
dan 

f. Diumumkan secara terbuka. 

 The criteria for write offs loan are as follow: 
 
a. Loan facility is classified as impaired; 
 
b. Loan facility has been provided with 100% 

provision of the loan principal; 
 

c. Collection and recovery efforts have been 
made, but the results are unsuccessful; 

d. The debtor has no business prospect or its 
performance is poor or has no ability to pay; 
 

e. The write offs are performed for entire loan 
liabilities, including non cash loan, therefore 
write offs should not be done partially (partial 
write off); and 

 
 
f. Announced publicly. 

   
2.l. Aset Tetap  2.l. Fixed Assets 

Aset tetap pada awalnya diakui sebesar biaya 
perolehan yang meliputi harga perolehannya 
dan setiap biaya yang dapat diatribusikan 
langsung untuk membawa aset ke kondisi dan 
lokasi yang diinginkan agar aset siap 
digunakan sesuai intensi manajemen. 

 Fixed assets are initially recognized at cost, 
which comprises its purchase price and any 
cost directly attributable in bringing the assets 
to the location and condition necessary for it to 
be capable of operating in the manner intended 
by management. 

   
Apabila relevan, biaya perolehan juga dapat 
mencakup estimasi awal biaya pembongkaran 
dan pemindahan aset tetap dan restorasi 
lokasi aset tetap. Kewajiban tersebut timbul 
ketika aset tetap diperoleh atau sebagai 

 When applicable, the cost may also comprises 
the initial estimate of the costs of dismantling 
and removing the item and restoring the site on 
which it is located. The obligation for which an 
entity incurs either when the item is acquired or 
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konsekuensi penggunaan aset tetap selama 
periode tertentu untuk tujuan selain untuk 
memproduksi persediaan selama periode 
tersebut. 

as a consequence of having used the item 
during a particular period for purposes other 
than to produce inventories during that period. 

   
Tanah diakui sebesar harga perolehan dan 
tidak disusutkan. 

 Land is recognized at cost and not depreciated. 

   
Aset tetap diakui sebesar biaya perolehan 
setelah dikurangi dengan akumulasi 
penyusutan.  

 Fixed assets are recognized at cost less 
accumulated depreciation.  

   

Penyusutan aset tetap dihitung dengan 
menggunakan metode garis lurus (straight line 
method) dengan estimasi masa manfaat 
ekonomis aset tetap sebagai berikut: 

 Depreciation of fixed assets are calculated 
using the straight-line method with estimated 
useful lives as follows: 

Tahun/ Years

Bangunan 20 Buildings
Perlengkapan dan Peralatan Kantor 4 - 7 Office equipment
Renovasi Gedung dan Instalasi 4 Building Renovation and Installation
Kendaraan Bermotor 5 Vehicles  

 
 

 

Aset tetap yang dikonstruksi sendiri disajikan 
sebagai bagian aset tetap sebagai “Aset dalam 
Konstruksi” dan dinyatakan sebesar biaya 
perolehannya. Semua biaya, termasuk biaya 
pinjaman, yang terjadi sehubungan dengan 
konstruksi aset tersebut dikapitalisasi sebagai 
bagian dari biaya perolehan aset tetap dalam 
konstruksi. Biaya perolehan aset tetap dalam 
konstruksi tidak termasuk setiap laba internal, 
jumlah tidak normal dari biaya pemborosan 
yang terjadi dalam pemakaian bahan baku, 
tenaga kerja atau sumber daya lain. 

 Self-constructed fixed assets are presented as 
part of the fixed assets under “Asset in 
Construction” and are stated at its cost. All 
costs, including borrowing costs, incurred in 
relation with the construction of these assets 
are capitalized as part of the cost of assets in 
construction. Cost of assets in construction 
shall exclude any internal profits, cost of 
abnormal amounts of wasted material, labour, 
or other resources incurred. 
 

   
Akumulasi biaya perolehan akan dipindahkan 
ke masing-masing pos aset tetap yang sesuai 
pada saat aset tersebut selesai dikerjakan atau 
siap digunakan dan disusutkan sejak 
beroperasi. 

 The accumulated costs are transferred to the 
respective fixed assets items at the time the 
asset is complete or ready for use and is 
depreciated since the operation. 

   
Nilai tercatat dari suatu aset tetap dihentikan 
pengakuannya pada saat pelepasan atau 
ketika tidak terdapat lagi manfaat ekonomik 
masa depan yang diharapkan dari penggunaan 
atau pelepasannya. Keuntungan atau kerugian 
yang timbul dari penghentian pengakuan 
tersebut (yang ditentukan sebesar selisih 
antara jumlah hasil pelepasan neto, jika ada, 
dan jumlah tercatatnya) dimasukkan dalam 
laba rugi pada saat penghentian pengakuan 
tersebut dilakukan. 

 The carrying amount of an item of fixed assets 
is derecognized on disposal or when no future 
economic benefits are expected from its use or 
disposal. Any gain or loss arrising from 
derecognition (that determined as the 
difference between the net disposal proceeds, 
if any, and the carrying amount of the item) is 
included in profit or loss when item is 
derecognized. 

   
Pada akhir periode pelaporan, Bank 
melakukan penelaahan berkala atas masa 
manfaat, nilai residu, metode penyusutan, dan 
sisa umur pemakaian berdasarkan kondisi 
teknis. 

 At the end of each reporting period, the Bank 
made regular review of the useful lives, residual 
values, depreciation method and residual life 
based on the technical conditions. 
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2.m. Aset Takberwujud  2.m. Intangible Assets 
Aset takberwujud terdiri dari peranti lunak.  Intangible assets consist of software. 
   

Aset takberwujud diukur sebesar nilai 
perolehan pada pengakuan awal. Setelah 
pengakuan awal, aset takberwujud dicatat 
pada biaya perolehan dikurangi akumulasi 
amortisasi dan akumulasi rugi penurunan nilai.  

 Intangible asset is measured on initial 
recognition at cost. After initial recognition, 
intangible asset is carried at cost less any 
accumulated amortization and any 
accumulated impairment loss.  
 

Tahun/ Years

Perangkat Lunak 6 Software
 

 

Periode amortisasi dan metode amortisasi 
untuk aset takberwujud dengan umur manfaat 
terbatas ditelaah setidaknya setiap akhir tahun 
buku. 
 

 The amortization period and the amortization 
method for an intangible asset with a finite 
useful life are reviewed at least at each 
financial year-end. 

 

2.n.  Agunan yang Diambil Alih (AYDA)  2.n.  Foreclosed Assets 
Agunan yang diambil alih (AYDA) sehubungan 
dengan penyelesaian kredit diakui sebesar 
nilai neto yang dapat direalisasi atau sebesar 
nilai tercatat dari kredit, mana yang lebih 
rendah. Nilai neto yang dapat direalisasi 
adalah nilai wajar agunan setelah dikurangi 
estimasi biaya pelepasan. Kelebihan saldo 
kredit yang diberikan, yang belum dilunasi oleh 
peminjam diatas nilai dari agunan yang diambil 
alih, dibebankan sebagai penyisihan 
penghapusan kredit yang diberikan pada tahun 
berjalan. Selisih antara nilai agunan yang 
diambil alih dengan hasil penjualannya diakui 
sebagai keuntungan atau kerugian pada saat 
penjualan agunan. 

 Foreclosed assets with respect to settlement of 
loans recognized at net realizable value or the 
carrying amount of the loan, whichever is lower. 
Net realizable value is the fair value of the 
collateral after deducting the estimated costs of 
disposal. Excess receivables balance, which 
has not been repaid by the borrower on the 
value of foreclosed assets, is charged as an 
allowance for uncollectible loans in the current 
year. The differences between the value of the 
collateral and the proceeds from sale are 
recognized as a gain or loss upon sale of the 
collateral. 

   
Manajemen mengevaluasi nilai agunan yang 
diambil alih secara berkala. Penyisihan 
kerugian agunan yang diambil alih dibentuk 
berdasarkan penurunan nilai agunan yang 
diambil alih. 

 Management evaluates the value of foreclosed 
assets on a regular basis. Allowance for losses 
foreclosed assets established based on 
impairment foreclosed assets. 

   
Beban perbaikan yang timbul setelah 
pengambilalihan agunan langsung dibebankan 
ke laba rugi. 

 Reconditioning cost that arise after the 
takeover of collateral is is charged to the profit 
or loss. 

   
2.o. Aset Lain-lain  2.o. Other Assets 

  Termasuk di dalam aset lain-lain antara lain 
adalah beban dibayar di muka, setoran 
jaminan, dan beban yang ditangguhkan. 

 Included in other assets are prepaid expenses, 
security deposits, and deferred expenses. 

   
Beban dibayar di muka adalah beban yang 
telah dikeluarkan tetapi belum diakui sebagai 
beban pada periode terjadinya. Beban dibayar 
di muka akan digunakan untuk aktivitas Bank 
di masa mendatang. Beban dibayar di muka 
akan diakui sebagai beban pada saat 
diamortisasi sesuai dengan masa manfaatnya 
dengan menggunakan metode garis lurus 
(straight line method). 

 Prepaid expenses are expenses which have 
been incurred but have not been recognised as 
expense in the period. Prepaid expenses will 
be used for the Bank’s activities in the future. 
Prepaid expenses are recognised as expenses 
during the amortisation in accordance with the 
expected period of benefit by using straight line 
method. 
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Termasuk dalam beban dibayar di muka 
adalah biaya sewa dan biaya asuransi. Beban 
sewa merupakan pembayaran di muka terkait 
sewa gedung kantor yang diamortisasi selama 
masa sewa dan dimulai sejak gedung 
digunakan.  

 

 Included in prepaid expenses are rental 
expenses and insurance expense. Rent 
expenses is advance payment for rent of office 
building which will be amortised for rental 
period when building is in use.  

2.p.   Liabilitas Segera  2.p. Obligations Due Immediately 
  Liabilitas segera adalah liabilitas Bank kepada 

pihak lain yang sifatnya wajib segera 
dibayarkan sesuai perjanjian yang ditetapkan 
sebelumnya. 

 Obligations due immediately is a liability of the 
Bank to other parties who are required to be 
paid out according to the previously established 
agreements.  

   
  Liabilitas segera disajikan sebesar biaya 

perolehan yang diamortisasi. Lihat Catatan 2.e 
untuk kebijakan akuntansi atas liabilitas 
keuangan yang diukur dengan biaya perolehan 
diamortisasi. 

 Obligations due immediately are carried at 
amortized costs. See Note 2.e for the 
accounting policy for financial liabilities that are 
measured at amortized costs.  

   

2.q. Simpanan dari Nasabah   2.q. Deposits from Customers  
Simpanan  dari nasabah  adalah  dana  yang  
ditempatkan  oleh  masyarakat  (tidak  
termasuk  bank)  berdasarkan  perjanjian 
penyimpanan  dana.  Termasuk dalam pos ini 
adalah giro, tabungan, deposito berjangka dan 
bentuk simpanan lain yang dipersamakan 
dengan itu. 

 Deposits from customers are funds placed by 
the public (excluding banks) based deposit 
agreement funds. In this account are included 
current accounts, savings deposits, time 
deposits and other deposits that form thereto. 

   
Giro merupakan simpanan nasabah yang 
penarikannya dapat dilakukan setiap saat 
dengan menggunakan cek atau dengan cara 
pemindahbukuan dengan bilyet giro atau 
sarana perintah pembayaran lainnya. 

 Current accounts are customer deposits which 
may be withdrawn at any time by cheque or by 
transfer using bank draft or other facilities of 
payment orders. 

   
Tabungan merupakan simpanan nasabah yang 
penarikannya hanya dapat dilakukan nasabah 
sesuai dengan persyaratan tertentu yang 
disepakati. 

 Savings accounts are customer deposits which 
can be withdrawn only by customers in 
accordance with certain conditions. 

   
Deposito berjangka merupakan simpanan 
nasabah yang penarikannya hanya dapat 
dilakukan pada waktu tertentu sesuai dengan 
perjanjian antara pemegang deposito 
berjangka dan Bank. 

 Time deposits represent customer deposits 
which can be withdrawn only at a certain time 
in accordance with an agreement between the 
deposits holders and the Bank. 

   
Simpanan dari nasabah pada awalnya diukur 
pada nilai wajar ditambah biaya transaksi yang 
dapat diatribusikan secara langsung dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan 
metode suku bunga efektif. 

 Deposits from customers are initially measured 
at fair value plus transaction costs that are 
directly attributable and after initial recognition 
are measured at amortized cost using the 
effective interest rate method. 

   
2.r. Simpanan dari Bank Lain  2.r. Deposits from Other Banks 

Simpanan dari bank lain terdiri dari liabilitas 
terhadap bank lain, baik lokal maupun luar 
negeri, dalam bentuk giro, tabungan, deposito 
dan inter-bank call money dengan periode 
jatuh tempo menurut perjanjian kurang lebih 
dari atau 90 hari. 

 Deposits from other banks represent liabilities 
to other banks, whether local or overseas, in 
the form of current accounts, savings deposits, 
time deposits and inter-bank call money with 
original maturities less than 90 days or more. 
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Simpanan dari bank lain pada awalnya diukur 
pada nilai wajar ditambah biaya transaksi yang 
dapat diatribusikan secara langsung dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan 
metode suku bunga efektif. 
 

 Deposits from other banks are initially 
measured at fair value plus transaction costs 
that are directly attributable and after initial 
recognition are measured at amortized cost 
using the effective interest rate method. 

 
 

2.s.  Pinjaman yang Diterima  2.s.  Fund Borrowings 
Pinjaman yang diterima merupakan dana yang 
diterima dari bank lain, Bank Indonesia atau 
pihak lain dengan liabilitas pembayaran 
kembali sesuai dengan persyaratan perjanjian 
pinjaman. 

 Fund borrowing’s are funds received by the 
Bank from other banks, Bank Indonesia, or 
other financing institutions with payment 
obligation based on borrowing agreements. 

   
Pinjaman yang diterima diakui sebesar nilai 
wajar pada awalnya dan selanjutnya diukur 
sebesar biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga efektif. 
Biaya perolehan diamortisasi dihitung dengan 
memperhitungkan adanya diskonto atau premi 
terkait dengan pengakuan awal dan biaya 
transaksi yang tidak terpisah dari suku bunga 
efektif. 

 Fund borrowings are recognized initially at fair 
value and subsequently measured at amortized 
cost using the effective interest rate method. 
Amortized cost is calculated by calculating the 
existence of discounts or premiums relating to 
the initial recognition and transaction costs are 
not separated from the effective interest rate. 

   
2.t.   Pendapatan dan Beban Bunga  2.t.  Interest Income and Expense 

Pendapatan dan beban bunga untuk semua 
instrumen keuangan yang dikenakan suku 
bunga diakui sebagai “pendapatan bunga” dan 
“beban bunga” di dalam laba rugi 
menggunakan metode suku bunga efektif. 

 Interest income and expense for all interest 
bearing financial instruments are recognized as 
“interest income” and “interest expense” in 
profit or loss using the effective interest 
method. 

   
Metode suku bunga efektif adalah metode 
yang digunakan untuk menghitung biaya 
perolehan diamortisasi dari aset keuangan 
atau liabilitas keuangan dan metode untuk 
mengalokasikan pendapatan bunga atau 
beban bunga selama periode yang relevan. 
Suku bunga efektif adalah suku bunga yang 
secara tepat mendiskontokan estimasi 
pembayaran atau penerimaan kas di masa 
datang selama perkiraan umur dari instrumen 
keuangan, atau jika lebih tepat, digunakan 
periode yang lebih singkat untuk memperoleh 
nilai tercatat bersih dari aset keuangan atau 
liabilitas keuangan. Pada saat menghitung 
suku bunga efektif, Bank mengestimasi arus 
kas dengan mempertimbangkan seluruh 
persyaratan kontraktual dalam instrumen 
keuangan tersebut, namun tidak 
mempertimbangkan kerugian kredit di masa 
datang. Perhitungan ini mencakup komisi, 
provisi yang material, dan bentuk lain yang 
dibayarkan atau diterima oleh para pihak 
dalam kontrak yang merupakan bagian tak 
terpisahkan dari suku bunga efektif, biaya 
transaksi, dan seluruh premi atau diskon 
lainnya. 

       The effective interest method is a method of 
calculating the amortized cost of a financial 
asset or a financial liability and of allocating the 
interest income or interest expense over the 
relevant period. The effective interest rate is the 
rate that exactly discounts estimated future 
cash payments or receipts through the 
expected life of the financial instrument or, 
when appropriate, a shorter period to the net 
carrying amount of the financial asset or 
financial liability. When calculating the effective 
interest rate, the Bank estimates cash flows 
considering all contractual terms of the financial 
instrument, but does not consider future credit 
losses. The calculation includes significant 
fees, commissions and other fees paid or 
received between parties to the contract that 
are integral part of the effective interest rate, 
transaction costs, and all other premiums or 
discounts.   
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2.u.   Pendapatan Provisi dan Komisi  2.u.  Fees and Commissions Income 
Pendapatan dan beban provisi dan komisi 
yang merupakan bagian tak terpisahkan dari 
suku bunga efektif atas aset keuangan atau 
liabilitas keuangan dimasukkan ke dalam 
perhitungan suku bunga efektif. 
 

 Fees and commission income and expenses 
that are integral to the effective interest of a 
financial asset or financial liability are included 
in the calculation of effective interest rate. 

Pendapatan provisi dan komisi yang berkaitan 
langsung dengan kegiatan pemberian kredit 
atau pendapatan provisi dan komisi yang 
berhubungan dengan jangka waktu tertentu, 
diamortisasi sesuai dengan jangka waktu 
kontrak menggunakan suku bunga efektif dan 
diklasifikasikan sebagai bagian dari 
pendapatan bunga pada laba rugi. 

 Fees and commissions directly related to 
granting loans activities or fee and commission 
income related to a specific period, are 
amortized over the term of the contract using 
the effective interest rate and are classified as 
part of interest income on profit or loss. 

   

Pendapatan provisi dan komisi yang tidak 
berkaitan dengan kegiatan pemberian kredit 
atau suatu jangka waktu dan/atau terkait 
dengan pemberian suatu jasa, diakui sebagai 
pendapatan pada saat terjadinya transaksi dan 
dicatat pada akun pendapatan operasional 
lainnya. 

 Fees and commissions which are not related to 
loans activities or a period of time and/or 
related to the provision of a service, are 
recognized as revenues when the transactions 
occur and are recorded under other operating 
income. 

   

Beban provisi dan komisi lainnya sehubungan 
dengan transaksi antar bank diakui sebagai 
beban pada saat jasa tersebut diterima. 

 The expenses of fees and commissions 
relating to inter-bank transactions are 
recognized as an expense when the services 
are received. 

   

Apabila pinjaman diselesaikan sebelum jatuh 
tempo, maka saldo pendapatan provisi dan 
komisi yang belum diamortisasi diakui pada 
saat pinjaman diselesaikan. 

 If the loan is settled before maturity, the 
unamortised fees and commissions income is 
recognized when the loan settled. 

   

2.v.  Pajak Penghasilan  2.v. Income Tax 
Beban pajak adalah jumlah gabungan pajak 
kini dan pajak tangguhan yang diperhitungkan 
dalam menentukan laba rugi pada suatu 
periode. Pajak kini dan pajak tangguhan diakui 
dalam laba rugi, kecuali pajak penghasilan 
yang timbul dari transaksi atau peristiwa yang 
diakui dalam penghasilan komprehensif lain 
atau secara langsung di ekuitas. Dalam hal ini, 
pajak tersebut masing-masing diakui dalam 
penghasilan komprehensif lain atau ekuitas. 

 Tax expense is the aggregate amount included 
in the determination of profit or loss for the 
period in respect of current tax and deferred 
tax. Current tax and deferred tax is recognized 
in profit or loss, except for income tax arising 
from transactions or events that are recognized 
in other comprehensive income or directly in 
equity. In this case, the tax is recognized in 
other comprehensive income or equity, 
respectively. 

   

Jumlah pajak kini untuk periode berjalan dan 
periode sebelumnya yang belum dibayar diakui 
sebagai liabilitas. Jika jumlah pajak yang telah 
dibayar untuk periode berjalan dan periode-
periode sebelumnya melebihi jumlah pajak 
yang terutang untuk periode tersebut, maka 
kelebihannya diakui sebagai aset. Liabilitas 
(aset) pajak kini untuk periode berjalan dan 
periode sebelumnya diukur sebesar jumlah 
yang diperkirakan akan dibayar kepada 
(direstitusi dari) otoritas perpajakan, yang 
dihitung menggunakan tarif pajak (dan undang-
undang pajak) yang telah berlaku atau secara 
substantif telah berlaku pada akhir periode 
pelaporan. 

 Current tax for current and prior periods shall, 
to the extent unpaid, be recognized as a 
liability. If the amount already paid in respect of 
current and prior periods exceeds the amount 
due for those periods, the excess shall be 
recognized as an asset. Current tax liabilities 
(assets) for the current and prior periods shall 
be measured at the amount expected to be 
paid to (recovered from) the taxation 
authorities, using the tax rates (and tax laws) 
that have been enacted or substantively 
enacted by the end of the reporting period. 
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Bank melakukan saling hapus atas aset    
pajak kini dan liabilitas pajak kini jika dan         
hanya jika, Bank: 
a)  memiliki hak yang dapat dipaksakan    

secara hukum untuk melakukan saling 
hapus atas jumlah yang diakui; dan  

b)  bermaksud untuk menyelesaikan dengan 
dasar neto atau merealisasikan aset dan 
menyelesaikan liabilitas secara bersamaan. 

 The Bank offset current tax assets and current 
tax liabilities if, and only if, the Bank: 
 
a)  has legally enforceable  right to set off the 

recognized amounts; and 
 

b) intends either to settle on a net basis, or to 
realize the assets and settle liabilities 
simultaneously. 

   
Manfaat terkait dengan rugi pajak yang dapat 
ditarik untuk memulihkan pajak kini dari 
periode sebelumnya diakui sebagai aset. Aset 
pajak tangguhan diakui untuk akumulasi rugi 
pajak belum dikompensasi dan kredit pajak 
belum dimanfaatkan sepanjang kemungkinan 
besar laba kena pajak masa depan akan 
tersedia untuk dimanfaatkan dengan rugi pajak 
belum dikompensasi dan kredit pajak belum 
dimanfaatkan. 

 Tax benefits relating to tax loss that can be 
carried back to recover current tax of a 
previous periods is recognized as an asset. 
Deferred tax asset is recognized for the carry 
forward of unused tax losses and unused tax 
credit to the extent that it is probable that future 
taxable profit will be available against which the 
unused tax losses and unused tax credits can 
be utilized. 

   
Seluruh perbedaan temporer kena pajak diakui 
sebagai liabilitas pajak tangguhan, kecuali 
perbedaan temporer kena pajak yang berasal 
dari: 
a) pengakuan awal goodwill; atau 
b) pengakuan awal aset atau liabilitas dari 

transaksi yang bukan kombinasi bisnis dan 
pada saat transaksi tidak mempengaruhi 
laba akuntansi atau laba kena pajak (rugi 
pajak). 

 A deferred tax liability shall be recognised for 
all taxable temporary differences, except to the 
extent that the deferred tax liability arises from: 
 
a) the initial recognition of goodwill; or 
b) the initial recognition of an asset or liability 

in a transaction which is not a business 
combination and  at the time of the 
transaction, affects neither accounting profit 
nor taxable profit (tax loss). 

   
Aset pajak tangguhan diakui untuk seluruh 
perbedaan temporer dapat dikurangkan 
sepanjang kemungkinan besar laba kena pajak 
akan tersedia sehingga perbedaan temporer 
dapat dimanfaatkan untuk mengurangi laba 
dimaksud, kecuali jika aset pajak tangguhan 
timbul dari pengakuan awal aset atau 
pengakuan awal liabilitas dalam transaksi yang 
bukan kombinasi bisnis dan pada saat 
transaksi tidak mempengaruhi laba akuntansi 
atau laba kena pajak (rugi pajak). 

 A deferred tax asset shall be recognised for all 
deductible temporary differences to the extent 
that it is probable that taxable profit will be 
available against which the deductible 
temporary difference can be utilised, unless the 
deferred tax asset arises from the initial 
recognition of an asset or liability in a 
transaction that is not a business combination 
and at the time of the transaction affects neither 
accounting profit nor taxable profit (tax loss). 

   
Aset dan liabilitas pajak tangguhan diukur 
dengan menggunakan tarif pajak yang 
diharapkan berlaku ketika aset dipulihkan atau 
liabilitas diselesaikan, berdasarkan tarif pajak 
(dan peraturan pajak) yang telah berlaku atau 
secara substantif telah berlaku pada akhir 
periode pelaporan. Pengukuran aset dan 
liabilitas pajak tangguhan mencerminkan 
konsekuensi pajak yang sesuai dengan cara 
Bank memperkirakan, pada akhir periode 
pelaporan, untuk memulihkan atau 
menyelesaikan jumlah tercatat aset dan 
liabilitasnya. 

 Deferred tax assets and liabilities are measured 
at the tax rates that are expected to apply to 
the period when the asset is realized or the 
liability is settled, based on tax rates (and tax 
laws) that have been enacted or substantively 
enacted by the end of the reporting period. The 
measurement of deferred tax liabilities and 
deferred tax assets shall reflect the tax 
consequences that would follow from the 
manner in which the Bank expects, at the end 
of the reporting period, to recover or settle the 
carrying amount of its assets and liabilities. 
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Jumlah tercatat aset pajak tangguhan ditelaah 
ulang pada akhir periode pelaporan. Bank 
mengurangi jumlah tercatat aset pajak 
tangguhan jika kemungkinan besar laba kena 
pajak tidak lagi tersedia dalam jumlah yang 
memadai untuk mengkompensasikan sebagian 
atau seluruh aset pajak tangguhan tersebut. 
Setiap pengurangan tersebut dilakukan 
pembalikan atas aset pajak tangguhan hingga 
kemungkinan besar laba kena pajak yang 
tersedia jumlahnya memadai. 

 The carrying amount of a deferred tax asset 
reviewed at the end of reporting period. The 
Bank shall reduce the carrying amount of a 
deferred tax asset to the extent that it is no 
longer probable that sufficient taxable profit will 
be available to allow the benefit of part or all of 
that deferred tax asset to be utilised. Any such 
reduction shall be reversed to the extent that it 
becomes probable that sufficient taxable profit 
will be available. 

   
Bank melakukan saling hapus aset pajak 
tangguhan dan liabilitas pajak tangguhan jika 
dan hanya jika: 
a) entitas memiliki hak yang dapat dipaksakan 

secara hukum untuk melakukan saling 
hapus aset pajak kini terhadap liabilitas 
pajak kini; dan 

b) aset pajak tangguhan dan liabilitas pajak 
tangguhan terkait dengan pajak 
penghasilan yang dikenakan oleh otoritas 
perpajakan yang sama atas: 
i. entitas kena pajak yang sama; atau 
ii. entitas kena pajak yang berbeda  

yang bermaksud untuk memulihkan aset 
dan liabilitas pajak kini dengan  
dasar neto, atau merealisasikan aset dan 
menyelesaikan liabilitas secara 
bersamaan, pada setiap periode masa 
depan dimana jumlah signifikan atas aset 
atau liabilitas pajak tangguhan 
diperkirakan untuk diselesaikan atau 
dipulihkan. 

 The Bank offset deferred tax assets and 
deferred tax liabilities if, and only if: 
 
a) the entity has a legally enforceable right to 

set off current tax assets against current tax 
liabilities; and 
 

b) the deferred tax assets and the deferred tax 
liabilities relate to income taxes levied by 
the same taxation authority on either: 
 
i. the same taxable entity; or 
ii. different taxable entity which intend  either 

to settle current tax liabilities and assets 
on a net basis, or to realize the assets 
and settle the liabilities simultaneously, in 
each future period in which significant 
amounts of deferred tax liabilities or 
assets are expected to be settled or 
recovered. 

 

   
2.w. Imbalan Kerja  2.w. Employee Benefits 

Imbalan Kerja Jangka Pendek 
Imbalan kerja jangka pendek diakui ketika 
pekerja telah memberikan jasanya dalam suatu 
periode akuntansi, sebesar jumlah tidak 
terdiskonto dari imbalan kerja jangka pendek 
yang diharapkan akan dibayar sebagai imbalan 
atas jasa tersebut. 

 Short-term Employee Benefits 
Short-term employee benefits are recognized 
when an employee has rendered service 
during accounting period, at the undiscounted 
amount of short-term employee benefits 
expected to be paid in exchange for that 
service. 

   
Imbalan kerja jangka pendek mencakup antara 
lain upah, gaji, dan bonus. 

 Short-term employee benefits include such as 
wages, salaries, and bonus. 

   
Imbalan Pascakerja 
Imbalan pascakerja seperti pensiun, uang 
pisah dan uang penghargaan masa kerja 
dihitung berdasarkan Undang-Undang 
Ketenagakerjaan No.13/2003 (”UU 13/2003”). 

 Post-employment Benefits 
Post-employment benefits such as retirement, 
severance and service payments are 
calculated based on Labor Law No. 13/2003 
(“Law 13/2003”). 

   
Bank mengakui jumlah liabilitas imbalan pasti 
neto sebesar nilai kini kewajiban imbalan pasti 
pada akhir periode pelaporan dikurangi nilai 
wajar aset program yang dihitung oleh aktuaris 
independen dengan menggunakan metode 

 The Bank recognizes the amount of the net 
defined benefit liability at the present value of 
the defined benefit obligation at the end of the 
reporting period less the fair value of plan 
assets which calculated by independent 
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Projected Unit Credit. Nilai kini kewajiban 
imbalan pasti ditentukan dengan 
mendiskontokan imbalan tersebut. 

actuaries using the Projected Unit Credit 
method. Present value of defined benefit 
obligation is determined by discounting the 
benefit. 

   
Bank mencatat tidak hanya kewajiban hukum 
berdasarkan persyaratan formal program 
imbalan pasti, tetapi juga kewajiban konstruktif 
yang timbul dari praktik informal entitas. 

 The Bank account not only for its legal 
obligation under the formal terms of a defined 
benefit plan, but also for any constructive 
obligation that arises from the entity’s informal 
practices. 
 

Biaya jasa kini, biaya jasa lalu dan keuntungan 
atau kerugian atas penyelesaian, serta bunga 
neto atas liabilitas (aset) imbalan pasti neto 
diakui dalam laba rugi. 

 Current service cost, past service cost and gain 
or loss on settlement, and net interets on the 
net defined benefit liability (asset) are 
recognized in profit or loss. 

   
Pengukuran kembali atas liabilitas (aset) 
imbalan pasti neto yang terdiri dari keuntungan 
dan kerugian aktuarial, imbal hasil atas aset 
program dan setiap perubahan dampak batas 
atas aset diakui sebagai penghasilan 
komprehensif lain. 

 The remeasurement of the net defined benefit 
liability (assets) comprises actuarial gains and 
losses, the  return on plan assets, and any 
change in effect of the asset ceiling are 
recognized in other comprehensive income. 

   
Pesangon 
Bank mengakui pesangon sebagai liabilitas 
dan beban pada tanggal yang lebih awal di 
antara: 
a) Ketika Bank tidak dapat lagi menarik 

tawaran atas imbalan tersebut; dan 
b) Ketika Bank mengakui biaya untuk 

restrukturisasi yang berada dalam ruang 
lingkup PSAK No. 57  dan melibatkan 
pembayaran pesangon. 

 Termination Benefits 
The Bank recognizes a liability and expense for 
termination benefits at the earlier of the 
following dates: 
a) When the Bank can no longer withdraw the 

offer of those benefits; and 
b) When the Bank recognizes costs  for a 

restructuring that is within the scope of 
PSAK No. 57 and involves payment of 
termination benefits. 

   
Bank mengukur pesangon pada saat 
pengakuan awal, dan mengukur dan mengakui 
perubahan selanjutnya, sesuai dengan sifat 
imbalan kerja. 

 The Bank measures termination benefits on 
initial recognition, and measures and 
recognizes subsequent changes, in 
accordance with the nature of the employee 
benefits. 
 

2.x. Segmen Operasi  2.x. Operating Segments 
Bank menyajikan segmen operasi berdasarkan 
informasi keuangan yang digunakan oleh 
pengambil keputusan operasional dalam 
menilai kinerja segmen dan menentukan 
alokasi sumber daya yang dimilikinya. 
Segmetasi berdasarkan aktivitas dari setiap 
kegiatan operasi entitas legal di dalam Bank.  

 The Bank presented operating segments 
based on the financial information used by the 
chief operating decision maker in assessing  
the performance of segments and in  
the allocation of resources. The segments  
are based on the activities of each of the 
operating legal entities within the Bank.  

   
Segmen operasi adalah suatu komponen dari 
Bank: 

 An operating segment is a component of the 
Bank which: 

a. yang terlibat dalam aktivitas bisnis yang 
memperoleh pendapatan dan 
menimbulkan beban (termasuk 
pendapatan dan beban yang terkait 
dengan transaksi dengan komponen lain 
dari entitas yang sama); 
 

 a.  that engages in business activities from 
which it may earn revenue and incur 
expenses (including revenue and expenses 
relating to the transactions with other 
components of  the same entity);  
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b. hasil operasinya dikaji ulang secara 
regular oleh kepala operasional untuk 
membuat keputusan tentang sumber daya 
yang dialokasikan pada segmen tersebut 
dan menilai kinerjanya; dan 

 b. whose operating results are regularly 
reviewed by chief operating decision maker 
to make decisions regarding the resources 
to be allocated and assess its performance; 
and 

c. tersedia informasi keuangan yang dapat 
dipisahkan. 

 c. for which discrete financial information is 
available. 

   
Karena pada saat ini manajemen Bank 
menelaah alokasi aset keuangan tertentu di 
antara nasabah ritel, nasabah usaha kecil dan 
menengah (UKM) serta nasabah middle rate, 
tetapi tidak untuk hasil operasi lainnya serta 
informasi keuangan yang dapat dipisahkan 
juga tidak tersedia di Bank, maka manajemen 
berkeyakinan Bank pada saat ini dikelola 
sebagai segmen operasi tunggal. 

 Since the management of the Bank examine 
certain financial asset allocation among retail 
customers, small and medium business 
customers (UKM) as well as middle rate 
customers, but not for other operating results, 
and financial information that can be separated 
is also not available in the Bank, so the 
management believes that Bank is managed as 
a single operating segment at the moment. 

 
 
 

  

3. Sumber Ketidakpastian Estimasi dan  3.    Source of Estimation Uncertainty and  
 Pertimbangan Akuntansi  Accounting Judgement 
 
Beberapa estimasi dan asumsi dibuat dalam rangka 
penyusunan laporan keuangan dimana dibutuhkan 
pertimbangan manajemen dalam menentukan 
metodologi yang tepat untuk penilaian aset dan 
liabilitas. 

 Certain estimates and assumption are made in the 
presentation of the financial statements. These often 
require management judgement in determining the 
appropriate methodology for valuation of assets and 
liabilities. 

   

Manajemen membuat estimasi dan asumsi yang 
berimplikasi pada pelaporan nilai aset dan liabilitas 
atas tahun keuangan satu tahun ke depan. Semua 
estimasi dan asumsi yang diharuskan oleh PSAK 
adalah estimasi terbaik yang didasarkan standar 
yang berlaku. Estimasi dan pertimbangan dievaluasi 
secara terus menerus dan berdasarkan pengalaman 
masa lalu dan faktor-faktor lain termasuk harapan 
atas kejadian yang akan datang.  

 Management makes estimates and assumptions 
that affect the reported amounts of assets and 
liabilities within the next financial year. All estimates 
and assumptions required in conformity with PSAK 
are best estimates undertaken in accordance with 
the applicable standard. Estimates and judgements 
are evaluated on a continuous basis, and are based 
on past experience and other factors, including 
expectations with regard to future events. 

   

Walaupun estimasi dan asumsi ini dibuat 
berdasarkan pengetahuan terbaik manajemen atas 
kejadian dan tindakan saat ini, hasil yang timbul 
mungkin berbeda dengan estimasi dan asumsi 
semula. 

 Although these estimates and assumption are based 
on management’s best knowledge of current events 
and activities, actual result may differ from those 
estimates and assumptions. 

   

a. Cadangan Kerugian Penurunan Nilai Aset 
Keuangan 

 a.  Allowance for Impairment Losses of 
Financial Assets 

Aset keuangan yang dicatat berdasarkan biaya 
perolehan diamortisasi dievaluasi penurunan 
nilainya sesuai dengan Catatan 2.e. 

 Financial assets accounted at amortized cost 
are evaluated for impairment on a basis 
described in Note 2.e. 

   

Kondisi spesifik counterparty menurut 
pembentukan cadangan kerugian penurunan 
nilai atas aset keuangan yang dievaluasi secara 
individu ditetapkan dan berdasarkan estimasi 
terbaik manajemen atas nilai kini arus kas yang 
diharapkan akan diterima. Dalam mengestimasi 
arus kas tersebut, manajemen membuat 
pertimbangan tentang situasi keuangan 
counterparty dan nilai realisasi bersih dari setiap 
agunan. Setiap aset yang mengalami 

 The specific counterparty accordance with 
allowance for impairment of financial assets 
evaluated individually for impairment determined 
in and based on management's best estimate of 
the present value of the cash flows that are 
expected to be received. In estimating these 
cash flows, management makes judgements 
about the counterparty's financial situation and 
the net realizable value of any underlying 
collateral. Each impaired asset is assessed on 
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penurunan nilai dinilai sesuai dengan manfaat 
yang ada, dan strategi penyelesaian serta 
estimasi arus kas yang diperkirakan dapat 
diterima disetujui secara independen oleh 
Manajemen Risiko. 

its merits, and the workout strategy and 
estimated cash flows considered recoverable 
are independently approved by the Risk 
Management. 

   

Perhitungan cadangan penurunan nilai kolektif 
meliputi kerugian kredit yang melekat dalam 
portofolio aset keuangan dengan karakteristik 
ekonomi yang sama ketika terdapat bukti 
objektif penurunan nilai, tetapi penurunan nilai 
secara individu belum dapat diidentifikasi. 

 Collectively assessed impairment allowances 
cover credit losses inherent in portfolios of 
financial assets with similar economic 
characteristics when there is an objective 
evidence to suggest that they contain impaired 
financial assets, but the individual impaired 
items cannot yet be identified. 

   

Guna membuat estimasi cadangan yang 
diperlukan, manajemen membuat asumsi untuk 
menentukan kerugian yang melekat, dan untuk 
menentukan parameter input yang diperlukan, 
berdasarkan pengalaman masa lalu dan kondisi 
ekonomi saat ini.  

 In order to estimate the required reserve, 
management makes assumptions for 
determining the inherent loss, and to determine 
the required input parameters, based on past 
experience and current economic conditions.  

 
  

Keakuratan penyisihan tergantung pada 
seberapa baik estimasi arus kas masa depan 
untuk cadangan counterparty tertentu dan 
asumsi model dan parameter yang digunakan 
dalam menentukan cadangan kolektif (Jumlah 
cadangan kerugian disajikan dalam Catatan 10). 

 The accuracy of the allowances depends on how 
well these estimate of future cash flows for 
specific counterparty and the model 
assumptions and parameters used in 
determining collective allowances (The amount 
of allowance for impairment loss is presented in 
Note 10). 
 

   

b. Nilai Wajar Instrumen Keuangan  b.  Fair Values of Financial Instruments 
Dalam menentukan nilai wajar aset keuangan 
dan liabilitas yang tidak mempunyai harga 
pasar, Bank menggunakan teknik penilaian 
seperti yang dijelaskan dalam Catatan 2.e untuk 
instrumen keuangan yang jarang 
diperdagangkan dan memiliki informasi harga 
yang terbatas, nilai wajar yang kurang obyektif 
dan membutuhkan berbagai tingkat penilaian 
tergantung pada likuiditas, konsentrasi, faktor 
ketidakpastian pasar, asumsi harga dan risiko 
lainnya. 

 In determining the fair value for financial assets 
and financial liabilities for which there is no 
observable market price, the Bank uses the 
valuation techniques as described in Note 2.e for 
financial instruments that are traded infrequently 
and a lack of price transparency, fair value is 
less objective and requires varying degrees of 
judgement depending on liquidity, concentration, 
uncertainty of market factors, pricing 
assumptions and other risks affecting the 
specific instrument. 

   

c. Imbalan Pascakerja  c.  Post Employment Benefits 
Perhitungan aktuaria menggunakan asumsi-
asumsi seperti tingkat diskonto, tingkat 
pengembalian investasi, tingkat kenaikan gaji, 
tingkat kematian, tingkat pengunduran diri dan 
lain-lain (Kebijakan, asumsi dan nilai tercatat 
disajikan dalam Catatan 2.w dan 28). 
Perubahan asumsi ini akan mempengaruhi nilai 
liabilitas pascakerja. 

 Actuarial calculations using assumptions such 
as discount rates, investment returns, salary 
increment rate, death rate, rate of resignation 
and others (Policy, assumptions and carrying 
amount are presented in Notes 2.w and 28). 
Changes in these assumptions will affect the 
value of the post-employment liabilities. 
 

 
   

Bank menentukan tingkat diskonto yang sesuai 
pada akhir periode pelaporan, yakni tingkat suku 
bunga yang harus digunakan untuk menentukan 
nilai kini arus kas keluar masa depan estimasian 
yang diharapkan untuk menyelesaikan liabilitas 
pensiun. Dalam menentukan tingkat suku bunga 
yang sesuai, Bank mempertimbangkan tingkat 
suku bunga obligasi pemerintah yang 

 The Bank determines the appropriate discount 
rate at the end of the reporting period, the 
interest rate that should be used to determine 
the present value of future cash flows expected 
estimation to resolve pension liabilities. In 
determining the appropriate level of interest 
rates, the Bank considers the interest rates of 
government bonds that are denominated in the 
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didenominasikan dalam mata uang imbalan 
akan dibayar dan memiliki jangka waktu yang 
serupa dengan jangka waktu liabilitas pensiun 
yang terkait. Asumsi kunci liabilitas pensiun 
lainnya sebagian ditentukan berdasarkan 
kondisi pasar saat ini. 

currency of the consideration will be paid and 
that have terms to maturity similar to the period 
of the related pension liability. Other key 
assumptions pension liabilities are partly 
determined based in part on current market 
conditions. 

 
 
4.  Kas 4.   Cash 
 

2018 2017

Rupiah 25,277 19,334 Rupiah
Jumlah 25,277 19,334 Total  

 
 

Per 31 Desember 2018 dan 2017, saldo kas 
termasuk kas pada Anjungan Tunai Mandiri (ATM) 
masing-masing sebesar Rp1.210 dan Rp1.116. 

 As of December 31, 2018 and 2017, cash balance 
includes cash in Automatic Teller Machines (ATM) 
amounting to Rp1,210 and Rp1,116, respectively. 

 
 
5.  Giro pada Bank Indonesia 5.   Current Account with Bank Indonesia 

 

2018 2017

Rupiah 515,994 450,044 Rupiah
Jumlah 515,994 450,044 Total  

 

 
 
 
 
 
 
 
 

Pada tanggal 31 Desember 2018 dan 2017, Giro 
Wajib Minimum (GWM) Bank telah sesuai dengan 
PBI No. 15/15/PBI/2013 tentang Giro Wajib 
Minimum Bank Umum dalam Rupiah dan Valuta 
Asing Bagi Bank Umum Konvensional sebagaimana 
telah diubah beberapa kali dengan  
PBI No. 18/3/PBI/2016 tanggal 10 Maret 2016,  
PBI No. 18/14/PBI/2016 tanggal 18 Agustus 2016, 
PBI No. 19/6/PBI/2017 tanggal 17 April 2017,  
PBI No. 20/3/PBI/2018 tanggal 29 Maret 2018, dan 
Peraturan Anggota Dewan Gubernur (PADG) No. 
20/30/PADG/2018 tanggal 30 November 2018 yang 
masing-masing sebesar: 

 As of December 31, 2018 and 2017, the Bank’s 
Statutory Minimum Reserves comply with PBI  
No. 15/15/PBI 2013 regarding Minimum Statutory 
Reserves in Rupiah and Foreign Currencies for 
Conventional Banks as has been amended several 
times with PBI No. 18/3/PBI/2016 dated March 10, 
2016, PBI No. 18/14/PBI/2016 dated August 18, 
2016, PBI No. 19/6/2017 dated April 17, 2017, PBI 
No. 20/3/PBI/2018 dated March 29, 2018, and 
Board of Governors Regulation (PADG)  
No. 20/30/PADG/2018 dated November 30, 2018 
respectively amounting to: 

   
2018 2017

Giro Wajib Minimum Primer 6.50% 6.50% Primary Minimum Statutory Reserve
- Giro Wajib Minimum secara harian 3.50% 5.00% Minimum Statutory Reserve on Daily Basis -
- Giro Wajib Minimum secara rata-rata 3.00% 1.50% Minimum Statutory Reserve on Average -

Penyangga Likuiditas Makroprudensial 4.00% 4.00% Macroprudential Liquidity Buffer

 
GWM adalah simpanan minimum yang wajib 
dipelihara oleh Bank dalam bentuk saldo Rekening 
Giro pada Bank Indonesia. 

 Minimum Statutory Reserves is a minimum reserve 
that should be maintained by the Bank in the current 
accounts on Bank Indonesia. 

   
Berdasarkan PBI No.20/4/PBI/2018 tanggal  
29 Maret 2018, penyebutan Loan to Funding Ratio 
(LFR) dan GWM Sekunder berubah menjadi Rasio 
Intermediasi Makroprudensial (RIM) dan Penyangga 
Likuiditas Makroprudensial (PLM). Kewajiban 
pemenuhan Giro RIM dan PLM mulai berlaku pada 
tanggal 16 Juli 2018. 

 According to PBI No. 20/4/PBI/2018 dated March 
29, 2018, the term of Loan to Funding Ratio (LFR) 
and Secondary Minimum Statutory Reserves are 
changed to Ratio of Macroprudential Intermediation 
(RIM) and Macroprudential Liquidity Buffer (PLM). 
The obligation to fulfill RIM account and PLM is 
effective as of July 16, 2018. 
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Penyangga Likuiditas Makroprudensial (PLM) 
adalah cadangan likuiditas minimum yang wajib 
dipelihara oleh Bank berupa Sertifikat Bank 
Indonesia (SBI), Sertifikat Deposito Bank Indonesia 
(SDBI), Surat Berharga Negara (SBN) yang 
besarnya ditetapkan oleh Bank Indonesia sebesar 
persentase tertentu dari Dana Pihak Ketiga (DPK) 
Bank. Giro Rasio Intermediasi Makroprudensial 
(RIM) adalah simpanan minimum yang wajib 
dipelihara oleh Bank dalam bentuk saldo Rekening 
Giro pada Bank Indonesia sebesar persentase 
tertentu dari DPK yang dihitung berdasarkan selisih 
antara RIM yang dimiliki oleh Bank dan RIM Target. 
Giro RIM dikenakan jika RIM Bank di bawah 
minimum RIM target Bank Indonesia (80%) atau di 
atas maksimum RIM target Bank Indonesia (92%) 
dengan KPMM Bank lebih kecil dari KPMM Insentif 
Bank Indonesia yang sebesar 14%. 

 The Macroprudential Luquidity Buffer (PLM) is 
minimum liquidity reserve that must be maintained 
by the Bank in form of Bank Indonesia Certificate 
(SBI), Bank Indonesia Deposit Certificate (SDBI), 
Government Securities (SBN) amounting to what 
have been set by Bank Indonesia equal to 
percentage of the Bank’s Third Parties Fund. The 
current account of Ratio of Macroprudential 
Intermediation (RIM) is a minimum deposit that must 
be maintained by the Bank in form of demand 
deposit account with Bank Indonesia amounting to a 
certain percentage from Third Parties Fund 
calculated based on the difference between RIM 
Held by the Bank and Target RIM. The RIM current 
account is imposed if the Bank’s RIM is under the 
minimum Target RIM (80%) or over the maximum 
Target RIM (92%) with Bank’s KPMM less thang 
Bank Indonesia’s Incentive KPMM of 14%. 

   

RIM adalah rasio hasil perbandingan antara:  RIM is a ratio resulted from comparing: 
a. Kredit yang diberikan kepada pihak ketiga  

dalam Rupiah dan valuta asing; dan  
 a. Loans to third parties in Rupiah and foreign 

currencies; and  
b. Surat berharga korporasi dalam Rupiah dan 

valuta asing yang memenuhi persyaratan 
tertentu yang dimiliki Bank. 

 b. Corporate securities in Rupiah and foreign 
currencies which fulfill certain requirements 
owned by the Bank. 

   
terhadap:  to: 

a. DPK Bank dalam bentuk giro, tabungan dan 
simpanan berjangka/deposito dalam rupiah dan 
valuta asing, tidak termasuk dana antarbank; 
dan 

 a. Bank’s Third Parties Funds in form of current 
accounts, saving accounts, and time deposits in 
Rupiah and foreign currencies; excluding 
interbank accounts; and 

b. Surat berharga dalam rupiah dan valuta asing 
yang memenuhi persyaratan tertentu yang 
diterbitkan oleh Bank untuk memperoleh 
sumber pendanaan. 

 b. Securities in Rupiah and foreign currencies 
which fulfill certain requirement issued by the 
Bank to earn financing funds. 

   
Pada tanggal 31 Desember 2018 dan 2017, Bank 
telah memenuhi ketentuan-ketentuan terkait Giro 
pada Bank Indonesia yang telah disebutkan di atas. 
Pemenuhan ketentuan-ketentuan tersebut adalah 
sebagai berikut: 

 As of December 31, 2018 and 2017, the Bank have 
fulfilled the requirements regarding Current Account 
with Bank Indonesia which has been mentioned 
above.The fulfillment of those requirements are as 
follows: 

 
2018 2017

Giro Wajib Minimum Primer 6.78% 6.53% Primary Minimum Statutory Reserve
- Giro Wajib Minimum secara harian 4.50% 5.00% Minimum Statutory Reserve on Daily Basis - 
- Giro Wajib Minimum secara rata-rata 2.28% 1.53% Minimum Statutory Reserve on Average - 

Penyangga Likuiditas Makroprudensial 8.35% 12.48% Macroprudential Liquidity Buffer  
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6.  Giro pada Bank Lain 6.   Current Accounts with Other Banks 

 
Rincian giro pada bank lain adalah sebagai berikut:  Details of current accounts with other banks are as 

follows: 
 

2018 2017

Pihak Ketiga Third party
PT Bank Central Asia Tbk 97,691                    41,014                    PT Bank Central Asia Tbk
PT Bank Permata Syariah 17                            136                          PT Bank Permata Syariah
PT Bank Mandiri (Persero) Tbk 4                               5                               PT Bank Mandiri (Persero) Tbk
Lainnya 20                            19                            Others

Jumlah 97,732                    41,174                    Total  
 
Pada tanggal 31 Desember 2018 dan 2017, giro 
pada bank lain digolongkan sebagai lancar. 

 As of December 31, 2018 and 2017, current 
accounts with other banks were classified as 
current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas giro pada bank lain sehingga 
tidak diperlukan cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment 
for current accounts with other banks therefore no 
allowance for impairment losses is needed. 

 
 
7.  Penempatan pada Bank Indonesia 7.   Placements with Bank Indonesia 
       dan Bank Lain                    and Other Banks 
 

Rincian penempatan pada Bank Indonesia dan pada 
bank lain, yang seluruhnya dalam rupiah, 
berdasarkan  jenis dan nama bank adalah sebagai 
berikut: 

 Details of placement  with Bank Indonesia and other 
banks, in rupiah entirely, by type and banks name 
are as follows: 

   

2018 2017

Deposito Berjangka Time Deposit
Bank Indonesia 419,896 -- Bank Indonesia

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   

Bank Indonesia 126,981 193,981 Bank Indonesia

Call Money Call Money
PT Bank Pembangunan Daerah 80,000 -- PT Bank Pembangunan Daerah

 Jawa Barat dan Banten Tbk Jawa Barat dan Banten Tbk
PT Bank Mega Tbk 70,000 -- PT Bank Mega Tbk
PT Bank Nationalnobu Tbk 70,000 -- PT Bank Nationalnobu Tbk
PT Bank Bukopin Tbk 60,000 -- PT Bank Bukopin Tbk
PT Bank Victoria Indonesia 60,000 30,000 PT Bank Victoria Indonesia
PT Bank Dinar Indonesia Tbk 30,000 --  PT Bank Dinar Indonesia Tbk
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Jambi -- 50,000 Daerah Jambi
PT Bank Pembangunan PT Bank Pembangunan

Daerah Banten Tbk -- 30,000 Daerah Banten Tbk
PT Bank Yudha Bhakti Tbk -- 25,000 PT Bank Yudha Bhakti Tbk
PT Bank Pembangunan PT Bank Pembangunan

Daerah Kalimantan Selatan -- 20,000 Daerah Kalimantan Selatan
Jumlah 916,877 348,981 Total  
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Jumlah tercatat penempatan pada Bank Indonesia  
dan bank lain berdasarkan jangka waktu dan sisa 
umur jatuh tempo pada tanggal 31 Desember 2018 
dan 2017 adalah sebagai berikut: 
 

 Carrying amount of placements with Bank Indonesia 
and other banks by time period and remaining 
periods to maturity as of  December 31, 2018 and 
2017 are as follows: 

Jenis Penempatan ≤ 1 bulan/ ˃ 1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ Jumlah/ Placement type
≤ 1 months ˃ 1-3 months ˃ 3-6 months ˃ 6 -12 months Total

Deposito Berjangka Time Deposit
Bank Indonesia 419,896 -- -- -- 419,896 Bank Indonesia

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   

Bank Indonesia 126,981 -- -- -- 126,981 Bank Indonesia

Call Money Call Money
PT Bank Pembangunan Daerah 80,000 -- -- -- 80,000 PT Bank Pembangunan Daerah

 Jawa Barat dan Banten Tbk Jawa Barat dan Banten Tbk
PT Bank Mega Tbk 70,000 -- -- -- 70,000 PT Bank Mega Tbk
PT Bank Nationalnobu Tbk 70,000 -- -- -- 70,000 PT Bank Nationalnobu Tbk
PT Bank Bukopin Tbk 60,000 -- -- -- 60,000 PT Bank Bukopin  Tbk
PT Bank Victoria Indonesia 60,000 -- -- -- 60,000 PT Bank Victoria Indonesia
PT Bank Dinar Indonesia Tbk 30,000 -- -- -- 30,000 PT Bank Dinar Indonesia Tbk

Jumlah 916,877 -- -- -- 916,877 Total

2018

 
 

Jenis Penempatan ≤ 1 bulan/ ˃ 1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ Jumlah/ Placement type
≤ 1 months ˃ 1-3 months ˃ 3-6 months ˃ 6 -12 months Total

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   
Bank Indonesia 193,981 -- -- -- 193,981 Bank Indonesia

Call Money Call Money
PT Bank Pembangunan Daerah Jambi 50,000 -- -- -- 50,000 PT Bank Pembangunan Daerah Jambi
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Banten Tbk 30,000 -- -- -- 30,000 Daerah Banten Tbk
PT Bank Victoria Indonesia 30,000 -- -- -- 30,000 PT Bank Victoria Indonesia
PT Bank Yudha Bhakti Tbk 25,000 -- -- -- 25,000 PT Bank Yudha Bhakti Tbk
PT Bank Pembangunan PT Bank Pembangunan
   Daerah Kalimantan Selatan 20,000 -- -- -- 20,000    Daerah Kalimantan Selatan

Jumlah 348,981 -- -- -- 348,981 Total

2017

 

Tingkat suku bunga rata-rata per 31 Desember 2018 
dan 2017 adalah masing-masing sebesar 2,00%  
dan 1,99% (Catatan 35). 

 The average interest rate for the years ended 
December 31, 2018 and 2017 are 2.00% and 
1.99%, respectively (Note 35). 

   
Pada tanggal 31 Desember 2018 dan 2017, 
penempatan pada Bank Indonesia dan bank lain 
digolongkan sebagai lancar. 

 As of December 31, 2018 and 2017, placements 
with Bank Indonesia and other banks were classified 
as current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas penempatan pada Bank 
Indonesia dan bank lain sehingga tidak diperlukan 
cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment for 
placements with Bank Indonesia and other banks 
therefore no allowance for impairment losses are 
needed. 

 
 
8.  Efek-efek 8.   Marketable Securities 

 
Jumlah tercatat efek-efek berdasarkan tujuan, mata 
uang, dan jenis pada tanggal 31 Desember 2018 
dan 2017 adalah sebagai berikut: 

 Marketable securities by purpose, currency, and 
type as of  December 31, 2018 and 2017 are as 
follows: 
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2018 2017

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia 250,000 470,000 Certificates of Deposit - Bank Indonesia
Diskonto yang belum diamortisasi (13,064) (7,685) Unamortised discount

Nillai bersih 236,936 462,315 Net

Negotiab le Certificate of Deposit 20,000 -- Negotiable Certificate of Deposit
Diskonto yang belum diamortisasi (57) -- Unamortised discount

Nillai bersih 19,943 -- Net

Obligasi Ritel Indonesia 160,000 200,000 Retail Government Bonds
SUKUK SR010 100,000 -- SUKUK SR010
SUKUK SR009 75,000 75,000 SUKUK SR009
SUKUK SR008 59,716 60,000 SUKUK SR008
SUKUK SR007 -- 10,000 SUKUK SR007

394,716 345,000

Wesel Jangka Menengah 70,000 70,000 Medium Term Notes

Jumlah 721,595 877,315 Total  
 
Jumlah tercatat efet-efek berdasarkan jangka waktu 
pada tanggal 31 Desember 2018 dan 2017 adalah 
sebagai berikut: 
 
 

 Marketable securities by periods as of   
December 31, 2018 and 2017 are as follows: 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia -- -- 236,936 -- 236,936 Certificates of Deposit - Bank Indonesia
Obligasi Ritel Indonesia -- -- 100,000 60,000 160,000 Retail Government Bonds
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 -- -- -- 59,716 59,716 SUKUK SR008
Negotiable Certificate of Deposit -- 19,943 -- -- 19,943 Negotiable Certificate of Deposit

Jumlah -- 19,943 336,936 364,716 721,595 Total719,577

2018

 
 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia -- 295,930 166,385 -- 462,315 Certificates of Deposit - Bank Indonesia
Obligasi Ritel Indonesia -- -- -- 200,000 200,000 Retail Government Bonds
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 -- -- -- 60,000 60,000 SUKUK SR008
SUKUK SR007 -- -- -- 10,000 10,000 SUKUK SR007

Jumlah -- 295,930 166,385 415,000 877,315 Total532,315

2017

 
 
Jumlah tercatat efet-efek berdasarkan sisa umur 
jatuh tempo pada tanggal 31 Desember 2018 dan 
2017 adalah sebagai berikut: 

 Marketable securities by remaining periods to 
maturity as of  December 31, 2018 and 2017 are as 
follows: 
 
 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total`

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia -- -- 236,936 -- 236,936 Certificates Deposit of Bank Indonesia
Obligasi Ritel Indonesia -- -- 100,000 60,000 160,000 Retail Government Bonds
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 59,716 -- -- -- 59,716 SUKUK SR008
Negotiable Certificate of Deposit 19,943 -- -- -- 19,943 Negotiable Certificate of Deposit

Jumlah 79,659 -- 336,936 305,000 721,595 Total

2018
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Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total`

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia 109,362 285,259 67,694 -- 462,315 Certificates Deposit of Bank Indonesia
Obligasi Ritel Indonesia -- -- 50,000 150,000 200,000 Retail Government Bonds
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 -- -- -- 60,000 60,000 SUKUK SR008
SUKUK SR007 10,000 -- -- -- 10,000 SUKUK SR007

Jumlah 119,362 285,259 117,694 355,000 877,315 Total

2017

 
 

 

Tingkat suku bunga rata-rata untuk tahun-tahun 
yang berakhir pada tanggal 31 Desember 2018 dan 
2017 adalah masing-masing sebesar 6,70% dan 
6,75% (Catatan 35). 

 The average interest rate for the years ended 
December 31, 2018 and 2017 is 6.70% and 6.75%, 
respectively (Note 35). 

   
Pada tanggal 31 Desember 2018 dan 2017, efek-
efek digolongkan sebagai lancar. 

 As of December 31, 2018 and 2017, marketable 
securities were classified as current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas efek-efek sehingga tidak 
diperlukan cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment for 
marketable securities therefore no allowance for 
impairment losses is needed. 

 
 
9.  Efek-efek yang Dibeli dengan Janji                           9.  Securities Purchased   
  Dijual Kembali          under Resale Agreement 
 
Jumlah tercatat efek yang dibeli dengan janji dijual 
kembali pada tanggal 31 Desember 2018 dan 2017 
adalah sebagai berikut: 
 
 

 Security purchased under resale agreement as of   
December 31, 2018 and 2017 are as follows: 

Nilai Nominal 

Jenis Efek/ (Jual Kembali)/ Tingkat 

Pihak Penjual/ Type of Nominal Amount Suku Bunga/ Jatuh Tempo/ Nilai Tercatat/

Counterparty Securities (Resale) Interest Rate Carrying Amount

Bank Indonesia SUN 30,000 6.29% 24 Agustus /August 24, 2018 22 Februari/February 22, 2019 25,460
Bank Indonesia SUN 60,000 6.20% 21 Desember/December 21, 2018 4 Januari/January 4, 2019 65,730
Bank Indonesia SUN 60,000 6.40% 21 Desember/December 21, 2018 18 Januari/January 18, 2019 56,790
Jumlah/Total 150,000 147,980

Commencement Date Maturity Date

2018

Tanggal

Tanggal Dimulai/

 

Nilai Nominal 

Jenis Efek/ (Jual Kembali)/ Tingkat 

Pihak Penjual/ Type of Nominal Amount Suku Bunga/ Jatuh Tempo/ Nilai Tercatat/

Counterparty Securities (Resale) Interest Rate Carrying Amount

Bank Indonesia SUN 25,000 4.83% 10 November/November 10, 2017 9 Februari/February 9, 2018 22,816
Bank Indonesia SUN 20,000 4.59% 6 Desember/December 6, 2017 3 Januari/January 3, 2018 21,395
Jumlah/Total 45,000 44,211

Tanggal Dimulai/

Commencement Date Maturity Date

2017

Tanggal

 

Tingkat suku bunga rata-rata untuk tahun-tahun 
yang berakhir pada tanggal 31 Desember 2018 dan 
2017 adalah masing-masing sebesar 6,57% dan 
6,27% (Catatan 35). 
 
 

 The average interest rate for the years ended 
December 31, 2018 and 2017 is 6.57% and 6.27%, 
respectively (Note 35). 

Pada tanggal 31 Desember 2018 dan 2017, seluruh 
efek yang dibeli dengan janji dijual kembali 
digolongkan sebagai lancar. 

 As at December 31, 2018 and 2017, all securities 
purchased under resale agreement were classified 
as current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas efek yang dibeli dengan janji 
dijual kembali sehingga tidak diperlukan cadangan 
kerugian penurunan nilai. 

 Management believes that there is no impairment for 
securities purchased under resale agreement 
therefore no allowance for impairment losses is 
needed. 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

44 

10.  Kredit yang Diberikan    10.  Loans 

 
a. Berdasarkan Jenis dan Kualitas Kredit  a. By Type and Credit Quality 

Jenis kredit yang diberikan berdasarkan kredit 
yang mengalami penurunan nilai dan tidak 
mengalami penurunan nilai. 
 

 

 The type of loans based on impaired and 
unimpaired loans. 

Mengalami

penurunan nilai

Tidak mengalami dan dinilai

penurunan nilai secara kolektif

dan dinilai atau individual/

secara kolektif/ Impaired and
Unimpaired collectively or

and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Modal Kerja 26,186 -- 26,186 Working Capital
Konsumsi 15 -- 15 Consumer
Subtotal (Catatan 30) 26,201 -- 26,201 Subtotal (Note 30)

Pihak Ketiga Third Parties
Modal Kerja 3,556,105 108,346 3,664,451 Working Capital
Investasi 2,561,678 122,033 2,683,711 Investment
Konsumsi 857,168 4,121 861,289 Consumer
Subtotal 6,974,951 234,500 7,209,451 Subtotal

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah 6,912,110 190,807 7,102,917 Total

2018

  

Mengalami

penurunan nilai

Tidak mengalami dan dinilai

penurunan nilai secara kolektif

dan dinilai atau individual/

secara kolektif/ Impaired and
Unimpaired collectively or

and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Modal Kerja 38,105 -- 38,105 Working Capital
Konsumsi 47 -- 47 Consumer
Subtotal (Catatan 30) 38,152 -- 38,152 Subtotal (Note 30)

Pihak Ketiga Third Parties
Modal Kerja 3,544,524 83,540 3,628,064 Working Capital
Investasi 2,442,158 97,098 2,539,256 Investment
Konsumsi 29,851 114 29,965 Consumer
Subtotal 6,016,533 180,752 6,197,285 Subtotal

Jumlah 6,054,685 180,752 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,742) (26,490) (72,232) impairment losses
Jumlah 6,008,943 154,262 6,163,205 Total

2017

 
 

Jenis kredit yang diberikan berdasarkan 
kolektibilitas sesuai dengan ketentuan Bank 
Indonesia. 

 Type of loans based on the collectibility in 
accordance with the provisions of Bank Indonesia. 
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Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Modal Kerja 26,186 -- -- -- -- 26,186 Working Capital
Konsumsi 15 -- -- -- -- 15 Consumer
Subtotal 26,201 -- -- -- -- 26,201 Subtotal

Pihak Ketiga Third Parties
Modal Kerja 3,249,733 306,372 18,033 25,198 65,115 3,664,451 Working Capital
Investasi 2,306,012 255,666 31,936 27,056 63,041 2,683,711 Investment
Konsumsi 828,660 28,508 2,035 534 1,552 861,289 Consumer
Subtotal 6,384,405 590,546 52,004 52,788 129,708 7,209,451 Subtotal

Jumlah 6,410,606 590,546 52,004 52,788 129,708 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,179) (43,863) (6,142) (9,057) (28,494) (132,735)            impairment losses
Jumlah 6,365,427 546,683 45,862 43,731 101,214 7,102,917 Total

2018

 
 

Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Modal Kerja 38,105 -- -- -- -- 38,105 Working Capital
Konsumsi 47 -- -- -- -- 47 Consumer
Subtotal 38,152 -- -- -- -- 38,152 Subtotal

Pihak Ketiga Third Parties
Modal Kerja 3,208,800 335,724 17,642 13,743 52,155 3,628,064 Working Capital
Investasi 2,234,913 207,245 23,685 23,245 50,168 2,539,256 Investment
Konsumsi 29,763 88 26 55 33 29,965 Consumer
Subtotal 5,473,476 543,057 41,353 37,043 102,356 6,197,285 Subtotal

Jumlah 5,511,628 543,057 41,353 37,043 102,356 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (26,480)              (19,262)              (4,210)                 (4,865)                 (17,415)              (72,232)              impairment losses
Jumlah 5,485,148 523,795 37,143 32,178 84,941 6,163,205 Total

2017

 
 
 

b. Berdasarkan Sektor Ekonomi  b. By Economic Sectors  
Kredit yang diberikan berdasarkan sektor 
ekonomi dan kredit yang mengalami penurunan 
nilai dan tidak mengalami penurunan nilai. 

 Loans are based on sectors of the economy and 
the impaired and unimpaired loans. 

 

Mengalami

penurunan nilai

Tidak mengalami dan dinilai

penurunan nilai secara kolektif

dan dinilai atau individual/

secara kolektif/ Impaired and
Unimpaired collectively or

and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Industri Pengolahan 26,186 -- 26,186 Manufacturing
Rumah Tangga 15 -- 15 Household Sector
Subtotal 26,201 -- 26,201 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar dan Eceran 2,503,908 131,795 2,635,703 Wholesale and Retail Trade
Perantara Keuangan 1,348,536 2,285 1,350,821 Financial Intermediaries
Rumah Tangga 857,168 4,121 861,289 Household Sector
Pertanian, Perburuan & Kehutanan 752,946 46,231 799,177 Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 364,396 8,870 373,266 Entertainment and Other Individual
Industri Pengolahan 259,012 7,796 266,808 Manufacturing
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 243,819 9,448 253,267 Foods & Beverages

2018

 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

46 

Mengalami

penurunan nilai

Tidak mengalami dan dinilai

penurunan nilai secara kolektif

dan dinilai atau individual/

secara kolektif/ Impaired and
Unimpaired collectively or

and collectively individually Jumlah/

assessed assessed Total

2018

 
 

Transportasi, Pergudangan & Transportation, Warehousing &
Komunikasi 219,368 8,214 227,582  Communication

Real Estat, Usaha Persewaan & Real Estate, Rental Business &
Jasa Perusahaan 185,459 10,398 195,857 Corporate Services

Konstruksi 91,814 870 92,684 Construction
Jasa Kesehatan & Kegiatan Sosial 42,308 1,353 43,661 Health Services & Social Activities
Perikanan 38,587 708 39,295 Fisheries
Pertambangan & Penggalian 32,961 839 33,800 Mining & Excavation
Jasa Perorangan yang Melayani

 Rumah Tangga 20,527 951 21,478 Household Service
Jasa Pendidikan 5,453 242 5,695 Education Service
Listrik, Gas & Air 4,073 379 4,452 Electricity, Gas, and Water
Bukan Lapangan Usaha Lainnya 4,616 -- 4,616 Other Non Economic Activities
Subtotal 6,974,951 234,500 7,209,451 Subtotal

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah - bersih 6,912,110 190,807 7,102,917 Total - net

 
 

Mengalami

penurunan nilai

Tidak mengalami dan dinilai

penurunan nilai secara kolektif

dan dinilai atau individual/

secara kolektif/ Impaired and
Unimpaired collectively or

and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Perantara Keuangan 20,198 -- 20,198 Financial Intermediaries
Industri Pengolahan 17,907 -- 17,907 Manufacturing
Rumah Tangga 47 -- 47 Household Sector
Subtotal 38,152 -- 38,152 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar dan Eceran 2,409,345 111,805 2,521,150 Wholesale and Retail Trade
Perantara Keuangan 1,432,187 2,649 1,434,836 Financial Intermediaries
Pertanian, Perburuan & Kehutanan 805,192 35,483 840,675 Agriculture, Hunting & Forestry
Industri Pengolahan 285,535 6,819 292,354 Manufacturing
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 251,832 4,224 256,056 Entertainment and Other Individual
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 219,551 5,160 224,711 Foods & Beverages
Transportasi, Pergudangan & Transportation, Warehousing &

Komunikasi 204,543 2,548 207,091  Communication
Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 141,708 2,834 144,542 Corporate Services
Konstruksi 82,125 2,550 84,675 Construction
Perikanan 52,062 1,293 53,355 Fisheries
Jasa Kesehatan & Kegiatan Sosial 42,785 2,039 44,824 Health Services & Social Activities
Rumah Tangga 29,851 114 29,965 Household Sector
Jasa Perorangan yang Melayani

 Rumah Tangga 26,292 1,098 27,390 Household Service
Pertambangan & Penggalian 14,315 351 14,666 Mining & Excavation
Jasa Pendidikan 10,145 -- 10,145 Education Service
Listrik, Gas & Air 5,498 1,785 7,283 Electricity, Gas, and Water
Bukan Lapangan Usaha Lainnya 3,567 -- 3,567 Other Non Economic Activities
Subtotal 6,016,533 180,752 6,197,285 Subtotal

Jumlah 6,054,685 180,752 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,742) (26,490) (72,232) impairment losses
Jumlah - bersih 6,008,943 154,262 6,163,205 Total - net-                           

2017
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Kredit yang diberikan berdasarkan sektor 
ekonomi dan kualitas kredit yang diberikan 
berdasarkan kolektibilitas sesuai ketentuan Bank 
Indonesia. 

 Loans are based on sectors of the economy and 
quality based on the collectibility of loans in 
accordance with Bank Indonesia. 

 

Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Industri Pengolahan 26,186 -- -- -- -- 26,186 Manufacturing
Rumah Tangga 15 -- -- -- -- 15 Household Sector
Subtotal 26,201 -- -- -- -- 26,201 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar & Eceran 2,234,386 269,520 26,017 29,140 76,640 2,635,703 Wholesale and Retail Trade
Perantara Keuangan 1,266,776 81,760 1,248 1,037 -- 1,350,821 Financial Intermediaries
Rumah Tangga 828,660 28,508 2,035 534 1,552 861,289 Household Sector
Pertanian, Perburuan & Kehutanan 678,432 74,514 14,806 14,325 17,100 799,177 Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 333,591 30,805 1,643 1,383 5,844 373,266 Other Individual and Entertainment
Industri Pengolahan 233,971 25,041 2,390 1,736 3,670 266,808 Manufacturing
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 221,628 22,191 2,175 1,197 6,076 253,267 Foods & Beverages
Transportasi, Pergudangan & Transportation, Warehousing &

Komunikasi 205,642 13,726 771 1,600 5,843 227,582 Communication
Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 164,842 20,617 185 37 10,176 195,857 Corporate Services
Konstruksi 85,357 6,457 -- -- 870 92,684 Construction
Jasa Kesehatan & Kegiatan Sosial 38,903 3,405 74 620 659 43,661 Health Services & Social Activities
Perikanan 37,153 1,434 -- 55 653 39,295 Fisheries
Pertambangan & Penggalian 25,195 7,768 -- 837 -- 33,800 Mining & Excavation
Jasa Perorangan yang Melayani 

Rumah Tangga 18,674 1,853 386 247 318 21,478 Household Service
Jasa Pendidikan 3,302 2,151 202 40 -- 5,695 Education Service
Listrik, Gas & Air 3,580 493 72 -- 307 4,452 Electricity, Gas, and Water
Bukan Lapangan Usaha Lainnya 4,313 303 -- -- -- 4,616 Other Non Economic Activities
Subtotal 6,384,405 590,546 52,004 52,788 129,708 7,209,451 Subtotal

Jumlah 6,410,606 590,546 52,004 52,788 129,708 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,179) (43,863) (6,142) (9,057) (28,494) (132,735) impairment losses
Jumlah - bersih 6,365,427 546,683 45,862 43,731 101,214 7,102,917 Total - net

2018

 
 

Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Perantara Keuangan 20,198 -- -- -- -- 20,198 Financial Intermediaries
Industri Pengolahan 17,907 -- -- -- -- 17,907 Manufacturing
Rumah Tangga 47 -- -- -- -- 47 Household Sector
Subtotal 38,152 -- -- -- -- 38,152 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar & Eceran 2,128,822 280,521 25,838 21,520 64,449 2,521,150 Wholesale and Retail Trade
Perantara Keuangan 1,339,422 92,765 -- -- 2,649 1,434,836 Financial Intermediaries
Pertanian, Perburuan & Kehutanan 754,332 50,860 7,865 10,966 16,652 840,675 Agriculture, Hunting & Forestry
Industri Pengolahan 258,247 27,288 1,030 337 5,452 292,354 Manufacturing
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 234,987 16,845 2,121 105 1,998 256,056 Other Individual and Entertainment
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 195,113 24,438 1,155 479 3,526 224,711 Foods & Beverages
Transportasi, Pergudangan & Transportation, Warehousing &

Komunikasi 182,005 22,538 110 165 2,273 207,091 Communication
Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 131,736 9,972 -- 50 2,784 144,542 Corporate Services
Konstruksi 77,072 5,053 2,000 499 51 84,675 Construction
Perikanan 50,406 1,656 661 293 339 53,355 Fisheries
Jasa Kesehatan & Kegiatan Sosial 38,003 4,782 448 515 1,076 44,824 Health Services & Social Activities
Rumah Tangga 29,763 88 26 55 33 29,965 Household Sector
Jasa Perorangan yang Melayani 

Rumah Tangga 22,443 3,849 99 600 399 27,390 Household Service
Pertambangan & Penggalian 14,188 129 -- 105 244 14,666 Mining & Excavation
Jasa Pendidikan 9,035 1,110 -- -- -- 10,145 Education Service
Listrik, Gas & Air 4,335 1,163 -- 1,354 431 7,283 Electricity, Gas, and Water
Bukan Lapangan Usaha Lainnya 3,567 -- -- -- -- 3,567 Other Non Economic Activities
Subtotal 5,473,476 543,057 41,353 37,043 102,356 6,197,285 Subtotal

Jumlah 5,511,628 543,057 41,353 37,043 102,356 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (26,480) (19,262) (4,210) (4,865) (17,415) (72,232) impairment losses
Jumlah - bersih 5,485,148 523,795 37,143 32,178 84,941 6,163,205 Total - net

2017
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Rasio kredit bermasalah Bank secara bruto 
(sebelum dikurangi cadangan kerugian 
penurunan nilai) pada tanggal 31 Desember 
2018 dan 2017 masing-masing sebesar 3,23% 
dan 2,90%, sedangkan rasio kredit bermasalah 
Bank secara neto pada tanggal 31 Desember 
2018 dan 2017 masing-masing sebesar 2,62% 
dan 2,47%. 
 

 
 
 

The ratio of non performing loans on a gross 
basis (before deducting the allowance for 
impairment losses) on December 31, 2018 and 
2017 respectively by 3.23% and 2.90%, while the 
ratio of non performing loans on a net basis on  
December 31, 2018 and 2017 amounted to 
2.62% and 2.47%, respectively. 

c. Berdasarkan Jangka Waktu Perjanjian Kredit  c. By Loan Periods 
 

2018 2017

≤ 1 Tahun 1,883,569 1,339,996 ≤ 1 Year

> 1 Tahun - 2 Tahun 390,154 374,790 > 1 Year - 2 Years
> 2 Tahun - 5 Tahun 3,867,442 3,553,698 > 2 Years - 5 Years
> 5 Tahun 1,094,487 966,953 > 5 Years

Jumlah 7,235,652 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (132,735)            (72,232)              impairment losses
Jumlah - bersih 7,102,917 6,163,205 Total - net  

 

d. Berdasarkan Jatuh Tempo Kredit  d.  By Remaining Periods 
   

2018 2017

≤ 1 Tahun 2,254,039 1,746,616 ≤ 1 Year

> 1 Tahun - 2 Tahun 814,752 830,429 > 1 Year - 2 Years
> 2 Tahun - 5 Tahun 3,556,942 3,059,949 > 2 Years - 5 Years
> 5 Tahun 609,919 598,443 > 5 Years

Jumlah 7,235,652 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (132,735) (72,232) impairment losses
Jumlah - Bersih 7,102,917 6,163,205 Total - Net  

 

e.  Suku Bunga Rata-rata per Tahun  e.  Average Interest Rate per Year 
Tingkat bunga rata-rata per tahun untuk kredit 
yang diberikan adalah masing-masing sebesar 
15,71% dan 15,73% pada tahun-tahun yang 
berakhir tanggal 31 Desember 2018 dan 2017 
(Catatan 35). 

 The average annual interest rates of loans were 
15.71% and 15.73% the years ended December 
31, 2018 and 2017, respectively (Note 35). 

   

f. Kredit yang Direstrukturisasi  f.  Restructured Loans 
Pada tanggal 31 Desember 2018 dan 2017, 
Bank telah melakukan restrukturisasi kredit 
melalui perpanjangan waktu, penurunan tingkat 
suku bunga dan kapitalisasi bunga menjadi 
pokok kredit baru, dengan rincian berdasarkan 
kolektibilitas sebagai berikut: 

 As of December 31, 2018 and 2017, the Bank 
restructured loans by time extention, reduction of 
interest rates and interest capitalization to new 
loans principal based on collectibility are as 
follows: 

Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Current Mention Standard Doubtful Loss Total

Pihak Ketiga Third Parties
Rupiah Rupiah

Modal Kerja 260,761 169,313 12,905 13,550 28,254 484,783 Working capital
Investasi 348,855 171,110 21,305 13,182 30,444 584,896 Investment
Konsumsi 7,560 1,801 432 56 17 9,866 Consumer

Jumlah 617,176 342,224 34,642 26,788 58,715 1,079,545 Total

Dikurangi: Cadangan kerugian Less: Allowance for
penurunan nilai (4,335) (29,928) (4,091) (3,647) (12,231) (54,232) impairment losses

Jumlah 612,841 312,296 30,551 23,141 46,484 1,025,313 Total

2018
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Dalam

Perhatian Kurang 

Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/

Pass Mention Standard Doubtful Loss Total

Pihak Ketiga Third Parties
Modal Kerja 221,763 145,748 12,105 9,696 20,646 409,958 Working capital
Investasi 208,567 124,976 13,732 9,376 12,617 369,268 Investment
Konsumsi 1,863 -- -- 38 -- 1,901 Consumer

Jumlah 432,193 270,724 25,837 19,110 33,263 781,127 Total

Dikurangi: Cadangan kerugian Less: Allowance for
penurunan nilai (2,070) (9,497) (2,628) (2,899) (4,156) (21,250) impairment losses

Jumlah 430,123 261,227 23,209 16,211 29,107 759,877 Total

2017

 
 

g. Cadangan Kerugian Penurunan Nilai  g.  Allowance for Impairment Losses 
Perubahan dalam cadangan kerugian penurunan 
nilai kredit yang diberikan adalah sebagai berikut: 

 The changes in the allowance for impairment 
losses are as follows: 

 
2018 2017

Saldo awal 72,232                    56,205 Beginning balance
Pembentukan selama tahun berjalan 211,347                 156,899 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 160,022                    85,269 during the year
Penghapusbukuan selama tahun berjalan (310,866)                (226,141) Written off during the year
Saldo akhir 132,735                    72,232 Ending balance  

 
Perubahan cadangan kerugian penurunan nilai 
kredit yang diberikan yang dipisahkan antara 
penilaian secara kolektif dan individual adalah 
sebagai berikut: 
 

 The changes in the allowance for impairment 
losses of loans that are separated between 
collective and individual assessments are as 
follows:  

Kolektif/ Individual/ Jumlah/

Collective Individual Total

Saldo awal 59,362 12,870 72,232 Beginning balance
Pembentukan selama tahun berjalan 183,573 27,774 211,347 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 126,767 33,255 160,022 during the year
Penghapusbukuan selama tahun berjalan (279,343) (31,523) (310,866) Written off during the year
Saldo akhir 90,359 42,376 132,735 Ending balance

2018

 
 

Kolektif/ Individual/ Jumlah/

Collective Individual Total

Saldo awal 42,212 13,993 56,205 Beginning balance
Pembentukan selama tahun berjalan 157,522 (623) 156,899 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 85,269 -- 85,269 during the year
Penghapusbukuan selama tahun berjalan (225,641) (500) (226,141) Written off during the year
Saldo akhir 59,362 12,870 72,232 Ending balance

2017

 
 

Pada tanggal 31 Desember 2018 dan 2017, 
pembentukan penyisihan aset produktif yang 
dihitung berdasarkan ketentuan Bank Indonesia 
sebesar Rp134.024 dan Rp127.011. Sedangkan, 
pembentukkan penyisihan aset produktif atas 
kredit yang dihitung berdasarkan ketentuan Bank 
Indonesia adalah sebesar Rp128.398 dan  
Rp122.193, sehingga pemenuhan cadangan 
adalah masing-masing sebesar 99,03% dan 
56,87%.  

 As of December 31, 2018 and 2017, the 
minimum allowance for possible losses 
computed under  the Bank Indonesia regulation 
amounted Rp134,024 and Rp127,011. 
Meanwhile,  the minimum allowance for possible 
losses for loans computed under  the Bank 
Indonesia regulation amounted Rp128,398 and 
Rp122,193 and thus fulfillment of the allowance 
are 99.03% and 56.87% respectively. 
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Manajemen berpendapat bahwa penyisihan 
kerugian yang dibentuk telah memadai untuk 
menutup kemungkinan kerugian akibat tidak 
tertagihnya kredit yang diberikan. 

 Management believes that the allowances 
provided were adequate to cover possible losses 
from uncollectible loans. 

   
h. Informasi Pokok Lainnya Sehubungan 

dengan Kredit yang Diberikan 
 h. Other Key Information Related to the Loans 

     

 1.  Umum   1. General 
 Kredit yang diberikan pada umumnya 

dijamin dengan agunan yang diikat dengan 
hak tanggungan atau surat kuasa untuk 
menjual, deposito berjangka, atau jaminan 
lain yang dapat diterima oleh perbankan. 

  Loans are generally secured by collateral tied 
to the mortgage or power of attorney to sell, 
time deposits, or other collateral acceptable to 
banks. 

     

 2.  Deposito Berjangka yang Dijaminkan 
Sebagai  Agunan 

  2. Time Deposits Pledged as Collateral 

 Jumlah kredit yang dijamin dengan deposito 
berjangka per 31 Desember 2018 dan  
2017 adalah masing-masing sebesar 
Rp162.423 dan Rp120.223. 

  Total loans secured by time deposits as of 
December 31, 2018 and 2017 amounted to  
Rp162,423 and Rp120,223, respectively. 

     

 Deposito berjangka yang diperhitungkan 
sebagai jaminan atas kredit yang diberikan 
per 31 Desember 2018 dan 2017 masing-
masing sebesar Rp110.389 dan Rp89.108 
atau sebesar 1,68% dan 1,55% dari jumlah 
deposito berjangka (Catatan 16). 

  Time deposits pledged as collateral of loans as  
of December 31, 2018 and 2017 amounted to  
Rp110,389 and Rp89,108 or represent 1.68% 
and 1.55% of the total time deposits 
respectively (Note 16). 

     

 3. Kredit kepada Pihak Berelasi   3. Loans to Related Parties 
 Kredit yang diberikan kepada pihak berelasi 

per 31 Desember 2018 dan 2017 adalah 
sebesar 0,36% dan 0,61% dari jumlah kredit 
(Catatan 30). 

  Loans to related parties as of December 31, 
2018 and 2017 are 0.36% and 0.61% of total 
loans, respectively (Note 30). 

     

 4. Batas Maksimum Pemberian Kredit   4. Legal Lending Limit 
 Pada tanggal 31 Desember 2018 dan 2017, 

tidak terdapat pelanggaran ataupun 
pelampauan Batas Maksimum Pemberian 
Kredit (BMPK) kepada pihak ketiga dan 
pihak-pihak berelasi sesuai dengan 
peraturan yang telah ditetapkan Bank 
Indonesia. 

  As of December 31, 2018 and 2017, there was 
no breach and no violation of the Legal 
Lending Limit requirements both to related 
parties and third parties. The Bank complied 
with the requirement of Bank Indonesia. 

     

 5. Perjanjian Kerjasama Pembelian Aset 
(Asset Buying) dengan Koperasi Simpan 
Pinjam Sahabat Mitra Sejati 

  5. Asset Purchase Agreement (Asset Buying) 
with Koperasi Simpan Pinjam Sahabat Mitra 
Sejati 

 Bank mengambil alih pinjaman dengan cara 
asset buying. Pada tanggal 31 Desember 
2018 dan 2017, saldo asset buying masing-
masing sebesar Rp3.697.977 dan 
Rp2.821.040. 

  The Bank  takes  over  the loan   
by asset buying. As  of  December  31, 2018  
and 2017,    balance  of asset  buying 
amounted to Rp3,697,977 and Rp2,821,040, 
respectively. 

     

 6.  Kelonggaran Tarik   6. Unused Loan Facilities 
 Fasilitas  kredit  kepada  nasabah  yang  

belum  digunakan  (kelonggaran tarik) per 
31 Desember 2018 dan 2017 masing-
masing sebesar Rp621.680 dan Rp900.878 
(Catatan 29). 

  Unused loan facilities as of December 31, 
2018 and 2017 amounted to Rp621,680 and 
Rp900,878, respectively (Note 29).   
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 7. Penjualan Kredit dengan PT Buana 
Anggana Mandura (“BAM”) 

  7. Sale of Loans with PT Buana Anggana 
Mandura (“BAM”) 

 Jual beli dan pengalihan piutang yang 
dialihkan merupakan jual beli putus dan 
“without recourse”. Segala akibat yang 
mungkin timbul terkait dengan pengalihan 
piutang yang dialihkan setelah tanggal 
efektif merupakan tanggung jawab BAM 
sepenuhnya. 

  The sale and purchase of a transferred 
receivable is a sale and purchase of outright 
sale and "without recourse" ie all 
consequences that may arise in relation to the 
transfer of the receivables transferred after the 
effective date is the sole responsibility of BAM. 

     
 Pada tanggal 31 Desember 2018 dan 2017, 

Penjualan Piutang dengan PT Buana 
Anggana Mandura (BAM), pihak berelasi, 
sebesar Rp65.077 dan Rp108.633.  

  As of December 31, 2018 and 2017, Sales of 
Receivables with PT Buana Anggana 
Mandura (BAM), a related party amounting to 
Rp65,077 and Rp108,633, respectively. 

     
 8.  Perjanjian Kerjasama Jual Beli Piutang  

dengan PT Bank Pembangunan Daerah 
Jawa Barat dan Banten Tbk 

  8. Sale and Purchase Agreement  with PT 
Bank Pembangunan Daerah Jawa Barat 
dan Banten Tbk 

 Pada tanggal 21 Februari 2018, Bank 
melakukan Perjanjian kerjasama jual beli 
piutang dengan PT Bank Pembangunan 
Daerah Jawa Barat dan Banten Tbk (BPD 
Jawa Barat dan Banten). 
 
Nilai jual beli piutang tersebut disepakati 
dalam Perjanjian Subrogasi pada tanggal 
26 Februari 2018 dengan harga pembelian 
sebesar Rp13.993. 
 
Dalam perjanjian kerjasama jual beli piutang 
BPD Jawa Barat dan Banten menunjuk 
Bank melaksanakan fungsi sebagai Agen 
Pengelolaan Piutang. 

  On February 21, 2018, the Bank entered into 
an agreement to buy and sell receivables with 
PT Bank Pembangunan Daerah Jawa Barat 
dan Banten Tbk (BPD Jawa Barat dan 
Banten). 
 
The sale and purchase of the receivables is 
agreed upon in the Subrogation Agreement on 
February 26, 2018 with a purchase price of 
Rp13,993. 
 
In the agreement on sale and purchase of 
accounts receivable, BPD Jawa Barat dan 
Banten appoint a Bank to carry out the 
function as a Receivable Management Agent. 

     
 

11.   Aset Tetap 11.  Fixed Assets 
 

Saldo Awal/ Penambahan/ Pengurangan/ Reklasifikasi/ Saldo Akhir/

Beginning Additions Disposals Reclassification Ending 
Balance Balance

Harga Perolehan Acquisition Cost
Tanah 2,572 -- -- -- 2,572 Land
Bangunan 13,397 42 -- 1,577                       15,016 Buildings
Perlengkapan dan

Peralatan Kantor 38,071 8,551 (459) -- 46,163 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 17,785 56 (8) -- 17,833 Installation
Kendaraan Bermotor 138 -- (34) 104 Vehicles
Sub-jumlah 71,963 8,649 (501) 1,577 81,688 Sub-total

Pekerjaan dalam Penyelesaian -- 9,655 -- 9,417                       19,072 Construction in Progress
Jumlah 71,963 18,304 (501) 10,994 100,760 Total

Akumulasi Penyusutan Accumulated Depreciation
Bangunan 6,299 1,764 -- 357 8,420 Buildings
Perlengkapan dan

Peralatan Kantor 23,572 5,891 (427) -- 29,036 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 16,853 744 (8) -- 17,589 Installation
Kendaraan Bermotor 137 1 (34) -- 104 Vehicles

46,861 8,400 (469) 357 55,149

Nilai Buku Bersih 25,102 45,611 Net Book Value

2018
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Saldo Awal/ Penambahan/ Pengurangan/ Saldo Akhir/

Beginning Additions Disposals Ending 
Balance Balance

Harga Perolehan Acquisition Cost
Tanah 2,572 -- -- 2,572 Land
Bangunan 10,921 2,476 -- 13,397 Buildings
Perlengkapan dan

Peralatan Kantor 35,466 3,116 (511) 38,071 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 17,850 38 (103) 17,785 Installation
Kendaraan Bermotor 847 -- (709) 138 Vehicles
Jumlah 67,656 5,630 (1,323) 71,963 Total

Akumulasi Penyusutan Accumulated Depreciation
Bangunan 2,858 3,441 -- 6,299 Buildings
Perlengkapan dan

Peralatan Kantor 18,348 5,602 (378) 23,572 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 15,809 1,147 (103) 16,853 Installation
Kendaraan Bermotor 834 12 (709) 137 Vehicles

37,849 10,202 (1,190) 46,861

Nilai Buku Bersih 29,807 25,102 Net Book Value

2017

 
 

Pada tanggal 31 Desember 2018 dan 2017, Bank 
memiliki empat bidang tanah dengan sertifikat Hak 
Guna Bangunan (HGB). Sertifikat HGB berjangka 
waktu 20 tahun sampai dengan 30 tahun. Masa 
berlaku HGB berakhir antara tahun 2025 sampai 
dengan 2039. Manajemen berpendapat tidak 
terdapat masalah dengan perpanjangan hak atas 
tanah karena seluruh tanah diperoleh secara sah 
dan didukung dengan bukti kepemilikan yang 
memadai. 

 As of December 31, 2018 and 2017, the Bank had 
four plots of land with Building Use Rights (HGB) 
titles. The certificates have periods of 20 to 30 
years. The HGB expiration period ranges from year 
2025 up to 2039. Management believes that there 
will be no difficulty in obtaining the extension of the 
land rights as all of the land were acquired legally 
and are supported by sufficient evidence of 
ownership. 

   

Beban penyusutan untuk tahun yang  berakhir pada 
31 Desember 2018 dan 2017 masing-masing 
sebesar Rp8.400 dan Rp10.202 (Catatan 26). 

 Depreciation expense for the years ended  
December 31, 2018 and 2017 amounted  
to Rp8,400 and Rp10,202, respectively (Note 26). 

   

Bank telah mengasuransikan aset tetap untuk 
menutupi kemungkinan kerugian terhadap risiko 
kebakaran, pencurian dan bencana alam dengan 
nilai pertanggungan asuransi per 31 Desember 2018 
sebesar Rp86.133 pada PT Asuransi Harta Aman 
Pratama sedangkan per 31 Desember 2017 sebesar 
Rp88.286 pada PT Asuransi Harta Aman Pratama 
Tbk. 

 The Bank has insured its fixed assets to cover 
possible losses due to fire, theft and natural 
disasters as of December 31, 2018 for a total 
coverage of Rp86,133 with PT Asuransi Harta Aman 
Pratama, while as of December 31, 2017 for a total 
coverage, Rp88,286 with PT Asuransi Harta Aman 
Pratama Tbk. 

   

Manajemen berpendapat bahwa jumlah 
pertanggungan asuransi tersebut telah memadai 
untuk menutupi kemungkinan kerugian yang terjadi 
atas aset tetap yang dipertanggungkan. 
 

 Management believes that the insurance coverage 
is sufficient to cover possible losses on the insured 
fixed assets. 

Pada tahun 2018 dan 2017, Bank menjual peralatan 
dan perlengkapan kantor, dan instalasi dan 
kendaraan bermotor dengan rincian sebagai berikut: 

 In 2018 and 2017, the Bank sell office equipments, 
and installation and vehicle with the details as 
follows: 

   

2018 2017

Harga Jual 34 475 Selling Price

Nilai Buku (32) (133) Net Book Value

Keuntungan penjualan aset (Catatan 27) 2 342 Gains from sale of asset (Note 27)  
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Tidak terdapat aset tetap yang dijaminkan oleh Bank 
pada tanggal 31 Desember 2018 dan 2017. 

 There are no fixed assets pledged as collateral by 
the Bank as of December 31, 2018 and 2017. 

  

 
Manajemen berpendapat tidak terdapat indikasi 
penurunan nilai atas aset tetap yang dimiliki Bank. 

 Management believes that there is no indication of 
impairment losses on fixed assets. 

 
 

12. Aset Takberwujud 12.  Intangible Assets 
 

Saldo Awal/ Penambahan/ Pengurangan/ Saldo Akhir/

Beginning Additions Deductions Ending 
Balance Balance

Piranti Lunak Komputer Computer Software
Harga Perolehan 33,416 3,041 -- 36,457 Cost    
Akumulasi Amortisasi 15,556 4,547 -- 20,103 Accumulated Amortization    

Nilai Buku Bersih 17,860 16,354 Net Book Value

2018

 

Saldo Awal/ Penambahan/ Pengurangan/ Saldo Akhir/

Beginning Additions Deductions Ending 
Balance Balance

Piranti Lunak Komputer Computer Software
Harga Perolehan 27,940 5,476 -- 33,416 Cost    
Akumulasi Amortisasi 11,489 4,067 -- 15,556 Accumulated Amortization    

Nilai Buku Bersih 16,451 17,860 Net Book Value

2017

 
 

Beban amortisasi untuk tahun-tahun yang  berakhir 
pada 31 Desember 2018 dan 2017 masing-masing 
sebesar Rp4.547 dan Rp4.067 (Catatan 26). 

 Amortization expense of intangible assets  
for the years ended December 31, 2018 and  
2017 amounted to Rp4,547 and Rp4,067, 
respectively (Note 26). 

   

Manajemen berpendapat tidak terdapat indikasi 
penurunan nilai atas aset takberwujud yang dimiliki 
Bank. 

 Management believes there is no indication of 
impairment of intangible assets held by the Bank. 

 

 

13. Agunan yang Diambil Alih                                                                                       13. Foreclosed Assets 
 

Agunan yang diambil alih untuk penyelesaian kredit 
dicatat dalam akun “Agunan yang Diambil Alih” 
(“AYDA”). Rincian dalam akun ini adalah sebagai 
berikut: 

 Foreclosed assets in settlement of loans are 
included under “Foreclosed assets” account.  
The details in this account are as follows: 
 

 

2018 2017

Agunan yang diambil alih 102,400 101,231 Foreclosed assets
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai  (8,436) (4,765) impairment losses
Jumlah 93,964 96,466 Total

 
 

Berdasarkan PBI No. 14/15/PBI/2012 tanggal  
24 Oktober 2012 tentang “Penilaian Kualitas Aktiva 
Bank Umum”, khususnya AYDA, Bank diwajibkan 
untuk melakukan upaya penyelesaian terhadap 
AYDA yang dimiliki. 

 Based on PBI No. 14/15/PBI/2012 dated October 24, 
2012, regarding the “Asset Quality Ratings for 
Commercial Banks” and in particular on the 
foreclosed assets, the Bank is required to have an 
action plan for settlement of its foreclosed assets. 

 

Pada tahun 2018, terjadi penjualan AYDA sebesar 
Rp26.985 dengan nilai tercatat sebesar Rp48.654. 
Atas transaksi tersebut, Bank mengakui kerugian 
atas penjualan AYDA sebesar Rp21.669 (Catatan 
27). 

 In 2018, there is a sale of foreclosed assets 
amounted to Rp26,985 with carrying amount 
amounting to Rp48,654. On such transactions, the 
Bank recognized a loss on sale of foreclosed assets 
amounted Rp21,669 (Note 27). 
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Pada tahun 2017, terjadi penjualan AYDA sebesar 
Rp39.742 dengan nilai tercatat sebesar Rp50.371. 
Atas transaksi tersebut, Bank mengakui kerugian 
atas penjualan AYDA sebesar Rp10.629 (Catatan 
27). 

 In 2017, there is a sale of foreclosed assets 
amounted to Rp39,742 with carrying amount 
amounting to Rp50,371. On such transactions, the 
Bank recognized a loss on sale of foreclosed assets 
amounted Rp10,629 (Note 27). 
 

Perubahan dalam cadangan kerugian penurunan 
nilai adalah sebagai berikut: 

 The changes in allowance for impairment losses are 
as follows: 

   
2018 2017

Saldo Awal 4,765 -- Beginning Balance
Pembentukan selama Tahun Berjalan 4,723 5,419 Impairment during the Year
Penjualan AYDA (1,052) (654) Sale of AYDA
Saldo Akhir 8,436 4,765 Ending Balance

 
 

 
14. Aset Lain-lain  14.  Other Assets 
 

2018 2017

Piutang Bunga 75,447 63,858 Interest Receivable
Beban Dibayar di Muka 32,128 32,859 Prepaid Expenses
Uang Muka Perolehan Aset Tetap 13,970 9,417 Advance of Acquisition of Fixed Asset
Setoran Jaminan 7,761 6,130 Security Deposit
Uang Muka 159 149 Cash Advance
Lainnya 1,036 1,135 Others
Jumlah 130,501 113,548 Total  
 
Beban dibayar di muka terdiri dari sewa dibayar di 
muka, asuransi dibayar di muka, iuran Lembaga 
Penjamin Simpanan (LPS). 

 Prepaid expenses consist of prepaid rent, prepaid 
insurance, contribution the Indonesia Deposit 
Insurance Corporation (LPS). 

    
Uang muka terdiri dari uang muka instalasi, uang 
muka pembelian software, dan uang muka 
perjalanan dinas karyawan. 

 Cash advances consist of the advance for 
installation, advance for software purchase and 
advance for employees business travel. 

   
Uang muka perolehan aset tetap merupakan uang 
muka yang dibayarkan untuk pembelian gedung di 
Pontianak. 

 Advances for the acquisition of fixed assets are 
advances paid for the purchase of buildings in 
Pontianak. 

   
Lain-lain terdiri dari tagihan-tagihan dalam 
penyelesaian, penyelesaian kliring, dan piutang 
asuransi. 

 Others consist of the bills in the settlement, 
settlement clearing, and insurance receivable. 

 

 
15. Liabilitas Segera 15. Obligations Due Immediately  
 

2018 2017

Liabilitas kepada Pihak Ketiga 15,222 19,115 Liabilities to Third Parties
Bunga Simpanan Nasabah 226 227 Interest of Deposits from Customers
Jumlah 15,448 19,342 Total  

 

Liabilitas kepada pihak ketiga terdiri dari titipan dana 
nasabah, yang merupakan pengiriman dana 
(transfer) dari satu pihak kepada pihak lainnya 
melalui Bank sebagai perantara, dimana pada 
tanggal laporan, dana tersebut belum efektif diterima 
atau dikredit ke rekening penerima dana 
(beneficiary). 

 Obligations to third parties consist of deposits of 
customer funds, which is delivery of funds (transfer) 
from one party to another through the Bank as an 
intermediary, should at the reporting date, the fund 
has not been effectively received or credited to the 
beneficiary account. 
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16. Simpanan dari Nasabah 16. Deposits from Customers  
 

2018 2017

Giro 553,510                     272,649 Current Accounts
Tabungan 718,208                     681,326 Savings
Deposito Berjangka 6,584,185                 5,742,617 Time Deposits
Jumlah 7,855,903                 6,696,592 Total

 
 
 

Berdasarkan Undang-Undang No. 24 tentang 
Lembaga Penjaminan Simpanan (LPS) tanggal  
22 September 2004, efektif sejak tanggal  
22 September 2005, sebagaimana diubah dengan 
Undang-Undang No. 7 tahun 2009 tanggal  
13 Januari 2009 tentang Penetapan Peraturan 
Pemerintah Pengganti Undang-Undang No. 3 tahun 
2008, LPS dibentuk untuk menjamin liabilitas 
tertentu bank-bank umum berdasarkan program 
penjaminan yang berlaku, yang besaran nilai 
jaminannya dapat berubah jika memenuhi kriteria 
tertentu yang berlaku. 

 Based on Law No. 24 concerning the Indonesia 
Deposit Insurance Corporation (LPS) dated 
September 22, 2004, effective on September 22, 
2005 which was amended by Law No. 7 year 2009 
dated January 13, 2009 regarding the Determination 
of Government Regulation as Substitution of Law  
No. 3 year 2008, LPS was formed to guarantee 
certain liabilities of commercial banks under the 
applicable guarantee program, which the amount of 
guarantee can be adjusted if meet certain criteria. 

   
Berdasarkan Peraturan Pemerintah Republik 
Indonesia No. 66 tahun 2008 tanggal 13 Oktober 
2008 mengenai besarnya nilai simpanan yang 
dijamin LPS, pada tanggal 31 Desember 2018 dan 
2017, jumlah simpanan yang dijamin LPS adalah 
simpanan sampai dengan Rp2.000 untuk per 
nasabah per bank. Berdasarkan Surat Edaran LPS 
No. 20 tahun 2018 tanggal 17 Desember 2018, 
simpanan nasabah dijamin hanya jika suku 
bunganya sama dengan atau di bawah 6,75% 
(2017: 5,75%) untuk simpanan dalam Rupiah. 

 Based on the Government Regulation No. 66 year 
2008 dated October 13, 2008, regarding amount of 
deposit guaranteed by LPS, as of December 31, 
2018 and 2017, the amount of deposits covered  
by LPS is customer deposits up to  
Rp2,000 per customer per bank. Based on Circular 
Letter No. 20 dated December 17, 2018, deposit 
from customers are covered only if the rate of 
interest is equal to or below 6.75% (2017: 5.75%) for 
deposits denominated in Rupiah. 

   
Pada tanggal 31 Desember 2018 dan 2017, Bank 
adalah peserta dari program penjaminan tersebut. 

 As of December 31, 2018 and 2017, the Bank is a 
participant of the guarantee program. 

 
a.  Giro  a. Current Accounts 
   

2018 2017

Pihak Berelasi (Catatan 30) 268,209 44,651 Related Parties (Note 30)
Pihak Ketiga 285,301 227,998 Third Parties
Jumlah 553,510 272,649 Total  

   
Tingkat suku bunga rata-rata per tahun (Catatan 
35): 

 Average interest rate per annum (Note 35): 

   
2018 2017

Tingkat suku bunga 4.34% 4.96% Average interest rate  
   

Per 31 Desember 2018 dan 2017, tidak ada 
saldo giro yang dijadikan jaminan kredit. 

 As of December 31, 2018 and 2017, there are no 
current accounts used as loan collateral. 
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b.  Tabungan  b. Savings 
   

2018 2017

Pihak Berelasi (Catatan 30) 9,005 8,196 Related Parties (Note 30)
Pihak Ketiga 709,203 673,130 Third Parties
Jumlah 718,208 681,326 Total  

 
Per 31 Desember 2018 dan 2017, tidak ada 
saldo tabungan yang dijadikan jaminan kredit. 

 
 

As of December 31, 2018 and 2017, there are no 
saving accounts used as loan collateral. 

   
Tingkat suku bunga rata-rata per tahun (Catatan 
35): 

 Average interest rate per annum (Note 35): 

   

2018 2017

Tingkat suku bunga 5.06% 5.37% Average interest rate  
 

c. Deposito Berjangka  c. Time Deposits 
   

2018 2017

Pihak Berelasi (Catatan 30) 92,762 157,461 Related Parties (Note 30)
Pihak Ketiga 6,491,423 5,585,156 Third Parties
Jumlah 6,584,185 5,742,617 Total  

 
 

Tingkat suku bunga rata-rata per tahun (Catatan 
35): 

 Average interest rate per annum (Note 35): 

   

2018 2017

Tingkat suku bunga 7.31% 7.83% Average interest rate  
 

Saldo deposito berjangka berdasarkan jangka 
waktu kontrak: 
 

 
 

The balance of time deposits by term of the contract: 

2018 2017

1 Bulan 1,940,136 3,130 1 Month
3 Bulan 2,548,084 3,369,269 3 Months
6 Bulan 1,286,298 1,542,128 6 Months
12 Bulan 744,843 828,090 12 Months
18 Bulan 64,824 -- 18 Months
Jumlah 6,584,185 5,742,617 Total  

 
Saldo deposito berjangka berdasarkan sisa umur 
sampai dengan saat jatuh tempo: 

 The balance of time deposits by the remaining 
period to their maturity: 

 

2018 2017

≤ 1 Bulan 2,706,717 2,270,939 <  1 Month
> 1 Bulan - 3 Bulan 2,683,934 1,943,955 > 1 Month - 3 Months
> 3 Bulan - 6 Bulan 753,402 841,033 > 3 Months - 6 Months
> 6 Bulan - 12 Bulan 375,308 686,690 > 6 Months - 12 Months
>12 Bulan-18 Bulan 64,824 -- > 12 Months - 18 Months
Jumlah 6,584,185 5,742,617 Total  

 
Jumlah deposito berjangka yang dijadikan sebagai 
jaminan kredit yang diberikan per  
31 Desember 2018 dan 2017 adalah masing-masing 
sebesar Rp110.389 dan Rp89.108 (Catatan 10). 

 The total time deposits pledged as collateral of  
loans as of December 31, 2018 and 2017 amounted 
to Rp110,389 and Rp89,108, respectively (Note 10). 
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17. Simpanan dari Bank Lain 17. Deposits from Other Banks  
 

2018 2017

Call Money 295,000 60,000 Call Money
Deposito Berjangka 135,549 5,474 Time Deposits
Giro 32,996 9,880 Current Accounts
Tabungan 2,273 3,339 Saving
Jumlah 465,818 78,693 Total

 
 
 

Saldo deposito berjangka berdasarkan jangka waktu 
kontrak: 

 The balance of time deposits by contractual 
maturity: 

 

2018 2017

1 Bulan 134,750 1,250 1 Month
3 Bulan 799 3,974 3 Months
6 Bulan -- 250 6 Months
Jumlah 135,549 5,474 Total

 
 
 

Saldo deposito berjangka berdasarkan sisa umur 
sampai dengan saat jatuh tempo: 
 

 The balance of time deposits by remaining 
contractual maturity: 

2018 2017

< 1 Bulan 114,900 3,150 <  1 Month
> 1 Bulan - 3 Bulan 20,649 2,074 > 1 Month - 3 Months
> 3 Bulan - 6 Bulan -- 250 > 3 Months - 6 Months
Jumlah 135,549 5,474 Total  

 

Tingkat bunga rata-rata per tahun untuk giro, 
deposito berjangka, dan tabungan adalah masing-
masing sebesar 3,45%, 6,40% dan 5,79% untuk 
tahun yang berakhir pada tanggal 31 Desember 
2018 (2017: 4,17%, 6,92%, dan 4,86%)  
(Catatan 35). 

 The average annual interest rates of current 
accounts, time deposits, and savings were 3.45%, 
6.40%, and 5.79% respectively, for the year ended 
December 31, 2018 (2017: 4.17%, 6.92%, and 
4.86%) (Note 35). 

   

Saldo call money berdasarkan jangka waktu dan 
sisa umur sampai dengan saat jatuh tempo: 

 The balance of call money by periods and remaining 
period to maturity: 

   

≤1 bulan/ > 1 - 3 Bulan/ > 3 - 6 bulan/ > 6 - 12 bulan/ Jumlah/

≤1 month > 1 - 3 months > 3 - 6 months > 6 - 12 months Total

PT Bank Pembangunan 100,000 -- -- -- 100,000 PT Bank Pembangunan
   Daerah Kalimantan Selatan         Daerah Kalimantan Selatan    
PT Bank Nationalnobu Tbk 70,000 -- -- -- 70,000 PT Bank Nationalnobu Tbk
PT Bank Ina Perdana Tbk 50,000 -- -- -- 50,000 PT Bank Ina Perdana Tbk
PT Bank Pembangunan PT Bank Pembangunan
   Daerah Kalimantan Timur 30,000 -- -- -- 30,000    Daerah Kalimantan Timur     
PT Bank Pembangunan PT Bank Pembangunan
   Daerah Kalimantan Tengah 25,000 -- -- -- 25,000 Daerah Kalimantan Tengah     
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah
 Jawa Barat dan Banten Tbk 20,000 -- -- -- 20,000 Jawa Barat dan Banten Tbk      

Jumlah 295,000 -- -- -- 295,000 Total

2018

Bank Banks

 
 
 

≤1 bulan/ > 1 - 3 Bulan/ > 3 - 6 bulan/ > 6 - 12 bulan/ Jumlah/

≤1 month > 1 - 3 months > 3 - 6 months > 6 - 12 months Total

PT Bank Sinarmas Tbk 50,000 -- -- -- 50,000 PT Bank Sinarmas Tbk
PT Bank Nationalnobu Tbk 10,000 -- -- -- 10,000 PT Bank Nationalnobu Tbk

Jumlah 60,000 -- -- -- 60,000 Total

2017

Bank Banks

 
 

Tingkat bunga rata-rata per tahun untuk call money 
adalah 3,91% untuk tahun yang berakhir pada 
tanggal 31 Desember 2018 (2017: 4,83%)  
(Catatan 35). 

 The average annual interest rates of call money 
were 3.91% for the year ended December 31, 
2018 (2017: 4.83%) (Note 35). 
 

 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

58 

18. Perpajakan                                                                                                                               18. Taxation 
 
a. Utang Pajak  
 

 a. Taxes Payable 

2018 2017

Pajak Penghasilan Badan Corporate Income Tax
Pasal 29 26,990 5,035 Article 29

Pajak Penghasilan Lainnya Other Income tax
Pasal 21 2,116 -- Article 21
Pasal 4 ayat (2) dan 23 9,541 8,212 Article 4 (2) and 23

Pajak Pertambahan Nilai dan lain-lain 160 760 Value Added Tax and others
Jumlah 38,807 14,007 Total  

 
 

b. Beban Pajak Penghasilan  b. Income Tax Expenses 
 

2018 2017

Pajak Kini 39,739 15,321 Current tax
Pajak Tangguhan (8,907) 609 Deferred tax
Jumlah 30,832 15,930 Total

 
Tr5 

c. Pajak Kini  c. Current Tax 
Rekonsiliasi antara laba sebelum pajak 
penghasilan yang disajikan dalam laporan laba 
rugi dan taksiran laba fiskal Bank adalah sebagai 
berikut: 

 A reconciliation between profit before income tax 
as presented in the statements of income and 
estimated fiscal profit of the Bank is as follows: 

   

2018 2017

Laba Sebelum Beban Income Before
Pajak Penghasilan 109,860 52,500 Income Tax Expenses

Perbedaan Waktu Timing Differences
Beban Akrual (19,715) 16,335 Accrued Expenses
Beban Imbalan Pasca Kerja 2,853 4,829 Post Employee Benefits
Penyusutan Aset Tetap (634) (2,933) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Provision for Impairment
    Penurunan Nilai Aset selain Kredit 3,018 5,419 Losses on Assets     
Penyisihan Cadangan Kerugian Provision for Impairment
    Penurunan Nilai Aset Kredit 50,104 (26,086) Losses on Assets Loan
Jumlah 35,626 (2,436) Total

Perbedaan Tetap Permanent Differences
Biaya-biaya yang tidak diperkenankan 13,470 11,219 Non deductable Expenses
Jumlah 13,470 11,219 Total
Taksiran Laba Kena Pajak 158,956 61,283 Estimated Taxable Income

Taksiran Pajak Penghasilan Estimated Income Tax
2018: 25% X  158.956 39,739 -- 2018: 25% X  158,956
2017: 25% X 61.283 -- 15,321 2017: 25% X  61,283
Jumlah Pajak Kini 39,739 15,321 Total Current Tax

Dikurangi: Kredit Pajak PPh Pasal 25 12,749 10,286 Less: Prepaid Taxes Article 25
Taksiran Utang Pajak Penghasilan 26,990 5,035 Estimated of Income Tax Payable

 
Laba kena pajak hasil rekonsiliasi untuk tahun yang 
berakhir pada tanggal 31 Desember 2018 akan 
digunakan sebagai dasar dalam pengisian Surat 
Pemberitahuan Tahunan PPh Badan Bank (SPT).  

 Taxable income which is resulted form reconciliation 
for the year ended December 31, 2018 will be used 
as basis in submission of the Bank’s Annual 
Corporate Income Tax Return. 

    

Perhitungan laba kena pajak hasil rekonsiliasi untuk 
tahun yang berakhir pada tanggal 31 Desember 
2017 telah sesuai dengan SPT yang disampaikan ke 
Kantor Pelayanan Pajak. 

 The calculation of taxable income which is resulted 
from reconciliation for the year ended December 31, 
2017 is in accordance with SPT reported to the Tax 
Office. 
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d. Pajak Tangguhan  d. Deferred Tax 
   

 

Dibebankan

Dikreditkan ke Penghasilan

 (Dibebankan) Komprehensif Lain/

ke Laba Rugi/ Charged to Other
Credit (Charged) Comprehensive

2017 to Profit or Loss Income 2018

Beban Akrual 5,253 (4,928) -- 325 Accrued Expenses
Liabilitas Imbalan Pascakerja 6,025 713 (568) 6,170 Post Employee Benefits
Penyusutan Aset Tetap (3,441) (158) -- (3,599) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Non Loan Provision for Impairment
     Penurunan Nilai Non Kredit 1,355 754 -- 2,109  Losses on Assets
Penyisihan Cadangan Kerugian Loan Provision for Impairment
     Penurunan Nilai Kredit (11,442) 12,526 -- 1,084 Losses on Assets

Liabilitas Pajak Tangguhan (2,250) 8,907 (568) 6,089 Deferred Tax Liabilities   
 

Dibebankan

Dikreditkan ke Penghasilan

 (Dibebankan) Komprehensif Lain/

ke Laba Rugi/

Charged to 
Other

Credit (Charged) Comprehensive
2016 to Profit or Loss Income 2017

Beban Akrual 1,170 4,083 -- 5,253 Accrued Expenses
Liabilitas Imbalan Pascakerja 4,486 1,207 332 6,025 Post Employee Benefits
Penyusutan Aset Tetap (2,708) (733) -- (3,441) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Non Loan Provision for Impairment
     Penurunan Nilai Non Kredit -- 1,355 -- 1,355  Losses on Assets
Penyisihan Cadangan Kerugian Loan Provision for Impairment
     Penurunan Nilai Kredit (4,921) (6,521) -- (11,442) Losses on Assets
Liabilitas Pajak Tangguhan (1,973) (609) 332 (2,250) Deferred Tax Liabilities  
 
 

Rekonsiliasi antara beban pajak penghasilan dan 
hasil perkalian laba akuntansi sebelum pajak 
menurut laporan laba rugi dan penghasilan 
komprehensif lain dengan tarif pajak yang 
berlaku adalah sebagai berikut: 

 A reconciliation between the total income tax 
expense and the amounts computed by applying 
the effective tax rates to income before tax as per 
statements of profit or loss and other 
comprehensive income are as follows: 

 

2018 2017

Laba Sebelum Beban Income Before 
Pajak Penghasilan 109,860 52,500 Income Tax Expenses

Beban pajak dengan tarif pajak

yang berlaku 27,465 13,125 Tax Expense at effective tax rates

Perbedaan Tetap Permanent Difference
Biaya-biaya yang Tidak Diperkenankan 3,367 2,805 Tax Correction Permanent Difference
Jumlah 3,367 2,805 Total

Estimated Taxable Income
Taksiran Laba Fiskal Tahun Berjalan 30,832 15,930 Current Year

Jumlah Beban Pajak 30,832 15,930 Total Tax Expense  
 

e. Administrasi  e. Administration 
Sesuai dengan peraturan perpajakan di 
Indonesia, Bank melaporkan/menyetorkan pajak 
berdasarkan prinsip self assessment. Direktorat 
Jenderal Pajak dapat menetapkan/mengubah 
pajak-pajak tersebut dalam jangka waktu tertentu 
sesuai peraturan yang berlaku. 

 Under the taxation laws in Indonesia, the Bank 
submit/pay tax returns on the basis of self 
assessments. The Directorate General of Tax 
may assess or amend taxes within the statute of 
limitations, under prevailing regulations. 
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19. Liabilitas Lain-lain 19. Other Liabilities  
 

2018 2017

Akrual Bunga 36,239 39,287 Accrued Interest

Beban Akural 23,660 43,374 Accrued Expenses

Lainnya 122 100 Others

Jumlah 60,021 82,761 Total  
 

Akrual bunga merupakan bunga simpanan nasabah 
yang masih harus dibayarkan kepada nasabah. 

 Accrued interest expense represents interest on 
customer which deposits have to be paid to the 
customers.  

   
Beban akrual terdiri dari beban kantor dan umum 
kepada pihak ketiga. 

 Accrued expenses consists of office expenses and 
general expenses to third parties. 

 

 
20. Modal Saham 20. Capital Stock 
 

Modal Saham  Share Capital 
Pada tanggal 31 Desember 2018 dan 2017, 
susunan pemegang saham dan kepemilikannya 
adalah sebagai berikut: 

 On December 31, 2018 and 2017, the 
stockholders and their ownerships are as follows: 

Jumlah Persentase 

Modal disetor/ Kepemilikan/

Jumlah Saham/ Total Percentage of
Number of Shares Paid In Capital Ownership

PT Sampoerna Investama 870,750,000 870,750 81.00% PT Sampoerna Investama
PT Cakrawala Mulia Prima 193,500,000 193,500 18.00% PT Cakrawala Mulia Prima
Ekadharmajanto Kasih 10,750,000 10,750 1.00% Ekadharmajanto Kasih
Jumlah 1,075,000,000 1,075,000 100.00% Total

Pemegang Saham Shareholders

 

Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) No. 
45 tanggal 26 April 2017 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui peningkatan modal disetor dari 
sebelumnya Rp925.000 menjadi sejumlah 
Rp975.000 dengan menerbitkan 50.000.000 
saham baru, masing-masing dengan nominal 
Rp.1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal 18 April 
2017.  

 Based on Notarial Deed of the Extraordinary 
General Shareholders’s Meeting (RUPS-LB) No. 
45 dated April 26, 2017 of Notary Ashoya Ratam, 
S.H., M.Kn., the shareholders agreed and 
decided to increase paid up capital from 
Rp925.000 to Rp975.000 by issuing 50,000,000 
new shares, each with a par value of Rp1,000 
(full amount) per share which is fully paid on April 
18, 2017.  

 
Perubahan telah mendapat persetujuan dari 
Menteri Hukum dan Hak Asasi Manusia Republik 
Indonesia No. AHU-AH.01.03-0134893 tanggal 
10 Mei 2017. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) No. 
66 tanggal 21 Juni 2017 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui peningkatan modal disetor dari 
sebelumnya Rp975.000 menjadi sejumlah 
Rp1.025.000 dengan menerbitkan 50.000.000 

  
The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia No. AHU-AH.01.03-0134893 dated 
May 10, 2017.  
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 66 dated June 21, 2017 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to increase paid up capital from 
Rp975,000 to Rp1,025,000 by issuing 
50,000,000 new shares, each with a par value of 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

61 

saham baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) yang sepenuhnya 
dibayarkan pada tanggal 09 Juni 2017 dan  
12 Juni 2017. 
 
Perubahan telah mendapat persetujuan dari 
Menteri Hukum dan Hak Asasi Manusia Replubik 
Indonesia melalui surat No. AHU-AH.01.03-
0149735 tanggal 03 Juli 2017. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 57 tanggal 29 Agustus 2017 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para pemegang 
saham menyetujui peningkatan modal disetor 
dari sebelumnya Rp1.025.000 menjadi sejumlah 
Rp1.075.000 dengan menerbitkan 50.000.000 
saham baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal  
22 Agustus 2017.  
 

Rp1,000 (full amount) per share which is fully 
paid on June 09, 2017 and on June 12, 2017. 
 
 
 
The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0149735 dated July 03, 2017. 
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 57 dated August 29, 2017 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to increase paid up capital from 
Rp1,025,000 to Rp1,075,000 by issuing 
50,000,000 new shares, each with a par value of 
Rp1,000 (full amount) per share which is fully 
paid on August 22, 2017. 
 

 

Perubahan tersebut telah mendapat persetujuan 
dari Menteri Hukum dan Hak Asasi Manusia 
Republik Indonesia melalui surat No. AHU-
AH.01.03-0167450 tanggal 31 Agustus 2017. 

 The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0167450  dated August 31, 2017.  

   
Peningkatan modal dari Rp975.000 menjadi 
sejumlah Rp1.075.000 telah mendapat 
persetujuan dari persetujuan efektif dari Otoritas 
Jasa Keuangan (OJK) pada tanggal  
19 Desember 2017. 

 Increase in paid up capital from Rp975,000 to 
Rp1,075,000 was approved  and has received 
an effective notice from Financial Services 
Authority (OJK) dated December 19, 2017. 
 

 

 
21. Penggunaan Laba Bersih 21. Uses of Net Income 
 
Penggunaan laba bersih untuk tahun-tahun yang 
berakhir 31 Desember 2017 dan 2016 adalah 
sebagai berikut: 

 The uses of net income for the years ended 
December 31, 2017 and 2016 are as follows: 

 
 
 
 

  

Penggunaan Laba Bersih Tahun 2017 
Berdasarkan Akta Pernyataan Keputusan Rapat 
Umum Pemegang Saham Luar Biasa (RUPS-LB)  
No. 14, tanggal 4 Mei 2018 yang dibuat di hadapan 
Notaris Ashoya Ratam, S.H., M.Kn., notaris di 
Jakarta, disetujui seluruh laba bersih yang diperoleh 
Bank pada tahun buku 2017 sebagai laba ditahan 
setelah dikurangi cadangan umum. 
 
Penggunaan Laba Bersih Tahun 2016 
Berdasarkan Akta Pernyataan Keputusan Rapat 
Umum Pemegang Saham Luar Biasa (RUPS-LB)  
No. 29, tanggal 22 Mei 2017 yang dibuat di hadapan 
Notaris Ashoya Ratam, S.H., M.Kn., notaris di 
Jakarta, disetujui seluruh laba bersih yang diperoleh 
Bank pada tahun buku 2016 sebagai laba ditahan 
setelah dikurangi cadangan umum. 

 Use of 2017 Net Income 
Based on the Deed of of Statement of Extraordinary 
General Shareholders’ Meeting (RUPS-LB) No. 14, 
dated May 4, 2018, made by Notary Ashoya Ratam, 
S.H., M.Kn., notary in Jakarta, approved the entire 
net income for the financial year  2017, as retained 
earnings after net of general reserves. 
 
 
Use of 2016 Net Income 
Based on the Deed of of Statement of Extraordinary 
General Shareholders’ Meeting (RUPS-LB) No. 29, 
dated May 22, 2017, made by Notary Ashoya 
Ratam, S.H., M.Kn., notary in Jakarta, approved the 
entire net income for the financial year  2016, as 
retained earnings after net of general reserves. 
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Cadangan Umum 
Pada tanggal 31 Desember 2018 dan 2017, total 
cadangan umum adalah masing-masing sebesar 
Rp9.000 dan Rp8.500. Cadangan umum ini dibentuk 
sehubungan dengan Undang-undang Republik 
Indonesia No. 1/1995 yang telah digantikan dengan 
Undang-undang No. 40/2007 efektif tanggal  
16 Agustus 2007 mengenai Perseroan Terbatas, 
yang mengharuskan perusahaan-perusahaan untuk 
membuat penyisihan cadangan umum sebesar 
sekurang-kurangnya 20% dari jumlah modal yang 
ditempatkan dan disetor penuh. Undang-undang 
tersebut tidak mengatur jangka waktu pemenuhan 
penyisihan tersebut. 
 

 General Reserves 
On December 31, 2018 and 2017, general reserves 
amounted to Rp9,000 and Rp8,500 respectively. 
These general reserves are provided in connection 
with the Republic of Indonesia’s Law No. 1/1995 
which was replaced by Law No. 40/2007 effective 
August 16, 2007 regarding Limited Liability 
Company, which requires companies to make 
provision for general reserve at least 20% of the 
total capital issued and fully paid. The law does not 
mention the time limit for the reserve should be 
provided.  

 
22. Pendapatan Bunga 22. Interest Income 
 

2018 2017

Kredit yang Diberikan 1,063,837 956,559 Loans
Efek-efek 43,321 51,549 Marketable Securities
Efek-efek yang Dibeli Securities Purchased under
     dengan Janji Dijual Kembali 21,322 10,038 Resale Agreement
Penempatan pada Bank Indonesia Placement with Bank Indonesia
    dan Bank Lain 20,145 16,005 and Other Banks

Jumlah 1,148,625 1,034,151 Total  
 
Pendapatan bunga yang diperoleh dari pihak 
berelasi untuk tahun-tahun yang berakhir  
31 Desember 2018 dan 2017 masing-masing 
sebesar Rp4.116 dan Rp6.000 atau sebesar 0,36% 
dan 0,58% dari seluruh pendapatan bunga (Catatan 
30). 

 Interest income earned from related parties for the 
years ended December 31, 2018 and 2017 
amounted to Rp4,116 and Rp6,000 or at 0.36% and 
0.58% of all interest income, respectively (Note 30). 

 

 
23. Beban Bunga 23. Interest Expense 

2018 2017

Simpanan Nasabah Deposits from Customers
Deposito Berjangka 457,244 450,177 Time Deposits
Tabungan 38,909 34,616 Savings
Giro 14,434 11,903 Current Accounts
Subtotal 510,587 496,696 Subtotal

Simpanan dari Bank Lain Deposits from Other Banks
Call Money 4,824 1,569 Call Money
Deposito Berjangka 3,066 3,707 Time Deposits
Giro 838 447 Current Accounts
Subtotal 8,728 5,723 Subtotal

Jumlah 519,315 502,419 Total  
 
Beban bunga yang dibayarkan kepada pihak 
berelasi untuk tahun-tahun yang berakhir  
31 Desember 2018 dan 2017 masing-masing 
sebesar Rp18.866 dan Rp14.990 atau sebesar  
3,63% dan 2,98% dari seluruh beban bunga 
(Catatan 30). 

 Interest expense paid to related parties for the years 
ended December 31, 2018 and 2017 amounted to 
Rp18,866 and Rp14,990 or at 3.63% and 2.98% of 
all interest expense, respectively (Note 30). 
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24. Pendapatan Operasional Lainnya –                                                           24. Other Operating Income –  
Pendapatan Lain-lain                                                                                                              Other Income  

 
2018 2017

Administrasi - Virtual Accounts 20,815 481 Administration - Virtual Accounts
Denda-denda 5,847 4,184 Penalties
Penerimaan kembali Proceed from
     kredit yang dihapusbuku 4,510 2,925 written-off loans     
Administrasi - Simpanan 4,405 3,250 Administration - Savings
Lainnya 3,976 3,742 Others

Jumlah 39,553 14,582 Total  
 
Denda-denda merupakan pendapatan operasional 
lainnya yang diterima Bank dari denda penalti atas 
pelunasan kredit yang lebih awal dari jadwal yang 
ditentukan. 

 Penalties represents other operating income 
received by the Bank from penalties for loan 
repayment ahead of schedule specified. 
 

   
Administrasi merupakan pendapatan operasional 
lainnya yang diterima Bank dari biaya administrasi 
atas simpanan nasabah dan virtual accounts. 

 Administration represents other operating income 
received by the Bank from savings and virtual 
accounts. 
 

Lainnya adalah pendapatan atas penerbitan cek,  
pendapatan atas pembuatan dan pergantian kartu 
atm, pendapatan yang diterima dari autopayment, 
komisi asuransi dan pendapatan atas penggantian 
token internet banking. 

 Others consist of income from issuance of cheque, 
income from issuance and replacement of ATM 
card, income from autopayment transaction, 
insurance commission and income from 
replacement of internet banking token. 

 
 
25. Beban Tenaga Kerja                                                          25. Personnel Expenses 
 

2018 2017

Gaji 146,078 146,314 Salaries
Tunjangan Hari Raya dan Bonus 31,422 29,212 Holiday Allowance and Bonus
Asuransi 7,490 8,116 Insurance
Beban Imbalan  Kerja (Catatan 28) 5,513 5,534 Employee Benefits Expense (Note 28)
Pendidikan dan Pelatihan 5,125 5,353 Education and Training
Honorarium Komisaris 4,644 3,612 Commisioners Honorarium
Lainnya 432 555 Others

Jumlah 200,704 198,696 Total  
 
 
26. Beban Umum dan Administrasi  26. General and Administrative Expenses 
 

2018 2017

Barang dan Jasa 27,859 39,371 Goods and Services
Sewa Gedung 13,790 12,671 Office Rental
Biaya Jasa Outsourcing 13,094 8,751 Outsourced Service Expense 
Asuransi Penjaminan Simpanan 12,804 13,972 Guarantee Deposit Insurance
Perbaikan dan Pemeliharaan 12,569 9,164 Repair and Maintenance
Penyusutan Aset Tetap (Catatan 11) 8,400 10,202 Depreciation (Note 11)
Sewa Lainnya 7,963 8,763 Other Rentals
Biaya Tahunan Annual Financial Services

Otoritas Jasa Keuangan (OJK) 5,748 2,592  Authority (OJK) Fee
Amortisasi Aset Intangib le Assets

Takberwujud (Catatan 12) 4,547 4,067  Amortization (Note 12)  
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2018 2017  
Iklan dan Promosi 3,394 3,168 Advertising and Promotion
Perjalanan Dinas 3,149 3,258 Business Travel
Premi Asuransi 857 378 Insurance premium
Keanggotaan 670 601 Membership
Pajak 339 726 Taxes 
Lain-lain 4,363 3,877 Others
Jumlah 119,546 121,561 Total  
 
 
27. Beban Non Operasional - Bersih 27. Non Operating Expenses - Net 
 

2018 2017

Pendapatan Non Operasional Non Operating Income
Laba Penjualan Aset Tetap (Catatan 11) 2 342 Gain on Sale of Fixed Assets (Note 11)
Lain-lain 7 13 Others

9 355

Beban Non Operasional Non Operating Expenses
Kerugian Penjualan Loss on Sale of 

Agunan Yang Diambil Alih (Catatan 13) (21,669) (10,629) Foreclosed Assets (Note 13)
Kegiatan Karyawan (727) (748) Employees' Activities
Sumbangan (155) (137) Donations
Lain-lain (141) (80) Others

(22,692) (11,594)

Beban Non Operasional - Bersih (22,683) (11,239) Non Operating Expenses - Net  
 
 

28. Imbalan Pascakerja     28. Post Employee Benefit 
   

Perusahaan membukukan imbalan pascakerja 
imbalan pasti untuk karyawan sesuai dengan 
Undang-undang Ketenagakerjaan No. 13/2003 pada 
tanggal 25 Maret 2003. Jumlah karyawan yang 
berhak atas imbalan pascakerja pada tahun 2018 
dan 2017 masing-masing adalah 728 karyawan dan 
732 karyawan (tidak diaudit). 

 The Company calculates post-employment benefits 
for its qualifying employees in accordance with the 
Labor Law No. 13/2003 dated March 25, 2003. The 
number of employees that have a right for the 
benefits in 2018 and 2017 was 728 and 732 
(unaudited), respectively. 

   

Keuntungan dan kerugian aktuaria yang timbul dari 
penyesuaian, perubahan dalam asumsi-asumsi 
aktuarial dan perubahan dalam program pensiun 
diakui seluruhnya dalam penghasilan komprehensif 
lain. 

 Actuarial gains and losses arising from adjustments 
and changes in actuarial assumptions are charged 
or credited to the other comprehensive income. 

   
Liabilitas atas imbalan kerja per tanggal  
31 Desember 2018 dan 2017 dicatat berdasarkan 
perhitungan aktuarial yang dilakukan oleh 
PT Dayamandiri Dharmakonsilindo, aktuaris 
independen, masing-masing dengan nomor laporan  
No. 1959/MR-GG-PSAK24-BSS/XII/2018 tertanggal 
12 Desember 2018 dan No. 1830/MR-GG-PSAK24-
BSS/XI/2017 tertanggal 20 November 2017. 

 Liabilities for employment benefits as of December 
31, 2018 and 2017 are recorded based on actuarial 
conducted by PT Dayamandiri Dharmakonsilindo, an 
independent actuary, with the report  
number No. 1959/MR-GG-PSAK24-BSS/XII/2018 
dated December 12, 2018 and No. 1830/MR-GG-
PSAK24-BSS/XI/2017 dated November 20, 2017. 

   

Perubahan liabilitas atas imbalan pascakerja untuk 
tahun-tahun yang berakhir pada tanggal  
31 Desember 2018 dan 2017, adalah sebagai 
berikut: 
 

 The movement in post-employement benefits liability 
for the years ended December 31, 2018 and 2017 is 
as follows: 
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2018 2017

Saldo Awal 24,112 17,942 Beginning Balance
Beban Imbalan Kerja yang Employee Benefit Expense

Diakui pada Tahun Berjalan (Catatan 25) 5,513 5,534 Recognized in the Current Year (Note 25)
Diakui sebagai Recognized in

Penghasilan Komprehensif Lainnya (2,272) 1,328 Other Comprehensive Income
Pembayaran Imbalan (2,674) (692) Benefit Paid
Saldo Akhir 24,679 24,112 Ending Balance

 
 

Komponen biaya imbalan pascakerja yang diakui di 
penghasilan komprehensif lainnya adalah sebagai 
berikut: 
 

 Component of post employee benefit recognized in 
other comprehensive income are as follows: 

2018 2017

Penilaian kembali liabilitas Obligation Remeasurement
Perubahan Asumsi Demografis -- -- Changes in Demographic Assumption
Perubahan asumsi keuangan (4,687) 192 Changes in Financial Assumptions
Penyesuaian pengalaman 2,415 1,136 Experience Adjustmnet

Pendapatan (Beban) tahun berjalan diakui   Income (Expenses) for the Year 
sebagai  penghasilan komprehensif lain (2,272) 1,328 Recognized in  Other Comprehensive Income  

 

Beban imbalan kerja untuk tahun-tahun yang 
berakhir pada 31 Desember 2018 dan 2017 adalah 
sebagai berikut: 

 The employee benefits expenses for the years 
ended December 31, 2018 and 2017 are as follows: 

2018 2017

Beban Jasa Kini 7,043 5,815 Current Service Cost
Biaya Jasa Lalu (4,190) (3,039) Past Service Cost
Karyawan Transfer -- 1,186 Employee Transferred In
Beban Bunga 1,423 1,252 Interest Cost
Kelebihan Pembayaran 1,237 320 Overpayment
Jumlah 5,513 5,534 Total

 
 

Liabilitas imbalan kerja tersebut dihitung dengan 
menggunakan metode "Projected Unit Credit" 
dengan menggunakan asumsi-asumsi sebagai 
berikut: 
 

 Employee benefits liabilities is calculated using the 
“Projected Unit Credit” method with the following 
assumptions: 

2018 2017

Tingkat Diskonto per Tahun 8.25% 7.38% Annual Discount Rate
Tingkat Kenaikan Gaji per Tahun 3.00% 4.00% Annual Rate of Salary increment
Tabel Mortalita Indonesian Mortality Table  (TMI-III) - 2011 Indonesian Mortality Table  (TMI-III) - 2011 Table of Mortality
Tingkat Cacat 10% dari Jumlah Mortalita/ 10% dari Jumlah Mortalita/ Disability Rate

10% of Total Mortality 10% of Total Mortality
Usia Pensiun 55 Tahun/Years 55 Tahun/Years Retirement Age  
 
Analisis jatuh tempo yang diharapkan dari 
pembayaran manfaat pensiun adalah sebagai 
berikut: 

 Analysis of expected maturity of the pension benefit 
payments are as follows: 
 

Dalam 1 Tahun/ 2 sampai 5 Tahun/ Lebih dari 5 Tahun/ Jumlah/

Within 1 Year 2 to 5 Years More than 5 Years Total

Manfaat Pensiun 1,739 8,507 63,515 73,761 Pension Benefit

2018

 
 

Dalam 1 Tahun/ 2 sampai 5 Tahun/ Lebih dari 5 Tahun/ Jumlah/

Within 1 Year 2 to 5 Years More than 5 Years Total

Manfaat Pensiun 1,269 7,134 82,871 91,274 Pension Benefit

2017
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Nilai kini liabilitas pensiun imbalan pasti dihitung 
menggunakan tingkat diskonto yang ditetapkan 
dengan mengacu pada imbal hasil obligasi korporasi 
berkualitas tinggi. Penurunan suku bunga obligasi 
akan meningkatkan liabilitas program. 

 The present value of the defined benefit pension 
obligation is calculated using a discount rate 
determined by referring high quality corporate 
bonds. Decrease in bond’s interest rate will increase 
the program’s obligation. 

 
  

Nilai kini liabilitas imbalan pasti dihitung dengan 
mengacu pada gaji masa depan peserta program. 
Dengan demikian, kenaikan gaji peserta program 
akan meningkatkan liabilitas program itu. 

 The present value of the defined benefit obligation is 
calculated by reference to future salary of program’s 
participants. Thus, the salary increment of the 
program participants will increase the program’s 
obligation. 
 

Perubahan Asumsi/ Nilai Kini Liabilitas Imbalan Kerja/

Change in Assumption Present Value of Benefit Obligation

Tingkat Diskonto Kenaikan/ Increase  1% 23,018 Discount Rate
Penurunan/ Decrease  1% 26,554

Tingkat Kenaikan Gaji Kenaikan/ Increase  1% 26,639 Salary Increment Rate
Penurunan/ Decrease  1% 22,920

2018

 

Perubahan Asumsi/ Nilai Kini Liabilitas Imbalan Kerja/

Change in Assumption Present Value of Benefit Obligation

Tingkat Diskonto Kenaikan/ Increase  1% 22,213 Discount Rate
Penurunan/ Decrease  1% 26,285

Tingkat Kenaikan Gaji Kenaikan/ Increase  1% 26,335 Salary Increment Rate
Penurunan/ Decrease  1% 22,140

2017

 
 
 
29. Komitmen dan Kontinjensi 29. Commitment and Contingencies 
 
Dalam bisnis normal perbankan, Bank mempunyai 
komitmen dan kontinjensi yang tidak disajikan dalam 
laporan posisi keuangan. 

 In the normal business of banking, the Bank has 
commitments and contingencies that are not 
presented in the statement of financial position. 

   
Ikhtisar komitmen dan kontinjensi Bank yang 
dinyatakan dalam nilai kontrak setara dengan mata 
uang Rupiah adalah sebagai berikut: 

 Summary of the Bank’s commitments and 
contingencies stated in the contract at Rupiah 
equivalent is as follows: 
 

2018 2017

KOMITMEN COMMITMENTS
Liabilitas komitmen Commitments payable
Fasilitas kredit kepada debitur yang
 belum digunakan Unused loan facility
    Pihak berelasi (68,814) (56,581) Related parties
    Pihak ketiga (552,866) (844,297) Third parties
Jumlah liabilitas komitmen (621,680) (900,878) Total commitments payable
Komitmen - bersih (621,680) (900,878) Commitments - net

KONTINJENSI CONTINGENCIES
Tagihan kontinjensi Contingent receivables
Penghasilan bunga Interest receivable on
  dalam penyelesaian 16,491 19,115 non-performing assets
Jumlah tagihan kontinjensi 16,491 19,115 Total contingent receivables  
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2018 2017  
Liabilitas kontinjensi Contingent payables
Garansi yang diterbitkan (531) -- Guarantees issued
Jumlah liabilitas kontinjensi (531) -- Total contingent payables
Kontinjensi - bersih 15,960 19,115 Contingencies - net

KOMITMEN DAN COMMITMENTS AND
KONTINJENSI - BERSIH (605,720) (881,763) CONTINGENCIES - NET

 
 
 
30. Sifat Transaksi dengan Pihak-pihak Berelasi 30.   Nature of Related Parties Transactions 
 
Sifat Hubungan Berelasi  Nature of Relationships 
Pihak-pihak berelasi adalah perusahaan dan 
perorangan yang mempunyai keterkaitan 
kepemilikan atau kepengurusan secara langsung 
maupun tidak langsung dengan Bank. 
 

 Related parties are companies and individuals who 
directly or indirectly have relationships with the Bank 
through ownership or management. 
 

Pihak Berelasi/ Sifat Hubungan Berelasi/ Transaksi/

Related Parties Nature of related parties Transactions

Djoko Susanto Komisaris Pemegang Saham/ Tabungan, Deposito Berjangka/ 
Commossioner of Shareholder Saving Account, Time Deposit

Dewan Komisaris, Direksi dan Pejabat Eksekutif  Bank Manajemen Bank/ Tabungan, Deposito Berjangka, Kredit/ 
The Bank's Management Saving Account, Time Deposit, Loan

PT Sampoerna Investama Pemegang Saham/ Giro/ 
Shareholder Current Account

Ekadharmajanto Kasih Pemegang Saham/ Tabungan/ 
Shareholder Saving Account

Michael Joseph Sampoerna Pemilik Pemegang Saham Mayoritas/ Tabungan, Giro/ 
Owner of Majority Shareholder Saving Account, Current Account

KSP Sahabat Mitra Sejati Dibawah Kesamaan Pengendalian/ Giro, Kredit/ 
Under Common Control Current Account, Loan

PT Amanda Cipta Persada Entitas Asosiasi/ Deposito Berjangka/ 
Associate Time Deposit.

PT Anggarda Sampoerna Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Bumi Dakara Agrapana Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Buana Anggana Mandura Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Panca Usaha Palopo Plywood Entitas Asosiasi/ Giro, Tabungan/ 
Associate Current Account, Saving Accounts

PT Sampoerna Agro Tbk Entitas Asosiasi/ Tabungan/ 
Associate Saving Accounts

PT Sampoerna Ethanol Entitas Asosiasi/ Giro/ 
Associate Current Accounts

PT Sahabat Sejati Kapital Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Sampoerna Strategic Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Sampoerna Telekomunikasi Indonesia Entitas Asosiasi/ Tabungan, Deposito Berjangka/ 
Associate Saving Account, Time Deposit

PT Sampoerna Wirausaha Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Sumber Graha Sejahtera Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Accounts, Loan

PT Sumber Alfaria Trijaya Tbk Entitas Asosiasi/ Giro/ 
Associate Current Account

PT Midi Utama Indonesia Tbk Entitas Asosiasi/ Giro/
Associate Current Account

Yayasan Putera Sampoerna Entitas Asosiasi/ Deposito Berjangka, Giro/ 
Associate Time Deposit, Current Accounts  
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Transaksi dengan Pihak Berelasi  Related Parties Transactions 
Dalam kegiatan usahanya, Bank melakukan 
transaksi dengan pihak berelasi. Transaksi-transaksi 
tersebut dilaksanakan dengan persyaratan dan 
kondisi yang normal dilakukan dengan pihak ketiga. 
Transaksi-transaksi tersebut adalah sebagai berikut: 

 In course of business, the Bank has transactions 
with related parties. These transactions are 
conducted in a normal terms and conditions as well 
as transactions with third parties. The transactions 
are as follows: 
 

2018 2017

ASET Assets
Kredit yang diberikan (Catatan 10) Loans (Note 10)
    Entitas Asosiasi 26,186 38,105 Associates
    Pejabat Eksekutif, Direktur dan Executive Officer, Director and
       Keluarga Direktur 15 47  Director's Family
Jumlah 26,201 38,152 Total

Persentase terhadap Jumlah Aset 0.27% 0.47% Percentage to Total Assets

LIABILITAS Liabilities
Simpanan dari nasabah (Catatan 16) Deposits from customers (Note 16)
Giro Current Accounts
   Entitas Asosiasi 266,451 43,064 Associates
   Pemegang Saham 352 345 Shareholders

Keluarga Komisaris/Pemegang Saham 1,283 1,239 Commissioner/Shareholder's Family
   Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 123 3  Director's Family
268,209 44,651

Tabungan Savings
Entitas Asosiasi 307 1,188 Associates
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 5,261 3,717  Director's Family
Pemegang Saham 28 27 Shareholders
Direksi/Komisaris Perusahaan dari

Pemegang Saham 3,409 3,264 Shareholder's Director/Commissioner
9,005 8,196

Deposito Berjangka Time Deposits
Entitas Asosiasi 89,651 40,732 Associates
Keluarga Komisaris/Pemegang Saham -- 116,487 Family of Commissioners/Shareholders
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 3,111 242 Director's Family
92,762 157,461

Jumlah 369,976 210,308 Total

Persentase terhadap Jumlah Liabilitas 4.37% 3.04% Percentage to Total Liab lities

Pendapatan Bunga (Catatan 22) Interest Income (Note 22)
Entitas Asosiasi 4,114 5,993 Associates
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 2 7 Director's Family
Jumlah 4,116 6,000 Total

Persentase terhadap Jumlah Pendapatan Bunga 0.36% 0.58% Percentage to Total Interest Income

Beban Bunga (Catatan 23) Interest Expense (Note 23)
Keluarga Pemegang Saham 56 9,185 Shareholder's Family
Pihak Dibawah Pengendalian Bersama Parties Under Common Control

Pemegang Saham 17 19 Shareholders
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 499 219 Director's Family
Direksi Perusahaan dari 
   Pemegang Saham 172 175 Shareholder's Director
Entitas Asosiasi 18,137 5,392 Associates

Jumlah 18,881 14,990 Total

Persentase Terhadap Jumlah Beban Bunga 3.64% 2.98% Percentage to Total Interest Expense  
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Jumlah remunerasi yang telah diterima oleh Dewan 
Komisaris dan Direksi adalah sebagai berikut: 

 The total remunerations received by the Board of 
Commissioners and Board of Directors are as 
follows: 
 

2018 2017

Dewan Direksi 12,483 12,375 Board of Directors
Dewan Komisaris 4,644 3,612 Board of Commisioners
Jumlah 17,127 15,987 Total

 
 
 
31. Segmen Operasi                                                                                             31. Segment Operations 
 
Seperti yang telah dijelaskan pada Catatan 2.x, 
Bank pada saat ini dikelola sebagai segmen operasi 
tunggal. Saat ini, Bank menganalisa segmen secara 
geografis dimana manajemen menelaah laporan 
internal manajemen secara bulanan untuk masing-
masing area. 

 As described in Note 2.x, the Bank is currently 
managed as a single operating segment. Currently, 
the Bank analyzes geographically segment which 
examines the management of internal management 
reports on a monthly basis for each area. 

   
Informasi wilayah geografis dikelompokkan menjadi 
Jakarta, Jawa Barat, Jawa Timur, Sumatera, 
Kalimantan, Sulawesi dan Papua. 

 Information geographical areas grouped into 
Jakarta, West Java, East Java, Sumatera, 
Kalimantan, Sulawesi and Papua. 
 

 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Pendapatan Bunga - Bersih 501,203 18,558 42,165 38,597 6,077 13,552 9,158 629,310 Interest Income - Net

Pendapatan Operasional Lainnya 32,042 718 1,425 2,183 311 1,470 1,404 39,553 Other Operating Income
Pembentukan Cadangan Allowance for

Kerugian Penurunan Nilai (170,691) (1,549) (13,210) (11,869) (297) (13,957) (4,497) (216,070) Impairment Losses

Beban Operasional Lain             (244,171)                  (7,938)                (15,398)                (28,180)                  (4,079)                (13,399)                  (7,085)             (320,250) Other Operating Expenses

Laba (Rugi) Operasional               118,383                    9,789                 14,982                       731                    2,012                (12,334)                  (1,020)               132,543 Operating Income (Losses)

Beban Non Operasional                  (6,576)                     (141)                  (6,213)                  (4,093)                  (1,017)                  (2,726)                  (1,917)                (22,683) Non Operating Expenses

Laba (Rugi)  Pajak Penghasilan               111,807                    9,648                    8,769                  (3,362)                       995                (15,060)                  (2,937)               109,860 Income (Loss) Before Taxes

Beban Pajak Penghasilan                (30,832) -- -- -- -- -- --                (30,832) Income Tax Expense
Laba Bersih 80,975 9,648 8,769 (3,362) 995 (15,060) (2,937) 79,028 Net Income

Jumlah Aset 8,540,783 87,979 334,766 441,714 43,906 275,857 95,886 9,820,891 Total Assets

Jumlah Liabilitas 6,595,570 399,086 590,391 580,064 83,967 150,773 60,825 8,460,676 Total Liabilities

2018

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Pendapatan Bunga - Bersih 432,387 13,144 31,570 27,835 5,339 12,900 8,557 531,732 Interest Income - Net

Pendapatan Operasional Lainnya 7,929 662 1,611 2,022 154 1,126 1,078 14,582 Other Operating Income
Pembentukan Cadangan Allowance for

Kerugian Penurunan Nilai             (134,554)                     (371)                (10,855)                  (6,342)                  (1,858)                  (7,643)                     (695)             (162,318) Impairment Losses

Beban Operasional Lain             (248,051)                  (6,422)                (13,639)                (26,115)                  (4,478)                (14,272)                  (7,280)             (320,257) Other Operating Expenses

Laba (Rugi) Operasional                 57,711                    7,013                    8,687                  (2,600)                     (843)                  (7,889)                    1,660                 63,739 Operating Income (Losses)

Beban Non Operasional                  (5,217)                     (892)                     (222)                  (3,368)                     (106)                  (1,418)                        (16)                (11,239) Non Operating Expenses

Laba (Rugi)  Pajak Penghasilan                 52,494                    6,121                    8,465                  (5,968)                     (949)                  (9,307)                    1,644                 52,500 Income (Loss) Before Taxes

Beban Pajak Penghasilan                (15,930) -- -- -- -- -- --                (15,930) Income Tax Expense
Laba Bersih 36,564 6,121 8,465 (5,968) (949) (9,307) 1,644 36,570 Net Income

Jumlah Aset 6,294,325 213,530 564,882 569,551 98,315 313,501 143,136 8,197,240 Total Assets

Jumlah Liabilitas 5,000,998 203,249 546,803 603,526 100,073 323,364 139,744 6,917,757 Total Liabilities

2017
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32. Manajemen Risiko             32. Risks Management 
 
Bank telah mengimplementasikan prosedur 
Manajemen risiko sesuai dengan Peraturan Otoritas 
Jasa Keuangan POJK No. 18/POJK.03/2016 
tanggal 16 Maret 2016 tentang “Penerapan 
Manajemen Risiko bagi Bank Umum” dan Surat 
Edaran Otoritas Jasa Keuangan (SEOJK)  
No. 34/SEOJK.03/2016 tanggal 1 September 2016 
perihal “Penerapan Manajemen Risiko bagi Bank 
Umum”. 

 The Bank has implemented Risk Management policy 
in accordance with Financial Services Authority 
Regulation (POJK) No.18/POJK.03/2016 dated 
March 22, 2016 concerning "Application of Risk 
Management for Commercial Banks" and Financial 
Services Authority Circular Letter  
No. 34/SEOJK.03/2016 dated September 1, 2016 
concerning "Application of Risk Management for 
Commercial Banks". 

   
Penerapan manajemen risiko pada Bank merupakan 
suatu proses yang meliputi kegiatan identifikasi, 
pengukuran, pengendalian dan pemantauan risiko, 
yang mencakup hal-hal sebagai berikut: 
- Pengawasan aktif Dewan Komisaris dan Direksi; 

 
- Kecukupan kebijakan, prosedur dan penetapan 

limit; 
- Kecukupan proses identifikasi, pengukuran, 

pemantauan dan pengendalian risiko serta 
sistem informasi manajemen risiko; dan 

- Sistem pengendalian intern yang menyeluruh. 

 Application of risk management by the Bank related 
to identifying, measuring, controlling and monitoring 
are as follows: 
 
- Active supervision by the Board of Commissioners 

and Directors;  
- Adequacy of policies, procedures, and 

establishment of limits; 
- Adequacy of identifying, measuring, monitoring, 

and controlling process of risks and the risk 
management information system; and 

- Comprehensive internal control system. 
   
Penerapan manajemen risiko pada Bank juga 
mencakup pengelolaan risiko produk dan aktivitas 
baru. 

 Application of risk management by the Bank also 
includes  managing risks for new products and 
activities. 

   
Selain itu, manajemen telah membentuk Komite 
Manajemen Risiko dan Satuan Kerja Manajemen 
Risiko yang independen terhadap Satuan Kerja 
Operasional maupun Satuan Kerja Audit Intern 
(SKAI), dengan harapan pengelolaan risiko secara 
keseluruhan dapat dilakukan secara terpadu, 
terarah, terkoordinir dan berkesinambungan untuk 
meningkatkan kinerja usaha Bank. 

 Meanwhile, management formed Risk Management 
Committee and Risk Management Working Unit that 
are independent to Operational Working Unit and 
Internal Audit Working Unit which hopefully can 
make the overall management risk be performed 
systematically, coordinated, and continuously 
increase the Bank’s working performance. 

   
Bank telah mengelola delapan jenis risiko sesuai 
ketentuan Bank Indonesia yaitu risiko kredit, risiko 
likuiditas, risiko pasar, risiko operasional, risiko 
kepatuhan, risiko hukum, risiko reputasi, dan risiko 
stratejik. 

 The Bank has managed eight risks in accordance 
with Bank Indonesia regulation, namely credit risk, 
liquidity risk, market risk, operational risk, 
compliance risk, legal risk, reputation risk, and 
strategic risk. 

   
   

Profil Risiko  Risks Profile  
Bank juga membuat profil risiko yang secara garis 
besar dapat memetakan aktivitas yang memiliki 
risiko maupun potensi risiko yang mengganggu 
kelangsungan bisnis Bank dengan menggunakan  
5 (lima) kategori predikat risiko, yaitu: Low, Low to 
Moderate, Moderate, Moderate to High dan High. 

 The Bank prepares a risk profile that those business 
units which carry risks as well as the potential risks 
that effect the Bank's ability to continue as a going 
concern with 5 (five) risk category predicate: Low, 
Low to Moderate, Moderate, Moderate to High and 
High. 

   
Laporan Profil Risiko Bank disusun setiap triwulan 
sebagai salah satu parameter yang 
menggambarkan kondisi kegiatan operasional Bank 
terkait dengan pengelolaan risiko serta digunakan 
sebagai pemenuhan ketentuan regulator yaitu: 

 The Bank's Risk Profile Reports are prepared 
quarterly as one of the parameters that describe the 
condition of the Bank's operational activities related 
to risk management and is used as the fulfillment of 
regulatory provisions: 
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1) Peraturan Otoritas Jasa Keuangan (POJK) 
No.18/POJK.03/2016 tanggal 22 Maret 2016 
tentang Penerapan Manajemen Risiko bagi 
Bank Umum 

2) Peraturan Otoritas Jasa Keuangan (POJK) 
No.4/POJK.03/2016 tanggal 26 Januari 2016 
tentang Penilaian Tingkat Kesehatan Bank 

 1) Financial Services Authority Regulation (POJK) 
No.18/POJK.03/2016 dated March 22, 2016 
regarding Implementation of Risk Management 
for Commercial Bank 

2) Financial Services Authority Regulation (POJK) 
No.4/POJK.03/2016 dated January 26, 2016 
regarding Implementation of Risk Management 
for Commercial Bank 

   

Sesuai dengan pilar pertama penerapan Manajemen 
Risiko yaitu Pengawasan Aktif Direksi dan Dewan 
Komisaris, fungsi pengawasan aktif Direksi dengan 
adanya Komite Manajemen Risiko yang 
melaksanakan rapat koordinasi minimal 3 (tiga) 
bulan sekali. 

 Based on first pillar of implementation Risk 
Management which is active supervision of Board of 
Directors and Board of Commissioner, the active 
supervision function of the Board of Directors with 
the existence of Risk Management Committee which 
conducts coordination meeting at least 3 (three) 
months. 

   

Perkembangan hasil penilaian Profil Risiko sampai 
dengan Triwulan IV 2018 yaitu: 
 

 The development of the Risk Profile rating up to the 
4th Quarter of 2018 is: 
 

2017

Triwulan IV/ 
Quarter IV Triwulan I/ Quarter  I Triwulan I/ Quarter  II Triwulan I/ Quarter  III Triwulan I/ Quarter  IV

1 Risiko Kredit/ Credit Risk Moderate Moderate Moderate Moderate Moderate
2 Risiko Pasar/ Market Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
3 Risiko Likuiditas/ Liquidity Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
4 Risiko Operasional/ Operation Risk Moderate Moderate Moderate Moderate Moderate
5 Risiko Hukum/ Legal Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
6 Risiko Stratejik/ Strategic Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
7 Risiko Kepatuhan/ Compliance Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
8 Risiko Reputasi/ Reputation Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
9 Peringkat Komposit/ Composition Rank Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate

No Profil Risiko/ Risk Profile
2018

 
 

Bank telah membentuk struktur organisasi 
manajemen risiko yang terpusat dan independen 
yang memiliki fungsi mengidentifikasi, mengukur, 
memonitor dan mengelola risiko-risiko dasar dan 
menetapkan pedoman serta kebijakan risiko. 

 The Bank has developed a centralized and 
independent organizational structure for risk 
management which has the function to identify, 
measure, monitor and maintain basic risks and to 
set guidelines and risk policy. 

   
Pengungkapan mengenai risiko kredit, risiko 
likuiditas, risiko suku bunga, dan risiko operasional 
telah diungkapkan dalam catatan tersendiri (Catatan 
33, 34, 35, dan 36). 
 

 The disclosure on credit risk, liquidity risk, interest 
rate risk and operational risk has been made in 
separate (Notes 33, 34, 35 and 36). 

a. Risiko Hukum  
Risiko hukum adalah risiko akibat tuntutan 
hukum  dan/atau kelemahan aspek yuridis. 

 a.  Legal Risk 
Legal risk is the risk raised by legal claims and/or 
weaknesses in judicial aspects of the business. 

   
Pengelolaan risiko hukum antara lain dilakukan 
dengan mendokumentasi, mengelola 
kelengkapan dan keabsahan dokumen, 
meminimalisir kerugian/biaya yang terkait 
dengan kasus hukum dan menghindari 
pelanggaran terhadap regulasi perbankan dan 
ketentuan hukum. 

 Legal risk management is carried by 
documenting, managing completeness and 
validity of documents, minimizing losses or 
expenses related to legal cases and avoiding 
violation of legal requirements and banking 
regulation. 

   
b. Risiko Reputasi 

Risiko reputasi adalah risiko akibat menurunnya 
tingkat kepercayaan stakeholder yang 
bersumber dari persepsi negatif terhadap Bank. 
 

Bank akan merespon secara aktif apabila timbul 
publikasi negatif sehingga hal-hal yang mungkin 
berpotensi merugikan Bank dapat dideteksi lebih 
awal. 

 b.  Reputation Risk 
Reputation risk is the risk related to the 
decreasing level of stakeholder confidence 
arising from the negative perception on the Bank. 
 

The Bank will respond actively when a negative 
publication arise so that things that might 
potentially impact the Bank adversely can be 
detected earlier. 
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c. Risiko Stratejik 
Risiko stratejik adalah risiko akibat 
ketidaktepatan dalam pengambilan dan/atau 
pelaksanaan suatu keputusan stratejik serta 
kegagalan dalam mengantisipasi perubahan 
lingkungan bisnis. 
 

Pengelolaan risiko stratejik antara lain dilakukan 
dengan mengoptimalkan sumber daya yang 
ada, melakukan pengawasan terhadap realisasi 
Rencana Bisnis Bank (RBB), dan melakukan 
penyesuaian kebijakan dan prosedur terhadap 
perubahan eksternal. 

 c.  Strategic Risk 
Strategic risk is the risk due to inaccuracy in 
deciding and/or implementing a strategic decision 
as well as the failure in anticipating the changes 
in the business environment. 
 
 
Strategic risk is performed through optimizing 
existing resources, monitoring Bank’s Business 
Plan realization and make amendment to policies 
and procedures to external changes. 

   
d. Risiko Kepatuhan 

Risiko kepatuhan adalah risiko akibat Bank tidak 
mematuhi dan/atau tidak melaksanakan 
peraturan perundang-undangan dan ketentuan 
yang berlaku. 
 

Risiko kepatuhan melekat pada risiko Bank yang 
terkait pada peraturan perundang-undangan 
dan ketentuan lainnya yang berlaku seperti 
Batas Maksimum Pemberian Kredit (BMPK), 
restrukturisasi kredit, Know Your Customers 
(KYC), dan komitmen terhadap ketentuan 
tertentu. 

 d.  Compliance Risk 
Compliance risk is the risk that the Bank does not 
comply and/or does not implement legislation 
and regulations. 
 
 
Compliance risk embedded to the Bank’s risk 
that is related to legislation and other regulations, 
such as Legal Lending Limit (BMPK), credit 
restructuring, Know Your Customers (KYC) and 
commitment to certain regulations. 

 

 
33. Risiko Kredit 33. Credit Risk  
 

Risiko kredit merupakan risiko yang terjadi akibat 
kegagalan debitur dan/atau pihak lain dalam 
memenuhi liabilitas kepada Bank. Untuk mengelola 
risikonya, Bank mengukur risiko kredit dari portofolio 
yang ada baik secara kuantitatif maupun kualitatif. 
Hal ini untuk memastikan kemungkinan kerugian 
dari tidak dibayarnya kredit yang diberikan menjadi 
seminimal mungkin, baik untuk debitur individual 
maupun secara keseluruhan. 

 Credit risk is the risk that occurs due to failure of the 
debtor and/or other parties in fulfilling obligations to 
the Bank. To manage this risk, the Bank measure 
credit risk from existing portofolio, both quantitatively 
and qualitatively. This is to ensure the possibility of 
losses from unpaid loans to a minimum, both for 
individual and overall debtors. 

   
Dalam melakukan pengelolaan risiko kredit, Bank 
berfokus pada beberapa unsur utama yang meliputi 
kebijakan dan prosedur perkreditan yang 
mengutamakan prinsip kehati-hatian, seperti 
melakukan selective lending pada area dan 
komoditas tertentu yang dianggap masih cukup 
potensial untuk tumbuh dengan sehat, proses 
persetujuan kredit yang transparan dan berjenjang 
oleh Komite Kredit, kriteria dan alat ukur risiko yang 
jelas, penyebaran risiko yang merata, administrasi 
dan dokumentasi yang lengkap serta pengawasan 
kredit secara berkesinambungan untuk menjaga 
kualitas kredit yang diberikan. 
 

 In managing credit risk, the Bank focuses on some 
of main components, including credit policies and 
procedures that prioritizes prudent banking 
principles, such as conducting selective lending in 
the certain areas and commodities that are 
considered still enough potential to grow, 
transparent and tiered loan approval process by 
Credit committee, clear criteria and risk 
measurement, equitable spread of risk, complete 
credit administration and documentation, and 
continuous credit monitoring to maintain loan quality. 

Bank melakukan pengawasan berkesinambungan 
untuk mengidentifikasi secara dini potensi risiko 
kredit yang mungkin timbul sehingga dapat 
dilakukan langkah-langkah penyelesaian maupun 
penyelamatan yang efisien dan efektif. 

 The Bank conducts continuous monitoring to identify 
potential credit risk earlier in order to take the 
efficient and effective resolving or corrective steps. 
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Berikut ini adalah rasio kredit bermasalah/non- 
performing loan (NPL) dan rasio kualitas aset 
produktif Bank pada tanggal 31 Desember 2018 dan 
2017: 
 
 

 The following are the non-performing loans (NPL) 
ratio and the earnings asset quality ratio of the Bank 
as of December 31, 2018 and 2017: 

2018 2017

(%) (%)

Rasio NPL - Bruto 3.23  2.90 NPL Ratio - Gross
Rasio NPL - Bersih 2.62  2.47 NPL Ratio - Net
Rasio aset produktif bermasalah Non - performing earning assets to 
     terhadap total aset produktif 2.74  2.26 total earning assets      

 

Rasio aset produktif bermasalah terhadap total aset 
produktif merupakan rasio aset yang diklasifikasikan 
sebagai aset produktif non-lancar dibandingkan 
dengan jumlah aset produktif. 
 

 Non-performing earning assets to total earning 
assets ratio represents a ratio of assets classified as 
non-performing earning assets to total earning 
assets. 

   
Sistem pengelolaan manajemen risiko kredit Bank 
telah dibakukan dalam suatu pedoman dan dikaji 
secara periodik. 

 Credit risk management system of the Bank has 
been formalized in a guideline and reviewed 
periodically. 

   
a. Eksposur maksimum risiko kredit tanpa 

memperhitungkan agunan dan pendukung 
kredit lainnya 

 a. The maximum credit risk exposure without 
taking into account the collateral and other 
credit enhancement 

   
Eksposur risiko kredit untuk aset pada laporan 
posisi keuangan pada tanggal 31 Desember 
2018 dan 2017 adalah sebagai berikut: 

 Credit risk exposures to assets in the statement 
of financial position as of December 31, 2018 
and 2017 are as follows: 
 
 

2018 2017

Giro pada Bank indonesia                515,994                450,044 Current Account with Bank Indonesia
Giro pada Bank Lain                   97,732                   41,174 Current Accounts with Others Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain                916,877                348,981 and Other Banks
Efek-efek                721,595                877,315 Marketable Securities
Efek-efek yang Dibeli Securities Repurchased under

dengan Janji Dijual Kembali                147,980                   44,211  Resale Agreements
Kredit yang Diberikan - Bersih             7,102,917             6,163,205 Loans - Net
Jumlah             9,503,095             7,924,930 Total

Eksposur Maksimum/

Maximum Exposure

 
 

 

Eksposur risiko kredit untuk rekening administratif 
pada tanggal 31 Desember 2018 dan 2017 
adalah sebagai berikut: 

 Credit risk exposures on the off balance sheet 
items as of December 31, 2018 and 2017 are as 
follows: 
 

2018 2017

Fasilitas Kredit kepada Debitur
yang Belum Digunakan 621,680 900,878 Unused Loans facilities

Bank Garansi yang Diterbitkan 531 -- Bank Guarantees Issued

Jumlah 622,211 900,878 Total

Eksposur Maksimum/

Maximum Exposure

 
 
Tabel di atas menggambarkan eksposur 
maksimum atas risiko kredit bagi Bank pada 

 The table above illustrates the maximum 
exposure to credit risk for the Bank as of 
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tanggal 31 Desember 2018 dan 2017, tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya. Untuk aset posisi keuangan, eksposur di 
atas ditentukan berdasarkan nilai tercatat bersih 
seperti yang diungkapkan pada laporan posisi  
keuangan. 
 

December 31, 2018 and 2017, without taking 
collateral or other credit enhancement into 
account. For financial assets, the exposures set 
out above are based on net carrying amounts as 
reported in the statement of financial position. 

   

Manajemen yakin akan kemampuan Bank untuk 
mengendalikan dan memelihara eksposur risiko 
kredit yang berasal dari kredit yang diberikan 
berdasarkan hal-hal sebagai berikut: 
- Bank telah memiliki pedoman tertulis 

mengenai kebijakan dan proses kredit yang 
mencakup seluruh aspek pemberian kredit 
yang dilakukan. Setiap pemberian kredit harus 
senantiasa mengacu pada kebijakan tersebut.  

- Pemantauan kredit yang disiplin. 

 Management believes in the Bank's ability to 
control and maintain its credit risk exposure 
arising from loans based on the following 
matters:  
- Bank has written guidelines regarding credit 

policies and processes that cover all aspects 
of loans granted. Each granting of credit 
should always refer to such policy. 
 

- Disciplined loan monitoring. 
 
b. Konsentrasi risiko aset keuangan dengan 

eksposur risiko kredit 
 b. Concentration of financial asset risk with 

credit risk exposure. 
   

 Sektor Geografis  Geographic Sector 
Tabel berikut menggambarkan rincian eksposur 
kredit Bank pada nilai tercatat setelah cadangan 
kerugian penurunan nilai (tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya), yang dikategorikan berdasarkan area 
geografis pada tanggal 31 Desember 2018 dan 
2017. Untuk tabel ini, Bank telah mengalokasikan 
eksposur area berdasarkan wilayah geografis 
tempat mereka beroperasi. 

 The following table breaks down the Bank’s 
credit exposure at their carrying amounts net 
after allowance for impairment losses (without 
taking into account any collateral held or other 
credit support), as categorised by geographic 
region as at December 31, 2018 and 2017. For 
this table, the Bank has allocated exposures to 
region based on the geographic areas which 
activities are undertaken. 

 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Kas 9,639 685 1,098 7,754 278 4,024 1,799 25,277 Cash
Current account with 

Giro pada Bank Indonesia 515,994 -- -- -- -- -- -- 515,994 Bank Indonesia
Giro pada Bank Lain 97,709 2 3 14 1 1 2 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 916,877 -- -- -- -- -- -- 916,877 and Other Banks
Efek-efek 721,595 -- -- -- -- -- -- 721,595 Marketable Securities
Efek yang Dibeli dengan Janji Securities Purchased Under

Dijual Kembali 147,980 -- -- -- -- -- -- 147,980 Resale Agreements
Kredit yang Diberikan - Bersih 5,998,243 70,930 299,181 358,944 42,110 247,303 86,206 7,102,917 Loans - Net
Aset Lain-lain 88,037 9,253 8,369 6,791 1,267 14,625 2,159 130,501 Other Assets
Jumlah 8,496,074 80,870 308,651 373,503 43,656 265,953 90,166 9,658,873 Total

2018

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Kas 7,591 482 2,360 5,379 729 1,634 1,159 19,334 Cash
Current account with 

Giro pada Bank Indonesia 450,044 -- -- -- -- -- -- 450,044 Bank Indonesia
Giro pada Bank Lain 41,150 -- 3 14 1 2 4 41,174 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 348,981 -- -- -- -- -- -- 348,981 and Other Banks
Efek-efek 877,315 -- -- -- -- -- -- 877,315 Marketable Securities
Efek yang Dibeli dengan Janji Securities Purchased Under

Dijual Kembali 44,211 -- -- -- -- -- -- 44,211 Resale Agreements
Kredit yang Diberikan - Bersih 4,999,339 70,487 300,416 343,917 47,081 276,835 125,130 6,163,205 Loans - Net
Aset Lain-lain 79,772 1,253 8,644 6,145 1,578 13,290 2,866 113,548 Other Assets
Jumlah 6,848,403 72,222 311,423 355,455 49,389 291,761 129,159 8,057,812 Total

2017
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Eksposur risiko kredit atas komitmen dan 
kontinjensi berdasarkan wilayah geografis tempat 
Bank beroperasi adalah sebagai berikut: 

 Credit risk exposure relating to commitments and 
contingencies based on the geographic areas 
which the Bank activities are undertaken are as 
follows: 

 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Fasilitas Kredit kepada Nasabah
yang Belum Ditarik 474,151 7,453 52,834 65,638 1,736 17,311 2,557 621,680 Unused Loan Facilities Granted

Garansi yang diberikan -- -- -- 531 -- -- -- 531 Guarantees issued
474,151 7,453 52,834 66,169 1,736 17,311 2,557 622,211

2018

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/

Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Fasilitas Kredit kepada Nasabah
yang Belum Ditarik 738,282 5,727 55,830 69,513 1,279 18,225 12,022 900,878 Unused Loan Facilities Granted

738,282 5,727 55,830 69,513 1,279 18,225 12,022 900,878

2017

 
 
  

 Sektor Industri  Industry Sector 
Tabel berikut menggambarkan rincian eksposur 
kredit Bank pada nilai tercatat (tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya), yang dikategorikan berdasarkan sektor 
industri antara lain pemerintah (termasuk Bank 
Indonesia), Bank, lembaga keuangan bukan 
Bank, perusahaan lainnya dan perseorangan. 

 The following tables describe the details of the 
Bank's credit exposure at the carrying amount 
(without taking into account the collateral or other 
credit enhancement), which are categorized by 
industry sector is government (including Bank 
Indonesia), Banks, non Bank Financial Institution, 
other companies and individual. 
 

Pemerintah Lembaga

(Termasuk Bank Keuangan

Indonesia)/ Bukan Bank/ Perusahaan

Government Non Bank Lainnya/

(Including Bank Bank/ Financial Other Perseorangan/ Jumlah/

Indonesia) Banks Institution Companies Individual Total

Giro pada Bank Indonesia 515,994 -- -- -- -- 515,994 Current Account with Bank Indonesia
Giro pada Bank Lain -- 97,732 -- -- -- 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 546,877 370,000 -- -- -- 916,877 and Other Banks
Efek-efek 721,595 -- -- -- -- 721,595 Marketable Securities
Efek-efek yang Dibeli dengan Securities Purchased under

Janji Dijual Kembali 147,980 -- -- -- -- 147,980 Resale Agreements
Kredit yang Diberikan -- 4,910 1,343,699 530,535 5,356,508 7,235,652 Loans
Jumlah - Bruto 1,932,446 472,642 1,343,699 530,535 5,356,508 9,635,830 Total - Gross
Cadangan Kerugian Penurunan Nilai (132,735) Allowance for Impairment Losses
Jumlah - Bersih 9,503,095 Total - Net

2018

 
 

Pemerintah Lembaga

(Termasuk Bank Keuangan

Indonesia)/ Bukan Bank/ Perusahaan

Government Non Bank Lainnya/

(Including Bank Bank/ Financial Other Perseorangan/ Jumlah/

Indonesia) Banks Institution Companies Individual Total

Giro pada Bank Indonesia 450,044 -- -- -- -- 450,044 Current Account with Bank Indonesia
Giro pada Bank Lain -- 41,174 -- -- -- 41,174 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 193,981 155,000 -- -- -- 348,981 and Other Banks
Efek-efek 877,315 -- -- -- -- 877,315 Marketable Securities
Efek-efek yang Dibeli dengan Securities Purchased under

Janji Dijual Kembali 44,211 -- -- -- -- 44,211 Resale Agreements
Kredit yang Diberikan -- 32,768 1,422,043 558,649 4,221,977 6,235,437 Loans
Jumlah - Bruto 1,565,551 228,942 1,422,043 558,649 4,221,977 7,997,162 Total - Gross
Cadangan Kerugian Penurunan Nilai (72,232) Allowance for Impairment Losses
Jumlah - Bersih 7,924,930 Total - Net

2017

 
 

Lembaga

Keuangan

Bukan Bank/

Bank/

Non Bank 
Financial Perseorangan/

Jumlah/

Banks Institution Companies Individual Total

Fasilitas Kredit kepada Debitur
yang Belum Digunakan --                 158,844                 195,145 267,691                 621,680 Unused Loans Facility

Garansi yang diberikan -- --                         531 --                         531 Guaranteed Issued

Jumlah --                 158,844                 195,676                 267,691                 622,211 Total

2018

Perusahaan 

Lainnya/

Other
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Lembaga

Keuangan Perusahaan

Bukan Bank/ Lainnya/

Bank/ Non Bank 
Financial

Other Perseorangan/ Jumlah/

Banks Institution Companies Individual Total

Fasilitas Kredit kepada Debitur
yang Belum Digunakan -- 487,366 217,461 196,051 900,878 Unused Loans Facility

Jumlah -- 487,366 217,461 196,051 900,878 Total

2017

 
 
 

Konsentrasi risiko kredit menurut jenis kredit 
yang diberikan dan sektor ekonomi diungkapkan 
dalam Catatan 10. 

 Concentrations of credit risk of loans by type of 
loans and economic sectors are disclosed in  
Note 10. 

   
Risiko kredit berdasarkan sektor industri 
mengalami penurunan nilai dan tidak mengalami 
penurunan nilai adalah sebagai berikut: 
 

 Credit risk based on sectors of the economy and 
the impaired and unimpaired are as follows: 

Tidak mengalami Mengalami

penurunan nilai/ penurunan nilai/ Jumlah/

Unimpaired Impaired Total

Perdagangan Besar dan Eceran 2,503,906                   131,797                2,635,703                Wholesale and Retail Trade
Perantara Keuangan 1,348,536                   2,285                    1,350,821                Financial Intermediaries
Rumah Tangga 857,183                      4,121                    861,304                   Household Sector
Pertanian, Perburuan & Kehutanan 752,946                      46,231                  799,177                   Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 364,396                      8,870                    373,266                   Entertainment and Other Individual
Industri Pengolahan 285,198                      7,796                    292,994                   Manufacturing
Lain-lain 888,987                      33,400                  922,387                   Others

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah - bersih 6,912,110 190,807 7,102,917 Total - net

2018

 
 

Tidak mengalami Mengalami

penurunan nilai/ penurunan nilai/ Jumlah/

Unimpaired Impaired Total

Perdagangan Besar dan Eceran 2,409,343                   111,807                2,521,150                Wholesale and Retail Trade
Perantara Keuangan 1,452,385                   2,649                    1,455,034                Financial Intermediaries
Pertanian, Perburuan & Kehutanan 805,192                      35,483                  840,675                   Agriculture, Hunting & Forestry
Industri Pengolahan 303,442                      6,819                    310,261                   Manufacturing
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 251,832                      4,224                    256,056                   Entertainment and Other Individual
Lain-lain 832,491                      19,770                  852,261                   Others

Jumlah 6,054,685 180,752 6,235,437 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,742) (26,490) (72,232) impairment losses
Jumlah - bersih 6,008,943 154,262 6,163,205 Total - net

2017

 
 
 

Kualitas Kredit dari Aset Keuangan  Credit Quality of Financial Assets 
Pada tanggal 31 Desember 2018  dan 2017, 
eksposur risiko kredit-bersih atas aset kuangan 
terbagi atas: 

 As of December 31, 2018  and 2017, credit risk 
exposure-net relating to financial assets are 
divided as follows: 
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 Telah Jatuh 

Tempo 

Belum Jatuh Tempo  Tetapi Tidak 

 atau Tidak Mengalami  Mengalami 

 Penurunan Nilai/  Penurunan Nilai/  Mengalami 

 Neither Past Due Nor Past Due But Not  Penurunan Nilai/  Jumlah/ 

 Impaired  Impaired  Impaired  Total 

Current Account with
Giro pada Bank Indonesia 515,994 -- -- 515,994 Bank Indonesia
Giro pada Bank Lain 97,732 -- -- 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 916,877 -- -- 916,877  and Other Banks
Efek-efek 721,595 -- -- 721,595 Marketable Securities
Efek yang Dibeli dengan Janji Securities Purchased Under

Dijual Kembali 147,980 -- -- 147,980 Resale Agreements
Kredit yang Diberikan 6,898,986 13,124 190,807 7,102,917 Loans
Aset Lain-lain 75,447 -- -- 75,447 Other Assets

9,374,611 13,124 190,807 9,578,542

2018

 
 
 

 Telah Jatuh 

Tempo 

Belum Jatuh Tempo  Tetapi Tidak 

 atau Tidak Mengalami  Mengalami 

 Penurunan Nilai/  Penurunan Nilai/  Mengalami 

 Neither Past Due Nor Past Due But Not  Penurunan Nilai/  Jumlah/ 

 Impaired  Impaired  Impaired  Total 

Current Account with
Giro pada Bank Indonesia 450,044 -- -- 450,044 Bank Indonesia
Giro pada Bank Lain 41,174 -- -- 41,174 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 348,981 -- -- 348,981  and Other Banks
Efek-efek 877,315 -- -- 877,315 Marketable Securities
Efek yang Dibeli dengan Janji Securities Purchased Under

Dijual Kembali 44,211 -- -- 44,211 Resale Agreements
Kredit yang Diberikan 5,962,126 46,817 154,262 6,163,205 Loans
Aset Lain-lain 63,858 -- -- 63,858 Other Assets

7,787,709 46,817 154,262 7,988,788

2017

 
 

Analisa umur kredit yang diberikan yang telah 
jatuh tempo tetapi tidak mengalami penurunan 
nilai pada tanggal 31 Desember 2018 dan 2017 
adalah sebagai berikut: 

 An aging analysis of loans that are past due but 
not impaired on December 31, 2018 and 2017 
are as follows: 

 

Modal kerja/ Investasi/ Jumlah/

Working capital Investment Total

1 - 30 hari 8,434 235 8,669 1 - 30 days
31 - 60 hari 2,907 17 2,924 31 - 60 days
61 - 90 hari 1,527 4 1,531 61 - 90 days
>90 hari -- -- -- >90 days
Jumlah 12,868 256 13,124 Total

2018

 
 

Modal kerja/ Investasi/ Jumlah/

Working capital Investment Total

1 - 30 hari 41,175 223 41,398 1 - 30 days
31 - 60 hari 1,785 14 1,799 31 - 60 days
61 - 90 hari 1,691 5 1,696 61 - 90 days
>90 hari 1,924 -- 1,924 >90 days
Jumlah 46,575 242 46,817 Total

2017
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Pada tanggal 31 Desember 2018 dan 2017, 
rincian kualitas kredit yang diberikan yang belum 
jatuh tempo atau tidak mengalami penurunan 
nilai adalah sebagai berikut: 
 

 The credit quality of loans that are ‘either past 
due nor impaired as of December 31 2018 and 
2017 are as follows: 

Jumlah/ 

Total

Modal Kerja 3,275,918 414,718 3,690,636 Working Capital
Investasi 2,306,012 377,699 2,683,711 Investment
Konsumsi 828,676 32,629 861,305 Consumer
Jumlah 6,410,606 825,046 7,235,652 Total

2018

Belum Jatuh 

Tempo dan Tidak 

Menunggak/ 

Neither Past Due 
Nor In Arrears

Belum Jatuh 

Tempo Tetapi 

Fasilitas Lain 

Terdapat 

Tunggakan/ Not 
Past Due But 

Other Facilities 
Are In Arrears

 
 

Jumlah/ 

Total

Modal Kerja 3,246,905 419,264 3,666,169 Working Capital
Investasi 2,234,913 304,343 2,539,256 Investment
Konsumsi 29,810 202 30,012 Consumer
Jumlah 5,511,628 723,809 6,235,437 Total

2017

Belum Jatuh 

Tempo dan Tidak 

Menunggak/ 

Neither Past Due 
Nor In Arrears

Belum Jatuh 

Tempo Tetapi 

Fasilitas Lain 

Terdapat 

Tunggakan/ Not 
Past Due But 

Other Facilities 
Are In Arrears

 
 

 
34. Risiko Likuiditas 34. Liquidity Risk  
 

Risiko likuiditas merupakan risiko akibat 
ketidakmampuan Bank untuk memenuhi kewajiban 
yang jatuh tempo dari sumber pendanaan arus kas 
dan/atau dari aset likuid berkualitas tinggi yang 
dapat diagunkan, tanpa mengganggu aktivitas dan 
kondisi keuangan Bank. 

 Liquidity risk represents a consequent risk arising 
from the Bank’s inability to fulfill the matured 
liabilities from cash flow fund source, and/or from 
high quality liquid asset that can be used as 
collateral, without disturbing the Bank’s activities and 
financial condition. 

   

Kualitas Penerapan Manajemen Risiko Likuiditas 
juga terus ditingkatkan melalui monitoring secara 
harian atas posisi aset lancar Non-Core Depositor 
maupun posisi dana pihak ketiga secara 
keseluruhan, menetapkan limit penyangga (buffer) 
likuiditas, dan memperkuat struktur dan sumber 
daya manusia di tim Funding. 

 Quality of Liquidity Risk Management also be 
improved through daily monitoring on current asset 
position of the Non-Core Depositor and to the overall 
position of third-party funds, set a limit for liquidity 
buffer, and strengthen the structure and human 
resources in Funding team. 
 

   
Disamping itu, Bank juga melakukan upaya 
peningkatan pelayanan kepada nasabah penyimpan 
dalam rangka menjaga stabilitas dan kontinuitas 
jumlah simpanan, meningkatkan jumlah nasabah 
retail berbiaya murah melalui kerjasama dengan 
perusahaan-perusahaan dalam pembayaran payroll, 
menetapkan kebijakan penempatan dana pada 
instrumen yang aman dan likuid, menetapkan 
kebijakan contingency funding plan dan melakukan 
evaluasi posisi likuiditas melalui rapat Asset Liability 
Committee (ALCO) secara rutin. 

 Besides, the Bank also made efforts to improve 
services to depositors in order to maintain the 
stability and continuity of deposits, increase the 
number of low-cost retail customers through 
cooperation with companies in payroll payment 
policy, place funds in safe and liquid instruments, set 
policies contingency funding plan and evaluate the 
liquidity position through Asset Liability Committee 
(ALCO) meetings periodically. 
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Tabel berikut ini menggambarkan analisis jatuh 
tempo aset dan liabilitas Bank dihitung berdasarkan 
sisa periode jatuh tempo kontrak pada tanggal  
31 Desember 2018 dan 2017: 

 The following table illustrates the maturity analysis of 
assets and liabilities of the Bank calculated based 
on the remaining period of the contract on 
December 31, 2018 and 2017: 
 

Tidak

Mempunyai Sampai

Nilai Kontrak Jatuh dengan > 1 Bulan - > 3 Bulan - > 1 Tahun - > 2 Tahun - Lebih dari

Tercatat/ Tempo/ 1 Bulan/ 3 Bulan/ 12 Bulan/ 2 Tahun/ 5 Tahun/ 5 Tahun/

Carrying No Contractual Up to > 1 Month - > 3 Month - > 1 Year - > 2 Year - More than
Value Maturity 1 Month 3 Months 12 Months 2 Years 5 Years 5 Years

Aset Assets
Kas 25,277 25,277 -- -- -- -- -- -- Cash

Current Account
Giro pada Bank Indonesia 515,994 -- 515,994 -- -- -- -- --  with Bank Indonesia

Current Accounts
Giro pada Bank Lain 97,732 -- 97,732 -- -- -- -- --  with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 916,877 -- 916,877 -- -- -- -- -- and Other Banks
Efek-efek 721,595 -- -- -- 19,943 236,936 464,716 -- Marketable Securities
Efek yang Dibeli dengan Securities Purchased under

 Janji Dijual Kembali 147,980 -- 122,521 25,459 -- -- -- --  Resale Agreements
Kredit yang Diberikan - Bruto 7,235,652 -- 4,100 173,578 1,705,891 390,154 3,867,442 1,094,487 Loans - Gross
Agunan Yang Diambil Alih 93,964 93,964 -- -- -- -- -- -- Foreclosed Assets
Aset Lain-lain 130,501 130,501 -- -- -- -- -- -- Other Assets

9,885,572 249,742 1,657,224 199,037 1,725,834 627,090 4,332,158 1,094,487

Cadangan Kerugian Allowance for
 Penurunan Nilai (132,735) Impairment Losses

Jumlah Aset - Bersih 9,752,837 Total Assets - Net

Liabilitas Liabilities
Liabilitas Segera 15,448 15,448 -- -- -- -- -- -- Obligations Due Immediately
Simpanan dari Nasabah 7,855,903 -- 3,211,854 2,548,084 2,031,141 64,824 -- -- Deposits from Customers
Simpanan dari Bank lain 465,818 -- 465,019 799 -- -- -- -- Deposits from Other Banks
Utang Pajak 38,807 -- 38,807 -- -- -- -- -- Taxes Payable
Liabilitas Lain-lain 60,021 -- 60,021 -- -- -- -- -- Other Liabilities
Jumlah Liabilitas 8,435,997 15,448 3,775,701 2,548,883 2,031,141 64,824 -- -- Total Liabilities
Perbedaaan Jatuh Tempo 1,449,575 234,294 (2,118,477) (2,349,846) (305,307) 562,266 4,332,158 1,094,487 Maturity Gap

Posisi Neto setelah Cadangan Net Position after Allowance for
Kerugian Penurunan Nilai 1,316,840 Impairment Losses

2018

  
 

Tidak

Mempunyai Sampai

Nilai Kontrak Jatuh dengan > 1 Bulan - > 3 Bulan - > 1 Tahun - > 2 Tahun - Lebih dari

Tercatat/ Tempo/ 1 Bulan/ 3 Bulan/ 12 Bulan/ 2 Tahun/ 5 Tahun/ 5 Tahun/

Carrying No Contractual Up to > 1 Month - > 3 Month - > 1 Year - > 2 Year - More than
Value Maturity 1 Month 3 Months 12 Months 2 Years 5 Years 5 Years

Aset Assets
Kas 19,334 19,334 -- -- -- -- -- -- Cash

Current Account
Giro pada Bank Indonesia 450,044 -- 450,044 -- -- -- -- --  with Bank Indonesia

Current Accounts
Giro pada Bank Lain 41,174 -- 41,174 -- -- -- -- --  with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 348,981 -- 348,981 -- -- -- -- -- and Other Banks
Efek-efek 877,315 -- -- -- 423,300 39,015 415,000 -- Marketable Securities

Securities Purchased under
Efek yang Dibeli dengan Janji Dijual Kembali 44,211 -- 21,395 22,816 -- -- -- --  Resale Agreements
Kredit yang Diberikan - Bruto 6,235,437 -- 3,200 39,781 1,297,015 374,790 3,553,698 966,953 Loans - Gross
Agunan Yang Diambil Alih 96,466 96,466 -- -- -- -- -- -- Foreclosed Assets
Aset Lain-lain 113,548 113,548 -- -- -- -- -- -- Other Assets

8,226,510 229,348 864,794 62,597 1,720,315 413,805 3,968,698 966,953

Cadangan Kerugian Allowance for
 Penurunan Nilai (72,232) Impairment Losses

Jumlah Aset - Bersih 8,154,278 Total Assets - Net

Liabilitas Liabilities
Liabilitas Segera 19,342 19,342 -- -- -- -- -- -- Obligations Due Immediately
Simpanan dari Nasabah 6,696,592 -- 2,137,085 2,189,289 2,370,218 -- -- -- Deposits from Customers
Simpanan dari Bank lain 78,693 -- 74,469 3,974 250 -- -- -- Deposits from Other Banks
Utang Pajak 14,007 -- 14,007 -- -- -- -- -- Taxes Payable
Liabilitas Lain-lain 82,761 -- 82,761 -- -- -- -- -- Other Liabilities
Jumlah Liabilitas 6,891,395 19,342 2,308,322 2,193,263 2,370,468 -- -- -- Total Liabilities
Perbedaaan Jatuh Tempo 1,335,115 210,006 (1,443,528) (2,130,666) (650,153) 413,805 3,968,698 966,953 Maturity Gap

Posisi Neto setelah Cadangan Net Position after Allowance for
Kerugian Penurunan Nilai 1,262,883 Impairment Losses

2017

  
 

 

Tabel jatuh tempo berikut ini menyajikan informasi 
mengenai perkiraan jatuh tempo dari liabilitas sesuai 
kontrak menjadi arus kas yang undiscounted pada 
tanggal 31 Desember 2018 dan 2017: 
 

 The maturity tables below provide information about 
maturities on contractual undiscounted cash flows 
liabilities as of 31 December 2018 and 2017: 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

80 

Dibayarkan

sesuai 

permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/

Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than
Keterangan Total demand 1 bulan/month months months years 5 tahun/years Description

Liabilitas Segera 15,448 -- 15,448 -- -- -- -- Obligation Due Immediately
Simpanan dari Nasabah Deposit from Customers

Giro 555,576 555,576 -- -- -- -- -- Current Accounts
Tabungan 792,114 -- 792,114 -- -- -- -- Savings
Deposito Berjangka 6,690,552 -- 2,716,899 2,695,803 1,182,075 95,775 -- Time Deposits

Simpanan dari Bank Lain 466,931 35,269 410,872 20,790 -- -- -- Deposit from Other Bank
Akrual dan Liabilitas Accruals and

lain-lain 84,700 -- 36,239 -- 23,660 122 24,679 Other Liabilities
Jumlah 8,605,321 590,845 3,971,572 2,716,593 1,205,735 95,897 24,679 Total

2018

 
 

Dibayarkan

sesuai 

permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/

Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than
Keterangan Total demand 1 bulan/month months months years 5 tahun/years Description

Liabilitas Segera 19,442 -- 19,442 -- -- -- -- Obligation Due Immediately
Simpanan dari Nasabah Deposit from Customers

Giro 273,598 273,598 -- -- -- -- -- Current Accounts
Tabungan 734,462 -- 734,462 -- -- -- -- Savings
Deposito Berjangka 5,840,605 -- 2,277,881 1,957,515 1,590,322 14,887 -- Time Deposits

Simpanan dari Bank Lain 78,757 13,088 63,314 2,099 256 -- -- Deposit from Other Bank
Akrual dan Liabilitas Accruals and

lain-lain 106,774 -- 39,287 -- 43,375 -- 24,112 Other Liabilities
Jumlah 7,053,638 286,686 3,134,386 1,959,614 1,633,953 14,887 24,112 Total

2017

 
 
Tabel jatuh tempo berikut ini menyajikan informasi 
mengenai perkiraan jatuh tempo dari rekening 
administratif sesuai kontrak menjadi arus kas yang 
undiscounted pada tanggal 31 Desember 2018 dan 
2017: 

 The maturity tables below provide information about 
maturities on contractual undiscounted cash flows of 
off-balance sheet items as of 31 December 2018 
and 2017: 

Dibayarkan

Sesuai 

Permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/

Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than
Keterangan Total Demand 1 bulan/month months months years 5 tahun/years Description

Fasilitas Kredit Kepada Nasabah
yang Belum Ditarik 621,680 621,680 -- -- -- -- -- Unused Loan Facilities Granted

Bank Garansi yang Diterbitkan 531 531 -- -- -- -- -- Bank Guarantees Issued
Jumlah 622,211 622,211 -- -- -- -- -- Total

2018

 
 

Dibayarkan

Sesuai 

Permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/

Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than
Keterangan Total Demand 1 bulan/month months months years 5 tahun/years Description

Fasilitas Kredit Kepada Nasabah
yang Belum Ditarik 900,878 900,878 -- -- -- -- -- Unused Loan Facilities Granted

Jumlah 900,878 900,878 -- -- -- -- -- Total

2017

 

 
Bank telah memiliki model pengukuran risiko 
likuiditas untuk mengukur risiko likuiditas dari 
portofolio aset dan liabilitas Bank dan juga 
melakukan stress testing untuk mengetahui dampak 
apabila terjadi penarikan dana yang tidak terkendali 
dari nasabah. 

 The Bank has a liquidity risk measurement model to 
measure liquidity risk of the Bank's assets and 
liabilities and also perform stress testing to 
understand the impact of uncontrolled withdrawal 
funds from the customer. 

 

 

35. Risiko Tingkat Suku Bunga 35. Interest Rate Risks                                                                                         
 
Bank melakukan pengukuran risiko suku bunga 
dengan menggunakan metodologi yang dapat 
mengidentifikasi risiko suku bunga dari portofolio 
aset dan liabilitas yang sensitif terhadap perubahan 
suku bunga serta menentukan besaran risiko 
terhadap Bank. 

 The Bank measured interest rate risk using 
methodology which could identify interest rate risk 
from portfolio of assets and liabilities that are 
sensitive to changes in interest rate and to 
determine the risk magnitude that affects the Bank. 
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Untuk mengendalikan risiko suku bunga tersebut, 
Bank menjadikan tingkat suku bunga penjaminan 
dari Lembaga Penjaminan Simpanan (LPS) sebagai 
salah satu acuan dalam menetapkan tingkat suku 
bunga dana pihak ketiga dan tingkat suku bunga 
kredit. Selain itu, penghimpunan dana Bank selalu 
dikaitkan dengan kemampuan penyalurannya, serta 
diupayakan tidak terjadi negative interest gap 
sehingga net interest margin yang diperoleh Bank 
selalu dalam kondisi positif dan risiko tingkat suku 
bunga dapat ditekan seminimal mungkin. 

 To control the interest rate risk, the Bank uses 
interest rate from Indonesian Deposit Insurance 
Corporation (“LPS”) as a benchmark in determining 
third party funds and loans interest rate. In addition, 
the Bank’s fund collection is always related to the 
lending ability and the Bank put its effort so that no 
negative interest gap exist and so the net interest 
margin obtained by the Bank is always positive and 
interest rate risk could be minimized. 

   
Tabel di bawah ini merupakan kisaran tingkat bunga 
per tahun untuk aset dan liabilitas yang signifikan 
untuk tahun-tahun yang berakhir pada tanggal  
31 Desember 2018 dan 2017: 
 

 The table below summarizes the range of interest 
rates per annum for significant assets and liabilities 
for the years ended December 31, 2018 and 2017: 

2018 2017

(%) (%)

Aset Assets
Giro pada Bank Lain  0.00  0.00 Current Account with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 2.00 1.99 and Other Banks
Efek-efek 6.70 6.75 Marketable Securities
Efek-efek yang Dibeli dengan Janji Securities Purchased under

untuk Dijual Kembali 6.57 6.27 Resale Agreements
Kredit yang Diberikan 15.71 15.73 Loans

Liabilitas Liabilities
Simpanan dari Nasabah Deposits from Customers

Giro 4.34 4.96 Current Accounts
Tabungan 5.06 5.37 Saving
Deposito Berjangka 7.31 7.83 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 3.45 4.17 Current Accounts
Call Money 3.91 4.83 Call Money
Deposito Berjangka 6.40 6.92 Time Deposits
Tabungan 5.79 4.86 Saving  

 
Risiko tingkat suku bunga terjadi dari bermacam-
macam layanan perbankan kepada nasabah 
meliputi penghimpunan dana (antara lain giro, 
tabungan dan deposito berjangka), penempatan 
dana (antara lain kredit yang diberikan), komitmen 
dan kontinjensi, serta instrumen lain yang 
mengandung suku bunga. 

 Interest rate risk occurs from variety of banking 
services to its customers including funding (current 
accounts, saving accounts, and time deposits), and 
lending (loan given), commitments and 
contingencies, and other instruments that contain 
interest rate. 

   
ALCO Bank yang beranggotakan Direksi dan 
beberapa anggota manajemen senior, bertanggung 
jawab dalam menetapkan kebijakan dan strategi 
pengelolaan risiko tingkat suku bunga di banking 
book serta mengawasi penerapan dan 
pelaksanaannya. Tujuan utama ALCO adalah 
mengoptimalkan hasil usaha Bank dengan tetap 
memperhatikan batasan-batasan risiko yang 
ditetapkan. 
 

 The Bank’s ALCO, which consist of the Directors 
and selected members of senior management, are 
responsible for determining interest rate risk 
management policies and strategies in banking book 
and monitoring its implementation and execution. 
The main objective of ALCO is to optimize the 
Bank’s return with observance the limits specified 
risks. 
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Eksposur Bank terhadap risiko tingkat suku 
bunga 
 

 The Bank’s exposure to the interest risk 

Tabel di bawah ini mengikhtisarkan eksposur Bank 
terhadap risiko tingkat suku bunga pada tanggal  
31 Desember 2018 dan 2017. 
 

 The tables below summarise the Bank’s exposure to 
interest rate risk as of December 31, 2018 and 2017. 

3 Bulan - 3 Bulan -

1 Tahun/ 1 Tahun/

Nilai Tercatat/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/

Carrying Amount < 1 Month 1 - 3 Months 1 Year > 1 Year < 1 Month 1 - 3 Months 1 Year >1 Year
ASET ASSETS
Giro pada Bank Indonesia 515,994 515,994 -- -- -- -- -- -- -- Current Account with Bank Indonesia
Giro pada Bank Lain 97,732 97,732 -- -- -- -- -- -- -- Current Accounts with Other Banks
Penempatan pada Placement with Bank Indonesia

Bank Indonesia dan Bank lain 916,877 916,877 -- -- -- -- -- -- --  and Other Banks
Efek-efek 721,595 -- -- -- -- -- -- 256,879 464,716 Marketable Securities
Efek-efek yang Dibeli dengan Securities Purchased under

Janji Dijual Kembali 147,980 -- -- -- -- 122,521 -- 25,459 -- Resale Agreements
Kredit yang Diberikan - bersih 7,102,917 4,070 169,135 1,681,203 5,248,509 -- -- -- -- Loans- net
Jumlah Aset Keuangan 9,503,095 1,534,673 169,135 1,681,203 5,248,509 122,521 -- 282,338 464,716 Total Financial Assets

LIABILITAS  LIABILITIES
Simpanan Nasabah Deposit from Customers

Giro 553,510 553,510 -- -- -- -- -- -- -- Current Accounts
Tabungan 718,208 718,208 -- -- -- -- -- -- -- Savings
Deposito Berjangka 6,584,185 -- -- -- -- 20,150 3,212,297 2,542,071 809,667 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 32,996 32,996 -- -- -- -- -- -- -- Current Accounts
Call Money 295,000 -- -- -- -- 295,000 -- -- -- Call Money
Deposito Berjangka 135,549 -- -- -- -- 134,750 799 -- -- Time Deposits
Tabungan 2,273 2,273 -- -- -- -- -- -- -- Saving Account

Jumlah Liabilitas Keuangan 8,321,721 1,306,987 -- -- -- 449,900 3,213,096 2,542,071 809,667 Total Financial Liabilities
Jumlah Gap Repricing

Suku Bunga 1,181,374 227,686 169,135 1,681,203 5,248,509 (327,379) (3,213,096) (2,259,733) (344,951)  Total Interest Rate Repricing Gap

2018

Bunga Mengambang/ Floating Rate Bunga Tetap/ Fixed Rate

 
 

3 Bulan - 3 Bulan -

1 Tahun/ 1 Tahun/

Nilai Tercatat/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/

Carrying Amount < 1 Month 1 - 3 Months 1 Year > 1 Year < 1 Month 1 - 3 Months 1 Year >1 Year
ASET ASSETS
Giro pada Bank Indonesia 450,044 450,044 -- -- -- -- -- -- -- Current Account with Bank Indonesia
Giro pada Bank Lain 41,174 41,174 -- -- -- -- -- -- -- Current Accounts with Other Banks
Penempatan pada Placement with Bank Indonesia

Bank Indonesia dan Bank lain 348,981 348,981 -- -- -- -- -- -- --  and Other Banks
Efek-efek 877,315 -- -- -- -- -- -- 462,315 415,000 Marketable Securities
Efek-efek yang Dibeli dengan Securities Purchased under

Janji Dijual Kembali 44,211 -- -- -- -- 21,395 22,816 -- -- Resale Agreements
Kredit yang Diberikan - bersih 6,163,205 3,185 38,995 1,247,028 2,927,982 -- 11 34,968 1,911,036 Loans- net
Jumlah Aset Keuangan 7,924,930 843,384 38,995 1,247,028 2,927,982 21,395 22,827 497,283 2,326,036 Total Financial Assets

LIABILITAS  LIABILITIES
Simpanan Nasabah Deposit from Customers

Giro 272,649 272,649 -- -- -- -- -- -- -- Current Accounts
Tabungan 681,326 681,326 -- -- -- -- -- -- -- Savings
Deposito Berjangka 5,742,617 -- -- -- -- 3,131 2,015,519 2,895,877 828,090 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 9,880 9,880 -- -- -- -- -- -- -- Current Accounts
Call Money 60,000 -- -- -- -- 60,000 -- -- -- Call Money
Deposito Berjangka 5,474 -- -- -- -- 1,250 3,974 250 -- Time Deposits
Tabungan 3,339 3,339 -- -- -- -- -- -- -- Saving Account

Jumlah Liabilitas Keuangan 6,775,285 967,194 -- -- -- 64,381 2,019,493 2,896,127 828,090 Total Financial Liabilities
Jumlah Gap Repricing

Suku Bunga 1,149,645 (123,810) 38,995 1,247,028 2,927,982 (42,986) (1,996,666) (2,398,844) 1,497,946  Total Interest Rate Repricing Gap

2017

Bunga Mengambang/ Floating Rate Bunga Tetap/ Fixed Rate

 
 
 

Sensitivitas terhadap Laba Bersih  Sensitivity to Net Income 
Tabel di bawah ini mengikhtisarkan sensitivitas laba 
bersih Bank pada tanggal 31 Desember 2018 dan 
2017 atas perubahan tingkat suku bunga yaitu: 

 The table below shows the sensitivity of the Bank’s 
net income to movement of interest rates on 
December 31, 2018 and 2017: 

   

Peningkatan/ Penurunan/

Increased by Decreased by
25bps 25bps

Pengaruh Terhadap Laba Bersih 14,542                  (14,542)                 Impact to Net Income

2018

 
 

Peningkatan/ Penurunan/

Increased by Decreased by
25bps 25bps

Pengaruh Terhadap Laba Bersih 13,157                  (13,157)                 Impact to Net Income

2017
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36. Risiko Operasional 36. Operational Risk 
 
Risiko operasional adalah risiko akibat 
ketidakcukupan dan/atau tidak berfungsinya proses 
internal, kesalahan manusia, kegagalan sistem, atau 
adanya masalah eksternal yang mempengaruhi 
operasional Bank. 

 Operational risk is the risk caused by inadequate 
and/or failure in internal processes, human errors on 
system or from external problems that affect the 
Bank’s operations. 

   

Untuk meminimalisasi risiko operasional yang 
timbul, Bank telah meningkatkan fungsi kontrol 
dalam pemrosesan transaksi yang dilakukan dengan 
cara, antara lain, dengan menerapkan prosedur 
yang menjamin ketepatan waktu penyelesaian 
transaksi, melakukan penyesuaian metode 
akuntansi sesuai standar yang berlaku, memelihara 
dokumen dan arsip secara tertib, mengamankan 
akses terhadap aset dan data. Selain itu, Bank juga 
meningkatkan fungsi dari Satuan Kerja Audit Intern 
yang secara reguler akan melakukan pemeriksaan 
terhadap kegiatan operasional perbankan. Bank 
juga berupaya untuk meningkatkan kesadaran risiko 
operasional melalui sosialisasi-sosialisasi dan 
melakukan peningkatan infrastruktur dalam proses 
identifikasi, pengukuran, pemantauan, dan 
pengendalian manajemen risiko operasional. 
 
Bank juga telah melakukan implementasi Key 
Control Self Assessment (KCSA) pada seluruh 
kantor cabang dan sebagian kantor pusat untuk 
area-area yang dianggap memiliki key risk. Selain 
itu, Bank juga melakukan implementasi Loss Event 
Database (LED) pada kantor-kantor cabang dan 
kantor pusat. Implementasi KCSA  telah dilakukan di 
semua cabang Bank sesuai dengan Memorandum 
Satuan Kerja Manajemen Resiko (SKMR) 
No.09/08/MI/SKMR/VIII/18. 

 To minimize operational risk that might arise, the 
Bank has enhanced control function in transaction 
processing among others by implementing 
procedures to assure on time transaction settlement, 
adjusting accounting method according to the 
prevailing standard, maintaining documents and 
archive systematically, securing access to assets 
and data. Moreover, the Bank also enhances 
Internal Audit Working Unit function which regularly 
performs checking on banking operational activities. 
The Bank also seeks to increase operational risk 
awareness through socialization and improve 
infrastructure in the process of identification, 
measurement, monitoring and control of operational 
risk management.  
 
 
 
The Bank also implements Key Control Self 
Assessment (KCSA) at all the branch and part of the 
head office to areas considered to have key risk. In  
addition, The Bank also implemented the Loss Event 
Database (LED) at branch offices and head office. 
The implementation of KCSA has been done at all 
Bank’s Branch according to the Memorandum of 
Risk Management Unit (SKMR) No. 
09/08/MI/SKMR/VIII/18.  
 

 
 
37. Nilai Wajar Aset dan Liabilitas  37. Fair Value of Financial Assets and 
      Keuangan  Liabilities  
 

Pada tanggal 31 Desember 2018 dan 2017, nilai 
wajar dari aset dan liabilitas keuangan Bank adalah: 

 As at December 31, 2018 and 2017, the fair value of 
the Bank financial assets and liabilities are as 
follows: 

Nilai Tercatat/ Nilai Wajar/ Nilai Tercatat/ Nilai Wajar/

Carrying Value Fair Value Carrying Value Fair Value
ASET *) ASSETS *)
Giro pada Current Account with

Bank Indonesia 515,994 515,994 450,044 450,044 Bank Indonesia
Giro pada Current Account with 

Bank Lain 97,732 97,732 41,174 41,174 Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 916,877 916,789 348,981 348,981 Other Banks
Efek-efek 721,595 716,436 877,315 884,021 Marketable Securities
Efek-efek yang Dibeli Securties Purchased under

dengan Janji Dijual Kembali 147,980 153,990 44,211 47,150 Resale Agreement
Kredit yang Diberikan - Bersih 7,102,917 8,642,765 6,163,205 5,004,166 Loans - Net
Agunan yang Diambil Alih 93,964 93,964 96,466 96,466 Foreclosed Assets
Aset Lain-lain - Bersih 130,501 130,501 113,548 113,548 Other  Assets - Net
Jumlah 9,727,560 11,268,171 8,134,944 6,985,550 Total

2018 2017
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Nilai Tercatat/ Nilai Wajar/ Nilai Tercatat/ Nilai Wajar/

Carrying Value Fair Value Carrying Value Fair Value
LIABILITAS LIABILITIES
Liabilitas Segera 15,448 15,448 19,342 19,342 Obligations Due Immediately
Simpanan Nasabah Deposits from Customers

Giro 553,510 553,510 272,649 272,649 Current Accounts
Tabungan 718,208 718,208 681,326 681,326 Savings
Deposito Berjangka 6,584,185 6,584,185 5,742,617 5,742,617 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Call Money 295,000 295,000 60,000 60,000 Call Money
Giro 135,549 135,549 9,880 9,880 Current Accounts
Deposito Berjangka 32,996 32,996 5,474 5,474 Time Deposits
Tabungan 2,273 2,273 3,339 3,339 Savings

Liabilitas Lain-lain 60,021 60,021 82,761 82,761 Other Liabilities
Jumlah 8,397,190 8,397,190 6,877,388 6,877,388 Total

*) Setelah dikurangi Cadangan Kerugian Penurunan Nilai *) Net of Allowance for Impairment Losses

2018 2017

 

(i) Giro pada Bank Indonesia, giro pada bank lain, 
piutang bunga, dan aset lain-lain 

 (i)  Current accounts with Bank Indonesia, current 
accounts with other banks, accrued income, 
and other assets 

   
Nilai tercatat dari giro pada Bank Indonesia dan 
bank lain dengan suku bunga mengambang 
adalah perkiraan yang layak atas nilai wajar. 

 The carrying amount of floating rate current 
accounts with Bank Indonesia and other banks 
is a reasonable approximation of fair value. 

   
(ii)  Penempatan pada bank lain dan Bank Indonesia  (ii) Placements with other banks and Bank 

Indonesia  
   
Penempatan pada bank lain dan Bank Indonesia 
merupakan penanaman dana dalam bentuk 
Fasilitas Simpanan Bank Indonesia (FASBI), call 
money, penempatan  “fixed-term”, deposito 
berjangka, dan lain-lain. 

 Placements with other banks and Bank 
Indonesia represent placements in the form of 
Bank Indonesia Deposit Facility (FASBI), call 
money, “fixed-term” placements, time deposits, 
and others. 

   
Nilai tercatat dari penempatan dan simpanan 
overnight dengan suku bunga mengambang 
adalah perkiraan yang layak atas nilai wajar. 

 The carrying amount of floating rate placements 
and overnight deposits is a reasonable 
approximation of fair value. 

   
Estimasi nilai wajar terhadap penempatan 
dengan suku bunga tetap ditetapkan 
berdasarkan diskonto arus kas dengan 
menggunakan suku bunga pasar uang yang 
berlaku untuk hutang dengan risiko kredit dan 
sisa jatuh tempo yang serupa. 
 

 The estimated fair value of fixed interest bearing 
deposits is based on discounted cash flows 
using prevailing money market interest rates for 
debts with similar credit risk and remaining 
maturity. 

 

(iii) Efek-efek   (iii) Marketable securities  
   

Nilai wajar untuk efek-efek dan Obligasi 
Pemerintah ditetapkan berdasarkan harga 
pasar atau harga kuotasi perantara 
(broker)/pedagang efek (dealer). Jika informasi 
ini tidak tersedia, nilai wajar diestimasi dengan 
menggunakan harga pasar kuotasi efek yang 
memiliki karakteristik kredit, jatuh tempo, dan 
yield yang serupa. 

 The fair value for marketable securities and 
Government Bonds is based on market prices 
or broker/dealer price quotations. If this 
information is not available, fair value is 
estimated using quoted market prices for 
securities with similar credit, maturity, and yield 
characteristics. 
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(iv) Efek-efek yang dibeli dengan janji dijual kembali   (iv) Securities purchased under resale agreements 
   

Estimasi nilai wajar terhadap efek-efek yang 
dibeli dengan janji dijual kembali ditetapkan 
berdasarkan diskonto arus kas dengan 
menggunakan suku bunga pasar uang yang 
berlaku untuk hutang dengan risiko kredit dan 
sisa jatuh tempo yang serupa. Karena sisa jatuh 
tempo di bawah 1 (satu) tahun sehingga nilai 
tercatat dari efek-efek yang dibeli dengan janji 
dijual kembali adalah perkiraan yang layak atas 
nilai wajar. 

 The estimated fair value of securities purchased 
under resale agreements is based on 
discounted cash flows using prevailing money 
market interest rates for debts with similar credit 
risk and remaining maturity. Since the maturity 
is below 1 (one) year, the carrying amount of 
securities purchased under resale agreements 
is a reasonable approximation of fair value. 

    

(v) Kredit yang diberikan   (v) Loans  
   

Kredit yang diberikan dinyatakan berdasarkan 
jumlah nilai tercatat setelah dikurangi oleh 
beban penurunan nilai. Estimasi nilai wajar 
mencerminkan jumlah diskonto dari estimasi 
kini dari arus kas masa depan yang diharapkan 
akan diterima. Arus kas yang diharapkan 
didiskontokan pada tingkat suku bunga pasar 
terkini untuk menentukan nilai wajar. 

 Loans are recorded at carrying amount net of 
charges for impairment. The estimated fair 
value represents the discounted amount of 
estimated future cash flows expected to be 
received. Expected cash flows are discounted at 
current market rates to determine fair value. 

   

(vi)  Liabilitas segera, simpanan dari nasabah, 
simpanan dari bank lain, pinjaman diterima, 
serta beban yang masih harus dibayar dan 
liabilitas lain-lain 

 (vi) Obligation due immediately, deposits from 
customers, deposits from other banks, 
borrowings, and accrual and other liabilities 

   

Estimasi nilai wajar simpanan tanpa jatuh 
tempo, termasuk simpanan tanpa bunga, 
adalah sebesar jumlah terhutang ketika hutang 
tersebut dibayarkan. 

 The estimated fair value of deposits with no 
stated maturity, which includes non-interest 
bearing deposits, is the amount repayable on 
demand. 

   

Estimasi nilai wajar terhadap liabilitas segera, 
simpanan dengan tingkat suku bunga tetap, 
pinjaman yang diterima, beban yang masih 
harus dibayar, dan liabilitas lain-lain yang tidak 
memiliki kuotasi di pasar aktif ditetapkan 
berdasarkan diskonto arus kas dengan 
menggunakan suku bunga hutang baru dengan 
sisa jatuh tempo yang serupa.  

 The estimated fair value of obligation due 
immediately, fixed interest-bearing deposits, in 
an active market is based on discounted cash 
flows using interest rates for new debts with 
similar remaining maturity.  

   

Aset dan liabilitas keuangan yang diukur pada nilai 
wajar menggunakan hirarki nilai wajar sebagai 
berikut: 

 Financial assets and liabilities measured at fair value 
use the following fair value hierarchy of: 
 

a. Tingkat 1 
Harga kuotasian (tanpa penyesuaian) dalam 
pasar aktif untuk aset atau liabilitas yang 
identik; 

b. Tingkat 2  
Input selain harga kuotasian yang termasuk 
dalam Tingkat 1 yang dapat diobservasi untuk 
aset atau liabilitas, baik secara langsung 
(misalnya harga) maupun tidak langsung 
(misalnya derivasi harga); dan 

c. Tingkat 3 
Input untuk aset atau liabilitas yang bukan 
berdasarkan data pasar yang dapat diobservasi 
(input yang tidak dapat diobservasi). 

 a. Level 1 
Quoted prices (unadjusted) in active markets for 
identical assets or liabilities; 

 
b. Level 2 

Inputs other than quoted prices included within 
Level 1 that are observable for the assets or 
liabilities, either directly (such as prices) or 
indirectly (such as derived from prices); and 
 

c. Level 3 
Inputs for the assets or liabilities that are not 
based on observable market data 
(unobservable inputs).  
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Nilai Tercatat/ Tingkat 1/ Tingkat 2/ Tingkat 3/

Carrying Value Level 1 Level 2 Level 3
Aset Keuangan Financial Assets

Efek-efek 236,936 236,823 -- -- Marketable Securities
Obligasi Pemerintah 394,716 389,670 -- -- Government Bonds

Jumlah 631,652 626,493 -- -- Total

2018

Nilai Wajar/Fair Value

 
 

Nilai Tercatat/ Tingkat 1/ Tingkat 2/ Tingkat 3/

Carrying Value Level 1 Level 2 Level 3
Aset Keuangan Financial Assets

Efek-efek 462,315 462,019 -- -- Marketable Securities
Obligasi Pemerintah 345,000 350,140 -- -- Government Bonds

Jumlah 807,315 812,159 -- -- Total

2017

Nilai Wajar/Fair Value

 
 
 

Tidak terdapat perpindahan antara tingkat 1 dan 
tingkat 2 hirarki nilai wajar.  

 There is no transfer between level 1 and level 2 of 
the fair value hierarchy.  

   
Teknik penilaian spesifik yang digunakan untuk 
melakukan penilaian pada instrumen keuangan, 
antara lain:  

 Specific valuation technique used to value financial 
instruments include:  

 
 Harga yang dikutip dari pasar atau pedagang 

efek instrumen serupa;  
  Quoted market prices or dealer quotes for similar 

instruments;  
 Nilai wajar dari swap tingkat suku bunga yang 

diperhitungkan sebagai nilai kini dari estimasi 
arus kas masa datang berdasarkan kurva imbal 
hasil yang dapat diobservasi;  

  Fair value of interest rate swap is calculated as 
the present value of estimated future cashflow 
based on observable yield curves;  

 Nilai wajar dari kontrak berjangka valuta asing 
yang ditentukan berdasarkan kurs berjangka 
pada tanggal pelaporan keuangan; dan  

  Fair value of foreign exchange contracts is 
determined using forward exchange rates at 
reporting date; and  

 Teknik-teknik lainnya, seperti analisis arus kas 
diskontoan yang digunakan untuk menentukan 
nilai wajar instrumen keuangan lainnya.  

  Other techniques, such as discounted cash flow 
analysis, are used to determine fair value for 
other financial instrument.  

 

 

38.    Rasio Kewajiban Penyediaan Modal Minimum 38.  Capital Adequacy Ratio 
 

Bank secara aktif mengelola modalnya sesuai 
dengan peraturan yang berlaku. Tujuan utamanya 
adalah untuk memastikan bahwa setiap saat Bank 
dapat menjaga kecukupan modalnya untuk menutup 
risiko bawaan (inherent risk) pada kegiatan 
perbankan tanpa mengurangi optimalisasi nilai 
pemegang saham. 

 The Bank actively manages its capital in accordance 
applicable regulations. The ultimate goal is to ensure 
that the Bank can maintain sufficient capital to cover 
the inherent risk on banking activities without 
reducing the optimization of shareholder value. 

   

Pada tahun 2018 dan 2017, Bank menghitung 
kebutuhan modal berdasarkan Peraturan Otoritas 
Jasa Keuangan (POJK) No.11/POJK.03/2016 
tanggal 29 Januari 2016 tentang "Kewajiban 
Penyediaan Modal Minimum Bank Umum", dan 
sebagaimana telah diubah dengan POJK Nomor 
34/POJK.03/2016. 

 In 2018 and 2017, the Bank calculates its capital 
requirements in accordance with Financial Services 
Authority Regulation (POJK) No.11/POJK.03/2016 
dated January 29, 2016 regarding "Minimum Capital 
Reserve for General Bank", as amended by POJK 
No.34/POJK.03/2016. 

   

Berdasarkan profil risiko Bank per 31 Desember 
2018 dan 2017, yang adalah Low to Moderate, 
maka CAR minimum per 31 Desember 2018 dan 
2017 ditetapkan masing-masing sebesar 9% sampai 
dengan kurang dari 10%. CAR tersebut 
memperhitungkan risiko-risiko lainnya seperti risiko 
konsentrasi, risiko likuiditas, risiko suku bunga, 
sesuai dengan profil risiko Bank. 

 Based on the risk profile of Bank as of December 
31, 2018 and 2017, which is Low to Moderate, the 
minimum CAR as of December 31, 2018 and 2017, 
amounted 9% to less than 10%. The CAR takes into 
account other risks such as concentration risk, 
liquidity risk, interest rate risk, in accordance with 
Bank's risk profile. 
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Pada tanggal 31 Desember 2018 dan 2017, Bank 
telah memenuhi rasio sesuai yang disyaratkan 
Otoritas Jasa Keuangan untuk rasio kecukupan 
modal. 

 As of December 31, 2018 and 2017, the Bank has 
fulfilled the required ratios of Financial Services 
Authority for the capital adequacy ratio. 

   

Rasio kewajiban penyediaan modal Bank dengan 
memperhitungkan risiko kredit, risiko operasional, 
dan risiko pasar pada tanggal 31 Desember 2018 
dan 2017 adalah sebagai berikut: 

 Bank's capital adequacy ratio by taking into account 
credit risk, operational risk, and market risk as at 
December 31, 2018 and 2017 are as follows: 

 
  

2018 2017

Aset Tertimbang Menurut Risiko (ATMR) Risk Weighted Assets
Risiko Operasional 843,623 598,284 Operational Risk
Risiko Kredit 6,330,152 5,706,330 Credit Risk
Risiko Pasar -- -- Market Risk

Modal Capital
Modal Inti 1,331,133 1,200,072 Core Capital
Modal Pelengkap 68,270 56,662 Supplementary Capital

Jumlah Modal 1,399,403 1,256,734 Total Capital

Rasio Kewajiban Penyediaan Capital Adequacy
Modal Minimum: Ratio:

Dengan Memperhitungkan Risiko Kredit dan Including Credit and
Operasional 19.51% 19.93%  Operational Risk

Dengan Memperhitungkan Risiko Kredit, Including Credit, Operational and
Operasional dan Pasar 19.51% 19.93% Market Risk

Rasio Modal Inti Terhadap Aset Tertimbang Ratio of Core Capital to Risk
Menurut Risiko Kredit 21.03% 21.03% Weighted Assets

 

 
 
39. Perjanjian Penting  39.   Significant Agreements 

 
1. Perjanjian Kerjasama dengan PT Sinar 

Digital Terdepan 
 

 1. Cooperation Agreement with PT Sinar Digital 
Terdepan 

Pada tanggal 5 April 2017, Bank 
menandatangani perjanjian kerjasama  PKS-
012/BSS/KP/IV/2017 dengan PT Sinar Digital 
Terdepan tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 tahun sejak 
penandatanganan perjanjian. Perjanjian ini 
otomatis di perpanjang, apabila tidak ada 
keinginan dari salah satu Pihak untuk 
menghentikan Perjanjian. 

 On April 5, 2017, the Bank signed a cooperation 
agreement PKS-012/BSS/KP/IV/2017 with  
PT Sinar Digital Terdepan about cooperation in 
providing virtual account transaction services 
with an agreement period of 1 year from the 
signing of the agreement. This agreement is 
automatically extended, if there is no desire from 
one of the Parties to terminate the Agreement.  

   

2. Perjanjian Pemberian Fasilitas Kredit 
dengan PT Bank JTRUST Indonesia Tbk 

 2. Loan Facility Agreement with PT Bank 
JTRUST Indonesia Tbk 
 

Berdasarkan Perjanjian Kredit  
No.29.01/PK.Dir-FID/JTRUST/VIII/2017 tanggal  
29 Agustus 2017, PT Bank JTRUST Indonesia 
Tbk memberikan pinjaman untuk Fasilitas 
pinjaman jangka pendek untuk modal kerja 
yang dananya dapat ditarik setiap saat dan 
berulang-ulang dengan menggunakan Surat 
Promes/Surat Aksep/Promissory Notes sampai 
dengan nilai maksimal sebesar 
Rp100.000.000.000 (nilai penuh) dan bunga 

 Based on Credit Agreement No. 29.01/PK.Dir-
FID/JTRUST/VIII/2017 date August 29, 2017,  
PT Bank JTRUST Indonesia Tbk provides loans 
for short-term loan facilities for working capital 
whose funds can be withdrawn at any time and 
repeatedly using Promissory Notes/Promissory 
Notes up to a maximum value of 
Rp100,000,000,000 (full value) and loan interest 
amounting to JIBOR+2.5%. This facility is valid 
for 12 (twelve) months from the effective facility 
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pinjaman sebesar JIBOR+2,5%. Fasilitas ini 
berlaku untuk jangka waktu 12 (dua belas) 
bulan sejak fasilitas efektif per 5 Oktober 2017. 

as of October 5, 2017. 

   

Sampai dengan tanggal laporan, Bank belum 
melakukan pencairan atas fasilitas ini. Pada 
tanggal 31 Desember 2018, Bank tidak 
memperpanjang perjanjian tersebut. 

 Up to the date of this financial statement, the 
Bank has not made any drawdowns on this 
facility. As of December 31, 2018, Bank did not 
extend the agreement. 

   

3. Perjanjian Kerjasama dengan Koperasi 
Simpan Pinjam Sahabat Mitra Sejati 

 3. Cooperation Agreement with Koperasi 
Simpan Pinjam Sahabat Mitra Sejati 

Pada tanggal 2 Oktober 2017, Bank 
menandatangani perubahan I perjanjian 
kerjasama Addendum I No.AMD-
019/BSS/KP/X/2017 dengan Koperasi Simpan 
Pinjam Sahabat Mitra Sejati tentang 
Penyediaan Jasa Layanan Perbankan. 

 On October 2, 2017, the Bank signed 
amendment to the cooperation agreement 
Addendum I No.AMD-019/BSS/KP/X/2017 with 
Koperasi Simpan Pinjam Sahabat Mitra Sejati 
regarding the Provision of Banking Services. 

   

4. Perjanjian Kerjasama dengan PT Bank 
Pembangunan Daerah Jawa Barat dan 
Banten Tbk 

 4. Cooperation Agreement with PT Bank 
Pembangunan Daerah Jawa Barat dan 
Banten Tbk 

Pada tanggal 15 Februari 2018, Bank 
menandatangani perjanjian kerjasama  PKS-
035/BSS/KP/II/2018 dengan PT Bank 
Pembangunan Daerah Jawa Barat dan Banten 
Tbk tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 (satu) tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk jangka 
waktu yang sama pada periode berikutnya 
demikian seterusnya, apabila tidak ada 
keinginan dari salah satu Pihak untuk 
menghentikan Perjanjian. 

 On February 15, 2018, the Bank entered into a 
cooperation agreement PKS-035/BSS/KP/II/2018 
with PT Bank Pembangunan Daerah Jawa Barat 
dan Banten Tbk regarding cooperation in 
providing virtual account transaction services 
with an agreement period of 1 (one) year from 
the signing of the agreement and will be 
extended automatically for the same period in 
the next period and so on, if there is no desire 
from one Party to terminate the Agreement. 

   

5. Perjanjian Kerjasama Jual Beli Piutang 
dengan PT Bank Pembangunan Daerah 
Jawa Barat dan Banten Tbk 
Berdasarkan Perjanjian Kerjasama Jual Beli 
Piutang antara Bank dan PT Bank 
Pembangunan Daerah Jawa Barat dan Banten, 
Tbk (“Bank BJB”) Nomor 12 tanggal  
21 Februari 2018 dengan notaris Yani Setiani, 
SH, Bank BJB sepakat menunjuk Bank sebagai 
mitra kerjasama dalam melakukan Jual Beli 
Piutang. Bank BJB membeli dan mengambil 
alih Piutang yaitu dengan ketentuan 100% dari 
baki debet (outstanding) kredit setiap debitur 
atau sebesar Rp13.993 dan Bank menerima 
kuasa dari Bank BJB untuk melakukan 
pengelolaan atas piutang.  

 5. Loan Facility Agreement with PT Bank 
Pembangunan Daerah Jawa Barat dan 
Banten Tbk 
Based on the Cooperation Agreement for Sale 
and Purchase of Receivables between the Bank 
and the PT Bank Pembangunan Daerah Jawa 
Barat dan Banten, Tbk ("Bank BJB") Number 12 
dated February 21,  2018 by notary Yani Setiani, 
SH, Bank BJB agreed to appoint Bank as a 
partner in buying and selling of accounts 
receivable. Bank BJB buys and takes over 
receivables, namely with the provision of 100% 
of the outstanding credit of each debtor or in the 
amount of Rp13,993 and the Bank receive 
authority from Bank BJB to manage the accounts 
receivable. 

   

Atas Jual Beli Piutang, bunga yang menjadi hak 
Bank BJB adalah sebesar 9,5% per tahun, 
dihitung dari sisa outstanding pada bulan 
berjalan. Selisih bunga dari bunga yang 
diterima dari debitur dengan Bank dikurangi 
bunga yang menjadi hak Bank BJB merupakan 
hak Bank. 

 For Sale and Purchase of Receivables, the 
interest that is the right of Bank BJB is 9.5% per 
year, calculated from the remaining outstanding 
amount in the current month. The interest 
difference from the interest received from the 
debtor with the Bank minus the interest which is 
the right of Bank BJB is the Bank's right. 
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Bank BJB diizinkan untuk melakukan due 
dilligence atau pemeriksaan terhadap dokumen 
kredit maupun site visit (dalam hal diperlukan), 
baik dilakukan sendiri oleh Bank BJB ataupun 
pihak lain yang ditunjuk oleh Bank BJB untuk 
keperluan internal Bank BJB selambat-
lambatnya 14 (empat belas) hari kerja setelah 
menerima Surat Penawaran dan/atau setiap 
saat diperlukan oleh Bank BJB dengan 
pemberitahuan 2 (dua) hari kerja sebelumnya. 
 
Kewajiban Bank untuk melakukan pengelolaan 
piutang berlaku sampai berakhirnya jangka 
waktu kredit debitur Bank yang dialihkan ke 
Bank BJB atau sampai dengan dilunasinya 
seluruh hutang debitur kepada Bank atas 
piutang yang dialihkan berdasarkan daftar 
piutang. 
 
Berdasarkan Perjanjian Subrogasi antara Bank 
dan Bank BJB Nomor PKS-042/BSS/KP/II/2018 
tanggal 26 Februari 2018, diputuskan bahwa 
terhitung sejak tanggal perjanjian, Bank telah 
memindahkan semua hak-hak kepemilikan, 
kepentingan, dan keuntungan di dalamnya dan 
piutang tersebut berserta semua instrument, 
dokumen, surat, dan jaminan berkaitan dengan 
piutang, termasuk segala dan semua jaminan 
sesuai dengan dokumen agunan secara 
subrogasi kepada Bank BJB, dan Bank BJB  
menerima dan menggantikan semua hak-hak 
tersebut dari Bank. 
 
Saldo outstanding piutang pada tanggal  
31 Desember 2018 adalah Rp7.850. 

 

 Bank BJB is permitted to conduct due diligence 
or inspection of credit documents and site visits 
(when necessary to do so), either carried out by 
BJB Bank or other parties appointed by Bank 
BJB for Bank BJB's internal needs no later than 
14 (fourteen) working days after receiving the Bid 
Letter and/or at any time needed by Bank BJB 
with the notification of 2 (two) previous working 
days. 
 

 
The obligation of the Bank to manage 
receivables is valid until the expiration of the 
Bank's debtor credit period which is transferred 
to Bank BJB or until full repayment of debtor’s 
debts to the Bank for the receivables transferred 
based on the list of receivables. 
 
 
Based on the Subrogation Agreement between 
the Bank and Bank BJB Number PKS-
042/BSS/KP/II/ 2018 dated February 26, 2018, it 
was decided that starting from the date of the 
agreement, the Bank had transferred all 
ownership rights, interests, and profits therein 
and the receivables along with all instruments, 
documents, letters, and guarantees relating to 
receivables, including all and all guarantees in 
accordance with collateral documents 
subrogated to Bank BJB, and Bank BJB accepts 
and replaces all of these rights from the Bank. 
 
 
The outstanding balance of receivables as of 
December 31, 2018 is Rp7,850. 

 
6. Perjanjian Kerjasama dengan PT Sumber 

Digital Teknologi 
 6. Cooperation Agreement with PT Sumber 

Digital Teknologi 
 

Pada tanggal 12 Maret 2018, Bank 
menandatangani perjanjian kerjasama  PKS-
048/BSS/KP/III/2018 dengan PT Sumber Digital 
Teknologi tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 (satu) tahun sejak 
penandatanganan perjanjian kecuali apabila 
diakhiri oleh salah satu pihak. 

 On March 12, 2018, the Bank entered into a 
cooperation agreement PKS-048/BSS/KP/III/ 
2018 with PT Sumber Digital Teknologi about 
cooperation in providing virtual account 
transaction services with an agreement period of 
1 (one) year from the signing of the agreement 
except when terminated by one of the parties. 

 
7. Perjanjian Kerjasama dengan PT Sarana 

Pactindo 
 7. Cooperation Agreement with PT Sarana 

Pactindo 
 

Pada tanggal 6 April 2018, Bank 
menandatangani perjanjian kerjasama  PKS-
053/BSS/KP/IV/2018 dengan PT Sarana 
Pactindo tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk jangka 

 On April 6, 2018, the Bank signed a cooperation 
agreement PKS-053/BSS/KP/IV/2018 with  
PT Sarana Pactindo about cooperation in 
providing virtual account transaction services 
with an agreement period of 1 year from the 
signing of the agreement and will be extended 
automatically for the same period of time in the 
next period so on, if there is no desire from one 
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waktu yang sama pada periode berikutnya 
demikian seterusnya, apabila tidak ada 
keinginan dari salah satu Pihak untuk 
menghentikan Perjanjian. 

of the Parties to terminate the Agreement. 

   

8. Perjanjian Kerjasama dengan PT Syaftraco   8. Cooperation Agreement with PT Syaftraco 
Pada tanggal 18 April 2018 Bank 
menandatangani perjanjian kerjasama  PKS-
060/BSS/KP/IV/2018 dengan PT Syaftraco 
tentang kerja sama penyediaan jasa transaksi 
virtual account dengan jangka waktu perjanjian 
selama 1 (satu) tahun sejak penandatanganan 
perjanjian dan akan diperpanjang secara 
otomatis untuk jangka waktu yang sama pada 
periode berikutnya demikian seterusnya, 
apabila tidak ada keinginan dari salah satu 
Pihak untuk menghentikan Perjanjian. 

 On April 18, 2018 the Bank signed a cooperation 
agreement PKS-060/BSS/KP/IV/2018 with  
PT Syaftraco about cooperation in the provision 
of virtual account transaction services with an 
agreement period of 1 (one) year from the 
signing of the agreement and will be extended 
automatically for the same period of time in the 
following period, if there is no desire from one of 
the Parties to terminate the Agreement. 

 
 

  

40.  Peristiwa Setelah Periode Pelaporan 40.   Events After the Reporting Period 

 

Peristiwa penting terkait debitur Bank:  Significant events relating to the Bank’s debtors: 
   

1. Status Penundaan Kewajiban Pembayaran 

Utang (PKPU) atas Debitur PT Mandiri 

Finance Indonesia 

 1. Status of Postponement of Debt Payment 
Obligations (PKPU) for PT Mandiri Finance 
Indonesia 

Pada tanggal 2 Januari 2019, PT Bank Oke 
Indonesia tercatat telah mendaftarkan perkara 
PKPU atas PT Mandiri Finance Indonesia (MFI) 
pada Pengadilan Negeri Jakarta Pusat.  

 
Pada tanggal 23 Januari 2019, telah 
diputuskan bahwa pengadilan mengabulkan 
permohonan dari PT Bank Oke Indonesia dan 
menetapkan PKPU sementara yaitu selama 45 
(empat puluh lima) hari terhitung sejak tanggal 
putusan. 

 On January 2, 2019, PT Bank Oke Indonesia 
was noted to have registered a PKPU case 
against PT Mandiri Finance Indonesia (MFI) at 
the Central Jakarta District Court. 

 
On January 23, 2019, it was decided that the 
court would grant a request from PT Bank Oke 
Indonesia and stipulate a temporary PKPU 
namely for 45 (forty five) days from the date of 
the decision. 

 

2. Pembekuan Kegiatan Usaha  atas Debitur 

PT Wannamas Multi Finance 

 2. Suspension of Business Activities on 
Debtors of PT Wannamas Multi Finance 

Berdasarkan pengumuman Otoritas Jasa 
Keuangan (OJK) Nomor: PENG-8/NB.2/2019 
tanggal 19 Februari 2019 tentang Pembekuan 
Kegiatan Usaha Perusahaan Pembiayaan, 
OJK mengumumkan telah membekukan 
kegiatan usaha PT Wannamas Mulfi Finance 
sampai dengan 6 (enam) bulan kedepan sejak 
pemberitahuan atas pembekuan ini 
disampaikan kepada manajemen  
PT Wannamas Multi Finance.   

 Based on the announcement of the Financial 
Services Authority (OJK) Number: PENG-8/ 
NB.2/2019 dated February 19, 2019 
concerning the Suspension of Business 
Activities of Financing Companies, OJK 
announced that it has suspend  
PT Wannamas Mulfi Finance business 
activities for the next 6 (six) months since the 
notification for this freeze submitted to 
management PT Wannamas Multi Finance. 
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41. Standar Akuntansi dan Interpretasi Standar 
yang Telah Disahkan Namun Belum Berlaku 
Efektif 

 41. New Accounting Standard and 
Interpretation of Standard which Has 

Issue but Not Yet Effective 
 

 
DSAK-IAI telah menerbitkan beberapa standar baru, 
amandemen dan penyesuaian atas standar, serta 
interpretasi atas standar namun belum berlaku 
efektif untuk periode yang dimulai pada 1 Januari 
2019. 

 DSAK-IAI has issued several new standards, 
amendments and improvement to standards, and 
interpretations of the standards but not yet effective 
for the period beginning on January 1, 2019. 

 
  

Amandemen dan penyesuaian atas standar, serta 
Interpretasi atas standar yang berlaku efektif untuk 
periode yang dimulai pada atau setelah 1 Januari 
2019, dengan penerapa dini diperkenankan, yaitu : 

 Amendment and improvement to standards, and 
Interpretation of standards which effective for the 
periods beginning on or after  January 1, 2019, with 
early adoption is permitted, are as follows : 

 PSAK 22 (Penyesuaian 2018): Kombinasi Bisnis; 
 

 PSAK 24 (Amandemen 2018): Imbalan Kerja 
tentang Amendemen, Kurtailmen atau 
Penyelesaian Program; 

 PSAK 26 (Penyesuaian 2018): Biaya Pinjaman; 
 PSAK 46 (Penyesuaian 2018): Pajak 

Penghasilan; 
 PSAK 66 (Penyesuaian 2018): Pengaturan 

Bersama; 
 ISAK 33: Transaksi Valuta Asing dan Imbalan di 

Muka; 
 ISAK 34: ”Ketidakpastian dalam Perlakuan Pajak 

Penghasilan. 

  PSAK 22 (Improvement 2018): Business 
Combination; 

 PSAK 24 (Amendment 2018): Employee Benefit 
regarding Plan Amendment, Curtailment or 
Settlement; 

 PSAK 26 (Improvement 2018): Borrowing Cost; 
 PSAK 46 (Improvement 2018): Income Taxes; 

 
 PSAK 66 (Improvement 2018): Joint 

Arrangement; 
 ISAK 33: Foreign Currency Transactions and 

Advance Consideration; 
 ISAK 34: Uncertainty over Income Tax 

Treatments. 
   

Standar baru dan amandemen atas standar yang 
berlaku efektif untuk periode yang dimulai pada atau 
setelah 1 Januari 2020, dengan penerapan dini 
diperkenankan yaitu: 

 New standards and amendment to standards which 
effective for periods beginning on or after January 1, 
2020, with early adoption is permitted, are as follows: 

 PSAK 71: Instrumen Keuangan; 
 PSAK 72: Pendapatan dari Kontrak dengan 

Pelanggan; 
 PSAK 73: Sewa; 
 PSAK 62 (Amandemen 2017): Kontrak Asuransi 

tentang Menerapkan PSAK 71: Instrumen 
Keuangan dengan PSAK 62: Kontrak Asuransi; 

 PSAK 15 (Amandemen 2017): Investasi pada 
Entitas Asosiasi dan Ventura Bersama tentang 
Kepentingan Jangka Panjang pada Entitas 
Asosiasi dan Ventura Bersama; 

 PSAK 71 (Amandemen 2018): Instrumen 
Keuangan tentang Fitur Percepatan Pelunasan 
dengan Kompensasi Negatif. 

  PSAK 71: Financial Instrument; 
 PSAK 72: Revenue from Contract with Customer; 

 
 PSAK 73: Lease; 
 PSAK 62 (Amendment 2017): Insurance Contract 

regarding Applying PSAK 71: Financial 
Instruments with PSAK 62: Insurance Contract; 

 PSAK 15 (Amendment 2017): “Investment in 
Associates and Joint Ventures regarding Long-
term Interests in Associates and Joint Ventures; 
 

 PSAK 71 (Amendment 2018): Financial 
Instrument regarding Prepayment Features with 
Negative Compensation. 
 

Hingga tanggal laporan keuangan Bank ini 
diotorisasi, Bank masih melakukan evaluasi atas 
dampak potensial dari penerapan standar baru, 
amandemen standar dan interpretasi standar 
tersebut. 

 Until the date of the Bank’s financial statements is 
authorized, Bank still evaluating the potential impact 
of the adoption of new standards, amendments to 
standards and interpretations of these standards. 

 
 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 

CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2018 dan 2017 December 31, 2018 and 2017 

(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 

92 

 42. Tanggung Jawab dan Otorisasi Penerbitan  42.    Responsibilities and Authorization for Issuance 
 Laporan Keuangan of the Financial Statements 
 
Manajemen Bank bertanggung jawab atas 
penyusunan dan penyajian laporan keuangan  
yang diotorisasi Direksi untuk terbit pada tanggal  
18 Maret 2019.  

 Management of the Bank is responsible for the 
preparation and presentation of the financial 
statements which are authorized by Directors for 
issuance on March 18, 2019. 

 
Menyetujui, 
 

Henky Suryaputra      Sjianata 
(Head of Finance & Business Planning)   (Finance, Accounting and Tax Div. Head) 
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