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Komitmen Bank Sahabat Sampoerna untuk terus memberikan 
kontribusi positif dalam pembangunan bangsa terutama ditunjukkan 
melalui penyaluran dana kepada masyarakat, khususnya pada 
sektor usaha mikro, kecil, dan menengah (UMKM). Hal tersebut 
dibuktikan dengan portofolio kredit UMKM Bank yang konsisten 
mendominasi total keseluruhan kredit yang diberikan, yakni sebesar 
61,91%. Hasilnya, Bank Sahabat Sampoerna termasuk lima besar 
bank umum konvensional dalam hal porsi persentase penyaluran 
kredit pada sektor UMKM. 

Penguatan terhadap penyaluran kredit pada sektor UMKM juga 
dilakukan Bank Sahabat Sampoerna melalui pengembangan 
produk ProBiz, yang memberikan kemudahan dan alternatif 
pilihan pembiayaan bagi nasabah. ProBiz memberikan fleksibilitas 
penggunaan dana dalam bentuk pinjaman rekening koran dengan loan 
to value (LTV) yang terukur sehingga risiko kredit dapat diminimalkan. 
Selain itu, kerja sama dengan KSP Sahabat Mitra Sejati juga senantiasa 
dikembangkan agar dapat menjangkau nasabah lebih luas lagi.

Berbagai langkah strategis tersebut dilakukan bukan sekedar untuk 
memperoleh keuntungan bagi Bank semata. Namun, lebih dari itu, 
Bank meyakini bahwa sektor UMKM merupakan tulang punggung 
perekonomian Indonesia. 

Bank Sahabat Sampoerna’s commitment to continue to make a positive 
contribution to build the nation is mainly demonstrated through the 
distribution of funds to the public, particularly to the micro, small, and 
medium enterprises (MSME) sector. This is evidenced by the Bank’s 
MSME loan portfolio that consistently dominates the total loans, which 
amounted to 61.91%. As a result, Bank Sahabat Sampoerna is among 
the top five conventional commercial banks in terms of the percentage 
of lending to MSME sector.

Bank Sahabat Sampoerna also strengthened its lending to MSME sector 
through developing ProBiz products, which provide convenience and 
alternative financing options for customers. ProBiz provides flexibility 
in using funds in the form of demand deposit loans with a measured 
loan to value (LTV) so that credit risk can be minimized. Furthermore, 
cooperation with KSP Sahabat Mitra Sejati is also constantly developed 
in order to reach wider customers.

These strategic steps have been taken not only to obtain profits for the 
Bank, but more than that, the Bank believes that MSME sector is the 
backbone of the Indonesian economy.

Dalam rangka mewujudkan Visi dan Misi Bank secara berkelanjutan, 
maka pada tahun 2018, Bank Sahabat Sampoerna secara konsisten 
melanjutkan upaya membangun brand awareness serta memperluas 
jaringan kantor secara selektif agar kehadiran Bank semakin dekat 
dengan masyarakat. Sebagai hasilnya, Bank berhasil mencatatkan 
peningkatan atas simpanan nasabah.

Bank juga telah meluncurkan layanan pengajuan kredit daring melalui 
PDaja.com yang memungkinkan calon debitur dapat dengan cepat 
mengajukan kredit serta langsung mengetahui perkiraan besaran 
pinjaman yang dapat diperoleh. Layanan ini menjadi salah satu faktor 
pendorong pertumbuhan penyaluran kredit, termasuk untuk segmen 
UMKM yang merupakan fokus utama pemasaran Bank. Penyaluran 
kredit ini didominasi oleh kredit modal kerja dan investasi.

Prestasi ini tidak hanya dinikmati oleh Bank semata, tetapi juga 
menjadi pertumbuhan yang dapat dinikmati oleh masyarakat, 
khususnya melalui penyaluran kredit yang dilakukan Bank dalam 
menumbuhkan ekonomi masyarakat. Prestasi ini akan terus 
diupayakan pertumbuhan berkelanjutannya sehingga kehadiran Bank 
semakin berpengaruh secara signifikan dalam membangun negeri.

In order to realize the Bank’s vision and mission sustainably, in 2018 
Bank Sahabat Sampoerna consistently continued its efforts to build 
its brand awareness and expand its office networks selectively so that 
the Bank’s presence is closer to the community. As a result, the Bank 
managed to record an increase in deposits from customers.

The Bank also launched an online credit application service through 
PDaja.com allowing prospective debtors to quickly apply for credit and 
immediately find out the estimated loan amount that can be provided. This 
service became one of the factors driving lending growth, including for 
MSME segment, which was the main focus of the Bank’s marketing. The 
loan distribution was dominated by working capital and investment loans.

This achievement was not only enjoyed by the Bank, but also became a 
growth enjoyable by the community, especially through lending by the 
Bank in terms of growing the community’s economy. This achievement 
will continue to strive for sustainable growth so that the Bank’s presence 
has a more significant influence in developing the country.
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Pertumbuhan usaha yang cukup signifikan dan diikuti dengan 
perkembangan bisnis yang sangat baik menjadi fondasi yang lebih 
kuat bagi Bank Sahabat Sampoerna untuk melakukan ekspansi bisnis 
selanjutnya yang akan membawa Bank Sahabat Sampoerna ke level 
bisnis yang lebih tinggi.

Significant business growth, followed by excellent business development 
became a stronger foundation for Bank Sahabat Sampoerna to conduct 
business expansion which will bring Bank Sahabat Sampoerna to a 
higher business level.

Bank Sahabat Sampoerna tidak pernah berhenti melakukan inovasi 
agar dapat memberikan produk dan layanan yang terbaik bagi 
nasabah, bukanlah sebatas pelanggan, lebih dari itu, Bank Sahabat 
Sampoerna memposisikan nasabah sebagai sahabat yang harus 
maju dan berkembang bersama-sama. Bank Sahabat Sampoerna 
ingin terus bersinar bersama Sahabat.

Bank Sahabat Sampoerna never stops to make innovations to provide 
the best products and services to the customers. Not only limited to the 
customers, but more than that, Bank Sahabat Sampoerna positions the 
customers as its friends who shall move forward and grow together. 
Bank Sahabat Sampoerna wants to keep shining with its friends.

Bank Sahabat Sampoerna, sejak awal pembentukannya, percaya 
bahwa nilai pemberdayaan dan persahabatan adalah salah satu 
kunci untuk maju bersama. Kreativitas, inovasi, dan semangat 
selalu bisa senantiasa digalakan untuk bersama-sama memberikan 
karya terbaik bagi masyarakat.

Bank Sahabat Sampoerna, since its early establishment, believes 
that empowerment and friendship values are keys to move forward. 
Creativity, innovation, and “can-do” attitude can always be encouraged 
altogether to deliver the best contributions to the communities.

Selamat datang!!

Laporan Tahunan 2019 PT Bank Sahabat Sampoerna (yang 
selanjutnya disebut Bank Sahabat Sampoerna atau Bank) ini 
disusun untuk memenuhi ketentuan pelaporan hasil kinerja 
Bank Sahabat Sampoerna periode 1 Januari 2019 sampai 
dengan 31 Desember 2019 kepada regulator.

Laporan Tahunan ini memuat pernyataan terkait tujuan, 
kebijakan, rencana, strategi, serta hasil operasi dan 
keuangan yang disusun berdasarkan data faktual yang dapat 
dipertanggungjawabkan kebenarannya. Selain itu, Laporan 
Tahunan ini juga menyajikan informasi terkait proyeksi 
kerja Bank di tahun selanjutnya yang disusun berdasarkan 
pernyataan-pernyataan prospektif dan berbagai asumsi 
mengenai kondisi mendatang Bank, serta lingkungan bisnis 
yang terkait, sehingga dapat mengakibatkan perkembangan 
aktual secara material berbeda dari yang dilaporkan. Oleh 
karena itu, Bank menghimbau agar pemangku kepentingan 
dapat menggunakan informasi tersebut secara bijak dalam 
pengambilan keputusan.

Welcome!!

The 2019 Annual Report of PT Bank Sahabat Sampoerna 
(hereinafter referred to as Bank Sahabat Sampoerna or the Bank) 
is prepared to meet the reporting provisions of Bank Sahabat 
Sampoerna’s performance result for the period of 1 January 2019 
to 31 December 2019 to the Regulators.

This Annual Report contains statements related to objectives, 
policies, plans, strategies, as well as operational and financial 
results compiled based on factual data whose authenticity 
can be justified. Additionally, this Annual Report also presents 
information pertaining to the Bank’s work projections for the 
coming year that is compiled based on prospective statements 
and various assumptions on the Bank’s future conditions, as well 
as related business environment, and therefore may lead to actual 
developments that materially differ from what was reported. 
Therefore, the Bank made an appeal to stakeholders to use the 
information wisely in making decisions.

SANGGAHAN DAN BATASAN TANGGUNG JAWAB
Disclaimer and Limit of Liability
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(dalam jutaan Rupiah / in million Rupiah)

Uraian 2019 2018 2017 2016 2015 Description

Laporan Posisi Keuangan Statements of Financial Position

Aset Assets

Kas 14,577 25,277 19,334 32,278 25,124 Cash

Giro pada Bank Indonesia 667,054 515,994 450,044 413,715 367,668 Current Account with Bank Indonesia

Giro pada Bank Lain 270,481 97,732 41,174 12,060 8,304 Current Accounts with Other Banks

Penempatan pada Bank Indonesia dan 
Bank Lain 934,376 916,877 348,981 412,813 413,865 Placements with Bank Indonesia and 

Other Banks

Efek-Efek 1,373,579 721,595 877,315 623,749 395,407 Marketable Securities

Tagihan atas Efek-Efek yang Dibeli 
dengan Janji Dijual Kembali 208,120 147,980 44,211 75,607 111,394 Receivable from Securities Purchased 

under Resale Agreement

Kredit yang Diberikan 7,845,731 7,235,652 6,235,437 5,771,612 4,730,028 Loans 

Cadangan Kerugian Penurunan Nilai (231,991) (132,735) (72,232) (56,205) (25,768) Allowance for Impairment Losses

Penyertaan Saham - Bersih 469 - - - - Investment in Shares - Net

Aset Tetap - Bersih 72,015 45,611 25,102 29,807 27,621 Fixed Assets - Net

Aset Tak Berwujud - Bersih 16,792 16,354 17,860 16,451 9,374 Intangible Assets - Net

Aset Pajak Tangguhan 28,079 6,089 - - - Deferred Tax Assets

Agunan yang Diambil Alih 168,869 93,964 96,466 112,090 1,974 Foreclosed Assets

Aset Lain-Lain 142,580 130,501 113,548 89,601 86,334 Other Assets

Total Aset 11,510,731 9,820,891 8,197,240 7,533,578 6,151,325 Total Assets

Liabilitas Liabilities

Liabilitas Segera 8,905 15,448 19,342 11,935 11,712 Obligations Due Immediately

Simpanan Nasabah 9,685,234 7,855,903 6,696,592 6,216,675 4,963,981 Deposits from Customers

Simpanan dari Bank Lain 33,593 465,818 78,693 88,623 147,299 Deposits from Other Banks

Pinjaman yang Diterima - - - - 50,000 Borrowings

Utang Pajak 35,115 38,807 14,007 28,656 12,699 Taxes Payable

Liabilitas Imbalan Pascakerja 30,944 24,679 24,112 17,942 9,255 Post Employee Benefit Obligation

Liabilitas Pajak Tangguhan - - 2,250 1,973 17,109 Deferred Tax Liabilities

Liabilitas Lain-Lain 75,335 60,021 82,761 73,865 86,781 Other Liabilities

Total Liabilitas 9,869,126 8,460,676 6,917,757 6,439,669 5,298,836 Total Liabilities

IKHTISAR KINERJA KEUANGAN 
Financial Performance Highlights
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(dalam jutaan Rupiah / in million Rupiah)

Uraian 2019 2018 2017 2016 2015 Description

Ekuitas Equity

Modal Saham 1,233,370 1,075,000 1,075,000 925,000 650,000 Share Capital

Tambahan Modal Disetor 106,630 - - - - Additional Paid-In Capital

Dana Setoran Modal - - - - 65,000 Capital Paid in Advance

Cadangan Umum 9,500 9,000 8,500 8,000 7,500 General Reserves

Saldo Laba 292,105 276,215 195,983 160,909 129,989 Retained Earnings

Total Ekuitas 1,641,605  1,360,215 1,279,483 1,093,909 852,489 Total Equity

Laporan Laba Rugi Komprehensif Comprehensive Statements of Profit or Loss

Pendapatan Bunga 1,341,184 1,148,625 1,034,151 921,887 678,634 Interest Income

Beban Bunga (677,063) (519,315) (502,419) (463,827) (359,601) Interest Expenses

Pendapatan Bunga Bersih 664,121 629,310 531,732 458,060 319,033 Net Interest Income

Pendapatan Operasional Lainnya 37,613 39,553 14,582 13,494 12,897 Other Operating Income

Pembentukan Cadangan Kerugian 
Penurunan Nilai Aset Keuangan dan 
Aset Non-Keuangan

(298,173) (216,070) (162,318) (138,926) (50,818)
Provision for Impairment Losses on 
Financial and Non-Financial Assets

Beban Operasional Lainnya (355,215) (320,250) (320,257) (273,634) (211,100) Other Operating Expenses

Laba Operasional 48,346 132,543 63,739 58,994 70,012 Operating Income

Beban Non-Operasional – Bersih (20,198) (22,683) (11,239) (8,422) (269) Non-Operating Expense - Net

Laba Sebelum Beban Pajak Penghasilan 28,148 109,860 52,500 50,572 69,743 Income Before Income Tax Expenses

Beban Pajak Penghasilan (9,612) (30,832) (15,930) (16,192) (19,745) Income Tax Expenses

Laba Tahun Berjalan 18,536 79,028 36,570 34,380 49,998 Income for the Year

Penghasilan Komprehensif Lain 
Setelah Pajak (2,146) 1,704 (996) (2,960) 227 Other Comprehensive Income After 

Income Taxes

Total Laba Komprehensif 16,390 80,732 35,574 31,420 50,225 Total Comprehensive Income

Laporan Arus Kas Statements of Cash Flows

Arus Kas Diperoleh dari (digunakan 
untuk) Aktivitas Operasi 33,877 691,925 (151,050) 47,778 112,013 Cash Flow Provided by (used in) Operating 

Activities

Arus Kas digunakan untuk Aktivitas 
Investasi (47,928) (35,281) (20,048) (22,746) (18,772) Cash Flows used in Investing Activities

Arus Kas diperoleh dari Aktivitas 
Pendanaan 265,000 - 150,000 160,000 165,000 Cash Flow Provided by Financing Activities

Kenaikan (Penurunan) Bersih Kas dan 
Setara Kas 250,949 656,644 (21,098) 185,032 258,241 Increase (Decrease) in Cash and 

Cash Equivalents

Kas dan Setara Kas Awal Tahun 1,635,539 978,895 999,993 814,961 556,721 Cash and Cash Equivalents at 
Beginning of Year

Kas dan Setara Kas Akhir Tahun 1,886,488 1,635,539 978,895 999,993 814,962 Cash and Cash Equivalents at End of Year

Jumlah Investasi pada Entitas Anak - - - - - Total Investment in Subsidiary
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RASIO-RASIO
Ratios

(dalam % / in %)

Uraian 2019 2018 2017 2016 2015 Description

Permodalan Capital

Kewajiban Penyediaan Modal Minimum 
dengan Memperhitungkan Risiko Kredit, 
Pasar, dan Operasional

21.08 19.51 19.93 18.28 17.03
Minimum Capital Requirement by 

Calculating Credit, Market, and 
Operational Risks

Aset Tetap terhadap Modal 5.84 4.24 2.34 3.22 4.25 Fixed Assets to Capital

Aset Produktif Productive Assets

Rasio Aset Produktif Bermasalah 
dan Aset Non-Produktif Bermasalah 
terhadap Total Aset Produktif dan Aset 
Non-Produktif

3.45 3.05 2.82 2.24 2.07

Ratio of Non-Performing Earning Assets 
and Non-Performing Non-Earning Assets 
to Total Earning Assets and Non-Earning 

Assets

Rasio Aset Produktif Bermasalah 
terhadap Total Aset Produktif 3.24 2.74 2.26 2.48 2.33 Ratio of Non-Performing Earning Assets to 

Total Earning Assets

Rasio Cadangan Kerugian Penurunan 
Nilai Keuangan terhadap Aset Produktif 2.24 1.55 0.90 0.79 0.44 Ratio of Allowance for Impairment Losses 

on Financial Assets to Earning Assets

Kredit Bermasalah (NPL) – Bruto 4.31 3.23 2.90 3.09 2.93 Non-Performing Loan (NPL) - Gross 

Kredit Bermasalah (NPL) – Bersih 3.22 2.62 2.47 2.65 2.71 Non-Performing Loan (NPL) - Net 

Profitabilitas Profitability

Imbal Hasil atas Aset (ROA) 0.26 1.21 0.65 0.74 1.42 Return on Assets (ROA)

Imbal Hasil atas Ekuitas (ROE) 1.22 6.25 3.20 3.45 7.54 Return on Equity (ROE)

Marjin Bunga Bersih (NIM) 6.70 7.75 6.76 6.52 6.28 Net Interest Margin (NIM)

Beban Operasional terhadap 
Pendapatan Operasional 96.49 88.86 93.92 93.69 89.88 Operating Expenses to Operating Income 

Liabilitas terhadap Ekuitas 6.01 6.22 5.41 5.89 6.22 Liabilities to Equity

Liabilitas terhadap Jumlah Aset 0.86 0.86 0.84 0.85 0.86 Liabilities to Assets

Pendapatan Operasional Lainnya 
terhadap Pendapatan Operasional 2.73 3.33 1.39 1.44 1.86 Other Operating Income to Total Operating 

Income

Likuiditas Liquidity

Kredit terhadap Dana Pihak Ketiga (LDR) 80.99 92.04 93.11 91.50 92.86 Loan to Deposits Ratio (LDR)

Biaya Dana* 7.48 6.90 7.46 6.50 7.46 Cost of Fund*

Kepatuhan Compliance

Pelanggaran BMPK - - - - - LLL Violation

Pelampuan BMPK - - - - - LLL Excess

Giro Wajib Minimum (GWM) 6.76 6.78 6.53 6.56 7.54 Minimum Statutory Reserves

Posisi Devisa Neto - - - - - Net Open Position

*) COF = biaya bunga DPK (Ytd)/rerata bulanan total DPK. / TPF interest cost (Ytd) / monthly average total TPF. 
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PENDAPATAN BUNGA BERSIH 
Net Interest Income 
(dalam miliar Rupiah / in billion Rupiah)

664629531458319

2018201720162015 2019

LABA TAHUN BERJALAN 
Income for the Year 
(dalam miliar Rupiah / in billion Rupiah)

1979373450

2018201720162015 2019

TOTAL ASET 
Total Assets 
(dalam miliar Rupiah / in billion Rupiah)

11,5119,8218,197 7,534 6,151

2018201720162015 2019

SIMPANAN NASABAH 
Deposits from Customers 
(dalam miliar Rupiah / in billion Rupiah)

 9,685  7,856  6,697 6,2174,964 

2018201720162015 2019

KREDIT YANG DIBERIKAN - KOTOR 
Loans - Gross 
(dalam miliar Rupiah / in billion Rupiah)

7,8467,236 6,235  5,772  4,730 

2018201720162015 2019

TOTAL EKUITAS 
Total Equity 
(dalam miliar Rupiah / in billion Rupiah)

1,642 1,360  1,279  1,094  852 

2018201720162015 2019
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KPMM 
Capital Adequacy Ratio 

 21.08%  19.51%  19.93%  18.28%  17.03% 

2018201720162015 2019

MARGIN BUNGA BERSIH 
Net Interest Margin 

 6.70%  7.75%  6.76%  6.52% 6.28% 

2018201720162015 2019

KREDIT BERMASALAH - KOTOR 
Non Performing Loan - Gross

4.31%3.23%2.90%3.09%2.93%

2018201720162015 2019

IMBAL HASIL ATAS ASET (ROA) 
Return on Assets (ROA)

0.26%1.21%0.65%0.74%1.42%

2018201720162015 2019

KREDIT BERMASALAH - BERSIH 
Non Performing Loan - Net

3.22%2.62%2.47%2.65%2.71%

2018201720162015 2019

IMBAL HASIL ATAS EKUITAS (ROE) 
Return on Equity (ROE)

1.22%6.25%3.20%3.45%7.54%

2018201720162015 2019
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IKHTISAR OPERASIONAL 
Operational Highlights

KINERJA OPERASIONAL
Operational Performance

(dalam jutaan Rupiah / in million Rupiah) 

Uraian 2019 2018 2017 2016 2015 Description

Kredit yang Diberikan Loans

Modal Kerja 4,111,149 3,690,637 3,666,169 3,751,937 2,801,458 Working Capital

Investasi 2,293,133 2,683,711 2,539,256 2,009,549 1,914,888 Investment

Konsumsi 1,441,449 861,304 30,012 10,126 13,682 Consumption

Cadangan Kerugian Penurunan Nilai (231,991) (132,735) (72,232) (56,205) (25,768) Allowance for Impairment Losses

Kredit yang Diberikan – Bersih 7,613,740 7,102,917 6,163,205 5,715,407 4,704,260 Loans - Net

Simpanan Nasabah Deposits from Customers

Giro 1,095,020 553,510 272,649 149,239 104,946 Current Accounts

Tabungan 1,127,384 718,208 681,326 625,358 325,985 Savings

Deposito Berjangka 7,462,830 6,584,185 5,742,617 5,442,078 4,533,050 Time Deposits

Total Simpanan Nasabah 9,685,234 7,855,903 6,696,592 6,216,675 4,963,981 Total Deposits from Customers

INFORMASI LAINNYA
Other Information

Uraian 2019 2018 2017 2016 2015 Description

Jaringan Layanan dan Karyawan (dalam unit) Service Network and Employee (in unit)

Kantor Pusat 1 1 1 1 1 Head Office

Kantor Cabang 16 15 15 15 12 Branch Offices

Kantor Cabang Pembantu 5 5 5 5 5 Sub-branch Offices

Kantor Fungsional Non-Operasional 4 4 2 2 - Non-Operations Functional Offices

Mesin ATM 21 20 20 20 18 ATM Machines

Rekening (dalam ribuan) 34.60 36.50 31.16 22.80 16.77 Accounts (in thousands)

Kartu ATM (dalam ribuan) 15.91 13.60 17.87 12.37 8.95 ATM Cards (in thousands)

Karyawan (orang) 766 790 790 769 774 Employees (people)

Transaksi Melalui Jaringan Layanan Utama Transactions Through Main Services Network

Cabang Branches

Jumlah Transaksi (dalam jutaan Rupiah) 0.11 0.15 0.12 0.11 0.03 Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 65,729.73 58,713.60 38,353.20 35,281.12 21,034.67 Transaction Value (in billion Rupiah)

Mobile Banking Mobile Banking

Jumlah Transaksi (dalam jutaan Rupiah) 0.02 0.01 - - - Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 94.04 28.05 - - - Transaction Value (in billion Rupiah)

Internet Banking Internet Banking

Jumlah Transaksi (dalam jutaan Rupiah) 17.69 5.68 0.07 0.02 0.01 Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 39,188.20 18,962.90 8,677.68 2,834.76 1,680.45 Transaction Value (in billion Rupiah)
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IKHTISAR SAHAM 
Shares Highlights

Uraian 2019 2018 2017 2016 2015 Description

Modal Saham Share Capital

Nilai Nominal per Saham 
(Rp penuh) 1,000 1,000 1,000 1,000 1,000 Par Value per Share (full Rp)

Modal Dasar (Lembar Saham) 1,660,000,000 1,075,000,000 1,075,000,000 1,660,000,000 1,660,000,000 Authorized Capital (Shares)

Modal Ditempatkan dan 
Disetor Penuh (Lembar Saham) 1,233,369,982 1,075,000,000 1,075,000,000 925,000,000 715,000,000 Issued and Fully Paid-In Capital 

(Shares)

Laba per Saham (Rp penuh) 15.03 73.51 34.02 37.17 76.92 Earnings per Share (full Rp)

KRITERIA YANG TIDAK RELEVAN DENGAN 
BANK SAHABAT SAMPOERNA 
Criteria that Are Not Relevant to Bank Sahabat Sampoerna

Uraian
Description

Surat Edaran Otoritas Jasa Keuangan 
No. 30 /SEOJK.04/2016

Circular of Financial Services Authority 
No. 30 /SEOJK.04/2016

Annual Report Award
Annual Report Award

Ikhtisar data keuangan 
penting disajikan dalam 
bentuk perbandingan 
selama 3 tahun buku 
atau sejak memulai 
usahanya jika perusahaan 
menjalankan kegiatan 
usahanya selama kurang 
dari 3 tahun.
Highlights of significant 
financial data is presented 
in the form of comparisons 
for 3 fiscal years or since the 
beginning of the business 
if the company conducts its 
business activities for less 
than 3 years.

1. Jumlah laba (rugi) yang dapat diatribusikan kepada pemilik entitas 
induk dan kepentingan non-pengendali; serta

2. Jumlah laba (rugi) komprehensif yang dapat diatribusikan kepada 
pemilik entitas induk dan kepentingan non-pengendali.

1. Total profit (loss) attributable to owners of the parent entity and non-
controlling interests; and

2. Total comprehensive profit (loss) attributable to owners of the parent 
entity and non-controlling interests.

1. Laba (rugi)
a. Diatribusikan kepada pemilik 

Entitas Induk; dan
b. Diatribusikan kepada kepentingan 

non-pengendali;
2. Penghasilan komprehensif periode 

berjalan:
a. Diatribusikan kepada pemilik 

Entitas Induk; dan
b. Diatribusikan kepada kepentingan 

non-pengendali.
1. Profit (loss)

a. Attributable to Owners of the Parent 
Entity; and

b. Attributable to non-controlling interest;
2. Comprehensive Income For The Year:

a. Attributable to Owners of the Parent 
Entity; and

b. Attributable to non-controlling interest.

Informasi mengenai saham 
yang telah diterbitkan 
untuk setiap masa triwulan 
yang disajikan dalam 
bentuk perbandingan 
selama 2 tahun buku 
terakhir.
Information on shares 
issued for each quarter is 
presented in the form of a 
comparison over the past 2 
fiscal years.

Paling sedikit meliputi:  
1. Jumlah saham yang beredar;
2. Kapitalisasi pasar berdasarkan harga pada bursa efek tempat 

saham dicatatkan;
3. Harga saham tertinggi, terendah, dan penutupan berdasarkan 

harga pada bursa efek tempat saham dicatatkan; dan
4. Volume perdagangan pada bursa efek tempat saham dicatatkan.
At least includes:
1. Total outstanding shares;
2. Market capitalization based on prices on the stock exchange where 

the shares are listed;
3. The highest, lowest, and closing share prices are based on the price 

on the stock exchange where the shares are listed; and
4. Trading volume on the stock exchange where the shares are listed.

Meliputi:  
1. Jumlah saham yang beredar;
2. Informasi dalam bentuk tabel yang 

memuat:
a. Kapitalisasi pasar berdasarkan 

harga pada bursa efek tempat saham 
dicatatkan;

b. Harga saham tertinggi, terendah, dan 
penutupan berdasarkan harga pada 
bursa efek tempat saham dicatatkan; 

c. Volume perdagangan saham pada bursa 
efek tempat saham dicatatkan;

d. Informasi dalam bentuk grafik yang 
memuat paling kurang:
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Uraian
Description

Surat Edaran Otoritas Jasa Keuangan 
No. 30 /SEOJK.04/2016

Circular of Financial Services Authority 
No. 30 /SEOJK.04/2016

Annual Report Award
Annual Report Award

Catatan:  
1. Dalam hal terjadi aksi korporasi, seperti pemecahan saham (stock 

split), penggabungan saham (reverse stock), dividen saham, saham 
bonus, dan perubahan nilai nominal saham, maka informasi harga 
saham wajib ditambahkan penjelasan antara lain mengenai:
a. Tanggal pelaksanaan aksi korporasi;
b. Rasio pemecahan saham, penggabungan saham, dividen 

saham, saham bonus, dan perubahan nilai nominal saham;
c. Jumlah saham beredar sebelum dan sesudah aksi korporasi; 

dan 
d. Harga saham sebelum dan sesudah aksi korporasi.

2. Dalam hal perdagangan saham perusahaan dihentikan sementara 
(suspension) dan/atau penghapusan pencatatan saham (delisting) 
dalam tahun buku, maka Perusahaan wajib menjelaskan alasan 
penghentian sementara dan/atau penghapusan pencatatan saham 
tersebut; serta

3. Dalam hal penghentian sementara dan/atau penghapusan 
pencatatan saham masih berlangsung hingga akhir periode 
laporan tahunan, maka perusahaan wajib menjelaskan tindakan 
yang dilakukan untuk menyelesaikan masalah tersebut.

Notes:
1. In the event of corporate actions, such as stock split, reverse stock, 

share dividends, bonus shares, and changes in the nominal value 
of shares, then information on share prices must be added to the 
explanation regarding:
a. Date of corporate action;
b. Ratio of stock split, reverse stock, share dividends, bonus shares, 

and changes in the nominal value of shares;
c. Number of outstanding shares before and after the corporate 

action; and 
d. Share prices before and after the corporate action.

2. In the event that the Company’s share trading is temporarily 
suspended and/or delisted during the fiscal year, the Company must 
explain the reasons for such temporary suspension and/or delisting of 
shares; and

3. In the event that the suspension and/or delisting of shares continues 
until the end of the annual reporting period, the Company must 
explain the actions taken to resolve such issue.

1) Harga penutupan berdasarkan harga 
pada bursa efek tempat saham 
dicatatkan; serta

2) Volume perdagangan saham pada 
bursa efek tempat saham dicatatkan 
untuk setiap masa triwulan dalam 2 
tahun buku terakhir.

Including:
1. Total outstanding shares;
2. Information in tabular form that contains:

a. Market capitalization based on prices on 
the stock exchange where the shares are 
listed;

b. The highest, lowest, and closing share 
prices based on the price on the stock 
exchange where the shares are listed; 

c. Share trading volume on the stock 
exchange where the shares are listed;

d. Information in graphic form which at least 
contains:
1) Closing price based on the price on the 

stock exchange where the shares are 
listed; and

2) Share trading volume on the stock 
exchange where the shares are listed 
is for each quarter in the last 2 fiscal 
years.

Informasi mengenai 
obligasi, sukuk, atau 
obligasi konversi yang 
masih beredar dalam 2 
tahun buku terakhir.
Information on bonds, 
sukuk, or convertible bonds 
that are still outstanding in 
the last 2 fiscal years.

Memuat:  
1. Jumlah obligasi/sukuk/obligasi konversi 

yang beredar (outstanding);
2. Tingkat bunga/imbalan;
3. Tanggal jatuh tempo; dan
4. Peringkat obligasi/sukuk tahun 2018 dan 

2019.
Including:
1. Number of outstanding bonds/sukuk/

convertible bonds;
2. Interest rates/yield;
3. Maturity dates; and
4. Bond/sukuk rating in 2018 and 2019.

Komposisi Pemegang 
Saham.
Shareholders Composition.

Rincian nama Pemegang Saham yang 
meliputi 20 Pemegang Saham terbesar dan 
persentase kepemilikannya.
Details of Shareholders’ name which covers 
the 20 top shareholders and their ownership 
percentage.

Daftar Entitas Anak dan/
atau Entitas Asosiasi.
List of Subsidiary and/or 
Associated Entity

Meliputi:  
1. Nama Entitas Anak, Perusahaan Asosiasi, dan/atau Perusahaan 

Ventura di mana perusahaan memiliki pengendalian bersama 
entitas;

2. Persentase kepemilikan saham;
3.	Bidang usaha; 
4. Total aset; dan 
5. Status operasi perusahaan tersebut (jika ada).

Dalam bentuk tabel, memuat informasi 
antara lain:
1. Nama Entitas Anak dan/atau asosiasi; 
2. Persentase kepemilikan saham; 
3. Keterangan tentang bidang usaha Entitas 

Anak dan/atau Entitas Asosiasi; dan 
4. Keterangan status operasi Entitas Anak 

dan/atau Entitas Asosiasi (telah beroperasi 
atau belum beroperasi).
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Uraian
Description

Surat Edaran Otoritas Jasa Keuangan 
No. 30 /SEOJK.04/2016

Circular of Financial Services Authority 
No. 30 /SEOJK.04/2016

Annual Report Award
Annual Report Award

Including:
1. Name of Subsidiary, Associated Entity, and/or Joint Venture Company 

in which the Company has joint control of the entity;
2. Percentage of share ownership;
3. Line of Business; 
4. Total assets; and 
5. The operating status of the company (if any).

In tabular form that among others includes 
information on:
1. Name of Subsidiary and/or association; 
2. Percentage of share ownership; 
3. Information on the line of business of the 

Subsidiary and/or Associated Entity; and 
4. Information on the operating status of 

Subsidiaries and/or Associated Entities 
(operating or not yet operating).

Kronologi penerbitan 
dan/atau pencatatan 
saham (termasuk private 
placement) dan/atau 
pencatatan saham dari 
awal penerbitan sampai 
dengan akhir tahun buku.
Chronology of share 
issuance and/or listing 
(including private placement) 
and/or share listing from the 
beginning of issuance to the 
end of fiscal year.

Paling sedikit memuat:  
1. Jumlah saham;
2. Nilai nominal;
3. Harga penawaran dari awal pencatatan hingga akhir tahun buku;
4. Nama bursa efek tempat saham perusahaan dicatatkan (jika ada).
At least includes:
1. Total shares;
2. Nominal value;
3. Offering price from the beginning of listing to the end of the fiscal 

year;
4. Name of the stock exchange where the company’s shares are listed 

(if any).

Mencakup antara lain:   
1. Tahun penerbitan saham, jumlah saham, 

nilai nominal saham, dan harga penawaran 
saham untuk masing-masing tindakan 
korporasi (corporate action); 

2. Jumlah saham tercatat setelah masing-
masing tindakan korporasi (corporate 
action); dan 

3. Nama bursa tempat saham perusahaan 
dicatatkan.

Including among others:
1. Shares issuance year, number of shares, 

shares nominal value, and shares offering 
price for each Corporate Action; 

2. The number of shares listed after each 
Corporate Action; and 

3. The name of the stock exchange where the 
Company’s shares are listed.

Kronologi penerbitan 
dan/atau pencatatan 
efek lainnya dari awal 
penerbitan sampai dengan 
akhir tahun buku.
Chronology of other 
securities issuance and/or 
listing from the beginning 
of issuance to the end of 
fiscal year.

Paling sedikit memuat:  
1. Nama efek;
2. Tahun penerbitan;
3. Tanggal jatuh tempo;
4. Nilai penawaran; dan
5. Peringkat efek (jika ada).
At least includes:
1. Name of securities;
2. Issuance year;
3. Maturity date;
4. Offering value; and
5. Securities rating (if any).

Mencakup antara lain:   
1. Nama efek lainnya, tahun penerbitan 

efek lainnya, tingkat bunga/imbalan efek 
lainnya, dan tanggal jatuh tempo efek 
lainnya; 

2. Nilai penawaran efek lainnya; 
3. Nama bursa di mana efek lainnya 

dicatatkan; dan 
4. Peringkat efek.
Including among others:
1. Names of other securities, issuance years 

of other securities, interest/return rate of 
other securities, and maturity dates of other 
securities; 

2. Other securities offering values; 
3. Name of stock exchange where other 

securities are listed; and 
4. Securities rating.

Nama dan alamat 
lembaga dan/atau profesi 
penunjang.
Name and address of 
supporting institutions and/
or professions.

1. Nama dan alamat BAE/pihak yang 
mengadministrasikan saham perusahaan; 
dan

2. Nama dan alamat perusahaan 
pemeringkat efek.

1. Name and address of BAE/party 
administering corporate shares; and

2. Name and address of the securities rating 
agency.

Program kepemilikan 
saham oleh karyawan dan/
atau manajemen yang 
dilaksanakan perusahaan 
(ESOP/MSOP) yang masih 
ada sampai tahun buku.
Employees and/or 
management share 
ownership program (ESOP/
MSOP) that is still carried 
out by the Company for the 
year.

Antara lain mengenai:  
1. Jumlah saham dan/atau opsi;
2. Jangka waktu pelaksanaan;
3. Persyaratan karyawan dan/atau manajemen yang berhak; dan
4. Harga pelaksanaan.
Among others includes:
1. Total shares and/or options;
2. Duration of implementation;
3. Requirements for eligible employees and/or management; and
4. Exercise price.

Memuat uraian mengenai: 
1. Jumlah saham ESOP/MSOP dan realisasinya;
2. Jangka waktu;
3. Persyaratan karyawan dan/atau 

manajemen yang berhak; dan
4. Harga exercise.
Containing description on:
1. Number of ESOP/MSOP shares and their 

realization;
2. Tenor;
3. Requirements for eligible employees and/or 

management; and
4. Exercise price.
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Uraian
Description

Surat Edaran Otoritas Jasa Keuangan 
No. 30 /SEOJK.04/2016

Circular of Financial Services Authority 
No. 30 /SEOJK.04/2016

Annual Report Award
Annual Report Award

Realisasi penggunaan dana 
hasil penawaran umum 
(dalam hal perusahaan 
masih diwajibkan 
menyampaikan laporan 
realisasi penggunaan 
dana).
Realization of the use 
of proceeds from public 
offering (in the event 
that the company is still 
required to submit reports 
of the realization of use of 
proceeds).

Dengan ketentuan:  
1. Jika selama tahun buku, perusahaan memiliki kewajiban 

menyampaikan laporan realisasi penggunaan dana, maka wajib 
diungkapkan realisasi penggunaan dana hasil penawaran umum 
secara kumulatif sampai dengan akhir tahun buku; dan

2. Dalam hal terdapat perubahan penggunaan dana sebagaimana 
diatur dalam Peraturan Otoritas Jasa Keuangan tentang Laporan 
Realisasi Penggunaan Dana Hasil Penawaran Umum, maka 
perusahaan wajib menjelaskan perubahan tersebut.

Provided that:
1. If during the fiscal year, the company has an obligation to submit a 

report on the use of proceeds, the realization of the use of proceeds 
resulting from a public offering must be disclosed cumulatively until 
the end of fiscal year; and

2. In the event that there is a change in the use of proceeds as stipulated 
in the Financial Services Authority Regulation on the Realization 
Report of the Use of Proceeds from a Public Offering, the company is 
obliged to explain such changes.

Memuat uraian mengenai: 
1. Total perolehan dana;
2. Rencana penggunaan dana;
3. Rincian penggunaan dana;
4. Saldo dana; dan
5. Tanggal persetujuan RUPS/RUPO atas 

perubahan penggunaan dana (jika ada).
Containing description on:
1. Total acquisition of funds;
2. Plan to use the proceeds;
3. Details of the use of proceeds;
4. Fund balance; and
5. GMS/GMB approval date on changes of the 

use of proceeds (if any).

Penerapan atas Pedoman 
Tata Kelola Perusahaan 
Terbuka bagi emiten yang 
menerbitkan efek bersifat 
ekuitas atau perusahaan 
publik.
Implementation of Corporate 
Governance for Public 
Company for issuers issuing 
equity securities or public 
companies.

1. Pernyataan mengenai rekomendasi yang telah dilaksanakan; dan/
atau

2. Penjelasan atas rekomendasi yang belum dilaksanakan, disertai 
alasan dan alternatif pelaksanaannya (jika ada).

1. Statement of recommendations that have been implemented; and/or
2. Explanation of recommendations that have not been implemented, 

with reasons and alternatives for their implementation (if any).

Surat Edaran Otoritas Jasa Keuangan No. 13 /SEOJK.03/2017 tentang Penerapan Tata Kelola Bagi Bank Umum
Circular of Financial Services Authority No. 13 /SEOJK.03/2017 on Implementation of Governance for Commercial Bank

Pembelian kembali (buy 
back) saham dan/atau 
obligasi Bank.
Buy back bank shares and/
or bonds.

1. Kebijakan dalam melakukan pembelian kembali (buy back) saham atau obligasi Bank;
2. Jumlah lembar saham dan/atau obligasi yang dibeli kembali;
3. Harga pembelian kembali per lembar saham dan/atau obligasi; dan
4. Peningkatan laba per lembar saham dan/atau obligasi.
1. Policy in performing buy back of bank shares or bonds;
2. Number of shares and/or bonds for buy back;
3. Buy back price per share and/or bond; and
4. Increase in earnings per share and/or bond.

Surat Edaran Otoritas Jasa Keuangan No. 43 /SEOJK.03/2016 tentang Transparansi dan Publikasi Laporan Bank Umum Konvensional
Circular of Financial Services Authority No. 43 /SEOJK.03/2016 on Transparency and Publication of Conventional Commercial Bank Reports

Perkembangan usaha 
Bank dan kelompok usaha 
Bank, termasuk apabila 
ada pengembangan usaha 
Unit Usaha Syariah (UUS), 
mencakup informasi 
mengenai kinerja 
keuangan.
The Bank’s business 
development and the 
Bank’s business groups, 
including if there is a 
business development of 
Sharia Business Unit (UUS), 
includes information on 
financial performance.

Nilai Liquidity Coverage Ratio (LCR) secara individu dan konsolidasi.
Value of Liquidity Coverage Ratio (LCR) individually and consolidated.
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Uraian
Description

Surat Edaran Otoritas Jasa Keuangan 
No. 30 /SEOJK.04/2016

Circular of Financial Services Authority 
No. 30 /SEOJK.04/2016

Annual Report Award
Annual Report Award

Pengungkapan khusus 
bagi Bank yang merupakan 
bagian dari suatu kelompok 
usaha dan/atau memiliki 
Entitas Anak.
Special disclosures for 
Banks that are part of a 
business group and/or have 
a Subsidiary.

Struktur kelompok usaha Bank yang meliputi:
1. Struktur kelompok usaha Bank, yang antara lain terdiri dari Bank, Entitas Anak, Perusahaan Berelasi, Entitas Induk 

sampai dengan ultimate shareholder;
2. Struktur keterkaitan kepengurusan dalam kelompok usaha Bank; dan
3. Pemegang Saham yang bertindak atas nama Pemegang Saham lain (shareholders acting in concert).
Bank business group structure which includes:
1. Bank business group structure, which among others consists of Banks, Subsidiaries, Related Companies, Parent Entity 

up to the ultimate shareholder;
2. The structure of management interrelationship in the Bank’s business group; and
3. Shareholders acting on behalf of other Shareholders (shareholders acting in concert).

Pengungkapan khusus 
bagi Bank yang merupakan 
bagian dari suatu kelompok 
usaha dan/atau memiliki 
Entitas Anak.
Special disclosures for 
Banks that are part of a 
business group and/or have 
a Subsidiary.

Transaksi antara Bank dengan pihak-pihak berelasi dalam kelompok usaha Bank, memperhatikan hal-hal sebagai 
berikut. 
1. Informasi transaksi dengan pihak-pihak berelasi, baik yang dilakukan Bank maupun yang dilakukan oleh setiap 

entitas di dalam kelompok usaha Bank yang bergerak di bidang keuangan;
2. Pihak-pihak berelasi adalah pihak-pihak sebagaimana diatur dalam standar akuntansi keuangan;
3. Jenis transaksi dengan pihak-pihak berelasi, antara lain:

a. Kepemilikan silang (cross shareholding);
b. Transaksi dari suatu kelompok usaha yang bertindak untuk kepentingan kelompok usaha yang lain;
c. Pengelolaan likuiditas jangka pendek dalam kelompok usaha;
d. Penyediaan dana yang diberikan atau diterima oleh entitas lain dalam satu kelompok usaha;
e. Eksposur kepada Pemegang Saham mayoritas antara lain dalam bentuk pinjaman, komitmen, dan kontinjensi; 

serta
f. Pembelian, penjualan dan/atau penyewaan aset dengan entitas lain dalam suatu kelompok usaha, termasuk 

yang dilakukan dengan repurchase agreement (repo);
4. Transaksi dengan pihak-pihak berelasi yang dilakukan oleh setiap entitas dalam kelompok usaha Bank yang 

bergerak di bidang keuangan;
5. Penyediaan dana, komitmen maupun fasilitas lain yang dapat dipersamakan dengan itu dari setiap entitas yang 

berada dalam satu kelompok usaha dengan Bank kepada debitur dan/atau pihak-pihak yang telah memperoleh 
penyediaan dana dari Bank;

6. Pengungkapan secara konsolidasi mengenai permodalan dan praktik manajemen risiko yang diterapkan Bank, 
paling sedikit meliputi uraian jenis risiko, potensi kerugian yang dihadapi Bank, dan mitigasi risiko (sesuai dengan 
ketentuan pada bagian V Pengungkapan Permodalan dan Praktik Manajemen Risiko); dan

7. Adanya larangan, batasan dan/atau hambatan signifikan lainnya untuk melakukan transfer dana atau dalam rangka 
pemenuhan modal yang dipersyaratkan oleh Otoritas (regulatory capital) antara Bank dengan entitas lain dalam 
satu kelompok usaha; dan

8. Pengungkapan lain sesuai standar akuntansi keuangan.
Transactions between the Bank and related parties in the Bank’s business group, by considering the following matters.
1. Transaction information with related parties, both conducted by the Bank and carried out by each entity in the Bank’s 

business group engaged in finance;
2. Related parties are parties as regulated in financial accounting standards;
3. Types of transactions with related parties include:
a. Cross shareholding;
b. Transactions from one business group acting for the benefit of another business group;
c. Management of short-term liquidity in the business groups;
d. Provision of funds given or received by other entities in one business group;
e. Exposures to the majority Shareholders include but not limited to loans, commitments, and contingencies; and
f. Purchase, sale, and/or leasing of assets with other entities in a business group, including those made with repurchase 

agreements (repo);
4. Transactions with related parties conducted by each entity in the Bank’s business group engaged in finance;
5. Provision of funds, commitments, or other facilities that can be equaled to such from each entity in a business group with 

the Bank to debtors and/or parties that have obtained funds from the Bank;
6. Consolidated disclosures regarding capital and risk management practices applied by the Bank, including at least a 

description of the types of risks, potential losses faced by the Bank, and risk mitigation (in accordance with the provisions 
in section V of Capital Disclosure and Risk Management Practices); and

7. There are prohibitions, limits, and/or other significant obstacles to transfer funds or in the framework of fulfilling capital 
required by the Authority (regulatory capital) between the Bank and other entities in one business group; and

8. Other disclosures are in accordance with financial accounting standards.
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PENGHARGAAN DAN SERTIFIKASI 
Awards and Certifications

Bank Berpredikat “Sangat Bagus” atas Kinerja 
Keuangan Selama Tahun 2018 dalam 

24th Infobank Award 2019 
The Bank has “Excellent” Predicate for 

Financial Performance Throughout 2018 in the  
24th Infobank Award 2019

Tanggal / Dated
29 Agustus / August 2019

Penyelenggara / Organizer 
Infobank 

Peringkat II Kategori Private Keuangan 
Non-Listed dalam Annual Report Award 2018  
Rank II of Category of Non-Listed Private Finance in 

Annual Report Award 2018
Tanggal / Dated

14 November /  November 2019

Penyelenggara / Organizer 
Otoritas Jasa Keuangan, Bank Indonesia, Kementerian Badan 

Usaha Milik Negara, Komite Kebijakan Governance, Bursa Efek 
Indonesia, Direktorat Pajak, dan Ikatan Akuntansi Indonesia. 

Financial Services Authority, Bank Indonesia, Ministry of 
State-Owned Enterprises, Governance Policy Committee, 

Indonesia Stock Exchange, Directorate of Tax, and Institute of 
Indonesia Chartered Accountants.

Bank Berpredikat “Sangat Prima” 
Kategori Bank (Buku 2) Aset Rp5 Triliun 

Sampai Dengan di Bawah Rp10 Triliun dalam 
Best Bank Performance of MSMEs Loans 

2019 Award 
Bank with the Predicate of “Very Prime” in the 

Category of Bank (BUKU 2) with Assets of Rp5 Trillion 
to Below Rp10 Trillion in the Best Bank Performance of 

MSMEs Loans 2019 Award
Tanggal / Dated

28 November / November 2019
Penyelenggara / Organizer 

Majalah Peluang 
Peluang Magazine

1 Kilas Kinerja 2019
2019 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

18 PT BANK SAHABAT SAMPOERNA



PERISTIWA PENTING 2019 
Significant Events in 2019

18 Februari February 2019 16 Desember December 2019

9 September September 2019

29 Maret March 2019 18 Desember December 2019

11 April April 2019 29 Agustus August 2019

14 November November 2019

Bank Sahabat Sampoerna 
meresmikan gedung baru 
Kantor Cabang Bandung 
yang terletak di Jl. Veteran 
No. 71, Kel. Kebon Pisang, 
Kec. Sumur Bandung, 
Bandung.

Bank Sahabat Sampoerna 
inaugurated its new 
Bandung Branch Office 
building, which is located at 
Jl. Veteran No. 71, 
Kel. Kebon Pisang, 
Kec. Sumur Bandung, 
Bandung.

Bank Sahabat Sampoerna 
meresmikan Kantor 
Cabang Pontianak.

Bank Sahabat Sampoerna 
inaugurated Pontianak 
Branch Office.

Bank Sahabat Sampoerna 
meresmikan gedung baru 
Kantor Cabang Makassar 
yang terletak di Jl. Gunung 
Bawakaraeng No. 15 C, 
Kel. Pisang Utara, Kec. 
Ujung Pandang, Makassar.

Bank Sahabat Sampoerna 
inaugurated its new 
Makassar Branch Office 
building, which is located at 
Jl. Gunung Bawakaraeng 
No. 15 C, Kel. Pisang Utara, 
Kec. Ujung Pandang, Makassar.

Bank Sahabat Sampoerna 
menandatangani kerja 
sama dengan Direktorat 
Jenderal Kependudukan 
dan Pencatatan Sipil 
terkait pemanfaatan nomor 
induk kependudukan (NIK), 
data kependudukan, serta 
kartu tanda pengenal 
(KTP) elektronik yang 
dilaksanakan di Gedung 
Cental III, Senayan, Jakarta.

Bank Sahabat Sampoerna 
signed a cooperation with 
the Directorate General 
of Population and Civil 
Registration related to 
the use of residence 
identification number 
(NIK), population data, and 
electronic identification 
cards (KTP) held at Central III 
Building, Senayan, Jakarta.

Bank Sahabat Sampoerna 
menyelenggarakan 
kegiatan berbagi kasih di 
sebuah toko pada kawasan 
Matraman, Jakarta. 
Kegiatan ini diikuti oleh 56 
anak asuh yang duduk di 
bangku SD dan SMP, serta 
pengurus dari Panti Asuhan 
Kasih Mandiri Bersinar.

Bank Sahabat Sampoerna 
held a care sharing activity 
at a shop in Matraman area, 
Jakarta. This activity was 
attended by 56 foster children 
who sat in elementary and 
junior high school, as well as 
administrators from Kasih 
Mandiri Bersinar Orphanage.

Bank Sahabat Sampoerna, 
bekerja sama dengan Ikatan 
Perempuan Profesional 
(IIP), Kementerian Koperasi 
dan UKM, Kementerian 
Perindustrian, serta 
Kementerian Sosial dalam 
menyelenggarakan talkshow 
yang bertajuk “Indonesia 
Millenial Young Entrepreneurs” 
di Kampus I Universitas 
Tarumanagara, Jakarta.

Bank Sahabat Sampoerna, 
in cooperation with the 
Professional Women’s 
Association (IIP), the Ministry 
of Cooperatives and SMEs, 
the Ministry of Industry, and 
the Ministry of Social Affairs, 
held a talk show titled 
“Indonesia Millennial Young 
Entrepreneurs” at 
Campus I Tarumanagara 
University, Jakarta.

Bank Sahabat Sampoerna 
meraih predikat 
“Sangat Bagus” atas 
kinerja keuangan tahun 
2018 dalam acara 
Infobank Award yang 
diselenggarakan oleh 
Majalah Infobank. 

Bank Sahabat Sampoerna 
won the title of “Excellent” for 
its 2018 financial performance 
at the Infobank Award held 
by Infobank Magazine.

Bank Sahabat Sampoerna 
meraih peringkat ke-2 
untuk kategori Private 
Keuangan Non-Listed 
dalam ajang “Annual 
Report Award 2018”.

Bank Sahabat Sampoerna 
was ranked 2nd in the 
category of Non-Listed 
Private Finance in the “2018 
Annual Report Award”.
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LAPORAN DEWAN KOMISARIS 
The Board of Commissioners’ Report

Budi Setiawan Halim
Komisaris Utama
President Commissioner

Pemegang saham dan pemangku 
kepentingan yang terhormat,
Dear esteemed shareholders and stakeholders,

Marilah kita semua memanjatkan puji syukur 
kepada Tuhan Yang Maha Esa atas limpahan 
nikmat dan karunia-Nya sehingga PT Bank Sahabat 
Sampoerna dapat membukukan kinerja yang sangat 
memuaskan di tahun 2019. Oleh karena itulah dengan 
bangga dan penuh sukacita kami menyampaikan 
laporan pertanggungjawaban pelaksanaan tugas 
pengawasan Dewan Komisaris untuk tahun buku 
yang berakhir pada 31 Desember 2019.

Let us all praise God Almighty that PT Bank Sahabat 
Sampoerna was able to perform excellently in 
2019. Therefore, it is with great pride and joy we 
hereby present the accountability report for the 
implementation of the Board of Commissioners’ 
supervisory duties for the financial year ended on 
December 31st, 2019.
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PENILAIAN KINERJA DIREKSI

Kinerja Keuangan dan Operasional

Dewan Komisaris menilai Direksi telah mengelola usaha 
Bank Sahabat Sampoerna dengan baik di tahun 2019 meski 
belum sepenuhnya mencapai target yang telah ditentukan. 
Kinerja Direksi tersebut dapat dilihat dari keberhasilan Bank 
membukukan pertumbuhan yang baik secara keseluruhan 
di tengah kondisi ekonomi yang masih belum pulih, kredit 
bermasalah yang yang masih memberikan tekanan serta 
likuiditas yang ketat. Jika dibandingkan dengan tahun 2018, 
jumlah kredit yang disalurkan sepanjang 2019 meningkat 
8,43% dan dana pihak ketiga (DPK) tumbuh 23,29%. Sementara 
itu, permodalan Bank semakin kokoh dengan rasio kecukupan 
modal (capital adequacy ratio/CAR) sebesar 21,08%.

Di sisi lain, Dewan Komisaris sangat memahami bahwa 
penurunan laba bersih Bank sebesar 76,55% di tahun 2019 
disebabkan oleh persiapan penerapan Pernyataan Standar 
Akuntansi Keuangan (PSAK) Nomor 71 tentang Instrumen 
Keuangan yang mewajibkan pencadangan lebih optimal untuk 
mengantisipasi pemburukan kredit. Tren suku bunga dana 
pihak ketiga yang masih tinggi turut menyebabkan penurunan 
laba tersebut. 

Oleh karena itulah, ke depannya Bank perlu meningkatkan 
rentabilitas melalui peningkatan pertumbuhan aset produktif, 
terutama kredit yang sesuai target dengan tetap memperhatikan 
prinsip kehati-hatian serta pelaksanaan tata kelola yang sehat. 
Bank pun harus fokus pada penyaluran dengan yield yang baik 
dan terus berupaya untuk menurunkan cost of fund dengan 
meningkatkan porsi CASA secara bertahap serta mempertahankan 
tingkat loan-to-deposit ratio (LDR) yang optimal. Bank juga 
harus terus meningkatkan fee-based income dan efisiensi biaya 
operasional, sekaligus memonitor serta meningkatkan kualitas 
aset melalui upaya-upaya preventif serta korektif.

Tingkat Kesehatan Bank

Sesuai dengan Peraturan OJK No. 4/POJK.03/2016 Tentang 
Penilaian Tingkat Kesehatan Bank Umum, Bank Sahabat 
Sampoerna telah melakukan pengukuran tingkat kesehatan 
bank dengan menggunakan pendekatan risiko (Risk Based Bank 
Rating) yang mencakup 4 faktor, yaitu Profil Risiko, Tata Kelola 
Perusahaan, Rentabilitas dan Permodalan.

Berdasarkan hasil penilaian tingkat kesehatannya, Bank 
Sahabat Sampoerna memperoleh peringkat SEHAT yang 
mencerminkan bahwa kondisi kesehatan Bank tergolong 
sangat baik dan mampu mengatasi pengaruh negatif kondisi 
perekonomian dan industri keuangan.

ASSESSMENT OF THE BOARD OF DIRECTORS’ 
PERFORMANCE

Financial and Operational Performance

The Board of Commissioners concludes that the Board of Directors 
had managed Bank Sahabat Sampoerna’s business excellently in 
2019 even though the Bank could not fully meet the predetermined 
targets. The Board of Directors’ stellar performance was signified 
by the Bank’s satisfactory overall growth amid the economy that 
had yet to recover, fluctuating non-performing loans, as well as 
restricted liquidity. Compared to that of 2018, the Bank’s lending 
went up by 8.43% and third-party funds (TPF) grew by 23.29% 
throughout 2019. Meanwhile, the Bank’s capital grew stronger with 
a capital adequacy ratio (CAR) of 21.08%.

On the other hand, the Board of Commissioners fully understands 
that the 76.55% decrease in the Bank’s net profit in 2019 was due to 
the preparation for the application of Financial Accounting Standard 
(PSAK) No. 71 on Financial Instruments that requires more optimal 
reserves to anticipate lending deterioration. Moreover, third party 
funds interest rate that remained high also contributed to the profit 
decline. 

Therefore, going forward, the Bank needs to increase profitability 
by increasing the growth of earning assets, particularly loans that 
are on-target while still observing the principle of prudence and 
the implementation of sound governance. The Bank must also 
focus on high yield lending and continue to reduce the cost of fund 
by increasing CASA in a gradual manner and maintaining optimal 
loan-to-deposit ratio (LDR). The Bank must also continuously 
increase fee-based income and operational cost efficiency as 
well as simultaneously monitor and improve asset quality through 
preventive and corrective measures.

Bank’s Soundness Level

In accordance with FSA Regulation No. 4/POJK.03/2016 on 
Assessment of Commercial Bank Soundness Level, Bank Sahabat 
Sampoerna has measured its soundness level using a risk based 
bank rating that includes 4 factors, namely the Risk Profile, 
Corporate Governance, Rentability and Capital.

Based on the results of its soundness level assessment, Bank 
Sahabat Sampoerna was in HEALTHY level, which indicated that the 
Bank was in a very good condition and able to mitigate the negative 
impact of the economic and the financial industry’s conditions.
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Pengawasan Terhadap Implementasi 
Strategi Bank

Dewan Komisaris secara aktif melakukan pengawasan 
terhadap implementasi strategi Bank melalui komite-komite 
yang berada di bawah Dewan Komisaris. Berdasarkan temuan, 
masukan dan rekomendasi dari Komite, Dewan Komisaris 
melakukan pembahasan dengan Direksi terkait implementasi 
strategi yang dijalankan Direksi untuk memastikan bahwa 
pengembangan usaha Bank dilakukan sesuai dengan rencana 
jangka menengah dan panjang yang telah ditetapkan.

Sepanjang tahun 2019, Dewan Komisaris melakukan rapat 
gabungan dengan Direksi sebanyak 10 kali. Pada kesempatan 
tersebut, Dewan Komisaris menyampaikan arahan dan nasihat 
untuk menyempurnakan proses bisnis sesuai dengan Rencana 
Bisnis Bank. Selain itu, Dewan Komisaris juga melakukan 
pemeriksaan secara langsung atau memanggil pejabat terkait 
untuk meminta penjelasan.

Secara umum, pada tahun 2019, Direksi telah menjalankan 
strategi usaha dengan baik dan sesuai dengan arahan Dewan 
Komisaris. Pada tahun tersebut, Bank telah menyalurkan dana 
secara konsisten berfokus pada sektor usaha mikro, kecil dan 
menengah (UMKM) sesuai dengan visi dan misi Bank. Bank 
pun terus meningkatkan layanan dengan menambah produk 
baru serta mengembangkan layanan berorientasi digital. Tak 
hanya itu, penerapan budaya risiko dan kepatuhan dari seluruh 
jajaran Bank sudah berjalan dengan cukup baik dengan 
adanya sosialisasi yang berkesinambungan. Bank pun secara 
konsisten meningkatkan kualitas, produktivitas, kualifikasi 
dan kompetensi sumber daya manusia melalui program Officer 
Development Program (ODP) dan pelatihan daring.

Pandangan Atas Prospek Usaha Bank

Dewan Komisaris menilai Rencana Bisnis Bank yang 
dipersiapkan Direksi pada akhir tahun 2019 telah disusun 
dengan baik. Akan tetapi, kami sangat memahami dengan 
adanya pandemi Covid-19 yang sedang berlangsung saat ini, 
besar kemungkinan prospek usaha akan direvisi menyesuaikan 
dengan kondisi yang ada. Kami berharap Direksi dapat bekerja 
dengan baik dalam menghadapi segala kemungkinan yang 
dapat terjadi di tahun 2020 ini, di mana tantangan akan berat 
sehubungan dengan kondisi perekonomian yang diprediksi 
akan menurun dan juga persaingan usaha yang tentunya akan 
semakin ketat akibat pandemi Covid-19.

Selain itu, kami mendorong Bank untuk terus-menerus 
meningkatkan kualitas kredit sekaligus menekan aset kualitas 
rendah.  Bank juga harus senantiasa menjaga kecukupan 
pencadangan sehingga non-performing loan (NPL) dapat 
dikendalikan dengan baik. Sumber daya manusia dan teknologi 
informasi pun perlu ditingkatkan secara konsisten agar kegiatan 
operasional, monitoring dan kontrol dapat berjalan lebih efektif. 
Terakhir, pengembangan mesin penggerak pertumbuhan 
baru selain segmen UMKM seperti kerja sama dengan badan 
usaha lain, e-commerce, fintech, serta bancassurance harus 
dikembangkan dengan lebih baik lagi ke depannya. 

Supervision of Bank’s Strategy Implementation

The Board of Commissioners actively supervises the 
implementation of the Bank’s strategy through Committees under 
the Board of Commissioners. Based on the findings, input and 
recommendations of the Committees, the Board of Commissioners 
conducts discussions with the Board of Directors regarding of the 
strategies implemented by the Board of Directors to ensure that 
the business is carried out in accordance with the medium and 
long-term plans.

Throughout 2019, the Board of Commissioners held 10 joint 
meetings with the Board of Directors. During those meetings, 
the Board of Commissioners provided direction and advice to 
further improve business processes in accordance with the Bank’s 
Business Plan. In addition, if deemed necessary, the Board of 
Commissioners can conduct a direct examination or summon the 
relevant officials for inquiry.

In general, the Board of Directors had implemented correct 
business strategies in 2019 in accordance with the direction from 
the Board of Commissioners. Throughout the year, the Bank 
consistently distributed funds focused on the micro, small and 
medium enterprise (MSME) sector in accordance with its vision 
and mission. The Bank also continued to improve services by 
adding new products and developing digitally-oriented services. 
Furthermore, risk and compliance culture had been properly 
implemented across the Bank’s organizational structure on 
the back of continuous dissemination. In addition, the Bank 
consistently improved the quality, productivity, qualification and 
competency of its human capital through the implementation of 
Officer Development Program (ODP) and online training.

Views on Bank’s Business Outlook

The Board of Commissioners acknowledges that the Board of 
Directors had properly prepared the Bank’s Business Plan at the 
end of 2019. However, we fully understand that due to the ongoing 
Covid-19 pandemic, it is likely that the business outlook will be 
revised in accordance with current conditions. We expect the 
Board of Directors to perform well in facing all the possibilities that 
can occur in 2020 as challenges will be severe due to economic 
conditions that are predicted to deteriorate as well as fierce 
business competition following the aforementioned pandemic.

In addition, we encourage the Bank to continuously improve lending 
quality while reducing low quality assets. The Bank must also 
consistently maintain adequate reserves so that non-performing 
loan (NPLs) can be controlled properly. Likewise, human capital 
and information technology need to be improved consistently so 
that operational, monitoring and control activities can run more 
effectively. And finally, the development of new growth engines 
other than the MSME segment such as partnerships with other 
business entities, e-commerce, fintech, and bancassurance must 
be better developed in the future.
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Pelaksanaan Prinsip Tata Kelola Perusahaan

Dewan Komisaris dengan bangga melaporkan bahwa prinsip 
tata kelola perusahaan yang baik (good corporate governance/
GCG) telah dilaksanakan dengan baik ditandai dengan partisipasi 
Bank Sahabat Sampoerna dalam Annual Report Award. Selain 
itu, Bank secara semesteran melakukan penilaian GCG secara 
self-assessment dengan hasil yang konsisten di peringkat 
komposit 2 (baik). Kami juga mencatat tidak ada pelampauan 
maupun pelanggaran terkait dengan batas maksimum 
pemberian kredit (BMPK).

Penerapan Whistleblowing System

Sebagai bagian dari penerapan prinsip Tata Kelola Perusahaan, 
Bank Sahabat Sampoerna telah memiliki kebijakan dan 
infrastruktur sistem pelaporan pelanggaran atau whistleblowing 
system (WBS). Dewan Komisaris memandang bahwa WBS 
merupakan mekanisme yang sangat baik untuk mencegah 
terjadinya fraud di Bank Sahabat Sampoerna.

Dewan Komisaris melalui Komite Audit secara aktif melakukan 
pemantauan terhadap implementasi WBS di Bank Sahabat 
Sampoerna. Komite Audit secara berkala berkoordinasi 
dengan Satuan Kerja Audit Internal untuk memantau jalannya 
implementasi WBS.

Penilaian Atas Kinerja Komite di Bawah 
Dewan Komisaris

Dalam menjalankan tugas dan tanggung jawabnya, Dewan 
Komisaris dibantu oleh Komite yang berada di bawah Dewan 
Komisaris, yaitu Komite Audit, Komite Pemantau Risiko dan 
Komite Nominasi dan Remunerasi, yang seluruhnya diketuai 
oleh Komisaris Independen.

Dewan Komisaris menilai Komite-komite tersebut telah 
menjalankan tugas dan tanggung jawabnya dengan baik dalam 
membantu Dewan Komisaris menjalankan fungsi pengawasan 
terhadap pengelolaan Bank yang dilakukan oleh Direksi.

Perubahan Susunan Dewan Komisaris

Susunan anggota Dewan Komisaris mengalami perubahan di 
tahun 2019 sesuai keputusan Rapat Umum Pemegang Saham 
Luar Biasa pada 8 Februari 2019 dengan disahkannya Akta 
Notaris tentang Akta Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Luar Biasa No. 12 tanggal 14 Februari 
2019 yang menyetujui pengangkatan Harry Mulyadi Santoso 
menggantikan Arsono Putranto sebagai Komisaris terhitung 
sejak tanggal 8 Februari 2019 sampai dengan tanggal 19 Mei 
2020.

Implementation of the Principles of 
Corporate Governance

The Board of Commissioners is proud to report that that the 
principles of good corporate governance (GCG) had been 
implemented properly as signified by Bank Sahabat Sampoerna’s 
participation in the Annual Report Award. Moreover, the Bank 
conducted GCG self-assessment biannually with consistent results 
i.e. composition rank 2 (good). We also note that the Bank did not 
exceed or violate the legal lending limit (LLL).

Whistleblowing System Implementation 

As part of the implementation of Corporate Governance 
principles, Bank Sahabat Sampoerna has been equipped with 
whistleblowing system (WBS) policy and infrastructure. The Board 
of Commissioners believes the WBS is an excellent mechanism to 
prevent fraud at Bank Sahabat Sampoerna.

The Board of Commissioners through the Audit Committee 
actively monitors the implementation of the WBS at Bank Sahabat 
Sampoerna. The Audit Committee periodically coordinates with the 
Internal Audit Unit to monitor the implementation of the WBS.

Assessment of the Performance of 
Committees under the Board of Commissioners

In carrying out its duties and responsibilities, the Board of 
Commissioners is assisted by Committees under the Board of 
Commissioners, namely the Audit Committee, Risk Monitoring 
Committee, and Nomination and Remuneration Committee, all of 
which are chaired by an Independent Commissioner.

The Board of Commissioners concludes that the Committees have 
properly carried out their duties and responsibilities in assisting the 
Board of Commissioners in supervising the Bank’s management by 
the Board of Directors.

Changes to the Composition of the Board of 
Commissioners

The composition of the Board of Commissioners changed in 2019 
in accordance with the resolution of the Extraordinary General 
Meeting of Shareholders dated 8 February 2019 which has been 
validated by Notary Deed of Circular Resolutions of Extraordinary 
General Meeting of Shareholders No. 12, dated 14 February 2019 
that approved the appointment of Harry Mulyadi Santoso as 
Commissioner replacing Arsono Putranto effective from 8 February 
2019 to 19 May 2020.
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Dengan demikian, susunan Dewan Komisaris saat ini adalah 
sebagai berikut.

Komisaris Utama  : Budi Setiawan Halim
Komisaris   : Harry Mulyadi Santoso
Komisaris Independen : Adiwarman Azwar Karim
Komisaris Independen : Khoe Minhari Handikusuma

Penutup

Kami sangat menyadari bahwa kinerja Bank Sahabat Sampoerna 
di tahun 2019 merupakan hasil kerja keras dan dedikasi seluruh 
insan Bank. Oleh karena itulah Dewan Komisaris mengucapkan 
selamat dan terima kasih kepada Direksi dan seluruh 
karyawan atas keberhasilan tersebut. Dewan Komisaris juga 
menyampaikan penghargaan dan apresiasi yang tinggi kepada 
seluruh Pemegang Saham, Pemangku Kepentingan, nasabah, 
debitur dan mitra kerja atas kepercayaan yang diberikan kepada 
Bank.

Dewan Komisaris juga mengucapkan terima kasih atas 
dukungan dan bimbingan dari regulator, terutama Otoritas Jasa 
Keuangan dan Bank Indonesia.

Marilah kita bersama-sama bekerja keras untuk 
mempertahankan pertumbuhan berkelanjutan Bank Sahabat 
Sampoerna agar dapat memberikan manfaat terbaik kepada 
nasabah, karyawan, pemegang saham, pemangku kepentingan, 
serta bangsa dan negara Indonesia. 

Therefore, the current composition of the Board of Commissioners 
is as follows.

President Commissioner : Budi Setiawan Halim
Commissioner  : Harry Mulyadi Santoso
Independent Commissioner : Adiwarman Azwar Karim
Independent Commissioner : Khoe Minhari Handikusuma

Closing

We are keenly aware that Bank Sahabat Sampoerna’s excellent 
achievements in 2019 were the fruit of hard work and dedication 
of all members of the Bank. The Board of Commissioners 
therefore would like to congratulate and extend our gratitude to 
the Board Directors and all employees for this success. The Board 
of Commissioners also would like to thank all Shareholders, 
Stakeholders, customers, debtors and working partners for their 
trust in the Bank.

The Board of Commissioners also would like to express our 
appreciation for the support and guidance from regulators, 
particularly the Financial Services Authority and Bank Indonesia.

Let us all work hard to maintain the sustainable growth of Bank 
Sahabat Sampoerna in order to provide the best benefits to 
customers, employees, shareholders, stakeholders, as well as the 
country and the Indonesian people.

Jakarta, Juni 2020 
Jakarta, June 2020 

Budi Setiawan Halim
Komisaris Utama 

President Commissioner
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Adiwarman Azwar Karim
Komisaris Independen

Independent Commissioner

Harry Mulyadi Santoso*
Komisaris

Commissioner

Budi Setiawan Halim
Komisaris Utama

President Commissioner

Khoe Minhari Handikusuma
Komisaris Independen

Independent Commissioner

* Efektif menjabat sebagai Komisaris sejak 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 tanggal 14 Februari 2019.
 Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 12, dated 14 February 2019.
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LAPORAN DIREKSI 
The Board of Director’s Report

Ali Rukmijah
Direktur Utama
Chief Executive Officer

Pemegang saham dan pemangku 
kepentingan yang terhormat,
Dear esteemed shareholders and stakeholders,

Sebagai bagian dari kewajiban kami menjalankan 
usaha PT Bank Sahabat Sampoerna (Bank 
Sahabat Sampoerna) sesuai dengan rencana dan 
target yang telah ditetapkan, dengan ini kami 
menyampaikan Laporan Tahunan Direksi 2019. 
Dalam Laporan Tahunan ini, kami membahas 
kinerja dan pencapaian Bank, inisiatif strategis, 
tantangan yang dihadapi pada tahun tersebut, serta 
prospek usaha ke depannya.

As part of our obligation to run PT Bank Sahabat 
Sampoerna (Bank Sahabat Sampoerna)’s business in 
accordance with predetermined plans and targets, we 
hereby present the Board of Directors’ 2019 Annual 
Report. Through this Annual Report, we discuss the 
Bank’s performance and achievements, strategic 
initiatives, the challenges that arose in that year, as 
well as business prospect in the future.
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Kondisi Perekonomian dan Perbankan 
Nasional
Kondisi ekonomi baik secara global dan regional yang belum 
pulih secara langsung maupun tidak langsung memengaruhi 
kinerja industri perbankan di tahun 2019. Secara umum kinerja 
industri perbankan mengalami perlambatan yang ditandai 
pertumbuhan kredit sebesar 6,08%, lebih rendah dibandingkan 
12,05% pada tahun sebelumnya. Meski demikian, dana pihak 
ketiga (DPK) tumbuh cukup stabil sebesar 6,54% di tahun 2019 
dibandingkan 6,45% pada 2018. 

Kami melihat bahwa di tahun 2019, likuditas perbankan masih 
ketat dengan loan-to-deposit ratio (LDR) yang rata-rata di 
atas 93%. Rasio net interest income (NIM) untuk bank umum 
konvensional juga mengalami penurunan menjadi 4,91% 
dari 5,14% di tahun 2018 yang disebabkan masih tingginya 
tingkat suku bunga pendanaan di sepanjang tahun. Walaupun 
BI secara beruntun menurunkan suku bunga sebesar 100 
bps sepanjang Juli-Oktober 2019, langkah tersebut tidak 
berpengaruh signifikan di tahun berjalan karena perlu waktu 
untuk mentransmisikan penurunan tersebut ke pasar. 

Kualitas aset juga lebih buruk sepanjang tahun 2019 dibandingkan 
tahun 2018. Non-performing loan (NPL) bruto tahun 2019 ditutup 
di 2,53%, sedikit meningkat dibandingkan tahun 2018 yang 
sebesar 2,37%. Sebagai akibatnya, return on assets (ROA) bank 
umum konvensional juga mengalami penurunan di tahun 2019 
menjadi 2,47% dibandingkan 2,55% di tahun 2018.

Kredit Segmen Usaha Mikro, Kecil dan 
Menengah (UMKM)
Bank Sahabat Sampoerna berkomitmen untuk terus 
menggarap sektor usaha mikro, kecil dan menengah (UMKM) 
yang merupakan salah satu tulang punggung perekonomian 
Indonesia. Hal ini dapat dilihat dari persentase portofolio kredit 
UMKM Bank yang konsisten mendominasi total kredit UMKM. 
Meski demikian, tahun 2019 merupakan tahun yang menantang 
bagi pasar UMKM karena belum pulihnya perekonomian yang 
terdampak oleh perang dagang antara Amerika Serikat dan 
Republik Rakyat Tiongkok, fluktuasi harga komoditas terutama 
karet dan batu bara, serta tren kenaikan kredit bermasalah. 
Sebagai akibatnya, persentase penyaluran kredit UMKM Bank 
Sahabat Sampoerna di tahun 2019 mencapai 61,91%, lebih 
rendah dibandingkan dengan tahun 2018 yang sebesar 70,32%. 
Meski demikian, Bank Sahabat Sampoerna tetap termasuk lima 
besar bank umum konvensional dalam hal porsi persentase 
penyaluran kreditnya kepada sektor UMKM.

Tantangan
Pertumbuhan ekonomi di tahun 2019 sebesar 5,02%, lebih 
rendah dibandingkan tahun 2018 sebesar 5,17%, serta kinerja 
perbankan nasional secara umum yang melambat terutama 
dari sisi kredit secara tidak langsung juga berdampak terhadap 
kinerja Bank Sahabat Sampoerna. Tingkat suku bunga yang 
masih tinggi di sepanjang 2019 juga merupakan salah satu 
tantangan yang dihadapi di samping tren NPL yang merangkak 
naik pada tahun tersebut.

National Economic and Banking Condition

Global and regional economy that had yet to recover directly and 
indirectly affected the performance of the banking industry in 
2019. In fact, the overall performance of the banking industry 
slowed down as indicated by the 6.08% lending growth, well below 
the 12.05% in the previous year. Third party funds (TPF), however, 
enjoyed stable growth at 6.54% in 2019 compared to 6.45% in 2018.

We saw that in 2019, banking liquidity remained restricted with 
an average loan-to-deposit ratio (LDR) of above 93%. The net 
interest income (NIM) ratio for conventional commercial banks also 
fell to 4.91% compared to 5.14% in 2018 due to funding interest 
rate that remained high throughout the year. Even though BI had 
consecutively lowered interest rate by 100 bps throughout July-
October 2019, the aforementioned measure had no significant 
impact on the current year as it took time to transmit the lowered 
rate to the market. 

Asset quality was also worse in 2019 compared to 2018. Gross 
non-performing loan (NPL) in 2019 was recorded at 2.53%, a slight 
increase compared to 2.37% in 2018. As a result, the return on 
assets (ROA) of conventional commercial banks also declined in 
2019 to 2.47% compared to 2.55% in 2018.

Micro, Small, and Medium Enterprise (MSME) 
Lending Segment
Bank Sahabat Sampoerna is committed to continuously developing 
the micro, small and medium enterprise (MSME) sector, which 
is one of the main pillars of the Indonesian economy. This 
commitment is signified by the Bank’s MSME lending portfolios 
that consistently make up the majority of MSME lending. The 
2019, however, was a challenging year for the MSME market as 
the economy had yet to recover from the impacts of the trade war 
between the United States of America and the People’s Republic 
of China; volatile commodity prices, particularly rubber and coal; 
as well as increasing non-performing loans. Consequently, Bank 
Sahabat Sampoerna’s MSME lending distribution percentage fell to 
61.91% in 2019 compared to 70.32% in 2018. On the other hand, 
Bank Sahabat Sampoerna remained the top five conventional 
commercial banks in terms of lending distribution percentage to 
the MSME sector.

Challenges
The 5.02% economic growth in 2019, which was below the 5.17% 
in 2018, as well as domestic banking industry’s performance 
slowdown, particularly in terms of lending, indirectly also affected 
Bank Sahabat Sampoerna’s performance. Interest rate that 
remained high in 2019 was also one of the challenges the Bank 
faced in addition to the rising NPL throughout the year.
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Inisiatif Strategis
Dari sisi perkreditan, di tahun 2019 Bank Sahabat Sampoerna 
tetap fokus pada sektor UMKM, dengan terus mengembangkan 
produk ProBiz, yang memberikan kemudahan dan alternatif 
pilihan pembiayaan bagi nasabah. ProBiz memberikan 
fleksibilitas penggunaan dana dalam bentuk pinjaman rekening 
koran dengan loan to value (LTV) yang terukur sehingga risiko 
kredit dapat diminimalkan. Selain itu, Bank Sahabat Sampoerna 
terus bekerja sama dengan mitra strategisnya, KSP Sahabat 
Mitra Sejati, untuk senantiasa mengembangkan kredit UMKM 
di Indonesia melalui skema asset buying maupun joint financing. 

Dari sisi pendanaan, Bank fokus pada upaya meningkatkan 
porsi dana murah dari CASA dengan meningkatkan layanan 
kemudahan ATM, kartu debit, internet banking, virtual account, 
SMS banking dalam rangka Laku Pandai, corporate debit card 
serta pengembangan fasilitas mobile banking yang diluncurkan 
tahun 2019. Sementara dari sisi distribusi, Bank Sahabat 
Sampoerna telah membuka kantor cabang baru di Pontianak 
serta memindahkan kantor cabang Bandung dan Makassar ke 
lokasi yang lebih strategis. 

Bank Sahabat Sampoerna juga memiliki program Customer 
Get Customer yang mengoptimalkan nasabah-nasabah yang 
sudah ada untuk mendapatkan referral nasabah baru di 
samping terus memasarkan produk-produknya melalui account 
officer konvensional. Pemasaran melalui digital channel juga 
sudah mulai berjalan baik melalui akun media sosial dan 
situs web www.PDaja.com untuk memudahkan calon nasabah 
mengajukan pinjaman secara daring.

Kinerja Bank Tahun 2019
Sepanjang tahun 2019, kinerja keuangan Bank Sahabat 
Sampoerna menunjukkan konsistensi Bank dalam menunjang 
pertumbuhan bisnis UMKM. Hingga akhir tahun, Bank berhasil 
menyalurkan kredit sebesar Rp7,85 triliun atau mengalami 
peningkatan sebesar 8,43% dibandingkan dengan posisi pada 
akhir tahun 2018. Sekitar 61,89% dari total pinjaman yang 
disalurkan per akhir tahun 2019 atau sebesar Rp4,86 triliun 
disalurkan kepada UMKM. 

Sejalan dengan peningkatan penyaluran pinjaman, Bank 
Sahabat Sampoerna mencatatkan pendapatan bunga sebesar 
Rp1,34 triliun sepanjang tahun 2019. Angka ini meningkat 
16,76% dari jumlah yang dicatatkan pada tahun 2018. 
Peningkatan kredit juga berkorelasi langsung dengan aset Bank 
Sahabat Sampoerna. Total aset per 31 Desember 2019 tercatat 
sebesar Rp11,51 triliun, atau meningkat 17,21% dibandingkan 
jumlah yang dicatat pada tahun sebelumnya.

Bank Sahabat Sampoerna pun mencatatkan peningkatan 
dalam hal pendanaan. Hingga akhir 2019, Bank menghimpun 
DPK sebesar Rp9,69 triliun, meningkat sebesar 23,29% 
dibandingkan dengan posisi yang sama tahun sebelumnya. 
Pencapaian ini terutama ditopang oleh peningkatan dana 
murah (giro dan tabungan) sebesar 74,76% dibandingan raihan 
pada tahun sebelumnnya. Hal ini membawa rasio CASA Bank  
Sahabat Sampoerna naik ke level 22,95%.

Di tahun 2019, Bank Sahabat Sampoerna meningkatkan 
beban penyisihan penurunan nilai kredit (CKPN) sebesar Rp86 
miliar sehingga menjadi Rp296 miliar. Peningkatan ini sejalan 
dengan persiapan penerapan PSAK 71 yang akan berlaku 
efektif di Januari 2020. Rasio cadangan kerugian penurunan 
nilai (CKPN)/NPL bruto naik signifikan dari 56,87% pada 2018 

Strategic Initiatives
In terms of lending, in 2019 Bank Sahabat Sampoerna remained 
focused on MSME sector by continuously developing ProBiz 
product, which provides convenience and alternative financing for 
customers. ProBiz provides flexibility in using funds in the form of 
demand deposit loans with a measured loan to value (LTV) so that 
credit risk can be minimized. In addition, Bank Sahabat Sampoerna 
continued its partnership with its strategic partner, KSP Sahabat 
Mitra Sejati, to consistently develop MSME lending in Indonesia 
through asset buying and joint financing schemes.

In terms of funding, the Bank focused on efforts to increase the 
portion of low-cost funds from CASA by further improving the ease 
of services with regard to ATM, debit cards, internet banking, virtual 
account, SMS banking for Laku Pandai, corporate debit cards, as 
well as the development of mobile banking facilities launched in 
2019. While in terms of distribution, Bank Sahabat Sampoerna has 
opened new branch offices in Pontianak and relocated Bandung 
and Makassar branch offices to more strategic locations.

In addition, Bank Sahabat Sampoerna had implemented 
Customer Get Customer program to utilize existing customers 
to get new customers by means of referrals while maintaining 
product marketing efforts through conventional account officers. 
Furthermore, marketing efforts through digital channels have been 
running properly through social media accounts and www.PDaja.
com website to make it easier for prospective customers to apply 
for loans online.

Bank’s Performance in 2019
Throughout 2019, Bank Sahabat Sampoerna’s financial 
performance demonstrated the Bank’s consistency in supporting 
MSME business growth. As of the end of the year, the Bank’s 
lending amounted to Rp7.85 trillion, went up by 8,43% compared to 
end of 2018. Approximately 61.89% of the Bank’s lending by end of 
2019 or around Rp4.86 trillion was distributed to MSMEs.

In line with its growing lending, Bank Sahabat Sampoerna recorded 
Rp1.34 trillion interest income in 2019, went up by 16.76% compared 
to 2018. The increasing lending also correlated directly with Bank 
Sahabat Sampoerna’s assets. As of 31 December 2019, total assets 
were recorded at Rp11.51 trillion, an increase of 17.21% compared 
to that of the previous year.

Bank Sahabat Sampoerna also recorded an increase in funding. As 
of the end of 2019, the Bank booked Rp9.69 trillion TPF, an increase 
of 23,29% compared to the previous year. This achievement was 
mainly supported by the 74.76% increase in low-cost funds (current 
accounts and savings) compared to the previous year. As a result, 
Bank Sahabat Sampoerna’s CASA ratio rose to 22.95%.

In 2019, Bank Sahabat Sampoerna increased the allowance for 
impairment losses (CKPN) by Rp86 billion to Rp297 billion. This 
increase is in line with the preparation of PSAK 71 adoption, 
which will be effective in January 2020. The ratio of allowance for 
impairment losses (CKPN)/gross NPL increased significantly from 
56.87% in 2018 to 68.61% at the end of 2019, thereby, strengthening 
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menjadi 68,61% di akhir 2019 sehingga memperkuat Bank 
Sahabat sampoerna dalam menghadapai risiko kredit di tahun 
berikutnya. Peningkatan pencadangan ini membuat laba bersih 
Bank Sahabat Sampoerna  di akhir 2019 ditutup sebesar 
Rp18,54 miliar, lebih rendah dibandingkan tahun sebelumnya 
yang mencapai Rp79,03 miliar.

Menurunnya profitabilitas Bank tercermin pada beberapa rasio 
keuangan. Margin NIM mengalami penurunan ke level 6,70% 
dari 7,75% di tahun sebelumnya. Rasio Beban Operasional 
terhadap Pendapatan Operasional (BOPO) berada pada tingkat 
96,49% dibandingkan tahun 2018 sebesar 88,86%, sedangkan 
ROA berada pada level 0,26% dibandingkan 1,21% pada tahun 
sebelumnya.

Meski demikian, per akhir tahun 2019, rasio kecukupan 
modal (capital adequacy ratio/CAR) Bank Sahabat Sampoerna 
berada pada tingkat 21,08%, jauh lebih tinggi daripada yang 
dipersyaratkan oleh regulator sebesar 10,00%. CAR per akhir 
2019 juga lebih tinggi daripada angka per akhir 2018 yang berada 
pada tingkat 19,51%. Hal ini tentunya tak dapat dipisahkan dari 
tambahan modal dari pemegang saham yang berjumlah Rp265 
miliar sepanjang tahun 2019.

Kinerja Bank Sahabat Sampoerna tersebut sejalan dengan 
kinerja perbankan nasional serta kinerja kelompok bank Bank 
Umum Kegiatan Usaha (BUKU) 2 dengan nilai modal inti antara 
Rp1 triliun-Rp5 triliun.

Permodalan
Total ekuitas Bank per 31 Desember 2019 tercatat sebesar 
Rp1,64 triliun atau mengalami peningkatan sebesar 20,69%  
jika dibandingkan dengan Rp1,36 triliun pada akhir tahun 2018. 
Peningkatan tersebut terutama disebabkan oleh meningkatnya 
modal saham Bank sebesar 14,73% atau Rp158,37 miliar serta 
adanya tambahan modal disetor sebesar Rp106,63 miliar.

Peningkatan Kualitas Sumber Daya Manusia
Bank Sahabat Sampoerna berkomitmen untuk terus-menerus 
meningkatkan kualitas dan loyalitas sumber daya manusianya 
(SDM) sebagai bagian dari upaya peningkatan kinerja. Atas 
dasar itulah di sepanjang tahun 2019 Bank telah menerapkan 
program pengembangan karyawan, program sertifikasi, 
rekrutmen karyawan baru melalui Management Development 
Program (MDP), serta melaksanakan targeted recruitment 
untuk memastikan kesesuaian dengan rencana pengembangan 
usaha. Tak hanya itu, Bank memperkuat peningkatan kapabilitas 
kepemimpinan melalui program leadership yang berkelanjutan 
untuk mendukung strategi usaha Bank ke depannya.

Peningkatan Kapasitas Teknologi Informasi

Aplikasi teknologi digital semakin luas dan penting bagi 
kehidupan masyarakat umum seiring kian berkembangnya 
model bisnis financial technology (fintech). Atas dasar itulah, 
Bank terus meningkatkan layanan dan produk perbankan 
digital untuk memenuhi kebutuhan finansial perbankan yang 
lebih modern. Hal ini didukung dengan meningkatnya kerja 
sama Bank dengan perusahaan-perusahaan fintech maupun 
perusahaan rintisan lainnya. 

Bank Sahabat Sampoerna in facing credit risk in the following 
year. This increases allowance closed Bank Sahabat Sampoerna’s 
net profit at the end of 2019 at Rp18.54 billion, lower than that of 
previous year, which reached Rp79.03 billion.

The Bank’s declining profitability was reflected in several financial 
ratios. NIM margin fell to 6.70% from 7.75% in the previous year. 
Operating expenses to operating income (BOPO) ratio was at 
96.49% compared to 88.86% in 2018, whereas ROA was at 0.26% 
compared to 1.21% in the previous year.

On the other hand, as of the end of 2019, Bank Sahabat 
Sampoerna’s capital adequacy ratio (CAR) was at 21.08%, well 
above the minimum requirement of 10.00% set by the regulators. 
CAR as of the end of 2019 was also higher compared to 19.51% as 
of the end of 2018 due to a total of Rp265 billion additional capital 
from shareholders throughout 2019.

The abovementioned performance of Bank Sahabat Sampoerna 
was in line with the performance of the national banking sector as 
well as peers in Bank Umum Kegiatan Usaha (BUKU) 2 group with 
tier capital of   between Rp1 trillion and Rp5 trillion.

Capital
The Bank’s total equity as of December 31st, 2019 amounted to 
Rp1.64 trillion, went up by 20.69% compared to Rp1.36 trillion as of 
the end of 2018. The growth was mainly due to Bank’s share capital 
that increased by 14.73% or Rp158.37 billion and additional paid-up 
capital of Rp106.63 billion.

Human Capital Quality Improvement
Bank Sahabat Sampoerna is committed to continuously improving 
the quality and loyalty of its human capital as part of efforts to 
improve performance. To this end, throughout 2019 the Bank 
implemented employee development program and certification 
program, recruited new employees through the Management 
Development Program (MDP), and conducted targeted recruitment 
to ensure alignment with business development plans. In 
addition, the Bank enhanced leadership capability through the 
implementation of sustainable leadership program in order to 
support the Bank’s business strategies going forward.

Technology and Information Capacity 
Improvement
Digital technology application is increasingly widespread and 
important for people’s life along with the development of financial 
technology (fintech) business models. Therefore, the Bank 
continues to improve its digital banking services and products to 
meet the banks’ more modern financial needs. This is supported 
by the increased cooperation of the Bank with fintech companies 
and other startups. 
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Upaya yang dilakukan Bank Sahabat Sampoerna tersebut 
berdampak baik pada jumlah transaksi virtual account pada 
tahun 2019 yang mencapai 17,00 juta transaksi, mengalami 
peningkatan dibandingkan tahun 2018 yang hanya tercatat 
sebanyak 10,00 juta transaksi. Peningkatan ini menunjukkan 
adanya peningkatan kapasitas TI Bank Sahabat Sampoerna, 
yang merupakan bagian dari strategi Bank untuk meningkatkan 
kualitas pelayanan terhadap nasabah. 

Selain itu, Bank pun berkomitmen untuk terus meningkatkan 
pengamanan dalam hal teknologi informasi. Kompetensi Bank 
dalam layanan alternatif seperti ATM, kartu debit, SMS banking, 
internet banking, mobile banking dalam rangka Laku Pandai, 
dan lainnya akan terus dikembangkan sesuai dengan kapasitas 
yang ada dan kebutuhan nasabah.

Penerapan Tata Kelola Perusahaan yang Baik
Bank Sahabat Sampoerna memandang tata kelola perusahaan 
yang baik (good corporate governance/GCG) tak hanya sebatas 
kewajiban, namun sebagai suatu kebutuhan. Penerapan 
GCG diyakini merupakan salah satu solusi yang tepat untuk 
menghadapi perkembangan dan persaingan di industri perbankan 
yang semakin ketat. Oleh karena itu, Bank Sahabat Sampoerna 
berkomitmen untuk menempatkan GCG sebagai pondasi utama 
usahanya. Setiap kegiatan dipantau kesesuaiannya dengan 
peraturan perundang-undangan yang berlaku, etika bisnis, 
dan praktik terbaik. Hal ini diharapkan dapat memperkokoh 
fundamental dan keunggulan bisnis Bank dalam rangka menjaga 
eksistensi dan memperkuat posisi Bank Sahabat Sampoerna 
sebagai bank swasta yang berfokus pada segmen (UMKM).

Di tahun 2019, implementasi GCG di Bank Sahabat Sampoerna 
secara umum sudah dilaksanakan dengan baik. Penilaian 
tingkat kesehatan Bank terkait GCG setiap semester telah 
dilakukan dengan baik secara self-assessment dan secara 
konsisten berada pada peringkat 2 (Baik). Struktur organisasi 
dan kelengkapan unit kerja SKAI, SKK, dan SKMR juga 
terus ditingkatkan untuk meningkatkan kualitas penerapan 
GCG. Komite Ombudsman dan Komite Penegakan Disiplin 
dan Integritas membantu jalannya organisasi dalam hal 
transparansi serta mencegah terjadinya fraud. Pertemuan rutin 
antara Direksi dan tim senior management, dan juga dengan 
Dewan Komisaris dan komite-komite di bawahnya juga terus 
berjalan dengan baik untuk berdiskusi dan memberi masukan 
kepada manajemen dalam pencapaian target RBB.

Tanggung Jawab Sosial Perusahaan
Direksi menyadari bahwa kegiatan operasional Bank dalam 
industri perbankan juga harus disertai dengan tindakan 
yang ditujukan untuk meningkatkan taraf hidup masyarakat 
setempat sebagai wujud kepedulian dan tanggung jawab sosial 
perusahaan (corporate social responsibility/CSR). Di tahun 2019, 
pelaksanaan program CSR senantiasa mengacu pada 5 aspek 
berikut. 
1. Aspek sosial kemasyarakatan: diwujudkan dalam bentuk 

bantuan sosial kepada berbagai yayasan, terutama terkait 
dengan kegiatan hari keagamaan (Lebaran dan Natal), 
serta bantuan bencana alam;

The efforts made by Bank Sahabat Sampoerna had a good impact 
on the number of virtual account transactions in 2019, which 
reached 17.00 million transactions, an increase compared to that of 
2018, which only recorded 10.00 million transactions. This increase 
shows an increase in Bank Sahabat Sampoerna’s IT capacity, which 
is part of the Bank’s strategy to improve its customer services 
quality. 

Moreover, the Bank is committed to continue to improve its 
information technology security. The Bank’s competence in 
alternative services such as ATMs, debit cards, SMS banking, 
internet banking, mobile banking in the context of Laku Pandai, and 
others will continue to be developed in accordance with the existing 
capacities and customer needs.

Implementation of Good Corporate Governance
Bank Sahabat Sampoerna firmly believes good corporate 
governance (GCG) is not a mere obligation, but also a necessity. 
GCG implementation is expected to become a solution to face the 
developments and increasingly fierce competition in the banking 
industry. Therefore, Bank Sahabat Sampoerna is committed to 
establishing GCG as the main foundation of its business. Every 
business activity is monitored to ensure compliance with applicable 
laws and regulations, business ethics, and best practices. This 
measure is expected to strengthen the Bank’s fundamentals 
and business excellence in order to maintain its continuity and 
strengthen its position as a private bank that focuses on the MSME 
segment.

Throughout 2019, Bank Sahabat Sampoerna had properly and 
thoroughly implemented GCG. The assessment of the Bank’s 
health with regard to GCG was conducted every semester by 
means of self-assessment and the Bank consistently obtained 
rank 2 (Good). Likewise, the organizational structure and integrity 
of the SKAI, SKK, and SKMR work units continued to be enhanced 
in order to improve the quality of GCG implementation. Moreover, 
the Ombudsman Committee and the Discipline and Integrity 
Enforcement Committee helped maintain the transparency of the 
Bank’s organizational management and prevent fraud. In addition, 
regular meetings between the Board of Directors and the senior 
management team, as well as with the Board of Commissioners 
and the committees under the Board of Commissioners were 
held regularly to discuss and provide input to the management in 
achieving the Bank’s Business Plan (RBB) target.

Corporate Social Responsibility
The Board of Directors is keenly aware that the Bank’s operations 
in the banking industry must also be enhanced with efforts to 
improve the lives of the local community as part of the Bank’s 
corporate social responsibility (CSR). In 2019, the implementation 
of CSR programs consistently observed the following 5 aspects.

1. Social affairs aspect: by providing social assistance to various 
foundations, particularly with regard to religious day activities 
(Eid ul-Fitr and Christmas), as well as natural disaster relief;
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2. Aspek pendidikan: diwujudkan dalam bentuk 
penyelenggaraan edukasi literasi keuangan untuk anak 
usia sekolah, mengadakan pelatihan kepada pelaku UMKM 
untuk memahami dan bijak menggunakan e-banking, serta 
memberikan beasiswa bagi anak-anak karyawan yang 
berprestasi;

3. Aspek kesehatan: dilakukan dengan melakukan kegiatan 
donor darah dan terus mendukung kesehatan anak, 
khususnya bagi penderita hydrocephalus, melalui kerja 
sama dengan Wisma Kasih Bunda;

4. Aspek ketenagakerjaan: Bank Sahabat Sampoerna secara 
periodik melaksanakan “serving day”, sehari bersama 
nasabah, dimana manajemen Bank Sahabat Sampoerna 
terjun langsung ke lokasi debitur dan melakukan apa yang 
dilakukan debitur dalam menjalankan usahanya serta 
untuk menciptakan kedekatan dan memperoleh masukan-
masukan perbaikan; serta

5. Aspek lingkungan: Bank Sahabat Sampoerna terus 
melakukan program “Gerebeg Pasar”, yaitu membantu 
memperbaiki berbagai prasarana pasar, membagikan 
berbagai peralatan kebersihan serta memberikan sarana 
dagang untuk pedagang-pedagang yang ada di pasar 
tersebut.

Penilaian Kinerja Komite di Bawah Direksi

Dalam menjalankan tugasnya, Direksi Bank didukung oleh 
komite-komite di bawah Direksi terdiri dari Asset and Liability 
Committee (ALCO), Komite Manajemen Risiko, Komite 
Manajemen Risiko Operasional, Komite Kebijakan Perkreditan, 
dan Komite Pengarah Teknologi Informasi.

Direksi menilai Komite-komite di bawah Direksi telah berperan 
efektif dan mampu menjalankan fungsinya dengan baik dalam 
membantu pelaksanaan tugas Direksi di sepanjang tahun 2019.

Prospek Usaha Tahun 2020
Pandemi corona virus disease 2019 (Covid-19) yang menyebar luas 
ke seluruh dunia pada awal tahun 2020 menurunkan optimisme 
terhadap pertumbuhan ekonomi Indonesia. Perbaikan ekonomi 
menjadi sangat bergantung pada penanganan dan pemulihan 
pasca Covid-19. Meskipun demikian, Bank Indonesia dengan 
sigap merespon isu tersebut melalui berbagai kebijakan 
moneter, terutama yang berkaitan dengan perbankan sebagai 
fungsi intermediasi, yang diharapkan dapat menopang 
momentum pertumbuhan ekonomi.

Optimisme terhadap penguatan momentum pertumbuhan 
ekonomi Indonesia tersebut tertahan saat Coronavirus Disease 
2019 (COVID-19) mulai menyebar pada akhir Januari 2020. 
Meski demikian, Bank Indonesia dengan sigap merespons isu 
tersebut melalui berbagai kebijakan moneter, terutama yang 
berkaitan dengan perbankan sebagai fungsi intermediasi 
yang diharapkan dapat menopang momentum pertumbuhan 
ekonomi.

Terkait hal tersebut, Bank Indonesia merevisi proyeksi 
pertumbuhan penyaluran kredit yang semula diperkirakan 
tumbuh dalam kisaran 10%-12% menjadi kisaran 9%-11%. 
Sementara itu, DPK pada 2020 dan 2021 diperkirakan tumbuh 
dalam kisaran 8%-10%. Ke depannya, Bank Indonesia tetap 
menempuh kebijakan makroprudensial yang akomodatif dan 

2. Education aspect: by organizing financial literacy education 
for school-age children, conducting training for MSMEs to 
understand and wisely use e-banking, as well as providing 
scholarships to employees’ outstanding children;

3. Health aspect: by organizing blood donations and continuously 
supporting children’s health, particularly those suffering 
from hydrocephalus, through collaboration with Wisma Kasih 
Bunda;

4. Employment aspect: Bank Sahabat Sampoerna periodically 
conducted “serving day”, a one-day activity with customers 
as the management of Bank Sahabat Sampoerna went to 
debtors’ location and participated in their business activities 
to strengthen relationship and receive improvement feedback; 
and

5. Environmental aspect: Bank Sahabat Sampoerna continued 
the implementation of “Gerebeg Pasar” program by repairing 
various market infrastructures, donating cleaning equipment, 
and providing trade facilities and infrastructures to vendors 
operating at those markets.

Assessment of the Performance of Committees 
under the Board of Directors 
In performing its duties, the Board of Directors is supported by 
committees under the Board of Directors i.e. Asset and Liability 
Committee (ALCO), Risk Management Committee, Operating 
Risk Committee, Credit Policy Committee, and Information and 
Technology Committee.

The Board of Directors concludes that the aforementioned 
committees had effectively performed their respective functions 
in assisting the implementation of the Board of Directors’ duties 
throughout 2019.

2020 Business Prospect
The corona virus disease 2019 (Covid-19) pandemic, which spread 
widely throughout the world in early 2020, has reduced the 
optimism for Indonesia’s economic growth. The economic recovery 
highly depends on the handling and recovery of post Covid-19. 
Nevertheless, Bank Indonesia swiftly responds to the issue through 
various monetary policies, especially those relating to banking as 
an intermediary function that is expected to sustain the momentum 
of economic growth.

Optimism about the growing momentum of Indonesia’s 
economic growth came to a halt when the Coronavirus Disease 
2019 (COVID-19) began to spread at the end of January 2020. 
Nevertheless, Bank Indonesia swiftly responded to the issue by 
implementing numerous monetary policies, particularly those 
related to banking as an intermediary function that is expected to 
sustain the momentum of economic growth.

In this regard, Bank Indonesia revised its projected lending 
distribution growth from initially 10%-12% to 9%-11%. Likewise, TPF 
is projected to grow by 8%-10% in 2020-2021. Going forward, Bank 
Indonesia will continue to adopt accommodative macroprudential 
policies and strengthen coordination with relevant authorities 
in order to maintain financial system stability and encourage the 
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memperkuat koordinasi dengan otoritas terkait sehingga dapat 
tetap menjaga stabilitas sistem keuangan dan mendorong fungsi 
intermediasi perbankan. Selain itu, sederet kebijakan relaksasi 
telah dikeluarkan oleh Otoritas Jasa Keuangan untuk meredam 
volatilitas di pasar keuangan dan menjaga kepercayaan investor 
dan stabilisasi pasar, diantaranya, relaksasi restrukturisasi 
kredit, relaksasi pembentukan tambahan cadangan kerugian 
kredit macet akibat dampak Covid-19, subsidi bunga untuk 
segmen UMKM, dan pelonggaran likuiditas perbankan.

Perubahan Susunan Direksi

Susunan anggota Direksi mengalami perubahan di tahun 2019 
sesuai keputusan Rapat Umum Pemegang Saham Luar Biasa 
pada 30 September 2019 dengan disahkannya Akta Notaris 
tentang Pernyataan Keputusan di Luar Rapat Umum Pemegang 
Saham Luar Biasa No. 3 tanggal 3 Oktober 2019 yang menyetujui 
pengunduran diri Ong Tek Tjan dari posisinya sebagai Direktur 
Bank.

Dengan demikian, susunan Direksi saat ini adalah sebagai 
berikut.

Direktur Utama  : Ali Rukmijah
Direktur Operasi dan  : Lie Liliana Veronica
Teknologi Informasi
Direktur Kepatuhan dan : Setyo Dwitanto
Manajemen Risiko
Direktur Bisnis Mikro : Rudy Mahasin

Penutup
Kami sangat bangga atas kinerja dan prestasi Bank 
Sahabat Sampoerna di tahun 2019. Atas nama Direksi, 
kami menyampaikan apresiasi kepada seluruh karyawan 
atas dedikasi dan kerja keras yang memungkinkan Bank 
mewujudkan potensinya di tahun tersebut. 

Kami juga mengucapkan terima kasih kepada Dewan Komisaris 
dan Pemegang Saham atas kearifan, kepercayaan dan nasihat 
yang diberikan. Kami juga mengucapkan terima kasih yang 
tulus kepada seluruh nasabah, mitra bisnis dan regulator di 
Indonesia, atas dukungan dan kontribusi sepanjang tahun 2019. 
Kami terus berkomitmen untuk maju mencapai pertumbuhan 
berkelanjutan demi mewujudkan visi Bank menjadi institusi 
keuangan pilihan masyarakat yang berfokus pada sektor usaha 
mikro, kecil dan menengah, dan memberikan pelayanan yang 
terpercaya dan profesional.

banking intermediary function.  In addition, the Financial Services 
Authority had issued several relaxation policies to lessen volatility 
in financial markets, maintain investor confidence, and stabilize 
market such as by relaxing loan restructuring, relaxing the 
formation of additional reserves for loss due to bad loans due to 
the impact of the Covid-19 pandemic, subsidizing interest for the 
MSME segment, and easing banking liquidity.

Changes to Composition of the Board of 
Directors
The composition of the Board of Directors changed in 2019 in 
accordance with the resolution of the Extraordinary General 
Meeting of Shareholders on 30 September 2018 which has been 
validated by Notary Deed of Resolution Statement Circular 
Extraordinary General Meeting of Shareholders No. 3 dated 3 
October 2019 that approved the resignation of Ong Tek Tjan from 
his position as Director.

Therefore, the current composition of the Board of Directors is as 
follows. 

Chief Executive Officer : Ali Rukmijah
Operations and IT Director : Lie Liliana Veronica

Compliance and Risk Director : Setyo Dwitanto

Micro Business Director : Rudy Mahasin

Closing
We are very proud of Bank Sahabat Sampoerna’s performance 
and achievements in 2019. On behalf of the Board of Directors, 
we would like to express our gratitude to all employees for their 
dedication and hard work that enabled the Bank to realize its full 
potential in that year.

We also would like to express our gratitude to the Board of 
Commissioner and the shareholders for their trust, advices, and 
suggestions. We also would like to express our gratitude to all 
customers, business partners, and regulators in Indonesia for 
their contribution and support throughout 2019. We are committed 
to achieving sustainable growth to realize the Bank’s vision of 
becoming the most preferred financial institution that focuses on 
micro, small, and medium businesses and serves the society with 
trust and professionalism.

Jakarta, Juni 2020 
Jakarta, June 2020 

Ali Rukmijah
Direktur Utama 

Chief Executive Officer
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Ali Rukmijah
Direktur Utama

Chief Executive Officer

Setyo Dwitanto
Direktur Kepatuhan dan 

Manajemen Risiko
Compliance and 

Risk Management Director

Rudy Mahasin
Direktur Bisnis Mikro

Micro Business Director

Lie Liliana Veronica
Direktur Operasi dan 
Teknologi Informasi

Operations and Information 
Technology Director
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DIREKSI / Board of Directors:

1. Ali Rukmijah
 Direktur Utama
 Chief Executive Officer

2. Lie Liliana Veronica
 Direktur Operasi dan Teknologi Informasi
 Operations and Information Technology Director

3. Setyo Dwitanto
 Direktur Kepatuhan dan Manajemen Risiko
 Compliance and Risk Management Director

4. Rudy Mahasin
 Direktur Bisnis Mikro
 Micro Business Director

MANAJEMEN SENIOR / Senior Management:

5. A. Dendi Hardiansyah
 Kepala Satuan Kerja Audit Internal
 Chief of Internal Audit

6. Adriana Riani Novitasari
 Kepala Human Capital
 Chief of Human Capital

7. Irma Savitry Daulay
 Kepala Kredit & Collection
 Chief of Credit & Collection

8. Henky Suryaputra
 Kepala Keuangan & Perencanaan Bisnis
 Chief of Finance & Business Planning

4
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TANGGUNG JAWAB LAPORAN TAHUNAN 
Annual Report Responsibility

Surat Pernyataan Anggota Direksi dan Dewan Komisaris Tentang Tanggung Jawab 
atas Laporan Tahunan 2019 PT Bank Sahabat Sampoerna

Board of Directors and Board of Commissioners Statement of Responsibility 
for the 2019 Annual Report of PT Bank Sahabat Sampoerna

We, the undersigned, hereby declare that the 2019 Annual Report 
of PT Bank Sahabat Sampoerna has already contained a complete 
information and we shall be fully responsible for the correctness of 
the Bank’s Annual Report content.

This statement is hereby made in all truthfulness.

Kami, yang bertanda tangan di bawah ini, menyatakan bahwa semua 
informasi dalam Laporan Tahunan PT Bank Sahabat Sampoerna 
tahun 2019 telah dimuat secara lengkap dan bertanggung jawab 
penuh atas kebenaran isi Laporan Tahunan Bank.

Demikian pernyataan ini dibuat dengan sebenarnya.

DEWAN KOMISARIS
BOARD OF COMMISSIONERS

Budi Setiawan Halim
Komisaris Utama

President Commissioner

Harry Mulyadi Santoso
Komisaris 

Commissioner

Khoe Minhari Handikusuma
Komisaris Independen

Independent Commissioner

Adiwarman Azwar Karim
Komisaris Independen

Independent Commissioner

DIREKSI
BOARD OF DIRECTORS

Ali Rukmijah
Direktur Utama

Chief Executive Officer

Setyo Dwitanto
Direktur Kepatuhan dan 

Manajemen Risiko
Compliance and 

Risk Management Director

Rudy Mahasin
Direktur Bisnis Mikro

Micro Business Director

Lie Liliana Veronica
Direktur Operasi dan 
Teknologi Informasi

Operations and Information 
Technology Director
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Tanggal Beroperasi 
Date of Operation
9 September 1991 
9 September 1991
 
Dasar Hukum Pendirian 
Legal Basis of Incorporation
Akta Notaris Susana Zakaria, SH No. 95 yang telah disetujui 
oleh Menteri Kehakiman Republik Indonesia tanggal 
17 Desember 1990 melalui Surat Keputusan No. C2-6534.
HT.01.01 Th.90 dan telah diumumkan dalam Berita Negara 
Republik Indonesia No. 439, Tambahan No. 13 tanggal 
13 Februari 1991.
Notarial Deed of Susana Zakaria, SH No. 95 which has been 
validated by the Minister of Justice of the Republic of Indonesia 
dated 17 December 1990 under the Decision Letter No. C2-
6534.HT.01.01 Th.90 and was announced in Official Gazette of 
the Republic of Indonesia No. 439, Supplement No. 13, dated 
13 February 1991.
 
Kepemilikan 
Ownership
PT Sampoerna Investama : 78.48%
PT Cakrawala Mulia Prima : 17.44%
Eka Dharmajanto Kasih :   0.97%
Abakus (Asia Pacific) Pte Ltd :   3.11%

Jumlah Karyawan 
Total Employees 
766  karyawan (per Desember 2019) 
766  employees (per December 2019)

Akta Perubahan Terakhir 
Last Deed of Amendment
Akta Pernyataan Keputusan Pemegang Saham Perubahan 
Anggaran Dasar PT Bank Sahabat Sampoerna No. 3 tanggal 
3 Oktober 2019, dibuat di hadapan Liestiani Wang, SH MKn 
tentang perubahan Anggaran Dasar PT Bank Sahabat Sampoerna. 
Akta tersebut telah mendapatkan persetujuan perubahan 
Anggaran Dasar PT Bank Sahabat Sampoerna melalui Surat 
Keputusan Menteri Hukum dan Hak Asasi Manusia Republik 
Indonesia No. AHU-0081881.AH.01.02 tanggal 11 Oktober 2019, 
dan terdapat perubahan susunan Direksi dan Dewan Komisaris 
PT Bank Sahabat Sampoerna yang telah mendapat penerimaan 
pemberitahuan perubahan data PT Bank Sahabat Sampoerna 
melalui Surat Keputusan Menteri Hukum dan Hak Asasi Manusia 
No. AHU-AH.01.03-0344949 tanggal 11 Oktober 2019.
Deed of Shareholders Resolutions of Amendments to the Articles of 
Association of PT Bank Sahabat Sampoerna No. 3 dated 3 October 
2019, made before Liestiani Wang, SH MKn, on the amendments 
to the Articles of Association of PT Bank Sahabat Sampoerna. The 
deed has obtained approval for the amendments to the Articles of 
Association of PT Bank Sahabat Sampoerna through the Decree of 
the Minister of Law and Human Rights of the Republic of Indonesia 
No. AHU-0081881.AH.01.02 dated 11 October 2019, and there was 
a change in the composition of Board of Directors and Board of 
Commissioners of PT Bank Sahabat Sampoerna that has received 
the notification of receipt of changes in data of PT Bank Sahabat 
Sampoerna through Decree of the Minister of Law and Human 
Rights No. AHU-AH.01.03-0344949 on 11 October 2019.

INFORMASI PERUSAHAAN 
Company Information

Nama 
Name

PT Bank Sahabat Sampoerna 
(“Bank Sahabat Sampoerna”)
 
Bidang Usaha 
Line of Business

Jasa Perbankan 
Banking Services

 
Tanggal Pendirian 
Date of Incorporation

27 September 1990 atas nama PT Bank Dipo International. 
27 September 1990 under the name PT Bank Dipo International.

Status  
Status

Perusahaan Tertutup 
Limited Company

Modal Dasar 
Authorized Capital

Rp1,660,000,000,000,-
 
Modal Disetor 
Paid-Up Capital

Rp1,233,369,982,000,-

Jaringan Kantor Layanan
Services Office Network

1 Kantor Pusat / Head Office
16 Kantor Cabang / Branch Offices
5 Kantor Cabang Pembantu / Sub-branch Offices
4 Kantor Fungsional Non-Operasional /
   Non-Operations Functional Offices
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RIWAYAT SINGKAT 
Brief History

Bank Sahabat Sampoerna dibentuk melalui proses akuisisi PT Bank 
Dipo Internasional (Bank Dipo Internasional), sebuah bank swasta 
nasional yang didirikan 27 September 1990. Proses akuisisi dilakukan 
pada bulan Mei 2011, kemudian menetapkan PT Sampoerna 
Investama (tergabung dalam Grup Sampoerna Strategic) sebagai 
Pemegang Saham Utama dan Pengendali. Hal tersebut terjadi 
sehubungan dengan pembelian 85% saham Bank Dipo Internasional 
dari PT Pahalamas Sejahtera.

Setelah PT Sampoerna Investama menjadi Pemegang Saham Utama dan 
Pengendali, Bank Dipo melakukan perubahan logo dan nama menjadi 
PT Bank Sahabat Sampoerna, efektif sejak 22 Februari 2012. Selanjutnya, 
Bank melakukan pengembangan usaha dengan meningkatkan 
portofolio kredit melalui program asset buying. Bank juga melakukan 
resegmentasi fokus bisnis ke Usaha Mikro, Kecil, dan Menengah 
(UMKM), khususnya di segmen UMKM yang sedang berkembang.

Bank Sahabat Sampoerna berkomitmen terus menjaga eksistensinya 
sebagai Bank yang berfokus pada segmen UMKM. Hal tersebut 
dibuktikan dengan meluncurkan PDaja.com, sebuah aplikasi 
daring yang dapat memudahkan nasabah dalam melakukan proses 
pengajuan kredit. Komitmen tersebut juga dibuktikan melalui sinergi 
bisnis dengan Koperasi Simpan Pinjam Sahabat Mitra Sejati (Sahabat 
UKM) untuk menjangkau segmen UMKM yang berada di Sumatera, 
Jawa, Kalimantan, Sulawesi, dan Papua. Melalui berbagai upaya 
tersebut, Bank Sahabat Sampoerna berharap dapat menjadi institusi 
keuangan pilihan masyarakat, terutama bagi segmen UMKM yang 
ingin meningkatkan skala usahanya menjadi lebih besar.

Bank Sahabat Sampoerna was incorporated by acquiring PT Bank 
Dipo Internasional (Bank Dipo Internasional), a national private 
bank incorporated on 27 September 1990. The acquisition process 
was conducted in May 2011, then named PT Sampoerna Investama 
(incorporated in Sampoerna Strategic Group) as the Main and controlling 
Shareholder. This process was in connection with the acquisition of 85% 
shares of Bank Dipo Internasional from PT Pahalamas Sejahtera.

After PT Sampoerna Investama became the Main and Controlling 
Shareholder, Bank Dipo changed the logo and name to PT Bank Sahabat 
Sampoerna, effective since 22 February 2012. Furthermore, the Bank 
develops its business by increasing loan portfolio through asset buying 
program. The Bank also re-segmented its business focus to Micro, Small, 
and Medium Enterprises (MSME), especially in MSME segment that is still 
developing.

Bank Sahabat Sampoerna is committed to keep maintaining its existence 
as a Bank that focuses on MSME segment. This is evidenced by launching 
PDaja.com, an online application that can facilitate customers in the 
credit application process. This commitment is also evidenced through 
business synergies with Sahabat Mitra Sejati (Sahabat UKM) Savings 
and Loan Cooperatives to reach MSME segment in Sumatra, Java, 
Kalimantan, Sulawesi and Papua. Through these various efforts, Bank 
Sahabat Sampoerna hopes to become the community’s preferred 
financial institution, especially for MSME segment that wants to increase 
its business scale.

Tanggal Perubahan Nama 
Date of Name Change
22 Februari 2012 menjadi PT Bank Sahabat 
Sampoerna. 
22 February 2012 to PT Bank Sahabat Sampoerna.
 
Dasar Hukum Perubahan Nama  
Legal Basis of Name Change
Akta Pernyataan Keputusan di Luar Rapat Umum 
Pemegang Saham Luar Biasa No. 52 tertanggal 28 
Desember 2011 yang dibuat di hadapan Ashoya Ratam 
SH, MKn serta telah disetujui Menteri Hukum dan 
Hak Asasi Manusia Republik Indonesia melalui Surat 
Keputusan No. AHU-02080.AH.01.02 tanggal 13 Januari 
2012 dan Surat Keputusan Gubernur Bank Indonesia 
No. 14/7/KEP.GBI/2012 tanggal 22 Februari 2012.
Deed of Circular Extraordinary General Meetings of 
Shareholders Resolution No. 52 dated 28 December 
2011, made before Notary Ashoya Ratam, SH, MKn, 
which was approved by the Minister of Law and Human 
Rights of the Republic of Indonesia under the Decree 
No. AHU-02080.AH.01.02 dated 13 January 2012 and 
Decree of Governor of Bank Indonesia No. 14/7/KEP.
GBI/2012 dated 22 February 2012.

Jaringan ATM
ATM Networks
21 mesin ATM Bank Sahabat Sampoerna dan 
seluruh ATM berlogo Prima atau ATM Bersama. 
21 ATM machines of Bank Sahabat Sampoerna and 
all ATM with Prima logo or ATM Bersama.
 
Alamat 
Address

Kantor Pusat 
Head Office
Sampoerna Strategic Square, 
North Tower, Mezzanine Floor 
Jl. Jenderal  Sudirman Kav. 45-46 
Jakarta, 12930, Indonesia
 
Telepon 
Telephone
(021) 5795 1234, 5795 1515
 
Faksimili 
Faximile 
(021) 5795 0626
 
Website  : www.banksampoerna.com 
Email  : info@banksampoerna.com
Facebook  : Bank Sahabat Sampoerna
Twitter  : @BankSampoerna
Instagram : @banksampoerna
Youtube  : Bank Sahabat Sampoerna

Call Center 
15000 35
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Bank Sahabat Sampoerna didirikan pertama kali 
dengan nama Bank Dipo Internasional.
Bank Sahabat Sampoerna was first incorporated under 
the name of Bank Dipo Internasional.

Bank Dipo Internasional resmi beroperasi.
Bank Dipo Internasional officially operated.

Perubahan modal dasar Bank Dipo Internasional 
menjadi Rp400 miliar.
Change in authorized capital of Bank Dipo International 
to Rp400 billion.

Grup Sampoerna Strategic, melalui 
PT Sampoerna Investama, mengakuisisi 
PT Bank Dipo Internasional dengan 
mengambil alih kepemilikan saham 
PT Pahalamas Sejahtera.
Sampoerna Strategic Group, through PT Sampoerna 
Investama, acquired PT Bank Dipo Internasional 
by acquiring the share ownership of PT Pahalamas 
Sejahtera.

• Perubahan Visi dan Misi Bank Sahabat Sampoerna;
• Perubahan nama dan logo Bank Dipo Internasional 

menjadi Bank Sahabat Sampoerna dan pemindahan 
Kantor Pusat Bank Sahabat Sampoerna ke Gedung 
Sampoerna Strategic Square;

• Bank Sahabat Sampoerna resmi beroperasi; serta
• Peluncuran layanan ATM dan Call Center.
• Changes in Vision and Mission of Bank Sahabat 

Sampoerna;
• Changes in name and logo from Bank Dipo Internasional 

to Bank Sahabat Sampoerna and relocation of the 
Head Office of Bank Sahabat Sampoerna to Sampoerna 
Strategic Square Building;

• Bank Sahabat Sampoerna officially started its 
operation; and

• Launching of ATM and Call Center services.

Grup Alfa, melalui PT Cakrawala Mulia Prima, 
menanamkan modal sebagai Pemegang Saham di 
Bank Sahabat Sampoerna dengan mengambil alih 
kepemilikan saham PT Pahalamas Sejahtera.
Alfa Group, through PT Cakrawala Mulia Prima, invested 
and became Shareholder of Bank Sahabat Sampoerna by 
acquiring shares ownership of PT Pahalamas Sejahtera.

• Perubahan modal dasar menjadi Rp1,66 triliun;
• Peluncuran produk kartu debit, aplikasi 

phone banking, dan layanan Internet Banking; serta
• Penambahan modal disetor menjadi Rp420 miliar.
• Change in authorized capital to Rp1,66 trillion;
• Launching of debit card products, phone banking 

application, and internet banking services; and
• Additional paid in capital to Rp420 billion.

1990

2014

2013

2012

1991

2008

2011

JEJAK LANGKAH 
Milestone
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• Peluncuran produk Tabungan Hati;
• Perubahan Core Banking System; dan
• Penambahan modal disetor menjadi 

Rp650 miliar.
• Launching of Tabungan Hati (savings) product;
• Change in Core Banking System; and
• Additional paid in capital to Rp650 billion.

Bank Sahabat Sampoerna masuk dalam 
kelompok BUKU II setelah meningkatkan modal 
disetor menjadi Rp1,075 triliun.
Bank Sahabat Sampoerna entered into BUKU 
II group after increasing its paid in capital to 
Rp1.075 trillion.

• Bank Sahabat Sampoerna meluncurkan produk 
baru, yaitu Program ProKar (ProBiz Karyawan) dan 
Mobile Banking, Program KPR (Kredit Pemilikan 
Rumah), serta Combine Statement;

• Kerja sama strategis bancassurance dengan 
PT Asuransi Cigna Indonesia; serta

• Pembukaan Kantor Fungsional Non-Operasional 
di Surabaya dan Makassar.

• Bank Sahabat Sampoerna launched its new products, 
which were ProKar Program (Employee Probiz), Mobile 
Banking, House Loan (KPR), and Combine Statement;

• Bancassurance strategic cooperation with PT Asuransi 
Cigna Indonesia; and

• Opening Non-Operations Functional Offices in Surabaya 
and Makassar.

• Pembukaan Kantor Cabang Pontianak;
• Penambahan Abakus (Asia Pacific) Pte 

Ltd (sebelumnya bernama WeCash [Asia 
Pacific] Pte Ltd) sebagai Pemegang 
Saham Minoritas Bank; dan 

• Penambahan modal Bank menjadi 
Rp1.233,37 triliun.

• Opening of Pontianak Branch Offices;
• Addition of Abakus (Asia Pacific) Pte Ltd 

(formerly WeCash [Asia Pacific] Pte Ltd) as 
the Bank’s Minority Shareholder; and

• Increase in Bank capital to Rp1,233.37 
trillion.

• Penambahan modal disetor menjadi 
Rp925 miliar; dan

• Peluncuran pengembangan produk TASAKU 
(Tabungan Sampoerna Alfamart-KU) di 
Surabaya dan Sidoarjo.

• Additional paid in capital to Rp925 billion; and
• Launching TASAKU/Tabungan Sampoerna 

Alfamart-KU (savings) product development in 
Surabaya and Sidoarjo.

2015

2016

2018

2017

2019
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SEKILAS TENTANG GRUP SAMPOERNA STRATEGIC 
A Glance on Sampoerna Strategic Group
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Grup Sampoerna Strategic merupakan salah satu perusahaan keluarga 
di Indonesia, yang kegiatan utamanya dijalankan melalui Entitas Anak.  
Hingga akhir tahun 2019, Grup Sampoerna Strategic hadir di lima sektor 
industri, yaitu:

1. Agrikultur : PT Sampoerna Agro Tbk 
2. Perbankan : PT Sampoerna Investama (Pemegang Saham
    Pengendali PT Bank Sahabat Sampoerna) 
3. Properti : PT Sampoerna Land
4. Telekomunikasi : PT Sampoerna Telekomunikasi Indonesia 
5. Pengolahan Kayu : Samko Timber Ltd

Grup Sampoerna Strategic juga berafiliasi dengan Putera Sampoerna 
Foundation (PSF) dan KSP Sahabat Mitra Sejati.

Sampoerna Strategic Group is one of the family companies in Indonesia, 
whose main activities are conducted through the Subsidiaries.  Until the end 
of 2019, Sampoerna Strategic Group is engaged in five industrial sectors, 
which are:

1. Agriculture  : PT Sampoerna Agro Tbk 
2. Banking  : PT Sampoerna Investama (Controlling Shareholder of
      PT Bank Sahabat Sampoerna)
3. Property  : PT Sampoerna Land
4. Telecommunication : PT Sampoerna Telekomunikasi Indonesia
5. Wood Processing : Samko Timber Ltd

Sampoerna Strategic Group also affiliates with Putera Sampoerna Foundation 
(PSF) and KSP Sahabat Mitra Sejati (Savings and Loan Cooperatives).
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Visi
Vision

Misi
Mission

Menjadi institusi keuangan pilihan masyarakat 
yang berfokus pada sektor usaha mikro, kecil, 
dan menengah, dan memberikan pelayanan yang 
terpercaya dan profesional.

To be the most preferred financial institution that 
focuses on micro, small, and medium businesses and 
serves the community with trust and professionalism.

Memberdayakan masyarakat dengan memberikan 
kesempatan dan dukungan agar berhasil di sektor 
usaha mikro, kecil, dan menengah.

To empower the community by providing opportunity 
and support to succeed in the micro, small, and 
medium businesses.
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Pencapaian Visi dan Misi Bank Sahabat Sampoerna secara 
berkala dievaluasi oleh Dewan Komisaris dan Direksi. Evaluasi 
dilakukan melalui mekanisme penyusunan rencana strategis 
bisnis Bank yang meliputi pencapaian target, rencana strategis, 
dan target kinerja periode mendatang. Pada tahun 2019, hasil 
evaluasi menunjukkan bahwa Visi dan Misi Bank Sahabat 
Sampoerna masih relevan dengan kondisi dan tujuan Bank. 
Dewan Komisaris dan Direksi Bank juga mengganggap Visi dan 
Misi yang ada saat ini masih sesuai dengan arah dan tujuan Bank.

The achievement of Bank Sahabat Sampoerna’s Vision and Mission 
is regularly evaluated by the Board of Commissioners and Board of 
Directors. Evaluation is performed through the mechanism to prepare 
the Bank’s business strategic plan which includes achievement of 
targets, strategic plans, and future performance targets. In 2019, the 
evaluation results showed that Bank Sahabat Sampoerna’s Vision 
and Mission is still relevant to the Bank’s conditions and objectives. 
The Bank’s Board of Commissioners and Board of Directors assume 
that the existing Vision and Mission are still in accordance with the 
Bank’s direction and objectives.

Review Visi dan Misi oleh 
Dewan Komisaris dan Direksi
Review of Vision and Mission by the 
Board of Commissioners and Board of Directors

Nilai Perusahaan
Company Values
Bank Sahabat Sampoerna sebagai bagian dari Grup Sampoerna 
Strategic diwajibkan menerapkan nilai perusahaan grup yang 
biasa disebut Sampoerna Way. Nilai tersebut memuat pedoman 
bagi setiap pihak yang berkarya dalam organisasi Sampoerna.

Grup Sampoerna Strategic menempatkan individu sebagai 
sumber daya yang paling utama. Oleh karena itu, Sampoerna 
Way dikembangkan untuk membentuk karakter yang kuat bagi 
setiap individu dalam organisasi sehingga dapat memenangkan 
persaingan dan terus bertumbuh di masa mendatang.

Sampoerna Way  berisi enam nilai inti yang terbagi dalam dua 
filosofi, yaitu:
1. Anggarda Paramita
 Anggarda Paramita berarti “Menuju Kesempurnaan”. 

Filosofi ini terdiri dari dua nilai inti, yaitu:
a. Meritocratic System (Apresiasi terhadap Hasil Karya/

Prestasi dan Kontribusi)
 Merupakan sistem yang memberikan penghargaan 

dan kesempatan bagi para individu sesuai dengan 
kompetensi dan prestasinya sehingga tercapai tujuan 
(kesempurnaan) organisasi. Pada pelaksanaannya di 
Bank Sahabat Sampoerna, sistem ini mengedepankan 
kinerja dan kompetensi individu dalam organisasi demi 
tercapainya tujuan bersama.

Bank Sahabat Sampoerna as part of Strategic Sampoerna Group is 
required to apply the group company value called the Sampoerna 
Way. This value contains guidelines for every party who works in 
Sampoerna organization.

Sampoerna Strategic Group places individuals as its most important 
resources. Therefore, the Sampoerna Way was developed to form a 
strong character for each individual in the organization in order to 
win the competition and continue to grow in the future.

Sampoerna Way consists of six core values divided into 2 (two) 
philosophies, which are:
1. Anggarda Paramita
 Anggarda Paramita means “Towards Excellence”. This 

philosophy consists of two core values, which are:
a. Meritocratic System (Appreciation of Work Results/

Achievements and Contributions)
 A system that gives rewards and opportunities for individual 

according to the competence and achievement leading to 
achieving the organization’s objectives (perfection). In its 
implementation in Bank Sahabat Sampoerna, this system 
promotes individual performance and competence in the 
organization in order to achieve mutual objectives.

1 Kilas Kinerja 2019
2019 Performance Overview 3 Profil Perusahaan

Company Profile

50 PT BANK SAHABAT SAMPOERNA

2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis



b. Requisite Organization (Pengelolaan Sistem, Proses, dan 
Cara Kerja yang Terencana dan Terkontrol dengan Baik)

 Nilai ini menerangkan bahwa organisasi harus mampu 
menciptakan kondisi di mana setiap pihak dapat bekerja 
bersama-sama secara efektif dan maksimal. Nilai inti ini 
juga menjabarkan bahwa tujuan organisasi harus sesuai 
dengan kemampuan karyawan, sehingga tujuan organisasi 
dapat tercapai.

2. Tiga Tangan
 Filosofi ini menyatakan bahwa dengan bekerja sama secara 

“win-win-win”, Bank, mitra usaha, dan nasabah dapat 
menjalin hubungan yang saling menguntungkan.  Filosofi 
kedua ini dibagi menjadi 4 nilai inti, yaitu:
a. Kerja Sama dan Fleksibilitas
 Kerja sama dan fleksibilitas dibutuhkan dalam 

pelaksanaan kegiatan usaha untuk mengatur 
hubungan antara karyawan dengan atasan. Meskipun 
terdengar mudah, namun dibutuhkan sikap untuk tetap 
mementingkan kepentingan bersama dibandingkan 
kepentingan pribadi.

b. Sikap Menghormati
 Melalui penanaman sikap ini, individu yang ada 

dalam organisasi dapat menghargai dengan tetap 
memperhatikan chain of command.

c. Integritas dan Etika
 Melalui nilai ini, individu diharapkan mampu bekerja 

dan membangun kepercayaan dengan lingkungan luar 
seperti konsumen, pemasok, pemerintah, lembaga 
swadaya masyarakat (LSM), dan lain-lain, serta 
meyakini bahwa setiap pihak memiliki peran masing-
masing sesuai peraturan yang berlaku.

d. Membangun Komunitas
 Komunitas merupakan salah satu pemangku 

kepentingan Bank yang bisa menentukan arah bisnis 
jangka panjang.  Tujuan perusahaan bukan hanya 
untuk memperoleh keuntungan, tetapi juga untuk 
memberikan nilai kepada masyarakat sekitar.

Selain enam nilai inti tersebut, Bank Sahabat Sampoerna 
juga menerapkan enam perilaku sahabat yang harus 
diimplementasikan oleh setiap individu organisasi, yaitu:
1. Ramah;
2. Jujur
3. Sikap selalu bisa;
4. Proaktif; 
5. Memberikan solusi; dan 
6. Komunikasi efektif.

b. Requisite Organization (Management of System, Process, 
and Work Method that is Well-Planned and Well-Controlled)

 This value explains that the organization shall be able to 
to create a condition where every party can cooperate 
together effectively and at maximum level. This core value 
also elaborates that the organization’s objective shall 
meet the employees’ capability so that the organization’s 
objective can be achieved.

2. The Three Hands
 This philosophy states that by cooperating in a “win-win-win” 

manner, the Bank, business partners, and customers can build 
mutually beneficial relationship.  The second philosophy is 
divided into 4 (four) core values, which are:
a. Teamwork and Flexibility
 Teamwork and flexibility are needed in carrying out 

business activities to regulate relationship between 
employees and their superiors. It may sound simple, but 
it needs firm attitude to keep prioritizing common interest 
instead of personal interest.

b. Respect
 By embedding this attitude, the individuals in the 

organization can respect but still paying attention to the 
chain of command.

c. Integrity and Ethics
 With these values, the individuals are expected to be able 

to work and build trust with outside environment, such as 
customers, supplier, government, NGO, etc. as well as to 
believe that each party has its own roles according to the 
applicable regulations.

d. Building Community
 Community is one of the Bank’s stakeholders that can 

determine the business direction in the long-term.  The 
Company’s goal is not only to gain profits, but also to 
provide value to the surrounding community.

In addition to these six core values, Bank Sahabat Sampoerna also 
applies six Friend Behaviors that shall be implemented by each 
organization’s individual, which are:
1. Cordial;
2. Honest;
3. “Can Do” attitude;
4. Proactive; 
5. Providing solutions; and 
6. Effective communication.
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SIMBOL IDENTITAS 
Logo Philosophy

Kami membina hubungan timbal balik yang baik dengan para nasabah berdasarkan 
prinsip saling menghormati, saling menghargai, dan menjunjung etika.

We maintain a strong reciprocal relationship with our customers based on
the principle of mutual respect and business ethics.
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Simbol Tiga Tangan yang 
Merefleksikan Sinergi Harmonis

Logo resmi Bank Sahabat Sampoerna berupa simbol 
tiga tangan menggambarkan sinergi yang harmonis 
antara Bank, mitra usaha, dan nasabah. Melalui simbol 
tiga tangan tersebut, Bank bertekad untuk:
1. Memberikan produk dan layanan perbankan terbaik 

dan disesuaikan dengan kebutuhan nasabah;
2. Membina hubungan timbal balik dengan para 

nasabah berdasarkan prinsip saling menghormati, 
saling menghargai, dan menjunjung etika serta 
diharapkan dapat berkontribusi secara nyata kepada 
komunitas di lingkungan Bank berada, menjadikan 
kehidupan bangsa adil dan makmur; serta

3. Menyediakan jasa perbankan yang berkualitas 
untuk mendukung, membantu, dan mendampingi 
masyarakat, khususnya para nasabah di sektor 
usaha kecil, mikro, dan menengah (UMKM), serta 
membantunya dalam pengambilan keputusan 
di bidang keuangan sehingga dapat menggapai 
kehidupan yang lebih sejahtera.

Logo Bank Sahabat Sampoerna terdiri dari dua unsur 
warna, yaitu merah dan emas. Kedua warna tersebut 
memiliki arti sebagai berikut:
1. Merah, merupakan warna yang menarik perhatian, 

mencolok, dan memiliki tingkat visibilitas yang 
tinggi. Warna tersebut mencerminkan Bank Sahabat 
Sampoerna sebagai lembaga bisnis finansial 
yang kuat, energik, dan teratas di bidangnya serta 
mampu memimpin masyarakat dalam mencapai 
kesejahteraan; dan

2. Emas, merupakan warna yang diambil dari 
logam mulia. Warna tersebut menggambarkan 
kemakmuran dan kesejahteraan.

Daun berwarna emas yang berada di bagian tepi logo Bank 
menjadi penegasan bahwa Bank Sahabat Sampoerna 
merupakan institusi finansial yang berdedikasi tinggi 
dengan setulus hati membantu memberdayakan 
masyarakat demi kesejahteraan rakyat Indonesia.

Three Hands Symbol Reflecting Harmonious 
Synergy

The official logo of Bank Sahabat Sampoerna reflects the 
three hands symbol representing a harmonious synergy 
between the Bank, business partners, and customers. With 
this three hands symbol, the Bank is committed to:
1. Provide the best banking products and services, which 

are tailored to customer needs;
2. Foster mutual relationship with customers based on 

the principles of mutual respect, mutual appreciation, 
and upholding ethics, which is expected to actually 
contribute to the community where the Bank is located, 
making the life of the nation just and prosperous; and

3. Provide quality banking services to support, help, and 
assist the community, especially customers in small, 
micro, and medium enterprises (MSME) sector, as well 
as assist them in making financial decisions so that they 
can achieve a more prosperous life.

Bank Sahabat Sampoerna’s logo also consists of two-color 
elements, which are red and gold. Both colors have the 
following meaning:
1. Red, is a color that attracts attention, is striking, and 

has a high visibility level. This color reflects Bank 
Sahabat Sampoerna as a financial business institution 
that is strong, energetic, and top in its field, and is able 
to lead the community to achieve prosperity; and

2. Gold, is a color from the precious metals. This color 
illustrates prosperity and welfare.

The gold-colored leaves on the edge of the Bank’s logo 
is an affirmation that Bank Sahabat Sampoerna is a 
highly dedicated financial institution with sincerity to help 
empower the community for the welfare of the Indonesian 
people.
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Kegiatan Usaha

Sesuai Pasal 3 Ayat 1 Anggaran Dasar Bank Sahabat Sampoerna 
dalam Akta No. 52 tanggal 9 Juni 2011, kegiatan usaha Bank 
adalah berusaha di bidang perbankan, sesuai dengan ketentuan 
perundang-undangan dan peraturan yang berlaku. Ruang 
lingkup kegiatan usaha Bank Sahabat Sampoerna, meliputi:

Kegiatan Usaha Berdasarkan Anggaran 
Dasar

Kegiatan Usaha yang Dijalankan Bank 
Sahabat Sampoerna 

Business Activities Operated by Bank 
Sahabat Sampoerna

Business Activities Based on Articles of 
Association

Menyediakan produk-produk dan pelayanan 
perbankan konvensional, tetapi tidak terbatas 
pada usaha mikro, kecil, dan menengah (UMKM);

√ Providing conventional banking products and 
services, but not limited to micro, small, and 

medium enterprises (MSME);

Melakukan kerja sama dengan lembaga keuangan 
bank dan non-bank lainnya,  tidak terbatas 
pada aliansi strategis, kegiatan pembiayaan 
bersama melalui assets buying, channeling, joint 
financing, dan pengaturan pelaksanaan lainnya 
dengan koperasi, bank perkreditan rakyat (BPR), 
lembaga keuangan lainnya, serta perusahaan 
penyelenggara technology financial (Fintech);

√ Collaborating with other bank and non-bank 
financial institutions, which is not limited to 
strategic alliances, joint financing activities through 
assets buying, channeling, joint financing, and other 
implementing arrangements with cooperatives, 
rural banks (BPR), other financial institutions, and 

companies running financial technology (Fintech);

Memberikan akses teknik dan finansial kepada 
pengusaha mikro, kecil, dan menengah; dan

√ Providing technical and financial access to micro, 
small, and medium entrepreneurs; and

Melakukan kegiatan perbankan lainnya sesuai 
dengan ketentuan dan peraturan perundang-
undangan.

√ Performing other banking activities in accordance 
with the provisions and laws and regulations.

BIDANG USAHA 
Line of Business

Line of Business

According to Article 3 paragraph (1) of Bank Sahabat Sampoerna’s 
Articles of Association stated in Deed No. 52 dated 9 June 2011, the 
Bank’s business activity is business in banking sector, in accordance 
with the applicable provisions of laws and regulations. The scope of 
Bank Sahabat Sampoerna’s business activities includes:
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Produk dan Layanan 

Produk Simpanan
Deposits Products

Tabungan
Savings

Tabungan Sampoerna
Sampoerna Savings

Tabungan regular Bank Sahabat Sampoerna yang ditujukan untuk segmen nasabah karyawan dengan 
biaya yang ringan.
Bank Sahabat Sampoerna’s regular savings account intended for employee customer segment, at a low 
cost.

Tabungan High Yield Savings 
Individu (HYS)
Individual High Yield Savings 
(HYS)

Tabungan premium Bank Sahabat Sampoerna yang ditujukan untuk nasabah individu. Tabungan ini 
mempunyai keunggulan suku bunga tinggi dan banyak fitur gratis transaksi.
Bank Sahabat Sampoerna’s premium savings account aimed at individual customers. This savings has the 
advantage of high interest rates and many free transaction features.

Tabungan High Yield Savings 
Corporate (HYC)
Corporate High Yield Savings 
(HYC)

Tabungan premium Bank Sahabat Sampoerna yang ditujukan untuk nasabah korporasi. Tabungan ini 
mempunyai keunggulan suku bunga tinggi dan banyak fitur gratis transaksi.
Bank Sahabat Sampoerna’s premium savings account aimed at corporate customers. This savings has the 
advantage of high interest rates and many free transaction features.

Tabungan Hati
Hati Savings

Tabungan yang ditujukan untuk nasabah yang ingin menabung sekaligus berdonasi kepada sesama 
yang membutuhkan.
This savings account is intended for customers who want to save while donating to others in need.

Tabungan Saku
Saku Savings

Tabungan laku pandai yang ditujukan untuk nasabah un-bankable. Bank Sahabat Sampoerna bekerja 
sama dengan Alfamart dan Alfamidi untuk melayani transaksi tabungan ini.
This is a laku pandai savings account intended for non-bankable customers. Bank Sahabat Sampoerna 
cooperates with Alfamart and Alfamidi to provide services of these savings transactions.

Giro Sampoerna
Sampoerna Current Accounts

Produk giro yang ditujukan untuk nasabah pelaku usaha/bisnis, baik individu maupun korporasi, 
dengan suku bunga menarik dan memiliki banyak fitur gratis transaksi.
This current account product is intended for entrepreneurs/business customers, either individual or 
corporate, with attractive interest rates and has many free transaction features.

Deposito
Time Deposit

Produk simpanan berjangka dalam mata uang rupiah yang memberikan imbal hasil dengan suku 
bunga yang tinggi dan pilihan jangka waktu mulai dari 1, 3, 6, 12, 15, dan 18 bulan.
This time deposit product is in rupiah that yields returns with high interest rates and choice of time periods 
ranging from 1, 3, 6, 12, 15, and 18 months.

Produk Pinjaman
Loan Products

Pinjaman untuk Modal Kerja
Working Capital Credit

Fasilitas pembiayaan aktiva lancar dan atau menggantikan utang dagang, serta membiayai sementara 
kegiatan operasional rutin perusahaan, uang muka, atau komponen modal kerja lainnya.
Current asset financing facility and/or replacing trade debt, and temporarily financing the company’s 
routine operational activities, advances, or other working capital components.

Pinjaman untuk Investasi
Investment Credit

Fasilitas pembiayaan untuk pembelian atau penambahan alat produksi, sarana pengangkutan, tanah 
dan bangunan pabrik, gudang atau kantor. Pinjaman angsuran disesuaikan dengan arus dana usaha 
nasabah, nilai ekonomis, dan obyek pembiayaan.
Financing facility for the purchase or addition of production equipment, transportation facilities, land and 
factory buildings, warehouses or offices. The installment loan is adjusted to the customer’s business fund 
flow, economic value, and the object of financing.

ProBiz
ProBiz

Pembiayaan yang dikhususkan kepada calon debitur yang membutuhkan tambahan dana multiguna, 
baik untuk kebutuhan konsumtif maupun tambahan modal usaha, dengan proses cepat, dokumen 
mudah, dan memiliki agunan yang siap digunakan.
Financing specifically for prospective debtors who need additional multi-purpose fund, either for 
consumption purpose or additional business capital, with a fast process, easy documents, and having ready-
to-use collateral.

Pembiayaan Alat Berat
Heavy Equipment Financing

Fasilitas pembiayaan untuk pembelian kendaraan alat berat, dengan ketentuan uang muka minimum 
20% (baru) dan 30% (bekas).
Financing facility for the purchase of heavy equipment vehicles, with a minimum down payment of 20% 
(new) and 30% (used).

Pembiayaan Refinancing
Refinancing Financing

Fasilitas pembiayaan menggunakan jaminan aset yang telah nasabah miliki saat ini.
Financing facility uses collateral of assets that the customer currently has.

Products and Services
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Produk Pinjaman
Loan Products

Bank Garansi
Bank Guarantee

Fasilitas pemberian jaminan bagi pihak ketiga berdasarkan kontrak, sebagai jaminan tender 
pelaksanaan kerja atau uang muka.
Guarantee facility for third parties based on contracts, as a guarantee of tender for work implementation 
or down payment.

Pembiayaan Tagihan
Financing for Bills

Pinjaman khusus modal kerja untuk membiayai tagihan ke pembeli yang masuk dalam daftar pembeli 
yang disetujui Bank.
Special working capital loan to finance bills to buyers who are included in the list of buyers approved by the 
Bank.

Kredit Multiguna
Multi Purpose Credit

Fasilitas pinjaman bagi karyawan untuk memenuhi kebutuhan konsumtif dengan skema potong gaji.
Loan facility for employees to fulfill their consumptive needs with a pay cut scheme.

Pembiayaan Supplier/Vendor
Supplier/Vendor Financing

Pinjaman khusus modal kerja kepada supplier/vendor atas penjualan barang/jasa ke principal.
Special working capital loans to suppliers/vendors for the sale of goods/services to the principal.

Kredit Kepemilikan Rumah
House Loan (KPR)

Fasilitas pinjaman kepemilikan rumah bagi perorangan untuk memiliki rumah, apartemen, atau 
bangunan rumah tinggal lainnya.
House loan facilities for individuals to own house, apartment, or other residential building.

Modal Ventura
Venture Capital

Pembiayaan yang diberikan kepada perusahaan modal ventura untuk melakukan penyertaan modal 
di berbagai bidang usaha.
Funding provided to venture capital companies to perform capital participation in various business fields.

Koperasi Karyawan, Koperasi Simpan 
Pinjam, dan Serba Usaha
Employee Cooperatives, Savings and Loans 
Cooperatives, and Serba Usaha Cooperatives

Fasilitas pembiayaan untuk koperasi karyawan, koperasi simpan pinjam, dan koperasi serba usaha 
untuk disalurkan kembali kepada anggota koperasi.
Financing facility for Employee Cooperatives, Savings and Loans Cooperatives, and Serba Usaha 
Cooperatives to be distributed back to the cooperative members.

Pembiayaan Multifinance
Multifinance Financing

Pembiayaan kepada perusahaan pembiayaan (multifinance) yang disalurkan kepada pengguna dalam 
bentuk pembiayaan modal kerja, investasi, dan multiguna dengan pola executing dan chanelling.
Financing to finance companies (multi-finance), which is distributed to users in the form of working capital, 
investment, and multipurpose financing with executing and channeling pattern.

Pembiayaan BPR
Rural Banks (BPR) Financing

Pembiayaan kepada Bank Perkreditan Rakyat yang disalurkan kepada pengguna dalam bentuk 
pembiayaan modal kerja, investasi, dan multiguna dengan pola executing.
Financing to Rural Banks distributed to users in the form of working capital, investment, and multipurpose 
financing with executing pattern.

Pembiayaan Fintech
Fintech Financing

Skema pembiayaan bekerjasama dengan Fintech atau penyelenggara peer-to-peer lending. Bank 
Sahabat Sampoerna bertindak sebagai funding partner/penyedia pinjaman di platform peer-to-peer 
lending.
Financing scheme in collaboration with Fintech or peer-to-peer lending providers. Bank Sahabat 
Sampoerna acts as a funding partner/loan provider on the peer-to-peer lending platform.

Layanan
Services

Safe Deposit Box
Safe Deposit Box

Fasilitas yang ditujukan untuk nasabah dalam menyimpan barang-barang berharga. Safe Deposit Box 
saat ini hanya tersedia di Bank Sahabat Sampoerna Cabang Sampoerna Strategic dan Surabaya.
This facility is intended for customers to store their valuables. Safe Deposit Box is currently only available at 
Bank Sahabat Sampoerna, Sampoerna Strategic and Surabaya Branches.

Call Center
Call Center

Layanan Call Center Bank Sahabat Sampoerna (15000 35) disediakan untuk membantu nasabah 
mendapatkan informasi produk/layanan Bank serta menerima aduan perihal blokir rekening, kartu 
ATM, token internat banking, dan lainnya. Call Center Bank Sahabat Sampoerna  melayani nasabah 
setiap hari selama 24 jam.
Bank Sahabat Sampoerna’s Call Center service (15000 35) is provided to help customers obtain information 
on the Bank’s products/services and to receive complaints regarding account blocking, ATM cards, tokens, 
and more. Bank Sahabat Sampoerna’s Call Center serves customers every day for 24 hours.

ATM
ATM

Bank Sahabat Sampoerna memiliki 21 mesin ATM yang terdapat di seluruh cabang yang tersebar di 
16 kota seluruh Indonesia. ATM Bank dapat digunakan di seluruh ATM dengan logo Kartu Prima atau 
ATM Bersama. 
Bank Sahabat Sampoerna has 21 ATM machines in all branches spread across 16 cities throughout 
Indonesia. The Bank’s ATM can be used at all ATMs with Prima or ATM Bersama logo.

Debit Sampoerna
Sampoerna Debit

Fasilitas kenyamanan, keamanan, dan transaksi individu di mesin Electronic Data Capture (EDC). ATM 
Bank Sahabat Sampoerna juga dapat digunakan sebagai alat pembayaran di seluruh mesin EDC 
berlogo Gerbang Pembayaran Nasional (GPN).
Convenience, security, and individual transaction facilities on Electronic Data Capture (EDC) machines. 
Bank Sahabat Sampoerna’s ATM card can also be used as a payment tool at all EDC machines bearing the 
National Payment Gateway (GPN) logo.
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E-Channel
E-Channel

Internet Banking Internet banking Bank Sahabat Sampoerna terdiri dari internet banking untuk nasabah individu dan 
korporasi. Nasabah dapat melakukan transaksi perbankan melalui internet banking, seperti cek 
saldo, transfer, pembelian pulsa, pembayaran tagihan, dan lainnya dengan mudah dan aman.
Bank Sahabat Sampoerna’s internet banking consists of internet banking for individual customers and 
corporate customers. Customers can conduct banking transactions through internet banking, such as 
checking balances, transferring money, purchasing phone credit, paying bills, and others easily and 
securely.

Layanan Payroll
Payroll Services

Salah satu menu yang ada pada internet banking bisnis (IBB) yang dapat digunakan untuk mentransfer 
sejumlah dana (salary) ke sekelompok nomor rekening (dalam bentuk batch). Layanan payroll hanya 
diperuntukkan bagi nasabah korporasi yang memiliki IBB.
One of the menus available on business internet banking (IBB) that can be used to transfer a number 
of funds (salary) to a group of account numbers (in batch form). The payroll service is only for corporate 
customers who have IBB.

Mobile Banking Nasabah dapat melakukan transaksi dengan fitur serupa dengan Internet Banking Bank Sahabat 
Sampoerna seperti cek saldo, transfer, pembelian dan pembayaran tagihan, serta melakukan registrasi 
dan transaksi Tabungan SAKU (TASAKU) melalui aplikasi Mobile Banking Bank Sahabat Sampoerna.
Customers can make transactions using similar features on Bank Sahabat Sampoerna’s internet banking 
such as checking balances, making transfers, purchases, and bill payments, as well as registering and 
making transactions of SAKU Savings (TASAKU) through Bank Sahabat Sampoerna’s Mobile Banking 
application.

Virtual Account Virtual Account Bank Sahabat Sampoerna ditujukan untuk nasabah korporasi yang mempunyai 
Internet Banking Corporate. Nasabah korporasi dapat menerima pembayaran dari pihak lain dan 
melakukan transaksi pengiriman dana dalam bentuk rekening virtual, sehingga mempermudah 
dalam melakukan rekonsiliasi transaksi dan proses bisnis.
Bank Sahabat Sampoerna’s Virtual Account is intended for corporate customers who have Corporate 
Internet Banking. Corporate customers can receive payments from other parties and making transactions 
of fund transfer in the form of virtual accounts, thus, enabling easy reconciliation of transactions and 
business processes.

PDaja.com Sarana pengajuan pinjaman secara daring.
A facility to apply loans in an online manner.

Produk dan Layanan yang Diluncurkan pada 
Tahun 2019

Tidak terdapat produk dan layanan yang diluncurkan Bank 
selama tahun 2019.

Products and Services Launched in 2019

There are no products and services launched by the Bank during 
2019.
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Asuransi
Insurance

MITRA USAHA 
Business Partners

Grup Alfa
Alfa Group
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Teknologi Informasi
Information Technology

Mitra Usaha Lain
Other Business Partners
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STRUKTUR ORGANISASI 
Organizational Structure

Micro Business

Rudy Mahasin Chief of Credit & Collection

Irma Savitry Daulay

Chief of SME, Funding, 
FI & Network

Irma Savitry Daulay*

ESME Credit

Farida Wijaya

High End SME & FI Credit

Nancy Suryani

Credit Legal & 
Collateral Mgt

Sandra CH Lewerissa

Collection & SAM

Iwan Setiawan Yamin

Micro Business Head

Harry Edward Kwenre

Sales Management

Benny

Chief of Finance & 
Business Planning

Henky Suryaputra

Finance, Accounting, & Tax

Sjianata

Corporate & 
Business Planning

Yoel Gennedy

Corporate Communications
& Investor Relations

Ridy Sudarma

Funding & Bancassurance 
Business Development

Indriana Seputra

Lending Product 
Development

Andhraini Roswati

Treasury & Asset Buying

Imasstri Lienantyari

Financial Institution

Mike Bani Riza

Funding Business

Ringo Nugraha Winata

Network Management

Riyadi Ikhsan Hidayat

West SME Business

Anton

*Rangkap Jabatan / Concurrent Positions
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Operations & IT

Lie Liliana Veronica Chief of Internal Audit

A. Dendi Hardiansyah

AUDIT 
COMMITTEE

RISK
MANAGEMENT

COMMITTEE

Strategic Operation Project 
& System Support

Susandi Gunawan

Credit Risk Review

Liovan Vivanca

Branch, Funding, 
Operational, & TI

M. Roufique

HC Strategy, Analytic, 
& Control

M. Andri Bucharirosa

HC Business Partner & 
Talent Acquisition

Miranti 
Kusumaningrum

Information Technology

Lie Liliana Veronica*

Head Office, Business 
Support, & Anti Fraud

M. Kifli

HC Learning & Talent 
Development

Rahwata Pinawan

Compliance & Risk

Setyo Dwitanto Chief of Human Capital

Adriana Riani 
Novitasari

REMUNERATION
& NOMINATION

COMMITTEE

Compliance

Burlita Chan

Operation Management

Rusdi

Corporate Secretary

Emalia Indra Juanti

Enterprise Risk, 
Analytics & Control

Vacant

Corporate Legal & Litigation

Pandu A. Ketaren

Chief Executive Officer

Ali Rukmijah
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan 
• 2012-2015 : Keputusan RUPS Luar Biasa Februari 2012.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 

2017;
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015; and 
• 2012-2015 : Extraordinary GMS Resolutions, February 2012.

Riwayat Pendidikan
Education

Sarjana Ekonomi jurusan Akuntansi, Universitas Tarumanagara, Jakarta 
(1995).
Bachelor of Economic majoring in Accounting, Tarumanegara University, 
Jakarta (1995).

Pengalaman Kerja
Work Experience

• Head Finance & Accounting PT Sampoerna Strategic (2006-2012);
• Head of Group Finance & Accounting PT HM Sampoerna (1996-2005); 

dan
• Audit Supervisor Prasetio Utomo & Co (1992-1995).
• Head of Finance & Accounting of PT Sampoerna Strategic (2006-2012);
• Head of Finance & Accounting Group of PT HM Sampoerna (1996-2005); 

and
• Audit Supervisor of Prasetio Utomo & Co (1992-1995).

Rangkap Jabatan
Concurrent Positions

• Direktur Utama PT Sampoerna Agro Tbk (sejak 2019); dan
• Anggota Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 

(sejak 2012).
• President Director of PT Sampoerna Agro Tbk (since 2019); and
• Member of Remuneration and Nomination Committee of Bank Sahabat 

Sampoerna (since 2012).

Keahlian
Expertise

• Keuangan;
• Akuntansi; dan
• Perbankan.

• Finance;
• Accounting; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 3.
Risk Management Certification Level 3.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

Manajemen Risiko Operasional di Era Digitalisasi Perbankan oleh Bank 
Sahabat Sampoerna di Jakarta.
Operational Risk Management in the Banking Digitalization Era by Bank 
Sahabat Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Memiliki hubungan kepengurusan dengan Pemegang Saham 
Pengendali, namun tidak memiliki hubungan keuangan, kepengurusan, 
dan kekeluargaan dengan anggota Dewan Komisaris lainnya dan anggota 
Direksi.
Has management relationship with Controlling Shareholder. However, does 
not have financial, management, or family relationship with other members 
of Board of Commissioners, and members of Board of Directors.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Budi Setiawan Halim
Komisaris Utama
President Commissioner

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
48 tahun / years old

Domisili / Domicile
Bogor
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

2019-2020 : Keputusan Sirkuler Pemegang Saham 
  tanggal 8 Februari 2019.

2019-2020 : Shareholders Circular Resolutions dated 8 February 2019.

Riwayat Pendidikan
Education

Master of Business Administration, University of California, 
Amerika Serikat (1994-1996).
Master of Business Administration, University of California, USA (1994-1996).

Pengalaman Kerja
Work Experience

• Direktur PT Sampoerna Telekomunikasi Indonesia (2005-2015); dan
• Founder PT Dua Stigma Nusantara (2002-2005).
• Director of PT Sampoerna Telekomunikasi Indonesia (2005-2015); and
• Founder of PT Dua Stigma Nusantara (2002-2005).

Rangkap Jabatan
Concurrent Positions

• Executive Level for Business Development PT Sampoerna Strategic 
(sejak 2015); dan

• Komisaris PT Dinamika Mitra Sukses Makmur (sejak 2017).
• Executive Level for Business Development of PT Sampoerna Strategic 

(since 2015); and
• Commissioner of PT Dinamika Mitra Sukses Makmur (since 2017).

Keahlian
Expertise

• Keuangan; and
• Akuntansi.

• Finance; and
• Accounting.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 1.
Risk Management Certification Level 1.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

Manajemen Risiko Operasional di Era Digitalisasi Perbankan oleh 
Bank Sahabat Sampoerna di Jakarta.
Operational Risk Management in the Banking Digitalization Era by Bank 
Sahabat Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

* Efektif menjabat sebagai Komisaris sejak 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar 
Rapat Umum Pemegang Saham Luar Biasa No. 12 tanggal 14 Februari 2019.

 Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General 
Meeting of Shareholders No. 12, dated 14 February 2019.

Harry Mulyadi Santoso*
Komisaris
Commissioner

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
52 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015. 
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 

2017; and
• 2015-2017 : Extraordinary GMS Resolutions dated 28 January 2015. 

Riwayat Pendidikan
Education

Sarjana jurusan Keuangan, Wayland Baptist University, San Antonia, 
Amerika Serikat (1989).
Bachelor of Finance, Wayland Baptist University, San Antonia, USA (1989).

Pengalaman Kerja
Work Experience

• Komisaris PT Adira Quantum Multifinance (2011-2014);
• Beberapa posisi penting di Bank Danamon Indonesia Tbk:

- Micro Business Director (2011-2014);
- SME Business Head (2008-2011);
- Sales and Distribution Head SEMM (2004-2008);
- Regional Consumer Head, Jawa Tengah (2002-2004);
- Wakil Pimpinan Wilayah I (1991-2002); serta
- Micro Business Banking dan Consumer Mass Market (1989-1991).

• Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Several important positions in Bank Danamon Indonesia Tbk, which were:

- Micro Business Director (2011-2014);
- SME Business Head (2008-2011);
- Sales and Distribution Head of SEMM (2004-2008);
- Regional Consumer Head, Central Java (2002-2004);
- Vice Leader of Region I (1991-2002); and
- Micro Business Banking and Consumer Mass Market (1989-1991).

Rangkap Jabatan
Concurrent Positions

Ketua Komite Pemantau Risiko Bank Sahabat Sampoerna (sejak 2015).
Chairman of Risk Monitoring Committee of Bank Sahabat Sampoerna 
(since 2015).

Keahlian
Expertise

• Keuangan; dan
• Perbankan.

• Finance; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

Manajemen Risiko Operasional di Era Digitalisasi Perbankan oleh 
Bank Sahabat Sampoerna di Jakarta.
Operational Risk Management in the Banking Digitalization Era by Bank 
Sahabat Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Khoe Minhari Handikusuma
Komisaris Independen
Independent Commissioner

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
55 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017;
• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 Januari 2015; dan 
• 2012-2015 : Keputusan RUPS Luar Biasa Februari 2012.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 

22 May 2017;
• 2015-2017 : Extraordinary GMS Resolution dated 28 January 2015; and 
• 2012-2015 : Extraordinary GMS Resolutions, February 2012.

Riwayat Pendidikan
Education

• Master of Arts in Economic Policy (MAEP), Boston University, USA 
(1992);

• Master of Business Administration in General (MBA), European 
University, Belgia (1988); 

• Sarjana Ekonomi, Universitas Indonesia (1989); dan
• Sarjana Ekonomi, Institut Pertanian Bogor (1986).
• Master of Arts in Economic Policy (MAEP), Boston University, USA (1992);
• Master of Business Administration in General (MBA), European University, 

Belgium (1988); 
• Bachelor of Economics, Universitas Indonesia (1989); and
• Bachelor of Economics, Bogor Agricultural Institute (1986).

Pengalaman Kerja
Work Experience

• Direktur Utama KARIM Business Consulting (2001-2011);
• Vice President Muamalat Institute (1999-2001); 
• Branch Head Bandung Main Branch Bank Muamalat (1992-1999); dan
• Lembaga Perancang Kebijakan Publik dan Konsultan Bisnis serta 

Research Assistant Bappenas (1987-1990).
• President Director of KARIM Business Consulting (2001-2011);
• Vice President of Muamalat Institute (1999-2001); 
• Branch Head of Bandung Main Branch of Bank Muamalat (1992-1999); 

and
• Public Policy Designing Agency and Business Consultant and Research 

Assistant of Bappenas (1987-1990).

Rangkap Jabatan
Concurrent Positions

• Ketua Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
(sejak 2017);

• Chief Executive Officer KARIM Consulting Indonesia (sejak 2013); dan
• Ketua Komite Audit Bank Sahabat Sampoerna (sejak 2012).
• Chairman of Bank Sahabat Sampoerna’s Remuneration and Nomination 

Committee (since 2017);
• Chief Executive Officer of KARIM Consulting Indonesia (since 2013); and
• Chairman of Audit Committee of Bank Sahabat Sampoerna (since 2012).

Keahlian
Expertise

• Keuangan;
• Akuntansi; dan
• Perbankan.

• Economics;
• Accounting; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 3.
Risk Management Certification Level 3.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

Manajemen Risiko Operasional di Era Digitalisasi Perbankan oleh 
Bank Sahabat Sampoerna di Jakarta.
Operational Risk Management in the Banking Digitalization Era by Bank 
Sahabat Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Adiwarman Azwar Karim
Komisaris Independen
Independent Commissioner

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
56 tahun / years old

Domisili / Domicile
Jakarta
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PROFIL DIREKSI 
Board of Directors Profile

Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 9 Juni 2014.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 

22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolution dated 9 June 2014.

Riwayat Pendidikan
Education

Sarjana Teknik, Institut Teknologi Bandung (1994).
Bachelor of Engineering, Institut Teknologi Bandung (1994).

Pengalaman Kerja
Work Experience

• Komisaris Utama PT Adira Quantum Multifinance (2011-2014);
• Director SME & Wholesale Banking Bank Danamon Indonesia Tbk 

(2011-2014);
• Tim Pengelola Bank Pos (1999);
• Beberapa posisi penting di Bank Papan Sejahtera:

- Operations Group Head – Assistant Vice President (1998-1999);
- Call Center Unit Head Assistant Vice President (1998); 
- DFC dan ATM Unit Head – Assistant Vice President (1997-1998); dan

• Senior AM Citibank NA (1994-1997).
• President Commissioner of PT Adira Quantum Multifinance (2011-2014);
• Director of SME & Wholesale Banking of Bank Danamon Indonesia Tbk 

(2011-2014);
• Management Team of Bank Pos (1999);
• Several important positions in Bank Papan Sejahtera:

- Operations Group Head – Assistant Vice President (1998-1999);
- Call Center Unit Head, Assistant Vice President (1998); 
- DFC and ATM Unit Head – Assistant Vice President (1997-1998); and

• Senior AM of Citibank NA (1994-1997).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

Perbankan
Banking

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Penilaian Tingkat Kesehatan Bank Berdasarkan Risiko (RBBR) oleh 
Badan Sertifikasi Manajemen Risiko di Jakarta;

• Executive Coaching for Board of Management Leadership Insight oleh 
Bank Sahabat Sampoerna di Jakarta; dan

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura.
• Risk Based Bank Rating (RBBR) by the Risk Management Certification 

Institution in Jakarta;
• Executive Coaching for Board of Management Leadership Insight by Bank 

Sahabat Sampoerna in Jakarta; and
• Leadership Insight by Bank Sahabat Sampoerna in Singapore.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Ali Rukmijah
Direktur Utama
Chief Executive Officer

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
48 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2014-2017 : Keputusan RUPS Luar Biasa tanggal 24 Desember 2014.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 

22 May 2017; and
• 2014-2017 : Extraordinary GMS Resolutions dated 24 December 2014.

Riwayat Pendidikan
Education

Sarjana Ekonomi Akuntansi, Universitas Indonesia (1990).
Bachelor of Economics, Accounting, from Universitas Indonesia (1990).

Pengalaman Kerja
Work Experience

• Division Head Internal Audit Bank Sahabat Sampoerna (2010);
• Beberapa posisi di PT GI Finance Indonesia:

- Vice President for Secured Products - Consumer Finance (2006);
- Senior Credit Analyst - Commercial Leasing (1996-2006);  

• Head of Credit Departement Bank Sumitomo Niaga (1992-1996); dan
• Auditor Kantor Akuntan Publik Tasnim, Ali, dan Wijanarko (1990-1992).
• Division Head of Internal Audit of Bank Sahabat Sampoerna (2010);
• Several positions in PT GI Finance Indonesia:

- Vice President for Secured Products- Consumer Finance (2006);
- Senior Credit Analyst-Commercial Leasing (1996-2006);  

• Head of Credit Department of Bank Sumitomo Niaga (1992-1996); and
• Auditor of Public Accountant Firm Tasnim, Ali and Wijanarko (1990-1992).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Akuntansi; dan
• Perbankan.

• Accounting; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• ASEAN Global Leadership Program: Transforming ASEAN Organizations: 
Understanding China’s Next Move oleh SRW & Co di Shanghai;

• High Performance Team Compliance and Risk oleh Bank Sahabat 
Sampoerna di Bogor;

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura; dan
• Executive Coaching for Senior Management Team oleh Bank Sahabat 

Sampoerna di Jakarta.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• ASEAN Global Leadership Program: Transforming ASEAN Organizations: 

Understanding China’s Next Move by SRW & Co in Shanghai;
• High Performance Team Compliance and Risk by Bank Sahabat 

Sampoerna in Bogor;
• Leadership Insight by Bank Sahabat Sampoerna in Singapore; and
• Executive Coaching for Senior Management Team by Bank Sahabat 

Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Setyo Dwitanto
Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
53 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015. 
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated  

22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan
Education

• Master of Business Administration, Oregon State University, Amerika 
Serikat (1994); dan

• Bachelor of Science bidang Industrial Engineering, Oregon State 
University, Amerika Serikat (1993).

• Master of Business Administration, Oregon State University, United States 
of America (1994); and

• Bachelor of Science in Industrial Engineering, Oregon State University, 
United States of America (1993).

Pengalaman Kerja
Work Experience

• Kepala Bisnis Mikro Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head Danamon 

Simpan Pinjam (2013-2014); 
• Beberapa posisi di Bank Danamon Indonesia Tbk: 

- Kepala Divisi Business Planning (2008-2013);
- Kepala Divisi Project Reengineering (2006-2008);
- Branch Control Head (2004-2006); dan 

• Citibanking Segment Manager Citibank Indonesia (1995-2004).
• Head of Micro Business of Bank Sahabat Sampoerna (2014-2015);
• Strategic Planning & Business Development Division Head of Danamon 

Simpan Pinjam (2013-2014); 
• Several positions in Bank Danamon Indonesia Tbk: 

- Head of Business Planning Division (2008-2013);
- Head of Project Re-engineering Division (2006-2008);
- Branch Control Head (2004-2006); and  

• Citibanking Segment Manager of Citibank Indonesia (1995-2004).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Bisnis Administrasi; dan
• Perbankan.

• Business Administration; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura; dan
• Executive Coaching for Senior Management Team oleh Bank Sahabat 

Sampoerna di Jakarta.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• Leadership Insight by Bank Sahabat Sampoerna in Singapore; and
• Executive Coaching for Senior Management Team by Bank Sahabat 

Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Rudy Mahasin
Direktur Bisnis Mikro
Micro Business Director

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
49 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 

2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan
Education

Sarjana Ekonomi bidang Akuntansi, Universitas Gadjah Mada (1992).
Bachelor of Economic majoring in Accounting, Gadjah Mada University 
(1992).

Pengalaman Kerja
Work Experience

• Kepala UKM, Pendanaan, dan Distribusi Bank Sahabat Sampoerna 
(2014-2015);

• Head of Strategic Adira Finance Project (2009-2014);
• Beberapa posisi penting di Bank Danamon Indonesia Tbk:

- Head of SME Wholesale Strategic Planning & Business Development 
(2009-2014); 

- Head of Strategic Alliances (2009-2014); dan
• Head of SME & Commercial Lending Business Bank Central Asia (1993-

2009).
• Head of SME, Funding, and Distribution of Bank Sahabat Sampoerna 

(2014-2015);
• Strategic Head of Adira Finance Project (2009-2014);
• Several important positions in Bank Danamon Indonesia  

- Head of SME Wholesale Strategic Planning & Business Development 
(2009-2014); 

- Head of Strategic Alliances (2009-2014); dan
• Head of SME & Commercial Lending Business of Bank Central Asia 

(1993-2009).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Akuntansi; dan
• Perbankan.

• Accounting; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta.
Executive Coaching for Board of Management by Bank Sahabat Sampoerna 
in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta 
Notaris tentang Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019.

 Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been validated 
by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Ong Tek Tjan*
Direktur UKM, Pendanaan, Financial 
Institutions, dan Jaringan Kantor
SME, Funding, Financial Institutions and 
Branch Network Director

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
49 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

• 2017-2020 : Keputusan di Luar RUPS Luar Biasa tanggal 22 Mei 2017; 
dan

• 2015-2017 : Keputusan RUPS Luar Biasa tanggal 28 April 2015.
• 2017-2020 : Circular Resolutions of Extraordinary GMS dated 22 May 2017; and
• 2015-2017 : Extraordinary GMS Resolution dated 28 April 2015.

Riwayat Pendidikan
Education

Bachelor of Science in Information & Computing, New South Wales 
University, Australia (1983).
Bachelor of Science in Information & Computing, New South Wales 
University, Australia (1983).

Pengalaman Kerja
Work Experience

• Direktur Operations and IT Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head – Executive Vice President Bank 

Danamon Indonesia Tbk (2008-2014);
• Project Directory Fisery Aspac  Pte Ltd, Singapura (2000-2008);
• Senior Business Analyst Project Manager St. George Australia Bank, 

Sydney (1999-2000);
• Project Manager Citybank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President Bank Papan Sejahtera (1997-1998);
• Project Manager Fisery Aspac Pte Ltd, Singapura (1993-1996); dan
• System Analyst, Banking and Technical Consultant Project and Program 

Management di Indonesia, Asia Pasifik, Australia, serta China (1985-
1993).

• Director of Operations and IT of Bank Sahabat Sampoerna (2014-2015);
• Operations and Business Support Head - Executive Vice President of 

Bank Danamon Indonesia Tbk (2008-2014);
• Directory Project of Fisery Aspac Pte Ltd, Singapore (2000-2008);
• Senior Business Analyst Project Manager of St. George Australia Bank, 

Sydney (1999-2000);
• Project Manager of Citybank Australia, KAZ Computers (1998-1999);
• Information Technology - Vice President of Bank Papan Sejahtera (1997-1998);
• Project Manager of Fisery Aspac Pte Ltd, Singapore (1993-1996); and
• System Analyst, Banking and Technical Consultant Project and Program 

Management in Indonesia, Asia Pacific, Australia, and China (1985-1993).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Teknologi informasi dan 
komputer; serta

• Perbankan.

• Information technology and 
computer; and

• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level 5.
Risk Management Certification Level 5.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura; dan
• Executive Coaching for Senior Management Team oleh Bank Sahabat 

Sampoerna di Jakarta.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• Leadership Insight by Bank Sahabat Sampoerna in Singapore; and
• Executive Coaching for Senior Management Team by Bank Sahabat 

Sampoerna in Jakarta.

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Kepemilikan Saham
Share Ownership

Tidak memiliki saham, baik di Bank Sahabat Sampoerna ataupun 
perusahaan lain.
Does not have share, either in Bank Sahabat Sampoerna or in other 
companies.

Lie Liliana Veronica
Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
58 tahun / years old

Domisili / Domicile
Jakarta
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PROFIL ORGAN PENDUKUNG DEWAN KOMISARIS 
Profile of Board of Commissioners’ Supporting Organs

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep.005/BSS/DIR/VIII/2017 
  tanggal 18 Agustus 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat Sampoerna No. Skep.005/BSS/DIR/VIII/2017 
  dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Profile of the Board of Commissioners section of this Annual Report.

Adiwarman Azwar Karim
Ketua Komite Audit 

Chairman of Audit Committee

Profil Komite Audit Profile of Audit Committee
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

2017-2020 : Surat Keputusan Direksi Bank Sahabat Sampoerna 
  No. Skep.005/BSS/DIR/VIII/2017 
  tanggal 18 Agustus 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat  
  Sampoerna No. Skep.005/BSS/DIR/VIII/2017  
  dated 18 August 2017.

Riwayat Pendidikan
Education

• Master Management, Asian Institute of Management, Manila (1998); dan
• Assosiate Degree, Universitas Pembangunan Nasional, Jakarta (1979).
• Master of Management, Asian Institute of Management, Manila (1998); and
• Associate Degree, Universitas Pembangunan Nasional, Jakarta (1979).

Pengalaman Kerja
Work Experience

• Beberapa posisi di Bank ICB Bumiputera Tbk:
- Operation Director (2012-April 2014);
- Head of Internal Audit (2011);
- National Operation Group Head (2010);

• Beberapa posisi di Bank CIMB Niaga Tbk:
- Area Network Group Head untuk Jakarta, Jawa Barat, dan Sumatera 

(2001-2006); 
- Chief Audit Executive (2007-2009);
- Resident Inspector (1993-1996);
- Head Office Overseas Branch, Audit Division Head (1992);
- Branch Manager Ratu Plaza (1990);
- Export-Import Department Head, Kantor Regional (1989);
- Operation Division Head, Cabang Gajah Mada (1988);
- Operation Division Head, Cabang Ratu Plaza (1986-1987);
- Audit Division Head, Cabang Gajahmada (1985);
- Treasury Operation and Test Key Department Head (1983-1984);
- Executive Depelopment Program (1982);

• Beberapa posisi di Bank Perniagaan Indonesia-Lippo Bank:
- Credit Administration Processor (1979); 
- Operations Section Head (1979);

• Several positions at Bank ICB Bumiputera Tbk: 
- Operation Director (2012-April 2014);
- Head of Internal Audit (2011);
- National Operation Group Head (2010);

• Several positions in Bank CIMB Niaga Tbk:
- Area Network Group Head for Jakarta, West Java, and Sumatra 

(2001-2006); 
- Chief Executive Audit (2007-2009);
- Resident Inspector (1993-1996);
- Head of Overseas Branch Office, Audit Division Head (1992);
- Ratu Plaza Branch Manager (1990);
- Export-Import Department Head, Regional Office (1989);
- Operation Division Head, Gajah Mada Branch (1988);
- Operation Division Head, Ratu Plaza Branch (1986-1987);
- Audit Division Head, Gajah Mada Branch (1985);
- Treasury Operation and Test Key Department Head (1983-1984);
- Executive Development Program (1982);

• Several positions in Bank Perniagaan Indonesia-Lippo Bank:
- Credit Administration Processor (1979); 
- Operations Section Head (1979);

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Manajemen; dan
• Perbankan.

• Management; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level  4.
Risk Management Certification Level 4.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

-

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Suhardianto
Anggota Komite Audit
Member of Audit Committee

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
64 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

2017-2020 : Surat Keputusan Direksi Bank Sahabat Sampoerna 
  No. Skep.005/BSS/DIR/VIII/2017 tanggal 18 Agustus 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat 
  Sampoerna No. Skep.005/BSS/DIR/VIII/2017 
  dated 18 August 2017.

Riwayat Pendidikan
Education

Sarjana Ekonomi jurusan Akuntansi, Universitas Indonesia (1987).
Bachelor of Economics majoring in Accounting from Universitas Indonesia 
(1987).

Pengalaman Kerja
Work Experience

• Senior Vice President – Risk Management Group Head Bank QNB 
Indonesia (2012-2017);

• Risk Management Group Head ICB Bumiputera (2010-2011);
• Beberapa posisi di Bank CIMB Niaga Tbk:

- Credit Risk Analytic Group Head, Kantor Pusat Jakarta 
(Mei 2009-2010);

- Risk Analytic Group Head, Kantor Pusat Jakarta (2008-April 2009); 
- Vice President – Credit Risk Management Project and Basel Initiative 

(2003-2008);
- Credit Policy Division Head, Kantor Pusat Jakarta (1999-2003);
- Restructuring Officer - Special Asset Management Group, Jakarta 

(1998-1999);
- Agency Manager (Security and Facility Agency), Merchant Banking 

Group (1997-1998);
- Internal Auditor, Los Angeles Agency, USA (1995-1997);
- Credit Inspector - Internal Auditor, Kantor Pusat Jakarta 

(1989-1995);
- Executive Trainee (1988-1989); serta

• Junior Auditor  Kantor Akuntan Publik Cappelle & Taunakotta 
(1987-1988).

• Senior Vice President - Risk Management Group Head of Bank QNB 
Indonesia (2012-2017);

• Risk Management Group Head of ICB Bumiputera (2010-2011);
• Several positions in Bank CIMB Niaga Tbk:

- Credit Risk Analytic Group Head, Jakarta Head Office (May 2009-2010);
- Risk Analytic Group Head, Jakarta Head Office (2008-April 2009); 
- Vice President - Credit Risk Management Project and Basel Initiative 

(2003-2008);
- Credit Policy Division Head, Jakarta Head Office 

(1999-2003);
- Restructuring Officer - Special Asset Management Group, Jakarta 

(1998-1999);
- Agency Manager (Security and Facility Agency), Merchant Banking 

Group (1997-1998);
- Internal Auditor, Los Angeles Agency, USA (1995-1997);
- Credit Inspector - Internal Auditor, Jakarta Head Office (1989-1995);
- Executive Trainee (1988-1989); and

• Junior Auditor of Cappelle & Taunakotta Public Accountant Firm 
(1987-1988).

Rangkap Jabatan
Concurrent Positions

Anggota Komite Pemantau Risiko Bank Sahabat Sampoerna (sejak 2017).
Member of Risk Monitoring Committee of Bank Sahabat Sampoerna 
since 2017).

Keahlian
Expertise

• Akuntansi; dan
• Perbankan.

• Accounting; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level  4.
Risk Management Certification Level 4.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

-

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan 
dengan anggota Dewan Komisaris lainnya, anggota Direksi, serta 
Pemegang Saham Utama dan Pengendali.
Does not have financial, management, and family relationships with other 
members of Board of Commissioners, members of Board of Directors, and 
Main and Controlling Shareholders.

Caroline Halim
Anggota Komite Audit
Member of Audit Committee

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
57 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu 
  Dewan Komisaris  No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting 
  Committee of the Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Profile of the Board of Commissioners section of this Annual Report.

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/VIII/2017 
  tanggal 18 Agustus 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/VIII/2017 
  dated 18 August 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Profile of the Board of Commissioners section of this Annual Report.

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu 
  Dewan Komisaris  No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting 
  Committee of the Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Profile of the Board of Commissioners section of this Annual Report.

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu 
  Dewan Komisaris  No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat Sampoerna No. 018/IM/KOM/BSS/V/2017 
  dated 18 May 2017.

Profil dapat dilihat pada Profil Komite Audit dalam Laporan Tahunan ini.
The profile can be seen in the Audit Committee’s Profile of this Annual Report.

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2019-2020  : Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/2019 
  tanggal 15 Februari 2019.

2019-2020  : Board of Directors’ Decision Letter of Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/2019 
  dated 15 February 2019.

Profil dapat dilihat pada Profil Dewan Komisaris dalam Laporan Tahunan ini.
The profile can be seen in the Profile of the Board of Commissioners section of this Annual Report.

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

2017-2020 : Memorandum Penetapan Anggota Baru dan Penggantian Anggota Komite Pembantu 
  Dewan Komisaris  No. 018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017.

2017-2020 : Memorandum of Determination of New Members and Replacement of Members of the Supporting  
                            Committee of the Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 2017.

Profil dapat dilihat pada Profil Pejabat Senior dalam Laporan Tahunan ini.
The profile can be seen in Senior Executive’s Profile of this Annual Report.

Adiwarman Azwar Karim
Ketua Komite Remunerasi dan Nominasi 

Chairman of Remuneration and Nomination Committee

Khoe Minhari Handikusuma
Ketua Komite Pemantau Risiko  

Chairman of Risk Monitoring Comittee

Budi Setiawan Halim
Anggota Komite Remunerasi dan Nominasi  

Member of Remuneration and Nomination Committee

Caroline Halim
Anggota Komite Pemantau Risiko   

Member of Risk Monitoring Comittee

Harry Mulyadi Santoso 
Anggota Komite Pemantau Risiko   

Member of Risk Monitoring Comittee

Adriana Riani Novitasari
Anggota Komite Remunerasi dan Nominasi  

Member of Remuneration and Nomination Committee

Profil Komite Remunerasi dan Nominasi

Profil Komite Pemantau Risiko

Remuneration and Nomination Committee 
Profile

Risk Monitoring Committee Profile
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

2017-2020 : Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep.004 
  BSS/DIR/VIII/2017 tanggal 18 Agustus 2017.

2017-2020 : Board of Directors’ Decision Letter of Bank Sahabat Sampoerna 
  No. Skep.004/BSS/DIR/VIII/2017 dated 18 August 2017.

Riwayat Pendidikan
Education

• Magister Management, Sekolah Tinggi Manajemen Bandung (1995); dan
• Sarjana Ekonomi jurusan Manajemen, Universitas Khatolik Atmajaya, Jakarta (1986).
• Master of Management, Sekolah Tinggi Manajemen Bandung (1995); and
• Bachelor of Economics majoring in Management, Atmajaya Catholic University, 

Jakarta (1986).

Pengalaman Kerja
Work Experience

Menduduki beberapa posisi di Bank Danamon Indonesia Tbk:
• Collector Advisor SEMM Business (Mei-Desember 2016);
• Internal Control, Fraud Managemen, and ORM Head – Executive Vice President SEMM 

Business (2014-2016); 
• SUM and UKM Head – Executive Vice President SEMM Business (2013-2014);
• Special Unit Management Head – Senior Vice President/Executive Vice President 

SEMM Business (2009- 2014);
• Risk Management Head – Senior Vice President SEMM Business (2008-2009); 
• CSA and Documentation Risk Head – Senior Vice President  SME-C Credit Risk 

Division (2004-2008);
• Credit Audit Head – Vice President Satuan Kerja Audit Internal (2003-2004);
• Regional Manager II – Jawa Barat/Bandung (Vice President) (2002-2003);
• Regional Manager Sumatera/Medan – Vice President (sementara) (Februari 

2002-Maret 2002);
• Division Head of Credit Quality Assurance – Vice President (2001-2002);
• Deputy Chief Credit Control – Vice President (Division Head) (2000-2001);
• Credit Risk Divison Head – Vice President (1999-2000);
• Coordinator of Credt Commercial and Corporate – Vice President (1995-1999);
• Senior Credit Officer Jawa Barat (1991-1995);
• Senior Credit Officer Jawa Tengah (1991-1993);
• Credit Review Departemen Head – Assistant Vice President (1988-1990);
• Credit Departemen Head – Senior Assistant Manager Cabang Jatinegara (1986-1988);
• Assistant on Credit Departement and Account Office – Assistant Manager Cabang 

Jatinegara (1984-1986).
Several positions in Bank Danamon Indonesia Tbk: 
• Collector Advisor of SEMM Business (May-December 2016);
• Internal Control, Fraud Management, and ORM Head - Executive Vice President of 

SEMM Business (2014-2016); 
• SUM and SME Head - Executive Vice President of SEMM Business (2013-2014);
• Special Unit Management Head - Senior Vice President/Executive Vice President of 

SEMM Business (2009-2014);
• Risk Management Head - Senior Vice President of SEMM Business (2008-2009); 
• CSA and Documentation Risk Head - Senior Vice President of SME-C Credit Risk 

Division (2004-2008);
• Credit Audit Head - Vice President of Internal Audit Work Unit (2003-2004);
• Regional Manager II - West Java/Bandung (Vice President) (2002-2003);
• Regional Manager of Sumatra/Medan - Vice President (temporary) 

(February 2002-March 2002);
• Division Head of Credit Quality Assurance - Vice President (2001-2002);
• Deputy Chief Credit Control - Vice President (Division Head) (2000-2001);
• Credit Risk Division Head - Vice President (1999-2000);
• Coordinator of Credit Commercial and Corporate - Vice President (1995-1999);
• Senior Credit Officer, West Java (1991-1995);
• Senior Credit Officer, Central Java (1991-1993);
• Credit Review Department Head - Assistant Vice President (1988-1990);
• Credit Department Head - Senior Assistant Manager of Jatinegara Branch (1986-1988);
• Assistant on Credit Department and Account Office - Assistant Manager for Jatinegara 

Branch (1984-1986).

Rangkap Jabatan
Concurrent Positions

-

Keahlian
Expertise

• Ekonomi;
• Manajemen; dan
• Perbankan.

• Economics;
• Management; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level  4.
Risk Management Certification Level 4.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

-

Hubungan Afiliasi
Affiliation Relationship

Tidak memiliki hubungan keuangan, kepengurusan, dan kekeluargaan dengan 
anggota Dewan Komisaris lainnya, anggota Direksi, serta Pemegang Saham Utama 
dan Pengendali.
Does not have financial, management, and family relationships with other members 
of Board of Commissioners, members of Board of Directors, and Main and Controlling 
Shareholders.

Juwono Akuan Rokanta
Anggota Komite Pemantau Risiko   
Member of Risk Monitoring Comittee

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
58 tahun / years old

Domisili / Domicile
Jakarta
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PROFIL PEJABAT SENIOR 
Profile of Senior Officers

Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

Surat Keputusan No. 15/SK/BSS/SKDIR-/IV/15 tanggal 9 April 2015.
Decision Letter No. 15/SK/BSS/SKDIR-/IV/15 dated 9 April 2015.

Riwayat Pendidikan
Education

• Master of Commerce in Finance, New South Wales University, Australia 
(2003); dan 

• Bachelor of Commerce in Information System/Finance, New South Wales 
University, Australia (1998).

• Master of Commerce in Finance, New South Wales University, Australia 
(2003); and 

• Bachelor of Commerce in Information System/Finance, New South Wales 
University, Australia (1998).

Pengalaman Kerja
Work Experience

• Head of Financial, Regulatory Reporting, and Product Control Bank 
Danamon Indonesia Tbk (2012-2015);

• Deputy Chief Financial Officer Commonwealth Bank Indonesia 
(2010-2012);

• Head of Product Control and Market Risk Barclays Bank Indonesia 
(2009-2010);

• Head of Financial Market Business Finance Standard Chartered Bank 
(2008-2009); 

• Country Controller and Finance Integration American Express Bank 
(2008);

• Market Risk & Treasury Analyst Citibank, Sydney, Australia (1999-2007); 
dan

• Market Risk & Treasury Analyst American Express, Sydney, Australia  
(1998-1999).

• Head of Financial, Regulatory Reporting, and Product Control of Bank 
Danamon Indonesia Tbk (2012-2015);

• Deputy Chief Financial Officer of Commonwealth Bank Indonesia 
(2010-2012);

• Head of Product Control and Market Risk of Barclays Bank Indonesia 
(2009-2010);

• Head of Financial Market Business Finance of Standard Chartered Bank 
(2008-2009); 

• Country Controller and Finance Integration of American Express Bank 
(2008);

• Market Risk & Treasury Analyst of Citibank, Sydney, Australia (1999-
2007); and

• Market Risk & Treasury Analyst of American Express, Sydney, Australia 
(1998-1999).

Keahlian
Expertise

• Keuangan; dan
• Perbankan.

• Finance; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

• Sertifikasi Manajemen Risiko Level 5; dan
• Refreshment Sertifikasi Treasury Level Advance.
• Risk Management Certification Level 5; and
• Refreshment Sertifikasi Treasury Level Advance,

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• Leader Insight oleh Bank Sahabat Sampoerna di Jakarta; dan
• Executive Coaching for Senior Management Team oleh Jakarta.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• Leader Insight by Bank Sahabat Sampoerna in Jakarta; and
• Executive Coaching for Senior Management Team by Jakarta.

Henky Suryaputra
Kepala Keuangan & Perencanaan Bisnis
Chief of Finance & Business Planning

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
44 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

Surat Keputusan No. 11/SK/BSS/SKDIR-SDM/IX/12 tanggal 
10 September 2012.
Decision Letter No. 11/SK/BSS/SKDIR-SDM/IX/12 dated 10 September 2012.

Riwayat Pendidikan
Education

Sarjana Ekonomi dan Hukum Bisnis, Universitas Parahyangan, Bandung 
(1995).
Bachelor of Economics and Business Law, Parahyangan University, Bandung 
(1995).

Pengalaman Kerja
Work Experience

• Head of Credit Audit UOB Indonesia (2010-2012); dan
• Senior Auditor Credit Risk Review OCBC NISP (1998-2010).
• Head of Credit Audit of UOB Indonesia (2010-2012); and
• Senior Auditor Credit Risk Review of OCBC NISP (1998-2010).

Keahlian
Expertise

• Ekonomi;
• Hukum Bisnis;
• Akuntansi; dan
• Perbankan.

• Economics;
• Business Law;
• Accounting; and
• Banking.

Sertifikasi Profesi 
Audit Internal
Internal Audit 
Professional 
Certification

• Sertifikasi Manajemen Risiko Level 4; dan
• Certified Internal Audit Course.
• Risk Management Certification Level 4; and
• Certified Internal Audit Course.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• ASEAN Global Leadership Program: Transforming ASEAN Organizations: 
Understanding China’s Next Move oleh SRW & Co di Shanghai; dan

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• ASEAN Global Leadership Program: Transforming ASEAN Organizations: 

Understanding China’s Next Move by SRW & Co in Shanghai; and
• Leadership Insight by Bank Sahabat Sampoerna in Singapore.

A Dendi Hardiansyah
Kepala Satuan Audit Internal
Chief of Internal Audit

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
47 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

Surat Keputusan No. 19/SK/BSS/SKDIR-SDM/IV/15 tanggal 9 April 2015.
Decision Letter No. 19/SK/BSS/SKDIR-SDM/IV/15 dated 9 April 2015.

Riwayat Pendidikan
Education

Sarjana Ekonomi, Universitas Indonesia (1987).
Bachelor of Economics, Universitas Indonesia (1987).

Pengalaman Kerja
Work Experience

• Self Employed Mass Market (SEMM) Risk Management Head Bank 
Danamon Indonesia Tbk (2010-2015); 

• Consumer Risk Group Head Bank International Indonesia (2007-2010);
• CRM & Pricing Director General Electric Consumer Finance (2002-2007);
• Credit Policy Head Citibank NA(1989-1997); dan
• Auditor Ernst and Young (1986-1989).
• Self Employed Mass Market (SEMM) Risk Management Head of Bank 

Danamon Indonesia Tbk (2010-2015); 
• Consumer Risk Group Head of Bank International Indonesia (2007-2010);
• CRM & Pricing Director of General Electric Consumer Finance 

(2002-2007);
• Credit Policy Head of Citibank NA (1989-1997); and
• Auditor of Ernst and Young (1986-1989).

Keahlian
Expertise

• Ekonomi; and
• Perbankan.

• Economics; and
• Banking.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level  4.
Risk Management Certification Level 4.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Penilaian Tingkat Kesehatan Bank Berdasarkan Risiko (RBBR) oleh 
Badan Sertifikasi Manajemen Risiko di Jakarta;

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta;

• Leadership Insight oleh Bank Sahabat Sampoerna di Jakarta; dan
• Executive Coaching for Senior Management Team oleh Bank Sahabat 

Sampoerna di Jakarta.
• Risk Based Bank Rating (RBBR) by the Risk Management Certification 

Institution in Jakarta;
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta;
• Leadership Insight by Bank Sahabat Sampoerna in Jakarta; and
• Executive Coaching for Senior Management Team by Bank Sahabat 

Sampoerna in Jakarta.

Irma Savitry Daulay
Kepala Kredit & Collection
Chief of Credit & Collection

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
55 tahun / years old

Domisili / Domicile
Jakarta
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Periode dan Dasar 
Pengangkatan
Term of Office and 
Basis of Appointment

Surat Keputusan No. 058/SK/BSS/SKDIR-SDM/VIII/15 tanggal 
14 Agustus 2015.
Decision Letter No. 058/SK/BSS/SKDIR-SDM/VIII/15 dated 14 August 2015.

Riwayat Pendidikan
Education

• Magister Management in General Business, Universitas Gadjah Mada 
(2004); dan

• Sarjana Psikologi, Universitas Indonesia (1994).
• Master of Management in General Business, Gadjah Mada University 

(2004); and
• Bachelor of Psychology, Universitas Indonesia (1994).

Pengalaman Kerja
Work Experience

• Head of Human Capital Division PT Sampoerna Strategic (2010-2015);
• Head of Talent Bank Permata (2007-2010);
• Head of Reward and Performance Division Bank Niaga (1994-2007); dan
• Human Resources Analyst Bank Umum Nasional (1992-1994).
• Head of Human Capital Division of PT Sampoerna Strategic (2010-2015);
• Head of Talent of Bank Permata (2007-2010);
• Head of Reward and Performance Division of Bank Niaga (1994-2007); 

and
• Human Resources Analyst of Bank Umum Nasional (1992-1994).

Keahlian
Expertise

• Manajemen;
• Perbankan; dan
• SDM.

• Management;
• Banking; and
• HR.

Sertifikasi Profesi
Professional 
Certification

Sertifikasi Manajemen Risiko Level  1.
Risk Management Certification Level 1.

Pendidikan/ 
Pelatihan 2019
Education/ 
Training 2019

• Executive Coaching for Board of Management oleh Bank Sahabat 
Sampoerna di Jakarta; dan

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura.
• Executive Coaching for Board of Management by Bank Sahabat 

Sampoerna in Jakarta; and
• Leadership Insight by Bank Sahabat Sampoerna in Singapore.

Adriana Riani Novitasari
Kepala Sumber Daya Manusia
Chief of Human Capital

Kewarganegaraan / Nationality
Warga Negara Indonesia / Indonesian

Usia / Age
50 tahun / years old

Domisili / Domicile
Jakarta
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PROFIL SEKRETARIS PERUSAHAAN 
Corporate Secretary Profile

Periode dan Dasar Pengangkatan
Term of Office and Basis of Appointment

Surat Keputusan No. 032/SK/BSS/SKDIR-SDM/VI/16 tanggal 6 Juni 2016.
Decision Letter No. 032/SK/BSS/SKDIR-SDM/VI/16 dated 6 June 2016.

Riwayat Pendidikan
Education

• Magister Hukum, The University of Melbourne, Australia (1999); dan
• Sarjana Hukum Universitas Padjajaran, Bandung (1981).
• Master of Law, The University of Melbourne, Australia (1999); and
• Bachelor of Law, Padjadjaran University, Bandung (1981).

Pengalaman Kerja
Work Experience

• Corporate Legal Division Head PT Bank Sahabat Sampoerna (2015-2016); dan
• Corporate Legal Division Head PT Sampoerna Strategic (2011-2015).
• Corporate Legal Division Head of PT Bank Sahabat Sampoerna (2015-2016); and
• Corporate Legal Division Head of PT Sampoerna Strategic (2011-2015).

Keahlian
Expertise

Hukum
Legal

Sertifikasi Profesi
Professional Certification

-

Pendidikan/ Pelatihan 2019
Education/ Training 2019

• Leadership Insight oleh Bank Sahabat Sampoerna di Singapura; dan
• Executive Coaching for Senior Management Team oleh Bank Sahabat Sampoerna di Jakarta.
• Leadership Insight by Bank Sahabat Sampoerna in Singapore; and
• Executive Coaching for Senior Management Team by Bank Sahabat Sampoerna in Jakarta.

Emalia Indra Juanti
Kepala Sekretaris Perusahaan
Corporate Secretary Division Head

Kewarganegaraan
Nationality
Warga Negara Indonesia
 Indonesian

Usia
Age
47 tahun
years old

Domisili
Domicile
Jakarta
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PEJABAT EKSEKUTIF DAN MANAJEMEN SENIOR 
Executive Officer and Senior Management

SME Business, Funding, Financial Institution, 
and Network

Micro Business

Bisnis UKM, Pendanaan, Institusi Finansial, 
dan Jaringan 

Nama
Name

Jabatan
Position

H Mike Bani Riza Dwiwangsa Kepala Institusi Finansial
Financial Institution Division Head

Ringo Nugraha Winata Kepala Bisnis Pendanaan 
Funding Business Division Head

Riyadi Ikhsan Hidayat Kepala Pengelolaan Jaringan
Network Management Division Head

Anton Kepala Bisnis West
West SME Business Division Head

Hendrik Gunawan Kepala Cabang Ciputat
Ciputat Branch Manager

Fran Kepala Cabang Sampoerna Strategic
Sampoerna Strategic Branch Manager

Jackson Kepala Cabang Medan
Medan Branch Manager

Hendra Setiawan Kepala Cabang Surabaya
Surabaya Branch Manager

Bisnis Mikro

Nama
Name

Jabatan
Position

Harry Edward Kwenre Kepala Bisnis Mikro
Micro Business Division Head

Benny Kepala Manajemen Penjualan
Sales Management Division Head

EPT Sri Wardhani Kepala Bisnis Regional Mikro
Regional Business Micro Group Head

David Amin Sanjaya Kepala Bisnis Regional Mikro
Regional Business Micro Group Head

Junaedi Sentono Rochmat Kepala Bisnis Regional Mikro
Regional Business Micro Group Head

IR. M. Ali Hanafiah Kepala Bisnis Regional Mikro
Regional Business Micro Group Head

Yudi Bhaskara Kepala Cabang Jababeka 
Bekasi West Java Branch Manager

Erwin Yanto Kepala Cabang Rantau Prapat
Rantau Prapat Branch Manager

Ranggalawe Kepala Cabang Palembang
Palembang Branch Manager

Bernard Erwin Karamoy Kepala Cabang Malang
Malang Branch Manager

Amsal John Rante Kepala Cabang Makassar
Makassar Branch Manager

Eri Syafrudin Kepala Cabang Pekanbaru
Pekanbaru Branch Manager

Arman Pata Kepala Cabang Palopo
Palopo Branch Manager
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Nama
Name

Jabatan
Position

Frank Herel Milton Wokas Kepala Cabang Sorong 
Sorong Branch Manager

Emmanuel Nataliansyah Yonathan Kepala Cabang Samarinda 
Samarinda Branch Manager

Youce Yoseh Tirayoh Kepala Cabang Jayapura 
Jayapura Branch Manager

Lily Sunaryo Kepala Cabang Pontianak 
Pontianak Branch Manager

Kredit dan Penagihan

Nama
Name

Jabatan
Position

Irma Savitry Daulay Kepala Kredit dan Penagihan (merangkap pejabat sementara kepala UKM, Pendanaan, Institusi 
Keuangan dan Jaringan) 
Chief of Credit and Collection (concurrently as acting chief of SME, Funding, Financial Institution & Network).

Iwan Setiawan Yamin Kepala Penagihan dan SAM
Collection and SAM Division Head

Sandra W C H Lewerissa Kepala Hukum Kredit dan Pengelolaan Jaminan
Credit Legal and Collateral Management Division Head

Nancy Suryani Kepala Kredit sektor High End SME dan Institusi Finansial 
High End SME and Financial Institution Credit Division Head

Farida Wijaya Kepala Kredit ESME
ESME Credit Division Head

Jonsen M Simangunsong Kepala Kredit ESME Regional
ESME Regional Credit Group Head

Anggit Pratitis Kepala Kredit ESME Regional
ESME Regional Credit Group Head

Afrinaldo Syarief Kepala Kredit ESME Regional
ESME Regional Credit Group Head

Andrew William Pejabat Sementara Kepala Kredit ESME Regional
As Acting ESME Regional Credit Group Head

Operasional dan Teknologi Informasi

Nama
Name

Jabatan
Position

Rusdi Kepala Manajemen Operasional  
Operations Management Group Head

Credit and Collection

Operation and Information Technology
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Keuangan dan Perencanaan Bisnis

Nama
Name

Jabatan
Position

Henky Suryaputra Kepala Keuangan dan Perencanaan Bisnis
Chief of Finance and Business Planning

Sjianata Kepala Keuangan, Akunting, dan Pajak
Finance, Accounting, and Tax Division Head

Yoel Gennedy Kepala Perencanaan Korporasi dan Bisnis
Corporate and Business Planning Division Head

Ridy Sudarma Kepala Komunikasi Korporasi dan Hubungan Investor
Corporate Communications and Investor Relations Division Head

Imasstri Lienantyari Kepala Tresuri dan Pembelian Aset
Treasury and Asset Buying Group Head

Andhraini Roswati Kepala Pengembangan Produk Pinjaman
Lending Product Development Group Head

Indriana Seputra Kepala Pengembangan Bisnis Pendanaan dan Bancassurance 
Funding & Bancassurance Business Development

Risiko dan Kepatuhan

Nama
Name

Jabatan
Position

Burlita Chan Kepala Satuan Kerja Kepatuhan
Compliance Division Head

Emalia Indra Juanti Kepala Sekretaris Perusahaan
Corporate Secretary Division Head

Pandu Adiguna Ketaren Kepala Divisi Hukum dan Litigasi Perusahaan 
Corporate Legal and Litigation Division Head

Sumber Daya Manusia

Nama
Name

Jabatan
Position

Adriana Riani Novitasari Kepala Sumber Daya Manusia
Chief of Human Capital

Internal Audit

Nama
Name

Jabatan
Position

A Dendi Hardiansyah Kepala Internal Audit
Chief of Internal Audit

Finance and Business Planning

Risk and Compliance

Human Capital

Internal Audit
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Hingga 31 Desember 2019, komposisi Pemegang Saham Bank 
Sahabat Sampoerna diuraikan sebagai berikut.

Pemegang Saham
Shareholders

Lembar Saham
Total Shares

Nominal (Rp)
Nominal (Rp)

Kepemilikan (%)
Ownership (%)

Kepemilikan Saham Lebih dari 5%
More than 5% Share Ownership

PT Sampoerna Investama 967,950,000 967,950,000,000 78.48

PT Cakrawala Mulia Prima 215,100,000 215,100,000,000 17.44

Kepemilikan Saham Kurang dari 5%
Less than 5% Share Ownership

Eka Dharmajanto Kasih 11,950,000 11,950,000,000 0.97

Abakus (Asia Pacific) Pte Ltd 38,369,982 38,369,982,000 3.11

Total 1,233,369,982 1,233,369,982,000 100.00

78.48%

3.11%
0.97%

17.44%
PT Sampoerna Investama
PT Cakrawala Mulia Prima
Eka Dharmajanto Kasih
Abakus (Asia Pacific) Pte Ltd

Komposisi Pemegang Saham Berdasarkan 
Status Kepemilikan

Pemegang Saham

Jumlah 
Pemegang 

Saham
Total 

Shareholders

Lembar
Saham

Total Shares

Nominal
Nominal

(Rp)

Kepemilikan 
Ownership 

(%)
Shareholders

Pemegang Saham Lokal Local Shareholders

Perseorangan 1 11,950,000 11,950,000,000 0.97 Individual

Institusi 2 1,183,050,000 1,183,050,000,000 95.92 Institution

Pemegang Saham Asing Foreign Shareholders

Perseorangan - - - - Individual

Institusi 1 38,369,982 38,369,982,000 3.11 Institution

Total 4 1,233,369,982 1,233,369,982,000 100.00 Total

Until 31 December 2019, the Shareholders composition of Bank 
Sahabat Sampoerna is as described below.

Stockholders Composition By 
Ownership Status

KOMPOSISI PEMEGANG SAHAM 
Shareholders Composition
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Shareholders Information

Main and Controlling Shareholders

Based on the structure, the Main Shareholders of Bank Victoria 
are:
1. Eka Dharmajanto Kasih, through direct or indirect share 

ownership at PT Sampoerna Investama;

2. PT Cakrawala Mulia Prima, through direct share ownership; 
and

3. Abakus (Asia Pacific) Pte Ltd, through direct share ownership.

Whereas, the Controlling Shareholders of Bank Sahabat 
Sampoerna are:
1. Direct controlling shareholder, PT Sampoerna Investama; and
2. Indirect controlling shareholder, Michael J Sampoerna.

Equal Treatment to All Shareholders

Bank Sahabat Sampoerna guarantees that all Shareholders, 
either majority or minority, receive equal treatment regarding 
information transparency. This aims to avoid inside information 
which is only known by the Majority Shareholders. The executor of 
information transparency function at Bank Sahabat Sampoerna is 
the Corporate Secretary.

Informasi Pemegang Saham

PT Sampoerna Investama
Sampoerna Strategic Square
North Tower, Lt. 30
Jl. Jenderal Sudirman 
Kav. 45-46
Jakarta, 12930, Indonesia

PT Cakrawala Mulia Prima
Gedung Alfa Tower Lt. 22
Jl. Sutera Barat Kav. 7 
Alam Sutera
Kel. Panunggangan Timur, 
Kec. Pinang
Tangerang, Banten

Eka Dharmajanto Kasih
Taman Kebon Jeruk Blok Q 1/6
RT 006/RW 012
Kel. Srengseng, 
Kec. Kembangan
Jakarta Barat, Indonesia

Abakus (Asia Pacific) Pte Ltd
175A Bencoolen Street 
#07-04,
Burlington Square
Singapura (189650)

Pemegang Saham Utama dan Pengendali

Keterangan / Remark
: Jalur Pengendali

Controlling Line

: Jalur Non-Pengendali
Non-Controlling Line

Michael J Sampoerna

99.99%

PT Sampoerna Investama

78.48%

Bank Sahabat Sampoerna

PT Cakrawala Mulia Prima

17.44%

Abakus (Asia Pacific) 
Pte Ltd

3.11%

Eka Dharmajanto Kasih

0.97%

Eka Dharmajanto Kasih

0.01%

Berdasarkan struktur tersebut, Pemegang Saham Utama Bank 
Sahabat Sampoerna terdiri dari:
1. Eka Dharmajanto Kasih, melalui kepemilikan saham 

secara langsung maupun tidak langsung di PT Sampoerna 
Investama;

2. PT Cakrawala Mulia Prima, melalui kepemilikan saham 
secara langsung; dan

3. Abakus (Asia Pacific) Pte Ltd, melalui kepemilikan saham 
secara langsung.

Sementara itu, Pemegang Saham Pengendali Bank Sahabat 
Sampoerna, yaitu:
1. Pengendali langsung, yaitu PT Sampoerna Investama; dan
2. Pengendali tidak langsung, yaitu Michael J Sampoerna.

Perlakukan yang Sama terhadap 
Seluruh Pemegang Saham

Bank Sahabat Sampoerna menjamin seluruh Pemegang 
Saham, baik mayoritas maupun minoritas, memperoleh 
perlakukan yang sama terkait keterbukaan informasi. Hal ini 
dimaksudkan agar tidak terdapat informasi pihak dalam (inside 
information) yang hanya diketahui oleh Pemegang Saham 
Mayoritas. Pelaksana fungsi keterbukaan informasi di Bank 
Sahabat Sampoerna adalah Sekretaris Perusahaan.
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PROFIL GRUP SAMPOERNA STRATEGIC 
Profile of Sampoerna Strategic Group

STRUKTUR GRUP 
Group Structure 

Grup Sampoerna Strategic

PT Bank 
Sahabat 

Sampoerna

PT Sampoerna 
Agro Tbk

PT Sampoerna 
Telekomunikasi 

Indonesia

PT Cakrawala 
Mulia Prima

PT Sampoerna 
Land

PT Sampoerna 
Investama

Samko
Timber Ltd

Eka 
Dharmajanto 

Kasih

Abakus 
(Asia Pacific) 

Pte Ltd

78.48% 17.44% 0.97% 3.11%
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LEMBAGA ATAU PROFESI PENUNJANG 
Supporting Institutions or Professions 

Grup Sampoerna Strategic merupakan perusahaan investasi 
swasta yang didirikan pada tahun 2005 dan berdomisili di 
Indonesia. Hingga akhir tahun 2019, Grup Sampoerna Strategic 
dipimpin oleh Eka Dharmajanto Kasih sebagai Komisaris dan 
Michael Sampoerna sebagai Chief Executive Officer. Grup 
Sampoerna Strategi bergerak dalam beberapa sektor industri 
yang diwakili oleh sejumlah perusahaan berikut.

Nama Perusahaan
Company Name

Bidang Usaha
Line of Business

Kedudukan
Domicile

PT Sampoerna Agro Tbk Agribisnis / Agribusiness Indonesia

PT Sampoerna Investama Perbankan / Banking Indonesia

PT Sampoerna Land Properti / Property Indonesia

PT Sampoerna Telekomunikasi Indonesia Telekomunikasi / Telecommunication Indonesia

Samko Timber Ltd Pengolahan Kayu / Wood Processing Singapura / Singapore

Grup Sampoerna Strategic juga berafiliasi dengan Putera 
Sampoerna Foundation dan KSP Sahabat Mitra Sejati.

Nama Perusahaan
Company Name

Bidang Usaha
Line of Business

Kedudukan
Domicile

Putera Sampoerna Foundation Yayasan Pendidikan / Educational Foundation Indonesia

KSP Sahabat Mitra Sejati Koperasi Simpan Pinjam / 
Savings and Loans Cooperatives

Indonesia

Sampoerna Strategic Group is a private investment company 
incorporated in 2005 and domiciled in Indonesia. Until the end of 
2019, Sampoerna Strategic Group was led by Eka Dharmajanto 
Kasih as Commissioner and Michael Sampoerna as Chief Executive 
Officer. Sampoerna Strategic Group is engaged in several industry 
sectors represented by a number of companies as follows.

Sampoerna Strategic Group is also affiliated with Putera 
Sampoerna Foundation and Sahabat Mitra Sejati Savings and 
Loans Cooperatives. 

Lembaga atau 
Profesi Penunjang

Supporting 
Institutions or 

Professions

Nama
Name

Alamat
Address

Jasa yang Diberikan
Services Provided

Periode
Period

Biaya (Rp)
Fee (Rp)

Akuntan Publik
Public Accountant

Amir Abadi 
Jusuf, Aryanto, 
Mawar & 
Rekan

RSM Indonesia
Plaza Asia Lt. 10
Jl. Jenderal Sudirman Kav. 59
Jakarta, 12190

Jasa Audit atas Laporan Keuangan Tahunan 
Bank Sahabat Sampoerna Tahun Buku 2019
Audit Services for Bank Sahabat Sampoerna’s 
Annual Financial Statements 2019

2019 580,000,000

Notaris
Notary

Ashoya 
Ratham, SH, 
MKn

Jl. Suryo No. 54
Kebayoran Baru, Jakarta

Pembuatan akta RUPS dan perubahan 
Anggaran Dasar
Preparation of GMS deed and amendments to 
the Articles of Association

2019 56,500,000

Hukum
Legal

Suyanto, 
Simalango 
dan Patria & 
Partners

Gedung South Quarter Tower A, 
Lt. 11, Unit B
Jl. RA Kartini Kav. 8 
Jakarta Selatan, 12430

Konsultasi Hukum
Legal Consultant

2019 30,000,000
/bulan / 

month
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INFORMASI PADA SITUS WEB BANK 
Information on Company Website

Bank Sahabat Sampoerna senantiasa memastikan kepatuhan 
terhadap ketentuan keterbukaan informasi kepada Pemegang 
Saham dan pemangku kepentingan lainnya. Oleh karena itu, 
Bank secara rutin menyampaikan informasi relevan dan terkini 
melalui situs web Bank Sahabat Sampoerna yang dapat diakses 
di www.banksampoerna.com.

Secara umum, situs web Bank berisikan informasi seputar 
Bank Sahabat Sampoerna, produk dan jasa yang dikelompokkan 
dalam menu Pinjaman UMKM, Konsumer, Institusi Keuangan, 
serta Layanan, hingga berita terkini termasuk penghargaan 
dan berbagai kegiatan yang berkaitan dengan pelaksanaan 
tanggung jawab sosial perusahaan. Situs web ini menjadi portal 
yang dapat diakses secara terbuka, dengan tujuan memberikan 
informasi yang komprehensif tentang Bank kepada khalayak 
luas.

Uraian
Description

Ketersediaan
Availability

Keterangan
Description

Informasi Pemegang Saham sampai dengan 
pemilik akhir individu.
Shareholders information up to the ultimate individual owner.

√ Terdapat di menu Tentang Kami > Pemegang Saham.
Available in About Us menu > Shareholders

Isi Kode Etik.
Contents of Code of Conduct.

√ Terdapat di menu Tentang Kami > Visi, Misi, dan 
Nilai Perusahaan.
Available in About Us menu > Vision, Mission, and 
Corporate Values

Informasi Rapat Umum Pemegang Saham (RUPS) paling 
kurang meliputi bahan mata acara yang dibahas dalam 
RUPS, ringkasan risalah RUPS, dan informasi tanggal 
penting yaitu tanggal pengumuman RUPS, tanggal 
pemanggilan RUPS, tanggal RUPS, tanggal ringkasan risalah 
RUPS diumumkan.
Information on General Meeting of Shareholders (GMS) at least 
includes the agenda items discussed in the GMS, a summary of 
GMS minutes, and information on important dates, which are 
GMS announcement date, GMS notice date, GMS date, date of 
GMS minutes being published.

x Bank Sahabat Sampoerna bukan merupakan perusahaan 
terbuka. Oleh karena itu, informasi RUPS dirasa belum perlu 
untuk diungkapkan.
Bank Sahabat Sampoerna is not a public company. Therefore, 
GMS information is deemed unnecessary to be disclosed.

Laporan Keuangan Tahunan terpisah (5 tahun terakhir)
Separate Annual Financial Statements (last 5 years)

√ Terdapat di menu Hubungan Investor > Laporan Keuangan Diaudit.
Available on Investor Relation menu > Audited Financial Statements.

Profil Dewan Komisaris dan Direksi.
Profile of Board of Commissioners and Board of Directors.

x Profil Dewan Komisaris dan Direksi belum diungkapkan dalam 
situs web Bank. Namun, susunan Dewan Komisaris dan 
Direksi Bank terdapat di menu Tentang Kami > Manajemen.
Profile of Board of Commissioners and Board of Directors has not 
been disclosed on the Bank’s website. However, the composition 
of the Bank’s Board of Commissioners and Board of Directors is 
available on About Us menu > Management.

Piagam/Charter Dewan Komisaris, Direksi, Komite-komite, 
dan Unit Audit Internal.
Charter of Board of Commissioners, Board of Directors, 
Committees, and Internal Audit Unit.

x Belum diungkapkan.
Has not been disclosed.

Bank Sahabat Sampoerna always ensures compliance with 
information transparency provisions to Shareholders and other 
stakeholders. Therefore, the Bank regularly posts relevant and up-
to-date information on Bank Sahabat Sampoerna website which 
can be accessed at www.banksampoerna.com.

In general, the Bank’s website contains information about Bank 
Sahabat Sampoerna, products and services grouped in MSME 
Loans menu, Consumer, Financial Institutions, and Services, and 
the latest news including awards and various activities related to 
the implementation of corporate social responsibility. This website 
becomes an openly accessible portal, with the purpose of providing 
comprehensive information about the Bank to the wide audience.
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Link terkait yang berada di situs web Bank diuraikan pada tabel 
di bawah ini.

Uraian
Description

Link Terkait
Related Link

PRODUK
PRODUCTS

Pinjaman UMKM
MSME Loans

Kredit Mikro
Microcredit

https://www.banksampoerna.com/kredit-mikro-sampoerna/
https://www.banksampoerna.com/en/sampoerna-microcredit/

Pinjaman Tunai
Cash Loan

https://www.banksampoerna.com/pinjaman-tunai/
https://www.banksampoerna.com/en/cash-loan/

Pinjaman Non-Tunai
Non-Cash Loan

https://www.banksampoerna.com/pinjaman-non-tunai/
https://www.banksampoerna.com/en/non-cash-loan/

Program Spesial
Special Program

Supplier Financing https://www.banksampoerna.com/supplier-financing/
https://www.banksampoerna.com/en/sampoerna-special-credit-program/supplier-financing/

Buyer Financing https://www.banksampoerna.com/buyer-financing/
https://www.banksampoerna.com/en/sampoerna-special-credit-program/buyer-financing/

Contactor Financing https://www.banksampoerna.com/contractor-financing/
https://www.banksampoerna.com/en/sampoerna-special-credit-program/contractor-financing/

Kredit Alat Berat
Heavy Equipment Loan

https://www.banksampoerna.com/kredit-alat-berat/
https://www.banksampoerna.com/en/sampoerna-special-credit-program/heavy-equipment-loan/

ProBiz https://www.banksampoerna.com/probiz/
https://www.banksampoerna.com/en/probiz-eng/

Testimoni Nasabah
Testimonies

https://www.banksampoerna.com/testimoni-nasabah/
https://www.banksampoerna.com/en/testimonies/

KONSUMER
CONSUMER

Tabungan
Savings

Hasil Tinggi
High Yield Account

https://www.banksampoerna.com/tabungan-hasil-tinggi-sampoerna/
https://www.banksampoerna.com/en/high-yield-account-sampoerna/

Bisnis Hasil Tinggi 
High Yield Account (Corporate)

https://www.banksampoerna.com/tabungan-bisnis-hasil-tinggi-sampoerna/
https://www.banksampoerna.com/en/high-yield-account-sampoerna-corporate/

Sampoerna https://www.banksampoerna.com/tabungan-sampoerna/
https://www.banksampoerna.com/en/sampoerna-saving-account/

Hati https://www.banksampoerna.com/tabungan-hati/
https://www.banksampoerna.com/en/tabungan-hati-2/

Relevant links available on the Bank’s website are described in the 
following table.
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Uraian
Description

Link Terkait
Related Link

Saku https://www.banksampoerna.com/tabungan-saku/
https://www.banksampoerna.com/en/tabungan-saku-eng/

Giro
Current Account

https://www.banksampoerna.com/giro/
https://www.banksampoerna.com/en/current-account/

Deposito
Time Deposit

https://www.banksampoerna.com/deposito/
https://www.banksampoerna.com/en/time-deposit/

INSTITUSI KEUANGAN
FINANCIAL INSTITUTION

Pembiayaan
Financing

BPR dan Koperasi
Rural Bank and Cooperative

https://www.banksampoerna.com/pembiayaan-kepada-bank-perkreditan-rakyat-bpr-dan-koperasi-
simpan-pinjam/
https://www.banksampoerna.com/en/financing-for-bank-perkreditan-rakyat-bpr-and-koperasi-simpan-pinjam-
credit-union/

Lembangan Keuangan Non-Bank
Non-Bank Financial Institution

https://www.banksampoerna.com/pembiayaan-kepada-lembaga-keuangan-non-bank/
https://www.banksampoerna.com/en/capital-loan-to-non-bank-financial-institution/

Koperasi Karyawan
Employees Cooperative

https://www.banksampoerna.com/pembiayaan-kepada-koperasi-karyawan/
https://www.banksampoerna.com/en/lending-to-employees-cooperative/

KUD
Rural Cooperative

https://www.banksampoerna.com/kredit-kud/
https://www.banksampoerna.com/en/rural-cooperative-loan/

LAYANAN
SERVICE

Mobile & Internet Banking https://www.banksampoerna.com/mobile-dan-internet-banking/
https://www.banksampoerna.com/en/mobile-and-internet-banking/

Kartu ATM & Debit 
ATM & Debit Card

https://www.banksampoerna.com/kartu-atm-dan-debit/
https://www.banksampoerna.com/en/atm-and-debit-card/

Safe Deposit Box https://www.banksampoerna.com/safe-deposit-box/
https://www.banksampoerna.com/en/safe-deposit-box-en/

TENTANG KAMI
ABOUT US

Profil Bank Sahabat Sampoerna
Bank Sahabat Sampoerna Profile

Visi, Misi, dan Nilai Perusahaan
Vision, Mission, and Corporate Value

https://www.banksampoerna.com/bank-sahabat-sampoerna/visi-misi-dan-nilai-perusahaan/
 https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/vision-mission-and-corporate-value/

Manajemen
Management

https://www.banksampoerna.com/bank-sahabat-sampoerna/manajemen/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/management/

Pemegang Saham
Shareholders

https://www.banksampoerna.com/bank-sahabat-sampoerna/pemegang-saham/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/shareholders/

Peristiwa Penting
Milestone

https://www.banksampoerna.com/bank-sahabat-sampoerna/peristiwa-penting/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/milestone/
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Uraian
Description

Link Terkait
Related Link

Berita & CSR
News & CSR

Berita
News

https://www.banksampoerna.com/bank-sahabat-sampoerna/berita/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/news/

Siaran Pers
Press Release

https://www.banksampoerna.com/bank-sahabat-sampoerna/siaran-pers/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/press-release/

Kepedulian Sosial
Corporate Sosial Responsibility

https://www.banksampoerna.com/bank-sahabat-sampoerna/kepedulian-sosial/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/corporate-social-responsibility/

Penghargaan 
Awards

https://www.banksampoerna.com/bank-sahabat-sampoerna/penghargaan/
https://www.banksampoerna.com/en/bank-sahabat-sampoerna-2/awards/

Mitra
Patners

https://www.banksampoerna.com/mitra/
https://www.banksampoerna.com/en/partners/

HUBUNGAN INVESTOR
INVESTOR RELATIONS

Ikhtisar Keuangan
Financial Highlights

https://www.banksampoerna.com/wp-content/uploads/2020/04/Ikhtisar-Keuangan-Penting-2019.pdf
https://www.banksampoerna.com/wp-content/uploads/2020/04/Financial-Highlight-2019.pdf

Laporan Publikasi
Financial Statements

Bulanan
Monthly

https://www.banksampoerna.com/laporan-publikasi-bulanan/
https://www.banksampoerna.com/en/monthly-published-financial-statements/

Triwulanan
Quarterly

https://www.banksampoerna.com/laporan-publikasi-triwulanan/
https://www.banksampoerna.com/en/quarterly-published-financial-statements/

Eksposur Risiko
Risk Exposure

https://www.banksampoerna.com/laporan-publikasi-semesteran/
https://www.banksampoerna.com/en/semiannual-published-financial-statements/

Laporan Tahunan
Annual Report

https://www.banksampoerna.com/laporan-tahunan/
https://www.banksampoerna.com/en/annual-reports/

Laporan Keuangan Diaudit
Audited Financial Statements

https://www.banksampoerna.com/laporan-keuangan-diaudit/
https://www.banksampoerna.com/en/audited-financial-statements/

Suku Bunga Dasar Kredit
Prime Lending Rate

https://www.banksampoerna.com/category/sbdk/
https://www.banksampoerna.com/en/category/prime-lending-rates/

Laporan Keuangan Entitas Induk
Parent Entity’s Financial Statement

https://www.banksampoerna.com/laporan-keuangan-entitas-induk/
https://www.banksampoerna.com/en/parent-entitys-financial-statements/

Karir
Career

https://www.banksampoerna.com/karir/
https://www.banksampoerna.com/en/career/

E-BANKING

Individu https://ibank.banksampoerna.co.id/ibi/login

Korporasi https://ibank.banksampoerna.co.id/ibb/

Mobile https://play.google.com/store/apps/details?id=com.dwidasa.bss.mb.android

Jaringan Kantor
Network Of Branch Offices

https://www.banksampoerna.com/jaringan-kantor/
https://www.banksampoerna.com/en/network-of-branch-offices/
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Kantor Pusat

Sampoerna Strategic Square,
North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45-46    
Jakarta, 12930, Indonesia
Telepon : (021) 5795 1234, 5795 1515
Faksimili : (021) 5795 0626
Call Center : 15000 35
Website : www.banksampoerna.com
e-mail : info@banksampoerna.com 

Head Office

Sampoerna Strategic Square,
North Tower, Mezzanine Floor
Jl. Jenderal Sudirman Kav. 45-46    
Jakarta, 12930, Indonesia
Telepon : (021) 5795 1234, 5795 1515
Faksimili : (021) 5795 0626
Call Center : 15000 35
Website : www.banksampoerna.com
e-mail : info@banksampoerna.com

Pontianak

Kalimantan Barat

Rantau Prapat

Sumatera Utara

Medan

Sumatera Utara

Palembang

Sumatera Selatan

Tugumulyo

Sumatera Selatan

Surabaya

Jawa Timur

Samarinda

Kalimantan Timur

Jakarta

DKI Jakarta
Bandung

Jawa Barat

Pekanbaru

Riau

WILAYAH OPERASIONAL DAN JARINGAN 
Operational Areas and Network

Malang

Jawa Timur
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Makassar

Sulawesi Selatan

Palopo

Sulawesi Selatan Sorong

Papua

Jayapura

Papua
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Address of Services Office Network

Address of Branch Offices

Address of Sub-Branch Offices

Alamat Jaringan Kantor Layanan

Alamat Kantor Cabang

Medan Pekanbaru Jababeka
Jl. Sutomo No. 27D-E
Medan, 20232
Telp.  (061) 4565 666
Fax.  (061) 453 0013

Jl. Tuanku Tambusai No. 391
Pekanbaru, Riau, 28282
Telp. (0761) 839 590/91
Fax. (0761) 839 589

Plaza Roxi Blok S-1 No. B-8
Jl. Kasuari Raya, Desa Mekar Mukti
Kec. Cikarang Utara, Jababeka
Kab. Bekasi, 17530
Telp. (021) 8983 3415
Fax.  (021) 8932 1068

Rantau Prapat Makassar Sampoerna Strategic
Jl. Jenderal Ahmad Yani No. 36-38
Kel. Kartini, Kec. Rantau Utara
Kab. Labuhan Batu, Sumatera Utara
Telp.  (0624) 325 130
Fax. (0624) 325 133

Jl. Gunung Bawakaraeng No. 15C
Kel. Pisang Utara, Kec. Ujung Pandang
Makassar, Sulawesi Selatan, 90115
Telp. (0411) 363 9309, 363 9330

Sampoerna Strategic Square
North Tower, Mezzanine Floor 
Jl. Jenderal Sudirman Kav. 45-46  
Jakarta, 12930
Telp. (021) 5795 1234, 5795 1515

Samarinda Sorong Jayapura
Jl. Ahmad Yani No. 6C RT 018
Kel. Temindung Permai, Kec. Sungai Pinang
Samarinda, 75117
Telp. (0541) 727 3811/22/33
Fax.  (0541) 727 3844

Jl Ahmad Yani No. 4
Kaliagi, Kota Sorong, Papua Barat, 98414
Telp. (0951) 329 667
Fax. (0951) 329 094

Ruko Pasifik Permai Blok D 15 Bhayangkara
Jl. Sumatera RT 003/RW 05
Jayapura Utara, Kota Jayapura, 99112
Telp. (0967) 536 743

Palopo Surabaya Bandung
Jl. Mangga No. 52
Kel. Tampotika, Kec. Wara 
Kab. Luwu, Palopo, Sulawesi Selatan, 91921
Telp. (0471) 21293/97

Jl. Diponegoro No. 75
Kel. Darmo, Kec. Wonokromo
Surabaya, 60241
Telp. (031) 568 7157
Fax.    (031) 567 8973

Jl. Veteran No.71
Kel. Kebon Pisang, Kec. Sumur Bandung
Bandung, Jawa Barat
Telp.  (022) 6047 223
Fax.  (022) 6047 224

Malang Palembang Ciputat
Ruko S Parman Megah
Jl. Letjend. S Parman No. 56 Kav. 12
Kel. Purwantoro, Kec. Blimbing
Malang, Jawa Timur
Telp. (0341) 418 425, 418 424

Jl. Lingkaran No. 356C
Kel. 15 Ilir, Kec. Ilir Timur I  
Palembang, Sumatra Selatan, 30124
Telp. (0711) 318 803, 318 806
Fax. (0711) 318 807

Jl. Dewi Sartika No. 8D 
RT 002/RW 009
Kel. Ciputat, Kec. Ciputat
Tangerang Selatan, Banten, 15411
Telp.  (021) 2920 4441/44/43
Fax. (021) 2920 4445

Pontianak
Jl. K.H Ahmad Dahlan No. 9
Ke. Darat Sekip, Kec. Pontianak
Pontianak, Kalimantan Barat
Telp. (0561) 8183008

Alamat Kantor Cabang Pembantu

Kelapa Gading Puri Indah Pluit
Kompleks Graha Boulevard Timur Kelapa 
Gading 
Jl. Boulevard Timur Blok ND 1 No. 052 Lt. 1-2
Kel. Kelapa Gading Timur, Kec. Kelapa Gading
Jakarta Utara, 14240
Telp. (021) 451 4579/81/82/83
Fax. (021) 451 4580

Ruko Pasar Puri Indah Blok A No. 15
Jl. Puri Indah Raya
Kel. Kembangan Selatan, Kec. Kembangan
Jakarta Barat
Telp. (021) 5835 2027

Jl. Pluit Karang Timur No. 109 
Blok B8 Timur Kav. 111
Kel. Pluit, Kec. Penjaringan
Jakarta Utara
Telp. (021) 6667 5542
Fax. (021) 6667 5543

Tanah Abang Tugumulyo
Gedung Pusat Grosir Metro Tanah Abang Lt. 7 
No. 3A 
Jl. Wahid Hasyim, Tanah Abang, Jakarta Pusat
Telp. (021) 3049 9091/92/93
Fax. (021) 3049 9077

Jl. Lintas Timur KM 125 
Kel. Tugumulyo, Kec. Kayu Agung Perwakilan 
Lempuing, Kab. Ogan Komering Ilir  
Sumatera Selatan, 31662
Telp  (0712) 733 2151
Fax.  (0712) 733 2152
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Kantor Fungsional Non-Operasional

Matraman Kelapa Gading Surabaya
Perkantoran Mitra Matraman Blok A-1 No. 10
Jl. Matraman Raya No. 148, Jakarta Timur

Kompleks Graha Boulevard Timur 
Kelapa Gading 
Jl. Boulevard Timur Blok ND 1 No. 052 Lt. 3-4
Kel. Kelapa Gading Timur, Kec. Kelapa Gading
Jakarta Utara, 14240

Jl. Klampis Jaya
Ruko Klampis Square Blok B No. 29
Kel. Klampingan Asem, Kec. Sukolilo
Surabaya, Jawa Timur

Makassar
Jl. Gunung Bawakaraeng
Kec. Ujung Pandang, Kel. Pisang Utara 
Makassar, Sulawesi Selatan

Jaringan ATM

Layanan jaringan ATM Bank Sahabat Sampoerna terhubung 
dengan jaringan PRIMA yang didukung oleh lebih dari 93.000 
ATM di seluruh Indonesia.

Jaringan KSP Sahabat Mitra Sejati

Bank Sahabat Sampoerna bekerjasama dengan Koperasi 
Simpan Pinjam Sahabat Mitra Sejati (Sahabat UKM) untuk 
menyalurkan kredit mikro di cabang-cabang koperasi di 
seluruh Indonesia. Jaringan KSP Sahabat Mitra Sejati tahun 
2019 diungkapkan sebagai berikut.

Cabang
Branches

Area
Area

Provinsi
Provinces

Alamat
Address

Rantau Prapat Sumut 1 Sumatera Utara
North Sumatra

Jl. Siringo- ringo No. 61B
Kel. Binaraga, Kec. Rantau Utara
Kab. Labuhan Batu, 21412

Padang Sidempuan Sumut 3 Sumatera Utara
North Sumatra

Jl. Sutan Hasanuddin No. 10A 
Kel. Wek IV, Kec. Padang Sidempuan Utara 
Kab. Tapanuli Selatan, 22719

Panyabungan Sumut 3 Sumatera Utara
North Sumatra

Komplek Madina Square Pasar Lama
Jl. Kol H M Nurdin Nasution
Kel.  Panyabungan I, Kec. Peyabungan
Kab. Mandailing Natal, 22912

Gunung Tua Sumut 3 Sumatera Utara
North Sumatra

Jl. SM Raja Lingkungan No. 1 
Kel. Pasar Gunungtua, Kec. Padang Bolak,
Kab. Padang Lawas Utara, 22753

Sibuhuan Sumut 3 Sumatera Utara
North Sumatra

Jl. Kihajar Dewantara Lingkungan VI
Kel. Pasar Sibuhuan, Kec. Barumun
Kab. Padang Lawas, 22763

Medan SPM Sumatera Utara
North Sumatra

Jl. Putri Hijau No. 12 
Kel. Silalas, Kec. Medan Barat
Medan, 20114

Kisaran Medan Sumatera Utara
North Sumatra

Jl. Cipto No. 88D 
Kel. Kisaran Kota, Kec. Kota Kisaran Barat
Kab. Asahan, Sumatera Utara

Kuamang Kuning Jambi 1 Jambi Jl. Batang Hari RT 34/RW 07 
Desa Purwasari, Kec. Pelepat Hilir 
Kab. Bungo

Rimbo Bujang Jambi 1 Jambi Jl. Pahlawan RT 005/RW 003 
Kel. Wirotho Agung, Kec. Rimbo Bujang 
Kab. Tebo, Jambi

Muara Bungo Jambi 1 Jambi Plaza Muara Bungo
Komplek Will Top Bungo
Jl. M Yamin Blok G No. 89

Jelutung Jambi 2 Jambi Jl. D I Panjaitan No. 14 RT 19 
Kel. Jelutung, Kec. Jelutung, 36136

Non-Operations Functional Offices

ATM Networks

Bank Sahabat Sampoerna ATM network service is connected to 
PRIMA network, which is supported by more than 93,000 ATMs 
throughout Indonesia.

Network of KSP Sahabat Mitra Sejati

Bank Sahabat Sampoerna cooperates with Sahabat Mitra Sejati 
(Sahabat UKM) Savings and Loan Cooperative to channel micro-
credit to cooperative branches throughout Indonesia. KSP Network 
of Sahabat Mitra Sejati in 2019 is disclosed as follows.
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Cabang
Branches

Area
Area

Provinsi
Provinces

Alamat
Address

Muara Tembesi Jambi 2 Jambi Jl. Lintas Tembesi RT 06/RW 02 
Kel. Kampung Baru, Kec. Muara Tembesi
Kab. Batanghari, 36653

Talang Banjar Jambi 2 Jambi Jl. Kol Pol Zainal Abidin RT 14 
Kel. Tanjung Pinang, Kec. Jambi Timur

Payakumbuh Sumbar Sumatera Barat
West Sumatra

Jl. Ade Irma Suryani No.3A
Kel. Labuh Baru, Kec. Payakumbuh Utara
Kota Payakumbuh

Simpang Empat Sumbar Sumatera Barat
West Sumatra

Jl. Jenderal Sudirman Jorong Simpang Empat
Nagari Lingkuang Aua, Kec. Pasaman
Pasaman Barat

Bandar Buat Sumbar Sumatera Barat
West Sumatra

Jl. Raya Bandar Buat Indarung RT 03/RW 03
Kel. Bandar Buat, Kec. Lubuk Kilangan
Padang

Bengkulu Kota Bengkulu Bengkulu Jl. Salak Raya No. 120 RT 14/RW 4 
Kel. Padang Nangka, Kec. Singaran Pati
Bengkulu

Ampera Manna Bengkulu Bengkulu Jl. Kolonel Berlian RT 08/RW 00 
Kel. Kota Medan, Kec. Kota Manna
Kab. Bengkulu Selatan

Ipuh Bengkulu Bengkulu Jl. Lintas Bengkulu-Padang
Desa Pulai Payung, Kec. Ipuh
Kab. Mukomuko, 38764

Bandar Jaya Lampung Lampung Jl. Negara Yukum Jaya No. 1 RT 017/RW 008
Kel. Yukum Jaya, Kec. Terbanggi Besar
Kab. Lampung Tengah

Pringsewu Lampung Lampung Jl. Ahmad Yani No. 4
Pringsewu Utara
Kab. Pringsewu

Tulang Bawang Lampung Lampung Jl. Lintas Timur, Kampung Dwi Warga Tunggal Jaya
Kec. Banjar Agung
Kab. Tulang Bawang

Way Halim Lampung Lampung Jl. Raya Natar 
Kel. Merak Batin, Kec. Natar
Kab. Lampung Selatan
(samping Bakso Sony)

Sribawono Lampung Lampung Jl. Raya Panjang Sribawono DS VI RT 029/RW 010
Kel. Srimenanti, Kec. Sribawonom
Kab. Lampung Timur, 34199

Metro Lampung Lampung Jl. A Yani No. 196 
Kel. Iring Mulyo, Kec. Metro Kota 
Metro, Lampung

Lubuk Linggau Sumsel Sumatera Selatan
South Sumatra

Jl. Yos Sudarso No. 147
Kel. Taba Jemekeh, Kec. Lubuk Linggau Timur I
Kota Lubuk Linggau

Prabumulih Sumsel Sumatera Selatan
South Sumatra

Jl. Jenderal Sudirman No. 41 RT 001/RW 006 
Kel. Muara Dua, Kec. Prabumulih Timur
Kota Prabumulih

Sungai Lilin Sumsel Sumatera Selatan
South Sumatra

Jl. Palembang Jambi KM 111 No. 38 RT 002/RW 002
Kel. Sungai Lilin, Kec. Sungai Lilin
Kab. Musi Banyuasin, 30755

Palembang Sumsel Sumatera Selatan
South Sumatra

Jl. Basuki Rahmat No. 24 RT 024/RW 009
Kel. Pahlawan, Kec. Kemuning
Palembang

Baturaja Sumsel Sumatera Selatan
South Sumatra

Jl. Jenderal Ahmad Yani No. 16 RT 04/RW 01
Kel. Kemalaraja, Kec. Baturaja Timur
Kab. Ogan Komering Ulu, 32112

Muara Enim Sumsel Sumatera Selatan
South Sumatra

Jl. Bambang Utoyo RT 003/RW 003
Kel. Pasa III, Kec. Muara Enim
Kab. Muara Enim

Tugumulyo MURA Sumsel Sumatera Selatan
South Sumatra

Jl. Jenderal Sudirman
Desa F Trikoyo, Kec. Tugumulyo
Kab. Musi Rawas, 31662

Rau Serang Serang Banten Jl. Ahmad Yani No. 45 RT 001/RW 009
Kel. Cimuncang, Kec. Serang
Kota Serang, 42111
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Cikupa Tangerang Banten Ruko Grand Bulevart Citra Raya Blok F-1 No. 352
Kel. Ciatar, Kec. Panungan
Kab. Tangerang, 15710

Pasar Anyar Tangerang Tangerang Banten Jl. Arif Rahman Hakim No. 127 Ruko 3A 
Kel. Suka Asih, Kec. Tanggerang
Kota Tangerang, 15112

Pontianak Kalbar 1 Kalimantan Barat
West Kalimantan

Jl. Budi Karya Blok C No. 4 RT 005/RW 022 
Kel. Benua Melayu Laut, Kec. Pontianak Selatan
Kab. Pontianak, 78123

Nanga Pinoh Kalbar 2 Kalimantan Barat
West Kalimantan

Jl. Provinsi Sintang Nanga Pinoh RT 006/RW 001
Desa Sidomulyo, Kec. Nanga Pinoh
Kab. Melawi

Sanggau Kalbar 2 Kalimantan Barat
West Kalimantan

Jl. Jenderal Ahmad Yani No. 83B
Kel. Tanjung Sekayam Kec. Kapuas

Sekadau Kalbar 2 Kalimantan Barat
West Kalimantan

Jl. Raya Sekadau Sintang No. 68 RT 004/RW 002 
Kel. Mungguk, Kec. Sekadau Hilir
Kab. Sekadau

Sintang Kalbar 2 Kalimantan Barat
West Kalimantan

Jl. M. T. Haryono No. 58A 
Kel. Kapuas Kanan Hulu, Kec. Sintang
Kab. Sintang, 78614

Samarinda Kaltengseltim Kalimantan Timur
East Kalimantan

Jl. Agus Salim No. 40 RT 19
Kel. Sungai Pinang Luar, Kec. Samarinda Ilir, 75117

Banjarmasin Kaltengseltim Kalimantan Selatan
South Kalimantan

Jl. Pahlawan No. 63 A RT 007/RW 001
Kel. Seberang Mesjid, Kec. Banjarmasin Tengah, 
Banjarmasin, 70231 

Palangkaraya Kaltengseltim Kalimantan Tengah
Central Kalimantan

Jl. Diponegoro 
Kel. Pahandut, Kec. Pahandut
Palangkaraya, 73111
(depan Dinas Tata Kota)

Pangkalan Bun Kaltengseltim Kalimantan Tengah
Central Kalimantan

Jl. Ahmad Yani KM 2 RT 18 
Kel.Baru, Kec. Arut Selatan
Pangkalan Bun, 74113

Makassar Kota Makassar 1 Sulawesi Selatan
South Sulawesi

Jl. Nusantara No. 208-210
Kel. Melayu Baru, Kec. Wajo
Kota Makassar

Daya Makassar 1 Sulawesi Selatan
South Sulawesi

Ruko Parumpa
Jl. Perintis Kemerdekaan KM 12 No. 12

Pangkep Makassar 1 Sulawesi Selatan
South Sulawesi

Komplek Pasar Sentral Pangkep
Jl. Jeruk No. 1A
Kel. Mappasaile, Kec. Pangkajene
Kab. Pangkep

Sungguminasa Makassar 2 Sulawesi Selatan
South Sulawesi

Jl. Andi Mallombassang No. 72

Bantaeng Makassar 2 Sulawesi Selatan
South Sulawesi

Komplek Pasar Baru
Jl. Monginsidi
Kel. Bonto Atu, Kec. Bissappu
Kab. Banteng, 92415

Bulukumba Makassar 2 Sulawesi Selatan
South Sulawesi

Jl. Sam Ratulangi 
Kel. Caile, Kec. Ujuk Bulu
Kab. Bulukumba
(depan Dealer Honda Astra / 
in front of Honda Astra Dealer)

Palu Makassar 2 Sulawesi Tengah
Central Sulawesi

Kompleks Ruko Graha Towua Blok A/7
Jl Towua 
Palu

Rantepao Palopo Sulawesi Selatan
South Sulawesi

Jl. Tedong Bonga No. 4
Kel. Tallung Lipu Matallo, Kec. Tallung Lipu
Kab. Toraja Utara

Masamba Palopo Sulawesi Selatan
South Sulawesi

Ruko Pasar Central Masamba Blok A1 No. 2
Kel. Baleasih, Kec. Masamba

Parepare Parepare Sulawesi Selatan
South Sulawesi

Jl. Andi Makkasau No. 145
 Kel. Lakessi, Kec. Soreang
Parepare

Pinrang Parepare Sulawesi Selatan
South Sulawesi

Jl. Sultan Hasanuddin
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Wonomulyo Mamuju Sulawesi Barat
West Sulawesi

Jl. Jenderal Sudirman No. 89
Kel. Sidodadi, Kec. Wonomulyo
Kab. Polewali Mandar

Mamuju Mamuju Sulawesi Barat
West Sulawesi

Jl. KS Tubun No. 9
Kel. Rimuku, Kec. Mamuju
Kab. Mamuju

Topoyo Mamuju Sulawesi Barat
West Sulawesi

Jl. Poros Mamuju Topoyo 
Kel. Topoyo, Kec. Topoyo
Kab. Mamuju Tengah, 91563

Kendari Kendari Sulawesi Tenggara
Southeast Sulawesi

Jl. Sao Sao No. 263B
Kel. Bende, Kec. Kadia
Kota Kendari, 93117 

Kolaka Kendari Sulawesi Tenggara
Southeast Sulawesi

Jl. Khairil Anwar No. 25 
Kel. Lamokato, Kec. Kolaka
Kab. Kolaka, 93516

Baubau Kendari Sulawesi Tenggara
Southeast Sulawesi

Jl. Sultan Murhum No. 61 A
Kel. Ngannganauma, Kec. Batupoaro
Kota Baubau

Manado Manado Sulawesi Utara
North Sulawesi

Kompleks Ruko Marina Plaza Blok E No. 9
Kel. Wenang Utara, Kec. Wenang
Kota Manado, 95111 
(samping Klinik Immanuel / next to Immanuel Clinic)

Mardika Manado Maluku Jl. Ahmad Yani No. 35 
(samping Wisma Game / next to Wisma Game)

Ternate Manado Maluku Jl. Merdeka RT 003/RW 002 
Kel. Gamalama, Kec. Ternate Tengah
Ternate

Bone 1 dan 2 Bone Sulawesi Selatan
South Sulawesi

Jl. K H Agus Salim No. 27
Kel. Macege, Kec. Tanete
Kab. Bone 

Sengkang 1 dan 2 Bone Sulawesi Selatan
South Sulawesi

Jl. Andi Magga Amirullah No. 53
Sengkang

Antang Bone Sulawesi Selatan
South Sulawesi

Ruko Pangeran
Jl. Antang Raya Pannara No.27
Makassar

Abepura Papua Papua Ruko Petak No. 11
Jl. Raya Abepantai 
Kel. Asano, Kec. Abepura-Tanah Hitam
Kota Jayapura

Manokwari Papua Papua Jl. Trikora Wosi No. 46 B RT001/RW001
Kel.Wosi, Kec. Manokwari Barat
Manokwari , 98312
(samping Notaris Nina Diana SH / 
next to Notary Nina Diana SH)

Timika Papua Papua Jl. Hasanuddin 
Kel. Inauga, Kec. Mimika Baru
Kab. Mimika

Nabire Papua Papua Jl. Drs. A Gobai
Kel. Girimulyo, Kec. Nabire

Aimas Papua Papua Jl. Sorong-Klamono KM 19
Kel. Aimas, Kec. Aimas
Kab. Sorong
(depan Alun-Alun Aimas / in front of Aimas Square)

Sentani Papua Papua Jl. Raya Kemiri Sentani Pertigaan Sosial
Kel. Hinekombe, Kec. Sentani

Kranji Jababeka Jawa Barat
West Java

Ruko Patrio Square No. 10
Kel. Jakasampurna, Kec. Bekas Barat
Kota Bekasi

Johar Jababeka Jawa Barat
West Java

Ruko Broadway III No. 6
Jl. Raya Galuhmas
Karawang

Pamanukan Pamanukan Jawa Barat
West Java

Ruko Pamanukan Green Garden
Jl. Ion Martasasmita KM 2 
Desa Rancasari, Kec. Pamanukan,
Kab. Subang, 41254
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Astana Anyar Bandung Jawa Barat
West Java

Jl. Pelana No. 10 RT 01/RW 10
Kel. Nyengseret, Kec. Astana Anyar
Kota Bandung

Depok Bogor Jawa Barat
West Java

Jl. Proklamasi Raya No. 1 D RT 009/RW 002 
Kel. Abadijaya, Kec. Sukmajaya 
Depok, 16417

Cibinong Bogor Jawa Barat
West Java

Ruko Cibinong City Center Blok F5
Jl. Tegar Beriman 1 RT 005/012
Pakansari, Cibinong
Bogor

Plered Cirebon Jawa Barat
West Java

Ruko Tegal Sari Blok G-H Lt. 2 
Jl. Cirebon Bandung Km 30 RT 005/RW 003 
Kel. Tegal sari, Kec. Plered,
Kab. Cirebon

Kerinci Riau 3 Riau Jl. Lintas Timur KM 72 
Kec. Pangkalan Kerinci
Kab. Pelalawan

Kandis Riau 3 Riau Jl. Raya Pekanbaru - Duri KM 72
Kel. Simpang Belutu, Kec. Kandis
Kab. Siak, 28886

Bengkong Riau 5 Kepulauan Riau
Riau Islands

Komplek Baloi Office Park No. 2
Jl. Bunga Raya
Kota Batam

Bangkinang Riau 2 Riau Jl. Jenderal Sudirman No. 25A
Bangkinang 

Pasir Pangaraian Riau 2 Riau Alhamra City Square Blok B No. 4
Jl. T. Tambusai RT 001/RW 001
Desa Pematang Berangan, Kec. Rambah
Kab. Rokan Hulu

Ujung Batu Riau 2 Riau Jl. Jenderal Sudirman RT 01/RW 11
Kel. Harapan, Kec. Ujung Batu
Kab. Rokan Hulu

Senen Jakarta 2 DKI Jakarta Jl. Tanah Tinggi Timur No. 6
Kel. Harapan Mulya, Kec. Kemayoran
Jakarta Pusat

SS UKM Jakarta Raya DKI Jakarta Gedung Sampoerna Strategic Square 
Kav 45-46 Lt. M2

Jatinegara Jakarta DKI Jakarta Jl. Dewi Sartika No. 292G 
Kel. Cawang, Kec. Kramat Jati 
Jakarta Timur

Kepanjeng Gondang Legi Jatim Jawa Timur
East Java

Jl. Supriadi No. 23 A 4
Kec. Sukun
Malang

Blitar Jatim Jawa Timur
East Java

Jl. Veteran No. 145
Desa Plosokerep, Kec. Sananwetan
Blitar

Jombang Jatim Jawa Timur
East Java

Ruko Cempaka Mas Blok C-3
Jl. Soekarno Hatta No. 3
Jombang 

Blauran Jatim Jawa Timur
East Java

Ruko Babatan Pratama 
Jl. Raya Babatan Pratama Blok A4 
Wiyung, Surabaya

Denpasar Bali Bali Pertokoan Ganesha Ruko No. 5
Jl. Gatot Subroto Tengah No. 279 
Dangin Puri Kaja, Denpasar Utara, 
Denpasar, 80231

Semarang Semarang Jawa Tengah
Central Java

Jl. Agus Salim No. 20-22 RT 004/RW 002
Kel. Purwodinatan, Kec. Semarang Tengah 
Kota Semarang, 50137

Solo Yogya-Solo Jawa Tengah
Central Java

Jl. Moh Yamin No. 146 
Panularan Laweyan, Surakarta

Kudus Semarang Jawa Tengah
Central Java

Jl. Jendral Sudirman No. 7 
Kel. Barongan, Kec. Kota 
Kab. Kudus

Yogyakarta Yogya-Solo DI Yogyakarta Jl. Kaliurang KM 8 (Depan SPBU Prujakan)
Kel. Sinduharjo, Kec. Ngaglik
Kab. Sleman
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Pertumbuhan ekonomi global tahun 2019 menurun dari semula 
3,6% menjadi 2,9%. Kondisi global yang kurang kondusif, seperti 
ketegangan hubungan perdagangan Amerika Serikat dan Tiongkok, 
menjadi salah satu faktor pemicu perlambatan tersebut. Akibatnya, 
ketidakpastian di pasar keuangan dunia meningkat sampai 
dengan triwulan III 2019. Meskipun demikian, beberapa negara 
merespons risiko perlambatan pertumbuhan ekonomi tersebut 
dengan menempuh pelonggaran kebijakan moneter. Hasilnya, 
ketidakpastian pasar keuangan global berkurang dan mendorong 
berlanjutnya aliran modal ke negara berkembang  (emerging 
market/EM), sejalan dengan penguatan mata uang regional 
beberapa EM sebagai akibat dari keputusan the Fed untuk tetap 
mempertahankan suku bunga acuan pada rentang 1,50%-1,75%.

Meredanya ketidakpastian pasar keuangan global berdampak 
pada persepsi positif investor terhadap perekonomian 
Indonesia ke depan yang tetap terjaga dan daya tarik pasar 
keuangan domestik yang tetap besar. Hal ini memberikan 
sentimen positif penguatan Rupiah sebagaimana yang terjadi 
pada EM lainnya, diikuti oleh keputusan Bank Indonesia untuk  
menurunkan suku bunga acuan 7-day reverse repo sebesar 
25 bps ke 5% atau total 100 bps sejak pemotongan bulan Juli, 
Agustus, September, dan Oktober 2019. Dengan demikian, 
sejumlah indikator makro di Indonesia menunjukkan stabilitas 
dan pertumbuhan positif sejalan dengan pertumbuhan ekonomi 
Indonesia yang dipertahankan di atas 5% dengan ditopang oleh 
produk domestik bruto (PDB) komponen konsumsi rumah 
tangga, termasuk dari PDB komponen jasa dan asuransi yang 
meningkat menjadi 6,60% dari sebelumnya sebesar 4,17%.

Sumber:
• Tinjauan Kebijakan Moneter Desember 2018; 
• Laporan Kinerja 2019 Otoritas Jasa Keuangan; dan
• Laporan Perekonomian Indonesia 2019.

TINJAUAN EKONOMI 
Economic Overview

The global economic growth in 2019 decreased from previously 
3.6% to 2.9%. The less conducive global condition, such as the 
tense trade relationship between the United States and China, 
was one of the factors triggering the slowdown. As a result, 
uncertainty in the world financial markets increased until the 
third quarter of 2019. Nevertheless, some countries responded 
to the risk of the slowing economic growth by loosening the 
monetary. As a result, the global financial market uncertainty 
eased and encouraged continued capital flows to emerging 
markets (EM), in line with the strengthening of several regional 
EM currencies as a result of the Fed's decision to maintain the 
benchmark interest rate in the range of 1.50%-1.75%.

The easing of the global financial market uncertainty had a 
positive effect on investor perceptions that the Indonesian 
economy to the future is maintained, and that the attractiveness 
of the domestic financial market remains large. This gave 
positive sentiment to the strengthening of Rupiah as occurred 
in other EMs, followed by Bank Indonesia's decision to reduce 
the benchmark 7-day reverse repo interest rate by 25 bps to 
5% or a total of 100 bps since the reduction in July, August, 
September, and October 2019. Thus, a number of macro 
indicators in Indonesia showed stability and positive growth in 
line with Indonesia's economic growth, which was maintained 
above 5% and supported by the gross domestic product 
(GDP) component of household consumption, including GDP 
components of services and insurance, which increased to 
6.60% from previously 4.17%.

Source:
• Monetary Policy Overview December 2018; 
• 2019 Performance Report of Financial Services Authority; and
• Indonesia’s Economic Report 2019.
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Banking industry performance grew positively in line with the 
easing of financial market uncertainty and the increase of growth 
rate of financial and insurance services component. In 2019, total 
banking industry assets reached Rp8,562.97 trillion, increased 
by 6.13% compared to that of previous year, which was recorded 
at Rp8.068,35 trillion. Loans disbursed by the banking industry 
reached Rp5,683.76 trillion, an increase of 6.08% from previously 
Rp5,358.01 trillion. Likewise, the third party funds (TPF) increased 
by 6.54% from previously Rp5,630.45 trillion in 2018 to Rp5,998.65 
trillion in 2019. Information related to the development of assets, 
loans, and third party funds (TPF) of banking industry in the last 5 
years is explained as follows.

TINJAUAN INDUSTRI 
Industrial Overview

Kinerja industri perbankan tumbuh positif sejalan dengan 
meredanya ketidakpastian pasar keuangan dan meningkatnya 
laju pertumbuhan komponen jasa keuangan dan asuransi. Pada 
tahun 2019, total aset industri perbankan mencapai Rp8.562,97 
triliun, meningkat 6,13% dibandingkan tahun sebelumnya yang 
tercatat sebesar Rp8.068,35 triliun. Kredit yang disalurkan 
industri perbankan mencapai mencapai Rp5.683,76 triliun, naik 
6,08% dari semula Rp5.358,01 triliun. Begitu juga dengan dana 
pihak ketiga (DPK) yang mengalami peningkatan sebesar 6,54% 
dari semula Rp5.630,45 triliun di tahun 2018 menjadi Rp5.998,65 
triliun di tahun 2019. Informasi terkait perkembangan aset, 
kredit, dan DPK Industri perbankan dalam 5 tahun terakhir 
diuraikan sebagai berikut.

dalam miliar Rupiah, kecuali dinyatakan lain / in billion Rupiah, unless stated otherwise

Uraian
2019 2018 2017 2016 2015

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 5 6= (1-2) 7= 6/2

Aset 8,562,974 8,068,346 7,387,634 6,729,799 6,129,146 494,628 6.13 Assets

Kredit 5,683,757 5,358,012 4,781,931 4,413,414 4,092,104 325,745 6.08 Loans

DPK 5,998,648 5,630,448 5,289,377 4,836,758 4,413,056 368,200 6.54 Third Party Funds 

Sumber: Statistik Perbankan Indonesia Desember 2019.
Source: Indonesian Banking Statistics December 2019.

ASET, KREDIT, DAN DPK INDUSTRI PERBANKAN TAHUN 2015-2019
Assets, Loans, and Third Party Funds of Banking Industry 2015-2019

(dalam miliar Rupiah / in billion Rupiah)
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8,068,346
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TINJAUAN OPERASIONAL 
Operational Overview

Strategi Pengembangan Usaha Tahun 2019

Strategi pengembangan usaha yang dilakukan Bank Sahabat 
Sampoerna sepanjang 2019 meliputi:
1. Bank dari waktu ke waktu terus meningkatkan kualitas, 

produktivitas, kualifikasi, dan kompetensi dari sumber 
daya manusia yang dimiliki agar sesuai dengan kebutuhan 
Bank secara khusus dan industri secara umum melalui 
berbagai program pengembangan karyawan, program 
sertifikasi, rekrutmen karyawan baru melalui Management 
Development Program (MDP), dan melakukan targeted 
recruitment untuk memastikan kesesuaian dengan rencana 
pengembangan bisnis. Di samping itu, Bank memperkuat 
peningkatan kapabilitas kepemimpinan melalui program 
leadership yang berkelanjutan untuk mendukung strategi 
bisnis Bank ke depannya;

2. Bank Sahabat Sampoerna telah dan akan terus memperkuat 
penerapan budaya risiko dan kepatuhan dari seluruh jajaran 
Bank melalui sosialisasi yang berkesinambungan terkait 
dengan ketentuan/peraturan dan nilai-nilai perusahaan 
serta menyempurnakan kerangka manajemen risiko. Dalam 
kaitannya dengan pemenuhan terhadap Peraturan Otoritas 
Jasa Keuangan dan/atau Peraturan Bank Indonesia, Bank 
telah mengembangkan dan akan terus  mengoptimalkan 
Compliance Regulatory Monitoring Application (CRMA), yaitu 
membuat otomasi Compliance Regulatory Self-Assessment 
(CRSA) untuk setiap aturan baru dengan menghasilkan 
Compliance Statement dari seluruh unit kerja terkait. Hal 
ini merupakan langkah penting yang dilakukan untuk 
memastikan unit/karyawan terkait memahami aturan-
aturan yang berlaku dalam rangka mewujudkan budaya 
kepatuhan;

3. Dalam bidang penghimpunan dana, strategi Bank berfokus 
pada upaya untuk memastikan bahwa pertumbuhan dana 
pihak ketiga senantiasa pada jumlah yang memadai untuk 
mendukung pertumbuhan kredit. Pertumbuhan dana juga 
selalu memperhatikan keseimbangan antara kebutuhan 
likuiditas dan optimalisasi tingkat LDR dan LFR serta 
efisiensi carrying cost of fund;

4. Dalam bidang penyaluran dana, Bank berfokus 
meningkatkan infrastruktur pengawasan atas para 
institusi keuangan yang menjadi debitur dan juga lebih 
selektif dalam menyalurkan dana. Bank juga masih terus 
mengembangkan portofolio kredit ProBiz yang menyasar 
pada sektor UKM. Fleksibilitas ProBiz menjadi andalan 
bagi Bank untuk bersaing dengan bank-bank besar 
dalam mengembangkan portofolio kredit dengan risiko 
yang terukur. Untuk memperluas potensi calon debitur, 
Bank menjalankan program customer get customers di 
pemasaran kredit, membangun kerja sama dengan BPR-
BPR untuk memasarkan ProBiz serta membangun budaya 
selling pada seluruh pegawai non-Account Officer agar 
produktivitas kantor cabang meningkat dengan biaya tetap 
yang terkendali. Produk ProBiz juga sudah dapat diakses 

Business Development Strategy in 2019

The business development strategies carried out by Bank Sahabat 
Sampoerna throughout 2019 were:
1. The Bank, from time to time, continues to improve the 

quality, productivity, qualification, and competence of its 
human resources so that they comply with the Bank’s needs 
specifically and industry’s needs generally, through various 
employees development programs, certification programs, new 
employees recruitments through Management Development 
Program (MDP), as well as performing targeted recruitment 
to ensure conformity with the business development plans. 
In addition, the Bank also strengthened the improvement of 
leadership capability through sustainable leadership program 
to support the Bank’s business strategies in the future;

2. Bank Sahabat Sampoerna has reinforced and will continue 
to reinforce its risk culture and compliance of all of the 
Bank’s ranks through continuous dissemination related 
to the Company’s provisions/regulations and values, and 
improvement of its risk management framework. In relation 
to the fulfillment of Financial Services Authority Regulations 
and/or Bank Indonesia Regulations, the Bank has developed 
and will continue to optimize the Compliance Regulatory 
Monitoring Application (CRMA), that is to automate the 
Compliance Regulatory Self-Assessment (CRSA) for each new 
regulation by producing Compliance Statement from all related 
work units. This is an important step taken in order to ensure 
that the related unit/employee understands the applicable 
regulations in the framework of realizing compliance culture;

3. In terms of fund collection, the Bank’s strategy focused 
on efforts to ensure that the third party funds’ growth was 
always at adequate amount to support credit growth. The 
funds’ growth also observed the balance between liquidity 
requirement and optimization of LDR and LFR rate as well as 
efficiency of carrying cost of fund;

4. In terms of fund distribution, the Bank focused on improving 
monitoring infrastructure on the financial institutions that 
are debtors and also was more selective in distributing funds. 
The Bank also continued to develop ProBiz credit portfolio 
targeting the SME sector. Probiz’s flexibility is a mainstay for 
the Bank to compete with other substantial banks in developing 
credit portfolio with a weighted risk. To expand the potential 
of prospective debtors, the Bank carried out customer get 
customers program in credit marketing, built cooperation with 
Rural Banks (BPR) to market ProBiz, and built selling culture 
to all non-Account Officer employees in order to improve the 
productivity of branch offices with controlled fixed costs. ProBiz 
products can also be accessed by prospective customers and 
CGC agents through www.PDaja.com website as a strategic 
step for the Bank to compete in the digital age. The Bank also 
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oleh calon nasabah dan para agen CGC melalui situs web 
www.PDaja.com sebagai langkah strategis Bank untuk 
bersaing di era digital. Bank juga mengembangkan produk 
KPR dimana Bank membuka peluang kerjasama dengan 
lembaga pendanaan BUMN dan developer-developer;

5. Selaras dengan pertumbuhan dana dan mengingat Bank 
memiliki jaringan kantor yang relatif terbatas, Bank 
terus berupaya melakukan strategi yang efektif untuk 
membangun pengenalan masyarakat terhadap Bank 
(brand awareness). Aktivitas tersebut antara lain dilakukan 
dalam bentuk kegiatan promosi korporasi maupun produk 
(marketing activation) secara selektif dan proporsional dalam 
rangka untuk penetrasi pasar/segmen/area baru. Bank 
akan terus melaksanakan event promosi di tempat ataupun 
komunitas tertentu. Bank juga akan terus mengoptimalkan 
dukungan komunitas grup usaha dalam mempermudah 
Bank memasuki target pasar dan mengenalkan 
keberadaan Bank, misalnya memperluas pembukaan 
rekening gaji untuk karyawan Grup Sampoerna, sosialisasi 
kepada petani binaan Sampoerna Agro, kegiatan event 
komunitas, dan lain-lain. Di samping itu, perkembangan 
TASAKU yang merupakan produk Laku Pandai hasil kerja 
sama dengan Alfamart dan Alfamidi diharapkan juga dapat 
mendukung peningkatan brand awareness akan Bank 
Sahabat Sampoerna di masyarakat. Bank secara bertahap 
akan terus membangun kompetensi bank dalam layanan 
alternatif seperti ATM, kartu debet, sms banking, internet 
banking, mobile banking, dalam rangka Laku Pandai dan 
lainnya sesuai dengan kapasitas yang ada dan kebutuhan 
nasabah yang menjadi basis nasabah bank; dan

6. Pertumbuhan teknologi digital dipastikan semakin penting 
saat ini, diiringi semakin berkembangnya model bisnis 
financial technology (fintech). Bank secara bertahap terus 
meningkatkan layanan dan produk perbankan digital untuk 
memenuhi kebutuhan finansial perbankan yang lebih 
modern. Hal ini didukung dengan meningkatnya kerja sama 
bank dengan perusahaan-perusahaan Fintech maupun 
perusahaan Startup lainnya. Bank juga senantiasa berusaha 
untuk meningkatkan pengamanan TI.

Tinjauan Segmen Usaha

Informasi pelaporan segmen usaha yang disajikan dalam 
Laporan Tahunan ini meliputi kinerja operasional berdasarkan:
1. Produk dan layanan;
2. Wilayah geografis;
3. Jaringan layanan dan karyawan; serta
4. Transaksi melalui jaringan layanan utama.

develops KPR products where the Bank opens opportunities 
for cooperation with SOE funding institutions and developers;

5. In line with the fund growth and considering the Bank’s relatively 
limited office network, the Bank continues to seek for effective 
strategies to build community’s recognition (brand awareness) 
towards the Bank. Such activities are among others performed 
in the forms of corporate promotion or product (marketing 
activation), which are carried out selectively and proportionally 
in order to penetrate new market/segment/area. The Bank will 
continue on carrying out promotional event in certain places 
or communities. The Bank will keep optimizing its support 
to the business group communities in order to smoothen the 
Bank’s efforts to enter its target market and to introduce the 
Bank’s existence, such as expanding payroll account opening 
for Sampoerna Group employees, dissemination to Sampoerna 
Agro’s fostered farmers, community event activities, and so on. 
Furthermore, the development of TASAKU, a product of Laku 
Pandai (officeless financial service for inclusive financial), 
which is a result of joint cooperation with Alfamart and 
Alfamidi, is expected to also support the improvement of Bank 
Sahabat Sampoerna's brand awareness in the community. 
The Bank will gradually continue on building its competence 
in alternative services such as ATM, debit card, sms banking, 
internet banking, mobile banking, in the framework of Laku 
Pandai and others, according to the available capacity and the 
customer needs that become the Bank’s customer basis; and

6. Digital Technology development is definitely getting more and 
more important now, in line with the burgeoning of financial 
technology (fintech) business model. The Bank has gradually 
continued to improve its digital banking services and products 
to meet the more modern banking financial needs. This is 
supported by the increase in bank’s cooperation with Fintech 
companies and other startup companies. The Bank also 
continually improves IT security.

Business Segment Overview

The business segment reporting information presented in this 
Annual Report includes operational performance based on:
1. Products and services;
2. Geographical territories;
3. Service network and employee; and
4. Transactions through main services network.
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Funding
Fund raising products provided by Bank Sahabat Sampoerna 
consist of current accounts, savings, and time deposits. Information 
related to the performance of these savings products is presented 
in the table below.

Below is the operational performance for each saving product in 
Bank Sahabat Sampoerna:
1. Current Accounts
 Until the end of 2019, the funds collected by Bank Sahabat 

Sampoerna in the form of current accounts grew by 97.83% to 
Rp1,095.02 billion compared to that of previous year, which was 
Rp553.51 billion. Such increase was mainly due to the increase 
of total funds collected from third parties.

2. Savings
 Until the end of 2019, the total savings funds successfully 

collected by Bank Sahabat Sampoerna reached Rp1,127.38 
billion, an increase of Rp409.18 billion or 56.97% compared to 
that of previous year of Rp718.21 billion. Such increase was 
due to the increase of total savings funds collected from third 
parties. 

Penghimpunan Dana
Produk penghimpunan dana yang disediakan oleh Bank Sahabat 
Sampoerna terdiri dari giro, tabungan, dan deposito. Informasi 
terkait kinerja produk simpanan tersebut disajikan dalam tabel 
di bawah ini.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Giro 1,095,020 553,510 541,510 97.83 Current Account

Tabungan 1,127,384 718,208 409,176 56.97 Savings

Deposito Berjangka 7,462,830 6,584,185 878,645 13.34 Time Deposit

Total 9,685,234 7,855,903 1,829,331 23.29 Total

Berikut kinerja operasional untuk masing-masing produk 
simpanan Bank Sahabat Sampoerna:
1. Giro
 Hingga akhir tahun 2019, dana yang dihimpun Bank Sahabat 

Sampoerna dalam bentuk giro tumbuh 97,83% menjadi 
Rp1.095,02 miliar dibandingkan tahun sebelumnya yaitu 
Rp553,51 miliar. Kenaikan tersebut terutama disebabkan 
oleh adanya peningkatan jumlah dana yang dihimpun dari 
pihak ketiga.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 160,959 268,209 (107,250) (39.99) Related Parties

Pihak Ketiga 934,061 285,301 648,760 227.39 Third Parties

Total 1,095,020 553,510 541,510 97.83 Total

2. Tabungan
 Hingga akhir 2019, jumlah dana tabungan yang berhasil 

dihimpun Bank Sahabat Sampoerna mencapai Rp1.127,38 
miliar, meningkat Rp409,18 miliar atau 56,97% dibandingkan 
tahun sebelumnya yaitu Rp718,21 miliar. Peningkatan 
tersebut disebabkan oleh meningkatnya jumlah dana 
tabungan yang dihimpun dari pihak ketiga. 

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 8,562 9,005 (443) (4.92) Related Parties

Pihak Ketiga 1,118,822 709,203 409,619 57.76 Third Parties

Total 1,127,384 718,208 409,176 56.97 Total
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3. Deposito Berjangka
 Jumlah dana yang dihimpun dari produk deposito berjangka 

pada tahun 2019 tercatat sebesar Rp7.462,83 miliar, 
meningkat sebesar Rp878,65 miliar atau 13.34% dari tahun 
sebelumnya yang tercatat sebesar Rp6.584,19 miliar.

 Pengukuran kinerja produk deposito berjangka Bank 
Sahabat Sampoerna terbagi dalam 2 cara, yaitu:
a. Pihak/Jenis Nasabah
 Berdasarkan pihak/jenis nasabah, peningkatan kinerja 

produk deposito Bank disebabkan oleh meningkatnya 
jumlah dana yang dihimpun dari pihak ketiga dari 
semula Rp6.491,42 miliar menjadi Rp7.323,55 miliar.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Pihak Berelasi 139,281 92,762 46,519 50.15 Related Parties

Pihak Ketiga 7,323,549 6,491,423 832,126 12.82 Third Parties

Total 7,462,830 6,584,185 878,645 13.34 Total

b. Jangka Waktu
 Deposito dengan jangka waktu 3 bulan merupakan 

produk deposito berjangka Bank Sahabat Sampoerna 
yang paling banyak diminati sepanjang 2019. Namun, 
deposito dengan jangka waktu 6 bulan mengalami 
peningkatan yang signifikan dari semula Rp1.286,30 
miliar menjadi Rp1.968,90 miliar.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

1 Bulan 1,633,863 1,940,136 (306,273) (15.79) 1 Month

3 Bulan 2,134,180 2,548,084 (413,904) (16.24) 3 Months

6 Bulan 1,968,896 1,286,298 682,598 53.07 6 Months

12 Bulan 1,306,548 744,843 561,705 75.41 12 Months

15 Bulan 87,161 - 87,161 - 15 Months

18 Bulan 332,182 64,824 267,358 412.44 18 Months

Total 7,462,830 6,584,185 878,645 13.34 Total

Kredit yang Diberikan
Sampai dengan akhir 2019, kinerja produk kredit yang diberikan 
Bank Sahabat Sampoerna meningkat 8,43% atau Rp610,08 
miliar dari semula Rp7.235,65 miliar menjadi Rp7.845,73 miliar. 
Kondisi ini terutama disebabkan oleh pertumbuhan kredit 
konsumsi.

Informasi lebih lanjut mengenai kinerja kredit yang diberikan 
Bank dapat dilihat pada bagian Tinjauan Keuangan dalam 
Laporan Tahunan ini.

3. Time Deposits
 The amount of funds raised from time deposits products 

in 2019 was recorded at Rp7,462.83 billion, an increase of 
Rp878.65 billion or 13.34% from that of previous year, which 
was recorded at Rp6,584.19 billion.

 The performance measurement of Bank Sahabat Sampoerna’s 
time deposits products is divided into 2 ways, which are:
a. Party/Type of Customers
 Based on the party/type of customers, improvement of 

the Bank’s time deposits performance was a result of 
increment in the total funds collected from the third parties 
from previously Rp6,491.42 billion to Rp7,323.55 billion.

b. Tenor
 Time deposits with 3-month tenor are Bank Sahabat 

Sampoerna’s most popular time deposits products 
throughout 2019. However, time deposits with 6-month 
tenor instead experienced a significant growth from 
previously Rp1,286.30 billion to Rp1,968.90 billion.

Loans
Until the end of 2019, the performance of Bank Sahabat 
Sampoerna’s loans products increased by 8.43% or Rp610.08 
billion from previously Rp7,235.65 billion to Rp7,845.73 billion. This 
condition was mainly due to the growth of consumption loans.

Further information on the Bank’s loans performance can be seen 
in the Financial Overview section of this Annual Report.
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Jasa dan Layanan
Berbagai jasa dan layanan dihadirkan oleh Bank Sahabat 
Sampoerna untuk memberikan kemudahan kepada nasabah 
dalam melakukan berbagai kegiatan, khususnya yang 
berkaitan dengan transaksi keuangan. Kinerja jasa dan layanan 
diungkapkan pada tabel berikut.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019
Komposisi

Composition
%

2018
Komposisi

Composition
%

Pertumbuhan
Growth

%
Description

Administrasi - Virtual Accounts 12,525 33.30 20,815 52.63 (39.83) Administration - Virtual Accounts

Administrasi - Simpanan 8,652 23.00 4,405 11.14 96.41 Administration - Savings

Denda-Denda 6,513 17.32 5,847 14.78 11.39 Penalties

Penerimaan Kembali Kredit 
yang Dihapus Buku 5,865 15.59 4,510 11.40 30.04 Proceed from Written-off Loans 

Lainnya 4,058 10.79 3,976 10.05 2.06 Others

Total 37,613 100.00 39,553 100.00 (4.90) Total

Tresuri
Total dana yang dikelola Bank Sahabat Sampoerna dalam 
segmen tresuri tahun 2019 mencapai Rp1.747,40 miliar 
sebagaimana diungkapkan pada tabel berikut.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Pengelolaan Transaksi Antarbank* 740,000 75,000 665,000 886.67 Inter Bank Transaction Management*

Penempatan Dana pada Bank Indonesia 144,400 127,000 17,400 13.70 Placement with Bank Indonesia

Pembelian Surat Berharga Pemerintah 863,000 395,000 468,000 118.48 Purchase of Government Securities

Total 1,747,400 597,000 1,150,400 192.70 Total
*selisih placement dan borrowing antar Bank. / difference in inter-Bank placement and borrowing.

Lembaga Keuangan
Total pencairan kredit yang diberikan berdasarkan lembaga 
keuangan meningkat 8,43% atau Rp610,08 miliar menjadi 
Rp7.845,73 miliar dari semula Rp7.235,65 miliar. Kenaikan ini 
didorong oleh meningkatnya penyaluran kredit untuk kategori 
lainnya dan Multifinance, masing-masing meningkat Rp287,71 
miliar atau 4,87% dan Rp218,35 miliar atau 29,51%.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Multifinance  958,365 740,014  218,351  29.51 Multifinance

BPR  1,210 4,909  (3,699)  (75.36) Rural Bank (BPR)

Koperasi  368,923 326,947  41,976  12.84 Cooperatives

Modal Ventura 321,446 255,700  65,746  25.71 Venture Capital

Lainnya  6,195,787 5,908,082 287,705  4.87 Others

Total  7,845,731 7,235,652  610,079  8.43 Total

Services
Various services are presented by Bank Sahabat Sampoerna to 
provide convenience to customers in performing various activities, 
especially those related to financial transactions. Performance of 
services is disclosed in the following table.

Treasury
Total funds managed by Bank Sahabat Sampoerna in the treasury 
segment in 2019 reached Rp1,747.40 billion as disclosed in the 
following table.

Financial Institution
Total disbursement of loans based on financial institution increased 
by 8.43% or by Rp610.08 billion to Rp7,845.73 billion from previously 
Rp7,235.65 billion. This increment was driven by the increase in 
disbursement of loans for categories of Others and Multifinance, 
each increased by Rp287.71 billion or 4.87% and by Rp218.35 billion 
or 29.51%.
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Wilayah Geografis
Segmen wilayah geografis merupakan hasil analisa Bank 
terhadap laporan internal manajemen yang dilaporkan secara 
bulanan oleh setiap daerah operasional Bank. Wilayah geografis 
Bank Sahabat Sampoerna terdiri dari Jakarta, Jawa Barat, 
Jawa Timur, Sumatera, Kalimantan, Sulawesi, dan Papua, 
sebagaimana diungkapkan pada tabel berikut.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian

Jakarta Jawa Barat

Description
2019 2018

Pertumbuhan
Growth 2019 2018

Pertumbuhan
Growth

Rp % Rp %
Pendapatan Bunga – 
Bersih 523,810 501,203 22,607 4.51 21,701 18,558 3,143 16.94 Interest Income - Net

Pendapatan 
Operasional Lainnya 30,262 32,042 (1,780) (5.56) 620 718 (98) (13.65) Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai 

(277,840) (170,691) (107,149) 62.77 (705) (1,549) 844 (54.49) Provision of Allowance 
for Impairment Losses

Beban Operasional 
Lain (273,793) (244,171) (29,622) 12.13 (9,823) (7,938) (1,885) 23.75 Other Operating 

Expenses

Laba (Rugi) 
Operasional 2,439 118,383  (115,944) (97.94) 11,793 9,789 2,004 20.47 Operating Income 

(Loss)

Beban Non 
Operasional (10,686) (6,576) (4,110) 62.50 180 (141) 321 (227.66) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan (8,247) 111,807 (120,054) (107.38) 11,973 9,648 2,325 24.10 Income (Loss) Before 

Income Tax

Beban Pajak 
Penghasilan (9,612) (30,832)  21,220 (68.82) - - - Income Tax Expenses

Laba Bersih (17,859) 80,975 (98,834) (122.05) 11,973 9,648 2,325 24.10 Net Income

Total Aset 10,223,561 8,540,783 1,682,778 19.70 116,966 87,979 28,987 32.95 Total Assets

Total Liabilitas 7,839,486 6,595,570 1,243,916 18.86 440,624 399,086 41,538 10.41 Total Liabilities

Uraian

Jawa Timur Sumatera

Description
2019 2018

Pertumbuhan
Growth 2019 2018

Pertumbuhan
Growth

Rp % Rp %
Pendapatan Bunga – 
Bersih 53,107 42,165 10,942 25.95 40,620 38,597 2,023 5.24 Interest Income - Net

Pendapatan 
Operasional Lainnya 1,555 1,425 130 9.12 2,456 2,183 273 12.51 Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

(12,879) (13,210) 331 (2.51) (4,939) (11,869) 6,930 (58.39) Provision of Allowance 
for Impairment Losses

Beban Operasional 
Lain (18,795) (15,398) (3,397) 22.06 (28,744) (28,180) (564) 2.00 Other Operating 

Expenses

Laba (Rugi) 
Operasional 22,988 14,982 8,006 53.44 9,393 731 8,662 1,184.95 Operating Income 

(Loss)

Beban Non 
Operasional (7,528) (6,213) (1,315) 21.17 (1,074) (4,093) 3,019 (73.76) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan 15,460 8,769 6,691 76.30 8,319 (3,362) 11,681 (347.44) Income (Loss) Before 

Income Tax

Beban Pajak 
Penghasilan - - - - - - - - Income Tax Expenses

Laba Bersih 15,460 8,769 6,691 76.30 8,319 (3,362) 11,681 (347.44) Net Income

Total Aset 418,839 334,766 84,073 25.11 381,278 441,714 (60,436) (13.68) Total Assets

Total Liabilitas 679,093 590,391 88,702 15.02 546,812 580,064 (33,252) (5.73) Total Liabilities

Geographical Territories
Geographical area segment is the result of the Bank’s analysis of 
internal management reports that are reported monthly by each 
of the Bank’s operational areas. The geographical areas of Bank 
Sahabat Sampoerna consist of Jakarta, West Java, East Java, 
Sumatra, Kalimantan, Sulawesi and Papua, as disclosed in the 
following table.
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Uraian

Kalimantan Sulawesi

Description
2019 2018

Pertumbuhan
Growth 2019 2018

Pertumbuhan
Growth

Rp % Rp %
Pendapatan Bunga – 
Bersih 5,547 6,077 (530) (8.72) 12,599 13,552 (953) (7.03) Interest Income - Net

Pendapatan 
Operasional Lainnya 310 311 (1) (0.32) 1,469 1,470 (1) (0.07) Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

(1,162) (297) (865) 291.25 (311) (13,957) 13,646 (97.77) Provision of Allowance 
for Impairment Losses

Beban Operasional 
Lain (3,599) (4,079) 480 (11.77) (14,653) (13,399) (1,254) 9.36 Other Operating 

Expenses

Laba (Rugi) 
Operasional 1,096 2,012 (916) (45.53) (896) (12,334) 11,438 (92.74) Operating Income 

(Loss)

Beban Non 
Operasional (2) (1,017) 1,015 (99.80) (1,086) (2,726) 1,640 (60.16) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan 1,094 995 99 9.95 (1,982) (15,060) 13,078 (86.84) Income (Loss) Before 

Income Tax

Beban Pajak 
Penghasilan - - - - - - - - Income Tax Expenses

Laba Bersih 1,094 995 99 9.95 (1,982) (15,060) 13,078 (86.84) Net Income

Total Aset 54,932 43,906 11,026 25.11 231,879 275,857 (43,978) (15.94) Total Assets

Total Liabilitas 81,090 83,967 (2,877) (3.43) 190,899 150,773 40,126 26.61 Total Liabilities

Uraian

Papua Total

Description
2019 2018

Pertumbuhan
Growth 2019 2018

Pertumbuhan
Growth

Rp % Rp %
Pendapatan Bunga – 
Bersih 6,737 9,158 (2,421) (26.44) 664,121 629,310 34,811 5.53 Interest Income - Net

Pendapatan 
Operasional Lainnya 941 1,404 (463) (32.98) 37,613 39,553 (1,940) (4.90) Other Operating 

Income

Pembentukan 
Cadangan Kerugian 
Penurunan Nilai

(337) (4,497) 4,160 (92.51) (298,173) (216,070) (82,103) 38.00 Provision of Allowance 
for Impairment Losses

Beban Operasional 
Lain (5,808) (7,085) 1,277 (18.02) (355,215) (320,250) (34,965) 10.92 Other Operating 

Expenses

Laba (Rugi) 
Operasional 1,533 (1,020) 2,553 (250.29) 48,346 132,543 (84,197) (63.52) Operating Income 

(Loss)

Beban Non 
Operasional (2) (1,917) 1,915 (99.90) (20,198) (22,683) 2,485 (10.96) Non-Operating 

Expenses

Laba (Rugi) Pajak 
Penghasilan 1,531 (2,937) 4,468 (152.13) 28,148 109,860 (81,712) (74.38) Income (Loss) Before 

Income Tax

Beban Pajak 
Penghasilan - - - - (9,612) (30,832) 21,220 (68.82) Income Tax Expenses

Laba Bersih 1,531 (2,937) 4,468 (152.13) 18,536 79,028 (60,492) (76.55) Net Income

Total Aset 83,276 95,886 (12,610) (13.15) 11,510,731 9,820,891 1,689,840 17.21 Total Assets

Total Liabilitas 91,122 60,825 30,297 49.81 9,869,126 8,460,676 1,408,450 16.65 Total Liabilities
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Pendapatan bunga – bersih yang berhasil diperoleh Bank 
Sahabat Sampoerna hingga akhir tahun 2019 mencapai 
Rp664,12 miliar, naik 5,53% atau Rp34,81 miliar dibandingkan 
tahun sebelumnya yaitu Rp629,31 miliar. Hal ini terutama 
disebabkan oleh meningkatnya pendapatan bunga – bersih yang 
diterima oleh wilayah operasional Jawa Timur dan Sumatera, 
masing-masing sebesar Rp10,94 miliar dan Rp2,02 miliar.

Berbanding terbalik dengan pendapatan bunga – bersih, laba 
(rugi) operasional dan laba bersih Bank Sahabat Sampoerna 
mengalami penurunan, masing-masing menjadi Rp48,35 miliar 
dan Rp18,54 miliar. Kondisi ini sejalan dengan menurunnya laba 
(rugi) operasional dan laba bersih di wilayah Jakarta masing-
masing sebesar Rp115,94 miliar dan Rp98,83 miliar. 

Meskipun demikian, total aset Bank Sahabat Sampoerna hingga 
akhir tahun 2019 mencapai Rp11.510,73 miliar, meningkat 
17,21% atau Rp1.689,84 miliar dibandingkan tahun sebelumnya 
yaitu Rp9.820,89 miliar. Kondisi ini sejalan dengan peningkatan 
aset di wilayah operasional Jakarta sebesar Rp1.682,78 miliar.

Selain itu, total liabilitas pun mengalami peningkatan, dari 
semula Rp8.460,68 miliar di tahun 2018 menjadi Rp9.869,13  
miliar di tahun 2019. Peningkatan liabilitas ini dipicu oleh 
meningkatnya liabilitas di wilayah operasional Jakarta sebesar 
Rp1.243,92 miliar.  

JUMLAH LAYANAN DAN KARYAWAN
Total Services and Employees

Uraian 2019 2018

Pertumbuhan
Growth

Description
Unit/Orang

Unit/Persons %

dalam unit / in unit

Kantor Pusat 1 1  - 0.00 Head Office 

Kantor Cabang 16 15  1 6.67 Branch Offices

Kantor Cabang Pembantu 5 5  - 0.00 Sub-branch Offices

Kantor Fungsional Non-Operasional 4 2  2 100.00 Non-Operations Functional Offices

Mesin ATM 21 20  1 5.00 ATM Machines

Rekening (dalam ribuan) 34.60 36.50 (1.90) (5.21) Accounts (in thousands)

Kartu ATM (dalam ribuan) 15.91 13.60 2.31 16.99 ATM Cards (in thousands)

Karyawan (dalam orang) 766 790 (24) (3.04) Employees (in persons)

Secara umum, kinerja layanan Bank Sahabat Sampoerna 
mengalami peningkatan. 

Sementara itu, jumlah karyawan mengalami penurunan 
menjadi 766 orang dari semula 790 orang. Hal ini dikarenakan 
Bank memiliki kecukupan atas sumber daya manusia yang 
berkualitas dan sesuai dengan kebutuhan organisasi.

Net interest income successfully earned by Bank Sahabat 
Sampoerna until the end of 2019 reached Rp664.12 billion, an 
increase of 5.53% or Rp34.81 billion compared to that of previous 
year of Rp629.31 billion. This was mainly due to the increase in 
net interest income received by the operational areas in East Java 
and Sumatra, amounting to Rp10.94 billion and Rp2.02 billion, 
respectively.

In inverse proportion to net interest income, operating income 
(loss) and net income of Bank Sahabat Sampoerna decreased, 
respectively to Rp48.35 billion and Rp18.54 billion. This condition 
was in line with the decline in operating income (loss) and net 
income in Jakarta area, respectively by Rp115.94 billion and 
Rp98.83 billion.

Nevertheless, the total assets of Bank Sahabat Sampoerna until the 
end of 2019 reached Rp11,510.73 billion, an increase of 17.21% or 
Rp1,689.84 billion compared to that of previous year of Rp9,820.89 
billion. This condition was in line with the increase in assets in 
Jakarta’s operational area amounting to Rp1,682.78 billion.

Furthermore, total liabilities also increased from Rp8,460.68 billion 
in 2018 to Rp9,869.13 billion in 2019. The increase in liabilities was 
triggered by the increase in liabilities in Jakarta’s operational areas 
amounting to Rp1,243.92 billion. 

In general, Bank Sahabat Sampoerna’s services performance 
increased. 

Whereas, the number of employees decreased to 766 persons from 
previously 790 persons. This was due to the Bank had adequate 
quality human resources in accordance with the organizational 
needs.
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TRANSAKSI MELALUI JARINGAN LAYANAN UTAMA
Transactions Through Main Services Network

Uraian 2019 2018
Pertumbuhan

Growth Description
Rp %

Cabang Branches

Jumlah Transaksi (dalam jutaan Rupiah) 0.11 0.15 (0.04) (26.67) Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 65,729.73 58,713.60 7,016.13 11.95 Transaction Value (in billion Rupiah)

Mobile Banking Mobile Banking

Jumlah Transaksi (dalam jutaan Rupiah) 0.02 0.01 0.01 100.00 Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 94.04 28.05 65.99 235.26 Transaction Value (in billion Rupiah)

Internet Banking Internet Banking

Jumlah Transaksi (dalam jutaan Rupiah) 17.69 5.68 12.01 211.44 Number of Transaction (in million Rupiah)

Nilai Transaksi (dalam miliar Rupiah) 39,188.20 18,962.90 2,0225.30 106.66 Transaction Value (in billion Rupiah)

Secara umum, transaksi melalui jaringan layanan utama 
mengalami peningkatan. Pertumbuhan tertinggi berasal dari 
transaksi melalui kantor cabang.

In general, transactions through main services network experienced 
an increase. The highest growth came from transactions through 
branch offices.
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TINJAUAN KEUANGAN 
Financial Overview

Informasi keuangan yang disajikan pada bagian Tinjauan 
Keuangan ini mengacu pada Laporan Keuangan Bank Sahabat 
Sampoerna yang berakhir pada 31 Desember 2019 dan 2018. 
Laporan Keuangan tersebut telah diaudit oleh KAP Amir Abadi 
Jusuf, Aryanto, Mawar & Rekan (KAP RSM Indonesia)  dan 
mendapat opini audit tanpa modifikasian dalam laporan tanggal 
30 Maret 2020. Seluruh informasi material yang terdapat 
pada Laporan Keuangan Bank disajikan secara lengkap dan 
benar dengan tidak menghilangkan informasi material yang 
dibutuhkan pemangku kepentingan. 

Pembahasan Utama

Membaiknya perekonomian global di akhir tahun 2019 
memberikan dampak yang beragam bagi kinerja keuangan 
Bank Sahabat Sampoerna. Per 31 Desember 2019, laba tahun 
berjalan yang diperoleh Bank tercatat sebesar Rp18,54 miliar, 
turun 76,55% dibandingkan tahun sebelumnya yaitu Rp79,03 
miliar. Kondisi ini berdampak pada ROA dan ROE yang turun 
menjadi 0,26% dan 1,22% dari sebelumnya masing-masing 
sebesar 1,21% dan 6,25%.

Sementara itu, penyaluran kredit Bank tumbuh sebesar 8,43% 
menjadi Rp7.845,73 miliar dibandingkan tahun sebelumnya 
yaitu Rp7.235,65 miliar. Rasio NPL – Bruto tercatat sebesar 
4,31%, meningkat dibandingkan tahun lalu sebesar 3,20%, 
namun dapat dikelola dibawah ketentuan Bank Indonesia, yaitu 
sebesar 5%.

Penghimpunan dana Bank Sahabat Sampoerna meningkat 
23,29% menjadi Rp9.685,23 miliar dari semula Rp7.855,90 
miliar. Pertumbuhan ini ditopang oleh giro yang meningkat 
sebesar 97,83% pada tahun 2019 menjadi Rp1.095,02 miliar 
dibandingkan tahun 2018 yang tercatat sebesar Rp553,51 
miliar. Hal ini menyebabkan rasio dana murah meningkat dari 
16,19% menjadi 22,95%. Deposito berjangka dan tabungan juga 
memberikan kontribusi yang cukup baik dengan peningkatan 
masing-masing sebesar 13,34% dan 56,97% menjadi Rp7.462,83 
miliar dan Rp1.127,38 miliar.

Ikhtisar kinerja keuangan Bank Sahabat Sampoerna selama 5 
tahun terakhir ditunjukan dalam grafik berikut.

The financial information presented in this Financial Overview 
section refers to the Financial Statements of Bank Sahabat 
Sampoerna ended on 31 December 2019 and 2018. These Financial 
Statements have been audited by KAP Amir Abadi Jusuf, Aryanto, 
Mawar & Rekan (KAP RSM Indonesia) and received an audit 
opinion without modification in the report dated 30 March 2020. All 
material information contained in the Bank's Financial Statements 
is presented completely and correctly by not eliminating material 
information needed by stakeholders. 

Main Discussion

The global economic improvement at the end of 2019 had mixed 
impacts on Bank Sahabat Sampoerna's financial performance. 
As of 31 December 2019, the Bank's income for the year was 
recorded at Rp18.54 billion, a decrease of 76.55% compared to that 
of previous year of Rp79.03 billion. This condition had an impact on 
ROA and ROE which fell to 0.26% and 1.22% from previously 1.21% 
and 6.25%, respectively.

Meanwhile, the Bank’s distribution of loans grew by 8.43% to 
Rp7,845.73 billion compared to that of previous year of Rp7,235.65 
billion. Gross NPL ratio was recorded at 4.31%, an increase 
compared to that of last year of 3.20%. However, it can be managed 
under Bank Indonesia regulations, which is 5%.

Bank Sahabat Sampoerna's funds collection increased by 23.29% 
to Rp9,685.23 billion from previously Rp7,855.90 billion. This growth 
was supported by current accounts which increased by 97.83% in 
2019 to Rp1,095.02 billion compared to that of 2018, which was 
recorded at Rp553.51 billion. This caused the ratio of low-cost funds 
to increase from 16.19% to 22.95%. Time deposits and savings also 
contributed quite well with an increase of 13.34% and 56.97% to 
Rp7,462.83 billion and Rp1,127.38 billion, respectively.

An overview of Bank Sahabat Sampoerna's financial performance 
over the past 5 years is shown in the following graphs.
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PENDAPATAN BUNGA BERSIH 
Net Interest Income 
(dalam miliar Rupiah / in billion Rupiah)

664629531458319

2018201720162015 2019

LABA TAHUN BERJALAN 
Income for the Year 
(dalam miliar Rupiah / in billion Rupiah)

1979373450

2018201720162015 2019

SIMPANAN NASABAH 
Deposits from Customers 
(dalam miliar Rupiah / in billion Rupiah)

 9,685  7,856  6,697 6,2174,964 

2018201720162015 2019

KREDIT YANG DIBERIKAN - KOTOR
Loans-Gross 
(dalam miliar Rupiah / in billion Rupiah)

7,8467,236 6,235  5,772  4,730 

2018201720162015 2019

EKUITAS 
Equity 
(dalam miliar Rupiah / in billion Rupiah)

1,642 1,360  1,279  1,094  852 

2018201720162015 2019

TOTAL ASET
Total Assets 
(dalam miliar Rupiah / in billion Rupiah)

11,5119,8218,197 7,534 6,151

2018201720162015 2019
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Tinjauan Laporan Posisi Keuangan

Pada tahun 2019, total aset Bank Sahabat Sampoerna mencapai  
Rp11.510,73 miliar, naik 17,21% atau Rp1.689,84 miliar 
dibandingkan tahun sebelumnya sebesar Rp9.820,89 miliar. 
Kenaikan total aset terutama disebabkan oleh meningkatnya 
efek-efek Bank sebesar 90,35% atau Rp651,98 miliar menjadi 
Rp1.373,58 miliar dibandingkan tahun sebelumnya yaitu 
Rp721,60 miliar.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Aset Lancar Current Assets

Kas  14,577  25,277  19,334  (10,700) (42.33) Cash

Giro pada Bank Indonesia  667,054  515,994  450,044  151,060 29.28 Current Account with Bank Indonesia

Giro pada Bank Lain 270,481  97,732  41,174 172,749  176.76 Current Accounts with Other Banks

Penempatan pada Bank Indonesia 
dan Bank Lain  934,376  916,877  348,981  17,499 1.91 Placements with Bank Indonesia and 

Other Banks

Efek-Efek  1,373,579  721,595  877,315  651,984 90.35 Marketable Securities

Tagihan atas Efek-efek yang Dibeli 
dengan Janji Dijual Kembali 208,120  147,980  44,211  60,140 40.64 Receivable from Securities Purchased 

under Resale Agreement

Kredit yang Diberikan – Kotor  7,845,731  7,235,652  6,235,437  610,079 8.43 Loans - Gross

Cadangan Kerugian Penurunan Nilai  (231,991)  (132,735)  (72,232)  (99,256) 74.78 Allowance for Impairment Losses

Kredit yang Diberikan – Bersih  7,613,740  7,102,917  6,163,205  510,823 7.19 Loans – Net 

Jumlah Aset Lancar 11,081,927  9,528,372  7,944,264  1,553,555 16.30 Total Current Assets

Aset Tidak Lancar Non-Current Assets

Penyertaan - Bersih 469 - - 469 N/A Investment in Shares – Net 

Aset Tetap – Bersih  72,015  45,611  25,102  26,404 57.89 Fixed Assets – Net

Aset Tak Berwujud - Bersih  16,792  16,354  17,860  438 2.68 Intagible Assets – Net

Aset Pajak Tangguhan 28,079 6,089  -  21,990 361.14 Deferred Tax Assets

Agunan yang Diambil Alih 168,869 93,964 96,466  74,905 79.72 Foreclosed Assets

Aset Lain-Lain 142,580 130,501 113,548  12,079 9.26 Other Assets

Jumlah Aset Tidak Lancar 428,804  292,519  252,976  136,285 46.59 Total Non- Current Assets

Total Aset 11,510,731  9,820,891  8,197,240  1,689,840 17.21 Total Assets

ASET LANCAR
Total aset lancar yang dimiliki Bank Sahabat Sampoerna 
hingga akhir 2019 mencapai Rp11.081,93 miliar, naik 16,30% 
atau Rp1.553,56 miliar dibandingkan tahun sebelumnya yaitu  
Rp9.528,37 miliar.

Kas
Kas mengalami penurunan sebesar 42,33% atau Rp10,70 
miliar, dari semula Rp25,28 miliar menjadi Rp14,58 miliar. Kas 
memberikan kontribusi sebesar 0,13% terhadap total aset Bank 
Sahabat Sampoerna.

Review of Statements of Financial Position

In 2019, Bank Sahabat Sampoerna's total assets reached 
Rp11,510.73 billion, an increase of 17.21% or Rp1,689.84 billion 
compared to that of previous year of Rp9,820.89 billion. The 
increase in total assets was mainly due to the increase in the 
Bank’s securities by 90.35% or Rp651.98 billion to Rp1,373.58 
billion compared to that of previous year of Rp721.60 billion.

CURRENT ASSETS
Total current assets owned by Bank Sahabat Sampoerna until the 
end of 2019 reached Rp11,081.93 billion, an increase by 16.30% or 
Rp1,553.56 billion compared to that of previous year of Rp9,528.37 
billion.

Cash
Cash decreased by 42.33% or Rp10.70 billion, from previously 
Rp25.28 billion to Rp14.58 billion. Cash contributes 0.13% of all of 
Bank Sahabat Sampoerna’s total assets.
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Giro pada Bank Indonesia
Pada tahun 2019, giro pada Bank Indonesia mencapai 
Rp667,05 miliar meningkat 29,28% atau Rp151,06 miliar 
dibandingkan tahun sebelumnya yaitu Rp515,99 miliar. Kondisi 
ini menunjukkan bahwa Bank Sahabat Sampoerna tetap 
senantiasa menjaga rasio giro wajib minimum (GWM) primer 
dalam Rupiah sesuai dengan ketentuan Bank Indonesia, yaitu 
sebesar 6,76% lebih tinggi dibandingkan dengan rasio yang 
ditetapkan Bank Indonesia, yakni 6,0%.

Giro pada Bank Lain
Giro pada bank lain juga mengalami kenaikan yang cukup 
signifikan, yakni sebesar 176.76% atau Rp172,75  miliar, dari 
semula Rp97,73 miliar menjadi Rp270,48 miliar di tahun 2019. 
Strategi menaikkan giro pada bank lain merupakan salah satu 
upaya Bank Sahabat Sampoerna untuk mendukung kegiatan 
atau transaksi antar bank. Selain itu, seluruh giro pada bank 
lain tersebut disimpan dalam bentuk mata uang Rupiah.

Penempatan pada Bank Indonesia dan Bank Lain
Penempatan pada Bank Indonesia dan bank lain per 31 
Desember 2019 mencapai Rp934,38 miliar, naik 1,91% atau 
Rp17,50 miliar dibandingkan tahun sebelumnya yaitu Rp916,88 
miliar. Sebagian besar penempatan dalam bentuk call money di 
berbagai bank di Indonesia.

Efek-Efek

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Efek-Efek 1,373,579 721,595  877,315 651,984 90.35 Marketable Securities

Tagihan atas Efek-Efek yang 
Dibeli dengan Janji Dijual 
Kembali

208,120 147,980  44,211 60,140 40.64
Receivable from Securties 

Purchased under Resale 
Agreement

Total 1,581,699 869,575  921,526 712,124 81.89 Total

Pada tahun 2019, investasi dalam efek-efek mengalami kenaikan 
sebesar Rp712,12 miliar atau 81,89% menjadi Rp1.581,70 miliar 
dibandingkan tahun sebelumnya yaitu Rp869,58 miliar.

KREDIT
Hingga 31 Desember 2019, kredit yang diberikan Bank Sahabat 
Sampoerna meningkat 8,43% menjadi Rp7.845,73 miliar 
dibandingkan tahun sebelumnya yang mencapai Rp7.235,65 
miliar. Kenaikan jumlah kredit yang diberikan tersebut didorong 
oleh pertumbuhan kredit konsumsi, dengan besaran kenaikan 
mencapai 67,36% selama tahun 2019. Jika dibandingkan, 
pertumbuhan kredit Bank Sahabat Sampoerna mampu lebih 
tinggi dibandingkan pertumbuhan kredit rata-rata sektor 
perbankan sebesar 6,08%.

Current Accounts with Bank Indonesia
In 2019, current accounts with Bank Indonesia reached Rp667.05 
billion, an increase of 29.28% or Rp151.06 billion compared to 
that of previous year of Rp515.99 billion. This condition showed 
that Bank Sahabat Sampoerna continued to maintain the primary 
minimum statutory reserves (GMW) ratio in Rupiah in accordance 
with Bank Indonesia regulations at 6.76%, which is higher than the 
ratio set by Bank Indonesia at 6.0%.

Current Accounts with Other Banks
Current accounts with other banks also experienced a quite 
significant increase, which was 176.76% or Rp172.75 billion, from 
previously Rp97.73 billion to Rp270.48 billion in 2019. The strategy 
to increase current accounts with other banks was one of Bank 
Sahabat Sampoerna’s efforts to support interbank activities or 
transactions. Furthermore, all current accounts with other banks 
are held in Rupiah.

Placements with Bank Indonesia and Other Banks
Placements with Bank Indonesia and other banks as of 31 
December 2019 reached Rp934.38 billion, an increase of 1.91% 
or Rp17.50 billion compared to that of previous year of Rp916.88 
billion. Most placements are in the form of call money at various 
banks in Indonesia.

Securities

In 2019, investments in securities increased by Rp712.12 billion or 
81.89% to Rp1,581.70 billion compared to that of previous year of 
Rp869.58 billion.

CREDIT
As of 31 December 2019, loans from Bank Sahabat Sampoerna 
increased by 8.43% to Rp7,845.73 billion compared to that of 
previous year, which reached Rp7,235.65 billion. The increase in 
total loans was driven by growth in consumption credit, with the 
magnitude of increase reaching 67.36% throughout 2019. When 
compared, Bank Sahabat Sampoerna’s credit growth was higher 
than the banking sector’s average credit growth of 6.08%.
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The growth of Bank Sahabat Sampoerna’s loans for 5 years is as 
follows.

Loans By Type of Usage

Based on the type of usage, consumption credit experienced the 
most significant increase to Rp1,441.45 billion, an increase of 
67.36% or Rp580.15 billion compared to that of previous year of 
Rp861.30 billion. This condition was one of the Bank’s steps in 
managing loans so that the loans can be diversified in a balanced 
composition. 

Loans By Economic Sector
Based on economic sectors, the composition of loans by the Bank 
was dominated by wholesale and retail trade sectors at 29.85% 
(2018: 36.43%), followed by financial intermediaries at 21.26% 
(2018: 18.67%), household service at 18.37% (2018: 11.90%), and 
agriculture, hunting, and forestry at 8.54% (2018: 11.04%). Overall, 
loans disbursed for households had the most significant increase of 
Rp580.15 billion to Rp1,441.45 billion compared to that of previous 
year of Rp861.30 billion. This condition was in line with the increase 
in loans by usage, which was consumption credit.

Pertumbuhan kredit yang diberikan Bank Sahabat Sampoerna 
selama 5 tahun sebagai berikut.

PERTUMBUHAN KREDIT 
Loans Growth

(dalam miliar Rupiah / in billion Rupiah)

 7,846 7,2366,235 5,772  4,730 

2018201720162015 2019

Kredit Berdasarkan Jenis Penggunaannya

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Modal Kerja 4,111,149 3,690,637  3,666,169  420,512 11.39 Working Capital

Investasi 2,293,133 2,683,711  2,539,256 (390,578) (14.55) Investment

Konsumsi 1,441,449 861,304  30,012 580,145 67.36 Consumption

Total 7,845,731 7,235,652  6,235,437 610,079 8.43 Total

Berdasarkan jenis penggunaannya, kredit konsumsi mengalami 
peningkatan yang paling signifikan menjadi Rp1.441,45 miliar, 
meningkat 67,36% atau Rp580,15 miliar dibandingkan tahun 
sebelumnya yaitu Rp861,30 miliar. Kondisi ini merupakan salah 
satu langkah Bank dalam mengelola kredit sehingga dapat 
terdiversifikasi dengan komposisi seimbang. 

Kredit Berdasarkan Sektor Ekonomi
Berdasarkan sektor ekonomi, komposisi kredit yang disalurkan 
Bank didominasi sektor perdagangan besar dan eceran 29,85% 
(2018: 36,43%), diikuti perantara keuangan 21,26% (2018: 
18,67%), rumah tangga 18,37% (2018: 11,90%), serta pertanian, 
perburuan, dan kehutanan 8,54% (2018: 11,04%). Secara 
kesuluruhan, kredit yang disalurkan untuk rumah tangga 
memiliki peningkatan paling signifikan sebesar  Rp580,15 milar 
menjadi Rp1.441,45 miliar dibandingkan tahun sebelumnya 
Rp861,30 miliar. Kondisi ini sejalan dengan peningkatan kredit 
berdasarkan penggunaannya, yaitu kredit konsumsi.
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Loans By Segmentation

KOMPOSISI KREDIT BERDASARKAN SEKTOR EKONOMI
Composition of Loans By Economic Sector

29.85%

21.98%

8.54% 21.26%

18.37%

Perantara Keuangan
Financial Intermediaries

Pedagang Besar dan Eceran
Wholesale and Retail Trade

Pertanian, Perburuan, dan Kehutanan
Agriculture, Hunting, and Forestry

Rumah Tangga
Household Sector

Lainnya
Others

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Perdagangan Besar dan Eceran 2,341,809 2,635,703 2,521,150  (293,894) (11.15) Wholesale and Retail Trade

Perantara Keuangan 1,668,191 1,350,821 1,455,034  317,370 23.49 Financial Intermediaries

Rumah Tangga 1,441,449 861,304  30,012  580,145 67.36 Household Sector

Pertanian, Perburuan, dan Kehutanan 669,796 799,177 840,675  (129,381) (16.19) Agriculture, Hunting & Forestry

Jasa Kemasyarakatan, Sosial Budaya, 
Hiburan, dan Perorangan Lainnya  560,373 373,266  256,056  187,107 50.13 Social Services, Socio Cultural & Other 

Individual and Entertainment

Industri Pengolahan  293,851  292,994  310,261  857 0.29 Manufacturing

Penyediaan Akomodasi dan 
Makan Minum  260,870 253,267  224,711  7,603 3.00 Supplies of Accomodation and Foods 

and Beverages

Transportasi, Pergudangan, dan 
Komunikasi  215,850 227,582 207,091  (11,732) (5.16) Transportation, Warehousing, and 

Communication

Real Estat, Usaha Persewaan, dan 
Jasa Perusahaan  138,312 195,857 144,542  (57,545) (29.38 Real Estate, Rental Business and 

Corporate Services

Konstruksi  109,085 92,684 84,675  16,401 17.70 Construction

Perikanan 33,303 39,295 53,355  (5,992) (15.25) Fisheries

Pertambangan dan Penggalian  28,844 33,800 14,666  (4,956) (14.66) Mining and Excavation

Jasa Pendidikan  28,593 5,695 10,145  22,898 402.07 Education Service

Jasa Kesehatan dan Kegiatan Sosial  28,166 43,661 44,824  (15,495) (35.49) Health Service and Social Activities

Jasa Perorangan yang 
Melayani Rumah Tangga  16,201 21,478 27,390  (5,277) (24.57) Household Service

Bukan Lapangan Usaha Lainnya  9,035 4,616 3,567  4,419 95.73 Other Non-Economic Activities

Listrik, Gas, dan Air  2,003 4,452 7,283  (2,449) (55.01) Electricity, Gas, and Water

Total 7,845,731 7,235,652 6,235,437  610,079 8.43 Total

Kredit Berdasarkan Segmentasi

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Mikro 3,871,077 3,782,982 3,114,493 88,095 2.33 Micro

SME 2,081,334 2,900,097 1,748,757 (818,763) (28.23) SME

Financial Institution 1,893,320 552,573 1,372,187 1,340,747 242.64 Financial Institution

Total 7,845,731 7,235,652  6,235,437  610,079 8.43 Total
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Based on segmentation, the composition of loans disbursed by the 
Bank was dominated by Micro sector at 49.34% (2018: 52.28%), 
followed by SME at 26.53% (2018: 40.08%), and financial institutions 
at 24.13% (2018: 7.64%). Overall, loans disbursed to financial 
institution sector had the most significant increase of Rp1,340.75 
billion to Rp1,893.32 billion compared to that of previous year of 
Rp552.57 billion.

Loans By Geographical Location

Based on geographical location, the distribution of Bank Sahabat 
Sampoerna’s loans was mostly centered on Java Island at 57.13% 
(2018: 49.22%), followed by loans in Sumatra at 21.22% (2018: 
26.27%), in Eastern Indonesia at 18.07% (2018: 20.15%), and 
Kalimantan at 3.58% (2018: 4.36%). 

Overall, Bank Sahabat Sampoerna’s distribution of loans was 
centered on Java Island with the largest growth rate of 25.87% 
or Rp921.27 billion. Over the past three years, Bank Sahabat 
Sampoerna has been able to consistently maintain the growth rate 
of loans, especially on Java Island. This achievement can be seen 
from the distribution of loans in 2017, 2018, and 2019 with growth 
rates of 4.00%, 13.66%, and 25.87%, respectively.

Berdasarkan segmentasi, komposisi kredit yang disalurkan 
Bank didominasi untuk sektor Mikro, 49,34% (2018: 52,28%), 
diikuti SME 26,53% (2018: 40,08%), dan financial institution 24,13% 
(2018: 7,64%). Secara kesuluruhan, kredit yang disalurkan 
untuk sektor financial institution memiliki peningkatan paling 
signifikan sebesar Rp1.340,75 miliar menjadi  Rp1.893,32 miliar 
dibandingkan tahun sebelumnya Rp552,57 miliar.

49.34%

24.13%

26.53%

SME

Mikro / Micro

Financial Institution

Kredit Berdasarkan Geografis

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Jawa 4,482,449 3,561,180  3,133,137  921,269 25.87 Java

Sumatera 1,664,696 1,900,552  1,798,451  (235,856) (12.41) Sumatra

Kalimantan 280,850 315,638  319,582  (34,788) (11.02) Borneo

Indonesia Timur 1,417,736 1,458,282  984,267 (40,546) (2.78) East Indonesia

Total 7,845,731 7,235,652  6,235,437  610,079 8.43 Total

Berdasarkan letak geografis, distribusi penyaluran kredit Bank 
Sahabat Sampoerna sebagian besar terpusat di Pulau Jawa 
sebesar 57,13% (2018: 49,22%), diikuti oleh penyaluran kredit 
di Pulau Sumatera sebesar 21,22% (2018: 26,27%), dan Pulau 
Indonesia Timur sebesar 18,07% (2018: 20,15%), dan Pulau 
Kalimantan sebesar 3,58% (2018: 4,36%). 

Secara Keseluruhan, penyaluran kredit Bank Sahabat 
Sampoerna berpusat pada Pulau Jawa dengan tingkat 
pertumbuhan terbesar, yaitu 25,87% atau Rp921,27 miliar.    
Selama tiga tahun terakhir, Bank Sahabat Sampoerna mampu 
secara konsisten menjaga tingkat pertumbuhan penyaluran 
kredit, khususnya di Pulau Jawa. Pencapaian ini dapat terlihat 
dari penyaluran kredit pada 2017, 2018, dan 2019 dengan 
tingkat pertumbuhan masing-masing sebesar 4,00%, 13,66%, 
dan 25,87%.
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Kualitas Kredit

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Kredit – Perform Perfoming Loan

Lancar 6,724,976 6,410,606  5,511,628 314,370 4.90 Current

Dalam Perhatian Khusus 782,419 590,546  543,057 191,873 32.49 Special Mention

Kredit – Non-Perform Non-Perfoming Loan

Kurang Lancar 94,995 52,004  41,353 42,991 82.67 Sub-Standard

Diragukan 78,101 52,788  37,043 25,313 47.95 Doubtful

Macet 165,240 129,708  102,356 35,532 27.39 Loss

Total 7,845,731 7,235,652  6,235,437 610,079 8.43 Total

Bank senantiasa berusaha agar kualitas kredit tetap terjaga 
di bawah rasio kredit bermasalah yang ditetapkan Bank 
Indonesia, yaitu di bawah 5%. Kendati demikian, rasio kualitas 
kredit bermasalah - bruto pada tahun 2019 mengalami sedikit 
peningkatan menjadi 4,31% dibandingkan tahun sebelumnya 
sebesar 3,23%.

Sebagai bagian dari penerapan manajemen risiko, Bank 
juga terus menerus meningkatkan saldo cadangan kerugian 
penurunan nilai, yaitu dari tahun sebelumnya sebesar Rp132,74 
miliar menjadi Rp231,99 miliar atau meningkat sebesar 74,78% 
dengan rasio kredit bermasalah - bersih  menjadi 3,22% (2018: 
2,62%).

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Saldo Awal 132,735 72,232 56,205 60,503 83.76 Beginning Balance

Pembentukan Selama Tahun Berjalan 295,880 211,347 156,899 84,533 40.00 Impairment During the Year

Pemulihan Kredit yang telah Dihapus Buku 
Selama Tahun Berjalan 30,397 160,022 85,269 (129,625) (81.00) Recovery of Loan Written off During the Year

Penghapusbukuan Selama Tahun Berjalan (227,021) (310,866) (226,141) 83,845 (26.97) Written off During the Year

Saldo Akhir 231,991 132,735 72,232 99,256 75.05 Ending Balance

Strategi Penyelesaian Kredit Bermasalah
Bank melakukan pemantauan kualitas kredit secara konsisten 
serta berusaha mengendalikan risiko kredit yang bermasalah. 
Terkait hal ini, strategi yang dilakukan Bank di antaranya 
melakukan pemantauan berkala dan intensif untuk kredit-
kredit yang berada dalam kriteria “watchlist” agar dapat diambil 
tindakan yang bersifat preventif. Selain itu, Unit Collection Bank 
juga terus berupaya meningkatkan penagihan terhadap debitur 
bermasalah, baik melalui proses restrukturisasi ataupun 
pengambilalihan agunan.

Quality of Loans

The Bank always strives to maintain the quality of loans below the 
ratio of non-performing loans set by Bank Indonesia, which is below 
5%. Nevertheless, the ratio of quality of gross non-performing 
loans in 2019 experienced a slight increase to 4.31% compared to 
that of previous year of 3.23%.

As part of risk management implementation, the Bank also 
continues to increase the allowance for impairment losses from 
Rp132.74 billion in the previous year to Rp231.99 billion or an 
increase of 74.78% with a ratio of net non-performing loans to 
3.22% (2018: 2.62%).

Non-Performing Loans Settlement Strategies
The Bank monitors credit quality consistently and tries to control the 
risk of non-performing loans. Regarding this matter, the strategies 
undertaken by the Bank include conducting intensive and regular 
monitoring of credits that fall within the “watchlist” criteria so that 
preventive actions can be taken. Moreover, the Bank’s Collection 
Unit also continues to increase billing for non-performing debtors, 
either through restructuring process or foreclosed collateral.
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ASET TIDAK LANCAR
Total aset tidak lancar Bank Sahabat Sampoerna per  
31 Desember 2019 mencapai Rp428,80 miliar, meningkat 
Rp136,29 miliar atau 46,59% dibandingkan tahun sebelumnya 
yang tercatat sebesar Rp292,52 miliar.

Aset Tetap dan Aset Tak Berwujud
Peningkatan aset tidak lancar disebabkan oleh peningkatan 
kenaikan aset tetap dan aset tak berwujud. Aset tetap 
meningkat Rp26,40 miliar atau 57,89% menjadi Rp72,02 
miliar dibandingkan tahun sebelumnya (2018: Rp45,61 miliar). 
Peningkatan ini didorong oleh adanya investasi aset tetap yang 
dilakukan oleh Bank selamat tahun 2019. Selain itu, Bank 
juga mengasuransikan seluruh aset tetapnya kepada pihak 
ketiga yaitu PT Asuransi Harta Aman. Hal ini bertujuan untuk 
menutupi kemungkinan kerugian terhadap risiko kebakaran, 
pencurian, dan  bencana alam. 

Sementara itu, aset tak berwujud mengalami peningkatan 
Rp438 juta atau 2,68%, dari semula Rp16,35 miliar di tahun 
2018 menjadi Rp16,79 miliar di tahun 2019.

Aset Lain-Lain
Aset lain-lain Bank Sahabat Sampoerna terdiri dari piutang 
bunga, beban dibayar dimuka, uang muka perolehan aset 
tetap, setoran jaminan, uang muka, dan lainnya. Per 31 
Desember 2019, aset lain-lain Bank Sahabat Sampoerna 
mencapai Rp142,58 miliar, meningkat Rp12,08 miliar atau 
9,26% dibandingkan tahun sebelumnya (2018: Rp130,50 miliar). 
Peningkatan tersebut terutama disebabkan oleh peningkatan 
piutang bunga dan beban dibayar dimuka masing-masing 
sebesar Rp13,12 miliar dan Rp4,49 miliar.

LIABILITAS
Liabilitas Bank Sahabat Sampoerna tahun 2019 mengalami 
peningkatan 16,65% atau Rp1.408,45 miliar menjadi Rp9.869,13 
miliar dibandingkan tahun sebelumnya yaitu Rp8.460,68 miliar.

Liabilitas Jangka Pendek

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Liabilitas Segera 8,905 15,448  19,342 (6,543) (42.35) Current Liabilities

Simpanan Nasabah 9,685,234 7,855,903  6,696,592 1,829,331 23.29 Deposits From Customers

Simpanan Bank Lain 33,593 465,818  78,693  (432,225) (92.79) Deposits From Other Bank

Utang Pajak 35,115 38,807  14,007  (3,692) (9.51) Tax Payables

Liabilitas Jangka Pendek Lainnya  34,214 32,899  28,139  1,315 4.00 Other Short term Liabilities

Total Liabilitas Jangka Pendek  9,797,061 8,408,875  6,836,773  1,388,186 16.51 Total Short Term Liabilities

Liabilitas jangka pendek Bank Sahabat Sampoerna didominasi 
oleh simpanan nasabah. Peningkatan simpanan nasabah 
mencapai 23,29% atau Rp1.829,33 miliar menjadi Rp9.685,23 
miliar dibandingkan tahun sebelumnya sebesar Rp7.855,90 
miliar.

NON-CURRENT ASSETS
Bank Sahabat Sampoerna’s total non-current assets as of  
31 December 2019 reached Rp428.80 billion, an increase of 
Rp136.29 billion or 46.59% compared to that of previous year, which 
was recorded at Rp292.52 billion.

Fixed Assets and Intangible Assets
The increase in non-current assets was caused by the increase 
in fixed assets and intangible assets. Fixed assets increased by 
Rp26.40 billion or 57.89% to Rp72.02 billion compared to that of 
previous year (2018: Rp45.61 billion). This increase was driven 
by fixed asset investments made by the Bank throughout 2019. 
Furthermore, the Bank also insures all of its fixed assets to third 
party, which is PT Asuransi Harta Aman. This aims to cover the 
possible losses from risks of fire, theft, and natural disasters.

Meanwhile, intangible assets increased by Rp438 million or 2.68%, 
from previously Rp16.35 billion in 2018 to Rp16.79 billion in 2019.

Other Assets
Other assets of Bank Sahabat Sampoerna consist of interest 
receivables, prepaid expenses, advance of acquisition of fixed 
assets, security deposits, advances, and others. As of 31 December 
2019, Bank Sahabat Sampoerna’s other assets reached Rp142.58 
billion, an increase of Rp12.08 billion or 9.26% compared to that 
of previous year (2018: Rp130.50 billion). The increase was mainly 
due to an increase in interest receivables and prepaid expenses of 
Rp13.12 billion and Rp4.49 billion, respectively.

LIABILITIES
Bank Sahabat Sampoerna’s liabilities in 2019 increased by 16.65% 
or Rp1,408.45 billion to Rp9,869.13 billion compared to that of 
previous year of Rp8,460.68 billion.

Short-term Liabilities

Bank Sahabat Sampoerna’s short-term liabilities are dominated by 
deposits from customers. The increase in deposits from customers 
reached 23.29% or Rp1,829.33 billion to Rp9,685.23 billion 
compared to that of previous year of Rp7,855.90 billion.
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Deposits from Customers

Until the end of 2019, the composition of Bank Sahabat Sampoerna’s 
deposits from customers consist of time deposits at 77.05% (2018: 
83.81%), savings at 11.64% (2018: 9.14%), and current accounts at 
11.31% (2018: 7.05%). In addition, each of these forms of deposits 
from customer increased significantly. Although it is dominated 
by time deposits, the Bank continues to strive to increase low-
cost funds and to improve cost of fund to be more competitive in 
competing with other competitors. Through various attractive 
product and program offerings, the growth of current accounts 
increased by 97.83% or Rp541.51 billion, and savings growth was 
56.97% or Rp409.18 billion. This caused the ratio of low-cost funds 
to increase by 6.76% to 22.95% compared to 16.19% in the previous 
year.

Time deposits also increased by 13.34% or Rp878.65 billion to 
Rp7,462.83 billion with an average interest rate of 8.07% per year 
(2018: 7.31%). This growth is inseparable from the Bank’s strategy 
to continue marketing to potential customers, both individual and 
non-individual customers.

Simpanan Nasabah

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Simpanan Nasabah Deposits From Customers

Giro 1,095,020 553,510  272,649 541,510 97.83 Current Accounts

Tabungan 1,127,384 718,208  681,326 409,176 56.97 Savings

Deposito Berjangka 7,462,830 6,584,185  5,742,617 878,645 13.34 Time Deposit

Total Simpanan Nasabah 9,685,234 7,855,903  6,696,592 1,829,331 23.29 Total Deposits From Customers

Hingga akhir tahun 2019, komposisi simpanan nasabah Bank 
Sahabat Sampoerna, terdiri dari deposito berjangka 77,05% 
(2018: 83,81%), tabungan 11,64% (2018: 9,14%), dan giro 11,31% 
(2018: 7,05%). Selain itu, masing-masing bentuk simpanan 
nasabah tersebut mengalami kenaikan yang cukup signifikan. 
Meski didominasi oleh deposito berjangka, Bank terus berupaya 
untuk meningkatkan dana murah agar dapat memperbaiki 
cost of fund sehingga lebih kompetitif dan bersaing dengan 
para kompetitor. Melalui berbagai penawaran produk maupun 
program yang menarik, pertumbuhan giro meningkat 97,83% 
atau Rp541,51 miliar dan pertumbuhan tabungan sebesar 
56,97% atau Rp409,18 miliar. Hal ini menyebabkan rasio dana 
murah meningkat sebesar 6,76% menjadi 22,95% dibandingkan 
tahun sebelumnya sebesar 16,19%.

Deposito berjangka juga mengalami peningkatan sebesar 
13,34% atau Rp878,65 miliar menjadi Rp7.462,83 miliar dengan 
tingkat suku bunga rata-rata 8,07% per tahun (2018: 7,31%). 
Pertumbuhan ini tidak terlepas dari strategi Bank untuk terus 
melakukan pemasaran kepada nasabah-nasabah potensial 
baik nasabah perorangan maupun nasabah non-perorangan.

PERTUMBUHAN CASA 
CASA Growth 

(dalam miliar Rupiah / in billion Rupiah)

2018
554

718

2017
273

681

2019
1,095

1,127

Giro / Current Accounts

Tabungan / Savings

22.95%16.19%14.25%
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Simpanan dari Bank Lain

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Simpanan dari Bank Lain Deposits From Other Bank

Giro 29,022 32,996 9,880 (3,974) (12.04) Current Accounts 

Tabungan 2,571 2,273 3,339 298 13.11 Savings

Deposito Berjangka 2,000 135,549 5,474 (133,549) (98.52) Time Deposits 

Call Money - 295,000 60,000 (295,000) (100.00) Call Money 

Total Simpanan dari Bank Lain 33,593 465,818 78,693 (432,225) (92.79) Total - Deposits From Other Bank

Pada tahun 2019, komposisi simpanan dari bank lain, terdiri 
dari deposito berjangka 5,95% (2018: 29,10%), giro 86,39% 
(2018: 7,08%), dan tabungan 7,65% (2018: 0,49%). Secara 
keseluruhan, simpanan dari bank lain mengalami penurunan 
92,79% atau Rp432,23 miliar. Kondisi ini dipengaruhi oleh tidak 
terdapatnya simpanan dari bank lain dalam bentuk call money 
seperti pada tahun 2018 yang tercatat sebesar Rp295,00 miliar. 

Selain itu, suku bunga rata-rata dari bank lain, baik dalam 
bentuk giro, tabungan, dan deposito berjangka relatif stabil. 
Suku bunga deposito berjangka, giro, tabungan, dan call money 
tahun 2019 masing-masing sebesar 6,85%, 4,80%, 5,60% dan 
2,09% (2018: 6,40%, 3,45%, dan 5,79%, 3,91%).

Liabilitas Jangka Panjang

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Liabilitas Jangka Panjang Long Term Liabilities

Liabilitas Imbalan Pascakerja 30,944 24,679 24,112 6,265 25.39 Post Employee Benefit Obligation

Liabilitas Pajak Tangguhan - - 2,250 - - Deferred Tax Liabilities

Liabilitas Lain-Lain  41,121 27,122 54,622  13,999 51.61 Other Liabilities

Total Liabilitas Jangka Panjang  72,065 51,801 80,984  20,264 39.12 Total Long Term Liabilities

Liabilitas jangka panjang Bank Sahabat Sampoerna tahun 2019 
mengalami peningkatan Sebesar 39,12% atau Rp20,26 miliar. 
Kondisi ini terutama disebabkan oleh naiknya liablitas lain-lain.

Ekuitas
Hingga 31 Desember 2019, total ekuitas Bank Sahabat 
Sampoerna meningkat sebesar 20,69% atau Rp281,39 miliar  
menjadi Rp1.641,61 miliar dibandingkan tahun sebelumnya 
(2018: Rp1.360,22 miliar). Peningkatan tersebut terutama 
disebabkan oleh meningkatnya modal saham Bank sebesar 
14,73% atau Rp158,37 miliar serta adanya tambahan modal 
disetor sebesar Rp106,63 miliar. Sementara itu, dari sisi rasio 
pengembalian atas ekuitas (ROE) Bank Sahabat Sampoerna 
tercatat sebesar 1,22%, turun dibandingkan tahun sebelumnya 
yaitu 6,25%.

Deposits from Other Banks

In 2019, the composition of Bank Sahabat Sampoerna’s deposits 
from other banks consist of time deposits at 5.95% (2018: 29.10%), 
current accounts at 86.39% (2018: 7.08%), and savings at 7.65% 
(2018: 0.49%). Overall, deposits from other banks decreased 
92.79% or Rp432.23 billion. This condition was affected by the 
absence of deposits from other banks in the form of call money, 
such as in 2018, which was recorded at Rp295.00 billion. 

In addition, the average interest rates of other banks, in the forms of 
current accounts, savings, and time deposits, are relatively stable. 
Interest rates of time deposits, current accounts, savings, and call 
money in 2019 were 6.85%, 4.80%, 5.60%, and 2.09%, respectively 
(2018: 6.40%, 3.45%, and 5.79%, 3.91%, respectively).

Long-Term Liabilities

Bank Sahabat Sampoerna’s long-term liabilities in 2019 increased 
by 39.12% or Rp20.26 billion. This condition was mainly due to by 
the increase in other liabilities 

Equity
As of 31 December 2019, Bank Sahabat Sampoerna’s total equity 
increased by 20.69% or Rp281.39 billion to Rp1,641.61 billion 
compared to that of previous year (2018: Rp1.360.22 billion). The 
increase was mainly due to the increase in the Bank’s share capital 
of 14.73% or Rp158.37 billion and additional paid-up capital of 
Rp106.63 billion. Meanwhile, Bank Sahabat Sampoerna’s return on 
equity (ROE) ratio was recorded at 1.22%, a decrease from 6.25% 
of the previous year.
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dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Modal Saham 1,233,370 1,075,000 1.075.000 158,370 14,73 Share Capital

Tambahan Modal Disetor 106,630 - - 106,630 N/A Additional Paid-up Capital

Cadangan Umum 9,500 9,000  8,500 500 5.56 General Reserves

Saldo Laba 292,105 276,215  195,983 15,890 5.75 Retained Earnings

Total Ekuitas 1,641,605 1,360,215  1,279,483 281,390 20.69 Total Equity

Laporan Laba Rugi dan 
Penghasilan Komprehensif Lain

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Pendapatan dan Beban Operasional Operating Income and Expenses

Pendapatan Bunga 1,341,184 1,148,625 1,034,151 192,559 16.76  Interest Income 

Beban Bunga (677,063) (519,315) (502,419) (157,748) 30.38  Interest Expenses 

Pendapatan Bunga - Bersih 664,121 629,310 531,732 34,811 5.53  Interest Income – Net  

Pendapatan Operasional Lainnya 37,613 39,553 14,582 (1,940) (4.90)  Other Operating Income 

Pembentukan Cadangan 
Kerugian Penurunan Nilai 
atas Aset Keuangan dan 
Non-Keuangan

(298,173) (216,070) (162,318)  (82,103) 38.00 Provision for Impairment Losses of 
Financial and Non-Financial Assets

Aset Keuangan - Kredit (295,880) (211,347) (156,899) (84,533) 40.00  Financial Assets - Loans 

Aset Keuangan - Penyertaan  (1,506) - - (1,506) N/A Financial Assets – 
Investment in Shares

Aset Non-Keuangan - 
Agunan yang Diambil Alih (787) (4,723) (5,419) 3,936 (83.34)  Non-Financial Assets – 

Foreclosed Assets 

Beban Operasional Lainnya Other Operating Expenses

Tenaga Kerja (216,007) (200,704) (198,696) (15,303) 7.62  Personel 

Umum dan Administrasi (139,208) (119,546) (121,561) (19,662) 16.45  General and Administration 

Total Beban Operasional Lainnya (355,215) (320,250) (320,257) (34,965) 10.92  Total Other Operating Expense 

Laba Operasional 48,346 132,543 63,739 (84,197) (63.52) Operating Income

Beban Non-Operasional - Bersih (20,198) (22,683) (11,239) 2,485 (10.96) Non-Operating Expenses – Net 

Laba Sebelum Beban Pajak 
Penghasilan 28,148 109,860 52,500 (81,712) (74.38) Income Before Income Tax 

Expenses

Beban Pajak Penghasilan (9,612) (30,832) (15,930) 21,220 (68.82) Income Tax Expense

Laba Tahun Berjalan 18,536 79,028 36,570 (60,492) (76.55)  Income for the Year 

Penghasilan Komprehensif Lain 
Setelah Pajak (2,146) 1,704 (996) (3,850) (225.94) Other Comprehensive Income 

After Tax

Jumlah Laba Komprehensif 16,390 80,732 35,574 (64,342) (79.70)  Total Comprehensive Income for 
the Year 

Laba tahun berjalan Bank Sahabat Sampoerna tahun 2019 
tercatat sebesar Rp18,54 miliar, turun 76,55% atau Rp60,49 
miliar dibandingkan tahun sebelumnya yaitu Rp79,03 miliar. 
Kondisi ini sejalan dengan penurunan yang terjadi pada 
pendapatan operasional lainnya sebesar Rp1,94 miliar dan laba 
operasional sebesar Rp84,20 miliar.

Statements of Profit (Loss) and 
Other Comprehensive Income

Bank Sahabat Sampoerna’s income for the year in 2019 was 
recorded at Rp18.54 billion, a decrease of 76.55% or Rp60.49 billion 
compared to that of previous year of Rp79.03 billion. This condition 
was in line with the decrease in other operating income of Rp1.94 
billion and operating income of Rp84.20 billion.
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Pendapatan Bunga Bersih

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Pendapatan Bunga Interest Income

Kredit yang Diberikan 1,204,696 1,063,837  956,559 140,859 13.24 Loans

Efek-Efek 65,932 43,321  51,549 22,611 52.19 Marketable Securities

Penempatan pada Bank Indonesia 
dan Bank Lain 39,464 20,145  16,005 19,319 95.90 Placements with Bank Indonesia  

and Other Bank

Tagihan atas Efek-Efek yang 
Dibeli dengan Janji Dijual 
Kembali

31,092 21,322  10,038 9,770 45.82
Receivable From Securities 

Purchased under Resale 
Agreement

Jumlah Pendapatan Bunga 1,341,184 1,148,625 1,034,151 192,559 16.76 Total Interest Income

Beban Bunga Interest Expenses

Simpanan Nasabah 672,092 510,587  496,696 161,505 31.63 Deposits from Customers

Giro 27,756 14,434  11,903 13,322 92.30 Current Accounts

Tabungan 56,150 38,909  34,616 17,241 44.31 Savings

Deposito Berjangka 588,186 457,244  450,177 130,942 28.64 Time Deposits

Simpanan dari Bank Lain 4,971 8,728  5,723 (3,757) (43.05) Deposits from Other Banks

Total Beban Bunga (677,063) (519,315) (502,419) (157,748) 30.38 Total Interest Expenses

Pendapatan Bunga Bersih 664,121 629,310 531,732 34,811 5.53 Net Interest Income

Pendapatan Bunga
Pada tahun 2019, Bank Sahabat Sampoerna berhasil 
membukukan pendapatan bunga sebesar Rp1.341,18 miliar, 
naik 16,76% atau Rp192,56 miliar dibandingkan tahun 
sebelumnya yaitu Rp1.148,63 miliar. Kondisi ini sejalan dengan 
meningkatnya pendapatan dari kredit yang diberikan Bank serta 
pendapatan dari efek-efek, masing-masing sebesar Rp140,86 
miliar dan Rp22,61 miliar. 

Selain itu, komposisi pendapatan bunga tahun 2019 didominasi 
oleh pendapatan dari kredit yang diberikan 89,82%. Sementara 
pendapatan Bank Sahabat Sampoerna dari efek-efek, 
penempatan pada Bank Indonesia dan bank lain, serta tagihan 
atas efek-efek yang dibeli dengan janji dijual kembali masing-
masing mencapai 4,92%, 2,94%, dan 2,32%.

Beban Bunga
Beban bunga Bank Sahabat Sampoerna hingga akhir 2019 
mencapai Rp667,06 miliar, naik sebesar 30,38% atau Rp157,75 
miliar dibandingkan tahun sebelumnya yaitu  Rp519,32 miliar. 
Peningkatan ini terutama dipengaruhi oleh meningkatnya 
beban bunga untuk simpanan nasabah sebesar Rp161,51 miliar 
dengan deposito berjangka memberikan kontribusi terbesar 
mencapai Rp130,94 miliar.

Net Interest Income

Interest Income
In 2019, Bank Sahabat Sampoerna managed to record interest 
income of Rp1,341.18 billion, an increase of 16.76% or Rp192.56 
billion compared to that of previous year of Rp1,148.63 billion. 
This condition was in line with the increase in income from loans 
provided by the Bank and income from securities, amounting to 
Rp140.86 billion and Rp22.61 billion, respectively. 

In addition, the composition of interest income in 2019 was 
dominated by income from loans at 89.82%. While Bank Sahabat 
Sampoerna’s income from securities, placements with Bank 
Indonesia and other banks, as well as receivable from securities 
purchased under resale agreement reached 4.92%, 2.94% and 
2.32%, respectively.

Interest Expenses
Bank Sahabat Sampoerna’s interest expenses until the end of 2019 
reached Rp667.06 billion, an increase of 30.38% or Rp157.75 billion 
compared to that of previous year of Rp519.32 billion. This increase 
was mainly influenced by the increase in interest expenses for 
deposits from customer of Rp161.51 billion, with time deposits 
making the largest contribution reaching Rp130.94 billion. 
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The increase in net interest income affected the net interest margin 
which decreased by 1.05 bps to 6.70%.

Other Operating Income

In 2019, Bank Sahabat Sampoerna’s other operating income was 
recorded at Rp37.61 billion, a decrease of 4.90% or Rp1.94 billion 
compared to that of previous year of Rp39.55 billion. This decrease 
was mainly due to the operating income from administration - 
virtual account fell by Rp8.29 billion. However, the operating income 
from such transactions contributed 33.30% of the total other 
operating income that was successfully recorded by the Bank.

PENDAPATAN BUNGA
Interest Income

89.82%

2.32%
2.94%
4.92%

Kredit yang Diberikan
Loans

Efek-efek
Marketable Securities

Penempatan pada Bank Indonesia dan Bank Lain
Placements with Bank Indonesia  and Other Bank

Tagihan atas Efek-Efek yang Dibeli dengan Janji Dijual Kembali
Receivable From Securities Purchased under Resale Agreement

BEBAN BUNGA
Interest Expenses

99.27%

0.73%

Simpanan Nasabah
Deposits from Customers

Simpanan dari Bank Lain
Deposits from other Banks

Peningkatan pendapatan bunga bersih berpengaruh pada 
margin bunga bersih yang menurun 1,05 bps menjadi 6,70%. 

Pendapatan Operasional Lainnya

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Pendapatan Operasional Lainnya Other Operating Income

Administrasi – Virtual Account 12,525 20,815  481 (8,290) (39.83) Administration – Virtual Account

Administrasi – Simpanan 8,652 4,405  3,250 4,247 96.41 Administration – Savings

Denda-Denda 6,513 5,847  4,184 666 11.39 Penalties

Penerimaan Kembali Kredit yang 
Dihapus Buku 5,865 4,510  2,925 1,355 30.04 Proceed from Written-off Loans

Lainnya 4,058 3,976  3,742 82 2.06 Others

Total Pendapatan Operasional Lainnya 37,613 39,553  14,582 (1,940) (4.90) Total - Other Operating Income

Pada tahun 2019, pendapatan operasional lainnya Bank Sahabat 
Sampoerna tercatat sebesar Rp37,61 miliar, turun 4,90% atau 
Rp1,94 miliar dibandingkan tahun sebelumnya yaitu Rp39,55 
miliar. Penurunan ini terutama disebabkan oleh pendapatan 
operasional dari administrasi – virtual account yang turun 
Rp8,29 miliar. Namun, pendapatan operasional dari transaksi 
tersebut berkontribusi sebesar 33,30% dari total pendapatan 
operasional lainnya yang berhasil dibukukan oleh Bank.
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Better condition was shown in income from administration - 
savings, which was recorded at Rp8.65 billion, an increase of 
96.41% or Rp4.25 billion compared to that of previous year of 
Rp4.41 billion. This increase contributed 23.00% of the total other 
operating income. Meanwhile, income from penalties, proceed 
from written-off loans, and other income contributed at 17.32%, 
15.59%, and 10.79%, respectively, of the total other operating 
income achieved by Bank Sahabat Sampoerna.

Bank Sahabat Sampoerna’s fee-based income ratio in 2019 reached 
1.86% or decreased by 0.62% compared to the previous year’s 
position of 2.48%. This condition was affected by the decrease in 
the acquisition of Bank Sahabat Sampoerna’s non-interest income 
by Rp3.88 billion in 2019.

Provision of Allowances for Impairment Losses 
(CKPN)

Bank Sahabat Sampoerna’s total provision of allowance for 
impairment losses (CKPN) increased by 38.00% or Rp82.10 billion 
to Rp298.17 billion compared to that of previous year at Rp216.07 
billion. This increase was in line with the Bank’s efforts to mitigate 
credit risk in line with the increase in non-performing loans and 
bank preparations for the implementation of PSAK 71.

Kondisi lebih baik ditunjukan pendapatan administrasi – 
simpanan yang tercatat sebesar Rp8,65 miliar, naik 96,41% 
atau Rp4,25 miliar dibandingkan tahun sebelumnya yaitu 
Rp4,41 miliar. Peningkatan ini memberikan kontribusi sebesar 
23,00% dari total pendapatan operasional lainnya. Sementara 
itu, pendapatan yang berasal dari penalti/denda, penerimaan 
kembali kredit yang dihapus buku, dan pendapatan lainnya 
berkontribusi masing-masing sebesar 17,32%, 15,59%, dan 
10,79% dari keseluruhan pendapatan operasional lain yang 
berhasil dicapai oleh Bank Sahabat Sampoerna.
 
Rasio fee based income Bank Sahabat Sampoerna tahun 2019 
mencapai 1,86% atau menurun 0,62% dibandingkan posisi 
tahun sebelumnya yaitu 2,48%. Kondisi ini dipengaruhi oleh 
penurunan perolehan pendapatan non-bunga Bank Sahabat 
Sampoerna sebesar Rp3,88 miliar di tahun 2019.

PENDAPATAN OPERASIONAL LAINNYA
Other Operating Income

33.30%

10.79%

15.59% 23.00%

17.32%

Administrasi Simpanan
Administration – Savings

Administrasi - Virtual Account
Administration – Virtual Account

Penerimaan Kembali Kredit yang Dihapus Buku
Proceed from Written-off Loans

Denda-denda
Penalties

Lainnya
Others

Pembentukan Cadangan Kerugian Penurunan 
Nilai (CKPN)

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Pembentukan Cadangan Kerugian Penurunan Nilai atas Aset 
Keuangan dan Aset Non-Keuangan

Provision for Impairment Losses on Financial and 
Non-Financial Assets

Aset Keuangan - Kredit 295,880 211,347  156,899  84,533 40.00 Financial Assets - Loans

Aset Keuangan - Penyertaan 1,506 - - 1,506 N/A Financial Assets - Investment in  Shares

Aset Non-Keuangan - Agunan yang 
Diambil Alih 787 4,723  5,419 (3,936) (83.34) Financial Assets - Foreclosed Assets

Total 298,173 216,070  162,318  82,103 38.00 Total

Total pembentukan cadangan kerugian penurunan nilai (CKPN) 
Bank Sahabat Sampoerna meningkat sebesar 38,00% atau 
Rp82,10 miliar menjadi Rp298,17 miliar dibandingkan tahun 
sebelumnya yaitu Rp216,07 miliar. Peningkatan ini sejalan 
dengan langkah upaya bank dalam memitigasi risiko kredit 
sejalan dengan peningkatan kredit bermasalah dan juga 
persiapan bank dalam implementasi PSAK 71.
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Beban Operasional Lainnya
Peningkatan aktivitas dan pendapatan berpengaruh terhadap 
beban operasional yang mengalami peningkatan Rp34,97 miliar 
menjadi Rp355,22 miliar dari sebelumnya Rp320,25 miliar. 

Beban Tenaga Kerja
Sepanjang 2019, beban tenaga kerja Bank Sahabat Sampoerna 
mencapai Rp216,01 miliar, naik 7,62% atau Rp15,30 miliar 
dibandingkan tahun sebelumnya yaitu Rp200,70 miliar. 
Kondisi ini didorong oleh tunjangan hari raya dan bonus yang 
meningkat 34,53% atau Rp10,85 miliar menjadi Rp42,27 miliar 
dibandingkan tahun sebelumnya sebesar Rp31,42 miliar. 
Sementara itu, komposisi gaji mewakili 69,18% dari total beban 
tenaga kerja Bank.

Beban Umum dan Administrasi

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Barang dan Jasa 32,397 27,859  39,371 4,538 16.29 Good and Services

Asuransi Penjaminan Simpanan 18,157 12,804  13,972 5,353 41.81 Guarantee Deposit Insurance

Biaya Jasa Outsourcing 14,216 13,094  8,751 1,122 8.57 Outsourced Service Expense

Sewa Gedung 13,538 13,790  12,671 (252) (1.83) Office Rental

Penyelesaian Kasus Bermasalah 12,857 3,452 2792 9,405 272.45 Settlement of Non-Performing 
Loan Cases

Perbaikan dan Pemeliharaan 10,890 12,569  9,164 (1,679) (13.36) Repair and Maintenance

Penyusutan Aset Tetap 7,975 8,400  10,202  (425) (5.06) Depreciation

Sewa Lainnya 7,830 7,963  8,763 (133) (1.67) Other Rentals

Biaya Tahunan Otoritas Jasa 
Keuangan 5,064 5,748  2,592 (684) (11.90) Annual Financial Services Authority 

Fee

Amortisasi Aset Tak Berwujud 5,060 4,547  4,067 513 11.28 Intangible Assets Amortization

Perjalanan Dinas 4,094 3,149  3,258 945 30.01 Business Travel

Iklan dan Promosi 2,386 3,394  3,168 (1,008) (29.70) Advertising and Promotion

Pajak 1,191 339  726 852 251.33 Taxes

Premi Asuransi 825 857  378 (32) (3.73) Insurance Premium

Keanggotaan 765 670  601 95 14.18 Membership

Lain-Lain 1,963 911 1,085  1,052 115.48 Others

Total 139,208 119,546  121,561 19,662 16.45 Total

Beban umum dan administrasi mencapai Rp139,21 miliar, 
meningkat 16,45% atau Rp19,66 miliar dibandingkan tahun 
sebelumnya yang tercatat sebesar Rp119,55 miliar. Kondisi ini 
terutama disebabkan oleh meningkatnya  beban penyelesaian 
kasus bermasalah sebesar 272,45% atau Rp9,41 miliar menjadi 
Rp12,86 miliar dibandingkan tahun sebelumnya sebesar Rp3,45 
miliar.

Other Operating Expenses
The increase in activity and income affected the operating 
expenses which increased by Rp34.97 billion to Rp355.22 billion 
from previously Rp320.25 billion. 

Personnel Expenses
Throughout 2019, Bank Sahabat Sampoerna’s personnel expenses 
reached Rp216.01 billion, an increase of 7.62% or Rp15.30 billion 
compared to that of previous year of Rp200.70 billion. This condition 
was driven by holiday allowances and bonuses which increased 
by 34.53% or Rp10.85 billion to Rp42.27 billion compared to that 
of previous year of Rp31.42 billion. Meanwhile, the composition of 
salaries represented 69.18% of the total personnel expenses of the 
Bank.

General and Administrative Expenses

General and administrative expenses reached Rp139.21 billion, an 
increase of 16.45% or Rp19.66 billion compared to that of previous 
year, which was recorded at Rp119.55 billion. This condition was 
mainly due to the increase in cost of settlement of non-performing 
loan cases by 272.45% or Rp9.41 billion to Rp12.86 billion compared 
to that of previous year of Rp3.45 billion.
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Beban Non-Operasional

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Pendapatan Non-Operasional  (69) 9 355  (78) (866.67) Non-Operating Income

Laba (Rugi )Penjualan Aset Tetap (69) 2 342 (71) (3.550) Gain (Loss) on Sale of Fixed Assets

Lainnya - 7  13 (7) (100.00) Others

Beban Non-Operasional  (20,129)  (22,692)  (11,594)  2,563 (11.29) Non-Operating Expense

Kerugian Penjualan Agunan yang 
Diambil Alih  (19,228)  (21,669)  (10,629)  2,441 (11.26) Loss on Sale of Fore-closed Asset

Kegiatan Karyawan (587) (727)  (748)  140 (19.26) Employee Activities

Sumbangan (155) (155)  (137) - - Donation

Lain-Lain (159) (141)  (80)  (18) 12.77 Others

Total - Bersih (20,198) (22,683)  (11,239)  2,485 (10.96) Total - Net

Beban non-operasional Bank Sahabat Sampoerna menurun 
11,29% atau Rp2,56 miliar menjadi Rp20,20 miliar dari 
semula mencapai Rp22,69 miliar. Kondisi ini sejalan dengan 
menurunnya kerugian penjualan agunan yang diambil alih 
(AYDA) sebesar 11,26% atau Rp2,44 miliar menjadi Rp19,23 
miliar dibandingkan tahun sebelumnya yang tercatat sebesar 
Rp21,67 miliar.

Laba Sebelum Beban Pajak Penghasilan
Hingga 31 Desember 2019, laba sebelum beban pajak 
penghasilan Bank Sahabat Sampoerna tercatat sebesar 
Rp28,15 miliar, turun 74.38% atau Rp81,71 miliar dibandingkan 
tahun sebelumnya yaitu Rp109,86 miliar.

Laba Tahun Berjalan
Laba tahun berjalan Bank Sahabat Sampoerna menurun 
76,55% dibandingkan tahun 2018, dari semula Rp79,03 miliar 
menjadi Rp18,54 miliar. Kondisi tersebut seiring dengan 
adanya kenaikan pembentukan CKPN kredit yang dilakukan 
oleh Bank selama tahun 2019. Penurunan laba tahun berjalan 
juga berbanding lurus dengan pencapaian rasio ROA dan ROE 
selama tahun 2019. Rasio ROA tercatat 0,26% atau turun 0,95% 
dibandingkan tahun sebelumnya.  Begitupun rasio ROE yang 
berhasil dicatatkan sebesar 1,22% atau turun 5,03% dibanding 
tahun sebelumnya.

Penghasilan Komprehensif Lain Setelah Pajak
Pada tahun 2019, penghasilan komprehensif lain setelah 
pajak Bank Sahabat Sampoerna tercatat minus Rp2,15 miliar, 
berbanding terbalik dibandingkan tahun sebelumnya yang 
positif Rp1,70 miliar. Kondisi ini dikarenakan pada tahun 2019 
Bank mengalami kerugian akturial sebesar Rp2,86 miliar.

Non-Operating Expense

Bank Sahabat Sampoerna’s non-operating expenses decreased by 
11.29% or Rp2.56 billion to Rp20.20 billion from previously Rp22.69 
billion. This condition was in line with the decrease in sales of 
foreclosed assets (AYDA) by 11.26% or Rp2.44 billion to Rp19.23 
billion compared to that of previous year, which was recorded at 
Rp21.67 billion.

Income Before Income Tax Expenses
As of 31 December 2019, Bank Sahabat Sampoerna’s income 
before income tax expenses was recorded at Rp28.15 billion, a 
decrease of 74.38% or Rp81.71 billion compared to that of previous 
year of Rp109.86 billion. 

Income for the Year
Bank Sahabat Sampoerna’s income for the year decreased by 
76.55% compared to that of 2018, from previously Rp79.03 billion 
to Rp18.54 billion. This condition was in line with the increase in 
the provisions of CKPN for credit by the Bank throughout 2019. 
The decline in income for the year was also directly proportional to 
the achievement of ROA and ROE ratio throughout 2019. ROA ratio 
was recorded at 0.26% or a decrease of 0.95% compared to that 
of previous year.  Likewise, ROE ratio was successfully recorded 
at 1.22%, a decrease of 5.03% compared to that of previous year.

Other Comprehensive Income After Tax
In 2019, other comprehensive income after tax of Bank Sahabat 
Sampoerna was recorded at minus Rp2.15 billion, inversely 
proportional compared to that of previous year which was positive 
at Rp1.70 billion. This condition was due to in 2019 the Bank 
suffered an actuarial loss of Rp2.86 billion.
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Laba Komprehensif Tahun Berjalan
Per 31 Desember 2019, laba komprehensif tahun berjalan 
mengalami penurunan 79.70% atau Rp64,34 miliar dari 
sebelumnya Rp80,73 miliar menjadi Rp16,39 miliar. Kondisi 
ini dipengaruhi oleh adanya kerugian akturia atas pengukuran 
kembali program imbalan pasti.

Laba per Lembar Saham
Laba per lembar saham Bank Sahabat Sampoerna tercatat 
sebesar Rp15,05,- per lembar saham atau menurun 79,53% 
dibandingkan tahun sebelumnya yaitu Rp73,51,- per lembar 
saham.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Laba Tahun Berjalan 18.536 79,028  36,570 (60.492) (76.55) Income for the Year

Jumlah Lembar Saham 1,233,369,982 1,075,000,000 1,075,000,000 158,369,982 14.73 Total Shares

Laba per Lembar Saham 
(Rupiah Penuh) 15.03 73.51 34.02 (58.49) (79.56) Profit per Share 

(Full Rupiah Amount)

Laporan Arus Kas

Berikut ini akan ditunjukan penerimaan serta pengeluaran 
kas dari aktivitas operasi, aktivitas investasi, dan aktivitas 
pendanaan selama periode 2019.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Arus Kas Diperoleh dari (digunakan 
untuk) Aktivitas Operasi 33,877 691,925  (151,050) (658,048) (95.10) Cash Flow Provided by (used in) 

Operating activities

Arus Kas Digunakan untuk 
Aktivitas Investasi (47,928) (35,281)  (20,048) (12,647) 35.85 Cash Flow used in Investing Activities

Arus Kas Diperoleh dari 
Aktivitas Pendanaan 265,000 -  150,000 265,000 - Cash Flow Provided by 

Financing Activities

Kenaikan (Penurunan) Neto Kas 
dan Setara Kas 250,949 656,644  (21,098) (405,695) (61.78) Net Increase (Decrease) in Cash and 

Cash Equivalent

Kas dan Setara Kas Awal Tahun 1,635,539 978,895  999,993 656,644 67.08 Cash and Cash Equivalents at the 
Beginning of the Year

Kas dan Setara Kas Akhir Tahun 1,886,488 1,635,539  978,895 250,949 15.34 Cash and Cash Equivalents at the 
End of the Year

Arus Kas Diperoleh dari (digunakan untuk) 
Aktivitas Operasi
Sepanjang 2019, kas yang diperoleh Bank Sahabat Sampoerna 
dari aktivitas operasional mencapai Rp33,88 miliar, menurun 
sebesar 95,10% atau Rp658,05 miliar dibandingkan tahun 
sebelumnya yaitu Rp691,93 miliar. Hal ini salah satunya 
dipengaruhi oleh menurunnya penerimaan dari pendapatan 
operasional lainnya Bank sebesar Rp3,65 miliar.

Comprehensive Income for the Year
As of 31 December 2019, comprehensive income for the year 
decreased by 79.70% or Rp64.34 billion from previously Rp80.73 
billion to Rp16.39 billion. This condition was affected by the 
actuarial loss of the remeasurement of benefit program.

Earnings per Share
Earnings per share of Bank Sahabat Sampoerna was recorded at 
Rp15.05 per share or decreased by 79.53% compared to that of 
previous year of Rp73.51 per share.

Statements of Cash Flow

The following will show cash receipts and disbursements from 
operating activities, investing activities, and financing activities 
during the 2019 period.

Cash Flow Provided by (used in) Operating Activities

Throughout 2019, cash obtained by Bank Sahabat Sampoerna from 
operating activities reached Rp33.88 billion, a decrease of 95.10% 
or Rp658.05 billion compared to that of previous year of Rp691.93 
billion. This was among others due to the decrease in the Bank’s 
other operating income received by Rp3.65 billion.
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Arus Kas digunakan untuk Aktivitas Investasi
Kas yang digunakan Bank Sahabat Sampoerna untuk aktivitas 
investasi meningkat 35,85% atau Rp12,65 miliar dibandingkan 
tahun sebelumnya, dari semula Rp35,28 miliar menjadi Rp47,93  
miliar. Kondisi tersebut salah satunya dipengaruhi oleh 
meningkatnya pembelian aset tetap sebesar Rp16,18 miliar.

Arus Kas Diperoleh dari Aktivitas Pendanaan 
Per 31 Desember 2019, kas yang diperoleh dari Bank Sahabat 
Sampoerna dari aktivitas pendanaan tercatat sebesar Rp265,00 
miliar.

Bahasan dan Analisis Kemampuan 
Membayar Utang dan Tingkat Kolektibilitas 
Piutang

Kemampuan Membayar Utang
1. Kemampuan Membayar Utang Jangka Pendek
 Kemampuan membayar utang jangka pendek Bank  diukur 

melalui perhitungan loan to deposit ratio (LDR). Pada tahun 
2019, rasio LDR Bank Sahabat Sampoerna tercatat sebesar 
80,99%, menurun dibandingkan tahun 2018 yang mencapai 
92,04%. Penurunan rasio ini menunjukkan bahwa tingkat 
likuiditas Bank mengalami kenaikan atau lebih baik di 
tahun 2019.

2. Kemampuan Membayar Utang Jangka Panjang
 Kemampuan membayar utang jangka panjang Bank 

diukur melalui perhitungan rasio kecukupan modal (capital 
adequacy ratio/CAR). Pada tahun 2019, rasio CAR mengalami 
kenaikan sebesar 1,57% menjadi 21,08% dibandingkan 
tahun sebelumnya yang tercatat sebesar 19,51%.

Tingkat Kolektibilitas Piutang
Sesuai Peraturan Otoritas Jasa Keuangan, kualitas kredit Bank 
Sahabat Sampoerna diklasifikasikan ke dalam kelompok lancar, 
dalam perhatian khusus, kurang lancar, diragukan, dan macet. 
Pengklasifikasian kredit tersebut bertujuan agar Bank dapat 
secara rutin melakukan monitoring terhadap kredit-kredit yang 
telah disalurkan.

Kolektibilitas piutang Bank Sahabat Sampoerna dihitung 
menggunakan indikator rasio kredit bermasalah (NPL) dengan 
ketentuan seperti tabel di bawah ini.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018 2017 Description

Belum Jatuh Tempo 6,724,976 6,410,606 5,511,628 Not Yet Due

Tunggakan 1-90 Hari 782,419 590,546 543,057 Arrears 1 – 90 Days

Jumlah Kredit yang Menunggak 338,336 234,500 180,752 Total Loans in Arrear

Jumlah Kredit yang Diberikan - Kotor 7,845,731 7,235,652 6,235,437 Total Loan - Gross

Persentase Jumlah Tunggakan Kredit terhadap 
Jumlah Kredit yang Diberikan – Kotor (%) 4.31 3.23 2.90 Percentage of Total Loans in 

Arrears to Total Loans - Gross

Cash Flows used in Investing Activities
Cash by Bank Sahabat Sampoerna for investing activities increased 
by 35.85% or Rp12.65 billion compared to that of previous year, 
from previously Rp35.28 billion to Rp47.93 billion. This condition 
was among others influenced by the increase in acquisitions of 
fixed assets by Rp16.18 billion.

Cash Flow Provided by Financing Activities 
As of 31 December 2019, cash obtained by Bank Sahabat Sampoerna 
from financing activities was recorded at Rp265.00 billion.

Discussion and Analysis of Solvency and 
Receivables Collectability Level

Ability to Pay Debt
1. Ability to Pay Short-Term Debt
 The ability to pay short-term debt of the Bank is measured 

through the calculation of loan to deposit ratio (LDR). In 2019, 
Bank Sahabat Sampoerna’s LDR ratio was recorded at 80.99%, 
a decrease compared to that of 2018, which reached 92.04%. 
This decrease in ratio shows that the Bank’s liquidity level 
increased or was better in 2019.

2. Ability to Pay Long-Term Debt
 The ability to pay the Bank’s long-term debt is measured 

through the calculation of capital adequacy ratio (CAR). In 2019, 
CAR ratio increased by 1.57% to 21.08% compared to that of 
previous year, which was recorded at 19.51%.

Receivables Collectability Level
According to the Financial Services Authority Regulation, Bank 
Sahabat Sampoerna’s credit quality is classified into groups of 
current, special attention, substandard, doubtful, and loss. The 
credit classification is intended so that the Bank can routinely 
monitor the loans that have been distributed.

Bank Sahabat Sampoerna’s receivables collectability is calculated 
using a non-performing loan (NPL) indicator with the conditions as 
shown the table below.
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Bank Sahabat Sampoerna’s main business besides collecting 
third party funds from the public is distributing loans. Therefore, 
the Bank has the risk of noncollectable distributed loans, so it is 
necessary to carry out a process of monitoring of potentially non-
performing loans.

The risk of non-performing loans can be measured from the 
Bank’s collectability level through NPL (non-performing loan) ratio. 
In 2019, the Bank Sahabat Sampoerna’s Net NPL ratio reached 
3.22%, an increase compared to that of previous year, which was 
only 2.62%. Nevertheless, the results remained stable and were 
below 5% as stipulated by the regulator.

Capital Structure

Basis of Selecting Management Policy for Capital 
Structure
Bank Sahabat Sampoerna’s capital structure consists of 
Tier 1 capital and Tier 2 capital, in accordance with Financial 
Services Authority Regulation No. 34/POJK.03.2016/2015 dated  
26 September 2016 on Minimum Capital Adequacy Ratio (CAR).

Capital Structure Management Policy
Bank Sahabat Sampoerna developed a capital management policy 
that aims at:
1. Ensuring that the Bank has an efficient capital structure;

2. Having strong capital to support current business development 
strategies;

3. Maintaining the Bank’s business continuity in the future; and

4. Meeting the capital adequacy determined by the regulator.

RASIO KREDIT BERMASALAH 
Non-Performing Loans Ratio

20182017 2019

Kredit Bermasalah (NPL) - Kotor /
Non-Performing Loans Ratio - Gross

Kredit Bermasalah (NPL) - Bersih /
Non-Performing Loans Ratio - Net

3.22%2.62%2.47% 4.31%3,23%2.90%

Bisnis utama Bank Sahabat Sampoerna selain menghimpun 
dana pihak ketiga dari masyarakat adalah menyalurkan kredit. 
Oleh karena itu, Bank memiliki risiko atas tidak tertagihnya 
kredit yang disalurkan sehingga perlu dilakukan proses 
pemantauan atas kredit yang berpotensi bermasalah.

Risiko atas kredit bermasalah dapat diukur dari tingkat 
kolektibilitas bank melalui rasio NPL (non-performing loan). 
Pada tahun 2019, rasio NPL – Bersih Bank Sahabat Sampoerna 
mencapai 3,22% meningkat dibandingkan tahun sebelumnya 
yang hanya sebesar 2,62%. Meskipun demikian, hasil tersebut 
tetap stabil dan berada di bawah 5% sebagaimana diatur oleh 
regulator.

Struktur Modal

Dasar Pemilihan Kebijakan Manajemen atas 
Struktur Modal
Struktur modal Bank Sahabat Sampoerna terdiri dari modal inti 
utama dan modal pelengkap, sesuai dengan Peraturan Otoritas 
Jasa Keuangan No. 34/POJK.03.2016 tanggal 26 September 
2016 tentang Kewajiban Penyediaan Modal Minimum (KPMM).

Kebijakan Manajemen Struktur Modal
Bank Sahabat Sampoerna menyusun kebijakan pengelolaan 
permodalan yang bertujuan untuk:
1. Memastikan Bank memiliki struktur permodalan yang 

efisien;
2. Memiliki modal yang kuat untuk mendukung strategi 

pengembangan usaha saat ini;
3. Mempertahankan kelangsungan usaha Bank di masa 

mendatang; dan
4. Memenuhi kecukupan permodalan yang ditetapkan oleh 

regulator.
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Kebijakan struktur modal Bank disusun oleh Direksi serta 
disetujui oleh Dewan Komisaris. Kebijakan tersebut disusun 
berdasarkan penilaian atas kecukupan kebutuhan permodalan 
yang dipersyaratkan, rencana pengembangan usaha, dan 
kebutuhan likuiditas Bank.

Rincian Struktur Modal
Rincian struktur modal Bank Sahabat Sampoerna disajikan 
dalam tabel di bawah ini.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Modal Inti Utama (CET I) 1,581,021 1,331,133 1,200,072 249,888 18.77 Tier I Capital

Modal Pelengkap 78,739 68,270 56,662 10,469 15.33 Tier II Capital

Jumlah Modal Tier I & Tier II 1,659,760 1,399,403 1,256,734 260,357 18.60 Total Capital

Aset Tertimbang Menurut Risiko Risk Weighted Asset

ATMR Risiko Kredit 6,819,385 6,330,152 5,706,330 489,233 7.73 RWA Credit

ATMR Risiko Pasar - - - - - RWA Market 

ATMR Risiko Operasional 1,054,206 843,623 598,284 210,583 24.96 RWA Operational

Total Aset Tertimbang Menurut Risiko 7,873,591  7,173,775 6,304,614  699,816 9.76 Total RWA

Rasio Tier I (%) 20.08 18.56 19.03 1.52 8.19 Tier I Ratio (%)

Rasio Tier II (%) 1.00 0.95 0.90 0.05 5.26 Tier II Ratio (%)

KPMM (%) 21.08 19.51 19.93 1.57 8.05 CAR (%)

Pada tahun 2019, modal inti utama (CET I) Bank Sahabat 
Sampoerna mencapai Rp1.581,02 miliar, naik 18,77% atau 
Rp249,89 miliar dibandingkan tahun sebelumnya yaitu 
Rp1.331,13 miliar. Peningkatan tersebut sebagai bagian dari 
Kebijakan Manajemen yang mengalokasikan seluruh laba 
tahun berjalan ke dalam modal Bank untuk memperkuat 
struktur permodalan dan mendukung strategi pengembangan 
dan ekspansi usaha. 

Sejalan dengan peningkatan modal inti utama (CET I), rasio 
KPMM Bank juga meningkat menjadi 21,08% atau meningkat 
sebesar 157 bps dibandingkan tahun sebelumnya (2018: 
19,51%). Kondisi ini terutama disebabkan oleh kenaikan ATMR 
risiko kredit dan operasional.

Ikatan Material Terkait Investasi Barang 
Modal

Hingga akhir tahun 2019, Bank Sahabat Sampoerna tidak 
memiliki ikatan material terkait investasi barang modal. 
Seluruh aktivitas investasi barang modal, baik dalam bentuk 
tanah dan bangunan, perlengkapan dan peralatan kantor, 
renovasi gedung dan instalasi, serta piranti lunak computer 
bersumber dari penggunaan modal Bank.

The Bank’s capital structure policy is prepared by the Board of 
Directors and approved by the Board of Commissioners. The policy 
was prepared based on an assessment of the capital adequacy 
requirements, business development plans, and Bank liquidity 
needs.

Details of Capital Structure
Details of Bank Sahabat Sampoerna’s capital structure are 
presented in the table below.

In 2019, Bank Sahabat Sampoerna’s Common Equity Tier I (CET 
I) reached Rp1,581.02 billion, an increase of 18.77% or Rp249.89 
billion compared to that of previous year of Rp1,331.13 billion. This 
increase was a part of the Management Policy that allocates all 
income for the year into Bank’s capital to strengthen the capital 
structure and support business development and expansion 
strategies. 

In line with the increase in Common Equity Tier I (CET I), the 
Bank’s CAR ratio also increased to 21.08% or increased by 157 bps 
compared to that of previous year (2018: 19.51%). This condition 
was mainly caused by an increase in RWA for credit and operational 
risks.

Material Commitments Related to 
Capital Goods Investment

Until the end of 2019, Bank Sahabat Sampoerna did not have 
any material commitments related to capital goods investment. 
All capital goods investment activities, in the forms of land and 
buildings, office equipment, building renovations and installations, 
and computer software sourced from the use of Bank capital
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Investasi  Barang Modal 

Investasi barang modal yang dilakukan Bank Sahabat 
Sampoerna sepanjang 2019 mencapai Rp57,41  miliar, naik 
332,73% atau Rp44,14 miliar dibandingkan tahun sebelumnya 
yang tercatat sebesar Rp13,27 miliar. Kenaikan tersebut sejalan 
dengan meningkatnya investasi barang modal Bank untuk aset 
tetap berupa tanah dan bangunan yang meningkat signifikan 
sebesar Rp44,49 miliar. Perubahan-perubahan terkait investasi 
barang modal secara terperinci dijabarkan dalam tabel berikut.

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Aset Tetap Fixed Assets

Tanah dan Bangunan 46,109 1,619 2,476 44,490 2,747.99 Land and buildings

Perlengkapan dan Peralatan Kantor 5,741 8,551 3,116 (2,810) (32.86) Office equipment

Renovasi Gedung dan Instalasi 61 56 38 5 8.93 Building Renovation and Installation

Jumlah 51,911 10,226 5,630 41,685 407.64 Total

Aset Tidak Berwujud Intangible Assets

Piranti Lunak Komputer 5,499 3,041 5,476 2,458 80.83 Computer Software

Total 57,410 13,267 11,106 44,143 332.73 Total

Informasi Perbandingan Target pada 
Awal Tahun Buku dengan Realisasi

Berikut perbandingan antara target Bank Sahabat Sampoerna 
dengan Rencana Bisnis Bank (RBB) di tahun 2019.

Perbandingan Target dan Realisasi Aspek 
Keuangan

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets

Pencapaian (%)
Achievement (%) Description

Ringkasan Neraca Summary of Balance Sheet

Total Aset 11,510,731 10,984,909 104.79 Total Assets

Total Liabilitas dan Modal 11,510,731 10,984,909 104.79 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan Bunga Bersih 664,121 689,317 96.34 Net Interest Income

Laba Operasional 48,346 105,879 45.66 Operating Income

Laba Sebelum Pajak Pajak 
Penghasilan 28,148 71,072 39.60 Income Before Income Tax Ex-penses

Laba Tahun Berjalan 18,536 51,172 36.22 Income for the Year 

Struktur Modal Capital Structure

KPMM (%) 21.08 17.10 123.27 CAR (%)

Kebijakan Dividen Dividend Policy

Nominal Pembagian Dividen - - - Nominal of Dividend Distribution

Capital Goods Investment 

Capital goods investment made by Bank Sahabat Sampoerna 
throughout 2019 reached Rp57.41 billion, an increase of 332.73% 
or Rp44.14 billion compared to that of previous year, which was 
recorded at Rp13.27 billion. The increase was in line with the 
increase in investment in the Bank’s capital goods for fixed assets 
in the form of land and buildings which increased significantly by 
Rp44.49 billion. Changes related to capital goods investment are 
described in details in the following table.

Information of Comparison Between Target 
at the Beginning of Fiscal Year and the 
Realization

The following is the comparison between Bank Sahabat 
Sampoerna’s targets and Bank’s Business Plan (RBB) in 2019.

Comparison of Targets and Realization of 
Financial Aspect
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Kinerja Bank Sahabat Sampoerna tahun 2019 belum 
sepenuhnya memenuhi target yang telah ditentukan. Hal ini 
salah satunya disebabkan oleh kondisi ekonomi yang masih 
belum pulih, tren kredit bermasalah yang berfluktuasi, serta 
likuiditas yang ketat. Meskipun demikian, Bank optimis bahwa 
berbagai upaya dan strategi yang dilakukan di tahun 2019 dan 
tahun berikutnya akan memberikan dampak positif bagi kinerja 
dan kelangsungan usaha Bank.

Analisis Pencapaian Realisasi Pendapatan
Realisasi ketercapaian pendapatan bunga – bersih Bank 
tahun 2019 mencapai 96,34% atau belum mencapai target 
yang telah ditentukan. Hal tersebut terjadi sebagai akibat dari 
belum optimalnya penggunaan fasilitas kredit oleh debitur 
serta adanya program percepatan penyelesaian kredit non-
performing. Selain itu, dalam menurunkan cost of fund, Bank 
melakukannya secara bertahap sejalan dengan kondisi pasar.

Analisis Pencapaian Realisasi Laba
Realisasi ketercapaian laba tahun berjalan Bank tahun 2019 
mencapai 36,22% atau belum memenuhi target yang ditentukan. 
Kondisi ini disebabkan oleh adanya percepatan penyelesaian kredit 
bermasalah dan pembentukan cadangan yang lebih optimal.

Perbandingan Target dan Realisasi Operasional

dalam (%) / in (%)

Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets

Pencapaian
Achievement Description

Penghimpunan Dana (dalam jutaan Rupiah) Funds Collection (in million Rupiah)

Giro 1,095,020 443,315 247.01 Current Accounts

Tabungan 1,127,384 895,866 125.84 Savings

Deposito 7,462,830 7,896,551 94.51 Time Deposits

Pangsa Pasar Bank BUKU 2 Services Network

Kantor Pusat (dalam unit) 1 1 100.00 Head Office (in unit)

Kantor Cabang (dalam unit) 16 17 94.12 Branch Offices (in unit)

Kantor Cabang Pembantu 
(dalam unit) 5 5 100.00 Sub-Branch Offices (in unit)

Kantor Fungsional 
Non-Operasional (dalam unit) 4 4 100.00 Non-Operations Functional Offices 

(in unit)

Perbandingan Target dan Realisasi Pemasaran

Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets

Pencapaian (%)
Achievement (%) Description

Pangsa Pasar Industri Perbankan Market Share Banking Industry

Aset 0.13 0.13 104.83 Assets

Kredit 0.13 0.15 93.07 Loans

Dana Pihak Ketiga 0.16 0.15 104.87 Third Party Deposits

Pangsa Pasar Bank BUKU 2 Market Share BUKU II Banks

Aset 1.27 1.21 104.83 Assets

Kredit 1.38 1.48 93.07 Loans

Dana Pihak Ketiga 1.56 1.49 104.87 Third Party Deposits

Secara umum, kinerja pemasaran Bank telah memenuhi target 
yang telah ditentukan, karena hanya target kredit yang tidak 
tercapai, akan tetapi pencapaian kredit mencapai lebih dari 90%.

Bank Sahabat Sampoerna’s performance in 2019 did not fully met 
the predetermined target. This was partly due to the economic 
condition that was not yet recovered, fluctuating trends of non-
performing loans, and tight liquidity. Nevertheless, the Bank is 
optimistic that the various efforts and strategies carried out in 2019 
and the following year will have a positive impact on the Bank’s 
business performance and sustainability.

Analysis of Realization of Revenue Achievement
The realization of the Bank’s net interest income achievement 
in 2019 reached 96.34% or had not reached the specified target. 
This was due to the non-optimal use of credit facilities by debtors 
and the existence of an accelerated settlement program for non-
performing loans. In addition, in reducing the cost of funds, the 
Bank does it in stages in line with the market conditions.

Analysis of Realization of Profit Achievement
Realization of the Bank’s income for the year achievement in 2019 
reached 36.22% or did not meet the specified target. This condition 
was caused by the acceleration of settlement of non-performing 
loans and the formation of more optimal reserves.

Comparison of Target and Realization of Operations

Comparison of Target and Realization of Marketing

In general, the Bank’s marketing performance has met the 
specified target. Only the credit target that was not achieved. The 
credit achievement has reached more than 90%.
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Program pengembangan kompetensi yang diselenggarakan 
Bank Sahabat Sampoerna selama 2 tahun terakhir ditunjukkan 
sebagai berikut.

Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets Description

Jumlah Pengembangan Kompetensi Total Competence Development

Pelatihan Wajib (kali) 805 1,505 Mandatory Trainings (times)

Pelatihan Fungsional (kali) 1,060 839 Functional Trainings (times)

Pelatihan Kepemimpinan dan 
Soft Skill (kali) 973 113 Leadership and Soft Skill Trainings (times)

Biaya Pengembangan Kompetensi 
(dalam jutaan Rupiah) 5,615 5,124 Competence Development Cost 

(in million Rupiah)

Jumlah Karyawan yang Direkrut (orang) 204 236 Total Employees Recruited (people)

Pengembangan kompetensi SDM Bank Sahabat Sampoerna 
tahun 2020 secara umum cenderung meningkat. Hal ini 
dikarenakan program pengembangan kompetensi SDM 
dilakukan secara berkala dan berkesinambungan sehingga 
pada tiap tingkat jabatan mendapatkan kesempatan yang sama 
untuk mengikuti pelatihan yang bersifat wajib, fungsional, atau 
soft skill. Adapun pelatihan yang diselenggarakan tidak hanya in 
class, Bank Sahabat Sampoerna juga memberdayakan teknologi 
informasi yang memudahkan para karyawan untuk melakukan 
akses pembelajaran sesuai dengan fleksibilitas waktu.

Perbandingan Target dan Realisasi Aspek yang 
Dianggap Penting oleh Bank

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets

Pencapaian (%)
Achievement (%) Description

Pemberian Kredit kepada Debitur UMKM Berdasarkan 
Sektor Ekonomi

Provision of Loans to MSME Debtors  
by Economic Sector

Perdagangan Besar dan Eceran 2,330,922 2,500,601 93.21 Wholesale and Retail Trade

Perantara Keuangan 294,866 261,549 112.74 Financial Intermediaries

Rumah Tangga - - - Household

Pertanian, Perburuan, dan 
Kehutanan 660,059 826,980 79.82 Agriculture, Hunting and Forestry

Jasa Kemasyarakatan, Sosial 
Budaya, Hiburan, dan Perorangan 
Lainnya

552,210 336,536 164.09
Social Service, Socio Cultural, 

Entertainment and Other Individuals

Industri Pengolahan 228,182 261,329 87.32 Manufacturing

Penyediaan Akomodasi dan Makan 
Minum 253,524 241,271 105.08 Supplies of Accommodation and 

Food and Beverage

Transportasi, Pergudangan, dan 
Komunikasi 188,440 220,151 85.60 Transportation, Warehousing, and 

Communication

Real Estat, Usaha Persewaan, dan 
Jasa Perusahaan 140,652 179,331 78.43 Real Estate, Rental, Business, and 

Corporate Services

Konstruksi 97,017 73,037 132.83 Construction

Jasa Kesehatan dan Kegiatan 
Sosial 21,600 42,896 50.35 Health Services and Social Activities

Perikanan 34,111 42,950 79.42 Fisheries

Jasa Perorangan yang Melayani 
Rumah Tangga 16,201 21,210 76.39 Individual Services Serving 

Households

Pertambangan dan Penggalian 24,563 35,193 69.79 Mining and Excavation

Jasa Pendidikan 4,007 5,906 67.84 Education Services

The competence development programs held by Bank Sahabat 
Sampoerna for the past 2 years are shown as follows.

The competence development of Bank Sahabat Sampoerna’s HR 
in 2020 in general tends to increase. This was because the HR 
competence development program was carried out periodically and 
continuously so that anyone at every level of position get the same 
opportunity to attend training that is mandatory, functional, or soft 
skill. As for the training, it is held not only in class. Bank Sahabat 
Sampoerna also empowers information technology that enables 
the employees to access learning according to time flexibility.

Comparison of Target and Realization of Aspects 
Considered Important by the Bank
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Uraian Realisasi 2019
2019 Realization

Target 2019
2019 Targets

Pencapaian (%)
Achievement (%) Description

Bukan Lapangan Usaha Lainnya - - - Other Non-Economic Activities

Listrik, Gas, dan Air 1.551 4,150 37.37 Electricity, Gas, and Water

Kredit yang Belum Jelas Batasannya 9,036 4,629 195.20 Loans with Undefined Limitations

Total 4,856,940 5,057,720 96.03 Total 

Realisasi ketercapaian pemberian kredit kepada debitur UMKM 
berdasarkan sektor ekonomi Bank tahun 2019 mencapai 
96,03% atau hampir mencapai target yang telah ditentukan. Hal 
tersebut salah satunya didorong oleh tercapainya target untuk 
sektor kegiatan yang belum jelas batasannya sebesar 195,20%.

Informasi dan Fakta Material yang Terjadi 
Setelah Tanggal Laporan Akuntan

Uraian Informasi dan Fakta Material Setelah 
Tanggal Laporan Keuangan
Kantor Akuntan Publik Amir Abadi Jusuf, Aryanto, Mawar & 
Rekan (RSM Indonesia) telah melaksanakan audit atas Laporan 
Keuangan PT Bank Sahabat Sampoerna untuk periode yang 
berakhir pada tanggal 31 Desember 2019 dan 2018. Pada 
Laporan tersebut diuraikan bahwa terdapat kejadian penting 
setelah tanggal Laporan Keuangan yang menjadi perhatian. 
Pada awal tahun 2020, wabah virus corona (Corona Virus 
Disease 2019/COVID-19) turut memberikan pengaruh bagi 
perekonomian Indonesia. Wabah yang telah menjadi pandemi 
global ini, telah memberikan efek-efek antara lain melemahnya 
nilai tukar rupiah dan menurunnya harga-harga sekuritas di 
pasar modal.

Kebijakan fiskal dan moneter yang akan ditempuh oleh 
Pemerintah Indonesia akan menentukan arah perekonomian 
Indonesia dalam menghadapi pandemi ini. Tentunya, hal ini 
akan memiliki dampak bagi likuiditas dan pendapatan Bank di 
masa depan. Semua bergantung terhadap kebijakan ekonomi 
yang akan diambil oleh pemerintah dan strategi Bank yang akan 
ditempuh dalam merespon setiap kebijakan tersebut.

Dampak Informasi dan Fakta Material Setelah 
Tanggal Laporan Keuangan
1. Dampak terhadap Kinerja Bank
 Dampak atas pandemi COVID-19 di Indonesia yang terjadi 

pada awal tahun 2020, secara langsung mempengaruhi 
kondisi perekonomian di Indonesia. Untuk menghindari 
terjadinya penyebaran lebih lanjut, pemerintah indonesia 
menerapkan pembatasan sosial berskala besar  (PSBB) 
untuk beberapa kota yang terdampak. Atas penerapan 
PSBB, Bank Sahabat Sampoerna menerapkan beberapa 
penyesuaian atas kinerja karyawan, di antaranya penerapan 
work from home (WFH) untuk Back Office dan pembatasan 
jam kerja kantor untuk Front Office di beberapa kantor 
cabang yang wilayahnya menerapkan PSBB.

Realization of the achievement of lending to MSME debtors based 
on the Bank’s economic sector in 2019 reached 96.03% or almost 
reached the specified target. This was among others driven by the 
achievement of targets for the activity sectors that have not been 
clearly defined at 195.20%.

Material Information and Facts Occurring 
Subsequent to the Accountant’s Reporting Date

Description of Material Information and Facts 
Subsequent to the Accountant’s Reporting Date
Public Accountant Firm Amir Abadi Jusuf, Aryanto, Mawar & Rekan 
(RSM Indonesia) have conducted an audit of PT Bank Sahabat 
Sampoerna’s Financial Statements for the periods ending on  
31 December 2019 and 2018. The report describes that there are 
concerning important events subsequent to the date of the Financial 
Statements. In early 2020, the corona virus outbreak (Corona 
Virus Disease 2019/COVID-19) affected the Indonesian economy. 
The outbreak, which has become a global pandemic, has had the 
following effects, including the weakening of rupiah exchange rate 
and the declining in prices of securities on the capital market.

The fiscal and monetary policies to be pursued by the Government 
of Indonesia will determine the direction of the Indonesian economy 
in facing this pandemic. Of course, this will have an impact on the 
Bank’s liquidity and future revenue. All depend on the economic 
policies to be taken by the government and the Bank’s strategy to 
be taken in responding to each of these policies.

Impact of Material Information and Facts 
Subsequent to the Accountant’s Reporting Date
1. Impact on Bank’s Performance
 The impact of COVID-19 pandemic in Indonesia, which occurred 

in early 2020, directly affected the economic conditions in 
Indonesia. To avoid further spread, the Indonesian government 
implemented large-scale social restrictions (PSBB) for 
several affected cities. Upon PSBB implementation, Bank 
Sahabat Sampoerna applies several adjustments to employee 
performance, including the application of work from home 
(WFH) for Back Office and restrictions of office hours for Front 
Office in several branch offices where the region implements 
PSBB.
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 Otoritas Jasa Keuangan resmi mengeluarkan pengumuman 
pelaku industri keuangan yang menjalankan program 
restrukturisasi kredit, program yang bertujuan untuk 
menstimulasi perekonomian dengan memberikan keringanan 
kepada nasabah ini dalam bentuk penyesuaian pembayaran 
cicilan pokok/bunga, perpanjangan waktu, dan lain-lain. 
Pemberlakuan restrukturisasi ini merupakan perpanjangan 
dari Peraturan Otoritas Jasa Keuangan No. 11/POJK.03/2020 
tentang Stimulus Perekonomian Nasional Sebagai Kebijakan 
Countercyclical Dampak Penyebaran Coronavirus Disease 2019 
yang sebelumnya dikeluarkan pada tanggal 19 Maret 2020. 
Bank Sahabat Sampoerna mengadopsi ketentuan tersebut 
untuk mengurangi dampak terhadap kinerja dan kapasitas 
debitur yang diperkirakan akan menurun akibat COVID-19 
sehingga bisa meningkatkan risiko kredit yang berpotensi 
mengganggu kinerja perbankan dan stabilitas sistem 
keuangan. Melalui kebijakan stimulus ini, diharapkan Bank 
Sahabat Sampoerna juga memiliki pergerakan yang lebih luas 
sehingga pembentukan kredit macet dapat terkendali dan 
memudahkan memberikan kredit baru kepada debiturnya.

2. Dampak Kuantitatif
a. Pandemi COVID-19
 Proses assessment atas dampak yang ditimbulkan dari 

pandemi corona ini sedang dilakukan oleh Bank.
b. Penerapan PSAK yang efektif tanggal 1 Januari 2020
 Pada tanggal 1 Januari 2020 terdapat penerapan PSAK 

yang memiliki dampak yang signifikan terhadap Laporan 
Keuangan Bank. PSAK tersebut adalah PSAK 71 
mengenai aset keuangan dan PSAK 73 mengenai sewa. 

3. Dampaknya pada Risiko Usaha di Masa Mendatang
 Dampak atas pandemi COVID-19 di Indonesia secara 

langsung dapat menimbulkan risiko bagi Bank Sahabat 
Sampoerna di masa mendatang. Pandemi tersebut 
berpengaruh secara langsung kepada seluruh segmen 
industri, termasuk segmen usaha mikro kecil dan menengah 
(UMKM) yang menjadi segmen utama penyaluran kredit 
Bank Sahabat Sampoerna. Ditengah pandemi  COVID-19, 
banyak pelaku usaha yang tidak menjalankan proses 
bisnisnya. Tentunya, hal ini akan berpengaruh kepada cash 
flow yang diterima oleh para pelaku usaha dan berdampak 
pada kemampuan dalam membayar angsuran. Hal ini yang 
akan menimbulkan risiko likuditas bagi sektor perbankan, 
termasuk Bank Sahabat Sampoerna.   

 Bank Sahabat Sampoerna sudah menyadari sedari awal 
akan adanya potensi risiko yang ditimbulkan dari kejadian 
ini. Bank telah mempersiapkan berbagai strategi yang akan 
ditempuh dalam menghadapi risiko ini. Berbagai strategi 
tersebut dimaksudkan untuk meminimalisir debitur-
debitur Bank mengalami gagal bayar dikemudian hari. 
Tentunya, strategi yang dipersiapkan akan selaras dengan 
kebijakan yang dikeluarkan oleh pemerintah. 

 Oleh karena itu, Bank sudah menyadari risiko yang 
ditimbulkan dari pandemi ini sedari awal. 

 The Financial Services Authority officially issues an 
announcement for financial industry players running loan 
restructuring program, to run a program that aims to 
stimulate the economy by providing relief to these customers 
in the form of adjustments to principal/interest installment 
payments, extension of time, and others. The enforcement of 
this restructuring is an extension of the Financial Services 
Authority Regulation No. 11/POJK.03/2020 on the National 
Economic Stimulus as a Countercyclical Policy on the Impact 
of the 2019 Corona virus Disease Spread previously issued on  
19 March 2020. Bank Sahabat Sampoerna adopted the provision 
to reduce the impact on debtor performance and capacity, 
which are expected to decrease due to COVID-19, in order to 
increase credit risk which could potentially disrupt the banking 
performance and the financial system stability. Through this 
stimulus policy, Bank Sahabat Sampoerna is expected to also 
have broader movements so that the formation of bad loans 
can be controlled and it will be easier to provide new credit to 
its debtors.

2. Quantitative Impact
a. COVID-19 pandemic
 An assessment process on the impact arising from the 

corona pandemic is being carried out by the Bank.
b. Effective adoption of PSAK on 1 January 2020
 On 1 January 2020, a PSAK principle was adopted, 

which has a significant impact on the Bank’s Financial 
Statements. The PSAK principle is PSAK 71 on financial 
assets and PSAK 73 on lease. 

3. Impact on Business Risks in the Future
 The impact of the COVID-19 pandemic in Indonesia could 

directly pose risks for Bank Sahabat Sampoerna in the future. 
The pandemic directly affected all industry segments, including 
the micro, small, and medium enterprises (MSME) segment, 
which is the main segment of Bank Sahabat Sampoerna’s 
lending. In the midst of the COVID-19 pandemic, many business 
actors can not carry out their business process. This will 
certainly affect the cash flow received by business actors and 
have an impact on the ability to pay installments. This will pose 
a liquidity risk for the banking sector, including Bank Sahabat 
Sampoerna.   

 Bank Sahabat Sampoerna already realized from the beginning 
the potential risks arising from this pandemic. The Bank has 
prepared various strategies to be taken in dealing with this risk. 
These various strategies are intended to minimize the Bank’s 
debtors in future defaults. Of course, the strategies prepared 
will be in line with the policies issued by the government. 

 Therefore, the Bank is already aware of the risks arising from 
this pandemic from the beginning. 
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Prospek Usaha

Perekonomian Indonesia diperkirakan membaik di tahun 2020 
dengan inflasi yang bergerak stabil, sesuai dengan ekspektasi 
perbaikan ekonomi global. Berdasarkan asumsi makro 
pada Anggaran Pendapatan dan Belanja Negara 2019 dan 
Rancangan Anggaran Pendapatan dan Belanja Negara 2020, 
laju pertumbuhan ekonomi yang tercermin dari PDB diprediksi 
akan berada pada kisaran 5,3%. 

Optimisme terhadap penguatan momentum pertumbuhan 
ekonomi Indonesia tersebut tertahan saat Corona Virus Disease 
2019 (COVID-19) mulai menguat pada akhir Januari 2020. 
Meskipun demikian, Bank Indonesia dengan sigap merespon 
isu tersebut melalui berbagai kebijakan moneter, terutama 
yang berkaitan dengan perbankan sebagai fungsi intermediasi 
yang diharapkan dapat menopang momentum pertumbuhan 
ekonomi.

Terkait hal tersebut, Bank Indonesia merevisi proyeksi 
penyaluran kredit yang semua diperkirakan tumbuh dalam 
kisaran 10-12%, kini diubah pada kisaran 9-11%. Sementara 
itu, DPK pada 2020 dan 2021 diperkirakan tumbuh dalam 
kisaran 8-10%. Ke depannya, Bank Indonesia tetap menempuh 
kebijakan makroprudensial yang akomodatif dan memperkuat 
koordinasi dengan otoritas terkait sehingga dapat tetap 
menjaga stabilitas sistem keuangan dan mendorong fungsi 
intermediasi perbankan.

Sebagai upaya untuk merespon kebijakan Bank Indonesia 
tersebut, Otoritas Jasa Keuangan sebagai otoritas yang 
memiliki kewenangan mengatur sektor jasa keuangan (SJK) 
di Indonesia (termasuk perbankan), menyusun program kerja 
2020 sebagai berikut.
1. Inisiatif strategis, dengan cara:

a. Melakukan inovasi keuangan digital untuk peningkatan 
efisiensi dan inklusi SJK;

b. Melakukan penguatan pengawasan SJK berbasis TI;
c. Melakukan pendalaman pasar keuangan;
d. Mentransformasi industri keuangan non-bank;
e. Menyederhanakan proses bisnis; 
f. Mengimplementasikan Rancang Bangun Sistem 

Informasi (RBSI) Otoritas Jasa Keuangan 2018-2020;
g. Mempercepat akses keuangan dan koordinasi 

pengawasan market product;
h. Mengakselerasi pertumbuhan sektor jasa keuangan 

syariah; 
i. Menyusun Master Plan SJK Indonesia 2020-2024; dan

2. Melaksanakan proyek khusus melalui efektivitas penyaluran 
kredit usaha rakyat (KUR).

Sumber:
• Laporan Kebijakan Moneter Triwulan IV 2019; dan
• Laporan Kinerja 2019 Otoritas Jasa Keuangan.

Business Prospects

The Indonesian economy is expected to improve in 2020 with 
inflation’s stable movement in line with the expectation of improved 
global economy. Based on macro assumptions in the 2019 State 
Budget and 2020 State Budget Draft, the economic growth rate 
reflected in GDP is predicted to be around 5.3%. 

Optimism on the strengthening momentum of Indonesia’s economic 
growth was held back when the Corona Virus Disease 2019 
(COVID-19) began to spread in late January 2020. Nevertheless, 
Bank Indonesia swiftly responded to the issue through various 
monetary policies, especially those relating to banking as an 
intermediary function that is expected to sustain the momentum 
of economic growth.  

Regarding this matter, Bank Indonesia revised its projected loans 
disbursement, which is initially expected to grow in the range of 10-
12%, now changed to around 9-11%. Meanwhile, TPF in 2020 and 
2021 is expected to grow in the range of 8-10%. To the future, Bank 
Indonesia will continue to adopt accommodative macroprudential 
policies and strengthen coordination with relevant authorities in 
order to maintain the financial system stability and encourage the 
banking intermediary function.

As an effort to respond to Bank Indonesia’s policy, the Financial 
Services Authority as an authority that has the power to regulate 
the financial services sector (SJK) in Indonesia (including banking), 
compiles the 2020 work program as follows.

1. Strategic initiatives, by:
a. Making digital financial innovations to improve SJK 

efficiency and inclusion;
b. Strengthening IT-based SJK supervision;
c. Deepening financial markets;
d. Transforming the non-bank financial industry;
e. Simplifying business process; 
f. Implementing Information System Design and Build (RBSI) 

of Financial Services Authority 2018-2020;
g. Accelerating financial access and coordinating market 

product supervision;
h. Accelerating growth of sharia financial services sector; 

i. Preparing Indonesia’s SJK Master Plan 2020-2024; and
2. Carrying out special projects by effectively distributing the 

micro community commercial loans (KUR).

Source:
• Monetary Policy Report Quarter IV 2019; and
• 2019 Performance Report of Financial Services Authority.
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Aspek Pemasaran

Strategi Pemasaran
Strategi pemasaran yang dilakukan Bank Sahabat Sampoerna 
dalam rangka meningkatkan kinerja pertumbuhan usaha terdiri 
dari:
1. Mengelola program customer get customers secara lebih 

intensif dan profesional;
2. Proses pemasaran akan dilakukan baik secara langsung 

kepada komunitas UKM, maupun bekerja sama dengan 
lembaga keuangan bank dan non-bank dengan skema 
executing, asset buying, channeling, atau joint financing 
dengan tetap berpedoman pada prinsip kehati-hatian dan 
asas perkreditan yang sehat;

3. Fokus pada pemasaran produk ProBiz sebagai penopang 
pertumbuhan kredit Bank ke depan; 

4. Membangun kerja sama dengan semua institusi yang 
mempunyai customer base besar, seperti agen properti, 
BPR-BPR, developer untuk memasarkan ProBiz, serta 
membangun budaya selling pada seluruh pegawai non-
Account Officer agar produktivitas meningkat dengan biaya 
tetap yang terkendali;

5. Menggunakan pemasaran melalui digital channel seperti 
akun media sosial dan situs web www.PDaja.com untuk 
mengajukan pinjaman secara daring;

6. Mengembangkan pelayanan terhadap nasabah melalui 
pembukaan dan relokasi kantor cabang ke tempat yang 
lebih strategis;

7. Mengembangkan pola pemasaran kredit komunitas dengan 
produk kredit yang handal dan dengan tingkat risiko yang 
bisa diterima oleh Bank;

8. Menjalankan cross selling kredit UKM kepada nasabah-
nasabah funding melalui program insentif bagi staf 
pemasaran funding; dan

9. Meningkatkan kompetensi tenaga pemasaran.

Pangsa Pasar
Data pangsa pasar yang disajikan dalam Laporan Keuangan ini 
merupakan pangsa pasar Bank Sahabat Sampoerna dengan 
industri perbankan dan kelompok Bank BUKU 2 (kelompok 
bank dengan modal disetor antara Rp1 triliun hingga Rp5 
triliun). Kondisi pangsa pasar Bank dalam 2 tahun terakhir 
diungkapkan sebagai berikut.

KINERJA BANK SAHABAT SAMPOERNA DIBANDING RATA-RATA INDUSTRI PERBANKAN
Bank Sahabat Sampoerna’s Performance Compared to the Average of Banking Industry

dalam miliar Rupiah, kecuali dinyatakan lain / in billion Rupiah, unless stated otherwise

Uraian

2019 2018

DescriptionBank Sahabat 
Sampoerna

Industri
Industry

Pangsa 
Pasar

Market Share
%

Bank Sahabat 
Sampoerna

Industri
Industry

Pangsa 
Pasar

Market Share
%

Aset 11,511 8,562,974 0.13 9,821 8,068,346 0.12 Assets

Kredit 7,846 5,683,757 0.14 7,236 5,358,012 0.14 Loans

Dana Pihak Ketiga  9,685 5,998,648 0.16 7,856 5,630,448 0.14 Third Party Funds

Marketing Aspect

Marketing Strategies
The marketing strategy adopted by Bank Sahabat Sampoerna in 
order to improve its business growth performance consists of:

1. Managing customer get customer program more intensively 
and professionally;

2. The marketing process will be carried out either directly to 
SME community, or in collaboration with bank and non-bank 
financial institutions with executing, asset buying, channeling, 
or joint financing schemes while still adhering to the principle 
of prudence and sound credit principles;

3. Focusing on Probiz product marketing as a support to the 
Bank’s future loans growth; 

4. Building cooperation with all institutions that have a large 
customer base, such as property agents, rural banks, and 
developers to market ProBiz, and building a culture of selling 
to all non-account officer employees so that productivity 
increases under controlled fixed costs;

5. Using marketing through digital channels such as social media 
accounts and www.PDaja.com website to apply for loans online;

6. Developing services to customers through opening and 
relocating branch offices to more strategic places;

7. Developing community credit marketing patterns with credit 
products that are reliable and with a level of risk that is 
acceptable to the Bank;

8. Carrying out cross selling of SME loans to funding customers 
through incentive programs for funding marketing staff; and

9. Improving the competency of marketing staff.

Market Share
The market share data presented in the Financial Statements is 
Bank Sahabat Sampoerna’s market share within the banking 
industry and BUKU 2 Banks (a group of banks with paid up capital 
between Rp1 trillion and Rp5 trillion). The Bank’s market share 
condition in the last 2 years is described below.
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KINERJA BANK SAHABAT SAMPOERNA DIBANDING RATA-RATA INDUSTRI PERBANKAN – BUKU 2
Bank Sahabat Sampoerna’s Performance Compared to the Average of Banking Industry - BUKU 2

dalam miliar Rupiah, kecuali dinyatakan lain / in billion Rupiah, unless stated otherwise

Uraian

2019 2018

DescriptionBank Sahabat 
Sampoerna BUKU 2

Pangsa 
Pasar

Market Share
% 

Bank Sahabat 
Sampoerna BUKU 2

Pangsa 
Pasar

Market Share
% 

Aset 11,511 905,190 1.27 9,821 823,832 1.19 Assets

Kredit 7,846 569,146 1.38 7,236 525,714 1.38 Loans

Dana Pihak Ketiga  9,685 621,089 1.56 7,856 549,986 1.36 Third Party Funds

Proyeksi Kinerja 2020

Asumsi Perekonomian Makro 2020
1. Pertumbuhan PDB adalah 5,20%;
2. Inflasi 3,10%;
3. Kurs IDR/USD sebesar Rp14.400; dan
4. BI 7 Days Rate 5,00%.

Adapun proyeksi asumsi makro yang digunakan Bank Sahabat 
Sampoerna untuk tahun 2020-2022, berdasarkan Rencana 
Bisnis Bank (RBB) yang disampaikan kepada Otoritas Jasa 
Keuangan pada Februrari 2020, dapat dilihat dalam tabel 
berikut.

dalam (%) / in (%)

Uraian 2020* 2021* 2022* Description

Pertumbuhan PDB 5.20 5.30 5.50 GDP Growth

Inflasi 3.10 3.20 3.30 Inflation

Lainnya, Dirinci per Jenis Asumsi** Others, Specified per Type of As-sumption**

Kurs IDR/USD (dalam Rupiah) 14,400 14,200 14,000 IDR/USD exchange rate (in Rupiah)

BI 7 Days Rate 5.00 5.00 5.25 BI 7 Days Rate

* Asumsi per Triwulan IV / Assumption per Quarter IV.
** Asumsi makro lainnya, seperti nilai tukar, pertumbuhan ekspor, dan pertumbuhan impor / Other macro assumptions, such as exchange rates, export growth, and import growth.

Asumsi Perekonomian Mikro 2020
1. Pertumbuhan kredit sebesar 10,00%;
2. Pertumbuhan dana pihak ketiga sebesar 5,12%;
3. Pertumbuhan tingkat bunga simpanan-tabungan sebesar 

7,00%; dan
4. Tingkat bunga kredit ritel komersial sebesar 17,46%.

Berikut tabel proyeksi asumsi mikro yang digunakan Bank 
Sahabat  Sampoerna untuk proyeksi tahun 2020-2022.

dalam (%) / in (%)

Uraian 2020* 2021* 2022* Description

Pertumbuhan Kredit 10.00 9.00 7.00 Loans Growth

Pertumbuhan Dana Pihak Ketiga 5.12 5.01 6.74 Third Party Deposits Growth

Tingkat Bunga Simpanan - Tabungan 7.00 7.25 7.50 Interest Rate on Deposits-Savings

Tingkat Bunga Kredit Ritel Komersial 17.46 17.78 18.49 Commercial Retail Loan Interest Rates

*Asumsi per Triwulan IV / Assumption per Quarter IV.

2020 Performance Projection

Macroeconomic Assumption 2020
1. GDP Growth of 5.20%;
2. Inflation of 3.10%;
3. IDR/USD exchange rate is Rp14,400; and
4. BI 7 Days Rate of 5%.

The macro assumptions used by Bank Sahabat Sampoerna for 
2020-2022, based on the Bank’s Business Plan (RBB) submitted to 
the Financial Services Authority on February 2020, projections can 
be seen in the following table.

Microeconomic Assumption 2020
1. Credit Growth of 10.00%;
2. Third party funds growth of 5.12%;
3. Growth in interest rates on deposits by 7.00%; and

4. Commercial retail lending rate of 17.46%.

Below is table of projection for micro assumptions used by Bank 
Sahabat Sampoerna for 2020-2022 projections.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

141LAPORAN TAHUNAN 2019 ANNUAL REPORT



Proyeksi Aspek Keuangan

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 Proyeksi 2020
2020 Projections Description

Ringkasan Neraca Summary of Balance Sheet

Total Aset 11,510,731 11,789,899 Total Assets

Total Liabilitas dan Modal 11,510,731 11,789,899 Total Liabilities and Equity

Ringkasan Laba Rugi Summary of Profit or Loss

Pendapatan Bunga – Bersih 664,121 756,300 Interest Income - Net

Laba Operasional 48,346 139,813 Operating Income

Laba Tahun Berjalan Sebelum Pajak 28,148 107,164 Income for the Year Before Taxes

Laba Tahun Berjalan Setelah Pajak 18,536 76,086 Income for the Year After Taxes

Struktur Modal Capital Structure

KPMM (%) 21.08 16.41 CAR (%)

Kebijakan Dividen Dividend Policy

Nominal Pembagian Dividen - - Nominal of Dividend Distribution

Kinerja keuangan Bank Sahabat Sampoerna tahun 2020 secara 
umum diproyeksikan meningkat jika dibandingkan dengan 
tahun sebelumnya. Hal ini dikarenakan Manajemen yakin dan 
percaya bahwa Bank akan terus berkembang dengan baik.

Proyeksi Operasional

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 Proyeksi 2020
2020 Projections Description

Penghimpunan Dana (dalam jutaan Rupiah) Funds Collection (in million Rupiah)

Giro 1,095,020 876,242 Current Accounts

Tabungan 1,127,384 1,148,873 Savings

Deposito 7,462,830 7,976,971 Time Deposits

Jaringan Layanan (dalam Unit) Services Network (in Unit)

Kantor Pusat 1 1 Head Office

Kantor Cabang 16 17 Branch Offices

Kantor Cabang Pembantu 5 4 Sub-branch Offices

Kantor Fungsional Non-Operasional 4 5 Non-Operations Functional Offices

Mesin ATM 21 21 ATM Machines

Kinerja operasional Bank Sahabat Sampoerna tahun 2020 
secara umum diproyeksikan stabil karena tidak ada perubahan 
yang terlalu signifikan dibandingkan dengan tahun sebelumnya.

Proyeksi Pemasaran

dalam (%) / in %

Uraian 2019 Proyeksi 2020
2020 Projections Description

Pangsa Pasar Industri Perbankan Market Share Banking Industry

Aset 0.13 0.14 Assets

Kredit 0.14 0.15 Loans

Dana Pihak Ketiga 0.16 0.17 Third Party Funds

Projections of Financial Aspect

The financial performance of Bank Sahabat Sampoerna in 2020 is 
generally projected to increase compared to that of previous year. 
This is because the Management believes and trusts that the Bank 
will continue to develop properly.

Projections of Operations

Bank Sahabat Sampoerna’s operational performance in 2020 is 
generally projected to be stable because there are no significant 
changes compared to those of previous year.

Projection of Marketing
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Uraian 2019 Proyeksi 2020
2020 Projections Description

Pangsa Pasar Bank BUKU 2 Market Share BUKU II Banks

Aset 1.27 1.30 Assets

Kredit 1.38 1.52 Loans

Dana Pihak Ketiga 1.56 1.61 Third Party Funds

Kinerja pemasaran Bank Sahabat Sampoerna tahun 2020 
secara umum diproyeksikan cukup baik.

Proyeksi Aspek yang Dianggap Penting oleh Bank

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019* Proyeksi 2020*
2020 Projections Description

Pemberian Kredit kepada Debitur UMKM Berdasarkan Sektor Ekonomi Provision of Loans to MSME Debtors by Economic Sector

Perdagangan Besar dan Eceran 2,330,922  2,390,650 Wholesale and Retail Trade

Perantara Keuangan 293,656  305,440 Financial Intermediaries

Rumah Tangga - - Household Sector

Pertanian, Perburuan, dan Kehutanan 660,059  782,912 Agriculture, Hunting and Forestry

Jasa Kemasyarakatan, Sosial Budaya, Hiburan, 
dan Perorangan Lainnya 552,210  397,840 Social Service, Socio Cultural, Entertainment and 

Other Individuals

Industri Pengolahan 228,182  243,923 Manufacturing

Penyediaan Akomodasi, dan Makan Minum 253,524  219,979 Supplies of Accommodation and Food and Beverage

Transportasi, Pergudangan, dan Komunikasi 188,440 212,936 Transportation, Warehousing, and Communication

Real Estat, Usaha Persewaan, dan Jasa 
Perusahaan 140,652  155,038 Real Estate, Rental, Business, and 

Corporate Services

Konstruksi 97,017  109,689 Construction

Jasa Kesehatan dan Kegiatan Sosial 21,599  27,119 Health Services and Social Activities

Perikanan 34,111  39,598 Fisheries

Jasa Perorangan yang Melayani Rumah Tangga 16,201  19,538 Individual Services Serving Households

Pertambangan dan Penggalian 24,563  26,741 Mining and Excavation

Jasa Pendidikan 4,007  5,478 Education Services

Bukan Lapangan Usaha Lainnya - - Other Non-Economic Activities

Listrik, Gas, dan Air 1,551  3,376 Electricity, Gas, and Water

Kegiatan yang Belum Jelas Batasannya 9,036 4,803 Activities with Undefined Limitations

Total 4,855,730 4,945,060 Total 
*Data kredit yang dicantumkan adalah data kredit UMKM yang diberikan kepada pihak ketiga non-bank
* Credit data included are MSME credit data provided to non-bank third parties

Kinerja penyaluran kredit kepada debitur UMKM Bank Sahabat 
Sampoerna tahun 2020 secara umum diproyeksikan meningkat 
jika dibandingkan dengan tahun sebelumnya karena kami 
adalah Bank yang bergerak di sektor UMKM.

Uraian Mengenai Kebijakan Dividen dan 
Jumlah Dividen Kas per Saham dan Jumlah 
Dividen per Tahun yang Diumumkan atau 
Dibayar Selama 2 Tahun Buku Terakhir

Kebijakan Dividen
Kebijakan pembagian dividen Bank Sahabat Sampoerna 
ditetapkan dan disetujui oleh Pemegang Saham pada saat Rapat 
Umum Pemegang Saham dengan berpedoman pada Anggaran 
Dasar dan peraturan perundang-undangan yang berlaku.

The performance of Bank Sahabat Sampoerna’s marketing in 2020 
in general is projected to be relatively well.

Projection of Aspects Considered Important by the 
Bank

The performance of loans to MSME debtors of Bank Sahabat 
Sampoerna in 2020 is generally projected to increase compared to 
that of previous year because we are a Bank engaged in the MSME 
sector.

Description on Dividend Policy and Total Cash 
Dividend per Share and Total Dividend per Year 
that is Announced and Paid During the Last 2 
Fiscal Years

Dividend Policy
Bank Sahabat Sampoerna’s dividend distribution policy is 
determined and approved by the Shareholders at the General 
Meeting of Shareholders based on the Articles of Association and 
applicable laws and regulations.
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Pembayaran dividen dilakukan dengan mempertimbangkan 
hal-hal berikut:
1. Kondisi keuangan Bank;
2. Pertumbuhan laba;
3. Kecukupan modal; 
4. Rencana pengembangan usaha; dan
5. Faktor lain yang dianggap relevan.

Sesuai keputusan RUPS Tahunan 2018 tanggal 4 Mei 2018 
dan RUPS Tahunan 2019 tanggal 31 Mei 2019, Bank Sahabat 
Sampoerna tidak melakukan pembagian dividen. Hal ini 
dikarenakan keuntungan yang diperoleh Bank pada tahun buku 
2017 dan 2018 ditetapkan sebagai laba ditahan.

Informasi Transaksi Material yang 
Mengandung Benturan Kepentingan dan/
atau Transaksi dengan Pihak Afiliasi

Transaksi yang Mengandung Benturan Kepentingan
Seluruh transaksi yang dilakukan Bank Sahabat Sampoerna 
selama tahun 2019 tidak menimbulkan benturan kepentingan. 
Namun, terkait hal tersebut, Bank memiliki kebijakan mengenai 
pihak terkait yang di antaranya mengatur tentang proses 
pelaporan dan review atas hubungan pihak berelasi. Adapun 
pihak berelasi yang dimaksud dalam kebijakan tersebut yaitu:
1. Pihak Terkait adalah perseorangan atau perusahaan/ badan 

yang mempunyai hubungan pengendalian dengan Bank, 
baik secara langsung maupun tidak langsung, melalui 
hubungan kepemilikan, kepengurusan, dan/atau keuangan;

2. Pihak Berelasi adalah orang atau entitas yang terkait 
dengan entitas tertentu dalam menyiapkan laporan 
keuangan (dalam pernyataan ini dirujuk sebagai “Entitas 
Pelapor”); dan 

3. Transaksi pihak berelasi adalah suatu pengendalian 
sumber daya, jasa atau kewajiban antara Entitas Pelapor 
dengan pihak-pihak berelasi, terlepas apakah ada harga 
yang dibebankan.

Nama dan Sifat Hubungan Berelasi
Realisasi transaksi Bank Sahabat Sampoerna dengan pihak 
berelasi yang dilakukan di tahun 2019 disajikan pada tabel 
berikut.

Pihak Berelasi
Related Parties

Sifat Hubungan Berelasi
Nature of Relationship

Transaksi
Transaction

Dewan Komisaris, Direksi, dan Pejabat Eksekutif Bank
Board of Commissioners, Board of Directors, and 
Executive Officers of the Bank

Manajemen Bank 
Bank Management

Tabungan Giro, Deposito Berjangka, dan Kredit
Current Account, Time Deposit, and Loan

PT Sampoerna Investama Pemegang Saham
Shareholder

Giro dan Kredit
Current Account and Loan

Eka Dharmajanto Kasih Pemegang Saham 
Shareholder

Tabungan dan Kredit 
Saving Account and Loan

Abakus (Asia Pacific) Pte Ltd Pemegang Saham
Shareholder

Giro
Current Account

PT Cakrawala Mulia Prima Pemegang Saham
Shareholder

Deposito Berjangka
Time Deposit

Michael Joseph Sampoerna Pemilik Pemegang Saham Mayoritas
Owner of Majority Shareholder

Tabungan dan Giro
Saving Account and Current Account

Dividend distribution is carried out based on the following 
considerations:
1. Bank’s financial condition;
2. Profit growth;
3. Capital adequacy; 
4. Business development plan; and
5. Other factors considered relevant.

In accordance with the decision of the 2018 Annual GMS on 4 May 
2018 and the 2019 Annual GMS on 31 May 2019, Bank Sahabat 
Sampoerna does not distribute dividends. This is because the 
profits obtained by the Bank in fiscal years 2017 and 2018 are 
determined as retained earnings.

Information on Material Transactions 
Containing Conflict of Interest and/or 
Transactions with Related Parties

Transactions Containing Conflict of Interest
All transactions made by Bank Sahabat Sampoerna throughout 
2019 did not cause a conflict of interest. However, regarding this 
matter, the Bank has a policy regarding related parties, including 
regulating the reporting process and reviewing the related party 
relationship. The related parties referred to in the policy are:

1. Related parties are individuals or companies/entities 
having control relationship with the Bank, either directly or 
indirectly, through ownership, management, and/or financial 
relationships;

2. Related parties are persons or entities related to certain 
entities in preparing financial statements (in this statement 
referred to as “Reporting Entity”); and 

3. Related party transaction is a control of resources, services, 
or obligations between Reporting Entities and related parties, 
regardless the price charged.

Name and Nature of Relationships
Realization of Bank Sahabat Sampoerna transactions with related 
parties conducted in 2019 is presented in the following table.
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Pihak Berelasi
Related Parties

Sifat Hubungan Berelasi
Nature of Relationship

Transaksi
Transaction

KSP Sahabat Mitra Sejati Di bawah Kesamaan Pengendalian
Under Common Control

Tabungan, Giro, dan Kredit
Saving Account, Current Account, and Loan

PT Amanda Cipta Persada Entitas Asosiasi
Associated Entity

Deposito Berjangka dan Kredit
Time Deposit and Loan

PT Anggarda Sampoerna Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Bumi Dakara Agrapana Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Buana Anggana Mandura Entitas Asosiasi
Associated Entity

Deposito Berjangka, Giro, dan Kredit 
Time Deposit, Current Account, and Loan

PT Panca Usaha Palopo Polywood Entitas Asosiasi
Associated Entity

Giro dan Tabungan 
Current Account and Saving Account

PT Sampoerna Agro Tbk Entitas Asosiasi
Associated Entity

Tabungan 
Saving Account

PT Sahabat Sejati Kapital Entitas Asosiasi
Associated Entity

Giro dan Kredit 
Current Account and Loan

PT Sampoerna Strategic Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Sampoerna Telekomunikasi Indonesia Entitas Asosiasi
Associated Entity

Tabungan dan Kredit
Saving Account and Loan

PT Sampoerna Wirausaha Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Sumber Graha Sejahtera Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Sumber Alfaria Trijaya Tbk Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

PT Midi Utama Indonesia Tbk Entitas Asosiasi
Associated Entity

Giro dan Kredit
Current Account and Loan

Yayasan Putera Sampoerna Entitas Asosiasi
Associated Entity

Deposito Berjangka, Giro, dan Kredit
Time Deposit, Current Account, and Loan

Seluruh transaksi dengan pihak berelasi ditujukan untuk 
mendukung aktivitas kegiatan usaha, dilakukan secara wajar 
serta memiliki tujuan yang sama dengan pihak ketiga sesuai 
dengan persyaratan komersial normal (arm’s length). Selain 
itu, transaksi yang dilakukan Bank Sahabat Sampoerna dengan 
pihak berelasi tidak memiliki tujuan khusus yang berpotensi 
melanggar ketentuan yang berlaku.

Pemenuhan Peraturan dan Ketentuan Terkait
Pemberian kredit kepada nasabah Bank Sahabat Sampoerna 
dilakukan dengan mengacu pada:
1. Peraturan Bank Indonesia (PBI) No. 8/13/PBI/2006 tentang 

Penyediaan Dana kepada Pihak Terkait dan Perubahan atas 
PBI No. 7/3/PBI/2005 tentang Batas Maksimum Pemberian 
Kredit (BMPK) Bank Umum yang tertuang dalam ketentuan 
internal Bank;

2. Peraturan Otoritas Jasa Keuangan No. 15 /POJK.03/2018 
tentang Batas Maksimum Pemberian Kredit atau Batas 
Maksimum Penyaluran Dana Bank untuk Mendorong 
Pertumbuhan Sektor Pariwisata dan Peningkatan Devisa; 
serta

3. Peraturan Otoritas Jasa Keuangan No. 32 /POJK.03/2018 
tentang Batas Maksimum Pemberian Kredit dan Penyediaan 
Dana Besar bagi Bank Umum.

All transactions with related parties aim at supporting the business 
activities, are carried out fairly with the same purpose as third 
parties, and in accordance with normal commercial requirements 
(arm’s length). Furthermore, the transactions made by Bank 
Sahabat Sampoerna with related parties do not have any specific 
purpose that has the potential to violate the applicable provisions.

Compliance with Related Regulations and Provisions
Providing loans to Bank Sahabat Sampoerna customers be 
conducted with reference to:
1. Bank Indonesia Regulation (PBI) No. 8/13/PBI/2006 on 

Provision of Funds to Related Parties and Amendment to PBI 
No. 7/3/PBI/2005 on Legal Lending Limit (LLL) of Commercial 
Banks contained in the Bank’s internal provisions;

2. Financial Services Authority Regulation No. 15/POJK.03/2018 
on Legal Lending Limit or Maximum Funding Limit of the Bank 
to Boost Growth in Tourism Sector and Increase on Foreign 
Exchange; and

3. Financial Services Authority Regulation No. 32/POJK.03/2018 
on Legal Lending Limit and Provision of Large Exposure for 
Commercial Banks.
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Selain peraturan dan ketentuan tersebut, seluruh transaksi 
dengan pihak berelasi juga mengacu pada standar akuntansi 
yang telah didefinisikan dalam PSAK No. 7 (Revisi 2015) 
tentang “Pengungkapan Pihak-pihak Berelasi”. Dampak dari 
dipatuhinya peraturan dan ketentuan yang telah ditetapkan 
regulator, tidak terdapat transaksi penyediaan dana kepada 
pihak berelasi Bank Sahabat Sampoerna sepanjang 2019 yang 
melanggar ataupun melampaui BMPK.

Kebijakan Bank Terkait Mekanisme Review atas 
Transaksi
Bank Sahabat Sampoerna telah memiliki kebijakan internal 
mengenai transaksi-transaksi yang mengandung benturan 
kepentingan dan/atau transaksi dengan pihak berelasi. 
Kebijakan internal dituangkan ke dalam bentuk Standar 
Operasional Prosedur yang mengatur mekanisme review 
transaksi-transaksi tersebut. Kebijakan Bank ini dibuat dan 
di-review terlebih dahulu oleh Divisi Satuan Kerja Manajemen 
Risiko dan Divisi Kepatuhan sebelum disetujui oleh Direksi.

Realisasi Transaksi
Realisasi transaksi dengan pihak-pihak berelasi Bank Sahabat 
Sampoerna selama tiga tahun berturut-turut diungkapkan pada 
tabel berikut:

dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian 2019 2018 2017 Description

Aset Assets

Kredit yang Diberikan 70,499 26,201  38,105 Loans

Total Aset kepada Pihak Berelasi 70,499 26,201  38,152 Total Asset to Related Parties

Persentase terhadap Total Aset (%) 0.61 0.27 0.47 Percentage to Total Assets (%)

Liabilitas Liabilities

Simpanan dari Nasabah Deposits from Customers

Giro 160,959 268,209  44,651 Current Account

Tabungan 8,562 9,005  8,196 Savings

Deposito Berjangka 139,281 92,762  157,461 Time Deposits

Total Liabilitas kepada Pihak Berelasi 308,802 369,976  210,308 Total Liabilities to Related Parties

Persentase terhadap Total Liabilitas (%) 3.13 4.37 3.04 Percentage to Total liabilities (%)

Pendapatan dan Beban Income and Expenses

Pendapatan Bunga 10,983 4,116  6,000 Interest Income

Persentase terhadap Total Pendapatan Bunga (%) 0.82 0.36 0.58 Percentage to Total Interest Income (%)

Beban Bunga 17,981 18,881 14,990 Interest Expenses

Persentase Terhadap Total Beban Bunga (%) 2.66 3.64 2.98 Percentage to Total Interest Expenses (%)

In addition to these regulations and provisions, all transactions with 
related parties also refer to the accounting standards defined in 
PSAK No. 7 (Revision 2015) on “Disclosure of Related Parties”. As a 
result of compliance with the regulations and provisions set by the 
regulator, there were no transactions in the provision of funds to 
related parties of Bank Sahabat Sampoerna throughout 2019 that 
violated or exceeded the LLL.

Bank Policy Related to Review Mechanism for 
Transaction
Bank Sahabat Sampoerna already has an internal policy regarding 
transactions containing conflicts of interest and/or transactions 
with related parties. Internal policies are set forth in the form of 
Standard Operating Procedures governing the mechanism for 
reviewing these transactions. This Bank Policy is prepared and 
reviewed in advance by the Risk Management Work Unit Division 
and Compliance Division before it is approved by the Board of 
Directors.

Realization of Transactions
The realization of transactions with related parties of Bank Sahabat 
Sampoerna for three consecutive years is described in the following 
table:
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Peraturan Perundang-Undangan

Peraturan perundang-undangan yang berpengaruh terhadap 
Bank Sahabat Sampoerna di sepanjang tahun 2019 diungkapkan 
sebagai berikut.

Peraturan Perundang-Undangan
Laws and Regulations

Tanggal Ditetapkan
Date of Establishment

Peraturan Lembaga Penjamin Simpanan (LPS)
Regulations of the Indonesia Deposit Insurance Corporation (LPS)

Surat Edaran No. 1 Tahun 2019 tentang Penetapan Tingkat Bunga Penjaminan Untuk Simpanan di Bank Umum
Circular No. 1 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

9 January 2019

Surat Edaran No. 13 Tahun 2019 tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank Umum
Circular No. 13 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

30 July 2019

Surat Edaran No. 15 Tahun 2019 Tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank Umum
Circular No. 15 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

27 August 2019

Surat LPS NO.S-153/KE/2019 tentang Kewajiban Pencantuman Pernyataan Bank Merupakan Peserta Penjaminan LPS 
dalam Setiap Penawaran atau Promosi Produk Simpanan
LPS Letter No. S-153/KE/2019 on the Mandatory to Include Statement that the Bank is a Participant of LPS Guarantee in Every 
Savings Product Offer or Promotion

9 September 2019

Surat Edaran No. 17 Tahun 2019 Tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank Umum
Circular No. 17 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

23 September 2019

Surat Edaran No. 19 Tahun 2019 Tentang Evaluasi  Tingkat Bunga Penjaminan untuk Simpanan  di Bank Umum
Circular No. 19 of 2019 on Evaluation of Interest Rates of Guarantee for Deposits in Commercial Banks

30 October 2019

Surat Edaran No. 21 Tahun 2019 Tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank Umum
Circular No. 21 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

19 November 2019

Surat Edaran No. 23 Tahun 2019 Tentang Penetapan Tingkat Bunga Penjaminan untuk Simpanan di Bank Umum
Circular No. 23 of 2019 on Determination of Interest Rates of Guarantee for Deposits in Commercial Banks

19 December 2019

Peraturan Anggota Dewan Gubernur (PADG)
Regulation of Members of the Board of Governor (PADG)

Peraturan Anggota Dewan Gubernur No. 21/1/PADG/2019 tanggal 17 Januari 2019 tentang Perubahan atas Peraturan 
Anggota Dewan Gubernur No. 19/6/PADG/2017 tentang Pinjaman Likuiditas Jangka Pendek bagi Bank Umum Konvensional
Regulation of Members of Board of Governors No. 21/1/PADG/2019 dated 17 January 2019 on Amendment to Regulation of 
Members of Board of Governors No. 19/6/PADG/2017 on Short-term Liquidity Loans for Conventional Commercial Banks

17 January 2019

Peraturan Anggota Dewan Gubernur No. 21/5/PADG/2019 tanggal 29 Maret 2019 tentang Perubahan Ketiga atas Peraturan 
Anggota Dewan Gubernur No. 20/11/PADG/2018 tanggal 31 Mei 2018 tentang Rasio Intermediasi Makroprudensial dan 
Penyangga Likuiditas Makroprudensial bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah 
(Perubahan Ketiga PADG RIM dan PLM)
Regulation of Members of Board of Governors No. 21/5/PADG/2019 dated 29 March 2019 on Third Amendment to Regulation 
of Members of Board of Governors No. 20/11/PADG/2018 dated 31 May 2018, on Macroprudential Intermediation Ratio and 
Macroprudential Liquidity Buffer for Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units 
(Third Amendment to PADG RIM and PLM)

29 March 2019

Peraturan Anggota Dewan Gubernur No. 21/6/PADG/2019 tentang Perubahan Ketiga atas Peraturan Anggota Dewan 
Gubernur No. 20/6/PADG/2018 tentang Pelaksanaan Operasi Pasar Terbuka
Regulation of Members of Board of Governors No. 21/6/PADG/2019 on Third Amendment to Regulation of Members of Board of 
Governors No. 20/6/PADG/2018 on Implementation of Open Market Operations

9 April 2019

Peraturan Anggota Dewan Gubernur No. 21/7/PADG/2018 tanggal 12 April 2019 tentang Pelaporan Kegiatan Lalu Lintas 
Devisa Lembaga Bukan Bank
Regulation of Members of Board of Governors No. 21/7/PADG/2018 dated 12 April 2019 on Reporting of Foreign Exchange 
Activities of Non-Bank Institution

9 April 2019

Peraturan Anggota Dewan Gubernur No. 21/8/PADG/2019 tentang Perubahan Ketiga atas Peraturan Anggota Dewan 
Gubernur No. 20/5/PADG/2018 tentang Instrumen Operasi Pasar Terbuka
Regulation of Members of Board of Governors No. 21/8/PADG/2019 on Third Amendment to Regulation of Members of Board of 
Governors No. 20/5/PADG/2018 on Instruments of Open Market Operations

2 May 2019

Peraturan Anggota Dewan Gubernur No. 21/9/PADG/2019 tentang Perubahan Kedua atas Peraturan Anggota Dewan 
Gubernur No. 20/9/PADG/2018 tentang Standing Facilities
Regulation of Members of Board of Governors No. 21/9/PADG/2019 on Second Amendment to Regulation of Members of Board of 
Governors No. 20/9/PADG/2018 on Standing Facilities

2 May 2019

Peraturan Anggota Dewan Gubernur No. 21/10/PADG/2019 tentang Standar Layanan dalam Pelaksanaan Transfer Dana 
dan Kliring Berjadwal melalui Sistem Kliring Nasional Bank Indonesia
Regulation of Members of Board of Governors No. 21/10/PADG/2019 on Service Standards in the Implementation of Fund 
Transfers and Scheduled Clearing through Bank Indonesia National Clearing System

31 May 2019

Laws and Regulations

Laws and regulations that affect the Bank’s performance in 2019 
are disclosed as follows.
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Peraturan Perundang-Undangan
Laws and Regulations

Tanggal Ditetapkan
Date of Establishment

Peraturan Anggota Dewan Gubernur No. 21/11 /PADG/2019 tentang Batas Nilai Nominal Maksimal Transaksi Melalui 
Sistem Bank Indonesia-Real Time Gross Settlement dan Sistem Kliring Nasional Bank Indonesia
Regulation of Members of Board of Governors No. 21/11/PADG/2019 on Maximum Limit of Nominal Value of Transactions through 
Bank Indonesia Real Time Gross Settlement System and Bank Indonesia National Clearing System

31 May 2019

Peraturan Anggota Dewan Gubernur No. 21/12/PADG/2019 tentang Penyelenggaraan Transfer Dana dan Kliring Berjadwal 
oleh Bank Indonesia
Regulation of Members of Board of Governors No. 21/12/PADG/2019 on the Scheduled Funds Transfer and Clearing by Bank 
Indonesia

31 May 2019

Peraturan Anggota Dewan Gubernur No. 21/13/PADG/2019 tentang Transaksi Derivatif Suku Bunga Rupiah Berupa 
Transaksi Interest Rate Swap
Regulation of Members of Board of Governors No. 21/13/PADG/2019 on Derivative Transactions of Rupiah Interest Rate in the 
Form of Interest Rate Swap Transactions

31 May 2019

Peraturan Anggota Dewan Gubernur No. 21/14/PADG/2019 tanggal 26 Juni 2019 tentang Perubahan Kedua Atas Peraturan 
Anggota Dewan Gubernur No. 20/10/PADG/2018 tentang Giro Wajib Minimum dalam Rupiah dan Valuta Asing Bagi Bank 
Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Regulation of Members of Board of Governors No. 21/14/PADG/2019 dated 26 June 2019 on Second Amendment to Regulation 
of Members of Board of Governors No. 20/10/PADG/2018 on Minimum Statutory Reserves in Rupiah and Foreign Exchange for 
Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

26 June 2019

Peraturan Anggota Dewan Gubernur No. 21/15/PADG/2019 tentang Penerimaan Devisa Hasil Ekspor dari Kegiatan 
Pengusahaan, Pengelolaan, dan/atau Pengolahan Sumber Daya Alam
Regulation of Members of Board of Governors No. 21/15/PADG/2019 on Proceeds of Foreign Exchange from Exports of Business 
Activities, Management, and/or Processing of Natural Resources

19 July 2019

Peraturan Anggota Dewan Gubernur No. 21/16/PADG/2019 tentang Pemantauan Kegiatan Lalu Lintas Devisa Bank dan 
Nasabah
Regulation of Members of Board of Governors No. 21/16/PADG/2019 on Monitoring of Bank and Customer’s Foreign Exchange 
Activities

19 July 2019

Peraturan Anggota Dewan Gubernur No. 21/18/PADG/2019 tentang Implementasi Standar Nasional Quick Response Code 
untuk Pembayaran
Regulation of Members of Board of Governors No. 21/18/PADG/2019 on Implementation of National Standard of Quick Response 
Code for Payment

16 August 2019

Peraturan Anggota Dewan Gubernur No. 21/19/PADG/2019 tentang Penyedia Electronic Trading Platform
Regulation of Members of Board of Governors No. 21/19/PADG/2019 on Provider of Electronic Trading Platform

31 October 2019

Peraturan Anggota Dewan Gubernur No. 21/20/PADG/2019 tentang Systematic Internalisers
Regulation of Members of Board of Governors No. 21/20/PADG/2019 on Systematic Internalisers

31 October 2019

Peraturan Anggota Dewan Gubernur No. 21/21/PADG/2019 tentang Perubahan atas Peraturan Anggota Dewan Gubernur 
No. 19/5/PADG/2017 tentang Pelaksanaan Sertifikasi Tresuri dan Penerapan Kode Etik Pasar
Regulation of Members of Board of Governors No. 21/21/PADG/2019 on Amendment to Regulation of Members of Board of 
Governors No. 19/5/PADG/2017 on Implementation of Treasury Certification and Application of Market Code of Conduct

27 November 2019

Peraturan Anggota Dewan Gubernur No. 21/22/PADG/2019 tentang Rasio Intermediasi Makroprudensial dan Penyangga 
Likuiditas Makroprudensial bagi Bank Umum Konvensional, Bank Umum Syariah, dan Unit Usaha Syariah
Regulation of Members of Board of Governors No. 21/22/PADG/2019 on Macroprudential Intermediation Ratio and Macroprudential 
Liquidity Buffer for Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

28 November 2019

Peraturan Anggota Dewan Gubernur No. 21/23/PADG/2019 tentang Laporan Bank Umum Terintegrasi
Regulation of Members of Board of Governors No. 21/23/PADG/2019 on Integrated Commercial Banks Report

6 December 2019

Peraturan Anggota Dewan Gubernur No. 21/24/PADG/2019 tentang Perubahan Keempat atas Peraturan Anggota Dewan 
Gubernur No. 20/6/PADG/2018 tentang Pelaksanaan Operasi Pasar Terbuka
Regulation of Members of Board of Governors No. 21/24/PADG/2019 on Fourth Amendment to Regulation of Members of Board 
of Governors No. 20/6/PADG/2018 on Implementation of Open Market Operations

17 December 2019

Peraturan Anggota Dewan Gubernur No. 21/25/PADG/2019 tentang Rasio Loan to Value untuk Kredit Properti, Rasio 
Financing to Value untuk Pembiayaan Properti, dan Uang Muka untuk Kredit atau Pembiayaan Kendaraan Bermotor (PADG 
LTV/FTV dan Uang Muka)
Regulation of Members of Board of Governors No. 21/25/PADG/2019 on Loan to Value Ratio for Property Credit, Financing to 
Value Ratio for Property Financing, and Down Payment for Motor Vehicles Credit or Financing (PADG LTV/FTV and Down Payment)

17 December 2019

 Peraturan Anggota Dewan Gubernur No. 21/26/PADG/2019 tentang Devisa Hasil Ekspor dan Devisa Pembayaran Impor
Regulation of Members of Board of Governors No. 21/26/PADG/2019 on Foreign Exchange from Export Results and Foreign 
Exchange from Import Payments

23 December 2019

Peraturan Anggota Dewan Gubernur No. 21/27/PADG/2019 tanggal 26 Desember 2019 tentang Perubahan Ketiga Atas 
Peraturan Anggota Dewan Gubernur No. 20/10/PADG/2018 Tentang Giro Wajib Minimum Dalam Rupiah Dan Valuta Asing 
Bagi Bank Umum Konvensional, Bank Umum Syariah, Dan Unit Usaha Syariah
Regulation of Members of Board of Governors No. 21/27/PADG/2019 dated 26 December 2019 on Third Amendment to Regulation 
of Members of Board of Governors No. 20/10/PADG/2018 on Minimum Statutory Reserves in Rupiah and Foreign Exchange for 
Conventional Commercial Banks, Sharia Commercial Banks, and Sharia Business Units

26 December 2019
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Peraturan Perundang-Undangan
Laws and Regulations

Tanggal Ditetapkan
Date of Establishment

Peraturan Anggota Dewan Gubernur No. 21/28/PADG/2019 tentang Pemantauan Kegiatan Lalu Lintas Devisa Bank dan 
Nasabah
Regulation of Members of Board of Governors No. 21/28/PADG/2019 on Monitoring of Bank and Customer’s Foreign Exchange 
Activities

30 December 2019

Peraturan-peraturan Otoritas Jasa Keuangan (POJK dan Surat Edaran Otoritas Jasa Keuangan (SEOJK))
Financial Services Authority Regulations (POJK and Financial Services Authority Circular (SEOJK))

Surat Edaran Otoritas Jasa Keuangan No. 2/SEOJK.05/2019 tentang  Bentuk dan Susunan Laporan Aktuaris Tahunan 
Badan Penyelenggara Jaminan Sosial Kesehatan dan  Badan Penyelenggara Jaminan Sosial Ketenagakerjaan
Financial Services Authority Circular No. 2/SEOJK.05/2019 on the Form and Composition of the Annual Actuary Report of Badan 
Penyelenggara Jaminan Sosial (BPJS) Health and Badan Penyelenggara Jaminan Sosial (BPJS) Labor

24 January 2019

Peraturan Otoritas Jasa Keuangan No. 1/POJK.03/2019 tentang Penerapan Fungsi Audit Intern pada Bank Umum
Financial Services Authority Regulation No. 1/POJK.03/2019 on Implementation of Internal Audit Function for Commercial Banks

28 January 2019

Peraturan Otoritas Jasa Keuangan No. 11/POJK.03/2019 tentang Prinsip Kehati-Hatian dalam Aktivitas Sekuritisasi Aset 
Bagi Bank Umum
Financial Services Authority Regulation No. 11/POJK.03/2019 on Prudential Principles in Asset Securitization Activities for 
Commercial Banks

27 March 2019

 Peraturan Otoritas Jasa Keuangan No. 12/POJK.03/2019 tentang Pelaporan Bank Umum Melalui Sistem Pelaporan 
Otoritas Jasa Keuangan
Financial Services Authority Regulation No. 12/POJK.03/2019 on Commercial Bank Reporting Through the Financial Services 
Authority Reporting System

9 April 2019

Peraturan Otoritas Jasa Keuangan No. 23/POJK.01/2019 tentang Perubahan atas Peraturan Otoritas Jasa Keuangan No. 
12/POJK.01/2017 tentang Penerapan Program Anti Pencucian Uang dan Pencegahan Pendanaan Terorisme di Sektor Jasa 
Keuangan
Financial Services Authority Regulation No. 23/POJK.01/2019 on Amendment to Financial Services Authority Regulation No. 12/
POJK.01/2017 on the Implementation of Anti-Money Laundering and Prevention of Terrorism Financing in Financial Services 
Sector

18 September 2019

Peraturan Otoritas Jasa Keuangan Republik Indonesia No. 25 /POJK.03/2019 tentang Pelaporan Informasi Nasabah Asing 
Terkait Perpajakan Kepada Negara Mitra atau Yurisdiksi Mitra
Regulation of Financial Services Authority of the Republic of Indonesia No. 25/POJK.03/2019 on Reporting of Foreign Customer 
Information related to Taxation to the Partner Country or Partner Jurisdiction

15 October 2019

Peraturan Otoritas Jasa Keuangan No. 26/POJK.01/2019 tentang Perizinan Secara Elektronik di Sektor Jasa Keuangan
Financial Services Authority Regulation No. 26/POJK.01/2019 on Electronic Licensing in the Financial Services Sector

24 October 2019

Peraturan Otoritas Jasa Keuangan No. 27 /POJK.04/2019 tentang Persetujuan Bank Umum Sebagai Kustodian
Financial Services Authority Regulation No. 27/POJK.04/2019 on Approval of Commercial Bank as Custodian

5 November 2019

Surat Edaran Otoritas Jasa Keuangan No. 20/SEOJK.02/2019 tentang Mekanisme Pencatatan Penyelenggara Inovasi 
Keuangan Digital
Financial Services Authority Circular No. 20/SEOJK.02/2019 on Recording Mechanism for Providers of Digital Financial Innovation

5 November 2019

Surat Edaran Otoritas Jasa Keuangan No. 21/SEOJK.02/2019 tentang Regulatory Sandbox
Financial Services Authority Circular No. 21/SEOJK.02/2019 on Regulatory Sandbox

5 November 2019

Surat Edaran Otoritas Jasa Keuangan No. 22/SEOJK.02/2019 tentang Penunjukan Asosiasi Penyelenggara Inovasi 
Keuangan Digital
Financial Services Authority Circular No. 22/SEOJK.02/2019 on Appointment of the Association of Digital Financial Innovation 
Organizers

5 November 2019

Peraturan Otoritas Jasa Keuangan No. 31/POJK.03/2019 tentang Kewajiban Pemenuhan Rasio Pengungkit bagi Bank 
Umum
Financial Services Authority Regulation No. 31/POJK.03/2019 on Obligation to Meet Leverage Ratio for Commercial Banks

3 December 2019

Surat Edaran Otoritas Jasa Keuangan No. 26/SEOJK.05/2019 tentang Perubahan Atas Surat Edaran Otoritas Jasa 
Keuangan No. 3/SEOJK.05/2016 tentang Laporan Bulanan Perusahaan Pembiayaan
Financial Services Authority Circular No. 26/SEOJK.05/2019 on Amendment to Financial Services Authority Circular No. 3/
SEOJK.05/2016 on Monthly Report of Financing Companies

4 December 2019

Peraturan Otoritas Jasa Keuangan No.  36/POJK.03/2019 tentang Penyampaian Laporan Melalui Portal Pelaporan 
Terintegrasi
Financial Services Authority Regulation No.  36/POJK.03/2019 on Submission of Reports through the Integrated Reporting Portal

18 December 2019

Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2019 tentang Perubahan Atas Peraturan Otoritas Jasa Keuangan No. 
32/POJK.03/2018 tentang Batas Maksimum Pemberian Kredit dan Penyediaan Dana Besar Bagi Bank Umum
Financial Services Authority Regulation No. 38/POJK.03/2019 on Amendment to Financial Services Authority Regulation No. 32/
POJK.03/2018 on Legal Lending Limit and Provision of Large Exposure for Commercial Banks

19 December 2019

Peraturan Otoritas Jasa Keuangan No. 39/POJK.03/2019 tentang Penerapan Strategi Anti Fraud Bagi Bank Umum
Financial Services Authority Regulation No. 39/POJK.03/2019 on Implementation of Anti-Fraud Strategy for Commercial Banks

19 December 2019

Peraturan Otoritas Jasa Keuangan No. 40/POJK.03/2019 tentang Penilaian Kualitas Aset Bank Umum
Financial Services Authority Regulation No. 40/POJK.03/2019 on Assessment of Asset Quality of Commercial Banks

19 December 2019

Peraturan Otoritas Jasa Keuangan No. 37/POJK.03/2019 tentang Transparansi dan Publikasi Laporan Bank
Financial Services Authority Regulation No. 37/POJK.03/2019 on Transparency and Publication of Bank Reports

19 December 2019
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Peraturan Perundang-Undangan
Laws and Regulations

Tanggal Ditetapkan
Date of Establishment

Peraturan Otoritas Jasa Keuangan No. 41/POJK.03/2019 tentang Penggabungan, Peleburan, Pengambilalihan, Integrasi, 
dan Konversi Bank Umum
Financial Services Authority Regulation No. 41/POJK.03/2019 on Merger, Consolidation, Acquisition, Integration, and Conversion 
of Commercial Banks

23 December 2019

Peraturan Otoritas Jasa Keuangan No. 42/POJK.03/2019 tentang Lembaga Pengelola Informasi Perkreditan
Financial Services Authority Regulation No. 42/POJK.03/2019 on Credit Information Management Institution

26 December 2019

Peraturan Bank Indonesia (PBI)
Bank Indonesia Regulation (PBI)

Peraturan Bank Indonesia No. 21/6/PBI/2019 tentang Perubahan Ketiga atas Peraturan Bank Indonesia No. 20/5/PBI/2018 
tentang Operasi Moneter
Bank Indonesia Regulation No. 21/6/PBI/2019 on Third Amendment to Bank Indonesia Regulation No. 20/5/PBI/2018 on Monetary 
Operations

29 April 2019

Peraturan Bank Indonesia No. 21/8/PBI/2019 tentang Perubahan Ketiga atas Peraturan Bank Indonesia No. 17/9/PBI/2015 
tentang Penyelenggaraan Transfer Dana dan Kliring Berjadwal oleh Bank Indonesia
Bank Indonesia Regulation No. 21/8/PBI/2019 on Third Amendment to Bank Indonesia Regulation No. 17/9/PBI/2015 on the 
Scheduled Funds Transfer and Clearing by Bank Indonesia

24 June 2019

Peraturan Bank Indonesia No. 21/9/PBI/2019 tentang Laporan Bank Umum Terintegrasi
Bank Indonesia Regulation No. 21/9/PBI/2019 on Integrated Commercial Banks Report

30 August 2019

Peraturan Bank Indonesia No. 21/10/PBI/2019 tentang Pengelolaan Uang Rupiah
Bank Indonesia Regulation No. 21/10/PBI/2019 on Management of Rupiah Money

30 August 2019

Peraturan Bank Indonesia No. 21/11/PBI/2019 Tentang Penyelenggaraan Central Counterparty Transaksi Derivatif Suku 
Bunga dan Nilai Tukar Over The  Counter
Bank Indonesia Regulation No. 21/11/PBI/2019 on the Implementation of Central Counterparty of Derivative Transactions for 
Interest Rates and Over The Counter Exchange Rates

5 September 2019

Peraturan Bank Indonesia No. 21/13/PBI/2019 tentang Perubahan atas Peraturan Bank Indonesia No. 20/8/PBI/2018 
tentang Rasio Loan to Value untuk Kredit Properti, Rasio Financing to Value untuk Pembiayaan Properti, dan Uang Muka 
untuk Kredit atau Pembiayaan Kendaraan Bermotor
Bank Indonesia Regulation No. 21/13/PBI/2019 on Amendment to Bank Indonesia Regulation No. 20/8/PBI/2018 on Loan to 
Value Ratio for Property Credit, Financing to Value Ratio for Property Financing, and Down Payment for Motor Vehicles Credit or 
Financing

25 November 2019

Peraturan Bank Indonesia No. 21/12/PBI/2019 tentang Perubahan atas Peraturan Bank Indonesia No. 20/4/PBI/2018 
tentang Rasio Intermediasi Makroprudensial dan Penyangga Likuiditas Makroprudensial bagi Bank Umum Konvensional, 
Bank Umum Syariah, dan Unit Usaha Syariah
Bank Indonesia Regulation No. 21/12/PBI/2019 on Amendment to Bank Indonesia Regulation No. 20/4/PBI/2018 on 
Macroprudential Intermediation Ratio and Macroprudential Liquidity Buffer for Conventional Commercial Banks, Sharia 
Commercial Banks, and Sharia Business Units

25 November 2019

Peraturan Bank Indonesia No. 21/15/PBI/2019 tentang Pemantauan Kegiatan Lalu Lintas Devisa Bank dan Nasabah
Bank Indonesia Regulation No. 21/15/PBI/2019 on Monitoring of Bank and Customer’s Foreign Exchange Activities

9 December 2019

Peraturan Bank Indonesia No. 21/16/PBI/2019 tentang Standardisasi Kompetensi di Bidang Sistem Pembayaran dan 
Pengelolaan Uang Rupiah
Bank Indonesia Regulation No. 21/16/PBI/2019 on Standardization of Competencies in the Field of Payment System and 
Management of Rupiah Money

30 December 2019

Peraturan Presiden
Presidential Regulations

Peraturan Presiden No. 71 Tahun 2019 Mengenai Penyelenggaraan Sistem dan Transaksi Elektronik
Presidential Regulation No. 71 of 2019 on the Implementation of System and Electronic Transactions

4 October 2019

Peraturan Pusat Pelaporan dan Analisis Transaksi Keuangan (PPATK)
Regulations of Center of Reporting and Analysis of Financial Transaction (PPATK)

Surat Edaran Kepala PPATK No. 01 Tahun 2019 tentang Indikator Transaksi Keuangan Mencurigakan Terkait Biro/Agen 
Perjalanan Ibadah Umrah
Circular of Chair of PPATK No. 01 of 2019 on Indicators of Suspicious Financial Transactions Related to Umrah Travel Bureau/
Agent

31 January 2019

Surat Edaran Kepala PPATK No. 08 Tahun 2019 tentang Indikator Transaksi Keuangan Mencurigakan Terkait Tindak Pidana 
Narkotika
Circular of Chair of PPATK No. 08 of 2019 on Indicators of Suspicious Financial Transactions Related to Narcotics Criminal Act

8 August 2019
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Perubahan Kebijakan Akuntansi yang 
Diterapkan Perusahaan

Perkembangan Terakhir Standar Akuntansi 
Keuangan dan Dampaknya terhadap Laporan 
Keuangan
Revisi, amandemen, dan penyesuaian atas standar akuntansi 
keuangan serta interpretasinya berlaku efektif untuk tahun buku 
yang dimulai pada atau setelah 1 Januari 2019, sebagaimana 
diuraikan dalam tabel berikut.

ISAK/Amandemen 
PSAK

ISAK/Amendment to 
PSAK

Ikhtisar Ringkas
Brief Overview

Dampak bagi 
Bank Sahabat Sampoerna

Impact on 
Bank Sahabat Sampoerna

Paparan Konsekuensi dan Penyesuaian 
yang Dilakukan

Exposure of Consequences and Adjustments 
MadeKualitatif

Qualitative
Kuantitatif
Qualitative

ISAK 33 Transaksi valuta asing dan 
imbalan di muka

Tanggal Pengesahan: 
18 September 2017

Foreign currency 
transactions and advance 
consideration

Validation Date: 
18 September 2017

x x Bank tidak memiliki transaksi yang diatur dalam 
kebijakan akuntansi ini. Oleh karena itu, penerapan 
standar akuntansi ini tidak berdampak baik secara 
kualitatif maupun kuantitatif bagi Bank Sahabat 
Sampoerna pada tahun berjalan.

The Bank does not have transactions regulated in this 
accounting policy. Therefore, the application of this 
accounting standard does not have a qualitative or 
quantitative impact on Bank Sahabat Sampoerna in 
the current year.

ISAK 34 Ketidakpastian dalam 
perlakuan pajak 
penghasilan

Tanggal Pengesahan:
28 Februari 2018

Uncertainty over income tax 
treatments

Validation Date:
28 February 2018

x x Bank tidak memiliki transaksi yang diatur dalam 
kebijakan akuntansi ini. Oleh karena itu, penerapan 
standar akuntansi ini tidak berdampak baik secara 
kualitatif maupun kuantitatif bagi Bank Sahabat 
Sampoerna pada tahun berjalan.

The Bank does not have transactions regulated in this 
accounting policy. Therefore, the application of this 
accounting standard does not have a qualitative or 
quantitative impact on Bank Sahabat Sampoerna in 
the current year.

Amendemen PSAK 24
Amendment to PSAK 24

Imbalan kerja tentang 
Amendemen, Kuartailmen 
atau Penyelesaian 
Program

Tanggal Pengesahan:
28 November 2018 

Employee Benefit regarding 
Plan Amendment, 
Curtailment, or Settlement

Validation Date:
28 November 2018

x x Bank tidak memiliki transaksi yang diatur dalam 
kebijakan akuntansi ini. Oleh karena itu, penerapan 
standar akuntansi ini tidak berdampak baik secara 
kualitatif maupun kuantitatif bagi Bank Sahabat 
Sampoerna pada tahun berjalan.

The Bank does not have transactions regulated in this 
accounting policy. Therefore, the application of this 
accounting standard does not have a qualitative or 
quantitative impact on Bank Sahabat Sampoerna in 
the current year.

Amendments to Accounting Principles that are 
Applied by the Company

Latest Update of the Financial Accounting 
Standards and its Impact on Financial Statements

Revisions, amendments, and adjustments to financial accounting 
standards and interpretations are effective for the fiscal year 
beginning on or after 1 January 2019, as described in the following 
table.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

151LAPORAN TAHUNAN 2019 ANNUAL REPORT



ISAK/Amandemen 
PSAK

ISAK/Amendment to 
PSAK

Ikhtisar Ringkas
Brief Overview

Dampak bagi 
Bank Sahabat Sampoerna

Impact on 
Bank Sahabat Sampoerna

Paparan Konsekuensi dan Penyesuaian 
yang Dilakukan

Exposure of Consequences and Adjustments 
MadeKualitatif

Qualitative
Kuantitatif
Qualitative

PSAK 71 Instrumen Keuangan
Financial Instrument

√ √ Penerapan  kebijakan akuntansi  baru ini akan 
memberikan dampak baik secara kualitatif 
maupun kuantitatif bagi Bank Sahabat Sampoerna, 
khususnya terkait metodologi perhitungan 
penurunan nilai instrumen keuangan Bank.

Dampak Kualitatif
Bank telah melakukan penyesuaian atas kebijakan 
internal terkait classification & measurement dan 
penurunan instrumen keuangan. Hal ini diperlukan 
oleh Bank, untuk mengakomodir seluruh perubahan 
yang diatur dalam kebijakan akuntansi ini. Selain itu, 
Bank Sahabat Sampoerna juga mengembangkan 
sistem dan metodologi perhitungan penurunan 
nilai yang baru yang disesuaikan dengan kebijakan 
akuntansi PSAK 71-instrumen keuangan.

Dampak Kuantitatif
Bank Sahabat Sampoerna telah melakukan  
assessment atas dampak dari adanya implementasi 
PSAK 71. 

The adoption of this new accounting principle will have 
a qualitative and quantitative impact on Bank Sahabat 
Sampoerna, particularly in relation to the methodology 
for calculating impairment of financial instruments of 
the Bank.

Qualitative Impact
The Bank has made adjustments to internal policies 
related to classification & measurement and 
impairment of financial instruments. This is needed 
by the Bank, to accommodate all changes regulated in 
this accounting principle. Furthermore, Bank Sahabat 
Sampoerna also develops a system and methodology 
for calculating impairment that is currently adjusted 
to the accounting principle of PSAK 71-financial 
instruments.

Quantitative Impact
Bank Sahabat Sampoerna has conducted an 
assessment of the impact of PSAK 71 implementation.
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ISAK/Amandemen 
PSAK

ISAK/Amendment to 
PSAK

Ikhtisar Ringkas
Brief Overview

Dampak bagi 
Bank Sahabat Sampoerna

Impact on 
Bank Sahabat Sampoerna

Paparan Konsekuensi dan Penyesuaian 
yang Dilakukan

Exposure of Consequences and Adjustments 
MadeKualitatif

Qualitative
Kuantitatif
Qualitative

PSAK 73 Sewa
Lease

√ √ Penerapan  kebijakan akuntansi  baru ini akan 
memberikan dampak baik secara kualitatif 
maupun kuantitatif bagi Bank Sahabat Sampoerna, 
khususnya klasifikasi dan kriteria transaksi sewa.

Dampak Kualitatif
Bank melakukan penyesuaian atas kebijakan 
internal terkait sewa. Hal ini bertujuan untuk 
mengakomodir seluruh perubahan yang diatur 
dalam kebijakan akuntansi PSAK 73-sewa. Selain 
itu, Bank Sahabat Sampoerna juga mengembangkan 
sistem dan metodologi perhitungan sewa yang 
disesuaikan dengan kebijakan akuntansi PSAK 73-
sewa.

Dampak Kuantitatif 
Bank Sahabat Sampoerna melakukan proses 
assessment atas seluruh transaksi yang berkaitan 
dengan penerapan PSAK 73–sewa. Hasil 
assessment diperoleh melalui hasil pengembangan 
sistem perhitungan yang disesuaikan dengan 
kebijakan PSAK 73.

The adoption of this new accounting policy will have a 
qualitative and quantitative impact on Bank Sahabat 
Sampoerna, particularly in relation to classification 
and criteria of lease transaction.

Qualitative Impact
The Bank makes adjustments to internal policies 
related to lease. This aims to accommodate all 
amendments regulated in the accounting principle 
of PSAK 73-lease. Furthermore, Bank Sahabat 
Sampoerna also develops a system and methodology 
for calculating lease that is currently adjusted to the 
accounting principle of PSAK 73-lease.

Quantitative Impact 
Bank Sahabat Sampoerna conducts an assessment 
process for all transactions relating to the adoption of 
PSAK 73-lease. The assessment are obtained through 
the results of developing a calculation system that is 
adjusted to PSAK 73 principle.

Standar Akuntansi dan Interpretasi Standar 
yang Telah Disahkan Namun Belum Berlaku 
Efektif 

Standar baru dan amandemen atas standar yang berlaku efektif 
untuk periode yang dimulai pada atau setelah 1 Januari 2020, 
dengan penerapan dini diperkenankan, yaitu:
1. PSAK 72: “Pendapatan dari Kontrak dengan Pelanggan”;
2. PSAK 62 (Amandemen 2017): “Kontrak Asuransi tentang 

Menerapkan PSAK 71: Instrumen Keuangan dengan PSAK 
62: Kontrak Asuransi”;

3. PSAK 15 (Amandemen 2017): “Investasi pada Entitas 
Asosiasi dan Ventura Bersama tentang Kepentingan Jangka 
Panjang pada Entitas Asosiasi dan Ventura Bersama”;

4. PSAK 71 (Amandemen 2018): “Instrumen Keuangan tentang 
Fitur Percepatan Pelunasan dengan Kompensasi Negatif”;

New Accounting Standard and Interpretation 
of Standard which Has Issued but Not Yet 
Effective 

New standards and amendment to standards which effective for 
periods beginning on or after 1 January  2020, with early adoption 
is permitted, are as follows:
1. PSAK 72: “Revenue from Contract with Customer”;
2. PSAK 62 (Amendment 2017): “Insurance Contract regarding 

Applying PSAK 71: Financial Instruments with PSAK 62: 
Insurance Contract”;

3. PSAK 15 (Amendment 2017): “Investment in Associates and 
Joint Ventures regarding Longterm Interests in Associates and 
Joint Ventures”;

4. PSAK 71 (Amendment 2018): “Financial Instrument regarding 
Prepayment Features with Negative Compensation”;
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5. ISAK 35: “Penyajian Laporan Keuangan Entitas Berorientasi 
Non-Laba”;

6. PSAK 1 (Amendemen 2019): “Penyajian Laporan Keuangan 
tentang Judul Laporan Keuangan”;

7. PSAK 1 (Penyesuaian Tahunan 2019): “Penyajian Laporan 
Keuangan”;

8. PPSAK 13: “Pencabutan PSAK 45: Pelaporan Keuangan 
Entitas Nirlaba”;

9. PSAK 25 (Amendemen 2019): “Kebijakan Akuntansi, 
Perubahan Estimasi Akuntansi dan Kesalahan”;

10. PSAK 102 (Revisi 2019): “Akuntansi Murabahah”;
11. ISAK 101: “Pengakuan Pendapatan Murabahah Tangguh 

Tanpa Risiko Signifikan terkait Kepemilikan Persediaan”; dan
12. ISAK 102: “Penurunan Nilai Piutang Murabahah”.

Standar baru dan amandemen atas standar yang berlaku efektif 
untuk periode yang dimulai pada atau setelah 1 Januari 2021, 
dengan penerapan dini diperkenankan, yaitu:
1. PSAK 112: “Akuntansi Wakaf”; dan
2. PSAK 22 (Amendemen 2019): “Kombinasi Bisnis tentang 

Definisi Bisnis”.

Informasi Kelangsungan Usaha

Hal yang Berpengaruh Signifikan terhadap 
Kelangsungan Usaha
Hingga akhir tahun 2019, Bank Sahabat Sampoerna tidak 
memiliki hal-hal yang dapat berpengaruh signifikan terhadap 
keberlangsungan usahanya di industri perbankan Indonesia.

Assessment Manajemen untuk Mengelola Potensi 
yang Berpengaruh Signifikan
Bank secara rutin melakukan evaluasi dan assessment 
terhadap kemampuan dan pencapaian target kinerja di seluruh 
Divisi.  Hingga Laporan Tahunan 2019 diterbitkan, Bank Sahabat 
Sampoerna tidak mendapatkan temuan atas ketidakpastian 
material yang dapat menimbulkan keraguan yang signifikan 
terhadap kemampuan Bank untuk mempertahankan 
kelangsungan usaha.

Asumsi yang Digunakan Manajemen dalam 
Assessment
Beberapa faktor yang menjadi pertimbangan Manajemen Bank 
Sahabat Sampoerna dalam melakukan assessment terdiri 
dari kinerja keuangan, tingkat kecukupan modal, likuiditas, 
profitabilitas, permasalahan internal, serta perkara hukum 
yang dihadapi dan mendatang.

Komitmen dan Kontinjensi

Komitmen dan kontinjensi Bank Sahabat Sampoerna selama 3 
tahun buku terakhir diuraikan pada tabel berikut.

5. ISAK 35: “Presentation of Non-Profit Oriented Entity Financial 
Statements”;

6. PSAK 1 (Amendment 2019): “Presentation of Financial 
Statements regarding Title of Financial Statements”;

7. PSAK 1 (Improvement 2019): “Presentation of Financial 
Statements”;

8. PPSAK 13: “Revocation of PSAK 45: Non-profit Entity Financial 
Reporting”;

9. PSAK 25 (Amendment 2019): “Accounting Policies, Changes in 
Accounting Estimatesand Errors”;

10. PSAK 102 (Revised 2019): “Accounting for Murabahah”; 
11. ISAK 101: “Revenue Recognition on Deferred Murabahah 

without Significant Risk related to Inventories Ownership”; and
12. ISAK 102: “Impairment on Murabahah Receivable”.

New standards and amendment to standards which effective for 
periods beginning on or after 1 January 2021, with early adoption is 
permitted, are as follows:
1. PSAK 112: “Accounting for Endowments”; and
2. PSAK 22 (Amendment 2019): “Business Combinations 

regarding Definition of Business”.

Information on Business Continuity

Matters with Significant Impact to 
Business Continuity
Until the end of 2019, Bank Sahabat Sampoerna did not have 
matters that could significantly influence its business sustainability 
in the Indonesian banking industry.

Management Assessment for Managing Potential 
with Significant Impact
The Bank regularly evaluates and assesses the ability and 
achievement of performance targets in all Divisions.  Until the 2019 
Annual Report was published, Bank Sahabat Sampoerna did not 
find any material uncertainty that could raise significant doubts 
about the Bank’s ability to maintain its business continuity.

Assumptions Used by the Management in 
Assessment
Some factors that are considered by Bank Sahabat Sampoerna’s 
Management in conducting an assessment consist of financial 
performance, capital adequacy level, liquidity, profitability, internal 
problems, and legal cases currently faced and in the future.

Commitments and Contingencies

The commitments and contingencies of Bank Sahabat Sampoerna 
for the past 3 fiscal years are described in the following table.
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dalam jutaan Rupiah, kecuali dinyatakan lain / in million Rupiah, unless stated otherwise

Uraian
2019 2018 2017

Pertumbuhan
Growth

DescriptionRp %
1 2 3 4 = (1-2) 5 = 4/2

Komitmen Commitments

Liabilitas Komitmen Commitments Payable

Fasilitas Kredit kepada Debitur yang Belum Digunakan Unused Loan Facility

Pihak Berelasi (54,501) (68,814) (56,581) 14,313 (20.80) Related Parties

Pihak Ketiga (838,011) (552,866) (844,297) (285,145) 51.58 Third Parties

Jumlah Liabilitas Komitmen (892,512) (621,680) (900,878) (270,832) 43.56 Total Commitments Payable

Komitmen - Bersih (892,512) (621,680) (900,878) (270,832) 43.56 Commitments – Net

Kontinjensi Contingencies

Tagihan Kontinjensi Contingent Receivables

Penghasilan Bunga dalam Penyelesaian 19,403 16,491 19,115 2,912 17.66 Interest Receivable on Non-Performing 
Assets

Jumlah Tagihan Kontinjensi 19,403 16,491 19,115 2,912 17.66 Total Contingent Receivables

Liabilitas Kontinjensi Contingent Payable

Garansi yang Diterbitkan (300) (531) -  231 (43.50) Guarantees Issued

Jumlah Liabilitas Kontinjensi (300) (531) -  231 (43.50 Total Contingent Payable

Kontinjensi - Bersih 19,103 15,960 19,115  3,143 19.69 Contingent – Net

Komitmen dan Kontinjensi - Bersih (873,409) (605,720) (881,763) (267,689) 44.19 Commitments and Contingent Net 

Pada akhir tahun 2019, Bank Sahabat Sampoerna memiliki 
jumlah komitmen dan kontinjensi – bersih  sebesar Rp873,41 
miliar atau naik 44,19% dibandingkan tahun sebelumnya (2018: 
Rp605,72 miliar). Peningkatan tersebut tidak terlepas dari 
adanya kenaikan jumlah liabilitas komitmen-bersih sebesar 
43,56% menjadi Rp892,51 miliar dibanding tahun sebelumnya 
(2018: Rp621,68 miliar). Fasilitas kredit kepada pihak ketiga 
yang belum digunakan menjadi faktor utama meningkatnya 
liabilitas komitmen dengan kenaikan sebesar 51,58%.

Sementara itu, jumlah kontinjensi - bersih Bank Sahabat 
Sampoerna juga mengalami peningkatan sebesar 19,69% 
menjadi Rp19,10 miliar dibandingkan tahun sebelumnya 
(2018: Rp15,96 miliar). Peningkatan tersebut terutama berasal 
dari kenaikan penghasilan bunga dalam penyelesaian yang 
mencapai 17,66%.

Kepatuhan Perpajakan

Bank Sahabat Sampoerna memiliki peran sebagai wajib 
pajak dan pemotong/pemungut pajak yang merupakan wujud 
komitmen Bank untuk turut serta membangun negara. 
Kontribusi Bank sebagai wajib pajak ialah memenuhi kewajiban 
PPh Badan. Sementara sebagai pemotong/pemungut pajak, 
Bank melakukan pemotongan terhadap setiap objek kena pajak 
seperti PPh Karyawan dan PPN. Bank Sahabat Sampoerna 
menyampaikan dokumen kewajiban perpajakan seperti SPT 
tahunan maupun bulanan, serta dokumen kewajiban pada 
lembaga regulator dengan tepat waktu.

At the end of 2019, Bank Sahabat Sampoerna had net commitments 
and contingencies of Rp873.41 billion, an increase of 44.19% 
compared to that of previous year (2018: Rp605.72 billion). The 
increase was inseparable from the increase in net commitments 
payable of 43.56% to Rp892.51 billion compared to that of previous 
year (2018: Rp621.68 billion). Unused loans to third parties were 
the main factor in the increase of commitment liabilities with an 
increase of 51.58%.

Meanwhile, the total contingent - net of Bank Sahabat Sampoerna 
also increased by 19.69% to Rp19.10 billion compared to that of 
previous year (2018: Rp15.96 billion). The increase was mainly 
derived from the increase in Interest receivable on non-performing 
assets, which reached 17.66%.

Tax Compliance

Bank Sahabat Sampoerna has a role as a taxpayer and tax 
withholder/collector which is a form of the Bank’s commitment to 
participate in developing the country. The Bank’s contribution as a 
taxpayer is to fulfill the Corporate Income Tax obligations. While as 
a tax withholder/collector, the Bank withholds every taxable object 
such as Employee Income Tax and value added tax. Bank Sahabat 
Sampoerna submits tax liability documents such as annual and 
monthly tax returns, as well as liability documents to the regulator 
in a timely manner.
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Information on total tax payments of Bank Sahabat Sampoerna for 
January-December 2019 period is described in the following table.

Main Financial Ratios of Bank Sahabat 
Sampoerna

The Bank’s financial ratio analysis is one of the financial indicators 
used by Shareholders and other stakeholders to measure the 
Bank’s financial performance. This is because the financial 
ratios describe the Bank’s current condition, in terms of liquidity, 
profitability, and solvency.

Liquidity Ratio
In 2019, Bank Sahabat Sampoerna recorded a ratio of loans to third 
party funds (LDR) of 80.99%, a decrease of 11.05% compared to that 
of previous year of 92.04%. This condition shows that the liquidity 
level is sufficient to cover its obligations to customers  (TPF). LDR 
ratio recorded by Bank Sahabat Sampoerna is below the maximum 
provision stipulated by regulator, which is 92%. In addition, Bank 
Sahabat Sampoerna’s LDR ratio is also below the average LDR 
ratio of BUKU 2 Banks which reached 90.38%.

Profitability Ratios
The profitability ratio of Bank Sahabat Sampoerna can be reflected 
through Return on Assets (ROA) and Return on Equity (ROE) ratios. 
Until the end of 2019, the Bank recorded ROA ratio of 0.26%, a 
decrease of 0.95% compared to that of previous year of 1.21%. 

While the Bank’s ROE ratio was recorded at 1.22%, a decrease of 
5.03% compared to that previous year of 6.25%. The achievement of 
these two ratios was mainly influenced by the decline in net income 
recorded by the Bank in 2019.

Informasi total pembayaran pajak Bank Sahabat Sampoerna untuk 
periode Januari-Desember 2019 diuraikan pada tabel berikut.

dalam jutaan Rupiah / in million Rupiah

Uraian Pembayaran 2019
Payment 2019 Description

PPh Pasal 29 20,415 Corporate Income Tax Article 29

PPh Pasal 25 10,470 Corporate Income Tax Article 25

PPh Pasal 21 26,769 Other Income Tax Article 21

PPh Pasal 4 Ayat (2) dan 23 133,769 Other Income Tax Article 4 (2) and 23

PPN 2,823 Value Added Tax

Total 194,246 Total

Rasio Keuangan Utama Bank Sahabat 
Sampoerna

dalam (%) / in (%)

Uraian 2019 2018 2017 Description

Rasio Kecukupan Modal - CAR 21.08 19.51 19.93 Capital Adequacy Ratio - CAR

Margin Pendapatan Bunga Bersih - NIM 6.70 7.75 6.76 Margin of Net Interest Income - NIM

Rasio Kredit terhadap Dana Pihak Ketiga - LDR 80.99 92.04 93.11 Loan to Deposit Ratio - LDR

Rasio Tingkat Pengembalian Aset – ROA 0.26 1.21 0.65 Return on Asset - ROA 

Rasio Tingkat Pengembalian Ekuitas - ROE 1.22 6.25 3.20 Return on Equity - ROE

Rasio Kredit Bermasalah - NPL Gross 4.31 3.23 2.90 Gross Non Performing Loan - Gross NPL

Rasio Beban Operasional terhadap 
Pendapatan Operasional 96.49 88.86 93.92 Ratio of Operating Expenses to Operating Income

Analisis rasio keuangan Bank merupakan salah satu indikator 
keuangan yang digunakan Pemegang Saham dan pemangku 
kepentingan lainnya untuk mengukur kinerja keuangan Bank. Hal ini 
disebabkan rasio keuangan mampu menggambarkan kondisi terkini 
Bank, baik dari sisi likuiditas, profitabilitas, maupun solvabilitas.

Rasio Likuiditas
Pada tahun 2019, Bank Sahabat Sampoerna mencatatkan rasio 
kredit terhadap dana pihak ketiga (LDR) sebesar 80,99%, turun 
11,05% dibandingkan tahun sebelumnya yaitu 92,04%. Kondisi 
ini menunjukkan bahwa tingkat likuiditas yang cukup memadai 
untuk menutup kewajibannya terhadap nasabah (DPK). Rasio LDR 
yang dibukukan oleh Bank Sahabat Sampoerna tersebut berada di 
bawah ketentuan maksimal yang ditetapkan oleh regulator sebesar 
92%. Selain itu, rasio LDR Bank Sahabat Sampoerna juga berada di 
bawah rata-rata rasio LDR Bank BUKU 2 yang mencapai 90,38%.

Rasio Profitabilitas
Rasio profitabilitas Bank Sahabat Sampoerna dapat tercermin 
salah satunya melalui rasio Return on Asset (ROA) dan 
Return on Equity (ROE). Sampai dengan akhir tahun 2019, 
Bank mencatatkan rasio ROA sebesar 0,26%, turun 0,95% 
dibandingkan tahun sebelumnya mencapai 1,21%. 

Sementara rasio ROE Bank tercatat sebesar 1,22%, turun 5,03% 
dibandingkan tahun sebelumnya mencapai 6,25%. Pencapaian 
kedua rasio ini utamanya dipengaruhi oleh penurunan laba 
bersih tercatat yang diperoleh Bank pada tahun 2019.
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Selain itu, profitabilitas Bank Sahabat Sampoerna juga dapat 
diukur melalui rasio net interest margin (NIM). Pada tahun 
2019, Bank mencatatkan rasio NIM sebesar 6,70%, turun 
1,05% dibandingkan tahun sebelumnya yang mencapai 7,75%. 
Sedangkan, rasio BOPO tahun 2019 mencapai 96,49%, naik 7,63% 
dibandingkan tahun sebelumnya yang tercatat sebesar 88,86%. 

Rasio Solvabilitas
Kinerja Bank Sahabat Sampoerna dalam memenuhi utang 
jangka panjang diukur melalui rasio kecukupan modal (capital 
adequacy ratio/CAR). Pada tahun 2019, rasio CAR mengalami 
kenaikan sebesar 1,57% menjadi 21,08% dibandingkan tahun 
sebelumnya yang tercatat sebesar 19,51%.

KOMPARASI RASIO KEUANGAN BANK SAHABAT SAMPOERNA (BSS) DAN INDUSTRI PERBANKAN 
Comparison of Financial Ratio of Bank Sahabat Sampoerna (BSS) and the Banking Industry

LDRNIMCAR ROA BOPO

BSS Industri
Industry

2.47% 79.39%94.43%4.91%23.40% 0.26% 96.49%80.99%6.70%21.08%

Dampak Perubahan Suku Bunga dan 
Kurs terhadap Kinerja Bank

Suku bunga bank yang berupa deposito maupun kredit 
terpengaruh atas perubahan BI rate yang dikeluarkan oleh Bank 
Indonesia. Perubahan ini dapat berdampak langsung ataupun 
tidak langsung terhadap suku bunga Bank yang juga dapat 
berdampak pada kinerja perusahaan. Perubahan pada suku 
bunga kredit akan berdampak pada pendapatan operasional 
Bank, sedangkan suku bunga deposito berdampak pada beban 
operasional bank.

Sepanjang 2019, suku bunga Bank Indonesia mengalami 
perubahan sebanyak 4 kali. Awal tahun 2019, Bank Indonesia 
menentukan BI 7-day repo rate tetap pada 6,00%. Suku bunga 
kemudian berubah pada awal kuartal III menjadi 5,75% atau 
menurun sebesar 25 bps yang kemudian disesuaikan hingga 
akhir kuartal IV menjadi 5,00% atau menurun sebar 100 bps.

Penggunaan mata uang asing dalam kegiatan operasional akan 
mempengaruhi kinerja Bank bila terjadi perubahan kurs. Pengaruh 
tersebut akan berdampak pada pendapatan operasional ataupun 
beban operasional yang terkait dengan kurs. Perubahan kurs tidak 
memiliki dampak apapun bagi Bank Sahabat Sampoerna, karena 
tidak menggunakan mata uang selain Rupiah.

In addition, the profitability of Bank Sahabat Sampoerna can also 
be measured through net interest margin (NIM) ratio. In 2019, the 
Bank recorded NIM ratio of 6.70%, a decrease of 1.05% compared 
to that of previous year which reached 7.75%. Meanwhile, BOPO 
ratio in 2019 reached 96.49%, an increase of 7.63% compared to 
that of previous year which was recorded at 88.86%. 

Solvency Ratios
Bank Sahabat Sampoerna’s performance in meeting long-term 
debt is measured through Capital Adequacy Ratio (CAR). In 2019, 
CAR ratio increased by 1.57% to 21.08% compared to that of 
previous year, which was recorded at 19.51%.

Impact of Changes in Interest Rates and 
Currency Exchange to Bank’s Performance

Bank interest rates in the form of deposits and loans are affected 
by changes in the BI rate issued by Bank Indonesia. These changes 
can have a direct or indirect impact on the Bank’s interest rates 
which can also have an impact on the Company’s performance. 
Changes in lending rates will have an impact on the Bank’s 
operating income, while deposit rates will have an impact on the 
Bank’s operating expenses.

Throughout 2019, Bank Indonesia interest rates were changed 4 
times. Beginning in 2019, Bank Indonesia set the BI 7-day repo rate 
to be fixed at 6.00%. The interest rate then changed at the beginning 
of the third quarter to 5.75% or decreased by 25 bps which was then 
adjusted until the end of the fourth quarter to 5.00% or decreased 
by 100 bps.

The use of foreign currencies in operational activities will affect the 
Bank’s performance if there is a change in the exchange rate. This 
influence will have an impact on operating income or operating 
expenses related to the exchange rate. Changes in exchange rates 
do not have any impact on Bank Sahabat Sampoerna, because they 
do not use currencies other than Rupiah.
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Informasi dan Fakta Material Mengenai 
Investasi, Ekspansi, Divestasi, Akuisisi atau 
Restrukturisasi Utang/Modal

Investasi
Bank Sahabat Sampoerna melakukan investasi dalam rangka 
meningkatkan profitabilitas Bank. Investasi tersebut telah 
dicatat serta diklasifikasikan dalam Laporan Keuangan sebagai 
surat berharga dimiliki hingga jatuh tempo. Uraian mengenai 
investasi yang dilakukan Bank Sahabat Sampoerna sepanjang 
2019 dapat dilihat pada tabel berikut.

Surat Berharga
Marketable 
Securities

Tanggal Jatuh 
Tempo

Maturity Date
Valuta

Currency
Nominal
Nominal

Bunga per 
Tahun

Rate (p.a)
Penerbit

Issuer

SR009 10 March 2020 IDR 75,000,000,000 6.90% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06 15 March 2020 IDR 20,000,000,000 6.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-1 15 March 2020 IDR 8,000,000,000 6.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-2 15 March 2020 IDR 30,000,000,000 6.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-3 15 March 2020 IDR 50,000,000,000 6.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06 15 Sept 2020 IDR 50,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-1 15 Sept 2020 IDR 20,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-2 15 Sept 2020 IDR 30,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS 06-3 15 Sept 2020 IDR 50,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

INFORMASI-INFORMASI MATERIAL LAIN
Other Material Information

Material Information and Facts on Investment, 
Expansion, Divestment, Acquisition, or Debt/
Capital Restructuring

Investment
Bank Sahabat Sampoerna performs investments in order to 
increase the Bank's profitability. These investments have been 
recorded and classified in the Financial Statements as securities 
held to maturity. Description of the investments made by Bank 
Sahabat Sampoerna throughout 2019 can be seen in the following 
table.

Langkah Strategis Bank dalam 
Meningkatkan Pendapatan

Langkah strategis yang dilakukan Bank Sahabat Sampoerna 
dalam rangka meningkatkan pendapatan di tahun 2019 meliputi:
1. Melakukan pengembangan produk ProBiz yang 

memberikan kenyamanan dan kemudahan bagi nasabah 
melalui coverage LTV yang konservatif dengan return yang 
optimal sehingga risiko kredit dapat diminimalisir;

2. Melakukan pengembangan kredit UMKM bersama KSP 
Sahabat Mitra Sejati melalui skema asset buying maupun 
joint financing; dan

3. Meningkatkan porsi dana murah CASA melalui peningkatan 
layanan kemudahan ATM, kartu debit, internet banking, 
virtual account, SMS banking, corporate credit card, dan 
peningkatan fasilitas mobile banking.

Bank’s Strategic Measures in Improving 
Income

Strategic steps taken by Bank Sahabat Sampoerna to increase 
revenue in 2019 include:
1. Developing ProBiz products that provide comfort and 

convenience for customers through conservative LTV coverage 
with optimal return so that credit risk can be minimized;

2. Developing MSME loans with KSP Sahabat Mitra Sejati through 
asset buying and joint financing schemes; and

3. Increasing the portion of CASA’s low-cost funds through an 
improvement of convenience of ATM services, debit card, 
internet banking, virtual account, SMS banking, corporate 
credit card, and improvement in mobile banking facilities.
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Surat Berharga
Marketable 
Securities

Tanggal Jatuh 
Tempo

Maturity Date
Valuta

Currency
Nominal
Nominal

Bunga per 
Tahun

Rate (p.a)
Penerbit

Issuer

ORI 14 15 October 2020 IDR 50,000,000,000 5.85% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

ORI 14-1 15 October 2020 IDR 30,000,000,000 5.85% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

ORI 14-2 15 October 2020 IDR 50,000,000,000 5.85% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

SR010 10 March 2021 IDR 100,000,000,000 5.90% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBSO 14 15 May 2021 IDR 10,000,000,000 6.50% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS014 15 May 2021 IDR 30,000,000,000 6.50% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS014-1 15 May 2021 IDR 50,000,000,000 6.50% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS014-2 15 May 2021 IDR 20,000,000,000 6.50% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

FR053 15 July 2021 IDR 20,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

ORI 15-1 15 October 2021 IDR 10,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

ORI 15-2 15 October 2021 IDR 30,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

SR 011 10 March 2022 IDR 10,000,000,000 8.05% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

FR061 15 May 2022 IDR 50,000,000,000 7.00% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS019 15 Sept 2023 IDR 10,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS019 15 Sept 2023 IDR 10,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

PBS019-3 15 Sept 2023 IDR 50,000,000,000 8.25% Departemen Keuangan Republik Indonesia
Ministry of Finance of the Republic of Indonesia

Ekspansi
Pada tahun 2019, Bank Sahabat Sampoerna telah melakukan 
pembukaan cabang baru di daerah Kalimantan, tepatnya 
di Pontianak. Langkah ini menjadi strategi Bank dalam 
pengembangan usahanya di Pulau Kalimantan. Bank Sahabat 
Sampoerna Cabang Pontianak telah resmi beroperasi pada 
tanggal 16 Desember 2019.

Divestasi
Sepanjang 2019, Bank Sahabat Sampoerna tidak melakukan 
divestasi saham.

Akuisisi
Sepanjang 2019, Bank Sahabat Sampoerna tidak melakukan 
akuisisi.

Restrukturisasi Utang/Modal
Sepanjang 2019, Bank Sahabat Sampoerna tidak melakukan 
restrukturisasi, baik utang maupun modal.

Derivatif dan Fasilitas Lindung Nilai
Sepanjang 2019, Bank Sahabat Sampoerna tidak melakukan 
transaksi derivatif dan fasilitas lindung nilai.

Expansion
In 2019, Bank Sahabat Sampoerna opened a new branch in 
Kalimantan area, precisely in Pontianak. This step became the 
Bank’s strategy in developing its business on Kalimantan island. 
Bank Sahabat Sampoerna, Pontianak Branch, was officially 
operational on 16 December 2019.

Divestment
Throughout 2019, Bank Sahabat Sampoerna did not conduct any 
share divestment.

Acquisition
Throughout 2019, Bank Sahabat Sampoerna did not conduct any 
acquisitions.

Debt/Capital Restructuring
Throughout 2019, Bank Sahabat Sampoerna did not conduct any 
restructuring, either debt or capital.

Derivative and Hedging Facilities
Throughout 2019, Bank Sahabat Sampoerna did not make any 
derivative transactions and hedging facilities.
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Sumber daya manusia (SDM) merupakan salah satu elemen penting yang menentukan keberhasilan dan 
keberlanjutan bisnis Bank. Kinerja dan kontribusi setiap karyawan berpotensi menentukan laju pertumbuhan 
Bank dalam setiap aspek. Oleh karena itu, Bank Sahabat Sampoerna berfokus menciptakan budaya dan 
lingkungan kerja yang bersinergi guna menghasilkan karyawan yang profesional dan berkualitas, sesuai 
kebutuhan organisasi dan perkembangan bisnis Bank.

Human resources (HR) is an important element that determines the Bank’s success and business sustainability. 
Each employee’s performance and contribution have the potential to determine the Bank’s growth rate in every 
aspect. Therefore, Bank Sahabat Sampoerna focuses on creating a synergy of culture and work environment in 
order to produce professional and quality employees, in accordance with the organization’s needs and Bank’s 
business development.

SUMBER DAYA MANUSIA 
Human Resources
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Kebijakan Pengelolaan dan Pengembangan 
SDM

Kebijakan pengelolaan dan pengembangan SDM telah disusun 
Bank Sahabat Sampoerna dengan berpedoman pada peraturan 
perundang-undangan terkait ketenagakerjaan, termasuk 
Peraturan Bank Indonesia dan Otoritas Jasa Keuangan. 
Kebijakan tersebut mengatur hal-hal terkait siklus pengelolaan 
karyawan dan pedoman organisasi, seperti:
1. Seleksi penerimaan karyawan;
2. Status karyawan;
3. Standar jabatan dan kepangkatan (job grade employee 

grade);
4. Standar organisasi dan tingkat jabatan (organization 

management);
5. Pengelolaan kinerja (performance management); serta
6. Pendidikan dan pelatihan karyawan.

Selain itu, Bank Sahabat Sampoerna juga telah membentuk 
Human Capital Information System, sebuah sistem yang 
memungkinkan pengelolaan SDM dilakukan secara otomatis 
dalam bentuk elektronik atau paperless. Melalui sistem 
tersebut, diharapkan pengelolaan SDM di Bank Sahabat 
Sampoerna dapat dilakukan secara terpadu dan sistematis 
sehingga meningkatkan efisiensi dan efektivitas proses 
pengelolaan SDM.

Struktur Organisasi Pengelola SDM

Pengelolaan SDM di Bank Sahabat Sampoerna dilaksanakan 
oleh Direktorat Sumber Daya Manusia, didukung unit-unit 
di bawahnya, sesuai dengan fungsi dan perannya masing-
masing. Direktorat Sumber Daya Manusia bertanggung jawab 
atas seluruh aktivitas pengelolaan SDM serta wajib untuk 
melaporkan seluruh aktivitas tersebut kepada Direktur Utama. 
Hal tersebut dilakukan agar setiap kebijakan SDM dilaksanakan 
sesuai dengan ketentuan dan peraturan yang berlaku. Lingkup 
pelaporan tugas dan tangung jawab Direktorat Sumber Daya 
Manusia Bank Sahabat Sampoerna meliputi:
1. Perencanaan SDM;
2. Perencanaan biaya SDM;
3. Perancangan struktur organisasi dan uraian jabatan;
4. Perekrutan karyawan;
5. Pelaksanaan evaluasi jabatan;
6. Penilaian kinerja;
7. Penetapan struktur kompensasi dan benefit karyawan;
8. Pengembangan karier dan kompetensi karyawan;
9. Pengelolaan dan pengembangan sistem informasi SDM; 
10. Layanan operasional dan transaksional SDM; serta
11. Pengelolaan data karyawan.

HR Management and Development Policy

The HR management and development policy has been prepared 
by Bank Sahabat Sampoerna based on the laws and regulations 
on manpower, including Bank Indonesia and Financial Services 
Authority Regulations. The policy regulates matters related to 
employee management cycles and organizational guidelines, such 
as:
1. Employee recruitment selection;
2. Employee status;
3. Job grade and employee grade;

4. Organization management;

5. Performance management; and
6. Employee education and training.

In addition, Bank Sahabat Sampoerna has also established a 
Human Capital Information System, a system that allows human 
resource management to be done automatically in electronic 
or paperless form. Through this system, it is expected that HR 
management at Bank Sahabat Sampoerna can be carried out in 
an integrated and systematic manner, which therefore improve the 
efficiency and effectiveness of HR management process.

HR Management Organizational Structure

HR management at Bank Sahabat Sampoerna is carried out by 
the Human Resources Directorate, supported by its sub-units, 
according to their respective functions and roles. The Human 
Resources Directorate is responsible for all HR management 
activities and is required to report all such activities to the Chief 
Executive Officer. This is conducted so that each HR policy is 
implemented according to the applicable rules and regulations. The 
scope of reporting of duties and responsibilities of Bank Sahabat 
Sampoerna Human Resources Directorate includes:

1. HR planning;
2. HR cost planning;
3. Designing the organizational structure and job description;
4. Employee recruitment;
5. Conducting job evaluation;
6. Performance assessment;
7. Determination of employee compensation and benefit structures;
8. Employees’ career and competencies development;
9. Management and development of HR information system;
10. HR operational and transactional services; and
11. Management of employee’s data.
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The organizational structure of Bank Sahabat Sampoerna’s Human 
Resources Directorate in 2019 can be seen in the following chart.

HR Management Strategies in 2019

Bank Sahabat Sampoerna consistently and continuously prepares 
HR management strategies so that the implementation is on plan 
and on direction. HR management strategies in 2019 are aimed at:

1. Providing professional and quality human resources in the 
banking sector in accordance with the Vision and Mission, 
Organization’s Cultures, and Bank’s Business Development; 

2. Providing continuous education and training to improve 
the technical and non-technical competence of employees 
(managerial/leadership);

3. Providing information systems, policies, and procedures in 
HR sector that support the creation of a work culture that 
is oriented towards achieving performance, continuous 
improvement, and conducive work environment;

4. Providing identification and development program for 
employees who have the potential to be prepared to become 
reliable leaders in the future;

5. Implementation of remuneration policy that is oriented 
towards performance achievement/meritocracy to support the 
business growth, and implementation of proportional and clear 
reward program to retain the best employees; and

6. Ensuring fulfillment of certification obligations according to the 
level of position/ranks in accordance with the provisions (risk 
management certification, treasury, and compliance). 

Struktur organisasi Direktorat Sumber Daya Manusia Bank 
Sahabat Sampoerna tahun 2019 dapat dilihat dalam bagan berikut.

Chief Executive Officer

HC  Business Partner & 
Talent Acquisition

HC  Strategy, Analytic & 
Control

HC Learning & Talent 
Development

Remuneration & 
Nomination Committee

Chief of Human Capital

Talent Acquisition HC Strategy & 
Control HC Employee BenefitLearning Program 

Dev & Assessment

HC Business 
Partner Directorate HC Data Center HC Reward & BudgetingSFI Mgt & Learning 

Delivery

HC Business 
Partner Regional

HC IS Development & 
Help Desk Specialist

Employee Relation & HC 
Contact Center Specialist

Strategi Pengelolaan SDM 2019

Bank Sahabat Sampoerna secara konsisten dan 
berkesinambungan menyusun strategi pengelolaan SDM agar 
pelaksanaannya terencana dan terarah. Strategi pengelolaan 
SDM tahun 2019 ditujukan pada:
1. Penyediaan SDM yang profesional dan berkualitas di bidang 

perbankan sesuai dengan Visi dan Misi, Budaya Organisasi, 
serta Pengembangan Bisnis Bank; 

2. Penyelenggaraan pendidikan dan pelatihan yang 
berkesinambungan untuk meningkatkan kompetensi teknis 
dan non-teknis karyawan (managerial/kepemimpinan);

3. Penyediaan sistem informasi, kebijakan, dan prosedur 
di bidang SDM yang mendukung terciptanya budaya 
kerja berorientasi pencapaian kinerja, perbaikan 
berkesinambungan, dan lingkungan kerja yang kondusif;

4. Penyelenggaraan program identifikasi dan pengembangan 
karyawan potensial untuk dipersiapkan menjadi pimpinan 
yang andal di masa mendatang;

5. Penerapan kebijakan remunerasi yang berorientasi 
pada pencapaian kinerja/meritokrasi untuk mendukung 
pertumbuhan bisnis, serta penerapan program reward yang 
proporsional dan jelas guna mempertahankan karyawan 
terbaik; dan

6. Pemenuhan kewajiban sertifikasi sesuai jenjang jabatan/
level sesuai dengan ketentuan (sertifikasi manajemen 
risiko, tresuri, dan kepatuhan). 
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Profil SDM

Per 31 Desember 2019, jumlah karyawan Bank tercatat sebanyak 
766 karyawan. Jumlah tersebut menurun dibandingkan tahun 
2018, karena pada tahun 2019 Bank memiliki kecukupan atas 
sumber daya manusia yang berkualitas dan sesuai dengan 
kebutuhan organisasi.

Uraian 2019 2018 Description

Karyawan Awal Tahun 790 790 Employees at Beginning of Year

Karyawan yang Direkrut 204 236 Employees Recruited

Karyawan yang Keluar 228 236 Employees Exiting

Karyawan Akhir Tahun 766 790 Employees at End of Year

Profil SDM Bank Sahabat Sampoerna dalam 2 tahun terakhir 
ditunjukkan tabel berikut.

KOMPOSISI KARYAWAN BERDASARKAN STATUS KEPEGAWAIAN
Employee Composition by Employment Status

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

Tetap 680 88.77% 612 77.47% Permanent

Kontrak 86 11.23% 178 22.53% Contract

Total 766 100.00% 790 100.00% Total

KOMPOSISI KARYAWAN BERDASARKAN USIA
Employee Composition by Age

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

≥ 55 tahun 6 0.78% 5 0.63% ≥ 55 years old

50-54 tahun 27 3.52% 24 3.04% 50-54 years old

45-49 tahun 55 7.18% 59 7.47% 45-49 years old

40-44 tahun 92 12.01% 88 11.14% 40-44 years old

35-39 tahun 161 21.02% 171 21.65% 35-39 years old

30-34 tahun 210 27.42% 219 27.72% 30-34 years old

25-29 tahun 174 22.72% 184 23.29% 25-29 years old

20-24 tahun 41 5.35% 40 5.06% 20-24 years old

Total 766 100.00% 790 100.00% Total

KOMPOSISI KARYAWAN BERDASARKAN JENIS KELAMIN
Employee Composition by Gender

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

Laki-laki 450 58.75% 475 60.13% Male

Perempuan 316 41.25% 315 39.87% Female

Total 766 100.00% 790 100.00% Total

HR Profile

As per 31 December 2019, the number of the Bank’s employees 
was 766 people. The number has decreased compared to that of 
2018, because in 2019 the Bank had sufficient high-quality human 
resources and in accordance with the organization’s needs.

Bank Sahabat Sampoerna’s HR profile for the last 2 years is shown 
below.
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KOMPOSISI KARYAWAN BERDASARKAN PENDIDIKAN
Employee Composition by Education

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

Pascasarjana 35 4.57% 39 4.94% Postgraduate

Sarjana 596 77.81% 616 77,97% Undergraduate

SMU & Diploma 135 17.62% 135 17.09% High School & Diploma

Total 766 100.00% 790 100.00% Total

KOMPOSISI KARYAWAN BERDASARKAN LEVEL ORGANISASI
Employee Composition by Organizational Level

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

Kepala Divisi 18 2.35% 18 2.28% Head of Division

Kepala Grup 33 4.31% 42 5.32% Head of Group

Kepala Departemen 63 8.22% 57 7.22% Head of Department

Manager Cabang 19 2.48% 8 1.01% Branch Manager

Staf 628 81.98% 660 83.54% Staff

Lain-lain 5 0.65% 5 0.63% Others

Total 766 100.00% 790 100.00% Total

KOMPOSISI KARYAWAN BERDASARKAN PENGGUNAAN TENAGA KERJA
Employee Composition by Use of Workers

Uraian
2019 2018

DescriptionTotal
Total

Komposisi
Composition

Total
Total

Komposisi
Composition

Lokal 766 100.00% 790 100.00% Local

Asing - 0.00% - 0.00% Foreign

Total 766 100.00% 790 100.00% Total

Rekrutmen SDM

Seiring dengan pertumbuhan usaha dan persaingan di industri 
perbankan yang semakin kompleks, Bank selalu memastikan 
tersedianya SDM yang profesional dan berkualitas. Oleh karena 
itu, Bank Sahabat Sampoerna melakukan perekrutan karyawan 
dengan proses yang cermat, teliti, dan sesuai kebutuhan 
organisasi serta berpegang teguh pada prinsip the right man in 
the right job and in the right time. 

Proses rekrutmen karyawan Bank Sahabat Sampoerna 
dilakukan melalui dua cara, yaitu seleksi umum dan promosi 
jabatan. Berikut uraian kedua cara tersebut.
1. Seleksi Umum
 Bank Sahabat Sampoerna memberikan kesempatan 

kepada seluruh kandidat profesional serta lulusan terbaik 
dari universitas di Indonesia maupun internasional untuk 
menjadi bagian dari perusahaan.

HR Recruitment

Along with the business growth and the increasingly complex 
competition in banking industry, the Bank always ensures the 
availability of professional and quality human resources. Therefore, 
Bank Sahabat Sampoerna recruits employees in a process that is 
careful, thorough, and in accordance with the needs of organization 
and adheres to the principles of the right man in the right job and 
in the right time. 

The employee recruitment process of Bank Sahabat Sampoerna 
is performed in two ways, which are general selection and job 
promotion. Below is the description of the two methods.
1. General Selection
 Bank Sahabat Sampoerna provides opportunities for all 

professional candidates and the best graduates from Indonesia 
or international universities to become part of the Company.
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2. Promosi Jabatan
 Bank Sahabat Sampoerna memberikan kesempatan kepada 

karyawan berprestasi dan berpotensi untuk menduduki 
jabatan penting di organisasi (promotion from within).

Pertumbuhan jumlah karyawan baru yang direkrut Bank 
Sahabat Sampoerna selama dua tahun terakhir diuraikan pada 
tabel berikut.

Direktorat 2019 2018 Directorate

Compliance and Risk 14 9 Compliance and Risk

Credit and Collection 10 27 Credit and Collection

Finance and Business Planning 14 19 Finance and Business Planning

Human Capital 5 17 Human Capital

Internal Audit 13 9 Internal Audit

Micro Business 50 75 Micro Business

Operations and Information Technology Directorate 34 17 Operations and Information Technology Directorate

SME, Funding, Financial Institutions and Network Directorate 64 63 SME, Funding, Financial Institutions and Network Directorate

Jumlah Karyawan yang Direkrut 204 236 Total Employees Recruited

Pengembangan Kompetensi 

Setiap karyawan memiliki hak dan kesempatan yang sama 
untuk meningkatkan kompetensinya. Berbagai program 
pengembangan kompetensi diselenggarakan oleh Bank Sahabat 
Sampoerna, baik secara internal maupun eksternal, melalui 
kerja sama dengan institusi pendidikan dan pelatihan terbaik. 
Saat ini, pengembangan kompetensi di Bank difokuskan untuk 
menunjang pertumbuhan bisnis, layanan dan produk baru, 
pengembangan jaringan kantor, serta penerapan manajemen 
risiko dan tata kelola perusahaan. 

Secara umum, program pengembangan kompetensi yang 
diselenggarakan Bank Sahabat Sampoerna terbagi dalam 3 
jenis yang diuraikan sebagai berikut.
1. Pelatihan Wajib
 Program pengembangan kompetensi sebagai pemenuhan 

kompetensi wajib dari regulator.
2. Pelatihan Fungsional
 Program pengembangan kompetensi sebagai pengenalan 

organisasi, serta berkaitan dengan penguasaan kompetensi 
dasar dari masing-masing fungsi yang ada di Bank Sahabat 
Sampoerna.

3. Pelatihan Kepemimpinan dan Soft Skill
 Program pengembangan kompetensi khusus bagi karyawan 

yang menduduki fungsi utama Bank.

Dalam rangka kaderisasi karyawan, Bank Sahabat Sampoerna 
menyelenggarakan Sahabat Management Development Program 
(SMDP) bagi karyawan lulusan baru dan karyawan level junior. 
Selain itu, Bank juga menyelenggarakan Information Technology 
Officer Development Program (ITODP) yang diperuntukan bagi 
karyawan pada fungsi kerja bidang teknologi informasi.  

2. Job Promotion
 Bank Sahabat Sampoerna provides opportunities for 

outstanding and potential employees to occupy important 
positions in the organization (promotion from within).

The increasing number of new employees recruited by Bank 
Sahabat Sampoerna over the past two years is shown in the 
following table:

Competency Development 

Every employee has the same rights and opportunities to develop 
his/her competence. Various competency development programs 
are conducted by Bank Sahabat Sampoerna, both internally 
and externally, in collaboration with the best educational and 
training institutions. Currently, the competency development in 
the Bank focus on supporting the business growth, new services 
and products, developing office networks, and implementing risk 
management and corporate governance. 

In general, the competency development programs held by Bank 
Sahabat Sampoerna are divided into 3 types as follows.

1. Mandatory Trainings
 Competence development program as a fulfillment of 

mandatory competencies required by the regulators.
2. Functional Trainings
 The competence development program as an introduction 

to the organization, as well as relating to the mastery of the 
basic competencies of each function available at Bank Sahabat 
Sampoerna.

3. Leadership and Soft Skill Trainings
 Special competence development program for employees 

occupying the Bank’s key functions.

In the context of employee regeneration, Bank Sahabat Sampoerna 
organizes Sahabat Management Development Program (SMDP) 
for new graduates and junior level employees. In addition, the 
Bank also holds an Information Technology Officer Development 
Program (ITODP), which is intended for employees in information 
technology work functions.
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Agar program pengembangan kompetensi berjalan efektif,   
program pendidikan dan pelatihan tidak saja dilakukan 
dengan metode belajar di kelas (classroom training), tetapi 
juga melalui metode e-learning. Metode tersebut bertujuan 
untuk menyampaikan materi yang bersifat pengembangan 
pengetahuan dan wawasan dalam membentuk sikap mental 
dan perilaku kerja (soft skill training).

Program pengembangan kompetensi yang diselenggarakan 
Bank Sahabat Sampoerna selama 2 tahun terakhir ditunjukkan 
tabel berikut.

Uraian
Total Peserta

Total Participants Description
2019 2018

Pelatihan Wajib 805 1,505 Mandatory Trainings

Pelatihan Fungsional 1,060 839 Functional Trainings

Pelatihan Kepemimpinan dan Soft Skill 973 113 Leadership and Soft Skill Trainings

Total 2,838 2,457 Total

Pengembangan kompetensi karyawan yang diselenggarakan 
Bank Sahabat Sampoerna berdasarkan level jabatan dan jenis 
pelatihan sepanjang tahun 2019 diuraikan sebagai berikut.

Jenis  Pengembangan 
Kompetensi

Jumlah Peserta
Total Participants Types of Competence 

Development
DH GH DeptH BM S Oth Total

Total
Persentase
Percentage

Pelatihan Wajib 34 35 108 35 455 138 805 28.00% Mandatory Trainings

Pelatihan Fungsional 17 22 83 24 714 200 1,060 37.00% Functional Trainings

Pelatihan Kepemimpinan dan 
Soft Skill 96 68 81 40 300 388 973 34.00% Leadership and Soft Skill 

Trainings

Program pelatihan untuk masing-masing jenis pengembangan 
kompetensi yang telah diselenggarakan Bank Sahabat 
Sampoerna sepanjang 2019 diungkapkan sebagai berikut.

Jenis Pelatihan
Type of Trainings

Program Pelatihan
Training Programs

Pelatihan Wajib
Mandatory Trainings

• Anti Pencucian Uang dan Pencegahan Pendanaan 
Terorisme (e-learning);

• Batas Wewenang Memutus Kredit (BWMK) (e-learning);

• Introduction to Bank Sahabat Sampoerna (e-learning);
• Kode Etik (e-learning);
• Refreshment Anti Pencucian Uang dan Pencegahan 

Pendanaan Terorisme (e-learning);
• Risk Awareness (e-learning);
• Sertifikasi Manajemen Risiko; dan
• Sertifikasi Treasury Dealer.

• Anti-Money Laundering and Prevention of Terrorism 
Funding (e-learning);

• Quality of Authority to Decide on Credit (BWMK 
(e-learning);

• Introduction to Bank Sahabat Sampoerna (e-learning);
• Code of Conduct (e-learning);
• Refreshment of Anti Money Laundering and Prevention of 

Terrorism Funding (e-learning);
• Risk Awareness: (e-learning);
• Risk Management Certification; and
• Treasury Dealer Certification.

In order for the competency development program to run effectively, 
the education and training programs are not only carried out by 
classroom training, but also through e-learning method. These 
methods aim to deliver material that develops knowledge and 
insight in shaping mental attitudes and work behaviors (soft skills 
training).

The competence development programs held by Bank Sahabat 
Sampoerna for the past 2 years are shown in the following table.

The employee competence development held by Bank Sahabat 
Sampoerna by level of position and type of trainings throughout 
2019 is described as follows.

The training programs for each type of competency development 
that were held by Bank Sahabat Sampoerna throughout 2019 are 
disclosed as follows.
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Jenis Pelatihan
Type of Trainings

Program Pelatihan
Training Programs

Pelatihan Fungsional
Functional Trainings

• Artificial Intelligence for HR;
• Business Analysis Foundation;
• Certified Organization Development Specialist;
• Digiforbankers: Big Data Analytics and Artificial 

Intelligence for Banks;
• Evaluasi Kegiatan Setoran Bayaran dan Persiapan 

Menjelang Hari Raya Keagamaan Tahun 2019;
• Global Ventures Summit;
• How to Manage a Remote Workforce that Drives Your 

Business Growth;
• Implikasi Peraturan Presiden tentang Penggunaan 

Bahasa Indonesia dalam Perjanjian Privat Komersial;
• IT Development Program;
• Memahami Cyber Law, Cyber Crime, dan Digital Forensic 

dalam Sistem Hukum Indonesia;
• New Regulation Update Training;
• Pemahaman Komprehensif Produk Treasury 

Perbankan;
• Pendidikan Khusus Penilaian;
• Perkembangan Hukum dan Praktik Teknologi Finansial 

Peer to Peer Lending di Indonesia;
• Pertemuan Tahunan Forum Komunikasi Kliring dan 

Koordinator Pertukaran Warkat Debit;
• Pemahaman atas implementasi Pernyataan Standar 

Akuntansi Keuangan (PSAK) 71 dan 73 yang Akan 
Diterapkan Pada Tahun 2020 Beserta Dampaknya, 
serta Diskusi Mengenai Penyusunan terhadap 
Peraturan Otoritas Jasa Keuangan No. 51;

• Perancangan Kertas Kerja Stress Testing Risiko 
Operasional;

• Professional IT Audit and Governance: A Practical 
Approach; 

• Sertifikasi Kepatuhan;
• Sertifikasi Qualified Internal Audit;
• Sosialisasi dan Gathering Penguatan Koordinasi dengan 

Forum Kasir Perbankan;
• Training iColls;
• Training dan Sosialisasi Produk Bancassurance 

Sahabat ProInvest Extra;
• Training Refreshment Operation and Service Frontliner;

• Training PSAK 71 Impairment Deep Dive in Risk 
Management Perspective;

• Training Collection: Peraturan Mahkamah Agung 
tentang Gugatan Sederhana;

• Workshop Membedah Aspek Hukum dalam Kontrak 
Usaha Patungan (Joint Venture Agreement);

• Workshop SKNBI, DHN, CIKUR, KLIRING Bank 
Indonesia; dan

• Workshop Kasir/Teller Perbankan.

• Artificial Intelligence for HR;
• Business Analysis Foundation;
• Certified Organization Development Specialist;
• Digiforbankers: Big Data Analytics and Artificial 

Intelligence for Banks;
• Evaluation of Payment Deposit Activities and Preparation 

for the 2019 Religious Holidays;
• Global Ventures Summit;
• How to Manage a Remote Workforce that Drives Your 

Business Growth;
• Implications of Presidential Regulation on the Use of 

Indonesian Language in Commercial Private Agreements;
• IT Development Program;
• Understanding Cyber Law, Cyber Crime, and Digital 

Forensic in Indonesian Legal System;
• New Regulation Update Training;
• Comprehensive Understanding of Banking Treasury 

Product;
• Special Education of Assessment;
• Development of Law and Financial Technology Practices of 

Peer to Peer Lending in Indonesia;
• Annual Meeting of the Clearing Communication Forum 

and the Debit Bank Draft Exchange Coordinator;
• Understanding of the implementation of Statements of 

Financial Accounting Standards (PSAK) 71 and 73 that 
Will Be Implemented in 2020 and Their Impacts, and 
Discussion on the Preparation towards Financial Services 
Authority Regulation No. 51;

• Designing Operational Risk Stress Testing Working Paper;

• Professional IT Audit and Governance: A Practical 
Approach; 

• Compliance Certification;
• Qualified Internal Audit Certification;
• Dissemination and Gathering to Strengthen Coordination 

with Banking Cashier Forum;
• iColls Training;
• Training and Dissemination of Sahabat Bancassurance 

Product, ProInvest Extra;
• Refreshment Training for Operation and Services 

Frontliner;
• Training on PSAK 71, Impairment Deep Dive in Risk 

Management Perspective;
• Training Collection: Supreme Court Regulations on a 

Simple Lawsuit;
• Workshop on Dissecting Legal Aspects in Joint Venture 

Agreements;
• Workshop on SKNBI, DHN, CIKUR, CLEARING Bank 

Indonesia; and
• Workshop for Banking Cashier/Teller.

Pelatihan Kepemimpinan 
dan Softskill
Leadership and Soft Skill 
Training

• ASEAN Global Leadership Program;
• High Performance Sales Coaching;
• Leadership Insight; 
• Executive Coaching for Board of Management;
• Executive Coaching for Senior Management Team;
• Global Mind Leaders;
• Sahabat Intermediate Leadership;
• Sahabat Fundamental Leadership;
• Sahabat Basic Leadership; dan
• Leading Effective Team.

• ASEAN Global Leadership Program;
• High Performance Sales Coaching;
• Leadership Insight; 
• Executive Coaching for Board of Management;
• Executive Coaching for Senior Management Team;
• Global Mind Leaders;
• Sahabat Intermediate Leadership;
• Sahabat Fundamental Leadership;
• Sahabat Basic Leadership; and
• Leading Effective Team.

Catatan / Notes:
DH  =  Kepala Divisi / Division Head
GH  =  Kepala Grup / Group Head
DeptH =  Kepala Departemen / Department Head
BM  =  Manajer Cabang / Branch Manager
S    =  Staf / Staff
Oth   =  Lain-lain / Others
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Rincian realisasi biaya dan anggaran pengembangan 
kompetensi karyawan Bank Sahabat Sampoerna tahun 2019, 
yaitu:

Tahun
Year

Rencana Anggaran (Rp)
Budget Plan (RP)

Realisasi (Rp)
Realization (RP)

Pencapaian Target (%)
Target Achievements (%)

2019 6,103,968,131 5,615,650,708 92.00

Penilaian Kinerja dan Budaya Kerja

Bank Sahabat Sampoerna menerapkan prinsip meritokrasi 
dan requisite organization dalam menciptakan budaya dan 
lingkungan kerja yang kondusif. Melalui prinsip tersebut, SDM 
yang dikelola Bank berorientasi pada kontribusi, prestasi, 
dan pencapaian kinerja (performance based culture) yang 
diterapkan melalui dua tahapan. Pertama, Direktorat Sumber 
Daya Manusia mengoordinir perencanaan kinerja setiap awal 
tahun untuk semua direktorat di kantor pusat sampai dengan 
kantor cabang, bahkan sampai karyawan di tingkat staf. Kedua, 
Direktorat Sumber Daya Manusia melakukan pemantauan atas 
proses dan kemajuan pencapaian seluruh karyawan melalui 
penilaian kinerja.

Penilaian kinerja di Bank Sahabat Sampoerna dilaksanakan 
dua kali dalam setahun, melalui pengukuran pencapaian 
target atau key performance indicator (KPI).  Hasil KPI tersebut 
kemudian digunakan sebagai dasar pemberian penghargaan 
dan kesempatan pengembangan seluruh karyawan, termasuk 
pemberian sanksi sebagai konsekuensi atas tidak tercapainya 
target yang telah disepakati pada awal tahun. Selain itu, 
hasil KPI juga digunakan karyawan dan divisi kerja untuk 
mengidentifikasi kelemahan dan kesulitan yang dihadapi, 
serta menjadi bahan evaluasi untuk menentukan rencana kerja 
selanjutnya. 

Pengembangan Karier

Bank Sahabat Sampoerna menyadari bahwa jenjang karier 
yang jelas dapat memengaruhi tingkat kepuasan karyawan. 
Oleh karena itu, Bank Sahabat Sampoerna memberikan 
kesempatan yang sama kepada seluruh karyawan untuk 
mencapai jabatan tertinggi di Bank sesuai dengan kemampuan 
dan keterampilannya. 

Beberapa program pengembangan karier yang dikelola 
Bank Sahabat Sampoerna di antaranya Sahabat Management 
Development Program (SMDP) dan Information Technology 
Officer Development Program (ITODP). Kedua program tersebut 
ditujukan bagi lulusan baru (fresh graduate) agar dapat menjadi 
pemimpin di masa mendatang. Bank Sahabat Sampoerna juga 
memberikan kesempatan kepada karyawan berprestasi untuk 
mengisi jabatan yang kosong melalui program promosi jabatan. 
Lebih dari itu, penerapan pengelolaan pengembangan karier di 
Bank Sahabat Sampoerna juga dilakukan untuk mengidentifikasi 
potensi serta memastikan bahwa seluruh karyawan mendapat 
kesempatan yang sama untuk mengembangkan kariernya.

Details of the realization of costs and budget for Bank Sahabat 
Sampoerna’s employee competence development in 2019 are as 
follows:

Performance Assessment and Work Culture

Bank Sahabat Sampoerna applies the principle of meritocracy 
and requisite organization in creating a conducive culture and 
work environment. Through these principles, the HR managed 
by the Bank is oriented towards contribution, achievement, and 
performance-based culture, which is implemented through 
two stages. First stage, the Human Resources Directorate 
coordinates a performance plan at the beginning of each year for 
each directorate at the head office down to branch offices, even 
to individual employees at staff level. Second stage, the Human 
Resources Directorate will monitor the process and progress of all 
employees’ achievement through performance assessment.

Performance assessment at Bank Sahabat Sampoerna is carried 
out twice a year, through measuring the achievement of targets or 
key performance indicators (KPI).  The KPI results are then used as 
a basis for awarding and providing opportunities for development 
for all employees, including imposing sanctions as a consequence 
of not achieving the targets agreed at the beginning of the year. 
Furthermore, KPI results are also used by employees and work 
divisions to identify weaknesses and difficulties, and can be used 
as evaluation materials to determine the next work plan. 

Career Development

Bank Sahabat Sampoerna realizes that a clear career path can 
affect the level of employee satisfaction. Therefore, Bank Sahabat 
Sampoerna provides equal opportunities for all employees to 
achieve the highest positions in the Bank according to their abilities 
and skills. 

Some career development programs managed by Bank Sahabat 
Sampoerna include Sahabat Management Development Program 
(SMDP) and Information Technology Officer Development Program 
(ITODP). Both programs are aimed at fresh graduates so that they 
can become future leaders. Bank Sahabat Sampoerna also provides 
opportunities for outstanding employees to fill vacant positions 
through the promotion program. Moreover, career development 
management at Bank Sahabat Sampoerna is also carried out to 
identify potentials and ensure that all employees get the same 
opportunity to develop their careers.
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Remunerasi

Sistem remunerasi diterapkan untuk menunjang kesejahteraan 
karyawan Bank Sahabat Sampoerna. Sistem ini menjadi salah 
satu faktor untuk menarik talenta yang berpotensi di industri 
perbankan, memotivasi serta mempertahankan karyawan 
terbaik dalam rangka penyediaan SDM yang berkualitas, 
sehingga pertumbuhan bisnis Bank dapat tercapai. Terkait 
hal tersebut, Bank telah menyusun kebijakan remunerasi 
yang berlandaskan prinsip pay for performance, internal 
equity, dan external competitiveness. Berdasarkan prinsip-
prinsip ini, penentuan jumlah remunerasi dilakukan dengan 
memperhatikan kondisi keuangan Bank, jenjang dan bobot, 
serta pencapaian kinerja karyawan.

Remunerasi yang diberikan Bank Sahabat Sampoerna terdiri 
dari dua bentuk, yaitu insentif dan bonus. Insentif diberikan 
kepada karyawan di fungsi penjualan (sales), khususnya 
pendanaan (funding) dan fungsi penagihan (collection), 
sedangkan bonus diberikan kepada karyawan berprestasi di 
fungsi lain, yang dibagikan per tahun. Bank Sahabat Sampoerna 
juga memberikan remunerasi dalam bentuk lain kepada 
karyawan sesuai dengan jenjang dan kapasitasnya, berupa 
BPJS Kesehatan, BPJS Ketenagakerjaan, dan fasilitas asuransi 
kesehatan. Pemberian remunerasi tersebut senantiasa ditinjau 
keefektifannya serta disesuaikan  dengan ketentuan dan 
peraturan perundang-undangan yang berlaku.

Hubungan Industrial 

Bank Sahabat Sampoerna berupaya untuk membangun dan 
memelihara hubungan yang positif dan progresif dengan 
karyawan. Oleh karena itu, Bank berupaya sejauh mungkin 
untuk memahami aspek personal para karyawan sehingga 
dapat menciptakan situasi yang kondusif untuk bekerja. 
Pendekatan lainnya dilakukan Bank dengan menyusun Buku 
Peraturan Perusahaan yang mengatur hak dan kewajiban 
Bank serta karyawan, selama tidak bertentangan dengan 
peraturan perundang-undangan yang berlaku. Peraturan yang 
telah disusun wajib dipatuhi dan ditandatangani oleh seluruh 
karyawan yang bekerja di lingkungan Bank, baik karyawan 
tetap maupun karyawan kontrak, sebagai bukti komitmen dan 
kesepakatan. Peraturan tersebut juga dapat dijadikan pedoman 
jika terjadi perselisihan antara Bank dengan karyawan. Dengan 
adanya Buku Peraturan Perusahaan ini diharapkan tercipta 
suasana kondusif yang mendorong kreativitas dan produktivitas 
karyawan demi tercapainya Visi dan Misi Bank.

Hubungan yang harmonis juga dibangun Bank Sahabat Sampoerna 
dengan cara menyediakan fasilitas yang dibutuhkan. Fasilitas 
tersebut meliputi kenyamanan tempat kerja dan kenyamanan 
jaminan kelangsungan hidup, membangun budaya perusahaan 
yang menempatkan para pekerja sebagai mitra/tim, menciptakan 
sistem komunikasi yang demokratis melalui berbagai 
sarana komunikasi seperti lembaga kerja sama bipartit, serta 
menciptakan peluang pengembangan diri bagi para karyawan. 
Adapun kegiatan yang dilaksanakan Bank antara lain, sharing 
session Nuasa Pagi, event workshop, dan high performance 
masing-masing direktorat, serta kebersamaan lainnya. 

Remuneration

The remuneration system is applied to support Bank Sahabat 
Sampoerna employee welfare. This system is one of the factors to 
attract potential talents in the banking industry, motivate and retain 
the best employees in the framework of providing quality human 
resources, so that the Bank’s business growth can be achieved. 
Regarding such matter, the Bank has drafted remuneration policy 
based on the principles of pay for performance, internal equity, 
and external competitiveness. Based on these principles, the 
remuneration amount is determined by considering the Bank’s 
financial condition, level, and weight, as well as employee’s 
performance achievement.

The remuneration provided by Bank Sahabat Sampoerna consists 
of two forms, which are incentives and bonuses. Incentives are 
given to employees in sales function, especially funding and 
collection functions, while bonuses are given to outstanding 
employees in other functions, which are distributed annually. Bank 
Sahabat Sampoerna also provides other forms of remuneration to 
employees according to their level and capacity, in the forms of BPJS 
Kesehatan, BPJS Ketenagakerjaan, and health insurance facilities.  
The remuneration is continually reviewed for effectiveness and 
adjusted to the applicable laws and regulations.

Industrial Relations 

Bank Sahabat Sampoerna strives to build and maintain positive 
and progressive relationships with employees. Therefore, the Bank 
strives as far as possible to understand the personal aspects of 
employees in order to create a conducive work situation. Another 
approach conducted by the Bank is by compiling a Book of Company 
Regulations to regulate the rights and obligations of the Bank and 
employees, as long as there is no conflict with the applicable laws 
and regulations. The regulations compiled must be adhered to 
and signed by all employees working in the Bank, both permanent 
employees and contract employees, as proof of commitment and 
agreement. The regulations can also be used as guidelines for 
any dispute between the Bank and employees. With this Company 
Regulation Book, it is expected that a conducive atmosphere is 
created to encourage employee creativity and productivity in order 
to achieve the Bank’s Vision and Mission.

A harmonious relationship was also built by Bank Sahabat 
Sampoerna by providing the necessary facilities. These facilities 
include workplace convenience and comfort of survival guarantees, 
building corporate culture that places workers as partners/teams, 
creating democratic communication system through various 
means of communication such as bipartite cooperation institution, 
and creating self-development opportunities for employees. As 
for activities carried out by the Bank, among others, are sharing 
session of Nuasa Pagi, workshop events, and high performance of 
each directorate, as well as other gathering.
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Turnover Karyawan

Tingkat turnover karyawan digunakan untuk menilai kefektifan 
pengelolaan SDM dalam menciptakan budaya dan lingkungan 
kerja yang baik. Adapun tingkat turnover karyawan Bank 
Sahabat Sampoerna pada tahun 2018 dan 2019 diuraikan pada 
tabel berikut.

Uraian 2019 2018 Description

Karyawan Akhir Tahun 766 790 Employees at End of Year

Karyawan yang Keluar 228 236 Employees Exiting

Mengundurkan Diri 151 161 Resign

Pensiun 2 2 Retirements

Putus Hubungan Kerja 54 72 Termination of Employment

Lain-Lain 22 1 Others

Tingkat Turnover 29.77% 29.87% Turnover Rate

Strategi Pengembangan SDM 2020

Bank Sahabat Sampoerna menyadari pentingnya peranan SDM 
dalam mendukung pertumbuhan Bank. Oleh karena itu, Bank 
menyusun strategi pengembangan SDM untuk tahun 2020 yang 
akan berfokus pada beberapa hal berikut ini:
1. Memastikan tersedianya SDM yang profesional dan 

berkualitas di perbankan sesuai dengan kebutuhan 
organisasi dan pengembangan bisnis Bank;

2. Melaksanakan  program pendidikan dan pelatihan yang 
berkesinambungan untuk meningkatkan kompetensi teknis 
dan non teknis karyawan (managerial/kepemimpinan), 
termasuk membuka kantor-kantor fungsional non-
operasional yang berfungsi sebagai pusat pelatihan;

3. Ketersediaan sistem informasi, kebijakan dan prosedur di 
bidang SDM yang mendukung terciptanya budaya kerja yang 
berorientasi terhadap pencapaian kinerja, perbaikan yang 
berkesinambungan dan lingkungan kerja yang kondusif; 

4. Program identifikasi dan pengembangan bagi karyawan 
yang berpotensi untuk dipersiapkan menjadi pimpinan yang 
andal di masa mendatang;

5. Kebijakan remunerasi yang berorientasi kinerja/
meritokrasi untuk mendukung pertumbuhan bisnis dan 
mempertahankan karyawan terbaik, serta penerapan 
reward and punishment yang proporsional dan jelas; serta

6. Memastikan pemenuhan kewajiban sertifikasi sesuai 
jenjang jabatan/level sesuai dengan ketentuan (sertifikasi 
manajemen risiko, tresuri, dan kepatuhan).

Employee Turnover

The employee turnover rate is used to assess the effectiveness of 
HR management in creating good culture and work environment. 
The turnover rates of Bank Sahabat Sampoerna employees in 2018 
and 2019 are described in the following table.

HR Development Strategies in 2020

Bank Sahabat Sampoerna is aware of HR’s important role in 
supporting the Bank’s growth. Therefore, the Bank developed an 
HR development strategy for 2020 which will focus on the following 
matters:
1. Ensuring the availability of professional and quality human 

resources in the banking sector in accordance with the 
organization’s needs and the Bank’s business development;

2. Carrying out continuous education and training programs 
to improve technical and non-technical competencies of 
employees (managerial/leadership), including opening non-
operational functional offices which function as training 
centers;

3. Availability of information systems, policies, and procedures 
in HR sector that support the creation of a work culture 
that is oriented towards achieving performance, continuous 
improvement, and conducive work environment; 

4. Identification and development program for employees who 
have the potential to be prepared to become reliable leaders in 
the future;

5. Performance/meritocracy-oriented remuneration policies to 
support business growth and to maintain the best employees, 
as well as proportional and clear implementation of reward 
and punishment; and

6. Ensuring fulfillment of certification obligations according to 
the level of position/rank in accordance with the provisions 
(certification of risk management, treasury, and compliance).
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Kebutuhan nasabah yang semakin beragam di era digitalisasi ini mendorong Bank Sahabat Sampoerna untuk 
beradaptasi dan berinovasi, khususnya dalam bidang teknologi informasi (TI). Bank Sahabat Sampoerna 
memanfaatkan TI terkini dalam mendukung penyediaan layanan berkualitas, meningkatkan kepuasan 
konsumen, dan mendorong produktivitas bisnis. Selain itu, TI juga digunakan sebagai alat komunikasi 
antarkaryawan, mulai dari level staf hingga Manajemen Bank, serta dijadikan alat untuk mengambil keputusan 
bisnis. Oleh karena itu, Bank Sahabat Sampoerna berkomitmen untuk terus melakukan pengembangan di 
bidang TI sesuai dengan perkembangan dan kebutuhan organisasi maupun nasabah.

The increasingly diverse needs of customers in this digitalization era have encouraged Bank Sahabat Sampoerna 
to adapt and innovate, especially in the field of information technology (IT). Bank Sahabat Sampoerna utilizes the 
latest IT in supporting the provision of quality services, increasing customer satisfaction, and driving business 
productivity. Furthermore, IT is also used as a communication tool between employees, starting from staff level to 
Bank Management, and is used as a tool for business decisions. Therefore, Bank Sahabat Sampoerna is committed 
to continue developing IT in accordance with the development and needs of the organization and customers.

TEKNOLOGI INFORMASI 
Information Technology

1 Kilas Kinerja 2019
2019 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

174 PT BANK SAHABAT SAMPOERNA



IT Management Organization

IT management at Bank Sahabat Sampoerna is under the 
responsibility of Director of Operations and Information Technology, 
assisted by the Head of Information Technology and 3 sub-units. 
The three sub-units are:
1. System Analyst, is an internal system developer work unit;

2. Project Management Office, a work unit for project 
management, and business needs analysis; and

3. Service Delivery, is a work unit for managing and monitoring 
IT system services (IT Helpdesk & Data Center Admin and 
Production Support), IT Security, and IT Governance, as well as 
IT Quality Assurance.

Below is the organizational structure of IT management at Bank 
Sahabat Sampoerna.

In the digitalization era, competition between the banking industry 
and other financial services is getting tougher, especially with the 
presence of financial technology (fintech). In order to compete, 
the Bank requires a reliable IT system, supported by competent 
and professional IT human resources. Therefore, Bank Sahabat 
Sampoerna seeks to maintain and enhance the capacity of IT 
management personnel by implementing strategies to meet HR 
needs including:
1. Management Development Program (MDP) and IT Operational 

Development Program (IT ODP);
2. Selection and promotion, periodically, of HR with future 

potential; 
3. Development and training of HR capabilities, both in technology 

operation and business process; and

4. Outsourcing program.

Organisasi Pengelola TI

Pengelolaan TI di Bank Sahabat Sampoerna berada di bawah 
tanggung jawab Direktur Operasi dan Teknologi Infomasi, 
dibantu Kepala Teknologi Informasi dan 3 unit kerja di bawahnya. 
Ketiga unit tersebut yaitu:
1. System Analyst, merupakan unit kerja pengembang sistem 

internal;
2. Project Management Office, merupakan unit kerja 

manajemen proyek, dan analisa kebutuhan bisnis; serta
3. Service Delivery, merupakan unit kerja pengelola dan 

pemantauan layanan sistem TI (IT Helpdesk & Data Center 
Admin dan Production Support), Keamanan (IT Security), 
dan IT Governance (tata kelola TI) serta jaminan kualitas  
(IT Quality Assurance).

Berikut struktur organisasi pengelola TI di Bank Sahabat 
Sampoerna.

Direktur Operasi dan Teknologi Informasi
Operations and 

Information Technology Director

Kepala Teknologi Informasi
Information Technology Group Head

Project Management OfficeSystem Analyst Service Delivery, Security, 
and Governance

Di era digitalisasi, persaingan antar-industri perbankan dan jasa 
keuangan lain semakin ketat, terutama dengan hadirnya financial 
technology (fintech). Agar mampu bersaing, Bank membutuhkan 
sistem TI yang andal, didukung SDM TI yang kompeten dan 
profesional. Maka dari itu, Bank Sahabat Sampoerna berupaya 
untuk mempertahankan dan meningkatkan kapasitas personil 
pengelola TI dengan menerapkan strategi pemenuhan 
kebutuhan SDM meliputi:
1. Management Development Program (MDP) dan IT Operational 

Development Program (IT ODP);
2. Seleksi dan promosi secara berkala terhadap SDM yang 

berpotensi di masa depan; 
3. Pengembangan dan pelatihan terhadap kemampuan SDM, 

baik pada operasional teknologi maupun business process; 
dan

4. Program tenaga alih daya.
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Infrastruktur TI

Bank Sahabat Sampoerna telah merancang serta membangun 
infrastruktur agar sistem TI berjalan efektif dan efisien pada 
keseluruhan proses. Infrastruktur TI tersebut dibangun dengan 
mengacu pada Rencana Strategis Teknologi Informasi 2018-
2020. Infrastruktur TI Bank Sahabat Sampoerna terdiri dari 
fasilitas dan perangkat sebagai berikut.
1. Data Center (DC)
 DC Tier 4 beroperasi setiap hari selama 24 jam. Fasilitas 

tersebut memiliki sistem yang dapat memantau serta 
memiliki unsur pengendalian risiko, baik secara fisik 
maupun logical access. 

2. Disaster Recovery Center (DRC)
 DRC Tier 3 berfungsi untuk memastikan kegiatan usaha 

Bank tetap berjalan saat terjadi gangguan pada fasilitas DC. 
3. Perangkat Keras
 Perangkat keras yang digunakan disesuaikan dengan 

standar layanan Bank Sahabat Sampoerna, meliputi jenis, 
model, dan kapasitas performance yang cukup memadai. 
Perencanaan kapasitas, perawatan, dan pengawasan 
utilitas perangkat keras dilakukan secara berkala untuk 
memastikan standar layanan TI yang tinggi.

4. Perangkat Lunak Sistem Operasi
 Pengadaan perangkat lunak sistem operasi disesuaikan 

dengan kebutuhan sistem aplikasi yang digunakan.
5. Perangkat Keras Personal Computer (PC)  dan User
 Standar spesifikasi PC dibuat dan di-review secara berkala 

sehingga dapat disesuaikan dengan kebutuhan sistem 
aplikasi serta kemajuan teknologi.

6. Jaringan Komunikasi Antar-Kantor (WAN)
 Jaringan komunikasi antara kantor pusat, kantor cabang, 

dan data center menggunakan dua jaringan komunikasi 
MPLS dari penyedia jasa layanan komunikasi yang berbeda. 
Hal tersebut dilakukan untuk memastikan layanan 
perbankan tersedia setiap saat.

7. Pengaman Akses Logis atas Perangkat Keras dan Lunak
 Perangkat ini digunakan untuk mengamankan seluruh 

server sistem aplikasi, LAN, dan WAN, serta jaringan yang 
mengarah ke eksternal, seperti internet. Peningkatan 
akses logikal dilakukan secara berkelanjutan, mengikuti 
perkembangan teknologi, keamanan, dan regulasi Otoritas 
Jasa Keuangan.

Rencana Strategis TI

Rencana Strategis Teknologi Informasi (RSTI) 2018-2020 
merupakan pedoman bagi pengembangan TI Bank Sahabat 
Sampoerna. RSTI 2018-2020 berisi langkah-langkah yang 
perlu dilakukan TI dalam perannya mendukung pencapaian 
visi dan misi Bank Sahabat Sampoerna. RSTI 2018-2020 
disusun berdasarkan analisis kesenjangan terkait TI dengan 
mempertimbangkan berbagai faktor, antara lain Rencana 
Bisnis Bank (RBB), proses bisnis, serta kebutuhan dan tren TI.

IT Infrastructure

Bank Sahabat Sampoerna has designed and built infrastructure so 
that IT system runs effectively and efficiently throughout the entire 
process. IT infrastructure was built with reference to the 2018-2020 
Information Technology Strategic Plan. Bank Sahabat Sampoerna’s 
IT infrastructure consists of the following facilities and equipment.

1. Data Center (DC)
 DC Tier 4 operates every day for 24 hours. The facility has a 

monitoring system and risk control elements, both in terms of 
physical and logical access. 

2. Disaster Recovery Center (DRC)
 DRC Tier 3 serves to ensure that the Bank’s business activities 

can continue to run when there are disruptions to DC facilities. 
3. Hardware
 The hardware used is adjusted to the service standards of Bank 

Sahabat Sampoerna which include type, model, and sufficient 
performance capacity. Capacity planning, maintenance, and 
supervision of hardware utilities is carried out regularly to 
ensure high standards of IT services.

4. Operating System Software
 The procurement of operating system software is adjusted to 

the needs of application system used.
5. Personal Computer (PC) and User Hardware
 Standard PC specifications are made and reviewed periodically 

so that they can be adapted to the needs of application systems 
and technological advancements.

6. Inter-Office Communication Network (WAN)
 Communication networks between head office, branch offices, 

and data center use two MPLS communication networks from 
different communication service providers. This is conducted 
to ensure that the banking services are available at any time.

7. Logical Access Safety of Hardware and Software
 This device is used to secure all application system servers, 

LANs, and WANs, as well as networks that point to externals, 
such as the internet. Logical access enhancement is carried 
out continuously, following the technological development, 
security, and regulation of the Financial Services Authority.

IT Strategic Plan

The Information Technology Strategic Plan (RSTI) 2018-2020 is a 
guideline for Bank Sahabat Sampoerna’s IT development. RSTI 
2018-2020 contains the steps for IT to take in its role to support 
the achievement of Bank Sahabat Sampoerna’s Vision and Mission. 
RSTI 2018-2020 is prepared based on IT gap analysis by considering 
various factors, including the Bank’s Business Plan (RBB), business 
process, and IT needs and trends.
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RSTI is prepared to perform duties in accordance with the Bank’s 
operations priorities, and focuses on preparing a strong foundation 
on the IT side through improving three aspects, which are IT 
governance and human resources, IT infrastructure reliability 
and security, and business expansion support and services. The 
increase in these three aspects is expected to have an impact on 
the achievement of operational excellence, adjustment of business 
expansion, and anticipation of new innovations (future business). 

IT Performance Achievement

The IT Division strives for Bank Sahabat Sampoerna to have an IT 
that is able to provide the best service, has a high level of security, 
and is in line with the latest technological advancements. Some 
activities carried out by IT Division throughout 2019 were as follows.

1. Enhancing digital features, both for financial and non-financial 
transactions;

2. Improving cooperation with financial technology companies or 
other companies in utilizing electronic banking products and 
services;

3. Ensuring security capacity and reliability of system and data 
center that run the following activities:
a. Testing disaster recovery center (DRC) in the second 

quarter of 2019;
b. Improving technology and storage capacity in data center 

(DC) and DRC, and using solid state drive (SSD) technology;

c. Planning the implementation of web application firewall 
(WAF) and security operations center (SOC); and

d. Meeting IT-related HR needs, which its fulfillment starts 
from the first quarter to the third quarter of 2019.

Rencana Strategis 
Teknologi Informasi (RSTI)

Information Technology  
Strategic Plan (RSTI)

Analisis Kesenjangan TI
IT Gap Analysis

• Visi & Misi Bank
• Rencana Bisnis Bank
• Manajemen Risiko
• Regulasi Perbankan
• Proses Bisnis
• Bank’s Vision & Mission
• Bank’s Business Plan
• Risk Management
• Banking Regulations
• Business Process

• Kebutuhan TI
• Kondisi TI Saat Ini
• Tren TI
• IT Needs
• Current IT Condition
• IT Trend

RSTI disusun untuk melakukan pekerjaan sesuai dengan 
prioritas operasi bank, serta berfokus untuk mempersiapkan 
fondasi yang kuat dari sisi TI melalui peningkatan tiga aspek, 
yaitu tata kelola dan sumber daya manusia TI, kehandalan dan 
keamanan infrastruktur TI, serta pelayanan dan pendukung 
perluasan bisnis. Peningkatan ketiga aspek tersebut diharapkan 
dapat berdampak pada tercapainya operational excellence, 
penyesuaian dengan ekspansi bisnis, dan antisipasi inovasi 
baru (future business). 

Pencapaian Kinerja TI

Divisi TI berupaya agar Bank Sahabat Sampoerna memiliki TI 
yang mampu memberikan layanan terbaik, memiliki tingkat 
keamanan yang tinggi, serta sesuai dengan kemajuan teknologi 
terkini. Beberapa aktivitas yang dilakukan Divisi TI sepanjang 
tahun 2019 diuraikan sebagai berikut.
1. Meningkatkan fitur-fitur digital, baik untuk transaksi 

finansial ataupun non-finansial;
2. Meningkatkan kerja sama dengan perusahaan 

financial technology ataupun perusahaan lainnya dalam 
memanfaatkan produk dan layanan perbankan secara 
elektronik;

3. Memastikan kapasitas keamanan dan realibilitas sistem 
dan data center yang melakukan aktivitas sebagai berikut.
a. Melakukan pengujian disaster recovery center (DRC) 

yang dilakukan pada triwulan II 2019;
b. Meningkatkan teknologi dan kapasitas storage pada 

data center (DC) dan DRC, serta menggunakan teknologi 
solid state drive (SSD);

c. Merencanakan implementasi web application firewall 
(WAF) dan security operations center (SOC); serta

d. Memenuhi kebutuhan SDM terkait TI yang 
pemenuhannya dimulai dari triwulan I hingga triwulan 
III 2019.
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In line with the Bank’s Business Plan (RBB) in 2019, the IT Division 
completed IT development that provides positive contribution to 
the Bank’s business. The realization of IT development throughout 
2019 was:
1. Realization of Quarter I 2019:

a. Modernization of HR management system (Human Capital 
Information System/HCIS). System replacement is done by 
considering application scalability related to capacity and 
function development, according to the Bank’s needs; and

b. Providing counter that can be used at partner’s counter in 
cooperation with the Bank, so that customers can make 
financial transactions. This application is a development of 
SAKU web application.

2. Realization of Quarter II 2019:
 Development of Loan Origination System to accommodate 

corporate loan business (FIAMS);

3. Realization of Quarter III 2019:
a. Development of mobile banking and TASAKU mobile, 

to add new features in the mobile banking to make it 
easier for customers to make financial and non-financial 
transactions; 

b. T-24 web portal system, this system is used to provide 
bank transaction history from the core banking system 
for the purposes of archiving transactions that are already 
running; and

c. Collection system (web and mobile) to anticipate the 
Bank’s business development, especially on monitoring 
the loan repayments in both micro and SME segments.

4. Realization of Quarter IV 2019:
a. The use of virtual private network (VPN) to guarantee 

data security in the event of access to the bank system for 
TASAKU registration from outside the branch;

b. Employee’s internal portal system to improve the 
efficiency of work process within the Bank internally that 
will continuously be developed;

c. Corporate Debit Card as ATM/Debit card services that 
corporate customers can distribute to their members;

d. Combine Statement is the Bank’s initiative to provide 
convenience to customers by providing customer 
transaction reports in one statement; and

e. Implementation of a procurement system to automate the 
process of requesting goods or services from users to GA 
procurement work unit.

IT Investment

Bank Sahabat Sampoerna’s IT investment in 2019 was prioritized 
for the supply of hardware and software used to support the Bank’s 
business. Investment cost incurred for the equipment amounted to 
Rp8,380,206,215.

Sejalan dengan Rencana Bisnis Bank (RBB) 2019, Divisi TI 
menyelesaikan pengembangan TI yang dapat memberikan 
kontribusi positif bagi bisnis Bank. Realisasi pengembangan TI 
sepanjang tahun 2019 terdiri dari:
1. Realisasi Triwulan I 2019, yaitu:

a. Modernisasi sistem pengelolaan SDM (Human Capital 
Information System/HCIS). Penggantian sistem 
dilakukan dengan memperhatikan skalabilitas aplikasi 
terkait perkembangan kapasitas dan fungsi, sesuai 
kebutuhan Bank; serta

b. Menyediakan loket yang dapat digunakan di loket mitra 
yang bekerjasama dengan Bank, agar nasabah dapat 
melakukan transaksi finansial. Aplikasi ini merupakan 
pengembangan dari aplikasi web SAKU.

2. Realisasi Triwulan II 2019, yaitu:
 Pengembangan Loan Origination System untuk 

mengakomodir bisnis pinjaman corporate (FIAMS).

3. Realisasi Triwulan III 2019, yaitu:
a. Pengembangan mobile banking dan TASAKU mobile, 

untuk menambah fitur-fitur baru pada mobile banking 
agar memudahkan nasabah dalam melakukan 
transaksi finansial dan non-finansial; 

b. Sistem web portal T-24, sistem ini digunakan untuk 
menyediakan riwayat transaksi Bank dari sistem core 
banking untuk keperluan pengarsipan transaksi yang 
sudah berjalan; dan

c. Sistem collection (web dan mobile) untuk mengantisipasi 
perkembangan bisnis Bank, terutama monitoring 
pembayaran pinjaman, baik di segmen mikro maupun 
SME.

4. Realisasi Triwulan IV 2019
a. Penggunaan virtual private network (VPN) untuk 

menjamin keamanan data dalam hal dilakukan akses 
terhadap sistem bank untuk registrasi TASAKU dari 
luar cabang;

b. Sistem portal internal karyawan untuk meningkatkan 
efisiensi proses kerja di internal Bank yang akan terus 
dikembangkan;

c. Corporate Debit Card merupakan layanan kartu ATM/
debit yang dapat didistribusikan nasabah corporate 
kepada para anggotanya;

d. Combine Statement merupakan insiatif Bank untuk 
memberikan kemudahan kepada nasabah dengan 
menyediakan laporan mutasi nasabah dalam satu 
statement; dan

e. Implementasi procurement system untuk otomasi 
proses permintaan barang atau service dari user kepada 
unit kerja GA procurement.

Investasi TI

Investasi TI Bank Sahabat Sampoerna tahun 2019 diutamakan 
dalam penyediaan perangkat keras dan perangkat lunak yang 
digunakan untuk menunjang bisnis Bank. Biaya investasi 
yang dikeluarkan untuk perangkat tersebut tercatat sebesar 
Rp8.380.206.215,-.
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IT Governance

The implementation of Bank Sahabat Sampoerna’s IT Governance 
refers to the 2018-2020 RSTI and the applicable laws and 
regulations, as well as focuses on aligning the strategies between 
the Bank and IT Division. IT governance is implemented by 
considering the availability of resources, risk management, and 
the best performance measurement, which is expected to create 
the best results.

Bank Sahabat Sampoerna sets standard procedures so that IT 
governance runs as good as possible. The standard procedures 
consist of:
1. SDLC (System Development Life Cycle)
 IT procedures and governance related to system procurement, 

change, and improvement;
2. Change Management
 Procedures for managing system changes both in terms of 

applications, hardware, and infrastructure in the production 
area;

3. Service Management 
 Procedures related to the provision of personnel that support 

IT operations, standard escalation processes, and SLA 
standards;

4. Data Center Operation
 Standard procedures in carrying out data center operations 

include operation management, system management, 
network management, media storage keeping, and ensuring 
DRC capacity and capability.

Implementation of Risk Management in the 
Use of Information Technology

Bank Sahabat Sampoerna always strives to fulfill all provisions 
related to the Bank’s management, including on IT use, which 
are stipulated in the Financial Services Authority Regulation No. 
38/POJK.03/2016 dated 1 December 2016 on Implementation 
of Risk Management in the Use of Information Technology for 
Commercial Banks and Financial Services Authority Circular No. 
21/SEOJK.03/2017 dated 6 June 2017 on Implementation of Risk 
Management in the Use of Information Technology for Commercial 
Banks. The efforts to meet the above both provisions are described 
as follows.

Tata Kelola TI

Pelaksanaan Tata Kelola TI (IT Governance) Bank Sahabat 
Sampoerna berpedoman pada RSTI 2018-2020 dan peraturan 
perundang-undangan yang berlaku, serta berfokus untuk 
menyelaraskan strategi antara Bank dengan Divisi TI. Penerapan 
tata kelola TI ini dilakukan dengan mempertimbangkan 
ketersediaan sumber daya, manajemen risiko, dan pengukuran 
kinerja terbaik, yang diharapkan dapat menciptakan hasil 
terbaik.

IT Governance Value DeliveryPerformance 
Management

Bank Strategy

Risk ManagementResource Management

Bank Sahabat Sampoerna menetapkan standar prosedur agar 
tata kelola TI berjalan dengan baik. Standar prosedur tersebut 
terdiri dari:
1. SDLC (System Development Life Cycle)
 Prosedur dan tata kelola TI terkait pengadaan, perubahan, 

dan peningkatan sistem;
2. Change Management
 Prosedur pengelolaan perubahan sistem baik dari sisi 

aplikasi, perangkat keras, maupun infrastruktur di area 
produksi;

3. Service Management 
 Prosedur yang berkaitan dengan penyediaan personel yang 

mendukung operasional TI, standar proses eskalasi, dan 
standar SLA;

4. Data Center Operation
 Prosedur standar dalam menjalankan operasional 

data center mencakup operation management, system 
management, network management, media storage keeping, 
serta memastikan kapasitas dan kemampuan DRC.

Penerapan Manajemen Risiko dalam 
Penggunaan TI

Bank Sahabat Sampoerna senantiasa berupaya untuk 
memenuhi segala ketentuan terkait pengelolaan Bank, 
termasuk mengenai penggunaan TI, yang tercantum dalam 
Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 
tanggal 1 Desember 2016 tentang Penerapan Manajemen Risiko 
dalam Penggunaan Teknologi Informasi oleh Bank Umum dan 
Surat Edaran Otoritas Jasa Keuangan No. 21/SEOJK.03/2017 
tanggal 6 Juni 2017 tentang Penerapan Manajemen Risiko 
Dalam Penggunaan Teknologi Informasi Oleh Bank Umum. 
Upaya pemenuhan kedua ketentuan tersebut diuraikan sebagai 
berikut.
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Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 tanggal 
1 Desember 2016 tentang Penerapan Manajemen Risiko 

dalam Penggunaan Teknologi Informasi oleh Bank Umum
Financial Services Authority Regulation No. 38/POJK.03/2016 

dated 01 December 2016 on Implementation of Risk Management 
in the Use of Information Technology for Commercial Banks

Surat Edaran Otoritas Jasa Keuangan No. 21/SEOJK.03/2017 
tentang Penerapan Manajemen Risiko dalam Penggunaan 

Teknologi Informasi oleh Bank Umum
Financial Services Authority Circular No. 21/SEOJK.03/2017 on 
Implementation of Risk Management in the Use of Information 

Technology for Commercial Banks
	 Bank telah menyediakan jaringan komunikasi yang memenuhi prinsip 

kerahasiaan, integritas, dan ketersediaan. Hal ini dibuktikan dengan 
disusunnya kebijakan berikut.
-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/KK-MRTI/

IT/01 tentang Kebijakan Manajemen Risiko Teknologi Informasi;
-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

SMJK/03 tentang SPO Standardisasi dan Manajemen Jaringan 
Komunikasi;

-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
KIB/02 tentang Keamanan Internet Banking; 

-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
KMB/IT/01 tentang Keamanan Mobile Banking;

	 Bank telah melaporkan kondisi terkini terkait penggunaan TI kepada 
Otoritas Jasa Keuangan melalui Surat Laporan No. 09/043/BSS/
DIR/I/20;

	 Bank telah melaporkan rencana pengembangan TI yang akan 
diimplementasikan 1 tahun ke depan kepada Otoritas Jasa Keuangan 
melalui Surat Laporan No. 09/321/BSS/DIR/X/18; serta

	 Bank telah melaporkan perubahan rencana pengembangan TI kepada 
Otoritas Jasa Keuangan melalui Surat Laporan No. 09/215/BSS/DIR/
VI/19.

• The Bank has provided a communication network that satisfies the 
principles of confidentiality, integrity, and availability. This is proven by the 
establishment of the following policies.
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/KK-MRTI/IT/01 on 

Information Technology Risk Management Policy;
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/SMJK/03 

on SPO for Standardization and Management of Communication 
Networks;

- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/KIB/02 on 
Internet Banking Security;

- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/KMB/
IT/01 on Mobile Banking Security;

• The Bank has reported the latest condition related to the use of IT to the 
Financial Services Authority through the Report Letter No. 09/043/BSS/
DIR/I/20;

• The Bank has reported the IT development plan that will be implemented 
in the next 1 year to the Financial Services Authority through the Report 
Letter No. 09/321/BSS/DIR/X/18; and

• The Bank has reported the changes to the IT development plan to the 
Financial Services Authority through the Report Letter No. 09/215/BSS/
DIR/VI/19.

	 Bank memperhatikan aspek keamanan informasi dan pemantauan 
terhadap risiko yang mungkin timbul dalam komunikasi yang 
digunakan oleh Bank. Hal ini dibuktikan dengan disusunnya kebijakan 
berikut.
-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-

TIK/SMJK/03 tentang Standarisasi dan Manajemen Jaringan 
Komunikasi;

-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/
PLA/06 tentang Pengamanan Logical Access; 

	 Bank senantiasa memastikan integrasi data berupa keakuratan dan 
keandalan dari pangkalan data, termasuk data yang tersimpan di 
dalamnya, melalui Kebijakan Internal Bank Sahabat Sampoerna No. BSS/
SPO-TIK/MKD/IT/02 tentang Manajemen dan Kepemilikan Data;

	 Bank senantiasa memastikan bahwa pengembangan sistem yang 
dilakukan telah sesuai dengan kebijakan, standar, dan prosedur untuk 
setiap tahap pengembangan, melalui Kebijakan Internal Bank Sahabat 
Sampoerna No. BSS/SPO-TIK/PPTI/03 tentang Pengembangan dan 
Pengadaan Teknologi Informasi;

	 Bank memiliki rencana pemulihan bencana yang dibuktikan dengan 
disusunnya kebijakan berikut.
-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/SPO-TIK/

DRP/04 tentang Disaster Recovery Plan; 
-	Kebijakan Internal Bank Sahabat Sampoerna No. BSS/JKL/BCP/

TI/5 tentang Business Continuity Plan; serta
	 Bank memperoleh informasi dari berbagai sumber, termasuk Laporan 

Tahunan pihak penyedia Jasa TI dalam rangka memantau dan 
mengevaluasi kehandalan pihak penyedia jasa TI secara berkala, baik 
yang menyangkut kinerja, reputasi penyedia jasa TI, dan kelangsungan 
penyediaan layanan. Hal ini dibuktikan melalui Surat Hasil Evaluasi  
No. BSS/SPO-TIK/PPJTI/03 tentang Penggunaan Penyedia Jasa TI.

• The Bank observes the aspect of information security and monitors the 
risks that may arise in the communications used by the Bank. This is 
proven by the establishment of the following policies.
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/SMJK/03 

on Standardization and Management of Communication Networks;
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/PLA/06 on 

Logical Access Security; 
• The Bank always ensures its data integration in terms of its accuracy and 

reliability of the database, including the stored data, by establishing Bank 
Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/MKD/IT/02 on Data 
Ownership and Management;

• The Bank always ensures that its system development is in accordance 
with the policies, standards, and procedures for each development stage, 
by establishing Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-
TIK/PPTI/03 on Information Technology Development and Procurement;

• The Bank has a disaster recovery plan as proven by establishing the 
following policies.
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/SPO-TIK/DRP/04 

on Disaster Recovery Plan; 
- Bank Sahabat Sampoerna’s Internal Policy No. BSS/JKL/BCP/TI/5 on 

Business Continuity Plan; and
• The Bank obtains information from various sources, including the Annual 

Report of the IT service providers in order to monitor and evaluate the 
reliability of the IT service providers on a regular basis, in terms of the 
performance, reputation, and service continuity. This is proven through 
the Evaluation Result Letter No. BSS/SPO-TIK/PPJTI/03 on the Use of IT 
Service Providers.
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Rencana Pengembangan 2020

Pengembangan TI Bank Sahabat Sampoerna untuk tahun 2020 
difokuskan pada beberapa poin berikut.
1. Rencana Triwulan I 2020, yaitu:

a. Implementasi PSAK 71 sebagai penerapan perhitungan 
CKPN terhadap aset-aset (loan) bank sesuai dengan 
panduan International Financial Reporting Standards  
(IFRS) 9 terbaru;

b. Implementasi PSAK 73 sebagai penerapan prinsip 
pengakuan, pengukuran, penyajian, dan pengungkapan 
atas sewa dengan memperkenalkan model akuntansi 
tunggal;

c. Pengembangan sistem central bank reporting (CBR) 
untuk mengakomodasi pelaporan baru OBOX (OJK 
Box);

d. Pengembangan sistem CBR untuk mengakomodasi 
pelaporan baru ANTASENA;

e. Implementasi property geotag sebagai aplikasi yang 
berfungsi untuk memetakan lokasi agunan; dan

f. Implementasi mobile agency and sales prospecting 
system, yaitu sistem pengelolaan data agen dan proses 
sales prospecting dalam rangka mengembangkan 
sumber/channel penjualan yang telah ada.

2. Rencana Triwulan II 2020,yaitu:
a. Mengembangkan sistem asset buy (channeling) untuk 

melakukan pembelian aset pinjaman. Dengan sistem 
ini, diharapkan Bank dapat meningkatkan aset 
pinjaman;

b. Implementasi e-Form BSS System memberikan nuansa 
layanan baru bagi nasabah yang lebih modern (baik di 
luar maupun di cabang) seperti pembukaan customer 
information system (CIF) dan rekening, perubahan 
data CIF, penempatan deposito, pencairan deposito, 
dan standing instruction. Dengan implementasi ini, 
diharapkan Bank dapat meningkatkan kepuasan 
layanan bagi nasabah; 

c. Penggunaan teknologi video call untuk melakukan 
electronic know your customer (e-KYC), sehingga proses 
KYC dapat dilakukan di mana saja tanpa mengharuskan 
nasabah datang ke Kantor Cabang Bank;

d. Pengembangan sistem pembelajaran yang 
komprehensif, interaktif, engaging, dan time saving bagi 
karyawan (e-learning);

e. Pengembangan infrastructure TI untuk peningkatan 
pengawasan keamanan pada data center; serta

f. Implementasi System F5 online fraud detection system 
untuk abnormal high transaction.

3. Rencana Triwulan III 2020, yaitu:
a. Mengembangkan aplikasi yang berfungsi untuk 

melakukan duplikasi checking calon debitur dengan 
database debitur di Bank;

b. Menerapkan standar QR Code, yaitu sebuah metode 
transaksi yang ditetapkan oleh Bank Indonesia untuk 
digunakan dalam memfasilitasi transaksi pembayaran 
di Indonesia;

Development Plan in 2020

Bank Sahabat Sampoerna’s IT development for 2020 is focused on 
the following points.
1. Plan of Quarter I 2020:

a. Implementation of PSAK 71 as the implementation of 
CKPN calculation to bank assets (loan) in accordance with 
the latest International Financial Reporting Standards 
(IFRS) 9 guidelines;

b. Implementation of PSAK 73 as the implementation of 
principles of recognition, measurement, presentation, and 
disclosure of leases by introducing a single accounting 
model;

c. Development of a central bank reporting (CBR) system to 
accommodate new OBOX (OJK Box) reporting;

d. Development of a CBR system to accommodate new 
ANTASENA reporting;

e. Implementation of geo-tagged property as an application 
that functions to map collateral locations; and

f. Implementation of mobile agency and sales prospecting 
system, which is an agent data management system and 
sales prospecting process in order to develop the existing 
sales channel/source.

2. Plan of Quarter II 2020:
a. Developing an asset buy (channeling) system to purchase 

loan assets. With this system, it is expected that the Bank 
can increase loan assets;

b. Implementation of BSS e-Form System provides new 
service nuances for more modern customers (both outside 
and in branches) such as opening customer information 
system (CIF) and accounts, changing CIF data, deposit 
placement, deposit withdrawal, and standing instruction. 
With this implementation, it is expected that the Bank can 
improve customer service satisfaction; 

c. The use of video call technology to conduct electronic 
know your customer (e-KYC), so that the KYC process can 
be carried out anywhere without requiring customers to 
come to the Bank’s Branch Office;

d. Development of a comprehensive, interactive, engaging, 
and time-saving learning system for employees 
(e-learning);

e. Development of IT infrastructure to increase security 
monitoring of data centers; and

f. Implementation of F5 online fraud detection system for 
abnormal high transactions.

3. Plan of Quarter III 2020:
a. Developing application that functions to duplicate checking 

of prospective debtors with the debtor database at the 
Bank;

b. Implementing QR Code standard, which is a transaction 
method established by Bank Indonesia to be used in 
facilitating payment transactions in Indonesia;
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c. Melakukan kerja sama dengan mitra Fintech peer-
to-peer melalui produk Rekening Dana Lender untuk 
pembukaan rekening tabungan khusus bagi pemberi 
pinjaman peer-to-peer;

d. Penambahan biller switching baru dalam layanan 
pembayaran online melalui delivery channel dan teller;

e. Pengembangan sistem CBR untuk mengakomodasi 
pelaporan baru Aplikasi Pelaporan Online Otoritas Jasa 
Keuangan (APOLO); dan

f. Pembuatan loan origination system yang baru untuk 
menyesuaikan dengan kebutuhan proses bisnis dan 
penggunaan arsitek teknologi yang terbaru.

4. Rencana Triwulan IV 2020, yaitu:
a. Implementasi aplikasi yang berfungsi untuk mengelola 

layanan tambahan yaitu perlindungan asuransi kepada 
nasabah, bekerja sama dengan perusahaan asuransi;

b. Melakukan kerjasama co-branding tabungan (open 
banking) dengan mitra;

c. Membuat produk uang elektronik berbasis server 
untuk mendukung perkembangan teknologi finansial 
dan membantu perusahaan rintisan dalam melayani 
transaksi bagi para nasabahnya;

d. Melakukan pengembangan sistem ATM switching 
dan card management system untuk mengakomodasi 
transaksi kartu ATM di negara-negara yang 
bekerjasama dengan lembaga switching;

e. Menerbitkan kartu debit VISA untuk memenuhi 
kebutuhan bertransaksi nasabah di luar negeri melalui 
jaringan VISA;

f. Melakukan pengembangan dan implementasi sistem 
baru seperti swift dan dealing untuk memenuhi 
kebutuhan aktivitas perbankan devisa;

g. Implementasi teknologi komunikasi di mesin ATM, 
antara lain dengan memanfaatkan teknologi long term 
evolution (LTE); dan

h. Penambahan delivery channel untuk transaksi 
pembayaran atau setoran oleh nasabah BSS melalui 
aplikasi mitra.

c. Collaborating with peer-to-peer Fintech partners through 
the Lender Fund Account product to open savings account 
specifically for peer-to-peer lenders;

d. Adding new biller switching in online payment services 
through the delivery channel and teller;

e. Development of CBR system to accommodate the new 
reporting of Financial Services Authority Online Reporting 
Application (APOLO); and

f. Making a new loan origination system to suit the needs of 
business process and using the latest technology architect.

4. Plan of Quarter IV 2020:
a. Implementation of application that functions to manage 

additional service, which is insurance protection for 
customers, in cooperation with insurance companies;

b. Cooperation for co-branding savings (open banking) with 
partners;

c. Development of server-based electronic money products 
to support the development of financial technology and to 
assist startup companies in serving transactions for its 
customers;

d. Development of ATM switching system and card 
management system to accommodate ATM card 
transactions in countries cooperating with switching 
institutions;

e. Issuance of VISA debit cards to meet customer transaction 
needs abroad through the VISA network;

f. Development and implementation of new system such as 
swift and dealing to meet the needs of foreign exchange 
banking activities;

g. Implementation of communication technology in ATM 
machines, among others, by utilizing long-term evolution 
(LTE) technology; and

h. Addition of delivery channel for payment or deposit 
transactions by BSS customers through partner 
applications.
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06

Tata Kelola Perusahaan
Corporate Governance
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KOMITMEN DAN TUJUAN PENERAPAN 
TATA KELOLA PERUSAHAAN 
Commitment and Objective of Corporate Governance Implementation

Bank Sahabat Sampoerna memandang tata kelola perusahaan yang baik atau good corporate governance 
(GCG) bukan sekedar pemenuhan kewajiban, namun sebagai suatu kebutuhan. Penerapan GCG diyakini 
sebagai salah satu solusi yang tepat untuk menghadapi perkembangan dan persaingan di industri 
perbankan yang semakin ketat. Maka dari itu, Bank Sahabat Sampoerna berkomitmen untuk memosisikan 
GCG sebagai fondasi utama dalam menjalankan bisnis Bank. Setiap kegiatan usaha dipantau kesesuaiannya 
dengan peraturan perundang-undangan yang berlaku, etika bisnis, dan best practices. Hal ini diharapkan 
dapat memperkokoh fundamental dan keunggulan bisnis Bank dalam rangka menjaga eksistensi dan 
memperkuat posisi Bank Sahabat Sampoerna sebagai bank swasta yang berfokus pada segmen Usaha 
Mikro, Kecil, dan Menengah (UMKM).

Bank Sahabat Sampoerna considers good corporate governance (GCG) as not merely performing obligations, 
but also as a necessity. The implementation of GCG is believed to be one of the right solutions to deal with 
developments and competition in the increasingly tight banking industry. Therefore, Bank Sahabat Sampoerna 
is committed to positioning GCG as the main foundation in running the Bank’s business. Every business activity 
is monitored for compliance with applicable laws and regulations, business ethics, and best practices. This is 
expected to strengthen the Bank’s fundamentals and business excellence in order to maintain the existence and 
strengthen the position of Bank Sahabat Sampoerna as a private bank that focuses on Micro, Small, and Medium 
Enterprises (MSME) segment.
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DASAR PENERAPAN TATA KELOLA PERUSAHAAN 
Basis of Good Corporate Governance Implementation

Penerapan GCG di lingkungan Bank Sahabat Sampoerna 
berlandaskan pada peraturan perundang-undangan tentang 
pengelolaan Bank dan Perseroan Terbatas sebagai berikut:
1. Undang-Undang Dasar Negara Republik Indonesa Tahun 1945;
2. Undang-Undang Republik Indonesia No. 40 Tahun 2007 

tentang Perseroan Terbatas;
3. Peraturan Otoritas Jasa Keuangan No. 01/POJK.07/2013 

tentang Perlindungan Konsumen Sektor Jasa Keuangan 
dan Surat Edaran Otoritas Jasa Keuangan No. 02/
SEOJK.07/2014 tentang Pelayanan dan Penyelesaian 
Pengaduan Konsumen pada Pelaku Usaha Jasa Keuangan;

4. Peraturan Otoritas Jasa Keuangan No. 17/POJK.03/2014 
dan Surat Edaran Otoritas Jasa keuangan No. 14/
SEOJK.03/2015 tentang Penerapan Manajemen Risiko 
Terintegrasi bagi Konglomerasi Keuangan;

5. Peraturan Otoritas Jasa Keuangan No. 45/POJK.03/2015 
dan Surat Edaran Otoritas Jasa Keuangan No. 40/
SEOJK.03/2016 perihal Penerapan Tata Kelola dalam 
Pemberian Remunerasi bagi Bank Umum;

6. Peraturan Otoritas Jasa Keuangan No. 55/POJK.04/2015 
tentang Pembentukan dan Pedoman Pelaksanaan Kerja 
Komite Audit;

7. Peraturan Otoritas Jasa Keuangan No. 56/POJK.04/2015 
tentang Pembentukan dan Pedoman Penyusunan Piagam 
Unit Audit Internal;

8. Peraturan Otoritas Jasa Keuangan No. 04/POJK.03/2016 
tentang Penilaian Tingkat Kesehatan Bank Umum;

9. Peraturan Otoritas Jasa Keuangan No. 05/POJK.03/2016 
dan Surat Edaran Otoritas Jasa Keuangan No. 25/
SEOJK.03/2016 tentang Rencana Bisnis Bank Umum;

10. Peraturan Otoritas Jasa Keuangan No. 06/POJK.03/2016 
tentang Kegiatan Usaha dan Jaringan Kantor Berdasarkan 
Modal Inti Bank dan Surat Edaran Otoritas Jasa Keuangan 
No. 14/SEOJK.03/2016 tentang Pembukaan Jaringan Kantor 
Bank Umum Berdasarkan Modal Inti;

11. Peraturan Otoritas Jasa Keuangan No. 09/POJK.03/2016 
tentang Prinsip Kehati-hatian Bank Umum yang Melakukan 
Penyerahan sebagian Pelaksanaan Kerja kepada Pihak Lain;

12. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 dan 
Surat Edaran Otoritas Jasa Keuangan No. 34/SEOJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum;

13. Peraturan Otoritas Jasa Keuangan No. 32/POJK.03/2016 
tentang Perubahan atas Peraturan Otoritas Jasa Keuangan 
No. 6/POJK.03/2015 tentang Transparansi dan Publikasi 
Laporan Bank dan Surat Edaran Otoritas Jasa Keuangan 
No. 43/SEOJK.03/2016 tentang Transparansi dan Publikasi 
Laporan Bank Umum Konvensional;

14. Peraturan Otoritas Jasa Keuangan No. 34/POJK.03/2016 
tentang Perubahan POJK No. 11/POJK.03/2016 tentang 
Kewajiban Penyediaan Modal Minimum bagi Bank Umum;

15. Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016 
tentang Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum;

The GCG implementation in Bank Sahabat Sampoerna is based on 
the following laws and regulations on the management of Banks 
and Limited Liability Companies:
1. The 1945 Constitutions of the Republic of Indonesia;
2. Law of the Republic of Indonesia No. 40 of 2007 on Limited 

Liability Company;
3. Financial Services Authority Regulation No. 01/POJK.07/2013 

on Customer Protection in Financial Services Sector and 
Financial Services Authority Circular No. 02/SEOJK.07/2014 
on Customer Complaint Services and Settlement of Financial 
Service Providers;

4. Financial Services Authority Regulation No. 17/POJK.03/2014 
and Financial Services Authority Circular No. 14/SEOJK.03/2015 
on Implementation of Integrated Risk Management for 
Financial Conglomeration;

5. Financial Services Authority Regulation No. 45/POJK.03/2015 
and Financial Services Authority Circular No. 40/SEOJK.03/2016 
on Implementation of Governance in Providing Remuneration 
for Commercial Bank;

6. Financial Services Authority Regulation No. 55/POJK.04/2015 
on Establishment and Guidelines of Work Implementation of 
the Audit Committee;

7. Financial Services Authority Regulation No. 56/POJK.04/2015 
on Establishment and Guidelines to Prepare Internal Audit Unit 
Charter;

8. Financial Services Authority Regulation No. 04/POJK.03/2016 
on Sound Level Assessment of Commercial Bank;

9. Financial Services Authority Regulation No. 05/POJK.03/2016 
and Financial Services Authority Circular No. 25/SEOJK.03/2016 
on Commercial Bank’s Business Plans;

10. Financial Services Authority Regulation No. 06/POJK.03/2016 
on Business Activities and Office Networks Based on Bank’s 
Core Capital and Financial Services Authority Circular No. 14/
SEOJK.03/2016 on Opening Office Network of Commercial 
Bank Based on Core Capital;

11. Financial Services Authority Regulation No. 09/POJK.03/2016 
on Prudential Principles of Commercial Banks that Assign 
Partial Work Performance to Other Parties;

12. Financial Services Authority Regulation No. 18/POJK.03/2016 
and Financial Services Authority Circular No. 34/SEOJK.03/2016 
on Implementation of Risk Management for Commercial Bank;

13. Financial Services Authority Regulation No. 32/POJK.03/2016 
on Amendment to Financial Services Authority Regulation 
No. 6/POJK.03/2015 on Transparency and Publication of 
Bank Statements and Financial Services Authority Circular 
No. 43/SEOJK.03/2016 on Transparency and Publication of 
Conventional Commercial Bank Reports;

14. Financial Services Authority Regulation No. 34/POJK.03/2016 
on Amendment to POJK No. 11/POJK.03/2016 on the Minimum 
Capital Adequacy of Commercial Bank;

15. Financial Services Authority Regulation No. 38/POJK.03/2016 
on Implementation of Risk Management in the Use of 
Information Technology for Commercial Bank;
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16. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03.2016 
dan Surat Edaran Otoritas Jasa Keuangan No. 13/
SEOJK.03/2017 tentang Penerapan Tata Kelola bagi Bank 
Umum;

17. Peraturan Otoritas Jasa Keuangan No. 56/POJK.03/2016 
tentang Kepemilikan Saham Bank Umum;

18. Surat Edaran Otoritas Jasa Keuangan No. 39/SEOJK.03/2016 
tentang Penilaian Kemampuan dan Kepatuhan bagi Calon 
Pemegang Saham Pengendali, Calon Anggota Direksi, dan 
Calon Anggota Komisaris Bank;

19. Surat Edaran Otoritas Jasa Keuangan No. 41/SEOJK.03/2016 
tentang Tata Cara Penerbitan Sertifikat Deposito;

20. Surat Edaran Otoritas Jasa Keuangan No. 20/SEOJK.03/2016 
tentang Fitur Konversi Menjadi Saham Biasa atau Write 
Down terhadap Instrumen Modal Inti Tambahan dan Modal 
Pelengkap;

21. Surat Edaran Otoritas Jasa Keuangan No. 24/SEOJK.03/2016 
tentang Perhitungan Aset Tertimbang Menurut Risiko untuk 
Risiko Operasional dengan Menggunakan Pendekatan 
Indikator Standar;

22. Surat Edaran Otoritas Jasa Keuangan No. 26/SEOJK.03/2016 
tentang Kewajiban Penyediaan Modal Minimum Sesuai 
Profil Risiko dan Pemenuhan Capital Equivalency Mantained 
Asset;

23. Surat Edaran Otoritas Jasa Keuangan No. 27/SEOJK.03/2016 
tentang Kegiatan Usaha Bank Umum berdasarkan Modal 
Inti;

24. Surat Edaran Otoritas Jasa Keuangan No. 38/SEOJK.03/2016 
tentang Pedoman Penggunaan Metode Standar dalam 
Perhitungan Kewajiban Penyediaan Modal Minimum Bank 
Umum dengan Memperhitungkan Risiko Pasar;

25. Surat Edaran Otoritas Jasa Keuangan No. 42/SEOJK.03/2016 
tentang Pedoman Perhitungan Aset Tertimbang Menurut 
Risiko untuk Risiko Kredit dengan Menggunakan 
Pendekatan Standar;

26. Peraturan Bank Indonesia No. 18/5/PBI/2016 tentang 
Peraturan Bank Indonesia No. 17/9/PBI/2015 tentang 
Penyelenggaraan Transfer Dana dan Kliring Berjadwal oleh 
Bank Indonesia;

27. Peraturan Bank Indonesia No. 18/6/PBI/2016 tentang 
Perubahan Peraturan Bank Indonesia No. 17/18/PBI/2015 
tentang Penyelenggaraan Transaksi, Penatausahaan Surat 
Berharga dan Setelmen Dana Seketika;

28. Peraturan Bank Indonesia No. 18/15/PBI/2016 tentang 
Penyelenggaraan Jasa Pengolahan Uang Rupiah;

29. Peraturan Bank Indonesia No. 21/13/PBI/2019 dan No. 20/8/
PBI/2018 tentang Rasio Loan to Value untuk Kredit Properti, 
Rasio Financing to Value untuk Pembiayaan Properti dan Uang 
Muka untuk Kredit atau Pembiayaan Kendaraan Bermotor;

30. Peraturan Bank Indonesia No. 18/17/PBI/2016 tentang 
Perubahan Kedua Peraturan Bank Indonesia No. 11/12/
PBI/2009 tentang Uang Elektronik;

31. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2017 
tentang Pelaporan dan Permintaan Informasi Debitur 
Melalui Sistem Layanan Informasi Keuangan;

32. Peraturan Bank Indonesia No. 18/40/PBI/2016 tentang 
Penyelenggaraan Pemrosesan Transaksi Pembayaran; dan

33. Roadmap Good Corporate Governance Otoritas Jasa 
Keuangan.

16. Financial Services Authority Regulation No. 55/POJK.03.2016 
and Financial Services Authority Circular No. 13/SEOJK.03/2017 
on Implementation of Governance for Commercial Bank;

17. Financial Services Authority Regulation No. 56/POJK.03/2016 
on Share Ownership of Commercial Banks;

18. Financial Services Authority Circular No. 39/SEOJK.03/2016 
on Assessment of Capability and Compliance of Prospective 
Controlling Shareholders, Prospective Members of Board 
of Directors, and Prospective Members of Board of 
Commissioners of the Bank;

19. Financial Services Authority Circular No. 41/SEOJK.03/2016 on 
Procedures for the Issuance of Deposit Certificates;

20. Financial Services Authority Circular No. 20/SEOJK.03/2016 
on Features of Conversion into Common Stock or Write Down 
on Additional Core Capital Instruments and Supplementary 
Capital;

21. Financial Services Authority Circular No. 24/SEOJK.03/2016 
on Calculation of Risk Weighted Assets for Operational Risk by 
using Basic Indicator Approach;

22. Financial Services Authority Circular No. 26/SEOJK.03/2016 on 
Minimum Capital Requirement According to the Risk Profile 
and Fulfillment of Capital Equivalency Maintained Assets;

23. Financial Services Authority Circular No. 27/SEOJK.03/2016 
on Business Activities of Commercial Bank Based on Core 
Capital;

24. Financial Services Authority Circular No. 38/SEOJK.03/2016 on 
Guidelines on the Use of Standardized Method in Calculating 
the Minimum Capital Requirement for Commercial Bank by 
Calculating Market Risk;

25. Financial Services Authority Circular No. 42/SEOJK.03/2016 on 
Guidelines on Calculation of Risk Weighted Assets for Credit 
Risk by using Standard Approach;

26. Bank Indonesia Regulation No. 18/5/PBI/2016 on Amendment 
to Bank Indonesia Regulation No. 17/9/PBI/2015 on the 
Scheduled Funds Transfer and Clearing by Bank Indonesia;

27. Bank Indonesia Regulation No. 18/6/PBI/2016 on Amendment 
to Bank Indonesia Regulation No. 17/18/PBI/2015 on 
Transactions, Administration of Securities and Instant Fund 
Settlement;

28. Bank Indonesia Regulation No. 18/15/PBI/2016 on the Provision 
of Rupiah Processing Services;

29. Bank Indonesia Regulation No. 21/13/PBI/2019 and No. 20/8/
PBI/2018 on Loan to Value Ratio for Property Credit, Financing 
to Value Ratio for Property Financing, and Down Payment for 
Motor Vehicles Credit or Financing;

30. Bank Indonesia Regulation No. 18/17/PBI/2016 on Second 
Amendment to Bank Indonesia Regulation No. 11/12/PBI/2009 
on Electronic Money;

31. Financial Services Authority Regulation No. 18/POJK.03/2017 
on Reporting and Requesting Debtor Information through 
Financial Information Service System;

32. Bank Indonesia Regulation No. 18/40/PBI/2016 on Payment 
Transaction Processing; and

33. Roadmap of Good Corporate Governance of the Financial 
Services Authority.
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Komitmen Bank Sahabat Sampoerna dalam penerapan GCG 
tercermin di setiap kegiatan usaha yang berpedoman pada 
prinsip-prinsip GCG diuraikan sebagai berikut.

Prinsip GCG
GCG Principles

Komitmen Bank Sahabat Sampoerna
Commitment of Bank Sahabat Sampoerna

Transparansi
Transparency

Keterbukaan dalam memberikan informasi secara tepat, akurat, dan dapat dibandingkan. Informasi terkait Bank, baik 
bersifat material maupun non-material, dapat diakses oleh Pemegang Saham dan pemangku kepentingan lainnya 
melalui situs web Bank (www.banksampoerna.com).

Transparency in providing information in a timely, accurate, and comparable manner. Bank-related information, 
either material or non-material, can be accessed by Shareholders and other stakeholders through the Bank’s website 
(www.banksampoerna.com).

Akuntablitas
Accountability

Penetapan fungsi, tugas, dan tanggung jawab masing-masing komponen organisasi Bank disesuaikan dengan Visi, Misi, 
dan Tujuan Bank, serta mengacu pada Sampoerna Way.

Determination of functions, duties, and responsibilities of each component of the Bank’s organization is adjusted to the Vision, 
Missions, and Objectives of the Bank, and refers to the Sampoerna Way.

Tanggung Jawab
Responsibility

Penyusunan kebijakan Bank didasarkan pada peraturan perundang-undangan dan prinsip-prinsip pengelolaan Bank 
yang sehat. Selain itu, Bank juga melaksanakan berbagai program tanggung jawab sosial sebagai bukti kepedulian 
terhadap lingkungan sekitar.

The Bank’s policy making is based on the laws and regulations and the principles of sound Bank management. In addition, the 
Bank also implements various social responsibility programs as its concern with the surrounding environment.

Independensi
Independency

Pengelolaan Bank dilakukan secara independen dan profesional untuk menghindari dominasi dan intervensi dari pihak 
lain yang dapat menimbukan benturan kepentingan.

The Bank is managed independently and professionally to avoid domination and intervention from other parties which can lead 
to a conflict of interest.

Kewajaran dan 
Kesetaraan
Fairness and Equality

Pemenuhan hak-hak Pemegang Saham dan pemangku kepentingan lainnya didasarkan pada perjanjian, peraturan 
perundang-undangan, dan nilai-nilai etika, serta standar, prinsip, dan praktik penyelenggaraan usaha yang sehat. 
Pemegang Saham dan pemangku kepentingan lainnya juga diberi kesempatan yang sama untuk menyampaikan 
masukan dan pendapatnya, serta diberi kemudahan dalam mengakses informasi yang berkaitan dengan Bank.

The fulfillment of the rights of Shareholders and other stakeholders is based on agreements, laws and regulations, and ethical 
values, as well as standards, principles, and practices of sound business conduct. Shareholders and other stakeholders are also 
given the same opportunity to submit their inputs and opinions, and are given the ease of accessing Bank-related information.

PENERAPAN PRINSIP TATA KELOLA PERUSAHAAN 
Implementation of Corporate Governance Principles

Bank Sahabat Sampoerna's commitment to implementing GCG is 
reflected in every business activity that is guided by GCG principles 
as described below.
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Corporate Governance Structure

Bank Sahabat Sampoerna has a GCG structure made based on 
Law No. 40 of 2007 on Limited Liability Company. The structure 
becomes the basis in providing duties and responsibilities to the 
Bank’s Organs, such as the General Meeting of Shareholders 
(GMS), Board of Commissioners, Board of Directors, and other 
supporting organs. The GCG structure of Bank Sahabat Sampoerna 
is presented in the following chart.

Struktur Tata Kelola Perusahaan

Bank Sahabat Sampoerna memiliki struktur GCG yang disusun 
berdasarkan Undang-Undang No. 40 Tahun 2007 tentang 
Perseroan Terbatas. Struktur tersebut dijadikan dasar dalam 
pemberian tugas dan tanggung jawab bagi organ-organ 
Bank, seperti Rapat Umum Pemegang Saham (RUPS), Dewan 
Komisaris, Direksi, dan organ pendukung lainnya. Struktur GCG 
Bank Sahabat Sampoerna disajikan dalam bagan berikut.

Rapat Umum Pemegang Saham
General Meeting of Shareholders

Dewan Komisaris
Board of Commissioners

Komite Audit
Audit Committee

Komite Pemantau Risiko
Risk Oversight Committee

Komite Remunerasi & Nominasi
Remuneration & Nomination 

Committee

Direksi
Board of Directors

Komite ALCO
ALCO Committee

Komite Manajemen Risiko
Risk Management Committee

Komite Kebijakan Perkreditan
Credit Policy Committee

Komite Pengarah Teknologi Informasi
IT Steering Committee

Manajemen Risiko
Risk Management

Audit Internal
Internal Audit

Kepatuhan
Compliance

Komite Manajemen Risiko 
Operasional

Operational Risk Management 
Committee

STRUKTUR, MEKANISME, DAN 
KEBIJAKAN TATA KELOLA PERUSAHAAN 
Structure, Mechanism, and Policy of Good Corporate Governance
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Mekanisme Tata Kelola Perusahaan

Mekanisme GCG Bank Sahabat Sampoerna mengatur pola 
hubungan antara Organ Bank seperti RUPS, Dewan Komisaris, 
Direksi, dan organ pendukung lainnya. Pola hubungan 
tersebut diharapkan dapat berjalan secara konsisten dan 
berkesinambungan sehingga dapat memberikan nilai tambah 
bagi Pemegang Saham dan pemangku kepentingan lainnya. 
Oleh karena itu, organ Bank melaksanakan pembagian fungsi 
dan tanggung jawab secara jelas dan adil, di mana fungsi dan 
tanggung jawab tersebut dilaksanakan tanpa saling intervensi.

RUPS merupakan organ Bank yang mempunyai wewenang 
eksklusif yang tidak dapat dilimpahkan kepada Dewan Komisaris 
dan Direksi, dalam batas yang ditentukan dalam Undang-Undang 
Perseroan Terbatas dan/atau Anggaran Dasar Bank. Sementara 
itu, Dewan Komisaris dan Direksi memiliki tanggung jawab 
untuk memelihara keberlanjutan usaha Bank. Pelaksanaan 
tugas dan tanggung jawab oleh kedua organ tersebut didukung 
oleh organ pendukung masing-masing. Dewan Komisaris 
dibantu oleh Komite Audit, Komite Remunerasi dan Nominasi, 
serta Komite Pemantau Risiko, sedangkan Direksi dibantu 
oleh Komite Manajemen Risiko, Komite Kebijakan Perkreditan, 
ALCO, Komite Pengarah Teknologi Informasi, dan Komite 
Manajemen Risiko Operasional. 

Kebijakan Tata Kelola Perusahaan

Bank Sahabat Sampoerna telah menyusun beberapa kebijakan 
terkait implementasi GCG yang wajib dipatuhi oleh setiap Organ 
Bank. Kebijakan tersebut disusun agar pelaksanaan GCG dapat 
berjalan dengan baik dan benar sesuai peraturan perundang-
undangan yang berlaku. Beberapa kebijakan utama yang harus 
dipenuhi terdiri dari:
1. Kebijakan Umum GCG, merupakan kebijakan umum/payung 

kebijakan internal dalam pengimplementasian GCG;
2. Code of Conduct, merupakan dokumen formal yang 

mengikat seluruh karyawan untuk berperilaku profesional, 
bertanggung jawab, dan patut, baik dalam melakukan 
hubungan bisnis dengan para nasabah, rekanan, maupun 
hubungan dengan sesama rekan kerja;

3. Pedoman dan Tata Tertib Kerja Dewan Komisaris, Direksi, 
dan komite yang membantu Dewan Komisaris; serta

4. Kebijakan dan prosedur operasi standar (standard operating 
procedure/SOP) Bank lainnya yang mengatur seluruh 
aktivitas bisnis maupun penunjang bisnis. 

Mechanism of Corporate Governance

Bank Sahabat Sampoerna’s GCG Mechanism regulates the 
relationship pattern between Bank Organs such as the GMS, 
Board of Commissioners, Board of Directors, and other supporting 
organs. The relationship pattern is expected to run consistently 
and sustainably, thus, providing added value for the Shareholders 
and other stakeholders. Therefore, the Bank’s organs perform the 
division of functions and responsibilities in a clear and fair manner, 
in which those functions and responsibilities are performed without 
mutual intervention.

GMS is the Bank’s Organ that has exclusive authority that is not 
given to the Board of Directors and Board of Commissioners 
within the limits stipulated by Law of Limited Liability Company 
and/or the Bank’s Articles of Association. Meanwhile, the Board 
of Commissioners and Board of Directors are responsible for 
maintaining the Bank’s business sustainability. The implementation 
of duties and responsibilities of the two organs are supported by 
their respective supporting organs. The Board of Commissioners 
is assisted by the Audit Committee, Remuneration and Nomination 
Committee, and Risk Monitoring Committee, while the Board 
of Directors is assisted by the Risk Management Committee, 
Credit Policy Committee, ALCO, Information Technology Steering 
Committee, and Operational Risk Management Committee. 

Corporate Governance Policies

Bank Sahabat Sampoerna has compiled several policies related 
to the implementation of GCG to be complied with by every Bank 
Organ. Such policies are compiled so that GCG can be implemented 
properly and correctly in accordance with the applicable laws and 
regulations. Some of the main policies that shall be met consist of:

1. GCG General Policy, which is an internal policy umbrella/
general policy in implementing GCG;

2. Code of Conduct, which is a formal document binding all 
employees to behave professionally, responsibly, and properly, 
in maintaining business relationship with customers, partners, 
and fellow colleagues;

3. Board Manual or Charter of Board of Commissioners, Board of 
Directors, and Committees assisting Board of Commissioners; 
and

4. Other Bank’s standard operating procedures and policies that 
govern the whole business activities and business support.
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Fokus Penerapan Tata Kelola Perusahaan 
Bank Sahabat Sampoerna 2019

Bank Sahabat Sampoerna melakukan berbagai upaya dalam 
rangka meningkatkan dan mengoptimalkan kualitas penerapan 
GCG. Pada tahun 2019, penerapan GCG berfokus pada:
1. Komitmen yang kuat untuk menjunjung tinggi integritas, 

keadilan, transparansi, dan budaya kepatuhan;
2. Perbaikan dan pengembangan proses, metode, 

infrastruktur, serta kualitas manajemen risiko sesuai 
perkembangan bisnis secara berkesinambungan;

3. Sinergi berkelanjutan antara second line of defence dengan 
third line of defence;

4. Perbaikan proses, pengkinian sistem dan prosedur, 
peningkatan kompetensi sumber daya manusia, serta 
peningkatan proses quality assurance untuk beberapa 
aktivitas utama; dan

5. Pengembangan struktur organisasi di divisi bisnis maupun 
divisi supporting, disesuaikan  dengan pertumbuhan bisnis 
dan risiko yang dihadapi Bank.

Penilaian Penerapan Tata Kelola Perusahaan

Bank Sahabat Sampoerna secara berkala melakukan 
penilaian sendiri (self-assessment) guna menilai efektivitas 
implementasi GCG. Selain itu, self-assessment juga ditujukan 
untuk menghasilkan Peringkat Tata Kelola yang menjadi 
faktor penentu Tingkat Kesehatan Bank sesuai Peraturan 
Otoritas Jasa Keuangan No. 4/POJK.03/2016. Self-assessment 
di Bank Sahabat Sampoerna dilakukan dengan melibatkan 
Dewan Komisaris, Direksi, Pejabat Eksekutif, dan seluruh divisi 
Bank. Melalui self-assessment tersebut, Bank mendapatkan 
gambaran yang lebih komprehensif mengenai aspek GCG yang 
menjadi fokus pengembangan di setiap tahunnya. 

Dasar Pelaksanaan Self-Assessment
Bank Sahabat Sampoerna melaksanakan self-assessment 
dengan berpedoman pada Peraturan Otoritas Jasa Keuangan 
No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa Keuangan 
No. 13/SEOJK.03/2017 perihal Penerapan Tata Kelola bagi Bank 
Umum. Penilaian tersebut dilaksanakan per semester untuk 
posisi akhir bulan Juni dan Desember.

Tujuan Pelaksanaan Self-Assessment
Pelaksanaan self-assessment di Bank Sahabat Sampoerna 
ditujukan untuk:
1. Menilai kecukupan struktur dan infrastuktur tata 

kelola Bank agar proses pelaksanaan prinsip GCG 
menghasilkan outcome yang sesuai dengan harapan 
pemangku kepentingan. Struktur tata kelola terdiri dari 

PENGEMBANGAN KUALITAS TATA KELOLA PERUSAHAAN 
Good Corporate Governance Quality Development

Focus on the Implementation of Good 
Corporate Governance in Bank Sahabat 
Sampoerna 2019

Bank Sahabat Sampoerna makes various efforts in order to 
improve and optimize the quality of GCG implementation. In 2019, 
the focus of GCG implementation was on:
1. A strong commitment to uphold integrity, fairness, 

transparency, and compliance culture;
2. Improvement and development of process, method, 

infrastructure, and quality of risk management in accordance 
with sustainable business development;

3. Continuous synergy between the second line of defense with 
the third line of defense;

4. Improving process, updating system and procedure, enhancing 
human resource competence, and improving quality assurance 
process for several key activities; and

5. Development of organization structure in the business division 
and supporting division, adjusted to the business growth and 
risks faced by the Bank.

Assessment of Implementation of 
Corporate Governance

Bank Sahabat Sampoerna periodically conducts a self-assessment 
on the effectiveness of GCG implementation. In addition, the self-
assessment is also intended to produce a Governance Rating 
that determines the Bank's Soundness Level in accordance with 
Financial Services Authority Regulation No. 4/POJK.03/2016. Self-
assessment at Bank Sahabat Sampoerna is carried out by involving 
the Board of Commissioners, Board of Directors, Executive Officers, 
and all Bank divisions. Through self-assessment, the Bank gains a 
more comprehensive picture of GCG aspects that become the focus 
of development in each year. 

References of Self-Assessment
Bank Sahabat Sampoerna performs self-assessment by referring 
to Financial Services Authority Regulation No. 55/POJK.03/2016 
and Financial Services Authority Circular No. 13/SEOJK.03/2017 
on Implementation of Governance for Commercial Bank. The 
assessment is carried out per semester for positions of end of June 
and December.

Objectives of Self-Assessment
The self-assessment at Bank Sahabat Sampoerna is intended to:

1. Assess the adequacy of the Bank’s governance structure and 
infrastructure so that the implementation process of GCG 
principles will produce an outcome in line with the stakeholders’ 
expectations. The governance structure consists of Board of 
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Dewan Komisaris, Direksi, Komite, dan Satuan Kerja pada 
Bank, sedangkan infrastuktur tata kelola Bank antara 
lain kebijakan dan prosedur Bank, sistem informasi 
manajemen, serta tugas pokok dan fungsi masing-masing 
struktur organisasi;

2. Menilai efektivitas proses pelaksanaan prinsip GCG yang 
didukung kecukupan struktur dan infrastruktur tata kelola 
Bank sehingga menghasilkan outcome yang sesuai dengan 
harapan pemangku kepentingan; dan 

3. Menilai kualitas outcome sesuai harapan pemangku 
kepentingan yang merupakan hasil proses pelaksanaan 
prinsip GCG, didukung kecukupan struktur dan infrastruktur 
tata kelola Bank.

Kriteria yang Digunakan dalam Self-Assessment
Pelaksanaan self-assessment Bank Sahabat Sampoerna 
dilakukan secara komprehensif dan terstruktur, yang 
diintegrasikan dalam 3 aspek, yaitu governance structure, 
governance process, dan governance outcome. Penilaian juga 
dilakukan dengan mempertimbangkan 11 faktor penilaian 
penerapan GCG yang terdiri dari:
1. Pelaksanaan tugas dan tanggung jawab Dewan Komisaris;

2. Pelaksanaan tugas dan tanggung jawab Direksi;

3. Kelengkapan dan pelaksanaan tugas Komite;
4. Penanganan benturan kepentingan;
5. Penerapan fungsi kepatuhan;
6. Penerapan fungsi audit internal;
7. Penerapan fungsi audit eksternal;
8. Penerapan manajemen risiko, termasuk sistem 

pengendalian internal;
9. Penyediaan dana kepada pihak terkait (related party) dan 

penyediaan dana besar (large exposure);
10. Transparansi kondisi keuangan dan non-keuangan Bank, 

laporan pelaksanaan tata kelola dan pelaporan internal; 
serta

11. Rencana strategis Bank.

Pihak Pelaksana Self-Assessment 
Satuan Kerja Kepatuhan merupakan pihak yang bertanggung 
jawab dalam pelaksanaan self-assessment di Bank Sahabat 
Sampoerna. Satuan Kerja Kepatuhan melakukan koordinasi  
penyusunan self-assessment dengan seluruh divisi terkait, baik 
dalam proses pengisian kuesioner maupun proses penyiapan 
dokumen pendukung (underlying documents). Penilaian tersebut 
juga melibatkan Dewan Komisaris, Direksi, Pejabat Eksekutif 
sampai dengan divisi-divisi kerja yang terkait dengan praktik 
pelaksanaan GCG.

Hasil Self-Assessment 
Hasil penilaian self-assessment Bank Sahabat Sampoerna 
selama 3 tahun terakhir diuraikan sebagai berikut.

Commissioners, Board of Directors, Committees, and Units at 
the Bank, while the Bank's governance infrastructure includes 
Bank policies and procedures, management information 
system, as well as the main duties and functions of each 
organization structure;

2. Assess the effectiveness of implementation process of GCG 
principles, which is supported by adequate Bank’s governance 
structure and infrastructure in order to produce outcomes that 
meet stakeholders’ expectations; and 

3. Assess the quality of outcomes whether they are in line with 
stakeholder expectations, which is the result of the process of 
implementing GCG principles, supported by adequate Bank's 
governance structure and infrastructure.

Criteria Used in Self-Assessment
Bank Sahabat Sampoerna’s self-assessment is carried out in a 
comprehensive and structured manner, which is integrated in 3 
aspects, which are governance structure, governance process, 
and governance outcome. The assessment is also carried out by 
considering 11 factors of GCG implementation evaluation consisting 
of:
1. Implementation of duties and responsibilities of the Board of 

Commissioners;
2. Implementation of duties and responsibilities of the Board of 

Directors;
3. Completeness and implementation of Committees’ duties;
4. Managing conflict of interest;
5. Implementation of compliance function;
6. Implementation of internal audit function;
7. Implementation of external audit function;
8. Implementation of risk management, including internal control 

system;
9. Provision of funds to related party and provision of large 

exposure;
10. Transparency of the Bank’s financial and non-financial 

condition, report on the implementation of good corporate 
governance, and internal reporting; and

11. Strategic planning of the Bank.

Parties Implementing Self-Assessment 
The Compliance Unit is the party responsible for conducting self-
assessment at Bank Sahabat Sampoerna. The Compliance Unit 
coordinates the preparation of self-assessment with all relevant 
divisions, in the process of filling out questionnaire and the process 
of preparing supporting documents (underlying documents). The 
assessment also involves the Board of Commissioners, Board of 
Directors, Executive Officers, and work divisions related to GCG 
practices.

Self-Assessment Results 
Self-assessment results of Bank Sahabat Sampoerna for the past 
3 years are as follows.
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Aspek
Nilai / Score

Aspect
2019 2018 2017

Pelaksanaan Tugas dan Tanggung Jawab 
Dewan Komisaris 1 1 1 Implementation of Duties and Responsibilities 

of the Board of Commissioners

Pelaksanaan Tugas dan Tanggung Jawab Direksi 1 1 1 Implementation of Duties and Responsibilities 
of the Board of Directors

Kelengkapan dan Pelaksanaan Tugas 
Komite-Komite 1 1 1 Completeness and Implementation of the 

Committee’s Duties

Penanganan Benturan Kepentingan 1 1 1 Handling Conflict of Interest

Fungsi Kepatuhan Bank 2 2 2 Functions of Bank Compliance

Fungsi Audit Internal 1 1 1 Functions of Internal Audit

Fungsi Audit Eksternal 1 1 1 Functions of External Audit

Fungsi Manajemen Risiko dan Pengendalian 
Internal 2 2 2 Functions of Risk Management and 

Internal Control

Prinsip Kehati-hatian dalam Penyediaan 
Dana Pihak Terkait (Related Party) dan 
Debitur Besar (Large Exposure)

2 2 2 Prudential Principle in Provision of Funds of 
Related Party and Large Exposure

Transparansi Kondisi Keuangan dan Non-
Keuangan Laporan Pelaksanaan Tata Kelola 
dan Pelaporan Internal 1 1 2

Transparency of financial and non-financial 
condition, Report on the Implementation of 

Good Corporate Governance, and 
Internal Reporting

Rencana Strategis Bank 2 2 2 Bank’s Strategic Plans

Peringkat Komposit 2 2 2 Composite Rating

Berdasarkan hasil self-assessment tahun 2019, Bank 
memperoleh peringkat komposit 2 dengan rincian sebagai 
berikut.

HASIL PENILAIAN SENDIRI (SELF-ASSESSMENT) PELAKSANAAN TATA KELOLA PERUSAHAAN
Self-Assessment Results of Corporate Governance Implementation

Indikator
Indicators

Peringkat
Rating

Definisi Peringkat
Definition of Ratings

Individual
Individual 2

Mencerminkan Manajemen Bank telah melakukan penerapan GCG yang secara umum Baik. 
Hal ini tercermin dari pemenuhan yang telah memadai atas prinsip-prinsip GCG. Meskipun 
terdapat kelemahan dalam penerapan prinsip-prinsip GCG, kelemahan tersebut kurang 
signifikan dan dapat diselesaikan dengan tindakan normal oleh Manajemen Bank.
Reflecting that Bank Management has implemented GCG, which is generally Good. This is 
reflected from the adequate fulfillment of GCG principles. Even though there is weakness in the 
implementation of GCG principles, this weakness is less significant and can be resolved by normal 
actions by the Bank’s Management.

Konsolidasian
Consolidated - -

Analisis Analysis

Kunci utama yang dijalankan dalam rangka mencapai tata kelola bank pada peringkat 2, yaitu:
• Komitmen yang tinggi dari Pemegang saham untuk membangun Bank yang sehat dengan tidak melakukan intervensi dalam pelaksanaan tugas 

dan tanggung jawab Dewan Komisaris dan Direksi, sehingga dapat melaksanakan tugas dan tanggung jawabnya secara profesional tanpa ada 
intervensi dari pemilik. Hal tersebut dapat menyebabkan operasional Bank terganggu, sehingga berdampak pada berkurangnya keuntungan dan/
atau menyebabkan kerugian Bank;

• Komitmen yang tinggi dari Pemegang Saham, Dewan Komisaris, dan Direksi dalam mendorong budaya kepatuhan, budaya risiko dan semangat 
belajar di setiap jenjang organisasi;

• Komitmen yang tinggi dari Dewan Komisaris, Direksi, dan seluruh jajaran dalam lini organisasi dalam menjunjung tinggi integritas, keadilan, 
transparansi, dan budaya kepatuhan secara konsisten;

The main keys implemented in order to achieve rating 2 for bank governance are:
• High commitment from Shareholders to build a sound Bank by not intervening in the implementation of duties and responsibilities of the Board of 

Commissioners and Board of Directors, so that they can carry out their duties and responsibilities professionally without any intervention from the owners. 
This can disrupt Bank operations, resulting in reduced profits and/or causing bank losses;

• High commitment from the Shareholders, Board of Commissioners, and Board of Directors in encouraging a culture of compliance, a culture of risk, and a 
spirit of learning at every level of the organization;

• High commitment from the Board of Commissioners, Board of Directors, and all levels of the organization in upholding the integrity, fairness, transparency, 
and culture of compliance consistently;

Based on the self-assessment results in 2019, the Bank obtained a 
composite rating of 2 with the following details.
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Analisis Analysis

• Pemegang Saham, Dewan Komisaris, Direksi, dan seluruh lini organisasi mengimplimentasikan prinsip tata kelola secara konsisten, diantaranya 
dengan adanya komunikasi yang transparan oleh Direksi secara rutin terkait kebijakan, strategi, dan performance Bank, serta penerapan reward 
and punishment system berbasis meritokrasi;

• Dalam rangka menjalankan fungsi pengawasan terhadap seluruh kegiatan Bank, Dewan Komisaris senantiasa aktif memberi masukan dan 
saran konstruktif kepada Direksi pada saat rapat bersama yang dilakukan secara bulanan, hasil rapat dituangkan dalam minutes of meeting yang 
didokumentasikan dengan baik;

• Dewan Komisaris dapat melaksanakan tugas dan tanggung jawabnya secara optimal, di mana Komite pada tingkat Komisaris melaksanakan 
tugasnya dengan profesional dalam membantu tugas dan tanggung jawab Dewan Komisaris. Selain itu, Komite di tingkat Komisaris juga 
berkomitmen untuk memberikan kontribusi yang lebih baik dan optimal;

• Dewan Komisaris melaksanakan tugas dan tanggung jawabnya secara profesional dan independen, Dewan Komisaris tidak turut campur dalam 
kegiatan operasional maupun keputusan kredit, kecuali pemberian kredit kepada pihak terkait;

• Dewan Komisaris dan Direksi berasal dari pihak independen yang profesional dan tidak memiliki hubungan kepemilikan, kepengurusan, ataupun 
hubungan keluarga dengan pemilik (Pemegang Saham);

• Direksi melakukan monitoring ketat terhadap progres yang dilakukan seluruh unit kerja, termasuk progres dalam rangka pemenuhan ketentuan 
Bank Indonesia/Otoritas Jasa Keuangan/otoritas lainnya;

• Direksi tidak memanfaatkan Bank untuk memperoleh keuntungan maupun kepentingan pribadi dan golongan;
• Dalam pelaksanaan kegiatan operasional bank, terdapat kecukupan kebijakan dan prosedur yang senantiasa disesuaikan dengan ketentuan terkini 

dari Regulator;
• Tidak terjadi benturan kepentingan yang merugikan Bank dan/atau mengurangi keuntungan Bank;
• Dalam meningkatkan kualitas budaya kepatuhan, budaya sadar risiko, dan pengendalian internal serta membahas tindak lanjut temuan Otoritas 

Jasa Keuangan dan Satuan Kerja Audit Internal (SKAI), potensi denda pelaporan, risk based bank rating (RBBR), dan hal-hal lain yang dianggap 
perlu, baik yang sedang berlangsung ataupun yang akan berlangsung, dilakukan sinergi berkelanjutan secara berkala antara second line of defence 
dengan third line of defence melalui pertemuan minimum 1 kali dalam 3 bulan;

• Sosialisasi budaya kepatuhan dilakukan secara berkelanjutan, budaya kepatuhan dibangun melalui berbagai aktivitas diantaranya dengan 
dilakukannya sosialisasi compliance awareness kepada seluruh cabang setiap tahun;

• SKAI secara independen melakukan monitoring tindak lanjut perbaikan temuan audit sesuai komitmen yang telah disepakati;
• Efektivitas kebijakan Bank dalam penugasan audit eksternal untuk menentukan akuntan publik (AP) maupun kantor akuntan publik (KAP) yang 

telah terdaftar sebagai auditor Bank di Otoritas Jasa Keuangan melalui proses penunjukan yang dilakukan oleh Dewan Komisaris atas wewenang 
dari RUPS dan atas rekomendasi dari Komite Audit;

• AP dan KAP yang ditunjuk memiliki kinerja yang independen dengan kompetensi yang memadai. Kinerja yang dimiliki, baik AP maupun KAP, dalam 
penugasan audit telah memenuhi standar profesional akuntan publik;

• Bank telah memiliki kebijakan, sistem, dan prosedur yang tertulis dan jelas untuk penyediaan dana kepada pihak terkait dan penyediaan dana besar. 
Dalam penyediaan dana kepada pihak terkait dan/atau penyediaan dana besar, Bank selalu memperhatikan ketentuan Otoritas Jasa Keuangan 
tentang Batas Maksimum Pemberian Kredit (BMPK), ketentuan internal, dan prinsip kehati-hatian, sehingga tidak terdapat pelanggaran ataupun 
pelampauan terhadap ketentuan BMPK;

• Shareholders, Board of Commissioners, Board of Directors, and all lines of the organization consistently implement governance principles, among others, 
through transparent communication by the Board of Directors routinely related to the Bank’s policies, strategies, and performance, and the implementation 
of a meritocracy-based reward and punishment system;

• In order to carry out the supervisory function of all Bank activities, the Board of Commissioners always actively provides constructive input and suggestions 
to the Board of Directors at the monthly joint meetings, of which the meeting results are set out in minutes that are well documented;

• The Board of Commissioners can carry out its duties and responsibilities optimally, where Committees at the Commissioner level carry out their duties 
professionally in assisting the Board of Commissioners’ duties and responsibilities. Furthermore, Committees at the Commissioner level are also committed 
to making better and optimal contributions;

• The Board of Commissioners carries out its duties and responsibilities professionally and independently, the Board of Commissioners does not interfere in 
operational activities or credit decisions, except the provision of credit to related parties;

• The Board of Commissioners and Board of Directors come from professional independent parties who do not have ownership, management, or family 
relationship with the owners (Shareholders);

• The Board of Directors strictly monitors the progress made by all work units, including progress in the framework of fulfilling provisions required by Bank 
Indonesia/Financial Services Authority/other authority;

• The Board of Directors does not use the Bank to obtain profits for personal or group interests;
• In carrying out the Bank’s operational activities, there are sufficient policies and procedures that are always adjusted to the current provisions of the 

Regulator;
• There is no conflict of interest that harms the Bank and/or reduces the Bank’s profits;
• In enhancing the quality of compliance culture, risk awareness culture, and internal control, as well as discussing follow-up findings of Financial Services 

Authority and Internal Audit Work Unit (SKAI), potential reporting fines, risk based bank rating (RBBR), and other matters deemed necessary, whether 
ongoing or in the future, continuous synergy is conducted on a regular basis between the second line of defense and the third line of defense through 
meetings at least once every 3 months;

• Dissemination of compliance culture is carried out on an ongoing basis; compliance culture is built through various activities among others by disseminating 
compliance awareness to all branches every year;

• Internal Audit Unit independently monitors the follow-up of improvement against the audit findings in accordance with the agreed commitments;
• Effectiveness of Bank policies in assigning external audit to determine public accountant (AP) and public accountant firm (KAP) that are registered as Bank 

auditors in the Financial Services Authority through the appointment process carried out by the Board of Commissioners based on the GMS authority and 
Audit Committee’s recommendations;

• The appointed AP and KAP have independent performance with sufficient competence. The performance of AP and KAP in auditing assignments shall have 
met the professional standards of public accountants;

• The Bank already has clear and written policies, systems, and procedures for the provision of funds to the related parties and the provision of large 
exposures. In providing funds to related parties and/or providing large exposures, the Bank always pays attention to the provisions of Financial Services 
Authority on the Legal Lending Limit (BMPK), internal provisions, and the prudential principle, so that there are no violations or exceedances of the LLL 
provisions;
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Analisis Analysis

• Bank telah memiliki sistem informasi yang dapat mendukung internal Bank dalam proses pelaporan internal yang akurat dan tepat waktu. Selain 
itu, Bank telah memiliki SDM dengan tingkat kompetensi yang memadai dan handal, guna mendukung pengelolaan dan pengembangan sistem 
informasi yang dimiliki;

• Bank telah menyusun Laporan Tahunan secara transparan dan telah menyampaikannya kepada Otoritas Jasa Keuangan dan Pemangku 
Kepentingan (stakeholders) dengan tepat waktu, sesuai ketentuan yang berlaku. Pelaksanaan transparansi kondisi keuangan dan non-keuangan 
meliputi kepengurusan, kepemilikan, perkembangan usaha bank dan kelompok usaha bank, strategi, kebijakan, serta laporan manajemen. Selain 
itu, Bank juga telah melaksanakan transparansi informasi mengenai produk dan penggunaan data nasabah dengan berpedoman pada ketentuan 
Otoritas Jasa Keuangan dan/atau Bank Indonesia tentang Transparansi Informasi Produk dan Penggunaan Data Pribadi Nasabah;

• Bank telah menyusun Rencana Korporasi dan Rencana Bisnis. Rencana Korporasi yaitu rencana strategis jangka panjang dalam rangka mencapai 
tujuan bank. Sedangkan Rencana Bisnis yaitu rencana kegiatan usaha bank jangka pendek dan jangka menengah, termasuk strategi untuk 
merealisasikan rencana, serta memperbaiki kinerja usaha dan rencana pemenuhan ketentuan kehati-hatian sesuai penetapan target dan waktu. 
Rencana Korporasi dan Rencana Bisnis disusun oleh Direksi dan disetujui oleh Dewan Komisaris. Rencana Bisnis Bank disusun secara lengkap dan 
realistis dengan memperhatikan seluruh faktor eksternal dan internal, serta memperhatikan prinsip kehati-hatian, asas perbankan yang sehat, 
dan menggambarkan pertumbuhan Bank yang berkesinambungan sesuai dengan Visi Misi Bank; 

• Direksi telah mengomunikasikan Rencana Bisnis Bank kepada pemegang saham serta seluruh Kepala Divisi di dalam Satuan Kerja. Kepala Divisi 
Kerja selanjutnya menyampaikan rencana tersebut kepada jajaran di bawah koordinasinya;

• Dewan Komisaris melaksanakan pengawasan aktif terhadap pelaksanaan Rencana Bisnis Bank melalui rapat rutin bulanan dengan Direksi dan 
menyampaikan concern secara langsung kepada Direksi untuk mendapatkan penjelasan lebih lanjut;

• Dalam rangka mendukung pencapaian Rencana Bisnis Bank, dilakukan peningkatan kompetensi Sumber Daya Manusia secara berkesinambungan, 
melalui pelatihan sesuai bidang dan keahliannya;

• Penerapan key control self-assessment (KCSA) secara berkesinambungan pada seluruh kantor cabang dan sebagian kantor pusat yang dianggap 
memiliki key risk, kemudian dilakukan kontrol terhadap key risk indicator (KRI) pada prosedur tersebut melalui Satuan Kerja Manajemen Risiko 
(SKMR) untuk mendorong pemantauan dan implementasi prosedur yang berlaku serta risikonya; 

• Dilakukan perbaikan dan pengembangan proses, metode, infrastruktur, serta kualitas manajemen risiko secara terus menerus yang disesuaikan 
dengan perkembangan bisnis, antara lain dengan pengkinian kebijakan perkreditan, sosialisasi risk awareness, sertifikasi Pejabat Kepatuhan, 
sertifikasi Pejabat Tresuri, sertifikasi Pejabat Kredit dan Branch Manager, penerapan praktik anti pencucian uang dan pencegahan pendanaan 
terorisme (APU PPT), serta penyelenggaraan pelatihan secara berkala dalam rangka meningkatkan kompetensi SDM yang handal;

• Dilakukan pengembangan struktur organisasi di unit bisnis maupun unit supporting yang disesuaikan dengan pertumbuhan dan kebutuhan bisnis, 
serta risiko yang dihadapi Bank dengan didukung oleh sinergi antara Human Capital bersama dengan unit kerja terkait untuk mendapatkan 
karyawan yang berkualitas dan sesuai dengan kompetensinya;

• Dalam menindaklanjuti setiap laporan atau pengaduan pelanggaran integritas yang terjadi, diimplementasikan strategi anti fraud, diantaranya 
dengan mengoptimalkan Fungsi Komite Penegak Integritas dan Disiplin (Komdis) secara konsisten, serta menyediakan saluran komunikasi bagi 
whistle blower melalui Komite Ombudsman;  

• The Bank already has an information system that can support the Bank’s internal reporting processes in an accurate and timely manner. Furthermore, the 
Bank already has HR with adequate and reliable competency levels to support its information system management and development;

• The Bank has prepared the Annual Report transparently and has submitted it to the Financial Services Authority and Stakeholders in a timely manner, 
in accordance with the applicable regulations. Transparency of financial and non-financial conditions is implemented that includes the management, 
ownership, development of the Bank’s business and the Bank’s business groups, strategies, policies, and management reports. Moreover, the Bank has 
also implemented transparency on information on products and customer data usage by referring to Financial Services Authority and/or Bank Indonesia 
regulations on Transparency of Product Information and Use of Customer Personal Data;

• The Bank has prepared a Corporate Plan and Business Plan. Corporate Plan is a long-term strategic plan in order to achieve the Bank’s goals. Whereas 
Business Plan is a plan for short-term and medium-term business activities of the Bank, including strategies to realize the plan, as well as to improve 
business performance and plan to fulfill prudential provisions in accordance with the determination of targets and time. Corporate Plan and Business Plan 
are prepared by the Board of Directors and approved by the Board of Commissioners. The Bank’s Business Plan is prepared in a complete and realistic 
manner by considering all external and internal factors, and the principles of prudence, sound banking principles, and describing the Bank’s sustainable 
growth in accordance with the Bank’s Vision and Mission; 

• The Board of Directors has communicated the Bank’s Business Plan to shareholders and all Division Heads in the Work Units. The Head of Divisions then 
convey the plan to the ranks under their coordination;

• The Board of Commissioners carries out active oversight of the implementation of the Bank’s Business Plan through regular monthly meetings with the 
Board of Directors and submits concerns directly to the Board of Directors to get further clarification;

• In order to support the achievement of the Bank’s Business Plan, competence improvement of Human Resources is carried out continuously through 
trainings according to their fields and expertise.

• Implementation of key control self-assessment (KCSA) on an ongoing basis in all branch offices and head office partially that are considered to have 
key risk, then control of key risk indicators (KRI) on such procedure through the Risk Management Work Unit (SKMR) to encourage the monitoring and 
implementation of applicable procedures and their risks;

• Improvement and development are continuously made on the process, method, infrastructure, and quality of risk management that are adjusted to the 
business development, among others, by updating credit policies, disseminating risk awareness, certification of Compliance Officials, certification of 
Treasury Officials, certification of Credit Officials and Branch Managers, implementing anti-money laundering and prevention of terrorism fund (APU-PPT) 
practices, as well as organizing regular training in order to improve the human resources competence;

• Development is made on organizational structures in business units and supporting units that is adjusted to the business growth and needs, as well as 
risks faced by the Bank, which is supported by synergies between Human Capital and related work units to obtain qualified employees with appropriate 
competencies;

• In following up on any reports or complaints on integrity violations that have occurred, an anti-fraud strategy is implemented, among others, by consistently 
optimizing the functions of the Integrity and Discipline Enforcement Committee (Komdis) and providing communication channel for whistleblower through 
the Ombudsman Committee;
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Analisis Analysis

• Komite Penegak Integritas dan Disiplin terus menjaga konsistensi dan optimalisasi terkait pengenaan sanksi terhadap pelanggaran disiplin dan 
integritas sesuai ketentuan yang telah ditetapkan;

• Penyelesaian atas kelemahan-kelemahan di bidang bisnis, operasional, manajemen risiko, fungsi kepatuhan dan pengendalian internal oleh 
Manajemen. Penyelesaian ini dilakukan melalui perbaikan proses secara terus menerus disesuaikan dengan ketentuan terkini, peluncuran produk 
dan/atau program yang mendukung pencapaian target bisnis, pengkinian sistem dan prosedur, peningkatan kompetensi SDM dan perekrutan 
karyawan yang berkualitas guna mengisi posisi yang diperlukan untuk mendukung kinerja bisnis dan operasional Bank, serta peningkatan proses 
quality assurance untuk beberapa aktivitas utama;

• Satuan Kerja Kepatuhan melaksanakan tugas dan tanggung jawab untuk memastikan kepatuhan terhadap kebijakan, ketentuan, sistem dan 
prosedur serta kegiatan Bank telah sesuai dengan ketentuan Otoritas Jasa Keuangan, Bank Indonesia, dan ketentuan perundang-undangan 
yang berlaku, diantaranya dengan melakukan kajian risiko dan uji kepatuhan terhadap Produk, Program, aktivitas serta kebijakan baru sebelum 
diimplementasikan. Selain itu, SKK juga melakukan uji kepatuhan untuk pengajuan kredit dengan total eksposur di atas Rp7.000.000.000 dan juga 
kredit yang diberikan kepada pihak terkait, serta melakukan sampling uji kepatuhan terhadap kredit dengan total eksposur Rp5.000.000.000 sampai 
dengan Rp7.000.000.000 yang telah dilakukan oleh unit bisnis secara berkala. Hasil dari sampling uji kepatuhan kemudian diinformasikan kepada 
unit terkait untuk ditindaklanjuti agar sesuai dengan ketentuan internal maupun eksternal Bank; 

• Dalam rangka mendukung pertumbuhan Bank, Pemegang Saham senantiasa mendukung Rencana Strategis Bank dengan memperkuat 
permodalan. Pada tahun 2019, Pemegang Saham menyetorkan tambahan modal sebesar Rp120 miliar dan Abakus (Asia Pacific) Pte Ltd selaku 
Pemegang Saham Baru pada akhir Juli 2019, telah menyetorkan modal sebesar Rp145 miliar sehingga pada akhir tahun 2019, modal inti Bank 
menjadi sebesar Rp1.579,3 miliar. Total modal (modal inti dan modal pelengkap) menjadi sebesar Rp1.657,4 miliar;

• Untuk memastikan pemenuhan komitmen Bank kepada regulator agar tidak melebihi komitmen jangka waktu yang diberikan, Bank telah 
melakukan pengembangan compliance regulatory monitoring application (CRMA) yang di digunakan untuk mengingatkan kewajiban unit terkait 
dalam menyampaikan pelaporan kepada regulator agar di peroleh hasil yang efektif, efisien, dan tepat sasaran serta mengurangi adanya potensi 
denda. Dalam aplikasi tersebut juga dikembangkan modul compliance regulatory self-assessment (CRSA) yang digunakan untuk menyosialisasikan 
ketentuan terbaru yang diterima dari regulator kepada unit terkait. Dengan modul ini, seluruh karyawan pada unit tersebut diharapkan dapat 
memahami dan mengimplementasikannya dalam pelaksanaan transaksi;

• Kinerja Bank meningkat dari waktu ke waktu dimana peningkatan positif tersebut disertai peningkatan kualitas proses, manajemen risiko, budaya 
kepatuhan, SKAI, serta sistem pengendalian internal; dan

• Dengan dukungan penuh dari Manajemen, Bank terus berusaha agar penerapan manajemen risiko, budaya kepatuhan, pengendalian internal, 
serta GCG secara bertahap dapat diimplementasikan secara efektif sesuai dengan ketentuan yang berlaku dengan menerapkan prinsip kehati-
hatian.

• The Integrity and Discipline Enforcement Committee continues to maintain consistency and optimization related to the imposition of sanctions for violations 
of discipline and integrity in accordance with the stipulated provisions;

• Resolving weaknesses in the business, operational, risk management, compliance, and internal control functions by the Management. Resolving 
weaknesses is done by continuous improvement process that is adjusted to the latest provisions, product launches, and/or programs supporting business 
target achievement, updating system and procedure, improving human resources competence, and recruiting qualified employees to fill the positions 
needed to support the Bank’s business performance and operations, as well as improving the quality assurance process for several key activities;

• The Compliance Work Unit carries out its duties and responsibilities to ensure compliance with the policies, regulations, systems, and procedures as well 
as ensure that the Bank’s activities are in accordance with the provisions of Financial Services Authority, Bank Indonesia, and the applicable laws and 
regulations, by conducting risk studies and compliance tests on new Products, Programs, activities and policies before they are implemented. In addition, 
SKK also conducts compliance tests for loan applications with total exposures above Rp.7,000,000,000 and also loans given to related parties, as well as 
sampling compliance tests for loans with a total exposure of Rp5,000,000,000 up to Rp7,000,000 .000 that has been carried out by the business unit regularly. 
The compliance test sampling results are then informed to the relevant unit for follow up to be in accordance with the internal and external regulations of 
the Bank;

• In order to support the Bank’s growth, Shareholders always support the Bank’s Strategic Plan by strengthening capital. In 2019, the Shareholders paid an 
additional capital of Rp120 billion and Abakus (Asia Pacific) Pte Ltd as the New Shareholder at the end of July 2019 paid in capital of Rp145 billion, thus, by 
the end of 2019, the Bank’s tier 1 capital amounted to Rp1,579.3 billion. Total capital (tier 1 capital and tier 2 capital) amounted to Rp1,657.4 billion;

• To ensure the fulfilment of the Bank’s commitment to regulators, which is not exceeding the time period committed to be given, the Bank has developed a 
CRMA (Compliance Regulatory Monitoring Application), which is used to remind the relevant unit’s obligations in submitting reporting to regulators in order 
to obtain effective, efficient, and right on target outcome, and to reduce the potential for fines; In CRMA, a CRSA (compliance regulatory self-assessment) 
module is also developed that is used to disseminate the latest provisions received from the regulators to the relevant units. With this module, all employees 
in the unit are expected to be able to understand and implement it in executing transactions;

• The Bank’s performance has improved from time to time where such positive improvement was accompanied by improvement in the quality of processes, 
risk management, compliance culture, Internal Audit Work Unit, and internal control system; and

• With full support from the Management, the Bank continues to strive so that the implementation of risk management, compliance culture, internal control, 
and GCG can be gradually implemented effectively in accordance with the applicable regulations by applying the prudential principle.
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Analisis kesesuaian pelaksanaan self-assessment GCG Bank 
Sahabat Sampoerna mencakup 3 aspek, yaitu governance 
structure, governance process, dan governance outcome diuraikan 
pada tabel berikut.

Aspek
Aspect

Nilai
Score

Analisis
Analysis

Pelaksanaan Tugas 
dan Tanggung 
Jawab Direksi
Implementation 
of Duties and 
Responsibilities of 
Board of Directors

1 Governance Structure
• Komposisi Direksi sudah memenuhi ketentuan;
• Pengalaman dan pendidikan Direksi relevan dengan tugas dan tanggung jawab;
• Tidak ada perangkapan jabatan;
• Tidak ada hubungan keterkaitan satu sama lain;
• Seluruh Direksi independen terhadap Pemegang Saham; dan
• Mempunyai komitmen tinggi dalam mendorong budaya kepatuhan, budaya risiko, serta semangat belajar di 

setiap jenjang organisasi.

Governance Process
• Direksi bertindak secara independen;
• Tidak ada intervensi pemilik yang merugikan atau mengganggu operasional Bank;
• Direksi melakukan monitoring ketat terhadap progres yang dilakukan seluruh unit kerja termasuk progres dalam 

rangka pemenuhan ketentuan Bank Indonesia/Otoritas Jasa Keuangan/otoritas lainnya;
• Direksi tidak memanfaatkan Bank untuk memperoleh keuntungan maupun kepentingan pribadi; dan
• Permintaan data dari Komisaris selalu dipenuhi secara lengkap, akurat, serta tepat waktu.
 
Governance Outcome
• Direksi mempertanggungjawabkan pelaksanaan tugas kepada Pemegang Saham melalui RUPS dan Laporan 

Pertanggungjawaban diterima oleh RUPS pada setiap tahun;
• Komunikasi mengenai kebijakan strategis dilakukan secara transparan, melalui tulisan maupun lisan, baik 

melalui tingkatan jenjang organisasi maupun secara langsung kepada karyawan;
• Secara kualitas proses, manajemen risiko, budaya kepatuhan, penerapan budaya perusahaan, fungsi SKAI, serta 

sistem pengendalian internal telah berjalan;
• Karyawan dipacu untuk terus belajar dan diberi kesempatan untuk mengikuti beberapa pelatihan internal Bank 

dan eksternal sesuai dengan tugasnya masing-masing. Kinerja individu diukur setiap 6 bulan dengan KPI  yang 
sudah distandarisasi;

• Bank dapat mempertahankan RBBR 2;
• Secara umum, RBB yang telah ditetapkan dapat tercapai.

Governance Structure
∙ The composition of Board of Directors has fulfilled the provisions;
∙ The Board of Directors’ experience and education are relevant to the duties and responsibilities;
∙ There are no concurrent positions;
∙ There is no relationship among themselves;
∙ All members of Board of Directors are independent of the Shareholders; and
∙ Have a high commitment in fostering compliance culture, risk culture, and learning spirit at every level of the 

organization.

Governance Process
∙ The Board of Directors acts independently;
∙ There is no intervention by owner that harms or interferes with the Bank’s operations;
∙ The Board of Directors strictly monitors the progress made by all work units, including progress in the framework of 

fulfilling provisions required by Bank Indonesia/Financial Services Authority/other authority;
∙ The Board of Directors does not use the Bank to obtain profits for personal or group interests; and
∙ Data requests from Commissioners are always met in a complete, accurate, and timely manner.

Governance Outcome
∙ The Board of Directors is responsible for carrying out its duties to the Shareholders through the GMS and the 

Accountability Report is received by the GMS annually;
∙ Communication on strategic policies is carried out transparently, in writing and verbally, through the level of organization 

or directly to employees;
∙ In terms of process quality, the risk management, compliance culture, corporate culture, Internal Audit functions, and 

internal control systems are already implemented;
∙ Employees are encouraged to continue learning and are given the opportunity to participate in internal and external 

Bank training in accordance with their respective duties. Individual performance is measured every 6 months with 
standardized KPI;

∙ The Bank can maintain RBBR 2;
∙ In general, the predetermined RBB can be achieved.

Analysis of the suitability of GCG self-assessment at Bank Sahabat 
Sampoerna includes 3 aspects, which are governance structure, 
governance process, and governance outcome as described in the 
following table.
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Aspek
Aspect

Nilai
Score

Analisis
Analysis

Pelaksanaan 
Tugas dan 
Tanggung Jawab 
Dewan Komisaris
Implementation 
of Duties and 
Responsibilities 
of Board of 
Commissioners

1 Governance Structure
• Komposisi, jumlah, dan kriteria lain sudah sesuai dengan ketentuan Otoritas Jasa Keuangan;
• Seluruh anggota Dewan Komisaris berdomisili di Jakarta;
• Tidak ada perangkapan jabatan yang tidak sesuai dengan ketentuan Bank Indonesia/Otoritas Jasa Keuangan;
• Seluruh anggota Dewan Komisaris memiliki integritas, kompetensi, dan reputasi keuangan yang memadai;
• Tidak ada hubungan keterkaitan satu sama lain; serta
• Komisaris Independen merupakan pihak profesional dan independen terhadap Pemegang Saham.

Governance Process
• Bank mempunyai spirit untuk selalu mematuhi ketentuan yang berlaku dalam segala proses, termasuk dalam 

hal pengangkatan anggota Dewan Komisaris;
• Dewan Komisaris meluangkan waktu secara maksimal untuk menjalankan tugas dan memberikan banyak 

masukan kepada Direksi;
• Dewan Komisaris tidak turut campur dalam kegiatan operasional maupun keputusan kredit, kecuali  pemberian 

kredit kepada pihak terkait;
• Dewan Komisaris telah melaksanakan tugas dan tanggung jawab secara profesional dan independen; serta
• Pemilik tidak pernah melakukan intervensi terhadap pelaksanaan tugas Dewan Komisaris yang menyebabkan 

operasional Bank terganggu sehingga berdampak pada berkurangnya keuntungan dan/atau menyebabkan 
kerugian Bank.

 
Governance Outcome
• Hasil rapat dituangkan dalam notulen rapat dan didokumentasikan serta didistribusikan dengan baik;
• Hasil rapat Dewan Komisaris merupakan rekomendasi dan/atau arahan yang dapat diimplementasikan oleh 

RUPS dan/atau Direksi;
• Seluruh anggota Dewan Komisaris tidak ada keterkaitan keluarga, hubungan keuangan,  ataupun kepemilikan 

saham; dan
• Kinerja Bank meningkat dari waktu ke waktu. Secara positif peningkatan tersebut disertai peningkatan kualitas 

proses, manajemen risiko, budaya kepatuhan, SKAI, serta sistem pengendalian internal.

Governance Structure
∙ The composition, number, and other criteria are already in accordance with the provisions of Financial Services 

Authority;
∙ All members of Board of Commissioners are domiciled in Jakarta;
∙ There are no concurrent positions that are not in accordance with the provisions of Bank Indonesia/Financial Services 

Authority;
∙ All members of Board of Commissioners have integrity, competence, and sufficient finance reputation.
∙ There is no relationship among themselves; and
∙ Independent Commissioner is professional and independent of the Shareholders.

Governance Process
∙ The Bank has the spirit to always comply with the provisions applicable in all processes, including in terms of appointing 

members of Board of Commissioners;
∙ The Board of Commissioners takes maximum time to carry out the duties and provides a lot of input to the Board of 

Directors;
∙ The Board of Commissioners does not interfere in operational activities or credit decisions, except in the provision of 

loans to related parties;
∙ The Board of Commissioners has carried out its duties and responsibilities professionally and independently; and
∙ The owner has never intervened in the implementation of the Board of Commissioners’ duties which disrupts the 

Bank’s operations and results in reduced profits and/or causes bank losses.

Governance Outcome
∙ The meeting results are outlined in minutes of meeting and properly documented and distributed;
∙ The Board of Commissioners’ meeting results are recommendations and/or directives that can be implemented by the 

GMS and/or Board of Directors;
∙ All members of the Board of Commissioners have no family, financial relationship or share ownership; and
∙ Bank performance has improved from time to time. Such increase was positively accompanied by an increase in the 

quality of process, risk management, compliance culture, Internal Audit Unit, and internal control system.
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Aspek
Aspect

Nilai
Score

Analisis
Analysis

Kelengkapan dan 
Pelaksanaan Tugas 
Komite-Komite
Completeness and 
Implementation of 
Committee’s Duties

1 Governance Structure
• Jumlah, komposisi, kompetensi, dan perangkapan jabatan anggota Komite sesuai ketentuan berlaku;
• Tidak ada intervensi dari pemilik yang menyebabkan tidak terpenuhinya komposisi Komite; dan
• Frekuensi rapat dan kuorum sudah memenuhi ketentuan.

Governance Process
• Komite Audit dan Komite Pemantau Risiko berkomitmen dalam memberikan kontribusi yang lebih baik dan 

optimal; serta
• Pelaksanaan tugas komite telah sesuai dengan ketentuan.
 
Governance Outcome
• Risalah rapat selalu dibuat dan diadministrasikan dengan baik; serta
• Rekomendasi komite bermanfaat dan dapat digunakan untuk peningkatan di bidang terkait. 

Governance Structure
∙ Number, composition, competence, and concurrent positions of Committee members are in accordance with the 

applicable provisions;
∙ There is no intervention from the owner that results in non-fulfillment of composition of Committees; and
∙ Frequency of meetings and quorums have met the provisions.

Governance Process
∙ The Audit Committee and Risk Monitoring Committee are committed to making better and optimal contributions; and
∙ The implementation of committee’s duties is already in accordance with the provisions.

Governance Outcome
∙ Minutes of meetings are always made and administered properly; and
∙ Committees’ recommendations are useful and can be used for improvements in related fields. 

Benturan 
Kepentingan
Conflict of Interest

1 Governance Structure
• Bank telah memiliki SOP Standar Etika Karyawan, SOP Pengadaan Barang dan Jasa, serta adanya SOP Vendor 

Management yang salah satunya mengatur mengenai mekanisme pemilihan vendor dan proses pengadaan 
barang sehingga tidak ada benturan kepentingan;

• SOP Standar Etika Karyawan mengatur mengenai pelaporan dan pengenaan sanksi apabila terjadi pelanggaran 
Standar Etika Karyawan; serta

• Bank juga memiliki Kebijakan Penerapan Strategi Anti Fraud.

Governance Process
• Seluruh anggota Dewan Komisaris, Direksi, dan karyawan di seluruh jenjang organisasi Bank, menjunjung tinggi 

integritas dalam seluruh kegiatan; 
• Optimalisasi Komite Penegakan Disiplin dan Integritas untuk menjaga konsistensi pengenaan sanksi terhadap 

pelanggaran disiplin dan integritas sesuai ketentuan yang telah ditetapkan; serta
• Penyamaan nilai atas berbagai budaya yang dibawa karyawan dari kantor sebelumnya, dilakukan Bank dengan 

usaha yang keras dan terus menerus.

Governance Outcome
• Komitmen seluruh jajaran Manajemen dalam penerapan  integritas; dan
• Tidak terjadi benturan kepentingan pada periode laporan.

Governance Structure
∙ The Bank has SOP for Employee Ethics Standards, SOP for Procurement of Goods and Services, and SOP for Vendor 

Management, one of which regulates the mechanism of vendor selection and procurement process for goods so that 
there is no conflict of interest;

∙ SOP for Employee Ethics Standards regulates the reporting and imposition of sanctions in the event of violations of 
Employee Ethics Standards; and

∙ The Bank also has an Anti-Fraud Strategy Implementation Policy.

Governance Process
∙ All members of Board of Commissioners, Board of Directors, and employees at all levels of the Bank’s organization, 

uphold integrity in all activities; 
∙ Optimizing the Disciplinary and Integrity Enforcement Committee to maintain consistency in the imposition of sanctions 

against violations of discipline and integrity in accordance with the established provisions; and
∙ Aligning values of various cultures brought by employees from their previous office is carried out by the Bank with hard 

and continuous effort.

Governance Outcome
∙ Commitment of all levels of the Management in implementing integrity; and
∙ There were no conflicts of interest during the reporting period.
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Fungsi 
Kepatuhan Bank
Functions of 
Bank Compliance

2 Governance Structure
• Komitmen yang tinggi dari Direksi terhadap Budaya Kepatuhan;
• Organisasi Satuan Kerja Kepatuhan independen terhadap satuan kerja operasional;
• SDM di Satuan Kerja Kepatuhan mempunyai pengalaman yang memadai dalam pengelolaan fungsi kepatuhan;
• Kebijakan dan SPO Kepatuhan sudah tersedia dan dapat diimplementasikan; serta
• Adanya koordinasi antara SKK, SKMR, dan SKAI dalam meningkatkan kualitas budaya kepatuhan, budaya sadar 

risiko, dan pengendalian internal.

Governance Process
• Kebijakan dan SPO Kepatuhan sudah diimplementasikan dan akan terus dikaji ulang secara berkala;
• SKK, SKMR, dan SKAI melakukan rapat berkala dengan agenda yang ditentukan berdasarkan prioritas;
• Sosialisasi budaya kepatuhan dilakukan secara berkelanjutan; 
• Proses maker dan checker dalam proses Pelaporan, updating data di sistem CBR, dan perbaikan validasi di sistem 

pelaporan masih perlu ditingkatkan, sehingga dapat menurunkan denda yang diakibatkan oleh ketidakakuratan 
data laporan yang disampaikan kepada regulator; serta

• Pemenuhan komitmen atas pelaksanaan laporan kepada regulator masih perlu ditingkatkan sehingga dapat 
mengurangi pengenaan denda yang diakibatkan oleh keterlambatan penyampaian laporan kepada Otoritas Jasa 
Keuangan.

 
Governance Outcome
• Laporan Kepatuhan Triwulanan kepada Direktur Utama dan Laporan Kepatuhan Semesteran kepada Otoritas 

Jasa Keuangan sudah disampaikan sesuai ketentuan yang berlaku;
• Budaya Kepatuhan dibangun melalui berbagai aktivitas seperti sosialisasi compliance awareness yang dilakukan 

setiap tahun;
• Bank belum sepenuhnya berhasil menurunkan tingkat pelanggaran terhadap ketentuan yang berlaku sehingga 

masih terdapat sanksi denda;
• Diperlukan peningkatan kualitas data pelaporan Sistem Layanan Informasi Keuangan (SLIK) dan Laporan 

Bulanan Bank (LBU) untuk mengurangi tingkat pelanggaran terhadap ketentuan yang berpotensi adanya sanksi 
denda; serta

• Diperlukan peningkatan komitmen pemenuhan laporan agar disampaikan tepat waktu, sehingga dapat 
mengurangi potensi sanksi denda.

Governance Structure
∙ High commitment from the Board of Directors towards Compliance Culture;
∙ Compliance Work Unit Organization is independent of the operational work units;
∙ HR in the Compliance Unit has sufficient experience in managing compliance function;
∙ Compliance Policy and SOP are already available and can be implemented; and
∙ There is coordination among SKK, SKMR, and SKAI in improving the quality of compliance culture, risk awareness 

culture, and internal control.

Governance Process
∙ Compliance Policy and SPO have been implemented and will be regularly reviewed;
∙ SKK, SKMR, and SKAI hold regular meetings with agenda determined based on priorities;
∙ Dissemination of compliance culture is carried out on an ongoing basis; 
∙ The maker and checker process in the reporting process, updating data in CBR system, and improving validation in 

the reporting system still needs to be improved, so that it can reduce the fines caused by inaccurate reporting data 
submitted to the regulator; and

∙ Fulfillment of commitment on the implementation of reports to regulators still needs to be improved in order to reduce 
the imposition of fines resulting from late submission of reports to the Financial Services Authority.

Governance Outcome
∙ Quarterly Compliance Report to the Chief Executive Officer and Semi-Annual Compliance Report to the Financial 

Services Authority have been submitted in accordance with the applicable regulations;
∙ Compliance culture is built through various activities such as compliance awareness dissemination that is carried out 

every year;
∙ The Bank has not fully succeeded in reducing the level of violation of the applicable regulations, thus, there are still 

penalties;
∙ It is necessary to improve the quality of reporting data on Financial Information Services System (SLIK) and Bank 

Monthly Reports (LBU) to reduce the level of violations of the provisions that have the potential for financial penalties; 
and

∙ There is a need to increase commitments to fulfill reports so that they are delivered on time and to reduce the potential 
for financial penalties.
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Fungsi 
Audit Internal
Functions of 
Internal Audit

1 Governance Structure
• Struktur organisasi SKAI telah sesuai dengan standar pelaksanaan fungsi audit internal Bank Umum. Selanjutnya, 

struktur organisasi SKAI bersifat dinamis mengikuti perkembangan dan kebutuhan organisasi Bank;
• Bank memiliki Internal Audit Charter;
• SKAI berada langsung di bawah Direktur Utama dan Dewan Komisaris melalui komite Audit, sehingga bersifat 

Independen dalam menjalankan fungsinya; dan
• Bank telah menyusun metodologi audit dan telah disahkan oleh pejabat terkait.

Governance Process
• Temuan audit dilaporkan secara berkala kepada Direktur Utama, Direktur Kepatuhan, Direktur terkait, serta 

Komisaris melalui Komite Audit;
• Dalam upaya peningkatan, pengembangan pengetahuan, dan keterampilan personel, SKAI telah membuat dan 

melaksanakan pendidikan/pelatihan; serta
• SKAI melakukan monitoring tindak lanjut perbaikan temuan audit internal maupun eksternal, termasuk Otoritas 

Jasa Keuangan, sesuai komitmen yang telah disepakati.
 
Governance Outcome
• Laporan hasil pemeriksaan SKAI senantiasa disampaikan kepada Direktur Utama, Direktur bidang terkait, 

Komisaris, dan Direktur Kepatuhan; serta
• Dewan Komisaris, melalui Komite Audit, dan Direktur terkait telah melaksanakan kegiatan berdasarkan prinsip 

GCG, termasuk menindaklanjuti laporan hasil audit.

Governance Structure
∙ The organization structure of Internal Audit Unit is already in accordance with the standard implementation of 

Commercial Bank’s internal audit function. Furthermore, SKAI organization structure is dynamic following the 
development and needs of the Bank’s organization;

∙ The Bank has an Internal Audit Charter;
∙ Internal Audit Unit is directly under the Chief Executive Officer and the Board of Commissioners through the Audit 

committee; thus, it is Independent in carrying out its functions; and
∙ The Bank has prepared an audit methodology and has been approved by the relevant officials.

Governance Process
∙ Audit findings are reported regularly to the Chief Executive Officer, Compliance Director, relevant Directors, and 

Commissioners through the Audit Committee;
∙ In an effort to improve and develop the knowledge and skills of the personnel, SKAI has made and carried out education/

training; and
∙ Internal Audit Unit monitors the follow-up of improvement against the findings of internal and external audit, as well as 

the Financial Services Authority, in accordance with the agreed commitments.

Governance Outcome
∙ SKAI audit results report is always submitted to the Chief Executive Officer, Director of related fields, Commissioners, 

and Compliance Director; and
∙ The Board of Commissioners, through the Audit Committee, and relevant Directors have carried out activities based on 

GCG principles, including following up on audit reports.

Fungsi 
Audit Eksternal
Functions of 
External Audit

1 Governance Structure
Bank telah memenuhi aspek governance structure dalam penerapan fungsi audit eksternal. Pemenuhan aspek 
tersebut dicerminkan dengan kebijakan Bank dalam menunjuk AP maupun KAP berdasarkan kapasitas yang 
dimiliki. Kebijakan ini dimaksudkan agar menghasilkan outcome sesuai dengan harapan stakeholders Bank, yaitu 
hasil audit yang mampu menggambarkan permasalahan Bank secara signifikan.

Governance Process
Bank telah memastikan terpenuhinya aspek governance process fungsi audit eksternal. Pemenuhan ini berdasarkan 
atas AP dan KAP yang memiliki kinerja independen dengan kompetensi yang memadai. Kinerja yang dimiliki baik AP 
maupun KAP dalam penugasan audit juga telah memenuhi standar profesional akuntan publik. Hal ini tidak terlepas 
dari efektivitas kebijakan bank dalam penugasan audit dengan memilih AP maupun KAP terdaftar sebagai auditor 
Bank di Otoritas Jasa Keuangan, melalui proses penunjukan yang dilakukan oleh Dewan Komisaris atas wewenang 
dari RUPS dan rekomendasi dari Komite Audit.

Governance Structure
The Bank has fulfilled the governance structure aspect in implementing the external audit function. The fulfillment of such 
aspect is reflected by the Bank’s policy in appointing AP and KAP based on their capacity. This policy is intended to produce 
outcomes that are in line with the expectations of the Bank’s stakeholders, which are audit results that can describe the 
Bank’s problems significantly.

Governance Process
The Bank has ensured the fulfillment of governance process aspect of the external audit function. This fulfillment is based 
on AP and KAP which have independent performance with sufficient competence. The performance of AP and KAP in 
their audit assignment has already met the professional standards of public accountants; This is inseparable from the 
effectiveness of the Bank’s policy in assigning audits by selecting AP and KAP that are registered as Bank auditors in the 
Financial Services Authority, through the appointment process carried out by the Board of Commissioners on the authority 
of the GMS and recommendations from the Audit Committee.
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Governance Outcome
Aspek governance outcome fungsi audit eksternal diwujudkan melalui hasil audit dan Management Letter yang 
mampu menggambarkan kondisi dan permasalahan Bank secara signifikan. Kualitas hasil audit yang memadai 
membantu Bank dalam melakukan perbaikan dan perubahan atas permasalahan yang ditemukan. Selain itu, hasil 
audit juga telah disampaikan secara tepat waktu sesuai dengan timeline yang disepakati sebelumnya.

Governance Outcome
The governance outcome aspect of the external audit function is realized through the audit results and Management Letter 
that can significantly describe the Bank’s conditions and problems. The quality of audit results is adequate to assist the 
Bank in making improvements and changes to the problems found. Moreover, the audit results have also been submitted 
in a timely manner in accordance with the timeline agreed in advance.

Fungsi 
Manajemen Risiko 
dan Pengendalian 
Internal
Functions of Risk 
Management and 
Internal Control

2 Governance Structure
Dengan dukungan penuh dari Manajemen Bank, maka struktur organisasi telah disesuaikan dengan ketentuan yang 
berlaku dengan menerapkan asas independensi dari SKAI, SKK, dan SKMR, serta penerapan prinsip kehati-hatian 
dan GCG.

Governance Process
• Dengan dukungan penuh Manajemen, Bank senantiasa berusaha agar penerapan manajemen risiko, budaya 

kepatuhan, pengendalian internal, serta GCG dilakukan dengan bertahap sesuai ketentuan yang berlaku dengan 
menerapkan prinsip kehati-hatian; dan

• Masih diperlukan optimalisasi dari sosialisasi-sosialisasi yang telah dilakukan atas kebijakan dan prosedur 
operasional, serta peningkatan infrastruktur secara bertahap dan berkesinambungan dalam melaksanakan 
kebijakan dan prosedur tersebut untuk meningkatkan penerapan manajemen risiko, budaya kepatuhan, 
pengendalian internal, serta GCG pada Unit Kerja Operasional/Risk Taking Unit. 

Governance Outcome
• Dengan dukungan penuh dari Manajemen, Bank terus berusaha agar penerapan manajemen risiko, budaya 

kepatuhan, pengendalian internal, serta GCG secara bertahap dapat diimplementasikan dengan efektif sesuai 
ketentuan yang berlaku dengan menerapkan prinsip kehati-hatian;

• Berdasarkan hasil audit, masih ditemukan beberapa kelemahan operasional, namun Unit Kerja Operational Risk 
bersama unit kerja terkait secara bertahap dan berkesinambungan terus mengimplementasikan key control self-
assessment dan loss event database pada unit-unit kerja terkait sebagai salah satu upaya peningkatan budaya 
kepatuhan dan sosialisasi-sosialisasi yang terus dilakukan;

• Beberapa risk appetite dan limit yang terlampaui masih harus terus dilakukan pemantauan agar kedepannya 
sesuai dengan limit yang ditetapkan; serta

• Penerapan manajemen risiko termasuk sistem pengendalian internal telah dilakukan namun masih perlu 
ditingkatkan efektifitasnya sesuai dengan tujuan, kebijakan usaha, ukuran dan kompleksitas usaha, serta 
kemampuan bank. Hal ini  terlihat pada profil risiko di mana peringkat tingkat risiko untuk risiko kredit dan risiko 
operasional masih berada pada peringkat moderate.

Governance Structure
With the full support of the Bank’s Management, the organization structure has been adjusted to the applicable provisions 
by applying the principle of independence in SKAI, SKK, and SKMR, and the implementation of prudential principle and 
GCG.

Governance Process
∙ With full support from the Management, the Bank continues to strive so that the risk management, compliance culture, 

internal control, and GCG can be gradually implemented in accordance with the applicable regulations by applying the 
prudential principle; and

∙ Optimization of disseminations that have been carried out on operational policies and procedures is still needed, as 
well as gradual and continuous improvement of infrastructure in carrying out these policies and procedures in order 
to improve the implementation of risk management, compliance culture, internal control, and GCG in the Operational 
Work Unit/Risk Taking unit.

Governance Outcome
∙ With full support from the Management, the Bank continues to strive so that the implementation of risk management, 

compliance culture, internal control, and GCG can be gradually implemented effectively in accordance with the 
applicable regulations by applying the prudential principle;

∙ Based on the audit results, several operational weaknesses were still found, but the Operational Risk Unit together with 
the related work units gradually and continuously implement key control self-assessment and loss event databases at 
the related work units as an effort to improve the compliance culture and disseminate such matter continuously;

∙ Continuous monitoring of some risk appetite and exceeded limits shall be conducted so that to the future they are in 
accordance with the specified limits; and

∙ The implementation of risk management, including the internal control system, has been carried out, but its 
effectiveness still needs to be increased in accordance with the objectives, policies, size, and complexity of the business, 
and the Bank’s capability. This can be seen in the risk profile where the level of risk for credit risk and operational risk 
is still moderate.
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Prinsip Kehati-
hatian dalam 
Penyediaan Dana 
kepada Pihak 
Terkait 
(Related Party) dan 
Debitur Besar 
(Large Exposures)
Prudential Principle 
in Provision of Funds 
of Related Party and 
Large Exposure

2 Governance Structure
Bank telah memiliki kebijakan, sistem, serta prosedur yang tertulis dan jelas untuk penyediaan dana kepada pihak 
terkait serta penyediaan dana besar.

Governance Process
Dalam rangka penyediaan dana kepada pihak terkait dan/atau penyediaan dana besar, Bank selalu memperhatikan 
ketentuan Bank Indonesia tentang BMPK, ketentuan internal, dan prinsip kehati-hatian sehingga tidak terdapat 
pelanggaran ataupun pelampauan terhadap ketentuan BMPK.
 
Governance Outcome
• Bank belum pernah melakukan pelanggaran ataupun pelampauan terhadap ketentuan Bank Indonesia dan 

Otoritas Jasa Keuangan mengenai BMPK;
• Bank telah menyampaikan laporan penyediaan dana kepada pihak terkait dan penyediaan dana besar (debitur 

inti) setiap bulannya kepada Otoritas Jasa Keuangan secara tepat waktu; serta
• Bank masih mengalami risiko konsentrasi yang cukup tinggi, pada  penyediaan dana besar.

Governance Structure
The Bank already has clear and written policies, systems, and procedures for provision of funds to related parties and 
provision of large exposures.

Governance Process
In providing funds to related parties and/or providing large exposures, the Bank always pays attention to the provisions of 
Bank Indonesia on the Legal Lending Limit (BMPK), internal provisions, and the prudential principle, so that there are no 
violations or exceedances of the LLL provisions.

Governance Outcome
∙ The Bank has never violated or exceeded the provisions of Bank Indonesia and Financial Services Authority on LLL;
∙ The Bank has submitted the monthly report on provision of funds to related parties and provision of large exposures 

(core debtors) to the Financial Services Authority in a timely manner; and
∙ The Bank still experiences a relatively high concentration risk in the provision of large exposures.

Transparansi 
Kondisi 
Keuangan dan 
Non-Keuangan 
Laporan 
Pelaksanaan 
Tata Kelola dan 
Pelaporan Internal
Transparency 
of Financial and 
Non-Financial 
Condition, Report on 
the Implementation 
of Good Corporate 
Governance, and 
Internal Reporting

1 Governance Stucture
• Bank telah memiliki dasar kebijakan dalam bentuk SOP yang mengatur pelaksanaan penyusunan laporan yang 

ditujukan kepada para pemangku kepentingan;
• Laporan Pelaksanaan GCG telah disusun setiap akhir tahun buku sesuai ketentuan yang berlaku;
• Bank telah memiliki sistem informasi yang dapat mendukung internal Bank dalam proses pelaporan internal 

yang akurat dan tepat waktu; serta
• Bank telah memiliki SDM dengan tingkat kompetensi yang memadai dan handal guna mendukung pengelolaan 

serta pengembangan sistem informasi yang dimiliki oleh Bank.

Governance Process
• Bank telah menyusun Laporan Tahunan secara transparan dan telah menyampaikannya kepada Otoritas Jasa 

Keuangan dan Pemangku Kepentingan dengan tepat waktu dan sesuai ketentuan yang berlaku;
• Bank sudah menerapkan transparansi produk dan informasi data nasabah sesuai ketentuan yang berlaku; serta
• Bank selalu memperbarui informasi di situs web Bank sesuai aturan yang berlaku.

Governance Outcome
• Laporan Tahunan sudah disampaikan kepada Otoritas Jasa Keuangan dan seluruh pemangku kepentingan 

dengan tepat waktu, sesuai ketentuan yang berlaku;
• Transparansi laporan telah dilakukan dengan cakupan sesuai ketentuan dan dipublikasikan pada halaman utama 

situs web Bank; dan
• Laporan pelaksanaan GCG telah mencerminkan kondisi Bank yang sebenarnya.

Governance Structure
∙ The Bank already has a basic policy in the form of SOP that regulates the implementation of preparation of reports 

addressed to stakeholders;
∙ The GCG Implementation Report is prepared at every end of fiscal year in accordance with the applicable regulations;
∙ The Bank already has an information system that can support the Bank’s internal reporting processes in an accurate 

and timely manner; and
∙ The Bank already has HR with adequate and reliable competency levels to support its information system management 

and development.

Governance Process
∙ The Bank has prepared the Annual Report transparently and has submitted it to the Financial Services Authority and 

Stakeholders in a timely manner, in accordance with the applicable regulations;
∙ The Bank has implemented product transparency and customer data information in accordance with the applicable 

regulations; and
∙ The Bank always updates information on the Bank’s website in accordance with the applicable regulations.
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Governance Outcome
∙ The Annual Report has been submitted to the Financial Services Authority and all stakeholders in a timely manner, in 

accordance with the applicable regulations;
∙ Transparency of the report has been carried out with the scopes according to the provisions and published on the main 

page of the Bank’s website; and
∙ The GCG implementation report has reflected the Bank’s actual condition.

Rencana 
Strategis Bank
Bank’s Strategic 
Plans

2 Governance Stucture
• Rencana Strategis Bank dituangkan dalam Rencana Bisnis Bank dan telah sesuai dengan Visi dan Misi Bank; serta
• Pemegang Saham senantiasa mendukung Rencana Strategis Bank dengan memperkuat permodalan. Dalam 

rangka mendukung pertumbuhan Bank, pada tahun 2019 Pemegang Saham menyetorkan tambahan modal 
sebesar Rp120 miliar dan pada akhir Juli 2019, Pemegang Saham baru Bank, yaitu Abakus (Asia Pacific) Pte 
Ltd telah menyetorkan modal sebesar Rp145 miliar. Dengan demikian, pada akhir tahun 2019, modal inti Bank 
menjadi sebesar Rp1.579,3 miliar. Total modal (modal inti dan modal pelengkap) menjadi sebesar Rp1.657,4 miliar.

Governance Process
• Bank telah menyusun rencana bisnis secara lengkap dan realistis dengan memperhatikan seluruh faktor internal 

dan eksternal, serta memperhatikan prinsip kehati-hatian dan asas perbankan yang sehat;
• Direksi telah mengomunikasikan hasil penyusunan Rencana Bisnis Bank kepada pemegang saham Bank serta 

seluruh Kepala Divisi. Para Kepala Divisi/Satuan Kerja yang ada selanjutnya menyampaikan kepada jajaran di 
bawahnya;

• Dewan Komisaris mengawasi pelaksanaan Rencana Bisnis Bank melalui rapat rutin bulanan antara Dewan 
Komisaris dengan Direksi, serta menyampaikan beberapa concern secara langsung kepada Direksi untuk 
mendapatkan penjelasan lebih lanjut; dan

• Pemegang Saham Bank menunjukkan keseriusan dalam mendukung Rencana Strategis Bank.
 
Governance Outcome
• Bank senantiasa melakukan investasi dalam pengembangan SDM, IT, jaringan kantor, kebijakan, dan prosedur 

dalam rangka meningkatkan pelayanan kepada nasabah maupun kualitas keamanan;
• Rencana Bisnis Bank telah menggambarkan pertumbuhan Bank yang berkesinambungan, serta sesuai dengan 

Visi dan Misi Bank;
• Rencana bisnis yang lengkap dan realistis dengan memperhatikan seluruh faktor internal dan eksternal, serta 

memperhatikan prinsip kehati-hatian dan asas perbankan yang sehat;
• Rencana Korporasi dan Rencana Bisnis disusun oleh Direksi dan telah disetujui oleh Dewan Komisaris; dan
• Realisasi Rencana Bisnis Bank tahun 2019 secara keseluruhan masih di bawah target yang ditetapkan, mengingat 

masih belum pulihnya kondisi pasar akibat tekanan kualitas kredit, serta masih berlangsungnya ketidakpastian 
ekonomi global. Namun demikian, Bank dapat menjaga CAR sebesar 21,08% di atas target yang ditetapkan 
sebesar 17,10%.

Governance Structure
∙ The Bank’s Strategic Plan is stated in the Bank’s Business Plan and is already in accordance with the Bank’s Vision and 

Mission; and
∙ Shareholders always support the Bank’s Strategic Plan by strengthening capital. In order to support the Bank’s growth, 

in 2019 the Shareholders added capital of Rp120 billion and at end of July 2019, the Bank’s new Shareholder, namely 
Abakus (Asia Pacific) Pte Ltd, paid in capital of Rp145 billion. Thus, at the end of 2019, the Bank’s tier 1 capital became 
Rp1,579.3 billion. Total capital (tier 1 capital and tier 2 capital) amounted to Rp1,657.4 billion.

Governance Process
∙ The Bank has prepared a complete and realistic business plan by considering all internal and external factors, and 

prudential principle and sound banking principle;
∙ The Board of Directors has communicated the Bank’s Business Plan to shareholders and all Head of Division. The 

Division Heads/Work Units then convey to the ranks below;
∙ The Board of Commissioners oversees the implementation of the Bank’s Business Plan through regular monthly 

meetings between the Board of Commissioners and Board of Directors, and conveys some concerns directly to the 
Board of Directors to get further clarification; and

∙ The Bank’s Shareholders show their seriousness in supporting the Bank’s Strategic Plan.

Governance Outcome
∙ The Bank continues to invest in the development of human resources, IT, office network, policies and procedures in 

order to improve service to customers and security quality;
∙ The Bank’s Business Plan has described the Bank’s sustainable growth, and is in accordance with the Bank’s Vision and 

Mission;
∙ A complete and realistic business plan by considering all internal and external factors, and prudential principle and 

sound banking principle;
∙ The Corporate Plan and Business Plan are prepared by the Board of Directors and approved by the Board of 

Commissioners; and
∙ The realization of the Bank’s Business Plan in 2019 as an overall was still below the target set, bearing in mind that 

market conditions were not yet recovered due to credit quality pressures and the ongoing global economic uncertainty. 
However, the Bank can maintain its CAR at 21.08%, which is above the target set at 17.10%.
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Rapat Umum Pemegang Saham (RUPS) adalah organ tertinggi 
Bank dan mempunyai wewenang yang tidak dapat diserahkan 
kepada Dewan Komisaris atau Direksi dalam batas yang 
ditentukan oleh Undang-Undang Perseroan Terbatas dan/atau 
Anggaran Dasar Bank. Bagi Pemegang Saham, RUPS berfungsi 
sebagai tempat dalam memutuskan arah Bank. Sementara 
itu, bagi Dewan Komisaris dan Direksi, RUPS merupakan 
forum untuk menyampaikan laporan pertanggungjawaban atas 
pelaksanaan tugas serta hasil kinerja Bank kepada Pemegang 
Saham.

Penyelenggaraan RUPS di Bank Sahabat Sampoerna diatur 
dalam Pasal 2 Peraturan Otoritas Jasa Keungan No. 32/
POJK.04/2014 dan Pasal 8 Anggaran Dasar Bank. Berdasarkan 
peraturan tersebut, RUPS yang diselenggarakan Bank Sahabat 
Sampoerna terdiri dari RUPS Tahunan dan RUPS Luar Biasa. 
RUPS Tahunan wajib diselenggarakan dalam jangka waktu 
paling lambat 6 bulan setelah tahun buku berakhir, sedangkan 
RUPS Luar Biasa dapat diadakan sewaktu-waktu sesuai dengan 
kebutuhan Bank.

 
Hak dan Wewenang RUPS

RUPS di Bank Sahabat Sampoerna memiliki hak dan wewenang 
sebagai berikut.
1. Menyetujui dan menerima Laporan Tahunan dari Direksi 

Perseroan yang telah dikaji oleh Dewan Komisaris;

2. Memutuskan penggunaan laba Bank;
3. Memberikan pelunasan dan pembebasan tanggung jawab 

penuh kepada anggota Direksi dan Dewan Komisaris atas 
pengurusan dan pengawasan yang dijalankan selama tahun 
buku yang berlaku; 

4. Menunjuk dan mengangkat Direksi dan Dewan Komisaris;
5. Memberikan persetujuan jika perusahaan bermaksud 

untuk mengalihkan, melepaskan hak, atau menjadikan 
jaminan utang seluruh atau lebih dari 50% harta kekayaan 
bersih Bank, baik dalam satu transaksi dan atau beberapa 
transaksi yang berdiri sendiri atau yang berkaitan satu 
sama lain;

6. Menyetujui pemindahan atas saham Bank; dan 
7. Menyetujui perubahan Anggaran Dasar.

Hak Pemegang Saham

Pemegang Saham Bank Sahabat Sampoerna memiliki hak 
untuk:
1. Menghadiri dan memiliki hak suara dalam RUPS;
2. Menerima pembayaran dividen dan sisa kekayaan hasil 

likuidasi;
3. Mengangkat dan memberhentikan Direksi dan Komisaris;

RAPAT UMUM PEMEGANG SAHAM 
General Meeting of Shareholders

General Meeting of Shareholders (GMS) is the highest organ of the 
Bank and has authority that is non-transferable to the Board of 
Directors or Board of Commissioners within the limits specified by 
the of Limited Liability Company Law and/or the Bank's Articles of 
Association. For Shareholders, the GMS serves as a place to decide 
the Bank’s direction. Meanwhile, for Board of Commissioners and 
Board of Directors, the GMS is a forum to submit accountability 
reports on duty implementation and the Bank's performance to 
Shareholders.

At Bank Sahabat Sampoerna, convening a GMS is regulated 
in Article 2 of Financial Services Authority Regulation No. 32/
POJK.04/2014 and Article 8 of the Bank's Articles of Association. 
Based on these regulations, the GMS convened by Bank Sahabat 
Sampoerna consists of Annual GMS and Extraordinary GMS. 
Annual GMS must be held no later than 6 months after the end of 
fiscal year, while Extraordinary GMS may be held at any time based 
on the Bank’s needs.

Rights and Authority of the GMS

The GMS at Bank Sahabat Sampoerna has the following rights and 
authorities.
1. To approve and accept Annual Reports from the Board of 

Directors of the Company, which have been reviewed by the 
Board of Commissioners;

2. To decide the appropriation of the Bank’s profits;
3. To give full repayment and release of responsibility to members 

of Board of Directors and Board of Commissioners for the 
management and supervision performed during the current 
financial year; 

4. To appoint Board of Directors and Board of Commissioners;
5. To give approval if the Company intends to transfer, release 

rights, or make debt guarantee of all or more than 50% of the 
Bank’s net assets, in one or several independent or dependent 
transactions;

6. To approve transfers of Bank shares; and 
7. To approve amendments to Articles of Association.

Shareholders' Rights

Bank Sahabat Sampoerna's shareholders have the rights to:

1. Attend and have voting rights at the GMS;
2. Receive dividend payments and the remaining proceeds of 

asset liquidation;
3. Appoint and dismiss Board of Directors and Board of 

Commissioners;
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4. Memberikan persetujuan atas Laporan Tahunan dan 
Keuangan yang disampaikan oleh Direksi dan Laporan 
Pengawasan yang disampaikan oleh Komisaris, serta 
memberikan pembebasan dan pelunasan kepada Direksi 
dan Komisaris sepanjang tindakannya tercermin dan 
dilaporkan dalam laporan tahunan dan keuangan;

5. Memindahkan hak atas saham yang dimiliki; dan 
6. Mendapatkan penawaran atas saham yang akan dialihkan 

oleh Pemegang Saham lainnya.

Tanggung Jawab Pemegang Saham

Tanggung jawab Pemegang Saham Bank Sahabat Sampoerna 
yaitu:
1. Meminta pertanggungjawaban dari Direksi dan Komisaris 

atas pengurusan dan pengawasan yang dilakukan terhadap 
Bank; dan 

2. Bertanggung jawab sebesar dana yang telah ditempatkan 
dalam Bank, jika Bank mengalami kepailitan.

Wewenang Pemegang Saham

Berikut wewenang Pemegang Saham di Bank Sahabat 
Sampoerna.
1. Mengangkat dan memberhentikan Direksi dan Komisaris;

2. Memberikan persetujuan atas Laporan Tahunan dan 
Keuangan yang disampaikan oleh Direksi dan Laporan 
Pengawasan yang disampaikan oleh Komisaris, serta 
memberikan pembebasan dan pelunasan kepada Direksi 
dan Komisaris sepanjang tindakannya tercermin dan 
dilaporkan dalam Laporan Tahunan dan Laporan Keuangan;

3. Memberikan persetujuan atas pengalihan atau penjaminan 
atas 50% lebih aset kekayaan Bank;

4. Memberikan persetujuan atas pengalihan saham 
Pemegang Saham;

5. Memberikan persetujuan atas proses merger, akuisisi dan, 
likuidasi yang dilakukan Bank;

6. Menyetujui pembagian dividen; dan 
7. Menyetujui jumlah remunerasi Direksi dan Komisaris.

Mekanisme Pelaksanaan RUPS

Mekanisme pelaksanaan RUPS Bank Sahabat Sampoerna 
diatur dalam Anggaran Dasar Bank, yaitu:
1. Pasal 9 Anggaran Dasar Bank

a. RUPS diadakan di tempat kedudukan Bank atau di 
wilayah Repubik Indonesia;

4. Approve the Annual Reports and Financial Statements 
submitted by the Board of Directors and Supervision Reports 
submitted by the Board of Commissioners, as well as provide 
release and repayments to the Board of Directors and Board of 
Commissioners provided that their actions are reflected and 
reported in the annual reports and financial statements;

5. Transfer rights over shares owned; and 
6. Receive an offer on shares to be transferred by other 

Shareholders.

Shareholders’ Responsibilities

Bank Sahabat Sampoerna’ shareholders responsibilities are:

1. Asking accountability from the Board of Directors and Board 
of Commissioners for the management and supervision of the 
Bank; and 

2. Being responsible for the amount of funds issued in the Bank, 
if the Bank goes bankrupt.

Shareholders' Authority

Below is the authority of Shareholders of Bank Sahabat Sampoerna.

1. To appoint and dismiss Board of Directors and Board of 
Commissioners;

2. To approve the Annual Reports and Financial Statements 
submitted by Board of Directors and Supervision Reports 
submitted by Board of Commissioners, as well as to provide 
release and repayments to Board of Directors and Board of 
Commissioners provided that their actions are reflected and 
reported in the Annual Reports and Financial Statements;

3. To approve the transfer or guarantee of 50% or more of the 
Bank's assets;

4. To approve the transfer of shareholders' shares;

5. To approve merger, acquisition, and liquidation process 
conducted by the Bank;

6. To approve dividend distribution; and 
7. To approve the remuneration amount for Board of Directors 

and Board of Commissioners.

GMS Mechanism

The mechanism for convening the GMS at Bank Sahabat Sampoerna 
is regulated in the Bank's Articles of Association as follows:
1. Article 9 of the Bank’s Articles of Association

a. The GMS is convened at the Bank’s domicile or in the 
territory of the Republic of Indonesia;
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b. RUPS dapat dilaksanakan di manapun sepanjang 
disepakati oleh seluruh Pemegang Saham dengan tetap 
memperhatikan ketentuan tempat pelaksanaan RUPS;

c. RUPS diselenggarakan dengan melakukan pemanggilan 
terlebih dahulu kepada Pemegang Saham melalui 
surat tercatat atau iklan di surat kabar selambat-
lambatnya 14 (empat belas) hari kalender sebelum 
diselenggarakannya RUPS; dan 

d. RUPS dipimpin oleh Direktur Utama.

2. Pasal 10 Anggaran Dasar Bank
a. RUPS dapat dilakukan jika dihadiri oleh sedikitnya 

50,00% Pemegang Saham;
b. RUPS hanya dapat mengambil keputusan jika keputusan 

tersebut disetujui 50,00% dari suara sah yang hadir; 
c. RUPS dapat mengambil keputusan berdasarkan 

musyawarah untuk mufakat; dan 
d. Pemegang Saham dapat mengambil keputusan yang 

sah tanpa mengadakan RUPS, dengan ketentuan 
semua Pemegang Saham telah diberitahukan secara 
tertulis dan semua Pemegang Saham memberikan 
persetujuan mengenai usul yang diajukan secara 
tertulis serta menandatangani persetujuan tersebut.

Pelaksanaan RUPS Tahun 2019

Pada tahun 2019, Bank Sahabat Sampoerna telah 
menyelenggarakan RUPS sebanyak 5 kali, yakni 1 kali RUPS 
Tahunan dan 4 kali RUPS Luar Biasa.

RUPS Tahunan 2019
RUPS Tahunan Bank Sahabat Sampoerna untuk tahun buku 
2018 diselenggarakan pada 27 Mei 2019 bertempat di Jakarta. 
RUPS Tahunan ini dilakukan secara sirkulasi dan ditandatangani 
oleh seluruh Pemegang Saham yang mewakili 1.195.000.000 
saham atau 100% dari seluruh saham yang telah ditempatkan 
dan disetor penuh. Berdasarkan hal tersebut, kuorum telah 
terpenuhi sesuai Pasal 10 Anggaran Dasar Bank.

Tahapan pelaksanaan RUPS Tahunan 2019 Bank Sahabat 
Sampoerna diuraikan pada tabel berikut.

Undangan
Notice

Pelaksanaan
Implementation

Hasil RUPS
GMS Resolutions

3 3 3 undangan menyetujui (100%)
3 invitees agree (100%)

Adapun agenda dan keputusan RUPS Tahunan Bank Sahabat 
Sampoerna untuk tahun buku 2018 antara lain:

Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda I
Agenda - Item I

Menerima dan menyetujui Laporan Direksi Bank mengenai hasil kegiatan usaha Bank untuk tahun buku 2018.
Status: Terealisasi.

Accepting and approving the Bank’s Board of Directors Report on the Bank’s business activity results for the 2018 fiscal year.
Status: Realized.

b. The GMS may be convened anywhere provided that it 
is agreed by all Shareholders with due regard to the 
provisions where the GMS is convened;

c. The GMS is convened by giving notification in advance to the 
Shareholders through registered mail or advertisements 
in newspapers no later than 14 (fourteen) calendar days 
prior to the GMS; and 

d. The GMS is chaired by the Chief Executive Officer.

2. Article 10 of the Bank’s Articles of Association
a. The GMS may be convened if attended by at least 50.00% of 

Shareholders;
b. The GMS may only adopt resolutions if approved by 50.00% 

of the valid votes present; 
c. The GMS may adopt resolutions based on consensus 

agreement; and 
d. Shareholder may also make valid resolutions without 

convening GMS, provided that all Shareholders have 
been notified in writing and all Shareholders have given 
approvals on the proposal submitted in writing and have 
signed the approvals.

GMS in 2019

In 2019, Bank Sahabat Sampoerna convened 5 GMS, which were 1 
Annual GMS and 4 Extraordinary GMS.

2019 Annual GMS
Bank Sahabat Sampoerna’s Annual GMS for the 2018 fiscal year 
was convened on 27 May 2019 in Jakarta. Extraordinary GMS 
were held in circular and signed by all Shareholders representing 
1,195,000,000 shares or 100% of all issued and fully paid shares. 
Based on such matter, the quorum was fulfilled in accordance with 
Article 10 of the Bank’s Articles of Association.

Stages of the 2019 Annual GMS of Bank Sahabat Sampoerna are 
outlined in the following table.

The agenda and resolutions of Bank Sahabat Sampoerna’s Annual 
GMS for the 2018 fiscal year include:
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Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda II
Agenda - Item II

Menerima dan menyetujui Laporan Komisaris Bank selama tahun buku 2018.
Status: Terealisasi.

Accepting and approving the Bank’s Board of Commissioners Report for the 2018 fiscal year.
Status: Realized.

Agenda III
Agenda - Item III

Mengesahkan Laporan Keuangan Tahunan Bank
Status:Terealisasi. Keputusan RUPS merupakan persetujuan yang tidak memerlukan tindak lanjut.

Validating the Bank’s Annual Financial Statements
Status: Realized No follow-up action necessary for this GMS Resolution.

Agenda IV
Agenda - Item IV

Menyetujui penetapan keuntungan tahun buku 2018
Status: Terealisasi. Telah dilaksanakan sesuai keputusan RUPS.

Approving the determination of profits for the 2018 fiscal year.
Status: Realized. Has been implemented according to the GMS Resolutions.

Agenda V
Agenda - Item V

Menyetujui peningkatan cadangan umum Bank dari laba tahun buku 2018
Status: Terealisasi. Telah dilaksanakan sesuai keputusan RUPS.

Approving the increased general reserves of the Bank from earnings of the 2018 fiscal year
Status: Realized. Has been implemented according to the GMS Resolutions.

Agenda VI
Agenda - Item VI

Menyetujui untuk memberikan kewenangan kepada Dewan Komisaris untuk menetapkan besaran remunerasi 
anggota Direksi dan Dewan Komisaris. 
Status: Terealisasi. Telah dilaksanakan sesuai keputusan RUPS.

Approving the granting of authority to the Board of Commissioners to determine the remuneration amount for members of 
Board of Directors and Board of Commissioners. 
Status: Realized. Has been implemented according to the GMS Resolutions.

Agenda VII
Agenda - Item VII

Memberikan kewenangan kepada Dewan Komisaris untuk menunjuk jasa kantor akuntan publik yang akan 
digunakan sebagai Akuntan Publik Bank untuk tahun buku 2019.
Status: Terealisasi. Telah dilaksanakan sesuai keputusan RUPS.

Granting the authority to the Board of Commissioners to appoint the public accountant firm that will be used as the Bank’s 
Public Accountant for the 2019 fiscal year.
Status: Realized. Has been implemented according to the GMS Resolutions.

RUPS Luar Biasa 8 Februari 2019
RUPS Luar Biasa ini dihadiri oleh Pemegang Saham yang 
mewakili 1.075.000.000 saham atau 100% dari seluruh saham 
yang telah ditempatkan dan disetor penuh. Dengan demikian, 
kuorum kehadiran sesuai Pasal 10 Anggaran Dasar Bank telah 
terpenuhi. Selain itu, kegiatan ini juga telah didokumentasikan 
dalam Akta Notaris No. 12 tanggal 14 Februari 2019 tentang 
Pengangkatan Harry Mulyadi Santoso menggantikan Arsono 
Putranto sebagai Komisaris Perseroan. 

Adapun agenda dan keputusan RUPS Luar Biasa 8 Februari 
2019 antara lain:

Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda I
Agenda - Item I

Menyetujui Pengangkatan Harry Mulyadi Santoso menggantikan Arsono Putranto sebagai Komisaris Perseroan 
terhitung sejak tanggal 8 Februari 2019 sampai dengan tanggal 19 Mei 2020.
Status: Terealisasi.

Approving the Appointment of Harry Mulyadi Santoso, replacing Arsono Putranto as the Company’s Commissioner starting 
from 8 February 2019 to 19 May 2020.
Status: Realized.

Agenda II
Agenda - Item II

Menyetujui susunan Dewan Komisaris Perseroan terhitung sejak tanggal 8 Februari 2019 sampai dengan tanggal 19 
Mei 2020.
Status: Terealisasi.

Approving the composition of the Company’s Board of Commissioners starting from 8 February 2019 to 19 May 2020.
Status: Realized.

Extraordinary GMS 8 February 2019
Extraordinary GMS was attended by Shareholders representing 
1,075,000,000 shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of the 
Bank’s Articles of Association has been fulfilled. Furthermore, this 
activity has also been documented in Notarial Deed No. 12 dated 14 
February 2019 on Appointment of Harry Mulyadi Santoso, replacing 
Arsono Putranto as the Company’s Commissioner.

The agenda and resolutions of the 2019 Extraordinary GMS 8 
February 2019 include:
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RUPS dilaksanakan secara sirkuler sehingga tidak dihadiri 
secara langsung oleh Dewan Komisaris dan Direksi.

RUPS Luar Biasa 22 Maret 2019
RUPS Luar Biasa ini dihadiri oleh Pemegang Saham yang 
mewakili 1.075.000.000 saham atau 100% dari seluruh saham 
yang telah ditempatkan dan disetor penuh. Dengan demikian, 
kuorum kehadiran sesuai Pasal 10 Anggaran Dasar Bank telah 
terpenuhi. Selain itu, kegiatan ini juga telah didokumentasikan 
dalam Akta Notaris No. 90 tanggal 27 Maret 2019 tentang: 
1. Peningkatan modal ditempatkan dan modal disetor dalam 

Bank; serta
2. Perubahan Pasal 4 ayat (2) Anggaran Dasar Bank.

Adapun agenda dan keputusan RUPS Luar Biasa 22 Maret 2019 
antara lain:

Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda I
Agenda - Item I

Menyetujui Peningkatan modal ditempatkan dan modal disetor dalam Bank, dari sebelumnya berjumlah 
Rp1.075.000.000.000,- menjadi berjumlah Rp1.195.000.000.000,- dengan menerbitkan 120.000.000 saham baru dari 
portepel Bank, masing-masing dengan nilai nominal Rp1.000,- per saham. 
Status: Terealisasi.

Approving the increase in issued and paid up capital of the Bank, from previously Rp1,075,000,000,000 to 
Rp1,195,000,000,000 by issuing 120,000,000 new shares from the Bank’s portfolio, each with a nominal value of Rp1,000 
per share. 
Status: Realized.

Agenda II
Agenda - Item II

Menyetujui perubahan Pasal 4 ayat (2) Anggaran Dasar Bank.
Status: Terealisasi

Approving the amendment to Article 4 paragraph (2) of the Bank’s Articles of Association.
Status: Realized.

RUPS dilaksanakan secara sirkuler sehingga tidak dihadiri 
secara langsung oleh Dewan Komisaris dan Direksi.

RUPS Luar Biasa 19 Juli 2019
RUPS Luar Biasa ini dihadiri oleh Pemegang Saham yang 
mewakili 1.195.000.000 saham atau 100 % dari seluruh saham 
yang telah ditempatkan dan disetor penuh. Dengan demikian, 
kuorum kehadiran sesuai Pasal 10 Anggaran Dasar Bank telah 
terpenuhi. Selain itu, kegiatan ini juga telah didokumentasikan 
dalam Akta Notaris No. 42 tanggal 16 Agustus 2019 tentang:
1. Penambahan Pemegang Saham baru Bank;
2. Peningkatan modal ditempatkan dan modal disetor dalam 

Bank; serta
3. Perubahan Pasal 4 ayat (2) Anggaran Dasar Bank. 

The GMS is held in a circular manner; therefore, it is not attended 
directly by the Board of Commissioners and Board of Directors.

Extraordinary GMS 22 March 2019
Extraordinary GMS was attended by Shareholders representing 
1,075,000,000 shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of the 
Bank’s Articles of Association has been fulfilled. Furthermore, this 
activity has also been documented in Notarial Deed No. 90, dated 
27 March 2019 on: 
1. Increase in issued and paid up capital of the Bank; and

2. Amendment to Article 4 paragraph (2) of the Bank’s Articles of 
Association.

The agenda and resolutions of the 2019 Extraordinary GMS 22 
March 2019 include:

The GMS is held in a circular manner; therefore, it is not attended 
directly by the Board of Commissioners and Board of Directors.

Extraordinary GMS 19 July 2019
Extraordinary GMS was attended by Shareholders representing 
1,195,000,000 shares or 100 % of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of the 
Bank’s Articles of Association has been fulfilled. Furthermore, this 
activity has also been documented in Notarial Deed No. 42, dated 
16 August 2019 on:
1. Addition of new Shareholders of the Bank;
2. Increase in issued and paid up capital of the Bank; and

3. Amendment to Article 4 paragraph (2) of the Bank’s Articles of 
Association.
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Adapun agenda dan keputusan RUPS Luar Biasa 19 Juli 2019 
antara lain:

Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda I
Agenda - Item I

Menyetujui penambahan Pemegang Saham baru dengan menerbitkan 38.369.982 saham baru dari portepel Bank.
Status: Terealisasi.

Approving the addition of new Shareholders by issuing 38,369,982 new shares from the Bank’s portfolio.
Status: Realized.

Agenda II
Agenda - Item II

Menyetujui peningkatan modal ditempatkan dan disetor Bank, dari sebelumnya berjumlah Rp1.195.000.000.000,- 
menjadi berjumlah Rp1.233.369.982.000,- dengan menerbitkan 38.369.982 saham baru dari portepel Bank yang 
diambil bagian oleh Abakus (Asia Pasific) Pte Ltd.
Status: Terealisasi.

Approving the increase in issued and paid up capital of the Bank, from previously Rp1,195,000,000,000 to 
Rp1,233,369,982,000 by issuing 38,369,982 new shares from the Bank’s portfolios, which were taken part by Abakus (Asia 
Pacific) Pte Ltd.
Status: Realized.

Agenda III
Agenda - Item III

Menyetujui perubahan Pasal 4 ayat (2) Anggaran Dasar Bank.
Status: Terealisasi.

Approving the amendment to Article 4 paragraph (2) of the Bank’s Articles of Association.
Status: Realized

RUPS dilaksanakan secara sirkuler sehingga tidak dihadiri 
secara langsung oleh Dewan Komisaris dan Direksi.

RUPS Luar Biasa 30 September 2019
RUPS Luar Biasa ini dihadiri oleh Pemegang Saham yang 
mewakili 1.233.369.982 saham atau 100% dari seluruh saham 
yang telah ditempatkan dan disetor penuh. Dengan demikian, 
kuorum kehadiran sesuai Pasal 10 Anggaran Dasar Bank telah 
terpenuhi. Selain itu, kegiatan ini juga telah didokumentasikan 
dalam Akta Notaris No. 3 tanggal 3 Oktober 2019 tentang:
1. Pengunduran diri anggota Direksi Bank dan perubahan 

susunan anggota Direksi Bank; serta
2. Perubahan Pasal 3 ayat (2) Anggaran Dasar Bank. 

Adapun agenda dan keputusan RUPS Luar Biasa 30 September 
2019 antara lain:

Agenda
Agenda

Keputusan RUPS dan Realisasinya
GMS Resolutions and the Realization

Agenda I
Agenda - Item I

Menyetujui pengunduran diri Ong Tek Tjan sebagai Direktur Bank berdasarkan surat pengunduran diri tertanggal 
1 Juli 2019 dan efektif terhitung sejak tanggal efektif keputusan Pemegang Saham berlaku dan memberikan 
pelepasan dan pembebasan (acquit et de charge) dari seluruh tanggung jawab sebagai Direksi, selama Ong Tek Tjan 
menjalankan tugasnya sebagai Direktur Bank, efektif sejak tanggal keputusan. 
Status: Terealisasi.

Approving the resignation of Ong Tek Tjan as Director of the Bank based on the resignation letter dated 1 July 2019 and 
effective as of the effective date of the Shareholders resolution in effect and granting release and acquittal (acquit et de 
charge) of all responsibilities as Board of Directors, for as long as Ong Tek Tjan carries out his duties as Director of the 
Bank, effective as of the date of the resolution. 
Status: Realized.

Agenda II
Agenda - Item II

Menyetujui perubahan Pasal 3 ayat 2 Anggaran Dasar Bank.
Status: Terealisasi.

Approving the amendment to Article 3 paragraph 2 of the Bank’s Articles of Association.
Status: Realized.

RUPS dilaksanakan secara sirkuler sehingga tidak dihadiri 
secara langsung oleh Dewan Komisaris dan Direksi.

The agenda and resolutions of the 2019 Extraordinary GMS 19 July 
2019 include:

The GMS is held in a circular manner; therefore, it is not attended 
directly by the Board of Commissioners and Board of Directors.

Extraordinary 30 September 2019
Extraordinary GMS was attended by Shareholders representing 
1,233,369,982 shares or 100% of all issued and fully paid shares. 
Therefore, the attendance quorum based on Article 10 of the 
Bank’s Articles of Association has been fulfilled. Furthermore, this 
activity has also been documented in Notarial Deed No. 3, dated 3 
October 2019 on:
1. Resignation of a member of the Bank’s Board of Directors and 

changes in the composition of the Bank’s Board of Directors; and
2. Amendment to Article 3 paragraph (2) of the Bank’s Articles of 

Association.

The agenda and resolutions of the 2019 Extraordinary GMS 30 
September 2019 include:

The GMS is held in a circular manner; therefore, it is not attended 
directly by the Board of Commissioners and Board of Directors.
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Realisasi Keputusan RUPS Tahun 2018

Sepanjang 2018, Bank Sahabat Sampoerna mengadakan RUPS 
sebanyak 2 kali, yakni 1 kali RUPS Tahunan dan 1 kali RUPS 
Luar Biasa. Hasil pelaksanaan RUPS tahun 2018 adalah sebagai 
berikut.

Akta
Deed

Keputusan RUPS
GMS Resolutions

Realisasi dan Tindak 
Lanjut

Realization and 
Follow-Up

Akta Notaris tentang 
Pernyataan Keputusan 
di Luar Rapat Umum 
Pemegang Saham Tahunan 
No. 14 tanggal 4 Mei 2018.
Notarial Deed of Circular 
Resolutions of Annual General 
Meeting of Shareholders No. 14, 
dated 4 May 2018.

Menerima seluruh laporan pertanggungjawaban Direksi Bank Sahabat Sampoerna 
mengenai hasil kegiatan usaha tahun buku 2017.
Accepting all accountability reports from the Board of Directors of Bank Sahabat 
Sampoerna on the results of business activities for the 2017 financial year.

Sudah direalisasikan.
Has been realized.

Menerima seluruh Laporan Pengawasan Dewan Komisaris Bank Sahabat Sampoerna 
selama tahun buku 2017.
Accepting all Supervisory Reports from the Board of Commissioners of Bank Sahabat 
Sampoerna during the 2017 fiscal year.

Sudah direalisasikan.
Has been realized.

Mengesahkan Laporan Keuangan Tahunan Perseroan.
Validating the Company’s Annual Financial Statements.

Sudah direalisasikan.
Has been realized.

Menyetujui penetapan keuntungan tahun buku 2017.
Approving the determination of profits for the 2017 fiscal year.

Sudah direalisasikan.
Has been realized.

Menyetujui peningkatan cadangan umum Perseroan dari laba tahun buku 2017.
Approving the increased general reserves of the Company from earnings of the 2017 
fiscal year.

Sudah direalisasikan.
Has been realized.

Menyetujui untuk memberikan kewenangan kepada Dewan Komisaris untuk 
menentukan besaran remunerasi bagi anggota Direksi dan Dewan Komisaris.
Agree to grant authority to the Board of Commissioners to determine the remuneration 
amount for members of Board of Directors and Board of Commissioners.

Sudah direalisasikan.
Has been realized.

Akta Notaris tentang 
Pernyataan Keputusan di Luar 
Rapat Umum Pemegang Saham 
Luar Biasa No. 42 tanggal 
14 Desember 2018.
Notarial Deed of Circular 
Resolutions of Extraordinary 
General Meeting of Shareholders 
No. 42 dated 14 December 2018.

Menyetujui pengunduran diri Komisaris Arsono Putranto.
Approving the resignation of Commissioner Arsono Putranto.

Sudah direalisasikan.
Has been realized.

Menyetujui perubahan Pasal 14 ayat 2 Anggaran Dasar.
Approving the amendment to Article 14 paragraph 2 of the Articles of Association.

Sudah direalisasikan.
Has been realized.

Realization of 2018 GMS Resolutions

Throughout 2018, Bank Sahabat Sampoerna convened 2 GMS, 
which were 1 Annual GMS and 1 Extraordinary GMS. The 2018 GMS 
implementation was as follows.
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Dewan Komisaris merupakan organ Bank yang bertugas 
dan bertanggung jawab secara kolektif untuk melakukan 
pengawasan dan memberikan nasihat atas tindakan Direksi 
saat menjalankan pengurusan Bank, serta memastikan Bank 
telah melaksanakan GCG pada seluruh tingkatan atau jenjang 
organisasi. Namun demikian, Dewan Komisaris tidak boleh 
turut serta dalam mengambil keputusan operasional. Dewan 
Komisaris diwajibkan menyampaikan laporan terkait tugas dan 
tanggung jawabnya pada saat RUPS sebagai bukti akuntabilitas 
pengawasan Bank.

Pedoman Kerja 

Dewan Komisaris melaksanakan tugas dan tanggung jawabnya 
dengan berpedoman pada Kebijakan Umum GCG Bank Sahabat 
Sampoerna No. BSS/KU-GCG/SKK/02 serta Pedoman dan Tata 
Tertib Kerja Dewan Komisaris yang disahkan berdasarkan 
Keputusan Komite Remunerasi dan Nominasi No. 124/BSS/
KRN/X/2015.

Kebijakan-kebijakan tersebut antara lain mengatur pokok-
pokok terkait fungsi Dewan Komisaris sebagai berikut.
1. Jumlah, Komposisi, Kriteria, dan Independensi;
2. Tugas dan Tanggung Jawab;
3. Rapat;
4. Aspek Transparansi;
5. Komite Pembantu Dewan Komisaris; dan
6. Prosedur Pengajuan dan Seleksi.
 

Tugas dan Tanggung Jawab 

Tugas dan tanggung jawab Dewan Komisaris Bank Sahabat 
Sampoerna yaitu:
1. Memastikan pelaksanaan tata kelola dalam setiap 

kegiatan usaha Bank pada seluruh tingkatan atau jenjang 
organisasi sesuai dengan Peraturan Bank Indonesia 
tentang Pelaksanaan Tata Kelola bagi Bank Umum, beserta 
perubahannya;

2. Melaksanakan pengawasan terhadap pelaksanaan tugas 
dan tanggung jawab Direksi serta memberikan nasihat 
kepada Direksi;

3. Mengarahkan, memantau, dan mengevaluasi pelaksanaan 
kebijakan strategis Bank;

4. Tidak terlibat dalam pengambilan keputusan operasional 
Bank, kecuali sebagaimana diatur dalam:
a. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 

tentang Penerapan Tata Kelola bagi Bank Umum; 
b. Surat Edaran Otoritas Jasa Keuangan No. 23/

SEOJK.03/2017; dan
c. Hal-hal lain yang ditetapkan dalam Anggaran Dasar 

Bank atau peraturan perundang-undangan yang 
berlaku;

DEWAN KOMISARIS 
Board of Commissioners

Board of Commissioners is a Bank organ with collective duties 
and responsibilities to monitor and give advice for the Board of 
Directors actions in managing the Bank, and to ensure that the 
Bank implements GCG at all levels of the organization. However, 
the Board of Commissioners shall not interfere in decision making 
for operations. The Board of Commissioners is required to submit 
a report related to its duties and responsibilities at the GMS as an 
evidence of accountability for bank supervision.

Board Manual 

The Board of Commissioners performs its duties and responsibilities 
based on Bank Sahabat Sampoerna's GCG General Policy No. BSS/
KU-GCG/SKK/02 and the Board Manual of Board of Commissioners, 
which were approved based on the Decision of Remuneration and 
Nomination Committee No. 124/BSS/KRN/X/2015.

These policies, among others, regulate the following principles 
related to the functions of the Board of Commissioners.
1. Number, Composition, Criteria, and Independence;
2. Duties and Responsibilities;
3. Meetings;
4. Transparency Aspects;
5. Assistant Committee to the Board of Commissioners; and
6. Submission and Selection Procedure.
 

Duties and Responsibilities 

Duties and Responsibilities of Bank Sahabat Sampoerna’s Board of 
Commissioners are:
1. Ensuring the implementation of governance in every 

business activity of the Bank at all levels of the organization 
in accordance with Bank Indonesia Regulations on the 
Implementation of Governance for Commercial Banks, along 
with its amendments;

2. Supervising the duties and responsibilities of the Board of 
Directors, and providing advice to the Board of Directors;

3. Guiding, monitoring, and evaluating implementation of the 
Bank’s strategic policies;

4. Not being involved in making operational decisions of the 
Bank, except as regulated in:
a. Financial Services Authority Regulation No. 55/POJK.03/2016 

on Implementation of Governance for Commercial Bank; 
b. Financial Services Authority Circular No. 23/

SEOJK.03/2017; and
c. Other matters set forth in the Bank’s Articles of Association 

or prevailing laws and regulations;
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5. Memastikan bahwa Direksi telah menindaklanjuti temuan 
audit dari Satuan Kerja Audit Internal Bank dan auditor 
eksternal, serta hasil pengawasan Bank Indonesia dan/atau 
hasil pengawasan otoritas lain;

6. Memberitahukan kepada Otoritas Jasa Keuangan paling 
lambat 7 hari kerja sejak ditemukannya:
a. Pelanggaran terhadap peraturan perundang-undangan 

di bidang keuangan dan perbankan; dan
b. Keadaan atau perkiraan keadaan yang dapat 

membahayakan kelangsungan usaha Bank;
7. Membentuk paling kurang:

a. Komite Audit;
b. Komite Pemantau Risiko; dan
c. Komite Remunerasi dan Nominasi;

8. Memastikan bahwa komite yang telah dibentuk menjalankan 
tugasnya secara efektif;

9. Memiliki pedoman dan tata tertib kerja yang bersifat 
mengikat bagi setiap anggota Dewan Komisaris; serta

10. Menyediakan waktu yang cukup untuk melaksanakan tugas 
dan tanggung jawabnya secara optimal.

Kriteria Pengangkatan 

Kriteria pengangkatan anggota Dewan Komisaris Bank Sahabat 
Sampoerna, yaitu:
1. Setiap usulan pengangkatan dan/atau penggantian anggota 

Dewan Komisaris kepada RUPS harus memperhatikan 
rekomendasi Komite Remunerasi dan Nominasi;

2. Jika anggota Komite Remunerasi dan Nominasi 
memiliki benturan kepentingan dengan usulan yang 
direkomendasikan, maka wajib diungkapkan;

3. Anggota Dewan Komisaris harus memenuhi persyaratan 
telah lulus penilaian kemampuan dan kepatuhan (fit and 
proper test) sesuai ketentuan Bank Indonesia dan Otoritas 
Jasa Keuangan; dan

4. Mayoritas anggota Dewan Komisaris dilarang memiliki 
hubungan keluarga hingga derajat kedua dengan sesama 
anggota Dewan Komisaris dan/atau anggora Direksi.

Komposisi dan Masa Jabatan 

Pengangkatan anggota Dewan Komisaris ditetapkan oleh RUPS 
dengan memenuhi komposisi yang diharuskan, yaitu Dewan 
terdiri dari Komisaris Utama, Komisaris Non-Independen, dan 
Komisaris Independen. Anggota Dewan Komisaris diangkat 
dari calon-calon yang diajukan oleh PT Sampoerna Investama. 
Selain itu, pengangkatan Dewan Komisaris dilakukan dengan 
memperhatikan Visi, Misi dan Rencana Strategi Bank untuk 
memungkinkan pengambilan keputusan yang efektif, tepat dan 
cepat, serta dapat bertindak secara independen.

5. Ensuring that the Board of Directors has followed up the 
audit findings from the Internal Audit Unit (SKAI) of the Bank, 
external auditor, monitoring result of Bank Indonesia, and/or 
other authorities monitoring result;

6. Notifying Financial Services Authority no later than 7 working 
days after the discovery of:
a. Violation of laws and regulations in finance and banking 

sectors; and
b. Condition or assumed condition that may harm the Bank's 

business continuity;
7. At least establishing:

a. Audit Committee;
b. Risk Monitoring Committee; and
c. Remuneration and Nomination Committee;

8. Ensuring that the committee established carries out its duties 
effectively;

9. Having Board Manual that is binding to each member of Board 
of Commissioners; and

10. Providing sufficient time to carry out the duties and 
responsibilities optimally.

Appointment Criteria 

Appointment criteria of Bank Sahabat Sampoerna’s Board of 
Commissioners are:
1. Each proposal to appoint and/or replace members of the 

Board of Commissioners to the GMS must consider the 
recommendations from the Remuneration and Nomination 
Committee;

2. If a member of the Remuneration and Nomination Committee 
has a conflict of interest with the recommended proposal, then 
it must be disclosed;

3. Members of the Board of Commissioners must meet the 
requirements to have passed the fit and proper test in 
accordance with Bank Indonesia and Financial Services 
Authority regulations; and

4. Majority members of the Board of Commissioners are not 
allowed to have family relationship up to the second degree 
with fellow members of the Board of Commissioners and/or 
Board of Directors.

Composition and Term of Office 

The appointment of members of the Board of Commissioners is 
determined by the GMS by meeting the required composition, 
which is the Board consisting of President Commissioner, Non-
Independent Commissioner, and Independent Commissioner. A 
member of Board of Commissioner is appointed from candidates 
nominated by PT Sampoerna Investama. In addition, the 
appointment of the Board of Commissioners is made by considering 
the Bank's Vision, Missions, and Strategic Plans to enable effective, 
appropriate, and fast decision making, and to act independently.
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Seluruh anggota Dewan Komisaris Bank Sahabat Sampoerna 
telah memenuhi kriteria sebagai Dewan Komisaris sesuai 
ketentuan yang berlaku pada Anggaran Dasar Bank dan Kebijakan 
Umum GCG Bank Sahabat Sampoerna, serta telah melalui uji 
kelayakan dan kepatutan dari Bank Indonesia atau Otoritas Jasa 
Keuangan. Berikut komposisi dan masa jabatan Dewan Komisaris 
Bank Sahabat Sampoerna per 31 Desember 2019.

Nama
Name

Jabatan
Position

Masa Jabatan dan
Dasar Pengangkatan

Term of Office and Basis of 
Appointment

Persetujuan BI/OJK
OJK/BI Approval

Akhir Periode 
Jabatan

End of Term of 
Office

Budi Setiawan 
Halim

Komisaris 
Utama
President 
Commissioner

	 2017-2020
	 Keputusan di Luar RUPS Luar Biasa 

tanggal 22 Mei 2017;
 Circular Extraordinary GMS Resolutions 

dated 22 May 2017;
	 2015-2017
	 Keputusan RUPS Luar Biasa tanggal  

28 Januari 2015; dan
 Extraordinary GMS Resolutions dated 

28 January 2015; and 
	 2012-2015
	 Keputusan RUPS Luar Biasa Februari 2012.
 Extraordinary GMS Resolutions,  

February 2012.

No.14/8/GBI/DPIP/Rahasia tanggal 
18 Januari 2012
No.14/8/GBI/DPIP/Rahasia dated 
18 January 2012

19 May 2020

Harry Mulyadi 
Santoso*

Komisaris
Commissioner

2019-2020
Keputusan di Luar RUPS Luar Biasa 
tanggal 8 Februari 2019.
Circular Extraordinary GMS Resolutions 
dated 8 February 2019.

No. KEP-11/PB.1/2019 tanggal 
29 Januari 2019
No. KEP-11/PB.1/2019 dated 
29 Januari 2019

19 May 2020

Adiwarman 
Azwar Karim

Komisaris 
Independen
Independent 
Commissioner

	 2017-2020
	 Keputusan di Luar RUPS Luar Biasa 

tanggal 22 Mei 2017;
 Circular Extraordinary GMS Resolutions 

dated 22 May 2017;
	 2015-2017
	 Keputusan RUPS Luar Biasa tanggal  

28 Januari 2015; dan 
 Extraordinary GMS Resolutions dated 

28 January 2015; and 
	 2012-2015
	 Keputusan RUPS Luar Biasa Februari 2012.
 Extraordinary GMS Resolutions, 

February 2012.

No. 14/8/GBI/DPIP/Rahasia tanggal 
18 Januari 2012
No. 14/8/GBI/DPIP/Rahasia dated 
18 January 2012

19 May 2020

Khoe Minhari 
Handikusuma

Komisaris 
Independen
Independent 
Commissioner

	 2017-2020
	 Keputusan di Luar RUPS Luar Biasa 

tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS Resolutions 

dated 22 May 2017; and
	 2015-2017
	 Keputusan RUPS Luar Biasa tanggal 

28 Januari 2015.
 Extraordinary GMS Resolutions dated 

28 January 2015.

No. SR-86/D.03/2015 tanggal 
21 Mei 2017
No. SR-86/D.03/2015 dated 21 May 2017

19 May 2020

* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 
tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders 
No. 12, dated 14 February 2019.

Komisaris Independen

Komisaris Independen Bank Sahabat Sampoerna ditunjuk 
oleh Pemegang Saham pada saat RUPS. Pihak yang ditunjuk 
tersebut merupakan calon yang diajukan oleh PT Sampoerna 
Investama selaku Pemegang Saham Utama dan Pengendali 

All members of the Board of Commissioners of Bank Sahabat 
Sampoerna have fulfilled the criteria as a Board of Commissioners 
in accordance with the provisions applicable in the Bank's Articles 
of Association and Bank Sahabat Sampoerna's GCG General 
Policy, and have passed the fit and proper test of Bank Indonesia 
or Financial Services Authority. The following is the composition 
and term of office of the Board of Commissioners of Bank Sahabat 
Sampoerna as at 31 December 2019.

Independent Commissioner

Bank Sahabat Sampoerna’s Independent Commissioner is 
appointed by the Shareholders at the GMS. The appointed party is 
a candidate nominated by PT Sampoerna Investama as the Main 
Shareholder and Bank Controller. Such appointment is based on 
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Bank. Penunjukan tersebut dilaksanakan berdasarkan 
Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 
tentang Penerapan Tata Kelola bagi Bank Umum dan Surat 
Edaran Otoritas Jasa Keuangan No. 13/SEOJK.03/2017 tentang 
Penerapan Tata Kelola bagi Bank Umum.

Komisaris Independen Bank Sahabat Sampoerna berjumlah 
2 orang atau 50% dari total anggota Dewan Komisaris yang 
menjabat saat ini. Jumlah tersebut telah memenuhi ketentuan 
regulator.

Kriteria Komisaris Independen
Pihak yang ditunjuk sebagai Komisaris Independen Bank 
Sahabat Sampoerna wajib memenuhi kriteria sebagai berikut.
1. Komisaris Independen adalah anggota Dewan Komisaris 

yang tidak memiliki hubungan keuangan, kepengurusan, 
kepemilikan saham, dan/atau hubungan keluarga dengan 
anggota Direksi, anggota Dewan Komisaris lain dan/atau 
Pemegang Saham pengendali, atau hubungan dengan Bank 
yang dapat memengaruhi kemampuan yang bersangkutan 
untuk bertindak independen;

2. Komisaris Independen paling sedikit berjumlah 50% dari 
jumlah anggota Dewan Komisaris;

3. Mantan anggota Direksi atau Pejabat Eksekutif atau pihak-
pihak yang mempunyai hubungan dengan Bank, yang dapat 
memengaruhi kemampuan yang bersangkutan untuk 
bertindak independen wajib menjalani masa tunggu (cooling 
off) paling singkat 1 tahun sebelum menjadi Komisaris 
Independen;

4. Komisaris Non-Independen dapat beralih menjadi 
Komisaris Independen setelah memenuhi persyaratan 
sebagai Komisaris Independen;

5. Komisaris Non-Independen yang akan beralih menjadi 
Komisaris Independen, wajib menjalani masa tunggu 
(cooling off) paling singkat 6 bulan;

6. Peralihan dari Komisaris Non-Independen menjadi 
Komisaris Independen dilaporkan dan wajib memperoleh 
persetujuan Otoritas Jasa Keuangan; dan 

7. Komisaris Independen yang telah menjabat selama 2 
periode masa jabatan berturut-turut dapat diangkat 
kembali pada periode selanjutnya sebagai Komisaris 
Independen dalam hal:
a. Rapat anggota Dewan Komisaris menilai bahwa 

Komisaris Independen tetap dapat bertindak 
independen; serta

b. Komisaris Independen menyatakan dalam RUPS 
mengenai independensi yang bersangkutan.

Pernyataan Independensi Komisaris Independen

Bank Sahabat Sampoerna menjamin seluruh Komisaris 
Independen melaksanakan tugas dan tanggung jawabnya 
secara profesional, tanpa adanya tekanan dari pihak manapun 
yang dapat mempengaruhi kemampuannya untuk bertindak 
independen. Setiap Komisaris Independen secara berkala 
menyatakan independensinya dalam pernyataan tertulis yang 
memuat hal-hal berikut ini.

the Financial Services Authority Regulation No. 55/POJK.03/2016 
on the Implementation of Governance for Commercial Banks and 
Financial Services Authority Circular No. 13/SEOJK.03/2017 on 
Governance Implementation for Commercial Bank.

Bank Sahabat Sampoerna’s Independent Commissioners are 
2 people or 50% of the total current members of the Board of 
Commissioners. The number has met the regulatory requirements.

Criteria of Independent Commissioner
The appointed parties as Independent Commissioners of Bank 
Sahabat Sampoerna must meet the following criteria.
1. Independent Commissioner is member of Board of 

Commissioners who does not have financial, management, 
share ownership, and/or family relationship with members of 
Board of Directors, other members of Board of Commissioners, 
and/or Controlling Shareholders, or relationship with the Bank 
that may affect the ability to act independently;

2. Independent Commissioners shall at least be 50% of the total 
members of the Board of Commissioners;

3. Former member of Board of Directors or former Executive 
Officer or any party affiliated with the Bank, which may affect 
the ability to act independently must go through a cooling 
off period of at least 1 year before becoming an Independent 
Commissioner;

4. Non-Independent Commissioner may turn into Independent 
Commissioner after fulfilling the requirements as Independent 
Commissioner;

5. Non-Independent Commissioner who will turn into Independent 
Commissioner must undergo a cooling off period of at least 6 
months;

6. The transition from a Non-Independent Commissioner to 
an Independent Commissioner is reported and must obtain 
approval from the Financial Services Authority; and 

7. Independent Commissioner who has served for 2 consecutive 
terms of office may be reappointed in the next period as 
Independent Commissioner, in the event that:

a. Board of Commissioners’ meeting assesses that the 
Independent Commissioner can still act independently; 
and

b. The Independent Commissioner declares in the GMS 
concerning the independence.

Statement of Independence of 
Independent Commissioner
Bank Sahabat Sampoerna warrants that all Independent 
Commissioners perform their duties and responsibilities in 
a professional manner, without coercion from any party that 
can affect their ability to act independently. Each Independent 
Commissioner periodically declares its independence in a written 
statement containing the following items.
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Aspek Independensi 
Independence Aspect

Adiwarman 
Azwar Karim

Khoe Minhari 
Handikusuma

Tidak bekerja atau memiliki wewenang untuk merencanakan, memimpin, mengendalikan, atau 
mengawasi kegiatan Bank selama 6 bulan sebelum pengangkatannya, kecuali dalam tugas saya 
sebagai Komisaris Independen yang diangkat kembali.
Not working or having the authority to plan, lead, control, or oversee the Bank’s activities for 6 months prior 
to the appointment, except in the assignment as a reappointed Independent Commissioner.

√ √

Tidak secara langsung atau tidak langsung memiliki saham di Bank.
Not holding shares in the Bank, directly or indirectly. √ √

Tidak memiliki hubungan afiliasi dengan Bank atau Pemegang Saham Utama dan Pengendali atau 
salah satu anggota Dewan Komisaris atau Direksi.
No having affiliation relationship with the Bank or Main and Controlling Shareholders or one of the members 
of Board of Commissioners or Board of Directors.

√ √

Tidak memiliki hubungan kerja/profesional langsung atau tidak langsung dengan Bank.
Not having a direct or indirect employment/professional relationship with the Bank. √ √

Tidak mempunyai usaha, baik langsung maupun tidak langsung, yang berkaitan dengan kegiatan 
usaha Bank.
Not having business, either directly or indirectly, that is related to the Bank’s business activities.

√ √

Kebijakan Keberagaman Komposisi 

Bank Sahabat Sampoerna secara khusus belum memiliki 
kebijakan dalam menentukan keberagaman komposisi anggota 
Dewan Komisaris. Meskipun demikian, komposisi Dewan 
Komisaris Bank Sahabat Sampoerna ditetapkan berdasarkan 
peraturan perundang-udangan yang berlaku dengan 
memperhatikan keberagaman pendidikan, pengalaman kerja, 
dan usia, serta disesuaikan dengan kebutuhan dan kompleksitas 
Bank. Langkah ini diharapkan dapat mendorong pengambilan 
keputusan yang objektif, komprehensif, dan optimal sehingga 
dapat berdampak positif  terhadap pengawasan Bank. 

Penjelasan mengenai keberagaman Dewan Komisaris Bank 
Sahabat Sampoerna dapat dilihat pada tabel di bawah ini.

Aspek Keberagaman
Diversity Aspect

Penjelasan
Explanation

Pendidikan
Education

Latar belakang pendidikan Dewan Komisaris beragam, mulai dari Sarjana 
sampai Magister, dengan kompetensi di bidang Ekonomi, Akuntansi, Keuangan, 
dan Administrasi Bisnis.
The educational background of Board of Commissioners varies from Bachelor to 
Master, with competencies in Economics, Accounting, Finances, and Business 
Administration.

Komposisi Dewan 
Komisaris telah memenuhi 
unsur keberagaman, 
yaitu perpaduan dari sisi 
pendidikan, pengalaman 
kerja, dan usia.
The composition of Board of 
Commissioners has fulfilled 
the element of diversity, which 
is a combination of education, 
work experience, and age.

Pengalaman Kerja
Work Experience

Keberagaman pengalaman kerja anggota Dewan Komisaris berasal dari 
profesional pada perbankan, perusahaan non-keuangan, dan konsultan.
The diversity of work experience of members of Board of Commissioners comes 
from professionals in banking, non-financial companies, and consultants.

Usia
Age

Rata-rata usia Dewan Komisaris berada pada usia produktif, yaitu 48-56 tahun.
The average age of the Board of Commissioners is in the productive age, which is 
48-56 years.

Informasi data diri Dewan Komisaris selengkapnya dapat dilihat 
di bab Profil Perusahaan dalam Laporan Tahunan ini.

Composition Diversity Policy 

Bank Sahabat Sampoerna in particular does not yet have a policy 
in determining the composition diversity of members of Board of 
Commissioners. Nevertheless, the composition of the Board of 
Commissioners of Bank Sahabat Sampoerna is determined based 
on the applicable laws and regulations by considering the diversity 
of education, work experience, and age, and is adjusted to the 
Bank’s needs and complexity. This step is expected to encourage 
objective, comprehensive, and optimal decision making, thus, 
having a positive impact on Bank supervision. 

An explanation of the diversity of Bank Sahabat Sampoerna’s Board 
of Commissioners can be seen in the table below.

Complete information of the Board of Commissioners can be seen 
in the Company Profile chapter of this Annual Report.
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Hubungan Afiliasi 

Hubungan afiliasi antara Dewan Komisaris dengan Direksi dan 
Pemegang Saham Pengendali Bank Sahabat Sampoerna dapat 
dilihat pada tabel berikut.

Nama
Name

Dewan 
Komisaris

Board of 
Commissioners

Direksi
Board of Directors

Pemegang Saham 
Pengendali
Controlling 

Shareholders
Keterangan
Description

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Budi Setiawan Halim x x √ Hubungan Kepengurusan
Management Relationship

Harry Mulyadi Santoso* x x x -

Adiwarman Azwar Karim x x x -

Khoe Minhari Handikusuma x x x -
* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 

tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 12, 
dated 14 February 2019.

Rangkap Jabatan 

Ketentuan terkait rangkap jabatan Dewan Komisaris Bank 
Sahabat Sampoerna diatur dalam Kebijakan Umum GCG yang 
diuraikan sebagai berikut.
1. Anggota Dewan Komisaris hanya dapat merangkap jabatan 

sebagai:
a. Anggota Dewan Komisaris, Direksi, atau Pejabat 

Eksekutif pada 1 lembaga/perusahaan;
b. Anggota Dewan Komisaris, Direksi, atau Pejabat 

Eksekutif yang melaksanakan fungsi pengawasan pada 
1 Entitas Anak bukan bank yang dikendalikan oleh 
Bank; dan

c. Anggota Dewan Komisaris, Direksi atau Pejabat Eksekutif 
pada 1 lembaga/perusahaan lainnya sepanjang atas 
rangkap jabatan tersebut tidak bertentangan dengan 
peraturan/ketentuan perundangan yang berlaku.

2. Tidak termasuk rangkap jabatan, jika:
a. Anggota Dewan Komisaris Non-Independen 

menjalankan tugas fungsional dari Pemegang Saham 
Bank yang berbentuk badan hukum pada kelompok 
usahanya; dan

b. Merangkap jabatan pada organisasi atau lembaga 
nirlaba.

Rangkap jabatan di Bank Sahabat Sampoerna berlaku selama 
pihak yang bersangkutan tidak mengabaikan tugas dan 
tanggung jawabnya sebagai Dewan Komisaris Bank. Informasi 
mengenai rangkap jabatan Dewan Komisaris Bank Sahabat 
Sampoerna diungkapkan pada tabel berikut.

Affiliation Relationship 

The affiliation relationship between the Board of Commissioners 
and the Board of Directors and Controlling Shareholders of Bank 
Sahabat Sampoerna can be seen in the following table.

Concurrent Positions 

Provisions related to concurrent positions of the Board of 
Commissioners of Bank Sahabat Sampoerna are specified in the 
GCG General Policy, which are described as follows.
1. Members of Board of Commissioners may only have concurrent 

position as:
a. Members of Board of Commissioners, Board of Directors, 

or Executive Officers of 1 institution/company;
b. Members of Board of Commissioners, Board of Directors, 

or Executive Officers performing supervisory functions at 
1 Non-bank Subsidiary controlled by the Bank; and

c. Members of Board of Commissioners, Board of Directors, 
or Executive Officers of another institution/company 
provided that the concurrent position does not contradict 
the applicable laws/regulations.

2. These are not considered as serving concurrent position:
a. Non-Independent Commissioner performing functional 

duties of the Bank’s Shareholders in the form of legal 
entity within its business group; and

b. Concurrent positions in non-profit organizations or 
institutions.

The concurrent positions at Bank Sahabat Sampoerna is valid 
provided that the parties concerned do not neglect their duties and 
responsibilities as the Bank’s Board of Commissioners. Information 
of the concurrent positions of the Board of Commissioners of Bank 
Sahabat Sampoerna is disclosed in the following table.
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Nama
Name

Jabatan di Bank Sahabat Sampoerna
Position at Bank Sahabat Sampoerna

Perusahaan/Instansi Lain
Other Company/Institution

Nama Perusahaan
Company Name

Jabatan
Position

Budi Setiawan 
Halim

	 Komisaris Utama; dan
	 Anggota Komite Remunerasi dan Nominasi.

• President Commissioner; and
• Member of Remuneration and Nomination Committee 

PT Sampoerna Agro Tbk Direktur Utama
President Director

Harry Mulyadi 
Santoso*

	 Komisaris
	 Anggota Komite Pemantau Risiko

• Commissioner
• Member of Risk Monitoring Committee

PT Dinamika Mitra Sukses 
Makmur**

Komisaris
Commissioner

PT Sampoerna Strategic Executive Level for 
Business Development

Adiwarman 
Azwar Karim

	 Komisaris Independen;
	 Ketua Komite Audit; dan
	 Ketua Komite Remunerasi dan Nominasi.

• Independent Commissioner;
• Head of Audit Committee; and
• Head of Remuneration and Nomination Committee.

Karim Consulting Indonesia**

Khoe Minhari 
Handikusuma

	 Komisaris Independen; dan
	 Ketua Komite Pemantau Risiko.

• Independent Commissioner; and
• Head of Risk Monitoring Committee.

- -

* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 
tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders 
No. 12, dated 14 February 2019.

** Bukan Lembaga/Perusahaan Keuangan. 
 Not Financial Institution/Company. 

Pelaksanaan Tugas 

Sepanjang tahun 2019, Dewan Komisaris Bank Sahabat 
Sampoerna telah melaksanakan tugas dan tanggung jawabnya 
terkait pengawasan dan pemberian nasihat terhadap:
1. Pelaksanaan Rencana Bisnis Bank, baik secara kuantitatif 

maupun kualitatif;
2. Faktor-faktor yang memengaruhi kinerja Bank; dan
3. Upaya memperbaiki kinerja Bank.

Rapat 

Rapat Dewan Komisaris Bank Sahabat Sampoerna dilakukan 
secara berkala sekurang-kurangnya 4 kali dalam setahun 
serta wajib dihadiri oleh seluruh anggota Dewan Komisaris 
secara fisik paling kurang  2 kali dalam setahun. Sepanjang 
tahun 2019, Dewan Komisaris Bank Sahabat Sampoerna 
menyelenggarakan rapat sebanyak 10 kali dengan rincian 
kehadiran sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Number of 

Meetings
Kehadiran
Attendance

Persentase
Percentage

Budi Setiawan Halim Komisaris Utama / President Commissioner 10 10 100.00%

Harry Mulyadi Santoso* Komisaris / Commissioner 10 9 90.00%

Adiwarman Azwar Karim Komisaris Independen / Independent Commissioner 10 10 100.00%

Khoe Minhari Handikusuma Komisaris Independen / Independent Commissioner 10 10 100.00%

Rata-rata / Average 97.50%
* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 14 

tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders 
No. 14, dated 14 February 2019.

Duty Implementation 

Throughout 2019, the Board of Commissioners of Bank Sahabat 
Sampoerna carried out its duties and responsibilities related to 
supervision and advisory on:
1. Implementation of the Bank’s Business Plan, both quantitatively 

and qualitatively;
2. Factors affecting the Bank’s performance; and
3. Efforts to improve the Bank’s performance

Meetings 

Meetings of Board of Commissioners of Bank Sahabat Sampoerna 
are held periodically at least 4 times a year and must be attended 
by all members of the Board of Commissioners physically at least 
2 times a year. Throughout 2019, Bank Sahabat Sampoerna’s 
Board of Commissioners held 10  meetings with the following 
attendance level:
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Informasi terkait tanggal, agenda, dan peserta rapat Dewan 
Komisaris diuraikan dalam tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK KMH
25 January 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 26 November 2018;

• Persetujuan Notulen Rapat Dewan Komisaris 26 November 2018;
• Monthly Portfolio Summary per Desember 2018;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 26 November 

2018;
• Approval of the Minutes of Board of Commissioners’ Meeting on 26 November 2018;
• Monthly Portfolio Summary per December 2018;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ x √ √

21 February 2019 • Perkenalan Harry Mulyadi Santoso sebagai Anggota Dewan Komisaris;
• Reminder and Follow-up Issue Rapat Dewan Komisaris 25 Januari 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 25 Januari 2019;
• Monthly Portfolio Summary per Januari 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Introduction of Harry Mulyadi Santoso as Member of Board of Commissioners;
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 25 January 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 25 January 2019;
• Monthly Portfolio Summary per January 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

29 March 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 21 Februari 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 21 Februari 2019;
• Monthly Portfolio Summary per Februari 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 21 February 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 21 February 2019;
• Monthly Portfolio Summary per February 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

29 April 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 29 Maret 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 29 Maret 2019;
• Monthly Portfolio Summary per Maret 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 29 March 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 29 March 2019;
• Monthly Portfolio Summary per March 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

20 June 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 29 April 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 29 April 2019;
• Monthly Portfolio Summary per Mei 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 29 April 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 29 April 2019;
• Monthly Portfolio Summary per May 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ x √ √

Information on dates, agenda, and participants of Board of 
Commissioners’ meeting is described as follows:
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK KMH
29 July 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 20 Juni 2019;

• Persetujuan Notulen Rapat Dewan Komisaris 20 Juni 2019;
• Monthly Portfolio Summary per Juni 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 20 June 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 20 June 2019;
• Monthly Portfolio Summary per June 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

22 August 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 29 Juli 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 29 Juli 2019;
• Monthly Portfolio Summary per Juli 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 29 July 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 29 July 2019;
• Monthly Portfolio Summary per July 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

29 September 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 22 Agustus 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 22 Agustus 2019;
• Monthly Portfolio Summary per Agustus 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 22 August 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 22 August 2019;
• Monthly Portfolio Summary per August 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

16 October 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 27 September 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 27 September 2019;
• Monthly Portfolio Summary per September 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 27 September 

2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 27 September 2019;
• Monthly Portfolio Summary per September 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

21 November 2019 • Reminder and Follow-up Issue Rapat Dewan Komisaris 16 Oktober 2019;
• Persetujuan Notulen Rapat Dewan Komisaris 16 Oktober 2019;
• Monthly Portfolio Summary per Oktober 2019;
• Laporan Komite Audit;
• Laporan Komite Pemantau Risiko; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of Commissioners’ Meeting on 16 October 2019;
• Approval of the Minutes of Board of Commissioners’ Meeting on 16 October 2019;
• Monthly Portfolio Summary per October 2019;
• Audit Committee Report;
• Risk Monitoring Committee Report; and
• Others.

√ √ √ √

Keterangan / Remarks:
BSH :  Budi Setiawan Halim
HMS :  Harry Mulyadi Santoso
AAK :  Adiwarman Azwar Karim
KMH :  Khoe Minhari Handikusuma

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

221LAPORAN TAHUNAN 2019 ANNUAL REPORT



Rekomendasi 

Pada tahun 2019, Dewan Komisaris Bank Sahabat Sampoerna 
memberikan rekomendasi dan nasihat terkait pelaksanaan 
strategi usaha Bank yang diungkapkan pada tabel berikut ini.

No. Surat
No. Letter

Tanggal
Date

Perihal
Subject

003/MI/KOM/II/2019 12 February 2019 Rekomendasi Hasil Rapat BOC 25 Januari 2019
Recommendation of BOC Meeting Results on 25 January 2019

006/MI/KOM/III/2019 05 March 2019 Rekomendasi Hasil Rapat BOC 21 Februari 2019
Recommendation of BOC Meeting Results on 21 February 2019

009/MI/KOM/IV/2019 10 April 2019 Rekomendasi Hasil Rapat BOC 29 Maret 2019
Recommendation of BOC Meeting Results on 29 March 2019

012/MI/KOM/V/2019 15 May 2019 Rekomendasi Hasil Rapat BOC 29 April 2019
Recommendation of BOC Meeting Results on 29 April 2019

017/MI/KOM/VII/2019 15 July 2019 Rekomendasi Hasil Rapat BOC 20 Juni 2019
Recommendation of BOC Meeting Results on 20 June 2019

020/MI/KOM/VIII/2019 12 August 2019 Rekomendasi Hasil Rapat BOC 29 Juli 2019
Recommendation of BOC Meeting Results on 29 July 2019

024/MI/KOM/IX/2019 09 September 2019 Rekomendasi Hasil Rapat BOC 22 Agustus 2019
Recommendation of BOC Meeting Results on 22 August 2019

027/MI/KOM/X/2019 09 October 2019 Rekomendasi Hasil Rapat BOC 29 September 2019
Recommendation of BOC Meeting Results on 29 September 2019

030/MI/KOM/XI/2019 11 November 2019 Rekomendasi Hasil Rapat BOC 16 Oktober 2019
Recommendation of BOC Meeting Results on 16 October 2019

033/MI/KOM/XII/2019 11 December 2019 Rekomendasi Hasil Rapat BOC 21 November 2019
Recommendation of BOC Meeting Results on 21 November 2019

Pengembangan Kompetensi 

Dewan Komisaris Bank Sahabat Sampoerna mengikuti berbagai 
kegiatan pengembangan kompetensi untuk menunjang 
pelaksanaan tugas dan tanggung jawabnya. Program 
pengembangan kompetensi yang diikuti Dewan Komisaris pada 
tahun 2019, yaitu:

Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan

Place and Time

Budi Setiawan Halim Komisaris Utama
President Commissioner

Manajemen Risiko
Operasional di Era Digitalisasi 
Perbankan
Operational Risk Management in 
the Banking Digitalization Era

Bank Sahabat Sampoerna Jakarta, 5 December 2019

Harry Mulyadi Santoso* Komisaris
Commissioner

Adiwarman Azwar Karim
Komisaris Independen
Independent 
Commissioner

Khoe Minhari Handikusuma
Komisaris Independen
Independent 
Commissioner

* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 
tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 12, 
dated 14 February 2019.

Recommendation 

In 2019, the Board of Commissioners of Bank Sahabat Sampoerna 
provided recommendations and advice regarding the execution of the 
Bank’s business strategy, which is disclosed in the following table.

Competency Development 

Bank Sahabat Sampoerna’s Board of Commissioners participated 
in various competency development activities to support the 
implementation of its duties and responsibilities. The competence 
development program participated by the Board of Commissioners 
in 2019 is as follows:
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Sertifikasi Manajemen Risiko
Dewan Komisaris Bank Sahabat Sampoerna ikut berpartisipasi 
dalam program sertifikasi manajemen risiko untuk 
meningkatkan kualitas manajemen risiko dan penerapan GCG 
di Bank. Program sertifikasi yang diikuti Dewan Komisaris 
diuraikan pada tabel berikut.

Nama
Name

Jabatan
Position

Periode
Period

Level
Level

Waktu dan Tempat
Time and Place

Masa 
Berlaku

Validity Period
Penyelenggara

Organizer

Budi Setiawan 
Halim

Komisaris Utama
President Commissioner

December 2019- 
December 2021 3 Jakarta,

5 December 2019 15 August 2020 Bank Sahabat 
Sampoerna

Harry Mulyadi 
Santoso*

Komisaris
Commissioner

December 2019- 
December 2021 1 Jakarta

 5 December 2019 20 October 2022 Bank Sahabat 
Sampoerna

Adiwarman 
Azwar Karim

Komisaris Independen
Independent Commissioner

December 2019- 
December 2021 3 Jakarta,

5 December 2019 15 August 2020 Bank Sahabat 
Sampoerna

Khoe Minhari 
Handikusuma

Komisaris Independen
Independent Commissioner

December 2019- 
December 2021 5 Jakarta, 5

December 2019 15 August 2020 Bank Sahabat 
Sampoerna

* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 
tanggal 14 Februari 2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 12, 
dated 14 February 2019.

Penilaian Kinerja Dewan Komisaris

Penilaian oleh RUPS
Penilaian kinerja Dewan Komisaris Bank Sahabat Sampoerna 
dilakukan oleh Pemegang Saham melalui mekanisme 
RUPS. Penilaian tersebut dilakukan sebagai bentuk 
pertanggungjawaban Dewan Komisaris terhadap tugas dalam 
memberikan nasihat dan rekomendasi terhadap kinerja Bank.

Penilaian Sendiri
Penilaian sendiri Dewan Komisaris dilakukan oleh masing-
masing anggota Dewan Komisaris secara mandiri (self-
assessment) dengan berpedoman pada Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 perihal Penerapan Tata Kelola 
Perusahaan bagi Bank Umum.

Hasil Penilaian
Hasil penilaian self-assessment GCG Dewan Komisaris tahun 
2019 menunjukkan nilai komposit 1 atau “Sangat Baik”. 
Informasi hasil penilaian tersebut telah dimuat pada penjelasan 
terkait Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung 
Dewan Komisaris

Dewan Komisaris Bank Sahabat Sampoerna secara berkala 
melakukan penilaian terkait kinerja organ pendukungnya yang 
terdiri dari Komite Audit, Komite Remunerasi dan Nominasi, 
serta Komite Pemantau Risiko. Kriteria umum yang digunakan 
dalam penilaian kinerja organ pendukung Dewan Komisaris, 
yaitu:
1. Ketepatan laporan yang diberikan kepada Dewan Komisaris; 
2. Tingkat kehadiran dan partisipasi masing-masing anggota 

komite pada saat rapat; dan
3. Keaktifan anggota pada saat rapat.

Risk Management Certification
Bank Sahabat Sampoerna’s Board of Commissioners participated 
in the risk management certification program to improve the 
quality of risk management and GCG implementation at the Bank. 
The certification program followed by the Board of Commissioners 
is described in the following table.

Performance Assessment of 
Board of Commissioners

Assessment by the GMS
The Board of Commissioners’ performance assessment is 
carried out by the Shareholders through the GMS mechanism. 
The assessment is carried out as a form of accountability of the 
Board of Commissioners for the duties of providing advice and 
recommendations on the Bank’s performance.

Self-Assessment
The Board of Commissioners’ self-assessment is carried out by 
each member of the Board of Commissioners independently by 
referring to the Financial Services Authority Regulation No. 55/
POJK.03/2016 and Financial Services Authority Circular No. 13/
SEOJK.03/2017 on Implementation of Corporate Governance for 
Commercial Banks.

Assessment Results
The Board of Commissioners’ GCG self-assessment results in 2019 
show a composite value of 1 or “Very Good”. Information of the 
assessment results has been included in the explanation related to 
GCG Self-Assessment Results of this Annual Report.

Performance Assessment of 
Board of Commissioners’ Supporting Organs

Bank Sahabat Sampoerna’s Board of Commissioners regularly 
assesses the performance of its supporting organs which consist 
of Audit Committee, Remuneration and Nomination Committee, 
and Risk Monitoring Committee. The general criteria used in 
assessing the performance of supporting organs of the Board of 
Commissioners, are:
1. Accuracy of reports submitted to the Board of Commissioners; 
2. The level of attendance and participation of each committee 

member at the meeting; and
3. Members’ active participation at the meetings.
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Selain itu, penilaian kinerja organ pendukung Dewan Komisaris 
juga di nilai berdasarkan ketentuan Peraturan Otoritas Jasa 
Keuangan terkait Penerapan Tata Kelola Perusahaan bagi 
Bank Umum. Berdasarkan penilaian self-assessment GCG 2019, 
organ pendukung Dewan Komisaris memperoleh nilai komposit 
1  atau “Sangat Baik”. Informasi lebih lanjut mengenai hasil 
penilaian organ pendukung Dewan Komisaris dapat dilihat pada 
bagian Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Mekanisme Pengunduran Diri dan 
Pemberhentian Dewan Komisaris

Mekanisme Pengunduran Diri
Anggota Dewan Komisaris Bank Sahabat Sampoerna berhak 
mengajukan pengunduran diri dengan ketentuan sebagai 
berikut.
1. Anggota Dewan Komisaris dapat mengundurkan diri dari 

jabatannya sebelum masa jabatannya berakhir;
2. Anggota Dewan Komisaris yang bersangkutan wajib 

menyampaikan permohonan pengunduran diri kepada 
Pemegang Saham melalui mekanisme RUPS; dan

3. Pemegang Saham wajib menyelenggarakan RUPS untuk 
memutuskan permohonan pengunduran diri anggota 
Dewan Komisaris paling lambat 90 hari setelah diterimanya 
permohonan pengunduran diri.

Mekanisme Pemberhentian
Pemegang Saham Bank Sahabat Sampoerna memiliki 
kewenangan untuk memberhentikan anggota Dewan Komisaris 
sewaktu-waktu dengan ketentuan sebagai berikut.
1. Anggota Dewan Komisaris dapat diberhentikan untuk 

sementara oleh Pemegang Saham melalui mekanisme 
RUPS dengan menyebutkan alasannya;

2. Pemberhentian sementara anggota Dewan Komisaris wajib 
diberitahukan secara tertulis kepada Pemegang Saham;

3. Pemegang Saham melalui mekanisme RUPS dapat 
mencabut atau menguatkan keputusan pemberhentian 
sementara;

4. RUPS wajib diselenggarakan dalam jangka waktu paling 
lambat 90 hari setelah tanggal pemberhentian sementara;

5. Jika dalam waktu yang ditentukan RUPS tidak dapat 
mengambil keputusan, maka pemberhentian sementara 
menjadi batal;

6. Anggota Dewan Komisaris yang diberhentikan sementara 
tidak berwenang untuk melakukan pengawasan serta 
pemberian rekomendasi kepada Direksi;

7. Pembatasan kewenangan anggota Dewan Komisaris 
berlaku sejak keputusan pemberhentian sementara oleh 
Pemegang Saham sampai dengan:
a. Terdapat keputusan RUPS yang menguatkan atau 

membatalkan pemberhentian sementara; dan
b. Terlampauinya jangka waktu penyelenggaraan RUPS.

Furthermore, the performance assessment of the supporting 
organs of the Board of Commissioners is also assessed based on 
the provisions of the Financial Services Authority Regulation relating 
to the Implementation of Corporate Governance for Commercial 
Banks. Based on the 2019 GCG self-assessment, the supporting 
organs of the Board of Commissioners obtained a composite value of 
1 or Very Good”. Further information on the Board of Commissioners 
supporting organ assessment results can be seen in the GCG Self-
Assessment Results section of this Annual Report.

Mechanism of Resignation and 
Dismissal of Board of Commissioners

Resignation Mechanism
Members of the Board of Commissioners of Bank Sahabat 
Sampoerna have the right to submit their resignations under the 
following conditions.
1. A member of the Board of Commissioners may resign from the 

position before the term of office expires;
2. The relevant member of the Board of Commissioners must 

submit a request for resignation to the Shareholders through 
the GMS mechanism; and

3. Shareholders must convene the GMS to resolve the resignation 
request of the said member of the Board of Commissioners 
in no longer than 90 days after such resignation request is 
received.

Dismissal Mechanism
Shareholders of Bank Sahabat Sampoerna have the authority to 
dismiss members of the Board of Commissioners at any time with 
the following conditions.
1. A member of the Board of Commissioners may be suspended 

by the Shareholders through the GMS mechanism by stating 
the reasons;

2. A temporary dismissal of a member of Board of Commissioners 
must be notified in writing to the Shareholders;

3. Shareholders through GMS mechanism may revoke or affirm 
the resolution on the suspension;

4. A GMS must be convened in no more than 90 days after the 
temporary suspension date;

5. If within the determined time the GMS cannot adopt any 
resolution, the suspension will be canceled;

6. The suspended member of the Board of Commissioners has 
no authority to supervise and provide recommendations to the 
Board of Directors;

7. Limitation of authority of the said member of the Board of 
Commissioners shall be effective since the resolution of 
temporary suspension by the Shareholders is adopted until:
a. There is a GMS resolution that reinforces or cancels the 

temporary suspension; and
b. The duration of the GMS is passed.
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Direksi adalah organ Bank yang berwenang dan bertanggung 
jawab penuh atas pengurusan perusahaan, termasuk 
memastikan pelaksanaan GCG telah diterapkan di seluruh 
jenjang organisasi Bank. Direksi di Bank Sahabat Sampoerna 
diangkat dan diberhentikan oleh Pemegang Saham melalui 
mekanisme RUPS. Dengan demikian, setelah periode tahun 
buku selesai, Direksi wajib mempertanggungjawabkan 
pelaksanaan tugas dan tanggung jawabnya dalam RUPS.

Pedoman Kerja

Direksi melaksanakan tugas dan tanggung jawabnya dengan 
berpedoman pada Kebijakan Umum GCG Bank Sahabat 
Sampoerna No. BSS/KU-GCG/SKK/02 serta Pedoman dan Tata 
Tertib Kerja Direksi yang disahkan berdasarkan Keputusan 
Komite Remunerasi dan Nominasi No. 125/BSS/KRN/X/2015.

Kebijakan-kebijakan tersebut antara lain mengatur pokok-
pokok yang terkait fungsi Direksi sebagai berikut.
1. Jumlah, Komposisi, Kriteria, dan Independensi;
2. Tugas dan Tanggung Jawab;
3. Rapat;
4. Aspek Transparansi;
5. Komite Pembantu Dewan Komisaris; serta
6. Prosedur Pengajuan dan Seleksi.

Tugas, Tanggung Jawab, dan 
Wewenang Direksi

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Direksi Bank Sahabat Sampoerna, 
yaitu:
1. Direksi berhak mewakili Bank di dalam maupun di luar 

pengadilan tentang segala hal dan dalam segala kejadian 
mengikat Bank dengan pihak lain serta menjalankan 
segala tindakan, baik mengenai kepengurusan maupun 
kepemilikan, namun memiliki batasan jika:
a. Meminjam uang dengan jumlah lebih dari Rp50 miliar 

atau meminjamkan uang dengan jumlah lebih dari Rp3 
miliar atas nama Bank (tidak termasuk pengambilan 
rutin uang Bank di Bank); dan/atau

b. Mendirikan suatu usaha atau turut serta pada 
perusahaan lain baik di dalam maupun di luar negeri, 
harus dengan persetujuan dalam bentuk Keputusan 
Dewan Komisaris atau dokumen dan perjanjian yang 
bersangkutan, serta harus ditandatangani Dewan 
Komisaris.

2. Perbuatan hukum untuk mengalihkan, melepaskan hak, 
atau menjadikan jaminan utang seluruh atau lebih dari 
50% harta kekayaan bersih Bank dalam satu tahun buku, 
baik dalam satu transaksi atau beberapa transaksi yang 

DIREKSI 
Board of Directors

The Board of Directors is a Bank organ that is authorized and has 
full responsibility for the management of the Company, including 
ensuring that GCG is implemented at all levels of the Bank's 
organization. Bank Sahabat Sampoerna’s Board of Directors 
is appointed and dismissed by the Shareholders through GMS 
mechanism. Therefore, after the financial year period is over, the 
Board of Directors is responsible for performing its duties and 
responsibilities at the GMS.

Board Manual

The Board of Directors performs its duties and responsibilities 
based on Bank Sahabat Sampoerna's GCG General Policy No. 
BSS/KU-GCG/SKK/02 and the Board of Directors' Board Manual, 
which were approved based on the Remuneration and Nomination 
Committee Decision No. 125/BSS/KRN/X/2015.

These policies, among others, regulate the following principles 
related to the functions of Board of Directors.
1. Number, Composition, Criteria, and Independence;
2. Duties and Responsibilities;
3. Meetings;
4. Transparency Aspects;
5. Assistant Committee to the Board of Directors; and
6. Submission and Selection Procedure.

Board of Directors Duties, Responsibilities, 
and Authority

Duties and Responsibilities
Duties and responsibilities of Bank Sahabat Sampoerna’s Board of 
Directors are:
1. Board of Directors has the rights to represent the Bank inside 

and outside the court on all matters and in all incidents, binding 
the Bank with other party, also performing all actions, either 
concerning management or ownership, with limitations in the 
event of:
a. Borrowing money in the amount of more than Rp50 billion 

or lending money in the amount of more than Rp3 billion on 
behalf of the Bank (excluding routine withdrawals of Bank 
money at the Bank); and/or

b. Establishing a business or participating in another 
company either domestic or overseas, shall be approved 
in the form of a Decision of the Board of Commissioners or 
related documents and agreements, and shall be signed by 
the Board of Commissioners.

2. Legal acts to divert, release the rights or pledge all or more 
than 50% of the Bank’s net assets in one fiscal year, either in 
one or several independent or dependent transactions, shall 
obtain approval from the GMS, in which Shareholders with 
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berdiri sendiri ataupun yang berkaitan satu sama lain, harus 
mendapatkan persetujuan RUPS di mana Pemegang Saham 
yang memiliki paling sedikit ¾ bagian dari jumlah seluruh 
saham dengan hak suara yang sah, hadir atau diwakili dan 
keputusan disetujui oleh paling sedikit ¾ dari jumlah seluruh 
suara yang dikeluarkan secara sah dalam rapat.

3. a. Direktur Utama berhak dan berwenang untuk   mewakili 
 Direksi dan bertindak untuk dan atas nama Bank;

b. Dalam hal Direktur Utama tidak hadir atau berhalangan 
karena sebab apapun juga, maka 2 orang Direktur yang 
ditunjuk oleh PT Sampoerna Investama lainnya berhak 
dan berwenang bertindak untuk dan atas nama Direksi 
dan serta mewakili Bank.

4. Dalam hal Bank mempunyai kepentingan yang bertentangan 
dengan kepentingan pribadi sebagai seorang anggota 
Direksi, maka Bank akan diwakili oleh anggota Direksi 
lainnya dan dalam hal Bank mempunyai kepentingan 
yang bertentangan dengan kepentingan seluruh anggota 
Direksi maka Bank diwakili oleh Dewan Komisaris. Direksi 
melaksanakan tugas dan tanggung jawabnya dengan 
berpedoman pada Anggaran Dasar Bank dan Kebijakan 
Umum GCG Bank Sahabat Sampoerna.

Wewenang Direksi
Wewenang yang dimiliki Direksi Bank Sahabat Sampoerna, 
yaitu:
1. Memutus kredit sesuai ketentuan internal yang berlaku;
2. Memutuskan tingkat interest rate bersama dengan Komite 

ALCO sesuai tingkat likuiditas Bank dan ketentuan yang 
berlaku;

3. Menetapkan pengeluaran biaya sesuai ketentuan internal 
yang berlaku;

4. Bertindak atas nama Bank dalam menandatangani 
perjanjian dengan pihak eksternal sebagaimana diatur 
dalam ketentuan internal yang berlaku;

5. Menandatangani surat-surat berharga dan dokumen 
penting perusahaan baik sendiri ataupun bersama-sama 
Direksi serta Pejabat Bank yang diberikan wewenang;

6. Menandatangani laporan-laporan operasional Bank kepada 
regulator dan pihak eksternal lainnya sesuai peraturan dan 
perundang-undangan yang berlaku; dan

7. Memutuskan perekrutan, promosi, demosi, mutasi, 
pemutusan hubungan kerja, dan penyesuaian kompensasi 
karyawan sesuai ketentuan SDM dan ketenagakerjaan yang 
berlaku.

Pembagian Tugas dan Tanggung Jawab 

Pembagian tugas dan tanggung jawab masing-masing anggota 
Direksi diuraikan sebagai berikut:

Direktur Utama
1. Sisi Finansial
 Mengelola dan memastikan pencapaian target dan kualitas 

bisnis Bank, namun tidak terbatas pada pertumbuhan 

no less than ¾ of the total shares with valid voting rights are 
present or represented and the resolutions are approved by no 
less than ¾ of all votes legally cast in the meeting.

3. a. The Chief Executive Officer has the right and authority to
  represent the Board of Directors and act for and on behalf
  of the Bank;

b. In the event that the Chief Executive Officer is absent or 
unavailable to attend for any reason whatsoever which 
impediment no evidence to third parties shall be required, 
other 2 Directors appointed by PT Sampoerna Investama 
are entitled and authorized to act for and on behalf of the 
Board of Directors and represent the Bank.

4. In the event that the Bank has a conflict of interest with the 
personal interest of being a member of Board of Directors, 
the Bank will be represented by another member of Board 
of Directors and in the event that the Bank has a conflict of 
interest to the interests of all members of Board of Directors, 
the Bank will be represented by the Board of Commissioners. 
The Board of Directors performs its duties and responsibilities 
based on the Bank's Articles of Association and Bank Sahabat 
Sampoerna’s GCG General Policies.

Authority of the Board of Directors
The authority of the Board of Directors of Bank Sahabat Sampoerna 
are:
1. To approve credit according to the applicable internal regulations;
2. To decide the level of interest rate together with ALCO 

Committee in accordance with the Bank's liquidity level and 
applicable regulations;

3. To specify expenses according to the applicable internal 
regulations;

4. To act on behalf of the Bank in signing agreements with external 
parties as stipulated in the applicable internal regulations;

5. To sign securities and important documents of the Company 
either alone or together with the Board of Directors and 
authorized Bank Officials;

6. To sign operational reports of the Bank to regulators and other 
external parties in accordance with the applicable laws and 
regulations; and

7. To decide the recruitment, promotion, demotion, transfer, 
termination of employment, and adjustment of employee 
compensation in accordance with the applicable HR and 
employment regulations.

Implementation of Duties and Responsibilities 

Division of duties and responsibilities of each member of the Board 
of Directors is as follows:

Chief Executive Officer
1. Financial Side
 To manage and ensure target achievement and the Bank's 

business quality, but not limited to the growth of credit portfolio 
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portofolio perkreditan dan dana pihak ketiga beserta target 
lainnya yang ditetapkan dalam rencana bisnis Bank.

2. Sisi Nasabah
 Mengendalikan, mengawasi, dan menjalankan fungsi 

hubungan masyarakat terkait pengenalan Bank kepada 
masyarakat umum.

3. Sisi SDM
a. Mengendalikan dan mengawasi kegiatan pengelolaan 

dan pengembangan sumber daya manusia, dengan 
menyeimbangkan antara Visi dan Misi Bank, best 
practice secara umum, serta peraturan dan perundang-
undangan yang berlaku; dan

b. Mengendalikan dan mengawasi pelaksanaan 
pemberian wewenang kepada pejabat atau fungsi yang 
dapat bertindak atas nama Bank, namun tidak terbatas 
pada batas wewenang pemutus kredit, pengelolaan 
sumber daya manusia, pengeluaran biaya, serta 
pengawasan dan pengendalian Bank.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur, dan pedoman kerja 
pada masing-masing fungsi sejalan dengan strategi 
Bank yang telah ditetapkan, namun tidak terbatas pada 
hal-hal terkait manajemen risiko, prinsip mengenal 
nasabah, dan pencegahan atas transaksi mencurigakan;

b. Memantau dan menjaga kepatuhan Bank terhadap 
seluruh ketentuan yang berlaku, maupun terhadap 
perjanjian dan komitmen yang dilaksanakan Bank 
dengan pihak lain;

c. Menetapkan kerangka manajemen risiko melalui 
pembentukan komite-komite pendukung pengelolaan 
manajemen risiko;

d. Memantau dan mengelola aktivitas fungsi manajemen 
risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen 
risiko; dan

e. Bertanggung jawab atas kebenaran dan keabsahan data 
pelaporan kegiatan pengendalian internal Bank kepada 
pihak-pihak yang berkepentingan (tidak terbatas pada 
Bank Indonesia, Pemegang Saham, Otoritas Jasa 
Keuangan, dan badan eksternal lainnya).

Direktur Kepatuhan dan Manajemen Risiko
1. Sisi Finansial
 Mengelola aspek kepatuhan dan manajemen risiko Bank 

dalam upaya mendukung kebutuhan bisnis, termasuk:

a. Mengelola risiko yang dihadapi oleh divisi bisnis 
terutama namun tidak terbatas pada risiko kepatuhan, 
risiko hukum, risiko stratejik, risiko kredit, risiko 
operasional, risiko pasar, risiko likuiditas, dan risiko 
reputasi; serta 

b. Membangun dan mengelola bisnis resiliensi Bank.

2. Sisi Keuangan
 Mengelola dan memantau kondisi pasar dan nasabah 

melalui hasil analisa riset pasar dan nasabah.

and third party funds along with other targets set in the Bank's 
business plan.

2. Customer Side
 To control, supervise, and perform public relations functions 

related to the introduction of the Bank to the general public.

3. HR Side
a. To control and oversee the management and development 

of human resources, by balancing the Bank’s Vision and 
Missions, best practice in general, and the applicable 
regulations and legislation; and

b. To control and supervise the granting of authority to 
officials or functions that may act on behalf of the Bank, 
but not limited to the limits of authority for credit approval, 
human resource management, expenses, as well as 
supervision and control of the Bank.

4. Process Side
a. To control and supervise the preparation and 

implementation of policies, procedures, and work 
guidelines for each function in line with the Bank's 
established strategy, but not limited to matters related 
to risk management, know-your-customer principle, and 
prevention of suspicious transactions;

b. To monitor and maintain the Bank's compliance with 
all applicable provisions, as well as agreements and 
commitments implemented by the Bank with other parties;

c. To establish a risk management framework by establishing 
committees supporting risk management;

d. To monitor and manage the activities of risk management 
function based on risk management policies and 
procedures, including to design risk management 
operations models; and

e. To be responsible for the authenticity and validity of 
reporting data of the Bank's internal control activities 
to interested parties (not limited to Bank Indonesia, 
Shareholders, Financial Services Authority, and other 
external bodies).

Director of Compliance and Risk Management
1. Financial Side
 To manage the Bank's compliance and risk management 

aspects in an effort to support business needs, including:

a. To manage the risks confronted by the business division, 
especially but not limited to compliance risk, legal risk, 
strategic risk, credit risk, operational risk, market risk, 
liquidity risk, and reputation risk; and 

b. To build and manage the Bank's resilience business.

2. Financial Side
 To manage and monitor market and customer conditions 

through the results of market and customer research analysis.
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3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

pejabat/karyawan pada masing-masing divisi yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan serta 
pengembangan karir dan kompetensi SDM dalam 
cakupan kerjanya, namun tidak terbatas pada hal-hal 
terkait manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur, dan pedoman kerja 
pada masing-masing fungsi sejalan dengan strategi 
Bank yang telah ditetapkan, namun tidak terbatas 
pada hal-hal terkait manajemen risiko, prinsip 
mengenal nasabah, dan pencegahan atas transaksi 
mencurigakan;

b. Memantau dan menjaga kepatuhan Bank terhadap 
seluruh ketentuan yang berlaku, maupun terhadap 
perjanjian dan komitmen yang dilaksanakan Bank 
dengan pihak lain;

c. Menetapkan kerangka manajemen risiko melalui 
pembentukan komite-komite pendukung pengelolaan 
manajemen risiko; 

d. Memantau dan mengelola aktivitas fungsi manajemen 
risiko berdasarkan kebijakan dan prosedur manajemen 
risiko, termasuk merancang model operasi manajemen 
risiko; dan 

e. Bertanggung jawab atas kebenaran dan keabsahan 
data pelaporan kegiatan pengendalian internal Bank 
kepada pihak-pihak yang berkepentingan (tidak 
terbatas pada Bank Indonesia, Pemegang Saham, dan 
badan eksternal lainnya).

Direktur Bisnis Mikro
1. Sisi Finansial

a. Mengelola dan memastikan pencapaian target dan 
kualitas bisnis kredit mikro; serta

b. Mengelola inisiatif perancangan bisnis dan produk baru 
Bank.

2. Sisi Keuangan
 Mengelola dan memastikan pertumbuhan portofolio kredit 

mikro yang sehat dan berkualitas baik, serta portofolio 
untuk bisnis dan produk baru lainnya.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

pejabat/karyawan pada masing-masing divisi yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan dan pengembangan 
karir dan kompetensi SDM dalam cakupan kerjanya, 
termasuk namun tidak terbatas pada aspek yang terkait 
dengan manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur dan pedoman kerja 
terkait bisnis mikro dan pengembangan bisnis serta 
produk baru; dan 

3. HR Side
a. To be responsible for supervising officials/employees in 

each division within the scope of their duties; and 

b. To be responsible for HR management, career and 
competence development in the scope of work, but 
not limited to matters related to risk management and 
compliance.

4. Process Side
a. To control and supervise the preparation and 

implementation of policies, procedures, and work 
guidelines for each function in line with the Bank's 
established strategy, but not limited to matters related 
to risk management, know-your-customer principle, and 
prevention of suspicious transactions;

b. To monitor and maintain the Bank's compliance with 
all applicable provisions, as well as agreements and 
commitments implemented by the Bank with other parties;

c. To establish a risk management framework by establishing 
committees supporting risk management; 

d. To monitor and manage the activities of risk management 
function based on risk management policies and 
procedures, including to design risk management 
operations models; and 

e. To be responsible for the authenticity and validity of 
reporting data of the Bank's internal control activities 
to interested parties (not limited to Bank Indonesia, 
Shareholders, and other external bodies).

Director of Micro Business
1. Financial Side

a. To manage and ensure target achievement and micro 
credit business quality; and

b. To manage the Bank's new business and product design 
initiatives.

2. Financial Side
 To manage and ensure the growth of a healthy and good quality 

micro credit portfolio, as well as portfolios for businesses and 
other new products.

3. HR Side
a. To be responsible for supervising officials/employees in 

each division within the scope of their duties; and 

b. To be responsible for HR management, career and 
competence development in the scope of work, including 
but not limited to aspects related to risk management and 
compliance.

4. Process Side
a. To control and supervise the preparation and 

implementation of policies, procedures, and work 
guidelines related to micro business and the development 
of new businesses and products; and 
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b. Memberi masukan untuk kebijakan perkreditan dan 
produk Bank, berdasarkan hasil evaluasi bisnis dan 
kebutuhan pasar.

Direktur UKM, Pendanaan, Financial Institutions, 
dan  Jaringan Kantor
1. Sisi Finansial
 Mengelola dan memastikan pencapaian target dan kualitas 

bisnis Kredit UKM, Kredit Financial Institution, serta DPK.

2. Sisi Nasabah
 Mengelola dan memastikan pertumbuhan portofolio Kredit 

UKM, Kredit Financial Institution, serta DPK yang sehat dan 
berkualitas baik.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

pejabat/karyawan pada masing-masing divisi yang 
berada dalam cakupan tugasnya; dan

b. Bertanggung jawab atas pengelolaan dan 
pengembangan karir dan kompetensi SDM dalam 
cakupan kerjanya, namun tidak terbatas pada hal-hal 
terkait manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan serta mengawasi penyusunan dan 

pelaksanaan Kebijakan, Prosedur dan Pedoman Kerja 
terkait bisnis UKM, Pendanaan, Financial Institution, dan 
pengembangan jaringan kantor; dan

b. Memberi masukan terhadap kebijakan perkreditan dan 
produk Bank, berdasarkan hasil evaluasi bisnis dan 
kebutuhan pasar.

Direktur Operasi dan Teknologi Informasi
1. Sisi Finansial
 Mengelola kegiatan operasional Bank dan penyediaan 

sistem teknologi informasi dalam upaya mendukung 
kebutuhan bisnis dan pelaksanaan penerapan manajemen 
risiko.

2. Sisi Nasabah
 Mengendalikan, mengawasi, dan menjalankan fungsi untuk 

menjaga tingkat kepuasan nasabah kepada layanan Bank 
secara umum.

3. Sisi SDM
a. Bertanggung jawab melakukan supervisi terhadap 

pejabat/karyawan pada masing-masing divisi yang 
berada dalam cakupan tugasnya; dan 

b. Bertanggung jawab atas pengelolaan dan 
pengembangan karir dan kompetensi SDM dalam 
cakupan kerjanya, termasuk namun tidak terbatas pada 
hal-hal terkait manajemen risiko dan kepatuhan.

4. Sisi Proses
a. Mengendalikan dan mengawasi penyusunan dan 

pelaksanaan kebijakan, prosedur, dan pedoman kerja 
terkait kegiatan operasional dan transaksi Bank serta 
sistem teknologi informasi;

b. To give inputs to the Bank's credit and product policies, 
based on the results of business evaluations and market 
needs.

Director of SME, Funding, Financial Institution, 
and Branch Network
1. Financial Side
 To manage and ensure target achievement and the business 

quality of SME Loans, Financial Institution Loans, and TPF.

2. Customer Side
 To manage and ensure the growth of a portfolio of SME Loans, 

Financial Institution Loans, and healthy and good quality TPF.

3. HR Side
a. To be responsible for supervising officials/employees in 

each division within the scope of their duties; and

b. To be responsible for HR management, career and 
competence development in the scope of work, but 
not limited to matters related to risk management and 
compliance.

4. Process Side
a. To control and supervise the preparation and 

implementation of Policies, Procedures, and Work 
Guidelines related to SME business, Funding, Financial 
Institution, and office network development; and

b. To give inputs to Bank's credit and product policies, based 
on the results of business evaluations and market needs.

Director of Operations and Information Technology
1. Financial Side
 To manage the Bank's operational activities and the provision 

of information technology systems in an effort to support 
business needs and implement risk management.

2. Customer Side
 To control, supervise, and carry out functions to maintain the 

level of customer satisfaction with Bank services in general.

3. HR Side
a. To be responsible for supervising officials/employees in 

each division within the scope of their duties; and 

b. To be responsible for HR management, career and 
competence development in the scope of work, including 
but not limited to matters related to risk management and 
compliance.

4. Process Side
a. To control and supervise the preparation and 

implementation of policies, procedures, and work 
guidelines related to the Bank's operational activities, 
transactions, and information technology system;
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b. Bertanggung jawab atas kegiatan operasional Bank 
dalam upaya mendukung kebutuhan bisnis dan 
pelaksanaan penerapan manajemen risiko;

c. Mengendalikan dan mengawasi kegiatan operasional 
Bank secara keseluruhan, termasuk kegiatan transaksi 
serta akurasi dan keamanan sistem teknologi yang 
digunakan dalam mendukung seluruh kegiatan 
operasional dan transaksional;

d. Merancang, menetapkan, serta mengevaluasi 
keseluruhan sistem teknologi informasi dalam upaya 
menciptakan suatu sistem yang terintegrasi dan 
dapat dioperasikan secara efektif dan efisien dalam 
mendukung kebutuhan bisnis dan pelaksanaan 
penerapan manajemen risiko;

e. Turut bertanggung jawab atas pelaksanaan kebijakan 
manajemen risiko dan eksposur risiko yang diambil 
oleh Bank secara keseluruhan, terutama dalam aspek 
kegiatan operasional dan sistem teknologi; dan 

f. Mempertanggungjawabkan laporan kegiatan 
operasional Bank kepada pihak-pihak yang 
berkepentingan (namun tidak terbatas pada Bank 
Indonesia, Pemegang Saham, Otoritas Jasa Keuangan, 
dan badan eksternal lainnya).

Kriteria Pengangkatan 

Pihak yang dapat diangkat menjadi Direksi Bank Sahabat 
Sampoerna adalah pihak yang telah memenuhi kriteria berikut.
1. Memenuhi persyaratan integritas, yaitu memiliki akhlak 

dan moral yang baik, memiliki komitmen mematuhi 
peraturan perundang-undangan yang berlaku, memiliki 
komitmen yang tinggi terhadap pengembangan operasional 
Bank yang sehat, dan tidak termasuk dalam daftar tidak 
lulus yang ditatausahakan oleh Otoritas Jasa Keuangan;

2. Memiliki kompetensi, yaitu pengalaman dan keahlian 
di bidang perbankan dan/atau bidang keuangan, serta 
kemampuan untuk melakukan pengelolaan strategis dalam 
rangka pengembangan Bank yang sehat. Selain itu, wajib 
memiliki pengalaman dalam operasional Bank sekurang-
kurangnya 5 tahun sebagai Pejabat Eksekutif Bank;

3. Memiliki reputasi keuangan baik, yaitu tidak termasuk 
dalam daftar kredit macet dan tidak pernah dinyatakan pailit 
atau menjadi Direksi/Komisaris yang dinyatakan bersalah 
menyebabkan suatu Bank dinyatakan pailit dalam waktu 5 
tahun sebelum dicalonkan; dan

4. Lulus uji kepatuhan dan kelayakan oleh regulator yang 
berwenang.

b. To be responsible for the Bank's operational activities in 
an effort to support business needs and implement risk 
management;

c. To control and oversee the Bank's operational activities 
in overall, including transaction activities as well as the 
accuracy and security of the technology system used in 
supporting all operational and transactional activities;

d. To design, determine, and evaluate the entire information 
technology system in an effort to create an integrated 
system that can be operated effectively and efficiently 
in supporting business needs and implementing risk 
management;

e. To also be responsible for the implementation of risk 
management policies and risk exposures taken by the 
Bank in overall, especially in aspects of operational 
activities and technology systems; and 

f. To be responsible for the report of Bank's operational 
activities to interested parties (but not limited to Bank 
Indonesia, Shareholders, Financial Services Authority, and 
other external bodies).

Appointment Criteria 

Parties that can be appointed as Directors of Bank Sahabat 
Sampoerna are those who have met the following criteria.
1. Meeting the integrity requirements, which are having good 

character and morals, having a commitment to comply with 
the applicable laws and regulations, having a high commitment 
to the development of sound Bank operations, and not being 
included in the failing list administered by the Financial 
Services Authority;

2. Having competence, which is experience and expertise in 
banking and/or finance, as well as the ability to carry out 
strategic management in the framework of developing a sound 
Bank. In addition, must have experience in Bank’s operations 
for at least 5 years as a Bank’s Executive Official;

3. Having a good financial reputation, which is not included in 
the list of bad loans and has never been declared bankrupt 
or become a Director/Commissioner found guilty of causing 
a Bank to be declared bankrupt within 5 years before being 
nominated; and

4. Passing the fit and proper test conducted by the authorized 
regulator.
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Komposisi dan Masa Jabatan 

Per 31 Desember 2019, komposisi Direksi Bank Sahabat 
Sampoerna terdiri dari:

Nama
Name

Jabatan
Position

Masa Jabatan dan
Dasar Pengangkatan

Term of Office and 
Basis of Appointment

Persetujuan BI/OJK
OJK/BI Approval

Akhir Periode 
Jabatan

End of Term of Office

Ali Rukmijah Direktur Utama
Chief Executive Officer

	 2017-2020
	 Keputusan di Luar RUPS Luar 

Biasa tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS 

Resolutions dated 22 May 2017; and
	 2014-2017
	 Keputusan RUPS Luar Biasa 

tanggal 9 Juni 2014.
 Extraordinary GMS Resolutions 

dated 9 June 2014.

No. SR-67/D.03/2014 
tanggal 19 Mei 2014
No. SR-67/D.03/2014 
dated 19 May 2014

19 May 2020

Setyo Dwitanto Direktur Kepatuhan dan 
Manajemen Risiko
Compliance and Risk 
Management Director

	 2017-2020
	 Keputusan di Luar RUPS Luar 

Biasa tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS 

Resolutions dated 22 May 2017; 
	 2014-2017
	 Keputusan RUPS Luar Biasa 

tanggal 24 Desember 2014.
 Extraordinary GMS Resolutions 

dated 24 December 2014.

No. 15/29/GBI/DPIP/ Rahasia 
tanggal 16 Juli 2013
No. 15/29/GBI/DPIP/Rahasia 
dated 16 July 2013

19 May 2020

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director

	 2017-2020
	 Keputusan di Luar RUPS Luar 

Biasa tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS 

Resolutions dated 22 May 2017; and
	 2015-2017
	 Keputusan RUPS Luar Biasa 

tanggal 28 April 2015.
 Extraordinary GMS Resolutions 

dated 28 April 2015.

No. SR -21/D.03/2015 
tanggal 20 Februari 2015
No. SR -21/D.03/2015 dated 
20 February 2015

19 May 2020

Ong Tek Tjan* Direktur UKM, Pendanaan, 
Financial Institutions, dan 
Jaringan Kantor
SME, Funding, Financial 
Institutions, and Branch 
Network Director

	 2017-2020
	 Keputusan di Luar RUPS Luar 

Biasa tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS 

Resolutions dated 22 May 2017; and
	 2015-2017
	 Keputusan RUPS Luar Biasa 

tanggal 28 April 2015.
 Extraordinary GMS Resolutions 

dated 28 April 2015.

No. SR -21/D.03/2015 
tanggal 20 Februari 2015
No. SR -21/D.03/2015 dated 
20 February 2015

19 May 2020

Lie Liliana 
Veronica

Direktur Operasi dan 
Teknologi Informasi
Operations and Information 
Technology Director

	 2017-2020
	 Keputusan di Luar RUPS Luar 

Biasa tanggal 22 Mei 2017; dan
 Circular Extraordinary GMS 

Resolutions dated 22 May 2017; and
	 2015-2017
	 Keputusan RUPS Luar Biasa 

tanggal 28 April 2015.
 Extraordinary GMS Resolutions 

dated 28 April 2015.

No. SR -21/D.03/2015 
tanggal 20 Februari 2015
No. SR -21/D.03/2015 dated 
20 February 2015

19 May 2020

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Composition and Term of Office 

As of 31 December 2019, the composition of Board of Directors of 
Bank Sahabat Sampoerna is:
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Kebijakan Keberagaman Komposisi 

Bank Sahabat Sampoerna secara khusus belum memiliki 
kebijakan dalam menentukan keberagaman komposisi 
Direksi. Meskipun demikian, komposisi Direksi Bank Sahabat 
Sampoerna ditetapkan berdasarkan peraturan perundang-
undangan yang berlaku dengan memperhatikan keberagaman 
pendidikan, pengalaman kerja, usia, dan jenis kelamin, serta 
disesuaikan dengan kebutuhan dan kompleksitas Bank. 
Langkah ini diharapkan dapat mendorong pengambilan 
keputusan yang objektif, komprehensif, optimal sehingga dapat 
berdampak positif terhadap pengelolaan Bank yang efektif dan 
efisien.

Penjelasan mengenai keberagaman Direksi Bank Sahabat 
Sampoerna dapat dilihat pada tabel di bawah ini.

Aspek Keberagaman
Diversity Aspect

Penjelasan
Explanation

Pendidikan
Education

Latar belakang pendidikan Direksi beragam, mulai dari Sarjana sampai Magister, 
dengan kompetensi di bidang Teknik Mesin, Teknik Industri, Akuntansi dan Keuangan, 
serta Teknik Informasi dan Komputer.
The educational background of Board of Directors varies from Bachelor to Master, with 
competencies in Mechanical Engineering, Industrial Engineering, Accounting and Finance, 
and Information and Computer Engineering.

Komposisi Direksi 
telah memenuhi unsur 
keberagaman, yaitu 
perpaduan dari sisi 
pendidikan, pengalaman 
kerja, usia, dan jenis 
kelamin.
The Board of Directors’ 
composition has fulfilled 
the element of diversity, 
which is a combination of 
education, work experience, 
age, and gender.

Pengalaman Kerja
Work Experience

Keberagaman pengalaman kerja Direksi antara lain berasal dari profesional pada 
perbankan maupun lembaga keuangan non-bank.
The diversity of the Board of Directors’ work experience comes from professionals in 
banking and non-bank financial institutions.

Usia
Age

Rata-rata usia Dewan Komisaris berada pada usia produktif, yaitu 48-58 tahun.
The average age of the Board of Directors is in the productive age, which is 48-58 years old.

Jenis Kelamin
Gender

Terdapat 1 orang Direksi yang berjenis kelamin perempuan.
There is only one female member of the Board of Directors.

Informasi data diri Direksi selengkapnya dapat dilihat di bab 
Profil Perusahaan dalam Laporan Tahunan ini.

Hubungan Afiliasi 

Hubungan afiliasi antara Direksi dengan Dewan Komisaris 
dan Pemegang Saham Pengendali Bank Sahabat Sampoerna 
diungkapkan pada tabel berikut.

Nama
Name

Dewan Komisaris
Board of 

Commissioners
Direksi

Board of Directors

Pemegang Saham 
Pengendali
Controlling 

Shareholders
Keterangan
Description

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ya
Yes

Tidak
No

Ali Rukmijah x x x -

Setyo Dwitanto x x x -

Rudy Mahasin x x x -

Ong Tek Tjan* x x x -

Lie Liliana Veronica x x x -
* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 

Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Composition Diversity Policy 

Bank Sahabat Sampoerna in particular does not yet have a 
policy in determining the composition diversity of the Board of 
Directors. Nevertheless, the composition of Board of Directors of 
Bank Sahabat Sampoerna is determined based on the applicable 
laws and regulations by considering the diversity of education, 
work experience, age, and gender, and is adjusted to the needs 
and complexity of the Bank. This step is expected to encourage 
objective, comprehensive, and optimal decision making so that 
it can have a positive impact on an effective and efficient Bank 
management.

Explanation of the diversity of Board of Directors of Bank Sahabat 
Sampoerna can be seen in the following table.

Information of the Board of Directors can be seen in the Company 
Profile chapter of this Annual Report.

Affiliation Relationship 

The affiliation relationship between the Board of Directors and the 
Board of Commissioners and Controlling Shareholders of Bank 
Sahabat Sampoerna is disclosed in the following table.
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Rangkap Jabatan 

Seluruh anggota Direksi Bank Sahabat Sampoerna tidak 
merangkap jabatan. Hal ini sesuai dengan Kebijakan Umum 
GCG Bank Sahabat Sampoerna bahwa Direksi Bank dilarang 
merangkap jabatan sebagai anggota Dewan Komisaris, Direksi 
atau Pejabat Eksekutif pada Bank, perusahaan dan/atau 
lembaga lain. Informasi mengenai rangkap jabatan Direksi 
Bank Sahabat Sampoerna diungkapkan pada tabel berikut ini.

Nama
Name

Jabatan di Bank Sahabat Sampoerna
Position at Bank Sahabat Sampoerna

Perusahaan/Instansi Lain
Other Company/Institution

Nama Perusahaan
Company Name

Jabatan
Position

Ali Rukmijah Direktur Utama
Chief Executive Officer

Tidak Ada
None

Tidak Ada
None

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director

Tidak Ada
None

Tidak Ada
None

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director

Tidak Ada
None

Tidak Ada
None

Ong Tek Tjan*

Direktur UKM, Pendanaan, Financial Institutions, dan 
Jaringan Kantor
SME, Funding, Financial Institutions, and Branch 
Network Director

Tidak Ada
None

Tidak Ada
None

Lie Liliana Veronica
Direktur Operasi dan Teknologi Informasi /
Operations and Information Technology Director; dan / and
Branch Operation Manager.

Tidak Ada
None

Tidak Ada
None

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Pelaksanaan Tugas 

Pada tahun 2019, Direksi telah menjalankan tugas dan 
tanggung jawabnya sesuai dengan amanat Pemegang Saham 
dan Anggaran Dasar Perseroan. 

Rapat 

Rapat Direksi Bank Sahabat Sampoerna diselenggarakan 
paling kurang 1 kali dalam seminggu. Pada tahun 2019, Direksi 
Bank Sahabat Sampoerna telah melaksanakan rapat sebanyak 
48 kali. Informasi mengenai tingkat kehadiran setiap anggota 
Direksi dapat dilihat pada tabel berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Number of 

Meetings
Kehadiran
Attendance

Persentase
Percentage

Ali Rukmijah Direktur Utama
Chief Executive Officer 48 44 91.67%

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director 48 42 87.50%

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director 48 43 89.58%

Concurrent Positions 

All members of the Board of Directors of Bank Sahabat Sampoerna 
do not hold concurrent positions. This complies with the GCG 
General Policy of Bank Sahabat Sampoerna that the Bank’s Board 
of Directors is prohibited from holding concurrent positions as 
members of Board of Commissioners, Board of Directors, or 
Executive Official at other Banks, companies, and/or institutions. 
Information about the concurrent positions of the Board of Directors 
of Bank Sahabat Sampoerna is disclosed in the following table.

Duty Implementation 

In 2019, the Board of Directors carried out its duties and 
responsibilities in accordance with the mandate of the Shareholders 
and the Company’s Articles of Association.

Meetings 

Board of Directors of Bank Sahabat Sampoerna holds meeting at 
least once a week. In 2019, the Board of Directors of Bank Sahabat 
Sampoerna held 48 meetings. Information on attendance level 
of each member of the Board of Directors can be found in the 
following table.
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Nama
Name

Jabatan
Position

Total Rapat
Total Number of 

Meetings
Kehadiran
Attendance

Persentase
Percentage

Ong Tek Tjan*

Direktur UKM, Pendanaan, 
Financial Institutions, dan Jaringan Kantor
SME, Funding, Financial Institutions, and 
Branch Network Director

37 27 72.97%

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director 48 41 85.41%

Rata-rata
Average 86.03%

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Informasi terkait tanggal, agenda, dan peserta rapat Direksi 
diuraikan dalam tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

9 January 2019

• Follow-up Issue and Reminder Rapat Direksi 19 Desember 2018;
• Pengesahan Notulen Rapat Direksi 19 Desember 2018; 
• BiWeekly Update; dan
• Bank Sahabat Sampoerna Financial December 2018 Update.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 19 December 2018;
• Validation of the Minutes of Board of Directors’ Meeting on 19 December 2018; 
• BiWeekly Update; and
• Bank Sahabat Sampoerna Financial December 2018 Update.

√ √ √ √ √

16 January 2019

• Follow-up Issue and Reminder Rapat Direksi 9 Januari 2019;
• Pengesahan Notulen Rapat Direksi 9 Januari 2019; 
• Operations and IT Organization Update; 
• Operating Cost Application System FDS vs Self Owned; 
• Annual Report 2018 Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 9 January 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 9 January 2019; 
• Operations and IT Organization Update; 
• Operating Cost Application System FDS vs Self Owned; 
• Annual Report 2018 Update; and 
• Others. 

√ √ √ √ √

23 January 2019

• Follow-up Issue and Reminder Rapat Direksi 16 Januari 2019; 
• Pengesahan Notulen Rapat Direksi 16 Januari 2019; 
• BiWeekly Update; dan
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 16 January 2019; 
• Validation of the Minutes of Board of Directors’ Meeting on 16 January 2019; 
• BiWeekly Update; and
• Others. 

√ x √ √ √

30 January 2019

• Follow-up Issue and Reminder Rapat Direksi 23 Januari  2019;
• Pengesahan Notulen Rapat Direksi 23 Januari 2019;
• Buy or Rent Branch Update; 
• Impact KBRT to CAR Update; 
• SFG Forecast 2019 Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 23 January 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 23 January 2019;
• Buy or Rent Branch Update; 
• Impact KBRT to CAR Update; 
• SFG Forecast 2019 Update; and 
• Others. 

√ x √ √ √

Information on dates, agenda, and participants of the Board of 
Directors’ meetings is described as follows.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

6 February 2019

• Follow-up Issue and Reminder Rapat Direksi 30 Januari 2019;
• Pengesahan Notulen Rapat Direksi 30 Januari 2019;
• BiWeekly Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 30 January 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 30 January 2019;
• BiWeekly Update; and 
• Others. 

√ √ √ √ √

13 February 2019

• Follow-up Issue and Reminder Rapat Direksi 6 Februari 2019;
• Pengesahan Notulen Rapat  Direksi 6 Februari 2019;
• BSS Financials January 2019; 
• Incentive Report Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 6 February 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 6 February 2019;
• BSS Financial January 2019; 
• Incentive Report Update; and
• Others.

√ √ √ x √

20 February 2019

• Follow-up  Issue and Reminder Rapat Direksi 13 Februari 2019;
• Pengesahan Notulen Rapat Direksi 13 Februari 2019;
• BiWeekly Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 13 February 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 13 February 2019;
• BiWeekly Update; and 
• Others. 

√ √ √ x √

27 February 2019

• Follow-up  Issue and Reminder Rapat Direksi 20 Februari  2019;
• Pengesahan Notulen Rapat Direksi 20 Februari 2019; 
• BSS Incentive Report Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 20 February 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 20 February 2019; 
• BSS Incentive Report Update; and 
• Others. 

√ √ √ √ √

6 March 2019

• Follow-up Issue and Reminder Rapat Direksi 27 Februari  2019;
• Pengesahan Notulen Rapat Direksi 27 Februari 2019; 
• BiWeekly Update; 
• Archiving and Purging Data T-24; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 27 February 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 27 February 2019; 
• BiWeekly Update; 
• Archiving and Purging Data T-24; and 
• Others.

√ √ √ √ √

13 March 2019

• Follow-up Issue and Reminder Rapat Direksi 6 Maret 2019;
• Pengesahan Notulen Rapat Direksi 6 Maret 2019; 
• BSS Financial February 2019 Update;  
• Agency System; 
• Mobile Collection Update; dan
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 06 March 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 06 March 2019; 
• BSS Financial February 2019 Update;  
• Agency System; 
• Mobile Collection Update; and
• Others.

√ √ x √ √

20 March 2019

• Follow-up Issue and Reminder Rapat Direksi 13 Maret 2019;
• Pengesahan Notulen Rapat Direksi 13 Maret 2019; 
• BiWeekly Update; 
• PDaja.Com Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 13 March 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 13 March 2019; 
• BiWeekly Update; 
• PDaja.Com Update; and
• Others.

√ √ √ x √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

27 March 2019

• Follow-up Issue and Reminder Rapat Direksi 20 Maret 2019;
• Pengesahan Notulen Rapat Direksi 20 Maret 2019;
• BOM Strategic Discussion; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 20 March 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 20 March 2019;
• BOM Strategic Discussion; and
• Others.

√ √ √ x √

10 April 2019

• Follow-up Issue and Reminder Rapat Direksi 27 Maret 2019;
• Pengesahan Notulen Rapat Direksi 27 Maret 2019; 
• BSS Financial Update March 2019; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 27 March 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 27 March 2019; 
• BSS Financial Update March 2019; and
• Others.

√ √ √ x √

16 April 2019

• Follow-up  Issue and Reminder Rapat Direksi 10 April 2019;
• Pengesahan Notulen Rapat Direksi 10 April 2019; 
• BiWeekly Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 10 April 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 10 April 2019; 
• BiWeekly Update; and
• Others.

√ √ √ √ √

22 April 2019

• Follow-up Issue and Reminder Rapat Direksi 16 April 2019;
• Pengesahan Notulen Rapat Direksi 16 April 2019;
• Presentation to Shareholder Update; 
• CKPN Loss Rate Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 16 April 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 16 April 2019;
• Presentation to Shareholder Update; 
• CKPN (allowance for impairment losses) Loss Rate Update; and 
• Others. 

√ √ √ √ √

29 April 2019

• Follow-up  Issue and Reminder Rapat Direksi 22 April 2019;
• Pengesahan Notulen Rapat Direksi 22 April 2019; 
• BiWeekly Update; 
• Strength Finder Profilling; dan  
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 22 April 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 22 April 2019; 
• BiWeekly Update; 
• Strength Finder Profiling; and
• Others.

√ √ √ √ √

6 May 2019

• Follow-up Issue and Reminder Rapat Direksi 29 April 2019;
• Pengesahan Notulen Rapat Direksi 29 April 2019;
• E-KTP Update; dan 
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 29 April 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 29 April 2019;
• E-National ID Card Update; and 
• Others.

√ √ √ x √

13 May 2019

• Follow-up Issue and Reminder Rapat Direksi 6 Mei 2019;
• Pengesahan Notulen Rapat Direksi 6 Mei 2019;
• BiWeekly Update; 
• Kick Off Channeling Update; dan 
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 06 May 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 06 May 2019;
• BiWeekly Update; 
• Kick-Off Channeling Update; and 
• Others.

√ √ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

20 May 2019

• Follow-up Issue and Reminder Rapat Direksi 13 Mei 2019;
• Pengesahan Notulen Rapat Direksi 13 Mei 2019; 
• Litigation Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 13 May 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 13 May 2019; 
• Litigation Update; and
• Others.

√ √ √ √ √

27 May 2019

• Follow-up Issue and Reminder Rapat Direksi 20 Mei 2019;
• Pengesahan Notulen Rapat Direksi 20 Mei 2019;
• BiWeekly Update; 
• BMPK Regulation Update; dan  
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 20 May 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 20 May 2019;
• BiWeekly Update; 
• LLL Regulation Update; and  
• Others.

√ √ √ √ √

10 June 2019

• Follow-up Issue and Reminder Rapat Direksi 27 Mei 2019;
• Pengesahan Notulen Rapat Direksi 27 Mei 2019; 
• BiWeekly Update; dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 27 May 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 27 May 2019; 
• BiWeekly Update; and 
• Others.

x x √ √ x

17 June 2019

• Follow-up Issue and Reminder Rapat Direksi 10 Juni  2019;
• Pengesahan Notulen Rapat Direksi 10 Juni 2019; 
• Bank Sahabat Sampoerna Financial May 2019 Update; dan 
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 10 June 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 10 June 2019; 
• Bank Sahabat Sampoerna Financial May 2019 Update; and 
• Others.

x √ √ x x

24 June 2019

• Follow-up Issue and Reminder Rapat Direksi 17 Juni 2019;
• Pengesahan Notulen Rapat Direksi 17 Juni 2019;
• BiWeekly Update; 
• Branches AML Risk Profiling 2019; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 17 June 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 17 June 2019;
• BiWeekly Update; 
• Branches AML Risk Profiling 2019; and 
• Others. 

√ √ √ √ √

1 July 2019

• Follow-up Issue and Reminder Rapat Direksi 24 Juni 2019; 
• Pengesahan Notulen Rapat Direksi 24 Juni 2019; 
• BOM Strategic Discussion;dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 24 June 2019; 
• Validation of the Minutes of Board of Directors’ Meeting on 24 June 2019; 
• BOM Strategic Discussion; and 
• Others.

x √ √ √ √

8 July 2019

• Follow-up Issue and Reminder Rapat Direksi 1 Juli 2019;
• Pengesahan Notulen Rapat Direksi 1 Juli 2019; 
• BiWeekly Update; dan  
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 01 July 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 01 July 2019; 
• BiWeekly Update; and
• Others.

√ x x √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

15 July 2019

• Follow-up Issue and Reminder Rapat Direksi 8 Juli 2019;
• Pengesahan Notulen Rapat Direksi 8 Juli 2019;
• BSS Financial June 2019 Update; 
• Peraturan Pajak 215 tentang Angsuran Pajak; 
• PSAK 73 Update; 
• Skip Payment Update; dan
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 08 July 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 08 July 2019;
• BSS Financial June 2019 Update; 
• Regulation of Tax 215 on Tax Installments; 
• PSAK 73 Update; 
• Skip Payment Update; and
• Others. 

√ √ √ √ √

22 July 2019

• Follow-up Issue and Reminder Rapat Direksi 15 Juli 2019;
• Pengesahan Notulen Rapat Direksi 15 Juli 2019;
• BiWeekly Update; 
• Simulasi Perubahan Loss Rate Q3-2019; 
• Project Collection System BSS Update; 
• RBB Q2 2019 Realization Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 15 July 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 15 July 2019;
• BiWeekly Update; 
• Simulation of Change of Loss Rate Q3-2019; 
• Project Collection System BSS Update; 
• RBB Q2-2019 Realization Update; and
• Others.

√ √ √ √ √

29 July 2019

• Follow-up Issue and Reminder Rapat Direksi 22 Juli 2019; 
• Pengesahan Notulen Rapat Direksi 22 Juli 2019; 
• BOM Strategic Discussion; dan 
• Lain-lain.  
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 22 July 2019; 
• Validation of the Minutes of Board of Directors’ Meeting on 22 July 2019; 
• BOM Strategic Discussion; and 
• Others.

√ √ √ √ √

5 August 2019

• Follow-up Issue and Reminder Rapat Direksi 29 Juli 2019;
• Pengesahan Notulen Rapat Direksi 29 Juli 2019;
• Bancassurance and Mobile Banking Update; 
• BiWeekly Update;
• Budget 2020 Kick Off Update; dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 29 July 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 29 July 2019;
• Bancassurance and Mobile Banking Update; 
• BiWeekly Update;
• Budget 2020 Kick-Off Update; and 
• Others.

√ √ √ √ √

12 August 2019

• Follow-up Issue and Reminder Rapat Direksi 5 Agustus 2019;
• Pengesahan Notulen Rapat Direksi 5 Agustus 2019; 
• Bank Sahabat Sampoerna Financial July 2019 Update; dan 
• KPR Karyawan Update; 
• Employee Health Insurance Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 05 August 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 05 August 2019; 
• Bank Sahabat Sampoerna Financial July 2019 Update; and 
• Employee’s House Loan Update; 
• Employee’s Health Insurance Update; and 
• Others. 

√ √ √ x √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

19 August 2019

• Follow-up Issue and Reminder Rapat Direksi 12 Agustus  2019;
• Pengesahan Notulen Rapat Direksi 12 Agustus 2019; 
• BiWeekly Update;
• Disaster Recovery Test Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 12 August 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 12 August 2019; 
• BiWeekly Update;
• Disaster Recovery Test Update; and
• Others.

√ √ √ √ √

26 August 2019

• Follow-up Issue and Reminder Rapat Direksi 19 Agustus 2019;
• Pengesahan Notulen Rapat Direksi 19 Agustus 2019;
• BOM Strategic Discussion; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 19 August 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 19 August 2019;
• BOM Strategic Discussion; and
• Others.

√ √ √ √ √

2 September 2019

• Follow-up Issue and Reminder Rapat Direksi 26 Agustus 2019;
• Pengesahan Notulen Rapat Direksi 26 Agustus 2019; 
• BiWeekly Update; 
• Progress Mobile Agency System Update; 
• Employee Health Insurance Update; dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 26 August 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 26 August 2019; 
• BiWeekly Update; 
• Progress Mobile Agency System Update; 
• Employee’s Health Insurance Update; and 
• Others.

√ √ √ √ √

9 September 2019

• Follow-up Issue and Reminder Rapat Direksi 2 September 2019;
• Pengesahan Notulen Rapat  Direksi 2 September 2019; 
• Audit Report Update; dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 02 September 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 02 September 2019; 
• Audit Report Update; and 
• Others.

√ √ √ √ X

16 September 2019

• Follow-up Issue and Reminder Rapat Direksi 9 September 2019;
• Pengesahan Notulen Rapat Direksi 9 September 2019;
• BiWeekly Update; 
• BSS Financials August 2019 Update;
• Implementasi Mobile Collection BSS Update; dan
• Kick off Relayout M1 dan M2 project Update.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 09 September 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 09 September 2019;
• BiWeekly Update; 
• BSS Financial August 2019 Update;
• Implementation of Mobile Collection BSS Update; and
• Kick-Off Relayout M1 and M2 Project Update.

√ x √ √ √

23 September 2019

• Follow-up Issue and Reminder Rapat Direksi 16 September 2019;
• Pengesahan Notulen Rapat Direksi 16 September 2019;
• KSP Sahabat Mitra Sejati Perkembangan Jaringan Kantor Cabang Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 16 September 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 16 September 2019;
• Update on KSP Sahabat Mitra Sejati’s Branch Office’s Network Development; and
• Others.

√ √ √ X √

30 September 2019

• Follow-up Issue and Reminder Rapat Direksi 23 September 2019;
• Pengesahan Notulen Rapat Direksi 23 September 2019; 
• BiWeekly Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 23 September 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 23 September 2019; 
• BiWeekly Update; and
• Others.

√ √ x X √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

7 October 2019

• Follow-up Issue and Reminder Rapat Direksi 30 September 2019;
• Pengesahan Notulen Rapat Direksi 30 September 2019;
• Rencana Aksi Keuangan Berkelanjutan; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 30 September 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 30 September 2019;
• Sustainable Finance Action Plan; and 
• Others. 

√ √ √ - √

14 October 2019

• Follow-up Issue and Reminder Rapat Direksi 7 Oktober  2019;
• Pengesahan Notulen Rapat Direksi 7 Oktober 2019; 
• BiWeekly Update;  
• BSS Financials September 2019; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 07 October 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 07 October 2019; 
• BiWeekly Update;  
• BSS Financial September 2019; and
• Others.

√ √ √ - √

21 October 2019

• Follow-up Issue and Reminder Rapat Direksi 14 Oktober  2019;
• Pengesahan Notulen Rapat Direksi 14 Oktober 2019;
• BOM Strategic Discussion; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 14 October 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 14 October 2019;
• BOM Strategic Discussion; and
• Others.

√ √ √ - √

28 October 2019

• Follow-up Issue and Reminder Rapat Direksi 21 Oktober 2019;
• Pengesahan Notulen Rapat Direksi 21 Oktober 2019; 
• BiWeekly Update; 
• RBB Q3 2019 Realization Update;
• T24 Capacity Update; 
• Regulation Update; dan  
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 21 October 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 21 October 2019; 
• BiWeekly Update; 
• RBB Q3-2019 Realization Update;
• T24 Capacity Update; 
• Regulation Update; and  
• Others. 

√ √ √ - √

4 November 2019

• Follow-up Issue and Reminder Rapat Direksi 28 Oktober 2019;
• Pengesahan Notulen Rapat Direksi 28 Oktober 2019; 
• National Leadership Conference Update; 
• E-Hak Tanggungan, Regulation Update; dan
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 28 October 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 28 October 2019; 
• National Leadership Conference Update; 
• E-Mortgage, Regulation Update; and
• Others.

√ √ √ - √

11 November 2019

• Follow-up Issue and Reminder Rapat Direksi 4 November  2019;
• Pengesahan Notulen Rapat Direksi 4 November 2019;
• BiWeekly Update;  
• BSS Financial October 2019 Update; dan
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 04 November 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 04 November 2019;
• BiWeekly Update;  
• BSS Financial October 2019 Update; and
• Others. 

√ √ √ - √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AR SD RM OTT LLV

18 November 2019

• Follow-up Issue and Reminder Rapat Direksi 11 November  2019;
• Pengesahan Notulen Rapat Direksi 11 November 2019;
• RBB 2020 Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 11 November 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 11 November 2019;
• RBB 2020 Update; and
• Others.

x x √ - √

25 November 2019

• Follow-up Issue and Reminder Rapat Direksi 18 November 2019;
• Pengesahan Notulen Rapat Direksi 18 November 2019; 
• BiWeekly Update; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 18 November 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 18 November 2019; 
• BiWeekly Update; and
• Others.

√ √ √ - x

2 December 2019

• Follow-up Issue and Reminder Rapat Direksi 25 November 2019;
• Pengesahan Notulen Rapat Direksi 25 November 2019; 
• BOM Strategic Discussion; dan
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 25 November 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 25 November 2019; 
• BOM Strategic Discussion; and
• Others.

√ √ √ - x

16 December 2019

• Follow-up Issue and Reminder Rapat Direksi 2 Desember 2019;
• Pengesahan Notulen Rapat Direksi 2 Desember 2019; 
• BiWeekly Update; 
• BSS Financial Update November 2019;
• Audit Otorisasi Jasa Keuangan 2018-2019 Result Update; 
• Regulation Update; dan 
• Lain-lain. 
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 02 December 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 02 December 2019; 
• BiWeekly Update; 
• BSS Financial Update November 2019;
• Financial Services Authority Audit 2018-2019 Result Update; 
• Regulation Update; and 
• Others. 

√ √ x - x

23 December 2019

• Follow-up Issue and Reminder Rapat Direksi 16 Desember 2019;
• Pengesahan Notulen Rapat Direksi 16 Desember 2019;
• BOM Strategic Discussion; dan 
• Lain-lain.
• Follow-up Issue and Reminder of Board of Directors’ Meeting on 16 December 2019;
• Validation of the Minutes of Board of Directors’ Meeting on 16 December 2019;
• BOM Strategic Discussion; and 
• Others.

√ √ x - x

Keterangan / Remarks:
AR : Ali Rukmijah
SD : Setyo Dwitanto
RM : Rudy Mahasin
OTT : Ong Tek Tjan
LLV : Lie Liliana Veronica

Rapat Gabungan Direksi dengan 
Dewan Komisaris

Direksi Bank Sahabat Sampoerna menyelenggarakan rapat 
gabungan dengan Dewan Komisaris untuk menyatukan 
pandangan dan memutuskan suatu persoalan penting 
menyangkut kelangsungan usaha dan operasional Bank. Rapat 
gabungan ini membahas banyak agenda menyangkut rencana 
kerja, operasional, peluang usaha, serta isu-isu strategis yang 
memerlukan persetujuan Dewan Komisaris.

Joint Meeting of Board of Directors and 
Board of Commissioners

The Board of Directors of Bank Sahabat Sampoerna convenes a 
joint meeting with the Board of Commissioners to integrate their 
vision and decide on an important issue concerning the Bank’s 
business and operational continuity. These joint meetings discuss 
various agenda items concerning work plans, operations, business 
opportunities, and strategic issues that require approval of the 
Board of Commissioners.
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Informasi terkait Direksi dan Dewan Komisaris pada rapat 
gabungan tahun 2019 diungkapkan dalam tabel berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Number of 

Meetings
Kehadiran
Attendance

Persentase
Percentage

Budi Setiawan Halim Komisaris Utama
President Commissioner 10 10 100.00%

Harry Mulyadi Santoso* Komisaris
Commissioner 10 9 90.00%

Adiwarman Azwar Karim Komisaris Independen
Independent Commissioner 10 10 100.00%

Khoe Minhari Handikusuma Komisaris Independen
Independent Commissioner 10 10 100.00%

Ali Rukmijah Direktur Utama
Chief Executive Officer 10 10 100.00%

Setyo Dwitanto Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director 10 8 80.00%

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director 10 10 100.00%

Ong Tek Tjan**

Direktur UKM, Pendanaan, Financial Institutions, 
dan Jaringan Kantor
SME, Funding, Financial Institutions, and 
Branch Network Director

10 4 40.00%

Lie Liliana Veronica Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director 10 9 90.00%

Rata-rata
Average 88.89%

* Efektif menjabat sebagai Komisaris sejak tanggal 8 Februari 2019 berdasarkan Akta Pernyataan Keputusan di Luar Rapat Umum Pemegang Saham Luar Biasa No. 12 tanggal 14 Februari 
2019. / Effective as Commissioner since 8 February 2019 based on Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 12, dated 14 February 2019.

** Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Peryataan Keputusan di Luar Rapat Umum Pemegang 
Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been validated by Notarial Deed of Circular 
Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Informasi terkait tanggal, agenda, dan peserta rapat gabungan 
Direksi dengan Dewan Komisaris periode 2019 diuraikan dalam 
tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK MH AR SD RM OTT LLV

21 January 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi - 26 November 2018;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi - 26 November 2018;

• Laporan Akhir Tahun (Tutup Buku 2018), Paparan 
Kinerja Keuangan dan RBBR per Posisi Desember 
2018; serta

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 26 
November 2018;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 26 November 2018;

• End Year Report (2018 Closing Book), Presentation of 
Financial Performance and RBBR per December 2018 
position; and

• Others.

√ x √ √ √ x √ √ √

Information about joint meetings of Board of Directors and Board of 
Commissioners in 2019 is disclosed in the following table.

Information on dates, agenda, and participants of joint meetings 
of Board of Directors and Board of Commissioners in 2019 is 
described as follows.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK MH AR SD RM OTT LLV

21 February 2019 

• Perkenalan Harry Mulyadi Santoso sebagai Anggota 
Dewan Komisaris;

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 25 Januari 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 25 Januari 2019;

• Paparan Kinerja Keuangan & RBBR per Posisi Januari 
2019;

• Lain-lain
• Introduction of Harry Mulyadi Santoso as Member of 

Board of Commissioners;
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 25 
January 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 25 January 2019;

• Presentation of Financial Performance & RBBR per 
January 2019 position;

• Others

√ √ √ √ √ √ √ x √

29 March 2019

• Reminder and Follow-up Issue rapat Dewan Komisaris 
dan Direksi – 21 Februari 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 21 Februari 2019;

• Paparan Kinerja Keuangan dan RBBR per Posisi 
Februari 2019;

• Presentasi Performance Portofolio ProBiz SME dan 
ProBiz Mikro serta Reguler Kredit Mikro Dilihat dari  
Sisi Bisnis dan Risiko; 

• Presentasi Inisiatif Bisnis Non-Core untuk 1-2 tahun 
Mendatang; dan

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 21 
February 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 21 February 2019;

• Presentation of Financial Performance & RBBR per 
February 2019 position;

• Presentation of Portfolio Performance of ProBiz SME and 
ProBiz Micro and Regular Micro Credit from Business and 
Risk Side; 

• Presentation of Non-Core Business Initiatives for the 
Next 1-2 Years; and

• Others.

√ √ √ √ √ √ √ x √

29 April 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 29 Maret 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 29 Maret 2019;

• Paparan Kinerja Keuangan dan RBBR per Posisi Maret 
2019;

• Presentasi Analisa Profitabilitas atas Portofolio Kredit 
yang di Restrukturisasi; serta

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 29 
March 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 29 March 2019;

• Presentation of Financial Performance and RBBR per 
March 2019 position;

• Presentation of Profitability Analysis of Restructured 
Credit Portfolio; and

• Others.

√ √ √ √ √ √ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK MH AR SD RM OTT LLV

20 June 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 29 April 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 29 April 2019;

• Paparan Kinerja Keuangan dan RBBR per Posisi Mei 
2019;

• Kesiapan Infrastruktur serta Kapasitas Orang di 
Cabang Terkait dengan Penyaluran Kredit ProBiz;

• Performance 4 Nasabah di Financial Institution, yaitu 
Bukopin Finance, Trihamas, Komida, dan MBK; serta

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 29 
April 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 29 April 2019;

• Presentation of Financial Performance and RBBR per 
May 2019 position;

• Infrastructure Readiness and Capacity of Personnel in 
Branch Offices Related to ProBiz Credit Distribution;

• Performance of 4 Customers in the Financial Institution, 
namely Bukopin Finance, Trihamas, Komida, and MBK; 
and

• Others.

√ x √ √ √ √ √ √ x

29 July 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 20 Juni 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 20 Juni 2019;

• Paparan Kinerja Keuangan dan RBBR per Posisi Juni 
2019; serta

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 20 
June 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 20 June 2019;

• Presentation of Financial Performance and RBBR per 
June 2019 position;

• Others.

√ √ √ √ √ √ √ x √

22 August 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 29 Juli 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 29 Juli 2019;

• Paparan Kinerja Keuangan per Posisi Juli 2019; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 29 
July 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 29 July 2019;

• Presentation of Financial Performance per July 2019 
position; and

• Others.

√ √ √ √ √ √ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

BSH HMS AAK MH AR SD RM OTT LLV

27 September 2019 

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 22 Agustus 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 22 Agustus 2019;

• Paparan Kinerja Keuangan per Posisi Agustus 2019;
• Performance Kredit Mikro Dilihat dari Sisi Situasi 

Ekonomi, Industri Bisnis Mikro, Risk Appetite, Core; 
Competence,  Pengaruh Hub and Spoke, serta Kualitas 
Nasabah; dan

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 22 
August 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 22 August 2019;

• Presentation of Financial Performance per August 2019 
position;

• Micro Credit Performance from Economic Situation 
Side, Micro Business Industry, Risk Appetite, Core; 
Competence, Influence of Hub and Spoke, and Customer 
Quality; and

• Others.

√ √ √ √ √ √ √ x √

16 October 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 27 September 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 27 September 2019;

• Paparan Kinerja Keuangan per Posisi September 2019;
• Deep Analysis Portfolio Financial Institution; serta
• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 27 
September 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 27 September 2019;

• Presentation of Financial Performance per September 
2019 position;

• Deep Analysis of Financial Institution Portfolio; and
• Others.

√ √ √ √ √ √ √ x √

21 November 2019

• Reminder and Follow-up Issue Rapat Dewan Komisaris 
dan Direksi – 16 Oktober 2019;

• Persetujuan Notulen Rapat Dewan Komisaris dan 
Direksi  - 16 Oktober 2019;

• Paparan Kinerja Keuangan per Posisi Oktober 2019; 
serta

• Lain-lain.
• Reminder and Follow-up on Issue of Board of 

Commissioners and Board of Directors’ Meeting on 16 
October 2019;

• Approval of the Minutes of Board of Commissioners and 
Board of Directors’ Meeting on 16 October 2019;

• Presentation of Financial Performance per October 2019 
position; and

• Others.

√ √ √ √ √ x √ x √

Keterangan / Remarks:
BSH : Budi Setiawan Halim
HMS : Harry Mulyadi Santoso
AAK : Adiwarman Azwar Karim
KMH : Khoe Minhari Handikusuma
AR : Ali Rukmijah

SD : Setyo Dwitanto
RM : Rudy Mahasin
OTT : Ong Tek Tjan
LLV : Lie Liliana Veronica
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Pengembangan Kompetensi 

Bank Sahabat Sampoerna memberikan kesempatan kepada 
Direksi untuk mengikuti berbagai program pengembangan 
kompetensi yang dapat menunjang pelaksanaan tugas 
dan tanggung jawabnya dalam mengelola Bank. Program 
pengembangan kompetensi yang diikuti Direksi pada tahun 
2019, yaitu:

Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan 

Place and Time

Ali Rukmijah Direktur Utama
Chief Executive Officer

Penilaian Tingkat Kesehatan 
Bank Berdasarkan Risiko (RBBR)
Risk Based Bank Rating (RBBR)

Badan Sertifikasi 
Manajemen Risiko
Risk Management 
Certification Institution

Jakarta, 21 March 2019

Executive Coaching for 
Board of Management

Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

Leadership Insight Bank Sahabat Sampoerna Singapore, 
17-19 October 2019

Setyo Dwitanto Direktur Kepatuhan dan 
Manajemen Risiko
Compliance and Risk 
Management Director

Sertifikasi Manajemen Risiko 
Level 5
Risk Management Certification 
Level 5

GPS & Partners Jakarta, 25 February 2019

Executive Coaching for Board of 
Management

Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

ASEAN Global Leadership 
Program: Transforming ASEAN 
Organizations: Understanding 
China's Next Move

SRW & Co Shanghai, 16-20 
September 2019

High Performance Team 
Compliance and Risk 

Bank Sahabat Sampoerna Bogor, 24-25 October 2019

Leadership Insight Bank Sahabat Sampoerna Singapore,
17-19 October 2019

Executive Coaching for Senior 
Management Team

Bank Sahabat Sampoerna Jakarta, 14 November 
2019

Rudy Mahasin Direktur Bisnis Mikro
Micro Business Director

Sertifikasi Manajemen Risiko 
Level 5
Risk Management Certification 
Level 5

GPS & Partners Jakarta, 28 March 2019

Executive Coaching for Board of 
Management

Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

Leadership Insight Bank Sahabat Sampoerna Singapore,
17-19 October 2019

Executive Coaching for Senior 
Management Team

Bank Sahabat Sampoerna Jakarta, 10 December 
2019

Ong Tek Tjan* Direktur UKM, Pendanaan, 
Financial Institutions, dan 
Jaringan Kantor
SME, Funding, Financial 
Institutions, and Branch 
Network Director

Sertifikasi Manajemen Risiko 
Level 5
Risk Management Certification 
Level 5

GPS & Partners Jakarta, 25 February 2019

Executive Coaching for Board of 
Management

Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

Competency Development 

Bank Sahabat Sampoerna provides an opportunity to the Board 
of Directors to participate in various competency development 
programs that may support the implementation of their duties 
and responsibilities in managing the Bank. The competence 
development programs participated by the Board of Directors in 
2019 are as follows:
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Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan 

Place and Time

Lie Liliana Veronica Direktur Operasi dan 
Teknologi Informasi
Operations and Information 
Technology Director

Sertifikasi Manajemen Risiko 
Level 5
Risk Management Certification 
Level 5

GPS & Partners Jakarta, 25 February 2019

Executive Coaching for Board of 
Management

Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

Leadership Insight Bank Sahabat Sampoerna Singapore,
17-19 October 2019

Executive Coaching for Senior 
Management Team

Bank Sahabat Sampoerna Jakarta, 26 November 
2019

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Setifikasi Manajemen Risiko
Direksi Bank Sahabat Sampoerna ikut berpartisipasi dalam 
program sertifikasi manajemen risiko untuk meningkatkan 
kualitas manajemen risiko dan penerapan GCG di Bank. 
Program sertifikasi yang diikuti Direksi tahun 2019 diuraikan 
pada tabel berikut.

Nama
Name

Jabatan
Position

Periode
Period

Level
Level

Waktu dan 
Tempat

Time and Place

Masa 
Berlaku
Validity 
Period

Penyelenggara
Organizer

Ali 
Rukmijah

Direktur Utama
Chief Executive Officer

March 2019-
March 2021 5 Jakarta, 

21 March 2019
21 March 

2021

Badan Sertifikasi 
Manajemen Risiko
Risk Management 

Certification Institution

Setyo 
Dwitanto

Direktur Kepatuhan dan Manajemen Risiko
Compliance and Risk Management Director

February 2019-
February 2021 5 Jakarta, 

25 February 2019
25 February 

2021 GPS & Partners

Rudy 
Mahasin

Direktur Bisnis Mikro
Micro Business Director March 2019-

March 2021 5 Jakarta, 
30 March 2019

30 March 
2021 GPS & Partners

Ong Tek 
Tjan*

Direktur UKM, Pendanaan, Financial 
Institutions, dan Jaringan Kantor
SME, Funding, Financial Institutions, and Branch 
Network Director

February 2019-
February 2021 5 Jakarta, 

25 February 2019
25 February 

2021 GPS & Partners 

Lie 
Liliana 
Veronica

Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

February 2019-
February 2021 5 Jakarta, 

25 February 2019
25 February 

2021 GPS & Partners

* Telah mengundurkan diri sesuai Keputusan RUPS Luar Biasa tanggal 30 September 2019 dengan disahkannya Akta Notaris tentang Pernyataan Keputusan di Luar Rapat 
Umum Pemegang Saham Biasa No. 3 tanggal 3 Oktober 2019. / Has resigned in accordance with the Extraordinary GMS Resolution dated 30 September 2019, which has been 
validated by Notarial Deed of Circular Resolutions of Extraordinary General Meeting of Shareholders No. 3 dated 3 October 2019.

Penilaian Kinerja Direksi

Penilaian oleh RUPS
Pelaksanaan tugas dan tanggung jawab Direksi Bank Sahabat 
Sampoerna dievaluasi oleh Pemegang Saham pada saat 
RUPS. Penilaian tersebut dilaksanakan sebagai bentuk 
pertanggungjawaban Direksi terhadap tugasnya dalam 
pengelolaan Bank.

Risk Management Certification
Bank Sahabat Sampoerna’s Board of Directors participate in the 
risk management certification program to improve the quality 
of risk management and GCG implementation in the Bank. The 
certification programs attended by the Board of Directors in 2019 
are described in the following table.

Performance Assessment of Board of Directors

Assessment by the GMS
The implementation of duties and responsibilities of the Board 
of Directors of Bank Sahabat Sampoerna is assessed by the 
Shareholders at the GMS. The assessment is carried out as a form 
of Board of Directors’ accountability towards its duties in managing 
the Bank.
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Penilaian Sendiri 
Setiap anggota Direksi wajib melakukan penilaian secara 
mandiri (self-assessment) sesuai Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas Jasa 
Keuangan No. 13/SEOJK.03/2017 perihal Penerapan Tata Kelola 
Perusahaan bagi Bank Umum.

Hasil Penilaian
Hasil penilaian self-assessment GCG Direksi untuk tahun 2019 
menunjukkan nilai komposit 1  atau “Sangat Baik”. Informasi 
terkait hasil penilaian tersebut telah dimuat pada penjelasan 
terkait Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Penilaian Kinerja Organ Pendukung Direksi

Penilaian organ pendukung Direksi dilaksanakan dengan 
berpedoman pada ketentuan Peraturan Otoritas Jasa Keuangan 
terkait Penerapan Tata Kelola Perusahaan bagi Bank Umum. 
Penilai ini dilakukan oleh Satuan Kerja Kepatuhan sebagai 
bagian dari pelaksanaan Self-Assessment GCG Bank.

Berdasarkan hasil penilaian self-assessment GCG 2019, organ 
pendukung Direksi memperoleh nilai komposit 1 atau “Sangat 
Baik”.  Informasi terkait hasil penilaian tersebut telah dimuat 
pada penjelasan terkait Hasil Self-Assessment GCG dalam 
Laporan Tahunan ini.

Mekanisme Pengunduran Diri dan 
Pemberhentian Direksi

Mekanisme Pengunduran Diri
Anggota Direksi Bank Sahabat Sampoerna berhak mengajukan 
pengunduran diri dengan ketentuan sebagai berikut.
1. Anggota Direksi dapat mengundurkan diri dari jabatannya 

sebelum masa jabatannya berakhir;
2. Anggota Direksi yang bersangkutan wajib menyampaikan 

permohonan pengunduran diri kepada Pemegang Saham 
melalui mekanisme RUPS; dan

3. Pemegang Saham wajib menyelenggarakan RUPS untuk 
memutuskan permohonan pengunduran diri anggota 
Direksi paling lambat 90 hari setelah diterimanya 
permohonan pengunduran diri.

Mekanisme Pemberhentian
Anggota Direksi dapat diberhentikan sewaktu-waktu dengan 
ketentuan sebagai berikut.
1. Anggota Direksi dapat diberhentikan untuk sementara oleh 

Dewan Komisaris dengan menyebutkan alasannya;
2. Pemberhentian sementara anggota Direksi wajib 

disampaikan secara tertulis;
3. Dewan Komisaris harus menyelenggarakan RUPS untuk 

mencabut atau menguatkan keputusan pemberhentian 
sementara;

4. RUPS wajib diselenggarakan dalam jangka waktu paling 
lambat 90 hari setelah tanggal pemberhentian sementara;

Self-Assessment 
Each member of the Board of Directors must carry out self-
assessment in accordance with the Financial Services Authority 
Regulation No. 55/POJK.03/2016 and Financial Services Authority 
Circular No. 13/SEOJK.03/2017 on Implementation of Corporate 
Governance for Commercial Banks.

Assessment Results
The Board of Directors’ GCG self-assessment results for 2019 
show a composite value of 1 or “Very Good”. Information of the 
assessment results has been included in the explanation of GCG 
Self-Assessment Results of this Annual Report.

Performance Assessment of Board of 
Directors Supporting Organs

The assessment of the Board of Directors’ supporting organs 
is based on the provisions of the Financial Services Authority 
Regulations relating to the Implementation of Good Corporate 
Governance. The assessment is carried out by the Compliance Work 
Unit as part of the Bank’s GCG Self-Assessment implementation.

Based on the 2019 GCG self-assessment results, the Board of 
Directors’ supporting organs obtained a composite value of 1 or 
“Very Good”.  Information of the assessment results has been 
included in the explanation of GCG Self-Assessment Results of this 
Annual Report.

Mechanism of Resignation and Dismissal of 
Board of Directors

Resignation Mechanism
Members of the Board of Directors of Bank Sahabat Sampoerna are 
entitled to submit their resignations under the following conditions.
1. A member of the Board of Directors may resign from the 

position before the term of office expires;
2. The relevant member of Board of Directors shall submit a 

request for resignation to the Shareholders through the GMS 
mechanism; and

3. Shareholders must convene a GMS to resolve the resignation 
proposal of the said member of the Board of Directors in no 
longer than 90 days after receiving such resignation letter.

Dismissal Mechanism
Members of Board of Directors may be dismissed at any time under 
the following provisions.
1. Member of Board of Directors may be suspended by the Board 

of Commissioners by stating the reasons;
2. Suspension of member of Board of Directors must be 

submitted in writing;
3. The Board of Commissioners must hold a GMS to revoke or 

affirm the resolution on the suspension;

4. The GMS must be convened in no more than 90 days after the 
temporary suspension date;

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

248 PT BANK SAHABAT SAMPOERNA



Bank Sahabat Sampoerna memberikan remunerasi kepada 
Dewan Komisaris dan Direksi sebagai penghargaan atas 
profesionalisme serta integritas dalam pengawasan dan 
pengelolaan Bank. Dewan Komisaris dan Direksi berhak 
untuk menerima remunerasi yang sepadan dengan tanggung 
jawab dan pengalaman, pengetahuan, serta keterampilan 
yang dikontribusikan kepada Bank. Atas dasar tersebut, Bank 
Sahabat Sampoerna telah menyusun kebijakan remunerasi 
bagi Dewan Komisaris dan Direksi dengan berpedoman pada 
peraturan perundang-undangan yang berlaku.

Penyusunan kebijakan remunerasi Bank Sahabat Sampoerna 
dilakukan dengan memperhatikan aspek kompetitif, 
berlandaskan asas fairness, memegang prinsip pay for 
performance, dan berbasis risiko. Terkait hal ini, Bank Sahabat 
Sampoerna secara berkala melakukan benchmarking survey 
dengan bantuan konsultan independen bereputasi baik.

Dasar dan Ketentuan Remunerasi Bank

Kebijakan remunerasi Bank Sahabat Sampoerna disusun dengan 
berpedoman pada Peraturan Otoritas Jasa Keuangan No. 45/
POJK.03/2015 dan Surat Edaran Otoritas Jasa Keuangan No. 40/
SEOJK.03/2016 tentang Penerapan Tata Kelola dalam Pemberian 
Remunerasi Bank Umum. Berdasarkan ketentuan tersebut, Bank 
sebagai bagian dari kategori BUKU II, menekankan beberapa 
aspek dalam pemberian remunerasi, yaitu:
1. Prinsip kehati-hatian dalam pemberian remunerasi 

berbasis kinerja dan risiko;
2. Penetapan material risk taker (MRT) menggunakan:

a. Metode kualitatif, yakni sesuai dengan porsi tanggung 
jawab yang berpengaruh terhadap profil risiko utama, 
khususnya risiko kredit dan risiko operasional bagi 
bank yang bergerak di sektor UMKM; dan 

KEBIJAKAN REMUNERASI DEWAN KOMISARIS DAN DIREKSI 
Remuneration Policy of Board of Commissioners and Board of Directors

Bank Sahabat Sampoerna provides remuneration to the Board 
of Commissioners and Board of Directors as an appreciation for 
professionalism and integrity in supervision and management of 
the Bank. The Board of Commissioners and Board of Directors are 
entitled to receive remuneration equivalent to the responsibilities 
and experience, knowledge and skills contributed to the Bank. 
On that basis, Bank Sahabat Sampoerna has developed a 
remuneration policy for the Board of Commissioners and Board of 
Directors based on the applicable laws and regulations.

Bank Sahabat Sampoerna's remuneration policy is prepared 
with due regard to competitive aspects, based on the principle 
of fairness, holding the principle of pay for performance, and 
risk basis. In this regard, Bank Sahabat Sampoerna regularly 
conducts bench-marking surveys with the assistance of reputable 
independent consultants.

Basis and Provisions for Bank Remuneration

Remuneration policy of Bank Sahabat Sampoerna is prepared 
based on Financial Services Authority Regulation No. 45/
POJK.03/2015 and Financial Services Authority Circular No. 40/
SEOJK.03/2016 on Implementation of Governance in Providing 
Remuneration for Commercial Bank. Based on these provisions, 
the Bank as part of BUKU II category, emphasizes several aspects 
in providing remuneration, which are:
1. The prudential principle in providing performance- and risk-

based remuneration;
2. Establishing material risk taker (MRT) by using:

a. Qualitative method in accordance with the portion of 
responsibility that affects the main risk profile, specifically 
credit risk and operational risk for banks engaged in 
MSME sector; and 

5. Jika dalam waktu yang ditentukan RUPS tidak dapat 
mengambil keputusan, maka pemberhentian sementara 
menjadi batal;

6. Anggota Direksi yang diberhentikan sementara tidak 
berwenang untuk:
a. Menjalankan kepengurusan Bank; dan
b. Mewakili Bank di dalam maupun di luar pengadilan;

7. Batas kewenangan anggota Direksi berlaku sejak 
dikeluarkannya keputusan pemberhentian sementara oleh 
Dewan Komisaris sampai dengan:
a. Dikeluarkannnya keputusan RUPS yang menguatkan 

atau membatalkan pemberhentian sementara; dan
b. Terlampauinya jangka waktu penyelenggaraan RUPS.

5. If within the determined time the GMS cannot make any 
resolution, the suspension will be canceled;

6. Suspended member of Board of Directors is not authorized to:

a. Run the Bank’s management; and
b. Represent the Bank inside and outside the court;

7. Limit of authority of the said member of Board of Directors 
shall enter into force since the issuance of suspension by the 
Board of Commissioners until:
a. A GMS resolution is adopted that reinforces or cancels the 

suspension; and
b. The duration of the GMS is passed.
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b. Metode kuantitatif, yakni melalui perbandingan 
penerimaan remunerasi yang bersifat variabel antara 
MRT dan non-MRT dengan tetap mempertimbangkan 
kinerja dan tingkat risiko jabatan;

3. Pemberian remunerasi yang bersifat variabel memenuhi 
syarat kewajaran dan sesuai dengan ketentuan yang 
berlaku, termasuk penerapan syarat pembayaran 
remunerasi yang bersifat variabel yang ditangguhkan 
(malus) dan mekanisme penarikan kembali pembayaran 
remunerasi bersifat variabel yang telah dibayarkan kepada 
MRT (clawback). 

Sejak 2017, penerapan remunerasi Bank Sahabat Sampoerna 
atas MRT secara kualitatif berlaku bagi seluruh jajaran Direksi 
dan Board of Management (BOM), sedangkan secara kuantitatif 
berlaku bagi BOM dan/atau karyawan yang menerima 
remunerasi bersifat variabel di atas Rp500.000.000,- (gross). 
Nilai tersebut lebih dari 3 kali gaji di tahun yang bersangkutan. 
Selain itu, penerapan malus telah ditetapkan sebesar 30% dari 
remunerasi variabel bagi MRT, dengan pembayaran bertahap 
untuk 3 tahun masa penangguhan. Akan tetapi, bilamana 
terjadi kerugian Bank di tahun pembayaran atas kasus fraud 
yang dilakukan oleh MRT, maka mekanisme pengembalian 
remunerasi akan diberlakukan. 

Prosedur Penetapan Remunerasi 
Dewan Komisaris dan Direksi

Penetapan remunerasi Dewan Komisaris dan Direksi 
dilakukan oleh Pemegang Saham melalui mekanisme RUPS 
dengan, mempertimbangkan saran dari Komite Remunerasi 
dan Nominasi. RUPS juga dapat melimpahkan kewenangan 
penetapan remunerasi tersebut kepada Dewan Komisaris 
dengan memperhatikan syarat dan ketentuan yang berlaku. 
Remunerasi Dewan Komisaris dan Direksi dibagikan melalui 
prosedur berikut ini.
1. Komite Remunerasi dan Nominasi melakukan kajian 

remunerasi bagi anggota Dewan Komisaris dan Direksi;

2. Komite Remunerasi dan Nominasi menyusun rekomendasi 
remunerasi bagi anggota Dewan Komisaris dan Direksi;

3. Komite Remunerasi dan Nominasi mengusulkan kepada 
Dewan Komisaris, remunerasi bagi anggota Dewan 
Komisaris dan Direksi;

4. Dewan Komisaris membahas usulan Komite Remunerasi 
dan Nominasi; dan

5. Dewan Komisaris mengusulkan remunerasi bagi anggota 
Dewan Komisaris dan Direksi kepada RUPS.

b. Quantitative method, which is by using comparison of 
variable remuneration acceptance between MRT and 
non-MRT while still considering the performance and 
occupational risk levels;

3. Providing variable remuneration that fulfills reasonable terms 
and complies with the applicable regulations, including the 
implementation of deferred variable remuneration payment 
requirements (malus) and the variable remuneration payment 
return mechanism that has been paid to the MRT (clawback). 

Since 2017, the implementation of Bank Sahabat Sampoerna's 
remuneration on MRT has qualitatively applied to all levels of the 
Board of Directors and Board of Management (BOM), whereas 
quantitatively it has applied to BOM and/or employees who 
receive variable remuneration above Rp500,000,000 (gross). This 
value is more than 3 times the salary in the year concerned. In 
addition, malus implementation has been set at 30% of variable 
remuneration for MRT, with installment payments for 3 years 
pending period. However, in the event of a Bank loss in the year 
of payment for a fraud case committed by MRT, the remuneration 
return mechanism will be applied. 

Procedure to Determine Remuneration of 
Board of Commissioners and 
Board of Directors

The remuneration of Board of Commissioners and Board of Directors 
is determined by the Shareholders through the GMS mechanism 
by considering the recommendations from the Remuneration and 
Nomination Committee. The GMS can also delegate the authority 
to determine the remuneration to the Board of Commissioners by 
considering the applicable terms and conditions. The remuneration 
of Board of Commissioners and Board of Directors is distributed 
through the following procedure.
1. The Remuneration and Nomination Committee studies the 

remuneration for members of Board of Commissioners and 
Board of Directors;

2. The Remuneration and Nomination Committee prepares the 
remuneration for members of Board of Commissioners and 
Board of Directors;

3. The Remuneration and Nomination Committee proposes to 
the Board of Commissioners the remuneration for members of 
Board of Commissioners and Board of Directors;

4. The Board of Commissioners discusses the proposals of the 
Remuneration and Nomination Committee; and

5. The Board of Commissioners proposes remuneration for 
members of Board of Commissioners and Board of Directors 
to the GMS.
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Indikator Penetapan Remunerasi 
Dewan Komisaris dan Direksi

Indikator yang menjadi pertimbangan dalam penetapan 
remunerasi Dewan Komisaris dan Direksi Bank Sahabat 
Sampoerna terdiri dari:
1. Tugas, tanggung jawab, dan wewenang masing-

masing anggota Dewan Komisaris dan Direksi, serta 
pemenuhannya;

2. Hasil survey  besaran remunerasi di industri perbankan;

3. Skala dan kompleksitas usaha;
4. Kinerja Bank; dan
5. Tingkat kemampuan Bank.

Hubungan antara Remunerasi dengan 
Kinerja Perusahaan

Dalam rangka mencapai visi perusahaan, Bank Sahabat 
Sampoerna menetapkan target jangka pendek, menengah, dan 
panjang. Penetapan target dan peninjauan atas pencapaian 
target mengikuti proses penilaian kinerja, baik di tingkat unit 
kerja maupun individu, yang dilaksanakan secara berkelanjutan 
dalam periode waktu yang telah ditetapkan.

Penilaian kinerja dilakukan dengan menetapkan key 
performance indicator (KPI) di setiap awal tahun periode 
penilaian serta dievaluasi di akhir tahun periode penilaian. 
Sementara itu, penghargaan atas kontribusi dan prestasi 
yang dicapai dalam periode penilaian diwujudkan dalam 
bentuk pemberian remunerasi yang adil dan objektif, baik 
berupa remunerasi tetap ataupun variabel. Remunerasi yang 
bersifat tetap merupakan penghargaan terhadap kompetensi 
dan tanggung jawab jabatan Dewan Komisaris dan Direksi 
Bank Sahabat Sampoerna. Remunerasi yang bersifat variabel 
merupakan penghargaan terhadap tingkat pencapaian kinerja 
Bank, serta tingkat kontribusi dan prestasi yang dicapai masing-
masing Dewan Komisaris dan Direksi Bank Sahabat Sampoerna 
sesuai dengan Indikator Kinerja Kunci.

Pada tahun 2019, kinerja Bank diindikasi melalui pendapatan 
bunga bersih tercatat sebesar Rp664,12 miliar meningkat 
34,81% dibandingkan tahun sebelumnya. Selain itu, Bank 
Sahabat Sampoerna juga memperoleh peringkat SEHAT pada 
penilaian tingkat kesehatan Bank.

Struktur dan Jumlah Remunerasi 
Dewan Komisaris dan Direksi

Struktur remunerasi anggota Dewan Komisaris Bank Sahabat 
Sampoerna terdiri dari honorarium, tunjangan hari raya (THR), 
serta fasilitas asuransi kesehatan dan BPJS Ketenagakerjaan. 
Sementara itu, Direksi menerima remunerasi dalam bentuk 
gaji pokok, THR, subsidi kepemilikan kendaraan, transportasi 
dan komunikasi, serta fasilitas asuransi kesehatan dan BPJS 
Kesehatan/Ketenagakerjaan.

Indicator to Determine Remuneration of 
Board of Commissioners and 
Board of Directors

Indicators considered in determining the remuneration of Board 
of Commissioners and Board of Directors of Bank Sahabat 
Sampoerna are:
1. The duties, responsibilities, and authority of each member of 

Board of Commissioners and Board of Directors, as well as 
their fulfillment;

2. The survey results of the remuneration amount in the banking 
industry;

3. Business scale and complexity;
4. Bank’s performance; and
5. Bank’s ability level.

Relationship between Remuneration and 
Company Performance

In order to achieve the Company’s vision, Bank Sahabat 
Sampoerna determines its short-, medium-, and long-term 
targets. Setting targets and reviewing the target achievement 
follow the performance assessment process, both at work unit and 
individual level, which is carried out on an ongoing basis within a 
predetermined time period.

Performance assessment is carried out by setting key performance 
indicators (KPI) at the beginning of each year of the evaluation 
period and evaluated at the end of the year of the assessment 
period. Meanwhile, awards for contributions and achievements 
achieved in the assessment period are realized in the form of 
fair and objective remuneration, either in the form of fixed or 
variable remuneration. Fixed remuneration is an appreciation 
of the competencies and responsibilities of the positions of the 
Board of Commissioners and Board of Directors of Bank Sahabat 
Sampoerna. Variable remuneration is an appreciation of the 
Bank’s performance achievement level, as well as the level of 
contributions and achievements achieved by each member of 
Board of Commissioners and Board of Directors of Bank Sahabat 
Sampoerna in accordance with the Key Performance Indicators.

In 2019, the Bank’s performance was indicated by net interest 
income, which was recorded at Rp664.12 billion, an increase 
of 34.81% compared to that of previous year. In addition, Bank 
Sahabat Sampoerna also received a HEALTHY rating on the Bank’s 
soundness rating.

Remuneration Structure and Amount of 
Board of Commissioners and 
Board of Directors

The remuneration structure of Bank Sahabat Sampoerna's Board 
of Commissioners consists of honorarium, holiday allowance 
(THR), as well as health insurance facilities and BPJS Employment. 
Meanwhile, the Board of Directors receives remuneration in the 
form of basic salary, holiday allowance (THR), subsidized vehicle 
ownership, transportation and communication, as well as health 
insurance facilities and BPJS Health/Employment.
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Informasi terkait remunerasi Dewan Komisaris dan Direksi 
tahun 2019 diungkapkan sebagai berikut.

Jenis Remunerasi dan Fasilitas Lain 
Type of Remuneration and Other Facilities

Jumlah Diterima dalam 1 Tahun
Amount Received in 1 Year

Dewan Komisaris
Board of Commissioners

Direksi
Board of Directors

Orang
Persons

Jutaan Rupiah
Million Rupiah

Orang
Persons

Jutaan Rupiah
Million Rupiah

Remunerasi (gaji, bonus, tunjangan rutin, tantiem, dan 
fasilitas lainnya dalam bentuk non-natura)
Remuneration (salary, bonus, routine allowances, tantiem, and 
other facilities in the form of non natura)

4 3,217 5 21,942

Fasilitas lain dalam bentuk natura (perumahan, asuransi 
kesehatan, dan sebagainya) yang:
Other facilities in kind (housing, health insurance, etc.) which:

4 208 5 703

a.  Dapat dimiliki / Can be owned Nihil / None Nihil / None Nihil / None Nihil / None

b. Tidak dapat dimiliki / Cannot be owned Nihil / None Nihil / None Nihil / None Nihil / None

Total 8 3,425 10 32,645

Jumlah Remunerasi Tunai per Orang dalam 1 Tahun*
Total Cash Remuneration per Person in 1 Year*

Jumlah Dewan Komisaris
Total Board of Commissioners

Jumlah Direksi
Total Board of Directors

Di atas Rp2 miliar
Above Rp2 Billion - 5

Di atas Rp1 miliar- Rp2 miliar
Above Rp1 Billion - Rp2 Billion 2 -

Di atas Rp500 juta - Rp1 miliar
Above Rp500 Million - Rp1 Billion 2 -

Rp500 juta ke bawah
Below Rp500 Million - -

*) Yang diterima secara tunai / Received in cash  

Remunerasi yang Bersifat 
Variabel yang Diterima
Variable Remuneration 

Received

Jumlah Diterima dalam 1 Tahun
Amount Received in 1 Year

Direksi
Board of Directors

Dewan Komisaris
Board of Commissioners

Pegawai
Employee

Orang
Persons

Jutaan Rupiah
Million Rupiah

Orang
Persons

Jutaan Rupiah
Million Rupiah

Orang
Persons

Jutaan Rupiah
Million Rupiah

Total 5 7,766 3 210 680 18,602

Rasio Gaji Tertinggi dan Terendah Rasio 2019
2019 Ratio

Rasio 2018
2018 Ratio Ratio of Highest and Lowest Salary

Rasio gaji karyawan tertinggi dan terendah 1 : 67.46 1 : 75.38 Ratio of employee’s highest and lowest salary

Rasio gaji Direksi tertinggi dan terendah 1 : 2.56 1 : 2.56 Ratio of the Board of Director’s highest and lowest salary

Rasio gaji Komisaris tertinggi dan terendah 1 : 3.00 1 : 1.67 Ratio of the Board of Commissioner’s highest and 
lowest salary

Rasio gaji Direksi tertinggi dan karyawan terendah 1 : 132.61 1 : 148.18 Ratio of the Board of Director’s highest salary and 
employee’s lowest salary

Jumlah Nominal Pesangon yang 
Dibayarkan per Orang dalam 1 Tahun

Total Pegawai
Total Employees

Total Nominal of Severance 
Pay Per Person in 1 Year

Di atas Rp1 miliar 1 Above Rp1 Billion

Di atas Rp500 juta-Rp1 miliar 0 Above Rp500 Million - Rp1 Billion

Di bawah Rp500 juta 27 Below Rp500 Million

Information of the remuneration of Board of Commissioners and 
Board of Directors in 2019 is shown as follows.
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Jabatan
Position

Total Saham 
Dimiliki 

(Lembar Saham)
Total Shares Owned 
(Number of Shares)

Opsi Saham
Stock Option

Diberikan 
(Lembar Saham)
Given (Number of 

Shares)

Telah Dieksekusi 
(Lembar Saham)

Executed (Number of 
Shares)

Harga Opsi (Rp)
Option Price (Rp)

Jangka 
Waktu
Tenor

Dewan Komisaris
Board of 
Commissioners

Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

Direktur
Director Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

Pejabat Eksekutif
Executive Officers Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

Total Nihil / None Nihil / None Nihil / None Nihil / None Nihil / None

1. Remunerasi yang Bersifat Tetap*) (jutaan Rupiah)
 Fixed Remuneration*) (million Rupiah)

a. Tunai
 Cash 34,641

b. Saham/instrumen berbasis saham yang diterbitkan Bank 
 Shares/instrument based on shares issued by the Bank Nihil / None

2. Remunerasi yang Bersifat Variabel*) (jutaan Rupiah)
 Variable Remuneration*) (million Rupiah)

Tidak Ditangguhkan
Not Deferred

Ditangguhkan
Deferred

a. Tunai
 Cash 11,394 4,824

b. Saham/instrumen berbasis saham yang diterbitkan Bank 
 Shares/instrument based on shares issued by the Bank Nihil / None Nihil / None

*) Hanya untuk MRT / Only for MRT

INFORMASI KUANTITATIF (JUTAAN RUPIAH)
Quantitative Information (million Rupiah)

Jenis Remunerasi yang Bersifat 
Variabel*

Types of Variable Remuneration*

Total Pengurangan Selama Periode Laporan
Total Deduction During the Reporting Period

Sisa yang Masih
Ditangguhkan

Deferred Balance

Disebabkan 
Penyesuaian Eksplisit 

After Explicit Adjustment 
(A)

Disebabkan 
Penyesuaian Implisit

After Implicit Adjustment 
(B)

Total
(A) + (B)

Tunai (dalam jutaan Rupiah)
Cash (in million Rupiah) 4,824 Nihil / None Nihil / None Nihil / None

Saham/instrumen berbasis saham 
yang diterbitkan Bank (dalam lembar 
saham dan nominasi juta Rupiah 
yang merupakan konversi dari 
lembar saham tersebut)
Shares/instrument based on shares 
issued by the Bank (in shares and 
nominations of million Rupiah which 
are conversions from these shares)

Nihil / None Nihil / None Nihil / None Nihil / None

*) Hanya untuk MRT / Only for MRT
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Dewan Komisaris melaksanakan pengawasan terhadap 
kegiatan usaha Bank dibantu oleh komite-komite yang dibentuk 
berdasarkan peraturan perundang-undangan yang berlaku. 
Komite tersebut terdiri dari:
1. Komite Audit;
2. Komite Remunerasi dan Nominasi; serta
3. Komite Pemantau Risiko.

Komite Audit

Komite Audit merupakan organ pendukung yang membantu 
Dewan Komisaris dalam memenuhi tanggung jawabnya sebagai 
pengawas Bank. Pengawasan yang dilakukan oleh Komite Audit 
berkaitan dengan efektivitas Sistem Pengendalian Internal, 
Audit Internal dan Pelaporan Keuangan sehingga Bank dapat 
dikelola sesuai dengan pinsip-prinsip GCG.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki Piagam Komite Audit yang 
telah diperbarui dan disetujui oleh Dewan Komisaris pada 
tanggal 26 Agustus 2019. 

Isi piagam tersebut terdiri dari:
1. Tujuan Umum;
2. Fungsi dan Peranan Secara Umum;
3. Tugas dan Tanggung Jawab;
4. Wewenang;
5. Struktur dan Keanggotaan;
6. Persyaratan Keanggotaan;
7. Masa Tugas;
8. Mekanisme Kerja;
9. Waktu Kerja;
10. Rapat Komite;
11. Mekanisme Pengambilan Keputusan Rapat;
12. Risalah Rapat;
13. Pelaporan;
14. Penanganan Pengaduan/Pelaporan Dugaan Pelanggaran 

Pelaporan Keuangan; dan 
15. Penutup.

Tugas dan Tanggung Jawab 
Komite Audit  Bank Sahabat Sampoerna memiliki tugas dan 
tanggung jawab sebagai berikut.
1. Berpartisipasi dalam proses memberikan rekomendasi 

dalam penunjukan Kepala Satuan Kerja Audit Internal 
(SKAI);

2. Melakukan pemantauan dan evaluasi terhadap pelaksanaan 
audit oleh kantor akuntan publik (KAP) dengan cara:
a. Mengevaluasi kesesuaian pelaksanaan audit oleh KAP 

dengan standar audit yang berlaku;
b. Mengevaluasi kesesuaian Laporan Keuangan dengan 

Standar Akuntansi Keuangan yang berlaku;

ORGAN PENDUKUNG DEWAN KOMISARIS 
Board of Commissioners Supporting Organs

The Board of Commissioners supervise the Bank's business 
activities assisted by committees established under the applicable 
laws and regulations. The Committees consist of:

1. Audit Committee;
2. Remuneration and Nomination Committee; and
3. Risk Monitoring Committee.

Audit Committee

Audit Committee is a supporting organ that assists the Board 
of Commissioners in fulfilling its responsibilities as the Bank’s 
supervisor. Supervision conducted by the Audit Committee is 
related to the effectiveness of Internal Control System, Internal 
Audit, and Financial Reporting so that the Bank can be managed in 
accordance with the GCG principles.

Charter
Bank Sahabat Sampoerna has an Audit Committee Charter which 
was updated and approved by the Board of Commissioners on 26 
August 2019. 

The contents of the charter are as follows:
1. General Purpose;
2. Functions and Roles in General;
3. Duties and Responsibilities;
4. Authority;
5. Structure and Composition;
6. Membership Requirements;
7. Term of Office;
8. Work Mechanism;
9. Business Hours;
10. Committee Meetings;
11. Decision Making Mechanism in Meetings;
12. Minutes of Meeting;
13. Reporting;
14. Handling Complaints/Reporting on Alleged Violations of 

Financial Reporting; and 
15. Closing.

Duties and Responsibilities 
Bank Sahabat Sampoerna's Audit Committee has the following 
duties and responsibilities.
1. Participating in the process of providing recommendations on 

the appointment of Head of Internal Audit Unit (SKAI);

2. Monitoring and evaluating the audits conducted by public 
accountant firms (KAP) by:
a. Evaluating the conformity of the audit conducted by KAP 

with the applicable auditing standards;
b. Evaluating the conformity of the Financial Statements with 

the applicable Financial Accounting Standards;
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c. Memberikan pendapat independen dalam hal terjadi 
perbedaan pendapat antara manajemen dan KAP atas 
jasa yang diberikannya;

d. Memantau pelaksanaan tindak lanjut oleh Direksi atas 
hasil temuan Satuan Kerja Audit Internal, akuntan 
publik (AP), dan Pengawas Otoritas Jasa Keuangan;

e. Memberikan rekomendasi kepada Dewan Komisaris 
mengenai penunjukan KAP, yang didasarkan pada 
independensi, ruang lingkup penugasan, dan biaya 
untuk disampaikan kepada Dewan Komisaris;

f. Melakukan evaluasi terhadap pelaksanaan pemberian 
jasa audit atas informasi keuangan historis tahunan 
oleh AP dan/atau KAP kepada Dewan Komisaris yang 
mencakup kesesuaian pelaksanaan audit dengan 
standar audit yang berlaku, kecukupan waktu pekerjaan 
lapangan, pengkajian cakupan jasa yang diberikan dan 
kecukupan uji petik, serta rekomendasi perbaikan yang 
diberikan oleh AP dan/atau KAP;

g. Menelaah dan memberikan saran kepada Dewan 
Komisaris terkait dengan adanya potensi benturan 
kepentingan;

h. Melakukan penelaahan dan pemantauan atas 
implementasi GCG yang efektif dan berkelanjutan;

i. Menjaga kerahasiaan dokumen, data, dan informasi 
Bank;

j. Menjalankan tugas-tugas lain yang relevan dengan 
fungsi Komite Audit dan penugasan dari Dewan 
Komisaris, termasuk namun tidak terbatas pada 
penyelenggaraan rapat Komite Audit;  

k. Memberikan rekomendasi usulan penunjukan AP dan/
atau KAP yang diajukan oleh dewan komisaris apabila 
RUPS telah mendelegasikan kewenangan penunjukan 
AP dan/atau KAP kepada Dewan Komisaris;

l. Memantau dan mengevaluasi pelaksanaan tugas SKAI, 
antara lain :
1) Melakukan pemantauan dan mengkaji efektivitas 

pelaksanaan audit internal Bank;
2) Melakukan evaluasi kinerja SKAI terhadap 

pelaksanaan audit tahunan;
3) Memastikan SKAI melakukan komunikasi dengan 

Direksi, Dewan Komisaris, auditor eksternal, dan 
Otoritas Jasa Keuangan;

4) Memastikan SKAI bekerja secara independen;
5) Memberikan rekomendasi kepada Dewan 

Komisaris terkait penyusunan rencana audit, ruang 
lingkup, dan anggaran SKAI;

6) Meninjau laporan audit dan memastikan Direksi 
mengambil tindakan perbaikan yang diperlukan 
secara cepat untuk mengatasi kelemahan 
pengendalian, fraud, masalah kepatuhan terhadap 
kebijakan, undang-undang, dan peraturan, atau 
masalah lain yang diidentifikasi dan dilaporkan 
oleh SKAI;

c. Providing independent opinion in the event of dissenting 
opinion between the Management and the Public 
Accountant Firm upon the services provided;

d. Supervising the follow up execution by the Board of 
Directors on findings by the Internal Audit Unit, Public 
Accountant, and Financial Services Authority Supervisor;

e. Providing recommendation to the Board of Commissioners 
on the appointment of public accountant firm based on 
independence, assignment scope, and fee to be delivered 
to the Board of Commissioners;

f. Evaluating the provision of audit services on annual 
historical financial information by the AP and/or KAP to the 
Board of Commissioners including the conformity of the 
audit with the applicable auditing standards, the adequacy 
of fieldwork time, the assessment of scope of services 
provided, and the adequacy of sampling test, as well as 
the recommendations for improvement given by AP and/
or KAP;

g. Reviewing and providing suggestions to the Board of 
Commissioners related to potential conflict of interest;

h. Reviewing and monitoring the implementation of effective 
and sustainable GCG;

i. Maintaining confidentiality of document, data, and 
information of the Bank;

j. Performing other tasks relevant to Audit Committee 
functions and assignments from the Board of 
Commissioners, including but not limited to holding Audit 
Committee meetings; 

k. Providing recommendations for the proposed appointment 
of AP and/or KAP submitted by the Board of Commissioners 
if the GMS has delegated the authority to appoint AP and/
or KAP to the Board of Commissioners;

l. Monitoring and evaluating the implementation of SKAI’s 
duties, among others:
1) Monitoring and reviewing the effectiveness of the 

Bank’s internal audit implementation;
2) Evaluating SKAI performance for the annual audit 

implementation;
3) Ensuring that SKAI communicates with the Board of 

Directors, Board of Commissioners, external auditors, 
and the Financial Services Authority;

4) Ensuring SKAI works independently;
5) Providing recommendations to the Board of 

Commissioners regarding the preparation of audit 
plan, scope, and budget of the Internal Audit Unit 
(SKAI);

6) Reviewing the audit report and ensuring that the 
Board of Directors takes the necessary corrective 
actions quickly to overcome weaknesses in control, 
fraud, issues of compliance with policies, laws, and 
regulations, or other problems identified and reported 
by SKAI;
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7) Memberikan rekomendasi kepada Dewan Komisaris 
terkait pemberian remunerasi tahunan SKAI secara 
keseluruhan serta penghargaan kinerja; 

8) Memastikan SKAI menjunjung tinggi integritas 
dalam pelaksanaan tugas;

9) Memberikan rekomendasi atas Piagam Audit 
Internal; dan

10) Memberikan rekomendasi usulan kepada Dewan 
Komisaris atas penunjukan pengendali mutu 
independen dari pihak eksternal untuk melakukan  
pengkajian ulang terhadap kinerja SKAI.

Wewenang 
Komite Audit Bank Sahabat Sampoerna memiliki wewenang 
sebagai berikut.
1. Mengakses dokumen, data, informasi Bank tentang 

karyawan, dana, aset, dan sumber daya Bank yang 
diperlukan;

2. Berkomunikasi langsung dan/atau memanggil karyawan, 
manajemen, termasuk Direksi dalam rapat, terkait tugas 
dan tanggung jawab Komite Audit;

3. Jika diperlukan, melibatkan pihak independen di luar 
anggota Komite Audit untuk membantu pelaksanaan tugas 
Komite Audit;

4. Melakukan kewenangan lain yang diberikan oieh Dewan 
Komisaris; dan

5. Dalam melaksanakan wewenangnya, Komite Audit dapat 
bekerja sama dengan Satuan Kerja Audit Internal.

Kedudukan Komite Audit
Komite Audit Bank Sahabat Sampoerna berada di bawah 
koordinasi Dewan Komisaris. Oleh sebab itu, secara struktural 
bertanggung jawab kepada Dewan Komisaris. 

Stuktur, Keanggotaan, dan Keahlian 
Komposisi anggota Komite Audit setidaknya terdiri dari 3 orang 
anggota, seorang di antaranya sebagai Komisaris Independen 
yang merangkap sebagai Ketua Komite Audit, seorang pihak 
independen yang ahli di bidang keuangan atau akuntansi, 
dan seorang pihak independen yang ahli di bidang hukum 
atau perbankan. Berdasarkan ketentuan tersebut, Bank telah 
mengangkat anggota Komite Audit dengan mengacu pada Surat 
Keputusan Direksi Bank Sahabat Sampoerna No. Skep.005/
BSS/DIR/VIII/2017 tanggal 18 Agustus 2017.

Komposisi Komite Audit Bank Sahabat Sampoerna sampai 
dengan 31 Desember 2019 terdiri dari:

Nama
Name

Jabatan
Position

Akhir Periode Jabatan
End of Term of Office

Adiwarman Azwar Karim Ketua / Chairman 19 May 2020

Suhardianto Anggota / Member 19 May 2020

Caroline Halim Anggota / Member 19 May 2020

7) Providing recommendations to the Board of 
Commissioners regarding SKAI’s overall annual 
remuneration and performance awards; 

8) Ensuring that the Internal Audit Unit (SKAI) upholds 
integrity in carrying out its duties;

9) Providing recommendations on Internal Audit Charter; 
and

10) Providing recommendations to the Board of 
Commissioners for the appointment of an independent 
quality controller from external party to review SKAI’s 
performance.

Authority 
Bank Sahabat Sampoerna's Audit Committee has the following 
authority.
1. Accessing the Bank’s document, data, and information about 

the Bank’s employees, funds, assets, and resources required;

2. Communicating directly and/or calling employees, 
Management, including Board of Directors in meetings, related 
to the duties and responsibilities of the Audit Committee;

3. If necessary, involving independent party aside from the Audit 
Committee members to assist the duty implementation of the 
Audit Committee;

4. Performing other authority assigned by the Board of 
Commissioners; and

5. In exercising its authority, the Audit Committee can cooperate 
with the Internal Audit Unit.

Audit Committee’s Position
Bank Sahabat Sampoerna's Audit Committee is under the 
coordination of the Board of Commissioners. Therefore, structurally 
it is responsible to the Board of Commissioners. 

Structure, Composition, and Expertise 
The composition of Audit Committee members consists of at least 
3 members, one of those is an Independent Commissioner who 
concurrently serves as the Chairperson of the Audit Committee, an 
independent party who is an expert in finance or accounting, and an 
independent party who is an expert in the field of law or banking. 
Based on these provisions, the Bank has appointed members of 
the Audit Committee with reference to Bank Sahabat Sampoerna 
Decision No. Skep.005/BSS/DIR/VIII/2017 dated 18 August 2017.

The composition of Audit Committee of Bank Sahabat Sampoerna 
as of 31 December 2019 is as follows:
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Profil Komite Audit
Profil Komite Audit Bank Sahabat Sampoerna disajikan pada 
bab Profil Perusahaan dalam Laporan Tahunan ini.

Independensi 
Bank Sahabat Sampoerna menjamin bahwa seluruh 
anggota Komite Audit mampu menjalankan tugasnya secara 
independen, menjunjung tinggi kepentingan Bank, dan tidak 
dapat dipengaruhi oleh pihak manapun. Selain itu, Komite Audit 
juga bersifat dan bersikap objektif dan profesional, baik dalam 
penampilan (in appearance) maupun dalam kenyataan (in fact). 
Hal tersebut tercermin dalam tabel independensi berikut.

Aspek Independensi 
Independence Aspect

Adiwarman 
Azwar Karim Suhardianto Caroline Halim

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners and 
Board of Directors.

√ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, Entitas 
Anak, maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, Subsidiaries, and 
affiliated companies.

√ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi, dan/atau 
sesama anggota Komite Audit.
Does not have family relationship with the Board of Commissioners,  
oard of Directors, and/or among members of Audit Committee.

√ √ √

√ = Aspek terpenuhi / Aspect is complied.

Pelaksanaan Tugas 
Pelaksanaan tugas Komite Audit Bank Sahabat Sampoerna 
sepanjang tahun 2019 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Memantau dan mengevaluasi pelaksanaan tugas SKAI.
Monitoring and evaluating the implementation of SKAI’s 
duties.

• Mengevaluasi Piagam Audit Internal;
• Mengevaluasi rencana audit tahunan dan anggaran SKAI;
• Memastikan tidak ada batasan yang diberlakukan manajemen pada proses audit;
• Meminta SKAI untuk melakukan audit khusus terkait kasus penyimpangan terhadap 

hukum dan peraturan serta fraud; 
• Memantau pelaksanaan tindak lanjut oleh Direksi atas hasil temuan SKAI dan 

Otoritas Jasa Keuangan;
• Kesesuaian Laporan Keuangan dengan standar akuntansi yang berlaku; dan
• Melakukan kunjungan ke salah satu kantor cabang dalam rangka menghadiri exit 

meeting audit dan cabang koperasi dalam rangka evaluasi dan monitoring asset buy.
• Evaluating the Internal Audit Charter;
• Evaluating SKAI’s annual audit plan and budget;
• Ensuring that there are no restrictions imposed by the Management on the audit process;
• Requesting SKAI to conduct special audit related to cases of violations of law and regulations 

as well as fraud; 
• Monitoring the implementation of follow-up by the Board of Directors on SKAI and the 

Financial Services Authority’s findings;
• Conformity of the Financial Statements with the applicable accounting standards; and
• Conducting a visit to one of the branch offices in order to attend the audit exit meeting and 

cooperative branch in the context of evaluating and monitoring asset buy.

Profile of the Audit Committee
Profile of the Audit Committee of Bank Sahabat Sampoerna can be 
seen in the Company Profile chapter of this Annual Report.

Independency 
Bank Sahabat Sampoerna guarantees that all members of the 
Audit Committee are able to perform their duties independently, 
uphold the interests of the Bank, and cannot be influenced by 
any party. In addition, the Audit Committee is also objective and 
professional in both appearance and in fact. This is reflected in the 
following independence table.

Duty Implementation 
The duties of the Audit Committee of Bank Sahabat Sampoerna in 
2019 are described as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Memantau dan mengevaluasi pelaksanaan tugas kantor 
akuntan publik (KAP).
Monitoring and evaluating the implementation of duties of 
the public accountant firm (KAP).

• Mendiskusikan rencana audit yang akan dilakukan KAP;
• Kesesuaian pelaksanaan audit oleh KAP dengan standar audit yang berlaku;
• Memantau pelaksanaan tindak lanjut oleh Direksi atas hasil temuan KAP; dan
• KAP dinilai telah menjalankan audit Laporan Keuangan Perseroan dengan efektif dan 

obyektif. Dalam audit tersebut, tidak terjadi perbedaan pendapat yang material antara 
Direksi dengan akuntan.

• Discussing the audit plan that will be carried out by KAP;
• Conformity of the audit conducted by KAP with the applicable auditing standards;
• Monitoring the implementation of follow-up by the Board of Directors on KAP’s findings; and
• KAP is considered to have conducted audits of the Company’s Financial Statements 

effectively and objectively. Such audit does not have material disagreements between the 
Board of Directors and the accountants.

Memberikan   rekomendasi   kepada   Dewan   Komisaris   
mengenai penunjukan kantor akuntan publik (KAP).
Providing recommendations to the Board of Commissioners 
regarding the appointment of public accountant firm (KAP).

Merekomendasikan penunjukan KAP untuk melakukan audit Laporan Keuangan tahun 
2019 yang didasarkan pada independensi, ruang lingkup penugasan, dan biaya untuk 
selanjutnya disampaikan kepada Dewan Komisaris.
Recommending the appointment of KAP to audit the 2019 Financial Statements based on 
independence, assignment scope, and costs, which subsequently is submitted to the Board 
of Commissioners.

Rapat 
Rapat Komite Audit Bank Sahabat Sampoerna sebagaimana 
tercantum dalam Piagam Komite Audit Bank wajib 
diselenggarakan sekurang-kurangnya 4 kali dalam setahun. 
Sepanjang tahun 2019, Komite Audit Bank telah mengadakan 
10 rapat dengan rincian sebagai berikut.

Nama
Name

Jabatan
Position

Total Rapat
Total Number of 

Meetings
Kehadiran
Attendance

Persentase
Percentage

Adiwarman Azwar Karim Ketua / Chairman 10 10 100.00%

Suhardianto Anggota / Member 10 9 90.00%

Caroline Halim Anggota / Member 10 9 90.00%

Rata-rata
Average 99.33%

Informasi terkait tanggal, agenda, dan peserta rapat Komite 
Audit diuraikan dalam tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AAK S CH

21 January 2019

• Persetujuan Notulen Rapat Komite Audit 26 November 2018;
• Realisasi Audit vs Plan per Desember 2018;
• Kinerja Cabang dan Kualitas Aset Produktif per Desember 2018;
• Follow-up Temuan Otoritas Jasa Keuangan 2018;
• Pembahasan Ringkasan Pemeriksaan Tahun 2018 oleh SKAI; dan
• Persetujuan Rencana Kerja Tahun 2019.
• Approval of the Minutes of Audit Committee’s Meeting on 26 November 2018;
• Realization of Audit vs Plan per December 2018;
• Branch Performance and Quality of Earning Assets per December 2018;
• Follow-Up of Financial Services Authority’s Findings in 2018;
• Discussion of the 2018 Audit Summary by SKAI; and
• Approval of the 2019 Work Plan.

√ √ √

Meetings 
Meetings of Bank Sahabat Sampoerna’s Audit Committee as stated 
in the Bank’s Audit Committee Charter must be held at least 4 
times a year. In 2019, the Bank’s Audit Committee held 10 meetings 
with details as follows.

Information on dates, agenda, and participants of Audit Committee’s 
meetings is described as follows.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AAK S CH

19 February 2019

• Persetujuan Notulen Rapat Komite Audit 21 Januari 2019;
• Realisasi Audit vs Plan per Januari 2019;
• Review Peraturan Otoritas Jasa Keuangan 01/2019 - Penerapan Fungsi Audit Intern oleh SKAI;
• Follow-up Temuan Otoritas Jasa Keuangan 2018; dan
• Pembahasan Laporan Hasil Pemeriksaan Kantor Cabang Medan oleh SKAI.
• Approval of the Minutes of Audit Committee’s Meeting on 21 January 2019;
• Realization of Audit vs Plan per January 2019;
• Review of Financial Services Authority Regulation 01/2019 - Implementation of Internal Audit Function 

by SKAI;
• Follow-Up of Financial Services Authority’s Findings in 2018; and
• Discussion of Audit Reports (LHP) of Medan Branch Office by SKAI.

√ √ √

15 March  2019

• Persetujuan Notulen Rapat Komite Audit 19 Februari 2019; dan
• Pembahasan Temuan dan Rekomendasi atas Pemeriksaan Laporan Keuangan posisi Desember 

2018 oleh KAP RSM Indonesia.
• Approval of the Minutes of Audit Committee’s Meeting on 19 February 2019; and
• Discussion of Findings and Recommendations of the Financial Statements Audit, position per 

December 2018 by Public Accountant Firm (KAP) RSM Indonesia.

√ √ √

15 April 2019

• Persetujuan Notulen Rapat Komite Audit – 15 Maret 2019;
• Realisasi Audit vs Plan per Maret 2019;
• Pembahasan temuan pemeriksaan Q1-2019 oleh SKAI;
• Follow-up Temuan Otoritas Jasa Keuangan 2018; dan
• Evaluasi terhadap Pelaksanaan Pemberian Jasa Audit oleh AP/KAP Tahun 2018 oleh Komite Audit.
• Approval of the Minutes of Audit Committee’s Meeting on 15 March 2019;
• Realization of Audit vs Plan per March 2019;
• Discussion of Q1-2019 audit findings by SKAI;
• Follow-Up of Financial Services Authority’s Findings in 2018; and
• Evaluation of the Audit Services provided by AP/KAP in 2018 by the Audit Committee.

√ √ √

20 May 2019

• Persetujuan Notulen Rapat Komite Audit – 15 April 2019;
• Realisasi Audit vs Plan per April 2019;
• Follow-up Temuan Otoritas Jasa Keuangan 2018; dan
• Pembahasan Laporan Hasil Pemeriksaan FI – Fintech Tahap I dan Mobile Banking oleh SKAI.
• Approval of the Minutes of Audit Committee’s Meeting on 15 April 2019;
• Realization of Audit vs Plan per April 2019;
• Follow-Up of Financial Services Authority’s Findings in 2018; and
• Discussion of Audit Reports (LHP) of FI - Fintech Phase I and Mobile Banking by SKAI.

√ √ √

18 June 2019

• Persetujuan Notulen Rapat Komite Audit – 20 Mei 2019;
• Realisasi Audit vs Plan per Mei 2019;
• Follow-up Temuan Otoritas Jasa Keuangan 2018; dan
• Pembahasan Laporan Hasil Pemeriksaan FI – Fintech Tahap 2 oleh SKAI.
• Approval of the Minutes of Audit Committee’s Meeting on 20 May 2019;
• Realization of Audit vs Plan per May 2019;
• Follow-Up of Financial Services Authority’s Findings in 2018; and
• Discussion of Audit Reports (LHP) of FI - Fintech Phase 2 by SKAI.

√ x √

22 July 2019

• Persetujuan Notulen Rapat Komite Audit – 18 Juni 2019;
• Realisasi Audit vs Plan per Juni 2019;
• Kinerja Cabang dan Kualitas Aset Produktif per Juni 2019;
• Follow-up Temuan Otoritas Jasa Keuangan 2018; serta
• Pembahasan Laporan Publikasi Q2-2019 oleh Finance dan Accounting.
• Approval of the Minutes of Audit Committee’s Meeting on 18 June 2019;
• Realization of Audit vs Plan per June 2019;
• Branch Performance and Quality of Earning Assets per June 2019;
• Follow-Up of Financial Services Authority’s Findings in 2018; and
• Discussion of Q2-2019 Publication Report by Finance and Accounting.

√ √ x

22 August 2019

• Persetujuan Notulen Rapat Komite Audit 22 Juli 2019;
• Realisasi Audit vs Plan per Juli 2019;
• Follow-up Temuan Otoritas Jasa Keuangan 2018;
• Pembahasan Laporan Hasil Pemeriksaan Asset Buying oleh SKAI; dan
• Rekomendasi Penunjukan Kantor Akuntan Publik untuk Melakukan Audit Tahun Buku 2019 oleh 

Komite Audit.
• Approval of the Minutes of Audit Committee’s Meeting on 22 July 2019;
• Realization of Audit vs Plan per July 2019;
• Follow-Up of Financial Services Authority’s Findings in 2018;
• Discussion of Audit Reports (LHP) of Asset Buying by SKAI; and
• Recommendations of Appointment of Public Accountant Firm to Audit the 2019 Fiscal Year by the Audit 

Committee.

√ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

AAK S CH

23 September 2019

• Persetujuan Notulen Rapat Komite Audit 22 Agustus 2019;
• Realisasi Audit vs Plan per Agustus 2019;
• Follow-up Temuan Otoritas Jasa Keuangan 2018;
• Pembahasan Laporan Hasil Pemeriksaan Kantor Cabang Surabaya oleh SKAI;
• Melaporkan Kunjungan Komite Audit ke Salah Satu Kantor Cabang (Medan) dalam rangka 

Menghadiri Exit Meeting Audit dan Cabang Koperasi dalam rangka Evaluasi dan Monitoring Asset 
Buy (Medan Kota dan Pematang Siantar); serta

• Pembahasan Rencana Pemeriksaan Laporan Keuangan Posisi Desember 2019 oleh 
KAP RSM Indonesia.

• Approval of the Minutes of Audit Committee’s Meeting on 22 August 2019;
• Realization of Audit vs Plan per August 2019;
• Follow-Up of Financial Services Authority’s Findings in 2018;
• Discussion of Audit Reports (LHP) of Surabaya Branch Office by SKAI;
• Reporting the Audit Committee’s Visit to One Branch Office (Medan) in the context of Attending Audit 

Exit Meeting and Cooperative Branch in the context of Evaluating and Monitoring Asset Buy (Medan 
Kota and Pematang Siantar); and

• Discussion of Financial Statements Audit Plan for the Position of December 2019 by Public Accountant 
Firm (KAP) RSM Indonesia.

√ √ √

19 November 2019

• Persetujuan Notulen Rapat Komite Audit 23 September 2019;
• Pembahasan Audit Plan terkait Realisasi Audit vs Plan per Oktober 2019 dan Persetujuan Rencana 

Kerja Tahun 2020 oleh SKAI;
• Pembahasan Pemeriksaan Otoritas Jasa Keuangan terkait Tindak lanjut Pemeriksaan Otoritas 

Jasa Keuangan Tahun 2018 dan Pemeriksaan Otoritas Jasa Keuangan Tahun 2019 oleh SKAI; serta 
• Pembahasan Laporan Hasil Pemeriksaan ProBiz oleh SKAI.
• Approval of the Minutes of Audit Committee’s Meeting on 23 September 2019;
• Discussion on Audit Plan related to Realization of Audit vs Plan per October 2019 and Approval of the 

2020 Work Plan by SKAI;
• Discussion of the Financial Services Authority Audit related to the Follow-Up to the Financial Services 

Authority Audit in 2018 and Financial Services Authority Audit in 2019 by SKAI; and 
• Discussion of ProBiz Audit Reports (LHP) by SKAI.

√ √ √

Keterangan / Remarks:
AAK : Adiwarman Azwar Karim
S : Suhardianto
CH : Caroline Halim

Rekomendasi 
Berikut rekomendasi yang diberikan oleh Komite Audit atas 
pengawasannya terhadap kegiatan usaha Bank pada tahun 2019.
1. Kredit

a. Merealisasikan pencapaian kredit dan laba sesuai 
Rencana Bisnis Bank yang telah disetujui;

b. Memerlukan pemantauan dan tindak lanjut yang lebih 
ketat, serta memberikan teguran dan/peringatan 
terhadap cabang-cabang yang masih belum mencapai 
Rencana Bisnis Bank;

c. Menyarankan Bank untuk menurunkan rasio kredit 
kualitas rendah secara strategis dan berkesinambungan;

d. Pertumbuhan ProBiz selalu diimbangi dengan 
kebijakan dan standar operasional proses (SOP) yang 
prudent serta dilakukan pemantauan yang intensif dan 
memperhatikan perkembangan industri property; 

e. Penyempurnaan proses kredit, pemantauan dan tindak 
lanjut atas portofolio asset buy yang memberikan 
kontribusi signifikan terhadap seluruh portofolio Bank;

f. Tindak lanjut yang baik dalam penyelesaian kredit 
kualitas rendah khususnya debitur dalam perhatian 
khusus, debitur restrukturisasi, dan debitur AYDA; 
serta

g. Peningkatan kompetensi satuan kerja perkreditan 
mengacu pada kompetensi model yang tersedia.

Recommendation 
Below are the recommendations given by the Audit Committee on 
its supervision on the Bank’s business activities in 2019.
1. Loans

a. Realizing the achievement of loans and earnings according 
to the agreed Bank’s Business Plan;

b. Requiring stricter monitoring and follow-up, as well as 
giving warnings and reprimands to branches that have not 
yet achieved according to the Bank’s Business Plan;

c. Suggesting the Bank to reduce the low-quality credit ratio 
strategically and continuously;

d. ProBiz growth is always balanced with prudent policies 
and standard operating procedures (SOP) and intensive 
monitoring and attention to the development of the 
property industry;

e. Improvement of credit process, monitoring and follow-up 
of the asset buy portfolio that contributes significantly to 
the entire Bank portfolio;

f. Good follow-up in settling low quality loans, especially 
debtors with special attention, restructuring debtors, and 
Foreclosed Assets (AYDA) debtors; and

g. Increased competence of the credit work unit that refers to 
the available competency models.
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2. Operasional
a. Pelaksanaan proses transaksi selalu mengacu pada 

kebijakan dan SOP yang berlaku dan selalu menerapkan 
aktivitas kontrol yang cukup untuk meminimalisir risiko 
yang mungkin terjadi; serta

b. Memberikan teguran dan/peringatan kepada 
karyawan yang melakukan kesalahan, termasuk 
proses yang tidak mengacu pada kebijakan dan SOP, 
serta atas terjadinya fraud.

3. Pemeriksaan KAP Tahun 2018
a. Tindak lanjut yang baik dalam penyelesaian Management 

Letter tahun 2018; dan
b. Lebih konservatif dalam pembentukan CKPN dan harus 

sesuai dengan kondisi debitur.

4. Pemeriksaan KAP Tahun 2019
a. Memastikan kecukupan pencadangan dan potensi 

kenaikan NPL apabila dilakukan debitur downgrade;
b. Konsistensi dalam pemantauan proses perpanjangan 

fasilitas kredit jatuh tempo;
c. Melakukan kajian atas permasalahan terhadap kredit 

bermasalah kurang dari 1 tahun khususnya dalam 
proses penyempurnaan kriteria penentuan debitur 
asset buying; dan

d. Melakukan kajian atas parameter dan model forward-
looking atas penerapan PSAK 71 yang digunakan saat 
ini sudah sesuai.     

5. Lain-lain
a. Melakukan kajian atas temuan baik dari sistem 

pengendalian internal, Otoritas Jasa Keuangan dan 
KAP untuk menentukan sumber permasalahannya 
sehingga dapat dilakukan tindak lanjut agar tidak 
ditemukan permasalahan atau temuan yang berulang 
pada pemeriksaan selanjutnya;

b. Meningkatkan kompetensi Tim Audit Internal 
melalui program pelatihan yang disesuaikan dengan 
perkembangan bisnis Bank;

c. Meningkatkan peranan strategis Direktorat Sumber 
Daya Manusia dalam menyiapkan model kompetensi 
sesuai dengan perkembangan Rencana Bisnis Bank 
dan sumber daya manusia yang handal;

d. Menyesuaikan Piagam Internal Audit dan Piagam 
Komite Audit dengan ketentuan Peraturan Otoritas 
Jasa Keuangan No. 1/POJK.03/2019 tentang Penerapan 
Fungsi Audit Intern pada Bank Umum; serta

e. Pemeriksaan audit tahun 2020 fokus pada Jakarta 
khususnya asset buy, financial institution, dan ProBiz.

Pengembangan Kompetensi 
Komite Audit Bank Sahabat Sampoerna turut berpatisipasi 
dalam berbagai program pengembangan kompetensi untuk 
meningkatkan kemampuannya dalam membantu Dewan 
Komisaris. Informasi terkait pengembangan kompetensi yang 
diikuti Komite Audit Bank Sahabat Sampoerna tahun 2019 dapat 
dilihat pada tabel berikut.

2. Operations
a. Implementation of transaction process that always refers 

to the applicable policies and SOP, and always applies 
sufficient control activities to minimize risks that might 
occur; and

b. Giving warning and reprimands to employees who make 
mistakes, including process that does not refer to policies 
and SOPs, and for fraud.

3. KAP audit in 2018
a. Following-up properly in completing the 2018 Management 

Letter; and
b. More conservative in establishing LLL and must be in 

accordance with the debtor’s condition.

4. KAP audit in 2019
a. Ensuring the adequacy of reserves and potential NPL 

increase in the event that debtors are downgraded;
b. Consistency in monitoring the process of extending 

overdue credit facilities;
c. Reviewing problems of non-performing loans that are less 

than 1 year, especially in the process of refining the criteria 
to determine asset buying debtors; and

d. Reviewing parameters and forward-looking model for the 
implementation of PSAK 71, whether or not it is already 
appropriate.

5. Others
a. Reviewing the findings of the internal control system, 

Financial Services Authority, and Public Accountant Firm 
to determine the source of problem so that further action 
can be taken that there will be no recurring problems or 
findings found in subsequent audits;

b. Improving the competence of Internal Audit Team through 
training programs tailored to the Bank’s business 
development;

c. Enhancing the strategic role of the Directorate of Human 
Resources in preparing competency models in accordance 
with the development of the Bank’s Business Plan and 
reliable human resources;

d. Adjusting the Internal Audit Charter and Audit Committee 
Charter with the provisions of Financial Services Authority 
Regulation No. 1/POJK.03/2019 on Implementation of 
Internal Audit Function of Commercial Banks; and

e. Audit examination in 2020 focuses on Jakarta, especially 
asset buy, financial institution, and ProBiz.

Competency Development 
Bank Sahabat Sampoerna’s Audit Committee participated in 
various competency development programs to improve its ability to 
assist the Board of Commissioners. Information about competency 
development that was followed by the Audit Committee of Bank 
Sahabat Sampoerna in 2019 can be seen in the following table.
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Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan 
Waktu Pelaksanaan

Place and Time

Adiwarman Azwar Karim Ketua / Chairman

Manajemen Risiko Operasional di 
Era Digitalisasi Perbankan
Operational Risk Management in 
the Banking Digitalization Era

Bank Sahabat Sampoerna Jakarta, 5 December 2019

Suhardianto Anggota / Member - - -

Caroline Halim Anggota / Member - - -

Evaluasi dan Rekomendasi Komite Audit dalam 
Penunjukan Kantor Akuntan Publik
Komite Audit Bank Sahabat Sampoerna telah melaksanakan 
evaluasi terhadap pemberian jasa audit atas informasi keuangan 
historis tahun 2019 yang dilakukan oleh KAP Amir Abadi Jusuf, 
Aryanto, Mawar (RSM Indonesia). Hasil audit menunjukkan 
kesimpulan sebagai berikut.
1. Kesesuaian Pelaksanaan dengan Standar Audit yang 

Berlaku
 AP yang ditunjuk telah melakukan audit sesuai dengan 

standar profesional, perjanjian kerja, dan ruang lingkup 
audit.

2. Kecukupan Waktu Pekerjaan Lapangan
 AP dan KAP telah menyampaikan hasil audit dan 

Management Letter kepada Bank dengan tepat waktu. 
Hasil audit telah dikirimkan oleh KAP kepada Otoritas Jasa 
Keuangan, sedangkan Management Letter dilaporkan pada 
30 Mei 2020.

3. Pengkajian Cakupan Jasa yang Diberikan dan Kecukupan 
Uji Petik
a. Surat Edaran Otoritas Jasa Keuangan No. 36/

SEOJK.03/2017 tentang Tata Cara Penggunaan Jasa 
Akuntan Publik dan Kantor Akuntan Publik dalam 
Kegiatan Jasa Keuangan;dan

b. Hal-hal yang diatur dalam SAK dan Pedoman Akuntasi 
Perbankan Indonesia (PAPI).

4. Rekomendasi Perbaikan yang Diberikan oleh KAP/AP
 Rekomendasi perbaikan yang disampaikan melalui 

Management Letter tahun 2017 dan 2018 telah ditanggapi 
dan ditindaklanjuti oleh Managemen Bank.

 Komite Audit telah merekomendasi penggunaan jasa KAP 
Amir Abadi Jusuf, Aryanto, Mawar (RSM Indonesia) untuk 
tahun 2019 dengan pertimbangan hal-hal berikut.
a. Independensi Kantor Akuntan Publik, Akuntan Publik, 

dan Tim Audit
 AP, KAP, maupun orang dalam KAP tidak memiliki 

hubungan terkait baik dengan Bank Sahabat 
Sampoerna maupun Manajemen Bank. Setiap tim 
audit yang akan melakukan audit menandatangani 
surat pernyataan independen dan tidak terdapat konflik 
kepentingan. Hal ini telah sesuai dengan Surat Edaran 
Otoritas Jasa Keuangan No. 36/SEOJK.03/2017 terkait 
dengan independensi AP dan KAP dalam melaksanakan 
kegiatan jasa keuangan.

Evaluation and Recommendation of Audit 
Committee in Appointing Public Accountant Firm
Bank Sahabat Sampoerna’s Audit Committee has conducted an 
evaluation of the provision of audit services on the 2019 historical 
financial information conducted by the Public Accountant Firm 
Amir Abadi Jusuf, Aryanto, Mawar (RSM Indonesia). The audit 
results show the following conclusion.
1. Compliance with the Implementation of the Applicable Audit 

Standards
 The appointed AP has conducted an audit in accordance with 

the professional standards, work agreements, and audit scope.

2. Adequacy of Field Work Time
 AP and KAP have submitted the audit results and Management 

Letter to the Bank in a timely manner. The audit results were 
sent by KAP to the Financial Services Authority, while the 
Management Letter was reported on 30 May 2020.

3. Review of Coverage of Services Provided and Adequacy of 
Sampling Test
a. Financial Services Authority Circular No. 36/SEOJK.03/2017 

on the Procedure of Use of Public Accountant and Public 
Accountant Firm Services in Financial Services Activities; 
and

b. Matters regulated in Financial Accounting Standards (SAK) 
and Indonesian Banking Accounting Guidelines (PAPI).

4. Improvement Recommendations Provided by KAP/AP
 Recommendations for improvement submitted through the 

Management Letter in 2017 and 2018 have been responded to 
and followed up by the Bank’s Management.

 The Audit Committee has recommended the use of services 
of KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM Indonesia) for 
2019 under the following considerations.
a. Independence of Public Accountant Firm, Public 

Accountant, and Audit Team
 AP, KAP, and KAP personnel do not have a related 

relationship either with Bank Sahabat Sampoerna or the 
Bank’s Management. Each audit team that will conduct 
the audit signs an independent statement and there is no 
conflict of interest. This is in accordance with Financial 
Services Authority Circular No. 36/SEOJK.03/2017 related 
to the independence of AP and KAP in carrying out financial 
service activities.
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b. Ruang Lingkup Audit
 Sesuai dengan dengan standar audit yang berlaku 

dan Surat Edaran Otoritas Jasa Keuangan No. 36/
SEOJK.03/2017 terkait dengan ruang lingkup audit yang 
akan dijadikan acuan untuk ruang lingkup pemeriksaan 
eksternal auditor pada Engagement Letter untuk tahun 
buku 2019, termasuk validasi penerapan PSAK 71 yang 
akan berlaku efektif mulai 1 Januari 2020.

c. Imbalan Jasa Audit
1) Biaya untuk pelaksanaan audit tahun 2019 adalah 

sebesar Rp430.000.000,- belum termasuk PPN 
10%; dan

2) Biaya pelaksanaan validasi atas penerapan PSAK 71 
adalah sebesar Rp150.000.000,- belum termasuk 
PPN 10%.

d. Keahlian dan Pengalaman Kantor Akuntan Publik, 
Akuntan Publik, dan Tim Audit
1) KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM 

Indonesia) memiliki keahlian dan pengalaman 
serta independen dan profesional dalam setiap 
penugasan dan memahami Standar Akuntasi 
Keuangan (SAK) terbaru sebagai konvergensi 
terhadap International Financial Reporting 
Standard (IFRS). Selain itu, KAP tersebut memiliki 
pengalaman untuk audit di bidang perbankan. Klien 
perbankan KAP meliputi PT Bank Nobu Tbk, BPD 
Jateng, BPD DKI;

2) KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM 
Indonesia) terdaftar sebagai Kantor Akuntan 
di Bank Indonesia dan Otoritas Jasa Keuangan 
dengan nomor pendaftaran 336;dan

3) AP yang bertanggung jawab untuk penugasan 
audit tahun 2019 adalah Dedy Sukrisnadi dan 
telah terdaftar di Bank Indonesia sebagai auditor 
perbankan sejak tahun 2009.

5. Metodelogi, Teknik, dan Sarana Audit yang Digunakan
 KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM Indonesia) 

melakukan beberapa prosedur dalam hal pemeriksaan 
akun-akun yang signifikan antara lain:
a. Vouching;
b. Observasi fisik aset tetap yang didukung dokumentasi 

berupa berita acara pemeriksaan (BAP); serta
c. Surat konfirmasi kepada pihak ketiga (debitur, bank 

lain, dan Bank Indonesia) berdasarkan sampel yang 
dihitung berdasarkan metodologi audit KAP.

6. Manfaat Fresh Eye Perspectives yang akan Diperoleh Melalui 
Penggantian Kantor Akuntan Publik, Akuntan Publik, dan 
Tim Audit 

 Pada tahun 2019, Bank tidak melakukan pergantin KAP, 
AP, dan Tim Audit. Bank masih bekerja sama dengan Dedy 
Sukrisnadi sebagai akuntan publik. Pergantian hanya 
dilakukan pada tahun 2017, dimana hal tersebut diharapkan 
dapat menjadi bagian dari pemenuhan adanya perspektif 
baru dalam pelaksaan audit.

b. Audit Scope
 In accordance with the applicable auditing standards 

and Financial Services Authority Circular No. 36/
SEOJK.03/2017 related to the audit scope, which will be 
used as a reference for the auditor’s external audit scope 
in the Engagement Letter for the 2019 fiscal year, including 
validation of the implementation of PSAK 71, which will be 
effective starting 1 January 2020.

c. Audit Services Fee
1) The cost for conducting the 2019 audit is 

Rp.430,000,000, excluding 10% VAT; and

2) The cost of implementing the validation of 
implementation of PSAK 71 is Rp150,000,000, 
excluding 10% VAT.

d. Expertise and Experience of Public Accountant Firm, 
Public Accountant, and Audit Team
1) KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM 

Indonesia) has expertise and experience as well as 
is independent and professional in every assignment 
and understands the latest Financial Accounting 
Standards (SAK) as a convergence of the International 
Financial Reporting Standard (IFRS). In addition, the 
KAP has experience in auditing in the banking sector. 
KAP’s banking clients include PT Bank Nobu Tbk, BPD 
of Central Java, BPD of DKI;

2) KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM 
Indonesia) is registered as an Accountant Firm at 
Bank Indonesia and Financial Services Authority with 
registration number 336; and

3) The AP who is responsible for the 2019 audit 
assignments is Dedy Sukrisnadi and has been 
registered with Bank Indonesia as a banking auditor 
since 2009.

5. Methodology, Technique, and Facilities of Audit Used
 KAP Amir Abadi Jusuf, Aryanto, Mawar (RSM Indonesia) 

conducts several procedures in terms of checking significant 
accounts, among others:
a. Vouching;
b. Physical observation of fixed assets, which is supported by 

documentation in the form of inspection report (BAP); and
c. Confirmation letters to third parties (debtors, other banks, 

and Bank Indonesia) based on a sample calculated based 
on KAP audit methodology.

6. Benefit of Fresh Eye Perspective Obtained Through 
Replacement of Public Accountant Firm, Public Accountant, 
and Audit Team

 In 2019, the Bank did not replace KAP, AP, and the Audit Team. 
The Bank is still working with Dedy Sukrisnadi as a public 
accountant. Succession was only carried out in 2017, where 
it was expected to be part of meeting the new perspective in 
conducting audits.
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Mekanisme Pengangkatan dan 
Pemberhentian Ketua Komite Audit 
Ketua Komite Audit diangkat dan diberhentikan oleh Dewan 
Komisaris. Ketua Komite Audit terpilih merupakan seorang 
Komisaris Independen yang telah memenuhi persyaratan 
sebagai ketua. Pemberhentian Ketua Komite dilakukan jika 
masa tugasnya telah selesai.

Komite Remunerasi dan Nominasi

Komite Remunerasi dan Nominasi dibentuk Bank Sahabat 
Sampoerna untuk membantu Dewan Komisaris menjalankan 
fungsi remunerasi dan nominasi sesuai dengan ketentuan 
dan prinsip-prinsip GCG. Komite Remunerasi dan Nominasi 
Bank Sahabat Sampoerna menjalankan fungsi remunerasi 
dan nominasi bagi anggota Dewan Komisaris, Direksi, anggota 
organ pendukung Dewan Komisaris, serta kerangka remunerasi 
dan nominasi bagi Pejabat Eksekutif dan karyawan secara 
keseluruhan.

Pedoman Kerja
Tugas dan tanggung jawab Komite Remunerasi dan Nominasi 
Bank Sahabat Sampoerna tercantum dalam Piagam Komite 
Remunerasi dan Nominasi. Piagam tersebut telah diperbaharui 
dan disetujui oleh Dewan Komisaris serta Komite Remunerasi 
dan Nominasi pada tanggal 1 April 2016. 

Isi Piagam Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna, meliputi:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Masa Tugas;
8. Waktu Kerja;
9. Mekanisme Kerja;
10. Mekanisme Pengambilan Keputusan Rapat;
11. Risalah Rapat;
12. Pelaporan; dan 
13. Penutup.

Tugas dan Tanggung Jawab 
1. Terkait dengan kebijakan remunerasi, Komite wajib:

a. Melakukan pengawasan independen terhadap 
penerapan Kebijakan Remunerasi;

b. Memastikan bahwa Kebijakan Remunerasi telah sesuai 
dengan ketentuan yang berlaku;

c. Berkoordinasi dengan Satuan Kerja Manajemen Risiko 
dalam menetapkan Kebijakan;

d. Terkait remunerasi yang bersifat variabel, Komite 
melakukan evaluasi secara berkala terhadap prinsip 
dan/atau Kebijakan Remunerasi dan Nominasi, serta 
pelaksanaannya;

e. Menyampaikan hasil evaluasi dan rekomendasi kepada 
Dewan Komisaris mengenai:

Mechanism of Appointment and Dismissal of 
Audit Committee Chairperson 
Chairman of Audit Committee is appointed and dismissed by 
the Board of Commissioners. The appointed Chairman of Audit 
Committee is an Independent Commissioner who has fulfilled the 
requirements to be a chairperson Committee Chair is dismissed if 
the term of office ends. 

Remuneration and Nomination Committee

The Remuneration and Nomination Committee was established by 
Bank Sahabat Sampoerna to assist the Board of Commissioners 
in performing the remuneration and nomination functions in 
accordance with the provisions and GCG principles. Bank Sahabat 
Sampoerna’s Remuneration and Nomination Committee carries out 
the remuneration and nomination functions for members of Board 
of Commissioners, Board of Directors, Board of Commissioners’ 
supporting organs, as well as the remuneration and nomination 
framework for Executive Officers and employees as a whole.

Charter
The duties and responsibilities of Bank Sahabat Sampoerna’s 
Remuneration and Nomination Committee are listed in the 
Remuneration and Nomination Committee Charter. The charter 
was updated and approved by the Board of Commissioners and the 
Remuneration and Nomination Committee on 1 April 2016. 

The contents of the Remuneration and Nomination Committee 
Charter of Bank Sahabat Sampoerna, include:
1. Objectives;
2. Reference;
3. Functions and Roles in General;
4. Duties and Responsibilities;
5. Authority;
6. Structure and Composition;
7. Term of Office;
8. Business Hours;
9. Work Mechanism;
10. Decision Making Mechanism in Meetings;
11. Minutes of Meeting;
12. Reporting; and 
13. Closing.

Duties and Responsibilities 
1. Related to remuneration policies, the Committee must:

a. Evaluate the independent monitoring on the 
implementation of Remuneration Policy;

b. Ensure that the Remuneration Policy has already complied 
with the applicable provisions;

c. Coordinate with the Risk Management Unit in establishing 
Policies;

d. With regard to variable remuneration, the Committee 
conducts periodic evaluations of the Remuneration 
and Nomination principles and/or policies, and their 
implementation;

e. Submit the evaluation result and recommendations to the 
Board of Commissioners on:
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1) Kebijakan Remunerasi bagi Dewan Komisaris dan 
Direksi untuk disampaikan kepada RUPS; dan

2) Kebijakan Remunerasi bagi Pejabat Eksekutif dan 
Pegawai secara keseluruhan untuk disampaikan 
kepada Direksi.

f. Dalam menjalankan tugas dan tanggung jawab 
terkait Kebijakan Remunerasi, sekurang-kurangnya 
anggota Komite Remunerasi dan Nominasi wajib 
memperhatikan:
1) Kinerja keuangan dan pemenuhan cadangan 

sebagaimana diatur dalam peraturan perundangan-
undangan yang berlaku;

2) Prestasi kerja  individual;
3) Kewajaran dengan peer group; dan
4) Pertimbangan saran dan strategi jangka panjang 

Bank.

2. Terkait dengan kebijakan nominasi, Komite wajib;
a. Melakukan evaluasi terhadap prinsip dan/atau 

kebijakan promosi jabatan dan/atau nominasi serta 
pelaksanaannya, pada posisi strategis setingkat 
Direktur dan 1 level di bawah Direktur;

b. Melakukan evaluasi berkala terhadap penerapan 
kebijakan promosi jabatan Bank, sebagaimana 
dimaksud pada poin 1;

c. Menyusun dan merekomendasikan sistem dan 
prosedur pemilihan dan/atau penggantian anggota 
Dewan Komisaris dan Direksi kepada Dewan Komisaris 
untuk disampaikan kepada RUPS;

d. Memberikan rekomendasi mengenai calon anggota 
Dewan Komisaris dan/atau Direksi kepada Dewan 
Komisaris untuk disampaikan kepada RUPS; dan

e. Memberikan rekomendasi mengenai pihak independen 
yang akan menjadi anggota Komite Audit maupun 
Komite Pemantau Risiko kepada Dewan Komisaris.

3. Terkait dengan tugas dan tanggung jawabnya, Komite 
Remunerasi dan Nominasi wajib:
a. Menyusun pedoman dan tata tertib komite;
b. Melaksanakan tugas lain yang diberikan Dewan 

Komisaris terkait remunerasi dan nominasi sesuai 
ketentuan yang berlaku; dan

c. Melaporkan hasil pengkajian dan rekomendasi 
sehubungan tugas-tugas Komite Remunerasi dan 
Nominasi kepada Dewan Komisaris, apabila diperlukan.

Wewenang 
Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
memiliki wewenang untuk:
1. Mengakses dokumen, data, dan informasi Bank Sahabat 

Sampoerna yang diperlukan;
2. Melakukan komunikasi secara langsung dengan karyawan, 

Direksi, dan pihak-pihak lain sesuai kebutuhan;
3. Melaksanakan kewenangan lain yang diberikan oleh Dewan 

Komisaris; dan
4. Melakukan kerja sama dengan Divisi Sumber Daya Manusia. 

1) Remuneration policy for Board of Commissioners and 
Board of Directors to be delivered to the GMS; and

2) Remuneration policy for Executive Officers and 
Employees in overall to be delivered to the Board of 
Directors.

f. In performing the duties and responsibilities related 
to the Remuneration Policy, at least members of the 
Remuneration and Nomination Committee must pay 
attention to:
1) Financial performance and fulfillment of the reserve 

as stipulated in the applicable laws and regulations;

2) Individual work achievement;
3) Reasonableness with peer group; and
4) Consideration of the Bank’s suggestions and long-

term strategies.

2. Related to nomination policy, the Committee must:
a. Evaluate the principles and/or policies for promotion of 

positions and/or nominations and their implementation 
in strategic positions at Director level and 1 level below 
Director;

b. Conduct periodic evaluations of the application of the 
Bank’s position promotion policy, as referred to in point 1;

c. Prepare and recommend the system and procedure of 
selection and/or replacement of members of Board of 
Commissioners and Board of Directors to the Board of 
Commissioners to be delivered to the GMS;

d. Provide recommendation of candidates for Board of 
Commissioners and/or Board of Directors to the Board of 
Commissioners to be delivered to the GMS; and

e. Provide recommendations concerning Independent 
Party who will be member of Audit Committee or Risk 
Monitoring Committee to the Board of Commissioners.

3. In relation to their duties and responsibilities, the Remuneration 
and Nomination Committee must:
a. Prepare committee guidelines and rules;
b. Perform other duties given by the Board of Commissioners 

related to remuneration and nominations in accordance 
with the applicable regulations; and

c. Report the review results and recommendations on duties 
of the Remuneration and Nomination Committee to the 
Board of Commissioners, if necessary.

Authority 
Bank Sahabat Sampoerna’s Remuneration and Nomination 
Committee has the authority to:
1. Access the required documents, data, and information from 

Bank Sahabat Sampoerna;
2. Communicate directly with employees, Board of Directors, and 

other parties as needed;
3. Perform other authority assigned by the Board of 

Commissioners; and
4. Cooperate with the Human Resources Division. 
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Kedudukan Komite Remunerasi dan Nominasi
Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
berada di bawah koordinasi Dewan Komisaris. Maka dari itu, 
secara struktural bertanggung jawab kepada Dewan Komisaris. 

Struktur dan Keanggotaan 
Sesuai ketentuan Bank Indonesia dan Otoritas Jasa Keuangan, 
komposisi Komite Remunerasi dan Nominasi paling sedikit 
terdiri dari seorang Komisaris Independen, seorang Komisaris, 
dan seorang Pejabat Eksekutif yang membawahi Divisi Sumber 
Daya Manusia atau seorang perwakilan karyawan. Oleh karena 
itu, Bank telah menetapkan komposisi Komite Remunerasi dan 
Nominasi melalui Memorandum Penetapan Anggota Baru dan 
Penggantian Anggota Komite Pembantu Dewan Komisaris  No. 
018/IM/KOM/BSS/V/2017 tanggal 18 Mei 2017. Berdasarkan 
Memorandum tersebut, komposisi Komite Remunerasi dan 
Nominasi Bank Sahabat Sampoerna terdiri dari:

Nama
Name

Jabatan
Position

Akhir Periode Jabatan
End of Term of Office

Adiwarman Azwar Karim Ketua / Chairman 19 May 2020

Budi Setiawan Halim Anggota / Member 19 May 2020

Adriana Riani Novitasari Anggota / Member 19 May 2020

Profil Komite Remunerasi dan Nominasi
Profil Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna dapat dilihat pada bab Profil Perusahaan dalam 
Laporan Tahunan ini.

Independensi 
Bank Sahabat Sampoerna menjamin bahwa seluruh anggota 
Komite Remunerasi dan Nominasi mampu menjalankan 
tugasnya secara independen, menjunjung tinggi kepentingan 
Bank, dan tidak dapat dipengaruhi oleh pihak manapun. Selain 
itu, Komite Remunerasi dan Nominasi juga bersifat serta 
bersikap objektif dan profesional, baik dalam penampilan (in 
appearance) maupun dalam kenyataan (in fact). Hal ini tercermin 
dalam tabel independensi berikut.

Aspek Independensi 
Independence Aspect

Adiwarman 
Azwar Karim

Budi 
Setiawan Halim

Adriana Riani 
Novitasari

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners and Board of Directors. √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham, Entitas Anak, 
maupun perusahaan afiliasi.
Does not have management relationship with Shareholders, Subsidiaries, and 
affiliated companies.

√

x
Komisaris Utama 
adalah perwakilan 

dari Pemegang 
Saham

President 
Commissioner is the 

representative of 
Shareholders

√

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi, dan/atau 
sesama anggota Komite Remunerasi dan Nominasi.
Does not have family relationship with Board of Commissioners, Board of Directors, 
and/or among members of Remuneration and Nomination Committee

√ √ √

√ = Aspek terpenuhi / Aspect is complied
X = Aspek tidak terpenuhi / Aspect is not complied

Remuneration and Nomination Committee’s Position
Bank Sahabat Sampoerna’s Remuneration and Nomination 
Committee is under the coordination of the Board of Commissioners. 
Therefore, structurally the committee is responsible to the Board 
of Commissioners. 

Structure and Composition 
In accordance with Bank Indonesia and Financial Services Authority 
regulations, the composition of the Remuneration and Nomination 
Committee consists of at least one Independent Commissioner, a 
Commissioner, and an Executive Officer in charge of the Human 
Resources Division or an employee representative. Therefore, the 
Bank has determined the composition of the Remuneration and 
Nomination Committee through Memorandum of Appointing New 
Members and Replacement of Members of Supporting Committee to 
the Board of Commissioners No. 018/IM/KOM/BSS/V/2017 dated 18 May 
2017. Based on this memorandum, the composition of Bank Sahabat 
Sampoerna’s Remuneration and Nomination Committee is as follows:

Remuneration and Nomination Committee Profile
Profile of the Remuneration and Nomination Committee of Bank 
Sahabat Sampoerna can be seen in the Company Profile Chapter 
of this Annual Report.

Independency 
Bank Sahabat Sampoerna guarantees that all members of the 
Remuneration and Nomination Committee are able to perform 
their duties independently, uphold the interests of the Bank, and 
cannot be influenced by any party. In addition, the Remuneration 
and Nomination Committee is also objective and professional 
in both appearance and in fact. This is reflected in the following 
independence table.
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Pelaksanaan Tugas 
Pelaksanaan tugas Komite Remunerasi dan Nominasi Bank 
Sahabat Sampoerna sepanjang tahun 2019 diuraikan sebagai 
berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Terkait Remunerasi
Related to Remuneration

• Penilaian kinerja tahun 2018;
• Penetapan remunerasi yang bersifat tetap dan variabel karyawan; dan
• Pembaruan KPI untuk Fungsi Sales.
• Performance assessment in 2018;
• Determination of employee’s fixed and variable remuneration; and
• KPI Update for Sales Function.

Terkait Nominasi
Related to Nomination

Pengangkatan Harry Mulyadi Santoso sebagai Komisaris dan Pengunduran diri Ong Tek Tjan 
sebagai Direktur Bank Sahabat Sampoerna.
Appointment of Harry Mulyadi Santoso as a Commissioner and Resignation of Ong Tek Tjan as a 
Director of Bank Sahabat Sampoerna.

Rapat 
Pada tahun 2019, rapat Komite Remunerasi dan Nominasi 
diselenggarakan sebanyak 3 kali dengan tingkat kehadiran 
sebagai berikut.

Nama
Name

Jabatan
Name

Total Rapat
Total Number of Meetings

Kehadiran
Attendance

Persentase
Percentage

Adiwarman Azwar Karim Ketua / Chairman 3 3 100.00%

Budi Setiawan Halim Anggota / Member 3 3 100.00%

Adriana Riani Novitasari Anggota / Member 3 3 100.00%

Rata-rata
Average 100.00%

Informasi terkait tanggal, agenda, dan peserta rapat Komite 
Remunerasi dan Nominasi diuraikan dalam tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Agenda

AAK BSH ARN

7 February 2019

Update Hasil Keputusan Sirkuler Para Pemegang Saham Sebagai Pengganti RUPS 
Terkait Pengangkatan Harry Mulyadi Santoso Selaku Komisaris Menggantikan 
Arsono Putranto dan Perubahan Susunan Dewan Komisaris.
Update on Shareholders Circular Resolutions in Lieu of GMS Regarding the Appointment 
of Harry Mulyadi Santoso as a Commissioner Replacing Arsono Putranto and Changes in 
the Composition of Board of Commissioners.

√ √ √

April 2019

• Update Hasil Penilaian Kinerja Karyawan Akhir Tahun 2018 dan Tindak Lanjut 
Pengembangan Karier dan Remunerasi; 

• Update Pelaksanaan Program Training Tahunan 2018; dan
• Update KPI dan Pencapaian Kinerja Fungsi Sales.
• Update on Employee Performance Assessment Results in the End of 2018 and Follow-

Up of Career Development and Remuneration; 
• Update on the Implementation of the 2018 Annual Training Programs; and
• Update on KPI and Performance Achievement of Sales Function.

√ √ √

8 July 2019

Pengunduran diri Direktur UKM, Pendanaan, Financial Institutions, dan Jaringan 
Kantor Bank Sahabat Sampoerna atas nama Ong Tek Tjan.
Resignation of the Director of SME, Funding, Financial Institutions, and Office Network of 
Bank Sahabat Sampoerna under the name of Ong Tek Tjan.

√ √ √

Keterangan / Remarks:
AAK :  Adiwarman Azwar Karim
BSH :  Budi Setiawan Halim
ARN :  Andriana Riani Novitasari

Duty Implementation 
The duties of the Remuneration and Nomination Committee of 
Bank Sahabat Sampoerna in 2019 are described as follows.

Meetings 
In 2019, the Remuneration and Nomination Committee held 
3 meetings with the attendance level as follows.

Information on dates, agenda, and participants of Nomination and 
Remuneration Committee meetings is described in the following table.
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Rekomendasi 
Rekomendasi yang diberikan oleh Komite Remunerasi dan 
Nominasi atas pengawasannya terhadap kegiatan nominasi dan 
remunerasi Bank tahun 2019 terdiri dari:
1. Penilaian kinerja dilakukan dengan objektif dan fair untuk 

seluruh karyawan. Selain itu, penerapan prinsip meritokrasi 
dalam rangka pengembangan karier Karyawan; 

2. Penghargaan terhadap karyawan mengacu kepada bobot 
tugas dan tanggung jawab jabatan, serta tingkat kontribusi 
dan prestasi karyawan; 

3. Pengembangan kompetensi karyawan melalui pendidikan 
dan pelatihan yang memenuhi persyaratan utama 
melalui training yang bersifat wajib dan pelatihan untuk 
meningkatkan kompetensi teknis melalui functional training. 
Dalam rangka memastikan pencapaian kinerja perusahaan 
dan bisnis, maka penekanan terhadap pelatihan untuk 
tenaga pemasaran (sales) dan kredit perlu menjadi prioritas 
utama; serta

4. Penggantian anggota di tingkat Dewan Komisaris dan 
Direksi melalui proses pencarian dan seleksi untuk 
mendapatkan kandidat terbaik, baik kandidat dari dalam 
maupun luar Bank sebagai pimpinan di level eksekutif. 
Selanjutnya, penetapan sebagai anggota Dewan Komisaris 
dan Direksi melalui RUPS dan kandidat telah dinyatakan 
lulus fit and proper test sesuai ketentuan yang ditetapkan 
Otoritas Jasa Keuangan.

No. Surat
No. Letter

Tanggal
Date

Perihal
Subject

00005/SIV/AGR/02/2019 8 February 2019 Pengangkatan Harry Mulyadi Santoso sebagai Komisaris Bank Sahabat Sampoerna.
Appointment of Harry Mulyadi Santoso as a Commissioner of Bank Sahabat Sampoerna.

BSS Akta No. 3 3 October 2019 Pengunduran diri Ong Tek Tjan sebagai Direktur Bank Sahabat Sampoerna.
Resignation of Ong Tek Tjan as a Director of Bank Sahabat Sampoerna.

Pengembangan Kompetensi 
Komite Remunerasi dan Nominasi Bank Sahabat Sampoerna 
turut berpatisipasi dalam berbagai program pengembangan 
kompetensi untuk meningkatkan kemampuannya dalam 
membantu Dewan Komisaris. Pengembangan kompetensi 
yang diikuti Komite Remunerasi dan Nominasi Bank Sahabat 
Sampoerna sepanjang 2019 diungkapkan pada tabel di bawah 
ini.

Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan 
Waktu Pelaksanaan

Place and Time

Adiwarman Azwar Karim Ketua / Chairman

Manajemen Risiko Operasional di 
Era Digitalisasi Perbankan
Operational Risk Management in the 
Banking Digitalization Era

Bank Sahabat Sampoerna Jakarta, 5 December 2019

Budi Setiawan Halim Anggota / Member

Manajemen Risiko Operasional di 
Era Digitalisasi Perbankan
Operational Risk Management in the 
Banking Digitalization Era

Bank Sahabat Sampoerna Jakarta, 5 December 2019

Adriana Riani Novitasari Anggota / Member
Executive Coaching for 
Board of Management Bank Sahabat Sampoerna Jakarta, 7-9 August 2019

Leadership Insight Bank Sahabat Sampoerna Singapore, 17-19 October 2019

Recommendation 
Recommendations given by the Remuneration and Nomination 
Committee for their supervision of the Bank’s nomination and 
remuneration activities in 2019 are as follows:
1. Performance assessment is carried out objectively and 

fairly for all employees. Furthermore, the implementation of 
meritocracy principle is in the context of employee’s career 
development;

2. Rewards for employees refer to the weight of duties and 
responsibilities of the position, as well as employee’s level of 
contribution and achievement;

3. Employee’s competency development is through education and 
training that meets the main requirements through mandatory 
training and training to improve technical competence 
through functional training. In order to ensure the Company’s 
performance and business achievement, an emphasis on 
training for sales force and credit needs to be a top priority; 
and

4. Replacement of member at Board of Commissioners and 
Board of Directors level through the process of searching and 
selection to get the best candidates, both candidates from 
within and outside the Bank as leaders at executive level. 
Furthermore, the appointment as a member of the Board of 
Commissioners and Board of Directors is through the GMS 
and the candidate has been declared to have passed the fit and 
proper test in accordance with the provisions stipulated by the 
Financial Services Authority.

Competency Development 
Bank Sahabat Sampoerna’s Remuneration and Nomination 
Committee participates in various competency development 
programs to improve its ability to assist the Board of 
Commissioners. The competency development programs followed 
by the Remuneration and Nomination Committee of Bank Sahabat 
Sampoerna throughout 2019 are disclosed in the table below.
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Kebijakan Suksesi Direksi
Bank Sahabat Sampoerna berupaya menjaga kesinambungan 
kepemimpinan di masa yang akan datang. Terkait hal ini, Komite 
Remunerasi dan Nominasi Bank Sahabat Sampoerna telah 
menyusun kebijakan suksesi Direksi dalam Kebijakan Sistem 
Nominasi dan Remunerasi yang mengatur hal-hal berikut.
1. Prinsip Dasar
 Komite Remunerasi dan Nominasi menyusun kebijakan 

nominasi anggota Direksi dengan berpedoman kepada 
ketentuan yang berlaku dari regulator dalam rangka 
memastikan suksesi dan nominasi Direksi sesuai dengan 
kebutuhan operasional perusahaan.

2. Persyaratan dan Kriteria
 Secara garis besar, persyaratan dan kriteria anggota 

Direksi mencakup:
a. Wajib berdomisili di Indonesia;
b. Memiliki pengalaman sekurang-kurangnya 5 tahun di 

bidang operasional sebagai Pejabat Eksekutif Bank;
c. Tidak memiliki rangkap jabatan sebagai Komisaris, 

Direksi, atau pejabat eksekutif pada Bank, perusahaan 
atau lembaga lain, kecuali hal-hal yang telah ditetapkan 
pada Peraturan Bank Indonesia;

d. Tidak memiliki saham melebihi 25% dari modal disetor 
pada perusahaan lain;

e. Mayoritas anggota Direksi tidak memiliki hubungan 
keluarga sampai dengan derajat kedua dengan sesama 
Direksi dan/atau anggota Dewan Komisaris;

f. Memiliki integritas, kompetensi, dan reputasi keuangan 
yang memadai;

g. Direktur Utama berasal dari pihak yang independen 
terhadap Pemegang Saham Pengendali;

h. Anggota Direksi wajib lulus fit and proper test serta 
memperoleh surat pelaksanaan tugas dari Otoritas 
Jasa Keuangan;

i. Anggota Direksi memiliki kemauan dan kemampuan 
untuk melakukan pembelajaran secara berkelanjutan; 
serta

j. Anggota Direksi membudayakan pembelajaran secara 
berkelanjutan dalam rangka peningkatan pengetahuan 
tentang perbankan dan perkembangan terkini terkait 
bidang keuangan/lainnya.

3. Sistem dan Prosedur  Seleksi
a. Kandidat yang dinominasikan dapat diajukan dengan 

memenuhi syarat kriteria yang berlaku dan dapat 
berasal dari sumber internal dan eksternal;

b. Nominasi kandidat dilengkapi dengan syarat 
administrasi yang ditetapkan dan diproses melalui 
seleksi oleh Komite Remunerasi dan Nominasi;

c. Komite Remunerasi dan Nominasi dapat melakukan 
pertemuan lebih lanjut dalam rangka mengenali 
kualifikasi kandidat yang dinominasikan;

d. Komite Remunerasi dan Nominasi dapat melibatkan 
pihak lain yang dinilai independen untuk dimintai opini 
(jika perlu), termasuk melakukan interview bersama 
pihak independen tersebut, dengan syarat pengambilan 
keputusan tetap dilakukan oleh Komite Remunerasi 
dan Nominasi; dan

Board of Directors Succession Policy
Bank Sahabat Sampoerna seeks to maintain leadership 
sustainability in the future. In this regard, Bank Sahabat Sampoerna’s 
Remuneration and Nomination Committee has developed the Board 
of Directors succession policy in the Nomination and Remuneration 
System Policy which regulates the following matters.
1. Basic Principles
 The Remuneration and Nomination Committee prepares a 

nomination policy for members of the Board of Directors based 
on the applicable regulatory provisions in order to ensure that 
the succession and nomination of the Board of Directors are in 
accordance with the Company’s operational needs.

2. Requirements and Criteria
 Broadly speaking, subject to the requirements and criteria, a 

member of the Board of Directors must:
a. Have domicile in Indonesia;
b. Have experience of at least 5 years in the operational area 

as an Executive Officer of the Bank;
c. Does not have a concurrent position as Commissioner, 

Director, or executive officer at other Bank, company, or 
institution, except for matters stipulated in Bank Indonesia 
Regulations;

d. Does not have shares exceeding 25% of the paid up capital 
in other companies;

e. The majority of members of Board of Directors do not have 
family relationship up to the second degree with fellow 
Directors and/or members of the Board of Commissioners;

f. Have high integrity, competence, and adequate finance 
reputation;

g. The Chief Executive Officer is from an independent party 
towards the Controlling Shareholder;

h. Members of the Board of Directors must pass the fit 
and proper test and obtain employment letter from the 
Financial Services Authority;

i. Members of the Board of Directors have the will and ability 
to conduct continuous learning; and

j. Members of the Board of Directors develop continuous 
learning in order to improve knowledge about banking and 
the latest development related to finance/other fields.

3. System and Procedure of Selection
a. Nominated candidates can be promoted by fulfilling the 

applicable terms and criteria, and can come from internal 
and external sources;

b. Nominated candidates shall complete the determined 
administrative requirements, which are processed through 
selection by the Remuneration and Nomination Committee;

c. The Remuneration and Nomination Committee can hold 
further meetings in order to learn the qualifications of the 
nominated candidates;

d. The Remuneration and Nomination Committee can involve 
other parties who are considered independent for opinion 
(if necessary), including conducting interviews with the 
independent party, provided that the decision making 
is still carried out by the Remuneration and Nomination 
Committee; and
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e. Kandidat nominasi yang direkomendasikan oleh 
Komite Remunerasi dan Nominasi wajib mengikuti fit 
and proper test yang dilakukan oleh otoritas keuangan 
berwenang dan hasil keputusan yang dihasilkan menjadi 
rekomendasi untuk RUPS dalam rangka pengesahan 
dan/atau penetapan hasil keputusan tersebut.

Mekanisme Pengangkatan dan Pemberhentian 
Ketua Komite Remunerasi dan Nominasi 

Pengangkatan serta pemberhentian Ketua Komite Remunerasi 
dan Nominasi dilakukan oleh Dewan Komisaris. Ketua Komite 
Remunerasi dan Nominasi terpilih merupakan seorang 
Komisaris Independen yang telah memenuhi persyaratan 
sebagai ketua. Pemberhentian Ketua Komite dilakukan jika 
masa tugasnya telah selesai, yaitu 3 tahun dan/atau berakhir 
masa kerjanya.

Komite Pemantau Risiko

Bank Sahabat Sampoerna membentuk Komite Pemantau Risiko 
untuk mendukung efektivitas pelaksanaan tugas dan tanggung 
jawab Dewan Komisaris terkait pengawasan risiko yang 
mungkin timbul dari kegiatan usaha Bank. Komite Pemantau 
Risiko juga senantiasa memastikan pengawasan risiko yang 
dilakukan Bank telah sesuai dengan peraturan perundang-
undangan yang berlaku.

Pedoman Kerja
Tugas dan tanggung jawab Komite Pemantau Risiko Bank 
tercantum dalam Piagam Komite Pemantau Risko yang telah 
dimutakhirkan serta disetujui oleh Dewan Komisaris dan 
Komite Pemantau Risiko pada tanggal 28 September 2017. Isi 
Piagam Komite Pemantau Risiko Bank Sahabat Sampoerna, 
meliputi:
1. Tujuan;
2. Referensi;
3. Fungsi dan Peranan Secara Umum;
4. Tugas dan Tanggung Jawab;
5. Wewenang;
6. Struktur dan Keanggotaan;
7. Persyaratan Keanggotaan;
8. Masa Tugas;
9. Mekanisme Kerja;
10. Waktu Kerja;
11. Rapat Komite;
12. Mekanisme Pengambilan Keputusan Rapat;
13. Riasalah Rapat;
14. Pelaporan; dan 
15. Penutup.

Tugas dan Tanggung Jawab 
Tugas dan tanggung jawab Komite Pemantau Risiko Bank 
Sahabat Sampoerna terdiri dari:
1. Memberikan pendapat profesional yang independen 

kepada Dewan Komisaris atas laporan atau hal-hal yang 
disampaikan Direksi, serta mengidentifikasinya hal yang 
memerlukan perhatian Dewan Komisaris sehubungan 
dengan manajemen risiko Bank Sahabat Sampoerna;

e. Nominated candidates recommended by the Remuneration 
and Nomination Committee must take the fit and proper 
test conducted by the authorized financial authority and 
the test result becomes a recommendation for the GMS 
in the context of ratification and/or determination of such 
resolution.

Mechanism of Appointment and Dismissal of 
Chairperson of the Remuneration and 
Nomination Committee 
The appointment and dismissal of Chairperson of the Remuneration 
and Nomination Committee is carried out by the Board of 
Commissioners. The appointed Chairperson of the Remuneration 
and Nomination Committee is an Independent Commissioner who 
has fulfilled the requirements to be a chairperson. The dismissal of 
Committee Chairperson is carried out if the term of office has been 
completed, which is 3 years and/or the term of office ends.

Risk Monitoring Committee

Bank Sahabat Sampoerna established a Risk Monitoring 
Committee to support the effectiveness of implementation of 
duties and responsibilities of the Board of Commissioners related 
to risk monitoring that may arise from the Bank’s business 
activities. The Risk Monitoring Committee also always ensures that 
the supervision of risks carried out by the Bank is in accordance 
with the applicable laws and regulations.

Charter
The duties and responsibilities of the Bank’s Risk Monitoring 
Committee are listed in the Risk Monitoring Committee Charter 
which was updated and approved by the Board of Commissioners 
and the Risk Monitoring Committee on 28 September 2017. The 
contents of the Risk Monitoring Committee Charter of Bank 
Sahabat Sampoerna are:
1. Objectives;
2. Reference;
3. Functions and Roles in General;
4. Duties and Responsibilities;
5. Authority;
6. Structure and Composition;
7. Membership Requirements;
8. Term of Office;
9. Work Mechanism;
10. Business Hours;
11. Committee Meetings;
12. Decision Making Mechanism in Meetings;
13. Minutes of Meeting;
14. Reporting; and 
15. Closing.

Duties and Responsibilities 
Duties and responsibilities of Bank Sahabat Sampoerna’s Risk 
Monitoring Committee are:
1. Providing independent professional opinion to the Board of 

Commissioners on reports or matters submitted by the Board 
of Directors, and identifying matters that require the attention 
of the Board of Commissioners in relation to Bank Sahabat 
Sampoerna’s risk management;
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2. Mengevaluasi isi kebijakan manajemen risiko Bank 
Sahabat Sampoerna dan mengevaluasi kesesuaian 
kebijakan tersebut dengan pelaksanaannya dalam rangka 
memberikan rekomendasi kepada Dewan Komisaris, 
setidaknya sekali setahun;

3. Memantau dan mengevaluasi Satuan Kerja Manajemen 
Risiko dan pelaksanaan tugas-tugas komitenya dalam 
rangka memberikan rekomendasi tertulis kepada Dewan 
Komisaris;

4. Melaporkan berbagai risiko dihadapi oleh Bank Sahabat 
Sampoerna kepada Dewan Komisaris dan penerapan 
manajemen risiko oleh Direksi;

5. Mengevaluasi pertanggungjawaban Direksi atas 
pelaksanaan kebijakan manajemen risiko setidaknya sekali 
dalam 3 bulan;

6. Mengatur atau memberikan wewenang pelaksanaan 
penyelidikan dalam ruang lingkupnya;

7. Memiliki kewajiban mematuhi Kode Etik Bank Sahabat 
Sampoerna;

8. Melakukan tindakan secara independen dalam pelaksanaan 
tugas dan tanggung jawab;

9. Menjaga kerahasiaan dokumen, data, dan informasi Bank 
Sahabat Sampoerna;

10. Menyusun, mengkaji, dan memperbarui Piagam Komite 
Pemantau Risiko secara berkala; dan

11. Wajib meningkatkan kompetensi melalui pendidikan dan 
pelatihan secara terus menerus.

Wewenang 
Komite Pemantau Risiko Bank Sahabat Sampoerna memiliki 
wewenang untuk:
1. Mengakses dokumen, data, dan informasi Bank Sahabat 

Sampoerna yang diperlukan;
2. Melakukan komunikasi secara langsung dengan karyawan, 

Direksi, dan pihak-pihak lain;
3. Melibatkan pihak berwenang yang merupakan pihak 

independen untuk membantu pelaksanaan tugasnya, jika 
diperlukan;

4. Melakukan kewenangan lain yang diberikan oleh Dewan 
Komisaris; dan

5. Bekerja sama dengan Satuan Kerja Manajemen Risiko.

Kedudukan Komite Pemantau Risiko
Komite Pemantau Risiko Bank Sahabat Sampoerna berada di 
bawah koordinasi Dewan Komisaris. Oleh karena itu, secara 
struktural bertanggung jawab kepada Dewan Komisaris. 

Struktur dan Keanggotaan 
Berdasarkan ketentuan yang berlaku, komposisi Komite 
Pemantau Risiko paling sedikit terdiri dari seorang Komisaris 
Independen, serta dua orang pihak independen yang masing-
masing ahli di bidang keuangan dan manajemen risiko. Komite 
Pemantau Risiko diketuai oleh Komisaris Independen. Oleh 
karena itu, Bank Sahabat Sampoerna, melalui Surat Keputusan 
Direksi Bank Sahabat Sampoerna No. Skep.004/BSS/DIR/
VIII/2017 tanggal 18 Agustus 2017, telah menetapkan komposisi 
Komite Pemantau Risiko, yang terdiri dari:

2. Evaluating the contents of Bank Sahabat Sampoerna’s risk 
management policy and the conformity of the policy with its 
implementation in order to provide recommendations to the 
Board of Commissioners, at least once a year;

3. Monitoring and evaluating the Risk Management Unit and 
the implementation of its committee tasks in order to provide 
written recommendations to the Board of Commissioners;

4. Reporting various risks faced by Bank Sahabat Sampoerna 
to the Board of Commissioners and the risk management 
implementation by the Board of Directors;

5. Evaluating the accountability of the Board of Directors for the 
implementation of risk management policies at least once 
every 3 months;

6. Regulating or authorizing an audit within its scope;

7. Having an obligation to comply with the Code of Conduct of 
Bank Sahabat Sampoerna;

8. Performing actions independently in implementing the duties 
and responsibilities;

9. Maintaining the confidentiality of documents, data, and 
information of Bank Sahabat Sampoerna;

10. Preparing, reviewing, and updating the Risk Monitoring 
Committee Charter periodically; and

11. Having obligation to increase competence through continuous 
education and training.

Authority 
Bank Sahabat Sampoerna’s Risk Monitoring Committee has the 
authority to:
1. Access the required documents, data, and information from 

Bank Sahabat Sampoerna;
2. Communicate directly with employees, Board of Directors, and 

other parties;
3. Involve the authorities who are independent parties to assist 

the implementation of the duties, if needed;

4. Perform other authority assigned by the Board of 
Commissioners; and

5. Work closely with the Risk Management Unit.

Risk Monitoring Committee’s Position
Bank Sahabat Sampoerna’s Risk Monitoring Committee is under the 
coordination of the Board of Commissioners. Therefore, structurally 
the committee is responsible to the Board of Commissioners. 

Structure and Composition 
Based on the applicable regulations, the composition of Risk 
Monitoring Committee consists of at least one Independent 
Commissioner, and two persons from independent party, each of 
which is expert in finance and risk management sectors. The Risk 
Monitoring Committee is chaired by an Independent Commissioner. 
Therefore, Bank Sahabat Sampoerna, through the Decision Letter 
of the Board of Directors No. Skep.004/BSS/DIR/VIII/2017 dated 
18 August 2017, has determined the composition of the Risk 
Monitoring Committee, which consists of:
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Nama
Name

Jabatan
Position

Akhir Periode Jabatan
End of Term of Office

Khoe Minhari Handikusuma Ketua / Chairman 19 May 2020

Harry Mulyadi Santoso* Anggota / Member 19 May 2020

Caroline Halim Anggota / Member 19 May 2020

Juwono Akuan Rokanta Anggota / Member 19 May 2020
* Diangkat melalui Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/2019 tanggal 15 Februari 2019 menggantikan Arsono Putranto yang 

mengundurkan diri selaku anggota Komite Pemantau Risiko untuk periode selanjutnya sampai dengan tanggal 19 Mei 2020.
 Appointed through the Decision Letter of Board of Directors of Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/ 2019 dated 15 February 2019 replacing Arsono Putranto who 

resigned as a member of Risk Monitoring Committee for the following period until 19 May 2020.

Profil Komite Pemantau Risiko
Profil Komite Pemantau Risiko Bank Sahabat Sampoerna 
disajikan pada bab Profil Perusahaan dalam Laporan Tahunan 
ini.

Independensi 
Bank Sahabat Sampoerna menjamin bahwa seluruh anggota 
Komite Pemantau Risiko mampu menjalankan tugasnya 
secara independen, menjunjung tinggi kepentingan Bank, 
dan tidak dapat dipengaruhi oleh pihak manapun. Selain itu, 
Komite Pemantau Risiko juga bersifat dan bersikap objektif dan 
profesional, baik dalam penampilan (in appearance) maupun 
dalam kenyataan (in fact). Hal ini tercermin dalam tabel 
independensi berikut.

Aspek Independensi
Independence Aspect

Khoe Minhari 
Handikusuma

Harry Mulyadi 
Santoso

Caroline 
Halim

Juwono Akuan 
Rokanta

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan 
Direksi.
Does not have financial relationship with the Board of Commissioners 
and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham 
Pengendali, Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Controlling 
Shareholders, Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank. 
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, 
Direksi, dan/atau sesama angota Komite Pemantau Risiko.
Does not have family relationship with the Board of Commissioners, 
Board of Directors, and/or among members of Risk Monitoring 
Committee.

√ √ √ √

√ = Aspek terpenuhi / Aspect is complied

Pelaksanaan Tugas 
Pada tahun 2019, Komite Pemantau Risiko telah melaksanakan 
pengawasan terhadap:
1. Portofolio perkreditan per bulan; dan
2. Profil Risiko Bank.

Risk Monitoring Committee Profile
Profile of the Risk Monitoring Committee of Bank Sahabat 
Sampoerna is presented in the Company Profile chapter of this 
Annual Report.

Independency 
Bank Sahabat Sampoerna guarantees that all members of the 
Risk Monitoring Committee are able to perform their duties 
independently, uphold the interests of the Bank, and cannot be 
influenced by any party. In addition, the Risk Monitoring Committee 
is also objective and professional in both appearance and in fact. 
This is reflected in the following table of independence.

Duty Implementation 
In 2019, the Risk Monitoring Committee carried out supervision of:

1. Credit portfolio per month; and
2. Bank Risk Profile.
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Rapat 
Rapat Komite Pemantau Risiko wajib diselenggarakan 
sekurang-kurangnya 4 kali dalam setahun atau sesuai 
kebutuhan Bank. Informasi terkait tingkat kehadiran rapat 
Komite Pemantau Risiko tahun 2019 diungkapkan pada tabel di 
bawah ini.

Nama
Name

Jabatan
Position

Total Rapat
Total Number of Meetings

Kehadiran
Attendance

Persentase
Percentage

Khoe Minhari 
Handikusuma Ketua / Chairman 11 11 100.00%

Harry Mulyadi Santoso* Anggota / Member 9 8 88.89%

Caroline Halim Anggota / Member 11 10 90.91%

Juwono Akuan Rokanta Anggota / Member 11 11 100.00%

Rata-rata
Average 95.24%

* Diangkat melalui Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/2019 tanggal 15 Februari 2019 menggantikan Arsono Putranto yang 
mengundurkan diri selaku anggota Komite Pemantau Risiko untuk periode selanjutnya sampai dengan tanggal 19 Mei 2020.

 Appointed through the Decision Letter of Board of Directors of Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/ 2019 dated 15 February 2019 replacing Arsono Putranto who 
resigned as a member of Risk Monitoring Committee for the following period until 19 May 2020.

Informasi terkait tanggal, agenda, dan peserta rapat Komite 
Pemantau Risiko diuraikan dalam tabel berikut ini.

Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS CH JAR
21 January 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 22 November 2018;

• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 22 November 2018;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Desember 2018;
• Update Review Risk Appetite Statements dan Limit Perkreditan;
• Update Bencana Selat Sunda; dan
• Validasi temuan KCSA, RCU, dan SKAI 2018.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 22 November 2018;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 22 November 2018;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 December 2018;
• Update of Review of Risk Appetite Statement and Credit Limit;
• Update of Sunda Strait Disaster; and
• Validation of findings of KCSA, RCU, and SKAI 2018.

√ x √ √

19 February 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 21 Januari 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 21 Januari 2019;
• Update Portfolio Performance Kredit  SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Januari 2019;
• Update Implementation IFRS 9; dan
• Pemeriksaan Operasional RCU.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 21 January 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 21 January 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 January 2019;
• Update of IFRS 9 Implementation; and
• RCU Operations Audit.

√ x √ √

14 March 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 19 Februari 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 19 Februari 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil  Risiko Posisi 28 Februari 2019; dan
• Metode Perhitungan Probability of Default (PD) & Loss Given Default (LGD).
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 19 February 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 19 February 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 28 February 2019;
• Calculation Method of Probability of Default (PD) & Loss Given Default (LGD).

√ √ √ √

Meetings 
Risk Monitoring Committee meetings must be held at least 4 times 
a year or as needed by the Bank. Information about attendance 
level of Risk Monitoring Committee meetings for 2019 is disclosed 
in the table below.

Information on dates, agenda, and participants of Risk Monitoring 
Committee’s meetings is described as follows.
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS CH JAR
15 April 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 14 Maret 2019;

• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 14 Maret 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Maret 2019; dan
• Risk Control Unit (RCU) Report.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 14 March 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 14 March 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 March 2019; and
• Risk Control Unit (RCU) Report.

√ √ √ √

20 May 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 15 April 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 15 April 2019; 
• Rencana Strategis Bisnis SME; 
• Review Proses Appraisal; dan
• Collection Process.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 15 April 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 15 April 2019; 
• SME Business Strategic Plan; 
• Review of Appraisal Process; and
• Collection Process.

√ √ √ √

18 June 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 20 Mei 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 20 Mei 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Mei 2019;
• Micro Business Update;
• Kajian Aspek Kepatuhan terhadap Implementasi Pemberian Kredit Financial Technology 

(Fintech); dan
• Kredit untuk Bisnis Financial Technology (Fintech).
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 20 May 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 20 May 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 May 2019;
• Micro Business Update;
• Review of Compliance Aspect of the Implementation of Provision of Financial Technology 

(Fintech) Loans; and
• Credit for Financial Technology (Fintech) Business.

√ x √ √

22 July 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 18 Juni 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 18 Juni 2019; 
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 30 Juni 2019;
• Update Portfolio Performance Produk Funding dan Lending; serta
• Update Performance Collection.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 18 June 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 18 June 2019; 
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 30 June 2019;
• Update of Portfolio Performance of Funding and Lending Products; and
• Update of Performance Collection.

√ √ √ √

20 August 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 22 Juli 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 22 Juli 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Juli 2019;
• Laporan Tingkat Kesehatan Bank Posisi 30 Juni 2019;
• Update Framework Risk Control Unit (RCU);
• Risk Control Unit (RCU) Report; dan
• Key Control Self-Assessment (KCSA) & Business Continuilty Plan (BCP) Report.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 22 July 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 22 July 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 July 2019;
• Bank’s Soundness Level Report Position of 30 June 2019;
• Update of Framework Risk Control Unit (RCU);
• Risk Control Unit (RCU) Report; and
• Key Control Self-Assessment (KCSA) & Business Continuity Plan (BCP) Report.

√ √ √ √
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Tanggal
Date

Agenda
Agenda

Kehadiran
Attendance

KMH HMS CH JAR
23 September 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 20 Agustus 2019;

• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 20 Agustus 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report – Laporan Profil Risiko Posisi 31 Agustus 2019; dan
• Antisipasi atas perubahan ketentuan Otoritas Jasa Keuangan tentang Multifinance atas 

kebijakan/control dan monitoring pembiayaan Multifinance.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 20 August 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 20 August 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 31 August 2019; and
• Anticipation of amendments to the provisions of the Financial Services Authority on 

Multifinance for the policy/control and monitoring of Multifinance financing.

√ √ √ √

15 October 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 23 September 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 23 September 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI; dan
• Dashboard Report – Laporan Profil Risiko Posisi 30 September 2019.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 23 September 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 23 September 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans; and
• Dashboard Report – Risk Profile Report Position of 30 September 2019.

√ √ x √

18 November 2019 • Persetujuan Notulen Rapat Komite Pemantau Risiko per Tanggal 15 Oktober 2019;
• Follow-up Hasil Rapat Komite Pemantau Risiko per Tanggal 15 Oktober 2019;
• Update Portfolio Performance Kredit SME, Mikro, dan FI;
• Dashboard Report - Laporan Profil Risiko Posisi 30 Oktober 2019; dan
• Monitoring Early Warning Triwulanan atas debitur FI terkait dengan Implementasi 

Peraturan Otoritas Jasa Keuangan No. 35/POJK.05/2018.
• Approval of the Minutes of Risk Monitoring Committee’s Meeting on 15 October 2019;
• Follow-Up of Risk Monitoring Committee’s Meeting Results on 15 October 2019;
• Update of Portfolio Performance of SME, Micro, and FI Loans;
• Dashboard Report – Risk Profile Report Position of 30 October 2019; and
• Quarterly Early Warning Monitoring of FI debtors related to the Implementation of Financial 

Services Authority Regulation No. 35/POJK.05/2018.

√ √ √ √

* Diangkat melalui Surat Keputusan Direksi Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/2019 tanggal 15 Februari 2019 menggantikan Arsono Putranto yang 
mengundurkan diri selaku anggota Komite Pemantau Risiko untuk periode selanjutnya sampai dengan tanggal 19 Mei 2020.

 Appointed through the Decision Letter of Board of Directors of Bank Sahabat Sampoerna No. Skep 001.a/BSS/DIR/II/ 2019 dated 15 February 2019 replacing Arsono Putranto who 
resigned as a member of Risk Monitoring Committee for the following period until 19 May 2020.

Keterangan / Remarks:
KMH : Khoe Minhari Handikusuma
HMS : Harry Mulyadi Santoso
CH : Caroline Halim
JAR : Juwono Akuan Rokanta 

Rekomendasi 
Rekomendasi yang diberikan Komite Pemantau Risiko terkait 
fungsinya terhadap kegiatan usaha Bank tahun 2019 dijelaskan 
sebagai berikut.
1. Dalam rangka menjaga kualitas kredit Bank, Komite 

Pemantau Risiko menyarankan agar proses kredit lebih 
diperhatikan, serta terhadap pemburukan kualitas kredit 
agar menjadi perhatian khusus dan segera dilakukan 
perbaikan. Selain itu, terhadap proses pemberian kredit 
agar dilakukan lebih selektif dan proses persetujuan kredit 
agar dilakukan berdasarkan prinsip kehati -hatian;

2. Terkait dengan produk ProBiz dengan analisa utama 
berdasarkan penilaian jaminan/agunan debitur, maka tetap 
perlu diperhatikan penilaian jaminan yang memadai atas 
agunan tersebut.  Selain itu, perlu adanya pelatihan kepada 
karyawan di cabang terkait dengan spesifikasi kebijakan 
dan ketentuan atas produk ProBiz dan juga dilakukan 
monitoring atas performance dari produk ProBiz tersebut;

Recommendation 
The recommendations given by the Risk Monitoring Committee 
related to their functions for the Bank’s business activities in 2019 
are explained as follows.
1. In order to maintain the Bank’s credit quality, the Risk 

Monitoring Committee recommends that the credit process 
be paid more attention. The deterioration of credit quality shall 
become a special concern and immediate improvements shall 
be made. Furthermore, the credit granting process should be 
carried out more selectively and the credit approval process 
should be carried out based on the prudential principle;

2. With regard to ProBiz products in which the main analysis 
based on the debtor’s collateral/collateral appraisal, it is still 
necessary to consider adequate appraisal of such collateral.  
Moreover, it is necessary to have training for employees in 
branches related to policy specifications and provisions for 
ProBiz products and to monitor the performance of ProBiz 
products;
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3. Terhadap pelaksanaan penilaian jaminan oleh appraisal 
agar dilaksanakan dengan baik dan dilakukan dokumentasi 
agar tidak ada cacat hukum, serta dilaksanakan secara 
independen dari Unit Kerja Bisnis maupun Unit Kerja 
Kredit;

4. Terkait dengan proses penyelamatan kredit melalui 
restrukturisasi, agar dipastikan bahwa debitur dinilai masih 
mampu dan memiliki kemauan untuk membayar. Selain 
itu, agar tetap dilakukan pemantauan terhadap akun-akun 
yang direstrukturisasi; dan

5. Komite Pemantau Risiko merekomendasikan agar 
efektivitas pelaksanaan key control self-assessment 
(KCSA) lebih ditingkatkan sehingga temuan yang bersifat 
administrative dapat diselesaikan melalui KCSA dan tidak 
menjadi temuan oleh Risk Control Unit (RCU) dan SKAI.

Pengembangan Kompetensi 
Komite Pemantau Risiko Bank Sahabat Sampoerna turut 
berpartisipasi dalam berbagai program pengembangan 
kompetensi untuk meningkatkan kemampuannya dalam 
membantu Dewan Komisaris. Informasi terkait pengembangan 
kompetensi yang diikuti Komite Pemantau Risiko Bank Sahabat 
Sampoerna tahun 2019 dapat dilihat pada tabel berikut.

Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan

Place and Time

Khoe Minhari Handikusuma Ketua / Chairman Manajemen Risiko Operasional di 
Era Digitalisasi Perbankan
Operational Risk Management in 
the Banking Digitalization Era

Bank Sahabat Sampoerna Jakarta, 5 December 2019

Harry Mulyadi Santoso Anggota / Member

Caroline Halim Anggota / Member - - -

Juwono Akuan Rokanta Anggota / Member - - -

Mekanisme Pengangkatan dan Pemberhentian 
Susunan Ketua Komite Pemantau Risiko 
Pengangkatan dan pemberhentian anggota Komite Pemantau 
Risiko Bank mengacu pada Surat Keputusan Direksi Bank 
Sahabat Sampoerna tentang Penetapan Anggota Komite 
Pemantau Risiko dan pada Memorandum Internal dari Dewan 
Komisaris mengenai Penetapan Anggota Baru dan Penggantian 
Anggota Komite Pembantu Dewan Komisaris.

Pihak yang diangkat sebagai Ketua Komite Pemantau 
Risiko merupakan seorang Komisaris Independen dan telah 
memenuhi persyaratan sebagai Ketua Komite Pemantau 
Risiko Bank. Pemberhentian Ketua Komite Pemantau Risiko 
dilakukan bilamana yang bersangkutan telah selesai masa 
tugasnya selama 2 tahun atau lebih, namun tidak boleh lebih 
lama dari masa jabatan Dewan Komisaris. Masa tugas ataupun 
pengangkatan dan pemberhentian Ketua Komite Pemantau 
Risiko ditetapkan berdasarkan penilaian Dewan Komisaris.

3. The collateral appraisal shall be carried out properly and 
documented so that there is no legal flaw, and shall be carried 
out independently from the Business Work Unit or Credit Work 
Unit;

4. Related to the process of credit rescue through restructuring, 
it shall be ensured that the debtor is considered capable and 
has the willingness to pay. In addition, monitoring on the 
restructured accounts shall still be conducted; and

5. The Risk Monitoring Committee recommends that the 
effectiveness of implementation of key control self-assessment 
(KCSA) be improved so that administrative findings can be 
resolved through KCSA and shall not be findings by the Risk 
Control Unit (RCU) and SKAI.

Competency Development 
Bank Sahabat Sampoerna’s Risk Monitoring Committee 
participates in various competency development programs 
to improve its ability to assist the Board of Commissioners. 
Information about competency development followed by the Risk 
Monitoring Committee of Bank Sahabat Sampoerna in 2019 can be 
seen in the following table.

Mechanism of Appointment and Dismissal of 
Chairperson of Risk Monitoring Committee 
The appointment and dismissal of members of the Bank’s Risk 
Monitoring Committee refers to the Decision Letter of Board of Directors 
of Bank Sahabat Sampoerna on the Appointment of Members of Risk 
Monitoring Committee and to the Internal Memorandum of the Board of 
Commissioners on the Appointment of New Member and Replacement 
of Member of Committees Assisting the Board of Commissioners.

The party appointed as Chairperson of the Risk Monitoring Committee 
is an Independent Commissioner and has fulfilled the requirements of 
Chairperson of the Bank’s Risk Monitoring Committee. The dismissal 
of Chairperson of the Risk Monitoring Committee is carried out 
when the concerned party has finished the term of office for 2 
years or more, but may not be longer than the term of office of the 
Board of Commissioners. The term of office or appointment and 
dismissal of the Chairperson of the Risk Monitoring Committee are 
determined based on the Board of Commissioners’ assessment.
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Direksi Bank Sahabat Sampoerna menjalankan tugas dan 
tanggung jawabnya dibantu oleh komite-komite yang dibentuk 
berdasarkan kebutuhan bisnis serta peraturan perundang-
undangan yang berlaku. Komite tersebut terdiri dari:
1. Komite Manajemen Risiko;
2. Komite Kebijakan Perkreditan
3. ALCO;
4. Komite Pengarah Teknologi Informasi; dan 
5. Komite Manajemen Risiko Operasional.

Informasi terkait fungsi Komite Direksi dijelaskan sebagai 
berikut.

Komite Manajemen Risiko

Komite Manajemen Risiko Bank Sahabat Sampoerna dibentuk 
untuk memastikan bahwa kerangka kerja manajemen risiko 
telah memberikan perlindungan yang memadai terhadap 
seluruh risiko Bank. Selain itu, Komite ini juga bertugas untuk 
memberikan rekomendasi kepada Direktur Utama terkait risiko 
yang melekat pada kebijakan yang akan ditetapkan Direktur, 
memberikan evaluasi terhadap perkembangan dan kondisi 
profil risiko, serta memberikan saran dan perbaikan terhadap 
risiko yang dihadapi Bank.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki pedoman kerja bagi Komite 
Manajemen Risiko yang tercantum dalam Kebijakan Umum 
Manajemen Risiko dan Memo Internal perihal Penyempurnaan 
Susunan Komite Manajemen Risiko Bank Sahabat Sampoerna.

Tugas dan Tanggung Jawab
Komite Manajemen Risiko berwenang dan bertanggung jawab 
untuk memberikan rekomendasi kepada Direktur Utama terkait 
hal-hal berikut.
1. Penyusunan kebijakan manajemen risiko serta 

perubahannya, termasuk strategi manajemen risiko, 
tingkat risiko yang diambil dan toleransi risiko, kerangka 
manajemen risiko, serta rencana kontinjensi untuk 
mengantisipasi terjadinya kondisi tidak normal;

2. Penyempurnaan proses manajemen risiko secara berkala 
maupun bersifat insidentil sebagai akibat dari suatu 
perubahan kondisi eksternal dan internal Bank yang 
mempengaruhi kecukupan modal, profil risiko Bank, dan 
tidak efektifnya penerapan manajemen risiko berdasarkan 
hasil evaluasi; dan

3. Penetapan kebijakan dan/atau keputusan bisnis yang 
menyimpang dari prosedur normal, seperti pelampauan 
ekspansi usaha yang signifikan dibandingkan dengan 
rencana bisnis Bank yang telah ditetapkan sebelumnya 
atau pengambilan prosisi/eksposur risiko yang melampaui 
limit yang telah ditetapkan.

ORGAN PENDUKUNG DIREKSI
Board of Directors Supporting Organs

Bank Sahabat Sampoerna's Board of Directors in implementing its 
duties and responsibilities is assisted by committees established 
based on the business needs and the applicable laws and 
regulations. The Committees consist of:
1. Risk Management Committee;
2. Credit Policy Committee;
3. ALCO;
4. Information Technology Steering Committee; and 
5. Operational Risk Management Committee.

Information about the functions of the Board of Directors is 
explained as follows.

Risk Management Committee

Bank Sahabat Sampoerna's Risk Management Committee was 
established to ensure that the risk management framework 
provides adequate protection against all Bank risks. In addition, 
this Committee is also tasked with providing recommendations 
to the Chief Executive Officer regarding the risks inherent in the 
policies to be determined by the Board of Directors, providing an 
evaluation of the developments and conditions of the risk profile, as 
well as providing suggestions and improvements to the risks faced 
by the Bank.

Work Guidelines
Bank Sahabat Sampoerna has work guidelines for the Risk 
Management Committee, which are outlined in the General Policy 
of Risk Management and Internal Memo on the Improvement of 
Composition of Bank Sahabat Sampoerna’s Risk Management 
Committee.

Duties and Responsibilities
The Risk Management Committee has the authority and 
responsibilities to provide recommendations to the Chief Executive 
Officer regarding the following matters.
1. Preparation of risk management policies and their 

amendments, including risk management strategies, level of 
risk taken, and risk tolerance, risk management framework, 
and contingency plans to anticipate the occurrence of abnormal 
conditions;

2. Improvement of the risk management process either 
periodically or incidentally as a result of a change of the 
Bank’s external and internal conditions that affect the Bank’s 
Capital Adequacy, Risk Profile, and non-effectiveness of Risk 
Management implementation based on evaluation result; and

3. Establishment of policies and/or business decisions that 
deviate from the normal procedure, such as significant 
business expansion which is far beyond the predetermined set 
in the Bank’s Business Plan or taking position/risk exposure 
that exceeds the pre-determined limit.
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Kedudukan Komite Manajemen Risiko
Komite Manajemen Risiko Bank Sahabat Sampoerna berada 
di bawah koordinasi Direktur Kepatuhan dan Manajemen 
Risiko. Komite ini secara struktural bertanggung jawab kepada 
Direktur Utama. 

Komposisi Keanggotaan 
Susunan Keanggotaan Komite Manajemen Risiko tercantum 
dalam Memo Internal Bank No. 09/02/MI/SKMR/II/18 perihal 
Penyempurnaan Susunan Komite Manajemen Risiko (KMR) 
Bank Sahabat Sampoerna. Komposisi keanggotaan Komite 
Manajemen Risiko diungkapkan dalam tabel di bawah ini.

Ketua (merangkap Anggota Tetap)
Chief (concurrently Permanent Member)

Direktur Kepatuhan dan Manajemen Risiko 
Compliance  and Management Director

Koordinator (Anggota Tetap)
Coordinator (Permanent Member)

Kepala Satuan Kerja Manajemen Risiko 
Enterprise Risk, Analytics, & Control Division Head

Anggota Tetap
Permanent Member

Direktur UKM, Pendanaan, Financial Institutions, dan Jaringan Kantor 
SME, Funding, Financial Institutions, and Branch Network Directorr
Direktur Bisnis Mikro 
Micro Business Director 
Direktur Operasi dan Teknologi Informasi 
Operations and Information Technology Director  
Kepala Kredit & Collection 
Chief of Credit & Collection  
Kepala Keuangan & Perencanaan Bisnis 
Chief of Finance & Business Planning 
Kepala Satuan Kerja Audit Internal
Chief of Internal Audit

Anggota Tidak Tetap
Non-Permanent Members

Kepala Sumber Daya Manusia
Chief of Human Capital 
Kepala Pengelolaan Jaringan
Network Management Division Head 
Kepala Manajemen Penjualan
Sales Management Division Head
Kepala Institusi Finansial
Financial Institution Division Head
Kepala Tresuri dan Pembelian Aset
Treasury and Asset Buying Group Head 
Kepala Komunikasi Korporasi dan Hubungan Investor
Corporate Communications and Investor Relations Division Head 
Kepala Perencanaan Korporasi dan Bisnis
Corporate and Business Planning Division Head 
Kepala Satuan Kerja Kepatuhan
Compliance Division Head 
Kepala Hukum dan Litigasi Perusahaan
Corporate Legal and Litigation Division Head
Kepala Keuangan, Akunting, dan Pajak 
Finance, Accounting, and Tax Division Head 
Pimpinan Bagian/Departemen/Unit Kerja
Chief Section/Department/Work Unit

* Chief of Internal Audit sebagai anggota tetap, dalam hal ini berfungsi sebagai pihak independen yang dapat memberikan masukan terhadap penerapan manajemen risiko Bank. 
Organ tersebut tidak berfungsi sebagai pihak yang menyetujui (memberikan hak suara) terhadap kebijakan penerapan manajemen risiko yang akan diatur dan diberlakukan di 
Bank. / The Chief of Internal Audit as a permanent member, in this case functions as an independent party that can provide input on the implementation of the Bank’s risk management. 
The organ does not function as a party that approves (gives voting rights) to the risk management implementation policy that will be regulated and enforced at the Bank.

Independensi
Bank Sahabat Sampoerna menjamin Komite Manajemen Risiko 
memberikan rekomendasi kepada Direksi secara profesional 
dan independen, tanpa adanya intervensi dari pihak lain, baik 
di dalam maupun di luar Bank. Hal tersebut dibuktikan melalui 
uraian di bawah ini.

Risk Management Committee’s Position
Bank Sahabat Sampoerna's Risk Management Committee is under 
the coordination of Director of Compliance and Risk Management. 
This committee is structurally responsible to the Chief Executive 
Officer. 

Membership Composition 
The Composition of Risk Management Committee are outlined in 
Internal Bank Memo No. 09/02/MI/SKMR/II/18 on the Improvement 
of Composition of Bank Sahabat Sampoerna’s Risk Management 
Committee (KMR). The composition of Risk Management 
Committee is disclosed in the table below.

Independency
Bank Sahabat Sampoerna guarantees that the Risk Management 
Committee provides recommendations to the Board of Directors 
in a professional and independent manner, without intervention 
from other parties, both inside and outside the Bank. This is proven 
through the description below.
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Aspek Independensi
Independence Aspect

Ketua 
(merangkap 

Anggota Tetap)
Chief (concurrently 

Permanent Member)

Koordinator 
(Anggota Tetap)

Coordinator 
(Permanent 

Member)

Anggota 
Tetap

Permanent 
Member

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan 
Komisaris dan Direksi.
Does not have financial relationship with 
the Board of Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan 
Pemegang Saham Pengendali, Entitas Anak, maupun 
perusahaan afiliasi.
Does not have management relationship with Controlling 
Shareholders, Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan 
Komisaris, Direksi dan/atau sesama anggota Komite 
Manajemen Risiko.
Do not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among 
members of Risk Management Committee.

√ √ √ √

√ = Aspek terpenuhi / Aspect is complied

Pelaksanaan Tugas 
Sepanjang 2019, Komite Manajemen Risiko Bank Sahabat 
Sampoerna  telah melakukan pengawasan terhadap:
1. Profil Risiko Bank secara keseluruhan;
2. Penilaian Tingkat Kesehatan Bank; dan
3. Penetapan parameter cadangan kerugian penurunan nilai 

(CKPN).

Rapat 
Komite Manajemen Risiko diwajibkan menyelenggarakan rapat 
setidaknya 1 kali dalam 3 bulan atau dapat dilakukan lebih sering 
sesuai kebutuhan. Sepanjang tahun 2019, Komite Manajemen 
Risiko Bank Sahabat Sampoerna tercatat mengadakan rapat 
sebanyak 8 kali dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

23 January 2019 • Profil Risiko Posisi 31 Desember 2018;
• Laporan Tingkat Kesehatan Bank posisi 31 Desember 2018; 
• Penetapan Parameter CKPN; dan
• Benchmark Bank.

• Risk Profile Position of 31 December 2018;
• Bank’s Soundness Level Report per 31 December 2018; 
• Determination of Parameter of Allowance for Impairment 

Loss (CKPN); and
• Bank’s Benchmark.

25 February 2019 Profil Risiko Posisi 31 Januari 2019. Risk Profile Position of 31 January 2019;

26 March 2019 Profil Risiko Posisi 28 Februari 2019. Risk Profile Position of 28 February 2019;

29 April 2019 • Profil Risiko Posisi 31 Maret 2019;
• Benchmark Bank; serta
• Penetapan Parameter CKPN.

• Risk Profile Position of 31 March 2019;
• Bank’s Benchmark; and
• Determination of Parameter of Allowance for Impairment 

Loss (CKPN).

28 May 2019 Profil Risiko Posisi 30 April 2019. Risk Profile Position of 30 April 2019;

20 June 2019 Profil Risiko Posisi 31 Mei 2019. Risk Profile Position of 31 May 2019;

29 July 2019 • Profil Risiko Posisi 30 Juni 2019; dan
• Benchmark Bank;
• Laporan Tingkat Kesehatan Bank Posisi 30 Juni 2019; dan
• Penetapan Parameter CKPN.

• Risk Profile Position of 30 June 2019; and
• Bank’s Benchmark;
• Bank’s Soundness Level Report Position of 30 June 2019; and
• Determination of Parameter of Allowance for Impairment 

Loss (CKPN).

25 November 2019 • Profil Risiko Posisi 31 Oktober 2019;
• Review Risk Appetite Statement (RAS) Bank; dan
• Benchmark Bank.

• Risk Profile Position of 31 October 2019;
• Review of the Bank’s Risk Appetite Statement (RAS); and
• Bank’s Benchmark.

Duty Implementation 
Throughout 2019, the Risk Management Committee of Bank 
Sahabat Sampoerna carried out supervision of:
1. Bank Risk Profile in overall;
2. Assessment of the Bank’s Soundness Level; and
3. Establishing parameters for allowance for impairment losses 

(CKPN).

Meetings 
The Risk Management Committee must hold meetings at least once 
every 3 months or can be conducted more frequently as needed. 
Throughout 2019, Bank Sahabat Sampoerna’s Risk Management 
Committee was recorded to have 8 meetings with the following 
agenda.
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Rekomendasi 
Rekomendasi yang diberikan Komite Manajemen Risiko tahun 
2019 dijelaskan sebagai berikut.
1. Terkait dengan kredit ProBiz yang berdasarkan nilai 

jaminan, maka proses penilaian jaminan harus dilakukan 
secara benar dan agar dilakukan verifikasi secara sampling;

2. Pada proses penyelesaian agunan yang diambil alih 
(AYDA) agar tetap dilakukan secara optimal sehingga tidak 
membebani laba Bank. Selain itu, terhadap penyelesaian 
AYDA melalui penjualan sukarela dan lelang agar lebih 
dimaksimalkan; dan

3. Agar dilakukan peningkatan kedislipinan terhadap 
pelaksanaan key control self-assessment (KCSA) dan 
pengisian pada loss event database (LED) oleh user/cabang 
sebagai bentuk pengendalian manajemen risiko operasional.

Mekanisme Pengangkatan dan Pemberhentian 
Susunan Komite Manajemen Risiko
Pengangkatan dan pemberhentian anggota Komite Manajemen 
Risiko Bank mengacu Surat Keputusan Direksi Bank Sahabat 
Sampoerna tentang Penetapan Anggota Komite Manajemen 
Risiko dan mengacu pada Memorandum Internal mengenai 
Penyempurnaan Susunan Komite Manajemen Risiko Bank 
Sahabat Sampoerna.

Komite Kebijakan Perkreditan

Komite Kebijakan Perkreditan berperan untuk memberikan 
masukan kepada Direksi dalam penyusunan perkreditan, 
mengawasi pelaksanaan kebijakan, memantau perkembangan 
dan kondisi portofolio kredit, serta memberikan saran-saran 
langkah perbaikan. Komite ini dibentuk dengan mengacu 
pada Peraturan Otoritas Jasa Keuangan No. 42/POJK.03/2017 
tanggal 12 Juli 2017 tentang Kewajiban Penyusunan dan 
Pelaksanaan Kebijakan Perkreditan atau Pembiayaan Bank 
bagi Bank Umum.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki pedoman kerja bagi Komite 
Kebijakan Perkreditan yang tercantum dalam Memo No. 
09/198/MI/CP/X/2017 Perihal: Penyempurnaan Susunan Komite 
Kebijakan Perkreditan (KKP) – Bank Sahabat Sampoerna.

Fungsi dan Tanggung Jawab
1. Fungsi Komite Kebijakan Perkreditan adalah:

a. Memberikan masukan kepada Direksi dalam 
penyusunan Kebijakan Perkreditan Bank, terutama 
yang berkaitan dengan perumusan prinsip kehati-
hatian dalam perkreditan atau pembiayaan;

b. Mengawasi agar Kebijakan Perkreditan Bank dapat 
diterapkan dan dilaksanakan secara konsekuen dan 
konsisten serta merumuskan pemecahan dalam hal 
terdapat hambatan atau kendala dalam penerapan 
Kebijakan Perkreditan Bank;

c. Melakukan kajian berkala terhadap Kebijakan 
Perkreditan Bank dan memberikan saran kepada 
Direksi dalam hal diperlukan perubahan atau perbaikan 
kebijakan;

Recommendation 
The recommendations given by the Risk Management Committee 
in 2019 are explained as follows.
1. In relation to ProBiz credit which is based on collateral value, 

the collateral appraisal process must be carried out correctly 
and verification shall be conducted by sampling;

2. The process of settling foreclosed assets (AYDA) shall be 
carried out optimally in order not to burden the Bank’s profit. 
Moreover, settlement of AYDA through voluntary sales and 
auctions shall be maximized; and

3. Discipline shall be improved on the implementation of key 
control self-assessment (KCSA) and filling in the loss event 
database (LED) by users/branches as a form of operational risk 
management control.

Mechanism of Appointment and Dismissal of 
Composition of Risk Management Committee
The appointment and dismissal of members of the Bank’s Risk 
Management Committee refers to the Decision Letter of Board 
of Directors of Bank Sahabat Sampoerna on the Appointment 
of Members of Risk Management Committee and refers to the 
Internal Memorandum on Improvement of the Composition of Bank 
Sahabat Sampoerna’s Risk Management Committee.

Credit Policy Committee

Credit Policy Committee has a role to give inputs to the Board of 
Directors in preparing credits, monitoring policy implementation, 
monitoring the development and condition of the credit portfolio, 
and providing suggestions for improvement. This Committee 
was established by referring to the Financial Services Authority 
Regulation No. 42/POJK.03/2017 dated 12 July 2018 on the 
Obligation to Prepare and Implement Policy of Bank Credit or 
Financing for Commercial Bank.

Work Guidelines
Bank Sahabat Sampoerna has work guidelines for the Credit 
Policy Committee stated in Memo No. 09/198/MI/CP/X/2017 On: 
Improvement of the Composition of Credit Policy Committee (KKP) 
– Bank Sahabat Sampoerna.

Functions and Responsibilities
1. Functions of the Credit Policy Committee are:

a. To provide input to the Board of Directors in preparing the 
Bank’s Credit Policy making, especially with regard to the 
formulation of prudential principles in the Bank’s credit or 
financing;

b. To supervise so that the Bank’s Credit Policy can be 
implemented and executed consistently with consequence, 
and to formulate solutions if there are obstacles or 
hindrance in implementing the Bank’s Credit Policy; 

c. To periodically review the Bank’s Credit Policy and advise 
the Board of Directors if changes to or improvements of 
the policy are necessary;
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d. Memantau dan mengevaluasi:
1) Perkembangan dan kualitas portofolio perkreditan 

secara keseluruhan;
2) Kebenaran pelaksanaan kewenangan memutus 

kredit;
3) Kebenaran proses pemberian, perkembangan, dan 

kualitas kredit yang diberikan kepada pihak yang terkait 
dengan Bank serta debitur-debitur besar tertentu; 

4) Kebenaran pelaksanaan ketentuan batas 
maksimum pemberian kredit;

5) Ketaatan terhadap ketentuan perundang-undangan 
dan peraturan lainnya dalam pelaksanaan 
pemberian kredit;

6) Penyelesaian kredit bermasalah sesuai dengan yang 
ditetapkan dalam Kebijakan Perkreditan Bank; dan

7) Upaya Bank dalam memenuhi kecukupan jumlah 
penyisihan penghapusan kredit.

e. Terhadap Kepala Satuan Kerja Audit Internal, 
sebagai anggota tetap, berfungsi sebagai pihak yang 
independen yang memberikan masukan terhadap 
Kebijakan Perkreditan Bank. Terkait hal ini, Satuan 
Kerja Audit Internal tidak berfungsi sebagai pihak yang 
menyetujui kebijakan perkreditan yang akan diatur dan 
diberlakukan di Bank.

2. Tanggung jawab Komite Kebijakan Perkreditan adalah:
a. Menyampaikan laporan tertulis secara berkala kepada 

Direksi dengan tembusan kepada Dewan Komisaris 
mengenai: 
1) Hasil pengawasan atas penerapan dan pelaksanaan 

Kebijakan Perkreditan Bank; serta 
2) Hasil pemantauan dan evaluasi mengenai hal-hal 

yang dimaksud dalam butir 1.d di atas.
b. Memberikan saran langkah-langkah perbaikan kepada 

Direksi dengan tembusan kepada Dewan Komisaris 
mengenai hal-hal yang terkait dengan butir 2.a di atas.

Kedudukan Komite Kebijakan Perkreditan
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
berada di bawah koordinasi Direktur Utama. Komite ini secara 
struktural bertanggung jawab kepada Direksi Bank. 

Komposisi Keanggotaan 
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna terdiri 
dari 7 orang yang dibentuk berdasarkan Memo No. 09/198/MI/
CP/X/2017 Perihal: Penyempurnan Susunan Komite Kebijakan 
Perkreditan (KKP). Komposisi keanggotaan Komite Kebijakan 
Perkreditan akan diungkapkan pada  tabel berikut.

d. To monitor and evaluate:
1) The development and quality of the credit portfolio in 

overall;
2) The truth in implementing authority to make decision 

on credit;
3) The truth of the credit distribution process, the 

progress and quality given to parties related to the 
Bank and certain major debtors; 

4) The truth of the implementation of provisions on 
maximum credit limit;

5) Adherence to the provisions of laws and regulations 
and other regulations in the implementation of credit 
provision;

6) Settlement of non-performing loans in accordance 
with those stipulated in the Bank’s Credit Policy; and

7) The Bank’s efforts to meet the adequacy of the 
allowance for credit write-off;

e. The Internal Audit Unit Head, as a permanent member, 
functions as an independent party that provides inputs on 
the Bank Credit Policy. In this regard, the Internal Audit 
Unit does not function as a party that approves the credit 
policy that will be regulated and enforced at the Bank.

2. Responsibilities of the Credit Policy Committee are:
a. To provide written and periodic reports to the Board of 

Directors with a copy to the Board of Commissioners with 
regard to: 
1) Supervision results of the application and 

implementation of the Bank Credit Policy; and 
2) Monitoring and evaluation results on matters referred 

to in point 1.d above;
b. Providing suggestions for corrective steps to the Board of 

Directors with a copy to the Board of Commissioners on 
matters related to point 2.a above.

Credit Policy Committee’s Position
Bank Sahabat Sampoerna’s Credit Policy Committee is under 
the coordination of the Chief Executive Officer. This committee is 
structurally responsible to the Board of Directors of the Bank. 

Membership Composition 
Bank Sahabat Sampoerna’s Credit Policy Committee consists of 
7 members, and was established based on Memo No. 09/198/MI/
CP/X/2017 On: Improvement of the Composition of Credit Policy 
Committee (KKP). The composition of the Credit Policy Committee 
will be disclosed in the following table.
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Ketua (merangkap Anggota Tetap)
Head (concurrently Permanent Member)

Direktur Utama
Chief Executive Officer

Sekretaris (merangkap Anggota)
Secretary (concurrently Member)

Kepala Kredit & Collection
Chief of Credit & Collection

Anggota Tetap*)
Permanent Members*)

Direktur Kepatuhan dan Manajemen Risiko 
Compliance  and Management Director
Kepala Divisi Satuan Kerja Manajemen Risiko
Enterprise Risk, Analytics, & Control Division Head
Kepala Divisi Satuan Kerja Kepatuhan 
Compliance Division Head  
Kepala Divisi Kredit ESME (ESME Kredit)**)
ESME Credit Division Head 
Kepala Divisi Kredit Sektor High End SME dan Institusi Finansial**) 
High End SME and Financial Institution Credit Division Head 
Kepala Divisi Kredit Kontrol  dan Analitik 
Credit Control & Analytics Division Head 
Kepala Satuan Kerja Audit Internal 
Chief of Internal Audit

Anggota Tidak Tetap*)
Non-Permanent Members*)

Direktur SME, Financial Institutions, dan Jaringan Kantor**) 
SME, Funding, Financial Institutions, and Network 
Direktur Bisnis Mikro**)
Micro Business Director 
Kepala Keuangan & Perencanaan Bisnis
Chief of Finance & Business Planning 
Kepala Divisi Institusi Keuangan 
Financial Institution Division Head 
Kepala Pengembangan Produk Pembiayaan 
Chief of Product Development 

*) Setelah diberlakukan, baik Anggota Tetap (kecuali Kepala Satuan Kerja Audit Internal (SKAI)/Internal Audit maupun anggota tidak tetap menandatangani kebijakan perkreditan 
yang terkait dengan unit kerjanya saja. / After being effective, Permanent Members (except the Head of Internal Audit Work Unit/SKAI) and non-permanent members sign the credit 
policy related to their work units only.

**) Disesuaikan dengan segmen bisnis. / Adapted to business segments.

Independensi
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
menjalankan fungsi dan tanggung jawabnya secara profesional 
tanpa adanya tekanan dari pihak manapun yang dapat 
memengaruhi kemampuannya untuk bertindak independen. 
Hal ini tercermin pada uraian independensi pada tabel berikut.

Aspek Independensi
Independence Aspect

Ketua (merangkap 
Anggota Tetap)

Head (concurrently 
Permanent Member)

Sekretaris 
(merangkap 

Anggota)
Secretary 

(concurrently 
Member)

Anggota 
Tetap

Permanent 
Member

Anggota 
Tidak Tetap

Non-Permanent 
Members

Tidak memiliki hubungan keuangan dengan Dewan 
Komisaris dan Direksi.
Does not have financial relationship with the Board of 
Commissioners and Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan dengan 
Pemegang Saham Pengendali, Entitas Anak, maupun 
perusahaan afiliasi.
Does not have management relationship with Controlling 
Shareholders, Subsidiaries, and affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √ √

Tidak memiliki hubungan keluarga dengan Dewan 
Komisaris, Direksi dan/atau sesama angota Komite 
Kebijakan Perkreditan.
Does not have family relationship with the Board of 
Commissioners, Board of Directors, and/or among 
members of Credit Policy Committee.

√ √ √ √

√ = Aspek terpenuhi / Aspect is complied

Independency
Bank Sahabat Sampoerna’s Credit Policy Committee implements 
functions and responsibilities in a professional manner without 
coercion from any party that can influence its ability to act 
independently. This is reflected in the description of independence 
in the following table.
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Pelaksanaan Tugas 
Pelaksanaan tugas Komite Kebijakan Perkreditan Bank Sahabat 
Sampoerna sepanjang 2019 diuraikan sebagai berikut:

Program Kerja
Work Program

Pelaksanaan
Implementation

Pelaksanaan Kebijakan Kredit yang diberlakukan Bank Sahabat 
Sampoerna sesuai dengan Kebijakan Perkreditan Bank;
The Credit Policy is implemented by Bank Sahabat Sampoerna in accordance 
with the Bank’s Credit Policy;

Sepanjang 2019, Komite Kebijakan Perkreditan telah melakukan 
peninjauan ulang, diskusi, analisa, serta kesepakatan terhadap 
perubahan, penyesuaian, dan penyempurnaan ketentuan terkait Kebijakan 
Perkreditan Bank yang diberlakukan Bank Sahabat Sampoerna, yaitu:
• Kebijakan Kredit, terdiri dari 12 memo; dan
• Kebijakan Penyelesaian Kredit Bermasalah, termasuk kewenangannya, 

terdiri dari 2 memo.

Perubahan, penyesuaian, dan penyempurnaan kebijakan tersebut 
termasuk juga yang berkaitan dengan ketaatan terhadap ketentuan 
regulator yang diberlakukan.

Throughout 2019, the Credit Policy Committee conducted review, discussion, 
analysis, and agreement on amendments, adjustments, and improvements 
to provisions relating to the Bank’s Credit Policy applied by Bank Sahabat 
Sampoerna, which are:
• Credit Policy, consisting of 12 memos; and
• Non-Performing Loans Settlement Policy, including its authority, consisting 

of 2 memos.

Amendments, adjustments, and improvements to the policy including those 
relating to compliance with the applicable regulatory provisions.

Pelaksanaan Kebijakan Kredit dilakukan secara konsisten pada segmen 
pembiayaan yang dilakukan Bank Sahabat Sampoerna;
The Credit Policy is carried out consistently in the financing segment 
conducted by Bank Sahabat Sampoerna;

Kebenaran pelaksanaan kewenangan memutus kredit sesuai dengan 
kewenangan yang telah ditentukan;
Proper exercise of authority to decide for credit is in accordance with the 
specified authority;

Ketaatan terhadap ketentuan perundang-undangan dan peraturan lainnya 
dalam pelaksanaan pemberian kredit, termasuk ketentuan regulator 
yang diberlakukan; serta
Adherence to the provisions of other laws and regulations in the 
implementation of credit provision, including the applicable regulatory 
provisions; and

Penyelesaian kredit bermasalah sesuai dengan yang ditetapkan 
dalam Kebijakan Perkreditan Bank, termasuk dalam hal kewenangan 
pemutusnya.
Settlement of non-performing loans in accordance with those stipulated in 
the Bank’s Credit Policy, including in terms of the authority for decision.

Rapat 
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna 
menyelengarakan rapat sekurang-kurangnya 1 kali dalam 
sebulan atau disesuaikan dengan kebutuhan. Sepanjang 2019, 
Komite Kebijakan Perkreditan Bank Sahabat Sampoerna tercatat 
mengadakan rapat sebanyak 6 kali dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

26 February 2019
(Gabung Periode Januari 2019)
(Combined with Period of January 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME, Mikro, dan FI 
Bank Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, Micro, and FI Credit Policy of Bank 
Sahabat Sampoerna.

12 April 2019
(Gabung Periode Maret 2019)
(Combined with Period of March 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME, Mikro, dan FI 
Bank Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, Micro, and FI Credit Policy of Bank 
Sahabat Sampoerna.

18 June 2019
(Gabung Periode Mei 2019)
(Combined with Period of May 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME, Mikro, dan FI 
Bank Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, Micro, and FI Credit Policy of Bank 
Sahabat Sampoerna.

16 August 2019
(Gabung Periode Juli 2019)
(Combined with Period of July 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME dan Mikro Bank 
Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, and Micro Credit Policy of Bank 
Sahabat Sampoerna.

11 October 2019
(Gabung Periode September 2019)
(Combined with Period of September 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME Mikro, dan FI 
Bank Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, Micro, and FI Credit Policy of Bank 
Sahabat Sampoerna.

19 December 2019
(Gabung Periode November 2019)
(Combined with Period of November 2019)

Update dan Pembahasan mengenai Usulan dan Inisiatif Kebijakan Kredit SME dan Mikro Bank 
Sahabat Sampoerna.
Update and Discussion on the Proposal and Initiative of SME, and Micro Credit Policy of Bank 
Sahabat Sampoerna.

Duty Implementation 
Implementation of duties of Credit Policy Committee of Bank 
Sahabat Sampoerna in 2019 is described as follows:

Meetings 
Bank Sahabat Sampoerna’s Credit Policy Committee holds 
meetings at least once a month or as needed. Throughout 2019, the 
Bank Sahabat Sampoerna’s Credit Policy Committee was recorded 
to have 6 meetings with the following details.
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Mekanisme Pengangkatan dan Pemberhentian 
Susunan Komite Kebijakan Perkreditan 
Pengangkatan dan pemberhentian anggota Komite Kebijakan 
Perkreditan mengacu Surat Keputusan Direksi Bank Sahabat 
Sampoerna tentang Penetapan Anggota Komite Kebijakan 
Perkreditan dan mengacu pada Memorandum Internal 
mengenai Penyempurnaan Susunan Komite Kebijakan 
Perkreditan Bank Sahabat Sampoerna.

ALCO

ALCO atau Assests Liability Committe merupakan organ 
pendukung Direksi yang bertanggung jawab dalam menetapkan 
kebijakan dan strategi pengelolaan risiko tingkat suku bunga di 
banking book serta mengawasi penerapan dan pelaksanaannya. 
Tujuan utama ALCO adalah mengoptimalkan hasil usaha Bank 
dengan tetap memperhatikan batasan-batasan risiko yang 
ditetapkan. 

Pedoman Kerja
Bank Sahabat Sampoerna memiliki pedoman kerja bagi ALCO 
yang tercantum dalam Kebijakan Khusus Tresuri.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab ALCO adalah untuk mengevaluasi, 
memantau, dan membuat prakiraan (proforma) kinerja Bank di 
masa mendatang berkaitan dengan kinerja pengelolaan risiko 
yang melekat pada aset dan liabilitas. Hal tersebut timbul 
disebabkan oleh adanya ketidakseimbangan neraca (aset dan 
liabilitas) dan/atau ketidakseimbangan arus kas (penerimaan 
dan pembayaran).

Kedudukan ALCO
ALCO Bank Sahabat Sampoerna berada di bawah koordinasi 
Direktur Utama. Komite ini secara struktural bertanggung 
jawab kepada Direktur Utama. 

Komposisi Keanggotaan
ALCO Bank Sahabat Sampoerna terdiri dari 13 orang yang 
dibentuk berdasarkan Kebijakan Khusus Tresuri BSS/KK-TRS/
TRS/02  dengan masa jabatan sampai adanya perubahan.  
Komposisi keanggotaan ALCO diungkapkan dalam tabel di 
bawah ini.

Ketua (merangkap Anggota Tetap)
Head (concurrently Permanent Member)

Direktur Utama
Chief Executive Officer

Wakil Ketua (merangkap Anggota)
Vice Head (concurrently Member)

Kepala Keuangan & Perencanaan Bisnis
Chief of Finance & Business Planning

Sekretaris (merangkap Anggota)
Secretary (concurrently Member)

Kepala Tresuri dan Pembelian Aset
Treasury and Asset Buying Group Head

Mechanism of Appointment and Dismissal of 
Composition of Credit Policy Committee 
The appointment and dismissal of members of Credit Policy 
Committee refers to the Decision Letter of Board of Directors of 
Bank Sahabat Sampoerna on the Appointment of Members of 
Credit Policy Committee and refers to the Internal Memorandum 
on Improvement of the Composition of Bank Sahabat Sampoerna’s 
Credit Policy Committee.

ALCO

ALCO or Assets Liability Committee is a supporting organ of the 
Board of Directors responsible for setting policies and strategies 
for managing interest rate risk at the banking book and overseeing 
the application and implementation. ALCO’s main objective is 
to optimize the Bank’s business results, but still consider the 
specified risk limits. 

Work Guidelines
Bank Sahabat Sampoerna has work guidelines for ALCO stated in 
Treasury Special Policy.

Duties and Responsibilities
ALCO’s duties and responsibilities are to evaluate, monitor, and 
make a prediction (proforma) of the Bank’s future performance 
related to the performance of risk management inherent in assets 
and liabilities. This arises from an imbalance in the balance sheet 
(assets and liabilities) and/or an imbalance in cash flow (receipts 
and payments).

ALCO’s Position
Bank Sahabat Sampoerna’s ALCO is under the coordination of the 
Chief Executive Officer. This committee is structurally responsible 
to the Chief Executive Officer. 

Membership Composition
Bank Sahabat Sampoerna’s ALCO consists of 13 people, which was 
established based on the Treasury Special Policy of BSS/KK-TRS/
TRS/02 with a term of office until there is a change.  Composition of 
ALCO is disclosed in the table below.
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Anggota Tetap
Permanent Member

Direktur Kepatuhan dan Manajemen Risiko
Compliance  and Risk Management Director
Direktur UKM, Pendanaan, Financial Institutions, dan Jaringan Kantor 
SME, Funding, Financial Institutions, and Network Director  
Kepala Kredit & Collection
Chief of Credit & Collection 
Direktur Bisnis Mikro
Micro Business Director 
Kepala Tresuri dan Pembelian Aset
Treasury and Asset Buying Group Head
Kepala Institusi Finansial
Financial Institution Division Head 
Kepala Bisnis Pendanaan
Funding Business Division Head 
Kepala Perencanaan Korporasi
Corporate Planning Division Head 
Kepala Perencanaan Bisnis
Business Planning Division Head
Kepala Satuan Kerja Manajemen Risiko
Enterprise Risk and Control Division (SKMR)
Chief of Internal Audit

Independensi
ALCO Bank Sahabat Sampoerna melaksanakan tugas dan 
tanggung jawabnya secara profesional dan terbebas dari 
kepentingan pihak mana pun yang dapat mempengaruhinya 
untuk bertindak independen. Hal ini tercermin pernyataan 
independensi yang diuraikan pada tabel di bawah ini.

Aspek Independensi
Independence Aspect

Ketua (merangkap 
Anggota Tetap)

Head (concurrently 
Permanent Member)

Wakil Ketua 
(merangkap 

Anggota)
Vice Head 

(concurrently 
Member)

Sekretaris 
(merangkap 

Anggota)
Secretary 

(concurrently 
Member)

Anggota 
Tetap

Permanent 
Member

Anggota 
Tidak Tetap

Non-
Permanent 
Members

Tidak memiliki hubungan keuangan 
dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with 
the Board of Commissioners and 
Board of Directors.

√ √ √ √ √

Tidak memiliki hubungan 
kepengurusan dengan Pemegang 
Saham Pengendali, Entitas Anak, 
maupun perusahaan afiliasi.
Does not have management relationship 
with Controlling Shareholders, 
Subsidiaries, and affiliated companies.

√ √ √ √ √

Tidak memiliki hubungan kepemilikan 
saham di Bank.
Does not have share ownership 
relationship in the Bank.

√ √ √ √ √

Tidak memiliki hubungan keluarga 
dengan Dewan Komisaris, Direksi 
dan/atau sesama angota ALCO.
Does not have family relationship with 
the Board of Commissioners, Board of 
Directors, and/or among ALCO members.

√ √ √ √ √

√ = Aspek terpenuhi / Aspect is complied

Pelaksanaan Tugas 
Pelaksanaan tugas ALCO Bank Sahabat Sampoerna sepanjang 
tahun 2019, yaitu mengadakan rapat ALCO yang diselenggarakan 
secara rutin setiap bulannya. 

Independency
Bank Sahabat Sampoerna’s ALCO implements its duties and 
responsibilities professionally and is free from the interests of any 
party that can influence it to act independently. This is reflected in 
the statement of independence described in the table below.

Duty Implementation 
The implementation of duties of Bank Sahabat Sampoerna’s ALCO 
in 2019 was regularly holding ALCO meeting every month.
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Rapat 
ALCO Bank Sahabat Sampoerna melakukan rapat paling kurang 1 
kali dalam sebulan atau disesuaikan dengan kebutuhan. Sepanjang 
tahun 2019, ALCO Bank Sahabat Sampoerna tercatat mengadakan 
rapat sebanyak 12 kali dengan rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

16 January 2019

Kondisi Pasar Nasional dan Global, Likuiditas Keuangan Bank, SBDK, dan Suku Bunga DPK.
National and Global Market Condition, Bank Financial Liquidity, Prime Lending Rate, and TPF Interest Rates.

20 February 2019
20 March 2019
22 April 2019
20 May 2019
24 June 2019
22 July 2019
19 August 2019
16 September 2019
14 October 2019
11 November 2019
12 December 2019

Mekanisme Pengangkatan dan Pemberhentian 
Susunan ALCO
Pengangkatan dan pemberhentian anggota ALCO mengacu 
Surat Keputusan Direksi Bank Sahabat Sampoerna tentang 
Penetapan Anggota ALCO dan mengacu pada Memorandum 
Internal mengenai Penyempurnaan Susunan ALCO Bank 
Sahabat Sampoerna.

Komite Pengarah Teknologi Informasi

Komite Pengarah Teknologi Informasi berperan dalam 
membantu Direksi untuk merumuskan rencana strategis 
pengembangan teknologi informasi (TI), serta memastikan 
pelaksanaannya sesuai dengan rencana strategis Bank. Tujuan 
pembentukan komite ini adalah untuk meningkatkan efisiensi 
kegiatan operasional serta mutu pelayanan dengan tetap 
memperhatikan prinsip kehati-hatian dan berbagai aspek 
manajemen risiko.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki pedoman kerja bagi Komite 
Pengarah Teknologi Informasi yang tercantum dalam Surat 
Keputusan Direksi PT Bank Sahabat Sampoerna No. Skep-001/
BSS/DIR/III/2019.

Tugas dan Tanggung Jawab
Tugas dan tanggung jawab Komite Pengarah Teknologi 
Informasi Bank Sahabat Sampoerna adalah memberikan 
rekomendasi kepada Direksi  terkait:
1. Rencana strategis TI yang sejalan dengan rencana strategis 

kegiatan usaha Bank; 
 Hal-hal yang perlu diperhatikan Komite Pengarah Teknologi 

Informasi dalam pemberian rekomendasi yaitu:
a. Peta jalan (road-map) untuk mencapai kebutuhan TI 

yang mendukung strategi bisnis Bank. Peta jalan terdiri 
dari kondisi saat ini (current state), kondisi yang ingin 
dicapai (future state), dan langkah-langkah yang akan 
dilakukan untuk mencapai kondisi yang ingin dicapai;

Meetings 
Bank Sahabat Sampoerna’s ALCO holds meetings at least once a 
month or as needed. Throughout 2019, Bank Sahabat Sampoerna’s 
ALCO was recorded to hold 12 meetings with the following details.

Mechanism of Appointment and Dismissal of ALCO 
Composition
The appointment and dismissal of ALCO members refers to the 
Decision Letter of Board of Directors of Bank Sahabat Sampoerna 
on the Appointment of ALCO Members and refers to the Internal 
Memorandum on Improvement of ALCO Composition of Bank 
Sahabat Sampoerna.

Information Technology Steering Committee

The Information Technology Steering Committee has a role in 
assisting the Board of Directors to formulate a strategic plan for 
the development of information technology (IT), and to ensure that 
its implementation complies with the Bank’s strategic plan. The 
purpose of establishing this committee is to improve the efficiency 
of operational activities and service quality while still considering 
the prudential principles and various aspects of risk management.

Work Guidelines
Bank Sahabat Sampoerna has work guidelines for the Information 
Technology Steering Committee stated in the Decision Letter of 
Board of Directors of PT Bank Sahabat Sampoerna No. Skep-001/
BSS/DIR/III/2019.

Duties and Responsibilities
The duties and responsibilities of Bank Sahabat Sampoerna’s 
Information Technology Steering Committee are to provide 
recommendations to the Board of Directors regarding:
1. IT strategic plan in line with the strategic plan of the Bank’s 

business; 
 Matters requiring attention of the Information Technology 

Steering Committee in providing recommendations, which are:
a. The road map to meet Information Technology needs that 

support the Bank’s business strategies. The road map 
consists of current state, future state, and steps to be 
taken to achieve the future state;
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b. Sumber daya yang dibutuhkan;
c. Manfaat yang diperoleh saat rencana strategis TI 

diterapkan; dan 
d. Kendala yang mungkin timbul dalam penerapan 

rencana strategis TI;
2. Perumusan kebijakan, standar, dan prosedur TI yang 

utama, misalnya kebijakan pengamanan TI dan manajemen 
risiko terkait penggunaan TI di Bank;

3. Kesesuaian antara proyek TI yang disetujui dengan rencana 
strategis TI, serta penetapan status prioritas proyek TI 
yang bersifat kritis yang berdampak terhadap kegiatan 
operasional Bank;

4. Kesesuaian antara pelaksanaan proyek TI dengan rencana 
proyek yang disepakati (project charter). Hal ini dilengkapi 
dengan hasil analisis dari proyek TI yang utama sehingga 
memungkinkan Direksi mengambil keputusan secara 
efisien;

5. Kesesuaian antara TI dengan kebutuhan sistem informasi 
manajemen serta kebutuhan kegiatan usaha Bank;

6. Efektivitas langkah-langkah dalam meminimalisasi risiko 
atas investasi Bank pada sektor TI;

7. Pemantauan atas kinerja TI dan upaya peningkatan kinerja 
TI;

8. Penyelesaian masalah terkait TI yang tidak dapat 
diselesaikan oleh satuan kerja pengguna dan penyelenggara 
TI; serta

9. Kecukupan dan alokasi sumber daya yang dimiliki Bank. 
Terkait hal ini, Komite Pengarah Teknologi Informasi harus 
memastikan Bank telah memiliki kebijakan dan prosedur 
terkait penggunaan jasa pihak lain dalam penyelenggaraan TI.

Kedudukan Komite Pengarah 
Teknologi Informasi
Komite Pengarah Teknologi Bank Sahabat Sampoerna berada 
di bawah koordinasi Direktur Operasi dan Teknologi Informasi. 
Komite ini secara struktural bertanggung jawab kepada 
Direktur Utama. 

Komposisi Keanggotaan 
Komite Pengarah Teknologi Informasi Bank Sahabat 
Sampoerna terdiri dari 7 orang yang dibentuk berdasarkan 
Peraturan Otoritas Jasa Keuangan No. 38/POJK.03/2016, Surat 
Edaran Otoritas Jasa Keuangan No. 21/SEOJK, Akta Anggaran 
Dasar PT Bank Sahabat Sampoerna No. 52 tanggal 9 Juni 
2011, Akta Anggaran Dasar PT Bank Sahabat Sampoerna No. 
37 tanggal 28 April 2015, Surat Keputusan Direksi PT Bank 
Sahabat Sampoerna No. Skep-001/BSS/DIR/III/2019 tanggal 8 
Maret 2019 dengan masa jabatan sampai Keputusan RUPS atau 
perubahan susunan. Komposisi keanggotaan Komite Pengarah 
Teknologi Informasi diungkapkan dalam tabel di bawah ini.  

Ketua (merangkap Anggota Tetap)
Head (concurrently Permanent Member)

Direktur Operasi dan Teknologi Informasi
Operations and Information Technology Director

Sekretaris (merangkap Anggota)
Secretary (concurrently Member)

Kepala Teknologi Informasi
Information Technology Group Head

b. Resources needed;
c. The benefits gained when IT strategic plans are 

implemented; and 
d. Obstacles that may arise in implementing IT strategic 

plans;
2. Formulation of key IT policies, standards, and procedures, for 

example IT security policies and risk management related to 
the use of IT at the Bank;

3. Conformity between approved IT projects and IT strategic 
plans, and determination of priority status of critical IT projects 
that have an impact on the Bank’s operational activities;

4. Conformity between the implementation of IT projects and the 
agreed project plans (project charter); This is complemented 
by analytical results from key IT projects that enable the Board 
of Directors to make decisions efficiently;

5. Conformity of IT between the needs of management information 
systems and the needs of the Bank’s business activities;

6. Effectiveness of steps in minimizing the risk of Bank investment 
in IT sector;

7. Monitoring of IT performance and efforts to improve IT 
performance;

8. Solving IT-related problems that cannot be resolved by IT user 
and provider units; and

9. Adequacy and allocation of resources owned by the Bank. In 
this regard, the Information Technology Steering Committee 
must ensure that the Bank has policies and procedures related 
to the use of other parties’ services in IT operations.

Position of Information Technology Steering 
Committee
Bank Sahabat Sampoerna’s Technology Steering Committee is 
under the coordination of Director of Operations and Information 
Technology. This committee is structurally responsible to the Chief 
Executive Officer. 

Membership Composition 
Bank Sahabat Sampoerna’s Information Technology Steering 
Committee consists of 7 members and is established based on 
the Financial Services Authority Regulation No. 38/POJK.03/2016, 
Financial Services Authority Circular No. 21/SEOJK, Deed of 
Articles of Association of PT Bank Sahabat Sampoerna No. 52 dated 
9 June 2011, Deed of Articles of Association of PT Bank Sahabat 
Sampoerna No. 37 dated 28 April 2015, Decision Letter of Board 
of Directors of PT Bank Sahabat Sampoerna No. Skep-001/BSS/
DIR/III/2019 dated 8 March 2019 with the term of office until the 
GMS Resolutions or changes in the composition. The composition 
of Information Technology Steering Committee is disclosed in the 
table below.
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Anggota Tetap
Permanent Member

Direktur Utama 
Chief Executive Officer  
Direktur UKM, Pendanaan, Financial Institutions, dan Jaringan Kantor
SME, Funding, Financial Institutions, and Branch Network Director 
Kepala Keuangan & Perencanaan Bisnis 
Chief of Finance & Business Planning 
Kepala Kredit & Collection
Chief of Credit & Collection 
Kepala Operasional Bank
Bank Operations Group Head 
Kepala Satuan Kerja Manajemen Risiko
Enterprise Risk and Control Division (SKMR)
Kepala Satuan Kerja Kepatuhan
Compliance Division Head

Independensi
Sepanjang 2019, seluruh anggota Komite Pengarah Teknologi 
Informasi menjalankan tugas dan tanggung jawabnya secara 
profesional dan tidak mendapat intervensi dari pihak manapun. 
Hal tersebut tercermin dalam pemenuhan aspek independensi 
Komite Pengarah Teknologi Informasi yang diungkapkan pada 
tabel berikut.

Aspek Independensi
Independence Aspect

Ketua 
(merangkap 

Anggota Tetap)
Head 

(Concurrently 
Permanent Member)

Sekretaris 
(merangkap 

Anggota)
Secretary 

(concurrently 
Member)

Anggota 
Tetap

Permanent 
Member

Tidak memiliki hubungan keuangan dengan Dewan Komisaris dan Direksi.
Does not have financial relationship with the Board of Commissioners and
Board of Directors.

√ √ √

Tidak memiliki hubungan kepengurusan dengan Pemegang Saham Pengendali, 
Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with Controlling Shareholders, Subsidiaries, 
and affiliated companies.

√ √ √

Tidak memiliki hubungan kepemilikan saham di Bank.
Does not have share ownership relationship in the Bank. √ √ √

Tidak memiliki hubungan keluarga dengan Dewan Komisaris, Direksi dan/atau 
sesama angota Komite Pengarah Teknologi Informasi.
Does not have family relationship with Board of Commissioners, Board of Directors, 
and/or among members of Information Technology Steering Committee.

√ √ √

√ = Aspek terpenuhi / Aspect is complied

Pelaksanaan Tugas 
Pelaksanaan tugas Komite Pengarah Teknologi Informasi Bank 
Sahabat Sampoerna sepanjang tahun 2019 diuraikan sebagai 
berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Pelaksanaan proyek TI dengan Rencana 
Pengembangan Aplikasi sesuai dengan 
Rencana Bisnis Bank 2019.
Implementation of IT projects with the 
Application Development Plan in accordance 
with the 2019 Bank Business Plan.

• Modernisasi Human Capital Informaton System;

• Implementasi Loket BSS;
• Pengembangan pada: 

- Virtual Account;
- Loan Origination System;
- Mobile Banking dan TASAKU Mobile;
- Sistem Collection;
- Combine Statement; dan
- Corporate Debit Car.

• Modernization of Human Capital Information 
System;

• Implementation of BSS Counter;
• Development of: 

- Virtual Account;
- Loan Origination System;
- Mobile Banking and TASAKU Mobile;
- Collection System;
- Combine Statement; and
- Corporate Debit Card.

Independency
Throughout 2019, all members of the Information Technology 
Steering Committee implemented their duties and responsibilities 
in a professional manner and were not subject to intervention from 
any party. This is reflected in the fulfillment of the independence 
aspects of the Information Technology Steering Committee, which 
is disclosed in the following table.

Duty Implementation 
Implementation of duties of Information Technology Steering 
Committee of Bank Sahabat Sampoerna in 2019 is described as 
follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Pemantauan pembaruan standard and 
procedur TI sesuai dengan manajemen 
risiko TI.
Monitoring IT standards and procedures 
updates in accordance with IT risk 
management.

Standar dan prosedur TI disesuaikan dengan 
kebijakan perusahaan dan Peraturan Otoritas 
Jasa Keuangan No. 38/POJK.03/2016 serta 
Surat Edaran Otoritas Jasa Keuangan No. 21/
SEOJK.03/2017.

IT standards and procedures are in accordance with 
the Company Policy and Financial Services Authority 
Regulation No. 38/POJK.03/2016 and Financial 
Services Authority Circular No. 21/SEOJK.03/2017.

Pemantauan terhadap tindak lanjut dari 
hasil pemeriksaan audit SKAI, independen 
audit, dan regulator.
Monitoring of follow up of results of SKAI 
audit, independent audit, and regulatory audit.

Pemenuhan tindak lanjut dari hasil pemeriksaan 
audit sesuai dengan target waktu. 

Completing the follow-up of audit results in 
accordance with the targeted time. 

Rapat 
Rapat Komite Pengarah Teknologi Informasi dilakukan secara 
berkala, sekurang-kurangnya 4 kali dalam setahun (triwulanan) 
atau sesuai kebutuhan. Rapat tersebut wajib dihadiri seluruh 
Direktur dan pejabat terkait. Sepanjang tahun 2019, Komite 
Pengarah Teknologi Bank Sahabat Sampoerna tercatat 
mengadakan rapat sebanyak 4 kali dengan rincian sebagai 
berikut.

Tanggal
Date

Agenda
Agenda

15 January 2019 IT Steering Committee Meeting Q1 
• Status Update : Audit TI;
• Status Update : Pembaruan SPO TI;
• Project Update : Sistem Informasi Human Capital (HCIS);
• Project Update : Virtual Account – New API; 
• Project Update : Corporate Debit Card;
• Project Update : Loket BSS;
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Combine Statement;
• New Project  : Bancassurance Phase 2;
• New Project  : Apolo;
• New Project  : Antasena; dan
• Aktivitas Lainnya.

IT Steering Committee Meeting Q1 
• Status Update : IT Audit;
• Status Update : IT SOP Update;
• Project Update : Human Capital Information System (HCIS);
• Project Update : Virtual Account – New API; 
• Project Update : Corporate Debit Card;
• Project Update : BSS Counter;
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Combine Statement;
• New Project  : Bancassurance Phase 2;
• New Project  : Apolo;
• New Project  : Antasena; and
• Other Activities

22 April 2019 IT Steering Committee Meeting Q2
• Status Update  : Audit TI;
• Status Update : Audit TI oleh Otoritas Jasa Keuangan KPS TI;
• Project Update : IFRS 9;
• Project Update : APOLO;
• Project Update : ANTASENA;
• Project Update : Virtual Account –New API;
• Project Update : Corporate Debit Card;
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Collection System;
• Project Update : Bancassurance Phase 2;
• New Project : Digital In Branch and Out Branch; dan
• New Project : Mobile Agency System.

IT Steering Committee Meeting Q2
• Status Update  : IT Audit;
• Status Update : IT Audit by Financial Services Authority KPS TI;
• Project Update : IFRS 9;
• Project Update : APOLO;
• Project Update : ANTASENA;
• Project Update : Virtual Account –New API;
• Project Update : Corporate Debit Card;
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Collection System;
• Project Update : Bancassurance Phase 2;
• New Project : Digital In Branch and Out Branch; and
• New Project : Mobile Agency System

Meetings 
Information Technology Steering Committee meetings are held 
regularly, at least 4 times a year (quarterly) or as needed. The 
meetings must be attended by all Directors and related officials. 
Throughout 2019, Bank Sahabat Sampoerna’s Technology Steering 
Committee was recorded to have 4 meetings with the following 
details.
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Tanggal
Date

Agenda
Agenda

16 July 2019 IT Steering Committee Meeting Q3 
• Status Update  : Audit TI oleh SKAI;
• Status Update : Audit TI oleh Otoritas Jasa Keuangan KPS TI;
• Status Update : Peninjauan Ulang Hak Akses User ID;
• Project Update : Test Penetrasi Server dan Aplikasi Data 

Center;
• Project Update : PSAK71/IFRS 9;
• Project Update : APOLO;
• Project Update : ANTASENA;
• Project Update : Collection System;
• Project Update : Digital Branch;
• Project Project  : Mobile Agency System;
• Project Update : Sistem Rekonsiliasi;
• Project Update : Virtual Account – New API;
• Project Update : Corporate Debit Card (CDC);
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Delivery Channel – Product Roadmap 2018-

2020; dan
• Project Update : BSS System Architecture. 

IT Steering Committee Meeting Q3 
• Status Update  : IT Audit by SKAI;
• Status Update : IT Audit by Financial Services Authority KPS TI;
• Status Update : Review of User ID Access Rights;
• Project Update : Test of Server Penetration and Data Center 

Application;
• Project Update : PSAK71/IFRS 9;
• Project Update : APOLO;
• Project Update : ANTASENA;
• Project Update : Collection System;
• Project Update : Digital Branch;
• Project Update : Mobile Agency System;
• Project Update : Reconciliation System;
• Project Update : Virtual Account – New API;
• Project Update : Corporate Debit Card (CDC);
• Project Update : Mobile Banking and Tasaku Mobile Phase 2;
• Project Update : eMoney;
• Project Update : Delivery Channel – Product Roadmap 2018-

2020; and
• Project Update : BSS System Architecture.

1 November 2019 IT Steering Committee Meeting Q4 
• Status Update : Pemeriksaan Audit TI 2019;
• Status Update : Audit TI oleh SKAI;
• Status Update : Audit TI oleh Otoritas Jasa Keuangan KPS TI;
• Project Update : IT Infrastructure and Security;
• Status Update : IFRS 9/PSAK 71;
• Status Update : IFRS 16/PSAK 73;
• Status Update : APOLO;
• Status Update : ANTASENA;
• Status Update : OBOX;
• Status Update  : New LOS;
• Status Update  : Property Geotag (ProGe);
• Status Update : eForm BSS;
• Status Update : Mobile Agency System;
• Status Update  : Procurement System;
• Status Update  : Channeling System;
• Status Update : eMoney; dan
• Status Update : Corporate Debit Card.

IT Steering Committee Meeting Q4 
• Status Update : IT Audit 2019;
• Status Update : IT Audit by SKAI;
• Status Update : IT Audit by Financial Services Authority KPS TI;
• Project Update : IT Infrastructure and Security;
• Status Update : IFRS 9/PSAK 71;
• Status Update : IFRS 16/PSAK 73;
• Status Update : APOLO;
• Status Update : ANTASENA;
• Status Update : OBOX;
• Status Update  : New LOS;
• Status Update  : Property Geotag (ProGe);
• Status Update : eForm BSS;
• Status Update : Mobile Agency System;
• Status Update  : Procurement System;
• Status Update  : Channeling System;
• Status Update : eMoney; and
• Status Update : Corporate Debit Card.

Mekanisme Pengangkatan dan Pemberhentian 
Ketua Komite Pengarah Teknologi Informasi

Ketua Komite Pengarah Teknologi Informasi Bank Sahabat 
Sampoerna diangkat dan diberhentikan oleh Direksi dengan 
masa jabatan tidak lebih lama dari Direktur Bank. Pihak yang 
diangkat menjadi Ketua Komite Pengarah Teknologi Informasi 
harus seorang Direktur yang mambawahi bidang teknologi dan 
informasi Bank. Ketua Komite Pengarah Teknologi Informasi 
akan diberhentikan dari posisinya jika masa tugasnya selesai. 
Namun, Ketua Komite ini dapat diberhentikan sebelum masa 
jabatannya berakhir dengan ketentuan sebagai berikut.
1. Keputusan RUPS; atau 
2. Surat Keputusan Direksi PT Bank Sahabat Sampoerna.

Komite Manajemen Risiko Operasional

Komite Manajemen Risiko Operasional merupakan bagian dari 
Komite Manajemen Risiko Bank Sahabat Sampoerna. Namun, 
Komite ini lebih berfokus pada pengelolaan manajemen risiko 
operasional dan risiko lainnya, seperti risiko hukum, strategis, 
reputasi, dan kepatuhan.

Mechanism of Appointment and Dismissal of 
Head of the Information Technology Steering 
Committee
The Head of Bank Sahabat Sampoerna’s Information Technology 
Steering Committee is appointed and dismissed by the Board of 
Directors with a term of office no longer than the Director of the 
Bank. The party appointed as the Head of Information Technology 
Steering Committee must be a Director in charge of the Bank’s 
technology and information. The Head of Information Technology 
Steering Committee will be dismissed from the position if the term of 
office ends. However, the Head of this Committee may be dismissed 
before the end of the term of office under the following provisions.
1. GMS Resolutions; or 
2. Decision Letter of Board of Directors of PT Bank Sahabat 

Sampoerna.

Operational Risk Management Committee

The Operational Risk Management Committee is part of Bank 
Sahabat Sampoerna’s Risk Management Committee. However, 
this Committee is more focused on managing operational risk 
management and other risks, such as legal, strategic, reputation, 
and compliance risks.
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Tujuan dibentuknya Komite Manajemen Risiko Operasional 
yaitu untuk:
1. Memastikan efektivitas pelaksanaan manajemen risiko 

operasional dan lainnya secara menyeluruh;  dan
2. Mendukung strategi Bank sesuai dengan kebijakan dan 

prosedur risiko operasional serta memastikan strategi 
tersebut sudah dilaksanakan dengan efektif oleh divisi 
bisnis serta fungsi–fungsi pendukung, sejalan dengan 
strategi dan bisnisnya masing-masing.

Pedoman Kerja
Bank memiliki pedoman kerja bagi Komite Manajemen 
Risiko Operasional yang tercantum dalam Kebijakan Umum 
Manajemen Risiko khususnya pada Bab mengenai Penerapan 
Manajemen Risiko Operasional dan tercantum dalam Kebijakan 
Khusus Manajemen Risiko Operasional Bank Sahabat Sampoerna.

Tugas dan Tanggung Jawab
Komite Manajemen Risiko Operasional bertugas untuk 
melakukan evaluasi terhadap implementasi kebijakan 
manajemen risiko serta memberi saran kepada manajemen 
terkait kebijakan maupun tindak lanjut yang harus di ambil. 
Komite ini memfasilitasi forum yang dapat digunakan untuk 
pelaksanaan identifikasi, penilaian, mitigasi, dan pemantauan 
yang berkelanjutan atas tren risiko dan isu operasional lainya.

Komite Manajemen Risiko Operasional memberikan beberapa 
rekomendasi kepada Komite Manajemen Risiko, seperti:
1. Melaporkan hasil KCSA yang dilakukan oleh setiap divisi, 

terutama kantor cabang;
2. Melaporkan kemajuan/perkembangan cabang atas 

komitmen temuan KCSA; dan 
3. Membahas loss event dan lesson learned untuk meningkatkan 

pengelolaan risiko operasional.

Kedudukan Komite Manajemen Risiko Operasional
Komite Manajemen Risiko Operasional Bank Sahabat 
Sampoerna berkedudukan di bawah Komite Manajemen Risiko 
dan di bawah koordinasi dari Kepala Satuan Kerja Manajemen 
Risiko. Komite ini secara struktural bertanggung jawab kepada 
Direktur Utama. 

Komposisi Keanggotaan 
Susunan Keanggotaan Komite Manajemen Risiko Operasional 
tercantum dalam Memo Internal Bank No. 09/16/MI/SKMR/
XII/14 perihal Komite Manajemen Risiko Operasional Bank 
Sahabat Sampoerna. Komposisi keanggotaan Komite 
Manajemen Risiko diungkapkan dalam tabel di bawah ini.

Ketua (merangkap Anggota Tetap)
Head (concurrently Permanent Member)

Kepala Satuan Kerja Manajemen Risiko 
Enterprise Risk, Analytics, & Control Division Head

Sekretaris (merangkap Anggota)
Secretary (concurrently Member)

Operational Risk Management Head

Anggota Tetap
Permanent Member

Direktur Operasi dan Teknologi Informasi 
Operations and Information Technology Director  
Direktur UKM, Pendanaan, Financial Institutions, dan Jaringan Kantor 
SME, Funding, Financial Institutions, and Branch Network Director

Anggota Tidak Tetap
Non-Permanent Members

Kepala Satuan Kerja Kepatuhan 
Compliance Division Head  
Pimpinan Bagian/Departemen/Unit Kerja terkait  
Head of Section/Department/related Work Unit

The purpose of establishing the Operational Risk Management 
Committee is to:
1. Ensure the effectiveness of overall operational and other risk 

management implementation; and
2. Support the Bank’s strategy in accordance with operational 

risk policies and procedures and ensure that the strategy has 
been implemented effectively by the business division and 
supporting functions, in line with their respective strategies 
and business.

Work Guidelines
The Bank has work guidelines for the Operational Risk 
Management Committee, which are outlined in the General Policy 
of Risk Management, particularly in the Chapter of Operational 
Risk Management Implementation and stated in the Special Policy 
for Operational Risk Management at Bank Sahabat Sampoerna.

Duties and Responsibilities
The Operational Risk Management Committee is tasked with 
evaluating the implementation of risk management policies and 
advising the Management on policies and follow-up actions to 
be taken. This committee facilitates a forum that can be used 
to identify, assess, mitigate, and monitor risk trends and other 
operational issues on an ongoing basis.

The Operational Risk Management Committee provides several 
recommendations to the Risk Management Committee, such as:
1. To report the results of KCSA carried out by each division, 

especially branch offices;
2. To report the branch’s progress/development on the 

commitment of KCSA’s findings; and 
3. To discuss loss events and lessons learned to improve 

operational risk management.

Operational Risk Management Committee Position
Bank Sahabat Sampoerna’s Operational Risk Management 
Committee is under the Risk Management Committee and under 
the coordination of the Head of Risk Management Unit. This 
committee is structurally responsible to the Chief Executive Officer. 

Membership Composition 
The Composition of Risk Management Committee is outlined in 
the Bank’s Internal Memo No. 09/16/MI/SKMR/XII/14 on Bank 
Sahabat Sampoerna’s Operational Risk Management Committee. 
The composition of Risk Management Committee is disclosed in 
the table below.
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Independensi
Komite Manajemen Risiko Operasional Bank Sahabat Sampoerna 
melaksanakan tugas dan tanggung jawabnya secara profesional 
dan terbebas dari kepentingan pihak mana pun yang dapat 
mempengaruhinya untuk bertindak independen. Hal ini tercermin 
pernyataan independensi yang diuraikan pada tabel di bawah ini.

Aspek Independensi
Independence Aspect

Ketua (merangkap 
Anggota Tetap)

Head (concurrently 
Permanent Member)

Sekretaris 
(merangkap Anggota)

Secretary 
(concurrently Member)

Anggota Tetap
Permanent Member

Anggota Tidak Tetap
Non-Permanent 

Members

Tidak memiliki hubungan keuangan dengan 
Dewan Komisaris dan Direksi.
Does not have financial relationship with the 
Board of Commissioners and 
Board of Directors.

√ √ √ √

Tidak memiliki hubungan kepengurusan 
dengan Pemegang Saham Pengendali, 
Entitas Anak, maupun perusahaan afiliasi.
Does not have management relationship with 
Controlling Shareholders, Subsidiaries, and 
affiliated companies.

√ √ √ √

Tidak memiliki hubungan kepemilikan 
saham di Bank.
Does not have share ownership relationship 
in the Bank.

√ √ √ √

Tidak memiliki hubungan keluarga dengan  
Dewan Komisaris, Direksi dan/atau 
sesama anggota Komite Manajemen Risiko 
Operasional
Does not have family relationship with the 
Board of Commissioners, Board of Directors, 
and/or among Operational Risk Management 
Committee members

√ √ √ √

√ = Aspek terpenuhi / Aspect is complied

Pelaksanaan Tugas 
Sepanjang 2019, Komite Manajemen Risiko Operasional telah 
melakukan pengawasan terhadap:
1. Hasil key control self-assessment (KCSA) operasional dari 

kantor pusat dan kantor cabang;
2. Hasil loss event database (LED); serta
3. Penerapan business continuity plan (BCP) dan business 

continuity management (BCM).

Independency
Bank Sahabat Sampoerna’s Operational Risk Management 
Committee implements its duties and responsibilities professionally 
and is free from the interests of any party that can influence it to act 
independently. This is reflected in the statement of independence 
described in the table below.

Duty Implementation 
Throughout 2019, the Operational Risk Management Committee 
carried out supervision of:
1. Key control self-assessment (KCSA) results from the 

operations of head office and branch offices;
2. Result of loss event database (LED); and
3. Implementation of business continuity plan (BCP) and business 

continuity management (BCM).
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Rapat 
Komite Manajemen Risiko Operasional mengadakan rapat 
secara rutin sekurang-kurangnya 1 kali dalam 3 bulan atau 
dapat dilakukan sesuai keperluan. Rapat tersebut wajib 
dihadiri seluruh Direktur dan pejabat terkait. Sepanjang tahun 
2019, Komite Manajemen Risiko Operasional Bank Sahabat 
Sampoerna tercatat mengadakan rapat sebanyak 4 kali dengan 
rincian sebagai berikut.

Tanggal
Date

Agenda
Agenda

8 February 2019 • Result Key Control Self-Assessment (KCSA) Operasional vs 
Risk Control Unit (RCU) dan SKAI 2018;

• Laporan KCSA Kantor Pusat dan Kantor Cabang Periode 
Januari 2019;

• Update Loss Event Database (LED) 2018 – Januari 2019; dan
• Rencana Operational Risk Management (ORM) dan Business 

Continuity Management (BCM) 2019.

• Result of Key Control Self-Assessment (KCSA) of Operations vs 
Risk Control Unit (RCU) and SKAI 2018;

• KCSA Report of Head Office and Branch Offices for Period of 
January 2019;

• Update of Loss Event Database (LED) 2018 - January 2019; and
• 2019 Plan of Operational Risk Management (ORM) and Business 

Continuity Management (BCM).

7 May 2019 • Update Issue Komite Manajemen Risiko Operasional bulan lalu;

• Laporan KCSA Kantor Pusat dan Kantor Cabang periode 
Februari – Maret 2019;

• Update Loss Event Database (LED) Periode Januari – Maret 
2019; dan

• BCM menghadapi Pemilu 2019.

• Update of the previous-month Issues of Operational Risk 
Management Committee;

• KCSA Report of Head Office and Branch Offices for Period of 
February – March 2019;

• Update of Loss Event Database (LED) for Period of January – 
March 2019; and

• BCM to face the 2019 Election.

8 October 2019 • Update Risk Profile KCSA Branch & Head Office periode April - 
Agustus 2019;

• Update Loss Event Database (LED) Periode April - September 
2019; dan

• Rencana Uji Business Continuity Plan (BCP) 2019.

• Update of Risk Profile of KCSA of Branch & Head Office for 
Period of April – August 2019;

• Update of Loss Event Database (LED) for Period of April – 
September 2019; and

• Plan to Test the 2019 Business Continuity Plan (BCP).

3 March 2020* • Review Key Control Self-Assessment (KCSA) IT;
• Update Loss Event Database (LED);
• Monitoring To Be Obtained (TBO) Key Control Self-Assessment 

(KCSA);
• Key Control Self-Assessment (KCSA) Account Officer vs SKAI; 

dan
• Business Continuity Plan.

• Review of Key Control Self-Assessment (KCSA) of IT;
• Update of Loss Event Database (LED);
• Monitoring of To Be Obtained (TBO) of Key Control Self-

Assessment (KCSA);
• Key Control Self-Assessment (KCSA) of Account Officer vs SKAI; 

and
• Business Continuity Plan.

*Merupakan perubahan jadwal rapat yang seharusnya diselenggarakan pada kisaran Oktober-Desember 2019.
*Is a change in the meeting schedule that should have been held in the range of October-December 2019.

Mekanisme Pengangkatan dan Pemberhentian 
Ketua Manajemen Risiko Operasional
Ketua Komite Manajemen Risiko Operasional Bank Sahabat 
Sampoerna diangkat dan diberhentikan oleh Direksi. Pihak 
yang diangkat menjadi Ketua Komite Manajemen Operasional 
merupakan pimpinan yang menjadi bagian dari Direktorat 
Kepatuhan dan Manajemen Risiko Bank yang bertanggung 
jawab dalam mengelola Manajemen Risiko Bank. 

Meetings 
The Operational Risk Management Committee holds regular 
meetings at least once in 3 months or can be convened as needed. 
The meetings must be attended by all Directors and related 
officials. Throughout 2019, Bank Sahabat Sampoerna’s Operational 
Risk Management Committee was recorded to have 4 meetings 
with the following details.

Mechanism of Appointment and Dismissal of 
Head of the Operational Risk Management
The Head of Bank Sahabat Sampoerna’s Operational Risk 
Management Committee is appointed and dismissed by the Board 
of Directors. The party appointed as the Head of Operational 
Risk Management Committee is a leader who is part of the 
Bank’s Directorate of Compliance and Risk Management who is 
responsible for managing the Bank’s Risk Management.
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Sekretaris Perusahan berperan dalam menjaga hubungan 
baik antara Bank Sahabat Sampoerna dengan pemangku 
kepentingan. Selain itu, Sekretaris Perusahaan bertanggung 
jawab atas kegiatan publikasi aktivitas Bank.

Tanggung Jawab 

Sekretaris Perusahaan Bank Sahabat Sampoerna memiliki 
tanggung jawab untuk:
1. Mengadakan rapat Dewan Komisaris, Direksi, gabungan, 

(Dewan Komisaris dan Direksi)  dan Komite Pembantu 
Dewan Komisaris, serta membuat notulen dari rapat 
tersebut;

2. Memastikan bahwa setiap pembahasan dalam rapat 
ditindaklanjuti oleh penanggung jawab terkait;

3. Melakukan pengarsipan dan administrasi terkait notulen 
rapat tersebut beserta dokumen terkaitnya;

4. Mengatur keluar masuk surat, khususnya terkait dengan 
regulator;

5. Mengatur surat-surat masuk non-regulator;
6. Melakukan laporan rutin, di antaranya:

a. Kepada regulator dan Pemegang Saham terkait 
Laporan Keuangan inhouse;

b. Kepada regulator terkait informasi produk dan jasa 
mikro; dan

c. Laporan Keuangan perusahaan induk;
7. Melakukan publikasi, antara lain publikasi Laporan 

Keuangan Triwulanan, Suku Bunga Dasar Kredit, baik 
bulanan maupun triwulanan;

8. Mengatur pembuatan Laporan Tahunan Bank serta 
pelaporannya kepada regulator; dan

9. Memimpin dan mengatur Divisi Sekretaris Perusahaan dan 
memastikan divisi tersebut memiliki kemampuan yang baik 
dalam menjalankan tugasnya.

Wewenang 

Pada saat melaksanakan tugas dan tanggung jawabnya, 
Sekretaris Perusahaan Bank Sahabat Sampoerna memiliki 
wewenang dalam aspek keuangan dan pengelolaan SDM, yaitu:
1. Keuangan 
 Wewenang manajerial untuk aspek finansial lainya 

sesuai dengan ketentuan dari Direktorat Keuangan dan 
Perencanaan Bisnis, Divisi Sekretaris Perusahaan, serta 
Direktorat Risiko dan Kepatuhan.

SEKRETARIS PERUSAHAAN 
Corporate Secretary

Corporate Secretary has a role in maintaining good relationship 
between Bank Sahabat Sampoerna and stakeholders. In addition, 
Corporate Secretary is responsible for publicizing Bank activities.

Responsibility 

Bank Sahabat Sampoerna's Corporate Secretary has the 
responsibilities to:
1. Hold meetings of the Board of Commissioners, Board of 

Directors, joint meetings (Board of Commissioners and 
Board of Directors), and Committees Assisting the Board of 
Commissioners, and make minutes of the meetings;

2. Ensure that every discussion in the meeting is followed up by 
the responsible party;

3. Archive and administer the minutes of meetings along with the 
related documents;

4. Arrange the ins and outs of letters, especially related to 
regulators;

5. Regulate incoming non-regulator letters;
6. Perform regular reports, including:

a. To regulators and shareholders regarding in-house 
financial statements;

b. To regulators regarding information on micro products and 
services; and

c. Parent Company’s Financial Statements;
7. Make publications, including Quarterly Financial Statements, 

Credit Base Interest Rates, both monthly and quarterly;

8. Regulate the preparation of the Bank's Annual Report and its 
reporting to regulators; and

9. Lead and regulate the Corporate Secretary Division and ensure 
that the division has good ability to implement its duties.

Authority 

In implementing its duties and responsibilities, Corporate Secretary 
of Bank Sahabat Sampoerna has authorities in aspects of finance 
and HR management, which are:
1. Finance 
 Managerial authority for other financial aspects in accordance 

with the provisions of the Directorate of Finance and Business 
Planning, Corporate Secretary Division, and Directorate of Risk 
and Compliance.
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2. Pengelolaan SDM
a. Merekomendasi promosi, kenaikan gaji, dan hal lain 

sebagaimana ditentukan dalam Kebijakan SDM; dan 
b. Melakukan pengawasan terhadap ketaatan kerja tim 

Sekretaris Perusahaan dalam rangka  mencapai target 
dan tujuan yang telah ditetapkan, berkordinasi dengan 
Divisi Sekretaris Perusahaan, serta Direktorat Risiko 
dan Kepatuhan.

Profil Sekretaris Perusahaan 

Profil Sekretaris Perusahaan dapat dilihat bab Profil 
Perusahaan dalam Laporan Tahunan ini.

Pengembangan Kompetensi

Divisi Sekretaris Perusahaan Bank Sahabat Sampoerna 
mengikuti berbagai program pengembangan kompetensi untuk 
meningkatkan kemampuan personilnya. Informasi terkait 
pengembangan kompetensi yang diikuti Divisi Sekretaris 
Perusahaan Bank Sahabat Sampoerna tahun 2019 dapat dilihat 
pada tabel berikut.

Nama
Name

Jabatan
Position

Materi Pengembangan 
Kompetensi

Competence Development 
Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan

Place and Time

Emalia Indra 
Juanti

Corporate Secretary 
Division Head

Leadership Insight Bank Sahabat Sampoerna Singapore, 17-19 October 2019

Executive Coaching for 
Senior Management Team

Bank Sahabat Sampoerna Jakarta, 14 November 2019

Milda Novriana Sekretariat Dewan Komisaris
Secretariat of the Board of 
Commissioners

Basic Corporate Secretary ILC Jakarta, 5-6 September 2019

2. HR Management
a. Recommend promotions, salary increases, and other 

matters as specified in HR Policy; and 
b. Supervise the work compliance with the Corporate 

Secretary team in order to achieve the specified targets 
and objectives, coordinate with Corporate Secretary 
Division, and Directorate of Risk and Compliance.

Corporate Secretary Profile 

Corporate Secretary Profile can be seen in the Company Profile 
chapter of this Annual Report.

Competency Development

Bank Sahabat Sampoerna’s Corporate Secretary Division has 
participated in various competency development programs to 
improve the ability of its personnel. Information on competency 
development participated by Corporate Secretary Division of Bank 
Sahabat Sampoerna in 2019 can be seen in the following table.
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Satuan Kerja Audit Internal berperan sebagai pertahanan 
lapis ketiga (third line of defense) yang berfungsi melakukan 
pengawasan dan penilaian atas pengendalian internal melalui 
pemeriksaan atas seluruh divisi di Bank Sahabat Sampoerna 
yang berada di bawah Direktur Utama. Satuan Kerja Audit 
Internal juga berperan untuk menjaga dan mengamankan 
kegiatan usaha Bank, serta bertanggung jawab dalam 
mengawal pencapaian Visi dan Misi Bank.

Satuan Kerja Audit Internal dibentuk untuk membantu 
manajemen dalam mengoptimalkan implementasi GCG. 
Satuan Kerja Audit Internal Bank Sahabat Sampoerna bertekad 
menjadi business partner yang dapat memberikan nilai tambah 
bagi kinerja Bank dan mendorong budaya pengendalian yang 
kuat untuk mencapai tujuan jangka panjang Bank, memberikan 
assurance dan consulting secara independen, objektif, efektif, 
serta berorientasi pada bisnis dan pemangku kepentingan.

Pedoman Kerja

Satuan Kerja Audit Internal Bank Sahabat Sampoerna 
menjalankan tugas dan tanggung jawabnya dengan berpedoman 
pada Piagam Internal Audit yang telah disesuaikan dengan 
Penerapan Fungsi Audit Intern pada Bank Umum di Indonesia 
yang telah mengalami pembaharuan pada 1 Mei 2019. Piagam 
tersebut disusun berdasarkan Peraturan Peraturan Otoritas 
Jasa Keuangan No. 01/POJK.03/2019 tentang Penerapan Fungsi 
Audit Intern Pada Bank Umum.

Isi Piagam Internal Audit Bank Sahabat Sampoerna terdiri dari:

1. Visi dan Misi;
2. Kedudukan dalam Organisasi;
3. Ruang Lingkup;
4. Kewenangan dan Tanggung Jawab;
5. Fungsi Kepala SKAI;
6. Independensi, Objektivitas, dan Profesionalisme;
7. Aktivitas Audit Internal dan Investigasi;
8. Hubungan dengan Direksi;
9. Hubungan dengan Dewan Komisaris;
10. Hubungan dengan Komite Audit;
11. Hubungan dengan Unit Kerja Pengendalian dan Auditor 

Eksternal;
12. Penggunaan Jasa Pihak Eksternal dalam Pelaksanaan 

Audit Internal;
13. Peran Assurance  dan Consultancy;
14. Peran Quality Assurance; dan 
15. Lain-Lain.

SATUAN KERJA AUDIT INTERNAL 
Internal Audit Unit

The Internal Audit Unit acts as the third line of defense which 
functions to supervise and evaluate internal control through an 
examination of all divisions under the Chief Executive Officer at 
Bank Sahabat Sampoerna. The Internal Audit Unit also plays a role 
in maintaining and securing the Bank's business activities, and is 
responsible for overseeing the achievement of the Bank's Vision 
and Missions.

The Internal Audit Unit was established to assist the Management 
in optimizing GCG implementation. Bank Sahabat Sampoerna's 
Internal Audit Unit is determined to be a business partner that can 
provide added value to the Bank's performance and encourage a 
strong culture of control to achieve the Bank's long-term goals, 
provide assurance and consulting independently, objectively, 
effectively, and orienting to the business and stakeholders.

Work Guidelines

Bank Sahabat Sampoerna’s Internal Audit Unit implements its 
duties and responsibilities by referring to the Internal Audit Charter 
that has been adjusted to the Implementation of Internal Audit 
Function at Commercial Banks in Indonesia, which has undergone 
an update on 1 May 2019. The charter is prepared according to the 
Financial Services Authority Regulation No. 01/POJK.03/2019 on 
Implementation of Internal Audit Function in Commercial Banks.

The contents of Bank Sahabat Sampoerna’s Internal Audit Charter 
are:
1. Vision and Mission;
2. Position in Organization;
3. Scope;
4. Authority and Responsibilities;
5. Functions of SKAI Head;
6. Independence, Objectivity, and Professionalism;
7. Internal Audit and Investigation Activities;
8. Relationship with Board of Directors;
9. Relationship with Board of Commissioners;
10. Relationship with Audit Committee;
11. Relationship with Control Work Unit and External Auditor;

12. Use of External Party Services in Conducting Internal Audit;

13. The Role of Assurance and Consultancy;
14. The Role of Quality Assurance; and 
15. Others.
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Vision and Mission 

Vision
To be the best, competent, professional, and independent strategic 
partner according to its class.

Mission
To help achieve Company goals through independent and objective 
assurance and consulting, as well as provide added value to the 
resulting performance, through:
1. To evaluate the effectiveness and adequacy of the implementation 

of internal control, risk management, and GCG process;
2. To provide independent and objective consulting services based 

on the auditee's need on activities or new products according 
to the best recommendations from internal audit;

3. To manage internal audit activities effectively and efficiently; 
and 

4. To develop internal audit competencies through obtaining 
certification and appropriate professional qualification, where 
by in 2020, a minimum of 20% of the internal auditors must 
already have certification in accordance with their fields.

Position and Structure 

Bank Sahabat Sampoerna's Internal Audit Unit is directly under 
the Chief Executive Officer and can coordinate with the Audit 
Committee under the Board of Commissioners, as shown in the 
following chart:

Visi dan Misi 

Visi
Menjadi strategic partner yang kompeten, profesional, dan 
independen serta terbaik bila dibandingkan sesuai kelasnya.

Misi
Membantu mencapai tujuan perusahaan melalui assurance dan 
consulting yang independen dan objektif, serta memberikan 
nilai tambah atas kinerja yang dihasilkan, melalui:
1. Evaluasi efektivitas dan kecukupan pelaksanaan 

pengendalian internal, pengelolaan risiko, dan proses GCG;
2. Memberikan jasa konsultasi yang independen dan objektif 

berdasarkan kebutuhan auditee terhadap aktvitas atau 
produk baru sesuai rekomendasi terbaik dari audit internal;

3. Mengelola aktivitas audit internal secara efektif dan efisien; 
dan 

4. Mengembangkan kompetensi audit internal melalui 
perolehan sertifikasi dan kualifikasi profesi yang sesuai, di 
mana pada tahun 2020, minimal 20% auditor internal harus 
sudah memiliki sertifikasi sesuai bidangnya.

Kedudukan dan Struktur 

Satuan Kerja Audit Internal Bank Sahabat Sampoerna berada 
langsung di bawah Direktur Utama dan dapat melakukan 
koordinasi dengan Komite Audit yang berada di bawah Dewan 
Komisaris, sebagaimana ditunjukkan pada bagan berikut:

Chief Executive Officer

Chief of Internal Audit

Audit Committee

Branch, Funding, 
Operational & IT Credit Risk Review

Branch, 
Funding, & 
Operational 

Audit

Team Leader

Auditor

Audit High End 
& FI Credit

Team Leader

Auditor

IT Audit

Team Leader

Auditor

Audit Head 
Office & 

Business 
Support

Team Leader

Auditor

Audit SME 
Credit

Team Leader

Auditor

Anti Fraud & 
Investigation

Quality 
Assurance & 
Development

Head Office, Bussines 
Support & Anti Fraud
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Jumlah Auditor Internal pada Satuan Kerja Audit 
Internal
Auditor Internal yang dimiliki oleh Bank Sahabat Sampoerna 
per 31 Desember 2019 tercatat sebanyak 24 orang, termasuk 
Kepala Satuan Kerja Audit Internal.

Profil Kepala Satuan Kerja Audit Internal

Direktur Utama Bank Sahabat Sampoerna mengangkat  A 
Dendi Hardiansyah sebagai Kepala Satuan Kerja Audit Internal 
berdasarkan Surat Keputusan No. 11/SK/BSS/SKDIR-SDM/
IX/12 tanggal 10 September 2012 dengan berpedoman 
Peraturan Otoritas Jasa Keuangan No. 56/POJK.04/2015 
tentang Pembentukan Pedoman Penyusunan Piagam Unit Audit 
Internal. Profil lengkap Kepala Satuan Kerja Audit Internal 
disajikan pada bab Profil Perusahaan dalam Laporan Tahunan 
ini.

Kualifikasi dan Sertifikasi Personil 

Kualifikasi auditor Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna telah memenuhi ketentuan Peraturan Bank 
Indonesia No. 12/7/PBI/2010 perihal Sertifikasi Manajemen 
Risiko bagi Pengurus dan Pejabat Bank Umum. Seluruh auditor 
di Satuan Kerja Audit Internal telah lulus Program Badan 
Sertifikasi Manajemen Risiko (BSMR), minimal level 1 untuk 
staf, level 2 untuk tingkatan manajemen, level 3 untuk personel 
Satuan Kerja Audit Internal dan level 4 untuk Kepala Satuan 
Kerja Audit Internal. Selain itu, Satuan Kerja Audit Internal 
menjamin seluruh auditor tidak memiliki ikatan hubungan 
keluarga sampai derajat kedua, baik vertikal maupun horizontal, 
dengan Pemegang Saham, anggota Dewan Komisaris dan 
Direksi, serta para auditor di luar Satuan Kerja Audit Internal. 
Hal tersebut bertujuan agar setiap auditor Satuan Kerja Audit 
Internal dapat menjaga independensinya.

Satuan Kerja Audit Internal Bank Sahabat Sampoerna saat ini 
sedang menyusun perencanaan terpadu untuk meningkatkan 
kompetensi auditor internal melalui sertifikasi profesi sebagai 
bukti komitmen Bank dalam mewujudkan misinya. Bank 
Sahabat Sampoerna juga berpartisipasi dalam keanggotaan 
dan berperan aktif dalam seminar dan pelatihan yang 
diselenggarakan oleh Ikatan Auditor Intern Bank (IAIB).

Kode Etik Auditor

Setiap auditor di Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna wajib menjunjung tinggi Kode Etik dan Standar 
Profesi Audit Internal yang tercantum pada Piagam Internal 
Audit, terdiri dari:
1. Menjaga Integritas
 Integritas auditor internal akan membangun kepercayaan 

yang menjadi landasan penilaian sehingga auditor internal 
harus memiliki sikap:
a. Jujur, tekun, dan tanggung jawab dalam melakukan 

pekerjaan;

Number of Internal Auditors in the Internal Audit 
Unit
Internal Auditors owned by Bank Sahabat Sampoerna as of 
December 31, 2019 were recorded as many as 24 people, including 
the Head of Internal Audit Unit.

Profile of Internal Audit Unit Head

Bank Sahabat Sampoerna’s Chief Executive Officer appointed 
A Dendi Hardiansyah as the Head of Internal Audit Unit based 
on Decision Letter No. 11/SK/BSS/SKDIR-SDM/IX/12 dated 10 
September 2012 by referring to Financial Services Authority 
Regulation No. 56/POJK.04/2015 on the Establishment and 
Guidelines to Prepare the Internal Audit Unit Charter. Complete 
profile of Internal Audit Unit Head is presented in the Company 
Profile chapter of this Annual Report.

Personnel Qualifications and Certifications 

Qualifications of auditors of Bank Sahabat Sampoerna’s Internal 
Audit Unit complied with Bank Indonesia Regulation No. 12/7/
PBI/2010 on Risk Management Certification for Management and 
Officials of Commercial Banks. All auditors in the Internal Audit Unit 
have passed the Risk Management Certification Agency (BSMR) 
Program, a minimum of level 1 for staff, level 2 for management 
level, level 3 for Internal Audit Unit personnel and level 4 for Head of 
Internal Audit Unit. In addition, the Internal Audit Unit ensures that 
all auditors do not have family relationship until second degree, 
both vertically and horizontally, with Shareholders, members of 
Board of Commissioners and Board of Directors, and auditors 
outside the Internal Audit Unit. This is intended so that each auditor 
of the Internal Audit Unit can maintain its independence.

Bank Sahabat Sampoerna’s Internal Audit Unit is currently 
preparing an integrated plan to improve the competence of internal 
auditors through professional certification as proof of the Bank’s 
commitment to realizing its missions. Bank Sahabat Sampoerna 
also participates in membership and plays an active role in 
seminars and training organized by the Bank’s Internal Auditor 
Association (IAIB).

Auditor’s Code of Conduct

Every auditor at Bank Sahabat Sampoerna’s Internal Audit Unit 
must uphold the Internal Audit Professional Code of Conduct and 
Standards listed in the Internal Audit Charter, consisting of:

1. Maintain Integrity
 The integrity of internal auditor will build the trust that becomes 

the basis of assessment, therefore, internal auditor must:

a. Be honest, diligent, and responsible for doing work;
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b. Taat hukum, yang diwujudkan dalam pembuatan 
pengungkapan sesuai ketentuan perundang-undangan 
dan profesi;

c. Sadar untuk tidak boleh terlibat dalam aktivitas ilegal 
apa pun, atau terlibat dalam tindakan yang memalukan, 
baik untuk profesi auditor internal ataupun organisasi; 
dan 

d. Menghormati dan berkontribusi agar tercapainya 
tujuan perusahaan.

2. Menjaga Objektivitas
 Integritas auditor internal akan membangun kepercayaan 

yang menjadi landasan penilaian. Oleh karena itu, auditor 
internal harus memiliki sikap:
a. Menghindari aktivitas yang dapat merusak objektivitas 

audit;
b. Menolak pemberian apa pun yang dapat mengganggu 

kemampuannya untuk berlaku profesional; dan 
c. Melaporkan semua fakta hasil audit (yang seharusnya 

dilaporkan).

3. Menjaga Kerahasiaan
 Auditor tidak akan menyampaikan informasi kepada semua 

pihak yang tidak berhak, sehingga auditor internal harus 
memiliki sikap:
a. Menjaga kerahasiaan informasi yang diperoleh dalam 

melaksanakan tugas; dan 
b. Menghindari penyalahgunaan informasi yang 

diperolehnya untuk keuntungan pribadi/kelompok 
atau menggunakan informasi dengan cara yang 
bertentangan dengan hukum atau yang merugikan 
tujuan dan etika perusahaan.

4. Memiliki Kompetensi
 Auditor menerapkan semua pengetahuan, keterampilan, 

dan pengalamannya dalam melaksanakan audit, sehingga 
auditor internal harus memiliki sikap:
a. Menguasai (mempunyai) pengetahuan, keterampilan, 

dan pengalaman mengenai teknis audit dan disiplin 
ilmu lain yang relevan dengan bidang tugasnya untuk 
melaksanakan kegiatan audit;

b. Memiliki pengetahuan tentang peraturan perundang-
undangan di bidang pasar modal dan peraturan 
perundang-undangan terkait lainnya;

c. Memiliki kecakapan untuk berinteraksi dan 
berkomunikasi baik lisan maupun tertulis secara 
efektif;

d. Melaksanakan proses audit sesuai dengan Standar dan 
Panduan Audit;

e. Meningkatkan pengetahuan/kecakapan/keahlian dan 
kemampuan profesionalisme serta efektivitas dan 
kualitas audit secara terencana dan berkesinambungan 
melalui seminar, kursus, atau pendidikan lanjutan 
lainnya; dan 

f. Memahami prinsip GCG dan manajemen risiko.

5. Memelihara Independensi
 Untuk menjaga indepensi,  auditor harus bebas dari campur 

tangan pihak-pihak lain, sehingga auditor internal harus:

b. Obey the law, which is realized in the disclosures made in 
accordance with provisions of laws and regulations and the 
profession;

c. Be aware not to be involved in any illegal activity, or to 
engage in shameful actions, both for the profession of 
internal auditors or organizations; and 

d. Respect and contribute to the achievement of Company 
goals.

2. Maintain Objectivity
 Internal auditor integrity will build trust which is the basis of 

assessment. Therefore, internal auditors must:

a. Avoid activities that can damage audit objectivity;

b. Refuse to any gift that can interfere with his ability to 
behave professionally; and 

c. Report all the facts of the audit results (which should be 
reported).

3. Maintain confidentiality
 The auditor will not convey information to all unauthorized 

parties, therefore, the internal auditor must:

a. Maintain the confidentiality of information collected in 
carrying out the tasks; and 

b. Avoid misuse of information obtained for personal/group 
benefit or use information in a way contrary to the law or 
that harms the Company’s interests and ethics.

4. Have Competence
 The auditor applies all knowledge, skills, and experience in 

conducting audit, therefore, internal auditor must:

a. Master (have) knowledge, skills, and experience on audit 
technical and other disciplines relevant to its field of duty 
to perform audit;

b. Have knowledge of laws and regulations in Capital Market 
sector and other related laws and regulations;

c. Have the ability to effectively interact and communicate 
verbally and in writing;

d. Carry out the audit process in accordance with Audit 
Standards and Guidelines;

e. Enhance knowledge/skills/expertise and professional 
abilities as well as the effectiveness and quality of the 
audit in a planned and continuous manner through 
seminars, courses, or other further education; and 

f. Understand GCG principles and risk management.

5. Maintain Independence
 To maintain independence, auditors must be free from 

interference from other parties, therefore, internal auditors 
must:
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a. Bebas dari pengaruh setiap pekerjaan dalam bidang 
yang diaudit atau yang pernah menjadi tanggung 
jawabnya;

b. Tidak memihak kepada siapa pun; dan
c. Tidak terlibat dalam pertentangan kepentingan dengan 

klien.

Tanggung Jawab dan Wewenang

Tanggung Jawab Satuan Kerja Audit Internal berdasarkan 
Piagam Internal Audit, yaitu:
1. Membuat rencana audit tahunan berdasarkan risk based 

audit;
2. Melaksanakan rencana audit tahunan yang telah disetujui 

oleh Direktur Utama dan Dewan Komisaris dengan 
mempertimbangkan rekomendasi Komite Audit, tugas-
tugas lain sesuai dengan urgency (kepentingan) maupun 
permintaan khusus, baik dari Direktur Utama maupun 
Komite Audit;

3. Melakukan proses audit sesuai ketentuan internal yang 
berlaku, standard professional practices, serta ketentuan 
Bank Indonesia dan Standar Profesi Internal Audit (Standar 
Pelaksanaan Audit Internal secara profesional);

4. Membuat laporan hasil pemeriksaan atas tugas yang 
dilaksanakan serta summary top ten risk hasil pemeriksaan 
audit, untuk disampaikan kepada pihak-pihak yang 
berkepentingan termasuk Direktur Utama. Selain itu 
laporan juga disampaikan salinannya kepada Dewan 
Komisaris, Komite Audit, serta Direktur Kepatuhan dan 
Manajemen Risiko;

5. Memberikan rekomendasi perbaikan atas hasil audit dan 
informasi yang objektif tentang kegiatan yang diperiksa, 
membuat, serta menyampaikan laporan atas hal tersebut;

6. Melakukan monitoring serta analisis kecukupan tindak 
lanjut perbaikan hasil audit, baik temuan internal maupun 
eksternal, dan Management Letter;

7. Melakukan investigasi atau pemeriksaan khusus apabila 
terdapat dugaan terjadinya kecurangan, penyimpangan 
terhadap hukum dan peraturan yang berlaku, melaporkan 
dan menyampaikan informasi dugaan kecurangan 
(fraud) yang ditentukan selama proses audit dan 
menindaklanjutinya sesuai dengan Kebijakan Anti Fraud  
Investigation;

8. Memastikan kebenaran Laporan Keuangan Bank dengan 
melakukan review terhadap Laporan Publikasi Bank per 
kuartal dan melaporkannya kepada Komite Audit;

9. Meningkatkan kompetensi dan profesionalitas staf audit 
dari aspek pengetahuan, keterampilan, dan pengalaman 
yang diperlukan; dan

10. Mengembangkan dan menjalankan program untuk 
mengevaluasi dan meningkatkan kualitas Internal Audit.

Wewenang yang dimiliki Satuan Kerja Audit Internal Bank 
Sahabat Sampoerna berdasarkan Piagam Internal Audit, yaitu:
1. Melakukan aktivitas audit internal terhadap kegiatan 

seluruh divisi dalam organisasi serta afiliasinya sesuai tata 
kelola yang berlaku;

a. Be free from influence of any work in the area that is 
audited or that has been a responsibility;

b. Not side with anyone; and
c. Not be involved in a conflict of interest with clients.

Responsibilities and Authority

The responsibilities of Internal Audit Unit are based on the Internal 
Audit Charter, which are:
1. Preparing annual audit plan based on risk based audits;

2. Executing annual audit plan that has been approved by the 
Chief Executive Officer and the Board of Commissioners by 
considering the recommendations from the Audit Committee, 
other tasks in accordance with the urgency (interests) or 
special requests, both from the Chief Executive Officer and 
Audit Committee;

3. Conducting audit process in accordance with the applicable 
internal regulations, professional practice standards, 
and Bank Indonesia regulations as well as Internal Audit 
Professional Standards (Professional Standards for Internal 
Audit Implementation);

4. Preparing reports of audit results of the tasks carried out and 
a summary of the top ten risks from the audit results, to be 
submitted to interested parties including the Chief Executive 
Officer. Furthermore, a copy of the report is also submitted to 
the Board of Commissioners, Audit Committee, and Director of 
Compliance and Risk Management;

5. Providing recommendations for improvements to the audit 
results, objective information about the activities examined, 
and submitting the report on such matter;

6. Monitoring and analyzing the adequacy of follow-up of 
improvements to the audit results, both internal and external 
findings, and the Management Letter;

7. Conducting special investigations or inspections if there is 
a suspicion of fraud, deviations from the applicable laws 
and regulations, reporting and submitting information on 
suspected fraud determined during the audit process and 
following it up in accordance with the Anti Fraud Investigation 
Policy;

8. Ensuring the accuracy of the Bank’s Financial Statements 
by reviewing the Bank’s Publication Reports per quarter and 
reporting them to the Audit Committee;

9. Enhancing the competence and professionalism of audit staff 
from the aspects of knowledge, skills, and experience required; 
and

10. Developing and running programs to evaluate and improve the 
quality of Internal Audit.

The authority of Bank Sahabat Sampoerna’s Internal Audit Unit is 
based on the Internal Audit Charter, which is:
1. Carrying out internal audit activities on all activities in the 

organization and its affiliation in line with the applicable 
governance;
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2. Melakukan komunikasi secara langsung dengan Direksi 
termasuk Direktur Utama, Komite Audit, dan Dewan 
Komisaris (jika dianggap perlu melalui Komite Audit);

3. Melakukan komunikasi atau koordinasi dengan Bank 
Indonesia, Otoritas Jasa Keuangan, dan pihak-pihak lain 
yang berkaitan dengan tugas audit internal;

4. Melakukan koordinasi kegiatan dengan auditor eksternal;
5. Mengadakan dan/atau menghadiri rapat dengan 

Manajemen, Direksi, Komite Audit, dan komite-komite lain 
sesuai undangan;

6. Mengikuti rapat yang bersifat strategis, antara lain rapat 
Komite Manajemen Risiko dan Komite Pemantau Risiko;

7. Menyelenggarakan rapat secara berkala dan insidentil 
dengan Direksi, Dewan Komisaris, serta Komite Audit;

8. Mengakses seluruh informasi, catatan, dan dokumen-
dokumen yang dianggap perlu sehubungan dengan aktivitas 
audit;

9. Memilih object, menentukan frekuensi, dan cakupan 
kegiatan yang diperlukan untuk mencapai tujuan audit;

10. Meminta bantuan dari personil divisi lain (sesuai bidang 
pengetahuan yang diperlukan) untuk membantu tugas-
tugas audit; serta

11. Melakukan aktivitas investigasi terhadap kasus/masalah 
yang terindikasi mengandung pelanggaran ketentuan Bank 
dan fraud.

Pelaksanaan Tugas 

Pelaksanaan tugas Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna sepanjang tahun 2019 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Menyusun rencana audit tahunan dan alokasi anggaran 
untuk pelaksanaan fungsi audit internal tahun 2020.
Preparing the annual audit plan and budget allocation to 
implement internal audit function in 2020.

SKAI telah menyusun rencana audit tahunan dan alokasi anggaran berdasarkan penilaian 
risiko secara komprehensif untuk pelaksanaan fungsi audit internal tahun 2020 dan 
telah disetujui oleh Direktur Utama dan Dewan Komisaris dengan mempertimbangkan 
rekomendasi Komite Audit.
The Internal Audit Unit has prepared an annual audit plan and budget allocation based on a 
comprehensive risk assessment for the implementation of internal audit function in 2020 and 
has been approved by the Chief Executive Officer and Board of Commissioners by considering 
recommendations from the Audit Committee.

Melaksanakan rencana audit tahunan 2019 yang telah 
disetujui oleh Direktur Utama dan Dewan Komisaris 
dengan mempertimbangkan rekomendasi Komite Audit 
serta melaksanakan tugas-tugas lain sesuai dengan 
urgency (kepentingan) maupun permintaan khusus.
Conducting the 2019 annual audit plan that has been 
approved by the Chief Executive Officer and Board of 
Commissioners by considering recommendations from the 
Audit Committee and conducting other duties in accordance 
with the urgency and special requests.

SKAI telah melaksanakan pemeriksaan sebanyak 65 auditable unit dari 60 plan, 
yaitu 16 perkreditan, 17 operasional, 5 financial institution, 19 kantor pusat dan 
8 informasi teknologi.
The Internal Audit Unit has conducted 65 auditable units of 60 plans, which were 16 credit, 17 
operations, 5 financial institutions, 19 head offices, and 8 information technology.

Membuat laporan hasil pemeriksaan atas tugas yang 
dilaksanakan untuk disampaikan kepada pihak-pihak 
yang berkepentingan termasuk Direktur Utama. 
Preparing report on audit results to be submitted to 
interested parties including the Chief Executive Officer.

SKAI telah menyampaikan sebanyak 65 laporan hasil pemeriksaan kepada Direktur 
terkait dan membahas  temuan yang dianggap signifikan kepada Komite Audit dan Dewan 
Komisaris. Selain itu laporan juga disampaikan salinannya kepada Dewan Komisaris, 
Komite Audit, serta Direktur Kepatuhan dan Manajemen Risiko.
SKAI has submitted 65 audit reports to the relevant Directors and discussed findings considered 
significant with the Audit Committee and Board of Commissioners. Furthermore, a copy of the 
report is also submitted to the Board of Commissioners, Audit Committee, and Director of 
Compliance and Risk Management.

2. Communicating directly with the Board of Directors, including 
the Chief Executive Officer, Audit Committee, and Board of 
Commissioners (if deemed necessary through Audit Committee);

3. Communicating or coordinating with Bank Indonesia, Financial 
Services Authority, and other parties related to the internal 
audit task;

4. Coordinating its activities with that of external auditors;
5. Holding and/or attending meetings with the Management, 

Board of Directors, Audit Committee, and other committees by 
invitation;

6. Attending strategic meetings, among others, meetings of Risk 
Management Committee and Risk Monitoring Committee;

7. Conducting regular and incidental meetings with Board of 
Directors, Board of Commissioners, and Audit Committee;

8. Accessing all information, records, and documents deemed 
necessary in connection with the audit activity;

9. Selecting the object, determining the frequency, and scope of 
activities needed to achieve audit objectives;

10. Requesting assistance from other division personnel 
(according to the required field of knowledge) to assist with the 
audit tasks; and

11. Performing investigative activities on cases/problems that 
indicate violations of Bank regulations and fraud.

Duty Implementation 

The implementation of duties of Internal Audit Unit of Bank Sahabat 
Sampoerna in 2019 is described as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Melakukan aktivitas investigasi terhadap kasus/masalah 
yang terindikasi mengandung pelanggaran ketentuan 
Bank dan fraud.
Conducting investigative activities on cases/problems that 
indicate violations of Bank regulations and fraud.

SKAI telah melakukan aktivitas investigasi sebanyak 6 kasus/masalah yang terindikasi 
mengandung pelanggaran ketentuan Bank dan fraud. Atas hal tersebut telah dilaporkan 
kepada Otoritas Jasa Keuangan.
SKAI has conducted investigative activities on 6 cases/problems that indicate violations of Bank 
regulations and fraud. Such matter has been reported to the Financial Services Authority.

Menyusun dan mengkaji Piagam Audit Internal secara 
periodik. 
Preparing and reviewing the Internal Audit Charter 
periodically.

SKAI telah mengkaji ulang Piagam Audit Internal pada tanggal 26 Agustus 2019, 
menyesuaikan dengan Peraturan Otoritas Jasa Keuangan No. 1/POJK.03/2019 tentang 
Penerapan Fungsi Audit Intern pada Bank Umum. 
SKAI reviewed the Internal Audit Charter on 26 August 2019, by adjusting it to the Financial 
Services Authority Regulation No. 1/POJK.03/2019 on Implementation of Internal Audit 
Function for Commercial Banks.

Penggunaan jasa pihak eksternal untuk aktivitas audit 
internal.
Use of external party services in conducting internal audit.

Terdapat Laporan Pemeriksaan IT Jaringan Komunikasi dan Keamanan Informasi yang 
dilakukan oleh PT Adikarya Tata Informasi dan dipastikan:
a. Terselenggaranya transfer pengetahuan antara pihak eksternal kepada anggota SKAI 

dengan mempertimbangkan penggunaan jasa ahli pihak eksternal yang bersifat 
sementara;

b. Penggunaan jasa pihak eksternal tidak memengaruhi independensi dan objektivitas 
fungsi SKAI; serta 

c. Pihak eksternal mematuhi Piagam Audit Internal Bank. 
There is an IT Audit Report of Communication Network and Information Security that was 
conducted by PT Adikarya Tata Information and it is confirmed that:
a. There is a transfer of knowledge between external parties to SKAI members by considering 

the use of external expert services temporarily;
b. The use of external party services does not affect the independence and objectivity of SKAI 

function; and 
c. External parties comply with the Bank’s Internal Audit Charter.

Biaya yang dikeluarkan Bank Sahabat Sampoerna untuk 
melaksanaan pemeriksaan audit internal tercatat sebesar 
Rp553.000.000,-.

Temuan dan Tindak Lanjut

Satuan Kerja Audit Internal melakukan analisis terhadap data 
yang diberikan oleh setiap auditor. Selanjutnya, hasil analisis 
tersebut disampaikan kepada Direksi sebagai temuan yang 
perlu ditindaklanjuti. Informasi terkait data tindak lanjut hasil 
audit Bank Sahabat Sampoerna tahun 2019 diungkapkan pada 
tabel berikut.

Status
Status

Total Temuan
Total Findings

Persentase
Percentage

Open 49 7.66%

Overdue 5 0.78%

Closed 586 91.56%

Total 640 100.00%

Audit TI

Dalam pelaksanaan audit, khususnya teknologi informasi (TI) 
Audit, Bank Sahabat Sampoerna telah memiliki pedoman audit 
internal atas penggunaan TI, yaitu Kebijakan Prosedur Audit 
Internal TI No. 09/016/BSS/SKAI/III/2017 tanggal 31 Maret 
2017. Bank Sahabat Sampoerna juga senantiasa melakukan 
pengkajian ulang atas fungsi audit internal terkait penggunaan 
TI paling tidak 1 kali dalam 3 tahun. 

The costs incurred by Bank Sahabat Sampoerna for carrying out 
internal audit amounted to Rp553,000,000.

Findings and Follow Ups

The Internal Audit Unit analyzes the data provided by each auditor. 
Furthermore, the analysis results are submitted to the Board of 
Directors as findings that need follow up. Information on follow-
up data of audit results of Bank Sahabat Sampoerna in 2019 is 
disclosed in the following table.

IT Audit

In conducting audit, especially Information Technology (IT) audit, 
Bank Sahabat Sampoerna already has internal audit guidelines for 
the use of IT, which is IT Internal Audit Procedure Policy No. 09/016/
BSS/SKAI/III/2017 dated 31 March 2017. Bank Sahabat Sampoerna 
also continues to review the internal audit function related to the 
use of IT at least once in 3 years.
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Pengkajian ulang tersebut dilakukan Bank bersama dengan 
KAP Hendrawinata, Eddy Sidharta dan Tanzil, yang telah 
dilaporkan kepada pihak regulator melalui Laporan Akuntan 
Independen tanggal 23 Februari 2017 atas Penerapan Prosedur 
yang Disepakati Bersama untuk Memeriksa Kinerja Unit Satuan 
Kerja Audit Internal PT Bank Sahabat Sampoerna Periode  
1 Februari 2014 sampai dengan 31 Januari 2017. Laporan hasil 
kaji ulang tersebut disertai saran perbaikan sebagai bagian dari 
Laporan Kaji Ulang yang telah disampaikan kepada Otoritas 
Jasa Keuangan pada bulan Maret 2017.

Pada tahun 2019, hasil audit internal terhadap TI yang telah 
disampaikan kepada Otoritas Jasa Keuangan diuraikan sebagai 
berikut.
1. Aplikasi support untuk email dan anti virus repository 

09/002/BSS/SKAI-LHP/I/2019;
2. Electronic banking untuk ATM system 09/003/BSS/SKAI-

LHP/I/2019;
3. Temenos (T24)  09/017/BSS/SKAI-LHP/III/2019;
4. Mobile banking 09/022/BSS/SKAI-LHP/IV/2019;
5. Aplikasi Mikro Financing Origination System (MFOS) 09/024/

BSS/SKAI-LHP/V/2019;
6. LHPK (payment service) 09/006/BSS/SKAI-LHP/II/2019;
7. IT helpdesk dan data center administration 09/034/BSS/

SKAI-LHP/VII/2019;
8. Aplikasi eCentrix 09/061/BSS/SKAI-LHP/XII/2019; dan
9. Virtual account 09/062/BSS/SKAI-LHP/XII/2019.

Selain itu, sesuai Surat Edaran Otoritas Jasa Keuangan  
No. 34/SEOJK.03/2016 tentang Penerapan Manajemen Risiko 
bagi Bank Umum, Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna tidak ikut serta dalam proses penyempurnaan 
pedoman manajemen risiko dan penyusunan Laporan Profil 
Risiko Triwulanan.

Pengembangan Kompetensi 

Satuan Kerja Audit Internal Bank Sahabat Sampoerna 
mengikutsertakan para auditor dalam berbagai pengembangan 
kompetensi agar dapat melaksanakan tugas dan fungsi Audit 
Internal secara optimal dan profesional. Sepanjang tahun 
2019, program pengembangan kompetensi yang diikuti tercatat 
sebanyak 11 kali dengan melibatkan 29 peserta. Adapun materi 
yang diselenggarakan sebagaimana diuraikan pada tabel berikut.

Materi Pengembangan Kompetensi
Competence Development Material

Penyelenggara
Organizer

Tempat dan Waktu Pelaksanaan
Place and Time

Sertifikasi Manajemen Risiko Level 1
Risk Management Certification Level 1

GPS & Patners Jakarta, 13-14 May 2019

Bank Sahabat Sampoerna Jakarta, 25-26 March 2019

Sertifikasi Manajemen Risiko Level 2
Risk Management Certification Level 2

GPS & Patners • Jakarta, 4-5 April 2019; dan / and
• Jakarta, 8-9 August 2019.

Sertifikasi Manajemen Risiko Level 3
Risk Management Certification Level 3

GPS & Patners Jakarta, 11-12 April 2019

Refreshment Sertifikasi Manajemen Risiko: 
The Essentials of Banking Risk Management
Refreshment of Risk Management Certification: 
The Essentials of Banking Risk Management

GPS & Patners Jakarta, 6 August 2019

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification

Garda Jakarta, 22 April 2019

The review was conducted by the Bank together with KAP 
Hendrawinata, Eddy Sidharta, and Tanzil, which has been reported 
to the regulators through an Independent Accountant Report dated 
23 February 2017 on the Implementation of a Mutually Agreed 
Procedure for Auditing the performance of Internal Audit Unit of 
PT Bank Sahabat Sampoerna for the Period of 1 February 2014 
to 31 January 2017. The review report contains suggestions for 
improvement as part of the Review Report that was submitted to 
the Financial Services Authority in March 2017.

In 2019, the results of internal audit on IT that were already 
submitted to the Financial Services Authority are described as 
follows.
1. Support application for email and anti-virus repository 09/002/

BSS/SKAI-LHP/I/2019;
2. Electronic banking for ATM system 09/003/BSS/SKAI-

LHP/I/2019;
3. Temenos (T24) 09/017/BSS/SKAI-LHP/III/2019;
4. Mobile banking 09/022/BSS/SKAI-LHP/IV/2019;
5. Micro Financing Origination System (MFOS) Application 

09/024/BSS/SKAI-LHP/V/2019;
6. LHPK (payment service) 09/006/BSS/SKAI-LHP/II/2019;
7. IT helpdesk and data center administration 09/034/BSS/SKAI-

LHP/VII/2019;
8. eCentrix Application 09/061/BSS/SKAI-LHP/XII/2019; and
9. Virtual account 09/062/BSS/SKAI-LHP/XII/2019.

Furthermore, pursuant to Financial Services Authority Circular  
No. 34/SEOJK.03/2016 on the Implementation of Risk Management 
for Commercial Banks, Bank Sahabat Sampoerna’s Internal 
Audit Unit does not participate in the process of improving risk 
management guidelines and preparing the Quarterly Risk Profile 
Report.

Competency Development 

Bank Sahabat Sampoerna’s Internal Audit Unit engages auditors 
in various competency development programs in order to 
implement the duties and functions of Internal Audit optimally and 
professionally. Throughout 2019, the competency development 
programs participated were recorded as many as 11 times by 
involving 29 participants. The material organized is as described 
in the following table.
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Materi Pengembangan Kompetensi
Competence Development Material

Penyelenggara
Organizer

Tempat dan Waktu Pelaksanaan
Place and Time

Sahabat Intermediate Leadership Bank Sahabat Sampoerna Jakarta, 11-13 December 2019

Sahabat Basic Leadership Augmenta Jakarta, 12-13 November 2019

Professional IT Audit and Governance: A Practical Approach Andalan Teknologi Informasi Jakarta, 20-23 May 2019

Training iColls
iColls Training

Bank Sahabat Sampoerna Jakarta, 17 September 2019

Sertifikasi Qualified Internal Audit Tingkat Dasar
Qualified Internal Audit Certification, Basic Level

Bank Sahabat Sampoerna Jakarta, 17-29 June 2019

Global Mind Leaders: Structure That's Not Stifling Intellectual Business Community Jakarta, 27 June 2019

Penilaian Kinerja Satuan Kerja 
Audit Internal

Penilaian Kinerja Satuan Kerja Audit Internal Bank Sahabat 
Sampoerna dilakukan secara mandiri melalui mekanisme 
self-assessment dengan berpedoman pada Peraturan Otoritas 
Jasa Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas 
Jasa Keuangan No. 13/SEOJK.03/2017 perihal Penerapan 
Tata Kelola Perusahaan bagi Bank Umum. Selanjutnya, hasil 
penilaian tersebut disampaikan kepada Diretur Kepatuhan dan 
Manajemen Risiko Bank Sahabat Sampoerna.

Hasil self-assessment GCG Satuan Kerja Audit Internal tahun 
2019 menunjukkan nilai komposit 1 atau “Sangat Baik”. 
Informasi hasil penilaian tersebut telah dimuat pada penjelasan 
terkait Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan 
Pemberhentian Kepala Satuan Kerja 
Audit Internal

Pengangkatan dan pemberhentian Kepala Satuan Kerja 
Audit Internal harus disetujui oleh Direktur Utama dengan 
mempertimbangkan masukan dari Komite Audit. Setiap 
pengangkatan dan pemberhentian Kepala Satuan Kerja 
Audit Internal harus segera dilaporkan kepada Otoritas Jasa 
Keuangan.

Performance Assessment of 
Internal Audit Unit

Performance Assessment of Bank Sahabat Sampoerna’s Internal 
Audit Unit is performed independently through a self-assessment 
mechanism guided by the Financial Services Authority Regulation 
No. 55/POJK.03/2016 and Financial Services Authority Circular 
No. 13/SEOJK.03/2017 on Implementation of Governance for 
Commercial Bank. Furthermore, the assessment results are 
submitted to the Director of Compliance and Risk Management of 
Bank Sahabat Sampoerna.

The GCG self-assessment results of Internal Audit Unit in 2019 
showed a composite value of 1 or “Very Good”. Information on the 
assessment results has been included in the explanation related to 
GCG Self-Assessment Results of this Annual Report.

Mechanism of Appointment and Dismissal of 
Head of Internal Audit Unit

The appointment and dismissal of the Internal Audit Unit Head 
must be approved by the Chief Executive Officer by considering 
input from the Audit Committee. Every appointment and dismissal 
of the Internal Audit Unit Head shall immediately be reported to the 
Financial Services Authority.
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AUDIT EKSTERNAL 
External Auditor

Bank Sahabat Sampoerna berupaya untuk memberikan 
informasi dan data yang akuntabel, independen, dan wajar 
kepada para pemangku kepentingan. Terkait hal ini, Bank 
Sahabat Sampoerna menunjuk kantor akuntan publik (KAP) dan 
akuntan publik (AP) yang telah memenuhi persyaratan untuk 
melakukan pengawasan terhadap aspek keuangan Bank serta 
tidak memiliki benturan kepentingan dengan Bank

Penunjukan KAP

Penunjukan dan penetapan KAP dilakukan saat RUPS Tahunan 
Bank dengan berpedoman pada Peraturan Otoritas Jasa 
Keuangan No. 13/POJK.03/2017 dan mempertimbangkan 
rekomendasi dari Komite Audit. Berdasarkan hasil keputusan 
RUPS Tahunan 2019, Bank Sahabat Sampoerna menunjuk Amir 
Abadi Jusuf, Aryanto, Mawar & Rekan (KAP RSM Indonesia) 
sebagai KAP dan Dedy Sukrisnadi sebagai AP yang akan 
melaksanakan audit atas Laporan Keuangan Bank sepanjang 
tahun 2019. Penunjukan ini disepakati melalui Engagement 
Letter No. 0210919/DSN/1117/EL sebagai bukti perjanjian 
legalitas antara Bank dengan pihak AKP.

Informasi AP dan KAP Bank

Bank Sahabat Sampoerna menggunakan jasa AP dan KAP yang 
telah terdaftar di Otoritas Jasa Keuangan dan sesuai dengan 
Standar Akuntansi Keuangan di Indonesia. Informasi terkait 
AP dan KAP yang ditunjuk oleh Bank selama 5 tahun terakhir 
diungkapkan pada tabel berikut.

Tahun Buku
Fiscal Year

Kantor Akuntan Publik
Public Accountant Firm

Nama Akuntan
Accountant’s Name

Biaya (Rp)
Fee (Rp)

2019 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Dedy Sukrisnadi, CPA 580,000,000

2018 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Dedy Sukrisnadi, CPA 390,000,000

2017 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Dedy Sukrisnadi, CPA 360,000,000

2016 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Saptoto Agustomo, SE, MM, CPA 340,000,000

2015 KAP Amir Abadi Jusuf, Aryanto, Mawar & Rekan Saptoto Agustomo, SE, MM, CPA 304,500,000

Jasa Lain yang Diberikan

Jasa lain yang diberikan KAP Amir Abadi Jusuf, Aryanto, Mawar 
& Rekan kepada Bank Sahabat Sampoerna selain terkait audit 
Laporan Keuangan tahun buku 2019, yaitu memberikan jasa 
review dan validasi atas penerapan PSAK 71.

Bank Sahabat Sampoerna seeks to provide accountable, 
independent, and reasonable information and data to stakeholders. 
Regarding this matter, Bank Sahabat Sampoerna appoints a public 
accountant firm (KAP) and a public accountant (AP) that has 
fulfilled the requirements to supervise the financial aspects of the 
Bank and does not have a conflict of interest with the Bank.

KAP Appointment

The Public Accountant Firm is appointed and determined during 
the Bank's Annual GMS based on Financial Services Authority 
Regulation No. 13/POJK.03/2017 with due observance to advices of 
the Audit Committee. Based on the 2019 Annual GMS resolutions, 
Bank Sahabat Sampoerna appointed Amir Abadi Jusuf, Aryanto, 
Mawar, & Partners (KAP RSM Indonesia) as the Public Accountant 
Firm, and Dedy Sukrisnadi as the Public Accountant who will audit 
the Bank’s Financial Statements for 2019. This appointment was 
agreed through Engagement Letter No. 0210919/DSN/1117/EL as 
proof of the legality agreement between the Bank and the KAP.

Information of Bank’s AP and KAP

Bank Sahabat Sampoerna uses services of Public Accountant (AP) 
and Public Accountant Firm (KAP) that are registered with the 
Financial Services Authority and in accordance with the Financial 
Accounting Standards in Indonesia. Information about AP and 
KAP appointed by the Bank for the past 5 years is disclosed in the 
following table.

Other Services Provided

Other service provided by KAP Amir Abadi Jusuf, Aryanto, Mawar 
& Partners to Bank Sahabat Sampoerna in addition to the audit 
related to the Financial Statements for the 2019 fiscal year is 
providing review and validation services on the implementation of 
PSAK 71.
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SISTEM PENGENDALIAN INTERNAL 
Internal Control System

Bank Sahabat Sampoerna melaksanakan sistem pengendalian 
internal dalam rangka membantu pencapaian kinerja Bank, 
meminimalkan risiko kerugian, serta menjaga kepatuhan pada 
ketentuan dan peraturan perundang-undangan yang berlaku. 
Sistem pengendalian internal juga dianggap sebagai salah 
satu komponen penting dalam pengawasan dan pengelolaan 
kegiatan operasional Bank yang sehat dan aman. 

Bank Sahabat Sampoerna menerapkan sistem pengendalian 
internal secara kesinambungan dengan tujuan untuk:
1. Menjaga dan mengamankan aset Bank; 
2. Menjamin tersedianya pelaporan keuangan dan manajerial 

yang akurat dan dapat dipercaya;
3. Meningkatkan kepatuhan Bank terhadap ketentuan dan 

peraturan perundang-undangan yang berlaku;
4. Mengurangi dampak keuangan atau dampak kerugian, 

penyimpangan, termasuk fraud, dan pelanggaran aspek 
kehati-hatian; serta 

5. Meningkatkan efektivitas organisasi dan efisiensi biaya.

Penerapan sistem pengendalian internal di Bank Sahabat 
Sampoerna berpedoman pada Surat Edaran Jasa Keuangan No. 
35/SEOJK.03/2017 tentang Pedoman Standar Sistem Pengandalian 
Internal bagi Bank Umum tanggal 7 Juli 2017, yang kemudian 
disesuaikan dengan struktur organisasi Bank yang masih terus 
tumbuh. Bank Sahabat Sampoerna berupaya agar pengendalian 
internal berjalan dengan efektif. Oleh karena itu, nilai-nilai dan 
budaya yang terkandung dalam Sampoerna Way disisipkan ke 
dalam susunan kebijakan sistem pengendalian internal Bank.

Berbagai upaya pengembangan sistem pengendalian internal 
terus dilakukan Bank dengan cara:
1. Mengembangkan kerangka kerja sistem pengendalian 

internal yang dapat dijadikan pedoman bagi setiap karyawan 
dalam menerapkan sistem pengendalian internal sesuai 
dengan job description masing-masing;

2. Melakukan pengendalian dan pemindahan fungsi pada seluruh 
tingkatan fungsional, sesuai struktur organisasi Bank; dan

3. Menyelenggarakan sistem akuntansi, informasi, dan 
komunikasi manajemen risiko sesuai ketentuan dan 
perundang-undangan yang berlaku sehingga Bank mampu 
memfasilitasi pelaksanaan proses manajemen risiko yang 
komprehensif secara memadai.

Kesesuaian Pengendalian Internal dengan 
Surat Edaran Otoritas Jasa Keuangan dan 
Basel Committee Internal Control Framework

Kegiatan pengendalian internal di Bank Sahabat Sampoerna 
diterapkan dengan berpedoman pada Surat Edaran Otoritas 
Jasa Keuangan No. 35/SEOJK.03/2017 tentang Pedoman 
Standar Sistem Pengendalian Intern bagi Bank Umum dan 
Basel Committee Internal Control Framework.

Bank Sahabat Sampoerna implements an internal control system 
in order to help the achievement of the Bank's performance, 
minimize the risk of loss, and maintain compliance with the 
applicable provisions and laws and regulations. Internal control 
system is also deemed as one of the important components in 
monitoring and managing the Bank’s operational activities that are 
sound and safe. 

Bank Sahabat Sampoerna implements internal control system 
consistently with the objectives to:
1. Maintain and secure Bank assets; 
2. Ensure the availability of accurate and trustworthy financial 

and managerial reporting;
3. Improve the Bank’s compliance with the applicable provisions 

and laws and regulations;
4. Reduce the financial impact or impact of losses, irregularities, 

including fraud, and violation of prudential aspects; and 

5. Improve organization effectiveness and cost efficiency.

The implementation of internal control system at Bank Sahabat 
Sampoerna refers to the Financial Services Circular No. 35/
SEOJK.03/2017 on Guidelines for Internal Control System Standards 
for Commercial Banks dated July 7, 2017, which are then adjusted 
to the Bank's organizational structure which is still growing. Bank 
Sahabat Sampoerna seeks for effective internal control. Therefore, 
the values and culture contained in the Sampoerna Way are 
incorporated into the policy structure of the Bank's internal control 
system.

Various efforts to develop the Bank's internal control system 
continue to be carried out by:
1. Developing an internal control system framework that can 

be used as a guide for each employee in implementing an 
internal control system in accordance with their respective job 
descriptions;

2. Controlling and transferring functions at all functional levels, in 
accordance with the Bank's organizational structure; and

3. Carrying out risk management accounting, information and 
communication system in accordance with the applicable 
laws and regulations so that the Bank can facilitate the 
implementation of a comprehensive risk management process 
adequately.

Conformity of Internal Control with Financial 
Services Authority Circular and Basel 
Committee Internal Control Framework

The internal control at Bank Sahabat Sampoerna refers to the 
Financial Authority Services Circular Letter No. 35/SEOJK.03/2017 
on Guidelines of Internal Control System Standard for Commercial 
Bank and Basel Committee Internal Control Framework.

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

306 PT BANK SAHABAT SAMPOERNA



Ruang Lingkup Pengendalian Internal

Ruang lingkup sistem pengendalian internal Bank Sahabat 
Sampoerna tercantum dalam Memo Kerangka Kerja (Framework) 
Sistem Pengendalian Intern (SPI) No. 09/05/MI/SKMR/V/18 
yang mencakup 5 elemen pokok yang saling berkaitan, yaitu:
1. Pengawasan oleh Manajemen dan Budaya Pengendalian

a. Tugas dan tanggung jawab Dewan Komisaris terkait 
sistem pengendalian internal di antaranya:
1) Melakukan pengawasan terhadap pelaksanaan 

internal secara umum, termasuk kebijakan Direksi 
yang menerapkan pengendalian internal;

2) Memastikan adanya perbaikan terhadap 
permasalahan Bank yang dapat mengurangi 
efektivitas sistem pengendalian internal; dan

3) Melakukan review secara berkala atas pelaksanaan 
pengendalian internal dan validasi strategi Bank 
terhadap pengendalian internal yang ditetapkan.

b. Tugas dan tanggung jawab Direksi terkait sistem 
pengendalian internal antara lain:
1) Menciptakan dan memelihara sistem pengendalian 

internal yang kuat dan efektif;
2) Memastikan sistem berjalan secara aman dan 

andal, sesuai tujuan pengendalian internal yang 
ditetapkan Bank;

3) Menetapkan kebijakan dan strategi, prosedur 
pengendalian internal, serta memantau kecukupan 
dan efektivitas sistem pengendalian internal;

4) Direktur yang membawahi fungsi kepatuhan 
wajib berperan aktif untuk mencegah adanya 
penyimpangan yang dilakukan oleh manajemen 
dalam menetapkan kebijakan dengan berlandaskan 
pada prinsip kehati-hatian.

c. Pengawasan aktif Dewan Komisaris dan Direksi 
dijalankan melalui penetapan dan pelaksanaan 
strategi bisnis, pengembangan dan penerapan 
manajemen risiko, penyusunan organisasi dan 
pendelegasian wewenang dengan akuntabilitas yang 
jelas, pengembangan kebijakan pengendalian internal, 
serta pemantauan terhadap kecukupan dan efektivitas 
sistem pengendalian internal yang telah ditetapkan.

 Dewan Komisaris dan Direksi berkepentingan untuk 
memastikan pengembangan lingkungan kerja Bank 
dikendalikan dengan baik. Terkait hal ini, Dewan 
Komisaris dan Direksi berupaya meningkatkan etika 
kerja dan integritas yang tinggi serta menciptakan 
budaya organisasi yang dapat memberikan pemahaman 
bagi seluruh karyawan mengenai pentingnya 
pengendalian internal yang berlaku di Bank.

2. Identifikasi dan Penilaian Risiko
 Identifikasi, analisis, dan penilaian risiko merupakan 

serangkaian tindakan yang dilakukan oleh Direksi. 
Namun, agar cakupan audit yang dilakukan lebih luas dan 
menyeluruh, maka penilaian risiko didelegasikan kepada 
Satuan Kerja Audit Internal, dengan mempertimbangkan 
faktor internal maupun eksternal, serta dilakukan pada 
entitas ataupun tingkat aktivitasnya.

Scope of Internal Control

The scope of Bank Sahabat Sampoerna's internal control system is 
stated in the Internal Control System (SPI) Framework Memo No. 
09/05/MI/SKMR/V/18 which includes 5 main interrelated elements, 
which are:
1. Management Supervision and Control Culture

a. Duties and responsibilities of Board of Commissioners 
related to the internal control system include:
1) Supervising the implementation of internal controls in 

general, including the Board of Directors’ policies in 
establishing such internal control.

2) Ensuring improvements to the Bank's problems 
that can reduce the effectiveness of internal control 
system; and

3) Conducting periodic reviews of the implementation of 
internal control and validating the Bank's strategy on 
the established internal controls.

b. Duties and responsibilities of the Board of Directors 
related to the internal control system include:
1) Establishing and maintaining strong and effective 

internal control system;
2) Ensuring that the system runs safely and reliably, in 

accordance with the internal control objectives set by 
the Bank;

3) Establishing policies and strategies, internal control 
procedures, and monitoring the adequacy and 
effectiveness of the internal control system;

4) The Director in charge of the compliance function 
must play an active role in preventing any deviation 
by the Management in setting policies based on the 
precautionary principle.

c. Active supervision by the Board of Commissioners and 
Board of Directors is carried out through the establishment 
and implementation of business strategies, development 
and implementation of risk management, organization 
and delegation of authority with clear accountability, 
development of internal control policies, and monitoring 
the adequacy and effectiveness of the established internal 
control system.

 The Board of Commissioners and Board of Directors’ 
concern is to ensure that the development of the Bank's 
work environment is well controlled. Regarding this matter, 
the Board of Commissioners and Board of Directors strive 
to improve work ethics and high integrity as well as create 
an organizational culture that can provide understanding 
for all employees on the importance of internal control in 
the Bank.

2. Risk Identification and Assessment
 Risk identification, analysis, and assessment are a series of 

actions taken by the Board of Directors. However, in order 
for the audit scope to be more extensive and comprehensive, 
the risk assessment is delegated to the Internal Audit Unit, by 
considering the internal and external factors, and is carried out 
at the entity or the level of activity.
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 Pelaksanaan identifikasi dan penilaian terhadap risiko yang 
melekat pada kegiatan operasional Bank dilakukan secara 
terus menerus, baik secara individual maupun keseluruhan 
(composite), yang dapat memengaruhi pencapaian sasaran. 
Penilaian risiko dapat mengidentifikasi jenis risiko yang 
dihadapi oleh Bank, baik risiko individual maupun secara 
keseluruhan (aggregate), penetapan limit risiko, dan teknik 
pengendalian risiko tersebut.

3. Kegiatan Pengendalian dan Pemisahan Fungsi Operasional
 Kegiatan pengendalian melibatkan seluruh karyawan Bank, 

termasuk Direksi. Kegiatan pengendalian direncanakan dan 
diterapkan untuk mengendalikan risiko yang telah diidentifikasi. 
Kegiatan pengendalian mencakup penetapan kebijakan dan 
prosedur pengendalian, serta proses verifikasi lebih dini untuk 
memastikan bahwa kebijakan dan prosedur dipatuhi secara 
konsisten. Kegiatan pengendalian ini menjadi bagian yang tidak 
terpisahkan dari setiap fungsi atau kegiatan Bank sehari-hari.

 Kegiatan pengendalian meliputi kebijakan, prosedur, 
dan praktik yang memberikan keyakinan bagi pejabat 
dan karyawan Bank bahwa arahan Dewan Komisaris dan 
Direksi Bank telah dilaksanakan secara efektif. Kegiatan 
pengendalian dapat membantu Direksi, termasuk Komisaris 
Bank, dalam mengelola dan mengendalikan risiko yang 
dapat memengaruhi kinerja atau mengakibatkan kerugian 
Bank.  Kegiatan pengendalian diterapkan pada semua 
jabatan fungsional sesuai dengan struktur organisasi Bank 
yang meliputi kaji ulang manajemen, kaji ulang kinerja 
operasional, pengendalian sistem informasi, pengendalian 
aset fisik, dokumentasi atas kebijakan, sistem dan 
prosedur, prinsip dual control, dan mengatur mengenai 
mekanisme pelaporan pelanggaran serta sanksi atas 
tindakan pelanggaran tersebut.

 Sistem pengendalian internal yang efektif mensyaratkan 
adanya pemisahan fungsi. Pemisahan fungsi dimaksudkan 
agar setiap karyawan dalam jabatannya tidak memiliki 
peluang untuk melakukan dan menyembunyikan kesalahan 
atau penyimpangan dalam pelaksanaan tugasnya pada 
seluruh jenjang organisasi dan seluruh langkah kegiatan 
operasional. Selain itu, dalam sistem pengendalian internal 
yang efektif, pemberian wewenang serta tanggung jawab yang 
dapat menimbulkan berbagai benturan kepentingan (conflict 
of interest) dihindari. Seluruh aspek yang dapat menimbulkan 
pertentangan kepentingan diidentifikasi, diminimalisasi, 
dan dipantau secara hati-hati oleh pihak independen.

4. Sistem Akuntansi, Informasi, dan Komunikasi
 Sistem akuntansi, informasi, dan komunikasi manajemen 

risiko Bank diselenggarakan sesuai dengan ketentuan 
dan perundang–undangan yang berlaku. Sistem ini harus 
mampu memfasilitasi pelaksanaan proses manajemen 
risiko yang komprehensif secara memadai.

 Sistem akuntansi meliputi metode dan catatan dalam 
rangka mengidentifikasi, mengelompokkan, menganalisis, 
mengklasifikasi, mencatat/membukukan, dan melaporkan 
transaksi Bank. Sistem informasi harus dapat menghasilkan 
laporan mengenai kegiatan usaha, kondisi keuangan, 

 Identification and assessment of risks inherent in the Bank's 
operational activities is carried out continuously, both 
individually and as a whole (composite), which can affect the 
achievement of the targets. Risk assessment can identify the 
types of risks faced by the Bank, both individual and overall 
risks (aggregate), determination of risk limits, and risk control 
techniques.

3. Control Activities and Separation of Operational Functions
 Control activities involve all Bank employees, including 

the Board of Directors. Control activities are planned and 
implemented to control the identified risks. Control activities 
include the establishment of control policies and procedures, 
as well as an early verification process to ensure that policies 
and procedures are consistently adhered to. These control 
activities become an inseparable part of every day function or 
activity of the Bank.

 These control activities include policies, procedures, and 
practices that provide assurance to the Bank’s officials and 
employees that direction from the Bank’s Board of Directors 
and Board of Commissioners has been effectively implemented. 
Control activities can assist the Board of Directors, including 
the Bank's Commissioners, in managing and controlling risks 
that can affect the performance or result in bank losses.  
Control activities are applied to all functional positions in 
accordance with the Bank's organizational structure which 
includes management reviews, operational performance 
reviews, information system control, physical asset control, 
documentation of policies, systems, and procedures, dual 
control principles, and which regulates violation reporting 
mechanism and sanction for such violation.

 An effective internal control system requires separation of 
functions. Separation of functions is intended so that each 
employee in his/her position does not have the opportunity 
to make and hide mistakes or irregularities in implementing 
his/her duties at all organizational levels and all steps of 
operational activities. In addition, an effective internal control 
system avoids the granting of authority and responsibility 
that can lead to various conflicts of interest. All aspects that 
can cause conflict of interest are identified, minimized, and 
monitored carefully by independent party.

4. Accounting, Information, and Communication System
 The Bank's risk management accounting, information, and 

communication system is implemented in accordance with 
the applicable laws and regulations. This system must be 
able to facilitate the implementation of a comprehensive risk 
management process adequately.

 The accounting system includes methods and records in order 
to identify, categorize, analyze, classify, note/record, and report 
Bank transactions. The information system shall be able to 
produce reports on business activities, financial conditions, 
risk management implementation, and fulfillment of provisions 
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penerapan manajemen risiko, serta pemenuhan ketentuan 
yang mendukung pelaksanaan tugas Dewan Komisaris dan 
Direksi. Sistem komunikasi harus mampu memberikan 
informasi pada seluruh pihak, baik internal maupun 
eksternal, seperti Otoritas Jasa Keuangan, auditor eksternal, 
Pemegang Saham, dan nasabah Bank.

5. Kegiatan Pemantauan dan Tindakan Koreksi Penyimpangan
 Bank melakukan pemantauan secara terus-menerus 

terhadap efektivitas keseluruhan pelaksanaan pengendalian 
internal. Pemantauan terhadap risiko utama yang melekat 
harus diprioritaskan pada aktivitas bisnis dan operasional 
serta berfungsi sebagai bagian dari kegiatan Bank sehari-
hari, termasuk evaluasi secara berkala, baik oleh satuan 
kerja operasional maupun oleh Satuan Kerja Audit Internal.

 Pemantauan kecukupan sistem pengendalian internal secara 
terus menerus berkaitan dengan adanya perubahan kondisi 
internal dan eksternal. Bank memastikan bahwa fungsi 
pemantauan telah ditetapkan secara jelas dan terstruktur 
dengan baik dalam organisasi Bank, serta mengintegrasikan 
sistem pengendalian internal ke dalam kegiatan operasional 
Bank agar kegiatan pemantauan dapat berjalan secara efektif.

Evaluasi Pelaksanaan Sistem Pengendalian 
Internal

Dewan Komisaris dan Direksi Bank Sahabat Sampoerna telah 
menyusun strategi untuk memperkuat dan menyempurnakan 
sistem pengendalian internal Bank, yaitu:
1. Meningkatkan pemahaman risk culture secara terus- 

menerus di seluruh jenjang organisasi melalui sosialisasi 
dan pelatihan manajemen risiko;

2. Merumuskan kebijakan dan prosedur yang mendukung 
struktur pengendalian internal yang efektif; 

3. Melakukan pertemuan dengan setiap divisi secara 
berkala untuk mengevaluasi sistem pengendalian internal 
dan menekan kemungkinan terjadinya kesalahan atau 
pelanggaran yang dapat menimbulkan kerugian;

4. Mewajibkan kepada seluruh karyawan untuk membaca, 
memahami, dan mematuhi peraturan atau ketentuan, 
baik internal maupun eksternal, serta sosialisasi melalui 
training dan berbagai kegiatan Bank;

5. Meningkatkan peran aktif Satuan Kerja Kepatuhan, Satuan 
Kerja Manajemen Risiko, dan Satuan Kerja Audit Internal 
sebagai divisi independen dalam aktivitas Bank; serta 

6. Meningkatkan peran Komite Audit dan Komite Pemantau Risiko 
melalui pertemuan berkala, dalam melaksanakan pemantauan 
atas temuan signifikan dan temuan berisiko tinggi.

Pendapat yang disampaikan Dewan Komisaris dan Direksi 
terkait kinerja sistem pengendalian internal tahun 2019 
adalah Satuan Kerja Audit Internal telah melaksanakan fungsi 
pemantauan dan pemeriksaan secara berkala terhadap seluruh 
divisi dengan kualitas yang lebih baik dibandingkan tahun 
sebelumnya. Hasil tersebut dijadikan bahan evaluasi agar 
kualitas pengendalian internal Bank dapat terus ditingkatkan 
secara berkesinambungan, sesuai dengan kompleksitas dan 
skala bisnis yang berkembang sehingga lebih efektif dan efisien.

that support the implementation of Board of Directors and 
Board of Commissioners’ duties. The Communication System 
shall be able to provide information to all parties, both internal 
and external, such as the Financial Services Authority, external 
auditors, Shareholders, and Bank's customers.

5. Monitoring Activities and Corrective Actions
 The Bank continuously monitors the overall effectiveness 

of internal control. Monitoring major risks inherent must be 
prioritized on business and operational activities and serves as 
part of the Bank’s daily activities, including periodic evaluations, 
both by the operational work unit and by the Internal Audit Unit.

 Monitoring the adequacy of internal control system continuously 
related to changes in internal and external conditions. The 
Bank ensures that the monitoring function is clearly defined 
and structured within the Bank's organization, and integrates 
an internal control system into the Bank's operational activities 
so that monitoring activities can run effectively.

Evaluation of Internal Control System 
Implementation

The Board of Commissioners and Board of Directors of Bank 
Sahabat Sampoerna have developed strategies to strengthen and 
refine the Bank's internal control system, which are:
1. Improving the understanding of risk culture continuously at all 

levels of the organization through dissemination and training of 
risk management;

2. Formulating policies and procedures that support effective 
internal control structures; 

3. Convening regular meetings with each division to evaluate the 
internal control system and reduce the possibility of errors or 
violations that could result in losses;

4. Requiring all employees to read, understand, and comply with 
regulations or provisions, both internal and external, as well as 
dissemination through training and various Bank activities;

5. Increasing the active role of Compliance Unit, Risk Management 
Unit, and Internal Audit Unit as the independent divisions in the 
Bank’s activities; and 

6. Enhancing the role of Audit Committee and Risk Monitoring 
Committee through regular meetings, in monitoring the 
significant findings and high risk findings.

The opinion expressed by the Board of Commissioners and Board 
of Directors regarding the performance of internal control system 
in 2019 is that the Internal Audit Work Unit has carried out regular 
monitoring and audit function for all divisions with better quality 
compared to that of previous year. These results are used as 
evaluation material so that the quality of the Bank’s internal control 
can be continuously improved, in accordance with the business 
complexity and scale that is developing to be more effective and 
efficient.
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The implementation of compliance function has a role in preventing 
deviation and ensuring that the activities carried out by the Bank 
are in accordance with the provisions and applicable laws and 
regulations, so that the Bank's performance becomes better 
and healthier. Regarding this matter, Bank Sahabat Sampoerna 
developed a compliance policy that was approved by the Board 
of Directors and set forth in Compliance Policy No. 09/065/MI/
Sisdur/X/2012 dated 31 October 2012, refined to Compliance 
Policy No. BSS/KU-SKK/SDR/01 dated 1 February 2018. Such 
policy is already in accordance with the Financial Services 
Authority Regulation No. 46/POJK.03/2017 dated July 12, 2017, on 
Implementation of Compliance Function of Commercial Bank.

Organization Structure of Compliance Function

Executor of Compliance Function

Director of Compliance Function
Bank Sahabat Sampoerna’s compliance function is under the 
supervision of the Director of Compliance and Risk Management, 
which has the following duties and responsibilities.
1. Formulating strategies to encourage the creation of the Bank’s 

Compliance Culture;
2. Proposing compliance policies or compliance principles to be 

specified by the Board of Directors;

Pelaksanaan fungsi kepatuhan berperan dalam mencegah 
penyimpangan dan memastikan bahwa kegiatan yang dilakukan 
Bank telah sesuai dengan ketentuan dan perundang-undangan 
yang berlaku sehingga kinerja Bank menjadi yang lebih baik 
dan sehat. Terkait hal tersebut, Bank Sahabat Sampoerna 
menyusun kebijakan kepatuhan yang telah disahkan oleh  Direksi 
dan dituangkan dalam Kebijakan Kepatuhan No. 09/065/MI/
Sisdur/X/2012 tanggal 31 Oktober 2012, disempurnakan menjadi 
Kebijakan Kepatuhan No. BSS/KU-SKK/SDR/01 tanggal 1 Februari 
2018. Kebijakan tersebut telah disesuaikan dengan Peraturan 
Otoritas Jasa Keuangan No. 46/POJK.03/2017 tanggal 12 Juli 2017 
tentang Pelaksanaan Fungsi Kepatuhan Bank Umum.

Struktur Organisasi Fungsi Kepatuhan

Compliance & Risk

Compliance

Compliance Advisory APU-PPT, CRMA & 
Reporting QA

Policy & SOP 
Compliance

Policy & SOP 
Compliance Officer

Transaction & 
GCG Compliance APU-PPT & CRMA

APU-PPT & 
CRMA Officer

UKK-APU PPT 
Branch Operations**

Reporting Validation 
Officer

Transaction & GCG 
Compliance Officer

Pelaksana Fungsi Kepatuhan

Direktur Fungsi Kepatuhan
Fungsi kepatuhan Bank Sahabat Sampoerna berada dalam 
pengawasan Direktur Kepatuhan dan Manajemen Risiko yang 
memiliki tugas dan tanggung jawab sebagai berikut.
1. Merumuskan strategi guna mendorong terciptanya Budaya 

Kepatuhan Bank;
2. Mengusulkan kebijakan kepatuhan atau prinsip-prinsip 

kepatuhan yang akan ditetapkan oleh Direksi;

FUNGSI KEPATUHAN 
Compliance Function
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3. Menetapkan sistem dan prosedur kepatuhan yang akan 
digunakan untuk menyusun ketentuan dan pedoman 
internal Bank;

4. Memastikan bahwa seluruh kebijakan, ketentuan, sistem, 
dan prosedur, serta kegiatan usaha yang dilakukan Bank 
telah sesuai dengan ketentuan Bank Indonesia dan 
peraturan perundang-undangan yang berlaku;

5. Meminimalkan risiko kepatuhan Bank;
6. Melakukan tindakan pencegahan agar kebijakan dan/atau 

keputusan yang diambil Direksi Bank tidak menyimpang 
dari ketentuan Bank Indonesia atau Otoritas Jasa Keuangan 
dan peraturan perundang-undangan yang berlaku;

7. Melakukan tugas-tugas lain terkait fungsi kepatuhan, yaitu:

a. Memastikan kepatuhan Bank terhadap komitmen yang 
dibuat oleh Bank kepada Otoritas Jasa Keuangan dan/
atau otoritas pengawas lain yang berwenang; dan

b. Melakukan sosialisasi kepada seluruh pegawai Bank 
mengenai hal-hal yang terkait dengan fungsi kepatuhan, 
terutama mengenai ketentuan yang berlaku, dan/atau 
bertindak sebagai narahubung (contact person) untuk 
permasalahan kepatuhan Bank bagi pihak internal 
maupun eksternal.

Satuan Kerja Kepatuhan
Pelaksanaan fungsi kepatuhan di Bank Sahabat Sampoerna 
juga menjadi tanggung jawab Satuan Kerja Kepatuhan. Satuan 
kerja ini dibentuk untuk melakukan beberapa tindakan, seperti:
1. Mewujudkan terlaksananya budaya kepatuhan pada semua 

tingkatan organisasi dan kegiatan usaha perusahaan;
2. Mengelola risiko kepatuhan yang dihadapi perusahaan;
3. Memastikan agar kebijakan, ketentuan, sistem dan prosedur, 

serta kegiatan usaha yang dilakukan oleh perusahaan telah 
sesuai dengan ketentuan Otoritas Jasa Keuangan dan 
ketentuan peraturan perundang-undangan; dan

4. Memastikan kepatuhan perusahaan terhadap komitmen 
yang dibuat oleh perusahaan kepada Otoritas Jasa Keuangan 
dan/atau otoritas pengawas lain yang berwenang.

Kedudukan Satuan Kerja Kepatuhan
Satuan Kerja Kepatuhan berada di bawah supervisi langsung 
Direktur Kepatuhan dan Manajemen Risiko. Oleh karena itu, Satuan 
Kerja Kepatuhan diwajibkan membuat laporan bulanan untuk 
disampaikan kepada Direktur Kepatuhan dan Manajemen Risiko.

Hingga 31 Desember 2019, jumlah karyawan di Satuan Kerja 
Kepatuhan sebanyak 10 orang karyawan, terdiri dari:
1. 1 Kepala Satuan Kerja Kepatuhan setingkat Division Head;
2. 2 Wakil Kepala Satuan Kerja Kepatuhan setingkat Group 

Head yang membawahi Unit Compliance Advisory serta Unit 
APU PPT, CRMA, & Reporting QA;  

3. 3 Departemen Head yang membawahi Departemen Policy 
& SOP , Transaction, & GCG, serta APU PPT & 
CRMA; dan

3. Establishing compliance system and procedure to be used to 
develop the Bank’s internal rules and guidelines;

4. Ensuring that all policies, regulations, systems, and 
procedures as well as business activities conducted by the 
Bank are in accordance with provisions of Bank Indonesia, and 
the applicable laws and regulations.

5. Minimizing the Bank’s compliance risk;
6. Taking precaution measures so that the policies and/or 

decisions taken by the Bank’s Board of Directors do not deviate 
from the provisions of Bank Indonesia or Financial Services 
Authority and the applicable laws and regulations;

7. Performing other tasks related to the compliance function, 
which are:
a. Ensuring the Bank’s compliance with the commitment 

made by the Bank to the Financial Services Authority and/
or other authorized supervisory authority; and

b. Disseminating information to all of the Bank’s employees 
on matters related to compliance function, especially 
regarding applicable regulations, and/or acting as a 
contact person for the Bank’s compliance issues for 
internal and external parties.

Compliance Work Unit
The implementation of compliance function at Bank Sahabat 
Sampoerna is also the responsibility of the Compliance Unit. This 
unit was established to take several actions, such as:
1. Achieving the implementation of compliance culture at every 

organizational level and business activities of the Company;
2. Managing the compliance risk faced by the Company;
3. Ensuring that policies, regulations, systems, and procedures 

as well as business activities conducted by the Company are in 
accordance with provisions of the Financial Services Authority 
and the applicable laws and regulations; and

4. Ensuring the Bank’s compliance with the commitment made 
by the Bank to the Financial Services Authority and/or other 
authorized supervisory authority.

Position of Compliance Work Unit
The Compliance Unit is under direct supervision of the Director 
of Compliance and Risk Management. Therefore, the Compliance 
Unit must prepare monthly report to be submitted to the Director 
of Compliance and Risk Management.

As of December 31, 2019, the number of employees in the 
Compliance Unit was 10 employees, consisting of:
1. 1 Head of Compliance Unit at Division Head level;
2. 2 Deputy Heads of Compliance Unit at Group Head level in 

charge of Compliance Advisory Unit and APT PPT, CRMA & QA 
Reporting Unit;  

3. 3 Department Heads who oversee the Department’s Policy & 
SOP, Transaction & GCG, and APU PPT & CRMA; and
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4. 4 Officer pada Unit Policy & SOP Compliance, Transaction & 
GCG, APU PPT & CRMA, serta Reporting Validation.

Profil Kepala Satuan Kerja Kepatuhan
Profil Kepala Satuan Kerja Kepatuhan Bank Sahabat Sampoerna 
diuraikan sebagai berikut.

Dasar Pengangkatan
Basis of Appointment

Surat Keputusan No. 02/SK/BSS/SKDIR-SDM/IX/12 tanggal 10 Agustus 2012.
Decision Letter No. 02/SK/BSS/SKDIR-SDM/IX/12 dated 10 August 2012.

Riwayat Pendidikan
Education

Sarjana Arsitektur, Universitas Indonesia (1988).
Bachelor of Architecture, Universitas Indonesia (1988).

Keahlian
Expertise

Perbankan
Banking

Sertifikasi Profesi
Professional Certification

• Sertifikasi Kepatuhan / Compliance Certification Level 1 dan / and 2;
• Risk Management Certification (BSMR) Level 4; dan / and
• Sertifikasi Manajer Kepatuhan / Compliance Manager Certification Level 2.

Pengalaman Kerja
Work Experience

• Financing Support Group Head (Policy, Administration, Appraisal, and Reporting) BRI Syariah (2009 -2012);
• Financing Review and Support Group Head (Financing Review, Policy, Administration, Appraisal, and Reporting) 

BRI Syariah (2008 – 2009 ); dan / and
• Compliance Department Head Bank Niaga (2000-2008).

Pendidikan/Pelatihan 2019
Education/Training 2019

• Commercial Lending for Bankers oleh Omega Performance di Jakarta;
• Pelatihan Dasar Perbankan Syariah oleh oleh Lembaga Pengembangan Perbankan Indonesia di Jakarta;
• Pelatihan Bank Syariah oleh Karim Business Consultant di Jakarta;
• Sharia Banking Product di Kuala Lumpur;
• Maximum Impact Presentation by Nelson, Buchanan, & Öostergard di Jakarta;
• Corporate Finance, Euromoney  oleh Euromoney di Singapura;
• Credit Risk Analysis Workshop by Standard Chartered di Jakarta;
• CRM IV, Institute of Banking and Finance, di Singapura;
• Managing Problem Loans oleh Institute of Banking and Finance di Singapura;
• KYC and GCG Seminar oleh Forum Komunikasi Direktur Kepatuhan di Palembang dan Solo;
• Instinctive Drive oleh oleh Bank Niaga  di Jakarta;
• Niaga Advanced Leadership oleh oleh Bank Niaga  di Jakarta;
• Niaga Intermediate Supervisory Development oleh Bank Niaga  di Jakarta;
• Niaga Basic Supervisory Development oleh Bank Niaga  di Jakarta;
• Niaga Basic Credit Management oleh Bank Niaga  di Jakarta;
• The 7 Habits of Highly Effective People oleh Bank Niaga  di Jakarta;
• Niaga Trade Finance oleh Bank Niaga  di Jakarta;
• Leadership Training oleh Australian Institute of Management, di Perth; dan
• Regulation Reporting oleh Lembaga Pengembangan Perbankan Indonesia di Jakarta.
• Commercial Lending for Bankers by Omega Performance in Jakarta;
• Basic Training of Sharia Banking by Indonesian Banking Development Institute in Jakarta;
• Sharia Bank Training by Karim Business Consultant in Jakarta;
• Sharia Banking Product in Kuala Lumpur;
• Maximum Impact Presentation by Nelson, Buchanan, & Öostergard in Jakarta;
• Corporate Finance, Euromoney by Euromoney in Singapore;
• Credit Risk Analysis Workshop by Standard Chartered in Jakarta;
• CRM IV, Institute of Banking and Finance, in Singapore;
• Managing Problem Loans by Institute of Banking and Finance in Singapore;
• KYC and GCG Seminar by Communication Forum of Compliance Director in Palembang and Solo;
• Instinctive Drive by Bank Niaga in Jakarta;
• Niaga Advanced Leadership by Bank Niaga in Jakarta;
• Niaga Intermediate Supervisory Development by Bank Niaga in Jakarta;
• Niaga Basic Supervisory Development by Bank Niaga in Jakarta;
• Niaga Basic Credit Management by Bank Niaga in Jakarta;
• The 7 Habits of Highly Effective People by Bank Niaga in Jakarta;
• Niaga Trade Finance by Bank Niaga in Jakarta;
• Leadership Training by Australian Institute of Management, in Perth; and
• Regulation Reporting by Indonesian Banking Development Institute in Jakarta.

Burlita Chan
Kepala Satuan Kerja Kepatuhan / Compliance Division Head

Kewarganegaraan
Nationality
Warga Negara Indonesia
 Indonesian

Usia
Age
55 tahun
55 years old

Domisili
Domicile
Jakarta

4. 4 Officers in Unit of Policy & SOP of Compliance, Transaction & 
GCG, APU PPT & CRMA, and Reporting Validation.

Profile of Head of Compliance Unit
The Profile of Compliance Unit Head of Bank Sahabat Sampoerna 
is described as follows.
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Tanggung Jawab dan Wewenang 
Satuan Kerja Kepatuhan
Tanggung Jawab Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna, antara lain:
1. Membuat langkah untuk mendukung terciptanya budaya 

kepatuhan pada seluruh kegiatan usaha Bank pada setiap 
jenjang organisasi, antara lain melalui pembuatan sistem, 
program, kerangka pikir (framework), compliance charter, 
kode etik kepatuhan (compliance code of conduct) atau 
kebijakan kepatuhan (compliance policy);

2. Melakukan identifikasi, pengukuran, pemantauan, dan 
pengendalian terhadap risiko kepatuhan dengan mengacu 
kepada ketentuan Otoritas Jasa Keuangan yang mengatur 
mengenai penerapan manajemen risiko bagi Bank umum;

3. Menilai dan mengevaluasi efektivitas, kecukupan dan 
kesesuaian kebijakan, ketentuan, sistem, maupun prosedur 
yang dimiliki oleh Bank dengan ketentuan peraturan 
perundang-undangan, antara lain:
a. Menilai rancangan kebijakan, ketentuan, sistem, 

maupun prosedur baru; dan
b. Berinisiatif untuk menyempurnakan kebijakan, 

ketentuan, sistem, maupun prosedur berdasarkan 
informasi yang diperoleh.

4. Melakukan kaji ulang dan/atau merekomendasikan 
pengkinian dan penyempurnaan kebijakan, ketentuan, 
sistem maupun prosedur yang dimiliki oleh Bank agar 
sesuai dengan ketentuan Otoritas Jasa Keuangan dan 
ketentuan perundang-undangan;

5. Melakukan upaya untuk memastikan bahwa kebijakan, 
ketentuan, sistem dan prosedur, serta kegiatan usaha Bank 
telah sesuai dengan ketentuan Otoritas Jasa Keuangan dan 
peraturan perundang-undangan; serta

6. Melakukan tugas lain terkait fungsi kepatuhan, antara lain:

a. Memastikan kepatuhan perusahaan terhadap komitmen 
yang dibuat oleh Bank kepada Otoritas Jasa Keuangan 
dan/atau otoritas pengawas lain yang berwenang;

b. Melakukan sosialisasi kepada seluruh karyawan 
mengenai hal-hal yang terkait dengan fungsi kepatuhan 
terutama mengenai ketentuan yang berlaku; dan/atau

c. Bertindak sebagai narahubung (contact person) untuk 
permasalahan kepatuhan perusahaan, baik pihak 
internal maupun eksternal.

Bank Sahabat Sampoerna juga telah memberikan wewenang 
kepada Satuan Kerja Kepatuhan dalam rangka menunjang 
pelaksanaan fungsi kepatuhan Bank, di antaranya:
1. Membangun database peraturan perundangan yang 

berkaitan dengan bisnis Bank secara lengkap dan terkini 
berkaitan dengan bisnis Bank;

2. Menyebarkan referensi kepatuhan dan 
menyosialisasikannya;

3. Menjalankan fungsi sebagai tempat bertanya seluruh 
karyawan mengenai hal-hal terkait peraturan dan 
perundang-undangan;

4. Melakukan uji kepatuhan terhadap transaksi tertentu 
maupun kebijakan ataupun prosedur sebelum 
diimplementasikan;

Responsibilities and Authority of Compliance Unit

Responsibilities of Bank Sahabat Sampoerna’s Compliance Unit 
include:
1. Taking steps to support the creation of compliance culture in 

all of the Bank’s business activities at every organizational 
level, including through creating system, program, framework, 
compliance charter, compliance code of conduct, or compliance 
policy;

2. Identifying, measuring, monitoring, and controlling compliance 
risk, by referring to the Financial Services Authority regulations 
on Risk Management Implementation for Commercial Banks;

3. Assessing and evaluating the effectiveness, adequacy, and 
conformity of the Bank’s policies, regulations, systems, and 
procedures against the provisions of laws and regulations, 
among others;
a. Assessing the design of new policies, provisions, systems, 

and procedures; and
b. Taking initiative to improve policies, regulations, systems, 

and procedures based on information obtained.

4. Reviewing and/or recommending updates and refinements of 
policies, provisions, systems, and procedures of the Bank to 
be in accordance with the provisions of the Financial Services 
Authority and provisions of laws and regulations;

5. Taking measures to ensure that the policies, regulations, 
systems, and procedures, as well as the Bank’s business 
activities are in accordance with the provisions of the Financial 
Services Authority and provisions of laws and regulations; and

6. Performing other tasks related to the compliance function, 
among others:
a. Ensuring the Bank’s compliance with the commitment 

made by the Bank to the Financial Services Authority and/
or other authorized supervisory authority;

b. Disseminating information to all employees on matters 
relating to compliance function, especially on applicable 
provisions; and/or

c. Acting as a contact person for company compliance issues, 
both internal and external.

Bank Sahabat Sampoerna has also given authority to the 
Compliance Unit in order to support the implementation of the 
Bank’s compliance function, including:
1. To develop a database of laws and regulations relating to the 

Bank’s business in a complete and up-to-date manner related 
to the Bank’s business;

2. To distribute compliance references and disseminate them;

3. To run a function as a place for all employees to ask about 
matters related to laws and regulations;

4. To perform compliance tests on certain transactions or policies 
or procedures before they are implemented;
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5. Mengakses semua bukti transaksi, catatan, maupun 
dokumen untuk diperiksa, jika diperlukan;

6. Mengindentifikasi risiko kepatuhan yang melekat pada 
setiap transaksi, termasuk transaksi baru dan/atau 
transaksi atas produk baru, secara proaktif;

7. Melakukan pemantauan dan memberi masukan, usulan, 
ataupun klarifikasi terhadap praktik yang dilakukan Bank; 
dan 

8. Bertindak sebagai penghubung Bank dengan pihak otoritas 
atau pihak lain yang membuat peraturan.

Tanggung Jawab dan Wewenang 
Kepala Satuan Kerja Kepatuhan
Kepala Satuan Kerja Kepatuhan, yang merupakan pelaksana 
program kepatuhan Bank Sahabat Sampoerna, memiliki 
tangung jawab dan wewenang sebagai berikut:
1. Menyampaikan setiap perkembangan dan perubahan 

peraturan perundang-undangan yang berlaku, yang 
berdampak signifikan pada Perusahaan, serta memberi 
saran kepada Direksi terkait peraturan perundang-
undangan yang berlaku;

2. Membuat petunjuk-petunjuk praktis untuk seluruh 
karyawan dalam rangka mengimplementasikan suatu 
peraturan perundang-undangan yang baru berlaku;

3. Menilai perlu tidaknya mengubah kebijakan pengelolaan 
kepatuhan sesuai kebutuhan;

4. Memantau dan melaporkan kepada Dewan Komisaris dan 
Direksi atau kepada Pemegang Saham dan pihak otoritas 
yang berwenang apakah kepatuhan telah dilaksanakan, 
termasuk apakah tindakan perbaikan sudah dilaksanakan 
jika terjadi ketidaksesuaian;

5. Membentuk organisasi dan infrastruktur kepatuhan 
serta pengelolaan sumber daya lainnya agar tugas-tugas 
kepatuhan dilaksanakan dengan baik;

6. Menyusun suatu Program Kepatuhan (Compliance 
Program) yang terdiri dari rencana aktivitas yang akan 
dilakukan, meliputi implementasi dan peninjauan 
terhadap pelaksanaan peraturan tertentu, melakukan 
penilaian kepatuhan dan pelaksanaan compliance testing. 
Penyusunan Compliance Program ini dilakukan berdasarkan 
risiko kepatuhan terbesar yang sedang dihadapi Bank; dan

7. Melakukan enforcement agar prinsip kepatuhan dipenuhi 
atau dilaksanakan oleh semua karyawan dan organisasi 
di Bank, baik dengan membina komitmen, menetapkan 
langkah pencegahan, merancang program tindak lanjut, 
dan meminta pihak terkait untuk melaksanakannya, serta 
mengenakan sanksi sesuai tata cara dan kebijakan Bank 
yang berlaku.

5. To access all transaction evidence, records, and documents for 
inspection, if needed;

6. To identify compliance risks inherent in each transaction, 
including new transactions and/or transactions on new 
products, proactively;

7. To monitor and provide input, proposals, or clarification of 
practices conducted by the Bank; and 

8. To act as a liaison between the Bank and the authorities or 
other parties that make the regulations.

Responsibilities and Authority of the 
Compliance Unit Head
The Compliance Unit Head, who is the executor of Bank 
Sahabat Sampoerna’s compliance programs, has the following 
responsibilities and authority:
1. To deliver any developments and changes in the applicable 

laws and regulations, which have a significant impact on the 
Company, as well as to provide advice to the Board of Directors 
on the applicable laws and regulations;

2. To make practical guidelines for all employees in order to 
implement a newly effective laws and regulations;

3. To assess whether or not to change compliance management 
policies as needed;

4. To monitor and report to the Board of Commissioners and Board 
of Directors or to Shareholders and the relevant authorities 
whether compliance has been carried out, including whether 
corrective action has been taken if there is a non-compliance;

5. To establish compliance organization and infrastructure and 
management of other resources so that compliance tasks are 
carried out properly;

6. To compile a Compliance Program which consists of planned 
activities to be carried out, including the implementation and 
review of the implementation of certain regulations, conducting 
compliance assessments, and implementing compliance 
testing. Compilation of the Compliance Program is based on 
the biggest compliance risk faced by the Bank; and

7. To enforce so that compliance principles are fulfilled or 
implemented by all employees and organizations in the 
Bank, either by building commitment, establishing preventive 
measure, designing follow-up program, and asking related 
parties to implement them, and imposing sanction in 
accordance with the applicable Bank procedures and policies.
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Pelaksanaan Tugas Satuan Kerja Kepatuhan 
Pelaksanaan tugas Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna sepanjang tahun 2019 diuraikan sebagai berikut.

Program Kerja
Work Program

Pelaksanaan
Implementation

Melaksanakan uji 
kepatuhan 
Conducting compliance test 

1. Melakukan uji kepatuhan/review untuk setiap kebijakan, prosedur, baik terkait perkreditan maupun nonpekreditan, 
serta produk/aktivitas baru yang akan dikeluarkan untuk memastikan kesesuaian kebijakan, prosedur, dan produk/
aktivitas baru tersebut dengan peraturan perundang-undangan yang berlaku. Terhadap hasil review SKK, apabila 
ditemukan adanya hal-hal yang kurang sesuai dengan peraturan perundang-undangan yang berlaku, akan 
disampaikan ke unit kerja terkait untuk segera dilakukan perubahan atau penyesuaian sesuai dengan mekanisme 
yang berlaku. Apabila diperlukan, hasil review dapat dipresentasikan di rapat Direksi;

2. Melakukan uji kepatuhan untuk plafond kredit di atas Rp7 miliar dan/atau pemberian kredit kepada pihak terkait;
3. Melakukan review secara sampling terhadap uji kepatuhan yang dilakukan oleh cabang dan telah dianalisa oleh Divisi 

Kredit ESME atas proposal kredit Rp5 miliar-Rp7 miliar yang telah disetujui. Hasil sampling disampaikan ke masing-
masing cabang untuk ditindaklanjuti apabila terdapat ketidaksesuaian; 

4. Melakukan uji kepatuhan terhadap surat-surat yang akan disampaikan ke regulator sebelum disetujui oleh pejabat 
yang berwenang; dan

5. Melaksanakan uji kepatuhan program APU PPT terhadap ketentuan internal Bank dan pengembangan produk baru.
1. Conducting compliance test/review for each policy, procedure, both related to credit and non-credit, as well as new product/

activity that will be issued to ensure compliance with the new policy, procedure, and product/activity with the applicable laws 
and regulations. Regarding SKK review results, in the event that there are matters not sufficiently in accordance with the 
applicable laws and regulations, it will be submitted to the relevant work unit for immediate action to amend or adjust to be 
in accordance with the applicable mechanism. If necessary, the review results can be presented at the Board of Directors’ 
meeting;

2. Conducting compliance test for credit limit above Rp7 billion and/or credit extension to related parties;
3. Sampling the review of compliance test conducted by the branch, which has been analyzed by the ESME Credit Division 

for credit proposal of Rp5 billion-Rp7 billion, which has been approved. Sampling results are submitted to each branch for 
further action in the event of a discrepancy; 

4. Conducting compliance test on documents to be submitted to the regulator before being approved by the authorized official; 
and

5. Conducting compliance test of APU PPT program with the Bank’s internal regulations and new product development.

Memastikan kepatuhan 
Bank terhadap komitmen 
yang telah dibuat oleh 
Bank kepada Pengawas/ 
Otoritas Jasa Keuangan 
dan/atau otoritas lain 
yang berwenang
Ensuring the Bank’s 
compliance with the 
commitment made by the 
Bank to the Authority/
Financial Services Authority 
and/or other authorized 
authority

Bersama dengan SKAI memantau secara penuh terhadap seluruh perjanjian dan komitmen yang dibuat oleh Bank 
kepada pengawas, berdasarkan hasil pemeriksaan Otoritas Jasa Keuangan.
Fully monitoring, together with the Internal Audit Unit, all agreements and commitments made by the Bank to supervisors, 
based on the Financial Services Authority audit results.

Meeting koordinasi 
triwulanan antara SKK, 
SKAI, dan SKMR
Quarterly coordination 
meeting among SKK, SKAI, 
and SKMR

Mengadakan rapat koordinasi antara SKK, SKAI, dan SKMR dalam rangka penguatan sistem pengendalian internal 
secara triwulanan.
Holding coordination meetings among SKK, SKAI, and SKMR in the context of strengthening the internal control system on a 
quarterly basis.

GCG Self-Assessment GCG self-assessment dilaksanakan 2 kali dalam setahun yaitu di bulan Juni dan Desember. 
GCG self-assessment is conducted twice a year, in June and December.

Review Rencana Bisnis 
Bank (RBB) 
Reviewing Bank’s Business 
Plans (RBB)

Melakukan review RBB sebelum disampaikan ke regulator, termasuk apabila terdapat revisi terhadap RBB dan juga 
terhadap laporan realiasinya.
Reviewing RBB before submitting it to the regulator, including if there are revisions to the RBB and also the realization report.

Implementation of Duties of Compliance Unit 
The implementation of duties of Compliance Unit of Bank Sahabat 
Sampoerna in 2019 is described as follows.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Sosialisasi ketentuan 
regulator
Dissemination of regulatory 
provisions

1. Setiap penerbitan ketentuan baru oleh regulator (pihak eksternal), berupa Peraturan Bank Indonesia, Peraturan 
Anggota Dewan Gubernur, Peraturan dan Surat Edaran Otoritas Jasa Keuangan, serta ketentuan perundang-
undangan lainnya terkait penyedia jasa keuangan, dilakukan pendistribusian dan disosialisasikan kepada unit-unit 
kerja terkait di Bank melalui email regulation;

2. Hal yang berkaitan langsung dengan operasional perbankan dituangkan dalam aplikasi CRSA dan disampaikan kepada 
unit kerja terkait untuk dilakukan self-assessment, dengan tujuan unit terkait memahami dan mengaplikasikan dalam 
pelaksanaan transaksi;

3. Apabila terdapat ketentuan eksternal yang mengharuskan Bank membuat satu kebijakan internal, maka unit kerja 
terkait akan menginternalisasikan kebijakan tersebut untuk selanjutnya dilakukan uji kepatuhan sebelum meminta 
persetujuan kepada Direksi dan/atau Dewan Komisaris;

4. Kebijakan dan prosedur yang telah selesai disusun dan disetujui, selanjutnya didistribusikan oleh unit kerja pembuat 
kebijakan/SOP kepada seluruh unit kerja/kantor cabang untuk dipelajari, dipahami, dan diimplementasikan. Salah 
satu bentuk sosialisasi yang dilakukan yaitu melalui e-mail, acara morning briefing/morning enlightenment di cabang-
cabang dan kantor pusat serta diunggah ke portal e-library; dan

5. Jika ketentuan eksternal yang baru diperlukan tindak lanjut segera untuk memberikan pemahaman yang lebih baik 
dan menghindari adanya pengertian yang berbeda, maka dilakukan sosialisasi ketentuan-ketentuan tersebut secara 
langsung ke unit terkait.

1. Every issuance of new provision by regulators (external parties), in the form of Bank Indonesia Regulation, Regulation of 
Member of Board of Governors, Regulation and Circular of Financial Services Authority, and other provisions of laws and 
regulations related to financial service providers, is distributed and disseminated to the relevant work units at the Bank via 
regulation email;

2. Matters directly related to banking operations are outlined in the CRSA application and submitted to the relevant work units 
for self-assessment, with the aim that the related units understand and apply such matters in executing transactions;

3. If there are external provisions that require the Bank to make an internal policy, the relevant work unit will internalize 
the policy and then conduct a compliance test before requesting approval from the Board of Directors and/or Board of 
Commissioners;

4. Policy and procedure that have been prepared and approved, are then distributed by the policy/SOP making unit to all work 
units/branch offices to be studied, understood, and implemented. One form of dissemination is through e-mail, morning 
briefing/morning enlightenment at branch offices and head office and uploaded to the e-library portal; and

5. If a new external provision requires immediate follow-up to provide a better understanding and to avoid different 
interpretation, then this provision is disseminated directly to the relevant unit.

Implementasi dan 
pengembangan aplikasi 
CRMA
Implementation and 
development of CRMA 
application

Bank telah mengimplementasikan dan terus mengembangkan aplikasi CRMA, di mana salah satu fungsinya adalah 
memantau komitmen Bank terhadap pemenuhan kewajiban yang harus dilakukan bank kepada pihak regulator/
pengawas. Kualitas implementasi dari aplikasi ini secara terus menerus ditingkatkan dan menjadi salah satu sarana 
penting dalam proses penegakan budaya kepatuhan.
The Bank has implemented and continues to develop the CRMA application, in which one of its functions is to monitor the Bank’s 
commitment to fulfilling obligations that must be carried out by the Bank to the regulator/supervisor. The implementation 
quality of this application is continuously improved and becomes one of the important tools in the process of upholding the 
compliance culture.

Implementasi e-learning 
materi APU PPT dan Kode 
Etik Karyawan 
Implementation of 
e-learning for APU PPT 
and Employee’s Code of 
Conduct materials 

Bekerja sama dengan Divisi Sumber Daya Manusia dalam memantau implementasi pelaksanaan e-learning Materi APU 
PPT dan Kode Etik karyawan yang wajib diikuti oleh seluruh karyawan Bank Sahabat Sampoerna, di antaranya untuk 
meningkatkan pemahaman serta kesadaran terhadap budaya kepatuhan dan penerapan APU PPT di Bank. 
Cooperating with the Human Resources Division in monitoring the implementation of e-learning of APU PPT and Employee’s 
Code of Conduct materials that must be attended by all Bank Sahabat Sampoerna’s employees, among others to increase 
understanding and awareness of the compliance culture and implementation of APU PPT in the Bank. 

Program Sertifikasi 
Kepatuhan 
Compliance Certification 
Program 

Untuk lebih memastikan SDM fungsi kepatuhan yang kompeten, telah dilakukan Program Sertifikasi Kepatuhan yang 
diselenggarakan oleh Forum Komunikasi Direktur Kepatuhan Perbankan dan diikuti karyawan di SKK, yaitu Direktur 
Kepatuhan telah memenuhi kualifikasi sertifikasi Kepatuhan level 3, diikuti 8 karyawan SKK lainnya yang juga telah 
memenuhi sertifikasi level 1 (3 karyawan di antaranya sampai dengan level 2).
To further ensure a more competent HR compliance function, the Compliance Certification Program has been organized by the 
Communication Forum of Banking Compliance Directors and attended by SKK employees, which are the Compliance Director, 
who has satisfied Level 3 Compliance certification qualifications, and 8 other SKK employees who have also satisfied Level 1 
certification (3 employees are at Level 2).

Compliance Awareness 
Program
Compliance Awareness 
Program

Sepanjang 2019, telah dilaksanakan compliance awareness program melalui kunjungan langsung ke cabang luar kota 
Jakarta terutama ke cabang-cabang dengan status high risk.
Throughout 2019, a compliance awareness program was carried out through direct visit to branch offices outside Jakarta, 
especially branch offices with high risk status.

Penyesuaian kebijakan 
dan prosedur 
Adjustment of policy and 
procedure 

Menyesuaikan kebijakan dan prosedur internal penerapan APU PPT, dengan Peraturan Otoritas Jasa Keuangan No. 12/
POJK.01/2017 tanggal 16 Maret 2017 tentang Penerapan Program Anti Pencucian Uang dan Pencegahan Pendanaan 
Terorisme di Sektor Jasa Keuangan, serta Surat Edaran Otoritas Jasa Keuangan No. 32/SEOJK.03/2017 tentang 
Penerapan Program Anti Pencucian Uang dan Pencegahan Pendanaan Terorisme di Sektor Perbankan.
Adjusting the internal policy and procedure of APU PPT implementation to the Financial Services Authority Regulation No. 
12/POJK.01/2017 dated 16 March 2017 on the Implementation of Anti-Money Laundering and Counter Financing-Terrorist 
Program in Financial Services Sector, and Financial Services Authority Circular No. 32/SEOJK.03/2017 on the Implementation 
of Anti-Money Laundering and Counter Terrorism Financing Program in Banking Sector.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Menerbitkan ketentuan 
internal/SOP 
Publishing internal/SOP 
provisions 

1. 15 Juni 2019 09/017/MI/SKK/VI/2019 Penetapan Profil Risiko Cabang Periode Tahun 2019;
2. 11 Juli 2019 09/022/MI/SKK/VII/2019 Penunjukan Pejabat Pelaksana UKK (Unit Kerja Khusus) APU PPT pada Cabang 

High Risk; dan 
3. 18 September 2019 09/034/MI/SKK/IX/2019 Ketentuan Penerimaan Pembukaan Rekening Calon Nasabah yang 

Memiliki Keterkaitan dengan Biro/Agen Perjalanan Ibadah Umrah.
1. 15 June 2019 09/017/MI/SKK/VI/2019 Determination of Branch Risk Profile Period of 2019;
2. 11 July 2019 09/022/MI/SKK/VII/2019 Appointment of Executive Officer of Special Task Force (UKK) of APU PPT at High-Risk 

Branch Offices; and 
3. 18 September 2019 09/034/MI/SKK/IX/2019 Provisions on Accepting Prospective Customers to Open Account Related to 

Umrah Travel Agent.

Pemantauan penerapan 
APU PPT
Monitoring APU-PPT 
implementation

Melakukan pemantauan atas penerapan program APU PPT pada cabang
Monitoring APU-PPT program implementation at branch offices

Penetapan cabang 
berisiko tinggi
Determining high-risk 
branch offices

Menetapkan 10 cabang berisiko tinggi melalui Memo Internal No. 09/017/MI/SKK/VI/2019 tanggal 15 Juni 2019, yakni 
Kantor Cabang Sampoerna Strategic, Pluit, Makassar, Tanah Abang, Kelapa Gading, Surabaya, Bandung, Palembang, 
Pekanbaru, dan Medan, serta menunjuk Operation Support Officer Kantor Pusat sebagai petugas pelaksana Unit Kerja 
Khusus APU PPT pada cabang tersebut.
Determining 10 high-risk branch offices through Internal Memo No. 09/017/MI/SKK/VI/2019 dated 15 June 2019, which are 
Branch Offices of Sampoerna Strategic, Pluit, Makassar, Tanah Abang, Kelapa Gading, Surabaya, Bandung, Palembang, 
Pekanbaru, and Medan, and appointing the Operation Support Officer at Head Office as the executive officer of APU PPT Special 
Task Force at that branch.

Pemantauan transaksi
Monitoring transaction

Pemantauan transaksi nasabah secara aktif dilakukan melalui aplikasi APU PPT. Pemantauan transaksi dilakukan oleh 
Kepala Operasional cabang dan atau Unit Kerja Khusus APU PPT untuk cabang risiko tinggi, serta Unit Kerja Khusus 
APU PPT pada kantor pusat.
Actively monitoring customer transaction through APU PPT application. Transaction monitoring is performed by the Branch’s 
Operational Head and/or APU PPT Special Task Force for high-risk branch offices, as well as APU PPT Special Task Force at 
the head office.

Pelaksanaan Pemeriksaan 
Data Nasabah (screening)
Examining Customer Data 
(screening)

1. Melaksanakan pemeriksaan data nasabah dan penyampaian hasil pemeriksaan, berdasarkan Daftar Nama yang 
diterima dari Komisi Pemberantasan Korupsi, Direktorat Jenderal Pajak dan Bea Cukai, Pusat Pelaporan dan Analisis 
Transaksi Keuangan (PPATK), Otoritas Jasa Keuangan, serta Kejaksaan Agung Republik Indonesia; dan

2. Melaksanakan pemeriksaan data nasabah dan penyampaian hasil pemeriksaan, berdasarkan Daftar Pendanaan 
Proliferasi Senjata Pemusnah Massal serta Daftar Terduga Teroris dan Organisasi Teroris.

1. Examining customer data and submitting examination results, based on the List of Names received from the Corruption 
Eradication Commission, Directorate General of Tax and Customs, Financial Transaction Reports and Analysis Center 
(PPATK), Financial Services Authority, and Attorney General’s Office of the Republic of Indonesia; and

2. Conducting examination of customer data and submitting examination results, based on the List of Funding for the 
Proliferation of Weapons of Mass Destruction and the List of Suspected Terrorists and Terrorist Organizations.

Pemblokiran Nasabah
Customer Blocking

Melaksanakan pemblokiran berdasarkan surat perintah pemblokiran yang diterima dari Aparat Penegak Hukum, Dirjen 
Pajak, dan Bea Cukai.
Conducting blocking based on blocking orders received from Law Enforcement Officers, Director General of Tax and Customs.

Tindak lanjut atas temuan 
audit internal dan Otoritas 
Jasa Keuangan
Following up findings of 
internal audit and Financial 
Services Authority

1. Melaksanakan tindak lanjut atas temuan SKAI sesuai batas waktu pemenuhan. Hingga Juni 2019, tidak terdapat 
temuan SKAI yang belum diselesaikan atau ditindaklanjuti (pending) berdasarkan batas waktu pemenuhannya;

2. Melaksanakan pembinaan cabang berdasarkan hasil pemeriksaan SKAI pada cabang  berdasarkan Memo Program 
Pembinaan Cabang dalam rangka Implementasi APU PPT, No. 09/015/MI/SKK/II/2018 tanggal 21 Februari 2018; dan

3. Melaksanakan pemantauan data nasabah berdasarkan temuan SKAI yang sama pada setiap cabang. Pemantauan 
ditujukan kepada seluruh tim operasional cabang dan kantor pusat.

1. Following up SKAI findings according to the compliance deadline. Until June 2019, there were no SKAI findings that had not 
been resolved or followed up (pending) based on the fulfillment deadline;

2. Developing branch based on SKAI audit results on branch offices based on Branch Development Program Memo in the 
framework of Implementing APU PPT, No. 09/015/MI/SKK/II/2018 dated 21 February 2018; and

3. Monitoring customer data based on the same SKAI findings in each branch office. Monitoring is aimed at all operational 
teams of branch offices and head office.

Memenuhi due diligence 
dalam hubungan kerja 
sama dengan lembaga 
keuangan lain 
Meeting the due diligence 
in cooperative relationship 
with other financial 
institutions

Due diligence dengan lembaga keuangan lain dilakukan melalui penyampaian dan pengisian formulir CDD (Customer Due 
Diligence dan Anti Money Laundering and Combating The Financing of Terrorism /AML CFT Questionnaire) dari dan kepada 
lembaga keuangan lain.
Due diligence with other financial institutions is performed by submitting and filling CDD (Customer Due Diligence and Anti-
Money Laundering and Combating The Financing of Terrorism/AML CFT Questionnaire) forms from and to other financial 
institutions.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Sistem Informasi 
Manajemen
Management Information 
System

1. Melakukan penyempurnaan aplikasi APU PPT sesuai dengan rekomendasi audit internal dan Otoritas Jasa Keuangan;
2. Melakukan beberapa penyesuaian berdasarkan ketentuan Peraturan Otoritas Jasa Keuangan No. 12/POJK.01/2017, yaitu:  

a. Melakukan penyesuaian profil risiko nasabah pada aplikasi APU PPT, yakni dengan penambahan profil risiko 
beneficial owner nasabah yang mengacu pada data perseorangan;

b. Melakukan penyesuaian core banking system, yakni penambahan field untuk data beneficial owner perorangan pada 
menu CIF nasabah;

3. Melakukan penyempurnaan aplikasi APU PPT dalam rangka menyesuaikan perkembangan bisnis Bank dan 
pertumbuhan data nasabah: 
a. Parameter transaksi tidak wajar (unusual transaction) tidak berlaku secara menyeluruh, namun dapat dibedakan 

berdasarkan karakteristik atau profil nasabah; 
b. Secara rutin, setiap bulan dilakukan pencadangan data (back up data) pada komputer induk (server) pelaporan; serta

4. Parameter profil risiko WNA dapat disesuaikan dengan kategori risiko masing masing negara.
1. Improving APU PPT application in accordance with recommendations from internal audit and the Financial Services 

Authority;
2. Making several adjustments based on the provisions of Financial Services Authority Regulation No. 12/POJK.01/2017, 

stating that:  
a. Adjusting customer risk profiles in the APU PPT application, by adding the customer’s beneficial owner risk profile that 

refers to individual data;
b. Adjusting the core banking system, which is by adding fields for individual beneficial owner data to the customer’s CIF 

menu;
3. Improving APU PPT application in order to adjust to the Bank’s business development and customer data growth: 

a. Unusual transaction parameters do not apply as a whole, but can be distinguished based on customer characteristic or 
profile; 

b. Every month, the data is routinely backed-up (back up data) on the main computer (server) for reporting; and
4. Foreign citizen (WNA) risk profile parameters can be adjusted according to each country’s risk category.

Sumber Daya Manusia dan 
Pelatihan
Human Resources and 
Training.

1. Bekerja sama dengan Divisi Sumber Daya Manusia melaksanakan aktivitas know your employee melalui pemantauan 
transaksi rekening karyawan;

2. Melaksanakan pelatihan, pemantauan rutin bulanan, dan penyampaian kembali (reminder) terkait program e-learning 
materi refreshment APU PPT khusus kepada karyawan yang dalam pelaksanaan tugas dan tanggung jawabnya 
melakukan hubungan langsung dengan nasabah dan/atau WIC;

3. Melaksanakan pemantauan rutin bulanan serta penyampaian kembali (reminder) kewajiban keikutsertaan seluruh 
karyawan baru dalam program pelatihan e-learning APU-PPT; 

4. Melakukan sosialisasi ketentuan internal terbaru melalui tatap muka langsung saat kunjungan ke cabang risiko tinggi 
dalam rangkaian kegiatan compliance awareness, dan melalui pemberitahuan melalui e-mail, termasuk melakukan 
penyampaian kembali (reminder); dan

5. Menyesuaikan materi pelatihan berdasarkan ketentuan regulator terkini.
1. Cooperating with the Human Resources Division to conduct know your employee activities through monitoring employee’s 

account transactions;
2. Conducting training, routine monthly monitoring, and reminder related to the e-learning APT PPT refreshment material 

program specifically for employees who in carrying out their duties and responsibilities have a direct relationship with 
customers and/or WIC;

3. Conducting monthly monitoring and reminder of the participation obligations of all new employees in the APU-PPT e-learning 
training program; 

4. Disseminating the latest internal regulations through face-to-face meetings during visits to high-risk branch offices in a 
series of compliance awareness activities, and through e-mail notifications, including reminder; and

5. Adjusting the training material based on current regulatory provisions.

Pelaporan APU PPT
APU-PPT Reporting

1. Melaksanakan pelaporan Transaksi Keuangan Tunai, Laporan Transaksi Keuangan Mencurigakan (LTKM) dan Laporan 
SIPESAT kepada PPATK, secara tepat waktu; dan

2. Melaksanakan Penyampaian Laporan Realisasi Pengkinian Data 2018 dan Rencana Pengkinian Data 2019 kepada 
Otoritas Jasa Keuangan.

1. Reporting Cash Financial Transactions, Reports of Suspicious Financial Transactions (LTKM), and SIPESAT Reports to 
PPATK, in a timely manner; and

2. Submitting 2018 Data Updates on Realization Report and 2019 Data Updating Plan to the Financial Services Authority.

Aktivitas lainnya terkait 
APU PPT 
Other activities related to 
APU PPT 

1. Menjadi salah satu dari 23 Bank Umum Pilot Penerapan Aplikasi Go AML milik PPATK; serta
2. Menjadi perwakilan salah satu dari 10 Bank Umum dalam kegiatan rancangan parameter Financial Integrated Review 

(FIR) oleh PPATK, Lembaga Pengawas dan Pengatur Perbankan, serta Akademisi dan Aparat Penegak Hukum.
1. Becoming one of the 23 Commercial Banks Piloting the Implementation of Go AML Application owned by PPATK; and
2. Being a representative of 10 Commercial Banks in the design of Financial Integrated Review (FIR) parameter designed by 

PPATK, the Banking Supervisory and Regulatory Agency, as well as Academics and Law Enforcement Officials.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Project Pelaporan 
Antasena Bank Indonesia
Bank Indonesia Antasena 
Reporting Project

1. Kick of project pelaporan Antasena Bank Indonesia dilakukan pada bulan Januari 2019 dengan melibatkan Tim IT, 
Keuangan, Kepatuhan, dan Vendor FDS;

2. Adanya perubahan Arsitektur Pelaporan Bank ke Bank Indonesia, di mana cakupan informasi  Antasena Bank 
Indonesia adalah informasi sebagaimana terdapat pada LHBU, LBBUK, LKPBU, dan LBU;

3. Sumber data yang digunakan untuk Antasena adalah corebanking (T24), di mana sumber yang sama digunakan juga 
untuk LHBU, LBBU, LKPBU, dan LBU;

4. Mengikuti meeting project Antasena;
5. Mengikuti choacing clinic yang diselenggarakan oleh Bank Indonesia; dan
6. Dengan adanya pelaporan Antasena Bank Indonesia, maka LHBU, LBBUK, LKPBU, dan LBU dialihkan pelaporannya.
1. The Bank Indonesia Antasena Reporting kick-off project was conducted in January 2019 by involving IT, Finance, Compliance, 

and FDS Vendor Teams;
2. Changes in the Bank’s Reporting Architecture to Bank Indonesia, where the scope of Bank Indonesia Antasena information 

is information as contained in LHBU, LBBUK, LKPBU, and LBU;
3. The data source used for Antasena is corebanking (T24), where the same source is also used for LHBU, LBBU, LKPBU, and 

LBU;
4. Attending Antasena project meeting;
5. Following the coaching clinic organized by Bank Indonesia; and
6. With Bank Indonesia Antasena reporting, then the reporting of LHBU, LBBUK, LKPBU, and LBU is transferred.

Project Pelaporan APOLO 
Otoritas Jasa Keuangan
APOLO Reporting Project of 
Financial Services Authority

1. Kick of project pelaporan APOLO Otoritas Jasa Keuangan dilakukan bulan Januari 2019 dengan melibat Tim IT, 
Keuangan, Kepatuhan, dan Vendor FDS;

2. Aplikasi APOLO, yaitu sistem informasi yang digunakan sebagai sarana penyampaian laporan secara elektronik oleh 
Lembaga Jasa Keuangan (LJK) kepada Otoritas Jasa Keuangan;

3. Mengikuti choacing clinic yang diselenggarakan oleh Otoritas Jasa Keuangan;
4. Jenis Laporan APOLO, antara lain:

a. Laporan Publikasi (LKPBU Form 901 – 902);
b. Laporan SBDK (LBBU Form 14);
c. Laporan KPMM dan ATMR – BUK (LBBU: Form 9 dan 13);
d. Laporan BMPK dan Large Exposure (LBBU: Form 5, 6, 7)
e. Laporan Kredit yang Direstrukturisasi pada Bulan Laporan (LBBU: Form 8);
f. Laporan Data SDM Perbankan Indonesia (LKPBU: Form 801 – 806);
g. Laporan Kegiatan Kustodian (LKPBU: Form 101);
h. Laporan Bancassurance (LKPBU: Form 701);
i. Laporan Aktivitas Bank sebagai Agen Penjual Efek Reksadana (LKPBU: Form 702);
j. Laporan Aktivitas Keagenan Produk Keuangan LN (LKPBU: Form 703);
k. Laporan Outstanding Transaksi Structured Products (LKPBU: Form 705);
l. Laporan Sensitivity to Market Risk – Suku Bunga (LBBU: Form12); dan
m. Laporan Data Jaringan Kantor (LKPBU: Form 807); dan

5. Kepatuhan menyampaikan kembali pelaporan OBOX ke unit pelapor melalui CRMA.
1. Kick-off project of APOLO Reporting of Financial Services Authority was conducted in January 2019 by involving IT, Finance, 

Compliance, and FDS Vendor Teams;
2. APOLO application is an information system used as a means of electronic report submission by Financial Services Institution 

(LJK) to Financial Services Authority;
3. Following the coaching clinic organized by the Financial Services Authority;
4. Types of APOLO Report, among others:

a. Publication Report (LKPBU Form 901 – 902);
b. SBDK Report (LBBU Form 14);
c. KPMM and ATMR – BUK Report (LBBU: Form 9 and 13);
d. BMPK and Large Exposure Report (LBBU: Form 5, 6, 7)
e. Report on Credit Restructured in the Reporting Month (LBBU: Form 8);
f. Indonesia Banking HR Data Report (LKPBU: Form 801 – 806);
g. Custodian Activity Report (LKPBU: Form 101);
h. Bancassurance Report (LKPBU: Form 701);
i. Bank Activity Report as a Mutual Funds Selling Agent (LKPBU: Form 702);
j. Agency Activity Report of Foreign Financial Product (LKPBU: Form 703);
k. Structured Products Transaction Outstanding Report (LKPBU: Form 705);
l. Report of Sensitivity to Market Risk Report - Interest Rates (LBBU: Form 12); and
m. Office Network Data Report (LKPBU: Form 807); and

5. Compliance in resubmitting OBOX reporting to the reporting unit via CRMA.
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Program Kerja
Work Program

Pelaksanaan
Implementation

Project Pelaporan OBOX
OBOX Reporting Project

1. Kick of project pelaporan OBOX Otoritas Jasa Keuangan dilakukan bulan Juli 2019;
2. OBOX adalah aplikasi pintar yang memungkinkan Bank untuk berbagi data dan informasi yang bersifat transaksi 

dalam periode waktu tertentu melalui repository;
3. Melalui OBOX, Bank dapat:

a. Meningkatkan alur informasi kepada otoritas secara lebih efisien;
b. Meningkatkan risk awareness seluruh pegawai Bank; serta
c. Mendeteksi dan mengidentifikasi potensi permasalahan individu bank secara lebih dini;

4. Mengikuti meeting OBOX yang diadakan pihak internal Bank untuk membahas pelaporan OBOX;
5. Terdapat 3 Risiko terkait pelaporan OBOX, yaitu :

a. Risiko Kredit yang dilaporkan secara mingguan, terdiri dari:
1) 50 debitur baru nominal terbesar dan dokumen pendukung;
2) 50 debitur top-up nominal terbesar dan dokumen pendukung;
3) 50 debitur penurunan nominal terbesar dan dokumen pendukung;
4) 50 debitur downgrade kualitas nominal terbesar dan dokumen pendukung; dan
5) 50 debitur upgrade kualitas nominal terbesar dan dokumen pendukung.

b. Risiko Pasar yang dilaporkan secara harian, terdiri dari:
1) 10 penjualan valas terhadap Rp (Bank) terbesar; 
2) 10 penjualan valas terhadap Rp (Non-Bank) terbesar dan underlying transaksi;
3) 10 pembelian valas terhadap Rp (Bank) terbesar;
4) 10 pembelian valas terhadap Rp (Non-Bank) terbesar;
5) 10 pembelian SSB terbesar dan underlying transaksi; dan
6) 10 penjualan SSB terbesar dan underlying transaksi.

c. Risiko Likuiditas yang dilaporkan secara mingguan, terdiri dari :
1) 50 nasabah dengan dana masuk terbesar yang bukan berasal dari pemindahbukuan (weekly new cash in-flow);
2) 10 pembelian valas terhadap Rp (Bank) terbesar; dan
3) 50 nasabah dengan dana keluar terbesar yang bukan berasal dari pemindahbukuan (weekly new cash out-flow).

6. Kepatuhan menyampaikan kembali pelaporan OBOX ke unit pelapor melalui CRMA.
1. Kick-off project of OBOX Reporting of Financial Services Authority was conducted in July 2019;
2. OBOX is a smart application that allows banks to share transactional data and information in a certain time period through 

a repository;
3. Through OBOX, Banks can:

a. Improving information flow to authorities to be more efficient;
b. Increasing risk awareness of all Bank employees; and
c. Detecting and identifying potential individual bank problems early;

4. Attending OBOX meetings held by Bank internal parties to discuss OBOX reporting;
5. There are 3 risks related to OBOX reporting, which are:

a. Credit Risk, which is reported weekly, consists of:
1) 50 new debtors of the largest nominal and supporting documents;
2) 50 debtors of the largest nominal top-up and supporting documents;
3) 50 debtors of the largest declining nominal and supporting documents;
4) 50 debtors of the largest nominal quality downgrade and supporting documents; and
5) 50 debtors of the largest nominal quality upgrade and supporting documents.

b. Market Risk, which is reported daily, consists of:
1) 10 biggest foreign exchange sales against Rp (Bank); 
2) 10 biggest foreign exchange sales against Rp (Non-Bank) and underlying transactions;
3) 10 biggest foreign exchange purchases against Rp (Bank);
4) 10 biggest foreign exchange purchases against Rp (Non-Bank);
5) 10 biggest SSB purchases and underlying transactions; and
6) The 10 biggest SSB sales and underlying transactions.

c. Liquidity Risk, which is reported weekly, consists of:
1) 50 customers of the biggest incoming funds that are not from transfer (weekly new cash in-flow);
2) 10 biggest foreign exchange purchases against Rp (Bank); and
3) 50 customers of the biggest outflow funds not from transfer (weekly new cash out-flow).

6. Compliance in resubmitting OBOX reporting to the reporting unit via CRMA.

Meninjau ulang dan 
memonitor  laporan
Reviewing and monitoring 
report

1. Melakukan penilaian laporan, baik laporan online maupun offline sebelum dikirim ke Otoritas Jasa Keuangan, Bank 
Indonesia, dan Lembaga Penjamin Simpanan;

2. Kepatuhan menyampaikan kembali laporan baik online maupun offline ke unit pelapor melalui CRMA; 
3. Ikut serta apabila terdapat undangan dari Bank Indonesia atau Otoritas Jasa Keuangan terkait pelaporan; dan
4. Ikut serta dalam rapat terkait pelaporan.
1. Evaluating reports, both online and offline, before sending them to the Financial Services Authority, Bank Indonesia, and 

Indonesian Deposit Insurance Corporation;
2. Compliance in resubmitting reports both online and offline to the reporting unit via CRMA; 
3. Participating if there is an invitation from Bank Indonesia or the Financial Services Authority related to reporting; and
4. Attending meetings related to reporting.
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Program Kerja
Work Program

Pelaksanaan
Implementation

CRMA 1. Melakukan update pelaporan pada CRMA, yaitu Compliance Matriks Diary (CMD), seperti:
a. Terdapat pelaporan baru sesuai data dari Otoritas Jasa Keuangan dan Bank Indonesia; dan
b. Update pic unit pelapor;

2. Upload CRSA terkait peraturan-peraturan baru dari regulator (Bank Indonesia dan Otoritas Jasa Keuangan).
1. Updating reporting on the CRMA, the Compliance Matrix Diary (CMD), such as:

a. There is new reporting according to data from the Financial Services Authority and Bank Indonesia; and
b. Updating the pic of the reporting unit;

2. Uploading CRSA related to new regulations from the regulators (Bank Indonesia and Financial Services Authority).

Pengembangan Kompetensi
Para karyawan di Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna diikutsertakan dalam berbagai pengembangan 
kompetensi. Sepanjang tahun 2019, program pengembangan 
kompetensi diikuti tercatat sebanyak 17 kali, dengan melibatkan 
9 peserta, sebagaimana dijelaskan dalam tabel berikut.

Nama
Name

Jabatan
Position

Materi Pengembangan Kompetensi
Competence Development Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan

Place and Time
Anis Woro 
Prihatiningsih

Compliance 
Advisory

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification

Garda Jakarta, 22 April 2019

Sertifikasi Manajemen Risiko Level 3
Risk Management Certification Level 3

Bank Sahabat 
Sampoerna

Jakarta, 5-6 September 2019

Anton 
Supriatna

CRMA & Reporting 
Quality Assurance 
Officer

Sertifikasi Manajemen Risiko Level 1
Risk Management Certification Level 1

Bank Sahabat 
Sampoerna

Jakarta, 20-21 June 2019

Burlita Chan Compliance Sertifikasi Manajemen Risiko Level 4
Risk Management Certification Level 4

GPS & Patners Jakarta, 5 March 2019

Pemahaman atas implementasi PSAK 71 dan 73 
yang akan diterapkan pada tahun 2020 beserta 
dampaknya serta diskusi mengenai penyusunan 
terhadap POJK 51.
Understanding the implementation of PSAK 71 
and 73 that will be implemented in 2020 and their 
impacts, and discussion on the preparation towards 
Financial Services Authority Regulation No. 51

Forum Komunikasi 
Direktur Kepatuhan 
Perbankan

Jakarta, 9-10 October 2019

Leadership Insight Bank Sahabat 
Sampoerna

Singapore, 17-19 October 2019

Executive Coaching for Senior Management Team Bank Sahabat 
Sampoerna

Jakarta, 14 November 2019

Dadan Zaeni 
Dahlan

APU-PPT, CRMA & 
Reporting QA

Sertifikasi Manajemen Risiko Level 3
Risk Management Certification Level 3

GPS & Patners Jakarta, 11-12 April 2019

Pemahaman atas implementasi PSAK 71 dan 73 
yang akan diterapkan pada tahun 2020 beserta 
dampaknya serta diskusi mengenai penyusunan 
terhadap POJK 51.
Understanding the implementation of PSAK 71 
and 73 that will be implemented in 2020 and their 
impacts, and discussion on the preparation towards 
Financial Services Authority Regulation No. 51

Forum Komunikasi 
Direktur Kepatuhan 
Perbankan

Jakarta, 9-10 October 2019

Sahabat Intermediate Leadership Bank Sahabat 
Sampoerna

Jakarta, 11-13 December 2019

Deni 
Supriyatna

Bank Reporting QA 
Officer

Refreshment Sertifikasi Manajemen Risiko: The 
Essentials of Banking Risk Management
Refreshment of Risk Management Certification The 
Essentials of Banking Risk Management

GPS & Patners Jakarta, 6 August 2019

Farly Herthino Transaction & GCG 
Compliance Officer

Sertifikasi Kepatuhan Level 1
Compliance Certification Level 1

Forum Komunikasi 
Direktur Kepatuhan 
Perbankan

Jakarta, 10-11 April 2019

Competency Development
Employees at Bank Sahabat Sampoerna’s Compliance Unit 
are included in various competency development programs. 
Throughout 2019, the competency development programs 
participated were recorded as many as 17 times, involving 9 
participants, as explained in the following table.
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Nama
Name

Jabatan
Position

Materi Pengembangan Kompetensi
Competence Development Material

Penyelenggara
Organizer

Tempat dan Waktu 
Pelaksanaan

Place and Time
Rahmi 
Arifuddin

APU PPT & CRMA Sertifikasi Kepatuhan Level 1
Compliance Certification Level 1

Forum Komunikasi 
Direktur Kepatuhan 
Perbankan

Jakarta, 10-11 April 2019

Sertifikasi Manajemen Risiko Level 2
Risk Management Certification Level 2

GPS & Patners Jakarta, 4-5 April 2019

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification

Garda Jakarta, 22 April 2019

Rizal Agil Transaction & GCG 
Compliance

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification

Garda Jakarta, 22 April 2019

M Rifki Firdaus Transaction & GCG 
Compliance

Integrated Government Relations Strategy Perdana Rey Jakarta, 5 September 2019

Penilaian Kinerja Satuan Kerja Kepatuhan
Penilaian Kinerja Satuan Kerja Kepatuhan Bank Sahabat 
Sampoerna dilakukan secara mandiri melalui mekanisme self-
assessment yang berpedoman pada Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas 
Jasa Keuangan No. 13/SEOJK.03/2017 perihal Penerapan 
Tata Kelola Perusahaan bagi Bank Umum. Selanjutnya, hasil 
penilaian tersebut disampaikan kepada Diretur Kepatuhan dan 
Manajemen Risiko Bank Sahabat Sampoerna.

Hasil penilaian self-assessment GCG Satuan Kerja Kepatuhan 
tahun 2019 menunjukkan nilai komposit 2 atau “Baik”. Informasi 
hasil penilaian tersebut telah dimuat pada penjelasan terkait 
Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Mekanisme Pengangkatan dan Pemberhentian 
Kepala Satuan Kerja Kepatuhan
Pengangkatan dan pemberhentian Kepala Satuan Kerja 
Kepatuhan dilakukan oleh Direktur Kepatuhan dan Manajemen 
Risiko melalui persetujuan Direktur Utama. Setiap pengangkatan 
dan pemberhentian Kepala Satuan Kerja Kepatuhan harus 
segera dilaporkan kepada Otoritas Jasa Keuangan. 

Program Anti Pencucian Uang dan 
Pencegahan Terorisme

Bank menjalankan Program Anti Pencucian Uang (APU) dan 
Program Pencegahan Terorisme (PPT) sebagai upaya untuk 
memitigasi beberapa risiko, seperti risiko hukum, risiko 
reputasi, risiko operasional, dan risiko kepatuhan. Program ini 
dikelola oleh Satuan Kerja Kepatuhan yang bertanggung jawab 
dalam aktivitas pengenalan nasabah dengan berpedoman pada 
peraturan perundang-undangan yang berlaku.  

Komitmen Bank terhadap Program APU-PPT dibuktikan 
dengan adanya kebijakan Khusus APU-PPT No. BSS/KK-PMN/
SDR01 tanggal 21 September 2017, yang kemudian diperbarui 
menjadi Kebijakan Khusus APU PPT No. BSS/KK-PMN/SDR/02 
tanggal 18 Februari 2020. Selain itu, Bank juga telah memiliki 
Aplikasi APU PPT (regulation solution) yang diluncurkan 
pada April 2016. Aplikasi ini memiliki sistem yang berfungsi 
untuk menetapkan profil risiko nasabah, memantau transaksi 
nasabah, mengecek data nasabah berdasarkan negative list 
serta menyampaikan laporan kepada Pusat Pelaporan dan 
Analisis Transaksi Keuangan (PPATK).

Performance Assessment of Compliance Unit
Performance Assessment of Bank Sahabat Sampoerna’s 
Compliance Unit is performed independently through a self-
assessment mechanism that refers to the Financial Services 
Authority Regulation No. 55/POJK.03/2016 and Financial Services 
Authority Circular No. 13/SEOJK.03/2017 on Implementation of 
Governance for Commercial Bank. Furthermore, the assessment 
results are submitted to the Director of Compliance and Risk 
Management of Bank Sahabat Sampoerna.

The GCG self-assessment results of Compliance Unit for 2019 
showed a composite value 2 or “Baik”. Information on the 
assessment results has been included in the explanation related to 
GCG Self-Assessment Results of this Annual Report.

Mechanism of Appointment and Dismissal of 
Compliance Work Unit Head
The appointment and dismissal of the Compliance Unit Head is 
carried out by the Director of Compliance and Risk Management 
with the approval of the Chief Executive Officer. Every appointment 
and dismissal of the Compliance Unit Head shall immediately be 
informed to the Financial Services Authority. 

Anti Money Laundering and Counter Financing 
Terrorism Program

The Bank runs the Anti Money Laundering Program (APU) and 
the Prevention of Terrorism Program (PPT) in an effort to mitigate 
several risks, such as legal risk, reputation risk, operational risk, 
and compliance risk. This program is managed by the Compliance 
Unit which is responsible for customer recognition activities based 
on the applicable laws and regulations.  

The Bank’s commitment to APU-PPT Program is proven by the 
establishing APU-PPT Special Policy No. BSS/KK-PMN/SDR01 
dated 21 September 2017, which was later updated to APU PPT 
Special Policy No. BSS/KK-PMN/SDR/02 dated 18 February 2020. 
Furthermore, the Bank also already has APU PPT Application 
(regulation solution) that was launched in April 2016.. This 
application has a system that functions to determine customer 
risk profiles, monitor customer transactions, check customer 
data based on negative lists and submit reports to the Financial 
Transaction Reports and Analysis Center (PPATK).
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Kegiatan yang dilaksanakan oleh Bank Sahabat Sampoerna 
terkait Program APU-PPT sepanjang 2019, yaitu:
1. Pengawasan Aktif Direksi dan Dewan Komisaris;

a. Direksi dan Dewan Komisaris menyetujui dan 
menandatangani Kebijakan APU PPT Bank;

b. Direksi menyetujui prosedur internal Bank; dan

c. Direktur Kepatuhan dan Manajemen Risiko melakukan 
pengawasan aktif terhadap laporan rutin bulanan dan 
triwulanan APU PPT yang merupakan satu kesatuan 
dalam laporan SKK.

2. Pembahasan atau sosialisasi ketentuan terkini regulator 
dalam rapat high level.

3. Kebijakan dan Prosedur
a. Menyesuaikan kebijakan dan prosedur internal 

penerapan APU PPT dengan Peraturan Otoritas Jasa 
Keuangan No. 12/POJK.01/2017 tanggal 16 Maret 2017 
tentang Penerapan Program Anti Pencucian Uang 
dan Pencegahan Pendanaan Terorisme di Sektor Jasa 
Keuangan, dan Surat Edaran Otoritas Jasa Keuangan 
No. 32/SEOJK.03/2017 tentang Penerapan Program 
Anti Pencucian Uang dan Pencegahan Pendanaan 
Terorisme di Sektor Perbankan; dan

b. Menerbitkan ketentuan internal/SOP periode Januari-
Desember 2019, yaitu:

Tanggal
Date

No. Memo
Memo No.

Perihal
Subject

15 June 2019 09/017/MI/SKK/VI/2019 Penetapan Profil Risiko Cabang Periode Tahun 2019.
Determination of Branch Risk Profile Period of 2019.

11 July 2019 09/022/MI/SKK/VII/2019 Penunjukan Pejabat Pelaksana UKK (Unit Kerja Khusus) APU PPT pada Cabang High Risk.
Appointment of Executive Officer of Special Task Force (UKK) of APU PPT at High-Risk Branch 
Offices.

18 September 2019 09/034/MI/SKK/IX/2019 Ketentuan Penerimaan Pembukaan Rekening Calon Nasabah yang Memiliki Keterkaitan 
dengan Biro/Agen Perjalanan Ibadah Umrah.
Provisions on Accepting Prospective Customers to Open Account Related to Umrah Travel 
Agent.

4. Pengendalian Internal dan Mitigasi Risiko APU PPT
a. Melakukan pemantauan atas penerapan program APU 

PPT pada cabang; dan
b. Menetapkan 10 cabang berisiko tinggi melalui Memo 

Internal No. 09/017/MI/SKK/VI/2019 tanggal 15 Juni 
2019, yakni Kantor Cabang Sampoerna Strategic, Pluit, 
Makassar, Tanah Abang, Kelapa Gading, Surabaya, 
Bandung, Palembang, Pekanbaru, dan Medan, serta 
menunjuk Operation Support Officer Kantor Pusat 
sebagai petugas pelaksana Unit Kerja Khusus APU PPT 
pada cabang tersebut.

5. Pemantauan Transaksi
 Pemantauan transaksi nasabah secara aktif dilakukan 

melalui aplikasi APU PPT. Pemantauan transaksi dilakukan 
oleh Kepala Operasional cabang dan/atau Unit Kerja 
Khusus APU PPT untuk cabang risiko tinggi, serta Unit 
Kerja Khusus APU PPT pada Kantor Pusat.

The activities carried out by Bank Sahabat Sampoerna related to 
the APU-PPT Program throughout 2019 were:
1. Active Monitoring of the Board of Directors and Board of 

Commissioners;
a. Board of Directors and Board of Commissioners approve 

and sign the Bank’s APU PPT Policy;
b. Board of Directors approves the Bank’s internal 

procedures; and
c. Director of Compliance and Risk Management conducts 

active oversight of the monthly and quarterly APU PPT 
routine reports which form a unity in the SKK report.

2. Discussion or dissemination of the regulator’s latest provisions 
in high-level meetings.

3. Policy and Procedure
a. Adjusting the internal policy and procedure of APU PPT 

implementation to the Financial Services Authority 
Regulation No. 12/POJK.01/2017 dated 16 March 2017 
on the Implementation of Anti-Money Laundering and 
Counter Financing-Terrorist Program in Financial Services 
Sector, and Financial Services Authority Circular No. 32/
SEOJK.03/2017 on the Implementation of Anti-Money 
Laundering and Counter Financing-Terrorist Program in 
Banking Sector; and

b. Issued internal provisions/SOPs in the period of January-
December 2019, which were:

4. Internal Control and Risk Mitigation of APU-PPT
a. Monitoring APU-PPT program implementation at branch 

offices; and
b. Determining 10 high-risk branch offices through Internal 

Memo No. 09/017/MI/SKK/VI/2019 dated 15 June 2019, 
which are Branch Offices of Sampoerna Strategic, Pluit, 
Makassar, Tanah Abang, Kelapa Gading, Surabaya, 
Bandung, Palembang, Pekanbaru, and Medan, and 
appointing the Operation Support Officer at Head Office as 
the executive officer of APU PPT Special Task Force at that 
branch.

5. Monitoring transaction
 Actively monitoring customer transaction through APU PPT 

application. Transaction monitoring is performed by the 
Branch’s Operational Head and/or APU PPT Special Task Force 
for high-risk branch offices, as well as APU PPT Special Task 
Force at the head office.
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6. Pelaksanaan Pemeriksaan Data Nasabah (Screening)
a. Melaksanakan pemeriksaan data nasabah dan 

penyampaian hasil pemeriksaan, berdasarkan Daftar 
Nama yang diterima dari KPK, Direktorat Jenderal 
Pajak dan Bea Cukai, PPATK, Otoritas Jasa Keuangan,  
serta Kejaksaan Agung Republik Indonesia; dan

b. Melaksanakan pemeriksaan data nasabah dan 
penyampaian hasil pemeriksaan, berdasarkan Daftar 
Pendanaan Proliferasi Senjata Pemusnah Massal 
(DPPSPM) serta Daftar Terduga Teroris dan Organisasi 
Teroris (DTTOT). 

7. Pemblokiran Nasabah
 Melaksanakan pemblokiran berdasarkan surat perintah 

pemblokiran yang diterima dari Aparat Penegak Hukum 
serta Dirjen Pajak dan Bea Cukai.

8. Tindak Lanjut atas Temuan Audit Internal dan Otoritas Jasa 
Keuangan
a. Melaksanakan tindak lanjut atas temuan SKAI sesuai 

batas waktu pemenuhan. Hingga Juni 2019, tidak 
terdapat temuan SKAI yang belum diselesaikan atau 
ditindaklanjuti (pending) berdasarkan batas waktu 
pemenuhannya;

b. Melaksanakan pembinaan cabang atas hasil 
pemeriksaan SKAI pada cabang, berdasarkan 
Memo Program Pembinaan Cabang dalam rangka 
Implementasi APU PPT No. 09/ 015/MI/SKK/II/2018 
tanggal 21 Februari 2018; dan

c. Melaksanakan pemantauan data nasabah berdasarkan 
temuan SKAI yang sama pada setiap cabang. 
Pemantauan ditujukan kepada seluruh tim operasional 
cabang dan operasional kantor pusat.

9. Memenuhi due diligence dalam hubungan kerja sama 
dengan lembaga keuangan lain, melalui penyampaian dan 
pengisian formulir customer due diligence (CDD) dan anti 
money laundering and combating the financing of terrorism 
(AML CFT Questionnaire) dari dan kepada lembaga keuangan 
lain.

10. Melaksanakan uji kepatuhan program APU PPT terhadap 
ketentuan internal Bank dan pengembangan produk baru.

11. Sistem Informasi Manajemen
a. Melakukan penyempurnaan aplikasi APU PPT sesuai 

dengan rekomendasi audit internal dan Otoritas Jasa 
Keuangan; serta

b. Melakukan beberapa penyesuaian berdasarkan 
ketentuan Peraturan Otoritas Jasa Keuangan No. 12/
POJK.01/2017, yaitu:  
1) Melakukan penyesuaian profil risiko nasabah pada 

aplikasi APU PPT, yakni dengan penambahan profil 
risiko beneficial owner nasabah yang mengacu pada 
data perseorangan;

2) Melakukan penyesuaian core banking system, yakni 
penambahan field untuk data beneficial owner 
perorangan pada menu CIF nasabah;

6. Examining Customer Data (screening)
a. Examining customer data and submitting examination 

results, based on the List of Names received from the 
Corruption Eradication Commission (KPK), Directorate 
General of Tax and Customs, Financial Transaction Reports 
and Analysis Center (PPATK), Financial Services Authority, 
and Attorney General’s Office of the Republic of Indonesia; 
and

b. Conducting examination of customer data and submitting 
examination results, based on the List of Funding for the 
Proliferation of Weapons of Mass Destruction (DPPSPM) 
and the List of Suspected Terrorists and Terrorist 
Organizations (DTTOT). 

7. Customer Blocking
 Conducting blocking based on blocking orders received 

from Law Enforcement Officers, Director General of Tax and 
Customs.

8. Following up Findings of Internal Audit and Financial Services 
Authority
a. Following up SKAI findings according to the compliance 

deadline. Until June 2019, there were no SKAI findings that 
had not been resolved or followed up (pending) based on 
the fulfillment deadline;

b. Developing branch based on SKAI audit results on branch 
offices based on Branch Development Program Memo in 
the framework of Implementing APU PPT No. 09/015/MI/
SKK/II/2018 dated 21 February 2018; and

c. Monitoring customer data based on the same SKAI 
findings in each branch office. Monitoring is aimed at all 
operational teams of branch offices and head office.

9. Meeting the Due diligence in cooperative relationship with other 
financial institutions by submitting and filling Customer Due 
Diligence (CDD) and Anti-Money Laundering and Combating 
The Financing of Terrorism (AML CFT Questionnaire) forms 
from and to other financial institutions.

10. Conducting compliance test of APU PPT program with the 
Bank’s internal regulations and new product development.

11. Management Information System
a. Improving APU PPT application in accordance with 

recommendations from internal audit and the Financial 
Services Authority; and

b. Making several adjustments based on the provisions 
of Financial Services Authority Regulation No. 12/
POJK.01/2017, stating that:  
1) Adjusting customer risk profiles in the APU PPT 

application, by adding the customer’s beneficial owner 
risk profile that refers to individual data;

2) Adjusting the core banking system, which is by adding 
fields for individual beneficial owner data to the 
customer’s CIF menu;
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3) Melakukan penyempurnaan aplikasi APU PPT 
dalam rangka menyesuaikan perkembangan bisnis 
Bank dan pertumbuhan data nasabah; 

4) Parameter transaksi tidak wajar (unusual 
transaction) tidak berlaku secara menyeluruh, 
namun dapat dibedakan berdasarkan karakteristik 
atau profil nasabah;

5) Secara rutin, setiap bulan dilakukan pencadangan 
data (back up data) pada komputer induk (server) 
pelaporan; dan

6) Parameter profil risiko WNA dapat disesuaikan 
sesuai kategori risiko masing masing negara.

12. Sumber Daya Manusia dan Pelatihan
a. Bekerja sama dengan unit kerja Human Capital (HC) 

melaksanakan aktivitas know your employee melalui 
pemantauan transaksi rekening karyawan;

b. Melaksanakan pelatihan, pemantauan rutin bulanan, 
dan penyampaian kembali (reminder) terkait program 
e-learning materi refreshment APU PPT khusus 
kepada karyawan yang tugas dan tanggung jawabnya 
melakukan hubungan langsung dengan nasabah dan/
atau WIC;

c. Melaksanakan pemantauan rutin bulanan serta 
melakukan penyampaian kembali (reminder) kewajiban 
keikutsertaan seluruh karyawan baru dalam program 
pelatihan e-learning APU-PPT;

d. Melakukan sosialisasi ketentuan internal terbaru 
melalui tatap muka langsung pada saat melakukan 
kunjungan ke cabang risiko tinggi dalam rangkaian 
kegiatan compliance awareness dan pemberitahuan 
melalui e-mail, termasuk melakukan penyampaian 
kembali (reminder); serta

e. Menyesuaikan materi pelatihan berdasarkan ketentuan 
regulator terkini.

13. Pelaporan
a. Melaksanakan pelaporan atas Laporan Transaksi 

Keuangan Tunai  (LTKT), Laporan Transaksi Keuangan 
Mencurigakan (LTKM), dan Laporan SIPESAT kepada 
PPATK, secara tepat waktu; serta

b. Melaksanakan Penyampaian Laporan Realisasi 
Pengkinian Data 2018 dan Rencana Pengkinian Data 
2019 kepada Otoritas Jasa Keuangan.

14. Aktivitas Lainnya
a. Menjadi salah satu dari 23 Bank Umum Pilot Aplikasi 

Go AML milik Pusat Pelaporan dan Analisis Transaksi 
Keuangan (PPATK); dan

b. Menjadi perwakilan salah satu dari 10 Bank Umum 
dalam kegiatan rancangan parameter Financial 
Integrated Review (FIR) oleh Pusat Pelaporan dan 
Analisis Transaksi Keuangan (PPATK), akademisi, dan 
aparat penegak hukum.

3) Improving APU PPT application in order to adjust to 
the Bank’s business development and customer data 
growth; 

4) Unusual transaction parameters do not apply as a 
whole, but can be distinguished based on customer 
characteristic or profile;

5) Every month, the data is routinely backed-up (back up 
data) on the main computer (server) for reporting; and

6) Foreign citizen (WNA) risk profile parameters can be 
adjusted according to each country’s risk category.

12. Human Resources and Training.
a. Cooperating with the Human Capital (HC) Work Unit to 

conduct know your employee activities through monitoring 
employee’s account transactions;

b. Conducting training, routine monthly monitoring, and 
reminder related to the e-learning APU PPT refreshment 
material program specifically for employees who in 
carrying out their duties and responsibilities have a direct 
relationship with customers and/or WIC;

c. Conducting monthly monitoring and reminder of the 
participation obligations of all new employees in the APU-
PPT e-learning training program;

d. Disseminating the latest internal regulations through 
face-to-face meetings during visits to high-risk branch 
offices in a series of compliance awareness activities, and 
through e-mail notifications, including reminder; and

e. Adjusting the training material based on current regulatory 
provisions.

13. Reporting
a. Reporting Cash Financial Transactions (LTKT), Reports of 

Suspicious Financial Transactions (LTKM), and SIPESAT 
Reports to PPATK, in a timely manner; and

b. Submitting 2018 Data Updates on Realization Report 
and 2019 Data Updating Plan to the Financial Services 
Authority.

14. Other Activities
a. Becoming one of the 23 Commercial Banks Piloting Go 

AML Application, belonging to the Financial Transaction 
Reports and Analysis Center (PPATK); and

b. Being a representative of 10 Commercial Banks in the 
design of Financial Integrated Review (FIR) parameter 
by Financial Transaction Reports and Analysis Center 
(PPATK), academicians, and law enforcement officials.
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Kode Etik (Code of Conduct) merupakan pedoman perilaku bagi 
seluruh karyawan dalam menjalankan tugas dan pengambilan 
keputusan, serta mengatur pola hubungan bisnis dengan 
Pemegang Saham, nasabah, mitra usaha, dan pemangku 
kepentingan lainnya. Penerapan Code of Conduct diharapkan 
dapat mendukung penerapan GCG di Bank. Penegakan Code of 
Conduct di Bank Sahabat Sampoerna menjadi tanggung jawab 
Divisi Sumber Daya Manusia.

Pokok Isi 

Code of Conduct  yang dimiliki Bank Sahabat Sampoerna 
mengatur beberapa hal, seperti:
1. Nilai-Nilai Perusahaan:
2. Budaya Kepatuhan;
3. Anti-Fraud/AntiSuap/AntiKorupsi;
4. Mis-Selling/Mis-Represent Produk dan Jasa;
5. Mencegah Pencucian Uang;
6. Menghindari Benturan Kepentingan;
7. Menjaga Kerahasiaan dan Perlindungan Data;
8. Menghindari Berkompromi karena Hadiah/Hiburan;
9. Cepat dan Tanggap Menangani Keluhan Nasabah;
10. Berani Bicara (Speak Up); dan
11. Penggunaan Fasilitas Kantor.

Sosialisasi dan Penyebarluasan 

Bank Sahabat Sampoerna melakukan sosialisasi dan 
penyebarluasan Code of Conduct kepada seluruh karyawan di 
setiap level organisasi, termasuk karyawan kontrak, dengan 
memanfaatkan kesempatan internal event. Sosialiasasi Code of 
Conduct dilakukan melalui media berikut ini:
1. E-Learning 
 Wajib bagi seluruh karyawan Bank Sahabat Sampoerna.
2. Resfreshment
 Wajib bagi seluruh karyawan pada bagian frontliner, yang 

berhubungan langsung dengan nasabah. Sosialisasi 
melalui media ini dilakukan oleh Divisi Kepatuhan 
dalam rangka menumbuhkan/meningkatkan compilance 
awareness pada karyawan di seluruh Kantor Cabang Bank 
Sahabat Sampoerna yang diselenggarakan berkala setiap 
tahun.

KODE ETIK 
Code of Conduct

The Code of Conduct is a code of conduct for all employees in 
carrying out their duties and decision making, as well as regulating 
the pattern of business relationships with shareholders, customers, 
business partners, and other stakeholders. The implementation of 
Code of Conduct is expected to support the GCG implementation 
in the Bank. Enforcement of Code of Conduct at Bank Sahabat 
Sampoerna is the responsibility of the Human Resources Division.

Main Contents 

Code of Conduct owned by Bank Sahabat Sampoerna regulates 
several matters, such as:
1. Corporate Values:
2. Compliance Culture;
3. Anti-Fraud/Anti Bribery/Anti Corruption;
4. Mis-Selling/Mis-Representation of Products and Services;
5. Preventing Money Laundering;
6. Avoiding Conflict of Interest;
7. Maintaining Data Privacy and Protection;
8. Avoiding Compromising due to Gifts/Entertainment;
9. Being Quick and Responsive in Handling Customer Complaints;
10. Speaking Up; and
11. Utilizing Office Facilities.

Dissemination and Distribution 

Bank Sahabat Sampoerna conducts dissemination and distribution 
of the Code of Conduct to all employees at every organizational 
level, including contract employees, by utilizing the opportunity 
of internal events. Code of Conduct dissemination is carried out 
through the following media:
1. E-Learning 
 This is mandatory for all employees of Bank Sahabat Sampoerna.
2. Refreshment
 This is mandatory for all employees in the front liner, who deal 

directly with customers. Dissemination through this media 
is performed by the Compliance Division in order to foster/
increase compliance awareness among employees throughout 
Bank Sahabat Sampoerna Branch Offices which is held 
regularly every year.
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Penerapan Etika Bisnis pada 
Setiap Tingkatan Organisasi

Seluruh karyawan Bank Sahabat Sampoerna, termasuk Dewan 
Komisaris dan Direksi, wajib mematuhi Code of Conduct sebagai 
pedoman berperilaku, baik di dalam maupun di luar lingkungan 
Bank yang membawa citra Bank dengan penuh tanggung jawab. 
Seluruh karyawan Bank wajib membuat pernyataan kepatuhan 
terhadap Kode Etik atau menandatangani pakta integritas. 
Selain itu, praktik bisnis yang beretika juga diterapkan di 
seluruh jenjang organisasi sebagai pemenuhan atas peraturan 
yang berlaku, bukti perwujudan etika bisnis dan enforcement, 
serta internalisasi penerapan GCG. Pengenaan sanksi 
diberlakukan bagi pihak yang terbukti melakukan pelanggaran 
Code of Conduct dengan tidak mendiskriminasikan kedudukan 
pelanggar di Bank.

Sanksi Pelanggaran 

Jenis sanksi yang diberikan terhadap pelanggar Code of Conduct 
Bank tercantum dalam Pasal 28 Peraturan Perusahaan, yaitu:

1. Pembinaan Periodik;
2. Teguran Lisan;
3. Peringatan Lisan;
4. Surat Teguran;
5. Surat Peringatan 1, 2, dan 3;
6. Pemberhentian Sementara (skorsing);
7. Pengurangan Upah;
8. Penurunan atau Pemindahan dari Jabatan Karyawan;
9. Permintaan Ganti Rugi;
10. Pemutusan Hubungan Kerja; serta 
11. Penindakan Secara Hukum.

Jumlah Pelanggaran 

Sepanjang 2019, tidak terdapat pelanggaran code of conduct. 
Dengan demikian, tren kualitas penerapan kode etik di Bank 
Sahabat Sampoerna sudah cukup baik karena tidak terdapat 
kasus yang ditindaklanjuti, baik dengan peringatan maupun 
surat teguran. 

Implementation of Business Ethics at 
Every Organizational Level

All Bank Sahabat Sampoerna employees, including the Board of 
Commissioners and Board of Directors, are required to comply with 
the Code of Conduct as a behavioral guide, inside and outside the 
Bank, that carries the Bank's image with full responsibility. All Bank 
employees must make a statement of compliance with the Code of 
Conduct or sign an integrity pact. Furthermore, ethical business 
practices are also applied at all organizational levels as a fulfillment 
of the applicable regulations, evidence of the embodiment of 
business ethics and enforcement, and internalization of GCG 
implementation. Sanction is imposed on parties proven to have 
violated the Code of Conduct by not discriminating against the 
position of the offender at the Bank.

Violation Sanction 

Types of sanctions imposed on violators of the Bank’s Code of 
Conduct are listed in Article 28 of the Company Regulations, which 
are:
1. Periodic Development;
2. Verbal Reprimand;
3. Verbal Warning;
4. Reprimand Letter;
5. Warning Letter 1, 2, and 3;
6. Suspension;
7. Wage Reduction;
8. Decrease or Transfer from Employee Position;
9. Compensation Request;
10. Termination; and 
11. Legal Action.

Total Violations 

Throughout 2019, there were no violations of code of conduct. Thus, 
the trend in the quality of implementation of code of ethics at Bank 
Sahabat Sampoerna is already quite good because there are no 
cases that have been followed up, either by warnings or reprimand 
letters. 
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Bank Sahabat Sampoerna telah menetapkan ketentuan 
mengenai pengendalian gratifikasi berupa Memo yang 
ditetapkan Direksi No. 09/006/MI/Sisdur/II/2015 tanggal 
27 Februari 2015 tentang Ketentuan Penerimaan Hadiah 
dari Pihak Ketiga. Memo tersebut berisi tentang himbauan 
kepada seluruh karyawan di setiap jenjang organisasi untuk 
tidak memberi atau menerima suatu hadiah/imbalan ke/dari 
nasabah, vendor, rekanan, mitra usaha, dan pihak ketiga lainnya 
atas jasa yang diberikan oleh karyawan dalam menjalankan 
tugas dan tanggung jawabnya. Namun, pada kondisi tertentu 
apabila penolakan dianggap dapat menimbulkan penghinaan, 
yang bersangkutan boleh menerima hadiah/imbalan dari 
pihak ketiga dengan syarat wajib dilaporkan kepada pimpinan 
Bank setempat atau kepada Pejabat Eksekutif dengan mengisi 
Formulir Deklarasi Penerimaan Hadiah.

Laporan Penerimaan Hadiah dari Pihak Ketiga 

Informasi terkait laporan penerimaan hadiah dari pihak ketiga 
yang diperoleh Bank Sahabat Sampoerna sepanjang tahun 2019 
diungkapkan dalam tabel di bawah ini.

Divisi/Unit 
Kerja/Jabatan
Division/Unit/

Position

Tanggal 
Menerima Hadiah
Date Receiving Gift

Dalam Rangka
In What 

Occasion
Jenis Hadiah

Gift Type

Tanggal 
Pelaporan SKK
SKK Reporting 

Date

Peruntukan
Designation

Financial Institution 27 December 2018 Natal dan 
Tahun Baru 2019
Christmas and 
New Year 2019

2 buah parsel 
(kue kering, botol 
minum, dan 
kalender)
2 parcels (cookies, 
drinking bottles, 
and calendars)

4 January 2019 Dibagikan kepada 
Tim Financial Institution
Distributed to the Financial 
Institution Team

Financial Institution 27 December 2018 Natal dan 
Tahun Baru 2019
Christmas and 
New Year 2019

1 buah parsel 
(6 toples kue 
kering)
1 parcel (6 cookie 
jars)

4 January 2019 Dibagikan kepada 
Tim Financial Institution
Distributed to the Financial 
Institution Team

Centralized 
Operation

2 January 2019 Natal dan 
Tahun Baru 2019
Christmas and 
New Year 2019

Kue kering dan teh
Cookies and tea

4 January 2019 Dibagikan kepada karyawan Unit 
Centralized Operation
Distributed to employees of 
Centralized Operation Unit

Funding Business 8 January 2019 Natal dan 
Tahun Baru 2019
Christmas and 
New Year 2019

Lilin aroma terapi 
dan kue kering
Aroma therapy 
candles and cookies

2 January 2019 Dibagikan kepada karyawan Unit 
Funding
Distributed to employees of 
Funding Unit

Network 
Management 
Division

1 March 2019 Sales Trip Koper
Suitcase

1 March 2019 Infentaris/kegiatan Network 
Management
Inventory/activities of Network 
Management

SME Cabang 
Bandung

29 April 2019 Pulang Umroh
Going home from 
Umrah

Makanan
Food

29 April 2019 Dibagikan ke cabang
Distributed to branch offices

SME Cabang 
Bandung

29 April 2019 Ulang Tahun
Birthday

Makanan
Food

29 April 2019 Dibagikan ke cabang
Distributed to branch offices

PENGENDALIAN GRATIFIKASI 
Gratification Control

Bank Sahabat Sampoerna has stipulated the provisions on 
gratification control in the form of Memo set by the Board of 
Directors No. 09/006/MI/Sisdur/II/2015 dated 27 February 2015 on 
Provisions to Accept Gifts from Third Parties. The memo contains 
an appeal to all employees at each organizational level not to give 
or receive a gift/reward to/from customers, vendors, partners, 
business partners, and other third parties for services provided 
by employees in carrying out their duties and responsibilities. 
However, under certain conditions if a rejection is deemed to cause 
insult, the said person may receive a gift/reward from a third party 
provided that it must be reported to the head of the local Bank or 
to the Executive Officer by filling in the Gift Acceptance Declaration 
Form.

Gift Acceptance Report from Third Parties 

Information related to gift acceptance reports from third parties 
of Bank Sahabat Sampoerna throughout 2019 is disclosed in the 
table below.
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Divisi/Unit 
Kerja/Jabatan
Division/Unit/

Position

Tanggal 
Menerima Hadiah
Date Receiving Gift

Dalam Rangka
In What 

Occasion
Jenis Hadiah

Gift Type

Tanggal 
Pelaporan SKK
SKK Reporting 

Date

Peruntukan
Designation

Corp Legal 3 May 2019 Menyambut 
bulan puasa
Welcoming the 
fasting month

1 buah kotak 
anggur
1 box of grapes

3 May 2019 Dibagikan kepada karyawan 
di Direkorat Kepatuhan dan 
Manajemen Risiko
Distributed to employees of 
Directorate of Compliance and 
Risk Management

Human Capital 24 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

24 May 2019 Dibagikan ke kantor
Distributed to the office

SME- Bisnis Unit 28 May 2019 Ucapan Hari Raya
Festive Greetings

Parsel
Parcel

28 May 2019 Dibagikan kepada karyawan 
Surabaya
Distributed to Surabaya employees

Board of 
Management

28 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

28 May 2019 Dibagikan untuk karyawan pada 
saat Nuansa Pagi
Distributed to employees during 
Nuansa Pagi

Advisor 29 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

29 May 2019 Dibagikan kepada OB dan 
karyawan
Distributed to Office Boys and 
employees

Board of 
Management

29 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

29 May 2019 Dibagikan kepada karyawan 
pada saat Nuansa Pagi
Distributed to employees during 
Nuansa Pagi

Corp Legal Litigasi 31 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

31 May 2019 Dibagikan kepada karyawan di 
team Corp Legal
Distributed to employees of 
Corporate Legal team

Risk Compliance 31 May 2019 Parsel Lebaran
Eid parcel

Parsel
Parcel

31 May 2019 Dibagikan kepada karyawan
Distributed to employees

Treasury 20 May 2019 Hari Raya 
Idul Fitri
Eid Al-Fitr

4 buah toples kue 
Lebaran
4 jars of Lebaran 
cake

12 June 2019 Akan diserahkan kepada Tim 
CCIR
Will be distributed to CCIR Team

Treasury 20 May 2019 Hari Raya 
Idul Fitri
Eid Al-Fitr

Kue kering, madu, 
dan teh
Cookies, honey, 
and tea

12 June 2019 Akan diserahkan kepada Tim 
CCIR
Will be distributed to CCIR Team

Treasury 20 May 2019 Hari Raya 
Idul Fitri
Eid Al-Fitr

4 buah toples kue 
Lebaran 
4 jars of Lebaran 
cake

12 June 2019 Akan diserahkan kepada Tim 
CCIR
Will be distributed to CCIR Team

FI & CQC 23 July 2019 Pelaksanaan 
Titan Run
Execution of Titan 
Run

4 invitation untuk 
mengikuti Titan 
Run 
@ Rp450.000,-
4 invitations to 
join Titan Run @ 
Rp450,000

23 July 2019 Invitation dapat digunakan
Invitation can be used

Sekertaris Direksi
Secretary of Board of 
Directors

13 December 2019 Natal
Christmas

2 buah parsel 
makanan untuk 
BSS
2 food parcel for 
BSS

16 December 2019 Akan dibagikan untuk karyawan 
pada saat Nuansa Pagi
Will be distributed to employees 
during Nuansa Pagi
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Divisi/Unit 
Kerja/Jabatan
Division/Unit/

Position

Tanggal 
Menerima Hadiah
Date Receiving Gift

Dalam Rangka
In What 

Occasion
Jenis Hadiah

Gift Type

Tanggal 
Pelaporan SKK
SKK Reporting 

Date

Peruntukan
Designation

Sekertaris Direksi
Secretary of Board of 
Directors

23 December 2019 Natal
Christmas

1 buah parsel 
makanan dan 
cangkir
1 food parcel and 
mug

30 December 2019 Akan dibagikan untuk karyawan 
pada saat Nuansa Pagi
Will be distributed to employees 
during Nuansa Pagi

Operation & IT 19 December 2019 Natal dan 
Tahun Baru
Christmas and 
New Year

1 buah parsel 
makanan
1 food parcel

19 December 2019 Dibagikan kepada Unit Kerja 
Project & Sysdur
Distributed to Project & System 
Procedure Work Unit

Funding Bussines 3 December 2019 Natal dan 
Tahun Baru
Christmas and 
New Year

1 kemeja batik 
(Rp1,5 juta)
1 batik shirt (Rp1.5 
million)

30 December 2019 Dipakai untuk diri sendiri
Personal use

Cabang Bandung
Bandung Branch

6 January 2020 Natal dan 
Tahun Baru
Christmas and 
New Year

1 buah parsel 
makanan kue 
kering (Rp400,000,-)
1 food parcel of 
cookies (Rp400,000)

6 January 2020 Dibagikan kepada seluruh 
karyawan BSS Bandung
Distributed to all BSS Bandung 
employees

Perkara Hukum

Kasus hukum yang dihadapi Bank Sahabat Sampoerna 
sepanjang tahun 2019 disajikan pada tabel di bawah ini.

Permasalahan Hukum
Legal Cases

Total Kasus
Total Cases

Perdata
Civil

Pidana
Criminal

Telah mendapat putusan yang mempunyai kekuatan hukum tetap
Has obtain a decision that has permanent legal force 4 3

Dalam proses penyelesaian 
In settlement process 23 9

Total 27 12

PERKARA PENTING DAN SANKSI ADMINISTRATIF 
Significant Cases and Administrative Sanctions

Lawsuit

Legal cases faced by Bank Sahabat Sampoerna throughout 2019 
are presented in the table below.
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Pokok Perkara
Case Profile

Status 
Penyelesaian

Settlement Status

Pengaruh terhadap 
Kondisi Bank

Impact to Bank 
Condition

Risiko yang 
Dihadapi

Risks Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Kasus Perdata
Civil Cases

PKPU dan/atau Kepailitan PT 
Mandiri Finance Indonesia
Postponement of Debt Payment 
Obligations (PKPU) and/or 
Bankruptcy of PT Mandiri Finance 
Indonesia

Perdamaian (Homologasi)
Peace (Homologation)

Bank memberikan 
restrukturisasi kredit 
kepada nasabah.
The Bank provides credit 
restructuring to the 
customer.

Nasabah kembali 
mengalami gagal 
bayar dalam masa 
restrukturisasi kredit.
The customer again 
defaulted during the credit 
restructuring period.

Nihil / None

Eksekusi AYDA jaminan nasabah 
Handy Gunawan
Execution of AYDA of Handy 
Gunawan’s collateral

Jaminan sudah dikuasai Bank
The collateral is already 
controlled by the Bank

Bank dapat menjual aset 
kepada pihak ketiga.
The Bank can sell the 
asset to third parties

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Chippy 
Banyu Adhy
A lawsuit from a customer, Chippy 
Banyu Adhy

Gugatan ditolak. Nasabah 
mengajukan banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil / None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan Pelanggaran Hak Cipta, 
yang berkaitan dengan produk 
TASAKU
Copyright Infringement Lawsuit, 
related to TASAKU product

Gugatan tidak diterima. Bank 
mengajukan kasasi.
The lawsuit was not accepted. 
The Bank submitted an appeal.

Nihil / None Nihil / None Nihil / None

Eksekusi AYDA jaminan nasabah 
Budi Mulyono Subagjo
Execution of AYDA of Budi Mulyono 
Subagjo’s collateral

Jaminan sudah dikuasai Bank
The collateral is already 
controlled by the Bank

Bank dapat menjual aset 
kepada pihak ketiga.
The Bank can sell the 
asset to third parties.

Nihil / None Nihil / None

Eksekusi AYDA jaminan nasabah 
PT Naradeang Jaya Abadi
Execution of AYDA of PT Naradeang 
Jaya Abadi’s collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan AYDA
The Bank has not yet 
recovered the AYDA 
collateral

Nihil / None

Gugatan dari nasabah Handy 
Gunawan
A lawsuit from a customer, Handy 
Gunawan

Gugatan ditolak. Nasabah 
mengajukan banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil / None Adanya tuntutan dari 
nasabah
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah 
M Fauzan
A lawsuit from a customer, M 
Fauzan

Gugatan ditolak.
The lawsuit was rejected.

Nihil / None Nihil/None Nihil / None

Gugatan dari nasabah Harmanik
A lawsuit from a customer, 
Harmanik

Gugatan ditolak. Nasabah 
mengajukan Banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil / None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Eksekusi AYDA jaminan nasabah 
Edardo Yudha Negara
Execution of AYDA of Edardo Yudha 
Negara’s collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan 
AYDA.
The Bank has not yet 
recovered the AYDA 
collateral

Nihil / None

Gugatan dari nasabah 
Khoirunnisa
A lawsuit from a customer, 
Khoirunnisa

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer asset

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Budi 
Mulyono Subagjo
A lawsuit from a customer, Budi 
Mulyono Subagjo

Gugatan ditolak. Nasabah 
mengajukan banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil / None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None
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Pokok Perkara
Case Profile

Status 
Penyelesaian

Settlement Status

Pengaruh terhadap 
Kondisi Bank

Impact to Bank 
Condition

Risiko yang 
Dihadapi

Risks Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Gugatan dari nasabah H 
Muhammad Taufik
A lawsuit from a customer, 
H Muhammad Taufik

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah 
Muhammad Hilal
A lawsuit from a customer, 
Muhammad Hilal

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Fahrozi
A lawsuit from a customer, Fahrozi

Gugatan ditolak. Nasabah 
mengajukan Banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil/None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Hary Tri 
Prasetyo
A lawsuit from a customer, Hary Tri 
Prasetyo

Gugatan ditolak. Nasabah 
mengajukan Banding.
The lawsuit was rejected. The 
customer submitted an appeal.

Nihil / None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Yecky 
Juwono
A lawsuit from a customer, Yecky 
Juwono

Masih dalam proses sidang.
Still in trial process.

Nihil / None Nihil / None Nihil / None

Gugatan dari nasabah 
PT Indogarment Lestari MCL
A lawsuit from a customer, PT 
Indogarment Lestari MCL

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Yohan 
Taslim
A lawsuit from a customer, Yohan 
Taslim

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari pihak ketiga Ir 
Donny Lukmanul Hakim, yang 
berkaitan dengan nasabah Handy 
Gunawan
A lawsuit from third party, Ir Donny 
Lukmanul Hakim, which is related 
to a customer, Handy Gunawan

Masih dalam proses sidang.
Still in trial process.

Nihil/None Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Gugatan dari nasabah Fadilah 
Sundari
A lawsuit from a customer, Fadilah 
Sundari

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Eksekusi AYDA jaminan nasabah 
Andi Alfian Zainuddin
Execution of AYDA of Andi Alfian 
Zainuddin’s collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan 
AYDA.
The Bank has not yet 
recovered the AYDA 
collateral.

Nihil / None

Eksekusi AYDA jaminan nasabah 
Rifkianda Lubis
Execution of AYDA of Rifkianda 
Lubis’ collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan 
AYDA.
The Bank has not yet 
recovered the AYDA 
collateral.

Nihil / None
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Pokok Perkara
Case Profile

Status 
Penyelesaian

Settlement Status

Pengaruh terhadap 
Kondisi Bank

Impact to Bank 
Condition

Risiko yang 
Dihadapi

Risks Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

PKPU dan/atau Kepailitan PT 
First Indo American Leasing
Postponement of Debt Payment 
Obligations (PKPU) and/or 
Bankruptcy of PT First Indo 
American Leasing

Perdamaian (Homologasi)
Peace (Homologation)

Bank memberikan 
restrukturisasi kredit 
kepada nasabah.
The Bank provides credit 
restructuring to the 
customer.

Nasabah kembali 
mengalami gagal 
bayar dalam masa 
restrukturisasi kredit.
The customer again 
defaulted during the credit 
restructuring period.

Nihil / None

Eksekusi AYDA jaminan nasabah 
Haryono PH Silalahi
Execution of AYDA of Haryono PH 
Silalahi’s collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan 
AYDA.
The Bank has not yet 
recovered the AYDA 
collateral

Nihil / None

Gugatan dari nasabah Edardo 
Yudha Negara
A lawsuit from a customer, Edardo 
Yudha Negara

Masih dalam proses sidang.
Still in trial process.

Bank belum dapat 
menjual aset nasabah.
The Bank has not been 
able to sell customer 
asset.

Adanya tuntutan dari 
nasabah.
There are demands from 
customers.

Nihil / None

Eksekusi AYDA jaminan nasabah 
PT Vidya Artha Tama
Execution of AYDA of PT Vidya Artha 
Tama’s collateral

Masih dalam proses eksekusi.
Still in execution process.

Bank kesulitan untuk 
menjual AYDA.
The Bank found it difficult 
to sell the AYDA.

Bank belum mendapatkan 
recovery atas jaminan 
AYDA.
The Bank has not yet 
recovered the AYDA 
collateral

Nihil / None

Kasus Pidana
Criminal Cases

Panggilan Saksi dari Polres 
Luwu berkaitan dengan nasabah 
Mistam.
Witness summon from Luwu Police 
Station related to a customer, 
Mistam.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan Saksi dari Polda Metro 
Jaya, yang berkaitan dengan 
nasabah Teddy Mantoro.
Witness summon from Metro 
Jaya Regional Police, related to a 
customer, Teddy Mantoro.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan saksi dari Polrestabes 
Bandung yang berkaitan dengan 
nasabah Handy Gunawan.
Witness summon from Bandung 
Metro Police, related to a customer, 
Handy Gunawan.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Pelaporan kasus fraud yang 
berkaitan dengan nasabah 
Sofyan.
Reporting of fraud case related to a 
customer, Sofyan.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Pelaporan kasus fraud yang 
berkaitan dengan nasabah Handy 
Gunawan.
Reporting of fraud case related to a 
customer, Handy Gunawan.

Kasus sudah selesai.
Case is settled.

Nihil / None Nihil/None Nihil / None

Pelaporan kasus fraud yang 
berkaitan dengan nasabah Eko 
Supriyanto.
Reporting of fraud case related to a 
customer, Eko Supriyanto.

Kasus sudah selesai.
Case is settled.

Nihil / None Nihil/None Nihil / None
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Pokok Perkara
Case Profile

Status 
Penyelesaian

Settlement Status

Pengaruh terhadap 
Kondisi Bank

Impact to Bank 
Condition

Risiko yang 
Dihadapi

Risks Faced

Sanksi 
Administrasi 

yang Diterima
Administrative 

Sanctions 
Imposed

Panggilan saksi dari Polrestabes 
Bandung yang berkaitan dengan 
nasabah PT Belutu Karya 
Pratama.
Witness summon from Bandung 
Metro Police, related to a customer, 
PT Belutu Karya Pratama.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Bank kesulitan untuk 
menjual aset nasabah.
The Bank found it difficult 
to sell customer asset.

Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan saksi dari Polrestabes 
Surabaya yang berkaitan dengan 
nasabah PT Sagraha Satya 
Sawahita.
Witness summon from Surabaya 
Metro Police, related to a customer, 
PT Sagraha Satya Sawahita.

Kasus sudah selesai.
Case is settled.

Nihil / None Nihil / None Nihil / None

Pelaporan kasus pencemaran 
nama baik Bank yang berkaitan 
dengan produk TASAKU.
Reporting Bank defamation case 
related to TASAKU product.

Menunggu hasil pemeriksaan 
dari kepolisian
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan saksi dari Polda Metro  
Jaya yang berkaitan dengan 
nasabah Edardo Yudha Negara.
Witness summon from Metro 
Jaya Regional Police, related to a 
customer, Edardo Yudha Negara.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan saksi dari Polres 
Jakarta Selatan yang berkaitan 
dengan nasabah PT Mitramaju 
Samudera.
Witness summon from South 
Jakarta Police Precinct, related to a 
customer, PT Mitramaju Samudera.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Panggilan saksi dari Polres OKI 
yang berkaitan dengan nasabah 
KUD Rahayu Bhakti.
Witness summon from OKI Police 
Precinct, related to a customer, 
KUD Rahayu Bhakti.

Menunggu hasil pemeriksaan 
dari kepolisian.
Waiting for the examination 
results from the police.

Nihil / None Adanya panggilan dari 
kepolisian terhadap 
karyawan Bank.
There are police summon to 
the Bank’s employee.

Nihil / None

Sanksi Administratif

Sanksi administratif yang diterima Bank Sahabat Sampoerna 
pada tahun 2019, meliputi:

Jenis Pelanggaran
Types of Violations

Sanksi yang Diterima (Rp)
Sanctions Imposed (Rp)

Pengenaan sanksi terlambat koreksi online Laporan 
Bulanan Bank Umum (LBU) periode November 
2018  melalui Surat No. 21/43/SB/Srt/BI tanggal 
14 Januari 2019 yang dibukukan bulan Januari 2019.

Imposition of sanction for late online correction for 
Commercial Bank Monthly Report (LBU) for November 
2018 period through Letter No. 21/43/SB/Srt/BI dated 
14 January 2019, which was recorded in January 2019.

200,000

Pengenaan sanksi terlambat koreksi online LBU 
periode November 2018  melalui Surat No. 21/8/
Mdn-DAEK-FDSEK/Srt/BI tanggal 14 Januari 2019 
yang dibukukan bulan Januari 2019.

Imposition of sanction for late online correction for 
LBU for November 2018 period through Letter No. 
21/8/Mdn-DAEK-FDSEK/Srt/BI dated 14 January 2019, 
which was recorded in January 2019.

200,000

Pengenaan sanksi terlambat koreksi online LBU 
periode Desember 2018 melalui Surat No. 21/18/
DPKL-GPLB-PLBG/Srt/BI tanggal 22 Januari 2019 
yang dibukukan bulan Januari 2019.

Imposition of sanction for late online correction for LBU 
for December 2018 period through Letter No. 21/18/
DPKL-GPLB-PLBG/Srt/BI dated 22 January 2019, 
which was recorded in January 2019.

100,000

Administrative Sanctions

Administrative sanctions imposed to Bank Sahabat Sampoerna in 
2019 were:
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Jenis Pelanggaran
Types of Violations

Sanksi yang Diterima (Rp)
Sanctions Imposed (Rp)

Pengenaan sanksi administratif berupa denda 
pemeriksaan Otoritas Jasa Keuangan posisi 
September 2018 berdasarkan Surat No. SR-31/
PB332/2018 tanggal 26 Desember 2018 yang 
dibukukan  bulan Januari 2019

Imposition of administrative sanction in the form of 
audit fine of Financial Services Authority for September 
2018 position based on Letter No. SR-31/PB332/2018 
dated 26 December 2018, which was recorded in 
January 2019.

1,800,000

Pengenaan sanksi  penyampian di luar batas 
Laporan Harian Bank Umum (LHBU) periode Januari 
2019 melalui Surat No. 21/136/DPKL-GPLB-PLPB/
Srt/B tanggal 25 Februari 2019

Imposition of sanction for late submission for 
Commercial Bank Daily Report (LHBU) for January 2019 
period through Letter No. 21/136/DPKL-GPLB-PLPB/
Srt/B dated 25 February 2019.

250,000

Pengenaan sanksi  melawati batas  Laporan 
Realisasi Bancassuransi No. S-27/PB.3341/2019 
tanggal 13 Juni 2019

Imposition of sanction for late submission of 
Bancassurance Realization Report No. S-27/
PB.3341/2019 dated 13 June 2019.

1,000,000

Pengenaan sanksi  Penyampaian Laporan Publikasi  
PT Bank Sahabat Sampoerna Posisi 31 Desember 
2018 (Publikasi  Entitas Induk) melalui Surat No. 
S-31/PB.3341/2019 tanggal 25 Juni 2019

Imposition of sanction for Submission of Publication 
Report of PT Bank Sahabat Sampoerna for 31 December 
2018 position (Parent Entity Publication) through Letter 
No. S-31/PB.3341/2019 dated 25 June 2019.

50,000,000

The whistleblowing system (WBS) is part of Bank Sahabat 
Sampoerna's internal control system established as evidence 
of the Bank's commitment in implementing GCG. Bank Sahabat 
Sampoerna WBS’s role is to manage complaints/disclosures 
regarding illegal behavior, unethical/improper conduct in 
a confidential, anonymous, and independent manner. WBS 
implementation is expected to be able to:

1. Detect early and prevent violations of the Code of Conduct;

2. Optimize the participation of employees and business partners 
in uncovering violations that occur within the Bank; and

3. Create a work climate that is open, sincere, honest, and 
responsible.

Basic Principles for Whistleblowing

Whistleblowing system can be used by all parties who have 
information and want to report unethical actions or violations that 
occur within Bank Sahabat Sampoerna. The whistleblowers are 
expected to be able to provide an explanation regarding the type 
of violation, the party involved, the location and time of violation, 
and the supporting evidence of the violation. Whistleblowers are 
encouraged to provide information about personal data to facilitate 
the follow-up process of reporting complaints. In addition, the 
whistleblowing must be based on good faith and not a personal 
complaint or based on bad will/slander.

Sistem pelaporan pelanggaran atau whistleblowing system (WBS) 
merupakan bagian dari sistem pengendalian internal Bank 
Sahabat Sampoerna yang dibentuk sebagai bukti komitmen 
Bank dalam implementasi GCG. WBS Bank Sahabat Sampoerna 
berperan untuk mengelola pengaduan/pengungkapan 
mengenai perilaku melawan hukum, perbuatan tidak etis/tidak 
semestinya secara rahasia, anonim, dan mandiri. Penerapan 
WBS ini diharapkan dapat:
1. Mendeteksi dini dan mencegah terjadinya pelanggaran 

Kode Etik;
2. Mengoptimalkan peran serta karyawan dan mitra usaha 

dalam mengungkap pelanggaran yang terjadi di lingkungan 
Bank; serta

3. Menciptakan iklim kerja yang terbuka, tulus, jujur, dan 
bertanggung jawab.

Prinsip Dasar Pelaporan Pelanggaran

Sistem pelaporan pelanggaran dapat digunakan oleh seluruh 
pihak yang memiliki informasi dan ingin melaporkan tindakan 
tidak etis atau pelanggaran yang terjadi di lingkungan Bank 
Sahabat Sampoerna. Pihak yang melaporkan pelanggaran 
tersebut diharapkan dapat memberikan penjelasan terkait jenis 
pelanggaran, pihak yang terlibat, lokasi dan waktu pelanggaran, 
serta bukti pendukung telah terjadinya pelanggaran. Pihak 
pelapor dianjurkan untuk memberikan informasi mengenai data 
diri untuk mempermudah proses tindak lanjutan pengaduan 
pelaporan. Selain itu, pelaporan harus didasari itikad baik 
dan bukan merupakan suatu keluhan pribadi ataupun didasari 
kehendak buruk/fitnah.

SISTEM PELAPORAN PELANGGARAN 
Whistleblowing System
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How to Submit the Whistleblowing Report

Whistleblower can submit the violation report to the WBS Manager 
of Bank Sahabat Sampoerna through e-mail (ombusman@
banksampoerna.com) and cell phone numbers of each member of 
the Ombudsman Committee.

Mechanism of Whistleblowing Submission

The whistleblowing submission flow in Bank Sahabat Sampoerna 
can be seen in the chart below.

1. The whistleblower submits the report along with evidence to 
the Ombudsman Committee;

2. The Ombudsman Committee submits the report along with 
evidence to the Internal Audit Unit for inspection;

3. The Internal Audit Unit then submits the audit results to the 
Ombudsman Committee; and 

4. The Ombudsman Committee provides recommendations 
to the Management of Work Units in accordance with the 
Ombudsman Committee results.

Protection For Whistleblower

All whistleblowings received by Bank Sahabat Sampoerna will be 
guaranteed confidentiality and security. The whistleblower’s right 
to obtain information about the follow-up to the report is also 
guaranteed. Each member of Ombudsman Committee is prohibited 
from discussing or disseminating the report being handled, except 
to the whistleblowers or parties related to the complaint.

Complaint Handling

Every whistleblowing received will be followed up and studied 
by the Ombudsman Committee. Furthermore, the Ombudsman 
Committee submits the results to the Internal Audit Unit and the 
Human Resources Division in the form of recommendations. The 
Internal Audit Unit handles complaints that are fraudulent, while 
the Human Resources Division follows up on complaints that are 
work related. The recommendations submitted by the Ombudsman 
Committee are usually prepared in a standard format in the form 
of:

1. Contact acceptance reports in accordance with the scope of the 
complaint/disclosure category; and

2. Disclosure report.

Cara Penyampaian Laporan Pelanggaran

Pelapor dapat menyampaikan laporan pelanggaran kepada 
Pengelola WBS Bank Sahabat Sampoerna melalui email 
(ombusman@banksampoerna.com) dan nomor telepon seluler 
dari masing-masing anggota Komite Ombudsman.

Mekanisme Penyampaian Laporan 
Pelanggaran

Alur penyampaian pelaporan pelanggaran di Bank Sahabat 
Sampoerna dapat dilihat dalam bagan di bawah ini.

Pelapor
Whistleblower

Satuan Kerja 
Audit Internal

Internal Audit Unit

Komite Ombudsman 
Ombudsman 
Committee

Komite Ombudsman 
Ombudsman 
Committee

Pengurus Unit 
Kerja Terlapor
Management of 

Work Units

1. Pelapor menyampaikan laporannya beserta bukti kepada 
Komite Ombudsman;

2. Komite Ombudsman menyerahkan laporan beserta bukti 
kepada tim Satuan Kerja Audit Internal untuk dilakukan 
pemeriksaan;

3. Satuan Kerja Audit Internal kemudian menyampaikan hasil 
pemeriksaan kepada Komite Ombudsman; dan 

4. Komite Ombudsman memberikan rekomendasi kepada 
Pengurus Unit Kerja sesuai dengan hasil pemeriksaan 
Komite Ombudsman.

Perlindungan bagi Pelapor

Semua pelaporan pelanggaran yang diterima Bank Sahabat 
Sampoerna akan dijamin kerahasiaan dan keamanannya. 
Pelapor juga dijamin haknya untuk memperoleh informasi 
mengenai tindak lanjut atas laporannya. Setiap anggota 
Komite Ombudsman dilarang untuk membicarakan atau 
menyebarluaskan pelaporan yang ditanganinya, kecuali kepada 
pelapor atau pihak yang terkait dengan aduan.

Penanganan Pengaduan

Setiap pengaduan pelanggaran yang diterima akan 
ditindaklanjuti dan dipelajari oleh Komite Ombudsman. 
Selanjutnya, Komite Ombdusman menyerahkan hasilnya 
kepada Satuan Kerja Audit Internal dan Divisi Sumber Daya 
Manusia dalam bentuk rekomendasi. Satuan Kerja Audit 
Internal menangani pengaduan bersifat fraud, sedangkan Divisi 
Sumber Daya Manusia menindaklanjuti pengaduan bersifat 
hubungan pekerjaan. Rekomendasi yang disampaikan oleh 
Komite Ombdsman biasanya disusun dalam format standar 
berupa:
1. Laporan penerimaan kontak sesuai kategori lingkup 

pengaduan/penyingkapan; dan
2. Laporan penyingkapan (disclosure report).
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Complaint Report

WBS enforcement during 2019 is indicated by the absence of a 
complaint report.

Internal Fraud

The disclosure of Bank Sahabat Sampoerna’s internal fraud in 2019 
is described in the following table.

Laporan Pengaduan

Penegakan WBS di sepanjang tahun 2019 ditunjukan dengan 
tidak diterimanya laporan pengaduan.

Jenis Pelanggaran
Types of Violations

Jumlah Pengaduan
Total Complaints

Tindak Lanjut
Follow-Up

Belum Diproses
Not Yet Processed

Dalam Proses
In Settlement 

Process
Selesai
Settled

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Internal Fraud

Pengungkapan internal fraud  Bank Sahabat Sampoerna pada 
tahun 2019 diuraikan dalam tabel berikut.

Uraian
Description

Jumlah Kasus yang Dilakukan oleh
Number of Cases Conducted by

Anggota Dewan Komisaris dan 
Direksi

Members of Board of 
Commissioners and Board of 

Directors

Pegawai Tetap
Permanent 
Employees

Pegawai Tidak Tetap
Non-Permanent 

Employees

2019 2018 2019 2018 2019 2018
Total Fraud
Total Fraud

Nihil
None

Nihil
None 2 6 Nihil

None
Nihil
None

Telah Diselesaikan 
Settled

Nihil
None

Nihil
None 2 6 Nihil

None
Nihil
None

Dalam Proses Penyelesaian Internal Bank
Under the Bank’s Internal Settlement Process

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Belum Diupayakan Penyelesaian
Settlement has not been sought

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Telah Ditindaklanjuti Melalui Proses Hukum
Has been followed-up through legal process

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None

Nihil
None
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Penyediaan dana kepada pihak terkait dan kepada debitur dalam 
jumlah besar senantiasa dilakukan dengan memperhatikan 
prinsip kehati-hatian, melalui review dan mekanisme sesuai 
dengan kebijakan internal, serta telah memenuhi ketentuan 
Bank Indonesia mengenai aspek Batas Maksimum Pemberian 
Kredit (BMPK). Selain itu, penyediaan dana kepada pihak 
terkait harus diputuskan oleh Dewan Komisaris secara 
independen. Per 31 Desember 2019, persentase penyediaan 
dana terbesar berada pada sektor perdagangan besar dan 
eceran, dilaksanakan sesuai dengan ketentuan dan perundang-
undangan yang berlaku, dan tidak terdapat pelampauan dan/
atau pelanggaran.

Rincian penyediaan dana kepada pihak terkait dan dana besar 
di Bank Sahabat Sampoerna sepanjang 2019 diungkapkan pada 
tabel di bawah ini.

Penyediaan Dana
Total

Provision of FundDebitur
Debtor

Nominal (dalam jutaan)
Nominal (in million)

Kepada Pihak Terkait 2 70,499 To Related Parties

Kepada Debitur Inti To Core Debtors

a. Individu - - a. Individual

b. Group - - b. Group

PENYEDIAAN DANA KEPADA PIHAK TERKAIT DAN DANA BESAR 
Provision of Fund to Related Party and Large Exposure 

Provision of funds to related parties and to debtors in large 
amounts is always carried out with due regard to the principle of 
prudence, through reviews and mechanisms in accordance with 
internal policies, and has fulfilled Bank Indonesia regulations 
regarding aspects of the Legal Lending Limit (LLL). In addition, 
provision of funds to related parties must be decided by the Board 
of Commissioners independently. As of December 31, 2019, the 
largest percentage of the provision of funds was in the sector of 
wholesale and retail trade, carried out in accordance with the 
provisions and applicable laws and regulations, and there were no 
excess and/or violations.

Details of the provision of funds to related parties and large funds 
at Bank Sahabat Sampoerna. 

KREDIT YANG DIREKSTRUKTURISASI 
Credit Restructuring

Hingga akhir 2019, Bank tercatat telah melakukan 
rekstrukturisasi kredit melalui perpanjangan dan penurunan 
suku bunga sebesar Rp1.329.663,- (juta).

Until the end of 2019, the Bank was recorded to have restructured 
credit through extension and reduction in interest rates of 
Rp1,329,663 (million).
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PEMBERIAN DANA KEGIATAN SOSIAL DAN/ATAU POLITIK 
Provision of Funds for Social and/or Political Activities

TRANSAKSI YANG MENGANDUNG BENTURAN KEPENTINGAN 
Transaction Containing Conflict of Interest

Meskipun 2019 merupakan tahun politik, namun Bank Sahabat 
Sampoerna tidak terlibat dalam kegiatan politik sehingga tidak 
melakukan pemberian dana untuk kegiatan tersebut. Bank 
Sahabat Sampoerna tetap konsisten memberikan dana untuk 
kegiatan sosial sebagai tanggung jawab sosial Bank terhadap 
masyarakat. Informasi terkait pemberian dana untuk kegiatan 
sosial disampaikan dalam uraian Tanggung Jawab Sosial 
Perusahaan dalam Laporan Tahunan ini.

Bank Sahabat Sampoerna memiliki kebijakan mengenai 
pengelolaan pemberian kredit kepada pihak terkait dan nasabah 
besar. Penerapan kebijakan tersebut memungkinkan Bank 
terhindar dari benturan kepentingan yang dapat merugikan 
dan mengurangi keuntungan Bank. Informasi terkait transaksi 
yang mengandung benturan kepentingan Bank dalam 3 tahun 
berturut-turut diungkapkan dalam tabel berikut.

Tahun
Year

Nama dan Jabatan Pihak yang  
Memiliki Benturan Kepentingan

Name and Position of Party  
Having Conflict of Interest

Jenis Transaksi
Type of Transactions

Nilai Transaksi
(Rp juta)

Transaction Value
(Rp million)

Keterangan*)
Description*)

2019 Nihil
None

Nihil
None

Nihil
None

Nihil
None

2018 Nihil
None

Nihil
None

Nihil
None

Nihil
None

2017 Nihil
None

Nihil
None

Nihil
None

Nihil
None

*) Tidak sesuai sistem dan prosedur yang berlaku. / Inconsistent with the applicable system and procedure.

Although 2019 was a political year, Bank Sahabat Sampoerna 
was not involved in political activities, therefore, the Bank did not 
provide funding for these activities. Bank Sahabat Sampoerna 
continues to consistently provide funds for social activities as the 
Bank's social responsibility to the community. Information on the 
provision of funds for social activities is presented in the Corporate 
Social Responsibility description of this Annual Report.

Bank Sahabat Sampoerna has a policy regarding the management 
of loans to related parties and large customers. The adoption 
of this policy enables the Bank to avoid conflicts of interest that 
can adversely affect and reduce the Bank's profits. Information 
on transactions containing conflicts of interest of the Bank for 3 
consecutive years is disclosed in the following table.
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Bank Sahabat Sampoerna memberikan informasi yang 
diperlukan oleh Pemegang Saham, investor, nasabah, regulator, 
dan masyarakat luas melalui situs web Bank, serta berbagai 
media sosial, seperti Facebook (Bank Sahabat Sampoerna), 
Twitter (@BankSampoerna), Instagram (@banksampoerna), 
dan Youtube (Bank Sahabat Sampoerna). Selain itu, para 
pemangku kepentingan juga dapat memperoleh informasi 
terkait Bank dengan menghubungi Divisi Komunikasi Korporasi 
dan Hubungan Investor secara langsung melalui: 

Divisi Komunikasi Korporasi dan Hubungan Investor
Sampoerna Strategic Square
North Tower, Mezzanine Floor 
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia

Telepon : (021) 5795 1234, 5795 1515
Faksimili : (021) 5795 0626
Call Center : 15000 35
E-mail : info@banksampoerna.com 
Website : www.banksampoerna.com

Bentuk keterbukaan informasi yang dilakukan Bank Sahabat 
Sampoerna diungkapkan pada tabel berikut.

Bentuk Keterbukaan Informasi 2019 2018 2017 Form of Information Disclosure

Iklan Publikasi Pengumuman 11 4 4 Form of Information Disclosure

Iklan Publikasi Laporan Keuangan Kuartal 4 4 4 Quarterly Financial Statements Publication Ad

Laporan Tahunan 1 1 1 Annual Report

Siaran Pers 12 13 6 Press Conference

Media Visit - 2 2 Media Visit

Media Gathering - 1 2 Media Gathering

Hubungan Investor

Hubungan investor yang dilakukan Bank Sahabat Sampoerna 
dibuktikan dengan melakukan 5 kali (Publikasi Suku Bunga 
Dasae Kredit dan Relokasi Kantor Cabang) pemasangan iklan 
pengumuman di media cetak, sebagaimana diuraikan pada 
tabel di bawah ini.

Materi Pengumuman
Announcement Material

Tanggal
Date

Media
Media

Publikasi Suku Bunga Dasar Kredit Periode Desember  2018
Publication of Credit Interest Rates Period of December 2018 8 January 2019 Kontan

Iklan Publikasi Laporan Keuangan Periode Desember 2018
Publication Advertisement of Financial Statements Period of December 2018 28 March 2019 Kontan

Publikasi Suku Bunga Dasar Kredit Periode Maret 2019
Publication of Credit Interest Rates Period of March 2019 9 April 2019 Kontan

Iklan Publikasi Laporan Keuangan Periode Maret 2019
Publication Advertisement of Financial Statements Period of March 2019 15 May 2019 Kontan

Bank Sahabat Sampoerna provides information needed by 
Shareholders, investors, customers, regulators and the wider 
community through the Bank's website, as well as various social 
media, such as Facebook (Bank Sahabat Sampoerna), Twitter 
(@BankSampoerna), Instagram (@banksampoerna), and Youtube 
(Bank Sahabat Sampoerna). In addition, stakeholders can also 
obtain information related to the Bank by contacting the Corporate 
Communications and Investor Relations Division directly through: 

Corporate Communications and Investor Relations Division
Sampoerna Strategic Square 
North Tower, Mezzanine Floor 
Jl. Jenderal Sudirman Kav. 45  
Jakarta, 12930, Indonesia

Telephone : (021) 5795 1234, 5795 1515
Facsimile : (021) 5795 0626
Call Center : 15000 35
E-mail : info@banksampoerna.com 
Website : www.banksampoerna.com

The form of information disclosure made by Bank Sahabat 
Sampoerna is disclosed in the following table.

Investor Relations

Investor relations conducted by Bank Sahabat Sampoerna is 
proven by carrying out 5 (Publication of Credit Interest Rates Period 
and Branch Office Relocation) announcement of advertisement in 
print media, as described in the table below.

AKSES INFORMASI 
Access to Information 

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen
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Materi Pengumuman
Announcement Material

Tanggal
Date

Media
Media

Publikasi Suku Bunga Dasar Kredit Periode Juni 2019
Publication of Credit Interest Rates Period of June 2019 9 July 2019 Kontan

Iklan Publikasi Laporan Keuangan Periode Juni 2019
Publication Advertisement of Financial Statements Period of June 2019 1 August 2019 Kontan

Relokasi Kantor Cabang Makassar
Relocation of Makassar Branch Office 9 September 2019 Harian Fajar dan / and 

Tribun Timur

Publikasi Suku Bunga Dasar Kredit Periode September 2019
Publication of Credit Interest Rates Period of September 2019 9 October 2019 Kontan

Iklan Publikasi Laporan Keuangan Periode September 2019
Publication Advertisement of Financial Statements Period of September 2019 6 November 2019 Kontan

Publikasi Suku Bunga Dasar Kredit Periode Desember 2019
Publication of Credit Interest Rates Period of December 2019 9 January 2020 Kontan

Iklan Publikasi Laporan Keuangan Periode Desember 2019
Publication Advertisement of Financial Statements Period of December 2019 14 April 2020 Kontan

Siaran Pers dan Liputan Pemberitaan
Aktivitas media relations Bank Sahabat Sampoerna dilakukan 
melalui siaran pers dan liputan pemberitaan. Sepanjang 2019, 
Bank telah menerbitkan 12 siaran pers dalam bentuk transparansi 
informasi kepada masyarakat dan 63 liputan pemberitaan 
mengenai Bank Sahabat Sampoerna yang ditayangkan di beberapa 
media massa  dengan rincian sebagai berikut.

1. Siaran Pers

Judul
Title

No. Siaran Pers
No. Press Conference

Tingkatkan Pelayanan yang Lebih Baik kepada Nasabah, Bank Sahabat Sampoerna Resmikan Kantor Cabang 
Bandung
Improving Better Services for Customers, Bank Sahabat Sampoerna Inaugurates Bandung Branch Office

No. 003/CA/BSS/II/2019

Akhiri Tahun 2018, Laba Bersih Bank Sahabat Sampoerna Tumbuh 116%
Closing the year 2018, Bank Sahabat Sampoerna’s Net Profit Grows by 116% No. 004/CA/BSS/II/2019

Penandatanganan Perpanjangan Perjanjian Kerja Sama Pemanfaatan Fasilitas Data Kependudukan dengan 
Direktorat Jendral Kependudukan dan Pencatatan Sipil
Signing of Extension of Cooperation Agreement for Utilization of Population Data Facilities with the Directorate 
General of Population and Civil Registration

No. 005/CA/BSS/III/2019

Ajak untuk Selalu Sehat dan Percaya Diri Bank Sahabat Sampoerna Gelar Aerobik di Lokasi CFD Sudirman
Invitation to Always Be Healthy and Confident, Bank Sahabat Sampoerna Holds Aerobics at Sudirman CFD Location No. 006/CA/BSS/IV/2019

Mengakhiri Kuartal 1 2019, TASAKU Semakin Dipercaya dan Semakin Luas Melayani
Closing the 1st Quarter 2019, TASAKU Gets More Trusts and Serves Wider No. 007/CA/BSS/IV2019

Menutup Kuartal I 2019, Bank Sahabat Sampoerna Konsisten untuk Tetap Mengelola Pertumbuhan 
Closing the 1st Quarter of 2019, Bank Sahabat Sampoerna is Consistent in Continuing to Manage Growth No. 010/CA/BSS/V/2019

Berkembang Pesat, Program Laku Pandai Juga Menghadapi Tantangan
Rapidly Progressing, Laku Pandai Program also Faces Challenges No. 013/CA/BSS/VII/2019

Gandeng SOBATKU PDaja.com Ajak Masyarakat untuk Selalu Sehat dan Percaya Diri
Cooperating with SOBATKU, PDaja.com Invites the Community to Always be Healthy and Confident No. 014/CA/BSS/VII/2019

Tiga Tahun Hadir di Jawa Timur, TASAKU Menjadi Pilihan Utama Masyarakat untuk Menabung
Three Years Present in East Java, TASAKU Becomes the Community’s Top Choice for Saving No. 015/CA/BSS/VII/2019

Press Release and Media Coverage
Bank Sahabat Sampoerna’s media relations activities are carried 
out through press releases and media coverage. Throughout 2019, 
the Bank published 12 press releases in the form of transparency 
of information to the public and 63 media coverage about Bank 
Sahabat Sampoerna, which aired in several mass media with the 
following details.

1. Press Conference
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Judul
Title

No. Siaran Pers
No. Press Conference

Bank Sahabat Sampoerna Konsisten Menjaga Fungsi Intermediasi Bank, Catat Pertumbuhan Kredit, dan Dana 
Pihak Ketiga sebesar 16% dan 14%
Bank Sahabat Sampoerna Consistently Maintains Bank Intermediation Function, Records Credit Growth, and Third 
Party Funds at 16% and 14%

No. 016/CA/BSS/VII/2019

Menutup Kuartal III/2019, Bank Sahabat Sampoerna Pertahankan Kinerja Positif. Penyaluran kredit dan 
Penghimpunan Dana Pihak Ketiga Tumbuh Beriringan Sebesar Dua Digit
Closing the 3rd Quarter/2019, Bank Sahabat Sampoerna Maintains Positive Performance. Lending and Collecting 
Third Party Funds Growth Together By Two Digits

No. 017/CA/BSS/X/2019

Satu Tahun PDaja.com, Bank Sahabat Sampoerna Ajak Pengusaha UMKM Lebih Berkembang
One Year PDaja.com, Bank Sahabat Sampoerna Invites SME Entrepreneurs to Develop More No. 020/CA/BSS/XI/2019

2. Liputan Pemberitaan

Judul
Title

Tanggal
Date

Media
Media

Resmikan kantor baru di Bandung, Bank Sahabat Sampoerna Bidik Industri Kreatif
Inaugurating a new office in Bandung, Bank Sahabat Sampoerna Targets Creative Industries 18 February 2019 Kontan Online

Relokasi Kancab, Bank Sahabat Sampoerna Perkuat Kredit UMKM Bandung
Relocating Branch Office, Bank Sahabat Sampoerna Strengthens Bandung’s MSME Credit 19 February 2019 Gatra.com

Bank Sahabat Sampoerna Buka Cabang di Bandung
Bank Sahabat Sampoerna Opens Branch in Bandung 19 February 2019 Neraca

Tingkatkan Layanan Nasabah, Bank Sahabat Sampoerna Resmikan Kantor Cabang Bandung
Increasing Customer Services, Bank Sahabat Sampoerna Inaugurates Bandung Branch Office 18 February 2019 Infobank 

News

Tingkatkan Kenyamanan Nasabah, Bank Sahabat Sampoerna Relokasi Kantor Cabang Bandung
Increasing Customer Comfort, Bank Sahabat Sampoerna Relocated Bandung Branch Office 19 February 2019 Kompas 

Online

Bank Sahabat Sampoerna Resmikan Kantor Cabang Bandung
Bank Sahabat Sampoerna inaugurates Bandung Branch Office. 19 February 2019 Merdeka.Com

Laba Bank Sahabat Sampoerna melonjak 116% menjadi Rp79 miliar di 2018
Bank Sahabat Sampoerna’s profit jumped 116% to Rp79 billion in 2018 27 March 2019 Kontan Online

Laba Bank Sahabat Sampoerna 2018 Tumbuh 116 Persen
Bank Sahabat Sampoerna’s 2018 Profit Grows 116 Percent 27 March 2019 Binis Online

Bank Sahabat Sampoerna Catat Pertumbuhan Kredit 16%
Bank Sahabat Sampoerna Recorded Credit Growth of 16% 27 March 2019 Review Weekly

Bank Sahabat Sampoerna Bukukan Laba Rp79 miliar di 2018
Bank Sahabat Sampoerna Recorded Rp79 billion Profit in 2018 28 March 2019 Infobank 

News

Akhiri Tahun 2018, Laba Bersih Bank Sahabat Sampoerna Tumbuh 116%
Closing the year 2018, Bank Sahabat Sampoerna’s Net Profit Grows by 116% 28 March 2019 Merdeka.Com

Laba Bersih Bank Sahabat Sampoerna Tumbuh 116 Persen
Bank Sahabat Sampoerna’s 2018 Profit Grows 116 Percent 28 March 2019 Gatra.com

Oke Banget! Laba Bersih Bank Sahabat Sampoerna Naik 116%
Amazing! Bank Sahabat Sampoerna’s Net Profit Increases by 116% 28 March 2019 Warta 

Ekonomi

Sahabat Sampoerna Raih Laba Rp79 Miliar 2019
Sahabat Sampoerna Achieves Rp79 Billion in Profit for 2019 28 March 2019 Koran Kontan

Tumbuh 116%, Bank Sahabat Sampoerna Bukukan Laba Rp79 Miliar
Growing 116%, Bank Sahabat Sampoerna Recorded Rp79 Billion in Profit 29 March 2019 OKE Finance

Laba Bersih Meningkat
Net Income Increases 15 April 2019 Bisnis 

Indonesia

PDAja.com Berikan Limit Pinjaman Hingga 5 Miliar
PDAja.com Provides Credit Limit Up to 5 Billion 14 April 2019 Gatra Online

PDAja.com Klaim Tawarkan Bunga Pinjaman Terendah
PDAja.com Claims to Offer the Lowest Loan Interest 14 April 2019 Gatra Online

2. Media Coverage
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Judul
Title

Tanggal
Date

Media
Media

Laba Bersih Bank Sahabat Sampoerna
Bank Sahabat Sampoerna’s Net Profit 15 April 2019 Jawa Pos 

Online

Laba Bersih Bank Sahabat Sampoerna
Bank Sahabat Sampoerna’s Net Profit 14 April 2019 Inilah.com

Bank Sahabat Sampoerna Gelar Edukasi Literasi Anak-anak, Tujuannya ini
Bank Sahabat Sampoerna Holds Children’s Literacy Education, This is the Purpose 23 April 2019 Tribun Jatim

Tabungan Sampoerna Alfa-ku Gelar Mega Grand Prize Periode III di Alfamart Tambang Boyo Surabaya
Sampoerna Alfa-ku Savings Holds Period III Mega Grand Prize at Alfamart Tambang Boyo, Surabaya 23 April 2019 Tribun Jatim

2019, Tasaku Bank Sahabat Sampoerna Targetkan 25 Ribu Nasabah
2019, Bank Sahabat Sampoerna’s Tasaku Targets 25 Thousand Customers 2 May 2019 Surabaya Post

Pedagang Kuliner Kota Malang Diajak “Melek” E-Banking
Malang City Culinary Sellers Are Invited to Understand E-Banking “Literacy” 2 May 2019 Antara News 

Jatim

Laba Bank Sahabat Sampoerna Melonjak 75% di Kuartal I, Ini Pemicunya
Bank Sahabat Sampoerna’s Profit Surges 75% in the First Quarter, Here’s the Trigger 17 May 2019 Kumparan.

com

Laba Bank Sahabat Sampoerna Kuartal I/2019 Naik 75 Persen
Bank Sahabat Sampoerna’s Profit in the First Quarter/2019 Increases 75 Percent 14 May 2019 Bisnis Online

Implementasikan PSAK 71, Bank Sahabat Sampoerna Tambah Modal Rp120 miliar
Implementing PSAK 71, Bank Sahabat Sampoerna Adds Rp120 Billion in Capital 14 May 2019 Kontan Online

Naik 75%, Laba Bank Sahabat Sampoerna Sentuh Rp25 Miliar di Kuartal Pertama 2019
Increased by 75%, Bank Sahabat Sampoerna’s Profit Touches Rp25 Billion in the First Quarter of 2019 14 May 2019 Kontan Online

Kuartal I-2019, Bank Sahabat Sampoerna Bukukan Laba Rp25 miliar
In the first quarter of 2019, Bank Sahabat Sampoerna Recorded Rp25 Billion in Profit 15 May 2019 Infobank 

News

(CFD Pdaja.com) Layani Pembeli
(CFD Pdaja.com) Serving Buyers 23 July 2019 Rakyat 

Merdeka

Kenalkan Pentingnya Tabungan Online
Introducing the Importance of Online Savings 22 July 2019 Jawa Pos 

Online

Kenalkan Pentingnya Tabungan Online
Introducing the Importance of Online Savings 22 July 2019 Inilah.com

Kredit Bank Sahabat Sampoerna Tumbuh 16% di Semester I 2019
Bank Sahabat Sampoerna Loans Grew 16% in Semester I 2019 1 August 2019 Infobank 

News

Pencadangan Naik untuk Penerapan PSAK 71, Laba Bank Sahabat Sampoerna Turun
Increased Reserves to Implement PSAK 71, Bank Sahabat Sampoerna’s Profit Declines 1 August 2019 Kontan Online

Semester I-2019, Kredit Bank Sahabat Sampoerna Tumbuh 16%
Semester I-2019, Bank Sahabat Sampoerna Loans Grew 16% 1 August 2019 Investor Daily

Bank Sahabat Sampoerna Lakukan Fungsi Intermediasi Secara Konsisten di Akhir Paruh Pertama 2019
Bank Sahabat Sampoerna Performs Intermediation Function Consistently at the End of the First Half 2019 1 August 2019 Tribun Jatim

Semester I 2019, Bank Sahabat Sampoerna Sebut Jaga Likuiditas Baik
Semester I 2019, Bank Sahabat Sampoerna Maintains Good Liquidity 1 August 2019 Gatra Online

Bank Sahabat Sampoerna Bukukan Laba Bersih Rp24,60 Miliar
Bank Sahabat Sampoerna Recorded Rp24.60 Billion in Net Profit 2 August 2019 Bisnis Online

TASAKU Beri Grand Prize Hingga Rp20 juta
TASAKU Gives Grand Prize Up to Rp20 million 3 August 2019 Malang Post 

Online

TASAKU, Solusi Menabung Masa Kini
TASAKU, Today’s Savings Solution 3 August 2019 Radar Malang

Bank Sahabat Sampoerna Undi Grand Prize di CFD Kota Malang, Pengunjung Bakal Kecipratan Hadiah
Bank Sahabat Sampoerna Draws Grand Prize in CFD Malang City, Visitors will receive Prize 3 August 2019 Radar Malang

TASAKU, Tabungan Termudah dan Saldo Awal Bisa Rp100
TASAKU, the Easiest Savings and Initial Balance Can Be of Rp100 3 August 2019 Surabaya Post 

Online

Nasabah Bank Sahabat Sampoerna TASAKU Tembus 30 ribu
Bank Sahabat Sampoerna’s TASAKU Customers Reach 30 thousand 3 August 2019 RMOL

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

343LAPORAN TAHUNAN 2019 ANNUAL REPORT



Judul
Title

Tanggal
Date

Media
Media

Bank Sahabat Sampoerna Gandeng Sahabat UKM Buat Perluas Layanan TASAKU di 27 Provinsi di Indonesia
Bank Sahabat Sampoerna Teams Up with Sahabat’s SMEs to Extend TASAKU Services in 27 Provinces in Indonesia 3 August 2019 Tribun Jatim

25 Ribu Orang Gunakan TASAKU Sejak Diluncurkan Oktober 2016, Bank Sahabat Sampoerna Siap Go Nasional
25 Thousand People Use TASAKU Since the Launching in October 2016, Bank Sahabat Sampoerna is Ready to Go 
National

3 August 2019 Tribun Jatim

Akhir Tahun 2019 Layanan Tabungan Sampoerna Alfaku akan “Go” Nasional
End of 2019, Sampoerna Alfaku Savings will “Go” National 3 August 2019 Antara News.

com

Tasaku Gelar Undian Grand Prize Bagi Nasabah di Car Free Day Ijen, 4 Agustus 2019
Tasaku Holds Grand Prize Sweepstakes for Customers at Ijen Car Free Day, August 4, 2019 3 August 2019 Surya Malang 

Online

Empat Tahun Hadir di Jatim, Sebanyak 25 Ribu Orang Telah Gunakan TASAKU
Four Years of Presence in East Java, As Many As 25 Thousand People Have Used TASAKU 3 August 2019 Surya.co.id

Tiga Tahun Sukses di Jatim, Tabungan Sampoerna Alfaku Bersiap Perluas Skala Nasional
Three Years of Success in East Java, Sampoerna Alfaku Savings Prepare to Expand on a National Scale 3 August 2019 Liputan6.com

Di CFD, TASAKU Tebarkan Doorprize untuk Pengunjung
On CFD, TASAKU Gives Door Prizes for Visitors 4 August 2019 Malang Today

TASAKU Bank Sahabat Sampoerna Segera Ekspansi Tingkat Nasional
Bank Sahabat Sampoerna’s TASAKU Will Expand Soon to National Level 4 Agustus 2019 Bisnis Online

Bank Sahabat Sampoerna Berharap Sektor Riil Lebih Bergerak
Bank Sahabat Sampoerna Expects The Real Sector Moves More 22 August 2019 Bisnis Online

HUT ke-28, Bank Sahabat Sampoerna Relokasi ke Gedung Baru
28th Anniversary, Bank Sahabat Sampoerna Relocates to New Building 9 September 2019 Tribun 

Makassar

Resmikan Kantor Baru, Bank Sahabat Sampoerna Siapkan Cafe Khusus Nasabah
Inaugurating New Office, Bank Sahabat Sampoerna Prepares a Special Cafe for Customer 9 September 2019 Tribun 

Makassar

Kuartal III, Laba Bersih Bank Sahabat Sampoerna Jeblok jadi 24,7 Miliar
In the third quarter, Bank Sahabat Sampoerna’s Net Profit Decreases to 24.7 Billion 6 November 2019 Tempo.co.id

Terapkan PSAK 71, Laba Bank Sahabat Sampoerna Turun Meski Kredit Naik Dua Digit
Implementing PSAK 71, Bank Sahabat Sampoerna’s Profit Declines Despite Loans Increases by Double-Digit 5 November 2019 Kontan Online

Bank Sahabat Sampoerna: Konsolidasi Perbankan Sulit Dilakukan
Bank Sahabat Sampoerna: Banking Consolidation Is Difficult to Do 22 November 2019 Bisnis Online

Platform Kredit UMKM Bank Sahabat Sampoerna Salurkan Rp300 Miliar
Bank Sahabat Sampoerna’s MSME Credit Platform Distributes Rp300 Billion 22 November 2019 Bisnis Online

Siap implementasi PSAK 71, Bank Sahabat Sampoerna Terus Tambah Modal
Ready to implement PSAK 71, Bank Sahabat Sampoerna Continues to Increase Capital 5 November 2019 Kontan Online

Bank Sahabat Sampoerna Perluas Jangkauan Tasaku
Bank Sahabat Sampoerna Expands Tasaku Coverage 9 November 2019 Berita Satu

2020 Tasaku Bank Sahabat Sampoerna Siap Terjun ke Nasional
2020 Bank Sahabat Sampoerna’s Tasaku Is Ready to Enter National Level 9 November 2019 Berita Jatim

PDaja.com Targetkan Penyaluran Kredit Naik 200 Persen
PDaja.com Targets 200 Percent Increase in Credit Distribution 22 November 2019 Gatra Online

Canggih, Kredit Bank Lewat Platform Digital Mengalir Makin Deras
Amazing, Bank Loans Through Digital Platforms Flow More and More 24 November 2019 Kontan Online
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RENCANA STRATEGIS BANK 
Bank’s Strategic Plans

Menyikapi perubahan lingkungan eksternal yang dinamis 
dan penyesuaian terhadap perubahan perundang-undangan 
yang berlaku, Bank Sahabat Sampoerna senantiasa mengkaji 
strategi bisnis baik untuk jangka pendek, menengah, maupun 
jangka panjang yang dituangkan dalam Rencana Bisnis Bank. 
Rencana strategis  tersebut diuraikan sebagai berikut.
1. Rencana Strategis Jangka Pendek, yaitu:

a. Mempertahankan risk based bank rating (RBBR) dan 
good corporate governance (GCG) di peringkat 2 (baik);

b. Tingkat pertumbuhan kredit sebesar 10%;
c. Tingkat pertumbuhan dana pihak ketiga (DPK) sebesar 

5%;
d. Peningkatan kompetensi dan keahlian SDM;
e. Peningkatan penerapan manajemen risiko;
f. Peningkatan kualitas pengendalian internal;
g. Menjalankan kegiatan usaha sesuai dengan ketentuan 

serta mempertahankan dan meningkatkan modal inti;
h. Tingkat non-performing loan (NPL) berada di bawah 5%;
i. Menerapkan strategi pengambilalihan agunan yang 

diambil alih (AYDA) sebagai salah satu cara untuk 
mengendalikan tingkat NPL;

j. Penerapan prinsip know your customer (KYC) dalam 
rangka pelaksanaan APU PPT.

2. Rencana Strategis Jangka Menengah
a. Mempertahankan peringkat RBBR 2 dengan tetap 

memonitor setiap komponen RBBR serta meningkatkan 
risk awareness dan compliance culture seluruh staf Bank 
melalui pelatihan dan sosialisasi;

b. Jumlah modal inti akan terus ditingkatkan melalui 
strategi pertumbuhan organik (internal growth) dan 
juga melalui strategi rencana penambahan modal. 
Jumlah modal inti akan senantiasa dijaga untuk 
mempertahankan Bank dalam kategori BUKU II;

c. Sejalan dengan pencapaian jumlah modal inti di atas, 
maka sesuai dengan strata API yang dipilih, Bank akan 
tetap menjadi bank dengan fokus kegiatan usaha pada 
segmen tertentu, yaitu UMKM;

d. Dalam upaya meningkatkan struktur pendanaan yang 
sehat, di samping tetap meningkatkan penghimpunan 
DPK, Bank akan mengupayakan diperolehnya alternatif 
sumber-sumber pendanaan lainnya, seperti penerbitan 
surat berharga maupun pinjaman lainnya;

e. Bank akan terus berupaya meningkatkan kualitas serta 
menyesuaikan penerapan APU PPT sehingga sesuai 
dengan ketentuan perundang-undangan yang berlaku;

f. Bank secara bertahap akan melakukan perluasan 
jaringan kantor dengan menambah kantor cabang, 
kantor cabang pembantu, kantor kas, dan/atau kantor 
fungsional sesuai kebutuhan; dan

h. Menjadi Bank Devisa.

Responding to changes in the dynamic external environment and 
adjusting to changes in the applicable laws and regulations, Bank 
Sahabat Sampoerna constantly reviews business strategies for the 
short-, medium-, and long-term as outlined in the Bank's Business 
Plan. The strategic plan is detailed below.

1. Short-term Strategic Plan, which is:
a. To maintain the risk based bank rating (RBBR) and good 

corporate governance (GCG) in rank 2 (good);
b. Loan growth rate of 10%;
c. Third party funds (TPF) growth rate of 5%;

d. HR competency and expertise improvement;
e. Improved risk management implementation;
f. Improved Internal Control Quality;
g. Conducting business activities in accordance with the 

provisions and maintaining and increasing tier 1 capital;
h. The non-performing loan (NPL) rate is below 5%;
i. Implementing foreclosed assets (AYDA) strategy as one 

effort to control NPL level;

j. The implementation of know your customer (KYC) principle 
in the framework of implementing APU PPT.

2. Middle-Term Strategic Plan
a. Maintaining RBBR 2 rating while continuing to monitor 

each RBBR component and increasing risk awareness and 
compliance culture of all Bank staffs through training and 
dissemination;

b. Total tier 1 capital will continue to be increased through an 
organic growth strategy (internal growth) and also through 
a strategy to plan to increase capital. Total tier 1 capital 
will always be maintained to keep the Bank in BUKU II 
category;

c. In line with the achievement of tier 1 capital above, 
according to the chosen API strata, the Bank will continue 
to be a bank with a focus on business activities in certain 
segment, which is MSME;

d. In an effort to improve a sound funding structure, in 
addition to continuing to increase the collection of TPF, the 
Bank will seek alternative sources of funding, such as the 
issuance of securities and other loans;

e. The Bank will continue to strive to improve the quality 
and adjust the implementation of APU PPT so that it is in 
accordance with the applicable laws and regulations;

f. The Bank will gradually expand its office network by adding 
branch offices, sub-branch offices, cash offices, and/or 
functional offices as needed; and

h. Becoming a Foreign Exchange Bank.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

345LAPORAN TAHUNAN 2019 ANNUAL REPORT



PERNYATAAN DAN PRAKTIK BAD CORPORATE GOVERNANCE 
Statement and Practices of Bad Corporate Governance

Bank Sahabat Sampoerna menyadari bahwa praktik-praktik 
Bad Corporate Governance akan menggangu GCG yang telah 
dijalankan Bank. Sepanjang tahun 2019, Perseroan tidak 
melakukan segala tindakan serta kebijakan yang berkaitan 
dengan praktik bad corporate governance, sebagaimana 
diuraikan pada tabel berikut.

Uraian
Description

Praktik
Practice

Adanya laporan sebagai Bank yang mencemari lingkungan.
There is a report that the Bank pollutes the environment.

Nihil
None

Perkara penting yang sedang dihadapi oleh Bank, anggota Direksi dan/atau anggota Dewan Komisaris 
yang sedang menjabat tidak diungkapkan dalam Laporan Tahunan.
Significant cases currently faced by the Bank, members of Board of Directors, and/or members of Board of 
Commissioners are not disclosed in the Annual Report.

Nihil
None

Ketidakpatuhan dalam pemenuhan kewajiban perpajakan.
Non-compliance in fulfilling tax obligations.

Nihil
None

Ketidaksesuaian penyajian Laporan Tahunan dan Laporan Keuangan dengan peraturan yang berlaku 
dan Standar Akuntasi Keuangan.
Inconsistency of presentation of Annual Report and Financial Statements with the the applicable regulations 
and Financial Accounting Standards (SAK).

Nihil
None

Kasus terkait buruh dan karyawan.
Cases related to workers and employees.

Nihil
None

Tidak terdapat pengungkapan segmen operasi.
There is no disclosure of operating segments.

Nihil
None

Terdapat ketidaksesuaian antara Laporan Tahunan hardcopy dengan Laporan Tahunan softcopy.
There is a discrepancy between the hardcopy of Annual Report and the softcopy of Annual Report.

Nihil
None

Bank Sahabat Sampoerna is aware that Bad Corporate Governance 
practices will interfere with the GCG that has been implemented 
by the Bank. During 2019, the Company did not take any actions 
and policies related to bad corporate governance practices, as 
described in the following table.

3. Rencana Strategis Jangka Panjang
a. Berkomitmen untuk terus menjaga kelangsungan 

usaha Bank secara jangka panjang;
b. Memberikan nilai kepada masyarakat sekitar, karena 

tujuan Bank bukan hanya semata-mata untuk 
memperoleh keuntungan saja;

c. Terus-menerus membangun brand awareness serta 
memperluas jaringan kantor secara selektif sebagai 
investasi jangka panjang; dan

d. Bank secara konsisten mengembangkan platform 
usaha yang lebih bervariasi.

3. Long-Term Strategic Plan
a. Committed to continue to maintain the Bank’s business 

sustainability in the long-term;
b. Providing value to the surrounding community, because 

the Bank’s objective is not merely to obtain profits;

c. Continually building brand awareness and selectively 
expanding the office network as a long-term investment; 
and

d. The Bank has consistently developed a more varied 
business platform.

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

346 PT BANK SAHABAT SAMPOERNA



TRANSPARANSI KONDISI KEUANGAN DAN NON-KEUANGAN 
BANK YANG BELUM DIUNGKAP DALAM LAPORAN LAIN 
Transparency of Bank’s Financial and Non-Financial Condition
that is Not Yet Disclosed in Other Reports

Bank telah melakukan transparansi Laporan Tahunan 
(keuangan dan non-keuangan) serta Laporan Keuangan 
Publikasi Triwulanan dan Laporan Keuangan Publikasi Bulanan 
secara tepat waktu, disajikan melalui situs web Bank.

The Bank has made Annual Report transparency (financial and 
non-financial) and Quarterly Published Financial Statements 
and Monthly Published Financial Statements in a timely manner, 
presented through the Bank's website.

INFORMASI LAIN TERKAIT TATA KELOLA BANK 
Other Information Related to the Bank’s Governance

Sepanjang tahun 2019, keputusan kegiatan operasional Bank 
dilaksanakan tanpa terjadi intervensi pemilik, perselisihan 
internal atau permasalahan yang timbul sebagai dampak 
kebijakan remunerasi pada Bank. Pengelolaan Bank dilakukan 
dengan berpedoman pada prinsip-prinsip GCG, Kode Etik, 
Sampoerna Way, dan peraturan perundang-undangan yang 
berlaku sehingga hal-hal yang menyebabkan timbulnya 
dampak negatif dari keputusan dan kegiatan operasional Bank 
dapat diminimalisir.

Throughout 2019, decisions on the Bank's operational activities 
were executed without owner intervention, internal disputes, or 
problems arising as a result of the remuneration policy at the Bank. 
Bank management is based on GCG principles, Code of Conduct, 
the Sampoerna Way, and applicable laws and regulations so that 
matters causing negative impacts from the Bank's decisions and 
operational activities can be minimized.
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Pelaksanaan aktivitas permodalan dan manajemen risiko 
Bank Sahabat Sampoerna dilakukan berdasarkan beberapa 
ketentuan, yakni:
1. Peraturan Otoritas Jasa Keuangan No. 55/POJK.03/2016 

tentang Penerapan Tata Kelola bagi Bank Umum;
2. Peraturan Otoritas Jasa Keuangan No. 18/POJK.03/2016 

tentang Penerapan Manajemen Risiko bagi Bank Umum;
3. Peraturan Otoritas Jasa Keuangan No. 38/ POJK.03/2016 

tentang Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum;

4. Peraturan Otoritas Jasa Keuangan No. 4/POJK.03/2016 
tentang Penilaian Tingkat Kesehatan Bank Umum;

5. Pedoman Otoritas Jasa Keuangan No. 34/POJK.03/2016 
tentang Perubahan atas Peraturan Otoritas Jasa Keuangan 
No. 11/POJK.03/2016 tentang Kewajiban Penyediaan Modal 
Minimum Bank Umum;

6. Surat Edaran Otoritas Jasa Keuangan No. 13/ SEOJK.03/2017 
tentang Penerapan Tata Kelola bagi Bank Umum;

7. Surat Edaran Otoritas Jasa Keuangan No. 14/ SEOJK.03/2017 
tentang Penilaian Tingkat Kesehatan Bank Umum;

8. Surat Edaran Otoritas Jasa Keuangan No. 38/SEOJK.03/2016 
tentang Penerapan Manajemen Risiko bagi Bank Umum; 
dan

9. Surat Edaran Otoritas Jasa Keuangan No. 21/ SEOJK.03/2017 
tentang Penerapan Manajemen Risiko dalam Penggunaan 
Teknologi Informasi oleh Bank Umum.

DASAR PENERAPAN 
Basis of Implementation

The implementation of Bank Sahabat Sampoerna’s capital and risk 
management activities is carried out based on several provisions, 
which are:
1. Financial Services Authority Regulation No. 55/POJK.03/2016 

on Implementation of Governance for Commercial Bank;
2. Financial Services Authority Regulation No. 18/POJK.03/2016 

on Implementation of Risk Management for Commercial Bank;
3. Financial Services Authority Regulation No. 38/POJK.03/2016 

on Implementation of Risk Management in the Use of 
Information Technology for Commercial Bank;

4. Financial Services Authority Regulation No. 4/POJK.03/2016 on 
Sound Level Assessment of Commercial Bank;

5. Financial Services Authority Regulation No. 34/POJK.03/2016 
on Amendment to Financial Services Authority Regulation 
No. 11/POJK.03/2016 on the Minimum Capital Adequacy of 
Commercial Bank;

6. Circular of Financial Services Authority No. 13/SEOJK.03/2017 
on Implementation of Good Corporate Governance for 
Commercial Banks;

7. Circular of Financial Services Authority No. 14/SEOJK.03/2017 
on Sound Level Assessment of Commercial Bank;

8. Circular of Financial Services Authority No. 38/SEOJK.03/2016 
on Implementation of Risk Management for Commercial Bank; 
and

9. Circular of Financial Services Authority No. 21/SEOJK.03/2017 
on Implementation of Risk Management in the Use of 
Information Technology for Commercial Bank.

Bank Sahabat Sampoerna terus memantau pengelolaan permodalan dan manajemen 
risiko agar senantiasa sesuai dengan ketentuan regulator. Sepanjang 2019, Bank juga 
berupaya untuk melakukan perbaikan secara progresif dalam rangka meningkatkan 
kualitas dan efektivitas pengelolaan permodalan dan penerapan manajemen risiko.

Bank Sahabat Sampoerna continues to monitor the capital and risk management Implementation so 
that it is always above the regulatory requirements. Throughout 2019, Bank also attempts to make 
progressive improvements to increase the quality and effectiveness of capital and risk management 
implementation.
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PENGUNGKAPAN PERMODALAN 
Disclosure of Capital

Struktur Permodalan

Struktur modal Bank Sahabat Sampoerna terdiri dari:
1. Modal Inti
 Modal Bank yang terdiri dari modal inti utama (Common Equity 

Tier – CET 1) dan modal inti tambahan (Additional Tier 1). Modal 
inti utama terdiri dari modal disetor dan cadangan tambahan 
modal (disclose reserve). Cadangan tambahan modal ini 
mencakup pada faktor penambah (agio, cadangan umum, 
laba tahun sebelumnya, laba tahun berjalan, dan opsi saham) 
serta faktor pengurang (kerugian komprehensif lainnya 
dari transaksi aset keuangan yang diklasifikasikan dalam 
kelompok tersedia untuk dijual, selisih kurang penyisihan 
penghapusan aset (PPA) atas aset produktif dengan cadangan 
kerugian penurunan nilai, dan PPA non-produktif).

2. Modal Pelengkap
 (maksimum 100% dari modal inti)
 Meliputi cadangan umum PPA atas aset produktif yang 

wajib dihitung dengan jumlah maksimum 1,25% dari ATMR 
risiko kredit dan cadangan tujuan.

Kewajiban Bank Sahabat Sampoerna terkait pemenuhan struktur 
modal tahun 2018 dan 2019 diungkapkan pada tabel di bawah ini.

Jenis Modal 2019 (juta Rp)
2019 (million Rp)

2018 (juta Rp)
2018 (million Rp) Type of Capital

Modal Inti 1,581,021 1,331,133 Core Capital (Tier 1)

Modal Pelengkap 78,739 68,270 Tier 2 Capital

Total Modal 1,659,760 1,399,403 Total Capital

Tujuan pengungkapan permodalan, pengungkapan eksposur 
risiko dan penerapan manajemen risiko adalah untuk 
meningkatkan transparansi kepada masyarakat sehingga 
masyarakat dapat menilai kecukupan permodalan Bank dan 
profil risiko Bank. Terkait hal ini, Bank telah memiliki kebijakan 
tertulis yang disetujui oleh Direksi, yaitu Memo No. 09/09/MI/
SKMR/VIII/19 dan Kebijakan No. BSS/KU-MRI/SKMR/02 perihal 
Kebijakan Umum Manajemen Risiko Bank Sahabat Sampoerna.

Penilaian Kecukupan Modal

Bank Sahabat Sampoerna terus memantau kecukupan 
permodalan Bank agar senantiasa berada di atas ketentuan 
regulator. Pemantauan kecukupan modal tersebut dilakukan 
melalui perhitungan kewajiban penyediaan modal minimum 
(KPMM) dan aset tertimbang menurut risiko (ATMR) 
menggunakan metode:
1. Pendekatan standar, untuk pengukuran risiko kredit dan 

pasar; dan
2. Pendekatan indikator dasar, untuk pengukuran risiko 

operasional.

Capital Structure

Bank Sahabat Sampoerna’s capital structure consists of:
1. Core Capital (Tier 1)
 Bank’s capital consists of main core capital (Common Equity 

Tier – CET 1) and additional core capital (Additional Tier 1). 
Main core capital consists of paid-up capital and disclose 
reserve. The disclose reserve includes addition factors 
(premium, general reserves, previous year profit, income 
for the year, and stock option) and deduction factors (other 
comprehensive losses from financial asset transactions 
classified as available groups for sale, negative differences 
of allowance for asset losses (PPA) for productive assets with 
allowance for impairment loss, and non-productive PPAs).

2. Tier 2 Capital
 (maximum 100% from Tier 1 Capital)
 Includes general reserves of PPA for productive assets that 

must be calculated with a maximum amount of 1.25% from 
RWA of credit risk and specific reserves.

Bank Sahabat Sampoerna’s obligations related to capital structures 
fulfillment in 2018 and 2019 are disclosed in the table below.

The purpose of capital disclosure, risk exposure disclosure, and 
risk management implementation is to increase transparency to 
the public so that the public can assess the adequacy of the Bank’s 
capital and the Bank’s risk profile. In this regard, the Bank has a 
written policy approved by the Directors, namely Memo No. 09/09/
MI/SKMR/ VIII/19 and Policy No. BSS/KU-MRI/SKMR/02 on General 
Policy of Bank Sahabat Sampoerna’s Risk Management.

Capital Adequacy Assessment

Bank Sahabat Sampoerna continues to monitor the adequacy 
of the Bank’s capital so that it is always above the regulatory 
requirements. The monitoring of capital adequacy is carried out 
through calculating the capital adequacy ratio (CAR) and risk-
weighted assets (RWA) by using the following methods:

1. Standard approach, to measure credit and market risk; and

2. Basic indicator approach, to measure operational risk.
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PENGUNGKAPAN MANAJEMEN RISIKO 
Disclosure of Risk Management

Pelaksanaan kegiatan pengelolaan manajemen risiko Bank 
Sahabat Sampoerna dilakukan berdasarkan Kebijakan 
Pedoman Penerapan Manajemen Risiko. Kebijakan tersebut 
disusun berdasarkan Peraturan Otoritas Jasa Keuangan No. 
18/POJK.03/2016 tanggal 16 Maret 2016 tentang Penerapan 
Manajemen Risiko bagi Bank Umum dan Peraturan Otoritas 
Jasa Keuangan No. 4/POJK.03/2016 tanggal 26 Januari 2016 
tentang Penilaian Tingkat Kesehatan Bank Umum. 

Pelaksanaan manajemen risiko Bank Sahabat Sampoerna 
dilakukan melalui pendekatan tiga garis pertahanan (three lines 
of defense) dengan membagi peran dan tugas setiap divisi kerja 
dalam melaksanakan pengelolaan risiko sebagai berikut.

First Line of Defence Second Line of Defence Third Line of Defence

Seluruh karyawan di semua divisi
All employees in all divisions

Satuan Kerja Kepatuhan
Satuan Kerja Manajemen Risiko
Compliance Work Unit.
Risk Management Work Unit

Satuan Kerja Audit Internal
Internal Audit Work Unit

• Memastikan pelaksanaan manajemen risiko 
yang efektif atas seluruh risiko yang melekat 
dalam lingkup dan tanggung jawab kerjanya 
masing-masing;

• Memiliki kontribusi yang penting dalam 
menanamkan budaya risiko (risk culture) 
yang memadai dalam pelaksanaan tugas 
secara langsung, termasuk dalam keputusan 
risiko dengan menerapkan prinsip four eyes 
principle sehingga terdapat pandangan/
opini dari 2 divisi terkait yang berbeda, serta 
pirinsip dual control mechanism (maker dan 
checker); dan

• Berkomitmen untuk mendukung 
pengungkapan (whistleblower) praktik-
praktik perbankan yang tidak sehat maupun 
bentuk penyelewengan/fraud yang sudah 
terjadi maupun yang mungkin terjadi.

• Ensuring effective risk management 
implementation for all risks inherent in the 
scope and responsibilities of their respective 
work;

• Having an important contribution in instilling 
an adequate risk culture in carrying out duties 
directly, including in risk decisions by applying 
the four eyes principle so that there are views/
opinions from 2 different related divisions, as 
well as the dual control mechanism (maker and 
checker); and

• Committing to support the disclosure 
(whistleblower) of unhealthy banking activities 
as well as any kind of fraud that may be or has 
happened.

• Bersifat independen terhadap aktivitas dan 
keputusan operasional dari risk taking unit;

• Mendukung terciptanya budaya kepatuhan 
dan kesadaran risiko pada first line of 
defence dan second line of defence melalui 
pemberian opini/kaji ulang secara 
independen terkait regulasi maupun 
strategi pengelolaan risiko; dan

• Menerapkan sistem pengendalian intern 
Bank, diantaranya dengan memberikan 
penilaian independen terhadap tingkat 
risiko yang melekat pada seluruh aktivitas 
Bank melalui penilaian profil risiko 
Bank, melakukan uji kepatuhan terhadap 
pengajuan kredit dengan total eksposur 
tertentu, dan mendorong terciptanya budaya 
kepatuhan Bank terhadap ketentuan internal 
Bank dan peraturan, serta perundang- 
undangan eksternal yang berlaku.

• Being independent towards operational 
activities and decisions of the risk-taking unit;

• Supporting the creation of compliance culture 
and risk awareness in the first and second 
lines of defense through the provision of 
opinions/reviews independently related to 
regulations and risk management strategies; 
and

• Implementing the Bank’s internal control 
system including to provide an independent 
assessment of the level of inherent risk in all 
Bank’s activities through the Bank’s risk profile 
assessment, and also conducting compliance 
tests on credit applications with certain total 
exposures, and encouraging the creation of the 
Bank’s culture of compliance with the Bank’s 
internal rules and regulations, as well as the 
applicable external laws and regulations.

• Bersifat independen dalam melakukan 
penilaian terhadap kecukupan sistem 
pengendalian internal pada seluruh unit 
kerja di Bank; dan

• Menilai efektivitas dari penerapan 
manajemen risiko, baik pada line of defence 
dan second line of defence. Pelaksanaan 
audit dilakukan secara berkala berdasarkan 
ketentuan yang berlaku dengan cakupan dan 
frekuensi sesuai dengan kompleksitas dan 
profil risiko Bank.

• Being independent in evaluating the adequacy 
of the internal control system in all work units 
in the Bank; and

• Assessing the effectiveness of risk 
management implementation, both in the 
line of defense and second line of defense. 
The audit is carried out periodically based 
on the applicable regulations with scope and 
frequency in accordance with the Bank’s 
complexity and risk profile.

Bank Sahabat Sampoerna's risk management activities are 
implemented based on the Policy Guidelines for the Implementation 
of Risk Management. The policy is prepared according to the 
Financial Services Authority Regulation No. 18/POJK.03/2016 
dated 16 March 2016 on Implementation of Risk Management for 
Commercial Bank, and Financial Services Authority Regulation No. 
4/POJK.03/2016 dated 26 January 2016 on Sound Level Assessment 
of Commercial Bank. 

Bank Sahabat Sampoerna's risk management is implemented 
through a three lines of defense approach by dividing the roles and 
duties of each work division in carrying out risk management as 
follows.
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Penerapan manajemen risiko Bank Sahabat Sampoerna 
dilaksanakan sesuai ketentuan regulator yang meliputi 4 pilar 
berikut ini.
1. Pengawasan Aktif Dewan Komisaris dan Direksi

 Pengawasan Dewan Komisaris dan Direksi dilaksanakan 
sesuai dengan tangung jawabnya, yaitu:
a. Mengawasi pertumbuhan usaha Bank, termasuk 

risiko-risiko yang melekat pada aktivitas Bank secara 
keseluruhan dan komprehensif;

b. Mengembangkan struktur organisasi Bank agar dapat 
mendukung penerapan manajemen risiko dengan 
mempertimbangkan perkembangan kompleksitas 
usaha Bank. Terkait hal ini, Bank juga melakukan 
pengembangan SDM, baik kuantitas maupun kualitas, 
dengan mengedepankan prinsip kehati-hatian, seperti 
penerapan four eyes principles atau dual control 
mechanism secara konsisten dan berkelanjutan;

c. Me-review dan menyetujui rekomendasi dari Satuan 
Kerja Manajemen Risiko terkait:
1) Kebijakan, prosedur, serta usulan aktivitas dan/

atau produk baru yang dibuat oleh risk taking 
unit, dengan mempertimbangkan kelengkapan 
sistem dan prosedur yang digunakan serta 
dampaknya terhadap eksprosur risiko Bank secara 
keseluruhan; serta

2) Penilaian independen terhadap tingkat risiko yang 
melekat pada seluruh aktivitas Bank, melalui penilaian 
profil risiko Bank, serta melakukan pemantauan 
terhadap eksposur risiko Bank secara keseluruhan 
terhadap risk tolerance dan risk appetite Bank;

d. Mengundang Satuan Kerja Manajemen Risiko dan 
divisi pemangku risiko untuk menghadiri rapat Komite 
Pemantau Risiko (pada tingkat Dewan Komisaris), rapat 
Komite Manajemen Risiko (pada tingkat Direksi), serta 
rapat Asset and Liability Committee/ALCO (pada tingkat 
Direksi dan Manajemen Senior) agar dapat memberikan 
masukan terkait pengelolaan risiko Bank.

2. Kecukupan Kebijakan, Prosedur, dan Penetapan Limit
 Kebijakan manajemen risiko di Bank Sahabat Sampoerna 

berfungsi sebagai petunjuk dalam penerapan manajemen 
risiko agar tetap sejalan dengan Visi, Misi, dan Strategi 
Bank. Kebijakan dan prosedur manajemen risiko disusun 
dan diterapkan dengan memperhatikan karakteristik dan 
kompleksitas kegiatan usaha, tingkat risiko yang akan 
diambil dan toleransi risiko, profil risiko, serta peraturan 
yang ditetapkan oleh regulator. Secara umum, kebijakan 
manajemen risiko berisi tentang metode identifikasi, 
pengukuran, pemantauan, dan pengendalian risiko, serta 
sistem informasi manajemen risiko dalam menilai eksposur 
risiko pada setiap aktivitas bisnis Bank.

Bank Sahabat Sampoerna’s risk management is implemented in 
accordance with the regulatory provisions that cover the following 
4 pillars.
1. Active Monitoring of Board of Commissioners and Board of 

Directors
 Supervision of the Board of Commissioners and Board of 

Directors is carried out in accordance with their responsibilities, 
which are:
a. Overseeing the Bank’s business growth, including risks 

inherent in the Bank’s overall and comprehensive activities;
b. Developing the Bank’s organizational structure in 

order to support the risk management implementation 
by considering the development of Bank’s business 
complexity. Regarding this matter, the Bank also 
develops human resources, both in quantity and quality, 
by promoting the precautionary principle, such as the 
implementation of four eyes principles or dual control 
mechanism consistently and continuously;

c. Reviewing and approving recommendations from the Risk 
Management Work Unit related to:
1) Policies, procedures, and proposed activities and/

or new products made by the risk taking unit , 
by considering the completeness of system and 
procedure used and their impact on the Bank’s overall 
risk exposure; and

2) Independent assessment of the level of risk inherent 
in all Bank activities, through assessing the Bank’s 
risk profile, and monitoring the Bank’s overall risk 
exposure to the Bank’s risk tolerance and risk 
appetite;

d. Inviting the Risk Management Work Unit and the risk 
stakeholder division to attend Risk Monitoring Committee 
meetings (at Board of Commissioners level), Risk 
Management Committee meetings (at Board of Directors 
level), and Asset and Liability Committee/ALCO meetings 
(at Board of Directors and Senior Management level) to 
provide input related to the Bank’s risk management.

2. Adequacy of Policies, Procedures, and Limit Establishment
 The risk management policy at Bank Sahabat Sampoerna 

serves as a guide in implementing risk management to 
keep it in line with the Bank’s Vision, Mission, and Strategy. 
Risk management policies and procedures are prepared and 
implemented by considering the characteristics and complexity 
of business activities, risk level to be taken and risk tolerance, 
risk profile, and regulations set by the regulator. In general, 
the risk management policy contains methods for identifying, 
measuring, monitoring, and controlling risk, as well as a risk 
management information system in assessing risk exposures 
in each of the Bank’s business activities.
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 Prosedur pengelolaan dan penetapan limit untuk setiap 
jenis risiko yang wajib dikelola untuk seluruh produk dan 
kegiatan usaha Bank disesuaikan dengan tingkat risiko 
yang akan diambil (risk appetite), toleransi risiko, dan 
strategi bank dengan memperhatikan pengalaman yang 
dimiliki dalam mengelola risiko dimaksud. Limit ditinjau 
secara berkala guna menyesuaikan dengan perubahan 
kondisi yang terjadi.

 Kebijakan, prosedur, dan penetapan limit risiko dibentuk 
dan dikembangkan secara bertahap pada seluruh lini 
bisnis Bank dengan selalu mempertimbangkan prinsip 
kehati-hatian, kepatuhan pada regulasi yang berlaku, 
dan best practices yang menjadi praktik umum di institusi 
perbankan, seperti prinsip GCG, Basel Implementation dan 
Arsitektur Perbankan Indonesia (API), melalui:
a. Divisi terkait, dengan berupaya secara bertahap untuk 

terus mengkinikan kebijakan dan prosedur terkait 
pengelolaan risiko secara berkala, disesuaikan dengan 
perkembangan kompleksitas usaha Bank; dan

b. Satuan Kerja Manajemen Risiko, dengan melakukan 
kajian/memberikan opini terkait risiko atas inisiatif, 
kebijakan, prosedur, termasuk limit-limit yang diusulkan 
oleh divisi terkait, seperti batas wewenang dalam 
memutus kredit dan limit-limit lainnya, baik terkait 
penyediaan dana/kredit maupun aktivitas pendanaan. 

3. Kecukupan Proses Identifikasi, Pengukuran, Pemantauan, 
dan Pengendalian Risiko serta Informasi Manajemen 
Risiko

 Proses manajemen risiko Bank Sahabat Sampoerna 
terdiri dari identifikasi, pengukuran, pemantauan, dan 
pengendalian risiko di setiap aktivitas bisnis Bank. Proses 
manajemen risiko tersebut dilakukan terhadap seluruh 
faktor - faktor risiko yang bersifat material, yaitu faktor- 
faktor risiko kuantitatif maupun kualitatif, yang berpengaruh 
secara signifikan terhadap kondisi keuangan Bank. Faktor- 
faktor risiko tersebut adalah berbagai parameter yang 
mempengaruhi eksposur risiko.

 Proses manajemen risiko diterapkan melalui kebijakan, 
prosedur, proses inisiasi produk atau aktivitas baru, dan 
pemantauan terhadap kinerja atas efektivitas manajemen 
risiko pada tingkat implementasi.

 Proses manajemen risiko mencakup seluruh aktivitas 
bisnis dan operasional Bank yang dilakukan dalam rangka 
menganalisa sumber dan kemungkinan timbulnya risiko 
serta dampak dari risiko tersebut. Hasil identifikasi 
risiko tersebut menentukan cakupan dan skala tahapan 
pengukuran, pemantauan, dan pengendalian risiko.

 Pengukuran risiko dilakukan untuk mengukur eksposur 
risiko Bank dan dapat bersifat kuantitatif, kualitatif, atau 
merupakan kombinasi antara keduanya dan disesuaikan 
dengan karakteristik dan kompleksitas aktivitas 
bisnis, serta operasional yang dijalankan Bank dengan 
memperhatikan ketentuan yang berlaku. Pengukuran 
risiko juga dikembangkan untuk mengukur eksposur risiko 
yang akan digunakan sebagai acuan untuk melakukan 

Procedures to manage and set limit for each type of risk that 
must be managed for all of the Bank’s products and business 
activities are adjusted to the risk level to be taken (risk appetite), 
risk tolerance, and the Bank’s strategy with due regard to the 
experience of managing risk. The limit is periodically reviewed to 
adjust with changes in conditions that occur.

Policies, procedures, and determination of risk limit is formed 
and developed in stages across all business lines of the Bank by 
always considering the principle of prudence, compliance with the 
applicable regulations, and best practices which becomes general 
practice in every banking institution, such as GCG principles, 
Basel Implementation, and Indonesian Banking Architecture (IBA), 
through:
a. The related division, by striving gradually to keep updating 

policies and procedures related to risk management on a 
regular basis, adjusted to the Bank’s business developing 
complexity; and

b. The Risk Management Work Unit, by reviewing/providing 
opinions related to risks on initiatives, policies, procedures, 
including limits proposed by the related divisions, such as 
authority limits in deciding on credit and other limits, either 
related to the provision of funds/credit or funding activities. 

3. Adequacy of Process of Risk Identification, Measurement, 
Monitoring, and Control, as well as Risk Management 
Information System

 Bank Sahabat Sampoerna’s risk management process consists 
of identifying, measuring, monitoring, and controlling risks in 
each of the Bank’s business activities. This risk management 
process is applied to all material risk factors both quantitative 
and qualitative risk factors, which significantly influence the 
Bank’s financial condition. Those risk factors are various 
parameters that affect risk exposure.

 The risk management process is implemented through 
policies, procedures, new product initiation process or 
activity, and monitoring the performance of risk management 
effectiveness at implementation level.

 The risk management process covers all business and 
operational activities of the Bank and is carried out in order 
to analyze the sources and possible risks and impacts of those 
risks. The risk identification results determine the scope and 
scale of the stages of risk measurement, monitoring, and 
control.

 Risk measurement is carried out to measure the Bank’s risk 
exposure and can be quantitative, qualitative, or a combination 
of the two, and adjusted to the characteristics and complexity 
of the business activities, as well as operations carried out 
by the Bank with due regard of the applicable regulations. 
Risk measurement is also improved to measure the risk 
exposure that will be used as a reference for controlling. The 
risk measurement is performed periodically and evaluated at 
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any time necessary to ensure the conformity of assumptions, 
accuracy, fairness, and integrity of data and procedures used 
to measure risks.

 Risk monitoring system and procedure are developed by 
considering the monitoring scope on the magnitude of risk 
exposures, risk tolerance, and consistency in implementing 
the established policies and procedures. The implementation 
of risk control is adjusted to the type and level of risk faced, 
the maturity of risk management system, and the applicable 
provisions, and is improved by considering the risk exposure 
and level that will be taken, as well as the risk tolerance. The 
Risk Management Information System is used effectively to 
support the implementation of the Bank’s risk identification, 
measurement, monitoring, and control process.

4. Comprehensive Internal Control System
 The Bank’s internal control is designed through risk 

management policies, procedures, and limit. At implementation, 
Bank Sahabat Sampoerna is required to implement the four 
eyes principle or dual control mechanism so that the Bank’s 
operational activities can run efficiently by keep promoting the 
principle of prudence.

 Internal control system is determined as one of the most 
important components in managing all business and 
operational activities of Bank Sahabat Sampoerna. The Bank’s 
internal control culture and risk culture are organizational 
values that are expected to increase the compliance with the 
applicable provisions and laws and regulations, and to reduce 
risk of loss, deviation, or breach of the prudential aspect.

 The Bank’s Risk Management Work Unit and Compliance 
Work Unit preventively and independently provide a review 
of the internal control system, in terms of risk management 
and in the context of compliance with regulations that apply 
to all policies and procedures that are initiated by the relevant 
divisions. Meanwhile, the Internal Audit Work Unit meticulously/
correctively assesses the implementation of internal control 
that runs in the Bank’s operational activities.

 The Risk Management Work Unit and Compliance Work Unit 
are under the Directorate of Compliance and Risk Management 
so that they can work independently in accordance with the 
applicable regulations. Furthermore, both units have also 
gradually worked together in promoting compliance culture 
and risk awareness, including GCG implementation in all of the 
Bank’s Branch Offices and Sub-Branch Offices. 

pengendalian. Pengukuran risiko dilakukan secara berkala, 
dan dievaluasi sewaktu-waktu apabila diperlukan, untuk 
memastikan kesesuaian asumsi, akurasi, kewajaran, dan 
integritas data, serta prosedur yang digunakan untuk 
mengukur risiko.

 Sistem dan prosedur pemantauan risiko dikembangkan 
dengan memperhatikan ruang lingkup pemantauan 
terhadap besarnya eksposur risiko, toleransi risiko dan 
konsistensi atas pelaksanaan kebijakan dan prosedur yang 
ditetapkan. Penerapan pengendalian risiko disesuaikan 
dengan jenis dan tingkat risiko yang dihadapi, kematangan 
sistem manajemen risiko dan ketentuan yang berlaku, serta 
dikembangkan dengan memperhatikan eksposur risiko 
maupun tingkat risiko yang akan diambil dan toleransi 
risiko. Sistem Informasi Manajemen Risiko digunakan 
secara efektif untuk mendukung pelaksanaan proses 
identifikasi, pengukuran, pemantauan, dan pengendalian 
risiko Bank.

4. Sistem Pengendalian Internal yang Menyeluruh
 Pengendalian internal Bank dirancang melalui kebijakan, 

prosedur, dan limit manajemen risiko. Pada saat 
pelaksanaannya, Bank Sahabat Sampoerna diwajibkan 
melakukan penerapan four eyes principle atau dual control 
mechanism sehingga aktivitas operasional Bank dapat 
berjalan secara efisien dengan tetap mengedepankan 
prinsip kehati-hatian.

 Sistem pengendalian internal ditetapkan sebagai 
komponen penting dalam pengelolaan seluruh aktivitas 
bisnis dan operasional Bank Sahabat Sampoerna. Budaya 
pengendalian internal dan budaya risiko Bank merupakan 
nilai-nilai organisasi yang diharapkan dapat meningkatkan 
kepatuhan terhadap ketentuan dan peraturan perundang-
undangan yang berlaku, serta mengurangi risiko terjadinya 
kerugian, penyimpangan dan pelanggaran aspek kehati-
hatian.

 Satuan Kerja Manajemen Risiko dan Satuan Kerja Kepatuhan 
Bank secara preventif dan independen memberikan 
kajian atas sistem pengendalian internal, baik dari sisi 
pengelolaan risiko maupun dalam rangka kepatuhan atas 
regulasi yang berlaku pada seluruh kebijakan dan prosedur 
yang menjadi inisiatif divisi terkait. Sementara itu, Satuan 
Kerja Audit Internal secara detektif/korektif melakukan 
penilaian atas penerapan pengendalian internal yang 
berjalan pada aktivitas operasional Bank.

 Satuan Kerja Manajemen Risiko dan Satuan Kerja Kepatuhan 
berada di bawah Direktorat Kepatuhan dan Manajemen Risiko 
sehingga dapat bekerja secara independen sesuai dengan 
regulasi yang berlaku. Selain itu, keduanya juga secara bertahap 
telah bekerja sama dalam menyosialisasikan budaya kepatuhan 
dan kesadaran risiko, termasuk penerapan GCG pada 
seluruh Kantor Cabang dan Kantor Cabang Pembantu Bank. 
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Risk Management Organizational Structure

Bank Sahabat Sampoerna’s risk management involves all of the 
Bank’s Organs, starting from the Board of Commissioners and 
Risk Monitoring Committee as well as the Board of Directors 
and Risk Management Committee. The Bank’s risk management 
implementation is also supported by the Risk Management Work 
Unit that is independent to the operational work units of Internal 
Audit Work Unit, Risk Control Unit, which are parts of the Risk 
Management Work Unit with roles to conduct audit, monitoring, 
and supervision, as well as evaluation to all aspects of credit and 
operations in branch offices, so that they are in accordance with 
the policies, procedures, and provisions of the Bank’s credit and 
operations. Each of the Bank’s Organs is responsible for ensuring 
that the risk management implementation is in accordance with 
the Bank’s characteristics, complexity, and risk profile.  

Bank Sahabat Sampoerna’s risk management organization 
structure can be seen in the following chart.

Struktur Organisasi Manajemen Risiko

Pengelolaan manajemen risiko Bank Sahabat Sampoerna 
melibatkan seluruh Organ Bank, mulai dari Dewan Komisaris dan 
Komite Pemantau Risiko maupun Direksi dan Komite Manajemen 
Risiko. Penerapan manajemen risiko Bank juga didukung oleh 
Satuan Kerja Manajemen Risiko yang independen terhadap 
satuan kerja operasional, Satuan Kerja Audit Internal, serta Risk 
Control Unit yang merupakan bagian dari Satuan Kerja Manajemen 
Risiko yang berperan dalam melaksanakan pemeriksaan, 
pemantauan, dan pengawasan, serta evaluasi terhadap seluruh 
aspek perkreditan dan operasional di kantor cabang, sehingga 
sesuai dengan kebijakan, prosedur, dan ketentuan pekreditan dan 
operasional Bank. Setiap Organ Bank tersebut bertanggung jawab 
untuk memastikan penerapan manajemen risiko telah terpenuhi 
sesuai dengan karakteristik, kompleksitas, dan profil risiko Bank.  

Struktur organisasi manajemen risiko Bank Sahabat Sampoerna 
dapat dilihat pada bagan berikut.

GMS

Board of Commissioners

Board of Directors

Risk Control Unit 
Group Head

Credit Risk & 
Policy Group Head

MIS Analytics & 
Infrastructure 

(Group Head - Vacant)

Enterprise Risk
(Group Head - Vacant)

Risk Oversight Committee

Risk Management 
Committee

Integrated Risk 
Advisory Head

Integrated 
Risk Analyst

Market & Liquidity 
Risk Specialist

Operational Risk 
Management Head

Operational 
Risk Analyst

Compliance and Risk 
Management Director

Enterprise Risk, Analytics, & 
Control Division Head
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Satuan Kerja Manajemen Risiko

Pengelolaan manajemen risiko di Bank Sahabat Sampoerna 
didukung oleh Satuan Kerja Manajemen Risiko yang bekerja secara 
independen. Satuan kerja Manajemen Risiko sebagai second line of 
defence secara umum membantu Bank Sahabat Sampoerna dalam 
pengelolaan Manajemen Risiko Bank yang andal dan profesional.

Pedoman Kerja
Bank Sahabat Sampoerna memiliki pedoman kerja bagi 
pelaksanaan tugas Satuan Kerja Manajemen Risiko yang 
tercantum dalam Memo No. 09/09/MI/SKMR/VIII/19 dan 
Kebijakan No. BSS/KU-MRI/SKMR/02 perihal Kebijakan Umum 
Manajemen Risiko Bank Sahabat Sampoerna. Kebijakan 
tersebut secara umum mengatur tentang proses identifikasi, 
pengukuran, pemantauan, dan pengendalian risiko terhadap 
faktor-faktor risiko yang bersifat material. 

Selain kebijakan yang bersifat umum, Satuan Kerja Manajemen 
Risiko Bank Sahabat Sampoerna telah memiliki kebijakan 
terkait rencana pemulihan bencana sebagai salah satu 
pemenuhan ketentuan terkait Surat Edaran Otoritas Jasa 
Keuangan No. 21/SEOJK.03/2017 tanggal 6 Juni 2017 tentang 
Penerapan Manajemen Risiko dalam Penggunaan Teknologi 
Informasi oleh Bank Umum. Kebijakan tersebut tercantum 
dalam Memo No. BSS/KK-MRTI/IT/01 perihal Kebijakan 
Manajemen Risiko Teknologi Informasi serta Memo No. 09/04/
MI/SKMR/VI/17 dan Dokumen No. BSS/KK-BCM/SKMR/02 
perihal Kebijakan Business Continuity Plan (BCP) dan Tata Kelola 
Business Continuity Management (BCM). 

Kebijakan lainnya yang dimiliki Satuan Kerja Manajemen 
Risiko Bank Sahabat Sampoerna adalah Kebijakan No. BSS/
KK-KRD-RBB/SDR/01 perihal Kebijakan Khusus Penilaian 
Tingkat Kesehatan Bank. Kebijakan ini mengatur mekanisme 
penilaian profil risiko, penetapan tingkat risiko, penetapan 
peringkat profil risiko, serta penyampaian profil risiko kepada 
Otoritas Jasa Keuangan dengan mengacu pada ketentuan yang 
mengatur mengenai penilaian tingkat kesehatan Bank Umum, 
sebagaimana yang tercantum dalam Surat Edaran Otoritas 
Jasa Keuangan No. 34/SEOJK.03/2016 tentang Penerapan 
Manajemen Risiko bagi Bank Umum.

Kedudukan Satuan Kerja Manajemen Risiko
Satuan Kerja Manajemen Risiko berada di bawah supervisi 
langsung Direktur Kepatuhan dan Manajemen Risiko. Oleh 
karena itu, Satuan Kerja Manajemen Risiko diwajibkan untuk 
membuat laporan bulanan untuk disampaikan kepada Direktur 
Kepatuhan dan Manajemen Risiko.

Profil Kepala Satuan Kerja Manajemen Risiko
Profil Kepala Satuan Kerja Manajemen Risiko Bank Sahabat 
Sampoerna diuraikan sebagai berikut.

Risk Management Work Unit

Bank Sahabat Sampoerna’s risk management is supported by a 
Risk Management Work Unit that works independently. The Risk 
Management work unit as the second line of defense generally 
assists Bank Sahabat Sampoerna in managing the Bank’s Risk 
Management reliably and professionally.

Work Guidelines
Bank Sahabat Sampoerna has work guidelines for the Risk 
Management Work Unit stated in Memo No. 09/09/MI/SKMR/
VIII/19 and Policy No. BSS/KU-MRI/SKMR/02 regarding the Risk 
Management General Policies of Bank Sahabat Sampoerna. The 
policy generally regulates the process of identifying, measuring, 
monitoring, and controlling risks that are material risk factors. 

In addition to the general policies, Bank Sahabat Sampoerna’s 
Risk Management Work Unit has a policy related to the disaster 
recovery plan as one of the fulfillment of the provisions relating to 
Financial Services Authority Circular No. 21/SEOJK.03/2017 dated 
6 June 2017 on the Implementation of Risk Management in the Use 
of Information Technology for Commercial Banks. This policy is 
stated in Memo No. BSS/KK-MRTI/IT/01 on Information Technology 
Risk Management Policy and Memo No. 09/04/MI/SKMR/VI/17 and 
Document No. BSS/KK-BCM/SKMR/02 on Business Continuity 
Plan (BCP) Policy and Business Continuity Management (BCM) 
Governance. 

Other policy of Bank Sahabat Sampoerna’s Risk Management 
Work Unit is Policy No. BSS/KK-KRD-RBB/SDR/01 on Special 
Policy on Bank Soundness Level. This policy regulates the risk 
profile assessment mechanism, risk level determination, risk 
profile rating determination, and risk profile submission to 
the Financial Services Authority by referring to the provisions 
governing soundness level of Commercial Banks, as stated in the 
Financial Services Authority Circular No. 34/SEOJK.03/2016 on 
Risk Management Implementation for Commercial Banks.

Risk Management Work Unit Position
The Risk Management Work Unit is under the direct supervision 
of the Director of Compliance and Risk Management. Therefore, 
the Risk Management Work Unit is required to prepare monthly 
reports to be submitted to the Director of Compliance and Risk 
Management.

Profile of Risk Management Work Unit Head
The profile of Bank Sahabat Sampoerna’s Head of Risk Management 
Work Unit is described as follows.
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Riwayat Pendidikan
Education

• Master Economics & Finance, Curtin University of Technology (2002).
• Master Economics & Finance, Curtin University of Technology (2002).

Pengalaman Kerja
Work Experience

• Credit Score Developer & Consultant Statistical Decisions Pte Ltd (2001-2004);
• Credit MIS Asisstant Manager GE Money (2004-2005);
• AVP Credit Policy & Portofolio Analytics Royal Bank of Scotland (2005-2008);
• SAVP SEMM Portofolio Analytics Bank Danamon Indonesia Tbk  (2008-2010);
• Credit Control & Analytics Bank Sahabat Sampoerna (2017-2018); dan
• Credit Policy & Analytics Bank Sahabat Sampoerna (2018-2019).
• Credit Score Developer & Consultant Statistical Decisions Pte Ltd (2001-2004);
• Credit MIS Asisstant Manager GE Money (2004-2005);
• AVP Credit Policy & Portofolio Analytics Royal Bank of Scotland (2005-2008);
• SAVP SEMM Portofolio Analytics Bank Danamon Indonesia Tbk  (2008-2010);
• Credit Control & Analytics Bank Sahabat Sampoerna (2017-2018); and
• Credit Policy & Analytics Bank Sahabat Sampoerna (2018-2019).

Keahlian
Expertise

Perbankan
Banking

Sertifikasi Profesi
Professional Certification

Sertifikasi Manajemen Risiko Level 4
Risk Management Certification Level 4

Pendidikan/ Pelatihan 2019
Education/ Training 2019

• Refreshment Sertifikasi Manajemen Risiko; dan
• Sertifikasi Manajemen Risiko Level 4. 
• Refreshment of Risk Management Certification; and
• Risk Management Certification Level 4..

*Efektif menjabat hingga 30 November 2019.
*Effective in position until 30 November 2019.

Cary Piantono* 
Enterprise Risk, Analytics & Control
Enterprise Risk, Analytics & Control 

Kewarganegaraan
Nationality
Warga Negara Indonesia
Indonesian

Usia
Age
42 tahun
42 years old

Domisili
Domicile
Jakarta

Peran Satuan Kerja Manajemen Risiko
Peran yang dimiliki Satuan Kerja Manajemen Risiko Bank 
Sahabat Sampoerna diuraikan sebagai berikut.
1. Memberikan masukan kepada Direksi dalam penyusunan 

kebijakan, strategi, dan kerangka manajemen risiko;
2. Mengembangkan prosedur dan alat untuk identifikasi, 

pengukuran, pemantauan, dan pengendalian risiko;
3. Mendesain dan menerapkan perangkat yang dibutuhkan 

dalam penerapan manajemen risiko;
4. Memantau implementasi kebijakan, strategi, dan kerangka 

manajemen risiko yang direkomendasikan oleh Komite 
Manajemen Risiko dan yang telah disetujui oleh Direksi;

5. Memantau posisi/eksposur risiko secara keseluruhan, 
maupun per jenis risiko termasuk pemantauan kepatuhan 
terhadap toleransi risiko dan limit yang ditetapkan;

6. Melakukan stress testing guna mengetahui dampak dari 
implementasi kebijakan dan strategi manajemen risiko 
terhadap portofolio atau kinerja Bank secara keseluruhan; 

7. Mengkaji usulan aktivitas dan/atau produk baru yang 
dikembangkan oleh suatu unit tertentu Bank. Pengkajian 
difokuskan terutama pada aspek kemampuan Bank untuk 
mengelola aktivitas dan atau produk baru, termasuk 
kelengkapan sistem dan prosedur yang digunakan, 
serta dampaknya terhadap eksposur risiko Bank secara 
keseluruhan;

8. Mengevaluasi akurasi dan validitas data yang digunakan 
oleh Bank untuk mengukur risiko bagi Bank yang 
menggunakan pemodelan untuk keperluan internal;

Roles of Risk Management Work Unit
The roles of Bank Sahabat Sampoerna’s Risk Management Work 
Unit are described as follows.
1. Giving input to the Board of Directors in preparing the risk 

management policies, strategy, and framework;
2. Developing procedures and tools for risk identification, 

measurement, monitoring, and control;
3. Designing and implementing the tools required to implement 

risk management;
4. Monitoring the implementation of risk management policies, 

strategies, and framework recommended by the Risk Management 
Committee and have been approved by the Board of Directors;

5. Monitoring risk positions/exposures in overall or per type of 
risk, including monitoring of compliance with risk tolerance 
and limits defined;

6. Conducting stress testing to know the impact of risk 
management policy and strategy implementation on the 
portfolio or overall performance of the Bank; 

7. Reviewing proposal of new activities and/or products 
developed by a certain unit of the Bank. The review focuses 
mainly on aspects of the Bank’s ability to manage new activities 
and/or products, including the completeness of systems and 
procedures used, as well as the impact on the Bank’s overall 
risk exposure;

8. Evaluating the accuracy and validity of data used by the Bank to 
measure risks for Banks using modeling for internal purposes;
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9. Memberikan rekomendasi kepada satuan kerja bisnis dan/
atau kepada Komite Manajemen Risiko terkait penerapan 
manajemen risiko, antara lain mengenai besaran atau 
maksimum eksposur risiko yang dapat ditangani Bank;

10. Menyusun dan menyampaikan laporan profil risiko 
kepada Direktur Utama, Direktur Manajemen Risiko dan 
Kepatuhan, serta Komite Manajemen Risiko secara berkala 
atau paling kurang secara triwulanan. Frekuensi laporan 
harus ditingkatkan apabila kondisi pasar berubah dengan 
cepat; dan

11. Melaksanakan kaji ulang secara berkala dengan frekuensi 
sesuai kebutuhan, untuk memastikan: 
a. Kecukupan kerangka manajemen risiko;
b. Keakuratan metodologi penilaian risiko; serta
c. Kecukupan sistem informasi manajemen risiko.

Dalam rangka meningkatkan kompetensi manajemen risiko 
serta menanamkan budaya risiko untuk meningkatkan risk 
awareness di seluruh level organisasi Bank, maka dilakukan 
pelatihan baik secara internal maupun eksternal. Pelatihan 
secara internal dilakukan oleh Satuan Kerja Manajemen Risiko 
dengan cara sosialisasi risk awareness ke sebagian kantor 
cabang dan melalui pelaksanaan e-learning risk awareness, 
sedangkan pelatihan eksternal ditujukan untuk Pejabat Bank.

Bank Sahabat Sampoerna mengikut sertakan pengurus, Pejabat 
Eksekutif, dan karyawan Bank Sahabat Sampoerna dalam 
Program Sertifikasi Manajemen Risiko. Hal tersebut merupakan 
wujud komitmen Bank terhadap pengelolaan manajemen risiko 
serta bentuk kepatuhan terhadap Peraturan Otoritas Jasa 
Keuangan No. 18/POJK.03/2016 tentang Penerapan Manajemen 
Risiko bagi Bank Umum dan Peraturan Bank Indonesia  
No. 11/19/PBI/2009 tentang Sertifikasi Manajemen Risiko bagi 
Pengurus dan Pejabat Bank Umum, sebagaimana telah diubah 
dengan Peraturan Bank Indonesia No. 12/7/PBI/2010. Sertifikasi 
tersebut diharapkan dapat meningkatkan kualitas manajemen 
risiko sehingga Visi, Misi, dan Tujuan Bank tercapai.

Informasi terkait pelatihan dan sertifikasi Manajemen Risiko di 
Bank Sahabat Sampoerna sepanjang 2019 diuraikan sebagai 
berikut.

1. Pelatihan Manajemen Risiko
 Materi pelatihan manajemen risiko/refreshment yang 

diselenggarakan pada tahun 2019 diuraikan pada tabel berikut.

Materi Pelatihan
Training Material

Frekuensi Pelatihan dalam Setahun
Training Frequency in a Year

Hari
Days

Peserta
Participants

Perancangan Kertas Kerja Stress Testing Risiko Operasional
Designing Operational Risk Stress Testing Working Paper 1 2 1

Refreshment Sertifikasi Manajemen Risiko
Refreshment of Risk Management Certification 4 1 68

Refreshment Sertifikasi Manajemen Risiko: Manajemen Risiko Operasional 
di Era Digitalisasi Perbankan
Refreshment of Risk Management Certification Operational Risk Management 
in the Banking Digitalization Era

1 1 4

Refreshment Sertifikasi Manajemen Risiko: Penilaian Tingkat Kesehatan 
Bank Berdasarkan Risiko (RBBR)
Refreshment of Risk Management Certification Risk Based Bank Rating 
(RBBR)

1 1 2

9. Providing recommendations to business working units and/
or Risk Management Committee related to risk management 
implementation, among others, on the magnitude of or 
maximum risk exposure that can be handled by the Bank;

10. Arranging and submitting Risk Profile Reports to the 
Chief Executive Officer, Director of Compliance and Risk 
Management, and Risk Management Committee periodically or 
at least quarterly. The frequency of reports shall be increased if 
the market conditions change rapidly; and

11. Performing regular reviews with frequency as needed, to 
ensure: 
a. Adequacy of risk management framework;
b. Accuracy of risk assessment methodology; and
c. Adequacy of risk management information system.

In order to improve risk management competence as well as 
instilling risk culture to raise the risk awareness at all levels of 
the Bank’s organization, trainings are organized both internally 
and externally. Internal trainings are held by the Risk Management 
Work Unit by disseminating risk awareness to some of the branch 
offices and by implementing e-learning of risk awareness, while 
external training is aimed at Bank’s Executives.

Bank Sahabat Sampoerna encourages the Management, Executive 
Officers, and employees of Bank Sahabat Sampoerna to join the 
Risk Management Certification Program. This is a form of the 
Bank’s commitment to managing risk management as well as 
compliance with Financial Services Authority Regulation No. 
18/POJK.03/2016 on Implementation of Risk Management for 
Commercial Banks, and Bank Indonesia Regulation No. 11/19/
PBI/2009 on Risk Management Certification for Managers and 
Officials of Commercial Banks as amended by Bank Indonesia 
Regulation No. 12/7/PBI/2010. The certification is expected to 
improve the quality of risk management so that the Bank’s Vision, 
Mission, and Objectives are achieved.

Information on Risk Management training and certification of Bank 
Sahabat Sampoerna in 2019 is described as follows.

1. Risk Management Training
 Risk management training materials/refreshment held in 2019 

are described in the following table.
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Materi Pelatihan
Training Material

Frekuensi Pelatihan dalam Setahun
Training Frequency in a Year

Hari
Days

Peserta
Participants

Refreshment Sertifikasi Manajemen Risiko: 
The Essentials of Banking Risk Management
Refreshment of Risk Management Certification 
The Essentials of Banking Risk Management

1 1 18

Sertifikasi Manajemen Risiko Level 1
Risk Management Certification Level 1 5 2 82

Sertifikasi Manajemen Risiko Level 2
Risk Management Certification Level 2 3 2 36

Sertifikasi Manajemen Risiko Level 3
Risk Management Certification Level 3 3 2 21

Sertifikasi Manajemen Risiko Level 4
Risk Management Certification Level 4 4 1 12

Sertifikasi Manajemen Risiko Level 5
Risk Management Certification Level 5 2 1 5

Total 25 14 249

2. Sertifikasi Manajemen Risiko
 Pada tahun 2019, Bank secara bertahap telah melakukan 

peningkatan pada kompetensi dan keahlian karyawan dalam 
bidang manajemen risiko. Hal ini dalam rangka pemenuhan 
Bank terhadap ketentuan sertifikasi manajemen risiko untuk 
Bank dengan total aset > Rp10 triliun. Selain itu, sebagai 
praktik tata kelola yang baik dan peningkatan terhadap 
fungsi manajemen risiko terhadap kegiatan usaha Bank yang 
semakin kompleks dan memiliki risiko yang semakin besar.

Jabatan I II III IV V Total Position

Pengurus dan Pejabat Eksekutif 7 11 11 9 5 43 Management and Executive Officers

Karyawan (yang disyaratkan) 122 43 11 - - 176 Employees (required)

Karyawan (yang tidak disyaratkan) 11 5 - - - 16 Employees (not required)

Total 140 59 22 9 5 235 Total

Pelaksanaan Tugas
Sebagai bentuk pelaksanaan tugas tahunan dan pemenuhan 
ketentuan Surat Edaran Otoritas Jasa Keuangan No. 34/
SEOJK.03/2016 tentang Penerapan Manajemen Risiko 
bagi Bank Umum, Satuan Kerja Manajemen Risiko Bank 
Sahabat Sampoerna telah menyampaikan Laporan Profil 
Risiko Triwulanan Posisi 31 Maret 2020 kepada Otoritas Jasa 
Keuangan melalui Surat No. 09/162/BSS/DIR/IV/2020. Selain 
itu, Satuan Kerja Manajemen Risiko juga telah melakukan 
Penyampaian Rencana Aksi Keuangan Berkelanjutan (RAKB) 
PT Bank Sahabat Sampoerna Tahun 2020 – 2024 melalui 
Surat No. 09/427/BSS/DIR/XI/19, sebagai upaya Bank dalam 
memenuhi ketentuan Peraturan Otoritas Jasa Keuangan No. 
51/POJK.03/2017 tentang Penerapan Keuangan Berkelanjutan 
bagi Lembaga Jasa Keuangan, Emiten, dan Perusahaan Publik.

Penilaian Kinerja Satuan Kerja 
Manajemen Risiko
Penilaian Kinerja Satuan Kerja Manajemen Risiko Bank Sahabat 
Sampoerna dilakukan secara mandiri melalui mekanisme self-
assessment yang berpedoman pada Peraturan Otoritas Jasa 
Keuangan No. 55/POJK.03/2016 dan Surat Edaran Otoritas 
Jasa Keuangan No. 13/SEOJK.03/2017 perihal Penerapan Tata 
Kelola Perusahaan bagi Bank Umum. Hasil penilaian tersebut 
selanjutnya disampaikan kepada Diretur Kepatuhan dan 
Manajemen Risiko Bank Sahabat Sampoerna.

2. Risk Management Certification
 In 2019, the Bank had gradually improved employees’ 

competence and expertise in risk management. This was the 
Bank’s efforts in meeting the regulation of risk management 
certification for Banks with total asset of > Rp10 trillion. In 
addition, this was a good governance practice and an increase 
in the risk management function towards the Bank’s business 
activities that were increasingly complex with greater risks.

Duty Implementation
As a form of performing annual duties and fulfillment of the 
provisions of Financial Services Authority Circular No. 34/
SEOJK.03/2016 on Risk Management Implementation for 
Commercial Banks, Bank Sahabat Sampoerna’s Risk Management 
Work Unit has submitted its Quarterly Risk Profile Report as of 
31 March 2020 to the Financial Services Authority through Letter 
No. 09/162/BSS/DIR/IV/2020. Furthermore, the Risk Management 
Work Unit has also submitted the Sustainable Finance Action Plan 
(RAKB) Year 2020 - 2024 of PT Bank Sahabat Sampoerna through 
Letter No. 09/427/BSS/DIR/XI/19, as the Bank’s efforts to meet 
the provisions of Financial Services Authority Regulation No. 51/
POJK.03/2017 on Implementation of Sustainable Finance for 
Financial Services Institutions, Issuers, and Public Companies.

Performance Assessment of 
Risk Management Work Unit
Performance Assessment of Bank Sahabat Sampoerna’s Risk 
Management Work Unit is performed independently through the 
self-assessment mechanism which is guided by the Financial 
Services Authority Regulation No. 55/POJK.03/2016 and 
Financial Services Authority Circular No. 13/SEOJK.03/2017 on 
Implementation of Corporate Governance for Commercial Banks. 
The assessment results are then submitted to the Compliance and 
Risk Management Director of Bank Sahabat Sampoerna.
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Hasil penilaian self-assessment GCG Satuan Kerja Manajemen 
Risiko tahun 2019 menunjukkan nilai komposit 2 atau “Baik”. 
Informasi hasil penilaian tersebut telah dimuat pada penjelasan 
terkait Hasil Self-Assessment GCG dalam Laporan Tahunan ini.

Profil Risiko

Bank Sahabat Sampoerna telah melakukan penilaian profil 
risiko serta telah menetapkan langkah mitigasinya. Hasil 
penilaian dan mitigasi dari masing-masing risiko dijelaskan 
pada tabel berikut ini, dengan membandingkan risiko posisi 31 
Desember 2019 dengan posisi 31 Desember 2018.

Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Risiko Kredit
Credit Risk

Risiko akibat kegagalan debitur 
dan/atau pihak lain dalam 
memenuhi kewajiban kepada 
Bank. Risiko kredit terdiri dari 
risiko kredit akibat kegagalan 
debitur, risiko kredit akibat 
terkonsentrasinya penyediaan 
dana (risiko konsentrasi kredit), 
risiko kredit akibat kegagalan 
pihak lawan (counterparty credit 
risk), risiko kredit akibat kegagalan 
settlement (settlement risk), dan 
risiko kredit akibat country risk.
Risk due to debtors’ and/or 
other parties failure in settling 
liabilities to the Bank. Credit 
risk consists of credit risk due to 
debtor failure, credit risk due to 
concentrated provision of funds 
(credit concentration risk), credit 
risk due to counterparty failure 
(counterparty credit risk), credit 
risk due to failure settlement 
(settlement risk), and credit risk 
due to country risk.

Risiko kredit posisi Desember 2019 
secara komposit dinilai “Moderate”, yakni 
pada tingkat yang sama dengan periode 
Desember 2018, dengan penilaian yang 
sedikit membaik. Risiko Kredit secara 
inheren dinilai “Moderate”. Portofolio aset 
Bank posisi sebesar Rp11.538,10 miliar 
meningkat dibandingkan dengan periode 
sebelumnya Rp9.833,86 miliar, dengan 
komposisi terbesar pada pos pinjaman yang 
diberikan dan piutang sebesar Rp7.877,24 
miliar, meningkat dari sebelumnya sebesar 
Rp7.235,65 miliar. Peningkatan total aset 
Bank menjadi lebih dari Rp10 triliun yang 
menyebabkan perubahan pada kriteria rasio 
debitur inti, yang semula meliputi 15 debitur 
terbesar menjadi 25 debitur terbesar, tidak 
termasuk kredit kepada pihak terkait. 
Berdasarkan kriteria 25 debitur inti, terjadi 
peningkatan dimana rasio debitur inti 
sebelumnya sebesar 17,24% meningkat 
menjadi sebesar 23,79%.

Terjadi peningkatan pada kualitas kredit 
bermasalah Bank, yakni pada rasio NPL gross 
dari sebelumnya sebesar 3,23% menjadi 
4,10% dan pada rasio NPL - bersih dari 
sebelumnya sebesar 2,63% menjadi 2,73%. 

Di sisi lain, rasio AYDA terhadap total aset 
mengalami peningkatan dari sebelumnya 
0,96% menjadi 1,46%. Sebagai mitigasi 
terhadap peningkatan kualitas kredit, 
maka Bank telah melakukan pembentukan 
cadangan kerugian penurunan nilai 
(CKPN) terhadap total kredit, dimana 
terjadi peningkatan dari Rp125,69 miliar 
menjadi Rp256,47 miliar, yang terdiri 
dari CKPN kolektif Rp144,97 miliar 
dan CKPN individual Rp111,50 miliar. 
Peningkatan atas pencadangan ini juga 
dilakukan sebagai langkah persiapan atas 
implementasi PSAK 71 pada Januari 2020.

Sebagai bentuk mitigasi atas risiko kredit, 
Bank senantiasa melakukan upaya-upaya 
proaktif dalam hal penyelamatan kredit, 
diantaranya melalui restrukturisasi bagi 
debitur yang masih memiliki prospek usaha, 
percepatan penyelesaian kredit melalui 
penjualan sukarela, lelang, maupun AYDA dan 
penjualan kredit kepada pihak ketiga, serta 
melakukan early warning monitoring terhadap 
debitur-debitur yang berpotensi bermasalah. 

The composite risk rating for credit risk 
for December 2019 position was rated as 
“Moderate”, which is at the same level as 
that of December 2018 period, but with 
a slightly better assessment. Credit Risk 
was inherently assessed as “Moderate”. 
The Bank’s asset portfolio position was at 
Rp11,538.10 billion, an increased from the 
previous period of Rp9,833.86 billion, with the 
largest composition in loans and receivables 
amounting to Rp7,877.24 billion, an increase 
from previously Rp7,235.65 billion. The 
increase in the Bank’s total assets to more 
than Rp10 trillion has caused a change in the 
criteria of core debtor ratio, which initially 
included 15 largest debtors to 25 largest 
debtors, excluded loans to related parties. 
Based on the criteria of 25 core debtors, there 
was an increase where the core debtor ratio, 
which was previously 17.24%, increased to 
23.79%.

An increase in the quality of the Bank’s non-
performing loans, namely the gross NPL ratio 
from the previous 3.23% to 4.10% and the net 
NPL ratio from the previous 2.63% to 2.73%.

On the other hand, the Foreclosed Assets 
(AYDA) to total assets ratio has increased from 
previously 0.96% to 1.46%. As a mitigation 
effort to the increase of credit quality, the 
Bank has established an allowance for 
impairment losses (CKPN) to total loans, 
which increased from Rp125.69 billion to 
Rp256.47 billion, consisting of collective 
CKPN of Rp144.97 billion and individual 
CKPN of Rp111.50 billion. The increase of this 
allowance was also as a preparation towards 
the implementation of PSAK71 in January 
2020.

As a mitigation over the credit risk, the Bank 
always makes proactive efforts in term of 
credit rescue, including through restructuring 
for debtors who still have business prospects, 
accelerating credit settlement through 
voluntary sales, auctions, or through AYDA, 
and credit sales to third parties, as well as 
carrying out early warning monitoring of 
potential non-performing debtors.

GCG self-assessment results of Risk Management Work Unit 
in 2019 showed a composite value 2 or “Good”. Information on 
assessment results has been included in the explanation on GCG 
Self-Assessment Results of this Annual Report.

Risk Profile

Bank Sahabat Sampoerna has assessed its risk profile and has 
determined its mitigation measures. The assessment results and 
mitigation of each risk are explained in the following table, by 
comparing the position of risks per 31 December 2019 with that of 
31 December 2018.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Kualitas penerapan manajemen risiko juga 
tercermin diantaranya melalui pengawasan 
dari Dewan Komisaris dan Direksi atas 
pertumbuhan kredit dan kualitasnya, 
pelaksanaan pelatihan terhadap karyawan 
terkait perkreditan, monitoring terhadap 
kualitas portfolio kredit yang dibukukan 
oleh cabang, serta monitoring terhadap 
kualitas pemegang batas wewenang 
memutus kredit (BWMK), mengevaluasi 
wewenang yang diberikan (pembekuan 
ataupun pengurangan wewenang kredit), 
serta menerapkan konsekuensi bagi 
pemegang limit persetujuan kredit.

Bank juga melakukan evaluasi terhadap 
eksposur kredit Bank, diantaranya 
terhadap segmen bisnis financial institution 
yang didominasi oleh perusahaan 
pembiayaan (multifinance), dengan 
menetapkan limit konsentrasi pemberian 
kredit kepada segmen bisnis tersebut, 
sehingga diharapkan potensi risiko atas 
terkonsentrasinya pemberian kredit pada 
segmen bisnis financial institution (FI) dapat 
dihindari.

Bank juga melakukan pengkinian terhadap 
kebijakan-kebijakan dan prosedur 
perkreditan Bank yang  disesuaikan dengan 
kondisi ekonomi dan pasar yang terjadi. 
Selain itu, proses identifikasi, pengukuran, 
dan pemantauan atas risiko kredit juga 
dilakukan melalui  pelaksanaan analisa 
kredit pada saat kredit diberikan/diubah/
diperpanjang, serta pada saat dilakukan 
pengawasan/pemantauan kredit dan 
penetapan kualitas kredit.

Pelaksanaan analisa risiko juga dilakukan 
oleh Credit Reviewer dan SKMR terhadap 
transaksi treasury diantaranya pembelian 
surat berharga dan fasilitas money market 
line yang diberikan kepada counterparty.

Risk Control Unit (RCU) dan Satuan Kerja 
Audit Internal (SKAI) juga melakukan 
review secara berkala terkait proses 
kredit yang dijalankan oleh kantor cabang 
melalui pemeriksaan secara berkala, 
sehingga hasil pemeriksaan tersebut 
dapat memberikan feedback atas evaluasi 
perbaikan kualitas perkreditan. Satuan 
Kerja Manajemen Risiko (SKMR) juga 
menetapkan dan melakukan pemantauan 
atas limit risk appetite statement (RAS) 
dan limit monitoring kredit Bank. Selain 
itu, Satuan Kerja Kepatuhan (SKK) juga 
dilibatkan dalam proses pemberian kredit 
untuk total eksposur > Rp 7 miliar dan 
pengajuan kredit kepada pihak terkait Bank. 
Atas upaya mitigasi risiko kredit tersebut, 
maka kualitas penerapan manajemen 
risiko dinilai pada peringkat “fair”.

The quality of risk management 
implementation is also reflected, among 
others, through supervision performed by 
the Board of Commissioners and Board of 
Directors on credit growth and its quality, 
organizing trainings for employees related 
to credit, monitoring the credit portfolio 
quality recorded by the branch offices, as 
well as monitoring the quality of authority 
to decide on credit (BWMK), evaluating the 
authority granted (freezing or reducing credit 
authority), and applying the consequences for 
credit approval limit holders.

The Bank also performs evaluation to the 
Bank’s credit exposure, including to the 
financial institution business segment which 
is dominated by multifinance companies by 
setting limits on the concentration of lending 
to the business segment, thus, it is expected 
to avoid potential risks from concentrating 
lending in the financial institution (FI) 
business segment.

The Bank also updates its credit policies 
and procedures to adjust to the current 
economic and market conditions. In addition, 
the process of identifying, measuring, and 
monitoring the credit risk is also carried out 
through conducting credit analysis when 
credit is given/changed/extended, monitored/
supervised, and when the credit quality is 
determined.

Risk analysis is also implemented by 
Credit Reviewers and SKMR on treasury 
transactions including the purchase of 
securities and money market line facilities 
provided to counterparties.

The Risk Control Unit (RCU) and Internal Audit 
Work Unit (SKAI) also conduct periodic review 
on credit processes carried out by the branch 
offices through periodic inspection, so that 
the inspection results can provide feedback 
of the credit quality improvement evaluation. 
The Risk Management Work Unit (SKMR) 
also determines and conducts monitoring 
on the limits of the Bank’s risk appetite 
statement (RAS) and credit monitoring. In 
addition, the Compliance Work Unit (SKK) is 
also involved in the process of credit granting 
for a total exposure of > Rp7 billion and credit 
applications to related parties of the Bank. 
Based on the credit risk mitigation efforts, the 
quality of risk management implementation 
was assessed at “fair” level.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Risiko Pasar
Market Risk

Risiko pada posisi neraca dan 
rekening administratif termasuk 
transaksi derivatif, akibat 
perubahan secara keseluruhan 
dari kondisi pasar, termasuk 
risiko perubahan harga option.
Market Risk is a risk in balance 
sheet and administrative account 
positions, including derivative 
transactions due to overall changes 
in market conditions, including the 
risk of changes in option prices.

Risiko pasar posisi Desember 2019 secara 
komposit dinilai “Low to Moderate”, yakni 
pada tingkat yang sama dengan posisi 
sebelumnya Desember 2018. Dengan 
penilaian risiko pasar Bank rendah dan 
manajemen risiko pasar cukup baik untuk 
ukuran, kompleksitas, dan kemampuan 
bank. Potensi kerugian Bank yang 
disebabkan oleh risiko pasar terhadap 
rentabilitas dan modal bank cenderung 
kecil.

Risiko pasar secara inheren dinilai stabil 
dibanding periode sebelumnya pada 
tingkat “Low to Moderate.” Hal ini dengan 
mempertimbangkan aktivitas bisnis yang 
dilakukan Bank, kemungkinan kerugian 
yang dihadapi Bank dari risiko pasar 
tergolong rendah selama periode waktu 
tertentu pada masa datang.

Kualitas penerapan manajemen risiko 
untuk risiko pasar dinilai “satisfactory.” 
Hal ini diantaranya didukung dengan 
pengawasan yang dilakukan oleh Dewan 
Komisaris dan Direksi melalui pelaksanaan 
Rapat Komite Pemantau Risiko, Komite 
Manajemen Risiko, dan Assets & Liabilities 
Committee (ALCO), serta pelaksanaan 
persetujuan terhadap transaksi yang 
memiliki eksposur risiko pasar sesuai 
kewenangannya oleh Direksi. Bank juga 
telah memiliki kebijakan dan prosedur 
atas pelaksanaan transaksi di Unit Kerja 
Treasury. 

Unit Kerja Treasury dan SKMR telah 
melakukan pengukuran dan pemantauan 
atas potensi risiko pasar dan likuiditas 
Bank. SKAI juga telah melakukan 
pemeriksaan audit secara berkala terhadap 
aktivitas fungsional yang memiliki eksposur 
risiko pasar. Pelaksanaan tersebut sebagai 
bentuk pengendalian internal Bank 
terhadap risiko pasar.

The composite risk rating for market risk for 
December 2019 position was rated as “Low to 
Moderate”, which is at the same level of that 
of previous period of December 2018. With the 
Bank’s market risk assessment that was low 
and market risk management that was quite 
good in terms of the Bank’s size, complexity, 
and capability. The Bank’s potential loss which 
was caused by market risk to the Bank’s 
profitability and capital tend to be small.

Market risk was inherently considered stable 
compared to that of previous period at “Low to 
Moderate” level. By considering the business 
activities conducted by the Bank, the potential 
loss faced by the Bank from the market risk 
was low during certain time periods in the 
future.

The quality of risk management 
implementation for market risk was assessed 
as “satisfactory”. This was also supported 
by monitoring carried out by the Board of 
Commissioners and Board of Directors 
by holding meetings of Risk Monitoring 
Committee, Risk Management Committee, 
and Assets & Liabilities Committee (ALCO), 
and executing approvals for transactions that 
have market risk exposures in accordance 
with the authority by the Board of Directors. 
The Bank also already has policies and 
procedures for conducting transactions in 
Treasury Work Unit. 

The Treasury Work Unit and SKMR have 
conducted measurement and monitoring on 
the Bank’s potential market and liquidity risk. 
SKAI has also conducted regular audit checks 
on functional activities that have market risk 
exposures. This implementation is a form of 
the Bank’s internal control on market risk.

Risiko Likuiditas
Liquidity Risk

Risiko akibat ketidakmampuan 
Bank untuk memenuhi kewajiban 
yang jatuh tempo dari sumber 
pendanaan arus kas dan/atau 
dari aset likuid berkualitas tinggi 
yang dapat diagunkan, tanpa 
mengganggu aktivitas dan kondisi 
keuangan Bank.
Risk due to the Bank’s failure to 
settle matured liability from cash 
flows and/or high quality liquid 
assets that can be pledged without 
affecting the Bank’s financial 
activities and conditions

Risiko likuiditas posisi Desember 2019 
secara komposit dinilai “Low to Moderate”, 
yakni pada tingkatan yang sama dengan 
periode sebelumnya Desember 2018 
dengan penilaian yang sedikit membaik. 
Risiko likuiditas secara inheren dinilai “Low 
to Moderate.” Dengan mempertimbangkan 
aktivitas bisnis yang dilakukan Bank, 
kemungkinan kerugian yang dihadapi Bank 
dari Risiko likuiditas tergolong rendah 
selama periode waktu tertentu di masa 
mendatang.

Hal tersebut didukung dengan beberapa 
parameter pada risiko likuiditas, diantaranya 
terdapat peningkatan pada total dana pihak 
ketiga Bank dari sebelumnya sebesar 
Rp7.855,90 miliar menjadi Rp9.685,23 
miliar. Aset likuid Bank sedikit meningkat 
dari sebelumnya, yaitu Rp1.117,19 miliar 
menjadi Rp1.184,86 miliar. Sementara itu, 
pada pendanaan non-inti terjadi penurunan 
dari sebelumnya sebesar Rp3.170,79 miliar 
menjadi sebesar Rp2.311,55 miliar.

The composite risk rating for liquidity risk for 
December 2019 position was rated as “Low 
to Moderate”, which is at the same level as 
that of December 2018 period, but with a 
slightly better assessment. Liquidity risk was 
inherently assessed as “Low to Moderate”. By 
considering the business activities conducted 
by the Bank, the potential loss faced by the 
Bank from the liquidity risk was low during 
certain time periods in the future.

This was supported by a number of 
parameters on liquidity risks, which among 
others was the increase of the Bank’s 
total third party funds from previously 
Rp7,855.90 billion to Rp9,685.23 billion. The 
Bank’s liquid assets slightly increased from 
previously Rp1,117.19 billion to Rp1,184.86 
billion. Meanwhile, in terms of non-core 
funding, there was a decline from previously 
Rp3,170.79 billion to Rp2,311.55 billion.
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Peningkatan pada dana pihak ketiga 
yang signifikan dibanding aset likuid, 
menyebabkan rasio aset likuid (AL) 
terhadap dana pihak ketiga (DPK) 
menurun, dari sebelumnya sebesar 14,22% 
menjadi sebesar 12,23%. Sedangkan 
terjadinya penurunan pada pendanaan 
non-inti menyebabkan rasio aset likuid (AL) 
terhadap pendanaan non-inti meningkat 
dari sebelumnya sebesar 35,23% menjadi 
sebesar  51,26%. 

Pada parameter konsentrasi aset dan 
kewajiban, komposisi konsentrasi 
pendanaan kepada 50 deposan inti 
meningkat dari sebelumnya sebesar 
34,71% menjadi sebesar 37,81%. Bank 
terus melakukan pemantauan dan 
pengelolaan terhadap rasio intermediasi 
makroprudensial (RIM) ,dimana pada 
periode penilaian terjadi penurunan pada 
RIM Bank dari sebelumnya sebesar 92,04% 
menjadi sebesar 81,32%. Hal ini disebabkan 
pertumbuhan dana pihak ketiga yang 
relatif lebih besar daripada pertumbuhan 
kredit. Namun, karena RIM Bank berada 
di bawah ketentuan minimum regulator 
sebesar 84%, maka Bank diwajibkan untuk 
melakukan top up/penambahan giro BI.

Rasio tingkat kecukupan modal (KPMM) 
Bank meningkat dari 19,50% menjadi 
21,08%, dan tetap dijaga berada di atas 16% 
sehingga dapat mengantisipasi potensi 
risiko bisnis yang terus berkembang.

Kualitas penerapan manajemen risiko untuk 
risiko likuiditas dinilai “satisfactory”. Hal 
ini didukung dengan adanya pengawasan 
yang dilakukan oleh Dewan Komisaris dan 
Direksi yang tercermin pada pelaksanaan 
rapat Komite Pemantau Risiko, Komite 
Manajemen Risiko, dan Assets & Liabilities 
Committee (ALCO) untuk memantau dan 
mengendalian risiko likuiditas. Bank juga 
telah memiliki kebijakan dan prosedur 
atas pemantauan likuiditas Bank. Selain 
itu, seluruh transaksi yang memiliki 
eksposur risiko likuiditas harus mendapat 
persetujuan dari yang berwenang, dengan 
penetapan limit penempatan dana harus 
mendapat persetujuan dari Komite Kredit 
dan kajian risiko dari SKMR. Transaksi yang 
dilakukan oleh Unit Kerja Treasury juga 
harus sesuai dengan tingkatan wewenang 
transaksi dari masing-masing dealer.

Unit Kerja Treasury dan SKMR telah 
melakukan pengukuran dan pemantauan 
atas potensi risiko pasar dan likuiditas 
Bank. SKAI juga telah melakukan 
pemeriksaan audit secara berkala terhadap 
aktivitas fungsional yang memiliki eksposur 
risiko likuiditas. Pelaksanaan tersebut 
sebagai bentuk pengendalian internal Bank 
terhadap risiko likuiditas.

A significant increase in third party funds 
compared to liquid assets caused the ratio 
of liquid assets (AL) to third party funds  
(TPF) to decrease, from previously 14.22% to 
12.23%.  Meanwhile, the decline in non-core 
funding caused the ratio of liquid assets (AL) 
to non-core funding to increase from 35.23% 
to 51.26%. 

In the parameters of assets and liabilities 
concentration, the composition of funding 
concentration to 50 core depositors increased 
from previously 34.71% to 37.81%. The 
Bank continues to monitor and manage the 
Macroprudential Intermediation Ratio (RIM), 
in which during the assessment period 
there was a decline in the Bank’s RIM from 
previously 92.04% to 81.32%. This was caused 
by the increase of the third party funds that 
was relatively higher than the credit growth. 
However, because the Bank’s RIM was below 
the regulatory minimum requirement of 84%, 
the Bank was required to top up its current 
account with BI.

The Bank’s capital adequacy ratio (KPMM) 
increased from 19.50% to 21.08% and is 
maintained above 16% so that it can anticipate 
potential business risks that continue to grow.

The quality of risk management 
implementation for liquidity risk was assessed 
as “satisfactory”. This was supported by 
the supervision conducted by the Board 
of Commissioners and Board of Directors, 
which was reflected in the implementation 
of meetings of Risk Monitoring Committee, 
Risk Management Committee, and Assets 
& Liabilities Committee (ALCO) to monitor 
and control liquidity risk. The Bank also 
already has policies and procedures for 
monitoring the Bank’s liquidity. In addition, all 
transactions that have liquidity risk exposure 
need to get approval from the authorities, 
and the establishment of fund placement 
limit must obtain approval from the Credit 
Committee and risk assessment from SKMR. 
Transaction conducted by the Treasury Work 
Unit must be in accordance with the level of 
transaction authority of each dealer.

The Treasury Work Unit and SKMR have 
conducted measurement and monitoring 
on the Bank’s potential market and liquidity 
risk. SKAI has also performed periodic audit 
checks on functional activities that have 
liquidity risk exposure. This was a form of the 
Bank’s internal control on liquidity risk.
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Risiko Operasional
Operational Risk

Risiko akibat ketidakcukupan 
dan/atau tidak berfungsinya 
proses internal, kesalahan 
manusia, kegagalan sistem, dan/
atau adanya kejadian-kejadian 
eksternal yang memengaruhi 
operasional Bank.
Risk due to insufficiency and/or 
failure of internal process, human 
error, system failure, and/or other 
external conditions which may 
affect the Bank’s operations.

Risiko operasional posisi Desember 2019 
secara komposit dinilai “Moderate,” yakni 
pada posisi yang sama dengan periode 
sebelumnya Desember 2018. Bank 
memiliki manajemen risiko operasional 
yang moderat relatif terhadap ukuran, 
kompleksitas, dan kemampuan Bank 
namun memerlukan beberapa perbaikan. 
Terdapat potensi pengaruh negatif risiko 
operasional yang moderat terhadap 
pendapatan dan modal Bank.

Risiko operasional secara inheren 
dinilai “Moderate.” Perbaikan proses 
dan sistem operasional telah dilakukan 
secara bertahap diantaranya, melalui 
pengembangan sistem IT dan penyusunan/
pengkinian standar prosedur operasional 
Bank.

Tingkat turnover karyawan masih relatif 
tinggi, hal ini perlu menjadi perhatian. Bank 
juga perlu lebih meningkatkan pelatihan/
workshop, di mana rasio biaya pendidikan 
dan pelatihan terhadap biaya tenaga kerja 
(termasuk biaya pendidikan dan pelatihan) 
cenderung masih rendah, walaupun 
meningkat dari sebelumnya sebesar 2,56% 
menjadi sebesar 2,60%. 

Upaya untuk terus meningkatkan 
kesadaran pada risiko operasional antara 
lain dilakukan melalui sosialisasi terkait 
dengan budaya kepatuhan dan budaya 
risiko. Selain itu, Bank juga melakukan 
pengkinian terhadap kebijakan dan 
prosedur/ketentuan internal pada unit kerja 
untuk menstandarisasi dan meningkatkan 
fungsi pengawasan/kontrol atas aktivitas 
operasional Bank secara keseluruhan.

SKMR juga secara bertahap dan 
berkesinambungan melakukan penerapan 
key control self-assessment pada seluruh 
kantor cabang Bank dan sebagian kantor 
pusat, untuk area-area yang dianggap 
memiliki key risk dan implementasi loss 
event database pada kantor-kantor cabang 
dan kantor pusat. 

Pada tahun 2019, secara bertahap Bank 
juga melakukan peningkatan pada 
kompetensi dan keahlian karyawan dalam 
bidang manajemen risiko, khususnya  
terhadap karyawan yang disyaratkan, 
dalam rangka pemenuhan Bank terhadap 
ketentuan sertifikasi manajemen risiko 
untuk Bank dengan total aset lebih dari 
Rp10 triliun. Selain itu, terhadap karyawan 
cabang Bank yang belum eligible dan/
atau memiliki sertifikasi manajemen 
risiko, maka peningkatan kesadaran risiko 
dilakukan melalui pelaksanaan e-learning 
risk awareness. Oleh karena itu, kualitas 
penerapan manajemen risiko untuk risiko 
operasional masih dinilai “fair.”

The composite risk rating for operational 
risk for December 2019 position was rated 
as “Moderate”, which is at the same level of 
that of previous period of December 2018. The 
Bank has a relatively moderate operational 
risk management to the size, complexity, and 
capability of the Bank yet this also requires 
some improvements. There is a moderate 
potential negative effect of operational risk on 
the Bank’s income and capital.

Operational Risk was inherently assessed 
as “Moderate”. The operational process and 
system have been regularly improved such 
as by developing IT system and preparing/
updating the Bank’s operational procedure 
standard.

The employee’s turnover rate is still relatively 
high; this needs attention. The Bank also 
needs to improve trainings/workshop, 
where the ratio of education and training 
costs to labor costs (including education and 
training costs) tends to be low, although it has 
increased from previously 2.56% to 2.60%.

The efforts to improve awareness on 
operational risk are carried out through 
dissemination of information related to 
compliance culture and risk culture. In 
addition, the Bank also updates the policies 
and internal procedures/regulations on 
work unit to standardize and improve the 
monitoring/control functions on the Bank’s 
overall operational activities.

SKMR also gradually and continuously 
implements key control self-assessment in 
all branch offices of the Bank and parts of the 
head office, for areas which are considered 
to have key risk and implements loss event 
databases at branch offices and head office. 

In 2019, the Bank also gradually increased the 
employees’ competence and expertise in risk 
management, particularly to employees who 
were required, as one of the Bank’s efforts 
in complying with the risk management 
certification regulation for Bank with total 
assets of more than Rp10 trillion. In addition, 
for employees of the Bank’s branch offices 
who were not yet eligible and/or did not have 
risk management certification, the increased 
risk awareness was carried out through the 
implementation of e-learning risk awareness. 
Therefore, the quality of risk management 
implementation for operational risk was still 
considered “fair”.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

365LAPORAN TAHUNAN 2019 ANNUAL REPORT



Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Risiko Hukum
Legal Risk

Risiko akibat timbulnya tuntutan 
hukum dan/atau kelemahan aspek 
yuridis sisi Bank. Risiko ini timbul 
karena ketiadaan peraturan 
perundang-undangan yang 
mendukung kelemahan perikatan, 
seperti tidak dipenuhinya syarat 
sahnya kontrak atau pengikatan 
agunan yang tidak sempurna.
Risk due to lawsuit and/or judicial 
weakness of the Bank. This risk 
arises due to absence of laws 
and regulations that support the 
weakness of the engagement, 
such as not fulfilling the legal 
requirements for contracts or 
imperfect collateral binding.

Risiko hukum posisi Desember 2019 
dinilai “Low to Moderate,” di mana dengan 
mempertimbangkan aktivitas bisnis yang 
dilakukan Bank, kemungkinan kerugian 
yang dihadapi Bank dari risiko hukum 
tergolong rendah selama periode waktu 
tertentu di masa mendatang dan meskipun 
terdapat kelemahan minor tetapi perlu 
mendapat perhatian manajemen.

Risiko hukum secara inheren dinilai pada 
tingkatan “Low to Moderate.” Pada periode 
Desember 2019, Bank masih menangani 
35 kasus, yang terdiri atas kasus hukum 
yang berkaitan dengan kredit (credit case), 
yang diantaranya, eksekusi pengosongan 
agunan, tindak pidana pemalsuan identitas, 
dan sebagainya, serta kasus hukum yang 
tidak berkaitan dengan kredit (non-credit 
case). Apabila diperlukan, maka Bank juga 
menggunakan lawyer dalam menangani 
perkara Bank dengan pihak ketiga/luar.

Dalam rangka kehati-hatian dan meningkatkan 
kualitas mitigasi risiko hukum, Bank 
melakukan persiapan terhadap materi kasus 
dan monitoring proses hukum yang sedang 
berlangsung, serta terus meningkatkan 
kualitas perjanjian kredit sehingga 
pengelolaan aspek yuridis Bank diharapkan 
semakin membaik dari waktu ke waktu.

Bank juga memiliki Unit Kerja Corporate 
Legal sebagai bentuk sistem pengendalian 
internal atas risiko hukum ini, sehingga 
proses identifikasi dan pengukuran 
risiko hukum dapat dilakukan melalui 
legal opinion. Selain itu, peran serta dari 
SKMR, SKK, dan SKAI sebagai pihak yang 
independen terhadap satuan kerja terkait 
juga mendukung pelaksanaan manajemen 
risiko dan pengendalian internal terhadap 
risiko hukum. Oleh karena itu, kualitas 
penerapan manajemen risiko untuk risiko 
hukum dinilai “satisfactory.”

The legal risk for December 2019 position 
was rated as “Low to Moderate”, where by 
considering the business activities conducted 
by the Bank, the potential loss faced by the 
Bank from the legal risk was low during 
certain time periods in the future, although 
there was a minor weakness that needed the 
Management’s attention.

Legal risk was inherently assessed as “Low 
to Moderate”. In December 2019, the Bank 
still dealt with 35 cases, consisting of legal 
cases relating to credit (credit case), which 
included execution of collateral emptying, 
identity fraud, etc., and legal cases that 
were not related to credit (non -credit case). 
If necessary, the Bank may also use lawyer 
in handling Bank cases with third/outside 
parties.

In order to be prudent and improve the quality 
of legal risk mitigation, the Bank prepares 
case material and monitors ongoing legal 
process and continues to improve the quality 
of Credit Agreement so that the management 
of the Bank’s juridical aspects is expected to 
improve over time.

The Bank also has Corporate Legal Work Unit 
as a form of internal control system on this 
legal risk, so the process of identifying and 
measuring the legal risks can be carried out 
through legal opinion. Besides, the role of 
SKMR, SKK, and SKAI as independent parties 
to the related work units also support the 
implementation of risk management and 
internal control on legal risks. Therefore, the 
quality of risk management implementation 
for legal risk was considered “satisfactory”.

Risiko Stratejik
Strategic Risk

Risiko akibat ketidaktepatan Bank 
dalam pengambilan dan/atau 
pelaksanaan suatu keputusan 
stratejik serta kegagalan dalam 
mengantisipasi perubahan 
lingkungan bisnis.
Risk due to the Bank’s inaccuracy 
in making and/or implementing 
a strategic decision and failure 
to anticipate shifting in business 
environment.

Peringkat risiko stratejik secara komposit 
untuk posisi Desember 2019 dinilai “Low 
to Moderate,” Bank dalam tingkatan 
yang sama namun dengan penilaian 
yang menurun dibanding dengan periode 
Desember 2018. Risiko Stratejik secara 
inheren dinilai “Low to Moderate,” dimana 
dengan mempertimbangkan aktivitas 
bisnis yang dilakukan Bank, kemungkinan 
kerugian yang dihadapi Bank dari Risiko 
Stratejik tergolong rendah selama periode 
waktu tertentu pada masa mendatang. 

Pada tahun 2019, Bank telah menambah 
kantor cabang di Pontianak yang telah 
beroperasional pada 16 Desember 2019, 
merelokasi kantor cabang di Bandung pada 
18 Februari 2019, dan kantor cabang di 
Makassar pada 9 September 2019. Bank 
telah memiliki 21 kantor cabang dan kantor 
cabang pembantu, serta melakukan kerja 
sama pembiayaan dengan koperasi binaan 
Bank yang memiliki jaringan kantor lebih 
dari 143 cabang yang tersebar di 16 provinsi, 
maka secara tidak langsung Bank telah 
memperluas cakupan wilayah operasionalnya.

The composite risk rating for strategic risk 
for December 2019 position was rated as 
“Low to Moderate”, still at the same level, 
but there was a decreased assessment 
compared to that of December 2018 period. 
The strategic risk was inherently assessed 
as “Low to Moderate”, where by considering 
the business activities conducted by the Bank, 
the potential loss faced by the Bank from the 
strategic risk was low during certain time 
periods in the future. 

In 2019, the Bank opened a branch office in 
Pontianak city that started its operation on 16 
December 2019, relocated the branch office 
in Bandung on 18 February 2019, and branch 
office in Makassar on 9 September 2019. The 
Bank has 21 branch offices and sub-branch 
offices, as well as establishing funding 
cooperation with Bank-assisted cooperatives 
that have office network of more than 143 
branches across 16 provinces, thus, indirectly, 
the Bank has expanded its operational areas.
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Dalam meningkatkan efisiensi, Bank 
melakukan perkembangan teknologi yang 
juga tercantum pada Rencana Bisnis Bank, 
diantaranya melalui produk dan aktivitas 
baru terkait corporate credit card, melakukan 
implementasi sistem mobile collection serta 
melakukan kerja sama bancassurance 
dengan mitra asuransi Bank.

Pencapaian realisasi dengan target 
pencapaian Bank dalam Rencana Bisnis Bank, 
diantaranya penyaluran kredit Bank termasuk 
penyaluran kredit kepada BPR meningkat dari 
Rp7,24 triliun  menjadi sebesar Rp7,88 triliun, 
dengan pencapaian sebesar 93,45% dari 
rencana (Target RBB: Rp8,43 triliun).

Sedangkan untuk penyaluran kredit pada 
segmen UMKM sebesar Rp4,86 triliun 
menurun dibanding sebelumnya Rp5,09 
triliun, dengan pencapaian sebesar 96,03% 
dari rencana (Target RBB : Rp5,06 triliun).

Pencapaian penyaluran kredit tersebut 
berdampak terhadap pencapaian rasio 
keuangan Bank, seperti: 
• Rasio return on equity (ROE) 1,68%  menurun 

dibanding sebelumnya 6,80% dan berada di 
bawah target RBB sebesar 3,51%;

• Rasio return on asset (ROA) 0,34% menurun 
dibanding sebelumnya 1,30% dan berada di 
bawah target RBB sebesar 0,68%;

• Rasio keuangan net interest margin 
(NIM) 6,70% menurun dibandingkan 
sebelumnya 7,75% dan berada di bawah 
target RBB sebesar 7,24%; dan

• Rasio biaya operasional terhadap 
pendapatan operasional 95,84% meningkat 
dibandingkan sebelumnya 88,19% dan 
berada  di atas target RBB sebesar 92,47%, 
serta berada di atas peers group sebesar 
84,92% (posisi September 2019 – 60 Bank).

Bank terus berupaya untuk menjaga agar 
tren pencapaian rasio-rasio pendapatan 
tersebut dapat terus membaik, dengan tetap 
berhati-hati dalam pemberian kredit dan 
memfokuskan pembiayaan kepada segmen 
UMKM sesuai dengan Visi dan Misi Bank, 
sehingga diharapkan Bank dapat mencapai 
target-target usaha yang tertuang dalam 
Rencana Bisnis Bank (RBB).

In terms of improving efficiency, the Bank 
has developed its technology, which is also 
outlined in the Bank’s Business Plan, such as 
through new products and activities related 
to corporate credit card, implementing 
mobile collection system, and establishing 
bancassurance cooperation with the Bank’s 
insurance partners.

The achievement of realization of the 
Bank’s target in the Bank’s Business Plan, 
including the Bank’s credit distribution to 
BPR, increased from Rp7.24 trillion to Rp7.88 
trillion, with the achievement reached 93.45% 
of the plan (RBB target: Rp8.43 trillion).

Meanwhile, credit distribution to MSME 
segment was at Rp4.86 trillion, a decline 
compared to previously Rp5.09 trillion, with 
the achievement reached 96.03% of the plan 
(RBB Target: Rp5.06 trillion).

The realization achievement of credit 
distribution affected the Bank’s financial ratio 
achievements, which were: 
• Return on equity (ROE) ratio was at 1.68%, 

a decrease from previously 6.80%, and was 
below the RBB target of 3.51%.

• Return on asset (ROA) ratio was at 0.34%, 
lower than previously 1.30% and was below 
the RBB target of 0.68%;

• The financial ratio of net interest margin 
(NIM) was at 6.70%, a decrease from 
previously 7.75% and was below the RBB 
target of 7.24%; and

• The ratio of operating expenses to 
operating income was at 95.84%, 
increased from previously 88.19% and was 
above the RBB target of 92.47%, and was 
above the peers’ group of 84.92% (position 
in September 2019 – 60 Banks).

The Bank strives to maintain the achievement 
trends of these income ratios in order to keep 
improving, by remaining cautious in lending 
and focusing on funding the MSME segment, 
in line with the Bank’s vision and mission, 
so that the Bank is expected to achieve 
the business targets stated in the Bank’s 
Business Plan (RBB).

Pemegang Saham juga mendukung Rencana 
Strategis Bank dengan memperkuat 
permodalan. Pada tahun 2019, Pemegang 
Saham telah menyetorkan tambahan modal 
sebesar Rp120 miliar pada periode Maret 
2019 dan pada periode Juli 2019 Pemegang 
Saham baru yaitu Abakus (Asia Pacific) 
Pte Ltd telah menyetorkan modal sebesar 
Rp145 miliar, sehingga sampai dengan akhir 
tahun 2019, Bank telah menerima tambahan 
setoran modal sebesar Rp265 Miliar.

Hal ini mendukung tercapainya sasaran 
stratejik Bank terutama dalam pemenuhan 
rasio kecukupan modal minimum, dari 
sebelumnya 19,50% menjadi 21,08%. 
Hal-hal tersebut mendukung kualitas 
penerapan manajemen risiko untuk risiko 
stratejik yang dinilai “satisfactory.” 

Shareholders also support the Bank’s 
Strategic Plan by strengthening the capital. 
In 2019, Shareholders had deposited an 
additional capital of Rp120 billion in March 
2019 and in July 2019. The new Shareholder, 
namely Abakus (Asia Pacific) Pte Ltd had 
deposited a capital of Rp145 billion, thus, by 
the end of 2019, the Bank had received an 
additional capital deposit of Rp265 billion.

This addition supported the achievement 
of the Bank’s strategic target particularly 
in meeting the minimum capital adequacy 
ratio from previously 19.50% to 21.08%. 
These matters support the quality of risk 
management implementation for strategic 
risk which was considered “satisfactory”.
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Risiko Kepatuhan
Compliance Risk

Risiko akibat Bank tidak mematuhi 
dan/atau tidak melaksanakan 
peraturan perundang-undangan 
dan ketentuan yang berlaku.
Risk due to the Bank’s not complying 
with and/or not implementing the 
applicable laws and regulations.

Peringkat risiko komposit untuk risiko 
kepatuhan pada posisi Desember 2019 
dinilai “Low to Moderate”  dan secara 
inheren dinilai “Moderate”, yakni dalam 
peringkat yang sama dengan periode 
sebelumnya Desember 2018. Akumulasi 
pembayaran denda yang sudah dibukukan 
pada tahun 2019 sebesar Rp53,55 juta, 
namun masih terdapat potensi denda hasil 
temuan Otoritas Jasa Keuangan 2019 yang 
belum dibukukan. 

Dari sisi pemberian kredit, tidak ditemukan 
adanya pelanggaran/pelampauan batas 
maksimum pemberian kredit (BMPK) dan 
secara berkesinambungan Bank akan terus 
meningkatkan kualitas proses pemberian 
kredit yang mengacu kepada prinsip kehati-
hatian. Hal ini juga tercermin dengan 
adanya ketentuan bahwa pemberian kredit 
yang dengan total eksposur tertentu harus 
melalui uji kepatuhan dari Satuan Kerja 
Kepatuhan.

Pelanggaran dalam bidang perkreditan 
cenderung sama yakni, terkait dengan 
kolektibilitas dan analisa pemberian kredit. 
Pemenuhan presentase temuan Otoritas 
Jasa Keuangan tahun 2018 telah mencapai 
100% dan temuan Otoritas Jasa Keuangan 
tahun 2019 telah mencapai 69%. 

Kualitas penerapan manajemen risiko 
untuk risiko kepatuhan dinilai “satisfactory.” 
Hal ini didukung dengan pelaksanaan 
pelatihan dan sertifikasi terkait dengan 
program APU PPT melalui e-learning. 
Satuan Kerja Kepatuhan juga melakukan 
program sosialisasi ke kantor-kantor 
cabang dalam rangka membangun 
compliance awareness dan kesadaran 
risiko untuk mengurangi potensi terjadinya 
pelanggaran kepatuhan, baik dari sisi 
pengembangan produk ataupun pelaporan.

Bank senantiasa terus berkomitmen 
untuk meningkatkan pengawasan internal, 
terutama dalam pelaksanaan good 
corporate governance (GCG), baik dari sisi 
governance structure, governance process, 
maupun governance outcome. Selain itu, 
pemenuhan Sertifikasi Manajemen Risiko 
dan refreshment bagi pejabat – pejabat 
Bank sesuai tingkatannya tetap dilakukan 
secara berkesinambungan, sehingga 
diharapkan setiap pejabat Bank dapat lebih 
memahami pentingnya budaya kepatuhan 
dan kesadaran risiko. 

The composite risk rating for compliance 
risk for December 2019 position was rated as 
“Low to Moderate”, and inherently was rated 
as “Moderate”, which is at the same level as 
that of previous period of December 2018. The 
accumulated payment of penalties that were 
recorded in 2019 amounted Rp53.55 million, 
but there were potential fines due to the 
Financial Services Authority 2019 findings but 
have yet to be recorded. 

In terms of credit granting, no violations/
exceedances of the maximum legal lending 
limit (LLL) were found and the Bank will 
continuously improve the quality of credit 
granting process in accordance with the 
prudential principle. This is also reflected 
in the provisions on credit granting with 
certain total exposures, which must undergo 
a compliance test from the Compliance Work 
Unit.

Violation in loans tend to be the same, that 
is, related to the collectability and analysis of 
credit granting. Fulfillment of the percentage 
of the Financial Services Authority’s 2018 
findings has reached 100% and 69% for the 
Financial Services Authority’s 2019 findings. 

The quality of risk management 
implementation for compliance risk was 
assessed as “satisfactory”. This was 
supported by organizing trainings and 
certifications related to APU PPT program 
through e-learning. The Compliance Work 
Unit also performed dissemination programs 
of information to branch offices in order 
to build compliance awareness and risk 
awareness to reduce the potential violation 
of compliance risk, in terms of product 
development and reporting.

The Bank continues to be committed to be 
able to enhance internal control, especially in 
implementing good corporate governance, in 
terms of governance structure, governance 
process, and governance outcome. In 
addition, the fulfillment of Risk Management 
Certification and refreshment for Bank 
officials according to their level is carried 
out continuously so that every Bank official is 
expected to better understand the importance 
of compliance culture and risk awareness.
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Profil Risiko
Risk Profile

Definisi
Definition

Penilaian dan Upaya Mitigasi
Assessment and Mitigation Efforts

Risiko Reputasi
Reputation Risk

Risiko akibat menurunnya 
tingkat kepercayaan pemangku 
kepentingan yang bersumber 
dari persepsi negatif terhadap 
Bank. Risiko ini timbul karena 
adanya pemberitaan media dan/
atau rumor mengenai Bank yang 
bersifat negatif, serta adanya 
strategi komunikasi Bank yang 
kurang efektif.
Risk due to decreasing level of 
stakeholders’ trust caused by 
negative perception towards the 
Bank. This risk may arise due to 
negative media reporting and/
or negative rumor about the 
Bank, and the Bank’s ineffective 
communication strategy.

Risiko reputasi posisi Desember 2019 
secara komposit dinilai “Low to Moderate,” 
dengan tingkatan yang sama dari 
sebelumnya posisi Desember 2018. Dengan 
mempertimbangkan aktivitas bisnis yang 
dilakukan Bank, kemungkinan kerugian 
yang dihadapi Bank dari risiko reputasi 
tergolong rendah selama periode waktu 
tertentu di masa mendatang, meskipun 
terdapat kelemahan minor tetapi perlu 
mendapat perhatian manajemen.

Risiko reputasi secara komposit dinilai 
“Low to Moderate,” yakni masih pada 
tingkat yang sama dengan periode 
sebelumnya. Meskipun demikian, Bank 
tetap memperhatikan dan mengupayakan 
agar kesalahan/pelanggaran terhadap 
ketentuan dapat diminimalisir/dihindari. 
Disamping itu, penanganan terkait risiko 
reputasi terus dikelola secara optimal, 
antara lain terhadap kredit bermasalah, 
sistem jaringan dalam pelayanan 
nasabah, maupun pemberitaan negatif. 
Tidak terdapat hal signifikan yang dapat 
berdampak lebih lanjut terhadap risiko 
reputasi. Implikasi perkara hukum dan 
keluhan nasabah yang dihadapi Bank masih 
dalam batas toleransi penanganan oleh 
unit kerja terkait.

Dalam hal pelayanan nasabah, tingkat 
keluhan nasabah masih dapat dijaga pada 
level yang baik dan juga telah dilaporkan 
secara rutin kepada Otoritas Jasa 
Keuangan. Bank telah memiliki divisi kerja 
untuk mengelola penanganan keluhan 
nasabah dan berada di bawah Direktorat 
Operasional dan Teknologi Informasi. 
Pembentukan divisi tersebut dalam 
rangka memenuhi ketentuan Otoritas Jasa 
Keuangan dan Bank Indonesia mengenai 
penanganan keluhan nasabah, serta untuk 
mengantisipasi perkembangan produk 
dan layanan Bank ke depan. Bank sejauh 
ini dapat menjaga hubungan pada level 
yang baik dengan seluruh stakeholders 
Bank. Oleh karena itu, kualitas penerapan 
manajemen risiko untuk risiko reputasi 
dinilai “satisfactory.”

The composite risk rating for reputation 
risk for December 2019 position was rated 
as “Low to Moderate”, which is at the same 
level of that of previous period of December 
2018. By considering the business activities 
conducted by the Bank, the potential loss 
faced by the Bank from the reputation risk 
was low during certain time periods in the 
future, although there was a minor weakness 
that needed the Management’s attention.

The composite risk rating for reputation risk 
was rated as “Low to Moderate”, which is 
at the same level of that of previous period. 
However, the Bank continues to focus and 
strive to minimize/avoid any mistakes/
violations on regulations. Furthermore, 
reputation risk will be continuously managed 
optimally, among others, on non-performing 
loans, network systems in customer service, 
and negative news. There was no significant 
matter that could have a further impact 
on the reputation risk. The implications of 
lawsuits and customer complaints faced by 
the Bank were still within the tolerance limits 
of handling performed by the relevant work 
units.

In terms of customer service, the level of 
customer complaints can still be maintained 
at a good level and has also been reported 
regularly to the Financial Services Authority. 
The Bank already has a work unit to manage 
customer complaints, which is under the 
Directorate of Operations and Information 
Technology. The establishment of this 
division is in order to fulfill the provisions of 
the Financial Services Authority and Bank 
Indonesia regarding handling customer 
complaints, as well as to anticipate future 
Bank product and service developments. 
The Bank has so far been able to maintain 
good level of relationships with all Bank 
stakeholders. Therefore, the quality of risk 
management implementation for reputation 
risk was considered “satisfactory”.
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Penilaian Profil Risiko

Peringkat risiko komposit Bank Sahabat Sampoerna per 
31 Desember 2019 yaitu 2 (Low to Moderate) dengan rincian 
sebagai berikut.

Profil 
Risiko

Risk Profile

Penilaian Desember 2019
Assessment December 2019

Penilaian Desember 2018
Assessment December 2018

Risiko
Inheren

Inherent Risk

Kualitas 
Penerapan

Manajemen Risiko
Quality of Risk 
Management 

Implementation

Net Risk
Risiko

Inheren
Inherent Risk

Kualitas 
Penerapan

Manajemen Risiko
Quality of Risk 
Management 

Implementation

Net Risk

Kredit
Credit Moderate Fair Moderate Moderate Fair Moderate

Pasar
Market Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Likuiditas
Liquidity Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Operasional
Operations Moderate Fair Moderate Moderate Fair Moderate

Hukum
Legal Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Stratejik
Strategic Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Kepatuhan
Compliance Moderate Satisfactory Low to Moderate Moderate Satisfactory Low to Moderate

Reputasi
Reputation Low to Moderate Satisfactory Low to Moderate Low to Moderate Satisfactory Low to Moderate

Peringkat 
Profil Risiko
Risk Profile 
Rating

Low to Moderate Fair Low to Moderate Low to Moderate Fair Low to Moderate

Kualitas Penerapan Manajemen Risiko

Berdasarkan hasil self-assessment, kualitas penerapan 
manajemen risiko Bank Sahabat Sampoerna berada para 
peringkat 3 (fair), dengan peringkat risiko inheren 2 (Low to 
Moderate). Hasil ini dijadikan sebagai bahan evaluasi untuk 
melakukan perbaikan secara progresif sehingga Bank dapat 
meningkatkan kualitas dan efektivitas penerapan manajemen 
risiko.

Bank Sahabat Sampoerna berupaya untuk melakukan 
perbaikan secara progresif untuk meningkatkan kualitas dan 
efektivitas penerapan manajemen risiko. Upaya-upaya tersebut 
meliputi:
1. Memenuhi segala temuan Otoritas Jasa Keuangan atas 

penerapan manajemen risiko dan GCG; 
2. Menyelenggarakan rapat koordinasi secara berkala 

yang melibatkan Satuan Kerja Kepatuhan, Satuan Kerja 
Manajemen Risiko, dan Satuan Kerja Audit Internal 
untuk membantu divisi operasional/risk taking unit untuk 
meningkatkan kualitas pengendalian internal;

Risk Profile Assessment

Bank Sahabat Sampoerna’s composite risk rating per 31 December 
2019 was 2 (Low to Moderate) with details as follows.

Quality of Risk Management Implementation

Based on the self-assessment results, the implementation quality 
of Bank Sahabat Sampoerna’s risk management ranks 3 (fair), 
with inherent risk rating 2 (Low to Moderate). This result is used 
as an evaluation material to make progressive improvements so 
that the Bank can improve the quality and effectiveness of risk 
management implementation.

Bank Sahabat Sampoerna attempts to make progressive 
improvements to increase the quality and effectiveness of risk 
management implementation. These efforts include:

1. Meeting all findings of Financial Services Authority on risk 
management and GCG implementation; 

2. Holding regular coordination meetings involving the 
Compliance Work Unit, Risk Management Work Unit, and 
Internal Audit Work Unit to assist the operational division/risk 
taking unit in improving internal control quality;
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3. Meningkatkan fungsi kontrol dan pemantauan serta 
meningkatkan efektivitas fungsi pengawasan kredit dan 
operasional di cabang-cabang yang lebih terintegrasi 
dan independen. Aktivitas ini dilakukan oleh Risk Control 
Unit di bawah Satuan Kerja Manajemen Risiko, Direktorat 
Kepatuhan dan Manajemen Risiko;

4. Meningkatkan kesadaran risiko seluruh staf di kantor 
cabang, terutama staf yang belum eligible dan/atau 
memiliki kesempatan dalam mengikuti program sertifikasi 
manajemen risiko; dan 

5. Melaksanakan sosialisasi risk awareness secara bertahap 
pada staf kantor cabang melalui pelaksanaan e-learning 
risk awareness yang menjadi tanggung jawab Satuan Kerja 
Manajemen Risiko Bank.

Sosialisasi Manajemen Risiko dan Pelaksanaan 
E-Learning Risk Awareness
Bank Sahabat Sampoerna melaksanakan sosialisasi manajemen 
risiko kepada karyawan di seluruh level organisasi, baik di 
kantor pusat maupun di kantor cabang, untuk menciptakan 
kesadaran risiko (risk awareness). Penyampaian sosialisasi 
tersebut dilaksanakan menggunakan sistem e-learning agar 
dapat menghemat anggaran serta waktu dengan sasaran utama 
karyawan yang belum memiliki Sertifikasi Manajemen Risiko.

Pokok bahasan materi yang disampaikan pada pelaksanaan 
sosialisasi dan e-learning risk awareness Bank Sahabat 
Sampoerna, meliputi:
1. Gambaran mengenai definisi risiko termasuk hubungannya 

dengan kecukupan modal Bank, regulasi, dan juga 
penjelasan manfaat lainya bagi Bank;

2. Penjelasan proses dan tahapan manajemen risiko dalam 
perbankan, seperti proses identifikasi, pengukuran, pemantauan, 
dan pengendalian termasuk unit-unit kerja yang terkait; dan

3. Penjelasan mengenai berbagai jenis risiko serta contoh 
tindakan yang dapat menimbulkan risiko pada Bank.

Evaluasi terhadap Kualitas Penerapan 
Manajemen Risiko

Berdasarkan hasil evaluasi, diperoleh kesimpulan bahwa 
kualitas penerapan manajemen risiko Bank Sahabat 
Sampoerna masih perlu dikembangkan. Langkah yang diambil 
Bank Sahabat Sampoerna untuk mengoptimalkan kualitas 
penerapan dilakukan dengan meningkatkan pamantauan serta 
mengendalikan risiko inheren agar sejalan dengan strategi 
pengembangan usaha Bank yang lebih diversifikasi pada sektor 
UMKM. Selain itu, Bank juga dianjurkan untuk melakukan 
pembenahan pada seluruh jenis risiko melalui optimalisasi 
fungsi-fungsi kontrol pada aktivitas operasional Bank, seperti:
1. Melakukan perbaikan bertahap dan menyeluruh  terhadap 

aktivitas bisnis, terutama yang sejalan dengan komitmen 
temuan Otoritas Jasa Keuangan; dan

2. Meningkatkan kualitas penerapan manajemen risiko 
secara terus-menerus sehingga diharapkan tren 
pengelolaan risiko Bank akan semakin baik dari waktu 
ke waktu melalui optimalisasi fungsi-fungsi kontrol pada 
aktivitas fungsionalnya dan terus meningkatkan sistem 
pengendalian risiko.

3. Improving the control and monitoring functions, increasing the 
effectiveness of credit and operations supervision functions 
in branches that are more integrated and independent. This 
activity is carried out by Risk Control Unit under the Risk 
Management Work Unit, Directorate of Compliance and Risk 
Management;

4. Increasing the risk awareness of all staffs in branch offices, 
especially staffs who have not been eligible for and/or have the 
opportunity to participate in a risk management certification 
program; and 

5. Conducting dissemination of risk awareness gradually to staffs 
of branch offices by conducting e-learning risk awareness, 
which is the responsibility of the Bank’s Risk Management 
Work Unit.

Dissemination of Risk Management and 
Implementation of E-Learning of Risk Awareness
Bank Sahabat Sampoerna disseminates about risk management 
to employees at all organizational levels, at head office and branch 
offices, to create risk awareness. The dissemination is done by 
using e-learning system in order to save budget and time and the 
main targets are employees who do not yet have Risk Management 
Certification.

Topics presented in the dissemination and risk awareness 
e-learning of Bank Sahabat Sampoerna, include:

1. A description of the definition of risk including its relationship 
with the Bank’s capital adequacy, regulations, and also an 
explanation of other benefits for the Bank;

2. Explanation of the processes and stages of risk management in 
banking, such as the identification, measurement, monitoring, 
and control processes including the related work units; and

3. Explanation of various types of risk as well as examples of 
actions that may pose risks to the Bank.

Evaluation of Risk Management 
Implementation Quality

The evaluation results concluded that Bank Sahabat Sampoerna’s 
risk management implementation quality still needs to be 
developed. The steps taken by Bank Sahabat Sampoerna to 
optimize the implementation quality are carried out by increasing 
monitoring and controlling inherent risk to be in line with the 
Bank’s business development strategy that is more diversified 
in the MSME sector. In addition, the Bank is also encouraged to 
reform all types of risk through optimizing control functions in the 
Bank’s operational activities, such as:

1. Gradually improving the business activities comprehensively, 
especially those in line with the commitments of findings by the 
Financial Services Authority; and

2. Continuously improving the risk management implementation 
quality, so that the Bank’s risk management trends will 
improve from time to time through optimizing control functions 
in its functional activities and continuously improving the risk 
control system.
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PENGUNGKAPAN MENGENAI EKSPOSUR RISIKO DAN 
PENERAPAN MANAJEMEN RISIKO BANK SECARA KHUSUS 
Disclosure on Risk Exposure and Implementation of Bank Risk Management in a Special Manner

Pengungkapan eksposur manajemen risiko yang disajikan 
dalam Laporan Tahunan ini terdiri dari pengungkapan kualitatif 
dan kuantitatif dan hanya dilakukan secara individual. Hal ini 
disebabkan Bank Sahabat Sampoerna tidak memiliki Entitas 
Anak.

Risiko Kredit

1. Pengungkapan umum
 Pengelolaan risiko kredit difokuskan pada beberapa unsur 

utama, meliputi:
a. Sumber daya manusia yang memiliki kesadaran risiko 

dan budaya kepatuhan; 
b. Kebijakan dan prosedur perkreditan yang 

mengutamakan prinsip kehati-hatian; 
c. Proses persetujuan kredit yang transparan dan 

berjenjang oleh Komite Kredit;
d. Kriteria dan alat ukur risiko yang jelas;
e. Penyebaran risiko yang merata, administrasi, dan 

dokumentasi yang lengkap; serta 
f. Pengawasan kredit secara berkesinambungan untuk 

menjaga kualitas kredit.

 Selain itu, Bank juga melakukan pengawasan secara 
berkesinambungan untuk mengidentifikasi secara dini 
potensi risiko kredit yang mungkin timbul, sehingga 
langkah-langkah penyelamatan maupun penyelesaian 
kredit yang efektif dan efisien dapat dilakukan.

 Bank memiliki ketentuan internal terkait perkreditan yang 
disetujui oleh Direksi dan beberapa telah disetujui oleh 
Dewan Komisaris (sesuai dengan ketentuan yang berlaku). 
Ketentuan tersebut meliputi:
1)  Pengungkapan kualitatif, yang mencakup:

a) Penerapan Manajemen Risiko untuk Risiko Kredit 
• Organisasi Manajemen Risiko Kredit
 Struktur organisasi manajemen risiko Bank 

telah dirancang agar dapat bekerja secara 
optimal berdasarkan asas independensi dari 
Divisi Perkreditan serta berpegang teguh pada 
prinsip kehati-hatian;

• Strategi Manajemen Risiko Kredit untuk 
Aktivitas yang Memiliki Eksposur Risiko Kredit 
yang Signifikan 

 Bank senantiasa melakukan prinsip kehati-
hatian dalam menjaga eksposur risiko kredit. 
Hal ini dengan adanya proses keputusan kredit 
yang berjenjang, pemisahan Fungsi Pemasaran, 
Administrasi Kredit, Credit Reviewer, dan 
Operasional Kredit serta membentuk Fungsi 
SAM/Collection untuk menyelesaikan kredit 
bermasalah. 

Disclosure of risk management exposures presented in this Annual 
Report consists of qualitative and quantitative disclosures and is 
only conducted individually. This is due to Bank Sahabat Sampoerna 
does not have a Subsidiary.

Credit Risk

1. General disclosure
 The credit risk management focuses on several key elements 

including:
a. Human resources who bear risk awareness and 

compliance culture; 
b. Credit policies and procedures that prioritize the principle 

of prudence; 
c. Transparent and tiered credit approval process by the 

Credit Committee;
d. Clear risk criteria and measuring instruments;
e. Equitable risk distribution, complete administration and 

documentation; and 
f. Continuous credit supervision to maintain credit quality.

Furthermore, the Bank also continuously supervises to identify 
early potential credit risks that may arise, so that effective and 
efficient rescue and settlement measures can be made.

The Bank has internal provisions related to credit that have been 
approved by the Board of Directors and some have been approved 
by the Board of Commissioners (in accordance with the applicable 
regulations). Such provisions include:
1)  Qualitative disclosure, which include:

a) Implementation of Risk Management for Credit Risk
• Credit Risk Management Organization
 The Bank’s risk management organizational structure 

has been designed to work optimally based on the 
independence principle of the Credit Division by 
upholding the principle of prudence.

• Credit Risk Management Strategy for Activities with 
Significant Exposure to Credit Risk 

 The Bank always carries out the principle of prudence 
in maintaining credit risk exposure. This is due to the 
gradual credit decision process, the separation of 
Functions of Marketing, Credit Administration, Credit 
Reviewer, and Credit Operations and establishment of 
SAM/Collection Functions to resolve non-performing 
loans.
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 Risk Control Unit (RCU) Satuan Kerja Manajemen 
Risiko Bank juga melakukan pemantauan atas 
kualitas kredit secara berkala dan melakukan 
pengkajian risiko kredit sebagai bagian dari 
Laporan Profil Risiko Bank secara keseluruhan 
selain memberikan rekomendasi melalui rapat 
Komite Manajemen Risiko.

 Dalam rangka memperkuat kualitas 
pengawasan dan monitoring terhadap risiko 
yang dihadapi oleh Bank khususnya  Risiko 
Kredit, maka Bank juga memperkuat 
penerapan manajemen risiko dengan adanya 
perubahan struktur organisasi, yakni Unit Kerja 
Credit Policy dan MIS Analytics & Infrastructure 
yang sebelumnya berada di bawah Direktorat 
Credit & Collection menjadi di bawah Direktorat 
Compliance & Risk, sebagai satuan yang 
independen di bawah Enterprise Risk, Analytics, 
& Control Division.

 Secara independen, Satuan Kerja Manajemen 
Risiko melakukan pemantauan atas kualitas 
kredit secara berkala dan pengkajian risiko 
kredit sebagai bagian dari Laporan Profil Risiko 
Bank secara keseluruhan.

• Kebijakan Pengelolaan Risiko Konsentrasi Kredit
 Pengelolaan risiko atas konsentrasi kredit 

dilakukan melalui proses pemantauan secara 
berkala dan penetapan limit konsentrasi 
pembiayaan berdasarkan pengukuran profil 
risiko kredit untuk kemudian menjadi early 
warning system bagi Manajemen Bank. Bank 
juga terus mengembangkan penyaluran kredit 
pada segmen usaha mikro kecil menengah 
(UMKM), baik langsung (direct lending) dengan 
meningkatkan kapasitas personil kredit di 
Kantor Cabang Bank dengan memfokuskan 
pembiayaan pada segmen usaha mikro dan 
kecil dengan fasilitas kredit dengan limit 
tertentu, maupun tidak langsung melalui 
program channeling dengan metode asset 
buying yang mensyaratkan kualitas kredit yang 
baik dan suku bunga yang kompetitif.

• Mekanisme Pengukuran dan Pengendalian 
Risiko Kredit

 Pengukuran risiko kredit dilakukan secara 
berkala. Pengendalian risiko kredit  dilakukan 
dengan menetapkan dan mengembangkan 
ketentuan internal perkreditan sesuai arah 
perkembangan bisnis bank dengan tetap 
mengutamakan prinsip kehati-hatian. 

 The Bank’s Risk Control Unit (RCU) of Risk 
Management Work Unit also periodically monitors the 
credit quality and conducts credit risk assessment as 
part of the Bank’s comprehensive Risk Profile Report 
in addition to providing recommendations through 
Risk Management Committee’s meetings.

 In order to strengthen the quality of supervision 
and monitoring of the risks faced by the Bank, 
specifically Credit Risk, the Bank also strengthens 
the risk management implementation by changing the 
organizational structure, namely the Credit Policy Work 
Unit and MIS Analytics & Infrastructure which were 
previously under the Credit & Collection Directorate 
to under the Compliance & Risk Directorate, as an 
independent unit under the Enterprise Risk, Analytics, 
& Control Division.

 Independently, the Risk Management Work Unit 
monitors credit quality on a regular basis and reviews 
credit risk as part of the overall Bank’s Risk Profile 
Report.

• Credit Concentration Risk Management Policy
 The risk management of credit concentration is 

carried out through a periodic monitoring process 
and by setting a financing concentration limit based 
on the measurement of the Credit Risk Profile and 
then becomes an early warning system for the 
Bank’s Management. The Bank continues to develop 
lending to the micro, small, and medium enterprises 
(MSME) segment, either direct lending by increasing 
the capacity of credit personnel in the Bank's Branch 
Offices by focusing on financing micro and small 
business segments with certain limit of credit facilities 
or indirect lending through an asset buying method 
channeling program that requires good credit quality 
and competitive interest rates.

• Credit Risk Measurement and Control Mechanism

 Credit risk measurement is carried out regularly. 
Credit risk control is carried out by establishing and 
developing internal credit provisions in accordance 
with the direction of the Bank's business development 
while maintaining the principle of prudence. The 
implementation of the Bank’s credit risk control is 

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

373LAPORAN TAHUNAN 2019 ANNUAL REPORT



Pelaksanaan pengendalian risiko kredit Bank 
didukung oleh Satuan Kerja Manajemen 
Risiko dan Satuan Kerja Kepatuhan. 
Satuan Kerja Manajemen Risiko secara 
independen membantu melalui pemberian 
opini dan pemantauan terhadap risk appetite 
statement serta limit parameter kredit untuk 
meminimalisir risiko kredit. Satuan Kerja 
Kepatuhan secara independen membantu 
dengan memberikan uji kepatuhan untuk 
fasilitas kredit dengan limit tertentu. Selain itu, 
Satuan Kerja Kepatuhan secara independen 
memberikan uji kepatuhan, baik pada tahap 
desain kebijakan dan prosedur kredit maupun 
pada saat implementasi pengambilan 
keputusan kredit untuk fasilitas kredit dengan 
limit tertentu.

b) Definisi Tagihan yang Telah Jatuh Tempo dan 
Tagihan yang Mengalami Penurunan Nilai/ 
Impairment

 Bank mendefinisikan tagihan yang jatuh tempo 
dan tagihan yang mengalami penurunan nilai atau 
impairment sebagai berikut:
• Tagihan yang telah jatuh tempo merupakan 

tunggakan yang lebih dari 90 hari; dan 
• Tagihan yang mengalami penurunan nilai/

impairment terbagi menjadi pengukuran 
individual dan kolektif. Pengukuran individual 
hanya berlaku pada nasabah/obligor yang 
memiliki plafond fasilitas kredit tertentu dan 
telah memiliki kolektabilitas 3,4, dan 5, atau 
untuk fasilitas kredit restruktur dengan DPD di 
atas 30 hari.  

c) Pembentukan Cadangan Kerugian Penurunan 
Nilai (CKPN) Individual dan Kolektif, serta Metode 
Statistik yang Digunakan dalam Perhitungan 
CKPN 

 Pembentukan CKPN dilakukan oleh Satuan Kerja 
Manajemen Risiko dan Divisi Finance melalui kaji 
ulang untuk merekomendasikan limit kredit tertentu 
yang akan dijadikan batas signifikansi kredit. 
Pengkajian ulang tersebut dilakukan menggunakan 
pendekatan statistik untuk menetapkan tingkat 
kerugian kelompok kredit, yaitu melalui profitability 
of default (PD) dengan metode migration analysis 
dan loss given default (LGD) dan metode expected 
recoveries. 

 Selain itu, terkait dengan akan diberlakukannya 
Ketentuan PSAK 71 pada Januari tahun 2020, 
maka Bank juga telah mempersiapkan diri 
atas implementasi ketentuan tersebut dengan 
berkonsultasi kepada kantor akuntan publik dalam 
melakukan gap analysis dan model perhitungan 
expected credit loss (ECL).

supported by the Risk Management Work Unit and 
Compliance Work Unit. The Risk Management Work 
Unit independently assists through the provision of 
opinions and monitoring of risk appetite statement 
and credit parameter limit to minimize credit risk. 
The Compliance Work Unit independently assists by 
providing compliance tests for credit facilities with a 
certain limit. In addition, the Compliance Work Unit. 
independently conducts compliance test, either at the 
design stage of credit policies and procedures or at 
the time of credit decision making for credit facilities 
with certain limit.

b) Definition of Past Due Receivables and Impaired 
Receivables

 The Bank defines past due receivables and impaired 
receivables as follows:

• Past due receivables are based on arrears of more 
than 90 days. 

• Impaired receivables are divided into individual 
and collective measurements. Individual 
measurement only applies to customers/obligors 
with certain credit facility ceiling and have a 
collectability of 3, 4, and 5 or for restructured 
credit facilities with DPD above 30 days. 

c) Allowance for Impairment Losses (CKPN), Individually 
and Collectively, and Statistical Methods Used in CKPN 
calculation

 CKPN is established by the Risk Management 
Work Unit and Finance Division through a review to 
recommend certain credit limit that will be used as 
credit significance limit. This review is conducted by 
using a statistical approach in determining the loss 
rate of credit groups, which are through profitability 
of default (PD) with migration analysis and loss 
given default (LGD) method and expected recoveries 
method. 

 In addition, related to the enactment of PSAK 71 
Provisions in January 2020, the Bank has also prepared 
itself for the implementation of these provisions by 
consulting to public accountant firms in conducting 
gap analysis and expected credit loss (ECL) calculation 
models.
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2) Pengungkapan kuantitatif sebagaimana tercantum 
dalam Tabel 2.1.a sampai dengan Tabel 2.6.b, yang 
mencakup:  
a) Tagihan Bersih Bank berdasarkan wilayah lokasi 

proyek tersebar paling besar di wilayah di Pulau 
Jawa, dan Sumatera. Pengungkapan Tagihan 
Bersih Berdasarkan Wilayah diungkapkan pada 
Tabel 2.1.a (terlampir);

b) Tagihan Bersih Berdasarkan Sisa Jangka Waktu 
Kontrak terkonsentrasi pada kelompok periode 
jangka waktu kurang dari setahun. Pengungkapan 
Tagihan Bersih Berdasarkan Sisa Jangka Waktu 
Kontrak diungkapkan pada Tabel 2.2.a;

c) Pada kategori tagihan usaha mikro, usaha kecil 
dan portofolio ritel, sektor ekonomi terbesar 
adalah pada sektor perdagangan besar dan eceran, 
yaitu sebesar  Rp1,4 triliun, menurun dari tahun 
sebelumnya sebesar Rp1,68 triliun;

d) Pengungkapan Tagihan Bersih Berdasarkan Sektor 
Ekonomi diungkapkan pada Tabel 2.3.a;

e) Pencadangan Bank sebesar Rp231,99 miliar yang 
terdiri dari CKPN individual sebesar Rp88,52 
miliar dan CKPN Kolektif sebesar Rp143,47 
miliar, meningkat dari tahun sebelumnya sebesar 
Rp132,74 miliar yang terdiri dari CKPN Individual 
sebesar Rp42,38 miliar dan CKPN Kolektif sebesar 
Rp90,36 miliar.

 Pencadangan paling besar berada pada wilayah 
Jawa sebesar Rp131,29 Miliar meningkat dari 
sebelumnya sebesar Rp63,69  Miliar. Pengungkapan 
Tagihan dan Pencadangan Berdasarkan Wilayah 
diungkapkan pada Tabel 2.4.a;

f) Pencadangan Kredit berdasarkan sektor ekonomi 
paling besar berada pada sektor perdagangan besar 
dan eceran sama dengan periode sebelumnya.

 Pencadangan kredit pada sektor perdagangan 
besar dan eceran sebesar Rp75,06 Miliar, 
meningkat dari tahun sebelumnya sebesar Rp56,15 
miliar. Pengungkapan Tagihan dan Pencadangan 
Berdasarkan Sektor Ekonomi diungkapkan pada 
Tabel 2.5.a;

g) Cadangan kerugian penurunan nilai (CKPN) Bank 
pada posisi 31 Desember 2019 sebesar Rp231,99 
miliar. Hal ini meningkat dari sebelumnya posisi 
31 Desember 2018 sebesar Rp132,74 miliar. 
Pengungkapan rincian mutasi cadangan kerugian 
penurunan nilai diungkapkan pada Tabel 2.6.a;

2) Quantitative disclosures as listed in Table 2.1.a to Table 
2.6.b, which include:

a) Bank Net Receivables based on the project location 
area spread most widely in Java and Sumatra areas. 
Disclosure of Net Receivables by Region is disclosed 
in Table 2.1.a (attached);

b) Net Receivables By Remaining Contract Periods are 
concentrated in groups of less than a year period. 
Disclosure of Net Receivables By Remaining Contract 
Period is disclosed in Table 2.2.a;

c) In the category of receivables of micro business, small 
business, and retail portfolio, the largest economic 
sector is in the wholesale and retail trade sector, 
which was Rp1.4 trillion, a decrease compared to that 
of previous year of Rp1.68 trillion;

d) Disclosure of Net Receivables by Economic Sector is 
disclosed in Table 2.3.a;

e) Bank reserve of Rp231.99 billion consists of individual 
CKPN of Rp88.52 billion and collective CKPN of 
Rp143.47 billion, an increase from that of previous 
year of Rp132.74 billion, consisting of individual CKPN 
of Rp42.38 billion and collective CKPN of Rp90.38 
billion.

 The largest reserves are in Java region of Rp131.29 
billion, an increase compared to that of previous one 
of Rp63.69 billion. Disclosure of Receivables and 
Reserves by Region is disclosed in Table 2.4.a;

f) The largest Credit Reserves by economic sector came 
from wholesale sector, while retail is the same as that 
of previous period.

 Credit Reserves for wholesale and retail sector 
was Rp75.06 billion, an increase compared to that 
of previous year of Rp56.15 billion. Disclosure of 
Receivables and Reserves by Economic Sector is 
disclosed in Table 2.5.a;

g) Allowance for Impairment Losses (CKPN) of the Bank 
as of 31 December 2019 was Rp231.99 billion. This is 
an increase from the previous position of 31 December 
2018 of Rp132.74 billion. Disclosure of transfer details 
of allowances of impairment losses is disclosed in 
Table 2.6.a;
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h) Pada tahun 2019 tidak terdapat transasi repo, hal ini 
cenderung stabil seperti tahun 2018. Pengungkapan 
transaksi repo sebagaimana terlihat pada Tabel 
3.2.b.1; serta

i) Transaksi reverse repo tahun 2019 ke Bank 
Indonesia sebesar Rp208,12 miliar, meningkat 
dari tahun sebelumnya sebesar Rp147,98 miliar. 
Pengungkapan transaksi reverse repo sebagaimana 
terlihat pada Tabel 3.2.c.1;

 
2. Pengungkapan Risiko Kredit dengan Pendekatan Standar

1)  Pengungkapan kualitatif, yang mencakup: 
a) Informasi mengenai kebijakan penggunaan peringkat 

dalam perhitungan Aset Tertimbang Menurut 
Risiko (ATMR) untuk risiko kredit; Perhitungan 
Aset Tertimbang Menurut Risiko (ATMR) dilakukan 
dengan pendekatan standar dan untuk memitigasi 
risiko kredit Bank menggunakan bobot risiko yang 
besarnya mengikuti regulasi yang berlaku;

b) Kategori portofolio yang menggunakan peringkat, 
Bank tidak menggunakan metode pemeringkatan 
untuk seluruh kategori portofolio karena segmen 
nasabah adalah usaha mikro, kecil, dan menengah 
yang tidak memiliki pemeringkatan eksternal;

c) Lembaga pemeringkat yang digunakan, Bank 
tidak menggunakan metode pemeringkatan 
untuk seluruh kategori portofolio karena segmen 
nasabah adalah usaha mikro, kecil, dan menengah 
yang tidak memiliki pemeringkatan eksternal; dan

d) Pengungkapan risiko  kredit  pihak  lawan 
(counterparty credit risk), termasuk jenis instrumen 
mitigasi yang lazim diterima/diserahkan oleh Bank.

 
 Segmen nasabah Bank adalah usaha mikro, kecil, 

dan menengah, sehingga dalam pengukuran risiko 
kredit pihak lawan (counterparty credit risk) Bank 
menggunakan penilaian risiko kredit yang standar 
tanpa memperhitungkan peringkat eksternal sebagai 
instrumen mitigasi.

 
2) Bank saat ini belum menggunakan metode pemeringkat 

eksternal serta counterparty credit risk serta Bank 
belum melakukan transaksi derivatif dan repo. Selain 
itu, Bank juga tidak memiliki perusahaan anak, 
sehingga informasi terkait hal ini tidak disajikan. 

3. Pengungkapan Mitigasi Risiko Kredit Menggunakan 
Pendekatan Standar 
a) Jenis agunan utama yang diterima Bank berupa 

uang tunai, tanah dan bangunan, serta kendaraan/
aset. Penilaian agunan dilakukan oleh pihak internal 
maupun eksternal sesuai dengan plafond kredit yang 
diberikan dan dilakukan secara berkala. Pihak utama 
pemberi jaminan/garansi dianalisa terlebih dahulu 
untuk memitigasi keseluruhan risiko kredit. Bank 
telah memiliki limit konsentrasi pembiayaan untuk 
menghindari risiko konsentrasi kredit.

h) In 2019, there were no repo transactions, this tend to 
be stable as in 2018. Disclosure of repo transaction as 
shown in Table 3.2.b.1; and

i) Reverse repo transaction in 2019 to Bank Indonesia 
amounted to Rp208.12 billion, an increase from that 
of previous period of Rp147.98 billion. Disclosure of 
reverse repo transaction as shown in Table 3.2.c.1;

2. Disclosure of Credit Risk with Standardized Approach
1)  Qualitative disclosure, which include:

a) Information on policy to use ratings in calculating Risk 
Weighted Assets (RWA) for credit risk; Calculation of 
Risk-Weighted Assets (RWA) is carried out using a 
standardized approach and to mitigate credit risk, the 
Bank uses risk weighting which follows the applicable 
regulations;

b) Portfolio category that uses ratings; the Bank does 
not use the rating method for all portfolio categories 
because the customer segments are micro, small, and 
medium businesses that do not have external rating;

c) Rating agency used; the Bank does not use the 
rating method for all portfolio categories because the 
customer segments are micro, small, and medium 
businesses that do not have external rating; and

d) Disclosure of Counterparty Credit Risk includes the 
type of mitigation instrument commonly accepted/
submitted by the Bank.

 The Bank’s customer segments are micro, small, and 
medium enterprises, therefore, in measuring counterparty 
credit risk, the Bank uses standard credit risk assessment 
without calculating the external ratings as a mitigation 
instrument.

2) The Bank currently has not used the external rating 
method and counterparty credit risk and the Bank has not 
entered into derivative transactions and repo. In addition, 
the Bank also does not have a subsidiary, so information 
regarding this matter is not presented.

3. Disclosures of Credit Risk Mitigation with Standardized 
Approach 
a) The main types of collateral received by the Bank are in 

the form of cash, land and buildings, and vehicles/assets. 
Appraisal of collateral can be carried out by internal 
or external appraisers in accordance with the credit 
ceiling provided and carried out periodically. The main 
parties providing guarantees/collaterals are analyzed 
first during credit analysis process in order to mitigate 
overall credit risk. The Bank already has limit financing 
concentration to avoid the risk of credit concentration.
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b) Berdasarkan portofolio Bank, selain tagihan pada 
pemerintah, sebagian besar fasilitas kredit Bank 
dijamin dengan agunan selain kas, yaitu dalam bentuk 
tanah dan bangunan, kendaraan dan lain-lain, sehingga 
pembentukan ATMR dilakukan lebih tinggi tanpa 
memperhitungkan agunan non-kas sebagaimana yang 
terlihat dalam Tabel 4.1.a.

4. Pengungkapan Sekuritisasi Aset
 Bank tidak memiliki eksposur sekuritisasi aset.

5. Pengungkapan Kuantitatif Perhitungan ATMR Risiko Kredit 
Pendekatan Standar sebagaimana dimaksud pada Tabel 
6.1.1, Tabel 6.1.2, dan Tabel 6.1.7.

 Tabel 6.1.3, Tabel 6.1.4, Tabel 6.1.5, Tabel 6.1.6, Tabel 6.2.3, 
Tabel 6.2.4, Tabel 6.2.5, dan Tabel 6.2.6 tidak disajikan 
karena Bank tidak memiliki aktivitas terkait.

6. Perbedaan perhitungan ATMR sebelum dan sesudah 
mitigasi risiko kredit relatif tidak signifikan karena 
Bank tidak memperhitungkan agunan non-kas sebagai 
pengurang nilai ATMR. Hal tersebut telah sesuai dengan 
ketentuan Bank Indonesia.

Risiko Pasar Sesuai Ketentuan Bank 
Indonesia/Otoritas Jasa Keuangan

Identifikasi risiko suku bunga Bank dilakukan pada portofolio 
aset dan kewajiban yang sensitif terhadap perubahan suku 
bunga pasar. Bank memiliki ketahanan yang cukup kuat dari 
sisi permodalan terhadap potensial loss kumulatif akibat 
fluktuasi suku bunga.

1. Pengungkapan kualitatif, mencakup:
a. Penerapan Manajemen Risiko untuk Risiko Pasar

1) Organisasi Manajemen Risiko Pasar
 Struktur organisasi dan fungsi yang terkait dengan 

penerapan manajemen Risiko Pasar disesuaikan 
dengan karakteristik dan kompleksitas kegiatan 
usaha Bank. Dalam rangka melengkapi Komite 
Manajemen Risiko khususnya terkait dengan 
pengelolaan Risiko Pasar Bank juga memiliki 
Assets and Liabilities Management Committee atau 
Komite ALCO yang melakukan pengelolaan terkait 
dengan risiko pasar dan likuiditas.

 Dalam mengelola Risiko Pasar, Unit Kerja Treasury 
juga membuat laporan yang menggambarkan 
eksposur dari risiko pasar, seperti Laporan Maturity 
Profile dan Laporan Likuiditas Harian. Selain itu, 
Satuan Kerja Manajemen Risiko bersifat independen 
dalam mengukur dan melakukan monitoring atas 
potensi risiko pasar dan menyampaikannya kepada 
manajemen dan regulator.

b) Based on the Bank's portfolio, in addition to 
government receivables, most of the Bank's credit 
facilities are secured by collateral other than cash, 
which are in the forms of land and buildings, vehicles, 
and others, therefore, the formation of RWA is carried 
out higher without calculating non-cash collateral as 
shown Table 4.1.a.

4. Disclosure of Asset Securitization.
 The Bank does not have exposure to asset securitization.

5. Quantitative Disclosures of Credit Risk RWA Calculation by 
Standardized Approach as shown in Table 6.1.1, Table 6.1.2, 
and Table 6.1.7.

 Table 6.1.3, Table 6.1.4, Table 6.1.5, Table 6.1.6, Table 6.2.3, 
Table 6.2.4, Table 6.2.5, and Table 6.2.6 are not presented 
because the Bank does not conduct the related activities.

6. The difference in RWA calculation before and after credit risk 
mitigation is relatively insignificant because the Bank does not 
calculate non-cash collateral as a deduction from RWA value. 
This is in accordance with Bank Indonesia regulations.

Market Risk in accordance with Bank Indonesia/
Financial Services Authority Regulations

Identification of the Bank’s interest rate risk is conducted in the 
portfolio of assets and liabilities that are sensitive to changes in 
market interest rates. The Bank has relatively strong resilience in 
terms of capital to potential cumulative losses due to fluctuations 
in interest rates

1. Qualitative disclosure, which include:
a. Implementation of Risk Management for Market Risk

1) Credit Risk Management Organization
 The organizational structure and functions related to 

the implementation of Market Risk management are 
adjusted to the characteristics and complexity of the 
Bank’s business activities. In order to complement 
the Risk Management Committee, especially related 
to the management of Market Risk, the Bank also has 
an Assets and Liabilities Management Committee or 
ALCO Committee that performs management related 
to market and liquidity risks.

 In managing Market Risk, the Treasury Work Unit also 
produces reports that describe exposures of market 
risk, such as the Maturity Profile Report and Daily 
Liquidity Report. Furthermore, the Risk Management 
Work Unit is independent in measuring and monitoring 
potential market risks and communicating them to the 
Management and regulators.
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2) Pengelolaan Portofolio Trading Book dan Metodologi 
Valuasi yang Digunakan

 Bank tidak memiliki portofolio trading book. 
Penetapan metodologi valuasi terhadap instrumen 
keuangan dengan menggunakan nilai wajar secara 
harian berdasarkan harga pasar (mark to market) 
atau model/teknik penilaian.

3) Mekanisme Pengukuran Risiko Pasar
 Bank belum terekspos pada risiko pasar karena 

tidak termasuk Bank Devisa dan Bank tidak 
memiliki portofolio trading book.

b. Portofolio trading book dan banking book yang 
diperhitungkan dalam KPMM

 Bank belum terekspos pada risiko pasar. Hal ini karena 
transaksi surat berharga yang dilakukan Bank termasuk 
ke dalam kategori dimiliki hingga jatuh tempo – hold to 
maturity (HTM) dan Bank juga bukan merupakan Bank 
Devisa.

2. Pengungkapan kuantitatif, mencakup:
a. Pengungkapan Risiko Pasar Menggunakan Metode 

Standar
 Bank belum terekspos pada risiko pasar. Hal ini karena 

transaksi surat berharga yang dilakukan Bank termasuk 
ke dalam kategori dimiliki hingga jatuh tempo – hold to 
maturity (HTM) dan Bank juga bukan merupakan Bank 
Devisa.

b. Pengungkapan Eksposur Interest Rate Risk in Banking 
Book (IRRBB)

 Bank tidak termasuk dalam kriteria Bank yang 
diwajibkan untuk mengungkapkan eksposur IRRBB, 
namun Bank senantiasa melakukan pengukuran dan 
pemantauan terhadap risiko pasar dengan mengukur 
sensitivitas suku bunga atas portofolio yang dimiliki 
Bank.

Risiko Operasional

1. Pengungkapan Kualitatif Mengenai Penerapan Manajemen 
Risiko untuk Risiko Operasional

 Pengelolaan risiko operasional dilakukan dengan 
mengevaluasi implementasi dari kebijakan dan prosedur 
Bank melalui kegiatan audit internal dan eksternal. Bank 
melakukan pembaharuan dan sosialisasi atas kebijakan 
dan prosedur tersebut sesuai dengan perkembangan dan 
kompleksitas aktivitas usaha agar risiko operasional Bank 
dapat lebih termitigasi dengan baik.
a. Organisasi Manajemen Risiko Operasional
 Bank melakukan sentralisasi transaksi operasional 

back office kantor cabang sebagai salah satu upaya 
untuk mendukung penerapan manajemen risiko 
operasional yang efektif dan efisien. Terkait hal ini, 

2) Management of Trading Book Portfolio and Valuation 
Methodology Used

 The bank does not have a trading book portfolio. 
Determination of the valuation methodology for 
financial instruments is by using fair value on a daily 
basis based on market prices (mark to market) or 
valuation model/technique.

3) Market Risk Measurement Mechanism
 The Bank has not been exposed to market risk 

because it is not included as Foreign Exchange Banks 
and the Bank does not have a trading book portfolio.

b. Trading book and banking book portfolios calculated in 
CAR

 The bank has not been exposed to market risk. This is 
because securities transactions conducted by the Bank 
are included in the category of hold to maturity (HTM) and 
the Bank is also not a Foreign Exchange Bank.

2. Qualitative disclosure, which include:
a. Disclosure of Market Risk Using Standard Methods

 The bank has not been exposed to market risk. This is 
because securities transactions conducted by the Bank 
are included in the category of hold to maturity (HTM) and 
the Bank is also not a Foreign Exchange Bank.

b. Disclosure of Exposures of Interest Rate Risk in Banking 
Book (IRRBB)

 The Bank is not included in the Bank criteria that are 
required to disclose IRRBB exposures, but the Bank 
always measures and monitors market risk by measuring 
interest rate sensitivity on the Bank’s portfolio.

Operational Risk

1. Qualitative Disclosures on the Implementation of Risk 
Management for Operational Risk.

 Operational risk management is carried out by evaluating the 
implementation of the Bank’s policies and procedures through 
internal and external audit activities. The Bank updates and 
disseminates the policies and procedures in accordance with 
the development and complexity of business activities so that 
the Bank’s operational risks can be better mitigated.

a. Operational Risk Management Organization
 The Bank conducts centralized back office operational 

transactions of branch offices as an effort to support the 
implementation of effective and efficient operational risk 
management. Regarding this matter, the Bank develops 
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Bank melakukan pengembangan struktur organisasi 
dan disesuaikan dengan ukuran dan komplekstitas 
Bank. Selain itu, Bank juga melakukan evaluasi 
terhadap strategi pengendalian risiko melalui budaya 
pengendalian internal, pendidikan, dan pengembangan 
karyawan, serta penerapan manajemen risiko.

b. Mekanisme yang Digunakan Bank untuk 
Mengidentifikasi dan Mengukur Risiko Operasional

 Identifikasi risiko dilakukan dengan mengevaluasi 
kejadian risiko operasional melalui evaluasi atas hasil 
audit internal dan eksternal. Pengukuran dilakukan 
menggunakan pendekatan indikator dasar (basic 
indicator approach).

c. Mekanisme Memitigasi Risiko Operasional 
1) Mengevaluasi kebijakan, prosedur, dan penetapan 

limit operasional sesuai ukuran dan kompleksitas 
Bank;

2) Melakukan sosialisasi kebijakan dan prosedur 
operasional kepada setiap divisi pada saat rapat. 
Prosedur tersebut telah menggambarkan tugas, 
batas, tanggung jawab dan wewenang setiap 
Pejabat Bank;

3) Melakukan evaluasi terhadap implementasi dan 
strategi pengendalian risiko pada saat rapat di 
setiap divisi;

4) Melakukan perbaikan proses, automasi, dan sistem 
operasional sebagai pengganti core banking Bank; 
dan

5) Melaksanakan audit terhadap pelaksanaan 
operasional Bank yang dilakukan oleh Satuan Kerja 
Audit Internal secara berkala pada seluruh kantor 
cabang.

2. Perhitungan Risiko Operasional Mengacu pada Ketentuan 
Bank Indonesia Menggunakan Pendekatan Indikator Dasar

 Aktiva Tertimbang Bank untuk risiko operasional sebesar 
Rp1,05 triliun, meningkat dari periode sebelumnya sebesar 
Rp843,62 miliar, dengan pendapatan bruto pada tahun 2019 
sebesar Rp562,24 miliar meningkat dari tahun sebelumnya 
sebesar Rp449,93 miliar. Pengungkapan kuantitatif 
mengenai risiko operasional disajikan pada Tabel 8.1.a.

Risiko Likuiditas

1. Penerapan Manajemen Risiko untuk Risiko Likuiditas
 Pengelolaan risiko likuiditas dilakukan melalui upaya 

peningkatan kualitas pelayanan pada nasabah untuk 
menjaga stabilitas dan kontinuitas jumlah simpanan 
nasabah di Bank serta menjadi bahan pertimbangan pada 
saat akan meluncurkan produk dan aktivitas baru. Selain 
itu, Bank juga memiliki kebijakan penempatan dana 
pada instrumen yang aman dan likuid, serta kebijakan 
contingency funding plan. 

the organizational structure that is adjusted to the size 
and complexity of the Bank. In addition, the Bank also 
evaluates risk control strategies through a culture of 
internal control, education, and employee development, as 
well as the application of risk management.

b. Mechanism Used by the Bank to Identify and Measure 
Operational Risk

 Risk identification is carried out by evaluating operational 
risk events through evaluating internal and external audit 
results. Measurements are made using the basic indicator 
approach (basic indicator approach).

c. Operational Risk Mitigation Mechanism 
1) Evaluating the policies, procedures and determining 

operational limits according to the size and complexity 
of the Bank;

2) Disseminating operational policies and procedures 
to each division at the meeting. The procedure has 
described the duties, limits, responsibilities and 
authority of each Bank Officer;

3) Evaluating the implementation and risk control 
strategies at meetings in each division;

4) Improving process, automation, and operational 
system as a replacement of the Bank’s core banking; 
and

5) Conducting an audit of the implementation of the 
Bank’s operations, which is carried out by the Internal 
Audit Work Unit on a regular basis at all branch offices.

2. Operational Risk Calculation Refers to Bank Indonesia 
Regulations Using the Basic Indicator Approach 

 The Bank’s Weighted Assets for operational risk amounted 
to Rp1.05 trillion, an increase from that of previous period of 
Rp843.62 billion, with gross revenue in 2019 of Rp562.24 billion, 
an increase from that of previous year of Rp449.93 billion. 
Quantitative disclosure on operational risk is presented in 
Table 8.1.a.

Liquidity Risk

1. Implementation of Risk Management for Liquidity Risk
 Liquidity risk management is carried out through efforts 

to improve the quality of service to customers to maintain 
stability and continuity of the amount of customer deposits at 
the Bank and to be taken into consideration when launching 
new products and activities. In addition, the Bank also has a 
policy for placing funds on safe and liquid instruments, and the 
contingency funding planpolicy. 
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 Pengelolaan risiko likuditas Bank dipantau setiap hari 
dan dievaluasi secara berkala pada saat rapat Asset & 
Liability Committee (ALCO). Pemantauan juga dilakukan 
pada aktivitas pendanaan (funding) secara intensif dan 
diversifikasi melalui optimalisasi produk ritel, sehingga 
dana pihak ketiga (DPK) Bank yang kurang stabil dapat 
dikelola lebih baik dan manajemen risiko likuiditas dapat 
berjalan lebih optimal dari waktu ke waktu.

2. Upaya Bank Menjaga Posisi KPMM di Atas Rasio Minimum 
KPMM

 Bank berupaya berkoordinasi dengan Pemegang Saham 
untuk menjaga posisi KPMM agar selalu berada di atas rasio 
minimum KPMM yang dipersyaratkan oleh regulator melalui: 
a. Organisasi Manajemen Risiko Likuiditas
 Struktur organisasi manajemen risiko likuiditas 

telah dirancang agar dapat bekerja secara optimal 
dengan mengutamakan prinsip kehati-hatian melalui 
implementasi dual control processes serta pemantauan 
secara harian atas indikator peringatan dini likuiditas 
Bank dan juga secara bulanan melalui rapat ALCO.

b. Indikator Peringatan Dini Permasalahan Likuiditas
 Indikator peringatan dini permasalahan likuiditas 

antara lain dilihat dari rasio aset likuid/DPK, aset likuid/
non-core depositor, loan to funding ratio (LFR), cash flow, 
maturity profile, dan rasio giro wajib minimum (GWM).

c. Mekanisme Pengukuran dan Pengendalian Risiko 
Likuiditas

 Mekanisme pengukuran risiko likuiditas dilakukan 
menggunakan data-data terkait aset, kewajiban, dan 
rekening administratif. Selain itu, pengendalian risiko 
likuiditas dilakukan dengan kaji ulang dan pemantauan 
atas implementasi kebijakan, limit wewenang dalam 
transaksi dan lain sebagainya secara berkala.

d. Gambaran Umum Mengenai Kondisi Likuiditas Bank
 Secara umum kondisi likuiditas Bank masih dalam 

kondisi yang sehat. Hal ini terlihat dari indikator 
parameter penilaian likuiditas Bank yang masih terjaga 
dan dilakukan monitoring secara harian atas posisi aset 
likuid terhadap dana pihak ketiga maupun terhadap 
non-core depositor. Bank tidak termasuk ke dalam 
kategori Bank yang diwajibkan untuk mempublikasikan 
Laporan LCR karena Bank termasuk dalam kelompok 
Bank Umum Kegiatan Usaha (BUKU) 2 dan bukan 
termasuk Bank Asing.

3. Pengungkapan Kuantitatif Mengenai Risiko Likuiditas
a. Pengungkapan kualitatif, mencakup:
 Pengungkapan Profil Maturitas dalam Rupiah yang 

diungkapkan pada Tabel 9.1.a.
b. Pengungkapan Nilai LCR
 Bank tidak termasuk dalam kategori Bank yang 

diwajibkan untuk mempublikasi Laporan LCR sehingga 
laporan yang dimaksud tidak disajikan.

 The management of the Bank’s liquidity risk is monitored daily 
and regularly evaluated during the meeting of the Asset & 
Liability Committee (ALCO). Monitoring efforts is also carried 
out on intensive funding and diversification through the 
optimization of retail products so that the expected position of 
third party funds (TPF) of the Bank such as less stable funds 
can be better managed and liquidity risk management can run 
more optimally from time to time.

2. Bank’s Efforts to Maintain CAR Position Above the Minimum 
CAR Ratio

 The Bank strives to coordinate with Shareholders to maintain 
CAR position so that it is always above the minimum CAR 
required by the regulator through: 
a. Liquidity Risk Management Organization
 Liquidity risk management organization structure has been 

designed to work optimally by prioritizing the principle of 
prudence by implementing dual control processes and 
daily monitoring of the Bank’s early warning indicators of 
liquidity as well as monthly through ALCO meetings.

b. Early Warning Indicators of Liquidity Problems
 Early warning indicators of liquidity problems are seen 

from the ratio of Liquid Assets/Third Party Deposits, 
Liquid Assets/Non Core Depositor, Loan to Funding Ratio 
(LFR), Cash Flow, maturity profile, and Minimum Statutory 
Reserves (GWM) ratio.

c. Mechanism to Measure and Control Liquidity Risk
 The mechanism to measure liquidity risk is carried out by 

using data related to assets, liabilities, and administrative 
accounts. In addition, control of liquidity risk is carried 
out by reviewing and monitoring the implementation of 
policies, limits of authority in transactions and so on on a 
regular basis.

d. General Overview of the Bank’s Liquidity Condition
 In general, the Bank’s liquidity condition is still in a 

healthy condition. This can be seen from the indicators 
of the Bank’s liquidity assessment parameters that are 
still maintained and daily monitoring is conducted on 
the position of liquid assets against third party funds as 
well as non-core depositors. The Bank is not included in 
the category of Banks required to publish LCR Reports 
because the Bank is included in the Commercial Banks 
Business Activities (BUKU) 2 group and is not a foreign 
bank.

3. Quantitative Disclosures on Liquidity Risk
a. Qualitative disclosure, which include:
 Disclosure of Maturity Profile in Rupiah is disclosed in 

Table 9.1.a.
b. Disclosure of LCR Value
 The Bank is not included in the category of Banks required 

to publish LCR Report, therefore, the said report is not 
presented.
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Risiko Hukum

Pengelolaan risiko hukum berfokus pada aktivitas 
pendokumentasian, seperti menertibkan kelengkapan dan 
keabsahan dokumen, meminimalisir kerugian/biaya terkait 
kasus hukum dan menghindari pelanggaran terhadap 
ketentuan yang berlaku. Bank juga berupaya meningkatkan 
kualitas perjanjian kredit maupun perjanjian bank dengan pihak 
ketiga lainnya sehingga pengelolaan aspek yuridis Bank akan 
semakin baik.
1. Organisasi Manajemen Risiko Hukum Perbankan dan 

Ketentuan Hukum yang Berlaku
 Bank membentuk Divisi Hukum yang khusus menangani 

perkreditan. Proses manajemen risiko hukum pada transaksi/
produk yang memiliki eksposur risiko hukum juga dilakukan 
melalui legal opinion oleh Pejabat Bank dan/atau dari konsultan 
hukum Bank yang ditunjuk. Bank melakukan identifikasi, 
pengukuran, dan pemantauan risiko hukum pada aktivitas 
fungsional perkreditan sejak proses pemberian kredit sampai 
dilaksanakanya perikatan kredit, serta pada saat proses 
pembukaan rekening/customer indentification file (CIF).

2. Mekanisme Pengendalian Risiko Hukum 
 Pengendalian risiko hukum Bank dilakukan oleh Pejabat 

Bank dan/atau dapat diserahkan kepada konsultan hukum 
(pihak ketiga) yang ditunjuk.

3. Direksi dan Dewan Komisaris secara aktif melakukan 
pengawasan terhadap aktivitas fungsional yang memiliki 
eksposur risiko hukum, seperti aktivitas perkreditan 
melalui rapat-rapat berkala, terutama terkait penyelesaian 
debitur bermasalah.

Risiko Stratejik

Pengelolaan risiko stratejik Bank dilakukan dengan mengadakan 
pengawasan terhadap realisasi Rencana Bisnis Bank (RBB) 
dan melakukan penyesuaian kebijakan dan prosedur terhadap 
lingkungan bisnis, baik eksternal maupun internal.
1. Organisasi Manajemen Risiko Stratejik
 Bank membentuk Divisi Corporate Planing yang berfungsi 

memantau kesesuaian antara pencapaian kinerja Bank 
dengan anggaran/rencana yang telah ditetapkan. Bank juga 
telah memiliki kebijakan yang dapat mengidentifikasi dan 
merespon perubahan lingkungan bisnis, baik eksternal 
maupun internal. Selain itu, Bank juga melakukan kajian 
berupa stress testing atau scenario analysis dampak 
perubahan kondisi makro ekonomi terhadap kualitas kredit, 
rentabilitas, dan posisi modal Bank.

2. Mekanisme untuk Mengukur Kemajuan yang Dicapai 
Melalui Implementasi Rencana Bisnis

 Pengukuran kemajuan pencapaian atas rencana bisnis 
dilakukan melalui laporan pencapaian target secara 
bulanan.

Tujuan stratejik Bank telah mempertimbangkan faktor internal 
seperti penambahan jumlah serta kompetensi karyawan dan 
menyesuaikan struktur organisasi untuk mencapai Visi dan Misi 
Bank, serta faktor eksternal seperti kondisi ekonomi makro. 
Bank juga telah menerapkan Standar Akuntansi PSAK 50 dan 
PSAK 55. 

Legal Risk

Legal risk management focuses on documentation activities, 
such as organizing the completeness and validity of documents, 
minimizing losses/costs associated with legal cases, and avoiding 
violations of the applicable regulations. The Bank also strives to 
improve the quality of Credit Agreement and Bank agreements with 
other third parties so that the management of the Bank’s juridical 
aspects will improve.

1. Banking Legal Risk Management Organization and the 
Applicable Legal Provisions

 The Bank established a Legal Division that specifically handles 
credit. The legal risk management process on transactions/
products that have legal risk exposures is also carried out 
through legal opinion by Bank officials and/or from a legal 
consultant designated by the Bank. The Bank identifies, 
measures, and monitors legal risk on credit functional 
activities starting from the credit granting process to the 
credit binding is carried out, as well as in the account opening 
process/Customer Identification File (CIF).

2. Legal Risk Control Mechanism 
 The Bank’s legal risk control is carried out be Bank Officials 

and/or can be submitted to the designated legal consultants 
(third parties).

3. The Board of Directors and Board of Commissioners actively 
supervise the functional activities that have legal risk 
exposures, such as credit activities through periodic meetings, 
especially those related to settlement of non-performing 
debtors.

Strategic Risk

The Bank’s strategic risk management is carried out by supervising 
the realization of the Bank’s Business Plan (RBB) and adjusting the 
policies and procedures to the business environment, both external 
and internal.
1. Strategic Risk Management Organization
 The Bank established the Corporate Planning Division which 

functions to monitor the suitability between the achievement 
of the Bank’s performance with the budget/plan that has been 
set. The Bank also already has policies that can identify and 
respond to changes in the business environment, both external 
and internal. Furthermore, the Bank also conducts studies in 
the forms of stress testing or scenario analysis on the impact 
of changes in macroeconomic conditions on credit quality, 
profitability, and the Bank’s capital position.

2. Mechanisms to Measure Progress Achieved Through Business 
Plan Implementation

 Measuring the progress of achieving the business plan is done 
through a monthly target achievement report.

The Bank’s strategic objectives have considered internal factors 
such as the increasing number and competence of employees and 
adjusted the organizational structure to achieve the Bank’s Vision 
and Missions as well as external factors such as macroeconomic 
conditions. The Bank also has applied Accounting Standards of 
PSAK 50 and PSAK 55. 
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Risiko Kepatuhan

Bank mengelola risiko kepatuhan dengan membangun 
organisasi, infrastuktur, proses, dan menyediakan SDM 
berkualitas untuk ditempatkan pada posisi yang belum 
terisi.  Bank juga membentuk komite beserta kelengkapan 
pemenuhan anggotanya serta pembaharuan terhadap 
kebijakan dan prosedur Bank yang dilakukan secara bertahap 
dan komprehensif.

1. Organisasi Manajemen Risiko Kepatuhan
 Struktur organisasi Satuan Kerja Kepatuhan telah diperbarui 

dengan melakukan penambahan personil yang disesuaikan 
dengan perkembangan usaha dan kompleksitas Bank. 
Selain itu, bank juga melakukan evaluasi untuk mengetahui 
efektivitas penerapan manajemen risiko kepatuhan serta 
untuk memastikan kebijakan dan prosedur yang telah 
disusun Bank senantiasa sesuai dengan standar, ketentuan, 
serta peraturan perundang-undangan yang berlaku.

2. Mekanisme Pemantauan dan Pengendalian Risiko 
Kepatuhan
a. Pemantauan dilakukan secara bulanan yang 

ditembuskan kepada Dewan Komisaris serta dilakukan 
dengan memegang teguh prinsip kehati-hatian;

b. Melakukan sosialisasi atas perbaikan proses dan 
kebijakan sebagai tindak lanjut hasil pemeriksaan 
Otoritas Jasa Keuangan;

c. Melakukan sosialisasi atas regulasi serta kebijakan dan 
prosedur Bank secara berkesinambungan;

d. Melakukan pengujian kepatuhan oleh Satuan Kerja 
Kepatuhan dan menyertakan hasil uji kepatuhan 
pada keputusan kredit Bank untuk nilai limit fasilitas 
tertentu; dan

e. Melakukan uji dan validasi laporan Bank sebelum 
dikirim kepada regulator untuk meningkatkan kualitas 
dan akurasi laporan.

Sepanjang tahun 2019, tidak terdapat proses pemberian kredit 
yang dinyatakan melanggar atau melampaui BMPK. Hal ini 
dikarenakan Bank secara konsisten meningkatkan kualitas 
proses pemberian kredit yang mengacu kepada prinsip kehati-
hatian. Bank juga telah menerapkan standar keuangan PSAK 50 
dan 55 secara sistematis.

Langkah strategis yang dilakukan Bank terkait pengelolaan 
risiko kepatuhan yaitu:
1. Melakukan pelatihan-pelatihan dalam penyusunan laporan 

serta telah memiliki unit khusus regulatory reporting quality 
assurance untuk memantau dan meningkatkan kualitas 
pelaporan kepada Pengawas;

2. Melakukan sosialisasi kepada seluruh cabang terkait Anti 
Pencucian Uang dan Pencegahan Pendanaan Terorisme 
(APU dan PPT);

3. Melakukan pemantauan terhadap pemahaman dan 
pemenuhan terhadap aturan yang berlaku melalui 
implementasi Compliance Regulatory Monitoring Application 
pada modul CRSA (Compliance Regulatory Self-Assesment); 
dan

Compliance Risk

The Bank manages compliance risk by building organizations, 
infrastructure, processes, and providing quality human resources 
to be placed in unfulfilled positions.  The Bank also formed a 
committee along with the completeness of the fulfillment of its 
members as well as a gradual and comprehensive update of the 
Bank’s policies and procedures.

1. Compliance Risk Management Organization
 The organizational structure of Compliance Work Unit has 

been updated by adding additional personnel adjusted to the 
business development and complexity of the Bank. In addition, 
the Bank also evaluates to determine the effectiveness of the 
implementation of compliance risk management and to ensure 
that the policies and procedures that have been prepared by the 
Bank are always in accordance with the applicable standards, 
provisions, and laws and regulations.

2. Mechanism to Monitor and Control Compliance Risk

a. Monitoring is conducted on a monthly basis which is 
copied to the Board of Commissioners and is carried out 
by upholding the precautionary principle;

b. Disseminating the improvements of process and policies 
as a follow-up to the examination results of the Financial 
Services Authority;

c. Disseminating regulations and Bank policies and 
procedures on an ongoing basis;

d. Implementing compliance testing by Compliance Work Unit 
and attaching the Compliance Test Results on the Bank’s 
credit decision for the limit value of certain facilities; and

e. Testing and validating Bank reports before they are sent to 
regulators to improve the quality and accuracy of reports.

Throughout 2019, there was no process of granting credit that was 
violated or exceeded the LLL. This was due to the Bank consistently 
improves the quality of lending process which refers to the principle 
of prudence. The Bank also has systematically applied the financial 
standards of PSAK 50 and 55.

The strategic steps taken by the Bank regarding compliance risk 
management are:
1. Conducting trainings in preparing reports and already has a 

special regulatory reporting quality assurance unit to monitor 
and improve the quality of reporting to Supervisors.

2. Disseminating to all branches related to Anti-Money 
Laundering and Counter Terrorism Financing (AML and CFT).

3. Monitoring the understanding and fulfillment of the applicable 
regulations by implementing a Compliance Regulatory 
Monitoring Application on the CRSA (Compliance Regulatory 
Self-Assessment) module; and
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4. Meningkatkan pengawasan internal Bank melalui rapat 
bulanan, melalui Komite Manajemen Risiko, Komite ALCO, 
Dewan Komisaris, serta melalui Komite Pemantau Risiko 
dan Komite Audit. Sementara itu, Bank juga memperkuat 
struktur Satuan Kerja Manajemen Risiko, Satuan Kerja 
Kepatuhan, dan Satuan Kerja Audit Internal seiring dengan 
perkembangan usaha dan risiko yang dihadapi oleh Bank.

Selain langkah strategis tersebut, Bank tetap mengikutsertakan 
pejabat-pejabat Bank, sesuai tingkatannya, dalam program 
sertifikasi manajemen risiko dan refreshment sehingga 
diharapkan setiap Pejabat Bank dan karyawan dapat lebih 
memahami pentingnya budaya kepatuhan dan kesadaran 
risiko. Satuan Kerja Kepatuhan juga tetap memberikan opini 
kepatuhan untuk keputusan pemberian kredit oleh Komite 
Kredit Bank untuk limit fasilitas kredit tertentu. Di samping 
itu, Satuan Kerja Manajemen Risiko tetap memberikan kajian-
kajian yang berkaitan dengan risiko kredit. 

Risiko Reputasi

Pengelolaan risiko reputasi dilakukan untuk mengantisipasi dan 
meminimalkan dampak kerugian dari segala publikasi negatif 
(jika ada) mengenai Bank. Oleh karena itu, Bank berupaya 
memberikan pelayanan dan perlindungan bagi nasabah secara 
optimal dan profesional.
1. Organisasi Manajemen Risiko Reputasi
 Risiko Reputasi Bank Sahabat Sampoerna dikelola oleh 

Divisi Komunikasi Korporasi dan Hubungan Investor 
yang bertugas untuk meningkatkan reputasi dan brand 
awareness Bank kepada publik serta menyosialisasikan 
nilai-nilai perusahaan terutama terkait dengan budaya 
risiko dan kepatuhan. Divisi tersebut senantiasa menjaga 
aspek transparansi informasi mengenai Bank kepada 
nasabah dengan menyediakan jalur komunikasi melalui 
situs web Bank (www.banksampoerna.com). Selain 
itu, Bank juga memiliki kebijakan terkait mekanisme 
peningkatan pelayanan kepada nasabah dan pemangku 
kepentingan lainnya untuk mengendalikan risiko reputasi, 
seperti melalui kebijakan terkait pengaduan Nasabah yang 
laporannya dikirimkan ke Otoritas Jasa Keuangan secara 
rutin sesuai ketentuan yang berlaku.

2. Pengelolaan Risiko Reputasi Saat Krisis
 Bank menyediakan disaster recovery center (DRC) sebagai 

salah satu upaya memitigasi kondisi krisis sehinga 
Bank tetap beroperasi melayani nasabah dan pemangku 
kepentingan lainnya .

4. Improving the Bank’s internal control through monthly 
meetings, through the Risk Management Committee, ALCO 
Committee, Board of Commissioners, and through Risk 
Monitoring Committee and Audit Committee. Meanwhile, the 
Bank also strengthens the structure of Risk Management Work 
Unit, Compliance Work Unit, and Internal Audit Work Unit in line 
with the business development and risks faced by the Bank.

Beside the aforementioned strategies, the Bank continuously 
includes Bank officials according to their level in Risk Management 
Certification and refreshment so that every Bank official and 
employee is expected to have better understanding on the 
importance of a compliance culture and risk awareness. The 
Compliance Work Unit also continues to provide a compliance 
opinion for the credit lending decision of the Bank Credit Committee 
for certain credit facilities limit. In addition, the Risk Management 
Work Unit keeps providing reviews related to credit risk. 

Reputation Risk

Reputation risk management is carried out to anticipate and 
minimize the impact of losses from any negative publications (if 
any) concerning the Bank. Therefore, the Bank strives to provide 
services and protection to customers optimally and professionally.

1. Reputation Risk Management Organization
 Bank Sahabat Sampoerna’s reputation risk is managed by 

the Corporate Communication and Investor Relations Division 
whose task is to enhance the Bank’s reputation and brand 
awareness to the public and to disseminate the company’s 
values, especially related to the culture of risk and compliance. 
These divisions always maintain aspects of transparency 
of information about the Bank to customers by providing 
communication channels through the Bank’s website (www.
banksampoerna.com). In addition, the Bank has a policy 
related to the mechanism of improving services to customers 
and other stakeholders to control reputation risk such as 
through policies related to customer complaints, in which the 
reports are sent to the Financial Services Authority periodically 
in accordance with the applicable provisions.

2. Reputation Risk Management During Crisis
 The Bank provides disaster recovery center (DRC) as an effort 

to mitigate crisis conditions so that the Bank continues to 
operate serving customers and other stakeholders.
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TABEL 1.A
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK UMUM
Quantitative Disclosure of Capital Structure of General Bank

dalam jutaan Rupiah / in Rp million

Komponen Modal

31 Desember 2019
31 December 2019

31 Desember 2018
31 December 2018

Capital Structure
Bank
Bank

Konsolidasian
Consolidation

Bank
Bank

Konsolidasian
Consolidation

I A Modal Inti  1,581,021 - 1,331,133 - I A Core Capital (Tier - 1)

1. Modal Disetor  1,233,370 - 1,075,000 - 1. Paid-in Capital

2. Cadangan Modal Tambahan 392,522 - 278,576 - 2. Reserves of Additional Paid-in Capital

3. Modal Inovatif  -  - - - 3. Innovative Capital Instruments

4. Faktor Pengurang Modal Inti (44,871) - (22,443) - 4. Tier - 1 Capital Deduction Factor

5. Kepentingan Non-Pengendali  -  - - - 5. Non-Controlling Interest

B Modal Pelengkap  78,739 - 68,270 - B Supplementary Capital (Tier - 2)

1. Level Atas (Upper Tier 2)  78,739 - 68,270 - 1. Supplementary Capital (Tier - 2)

2. Level Bawah (Lower Tier 2) maksimum 50% Modal Inti  -  - - - 2. Lower Tier 2 maximum 50% of Tier - 1 Capital

3. Faktor Pengurang Modal Pelengkap  -  - - - 3. Tier - 2 Capital Deducation Factor 

C Faktor Pengurang Modal Inti dan Modal Pelengkap Eksposur 
Sekuritisasi  -  - - - C Tier- 1 and Tier - 2 Capital Deduction Factor

D Modal Pelengkap Tambahan yang Memenuhi Persyaratan  
(Tier 3)  -  - - - D Requirements (Tier-3) Additional Supplementary Capital 

E Modal Pelengkap Tambahan yang Dialokasikan untuk 
Mengantisipasi Risiko Pasar  -  - - - E Additional Supplementary Capital for Market Risk

II Total Modal Inti dan Modal Pelengkap (A+B-C)  1,659,760 - 1,399,403 - II Total of Core and Supplementary Capital (A+B+C)

III Total Modal Inti, Modal Pelengkap, dan Modal Pelengkap Tambahan 
yang Dialokasikan untuk Mengantisipasi Risiko Pasar (A + B - C + E)  1,659,760 - 1,399,403 - III Total of Core Capital, Supplementary Capital, and Additional 

Supplementary for Market Risk Anticipation (A+B+C+E)

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit  6,819,385 - 6,330,152 - IV Risk Weighted Asset for Credit Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional  1,054,206 - 843,623 - V Risk Weighted Asset for Operational Risk

Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar  -  - - - Risk Weighted Asset for Market Risk

VI A  Metode Standar  -  - - - VI A  Standard Method

B  Model Internal  -  - - - B Internal Models

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, 
Risiko Operasional, dan Risiko Pasar [III : (IV + V + VI)] 21.08% - 19.51% - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk and 

Market Risk [Iii : (IV+ V + VI)]

TABEL 1.B
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
Quantitative Disclosure of Capital Structure of Foreign Banks

dalam jutaan Rupiah / in Rp million

Komponen Modal Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018 Capital Structure

(1) (2) (3) (4) (1) (2)
I A Dana Usaha A Business Fund

1. Dana Usaha - - 1. Business Fund 

2. Modal disetor - - 2. Paid in Capital 

B Cadangan B Reserves

1. Cadangan Umum - - 1. General Reserves 

2. Cadangan Tujuan - - 2. Specific Reserves

C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%) - - C Earlier Years Profit Which can be Calculated into Capital (100%) 

D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%) - - D Current Year Profit Which can be Calculated into Capital (50%)

E Dana Setoran Modal - - E Capital Paid in Advance
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Management and Discussion Analysis

384 PT BANK SAHABAT SAMPOERNA



TABEL 1.A
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK UMUM
Quantitative Disclosure of Capital Structure of General Bank

dalam jutaan Rupiah / in Rp million

Komponen Modal

31 Desember 2019
31 December 2019

31 Desember 2018
31 December 2018

Capital Structure
Bank
Bank

Konsolidasian
Consolidation

Bank
Bank

Konsolidasian
Consolidation

I A Modal Inti  1,581,021 - 1,331,133 - I A Core Capital (Tier - 1)

1. Modal Disetor  1,233,370 - 1,075,000 - 1. Paid-in Capital

2. Cadangan Modal Tambahan 392,522 - 278,576 - 2. Reserves of Additional Paid-in Capital

3. Modal Inovatif  -  - - - 3. Innovative Capital Instruments

4. Faktor Pengurang Modal Inti (44,871) - (22,443) - 4. Tier - 1 Capital Deduction Factor

5. Kepentingan Non-Pengendali  -  - - - 5. Non-Controlling Interest

B Modal Pelengkap  78,739 - 68,270 - B Supplementary Capital (Tier - 2)

1. Level Atas (Upper Tier 2)  78,739 - 68,270 - 1. Supplementary Capital (Tier - 2)

2. Level Bawah (Lower Tier 2) maksimum 50% Modal Inti  -  - - - 2. Lower Tier 2 maximum 50% of Tier - 1 Capital

3. Faktor Pengurang Modal Pelengkap  -  - - - 3. Tier - 2 Capital Deducation Factor 

C Faktor Pengurang Modal Inti dan Modal Pelengkap Eksposur 
Sekuritisasi  -  - - - C Tier- 1 and Tier - 2 Capital Deduction Factor

D Modal Pelengkap Tambahan yang Memenuhi Persyaratan  
(Tier 3)  -  - - - D Requirements (Tier-3) Additional Supplementary Capital 

E Modal Pelengkap Tambahan yang Dialokasikan untuk 
Mengantisipasi Risiko Pasar  -  - - - E Additional Supplementary Capital for Market Risk

II Total Modal Inti dan Modal Pelengkap (A+B-C)  1,659,760 - 1,399,403 - II Total of Core and Supplementary Capital (A+B+C)

III Total Modal Inti, Modal Pelengkap, dan Modal Pelengkap Tambahan 
yang Dialokasikan untuk Mengantisipasi Risiko Pasar (A + B - C + E)  1,659,760 - 1,399,403 - III Total of Core Capital, Supplementary Capital, and Additional 

Supplementary for Market Risk Anticipation (A+B+C+E)

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit  6,819,385 - 6,330,152 - IV Risk Weighted Asset for Credit Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional  1,054,206 - 843,623 - V Risk Weighted Asset for Operational Risk

Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar  -  - - - Risk Weighted Asset for Market Risk

VI A  Metode Standar  -  - - - VI A  Standard Method

B  Model Internal  -  - - - B Internal Models

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, 
Risiko Operasional, dan Risiko Pasar [III : (IV + V + VI)] 21.08% - 19.51% - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk and 

Market Risk [Iii : (IV+ V + VI)]

TABEL 1.B
PENGUNGKAPAN KUANTITATIF STRUKTUR PERMODALAN BANK ASING
Quantitative Disclosure of Capital Structure of Foreign Banks

dalam jutaan Rupiah / in Rp million

Komponen Modal Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018 Capital Structure

(1) (2) (3) (4) (1) (2)
I A Dana Usaha A Business Fund

1. Dana Usaha - - 1. Business Fund 

2. Modal disetor - - 2. Paid in Capital 

B Cadangan B Reserves

1. Cadangan Umum - - 1. General Reserves 

2. Cadangan Tujuan - - 2. Specific Reserves

C Laba (Rugi) Tahun-tahun Lalu yang Dapat Diperhitungkan (100%) - - C Earlier Years Profit Which can be Calculated into Capital (100%) 

D Laba (Rugi) Tahun Berjalan yang Dapat Diperhitungkan (50%) - - D Current Year Profit Which can be Calculated into Capital (50%)

E Dana Setoran Modal - - E Capital Paid in Advance
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Komponen Modal Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018 Capital Structure

(1) (2) (3) (4) (1) (2)

F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan 
dalam Kelompok Tersedia untuk Dijual (100%) - - F Other Comprehensive Income: Losses from Equity Investment for Available for 

Sale Category

G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan 
Penyertaan dalam Kelompok Tersedia untuk Dijual (45%) - - G Other Comprehensive Income: Gain from Equity Investment from Available for Sale (45%)

H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) - - H Fixed Assets Revaluation (45%)

I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset 
Produktif - - I Negative Differences Between Regulatory Provision and Impairment of Earning Assets

J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib Dihitung - - J Impairment for Non-Productive Asset

K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam 
Trading Book - - K Negative Differences on Adjustment of Fair Value on Financial Instrument in the 

Trading Book

L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) - - L General Provision of Earning Assets (Maximum 1.25% of RWA)

M Faktor Pengurang Modal - - M Deduction Factor of Capital

II Modal Bank Asing (Jumlah A s.d L - M) - - II Foreign Bank Capital

III Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit - - III Risk Weighted Asset for Credit Risk

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional - - IV Risk Weighted Asset for Operational Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar - - V Risk Weighted Asset for Market Risk

VI A Metode Standar - - VI A Standard Method

B Model Internal - - B Internal Model

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, 
Risiko Operasional, dan Risiko Pasar [Ii : (Iii + Iv + V)] - - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and 

Market Risk [II : (III + IV + V)]

TABEL 2.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKANWILAYAH - BANK SECARA INDIVIDUAL
Individual Disclosure of Receivables and Allowance Based on Region - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portfolio

  Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category  Tagihan Bersih  Berdasarkan Wilayah
Net Recaivables by Region

Tagihan Bersih  Berdasarkan Wilayah
Net Recaivables by Region

  Jawa  Sumatera Kalimantan  Indonesia 
Timur Total Jawa  Sumatera Kalimantan  Indonesia 

Timur Total

 (1)  (2)    (3)  (4)  (5)  (6)  (7) (8) (9) (10) (11) (12) (2)

1 Tagihan kepada Pemerintah 10  2,046,759  -  -  -  2,046,759 1,709,030 - - - 1,709,030 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor Publik 16  -  -  -  -  - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga 
Internasional

12  -  -  -  -  - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank 14/15  1,211,584  -  -  -  1,211,584 561,802 - - - 561,802 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 37/38/39  527,594  98,901  11,286  32,852  670,632 266,733  51,778 3,520 10,586 332,617 Loans Secure buy Residential Property

6 Kredit Beragun Properti Komersial 42  -  -  -  -  - - 694 - - 694 Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan 40  -  -  -  -  - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, Usaha 
Kecil, dan Portofolio Ritel 36  854,101  1,130,790  218,769  954,690  3,158,350 827,682 1,395,148 247,847 1,081,202 3,551,880 Receivable on Micro, Small Business,

and Retail Portfolio

9 Tagihan kepada Korporasi 35  2,882,817  311,789  50,071  361,508  3,606,185  2,375,347 352,167 63,289 305,065 3,095,868 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 60/62  92,079  89,841  12,295  58,196  252,410 55,706 83,455 12,136 39,508 190,805 Past due Receivable

11  Aset Lainnya 238,180  24,759  18,028  30,851  311,818  150,897  20,984  1,390  34,502  207,773  Other Assets

Total  7,853,114  1,656,080  310,448  1,438,097  11,257,740 5,947,196 1,904,225 328,183 1,470,863 9,650,468 Total
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Komponen Modal Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018 Capital Structure

(1) (2) (3) (4) (1) (2)

F Pendapatan Komprehensif Lainnya: Kerugian Berasal dari Penurunan Penyertaan 
dalam Kelompok Tersedia untuk Dijual (100%) - - F Other Comprehensive Income: Losses from Equity Investment for Available for 

Sale Category

G Pendapatan Komprehensif Lainnya: Keuntungan Berasal dari Peningkatan 
Penyertaan dalam Kelompok Tersedia untuk Dijual (45%) - - G Other Comprehensive Income: Gain from Equity Investment from Available for Sale (45%)

H Revaluasi Aset Tetap (45%) / Fixed Assets Revaluation (45%) - - H Fixed Assets Revaluation (45%)

I Selisih Kurang Antara PPA dan Cadangan Kerugian Penurunan Nilai atas Aset 
Produktif - - I Negative Differences Between Regulatory Provision and Impairment of Earning Assets

J Penyisihan Penghapusan Aset (PPA) atas Aset Non-Produktif yang Wajib Dihitung - - J Impairment for Non-Productive Asset

K Selisih Kurang Jumlah Penyesuaian Nilai Wajar dari Instrumen Keuangan dalam 
Trading Book - - K Negative Differences on Adjustment of Fair Value on Financial Instrument in the 

Trading Book

L Cadangan Umum Aset Produktif (Maks. 1,25% dari ATMR) - - L General Provision of Earning Assets (Maximum 1.25% of RWA)

M Faktor Pengurang Modal - - M Deduction Factor of Capital

II Modal Bank Asing (Jumlah A s.d L - M) - - II Foreign Bank Capital

III Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Kredit - - III Risk Weighted Asset for Credit Risk

IV Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Operasional - - IV Risk Weighted Asset for Operational Risk

V Aset Tertimbang Menurut Risiko (ATMR) untuk Risiko Pasar - - V Risk Weighted Asset for Market Risk

VI A Metode Standar - - VI A Standard Method

B Model Internal - - B Internal Model

VII Rasio Kewajiban Penyediaan Modal Minimum untuk Risiko Kredit, 
Risiko Operasional, dan Risiko Pasar [Ii : (Iii + Iv + V)] - - VII Minimum Capital Adequacy Ratio for Credit Risk, Operational Risk, and 

Market Risk [II : (III + IV + V)]

TABEL 2.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKANWILAYAH - BANK SECARA INDIVIDUAL
Individual Disclosure of Receivables and Allowance Based on Region - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portfolio

  Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category  Tagihan Bersih  Berdasarkan Wilayah
Net Recaivables by Region

Tagihan Bersih  Berdasarkan Wilayah
Net Recaivables by Region

  Jawa  Sumatera Kalimantan  Indonesia 
Timur Total Jawa  Sumatera Kalimantan  Indonesia 

Timur Total

 (1)  (2)    (3)  (4)  (5)  (6)  (7) (8) (9) (10) (11) (12) (2)

1 Tagihan kepada Pemerintah 10  2,046,759  -  -  -  2,046,759 1,709,030 - - - 1,709,030 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor Publik 16  -  -  -  -  - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga 
Internasional

12  -  -  -  -  - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank 14/15  1,211,584  -  -  -  1,211,584 561,802 - - - 561,802 Receivable on Bank

5 Kredit Beragun Rumah Tinggal 37/38/39  527,594  98,901  11,286  32,852  670,632 266,733  51,778 3,520 10,586 332,617 Loans Secure buy Residential Property

6 Kredit Beragun Properti Komersial 42  -  -  -  -  - - 694 - - 694 Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan 40  -  -  -  -  - - - - - - Employee/Retired Loan

8 Tagihan kepada Usaha Mikro, Usaha 
Kecil, dan Portofolio Ritel 36  854,101  1,130,790  218,769  954,690  3,158,350 827,682 1,395,148 247,847 1,081,202 3,551,880 Receivable on Micro, Small Business,

and Retail Portfolio

9 Tagihan kepada Korporasi 35  2,882,817  311,789  50,071  361,508  3,606,185  2,375,347 352,167 63,289 305,065 3,095,868 Receivable on Corporate

10 Tagihan yang Telah Jatuh Tempo 60/62  92,079  89,841  12,295  58,196  252,410 55,706 83,455 12,136 39,508 190,805 Past due Receivable

11  Aset Lainnya 238,180  24,759  18,028  30,851  311,818  150,897  20,984  1,390  34,502  207,773  Other Assets

Total  7,853,114  1,656,080  310,448  1,438,097  11,257,740 5,947,196 1,904,225 328,183 1,470,863 9,650,468 Total

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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TABEL 2.2.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA INDIVIDUAL 
Disclsoure of Net Receivables based on Contract Maturity Outstanding - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Category of Portfolio

Tagihan Bersih Berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

Tagihan Bersih Berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

< 1 tahun  
< 1 year

>1 tahun 
sampai 
dengan  
3 tahun
> 1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 

> 3 years
to 5 years

 > 5 tahun
> 5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

< 1 tahun  
< 1 year

>1 tahun 
sampai 
dengan 
3 tahun
> 1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 

> 3 years
to 5 years

 > 5 tahun
> 5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah  776,970  333,559  74,800  -  861,431  2,046,759 410,584 235,575 - - 1,062,871 1,709,030 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik  -  -  -  -  -  - - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

 -  -  -  -  -  - - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank  1,155,238  56,346  -  -  -  1,211,584 22,473 71,597 - - 467,732 561,802 Receivable on Bank

5 Kredit Beragun Rumah 
Tinggal  607,367  6,961  26,007  30,297  -  670,632 307,007 5,664 14,591 5,354 - 332,617 Loans Secure buy Residential Property

6 Kredit Beragun Properti 
Komersial  -  -  -  -  -  - - - 694 - - 694 Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan  -  -  -  -  -  - - - - - - - Employee/Retired Loan

8
Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio 
Ritel

 197,513  934,256  1,459,640  566,941  -  3,158,350 232,614 1,017,961 1,958,665 342,639 - 3,551,880 Receivable on Micro, Small Business,
and Retail Portfolio

9 Tagihan kepada Korporasi  2,309,740  663,013  315,829  317,602  -  3,606,185 1,645,636 683,312 552,583 214,337 - 3,095,868 Receivable on Corporate

10 Tagihan yang Telah Jatuh 
Tempo  62,803  42,204  74,548  72,855  -  252,410 42,380 37,073 64,108 47,244 - 190,805 Past due Receivable

11 Aset Lainnya  -  -  -  -  311,818  311,818 - - - -  207,773  207,773  Other Assets

Total  5,109,633  2,036,339  1,950,823  987,696  1,173,249  11,257,740 2,660,694 2,051,183 2,590,641 609,574 1,738,375 9,650,468 Total
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TABEL 2.2.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SISA JANGKA WAKTU KONTRAK - BANK SECARA INDIVIDUAL 
Disclsoure of Net Receivables based on Contract Maturity Outstanding - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Category of Portfolio

Tagihan Bersih Berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

Tagihan Bersih Berdasarkan Sisa Jangka Waktu Kontrak
Receivable based on Contract Maturity Outstanding

< 1 tahun  
< 1 year

>1 tahun 
sampai 
dengan  
3 tahun
> 1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 

> 3 years
to 5 years

 > 5 tahun
> 5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

< 1 tahun  
< 1 year

>1 tahun 
sampai 
dengan 
3 tahun
> 1 year

to 3 years

>3 tahun 
sampai 
dengan 
5 tahun 

> 3 years
to 5 years

 > 5 tahun
> 5 years

Non- 
Kontraktual

Non-
Contractual

Total 
Total

(1) (2) (3) (4) (5) (6) (7) (8) (3) (4) (5) (6) (7) (8) (2)

1 Tagihan kepada Pemerintah  776,970  333,559  74,800  -  861,431  2,046,759 410,584 235,575 - - 1,062,871 1,709,030 Receivable on Sovereign

2 Tagihan kepada Entitas Sektor 
Publik  -  -  -  -  -  - - - - - - - Receivable on Public Sector Entities

3
Tagihan kepada Bank 
Pembangunan Multilateral 
dan Lembaga Internasional

 -  -  -  -  -  - - - - - - - Receivable on Multilateral Development
Banks and International Institutions

4 Tagihan kepada Bank  1,155,238  56,346  -  -  -  1,211,584 22,473 71,597 - - 467,732 561,802 Receivable on Bank

5 Kredit Beragun Rumah 
Tinggal  607,367  6,961  26,007  30,297  -  670,632 307,007 5,664 14,591 5,354 - 332,617 Loans Secure buy Residential Property

6 Kredit Beragun Properti 
Komersial  -  -  -  -  -  - - - 694 - - 694 Loan Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan  -  -  -  -  -  - - - - - - - Employee/Retired Loan

8
Tagihan kepada Usaha Mikro, 
Usaha Kecil dan Portofolio 
Ritel

 197,513  934,256  1,459,640  566,941  -  3,158,350 232,614 1,017,961 1,958,665 342,639 - 3,551,880 Receivable on Micro, Small Business,
and Retail Portfolio

9 Tagihan kepada Korporasi  2,309,740  663,013  315,829  317,602  -  3,606,185 1,645,636 683,312 552,583 214,337 - 3,095,868 Receivable on Corporate

10 Tagihan yang Telah Jatuh 
Tempo  62,803  42,204  74,548  72,855  -  252,410 42,380 37,073 64,108 47,244 - 190,805 Past due Receivable

11 Aset Lainnya  -  -  -  -  311,818  311,818 - - - -  207,773  207,773  Other Assets

Total  5,109,633  2,036,339  1,950,823  987,696  1,173,249  11,257,740 2,660,694 2,051,183 2,590,641 609,574 1,738,375 9,650,468 Total

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

389LAPORAN TAHUNAN 2019 ANNUAL REPORT



TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi

Tagihan 
Kepada 

Pemerintah
Receivable on 

Sovereigns

Tagihan 
Kepada Entitas 
Sektor Publik

Receivables
on Public

Sector
Entities

Tagihan 
Kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional

Receivables
on Multilateral
Development 

Banks
and International

Institution

 Tagihan 
Kepada Bank  

Receivables on 
Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential

Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 

Pensiunan
Employee/

Retired 
Loans 

 Tagihan Kepada 
Usaha Mikro, Usaha 
Kecil dan Portofolio 

Ritel 
Receivables on 

Micro, Small 
Business, and Retail 

Portfolio

 Tagihan 
Kepada 

Korporasi 
Receivables on

Corporates 
Portfolio

 Tagihan Yang 
Telah Jatuh 

Tempo  
Past Due 

Receivables

 Aset 
Lainnya

Other 
Assets  

Eksposur Di Unit 
Usaha Syariah 
(Apabila Ada)
Exposures at

Sharia Business 
Activity Unit

(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2019                         Position as of 31 December 2019

1 Pertanian, Perburuan, dan 
Kehutanan  -    -    -    -    -    -    -    554,966  58,059  41,168 Agricutlure, Hunting, and Forestry

2 Perikanan  -    -    -    -    -    -    -    14,821  17,559  1,207 Fisheries 

3 Pertambangan dan Penggalian  -    -    -    -    -    -    -    4,294  19,469  628 Mining and Excavation 

4 Industri Pengolahan  -    -    -    -    -    -    -    109,297  170,739  12,337 Manufacturing

5 Listrik, Gas, dan Air  -    -    -    -    -    -    -    1,015  -    431 Electricity, Gas, and Water

6 Konstruksi  -    -    -    -    -    -    -    7,974  106,631  692 Construction

7 Perdagangan Besar dan 
Eceran  -    -    -    -    -    -    -    1,400,774  801,020  108,201 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum  -    -    -    -    -    -    -    138,415  108,743  6,351 Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, 
dan Komunikasi   -    -    -    -    -    -    -    74,317  111,550  17,909 Transportation, Warehousing, and 

Communication

10 Perantara Keuangan  -    -    -    1,205  -    -    -    642  1,626,050  -   Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan  -    -    -    -    -    -    -    60,497  80,629  2,454 Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan 
Sosial Wajib 

 -    -    -    -    -    -    -    -    -    -   Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan  -    -    -    -    -    -    -    3,931  -    29 Education Service

14 Jasa Kesehatan dan 
Kegiatan Sosial  -    -    -    -    -    -    -    18,076  2,578  741 Health Service and Social Activities

15
Jasa Kemasyarakatan, 
Sosial Budaya, Hiburan, dan 
Perorangan Lainnya

 -    -    -    -    -    -    -    184,645  356,763  11,635 
Social Services, Socio-cultural, 

Entertainment and Other Individual 
Service

16 Jasa Perorangan yang 
Melayani Rumah Tangga  -    -    -    -    -    -    -    12,056  2,719  1,095 Household Service

17
Badan Internasional dan 
Badan Ekstra Internasional 
Lainnya

 -    -    -    -    -    -    -    -    -    -   International Institution and Other Extra 
International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya  -    -    -    -    -    -    -    3,262  5,634  128 Undefined Activities

19 Bukan Lapangan Usaha  -    -    -    -    882  -    -    290,835  32,237  16,786 Non-Business Field

20 Lainnya  2,046,759  -    -    1,210,379  669,750  -    -    278,532  105,804  30,618  311,818 Others

  Total  2,046,759  -  -  1,211,584  670,632  -  -  3,158,350  3,606,185  252,410  311,818  - Total 

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi

Tagihan 
Kepada 

Pemerintah
Receivable on 

Sovereigns

Tagihan 
Kepada Entitas 
Sektor Publik

Receivables
on Public

Sector
Entities

Tagihan 
Kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional

Receivables
on Multilateral
Development 

Banks
and International

Institution

 Tagihan 
Kepada Bank  

Receivables on 
Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential

Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 

Pensiunan
Employee/

Retired 
Loans 

 Tagihan Kepada 
Usaha Mikro, Usaha 
Kecil dan Portofolio 

Ritel 
Receivables on 

Micro, Small 
Business, and Retail 

Portfolio

 Tagihan 
Kepada 

Korporasi 
Receivables on

Corporates 
Portfolio

 Tagihan Yang 
Telah Jatuh 

Tempo  
Past Due 

Receivables

 Aset 
Lainnya

Other 
Assets  

Eksposur Di Unit 
Usaha Syariah 
(Apabila Ada)
Exposures at

Sharia Business 
Activity Unit

(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2019                         Position as of 31 December 2019

1 Pertanian, Perburuan, dan 
Kehutanan  -    -    -    -    -    -    -    554,966  58,059  41,168 Agricutlure, Hunting, and Forestry

2 Perikanan  -    -    -    -    -    -    -    14,821  17,559  1,207 Fisheries 

3 Pertambangan dan Penggalian  -    -    -    -    -    -    -    4,294  19,469  628 Mining and Excavation 

4 Industri Pengolahan  -    -    -    -    -    -    -    109,297  170,739  12,337 Manufacturing

5 Listrik, Gas, dan Air  -    -    -    -    -    -    -    1,015  -    431 Electricity, Gas, and Water

6 Konstruksi  -    -    -    -    -    -    -    7,974  106,631  692 Construction

7 Perdagangan Besar dan 
Eceran  -    -    -    -    -    -    -    1,400,774  801,020  108,201 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum  -    -    -    -    -    -    -    138,415  108,743  6,351 Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, 
dan Komunikasi   -    -    -    -    -    -    -    74,317  111,550  17,909 Transportation, Warehousing, and 

Communication

10 Perantara Keuangan  -    -    -    1,205  -    -    -    642  1,626,050  -   Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan  -    -    -    -    -    -    -    60,497  80,629  2,454 Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan 
Sosial Wajib 

 -    -    -    -    -    -    -    -    -    -   Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan  -    -    -    -    -    -    -    3,931  -    29 Education Service

14 Jasa Kesehatan dan 
Kegiatan Sosial  -    -    -    -    -    -    -    18,076  2,578  741 Health Service and Social Activities

15
Jasa Kemasyarakatan, 
Sosial Budaya, Hiburan, dan 
Perorangan Lainnya

 -    -    -    -    -    -    -    184,645  356,763  11,635 
Social Services, Socio-cultural, 

Entertainment and Other Individual 
Service

16 Jasa Perorangan yang 
Melayani Rumah Tangga  -    -    -    -    -    -    -    12,056  2,719  1,095 Household Service

17
Badan Internasional dan 
Badan Ekstra Internasional 
Lainnya

 -    -    -    -    -    -    -    -    -    -   International Institution and Other Extra 
International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya  -    -    -    -    -    -    -    3,262  5,634  128 Undefined Activities

19 Bukan Lapangan Usaha  -    -    -    -    882  -    -    290,835  32,237  16,786 Non-Business Field

20 Lainnya  2,046,759  -    -    1,210,379  669,750  -    -    278,532  105,804  30,618  311,818 Others

  Total  2,046,759  -  -  1,211,584  670,632  -  -  3,158,350  3,606,185  252,410  311,818  - Total 

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility
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TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi

Tagihan 
Kepada 

Pemerintah
Receivable on 

Sovereigns

Tagihan 
Kepada Entitas 
Sektor Publik

Receivables
on Public

Sector
Entities

Tagihan 
Kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional

Receivables
on Multilateral
Development 

Banks
and International

Institution

 Tagihan 
Kepada Bank  

Receivables on 
Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential

Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 

Pensiunan
Employee/

Retired 
Loans 

 Tagihan Kepada 
Usaha Mikro, Usaha 
Kecil dan Portofolio 

Ritel 
Receivables on 

Micro, Small 
Business, and Retail 

Portfolio

 Tagihan 
Kepada 

Korporasi 
Receivables on

Corporates 
Portfolio

 Tagihan Yang 
Telah Jatuh 

Tempo  
Past Due 

Receivables

 Aset 
Lainnya

Other 
Assets  

Eksposur Di Unit 
Usaha Syariah 
(Apabila Ada)
Exposures at

Sharia Business 
Activity Unit

(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2018 Position as of 31 December 2018

1 Pertanian, Perburuan, dan 
Kehutanan - - - - - 694 - 690,968 62,446 39,625 Agricutlure, Hunting, and Forestry

2 Perikanan - - - - - - - 20,023 19,068 590 Fisheries 

3 Pertambangan dan Penggalian - - - - - - - 4,504 28,282 723 Mining and Excavation 

4 Industri Pengolahan - - - - - - - 115,295 169,717 6,653 Manufacturing

5 Listrik, Gas, dan Air - - - - - - -   2,340 1,730 318 Electricity, Gas, and Water

6 Konstruksi - - - - - - - 10,464 81,355 722 Construction

7 Perdagangan Besar dan 
Eceran - - - - - - - 1,677,094 825,345 105,610 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 160,866 82,192 7,900 Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, 
dan Komunikasi  - - - - - - - 82,579 136,982 5,711 Transportation, Warehousing, and 

Communication

10 Perantara Keuangan - - - 3,649 - - - 891 1,326,091 1,099 Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan - - - - - - - 63,942 120,608 8,641 Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan 
Sosial Wajib 

- - - - - - - - - - Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan - - - - - - - 5,395 - 212 Education Service

14 Jasa Kesehatan dan 
Kegiatan Sosial - - - - - - - 28,987 13,391 1,148 Health Service and Social Activities

15
Jasa Kemasyarakatan, 
Sosial Budaya, Hiburan, dan 
Perorangan Lainnya

- - - - 449 - - 225,902 138,440 7,493 
Social Services, Socio-cultural, 

Entertainment and Other Individual 
Service

16 Jasa Perorangan yang 
Melayani Rumah Tangga - - - - - - - 17,240 3,351 818 Household Service

17
Badan Internasional dan 
Badan Ekstra Internasional 
Lainnya

- - - - - - - - - - International Institution and Other Extra 
International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya - - - - - - - 3,132 1,507 - Undefined Activities

19 Bukan Lapangan Usaha - - - - - - - 200,451 24,253 1,924 Non-Business Field

20 Lainnya 1,709,030 - - 558,153 332,167 - - 241,808 61,111 1,620 207,773 Others

  Total 1,709,030 - - 561,802 332,617 694 - 3,551,880 3,095,868 190,805 207,773 - Total 

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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TABEL 2.3.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables by Economic Sector – Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi

Tagihan 
Kepada 

Pemerintah
Receivable on 

Sovereigns

Tagihan 
Kepada Entitas 
Sektor Publik

Receivables
on Public

Sector
Entities

Tagihan 
Kepada Bank 

Pembangunan 
Multilateral 

dan Lembaga 
Internasional

Receivables
on Multilateral
Development 

Banks
and International

Institution

 Tagihan 
Kepada Bank  

Receivables on 
Banks

 Kredit 
Beragun 
Rumah 
Tinggal 
Loans

Secured by
Residential

Property

 Kredit 
Beragun 
Properti 

Komersial 
Loans

Secured by
Commercial
Real Estate

 Kredit 
Pegawai/ 

Pensiunan
Employee/

Retired 
Loans 

 Tagihan Kepada 
Usaha Mikro, Usaha 
Kecil dan Portofolio 

Ritel 
Receivables on 

Micro, Small 
Business, and Retail 

Portfolio

 Tagihan 
Kepada 

Korporasi 
Receivables on

Corporates 
Portfolio

 Tagihan Yang 
Telah Jatuh 

Tempo  
Past Due 

Receivables

 Aset 
Lainnya

Other 
Assets  

Eksposur Di Unit 
Usaha Syariah 
(Apabila Ada)
Exposures at

Sharia Business 
Activity Unit

(If Any)

Economy Sector

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (2)

Posisi Tanggal 31 Desember 2018 Position as of 31 December 2018

1 Pertanian, Perburuan, dan 
Kehutanan - - - - - 694 - 690,968 62,446 39,625 Agricutlure, Hunting, and Forestry

2 Perikanan - - - - - - - 20,023 19,068 590 Fisheries 

3 Pertambangan dan Penggalian - - - - - - - 4,504 28,282 723 Mining and Excavation 

4 Industri Pengolahan - - - - - - - 115,295 169,717 6,653 Manufacturing

5 Listrik, Gas, dan Air - - - - - - -   2,340 1,730 318 Electricity, Gas, and Water

6 Konstruksi - - - - - - - 10,464 81,355 722 Construction

7 Perdagangan Besar dan 
Eceran - - - - - - - 1,677,094 825,345 105,610 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan 
Penyediaan Makan Minum - - - - - - - 160,866 82,192 7,900 Supplies of Accomodation, Food, and 

Beverage

9 Transportasi, Pergudangan, 
dan Komunikasi  - - - - - - - 82,579 136,982 5,711 Transportation, Warehousing, and 

Communication

10 Perantara Keuangan - - - 3,649 - - - 891 1,326,091 1,099 Financial Intermediaries

11 Real Estate, Usaha Persewaan, 
dan Jasa Perusahaan - - - - - - - 63,942 120,608 8,641 Real Estate, Rental Business, and 

Corporate Services

12
Administrasi Pemerintahan, 
Pertahanan, dan Jaminan 
Sosial Wajib 

- - - - - - - - - - Public Administration, Defense, and 
Compulsory Social Insurance

13 Jasa Pendidikan - - - - - - - 5,395 - 212 Education Service

14 Jasa Kesehatan dan 
Kegiatan Sosial - - - - - - - 28,987 13,391 1,148 Health Service and Social Activities

15
Jasa Kemasyarakatan, 
Sosial Budaya, Hiburan, dan 
Perorangan Lainnya

- - - - 449 - - 225,902 138,440 7,493 
Social Services, Socio-cultural, 

Entertainment and Other Individual 
Service

16 Jasa Perorangan yang 
Melayani Rumah Tangga - - - - - - - 17,240 3,351 818 Household Service

17
Badan Internasional dan 
Badan Ekstra Internasional 
Lainnya

- - - - - - - - - - International Institution and Other Extra 
International Agencies

18 Kegiatan yang Belum Jelas 
Batasannya - - - - - - - 3,132 1,507 - Undefined Activities

19 Bukan Lapangan Usaha - - - - - - - 200,451 24,253 1,924 Non-Business Field

20 Lainnya 1,709,030 - - 558,153 332,167 - - 241,808 61,111 1,620 207,773 Others

  Total 1,709,030 - - 561,802 332,617 694 - 3,551,880 3,095,868 190,805 207,773 - Total 

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility
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TABEL 2.4.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Area - Bank Individually

dalam jutaan Rupiah / in Rp million

No Keterangan

 Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

 Posisi Tanggal 31 Desember 2018 
Position as of 31 December 2018

Description Wilayah 
Region

 Wilayah 
Region

 Jawa  Sumatera  Kalimantan  Indonesia 
Timur  Total  Jawa  Sumatera  Kalimantan  Indonesia 

Timur  Total 

(1) (2)  (3)  (4)  (5)  (6)  (7)  (8)  (9)  (10)  (11)  (12) (2)
1 Tagihan  8,058,046  1,684,588  300,480  1,446,617  11,489,731 6,067,762 1,922,518 333,196   1,459,727 9,783,202 Receivables

2 Tagihan yang Mengalami Penurunan Nilai (Impaired)  - - Impaired Recevaibles 

  a. Belum Jatuh Tempo  7,927,025  1,568,964  284,262  1,371,143  11,151,394 5,995,762 1,820,790 318,943 1,413,209 9,548,704 a. Non-Past Due

  b. Telah Jatuh Tempo  131,022  115,624  16,218  75,473  338,337 72,001 101,728 14,252 46,518 234,499 b. Past Due

3 Cadangan Kerugian Penurunan Nilai (CKPN) - Individual  72,909  8,486  1,200  6,083  88,678 31,674 6,527 1,006 3,167 42,375 Allowance for Impairment Losses - Individual

4 Cadangan Kerugian Penurunan Nilai (CKPN) - Kolektif  58,386  44,781  6,859  33,287  143,313 32,016 32,749 5,397 20,199 90,359 Allowance for Impairment Losses - Collective

5 Tagihan yang Dihapus Buku  26,950  66,943  15,986  46,748  156,628 21,156 70,633 18,443 41,923 152,155 Written Off Receivables

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivables

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
Posisi Tanggal 31 Desember 2019 Position as of 31 December 2019

1 Pertanian, Perburuan, dan Kehutanan  676,881  622,635  54,246  4,672  18,015  28,058 Agricutlure, Hunting, and Forestry

2 Perikanan  34,424  32,907  1,517  96  741  1,260 Fisheries 

3 Pertambangan dan Penggalian  24,797  23,997  800  -  406  - Mining and Excavation 

4 Industri pengolahan  301,793  284,077  17,715  4,349  5,070  2,275 Manufacturing

5 Listrik, Gas, dan Air  1,564  1,049  515  -  118  89 Electricity, Gas, and Water

6 Konstruksi  117,320  116,445  875  186  1,837  1,856 Construction

7 Perdagangan Besar dan Eceran  2,385,051  2,239,692  145,359  19,740  55,316  96,701 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  263,760  250,953  12,807  5,578  4,672  3,295 Supplies of Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi   210,887  189,188  21,699  3,081  4,030  1,323 Transportation, Warehousing, and Communication

10 Perantara Keuangan  1,684,084  1,684,084  -  40,960  15,226  3,896 Financial Intermediaries

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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TABEL 2.4.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN WILAYAH - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Area - Bank Individually

dalam jutaan Rupiah / in Rp million

No Keterangan

 Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

 Posisi Tanggal 31 Desember 2018 
Position as of 31 December 2018

Description Wilayah 
Region

 Wilayah 
Region

 Jawa  Sumatera  Kalimantan  Indonesia 
Timur  Total  Jawa  Sumatera  Kalimantan  Indonesia 

Timur  Total 

(1) (2)  (3)  (4)  (5)  (6)  (7)  (8)  (9)  (10)  (11)  (12) (2)
1 Tagihan  8,058,046  1,684,588  300,480  1,446,617  11,489,731 6,067,762 1,922,518 333,196   1,459,727 9,783,202 Receivables

2 Tagihan yang Mengalami Penurunan Nilai (Impaired)  - - Impaired Recevaibles 

  a. Belum Jatuh Tempo  7,927,025  1,568,964  284,262  1,371,143  11,151,394 5,995,762 1,820,790 318,943 1,413,209 9,548,704 a. Non-Past Due

  b. Telah Jatuh Tempo  131,022  115,624  16,218  75,473  338,337 72,001 101,728 14,252 46,518 234,499 b. Past Due

3 Cadangan Kerugian Penurunan Nilai (CKPN) - Individual  72,909  8,486  1,200  6,083  88,678 31,674 6,527 1,006 3,167 42,375 Allowance for Impairment Losses - Individual

4 Cadangan Kerugian Penurunan Nilai (CKPN) - Kolektif  58,386  44,781  6,859  33,287  143,313 32,016 32,749 5,397 20,199 90,359 Allowance for Impairment Losses - Collective

5 Tagihan yang Dihapus Buku  26,950  66,943  15,986  46,748  156,628 21,156 70,633 18,443 41,923 152,155 Written Off Receivables

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivables

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
Posisi Tanggal 31 Desember 2019 Position as of 31 December 2019

1 Pertanian, Perburuan, dan Kehutanan  676,881  622,635  54,246  4,672  18,015  28,058 Agricutlure, Hunting, and Forestry

2 Perikanan  34,424  32,907  1,517  96  741  1,260 Fisheries 

3 Pertambangan dan Penggalian  24,797  23,997  800  -  406  - Mining and Excavation 

4 Industri pengolahan  301,793  284,077  17,715  4,349  5,070  2,275 Manufacturing

5 Listrik, Gas, dan Air  1,564  1,049  515  -  118  89 Electricity, Gas, and Water

6 Konstruksi  117,320  116,445  875  186  1,837  1,856 Construction

7 Perdagangan Besar dan Eceran  2,385,051  2,239,692  145,359  19,740  55,316  96,701 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum  263,760  250,953  12,807  5,578  4,672  3,295 Supplies of Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi   210,887  189,188  21,699  3,081  4,030  1,323 Transportation, Warehousing, and Communication

10 Perantara Keuangan  1,684,084  1,684,084  -  40,960  15,226  3,896 Financial Intermediaries

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivables

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan  146,486  143,552  2,935  -  2,906  3,296 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan 
Sosial Wajib  -  -  -  -  -  - Public Administration, Defense, and 

Compulsory Social Insurance

13 Jasa Pendidikan  4,047  4,009  37  -  86  - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial  21,832  20,973  860  -  437  901 Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan 
Perorangan Lainnya  565,292  548,290  17,002  3,293  8,956  11,382 Social Services, Socio-cultural, Entertainment and Other 

Individual Service

16 Jasa Perorangan yang Melayani Rumah Tangga  16,369  15,060  1,309  -  499  798 Household Service

17
Badan Internasional dan Badan Ekstra Internasional 
Lainnya  -  -  -  -  -  - International Institution and Other Extra International Agencies

18 Kegiatan yang Belum Jelas Batasannya  9,138  8,984  154  -  113  - Undefined Activities

19 Bukan Lapangan Usaha  349,963  329,032  20,931  1,148  8,074  614 Non-Business Field

20 Lainnya  4,676,044  4,636,467  39,577  5,574  16,810  883 Others

Total  11,489,731  11,151,394  338,337  88,678  143,313 156,627 Total 

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivable

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku 

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
Posisi Tanggal 31 Desember 2018 Position as of 31 December 2018

1 Pertanian, Perburuan, dan Kehutanan 808,665 762,433 46,232 975 13,956  28,444 Agricutlure, Hunting, and Forestry

2 Perikanan  40,137 39,429 708 9 448 1,286 Fisheries 

3 Pertambangan dan Penggalian 34,151 33,314 837 - 642 19 Mining and Excavation 

4 Industri pengolahan  296,031 288,235 7,796 673 3,693 1,666 Manufacturing

5 Listrik, Gas, dan Air 4,496 4,117 379 - 108 113 Electricity, Gas, and Water

6 Konstruksi 93,582 92,712  870 - 1,041 4,292 Construction

7 Perdagangan Besar dan Eceran 2,664,202 2,532,405 131,798 16,719 39,435 92,261 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum 256,029 246,580 9,448 1,354 3,718 2,092 Supplies of Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi  229,846 221,633 8,213 1,918 2,657 1,982 Transportation, Warehousing, and Communication

10 Perantara Keuangan 1,359,244 1,356,959 2,285 18,621 8,893 3,312 Financial Intermediaries

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan 197,037 186,639 10,398 1,896 1,950 3,575 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan 
Sosial Wajib - - - - - - Public Administration, Defense, and Compulsory Social 

Insurance

13 Jasa Pendidikan 5,757 5,516 241 - 150 - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial 44,162 42,809 1,353 - 636 1,983 Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan 
Perorangan Lainnya 377,412 368,543 8,869 211 4,917 9,715 Social Services, Socio-cultural, Entertainment and Other 

Individual Service
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No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivables

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan  146,486  143,552  2,935  -  2,906  3,296 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan 
Sosial Wajib  -  -  -  -  -  - Public Administration, Defense, and 

Compulsory Social Insurance

13 Jasa Pendidikan  4,047  4,009  37  -  86  - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial  21,832  20,973  860  -  437  901 Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan 
Perorangan Lainnya  565,292  548,290  17,002  3,293  8,956  11,382 Social Services, Socio-cultural, Entertainment and Other 

Individual Service

16 Jasa Perorangan yang Melayani Rumah Tangga  16,369  15,060  1,309  -  499  798 Household Service

17
Badan Internasional dan Badan Ekstra Internasional 
Lainnya  -  -  -  -  -  - International Institution and Other Extra International Agencies

18 Kegiatan yang Belum Jelas Batasannya  9,138  8,984  154  -  113  - Undefined Activities

19 Bukan Lapangan Usaha  349,963  329,032  20,931  1,148  8,074  614 Non-Business Field

20 Lainnya  4,676,044  4,636,467  39,577  5,574  16,810  883 Others

Total  11,489,731  11,151,394  338,337  88,678  143,313 156,627 Total 

TABEL 2.5.A
PENGUNGKAPAN TAGIHAN DAN PENCADANGAN BERDASARKAN SEKTOR EKONOMI - BANK SECARA INDIVIDUAL 
Disclosure of Receivables and Provisioning based on Economic Sectors - Bank Individually

dalam jutaan Rupiah / in Rp million

No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivable

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku 

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
Posisi Tanggal 31 Desember 2018 Position as of 31 December 2018

1 Pertanian, Perburuan, dan Kehutanan 808,665 762,433 46,232 975 13,956  28,444 Agricutlure, Hunting, and Forestry

2 Perikanan  40,137 39,429 708 9 448 1,286 Fisheries 

3 Pertambangan dan Penggalian 34,151 33,314 837 - 642 19 Mining and Excavation 

4 Industri pengolahan  296,031 288,235 7,796 673 3,693 1,666 Manufacturing

5 Listrik, Gas, dan Air 4,496 4,117 379 - 108 113 Electricity, Gas, and Water

6 Konstruksi 93,582 92,712  870 - 1,041 4,292 Construction

7 Perdagangan Besar dan Eceran 2,664,202 2,532,405 131,798 16,719 39,435 92,261 Wholesale and Retail Trade

8 Penyediaan Akomodasi dan Penyediaan Makan Minum 256,029 246,580 9,448 1,354 3,718 2,092 Supplies of Accomodation, Food, and Beverage

9 Transportasi, Pergudangan, dan Komunikasi  229,846 221,633 8,213 1,918 2,657 1,982 Transportation, Warehousing, and Communication

10 Perantara Keuangan 1,359,244 1,356,959 2,285 18,621 8,893 3,312 Financial Intermediaries

11 Real Estate, Usaha Persewaan, dan Jasa Perusahaan 197,037 186,639 10,398 1,896 1,950 3,575 Real Estate, Rental Business, and Corporate Services

12 Administrasi Pemerintahan, Pertahanan, dan Jaminan 
Sosial Wajib - - - - - - Public Administration, Defense, and Compulsory Social 

Insurance

13 Jasa Pendidikan 5,757 5,516 241 - 150 - Education Service

14 Jasa Kesehatan dan Kegiatan Sosial 44,162 42,809 1,353 - 636 1,983 Health Service and Social Activities

15 Jasa Kemasyarakatan, Sosial Budaya, Hiburan, dan 
Perorangan Lainnya 377,412 368,543 8,869 211 4,917 9,715 Social Services, Socio-cultural, Entertainment and Other 

Individual Service

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivable

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku 

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
16 Jasa Perorangan yang Melayani Rumah Tangga 21,759 20,808 951 - 350 1,347 Household Service

17 Badan Internasional dan Badan Ekstra Internasional 
Lainnya - - - - - - International Institution and Other Extra International 

Agencies

18 Kegiatan yang Belum Jelas Batasannya 4,683 4,683 - - 45 - Undefined Activities

19 Bukan Lapangan Usaha 228,989 226,766 2,223 - 2,362 - Non-Business Field

20 Lainnya 3,117,021 3,115,123 1,898 -  5,359 69 Others

Total 9,783,202  9,548,704 234,499 42,375 90,359 152,156 Total 

TABEL 2.6.A
PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA INDIVIDUAL 
Comprehensive Disclosure of Allowance For Impairment Losses Mutation - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portfolio
Posisi Tanggal 31 Desember 2019

Position as of 31 December 2019
Posisi Tanggal 31 Desember 2018

Position as of 31 December 2018 Portfolio Category
CKPN Individual CKPN Kolektif CKPN Individual CKPN Kolektif 

(1) (2) (3) (4) (3) (4) (2)
1 Saldo Awal CKPN  42,375  90,359 12,870 59,362 Beginning of Balance - Allowance For Impairment Losses  

2 Pembentukan  (Pemulihan) CKPN pada Periode Berjalan (Net)  77,655  218,225 27,774 183,573 Additional / Reversal During the Year (Net)

a. Pembentukan CKPN pada Periode Berjalan  77,655  218,225 27,774 183,573 a.  Additional Allowance for Impairment Losses During the Year

b. Pemulihan CKPN pada Periode Berjalan  -    -   - - b.  Reversal Allowance  for Impairment Losses During the Year

3 CKPN yang Digunakan untuk Melakukan Hapus Buku atas Tagihan 
pada Peride Berjalan  (31,513)  (195,508) 33,255 126,767 Allowance for Impairment Losses used for Written Off Receivables During the Year

4 Pembentukan (Pemulihan) Lainnya pada Periode Berjalan  -    30,397 (31,524) (279,343) Other Additional (Reversal) of Allowance During the Year

Saldo Akhir CKPN  88,517  143,473 42,375 90,359 Ending Balance - Allowance for Impairment Losses 

TABEL 3.2.B.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
Disclosure of Counterparty Risk Credit: Repo Transaction- Bank Individually

dalam jutaan Rupiah / in Rp million

Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)
Tagihan kepada Pemerintah  -  -  -  - - - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik  -  -  -  - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  - - - - - Receivable on Multilateral Development Bank and

International Institutions

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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No Sektor Ekonomi Tagihan
Receivables

Tagihan yang Mengalami Penurunan Nilai
Impaired Receivable

Cadangan Kerugian  
Penurunan Nilai 

(CKPN) Individual
Allowance for

Impairment Losses - 
Individual

Cadangan Kerugian  
Penurunan Nilai  
(CKPN) - Kolektif

Allowance for
Impairment Losses - 

Collective

Tagihan yang  
Dihapus Buku 

Written-off Receivables
Economy Sector

Belum Jatuh Tempo
Non-Past Due

Telah Jatuh Tempo
Past Due

(1) (2) (3) (4) (5) (6) (7) (8) (2)
16 Jasa Perorangan yang Melayani Rumah Tangga 21,759 20,808 951 - 350 1,347 Household Service

17 Badan Internasional dan Badan Ekstra Internasional 
Lainnya - - - - - - International Institution and Other Extra International 

Agencies

18 Kegiatan yang Belum Jelas Batasannya 4,683 4,683 - - 45 - Undefined Activities

19 Bukan Lapangan Usaha 228,989 226,766 2,223 - 2,362 - Non-Business Field

20 Lainnya 3,117,021 3,115,123 1,898 -  5,359 69 Others

Total 9,783,202  9,548,704 234,499 42,375 90,359 152,156 Total 

TABEL 2.6.A
PENGUNGKAPAN RINCIAN MUTASI CADANGAN KERUGIAN PENURUNAN NILAI - BANK SECARA INDIVIDUAL 
Comprehensive Disclosure of Allowance For Impairment Losses Mutation - Bank Individually

dalam jutaan Rupiah / in Rp million

No. Kategori Portfolio
Posisi Tanggal 31 Desember 2019

Position as of 31 December 2019
Posisi Tanggal 31 Desember 2018

Position as of 31 December 2018 Portfolio Category
CKPN Individual CKPN Kolektif CKPN Individual CKPN Kolektif 

(1) (2) (3) (4) (3) (4) (2)
1 Saldo Awal CKPN  42,375  90,359 12,870 59,362 Beginning of Balance - Allowance For Impairment Losses  

2 Pembentukan  (Pemulihan) CKPN pada Periode Berjalan (Net)  77,655  218,225 27,774 183,573 Additional / Reversal During the Year (Net)

a. Pembentukan CKPN pada Periode Berjalan  77,655  218,225 27,774 183,573 a.  Additional Allowance for Impairment Losses During the Year

b. Pemulihan CKPN pada Periode Berjalan  -    -   - - b.  Reversal Allowance  for Impairment Losses During the Year

3 CKPN yang Digunakan untuk Melakukan Hapus Buku atas Tagihan 
pada Peride Berjalan  (31,513)  (195,508) 33,255 126,767 Allowance for Impairment Losses used for Written Off Receivables During the Year

4 Pembentukan (Pemulihan) Lainnya pada Periode Berjalan  -    30,397 (31,524) (279,343) Other Additional (Reversal) of Allowance During the Year

Saldo Akhir CKPN  88,517  143,473 42,375 90,359 Ending Balance - Allowance for Impairment Losses 

TABEL 3.2.B.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REPO - BANK SECARA INDIVIDUAL
Disclosure of Counterparty Risk Credit: Repo Transaction- Bank Individually

dalam jutaan Rupiah / in Rp million

Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)
Tagihan kepada Pemerintah  -  -  -  - - - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik  -  -  -  - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  - - - - - Receivable on Multilateral Development Bank and

International Institutions

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Bank  -  -  -  - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel  -  -  -  - - - - - Receivable on Micro, Small Business, and Retail Portfolio

Tagihan kepada Korporasi  -  -  -  - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  - - - - - Exposure of Sharia Business Units (if any)

Total  -  -  -  - - - - - Total

TABEL 3.2.C.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA INDIVIDUAL
Disclosure of Counterparty Risk Credit: Repo Reverse Transaction- Bank Individually

dalam jutaan Rupiah / in Rp million

Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)
Tagihan kepada Pemerintah  208,120  -  -  -  147,980 - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik  -  -  -  - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank  -  -  -  - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel  -  -  -  - - - - - Receivable on Micro, Small Business, and Retail Portfolio

Tagihan kepada Korporasi  -  -  -  - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  - - - - - Exposure of Sharia Business Units (if any)

Total  208,120  -  -  -  147,980 - - - Total
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Management Reports 4 Analisis dan Pembahasan Manajemen
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Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)

Tagihan kepada Bank  -  -  -  - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel  -  -  -  - - - - - Receivable on Micro, Small Business, and Retail Portfolio

Tagihan kepada Korporasi  -  -  -  - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  - - - - - Exposure of Sharia Business Units (if any)

Total  -  -  -  - - - - - Total

TABEL 3.2.C.1
PENGUNGKAPAN RISIKO KREDIT PIHAK LAWAN: TRANSAKSI REVERSE REPO - BANK SECARA INDIVIDUAL
Disclosure of Counterparty Risk Credit: Repo Reverse Transaction- Bank Individually

dalam jutaan Rupiah / in Rp million

Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

Tagihan Bersih
Net Receivables

Nilai MRK
Credit Risk 

Mitigation Value

Tagihan Bersih 
Setelah MRK

Net Receivables
After Credit 

Risk Mitigation

ATMR Setelah 
MRK

Risk Weighted 
Asset After 
Credit Risk 
Mitigation

(2) (3) (4) (5) (6) (7) (8) (9) (10) (2)
Tagihan kepada Pemerintah  208,120  -  -  -  147,980 - - - Receivable on Sovereign

Tagihan kepada Entitas Sektor Publik  -  -  -  - - - - - Receivables on Public Sector Entities

Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  -  - - - - - Receivable on Multilateral Development Bank and

International Institutions

Tagihan kepada Bank  -  -  -  - - - - - Receivable on Bank 

Tagihan kepada Usaha Mikro, Usaha Kecil dan Portofolio Ritel  -  -  -  - - - - - Receivable on Micro, Small Business, and Retail Portfolio

Tagihan kepada Korporasi  -  -  -  - - - - - Receivable on Corporate

Eksposur di Unit Usaha Syariah (apabila ada)  -  -  -  - - - - - Exposure of Sharia Business Units (if any)

Total  208,120  -  -  -  147,980 - - - Total

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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TABEL 4.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN DAMPAK 
MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables Based on Risk Weight After Credit Risk Mitigation Contribution - Bank Individually
dalam jutaan Rupiah / in Rp million

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

Others

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada 
Pemerintah

 
2,046,759 1,709,030 Receivables on 

Sovereigns

2
Tagihan Kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank  -  

1,120,804 90,781  269,551  2,346 487,732 71,724 133,408 Receivable on Bank

5 Kredit Beragun 
Rumah Tinggal  -  455,592  158,810  56,230  150,502 206,915 66,532 59,170 78,725 Loans Secured by 

Residential Property

6
Kredit Beragun 
Properti 
Komersial

 -  - 694 694 
Loan Secured by 

Commercial Real 
Estate

7 Kredit Pegawai/
Pensiunan

Employee/Retired 
Loans

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

 4,282  
3,154,068 

 
2,365,551 2,467 3,549,413 2,662,060 

Receivables on 
Micro, Small 

Business,, and 
Retail Portfolio

9 Tagihan kepada 
Korporasi  328,914  

3,277,272 
 

3,277,272 156,588 2,939,280 2,939,280 Receivable on 
Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

 11,534  240,876  372,848   190,805 286,208 Receivable Past Due 

11 Aset Lainnya  14,577  127,904  169,338  381,912 25,277 88,532 93,964 229,478 Other Assets

  Total Eksposur 
Neraca

Total Exposures -  
of Balance Sheets
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TABEL 4.1.A
PENGUNGKAPAN TAGIHAN BERSIH BERDASARKAN BOBOT RISIKO SETELAH MEMPERHITUNGKAN DAMPAK 
MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables Based on Risk Weight After Credit Risk Mitigation Contribution - Bank Individually
dalam jutaan Rupiah / in Rp million

No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

Others

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada 
Pemerintah

 
2,046,759 1,709,030 Receivables on 

Sovereigns

2
Tagihan Kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank  -  

1,120,804 90,781  269,551  2,346 487,732 71,724 133,408 Receivable on Bank

5 Kredit Beragun 
Rumah Tinggal  -  455,592  158,810  56,230  150,502 206,915 66,532 59,170 78,725 Loans Secured by 

Residential Property

6
Kredit Beragun 
Properti 
Komersial

 -  - 694 694 
Loan Secured by 

Commercial Real 
Estate

7 Kredit Pegawai/
Pensiunan

Employee/Retired 
Loans

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

 4,282  
3,154,068 

 
2,365,551 2,467 3,549,413 2,662,060 

Receivables on 
Micro, Small 

Business,, and 
Retail Portfolio

9 Tagihan kepada 
Korporasi  328,914  

3,277,272 
 

3,277,272 156,588 2,939,280 2,939,280 Receivable on 
Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

 11,534  240,876  372,848   190,805 286,208 Receivable Past Due 

11 Aset Lainnya  14,577  127,904  169,338  381,912 25,277 88,532 93,964 229,478 Other Assets

  Total Eksposur 
Neraca

Total Exposures -  
of Balance Sheets

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

Others

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

B Eksposur Kewajiban Komitmen/Kontinjensi pada Transaksi Rekening Administratif  Off Balance Sheet Commitments/Contigency Liabilities Exposures 

1 Tagihan Kepada 
Pemerintah

Receivable on 
Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank Receivable on Bank

5 Kredit Beragun 
Rumah Tinggal

Loans Secured by 
Residential Property

6
Kredit Beragun 
Properti 
Komersial

Loan Secured by 
Commercial Real 

Estate

7 Kredit Pegawai/
Pensiunan

Employee/Retired 
Loans

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

 150  113 265 199 

Receivables to 
Micro, Small 

Business, and Retail 
Portfolio

9 Tagihan kepada 
Korporasi  -  - 100 100 Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

Receivable Past Due

  Total Eksposur 
TRA Total Eksposur TRA

C Eksposur Akibat Kegagalan Pihak Lawan (Counterparty Credit Risk) Counterparty Credit Risk Exposures

1 Tagihan Kepada 
Pemerintah  208,120  - 147,980 - Receivable on 

Sovereigns

2
Tagihan Kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank Receivable on Bank

5

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil 
dan Portofolio 
Ritel

Receivable to Micro, 
Small

Business, and Retail 
Portfolio

6 Tagihan kepada 
Korporasi

Receivable on 
Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

 - - 
Total Exposures - 

Counterparty Credit 
Risk
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No. Kategori 
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

ATMR
RWA

Beban 
Modal
Capital

Expenses

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ATMR
RWA

Beban 
Modal
Capital

Expenses

Portfolio 
Category

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

Tagihan Bersih Setelah Memperhitungkan Dampak Mitigasi Risiko Kredit
Net Receivables After Calculation Off Credit Risk Mitigation Impact

0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya
Others 0% 20% 25% 35% 40% 45% 50% 75% 100% 150% Lainnya

Others

(1) (2) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (3) (4) (5)  (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (2)

B Eksposur Kewajiban Komitmen/Kontinjensi pada Transaksi Rekening Administratif  Off Balance Sheet Commitments/Contigency Liabilities Exposures 

1 Tagihan Kepada 
Pemerintah

Receivable on 
Sovereigns

2
Tagihan kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank Receivable on Bank

5 Kredit Beragun 
Rumah Tinggal

Loans Secured by 
Residential Property

6
Kredit Beragun 
Properti 
Komersial

Loan Secured by 
Commercial Real 

Estate

7 Kredit Pegawai/
Pensiunan

Employee/Retired 
Loans

8

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil, 
dan Portofolio 
Ritel

 150  113 265 199 

Receivables to 
Micro, Small 

Business, and Retail 
Portfolio

9 Tagihan kepada 
Korporasi  -  - 100 100 Receivable on 

Corporate

10
Tagihan yang 
Telah Jatuh 
Tempo 

Receivable Past Due

  Total Eksposur 
TRA Total Eksposur TRA

C Eksposur Akibat Kegagalan Pihak Lawan (Counterparty Credit Risk) Counterparty Credit Risk Exposures

1 Tagihan Kepada 
Pemerintah  208,120  - 147,980 - Receivable on 

Sovereigns

2
Tagihan Kepada 
Entitas Sektor 
Publik

Receivable on Public 
Sector Entities

3

Tagihan 
Kepada Bank 
Pembangunan 
Multilateral 
dan Lembaga 
Internasional

Receivable on 
Multilateral 

Development Banks 
and International 

Institutions

4 Tagihan Kepada 
Bank Receivable on Bank

5

Tagihan Kepada 
Usaha Mikro, 
Usaha Kecil 
dan Portofolio 
Ritel

Receivable to Micro, 
Small

Business, and Retail 
Portfolio

6 Tagihan kepada 
Korporasi

Receivable on 
Corporate

 
Total Eksposur 
Counterparty 
Credit Risk

 - - 
Total Exposures - 

Counterparty Credit 
Risk

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan
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TABEL 4.2.A
PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables and Credit Risk
dalam jutaan Rupiah / in Rp million

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio CategoryTagihan Bersih
Net 

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Tagihan Bersih
Net  

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion
Agunan 

Collateral
Garansi

Guarantee

Asuransi 
Kredit 
Loan

Insurance

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-

[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada 
Pemerintah  2,046,759  -  2,046,759 1,709,030 1,709,030 Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  - - Receivable on Public 

Sector Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 - - 
Receivable on Multilateral 

Development Banks and 
International Institutions

4 Tagihan kepada Bank  1,211,584  -  1,211,584 561,802 2,346 559,456 Receivable on Bank

5 Kredit Beragun Rumah 
Tinggal  670,632  -  670,632 332,617 - 332,617 Loans Secured by 

Residential Property

6 Kredit Beragun Properti 
Komersial  -  -  - 694 - 694 Loan Secured by 

Commercial Real Estate

7 Kredit Pegawai/
Pensiunan  - - Employee/Retired Loans

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 3,158,350  4,282  3,154,068 3,551,880 2,467 3,549,413
Receivables to Micro, 
Small Business, and 

Retail Portfolio

9 Tagihan kepada 
Korporasi  3,606,185  328,914  3,277,272 3,095,868 156,588 2,939,280 Receivable on Corporate

10 Tagihan yang Telah 
Jatuh Tempo  252,410  -  252,410 190,805 - 190,805 Receivable Past Due

11 Aset Lainnya  312,288  312,288 207,773 207,773 Other Assets

Total Eksposur Neraca  11,258,209  10,925,014 9,650,468 9,489,067 Total Exposure of 
Balance Sheets

B Eksposur Rekening Adminsitratif    Off Balance Sheet Commitment/Contingency Receivables Exposures

1 Tagihan kepada 
Pemerintah  - - Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  - - Receivable on Public 

Sector Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 - -
Receivable on Multilateral 

Development Banks and 
International Institutions

4 Tagihan kepada Bank  - - Receivable on Bank 

5 Kredit Beragun Rumah 
Tinggal  - - Loans Secured by 

Residential Property

6 Kredit Beragun Properti 
Komersial  - - Loan Secured by 

Commercial Real Estate

7 Kredit Pegawai/
Pensiunan  - - Employee/Retired Loans

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 150  -  150 265 265
Receivables to Micro, 
Small Business, and 

Retail Portfolio
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TABEL 4.2.A
PENGUNGKAPAN TAGIHAN BERSIH DAN TEKNIK MITIGASI RISIKO KREDIT - BANK SECARA INDIVIDUAL
Disclosure of Net Receivables and Credit Risk
dalam jutaan Rupiah / in Rp million

No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio CategoryTagihan Bersih
Net 

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Tagihan Bersih
Net  

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion
Agunan 

Collateral
Garansi

Guarantee

Asuransi 
Kredit 
Loan

Insurance

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-

[(4)+(5)+(6)+(7)] (2)

A Eksposur Neraca Balance Sheet Exposures

1 Tagihan kepada 
Pemerintah  2,046,759  -  2,046,759 1,709,030 1,709,030 Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  - - Receivable on Public 

Sector Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 - - 
Receivable on Multilateral 

Development Banks and 
International Institutions

4 Tagihan kepada Bank  1,211,584  -  1,211,584 561,802 2,346 559,456 Receivable on Bank

5 Kredit Beragun Rumah 
Tinggal  670,632  -  670,632 332,617 - 332,617 Loans Secured by 

Residential Property

6 Kredit Beragun Properti 
Komersial  -  -  - 694 - 694 Loan Secured by 

Commercial Real Estate

7 Kredit Pegawai/
Pensiunan  - - Employee/Retired Loans

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 3,158,350  4,282  3,154,068 3,551,880 2,467 3,549,413
Receivables to Micro, 
Small Business, and 

Retail Portfolio

9 Tagihan kepada 
Korporasi  3,606,185  328,914  3,277,272 3,095,868 156,588 2,939,280 Receivable on Corporate

10 Tagihan yang Telah 
Jatuh Tempo  252,410  -  252,410 190,805 - 190,805 Receivable Past Due

11 Aset Lainnya  312,288  312,288 207,773 207,773 Other Assets

Total Eksposur Neraca  11,258,209  10,925,014 9,650,468 9,489,067 Total Exposure of 
Balance Sheets

B Eksposur Rekening Adminsitratif    Off Balance Sheet Commitment/Contingency Receivables Exposures

1 Tagihan kepada 
Pemerintah  - - Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  - - Receivable on Public 

Sector Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 - -
Receivable on Multilateral 

Development Banks and 
International Institutions

4 Tagihan kepada Bank  - - Receivable on Bank 

5 Kredit Beragun Rumah 
Tinggal  - - Loans Secured by 

Residential Property

6 Kredit Beragun Properti 
Komersial  - - Loan Secured by 

Commercial Real Estate

7 Kredit Pegawai/
Pensiunan  - - Employee/Retired Loans

8
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 150  -  150 265 265
Receivables to Micro, 
Small Business, and 

Retail Portfolio

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility
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No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio CategoryTagihan Bersih
Net 

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Tagihan Bersih
Net  

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion
Agunan 

Collateral
Garansi

Guarantee

Asuransi 
Kredit 
Loan

Insurance

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-

[(4)+(5)+(6)+(7)] (2)

9 Tagihan kepada 
Korporasi  -  -  - 100 100 Receivable on Corporate

10 Tagihan yang Telah 
Jatuh Tempo  - - Past Due Receivables

  Total Eksposur 
Rekening Administratif  150  -  150 365 365 Total Exposures - Off 

Balance Sheet

C Eksposur Counterparty Credit Risk    Counterparty Credit Risk Exposures

1 Tagihan kepada 
Pemerintah  208,120  208,120 147,980         147,980 Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  -           - Receivable on Public 

Sector  Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 -           - 
Receivable no Multilateral

Development Banks and 
International Institutions

4 Tagihan kepada Bank  -           - Receivable on Bank

5
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 -           - 
Receivables on Micro, 

Small Business, and 
Retail Portfolio

6 Tagihan kepada 
Korporasi  -           - Receivable on Corporate

 
Total Eksposur 
Counterparty Credit 
Risk

 208,120  208,120 147,980         147,980 Total Exposures - 
Counterparty Credit Risk

  Total (A+B+C)  11,466,479  11,133,284 9,798,813         9,637,412 Total (A+B+C)

TABEL 6.1.1 
PENGUNGKAPAN EKSPOSUR ASET DI NERACA
Disclosure of on Balance Sheet Assets Exposures

dalam jutaan Rupiah / in Rp million

No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit Risk 

Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Tagihan kepada Pemerintah  2,046,759  -  -  1,709,030 - - Receivables on Sovereigns

2 Tagihan Kepada Entitas Sektor Publik  -  -  - - - - Receivable on Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank  1,211,584  269,551  269,551 561,802 134,581 133,408 Receivables on Banks

5 Kredit Beragun Rumah Tinggal  670,632  150,502  150,502 332,617 78,725 78,725 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial  -  -  - 694 694 694 Loans Secured by Commercial Real Estate

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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No. Kategori
Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio CategoryTagihan Bersih
Net 

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Tagihan Bersih
Net  

Recaivables

Bagian Yang Dijamin Dengan
Portion Secured by

Agunan 
Collateral

Garansi
Guarantee

Asuransi 
Kredit
Loan

Insurance 

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion
Agunan 

Collateral
Garansi

Guarantee

Asuransi 
Kredit 
Loan

Insurance

Lainnya
Others

Bagian Yang 
Tidak Dijamin

Unsecured Portion

(1) (2) (3) (4) (5) (6) (7)  (8) = (3)-
[(4)+(5)+(6)+(7)] (3) (4) (5) (6) (7)  (8) = (3)-

[(4)+(5)+(6)+(7)] (2)

9 Tagihan kepada 
Korporasi  -  -  - 100 100 Receivable on Corporate

10 Tagihan yang Telah 
Jatuh Tempo  - - Past Due Receivables

  Total Eksposur 
Rekening Administratif  150  -  150 365 365 Total Exposures - Off 

Balance Sheet

C Eksposur Counterparty Credit Risk    Counterparty Credit Risk Exposures

1 Tagihan kepada 
Pemerintah  208,120  208,120 147,980         147,980 Receivable on Sovereigns

2 Tagihan kepada Entitas 
Sektor Publik  -           - Receivable on Public 

Sector  Entities

3

Tagihan kepada 
Bank Pembangunan 
Multilateral dan 
Lembaga Internasional

 -           - 
Receivable no Multilateral

Development Banks and 
International Institutions

4 Tagihan kepada Bank  -           - Receivable on Bank

5
Tagihan kepada Usaha 
Mikro, Usaha Kecil, dan 
Portofolio Ritel

 -           - 
Receivables on Micro, 

Small Business, and 
Retail Portfolio

6 Tagihan kepada 
Korporasi  -           - Receivable on Corporate

 
Total Eksposur 
Counterparty Credit 
Risk

 208,120  208,120 147,980         147,980 Total Exposures - 
Counterparty Credit Risk

  Total (A+B+C)  11,466,479  11,133,284 9,798,813         9,637,412 Total (A+B+C)

TABEL 6.1.1 
PENGUNGKAPAN EKSPOSUR ASET DI NERACA
Disclosure of on Balance Sheet Assets Exposures

dalam jutaan Rupiah / in Rp million

No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit Risk 

Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Tagihan kepada Pemerintah  2,046,759  -  -  1,709,030 - - Receivables on Sovereigns

2 Tagihan Kepada Entitas Sektor Publik  -  -  - - - - Receivable on Public Sector Entities

3 Tagihan kepada Bank Pembangunan Multilateral dan 
Lembaga Internasional  -  -  - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank  1,211,584  269,551  269,551 561,802 134,581 133,408 Receivables on Banks

5 Kredit Beragun Rumah Tinggal  670,632  150,502  150,502 332,617 78,725 78,725 Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial  -  -  - 694 694 694 Loans Secured by Commercial Real Estate

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility
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No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit Risk 

Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
7 Kredit Pegawai/Pensiunan  -  -  - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel  3,158,350  2,368,762  2,365,551 3,551,880 2,663,910 2,662,060 Receivables on Micro,  

Small Business, and Retail Portfolio

9 Tagihan kepada Korporasi  3,606,185  3,606,185  3,277,272 3,095,868 3,095,868 2,939,280 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo  252,410  372,848  372,848 190,805 286,208 286,208 Past Due Receivables

11 Aset Lainnya  312,288  -  381,911 207,773 - 229,478 Receivables on Sovereigns

Jumlah  11,258,209  6,767,849  6,817,634 9,650,468 6,259,986 6,329,853 Total

TABEL 6.1.2 
PENGUNGKAPAN EKSPOSUR KEWAJIBAN KOMITMEN/KONTINJENSI PADA TRANSAKSI REKENING ADMINISTRATIF
Disclosure of Exposure on Off Balance Sheet Commitment/Contingency

dalam jutaan Rupiah / in Rp million

No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk

Mitigation

Tagihan Bersih
Net

Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Tagihan kepada Pemerintah  -  -  - - - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik  -  -  - - - - Receivables on Public Sector Entities

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional  -  -  - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank  -  -  - - - - Receivables on Banks

5 Kredit Beragun Rumah Tinggal  -  -  - - - - Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial  -  -  - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan  -  -  - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, 
dan Portofolio Ritel  150  113  113 265 199 199 Receivables on Micro, Small Business, and 

Retail Portfolio

9 Tagihan kepada Korporasi  -  -  - 100 100 100 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo Past Due Receivable

Jumlah  150  113  113 365 299 299 Total

TABEL 6.1.7
PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
Total Measurement of Credit Risk

dalam jutaan Rupiah / in Rp million

  Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Total ATMR Risiko Kredit
Total RWA Credit Risk  6,817,748 6,330,153 

Total Faktor Pengurang Modal
Total Deducting Factor of Capital  - - 

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis

410 PT BANK SAHABAT SAMPOERNA



No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit Risk 

Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk 

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
7 Kredit Pegawai/Pensiunan  -  -  - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, dan 
Portofolio Ritel  3,158,350  2,368,762  2,365,551 3,551,880 2,663,910 2,662,060 Receivables on Micro,  

Small Business, and Retail Portfolio

9 Tagihan kepada Korporasi  3,606,185  3,606,185  3,277,272 3,095,868 3,095,868 2,939,280 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo  252,410  372,848  372,848 190,805 286,208 286,208 Past Due Receivables

11 Aset Lainnya  312,288  -  381,911 207,773 - 229,478 Receivables on Sovereigns

Jumlah  11,258,209  6,767,849  6,817,634 9,650,468 6,259,986 6,329,853 Total

TABEL 6.1.2 
PENGUNGKAPAN EKSPOSUR KEWAJIBAN KOMITMEN/KONTINJENSI PADA TRANSAKSI REKENING ADMINISTRATIF
Disclosure of Exposure on Off Balance Sheet Commitment/Contingency

dalam jutaan Rupiah / in Rp million

No Kategori Portofolio

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Portfolio Category
Tagihan Bersih
Net Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk

Mitigation

Tagihan Bersih
Net

Receivables

ATMR Sebelum MRK
RWA Before Credit

Risk Mitigation

ATMR Setelah MRK
RWA After Credit Risk

Mitigation
(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Tagihan kepada Pemerintah  -  -  - - - - Receivables on Sovereigns

2 Tagihan kepada Entitas Sektor Publik  -  -  - - - - Receivables on Public Sector Entities

3 Tagihan kepada Bank Pembangunan 
Multilateral dan Lembaga Internasional  -  -  - - - - Receivables on Multilateral Development Banks and 

International Institution

4 Tagihan kepada Bank  -  -  - - - - Receivables on Banks

5 Kredit Beragun Rumah Tinggal  -  -  - - - - Loans Secured by Residential Property

6 Kredit Beragun Properti Komersial  -  -  - - - - Loans Secured by Commercial Real Estate

7 Kredit Pegawai/Pensiunan  -  -  - - - - Employee/Retired Loans

8 Tagihan kepada Usaha Mikro, Usaha Kecil, 
dan Portofolio Ritel  150  113  113 265 199 199 Receivables on Micro, Small Business, and 

Retail Portfolio

9 Tagihan kepada Korporasi  -  -  - 100 100 100 Receivables on Corporate

10 Tagihan yang Telah Jatuh Tempo Past Due Receivable

Jumlah  150  113  113 365 299 299 Total

TABEL 6.1.7
PENGUNGKAPAN TOTAL PENGUKURAN RISIKO KREDIT
Total Measurement of Credit Risk

dalam jutaan Rupiah / in Rp million

  Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

Total ATMR Risiko Kredit
Total RWA Credit Risk  6,817,748 6,330,153 

Total Faktor Pengurang Modal
Total Deducting Factor of Capital  - - 

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility
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TABEL 8.1.A
PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
Disclosure of Operational Risk Quantitative - Bank Individually
dalam jutaan Rupiah / in Rp million

No. Pendekatan Yang Digunakan

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ApproachPendapatan Bruto  
(Rata-rata 3 tahun terakhir)

Gross Revenue
(Average of 3 last years)

Beban Modal
Capital Expenses

ATMR
RWA

Pendapatan Bruto 
(Rata-rata 3 tahun terakhir)

Gross Revenue
(Average of 3 last years)

Beban Modal
Capital Expenses

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Pendekatan Indikator Dasar  562,243  84,337  1,054,206 449,932 67,490 843,623 Basic Indicator Approach

Jumlah  562,243  84,337  1,054,206 449,932 67,490 843,623 Total

TABEL 9.1.A
PENGUNGKAPAN PROFIL MATURITAS RUPIAH - BANK SECARA INDIVIDUAL
Disclosure of Rupiah Maturity Profile – Bank Individually

dalam jutaan Rupiah / in Rp million

No. Pos-pos

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

< 1 bulan
< 1 month

> 1 bulan 
sampai 
dengan 
3 bulan

>1 month to 
3 months

> 3 bulan 
sampai 
dengan 
6 bulan

> 3 months 
to

6 months

> 6 bulan 
sampai 
dengan 

12 bulan
> 6 moths to
12 months

> 12 
bulan
> 12 

months

< 1 bulan
< 1 month

> 1 bulan 
sampai 
dengan 
3 bulan

>1 month to 
3 months

> 3 bulan 
sampai 
dengan 
6 bulan

> 3 months 
to

6 months

> 6 bulan 
sampai 
dengan 

12 bulan
> 6 moths to
12 months

> 12 
bulan
> 12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (1) (2)
I Neraca I Balance Sheets

A Aset A Asset

1 Kas  14,577  14,577  -    -    -    -   25,277 25,277 - - - - 1 Cash

2 Penempatan pada Bank Indonesia  1,166,247  1,029,155  -    -    137,092  -   1,062,871 1,062,871 - - - - 2 Placement with Bank Indonesia

3 Penempatan pada bank lain  1,010,481  960,481  50,000  -    -    -   467,732 467,722 10 - - - 3 Placement with Other Banks

4 Surat Berharga  1,068,762  -    252,317  40,000  317,452  458,993   721,595 - - 19,943 236,936 464,716 4 Securities

5 Kredit yang Diberikan  7,845,731  355,129  699,381  877,130  1,291,037  4,623,054 7,235,652 4,100 173,578 151,098 1,528,203 5,378,673 5 Loan

6 Tagihan Lainnya  208,120  178,917  29,203  -    -    -   147,980 122,521 - 25,459 - - 6 Other Receivables

7 Lain-lain  170,658  18,920  16,862  21,061  31,687  82,128 130,501 42,960 1,494 1,430 28,302 56,315 7 Others

Total Aset  11,484,576  2,557,179  1,047,763  938,191  1,777,268  5,164,175 9,791,607 1,725,450 175,082 197,930 1,793,441 5,899,704 Total Assets

B Kewajiban B Liabilities

1 Dana Pihak Ketiga  9,685,234  4,856,412  2,859,349  1,076,916  874,404  18,153 7,855,903 3,978,434 2,671,019 764,138 377,488 64,824 1 Deposit from Customer

2 Kewajiban pada Bank Indonesia  -   - - - - - - 2 Obligation to Bank Indonesia

3 Kewajiban pada Bank Lain  33,593  33,493  100  -    -    -   465,818 445,169 20,649 - - - 3 Obligation to Other Banks

4 Surat Berharga yang Diterbitkan  -   - - - - - - 4 Securities Issued

5 Pinjaman yang Diterima  -    -    -    -    -    -   - - - - - - 5 Borrowing

6 Kewajiban Lainnya  -   - - - - - - 6 Other Liabilities

7 Lain-lain  150,299  30,060  15,030  22,545  37,575  45,089 238,424 98,870 - 139,432 - 122 7 Others

Total Kewajiban  9,869,126  4,919,965  2,874,479  1,099,461  911,979  63,242 8,560,145 4,522,473 2,691,668 903,570 377,488 64,946 Total Liabilities

Selisih Aset dengan Kewajiban dalam Neraca  1,615,450  (2,362,786)  (1,826,716)  (161,270)  865,289  5,100,933 1,231,462 (2,797,023) (2,516,586) (705,640) 1,415,953 5,834,758 Difference between Assets and Liabilities in 
the Balance Sheets

1 Kilas Kinerja 2019
2018 Performance Overview 3 Profil Perusahaan

Company Profile2 Laporan Manajemen
Management Reports 4 Analisis dan Pembahasan Manajemen

Management and Discussion Analysis
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TABEL 8.1.A
PENGUNGKAPAN KUANTITATIF RISIKO OPERASIONAL - BANK SECARA INDIVIDUAL
Disclosure of Operational Risk Quantitative - Bank Individually
dalam jutaan Rupiah / in Rp million

No. Pendekatan Yang Digunakan

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

ApproachPendapatan Bruto  
(Rata-rata 3 tahun terakhir)

Gross Revenue
(Average of 3 last years)

Beban Modal
Capital Expenses

ATMR
RWA

Pendapatan Bruto 
(Rata-rata 3 tahun terakhir)

Gross Revenue
(Average of 3 last years)

Beban Modal
Capital Expenses

ATMR
RWA

(1) (2) (3) (4) (5) (6) (7) (8) (2)
1 Pendekatan Indikator Dasar  562,243  84,337  1,054,206 449,932 67,490 843,623 Basic Indicator Approach

Jumlah  562,243  84,337  1,054,206 449,932 67,490 843,623 Total

TABEL 9.1.A
PENGUNGKAPAN PROFIL MATURITAS RUPIAH - BANK SECARA INDIVIDUAL
Disclosure of Rupiah Maturity Profile – Bank Individually

dalam jutaan Rupiah / in Rp million

No. Pos-pos

Posisi Tanggal 31 Desember 2019
Position as of 31 December 2019

Posisi Tanggal 31 Desember 2018
Position as of 31 December 2018

No. Accounts
Saldo

Balance

Jatuh Tempo
Maturity

Saldo
Balance

Jatuh Tempo
Maturity

< 1 bulan
< 1 month

> 1 bulan 
sampai 
dengan 
3 bulan

>1 month to 
3 months

> 3 bulan 
sampai 
dengan 
6 bulan

> 3 months 
to

6 months

> 6 bulan 
sampai 
dengan 

12 bulan
> 6 moths to
12 months

> 12 
bulan
> 12 

months

< 1 bulan
< 1 month

> 1 bulan 
sampai 
dengan 
3 bulan

>1 month to 
3 months

> 3 bulan 
sampai 
dengan 
6 bulan

> 3 months 
to

6 months

> 6 bulan 
sampai 
dengan 

12 bulan
> 6 moths to
12 months

> 12 
bulan
> 12 

months

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (1) (2)
I Neraca I Balance Sheets

A Aset A Asset

1 Kas  14,577  14,577  -    -    -    -   25,277 25,277 - - - - 1 Cash

2 Penempatan pada Bank Indonesia  1,166,247  1,029,155  -    -    137,092  -   1,062,871 1,062,871 - - - - 2 Placement with Bank Indonesia

3 Penempatan pada bank lain  1,010,481  960,481  50,000  -    -    -   467,732 467,722 10 - - - 3 Placement with Other Banks

4 Surat Berharga  1,068,762  -    252,317  40,000  317,452  458,993   721,595 - - 19,943 236,936 464,716 4 Securities

5 Kredit yang Diberikan  7,845,731  355,129  699,381  877,130  1,291,037  4,623,054 7,235,652 4,100 173,578 151,098 1,528,203 5,378,673 5 Loan

6 Tagihan Lainnya  208,120  178,917  29,203  -    -    -   147,980 122,521 - 25,459 - - 6 Other Receivables

7 Lain-lain  170,658  18,920  16,862  21,061  31,687  82,128 130,501 42,960 1,494 1,430 28,302 56,315 7 Others

Total Aset  11,484,576  2,557,179  1,047,763  938,191  1,777,268  5,164,175 9,791,607 1,725,450 175,082 197,930 1,793,441 5,899,704 Total Assets

B Kewajiban B Liabilities

1 Dana Pihak Ketiga  9,685,234  4,856,412  2,859,349  1,076,916  874,404  18,153 7,855,903 3,978,434 2,671,019 764,138 377,488 64,824 1 Deposit from Customer

2 Kewajiban pada Bank Indonesia  -   - - - - - - 2 Obligation to Bank Indonesia

3 Kewajiban pada Bank Lain  33,593  33,493  100  -    -    -   465,818 445,169 20,649 - - - 3 Obligation to Other Banks

4 Surat Berharga yang Diterbitkan  -   - - - - - - 4 Securities Issued

5 Pinjaman yang Diterima  -    -    -    -    -    -   - - - - - - 5 Borrowing

6 Kewajiban Lainnya  -   - - - - - - 6 Other Liabilities

7 Lain-lain  150,299  30,060  15,030  22,545  37,575  45,089 238,424 98,870 - 139,432 - 122 7 Others

Total Kewajiban  9,869,126  4,919,965  2,874,479  1,099,461  911,979  63,242 8,560,145 4,522,473 2,691,668 903,570 377,488 64,946 Total Liabilities

Selisih Aset dengan Kewajiban dalam Neraca  1,615,450  (2,362,786)  (1,826,716)  (161,270)  865,289  5,100,933 1,231,462 (2,797,023) (2,516,586) (705,640) 1,415,953 5,834,758 Difference between Assets and Liabilities in 
the Balance Sheets
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Bank Sahabat Sampoerna menyadari bahwa keberlanjutan usaha tidak terlepas dari peran dan kontribusi para pemangku 
kepentingan, seperti karyawan, nasabah, debitur, mitra usaha, dan masyarakat. Oleh karena itu, Bank Sahabat Sampoerna 
merasa bertanggung jawab untuk memberikan timbal balik yang positif bagi para pemangku kepentingan, baik dalam bidang 
ekonomi maupun bidang lain yang relevan dengan kondisi saat ini.

Bank Sahabat Sampoerna realizes sustainability is inseparable from contributions and roles of stakeholders, which include employees, 
customers, debtors, business partners, and community. Therefore, Bank Sahabat Sampoerna feels responsible for providing positive 
compensation to stakeholders in economic or other aspects relevant to the current condition.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

415LAPORAN TAHUNAN 2019 ANNUAL REPORT



Struktur Pengelola CSR

Perseroan telah menunjuk Divisi Komunikasi Korporat dan Hubungan Investor sebagai pihak yang 
bertanggung jawab terhadap pelaksanaan berbagai program tanggung jawab sosial di Bank Sahabat 
Sampoerna. Divisi ini secara struktural berada di bawah pengawasan Kepala Keuangan & Perencanaan 
Bisnis, namun tetap bertanggung jawab kepada Direksi Bank.

CSR Management Structure

The Company has appointed the Corporate Communication and Investor Relations Division as the party 
responsible for implementing various social responsibility programs at Bank Sahabat Sampoerna. This division 
is structurally under supervision of Chief of Finance & Business Planning, but is still responsible to the Bank’s 
Board of Directors.

TATA KELOLA ORGANISASI CSR
CSR Organizational Governance
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Organization structure of Corporate Communications and Investor 
Relations Division is illustrated in the following chart:

CSR Vision and Mission

CSR implementation at Bank Sahabat Sampoerna is always in 
line with the Bank’s Vision and Mission. Information on the Bank’s 
Vision and Mission is disclosed in the Company Profile section of 
this Annual Report.

Social Responsibility Policies

Bank Sahabat Sampoerna’s social responsibility policies are 
summarized in Sampoerna Way core values. Bank Sahabat 
Sampoerna seeks to harmonize its social responsibility programs 
with Sampoerna Way core values, such as:
1. Teamwork and Flexibility
 Through understanding the core values, Bank Sahabat 

Sampoerna encourages employees to have accountability 
behavior towards every part of organization.

2. Mutual Respect
 Through understanding core values, Bank Sahabat Sampoerna 

seeks to appreciate and consider the expectations of 
stakeholders by considering chain of command.

Struktur organisasi Divisi Komunikasi Korporasi dan Hubungan 
Investor diungkapkan pada bagan berikut:

Chief of Finance & Bussiness Planning

Corporate Communication & 
Investor Relations

TASAKU Product & 
Development

TASAKU Officer

Corporate Communication 
& Branding

Media Relations Corporate Branding 
Senior Specialist

Public Relations 
Officer

Corporate Branding 
Specialist

Investor Relations 
Specialist

Marketing
Communication

Specialist

Design & Multimedia 
Specialist

Events & Operation
Specialist

Visi dan Misi CSR

Pelaksanaan CSR di Bank Sahabat Sampoerna senantiasa 
sejalan dengan Visi dan Misi Bank. Informasi terkait Visi dan 
Misi Bank diungkapkan pada bagian Profil Perusahaan dalam 
Laporan Tahunan ini.

Kebijakan Tanggung Jawab Sosial

Kebijakan tanggung jawab sosial Bank Sahabat Sampoerna 
terangkum dalam nilai-nilai inti Sampoerna Way. Bank Sahabat 
Sampoerna berupaya menyelaraskan program-program 
tanggung jawab sosial dengan nilai inti Sampoerna Way, seperti:
1. Kerja Sama dan Fleksibilitas
 Melalui pemahaman nilai inti ini, Bank Sahabat Sampoerna 

berusaha mendorong karyawan untuk berperilaku 
bertanggung jawab pada seluruh bagian organisasi.

2. Saling Menghormati
 Melalui pemahaman nilai inti ini, Bank Sahabat Sampoerna 

berupaya untuk menghargai dan mempertimbangkan 
harapan dari para pemangku kepentingan dengan tetap 
memperhatikan chain of command.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

417LAPORAN TAHUNAN 2019 ANNUAL REPORT



3. Integritas dan Etika
 Melalui pemahaman nilai inti ini, Bank Sahabat Sampoerna 

berkomitmen untuk melaksanakan kegiatan tanggung 
jawab sosial terhadap masyarakat dan lingkungan melalui 
perilaku transparansi dan etis. Selain itu, pelaksanaan 
kegiatan tanggung jawab sosial juga tetap mematuhi 
hukum yang berlaku dan konsisten dengan norma-norma 
yang berlaku, baik di Indonesia maupun internasional.

4. Membangun Komunitas
 Melalui pemahaman nilai inti ini, Bank Sahabat Sampoerna 

berupaya untuk berkontribusi kepada pembangunan 
berkelanjutan, khususnya kepada masyarakat di wilayah 
operasional Bank melalui berbagai program tanggung 
jawab sosial, termasuk kesehatan dan kesejahteraan 
masyarakat.

Perumusan CSR

Langkah-langkah perumusan CSR di Bank Sahabat Sampoerna 
diuraikan sebagai berikut.
1. Melakukan due diligent terhadap dampak sosial, ekonomi, 

dan lingkungan, terutama yang disebabkan oleh aktivitas 
operasional Bank. Berikut penjelasan lingkup beserta metode 
due diligent yang dimaksud.

Lingkup Due Diligent
Due Diligence Scope

Metode
Method

Aspek Ekonomi : edukasi/literasi keuangan terkait perbankan 
  lembaga jasa keuangan yang sesuai dengan 
  kelompok penerima CSR yang dituju, sehingga 
  dapat meningkatkan taraf hidupnya. 

Economic Aspect : financial education/literacy related to banking 
  financial service institutions that are suitable for the 
  intended CSR recipient groups, so that their standard 
  of living can improve.

• Evaluasi pencapaian Rencana Bisnis Bank;
• Evaluasi pencapaian kinerja Bank; dan
• Evaluasi taraf hidup sarana atau prasarana penerima CSR.
• Evaluation of Bank’s Business Plans achievement;
• Evaluation of Bank’s performance achievement; and
• Evaluating the standard of living of CSR groups receiving the facilities 

or infrastructure.

Aspek Sosial : latar belakang dan kesesuaian ekonomi 
  pemangku kepentingan yang dituju, serta manfaat 
  yang diterima bagi lingkungan sekitar tempat 
  pelaksanaan program CSR.

Social Aspect : the background and economic suitability of the 
  intended stakeholders, as well as the benefits 
  received by the surrounding environment of where the 
  CSR program is implemented.

• Survei kepuasan karyawan;
• Survei kepuasan nasabah;
• Penegakan Sistem Pelaporan Pelanggaran; dan
• Penegakan Etika Usaha.
• Employees satisfaction survey;
• Customer satisfaction survey;
• Whistleblowing System enforcement; and
• Business Ethics enforcement.

Aspek Lingkungan : kondisi dan dampak lingkungan hidup di sekitar 
  tempat kegiatan pelaksanaan program CSR. 

Environmental Aspect : environmental condition and impact in the vicinity 
  where the CSR program activities are implemented.

• Analisis kredit yang memasukkan kriteria lingkungan; dan
• Survei penggunaan sarana dan prasarana yang diberikan serta 

dampak yang muncul atas program CSR yang dilaksanakan. 
• Credit analysis that includes environmental criteria; and
• Survey of the use of facilities and infrastructure provided as well as 

the emerging impacts from the implemented CSR program. 

2. Merumuskan isu-isu penting tanggung jawab sosial Bank 
yang muncul dari dampak kegiatan usaha, baik secara 
langsung maupun tidak langsung melalui pembiayaan 
kredit yang diberikan Bank kepada para pelaku usaha;

3. Mengkaji seluruh regulasi terkait isu-isu terkait tanggung 
jawab sosial;

3. Integrity and Ethics
 Through understanding core values, Bank Sahabat Sampoerna 

is committed to implementing its social responsibility activities 
to community and environment through transparency and 
ethical behavior. Social responsibility activity implementation 
also maintains its adherence to the applicable law and 
consistency to the existing norms in Indonesia and international 
scope.

4. Building Community
 Through understanding core values, Bank Sahabat Sampoerna 

seeks to contribute to sustainable development, particularly to 
communities living in the Bank’s operational areas, through 
various social responsibility programs, including community 
health and welfare programs.

Perumusan CSR

Bank Sahabat Sampoerna’s CSR formulation steps are described 
below.
1. Conducting due diligence on social, economic, and 

environmental impacts, especially those caused by the Bank’s 
operational activities. The following describes scope and 
method of the said due diligent.

2. Formulating important social responsibility issues of the Bank 
that arise from the impact of business activities, both directly 
and indirectly, through credit financing provided by the Bank to 
business actors;

3. Reviewing all regulations related to social responsibility issues;
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4. Merancang mekanisme dan perumusan ekspektasi 
pemangku kepentingan tentang peran sosial perusahaan, 
melalui survei kepuasan nasabah, survei kepuasan 
karyawan, analisis efektivitas kegiatan CSR periode 
sebelumnya, dan informasi lain yang diperoleh secara luas;

5. Merumuskan rencana aksi tanggung jawab terhadap 
pemangku kepentingan sesuai dengan isu-isu yang 
terkait dengan mempertimbangkan aspirasi pemangku 
kepentingan, Visi dan Misi Bank, serta peraturan 
perundang-undangan yang berlaku; 

6. Merumuskan dan mempertimbangkan risiko yang mungkin 
terjadi dari kegagalan dalam penyelenggaraan kegiatan tanggung 
jawab sosial, baik risiko hukum maupun risiko reputasi;

7. Menetapkan kebijakan dan program yang telah disepakati. 
Pelaksanaan program CSR tersebut dapat dilakukan oleh 
Bank secara mandiri, bersama-sama atas nama Grup 
Sampoerna, atau melibatkan pihak lain yang terkait; dan

8. Melakukan pengukuran capaian atas efektivitas 
pelaksanaan kebijakan dan program CSR dengan cara:
a. Menggunakan metode post and pretest pada beberapa 

kegiatan edukasi literasi yang dilaksanakan;
b. Feedback dari penerima donasi dan manajemen 

juga merupakan salah satu pengukur atas program 
tanggung jawab sosial perusahaan; serta

c. Laporan pelaksanaan dan rencana kegiatan yang 
ditandatangani oleh manajemen.

Hasil perumusan CSR Bank Sahabat Sampoerna ditunjukkan 
sebagai berikut.

Pemangku 
Kepentingan
Stakeholders

Topik Pembahasan
Discussion Topics

Pendekatan dan Respon 
Bank Sahabat Sampoerna

Bank Sahabat Sampoerna’s Approach 
and Response

Frekuensi 
Pendekatan

Approach 
Frequency

Nasabah
Customers

Keamanan transaksi perbankan
Banking transaction security

Layanan call center
Call Center services

Setiap saat
Any time

Informasi produk dan layanan perbankan 
yang jelas dan transparan
Clear and transparent information on banking 
product and services

Situs web dan aplikasi PDaja.com
Website and PDaja.com application

Setiap saat
Any time

Fasilitas perbankan dan kemudahan akses
Banking facility and ease of access

Survei kepuasan nasabah
Customer satisfaction survey

Setiap saat
Any time

Bijak menggunakan e-banking
Using e-banking wisely

Menginformasikan tindak kejahatan melalui 
e-banking
Informing criminal activity via e-banking

Dua kali dalam setahun
Twice a year

Reward bagi nasabah
Reward for customers

Mengadakan program undian berhadiah
Organizing a lottery program

Setiap Kuartal
Every Quarter

Pemegang Saham
Shareholders

Kinerja keuangan dan non-keuangan
Financial and non-financial performance

• Rapat Umum Pemegang Saham; dan
• Rencana Bisnis Bank.
• General Meeting of Shareholders; and
• Bank’s Business Plan.

Minimal setahun sekali 
At least once a year

Informasi yang jelas dan terkini terkait 
arahan strategis
Clear and updated information related to 
strategic direction

Laporan Tahunan Bank
Bank’s Annual Report

Setahun sekali
Once a year

Situs web
Website

Setiap saat
Once a year

Kegiatan sosial yang telah dilakukan
Social activities that have been conducted

Laporan Tahunan Bank
Bank’s Annual Report

Setahun sekali
Once a year

Situs web
Website

Setiap saat
Any time

4. Designing mechanism and formulation of stakeholders’ 
expectation on corporate social roles through customer 
satisfaction survey, employee satisfaction survey, analysis of 
the effectiveness of CSR activities in the previous period, and 
other widely sourced information;

5. Formulating action plan of responsibility to stakeholders in 
accordance with related issues by considering stakeholder 
aspirations, the Bank’s Vision and Mission, and the applicable 
laws and regulations; 

6. Formulating and considering the risks that may occur from 
failure in carrying out social responsibility activities, both legal 
risk and reputation risk;

7. Determining the agreed policies and programs. The 
implementation of CSR program can be carried out by the 
Bank independently, together on behalf of Sampoerna Group, 
or involving other relevant parties; and

8. Measuring achievements on the effectiveness of CSR policy 
and program implementation by:
a. Using post and pretest method in several literacy education 

activities carried out;
b. Feedback from recipients of donations and management 

is also a measure of corporate social responsibility 
programs; and

c. Implementation report and activity plan signed by the 
Management.

Bank Sahabat Sampoerna’s CSR formulation results are shown 
below.
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Pemangku 
Kepentingan
Stakeholders

Topik Pembahasan
Discussion Topics

Pendekatan dan Respon 
Bank Sahabat Sampoerna

Bank Sahabat Sampoerna’s Approach 
and Response

Frekuensi 
Pendekatan

Approach 
Frequency

Karyawan
Employees

Kesehatan dan keselamatan kerja
Occupational health and safety

Media internal
Internal media

Setiap saat
Any time

Pengembangan kompetensi
Competence development

Saat diperlukan
When necessary

Pengembangan karier
Career development

Saat diperlukan
When necessary

Pengembangan pendidikan untuk anak 
karyawan
Education development for employees’ children

Program Beasiswa dan Know Your Parent’s 
Job
Scholarship Program and Know Your Parents’ 
Job

Setahun sekali
Once a year

Pemerintah
Government

Kepatuhan terhadap peraturan perundang-
undangan
Compliance with laws and regulations

Pelaporan pelaksanaan kepatuhan/kegiatan
Reporting of the implementation of 
compliance/activities

Setiap Triwulan
Every Quarter

Organisasi 
Masyarakat/
Masyarakat Luas
Community 
Organization/Wide 
Community

Informasi aktivitas Bank
Information on Bank’s activities

• Situs web;
• Media sosial; serta
• Surat kabar dan media online.
• Website;
• Social media; and
• Newspapers and online media.

Setiap saat
Any time

Mitra Usaha
Business Partners

Hubungan yang saling menguntungkan 
dengan mitra usaha terkait proses pengadaan 
barang maupun jasa yang adil dan transparan
A mutually beneficial relationship with business 
partners related to the fair and transparent 
procurement process of goods and services

Dilakukan pitching secara terbuka
Pitching openly

Setiap saat
Any time

Hubungan yang harmonis dengan agen
Harmonious relationship with agents

Mengadakan program reward bagi para agen 
yang sukses
Organizing reward program for successful 
agents

Setiap saat
Any time

Media
Media

Kinerja Bank Sahabat Sampoerna
Bank Sahabat Sampoerna’s Performance

Paparan publik
Public Expose

Setiap Kuartal
Every Quarter

Publikasi pelaksanaan CSR
Publication of CSR implementation

Setelah kegiatan CSR  
dilakukan

After the CSR activities are 
held

Informasi lainnya terkait perkembangan 
Bank Sahabat Sampoerna seperti 
pembukaan kantor cabang, relokasi, 
peluncuran produk, dan lain-lain
Other information related to Bank Sahabat 
Sampoerna’s development such as opening 
branch offices, relocation, product launches, 
and others

Press Conference
Press Conference

Setiap saat, jika dibutuhkan
Any time, if necessary
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PENDEKATAN HOLISTIK TERINTEGRASI DALAM 
PELAKSANAAN CSR
Integrated Holistic Approach in CSR Implementation

Program CSR Bank Sahabat Sampoerna dilaksanakan melalui 
konsep triple bottom line (people, profit, dan planet) yang 
diintegrasikan dengan 7 subjek inti ISO 26000. Hal ini dilakukan 
agar pelaksanaan program CSR di lingkungan Bank Sahabat 
Sampoerna lebih terarah, tepat sasaran, serta mencakup 
seluruh pemangku kepentingan.

Bank Sahabat Sampoerna's CSR program is implemented through 
the triple bottom line concept (people, profit, and planet), which 
is integrated with 7 core subjects of ISO 26000. This is conducted 
so that the implementation of CSR programs within Bank 
Sahabat Sampoerna is more directed, targeted, and includes all 
stakeholders.

Lingkungan Hidup
Environment

Hak Asasi Manusia
Human Rights

Operasi yang Adil
Fair Operations

Pengembangan 
Masyarakat

Community Development

Pelayanan 
terhadap Nasabah

Services to Customers

Ketenagakerjaan, Kesehatan 
dan Keselamatan Kerja

Employment, Occupational 
Health and Safety

Tata Kelola Organisasi
Organizational Governance
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VOLUNTARY VS MANDATORY CSR
Voluntary vs Mandatory CSR

Bank Sahabat Sampoerna telah melaksanakan tanggung 
jawab sosial yang merupakan kewajiban (mandatory) dan yang 
melebihi kewajiban (voluntary) dengan baik. Rincian kegiatan-
kegiatan tersebut ditunjukan pada tabel berikut.

Kegiatan
Activities

Dasar Regulasi
Basis of Regulations

Lingkungan
Environment

• Undang-Undang No. 32 Tahun 2009 tentang 
Perlindungan dan Pengelolaan Lingkungan Hidup;

• Peraturan Otoritas Jasa Keuangan No. 51 Tahun 2017 
tentang Penerapan Keuangan Berkelanjutan bagi 
Lembaga Jasa Keuangan, Emiten, dan Perusahaan 
Publik; dan

• SPO Unit Corporate Communications and Investor 
Relations No. BSS/SPO-CCIR/CCIR/01 tanggal 1 April 
2017.

• Law No. 32 of 2009 on Environmental Protection and 
Management;

• Financial Services Authority Regulation No. 51 of 2017 
on Implementation of Sustainable Finance for Financial 
Services Institutions, Issuers, and Public Companies; 
and

• SOP of Corporate Communications and Investor 
Relations Unit No. BSS/SPO-CCIR/CCIR/01 dated 1 April 
2017.

Ketenagakerjaan
Manpower

Undang-Undang No. 13 Tahun 2003 tentang 
Ketenagakerjaan.

Law No. 13 of 2003 on Manpower.

Keselamatan Kerja
Occupational Safety

Undang-undang No.1 Tahun 1970 tentang 
Keselamatan Kerja.

Law No. 1 of 1970 on Occupational Safety.

Perlindungan Nasabah
Customer Protection

• Undang-Undang No. 8 Tahun 1999 tentang 
Perlindungan Pelanggan;

• Peraturan Otoritas Jasa Keuangan No. 1/
POJK.03/2013 tentang Perlindungan Konsumen 
Sektor Jasa Keuangan; dan

• Peraturan Otoritas Jasa Keuangan No. 1/
POJK.07/2013 tentang Transparansi Informasi Produk 
Bank dan Penggunaan Data Pribadi Nasabah.

• Law No. 8 of 1999 on Consumer Protection;

• Financial Services Authority Regulation No. 1/
POJK.03/2013 on Customer Protection of Financial 
Services Sector; and

• Financial Services Authority Regulation No. 1/
POJK.07/2013 on Transparency of Information on Bank’s 
Products and the Use of Customers Private Data;

Program Anti Korupsi 
dan Fraud
Anti corruption and 
Fraud Program

Undang-Undang No. 20 Tahun 2001 tentang Perubahan 
atas UU Nomor 31 tahun 1999 tentang Pemberantasan 
Tindak Pidana Korupsi.

Law No. 20 of 2001 on Amendments to Law No. 31 of 1999 
on Eradication of Corruption Criminal Acts.

Literasi dan Inklusi 
Keuangan
Financial Literacy and 
Inclusion

Peraturan Otoritas Jasa Keuangan No. 76/POJK.07/2016 
tentang Peningkatan Literasi dan Inklusi Keuangan 
di Sektor Jasa Keuangan bagi Konsumen dan/atau 
Masyarakat.

Financial Services Authority Regulation No. 76/
POJK.07/2016 on Improving Financial Literacy and Inclusion 
in the Financial Services Sector for Consumers and/or 
Communities.

Sementara itu, beberapa program pelaksanaan CSR yang 
melebihi kewajiban Perseroan, yaitu donor darah dan pemberian 
beasiswa.

Bank Sahabat Sampoerna has properly carried out both mandatory 
and beyond mandatory (voluntary) social responsibility. Details of 
these activities are as shown in the following table.

Meanwhile, several CSR programs that are beyond the Company’s 
obligations are blood donations and scholarships.
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REALISASI BIAYA DAN ANGGARAN CSR
Realization of CSR Cost and Budget

KOMITMEN KEBERLANJUTAN
Commitment to Sustainability

Rincian realisasi biaya dan anggaran kegiatan CSR Bank 
Sahabat Sampoerna tahun 2019 dapat dilihat pada tabel di 
bawah ini.

Tahun
Year

Rencana Anggaran (Rp)
Budget Plan (Rp)

Realisasi (Rp)
Realization (Rp)

Pencapaian Target (%)
Target Achievements (%)

2019 270,000,000 208,000,000 77.04

Sebagai salah satu perusahaan perbankan di Indonesia, 
Bank Sahabat Sampoerna berkomitmen untuk menjalankan 
kegiatan tanggung jawab sosial yang mendukung implementasi 
keuangan berkelanjutan sesuai dengan Peraturan Otoritas 
Jasa Keuangan No. 51/POJK.03/2017 tentang Implementasi 
Keuangan Keberlanjutan bagi Lembaga Jasa Keuangan, 
Emiten, dan Perusahaan Publik. Komitmen tersebut tercermin 
dalam Rencana Aksi Keuangan Berkelanjutan (RKAB) yang telah 
disampaikan kepada Otoritas Jasa Keuangan pada tanggal 27 
November 2019, melalui surat keluar No. 09/427/BSS/DIRXI/19 
perihal Penyampaian Rencana Aksi Keuangan Berkelanjutan 
(RAKB) PT Bank Sahabat Sampoerna Tahun 2020-2024.

Details of the cost and budget realization of Bank Sahabat 
Sampoerna’s CSR activities in 2019 are shown in the table below.

As one of Indonesian banking companies, Bank Sahabat Sampoerna 
is committed to conducting social responsibility activities that 
support sustainable finance implementation in accordance with 
Financial Services Authority Regulation No. 51/POJK.03/2017 
on Implementation of Sustainable Finance for Financial Services 
Institution, Issuer, and Public Company. Such commitment is 
conveyed in the Sustainable Finance Action Plan (RAKB), which was 
submitted to the Financial Services Authority dated 27 November 
2019, through outgoing letter No. 09/427/BSS/DIRXI/19 regarding 
Submission of PT Bank Sahabat Sampoerna’s Sustainable Finance 
Action Plan (RAKB) 2020-2024.
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CSR TERKAIT HAK ASASI MANUSIA
CSR Related to Human Rights

Komitmen dan Kebijakan CSR Terkait HAM

Bank Sahabat Sampoerna menjunjung tinggi HAM sebagai 
salah satu pedoman dasar dalam pelaksanaan kegiatan usaha 
Bank. Komitmen tersebut dibuktikan dengan penerapan 
Sampoerna Way sebagai pedoman pelaksanaan CSR terkait 
HAM. Selain itu, kebijakan pemenuhan HAM Bank Sahabat 
Sampoerna terkandung dalam Buku Peraturan Perusahaan 
yang mengatur hak dan kewajiban Bank serta karyawan, dalam 
koridor peraturan perundang-undangan yang berlaku.

Perumusan CSR Terkait HAM

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
terkait pemenuhan HAM sebagaimana ditunjukkan dalam tabel 
berikut.

Isu Terkait
Related Issue

Risiko Yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plans

Hak karyawan:
• Waktu kerja;
• Hak cuti;
• Izin menjalankan ibadah;
• Izin melahirkan; dan
• Izin laktasi untuk ibu menyusui.
Employee’s rights:
• Business hours;
• Leave rights;
• Permission to worship;
• Maternity leave; and
• Lactation permit for nursing mothers.

• Biaya konflik;
• Tuntutan hukum;
• Pencemaran reputasi;
• Terganggunya sistem kerja di unit kerja; dan
• Terhentinya usaha.
• Conflict costs;
• Lawsuits;
• Defamation of reputation;
• Disruption of work system in work unit; and
• Cessation of business.

Menyusun Peraturan Perusahaan dan Kode 
Etik dengan memperhatikan aspek HAM.
Developing Company Regulations and Code of 
Conduct by considering human rights aspect.

Pelaksanaan Inisiatif 

Pelaksanaan inisiatif Bank Sahabat Sampoerna terkait 
tanggung jawab sosial di bidang HAM, meliputi:
1. Waktu Kerja
 Waktu kerja yang berlaku di Bank Sahabat Sampoerna 

disesuaikan dengan Pasal 77 Undang-Undang No. 13 
Tahun 2003 tentang Ketenagakerjaan, yaitu 40 jam dalam 
1 minggu. Waktu kerja pegawai Bank Sahabat Sampoerna 
dijelaskan pada tabel berikut.

Uraian
Description

Karyawan Non-Shift
Non-Shift Employees

Karyawan Shift
Shift Employees

Hari Kerja
Business Days

Senin-Jum’at
Monday-Friday

Diatur oleh unit kerja sesuai kebutuhan operasional 
perusahaan, dengan tetap berpedoman pada ketentuan 
peraturan perundang-undangan yang berlaku
Regulated by work units according to the Company’s 
operational needs, while still referring to the provisions of 
the applicable laws and regulations

Jam Kerja
Business Hours

8 jam kerja dengan waktu istirahat 1 jam.
8 hours of work and 1 hour of break.

CSR Commitment and Policies Related to 
Human Rights

Bank Sahabat Sampoerna upholds Human Rights as one of the 
basic guidelines in implementing the Bank’s business activities. 
This commitment is evidenced by applying Sampoerna Way as 
a guideline to perform CSR programs related to human rights. 
Furthermore, Bank Sahabat Sampoerna’s Human Rights fulfillment 
policy is contained in the Company Regulation Book that regulates 
rights and obligations of the Bank and its employees within the 
corridor of the applicable laws and regulations.

CSR Formulation Related to Human Rights

Bank Sahabat Sampoerna has formulated several aspects related 
to the fulfillment of human rights as shown in the following table.

Implementation of Initiative 

Implementation of Bank Sahabat Sampoerna’s initiative on social 
responsibility in human rights aspect includes:
1. Working Time
 Working time applicable in Bank Sahabat Sampoerna refers 

to Article 77 of Law No. 13 of 2003 on Manpower, that is 40 
hours in 1 week. Working time of Bank Sahabat Sampoerna 
employees is explained in the table below.
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2. Hak Cuti
 Seluruh karyawan Bank Sahabat Sampoerna berhak 

mendapatkan jatah cuti minimal 12 hari kerja setiap 
tahunnya. Adapun ketentuan yang diterapkan sebagai 
berikut.
a. Hak cuti diperhitungkan berdasarkan tahun kalender, 

yaitu dari 1 Januari sampai dengan 31 Desember;
b. Adapun di antara penggunaannya, mengambil hak cuti 

wajib 5 hari berturut-turut sebagai tindakan penerapan 
strategi anti fraud di Bank; dan

c. Pengambilan cuti tahunan harus diajukan paling 
lambat 1 minggu ke Bank sebelum cuti tahunan dimulai 
dengan mengindahkan rencana kerja di lingkungan unit 
kerja karyawan yang bersangkutan.

3. Izin Menjalankan Ibadah
 Bank Sahabat Sampoerna senantiasa memberikan izin 

kepada karyawan untuk menjalankan ibadah sesuai dengan 
kepercayaan yang dianutnya. Karyawan Bank Sahabat 
Sampoerna memperoleh izin untuk menjalankan ibadah, 
seperti umrah/haji, dengan ketentuan sebagai berikut:
a. Diberikan 1 kali selama karyawan bekerja di Bank;
b. Diperhitungkan secara terpisah dari cuti tahunan, 

kecuali terdapat penambahan perjalanan di luar rute 
ibadah inti; dan

c. Pengambilan izin menjalankan ibadah harus 
diajukan paling lambat 3 bulan ke Bank sebelum izin 
menjalankan ibadah dimulai.

4. Izin Melahirkan
 Karyawan perempuan Bank Sahabat Sampoerna dapat 

memperoleh izin melahirkan dengan ketentuan sebagai 
berikut:
a. Izin melahirkan diberikan selama 3 bulan kalender, 

yang diperhitungkan mulai 1,5 bulan sebelum sampai 
dengan 1,5 bulan setelah tanggal perkiraan melahirkan;

b. Diperhitungkan secara terpisah dari cuti tahunan; dan
c. Pengambilan izin melahirkan harus diajukan ke Bank 2 

bulan sebelum tanggal perkiraan melahirkan. 

5. Izin Laktasi
 Karyawan perempuan Bank Sahabat Sampoerna yang 

masih menyusui anaknya diberi kesempatan untuk 
melakukan laktasi pada waktu jam kerja. Waktu yang 
diberikan sesuai kesepakatan dengan pimpinan unit kerja, 
dengan tidak mengabaikan tugas dan tanggung jawab 
yang dimilikinya. Ketentuan ini sejalan dengan Pasal 34 
Peraturan Pemerintah Republik Indonesia No. 33 Tahun 
2012 tentang Pemberian Air Susu Ibu Eksklusif.

2. Leave Rights
 All employees of Bank Sahabat Sampoerna has leave 

entitlement of minimum 12 days every year. The provisions 
applied are as follows.

a. Leave rights is calculated based on calendar year, which is 
from 1 January to 31 December;

b. As for its use, taking compulsory leave rights for 5 
consecutive days is as an act of implementing anti-fraud 
strategy at the Bank; and

c. Collection of annual leave must be submitted no later 
than 1 week to the Bank before annual leave begins by 
considering the work plan within the work unit of the 
concerned employee.

3. Permission to Practice Religious Worship
 Bank Sahabat Sampoerna always gives employees permission 

to practice religious worship according to each employee’s 
faith. Bank Sahabat Sampoerna employees is granted with 
permission to practice religious worship, such as umrah/hajj, 
under the following conditions:
a. Given 1 time while the employee works at the Bank;
b. Calculated separately from annual leave, unless there are 

additional trips outside the core worship route; and

c. Permission to perform worship must be submitted no later 
than 3 months to the Bank before the worship starts.

4. Permission to Give Birth (Maternity Leave)
 Bank Sahabat Sampoerna’s female employees are given 

permission to give birth under the following conditions:

a. Maternity leave is given for 3 calendar months, which is 
calculated from 1.5 months before to 1.5 months after the 
expected delivery date;

b. Calculated separately from annual leave; and
c. Maternity leave must be submitted to the Bank 2 months 

before the expected delivery date.

5. Permission for Lactation
 Bank Sahabat Sampoerna’s female employees who are still 

breastfeeding their children are given the opportunity to 
lactate during working hours. The time given is according to 
the agreement with the work unit head, without neglecting the 
duties and responsibilities. This provision is in line with Article 
34 of Government Regulation of the Republic of Indonesia No. 
33 of 2012 on Exclusive Breastfeeding.
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Capaian Kegiatan 

Pencapaian Bank Sahabat Sampoerna terkait pelaksanaan 
CSR di bidang HAM, yaitu terjalinnya hubungan kerja yang 
harmonis dengan karyawan sehingga mendorong peningkatan 
kinerja Bank. Hal ini dibuktikan dengan rendahnya/tidak adanya 
pelaporan pelanggaran HAM yang diterima oleh Bank.

Promosi, Mekanisme, dan Prosedur 
Penegakan HAM

Bank Sahabat Sampoerna senantiasa memastikan bahwa 
penghormatan terhadap HAM telah diterapkan pada seluruh 
kegiatan dan keputusan Bank. Penghormatan tersebut tercermin 
dalam Sampoerna Way dan Buku Peraturan Perusahaan, serta 
disosialisasikan melalui berbagai kegiatan pengembangan 
kompetensi di lingkungan Bank Sahabat Sampoerna. Selain 
itu, Manajemen senantiasa mengupayakan agar Bank dan 
para pemangku kepentingan senantiasa mematuhi ketentuan 
perundang-undangan terkait HAM untuk menghindari adanya 
pelanggaran yang mungkin terjadi selama proses hubungan 
kerja atau kerja sama usaha berlangsung.

Achievement of Activities 

Bank Sahabat Sampoerna’s achievement related to CSR 
implementation in the field of human rights is the establishment 
of harmonious working relationship with employees, thus, 
encouraging Bank performance increase. This is evidenced by 
the small number/or absence of human rights violation reports 
received by the Bank.

Promotion, Mechanism, and Procedure of 
Enforcement of Human Rights

Bank Sahabat Sampoerna always ensures that respect for 
human rights is implemented in all activities and decisions 
of Bank. The award is reflected in Sampoerna Way and the 
Company Regulations Book, and is disseminated through 
various competency development activities within Bank Sahabat 
Sampoerna’s environment. Furthermore, the Management always 
strives for the Bank and its stakeholders to always comply with the 
provisions of laws and regulations related to human rights to avoid 
violations that may occur during the work relationship or business 
cooperation process.
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Komitmen dan Kebijakan CSR Terkait 
Operasi yang Adil

Operasi yang adil menegaskan pentingnya pengelolaan Bank 
sesuai dengan etika bisnis dan etika usaha yang berlaku. Oleh 
karena itu, Bank berkomitmen untuk melakukan pengembangan 
usaha dengan mengedepankan prinsip operasi yang adil 
sebagaimana yang tercermin dalam nilai inti Sampoerna Way.

Kebijakan terkait operasi yang adil di Bank Sahabat Sampoerna 
dilaksanakan dengan mengacu pada nilai-nilai inti Sampoerna 
Way yang dielaborasikan pada bagian Nilai-Nilai Perusahaan. 
Penerapan Sampoerna Way juga dijabarkan dalam Memorandum 
Internal No. 009/HC/SFG/IM/IV/2018 dan Kode Etik Bank, yang 
mengatur tentang:
1. Anti korupsi;
2. Persaingan yang adil;
3. Komitmen Bank untuk menghormati hak kekayaan intelektual;
4. Lobi, kontribusi politik, dan keterlibatan politik; serta 
5. Patuh pada hukum dan regulasi.

Perumusan CSR Terkait Operasi yang Adil

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
terkait operasi yang adil pada kegiatan usaha yang dijalankan 
serta telah melakukan mitigasi risikonya melalui kebijakan 
dan/atau rencana terkait, sebagaimana ditunjukan pada tabel 
berikut.

Isu Terkait
Related Issue

Risiko Yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plans

Tindakan korupsi yang dilakukan oleh karyawan 
di berbagai level organisasi.
Acts of corruption committed by employees at 
various organizational levels.

Pelanggaran hukum
Violation of laws

Menerapkan Kebijakan Anti Korupsi
Implementing Anti-corruption Policy

Imbalan yang diterima karyawan berbagai level 
organisasi dari pihak lain sehubungan aktivitas 
operasional Bank.
Reward received by employees at various 
organization levels due to the Bank’s operational 
activities.

Potensi gratifikasi
Potential gratification

Menerapkan Kebijakan Gratifikasi
Implementing Gratification Policy

Keterlibatan karyawan dalam aktivitas politik 
dan secara terang-terangan menggunakan 
simbol atau atribut salah satu partai politik.
Employee’s involvement in political activities who 
openly uses symbols or attributes of any political 
party.

Mengganggu lingkungan kerja yang kondusif 
dan harmonis
Disrupting conducive and harmonious work 
environment

Menerapkan Peraturan Perusahaan dan Kode 
Etik
Implementing Company Regulations and Code of 
Conduct

Persaingan usaha dengan sesama pelaku 
usaha di bidang perbankan.
Business competition with other entities in the 
banking sector.

Pelanggaran hukum dan potensi benturan 
kepentingan
Violation of law and potential conflict of interest

Mengimplementasikan kebijakan persaingan 
usaha yang adil
Implementing fair business competition policy

Pelanggaran Hak Kekayaan Intelektual (HAKI).
Violation of Intellectual Property Rights (HAKI).

Pelanggaran hukum
Violation of laws

Mendaftarkan HAKI dan/atau menggunakan 
HAI sesuai peraturan yang berlaku
Registering IP Rights (HAKI) and/or use HAKI in 
accordance with the applicable regulations

CSR TERKAIT OPERASI YANG ADIL
CSR Related to Fair Operations

CSR Commitment and Policies Related to Fair 
Operations

Fair operations emphasize the significance of the Bank’s 
management in accordance with the applicable business code and 
business ethics. Therefore, the Bank is committed to developing 
business by prioritizing fair operation principle as reflected in core 
value of Sampoerna Way.

Policies related to fair operation in Bank Sahabat Sampoerna are 
implemented by referring to Sampoerna Way core values elaborated 
in Company Values section. Implementation of Sampoerna Way is 
also manifested in Internal Memorandum No. 009/HC/SFG/IM/
IV/2018 and Bank’s Code of Conduct, that regulate on:

1. Anti corruption;
2. Fair competition;
3. Bank’s commitment to respect intellectual property rights;
4. Lobbying, politic contribution, and political involvement; and  
5. Compliance with laws and regulations.

CSR Formulation Related to Fair Operations

Bank Sahabat Sampoerna has formulated several aspects related 
to fair operations in its business activities and has mitigated 
the risks through related policies and/or plans as shown in the 
following table.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

427LAPORAN TAHUNAN 2019 ANNUAL REPORT



Pelaksanaan inisiatif tanggung jawab sosial terkait operasi 
yang adil meliputi hal-hal berikut.

1. Benturan Kepentingan
 Upaya-upaya yang dilakukan Bank untuk menghindari 

adanya benturan kepentingan di Bank Sahabat Sampoerna, 
khususnya dalam jajaran Manajemen Bank, yaitu:
a. Anggota Dewan Komisaris, Direksi, dan Pejabat 

Eksekutif dilarang mengambil tindakan yang dapat 
merugikan Bank atau mengurangi keuntungan 
Bank dan wajib mengungkapkan potensi benturan 
kepentingan pada setiap keputusan;

b. Untuk menghindari pengambilan keputusan yang 
berpotensi merugikan atau mengurangi keuntungan 
karena adanya benturan kepentingan, Bank  memiliki 
dan menetapkan kebijakan internal mengenai:
1) Pengaturan tentang penanganan benturan 

kepentingan yang mengikat setiap pengurus dan 
pegawai Bank, berupa tata cara pengambilan 
keputusan; dan 

2) Administrasi pencatatan, dokumentasi, dan 
pengungkapan benturan kepentingan dituangkan 
dalam risalah rapat; serta

c. Pengungkapan benturan kepentingan dituangkan 
dalam risalah rapat yang paling kurang mencakup 
nama pihak yang memiliki benturan kepentingan, 
masalah pokok benturan kepentingan, dan dasar 
pertimbangan pengambilan keputusan.

2. Anti-Fraud/Anti Suap/Anti Korupsi
 Langkah-langkah yang dilakukan Bank Sahabat Sampoerna 

untuk mencegah tindakan fraud, suap, dan korupsi diuraikan 
sebagai berikut.
a. Dalam melaksanakan tugas dan tanggung jawabnya, 

seluruh karyawan Bank Sahabat Sampoerna dilarang 
menerima imbalan secara langsung maupun tidak 
langsung dalam bentuk apapun dan dari pihak manapun 
serta melakukan pungutan tidak sah dalam bentuk 
apapun untuk kepentingan Pribadi maupun pihak lain; 
serta

b. Seluruh karyawan Bank Sahabat Sampoerna dilarang 
menjanjikan, menawarkan, atau memberikan hadiah, 
baik langsung maupun tidak langsung, dalam bentuk 
apapun kepada nasabah dan/atau  pihak ketiga terkait 
yang memiliki kerjasama dengan Bank Sahabat 
Sampoerna.

3. Gratifikasi 
 Bank Sahabat Sampoerna senantiasa menghimbau kepada 

seluruh karyawan di setiap level manajemen untuk tidak 
memberi/menerima hadiah atau imbalan kepada/dari 
nasabah, mitra usaha, dan pihak ketiga lainnya atas jasa 
yang diberikan oleh karyawan dalam menjalankan tugas 
dan tanggung jawabnya. Himbauan tersebut tercantum 
dalam Memo yang ditetapkan Direksi No. 09/006/MI/
Sisdur/II/2015 tanggal 27 Februari 2015 tentang Ketentuan 
Penerimaan Hadiah dari Pihak Ketiga.

Implementation of social responsibility initiative related to fair 
operations includes the following matters.

1. Conflict of Interest
 Efforts taken by the Bank to avoid conflict of interests within 

Bank Sahabat Sampoerna, particularly within the Bank 
Management, are:
a. Members of Board of Commissioners, Board of Directors, 

and Executive Officers are prohibited from taking actions 
that can harm the Bank or reduce the Bank’s profit and are 
required to disclose potential conflicts of interest in every 
decision;

b. To avoid making decisions that have the potential to harm 
or reduce profits due to a conflict of interest, the Bank has 
and establishes internal policies on:

1) Regulations on handling conflicts of interest that are 
binding on every Bank’s management and employee, 
in the form of decision-making procedures; and

2) Administration of recording, documentation, and 
disclosure of conflicts of interest is stated in minutes 
of meetings; and

c. Disclosure of conflicts of interest is included in minutes 
of meetings, which at least include the name of parties 
having a conflict of interest, central issue of the conflict of 
interest, and basis of considerations of decision-making.

2. Anti-Fraud/Anti Bribery/Anti Corruption
 Measures taken by Bank Sahabat Sampoerna to prevent fraud, 

bribery, and corruption actions are detailed below.

a. In carrying out the duties and responsibilities, all 
employees of Bank Sahabat Sampoerna are prohibited 
from receiving compensation directly or indirectly in any 
form and from any party and making illegal charges in any 
form for personal or other parties’ interests; and

b. All Bank Sahabat Sampoerna employees are prohibited 
from promising, offering, or giving gifts, either directly 
or indirectly, in any form to customers and/or related 
third parties who have cooperation with Bank Sahabat 
Sampoerna.

3. Gratification 
 Bank Sahabat Sampoerna always appeals to employees in each 

management level not to give/receive presents or rewards to/
from customers, business partners, and other third parties on 
services given by employees in performing their duties and 
responsibilities. The appeal is stated in the Memo established 
by the Board of Directors No. 09/006/MI/Sisdur/II/2015 dated 
27 February 2015 on Provisions to Accept Gifts from Third 
Parties.
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 Bank Sahabat Sampoerna berkomitmen menjalankan 
perusahaan secara profesional dengan berlandaskan 
pada perilaku perusahaan sesuai dengan Kode Etik dan 
Budaya Perusahaan. Bank Sahabat Sampoerna juga telah 
membangun whistleblowing system untuk mewujudkan 
tata kelola perusahaan yang baik sebagai upaya deteksi 
dini atas terjadinya suatu tindak pelanggaran yang 
menimbulkan kerugian, baik finansial mapun non-finansial, 
serta untuk mewujudkan lingkungan kerja yang bersih dan 
berintegritas.

4. Aktivitas Politik
 Meskipun kegiatan usaha Bank terbebas dari keterlibatan 

dengan bidang politik, namun Bank Sahabat Sampoerna 
memberikan kesempatan kepada karyawan untuk 
menyalurkan aspirasi politiknya dengan ketentuan sebagai 
berikut.
a. Tidak diperkenankan meninggalkan tugas dan 

kewajibannya sebagai karyawan Bank untuk melakukan 
aktivitas politik;

b. Tidak diperkenankan melakukan aktivitas politik pada 
waktu kerja;

c. Tidak diperkenankan menggunakan fasilitas 
perusahaan, atribut, simbol, atau hal lain yang berkaitan 
dengan identitas Bank untuk aktivitas Politik; dan

d. Tidak diperkenankan menggunakan jabatan dan 
kewenangannya untuk mempengaruhi atau memaksa 
karyawan lain agar melakukan kegiatan yang berkaitan 
dengan kepentingan politik. 

5. Perilaku dalam Berkompetisi
 Langkah-langkah yang dilakukan jajaran Manajemen Bank 

dalam berkompetisi dengan para pelaku usaha di bidang 
perbankan, yaitu:
a. Menciptakan dan menjaga kompetisi yang sehat dalam 

menjalankan aktivitas bisnis; 
b. Menjauhi, menghindari, dan mencegah cara-cara 

berkompetisi yang tidak sehat dalam meningkatkan 
kinerja Bank; serta

c. Membangun sinergi dengan kerjasama yang harmonis 
dengan sesama pelaku usaha dibidang perbankan 
untuk tercapainya kompetisi yang sehat dengan hasil 
yang maksimal. 

6. Hak Kekayaan Intelektual (HAKI)
 Dalam rangka menghormati dan menghargai HAKI, 

Manajemen Bank Sahabat Sampoerna telah melakukan 
langkah-langkah sesuai dengan ketentuan yang berlaku 
di Indonesia. Adapun beberapa langkah-langkah yang 
dilakukan diungkapkan sebagai berikut:
a. Membuat klausul pernyataan mengenai tidak adanya 

pelanggaran atas HAKI pada setiap perjanjian dengan 
pihak ketiga, antara lain penyedia jasa teknologi 
informasi dan perusahaan mitra lainnya;

b. Mendaftarkan setiap merk dagang milik Bank Sahabat 
Sampoerna untuk jenis-jenis produk yang diterbitkan 
oleh Bank; serta

 Bank Sahabat Sampoerna is committed to running the Company 
professionally based on corporate behavior in accordance with 
the Code of Conduct and Corporate Culture. Bank Sahabat 
Sampoerna has also established a whistleblowing system to 
realize good corporate governance as an effort to detect early 
the occurrence of a violation that causes losses, both financial 
and non-financial, and to create a clean and integrity work 
environment.

4. Political Activity
 Although the Bank’s business activities are free from 

involvement in politics, Bank Sahabat Sampoerna provides 
opportunity for its employees to express their political 
aspiration under these conditions.

a. Not permitted to leave their duties and obligations as Bank 
employees to perform political activities;

b. Not permitted to conduct political activities during working 
hours;

c. Not permitted to use company facilities, attributes, 
symbols, or other matters relating to the Bank’s identity 
for political activities; and

d. Not permitted to use the position and authority to influence 
or force other employees to carry out activities related to 
the interests of political activity. 

5. Behavior in Competing
 The steps taken by the Bank’s Management in competing with 

business actors in banking sector are:

a. Creating and maintaining healthy competition in 
conducting business activities; 

b. Staying away, avoiding, and preventing unhealthy forms of 
competition in order to improve the Bank's performance; 
and

c. Building synergy with harmonious cooperation with fellow 
business actors in the banking sector to achieve healthy 
competition with maximum results.

6. Intellectual Property Rights (HAKI)
 In the context of respecting and valuing intellectual property 

rights, Bank Sahabat Sampoerna’s Management has taken 
steps in accordance with the applicable regulations in 
Indonesia. Some of the steps taken are as follows:

a. Making clauses of statements regarding the absence 
of infringement of intellectual property rights in any 
agreements with third parties, including information 
technology service providers and other partner 
companies;

b. Registering every trademark owned by Bank Sahabat 
Sampoerna for types of products issued by the Bank; 
and
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c. Memastikan setiap gambar atau foto yang digunakan 
untuk promosi produk milik Bank, merupakan gambar 
atau foto yang telah mendapatkan persetujuan terlabih 
dahulu dari pemilik atau yang membuat gambar 
tersebut.

 Untuk pelaporan pelanggaran HAKI, hingga saat ini Bank 
belum pernah melaporkan pihak ketiga sebagai pihak 
yang melanggar HAKI. Akan tetapi, Bank hingga saat ini 
memiliki satu perkara gugatan pelanggaran HAKI yang 
berproses sampai dengan tahapan Kasasi di Mahkamah 
Agung, di mana Bank digugat oleh pihak ketiga dengan 
tuduhan pelanggaran atas Hak Cipta. Meskipun demikian, 
pada prinsipnya Manajemen Bank sangat menjunjung 
tinggi kepemilikan pada HAKI, sehingga telah berupaya 
mempersiapkan kebijakan-kebijakan untuk melindungi dan 
menghargai HAKI sesuai dengan ketentuan perundang-
undangan yang berlaku.

7. Komitmen untuk Patuh pada Hukum dan Regulasi
 Bank Sahabat Sampoerna berkomitmen untuk senantiasa 

patuh terhadap hukum dan regulasi yang berlaku di 
Indonesia. Hal ini dibuktikan seluruh kegiatan Bank 
mengacu pada dan dijalankan berdasarkan aturan di bidang 
perbankan dan/atau lembaga keuangan, baik Undang-
Undang, Peraturan Otoritas Jasa Keuangan, Surat Edaran 
Otoritas Jasa Keuangan, dan peraturan lainnya yang terkait 
bidang usaha Bank.

8. Sosialisasi dan Penegakan Kebijakan
 Sosialisasi terkait kebijakan-kebijakan operasi yang adil 

dilakukan melalui berbagai saluran komunikasi, seperti 
sharing session Nuansa Pagi, event workshop, dan high 
performance masing-masing direktorat, serta kegiatan 
kebersamaan lainnya. Implementasi kebijakan tersebut 
menjadi tanggung jawab Divisi Human Capital, bekerjasama 
dengan unit kerja terkait  yang lain sesuai dengan materi 
yang akan disampaikan. 

 Dalam rangka sosialisasi dan penegakan kebijakan, Bank 
Sahabat Sampoerna telah menerapkan sosialisasi yang 
dilakukan melalui media tatap muka dengan penyelenggaraan 
sosialisasi compliance awareness yang dilakukan ke seluruh 
cabang, baik yang ada di Jakarta maupun luar kota. Selain 
itu, sosialisasi juga dilakukan online melalui aplikasi 
compliance regulatory self-assessment (CRSA), di mana unit 
kerja terkait wajib memberikan komitmen atas pemahaman 
suatu kebijakan dan mengimplementasikannya di dalam 
pelaksanaan pekerjaan.

Capaian Kegiatan 
 
Pencapaian yang diperoleh Bank Sahabat Sampoerna terkait 
pelaksanaan tanggung jawab sosial terkait operasi yang adil, 
yaitu:
1. Tidak terdapat pelanggaran Kode Etik Bank, terutama yang 

berkaitan dengan fraud/suap/korupsi;

c. Ensuring that every picture or photo used for the 
promotion of the Bank’s product is an image or photo 
that has obtained prior approval from the owner or 
person who made the picture.

 For reporting of IPR violations, to date the Bank has never 
reported a third party as a party violating IPR. However, the 
Bank to date has one case of infringement of intellectual 
property rights which proceeded to the Cassation stage in 
the Supreme Court, where the Bank was sued by a third party 
on charges of infringement on a Copyright. Nonetheless, in 
principle the Bank’s Management highly upholds ownership 
in intellectual property rights, therefore, it has endeavored 
to prepare policies to protect and respect intellectual 
property rights in accordance with the applicable laws and 
regulations.

7. Commitment to Comply with Laws and Regulations
 Bank Sahabat Sampoerna is committed to always 

complying with the laws and regulations applicable in 
Indonesia. This is evidenced by how all Bank activities refer 
to and are carried out based on regulations in banking and/
or financial institution sector, either the Laws, Financial 
Services Authority Regulations, Financial Services Authority 
Circulars, and other regulations related to the Bank’s 
business.

8. Dissemination and Enforcement of Policies
 Dissemination related to fair operation policies is carried 

out through various communication channels, such as 
the Nuansa Pagi sharing sessions, workshop events, and 
high performance of each directorate, as well as other 
joint activities. The implementation of such policy is the 
responsibility of the implementation of such policy is the 
responsibility of the Human Capital Division, in collaboration 
with other relevant work units in accordance with the 
material to be delivered.

 In the context of policy dissemination and enforcement, 
Bank Sahabat Sampoerna has implemented dissemination 
through face-to-face media by conducting compliance 
awareness dissemination conducted to all branch offices, 
in Jakarta and outside the city. In addition, dissemination is 
also carried out online through compliance regulatory self-
assessment (CRSA) application, where related work units 
are required to provide commitment to an understanding of 
a policy and implementing it in conducting the work.

Achievement of Activities 
 
The achievements of Bank Sahabat Sampoerna related to the 
implementation of social responsibility related to fair operations 
are:
1. There weren’t any violations to Bank's Code of Conduct, 

particularly related to fraud/bribery/corruption;
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2. Penerimaan gratifikasi Bank dalam batas wajar dan dapat 
dipertanggungjawabkan (Informasi ini dapat dilihat pada 
bagian Laporan Penerimaan dari Pihak Ketiga pada Bab 
Tata Kelola Perusahaan dalam Laporan Tahunan ini);

3. Menurunnya perkara penting dan sanksi administrasi yang 
diterima Bank; serta

4. Tidak terdapat benturan kepentingan yang dapat merugikan 
atau mengurangi keuntungan Bank.

2. The Bank's reception of gratification is within reasonable limit 
and accountable (the information can be viewed in Report of 
Receipt from Third Parties in Corporate Governance chapter of 
this Annual Report);

3. Decreasing of significant cases and administrative sanctions 
imposed to the Bank; and

4. There were no conflicts of interest that can harm or reduce the 
Bank’s profits.

Komitmen dan Kebijakan CSR Terkait 
Lingkungan Hidup

Bank Sahabat Sampoerna memiliki kepedulian terhadap 
lingkungan hidup meskipun kegiatan operasional Bank tidak 
memiliki dampak langsung pada kelestarian lingkungan. 
Bank turut berpartisipasi dalam berbagai kegiatan pelestarian 
lingkungan serta penghematan energi dan sumber daya alam. 
Selain itu, Bank juga berpartisipasi untuk mengurangi dampak 
kerusakan lingkungan dengan mempertimbangkan aspek 
lingkungan dalam pemberian kredit/modal kepada nasabah 
yang kegiatan usahanya berhubungan langsung dengan 
lingkungan.

Komitmen Bank Sahabat Sampoerna terkait pengelolaan 
dan pelestarian lingkungan serta turut berpartisipasi dalam 
memperbaiki kualitas lingkungan secara terus-menerus 
dibuktikan dengan disusunnya Kebijakan SPO Unit Corporate 
Communications and Investor Relations No. BSS/SPO-CCIR/
CCIR/01 tanggal 1 April 2017.  Kebijakan tersebut disusun 
berlandaskan Undang-Undang No. 32 Tahun 2009 tentang 
Perlindungan dan Pengelolaan Lingkungan Hidup serta 
Peraturan Otoritas Jasa Keuangan No. 51 Tahun 2017 tentang 
Penerapan Keuangan Berkelanjutan bagi Lembaga Jasa 
Keuangan, Emiten, dan Perusahaan Publik. 

Perumusan CSR Terkait Lingkungan Hidup

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
terkait lingkungan hidup yang terkena dampak dari aktivitas 
operasional Bank serta telah melakukan mitigasi risiko melalui 
kebijakan dan/atau rencana terkait. Berikut isu, risiko, dan  
rencana mitigasi yang dimaksud.

CSR TERKAIT LINGKUNGAN HIDUP
CSR Related to the Environment

CSR Commitment and Policies Related to the 
Environment

Bank Sahabat Sampoerna is concerned of the environment despite 
the fact that its operational activities do not have direct impact 
to environmental sustainability. The Bank participates in every 
activity of environmental conservation and energy and natural 
resources saving. The Bank also participates to reduce impact of 
environmental degradation by considering environmental aspect 
when granting credits to customers whose business activities 
directly deal with environment.

Bank Sahabat Sampoerna’s commitment to managing and 
conserving environment as well as participating in continuous 
efforts of improving environment quality is proven by developing 
Policy of SOP of Corporate Communications and Investor Relations 
Unit No. BSS/SPO-CCIR/CCIR/01 dated 1 April 2017.  This policy is 
prepared based on Law No. 32 on 2009 on Environmental Protection 
and Management and Financial Services Authority Regulation No. 
51 of 2017 on Implementation of Sustainable Finance for Financial 
Services Institutions, Issuers, and Public Companies. 

CSR Formulation Related to Environment

Bank Sahabat Sampoerna has formulated several aspects related 
to the environment affected by the Bank’s operational activities 
and has carried out risk mitigation through related policies and/or 
plans. Below are the issues, risks, and mitigation plans.
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Isu Terkait
Related Issue

Risiko Yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plans

Penyaluran kredit yang 
ramah lingkungan.
Environmentally friendly 
credit distribution.

Pembiayaan yang diberikan kepada kreditur yang tidak 
bertanggung jawab dapat merusak reputasi Bank dan 
keberlanjutan ekosistem lingkungan hidup.
Financing given to creditor who is irresponsible can 
damage the Bank’s reputation and the ecosystem’s 
sustainability.

Penetapan syarat minimal terhadap penyaluran kredit pada 
usaha yang terkait langsung dengan lingkungan, seperti 
kelengkapan dokumen AMDAL dan PROPER.
Applies minimum lending eligibility requirements to businesses 
that have direct impact on the environment, such as ownership 
of Environmental Impact Analysis (AMDAL) document and 
PROPER.

Kelestarian lingkungan 
hidup sekitar wilayah 
operasional.
Environmental preservation 
within operational areas.

Terganggunya aktivitas operasional Bank, baik secara 
langsung maupun tidak langsung.
Direct and indirect disruption to the Bank’s operational 
activities.

Menyelenggarakan program CSR lingkungan hidup di lokasi 
yang berdekatan dengan wilayah operasional, bekerja sama 
dengan Tim Bisnis Mikro. Salah satunya melalui pengelolaan 
sampah serta perbaikan sarana dan prasarana umum.
Organizing environmental CSR programs in locations adjacent 
to the operational areas through cooperation with the Micro 
Business Team. One of them is through waste management and 
improvement of public facilities and infrastructure.

Penggunaan energi dan 
sumber daya.
Use of energy and natural 
resources.

Pemborosan energi, baik berupa listrik ataupun air, 
pemborosan sumber daya alam berupa penghamburan 
kertas, serta penggunaan pendingin ruangan (AC) yang 
berlebihan dan tidak ramah lingkungan.
Waste of energy, including waste of power, water, and 
natural resources energy, such as excessive use of paper 
and air conditioner (AC) that is not environmental-friendly;

Penggunaan energi listrik dan air sesuai kebutuhan dan 
ramah lingkungan.
Use electricity and water as needed and environmental-friendly.

Pengelolaan limbah dari 
aktivitas operasional Bank.
Waste management from the 
Bank’s operational activities.

Limbah cair yang berasal dari toilet, yang tidak sesuai 
standar dapat mencemari lingkungan sekitar Bank.
Liquid waste from toilet, which does not comply with the 
standards, can pollute the environment in the Bank’s 
vicinity.

Pengelolaan limbah, khususnya limbah cair yang berasal 
dari toilet, yang tidak sesuai standar sehingga mencemari 
lingkungan sekitar Bank.
Waste management, particularly liquid waste from toilet, 
which does not comply with the standards, thus, pollute the 
environment in the Bank’s vicinity.

Pelaksanaan Inisiatif

Pelaksanaan inisiatif yang dilakukan Bank Sahabat Sampoerna 
terkait kepedulian terhadap lingkungan hidup sepanjang 2019 
diuraikan sebagai berikut:
1. Pertimbangan Aspek Lingkungan dalam Pemberian Kredit 

kepada Nasabah
 Bank melakukan checking dokumen khusus dalam proses 

persetujuan kredit. Nasabah yang kegiatan usahanya 
bersentuhan langsung dengan lingkungan atau yang 
sifatnya mengurangi sumber daya alam, wajib memiliki 
dan melampirkan salinan dokumen Analisa Mengenai 
Dampak Lingkungan (AMDAL) sebagai syarat disetujuinya 
pemberian kredit. Bank Sahabat Sampoerna berkomitmen 
untuk tidak menyalurkan kredit kepada nasabah yang 
kegiatan usahanya membahayakan lingkungan.

 Jumlah penyaluran kredit bagi perusahaan yang kegiatan 
usahanya terkait langsung dengan lingkungan hidup 
diungkapkan dalam tabel berikut.

Sektor Lapangan Usaha 2019 (Rp) 2018 (Rp) Sectors Of Business Field
Pertanian, Perburuan, dan Kehutanan 669,796  799,177 Agriculture, Hunting and Forestry

Industri Pengolahan  293,851  292,994 Processing Industry

Transportasi, Pergudangan, dan 
Komunikasi

 215,850  227,582 Transportation, Warehousing, and 
Communication

Konstruksi  109,085  92,684 Construction

Perikanan  33,303  39,295 Fisheries

Pertambangan dan Penggalian  28,844  33,800 Mining and Excavation

Listrik, Gas, dan Air  2,003  4,452 Electricity, Gas, and Water

Total  1,352,732  1,489,984 Total

Implementation of Initiative

Implementation of initiative on environmental concern carried out 
by Bank Sahabat Sampoerna during 2019 includes:

1. Consideration of Environmental Aspect in Providing Loans to 
the Customers

 The Bank conducted document checking in processing credit 
approval. Customer whose business activity is directly related 
to environment or using natural resources is required to 
obtain and attach a copy of the Environmental Impact Analysis 
(AMDAL) document as a requirement for credit approval. Bank 
Sahabat Sampoerna is committed to not distributing credit to 
customer whose business activity damages the environment.

 The amount of credit disbursed to companies whose business 
activities are directly related to the environment is disclosed in 
the following table.
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2. Pelaksanaan CSR di Sekitar Wilayah Operasional
 Salah satu upaya yang dilakukan Bank yakni dengan 

melakukan kegiatan membersihkan sekitar kantor 
operasional atau kantor cabang dan memberikan 
perlengkapan kebersihan, serta memperbaiki fasilitas 
umum di salah satu pasar yang ada di sekitar kantor cabang 
yang bekerja sama dengan bisnis mikro.

3. Penghematan Energi dan Sumber Daya Alam
 Bank berupaya untuk melakukan penghematan energi, salah 

satunya melalui penghematan listrik dan air. Penghematan 
listrik di Bank dilakukan dengan mematikan lampu yang 
tidak terpakai, saat atau selesai jam kerja dan mengganti 
lampu dengan jenis LED. Penghematan air dilakukan dengan 
cara menghimbau seluruh pengguna toilet dan wastafel 
untuk menggunakan air seperlunya dan menutup keran 
air jika selesai dipakai. Himbauan disampaikan melalui 
media stiker. Selain itu, Bank Sahabat Sampoerna berupaya 
mengurangi dampak perubahan iklim melalui pengefektifan 
penggunaan pendingin ruangan (AC). Bank juga berupaya 
untuk mengurangi konsumsi kertas dengan membiasakan 
pemakaian kertas bolak-balik, pengiriman dokumen dengan 
e-mail, serta pemakaian kembali kertas bekas.

4. Pengelolaan Limbah
 Pengelolaan limbah di Bank Sahabat Sampoerna berfokus 

pada pengelolaan limbah cair, khususnya yang berasal dari 
toilet. Bank memastikan setiap gedung perkantoran, baik 
kantor pusat maupun kantor cabang, memiliki instalasi 
pengolahan air limbah (IPAL) yang baik dan sesuai dengan 
ketentuan yang berlaku.

Capaian Kegiatan

Pencapaian yang diperoleh dari kegiatan kepedulian terhadap 
lingkungan hidup, meliputi:
1. Bagi Bank

a. Biaya yang dikeluarkan Bank untuk pelaksanaan 
program kepedulian terhadap lingkungan mencapai 
Rp5.000.000,-.

2. Bagi Pemangku Kepentingan, termasuk Pemegang Saham
a. Pasar tradisional menjadi lebih bersih serta para 

pedagang dan pembeli merasa aman dan nyaman 
berbelanja di pasar tradisional; serta

b. Brand image Bank akan selalu melekat di masyarakat.

3. Bagi Pembangunan Berkelanjutan
a. Penggunaan lampu LED akan diterapkan di seluruh 

kantor cabang; dan
b. Kegiatan bersih-bersih pasar akan terus dilaksanakan, 

sebagai salah satu cara untuk mempertahankan 
keberadaan pasar tradisional.

2. CSR Implementation Around the Operational Areas
 One of the efforts made by the Bank is to clean up around the 

operational office or branch office and to provide cleaning 
equipment, and to improve public facilities in one of the 
markets around the branch office in collaboration with the 
micro business.

3. Preserving Energy and Natural Resources
 The Bank seeks to save energy by, among other efforts, saving 

power and water energy. Power saving in the Bank involves 
turning off lamps that are not in use, during or after work 
hours and changing the lamps to LED type. Water saving 
involves appealing everyone who uses toilet and sink to use 
water wisely and close water taps after using them. The 
appeal is delivered in sticker media. Bank Sahabat Sampoerna 
also seeks to reduce impacts of climate change by effective 
use of air conditioner. The Bank also seeks to reduce paper 
consumption by building habit of using paper on both sides, 
sending documents via email, and re-using of used paper.

4. Waste Management
 Waste management in Bank Sahabat Sampoerna focuses 

on liquid waste management, particularly on waste from 
toilets. The Bank ensures that every office building, including 
head office and branch offices, to have good water waste 
management installation (IPAL) that complies with the 
applicable provisions.

Achievement of Activities

Achievements obtained from activities of environmental concern 
include:
1. For the Bank

a. The cost incurred by the Bank to implement the care for 
the environment program reached Rp5,000,000.

2. For Stakeholders, including Shareholders
a. Traditional markets become cleaner and traders and 

buyers feel safe and comfortable to do shopping at 
traditional markets; and

b. The Bank’s brand image will always be inherent in the 
community.

3. For Sustainable Development
a. The use of LED lights will be applied in all branch offices; 

and
b. Market cleaning activities will continue to be carried out, as 

one way to maintain the existence of traditional markets.

5 Aspek Operasional
Operational Aspect 7 Permodalan dan Praktik Manajemen Risiko

Capital and Risk Management Practice6 Tata Kelola Perusahaan
Good Corporate Governance (GCG) 8 Tanggung Jawab Sosial Perusahaan

Corporate Social Responsibility

433LAPORAN TAHUNAN 2019 ANNUAL REPORT



Sertifikasi, Penghargaan, dan Pengaduan 
Masalah Lingkungan Hidup

Hingga 31 Desember 2019, Bank Sahabat Sampoerna belum 
memiliki sertifikasi dan penghargaan di bidang lingkungan 
hidup serta tidak membuka layanan pengaduan khusus masalah 
lingkungan.  Hal ini dikarenakan kegiatan usaha Bank Sahabat 
Sampoerna tidak berkaitan langsung dengan lingkungan.

Certification, Award, and Complaints of 
Environmental Issues

Until 31 December 2019, Bank Sahabat Sampoerna did not have 
certification and award in environmental sector and did not open 
special complaint-handling service on environmental issues.  This 
is because Bank Sahabat Sampoerna’s business activities do not 
directly deal with environment.

CSR TERKAIT KETENAGAKERJAAN, KESEHATAN, DAN 
KESELAMATAN KERJA
CSR Related to Employment, Occupational Health, and Safety (OHS)

Komitmen dan Kebijakan CSR Terkait 
Ketenagakerjaan dan  K3

Bank Sahabat Sampoerna memosisikan praktik 
ketenagakerjaan, kesehatan, dan keselamatan kerja (K3) 
sebagai elemen penting pengelolaan SDM karena dapat 
mendorong produktivitas serta meningkatkan kualitas hidup 
karyawan di seluruh level manajemen. Oleh karena itu, Bank 
berkomitmen tinggi dalam hal pemenuhan ketenagakerjaan 
dan K3 tanpa adanya diskriminasi, sesuai hukum dan regulasi 
yang berlaku.

Implementasi praktik K3 di Bank Sahabat Sampoerna 
berpedoman pada:
1. Undang-Undang No. 1 Tahun 1970 tentang Keselamatan 

Kerja; 
2. Undang-Undang No. 23 Tahun 1992 tentang Kesehatan;
3. Undang-Undang No. 13 Tahun 2015 tentang 

Ketenagakerjaan; dan 
4. Peraturan Perusahaan (berlaku 2019-2021), yang telah 

disahkan oleh Kementerian Ketenagakerjaan Republik 
Indonesia berdasarkan Keputusan Direktur Jenderal 
Pembinaan Hubungan Industrial dan Jaminan Sosial 
Tenaga Kerja No. 102/PHIJSK-PK/PP/I/2019. 

Perumusan CSR Terkait Ketenagakerjaan 
dan K3

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
terkait ketenagakerjaan dan K3 yang terkena dampak dari 
aktivitas operasional Bank serta telah melakukan mitigasi 
risikonya melalui kebijakan dan/atau rencana terkait. Berikut 
isu, risiko, dan  rencana mitigasi yang dimaksud.

CSR Commitment and Policies Related to 
Employment and OHS

Bank Sahabat Sampoerna regards Employment, Occupational 
Health, and Safety (OHS) practices an important element of human 
resources management since it can encourage productivity and 
improve quality of life of employees in all management levels. 
Therefore, the Bank is highly committed in terms of fulfillment of 
employment and OHS without any discrimination, in line with the 
applicable laws and regulations.

Implementation of OHS practices in Bank Sahabat Sampoerna is 
guided by:
1. Law No. 1 of 1970 on Occupational Safety; 

2. Law No. 23 of 1992 on Health;
3. Law No. 13 of 2015 on Manpower; and 

4. The Company Regulation (effective 2019-2021) has been 
validated by the Ministry of Manpower of the Republic of 
Indonesia based on the Decision of the Director General of 
Industrial Relations and Workers’ Social Security No. 102/
PHIJSK-PK/PP/I/2019.

CSR Formulation Related to Employment and 
OHS

Bank Sahabat Sampoerna has formulated several aspects related 
to employment and OHS affected by the Bank’s operational activities 
and has carried out risk mitigation through related policies and/or 
plans. Below are the issues, risks, and mitigation plans.
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Isu Terkait
Related Issue

Risiko Yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plans

Ketenagakerjaan:
• Perlakuan yang setara;
• Remunerasi dan kesejahteraan; 
• Pengembangan kompetensi dan karier; serta
• Perlindungan terhadap seluruh karyawan 

atas informasi yang bersifat rahasia. 
Employment:
• Equal treatment;
• Remuneration and welfare; 
• Competency and career development; and
• Protection of all employees for confidential 

information. 

• Meningkatnya turnover karyawan;
• Menurunnya jumlah karyawan yang 

kompeten;
• Menurunnya kinerja Bank; 
• Meningkatkan masalah-masalah 

ketenagakerjaan, kesehatan, dan 
keselamatan kerja di Bank;

• Ketidaknyamanan dan keraguan dalam 
bekerja;

• Menurunnya produktivitas karyawan;
• Terbentuknya lingkungan Bank yang tidak 

kondusif; serta
• Menurunnya tingkat jaminan kesehatan 

karyawan.

• Implementasi kesetaraan dan keadilan 
dalam kesempatan kerja, pengembangan 
kompetensi, dan pengembangan karier; 
serta

• Pemberian remunerasi yang layak.
• Implementation of fairness and equality in job 

opportunities, competence development, and 
career development; and

• Provision of appropriate remuneration.

Kesehatan dan Keselamatan Kerja
• Ketersediaan sarana dan prasarana kerja; 

serta
• Ketersediaan fasilitas dan tunjangan 

kesehatan.
Occupational Health and Safety
• Availability of occupational facilities and 

infrastructure; and
• Availability of health facilities and allowances.

• Increased employee turnover;
• Decreased number of competent employees;
• Decreased Bank performance; 
• Improving employment, health and safety 

issues at the Bank;
• Discomfort and hesitation in working;
• Decreased employee’s productivity;
• Establishment of a non-conducive environment 

at the Bank; and
• Decreased level of employee health insurance.

• Penyediaan dan peninjauan sarana dan 
prasarana kerja secara berkala; serta

• Pemberian tunjangan kesehatan dan 
keselamatan kerja.

• Periodic provision and review of occupational 
facilities and infrastructure; and

• Provision of occupational health and safety 
allowances.

Pelaksanaan Inisiatif

Pada tahun 2019, pelaksanaan inisiatif terkait K3 yang 
diselenggarakan Bank Sahabat Sampoerna diuraikan sebagai 
berikut:
1. Pemenuhan Kesetaraan dan Kesempatan Kerja
 Bank Sahabat Sampoerna senantiasa memberikan hak dan 

kewajiban yang sama kepada karyawan tanpa memandang 
perbedaan agama, etnis, ras, status sosial, warna kulit, 
gender, ataupun kondisi fisik lainnya. Pada proses rekrutmen 
dan penempatan karyawan, Bank berupaya untuk adil dan 
tidak diskriminasi karena keputusan didasarkan pada hasil 
seleksi, evaluasi pada masa percobaan, dan orientasi kerja.

 Terkait kesetaraan gender, Bank Sahabat Sampoerna 
memberikan kesempatan kepada pelamar kerja perempuan 
untuk menjadi bagian dari Bank. Hal tersebut tercermin 
pada komposisi karyawan Bank Sahabat Sampoerna tahun 
2019 berdasarkan jenis kelamin di masing-masing divisi, 
sebagaimana terlihat pada tabel berikut.

Uraian
Description

Laki-laki
Male

Perempuan
Female

Compliance and Risk 35 19

Credit and Collection 80 32

Finance and Business Planning 34 25

Human Capital 20 14

Internal Audit 19 5

Micro Business 103 72

Operations and Information Technology Directorate 57 30

SME, Funding, Financial Institutions, and Network Directorate 102 119

Total 450 316

Implementation of Initiative

In 2019, implementation of OHS initiative carried out by Bank 
Sahabat Sampoerna can be described as follows:

1. Fulfillment of Equality and Job Opportunities
 Bank Sahabat Sampoerna always provides equality in rights 

and opportunities to all people regardless of their religion, 
ethnicity, race, social status, skin color, gender, or other 
physical condition. In employment recruitment and placing 
process, the Bank seeks to be fair and avoids discrimination 
since decision is based on results of selection, evaluation 
during probation period, and job orientation.

 On gender equality, Bank Sahabat Sampoerna provides 
opportunity for female applicants to be part of the Bank. This is 
reflected in gender composition in Bank Sahabat Sampoerna’s 
employees in 2019 as described per gender and division in the 
following table.
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 Berdasarkan tabel tersebut, persentase karyawan 
perempuan mencapai 41% dari total keseluruhan karyawan 
Bank Sahabat Sampoerna. Sampai dengan akhir tahun 
2019, tidak terdapat karyawan disabilitas.

2. Remunerasi
 Bank Sahabat Sampoerna berkomitmen untuk 

meningkatkan kesejahteraan seluruh karyawan dalam 
bentuk remunerasi tetap. Pemberian remunerasi dilakukan 
berdasarkan prinsip pay for performance, internal equity, dan 
external competitiveness. Selain itu, Bank juga memberikan 
remunerasi variabel berupa insentif atau bonus berdasarkan 
kriteria dan pencapaian kinerja karyawan.

3. Pendidikan dan Pelatihan
 Bank Sahabat Sampoerna secara konsisten 

menyelenggarakan pendidikan dan pelatihan bagi seluruh 
karyawan, baik yang dilakukan pihak internal maupun 
eksternal. Pendidikan dan pelatihan tersebut difokuskan 
untuk membentuk sikap mental, perilaku, serta kemampuan 
kerja karyawan. Informasi terkait pendidikan dan pelatihan 
yang diselenggarakan Bank Sahabat Sampoerna disajikan 
pada bab Aspek Operasional bagian Sumber Daya Manusia 
dalam Laporan Tahunan ini.

4. Kesehatan dan Keselamatan Kerja
a. Kesehatan 
 Bank Sahabat Sampoerna turut memperhatikan 

kesehatan seluruh karyawan dengan menyediakan 
berbagai alat dan fasilitas kesehatan. Bank Sahabat 
Sampoerna selalu memastikan tersedianya 
perlengkapan pertolongan pertama pada kecelakaan 
(P3K) di setiap kantor Bank. Selain itu, Bank juga 
memberikan fasilitas kesehatan bagi karyawan dan 
keluarganya berupa asuransi komersial dan BPJS 
Kesehatan yang dapat digunakan untuk rawat jalan, 
rawat inap, melahirkan bagi karyawan/pasangan 
karyawan, perawatan gigi dan kacamata, serta  
pemeriksaan kesehatan (medical check up). Fasilitas 
medical check up diberikan kepada karyawan yang 
telah berusia 40 tahun ke atas.

b. Keselamatan Kerja
 Bank Sahabat Sampoerna selalu memastikan 

lingkungan kerja aman bagi seluruh karyawan, sesuai 
dengan standar kesehatan dan keselamatan kerja 
(K3). Konstruksi gedung atau kantor cabang selalu 
dicek kondisinya agar tahan terhadap gempa. Bank 
melengkapi seluruh jaringan kantor dengan berbagai 
perangkat keselamatan kerja, seperti Alat Pemadam 
Api Ringan (APAR), tombol darurat (fire alarm), serta 
jalur evakuasi yang aman digunakan dalam keadaan 
darurat. 

 According to the table, female employees percentage is 
41% from the total number of employees of Bank Sahabat 
Sampoerna. Until the end of 2019, there were no employees 
with disability.

2. Remuneration
 Bank Sahabat Sampoerna is committed to improving welfare of 

its employees in the form of fixed remuneration. Remuneration 
is given based on the principles of pay for performance, internal 
equity, and external competitiveness. Furthermore, the Bank 
also provides variable remuneration in the forms of incentive 
or bonus, according to the applicable criteria and employee’s 
performance achievement.

3. Education and Training
 Bank Sahabat Sampoerna consistently organizes education 

and training , both organized by internal and external parties, 
for all employees. Education and training focuses to shape 
mental attitude, behavior, and work ability. Information about 
education and training organized by Bank Sahabat Sampoerna 
is informed in the Operational Aspect chapter, Human 
Resources section of this Annual Report.

4. Occupational Health and Safety
a. Health 
 Bank Sahabat Sampoerna is also concerned on health 

of its employees by providing various health equipments 
and facilities. Bank Sahabat Sampoerna always assures 
the availability of first aid equipment for accident at every 
office of the Bank. Moreover, the Bank also facilitates 
its employees and families in the form of commercial 
insurance and BPJS Kesehatan (National Health 
Insurance) that can be used for outpatient, inpatient, 
giving birth to employees / spouses of employees, dental 
care and glasses, and medical check up. Medical check-up 
facility is given to employees who are aged 40 years and 
over.

b. Occupational Safety
 Bank Sahabat Sampoerna always ensures that work 

environment is safe for all employees and complies with 
OHS standard. Branch office buildings are always checked 
to ensure they have earthquake-proof construction. The 
Bank equips all of its office network with occupational 
safety equipments, such as fire extinguisher, fire alarm, 
and evacuation route that is safe for emergency condition. 
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Rincian fasilitas-fasilitas K3 yang disediakan Bank Sahabat 
Sampoerna, khususnya yang berada di gedung perkantoran, 
yang diuraikan sebagai berikut.

Uraian Jumlah
Total Description

Alat Pemadam Api Ringan (APAR) 27 Fire extinguisher

Ruang P3K/Laktasi 3 First Aid/breastfeeding room

Tempat Berkumpul 1 Meeting point

Capaian Kegiatan

Pencapaian yang didapatkan dari pelaksanaan tanggung jawab 
sosial terhadap ketenagakerjaan, kesehatan, dan keselamatan 
kerja tahun 2019, yaitu:
1. Turnover Karyawan
 Pada tahun 2019, tingkat turnover karyawan mengalami 

penurunan bila dibandingkan tahun sebelumnya. Hal ini 
terjadi karena pengunduran diri, pensiun, Putus Hubungan 
Kerja (PHK), dan alasan lainnya.

 Informasi terkait turnover karyawan telah diungkapkan 
pada bab Aspek Operasional bagian Sumber Daya Manusia 
dalam Laporan Tahunan ini.

2. Tingkat Kecelakaan Kerja
 Pengelolaan tanggung jawab sosial terhadap keselamatan 

kerja memberikan dampak positif bagi Bank Sahabat 
Sampoerna, yaitu tidak terjadinya kecelakaan kerja 
karyawan (zero accident).

3. Biaya Pengelolaan Ketenagakerjaan
 Pengelolaan tanggung jawab sosial terhadap 

ketenagakerjaan yang efektif dan penurunan tingkat 
turnover karyawan berdampak pada penurunan biaya 
pengelolaan ketenagakerjaan, khususnya terkait beban/
biaya rekrutmen. Biaya rekrutmen tahun 2019 tercatat 
sebesar Rp214.246.850,- lebih rendah dibandingkan tahun 
2018 yang mencapai Rp346.178.162,-.

Mekanisme serta Prosedur Penanganan 
Keadaan Darurat Keselamatan Kerja dan 
Konflik Ketenagakerjaan

Berbagai macam keadaan darurat dapat mengancam 
keselamatan kerja para karyawan Bank meskipun kegiatan 
operasional Bank dilakukan di dalam gedung. Keadaan darurat 
tersebut dapat berupa:
1. Kebakaran dan/atau peledakan;
2. Kebocoran gas beracun;
3. Faktor alam, seperti banjir, gempa bumi, tsunami, gunung 

meletus, petir, dan lain-lain; serta
4. Sabotase/aktivitas terorisme, ancaman bom, dan huru hara.

Details of OHS facilities provided by Bank Sahabat Sampoerna, 
particularly those located in office buildings, are presented below.

Achievement of Activities

Achievements obtained from social responsibility implementation 
on employment, occupational health, and safety in 2019 include:

1. Employees Turnover
 Pada tahun 2019, tingkat turnover karyawan mengalami 

penurunan bila dibandingkan tahun sebelumnya. Hal ini terjadi 
karena pengunduran diri, pensiun, Putus Hubungan Kerja 
(PHK), dan alasan lainnya.

 Information on employee’s turnover has been disclosed in the 
Operational Aspect chapter, Human Resources section of this 
Annual Report.

2. Occupational Accident Rate
 Management of social responsibility on occupational safety 

has given positive impact for Bank Sahabat Sampoerna, which 
was zero accident, no occupational accident suffered by the 
employees.

3. Employment Management Costs
 Effective social responsibility management on employment and 

reduced employee turnover rate will result in reduced cost of 
employment management, particularly related to recruitment 
expense/cost. Recruitment cost in 2019 was recorded to 
Rp214,246,850, which is lower than the cost in 2018 amounted 
to Rp346,178,162. 

Mechanisms and Procedures for Handling 
Emergency Situations of Occupational Safety 
and Labor Conflict

Various emergency situations may threaten occupational safety 
of Bank employees although the Bank’s operational activities are 
carried out within establishment. Emergency situations can be in 
the forms of:
1. Fire and/or explosion;
2. Poisonous gas leakage:
3. Natural disaster factor, such as flood, earthquake, tsunami, 

mount eruption, lightning, et cetera; and
4. Sabotage/terrorism activity, bomb threat, and riot.
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Mekanisme dan prosedur penanganan keadaan darurat 
tersebut dijelaskan sebagai berikut:
1. Penanganan keadaan darurat kebakaran, ledakan, dan 

kebocoran gas beracun:
a. Orang yang melihat keadaan darurat harus segera 

menghubungi divisi keadaan darurat yang dimiliki Bank;
b. Ketika menerima informasi keadaan darurat, divisi 

tersebut menekan tombol darurat (fire alarm); 
c. Semua orang yang berada di masing-masing lantai 

gedung Bank diwajibkan mematuhi arahan dari Kapten 
Lantai (orang yang ditunjuk memegang peranan penting 
ketika terjadi keadaan darurat);

d. Jika kebakaran dirasa masih dapat dipadamkan, maka 
gunakan APAR untuk memadamkan;

e. APAR hanya boleh digunakan oleh orang yang telah 
terlatih; dan

f. Jika api dirasa tidak dapat dipadamkan atau kondisinya 
tidak memungkinkan segera selamatkan diri menuju 
tempat berkumpul sesuai arahan Kapten Lantai.

2. Penanganan keadaan darurat gempa bumi, ancaman bom, 
dan huru-hara:
a. Jika tombol darurat berbunyi, maka seluruh karyawan 

menuju titik kumpul setelah mematikan semua sumber 
energi, dengan membawa barang yang diperlukan/
penting sesuai arahan Kapten Lantai;

b. Kepala Komunikasi segera menelepon nomor-nomor 
penting untuk penanganan lebih lanjut serta mengarahkan 
Tim Keamanan untuk mengamankan karyawan dan aset;

c. Petugas penyelamat dan personil penanggung jawab 
P3K segera bergabung dengan Tim Keamanan jika 
terjadi huru-hara; dan

d. Jika terjadi banjir, maka karyawan diarahkan untuk 
berpindah ke tempat yang lebih tinggi dan dianjurkan 
untuk menghindari peralatan listrik.

Faktor lain yang berpotensi menghambat keamanan dan 
kenyamanan kerja adalah konflik ketenagakerjaan. Untuk 
mengantisipasi hal tersebut, segala bentuk pengaduan masalah 
atau konflik ketenagakerjaan Bank Sahabat Sampoerna 
disampaikan kepada dan ditangani Human Capital Center yang 
berada di bawah Divisi Sumber Daya Manusia.

Mechanism and procedure of emergency situation management 
can be explained as follows:
1. Handling of emergency situation of fire, explosion, and 

poisonous gas leakage:
a. Person who witnesses emergency situation must 

immediately contact the emergency division of the Bank;
b. Upon receiving information of emergency situation, the 

division must press fire alarm button; 
c. Everyone in each floor of the Bank’s office must follow 

instruction of Floor Captain (person assigned to hold 
important role when emergency situation occurs);

d. For fire that is perceived as extinguishable, one should use 
fire extinguisher to handle it;

e. Fire extinguisher can only be used by trained personnel; 
and

f. If fire is perceived as not extinguishable or the situation is 
impossible to extinguish it, one should save themselves by 
going to the meeting point as directed by the Floor Captain.

2. Handling of emergency situation of earthquake, bomb threat, 
and riot:
a. When fire alarm rings, all employees must go to the 

meeting points after shutting down all energy sources 
while bringing important/necessary personal belongings, 
as directed by the Floor Captain;

b. Communication Head must immediately call emergency 
numbers for further handling and direct the Security Team 
to save employees and assets;

c. Rescuer and personnel who are in charge of First Aid 
immediately join the Security Team when riot happens; 
and

d. In flood situation, employees are directed to move to 
higher place and suggested to avoid electrical equipments.

Other factor that has potential to hamper occupational safety and 
comfort is employment conflict. To anticipate such matter, any 
kind of complaint or employment conflict within Bank Sahabat 
Sampoerna is submitted to and handled by the Human Capital 
Center under the Human Resources Division.
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Komitmen dan Kebijakan CSR Terkait 
Pengembangan Sosial dan Kemasyarakatan

Bank Sahabat Sampoerna menyadari keberadaan Bank 
sebagai bagian dari masyarakat umum. Pertumbuhan usaha 
yang diraih Bank sampai saat ini tidak terlepas dari peran 
masyarakat umum. Oleh karena itu, Bank berkomitmen untuk 
memberdayakan masyarakat secara berkesinambungan 
melalui berbagai kegiatan CSR yang diharapkan dapat 
meningkatkan taraf hidup dan kesejahteraan masyarakat, 
khususnya yang berada di wilayah operasional Bank. 

Program pengembangan sosial dan kemasyarakatan di Bank 
Sahabat Sampoerna dilaksanakan dengan berpedoman pada 
Peraturan Pemerintah No. 47 tahun 2012 tentang Tanggung 
Jawab Sosial dan Lingkungan Perseroan Terbatas. Peraturan 
tersebut mengatur mengenai tanggung jawab Bank terhadap 
masyarakat guna mewujudkan pembangunan ekonomi yang 
berkelanjutan dalam rangka peningkatan kualitas kehidupan 
masyarakat setempat dan lingkungan sekitar. Melalui 
pelaksanaan program tersebut diharapkan tercipta hubungan 
yang serasi, selaras, dan seimbang, antara Bank dengan 
lingkungan sekitar, sesuai nilai, norma, dan budaya masyarakat 
setempat.

Perumusan CSR Terkait Pengembangan 
Sosial dan Kemasyarakatan

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
terkait pengembangan sosial dan kemasyarakatan serta telah 
menetapkan rencana mitigasi risiko yang ditimbulkan melalui 
kebijakan dan/atau rencana terkait. Berikut isu, risiko, dan 
rencana mitigasi yang dimaksud. 

Isu Terkait
RELATED ISSUE

Risiko yang Timbul
OCCURRED RISK

Rencana Mitigasi
MITIGATION PLANS

Penggunaan tenaga kerja lokal
Use of local workers

Terbatasnya penyerapan tenaga kerja nasional.
Limited number of domestic workforces.

Rekrutmen tenaga kerja domestik dan lokal 
(sesuai wilayah operasional). 
Recruitment of domestic and local workers (based 
on area of operations). 

Literasi dan inklusi keuangan
Financial literacy and inclusion

Terbatasnya pengetahuan masyarakat terkait 
lembaga jasa keuangan dan manfaat yang 
diberikan.
Lack of public knowledge on financial service 
institutions and their advantages.

Pelaksanaan literasi dan inklusi keuangan 
secara berkala dan terencana.
Conducting periodic and planned financial literacy 
and inclusion.

Ketersediaan infrastruktur dan fasilitas umum
Availability of public infrastructure and facilities

• Rendahnya kesejahteraan sosial masyarakat; 
dan

• Penyalahgunaan bantuan sosial.
• Low social community welfare’ and
• Misuse of social assistance.

• Aktif berpartisipasi dalam kegiatan 
kemasyarakatan; dan

• Berupaya untuk memberikan bantuan 
secara tepat sasaran.

• Participating actively in community activities; 
and

• Striving to provide assistance on target.

Bantuan sosial
Social aid

CSR TERKAIT PENGEMBANGAN SOSIAL DAN 
KEMASYARAKATAN
CSR Related to Social and Community Development

CSR Commitment and Policies Related to 
Social and Community Development

Bank Sahabat Sampoerna realizes that the Bank’s existence is a 
part of community. Business growth achieved by the Bank today 
is inseparable from the community role. Therefore, the Bank 
is committed to empowering community continuously through 
various CSR activities which are expected to improve community’s 
welfare and standard of living, particularly for communities living in 
the Bank’s operational area vicinity. 

Social and community development program in Bank Sahabat 
Sampoerna is implemented by referring to Government Regulation 
No. 47 of 2012 on Social and Environmental Responsibility of 
Limited Liability Company. The regulation regulates the Bank’s 
responsibility towards community in order to create sustainable 
economic development in the effort of improving the quality of 
life of the surrounding community and environment. The program 
implementation is expected to create harmonized and equal 
relationship of the Bank and the surrounding environment that 
suits to values, norms, and culture of local community.

CSR Formulation Related to Social and 
Community Development

Bank Sahabat Sampoerna has formulated several aspects related 
to social and community development and has established a 
mitigation plan against the risks resulting from the related policies 
and/or plans. Below are the issues, risks, and mitigation plans.
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Pelaksanaan Inisiatif

Kegiatan inisiatif terkait pengembangan masyarakat yang 
diselenggarakan Bank Sahabat Sampoerna sepanjang 2019 
dijelaskan sebagai berikut:
1. Penggunaan Tenaga Kerja Lokal
 Bank Sahabat Sampoerna memberikan kesempatan 

kepada masyarakat lokal untuk berkarya di perusahaan. 
Hal tersebut dibuktikan dengan 100% karyawan Bank 
merupakan tenaga kerja lokal.

2. Edukasi dan Literasi Keuangan
a. Talkshow Indonesia Millenial Young Entrepreneurs
 Kegiatan yang diselenggarakan 11 April 2019 ini 

merupakan hasil kerja sama antara Bank Sahabat 
Sampoerna dengan Ikatan Perempuan Profesional 
(IPP), Kementerian Koperasi dan UKM, Kementerian 
Sosial, dan Kementerian Perindustrian. Peserta yang 
hadir dalam kegiatan ini sebanyak 250 alumni dari 
Universitas Tarumanegara, Univesitas Indonesia, 
Universitas Pancasila, dan Universitas Trisakti. 
Perwakilan dari Bank Sahabat Sampoerna, Henky 
Suryaputra selaku Kepala Keuangan & Perencanaan 
Bisnis, turut serta sebagai narasumber dengan 
menyampaikan materi berjudul “Modal Pembiayaan 
Usaha, Transaksi Layanan Perbankan, serta Tips 
Mengelola Keuangan”.

b. Program Literasi Keuangan bagi Komunitas Pedagang 
Taman Kuliner Sulfat, Malang, dan Pujasera Fafa, 
Gresik

 Kegiatan yang dilaksanakan 2 Mei 2019 dan 6 November 
2019 bertema “Bijak Ber-EBanking”. Kegiatan ini dirasa 
tepat diselenggarakan bagi para pedagang karena 
mereka merupakan pengguna setia TASAKU (Tabungan 
Sampoerna Alfa-Ku). Turut hadir dalam acara ini Nurul 
Fauzia selaku Funding Business Manager Bank Sahabat 
Sampoerna Cabang Malang dan Aji Saputro selaku 
Project Manager TASAKU.

c. Seminar Indonesia Young Millenial Entrepreneur
 Sebagai bank yang berkomitmen untuk memberdayakan 

UMKM, Bank Sahabat Sampoerna mendukung 
berbagai kegiatan yang dapat menumbuhkan UMKM 
baru di Indonesia. Salah satu kegiatan tersebut adalah 
Indonesia Young Millennial Entrepreneur (IYME) yang 
diadakan oleh IPP pada 10 Juli 2019. Seminar ini diikuti 
oleh 2 peserta pemenang kompetisi Business Case. 
Seminar dibawakan oleh Tim Finance & Accounting 
Bank Sahabat Sampoerna, yang dipimpin oleh Teresia 
Lindawati, mengangkat tema “Basic and Management 
Accounting”, serta Anton Tjen membawakan materi 
yang berjudul “Pengelolaan Kredit”. Seminar juga 
dihadiri oleh Bapak Henky Suryaputra (Kepala 
Keuangan & Perencanaan Bisnis) dan Bapak Ong Tek 
Tjan (Direktur UKM, Pendanaan, Financial Institutions, 
dan Jaringan Kantor) dari Bank Sahabat Sampoerna, 
serta Ibu Kasandra Putranto dari IPP.

Implementation of Initiative

Initiative activities related to community development carried out 
by Bank Sahabat Sampoerna during 2019 can be explained as 
follows:
1. Utilization of Local Workers
 Bank Sahabat Sampoerna provides opportunity to the local 

community to work in the Company. This is proven by the fact 
that 100% of the Bank’s employees are local workers.

2. Financial Education and Literacy
a. Talkshow Indonesia Millenial Young Entrepreneurs
 The activity held in 11 April 2019 is a cooperation 

between Bank Sahabat Sampoerna and Professional 
Women Association (IPP), Ministry of Cooperatives and 
SME, Ministry of Social Affairs, and Ministry of Industry. 
Participants attended this activity are 250 alumni of 
Tarumanegara University, Indonesia University, Pancasila 
University, and Trisakti University.  Henky Suryaputra, the 
Chief of Finance and Business Planning, participated as a 
speaker by presenting material titled “Capital for Business 
Financing, Banking Service Transaction, and Tips of 
Finance Management”. 

b. Financial Literacy Program for Seller Community of Taman 
Kuliner Sulfat, Malang and Pujasera Fafa, Gresik

 Activity held on 2 May 2019 and 6 November 2019 with 
the theme of “Using E-Banking Wisely”. This activity 
is considered an apt for the sellers since they are loyal 
customers of TASAKU (Tabungan Sampoerna Alfa-ku). 
Also attending this event were Nurul Fauzia as Funding 
Business Manager of Bank Sahabat Sampoerna of Malang 
Branch and Aji Saputro as Project Manager of TASAKU.

c. Seminar of Indonesia Young Millennial Entrepreneur
 As a bank committed to SME empowerment, Bank 

Sahabat Sampoerna supports activities that can emerge 
new SMEs in Indonesia. One of the activities is Indonesia 
Young Millennial Entrepreneur (IYME) organized by IPP 
on 10 July 2019. This seminar was participated by 2 
winners of competition Business Case. The seminar was 
presented by Finance & Accounting Team of Bank Sahabat 
Sampoerna, led by Teresia Lindawati, with the theme of 
“Basic and Management Accounting”, and Anton Tjen who 
presented the material titled “Credit Management”. Also 
attending this seminar were Mr. Henky Suryaputra (Chief 
of Finance & Business Planning) and Mr. Ong Tek Tjan 
(Director of SME, Financing, Financial Institutions, and 
Office Network) from Bank Sahabat Sampoerna, and Mrs. 
Kasandra Putranto from IPP.
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 Biaya yang dikeluarkan Bank Sahabat Sampoerna 
untuk program edukasi dan literasi keuangan tahun 
2019 tercatat sebesar Rp45.000.000,-.

 Selain itu, sebagai bukti kepatuhan terhadap pemenuhan 
Peraturan Otoritas Jasa Keuangan No. 76/POJK.07/2016 
tentang Peningkatan Literasi dan Inkluasi Keuangan 
di Sektor Jasa Keuangan bagi Konsumen dan/atau 
Masyarakat, setiap bank diwajibkan untuk menyampaikan 
Laporan Rencana dan Realisasi Literasi Keuangan kepada 
Otoritas Jasa Keuangan. Pada tahun 2019, Laporan Rencana 
Literasi Keuangan disampaikan Bank Sahabat Sampoerna 
kepada Otoritas Jasa Keuangan melalui Surat LRE-2019-
000235. Sementara Laporan Realisasi Literasi Keuangan 
disampaikan melalui Surat LPE-2019-000281.

3. Perbaikan Sarana dan Prasarana Sosial
 Kegiatan yang dilakukan adalah Grebek Pasar yaitu 

kegiatan membersihkan lingkungan pasar tradisional di 
salah satu pasar tradisional di Rantepao, Sulawesi Selatan 
yang berkolaborasi dengan mitra bisnis, KSP Sahabat Mitra 
Sejati pada 3 Mei 2019. Selain kegiatan membersihkan 
lingkungan pasar tradisional, dilakukan juga penyerahan 
secara simbolis berupa perlengkapan kebersihan yang 
diterima langsung oleh pengelola pasar.

 Biaya yang dikeluarkan Bank Sahabat Sampoerna untuk 
program perbaikan sarana dan prasarana sosial tahun 2019 
tercatat sebesar Rp5.000.000,-

4. Pemberian Donasi
a. Bantuan Sosial

1) Pada tanggal 21 dan 29 Mei 2019, karyawan dari 
berbagai divisi membagikan 500 kantong takjil bagi 
para pengendara di sekitar kantor pusat Bank;

2) Pada tanggal 28 Mei 2019, Bank Sahabat Sampoerna 
bersama dengan Sampoerna Land, mengadakan 
Buka Puasa Bersama dan Pemberian Santunan 
kepada 400 anak duafa di kawasan Jakarta Selatan;

3) Pada tanggal 5 Februari 2019, Bank Sahabat 
Sampoerna memberikan bantuan melalui PSF 
dalam rangka Tahun Baru Imlek.

b. Bantuan Hewan Kurban
 Dalam rangka hari raya Idul Adha, Bank Sahabat 

Sampoerna memberikan 2 ekor sapi bekerja sama 
dengan Sampoerna Land.

5. Donor Darah
 Bank Sahabat Sampoerna mengadakan kegiatan Donor 

Darah yang dilaksanakan di 3 kota besar di Indonesia 
yaitu Rantau Prapat, Sorong, dan Medan. Jumlah kantong 
darah yang berhasil dikumpulkan dalam kegiatan tersebut 
mencapai 300 kantong darah dengan jumlah pendaftar tidak 
kurang dari 350 orang yang berasal dari karyawan cabang 
maupun masyarakat sekitar. Biaya yang dikeluarkan untuk 
kegiatan ini tercatat sebesar Rp12.000.000,-

 Bank Sahabat Sampoerna’s expense for the financial 
education and literacy programs throughout 2019 was 
recorded at Rp45,000,000.

 In addition, as proof of compliance with Financial Services 
Authority Regulation No. 76/POJK.07/2016 on Improvement of 
Financial Literacy and Inclusion in the Financial Services Sector 
for Consumers and/or the Community, each bank is required 
to submit a Financial Literacy Plan and Realization Report to 
the Financial Services Authority. In 2019, the Financial Literacy 
Plan Report was submitted by Bank Sahabat Sampoerna to 
the Financial Services Authority through the Letter LRE-2019-
000235. While the Financial Literacy Realization Report was 
submitted through the Letter LPE-2019-000281.

3. Repair of Social Facilities and Infrastructures
 The activity carried out was Grebek Pasar, an activity to clean 

up the traditional market environment in one of the traditional 
markets in Rantepao, South Sulawesi, in collaboration with 
business partner, KSP Sahabat Mitra Sejati on 3 May 2019. In 
addition to cleaning up the traditional market environment, a 
symbolic handover of cleaning equipment was also received 
directly by the market manager.

 The cost incurred by Bank Sahabat Sampoerna for the social 
facilities and infrastructures repair programs in 2019 was 
recorded at Rp5,000,000.

4. Donation
a. Social Aid

1) On 21 and 29 May 2019, employees from various 
divisions distributed 500 packages of takjil meal to 
motorists who passed the Bank’s head office vicinity;

2) On 28 May 2019, Bank Sahabat Sampoerna with 
Sampoerna Land organized Iftar Dinner and provided 
aid to 400 underprivileged children in South Jakarta;

3) On 5 February 2019, Bank Sahabat Sampoerna 
provided assistance through PSF in the context of 
Chinese New Year.

b. Sacrificial Animals Aid
 In the framework of Eid al-Adha, Bank Sahabat Sampoerna 

sacrificed 2 cows in collaboration with Sampoerna Land.

5. Blood Donation
 Bank Sahabat Sampoerna conducted Blood Donation activities 

in 3 major cities in Indonesia, namely Rantau Prapat, Sorong, 
and Medan. The number of blood bags collected in these 
activities reached 300 blood bags, with a number of registrants 
of no less than 350 people who came from branch employees 
and the surrounding community. The cost incurred for this 
activity was recorded at Rp12,000,000.
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6. Layanan Keuangan Inklusif
a. Bank Sahabat Sampoerna memiliki produk tabungan 

yang mendukung program layanan keuangan inklusif 
dengan nama TASAKU (Tabungan SAKU) yang sudah 
diluncurkan sejak  April 2015;

b. Dijalankannya program undian triwulanan (setiap 3 
bulan) sepanjang tahun bagi seluruh nasabah TASAKU 
dengan saldo rata-rata tabungan mulai Rp20.000,- 
dengan hadiah utama 1 paket umrah dan puluhan 
hadiah lainnya;

c. Dilakukannya kegiatan tabungan komunitas dalam 
Tabungan SAKU Rencana, seperti komunitas driver 
ojek online, pengajian, PKK, dan beberapa komunitas 
lainnya; serta

d. Diadakannya kegiatan customer gathering sebagai 
wadah/media nasabah TASAKU saling sharing dan 
mengenal satu sama lain sebagai sesama deposan 
TASAKU.

7. Pemberdayaan Masyarakat
a. Donasi anak-anak dhuafa;
b. Grebek pasar di Rantepao, Makassar;
c. Donor darah di 3 kota dalam rangka Hari Ulang Tahun 

Bank;
d. Pemberian hewan kurban sebanyak 2 ekor sapi; dan
e. Pengelolaan keuangan dan bijak dalam bertransaksi 

melalui e-banking.

Capaian Kegiatan

Capaian kegiatan pengembangan masyarakat yang dilaksanakan 
Bank Sahabat Sampoerna diuraikan sebagai berikut:
1. Bagi Bank 

a. Mendapatkan kepercayaan dari masyarakat;
b. Memperoleh perspektif positif dari masyarakat;
c. Meningkatkan reputasi Bank; serta
d. Hubungan dengan masyarakat dan pemangku 

kepentingan lainnya menjadi lebih erat.

2. Bagi Masyarakat
a. Meningkatnya taraf hidup;
b. Meningkatnya kesejahteraan;
c. Mempunyai keterampilan dalam pengelolaan  keuangan; 

dan
d. Fasilitas umum terjamin pemeliharaannya.

6. Inclusive Financial Services
a. Bank Sahabat Sampoerna has a savings product that 

supports an inclusive financial services program called 
TASAKU (Tabungan SAKU), which was launched in April 
2015;

b. The implementation of quarterly sweepstakes program 
(every 3 months) throughout the year for all TASAKU 
customers with an average balance of savings starting 
at Rp20,000, with the main prize of 1 umrah package and 
dozens of other prizes;

c. Conducting community savings activities in SAKU Savings 
Rencana, such as the community of online motorcycle 
taxi drivers, religious studies, PKK, and several other 
communities; and

d. Holding customer gathering as a forum/media for TASAKU 
customers to share and get to know each other as fellow 
TASAKU depositors.

7. Community Empowerment
a. Donation for children from the underprivileged;
b. Grebek market in Rantepao, Makassar;
c. Blood donations in 3 cities in the framework of celebrating 

the Bank’s Anniversary;
d. Providing sacrificial animals as many as 2 cows; and
e. Financial management and being wise in making 

transactions through e-banking.

Achievement of Activities

Achievment of community development activity initiative implemented 
by Bank Sahabat Sampoerna can be detailed as follows:
1. For the Bank 

a. Gaining trust from the community;
b. Gaining positive perspective from the community;
c. Improving the Bank’s reputation; and
d. Stronger relationship with the community and other 

stakeholders.

2. For the Community
a. Improved standard of life;
b. Improved welfare;
c. Gaining skills in financial management; and

d. Public facilities maintenance is ensured.
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Mekanisme Pelibatan Pemangku 
Kepentingan dan Pengaduan Keluhan

Mekanisme Pelibatan Pemangku Kepentingan
Bank Sahabat Sampoerna mempunyai mekanisme yang 
berbeda untuk masing-masing pemangku kepentingan dalam 
keterlibatannya pada kegiatan pengembangan masyarakat 
sebagaimana diuraikan pada tabel berikut.

Pemangku Kepentingan
Stakeholders

Mekanisme Pelibatan
Mechanism of Engagement

Pemegang Saham Menilai keefektifan pelaksanaan pengembangan 
masyarakat;

Assessing effectiveness of community development 
implementation;

Pemerintah 	 Memberi izin pelaksanaan pengembangan 
masyarakat;

	 Ikut serta dalam kegiatan pengembangan 
masyarakat;

	 Menerima laporan kegiatan pengembangan 
masyarakat;

	 Memastikan kegiatan pengembangan masyarakat 
dilakukan sesuai peraturan perundang-undangan 
yang berlaku.

• Providing license for community development 
implementation;

• Participating in community development activities;

• Receiving report of community development 
activities;

• Ensuring that the community development activities 
are in accordance with the applicable laws and 
regulations.

Mitra Usaha Ikut serta dalam kegiatan pengembangan 
masyarakat.

Participating in community development activities.

Media Menyebarluaskan berita kegiatan pengembangan 
masyarakat.

Disseminating news on community development 
activities.

Karyawan 	 Melakukan survei sebelum pelaksanaan 
pengembangan masyarakat;

	 Berinteraksi dan memperhatikan kebutuhan 
masyarakat.

• Conducting survey before community development 
implementation;

• Interacting and paying attention to community’s 
needs.

Masyarakat Menyampaikan hal-hal yang dibutuhkan dan 
diharapkan dari kegiatan pengembangan 
masyarakat.

Articulating matters needed and expected from 
community development activities.

Pengaduan Masalah

Bank Sahabat Sampoerna menyediakan layanan pengaduan 
masalah terkait pengembangan masyarakat  melalui email, call 
center, dan kantor cabang.

Mechanism of Stakeholder Engagement and 
Complaints of Issues

Mechanism of Stakeholders Engagement
Bank Sahabat Sampoerna has different mechanism for each 
stakeholder in engagement in community development activities 
as described in the table below.

Complaints of Issues

Bank Sahabat Sampoerna provides complaint-handling service 
for issues related to community development through email, call 
center, and branch offices.
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CSR TERKAIT NASABAH
CSR Related to Customers

Komitmen dan Kebijakan CSR Terkait 
Nasabah

Bank Sahabat Sampoerna senantiasa mengutamakan kepuasan 
nasabah dengan memberikan pelayanan terbaik. Bank juga 
tidak hanya menjual produk perbankan yang aman dan 
bermanfaat, tetapi juga memberikan perlindungan maksimal 
kepada nasabah.

Pelayanan terhadap nasabah dilaksanakan Bank Sahabat 
Sampoerna dengan berpedoman pada Undang-Undang No. 8 
Tahun 1999 tentang Perlindungan Konsumen, Pasal 14 ayat 1 
Peraturan Otoritas Jasa Keuangan No.1/POJK.07/2013 tentang 
Perlindungan Konsumen Sektor Jasa Keuangan, dan Surat 
Edaran Otoritas Jasa Keuangan No. 17/SEOJK.07/2018 tentang 
Pedoman Pelaksanaan Layanan Pengaduan Konsumen di 
Sektor Jasa Keuangan.

Perumusan CSR terkait Nasabah

Bank Sahabat Sampoerna telah merumuskan beberapa aspek 
yang terkait dengan tanggung jawab terhadap nasabah serta 
telah melakukan mitigasi risikonya melalui kebijakan dan/atau 
rencana terkait, sebagaimana ditunjukkan berikut.

Isu Terkait
Related Issue

Risiko yang Timbul
Occurred Risk

Rencana Mitigasi
Mitigation Plans

Produk dan layanan
Products and services

• Menurunnya jumlah nasabah;
• Hilangnya dana simpanan nasabah;
• Bocornya informasi pribadi nasabah;
• Menurunnya kepuasan dan kepercayaan 

nasabah; serta
• Terhambatnya pertumbuhan usaha Bank.
• Decreasing number of customers;
• Loss of customers’ savings funds;
• Leakage of customers’ personal information;
• Decreasing customers’ satisfaction and trust; 

and
• Stagnant business growth of the Bank.

Meluncurkan produk dan layanan yang 
kompetitif.
Launching competitive products and services.

Keamanan simpanan nasabah
Customer deposits safety

• Meningkatkan kualitas dan kapasitas sistem 
teknologi informasi; serta

• Ikut serta dalam Lembaga Penjamin 
Simpanan.

• Improving the quality and capacity of 
information technology system; and

• Participating in the Indonesia Deposit 
Insurance Corporation.

Keamanan data nasabah
Customer data safety

Meningkatkan kualitas dan kapasitas sistem 
teknologi informasi perbankan.
Improve the quality and capacity of the banking 
information technology system.

Kepuasan nasabah
Customer satisfaction

• Memastikan terpenuhinya service level 
agreement (SLA) yang ditetapkan; dan

• Kunjungan ke lokasi usaha debitur.
• Ensuring the fulfillment of the established 

service level agreement (SLA); and
• Visit to the location of the debtor’s business.

CSR Commitment and Policies Related to 
Customers

Bank Sahabat Sampoerna always prioritizes customer satisfaction 
by providing the best services. Bank does not only selling safe 
and beneficial banking products, but also providing maximum 
protection to customers.

Bank Sahabat Sampoerna implements services for customer based 
on Law No. 8 of 1999 on Consumer Protection, Article 14 paragraph 
1 of Financial Services Authority Regulation No. 1/POJK.07/2013 on 
Consumer Protection in Financial Services Sector, and Circular of 
Financial Services Authority No. 17/SEOJK.07/2018 on Guidelines 
to Implement Customer Complaint Services in Financial Services 
Sector.

CSR Formulation Related to Customers

Bank Sahabat Sampoerna has formulated several aspects related 
to responsibility for customers and has mitigated the risks through 
related policies and/or plans, as shown below.
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Pelaksanaan Inisiatif

Pelaksanaan inisiatif CSR terkait nasabah yang dilakukan Bank 
Sahabat Sampoerna  di tahun 2019 diuraikan sebagai berikut.
1. Penyampaian Informasi Produk
 Bank memberikan kemudahan bagi nasabah maupun calon 

nasabah untuk memperoleh informasi terkait produk Bank 
melalui:
a. Situs Web;
b. Media Sosial;
c. Brosur;
d. Press Conference; dan
e. Event.

2. Peningkatan Kualitas Layanan
 Upaya yang dilakukan Bank untuk meningkatkan kualitas 

layanan prima kepada nasabah, yaitu:
a. Menyelenggarakan training kepada karyawan front dan 

back end. Hal ini dilakukan sebagai salah satu upaya 
untuk meningkatkan pengetahuan dan keterampilan 
sehingga nasabah menerima standar layanan yang 
sama;

b. Melakukan evaluasi dan perbaikan proses transaksi 
Bank secara berkala sehingga nasabah dapat lebih 
mudah dan aman saat bertransaksi;

c. Pengembangan sistem/aplikasi secara berkelanjutan 
mengikuti perkembangan teknologi sehingga proses 
transaksi Bank dapat dilakukan dengan lebih efektif, 
akurat, dan mudah diakses; serta 

d. Memastikan kantor cabang dalam keadaan terawat 
dan bersih sehingga nasabah dapat merasa lebih 
nyaman saat datang atau bertransaksi di Bank Sahabat 
Sampoerna.

3. Keamanan Simpanan Nasabah
 Bank memberikan jaminan keamanan atas uang yang 

disimpan nasabah dengan menjadi peserta Lembaga 
Penjamin Simpanan (LPS). Dengan menjamin simpanan 
nasabah di Bank, LPS mengambil alih sebagian risiko Bank, 
sehingga nasabah dapat memperoleh kepastian akan dana 
mereka apabila terjadi sesuatu yang tidak diinginkan pada 
Bank Sahabat Sampoerna.

4. Kerahasiaan Data Nasabah
 Bank Sahabat Sampoerna berkomitmen untuk menjaga 

kerahasiaan data nasabah sesuai dengan peraturan 
perundang-undangan yang berlaku, yaitu:
a. Undang-Undang No. 7 Tahun 1992 tentang Perbankan, 

serta perubahannya dalam Undang-Undang No. 10 
Tahun 1998;

b. Peraturan Bank Indonesia No. 2/19/PBI/2000 tentang 
Persyaratan dan Tata Cara Pemberian Perintah atau 
Izin Tertulis Membuka Rahasia Bank; dan 

c. Peraturan Otoritas Jasa Keuangan No. 1/POJK.07/2013 
tentang Perlindungan Konsumen Sektor Jasa, serta 
peraturan turunannya.

 Sesuai peraturan tersebut, Bank wajib merahasiakan 
keterangan mengenai nasabah penyimpan dan 
simpanannya, kecuali dalam hal-hal berikut.

Implementation of Initiative

The implementation of CSR initiatives related to customers of Bank 
Sahabat Sampoerna in 2019 is described below.
1. Delivery of Product Information
 The Bank provides flexibility for customers and potential 

customers to obtain information about the Bank’s products 
through:
a. Website;
b. Social Media;
c. Brochure;
d. Press conference; and
e. Event.

2. Improvement of Service Quality
 Measures taken by the Bank to improve its prime service 

quality for the customers are:
a. Organizing training for front and back end employees. 

This measure is taken as one of the efforts to improve skill 
and knowledge, so that the customers receive the same 
standardized services;

b. Evaluating and improving the Bank’s transaction process 
periodically, so that it is easier and safer for the customers 
when performing transaction;

c. Developing system/application continuously, by following 
technology development, so that the Bank’s transaction 
process can be conducted in more effective, accurate, and 
easy to access manner; and 

d. Assuring that branch offices are in maintained and clean 
condition, so that the customers feel more comfortable 
when they arrive and perform transaction at Bank Sahabat 
Sampoerna.

3. Security of Customer Deposits
 The Bank provides security guarantees for money deposited 

by customers by being a participant of the Indonesia Deposit 
Insurance Corporation (LPS). By guaranteeing customer 
deposits at the Bank, LPS takes over some of the Bank’s 
risk, thus, customers can get certainty about their funds if 
something unexpected happens to Bank Sahabat Sampoerna.

4. Customer Data Confidentiality
 Bank Sahabat Sampoerna is committed to maintaining 

the confidentiality of customer data in accordance with the 
applicable laws and regulations, which are:
a. Law No. 7 of 1992 on Banking, and its amendments in Law 

No. 10 of 1998;

b. Bank Indonesia Regulation No. 2/19/PBI/2000 on 
Requirements and Procedures for Giving Instructions or 
Written Permits to Release Bank Secrets; and 

c. Financial Services Authority Regulation No. 1/
POJK.07/2013 on Consumer Protection of Services Sector, 
as well as its derivative regulations.

 Based on these regulations, the Bank must keep confidential 
information about depositors and their deposits, except in the 
following matters.
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a. Untuk kepentingan perpajakan, Pimpinan Bank 
Indonesia atas permintaan Menteri Keuangan 
berwenang mengeluarkan perintah tertulis 
kepada Bank agar memberikan keterangan dan 
memperlihatkan bukti-bukti tertulis serta surat-surat 
mengenai keadaan keuangan nasabah penyimpan 
tertentu kepada pejabat pajak (Undang-Undang 
Perbankan Pasal 41 ayat 1);

b. Untuk penyelesaian piutang Bank yang sudah 
diserahkan kepada Badan Urusan Piutang dan Lelang 
Negara/Panitia Urusan Piutang Negara, Pimpinan 
Bank Indonesia memberikan izin kepada pejabat 
Badan Urusan Piutang dan Lelang Negara/Panitia 
Urusan Piutang Negara untuk memperoleh keterangan 
mengenai simpanan nasabah debitur (Undang-Undang 
Perbankan Pasal 41A ayat 1);

c. Untuk kepentingan peradilan dalam perkara pidana, 
Pimpinan Bank Indonesia dapat memberikan izin 
kepada Polisi, Jaksa, atau Hakim untuk memperoleh 
keterangan dari Bank mengenai simpanan tersangka 
atau terdakwa pada Bank (Undang-Undang Perbankan 
pasal 42A ayat 1);

d. Dalam perkara perdata antara Bank dengan 
nasabahnya, Direksi Bank yang bersangkutan dapat 
menginformasikan kepada pengadilan tentang keadaan 
keuangan nasabah yang bersangkutan dan memberikan 
keterangan lain yang relevan dengan perkara tersebut 
(Undang-Undang Perbankan Pasal 43);

e. Dalam rangka tukar-menukar informasi antar-
Bank, Direksi Bank dapat memberitahukan keadaan 
keuangan nasabahnya kepada bank lain (Undang-
Undang Perbankan Pasal 44);

f. Atas permintaan, persetujuan atau kuasa dari nasabah 
penyimpan yang dibuat secara tertulis, Bank wajib 
memberikan keterangan mengenai simpanan nasabah 
penyimpan pada pihak yang ditunjuk oleh nasabah 
penyimpan tersebut (Undang-Undang Perbankan Pasal 
44A ayat 1); dan

g. Dalam hal nasabah penyimpan telah meninggal 
dunia, ahli waris yang sah dari nasabah penyimpan 
yang bersangkutan berhak memperoleh keterangan 
mengenai simpanan nasabah penyimpan tersebut 
(Undang-Undang Perbankan Pasal 44A ayat 2).

5. Program Engagement Nasabah
 Peningkatan layanan kepada nasabah juga dilakukan 

melalui program engagement nasabah, antara lain:
a. Apresiasi Hari Pelanggan, melalui:

1) Kunjungan dilaksanakan ke tempat usaha nasabah 
di kawasan Balaraja, Tangerang. Selain mengenal 
lebih dekat lagi dengan nasabah yang dibiayai, 
manajemen juga ikut mencoba merasakan 
bagaimana menjalankan usaha yang digeluti 
oleh nasabah, serta mengetahui secara langsung 
tentang kendala-kendala yang dihadapi dalam 
menjalankan usaha dan masukan-masukan 
khususnya untuk Bank Sahabat Sampoerna; serta

a. For taxation purposes, the Management of Bank 
Indonesia, at the request of the Minister of Finance, is 
authorized to issue written orders requiring the Bank to 
supply information and present documentary evidence 
and letters regarding the financial condition of certain 
depositing customers to tax officers (Law on Banking 
Article 41 paragraph 1);

b. For settlement of Bank’s receivables that are already 
submitted to the Agency for State Claims and Auctions/
State Claims Committee, the Management of Bank 
Indonesia shall authorize the officials of the Agency for 
State Claims and Auctions/State Claims Committee to 
seek information regarding the depositing customers/
debtors (Law on Banking, Article 41A, paragraph 1);

c. For court proceedings purpose in criminal cases, the 
Management of Bank Indonesia may grant permission to 
the police, prosecutors, or judges to seek information from 
the Bank regarding the deposits of suspects or defendants 
at the Bank (Law on Banking, Article 42A, paragraph 1);

d. In a civil case between the Bank and its customer, the 
Board of Directors of the concerned Bank may inform the 
court of the financial condition of the customer concerned, 
and provide other information relevant to the case (Law on 
Banking, Article 43);

e. In respect of information exchange between banks, the 
Bank’s Board of Directors may inform another bank of 
the financial condition of its customers (Law on Banking, 
Article 44);

f. Upon request, approval, or authorization in writing of a 
depositing customer, the Bank must provide information 
regarding the deposits of the depositing customer to the 
party appointed by the said depositing customer. (Law on 
Banking, Article 44A, paragraph 1); and

g. In the event that a depositing customer has passed away, 
the legitimate heir of the said customer is entitled to obtain 
information regarding the deceased person’s deposits 
(Law on Banking, Article 44A, paragraph 2).

5. Customerr Engagement Program
 Improvement of services to customers is also carried out 

through customer engagement programs, among others:
a. Customer Day Appreciation, through:

1) Conducting visit to customer’s business place of in 
Balaraja area, Tangerang. In addition to getting closer 
to the customers funded, the Management also tried 
to feel how the customer runs the business and to 
know firsthand about the constraints faced in running 
the business and inputs, especially for Bank Sahabat 
Sampoerna; and
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2) Memberikan hadiah bagi nasabah yang datang ke 
kantor cabang pada tanggal 4 September 2019. 

b. Memberikan apresiasi kepada nasabah yang setia 
menggunakan fasilitas atau produk Bank, melalui:
1) Program Kado Saldo bagi nasabah TASAKU; dan
2) Undian Grand Prize TASAKU.

Capaian Kegiatan

Capaian kegiatan yang diperoleh dari pelaksanaan pelayanan 
terhadap nasabah sebagai berikut.
1. Bagi Bank
 Efektivitas penanganan pengaduan nasabah memberikan 

dampak pada tingkat kepercayaan nasabah terhadap Bank. 
Hal ini terlihat pada meningkatnya jumlah nasabah, baik 
nasabah pembiayaan maupun pendanaan.

2. Bagi Pemangku Kepentingan, termasuk Pemegang Saham
 Meningkatnya kepuasan dan kenyamanan bertransaksi di 

Bank Sahabat Sampoerna.

Mekanisme Pelibatan Pemangku 
Kepentingan dan Pengaduan Masalah

Mekanisme Pelibatan Pemangku Kepentingan
Mekanisme pelibatan pemangku kepentingan terkait pelayanan 
nasabah diungkapkan pada tabel berikut.

Pemangku Kepentingan
Stakeholders

Mekanisme Pelibatan
Mechanism of Engagement

Pemegang Saham
Shareholders

Menilai keefektifan pelayanan terhadap nasabah.
Assessing effectiveness of services to customers.

Pemerintah
Government

	 Menerima laporan pengaduan masalah;
	 Memastikan pelayanan nasabah Bank sesuai peraturan perundang-undangan yang berlaku.

• Receiving report of complaint of issues;
• Ensuring that the Bank’s customer services are in accordance with the applicable laws and regulations.

Karyawan
Employees

	 Menyosialisasikan portofolio produk Bank;
	 Melaksanakan survei kepuasan nasabah;
	 Menerima, mengidentifikasi, dan memberikan tanggapan terkait pengaduan nasabah.

• Disseminating portfolio of the Bank’s products;
• Performing customer satisfaction survey;
• Receiving, identifying, and providing responses on customer complaints.

Nasabah
Customers

	 Menyampaikan masukan, keluhan, dan permintaan informasi mengenai produk dan layanan perbankan;
	 Berpartisipasi dalam survei kepuasan nasabah.

• Articulating feedbacks, complaints, and requests for information on banking products and services;
• Participating in customer satisfaction survey.

Mekanisme Pengaduan Masalah
Setiap keluhan ataupun pengaduan dari nasabah terkait 
pelayanan perbankan dapat disampaikan ke Bank Sahabat 
Sampoerna melalui beberapa sarana yang dimiliki Bank, seperti:
1. Situs web (www.banksampoerna.com), pada halaman 

contact us;
2. Call center (1500 35);
3. Media Sosial 

a. Facebook (Bank Sahabat Sampoerna);
b. Twitter (@BankSampoerna);
c. Instagram (@banksampoerna); dan 
d. Youtube (Bank Sahabat Sampoerna);

2) Giving prizes to customers who come to the branch 
office on 4 September 2019. 

b. Giving appreciation to customers who are loyal in using the 
Bank’s facilities or products, through:
1) Gift Balance Program for TASAKU customers; and
2) TASAKU Grand Prize Sweepstakes.

Achievement of Activities

Achievement of activities gained from services to customers 
includes.
1. For the Bank
 Effectiveness of handling of customer complaints affected 

customers trust on the Bank. This is shown by the increased 
number of customers, which includes number of financing and 
funding customers.

2. For Stakeholders, including Shareholders
 Increased satisfaction and convenience in making transactions 

at Bank Sahabat Sampoerna.

Mechanism for Stakeholder Engagement and 
Complaints of Issues

Mechanism of Stakeholders Engagement
Mechanism of stakeholders’ engagement on services to customers 
is revealed in the following table.

Complaint Mechanism
Any complaint from customers on banking services can be submitted 
to Bank Sahabat Sampoerna through its facilities, such as:

1. Website (www.banksampoerna.com), on contact us page;

2. Call Center (1500 35);
3. Social Media 

a. Facebook (Bank Sahabat Sampoerna);
b. Twitter (@BankSampoerna);
c. Instagram (@banksampoerna); and 
d. Youtube (Bank Sahabat Sampoerna);
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e. E-mail (info@banksampoerna.com); serta
f. Customer Service di seluruh Kantor Cabang Bank 

Sahabat Sampoerna.

Penanganan dan laporan pengaduan masalah Bank Sahabat 
Sampoerna tahun 2019 diuraikan sebagai berikut.
1. Penanganan Pengaduan Masalah
 Pengaduan masalah di Bank Sahabat Sampoerna ditangani 

oleh Unit Customer Care, unit yang berada di bawah Divisi 
Operasional dan Pelayanan Nasabah. Prosedur penanganan 
pengaduan masalah di Bank Sahabat Sampoerna, yaitu:
a. Laporan yang diterima customer service di seluruh 

kantor cabang dapat ditangani secara langsung;
b. Pengaduan yang disampaikan melalui phone banking 

akan diteruskan oleh petugas penerima ke Unit 
Customer Care Bank sebelum didistribusikan ke divisi 
terkait, sesuai jenis keluhan atau pengaduan nasabah;

c. Divisi terkait yang menerima pengaduan dapat 
memberikan jawaban atau konfirmasi kepada nasabah;

d. Keluhan dan pengaduan yang disampaikan melalui 
surat kabar dikelola oleh Divisi Komunikasi Korporasi 
dan Hubungan Investor;

e. Divisi Komunikasi Korporasi dan Hubungan Investor 
meneruskan keluhan dan pengaduan yang diterima 
kepada divisi terkait, sesuai jenis keluhan dan 
pengaduan, untuk mendapatkan feedback atas keluhan 
dan pengaduan tersebut;

f. Feedback dari divisi terkait disampaikan oleh Divisi 
Komunikasi Korporasi dan Hubungan Investor dalam 
bentuk tanggapan atas keluhan dan pengaduan melalui 
surat kabar.

2. Laporan Pengaduan
 Pengaduan nasabah yang diterima Bank Sahabat 

Sampoerna di sepanjang 2019 diuraikan pada tabel berikut.

Jenis Transaksi 
Keuangan

Type of Financial 
Transactions

Selesai
Completed

Dalam Proses
In Settlement Process

Tidak Selesai
Not yet Settled

Jumlah 
Pengaduan

Total 
Complaints

Jumlah
Total

Persentase
Percentage

Jumlah
Total

Persentase
Percentage

Jumlah
Total

Persentase
Percentage

ATM 123 40.73% 4 66.67% - 0.00% 127

Giro
Current Account 47 15.56% - 0.00% - 0.00% 47

Electronic Banking 45 14.90% - 0.00% - 0.00% 45

Kredit
Credit 34 11.26% 2 33.33% - 0.00% 36

Tabungan
Savings 24 7.95% - 0.00% - 0.00% 24

Lainnya
Others 17 5.63% - 0.00% - 0.00% 17

Deposito
Time Deposit 6 1.99% - 0.00% - 0.00% 6

SKN/RTGS 6 1.99% - 0.00% - 0.00% 6

Total 302 100.00% 6 100.00% - 0.00% 308

e. E-mail (info@banksampoerna.com); as well as
f. Customer Service in all Branch Offices of Bank Sahabat 

Sampoerna.

Complaint handling and reports at Bank Sahabat Sampoerna in 
2019 are described as follows.
1. Complaint Handling
 Complaint handling in Bank Sahabat Sampoerna is managed 

by Customer Care Unit under Operations and Customer Care 
Division. Complaint handling procedure in Bank Sahabat 
Sampoerna includes:
a. Report received by customer service in any branch offices 

that can be handled directly;
b. Any complaint delivered through phone banking will be 

forwarded to Customer Care Unit of the Bank before it is 
distributed to the relevant division according to the type of 
complaint or customer complaint;

c. Upon receiving the complaint, the relevant division may 
give answer or confirmation to the customers;

d. Any complaints delivered through newspaper are managed 
by the Corporate Communications and Investor Relations 
Division;

e. Corporate Communications and Investor Relations Division 
forwards the complaints to the relevant division, according 
to the type of complaints, in order to get feedback on the 
complaints;

f. Feedback from the relevant division is delivered by the 
Corporate Communications and Investor Relations 
Division in the form of response to complaints through 
newspaper.

2. Complaint Report
 Customer’s complaint received by Bank Sahabat Sampoerna 

throughout 2019 can be seen in the table below.
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RENCANA PROGRAM CSR TAHUN 2020
CSR Program Plan in 2020

Pada tahun 2020, Bank tetap akan melakukan kegiatan 
kepedulian sosial perusahaan dengan tetap mengacu pada 
beberapa  aspek, seperti sosial kemasyarakatan, pendidikan, 
kesehatan,  ketenagakerjaan, lingkungan, operasional, dan HAM. 
Bank juga berencana untuk melanjutkan kerja sama dengan 
pihak ke tiga dan grup usaha, dalam penyelenggaraan kegiatan 
literasi keuangan, sepanjang sesuai dengan Visi dan Misi Bank.

In 2020, the Bank will continue to carry out corporate social 
care activities while still referring to several aspects, such as 
social community, education, health, employment, environment, 
operations, and human rights. The Bank also plans to continue 
working with third parties and business groups, in conducting 
financial literacy activities, as long as they are in accordance with 
the Bank’s Vision and Mission.

Biaya

Biaya yang dikeluarkan Bank Sahabat Sampoerna terkait 
pelaksanaan kegiatan pelayanan terhadap nasabah tercatat 
sebesar Rp25.000.000.-

Costs

The cost spent by Bank Sahabat Sampoerna related to the 
implementation of services to customers activities was 
Rp25,000,000.
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REFERENSI SILANG PERATURAN SEOJK NO. 30/
SEOJK.04/2016 DAN KRITERIA ANNUAL REPORT AWARDS
Cross Reference for SEOJK No. 30/SEOJK.04/2016 Regulations
and ARA Criteria

Kriteria Halaman
Page Criteria

1 BENTUK LAPORAN TAHUNAN ANNUAL REPORT FORMAT

1. Laporan tahunan disajikan dalam bentuk dokumen 
cetak dan Salinan dokumen elektronik.

√ 1. The Annual Report is presented in the form of a printed 
document as well as an electronic copy.

2. Laporan tahunan dalam bentuk dokumen cetak, 
dicetak pada kertas yang berwarna terang, berkualitas 
baik, berukuran A4, dijilid dan dapat diperbanyak dgn 
kualitas baik.

√ 2. The Annual Report presented in printed document form 
is printed on brightly colored and good quality paper, A4 in 
size, bound and to be well-reproduceable.

3. Laporan tahunan yang disajikan dalam bentuk Salinan 
dokumen elektronik merupakan Laporan Tahunan yang 
dikonversi dalam format pdf.

√ 3. The Annual Report presented in electronic copy form is a 
converted file of the Annual Report in PDF format.

4. Laporan tahunan disajikan dalam bahasa Indonesia 
yang baik dan benar dan dianjurkan menyajikan juga 
dalam bahasa Inggris

√ 4. The annual report is presented in good and correct 
Indonesian language and is recommended to also present 
in English language

5. Laporan tahunan dicetak dengan kualitas yang baik 
dan menggunakan jenis dan ukuran huruf yang mudah 
dibaca

√ 5. The annual report is printed in good quality and uses easy-
to-read font type and size

6. Laporan tahunan mencantumkan identitas perusahaan 
dengan jelas

√ 6. The annual report clearly states the identity of the 
company 

 Nama perusahaan dan tahun annual report ditampilkan 
di:
1. Sampul muka;
2. Samping;
3. Sampul belakang; dan
4. Setiap halaman

√  Name of company and year of annual report is shown on:

1. Cover page;
2. Side;
3. Back cover page; and
4. Every page

7. Laporan tahunan ditampilkan di website perusahaan 
Mencakup laporan tahunan terkini dan paling kurang 4 
tahun terakhir

√ 7. The annual report is uploaded on the company website
 Includes annual report of the latest and at least the last 4 

years

8. Laporan tahunan diliris dalam 120 hari dari akhir tahun 
keuangan (is the annual report released within 120 days 
from financial year end?)

√ 8. The annual report is released in 120 days from the end of 
the financial year (is the annual report released within 120 
days of financial year end?)

ISI LAPORAN TAHUNAN ANNUAL REPORT CONTENT

1. Ketentuan umum 1. General Requirements

a. Laporan tahunan wajib memuat informasi 
mengenai:
1) Ikhtisar data keuangan penting;
2) Informasi saham (jika ada);
3) Laporan Direksi;
4) Laporan Dewan Komisaris;
5) Profil Emiten atau Perusahaan Publik;
6) Analisis dan pembahasan manajemen;
7) Tata kelola Emiten atau Perusahaan Publik;
8) Tanggung jawab sosial dan Lingkungan Emiten 

dan Perusahaan Publik;
9) LKT yang telah diaudit;
10) Surat pernyataan anggota Direksi dan anggota 

Dewan Komisaris tentang tanggung jawab atas 
kebenaran isi laporan tahunan;

√ a. The Annual Report must contain information 
regarding:
1) Significant Financial Highlights;
2) Share Information (if any);
3) Board of Directors Report;
4) Board of Commissioners Report;
5) Company Profile;
6) Management Discussion and Analysis;
7) Corporate Governance;
8) Corporate Social and Environment Responsibility 

of Public Company;
9) Audited Financial Statements;
10) Statement from the Board of Directors and Board 

of Commissioners on the responsibility for the 
accuracy of the Annual Report’s content;
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Kriteria Halaman
Page Criteria

11) Lain-lain 11) Others

a) Praktik tata kelola perusahaan yang 
melebihi kriteria (menerapkan peraturan 
atau ketentuan tata kelola perusahaan 
di bidang pasar modal dan international 
best practices, serta menyampaikan 
laporan keberlanjutan/SR yang disusun 
berdasarkan standar yang berlaku secara 
internasional ;

√ a) Corporate governance practices that exceed 
the criteria (apply the rules or conditions 
of corporate governance in capital market 
and international best practices, as 
well as submit sustainability report/SR 
that is prepared in accordance with the 
internationally accepted standards;

b) Praktik tata kelola perusahaan yang 
tidak diatur dalam kriteria (tindakan 
pencemaran lingkungan, perkara penting 
yang tidak diungkapkan, ketidakpatuhan 
dalam perpajakan, ketidaksesuaian 
penyajian laporan tahunan, kasus dengan 
buruh dan karyawan, tidak adanya 
pengungkapan segmen operasi pada 
perusahaan listed).

√ b) Corporate governance practices that are 
not regulated by criteria (environmental 
pollution actions, undisclosed significant 
cases, non-compliance in taxation, non-
compliance in annual reports presentation, 
cases with workers and employees, lack of 
disclosure of operating segments in listed 
companies).

b. Laporan tahunan dapat menyajikan informasi 
berupa gambar, grafik, tabel, dan/atau diagram 
dengan mencantumkan judul dan/atau keterangan 
yang jelas, sehingga mudah dibaca dan dipahami.

√ b. The Annual Report may present information in the 
form of images, graphics, tables and/or diagrams by 
annotating clear title and description for easy read 
and understanding.

2 URAIAN ISI LAPORAN TAHUNAN ELABORATION OF THE ANNUAL REPORT CONTENTS

a. Ikhtisar Data Keuangan Penting
 Ikhtisar data keuangan penting memuat informasi 

keuangan disajikan dalam bentuk perbandingan 
selama 3 tahun buku atau sejak memulai usahanya jika 
perusahaan tersebut menjalankan kegiatan usahanya 
selama kurang dari 3 (tiga) tahun, paling sedikit 
memuat:
a) Pendapatan/penjualan;
b) Laba bruto;
c) Laba (rugi);
d) Jumlah laba (rugi) yang dapat diatribusikan 

kepada pemilik entitas induk dan kepentingan non 
pengendali;

e) Total laba (rugi) komprehensif;
f) Jumlah laba (rugi) komprehensif yang dapat 

diatribusikan kepada pemilik entitas induk dan 
kepentingan non pengendali;

g) Laba (rugi) per saham;
h) Jumlah investasi pada entitas asosiasi;
 Catatan: Apabila perusahaan tidak memiliki entitas 

anak, perusahaan menyajikan laba (rugi) dan 
penghasilan komprehensif periode berjalan secara 
total.

i) Jumlah aset;
j) Jumlah liabilitas;
k) Jumlah ekuitas;
l) Rasio laba (rugi) terhadap jumlah aset;
m) Rasio laba (rugi) terhadap ekuitas;
n) Rasio laba (rugi) terhadap pendapatan/penjualan;
o) Rasio lancar;
p) Rasio liabilitas terhadap ekuitas;
q) Rasio liabilitas terhadap jumlah aset ;
r) Informasi dan rasio keuangan lainnya yang relevan 

dengan Emiten dan jenis industrinya.

7-9 a. Significant Financial Highlights
 Significant Financial Highlights contains information on 

Company’s financial results of in the form of three (3) years 
comparison or from the start of business, if the Company 
has conducted business activities for less than 3 (three) 
years, and at least must contain:

a) Revenue/sales;
b) Gross profit ;
c)  Income (loss);
d) Total Income (loss) attributed to the Shareholders 

of the holding company and the interest of the non-
controling;

e) Total comprehensive income (loss);
f) Total comprehensive income (loss) attributed to the 

Shareholders of the holding company and the interest 
of the non-controling;

g) Earnings per share;
h) Total investment in association entity;
 Note: If the company does not have a subsidiary, 

the company presents the total profit (loss) and 
comprehensive income for the current year.

i) Total assets;
j) Total liabilities;
k) Total equity;
l) Return on assets;
m) Return on equity;
n) Net profit (loss) margin;
o) Current ratio;
p) Liabilities to equity ratio;
q) Liabilities to assets ratio;
r) Other information or financial ratios relevant to the 

company and the industry.

b. Informasi Saham
 Informasi saham (jika ada) paling sedikit memuat:

1) Saham yang telah diterbitkan untuk setiap masa 
triwulan (jika ada) yang disajikan dalam bentuk 
perbandingan selama 2 tahun buku terakhir, paling 
sedikit meliputi: 
a) Jumlah saham yang beredar
b) Kapitalisasi pasar
c) Harga tertinggi, terendah, dan penutupan
d) Volume perdagangan

13,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna

Criteria 
that Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

b. Share Information 
 Share information (if any) must contain at least:

1) Shares that have been issued for every quarter (if any) 
presented in a comparative format for the past two 
years, at least including the following:

a) Total number of shares outstanding
b) Market capitalization
c) Highest, lowest, and closing prices
d) Trading volume
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Kriteria Halaman
Page Criteria

e)  Informasi harga saham dalam bentuk grafik 
yang memuat paling kurang:
i. Harga Penutupan
ii. Volume perdagangan. untuk setiap 

masa triwulan dalam 2 (dua) tahun buku 
terakhir.

 Catatan: apabila perusahaan tidak 
memiliki kapitalisasi pasar, informasi 
harga saham, dan volume perdagangan 
saham, agar diungkapkan.

13-14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

e)  Stock price information in the form of a graph 
containing at least:
i. Closing Price
ii. Trading volume for each quarter in the last 2 

(two) fiscal years.

 Note: if the company does not have market 
capitalization, information ofstock price, and 
stock trading volume, it should be disclosed.

2) Dalam hal terjadi aksi Korporasi, seperti 
pemecahan saham (stock split), penggabungan 
saham (reverse stock), dividen saham, saham 
bonus, dan perubahan nilai nominal saham, 
informasi saham sesuai point 1) ditambahkan 
penjelasan paling sedikit mengenai:
a) Tanggal pelaksanaan aksi Korporasi
b) Rasio pemecahan saham (stock split), 

penggabungan saham (reverse stock), dividen 
saham, saham bonus dan perubahan nilai 
nominal saham

c) Jumlah saham beredar sebelum dan sesudah 
aksi Korporasi

d) Harga saham sebelum dan sesudah aksi 
korporasi

14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

2) In the event that any corporate action takes place, 
such as stock split, reverse stock, issuance of 
dividend shares, issuance of bonus shares, and 
reduction in the par value of the shares, the share 
price information as mentioned in no. 1 above must 
include information on, among others, the following:
a) Date of corporate action
b) Stock split ratio, reverse stock ratio, dividend 

shares, bonus shares, and changes in the shares’ 
par value

c) Total number of shares outstanding before and 
after the corporate action

d)  Share price before and after the corporate action

3) Dalam hal terjadi suspension dan/atau delisting 
saham dalam tahun buku, Emiten menjelaskan 
alasan suspension dan/atau delisting tersebut.

14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

3) In the event that the company’s shares have been 
suspended at any point within the financial year, the 
annual report must contain an explanation as to the 
reason for the suspension.

4) Dalam hal suspension dan/atau delisting sesuai 
point 3 di atas masih berlangsung hingga akhir 
periode laporan tahunan, Emiten menjelaskan 
Tindakan yang dilakukan untuk menyelesaikan hal 
tersebut.

14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

4) In the event that the company’s shares are presently 
suspended as mentioned in no. 3 as at the end of the 
annual reporting period, the company must provide 
the actions that have been taken to address the issue.

5) Informasi mengenai obligasi, sukuk atau obligasi 
konversi yang masih beredar dalam 2 tahun buku 
terakhir. Informasi memuat:
a) Jumlah obligasi/sukuk/obligasi konversi yang 

beredar (outstanding);
b) Tingkat bunga/imbalan;
c) Tanggal jatuh tempo; dan
d) Peringkat obligasi/sukuk 
 Catatan: apabila perusahaan tidak memiliki 

obligasi/sukuk/obligasi konversi, agar 
diungkapkan

14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

5) Information on bonds, sukuk or convertible bonds that 
are still outstanding in the last 2 years. Information 
contains:
a) Total bonds/sukuk/convertible bonds that are 

stilloutstanding;
b) Interest rate/return;
c) Due date; and
d) Bonds/sukuk rating 
 Note: if the company does not have bonds/

sukuk/convertible bonds, it should be disclosed
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c. Laporan Direksi
 Laporan Direksi paling sedikit memuat:

1) Uraian singkat mengenai kinerja Emiten paling 
sedikit meliputi:
a) Strategi dan kebijakan strategis Emiten atau 

Perusahaan Publik
b) Perbandingan antara hasil yang dicapai 

dengan yang ditargetkan
c) Kendala yang dihadapi Emiten dan langkah-

langkah penyelesaiannya
2) Gambaran tentang prospek usaha
3) Penerapan tata kelola Emiten
4) Perubahan komposisi anggota Direksi dan alasan 

perubahannya (jika ada).

28 c. Report of the Board of Directors
 The report of the Board of Directors must contain at least 

the following:
1) Description on the company’s performance, 

consisting at least:
a) The Company’s of strategic policy

b) Comparison between the results achieved and 
the targets

c) Challenges faced by Issuer and its settlement 
measures

2) Overview of the company’s business prospect
3) Implementation of corporate governance
4) Changes in the composition of the Board of Directors 

and the reason for such changes (if any).

d. Laporan Dewan Komisaris
 Laporan Dewan Komisaris paling sedikit memuat:

1) Penilaian terhadap kinerja Direksi mengenai 
pengelolaan Emiten dan dasar penilaiannya;

2) Pengawasan terhadap implementasi strategi 
Emiten;

3) Pandangan atas prospek usaha Emiten yang 
disusun oleh Direksi dan dasar pertimbangannya;

4) Pandangan atas penerapan tata kelola Emiten;
5) Pandangan atas penerapan/pengelolaan 

whistleblowing system (WBS) di perusahaan dan 
peran Dewan Komisaris dalam WBS tersebut;

6) Perubahan komposisi anggota Dewan Komisaris 
dan alasan perubahannya (jika ada)

7) Frekuensi dan cara pemberian nasihat kepada 
anggota Direksi

22 d. Report of the Board of Commissioners
 The report of the Board of Commissioners must contain at 

least the following:
1) Performance assessment of Board of Directors 

on the management of Issuer and the basis of its 
assessment;

2) Supervision on the implementation of the company’s 
strategy

3) Views of the Issuer's business prospects prepared 
by the Board of Directors and the basis for their 
consideration;

4) View on the company’s governance implementation;
5) Views on the implementation/management of 

Whistleblowing System (WBS) in the company and the 
role of the Board of Commissioners in the WBS;

6) Frequency and mechanism for advising the members 
of the Board of Directors 

7) Frequency and ways of giving advice to the Board of 
Directors

e. Profil Emiten e. Company Profile

 Profil Emiten paling sedikit memuat:  The company profile section must contain at least the 
following:

1) Nama Emiten termasuk apabila terdapat 
perubahan nama, alasan perubahan, dan tanggal 
efektif perubahan nama pada tahun buku.

 Catatan: apabila perusahaan tidak pernah 
melakukan perubahan nama, agar diungkapkan

42 1) The company’s name including whether there have 
been changes to the name and reason for such 
changes and the effective date for the name change 
occurring in the reporting year.

 Note: if the company never changes its name, it 
should be disclosed

2) Akses terhadap Emiten atau Perusahaan 
Publik termasuk kantor cabang atau kantor 
perwakilan yang memungkinkan masyarakat 
dapat memperoleh informasi mengenai Emiten 
atau Perusahaan Publik, meliputi: alamat, nomor 
telepon, nomor faksimile, email, dan website.

43;92;94 2) Access to the company including branch offices or 
representative offices from which the public may 
obtain information regarding the company, among 
others: address, phone number, facsimile number, 
email, and website.

3) Riwayat singkat Emiten. 43 3) The company’s brief history.

4) Visi dan Misi Emiten, dan Budaya Perusahaan
 Mencakup:

a) Visi perusahaan
b) Misi perusahaan
c) Keterangan bahwa visi dan misi tersebut 

telah direviu dan disetujui oleh Direksi/Dewan 
Komisaris pada tahun buku; dan

d) Pernyataan mengenai budaya perusahaan 
(corporate culture) yang dimilikiperusahaan.  

48-51 4) The company’s vision and mission.
 Including:

a) Company Vision
b) Company Mission
c) Information that the vision and mission has been 

reviewed and approved by the Board of Directors/
Board of Commissioners in the financial year; 
and

d) Statements oncorporate cultureof the company.  

5) Kegiatan usaha menurut AD terakhir, kegiatan 
usaha yang dijalankan pada tahun buku, serta jenis 
barang dan/atau jasa yang dihasilkan.

54-57 5) The company’s business activities as per the most 
recent Articles of Association, as well as the type of 
products and/or services provided.

6) Struktur organisasi Emiten dalam bentuk bagan, 
paling singkat 1 tingkat di bawah Direksi, disertai 
dengan nama dan jabatan.

60-61 6) The company’s organization structure in the form of a 
chart, detailing at least one level under the Board of 
Directors, complete with the names and positions.
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7) Profil Direksi, paling sedikit memuat:

a) Nama, jabatan sesuai dengan tugas dan 
tanggung jawab, periode jabatan

b) Foto terbaru
c) Usia
d) Domisili
e) Kewarganegaraan
f) Riwayat pendidikan
g) Riwayat jabatan, meliputi informasi:

i. Dasar hukum penunjukan sebagai Direksi 
pada Emiten

ii. Rangkap jabatan, baik sebagai Direksi, 
anggota Dewan Komisaris, dan/atau 
anggota Komite serta jabatan lainnya (jika 
ada)

iii. Pengalaman kerja baik di dalam maupun 
di luar Emiten

h) Jenis pendidikan dan/atau pelatihan yang 
telah diikuti oleh Direksi dalam meningkatkan 
kompetensi dalam tahun buku (jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

i) Hubungan afiliasi dengan anggota Direksi 
lainnya, anggota Dewan Komisaris, dan 
pemegang saham utama (jika ada) meliputi 
nama pihak yang terafiliasi.

 Catatan: apabila tidak mempunyai hubungan 
afiliasi dimaksud, agar diungkapkan.

66-70;232; 
233;246-247

7) Profiles of the members of the Board of Directors,  
including at least:
a) Name and brief description on the duties and 

functions of each 
b) Latest photograph
c) Age
d) Domicile
e) Nationality
f) Education history
g) Employment history, including:

i. Legal basis of initial appointment in the 
company

ii. Concurrent positions, either as director, 
commissioner, and/or committee member 
and other positions (if any)

iii. Work experience in and outside of the 
company

h) Training programs taken to improve competence 
throughout the reporting year (if any) 

 
 Note: if there is no education and/or training in 

the financial year, it should be disclosed

i) Disclosure on the affiliation with other members 
of the Board of Directors and the Shareholders (if 
any).

 Note: if there is no affiliation relationship as 
mentioned, it should be disclosed.

8) Profil Dewan Komisaris, paling sedikit memuat:

a) Nama
b) Jabatan dan periode jabatan (termasuk 

jabatan pada perusahaan atau lembaga lain);
c) Foto terbaru
d) Usia
e) Domisili
f) Kewarganegaraan
g) Riwayat pendidikan
h) Riwayat jabatan, meliputi informasi:

62-65 8) Profiles of the members of the Board of 
Commissioners, including at least:
a) Name
b) Position and term of office (including position in 

other company or institution);
c) Latest photograph
d) Age
e) Domicile
f) Nationality
g) Education history
h) Employment history, including:

i. Dasar hukum penunjukan sebagai 
anggota Dewan Komisaris yang bukan 
merupakan Komisaris Independen pada 
Emiten ybs.

62-63 i.  Legal basis of appointment in the company 
as member of the Board of Commissioners, 
which is not as independent commissioner 
at the company

ii. Dasar hukum penunjukan pertama kali 
sebagai anggota Dewan Komisaris yang 
merupakan Komisaris Independen pada 
Emiten ybs.

64-65 ii.  Legal basis of initial appointment in the 
company as member of the board of 
commissioner, which is as independent 
commissioner at the company

iii. Rangkap jabatan, baik sebagai anggota 
Dewan komisaris, anggota Direksi, dan/
atau anggota komite serta jabatan lainnya 
(jika ada)

62-65;
218-219

iii.  Concurrent positions, either as director, 
commissioner, and/or committee member 
and other positions (if any)

iv. Pengalaman kerja baik di dalam maupun 
di luar Emiten atau Perusahaan Publik

62-65 iv.  Work experience in and outside of the 
company

i) Jenis pendidikan dan/atau pelatihan yang 
telah diikuti oleh anggota Dewan Komisaris 
dalam meningkatkan kompetensi dalam tahun 
buku (jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

62-65;222 i) Training programs taken to improve competence 
throughout the reporting year (if any)

 Note: if there is no education and/or training in 
the financial year, it should be disclosed
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j) Hubungan afiliasi anggota Dewan Komisaris 
dan pemegang saham utama (jika ada) 
meliputi nama pihak yang terafiliasi

 Catatan: apabila tidak mempunyai hubungan 
afiliasi dimaksud, agar diungkapkan.

62-65;218 j) Disclosure on the affiliation with other members 
of the Board of Directors and the Shareholders (if 
any).

 Note: if there is no affiliation relationship as 
mentioned, it should be disclosed.

k) Komisaris Independen (jumlahnya minimal 
30% dari total Dewan Komisaris)

215-216 k) Independent Commissioner (the number 
is minimum 30% of the total Board of 
Commissioners)

l) Kriteria penentuan Komisaris Independen; 216 l) Criteria to designate Independent Commissioner;

m) Pernyataan independensi Komisaris 
Independen dalam hal Komisaris Independen 
telah menjabat lebih dari 2 (dua) periode (jika 
ada)

216-217 m) Statement of independence of the independent 
Commissioners, in the event that any of the 
independent Commissioners have held the 
position for more than two periods (if any)

9) Dalam hal terdapat perubahan susunan anggota 
Direksi dan/atau Dewan Komisaris yang terjadi 
setelah tahun buku berakhir sampai dengan batas 
waktu penyampaian laporan tahunan, susunan 
yang dicantumkan adalah susunan yang terakhir 
dan sebelumnya.

215 9) In the event that there have been changes to the 
composition of the Board of Directors and/or the 
Board of Commissioners occurring after the end of 
the reporting year up to the deadline for submission 
of the annual report, the composition that must be 
presented is the latest composition as well as the 
preceding one.

10) Jumlah karyawan  dan deskripsi sebaran tingkat 
pendidikan dan usia karyawan dalam tahun buku.

165-166 10) Number of employees and description on their level of 
education and age group within the reporting year.

11) Jumlah karyawan (komparatif 2 tahun) dan data 
pengembangan kompetensi karyawan yang 
mencerminkan adanya kesempatan untuk masing-
masing level organisasi

 Informasi memuat antara lain:
a) Jumlah karyawan untuk masing-masing level 

organisasi;
b) Jumlah karyawan untuk masing-masing 

tingkat pendidikan;
c) Jumlah karyawan berdasarkan status 

kepegawaian;
d) Data pengembangan kompetensi karyawan 

yang telah dilakukan pada tahun buku 
yang terdiri dari pihak (level jabatan) yang 
mengikuti pelatihan, jenis pelatihan, dan 
tujuan pelatihan; dan

e) Biaya pengembangan kompetensi karyawan 
yang telah dikeluarkan pada tahun buku.

165-166 11) Total employees (2 years comparative) and employee’s 
competence development data reflecting the 
opportunity for each organizational level

 Information includes, among others:

a) Total employees for each organizational level;

b) Total employees for each educational level;

c) Total employees based on employment status;

d) Data of employee’s competence development 
that is done in the financial year consisting 
of party (positional level) who participated in 
training, type of training, and training objectives; 
and

e) Employee’s competence development costs 
incurred during the financial year.

12) Nama pemegang saham dan persentase 
kepemilikan pada akhir tahun buku yang terdiri 
dari:
a) Rincian nama pemegang saham yang meliputi 

20 pemegang saham terbesar dan persentase 
kepemilikannya;

b) Pemegang saham yang memiliki 5% atau lebih 
saham Emiten

c) Anggota Direksi dan anggota Dewan Komisaris 
yang memiliki saham Emiten

d) Kelompok pemegang saham masyarakat 
(kurang dari 5%)

 Catatan: apabila Direktur dan Komisaris tidak 
memiliki saham langsung dan tidak langsung, 
agar diungkapkan.

84, kecuali 
Rincian 20 
Pemegang 
Saham: 14, 

Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
84, except 

for Details 20 
Shareholders: 

14, Criteria 
that Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

12) Names of Shareholders and the percentage of 
ownership of the company’s shares as at the end of 
the reporting year, including information on:
a) Details of shareholder’s name which covers 

the 20 top shareholders and their ownership 
percentage;

b) Shareholders with ownership of more than 5% or 
more in the company

c) Commissioners and Directors that own the 
company’s shares

d) Public Shareholders (less than 5%)

 Note: if the Board of Directors and Board of 
Commissioners do not have direct and indirect 
share ownership, it should be disclosed.

13) Jumlah pemegang saham dan persentase 
kepemilikan berdasarkan klasifikasi:
a) Kepemilikan institusi lokal
b) Kepemilikan institusi asing
c) Kepemilikan individu lokal
d) Kepemilikan individu asing

84 13) Number of Shareholders and percentage of 
ownership of the company’s shares based on:
a) Ownership by local institutions
b) Ownership by foreign institutions
c) Ownership by local individuals
d) Ownership by foreign individuals
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14) Informasi mengenai pemegang saham utama dan 
pengendali Emiten, baik langsung maupun tidak 
langsung, sampai kepada pemilik individu, yang 
disajikan dalam bentuk bagan/skema.

 Catatan: yang dimaksud pemegang saham utama 
adalah pihak yang, baik secara langsung maupun 
tidak langsung, memiliki sekurang-kurangnya 
20% (dua puluh perseratus) hak suara dari 
seluruh saham yang mempunyai hak suara yang 
dikeluarkan oleh suatu Perseroan, tetapi bukan 
pemegang saham pengendali.

85 14) Information on the ultimate and controlling 
Shareholders of the company, both directly and 
indirectly, up to the individual Shareholders, 
presented in the form of a chart or diagram.

 Note: the main shareholder is a party which, directly 
or indirectly, owns at least 20% (twenty percent) votes 
of all shares with voting rights issued by the Company, 
but not the controlling shareholder.

15) Nama entitas anak, Perusahaan Asosiasi, 
Perusahaan ventura bersama di mana Emiten 
memiliki pengendalian bersama entitas, beserta 
persentase kepemilikan saham, bidang usaha, total 
aset, dan status operasi Perusahaan tersebut (jika 
ada), untuk entitas anak ditambahkan informasi 
mengenai alamat. Nama dan alamat kantor 
cabang/perwakilan.

 Catatan: apabila perusahaan tidak memiliki entitas 
anak, kantor cabang, dan kantor perwakilan, agar 
diungkapkan.

14,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

15) Names of subsidiaries, associated companies, 
joint ventures in which the company retains a joint 
controlling power, as well as the percentage of shares 
held, the businesses, total assets, and operational 
status of such entities (if any), and for subsidiaries, 
their addresses must be provided.

 Note: if the company does not have subsidiaries, 
branch offices, and representative offices, it should be 
disclosed.

16) Struktur grup perusahaan
 Struktur grup perusahaan dalam bentuk bagan 

yang menggambarkan entitas induk, entitas anak, 
entitas asosiasi, joint venture, dan special purpose 
vehicle (SPV).

86 16) Structure of group companies
 Structure of group companies in the form of a chart 

showing the parent entity, subsidiary, association 
entity, joint venture, and special purpose vehicle 
(SPV).

17) Kronologi pencatatan saham, tahun penerbitan 
saham, jumlah saham, nilai nominal, dan harga 
penawaran dari awal pencatatan hingga akhir 
tahun buku serta nama Bursa Efek di mana saham 
Emiten dicatatkan (jika ada).

 Catatan: apabila perusahaan tidak memiliki 
kronologi pencatatan saham, agar diungkapkan.

15,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

17) Chronology of share listing, number of shares 
outstanding, nominal value, and offering price from 
the time of the listing to the end of the reporting year 
as well as the name of the stock exchange on which 
the company’s shares are listed (if any).

 Note: if the company does not have chronology of 
share listing, it should be disclosed

18) Kronologis pencatatan efek lainnya selain saham, 
yang memuat antara lain nama efek, tahun 
penerbitan, tanggal jatuh tempo, tingkat bunga/
imbalan, nilai penawaran, nama bursa dimana efek 
lainnya dicatatkan; dan peringkat efek (jika ada).

 Catatan: apabila perusahaan tidak memiliki 
kronologi penerbitan dan pencatatan efek lainnya, 
agar diungkapkan.

15,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

18) Chronology of listing of other securities, containing 
among others the name of the securities, year of 
issuance, maturity date, offering value, and the 
securities’ ratings (if any).

 Note: if the company does not have chronology of 
issuing and listing of other securities, it should be 
disclosed

19) Nama dan alamat lembaga dan/atau profesi 
penunjang pasar modal.

 Informasi memuat antara lain:
a) Nama dan alamat BAE/pihak yang 

mengadministrasikan saham perusahaan;.
b) Nama dan alamat Kantor Akuntan Publik; dan

c) Nama dan alamat perusahaan pemeringkat 
efek.

87 19) Names and addresses of capital market supporting 
institutions and professions.

 Information includes, among others:
a) Name and address of BAE/party administering 

corporate shares;.
b) Name and address of the Public Accountant 

Firm; and
c) Name and address of the securities rating 

agency.

20) Dalam hal terdapat profesi penunjang pasar 
modal yang memberikan jasa secara berkala 
kepada Emiten, diungkapkan informasi mengenai 
jasa yang diberikan, komisi (fee), dan periode 
penugasan.

87 20) In the event that there are institutions and professions 
that periodically render services to the company, 
the information on the services rendered, the fees 
for such services, and the assignment period of the 
services, must be provided.
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21) Penghargaan dan/atau sertifikasi yang diterima 
Emiten baik yang berskala nasional maupun 
internasional dalam tahun buku berakhir (jika ada) 
yang memuat:
a) Nama penghargaan/sertifikasi
b) Badan atau lembaga yang memberikan
c) Masa berlaku penghargaan dan/atau sertifikat 

(jika ada)
d) Tahun perolehan penghargaan dan/atau 

sertifikasi

18 21) Awards and/or certifications obtained by the company, 
both on the national and international level within the 
reporting year (if any), containing:

a) Name of the award/certification
b) Name of the awarding/certifying institution
c) Validity period of the award and/or certification (if 

any)
d) The Year of obtaining award and/or certificate;

22) Informasi pada website perusahaan
 Meliputi paling kurang:

a) Informasi pemegang saham sampai dengan 
pemilik akhir individu;

b) Isi Kode Etik;
c) Informasi Rapat Umum Pemegang Saham 

(RUPS) paling kurang meliputi bahan mata 
acara yang dibahas dalam RUPS, ringkasan 
risalah RUPS, dan informasi tanggal penting 
yaitu tanggal pengumuman RUPS, tanggal 
pemanggilan RUPS, tanggal RUPS, tanggal 
ringkasan risalah RUPS diumumkan;

d) Laporan keuangan tahunan terpisah (5 tahun 
terakhir);

e) Profil Dewan Komisaris dan Direksi; dan

f) Piagam/Charter Dewan Komisaris, Direksi, 
Komite-komite, dan Unit Audit Internal.

g) Materi disampaikan dalam briefing kepada 
analis dan media (Materials provided in 
briefings to analysts and media)

h) Laporan tahunan yang dapat diunduh 
(downloadable annual report)

i) Konstitusi perusahaan (undang-undang, nota, 
dan anggaran dasar perusahaan) (Company’s 
constitution (company’s by-laws, memorandum 
and articles of association))

88 22) Information on company website
 Consist at least:

a) Shareholders information up to the ultimate 
individual owner;

b) Contents of Code of Ethics;
c) Information on General Meeting of Shareholders 

(GMS) at least includes the agenda discussed 
in GMS, a summary of the minutes of GMS, and 
information on important dates, which are GMS 
announcement date, GMS notice date, GMS date, 
date of GMS minutes being announced;

d) Separate annual financial statements (the last 5 
years);

e) Profile of Board of Commissioners and Directors; 
and

f) Charter of the Board of Commissioners, 
Directors, Committees, and Internal Audit Unit.

g) Materials provided in briefings to analysts and 
media

h) Downloadable annual report

i) Company’s constitution (company’s by-laws, 
memorandum, and articles of association)

23) Hubungan Investor (Investor Relations)
 Perusahaan mengungkapkan rincian kontak 

telepon, faks, dan email dari petugas/kantor 
yang bertanggung jawab atas hubungan investor 
(Does the company disclose the contact details 
(e.g. telephone, fax, and email) of the officer / office 
responsible for investor relations?)

340 23) Investor Relations
 The company disclose the contact details, telephone, 

fax, and email of the officer/office responsible for 
investor relations?

f. Analisis dan Pembahasan Manajemen f. Management Discussion and Analysis

 Analisis dan pembahasan manajemen memuat analisis 
dan pembahasan mengenai laporan keuangan dan 
informasi penting lainnya dengan penekanan pada 
perubahan material yang terjadi dalam tahun buku, 
yang paling sedikit memuat:

 The management discussion and analysis section analyzes 
and discusses the financial statements of the company 
as well as other material information with emphasis on 
material changes occurring during the reporting period, 
including at least:

1) Tinjauan operasi per segmen operasi sesuai 
dengan jenis industri Emiten, paling sedikit 
mengenai:
a. Penjelasan masing-masing segmen usaha.
b. Produksi, yang meliputi proses, kapasitas, dan 

perkembangannya
c. Pendapatan/penjualan
d. Profitabilitas

105-112 1) Operational review for each segment of operations in 
line with the company’s business, containing, among 
others:
a. Explanation of each business segment.
b. Production, including process, capacity, and 

expansion
c. Sales/revenue
d. Profitability
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2) Kinerja keuangan komprehensif yang mencakup 
perbandingan kinerja keuangan dalam 2 tahun 
buku terakhir, penjelasan tentang penyebab adanya 
perubahan dan dampak perubahan tersebut, paling 
sedikit mengenai:
a. Aset lancar, asset tidak lancar, dan total aset
b. Liabilitas jangka pendek, liabilitas jangka 

panjang, dan total liabilitas
c. Ekuitas
d. Pendapatan/penjualan, beban, laba (rugi), 

penghasilan komprehensif lain, dan total 
laba (rugi) komprehensif, penghasilan 
komprehensif periode berjalan;  dan

e. Arus Kas

113-131 2) A comprehensive analysis on the financial statements 
that includes the comparison between the financial 
performance in the last 2 (two) fiscal years, and the 
explanation for the causes of the changes as well as 
the impact of such changes, including among others:
a. Current assets, noncurrent assets, and total 

assets
b. Current liabilities, noncurrent liabilities, and total 

liabilities
c. Equity
d. Revenue/sales, expenses, profit (loss), other 

comprehensive income, and total comprehensive 
income, and

e. Cash flows

3) Kemampuan membayar utang baik jangka pendek 
maupun jangka panjang dengan menyajikan 
perhitungan rasio yang relevan.

131 3) The company’s solvency and liquidity to service its 
debts by providing the relevant ratios.

4) Tingkat kolektibilitas piutang Perseroan dengan 
menyajikan perhitungan rasio yang relevan.

131-132 4) The company’s collectibility by providing the relevant 
ratios.

5) Struktur modal (capital structure) dan kebijakan 
manajemen atas struktur modal (capital structure) 
tersebut disertai dasar penentuan kebijakan.

132-133 5) The company’s capital structure and the 
management’s policy for the capital structure and the 
basis for such policy.

6) Bahasan mengenai ikatan yang material untuk 
investasi barang modal dengan penjelasan paling 
sedikit meliputi:
a. Nama pihak yang melakukan ikatan
b. Tujuan dari ikatan tersebut
c. Sumber dana yang diharapkan untuk 

memenuhi ikatan-ikatan tersebut
d. Mata uang yang menjadi denominasi

e. Langkah yang direncanakan Emiten untuk 
melindungi risiko dari posisi mata uang asing 
yang terkait

 Catatan: apabila perusahaan tidak mempunyai 
ikatan terkait investasi barang modal pada 
tahun buku terakhir agar diungkapkan.

133 6) Description on material commitments for capital 
goods, along with the explanation on the purpose of 
such commitments, including:
a. Explanation of each business segment.
b. Purpose of suh commitments
c. Source of funding to fulfill such commitments

d. Currencies in which the commitments are 
denominated

e. Measures taken by the company to mitigate its 
risks arising from its foreign exchange position 
related to such commitments

 Note: in the event that the company does not 
have a material commitment related to capital 
goods investment in the last fiscal year, it should 
be disclosed.

7) Bahasan mengenai investasi barang modal yang 
direalisasikan dalam tahun buku terakhir, paling 
sedikit meliputi:
a. Jenis investasi barang modal
b. Tujuan investasi barang modal
c. Nilai investasi barang modal yang dikeluarkan

 Catatan: apabila tidak terdapat realisasi 
investasi barang modal, agar diungkapkan.

134 7)  Description on the investments on capital goods 
realized within the last reporting year, at least 
including:
a. Type of capital goods investment
b. Purpose of capital goods investment
c. Amount disbursed for the capital goods 

investment

 Note: if there is no realization of capital goods 
investment, it should be disclosed.

8) Indikator Kinerja Non-Keuangan 135-137;
142-143

8) Non-Financial Performance Indicators 

9) Informasi dan fakta material yang terjadi setelah 
tanggal laporan akuntan.

 Uraian kejadian penting setelah tanggal laporan 
akuntan termasuk dampaknya terhadap kinerja 
dan risiko usaha di masa mendatang.

 Catatan: apabila tidak ada kejadian penting setelah 
tanggal laporan akuntan, agar diungkapkan.

137 9) Material facts and information after the date of the 
audit of financial statements.

 Description of important events after the date of the 
accountant's report including its impact on future 
performance and business risks.

 Note: in the event that there is no important event 
after the date of the accountant's report, it should be 
disclosed.

10) Prospek usaha dari Emiten dikaitkan dengan 
kondisi industri, ekonomi secara umum dan pasar 
internasional serta dapat disertai data pendukung 
kuantitatif dari sumber data yang layak dipercaya.

139 10) The company’s business prospect related to the 
conditions in the industry, general economy, and 
international markets, which may be supported with 
quantitative data from reputable and reliable sources.
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11) Perbandingan target/proyeksi pada awal tahun 
buku dengan hasil yang dicapai, mengenai:

a. Pendapatan/penjualan
b. Laba (rugi)
c. Struktur modal (capital structure)
d. Hal lain yang dianggap penting bagi Emiten

134-137 11) Comparison between the targets/forecasts at the 
beginning of the financial year and the results 
achieved, pertaining to: 
a. Revenue/sales 
b. Income (loss)
c. Capital structure
d. Other aspects considered material for the 

company

12) Target/proyeksi yang ingin dicapai Emiten untuk 1 
tahun mendatang, meliputi:
a. Pendapatan/penjualan
b. Laba (rugi)
c. Struktur modal (capital structure)
d. Kebijakan dividen
e. Hal lain yang dianggap penting bagi Emiten

141-143 12)  Targets/projections for the next year, pertaining to: 

a. Revenue/sales 
b. Income (loss)
c. Capital structure
d. Dividend policy
e. Other aspects considered material for the 

company

13) Aspek pemasaran atas produk dan jasa 
perusahaan, paling sedikit strategi pemasaran dan 
pangsa pasar.

140-141 13) Aspect of marketing of the company’s products and 
services, among others marketing strategy and 
market share.

14) Uraian mengenai dividen selama 2 tahun buku 
terakhir (jika ada), paling sedikit:
a. Kebijakan dividen
b. Tanggal pengumuman dan  dividen 

pembayaran kas dan/atau tanggal distribusi 
dividen non kas untuk masing-masing tahun.

c. Jumlah dividen per saham (kas dan/atau non 
kas)

d. Jumlah dividen per tahun yang dibayar
e. Payout ratio

 Catatan: apabila tidak ada pembagian dividen, 
agar diungkapkan alasannya.

143-144 14) Description on dividends for the last 2 fiscal years (if 
any), including at least:
a. Dividend policy 
b. Date and amount of cash dividend payout and/or 

date of non-dividend distribution

c. Amount of dividend per share (cash and/or non-
cash)

d. Total dividend distributed per year
e. Payout ratio

 Note: in the event that there is no dividend 
payment, the reason should be disclosed.

15) Realisasi penggunaan dana hasil Penawaran 
Umum, dengan ketentuan:
a. Dalam hal selama tahun buku, Emiten 

memiliki kewajiban menyampaikan laporan 
realisasi penggunaan dana, maka diungkapkan 
realisasi penggunaan dana hasil penawaran 
umum secara kumulatif sampai dengan akhir 
tahun buku;

b. Dalam hal terdapat perubahan penggunaan 
dana sesuai POJK tentang LRPD, maka Emiten 
menjelaskan perubahan tersebut;

c. Total perolehan dana;
d. Rencana penggunaan dana;
e. Rincian penggunaan dana;
f. Saldo dana; dan
g. Tanggal persetujuan RUPS/RUPO atas 

perubahan penggunaan dana (jika ada).

 Catatan: apabila tidak memiliki informasi 
realisasi penggunaan dana hasil penawaran 
umum, agar diungkapkan.

16,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

15) Realization of the utilization of public offering 
proceeds, under the following requirements:
a. In the event that during the reporting year 

the company had the obligation to report 
its realization of utilization of proceeds, the 
cumulative realized amount of utilization 
of public offering proceeds up to the end of 
reporting financial year must be provided 

b  In the event that there is a change to the 
proceeds utilization plan, as stipulated in 
POJK on LRPD, the company must provide an 
explanation on such change

c. Total acquisition of funds;
d. Plan to use the proceeds;
e. Details of the use of proceeds;
f. Fund balance; and
g. GMS/GMB approval date on changes of the use of 

proceeds (if any).

 Note: if there is no information on realization 
of the use of proceeds from public offerings, it 
should be disclosed.
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16) Informasi material (jika ada), antara lain mengenai 
investasi, ekspansi, divestasi, penggabungan/
peleburan usaha, akuisisi, restrukturisasi utang/
modal, transaksi afiliasi, dan transaksi yang 
mengandung benturan kepentingan, yang terjadi 
pada tahun buku, antara lain memuat:
a. Tanggal, nilai, dan objek transaksi
b. Nama pihak yang melakukan transaksi
c. Sifat hubungan afiliasi (jika ada)
d. Penjelasan mengenai kewajaran transaksi
e. Alasan dilakukannya transaksi
f. Realisasi transaksi pada periode tahun buku 

terakhir
g. Kebijakan perusahaan terkait dengan 

mekanisme review atas transaksi
h. Pemenuhan ketentuan terkait

 Catatan: apabila tidak mempunyai transaksi 
dimaksud, agar diungkapkan.

158-160 16) Material information (if any), among others as 
regards investment, expansion, divestment, merger/
acquisition, debt/capital restructuring, transactions 
with related parties, transactions with conflict of 
interest, which occurred in the reporting year, with 
the descriptions on:
a. Date, value, and object of the transaction
b. Names of the parties involved in the transaction
c. Nature of the affiliation (if any)
d. Fairness of the transaction
e. Adherence to pertinent regulations
f. Realization of transactions in the last fiscal year 

period
g. Company policy related to the mechanism of 

review on transactions
h. Adherence to pertinent regulations 

 Note: if there is no transaction as mentioned, it 
should be disclosed.

17) Perubahan ketentuan peraturan perundang-
undangan yang berpengaruh signifikan terhadap 
Emiten dan dampaknya terhadap laporan keuangan 
(jika ada).

 Uraian memuat antara lain:
a. Nama peraturan perundang-undangan yang 

mengalami perubahan;
b. Dampaknya (kuantitatif dan/atau kualitatif) 

terhadap perusahaan (jika signifikan) atau 
pernyataan bahwa dampaknya tidak signifikan.

 Catatan: apabila tidak terdapat perubahan 
peraturan perundang-undangan pada tahun 
buku terakhir, agar diungkapkan.

147-150 17) Changes in the laws and regulations that significantly 
affect the company and the impacts on its financial 
statements (if any).

 Information includes, among others:
a. The name of the amended laws and regulations;

b. The impact (quantitative and/or qualitative) on 
the company (if significant) or the statement that 
the impact is not significant.

 Note: if there is no change on the laws and 
regulations of the most current fiscal year, it 
should be disclosed

18) Perubahan kebijakan akuntansi, alasan dan 
dampaknya terhadap laporan keuangan (jika ada).

 Catatan: apabila tidak terdapat perubahan 
kebijakan akuntansi pada tahun buku terakhir, agar 
diungkapkan.

151-154 18) Changes in the accounting policy, reasons for such 
changes, and the impacts on the financial statements 
(if any).

 Note: if there is no change on the accounting policy of 
the most current fiscal year, it should be disclosed

19) Informasi kelangsungan usaha
 Pengungkapan informasi mengenai:

a Hal-hal yang berpotensi berpengaruh 
signifikan terhadap kelangsungan usaha 
perusahaan pada tahun buku terakhir;

b. Assessment manajemen atas hal-hal pada 
angka 1; dan

c. Asumsi yang digunakan manajemen dalam 
melakukan assessment.

 Catatan: apabila tidak terdapat hal-hal 
yang berpotensi berpengaruh signifikan 
terhadap kelangsungan usaha perusahaan 
pada tahun buku terakhir, agar diungkapkan 
asumsi yang mendasari manajemen dalam 
meyakini bahwa tidak terdapat hal-hal yang 
berpotensi berpengaruh signifikan terhadap 
kelangsungan usaha perusahaan pada tahun 
buku terakhir.

154 19) Business Continuity Information
 Information disclosure on:

a. Matters that have the potential to significantly 
affect the company's business continuity in the 
last fiscal year;

b. Assessment of the management on matters on 
point 1; and

c. Assumption used by the Management in 
conducting assessment.

 Note: in the event that there are no matters 
that have the potential to significantly affect 
the company’s business continuity in the last 
fiscal year, the assumptions underlying the 
management in believing that there are no 
matters that have the potential to significantly 
affect the company’s business continuity in the 
last fiscal year should be disclosed.

g. Tata Kelola Emiten atau Perusahaan Publik g. Corporate Governance

 Tata Kelola Emiten memuat uraian singkat, paling 
sedikit memuat uraian singkat mengenai:

 The corporate governance section must include brief 
description on at least the following:

1) Direksi, mencakup antara lain: 1) Board of Directors, including among others:

a) Tugas dan tanggung jawab masing-masing 
anggota Direksi

225-226 a) Description on the duties and responsibilities of 
each member of the Board of Directors

b) Pernyataan bahwa Direksi memiliki pedoman 
atau piagam (charter) Direksi

225 b) Statement that the Board of Directors has a 
Board of Directors guideline or charter
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c) Prosedur, dasar penetapan, struktur, dan 
besarnya remunerasi masing-masing anggota 
Direksi, serta hubungan antara remunerasi 
dengan kinerja Emiten atau Perusahaan 
Publik

249-253 c) Procedures of determination, basis for 
determination, structure, and amount of 
remuneration for each member of the Board 
of Directors and the relationship between 
remuneration and the company’s performance

d) Kebijakan dan pelaksanaan tentang frekuensi 
rapat Direksi, termasuk rapat bersama Dewan 
Komisaris, dan tingkat kehadiran anggota 
Direksi dalam rapat tersebut

233-245 d) The company’s policy and its implementation 
regarding the meetings of the Board of Directors, 
including joint meetings with the Board of 
Commissioners and the attendance of members 
of the Board of Directors in these meetings

e) Informasi mengenai keputusan RUPS 1 tahun 
sebelumnya, meliputi:

i. Keputusan RUPS yang direalisasikan 
dalam tahun buku

ii. Alasan dalam hal terdapat keputusan 
yang belum direalisasikan

212 e) Information on the resolutions of the previous 
year’s general meeting of Shareholders (GMS), 
including: 
i. The realization thereof in the reporting year

ii. Reasons should there be any resolutions 
that have not yet been realized

f) Informasi mengenai keputusan RUPS pada 
tahun buku, meliputi:
i. Keputusan RUPS yang direalisasikan 

dalam tahun buku
ii. Alasan dalam hal terdapat keputusan 

yang belum direalisasikan

208-211 f) Information on the resoluions of the GMS of the 
reporting year, including:
i. The realization thereof in the reporting year

ii. Reasons should there be any resolutions 
that have not yet been realized

g) Penilaian terhadap kinerja komite yang 
mendukung pelaksanaan tugas Direksi.

248 g) Performance assessment of the committees that 
support the execution of duties of the Board of 
Directors. 

2) Dewan Komisaris, mencakup antara lain:
a) Tugas dan tanggung jawab Dewan Komisaris

b) Pernyataan bahwa Dewan Komisaris memiliki 
pedoman Dewan Komisaris

c) Prosedur, dasar penetapan, struktur dan 
besarnya remunerasi masing-masing anggota 
Dewan Komisaris

213-214;
249-253

2) Board of Commissioners, including among others:
a) Duties and responsibilities of the Board of 

Commissioners
b) Statement that the Board of Commissioners has 

a Board of Commissioners guideline or charter
c) Procedures of determination, basis for 

determination, structure, and amount of 
remuneration for each member of the Board of 
Commissioners

d) Kebijakan dan pelaksanaan tentang frekuensi 
rapat Dewan Komisaris, termasuk rapat 
bersama Direksi, dan tingkat kehadiran 
anggota Dewan Komisaris dalam rapat 
tersebut

219-221;
241-245

d) The company’s policy and its implementation 
regarding the meetings of the Board of 
Commissioners, including joint meetings with 
the Board of Directors and the attendance of 
members of the Board of Commissioners in 
these meetings

e) Kebijakan Emiten tentang penilaian terhadap 
kinerja anggota Direksi dan anggota Dewan 
Komisaris dan pelaksanaannya, paling sedikit 
meliputi:
i. Prosedur pelaksanaan penilaian kinerja
ii. Kriteria yang digunakan
iii. Pihak yang melakukan penilaian 

223;247-248 e) The company’s policy on the Board of Directors’ 
and the Board of Commissioners’ performance 
assessment and the implementation thereof, at 
least including:
i. Procedures for assessing performance
ii. Criteria used for assessing performance
iii. Party assigned to assess performance

f) Penilaian terhadap kinerja komite yang 
mendukung pelaksanaan tugas Dewan 
Komisaris. 

223-224 f) Performance assessment of the committees that 
support the execution of duties of the Board of 
Commissioners. 

g) Dalam hal Dewan Komisaris tidak membentuk 
komite Nominasi dan Remunerasi, dimuat 
informasi paling sedikit mengenai:

g) In the event that the Board of Commissioners has 
not establish a Nomination and Remuneration 
Committee, the following information must at 
least be presented:

i. Alasan tidak dibentuknya komite - i. Reason for not establishing said committee

ii. Prosedur nominasi dan remunerasi yang 
dilakukan dalam tahun buku

- ii. Nomination and remuneration procedures 
taking place in the reporting year
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3) Penilaian Penerapan GCG  yang meliputi paling 
kurang aspek Dewan Komisaris dan Direksi

 Memuat uraian mengenai:
a. Kriteria yang digunakan dalam penialaian
b. Pihak yang melakukan penialaian
c. Skor penilaian masing-masing kriteria
d. Rekomendasi hasil penilaian
e. Alasan belum/tidak diterapkannya 

rekomendasi
 
 Catatan: apabila tidak ada penilaian 

penerapan GCG, agar diungkapkan

192-205 3) Assessment of GCG Implementation that at least 
includes the Aspect of Board of Commissioners and 
Directors Containing description on:
a. Criteria used in the assessment
b. Party conducting assessment
c. Assessment score of each criteria
d. Recommendation from assessment results
e. Reason for not yet/not implementing 

recommendation

 Note: in the event that there is no assessment of 
GCG implementation, it should be disclosed

4) Uraian mengenai kebijakan remunerasi bagi 
Dewan Komisaris dan Direksi

 Mencakup antara lain:
a. Pengungkapan prosedur pengusulan sampai 

dengan penetapan remunerasi Dewan 
Komisaris dan Direksi

b. Struktur remunerasi yang menunjukkan 
komponen remunerasi dan jumlah nominal 
per komponen untuk setiap anggota Dewan 
Komisaris dan setiap anggota Direksi;

c. Pengungkapan indikator untuk penetapan 
remunerasi Direksi;

d. Pengungkapan bonus kinerja, bonus non 
kinerja, dan/atau opsi saham yang diterima 
setiap anggota Dewan Komisaris dan Direksi 
(jika ada).

 Catatan: apabila tidak terdapat bonus kinerja, 
bonus non kinerja, dan opsi saham yang 
diterima setiap anggota Dewan Komisaris dan 
Direksi, agar diungkapkan.

249-253 4) Description of remuneration policy for Board of 
Commissioners and Directors

 Including among others:
a. Disclosure of proposal procedure up to the 

determination of remuneration of the Board of 
Commissioners and Directors

b. Remuneration structure showing remuneration 
component and nominal amount per component 
for each member of Board of Commissioners and 
each member of Directors;

c. Disclosure of indicators to determine the 
Directors' remuneration;

d. Disclosure of performance bonus, non 
performance bonus, and/or stock options 
received by each member of Board of 
Commissioners and Directors (if any).

 Note: in the event that there is no performance 
bonus, non performance bonus, and stock 
options received by each member of Board 
of Commissioners and Directors, it should be 
disclosed.

5)  Frekuensi dan Tingkat Kehadiran Rapat yang 
dihadiri mayoritas anggota pada rapat Dewan 
Komisaris (minimal 1 kali dalam 2 bulan), Rapat 
Direksi (minimal 1 kali dalam 1 bulan), dan Rapat 
Gabungan Dewan Komisaris dengan Direksi 
(minimal 1 kali dalam 4 bulan)

 Informasi memuat antara lain:
a. Tanggl rapat
b. Peserta rapat
c. Agenda rapat
 untuk masing-masing rapat Dewan komisaris, 

direksi, dan rapat gabungan

219-221;
241-245

5) Meeting Frequency and Attendance Level attended 
by majority of members at Board of Commissioners 
Meetings (at least 1 time in 2 months), Directors 
Meetings (at least 1 time in 1 month), and Joint 
Meeting of Board of Commissioners and Directors 
(minimum 1 time in 4 months)

 Information includes, among others:
a. Meeting Date
b. Meeting Participants
c. Meeting Agenda
 for each meeting of the Board of Commissioners, 

Directors, and joint meetings

6) Dewan Pengawas Syariah, bagi Emiten atau 
Perusahaan Publik yang menjalankan kegiatan 
usaha berdasarkan prinsip syariah sebagaimana 
tertuang dalam AD, paling sedikit memuat:
a) Nama
b) Tugas dan tanggung jawab DPS

c) Frekuensi dan cara pemberian nasihat dan 
saran serta pengawasan pemenuhan prinsip 
syariah di Pasar Modal terhadap Emiten

- 6) Sharia supervisory board, if the company conducts 
its business based on the principles of sharia as 
stipulated in the Articles of Association, at least 
containing information on:
a) Names
b) Duties and responsibilities of the sharia 

supervisory board
c) Frequency and mechanism for providing advice 

and recommendations as well as supervision of 
the company’s fulfillment of the sharia principles 
in the capital market 
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7) Komite Audit, mencakup antara lain:
a) Nama dan jabatannya dlm keanggotaan komite
b) Usia
c) Kewarganegaraan
d) Riwayat pendidikan
e) Riwayat jabatan, meliputi informasi:

i. Dasar hukum penunjukan sebagai 
anggota komite

ii. Rangkap jabatan, baik sebagai anggota 
Dewan Komisaris, anggota Direksi, dan/
atau anggota komite serta jabatan lainnya 
(jika ada)

iii. Pengalaman kerja beserta periode 
waktunya baik di dalam maupun di luar 
Emiten

f) Periode dan masa jabatan anggota Komite 
Audit

g) Pernyataan independensi Komite Audit
h) Kebijakan dan pelaksanaan tentang frekuensi 

rapat Komite Audit dan tingkat kehadiran 
anggota Komite Audit dalam rapat tersebut

i) Pendidikan dan/atau pelatihan yang telah 
diikuti dalam tahun buku (jika ada)

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

j) Pelaksanaan kegiatan komite audit pada tahun 
buku sesuai yang dicantumkan dalam piagam 
(charter) komite audit

k) Uraian tugas dan tanggung jawab

71-73;254-264 7) Audit committee, including among others:
a) Names and positions in the committee
b) Age
c) Nationality
d) Education history
e) Employment history, including:

i. Legal basis of appointment in the company 
as member of the committee

ii. Concurrent positions, either as director, 
commissioner, and/or committee member 
and other positions (if any)

iii. Work experience in and outside of the 
company

f) Term of office and the period as member of the 
audit committee

g) Statement of independence of the audit 
committee

h) Disclosure on the company’s policy and its 
implementation regarding the meetings of the 
audit committee and the attendance of members 
of the audit committee in these meetings

i) Education and/or training participated in within 
the reporting year (if any)

 Note: in the event that there is no education 
and/or training in the fiscal year, it should be 
disclosed

j) Audit committee’s activities in the reporting year 
as stipulated in the audit committee charter

k) Description of duties and responsibilities

8) Komite lain yang dimiliki Emiten dalam rangka 
mendukung fungsi dan tugas Direksi dan/atau 
Dewan Komisaris, seperti komite Nominasi dan 
Remunerasi, mencakup antara lain:

a) Nama dan jabatannya dalam keanggotaan 
komite, dan riwayat singkat anggota komite

b) Usia
c) Kewarganegaraan
d) Riwayat pendidikan
e) Riwayat jabatan, meliputi informasi:

i. Dasar hukum penunjukan sebagai 
anggota komite

ii. Rangkap jabatan, baik sebagai anggota 
Dewan Komisaris, anggota Direksi, dan/
atau anggota komite serta jabatan lainnya 
(jika ada)

iii. Pengalaman kerja beserta periode waktunya 
baik di dalam maupun di luar Emiten

f) Periode atau masa jabatan anggota komite

g) Uraian tugas dan tanggung jawab
h)  Pernyataan bahwa telah memiliki pedoman 

komite
i)  Pernyataan independensi komite
j)  Kebijakan dan pelaksanaan tentang frekuensi 

rapat komite dan tingkat kehadiran anggota 
komite dalam rapat tersebut

k) Jenis pendidikan dan/atau pelatihan yang 
telah diikuti dalam tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

l) Uraian singkat pelaksanaan kegiatan komite 
pada tahun buku

j)  Kebijakan mengenai suksesi Direksi

264-276 8) Other committees in the company that have been 
established to assist the Board of Directors and/or 
the Board of Commissioners, such as the nomination 
and remuneration committee, at least containing 
information on:
a) Names and positions in the committee

b) Age
c) Nationality
d) Education history
e) Employment history, including:

i. Legal basis of appointment in the company 
as member of the committee

ii. Concurrent positions, either as director, 
commissioner, and/or committee member 
and other positions (if any)

iii. Work experience in and outside of the 
company

f) Term of office and the period as member of the 
audit committee

g) Description of duties and responsibilities
h) Statement that the committee charter is present
i) Statement of of independence of the committee
j) Disclosure on the company’s policy and its 

implementation regarding the meetings of the 
audit committee and the attendance of members 
of the audit committee in these meetings

k) Education and/or training participated in within 
the reporting year (if any)

 Note: in the event that there is no education 
and/or training in the fiscal year, it should be 
disclosed

l) The committee’s activities in the reporting year 

j) Policies on Directors’ succession
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9) Sekretaris Perusahaan, mencakup antara lain:
a) Nama
b) Domisili
c) Riwayat jabatan, meliputi informasi:

i. Dasar hukum penunjukan sebagai 
sekretaris Perusahaan

ii. Pengalaman kerja beserta periode 
waktunya baik di dalam maupun di luar 
Emiten

d) Riwayat pendidikan
e) Pendidikan dan/atau pelatihan yang diikuti 

dalam tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

f) Uraian singkat pelaksanaan tugas Sekretaris 
Perusahaan pada tahun buku

k) Uraian tugas dan tanggung jawab

80;294-295 9) Corporate secretary, including among others:
a) Name
b) Domicile
c) Employment history, including: 

i. Legal basis of appointment as corporate 
secretary

ii. Work experience and the respective period 
of work within and outside of the company

d) Education history
e) Education and/or training participated in within 

the reporting year (if any)

 Note: in the event that there is no education 
and/or training in the fiscal year, it should be 
disclosed

f) Brief description of the corporate secretary’s 
activities in the reporting year

k) Description of duties and responsibilities

10) Unit Audit Internal, mencakup antara lain:
a) Nama kepala unit audit internal
b) Riwayat jabatan, meliputi informasi:

i. Dasar hukum penunjukan sebagai kepala 
Unit Audit Internal

ii. Pengalaman kerja beserta periode 
waktunya baik di dalam maupun di luar 
Emiten

c) Kualifikasi atau sertifikasi sebagai profesi 
audit internal (jika ada)

d) Pendidikan dan/atau pelatihan yang diikuti 
dalam tahun buku

 Catatan: apabila tidak terdapat pendidikan 
dan/atau pelatihan pada tahun buku, agar 
diungkapkan

e) Struktur dan kedudukan Unit Audit Internal
f) Uraian tugas dan tanggung jawab
g) Pernyataan bahwa telah memiliki piagam 

(charter) unit audit internal
h) Uraian singkat pelaksanaan tugas Unit Audit 

Internal pada tahun buku
i) Jumlah pegawai (auditor internal) pada unit 

audit internal
j) Pihak yang mengangkat dan memberhentikan 

ketua unit audit internal.

77;296-304 10) Internal audit unit, including among others:
a) Name of the head of internal audit
b) Employment history, including: 

i. Legal basis of appointment as head of 
internal audit

ii. Work experience and the respective period 
of work within and outside of the company

c) Qualifications and certifications related to the 
internal audit profession (if any)

d) Education and/or training participated in within 
the reporting year (if any)

 Note: in the event that there is no education 
and/or training in the fiscal year, it should be 
disclosed

e) Structure and position of the internal audit unit
f) Duties and responsibilities of the internal 
g) Statement that the internal audit charter is 

present
h) Brief description on the execution of duties of the 

internal audit within the reporting year
i) Number of employees (internal auditor) in the 

internal audit unit
j) Party appointing and dismissing the internal 

audit unit head.

11) Akuntan Publik
 Informasi memuat antara lain:

a. Nama dan tahun akuntan publik yang 
melakukan audit laporan keuangan tahunan 
selama 5 tahun terakhir

b. Nama dan tahun Kantor Akuntan Publik yang 
melakukan audit laporan keuangan tahunan 
selama 5 tahun terakhir

c. Besarnya fee untuk masing-masing jenis jasa 
yang diberikan oleh Kantor Akuntan Publik 
pada tahun buku terakhir

d. Jasa lain yang diberikan Kantor Akuntan 
Publik dan akuntan publik selain jasa audit 
laporan keuangan tahunan pada tahun buku 
terakhir.

 Catatan: apabila tidak ada jasa lain dimaksud, 
agar diungkapkan.

305 11) Public Accountant
 Information includes, among others:

a. Name and year of the public accountant auditing 
the annual financial statements for the last 5 
years

b. Name and year of the Public Accountant Firm 
auditing the annual financial statements for the 
last 5 years

c. The fee amount for each type of services 
provided by the Public Accountant Firm in the 
last fiscal year

d. Other services provided by the Public Accountant 
Firm and public accountant in addition to the 
annual financial statements audit services in the 
last fiscal year.

 Note: if there is no other service as mentioned, it 
should be disclosed.
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12) Uraian mengenai sistem pengendalian internal 
(internal control) yang diterapkan oleh Emiten, 
paling sedikit mengenai:
a) Pengendalian keuangan dan operasional, serta 

kepatuhan terhadap peraturan perundang-
undangan lainnya

b) Penjelasan kesesuaian sistem pengendalian 
intern dengan kerangka yang diakui secara 
internasional (COSO – internal control 
framework)

c) Tinjauan atas efektivitas sistem pengendalian 
internal

306-309 12) Description on internal control system implemented 
in the company, including at least the following:

a) Operational and financial control, and compliance 
with pertinent regulations

b) Explanation of the conformity of the internal 
control system with an internationally recognized 
framework (COSO – internal control framework)

c) Review on the effectiveness of the internal 
control system

13) Sistem manajemen risiko yang diterapkan oleh 
Emiten, paling sedikit mengenai:
a) Gambaran umum mengenai sistem 

manajemen risiko Emiten
b) Jenis risiko dan cara pengelolaannya dan
c) Tinjauan atas efektivitas sistem manajamen 

risiko Emiten

352-371 13) Risk management system implemented in the 
company, including at least the following:
a) Overview of the company’s risk management 

system
b) Risk categories and risk mitigation measures
c) Review on the effectiveness of the company’s risk 

management system

14) Perkara penting yang dihadapi oleh Emiten, 
Entitas anak, anggota Direksi dan anggota Dewan 
komisaris (jika ada), antara lain meliputi:
a) Pokok perkara
b) Status penyelesiaan perkara
c) Pengaruhnya terhadap kondisi Emiten
d) Risiko yang dihadapi perusahaan dan nilai 

nominal tuntutan/gugatan

 Catatan: dalam hal perusahaan, entitas anak, 
anggota Dewan Komisaris, dan anggota 
Direksi tidak memiliki perkara penting, agar 
diungkapkan.

330-334 14) Litigations involving the company, its subsidiaries, and 
the current members of the Board of Directors and 
the Board of Commissioners, including among others:
a) Case material
b) Case status
c) Impact on the company’s condition
d) Risks faced by the company and the nominal 

amount of claims/lawsuits

 Note: in the event that a company, a subsidiary, 
a member of the Board of Commissioners, and a 
member of the Directors has no important case, 
it should be disclosed.

15) Informasi tentang sanksi administratif yang 
dikenakan kepada Emiten, anggota Direksi dan 
anggota Dewan Komisaris, oleh Otoritas lainnya 
pada tahun buku.

334-335 15) Information on administrative sanctions received 
by the company, members of the Board of 
Commissioners and the Board of Directors, from 
capital market or other authorities within the 
reporting year.

16) Akses informasi dan data perusahaan
 Uraian mengenai tersedianya akses informasi 

dan data perusahaan kepada publik, misalnya 
melalui website (dalam bahasa Indonesia dan 
bahasa Inggris), media massa, mailing list, buletin, 
pertemuan dengan analis, dan sebagainya.

340-344 16) Access of information and company data
 Description of the availability of access to information 

and company data to public, for example through the 
website (in Indonesian and English), mass media, 
mailing lists, newsletters, meetings with analysts, etc.

17) Informasi mengenai kode etik, meliputi:

a) Pokok kode etik
b) Bentuk sosialisasi kode etik dan upaya 

penegakannya
c) Pernyataan bahwa kode etik berlaku bagi 

anggota Direksi, anggota Dewan Komisaris, 
dan karyawan Emiten

d)  Sanksi untuk masing-masing jenis 
pelanggaran yang diatur dalam kode etik 
(normatif)

e) Jumlah pelanggaran kode etik beserta sanksi 
yang diberikan pada tahun buku terakhir

 Catatan: apabila tidak terdapat pelanggaran 
kode etik pada tahun buku terakhir, agar 
diungkapkan.

326-327 17) Information on the company’s code of conduct, 
including:
a) Components of the code of conduct
b) Form of dissemination of the code of conduct and 

means to enforce the code of conduct
c) Statement that the code of conduct applies to the 

Board of Directors, the Board of Commissioners, 
and the employees of the company

d) Sanctions for each type of violations set out in 
the code of ethics (normative)

e) Number of violations of code of ethics and 
sanctions given in the last fiscal year

 Note: if there is no violation of code of ethics of 
the last fiscal year, it should be disclosed

18) Informasi mengenai budaya Perusahaan (corporate 
culture) atau nilai-nilai Perusahaan (jika ada).

50-51 18) Information on the company’s corporate culture or 
values (if any).
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19) Uraian mengenai program kepemilikan saham oleh 
karyawan dan/atau manajemen yang dilaksanakan 
Emiten, antara lain mengenai:
a) Jumlah saham dan/atau opsi
b) Jangka waktu pelaksanaan
c) Persyaratan karyawan dan/atau manajemen 

yang berhak
d) Harga pelaksanaan

 Catatan: apabila tidak memiliki program 
dimaksud, agar diungkapkan.

15,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

19) Description on employee/management share 
ownership program conducted by the company, 
containing, among others: 
a) Amount of shares and/or options
b)  Program term
c) Employee/management requirements for 

eligibility
d) Exercise price

 Note: if there is no program as mentioned, it 
should be disclosed.

20) Uraian mengenai sistem pelaporan pelanggaran 
(whistleblowing system), antara lain meliputi:
a) Cara penyampaian laporan pelanggaran
b) Perlindungan bagi pelapor
c) Penanganan pengaduan
d) Pihak yang mengelola pengaduan 
e) Hasil dari penanganan pengaduan, paling 

sedikit meliputi:
i. Jumlah pengaduan yang masuk dan 

diproses dalam tahun buku 
ii. Tindak lanjut pengaduan

 Catatan: apabila tidak terdapat pengaduan 
yang masuk dan telah selesai diproses pada 
tahun buku terakhir, agar diungkapkan

335-337 20) Description on the company’s whistleblowing system, 
including, among others: 
a) Whistleblowing mechanism
b) Protection for whistleblowers
c) Handling of reports
d) Party handling the reports
e) Results of the handling of reports, at least 

concerning:
i. The number of reports received and 

processed in the reporting year
ii. Follow up of the reports

 Note: in the event that there is no complaint or 
has been settled in the last fiscal year, it should 
be disclosed

21) Penerapan atas pedoman tata kelola Perusahaan 
bagi Emiten yang menerbitkan Efek bersifat 
Ekuitas, meliputi:
a) Pernyataan mengenai rekomendasi yang telah 

dilaksanakan dan/atau
b) Penjelasan atas rekomendasi yang belum 

dilaksanakan, disertai alasan dan alternatif 
pelaksanaannya (jika ada)

16,
Kriteria yang 
Tidak Relevan 
dengan Bank 

Sahabat 
Sampoerna
Criteria that 

Are Not 
Relevant to 

Bank Sahabat 
Sampoerna

21) Implementation of the corporate governance 
guidelines should the company issue equity-based 
securities, including:
a) Statement on the recommendations that have 

been implemented and/or
b) Explanation regarding the recommendations 

that have not been implemented, along with the 
reasons and alternative measures (if any)

22) Kebijakan mengenai keberagaman komposisi 
Dewan Komisaris dan Direksi

 Uraian kebijakan tertulis Perusahaan mengenai 
keberagaman komposisi Dewan Komisaris 
dan Direksi dalam pendidikan (bidang studi), 
pengalaman kerja, usia, dan jenis kelamin.

 Catatan: apabila tidak ada kebijakan dimaksud, 
agar diungkapkan alasan dan pertimbangannya.

217;232 22) Policy on the diversity of the composition of Board of 
Commissioners and Directors

 Description of the Company's written policy 
on the diversity of the composition of Board of 
Commissioners and Directors in education (field of 
study), work experience, age, and gender.

 Note: In the event that there is no such policy, the 
reasons and considerations should be disclosed.

h. Tanggung Jawab Sosial dan Lingkungan Emiten atau 
Perusahaan Publik

h. Corporate Social and Environmental Responsibility

1) Informasi mengenai tanggung jawab sosial dan 
lingkungan Emiten dan Perusahaan Publik meliputi 
kebijakan dan komitmen, lingkup dan perumusan 
tanggung jawab, target/rencana, serta kegiatan 
dan biaya yang dikeluarkan, antara lain aspek:

1) Information on social and environmental 
responsibilities of Issuers and Public Companies 
includes policies and commitments, scope and 
formulation of responsibilities, targets/plans, as well 
as activities and costs incurred, including aspects of:
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a. Tata kelola tanggung jawab sosial, antara lain:
i. Methode dan lingkup due diligent terhadap 

dampak sosial, ekonomi dan lingkungan 
dari aktifitas perusahaan

ii. Stakeholder penting yang terdampak atau 
berpengaruh pada dampak dari kegiatan 
perusahaan

iii. Isu-isu penting sosial ekonomi dan 
lingkungan terkait dampak kegiatan 
perusahaan

iv. Lingkup tanggung jawab sosial 
perusahaan, baik yang merupakan 
kewajiban maupun  yang melebihi  
kewajiban

v. Strategi dan program kerja perusahaan 
dalam menangani isu isu sosial, ekonomi 
dan lingkungan dalam upaya stakeholders 
engagement  dan meningkatkan value 
untuk stakeholder dan shareholder 

vi. Berbagai program yang melebihi 
tanggung jawab minimal perusahaan yang 
relevan dengan bisnis yang dijlaankan

vii. Pembiayaan dan anggaran tanggung 
jawab sosial

418-419;
422;423

a. Social responsibility governance, among others:
i. Due diligence method and scope on the 

social, economic, and environmental 
impacts of the Company’s activities

ii. Important stakeholders that are affected by 
or influencing the impact of the Company’s 
activities

iii. Important socio-economic and 
environmental issues related to the impact 
of the Company’s activities

iv. Scope of corporate social responsibility, 
which is an obligation and beyond the 
obligation

v. The Company’s strategies and work 
programs in addressing social, economic, 
and environmental issues in the efforts of 
stakeholders’ engagement and increasing 
value for stakeholders and shareholders

vi. Various programs exceeding the Company’s 
minimum responsibilities are relevant to the 
course of business

vii. Funding and budget of social responsibility

b. Hak asasi manusia, antara lain: 
i. Pelaksanaan inisiatif CSR bidang hak 

asasi manusia
ii. Capaian dan penghargaan inisiatif CSR 

bidang hak asasi manusia

424-426 b. Human rights include: 
i. Implementation of CSR initiatives in the field 

of human rights
ii. Achievements and awards for CSR initiatives 

in the field of human rights

c. Operasi yang adil, antara lain: 
i. Informasi tentang pelaksanaan inisiatif 

CSR bidang operasi yang adil
ii. Informasi tentang capaian dan 

penghargaan inisiatif CSR bidang operasi 
yang adil

427-431 c. Fair operations, including:
i. Information on implementing CSR initiatives 

on fair operations
ii. Information on achievements and awards 

for CSR initiatives on fair operations

d. Lingkungan hidup, antara lain:
i. Penggunaan material dan energi yang 

ramah lingkungan dan dapat didaur ulang
ii. Sistem pengolahan limbah Perusahaan

iii. Mekanisme pengaduan masalah 
lingkungan 

iv. Sertifikasi di bidang lingkungan yang 
dimiliki

v. Target/rencana kegiatan yang ditetapkan 
manajemen

vi. Kegiatan yang dilakukan dan dampak 
kuantitatif atas kegiatan tersebut

431-434 d. Environment, such as:
i. The use of environmentally-friendly and 

renewable/recyclable materials and energy 
ii. The use of environmentally-friendly and 

renewable/recyclable materials and energy 
iii. The company’s waste management system 

iii. Mechanisms for submitting complaints 
on environmental issues

iv. Environmental certifications

v. Activity target/plan set by the management

vi. Activities undertaken and the quantitative 
impact on such activities

e. Praktik ketenagakerjaan, kesehatan, dan 
keselamatan kerja, antara lain:
i. Kesetaraan gender dan kesempatan kerja

ii. Sarana dan kesempatan kerja
iii. Tingkat perpindahan (turnover) karyawan
iv. Tingkat kecelakaan kerja
v. Pendidikan dan/atau pelatihan
vi. Remunerasi
vii. Mekanisme pengaduan masalah 

ketenagakerjaan
viii. Target/rencana kegiatan yang ditetapkan 

manajemen
viiii.  Kegiatan yang dilakukan dan dampak 

kuantitatif atas kegiatan tersebut

434-438 e. Practices related to labor and occupational 
health and safety, such as: 
i. Gender equality and equal opportunity for 

work 
ii. Work facilities and work opportunity
iii. Employee turnover rate 
iv. Occupational incident rate 
v. Employee training and/or development
vi. Remuneration
vii. Mechanisms for submitting complaints on 

labor-related issues
viii. Activity target/plan set by the management

viii. Activities undertaken and the quantitative 
impact on such activities
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f. Pengembangan sosial dan kemasyarakatan, 
antara lain:
i. Penggunaan tenaga kerja lokal
ii. Pemberdayaan masyarakat sekitar 

Emiten antara lain melalui penggunaan 
bahan baku yang dihasilkan masyarakat 
atau pemberian edukasi

iii. Perbaikan sarana dan prasarana sosial

iv. Bentuk donasi lainnya dan
v. Komunikasi mengenai kebijakan dan 

prosedur anti korupsi, serta pelatihan 
mengenai anti korupsi 

vi. Target/rencana kegiatan yang ditetapkan 
manajemen

vii. Kegiatan yang dilakukan dan dampak 
kuantitatif atas kegiatan tersebut

viii. Biaya yang dikeluarkan

439-443 f.  Social and community development, such as: 

i. Utilization of local workforce
ii. Community empowerment in the company’s 

operational areas, among others through 
the use of raw materials produced by local 
society or the provision of education

iii. Development of social facilities and 
infrastructure

iv. Other donations and
v. Communications on the policies and 

procedures on anti-corruption, and training 
on anti-corruption

vi. Activity target/plan set by the management

vii. Activities undertaken and the quantitative 
impact on such activities

viii. Cost incurred

g. Tanggung jawab barang dan/atau jasa, antara 
lain:
i. Kesehatan dan keselamatan konsumen
ii. Informasi barang dan/atau jasa
iii. Sarana, jumlah dan penganggulangan 

atas pengaduan konsumen
iv. Target/rencana kegiatan yang ditetapkan 

manajemen
v. Kegiatan yang dilakukan dan dampak 

kuantitatif atas kegiatan tersebut

444-449 g.  Product and/or service responsibility, such as: 

i. Consumer health and safety 
ii. Product/service information
iii. Facility, number of customer complaints and 

the resolution thereof
iv. Activity target/plan set by the management

v. Activities undertaken and the quantitative 
impact on such activities

2) Dalam hal EPP menyajikan informasi mengenai 
tanggung jawab sosial dan lingkungan pada 
laporan tersendiri seperti sustainability report, 
maka EPP dikecualikan untuk mengungkapkan 
informasi tanggung jawab sosial dan lingkungan 
dalam laporan tahunan.

- 2) In the event that the company provides information on 
social and environmental responsibility in a separate 
report such as a sustainability report, the company is 
exempted from the obligation to disclose information 
on the social and environmental responsibility in the 
annual report.

3) Sustainability report sebagaimana point 2 wajib 
disampaikan bersamaan dengan laporan tahunan.

- 3) The sustainability report as discussed in point 2 above 
must be submitted together with the annual report. 

i. Laporan Keuangan Tahunan yang Telah Diaudit 472 i. Audited Financial Statements

 Laporan keuangan tahunan yang dimuat dalam 
Laporan Tahunan wajib disusun sesuai Standar 
Akuntansi Keuangan di Indonesia yang telah diaudit 
oleh Akuntan. Laporan Keuangan dimaksud wajib 
memuat pernyataaan mengenai pertanggungjawaban 
atas laporan keuangan sebagaimana diatur dalam 
POJK tentang Tanggung Jawab Direksi atas Laporan 
Keuangan atau POJK tentang Laporan Berkala 
Perusahaan Efek.

√  The audited financial statements incorporated into the 
Annual Report must be prepared in accordance with 
the Financial Accounting Standards in Indonesia as 
audited by the accounting firm. The financial statements 
must include a statement on the responsibility on the 
financial statements as stipulated in POJK on the Board of 
Directors’ Responsibility for the Financial Statements or in 
POJK on Periodic Reports of Securities Companies.

 Laporan keuangan tahunan yang diaudit dikeluarkan 
dalam waktu 120 hari dari akhir tahun keuangan.

√  The audited annual financial report/statement released 
within 120 days from the financial year end.

j. Surat Pernyataan Anggota Direksi dan Anggota Dewan 
Komisaris tentang tanggung jawab atas Laporan 
Tahunan

39 j. Statement from Members of the Board of Directors and 
Board of Commissioners on their responsibility for the 
Annual Report

k. Informasi Keuangan √ k. Financial Information

1. Opini auditor independen atas laporan keuangan √ 1. Opinion of the independent auditors of the financial 
statements

2. Deskripsi Auditor Independen di Opini
 Deskripsi memuat tentang:

a. Nama dan tanda tangan;
b. Tanggal Laporan Audit; dan
c. Nomor ijin KAP dan nomor ijin Akuntan Publik.

√ 2. Description of the Independent Auditor in the Opinion
 The description contains about:

a. Name and signature;
b. Date of the Audit Report; and
c. KAP license number and Public Accountant 

license number

5 Aspek Operasional
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3. Laporan keuangan yang lengkap
 Memuat secara lengkap unsur-unsur laporan 

keuangan:
1. Laporan posisi keuangan;
2. Laporan laba rugi dan penghasilan 

komprehensif lain;
3. Laporan perubahan ekuitas;
4. Laporan arus kas;
5. Catatan atas laporan keuangan;
6. Informasi komparatif mengenai periode 

sebelumnya; dan
7. Laporan posisi keuangan pada awal periode 

sebelumnya ketika entitas menerapkan suatu 
kebijakan akuntansi secara retrospektif atau 
membuat penyajian kembali pos-pos laporan 
keuangan, atau ketika entitas mereklasifikasi 
pos-pos dalam laporan keuangannya (jika 
relevan).

√ 3. Complete financial statements
 Contain complete elements of financial statements:

1. Statements of financial position;
2. Statements of profit loss and other 

comprehensive income;
3. Statement of changes in equity;
4. Statements of cash flow;
5. Notes to the financial statements;
6. Comparative information on the previous 

periods; and
7. The statement of financial position at the 

beginning of the previous period when the entity 
applies an accounting policy retrospectively or 
prepares a restatement of financial statement 
items, or when the entity reclassifies the items in 
its financial statements (if relevant).

4. Perbandingan tingkat profitabilitas
 Perbandingan kinerja/laba (rugi) tahun berjalan 

dengan tahun sebelumnya.

√ 4. Comparison of profitability level
 Comparison of performance/profit (loss) of the 

current year with the previous year.

5. Laporan Arus Kas
 Memenuhi ketentuan sebagai berikut:

1. Pengelompokan dalam tiga kategori aktivitas: 
operasi, investasi, dan pendanaan;

2. Penggunaan metode langsung (direct method) 
untuk melaporkan arus kas dari aktivitas operasi;

3. Pemisahan penyajian antara penerimaan 
kas dan atau pengeluaran kas selama tahun 
berjalan pada aktivitas operasi, investasi dan 
pendanaan; dan

4. Pengungkapan transaksi non kas harus 
dicantumkan dalam catatan atas laporan 
keuangan.

√ 5. Statements of Cash Flow
 Fulfilling the following conditions:

1. Classification into three categories of activities: 
operations, investments, and financing;

2. The use of direct method to report cash flows 
from operating activities;

3. Separation of the presentations between cash 
receipts and or cash disbursements during 
the year in operating, investing and financing 
activities; and

4. Disclosure of non-cash transactions must be 
included in the notes to the financial statements.

6. Ikhtisar Kebijakan Akuntansi
 Meliputi sekurang-kurangnya:

1. Pernyataan kepatuhan terhadap SAK;
2. Dasar pengukuran dan penyusunan laporan 

keuangan;
3. Pajak penghasilan;
4. Imbalan kerja; dan
5. Instrumen Keuangan.

√ 6. Summary of Accounting Policies
 Includes at least:

1. Statement of compliance with SAK;
2. Basis of measurement and preparation of 

financial statements;
3. Income Tax;
4. Employee benefits; and
5. Financial Instrument.

7. Pengungkapan transaksi pihak berelasi
 Hal-hal yang diungkapkan antara lain:

1. Nama pihak berelasi, serta sifat dan hubungan 
dengan pihak berelasi;

2. Nilai transaksi beserta persentasenya terhadap 
total pendapatan dan beban terkait; dan

3. Jumlah saldo beserta persentasenya terhadap 
total aset atau liabilitas terkait.

√ 7. Disclosure of related party transactions
 Matters being disclosed include:

1. Name of the related party, the nature and 
relationship of the related party;

2. The transaction value and its percentage of total 
revenues and related expenses; and

3. Total balance and its percentage of total related 
assets or liabilities.

8. Pengungkapan yang berhubungan dengan perpajakan
 Hal-hal yang harus diungkapkan:

1. Rekonsiliasi fiskal dan perhitungan beban 
pajak kini;

2. Penjelasan hubungan antara beban 
(penghasilan) pajak dan laba akuntansi;

3. Pernyataan bahwa Laba Kena Pajak (LKP) 
hasil rekonsiliasi dijadikan dasar dalam 
pengisian SPT Tahunan PPh Badan tahun 
2016;

4. Rincian aset dan liabilitas pajak tangguhan 
yang diakui pada laporan posisi keuangan 
untuk setiap periode penyajian, dan jumlah 
beban (penghasilan) pajak tangguhan yang 
diakui pada laporan laba rugi apabila jumlah 
tersebut tidak terlihat dari jumlah aset atau 
liabilitas pajak tangguhan yang diakui pada 
laporan posisi keuangan; dan

5. Pengungkapan ada atau tidak ada sengketa pajak.

√ 8. Disclosures related to taxation
 Matters that must be disclosed:

1. Fiscal reconciliation and current tax expense 
calculation;

2. Explanation of the relationship between tax 
expense (income) and accounting profit;

3. Statement that the Taxable Income (LKP) 
resulted from the reconciliation is used as the 
basis for filling the Annual Corporate Income Tax 
Return of the Company in 2016;

4. Details of deferred tax assets and liabilities 
recognized in the statement of financial position 
for each presentation period and the total 
deferred tax expense (income) recognized in 
the statements of income if the amount is not 
reflected in the total deferred tax assets or 
liabilities recognized in the statement of financial 
position; and

5. Disclosure of tax or no tax disputes

1 Kilas Kinerja 2019
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9. Pengungkapan yang berhubungan dengan aset 
tetap

 Hal-hal yang harus diungkapkan:
1. Metode penyusutan yang digunakan;
2. Uraian mengenai kebijakan akuntansi yang 

dipilih antara model revaluasi dan model 
biaya;

3. Metode dan asumsi signifikan yang digunakan 
dalam mengestimasi nilai wajar aset tetap 
(untuk model revaluasi) atau pengungkapan 
nilai wajar aset tetap (untuk model biaya); dan

4. Rekonsiliasi jumlah tercatat bruto dan 
akumulasi penyusutan aset tetap pada awal 
dan akhir periode dengan menunjukkan: 
penambahan, pengurangan dan reklasifikasi.

√ 9.  Disclosures related to fixed assets
 Matters that must be disclosed:

1. Method of depreciation used;
2. Description of the selected accounting policies 

between the revaluation model and the cost 
model;

3. Significant methods and assumptions used in 
estimating the fair value of fixed assets (for 
revaluation model) or disclosure of fair value of 
fixed assets (for cost model); and

4. Reconciliation of gross carrying amount and 
accumulated depreciation of fixed assets at the 
beginning and ending of the period by showing: 
addition, subtraction, and reclassification.

10. Pengungkapan yang berhubungan dengan segmen 
operasi

 Hal-hal yang harus diungkapkan:
1. Informasi umum yang meliputi faktor-faktor 

yang digunakan untuk mengidentifikasi 
segmen yang dilaporkan;

2. Informasi tentang laba rugi, aset, dan liabilitas 
segmen yang dilaporkan;

3. Rekonsiliasi dari total pendapatan segmen, 
laba rugi segmen yang dilaporkan, aset 
segmen, liabilitas segmen, dan unsur material 
segmen lainnya terhadap jumlah terkait dalam 
entitas; dan

4. Pengungkapan pada level entitas, yang 
meliputi informasi tentang produk dan/atau 
jasa, wilayah geografis dan pelanggan utama.

√ 10. Disclosures related to the operating segment

 Matters that must be disclosed:
1. General information covering factors used to 

identify the reported segments;

2. Information on profit loss, assets, and liabilities 
of the reported segment;

3. Reconciliation of total segment revenue, profit 
loss of the reported segment, segment assets, 
segment liabilities, and other segment material 
elements to the related amounts in the entity; 
and

4.  Disclosure at the entity level, which includes 
information about products and/or services, 
geographic areas, and key customers.

11. Pengungkapan yang berhubungan dengan 
Instrumen Keuangan

 Hal-hal yang harus diungkapkan:
1. Rincian instrumen keuangan yang dimiliki 

berdasarkan klasifikasinya;
2. Nilai wajar dan hirarkinya untuk setiap 

kelompok instrumen keuangan;
3. Penjelasan risiko yang terkait dengan 

instrumen keuangan: risiko pasar, risiko kredit 
dan risiko likuiditas;

4. Kebijakan manajemen risiko; dan
5. Analisis risiko yang terkait dengan instrumen 

keuangan secara kuantitatif.

√ 11. Disclosures related to Financial Instruments

 Matters that must be disclosed:
1. Details of financial instruments owned by their 

classification;
2. Fair value and hierarchy for each group of 

financial instruments;
3. Explanation of risks related to financial 

instruments: market risk, credit risk, and 
liquidity risk;

4. Risk management policy; and
5. Risk analysis related to financial instruments 

quantitatively.

12. Penerbitan laporan keuangan
 Hal-hal yang diungkapkan antara lain:

1. Tanggal laporan keuangan diotorisasi untuk 
terbit; dan

2. Pihak yang bertanggung jawab mengotorisasi 
laporan keuangan.

√ 12. Issuance of financial statements
 Matters being disclosed include:

1. Date of financial statements authorized for 
publication; and

2. Party responsible for authorizing the financial 
statements.
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    jm  

Catatan/
Notes 2019 2018

ASET ASSETS
Kas 4 14,577 25,277 Cash

Giro pada Bank Indonesia 5 667,054 515,994 Current Account
with Bank Indonesia

Giro pada Bank Lain 6 270,481 97,732 Current Accounts with Other Banks

Penempatan pada Bank Indonesia Placements with Bank Indonesia
dan Bank Lain 7 934,376 916,877 and Other Banks

Efek-efek 8 1,373,579 721,595 Marketable Securities

Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 9 208,120 147,980 under Resale Agreement

Kredit yang Diberikan Loans
Pihak Berelasi 10, 32 70,499 26,201 Related Parties
Pihak Ketiga 10 7,775,232 7,209,451 Third Parties

7,845,731 7,235,652
Dikurangi: Cadangan Kerugian Less: Allowance for

Penurunan Nilai 10.g (231,991)          (132,735)          Impairment Losses
7,613,740 7,102,917

Penyertaan Saham 11 1,975 -- Investment in Shares
Dikurangi: Cadangan Kerugian Less: Allowance for

Penurunan Nilai (1,506)              -- Impairment Losses
469 --

Aset Tetap 12 132,751 100,760 Fixed Assets
Dikurangi: Akumulasi Penyusutan (60,736)            (55,149)            Less: Accumulated Depreciation

72,015 45,611

Aset Takberwujud 13 41,953 36,457 Intangib le Assets
Dikurangi: Akumulasi Amortisasi (25,161)            (20,103)            Less: Accumulated Amortization

16,792 16,354

Aset Pajak Tangguhan 19.d 28,079 6,089 Deferred Tax Assets

Agunan yang Diambil Alih 14 168,869 93,964 Foreclosed Assets

Aset Lain-lain 15 142,580 130,501 Other Assets

JUMLAH ASET 11,510,731 9,820,891 TOTAL ASSETS  
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Catatan/
Notes 2019 2018

LIABILITAS DAN EKUITAS LIABILITIES AND EQUITY

LIABILITAS LIABILITIES
Liabilitas Segera 16                 8,905 15,448             Obligations Due Immediately

Simpanan dari Nasabah Deposits from Customers
Pihak Berelasi 17, 32             308,802 369,976           Related Parties
Pihak Ketiga 17         9,376,432 7,485,927        Third Parties

        9,685,234         7,855,903 

Simpanan dari Bank Lain 18               33,593 465,818           Deposits from Other Banks

Utang Pajak 19.a               35,115 38,807             Taxes Payable

Liabilitas Imbalan Pascakerja 30               30,944 24,679             Post Employee Benefit Obligation

Liabilitas Lain-lain 20               75,335 60,021             Other Liabilities

JUMLAH LIABILITAS 9,869,126 8,460,676 TOTAL LIABILITIES

EKUITAS EQUITY
Modal Saham Share Capital

Nilai Nominal Rp1.000 (nilai penuh) per Par Value Rp1,000 (full amount) per share 
saham per 31 Desember 2019 dan 2018 as of December 31, 2019 and 2018

Modal Dasar - 1.660.000.000 saham Authorized Capital - 1,660,000,000 shares
per 31 Desember 2019 dan 2018 as of December 31, 2019  and 2018

Modal Ditempatkan dan Disetor Penuh - Issued and Fully Paid in Capital - 
1.233.369.982 saham per 31 Desember 1,233,369,982 shares as of
2019 dan 1.075.000.000 saham per December 31, 2019 and 1,075,000,000 
31 Desember 2018 21         1,233,370 1,075,000        shares as of December 31, 2018

Tambahan modal disetor 22             106,630 -- Additional paid in Capital

Cadangan Umum 23                 9,500 9,000                General Reserves

Saldo Laba             292,105 276,215           Retained Earnings

JUMLAH EKUITAS 1,641,605 1,360,215 TOTAL EQUITY

JUMLAH LIABILITAS DAN EKUITAS 11,510,731 9,820,891 TOTAL LIABILITIES AND EQUITY  
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Catatan/
Notes 2019 2018

OPERASIONAL
Pendapatan Bunga 24, 32 1,341,184 1,148,625 Interest Income
Beban Bunga 25, 32 (677,063)          (519,315)          Interest Expenses

PENDAPATAN BUNGA - BERSIH 664,121 629,310 INTEREST INCOME - NET

PENDAPATAN OPERASIONAL LAINNYA 26 37,613 39,553 OTHER OPERATING INCOME

PEMBENTUKAN CADANGAN KERUGIAN 
PENURUNAN NILAI ATAS ASET KEUANGAN 
DAN ASET NONKEUANGAN
Aset Keuangan - Kredit 10.g (295,880)          (211,347)          Financial Assets - Loans
Aset Keuangan - Penyertaan 11 (1,506)              -- Financial Assets - Investment in Shares
Aset Nonkeuangan - NonFinancial Assets  -

Agunan yang Diambil Alih 14 (787)                  (4,723)              Foreclosed Assets
JUMLAH PEMBENTUKAN CADANGAN KERUGIAN TOTAL PROVISION FOR 

PENURUNAN NILAI ATAS IMPAIRMENT LOSSES ON FINANCIAL 
ASET KEUANGAN DAN ASET NONKEUANGAN (298,173)          (216,070)          

Tenaga Kerja 27, 30 (216,007)          (200,704)          Personnel
Umum dan Administrasi 28 (139,208)          (119,546)          General and Administrative

JUMLAH BEBAN OPERASIONAL LAINNYA (355,215) (320,250)

48,346 132,543

BEBAN NONOPERASIONAL - BERSIH 29 (20,198)            (22,683)            

INCOME BEFORE
PAJAK PENGHASILAN 28,148 109,860

19.b (9,612)              (30,832)            

LABA TAHUN BERJALAN 18,536 79,028

PENGHASILAN KOMPREHENSIF LAIN
Pos-pos yang tidak akan Items that will not be

direklasifikasi ke laba rugi reclassified to profit or loss
Pengukuran kembali atas program imbalan pasti - Remeasurement of post employment

Keuntungan (kerugian) aktuarial (2,862)              2,272                benefit ob ligation - actuarial gain (loss)
Pajak penghasilan terkait pos-pos yang Income tax related to items that

 tidak akan direklasifikasi ke laba rugi 716                   (568)                  will not be reclassified to profit or loss

PENGHASILAN KOMPREHENSIF LAIN OTHER COMPREHENSIVE INCOME
SETELAH PAJAK (2,146)              1,704                AFTER TAXES

JUMLAH LABA KOMPREHENSIF 16,390 80,732

LABA OPERASIONAL OPERATING INCOME

PENDAPATAN DAN BEBAN OPERATING INCOME AND
EXPENSES

PROVISION FOR 
IMPAIRMENT LOSSES ON FINANCIAL 

AND NONFINANCIAL ASSETS 

BEBAN OPERASIONAL LAINNYA OTHER OPERATING EXPENSES

TOTAL OTHER OPERATING EXPENSES

AND NONFINANCIAL ASSETS 

NONOPERATING EXPENSES - NET

LABA SEBELUM BEBAN
INCOME TAX EXPENSES

BEBAN PAJAK PENGHASILAN INCOME TAX EXPENSES

INCOME FOR THE YEAR

TOTAL COMPREHENSIVE INCOME

OTHER COMPREHENSIVE INCOME
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Modal Ditempatkan Tambahan Cadangan
dan Disetor Penuh/ Modal Disetor/ Umum/ Saldo Laba/ 

Catatan/ Issued and Fully Additional Paid General Retained Jumlah Ekuitas/ 
Notes Paid in Capital in Capital Reserves Earnings Total Equity

SALDO PER 31 DESEMBER 2017 1,075,000 -- 8,500 195,983 1,279,483 BALANCE AS OF DECEMBER 31, 2017

Peningkatan Modal Disetor 21 -- -- -- -- -- Increase in Paid in Capital

Cadangan Umum 23 -- -- 500 (500) -- General Reserves

Penghasilan Komprehensif Lain -- -- -- 1,704 1,704 Other Comprehensive Income

Laba Bersih Tahun Berjalan -- -- -- 79,028 79,028 Net Income for the Current Year
SALDO PER 31 DESEMBER 2018 1,075,000 -- 9,000 276,215 1,360,215 BALANCE AS OF DECEMBER 31, 2018

Peningkatan Modal Disetor 21, 22 158,370 106,630 -- -- 265,000 Increase in Paid in Capital

Cadangan Umum 23 -- -- 500 (500) -- General Reserves

Penghasilan Komprehensif Lain -- -- -- (2,146) (2,146) Other Comprehensive Income

Laba Bersih Tahun Berjalan -- -- -- 18,536 18,536 Net Income for the Current Year
1,233,370 106,630 9,500 292,105 1,641,605 BALANCE AS OF DECEMBER 31, 2019SALDO PER 31 DESEMBER 2019

    
 
 
 
 
 
 
 
  
 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 
LAPORAN ARUS KAS STATEMENTS OF CASH FLOWS 
Untuk Tahun-tahun yang Berakhir pada    For the Years Ended 
31 Desember 2019 dan 2018    December 31, 2019 and 2018  
(Disajikan dalam Rupiah, kecuali dinyatakan lain)    (Expressed in Rupiah, unless otherwise stated) 
 

Catatan terlampir merupakan bagian yang tidak terpisahkan dari The accompanying notes to the financial statements 
laporan keuangan secara keseluruhan form an integral part of these financial statements 

5 

Catatan/
Notes 2019 2018

ARUS KAS DARI AKTIVITAS OPERASI CASH FLOWS FROM OPERATING ACTIVITES
Penerimaan Bunga, Provisi, dan Komisi 1,341,184 1,148,625            Interest, Fees, and Commissions Received
Pembayaran Beban Bunga (677,063) (519,315)              Payment of Interest Expense
Pembayaran Beban Tenaga Kerja (216,007) (200,704)              Payment of Personnel Expenses
Pembayaran Beban Umum dan Administrasi (124,667)              (106,598)              Payment of General and Administrative Expenses
Pembayaran Pajak Penghasilan (37,461)                 (17,784)                 Payment of Tax Expenses
Penerimaan dari Pendapatan Operasional Lainnya 26,105                  29,759                  Other Operating Income Received
Pembayaran Beban Non Operasional Lainnya (6,679) (54,488)                 Payment of Other Non Operating Expenses

Arus Kas dari Aktivitas Operasi sebelum Cash Flows from Operating Activities before
Perubahan dalam Aset dan Liabilitas Operasi 305,412 279,495 Changes in Operating Assets and  Liabilities

Perubahan dalam Aset dan Liabilitas Operasi: Changes in Operating Assets and Liab ilities:
Efek-efek (731,643) 116,017 Marketable Securities
Tagihan yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali (60,140) (103,769) under Resale Agreement
Kredit yang Diberikan (802,802) (1,153,796) Loans
Aset Lain-lain (75,124) 971 Other Assets
Liabilitas Segera (246) (2,354) Obligation Due Immediately
Simpanan Nasabah: Deposits from Customers:

Giro 541,510 280,861 Current Accounts
Tabungan 409,176 36,882 Savings
Deposito Berjangka 878,645 841,568 Time Deposits

Simpanan dari Bank Lain (432,225) 387,125 Deposits from Other Banks
Liabilitas Lain-lain (1,569) 6,081 Other Liab ilities
Utang Pajak 2,883 2,844 Tax Payable

Kas Bersih yang Diperoleh dari Net Cash Provided by
Aktivitas Operasi 33,877 691,925 Operating Activities

ARUS KAS DARI AKTIVITAS INVESTASI CASH FLOWS FROM INVESTING ACTIVITIES
Pembelian Aset Tetap 12 (34,479) (18,304) Acquisitions of Fixed Assets
Uang Muka Perolehan Aset Tetap 15 (7,981) (13,970) Advance of Fixed Asset
Hasil Penjualan Aset Tetap 12 31 34 Proceeds from Sale of Fixed Assets
Pembelian Aset Takberwujud 13 (5,499) (3,041) Acquisitions of Intangib le Assets
Kas Bersih yang Digunakan untuk Net Cash Used in

Aktivitas Investasi (47,928) (35,281) Investing Activities

ARUS KAS DARI AKTIVITAS PENDANAAN CASH FLOWS FROM FINANCING ACTIVITIES
Peningkatan Modal Disetor 21, 22 265,000 -- Increase in Paid in Capital
Kas Bersih yang Diperoleh dari Net Cash Provided by

Aktivitas Pendanaan 265,000 -- Financing Activities

KENAIKAN BERSIH NET INCREASE IN 
KAS DAN SETARA KAS 250,949 656,644 CASH AND CASH EQUIVALENTS

KAS DAN SETARA KAS CASH AND CASH EQUIVALENTS
PADA AWAL TAHUN 1,635,539 978,895 AT BEGINNING OF YEAR

KAS DAN SETARA KAS CASH AND CASH EQUIVALENTS
PADA AKHIR TAHUN 1,886,488 1,635,539 AT THE END OF YEAR

Kas dan Setara Kas terdiri dari: Cash and Cash Equivalents consist of:
Kas 4 14,577 25,277 Cash       
Giro pada Bank Indonesia 5 667,054 515,994 Current Accounts with Bank Indonesia       
Giro pada Bank Lain 6 270,481 97,732 Current Accounts with Other Banks      
Penempatan pada Bank Indonesia dan Bank Lain Placement with Bank Indonesia and Other Banks      

jangka waktu jatuh tempo 3 (tiga) bulan mature in 3 (three) months            
atau kurang sejak tanggal perolehan 7 934,376 916,877 or less since the acquisition date            

Efek-efek jangka waktu jatuh tempo 3 (tiga) bulan Marketable Securities mature in 3 (three) months
atau kurang sejak tanggal perolehan 8 -- 79,659 or less since the acquisition date            

Jumlah Kas dan Setara Kas 1,886,488 1,635,539 Total Cash and Cash Equivalents  
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1. Umum 1.   General 
 
1.a. Pendirian Bank  1.a. Establishment of the Bank  

PT Bank Sahabat Sampoerna (dahulu 
PT Bank Dipo Internasional) (“Bank”) didirikan 
pada tanggal 27 September 1990 berdasarkan 
Akta Notaris No. 95 dari Notaris Ny. Susana 
Zakaria, S.H. Anggaran Dasar Bank  
telah disetujui oleh Menteri Kehakiman 
Republik Indonesia pada tanggal 17 Desember 
1990 melalui Surat Keputusan  
No. C2-6534.HT.01.01.Th.90 dan telah 
diumumkan dalam Berita Negara Republik 
Indonesia No. 439 Tambahan No. 13 tanggal 
13 Februari 1991.  

 PT Bank Sahabat Sampoerna (formerly 
PT Bank Dipo Internasional) (“the Bank”) was 
established based on Notarial Deed No. 95 
dated September 27, 1990 by Notary  
Ny. Susana Zakaria, S.H. The Bank’s Article of 
Association of establishment was approved by 
the Minister of Justice of the Republic of 
Indonesia in his Decision Letter  
No. C2-6534.HT.01.01.Th.90 dated December 
17, 1990 and was published in Supplement 
No. 13 to the State Gazette of the Republic of 
Indonesia No. 439 dated February 13, 1991. 

   
Setelah pendiriannya, Anggaran Dasar Bank 
telah mengalami beberapa kali perubahan, 
diantaranya perubahan yang penting adalah: 

 After its establishment, Bank’s Articles of 
Association have been amended from time to 
time, where such significant amendments are 
as follows: 

 
• Berdasarkan Akta Keputusan Rapat Umum 

Pemegang Saham Luar Biasa (RUPS-LB) 
No.90 tanggal 27 Maret 2019 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para 
pemegang saham menyetujui peningkatan 
modal disetor dari sebelumnya Rp1.075.000 
menjadi sejumlah Rp1.195.000 dengan 
menerbitkan 120.000.000 saham baru, 
masing-masing dengan nominal Rp1.000 
(nilai penuh) per saham yang sepenuhnya 
dibayarkan pada tanggal 22 Maret 2019. 
Perubahan tersebut telah mendapat 
persetujuan dari Menteri Hukum dan Hak 
Asasi Manusia Republik Indonesia melalui 
surat No. AHU-AH.01.03-0179240 tanggal 
30 Maret 2019. 

 
• Berdasarkan Akta Keputusan di Luar Rapat 

Umum Pemegang Saham Luar Biasa 
(RUPS-LB) No.42 tanggal 16 Agustus 2019 
dari Notaris Ashoya Ratam, S.H., M.Kn., 
para pemegang saham menyetujui 
peningkatan modal disetor dari sebelumnya 
Rp1.195.000 menjadi sejumlah 
Rp1.233.370 dengan menerbitkan 
38.369.982 saham baru, masing-masing 
dengan nominal Rp1.000 (nilai penuh) per 
saham yang sepenuhnya dibayarkan pada 
tanggal 12 Juli 2019. Perubahan tersebut 
telah mendapat persetujuan dari Menteri 
Hukum dan Hak Asasi Manusia Republik 
Indonesia melalui surat No. AHU-AH.01.03- 
0320311 tanggal 26 Agustus 2019. 

  
• Based on Notarial Deed of the Extraordinary 

General Shareholders’ Meeting (RUPS-LB)  
No. 90 dated March 27, 2019 of Notary 
Ashoya Ratam, S.H., M.Kn.,  the 
shareholders agreed and decided to 
increase paid up capital from Rp1,075,000 
to Rp1,195,000 by issuing 120,000,000 new 
shares, each with a par value of Rp1,000 
(full amount)  per share which is fully paid 
on March 22, 2019. The amendment was 
approved by the Minister of Law and Human 
Rights of the Republic of Indonesia through 
letter No. AHU-AH.01.03-0179240 dated 
March 30, 2019. 

 
 
 

• Based on Notarial Deed Outside of the 
Extraordinary General Shareholders’ 
Meeting (RUPS-LB) No. 42 dated  
August 16, 2019 of Notary Ashoya Ratam, 
S.H., M.Kn., the shareholders agreed and 
decided to increase paid up capital from 
Rp1,195,000 to Rp1,233,370 by issuing 
38,369,982 new shares, each with a par 
value of Rp1,000 (full amount)  per share 
which is fully paid on July 12, 2019. The 
amendment was approved by the Minister of 
Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0320311 dated August 26, 2019. 

   
Peningkatan modal dari Rp1.075.000 menjadi 
sejumlah Rp1.195.000 telah mendapat 
persetujuan dari persetujuan efektif dari 
Otoritas Jasa Keuangan (OJK) melalui surat 
No. S-28/PBB.332/2019 tanggal 19 Juli 2019. 

 Increase in paid up capital from Rp1,075,000 to 
Rp1,195,000 was approved  and has received an 
effective notice from Financial Services Authority 
(OJK) through letter No. S-28/PBB.332/2019 
dated July 19, 2019. 
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Peningkatan modal dari Rp1.195.000 menjadi 
sejumlah Rp1.233.370 telah mendapat 
persetujuan dari persetujuan efektif dari 
Otoritas Jasa Keuangan (OJK) melalui surat 
No. S-151/PBB.332/2019 tanggal 15 Oktober 
2019. 

Increase in paid up capital from Rp1,195,000 to 
Rp1,233,370 was approved  and has received an 
effective notice from Financial Services Authority 
(OJK) through letter No. S-151/PBB.332/2019 
dated October 15, 2019. 

   
Berdasarkan pasal 3 anggaran dasar Bank, 
maksud dan tujuan Bank adalah berusaha di 
bidang perbankan. Untuk mencapai maksud 
dan tujuan tersebut, ruang lingkup kegiatan 
Bank adalah sebagai berikut: 
- Menghimpun dana dari masyarakat dalam 

bentuk simpanan berupa giro, deposito 
berjangka, sertifikat deposito, tabungan 
dan/atau bentuk lainnya yang dipersamakan 
dengan itu; 

- Memberikan kredit; 
- Menerbitkan surat pengakuan hutang; 
- Membeli, menjual atau menjaminkan atas 

risiko sendiri maupun untuk kepentingan 
dan atas permintaan nasabahnya;  

- Memindahkan dana untuk kepentingan 
sendiri maupun untuk kepentingan nasabah; 

- Menempatkan dana pada, meminjam dana 
dari, atau meminjamkan dana kepada bank 
lain, baik dengan menggunakan surat, 
sarana telekomunikasi, maupun dengan 
wesel unjuk, cek atau sarana lainnya; dan 

- Melakukan kegiatan perbankan lainnya 
sesuai dengan ketentuan dan peraturan 
perundangundangan yang berlaku. 
 

 Based on the Article 3 of the Bank's Articles of 
Association, the Bank's objective is to engage in 
banking business. To achieve this objective, the 
scope of the Bank's activities is mainly the 
following: 
- Raising third party funds in current accounts, 

time deposits, certificates of deposits, savings 
and/or other similar forms of funds; 

 
 

- Granting loans; 
- Issuing promissory notes; 
- Buying, selling or providing guarantee for the 

customers; 
 

- Transfering fund for its own interest and for the 
customers; 

- Placing funds in, obtaining borrowings from, or 
providing financing to other banks, either 
through letter, telecommunication facilities, 
sight letter of credit, cheque or other facilities; 
and 

- Engaging in other general banking activities in 
accordance with the prevailing laws and 
regulations. 

Berdasarkan Surat Keputusan Menteri 
Keuangan Republik Indonesia 
No. 668/KMK.013/1991 tanggal 1 Juli 1991, 
Bank memulai kegiatan operasionalnya sebagai 
bank umum. 

 Based on the Decision Letter of the Minister of 
Finance of the Republic of Indonesia 
No. 668/KMK.013/1991 dated July 1, 1991, the 
Bank started operation as a commercial bank. 

   
Kantor pusat Bank berlokasi di Gedung 
Sampoerna Strategic Square, North Tower, 
Lantai Mezzanine, Jalan Jendral Sudirman 
Kavling 45, Jakarta Selatan. Pada tanggal  
31 Desember 2019 dan 2018, jumlah jaringan 
kantor pusat operasional, kantor cabang dan 
kantor cabang pembantu adalah sebagai 
berikut:  
 

 The Bank head office is located at Sampoerna 
Strategic Square Building, North Tower, 
Mezzanine Floor, Jalan Jendral Sudirman 
Kavling 45, Jakarta Selatan. As of  
December 31, 2019 and 2018, the number of the 
Bank’s operational head office, branch, and sub 
branch are as follows:  

2019 2018

Kantor Pusat Operasional 1 1 Operational Head Office
Kantor Cabang 16 15 Branch Offices
Kantor Cabang Pembantu 5 5 Sub Branch Offices
Kantor Fungsional Non Operasional 4 2 Non Operating Functional Offices  
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1.b. Dewan Komisaris, Direksi, dan Karyawan  1.b. Board of Commissioners, Directors, and 
Employee 

Berdasarkan Akta Pernyataan Keputusan di 
Luar RUPS-LB No. 24 tanggal 9 Juni 2015 dari 
Notaris Ashoya Ratam, S.H., M.Kn., susunan 
Dewan Komisaris pada tanggal 31 Desember 
2019 dan 2018 adalah sebagai berikut: 

 Based on the Deed of Outside Decision 
Statement RUPS-LB No. 24 dated on June 9, 
2015 of Notary Ashoya Ratam, S.H., M.Kn., 
composition of the Board of Commissioners as 
of December 31, 2019 and 2018 is as follows: 

 
2019 2018

Dewan Komisaris Board of Commissioners
Komisaris Utama Budi Setiawan Halim Budi Setiawan Halim President Commissioner
Komisaris Harry Mulyadi Santoso **) Arsono Putranto *) Commissioner
Komisaris Independen Adiwarman Azwar Karim Adiwarman Azwar Karim Independent Commissioner
Komisaris Independen Khoe Minhari Handikusuma Khoe Minhari Handikusuma Independent Commissioner  
 
*) Arsono Putranto mengundurkan diri sebagai Komisaris sesuai 

dengan Akta Notaris tentang mengenai Pernyataan Keputusan 
Diluar Rapat Umum Pemegang Saham Luar Biasa No. 42 
tanggal 14 Desember 2018 

 
**) Harry Mulyadi Santoso diangkat sebagai Komisaris sesuai 

dengan Akta Notaris tentang mengenai Pernyataan Keputusan 
Diluar Rapat Umum Pemegang Saham Luar Biasa No. 12 
tanggal 14 Februari 2019 

 

 *) Arsono Putranto resigns as Commissioner in accordance with 
the notarial deed concerning Declaration of Decision Outside the 
Extraordinary General Meeting of Shareholders No. 42 dated 
December 14, 2018 

 
**) Harry Mulyadi Santoso appointed as Commissioner in 

accordance with the notarial deed concerning Declaration of 
Decision Outside the Extraordinary General Meeting of 
Shareholders No. 12 dated February 14, 2019 

 
 

Berdasarkan Akta Pernyataan Keputusan di 
Luar RUPS-LB No. 37 tanggal 28 April 2015 
dari Notaris Ashoya Ratam, S.H., M.Kn., 
susunan Direksi pada tanggal 31 Desember 
2019 dan 2018 adalah sebagai berikut: 

 Based on the Deed of Outside Decision 
Statement RUPS-LB  No. 37 dated on April 28, 
2015 of Notary Ashoya Ratam, S.H., M.Kn., 
composition of the Board of Directors as of  
December 31, 2019 and 2018 is as follows: 

  
Dewan Direksi Board of Directors

Direktur Utama Ali Rukmijah President Director

Direktur Kepatuhan Setyo Dwitanto Compliance Director

Direktur Rudy Mahasin Director

Direktur Liliana Veronica Lie Director

Direktur Ong Tek Tjan *) Director

 
 

*)  Ong Tek Tjan mengundurkan diri sebagai Direktur sesuai 
dengan Akta Notaris mengenai Pernyataan Keputusan 
Pemegang Saham Perubahan Anggaran Dasar No.3 Tanggal 
03 Oktober 2019      

       

  
*) Ong Tek Tjan resigned as Director in accordance with Notarial 

Deed regarding Declaration of Shareholders' Amendments to the 
Articles of Association No.3 dated October 3, 2019  

Pada tanggal 31 Desember 2019 dan 2018, 
Bank memiliki karyawan masing-masing 
sebanyak 766 dan 790 karyawan (tidak 
diaudit). 

 As of December 31, 2019 and 2018, 
the Bank had 766 and 790 employees 
(unaudited), respectively. 
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1.c. Komite-komite Bank  1.c.  Bank’s Committees 
    

Susunan Komite Bank per 31 Desember 2019 
dan 2018 adalah sebagai berikut: 

 The composition of the Bank’s Committees as 
of December 31, 2019 and 2018 is as follows: 
 

   

Komite Audit Audit Committe 
Ketua Chairman
Anggota Member
Anggota Member

2019 2018
Komite Pemantau Risiko Risk Monitoring Comittee

Ketua Khoe Minhari Handikusuma Khoe Minhari Handikusuma Chairman
Anggota Harry Mulyadi Santoso *) Arsono Putranto Member
Anggota Juwono Akuan Rokanta Juwono Akuan Rokanta Member
Anggota Caroline Halim Caroline Halim Member

Komite Remunerasi dan Remuneration and Nomination 
Nominasi Committee

Ketua Chairman
Anggota Member
Anggota Member

2019 dan/ and  2018

2019 dan/ and  2018

Adiwarman Azwar Karim
Budi Setiawan Halim

Adriana Novitasari

Adiwarman Azwar Karim
Suhardianto 

Caroline Halim

 
   

*) Perubahan anggota komite pemantau risiko ditetapkan berdasarkan 
Surat Keputusan Direksi No. Skep-001.a/BSS/DIR/II/2019 pada 
tanggal 15 Februari  2019. 

 *)   Change in the membership of risk monitoring committee is 
stipulated in the Decision Letter of the Board of Directors  
No. Skep-001.a/BSS/DIR/II/2019 on February 15, 2019. 

 
 
 2. Kebijakan Akuntansi Signifikan 2.     Significant Accounting Policies 
 
2.a. Kepatuhan Terhadap Standar Akuntansi   

Keuangan (SAK) 
 2.a.  Compliance with the Financial Accounting 

Standards (SAK) 
Laporan keuangan Bank telah disusun dan 
disajikan sesuai dengan Standar Akuntansi 
Keuangan di Indonesia, yang meliputi 
Pernyataan Standar Akuntansi Keuangan 
(PSAK) dan Interpretasi Standar Akuntansi 
Keuangan (ISAK) yang diterbitkan oleh Dewan 
Standar Akuntansi Keuangan-Ikatan Akuntan 
Indonesia (DSAK-IAI). 

 The Bank’s financial statements were prepared 
and presented in accordance with Indonesian 
Financial Accounting Standards, which include 
the Statement of Financial Accounting 
Standards (PSAK) and Interpretation of 
Financial Accounting Standards (ISAK) issued 
by the Financial Accounting Standards Board-
Indonesian Institute of Accountants (DSAK-IAI). 

   
2.b.  Dasar Pengukuran dan Penyusunan 

Laporan Keuangan 
 2.b. Basis of Measurement and Preparation of 

Financial Statements  
Laporan keuangan Bank disusun dan disajikan 
berdasarkan asumsi kelangsungan usaha 
serta atas dasar akrual, kecuali laporan arus 
kas. Dasar pengukuran dalam penyusunan 
laporan keuangan ini adalah konsep biaya 
perolehan, kecuali beberapa akun tertentu 
yang didasarkan pengukuran lain 
sebagaimana dijelaskan dalam kebijakan 
akuntansi masing-masing akun tersebut. Biaya 
perolehan umumnya didasarkan pada nilai 
wajar imbalan yang diserahkan dalam 
perolehan aset. 
 
 
 
 

 The Bank’s financial statements have been 
prepared and presented based on going 
concern assumption and accrual basis of 
accounting, except for the statements of cash 
flows.  Basis of measurement in preparation of 
these financial statements is the historical costs 
concept, except for certain accounts which 
have been prepared on the basis of other 
measurements as described in their respective 
policies. Historical cost is generally based on 
the fair value of the consideration given in 
exchange for assets. 
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Laporan arus kas disajikan dengan metode 
langsung (direct method) dengan 
mengelompokkan arus kas dalam aktivitas 
menjadi kegiatan operasi, investasi dan 
pendanaan. Untuk penyajian laporan arus kas, 
kas dan setara kas terdiri dari kas, giro pada 
Bank Indonesia dan giro pada bank lain dan 
investasi jangka pendek likuid lainnya dengan 
jangka waktu tiga bulan atau kurang sejak 
tanggal perolehan yang tidak digunakan 
sebagai jaminan atau tidak dibatasi 
penggunaannya. 

 The statements of cash flows are prepared 
using the direct method with classifications of 
cash flows into the operating, investing and 
financing activities. For the statements of cash 
flows presentation, cash and cash equivalents 
consist of cash, current accounts with Bank 
Indonesia, current accounts with other banks 
and short term highly liquid investments with 
original maturities of three months or less from 
the acquisition date which are not collateralized 
or not limited in use. 

   
Mata uang penyajian yang digunakan dalam 
laporan keuangan adalah mata uang Rupiah, 
yang juga merupakan mata uang fungsional 
Bank. 

 The presentation currency used in the 
preparation of the financial statements is 
Indonesian Rupiah, which is functional currency 
of the Bank. 

   
2.c. Pernyataan dan Interpretasi Standar 

Akuntansi Baru dan Revisi yang Berlaku 
Efektif pada Tahun Berjalan 

 2.c. New and Revised Statements and 
Interpretation of Financial Accounting 
Standards Effective in the Current Year 

Kecuali dinyatakan di bawah ini, kebijakan 
akuntansi telah diterapkan secara konsisten 
dengan laporan keuangan pada tanggal  
31 Desember 2019 dan 2018, yang telah 
sesuai dengan Standar Akuntansi Keuangan 
di Indonesia. 

 Except as described below, the accounting 
policies applied are consistent with those of the 
financial statements as at Desember 31, 2018 
and 2017, which conform to the Indonesian 
Financial Accounting Standards. 

   
Berikut adalah revisi, amandemen dan 
penyesuaian atas Standar Akuntansi 
Keuangan (SAK) serta interpretasi atas SAK 
berlaku efektif untuk tahun buku yang dimulai 
pada atau setelah 1 Januari 2019, yaitu: 

 The following are revision, amendments and 
adjustments of Financial Accounting Standards 
(SAK) and interpretation of SAK effectively 
applied for the year starting on or after January 
1, 2019, are as follows: 

   

• PSAK 22 (Penyesuaian 2018): Kombinasi 
Bisnis; 

• PSAK 24 (Amandemen 2018): Imbalan 
Kerja tentang Amendemen, Kurtailmen 
atau Penyelesaian Program; 

• PSAK 26 (Penyesuaian 2018): Biaya 
Pinjaman; 

• PSAK 46 (Penyesuaian 2018): Pajak 
Penghasilan; 

• PSAK 66 (Penyesuaian 2018): Pengaturan 
Bersama; 

• ISAK 33: Transaksi Valuta Asing dan 
Imbalan di Muka; 

• ISAK 34: ”Ketidakpastian dalam Perlakuan 
Pajak Penghasilan. 

 • PSAK 22 (Improvement 2018): Business 
Combination; 

• PSAK 24 (Amendment 2018): Employee 
Benefit regarding Plan Amendment, 
Curtailment or Settlement; 

• PSAK 26 (Improvement 2018): Borrowing 
Cost; 

• PSAK 46 (Improvement 2018): Income 
Taxes; 

• PSAK 66 (Improvement 2018): Joint 
Arrangement; 

• ISAK 33: Foreign Currency Transactions 
and Advance Consideration; 

• ISAK 34: Uncertainty over Income Tax 
Treatments. 

   
Implementasi dari standar-standar tersebut 
tidak memiliki dampak yang signifikan terhadap 
jumlah yang dilaporkan di periode berjalan atau 
tahun sebelumnya. 

 The implementation of the above standards 
had no significant effect on the amounts 
reported for the current period or prior financial 
year.  

   
2.d. Transaksi dan Saldo dengan Pihak Berelasi  2.d. Related Parties Transactions and Balances 

Bank melakukan transaksi dengan pihak 
berelasi. Pihak berelasi adalah orang atau 
entitas yang terkait dengan entitas pelapor 
yang meliputi: 

 The Bank enters into transactions with related 
parties. A related parties represents person or 
entity who is related to the reporting entity as 
follows: 
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a) Orang atau anggota keluarga terdekat 
mempunyai relasi dengan entitas pelapor 
jika orang tersebut: 

 a) A person or a close member of that 
person’s family is related to a reporting 
entity if that person: 

1. memiliki pengendalian atau pengendalian 
bersama atas entitas pelapor;  

 1. has control or joint control over the 
reporting entity; 

2. memiliki pengaruh signifikan atas entitas 
pelapor; atau 

 2. has significant influence over the 
reporting entity; or 

3. personil manajemen kunci entitas pelapor 
atau entitas induk dari entitas pelapor. 

 3. is a member of the key management 
personnel of the reporting entity or of a 
parent of the reporting entity. 

   
b) Satu entitas berelasi dengan entitas pelapor 

jika memenuhi salah satu hal berikut: 
 b) An entity is related to the reporting entity if 

any of the following condition applies: 
1. Entitas dan entitas pelapor adalah 

anggota dari kelompok usaha yang sama 
(artinya entitas induk, entitas anak, dan 
entitas anak berikutnya terkait dengan 
entitas lainnya); 

 1. The entity and the reporting entity are 
members of the same group (which 
means that each parent, subsidiary, and 
fellow subsidiary is related to each 
other); 

2. Satu entitas adalah entitas asosiasi atau 
ventura bersama dari entitas lain (atau 
entitas asosiasi atau ventura bersama 
yang merupakan anggota suatu 
kelompok usaha, yang mana entitas lain 
tersebut adalah anggotanya); 

 2. One entity is an associate or joint 
venture of the other entity (or an 
assosicate or joint venture of a member 
of a group of which the other entity is a 
member); 

3. Kedua entitas tersebut adalah ventura 
bersama dari pihak ketiga yang sama; 

 3. Both entities are joint ventures of the 
same third party; 

4. Satu entitas adalah ventura bersama dari 
entitas ketiga dan entitas yang lain dalah 
entitas asosiasi dari entitas ketiga; 

 4. One entity is a joint venture of a third 
entity and the other entity is an associate 
of the third entity; 

5. Entitas tersebut adalah suatu program 
imbalan pascakerja untuk imbalan kerja 
dari salah satu entitas pelapor atau 
entitas yang terkait dengan entitas 
pelapor; 

 5. The entity is a post-employment benefit 
plan for the benefit of employees of 
either the reporting entity, or an entity 
related to the reporting entity; 

6. Entitas yang dikendalikan atau 
dikendalikan bersama oleh orang yang 
diidentifikasi dalam huruf (a); atau 

 6. The entity is controlled or jointly 
controlled by a person identified in (a); or 

7. Orang yang diidentifikasi dalam huruf 
(a).(1) memiliki pengaruh signifikan atas 
entitas atau personil manajemen kunci 
entitas (atau entitas induk dari entitas); 

 

 7. A person identified in (a).(1) has 
significant influence over the entity or is 
a member of the key management 
personnel of the entity (or a parent of the 
entity); 

8. Entitas atau anggota dari kelompok yang 
mana entitas merupakan bagian dari 
kelompok tersebut, menyediakan jasa 
personil manajemen kunci kepada entitas 
pelapor atau kepada entitas induk dari 
entitas pelapor. 

 8. The entity or any members of a group of 
which it is a part, provides key 
management personnel service to the 
reporting entity or to the parent of the 
reporting entity. 

   

2.e. Instrumen Keuangan  2.e.  Financial Instruments 
Pengakuan dan Pengukuran Awal  Initial Recognition and Measurement 
Bank mengakui aset keuangan atau liabilitas 
keuangan dalam laporan posisi keuangan, jika 
dan hanya jika, Bank menjadi salah satu pihak 
dalam ketentuan pada kontrak instrumen 
tersebut. Pada saat pengakuan awal aset 
keuangan atau liabilitas keuangan, Bank 
mengukur pada nilai wajarnya. Dalam hal aset 
keuangan atau liabilitas keuangan tidak diukur 
pada nilai wajar melalui laba rugi, nilai wajar 

 The Bank recognize a financial assets or a 
financial libilities in the statement of financial 
position when, and only when, it becomes a 
party to the contractual provisions of the 
instrument. At initial recognition, the Bank 
measure all financial assets and financial 
liabilites at its fair value. In the case of a 
financial asset or financial liability not at fair 
value through profit or loss, fair value plus or 
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tersebut ditambah atau dikurang dengan biaya 
transaksi yang dapat diatribusikan secara 
langsung dengan perolehan atau penerbitan 
aset keuangan atau liabilitas keuangan tersebut. 
Biaya transaksi yang dikeluarkan sehubungan 
dengan perolehan aset keuangan dan 
penerbitan liabilitas keuangan yang 
diklasifikasikan pada nilai wajar melalui laba rugi 
dibebankan segera. 

minus with the transaction costs that are 
directly attributtable to the acquisition or issue 
of the financial asset or financial liability. 
Transaction costs incurred on acquisition of a 
financial asset and issue of a financial liability 
classified at fair value through profit or loss are 
expensed immediately. 

   

Pengukuran Selanjutnya Aset Keuangan  Subsequent Measurement of Financial 
Assets 

Pengukuran selanjutnya aset keuangan 
tergantung pada klasifikasinya pada saat 
pengakuan awal. Bank mengklasifikasikan aset 
keuangan dalam salah satu dari empat kategori 
berikut: 

 Subsequent measurement of financial assets 
depends on their classification on initial 
recognition. The Bank classifies financial 
assets in one of the following four categories: 

(i) Aset Keuangan yang Diukur pada Nilai 
Wajar Melalui Laba Rugi (FVTPL) 

 (i) Financial Assets at Fair Value Through 
Profit or Loss (FVTPL) 

Aset keuangan yang diukur pada FVTPL 
adalah aset keuangan yang dimiliki untuk 
diperdagangkan atau yang pada saat 
pengakuan awal telah ditetapkan untuk 
diukur pada nilai wajar melalui laba rugi. 
Aset keuangan diklasifikasikan dalam 
kelompok diperdagangkan jika diperoleh 
atau dimiliki terutama untuk tujuan dijual 
atau dibeli kembali dalam waktu dekat, 
atau bagian dari portofolio instrumen 
keuangan tertentu yang dikelola bersama 
dan terdapat bukti mengenai pola ambil 
untung dalam jangka pendek aktual saat 
ini, atau merupakan derivatif, kecuali 
derivatif yang ditetapkan dan efektif 
sebagai instrumen lindung nilai. 

 Financial assets at FVTPL are financial 
assets held for trading or upon initial 
recognition it is designated as at fair value 
through profit or loss. Financial asset 
classified as held for trading if it is 
acquired or incurred principally for the 
purpose of selling and repurchasing it in 
the near term, or it is a part of a portfolio of 
identified financial instruments that are 
managed together and for which there is 
evidence of a recent actual pattern of 
short-term profit taking, or it is a derivative, 
except for a derivative that is a designated 
and effective hedging instrument. 

   

Setelah pengakuan awal, aset keuangan 
yang diukur pada FVTPL diukur pada 
nilai wajarnya. Keuntungan atau kerugian 
yang timbul dari perubahan nilai wajar 
aset keuangan diakui dalam laba rugi. 

 After initial recognition, financial assets at 
FVTPL are measured at its fair value. 
Gains or losses  arising from a change in 
the fair value of financial assets are 
recognized in  profit or loss. 

   

(ii) Pinjaman yang Diberikan dan Piutang  (ii) Loans and Receivables 
Pinjaman yang diberikan dan piutang 
adalah aset keuangan nonderivatif 
dengan pembayaran tetap atau telah 
ditentukan dan tidak mempunyai kuotasi 
di pasar aktif, kecuali: 
(a) pinjaman yang diberikan dan piutang 

yang dimaksudkan untuk dijual 
dalam waktu dekat dan yang pada 
saat pengakuan awal ditetapkan 
sebagai aset keuangan yang diukur 
pada nilai wajar melalui laba rugi; 

(b) pinjaman yang diberikan dan piutang 
yang pada saat pengakuan awal 
ditetapkan sebagai tersedia untuk 
dijual; atau 

(c) pinjaman yang diberikan dan piutang 
dalam hal pemilik mungkin tidak 

 Loans and receivables are non-derivative 
financial assets with fixed or determinable 
payments that are not quoted in an active 
market, other than: 
 
(a) those that intends to sell immediately 

or in the near term and upon initial 
recognition designated as at fair value 
through profit or loss; 

 
 

(b) those that upon initial recognition 
designated as available for sale; or 
 
 

(c) those for which the holder may not 
recover substantially all of its initial 
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akan memperoleh kembali investasi 
awal secara substansial kecuali yang 
disebabkan oleh penurunan kualitas 
pinjaman. 

investment, other than because of 
credit deterioration. 

   
Setelah pengakuan awal, pinjaman  
yang diberikan dan piutang diukur pada 
biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga 
efektif. 

 After initial recognition, loans and 
receivable are measured at amortized cost 
using the effective interest method. 

   
(iii) Investasi Dimiliki Hingga Jatuh Tempo 

(HTM) 
 (iii) Held-to-Maturity (HTM) Investments 

Investasi HTM adalah aset keuangan 
nonderivatif dengan pembayaran tetap 
atau telah ditentukan dan jatuh temponya 
telah ditetapkan, serta Bank mempunyai 
intensi positif dan kemampuan untuk 
memiliki aset keuangan tersebut hingga 
jatuh tempo.  

 HTM investments are non-derivative 
financial assets with fixed or determinable 
payments and fixed maturity that the Bank 
has the positive intention and ability to 
hold to maturity.  

   
Setelah pengakuan awal, investasi 
dimiliki hingga jatuh tempo diukur pada 
biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga 
efektif. 

 After initial recognition, HTM investments 
are measured at amortized cost using the 
effective interest method. 

   
(iv) Aset Keuangan Tersedia Untuk Dijual 

(AFS) 
 (iv) Available-for-Sale (AFS) Financial Assets 

Aset keuangan AFS adalah aset 
keuangan nonderivatif yang ditetapkan 
sebagai tersedia untuk dijual atau  
yang tidak diklasifikasikan sebagai  
(a) pinjaman yang diberikan dan piutang, 
(b) investasi yang diklasifikasikan dalam 
kelompok dimiliki hingga jatuh tempo, 
atau (c) aset keuangan yang diukur pada 
nilai wajar melalui laba rugi.  

 AFS financial asset are non-derivative 
financial asset that are designated as 
available for sale on initial recognition or 
are not classified as (a) loans and 
receivable, (b) held-to-maturity investment, 
or (c) financial asset at fair value through 
profit or loss. 

   
Setelah pengakuan awal, aset keuangan 
AFS diukur pada nilai wajarnya. 
Keuntungan atau kerugian yang timbul 
dari perubahan nilai wajar diakui dalam 
penghasilan komprehensif lain, kecuali 
untuk kerugian penurunan nilai dan 
keuntungan atau kerugian akibat 
perubahan kurs, sampai aset keuangan 
tersebut dihentikan pengakuannya. Pada 
saat itu, keuntungan atau kerugian 
kumulatif yang sebelumnya diakui dalam 
penghasilan komprehensif lain 
direklasifikasi dari ekuitas ke laba rugi 
sebagai penyesuaian reklasifikasi. 

 After initial recognition, AFS financial 
assets are measured at its fair value. 
Gains or losses arising from a change in 
the fair value is recognized on other 
comprehensive income, except for 
impairment losses and foreign exchange 
gains and losses, until the financial asset 
is derecognized. At which time, the 
cumulative gains or losses previously 
recognized in other comprehensive 
income shall be reclassified from equity to 
profit or loss as a reclassification 
adjustment. 

   
Investasi dalam instrumen ekuitas yang 
tidak memiliki harga kuotasian di pasar 
aktif dan nilai wajarnya tidak dapat diukur 
secara andal diukur pada biaya 
perolehan. 

 Investment in equity instruments that do 
not have a quoted market price in an 
active market and whose fair value cannot 
be reliably measured is measured at cost. 
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Pengukuran Selanjutnya Liabilitas Keuangan  Subsequent Measurement of Financial 
Liabilities 

Pengukuran selanjutnya liabilitas keuangan 
tergantung pada klasifikasinya pada saat 
pengakuan awal. Bank mengklasifikasikan 
liabilitas keuangan dalam salah satu dari 
kategori berikut: 

 Subsequent measurement of financial liabilities 
depends on their classification on initial 
recognition. The Bank classifies financial 
liabilities into one of the following categories: 

(i) Liabilitas Keuangan yang Diukur pada 
Nilai Wajar Melalui Laba Rugi (FVTPL) 
 

 (i) Financial Liabilities at Fair Value Through 
Profit or Loss (FVTPL) 

Liabilitas keuangan yang diukur pada 
FVTPL adalah liabilitas keuangan yang 
dimiliki untuk diperdagangkan atau yang 
pada saat pengakuan awal telah 
ditetapkan untuk diukur pada nilai wajar 
melalui laba rugi. Liabilitas keuangan 
diklasifikasikan dalam kelompok 
diperdagangkan jika diperoleh atau 
dimiliki terutama untuk tujuan dijual atau 
dibeli kembali dalam waktu dekat, atau 
bagian dari portofolio instrumen 
keuangan tertentu yang dikelola bersama 
dan terdapat bukti mengenai pola ambil 
untung dalam jangka pendek aktual saat 
ini, atau merupakan derivatif, kecuali 
derivatif yang ditetapkan dan efektif 
sebagai instrumen lindung nilai. 

 Financial liabilities at FVTPL are financial 
liabilities held for trading or upon initial 
recognition it is designated as at fair value 
through profit or loss. Financial liability is 
classified as held for trading if it is 
acquired or incurred principally for the 
purpose of selling and repurchasing it in 
the near term, or it is a part of a portfolio of 
identified financial instruments that are 
managed together and for which there is 
evidence of a recent actual pattern of 
short-term profit taking, or it is a derivative, 
except for a derivative that is a designated 
and effective hedging instrument. 

   
Setelah pengakuan awal, liabilitas 
keuangan yang diukur pada FVTPL 
diukur pada nilai wajarnya. Keuntungan 
atau kerugian yang timbul dari perubahan 
nilai wajar diakui dalam laba rugi. 

 After initial recognition, financial liabilities 
at FVTPL are measured at its fair value. 
Gains or losses  arising from a change in 
the fair value are recognized in profit or 
loss. 

   
(ii) Liabilitas Keuangan Lainnya  (ii) Other Financial Liabilities 

Liabilitas keuangan yang tidak 
diklasifikasikan sebagai liabilitas 
keuangan yang diukur pada FVTPL 
dikelompokan dalam kategori ini dan 
diukur pada biaya perolehan diamortisasi 
dengan menggunakan metode suku 
bunga efektif. 

 Financial liabilities that are not classified 
as financial liabilities at FVTPL are 
grouped in this category and are 
measured at amortized cost using the 
effective interest method. 

 
Bank mengklasifikasikan instrumen keuangan 
ke dalam klasifikasi tertentu yang 
mencerminkan sifat dari informasi dan 
mempertimbangkan karakteristik dari 
instrumen keuangan tersebut. Klasifikasi ini 
dapat dilihat pada tabel berikut: 

 The Bank classifies the financial instruments 
into classificiation that reflects the nature of 
information and takes into account the 
characteristic of those financial instruments. 
The classification can be seen in the table 
below: 
 

Kategori yang didefinisikan oleh 
PSAK 55 (Revisi 2014)/ 

Category as defined by PSAK 55 
(Revised 2014) 

Golongan (ditentukan oleh Bank)/ 
Class (as determined by the Bank) 

Aset keuangan/ 
Financial 
assets 
 

Kredit yang 
diberikan dan 
piutang/Loans and 
receivables 
 

Giro pada Bank Indonesia/ Current account with Bank Indonesia 
Giro pada Bank Lain/ Current Accounts with Other Banks 
Penempatan pada Bank Indonesia dan Bank Lain/ Placements 
with Bank Indonesia and Other Banks  
Kredit yang diberikan/ Loans 
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Tagihan atas efek-efek yang Dibeli dengan Janji Dijual Kembali/ 
Receivable from securities Purchased Under Resale 
Agreements 
Penyertaan saham/Investment in shares 
Aset Lainnya - Piutang Bunga/ Other Assets – Interest 
Receivables 

Aset keuangan 
dimiliki hingga jatuh 
tempo/Held-to-
maturity financial 
assets 

Efek-efek/ Marketable securities 

 Liabilitas 
keuangan/ 
Financial 
liabilities 

Liabilitas keuangan 
yang diukur dengan 
biaya perolehan 
diamortisasi/ 
Financial liabilities at 
amortised cost 

Liabilitas Segera/ Obligations Due Immediately 
Simpanan dari Nasabah/ Deposits from Customers 
Simpanan dari Bank Lain/ Deposits from Other Banks 
Pinjaman yang Diterima/ Fund Borrowings 
Liabilitas Lainnya – Beban Bunga Akrual/ Other liabilities – 
Accrued Interest Expenses 

Rekening 
administratif/ 
Off balance 
sheet  

Fasilitas Kredit yang Diberikan yang Belum Digunakan/ Unused Loan Facilities 
Bank Garansi yang diterbitkan/ Bank guarantee issued 

 
Penghentian Pengakuan Aset dan Liabilitas 
Keuangan 

 Derecognition of Financial Assets and 
Liabilities 

Bank menghentikan pengakuan aset 
keuangan, jika dan hanya jika hak kontraktual 
atas arus kas yang berasal dari aset 
keuangan berakhir atau Bank mengalihkan 
hak kontraktual untuk menerima kas yang 
berasal dari aset keuangan atau tetap memiliki 
hak kontraktual untuk menerima kas tetapi 
juga menanggung kewajiban kontraktual untuk 
membayar arus kas yang diterima tersebut 
kepada satu atau lebih pihak penerima melalui 
suatu kesepakatan. Jika Bank secara 
substansial mengalihkan seluruh risiko dan 
manfaat atas kepemilikan aset keuangan, 
maka Bank menghentikan pengakuan aset 
keuangan dan mengakui secara terpisah 
sebagai aset atau liabilitas untuk setiap hak 
dan kewajiban yang timbul atau yang masih 
dimiliki dalam pengalihan tersebut. Jika Bank 
secara substansial tidak mengalihkan dan 
tidak memiliki seluruh risiko dan manfaat atas 
kepemilikan aset keuangan tersebut dan 
masih memiliki pengendalian, maka Bank 
mengakui aset keuangan sebesar keterlibatan 
berkelanjutan dengan aset keuangan tersebut. 
Jika Bank secara substansial masih memiliki 
seluruh risiko dan manfaat atas kepemilikan 
aset keuangan, maka Bank tetap mengakui 
aset keuangan tersebut. 

 The Bank derecognize a financial asset when, 
and only when the contractual rights to the 
cash flows from the financial asset expire or the 
Bank transfer the contractual rights to receive 
the cash flows of the financial asset or retains 
the contractual rights to receive the cash flows 
but assumes a contractual obligation to pay the 
cash flows to one or more recipients in an 
arrangement. If the Bank transfers substantially 
all the risks and rewards of ownership of the 
financial asset, the Bank derecognize the 
financial asset and recognize separately as 
asset or liabilities any rights and obligation 
created or retained in the transfer. If the Bank 
neither transfer nor retains substantially all the 
risks and rewards of ownership of the financial 
asset and has retained control, the Bank 
continue to recognize the financial asset to the 
extent of its continuing involvement in the 
financial asset. If the Bank retains substantially 
all the risks and rewards of ownership of the 
financial asset, the Bank continue to recognize 
the financial asset. 

   
Bank menghentikan pengakuan liabilitas 
keuangan, jika dan hanya jika, liabilitas 
keuangan tersebut berakhir, yaitu ketika 
kewajiban yang ditetapkan dalam kontrak 
dilepaskan atau dibatalkan atau kedaluwarsa. 

 The Bank remove a financial liability from its 
statement of financial position when, and only 
when, it is extinguished, ie when the obligation 
specified in the contract is discharged or 
cancelled or expired. 
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Penurunan Nilai Aset Keuangan  Impairment of Financial Assets 
Pada setiap akhir periode pelaporan, Bank 
mengevaluasi apakah terdapat bukti objektif 
bahwa aset keuangan atau kelompok aset 
keuangan mengalami penurunan nilai. Aset 
keuangan atau kelompok aset keuangan 
diturunkan nilainya dan kerugian penurunan 
nilai telah terjadi, jika dan hanya jika, terdapat 
bukti objektif mengenai penurunan nilai 
tersebut sebagai akibat dari satu atau lebih 
peristiwa yang terjadi setelah pengakuan awal 
aset tersebut (peristiwa yang merugikan), dan 
peristiwa yang merugikan tersebut berdampak 
pada estimasi arus kas masa depan dari aset 
keuangan atau kelompok aset keuangan yang 
dapat diestimasi secara andal. 

 At the end of each reporting period, the Bank 
assess whether there is any objective evidence 
that  a financial asset or group of financial 
assets is impaired. A financial asset or group of 
financial assets is impared and impairment 
lossess are incurred, if and only if, there is 
objective evidence of impairment as a result of 
one or more  events that occured after the 
initial recognition of the asset (loss event), and 
that loss event has an impact on the estimated 
future cash flows of the financial asset or group 
of financial assets that can be reliably 
estimated. 

   

Berikut adalah bukti objektif bahwa aset 
keuangan atau kelompok aset keuangan 
mengalami penurunan nilai: 
(a) Kesulitan keuangan signifikan yang 

dialami penerbit atau pihak peminjam; 
(b) Pelanggaran kontrak, seperti terjadinya 

gagal bayar atau tunggakan pembayaran 
pokok atau bunga; 

(c) Terdapat kemungkinan bahwa pihak 
peminjam akan dinyatakan pailit atau 
melakukan reorganisasi keuangan 
lainnya; 

(d) Terdapat data yang dapat diobservasi 
yang mengindikasikan adanya penurunan 
yang dapat diukur atas estimasi arus kas 
masa depan dari kelompok aset 
keuangan sejak pengakuan awal aset, 
seperti memburuknya status pembayaran 
pihak peminjam atau kondisi ekonomi 
yang berkorelasi dengan gagal bayar. 

 The following are objective evidence that a 
financial asset or group of financial assets is 
impaired: 
(a) Significant financial difficulty of the issuer 

or obligor; 
(b) A breach of contract, such as default or 

delinquency in interest or principal 
payments; 

(c) It becoming probable that the borrower will 
enter bankruptcy or other financial 
reorganization; 
 

(d) Observable data indicating that there is a 
measurable decrease in the estimated 
future cash flows from a group of financial 
assets since the initial recognition, such as 
adverse changes in the payment status of 
borrowers or economic condition that 
correlate with defaults. 

   

Untuk investasi pada instrumen ekuitas, 
penurunan yang signifikan atau penurunan 
jangka panjang dalam nilai wajar instrumen 
ekuitas di bawah biaya perolehannya 
merupakan bukti objektif terjadinya penurunan 
nilai. 

 For investment in equity instrument, a 
significant and prolonged decline in the fair 
value of the equity instrument below its cost is 
an objective evidence of impairment. 

   
Jika terdapat bukti objektif bahwa kerugian 
penurunan nilai telah terjadi atas pinjaman 
yang diberikan dan piutang atau investasi 
dimiliki hingga jatuh tempo yang dicatat pada 
biaya perolehan diamortisasi, maka jumlah 
kerugian tersebut diukur sebagai selisih antara 
jumlah tercatat aset dan nilai kini estimasi arus 
kas masa depan yang didiskonto 
menggunakan suku bunga efektif awal dari 
aset tersebut dan diakui pada laba rugi. 

 If there is objective evidence that an 
impairment loss has been incurred on loans 
and receivable or held-to-maturity investments 
carried at amortized cost, the amount of 
impairment loss is measured as the difference 
between the carrying amount of the financial 
asset and the present value of estimated future 
cash flows discounted at the financial asset’s 
original effective interest rate and recognized in 
profit or loss. 

   
Jika penurunan dalam nilai wajar atas aset 
keuangan tersedia untuk dijual telah diakui 
dalam penghasilan komprehensif lain dan 
terdapat bukti objektif bahwa aset tersebut 
mengalami penurunan nilai, maka kerugian 

 When a decline in the fair value of an available-
for-sale financial asset has been recognized in 
other comprehensive income and there is 
objective evidence that the asset is impaired, 
the cumulative loss that had been recognized 
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kumulatif yang sebelumnya diakui dalam 
penghasilan komprehensif lain direklasifikasi 
dari ekuitas ke laba rugi sebagai penyesuaian 
reklasifikasi meskipun aset keuangan tersebut 
belum dihentikan pengakuannya. Jumlah 
kerugian kumulatif yang direklasifikasi adalah 
selisih antara biaya perolehan (setelah 
dikurangi pelunasan pokok dan amortisasi) 
dan nilai wajar kini, dikurangi kerugian 
penurunan nilai aset keuangan yang 
sebelumnya telah diakui dalam laba rugi. 

in other comprehensive income shall be 
reclassified from equity to profit or loss as a 
reclassification adjustment even though the 
financial assets has not been derecognized. 
The amount of the cumulative loss that is 
reclassified are the difference between the 
acquisition cost (net of any principal repayment 
and amortisation) and current fair value, less 
any impairment loss on that financial asset 
previously recognized in profit or loss. 

   

Dalam melakukan evaluasi penurunan nilai 
kredit, Bank menetapkan portofolio kredit 
menjadi tiga kategori, sebagai berikut: 

 In evaluating the impairment of credits, the 
Bank set three categories credit’s portofolio, as 
follows: 

1. Kredit yang secara individual memiliki nilai 
signifikan dan jika terjadi penurunan nilai 
akan berdampak cukup material bagi 
laporan keuangan, yaitu kredit dengan 
nilai plafon Rp1.000 atau lebih dan 
memiliki jadwal angsuran yang jelas.  

 1. Loan which individually significant and if 
impaired will materially affect the financial 
statements, which is loan with the value of 
Rp1,000 or more and have a payment 
schedule. 

2. Kredit yang secara individual memiliki nilai 
tidak signifikan, yaitu kredit kolektibilitas 
Non Performing Loan (NPL). 

 2. Loan which individually not significant, which 
is collectibillity loan Non Performing Loan 
(NPL). 

3. Kredit yang direstrukturisasi.  3. Restructured loans. 
   

Bank menetapkan kredit yang harus 
dievaluasi penurunan nilainya secara 
individual, jika memenuhi salah satu kriteria di 
bawah ini: 

 The Bank sets loans must be evaluated 
individually for impairment, if it meets one of 
the criteria below: 

1. Kredit yang secara individual memiliki nilai 
signifikan dan memiliki bukti obyektif 
penurunan nilai; atau 

 1. Loans which individually significant and 
have objective evidence of impairment; or  

2. Kredit yang direstrukturisasi secara 
individual memiliki nilai signifikan. 

 2. Restructured loans are individually 
significant. 

   

Bank menetapkan kredit yang harus 
dievaluasi penurunan nilainya secara kolektif, 
jika memenuhi salah satu kriteria di bawah ini: 
 

 The Banks sets loans must be evaluated 
collectively for impairment, if it meets one of 
the criteria below: 
 

1. Kredit yang secara individual memiliki nilai 
signifikan namun tidak memiliki bukti 
obyektif penurunan nilai; atau 

 1. Loans which individually significant but do 
not have an objective evidence of 
impairment; or 

2. Kredit yang direstrukturisasi yang secara 
individual memiliki nilai tidak signifikan. 

 2. Restructured loans which individually are 
not significant. 

   

Metode Suku Bunga Efektif  The Effective Interest Method 
Metode suku bunga efektif adalah metode 
yang digunakan untuk menghitung biaya 
perolehan diamortisasi dari aset atau liabilitas 
keuangan (atau kelompok aset atau liabilitas 
keuangan) dan metode untuk mengalokasikan 
pendapatan bunga atau beban bunga selama 
periode yang relevan. Suku bunga efektif 
adalah suku bunga yang secara tepat 
mendiskontokan estimasi pembayaran atau 
penerimaan kas masa depan selama 
perkiraan umur dari instrumen keuangan, atau 
jika lebih tepat, digunakan periode yang lebih 
singkat untuk memperoleh jumlah tercatat 
neto dari aset keuangan atau liabilitas 

 The effective interest method is a method of 
calculating the amortized cost of a financial 
asset or a financial liability (or group of financial 
assets or financial liabilities) and of allocating 
the interest income or interest expense over 
the relevant period. The effective interest rate 
is the rate that exactly discount estimated 
future cash payments or receipts through the 
expected life of the financial instrument or, 
when appropriate, a shorter  period to the net 
carrying amount of the financial asset or 
financial liability. When calculating the effective 
interest rate, the Bank estimate cash flows 
considering all contractual terms of the financial 
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keuangan. Pada saat menghitung suku bunga 
efektif, Bank mengestimasi arus kas dengan 
mempertimbangkan seluruh persyaratan 
kontraktual dalam instrumen keuangan 
tersebut, seperti pelunasan dipercepat, opsi 
beli dan opsi serupa lain, tetapi tidak 
mempertimbangkan kerugian kredit masa 
depan. Perhitungan ini mencakup seluruh 
komisi dan bentuk lain yang dibayarkan atau 
diterima oleh pihak-pihak dalam kontrak yang 
merupakan bagian tak terpisahkan dari suku 
bunga efektif, biaya transaksi, dan seluruh 
premium atau diskonto lain. 

instrument, for example, prepayment, call  and 
similar option, but shall not consider future 
credit losses. The calculation includes all fees 
and points paid or received between parties to 
the contract that are an integral part of the 
effective interest rate, transaction costs, and all 
other premiums or discounts. 

   

Estimasi periode antara peristiwa kerugian 
dan identifikasinya ditentukan oleh 
manajemen untuk setiap portofolio yang 
diidentifikasi. 

 The estimated period between a loss occurring 
and its identification is determined by 
management for each identified portfolio. 

   

Bank pertama kali menentukan apakah 
terdapat bukti obyektif seperti tersebut di atas 
mengenai penurunan nilai atas aset 
keuangan. Penilaian individual dilakukan atas 
aset keuangan yang signifikan yang 
mengalami penurunan nilai. Aset keuangan 
yang tidak signifikan namun mengalami 
penurunan nilai dimasukkan dalam kelompok 
aset keuangan yang memiliki karakteristik 
risiko yang serupa dan dilakukan penilaian 
secara kolektif. 

 Initially the Bank assesses whether objective 
evidence of impairment for financial asset 
exists as described above. The individual 
assessment is performed on the significant 
impaired financial asset. The insignificant 
impaired financial asset included in a group of 
financial asset with similar credit risk 
characteristics and collectively assessed. 

   

Jika Bank menentukan tidak terdapat bukti 
obyektif mengenai penurunan nilai atas aset 
keuangan yang dinilai secara individual, baik 
aset keuangan tersebut signifikan atau tidak, 
maka aset keuangan tersebut akan masuk ke 
dalam kelompok aset keuangan yang 
penurunan nilainya dinilai secara kolektif.  
Aset keuangan yang signifikan dan telah 
terdapat bukti objektif terjadi penurunan nilai, 
tidak dimasukkan dalam penilaian penurunan 
nilai secara kolektif. 

 If the Bank determined that there is no 
objective evidence of impairment exists for 
individualy assessed financial assets, whether 
significant or not, then the financial assets are 
included into the group of financial assets that 
collectively assessed for impairment. 
Significant financial assets that have objective 
evidence to be impaired are not included in the 
collective assessment of impairment. 

   

Perhitungan Penurunan Nilai secara Individual  Individual Impairment Calculations 
Jumlah kerugian penurunan nilai diukur 
berdasarkan selisih antara nilai tercatat aset 
keuangan dengan nilai kini dari estimasi arus 
kas masa datang yang didiskontokan 
menggunakan tingkat suku bunga efektif awal 
dari aset keuangan tersebut. Nilai tercatat aset 
tersebut dikurangi sebesar cadangan kerugian 
penurunan nilai dan jumlah kerugian 
penurunan nilai diakui pada laba rugi. Jika 
pinjaman yang diberikan atau investasi dimiliki 
hingga jatuh tempo memiliki suku bunga 
variabel, maka tingkat diskonto yang 
digunakan untuk mengukur setiap kerugian 
penurunan nilai adalah suku bunga efektif 
yang berlaku yang ditetapkan di dalam 
kontrak. 

 The total impairment loss is measured as the 
difference between the carrying value of 
financial assets with the present value of 
estimated future cash flows discounted using 
the original effective interest rate of the 
financial asset. The carrying amount of the 
asset is reduced by allowance for impairment 
and the amount of impairment losses is 
recognized as impairment losses in profit or 
loss. If a loan or held to maturity investment 
has a variable interest rate, the discount rate 
for measuring any impairment loss is the 
current effective interest rate determined under 
the contract. 
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Perhitungan nilai kini dari estimasi arus kas 
masa datang atas aset keuangan dengan 
menggunakan agunan mencerminkan arus 
kas yang dapat dihasilkan dari 
pengambilalihan agunan dikurangi biaya-biaya 
untuk memperoleh dan menjual agunan, 
terlepas apakah pengambilalihan tersebut 
berpeluang terjadi atau tidak. 

 The calculation of the present value of 
estimated future cash flows of collateralized 
financial assets reflects the cash flows that may 
result from the foreclosure less costs for 
obtaining and selling the collateral, regardless 
of whether the foreclosure is likely to occur or 
not. 

   

Bank menggunakan metode fair value of 
collateral sebagai arus kas masa datang 
apabila memenuhi salah satu kondisi berikut: 

 The Bank uses the fair value of collateral 
method as the future cash flows if meets one of 
the following conditions: 

1. Kredit bersifat collateral dependent, yaitu 
jika pelunasan kredit hanya bersumber 
dari agunan; atau 

 1. Loans are collaterally dependent, which is if 
the loans repayment only from the collateral; 
or 

2. Pengambilalihan agunan kemungkinan 
besar terjadi dan didukung dengan aspek 
legal pengikatan agunan. 

 2. Foreclosure most likely to occur and be 
supported by legal binding aspect of 
collateral agreement. 

   
Perhitungan Penurunan Nilai secara Kolektif  Collective Impairment Calculations 
Untuk tujuan evaluasi penurunan nilai secara 
kolektif, aset keuangan dikelompokkan 
berdasarkan kesamaan karakteristik risiko 
kredit seperti mempertimbangkan segmentasi 
kredit dan status tunggakan. Karakteristik 
yang dipilih adalah relevan dengan estimasi 
arus kas masa datang dari kelompok aset 
tersebut yang mengindikasikan kemampuan 
debitur atau rekanan untuk membayar seluruh 
liabilitas yang jatuh tempo sesuai persyaratan 
kontrak dari aset yang dievaluasi. 

 For the purposes of a collective evaluation of 
impairment, financial asset are grouped on the   
basis of similar credit risk characteristics such 
by considering loan segmentation and past due 
status. Those characteristics are relevant to the 
estimation of future cash flows for groups of 
such assets by being indicative of the debtor or 
counterpart ability to pay all amounts due 
according to the contractual terms of the assets 
being evaluated. 
 

   

Arus kas masa datang dari kelompok aset 
keuangan yang penurunan nilainya dievaluasi 
secara kolektif, diestimasi berdasarkan arus 
kas kontraktual dan kerugian historis yang 
pernah dialami atas aset-aset yang memiliki 
karakteristik risiko kredit yang serupa dengan 
karakteristik risiko kredit kelompok tersebut. 
Kerugian historis yang pernah dialami 
kemudian disesuaikan berdasarkan data 
terkini yang dapat diobservasi untuk 
mencerminkan kondisi saat ini yang tidak 
berpengaruh pada periode terjadinya kerugian 
historis tersebut dan untuk menghilangkan 
pengaruh kondisi yang ada pada periode 
historis namun sudah tidak ada lagi saat ini. 

 Future cash flows in a group of financial assets 
that are collectively evaluated for impairment 
are estimated on the basis of the contractual 
cash flows and historical loss experience for 
assets with credit risk characteristics similar to 
those in the group. Historical loss experience is 
adjusted on the basis of current observable 
data to reflect the effects of current conditions 
that did not affect the period on which the 
historical loss experience is based and to 
remove the effects of conditions in the historical 
period that do not exist currently. 
 

 
 

  

Bank menggunakan statistical model analysis 
method, yaitu migration analysis method untuk 
penilaian penurunan nilai aset keuangan 
secara kolektif dengan menggunakan data 
historis minimal tiga tahun. 

 The Bank uses statistical model analysis 
method, namely the migration analysis method 
for the assessment of impairment of financial 
assets is collectively using historical data of at 
least three years. 

   

Pada migration analysis method, manajemen 
menentukan estimasi periode antara 
terjadinya peristiwa dan teridentifikasinya 
kerugian untuk setiap portofolio yang 
diidentifikasi, yaitu tiga bulan. 

 In the migration analysis method, management 
determines the estimated period between the 
occurrence of events and identification of loss 
for each identified portfolio, which is three 
months. 
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Beban penurunan nilai yang terkait dengan 
kredit yang diberikan dan efek-efek (di dalam 
kategori dimiliki hingga jatuh tempo dan 
pinjaman yang diberikan dan piutang) 
diklasifikasikan ke dalam “pembentukan 
cadangan kerugian penurunan nilai”. 

 Impairment charges related to loans and 
securities (in held to maturity and loans and 
receivables) are classified into “the allowance 
for impairment losses". 

   

Jika pada periode berikutnya, jumlah kerugian 
penurunan nilai berkurang dan pengurangan 
tersebut dapat dikaitkan secara obyektif pada 
peristiwa yang terjadi setelah penurunan nilai 
diakui (seperti meningkatnya peringkat kredit 
debitur), maka kerugian penurunan nilai yang 
sebelumnya diakui dapat dipulihkan, baik 
secara langsung, atau dengan menyesuaikan 
pos cadangan. Jumlah pemulihan penurunan 
nilai diakui sebagai laba rugi. 

 If in a subsequent period, the amount of the 
impairment loss decreases and the decrease 
can be related objectively to an event occurring 
after the impairment was recognized (such as 
increasing the debtor's credit rating), the 
impairment loss previously recognized can be 
recovered, either directly, or by adjusting 
allowance. Total recovery of impairment loss is 
recognized in as profit or loss. 

   

Ketika kredit yang diberikan tidak tertagih, 
kredit tersebut dihapus buku dengan 
menjurnal balik cadangan kerugian penurunan 
nilai. Kredit tersebut dapat dihapus buku 
setelah semua prosedur yang diperlukan telah 
dilakukan dan jumlah kerugian telah 
ditentukan.  

 When uncollected loans, written off loans by 
reversing the journal allowance for impairment 
losses. The loans can be written off after all the 
necessary procedures have been performed 
and the amount of the loss has been 
determined.  

 

Saling Hapus Aset Keuangan dan Liabilitas 
Keuangan 

 Offsetting a Financial Asset and a Financial 
Liability 

Aset keuangan dan liabilitas keuangan 
disalinghapuskan, jika dan hanya jika, Bank 
saat ini memiliki hak yang dapat dipaksakan 
secara hukum untuk melakukan saling hapus 
atas jumlah yang telah diakui tersebut; dan 
berintensi untuk menyelesaikan secara neto 
atau untuk merealisasikan aset dan 
menyelesaikan liabilitasnya secara simultan. 
 

 A financial asset and financial liability shall be 
offset when and only when, the Bank currently 
has a legally enforceable right to set off the 
recognized amount; and intends either to settle 
on a net basis, or to realise the asset and settle 
the liability simultaneously. 

Pengukuran Nilai Wajar  Fair Value Measurement 
Nilai wajar adalah harga yang akan diterima 
untuk menjual suatu aset atau harga yang 
akan dibayar untuk mengalihkan suatu 
liabilitas dalam transaksi teratur antara pelaku 
pasar pada tanggal pengukuran. Nilai wajar 
aset dan liabillitas keuangan diestimasi untuk 
keperluan pengakuan dan pengukuran atau 
untuk keperluan pengungkapan. 

 Fair value is the price that would be received to 
sell an asset or paid to transfer a liability in an 
orderly transaction between market participants 
at the measurement date. The fair value of 
financial assets and financial liabilities must be 
estimated for recognition and measurement or 
for disclosure purposes. 

   

Nilai wajar dikategorikan dalam level yang 
berbeda dalam suatu hirarki nilai wajar 
berdasarkan pada apakah input suatu 
pengukuran dapat diobservasi dan signifikansi 
input terhadap keseluruhan pengukuran nilai 
wajar: 

 Fair values are categorised into different levels 
in a fair value hierarchy based on the degree to 
which the inputs to the measurement are 
observable and the significance of the inputs to 
the fair value measurement in its entirety: 

 

(i) Level 1 
Harga kuotasian (tanpa penyesuaian) di 
pasar aktif untuk aset atau liabilitas yang 
identik yang dapat diakses pada tanggal 
pengukuran. 

 (i) Level 1 
Quoted prices (unadjusted) in active 
markets for identical assets or liabilities 
that can be accessed at the measurement 
date. 

(ii) Level 2 
Input selain harga kuotasian yang 
termasuk dalam Level 1 yang dapat 

 (ii) Level 2 
Inputs other than quoted prices included  
in Level 1 that are observable for the 
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diobservasi untuk aset atau liabilitas, baik 
secara langsung maupun tidak langsung. 

assets or liabilities, either directly or 
indirectly. 

(iii) Level 3 
Input yang tidak dapat diobservasi untuk 
aset atau liabilitas. 

 (iii) Level 3 
Unobservable inputs for the assets or 
liabilities. 

   
Dalam mengukur nilai wajar aset atau 
liabilitas, Bank sebisa mungkin menggunakan 
data pasar yang dapat diobservasi. Apabila 
nilai wajar aset atau liabilitas tidak dapat 
diobservasi secara langsung, Bank 
menggunakan teknik penilaian yang sesuai 
dengan keadaannya dan memaksimalkan 
penggunaan input yang dapat diobservasi 
yang relevan dan meminimalkan penggunaan 
input yang tidak dapat diobservasi. 

 When measuring the fair value of an asset or a 
liability, the Bank uses market observable data 
to the extent possible. If the fair value of an 
asset or a liability is not directly observable, the 
Bank uses valuation techniques that 
appropriate in the circumstances and 
maximizes the use of relevant observable 
inputs and minimizes the use of unobservable 
inputs. 

   
Perpindahan antara level hirarki wajar diakui 
oleh Bank pada akhir periode pelaporan 
dimana perpindahan terjadi. 

 Transfers between levels of the fair value 
hierarchy are recognised by the Bank at the 
end of the reporting period during which the 
change occurred. 

   
2.f. Kas   2.f. Cash  

Kas meliputi kas kecil, kas besar, dan kas  
di dalam Anjungan Tunai Mandiri (ATM). 

 Cash includes petty cash, cash, and cash in 
Automatic Teller Machines (ATM). 

   
2.g. Giro pada Bank Indonesia dan Bank Lain  2.g. Current Account with Bank Indonesia and 

Other  Banks 
Giro pada Bank Indonesia dan bank lain 
dinyatakan sebesar biaya perolehan 
diamortisasi menggunakan metode suku 
bunga efektif dikurangi cadangan kerugian 
penurunan nilai. Giro pada Bank Indonesia dan 
bank lain diklasifikasikan sebagai pinjaman 
yang diberikan dan piutang. 
 

 Current account with Bank Indonesia and other 
banks are stated at the amortized cost using 
the effective interest method less allowance for 
impairment losses. Current account with Bank 
Indonesia and other banks are classifed under 
loans and receivables. 

2.h. Penempatan pada Bank Indonesia dan 
Bank Lain 

 2.h. Placements with Bank Indonesia and Other 
Banks 

Penempatan pada Bank Indonesia dan bank 
lain merupakan penanaman dana dalam 
bentuk Fasilitas Simpanan Bank Indonesia 
(FASBI) dan call money. 

 Placements with Bank Indonesia and other 
banks is an investment of funds in term of 
facility of Bank Indonesia deposits (FASBI) and 
call money. 

   
Penempatan pada Bank Indonesia dan bank 
lain pada awalnya diukur pada nilai wajar 
ditambah biaya transaksi yang dapat 
diatribusikan secara langsung dan merupakan 
biaya tambahan untuk memperoleh aset 
keuangan tersebut dan setelah pengakuan 
awal dinyatakan sebesar biaya perolehan 
diamortisasi menggunakan metode suku 
bunga efektif dikurangi cadangan kerugian 
penurunan nilai. 

 Placements with Bank Indonesia and other 
banks initially measured at fair value plus 
transaction costs that are directly attributable 
and an additional cost to acquire the financial 
asset and after initial recognition are stated at 
amortized cost using the effective interest 
method less allowance for impairment losses. 

   
Penempatan pada Bank Indonesia dan bank 
lain diklasifikasikan sebagai pinjaman yang 
diberikan dan piutang. Lihat Catatan 2.e untuk 
kebijakan akuntansi atas pinjaman yang 
diberikan dan piutang. 

 Placements with Bank Indonesia and other 
bank are classified as loans and receivables. 
Refer to Note 2.e for the accounting policy of 
loans and receivables.  
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2.i. Efek-efek   2.i. Marketable Securities 
Efek-efek yang dimiliki terdiri dari Sertifikat 
Deposito Bank Indonesia (SDBI), Obligasi Ritel 
Indonesia (ORI), Negotiable Certificate of 
Deposit (NCD), Sukuk dan Wesel Jangka 
Menengah. 

 Marketable securities consist of Deposit 
Certificate of Bank Indonesia (SDBI), Retail 
Government Bonds (ORI), Negotiable 
Certificate of Deposit (NCD), Sukuk and 
Medium Term Notes (MTN). 

   
Efek-efek diklasifikasikan sebagai aset 
keuangan dalam kelompok dimiliki hingga jatuh 
tempo. Lihat Catatan 2.e untuk kebijakan 
akuntansi atas aset keuangan dalam kelompok 
dimiliki hingga jatuh tempo. 

 Marketable securities are classified as financial 
assets held to maturity. Refer to Note 2.e for 
the accounting policy of financial assets held to 
maturity. 

   
Efek-efek disajikan sebesar nilai wajar 
ditambah dengan biaya transaksi yang 
diatribusikan secara langsung. 

 Marketable securities are presented at their fair 
value plus directly attributable transaction 
costs. 

   
Surat Berharga Syariah adalah surat bukti 
investasi berdasarkan prinsip syariah yang 
lazim diperdagangkan di pasar uang syariah 
dan/atau pasar modal syariah, antara lain 
obligasi syariah (sukuk) dan surat berharga 
lainnya berdasarkan prinsip syariah. 

 Sharia Securities are certificate of investment 
based on sharia principles that are commonly 
traded in the sharia money market and/or 
sharia capital markets, including sharia bonds 
(sukuk) and other securities following sharia 
principles. 

 
Klasifikasi sukuk adalah sebagai berikut: 

  
Classification of sukuk are as follows: 

1) Diukur pada biaya perolehan 
• Investasi tersebut dimiliki dalam suatu 

model usaha yang bertujuan utama untuk 
memperoleh arus kas kontraktual dan 
terdapat persyaratan kontraktual dalam 
menentukan tanggal tertentu atas 
pembayaran pokok dan atau hasilnya. 

• Biaya perolehan sukuk termasuk biaya 
transaksi dan selisih antara biaya 
perolehan dan nilai nominal diamortisasi 
secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 

 

 1) Measured at cost 
• The investments held within a business 

model whose primary purpose is to obtain 
contractual cash flows and there is a 
contractual requirement to determine a 
specific date for the payment of principal 
and or result. 

• Sukuk acquisition cost including 
transaction costs and the difference 
between the acquisition cost and nominal 
value is amortized on a straight-line basis 
over the sukuk term and recognized in 
profit or loss. 

   

2) Diukur pada nilai wajar melalui laba rugi 
Biaya perolehan sukuk tidak termasuk biaya 
transaksi, dan selisih antara nilai wajar dan 
jumlah tercatat diakui dalam laba rugi. 

 2) Measured at fair value through profit or loss 
Sukuk acquisition cost excluding 
transaction costs, and the difference 
between the fair value and the carrying 
amount is recognized in profit or loss. 

   
3) Diukur pada nilai wajar melalui penghasilan 

komprehensif lain 
• Investasi tersebut dimiliki dalam suatu 

model usaha yang bertujuan utama untuk 
memperoleh arus kas kontraktual dan 
melakukan penjualan sukuk, terdapat 
persyaratan kontraktual dalam 
menentukan tanggal tertentu atas 
pembayaran pokok dan/atau hasilnya. 

• Biaya perolehan sukuk termasuk biaya 
transaksi, dan selisih antara biaya 
perolehan dan nilai nominal, diamortisasi 
secara garis lurus selama jangka waktu 
sukuk dan diakui dalam laba rugi. 
 

 3) Measured at fair value through other 
comprehensive income 
• The investment is held within a business 

model whose primary purpose is to obtain 
contractual cash flows and selling sukuk, 
there is a contractual requirement to 
determine a specific date for the payment 
of principal and/or results. 

 
• The cost of securities includes transaction 

costs, and the difference between the 
acquisition cost and nominal value, is 
amortized on a straight-line basis over the 
sukuk term and recognized in profit or 
loss. 
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• Keuntungan atau kerugian dari 
perubahan nilai wajar diakui dalam 
penghasilan komprehensif lain setelah 
memperhitungkan saldo selisih biaya 
perolehan dan nilai nominal yang belum 
diamortisasi dan saldo akumulasi 
keuntungan atau kerugian nilai wajar 
yang telah diakui dalam penghasilan 
komprehensif lain sebelumnya. Ketika 
investasi sukuk dihentikan 
pengakuannya, akumulasi keuntungan 
atau kerugian yang sebelumnya diakui 
dalam penghasilan komprehensif lain 
direklasifikasi ke laba rugi. 

• Gains or losses from changes in fair value 
recognized in other comprehensive 
income after taking into account the 
differences between the cost and the 
balance of the nominal value and the 
unamortized balance of accumulated 
profit or keerugian fair value has been 
recognized in other comprehensive 
income previously. When the sukuk 
investments are derecognised, the 
cumulative gain or loss previously 
recognized in other comprehensive 
income are reclassified to profit or loss. 

 
   
Pada tanggal 31 Desember 2019 dan 2018, 
Bank hanya mempunyai efek-efek dalam 
bentuk sukuk yang dimiliki hingga jatuh tempo 
dan diukur pada biaya perolehan. 

 As of December 31, 2019 and 2018, the Bank 
only have marketable securities in the form of 
sukuk held to maturity and measured at cost. 

   
2.j. Tagihan atas efek-efek yang Dibeli dengan 

Janji Dijual Kembali  
 2.j. Receivable from Securities Purchased 

under Resale Agreement 
Tagihan atas efek-efek yang dibeli dengan janji 
dijual kembali disajikan sebagai tagihan 
sebesar harga jual kembali yang disepakati 
dikurangi dengan selisih antara harga beli dan 
harga jual kembali yang disepakati 
(pendapatan bunga yang ditangguhkan) dan 
cadangan kerugian penurunan nilai. Selisih 
antara harga beli dan harga jual kembali yang 
disepakati tersebut diamortisasi dengan 
menggunakan suku bunga efektif sebagai 
pendapatan bunga selama jangka waktu sejak 
efek-efek itu dibeli hingga saat dijual kembali. 

 Receivable from securities purchased under 
resale agreement are presented as receivables 
at the agreed resale price net of difference 
between the purchase price and agreed resale 
price (unearned interest income) and allowance 
for impairment losses. The difference between 
the purchase price and the agreed resale price 
are amortised using effective interest rate as 
interest income over the period, commencing 
from acquisition date to the resale date. 

   
Tagihan atas efek-efek yang dibeli dengan janji 
dijual kembali diklasifikasikan sebagai 
pinjaman yang diberikan dan piutang. Lihat 
Catatan 2.e untuk kebijakan akuntansi atas 
pinjaman yang diberikan dan piutang. 
 

 Receivable from securities purchased under 
resale agreement was classified as loans and 
receivables. Refer to Note 2.e for the 
accounting policy of loans and receivables.  

Tagihan atas efek-efek yang dibeli dengan janji 
dijual kembali disajikan sebesar nilai wajar 
ditambah dengan biaya transaksi yang dapat 
diatribusikan secara langsung. 

 Receivable from securities purchased under 
resale agreements are initially presented at fair 
value plus directly attributable transaction 
costs. 

   
2.k. Kredit yang Diberikan  2.k. Loans 

  Kredit yang diberikan adalah penyediaan uang 
atau tagihan yang dapat disetarakan dengan 
kas, berdasarkan persetujuan atau 
kesepakatan pinjam meminjam dengan 
peminjam, mewajibkan pihak peminjam untuk 
melunasi utang berikut bunganya setelah 
jangka waktu tertentu. 

 Loans represent provision of cash or cash 
equivalent based on agreements with 
borrowers, where borrowers required to pay 
debts with interest after specified periods. 

   
 Kredit yang diberikan pada awalnya diukur 
pada nilai wajar ditambah dengan biaya 
transaksi yang dapat diatribusikan secara 
langsung dan merupakan biaya tambahan 

 Loans are initially measured at fair value plus 
transaction costs that are directly attributable 
and an additional cost to acquire the financial 
assets after initial recognition and are 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 
CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2019 dan 2018 December 31, 2019 and 2018 
(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 
24 

untuk memperoleh aset keuangan tersebut dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi menggunakan metode 
suku bunga efektif dikurangi dengan cadangan 
kerugian penurunan nilai. 

measured at amortized cost using the effective 
interest method less any allowance for 
impairment losses. 

   
        Restrukturisasi Kredit Bermasalah   Non Performing Loans Restructuring 

Restrukturisasi kredit meliputi adanya 
perpanjangan jangka waktu pembayaran dan 
penetapan ketentuan kredit yang baru.  

 Loan restructuring includes the extension of 
repayment periods and establishment new 
credit terms. 

   
  Kredit yang direstrukturisasi disajikan sebesar 

nilai yang lebih rendah antara nilai tercatat 
kredit pada tanggal restrukturisasi atau nilai 
tunai penerimaan kas masa depan setelah 
restrukturisasi. Kerugian akibat selisih antara 
nilai tercatat kredit pada tanggal restrukturisasi 
dengan nilai tunai penerimaan kas masa 
depan setelah restrukturisasi diakui sebagai 
laba rugi. Setelah restrukturisasi, semua 
penerimaan kas masa depan yang ditetapkan 
dalam persyaratan baru dicatat sebagai 
pengembalian pokok kredit yang diberikan dan 
penghasilan bunga sesuai dengan syarat-
syarat restrukturisasi. 

 Restructured loans are stated at the lower of 
carrying value of the loan at the time of 
restructuring or net present value of the total 
future cash receipts after restructuring. Losses 
arising from any excess of the carrying value of 
the loan at the time of restructuring over the net 
present value of the total future cash receipts 
after restructuring are recognized as profit or 
loss. Thereafter, all cash receipts under the 
new terms shall be accounted for as the 
recovery of principal and interest revenue, in 
accordance with the restructuring scheme. 

   
Kredit yang diberikan dihapusbukukan, ketika 
tidak terdapat prospek yang realistis mengenai 
pengembalian di masa datang dan semua 
jaminan telah diupayakan untuk direalisasi 
atau sudah diambil alih. Kredit yang tidak 
dapat dilunasi dihapusbukukan dengan 
mendebit cadangan kerugian penurunan nilai. 
Pelunasan kemudian atas kredit yang telah 
dihapusbukukan sebelumnya, dikreditkan ke 
cadangan kerugian penurunan nilai di laporan 
posisi keuangan. 

 Loans that written off, when there is no realistic 
prospect of the returns in the future and all 
collateral been attempted to be realized or 
been taken over. Loans that can not be repaid 
are written off by debiting the allowance for 
impairment losses. Repayments of previously 
written off loans are credited to the allowance 
for impairment losses in the statement of 
financial position. 

   
Ketika kredit yang diberikan tidak tertagih, 
kredit tersebut dihapus buku beserta dengan 
cadangan kerugian penurunan nilai yang 
terkait. Kredit yang diberikan tersebut dapat 
dihapus buku setelah semua prosedur yang 
diperlukan telah dilakukan dan jumlah kerugian 
telah ditentukan. 

 When a loan is uncollectible, it is written off 
against the related allowance for impairment 
loss. Such loans are written off after all the 
necessary procedures have been completed 
and the amount of the loss has been 
determined. 

   
 Adapun kriteria debitur yang dapat 
dihapusbukukan meliputi: 
a. Fasilitas kredit telah mengalami penurunan 

nilai; 
b. Fasilitas kredit telah memiliki cadangan 

kerugian penurunan nilai sebesar 100% dari 
pokok kredit; 

c. Telah dilakukan berbagai upaya penagihan 
dan pemulihan, namun tidak berhasil; 

d. Usaha debitur sudah tidak mempunyai 
prospek atau kinerja debitur buruk atau tidak 
ada kemampuan membayar; 

e. Hapus buku dilakukan terhadap seluruh 
liabilitas kreditnya, termasuk yang berasal 

 The criteria for write offs loan are as follow: 
 
a. Loan facility is classified as impaired; 
 
b. Loan facility has been provided with 100% 

provision of the loan principal; 
 

c. Collection and recovery efforts have been 
made, but the results are unsuccessful; 

d. The debtor has no business prospect or its 
performance is poor or has no ability to pay; 
 

e. The write offs are performed for entire loan 
liabilities, including non cash loan, therefore 
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dari non cash loan, sehingga 
penghapusbukuan tidak boleh dilakukan 
pada sebagian kreditnya (partial write off); 
dan 

f. Diumumkan secara terbuka. 

write offs should not be done partially (partial 
write off); and 

 
 
f. Announced publicly. 

 
2.l.    Penyertaan Saham  2.l. Investment in Shares 

   
Penyertaan saham merupakan penanaman 
dana dalam bentuk saham pada perusahaan 
non-publik yang bergerak di bidang jasa 
keuangan yang tidak melalui pasar modal 
untuk tujuan jangka panjang. 

 Investment in shares represent investments in 
non-publicly listed companies engaged in the 
financial services industry that not through 
capital market held for long- term purposes. 

   
Untuk penyertaan saham dengan persentase 
kepemilikan di bawah 20% dicatat sesuai 
dengan PSAK 55 (Revisi 2014). Dengan 
metode ini, penyertaan saham dicatat sebesar 
biaya perolehan dikurangi dengan cadangan 
kerugian penurunan nilai, dan tidak memiliki 
pengaruh yang signifikan. Pendapatan dividen 
diakui pada saat keputusan pembagian dividen 
diumumkan. 

 Investments in shares with an ownership 
interest below 20% are recorded based on 
SFAS 55 (Revised 2014). Under this method, 
investments in shares are carried at cost less 
allowance for impairment losses, and have no 
significant influence. Dividend income is 
recognized when the decision to distribute the 
dividend is declared. 

   
2.m. Aset Tetap  2.m. Fixed Assets 

Aset tetap pada awalnya diakui sebesar biaya 
perolehan yang meliputi harga perolehannya 
dan setiap biaya yang dapat diatribusikan 
langsung untuk membawa aset ke kondisi dan 
lokasi yang diinginkan agar aset siap 
digunakan sesuai intensi manajemen. 

 Fixed assets are initially recognized at cost, 
which comprises its purchase price and any 
cost directly attributable in bringing the assets 
to the location and condition necessary for it to 
be capable of operating in the manner intended 
by management. 

   
Apabila relevan, biaya perolehan juga dapat 
mencakup estimasi awal biaya pembongkaran 
dan pemindahan aset tetap dan restorasi 
lokasi aset tetap. Kewajiban tersebut timbul 
ketika aset tetap diperoleh atau sebagai 
konsekuensi penggunaan aset tetap selama 
periode tertentu untuk tujuan selain untuk 
memproduksi persediaan selama periode 
tersebut. 

 When applicable, the cost may also comprises 
the initial estimate of the costs of dismantling 
and removing the item and restoring the site on 
which it is located. The obligation for which an 
entity incurs either when the item is acquired or 
as a consequence of having used the item 
during a particular period for purposes other 
than to produce inventories during that period. 

   
Tanah diakui sebesar harga perolehan dan 
tidak disusutkan. 

 Land is recognized at cost and not depreciated. 

   
Aset tetap diakui sebesar biaya perolehan 
setelah dikurangi dengan akumulasi 
penyusutan.  

 Fixed assets are recognized at cost less 
accumulated depreciation.  

   
Penyusutan aset tetap dihitung dengan 
menggunakan metode garis lurus (straight line 
method) dengan estimasi masa manfaat 
ekonomis aset tetap sebagai berikut: 

 Depreciation of fixed assets are calculated 
using the straight-line method with estimated 
useful lives as follows: 

Tahun/ Years

Bangunan 20 Buildings
Perlengkapan dan Peralatan Kantor 4 - 7 Office equipment
Renovasi Gedung dan Instalasi 4 Building Renovation and Installation
Kendaraan Bermotor 5 Vehicles  
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Aset tetap yang dikonstruksi sendiri disajikan 
sebagai bagian aset tetap sebagai “Aset dalam 
Konstruksi” dan dinyatakan sebesar biaya 
perolehannya. Semua biaya, termasuk biaya 
pinjaman, yang terjadi sehubungan dengan 
konstruksi aset tersebut dikapitalisasi sebagai 
bagian dari biaya perolehan aset tetap dalam 
konstruksi. Biaya perolehan aset tetap dalam 
konstruksi tidak termasuk setiap laba internal, 
jumlah tidak normal dari biaya pemborosan 
yang terjadi dalam pemakaian bahan baku, 
tenaga kerja atau sumber daya lain. 

 Self-constructed fixed assets are presented as 
part of the fixed assets under “Asset in 
Construction” and are stated at its cost. All 
costs, including borrowing costs, incurred in 
relation with the construction of these assets 
are capitalized as part of the cost of assets in 
construction. Cost of assets in construction 
shall exclude any internal profits, cost of 
abnormal amounts of wasted material, labour, 
or other resources incurred. 
 

   
Akumulasi biaya perolehan akan dipindahkan 
ke masing-masing pos aset tetap yang sesuai 
pada saat aset tersebut selesai dikerjakan atau 
siap digunakan dan disusutkan sejak 
beroperasi. 

 The accumulated costs are transferred to the 
respective fixed assets items at the time the 
asset is complete or ready for use and is 
depreciated since the operation. 

   
Nilai tercatat dari suatu aset tetap dihentikan 
pengakuannya pada saat pelepasan atau 
ketika tidak terdapat lagi manfaat ekonomik 
masa depan yang diharapkan dari penggunaan 
atau pelepasannya. Keuntungan atau kerugian 
yang timbul dari penghentian pengakuan 
tersebut (yang ditentukan sebesar selisih 
antara jumlah hasil pelepasan neto, jika ada, 
dan jumlah tercatatnya) dimasukkan dalam 
laba rugi pada saat penghentian pengakuan 
tersebut dilakukan. 

 The carrying amount of an item of fixed assets 
is derecognized on disposal or when no future 
economic benefits are expected from its use or 
disposal. Any gain or loss arrising from 
derecognition (that determined as the 
difference between the net disposal proceeds, 
if any, and the carrying amount of the item) is 
included in profit or loss when item is 
derecognized. 

 
Pada akhir periode pelaporan, Bank 
melakukan penelaahan berkala atas masa 
manfaat, nilai residu, metode penyusutan, dan 
sisa umur pemakaian berdasarkan kondisi 
teknis. 

  
At the end of each reporting period, the Bank 
made regular review of the useful lives, residual 
values, depreciation method and residual life 
based on the technical conditions. 

   
2.n. Aset Takberwujud  2.n. Intangible Assets 

Aset takberwujud terdiri dari peranti lunak.  Intangible assets consist of software. 
   
Aset takberwujud diukur sebesar nilai 
perolehan pada pengakuan awal. Setelah 
pengakuan awal, aset takberwujud dicatat 
pada biaya perolehan dikurangi akumulasi 
amortisasi dan akumulasi rugi penurunan nilai.  

 Intangible asset is measured on initial 
recognition at cost. After initial recognition, 
intangible asset is carried at cost less any 
accumulated amortization and any 
accumulated impairment loss.  
 

Tahun/ Years
Perangkat Lunak 6 Software  
 
Periode amortisasi dan metode amortisasi 
untuk aset takberwujud dengan umur manfaat 
terbatas ditelaah setidaknya setiap akhir tahun 
buku. 
 

 The amortization period and the amortization 
method for an intangible asset with a finite 
useful life are reviewed at least at each 
financial year-end. 

2.o.  Agunan yang Diambil Alih (AYDA)  2.o.  Foreclosed Assets 
Agunan yang diambil alih (AYDA) sehubungan 
dengan penyelesaian kredit diakui sebesar 
nilai neto yang dapat direalisasi atau sebesar 
nilai tercatat dari kredit, mana yang lebih 

 Foreclosed assets with respect to settlement of 
loans recognized at net realizable value or the 
carrying amount of the loan, whichever is lower. 
Net realizable value is the fair value of the 
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rendah. Nilai neto yang dapat direalisasi 
adalah nilai wajar agunan setelah dikurangi 
estimasi biaya pelepasan. Kelebihan saldo 
kredit yang diberikan, yang belum dilunasi oleh 
peminjam diatas nilai dari agunan yang diambil 
alih, dibebankan sebagai penyisihan 
penghapusan kredit yang diberikan pada tahun 
berjalan. Selisih antara nilai agunan yang 
diambil alih dengan hasil penjualannya diakui 
sebagai keuntungan atau kerugian pada saat 
penjualan agunan. 

collateral after deducting the estimated costs of 
disposal. Excess receivables balance, which 
has not been repaid by the borrower on the 
value of foreclosed assets, is charged as an 
allowance for uncollectible loans in the current 
year. The differences between the value of the 
collateral and the proceeds from sale are 
recognized as a gain or loss upon sale of the 
collateral. 

   
Manajemen mengevaluasi nilai agunan yang 
diambil alih secara berkala. Penyisihan 
kerugian agunan yang diambil alih dibentuk 
berdasarkan penurunan nilai agunan yang 
diambil alih. 

 Management evaluates the value of foreclosed 
assets on a regular basis. Allowance for losses 
foreclosed assets established based on 
impairment foreclosed assets. 

   
Beban perbaikan yang timbul setelah 
pengambilalihan agunan langsung dibebankan 
ke laba rugi. 

 Reconditioning cost that arise after the 
takeover of collateral is is charged to the profit 
or loss. 

   
2.p. Aset Lain-lain  2.p. Other Assets 

  Termasuk di dalam aset lain-lain antara lain 
adalah beban dibayar di muka, setoran 
jaminan, dan beban yang ditangguhkan. 

 Included in other assets are prepaid expenses, 
security deposits, and deferred expenses. 

   
Beban dibayar di muka adalah beban yang 
telah dikeluarkan tetapi belum diakui sebagai 
beban pada periode terjadinya. Beban dibayar 
di muka akan digunakan untuk aktivitas Bank 
di masa mendatang. Beban dibayar di muka 
akan diakui sebagai beban pada saat 
diamortisasi sesuai dengan masa manfaatnya 
dengan menggunakan metode garis lurus 
(straight line method). 

 Prepaid expenses are expenses which have 
been incurred but have not been recognised as 
expense in the period. Prepaid expenses will 
be used for the Bank’s activities in the future. 
Prepaid expenses are recognised as expenses 
during the amortisation in accordance with the 
expected period of benefit by using straight line 
method. 

   
Termasuk dalam beban dibayar di muka 
adalah biaya sewa dan biaya asuransi. Beban 
sewa merupakan pembayaran di muka terkait 
sewa gedung kantor yang diamortisasi selama 
masa sewa dan dimulai sejak gedung 
digunakan.  

 

 Included in prepaid expenses are rental 
expenses and insurance expense. Rent 
expenses is advance payment for rent of office 
building which will be amortised for rental 
period when building is in use.  

2.q.   Liabilitas Segera  2.q. Obligations Due Immediately 
  Liabilitas segera adalah liabilitas Bank kepada 

pihak lain yang sifatnya wajib segera 
dibayarkan sesuai perjanjian yang ditetapkan 
sebelumnya. 

 Obligations due immediately is a liability of the 
Bank to other parties who are required to be 
paid out according to the previously established 
agreements.  

   
  Liabilitas segera disajikan sebesar biaya 

perolehan yang diamortisasi. Lihat Catatan 2.e 
untuk kebijakan akuntansi atas liabilitas 
keuangan yang diukur dengan biaya perolehan 
diamortisasi. 

 Obligations due immediately are carried at 
amortized costs. See Note 2.e for the 
accounting policy for financial liabilities that are 
measured at amortized costs.  

   
2.r. Simpanan dari Nasabah   2.r. Deposits from Customers  

Simpanan  dari nasabah  adalah  dana  yang  
ditempatkan  oleh  masyarakat  (tidak  
termasuk  bank)  berdasarkan  perjanjian 
penyimpanan  dana.  Termasuk dalam pos ini 

 Deposits from customers are funds placed  
by the public (excluding banks) based  
deposit agreement funds. In this account  
are included current accounts, savings 
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adalah giro, tabungan, deposito berjangka dan 
bentuk simpanan lain yang dipersamakan 
dengan itu. 

deposits, time deposits and other deposits that 
form thereto. 

   
Giro merupakan simpanan nasabah yang 
penarikannya dapat dilakukan setiap saat 
dengan menggunakan cek atau dengan cara 
pemindahbukuan dengan bilyet giro atau 
sarana perintah pembayaran lainnya. 

 Current accounts are customer deposits which 
may be withdrawn at any time by cheque or by 
transfer using bank draft or other facilities of 
payment orders. 

   
Tabungan merupakan simpanan nasabah yang 
penarikannya hanya dapat dilakukan nasabah 
sesuai dengan persyaratan tertentu yang 
disepakati. 

 Savings are customer deposits which can be 
withdrawn only by customers in accordance 
with certain conditions. 

   
Deposito berjangka merupakan simpanan 
nasabah yang penarikannya hanya dapat 
dilakukan pada waktu tertentu sesuai dengan 
perjanjian antara pemegang deposito 
berjangka dan Bank. 

 Time deposits represent customer deposits 
which can be withdrawn only at a certain time 
in accordance with an agreement between the 
deposits holders and the Bank. 

   
Simpanan dari nasabah pada awalnya diukur 
pada nilai wajar ditambah biaya transaksi yang 
dapat diatribusikan secara langsung dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan 
metode suku bunga efektif. 

 Deposits from customers are initially measured 
at fair value plus transaction costs that are 
directly attributable and after initial recognition 
are measured at amortized cost using the 
effective interest rate method. 

   
2.s. Simpanan dari Bank Lain  2.s. Deposits from Other Banks 

Simpanan dari bank lain terdiri dari liabilitas 
terhadap bank lain, baik lokal maupun luar 
negeri, dalam bentuk giro, tabungan, deposito 
dan inter-bank call money dengan periode 
jatuh tempo menurut perjanjian kurang lebih 
dari atau 90 hari. 

 Deposits from other banks represent liabilities 
to other banks, whether local or overseas, in 
the form of current accounts, savings deposits, 
time deposits and inter-bank call money with 
original maturities less than 90 days or more. 

   
Simpanan dari bank lain pada awalnya diukur 
pada nilai wajar ditambah biaya transaksi yang 
dapat diatribusikan secara langsung dan 
setelah pengakuan awal diukur pada biaya 
perolehan diamortisasi dengan menggunakan 
metode suku bunga efektif. 

 Deposits from other banks are initially 
measured at fair value plus transaction costs 
that are directly attributable and after initial 
recognition are measured at amortized cost 
using the effective interest rate method. 

 
2.t.  Pinjaman yang Diterima  2.t.  Fund Borrowings 

Pinjaman yang diterima merupakan dana yang 
diterima dari bank lain, Bank Indonesia atau 
pihak lain dengan liabilitas pembayaran 
kembali sesuai dengan persyaratan perjanjian 
pinjaman. 

 Fund borrowing’s are funds received by the 
Bank from other banks, Bank Indonesia, or 
other financing institutions with payment 
obligation based on borrowing agreements. 

   
Pinjaman yang diterima diakui sebesar nilai 
wajar pada awalnya dan selanjutnya diukur 
sebesar biaya perolehan diamortisasi dengan 
menggunakan metode suku bunga efektif. 
Biaya perolehan diamortisasi dihitung dengan 
memperhitungkan adanya diskonto atau premi 
terkait dengan pengakuan awal dan biaya 
transaksi yang tidak terpisah dari suku bunga 
efektif. 

 Fund borrowings are recognized initially at fair 
value and subsequently measured at amortized 
cost using the effective interest rate method. 
Amortized cost is calculated by calculating the 
existence of discounts or premiums relating to 
the initial recognition and transaction costs are 
not separated from the effective interest rate. 
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2.u.   Pendapatan dan Beban Bunga  2.u.  Interest Income and Expense 
Pendapatan dan beban bunga untuk semua 
instrumen keuangan yang dikenakan suku 
bunga diakui sebagai “pendapatan bunga” dan 
“beban bunga” di dalam laba rugi 
menggunakan metode suku bunga efektif. 

 Interest income and expense for all interest 
bearing financial instruments are recognized as 
“interest income” and “interest expense” in 
profit or loss using the effective interest 
method. 

   
Metode suku bunga efektif adalah metode 
yang digunakan untuk menghitung biaya 
perolehan diamortisasi dari aset keuangan 
atau liabilitas keuangan dan metode untuk 
mengalokasikan pendapatan bunga atau 
beban bunga selama periode yang relevan. 
Suku bunga efektif adalah suku bunga yang 
secara tepat mendiskontokan estimasi 
pembayaran atau penerimaan kas di masa 
datang selama perkiraan umur dari instrumen 
keuangan, atau jika lebih tepat, digunakan 
periode yang lebih singkat untuk memperoleh 
nilai tercatat bersih dari aset keuangan atau 
liabilitas keuangan. Pada saat menghitung 
suku bunga efektif, Bank mengestimasi arus 
kas dengan mempertimbangkan seluruh 
persyaratan kontraktual dalam instrumen 
keuangan tersebut, namun tidak 
mempertimbangkan kerugian kredit di masa 
datang. Perhitungan ini mencakup komisi, 
provisi yang material, dan bentuk lain yang 
dibayarkan atau diterima oleh para pihak 
dalam kontrak yang merupakan bagian tak 
terpisahkan dari suku bunga efektif, biaya 
transaksi, dan seluruh premi atau diskon 
lainnya. 

       The effective interest method is a method of 
calculating the amortized cost of a financial 
asset or a financial liability and of allocating the 
interest income or interest expense over the 
relevant period. The effective interest rate is the 
rate that exactly discounts estimated future 
cash payments or receipts through the 
expected life of the financial instrument or, 
when appropriate, a shorter period to the net 
carrying amount of the financial asset or 
financial liability. When calculating the effective 
interest rate, the Bank estimates cash flows 
considering all contractual terms of the financial 
instrument, but does not consider future credit 
losses. The calculation includes significant 
fees, commissions and other fees paid or 
received between parties to the contract that 
are integral part of the effective interest rate, 
transaction costs, and all other premiums or 
discounts.   
 

      
2.v.   Pendapatan Provisi dan Komisi  2.v.  Fees and Commissions Income 

Pendapatan dan beban provisi dan komisi 
yang merupakan bagian tak terpisahkan dari 
suku bunga efektif atas aset keuangan atau 
liabilitas keuangan dimasukkan ke dalam 
perhitungan suku bunga efektif. 
 

 Fees and commission income and expenses 
that are integral to the effective interest of a 
financial asset or financial liability are included 
in the calculation of effective interest rate. 

Pendapatan provisi dan komisi yang berkaitan 
langsung dengan kegiatan pemberian kredit 
atau pendapatan provisi dan komisi yang 
berhubungan dengan jangka waktu tertentu, 
diamortisasi sesuai dengan jangka waktu 
kontrak menggunakan suku bunga efektif dan 
diklasifikasikan sebagai bagian dari 
pendapatan bunga pada laba rugi. 

 Fees and commissions directly related to 
granting loans activities or fee and commission 
income related to a specific period, are 
amortized over the term of the contract using 
the effective interest rate and are classified as 
part of interest income on profit or loss. 

   
Pendapatan provisi dan komisi yang tidak 
berkaitan dengan kegiatan pemberian kredit 
atau suatu jangka waktu dan/atau terkait 
dengan pemberian suatu jasa, diakui sebagai 
pendapatan pada saat terjadinya transaksi dan 
dicatat pada akun pendapatan operasional 
lainnya. 

 Fees and commissions which are not related to 
loans activities or a period of time and/or 
related to the provision of a service, are 
recognized as revenues when the transactions 
occur and are recorded under other operating 
income. 
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Beban provisi dan komisi lainnya sehubungan 
dengan transaksi antar bank diakui sebagai 
beban pada saat jasa tersebut diterima. 

 The expenses of fees and commissions 
relating to inter-bank transactions are 
recognized as an expense when the services 
are received. 

   
Apabila pinjaman diselesaikan sebelum jatuh 
tempo, maka saldo pendapatan provisi dan 
komisi yang belum diamortisasi diakui pada 
saat pinjaman diselesaikan. 

 If the loan is settled before maturity, the 
unamortised fees and commissions income is 
recognized when the loan settled. 

   
2.w.  Pajak Penghasilan  2.w. Income Tax 

Beban pajak adalah jumlah gabungan pajak 
kini dan pajak tangguhan yang diperhitungkan 
dalam menentukan laba rugi pada suatu 
periode. Pajak kini dan pajak tangguhan diakui 
dalam laba rugi, kecuali pajak penghasilan 
yang timbul dari transaksi atau peristiwa yang 
diakui dalam penghasilan komprehensif lain 
atau secara langsung di ekuitas. Dalam hal ini, 
pajak tersebut masing-masing diakui dalam 
penghasilan komprehensif lain atau ekuitas. 

 Tax expense is the aggregate amount included 
in the determination of profit or loss for the 
period in respect of current tax and deferred 
tax. Current tax and deferred tax is recognized 
in profit or loss, except for income tax arising 
from transactions or events that are recognized 
in other comprehensive income or directly in 
equity. In this case, the tax is recognized in 
other comprehensive income or equity, 
respectively. 

   
Jumlah pajak kini untuk periode berjalan dan 
periode sebelumnya yang belum dibayar diakui 
sebagai liabilitas. Jika jumlah pajak yang telah 
dibayar untuk periode berjalan dan periode-
periode sebelumnya melebihi jumlah pajak 
yang terutang untuk periode tersebut, maka 
kelebihannya diakui sebagai aset. Liabilitas 
(aset) pajak kini untuk periode berjalan dan 
periode sebelumnya diukur sebesar jumlah 
yang diperkirakan akan dibayar kepada 
(direstitusi dari) otoritas perpajakan, yang 
dihitung menggunakan tarif pajak (dan undang-
undang pajak) yang telah berlaku atau secara 
substantif telah berlaku pada akhir periode 
pelaporan. 

 Current tax for current and prior periods shall, 
to the extent unpaid, be recognized as a 
liability. If the amount already paid in respect of 
current and prior periods exceeds the amount 
due for those periods, the excess shall be 
recognized as an asset. Current tax liabilities 
(assets) for the current and prior periods shall 
be measured at the amount expected to be 
paid to (recovered from) the taxation 
authorities, using the tax rates (and tax laws) 
that have been enacted or substantively 
enacted by the end of the reporting period. 
 

   
Bank melakukan saling hapus atas aset    
pajak kini dan liabilitas pajak kini jika dan         
hanya jika, Bank: 
a)  memiliki hak yang dapat dipaksakan    

secara hukum untuk melakukan saling 
hapus atas jumlah yang diakui; dan  

b)  bermaksud untuk menyelesaikan dengan 
dasar neto atau merealisasikan aset dan 
menyelesaikan liabilitas secara bersamaan. 

 The Bank offset current tax assets and current 
tax liabilities if, and only if, the Bank: 
 
a)  has legally enforceable  right to set off the 

recognized amounts; and 
 

b) intends either to settle on a net basis, or to 
realize the assets and settle liabilities 
simultaneously. 

   
Manfaat terkait dengan rugi pajak yang dapat 
ditarik untuk memulihkan pajak kini dari 
periode sebelumnya diakui sebagai aset. Aset 
pajak tangguhan diakui untuk akumulasi rugi 
pajak belum dikompensasi dan kredit pajak 
belum dimanfaatkan sepanjang kemungkinan 
besar laba kena pajak masa depan akan 
tersedia untuk dimanfaatkan dengan rugi pajak 
belum dikompensasi dan kredit pajak belum 
dimanfaatkan. 

 Tax benefits relating to tax loss that can be 
carried back to recover current tax of a 
previous periods is recognized as an asset. 
Deferred tax asset is recognized for the carry 
forward of unused tax losses and unused tax 
credit to the extent that it is probable that future 
taxable profit will be available against which the 
unused tax losses and unused tax credits can 
be utilized. 
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Seluruh perbedaan temporer kena pajak diakui 
sebagai liabilitas pajak tangguhan, kecuali 
perbedaan temporer kena pajak yang berasal 
dari: 
a) pengakuan awal goodwill; atau 
b) pengakuan awal aset atau liabilitas dari 

transaksi yang bukan kombinasi bisnis dan 
pada saat transaksi tidak mempengaruhi 
laba akuntansi atau laba kena pajak (rugi 
pajak). 

 A deferred tax liability shall be recognised for 
all taxable temporary differences, except to the 
extent that the deferred tax liability arises from: 
 
a) the initial recognition of goodwill; or 
b) the initial recognition of an asset or liability 

in a transaction which is not a business 
combination and  at the time of the 
transaction, affects neither accounting profit 
nor taxable profit (tax loss). 

   
Aset pajak tangguhan diakui untuk seluruh 
perbedaan temporer dapat dikurangkan 
sepanjang kemungkinan besar laba kena pajak 
akan tersedia sehingga perbedaan temporer 
dapat dimanfaatkan untuk mengurangi laba 
dimaksud, kecuali jika aset pajak tangguhan 
timbul dari pengakuan awal aset atau 
pengakuan awal liabilitas dalam transaksi yang 
bukan kombinasi bisnis dan pada saat 
transaksi tidak mempengaruhi laba akuntansi 
atau laba kena pajak (rugi pajak). 

 A deferred tax asset shall be recognised for all 
deductible temporary differences to the extent 
that it is probable that taxable profit will be 
available against which the deductible 
temporary difference can be utilised, unless the 
deferred tax asset arises from the initial 
recognition of an asset or liability in a 
transaction that is not a business combination 
and at the time of the transaction affects neither 
accounting profit nor taxable profit (tax loss). 

   
Aset dan liabilitas pajak tangguhan diukur 
dengan menggunakan tarif pajak yang 
diharapkan berlaku ketika aset dipulihkan atau 
liabilitas diselesaikan, berdasarkan tarif pajak 
(dan peraturan pajak) yang telah berlaku atau 
secara substantif telah berlaku pada akhir 
periode pelaporan. Pengukuran aset dan 
liabilitas pajak tangguhan mencerminkan 
konsekuensi pajak yang sesuai dengan cara 
Bank memperkirakan, pada akhir periode 
pelaporan, untuk memulihkan atau 
menyelesaikan jumlah tercatat aset dan 
liabilitasnya. 

 Deferred tax assets and liabilities are measured 
at the tax rates that are expected to apply to 
the period when the asset is realized or the 
liability is settled, based on tax rates (and tax 
laws) that have been enacted or substantively 
enacted by the end of the reporting period. The 
measurement of deferred tax liabilities and 
deferred tax assets shall reflect the tax 
consequences that would follow from the 
manner in which the Bank expects, at the end 
of the reporting period, to recover or settle the 
carrying amount of its assets and liabilities. 

   
Jumlah tercatat aset pajak tangguhan ditelaah 
ulang pada akhir periode pelaporan. Bank 
mengurangi jumlah tercatat aset pajak 
tangguhan jika kemungkinan besar laba kena 
pajak tidak lagi tersedia dalam jumlah yang 
memadai untuk mengkompensasikan sebagian 
atau seluruh aset pajak tangguhan tersebut. 
Setiap pengurangan tersebut dilakukan 
pembalikan atas aset pajak tangguhan hingga 
kemungkinan besar laba kena pajak yang 
tersedia jumlahnya memadai. 

 The carrying amount of a deferred tax asset 
reviewed at the end of reporting period. The 
Bank shall reduce the carrying amount of a 
deferred tax asset to the extent that it is no 
longer probable that sufficient taxable profit will 
be available to allow the benefit of part or all of 
that deferred tax asset to be utilised. Any such 
reduction shall be reversed to the extent that it 
becomes probable that sufficient taxable profit 
will be available. 

   
Bank melakukan saling hapus aset pajak 
tangguhan dan liabilitas pajak tangguhan jika 
dan hanya jika: 
a) entitas memiliki hak yang dapat dipaksakan 

secara hukum untuk melakukan saling 
hapus aset pajak kini terhadap liabilitas 
pajak kini; dan 

b) aset pajak tangguhan dan liabilitas pajak 
tangguhan terkait dengan pajak 
penghasilan yang dikenakan oleh otoritas 
perpajakan yang sama atas: 

 The Bank offset deferred tax assets and 
deferred tax liabilities if, and only if: 
 
a) the entity has a legally enforceable right to 

set off current tax assets against current tax 
liabilities; and 
 

b) the deferred tax assets and the deferred tax 
liabilities relate to income taxes levied by 
the same taxation authority on either: 
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i. entitas kena pajak yang sama; atau 
ii. entitas kena pajak yang berbeda  

yang bermaksud untuk memulihkan aset 
dan liabilitas pajak kini dengan  
dasar neto, atau merealisasikan aset dan 
menyelesaikan liabilitas secara 
bersamaan, pada setiap periode masa 
depan dimana jumlah signifikan atas aset 
atau liabilitas pajak tangguhan 
diperkirakan untuk diselesaikan atau 
dipulihkan. 

i. the same taxable entity; or 
ii. different taxable entity which intend  either 

to settle current tax liabilities and assets 
on a net basis, or to realize the assets 
and settle the liabilities simultaneously, in 
each future period in which significant 
amounts of deferred tax liabilities or 
assets are expected to be settled or 
recovered. 

 

   
2.x. Imbalan Kerja  2.x. Employee Benefits 

Imbalan Kerja Jangka Pendek 
Imbalan kerja jangka pendek diakui ketika 
pekerja telah memberikan jasanya dalam suatu 
periode akuntansi, sebesar jumlah tidak 
terdiskonto dari imbalan kerja jangka pendek 
yang diharapkan akan dibayar sebagai imbalan 
atas jasa tersebut. 

 Short-term Employee Benefits 
Short-term employee benefits are recognized 
when an employee has rendered service 
during accounting period, at the undiscounted 
amount of short-term employee benefits 
expected to be paid in exchange for that 
service. 

   
Imbalan kerja jangka pendek mencakup antara 
lain upah, gaji, dan bonus. 

 Short-term employee benefits include such as 
wages, salaries, and bonus. 

   
Imbalan Pascakerja 
Imbalan pascakerja seperti pensiun, uang 
pisah dan uang penghargaan masa kerja 
dihitung berdasarkan Undang-Undang 
Ketenagakerjaan No.13/2003 (”UU 13/2003”). 

 Post-employment Benefits 
Post-employment benefits such as retirement, 
severance and service payments are 
calculated based on Labor Law No. 13/2003 
(“Law 13/2003”). 

   
Bank mengakui jumlah liabilitas imbalan pasti 
neto sebesar nilai kini kewajiban imbalan pasti 
pada akhir periode pelaporan dikurangi nilai 
wajar aset program yang dihitung oleh aktuaris 
independen dengan menggunakan metode 
Projected Unit Credit. Nilai kini kewajiban 
imbalan pasti ditentukan dengan 
mendiskontokan imbalan tersebut. 

 The Bank recognizes the amount of the net 
defined benefit liability at the present value of 
the defined benefit obligation at the end of the 
reporting period less the fair value of plan 
assets which calculated by independent 
actuaries using the Projected Unit Credit 
method. Present value of defined benefit 
obligation is determined by discounting the 
benefit. 

   
Bank mencatat tidak hanya kewajiban hukum 
berdasarkan persyaratan formal program 
imbalan pasti, tetapi juga kewajiban konstruktif 
yang timbul dari praktik informal entitas. 

 The Bank account not only for its legal 
obligation under the formal terms of a defined 
benefit plan, but also for any constructive 
obligation that arises from the entity’s informal 
practices. 
 

Biaya jasa kini, biaya jasa lalu dan keuntungan 
atau kerugian atas penyelesaian, serta bunga 
neto atas liabilitas (aset) imbalan pasti neto 
diakui dalam laba rugi. 

 Current service cost, past service cost and gain 
or loss on settlement, and net interets on the 
net defined benefit liability (asset) are 
recognized in profit or loss. 

   
Pengukuran kembali atas liabilitas (aset) 
imbalan pasti neto yang terdiri dari keuntungan 
dan kerugian aktuarial, imbal hasil atas aset 
program dan setiap perubahan dampak batas 
atas aset diakui sebagai penghasilan 
komprehensif lain. 

 The remeasurement of the net defined benefit 
liability (assets) comprises actuarial gains and 
losses, the  return on plan assets, and any 
change in effect of the asset ceiling are 
recognized in other comprehensive income. 
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Pesangon 
Bank mengakui pesangon sebagai liabilitas 
dan beban pada tanggal yang lebih awal di 
antara: 
a) Ketika Bank tidak dapat lagi menarik 

tawaran atas imbalan tersebut; dan 
b) Ketika Bank mengakui biaya untuk 

restrukturisasi yang berada dalam ruang 
lingkup PSAK 57  dan melibatkan 
pembayaran pesangon. 

 Termination Benefits 
The Bank recognizes a liability and expense for 
termination benefits at the earlier of the 
following dates: 
a) When the Bank can no longer withdraw the 

offer of those benefits; and 
b) When the Bank recognizes costs  for a 

restructuring that is within the scope of 
PSAK 57 and involves payment of 
termination benefits. 

   
Bank mengukur pesangon pada saat 
pengakuan awal, dan mengukur dan mengakui 
perubahan selanjutnya, sesuai dengan sifat 
imbalan kerja. 
 

 

 The Bank measures termination benefits on 
initial recognition, and measures and 
recognizes subsequent changes, in 
accordance with the nature of the employee 
benefits. 
 

2.y. Segmen Operasi  2.y. Operating Segments 
Bank menyajikan segmen operasi berdasarkan 
informasi keuangan yang digunakan oleh 
pengambil keputusan operasional dalam 
menilai kinerja segmen dan menentukan 
alokasi sumber daya yang dimilikinya. 
Segmetasi berdasarkan aktivitas dari setiap 
kegiatan operasi entitas legal di dalam Bank.  

 The Bank presented operating segments based 
on the financial information used by the chief 
operating decision maker in assessing  
the performance of segments and in  
the allocation of resources. The segments  
are based on the activities of each of the 
operating legal entities within the Bank.  

   
Segmen operasi adalah suatu komponen dari 
Bank: 

 An operating segment is a component of the 
Bank which: 

a. yang terlibat dalam aktivitas bisnis yang 
memperoleh pendapatan dan 
menimbulkan beban (termasuk 
pendapatan dan beban yang terkait 
dengan transaksi dengan komponen lain 
dari entitas yang sama); 

b. hasil operasinya dikaji ulang secara 
regular oleh kepala operasional untuk 
membuat keputusan tentang sumber daya 
yang dialokasikan pada segmen tersebut 
dan menilai kinerjanya; dan 

c. tersedia informasi keuangan yang dapat 
dipisahkan. 

 a.  that engages in business activities from 
which it may earn revenue and incur 
expenses (including revenue and expenses 
relating to the transactions with other 
components of  the same entity); 

 
b. whose operating results are regularly 

reviewed by chief operating decision maker 
to make decisions regarding the resources 
to be allocated and assess its performance; 
and 

c.  for which discrete financial information is 
available. 

   
Karena pada saat ini manajemen Bank 
menelaah alokasi aset keuangan tertentu di 
antara nasabah ritel, nasabah usaha kecil dan 
menengah (UKM) serta nasabah middle rate, 
tetapi tidak untuk hasil operasi lainnya serta 
informasi keuangan yang dapat dipisahkan 
juga tidak tersedia di Bank, maka manajemen 
berkeyakinan Bank pada saat ini dikelola 
sebagai segmen operasi tunggal. 

 Since the management of the Bank examine 
certain financial asset allocation among retail 
customers, small and medium business 
customers (UKM) as well as middle rate 
customers, but not for other operating results, 
and financial information that can be separated 
is also not available in the Bank, so the 
management believes that Bank is managed as 
a single operating segment at the moment. 
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3. Sumber Ketidakpastian Estimasi dan  3.    Source of Estimation Uncertainty and  
 Pertimbangan Akuntansi  Accounting Judgement 
 
Beberapa estimasi dan asumsi dibuat dalam rangka 
penyusunan laporan keuangan dimana dibutuhkan 
pertimbangan manajemen dalam menentukan 
metodologi yang tepat untuk penilaian aset dan 
liabilitas. 

 Certain estimates and assumption are made in the 
presentation of the financial statements. These often 
require management judgement in determining the 
appropriate methodology for valuation of assets and 
liabilities. 

   
Manajemen membuat estimasi dan asumsi yang 
berimplikasi pada pelaporan nilai aset dan liabilitas 
atas tahun keuangan satu tahun ke depan. Semua 
estimasi dan asumsi yang diharuskan oleh PSAK 
adalah estimasi terbaik yang didasarkan standar 
yang berlaku. Estimasi dan pertimbangan dievaluasi 
secara terus menerus dan berdasarkan pengalaman 
masa lalu dan faktor-faktor lain termasuk harapan 
atas kejadian yang akan datang.  

 Management makes estimates and assumptions 
that affect the reported amounts of assets and 
liabilities within the next financial year. All estimates 
and assumptions required in conformity with PSAK 
are best estimates undertaken in accordance with 
the applicable standard. Estimates and judgements 
are evaluated on a continuous basis, and are based 
on past experience and other factors, including 
expectations with regard to future events. 

   
Walaupun estimasi dan asumsi ini dibuat 
berdasarkan pengetahuan terbaik manajemen atas 
kejadian dan tindakan saat ini, hasil yang timbul 
mungkin berbeda dengan estimasi dan asumsi 
semula. 

 Although these estimates and assumption are based 
on management’s best knowledge of current events 
and activities, actual result may differ from those 
estimates and assumptions. 

   
a. Cadangan Kerugian Penurunan Nilai Aset 

Keuangan 
 a.  Allowance for Impairment Losses of 

Financial Assets 
Aset keuangan yang dicatat berdasarkan biaya 
perolehan diamortisasi dievaluasi penurunan 
nilainya sesuai dengan Catatan 2.e. 

 Financial assets accounted at amortized cost 
are evaluated for impairment on a basis 
described in Note 2.e. 

   
Kondisi spesifik counterparty menurut 
pembentukan cadangan kerugian penurunan 
nilai atas aset keuangan yang dievaluasi secara 
individu ditetapkan dan berdasarkan estimasi 
terbaik manajemen atas nilai kini arus kas yang 
diharapkan akan diterima. Dalam mengestimasi 
arus kas tersebut, manajemen membuat 
pertimbangan tentang situasi keuangan 
counterparty dan nilai realisasi bersih dari setiap 
agunan. Setiap aset yang mengalami 
penurunan nilai dinilai sesuai dengan manfaat 
yang ada, dan strategi penyelesaian serta 
estimasi arus kas yang diperkirakan dapat 
diterima disetujui secara independen oleh 
Manajemen Risiko. 

 The specific counterparty accordance with 
allowance for impairment of financial assets 
evaluated individually for impairment determined 
in and based on management's best estimate of 
the present value of the cash flows that are 
expected to be received. In estimating these 
cash flows, management makes judgements 
about the counterparty's financial situation and 
the net realizable value of any underlying 
collateral. Each impaired asset is assessed on 
its merits, and the workout strategy and 
estimated cash flows considered recoverable 
are independently approved by the Risk 
Management. 

   
Perhitungan cadangan penurunan nilai kolektif 
meliputi kerugian kredit yang melekat dalam 
portofolio aset keuangan dengan karakteristik 
ekonomi yang sama ketika terdapat bukti 
objektif penurunan nilai, tetapi penurunan nilai 
secara individu belum dapat diidentifikasi. 

 Collectively assessed impairment allowances 
cover credit losses inherent in portfolios of 
financial assets with similar economic 
characteristics when there is an objective 
evidence to suggest that they contain impaired 
financial assets, but the individual impaired 
items cannot yet be identified. 

   
Guna membuat estimasi cadangan yang 
diperlukan, manajemen membuat asumsi untuk 
menentukan kerugian yang melekat, dan untuk 
menentukan parameter input yang diperlukan, 
berdasarkan pengalaman masa lalu dan kondisi 
ekonomi saat ini.  

 In order to estimate the required reserve, 
management makes assumptions for 
determining the inherent loss, and to determine 
the required input parameters, based on past 
experience and current economic conditions.  
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Keakuratan penyisihan tergantung pada 
seberapa baik estimasi arus kas masa depan 
untuk cadangan counterparty tertentu dan 
asumsi model dan parameter yang digunakan 
dalam menentukan cadangan kolektif (Jumlah 
cadangan kerugian disajikan dalam Catatan 10). 

 The accuracy of the allowances depends on how 
well these estimate of future cash flows for 
specific counterparty and the model 
assumptions and parameters used in 
determining collective allowances (The amount 
of allowance for impairment loss is presented in 
Note 10). 

   
b. Nilai Wajar Instrumen Keuangan  b.  Fair Values of Financial Instruments 

Dalam menentukan nilai wajar aset keuangan 
dan liabilitas yang tidak mempunyai harga 
pasar, Bank menggunakan teknik penilaian 
seperti yang dijelaskan dalam Catatan 2.e untuk 
instrumen keuangan yang jarang 
diperdagangkan dan memiliki informasi harga 
yang terbatas, nilai wajar yang kurang obyektif 
dan membutuhkan berbagai tingkat penilaian 
tergantung pada likuiditas, konsentrasi, faktor 
ketidakpastian pasar, asumsi harga dan risiko 
lainnya. 

 In determining the fair value for financial assets 
and financial liabilities for which there is no 
observable market price, the Bank uses the 
valuation techniques as described in Note 2.e for 
financial instruments that are traded infrequently 
and a lack of price transparency, fair value is 
less objective and requires varying degrees of 
judgement depending on liquidity, concentration, 
uncertainty of market factors, pricing 
assumptions and other risks affecting the 
specific instrument. 

   
c. Imbalan Pascakerja  c.  Post Employment Benefits 

Perhitungan aktuaria menggunakan asumsi-
asumsi seperti tingkat diskonto, tingkat 
pengembalian investasi, tingkat kenaikan gaji, 
tingkat kematian, tingkat pengunduran diri dan 
lain-lain (Kebijakan, asumsi dan nilai tercatat 
disajikan dalam Catatan 2.x dan 30). Perubahan 
asumsi ini akan mempengaruhi nilai liabilitas 
pascakerja. 

 Actuarial calculations using assumptions such 
as discount rates, investment returns, salary 
increment rate, death rate, rate of resignation 
and others (Policy, assumptions and carrying 
amount are presented in Notes 2.x and 30). 
Changes in these assumptions will affect the 
value of the post-employment liabilities. 
 

 
Bank menentukan tingkat diskonto yang sesuai 
pada akhir periode pelaporan, yakni tingkat suku 
bunga yang harus digunakan untuk menentukan 
nilai kini arus kas keluar masa depan estimasian 
yang diharapkan untuk menyelesaikan liabilitas 
pensiun. Dalam menentukan tingkat suku bunga 
yang sesuai, Bank mempertimbangkan tingkat 
suku bunga obligasi pemerintah yang 
didenominasikan dalam mata uang imbalan 
akan dibayar dan memiliki jangka waktu yang 
serupa dengan jangka waktu liabilitas pensiun 
yang terkait. Asumsi kunci liabilitas pensiun 
lainnya sebagian ditentukan berdasarkan 
kondisi pasar saat ini. 

 The Bank determines the appropriate discount 
rate at the end of the reporting period, the 
interest rate that should be used to determine 
the present value of future cash flows expected 
estimation to resolve pension liabilities. In 
determining the appropriate level of interest 
rates, the Bank considers the interest rates of 
government bonds that are denominated in the 
currency of the consideration will be paid and 
that have terms to maturity similar to the period 
of the related pension liability. Other key 
assumptions pension liabilities are partly 
determined based in part on current market 
conditions. 

 
 
4.  Kas 4.   Cash 
 

2019 2018

Rupiah 14,577 25,277 Rupiah
Jumlah 14,577 25,277 Total  
 
Per 31 Desember 2019 dan 2018, saldo kas 
termasuk kas pada Anjungan Tunai Mandiri (ATM) 
masing-masing sebesar Rp1.422 dan Rp1.210. 

 As of December 31, 2019 and 2018, cash balance 
includes cash in Automatic Teller Machines (ATM) 
amounting to Rp1,422 and Rp1,210, respectively. 
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5.  Giro pada Bank Indonesia 5.   Current Account with Bank Indonesia 
 

2019 2018

Rupiah 667,054 515,994 Rupiah
Jumlah 667,054 515,994 Total  
 
Pada tanggal 31 Desember 2019 dan 2018, Giro 
Wajib Minimum (GWM) Bank telah sesuai dengan 
PBI No. 15/15/PBI/2013 tentang Giro Wajib 
Minimum Bank Umum dalam Rupiah dan Valuta 
Asing Bagi Bank Umum Konvensional sebagaimana 
telah diubah beberapa kali dengan  
PBI No. 18/3/PBI/2016 tanggal 10 Maret 2016,  
PBI No. 18/14/PBI/2016 tanggal 18 Agustus 2016, 
PBI No. 19/6/PBI/2017 tanggal 17 April 2017,  
PBI No. 20/3/PBI/2018 tanggal 29 Maret 2018, 
Peraturan Anggota Dewan Gubernur (PADG) No. 
20/30/PADG/2018 tanggal 30 November 2018 yang 
masing-masing sebesar: 

 As of December 31, 2019 and 2018, the Bank’s 
Statutory Minimum Reserves comply with PBI No. 
15/15/PBI 2013 regarding Minimum Statutory 
Reserves in Rupiah and Foreign Currencies for 
Conventional Banks as has been amended several 
times with PBI No. 18/3/PBI/2016 dated March 10, 
2016, PBI No. 18/14/PBI/2016 dated August 18, 
2016, PBI No. 19/6/2017 dated April 17, 2017, PBI 
No. 20/3/PBI/2018 dated March 29, 2018, Board of 
Governors Regulation (PADG) No. 
20/30/PADG/2018 dated November 30, 2018 
respectively amounting to: 

   
2019 2018

Giro Wajib Minimum Primer 6.00% 6.50% Primary Minimum Statutory Reserve
- Giro Wajib Minimum secara harian 3.00% 3.50% Minimum Statutory Reserve on Daily Basis -
- Giro Wajib Minimum secara rata-rata 3.00% 3.00% Minimum Statutory Reserve on Average -

Penyangga Likuiditas Makroprudensial 4.00% 4.00% Macroprudential Liquidity Buffer  
 
GWM adalah simpanan minimum yang wajib 
dipelihara oleh Bank dalam bentuk saldo Rekening 
Giro pada Bank Indonesia. 

 Minimum Statutory Reserves is a minimum reserve 
that should be maintained by the Bank in the current 
accounts on Bank Indonesia. 

   
Berdasarkan PBI No.20/4/PBI/2018 tanggal  
29 Maret 2018, penyebutan Loan to Funding Ratio 
(LFR) dan GWM Sekunder berubah menjadi Rasio 
Intermediasi Makroprudensial (RIM) dan Penyangga 
Likuiditas Makroprudensial (PLM). Kewajiban 
pemenuhan Giro RIM dan PLM mulai berlaku pada 
tanggal 16 Juli 2018. 

 According to PBI No. 20/4/PBI/2018 dated March 
29, 2018, the term of Loan to Funding Ratio (LFR) 
and Secondary Minimum Statutory Reserves are 
changed to Ratio of Macroprudential Intermediation 
(RIM) and Macroprudential Liquidity Buffer (PLM). 
The obligation to fulfill RIM account and PLM is 
effective as of July 16, 2018. 

   
Penyangga Likuiditas Makroprudensial (PLM) 
adalah cadangan likuiditas minimum yang wajib 
dipelihara oleh Bank berupa Sertifikat Bank 
Indonesia (SBI), Sertifikat Deposito Bank Indonesia 
(SDBI), Surat Berharga Negara (SBN) yang 
besarnya ditetapkan oleh Bank Indonesia sebesar 
persentase tertentu dari Dana Pihak Ketiga (DPK) 
Bank. Giro Rasio Intermediasi Makroprudensial 
(RIM) adalah simpanan minimum yang wajib 
dipelihara oleh Bank dalam bentuk saldo Rekening 
Giro pada Bank Indonesia sebesar persentase 
tertentu dari DPK yang dihitung berdasarkan selisih 
antara RIM yang dimiliki oleh Bank dan RIM Target. 
Giro RIM dikenakan jika RIM Bank di bawah 
minimum RIM target Bank Indonesia (80%) atau di 
atas maksimum RIM target Bank Indonesia (92%) 
dengan KPMM Bank lebih kecil dari KPMM Insentif 
Bank Indonesia yang sebesar 14%. 

 The Macroprudential Luquidity Buffer (PLM) is 
minimum liquidity reserve that must be maintained 
by the Bank in form of Bank Indonesia Certificate 
(SBI), Bank Indonesia Deposit Certificate (SDBI), 
Government Securities (SBN) amounting to what 
have been set by Bank Indonesia equal to 
percentage of the Bank’s Third Parties Fund. The 
current account of Ratio of Macroprudential 
Intermediation (RIM) is a minimum deposit that must 
be maintained by the Bank in form of demand 
deposit account with Bank Indonesia amounting to a 
certain percentage from Third Parties Fund 
calculated based on the difference between RIM 
Held by the Bank and Target RIM. The RIM current 
account is imposed if the Bank’s RIM is under the 
minimum Target RIM (80%) or over the maximum 
Target RIM (92%) with Bank’s KPMM less thang 
Bank Indonesia’s Incentive KPMM of 14%. 
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RIM adalah rasio hasil perbandingan antara:  RIM is a ratio resulted from comparing: 
a. Kredit yang diberikan kepada pihak ketiga  

dalam Rupiah dan valuta asing; dan  
 a. Loans to third parties in Rupiah and foreign 

currencies; and  
b. Surat berharga korporasi dalam Rupiah dan 

valuta asing yang memenuhi persyaratan 
tertentu yang dimiliki Bank. 

 b. Corporate securities in Rupiah and foreign 
currencies which fulfill certain requirements 
owned by the Bank. 

   
terhadap:  to: 
a. DPK Bank dalam bentuk giro, tabungan dan 

simpanan berjangka/deposito dalam rupiah 
dan valuta asing, tidak termasuk dana 
antarbank; dan 

 a. Bank’s Third Parties Funds in form of current 
accounts, saving accounts, and time 
deposits in Rupiah and foreign currencies; 
excluding interbank accounts; and 

b. Surat berharga dalam rupiah dan valuta 
asing yang memenuhi persyaratan tertentu 
yang diterbitkan oleh Bank untuk 
memperoleh sumber pendanaan. 

 b. Securities in Rupiah and foreign currencies 
which fulfill certain requirement issued by 
the Bank to earn financing funds. 

   
Pada tanggal 31 Desember 2019 dan 2018, Bank 
telah memenuhi ketentuan-ketentuan terkait Giro 
pada Bank Indonesia yang telah disebutkan di atas. 
Pemenuhan ketentuan-ketentuan tersebut adalah 
sebagai berikut: 

 As of December 31, 2019 and 2018, the Bank have 
fulfilled the requirements regarding Current Account 
with Bank Indonesia which has been mentioned 
above.The fulfillment of those requirements are as 
follows: 

 
2019 2018

Giro Wajib Minimum Primer 6.76% 6.78% Primary Minimum Statutory Reserve
- Giro Wajib Minimum secara harian 3.00% 3.50% Minimum Statutory Reserve on Daily Basis - 
- Giro Wajib Minimum secara rata-rata 3.76% 3.28% Minimum Statutory Reserve on Average - 

Penyangga Likuiditas Makroprudensial 11.88% 8.35% Macroprudential Liquidity Buffer
Rasio Intermediasi Makroprudensial 81.32% 92.04% Macroprudential Intermediation Ratio  
 
 
6.  Giro pada Bank Lain 6.   Current Accounts with Other Banks 
 
Rincian giro pada bank lain adalah sebagai berikut:  Details of current accounts with other banks are as 

follows: 
 

2019 2018

Pihak Ketiga Third party
PT Bank Central Asia Tbk 171,525                  97,691                    PT Bank Central Asia Tbk
PT Bank Danamon Indonesia Tbk 98,337                    -- PT Bank Danamon Indonesia Tbk
PT Bank Mandiri (Persero) Tbk 352                          4                               PT Bank Mandiri (Persero) Tbk
PT Bank Permata Syariah 206                          17                            PT Bank Permata Syariah
PT Bank Tabungan Negara Tbk 1                               11                            PT Bank Tabungan Negara Tbk
Lainnya 60                            9                               Others

Jumlah 270,481                  97,732                    Total   
 
Pada tanggal 31 Desember 2019 dan 2018, giro 
pada bank lain digolongkan sebagai lancar. 

 As at December 31, 2019 and 2018, current 
accounts with other banks were classified as 
current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas giro pada bank lain sehingga 
tidak diperlukan cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment 
for current accounts with other banks therefore no 
allowance for impairment losses is needed. 
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7.  Penempatan pada Bank Indonesia 7.   Placements with Bank Indonesia 
       dan Bank Lain                    and Other Banks 
 
Rincian penempatan pada Bank Indonesia dan pada 
bank lain, yang seluruhnya dalam rupiah, 
berdasarkan  jenis dan nama bank adalah sebagai 
berikut: 
 

 Details of placement  with Bank Indonesia and other 
banks, in rupiah entirely, by type and banks name 
are as follows: 

2019 2018

Deposito Berjangka Time Deposit
Bank Indonesia 49,993 419,896 Bank Indonesia

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   
Bank Indonesia 144,383 126,981 Bank Indonesia

Call Money Call Money
PT Bank Pan Indonesia Tbk 100,000 -- PT Bank Pan Indonesia Tbk
PT Bank Mega Tbk 80,000 70,000 PT Bank Mega Tbk
PT Bank Nationalnobu Tbk 70,000 70,000 PT Bank Nationalnobu Tbk
PT Bank Victoria International Tbk 70,000 60,000 PT Bank Victoria International Tbk
PT Bank Pembangunan PT Bank Pembangunan

Daerah Kalimantan Selatan 70,000 -- Daerah Kalimantan Selatan
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Kalimantan Tengah 70,000 -- Daerah Kalimantan Tengah
PT Bank Maspion Indonesia Tbk 70,000 -- PT Bank Maspion Indonesia Tbk  
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Jawa Tengah 50,000 -- Daerah Jawa Tengah
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Sulawesi Tenggara 50,000 -- Daerah Sulawesi Tenggara
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Sulawesi Selatan dan Daerah Sulawesi Selatan dan 
Sulawesi Barat 40,000 -- Sulawesi Barat

PT Bank Permata Tbk 25,000 -- PT Bank Permata Tbk
PT Bank China Construction PT Bank China Construction 

Bank Indonesia Tbk 25,000 -- Bank Indonesia Tbk
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah

Daerah Kalimantan Timur 20,000 -- Daerah Kalimantan Timur
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah

 Jawa Barat dan Banten Tbk -- 80,000  Jawa Barat dan Banten Tbk
PT Bank Bukopin Tbk -- 60,000 PT Bank Bukopin Tbk
PT Bank Oke Indonesia Tbk PT Bank Oke Indonesia Tbk

(d/h PT Bank Dinar Indonesia Tbk) -- 30,000 (formerly  PT Bank Dinar Indonesia Tbk)
Jumlah 934,376 916,877 Total  

 
Jumlah tercatat penempatan pada Bank Indonesia  
dan bank lain berdasarkan jangka waktu dan sisa 
umur jatuh tempo pada tanggal 31 Desember 2019 
dan 2018 adalah sebagai berikut: 
 

 Carrying amount of placements with Bank Indonesia 
and other banks by time period and remaining 
periods to maturity as of  December 31, 2019 and 
2018 are as follows: 
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Jenis Penempatan ≤ 1 bulan/ ˃ 1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ Jumlah/ Placement type
≤ 1 months ˃ 1-3 months ˃ 3-6 months ˃ 6 -12 months Total

Deposito Berjangka Time Deposit
Bank Indonesia 49,993 -- -- -- 49,993 Bank Indonesia

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   

Bank Indonesia 144,383 -- -- -- 144,383 Bank Indonesia

Call Money Call Money
PT Bank Pan Indonesia Tbk 100,000 -- -- -- 100,000 PT Bank Pan Indonesia Tbk
PT Bank Mega Tbk 80,000 -- -- -- 80,000 PT Bank Mega Tbk
PT Bank Nationalnobu Tbk 70,000 -- -- -- 70,000 PT Bank Nationalnobu Tbk
PT Bank Victoria International Tbk 70,000 -- -- -- 70,000 PT Bank Victoria International Tbk
PT Bank Pembangunan PT Bank Pembangunan

Daerah Kalimantan Selatan 70,000 -- -- -- 70,000 Daerah Kalimantan Selatan
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Kalimantan Tengah 70,000 -- -- -- 70,000 Daerah Kalimantan Tengah
PT Bank Maspion Indonesia Tbk 70,000 -- -- -- 70,000 PT Bank Maspion Indonesia Tbk
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Jawa Tengah 50,000 -- -- -- 50,000 Daerah Jawa Tengah
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Sulawesi Tenggara 50,000 -- -- -- 50,000 Daerah Sulawesi Tenggara
PT Bank Pembangunan PT Bank Pembangunan 

Daerah Sulawesi Selatan dan Daerah Sulawesi Selatan dan 
Sulawesi Barat 40,000 -- -- -- 40,000 Sulawesi Barat

PT Bank Permata Tbk 25,000 -- -- -- 25,000 PT Bank Permata Tbk
PT Bank China Construction PT Bank China Construction 

Bank Indonesia Tbk 25,000 -- -- -- 25,000 Bank Indonesia Tbk
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah

Daerah Kalimantan Timur 20,000 -- -- -- 20,000 Daerah Kalimantan Timur
Jumlah 934,376 -- -- -- 934,376 Total

2019

 
 

Jenis Penempatan ≤ 1 bulan/ ˃ 1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ Jumlah/ Placement type
≤ 1 months ˃ 1-3 months ˃ 3-6 months ˃ 6 -12 months Total

Deposito Berjangka Time Deposit
Bank Indonesia 419,896 -- -- -- 419,896 Bank Indonesia

Fasilitas Simpanan Bank Bank Indonesia Deposit Facility 
Indonesia (FASBI) (FASBI)   

Bank Indonesia 126,981 -- -- -- 126,981 Bank Indonesia

Call Money Call Money
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah

 Jawa Barat dan Banten Tbk 80,000 -- -- -- 80,000 Jawa Barat dan Banten Tbk
PT Bank Mega Tbk 70,000 -- -- -- 70,000 PT Bank Mega Tbk
PT Bank Nationalnobu Tbk 70,000 -- -- -- 70,000 PT Bank Nationalnobu Tbk
PT Bank Bukopin Tbk 60,000 -- -- -- 60,000 PT Bank Bukopin  Tbk
PT Bank Victoria International Tbk 60,000 -- -- -- 60,000 PT Bank Victoria International Tbk
PT Bank Oke Indonesia Tbk PT Bank Oke Indonesia Tbk

(d/h PT Bank Dinar Indonesia Tbk) 30,000 -- -- -- 30,000 (formerly PT Bank Dinar Indonesia Tbk)
Jumlah 916,877 -- -- -- 916,877 Total

2018

 
 
Tingkat suku bunga rata-rata per 31 Desember 2019 
dan 2018 adalah masing-masing sebesar 2,72%  
dan 2,00% (Catatan 37). 

 The average interest rate as of December 31, 2019 
and 2018 are 2.72% and 2.00%, respectively 
 (Note 37). 
 

Pada tanggal 31 Desember 2019 dan 2018, 
penempatan pada Bank Indonesia dan bank lain 
digolongkan sebagai lancar. 

 As at December 31, 2019 and 2018, placements 
with Bank Indonesia and other banks were classified 
as current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas penempatan pada Bank 
Indonesia dan bank lain sehingga tidak diperlukan 
cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment for 
placements with Bank Indonesia and other banks 
therefore no allowance for impairment losses are 
needed. 
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8.  Efek-efek 8.   Marketable Securities 
 

Jumlah tercatat efek-efek berdasarkan tujuan, mata 
uang, dan jenis pada tanggal 31 Desember 2019 
dan 2018 adalah sebagai berikut: 

 Marketable securities by purpose, currency, and 
type as of  December 31, 2019 and 2018 are as 
follows: 
 

2019 2018

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia 310,264 250,000 Certificates of Deposit - Bank Indonesia
Diskonto yang belum diamortisasi (5,447) (13,064) Unamortised discount

Nilai bersih 304,817 236,936 Net

Negotiab le Certificate of Deposit 75,000 20,000 Negotiable Certificate of Deposit
Diskonto yang belum diamortisasi (1,113) (57) Unamortised discount

Nilai bersih 73,887 19,943 Net

Obligasi Ritel Indonesia 684,875 160,000 Retail Government Bonds
SUKUK SR010 100,000 100,000 SUKUK SR010
SUKUK SR009 75,000 75,000 SUKUK SR009
SUKUK SR011 10,000 -- SUKUK SR011
SUKUK SR008 -- 59,716 SUKUK SR008

869,875 394,716

Wesel Jangka Menengah 125,000 70,000 Medium Term Notes

Jumlah 1,373,579 721,595 Total  
 

Jumlah tercatat efet-efek berdasarkan jangka waktu 
pada tanggal 31 Desember 2019 dan 2018 adalah 
sebagai berikut: 

 Marketable securities by periods as of   
December 31, 2019 and 2018 are as follows: 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total

Dimiliki Hingga Jatuh Tempo Held to Maturity
Obligasi Ritel Indonesia 108,250 -- 282,632 293,993 684,875 Retail Government Bonds
Sertifikat Deposito Bank Indonesia 167,724 -- 137,093 -- 304,817 Certificates Deposit of Bank Indonesia
Wesel Jangka Menengah -- 40,000 30,000 55,000 125,000 Medium Term Notes
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 75,000 -- -- -- 75,000 SUKUK SR009
Negotiable Certificate of Deposit 69,067 4,820 -- -- 73,887 Negotiable Certificate of Deposit
SUKUK SR011 -- -- -- 10,000 10,000 SUKUK SR011

Jumlah 420,041 44,820 449,725 458,993 1,373,579 Total1,371,560

2019

 
 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia -- -- 236,936 -- 236,936 Certificates of Deposit - Bank Indonesia
Obligasi Ritel Indonesia -- -- 100,000 60,000 160,000 Retail Government Bonds
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 -- -- -- 59,716 59,716 SUKUK SR008
Negotiable Certificate of Deposit -- 19,943 -- -- 19,943 Negotiable Certificate of Deposit

Jumlah -- 19,943 336,936 364,716 721,595 Total

2018

 
 

Jumlah tercatat efet-efek berdasarkan sisa umur 
jatuh tempo pada tanggal 31 Desember 2019 dan 
2018 adalah sebagai berikut: 

 Marketable securities by remaining periods to 
maturity as of  December 31, 2019 and 2018 are as 
follows: 

Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total`

Dimiliki Hingga Jatuh Tempo Held to Maturity
Obligasi Ritel Indonesia -- 108,250 232,632 343,993 684,875 Retail Government Bonds
Sertifikat Deposito Bank Indonesia -- -- 204,853 99,964 304,817 Certificates Deposit of Bank Indonesia
Wesel Jangka Menengah -- -- -- 125,000 125,000 Medium Term Notes
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Negotiable Certificate of Deposit -- -- 73,887 -- 73,887 Negotiable Certificate of Deposit
SUKUK SR011 -- -- -- 10,000 10,000 SUKUK SR011

Jumlah -- 108,250 511,372 753,957 1,373,579 Total

2019
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Jenis Efek ≤  1-3 bulan/ ˃ 3-6 bulan/ ˃ 6-12 bulan/ ˃ 12 bulan/ Jumlah/ Securities type
≤  1-3 months ˃ 3-6 months ˃ 6 -12 months ˃ 12 months Total`

Dimiliki Hingga Jatuh Tempo Held to Maturity
Sertifikat Deposito Bank Indonesia -- -- 236,936 -- 236,936 Certificates Deposit of Bank Indonesia
Obligasi Ritel Indonesia -- -- 100,000 60,000 160,000 Retail Government Bonds
SUKUK SR010 -- -- -- 100,000 100,000 SUKUK SR010
SUKUK SR009 -- -- -- 75,000 75,000 SUKUK SR009
Wesel Jangka Menengah -- -- -- 70,000 70,000 Medium Term Notes
SUKUK SR008 59,716 -- -- -- 59,716 SUKUK SR008
Negotiable Certificate of Deposit 19,943 -- -- -- 19,943 Negotiable Certificate of Deposit

Jumlah 79,659 -- 336,936 305,000 721,595 Total

2018

 
 
Tingkat suku bunga rata-rata untuk tahun-tahun 
yang berakhir pada tanggal 31 Desember 2019 dan 
2018 adalah masing-masing sebesar 6,42% dan 
6,70% (Catatan 37). 

 The average interest rate for the years ended 
December 31, 2019 and 2018 is 6.42% and 6.70%, 
respectively (Note 37). 

   
Pada tanggal 31 Desember 2019 dan 2018, efek-
efek digolongkan sebagai lancar. 

 As at December 31, 2019 and 2018, marketable 
securities were classified as current. 

   
Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas efek-efek sehingga tidak 
diperlukan cadangan kerugian penurunan nilai. 

 Management believes that there is no impairment for 
marketable securities therefore no allowance for 
impairment losses is needed. 

 
 
9.  Tagihan atas efek-efek yang Dibeli                           9.  Receivable from Securities Purchased   
  dengan Janji Dijual Kembali          under Resale Agreement 
 
Jumlah tercatat tagihan atas efek-efek yang dibeli 
dengan janji dijual kembali pada tanggal 31 
Desember 2019 dan 2018 adalah sebagai berikut: 
 

 Receivable from securities purchased under resale 
agreement as of  December 31, 2019 and 2018 are 
as follows: 

Nilai Nominal 
Jenis Efek/ (Jual Kembali)/ Tingkat 

Pihak Penjual/ Type of Nominal Amount Suku Bunga/ Jatuh Tempo/ Nilai Tercatat/
Counterparty Securities (Resale) Interest Rate Carrying Amount

Bank Indonesia SUN 30,000 5.89% 9 Agustus/August  9, 2019 7 Februari/February  7, 2020 29,203
Bank Indonesia SUN 10,000 5.04% 4 Desember/December  4, 2019 2 Januari/January  2, 2020 9,302
Bank Indonesia SUN 30,000 5.04% 9 Desember/December  9, 2019 6 Januari/January  6, 2020 30,976
Bank Indonesia SUN 30,000 5.04% 11 Desember/December  11, 2019 8 Januari/January  8, 2020 26,315
Bank Indonesia SUN 30,000 5.04% 13 Desember/December  13, 2019 10 Januari/January  10, 2020 27,960
Bank Indonesia SUN 30,000 5.00% 27 Desember/December  27, 2019 3 Januari/January  3, 2020 27,749
Bank Indonesia SUN 30,000 5.01% 27 Desember/December  27, 2019 10 Januari/January  10, 2020 28,552
Bank Indonesia SUN 30,000 5.04% 27 Desember/December  27, 2019 24 Januari/January  24, 2020 28,063
Jumlah/Total 220,000 208,120

Commencement Date Maturity Date

2019

Tanggal
Tanggal Dimulai/

 
 

Nilai Nominal 
Jenis Efek/ (Jual Kembali)/ Tingkat 

Pihak Penjual/ Type of Nominal Amount Suku Bunga/ Jatuh Tempo/ Nilai Tercatat/
Counterparty Securities (Resale) Interest Rate Carrying Amount

Bank Indonesia SUN 30,000 6.29% 24 Agustus /August 24, 2018 22 Februari/February 22, 2019 25,460
Bank Indonesia SUN 60,000 6.20% 21 Desember/December 21, 2018 4 Januari/January 4, 2019 65,730
Bank Indonesia SUN 60,000 6.40% 21 Desember/December 21, 2018 18 Januari/January 18, 2019 56,790
Jumlah/Total 150,000 147,980

Tanggal Dimulai/
Commencement Date Maturity Date

2018

Tanggal

 
 
Tingkat suku bunga rata-rata untuk tahun-tahun 
yang berakhir pada tanggal 31 Desember 2019 dan 
2018 adalah masing-masing sebesar 8,00% dan 
6,57% (Catatan 37). 
 

 The average interest rate for the years ended 
December 31, 2019 and 2018 is 8.00% and 6.57%, 
respectively (Note 37). 

Pada tanggal 31 Desember 2019 dan 2018, seluruh 
tagihan atas efek-efek yang dibeli dengan janji dijual 
kembali digolongkan sebagai lancar. 

 As at December 31, 2019 and 2018, all receivable 
from securities purchased under resale agreement 
were classified as current. 
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Manajemen berpendapat bahwa tidak terdapat 
penurunan nilai atas tagihan atas efek-efek yang 
dibeli dengan janji dijual kembali sehingga tidak 
diperlukan cadangan kerugian penurunan nilai. 
 
 

 Management believes that there is no impairment for 
receivable from securities purchased under resale 
agreement therefore no allowance for impairment 
losses is needed. 

10.  Kredit yang Diberikan    10.  Loans 
 
a. Berdasarkan Jenis dan Kualitas Kredit  a. By Type and Credit Quality 

Jenis kredit yang diberikan berdasarkan kredit 
yang mengalami penurunan nilai dan tidak 
mengalami penurunan nilai. 

 The type of loans based on impaired and 
unimpaired loans. 

 

Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Modal Kerja 70,499 -- 70,499 Working Capital
Subtotal (Catatan 32) 70,499 -- 70,499 Subtotal (Note 32)

Pihak Ketiga Third Parties
Modal Kerja 3,924,097 116,553 4,040,650 Working Capital
Investasi 2,131,858 161,275 2,293,133 Investment
Konsumsi 1,380,941 60,508 1,441,449 Consumer
Subtotal 7,436,896 338,336 7,775,232 Subtotal

Jumlah 7,507,395 338,336 7,845,731 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (146,064) (85,927) (231,991) impairment losses
Jumlah 7,361,331 252,409 7,613,740 Total

2019

  
 

Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Modal Kerja 26,186 -- 26,186 Working Capital
Konsumsi 15 -- 15 Consumer
Subtotal (Catatan 32) 26,201 -- 26,201 Subtotal (Note 32)

Pihak Ketiga Third Parties
Modal Kerja 3,556,105 108,346 3,664,451 Working Capital
Investasi 2,561,678 122,033 2,683,711 Investment
Konsumsi 857,168 4,121 861,289 Consumer
Subtotal 6,974,951 234,500 7,209,451 Subtotal

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah 6,912,110 190,807 7,102,917 Total

2018
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Jenis kredit yang diberikan berdasarkan 
kolektibilitas sesuai dengan ketentuan Bank 
Indonesia. 

 Type of loans based on the collectibility in 
accordance with the provisions of Bank Indonesia. 

Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Modal Kerja 70,499 -- -- -- -- 70,499 Working Capital
Subtotal 70,499 -- -- -- -- 70,499 Subtotal

Pihak Ketiga Third Parties
Modal Kerja 3,567,353 356,744 20,440 23,769 72,344 4,040,650 Working Capital
Investasi 1,815,851 316,007 61,551 39,689 60,035 2,293,133 Investment
Konsumsi 1,271,273 109,668 13,004 14,643 32,861 1,441,449 Consumer
Subtotal 6,654,477 782,419 94,995 78,101 165,240 7,775,232 Subtotal

Jumlah 6,724,976 782,419 94,995 78,101 165,240 7,845,731 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (64,344) (81,720) (19,706) (20,159) (46,062) (231,991)            impairment losses
Jumlah 6,660,632 700,699 75,289 57,942 119,178 7,613,740 Total

2019

 
 

Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Modal Kerja 26,186 -- -- -- -- 26,186 Working Capital
Konsumsi 15 -- -- -- -- 15 Consumer
Subtotal 26,201 -- -- -- -- 26,201 Subtotal

Pihak Ketiga Third Parties
Modal Kerja 3,249,733 306,372 18,033 25,198 65,115 3,664,451 Working Capital
Investasi 2,306,012 255,666 31,936 27,056 63,041 2,683,711 Investment
Konsumsi 828,660 28,508 2,035 534 1,552 861,289 Consumer
Subtotal 6,384,405 590,546 52,004 52,788 129,708 7,209,451 Subtotal

Jumlah 6,410,606 590,546 52,004 52,788 129,708 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,179) (43,863) (6,142) (9,057) (28,494) (132,735)            impairment losses
Jumlah 6,365,427 546,683 45,862 43,731 101,214 7,102,917 Total

2018

 
 

b. Berdasarkan Sektor Ekonomi  b.  By Economic Sectors  
Kredit yang diberikan berdasarkan sektor 
ekonomi dan kredit yang mengalami penurunan 
nilai dan tidak mengalami penurunan nilai. 

 Loans are based on sectors of the economy and 
the impaired and unimpaired loans. 

Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Industri Pengolahan 42,120 -- 42,120 Manufacturing

Perantara Keuangan 28,379 -- 28,379 Financial Intermediaries

Subtotal 70,499 -- 70,499 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar dan Eceran 2,196,450 145,359 2,341,809 Wholesale and Retail Trade

Perantara Keuangan 1,639,812 -- 1,639,812 Financial Intermediaries

Rumah Tangga 1,380,941 60,508 1,441,449 Household Sector

Pertanian, Perburuan & Kehutanan 615,550 54,246 669,796 Agriculture, Hunting & Forestry

Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 543,372 17,001 560,373 Other Individual and Entertainment 

2019
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Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total

2019

 
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 248,063 12,807 260,870 Foods & Beverages

Industri Pengolahan 234,016 17,715 251,731 Manufacturing

Transportasi, Pergudangan & Transportation, Warehousing & 

Komunikasi 193,436 22,414 215,850 Communication

Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 135,814 2,498 138,312 Corporate Services

Kontruksi 108,924 161 109,085 Construction

Perikanan 31,786 1,517 33,303 Fisheries

Pertambangan & Penggalian 28,044 800 28,844 Mining & Excavation

Jasa Pendidikan 28,556 37 28,593 Education Service

Jasa Kesehatan & Kegiatan Sosial 26,871 1,295 28,166 Health Services & Social Activities

Jasa Perorangan Yang Melayani
Rumah Tangga 14,892 1,309 16,201 Household Service

Listrik, Gas & Air 1,488 515 2,003 Electricity, gas, and water

Bukan Lapangan Usaha Lainnya 8,881 154 9,035 Other non economic Activities

Subtotal 7,436,896 338,336 7,775,232 Subtotal

Jumlah 7,507,395 338,336 7,845,731 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (146,064) (85,927) (231,991) impairment losses
Jumlah - bersih 7,361,331 252,409 7,613,740 Total - net  
 

Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total
Pihak Berelasi Related Parties

Industri Pengolahan 26,186 -- 26,186 Manufacturing
Rumah Tangga 15 -- 15 Household Sector
Subtotal 26,201 -- 26,201 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar dan Eceran 2,503,908 131,795 2,635,703 Wholesale and Retail Trade
Perantara Keuangan 1,348,536 2,285 1,350,821 Financial Intermediaries
Rumah Tangga 857,168 4,121 861,289 Household Sector
Pertanian, Perburuan & Kehutanan 752,946 46,231 799,177 Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 364,396 8,870 373,266 Entertainment and Other Individual
Industri Pengolahan 259,012 7,796 266,808 Manufacturing
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 243,819 9,448 253,267 Foods & Beverages
Transportasi, Pergudangan & Transportation, Warehousing &

Komunikasi 219,368 8,214 227,582  Communication
Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 185,459 10,398 195,857 Corporate Services
Kontruksi 91,814 870 92,684 Construction
Jasa Kesehatan & Kegiatan Sosial 42,308 1,353 43,661 Health Services & Social Activities
Perikanan 38,587 708 39,295 Fisheries
Pertambangan & Penggalian 32,961 839 33,800 Mining & Excavation
Jasa Perorangan yang Melayani

 Rumah Tangga 20,527 951 21,478 Household Service

2018
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Mengalami
penurunan nilai

Tidak mengalami dan dinilai
penurunan nilai secara kolektif

dan dinilai atau individual/
secara kolektif/ Impaired and

Unimpaired collectively or
and collectively individually Jumlah/

assessed assessed Total

2018

 
 

Jasa Pendidikan 5,453 242 5,695 Education Service
Listrik, Gas & Air 4,073 379 4,452 Electricity, Gas, and Water
Bukan Lapangan Usaha Lainnya 4,616 -- 4,616 Other Non Economic Activities
Subtotal 6,974,951 234,500 7,209,451 Subtotal

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah - bersih 6,912,110 190,807 7,102,917 Total - net  
 
Kredit yang diberikan berdasarkan sektor 
ekonomi dan kualitas kredit yang diberikan 
berdasarkan kolektibilitas sesuai ketentuan Bank 
Indonesia. 

 Loans are based on sectors of the economy and 
quality based on the collectibility of loans in 
accordance with Bank Indonesia. 

 

Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Industri Pengolahan 42,120                -- -- -- -- 42,120                Manufacturing
Perantara Keuangan 28,379                -- -- -- -- 28,379                Financial Intermediaries

Subtotal 70,499                -- -- -- -- 70,499                Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar dan Eceran 1,872,076 324,374 45,945 34,316 65,098 2,341,809 Wholesale and Retail Trade
Perantara Keuangan 1,541,475 98,337 -- -- -- 1,639,812 Financial Intermediaries
Rumah Tangga 1,271,273 109,668 13,004 14,643 32,861 1,441,449 Household Sector
Pertanian, Perburuan & Kehutanan 538,686 76,864 17,267 16,500 20,479 669,796 Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 508,212 35,160 5,874 4,102 7,025 560,373 Other Individual and Entertainment
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 218,545 29,518 4,889 3,188 4,730 260,870 Foods & Beverages
Industri Pengolahan 206,611 27,405 3,569 1,825 12,321 251,731 Manufacturing
Transportasi, Pergudangan & Transportation, Warehousing & 

Komunikasi 161,500 31,936 1,066 2,137 19,211 215,850 Communication
Real Estate, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 113,625 22,189 1,511 591 396 138,312 Corporate Services
Kontruksi 93,554 15,370 60 -- 101 109,085 Construction
Perikanan 27,940 3,846 213 -- 1,304 33,303 Fisheries
Pertambangan & Penggalian 27,171 873 -- -- 800 28,844 Mining & Excavation
Jasa Pendidikan 27,714 842 -- -- 37 28,593 Education Service
Jasa Kesehatan & Kegiatan Sosial 24,385 2,486 828 -- 467 28,166 Health Services & Social Activities
Jasa Perorangan Yang Melayani 

Rumah Tangga 11,896 2,996 747 152 410 16,201 Household Service
Listrik, Gas & Air 980 508 22 493 -- 2,003 Electricity, gas & water
Bukan Lapangan Usaha Lainnya 8,834 47 -- 154 -- 9,035 Other non economic Activities

Subtotal 6,654,477 782,419 94,995 78,101 165,240 7,775,232 Subtotal

Jumlah 6,724,976 782,419 94,995 78,101 165,240 7,845,731 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (64,344)              (81,720)              (19,706)              (20,159)              (46,062)              (231,991)            impairment losses

Jumlah - bersih 6,660,632 700,699 75,289 57,942 119,178 7,613,740 Total - net

2019
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Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Pass Mention Standard Doubtful Loss Total

Pihak Berelasi Related Parties
Industri Pengolahan 26,186 -- -- -- -- 26,186 Manufacturing
Rumah Tangga 15 -- -- -- -- 15 Household Sector
Subtotal 26,201 -- -- -- -- 26,201 Subtotal

Pihak Ketiga Third Parties
Perdagangan Besar & Eceran 2,234,386 269,520 26,017 29,140 76,640 2,635,703 Wholesale and Retail Trade
Perantara Keuangan 1,266,776 81,760 1,248 1,037 -- 1,350,821 Financial Intermediaries
Rumah Tangga 828,660 28,508 2,035 534 1,552 861,289 Household Sector
Pertanian, Perburuan & Kehutanan 678,432 74,514 14,806 14,325 17,100 799,177 Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 333,591 30,805 1,643 1,383 5,844 373,266 Other Individual and Entertainment
Industri Pengolahan 233,971 25,041 2,390 1,736 3,670 266,808 Manufacturing
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 221,628 22,191 2,175 1,197 6,076 253,267 Foods & Beverages
Transportasi, Pergudangan & Transportation, Warehousing &

Komunikasi 205,642 13,726 771 1,600 5,843 227,582 Communication
Real Estat, Usaha Persewaan & Real Estate, Rental Business &

Jasa Perusahaan 164,842 20,617 185 37 10,176 195,857 Corporate Services
Kontruksi 85,357 6,457 -- -- 870 92,684 Construction
Jasa Kesehatan & Kegiatan Sosial 38,903 3,405 74 620 659 43,661 Health Services & Social Activities
Perikanan 37,153 1,434 -- 55 653 39,295 Fisheries
Pertambangan & Penggalian 25,195 7,768 -- 837 -- 33,800 Mining & Excavation
Jasa Perorangan yang Melayani 

Rumah Tangga 18,674 1,853 386 247 318 21,478 Household Service
Jasa Pendidikan 3,302 2,151 202 40 -- 5,695 Education Service
Bukan Lapangan Usaha Lainnya 4,313 303 -- -- -- 4,616 Other Non Economic Activities
Listrik, Gas & Air 3,580 493 72 -- 307 4,452 Electricity, Gas, and Water
Subtotal 6,384,405 590,546 52,004 52,788 129,708 7,209,451 Subtotal

Jumlah 6,410,606 590,546 52,004 52,788 129,708 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (45,179) (43,863) (6,142) (9,057) (28,494) (132,735) impairment losses
Jumlah - bersih 6,365,427 546,683 45,862 43,731 101,214 7,102,917 Total - net

2018

 
 
Rasio kredit bermasalah Bank secara bruto 
(sebelum dikurangi cadangan kerugian 
penurunan nilai) pada tanggal 31 Desember 
2019 dan 2018 masing-masing sebesar 4,31% 
dan 3,23%, sedangkan rasio kredit bermasalah 
Bank secara neto pada tanggal 31 Desember 
2019 dan 2018 masing-masing sebesar 3,22% 
dan 2,62%. 
 

 
 
 

The ratio of non performing loans on a gross 
basis (before deducting the allowance for 
impairment losses) on December 31, 2019 and 
2018 respectively by 4.31% and 3.23%, while the 
ratio of non performing loans on a net basis on  
December 31, 2019 and 2018 amounted to 
3.22% and 2.62%, respectively. 

c. Berdasarkan Jangka Waktu Perjanjian Kredit  c. By Loan Periods 
 

2019 2018

≤ 1 Tahun 2,586,627 1,883,569 ≤ 1 Year
> 1 Tahun - 2 Tahun 579,348 390,154 > 1 Year - 2 Years
> 2 Tahun - 5 Tahun 3,129,946 3,867,442 > 2 Years - 5 Years
> 5 Tahun 1,549,810 1,094,487 > 5 Years

Jumlah 7,845,731 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (231,991)              (132,735)              impairment losses
Jumlah - bersih 7,613,740 7,102,917 Total - net   
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d. Berdasarkan Jatuh Tempo Kredit  d.  By Remaining Periods 
   

2019 2018

≤ 1 Tahun 3,234,306 2,254,039 ≤ 1 Year
> 1 Tahun - 2 Tahun 670,157 814,752 > 1 Year - 2 Years
> 2 Tahun - 5 Tahun 2,915,919 3,556,942 > 2 Years - 5 Years
> 5 Tahun 1,025,349 609,919 > 5 Years

Jumlah 7,845,731 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (231,991) (132,735) impairment losses
Jumlah - Bersih 7,613,740 7,102,917 Total - Net   

 
e.  Suku Bunga Rata-rata per Tahun  e.  Average Interest Rate per Year 

Tingkat bunga rata-rata per tahun untuk kredit 
yang diberikan adalah masing-masing sebesar 
15,58% dan 15,71% pada tahun-tahun yang 
berakhir tanggal 31 Desember 2019 dan 2018. 

 The average annual interest rates of loans were 
15.58% and 15.71% the years ended December 
31, 2019 and 2018, respectively. 

   

f. Kredit yang Direstrukturisasi  f.  Restructured Loans 
Pada tanggal 31 Desember 2019 dan 2018, 
Bank telah melakukan restrukturisasi kredit 
melalui perpanjangan waktu, penurunan tingkat 
suku bunga dan kapitalisasi bunga menjadi 
pokok kredit baru, dengan rincian berdasarkan 
kolektibilitas sebagai berikut: 
 

 As of December 31, 2019 and 2018, the Bank 
restructured loans by time extention, reduction of 
interest rates and interest capitalization to new 
loans principal based on collectibility are as 
follows: 

Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Current Mention Standard Doubtful Loss Total

Pihak Ketiga Third Parties
Rupiah Rupiah

Modal Kerja 156,277 233,767 16,141 17,825 27,941 451,951 Working capital
Investasi 354,577 227,916 51,895 24,554 36,584 695,526 Investment
Konsumsi 83,515 49,549 9,551 5,019 1,696 149,330 Consumer

Jumlah 594,369 511,232 77,587 47,398 66,221 1,296,807 Total

Dikurangi: Cadangan kerugian Less: Allowance for
penurunan nilai (5,675) (66,010) (16,316) (12,745) (21,738) (122,484) impairment losses

Jumlah 588,694 445,222 61,271 34,653 44,483 1,174,323 Total

2019

 
 

Dalam
Perhatian Kurang 
Khusus/ Lancar/

Lancar/ Special Sub- Diragukan/ Macet/ Jumlah/
Current Mention Standard Doubtful Loss Total

Pihak Ketiga Third Parties
Rupiah Rupiah

Modal Kerja 260,761 169,313 12,905 13,550 28,254 484,783 Working capital
Investasi 348,855 171,110 21,305 13,182 30,444 584,896 Investment
Konsumsi 7,560 1,801 432 56 17 9,866 Consumer

Jumlah 617,176 342,224 34,642 26,788 58,715 1,079,545 Total

Dikurangi: Cadangan kerugian Less: Allowance for
penurunan nilai (4,335) (29,928) (4,091) (3,647) (12,231) (54,232) impairment losses

Jumlah 612,841 312,296 30,551 23,141 46,484 1,025,313 Total

2018
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g. Cadangan Kerugian Penurunan Nilai  g. Allowance for Impairment Losses 
Perubahan dalam cadangan kerugian penurunan 
nilai kredit yang diberikan adalah sebagai berikut: 

 The changes in the allowance for impairment 
losses are as follows: 

 
2019 2018

Saldo awal 132,735                    72,232 Beginning balance
Pembentukan selama tahun berjalan 295,880                 211,347 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 30,397                 160,022 during the year
Penghapusbukuan selama tahun berjalan (227,021)                (310,866) Written off during the year
Saldo akhir 231,991                 132,735 Ending balance

  
Perubahan cadangan kerugian penurunan nilai 
kredit yang diberikan yang dipisahkan antara 
penilaian secara kolektif dan individual adalah 
sebagai berikut: 
 

 The changes in the allowance for impairment 
losses of loans that are separated between 
collective and individual assessments are as 
follows:  

Kolektif/ Individual/ Jumlah/
Collective Individual Total

Saldo awal 90,359 42,376 132,735 Beginning balance
Pembentukan selama tahun berjalan 218,225 77,655 295,880 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 30,397 -- 30,397 during the year
Penghapusbukuan selama tahun berjalan (195,508) (31,513) (227,021) Written off during the year
Saldo akhir 143,473 88,518 231,991 Ending balance

2019

 
 

Kolektif/ Individual/ Jumlah/
Collective Individual Total

Saldo awal 59,362 12,870 72,232 Beginning balance
Pembentukan selama tahun berjalan 183,573 27,774 211,347 Impairment during the year
Pemulihan kredit yang telah Recovery of loan written off

dihapusbuku selama tahun berjalan 126,767 33,255 160,022 during the year
Penghapusbukuan selama tahun berjalan (279,343) (31,523) (310,866) Written off during the year
Saldo akhir 90,359 42,376 132,735 Ending balance

2018

 
 
Pada tanggal 31 Desember 2019 dan 2018, 
pembentukan penyisihan aset produktif yang 
dihitung berdasarkan ketentuan Bank Indonesia 
sebesar Rp173.666. dan Rp134.024. 
Sedangkan, pembentukkan penyisihan aset 
produktif atas kredit yang dihitung berdasarkan 
ketentuan Bank Indonesia adalah sebesar  
Rp161.530 dan Rp128.398, sehingga 
pemenuhan cadangan adalah masing-masing 
sebesar 93,01% dan 99,03%.  

 As of December 31, 2019 and 2018, the 
minimum allowance for possible losses 
computed under  the Bank Indonesia regulation 
amounted Rp173,666, and Rp134,024. 
Meanwhile,  the minimum allowance for possible 
losses for loans computed under  the Bank 
Indonesia regulation amounted Rp161,530 and 
Rp128,398 and thus fulfillment of the allowance 
are 93.01% and 99.03% respectively. 

 
   

Manajemen berpendapat bahwa penyisihan 
kerugian yang dibentuk telah memadai untuk 
menutup kemungkinan kerugian akibat tidak 
tertagihnya kredit yang diberikan. 

 Management believes that the allowances 
provided were adequate to cover possible losses 
from uncollectible loans. 

   
h. Informasi Pokok Lainnya Sehubungan 

dengan Kredit yang Diberikan 
 h. Other Key Information Related to the Loans 

     
 1.  Umum   1. General 
 Kredit yang diberikan pada umumnya 

dijamin dengan agunan yang diikat dengan 
hak tanggungan atau surat kuasa untuk 
menjual, deposito berjangka, atau jaminan 
lain yang dapat diterima oleh perbankan. 

  Loans are generally secured by collateral tied 
to the mortgage or power of attorney to sell, 
time deposits, or other collateral acceptable to 
banks. 
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 2.  Deposito Berjangka yang Dijaminkan 
Sebagai  Agunan 

  2. Time Deposits Pledged as Collateral 

 Jumlah kredit yang dijamin dengan deposito 
berjangka per 31 Desember 2019 dan  
2018 adalah masing-masing sebesar  
Rp334.290 dan Rp162.423. 

  Total loans secured by time deposits as of 
December 31, 2019 and 2018 amounted to  
Rp334,290 and Rp162,423 , respectively. 

     
 Deposito berjangka yang diperhitungkan 

sebagai jaminan atas kredit yang diberikan 
per 31 Desember 2019 dan 2018 masing-
masing sebesar Rp120.814 dan Rp110.389 
atau sebesar 1,62% dan 1,68% dari jumlah 
deposito berjangka (Catatan 17). 

  Time deposits pledged as collateral of loans as  
of December 31, 2019 and 2018 amounted to  
Rp120,814 and Rp110,389 or represent 1.62% 
and 1.68% of the total time deposits 
respectively (Note 17). 

     
 3. Kredit kepada Pihak Berelasi   3. Loans to Related Parties 
 Kredit yang diberikan kepada pihak berelasi 

per 31 Desember 2019 dan 2018 adalah 
sebesar 0,61% dan 0,27% dari jumlah aset 
(Catatan 32). 

  Loans to related parties as of December 31, 
2019 and 2018 are 0.61% and 0.27% of total 
assets, respectively (Note 32). 

     
 4. Batas Maksimum Pemberian Kredit   4. Legal Lending Limit 
 Pada tanggal 31 Desember 2019 dan 2018, 

tidak terdapat pelanggaran ataupun 
pelampauan Batas Maksimum Pemberian 
Kredit (BMPK) kepada pihak ketiga dan 
pihak-pihak berelasi sesuai dengan 
peraturan yang telah ditetapkan Bank 
Indonesia. 

  As of December 31, 2019 and 2018, there was 
no breach and no violation of the Legal 
Lending Limit requirements both to related 
parties and third parties. The Bank complied 
with the requirement of Bank Indonesia. 

     
 5. Perjanjian Kerjasama Pembelian Aset 

(Asset Buying) dengan Koperasi Simpan 
Pinjam Sahabat Mitra Sejati 

  5. Asset Purchase Agreement (Asset Buying) 
with Koperasi Simpan Pinjam Sahabat Mitra 
Sejati 

 Bank mengambil alih pinjaman dengan cara 
asset buying. Pada tanggal 31 Desember 
2019 dan 2018, saldo asset buying masing-
masing sebesar Rp3.538.088 dan 
Rp3.697.977 

  The Bank  takes  over  the loan   
by asset buying. As  of  December  31, 2019  
and 2018,  balance  of asset  buying amounted 
to Rp3,538,088 and Rp3,697,977, 
respectively. 

     
 6.  Kelonggaran Tarik   6. Unused Loan Facilities 
 Fasilitas  kredit  kepada  nasabah  yang  

belum  digunakan  (kelonggaran tarik) per 
31 Desember 2019 dan 2018 masing-
masing sebesar Rp892.512 dan Rp621.680 
(Catatan 31). 

  Unused loan facilities as of December 31, 
2019 and 2018 amounted to Rp892,512 and 
Rp621,680, respectively (Note 31).   

     
 7. Penjualan Kredit dengan PT Buana 

Anggana Mandura (“BAM”) 
  7. Sale of Loans with PT Buana Anggana 

Mandura (“BAM”) 
 Jual beli dan pengalihan piutang yang 

dialihkan merupakan jual beli putus dan 
“without recourse”. Segala akibat yang 
mungkin timbul terkait dengan pengalihan 
piutang yang dialihkan setelah tanggal 
efektif merupakan tanggung jawab BAM 
sepenuhnya. 

  The sale and purchase of a transferred 
receivable is a sale and purchase of outright 
sale and "without recourse" ie all 
consequences that may arise in relation to the 
transfer of the receivables transferred after the 
effective date is the sole responsibility of BAM. 

     
 Pada tanggal 31 Desember 2019 dan 2018, 

Penjualan Piutang dengan PT Buana 
Anggana Mandura (BAM), pihak berelasi, 
masing-masing sebesar Rp38.200 dan 
Rp65.077.  

  As of December 31, 2019 and 2018, Sales of 
Receivables with PT Buana Anggana 
Mandura (BAM), a related party amounted to 
Rp38,200 and Rp65,077, respectively. 
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 8.  Perjanjian Kerjasama Jual Beli Piutang  
dengan PT Bank Pembangunan Daerah 
Jawa Barat dan Banten Tbk 

  8. Sale and Purchase Agreement  with PT 
Bank Pembangunan Daerah Jawa Barat 
dan Banten Tbk 

 Pada tanggal 21 Februari 2018, Bank 
melakukan Perjanjian kerjasama jual beli 
piutang dengan PT Bank Pembangunan 
Daerah Jawa Barat dan Banten Tbk (BPD 
Jawa Barat dan Banten). 
 
Nilai Jual Beli piutang tersebut disepakati 
dalam Perjanjian Subrogasi pada tanggal 
26 Februari 2018 dengan harga pembelian 
sebesar Rp13.993.  
 
Pada tahun 2019 tidak ada transaksi jual 
beli piutang dengan PT Bank Pembangunan 
Daerah Jawa Barat dan Banten Tbk (BPD 
Jawa Barat dan Banten). 
 
Dalam perjanjian kerjasama jual beli piutang 
BPD Jawa Barat dan Banten menunjuk 
Bank melaksanakan fungsi sebagai Agen 
Pengelolaan Piutang. 

  On February 21, 2018, the Bank entered into 
an agreement to buy and sell receivables with 
PT Bank Pembangunan Daerah Jawa Barat 
dan Banten Tbk (BPD Jawa Barat dan 
Banten). 
 
The sale and purchase of the receivables is 
agreed upon in the Subrogation Agreement on 
February 26, 2018 with a purchase price of 
Rp13,993.  
 
In 2019 there was no sale and purchase of the 
receivables with PT Bank Pembangunan 
Daerah Jawa Barat dan Banten Tbk (BPD 
Jawa Barat dan Banten). 

 
In the agreement on sale and purchase of 
accounts receivable, BPD Jawa Barat dan 
Banten appoint a Bank to carry out the 
function as a Receivable Management Agent. 

     
 
11. Penyertaan Saham 11.  Investment in Shares 
 

2019 2018

PT Bima Multifinance 1,975 -- PT Bima Multifinance
1,975 --

Cadangan kerugian penurunan nilai (1,506) -- Allowance for impairment losses
Jumlah 469 -- Total  
 
Berdasarkan berita acara Rapat Umum Luar Biasa 
para pemegang saham PT Bima Multi Finance 
tertanggal 12 November 2018 dan Akta Notaris  
No. 19 tanggal 12 Maret 2019 yang dibuat 
dihadapan Drs. Wijanto Suwongso, SH., Notaris di 
Jakarta, Bank dan beberapa kreditur lainnya telah 
menyetujui konversi pinjaman jangka panjang dan 
Medium Term Notes (MTN) PT Bima Multi Finance 
menjadi saham dengan nilai konversi Rp 500 per 
lembar saham (nilai rupiah penuh). Perubahan ini 
telah diterima dan dicatat dalam database Sistem 
Administrasi Badan Hukum Kementrian Hukum dan 
Hak Asasi Manusia Republik Indonesia berdasarkan 
surat No. AHU-AH.01.03-0151322 tanggal 15 Maret 
2019. Sebagai hasil proses konversi ini, bank 
memiliki persentase kepemilikan sebesar 0,41% di 
PT Bima Multi Finance. 

 Based on the Minutes of Extraordinary Shareholders 
Meeting of PT Bima Multi Finance dated  
November 12, 2018 and Notarial Deed No.19 dated 
March 12, 2019 of Drs. Wijanto Suwongso, S.H., a 
Notary in Jakarta, Bank and the other creditors have 
agreed on the convertion from long term loan and 
Medium Term Notes (MTN) of PT Bima Multi 
Finance into shares with convertion rate of Rp 500 
per shares (Rupiah full amount). This changes has 
been accepted and recorded in database of Legal 
Entities Administration System of the Ministry of Law 
and Human Rights of the Republic of Indonesia in its 
Letter No. AHU-AH.01.03-0151322 dated March 15,  
2019. As a result of this convertion process, the 
Bank owns 0.41% percentage of ownership in  
PT Bima Multi Finance. 
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12.   Aset Tetap 12.  Fixed Assets 
 

Saldo Awal/ Penambahan/ Pengurangan/ Reklasifikasi/ Saldo Akhir/
Beginning Additions Disposals Reclassification Ending 
Balance Balance

Harga Perolehan Acquisition Cost
Tanah 2,572 11,811 -- 6,974                       21,357 Land
Bangunan 15,016 2,516 -- 24,808                     42,340 Buildings
Perlengkapan dan

Peralatan Kantor 46,163 5,741 (2,316) -- 49,588 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 17,833 61 (161) -- 17,733 Installation
Kendaraan Bermotor 104 -- (11) 93 Vehicles
Sub-jumlah 81,688 20,129 (2,488) 31,782 131,111 Sub-total

Pekerjaan dalam Penyelesaian 19,072 14,350 -- (31,782)                    1,640 Construction in Progress
Jumlah 100,760 34,479 (2,488) -- 132,751 Total

Akumulasi Penyusutan Accumulated Depreciation
Bangunan 8,420 1,844 -- -- 10,264 Buildings
Perlengkapan dan

Peralatan Kantor 29,036 5,972 (2,216) -- 32,792 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 17,589 159 (161) -- 17,587 Installation
Kendaraan Bermotor 104 -- (11) -- 93 Vehicles

55,149 7,975 (2,388) -- 60,736
Nilai Buku Bersih 45,611 72,015 Net Book Value

2019

 
 

Saldo Awal/ Penambahan/ Pengurangan/ Reklasifikasi/ Saldo Akhir/
Beginning Additions Disposals Reclassification Ending 
Balance Balance

Harga Perolehan Acquisition Cost
Tanah 2,572 -- -- -- 2,572 Land
Bangunan 13,397 42 -- 1,577                       15,016 Buildings
Perlengkapan dan

Peralatan Kantor 38,071 8,551 (459) -- 46,163 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 17,785 56 (8) -- 17,833 Installation
Kendaraan Bermotor 138 -- (34) 104 Vehicles
Sub-jumlah 71,963 8,649 (501) 1,577 81,688 Sub-total

Pekerjaan dalam Penyelesaian -- 9,655 -- 9,417                       19,072 Construction in Progress
Jumlah 71,963 18,304 (501) 10,994 100,760 Total

Akumulasi Penyusutan Accumulated Depreciation
Bangunan 6,299 1,764 -- 357 8,420 Buildings
Perlengkapan dan

Peralatan Kantor 23,572 5,891 (427) -- 29,036 Office Equipment
Renovasi Gedung dan Building Renovation and

Instalasi 16,853 744 (8) -- 17,589 Installation
Kendaraan Bermotor 137 1 (34) -- 104 Vehicles

46,861 8,400 (469) 357 55,149
Nilai Buku Bersih 25,102 45,611 Net Book Value

2018

 
 
Pada tanggal 31 Desember 2019 dan 2018, Bank 
memiliki empat bidang tanah dengan sertifikat Hak 
Guna Bangunan (HGB). Sertifikat HGB berjangka 
waktu 20 tahun sampai dengan 30 tahun. Masa 
berlaku HGB berakhir antara tahun 2025 sampai 
dengan 2039. Manajemen berpendapat tidak 
terdapat masalah dengan perpanjangan hak atas 
tanah karena seluruh tanah diperoleh secara sah 
dan didukung dengan bukti kepemilikan yang 
memadai. 

 As of December 31, 2019 and 2018, the Bank had 
four plots of land with Building Use Rights (HGB) 
titles. The certificates have periods of 20 to 30 
years. The HGB expiration period ranges from year 
2025 up to 2039. Management believes that there 
will be no difficulty in obtaining the extension of the 
land rights as all of the land were acquired legally 
and are supported by sufficient evidence of 
ownership. 

   
Beban penyusutan untuk tahun yang  berakhir pada 
31 Desember 2019 dan 2018 masing-masing 
sebesar Rp7.975 dan Rp8.400 (Catatan 28). 

 Depreciation expense for the years ended  
December 31, 2019 and 2018 amounted  
to Rp7,975 and Rp8,400, respectively (Note 28). 

   
Bank telah mengasuransikan aset tetap untuk 
menutupi kemungkinan kerugian terhadap risiko 
kebakaran, pencurian dan bencana alam dengan 
nilai pertanggungan asuransi per 31 Desember 2019 
dan 2018 masing-masing sebesar Rp89.756 dan 
Rp86.133 pada PT Asuransi Harta Aman Pratama 
Tbk. 

 The Bank has insured its fixed assets to cover 
possible losses due to fire, theft and natural 
disasters as of December 31, 2019 and 2018 for a 
total coverage amounted to Rp89,756 and Rp86,133 
with PT Asuransi Harta Aman Pratama Tbk. 
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Manajemen berpendapat bahwa jumlah 
pertanggungan asuransi tersebut telah memadai 
untuk menutupi kemungkinan kerugian yang terjadi 
atas aset tetap yang dipertanggungkan. 
 

 Management believes that the insurance coverage 
is sufficient to cover possible losses on the insured 
fixed assets. 

Pada tahun 2019 dan 2018, Bank menjual peralatan 
dan perlengkapan kantor, instalasi, mesin-mesin 
dan kendaraan bermotor dengan rincian sebagai 
berikut: 

 In 2019 and 2018, the Bank sell office equipments, 
installation, machine-machine and vehicle with the 
details as follows: 

   
2019 2018

Harga Jual 31 34 Selling Price
Nilai Buku (100) (32) Net Book Value
Keuntungan (kerugian) Gains  (loss)

penjualan aset (Catatan 29) (69) 2 from sale of asset (Note 29)  
 
Tidak terdapat aset tetap yang dijaminkan oleh Bank 
pada tanggal 31 Desember 2019 dan 2018. 

 There are no fixed assets pledged as collateral by 
the Bank as of December 31, 2019 and 2018. 

   
Manajemen berpendapat tidak terdapat indikasi 
penurunan nilai atas aset tetap yang dimiliki Bank. 

 Management believes that there is no indication of 
impairment losses on fixed assets. 

 
 
13. Aset Takberwujud 13.  Intangible Assets 
 

Saldo Awal/ Penambahan/ Pengurangan/ Saldo Akhir/
Beginning Additions Deductions Ending 
Balance Balance

Piranti Lunak Komputer Computer Software
Harga Perolehan 36,457 5,499 (3) 41,953 Cost    
Akumulasi Amortisasi 20,103 5,060 (2) 25,161 Accumulated Amortization    

Nilai Buku Bersih 16,354 16,792 Net Book Value

2019

 
 

Saldo Awal/ Penambahan/ Pengurangan/ Saldo Akhir/
Beginning Additions Deductions Ending 
Balance Balance

Piranti Lunak Komputer Computer Software
Harga Perolehan 33,416 3,041 -- 36,457 Cost    
Akumulasi Amortisasi 15,556 4,547 -- 20,103 Accumulated Amortization    

Nilai Buku Bersih 17,860 16,354 Net Book Value

2018

 
 
Beban amortisasi untuk tahun-tahun yang  berakhir 
pada 31 Desember 2019 dan 2018 masing-masing 
sebesar Rp5.060 dan Rp4.547  (Catatan 28). 

 Amortization expense of intangible assets  
for the years ended December 31, 2019 and  
2018 amounted to Rp5,060 and Rp4,547, 
respectively (Note 28). 

   
Manajemen berpendapat tidak terdapat indikasi 
penurunan nilai atas aset takberwujud yang dimiliki 
Bank. 

 Management believes there is no indication of 
impairment of intangible assets held by the Bank. 
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14. Agunan yang Diambil Alih                                                                                       14. Foreclosed Assets 
 
Agunan yang diambil alih untuk penyelesaian kredit 
dicatat dalam akun “Agunan yang Diambil Alih” 
(“AYDA”). Rincian dalam akun ini adalah sebagai 
berikut: 

 Foreclosed assets in settlement of loans are 
included under “Foreclosed assets” account.  
The details in this account are as follows: 
 

 
2019 2018

Agunan yang diambil alih 177,433 102,400 Foreclosed assets
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai  (8,564) (8,436) impairment losses
Jumlah 168,869 93,964 Total  
 
Berdasarkan PBI No. 14/15/PBI/2012 tanggal  
24 Oktober 2012 tentang “Penilaian Kualitas Aktiva 
Bank Umum”, khususnya AYDA, Bank diwajibkan 
untuk melakukan upaya penyelesaian terhadap 
AYDA yang dimiliki. 

 Based on PBI No. 14/15/PBI/2012 dated October 24, 
2012, regarding the “Asset Quality Ratings for 
Commercial Banks” and in particular on the 
foreclosed assets, the Bank is required to have an 
action plan for settlement of its foreclosed assets. 

 
Pada tahun 2019, terjadi penjualan AYDA sebesar 
Rp26.699 dengan nilai tercatat sebesar Rp45.927 
Atas transaksi tersebut, Bank mengakui kerugian 
atas penjualan AYDA sebesar Rp19.228 (Catatan 
29). 

 In 2019, there is a sale of foreclosed assets 
amounted to Rp26,699 with carrying amount 
amounting to Rp45,927. On such transactions, the 
Bank recognized a loss on sale of foreclosed assets 
amounted Rp19,228 (Note 29). 

   
Pada tahun 2018, terjadi penjualan AYDA sebesar 
Rp26.985 dengan nilai tercatat sebesar Rp48.654. 
Atas transaksi tersebut, Bank mengakui kerugian 
atas penjualan AYDA sebesar Rp21.669 (Catatan 
29). 

 In 2018, there is a sale of foreclosed assets 
amounted to Rp26,985 with carrying amount 
amounting to Rp48,654. On such transactions, the 
Bank recognized a loss on sale of foreclosed assets 
amounted Rp21,669 (Note 29). 

   
Perubahan dalam cadangan kerugian penurunan 
nilai adalah sebagai berikut: 

 The changes in allowance for impairment losses are 
as follows: 

 
2019 2018

Saldo Awal 8,436 4,765 Beginning Balance
Pembentukan selama Tahun Berjalan 787 4,723 Impairment during the Year
Penjualan AYDA (659) (1,052) Sale of AYDA
Saldo Akhir 8,564 8,436 Ending Balance  
 
 
15. Aset Lain-lain  15.  Other Assets 
 

2019 2018

Piutang Bunga 88,570 75,447 Interest Receivable
Beban Dibayar di Muka 36,616 32,128 Prepaid Expenses
Setoran Jaminan 8,033 7,761 Security Deposit
Uang Muka Perolehan Aset Tetap 7,981 13,970 Advance of Acquisition of Fixed Asset
Uang Muka 397 159 Cash Advance
Lainnya 983 1,036 Others
Jumlah 142,580 130,501 Total  
 
Beban dibayar di muka terdiri dari sewa dibayar di 
muka, asuransi dibayar di muka, iuran Lembaga 
Penjamin Simpanan (LPS). 

 Prepaid expenses consist of prepaid rent, prepaid 
insurance, contribution the Indonesia Deposit 
Insurance Corporation (LPS). 
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Uang muka terdiri dari uang muka instalasi, uang 
muka pembelian software, dan uang muka 
perjalanan dinas karyawan. 

 Cash advances consist of the advance for 
installation, advance for software purchase and 
advance for employees business travel. 

   
Uang muka perolehan aset tetap merupakan uang 
muka yang dibayarkan untuk pembelian gedung di 
Pontianak. 

 Advances for the acquisition of fixed assets are 
advances paid for the purchase of buildings in 
Pontianak. 

   
Lain-lain terdiri dari tagihan-tagihan dalam 
penyelesaian, penyelesaian kliring, dan piutang 
asuransi. 

 Others consist of the bills in the settlement, 
settlement clearing, and insurance receivable. 

 
 
16. Liabilitas Segera 16. Obligations Due Immediately  
 

2019 2018

Liabilitas kepada Pihak Ketiga 8,679 15,222 Liabilities to Third Parties
Bunga Simpanan Nasabah 226 226 Interest of Deposits from Customers
Jumlah 8,905 15,448 Total  
 
Liabilitas kepada pihak ketiga terdiri dari titipan dana 
nasabah, yang merupakan pengiriman dana 
(transfer) dari satu pihak kepada pihak lainnya 
melalui Bank sebagai perantara, dimana pada 
tanggal laporan, dana tersebut belum efektif diterima 
atau dikreditkan ke rekening penerima dana 
(beneficiary). 
 
 

 Obligations to third parties consist of deposits of 
customer funds, which is delivery of funds (transfer) 
from one party to another through the Bank as an 
intermediary, should at the reporting date, the fund 
has not been effectively received or credited to the 
beneficiary account. 
 

17. Simpanan dari Nasabah 17. Deposits from Customers  
 

2019 2018

   Giro 1,095,020 553,510 Current Accounts
   Tabungan 1,127,384 718,208 Savings
   Deposito Berjangka 7,462,830 6,584,185 Time Deposits
Jumlah 9,685,234 7,855,903 Total  
 
Berdasarkan Undang-Undang No. 24 tentang 
Lembaga Penjaminan Simpanan (LPS) tanggal  
22 September 2004, efektif sejak tanggal  
22 September 2005, sebagaimana diubah dengan 
Undang-Undang No. 7 tahun 2009 tanggal  
13 Januari 2009 tentang Penetapan Peraturan 
Pemerintah Pengganti Undang-Undang No. 3 tahun 
2008, LPS dibentuk untuk menjamin liabilitas 
tertentu bank-bank umum berdasarkan program 
penjaminan yang berlaku, yang besaran nilai 
jaminannya dapat berubah jika memenuhi kriteria 
tertentu yang berlaku. 

 Based on Law No. 24 concerning the Indonesia 
Deposit Insurance Corporation (LPS) dated 
September 22, 2004, effective on September 22, 
2005 which was amended by Law No. 7 year 2009 
dated January 13, 2009 regarding the Determination 
of Government Regulation as Substitution of Law  
No. 3 year 2008, LPS was formed to guarantee 
certain liabilities of commercial banks under the 
applicable guarantee program, which the amount of 
guarantee can be adjusted if meet certain criteria. 

   
Berdasarkan Peraturan Pemerintah Republik 
Indonesia No. 66 tahun 2008 tanggal 13 Oktober 
2008 mengenai besarnya nilai simpanan yang 
dijamin LPS, pada tanggal 31 Desember 2019 dan 
2018, jumlah simpanan yang dijamin LPS adalah 
simpanan sampai dengan Rp2.000 untuk per 
nasabah per bank. Berdasarkan Surat Edaran LPS 

 Based on the Government Regulation No. 66 year 
2008 dated October 13, 2008, regarding amount of 
deposit guaranteed by LPS, as of December 31, 
2019 and 2018, the amount of deposits covered  
by LPS is customer deposits up to  
Rp2,000 per customer per bank. Based on Circular 
Letter No. 9 dated May 13, 2019, deposit from 
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No. 9 tahun 2019 tanggal 13 Mei 2019, simpanan 
nasabah dijamin hanya jika suku bunganya sama 
dengan atau di bawah 7,00% (2018: 6,75%) untuk 
simpanan dalam Rupiah. 

customers are covered only if the rate of interest is 
equal to or below 7.00% (2018: 6.75%) for deposits 
denominated in Rupiah. 

   
Pada tanggal 31 Desember 2019 dan 2018, Bank 
adalah peserta dari program penjaminan tersebut. 

 As of December 31, 2019 and 2018, the Bank is a 
participant of the guarantee program. 

 
a.  Giro  a. Current Accounts 
   

2019 2018

Pihak Berelasi (Catatan 32) 160,959 268,209 Related Parties (Note 32)
Pihak Ketiga 934,061 285,301 Third Parties
Jumlah 1,095,020 553,510 Total  

   
Tingkat suku bunga rata-rata per tahun:  Average interest rate per annum: 

   
2019 2018

Tingkat suku bunga 3.89% 4.34% Average interest rate  
   

Per 31 Desember 2019 dan 2018, tidak ada giro 
yang dijadikan jaminan kredit. 

 As of December 31, 2019 and 2018, there are no 
current accounts used as loan collateral. 
 

b.  Tabungan  b. Savings 
   

2019 2018

Pihak Berelasi (Catatan 32) 8,562 9,005 Related Parties (Note 32)
Pihak Ketiga 1,118,822 709,203 Third Parties
Jumlah 1,127,384 718,208 Total  

 
Per 31 Desember 2019 dan 2018, tidak ada 
saldo tabungan yang dijadikan jaminan kredit. 

 
 

As of December 31, 2019 and 2018, there are no 
saving accounts used as loan collateral. 

   
Tingkat suku bunga rata-rata per tahun:  Average interest rate per annum: 

   
2019 2018

Tingkat suku bunga 5.67% 5.06% Average interest rate  
 
c. Deposito Berjangka  c. Time Deposits 
   

2019 2018

Pihak Berelasi (Catatan 32) 139,281 92,762 Related Parties (Note 32)
Pihak Ketiga 7,323,549 6,491,423 Third Parties
Jumlah 7,462,830 6,584,185 Total  
 

 
Tingkat suku bunga rata-rata per tahun:  Average interest rate per annum: 

   
2019 2018

Tingkat suku bunga 8.07% 7.31% Average interest rate  
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Saldo deposito berjangka berdasarkan jangka 
waktu kontrak: 
 

 The balance of time deposits by term of the contract: 

2019 2018

1 Bulan 1,633,863 1,940,136 1 Month
3 Bulan 2,134,180 2,548,084 3 Months
6 Bulan 1,968,896 1,286,298 6 Months
12 Bulan 1,306,548 744,843 12 Months
15 Bulan 87,161 -- 15 Months
18 Bulan 332,182 64,824 18 Months
Jumlah 7,462,830 6,584,185 Total  
 
Saldo deposito berjangka berdasarkan sisa umur 
sampai dengan saat jatuh tempo: 

 The balance of time deposits by the remaining 
period to their maturity: 

 
2019 2018

≤ 1 Bulan 3,262,612 2,706,717 <  1 Month
> 1 Bulan - 3 Bulan 2,413,111 2,683,934 > 1 Month - 3 Months
> 3 Bulan - 6 Bulan 924,386 753,402 > 3 Months - 6 Months
> 6 Bulan - 12 Bulan 852,621 375,308 > 6 Months - 12 Months
>12 Bulan - 18 Bulan 10,100 64,824 > 12 Months - 18 Months
Jumlah 7,462,830 6,584,185 Total

  
Jumlah deposito berjangka yang dijadikan sebagai 
jaminan kredit yang diberikan per  
31 Desember 2019 dan 2018 adalah masing-masing 
sebesar Rp120.814 dan Rp110.389 (Catatan 10). 

 The total time deposits pledged as collateral of  
loans as of December 31, 2019 and 2018 amounted 
to Rp120,814 and Rp110,389, respectively (Note 
10). 

 
 
18. Simpanan dari Bank Lain 18. Deposits from Other Banks  
 

2019 2018

Giro 29,022 32,996 Current Accounts
Tabungan 2,571 2,273 Saving
Deposito Berjangka 2,000 135,549 Time Deposits
Call Money -- 295,000 Call Money
Jumlah 33,593 465,818 Total  
 
Saldo deposito berjangka berdasarkan jangka waktu 
kontrak: 

 The balance of time deposits by contractual 
maturity: 

 
2019 2018

1 Bulan 1,750 134,750 1 Month
3 Bulan 250 799 3 Months
Jumlah 2,000 135,549 Total  
 
Saldo deposito berjangka berdasarkan sisa umur 
sampai dengan saat jatuh tempo: 
 

 The balance of time deposits by remaining 
contractual maturity: 

2019 2018

< 1 Bulan 1,900 114,900 <  1 Month
> 1 Bulan - 3 Bulan 100 20,649 > 1 Month - 3 Months
Jumlah 2,000 135,549 Total  
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Tingkat bunga rata-rata per tahun untuk giro, 
tabungan, dan deposito berjangka adalah masing-
masing sebesar 4,80%, 5,60% dan 6,85% untuk 
tahun yang berakhir pada tanggal 31 Desember 
2019 (2018: 3,45%, 5,79% dan 6,40%). 

 The average annual interest rates of current 
accounts, savings, and time deposits were 4.80%, 
5.60%, and 6.85% respectively, for the year ended 
December 31, 2019 (2018: 3.45%, 5.79%, and 
6.40%). 

   
Saldo call money berdasarkan jangka waktu dan 
sisa umur sampai dengan saat jatuh tempo: 

 The balance of call money by periods and remaining 
period to maturity: 

   

≤1 bulan/ > 1 - 3 Bulan/ > 3 - 6 bulan/ > 6 - 12 bulan/ Jumlah/
≤1 month > 1 - 3 months > 3 - 6 months > 6 - 12 months Total

PT Bank Pembangunan 100,000 -- -- -- 100,000 PT Bank Pembangunan
   Daerah Kalimantan Selatan         Daerah Kalimantan Selatan    
PT Bank Nationalnobu Tbk 70,000 -- -- -- 70,000 PT Bank Nationalnobu Tbk
PT Bank Ina Perdana Tbk 50,000 -- -- -- 50,000 PT Bank Ina Perdana Tbk
PT Bank Pembangunan PT Bank Pembangunan
   Daerah Kalimantan Timur 30,000 -- -- -- 30,000    Daerah Kalimantan Timur     
PT Bank Pembangunan PT Bank Pembangunan
   Daerah Kalimantan Tengah 25,000 -- -- -- 25,000 Daerah Kalimantan Tengah     
PT Bank Pembangunan Daerah PT Bank Pembangunan Daerah
 Jawa Barat dan Banten Tbk 20,000 -- -- -- 20,000 Jawa Barat dan Banten Tbk      

Jumlah 295,000 -- -- -- 295,000 Total

2018
Bank Banks

 
 
Pada 31 Desember 2019 tidak terdapat simpanan 
pada Bank Lain untuk jenis Call Money. 

 As of December 31, 2019 there are no deposits on 
other banks for Call Money. 

 
Tingkat bunga rata-rata per tahun untuk call money 
adalah 2,09% untuk tahun yang berakhir pada 
tanggal 31 Desember 2019 (2018: 3,91%)  
(Catatan 37). 

 The average annual interest rates of call money 
were 2,09% for the year ended December 31, 
2019 (2018: 3.91%) (Note 37). 
 

 
 
19. Perpajakan                                                                                                                               19. Taxation 
 
a. Utang Pajak  
 

 a. Taxes Payable 

2019 2018

Pajak Penghasilan Badan Corporate Income Tax
Pasal 29 20,415 26,990 Article 29

Pajak Penghasilan Lainnya Other Income tax
Pasal 21 2,195 2,116 Article 21
Pasal 4 ayat (2) dan 23 12,043 9,541 Article 4 (2) and 23

Pajak Pertambahan Nilai dan lain-lain 462 160 Value Added Tax and others
Jumlah 35,115 38,807 Total  

 
b. Beban Pajak Penghasilan  b. Income Tax Expenses 

 
2019 2018

Pajak Kini 30,886 39,739 Current tax
Pajak Tangguhan (21,274) (8,907) Deferred tax
Jumlah 9,612 30,832 Total  
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c. Pajak Kini  c. Current Tax 
Rekonsiliasi antara laba sebelum pajak 
penghasilan yang disajikan dalam laporan laba 
rugi dan taksiran laba fiskal Bank adalah sebagai 
berikut: 

 A reconciliation between profit before income tax 
as presented in the statements of income and 
estimated fiscal profit of the Bank is as follows: 

   
2019 2018

Laba Sebelum Beban Income Before
Pajak Penghasilan 28,148 109,860 Income Tax Expenses

Perbedaan Waktu Timing Differences
Beban Akrual 16,030 (19,715) Accrued Expenses
Beban Imbalan Pasca Kerja 3,403 2,853 Post Employee Benefits
Penyusutan Aset Tetap (2,093) (634) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Provision for Impairment
    Penurunan Nilai Aset selain Kredit 1,633 3,018 Losses on Assets     
Penyisihan Cadangan Kerugian Provision for Impairment
    Penurunan Nilai Aset Kredit 66,125 50,104 Losses on Assets Loan
Jumlah 85,098 35,626 Total

Perbedaan Tetap Permanent Differences
Biaya-biaya yang tidak diperkenankan 10,298 13,470 Non deductable Expenses
Jumlah 10,298 13,470 Total
Taksiran Laba Kena Pajak 123,544 158,956 Estimated Taxable Income

Taksiran Pajak Penghasilan Estimated Income Tax
2019: 25% X Rp123.544 30,886 -- 2019: 25% X Rp123,544
2018: 25% X Rp158.956 -- 39,739 2018: 25% X Rp158,956
Jumlah Pajak Kini 30,886 39,739 Total Current Tax

Dikurangi: Kredit Pajak PPh Pasal 25 10,471 12,749 Less: Prepaid Taxes Article 25
Taksiran Utang Pajak Penghasilan 20,415 26,990 Estimated of Income Tax Payable  

 
Laba kena pajak hasil rekonsiliasi untuk tahun yang 
berakhir pada tanggal 31 Desember 2019 akan 
digunakan sebagai dasar dalam pengisian Surat 
Pemberitahuan Tahunan PPh Badan Bank (SPT).  

 Taxable income which is resulted form reconciliation 
for the year ended December 31, 2019 will be used 
as basis in submission of the Bank’s Annual 
Corporate Income Tax Return. 

   
Perhitungan laba kena pajak hasil rekonsiliasi untuk 
tahun yang berakhir pada tanggal 31 Desember 
2018 telah sesuai dengan SPT yang disampaikan ke 
Kantor Pelayanan Pajak. 

 The calculation of taxable income which is resulted 
from reconciliation for the year ended December 31, 
2018 is in accordance with SPT reported to the Tax 
Office. 

   
d. Pajak Tangguhan  d. Deferred Tax 
  

Dibebankan
Dikreditkan ke Penghasilan

 (Dibebankan) Komprehensif Lain/
ke Laba Rugi/ Charged to Other

Credit (Charged) Comprehensive
2018 to Profit or Loss Income 2019

Beban Akrual 325 4,007 -- 4,332 Accrued Expenses
Liabilitas Imbalan Pascakerja 6,170 851 716 7,737 Post Employee Benefits
Penyusutan Aset Tetap (3,599) (523) -- (4,122) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Nonloan Provision for Impairment

Penurunan Nilai Nonkredit 2,109 408 -- 2,517  Losses on Assets
Penyisihan Cadangan Kerugian Loan Provision for Impairment

Penurunan Nilai Kredit 1,084 16,531 -- 17,615 Losses on Assets
Aset Pajak Tangguhan 6,089 21,274 716 28,079 Deferred Tax Asset  
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Dibebankan
Dikreditkan ke Penghasilan

 (Dibebankan) Komprehensif Lain/
ke Laba Rugi/

Charged to 
Other

Credit (Charged) Comprehensive
2017 to Profit or Loss Income 2018

Beban Akrual 5,253 (4,928) -- 325 Accrued Expenses
Liabilitas Imbalan Pasca Kerja 6,025 713 (568) 6,170 Post Employee Benefits
Penyusutan Aset Tetap (3,441) (158) -- (3,599) Depreciation of Fixed Asset
Penyisihan Cadangan Kerugian Non Loan Provision for Impairment
     Penurunan Nilai Non Kredit 1,355 754 -- 2,109  Losses on Assets
Penyisihan Cadangan Kerugian Loan Provision for Impairment
     Penurunan Nilai Kredit (11,442) 12,526 -- 1,084 Losses on Assets
Aset Pajak Tangguhan (2,250) 8,907 (568) 6,089 Deferred Tax Asset  
 
Rekonsiliasi antara beban pajak penghasilan dan 
hasil perkalian laba akuntansi sebelum pajak 
menurut laporan laba rugi dan penghasilan 
komprehensif lain dengan tarif pajak yang 
berlaku adalah sebagai berikut: 

 A reconciliation between the total income tax 
expense and the amounts computed by applying 
the effective tax rates to income before tax as per 
statements of profit or loss and other 
comprehensive income are as follows: 

 
2019 2018

Laba Sebelum Beban Income Before 
Pajak Penghasilan 28,148 109,860 Income Tax Expenses

Beban pajak dengan tarif pajak
yang berlaku 7,037 27,465 Tax Expense at effective tax rates

Perbedaan Tetap Permanent Difference
Biaya-biaya yang Tidak Diperkenankan 2,575 3,367 Tax Correction Permanent Difference
Jumlah 2,575 3,367 Total

Estimated Taxable Income
Taksiran Laba Fiskal Tahun Berjalan 9,612 30,832 Current Year  
 

e. Administrasi  e. Administration 
Sesuai dengan peraturan perpajakan di 
Indonesia, Bank melaporkan/menyetorkan pajak 
berdasarkan prinsip self assessment. Direktorat 
Jenderal Pajak dapat menetapkan/mengubah 
pajak - pajak tersebut dalam jangka waktu 
tertentu sesuai peraturan yang berlaku. 

 Under the taxation laws in Indonesia, the Bank 
submit/pay tax returns on the basis of self 
assessments. The Directorate General of Tax 
may assess or amend taxes within the statute of 
limitations, under prevailing regulations. 
 

   
 
20. Liabilitas Lain-lain 20. Other Liabilities  
 

2019 2018

Akrual Bunga 34,213 36,239 Accrued Interest

Beban Akrual 40,990 23,660 Accrued Expenses

Setoran Jaminan 132 122 Security Deposit

Jumlah 75,335 60,021 Total
 

 
Akrual bunga merupakan bunga simpanan nasabah 
yang masih harus dibayarkan kepada nasabah. 

 Accrued interest expense represents interest on 
customer which deposits have to be paid to the 
customers.  

   
Beban akrual terdiri dari beban kantor dan umum 
kepada pihak ketiga. 

 Accrued expenses consists of office expenses and 
general expenses to third parties. 
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21. Modal Saham 21. Capital Stock 
 

Modal Saham  Share Capital 
Pada tanggal 31 Desember 2019 dan 2018, 
susunan pemegang saham dan kepemilikannya 
adalah sebagai berikut: 

 On December 31, 2019 and 2018, the 
stockholders and their ownerships are as follows: 

   

Jumlah Persentase 
Modal disetor/ Kepemilikan/

Jumlah Saham/ Total Percentage of
Number of Shares Paid In Capital Ownership

PT Sampoerna Investama 967,950,000 967,950 78.48% PT Sampoerna Investama
PT Cakrawala Mulia Prima 215,100,000 215,100 17.44% PT Cakrawala Mulia Prima
Abakus (Asia pasific) PTE LTD 38,369,982 38,370 3.11% Abakus (Asia pasific) PTE LTD
Ekadharmajanto Kasih 11,950,000 11,950 0.97% Ekadharmajanto Kasih
Jumlah 1,233,369,982 1,233,370 100.00% Total

2019

Pemegang Saham Shareholders

 
 

Jumlah Persentase 
Modal disetor/ Kepemilikan/

Jumlah Saham/ Total Percentage of
Number of Shares Paid In Capital Ownership

PT Sampoerna Investama 870,750,000 870,750 81.00% PT Sampoerna Investama
PT Cakrawala Mulia Prima 193,500,000 193,500 18.00% PT Cakrawala Mulia Prima
Ekadharmajanto Kasih 10,750,000 10,750 1.00% Ekadharmajanto Kasih
Jumlah 1,075,000,000 1,075,000 100.00% Total

2018

Pemegang Saham Shareholders

 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 45 tanggal 26 April 2017 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui peningkatan modal disetor dari 
sebelumnya Rp925.000 menjadi sejumlah 
Rp975.000 dengan menerbitkan 50.000.000 
saham baru, masing-masing dengan nominal 
Rp.1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal 18 April 
2017.  

 Based on Notarial Deed of the Extraordinary 
General Shareholders’s Meeting (RUPS-LB)  
No. 45 dated April 26, 2017 of Notary Ashoya 
Ratam, S.H., M.Kn., the shareholders agreed 
and decided to increase paid up capital from 
Rp925.000 to Rp975.000 by issuing 50,000,000 
new shares, each with a par value of Rp1,000 
(full amount) per share which is fully paid on 
April 18, 2017.  

 
Perubahan telah mendapat persetujuan dari 
Menteri Hukum dan Hak Asasi Manusia Republik 
Indonesia No. AHU-AH.01.03-0134893 tanggal 
10 Mei 2017. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) No. 
66 tanggal 21 Juni 2017 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui peningkatan modal disetor dari 
sebelumnya Rp975.000 menjadi sejumlah 
Rp1.025.000 dengan menerbitkan 50.000.000 
saham baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) yang sepenuhnya 
dibayarkan pada tanggal 09 Juni 2017 dan  
12 Juni 2017. 
 
 

  
The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia No. AHU-AH.01.03-0134893 dated 
May 10, 2017.  
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 66 dated June 21, 2017 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to increase paid up capital from 
Rp975,000 to Rp1,025,000 by issuing 
50,000,000 new shares, each with a par value of 
Rp1,000 (full amount) per share which is fully 
paid on June 09, 2017 and on June 12, 2017. 
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Perubahan telah mendapat persetujuan dari 
Menteri Hukum dan Hak Asasi Manusia Replubik 
Indonesia melalui surat No. AHU-AH.01.03-
0149735 tanggal 03 Juli 2017. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB)  
No. 57 tanggal 29 Agustus 2017 dari Notaris 
Ashoya Ratam, S.H., M.Kn., para pemegang 
saham menyetujui peningkatan modal disetor 
dari sebelumnya Rp1.025.000 menjadi sejumlah 
Rp1.075.000 dengan menerbitkan 50.000.000 
saham baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal  
22 Agustus 2017.  

The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0149735 dated July 03, 2017. 
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 57 dated August 29, 2017 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to increase paid up capital from 
Rp1,025,000 to Rp1,075,000 by issuing 
50,000,000 new shares, each with a par value of 
Rp1,000 (full amount) per share which is fully 
paid on August 22, 2017. 
 

 
   
Perubahan tersebut telah mendapat persetujuan 
dari Menteri Hukum dan Hak Asasi Manusia 
Republik Indonesia melalui surat No. AHU-
AH.01.03-0167450 tanggal 31 Agustus 2017. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) No.90 
tanggal 27 Maret 2019 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui peningkatan modal disetor dari 
sebelumnya Rp1.075.000 menjadi sejumlah 
Rp1.195.000 dengan menerbitkan 120.000.000 
saham baru, masing-masing dengan nominal 
Rp1.000 (nilai penuh) per saham yang 
sepenuhnya dibayarkan pada tanggal 22 Maret 
2019. 
 
Perubahan tersebut telah mendapat persetujuan 
dari Menteri Hukum dan Hak Asasi Manusia 
Republik Indonesia melalui surat No.AHU-
AH.01.03-0179240 tanggal 30 Maret 2019. 

 The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0167450  dated August 31, 2017.  
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 90 dated March 27, 2019 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to increase paid up capital from 
Rp1,075,000 to Rp1,195,000 by issuing 
120,000,000 new shares, each with a par value 
of Rp1,000 (full amount) per share which is fully 
paid on March 22, 2019. 
 
 
 
The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0179240 dated March 30, 2019.  

   
Peningkatan modal dari Rp1.075.000 menjadi 
sejumlah Rp1.195.000 telah mendapat 
persetujuan dari persetujuan efektif dari Otoritas 
Jasa Keuangan (OJK) pada tanggal  
19 Juli 2019. 
 
Berdasarkan Akta Keputusan Rapat Umum 
Pemegang Saham Luar Biasa (RUPS-LB) No.42 
tanggal 16 Agustus 2019 dari Notaris Ashoya 
Ratam, S.H., M.Kn., para pemegang saham 
menyetujui penambahan pemegang saham baru 
dan menyetujui peningkatan modal ditempatkan 
dan disetor dari sebelumnya Rp1.195.000 
menjadi Rp1.233.370 dengan menerbitkan 
38.369.982 saham yang sepenuhnya dibayarkan 
pada tanggal 12 Juli 2019. 
 
Perubahan tersebut telah mendapat persetujuan 
dari Menteri Hukum dan Hak Asasi Manusia 
Republik Indonesia melalui surat No.AHU-
AH.01.03-0320311 tanggal 26 Agustus 2019. 

 Increase in paid up capital from Rp1,075,000 to 
Rp1,195,000 was approved  and has received 
an effective notice from Financial Services 
Authority (OJK) dated July 19, 2019. 
 
 
Based on Notarial Deed of the Extraordinary 
General Shareholders’ Meeting (RUPS-LB)  
No. 42 dated August 16, 2019 of Notary Ashoya 
Ratam, S.H., M.Kn.,  the shareholders agreed 
and decided to addition of new shareholders 
and increase paid up capital from Rp1,195,000 
to Rp1,233,370 by issuing 38,369,982 new 
shares which is fully paid on July 12, 2019. 
 
 
 
The amendment was approved by the Minister 
of Law and Human Rights of the Republic of 
Indonesia through letter No. AHU-AH.01.03-
0320311 dated August 26, 2019. 
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22. Tambahan Modal Disetor 22. Additional Paid in Capital 
 
Tambahan modal disetor merupakan kelebihan 
harga pelaksanaan di atas nominal dari penerbitan 
saham dari Abakus (Asia Pacific) Pte Ltd.  
Per 31 Desember 2019 dan 2018, saldo tambahan 
modal disetor masing-masing sebesar Rp106.630 
dan nihil. 

 Additional paid in capital represents the excess of 
exercise price over par value of the issuance of 
share from Abakus (Asia Pacific) Pte Ltd.  
As of December 31, 2019 and 2018, the balance of 
additional paid in capital amounted to Rp106,630 
and nil, respectively. 

 
23. Penggunaan Laba Bersih 23. Uses of Net Income 
 
Penggunaan laba bersih untuk tahun-tahun yang 
berakhir 31 Desember 2019 dan 2018 adalah 
sebagai berikut: 
 
Penggunaan Laba Bersih Tahun 2018 
Berdasarkan Akta Pernyataan Keputusan Rapat 
Umum Pemegang Saham Luar Biasa (RUPS-LB)  
No. 174, tanggal 31 Mei 2019 yang dibuat di 
hadapan Notaris Ashoya Ratam, S.H., M.Kn., 
notaris di Jakarta, disetujui seluruh laba bersih yang 
diperoleh Bank pada tahun buku 2018 sebagai laba 
ditahan setelah dikurangi cadangan umum. 

 The uses of net income for the years ended 
December 31, 2019 and 2018 are as follows: 
 
 
Use of 2018 Net Income 
Based on the Deed of of Statement of Extraordinary 
General Shareholders’ Meeting (RUPS-LB) No. 174, 
dated May 31, 2019, made by Notary Ashoya 
Ratam, S.H., M.Kn., notary in Jakarta, approved the 
entire net income for the financial year  2018, as 
retained earnings after net of general reserves. 

   
Penggunaan Laba Bersih Tahun 2017 
Berdasarkan Akta Pernyataan Keputusan Rapat 
Umum Pemegang Saham Luar Biasa (RUPS-LB)  
No. 14, tanggal 4 Mei 2018 yang dibuat di hadapan 
Notaris Ashoya Ratam, S.H., M.Kn., notaris di 
Jakarta, disetujui seluruh laba bersih yang diperoleh 
Bank pada tahun buku 2017 sebagai laba ditahan 
setelah dikurangi cadangan umum. 
 

 Use of 2017 Net Income 
Based on the Deed of of Statement of Extraordinary 
General Shareholders’ Meeting (RUPS-LB) No. 14, 
dated May 4, 2018, made by Notary Ashoya Ratam, 
S.H., M.Kn., notary in Jakarta, approved the entire 
net income for the financial year  2017, as retained 
earnings after net of general reserves. 

Cadangan Umum 
Pada tanggal 31 Desember 2019 dan 2018, total 
cadangan umum adalah masing-masing sebesar 
Rp9.500 dan Rp9.000. Cadangan umum ini dibentuk 
sehubungan dengan Undang-undang Republik 
Indonesia No. 1/1995 yang telah digantikan dengan 
Undang-undang No. 40/2007 efektif tanggal  
16 Agustus 2007 mengenai Perseroan Terbatas, 
yang mengharuskan perusahaan-perusahaan untuk 
membuat penyisihan cadangan umum sebesar 
sekurang-kurangnya 20% dari jumlah modal yang 
ditempatkan dan disetor penuh. Undang-undang 
tersebut tidak mengatur jangka waktu pemenuhan 
penyisihan tersebut. 

 General Reserves 
On December 31, 2019 and 2018, general reserves 
amounted to Rp9,500 and Rp9,000 respectively. 
These general reserves are provided in connection 
with the Republic of Indonesia’s Law No. 1/1995 
which was replaced by Law No. 40/2007 effective 
August 16, 2007 regarding Limited Liability 
Company, which requires companies to make 
provision for general reserve at least 20% of the 
total capital issued and fully paid. The law does not 
mention the time limit for the reserve should be 
provided.  

   
24. Pendapatan Bunga 24. Interest Income 
 

2019 2018

Kredit yang Diberikan 1,204,696 1,063,837 Loans
Efek-efek 65,932 43,321 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 31,092 21,322 under Resale Agreement
Penempatan pada Bank Indonesia Placement with Bank Indonesia
    dan Bank Lain 39,464 20,145 and Other Banks
Jumlah 1,341,184 1,148,625 Total  
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Pendapatan bunga yang diperoleh dari pihak 
berelasi untuk tahun-tahun yang berakhir  
31 Desember 2019 dan 2018 masing-masing 
sebesar Rp10.983 dan Rp4.116 atau sebesar 0,82% 
dan 0,36% dari seluruh pendapatan bunga (Catatan 
32). 

 Interest income earned from related parties for the 
years ended December 31, 2019 and 2018 
amounted to Rp10,983 and Rp4,116 or at 0.82% 
and 0.36% of all interest income, respectively (Note 
32). 

 
 
25. Beban Bunga 25. Interest Expense 
 

2019 2018
Simpanan Nasabah Deposits from Customers

Deposito Berjangka 588,186 457,244 Time Deposits
Tabungan 56,150 38,909 Savings
Giro 27,756 14,434 Current Accounts
Subtotal 672,092 510,587 Subtotal

Simpanan dari Bank Lain Deposits from Other Banks
Deposito Berjangka 2,099 3,066 Time Deposits
Giro 1,894 838 Current Accounts
Call Money 978 4,824 Call Money
Subtotal 4,971 8,728 Subtotal

Jumlah 677,063 519,315 Total  
 
Beban bunga yang dibayarkan kepada pihak 
berelasi untuk tahun-tahun yang berakhir  
31 Desember 2019 dan 2018 masing-masing 
sebesar Rp17.981 dan Rp18.881 atau sebesar 
2,66% dan 3,64% dari seluruh beban bunga 
(Catatan 32). 

 Interest expense paid to related parties for the years 
ended December 31, 2019 and 2018 amounted to 
Rp17,981 and Rp18,881 or at 2.66% and 3.64% of 
all interest expense, respectively (Note 32). 

 
 
26. Pendapatan Operasional Lainnya –                                                            26. Other Operating Income –  

Pendapatan Lain-lain                                                                                                              Other Income  
 

2019 2018

Administrasi - Virtual Accounts 12,525 20,815 Administration - Virtual Accounts
Administrasi - Simpanan 8,652 4,405 Administration - Savings
Denda-denda 6,513 5,847 Penalties
Penerimaan kembali Proceed from
     kredit yang dihapusbuku 5,865 4,510 written-off loans     
Lainnya 4,058 3,976 Others
Jumlah 37,613 39,553 Total  
 
Administrasi merupakan pendapatan operasional 
lainnya yang diterima Bank dari biaya administrasi 
atas simpanan nasabah dan virtual accounts. 

 Administration represents other operating income 
received by the Bank from savings and virtual 
accounts. 
 

Denda-denda merupakan pendapatan operasional 
lainnya yang diterima Bank dari denda penalti atas 
pelunasan kredit yang lebih awal dari jadwal yang 
ditentukan. 
 

 Penalties represents other operating income 
received by the Bank from penalties for loan 
repayment ahead of schedule specified. 
 

Lainnya adalah pendapatan atas penerbitan cek,  
pendapatan atas pembuatan dan pergantian kartu 
atm, pendapatan yang diterima dari autopayment, 
komisi asuransi dan pendapatan atas penggantian 
token internet banking. 

 Others consist of income from issuance of cheque, 
income from issuance and replacement of ATM 
card, income from autopayment transaction, 
insurance commission and income from 
replacement of internet banking token. 
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27. Beban Tenaga Kerja                                                                27. Personnel Expenses 
 

2019 2018

Gaji 149,439 146,078 Salaries
Tunjangan Hari Raya dan Bonus 42,273 31,422 Holiday Allowance and Bonus
Asuransi 8,966 7,490 Insurance
Pendidikan dan Pelatihan 5,616 5,125 Education and Training
Beban Imbalan  Kerja (Catatan 30) 5,537 5,513 Employee Benefits Expense (Note 30)
Honorarium Komisaris 4,049 4,644 Commisioners Honorarium
Lainnya 127 432 Others
Jumlah 216,007 200,704 Total  
 
 
28. Beban Umum dan Administrasi  28. General and Administrative Expenses 
 

2019 2018

Barang dan Jasa 32,397 27,859 Goods and Services
Asuransi Penjaminan Simpanan 18,157 12,804 Guarantee Deposit Insurance
Biaya Jasa Outsourcing 14,216 13,094 Outsourced Service Expense 
Sewa Gedung 13,538 13,790 Office Rental

Settlement of non performing
Penyelesaian Kredit Bermasalah 12,857 3,452 loan cases
Perbaikan dan Pemeliharaan 10,890 12,569 Repair and Maintenance
Penyusutan Aset Tetap (Catatan 12) 7,975 8,400 Depreciation (Note 12)
Sewa Lainnya 7,830 7,963 Other Rentals
Biaya Tahunan Annual Financial Services

Otoritas Jasa Keuangan (OJK) 5,064 5,748  Authority (OJK) Fee
Amortisasi Aset Intangib le Assets

Takberwujud (Catatan 13) 5,060 4,547 Amortization (Note 13)
Perjalanan Dinas 4,094 3,149 Business Travel
Iklan dan Promosi 2,386 3,394 Advertising and Promotion
Pajak 1,191 339 Taxes 
Premi Asuransi 825 857 Insurance premium
Keanggotaan 765 670 Membership
Lain-lain 1,963 911 Others
Jumlah 139,208 119,546 Total  
 
 
29. Beban Non Operasional - Bersih 29. Non Operating Expenses - Net 
 

2019 2018

Pendapatan Non Operasional Non Operating Income
Laba (Rugi) Penjualan Aset Tetap (Catatan 12) (69) 2 Gain (Loss) on Sale of Fixed Assets (Note 12)
Lain-lain -- 7 Others

(69) 9

Beban Non Operasional Non Operating Expenses
Kerugian Penjualan Loss on Sale of 

Agunan Yang Diambil Alih (Catatan 14) (19,228) (21,669) Foreclosed Assets (Note 14)
Kegiatan Karyawan (587) (727) Employees' Activities
Sumbangan (155) (155) Donations
Lain-lain (159) (141) Others

(20,129) (22,692)
Beban Non Operasional - Bersih (20,198) (22,683) Non Operating Expenses - Net  
 



PT BANK SAHABAT SAMPOERNA PT BANK SAHABAT SAMPOERNA 
CATATAN ATAS LAPORAN KEUANGAN NOTES TO THE FINANCIAL STATEMENTS 
(Lanjutan) (Continued) 
Untuk Tahun-tahun yang Berakhir pada For the Years Ended 
31 Desember 2019 dan 2018 December 31, 2019 and 2018 
(Dalam jutaan Rupiah, kecuali dinyatakan lain) (Expressed in million Rupiah, unless otherwise stated) 
 

 
65 

 

30. Imbalan Pascakerja     30. Post Employee Benefit 
   
Perusahaan membukukan imbalan pascakerja 
imbalan pasti untuk karyawan sesuai dengan 
Undang-undang Ketenagakerjaan No. 13/2003 pada 
tanggal 25 Maret 2003. Jumlah karyawan yang 
berhak atas imbalan pascakerja pada tahun 2019 
dan 2018 masing-masing adalah 766 karyawan dan 
728 karyawan (tidak diaudit). 

 The Company calculates post-employment benefits 
for its qualifying employees in accordance with the 
Labor Law No. 13/2003 dated March 25, 2003. The 
number of employees that have a right for the 
benefits in 2019 and 2018 was 766 and 728 
(unaudited), respectively. 

   
Keuntungan dan kerugian aktuaria yang timbul dari 
penyesuaian, perubahan dalam asumsi-asumsi 
aktuarial dan perubahan dalam program pensiun 
diakui seluruhnya dalam penghasilan komprehensif 
lain. 
 

 Actuarial gains and losses arising from adjustments 
and changes in actuarial assumptions are charged 
or credited to the other comprehensive income. 

Liabilitas atas imbalan kerja per tanggal  
31 Desember 2019 dan 2018 dicatat berdasarkan 
perhitungan aktuarial yang dilakukan oleh 
PT Dayamandiri Dharmakonsilindo, aktuaris 
independen, masing-masing dengan nomor laporan  
No. 2160/ST-GG-PSAK24-BSS/XII/2019 tertanggal 
20 Desember 2019. 

 Liabilities for employment benefits as of December 
31, 2019 and 2018 are recorded based on actuarial 
conducted by PT Dayamandiri Dharmakonsilindo, an 
independent actuary, with the report  
number No. 2160/ST-GG-PSAK24-BSS/XII/2019 
dated December 20, 2019. 

   
Perubahan liabilitas atas imbalan pascakerja untuk 
tahun-tahun yang berakhir pada tanggal  
31 Desember 2019 dan 2018, adalah sebagai 
berikut: 
 

 The movement in post-employement benefits liability 
for the years ended December 31, 2019 and 2018 is 
as follows: 

2019 2018

Saldo Awal 24,679 24,112 Beginning Balance
Beban Imbalan Kerja yang Employee Benefit Expense

Diakui pada Tahun Berjalan (Catatan 27) 5,537 5,513 Recognized in the Current Year (Note 27)
Diakui sebagai Recognized in

Penghasilan Komprehensif Lainnya 2,862 (2,272) Other Comprehensive Income
Pembayaran Imbalan (2,134) (2,674) Benefit Paid
Saldo Akhir 30,944 24,679 Ending Balance  
 
Komponen biaya imbalan pascakerja yang diakui di 
penghasilan komprehensif lainnya adalah sebagai 
berikut: 
 

 Component of post employee benefit recognized in 
other comprehensive income are as follows: 

2019 2018

Penilaian kembali liabilitas Obligation Remeasurement
Perubahan asumsi keuangan 1,816 (4,687) Changes in Financial Assumptions
Penyesuaian pengalaman 1,046 2,415 Experience Adjustmnet

Pendapatan (Beban) tahun berjalan diakui   Income (Expenses) for the Year 
sebagai  penghasilan komprehensif lain 2,862 (2,272) Recognized in  Other Comprehensive Income  
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Beban imbalan kerja untuk tahun-tahun yang 
berakhir pada 31 Desember 2019 dan 2018 adalah 
sebagai berikut: 
 

 The employee benefits expenses for the years 
ended December 31, 2019 and 2018 are as follows: 

2019 2018
Biaya jasa kini 6,422 7,043 Current Service Cost
Biaya jasa lalu (3,037) (4,190) Past Service Cost
Karyawan Transfer 1,714 1,423 Employee Transferred In
Kelebihan pembayaran 438 1,237 Overpayment
Beban tahun berjalan Expenses for the Year 

diakui di laba rugi 5,537 5,513 Recognized in Profit Loss  
 
Liabilitas imbalan kerja tersebut dihitung dengan 
menggunakan metode "Projected Unit Credit" 
dengan menggunakan asumsi-asumsi sebagai 
berikut: 
 

 Employee benefits liabilities is calculated using the 
“Projected Unit Credit” method with the following 
assumptions: 

2019 2018

Tingkat Diskonto per Tahun 7.65% 8.25% Annual Discount Rate
Tingkat Kenaikan Gaji per Tahun 3.00% 3.00% Annual Rate of Salary increment
Tabel Mortalita Indonesian Mortality Table  (TMI-III) - 2011 Indonesian Mortality Table  (TMI-III) - 2011 Table of Mortality
Tingkat Cacat 10% dari Jumlah Mortalita/ 10% dari Jumlah Mortalita/ Disability Rate

10% of Total Mortality 10% of Total Mortality
Usia Pensiun 55 Tahun/Years 55 Tahun/Years Retirement Age  

 
Analisis jatuh tempo yang diharapkan dari 
pembayaran manfaat pensiun adalah sebagai 
berikut: 

 Analysis of expected maturity of the pension benefit 
payments are as follows: 
 

 

Dalam 1 Tahun/ 2 sampai 5 Tahun/ Lebih dari 5 Tahun/ Jumlah/
Within 1 Year 2 to 5 Years More than 5 Years Total

Manfaat Pensiun 2,137 13,181 69,788 85,106 Pension Benefit

2019

 
 

Dalam 1 Tahun/ 2 sampai 5 Tahun/ Lebih dari 5 Tahun/ Jumlah/
Within 1 Year 2 to 5 Years More than 5 Years Total

Manfaat Pensiun 1,739 8,507 63,515 73,761 Pension Benefit

2018

 
 
Nilai kini liabilitas pensiun imbalan pasti dihitung 
menggunakan tingkat diskonto yang ditetapkan 
dengan mengacu pada imbal hasil obligasi korporasi 
berkualitas tinggi. Penurunan suku bunga obligasi 
akan meningkatkan liabilitas program. 

 The present value of the defined benefit pension 
obligation is calculated using a discount rate 
determined by referring high quality corporate 
bonds. Decrease in bond’s interest rate will increase 
the program’s obligation. 

   
Nilai kini liabilitas imbalan pasti dihitung dengan 
mengacu pada gaji masa depan peserta program. 
Dengan demikian, kenaikan gaji peserta program 
akan meningkatkan liabilitas program itu. 

 The present value of the defined benefit obligation is 
calculated by reference to future salary of program’s 
participants. Thus, the salary increment of the 
program participants will increase the program’s 
obligation. 

   

Perubahan Asumsi/ Nilai Kini Liabilitas Imbalan Kerja/
Change in Assumption Present Value of Benefit Obligation

Tingkat Diskonto Kenaikan/ Increase  1% 28,887 Discount Rate
Penurunan/ Decrease  1% 33,266

Tingkat Kenaikan Gaji Kenaikan/ Increase  1% 33,351 Salary Increment Rate
Penurunan/ Decrease  1% 28,782

2019
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Perubahan Asumsi/ Nilai Kini Liabilitas Imbalan Kerja/
Change in Assumption Present Value of Benefit Obligation

Tingkat Diskonto Kenaikan/ Increase  1% 23,018 Discount Rate
Penurunan/ Decrease  1% 26,554

Tingkat Kenaikan Gaji Kenaikan/ Increase  1% 26,639 Salary Increment Rate
Penurunan/ Decrease  1% 22,920

2018

 
 
 
31. Komitmen dan Kontinjensi 31. Commitment and Contingencies 
 
Dalam bisnis normal perbankan, Bank mempunyai 
komitmen dan kontinjensi yang tidak disajikan dalam 
laporan posisi keuangan. 

 In the normal business of banking, the Bank has 
commitments and contingencies that are not 
presented in the statement of financial position. 

   
Ikhtisar komitmen dan kontinjensi Bank yang 
dinyatakan dalam nilai kontrak setara dengan mata 
uang Rupiah adalah sebagai berikut: 

 Summary of the Bank’s commitments and 
contingencies stated in the contract at Rupiah 
equivalent is as follows: 

 
2019 2018

KOMITMEN COMMITMENTS
Liabilitas komitmen Commitments payable
Fasilitas kredit kepada debitur yang
 belum digunakan Unused loan facility
    Pihak berelasi (54,501) (68,814) Related parties
    Pihak ketiga (838,011) (552,866) Third parties
Jumlah liabilitas komitmen (892,512) (621,680) Total commitments payable
Komitmen - bersih (892,512) (621,680) Commitments - net

KONTINJENSI CONTINGENCIES
Tagihan kontinjensi Contingent receivables
Penghasilan bunga Interest receivable on
  dalam penyelesaian 19,403 16,491 non-performing assets
Jumlah tagihan kontinjensi 19,403 16,491 Total contingent receivables

Liabilitas kontinjensi Contingent payables
Garansi yang diterbitkan (300) (531) Guarantees issued
Jumlah liabilitas kontinjensi (300) (531) Total contingent payables
Kontinjensi - bersih 19,103 15,960 Contingencies - net

KOMITMEN DAN COMMITMENTS AND
KONTINJENSI - BERSIH (873,409) (605,720) CONTINGENCIES - NET  
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32. Sifat Transaksi dengan Pihak-pihak Berelasi 32.   Nature of Related Parties Transactions 
 
Sifat Hubungan Berelasi  Nature of Relationships 
Pihak-pihak berelasi adalah perusahaan dan 
perorangan yang mempunyai keterkaitan 
kepemilikan atau kepengurusan secara langsung 
maupun tidak langsung dengan Bank. 

 Related parties are companies and individuals who 
directly or indirectly have relationships with the Bank 
through ownership or management. 
 

   
Pihak Berelasi/ Sifat Hubungan Berelasi/ Transaksi/
Related Parties Nature of related parties Transactions

Dewan Komisaris, Direksi dan Pejabat Eksekutif  Bank Manajemen Bank/ Tabungan, Giro, Deposito Berjangka, Kredit/ 
The Bank's Management Saving Account, Current Account, Time Deposit, Loan

PT Sampoerna Investama Pemegang Saham/ Giro, Kredit/ 
Shareholder Current Account, Loan

Ekadharmajanto Kasih Pemegang Saham/ Tabungan, Kredit/ 
Shareholder Saving Account, Loan

Abakus Asia Pasific PTE LTD Pemegang Saham/ Giro/ 
Shareholder Current Account

PT Cakrawala Mulia Prima Pemegang Saham/ Deposito Berjangka/ 
Shareholder Time Deposit

Michael Joseph Sampoerna Pemilik Pemegang Saham Mayoritas/ Tabungan, Giro/ 
Owner of Majority Shareholder Saving Account, Current Account

KSP Sahabat Mitra Sejati Dibawah Kesamaan Pengendalian/ Tabungan, Giro, Kredit/ 
Under Common Control Saving Account, Current Account, Loan

PT Amanda Cipta Persada Entitas Asosiasi/ Deposito Berjangka, Kredit/ 
Associate Time Deposit, Loan.

PT Anggarda Sampoerna Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Bumi Dakara Agrapana Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Buana Anggana Mandura Entitas Asosiasi/ Deposito Berjangka, Giro, Kredit/ 
Associate Time Deposit, Current Accounts, Loan

PT Panca Usaha Palopo Polywood Entitas Asosiasi/ Giro, Tabungan/ 
Associate Current Account, Saving Accounts

PT Sampoerna Agro Tbk Entitas Asosiasi/ Tabungan/ 
Associate Saving Accounts

PT Sahabat Sejati Kapital Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Sampoerna Strategic Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Sampoerna Telekomunikasi Indonesia Entitas Asosiasi/ Tabungan, Kredit/ 
Associate Saving Account, Loan

PT Sampoerna Wirausaha Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Sumber Graha Sejahtera Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Accounts, Loan

PT Sumber Alfaria Trijaya Tbk Entitas Asosiasi/ Giro, Kredit/ 
Associate Current Account, Loan

PT Midi Utama Indonesia Tbk Entitas Asosiasi/ Giro, Kredit/
Associate Current Account, Loan

Yayasan Putera Sampoerna Entitas Asosiasi/ Deposito Berjangka, Giro, Kredit/ 
Associate Time Deposit, Current Accounts, Loan  

 
Transaksi dengan Pihak Berelasi  Related Parties Transactions 
Dalam kegiatan usahanya, Bank melakukan 
transaksi dengan pihak berelasi. Transaksi-transaksi 
tersebut dilaksanakan dengan persyaratan dan 
kondisi yang normal dilakukan dengan pihak ketiga. 
Transaksi-transaksi tersebut adalah sebagai berikut: 

 In course of business, the Bank has transactions 
with related parties. These transactions are 
conducted in a normal terms and conditions as well 
as transactions with third parties. The transactions 
are as follows: 
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2019 2018
ASET Assets
Kredit yang diberikan (Catatan 10) Loans (Note 10)
    Entitas Asosiasi 70,499 26,186 Associates
    Pejabat Eksekutif, Direktur dan Executive Officer, Director and
       Keluarga Direktur -- 15  Director's Family
Jumlah 70,499 26,201 Total

Persentase terhadap Jumlah Aset 0.61% 0.27% Percentage to Total Assets

LIABILITAS Liabilities
Simpanan dari nasabah (Catatan 17) Deposits from customers (Note 17)
Giro Current Accounts
   Entitas Asosiasi 155,764 266,451 Associates
   Pemegang Saham 5,195 352 Shareholders

Keluarga Komisaris/Pemegang Saham -- 1,283 Commissioner/Shareholder's Family
   Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur -- 123  Director's Family
160,959 268,209

Tabungan Savings
Entitas Asosiasi 1,478 307 Associates
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 3,424 5,261  Director's Family
Pemegang Saham 3,587 28 Shareholders
Direksi/Komisaris Perusahaan dari

Pemegang Saham 73 3,409 Shareholder's Director/Commissioner
8,562 9,005

Deposito Berjangka Time Deposits
Entitas Asosiasi 132,236 89,651 Associates
Keluarga Komisaris/Pemegang Saham 3,120 -- Family of Commissioners/Shareholders
Pemegang Saham 1,580 -- Shareholders
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 2,345 3,111 Director's Family
139,281 92,762

Jumlah 308,802 369,976 Total

Persentase terhadap Jumlah Liabilitas 3.13% 4.37% Percentage to Total Liablities  
 
Pendapatan Bunga (Catatan 24) Interest Income (Note 24)

Entitas Asosiasi 10,983 4,114 Associates
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur -- 2 Director's Family
Jumlah 10,983 4,116 Total

Persentase terhadap Jumlah Pendapatan Bunga 0.82% 0.36% Percentage to Total Interest Income

Beban Bunga (Catatan 25) Interest Expense (Note 25)
Keluarga Pemegang Saham 252 56 Shareholder's Family
Pihak Dibawah Pengendalian Bersama Parties Under Common Control

Pemegang Saham 533 17 Shareholders
Pejabat Eksekutif, Direktur dan Executive Officer, Director and

Keluarga Direktur 383 499 Director's Family
Direksi Perusahaan dari 
   Pemegang Saham 4 172 Shareholder's Director
Entitas Asosiasi 16,809 18,137 Associates

Jumlah 17,981 18,881 Total

Persentase Terhadap Jumlah Beban Bunga 2.66% 3.64% Percentage to Total Interest Expense
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Jumlah remunerasi yang telah diterima oleh Dewan 
Komisaris dan Direksi adalah sebagai berikut: 

 The total remunerations received by the Board of 
Commissioners and Board of Directors are as 
follows: 
 

2019 2018
Dewan Direksi 12,991 12,483 Board of Directors
Dewan Komisaris 4,049 4,644 Board of Commisioners
Jumlah 17,040 17,127 Total   
 
 
33. Segmen Operasi                                                                                             33. Segment Operations 
 
Seperti yang telah dijelaskan pada Catatan 2.y, 
Bank pada saat ini dikelola sebagai segmen operasi 
tunggal. Saat ini, Bank menganalisa segmen secara 
geografis dimana manajemen menelaah laporan 
internal manajemen secara bulanan untuk masing-
masing area. 

 As described in Note 2.y, the Bank is currently 
managed as a single operating segment. Currently, 
the Bank analyzes geographically segment which 
examines the management of internal management 
reports on a monthly basis for each area. 

   
Informasi wilayah geografis dikelompokkan menjadi 
Jakarta, Jawa Barat, Jawa Timur, Sumatera, 
Kalimantan, Sulawesi dan Papua. 

 Information geographical areas grouped into 
Jakarta, West Java, East Java, Sumatera, 
Kalimantan, Sulawesi and Papua. 

 
Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Pendapatan Bunga - Bersih 523,810 21,701 53,107 40,620 5,547 12,599 6,737 664,121 Interest Income - Net

Pendapatan Operasional Lainnya 30,262 620 1,555 2,456 310 1,469 941 37,613 Other Operating Income
Pembentukan Cadangan Allowance for

Kerugian Penurunan Nilai (277,840) (705) (12,879) (4,939) (1,162) (311) (337) (298,173) Impairment Losses

Beban Operasional Lain (273,793)            (9,823)                 (18,795)              (28,744)              (3,599)                 (14,653)              (5,808)                 (355,215)            Other Operating Expenses

Laba (Rugi) Operasional 2,439                  11,793                22,988                9,393                  1,096                  (896)                    1,533                  48,346                Operating Income (Losses)

Beban Non Operasional (10,686)              180                     (7,528)                 (1,074)                 (2)                         (1,086)                 (2)                         (20,198)              Non Operating Expenses

Laba (Rugi)  Pajak Penghasilan (8,247)                 11,973                15,460                8,319                  1,094                  (1,982)                 1,531                  28,148                Income (Loss) Before Taxes

Beban Pajak Penghasilan (9,612)                 -- -- -- -- -- -- (9,612)                 Income Tax Expense
Laba Bersih (17,859) 11,973 15,460 8,319 1,094 (1,982) 1,531 18,536 Net Income

Jumlah Aset 10,223,561 116,966 418,839 381,278 54,932 231,879 83,276 11,510,731 Total Assets

Jumlah Liabilitas 7,839,486 440,624 679,093 546,812 81,090 190,899 91,122 9,869,126 Total Liabilities

2019

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Pendapatan Bunga - Bersih 501,203 18,558 42,165 38,597 6,077 13,552 9,158 629,310 Interest Income - Net

Pendapatan Operasional Lainnya 32,042 718 1,425 2,183 311 1,470 1,404 39,553 Other Operating Income
Pembentukan Cadangan Allowance for

Kerugian Penurunan Nilai (170,691)            (1,549)                 (13,210)              (11,869)              (297)                    (13,957)              (4,497)                 (216,070)            Impairment Losses

Beban Operasional Lain (244,171)            (7,938)                 (15,398)              (28,180)              (4,079)                 (13,399)              (7,085)                 (320,250)            Other Operating Expenses

Laba (Rugi) Operasional 118,383             9,789                  14,982                731                     2,012                  (12,334)              (1,020)                 132,543             Operating Income (Losses)

Beban Non Operasional (6,576)                 (141)                    (6,213)                 (4,093)                 (1,017)                 (2,726)                 (1,917)                 (22,683)              Non Operating Expenses

Laba (Rugi)  Pajak Penghasilan 111,807             9,648                  8,769                  (3,362)                 995                     (15,060)              (2,937)                 109,860             Income (Loss) Before Taxes

Beban Pajak Penghasilan (30,832)              -- -- -- -- -- -- (30,832)              Income Tax Expense
Laba Bersih 80,975 9,648 8,769 (3,362) 995 (15,060) (2,937) 79,028 Net Income

Jumlah Aset 8,540,783 87,979 334,766 441,714 43,906 275,857 95,886 9,820,891 Total Assets

Jumlah Liabilitas 6,595,570 399,086 590,391 580,064 83,967 150,773 60,825 8,460,676 Total Liabilities

2018
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34. Manajemen Risiko             34. Risks Management 
 
Bank telah mengimplementasikan prosedur 
Manajemen risiko sesuai dengan Peraturan Otoritas 
Jasa Keuangan POJK No. 18/POJK.03/2016 
tanggal 16 Maret 2016 tentang “Penerapan 
Manajemen Risiko bagi Bank Umum” dan Surat 
Edaran Otoritas Jasa Keuangan (SEOJK)  
No. 34/SEOJK.03/2016 tanggal 1 September 2016 
perihal “Penerapan Manajemen Risiko bagi Bank 
Umum”. 

 The Bank has implemented Risk Management policy 
in accordance with Financial Services Authority 
Regulation (POJK) No.18/POJK.03/2016 dated 
March 22, 2016 concerning "Application of Risk 
Management for Commercial Banks" and Financial 
Services Authority Circular Letter  
No. 34/SEOJK.03/2016 dated September 1, 2016 
concerning "Application of Risk Management for 
Commercial Banks". 

   
Penerapan manajemen risiko pada Bank merupakan 
suatu proses yang meliputi kegiatan identifikasi, 
pengukuran, pengendalian dan pemantauan risiko, 
yang mencakup hal-hal sebagai berikut: 
- Pengawasan aktif Dewan Komisaris dan Direksi; 

 
- Kecukupan kebijakan, prosedur dan penetapan 

limit; 
- Kecukupan proses identifikasi, pengukuran, 

pemantauan dan pengendalian risiko serta 
sistem informasi manajemen risiko; dan 

- Sistem pengendalian intern yang menyeluruh. 

 Application of risk management by the Bank related 
to identifying, measuring, controlling and monitoring 
are as follows: 
 
- Active supervision by the Board of Commissioners 

and Directors;  
- Adequacy of policies, procedures, and 

establishment of limits; 
- Adequacy of identifying, measuring, monitoring, 

and controlling process of risks and the risk 
management information system; and 

- Comprehensive internal control system. 
   
Penerapan manajemen risiko pada Bank juga 
mencakup pengelolaan risiko produk dan aktivitas 
baru. 

 Application of risk management by the Bank also 
includes  managing risks for new products and 
activities. 

   
Selain itu, manajemen telah membentuk Komite 
Manajemen Risiko dan Satuan Kerja Manajemen 
Risiko yang independen terhadap Satuan Kerja 
Operasional maupun Satuan Kerja Audit Intern 
(SKAI), dengan harapan pengelolaan risiko secara 
keseluruhan dapat dilakukan secara terpadu, 
terarah, terkoordinir dan berkesinambungan untuk 
meningkatkan kinerja usaha Bank. 

 Meanwhile, management formed Risk Management 
Committee and Risk Management Working Unit that 
are independent to Operational Working Unit and 
Internal Audit Working Unit which hopefully can 
make the overall management risk be performed 
systematically, coordinated, and continuously 
increase the Bank’s working performance. 

   
Bank telah mengelola delapan jenis risiko sesuai 
ketentuan Bank Indonesia yaitu risiko kredit, risiko 
likuiditas, risiko pasar, risiko operasional, risiko 
kepatuhan, risiko hukum, risiko reputasi, dan risiko 
stratejik. 

 The Bank has managed eight risks in accordance 
with Bank Indonesia regulation, namely credit risk, 
liquidity risk, market risk, operational risk, 
compliance risk, legal risk, reputation risk, and 
strategic risk. 

   
Profil Risiko  Risks Profile  
Bank juga membuat profil risiko yang secara garis 
besar dapat memetakan aktivitas yang memiliki 
risiko maupun potensi risiko yang mengganggu 
kelangsungan bisnis Bank dengan menggunakan  
5 (lima) kategori predikat risiko, yaitu: Low, Low to 
Moderate, Moderate, Moderate to High dan High. 

 The Bank prepares a risk profile that those business 
units which carry risks as well as the potential risks 
that effect the Bank's ability to continue as a going 
concern with 5 (five) risk category predicate: Low, 
Low to Moderate, Moderate, Moderate to High and 
High. 

   
Laporan Profil Risiko Bank disusun setiap triwulan 
sebagai salah satu parameter yang 
menggambarkan kondisi kegiatan operasional Bank 
terkait dengan pengelolaan risiko serta digunakan 
sebagai pemenuhan ketentuan regulator yaitu: 

 The Bank's Risk Profile Reports are prepared 
quarterly as one of the parameters that describe the 
condition of the Bank's operational activities related 
to risk management and is used as the fulfillment of 
regulatory provisions: 

1) Peraturan Otoritas Jasa Keuangan (POJK) 
No.18/POJK.03/2016 tanggal 22 Maret 2016 
tentang Penerapan Manajemen Risiko bagi 
Bank Umum 

 1) Financial Services Authority Regulation (POJK) 
No.18/POJK.03/2016 dated March 22, 2016 
regarding Implementation of Risk Management 
for Commercial Bank 
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2) Peraturan Otoritas Jasa Keuangan (POJK) 
No.4/POJK.03/2016 tanggal 26 Januari 2016 
tentang Penilaian Tingkat Kesehatan Bank 

2) Financial Services Authority Regulation (POJK) 
No.4/POJK.03/2016 dated January 26, 2016 
regarding Implementation of Risk Management 
for Commercial Bank 

   
Sesuai dengan pilar pertama penerapan Manajemen 
Risiko yaitu Pengawasan Aktif Direksi dan Dewan 
Komisaris, fungsi pengawasan aktif Direksi dengan 
adanya Komite Manajemen Risiko yang 
melaksanakan rapat koordinasi minimal 3 (tiga) 
bulan sekali. 

 Based on first pillar of implementation Risk 
Management which is active supervision of Board of 
Directors and Board of Commissioner, the active 
supervision function of the Board of Directors with 
the existence of Risk Management Committee which 
conducts coordination meeting at least 3 (three) 
months. 

   
Perkembangan hasil penilaian Profil Risiko sampai 
dengan Triwulan IV 2019 yaitu: 
 

 The development of the Risk Profile rating up to the 
4th Quarter of 2019 is: 
 

2018
Triwulan IV /Quarter IV Triwulan I / Quarter I Triwulan I I / Quarter I I Twiwulan I I I / Quarter I I I Triwulan IV/ Quarter IV

1 Risiko Kredit/ Credit Risk Moderate Moderate Moderate Moderate Moderate
2 Risiko Pasar/ Market Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
3 Risiko Likuiditas/ Liquidity Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
4 Risiko Operasional/ Operation Risk Moderate Moderate Moderate Moderate Moderate
5 Risiko Hukum/ Legal Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
6 Risiko Stratejik/ Strategic Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
7 Risiko Kepatuhan/ Compliance Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
8 Risiko Reputasi/ Reputation Risk Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate
9 Peringkat Komposit/ Composition Rank Low to Moderate Low to Moderate Low to Moderate Low to Moderate Low to Moderate

Profil Risiko/ Risk ProfileNo
2019

 
 
Bank telah membentuk struktur organisasi 
manajemen risiko yang terpusat dan independen 
yang memiliki fungsi mengidentifikasi, mengukur, 
memonitor dan mengelola risiko-risiko dasar dan 
menetapkan pedoman serta kebijakan risiko. 

 The Bank has developed a centralized and 
independent organizational structure for risk 
management which has the function to identify, 
measure, monitor and maintain basic risks and to 
set guidelines and risk policy. 

   
Pengungkapan mengenai risiko kredit, risiko 
likuiditas, risiko suku bunga, dan risiko operasional 
telah diungkapkan dalam catatan tersendiri (Catatan 
35, 36, 37, dan 38). 
 

 The disclosure on credit risk, liquidity risk, interest 
rate risk and operational risk has been made in 
separate (Notes 35, 36, 37, and 38). 

a. Risiko Hukum  
Risiko hukum adalah risiko akibat tuntutan 
hukum  dan/atau kelemahan aspek yuridis. 

 a.  Legal Risk 
Legal risk is the risk raised by legal claims and/or 
weaknesses in judicial aspects of the business. 

   
Pengelolaan risiko hukum antara lain dilakukan 
dengan mendokumentasi, mengelola 
kelengkapan dan keabsahan dokumen, 
meminimalisir kerugian/biaya yang terkait 
dengan kasus hukum dan menghindari 
pelanggaran terhadap regulasi perbankan dan 
ketentuan hukum. 

 Legal risk management is carried by 
documenting, managing completeness and 
validity of documents, minimizing losses or 
expenses related to legal cases and avoiding 
violation of legal requirements and banking 
regulation. 

   
b. Risiko Reputasi 

Risiko reputasi adalah risiko akibat menurunnya 
tingkat kepercayaan stakeholder yang 
bersumber dari persepsi negatif terhadap Bank. 
 
Bank akan merespon secara aktif apabila timbul 
publikasi negatif sehingga hal-hal yang mungkin 
berpotensi merugikan Bank dapat dideteksi lebih 
awal. 

 b.  Reputation Risk 
Reputation risk is the risk related to the 
decreasing level of stakeholder confidence 
arising from the negative perception on the Bank. 
 
The Bank will respond actively when a negative 
publication arise so that things that might 
potentially impact the Bank adversely can be 
detected earlier. 
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c. Risiko Stratejik 
Risiko stratejik adalah risiko akibat 
ketidaktepatan dalam pengambilan dan/atau 
pelaksanaan suatu keputusan stratejik serta 
kegagalan dalam mengantisipasi perubahan 
lingkungan bisnis. 
 
Pengelolaan risiko stratejik antara lain dilakukan 
dengan mengoptimalkan sumber daya yang 
ada, melakukan pengawasan terhadap realisasi 
Rencana Bisnis Bank (RBB), dan melakukan 
penyesuaian kebijakan dan prosedur terhadap 
perubahan eksternal. 

 c.  Strategic Risk 
Strategic risk is the risk due to inaccuracy in 
deciding and/or implementing a strategic decision 
as well as the failure in anticipating the changes 
in the business environment. 
 
 
Strategic risk is performed through optimizing 
existing resources, monitoring Bank’s Business 
Plan realization and make amendment to policies 
and procedures to external changes. 

   
d. Risiko Kepatuhan 

Risiko kepatuhan adalah risiko akibat Bank tidak 
mematuhi dan/atau tidak melaksanakan 
peraturan perundang-undangan dan ketentuan 
yang berlaku. 
 
Risiko kepatuhan melekat pada risiko Bank yang 
terkait pada peraturan perundang-undangan 
dan ketentuan lainnya yang berlaku seperti 
Batas Maksimum Pemberian Kredit (BMPK), 
restrukturisasi kredit, Know Your Customers 
(KYC), dan komitmen terhadap ketentuan 
tertentu. 

 d.  Compliance Risk 
Compliance risk is the risk that the Bank does not 
comply and/or does not implement legislation 
and regulations. 
 
 
Compliance risk embedded to the Bank’s risk 
that is related to legislation and other regulations, 
such as Legal Lending Limit (BMPK), credit 
restructuring, Know Your Customers (KYC) and 
commitment to certain regulations. 

 
 
35. Risiko Kredit 35. Credit Risk  
 
Risiko kredit merupakan risiko yang terjadi akibat 
kegagalan debitur dan/atau pihak lain dalam 
memenuhi liabilitas kepada Bank. Untuk mengelola 
risikonya, Bank mengukur risiko kredit dari portofolio 
yang ada baik secara kuantitatif maupun kualitatif. 
Hal ini untuk memastikan kemungkinan kerugian 
dari tidak dibayarnya kredit yang diberikan menjadi 
seminimal mungkin, baik untuk debitur individual 
maupun secara keseluruhan. 

 Credit risk is the risk that occurs due to failure of the 
debtor and/or other parties in fulfilling obligations to 
the Bank. To manage this risk, the Bank measure 
credit risk from existing portofolio, both quantitatively 
and qualitatively. This is to ensure the possibility of 
losses from unpaid loans to a minimum, both for 
individual and overall debtors. 

   
Dalam melakukan pengelolaan risiko kredit, Bank 
berfokus pada beberapa unsur utama yang meliputi 
kebijakan dan prosedur perkreditan yang 
mengutamakan prinsip kehati-hatian, seperti 
melakukan selective lending pada area dan 
komoditas tertentu yang dianggap masih cukup 
potensial untuk tumbuh dengan sehat, proses 
persetujuan kredit yang transparan dan berjenjang 
oleh Komite Kredit, kriteria dan alat ukur risiko yang 
jelas, penyebaran risiko yang merata, administrasi 
dan dokumentasi yang lengkap serta pengawasan 
kredit secara berkesinambungan untuk menjaga 
kualitas kredit yang diberikan. 
 

 In managing credit risk, the Bank focuses on some 
of main components, including credit policies and 
procedures that prioritizes prudent banking 
principles, such as conducting selective lending in 
the certain areas and commodities that are 
considered still enough potential to grow, 
transparent and tiered loan approval process by 
Credit committee, clear criteria and risk 
measurement, equitable spread of risk, complete 
credit administration and documentation, and 
continuous credit monitoring to maintain loan quality. 

Bank melakukan pengawasan berkesinambungan 
untuk mengidentifikasi secara dini potensi risiko 
kredit yang mungkin timbul sehingga dapat 
dilakukan langkah-langkah penyelesaian maupun 
penyelamatan yang efisien dan efektif. 

 The Bank conducts continuous monitoring to identify 
potential credit risk earlier in order to take the 
efficient and effective resolving or corrective steps. 
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Berikut ini adalah rasio kredit bermasalah/non- 
performing loan (NPL) dan rasio kualitas aset 
produktif Bank pada tanggal 31 Desember 2019 dan 
2018: 

 The following are the non-performing loans (NPL) 
ratio and the earnings asset quality ratio of the Bank 
as of December 31, 2019 and 2018: 

2019 2018
(%) (%)

Rasio NPL - Bruto 4.31 3.23 NPL Ratio - Gross
Rasio NPL - Bersih 3.22 2.62 NPL Ratio - Net
Rasio aset produktif bermasalah Non - performing earning assets to 
     terhadap total aset produktif 3.24 2.74 total earning assets     

 
 
Rasio aset produktif bermasalah terhadap total aset 
produktif merupakan rasio aset yang diklasifikasikan 
sebagai aset produktif non-lancar dibandingkan 
dengan jumlah aset produktif. 
 

 Non-performing earning assets to total earning 
assets ratio represents a ratio of assets classified as 
non-performing earning assets to total earning 
assets. 

   
Sistem pengelolaan manajemen risiko kredit Bank 
telah dibakukan dalam suatu pedoman dan dikaji 
secara periodik. 

 Credit risk management system of the Bank has 
been formalized in a guideline and reviewed 
periodically. 

   
a. Eksposur maksimum risiko kredit tanpa 

memperhitungkan agunan dan pendukung 
kredit lainnya 

 a. The maximum credit risk exposure without 
taking into account the collateral and other 
credit enhancement 

   
Eksposur risiko kredit untuk aset pada laporan 
posisi keuangan pada tanggal 31 Desember 
2019 dan 2018 adalah sebagai berikut: 

 Credit risk exposures to assets in the statement 
of financial position as of December 31, 2019 
and 2018 are as follows: 
 

2019 2018

Giro pada Bank Indonesia                667,054                515,994 Current Account with Bank Indonesia
Giro pada Bank Lain                270,481                   97,732 Current Accounts with Others Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain                934,376                916,877 and Other Banks
Efek-efek             1,373,579                721,595 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

dengan Janji Dijual Kembali                208,120                147,980 under Resale Agreement
Penyertaan Saham - Bersih                        469 -- Investment in Shares - Net
Kredit yang Diberikan - Bersih             7,613,740             7,102,917 Loans - Net
Jumlah           11,067,819             9,503,095 Total

Eksposur Maksimum/
Maximum Exposure

 
 

Eksposur risiko kredit untuk rekening administratif 
pada tanggal 31 Desember 2019 dan 2018 
adalah sebagai berikut: 

 Credit risk exposures on the off balance sheet 
items as of December 31, 2019 and 2018 are as 
follows: 
 

2019 2018

Fasilitas Kredit kepada Debitur
yang Belum Digunakan 892,512 621,680 Unused Loans facilities

Bank Garansi yang Diterbitkan 300 531 Bank Guarantees Issued
Jumlah 892,812 622,211 Total

Eksposur Maksimum/
Maximum Exposure
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Tabel di atas menggambarkan eksposur 
maksimum atas risiko kredit bagi Bank pada 
tanggal 31 Desember 2019 dan 2018, tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya. Untuk aset posisi keuangan, eksposur di 
atas ditentukan berdasarkan nilai tercatat bersih 
seperti yang diungkapkan pada laporan posisi  
keuangan. 

 The table above illustrates the maximum 
exposure to credit risk for the Bank as of 
December 31, 2019 and 2018, without taking 
collateral or other credit enhancement into 
account. For financial assets, the exposures set 
out above are based on net carrying amounts as 
reported in the statement of financial position. 

   
Manajemen yakin akan kemampuan Bank untuk 
mengendalikan dan memelihara eksposur risiko 
kredit yang berasal dari kredit yang diberikan 
berdasarkan hal-hal sebagai berikut: 
 
- Bank telah memiliki pedoman tertulis 

mengenai kebijakan dan proses kredit yang 
mencakup seluruh aspek pemberian kredit 
yang dilakukan. Setiap pemberian kredit harus 
senantiasa mengacu pada kebijakan tersebut.  

- Pemantauan kredit yang disiplin. 

 Management believes in the Bank's ability to 
control and maintain its credit risk exposure 
arising from loans based on the following 
matters:  
 
- Bank has written guidelines regarding credit 

policies and processes that cover all aspects 
of loans granted. Each granting of credit 
should always refer to such policy. 
 

- Disciplined loan monitoring. 
 
b. Konsentrasi risiko aset keuangan dengan 

eksposur risiko kredit 
 b. Concentration of financial asset risk with 

credit risk exposure. 
   
 Sektor Geografis  Geographic Sector 

Tabel berikut menggambarkan rincian eksposur 
kredit Bank pada nilai tercatat setelah cadangan 
kerugian penurunan nilai (tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya), yang dikategorikan berdasarkan area 
geografis pada tanggal 31 Desember 2019 dan 
2018. Untuk tabel ini, Bank telah mengalokasikan 
eksposur area berdasarkan wilayah geografis 
tempat mereka beroperasi. 

 The following table breaks down the Bank’s 
credit exposure at their carrying amounts net 
after allowance for impairment losses (without 
taking into account any collateral held or other 
credit support), as categorised by geographic 
region as at December 31, 2019 and 2018. For 
this table, the Bank has allocated exposures to 
region based on the geographic areas which 
activities are undertaken. 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Kas 4,837 819 1,262 2,967 970 3,158 564 14,577 Cash
Current account with 

Giro pada Bank Indonesia 667,054 -- -- -- -- -- -- 667,054 Bank Indonesia
Giro pada Bank Lain 270,107 2 2 16 2 1 351 270,481 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 934,376 -- -- -- -- -- -- 934,376 and Other Banks
Efek-efek 1,373,579 -- -- -- -- -- -- 1,373,579 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 208,120 -- -- -- -- -- -- 208,120 under Resale Agreement
Kredit yang Diberikan - Bersih 6,461,337 100,210 382,169 352,452 36,504 205,590 75,478 7,613,740 Loans - Net
Penyertaan Saham 469 -- -- -- -- -- -- 469 Investment in Shares
Aset Lain-lain 119,259 2,397 8,351 6,689 934 3,698 1,252 142,580 Other Assets
Jumlah 10,039,138 103,428 391,784 362,124 38,410 212,447 77,645 11,224,976 Total

2019

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Kas 9,639 685 1,098 7,754 278 4,024 1,799 25,277 Cash
Current account with 

Giro pada Bank Indonesia 515,994 -- -- -- -- -- -- 515,994 Bank Indonesia
Giro pada Bank Lain 97,709 2 3 14 1 1 2 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 916,877 -- -- -- -- -- -- 916,877 and Other Banks
Efek-efek 721,595 -- -- -- -- -- -- 721,595 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 147,980 -- -- -- -- -- -- 147,980 under Resale Agreement
Kredit yang Diberikan - Bersih 5,998,243 70,930 299,181 358,944 42,110 247,303 86,206 7,102,917 Loans - Net
Aset Lain-lain 88,037 9,253 8,369 6,791 1,267 14,625 2,159 130,501 Other Assets
Jumlah 8,496,074 80,870 308,651 373,503 43,656 265,953 90,166 9,658,873 Total

2018
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Eksposur risiko kredit atas komitmen dan 
kontinjensi berdasarkan wilayah geografis tempat 
Bank beroperasi adalah sebagai berikut: 

 Credit risk exposure relating to commitments and 
contingencies based on the geographic areas 
which the Bank activities are undertaken are as 
follows: 

 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Fasilitas Kredit kepada Nasabah
yang Belum Ditarik 707,901 8,178 91,137 48,157 2,842 32,911 1,386 892,512 Unused Loan Facilities Granted

Bank Garansi yang diterbitkan -- 300 -- -- -- -- -- 300 Bank Guarantees issued
707,901 8,478 91,137 48,157 2,842 32,911 1,386 892,812

2019

 
 

Jakarta/ Jawa Barat/ Jawa Timur/ Sumatera/ Kalimantan/ Sulawesi/ Papua/ Jumlah/
Jakarta West Java East Java Sumatera Kalimantan Sulawesi Papua Total

Fasilitas Kredit kepada Nasabah
yang Belum Ditarik 474,151 7,453 52,834 65,638 1,736 17,311 2,557 621,680 Unused Loan Facilities Granted

Bank Garansi yang diterbitkan -- -- -- 531 -- -- -- 531 Bank Guarantees issued
474,151 7,453 52,834 66,169 1,736 17,311 2,557 622,211

2018

 
  

 Sektor Industri  Industry Sector 
Tabel berikut menggambarkan rincian eksposur 
kredit Bank pada nilai tercatat (tanpa 
memperhitungkan agunan atau pendukung kredit 
lainnya), yang dikategorikan berdasarkan sektor 
industri antara lain pemerintah (termasuk Bank 
Indonesia), Bank, lembaga keuangan bukan 
Bank, perusahaan lainnya dan perseorangan. 

 The following tables describe the details of the 
Bank's credit exposure at the carrying amount 
(without taking into account the collateral or other 
credit enhancement), which are categorized by 
industry sector is government (including Bank 
Indonesia), Banks, non Bank Financial Institution, 
other companies and individual. 
 

Pemerintah Lembaga
(Termasuk Bank Keuangan

Indonesia)/ Bukan Bank/ Perusahaan
Government Non Bank Lainnya/

(Including Bank Bank/ Financial Other Perseorangan/ Jumlah/
Indonesia) Banks Institution Companies Individual Total

Giro pada Bank Indonesia 667,054 -- -- -- -- 667,054 Current Account with Bank Indonesia
Giro pada Bank Lain -- 270,481 -- -- -- 270,481 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 194,376 740,000 -- -- -- 934,376 and Other Banks
Efek-efek 1,373,579 -- -- -- -- 1,373,579 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

   dengan Janji Dijual Kembali 208,120 -- -- -- -- 208,120 under Resale Agreement
Kredit yang Diberikan -- 1,210 1,673,322 862,806 5,308,393 7,845,731 Loans
Penyertaan Saham -- -- -- 469 -- 469 Investment in Shares
Jumlah - Bruto 2,443,129 1,011,691 1,673,322 863,275 5,308,393 11,299,810 Total - Gross
Cadangan Kerugian Penurunan Nilai (231,991) Allowance for Impairment Losses
Jumlah - Bersih 11,067,819 Total - Net

2019

 
 

Pemerintah Lembaga
(Termasuk Bank Keuangan

Indonesia)/ Bukan Bank/ Perusahaan
Government Non Bank Lainnya/

(Including Bank Bank/ Financial Other Perseorangan/ Jumlah/
Indonesia) Banks Institution Companies Individual Total

Giro pada Bank Indonesia 515,994 -- -- -- -- 515,994 Current Account with Bank Indonesia
Giro pada Bank Lain -- 97,732 -- -- -- 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 546,877 370,000 -- -- -- 916,877 and Other Banks
Efek-efek 721,595 -- -- -- -- 721,595 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

   dengan Janji Dijual Kembali 147,980 -- -- -- -- 147,980 under Resale Agreement
Kredit yang Diberikan -- 4,910 1,343,699 530,535 5,356,508 7,235,652 Loans
Jumlah - Bruto 1,932,446 472,642 1,343,699 530,535 5,356,508 9,635,830 Total - Gross
Cadangan Kerugian Penurunan Nilai (132,735) Allowance for Impairment Losses
Jumlah - Bersih 9,503,095 Total - Net

2018

 
 

Lembaga
Keuangan

Bukan Bank/

Bank/
Non Bank 
Financial Perseorangan/ Jumlah/

Banks Institution Companies Individual Total

Fasilitas Kredit kepada Debitur
yang Belum Digunakan --                 295,601                 269,385 327,526                 892,512 Unused Loans Facility

Garansi yang diberikan -- --                         300 --                         300 Guaranteed Issued
Jumlah --                 295,601                 269,685                 327,526                 892,812 Total

2019

Perusahaan 
Lainnya/

Other
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Lembaga
Keuangan

Bukan Bank/

Bank/
Non Bank 
Financial Perseorangan/ Jumlah/

Banks Institution Companies Individual Total

Fasilitas Kredit kepada Debitur
yang Belum Digunakan --                 158,844                 195,145 267,691                 621,680 Unused Loans Facility

Garansi yang diberikan -- --                         531 --                         531 Guaranteed Issued
Jumlah --                 158,844                 195,676                 267,691                 622,211 Total

2018

Perusahaan 
Lainnya/

Other

 
 

Konsentrasi risiko kredit menurut jenis kredit 
yang diberikan dan sektor ekonomi diungkapkan 
dalam Catatan 10. 

 Concentrations of credit risk of loans by type of 
loans and economic sectors are disclosed in  
Note 10. 

   
Risiko kredit berdasarkan sektor industri 
mengalami penurunan nilai dan tidak mengalami 
penurunan nilai adalah sebagai berikut: 
 

 Credit risk based on sectors of the economy and 
the impaired and unimpaired are as follows: 

 

Tidak mengalami Mengalami
penurunan nilai/ penurunan nilai/ Jumlah/

Unimpaired Impaired Total

Perdagangan Besar dan Eceran 2,196,450                   145,359                2,341,809                Wholesale and Retail Trade
Perantara Keuangan 1,668,191                   -                         1,668,191                Financial Intermediaries
Rumah Tangga 1,380,941                   60,508                  1,441,449                Household Sector
Pertanian, Perburuan & Kehutanan 615,550                      54,246                  669,796                   Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 543,372                      17,001                  560,373                   Entertainment and Other Individual
Industri Pengolahan 276,136                      17,715                  293,851                   Manufacturing
Penyediaan Akomodasi dan Supplies of Accommodation and

Makan Minum 248,063                      12,807                  260,870                   Foods & Beverages
Lain-lain 578,692                      30,700                  609,392                   Others

Jumlah 7,507,395 338,336 7,845,731 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (146,064) (85,927) (231,991) impairment losses
Jumlah - bersih 7,361,331 252,409 7,613,740 Total - net

2019

 
 

Tidak mengalami Mengalami
penurunan nilai/ penurunan nilai/ Jumlah/

Unimpaired Impaired Total

Perdagangan Besar dan Eceran 2,503,906                   131,797                2,635,703                Wholesale and Retail Trade
Perantara Keuangan 1,348,536                   2,285                    1,350,821                Financial Intermediaries
Rumah Tangga 857,183                      4,121                    861,304                   Household Sector
Pertanian, Perburuan & Kehutanan 752,946                      46,231                  799,177                   Agriculture, Hunting & Forestry
Jasa Kemasyarakatan, Sosial Budaya & Social Services, Socio Cultural &

Hiburan dan Perorangan Lainnya 364,396                      8,870                    373,266                   Entertainment and Other Individual
Industri Pengolahan 285,198                      7,796                    292,994                   Manufacturing
Lain-lain 888,987                      33,400                  922,387                   Others

Jumlah 7,001,152 234,500 7,235,652 Total
Dikurangi: Cadangan kerugian Less: Allowance for

penurunan nilai (89,042) (43,693) (132,735) impairment losses
Jumlah - bersih 6,912,110 190,807 7,102,917 Total - net

2018
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Kualitas Kredit dari Aset Keuangan  Credit Quality of Financial Assets 
Pada tanggal 31 Desember 2019  dan 2018, 
eksposur risiko kredit-bersih atas aset kuangan 
terbagi atas: 

 As of December 31, 2019  and 2018, credit risk 
exposure-net relating to financial assets are 
diviided as follows: 

 

 Telah Jatuh 
Tempo 

Belum Jatuh Tempo  Tetapi Tidak 
 atau Tidak Mengalami  Mengalami 

 Penurunan Nilai/  Penurunan Nilai/  Mengalami 
 Neither Past Due Nor Past Due But Not  Penurunan Nilai/  Jumlah/ 

 Impaired  Impaired  Impaired  Total 

Current Account with
Giro pada Bank Indonesia 667,054 -- -- 667,054 Bank Indonesia
Giro pada Bank Lain 270,481 -- -- 270,481 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 934,376 -- -- 934,376  and Other Banks
Efek-efek 1,373,579 -- -- 1,373,579 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

   dengan Janji Dijual Kembali 208,120 -- -- 208,120 under Resale Agreement
Kredit yang Diberikan 7,305,461 55,869 252,410 7,613,740 Loans
Penyertaan -- -- 469 469 Investment in Shares
Aset Lain-lain 88,570 -- -- 88,570 Other Assets
Jumlah 10,847,641 55,869 252,879 11,156,389 Total

2019

  

 Telah Jatuh 
Tempo 

Belum Jatuh Tempo  Tetapi Tidak 
 atau Tidak Mengalami  Mengalami 

 Penurunan Nilai/  Penurunan Nilai/  Mengalami 
 Neither Past Due Nor Past Due But Not  Penurunan Nilai/  Jumlah/ 

 Impaired  Impaired  Impaired  Total 

Current Account with
Giro pada Bank Indonesia 515,994 -- -- 515,994 Bank Indonesia
Giro pada Bank Lain 97,732 -- -- 97,732 Current Accounts with Other Banks
Penempatan pada Bank Indonesia Placement with Bank Indonesia

dan Bank Lain 916,877 -- -- 916,877  and Other Banks
Efek-efek 721,595 -- -- 721,595 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

   dengan Janji Dijual Kembali 147,980 -- -- 147,980 under Resale Agreement
Kredit yang Diberikan 6,898,986 13,124 190,807 7,102,917 Loans
Aset Lain-lain 75,447 -- -- 75,447 Other Assets
Jumlah 9,374,611 13,124 190,807 9,578,542 Total

2018

 
 
Analisa umur kredit yang diberikan yang telah 
jatuh tempo tetapi tidak mengalami penurunan 
nilai pada tanggal 31 Desember 2019 dan 2018 
adalah sebagai berikut: 

 An aging analysis of loans that are past due but 
not impaired on December 31, 2019 and 2018 
are as follows: 

 

Modal kerja/ Investasi/ Konsumsi/ Jumlah/
Working capital Investment Consumer Total

1 - 30 hari 42,991 16 4,139 47,146 1 - 30 days
31 - 60 hari 8,713 4 -- 8,717 31 - 60 days
61 - 90 hari 5 1 -- 6 61 - 90 days
>90 hari -- -- -- -- >90 days
Jumlah 51,709 21 4,139                55,869 Total

2019

 
 

Modal kerja/ Investasi/ Konsumsi/ Jumlah/
Working capital Investment Consumer Total

1 - 30 hari 8,434 235 -- 8,669 1 - 30 days
31 - 60 hari 2,907 17 -- 2,924 31 - 60 days
61 - 90 hari 1,527 4 -- 1,531 61 - 90 days
>90 hari -- -- -- -- >90 days
Jumlah 12,868 256 -- 13,124 Total

2018
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Pada tanggal 31 Desember 2019 dan 2018, 
rincian kualitas kredit yang diberikan yang belum 
jatuh tempo atau tidak mengalami penurunan 
nilai adalah sebagai berikut: 
 

 The credit quality of loans that are ‘either past 
due nor impaired as of December 31 2019 and 
2018 are as follows: 

Jumlah/ 
Total

Modal Kerja 3,637,850 473,300 4,111,150 Working Capital
Investasi 1,815,851 477,282 2,293,133 Investment
Konsumsi 1,271,273 170,175 1,441,448 Consumer
Jumlah 6,724,974 1,120,757 7,845,731 Total

2019

Belum Jatuh 
Tempo dan Tidak 

Menunggak/ 
Neither Past Due 

Nor In Arrears

Belum Jatuh 
Tempo Tetapi 
Fasilitas Lain 

Terdapat 
Tunggakan/ Not 

Past Due But 
Other Facilities 
Are In Arrears

 
 

Jumlah/ 
Total

Modal Kerja 3,275,918 414,718 3,690,636 Working Capital
Investasi 2,306,012 377,699 2,683,711 Investment
Konsumsi 828,676 32,629 861,305 Consumer
Jumlah 6,410,606 825,046 7,235,652 Total

2018

Belum Jatuh 
Tempo dan Tidak 

Menunggak/ 
Neither Past Due 

Nor In Arrears

Belum Jatuh 
Tempo Tetapi 
Fasilitas Lain 

Terdapat 
Tunggakan/ Not 

Past Due But 
Other Facilities 
Are In Arrears

 
 
 
36. Risiko Likuiditas 36. Liquidity Risk  
 

Risiko likuiditas merupakan risiko akibat 
ketidakmampuan Bank untuk memenuhi kewajiban 
yang jatuh tempo dari sumber pendanaan arus kas 
dan/atau dari aset likuid berkualitas tinggi yang 
dapat diagunkan, tanpa mengganggu aktivitas dan 
kondisi keuangan Bank. 

 Liquidity risk represents a consequent risk arising 
from the Bank’s inability to fulfill the matured 
liabilities from cash flow fund source, and/or from 
high quality liquid asset that can be used as 
collateral, without disturbing the Bank’s activities and 
financial condition. 

   

Kualitas Penerapan Manajemen Risiko Likuiditas 
juga terus ditingkatkan melalui monitoring secara 
harian atas posisi aset lancar Non-Core Depositor 
maupun posisi dana pihak ketiga secara 
keseluruhan, menetapkan limit penyangga (buffer) 
likuiditas, dan memperkuat struktur dan sumber 
daya manusia di tim Funding. 

 Quality of Liquidity Risk Management also be 
improved through daily monitoring on current asset 
position of the Non-Core Depositor and to the overall 
position of third-party funds, set a limit for liquidity 
buffer, and strengthen the structure and human 
resources in Funding team. 
 

   
Disamping itu, Bank juga melakukan upaya 
peningkatan pelayanan kepada nasabah penyimpan 
dalam rangka menjaga stabilitas dan kontinuitas 
jumlah simpanan, meningkatkan jumlah nasabah 
retail berbiaya murah melalui kerjasama dengan 
perusahaan-perusahaan dalam pembayaran payroll, 
menetapkan kebijakan penempatan dana pada 
instrumen yang aman dan likuid, menetapkan 
kebijakan contingency funding plan dan melakukan 
evaluasi posisi likuiditas melalui rapat Asset Liability 
Committee (ALCO) secara rutin. 

 Besides, the Bank also made efforts to improve 
services to depositors in order to maintain the 
stability and continuity of deposits, increase the 
number of low-cost retail customers through 
cooperation with companies in payroll payment 
policy, place funds in safe and liquid instruments, set 
policies contingency funding plan and evaluate the 
liquidity position through Asset Liability Committee 
(ALCO) meetings periodically. 
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Tabel berikut ini menggambarkan analisis jatuh 
tempo aset dan liabilitas Bank dihitung berdasarkan 
sisa periode jatuh tempo kontrak pada tanggal  
31 Desember 2019 dan 2018: 

 The following table illustrates the maturity analysis of 
assets and liabilities of the Bank calculated based 
on the remaining period of the contract on 
December 31, 2019 and 2018: 

 
Tidak

Mempunyai Sampai
Nilai Kontrak Jatuh dengan > 1 Bulan - > 3 Bulan - > 1 Tahun - > 2 Tahun - Lebih dari

Tercatat/ Tempo/ 1 Bulan/ 3 Bulan/ 12 Bulan/ 2 Tahun/ 5 Tahun/ 5 Tahun/
Carrying No Contractual Up to > 1 Month - > 3 Month - > 1 Year - > 2 Year - More than

Value Maturity 1 Month 3 Months 12 Months 2 Years 5 Years 5 Years

Aset Assets
Kas 14,577 14,577 -- -- -- -- -- -- Cash

Current Account
Giro pada Bank Indonesia 667,054 -- 667,054 -- -- -- -- --  with Bank Indonesia

Current Accounts
Giro pada Bank Lain 270,481 -- 270,481 -- -- -- -- --  with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 934,376 -- 934,376 -- -- -- -- -- and Other Banks
Efek-efek 1,373,579 -- -- 108,250 511,373 753,956 -- -- Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 208,120 -- 178,917 -- 29,203 -- -- -- under Resale Agreement
Kredit yang Diberikan - Bruto 7,845,731 -- 8,805 144,203 2,433,619 579,348 3,129,946 1,549,810 Loans - Gross
Agunan Yang Diambil Alih 168,869 168,869 -- -- -- -- -- -- Foreclosed Assets
Aset Lain-lain 142,580 142,580 -- -- -- -- -- -- Other Assets

11,625,367 326,026 2,059,633 252,453 2,974,195 1,333,304 3,129,946 1,549,810

Cadangan Kerugian Allowance for
 Penurunan Nilai (231,991) Impairment Losses

Jumlah Aset - Bersih 11,393,376 Total Assets - Net

Liabilitas Liabilities
Liabilitas Segera 8,905 8,905 -- -- -- -- -- -- Obligations Due Immediately
Simpanan dari Nasabah 9,685,234 -- 3,856,267 2,134,180 3,275,444 419,343 -- -- Deposits from Customers
Simpanan dari Bank lain 33,593 -- 33,343 250 -- -- -- -- Deposits from Other Banks
Utang Pajak 35,115 -- 35,115 -- -- -- -- -- Taxes Payable
Liabilitas Lain-lain 75,335 -- 75,335 -- -- -- -- -- Other Liabilities
Jumlah Liabilitas 9,838,182 8,905 4,000,060 2,134,430 3,275,444 419,343 -- -- Total Liabilities
Perbedaaan Jatuh Tempo 1,787,185 317,121 (1,940,427) (1,881,977) (301,249) 913,961 3,129,946 1,549,810 Maturity Gap

Posisi Neto setelah Cadangan Net Position after Allowance for
Kerugian Penurunan Nilai 1,555,194 Impairment Losses

2019

 
 

Tidak
Mempunyai Sampai

Nilai Kontrak Jatuh dengan > 1 Bulan - > 3 Bulan - > 1 Tahun - > 2 Tahun - Lebih dari
Tercatat/ Tempo/ 1 Bulan/ 3 Bulan/ 12 Bulan/ 2 Tahun/ 5 Tahun/ 5 Tahun/
Carrying No Contractual Up to > 1 Month - > 3 Month - > 1 Year - > 2 Year - More than

Value Maturity 1 Month 3 Months 12 Months 2 Years 5 Years 5 Years

Aset Assets
Kas 25,277 25,277 -- -- -- -- -- -- Cash

Current Account
Giro pada Bank Indonesia 515,994 -- 515,994 -- -- -- -- --  with Bank Indonesia

Current Accounts
Giro pada Bank Lain 97,732 -- 97,732 -- -- -- -- --  with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 916,877 -- 916,877 -- -- -- -- -- and Other Banks
Efek-efek 721,595 -- -- -- 19,943 236,936 464,716 -- Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 147,980 -- 122,521 25,459 -- -- -- -- under Resale Agreement
Kredit yang Diberikan - Bruto 7,235,652 -- 4,100 173,578 1,705,891 390,154 3,867,442 1,094,487 Loans - Gross
Agunan Yang Diambil Alih 93,964 93,964 -- -- -- -- -- -- Foreclosed Assets
Aset Lain-lain 130,501 130,501 -- -- -- -- -- -- Other Assets

9,885,572 249,742 1,657,224 199,037 1,725,834 627,090 4,332,158 1,094,487

Cadangan Kerugian Allowance for
 Penurunan Nilai (132,735) Impairment Losses

Jumlah Aset - Bersih 9,752,837 Total Assets - Net

Liabilitas Liabilities
Liabilitas Segera 15,448 15,448 -- -- -- -- -- -- Obligations Due Immediately
Simpanan dari Nasabah 7,855,903 -- 3,211,854 2,548,084 2,031,141 64,824 -- -- Deposits from Customers
Simpanan dari Bank Lain 465,818 -- 465,019 799 -- -- -- -- Deposits from Other Banks
Utang Pajak 38,807 -- 38,807 -- -- -- -- -- Taxes Payable
Liabilitas Lain-lain 60,021 -- 60,021 -- -- -- -- -- Other Liabilities
Jumlah Liabilitas 8,435,997 15,448 3,775,701 2,548,883 2,031,141 64,824 -- -- Total Liabilities
Perbedaaan Jatuh Tempo 1,449,575 234,294 (2,118,477) (2,349,846) (305,307) 562,266 4,332,158 1,094,487 Maturity Gap

Posisi Neto setelah Cadangan Net Position after Allowance for
Kerugian Penurunan Nilai 1,316,840 Impairment Losses

2018
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Tabel jatuh tempo berikut ini menyajikan informasi 
mengenai perkiraan jatuh tempo dari liabilitas sesuai 
kontrak menjadi arus kas yang undiscounted pada 
tanggal 31 Desember 2019 dan 2018: 
 

 The maturity tables below provide information about 
maturities on contractual undiscounted cash flows 
liabilities as of 31 December 2019 and 2018: 

Dibayarkan
sesuai 

permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/
Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than

Keterangan Total demand 1 bulan/month months months years 5 tahun/years Description

Liabilitas Segera 8,905 -- 8,905 -- -- -- -- Obligation Due Immediately
Simpanan dari Nasabah Deposit from Customers

Giro 1,098,209 1,098,209 -- -- -- -- -- Current Accounts
Tabungan 1,132,054 -- 1,132,054 -- -- -- -- Savings
Deposito Berjangka 7,600,291 -- 2,610,260 2,919,093 2,026,712 44,226 -- Time Deposits

Simpanan dari Bank Lain 33,605 29,022 2,571 1,758 254 -- -- Deposit from Other Bank
Akrual dan Liabilitas Accruals and

lain-lain 106,279 -- 34,213 -- 40,990 132 30,944 Other Liabilities
Jumlah 9,979,343 1,127,231 3,788,003 2,920,851 2,067,956 44,358 30,944 Total

2019

 
 

Dibayarkan
sesuai 

permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/
Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than

Keterangan Total demand 1 bulan/month months months years 5 tahun/years Description

Liabilitas Segera 15,448 -- 15,448 -- -- -- -- Obligation Due Immediately
Simpanan dari Nasabah Deposit from Customers

Giro 555,576 555,576 -- -- -- -- -- Current Accounts
Tabungan 792,114 -- 792,114 -- -- -- -- Savings
Deposito Berjangka 6,690,552 -- 2,716,899 2,695,803 1,182,075 95,775 -- Time Deposits

Simpanan dari Bank Lain 466,931 35,269 410,872 20,790 -- -- -- Deposit from Other Bank
Akrual dan Liabilitas Accruals and

lain-lain 84,700 -- 36,239 -- 23,660 122 24,679 Other Liabilities
Jumlah 8,605,321 590,845 3,971,572 2,716,593 1,205,735 95,897 24,679 Total

2018

 
 
Tabel jatuh tempo berikut ini menyajikan informasi 
mengenai perkiraan jatuh tempo dari rekening 
administratif sesuai kontrak menjadi arus kas yang 
undiscounted pada tanggal 31 Desember 2019 dan 
2018: 

 The maturity tables below provide information about 
maturities on contractual undiscounted cash flows of 
off-balance sheet items as of 31 December 2019 
and 2018: 

Dibayarkan
Sesuai 

Permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/
Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than

Keterangan Total Demand 1 bulan/month months months years 5 tahun/years Description

Fasilitas Kredit Kepada Nasabah
yang Belum Ditarik 892,512 892,512 -- -- -- -- -- Unused Loan Facilities Granted

Bank Garansi yang Diterbitkan 300 300 -- -- -- -- -- Bank Guarantees Issued
Jumlah 892,812 892,812 -- -- -- -- -- Total

2019

 
 

Dibayarkan
Sesuai 

Permintaan/ Kurang dari/ 1 - 3 3 - 12 1 - 5 Lebih dari/
Jumlah/ Repayable on Less than bulan/ bulan/ tahun/ More than

Keterangan Total Demand 1 bulan/month months months years 5 tahun/years Description

Fasilitas Kredit Kepada Nasabah
yang Belum Ditarik 621,680 621,680 -- -- -- -- -- Unused Loan Facilities Granted

Bank Garansi yang Diterbitkan 531 531 -- -- -- -- -- Bank Guarantees Issued
Jumlah 622,211 622,211 -- -- -- -- -- Total

2018

 
 
Bank telah memiliki model pengukuran risiko 
likuiditas untuk mengukur risiko likuiditas dari 
portofolio aset dan liabilitas Bank dan juga 
melakukan stress testing untuk mengetahui dampak 
apabila terjadi penarikan dana yang tidak terkendali 
dari nasabah. 

 The Bank has a liquidity risk measurement model to 
measure liquidity risk of the Bank's assets and 
liabilities and also perform stress testing to 
understand the impact of uncontrolled withdrawal 
funds from the customer. 
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37. Risiko Tingkat Suku Bunga 37. Interest Rate Risks                                                                                         
 
Bank melakukan pengukuran risiko suku bunga 
dengan menggunakan metodologi yang dapat 
mengidentifikasi risiko suku bunga dari portofolio 
aset dan liabilitas yang sensitif terhadap perubahan 
suku bunga serta menentukan besaran risiko 
terhadap Bank. 

 The Bank measured interest rate risk using 
methodology which could identify interest rate risk 
from portfolio of assets and liabilities that are 
sensitive to changes in interest rate and to 
determine the risk magnitude that affects the Bank. 

   
Untuk mengendalikan risiko suku bunga tersebut, 
Bank menjadikan tingkat suku bunga penjaminan 
dari Lembaga Penjaminan Simpanan (LPS) sebagai 
salah satu acuan dalam menetapkan tingkat suku 
bunga dana pihak ketiga dan tingkat suku bunga 
kredit. Selain itu, penghimpunan dana Bank selalu 
dikaitkan dengan kemampuan penyalurannya, serta 
diupayakan tidak terjadi negative interest gap 
sehingga net interest margin yang diperoleh Bank 
selalu dalam kondisi positif dan risiko tingkat suku 
bunga dapat ditekan seminimal mungkin. 

 To control the interest rate risk, the Bank uses 
interest rate from Indonesian Deposit Insurance 
Corporation (“LPS”) as a benchmark in determining 
third party funds and loans interest rate. In addition, 
the Bank’s fund collection is always related to the 
lending ability and the Bank put its effort so that no 
negative interest gap exist and so the net interest 
margin obtained by the Bank is always positive and 
interest rate risk could be minimized. 

   
Tabel di bawah ini merupakan kisaran tingkat bunga 
per tahun untuk aset dan liabilitas yang signifikan 
untuk tahun-tahun yang berakhir pada tanggal  
31 Desember 2019 dan 2018: 
 

 The table below summarizes the range of interest 
rates per annum for significant assets and liabilities 
for the years ended December 31, 2019 and 2018: 

2019 2018
(%) (%)

Aset Assets
Giro pada Bank Lain 0.00 0.00 Current Account with Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 2.72 2.00 and Other Banks
Efek-efek 6.42 6.70 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 8.00 6.57 under Resale Agreement
Kredit yang Diberikan 15.58 15.71 Loans

Liabilitas Liabilities
Simpanan dari Nasabah Deposits from Customers

Giro 3.89 4.34 Current Accounts
Tabungan 5.67 5.06 Saving
Deposito Berjangka 8.07 7.31 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 4.80 3.45 Current Accounts
Call Money 2.09 3.91 Call Money
Deposito Berjangka 6.85 6.40 Time Deposits
Tabungan 5.60 5.79 Saving  
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Risiko tingkat suku bunga terjadi dari bermacam-
macam layanan perbankan kepada nasabah 
meliputi penghimpunan dana (antara lain giro, 
tabungan dan deposito berjangka), penempatan 
dana (antara lain kredit yang diberikan), komitmen 
dan kontinjensi, serta instrumen lain yang 
mengandung suku bunga. 

 Interest rate risk occurs from variety of banking 
services to its customers including funding (current 
accounts, saving accounts, and time deposits), and 
lending (loan given), commitments and 
contingencies, and other instruments that contain 
interest rate. 

   
ALCO Bank yang beranggotakan Direksi dan 
beberapa anggota manajemen senior, bertanggung 
jawab dalam menetapkan kebijakan dan strategi 
pengelolaan risiko tingkat suku bunga di banking 
book serta mengawasi penerapan dan 
pelaksanaannya. Tujuan utama ALCO adalah 
mengoptimalkan hasil usaha Bank dengan tetap 
memperhatikan batasan-batasan risiko yang 
ditetapkan. 

 The Bank’s ALCO, which consist of the Directors 
and selected members of senior management, are 
responsible for determining interest rate risk 
management policies and strategies in banking book 
and monitoring its implementation and execution. 
The main objective of ALCO is to optimize the 
Bank’s return with observance the limits specified 
risks. 

   
Eksposur Bank terhadap risiko tingkat suku 
bunga 
 

 The Bank’s exposure to the interest risk 

Tabel di bawah ini mengikhtisarkan eksposur Bank 
terhadap risiko tingkat suku bunga pada tanggal  
31 Desember 2019 dan 2018. 
 

 The tables below summarise the Bank’s exposure to 
interest rate risk as of December 31, 2019 and 2018. 

3 Bulan - 3 Bulan -
1 Tahun/ 1 Tahun/

Nilai Tercatat/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/
Carrying Amount < 1 Month 1 - 3 Months 1 Year > 1 Year < 1 Month 1 - 3 Months 1 Year >1 Year

ASET ASSETS
Giro pada Bank Indonesia 667,054 667,054 -- -- -- -- -- -- -- Current Account with Bank Indonesia
Giro pada Bank Lain 270,481 270,481 -- -- -- -- -- -- -- Current Accounts with Other Banks

Placement with Bank Indonesia
Penempatan pada Bank Indonesia dan Bank lain 934,376 934,376 -- -- -- -- -- -- --  and Other Banks
Efek-efek 1,373,579 -- -- -- -- -- -- 619,622 753,957 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 208,120 -- -- -- -- 178,917 -- 29,203 -- under Resale Agreement
Kredit yang Diberikan - bersih 7,613,740 8,643 136,328 2,387,937 5,080,832 -- -- -- -- Loans- net
Jumlah Aset Keuangan 11,067,350 1,880,554 136,328 2,387,937 5,080,832 178,917 -- 648,825 753,957 Total Financial Assets

LIABILITAS  LIABILITIES
Simpanan Nasabah Deposit from Customers

Giro 1,095,020 1,095,020 -- -- -- -- -- -- -- Current Accounts
Tabungan 1,127,384 1,127,384 -- -- -- -- -- -- -- Savings
Deposito Berjangka 7,462,830 -- -- -- -- 2,453,760 2,149,309 2,527,579 332,182 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 29,022 29,022 -- -- -- -- -- -- -- Current Accounts
Deposito Berjangka 2,000 -- -- -- -- 1,750 250 -- -- Time Deposits
Tabungan 2,571 2,571 -- -- -- -- -- -- -- Saving Account

Jumlah Liabilitas Keuangan 9,718,827 2,253,997 -- -- -- 2,455,510 2,149,559 2,527,579 332,182 Total Financial Liabilities
Jumlah Gap Repricing Suku Bunga 1,348,523 (373,443) 136,328 2,387,937 5,080,832 (2,276,593) (2,149,559) (1,878,754) 421,775  Total Interest Rate Repricing Gap

2019
Bunga Mengambang/ Floating Rate Bunga Tetap/ Fixed Rate

 
 

3 Bulan - 3 Bulan -
1 Tahun/ 1 Tahun/

Nilai Tercatat/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/ < 1 Bulan/ 1 - 3 Bulan/ 3 Months - > 1 Tahun/
Carrying Amount < 1 Month 1 - 3 Months 1 Year > 1 Year < 1 Month 1 - 3 Months 1 Year >1 Year

ASET ASSETS
Giro pada Bank Indonesia 515,994 515,994 -- -- -- -- -- -- -- Current Account with Bank Indonesia
Giro pada Bank Lain 97,732 97,732 -- -- -- -- -- -- -- Current Accounts with Other Banks

Placement with Bank Indonesia
Penempatan pada Bank Indonesia dan Bank lain 916,877 916,877 -- -- -- -- -- -- --  and Other Banks
Efek-efek 721,595 -- -- -- -- -- -- 256,879 464,716 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 
   dengan Janji Dijual Kembali 147,980 -- -- -- -- 122,521 -- 25,459 -- under Resale Agreement
Kredit yang Diberikan - bersih 7,102,917 4,070 169,135 1,681,203 5,248,509 -- -- -- -- Loans- net
Jumlah Aset Keuangan 9,503,095 1,534,673 169,135 1,681,203 5,248,509 122,521 -- 282,338 464,716 Total Financial Assets

LIABILITAS  LIABILITIES
Simpanan Nasabah Deposit from Customers

Giro 553,510 553,510 -- -- -- -- -- -- -- Current Accounts
Tabungan 718,208 718,208 -- -- -- -- -- -- -- Savings
Deposito Berjangka 6,584,185 -- -- -- -- 20,150 3,212,297 2,542,071 809,667 Time Deposits

Simpanan dari Bank Lain Deposits from Other Banks
Giro 32,996 32,996 -- -- -- -- -- -- -- Current Accounts
Call Money 295,000 -- -- -- -- 295,000 -- -- -- Call Money
Deposito Berjangka 135,549 -- -- -- -- 134,750 799 -- -- Time Deposits
Tabungan 2,273 2,273 -- -- -- -- -- -- -- Saving Account

Jumlah Liabilitas Keuangan 8,321,721 1,306,987 -- -- -- 449,900 3,213,096 2,542,071 809,667 Total Financial Liabilities
Jumlah Gap Repricing Suku Bunga 1,181,374 227,686 169,135 1,681,203 5,248,509 (327,379) (3,213,096) (2,259,733) (344,951)  Total Interest Rate Repricing Gap

2018
Bunga Mengambang/ Floating Rate Bunga Tetap/ Fixed Rate
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Sensitivitas terhadap Laba Bersih  Sensitivity to Net Income 
Tabel di bawah ini mengikhtisarkan sensitivitas laba 
bersih Bank pada tanggal 31 Desember 2019 dan 
2018 atas perubahan tingkat suku bunga yaitu: 

 The table below shows the sensitivity of the Bank’s 
net income to movement of interest rates on 
December 31, 2019 and 2018: 

   

Peningkatan/ Penurunan/
Increased by Decreased by

25bps 25bps

Pengaruh Terhadap Laba Bersih 14,200                  (14,200)                 Impact to Net Income

2019

 
 

Peningkatan/ Penurunan/
Increased by Decreased by

25bps 25bps

Pengaruh Terhadap Laba Bersih 14,542                  (14,542)                 Impact to Net Income

2018

 
 
 
38. Risiko Operasional 38. Operational Risk 
 
Risiko operasional adalah risiko akibat 
ketidakcukupan dan/atau tidak berfungsinya proses 
internal, kesalahan manusia, kegagalan sistem, atau 
adanya masalah eksternal yang mempengaruhi 
operasional Bank. 

 Operational risk is the risk caused by inadequate 
and/or failure in internal processes, human errors on 
system or from external problems that affect the 
Bank’s operations. 

   
Untuk meminimalisasi risiko operasional yang 
timbul, Bank telah meningkatkan fungsi kontrol 
dalam pemrosesan transaksi yang dilakukan dengan 
cara, antara lain, dengan menerapkan prosedur 
yang menjamin ketepatan waktu penyelesaian 
transaksi, melakukan penyesuaian metode 
akuntansi sesuai standar yang berlaku, memelihara 
dokumen dan arsip secara tertib, mengamankan 
akses terhadap aset dan data. Selain itu, Bank juga 
meningkatkan fungsi dari Satuan Kerja Audit Intern 
yang secara reguler akan melakukan pemeriksaan 
terhadap kegiatan operasional perbankan. Bank 
juga berupaya untuk meningkatkan kesadaran risiko 
operasional melalui sosialisasi-sosialisasi dan 
melakukan peningkatan infrastruktur dalam proses 
identifikasi, pengukuran, pemantauan, dan 
pengendalian manajemen risiko operasional. 
 
Bank juga telah melakukan implementasi Key 
Control Self Assessment (KCSA) pada seluruh 
kantor cabang dan sebagian kantor pusat untuk 
area-area yang dianggap memiliki key risk. Selain 
itu, Bank juga melakukan implementasi Loss Event 
Database (LED) pada kantor-kantor cabang dan 
kantor pusat. Implementasi KCSA  telah dilakukan di 
semua cabang Bank sesuai dengan Memorandum 
Satuan Kerja Manajemen Resiko (SKMR) 
No.09/08/MI/SKMR/VIII/18. 

 To minimize operational risk that might arise, the 
Bank has enhanced control function in transaction 
processing among others by implementing 
procedures to assure on time transaction settlement, 
adjusting accounting method according to the 
prevailing standard, maintaining documents and 
archive systematically, securing access to assets 
and data. Moreover, the Bank also enhances 
Internal Audit Working Unit function which regularly 
performs checking on banking operational activities. 
The Bank also seeks to increase operational risk 
awareness through socialization and improve 
infrastructure in the process of identification, 
measurement, monitoring and control of operational 
risk management.  
 
 
 
The Bank also implements Key Control Self 
Assessment (KCSA) at all the branch and part of the 
head office to areas considered to have key risk. In  
addition, The Bank also implemented the Loss Event 
Database (LED) at branch offices and head office. 
The implementation of KCSA has been done at all 
Bank’s Branch according to the Memorandum of 
Risk Management Unit (SKMR) No. 
09/08/MI/SKMR/VIII/18.  
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39. Nilai Wajar Aset dan Liabilitas  39. Fair Value of Financial Assets and 
      Keuangan  Liabilities  
 
Pada tanggal 31 Desember 2019 dan 2018, nilai 
wajar dari aset dan liabilitas keuangan Bank adalah: 

 As at December 31, 2019 and 2018, the fair value of 
the Bank financial assets and liabilities are as 
follows: 
 

Nilai Tercatat/ Nilai Wajar/ Nilai Tercatat/ Nilai Wajar/
Carrying Value Fair Value Carrying Value Fair Value

ASET *) ASSETS *)
Giro pada Current Account with

Bank Indonesia 667,054 667,054 515,994 515,994 Bank Indonesia
Giro pada Current Account with 

Bank Lain 270,481 270,481 97,732 97,732 Other Banks
Penempatan pada Bank Indonesia Placements with Bank Indonesia

dan Bank Lain 934,376 934,352 916,877 916,789 Other Banks
Efek-efek 1,373,579 1,346,733 721,595 716,436 Marketable Securities
Tagihan atas Efek-efek yang Dibeli Receivable from Securities Purchased 

   dengan Janji Dijual Kembali 208,120 225,012 147,980 153,990 under Resale Agreement
Kredit yang Diberikan - Bersih 7,613,740 7,859,502 7,102,917 8,642,765 Loans - Net
Penyertaan Saham - Bersih 469 469 -- -- Investment in Shares - Net
Agunan yang Diambil Alih 168,869 168,869 93,964 93,964 Foreclosed Assets
Aset Lain-lain - Bersih 142,580 142,580 130,501 130,501 Other  Assets - Net
Jumlah 11,379,268 11,615,052 9,727,560 11,268,171 Total

2019 2018

 
 

Nilai Tercatat/ Nilai Wajar/ Nilai Tercatat/ Nilai Wajar/
Carrying Value Fair Value Carrying Value Fair Value

LIABILITAS LIABILITIES
Liabilitas Segera 8,905 8,905 15,448 15,448 Obligations Due Immediately
Simpanan Nasabah Deposits from Customers

Deposito Berjangka 7,462,830 7,462,830 6,584,185 6,584,185 Time Deposits
Tabungan 1,127,384 1,127,384 718,208 718,208 Savings
Giro 1,095,020 1,095,020 553,510 553,510 Current Accounts

Simpanan dari Bank Lain Deposits from Other Banks
Giro 29,022 29,022 135,549 135,549 Current Accounts
Tabungan 2,571 2,571 2,273 2,273 Savings
Deposito Berjangka 2,000 2,000 32,996 32,996 Time Deposits
Call Money -- -- 295,000 295,000 Call Money

Liabilitas Lain-lain 75,335 75,335 60,021 60,021 Other Liabilities
Jumlah 9,803,067 9,803,067 8,397,190 8,397,190 Total

*) Setelah dikurangi Cadangan Kerugian Penurunan Nilai *) Net of Allowance for Impairment Losses

2019 2018

 
 
(i) Giro pada Bank Indonesia, giro pada bank lain, 

piutang bunga, dan aset lain-lain 
 (i)  Current accounts with Bank Indonesia, current 

accounts with other banks, accrued income, 
and other assets 

   
Nilai tercatat dari giro pada Bank Indonesia dan 
bank lain dengan suku bunga mengambang 
adalah perkiraan yang layak atas nilai wajar. 

 The carrying amount of floating rate current 
accounts with Bank Indonesia and other banks 
is a reasonable approximation of fair value. 

   
(ii) Penempatan pada bank lain dan Bank Indonesia  (ii) Placements with other banks and Bank 

Indonesia  
   
Penempatan pada bank lain dan Bank Indonesia 
merupakan penanaman dana dalam bentuk 
Fasilitas Simpanan Bank Indonesia (FASBI), call 
money, penempatan  “fixed-term”, deposito 
berjangka, dan lain-lain. 

 Placements with other banks and Bank 
Indonesia represent placements in the form of 
Bank Indonesia Deposit Facility (FASBI), call 
money, “fixed-term” placements, time deposits, 
and others. 
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Nilai tercatat dari penempatan dan simpanan 
overnight dengan suku bunga mengambang 
adalah perkiraan yang layak atas nilai wajar. 

 The carrying amount of floating rate placements 
and overnight deposits is a reasonable 
approximation of fair value. 

   
Estimasi nilai wajar terhadap penempatan 
dengan suku bunga tetap ditetapkan 
berdasarkan diskonto arus kas dengan 
menggunakan suku bunga pasar uang yang 
berlaku untuk hutang dengan risiko kredit dan 
sisa jatuh tempo yang serupa. 
 

 The estimated fair value of fixed interest bearing 
deposits is based on discounted cash flows 
using prevailing money market interest rates for 
debts with similar credit risk and remaining 
maturity. 

 
(iii) Efek-efek   (iii) Marketable securities  

   
Nilai wajar untuk efek-efek dan Obligasi 
Pemerintah ditetapkan berdasarkan harga 
pasar atau harga kuotasi perantara 
(broker)/pedagang efek (dealer). Jika informasi 
ini tidak tersedia, nilai wajar diestimasi dengan 
menggunakan harga pasar kuotasi efek yang 
memiliki karakteristik kredit, jatuh tempo, dan 
yield yang serupa. 

 The fair value for marketable securities and 
Government Bonds is based on market prices 
or broker/dealer price quotations. If this 
information is not available, fair value is 
estimated using quoted market prices for 
securities with similar credit, maturity, and 
yield characteristics. 

   
(iv) Tagihan atas efek-efek yang dibeli dengan janji 

dijual kembali  
 (iv) Receivable from securities purchased under 

resale agreements 
   

Estimasi nilai wajar terhadap tagihan atas efek-
efek yang dibeli dengan janji dijual kembali 
ditetapkan berdasarkan diskonto arus kas 
dengan menggunakan suku bunga pasar uang 
yang berlaku untuk hutang dengan risiko kredit 
dan sisa jatuh tempo yang serupa. Karena sisa 
jatuh tempo di bawah 1 (satu) tahun sehingga 
nilai tercatat dari tagihan atas efek-efek yang 
dibeli dengan janji dijual kembali adalah 
perkiraan yang layak atas nilai wajar. 

 The estimated fair value of receivable from 
securities purchased under resale agreements 
is based on discounted cash flows using 
prevailing money market interest rates for 
debts with similar credit risk and remaining 
maturity. Since the maturity is below 1 (one) 
year, the carrying amount of receivable from 
securities purchased under resale agreements 
is a reasonable approximation of fair value. 

    
(v) Kredit yang diberikan   (v) Loans  

   
Kredit yang diberikan dinyatakan berdasarkan 
jumlah nilai tercatat setelah dikurangi oleh 
beban penurunan nilai. Estimasi nilai wajar 
mencerminkan jumlah diskonto dari estimasi 
kini dari arus kas masa depan yang diharapkan 
akan diterima. Arus kas yang diharapkan 
didiskontokan pada tingkat suku bunga pasar 
terkini untuk menentukan nilai wajar. 

 Loans are recorded at carrying amount net of 
charges for impairment. The estimated fair 
value represents the discounted amount of 
estimated future cash flows expected to be 
received. Expected cash flows are discounted 
at current market rates to determine fair value. 

   
(vi) Liabilitas Segera 

Liabilitas segera, simpanan dari nasabah, 
simpanan dari bank lain, pinjaman diterima, 
serta beban yang masih harus dibayar dan 
liabilitas lain-lain. 

 (vi) Obligation due Immediately 
       Obligation due immediately, deposits from 

customers, deposits from other banks, 
borrowings, and accrual and other liabilities 

 
Estimasi nilai wajar simpanan tanpa jatuh 
tempo, termasuk simpanan tanpa bunga, 
adalah sebesar jumlah terhutang ketika hutang 
tersebut dibayarkan. 

  
The estimated fair value of deposits with no 
stated maturity, which includes non-interest 
bearing deposits, is the amount repayable on 
demand. 
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Estimasi nilai wajar terhadap liabilitas segera, 
simpanan dengan tingkat suku bunga tetap, 
pinjaman yang diterima, beban yang masih 
harus dibayar, dan liabilitas lain-lain yang tidak 
memiliki kuotasi di pasar aktif ditetapkan 
berdasarkan diskonto arus kas dengan 
menggunakan suku bunga hutang baru dengan 
sisa jatuh tempo yang serupa.  

 The estimated fair value of obligation due 
immediately, fixed interest-bearing deposits, in 
an active market is based on discounted cash 
flows using interest rates for new debts with 
similar remaining maturity.  

   
Aset dan liabilitas keuangan yang diukur pada nilai 
wajar menggunakan hirarki nilai wajar sebagai 
berikut: 

 Financial assets and liabilities measured at fair 
value use the following fair value hierarchy of: 
 

a. Tingkat 1 
Harga kuotasian (tanpa penyesuaian) dalam 
pasar aktif untuk aset atau liabilitas yang 
identik; 

b. Tingkat 2  
Input selain harga kuotasian yang termasuk 
dalam Tingkat 1 yang dapat diobservasi untuk 
aset atau liabilitas, baik secara langsung 
(misalnya harga) maupun tidak langsung 
(misalnya derivasi harga); dan 

c. Tingkat 3 
Input untuk aset atau liabilitas yang bukan 
berdasarkan data pasar yang dapat diobservasi 
(input yang tidak dapat diobservasi). 

 a. Level 1 
Quoted prices (unadjusted) in active markets 
for identical assets or liabilities; 

 
b. Level 2 

Inputs other than quoted prices included within 
Level 1 that are observable for the assets or 
liabilities, either directly (such as prices) or 
indirectly (such as derived from prices); and 
 

c. Level 3 
Inputs for the assets or liabilities that are not 
based on observable market data 
(unobservable inputs).  

    

Nilai Tercatat/ Tingkat 1/ Tingkat 2/ Tingkat 3/
Carrying Value Level 1 Level 2 Level 3

Aset Keuangan Financial Assets
Efek-efek 304,817 304,682 -- -- Marketable Securities
Obligasi Pemerintah 869,875 840,051 -- -- Government Bonds

Jumlah 1,174,692 1,144,733 -- -- Total

2019
Nilai Wajar/Fair Value

 
 

Nilai Tercatat/ Tingkat 1/ Tingkat 2/ Tingkat 3/
Carrying Value Level 1 Level 2 Level 3

Aset Keuangan Financial Assets
Efek-efek 236,936 236,823 -- -- Marketable Securities
Obligasi Pemerintah 394,716 389,670 -- -- Government Bonds

Jumlah 631,652 626,493 -- -- Total

2018
Nilai Wajar/Fair Value

 
 
Tidak terdapat perpindahan antara tingkat 1 dan 
tingkat 2 hirarki nilai wajar.  

 There is no transfer between level 1 and level 2 of 
the fair value hierarchy.  

   
Teknik penilaian spesifik yang digunakan untuk 
melakukan penilaian pada instrumen keuangan, 
antara lain:  

 Specific valuation technique used to value financial 
instruments include:  

 
• Harga yang dikutip dari pasar atau pedagang 

efek instrumen serupa;  
 • Quoted market prices or dealer quotes for similar 

instruments;  
• Nilai wajar dari swap tingkat suku bunga yang 

diperhitungkan sebagai nilai kini dari estimasi 
arus kas masa datang berdasarkan kurva imbal 
hasil yang dapat diobservasi;  

 • Fair value of interest rate swap is calculated as 
the present value of estimated future cashflow 
based on observable yield curves;  

• Nilai wajar dari kontrak berjangka valuta asing 
yang ditentukan berdasarkan kurs berjangka 
pada tanggal pelaporan keuangan; dan  

 • Fair value of foreign exchange contracts is 
determined using forward exchange rates at 
reporting date; and  

• Teknik-teknik lainnya, seperti analisis arus kas 
diskontoan yang digunakan untuk menentukan 
nilai wajar instrumen keuangan lainnya.  

 • Other techniques, such as discounted cash flow 
analysis, are used to determine fair value for 
other financial instrument.  
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40.    Rasio Kewajiban Penyediaan Modal Minimum 40.  Capital Adequacy Ratio 
 
Bank secara aktif mengelola modalnya sesuai 
dengan peraturan yang berlaku. Tujuan utamanya 
adalah untuk memastikan bahwa setiap saat Bank 
dapat menjaga kecukupan modalnya untuk menutup 
risiko bawaan (inherent risk) pada kegiatan 
perbankan tanpa mengurangi optimalisasi nilai 
pemegang saham. 

 The Bank actively manages its capital in accordance 
applicable regulations. The ultimate goal is to ensure 
that the Bank can maintain sufficient capital to cover 
the inherent risk on banking activities without 
reducing the optimization of shareholder value. 

   
Pada tahun 2019 dan 2018, Bank menghitung 
kebutuhan modal berdasarkan Peraturan Otoritas 
Jasa Keuangan (POJK) No.11/POJK.03/2016 
tanggal 29 Januari 2016 tentang "Kewajiban 
Penyediaan Modal Minimum Bank Umum", dan 
sebagaimana telah diubah dengan POJK Nomor 
34/POJK.03/2016. 

 In 2019 and 2018, the Bank calculates its capital 
requirements in accordance with Financial Services 
Authority Regulation (POJK) No.11/POJK.03/2016 
dated January 29, 2016 regarding "Minimum Capital 
Reserve for General Bank", as amended by POJK 
No.34/POJK.03/2016. 

   
Berdasarkan profil risiko Bank per 31 Desember 
2019 dan 2018, yang adalah Low to Moderate, 
maka CAR minimum per 31 Desember 2019 dan 
2018 ditetapkan masing-masing sebesar 9% sampai 
dengan kurang dari 10%. CAR tersebut 
memperhitungkan risiko-risiko lainnya seperti risiko 
konsentrasi, risiko likuiditas, risiko suku bunga, 
sesuai dengan profil risiko Bank. 

 Based on the risk profile of Bank as of December 
31, 2019 and 2018, which is Low to Moderate, the 
minimum CAR as of December 31, 2019 and 2018, 
amounted 9% to less than 10%. The CAR takes into 
account other risks such as concentration risk, 
liquidity risk, interest rate risk, in accordance with 
Bank's risk profile. 

   
Pada tanggal 31 Desember 2019 dan 2018, Bank 
telah memenuhi rasio sesuai yang disyaratkan 
Otoritas Jasa Keuangan untuk rasio kecukupan 
modal. 

 As of December 31, 2019 and 2018, the Bank has 
fulfilled the required ratios of Financial Services 
Authority for the capital adequacy ratio. 

   
Rasio kewajiban penyediaan modal Bank dengan 
memperhitungkan risiko kredit, risiko operasional, 
dan risiko pasar pada tanggal 31 Desember 2019 
dan 2018 adalah sebagai berikut: 

 Bank's capital adequacy ratio by taking into account 
credit risk, operational risk, and market risk as at 
December 31, 2019 and 2018 are as follows: 

 
2019 2018

Aset Tertimbang Menurut Risiko (ATMR) Risk Weighted Assets
Risiko Operasional 1,054,206 843,623 Operational Risk
Risiko Kredit 6,819,385 6,330,152 Credit Risk
Risiko Pasar -- -- Market Risk

Modal Capital
Modal Inti 1,581,021 1,331,133 Core Capital
Modal Pelengkap 78,739 68,270 Supplementary Capital

Jumlah Modal 1,659,760 1,399,403 Total Capital

Rasio Kewajiban Penyediaan Capital Adequacy
Modal Minimum: Ratio:

Dengan Memperhitungkan Risiko Kredit dan Including Credit and
Operasional 21.08% 19.51%  Operational Risk

Dengan Memperhitungkan Risiko Kredit, Including Credit, Operational and
Operasional dan Pasar 21.08% 19.51% Market Risk

Rasio Modal Inti Terhadap Aset Tertimbang Ratio of Core Capital to Risk
Menurut Risiko Kredit 23.18% 21.03% Weighted Assets

Capital conservation buffer -- -- Capital conservation buffer
Countercyclical buffer 0% 0% Countercyclical buffer
Capital surcharge untuk D-SIB -- -- Capital surcharge untuk D-SIB   
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41. Perjanjian Penting  41.   Significant Agreements 
 
1. Perjanjian Kerja Sama dengan PT Oriente 

Mas Sejahtera 
Pada tanggal 11 September 2019, Bank 
menandatangani perjanjian kerja sama PKS-
078/BSS/KP/IX/2019 dengan PT Oriente Mas 
Sejahtera tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan.  

 1. Cooperation Agreement with PT Oriente Mas 
Sejahtera  
On September 11, 2019, the Bank signed  
a cooperation agreement PKS-
078/BSS/KP/IX/2019 with PT Oriente Mas 
Sejahtera about cooperation in providing virtual 
account transaction services with an agreement 
period of 1 year since the signing of the 
agreement and will be extended automatically for 
the next 1 year, and so on, unless it is terminated 
earlier by the relevant Parties. 

   
2. Perjanjian Kerja Sama dengan PT Xfers 

Indonesia Teknologi 
Pada tanggal 11 Februari 2019, Bank 
menandatangani perjanjian kerja sama PKS-
014/BSS/KP/II/2019 dengan PT Xfers 
Indonesia Teknologi tentang kerja sama 
penyediaan jasa transaksi virtual account 
dengan jangka waktu perjanjian selama 1 tahun 
sejak penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan. 

 2. Cooperation Agreement with PT Xfers 
Indonesia Teknologi  
On February 11, 2019 the Bank signed a 
cooperation agreement PKS-014/BSS/KP/II/2019 
with PT Xfers Indonesia Teknologi about 
cooperation in providing virtual account 
transaction services with an agreement period of 
1 year since the signing of the agreement and 
will be extended automatically for the next 1 
year, and so on, unless it is terminated earlier by 
the relevant Parties. 

   
3. Perjanjian Kerja Sama dengan PT Baron 

Biondi William 
Pada tanggal 19 Maret 2019, Bank 
menandatangani perjanjian kerja sama PKS-
027/BSS/KP/III/2019 dengan PT Baron Biondi 
William tentang kerja sama pengembangan API 
Gateway host to host virtual account dengan 
jangka waktu perjanjian selama 1 tahun sejak 
tanggal 1 September 2018 hingga tanggal 1 
September 2019 dan akan diperpanjang secara 
otomatis untuk 1 tahun berikutnya, dan 
seterusnya, kecuali diakhiri terlebih dahulu oleh 
Pihak yang bersangkutan. 

 3. Cooperation Agreement with PT Baron Biondi 
William  
On 19 March, 2019, the Bank signed  
a cooperation agreement PKS-
027/BSS/KP/III/2019 with PT Baron Biondi 
William about cooperation for the development of 
API Gateway host to host virtual account with an 
agreement period of 1 year, started on 
September 1, 2018 until September 1, 2019 and 
will be extended automatically for the next 1 
year, and so on, unless it is terminated earlier by 
the relevant Parties. 

   
4. Perjanjian Kerja Sama dengan PT Mobil Biru 

International 
Pada tanggal 25 Februari 2019, Bank 
menandatangani perjanjian kerja sama PKS-
016/BSS/KP/II/2019 dengan PT Mobil Biru 
International tentang kerja sama penyediaan 
jasa transaksi virtual account dengan jangka 
waktu perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan. 

 4. Cooperation Agreement with PT Mobil Biru 
International  
On February 25, 2019 the Bank signed a 
cooperation agreement PKS-016/BSS/KP/II/2019 
with PT Mobil Biru International about 
cooperation in providing virtual account 
transaction services with an agreement period of 
1 year since the signing of the agreement and 
will be extended automatically for the next 1 
year, and so on, unless it is terminated earlier by 
the relevant Parties. 
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5. Perjanjian Kerja Sama dengan PT Sumber 
Alfaria Trijaya  
Pada tanggal 17 Desember 2018, Bank 
menandatangani perjanjian kerja sama PKS-
142/BSS/KP/XII/2018 dengan PT Sumber 
Alfaria Trijaya tentang layanan pembayaran di 
gerai Alfamart dengan jangka waktu perjanjian 
2 tahun sejak tanggal 24 September 2018 
hingga tanggal 23 September 2020, kecuali 
diakhiri terlebih dahulu oleh Pihak yang 
bersangkutan. 

 5. Cooperation Agrrement with PT Sumber 
Alfaria Trijaya  
On December 17, 2018, the Bank signed a 
cooperation agreement PKS-
142/BSS/KP/XII/2018 with PT Sumber Alfaria 
Trijaya about payment services in Alfamart with 
an agreement period of 2 years, started on 
September 24, 2018 until September 23, 2020, 
unless it is terminated earlier by the relevant 
Parties. 

   
6. Perjanjian Kerja Sama dengan PT Syaftraco 

Pada tanggal 2 Januari 2019, Bank 
menandatangani Addendum I perjanjian kerja 
sama AMD-003/BSS/KP/I/2019 dengan PT 
Syaftraco tentang kerja sama penyediaan jasa 
transaksi virtual account, berlaku efektif sejak 
Addendum I ditandatangani oleh kedua Pihak. 

 6. Cooperation Agreement with PT Syaftraco 
On January 2, 2019, the Bank signed a 
Addendum I of cooperation agreement AMD-
003/BSS/KP/I/2019 with PT Syaftraco about 
cooperation in providing virtual account 
transaction services, the agreement is effective 
since the date it was signed by both Parties. 

   
7. Perjanjian Induk Kemitraan dengan 

Koperasi Simpan Pinjam Sahabat Mitra 
Sejati 
Pada tanggal 18 April 2019, Bank 
menandatangi perjanjian induk kemitraan PKS-
032/BSS/KP/IV/2019 dengan Koperasi Simpan 
Pinjam Sahabat Mitra Sejati terkait 
pelaksanaan pembelian aset, kemitraan, 
pemanfaatan dan penggunaan teknologi 
informasi, dan Know Your Customer. Perjanjian 
berlaku selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
oleh Para Pihak. Perjanjian induk ini akan tetap 
berlaku selama masih berlakunya perjanjian-
perjanjian turunan yang dibuat oleh Para Pihak 
berdasarkan Perjanjian Induk ini. 

 7. Master Partnership Agreement with Koperasi 
Simpan Pinjam Sahabat Mitra Sejati 
 
On April 18, 2019, the Bank signed a master 
partnership agreement PKS-
032/BSS/KP/IV/2019 with Koperasi Simpan 
Pinjam Sahabat Mitra Sejati about asset buying 
implementation, partnership, utilization and the 
use of information technology, and Know Your 
Customer. The agreement valid for 1 since the 
signing of the agreement and will be extended 
automatically for the next 1 year and so on, 
unless it is terminated by both Parties. This 
master Agreement will be valid as long as the 
derivative agreements that was made by Both 
Parties based on this Main Agreement still valid. 

   
8. Perjanjian Kerja Sama dengan PT Digital 

Kartu Serba Teknologi Indonesia 
Pada tanggal 23 Mei 2019, Bank 
menandatangani perjanjian kerja sama PKS-
042/BSS/KP/V/2019 dengan PT Digital Kartu 
Serba Teknologi Indonesia tentang kerja sama 
penyediaan jasa transaksi virtual account 
dengan jangka waktu perjanjian 1 tahun sejak 
penandatnganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, kecuali diakhiri terlebih dahulu oleh 
Pihak yang bersangkutan. 

 8. Cooperation Agreement with PT Digital Kartu 
Serba Teknologi Indonesia 
On May 23, 2019, the Bank signed a cooperation 
agreement PKS-042/BSS/KP/V/2019 with PT 
Digital Kartu Serba Teknologi Indonesia about 
cooperation in providing virtual account 
transaction services with an agreement period of 
1 year since the signing of the agreement and 
will be extended automatically for the next 1 
year, unless it is terminated earlier by the 
relevant Parties. 

   
9. Perjanjian Kerja Sama dengan PT Indo 

Fintek Digital 
Pada tanggal 16 September 2019, Bank 
menandatangani perjanjian kerja sama PKS-
080/BSS/KP/IX/2019 dengan PT Indo Fintek 
Digital tentang kerja sama pernyediaan jasa 
transaksi virtual account dengan jangka waktu 

 9. Cooperation Agrement with PT Indo Fintek 
Digital 
On September 16, 2019, the Bank signed a 
cooperation agreement PKS 
080/BSS/KP/IX/2019 with PT Indo Fintek Digital 
about cooperation in providing virtual account 
transaction services with agreement period of 1 
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perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan. 

year since the signing of the agreement and will 
be extended automatically for the next 1 year, 
and so on, unless it is terminated earlier by the 
relevant Parties. 

   
10. Perjanjian Kerja Sama dengan PT Bank 

Pembangunan Daerah Jawa Barat dan 
Banten Tbk 
Pada tanggal 2 September 2019, Bank 
menandatangi perjanjian kerja sama PKS-
076/BSS/KP/IX/2019 dengan PT Bank 
Pembangunan Daerah Jawa Barat dan Benten 
Tbk tentang jasa kustodian yang meliputi 
penyimpanan surat berharga, jasa 
penyelesaian transaksi surat berharga, jasa 
corporate action, dan jasa kustodian lainnya 
yang terkait dengan efek nasabah atas 
persetujuan nasabah selama tidak melanggar 
perundang-undangan. Perjanjian ini berlaku 
selama 1 tahun sejak penandatanganan 
perjanjian dan akan diperpanjang secara 
otomatis untuk 1 tahun berikutnya jika nasabah 
tidak memberitahukan untuk mengakhiri 
perjanjian kepada kustodian selambat-
lambatnya 1 bulan sebelum tanggal perjanjian 
berakhir. 

 10. Cooperation Agreement with PT Bank 
Pembangunan Daerah Jawa Barat dan 
Banten Tbk 
On September 2, 2019, the Bank signed a 
cooperation agreement PKS-
076/BSS/KP/IX/2019 with PT Bank 
Pembangunan Daerah Jawa Barat dan Banten 
Tbk about custodian services which include 
safekeeping of securities, transaction handling 
service, corporate action service, and other 
custodian services which is related to customer 
securities with approval  as long as it is not 
violating the law. This agreement valid for 1 year 
since the signing of the agreement and will be 
extended automatically for the next 1 year if 
customer did not inform the custodian to 
terminate the agreement not later than 1 month 
before the end date of the agreement. 

   
11. Perjanjian Kerja Sama dengan PT Kharisma 

Catur Mandala 
Pada tanggal 3 Oktober 2019, Bank 
menandatangani perjanjian kerja sama PKS-
084/BSS/KP/X/2019 dengan PT Kharisma 
Catur Mandala tentang kerja sama penyediaan 
jasa transaksi virtual account dengan jangka 
perjanjian selama waktu 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan. 

 11. Cooperation Agreement with PT Kharisma 
Catur Mandala 
On October 3, 2019, the Bank signed a 
cooperation agreement PKS-
084/BSS/KP/X/2019 with PT Kharisma Catur 
Mandala about cooperation in providing virtual 
account transaction services with agreement 
period of 1 year since the signing of the 
agreement and will be extended automatically for 
the next 1 year, and so on, unless it is terminated 
earlier by the relevant Parties. 

   
12. Perjanjian Kerja Sama dengan PT Dhasatra 

Money Transfer 
Pada tanggal 20 September 2019, Bank 
menandatangani perjanjian kerja sama PKS-
082.a/BSS/KP/IX/2019 dengan PT Dhasatra 
Money Transfer tentang kerja sama penyediaan 
jasa transaksi virtual account dengan jangka 
waktu perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan. 

 12. Cooperation Agreement with PT Dhasatra 
Money Transfer 
On September 20, 2019, the Bank signed a 
cooperation agreement PKS-082.a/BSS/KP/IX/ 
2019 with PT Dhasatra Money Transfer about 
cooperation in providing virtual account 
transaction services with agreement period of 1 
year since the signing of the agreement and will 
be extended automatically for the next 1 year, 
and so on, unless it is terminated earlier by the 
relevant Parties. 

   
13. Perjanjian Kerja Sama dengan Koperasi 

Simpan Pinjam Sahabat Mitra Sejati 
Pada tanggal 21 Oktober 2019, Bank 
menandatangai Amandemen II perjanjian kerja 
sama AMD-021/BSS/KP/X/2019 dengan 

 13. Cooperation Agreement with Koperasi 
Simpan Pinjam Sahabat Mitra Sejati 
On October 21, 2019, the Bank signed an 
Amendment II of cooperation agreement AMD-
021/BSS/KP/X/2019 with Koperasi Simpan 
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Koperasi Simpan Pinjam Mitra Sejati tentang 
kerja sama penyediaan jasa layanan 
perbankan, berlaku efektif sejak Amandemen II 
ini ditandatangani oleh kedua Pihak. 

Pinjam Sahabat Mitra Sejati about cooperation in 
providing bank services, this Amendment II is 
effective since the date it was signed by both 
Parties. 

   
14. Perjanjian Kerja Sama dengan PT Sinar 

Digital Terdepan 
Pada tanggal 2 Mei 2019, Bank 
menandatangani Addendum III perjanjian kerja 
sama AMD-011/BSS/KP/V/2019 dengan PT 
Sinar Digital Terdepan tentang kerja sama 
penyediaan jasa transaksi virtual account, 
berlaku efektif sejak Addendum III ini 
ditandatangani oleh kedua Pihak. 

 14. Cooperation Agreement with PT Sinar Digital 
Terdepan 
On May 2, 2019, the Bank signed an Addendum 
III of cooperation agreement AMD-
011/BSS/KP/V/2019 with PT Sinar Digital 
Terdepan about cooperation in providing virtual 
account transaction services, this Addendum III 
is effective since the date it was signed by both 
Parties. 

   
15. Perjanjian Kerja Sama dengan PT Dwiprapti 

Akusara Ananta 
Pada tanggal 22 November 2019, Bank 
menandatangani perjanjian kerja sama PKS-
094/BSS/KP/XI/2019 dengan PT Dwiprapti 
Akusara Ananta tentang referensi Probiz 
dengan jangka waktu perjanjian selama 1 tahun 
sejak penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, selama tidak 
diakhiri terlebih dahulu oleh Pihak yang 
bersangkutan. 

 15. Cooperation Agreement with PT Dwiprapti 
Akusara Ananta 
On November 22, 2019, the Bank signed a 
cooperation agreement PKS-
094/BSS/KP/XI/2019 with PT Dwiprapti Akusara 
Ananta about Probiz reference with agreement 
period of 1 year since the signing of the 
agreement and will be extended automatically for 
the next 1 year, and so on, as long as it is not 
terminated earlier by the relevant Parties. 

   
16. Perjanjian Kerja Sama dengan PT Sinar 

Digital Terdepan 
Pada tanggal 2 Januari 2019, Bank 
menandatangani Addendum II perjanjian kerja 
sama AMD-002/BSS/KP/V/2019 dengan  
PT Sinar Digital Terdepan tentang kerja sama 
penyediaan jasa transaksi virtual account, 
berlaku efektif sejak Addendum II ini 
ditandatangani oleh kedua Pihak. 

 16. Cooperation Agreement with PT Sinar Digital 
Terdepan 
On January 2, 2019, the Bank signed an 
Addendum II of cooperation agreement AMD-
002/BSS/KP/V/2019 with PT Sinar Digital 
Terdepan about cooperation in providing virtual 
account transaction services, this Addendum II is 
effective since the date it was signed by both 
Parties. 

   
17. Perjanjian Kerja Sama dengan PT Nusa Satu 

Inti Artha 
Pada tanggal 30 Oktober 2019, Bank 
menandatangani perjanjian kerja sama PKS-
090/BSS/KP/X/2019 dengan PT Nusa Satu Inti 
Artha tentang kerja sama penyediaan jasa 
transaksi virtual account dengan jangka waktu 
perjanjian selama 1 tahun sejak 
penandatanganan perjanjian dan akan 
diperpanjang secara otomatis untuk 1 tahun 
berikutnya, dan seterusnya, kecuali diakhiri 
terlebih dahulu oleh Pihak yang bersangkutan.  

 17. Cooperation Agreement with PT Nusa Satu 
Inti Artha  
On October 30, 2019, the Bank signed a 
cooperation agreement PKS-
090/BSS/KP/X/2019 with PT Nusa Satu Inti 
Artha about cooperation in providing virtual 
account transaction services with an agreement 
period of 1 year since the signing of the 
agreement and will be extended automatically for 
the next 1 year, and so on, unless it is terminated 
earlier by the relevant Parties. 
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42. Standar Akuntansi dan Interpretasi Standar 
yang Telah Disahkan Namun Belum Berlaku 
Efektif 

 42. New Accounting Standard and 
Interpretation of Standard which Has Issued 
but Not Yet Effective 

 
DSAK-IAI telah menerbitkan beberapa standar baru, 
amandemen dan penyesuaian atas standar, serta 
interpretasi atas standar namun belum berlaku 
efektif untuk periode yang dimulai pada 1 Januari 
2019. 

 DSAK-IAI has issued several new standards, 
amendments and improvement to standards, and 
interpretations of the standards but not yet effective 
for the period beginning on January 1, 2019. 

   
Standar baru dan amandemen atas standar yang 
berlaku efektif untuk periode yang dimulai pada atau 
setelah 1 Januari 2020, dengan penerapan dini 
diperkenankan yaitu: 

 New standards and amendment to standards which 
effective for periods beginning on or after  January 
1, 2020, with early adoption is permitted, are as 
follows : 

• PSAK 71: “Instrumen Keuangan”; 
• PSAK 72: “Pendapatan dari Kontrak dengan 

Pelanggan”; 
• PSAK 73: “Sewa”; 
• PSAK 62 (Amandemen 2017): “Kontrak Asuransi 

tentang Menerapkan PSAK 71: Instrumen 
Keuangan dengan PSAK 62: Kontrak Asuransi”; 

• PSAK 15 (Amandemen 2017): “Investasi pada 
Entitas Asosiasi dan Ventura Bersama tentang 
Kepentingan Jangka Panjang pada Entitas 
Asosiasi dan Ventura Bersama”; 

• PSAK 71 (Amandemen 2018): “Instrumen 
Keuangan tentang Fitur Percepatan Pelunasan 
dengan Kompensasi Negatif”; 

• ISAK 35: “Penyajian Laporan Keuangan Entitas 
Berorientasi Nonlaba”; 

• PSAK 1 (Amendemen 2019): “Penyajian Laporan 
Keuangan tentang Judul Laporan Keuangan”; 
 

• PSAK 1 (Penyesuaian Tahunan 2019): “Penyajian 
Laporan Keuangan”; 

 • PSAK 71: “Financial Instrument”; 
• PSAK 72: “Revenue from Contract with 

Customer”; 
• PSAK 73: “Lease”; 
• PSAK 62 (Amendment 2017): “Insurance 

Contract regarding Applying PSAK 71: Financial 
Instruments with PSAK 62: Insurance Contract”; 

• PSAK 15 (Amendment 2017): “Investment in 
Associates and Joint Ventures regarding Long-
term Interests in Associates and Joint Ventures”; 
 

• PSAK 71 (Amendment 2018): “Financial 
Instrument regarding Prepayment Features with 
Negative Compensation”; 

• ISAK 35: “Presentation of Non-profit oriented 
entity Financial Statements”; 

• PSAK 1 (Amendment 2019): “Presentation of 
Financial Statements regarding Title of Financial 
Statements”; 

• PSAK 1 (Improvement 2019): “Presentation of 
Financial Statements”; 

• PPSAK 13: “Pencabutan PSAK 45: Pelaporan 
Keuangan Entitas Nirlaba”; 

• PSAK 25 (Amendemen 2019): “Kebijakan 
Akuntansi, Perubahan Estimasi Akuntansi dan 
Kesalahan”; 

• PSAK 102 (Revisi 2019): “Akuntansi Murabahah”; 
 

• ISAK 101: “Pengakuan Pendapatan Murabahah 
Tangguh Tanpa Risiko Signifikan terkait 
Kepemilikan Persediaan”; 

• ISAK 102: “Penurunan Nilai Piutang Murabahah”. 

 • PPSAK 13: “Revocation of PSAK 45: Non-profit 
Entity Financial Reporting”; 

• PSAK 25 (Amendment 2019): “Accounting 
Policies, Changes in Accounting Estimatesand 
Errors”; 

• PSAK 102 (Revised 2019): “Accounting for 
Murabahah”; 

• ISAK 101: “Revenue Recognition on Deferred 
Murabahah without Significant Risk related to 
Inventories Ownership”; 

• ISAK 102: “Impairment on Murabahah 
Receivable”. 

 
Standar baru dan amandemen atas standar yang 
berlaku efektif untuk periode yang dimulai pada atau 
setelah 1 Januari 2021, dengan penerapan dini 
diperkenankan yaitu: 
• PSAK 112: “Akuntansi Wakaf” 
• PSAK 22 (Amendemen 2019): “Kombinasi Bisnis 

tentang Definisi Bisnis”  
 

  
New standards and amendment to standards which 
effective for periods beginning on or after  January 
1, 2021, with early adoption is permitted, are as 
follows : 
• PSAK 112: “Accounting for Endowments” 
• PSAK 22 (Amendment 2019): “Business 

Combinations regarding Definition of Business” 
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Hingga tanggal laporan keuangan ini diotorisasi, 
Bank masih melakukan evaluasi atas dampak 
potensial dari penerapan standar baru, amandemen 
standar dan interpretasi standar tersebut. 
 

 Until the date of the financial statements is 
authorized, the Bank is still evaluating the potential 
impact of the adoption of new standards, 
amendments to standards and interpretations of 
these standards. 

   
   
43.  Kejadian Penting Setelah Tanggal Laporan 

Keuangan 
 43.  Significant Event After Financial Reporting 

Date 
 
Kondisi Ekonomi  Economic Condition 
Pada awal tahun 2020, Badan Nasional 
Penanggulangan Bencana Republik Indonesia 
mengumumkan berlakunya “Status Keadaan 
Tertentu Darurat Bencana Wabah Virus Corona.” 
Wabah virus corona menjadi pandemi global yang 
berdampak terhadap perekonomian Indonesia dan 
dunia, antara lain ditandai dengan melemahnya nilai 
tukar rupiah dan menurunnya harga-harga sekuritas 
di pasar modal.  
 
Resolusi dari dampak  ekonomi Indonesia ini, 
banyak tergantung dari kebijakan fiskal dan moneter 
yang akan ditempuh oleh Pemerintah Republik 
Indonesia dan otoritas, yang merupakan suatu 
tindakan yang berada diluar kendali Bank. Oleh 
karena itu, tidaklah mungkin untuk menentukan 
dampak masa depan kondisi ekonomi terhadap 
likuiditas dan pendapatan Bank dan realisasi dari 
aset, termasuk pengaruh dari nasabah, kreditur, 
pemegang saham dan pihak-pihak yang 
berkepentingan lainnya. Pengaruh dari 
ketidakpastian yang ada pada aset dan liabilitas 
yang dilaporkan dalam laporan posisi keuangan 
pada saat ini tidak dapat diperkirakan jumlahnya. 
Pengaruh tersebut akan dilaporkan dalam laporan 
keuangan pada saat diketahui dan dapat 
diperkirakan jumlahnya. 
 

 In early 2020, National Agency for Disaster 
Management of the Republic of Indonesia 
announced the enactment of “Status of the Certain 
Disaster Emergency Conditions Due to Corona Virus 
Pandemic”. The corona pandemic, that become 
global pandemic may had impacted domestic 
economy, which was characterized by weakening of 
the rupiah exchange rate and decline in the prices of 
securities on the capital market. 

 
The resolution of Indonesia economic is dependent 
to a large degree on any fiscal and monetary 
measures that may be taken by the Government of 
Republic of Indonesia and the authority, an action 
that is beyond the Bank’s control. Therefore, it is not 
possible to determine the impact of future 
economics condition to the Bank liquidity and 
earnings, asset realization, effect from customers, 
debtors, shareholders, and other stakeholders. The 
effects of this uncertainty on the assets and liabilities 
reported in the statement of financial position cannot 
be presently determined. Such effects will be 
reported in the financial statements when they are 
known and can be estimated. 

 
44. Tanggung Jawab dan Otorisasi Penerbitan  44.    Responsibilities and Authorize Issuance 
 Laporan Keuangan Financial Statements 
 
Manajemen Bank bertanggung jawab atas 
penyusunan dan penyajian laporan keuangan  
yang diotorisasi Direksi untuk terbit pada tanggal  
30 Maret 2020. 

 Management of the Bank is responsible for the 
preparation and presentation of the financial 
statements which are authorized by Directors for 
issuance on March 30, 2020. 

 
Menyetujui, 

 
 
 
 

Henky Suryaputra      Sjianata 
(Head of Finance & Business Planning)   (Finance, Accounting and Tax Div. Head) 

 



               

ASET
ASET LANCAR    
Kas dan Setara Kas  1.887.692   1.557.247 
Investasi Jangka Pendek  1.581.699   869.575 
Kredit yang Diberikan - Bersih  7.613.740   7.102.917 
Piutang Bunga  89.039   75.447 
Biaya Dibayar Dimuka  15.090   17.979 
Jumlah Aset Lancar  11.187.260   9.623.165 

ASET TIDAK LANCAR  
Aset Tetap - Bersih  72.015   45.611 
Aset Takberwujud - Bersih   16.792    16.354 
Aset Lain-lain   235.934    137.194 
Jumlah Aset Tidak Lancar  324.741   199.159 
JUMLAH ASET  11.512.001   9.822.324 

LIABILITAS DAN EKUITAS  
LIABILITAS JANGKA PENDEK  
Liabilitas Segera  8.905   15.448 
Simpanan Nasabah  9.684.038   7.855.551 
Simpanan dari Bank Lain  33.593   465.818 
Akrual Bunga  34.213   36.239 
Utang Pajak  35.115   38.807 
Liabilitas Lain-lain  41.122   23.782 
Jumlah Liabilitas Jangka Pendek  9.836.986   8.435.645 

LIABILITAS JANGKA PANJANG  
Liabilitas Imbalan Kerja  30.944    24.679  
Jumlah Liabilitas Jangka Panjang  30.944   24.679  
JUMLAH LIABILITAS  9.867.930    8.460.324  

EKUITAS  
Ekuitas yang dapat diatribusikan kepada pemilik
 entitas induk  
Modal saham - nilai nominal Rp 1.000.000 
 per lembar saham  
Modal dasar - 1.000.000 saham  
Modal ditempatkan dan disetor penuh - 965.000 saham
 per 31 Desember 2019 dan 867.000  saham
 per 31 Desember 2018  965.000   867.000 
Selisih Transaksi dengan Pihak Nonpengendali  71.664   (3.787)
Saldo laba  254.135   240.345 
Sub-jumlah  1.290.799   1.103.558 
Kepentingan Nonpengendali  353.272   258.442 
JUMLAH EKUITAS  1.644.071   1.362.000 
JUMLAH LIABILITAS DAN EKUITAS  11.512.001    9.822.324 
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Direksi
PT SAMPOERNA INVESTAMA DAN ENTITAS ANAK

PT SAMPOERNA INVESTAMA DAN ENTITAS ANAK

Memenuhi Peraturan Otoritas Jasa Keuangan (POJK) No.32/POJK.03/2016 tanggal 8 Agustus 2016 sebagai Perubahan atas Peraturan Otoritas Jasa Keuangan (POJK) No.6/
POJK.03/2015 tanggal 31 Maret 2015 tentang “Transparansi dan Publikasi Laporan Bank”, maka dibawah ini adalah Laporan Keuangan Konsolidasian PT Sampoerna Investama 
dan Entitas Anak untuk tahun-tahun yang berakhir pada tanggal 31 Desember 2019 dan 2018.

Penyajian Laporan Keuangan Publikasi pada tanggal 31 Desember 2019 diambil dari Laporan Keuangan Konsolidasian PT Sampoerna Investama dan Entitas Anak tanggal 
31 Desember 2019 dan untuk tahun berakhir pada tanggal tersebut, dan telah diaudit oleh Kantor Akuntan Publik Amir Abadi Jusuf, Aryanto, Mawar dan Rekan member of the 
RSM network, dengan Partner penanggung jawab adalah Galuh Worohapsari Anggonoraras Mustikaningjati yang laporannya tertanggal 9 April 2020 dengan opini audit tanpa 
modifikasian	

PT Sampoerna Investama merupakan pemegang saham pengendali pada PT Bank Sahabat Sampoerna

LAPORAN POSISI KEUANGAN KONSOLIDASIAN
Pada Tanggal 31 Desember 2019 dan 2018 

(Disajikan Dalam Jutaan Rupiah)

31 Desember 2019
(Diaudit)

31 Desember 2018
(Diaudit)

LAPORAN KOMITMEN DAN KONTINJENSI KONSOLIDASIAN  
Pada Tanggal 31 Desember 2019 dan 2018

(Disajikan Dalam Jutaan Rupiah)

No. POS-POS

PENDAPATAN DAN BEBAN OPERASIONAL  
Pendapatan Bunga   1.341.184   1.148.625 
Beban Bunga  (677.018 )  (519.302 )

PENDAPATAN BUNGA-NETO  664.166   629.323 
PENDAPATAN OPERASIONAL LAINNYA  37.613   39.552 
PEMBENTUKAN CADANGAN KERUGIAN 
 PENURUNAN NILAI ATAS ASET KEUANGAN
 DAN ASET NON KEUANGAN  (298.173 )  (216.070 )
BEBAN OPERASIONAL LAINNYA  (355.351 )  (320.308 )
LABA OPERASIONAL  48.255   132.497 

BEBAN NON OPERASIONAL-NETO  (20.226 )  (22.634 )
LABA SEBELUM BEBAN PAJAK PENGHASILAN  28.029   109.863 
BEBAN PAJAK PENGHASILAN  (9.612 )  (30.832 )
LABA TAHUN BERJALAN  18.417   79.031 

PENGHASILAN KOMPREHENSIF LAIN   
Pos yang Tidak Akan Direklasifikasi ke Laba Rugi  
    Pengukuran Kembali atas Program Imbalan Pasti   (2.862 )  2.272 
    Pajak Penghasilan  716   (568)
Penghasilan Komprehensif Lain Tahun Berjalan
 Setelah Pajak Penghasilan  (2.146 )  1.704 

JUMLAH PENGHASILAN KOMPREHENSIF
 TAHUN BERJALAN  16.271   80.735 

LABA TAHUN BERJALAN YANG DAPAT
 DIATRIBUSIKAN KEPADA:  
 Pemilik Entitas Induk  15.038   64.015 
 Kepentingan Nonpengendali  3.379   15.016 

JUMLAH  18.417   79.031 

JUMLAH PENGHASILAN KOMPREHENSIF LAIN
 TAHUN BERJALAN YANG DAPAT
 DIATRIBUSIKAN KEPADA:  
 Pemilik Entitas Induk  13.790   65.395 
 Kepentingan Nonpengendali  2.481   15.340 

JUMLAH  16.271   80.735 

Saldo 31 Desember 2017 (Diaudit)  867.000   (3.787 )  174.950   1.038.163   243.102   1.281.265 

Penghasilan Komprehensif Lain   -     -     1.380   1.380   324   1.704 

Jumlah Laba Tahun Berjalan   -     -     64.015   64.015   15.016   79.031 

Saldo 31 Desember 2018 (Diaudit) 867.000   (3.787 )  240.345   1.103.558   258.442   1.362.000 

Tambahan Setoran modal   98.000   -     -     98.000   -     98.000 

Penyesuaian atas Kepentingan 

 Nonpengendali   -     75.451   -     75.451   92.349   167.800 

Penghasilan Komprehensif Lain   -     -     (1.248 )  (1.248 )  (898 )  (2.146 )

Jumlah Laba Tahun Berjalan   -     -     15.038   15.038   3.379   18.417 

Saldo 31 Desember 2019 (Diaudit) 965.000   71.664   254.135   1.290.799   353.272   1.644.071 

LAPORAN LABA RUGI DAN PENGHASILAN
KOMPREHENSIF LAIN KONSOLIDASIAN

Untuk tahun-tahun yang berakhir pada tanggal 31 Desember 2019 dan 2018
(Disajikan Dalam Jutaan Rupiah)

LAPORAN PERUBAHAN EKUITAS KONSOLIDASIAN
Untuk tahun-tahun yang berakhir pada tanggal 31 Desember 2019 dan 2018

(Disajikan Dalam Jutaan Rupiah)

2019
(Diaudit)

Dapat diatribusikan kepada pemilik entitas induk

Modal
ditempatkan 
dan disetor 

penuh

 Selisih 
Transaksi 

dengan Pihak 
Nonpengendali 

 Kepentingan 
Nonpengendali Saldo Laba Jumlah

Jumlah 
Ekuitas

2018
(Diaudit)

 I. TAGIHAN KOMITMEN
  1. Fasilitas pinjaman yang belum ditarik     
   a. Rupiah  -  -
   b. Valuta asing -  -
  2.  Posisi pembelian spot dan derivatif yang
   masih berjalan    -  -       
  3.  Lainnya      -  -       

 II. KEWAJIBAN KOMITMEN    892.512   621.680   
  1.  Fasilitas kredit kepada nasabah yang
   belum ditarik
   a.  BUMN   
    i. Committed 
     -   Rupiah  -  -  
     -   Valuta asing  -  - 
    ii.  Uncommitted  
     -   Rupiah  -  - 
     -   Valuta asing    -  -         
   b. Lainnya   
    i. Committed               -   500     
    ii.  Uncommitted         892.512   621.180                 
  2. Fasilitas kredit kepada bank lain yang
   belum ditarik    
   a. Committed    
    i. Rupiah   -     -             
    ii.  Valuta asing   -   - 
   b.  Uncommitted   
    i.  Rupiah  -  - 
    ii.  Valuta asing        -  -      
  3.  Irrevocable L/C yang masih berjalan    
   a. L/C luar negeri       -  -   
   b.  L/C dalam negeri        -  -          
  4.  Posisi penjualan spot dan derivatif yang
   masih berjalan    -  -         
  5.  Lainnya      -  -     

 III.  TAGIHAN KONTINJENSI         19.403    16.491     
  1.  Garansi yang diterima     
   a.  Rupiah        -  -    
      b.  Valuta asing     -  -  
  2.  Pendapatan bunga dalam penyelesaian    
   a.  Bunga kredit yang diberikan            19.403    16.491           
   b.  Bunga lainnya -  -
  3.  Lainnya  -  -        

 IV. KEWAJIBAN KONTINJENSI 300   531   
  1.  Garansi yang diberikan
   a.  Rupiah   300   531     
   b.  Valuta asing     -  -                                                       
  2.  Lainnya   -  -

31 Desember 2019
(Diaudit)

31 Desember 2018
(Diaudit)



PT Bank Sahabat Sampoerna

Sampoerna Strategic Square,
North Tower, Mezzanine Floor,

Jl. Jenderal Sudirman Kav. 45-46, Jakarta 12930

Phone : (021) 5795 1234, 5795 1515
Fax : (021) 5795 0626
E-mail : info@banksampoerna.com
Website : www.banksampoerna.com
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